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1. IMACIHIOPT ®OHJIA OIIEHOYHBIX CPEJICTB JIJISI TOCYJIAPCTBEHHOM
UTOIOBOM ATTECTALIUU

1.1. ObaacTh NpUMeHeHust

@DOoH/BI OLIEHOYHBIX CPEACTB I TOCYAAapCTBEHHOW HTOroBod arrtectamuu (mainee — [TUA)
ABIISIIOTCS. 4acThi0 0Opa3oBarenbHOil nmporpammsbl B coorBeTcTBUE ¢ PI'OC CIIO mo cnenuanbHOCTH
43.02.16 Typu3M U TOCTEIPUUMCTBO B YacCTH OCBOCHHS BHJIOB NMPO(ECCHOHAILHON NEATEILHOCTH H
COOTBETCTBYIOIIUX MPOPECCHOHATBHBIX KOMITETECHITHH .
1.2. llesin 1 3a1a4M TOCYAAPCTBEHHOI UTOTOBOM aTTeCTAIIUN

[enbr0 TOCYAapCTBEHHOM WTOTOBOI aTTECTAIMH SBISIETCS YCTAHOBJICHUE COOTBETCTBHS YPOBHS
OCBOEGHHOCTH KOMIIETCHIIMM, OOECIeunBaOIUX COOTBETCTBYIOIIYIO KBaJU(pUKALKUIO U YpOBEHb
obpazoBanus obydatonmxcs, PI'OC CIIO no cneunansuoctu 43.02.16 Typusm u rocTenpuuMcTBO.

locynapctBeHHass uTOroBasl aTTecTalus MpU3BaHa CHOCOOCTBOBAaTh CHUCTEMAaTH3alUU U
3aKpeIJICHUIO 3HAHMW HW yYMEHUH oOydaromerocs 1o crenuanbHocTH 43.02.16 Typusm u
TOCTENIPUUMCTBO TIPH PEHICHUH KOHKPETHBIX MPO(EeCCHOHANBHBIX 3aJa4, OMNpPEIeIUTh YPOBEHb
MIOJITOTOBKH BBIITYCKHUKA K CAMOCTOSITEIIHHOI paboTe.

Bun Kox Conep:xanue GpopMUpyeMbIX KOMIIETEHIUH
npogeccuoHAIbLHOM
JeATeILHOCTH

1. OpFaHI/ISaHI/IHI/I HJ'IaHI/IpOBaTB TEKYIYIO HOCATCIBHOCTH COTPYAHHUKOB CJIy>K6

. IIK 1.1. .
KOHTPOJIb TEKYIIEH MPEANPUATHI TypU3Ma U TOCTEIPUUMCTBA
JESITEIIBHOCTH CITYXKO
K 1.2 OpraHu30BbIBaTh TEKYIIYIO EATEIBHOCTh COTPYAHUKOB CIIYX0
" | mpeanpHATHI TYpH3Ma U TOCTEIPUUMCTBA
Koopaunuposats U KOHTPOJINPOBATh JESTEIBHOCTD
IIK 1.3. | coTpyaHuKOB CI1y k0 MpEATPUATHI TypHu3Ma
U TOCTENPUHUMCTBA
K 1.4 OcyiecTBiATh pacueTsl C NOTpeOUTENIMU
"7 | 3a mpeocTaBIeHHbIE YCIYTH
2. TlpenocrasieHue [1IK 2.1. | Opranu3oBbIBaTh | OCYIIECTBJISITh TPHUEM U pa3MeleHue
TOCTUHUYHBIX YCIIyT rocreu

K 2.2 Opranu3oBbIBaTh U OCYIIECTBISATH SKCILTyaTallii0 HOMEPHOIO
" | doHIA TOCTUHUYHOTO MPEATIPUSITUS

K 2.3, | OPraHM30BEIBATE M OCYLICCTBIIATH OpPOHUPOBAHHE U MPOIAXKY
" | FOCTHHUYHBIX YCIIyT

IIK 2.4 BrinmonHeHue caHUTapHO-3MHIEMUOIOTUYECKUX TPeOOBaHUI K
" | mpeIOCTaBIEHUIO TOCTHHUYHBIX YCIYT

K 2.5, | OpraHusauus OGCTYKMBAHMS ¥ NWTaHMA B TOCTHHHYHOM
" | mpexnpusTHA

3. IIpemocraBnenue ®dopMHUPOBATH TPYIIITEI TYPHCTOB, BBITOIHITH PETHCTPALIHIO
skckypenonsix yeayr | 1K 3.1. | rpynmel B aBapuiiHO-criacaTesnbHbIX CIyk6ax

(o BBIOOpY)
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IIK 3.2.

ConpoBox1aTh TYPUCTOB IIPU MTPOXOKICHUM MapuIpyTa (110
BHJIaM TypH3Ma)

1.3. Hna}mpyeMble pe3yJbTaThbl 0CBOCHUSA KOMIIeTeHI N it

Koxa
KOMIIEeTe
HIMA

Conep:xanue
KOMIIETeHIIM A

H.]IaHl/IpyeMble pe3yJdbTaThbl 0OCBOCHUA KOMIIeTeHIIUii

OK 1.

Bribupats ciocoOsl
pelieHus 3a1a4d
npodeccnoHaTbHOMI
JeATeILHOCTH,
IMPHUMCECHUTCIIBHO K
pa3IUYHBIM
KOHTCKCTaM

YMeHusi: pacno3HaBaTh 3ajadyy W/WIM  [poOiieMy B
npodeccuoHaITbHOM u/unm COLIMAJIbHOM KOHTEKCTE;
aHATM3UPOBaTh 3a/1ady W/MIM MpoOJieMy M BBLACTATH €&
COCTaBHBIE YAaCTH; ONPENENATh JTallbl peUIeHHs 3aauu;
BBISBJIATH U 39(Q(PEKTUBHO MCKaTh WH(OPMALIUIO, HEOOXOTUMYIO
JUTSI pEIICHUS 3a/1a4H U/UIH POOIEMBL;

COCTaBUTh IUIAaH JCHCTBUS; ONPEACIUTh HEOOXOAUMBIC
pecypchl; BIaleTh aKTyaJlbHBIMH METOAaMH paboThl B
npodeccHOHaNbHOM M CMEXHBIX cdepax; pealn3oBaTh
COCTaBJICHHBIH IUIaH; OLEHHUBATH PE3ylbTaT M IOCIEACTBUS
CBOMX JEWCTBHH (CaMOCTOATEIBHO WJIM C  IOMOIIBIO
HACTAaBHHKA)

3HaHUSA: aKTyalbHBIH NPO(ECCHOHAIBHBIA M COUAIBHBINA
KOHTEKCT, B KOTOPOM MPUXOAUTCS pabOTaTh U KUTh; OCHOBHBIE
WCTOYHUKA WHQPOPMALMU M PECYpChl U PEUICHHs 3a1ad U
npo6ieM B IpoeCCHOHATIBHOM W/WIIN COLIMATbHOM KOHTEKCTE;
QITOPUTMBl  BBIIIOJHEHUS paboT B Npo(decCHOHATBHOU U
CMEXHBIX 00JacTsAX; METO/bl PaboThl B MPO(peCCUOHATBLHON U
CMEXHBIX cdepax; CTpYKTypy IUIaHa JJs pelIeHUs 3a]ad;
MOPSAIOK OLICHKHU pE3yJIBTaTOB peleHus 3a1a4y
poeCCHOHAIIBHON e TEHHOCTH

OK 2.

Ocy1ecTBIATh MOUCK,
aHAJIN3 |
WHTEPIPETAIHIO
nH(popmanuu,
HEO0OXOTUMOM IS
BBITIOJTHEHHUS 3124
npodeccnoHanbHOM
NeSATeEHOCTH

YMeHusi: omnpenensaTh 3amadyd Ui TOUMCKAa HH(OpMaInu;
ONpeAesaTh Heo0XOaUMBIE HCTOYHUKH nH(popManuu;
MJIAHUPOBATh MPOIIECC MTOUCKA; CTPYKTYPUPOBATh MOIYy4aeMYyHO
uH(pOpMalMIO; BBIACIATH Haubojiee 3HAYMMOE B TIEpEUHE
uH(pOpMallMK;  OIEHUBATh  MPAKTUYECKYIH0  3HAYUMOCTh
pe3yibTaTOB  MOHWCKA; OGOPMIIATH PE3YJIbTaThl  TOUCKA,
OPUMEHSTh CpelcTBa HMH(POPMAIMOHHBIX TEXHOJIOTUN s
pereHus PO eCCHOHATBHBIX 3aJ]a4; HCIOJIL30BATh
COBPEMEHHOE TPOTpaMMHOE OOecleueHue; HCMOoIb30BaTh
pazIuYHBIC nudpoBbie cpencTBa TUIS pereHus
po(ecCHOHANBHBIX 3aa4

3HaHMA: HOMEHKJIaTypa UWH(GOPMALMOHHBIX HMCTOYHHKOB,
NPUMEHSEMBIX B MPO(GECCHOHATBHON NEATETbHOCTH; MPUEMbI
CTPYKTypupoBaHus uHpopmanuu; ¢opmar odopmiieHus
pe3ysbTaToOB MoKMcKa WH(POpPMAIUK, COBPEMEHHBIE CPEJICTBA U
ycTpoiicTBa MHGpOpMaTH3alMKU; TMOPSIOK WX NPUMEHEHUS H
IIPOrpaMMHOE obecrieueHue B npogeccuoHalIbHON
JESTEIbHOCTH B TOM 4YHUCJIE C HCIOJb30BaHHEM IU(POBBIX
CpEACTB

OK 3.

[lmanupoBath 1
PCAIN30BbIBATH
coOCTBEHHOE

YMeHusi: onpenensaTe aKTyaJlbHOCTh HOPMAaTHMBHO-IIPABOBOM
JOKYMEHTAallul B NPO(ECCHOHANBHOM  JEATENbHOCTH;
IPUMEHSTh COBPEMEHHYI0O HAy4yHyI0 MpodeccrHOHAIbHYIO




npo¢eccCuOHATbHOE U
JMYHOCTHOE Pa3BUTHE.

TCPMHHOJIOTUIO; ONPCACIISITL MW BBICTpAUBATH TPACKTOPUU
po(eCCHOHAIBHOTO Pa3BUTHS M CaMOOOPa30BaHMsI; BBIIBISITH
JOCTOMHCTBA M HENOCTAaTKH  KOMMEPYECKOH  HJICH;
IPE3CHTOBaTh HACU  OTKPBITUS COOCTBEHHOrO Jiefia B
npoeCCHOHATILHON NIeATENbHOCTH; OQOPMIIATh OM3HEC-TUIAH;
pacCUMTBHIBATh pa3Mepbl BBILIAT MO IPOLEHTHBIM CTaBKaM
KpCAUTOBAHUS OIIPCACIIATH HHBCCTUIIMOHHYIO
IPUBICKATEIBHOCTh ~ KOMMEPUECKHX  HJIeH B paMKax
npoeCCUOHATBHON  JeSTeIbHOCTH;, IPE3eHTOBAaTh OW3HEC-
UJICHO; OIIPEICNISATh UCTOYHUKH (DMHAHCUPOBAHHS

3HaHMA: coJep)KaHUE aKTyaJlbHOH HOPMAaTHUBHO-IIPaBOBOU
JOKYMEHTAllU1; COBPEMEHHas HaydHas U NpodeccuoHanbHas
TEPMUHOJIOTHSI; BO3MOXKHBIE TPACKTOPHH MPO(HECCHOHATBEHOTO
pasBUTHSL U CaMOOOpPa30BaHUS; OCHOBBI MPEANPUHUMATEIbCKON
JeSITETbHOCTH;,; OCHOBBI (DMHAHCOBOW T'PaMOTHOCTH; MpaBHIIA
pa3paboTku  OM3HEC-IUIAHOB;  MOPSAJOK  BBICTpaMBAHUSA
NPE3CHTAIMH,; KPEIUTHbIE OAHKOBCKHE TPOJTYKTHI

OK 4. | DddextuBHO YMeHusi: OpraHu3oBBIBaTh PaOOTy KOJUIEKTHBA W KOMAaHIBI;
B3aMMOJEICTBOBATh U | B3aUMOJEHCTBOBATh C KOJIJIETaMHU, PYKOBOJCTBOM, KIMEHTaAMU
paboTaTh B KOJUIEKTUBE | B X0J€ MPO(eCCHOHAILHON AEATEIbHOCTH
U KOMaHze 3HaHun: MICUXO0JIOTHYECKHE OCHOBBI JESATEIIBHOCTH

KOJUIEKTHBA, IICUXOJIOTUYECKHE OCOOEHHOCTH  JIMYHOCTH;
OCHOBBI IPOEKTHOMU AEATEIbHOCTU

OK 5. | OcymmecTBisTh YCTHYIO | YMEHHsl: TPaAaMOTHO WU3JaraTh CBOM MBICIH H O(OPMIISTH
u NUCbMEHHYIO | JOKYMEHTbl ~ 10  Npo(ecCHOHAJBbHOW  TeMaTWKe  Ha
KOMMYHHKAIUIO Ha | TOCYJJapCTBEHHOM  $I3bIKE, TMpPOSIBJIATH TOJEPAHTHOCTh B
roCylapCTBEHHOM paboyeM KOJJICKTUBE
SI3BIKE Poccuiickoii | 3naHuMsi:  OCOOCHHOCTH  COIMAIBHOTO ¥ KYJIBTYPHOTO
Qenepanyy ¢ y4ETOM | KOHTEKCTA; MpaBuia OQOPMIICHHUS JOKYMEHTOB U IOCTPOEHUS
0COOEHHOCTEM YCTHBIX COOOIIEHUH.

COLIMAJILHOTO "
KyJIbTYPHOTO
KOHTEKCTa

OK 6. | IlposiBAaTh YMeHusi: ONUCHIBATH 3HAYUMOCTh CBOEH CIEIUAJIBbHOCTH,
IpaXIaHCKO- IIPUMEHSTH CTaHAAPTHI AaHTUKOPPYINLMOHHOIO IOBEIECHUS
MaTPUOTHYECKYIO 3HaHMA: CYIIHOCTh TPaXIaHCKO-TATPUOTHUYECKON MO3UINH,
MO3ULMIO, 00111eYeT0BEYECKUX LIEHHOCTEN; 3HAYUMOCTD
JI€MOHCTPHUPOBATh npodecCHOHaNbHOM  IEATENIbHOCTH MO0  CHEUHMaIbHOCTH;
OCO3HAHHOE IIOBEIEHHUE | CTAaHAAPTHl AHTUKOPPYILMOHHOTO IOBEAEHUS U IOCIEACTBUSA
Ha OCHOBE | €r0 HapyIIeHUS
TpaJiULIMOHHBIX
POCCHUICKHX JyXOBHO-

HPaBCTBEHHBIX
IIeHHOCTell, B  TOM
quclie C y4ETOM
rapMOHH3AIUU
MEXHAlMOHAIBHBIX U
MEXPEeTUTHO3HbIX
OTHOIIICHUH,
IIPUMEHATh CTaHAAPTHI
AHTUKOPPYILIMOHHOTO

MMOBEAEHUS




OK 7. | ConelicTBOBaThH YMeHus: cobmoaaTh HOPMBI 3KOJOTMYECKOW O€30MacHOCTH;
COXPaHEHHIO ONpeNeNATh HAIpaBIeHUs pecypcocOepeXeHnuss B paMKax
OKpyXarIed cpeapl, | TpohecCHOHANLHOM  JEATENIBHOCTH MO0  CHEIHAIbHOCTH;
pecypcocOepexeHno, | OCYIIECTBIATh  paboTy ¢  COOJMIOACHHEM  IPUHLUIIOB
IIPUMEHSTH 3HAHUS OepeKIIMBOTO POU3BOJCTBA;

00 U3MEHEHHUHU | OPraHU30BBIBATh MPO(ECCHOHAIBHYIO JESATEIbHOCTh C YYE€TOM
KJIMMaTa,  [PUHUUIBI | 3HAHUH 00 M3MEHEHNUH KIMMAaTHYECKHUX YCIOBUM pernoHa
OepeKITMBOro 3HaHusA: paBUiIa HKOJIOTHYECKOM 0€30I1aCHOCTH NP BEJCHUU
IIPOU3BOJICTBA, npoeCCHOHATIBHON  JIeATENbHOCTH;  OCHOBHBIE  PECYpCHI,
3G PEKTUBHO 3aJIeliCTBOBaHHbIE B MPO(ECCUOHANIBHON AEATEIBHOCTH; IYTH
JeiCTBOBATh B | o0ecrieueHHs pecypcocOepekeHus; MPUHIMIBI OepeKITUBOTO
Ype3BbIUaiiHbIX MIPOU3BO/ICTBA; OCHOBHBIE HarpaBJICHUS U3MEHEHHUs
CUTYaLUsAX KJIMMaTHYECKHUX YCIOBHUM peruoHa

OK 8. | Mcnonb3oBaTh YMeHusi: UCHOIB30BaTh  (PU3KYIBTYPHO-030POBUTEIHHYIO
cpeactBa (U3MYECKOH | AEATENBHOCTh JUISL  YKPEIUIEHUS  3[0pPOBbs, JOCTHXKEHUS
KYJIbTYpPbI JUIS | KU3HEHHBIX W MPO(ECCHOHANBHBIX  IIeNiei; TPUMEHSTbH
COXpaHEHMS U | pallMOHA/IbHbIE  IpUEMBbl  JBUTraTeldbHbIX  (QYHKUUH B
YKPEIJIEHUS 3/10pOBbs B | MPOPECCUOHANBHON JIEATEIBHOCTH; M0JIb30BATHCS CPEICTBAMU
nporecce npodWIAKTUKN NEepEeHaNpsHKEHUsT XapaKTepHBbIMU /ISl IaHHOU
npodeccnoHaTBEHOM CHCITUATBHOCTH
JesTeNbHOCTH U | 3HaHMA: poJb (PU3NYECKOM KYJIbTYypbl B OOILEKYJIBTYPHOM,
HOJAeP KaHUS npo(ecCHOHAIBHOM M COLMAJIbHOM pa3BUTUU 4YEJIOBEKA;
HEOOXOUMOTO YPOBHS | OCHOBBI 3J10pOBOTO oOpaza KU3HH; yCIIOBUS
(buzndeckoi PO eCCUOHAIBHON IESITEIbHOCTH U 30HBI PUCKA (PU3UYECKOTO
MIO/ITOTOBJIEHHOCTH 3I0pOBbsl  JUISL CIICLUATBHOCTH; CpPEICTBA NPOMUIAKTUKU

NIepEeHaIPsHKEHUS

OK 9. | Ilonp3oBaThbCs YMeHusi: moHuUMaTh OOLIMHM CMBICT YETKO IPOU3HECEHHBIX
npodeccnoHanbHOM BBICKA3bIBAaHUI Ha W3BECTHBIE TeMbI (MPO(eECcCHOHANbHBIE U
JOKYMEHTaIen Ha | OBITOBBIE), TOHUMATh TEKCThI Ha 0a30BbIe MPO(ECCHOHATbHbIE
rocy/1apCTBEHHOM U | TEMBI;, y4acTBOBaTh B JUAJIOrax Ha 3HAKOMble OOLIME U
MHOCTPAHHOM SI3bIKAX npodecCHOHATIbHBIE TEMBI; CTPOUTH MPOCThIE BBICKa3bIBAHUS O

cebe u 0 cBoell mNpodecCHOHATBHOM IEATETLHOCTH; KPaTKO
00OCHOBBIBaTh U OOBSCHUTH CBOM JEWCTBUS (TEKyllHe H
MJIaHUPYEMBIE); MHCAaTh TPOCTHIE CBSI3HBIE COOOIICHHS Ha
3HAKOMBbIE MJIM HHTEpeCyIole NpohecCHOHATbHbIE TEMBI
3HaHMA: T[paBWIa TOCTPOCHUS TMPOCTHIX M CIOKHBIX
NpeUIOKeHN Ha MnpodecCHOHAIbHBIE TEMbI; OCHOBHBIE
001eynoTpeOuTeIbHBIC TJIaroJibl (6prTOBAsS u
npodeccuoHalbHas ~ JIEKCHKA);  JIGKCHYECKMH  MHUHUMYM,
OTHOCSIIIMICS. K ONMHUCAaHUIO MPEIMETOB, CPEACTB U MPOIIECCOB
npodeccuoHaIbHON NESTENBHOCTH; 0COOEHHOCTH
IIPOM3HOIICHHUS; TIPaBUjIa YT€HUS TEKCTOB MPOQECCHOHATbHON
HAIpPaBJIEHHOCTH

[IK 1.1. | IlnanupoBath Texyuryo | HaBbIkM: TPOU3BOAUTH KOOPAMHALIMIO PabOThl COTPYIHUKOB

JesITeIbHOCTD
COTPYJHHKOB  CITyXKO
MPEaNPUATHIA Typu3Ma
Y TOCTETIPUAMCTBA

CIYyKOBl ~ NpEeaupusATHs  TypusMa U
HCIOJIb30BAaTh TEXHHUKY IIE€PErOoBOPOB,
BKJII04as Tesie()OHHbIE IEPErOBOPHI;

rOCTENPUHUMCTBA;
YCTHOTO  OOIICHWS,

YMeHus: BIaJeTh TEXHOJOTHEH AENONpPOU3BOJACTBA (BEACHUE
JOKYMEHTAIlUU, XpaHEHWE U U3BJICUCHHE HWH(POpPMAIUH);
BJIQJIETh TEXHUKOH MEPEroBOPOB, YCTHOTO OOIIEHUS, BKIIIOYas
TeneOHHbIE MIEPErOBOPHI; BIIAJIETh KYyJIbTypoi
MEKJIMYHOCTHOTO OOILIEHUS;




