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crnennaabHocTH 43.02.16 Typusm 1 rocrenpuuMcTBO
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IIM.01 Opranu3anusi 1 KOHTPOJIb TEKYIIel JesITeJJbHOCTH CIYK0 NpeANPUATHH TyprU3Ma 1
rocTenpuUMCTBA

1. Ob61acTh npuMeHeHust padoyeil MPorpaMmMbl
PaGouass mporpamma NpOM3BOACTBEHHON MpakTUKU (MPEIAUITIOMHON) MpodeccuoHaIbHOTO

MOyl SIBJISIETCSt YacThbl0 OCHOBHOM Tpo(decCHOHANBbHOW 00pa3oBaTeNbHON IMPOrpaMMBbl MO

cnenuainbHocTH CIIO B cootBerctBuu ¢ ®PI'OC CIIO no cneumanbHoctu 43.02.16 Typusm u

TOCTENIPUUMCTBO B YacTH OCBOCHHSI OCHOBHOTO BHIa mpodeccuoHanmpHOM aesrensHocTr (BITJ):

Opranu3zaiiys 1 KOHTPOJIb TEKYIIEeH ASSITeTbHOCTU CIYKO MPEeAnpUiTUi Typu3Ma U TOCTEIPUUMCTBA U

COOTBETCTBYIOIMUX TpodeccuoHanbHbix KommneTeHmuid ([IK) Ha ocHOBE OCHOBHOTO 0O0IIEro

oOpa3oBaHus.

2. MecTo mNpoOM3BOJCTBEHHOH NPAKTHKH (MPEeIIUNJIOMHOI) NPOodecCHOHATLHOI0 MOIYJs B

CTPYKTYpe OCHOBHOH mnpodeccnoHalbHO o0pa3oBaTelbHOH MNpPOrpaMmsl  (IIPOrpaMmbl

MOATOTOBKH CIIEIHAJHMCTOB CPeIHero 3BeHa)

[IpodeccrnonanbHblil MOAYIH MPOPECCUOHATBHOTO Y4EOHOTO IIUKJIA.

3. Heab u 3aJa4i NPOU3BOACTBEHHON NMPAKTHKHU (MPeINIJIOMHO) MPodecCHOHATBHOI0 MOIYJIA -

TpeOOBaHUsI K Ppe3yJbTaTaM OCBOCHHMS NPOM3BOJACTBCHHOH NPAKTHKH (NPeAJIUIIIOMHON)

npo¢ecCHOHATBHOI0 MOAYJIS

e npou3BOACTBEHHOM NMPAKTUKH (MPeAIMIIOMHOM):

- TOArOTOBKa oOywaromierocsi B obnactu npodeccuoHadbHo aestensbHocTH 33 CepBuUC, OKa3aHUE
yCIAyr HAaceNeHWIO K BBIIOJHEHHMIO JMIUIOMHOTO MpoekTa (paloThl), SABISIOMIEHCS  €ro
CaMOCTOSITENIbHOM paboTOll M J0Ka3aTeIbCTBOM €ro CIHOCOOHOCTH K pEIICHHIO 3ajad, YpOBEHb
CJIO’KHOCTH KOTOPBIX TpeOyeT KBaTU(UKaLUs «CHEHATUCT O TYpU3MY U TOCTEIPUUMCTBY».

3aga4yu MPoOM3BOACTBEHHOH NMPAKTHKHU (MPeINIIOMHOI):

- 3aKperieHHe O0IIMX U NPOPeCCHOHATBHBIX KOMIIETEHIIHIA;

- OBJIAJICHUE TEXHOJOTHSIMHU OOCITYKMBAHHUS 10 BCEM BUIaM JIESTEIbHOCTH;

- OCO3HAaHHE COLMAJIbHOM 3HAYMMOCTH CBOeH Oyaymield npodeccud M MOTHBALMM K BBIIIOJIHEHUIO

poeCCHOHATILHOMN 1eATENbHOCTH;

- cbop, cucremaTtu3anusi 1 OOOOIIEHHE MPAKTUYECKOTO MaTepHayia JUisl BBIOTHEHUS JTUILIOMHOTO

npoekTa (paboThl) MO BHIOpaHHOHN TeMe.

TpeGoBanuss Kk pe3yJbTaTaM OCBO€HHSI TPOM3BOJACTBEHHOH NPAKTUKH (NMPeIIUIIOMHOM)

NnpodeccHOHATBLHOI0 MOIYJISA

C uenpl0  OBNQJCHHUA  YKa3aHHBIM  BHJIOM  Mpo(ecCHOHATBHON  AESITEIbHOCTH U

COOTBETCTBYIOLUIUMH TIPOPECCUOHATBHBIMI ~KOMIETEHIMSMH OOyJaroIMiCs B XOA€ OCBOCHHUS

MIPOM3BOJICTBEHHON MPAKTUKY (TMPEAIUIIIIOMHOI) MpodeccroHaIbHOTO MOIYJIS IOJKEH:

871a0emb HABLIKAMU.