3HaHuA: 3akoHOMATENbCTBO Poccuiickoii denepanuu B chepe
TypHu3Ma u rOCTENPUHUMCTBA; OCHOBBI TPYZIOBOI'O
3akoHomarenscTBa  Poccmiickon — ®denepanuu;  OCHOBBI
OpraHu3aluy, IUIAHUPOBAHUS M KOHTPOJSA JEATEIbHOCTH
COTPYJIHHUKOB; TEOPHSI MEXJINYHOCTHOTO U JIEJIOBOI'O OOIIEHHUS,
MEePEroBOpPOB, KOHGIMKTOJIOTUH; OKa3bIBaTh MEPBYIO MOMOIIIb;
LIEHbl HAa TYPUCTCKUE NPOAYKTHI U OTAEIBHBIC TYPUCTCKUE W
JIOTIOJIHUTEIIbHBIE YCIYTH; ACCOPTUMEHT M XapaKTEPUCTUKHU
IpeUIaraéMbIX TYPUCTCKUX YCIYT; IPOTpaMMHOE oOecriedeHne
JIEATEIPHOCTH TYPUCTCKUX OpraHU3alMil; 3TUKY JIE€JI0BOr0
0OLIEHMSI; OCHOBBI J€JIONPOU3BOCTBA;

I[IK 1.2. | Opranu3oBbiBaTh HaBbIKH: OCYIIECTBIISITh OpPraHU3ANMIO W KOHTPOJb PabOThI
TEKYILYIO COTPYAHHUKOB CITYKOBI MpEeANPUITHUS Typu3Ma u
NEeSATEIbHOCTh rOCTENIPUHUMCTBA;

COTPYJIHHUKOB CIIy:K0 Ymenusn: B3aUMO/ICIICTBOBATh c TypoIiepaTopamu,

IPEANPUATHH TypU3Ma | SKCKYPCHOHHBIMHU OIOpPO, KACCAMH MPOJIAXKH OMIIETOB;

U TOCTEIIPUUMCTBA 3HaHusi: OCHOBBI TPYJOBOTO 3aKOHOAATENbCTBa Poccuiickoil
@eﬂepaumn; OCHOBBI OpraHusalnyy, IUIaHUPOBAHUA W KOHTPOJIA
ACATCIIBHOCT  COTPYAHHUKOB;, ACCOPTUMCHT W XAPaKTCPUCTUKHU
MpeIaraeMbplX TYPUCTCKUX YCIYT; TPOTpaMMHOE oOOecredeHune
JACATCIIbHOCTHU TYPUCTCKUX OpraHuvsanuu, OCHOBBI
JIeJIONTPOU3BO/JICTBA;

IIK 1.3. | KoopaunupoBaTh HaBbiku: 1mpou3BOIUTH KOOPAMHAIMIO PabOTHl COTPYIHUKOB
Y KOHTPOJIUPOBATH CITY>KOBI IPEANPUITHS TYpU3Ma U TOCTEIPUUMCTBA;
NEeSATEIbHOCTh YMeHus: BIageTh TEXHOJOTHEH AENOMPOU3BOACTBA (BEIACHHE
COTPYJIHHUKOB CIIyK0 JIOKYMEHTAIIMH, XPAaHCHHUE U M3BJICUCHNE NHPOPMAIUN),
HOPEANPHUATHHA Typu3Ma | 3HaHMA: 3aKOHOAATENLCTBO Poccuiickoit denepanuu B chepe
Y TOCTCTIPUUMCTBA Typu3Ma u rOCTENPUUMCTBA; OCHOBBI TPYZAOBOIO

3akoHonarenscTBa  Poccmiickont — denepanuu;  OCHOBBI
OpraHu3aly, IUIAHUPOBAHUS M KOHTPOJS J€ATEIbHOCTH
COTPYJIHHUKOB; TEOPHSI MEXJINYHOCTHOTO U JIEJIOBOTO OOIIECHHUS,
MEePEeroBOPOB, KOH(IMKTOJIOTUH; OKa3bIBaTh MEPBYIO MOMOIIb;
IIEHbl Ha TYPUCTCKUE MPOAYKTHI M OTAEIbHBIE TYPUCTCKUE W
JIOTIOJIHUTEIbHBIE YCIYTH; aCCOPTUMEHT M XapaKTEPUCTUKHU
npeyiaraéMblX TYPUCTCKUX YCIIYT; IpOrpaMMHOe oOecrieueHne
JEATETbHOCTH TYPUCTCKUX OpraHU3alMil; S3TUKY JI€JI0OBOrO
OOLIEHMSI; OCHOBBI J€JIONPON3BOCTBA;

[IK 1.4. | OcymiecTBisTh HaBbIkH: WuCHOIB30BaTh TEXHUKY I[EPErOBOPOB, YCTHOIO
pacyeTsl c | oOuleHus, BKJIto4as TeleOHHbIE IePeroBOpHI;

NOTpeOUTENIMHU YMeHus: BIaJeTh TEXHUKOHW MEPErOBOPOB, YCTHOTO OOIICHMS,

3a  IpeloCTaBJICHHBIE
yciyru

BKJItOUas TesieOHHBIE IEPETOBOPHI;

3Hanus: 3akoHomaTenbcTBO Poccuiickoit denepanuu B cdepe
Typu3zma 51 TOCTEIPUHUMCTBA; OCHOBEBI TPYAOBOTO
3aKOHOJaTE€IbCTBA Poccuiickoit ®denepaunu; OCHOBBEI
OpraHu3aliy, IUJIAHUPOBAHUS M KOHTPOJS JIEATEIbHOCTH
COTPYIHUKOB; TEOPHSI MEXIUYHOCTHOTO U JIETIOBOTO OOIICHHUS,
MEePETOBOPOB, KOH(JIMKTOJIOTHH; OKa3bIBaTh MEPBYIO0 MOMOIIIb;
LIEHbl HA TYPUCTCKUE MPOAYKTBI M OTIEIBHBIE TYPUCTCKHUE W
JIOMTOJTHUTENIbHBIE YCIYTH; ACCOPTUMEHT M XapaKTEPUCTHUKHU
mpeyiaraéMbIX TYPUCTCKHUX YCIIYT; TpOrpaMMHOe oOecrieueHne
JIEATEIbHOCTH TYPUCTCKUX OpraHu3aluid; STUKY JEJI0BOTO
0OIIIeHS; OCHOBBI JICIONPON3BOICTBA;




IIK 2.1.

Opranu3oBbIBaTh
Y OCYILECTBISTH IPUEM
U pa3MELIEHHUE rOCTen

HaBbiku: oka3aHus MOMOIIY B IPOBEACHUH 03HAKOMUTEIIBHBIX
HKCKYPCHIA 10 TOCTUHUYHOMY KOMILJIEKCY WJIK UHOMY CPE/ICTBY
pasMemeHust Ui 3aMHTEPECOBAHHBIX JIMI; BCTPEYd U
pPErucTpalMi rocTed TOCTUHUYHOIO KOMILIEKCA WM WHOTO
CpeAcTBa pa3MeIleHHs; BBOJA [JAaHHBIX O TOCTAX B
MH(OPMALIMOHHYIO ~ CHCTEMY  YIPaBIEHUS  TOCTUHUYHBIM
KOMIJIEKCOM WJIM WHBIM CpPEACTBOM pa3MEIIEHUs; BBbIJAuu
3apETUCTPUPOBAHHBIM ~ TOCTSIM  KIOYEH  OT  HOoMepa
TOCTHHMYHOTO KOMIUIEKCA MM MHOTO CPEACTBA pa3MeEIleHUs U
UX XpaHeHue; HHGOPMUPOBAHMSI TOCTEH TOCTUHUYHOIO
KOMIIJIEKCA WJIM MHOTO CPEJCTBA pa3MeIleHusi 00 OCHOBHBIX U
JOTIOTHUTEIBHBIX yCIyrax TOCTUHUYHOTO KOMIUIEKCa WM
MHOT'O CPEJICTBA pa3MEIleHHs; TpUeMa Ha XpaHeHNE [IEHHOCTE!
rocTeil TOCTUHUYHBIX KOMIUIEKCOB WJIM MHBIX CPEJICTB
pasMeleHust; TpUEeM 3aKa30B TOCTe Ha OCHOBHBIE W
JOTIOTHUTEIIbHBIE YCIYTH TOCTUHUYHOTO KOMIUIEKCA WK UHOTO
CpeACTBa pa3MEIICHUS; BBHIMOJIHEHUE YCIYr TOCTHHUIH,
3aKpeIJICHHBIX 32 COTPYOHUKAaMU CIyXObl TpuemMa u
pasMeleHnsi TOCTUHUYHOTO KOMIUIEKCAa WJIM MHOTO CpPEICTBA
pa3MeIIeHusl; IPOBEICHUE PACUYeTOB C TOCTSIMHU BO BpeMs HUX
HaXOXXJCHUS B TOCTUHUYHOM KOMIUIEKCE WM WHOM CPEJICTBE
pa3MeIIeHHs]; TPOBEICHUE PACUETHBIX ONEpallUi MPU OTHE3C
roCTeld M3 TOCTUHHUYHOTO KOMIUIEKCa WM HMHOTO CpE/ICTBA
pa3MelleHus; XpaHeHWe ©  Bbaya Oaraka  rocTei
TOCTHHUYHBIX KOMIUIEKCOB W HHBIX CpPEICTB pPa3MEIICHHS,
npueMa KOPPECIOHJEHIMHM JUIsi TocTed W ee JOoCTaBKa
azpecaTy; IpHeMa M yuyeTa 3alpocoB M IpPoch0 rocrei Mo
ycayraM B TOCTHHMYHOM KOMILJIEKCE WJIM WHOM CpEICTBE
pasMeleHust 1 ropojie (HaCeIeHHOM ITyHKTE), B KOTOPOM OHO
PAacIoIOKEHO; UCIIOJIb30BaTh CHEIHATU3UPOBAHHbBIE
MPOrPaMMHBIC KOMIUIEKCHI, TMPUMEHSEMbIC B TOCTHHHIAX W
MHBIX CPEJICTBAX pa3MEIEHUs; OKa3blBaTh MOMOIIL TOCTSIM B
Ype3BBIYAHBIX CUTYAIMsIX, B TOM YHCIE MPH IBAKyallud W3
TOCTMHUYHOTO KOMIUIEKCA MJIM MHOT'O CPE/ICTBA pa3MeIleHus;

YMeHusi: mpenocTaBiIsTh TOCTSIM UHPOPMALUIO O CIyX)0ax u
ycayrax TOCTMHHYHOIO KOMILJIEKCa WJIM MHOTO CpeAcTBa
pasMeleHnst; MPEeJOCTaBIATh TOCTAM MHPOPMALUIO O TOPOJe
(HacelleHHOM IIyHKTE), B KOTOPOM pPacIoyIOK€H MOCTHHUYHBIN
KOMIUIEKC WJIM HMHOE CPEICTBO pa3MEIIeHHs; OKa3bIBaTh
MOMOIIlb B MPOBEICHUH O3HAKOMUTENBHBIX AKCKYpCHH IO
TOCTHHHYHOMY KOMIUIEKCY WJIM WHOMY CPEACTBY Pa3MEUICHUS
JUI 3aMHTEPECOBAHHBIX JIMI[, OKa3bIBaTh IMOMOILb TOCTSM B
Ype3BBIYAHHBIX CUTYAIMsIX, B TOM YHCIE MPH DIBaKyalludl W3
TOCTUHUYHOTO KOMILJIEKCa WJIM WHOTO CPEICTBA Pa3MELICHHUS;
NPUHUMATh M OTBEYATh HA TOCTEBBIC 3aIPOCHI, B TOM YHCIIE 110
TeneoHy, M KOHTPOJIUPOBATh HX BBIIOJHEHUE CIIy>KOaMu
TOCTHHHYHOTO KOMITJIEKCA WJIM WHOTO CPEACTBa Pa3MEIICHUS;
OCYILECTBIISAITh PETUCTPALMI0 POCCUHCKUX W HMHOCTPAHHBIX
TOCTe TOCTHHUYHOTO KOMIUIEKCA WJIM WMHOTO CpEACTBa
pasmenieHust;  oOpabareiBaTh  HMHGOpPMAIMIO O  TOCTIX
TOCTHHUYHOTO KOMIUIEKCA WIJIM WHOTO CPEJCTBA Pa3MEIICHUs C
UCIIOJIb30BaHNUE CIELMAITM3UPOBAHHBIX IPOTPaMMHBIX




KOMIIJIEKCOB; OCYILECTBIIATh PacyeThl C TOCTMH BO BpeMs UX
pa3MelICHNUs] B TOCTUHUYHOM KOMIUIEKCE MM MHOM CPENCTBE
pasMeleHsl B HATMYHOW M Oe3HanM4yHOM (opme; OKas3bIBaTh
IIOMOUIb TOCTSIM B UPE3BBIYAMHBIX CUTYallUsAX, B TOM YHUCIIE IIPU
9BAKyallUM M3 TOCTHHHYHOIO KOMIUIEKCA WJIM MHOI'O CPEICTBA
pasmeleHus; MH(GOPMUPOBaTb O JEATEIBHOCTH CIyXO0 H
yciyrax TOCTMHUYHOIO KOMIUIEKCAa WJIM HHOIO CpeacTBa
pasMElICHUs]; XPAaHUTh KJIOYM M LEHHOCTM TOCTeH B
COOTBETCTBUU C IpaBUJIaMU TOCTMHUYHOIO KOMIUIEKCA WU
MHOT'O CPEICTBA Pa3MEIICHHUS,

3nanus: 3akoHojatenbcTBO Poccuiickoir  deneparuu o
MPEIOCTABIIEHUU TOCTUHHUYHBIX YCIYT; OCHOBBI OpraHU3allU
JACATCIIbBHOCTH PAa3JIMYHBIX BH/JAO0B I'OCTHHHUYHBIX KOMILJICKCOB;
TEXHOJIOTUM OpraHM3allud I[pollecca MUTaHHUS; OCHOBBI
opraHusalyv, IUIAHUPOBAHUSA W KOHTPOJIA ACATCILHOCTH
MOJIYMHEHHBIX; TEOPUH MOTHBAIMH TEpCOHANa U o0ecreueHus
JIOSTIBHOCTU TI€PCOHANA; TEOPUsI MEKIMYHOCTHOIO U JIEJIOBOTO
OOIIeHMs, TEPEeroBOPOB, KOH(IMKTOIOTMH MAaJlOil TPYIIIb;
TOCTHHUYHBIN MAapKETHHT U TEXHOJOTHH NPOJAX; TPeOOBaHUS
OoXpaHbl TpyJa Ha paboyeM MecTe B ciyx0e mnpuema u
pasMCIICHUA,; CIICIHUAJIM3UPOBAHHBIC I/IH(l)OpMaIII/IOHHI)Ie
pOrpaMMbl M TEXHOJOTHH, HCIOJIb3yeMble B paboTe Ciy:x0
NUTaHUS, IpUeMa ¥ Pa3MEelIeHUs], HOMEPHOTO (HOHIA: OCHOBBI
OXpaHbl 3/IOpPOBbS, CAHUTAPUU W TUTHEHBI; [paBHIIa
O6CJIy>KI/IBaHI/I$I B rOCTUHHIAX W UHBIX CPEACTBAX PASMCUICHUS;
OpaBUia pErucTpallud M pa3MELIeHUs pPOCCUHCKUX U
SaPY6€)I(HBIX rocreii B roCTUHHIOAX W HHBIX CPEACTBaxX
pasMelleHMs]; TpaBuiIa MPOBEJCHHUS pacueToB C TOCTSIMHU
TOCTMHUYHOI'0O KOMIIJICKCAa UJIM MHOI'0 CPEACTBA PasMCIICHHA B
HaJIMYHOM u Oe3HaTMuHOU dopwme; npaBuia
AHTUTEPPOPUCTUUYECKON  Oe3omacHocTH U 0Oe30MacHOCTU
rocTel; mpaBuja OOCIYXHBaHMS B TOCTUHHUIIAX M HHBIX
CpeacTBax PpasMCUICHUSA, I/IHOCTpaHHI)II\/’I A3BIK C YUYCTOM
XapaKTepUCTUK  TOCTOSHHBIX  KJIMEHTOB  TOCTUHHYHOIO
KOMIIZIEKCa MHWJIM  HHBIX CpCACTB  pasMCUICHUA, METOAbI
oOecrieyeHns JOAIBHOCTH TOCTEl TOCTMHMII U HHBIX CPEICTB
pasMEIICHUA,; OCHOBBI OTHKU, OTHKCTa n IICUXOJIOTHUH
OOCITy’)KMBaHUSI TOCTEH B TOCTMHHUIIAX U MHBIX CpEJCTBax
pa3MeIIeHHs; OCHOBBI OXpaHbl 370POBbSl, CAHUTAPUH H
TUTUCHBI; OPUHIMUIBL  pabOThl  CHENMAIM3HPOBAHHBIX
MMpOrpaMMHBIX KOMIIJIICKCOB, HCIIOJB3YEMBIX B TI'OCTHHHLIAX H
UHBIX CpEJICTBaX pa3MEUICHUs; MpaBUiIa OpOHHPOBAHUS
HOMEPOB B TOCTHHHIAX W HWHBIX CPCACTBAX pa3MCIICHUA,
IpaBUjia XpaHEHUs M BbIJauu Oaraka rocTel B TOCTMHHUIAX U
HNHBIX CPCACTBAX Pa3MCIUICHU A,

[K 2.2.

OpraHu3oBbIBaTh
U OCYLIECTBIIATh
HKCILTyaTaIUI0
HOMEpHOTO QoHJ1a
TOCTHHUYHOI'O
HPEATIPUATHS

HaBbiku: KOHTPOJSI BBIOJIHEHUS COTPYTHUKAMU CTaHIAPTOB
O0O0CTY)XKMBAaHUS W PETIIAMEHTOB CIYy)KO THTaHWSA, TpPHEMa W
pa3MeIeHus, HOMEpHOTro oH/a; B3aMMOJCHCTBUS C OTIEIaAMH
(cmyx06amM#)  TOCTUHMYHOTO  KOMIIJICKCA,; YIPaBIICHUS
KOH(MJIMKTHBIMA CHUTYyallUssMA B JemapTaMeHTax (cimyxk0ax,
OT/IeNIax); TOJATOTOBKAa OTYETOB O CBOEH paboTe 3a CMEHY,
MPOBEJICHUE TEKYIIEro ayJAnTa CIYKObI MpUeMa U pa3MenIeHUs
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TOCTMHUYHOI'0 KOMIUIEKCAa WJIM MHOI'O CPEICTBA pa3MEILCHHUS,;
nepenada el U OTYETOB 110 OKOHYAHUU CMEHBI JEKYPHOMY
aJIMUHUCTPATOPY CIYXKObI IpHEeMa U pa3MeIleHus;

YMeHusl: aHaIM3UPOBATH PE3YNbTATHl JEATEIBHOCTH CIYXKO
NUTAaHUS, TIPUEMa W pa3MELIeHHs, W HOMEpHOro QoHaa, a
TaKKe MOTPEOHOCTH B MaTE€pPHABHBIX pecypcax W IMEepcoHale,
MNPpUHHUMATDH MCPbI 10 Hux HU3MCHCHUIO, OCYHICCTBJIATDH
IUIAHUPOBAHHUE, OPraHM3aIMI0, KOOPAMHAIMIO W KOHTPOJIb
JACATCIIbHOCTHU CJ'Iy)K6 IMUTaHus, HOpueMa W PpasMCIICHUA,
HOMepHOTro (oHIa, B3aUMOAEHCTBHE C JAPYTMMH CIIy)KOaMu
TOCTUHHUYHOI'O KOMILICKCA, HCIIOJIb30BaTh I/IH(I)OpMaI_[I/IOHHBIe
TEXHOJIOTUHU ISl BEACHHS JEIONPOU3BOJICTBA M BBIIOIHEHHS
PEriiaMCeHTOB CJ'Iy)KG [MUTaHuA, HOpueMa MU pPasMCIICHUA,
HOMEpHOTrO (OHJA; KOHTPOJIHMPOBATh IOCIEIOBATEIHLHOCTD
MPUMEHEHHUS TMOJYMHEHHBIMH TpPEeOOBaHUW OXpaHBI TpyAa Ha
pabodyeM MmecTe, MpH pabOTe ¢ MHBEHTAPEM, CTAIlMOHAPHBIM
o0opynoBanuemMm, ceiipamu, XpaHWIHIIAMH U JIPYTUM
000pyIOBaHUEM;

3nanms: 3akoHoAaTeNbCcTBO Poccuiickoit denepanuu o
MPEJOCTABICHUU TOCTUHUYHBIX YCIyT

OCHOBBl OpraHM3allMM  JICSITEIBHOCTH PAa3JIMYHBIX  BHUOB
TOCTUHUYHBIX  KOMIUIEKCOB;  TEXHOJOIMH  OpraHu3aluu
Mpouecca NUTAHUS; OCHOBBI OPraHU3allud, IUIAHUPOBAHUS W
KOHTPOJIS JEATCIbHOCTH MOAYMHEHHBIX; TEOPUM MOTHBAIUU
nepcoHasa u odecreueHus JOsUTbHOCTH IepcoHalia

TEOpHUAd MCEKIUYHOCTHOIO U ACJIOBOTO O6H.ICHI/I$I, MeperoBOpoOB,
KOH(l)J'H/IKTOJ'IOFI/II/I MaJIoH TpYIIIBI; TOCTUHUYHBIN MAapKCTUHI U
TEXHOJIOTHH MPOAAXK; TPeOOBaHUS OXpaHbl TPyAa Ha paboYeM MeCTe
B cCiIyx0be TipueMa U  pa3MENIEHUS; CICIHATU3UPOBAHHBIC
I/IH(l)OpMaLII/IOHHHe nporpaMmmbl M TCEXHOJIOTHUH, HCIIOJIB3YCMBIC B
pabote ciyk0 NmUTaHWsA, IpHeMa U pa3MelleHns, HOMEpPHOTO (QoH/a;
OCHOBBI OXpaHLI 3,Z[OpOBBSI, CaHI/ITapI/II/I N THUI'HCHBI, npaBHna
O6CJ'Iy)KI/IBaHI/I$I B TOCTMHHMIAX W HHBIX CPCACTBAX PA3MCUICHUA,
MpaBUJia PETUCTPAIIMU W Pa3MENICHUs POCCHUCKUAX U 3apyOeKHBIX
FOCTefI B TOCTHMHHIAX U HHBIX CpeIlCTBaX pa3MCIIIeHI/I$I; npaBI/ma
HpOBeILeHI/ISI pacquOB C T'OCTIMH T'OCTUHHYHOI'O KOMIIJICKCA HWIIN
WHOTO CPEJICTBA Pa3MEIIeHHs] B HAMYHON M Oe3HanumuHOU (opme;
npaBuiia AHTHTEPPOPUCTHYCCKON O€30MacHOCTH W 0e30MacHOCTH
FOCTeﬁ; HpaBI/IJ'[a O6CHy>I(I/IBaHI/IH B TOCTUHHIIAX MU HHBIX CpeHCTBaX
pPa3MCIUICHU A, I/IHOCTpaHHHﬁ A3BIK € YUYCTOM  XapaKTCPUCTUK
MOCTOSAHHBIX KIIMCHTOB 'OCTUHUYHOTI'O KOMIUJICKCA UJIN MHBIX CPEACTB
pa3MeIICHUs; METObI 00ECIICUCHHS JIOSIIBHOCTH TOCTeH TOCTUHHMIL U
HWHBIX CPCACTB PasMCUICHUA; OCHOBBI 3THKHU, 3TUKCTA U IICUXOJIOTNH
O6CJ'Iy>KI/IBaHI/I}I T OCTef/i B TOCTHHHULAX u HHBIX cpeacTBax
pa3MeHleHI/IH; OCHOBBI OXpaHBI 3]10pOBI)$I, CaHI/ITapI/H/I 1 TUT'HUCHBI,
MIPUHIIATIBI paboThI CIIEUAIN3UPOBAHHBIX IIPOrpaMMHBIX
KOMIIJICKCOB, HCIOJB3YCMbIX B TOCTHMHHIAX W HHBIX CpPCACTBAX
pa3MelIeHUs; TpaBujia OPOHUPOBAHUS HOMEPOB B TOCTHHHUIIAX H
HNHBIX CpeJICTBaX pa3MemeHI/m; HpaBI/IJ'Ia XpaHeHI/IH 1 BblJa4yu 6ara)1<a
FOCTeﬁ B TOCTUHHUIAX U UHBIX CPCACTBAX PASMCUICHUA,

[1K 2.3.

OpraHu3oBbIBaTh
Y OCYLIECTBIIATh
OpOHUpOBaHHE

U ITPOJIAKY

HaBbiku: moMmoIls B MOJXYYSHHH YCIYr MO OpPOHUPOBAHUIO
aBMAOUJIETOB U KEJIE3HOJAOPOXKHBIX OWJIETOB, OWJIETOB B
TeaTpbl, HA MY3bIKAJIbHBIE U Pa3BIEKaTEIbHBIE MEPOIPUATHUS, B
My3€d, IO apeH/ie aBTOMOOWJIEH, Takcu, WHGOpPMAIUU TIO0
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TOCTUHHUYHBIX YCIIYT

paboTe TOpOACKOrO TpaHCHopTa, 00 OQUCHBIX YCiyrax,
ycIyrax Mara3uHOB, pPECTOPAaHOB, 0apoB, MEIUIIMHCKUX
yqpexc;[eHI/Iﬁ U IpOYUX YCIIYyI', OKa3bIBACMbIX OpPraHu3alusaIMu B
ropoje (HacCeNeHHOM IIyHKTE), B KOTOPOM pacIOJIOXKEH
TOCTUHUYHBLIA KOMIUIEKC WA HMHOE CpcacTBO pa3MeH_[eHI/ISI;
UH(GOPMHUPOBAHUS TOCTEH O CIIy’KOaxX M yciyrax rOCTHHUYHOTO
KOMILIEKCca WU UHOTO cpeacTBa pa3MelleHus;
UH(QOPMHUPOBAHUS TOCTEH O Tropojie (HACeJICHHOM ITyHKTE), B
KOTOPOM PAaCIHOJIOXKCH TOCTHHUYHBLIA KOMIIJIEKC MM HHOE
CPE/ICTBO pa3MelIeHuUS;

YMmeHusi: HaxoauTh HH(poOpMamMiO 00  yciuyrax 1o
OpPOHHMPOBAHHIO ABHAOMJIETOB M JKEJIC3HOJOPOXKHBIX OUIIETOB,
OMIEeTOB B TCaTpbl, HAa MY3BIKAJIbHBIC U PA3BJICKATCIbHLIC
MEpOIPUATHSI, B MYy3€H, [0 apeHje aBTOMOOWJICH, TakCH, IO
paboTe TOpOACKOro TpaHCIoOpTa, 00 O(QUCHBIX yciayrax, o
paboTe Mara3uHOB, PECTOPAHOB, 0APOB, KA3UHO, MEIUIIMHCKUX
VUPEKICHUA M O [POYMX  yclyrax, OKa3bIBAEMBIX
OpraHM3alusIMH B Topoje (HACEICHHOM IYHKTE), B KOTOPOM
PacIioJIOKCH TOCTUHHYHEIA KOMIUIEKC WJIH HWHOE CpCaACTBO
pasMeIlieHusl;  MPEIOCTaBISATh  JOMOJHHUTEIBHBIC  YCIYTH,
CBSI3aHHBIC C BBIMOJIHEHUEM 3alpOCOB M IMPOCKO rocreil 1o
yciayram B OTejie M ropoje (HaceJIeHHOM IYHKTE), B KOTOPOM
PacIioJIOKCH TOCTHUHHYHBIM KOMIUIEKC WM HWHOE CpeacTBoO
pasMelleHusi; pas3peliaTh BO3HHUKIIHE Y TOCTEH MpOoOIIEeMBbI,
CBSI3aHHBICE C YyCIyraMd B OTelie W Topoje (HACEJICHHOM
MYHKTE), B KOTOPOM PACIIOJIOKEH TOCTHHUYHBIN KOMILJICKC WIIN
UHOE CPEJICTBO Pa3MeEIICHHS;

3nanus: 3akoHojatenscTBO Poccuiickoir  ®enepamuu o
MPEIOCTABICHUU TOCTUHUYHBIX YCIyT

OCHOBBl OpraHHU3alUM JIEATEIBHOCTH PA3JIMYHBIX BUIOB
TOCTUHHYHBIX  KOMILJIEKCOB;  TEXHOJIOTUM  OpraHu3aluu
rpouecca NUTAaHUSA; OCHOBBI OPraHU3aluM, IUIAHUPOBAHUS W
KOHTPOJIS JEATEIbHOCTH NOAYMHEHHBIX; TEOPUM MOTHBALIUU
nepcoHana u o0ecreueHus J0sIbHOCTH TIepcoHana

TEOpHUsl MEXJINYHOCTHOTO U JIEJIOBOTO OOIIEHHUSI, IEPETOBOPOB,
KOH(MIMKTOIOTUU MaJjOW TPYNIbI; TOCTHHHYHBIM MapKEeTUHT U
TEXHOJIOTHH TIPOJIAK

TpeOOBaHUs OXpaHbl TpyJa Ha paboueM MecTe B CIIy)KOe mpueMa u
pa3MeIleHH s]; CIeHaTN3UPOBaHHbIe HH(POPMAIMOHHBIE TTPOTPAMMBI
Y TEXHOJIOTWH, UCTIONb3yeMble B paboTe CIyX0 MUTaHHs, MpHUeMa H
pa3MelneHnsi, HOMEpHOro (hOH/Ia; OCHOBBI OXpaHbI 3I0POBbBS,
CaHWUTApUU M TUTHCHBI, NpaBHiIa OOCIY)XMBAaHUS B TOCTHHHLAX H
HWHBIX CPCACTBAX pasMCIICHUA, IIpaBrUjia pETUCTpAIU U Pa3MCUICHUA
POCCHICKUX U 3apYOEIKHBIX TOCTEH B TOCTHHUIIAX M MHBIX CPEACTBAX
pa3MellleHHs; TpaBWiIa TPOBEACHHS  PACYETOB C  TOCTAMH
TOCTUHHYHOTO KOMIUIEKCa MJIM HMHOTO CpEJCTBA pa3MEIICHHS B
HaTMYHOU W Oe3HAIMYHON (hopMe; MpaBHia aHTUTEPPOPUCTHUECKON
Oe3omacHOCTH ¥ 0O€30MacCHOCTH T'OCTEH; mpaBmia OOCITY)KHBaHHS B
TOCTUHHIIAX M MHBIX CPEJICTBAaX Pa3MEICHHMs; HHOCTPAHHBIN SI3BIK C
YUETOM XApPaKTEPUCTUK IMOCTOAHHBLIX KIHMEHTOB TOCTUHUYHOI'O
KOMIUIEKCA WJIM MHBIX CPEICTB pa3MEIIECHHs; METOABI 00eCTedeHHs
JOSUTHOCTHU TOCTEH TOCTHHUIL M MHBIX CPEJICTB Pa3MEILCHNUS; OCHOBBI
ITUKH, STUKETA M IICUXOJOTHUH OOCIY)KHBAHHUS IOCTEH B TOCTHHUIIAX
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W WHBIX CpPEJCTBaX pPa3MEIIEHUSI; OCHOBBI OXpaHBl 3J0POBBSI,
CAHUTAPUU M TUTHCHBI, MPUHIUIBI PaOOTHl CHCIHATH3UPOBAHHBIX
MPOTPAMMHBIX KOMILICKCOB, MCIOJIh3yEeMBbIX B TOCTHHUIIAX W WHBIX
CpelcTBaX pa3MeNICHHs, TpaBwia OpOHHPOBAaHHS HOMEPOB B
TOCTUHMIIAX U WHBIX CPEACTBAaX pa3MEIICHUs; MpaBUia XPaHCHUS H
BbIJaul Oaraka TOCTEl B TOCTHHHMIIAX W WHBIX CpPEACTBaX
pasMelieHus;

I1IK 2.4.

Brinosinenue
CaHUTapHO-
AMUAEMHOIOTHYECKUX
TpeboBaHUH
MIPEIOCTABIICHUIO
TOCTUHUYHBIX YCIyT

K

HaBpIkH: OLEHKM ¥  IUJIAHUPOBAHUS  MOTPEOHOCTEH
JIeTIapTaMeHTOB (CITY)KO, OTJICIIOB) B MAaTePHAIILHBIX pecypcax u
NepCOHaNe; MPOBEACHUS BBOJHOTO M TEKYLIETO MHCTPYKTaXKa
MOTYMHEHHBIX; pacnpeesieHusi 00s3aHHOCTEH U OmpeeicCHue
CTETIEHH OTBETCTBEHHOCTH MOJYMHEHHBIX; IUIAHUPOBAHUS
TEKyIeH JCATEIBbHOCTH JIeNapTaMeHTOB (CIIykO, OTACIIOB)
TOCTHHMYHOTO KOMIUIEKCa; ()OPMHPOBAHUS CHUCTEMbI OHM3HEC-
NpPOIECCOB, PEIVIAMEHTOB ¥ CTaHJIAPTOB TOCTUHHYHOTO
KOMIUIEKCA; KOOpPAWMHAIIMM W KOHTPOIb  JEATEIbHOCTH
JermapTaMeHToB  (ciayx0,  OTAENOB);  CTUMYJIMPOBAHHUS
NOJYMHEHHBIX W peanu3alusit Mep 10 OOECIEeYeHUI0 UX
JOSTTBHOCTH

OpraHu3alliil U KOHTPOJS COONIONEHUs TpeOOBaHMUU OXpaHBI
Tpy/aa Ha paboueM MecTe.

YMeHusi: OCyLIECTBIIATh PacyeTbl C IOCTSMH BO BpeMs HX
HAXO0XJIECHNS B TOCTUHUYHOM KOMIUIEKCE WJIM MHOM CPENCTBE
pasMeleHnsi B HATMYHOW M Oe3HanM4yHON (opMe; OKa3bIBaTh
IIOMOUIb T'OCTSIM B UPE3BbIYAHBIX CUTYallUsIX, B TOM YHUCIIE U
9BAKyallUM M3 TOCTHHHYHOIO KOMIUIEKCA WJIM MHOI'O CPEICTBA
pasMelleHMsI; OCYIIECTBIATh TeKYUIHH ayIuT cIaykObl mpreMa
Y pasMEUIeHUs] TOCTUHUYHOTO KOMIUIEKCA WM HHOTO CPEICTBA
pa3MEILEHHUs]; OCYLIECTBIIATh PACYETHI C TOCTAMU BO BPEMS UX
BbI€3/1a M3 TOCTUHHYHOIO KOMIUIEKCA WJIM HHOTO CpEICTBA
pasMelleHHs] B HAUIMYHOM U Oe3HamnuHoi (opme; ohopMiIsTh
JOKYMEHTBI,  IOATBEp)KJarolue TNpeOdblBaHUE TOCTS B
TOCTUHWUYHOM KOMIUIEKCE WJIM MHOM CPEICTBE pa3MEIICHUS;
BECTH JKYPHAJI IEPEAYN CMEHBI;

3nanus: 3akoHojatenbcTBO Poccuiickoin  ®enepamuu o
IIPEIOCTABJIEHUN TOCTUHHYHBIX YCIYT; OCHOBBI OpraHu3alluu
JEATETbHOCTH PA3JIMYHBIX BHUJIOB TOCTMHMYHBIX KOMILIEKCOB;
TEXHOJIOTUM OpraHM3allud Ipollecca MUTaHUS;  OCHOBBI
OpraHu3aly, IUIAHUPOBAHUS M KOHTPOJS JeATEIbHOCTH
MOJYMHEHHBIX; TEOPHUH MOTHBAIMH TepCcoHala U o0ecreueHus
JIOSTIBHOCTH NI€PCOHANA; TEOPUsI MEKIMUYHOCTHOTO U JEJI0BOTO
oOLIeHMs, TEPEeroBOPOB, KOH(IMKTOIOIMH MaJlOil TpYIIIb;
TOCTUHUYHBIA MapKETHHT U TEXHOJOTHHU MPOJax; TpeOOBaHUS
OXpaHbl Tpyna Ha pabodyeM MecTe B CIyxOe mpuemMa u
pa3MelIeHHs; cHenualIn3upoBaHHbIE nH(pOpMaIMOHHBIE
IPOrpaMMbl M TEXHOJOTHH, HCIIOJIb3yeMble B paboTre ciry:x0
MUTaHMS, TIpUeMa U pa3MelIeHUsl, HOMEpHOro ()OHJIa; OCHOBBI
OXpaHbl 3JIOpOBbS, CAHUTAPUU W TUTHEHBI; [paBHIIa
00CTyKMBaHUS B TOCTHHHIIAX U UHBIX CPEICTBAX Pa3MEIICHUS;
IpaBWJia PETUCTpAallMd M  pa3MELIEHUs POCCHUMCKUX U
3apyOeKHBIX TOCTe B TOCTHMHHMIIAX M WHBIX CPEACTBAX
pa3MelIeHHsl; MpaBWia TMPOBEACHUS PACYETOB C TOCTIMHU
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TOCTUHMYHOTO KOMILJIEKCA WJIM HHOTO CPEJICTBA pa3MEILCHHs B
HaJTUIHOU u Oe3HATMYHON dhopwme; npaBuia
AHTUTEPPOPUCTUUECKON  Oe3omacHOCTH U 0€30macHOCTH
rOCTel; TMpaBWia OOCIY)XMBaHHS B TOCTHHHUIIAX M HHBIX
CpeACTBaX pa3MEIEHHs; WHOCTPAHHBIA S3BIK C y4ETOM
XapaKTEPUCTHK  TOCTOSHHBIX  KIMEHTOB  TOCTUHHYHOTO
KOMIUIEKCA WJIM HWHBIX CPEACTB  Pa3sMELICHHs; METOJbI
o0ecrieueHHsl JOSIIbHOCTH TOCTEH TOCTUHUII M WHBIX CPEICTB
pasMeleHHsl; OCHOBBI OTHKH, OJTHKETa W IICUXOJOTHHU
OOCITy’)KMBaHHUsI TOCTE B TOCTHHHIIAX M MHBIX CPEICTBAax
pa3sMeIleHHsI; OCHOBBI OXpPaHBI 3/I0POBbS, CAHUTAPHUH U
THTHCHBI,  TPUHIMIBI  pabOThl  CHEIHMATU3UPOBAHHBIX
IPOTPAMMHBIX KOMILJIEKCOB, HCIOJb3YEMbIX B TOCTHHHIAX WU
UHBIX CPEICTBAX pa3MCIICHHs; TpaBuUia OpOHHPOBAHUS
HOMEpPOB B TOCTHHHIAX W HHBIX CPEICTBAX pPa3MEIICHUS;
npaBUjia XpaHEHUS W BbIJAuu Oaraka TOCTEH B TOCTHHHUIAX U
MHBIX CPEJICTBAX Pa3MEIICHUSI.

IIK 2.5.

Opranuzanus
00CITY)KHBaHUS U
IMUTaHH B
TOCTHHHUYHOM
NPEANPUATHI

HaBbiku: BcTpeya W MNPUBETCTBUE TOCTEH B OpraHu3aluu
NUTaHWs; WHPOPMUPOBAHUE TOCTEH O paboTe opraHu3anuu
MUTAHUS U MPEAOCTaBISIEMBIX YCIyrax; pa3MenieHne TocTei 3a
CTOJIOM B 3aJi€ OpraHu3aliyd TUTaHUA;, MOATOTOBKA 3aja
0o0CTyXKMBaHUS OpraHHW3alMM THUTaHWUS [epe]  HadalioM
00CITy>)KMBaHUsI TOCTEH M TEpe]] 3aKPhITHEM 3aJia; MOATOTOBKA
(TocepBUpOBKa, IEpecepBUPOBKA) CToNA JUIg  MOJaydu
odepeaHoro Oiroja M K TMPUXOAY HOBBIX TOCTEH; MpOBEpKa
COCTOSTHUSI  CTOJIOBOM TOCYyAbl W  TpHOOpOB  (YMCTOTA,
[IEJIOCTHOCTBD); TIo/1aya OJF0/T ¥ HAITMTKOB TOCTSIM OpraHU3aIiu
NUTaHus; CcOOp HWCHONB30BAaHHOM CTOJOBOM TMOCYABl U
MPUOOPOB CO CTOJIOB MOJICPKAHUE YUCTOTHI U MOPSIKA B 3aJ1€
oOcnyXUBaHUS; TOATOTOBKAa MeOenu, oOOpymOBaHUS U
WHBEHTaps, mocyasl Oapa, Oydera K 0OCTYyXKHBAHUIO TOCTEH;
MPUTOTOBIICHHE  3arOTOBOK 1 ONIOA,  HAMHTKOB,
CBCIKCBBIKATBIX COKOB; p€ajin3dalysd 'OTOBBIX K yr[OTp€6J'I€HI/IIO
0€3aJIKOTONPHBIX HAMHUTKOB; YOOpKa MCHOJIB30BaHHON OapHOM
nocyAbl co CToJOB Oapa ¥ OapHOM CTOWKH; HpHEM,
opopmiIeHHEe M YTOYHEHHME 3aKa3a TOCTed OpraHu3aluu
MUTAaHUA; PEKOMCHAAIWUW TOCTAM OpraHu3alliyi HNUTAHHUA 110
BbIOOpDY ONIO4 ¥ HAmUTKOB; Tepefada 3aka3a rocrei
OpraHM3alil TNUTaHUs Ha KyXHIO W B Oap oOpraHuzauuu
MUTaHUS; JOCEPBUPOBKA CTOJA B COOTBETCTBHUE C 3aKa30M
rocreu Oopranm3alvu IMUTaHWA; IMOJTYYCHUC 6.]'[}0)1 1 HAIIUTKOB C
KyXxHH ¥ Oapa oOpraHu3aluud MUTaHUS; MojAada ONmoa u

HallNTKOB ~ TOCTAM  OpraHW3alMyd  [WTaHWsA;  3aMeEHa
MCIOJIb30BAaHHON NOCY/Ibl, MPUOOPOB M CTOJIOBOTO OEIIbsS;
Ymenus: KOMOMHHUPOBATh pa3nyHbIe CIIOCO0BI

NPUTOTOBIICHUSI W  COYETaHUS OCHOBHBIX MPOAYKTOB C
JOTIOJTHUTETFHBIMI ~ MHTPEIUEHTAMH  JUII  TPUTOTOBJICHHS
HAalMTKOB M 3aKyCOK; MPOBEPSATh KayecTBO M COOTBETCTBHE
odopmIiieHHs OJIF0]T U HAITUTKOB YCTaHOBJIEHHBIM TPeOOBaHUSAM
BHYTPEHHUX CTaHJAPTOB K KAa4eCTBY M O(QOPMIICHHUIO ONION U
HAIUTKOB; JOCEPBHPOBBIBATH, MEPECEPBHPOBBIBATH CTON B
COOTBETCTBUU C 3aKa3aHHBIMU omogamMu u
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MOCJIEIOBATEIbHOCTBIO TOJauu OJNI0OA M HANMTKOB; IOAABATh
Onrola ¥ HAIUTKH C IOJHOCOB, CEPBUPOBOYHBIX TEIEKEK H
MOJICOOHBIX CTOJIMKOB; IIPE3EHTOBATH FOCTSAM OJIF0/1a U HAIUTKU
IpH 110/1a4e; POU3BOIUTH OIEPAIH TI0 IMOATOTOBKE Oirona u
HallUTKOB K  TPE3CHTallUd B  TPUCYTCTBHHM  T'OCTEH;
HOPLUUOHUPOBATE W JIOBOAUTH JO TOTOBHOCTH Onrona B
OPUCYTCTBUHM  MOTpeOuTeneii;  paspemarb  KOH(IUKTHBIC
CUTyalluW; I[OJaBaTh MEHIO, KapTy BHUH, OapHyl0 U
KOKTCHIIbHYIO KapTy B COOTBETCTBHH C PECTOPAHHBIM STHKETOM
00CITy)KMBaHUsI TOCTEH; BBIACHITH MOXKEIAHUA U MOTPEOHOCTH
TOCTS. OTHOCHTEIBHO 3aKa3a OJIIOJ] W HAalUTKOB, JaBaTh
HOSICHEHUSI TOCTSIM 1O OJIF0/IaM U HalTUTKaM

3nanmsA:  3akoHojartenscTBO  Poccuiickoit  ®Denepauuu,
peryinupyoiiee AesITeIbHOCTb MPEeANPUATHI MUTaHUsS; OCHOBBI
TPYAOBOTO  3akoHojarenbcTBa  Poccuiickoit  depepanuu;
OCHOBBI OpraHU3alMK JIEATEIbHOCTH MPEINPUITHIA MUTAHUS;
TEXHOJIOTUM TIPOM3BOJACTBA HA MPEANPUATUAX TTUTAHHUS,
TpeOoBaHUS ~ OXpaHbl  TpyAa Ha  pabodeM  MecTe;
CHCIUAIM3UPOBAHHBIC  WH(POPMAIMOHHBIE TPOTPaMMBI U
TEXHOJIOTHH, WCIOJb3yeMble B paboTe MPOU3BOJICTBEHHOM
CIIy’)KOBbI; OCHOBBI OXPaHBI 3]I0POBBS, CAHUTAPUHA U THTHUCHBI;
MOPSAIOK W TMpoleaypa IpHeMa 3akaza Ha OpOHUPOBaHUE
CTOJIMKOB W TIPOAYKIIMH Ha BBIHOC M JIOCTaBKYy; IIpaBHJIa
perucTpalMi 3aKa3oB Ha OpOHHPOBAHHE CTOJHMKOB H
MPOAYKIIUIO HAa BBIHOC W JIOCTaBKY; IpaBUjia PECTOPAHHOTO
THUKETa ¥ TpeOOBaHUS PECTOPAHHOTO MPOTOKONA TpHU
pa3MeIeHUH TOCTel 3a CTOJIOM B OpTraHHW3allUd IMUTAHUS;
MpaBUiia MOJAYU MEHIO B OpPraHW3allud MUTAHUS; MOPAIOK U
MpaBujia MOATOTOBKU 3aia K OOCITY)KMBAHHMIO TOCTEH; IpaBuia
U BHUJIBI PAcCTAaHOBKM MeOeNnu B 3aje OpTraHM3allud MHUTaHUS;
BUJIbI CEPBUPOBKHU CTOJIA MPHU OOCITY)KUBAHWUU TOCTEH; BUIBI U
Ha3HAYCHHE pPECTOPAaHHBIX aKCecCyapoB; XapaKTepUCTUKA
CTOJIOBOM TOCY[bI, MPUOOPOB; MpaBWJIa U TEXHUKA TMOJAYN
OMOl W HANMWTKOB;, TMpaBWwia YOOPKH HCIOIb30BAaHHON
CTOJIOBOW TMOCYJIbI U MPUOOPOB CO CTOJIa BO BpPEMsI U IOCIIE
oOCIyXMBaHUS TOCTEH; CHmocoObl MW  TexHHKa cOopa
HCIIOJIb30BaHHOM CTOJIOBOW MOCYABI M NMPUOOPOB CO CTOJIOB;
MpaBUJia PACCTAHOBKU HCIIOIH30BAHHOW CTOJOBOM MOCYIBI U
prOOPOB Ha MOJIHOCE U CEPBUPOBOYHOM TEJIEKKE U MEPEBO3KU
HAa HEW; crocoObl M TpaBUia MEPEeHOCa WCIOIb30BAaHHON
CTOJIOBOM TMOCyAbl M TPUOOPOB HA TMOJHOCE W B pPyKax;
TpeOOBaHUSI K Ka4eCTBY, O€30MaCHOCTH MHUIIEBBIX MPOIYKTOB,
WCIIOIB3YEMBIX B TPUTOTOBIIGHUHM 3aKYCOK, JE€CEPTOB H
HAIIUTKOB,  yCJOBHSIM WX  XpaHEeHWs; TpaBWia U
MOCNIEI0BATENbHOCT,  TMOATOTOBKM  Oapa,  Oydera
00CITYXKMBAaHUIO TOCTEH; METOAbl TMOATOTOBKHU IUIONOB U
MPSTHOCTEH: TPOMBIBAaHME, OYKCTKA, CHSATHE IEIphI, Hapes3ka,
U3MENbYCHHEe, TPEJOXpPaHCHWE OT TMOTEeMHEHHUs;, IMpaBuiia
KYJIBTYPBl  OOCITy>KHBaHWS, MpPOTOKOJIAa W OTUKETa
0o0CTyXKMBaHUSI TOCTEH OpraHW3alMy TUTAHWS, NpaBWIa U
OYepEHOCTh TMOJa4YM OJIF0J, W HANUTKOB, TpeOOBaHHS K
KauecTBy, TeMIIepaType mojadyu OJf0Jl M HANWTKOB, MpaBHJIa
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BbIOOpa CTOJOBOM moOCyabl, 4YailHOH M Ko(eHHOW moCymbl;
npaBWia M TEXHUKA MOAAYM KPENKUX CHUPTHBIX HAIUTKOB;
npaBUjia U TEXHHMKA MOJAYM BHHA; IPaBWIa U TEXHHUKA MOJAYn
KPEIKUX CHUPTHBIX HANHWTKOB, TpaBWiIa MW  TEXHUKA
NPUTOTOBIICHUS M MOJIA4M Yasi, KoJe; HOPMBI pacxo/ia ChIpbs U
noxygaOpuKaToB,  HUCIOJIB3YEMBIX TPU  HPUTOTOBJICHUU
HAMTKOB M 3aKyCOK, NpaBWJa y4eTa M BBIJAYU TPOJYKTOB;
METOJbl pa3pelieHus] KOHQIMKTHBIX CHUTyallMH; TEXHHUKa
OpOAaX W TPE3CHTALWU HAMUTKOB, BUABI MEPONPUATHI B
OpraHM3alUsaX MUTAHUS U CTUIHM UX OOCITYy)KHUBAaHUS; OPSIOK U
npaBuia 00CITy)KMBaHUS TOCTEH Ha MEPOTIPUSATHIX

I1K 3.1.

DopMHUpPOBATh TPYIIILI
TYPHUCTOB, BBIIIOJIHATh
PETUCTPALIMIO TPYIIIIBI

B aBapUHUHO-
criacaTeNbHBIX CcIyk0ax

HaBbIKH: KOHCYJIbTHPOBAHUS KJIMEHTOB [0  IIpaBUJIaM
odopmieHHS M TpUeMa 3aKa30B Ha AKCKYPCHOHHBIC YCIYTH;
HOJy4deHus, yuéra U OQOpMIIEHHMsS 3aKa30B Ha S3KCKYPCUHU;
(dbopMHpOBaHUS SKCKYPCHOHHBIX TpPYII B COOTBETCTBUU C
HNOCTYNUBIIMMHU  3aKa3aMM; [OAJCPKAHUA KOHTAKTOB C
TYPUCTCKUMHU WH(GOPMAIMOHHBIMH IIEHTPAMHU; KOOPAMHAIIH
paboThl  MOJpa3/eleHuil 10  peaju3alMd  3aKa3oB  Ha
OKCKYPCHOHHBIE YCIyTH;, BeIeHHs WH(POPMAIMOHHON O0a3bl
JAHHBIX O PeaJM3yeMbIX 3aKa3aX Ha 3KCKYPCUOHHBIE YCIIYTH;
KOHTPOJIL pean3allid 3aKa30B Ha 3KCKYPCHOHHBIC YCIIYTH,
BEJCHUS OTYETHOCTH O PpEAIM30BaHHBIX 3aKa3aXx Ha
OKCKYPCHOHHBIE YCIIYTH; OIPENEIICHUS U YTOUHEHHS TEMATUKA
OporpaMM  3KCKYPCHOHHOIO  OOCiIy)XHBaHUs; OTOOpa U
U3YYEHUS OKCKYPCHOHHBIX OOBEKTOB; 0TOOpa OOBEKTOB
UHQPACTPYKTYpPHl B COOTBETCTBUM €  pa3paboTaHHOU
IIPOrpaMMOl SKCKYPCHOHHOTO OOCITYKMBaHUsI; (OPMUPOBAHUS
IporpaMM 3KCKYPCHOHHOTO OO0CIyXHBaHHUS; (OPMHPOBAHUS
OKCKYPCHOHHBIX TPYNI C YYETOM COBMECTHBIX HWHTEPECOB
TYpPUCTOB (IKCKYpPCaHTOB); COCTaBJEHUs MaplIpyTa U TeKcTa
AKCKYPCHH; 0TOOpa OOBEKTOB JIJIsl IOKa3a BO BPEMsI 3KCKYpPCHUU;
orbopa UWHGPOPMALMOHHBIX MaTepHajoB JJs IPOBEICHUS
OKCKYPCHH; OMPEeNICHISI METOINIECKUX TIPUEMOB MTPOBEACHUS
IKCKYPCHH; o0be3na (00xoma) MapuipyTa 3KCKYpCHH
oopMIIeHHS SKCKYPCHOHHOW JIOKYMEHTAIIHH;

YMeHusi: npeoCTaBlIATh KIMEHTaM MEePBUUHYI0 HHPOPMALIUIO
[0 BOMNpPOCAM peaan3aluu 3KCKYPCHOHHBIX YCIYT; NPUHUMATh
3aKa3bl Ha SKCKYPCHOHHBIE YCIYT'H; MPOBEPSATH NMPaBHIBHOCTh
opopmieHus  3akaza  Ha  DKCKYpCHOHHBIE  YCIIYTH;
pPEeTUCTPUpPOBaTh M pPEJAKTHUPOBATh JaHHBIE O 3aKa3ax Ha
OKCKYPCUOHHBIE YCIYTH U YCIOBHUSX HX BBINOJHEHUS;
UCMOJIb30BAaTh CUCTEMY OJJIEKTPOHHBIX MYTEBOK; BBISBIATH
NOTPEOHOCTH U MPENNOYTEeHUsI TYPUCTOB (SKCKYpPCAHTOB)
UCIOJIb30BaTh TEXHOJIOTUU KOMIIBIOTEPHOH 00pabOTKH 3aKa30B
Ha OJKCKYpPCHOHHBIE YCIyTd; paboTaTh C JOKYMEHTaMmH,
COCTaBJIATH OTYETHl IO UTOraM peaju3aly 3aKa3oB Ha
HKCKYPCUOHHBIE YCIIYT'H; OPIraHHU30BBIBATH JESATENLHOCTH IO
XpaHeHHIo U 00paboTKe MEePCOHATBHBIX JaHHBIX ; UCIOJIB30BATh
TEXHOJIOTUM  KOMIIbIOTEpHOW  00paOOTKM  3aKa30B  Ha
HKCKYPCHOHHBIE YCIYTH; paboTaTh C JOKYMEHTaMH, COCTaBIATh
OTYETHl 10 MTOTaM peaJN3alUU 3aKa30B HA IKCKYPCHOHHBIE
YCIYTH; OPraHU30BBIBATH JESATEIBHOCTh MO XPAHEHUIO U
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00paboTKke TMepCOHANbHBIX JJAHHBIX; TPOBOJIUTH OICHKY
COCTOSIHUSI PBIHKA JKCKYPCHOHHBIX YCIYT; OpPIraHHU30BBIBATH
KOHTPOJIb HA pa3HbIX JTamax pa3padOoTKH  mporpamm
OKCKYPCHOHHOTO OOCITY)KUBAHHSI; KOPPEKTHPOBATH MPOTPaMMBbI
9KCKYPCHOHHOTO OOCITY’)KHBAHHSI C YIETOM H3MEHEHHS YCIOBUN
UX pealn3aliy; OINpPeNeNATh HEOOXOJAUMOCTh HCIOJIb30BAHUS
TEXHHYECKUX  CPEACTB A pa3pabOTKM  MPOrpaMm
OKCKYPCHOHHOTO  OOCIY)KMBaHUS; COCTaBJIATH IPOrPaMMBbI
HKCKYPCHOHHOT'O 00CTyKUBaHUS; OpraHU30BBIBATH
B3aMMOJICHCTBHE C MPEANPUHUMATEISIMH W OPTraHU3aAISIMH,
MPEIOCTABIISIOMMMHU YCIIYTH 1O MPOTPaMMe 3KCKYPCHOHHOTO
00CITy>)KUBaHUSI, OpOHUPOBATH, KOPPEKTHPOBATh u
COMPOBOXKIATh 3aKa3bl HA YCIYTH, BXOJSAIINE B IMPOTPAMMY
9KCKYPCHOHHOTO 00CITYy>KUBaHUs; 0OPMIISITh TOKYMEHTAIHIO K
mporpaMMaM 3SKCKYPCHOHHOTO OOCITY)KHBaHHS; COOMpaTh u
o0pabaTbIBaTh OT3bIBBI TYpUCTOB (9KCKypCaHTOB),
(GbOopMHUPOBATH OTYETHI TIO PEATHU3OBAHHBIM IKCKYPCHOHHBIM
nporpaMMaM; OpOHHUPOBAaHHE TPAHCHOPTHBIX  YCIyT IS
OpTaHW3aIlMi dSKCKYPCHH; OpraHu3anus NUTAHUS TYPUCTOB
(9KCKypCaHTOB);

3HaHUAA: 3aKOHBl M WHBICE HOPMATUBHBIE IPABOBBIC AaKThI
Poccuiickoii ®enepaunu u cyobekra Poccuiickoit deneparun
B chepe TypusMa M OIKCKypCHOHHOTO Jelia; OCOOSCHHOCTH
cyorekta  Poccuiickoit  denmepaumu  (reorpaduueckue,
HUCTOPUKO-KYJIBTYPHBIC, OSKOHOMUYECKHE M  TYPUCTCKHE);
JIOKaJIbHbBIC HOpPMaTUBHBIE aKThI OpraHu3alu,
perIaMEeHTUPYIOIINE OCYILIECTBJICHUE AKCKYPCUOHHOH
NESTENbHOCTH;  (YHKIMH  CTPYKTYPHBIX  TMOJApa3JeieHHi
AKCKYPCUOHHOTO or0po OCHOBBI JIETTONTPOU3BOJICTBA;
TpeOoBaHUs K OGOPMIICHHIO U y4YEeTy 3aKa30B Ha IKCKYPCHH;
MOPSIZIOK KOHTPOJISI TIPOXOKICHUSI M BBITIOJIHEHUSI 3aKa30B Ha
AKCKYPCHH; CTPYKTYpa U cOcTaB MH(MOpPMAIIUH, coaepKaliencs
B DJIEKTPOHHOW IYTEBKE, TEXHOJOTHS  KOMIIBIOTEPHOH
00paboOTKM 3aKa30B Ha HKCKYPCHUU; HMHOCTPAHHBIM S3bIK B
o0beme, HEOOXOUMOM JJIsi KOHCYJIbTUPOBAHUS TYPHUCTOB IO
O(pOpPMIICHHIO 3aKa30B Ha OJKCKYPCHOHHBIC YCIYTH; JTHKa
MEXKYJIBTYPHOTO W  JIEIOBOTO  OOIIEHUsS;  TYpUCTCKHI
MOTEHIIMal HaceNeHHOro MyHKTa (paiioHa); TeopeTHYecKue
OCHOBBI OIKCKYPCHOHHOW JACSATENBHOCTH, 3THKA H KYJIbTypa
MEXIMYHOCTHOTO  OOINEHHUS; TpaBWJIa OKa3aHUs TMEPBOM
MoMOIH M obecreueHus: 0€30MacHOCTH, MOPSIOK EUCTBUI B
Ype3BbIYAHON CUTYyalluu;

K 3.2.

ConpoBox1aTh
TYpUCTOB npu
MIPOXOKJICHUH
Mapuipyta (1o BHIaM
Typu3Ma)

HaBbIkn: OpTraHu3aIu’ COIIPOBOXKIICHHS TYpPUCTOB
(9KCKypCaHTOB) B TpOIlECCe TEPEeBO3KM HA MapIIpyTe
9KCKYPCHH, OpTaHHU3aIUU COIIPOBOXKICHHUS TYpUCTOB
(9KCKypCaHTOB) K 00BEKTaM MOKa3a, 00bEKTaM OOIIECTBEHHOTO
MIUTaHNA, MeCTaM IPOBEICHUS KYJIBTYPHO-
3PENUIIHBIX/CTIOPTUBHBIX MEPOTPUSITUIA, CpeacTBamM

pasMeIeHHsI;  OpraHW3allMd  COTPOBOXKIEHHS  TYPHUCTOB
(3KCKYpCaHTOB) C OrpPaHUYEHHBIMH BO3MOXHOCTSIMU 3/J0POBbS;
OTIEPAaTUBHOTO MH(GOPMHUPOBAHHUE TYPHCTOB (IKCKYPCAHTOB) 00
U3MEHEHHMSX B NIPOrpaMMe SKCKYPCHOHHOTO OOCITY)KHBaHUS;
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o0ecrieyeHnss COOTBETCTBHS MapuUIpyTa SKCKYpCHM 3asiBKE Ha
HKCKYPCHOHHOE O00CIyXUBaHUE; MH(MOPMUPOBAHUS TYpPHUCTOB
(9KCKypCaHTOB) O TIOCEIIaeMBIX OOBEKTaxX IMOKaza U
UHQPACTPYKTYpbl, a TaKKe€ O MECTHBIX KYyJIbTYPHBIX U
MOBEJICHUECKUX OCOOCHHOCTSAX, CBSI3aHHBIX C HAIMOHAIbHBIMU
U JIOKaJIbHBIMM  TpajuLUsIMM; pacckaza o0 oObeKkTax
HKCKYPCHUOHHOI'O II0Ka3a € IPUMEHEHHEM TEXHUK BEJCHUS
IKCKYpCH u METOANYECKHX peKOMeHAaLui;
UHCTPYKTUPOBAaHUS TYPUCTOB (SKCKYpPCAaHTOB) O IpaBuiax
NOBEJEHUA M 0€30MacCHOCTM Ha MaplIpyTax 3SKCKypCui;
OpPEOCTaBIEHUs] MyTeBOW HWHPOpPMALMM 10  MapuipyTy
OKCKYpCHM;  KOHTpPOJ 32  IEpPEeIBHKEHUEM  TYpUCTOB
(9KCKYypCaHTOB) IO MapIIPyTy OKCKYpCUH, COOJIOJCHUEM
pacrucaHMsl 3KCKYpCHUH; OCYLIECTBICHHUS KOMMYHHUKAIUH C
TypucTaMu (3KCKypcaHTaMH), HMX KOHCYJIbTHUPOBaHHE IIO
MapuipyTy 3KCKYpCHHM ; pa3padOTKu U IUIAHUPOBAHHUSA
Mapuipyta (1o BUJAM TypH3Ma); TEXHUUYECKOW TMOJTOTOBKH
TYpPUCTOB IEpel] NPOXOKICHUEM MaplipyTa; cOopa U aHajIu3a
uHpopManuu O (PHU3HKO-TeorpagUUecKuXx ¥  COLHUAIBHO-
KyJBTYpPHBIX OCOOCHHOCTAX pailioHa Mapuipyta (1o BUAaM
Typu3Ma); aHaiu3a M OLEHKM ONAacHOCTEd U  pPUCKOB
HpPEANoIaraeMoro MaplipyTa, BKJIIOYas OLIEHKY IOTO/IHO-
KJIMMaTHYECKUX YCJIOBUU (1O BHJAAM TypHU3Ma); COCTaBJICHUS
MoIpOOHOrO MIaHa MapuipyTa (Mo BUAaM Typusma)

IUTAHUPOBAHMS 3alIaCHBIX BapUaHTOB MPOXOXKIECHUS MaplpyTa
(mo BuMaaMm Typu3Ma); pa3pabOTKu o0OIero miaHa-rpapuka
MPOXOXKAEHUST MapuipyTa (10 BHAaM TypuU3Ma); pa3paboTKu
IJ1aHa AEVCTBUM IIPU BOSHUKHOBEHUH YPE3BbIYaHON CUTYaLlUU
WM HECYaCTHOM cliydyae B Tpynmne (Mo BHAAM TYpU3Ma);
pa3pabOTKH TAaKTUYECKOro IUIaHa MPOXOXKACHUS TEXHUYECKU
CIOXKHBIX YYacTKOB Mapmipyra (IO BHJaM TypU3Ma);
pa3pabOTKH 3allaCHBIX BAPUAHTOB MIPOXOXKIAECHUS MapIIpyTa (1o
BUJIaM TypU3Ma); pa3pabOTKHU OpPraHU3alMOHHBIX, TAKTHYECKUX
U TEXHUYECKUX JEeHCTBUH MO CHWXKEHHIO U NPOPUIAKTUKE
pa3IMyYHbIX BHJOB  ONAcCHOCTE W  PHUCKOB, BKIIOYas
BOCXOXKJIGHHE M CIIyCK C MapuipyTa (10 BHJIAaM TYpHU3Ma);
IUTAHUPOBAHUE MECT pa3MELIEHUs] W CIIOCOOOB OpraHM3aliu
BPEMEHHBIX U CTAllMOHApHBIX Jarepei (1o BUIaM TypU3Ma);
COTPOBOKACHUS PETHCTPAIIMN TYPUCTCKUX T'PYII U TYPUCTOB B
TEPPUTOPUAIBHBIX ~ OpPraHax MHHHMCTEPCTBA  POCCHICKON
dbenepayu Mo eIaM TpakKJIaHCKOW 0OOPOHBI, YPE3BBIYANHBIM
CUTYallUsIM M JMKBUJALUH MOCIEACTBUN CTUXUIHBIX OeICTBUI
WIH B CTyk0ax craceHusl; MOJATOTOBKU CHApsKEeHUs (110 BUJIaM
Typu3Ma); pa3pabOTKH CHHCKOB HEOOXOJUMOI0O JIMYHOTO H
0OLIECTBEHHOT'O CHapsKeHUs (10 BUaM Typu3Ma)

NPOBEPKH JIMYHOTO M OOILIECTBEHHOTO CHApSKEHHs Tepen
BBIXOJIOM Ha MapuipyT (10 BHJaM TypH3Ma); MJIAaHUPOBAHUS
NUTaHUS M TUTHEBOIO peXHMMa Ha Mapupyre (Mo BUAaM
Typu3Ma); COCTaBJICHHS TMOXOAHOM PpAaCKIAJKUd TMPOIYKTOB U
MEHIO NUTaHMs, MUTHEBOTO peXHMa C y4EeTOM IPEANOYTEHUN
KJIMEHTOB M CHeINU(UKM  MPUTOTOBJIEHUS  NUIIM U
BOJI00OECIICUEeHHS B TOXOIHBIX YCIOBUSIX (IO BHJIAM TYPHU3MA);
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IIPOBEJCHUSI ~ MHCTPYKTaXa  KJIMEHTOB IO  IIpaBWJIaM
0e30macHOCTH Iepe] BBIXOJOM Ha MapupyT (10 BHIAM
Typu3Ma); IUIAaHMPOBAHMUS CBSI3M Ha MapuIpyTe, IpOBEpKa
UCIIPAaBHOCTH CPEJCTB CBS3U; OOECIIEUYEHUS CBSI3U MEXKAY
JKUIIAXaMH  TPAHCIOPTHBIX  CPEACTB; IJIAaHUPOBAHUS
MEpONPUATHHA 10 MUHUMM3ALUN HETaTUBHOI'O BO3JEHCTBUA Ha
IIPUPOAY; NMPOBEAECHUS MHCTPYKTaka KJIMEHTOB O BO3MOKHBIX
ONACHOCTSIX M PUCKaX, MpaBWiaX MOBEICHHUs U 0€30MacHOCTH
BO BpEMs IPOXOXKIEHUS Mapuipyra (II0 BHUAAM TYypU3MA);
JUIMPOBAHMS M 3aMbIKaHUS TPYIIIBI HA BCEX ATalax Mapuipyra
(Ha BOCXOXKJIEHUSX U CIIyCKax, Ha MOAXOAAaX K Mapuipyram U
0TXO0Jax OT HuX) (II0 BUAAM Typu3Ma); HaJa)KUBaHUs Iepenpan
Yyepe3 TOpHBIE PEKH, BKIIOYAs BBIOOP TAKTHUKH, TEXHUKU
JIBIDKEHUS M CIIOCOOOB ~ OpraHu3allMd  CTPaxOBKM  HA
nepernpanax; JUAUPOBAHUS U CTPAXOBKHU KIMEHTA WM TPYIIIbI
Ha TEXHUYECKU CJIOKHBIX WJIM OMNACHBIX y4acTKax Mapuipyra
(o Bugam Typusma)

CHUHXPOHM3AlMU Ipediid, KOMaHIbl M HUX NPUMEHEHUS Npu
IPOXOXKIAEHUM  MapuIpyTa;  YOpaBJIEHUS  CyJIHOM B
OPEMATCTBUSIX C  BEPTUKAJIBHBIMU M TOPU3OHTAIbHBIMU
LHUPKYJISIUAMH, MYJIbCALUSIMH IIO0TOKA, COOSAMU CTPYH, BajlaMu
U JPYTMMH HEYNOpSAOYEHHBIMU TEUYEHUSMH; YIPaBJICHUS
BbIOpaHHBIMU  JUI  TNPOXOXKJEHUS  CPEJACTBAaMH  CILIABa:
Oaiijapkamu, KaramapaHamy, padTaMH; PEMOHTA CHAPSDKEHUS
B CJTydae ero MnoBpexaeHus (1o BUAaM Typu3Ma)
IUIAHUPOBAHWSI M TIOMOIIM B OPraHM3alUM  KOPMIICHHS
JIOIIa/IeH; YUCTKU U CEJUIOBKH JIOIIAeH

OLICHKM COCTOSIHMS JIOIIAAW IEpE] BBIXOAOM Ha MapLIpyT;
yXo0/1a 3a JIOIIA/IbI0; OCMOTpA JIOIIAAEH U YXOJ 3a JOUIaIbMHU Ha
MapIIpyTe; PEerucTpaluy TPYIIbl B aBapUHHO-CIIACATENIBHBIX
ciyx0ax 0 Havajia myTremecTtBus (M0 BHUIAaM TypH3Ma);
OpraHM3alMi M pYKOBOJACTBA IPOBEACHHEM IOMCKOBO-
criacaTesbHbIX MEpPOIPUATHH CBOMMH CHJIaMU C
UCTOJIb30BAaHUEM MOAPYUYHBIX CPEICTB (MO BUAAM TYpHU3MA);
BbI30Ba INOMOIIM MpPU BO3HUKHOBEHHWU aBApUIHON CHUTyaluu
WIA HECYACTHOM ciydae (IO BHJAM TypH3Ma); IJIaHUPOBAHUS
TPAHCIIOPTHOTO OOECIeYeHHs] MapuipyTa: MOAbE3] K Hadaly
Mapupyra, OTbE3J C MecTa OKOHYaHMS  MapuIpyTa,
BHYTpUMapILIPyTHbIE nepeespl, aBTOCOIPOBOXK/ICHUE;
KOMMYHHKAIIMM M B3aUMOJICHCTBUSA cO ciaykO00#l cnaceHus u
IpYTMMH TpYIIaM{, HaXOIAUIMMHCS B pailoHe (M0 BHAAM
Typu3Ma);  OpraHu3allud W TIPOBEJEHHUS  IOUCKOBO-
cracarelpHBIX palboT (1o BUAAM Typu3Ma); OpraHu3aluu
TPaHCIIOPTUPOBKU IOCTPAJABILIEr0; OpraHU3alluy aBapUHHBIX
OMBYaKOB; 9BaKyalliH MOCTPaaBIINX;

YMeHus: OpraHu3aIiys MOCEIeHUs] 00BEKTOB IKCKYPCHOHHOTO
MoKasa; o0ecredeHne YKCKYpPCOBOIOB (TUI0OB) HH(POPMAIIHEH O
MapuipyTax 3KCKYpPCHil; ONpelnensiTh TEeMy U COCTaBISTh
MaplIpyT 3KCKYPCHUM; UCHONB30BaTh METOIAUYECKUE MPUEMBI,
GbOpMBI M METONBI TPOBENEHUS JKCKYPCUW; COCTaBIATH
METOJINYECKYIO pa3zpaboTKy AKCKYPCHH, COCTaBJISTh
TEXHOJIOTHYECKYIO KapTy SKCKYPCHUU M UHYIO 3KCKYPCHOHHYIO
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JOKYMEHTAIIMIO; HCIIOJIb30BATh TEXHUYECKUE CpEACTBA W
TEXHOJIOTUM TMpH pa3pabOoTKe OSKCKYpPCHH; YyCTaHABJIMBATh
KOHTakKT C TypucTaMu (PKCKypCaHTaMH) M YyJIEp)KHUBAaTh MX
BHUMaHUE, MPUMEHATh TEXHUKY MYyOJUYHBIX BBICTYIUICHUH;
PUMEHSTh HaBBIKH 9KCKYPCHUOHHOT'O pacckasa,
HSKCKYPCHOHHOTO TOKa3a U JIEMOHCTPAlUU HKCIIOHATOB;
IPUMEHSTh METOAMYECKHE IPUEMBI u METO/IbI,
COOTBETCTBYIOILIKE porpaMme 9KCKYPCHOHHOTO
oOciyxuBaHusi; oOecreynBaTh COONIONEHUE Mapupyra u
pacnucaHus OKCKYpCHUH; KOPPEKTUPOBAaThH  MapUIpyT H
coJiepyKaHue 9KCKYPCHUH B ciydae HACTYIJICHUS
HENpPEIBUICHHBIX O0CTOSTEILCTB; HCIOJIB30BATh TEXHUYECKHE
CpEJICTBA MPU IPOBEAECHUH IKCKYPCUI

paspemiath KOH(DIUKTHBIE CHUTYyallid, BO3HUKAIOIIME Ha
MapIIpyTax 3KCKYpCHIii; pa3padaThiBaTh IUIAHBI JCUCTBUN TPU
BO3HUKHOBEHUHU aBapUITHON CUTYyallUU UJIM HECYACTHOM Cllydae
B rpymre; IPUMEHSTH METOMYECKHE IIPUEMBI,
COOTBETCTBYIOIIME MAapIIPYTY OKCKYPCHH; KOPPEKTUPOBATH
IporpaMMy OOCITYXUBaHUS 110 MapLIPYTy 3KCKYPCUU C YUETOM
WHAUBUAYAIBHBIX TMOTPeOHOCTEH TYpPUCTOB (SKCKYpPCAHTOB);
HCIOJIb30BaTh TEXHUYECKHE CPEJICTBA IMPU COMPOBOKIACHUU
TYpUCTOB  (IKCKYpPCAaHTOB) IO  MAapuipyTy  dSKCKYPCHH;
OpraHU30BBIBATH B3aUMOJICHCTBUE C IPABOOXPAHUTEIHHBIMU
OpraHaMH M CIlacaTelIbHBIMU CIYKOaMH MPU BOSHUKHOBEHUU
Ype3BbIYAHBIX CHUTYalWil; IUIAHUPOBATh M COCTAaBIISTH IUIAH
MapuipyTta (10 BHJAM TypH3Ma); aHAIU3UPOBaTh U OLIEHUBATh
¢dusuko-reorpadguueckue OCOOCHHOCTH paiioHa (IO BHJIAM
Typu3Ma); aHaAJU3UPOBaTh M OICHUWBATh IOTEHLUAIbHBIE
OMACHOCTH W PUCKH (IO BUAAM TypU3Ma); aHAIU3UPOBaTh U
OLIEHUBATh COIMAJIBHO-KYJIbTYPHbIE OCOOEHHOCTH (1O BUAAM
TypU3Ma); aHaJU3UpPOBaTh U OILIEHMBATh OCOOEHHOCTH COCTaBa
rpymmsl (10Jd, BO3pacT, YPOBEHb (PU3MUECKOW M TEXHHYECKOU
MOJIFOTOBJIEHHOCTH) (IO BUJAM TypU3Ma); aHaJIM3UPOBaTh U
OLICHMBATh TEXHHUYECKHE OCOOEHHOCTH MapuipyTa (o0mas
IPOTSKEHHOCTb, TEeXHUYECKas CJI0KHOCTB, YpOBEHb
aBTOHOMHOCTH) (MO  BUAaM  Typu3Ma);  COCTaBIATh
KpPaTKOCPOYHbIE JIOKaJbHbIE IPOTHO3Bl IOTOAbl HAa OCHOBE
aHau3a  JIOCTYNHBIX  METEOPOJOTMYECKHUX  JAaHHBIX U
cOOCTBEHHBIX HaOIIOJEHHUM 3a MOroAoM (Mo BUAAM TypU3Ma);
OPOBOJIUTh MOAOOP W MOATOTOBKY JIMYHOTO, TIPYIIIOBOTO
CTPaxOBOYHOTO M CHEIHAIBHOTO TYPUCTCKOTO CHApPSKEHUS C
y4eTOM CHEelU(PHUKH MpearoiIaraeMoro Mapuipyra (Imo BUAaM
Typu3Ma); KaTaTbCsli Ha TOPHBIX JIBDKAX WM CHOYOOpAe IO
HEMOATOTOBJIEHHBIM TOPHBIM CKJIOHaM B JIIOOBIX CHEXHBIX
YCIIOBUSX; MEPEABUraThCs U JIMIMPOBATH HA TOPHOM pelbede
JOOBIX BUJOB (TPAaBSHUCTBIX U OCBHIMHBIX CKJIOHAX, CKaJIbHOM,
JIETOBO-CHEKHOM u KOMOWHHUPOBAHHOM penbede);
OpPraHM30BBIBaTh JBM)KEHHE U 00eCneunmBaTh CTPaXOBKY
KJIMEHTa WIM TPYINIbl Ha TOpPHOM penbede JoObIX BHAOB
(TpaBSIHUCTBIX W OCBIHBIX CKJIOHAX, CKaJbHOM, JIEIOBO-
CHEXHOM W KOMOMHHPOBAHHOM penbede); MepeBUTaThCs 110
3aKpBITHIM JICJIHUKAM; M10JIb30BaThC TEXHUYECKHUMHU MPHEMaMHU
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CIaceHUs U3 JICAOBBIX TPEUIMH; MEPENpaBIAThCS Yepe3 ToOpHbIe
pEeKH, BKIIOYas BbIOOp TAaKTHUKH, TEXHUKU JBWXKCHHMS U
CHoco0OB OpraHM3allii CTPaxXOBKM Ha MepenpaBax; oOydaTh
rpeOKOBOM TEXHHUKE: MPSAMOW M OOpaTHBIN TpPeOKH, TyroBbIE
npsMoOil M oOpaTHbIi TIpeOKH, OAMHOYHOE W TMapajljIeNbHOE
HOpUTSDKEHUE, Oe30I0pHas MPOBOJKA BecCia, IOAPYIMBAHUE;
o0y4yaTb TOPMOKEHHIO Cy/JHA IpPU MOMOIIM Beces, KaMHEH B
pycie, OeperoBbIX BBICTYIIOB U  CTPYKTYpbl  IIOTOKA;
OpPraHW30BBIBATh pPA3IMYHbIE BHUABI CTPAXOBOK HA BOJE;
OPUEHTHUPOBATbCSI B  JIECCHOH M  TOPHOM  MECTHOCTH;
OpPUEHTHUPOBATHCS C UCTIOIB30BAHUEM TOMIOTPAPHUECKUX KapT U
KOMIIaca; OPUEHTUPOBAThCs O€3 MPUMEHEHUs KapT U KoMmIaca
MOJIb30BAThCSl CIHYTHUKOBBIMH HABUTAllMOHHBIMH CHUCTEMaMHU;
OpPUEHTUPOBAThCSI B CIIOKHBIX IOTOJHBIX YCIOBHUSAX U HpHU
IUIOXOM BUAMMOCTH; TOTOBUTH THIIY B IIOJIEBBIX YCIIOBHSX;
B3aMMOJICIICTBOBaTh CO CIY)KOaMU CHAceHus M TIpyIIaMu,
HaXOJAUIMMHUCS B  paliOHe;  HCIIOIb30BaTh  OCHOBHBIC
HeBepOaJibHbIE CUTHANIBI IPU paboTe ¢ BEPTOJIETOM; IPOBOAUTH
MOWCKOBO-CIIacaTeNIbHbIe  pabOTBl € HCHOJB30BaHHEM
HOJPYYHBIX CPEICTB; MPOBOJIUTH IOHUCKOBO-CIAcaTeNIbHbIE
paboTHl B JIaBMHAX CHJIAMH OJHOTO M HECKOJBKHX YEIOBEK;
paboTaTh ¢ JaBUHHBIMHM JAaTYMKaMU TPU IOUCKE OJHOIO MU
HECKOJIbKUX TMOCTPAJAaBIINX; 30HAWPOBATH CHEXHBIM CKIIOH
CHJIaMH OJJHOT'O M HECKOJIbKHUX YEJIOBEK IPU IOUCKE OJHOTO U
HECKOJIbKMX TOCTPAJaBIINX; OKa3blBaTh TEPBYIO IMOMOIIL B
MOJIEBBIX  YCJIOBUSIX; TPAaHCHOPTHPOBATH IOCTPAAABIIEro C
UCTIOIb30BAaHUEM  TIOJPYYHBIX  CPEICTB; OPTraHU30BBIBATH
aBapuiiHble OMBYaKHM; PEMOHTHPOBATh BCE BHJIbI CHAPSKEHUS;
OoOCITy’)KMBaTh ~ TPAHCIIOPTHBIE  CPEJACTBA, OTIpeNeNATh
HEHCIIPAaBHOCTH U MPOBOANUTH MEJIKUN PEMOHT;

3HaHMA: 3aKOHBl M UWHBIE HOPMAaTHUBHBIE IIPABOBBIE AKThHI
Poccuiickoii denepannu u cyobekTa pocCUHCKOM (enepanuu B
chepe TypusMa U IKCKYPCHOHHOTO Jejia; OCOOCHHOCTH
cyobekta  poccuiickoir  Qenepanun  (reorpapuyeckue,
HUCTOPUKO-KYJIBTYpHBIE, HJKOHOMHUYECKHE M  TYPHUCTCKHE);

JIOKaJIbHbIE HOpPMAaTHBHBIE aKThI OpraHu3alui,
perJaMeHTHpyoIre OCYIIECTBIICHUE 9KCKYPCUOHHOM
NeSITeNbHOCTH;  (YHKIMHM  CTPYKTYPHBIX  IOApa3AeieHul
HSKCKYPCHOHHOTO  OIOpPO;  OCHOBBI  JIEJIONPOM3BOJICTBA;

TpeOoBaHUSA K OQOPMIICHHIO U Y4YeTy 3aKa30B Ha 3KCKYPCHU;
MOPSAOK KOHTPOJIS MPOXOKJIEHUS U BBIMOJIHEHHS 3aKa30B Ha
HKCKYPCHH; CTPYKTYpa U COCTaB MH(POPMAIINHU, COAEpIKaIIEHCs
B DJIGKTPOHHOM  IIyT€BKE; TEXHOJIOTHUS  KOMIIBIOTEPHOMI
00pabOTKM 3aKa30B Ha HKCKYPCHM; HHOCTPAHHBIA SI3BIK B
o0bemMe, HEOOXOUMOM JJIsi KOHCYJIBTUPOBAHMSI TYPHCTOB IO
oOpMIICHHIO 3aKa30B Ha OSKCKYPCHOHHBIE YCIYTH; 3THKa
MEXKYJIbTYPHOTO M JE€JIOBOTO  OOIIEHHUS; TYpPUCTCKUMN
NOTEHIMAJ HACeJIeHHOro IyHKTa (paioHa); TeopeTHYecKue
OCHOBBI JKCKYPCHOHHOH JI€ATENbHOCTH; 3TUKA U KYJIbTypa
MEXJIMYHOCTHOTO  OOIIEHUS; TMpaBHja OKa3aHUS TEpBOU
MOMOIIM W o0ecreueHus: 0e30MacHOCTH, MOPSIAOK IEUCTBUI B
YpE3BbIYANHON CUTYalUU.
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2. MIPOTPAMMA I'OCYJIAPCTBEHHOM UTOI'OBOM ATTECTAIIUN

2.1. ®opMbI U CPOKH NMPOBEIEHUSI TOCYIAaPCTBEHHO UTOr0BOI aTTeCcTAMU

locymapcTBeHHass HTOroBas arTTECTallUsl BBITYCKHUKOB 00Opa30BaTEeNbHOW  OpraHU3aIH,
OCBOMBIIMX 00pa3soBaTEIbHYIO MPOrpaMMy CPEIHErO MPO(PECCHOHATBHOrO 00pa30BaHMs, BKJIKOYAET
3aIIUATY JUIUIOMHOTO TpoeKTa (paboThl) U MPOBEACHHE EMOHCTPAIIMOHHOTO SK3aMEHa.
CpOoKH IIPOBEICHHS TOCYAaPCTBEHHOM HTOTOBOM aTTECTAIUH:
Bcero Ha rocyaapcTBEHHYIO HTOTOBYIO aTTECTAIMIO - 6 HEJEb, B TOM YHCIIE:
- IOArOTOBKA K TOCYJApCTBEHHONM MTOrOBOM aTTecTaly (BBIIOJHEHHE IWIIOMHOTO IIPOEKTa
(paboThl)) - 2 Hexenwy,

- 3alIMTa IUTIOMHOTO IpoekTa (pabotel) — 1 Henmens,
- TOJrOTOBKA K IEMOHCTPAIIMOHHOMY 3K3aMEHY - 2 HEJEIH,
- TIpOBEICHHE JCMOHCTPAIIMOHHOTO 3K3aMeHa — | Hepedsl.

Cpoxu

MPOBECHUS

KaKJI01 rocyJapCTBEHHON

(bopMbI

UTOTrOBOU

arrecraun

perinaMeHTHpYoTCs 00pa30BaTeIbHOM opranu3anueil B KajleHJapHoM rpaduke yueOHOro mnpouecca Ha
TEKYIIMH y4eOHBIN To/.

2.2. Ilpouenypa npoBeaeHHsI 1€MOHCTPALIMOHHOT0 IK3aMeHa

JIeMOHCTpAallMOHHBIN  3K3aMEH SBJSETCS IIEPBBIM  3TallOM TOCYJAPCTBEHHOM HWTOIOBOM
aTTEeCTALHH.
Jlnst  pa3paboTku  (OHIAOB  OICHOYHBIX  CPEACTB  OOpa3oBaTelbHAs  OpraHuU3aIus
PYKOBOICTBYETCS:
- cra"aapTamu Bopiackuiiic;
- Ilopsaxom mpoBeneHUs TOCYAapCTBEHHOM HWTOTOBOM aTTECTallMd 1O  00pa30oBaTeIbHBIM
MporpaMMaM CpeaHero npodecCHOHaILHOTO 00pa30BaHUsl.
Kpanupuxauus IIpodeccnonanbublii cTAaHAAPT HanmeHoBaHue
(coueTtanme KBATHPUKATMA
KBaJn puKanuii) (HanpaBJICHHOCTH )

B COOTBETCTBHH C
®oroc Cc1no

Crnenuanuct oo

IIpodeccuonanpuprii  cranmapr "PaboTHHk 1O mTpuemMy W
pa3MelleHUI0 TocTel", yTBEp>KIEH MNpuKazoM MuHucCTEpCcTBa

TYPHSMY B TypU3MY H
[OCTEIPUUMCTBY Tpyla M conuanbHOM 3amuThl Poccuiickoit ®enmeparum ot 05 ypusMy
cenTsiOps 2017 1. Ne 659u (3aperucrpupoBan MunuctepcTBoM | TOCTCIIPHUMCTBY
toctuiun  Poccuiickoit  ®denepanuu 22 centsiops 2017 r., (I'ocTuHMYHBIE
perucrpannonnsiii N 48310) YCITYTH)

[IpodeccnonanpHoro crangapra «PyKOBOJMTENb/yIpaBISIONIAN
TOCTUHUYHOT'O KOMILJIEKCa/ CETH TOCTUHHI», YTBEPHKACH MPUKA30M
MuHucTepcTBa TpyAa M coUManbHOM 3amuThl  Poccuiickoit

®denepanyu ot 07 mast 2015 roga Ne 2821

Crnenuanuct 0o

2.2.1. CoorBercTBHe mnpodeccuoHaabHbIX KoMmeTeHmuii ®I'OC CIIO 43.02.16 Typusm un
rocTenpuuMcCcTBO 1 BUJIaM A€ATECIbHOCTH HpO(l)eCC]/IOHaJILHbIX CTaHAApTOB

@I'oC C110

Crnennanuct 1o TypusMy U TOCTENPUUMCTBY
(6a30B0OI1 MOATOTOBKH ) TOTOBHUTCS K CJICIYIOITUM
BH/IAM JIeSIT€JILHOCTH:

IIpodeccnonanbHbBIA CTAHAAPT,
00001IeHHBbIE TPYA0BbIe pyHKIUH (OTD)
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B/.1 Opraausanusi M KOHTPOJb TeKyulei
NeSITeJIbHOCTH CJIY:K0O NpeanpusiTuii Typu3Ma H

33.007 PykoBoauTeJib/ynpasJisiiolumii
TOCTHHHYHOT0 KOMILJIEKCA/CeTH TOCTHHMI

rocTenpUUMCTBa OT® A  Ynpasienue TeKyuiei

[IK 1.1. TInaHupoBaTh TEKYIIYI [EATECIbHOCTh | AEATEJbHOCTHIO  COTPYAHHKOB  CJIyXkO,

COTPYIHHKOB CIyXO Npenpusartuii Typusma i | OTA€I0B FOCTHHHYHOIO KOMILIEKCa

TOCTENPHIMCTBA Td  A/01.5 VYnpasnenue — Tekyuien
JEATEIIbHOCTBIO  COTPYJHHKOB  CIIY>KOBI

IIK 1.2. OpraHu3oBBIBaTh TEKYLIYK MACSTEIbHOCTH | IPHCMa M PA3MCIICHHA

COTPYJHHKOB clyx6 npemnpustiii Typusma u | 1@ A/025  Vipasnemue — Teymei

rOCTeIPHUMCTBA JEATEIbHOCTBIO ~ COTPYJHHMKOB  CIYKOBI
UTAHUSA

[IK 1.4. OcyiiecTBiaTh pacyeThl ¢ MOTPEOUTEISIMU Td  A025 Ynpasienue  TeKylleH
JEATEIbHOCTBIO  COTPYJHHMKOB  CIIY>KOBI

3a NIpE€AOCTaBJICHHBIC YCIYT'U
T'OCTHHHUYHOI'O (1)0H,Z[a

[IC 33.022 «PaGoTHMK 1O mnpueMy U
pa3MeleHnI0 rocTei

OT® Okazanue yciayr 1o Ipuemy,
perucTpauMM ¥ pa3MelleHHI0 TrocTei
FOCTHHUYHOI0 KOMILIEKCa WJIM HWHOIO

cpeacTBa pa3MelieHust
D/03.01

B/I.2 IIpenocraBjieHre TOCTHUHUYHBIX YCJIYT:
I1K 2.1. Opranu3oBbIBaTh U OCYIIECTBISATh IPUEM U
pasMelleHne rocTen

[IK 2.3, OpraHu3oBbIBaTh M  OCYIIECTBIIATH BCTPeqai perucrpanus - A
OpOHUPOBAHUE U MPOIAKY FOCTUHUYHBIX YCIYT PasMCIICHNC ~TOCTCH  IIpH  3aCClICHAN B
TOCTHHMYHBI ~ KOMIUIEKC ~ WJIM  WHOE
IK 2.4. Beimonaenue canuTapHo- | CPCACTBO PASMCIICHUA
SIUIEMUOTIOTHYECKUX TpeboBaHMi x | D/03.02 Yuer 3aKa3oB rocTei
NPEIOCTABIEHNIO TOCTHHHIHBIX YCIYT FOCTHHHYHOTO KOMIUIEKCA WJIA  HWHOTO
CpelCTBa pa3MeIeHHsI
D/03.03 Peructpauusi Bble3na rocTei
TOCTHHUYHOTO  KOMIUIEKCA WJIM  HWHOTO

CpencTBa pa3MelICHUs

2.2.2. Tlopsaaok TpPOBeIeHUs] JTeMOHCTPAIIMOHHOIO 3K3aMeHa B PpaMKax TrocyIapCcTBeHHOM
HTOrOBOH aTTeCTAllMHU

Tlopsidox nposedenuss 0eMOHCMPAYUOHHO20 IK3AMEHA 8 PAMKAX 20CYOAPCMBEHHOU UMO2080U
ammecmayuu nponucan 6 Ilpoepamme 2ocyoapcmeenHol umo2080u ammecmayuy GblnyCKHUKOS
cpeonezo npogeccuonanbhoz2o oopazosanus no cneyuanvrnocmu 43.02.16 Typuszm u cocmenpuumcmeo

2.2.3. CucreMa oOlleHMBaHNsI BHINMOJHEHNS 32JaHUIi TeMOHCTPALIMOHHOT0 YK3aMeHAa

[Tponienypa oleHUBaHUS PE3YyJIbTATOB BBHIOJHEHUS 3aJaHHH JEMOHCTPAIMOHHOTO YK3aMeHa
OCYILIECTBIISIETCSI B COOTBETCTBUU C MPABUJIAMH, ITPETYCMOTPEHHBIMU OLIEHOYHOM JOKyMEHTaIuel 1mno
KOMIIETEHIIMHM U METOJIMKOI OpraHu3alyy 1 MPOBEACHUS JEMOHCTPALMOHHOTO YK3aMEeHa.

OrneHuBaHuE BBIMOJIHEHUS 3aJaHUI OCYIIECTBIISIETCS HA OCHOBE CIIEAYIOIINX MPUHIUIIOB:
- cootrBerctBus conxepxkanud 3agaHuiit ®I'OC CIIO mno cnenumansHocTH 43.02.16 Typusm un
TOCTENIPHUUMCTBO, yuéTa TpeOoBaHUI NMPodhecCHOHAIBHBIX CTaHAAPTOB U paboToaTeNeH;
- JIOCTOBEPHOCTH OLIEHKH — OLI€HKa BBIMOJIHEHMs 3a/JaHui JO0KHA Oa3upoBaThCs HA OOLIMX U
Npo(pECCHOHATBHBIX ~ KOMIETEHIUAX HK3aMEHYIOUIUXCS, peallbHO IPOJEMOHCTPHUPOBAHHBIX B
MOJICJIUPYEMBIX NMPO(ECCHOHAIBHBIX CUTYallUsIX B XOJE BBIMOJHEHUS NMPAKTHKO-OPUEHTHPOBAHHOIO
npodeccHoHaATEHOTO 33/1aHNUS,
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- aJIecKBaTHOCTH OIICHKHM — OLIEHKA BBIMOJIHEHHS 3a/laHUI JTOJKHA MPOBOJIUTHCS B OTHOIICHUH TEX
KOMIIETEHIMH, KOTOpbIe HEOOXOAUMBI JUIs A3P(PEKTUBHOTO BHIOTHEHUS 3aaHNUS;
- HAJIeXKHOCTU OIICHKM — CHUCTeMa OLIEHHMBAHUs BBIMIOJIHEHUS 3a/laHuil JOJHKHA 00J1aJaTh BBHICOKON
CTETNEHBIO YCTOMYMBOCTH MPU HEOJHOKPATHBIX (B paMKax Pa3UYHBIX JTANOB) OLEHKAX KOMIICTCHIUI
AK3aMEHYIOUINXCS;
- KOMIUIEKCHOCTH OILIGHKM — CHCTEMa OICHHBAHHUS BBIMOJHEHHUS 33JaHUI JIOJDKHA T03BOJISATH
MHTErpaTUBHO OIICHUBATH 00IIKE U MPOPECCHOHANbHbIE KOMIIETEHLIUN YK3aMEH YIOIIUXCS;
- 0OBEKTHUBHOCTH OIICHKH — OIICHKA BBIMOJHEHUS! KOHKYPCHBIX 33/1aHUI TOJDKHA ObITh HE3aBUCHUMOM
0T ocoOeHHOCTEeH NpodecCHOHANbHOW OpUEHTALUU WM TPEANOYTEHUH WICHOB TOCYJapCTBEHHOMN
9K3aMEHAIIMOHHOW KOMUCCHH.
2.2.4. MeToabl OLleHNBAasI pPe3yJIbTATOB:
- METOJ] SKCHEPTHOM OLEHKU;
- METOJI pacyera MEepBUYHBIX OaJIIOB;
- METOJ pacyeTa CBOJHBIX 0aJIOB;
- METOJI IepeB0/Ia CBOAHBIX OAJIOB B OILICHKY.

Pe3ynbTrarthl BBINOMHEHUS MPAKTUYECKUX 3aJaHU  OIIEHUBAIOTCS C  MCIOJIb30BaHHEM
CIICAYIOMIMX TPYIIII LEJIEeBbIX HHIANKATOPOB: OCHOBHBIX U IITPA(HBIX.

[Tpu onieHKe 3aJaHKI UCTIONIB3YIOTCA CIIEIYIONINE OCHOBHBIE MPOIEAYPHI:
- TIpoleaypa HAUYMCIICHUS! OCHOBHBIX OaJIOB 32 BHIMOJIHEHUE 33 /IaHHIA;
- mpoueaypa HauucleHus mTpadHbIX OAJIOB 32 HAPYIIIEHUS IPU BBIMOJIHEHUHN 33JaHUil;
- mpouenypa GOpMUPOBAHHS CBOJIHBIX PE3YJIbTATOB;
- Tpoleaypa rnepeBojia pe3yiabTaToB B OIICHKY.

PesynbTatrhl BelnonHeHus 3a1aHui oeHrnBaoTes 1o 100-6amibHoON Hikane.

OrneHuBaHuE BBITIOTHEHUS 3a/1aHUN MOXET OCYIIECTBISTHCS B COOTBETCTBUU CO CIEAYIOIIMMHU
[EJIEBBIMUA MHINKATOPAMHU:
a) OCHOBHBIE 11€JI€BbIE€ MHIUKATOPBI:
- Ka4ecTBO BBIMOJIHEHUS OT/ACTBHBIX 3a7a4 3a/1aHus;
- KayeCTBO BBIMOJIHEHUS 3a/IaHUS B LIEJIOM;
- CKOpPOCTbH BBITIOJIHEHHUS 33aJJaHus (B clyyae HEOOXOAMMOCTH IPUMEHEHUS),
0) mrpadHbIe 11eTeBble MHANKATOPHI:
- HapylUIeHHE YCIOBUI BBHITTOTHEHUS 33 JaHUS;
- HerpyOble HapyIlIEHUs] TEXHOJIOTUHU BBIOJIHEHUS PadoT.

3HayeHne MTPaQHBIX [EIEeBBIX MHIMNKATOPOB YTOUHSETCS 10 KaXIOMY KOHKPETHOMY
3aJJaHUIO.
2.2.5. Kputepum oueHKH 3HAHUH

Kpurepun OLEHKH  BBINOJHEHUS NPOPECCHOHATIBHOTO  3aJaHHus  IPEJICTaBIEHbl B
COOTBETCTBYIOIINX TACMOPTaxX K3aMEHAIMOHHBIX 33aJaHWi. baibl 3a JeMOHCTpPAMOHHBIN SK3aMeH
BBICTABJISIIOTCS B COOTBETCTBUH C 33J]aHUEM 10 OaNIbHOM IIIKaIe.

[Iponenypa mepeBoga oOImIEro KoJWYECTBA HAOpPaHHBIX OAUIOB B OIEHKY OCYIIECTBIISETCS
UCXO/S U3 CIEAYIONIUX KPUTEPUEB:

Orenka "2 "3 4" "5"
OTHOIIIEHUE MTOTYICHHOTO KOJIMYECTBA 0,00% - 20,00% - 40,00% - 70,00% -
0alI0B K MAKCUMAIIbHO BO3MOKHOMY 19,99% 39,99% 69,99% 100,00%
(B mpo1IeHTaXx)

2.2.6. Ilpumepsl 3a1aHuii 1JIs1 JEMOHCTPAIIMOHHOTI0 IK3aMeHa

3aganue Ui JAEMOHCTPALlMOHHOTO SK3aMEHa M0 KOMIUIEKTY OLIEHOYHOM JOKYMEHTAluu 10
crenuanbHOCTH «TypHu3M U rOCTEIPUUMCTBOY.

3aaHue BKIIOYACT B ce0sl CIICIYIONINE Pa3IeIbl:
1. ®opmbl y4acTus — MHIAUBUYAJIbHAS.
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2. Monynu 3aiaHusi, KpUTEPUH OLIEHKH U HEOOXOAMMOE BPEMSI.
3. HeoOxoquMble mpuitosKeHHUS.

Ne Monayab 3aganus (BUJ Kpurepun oueHuBanus Banabl
n/n AeATEeJILHOCTH, BU/I
npogeccuoHAIbLHOM
AeSITeJIbHOCTH)
1 Opranm3anuss ©W  KOHTpoJb | [ImanupoBanue TeKyIIen 10,0
TEKYIIeH ACSITENbHOCTH CIIYXKO | NEATEeThbHOCTH COTPYAHHKOB CITYkKO
OPEANpUATHIA ~ Typu3Ma  H | IPEINPUATHI Typu3Ma "
TOCTEIPUUMCTBA TOCTENPUUMCTBA
Opranuszanus TEKYIIeH 10,0
JEeSITeIbHOCTH COTPYIHUKOB CITYXO
HNpEATPUITHI Typu3ma u
TOCTCIIPHUHMCTBA
OcyInecTBIIGHHEe  pacyeToB  C 6,0
MOTPEOUTEI MU 3a
MIPEJIOCTABIICHHBIC YCIIYTH
2 [IpenocraBienne rocTUHUYHBIX | OpraHu3anuss W OCYILECTBIICHUE 42,0
yCIayr prieMa U pa3MeNIeHUs TOCTeN
Opranuzanus ¥ OCYIIECTBICHHUE 6,00
JKCIUTyaTallul HOMEpHOro ¢oHa
TOCTHHUYHOTO TIPEATIPHSITUS
Opranm3zanus # OCYHIECTBIICHHE 6,00
OpOHUPOBaHUS u npojaxa
TOCTUHUYHBIX YCITYT
HNTOI'O (uHBapuaTHBHAA YaCTh) 80,0
BCEI'O (BapuaTuBHAasl 4acTh) 20,00
HUTOI'O (coBOKYNHOCTH HHBAPMATHBHOI M BapHATHUBHOIi yacTeii) 100,00

Kputepun onenuBanus BapuatuBHOM uactu KOJ[ paspabateiBatoTcsi 0Opa3oBaTeabHOM
OpraHM3alyel CcaMOCTOSITENIBHO C Y4eTOM KBaIM(PUKAIMOHHBIX TpeOOBaHUM, 3asBICHHBIX
OpraHM3alusIMH, pabdoToNaTeNsIMH, 3aMHTEPECOBAHHBIMU B IOATOTOBKE KaJpOB COOTBETCTBYIOILEH
KBaIM(UKAIMKM, B TOM YHCIE SBIAIOIIMMUCA CTOPOHOM JOrOBOpa O CeTeBOd (hopMe peanu3anuu
00pa3oBaTeNbHBIX MPOTPpaMM U (WIJIH) TOTOBOPA O MPAKTUUECKOU MOATOTOBKE 00yUYaIOIIUXCA.

MopyJsn ¢ onucanueM pador

3agaHue IO chenuaabHOCTU (HampasieHHOCTH) «CHelManucT IO TYypU3MYy U TOCTENPUUMCTBY
(ITpenocraBieHe TOCTUHHYHBIX YCIYT)» HMEET MOIYJIBHYIO CTPYKTYypy. Kaknaplii MOIynb COCTOHUT U3
OTIPENICIICHHOTO KOJIMYECTBAa 3aJaHui, KOTOpble, B CBOIO O4Yepenb, CKOMIIOHOBaHBI TakuM 00pa3oM, YTOOBI
MaKCUMAaJIbHO TPUOIMKEHHO W €CTECTBEHHO CMOJIEIUPOBATh padoumii jeHs anmuaucTparopa CITuP. Axtépsr
BBIMOJIHSIOT PONM TOCTed oTes. 3agaHuss B MOJIYJE BBINOJHSIOTCS HEMPEPHIBHO. YYaCTHUK B IIpaBe
CaMOCTOSITEIBHO PacpeessITh BpeMs Ha BBINOJHEHHE 331aHuil BHYTpu Moayisi. KoHTeker 3ananuil siBisieTcs
TaifHpIM. COOTBETCTBHE BHEIHETO BUAA M (OPMBI CTaHAApPTAaM NPO(ECCHUH OLEHUBACTCS JKIOPU KaXK[bIil ICHB.
Ortenp, Ha IpUMEPE KOTOPOTO OYAET MPOXOIUTH FK3aMEH — « ». (yKa3aTh Ha3BaHUE OTEIIA).
MogenupyeMsblii OTeIb PaCcIIOJIOKEH B T. .(yka3zaTp Ha3BaHUE rOPOJa).

Y4acTHUKH JIOJDKHBI BiaieTh HMHQoOpManued o JaHHOW JIOKallMd HW UMETh BO3MOXKHOCTH
[IPEOCTABJICHUS TYPUCTaM CBEICHUIN O €€ UCTOPHHM, KYJIbTYpe U COLMAlIbHO-IKOHOMUYECKOM pa3BUTUU. Beem
JKCIIEpTaM 9K3aMeHa HeOOXOAMMO 03HAaKOMUTHCS ¢ MH(pOpManuei 00 orene u TypucTudeckoi nHpopmanueil o
pETHUOHE.

Nudopmanus 00 orene st y4aCTHUKOB M 3KCIIEPTOB JOCTYMHA Ha odunmaasHoOM HMHTEpHET-pecypce
OTETST WWW. (Ykazare opunuansHeiii caiita otens) [lpu monroroske
nHpOpPMAaLTUH 0 peruone MOYXHO WCTIOJIb30BaTh TYpPUCTUUECKUI noprai
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WWW. (YkazaThb TYpUCTHYECKHH TIOpTal TropojAa (peruoHa) WM JpyTHe
WH(POPMALMOHHBIE HCTOYHUKH.

HaumeHnoBaHue MOYJis 3aaHusl

Mooyns 1 Opeanuszayus u KOHMpPOIL MeKYUel 0esameibHOCMU CLyHCO RPeOnpUsmuLl mypusma u
20CmenpuuMcmed

3amanue 1:

CoCTaBUTh IMITATHOE PACITHCAHKUE HA HEIEII0 COTPYAHUKOB CIY)KObI MpUeMa M Pa3MEIICHHUS

3amanue 2:

[IpenocTaBuTh TOCTIO TYPUCTHYECKYIO HMH(GOPMAIMIO W TPOM3BECTH 3aKa3 OWJIETOB B COOTBETCTBHH C
MPEIIOYTEHUIMHU

3azanue BoIoNHAETC Ha muomanke «Front-officex.

Mooynw 2. Ilpedocmasnenue e0CMUHUYHBIX YCTye

Raoanue 1:

IIpoBecTn 3aceneHre TOCTS B OTENb 0€3 IpEABapUTENLHOIO OPOHHPOBAHMS, PACUET IIPU 3acCeleHHH. 3aIaHue
BBITIOJTHSCTCSI HA PYCCKOM SI3bIKE.

3ajgaHue BBINOIHAETCS Ha wiomanke «Front-officey.

Mooyaw 3 [lpedocmasnenue coCMuHUYHBIX YCaye

Saganme 1:

Pemuts 3aauy Ha pacrpesieseHue HOMEPHOro (pOH/Ia OTEJIsk B COOTBETCTBUH C MPEITI0KEHHBIMHU YCIOBHSIMH.
Tabnuria 3amoaHsIeTCss BpyYHYIO Ha pacrieuaTaHHOM JIMCTe Wik mpu momontu [10 tekcToBbIit peaakTop Ha ITK.
3amanue 2:

IToMOYb TOCTIO TPH BO3HHUKHOBEHHH SKCTPAOPAWHAPHOW CHUTYallMM B TOCTHHHIIE, MPEIOKUTH PEUICHHE U
KOMIICHCALINIO. 3aJaHue BBIIOIHACTCS Ha AaHTJIMMCKOM SA3BIKE.

3ajgaHue BBINOIHAETCS Ha wiomanke «Front-officey.

HeoOxonumbie mnpunoxxkenusi: CreHapuil uisi TOCTe W NUCHbMEHHBIC 3aJaHUs, KOTOPHIE
BBICBITAIOTCS aBTOMAaTHYECKH B JIeHb /1D B a5ieKTpoHHBIN kabunet ['D [10.

[Inan 3acTpoMkM IUIOIAAKK M NPOBEACHMs JEMOHCTpAlMOHHOro »sk3ameHa no KOJ|
CHenuagbHOCTH (HampaBieHHOCTH) «CHenuaiucT mo TypusMy u rocrenpuuMctBy ([IpemocraBnenue
TOCTUHUYHBIX YCIIYT)»

CrneunanbHOCTh  (HampaBlIeHHOCTb).  «CHemualucT Mo  TYpuU3My U TOCTEIPUUMCTBY
(ITpenocraBneHne TOCTUHUYHBIX YCIIYT)».

OO6mmas mromans miomanku: 114 m 2

[Inan 3acTpodKM IUIONIAJIKM BKJIIOYAaeT B ceOsA: IUIAH KOHKYPCHOW IUIOIIAJKH, COCTOSALIMHA W3
[Tnomanku A (FRONT-OFFICE) u ITnomanku b (BACK-OFFICE).

2.2.7. IlpenBapuTeabHbIii HHCTPYKTAK NPH NMPOBETEHUH T€eMOHCTPAIMOHHOI0 IK3aMeHa

K BBINOJIHEHHIO 3K3aMEHALIMOHHBIX 3a/laHUM JEMOHCTPALIMOHHOTO 3K3aMEHa JOIYCKAarTCs
YYaCTHUKHU, TIPOIIEIINE HHCTPYKTAX MO OXPaHE TPYy/la U TEXHUKE 0€30MMacCHOCTH.

[IporpaMMa MHCTpPYKTa)Ka MO OXpaHe TPyJda U TEeXHUKE OE30MaCHOCTH MPOBOAUTCS TIaBHBIM
AKCTIEPTOM U BKIIFOYAET CIEAYIOIINE ACTICKTHI:

1. OGmue cBeneHUss 0 MECTe MPOBEACHUS dK3aMeHa, PACIOIOKEHUH KOMITETEHIIUH, BPEMEHHU
TpaHcdepa 10 MecTa MPOKUBAHUS, PACTIONOKEHUH TPAHCIIOPTA JIJIS TJIOMIAKH, OCOOCHHOCTH TTUTAHUS
YYaCTHUKOB M IKCIIEPTOB, MECTOPACIIONIOKEHUH CAaHUTAPHO-OBITOBBIX MOMEIICHH, TUTHEBOM BOJIBI,
MEJUIIMHCKOTO MMyHKTAa, alITeYKH TIEPBOU MMOMOIIIH, CPEACTB IEPBUIHOTO MOKAPOTYIIICHUSI.

2. Bpemss Hayana M OKOHYAHMS TPOBENCHUS DK3AMEHAI[MOHHBIX 3aJlaHUM, HAXOXKICHUE
MMOCTOPOHHUX JIMIT Ha TUTOIIAIKE.

3. KonTpounb TpeOoBaHUil OXpaHbl TPyJa YIACTHUKAMH U SKCIIEPTAMH.

4. Bpennele u omacHble (BaKTOpPsl BO BPEMs BBIMOTHEHUS JK3aMEHAIMOHHBIX 3aJaHUN |
HaxO0’KJICHUE Ha TEPPUTOPHUH TIPOBEICHUS dK3aMEHA.

5. O6mue 00s3aHHOCTH YYaCTHHUKA U DKCIIEPTOB IO OXpaHe Tpyaa, OOIIHe MpaBuiIa MOBEACHUS
BO BpPEMsI BBITTOJTHCHUS DK3aMEHAITMOHHBIX 33aJIaHUH U HAa TEPPUTOPHH.

6. OcHOBHBIE TPEOOBaHMS CAHUTAPUH U JINYHON THTUCHBI.

7. CpenctBa WHIUBUAYATBHON M KOJIJIEKTUBHOM 3aIIUTHI, HEOOXOIUMOCTh WX MCTIOJIb30BaHUSI.
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8. ITlopsmoxk AeicTBHM MpH IJIOXOM CaMOYYBCTBUM WJIM TOJIY4eHMM TpaBMmbl. l[IpaBuna
OKa3aHUs NE€PBOY TOMOLIH.

9. JleficTBus mpu BO3HMKHOBEHMM YPE3BBIYAMHON CHUTYyallUH, O3HAKOMIJIEHHE CO CXEMOU
9BAKyalluH Y [10>KAPHBIMU BBIXOJAMH.

[TogpobHoe wu3nOXKeHHe TpeOOBaHW MO COONIOJECHHIO YYAaCTHHKAMU JEMOHCTPALMOHHOTO
9K3aMeHa TpeOOBaHUIl OXpaHbl TPyAa M TEXHUKH O€30IAaCHOCTH IpEeACTaBlIeHO B MHCTpyKuuu 1o
OXpaHe TpyJa M TEXHHKE O€30HMacHOCTH Uil MPOBEACHHUS JIEMOHCTPAIMOHHOTO »HK3aMeHa II0
crieluanbHOCTU (HampaBieHHocTH) «Crenuanuct no typusMy u rocrenpuuMctBy (IIpenocraBienue
TOCTHHUYHBIX YCIyT)» Ha oduuuaibHoM caiite MHcTuTyra pasBuTusi npodecCHOHAIBHOTO
obpazosanus [https://om-s3.dp.firpo.ru/om-prod/public_files/fe7fa298-d794-471d-a7c4-a5bebfl17fd0a-
55e79c¢379abb70bc61c8e92becae2e644h77c4ca5d765f9b4a85f607€91ac039.pdf].

2.3. [lopsigok opraHu3aniM NOATOTOBKHU M 3aLIMTHI THILIOMHOT0 PoeKTa (padoThi)

Tlopsaodok nodzomosku u 3auumsl OUNIOMHO20 npoekma (pabomvl) 6 pamkax 20Cy0apcmeeHHou
umozoeou ammecmayuu nponucan 6 Ilpozpamme 2ocyoapcmeeHnol umMo2080l ammecmayuu
8bINYCKHUKOG CcpeoHe20 npogeccuonanvhozo obpaszosanus no cneyuanvhocmu 43.02.16 Typusm u
20CMenpuuUMCcmeo

2.3.1. [lepeveHnb TeM TUILIOMHBIX IPOEKTOB (PadoT)

Tembl TUIIIOMHBIX TPOEKTOB (PadOT) MOJKHBI UMETHh MPAKTUKO-OPUEHTUPOBAHHBINA XapakTep H
COOTBETCTBOBATH COACPIKAHUIO OJTHOTO MJIM HECKOJIBKHX MPO(ECCHOHANBHBIX MOIYJICH:
1. AHanu3 MHHOBAIMOHHBIX TEXHOJIOTHI B TOCTUHUYHOM JieJie U olleHKa 3((HEeKTUBHOCTH

WX UCIOJIb30BaHUs (Ha mpuMepe).

2. AHanm3 opraHu3auy yOOpKH HOMEPOB M Ka4eCTBa IMPOBEICHUs YOOPOUHBIX padoT (Ha
puMepe).

3. AHaim3 0COOEHHOCTEW TOCTHHHYHOTO Jella B KypPOPTHOH oTpaciu (Ha mHpuMepe
roctuHul 1.Coun).

4. AHanu3 myTell COBEpPLICHCTBOBAHMS OpraHMU3allMM OOCITYXKMBaHHUS IOCETUTEIEH B
pecTtopase

S. AHaJnu3 COBpEMEHHBIX KOHLENIMH B PECTOPAHHOM MHYCTPUU U PEKOMEHAALUH M0 UX
BHEIPEHMIO Ha MPEANPHUITUN TUTAHUS.

6. Ananu3 paboTsl CIIy:KObI MUTaHUS U ONpeAeTIeHUE HAalpaBJIeHUs 10 €€ ONTUMH3alUY B

TOCTUHUYHOM NPEAIPUITHH.

1. Ananmu3  3(Q(}EeKTUBHOCTM  CHUCTEMbl  aBTOMATH3allUM U JKH3HEoOecreueHUs
TOCTUHUYHOTO IPpenpUsThs (Ha pumepe).

8. AHUMaIMOHHAs JIeATENbHOCTh KaK NEPCIEKTUBHOE HAIpaBJIEHUE MPOJBUKECHUS
TOCTUHUYHOT'O IPOAYKTA (Ha IpUMeEpE).

9. AHanu3 BHYTPEHHUX BHEUIHUX (AKTOPOB PA3BUTHUS PhIHKA TOCTUHUYHBIX YCIYT.

10. OGecrnieuenue 0e30MacHOCTH TYPHCTOB Ha SKCKYPCHOHHBIX MapHIpyTax (Ha mpuMepe
KOHKPETHOT'O MapIIpyTa).

11. OcoGeHHOCTH M 3HAUYEHUE Pa3BUTHUS KpyU3HOro Typusma B Kacnuiickom mope.

12. OcoOeHHOCTH H TIPOOJIEMBI MPOJBIKEHUS KYPOPTHBIX HAINpPAaBICHUH HA TEPPUTOPHUU
P®.

13.  OcoOeHHOCTH pa3BUTHs TaCTPOHOMHYECKOTO BHIa TypusMa B Poccum Ha mpumepe
pa3paboTtku Typa B KanuHuHrpaackyro o6aacTs.

14. UccrnepoBanue moreHIMaga My3eeB ropoga YemsOuHck (o0macTv) Kak pecypca ais
Pa3BUTHA KyJIbTYPHO-TIO3HABATEIBHOTO TYpU3Ma B PETHOHE.

15. MHccrnepoBanue KylnbTypHO-PETUTHO3HOTO MOTEHIMAaNMa ropoaa Yensounck (obmactu) ¢
LEJIBI0 Pa3pabOTKU TYPUCTCKON MPOTPaMMBI.
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16. OcoGennoctu hopMupoBaHHUsI X000U-TYpOB Ha IpUMEpPE Pa3pabOTKH MPOrpaMMBbl TYpa.

17.  OcoGennoctu (GOPMHUPOBAHUS M pEATH3ALUUA TYPIPOAYKTAa B YCIOBHSX BBICOKOMH
KOHKYPEHTHOCTH.

18.  Pa3paboTka TypHUCTCKOIO MPOJYKTa AJIsl TYPUCTOB C OIPAaHUYEHHBIMU BO3MOXKHOCTSAMHU
3JI0pOBbsI HA OCHOBE aHAJIN3a TYPUCTCKUX PECYPCOB B perHoHe (Ha BBIOOD).

19. IIpombImIeHHBIN TYpU3M Kak 4yacTh UMU KA FOxHOTO Ypana.

20. IIpoexkTupoBaHME TYPUCTCKHX TPOTPaMM C HCIOJB30BAaHMEM aHUMAIMOHHBIX
TEXHOJIOTH (Ha IpuUMepe).

21. Pa3paboTka aBTOOYCHBIX TYpOB B PETHOHE B YCIOBHSX IMAHJAEMUH (HA TIpUMeEpe).

22. Pa3paboTka mporpamMmbl SKOJOTHYECKOTO TYPUCTCKOTO MapIIpyTa Ha OCHOBE aHAIM3a
TYPUCTCKHUX PECYpPCOB peruoHa.

23. Pa3paboTka mporpaMm 00CIyXHBaHHUS KOPIOPATUBHBIX KIMEHTOB C MCIOJIb30BaHUEM
3JIEMEHTOB aHUMAIUK (Ha IpUMEpE).

24. Pa3paboTka mporpammbl 0OCITy>KMBaHUS TYPUCTOB B paMKaX COOBITHITHOTO Typu3Ma C
L[EJIbI0 PAa3BUTHS pEroHa (Ha IpUMepe KOHKPETHOTO PErHOHA).

25. Baenpenume antu-xkage Kak  (AKTOp  TOBBIIIEHUS  KOHKYPEHTOCIIOCOOHOCTH
TOCTUHUYHOI'O IPeanpUsiThs (Ha pumepe).

26. Buenmpenume — KEHTEpHMHrOBOrO  OOCHY)KMBaHHsS ~ Kak  (akTopa  IMOBBIIICHUS
KOHKYPEHTOCIIOCOOHOCTH FOCTUHUYHOTO IPEANpUATUS (Ha IpuMepe).

27. MHccnenoBanue NepcreKkTUB pa3BUTHUS TEXHOJIOTHM XayCKUIIMHTA (Ha IPUMeEpe).

28. HccrnenoBaHue COBpPEMEHHBIX (POPM U METOJIOB OOCITY>)KMBaHUsI rOcTel (Ha mpumepe).

29. KineHTOOpHMEeHTUPOBAHHBIN MOAXOJ U IYTH IMOBBILICHUS YJOBJIETBOPEHHOCTH roCTEi
Ha NMPEeANPUITUAX UHAYCTPUH FOCTENPUUMCTBA.

30.  MeToas! IpOABMKEHNUS TOCTHHUYHBIX YCIYT (Ha IpUMeEpe).

31. MexaHU3MBI YBEIMYECHUS HAMOIHAEMOCTH OOBEKTOB TOCTEIPHUUMCTBA B TEPHO
MIPOBE/ICHUS CIIOPTUBHO-MACCOBBIX MEPOIIPHUATHH (Ha IIPUMEpE).

32.  Ormpenenenue U aHalu3 IpoOIeM WHAYCTPUH TOCTEIPUUMCTBA B pecryonnke KpeiM u
CIOCOOBI UX PELICHHUS.

33.  Onrtumusanus acCOpTUMEHTAa CEPBUCHBIX YCIYT Ha MPEeINpHITHH HWHIYCTPUU
TOCTENIPUUMCTBA (Ha IpUMeEpe).

34.  Opranuszanus 1 obecreueHue 0€30MaCHOCTH TOCTeH Ha TOCTUHUYHOM NPEeINpUiTUH (Ha
puMepe).

35.  Opranuszamnus o0CITy)KUBaHHSI TOCTEH TOCTHHUYHBIX MPEINPUATHH U ee 3(h(HEeKTHBHOCTh
(Ha mpumepe).

36.  Opranuszamus oOCITy>KUBaHUS JIUI C OTPAaHUYECHHBIMH (U3NIECKUMHU BO3MOYKHOCTSIMH B
KOJIJIKTUBHBIX CPEJICTBAX pa3MeIleHus (Ha puMepe).

37. OcHOBHbIE HANpaBJIEHUS IMOBBIIIEHUS KOHKYPEHTOCIOCOOHOCTH T'OCTHMHHUYHBIX
NpeanpusATHiA (Ha mpuMepe).

38.  Oco0eHHOCTH MHTEPHET-MapKETUHTa TOCTUHUYHOTO MPEAPUATHS.

39.  OcoOeHHOCTH OOCTYXMBaHHS WHOCTPAHHBIX TPaXIaH B cepe TOCTHHUIHOTO CEpBHCA
(KyIbTypHO-HAallMOHAJIbHBIH, ICUXOJIOTMYECKUA, IPaBOBOM U Ipyrue acleKkThl) (Ha mpumepe).

40.  OcobeHHOCTH MPOIBMKEHUSI OpEHIa TOCTUHHYHOTO TIPEATIPHSITHS.

41. OueHka KOHKYPEHTOCHOCOOHOCTH MpEANpUATHS B cepe TOCTUHUYHBIX YCIyr (Ha
puMepe).
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42. Ouenka 5¢QQEKTUBHOCTH M  HANpPaBICHHUS  MOJEPHU3ALMU  TEXHOJOTHUECKOU
OCHAIIIEHHOCTH TOCTUHHII.

43.  IlepcoHanu3upoBaHHBIN CEPBUC KaK HAIIPABIIEHUE PAa3BUTHS OTEIs (HA pUMEPE).

44. TloBblllleHUE KayecTBa CepBUCA MPEAOCTABICHMS YCIYI'M NHTaHHA B HOMepax (Ha
puMepe).

45.  IloBbllieHHE KOHKYPEHTOCIIOCOOHOCTH TOCTUHHUYHOM YCIYrM TIyTeM OKa3aHHs
HKCKJIFO3UBHBIX JIOTIOJIHUTEIBHBIX YCIYT (Ha IIPUMEpE).

46.  IloBeimenue 3GeKTUBHOCTH TPAHCIOPTHBIX YCIYT B TOCTHHHULIE.

47.  Pa3paboTka acCCOPTUMEHTHOM MOJUTUKHA TOCTHHUYHOTO MPEANIPHUITUS (Ha TIpUMeEpe).

48. Pa3paboTka KOHTPOJIb — OLEHOYHBIX JIMCTOB HMCIIOJHEHHUS CTaHIAAPTOB OOCITYKHUBAHHS
rocTeil mpu MpeloCTaBICHUH YCIYTH MIUTaHUs B HOMepax (Ha mpuMepe).

49. Pa3paboTka U COBEpILIEHCTBOBaHUE MPOrPAMMBbI JOSJIBHOCTA KIMEHTOB B TOCTUHUYHOM
cekTope (Ha mpumepe).

50. Paspabotka u QopmynupoBaHHe peKOMEHIaluii Mo (GOopMHUpPOBAaHUIO clpoca Ha
TOCTUHUYHBIE YCIIYTH (Ha IPUMEPE).

51. Pa3zpaboTka KOMIUIEKCA MEpPONPHUATHIA 110 COBEPIICHCTBOBAHHIO JIOMOTHHTEIBHBIX
yciIyr (Ha mpumMepe).

52. Pa3paboTka KOMIUIEKCa MEPOTIPHUITHI 110 COBEPUICHCTBOBAHUIO IPOTPAMM TOOIIPEHUS
Y CTUMYJIMPOBAHUS MOCTOSIHHBIX KJIIMEHTOB (Ha IPUMEpE).

53. PaspaboTka MepompusATHIl O COBEPIICHCTBOBAHUIO TEXHOJOTHI B3aUMOACHCTBUS
MeXy cly>)k0aMu B TOCTHHHIIE (Ha TIpUMEpE).

54.  Pa3paboTka npeioKeHU MO MOBBIIMIEHUI0 KOHKYPEHTOCIIOCOOHOCTH MaJIbIX TOCTUHUIL
(Ha mpumepe).

55.  PaspaboTka MpenIoKeHUM MO YIy4YlIEHUI0 OOCITYy)KMBaHUS TOCTe B HoMepax (Ha
npumMepe).

56. Pa3paboTka pekiaMHON KaMIaHWW Ha TPEANPHITHSX HHIYCTPUU TOCTETIPHHMCTBA U
olleHKa ee 3 (HEeKTUBHOCTH.

57. Pa3paboTka (COBEpIIEHCTBOBAHNE) CUCTEMbI MOTHBAIMH IEPCOHANA (Ha IPUMEPE).

58. Pa3paboTka pekOMEeHJalMH MO YCHJICHHIO KOHKYPEHTHOW MO3UIMHU TOCTHHHUYHOIO
NPEaNpUATHS.

59. Pa3paboTka pexkoMEeHJalUMi 1O BHEAPEHHWIO COBPEMEHHBIX (OPM U METO/I0B
oOciyxuBanus rocreit ¢ OB3 (Ha mpumepe).

60. Pomnp npodeccroHabHOTO UMHUKA B KAPHEPHOM MIPOABIKEHHH TTEPCOHAIIA TOCTUHUIIBI
(Ha mpumepe).

61. CermeHTanus pblHKA U TIO3UIUOHUPOBAHKE MTPOAYKTA TOCTUHHYHOTO TIPEIIPHUSITHS .

62. Cucrembl obecrieueHusi 0€30MACHOCTH B HWHAYCTPHUM TOCTEIIPUMMCTBA U €€
3¢ (HeKTHBHOCTH (Ha IpUMeEpE).

63. CoBeplIEHCTBOBAHHE CUCTEMBI YIIPABIEHUS MIEPCOHAIIOM B TOCTUHUYHOM NPEANPUATUN

64. Cneuncpuka pabOThl KOHrpecc-oTeneil: mpoOsieMbl M MEPCIEeKTUBBI Pa3BUTHA (HA
npuMepe KOHKPETHOW TOCTHHUIIBI).

65. TexHOIOTMU BUPTYaIbHON PEATBHOCTH KaK DJIEMEHT MPOABIKEHHS YCIYT B HHIAYCTPUHU
roCTeNpPUUMCTBA (Ha IpUMEDPE).

66. dopmupoBaHHE KOHKYPEHTHBIX IMPEHMYIIECTB M TIOBBINIEHHE KOHKYPEHTOCIIOCOOHOCTH
TOCTUHUYHOTO TMPEANPHUATHS 3a CYEeT YIpaBJICHHs acCOPTUMEHTOM JOTOJHUTEIBHBIX Yycayr (Ha
IIpuMepe).
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67. @opmupoBaHHME U MOAJCPKAHUE KOPIIOPATHUBHON KYJIbTYPHI NPEANPUATHI HUHIYCTPUU
rocTeNpUUMCTBA (Ha IPUMEDE).

68. DKOTEXHOJIOrMH B TOCTHHUYHOM OM3Hece (Ha mpumMepe).
69. ZERO WASTE kak oaHO W3 HampaBJCHUH pa3BUTHUA TOCTUHMYHOTO Om3Heca (Ha

IpuMepe).

2.3.2. Copaepxanue 3aganuii s oOyyawmerocsi mo cneuuaiabHoctn 43.02.16 Typusm un
rOCTENPUUMCTBO /IVIsl BLINOJHEHUS IUIIJIOMHOI0 NMPoeKkTa (padoThbl)

Ne DopMyJIMPOBKA Conep:xkanue 3a1aHus

n/n 3aJaHuil

1. | Coop u popmupoBanue | [logbop u aHanu3 wuHPOPMALMH IO TEMATUKE JUIUIOMHOTO
HCXOJIHBIX JTAHHBIX npoekTa (pabotsr). [IpoBeneHne WHPOPMALMOHHOTO TOUCKA IS
JUIJIOMHOTO IIPOEKTA NOJTBEPKAECHUS ~ aKTyaJlbHOCTM W HayyHOW  3HAUYUMOCTH
(paboTsi) npobiembl.  COop, 00paboTka, aHaIM3 W CHCTEMAaTH3AIHS

yIpaBJIeHYECKOH, (UHAHCOBO-?KOHOMHUYECKON HH(pOpMALMU 110
TEME HCCIIEOBaHMs, BEIOOP METOJOB M CPEICTB pPEHICHUS 3aaady
HAy4YHOI'0 MCCJIEIOBAHUS.

2. | ObocHOBaHUE LIEH U BoisiBnenue kommereHUuN Npo(ecCHOHAIbHOU JESTEbHOCTH B
0a30BbIX 337124 110 TeMe | 337a4ax wucciefoBaHus. Ilouck nmporoTunoB M peuieHui 3anad
JUIIOMHOTO TIPOEKTA WCCIICIOBAHMSL. [IpoBenenue CPABHUTEIBHOTO aHaiu3a
(paboTbl), yrouHEeHHE BBISIBJIGHHBIX METO/OB, MPUHLUIIOB M TOAXOI0B. BwiOOp u
COJIep’KaHusl IPUHATOTO | 00OCHOBaHUE IIPEANOIaraeMbIxX peueHui. Pa3pabotka
K UCIIOJHEHUIO nporpaMMbl  (peKOMEHJAIM)  pa3pelieHus  MOCTaBJIEHHOMN
TEXHUYECKOTO 33/IaHUsl | TPOOIIEMBI.

3. | Bomonnenue 3aianuit Omnpenenenue o0ObBeKTa, NpeAMETa U METOAOB MCCIEJOBAHUS.
TpeOyrommx TeopeTnko-MeToA0I0THIECKOe 000CHOBaHUE HccaIeayeMon
WH/IUBUYaJIbHOTO po6emMbl, 000CHOBaHNE MOHATUIHO-KAaTErOpHaIbHOIO armmapara
oIXo/a uccnenoBanus. OcymiecTBieHHe cOOpa CTATHCTUYECKUX JTaHHBIX,

HEOOXOAMMBIX Ul aHajaHM3a MO TeMe MCCIIENOBaHMUs, MPOBEACHUE
aHayn3a coOpaHHOM wHH(popManuy; (HOPMHpPOBAHHE pEIICHUS U
MIPEUIOKEHU, UCXO0/1 U3 Pe3yJIbTaTOB aHAJIHN3a.

4. | BeinonaHeHue BoinonHenue rpadguueckux MarepuanoB, OOOCHOBBIBAIOLIUX
rpadudeckoit yactu/ TEOPETUYECKHE  BBIBOJBI  AMIJIOMHOTO  MpoekTa  (paloTsl).
MIPUITOKEHU/ 3anosiHeHHe ~ TAONMI,  CO3JaHWE  PUCYHKOB,  TpaduKOB,
MIpE3eHTaIH MPUIIOKEHUH, 00pa31oB TOKyMeHTOB. [loAroToBKa mpe3eHTanum ¢
JTUIUIOMHOTO MTPOEKTa WCTIOJIH30BaHNEM KOMITBIOTEPHBIX MPOTPAaMM M MYJIBTUMEIUHHBIX
(paboThr) CPEJICTB.

5. | [loxroroBka TekcTa [loarotoBka KpaTKOro M3JO0XKEHHUS Mpolecca HCCIEIOBaHUS U
JUIJIOMHOTO TIPOEKTa BBIBOJIOB TI0 €ro pe3ylbTaTaM B BHJE MHUCBMEHHOTO TEKCTa C
(paboTtsr) JIOTHYECKH  BBIBEPEHHBIM, AapryMEHTHPOBAaHHBIM H  SICHBIM

MIOCTPOEHHEM YCTHOU peyH.

6. | [loxroroBka noknanau | I[loaroToBka mokmaja Aist 3alIMThl JUINIOMHOTO MPOEKTa (paboThI)
Mpe3eHTalUH JUIs C JEeMOHCTpalueld JIOTUKA ¥ KYJIbTYyphl MBIIIICHHUS, HABBIKOB
3alIUThI JTUTJIOMHOTO YCTHOW peyH ¥ yMEHUS 3allUIIaTh MpeagaraeMple pereHHs.
poekTa (paboThl)

7. | 3ammTa JUIIIOMHOTO 3amMra JAMIUIOMHOTO TpoekTa (paboThl) B BHJE YCTHOTO
npoekTa (paboThl) npeACcTaBiIeHUs HHGOPMAIIMK O MPOJACIaHHON HCCIIE0BATEIhCKOM

paboTe, OCHOBHBIX pe3yJibTaTax aHaJIHM3a MPAKTUYECKOTO OMBITA.
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2.3.3. MeToanueckne MaTepHaJIbl, ONpe/ie/soNnine Npoueaypbl OleHUBAHHUS Pe3yIbTAaTOB
OCBOEHHS 00pa30BaTEJILHOI MPOrPaMMBbI

[lepeueHp TeM JWIUIOMHBIX TPOeKTOB (paboT) pas3pabaThiBacTCs  IMpEroaaBaTeIsIMU
MEXIUCIUIUIMHAPHBIX KYpCOB B paMKax Npo(ecCHOHANbHBIX MOJIYJEH, paccMaTpuUBaeTcs Ha
3acejaHuM Kadeapsl TOCTEIPUUMCTBA U MEXKIYHAPOJHBIX OHM3HEC-KOMMYHHUKAIUMH, YTBEp>KIaeTcs
o0pa3oBaTeNbHONW  OpraHM3aluell Mocje  NPEABAPUTEIBHOIO  IMOJIOKUTEIBHOTO  3aKIIOUEHUS
paboToaaTenei.

OOyuaronieMycst MpeoCTaBIIeTCsl MPaBO BHIOOpA TEMBbI AUIJIOMHOTO MPOeKTa (paboThl), B TOM
qyclie MPEeAJoKEHUsT CBOEH TeMaTHMKU C HeOOXOIUMBIM OOOCHOBAaHUEM IIEJIECOO0Pa3HOCTU ee
pa3paboTKu Il MPAKTHUYECKOTO MpUMEHEeHHs. JJi1 TOArOTOBKM AWILUIOMHOTO TpoeKTa (paboTshl)
oOyuarolemMycs Ha3HaYaeTCsl pyKOBOJIUTEIND U, IPU HEOOXOJUMOCTH, KOHCYJIBTAHTHI.

3akperuieHue 3a OOyYalOIIMMHUCS TE€M JUIUIOMHBIX HOpPOEeKTOB  (paboT), Ha3HAa4YeHHE
PYKOBOJUTENEH 1 KOHCYJIBTAaHTOB OCYILIECTBIISIETCS IPUKA30M PEKTOpa.

3ammTa SBISETCS 3aBEPIIAIONIMM JTAllOM BBIIIOJTHEHUS OOYYarOIIMMCS IUILUIOMHOTO IIPOEKTa
(pabotsl). K 3amure qumioMHoro npoekTa (paboThl) AOMYCKAIOTCS JIHIIA, 3aBEPUINBIIHIE MOTHBINA Kypc
00y4eHHs, YCHEIIHO MpPOIICIINE MPOUEAYPY IEMOHCTPAIMOHHOTO HK3aMeHa B COOTBETCTBHH C
OI'OC CIIO u mnpeacraBUBIIME JUIJIOMHBIM TPOeKT (paboTy) C OT3BIBOM PYKOBOJIUTENIS B
YCTaHOBJICHHBIN CPOK.

Ha 3amuty aunnomnoro npoekra (paboTel) OTBOIUTCS HE OoJiee 45 MUHYT.

[Ipouenypa 3amMThl YCTaHABIMBAETCSA IpencenareneM [ oCcynapCTBEHHOM 3K3aMEHAMOHHOMN
KOMUCCHH 10 coriacoBanuto ¢ uieHamu ['AK u Bkitouaer B ce0si:

- jokiax obyuaromierocs (He 6onee 15 MuHYyT),

- 3a4YMTHIBAHUE OT3bIBA U PEICH3UH,

- BONPOCHI WICHOB KOMUCCHH,

- OTBETHI 00yyJaroIerocs,

- BBICTYIUICHHMS] DPYKOBOJUTENS JUIUIOMHOTO TIpoekTa (paboThl) W pELEeH3eHTa, €ClIU OHHU
IIPUCYTCTBYIOT Ha 3aceJaHUU TOCYAAPCTBEHHOM dK3aMEHAIIMOHHON KOMUCCHH.

[Ipn omnpeneneHUM OKOHYATENBHON OLIGHKM IO 3allUTE JWUIJIOMHOTO IpoekTa (paboThl)
YUUTHIBAOTCS:

—  JIOKJIaJ] 00ydarouierocs no KaxaoMy pasJiesny padoTsl;
—  OTBETHI Ha BONIPOCHI;

—  OT3bIB PYKOBOJUTEIIS;

—  OIICHKA pEIIeH3EHTA.

Pe3ynbrarhl 3amuThl AUIUIOMHOTO MpoeKTa (paboThl) OOCYXKIAIOTCS Ha 3aKPHITOM 3aceJaHuu
rOCYJapCTBEHHON 5K3aMeHallMOHHOW komuccun (manee — IDK) u  oueHuBaroTCs NpPOCTHIM
OOJIBITMHCTBOM TOJIOCOB WJIEHOB KOMHCCHHU. [IpW paBHOM dmMCiIe TOJOCOB MHEHHWE NpeicenaTess
SBIISICTCS PELIAIOIIUM.

2.3.4. Tpe6oBaHus K 0()OpPMIIEHHIO THILJIOMHOI0 MPoeKTa (PadOTHI)

Tpebosanuss Kk ogopmreHuro  OuniomMHo2o npoekma  (pabomsl) YCMAHABIUBAIOMC 8
Memoouueckux pekoMeHOayusx no 8bINOJHEHUI0 OUNIOMHO20 npoekma (pabomul) o CNeYUaIbLHOCMU
43.02.16 Typusm u 2ocmenpuumcmeo, pACCMOMPEHHBIX U YMBEPHCOEHHbIX HA 3ace0anuu Kagheopol
20CMenPUUMCMEa U MeNCOYHAPOOHBIX OUZHEC-KOMMYHUKAYULL.

2.3.5. Kpurepuu oueHMBAHHS 3aLUTHI AUIJIOMHOIO0 NMpoeKTa (padoThl)

Pemenue 06 OKOHUATENbHOW OLIEHKE TUINIOMHOTO MpOeKTa (paboThl) OCHOBBIBAETCS HA: OT3BIBE
Hay4HOI'O0 PYKOBOJMTEIIS, BBICTYIUIEHHMH M OTBETAX BBITYCKHUKA B IPOLIECCE 3AIINTHI.

[Tpu BbICTABJIEHUH OLICHKH 32 TUTUIOMHBIN MPOEKT (PaboTy) yUUTHIBAIOTCS:
- YpoBeHb C(HOPMHPOBAHHOCTH OOIIMX U MPO(ecCHOHANBHBIX KOMIETEHIIMN BBITYCKHUKA, YMEHHE
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CHCTEMaTU3HpPOBAaTh M NPUMEHSATH MOJYYCHHbIC 3HAHUS IPHU PELICHUHM KOHKPETHBIX HAYYHBIX WU
MPaKTHYECKHX 3a]a4 B MpodecCHOHATBHOM cdepe;
- pa3BUTHE y BBITYCKHHKA HABBIKOB BEJICHUS CAMOCTOSTEIHHON pabOTHl U yPOBEHb OBJAICHUS UM
METOJIMKON MCCIIEeI0BATEIbCKOM eI TEIIbHOCTH;
- yMEHHE BBIIYCKHHKA 0000maTh pe3ynpTaThl paboOThl, pa3padaThiBaTh NPAKTUYECKHE
PEKOMEHJIalluH B UCCIIeIyeMOi 00acTH;
- KauyecTBO MPE/CTABICHUS U MyOIMYHOHN 3aIIUTHI PE3YJIbTATOB UCCIIEIOBAHMS;
- OT3bIB HAYYHOT'O PYKOBOJUTENS Ha JUIJIOMHBIA IPOEKT (padoTy).

PesynbpTaThl 3amuTBHl AMIZIOMHOTO TpPOEKTa (PabOThI) OMPEEINSIOTCS OLEHKAMH «OTIMYHOY,
«XOpOIIOY», «YIOBICTBOPUTEIHHO», «HEYIOBICTBOPUTEIBHO» M OOBSBISAIOTCS IyOJMYHO B JCHB
3aIUTHI, 1T0cIe 0(hOpMIICHHS B YCTAHOBICHHOM IOPSIKE IPOTOKOJIA 3aceJaHHUsl KOMUCCHU!

Onenka Kpurepun

COTIHYHO 1) cBHIETENbCTBYET O HATUYUH (PYHIAMEHTAIbHBIX TEOPETHYCCKUX H
MPAKTUYCCKUX 3HAHUN OOYYaOIIErocs, COACPKHT SJIEMEHThI HAYYHOTO
UCCIICIOBAaHMs: YMEHHs 0000IIaTh W aHAIM3MPOBaTh JIUTEPATYPY,
aHATM3UpPOBaTh (PAKTHUYECKHH MaTepuan, MPOBOAUTH dIIEMEHTapHBIC
HCCIIeI0BaHMsI 110 0TOOPY, 00pabOTKe M CUCTEMATH3AIMK MaTepHrala,

2) JEMOHCTPHUPYET BBICOKYIO CTEIEHb CaMOCTOSTEIBHOCTH B paboTe |
BBICOKHH ypPOBEHb CGHOPMUPOBAHHOCTH OOMIMX H TPO(eCcCHOHATBHBIX
KOMHCTCHIII/If/'I B BBIIIOJIHCHUU HpO(beCCI/IOHa.HBHI)IX 3aja4,

3) mokax COMPOBOXKIAAETCS KaueCTBEHHOM MPE3eHTAlUeH, 00yJaronuics
CBOOOJ/IHO HCIOJIB3YET CICHUATBHYI0 TEPMUHOJIOTHIO M OTBEYAaeT Ha BCE
MOCTABJICHHBIC BOIPOCHI;

4) odopmieHre pabOThl COOTBETCTBYET TPEOOBAHMSIM, HPEABIBISCMBIM K
JTAHHOTO pojia paboTam.

«XOPOIIIOY 1) cBuAETENBCTBYET O HAJIMYAM 3HAHUH TI0  COOTBETCTBYIOIEMY
HAalpaBJIeHUIO TIOATOTOBKH; MPEJCTaBIseT cO00N 3aKOHUYEHHYIO pa3paboTKy
[0 3asBJICHHON TeMe; CBHJETENbCTBYET 00 yMEHHMM aBTopa paboTarh ¢
JUTEPATYpOH, COIEPIKUT IIEMEHTHI UCCIIeIOBAHUS;

2) JIEMOHCTPHPYET XOpOIIU YpPOBEHb CaMOCTOSITEIBHOCTH B PaboTe U
C(OPMHPOBAHHOCTH OOIIMX M MPO(ECCHOHANBHBIX KOMIIETEHIIMH B
BBITTOJIHEHUH MTPO(ECCHOHATBHBIX 3a/1a4;

3) BO Bpems [OKJaJa HCIOJIB3yeT MPE3CHTAIMI0, XOPOIIO OTBEYaeT Ha
MTOCTaBJICHHBIEC BOTIPOCHI.

«yJIOBJIETBOPUTENH | 1) CBHUICTENBCTBYET O HAIMYAHW 3HAHWH 10  COOTBETCTBYIOLIEMY
HOY» HaTpaBJICHUIO TOJrOTOBKH; MPEACTaBIIET COOON 3aKOHUEHHYIO Pa3paboTKy
Mo 3asBIICHHOW TeMe;, CBHIECTENBCTBYET 00 yMEHHMM aBTOpa paboTarh C
JUTEPATYpOr, COJNEPKHUT DIEMEHTHl HWCCIENOBAaHHS;, 3aKIIOUCHHE He
COJIEP’KUT KOHKPETHBIE BBHIBOJIBI U3 MPOBEACHHON PaOOTHI U MPEIOKECHUS
0 UX pean3aIuy;
2) JEMOHCTPHUPYET YAOBJICTBOPUTEIIbHBIH YPOBEHb CAMOCTOSTEILHOCTH B
pabote 1 cHhOPMUPOBAHHOCTU OOITUX M MTPOPECCHOHATBHBIX KOMITETEHIIUN
B BHITIOJTHEHUH NMPOJeCcCHOHANBHBIX 33/1aY;
3) npu 3amuTe OOYYAIONIMICSA MPOSIBIIET HEYBEPCHHOCTH, MOKA3bIBACT
cnaboe 3HaHHMe MPOOJIEMBbI, HE BCErJa JaeT MCUEPIBIBAIONINE OTBETHI HA
BOITPOCEHI YJICHOB aTTeCTaHHOHHOﬁ KOMHUCCHUH.

«HEYIOBJIETBOpUTE | 1) CTPYKTypHpOBaHA, MMEET BCE COCTABJISIIOIIIE, OJHAKO BO BBEICHHU HE
JTBEHOY 000CHOBaHa aKTyaJbHOCTh, HET aHaJlMW3a H3ydaeMoil mpoOieMbl Ha
MPEINPUSATHH, B padOTE HET BHIBOJIOB;

2) B OT3BIBE HAYYHOT'O PYKOBOJAUTEIS UMEIOTCSI KPUTHUYECKHUE 3aMEUYaHUS;
3) npu  3amuTe AMIUIOMHOrO mpoekra (paboThl)  0OyJaromuiics




32

3aTpyAHSETCS OTBEYATh Ha MOCTABJICHHbIE BOIPOCHI MO pa3pabaThiBaeMoi
teMe. K 3aniure He NOArOTOBIICHBI IEMOHCTPALIMOHHBIE MATEPHAJIBI