- HUCIOJIb30BaTh TEXHUKY MEPErOBOPOB, YCTHOTO OOIIEHHUS, BKIItOUas Tee()OHHbIE IEPETOBOPHI;

- TPOM3BOJIUTH KOOPAMHAIMIO PA0OTBl  COTPYJHHMKOB  CIYKObl ~MpEeNnpuUATHS TypusmMa H

rOCTENPUHAMCTBA;
- OCYLIECTBISATh OPraHU3ALMIO0 U KOHTPOJb PabOTHl COTPYIHUKOB CIIY>KOBI MPENNpUATUS TypuU3Ma U
rOCTENPUHUMCTBA;
- TPOM3BOJIUTH KOOPAMHAIMIO PA0OTBl  COTPYAHHKOB  CIY)KObl —MpENNpUATHS Typusma H
rOCTENPUHUMCTBA;

- HCIOJIb30BAaTh TCXHUKY ICPETOBOPOB, YCTHOI'O 06H.[€HI/I$I, BKJIrO4as TGJIC(I)OHHBIC NEpCTrOBOPLI.
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- BJIaJETh TEXHUKOW MEPErOBOPOB, YCTHOrO OOIIEHNUS, BKIIIOUYas Teae(OHHBIE IEPErOBOPHI;

- BJAJETh TEXHOJOTHEH [eIONpOU3BOACTBA (BEAEHUE JOKYMEHTALMM, XPAHEHHWE U HU3BJICUCHUE
nHpopManun);

- B3aUMOJICHCTBOBATH C TYpOIEpaTOPaMH, SKCKYPCHUOHHBIMH OIOpO, KaccaMH MPOJiaku OMIIETOB;

- BJIQJETh TEXHUKOW IEPEroBOPOB, YCTHOI'O OOLIEHMs, BKJIKOYas TeJIeQOHHbIE IEPEroBOPbI; BIAIEThH
KYJIBTYpOU MEKXIMYHOCTHOTO OOIICHUS;

3HamMb:

- 3akoHoAaTenbCTBO Poccuiickoit eaeparnuu B chepe Typru3Ma U TOCTEIIPUUMCTBA;

- OCHOBBI TPYAOBOTO 3aKOHOJaTenbeTBa Poccuiickont denepannu;

- OCHOBBI OpraHU3aluy, INIAHUPOBAHUS U KOHTPOJIS AE€ATEIbHOCTU COTPYJHUKOB;

- TeOopusl MEXJIMYHOCTHOT'O U JIEJI0OBOT0 OOILEHHsI, IEPEroBOPOB, KOH(IINKTOJIOTHH;

- OKa3bIBaTh I1EPBYIO [IOMOIIIb;

- LCHBI HA TYPUCTCKHE IIPOLYKTHI U OTACIbHBIE TYPUCTCKUE U JOIOJHUTEIIbHBIE YCIYTH;

- IporpaMMmHoe o0ecredeHHe JesITeIbHOCTH TYPUCTCKUX OpraHu3aluii;

- 3THUKY JIeJIOBOTO OOILEHUS;

- OCHOBBI JIEJIIONIPOU3BO/ICTBA;

- OCHOBBI TPYJIOBOT0 3aKOHOJaTenbcTBa Poccniickoit denepanuy;

- OCHOBBI OpraHU3aluy, IJIAHUPOBAHUS U KOHTPOJIS I€ATEIbHOCTU COTPYIHUKOB;

- ACCOPTHMEHT U XapaKTEPUCTHUKH NPEAJIaraéMbIX TYPUCTCKUX YCIIYT;

- mIporpaMMmHoe o0ecredeHHe JesITeIbHOCTH TYPUCTCKUX OpraHu3aluii;

- OCHOBBI JIE€JIOIIPOU3BO/ICTBA;

PesynbraroMm ~ OCBOEGHMS ~ HIporpamMmbl  TIPOM3BOACTBEHHOM  MpakTUKU  (IIPEeIIUIUIOMHOMN)

npoeCCUOHATLHOIO MOJYJs SBJISETCA OBJIaJeHHEe OOYyYarolUMMHCA BHJIOM IpodhecCHOHaNIbHOM

nestenpHocty (BIIJ]) — Opranuzanus M KOHTpOJIb TEKYIIEH MIESITENbHOCTH CIYXKO MNpeanpusiTuil

TypusMa u rocrenpuumctBa, B ToM umciae obummu (OK) wu  mnpodeccronansueivu  (ITK)

KOMITIETEHIUSIMHU:

Obwue komnemenyuu (OK):

OK 1. BeiOupath crnocoObl pemieHus 3ajady Npo(eccCHOHAIbHON AESTENbHOCTH, MPUMEHHUTEIBHO K

pa3IMYHBIM KOHTEKCTaM

OK 2. Hcnonp30BaTh COBpEMEHHBIE CIOCOOBI MOWCKA, aHAM3a W MHTEPIpETaluio MHGOpMaLuu M

MH(POPMALIMOHHbIE TEXHOJOTUH. HEOOXOAMMBbIE JJs BBINOJHEHHS 3a7ady  NpodecCHOHANbHOM

NeSITeIbHOCTH

OK 3. IlnanupoBaTh M peaqu30BbIBaTh COOCTBEHHOE NPO(PECCHOHAIBHOE M JMYHOCTHOE pa3BUTHE,

MpEeNNPUHUMATEIbCKYIO JESITENIbHOCTh B MPO(ECCHOHATBbHOM cdepe, HUCHOIb30BaTh 3HAHUSA T10

MPaBOBOW M (PMHAHCOBOI IPaMOTHOCTHU B PA3IMUHBIX )KU3HEHHBIX CUTYaLUAX

OK 4. D dexTrBHO B3aUMOEHCTBOBATh U pabOTaTh B KOJIJIEKTUBE  KOMaH/IE

OK 5. OcymiectBiaATh YCTHYIO M NHMCbMEHHYH0 KOMMYHHMKAIMI0O Ha TOCYJapCTBEHHOM SI3BIKE

Poccuiickoit @enepanuu ¢ yaeToM 0COOEHHOCTEN COLMAIBHOTO U KYJIbTYPHOI'O KOHTEKCTA

OK 7. CozeiicTBOBaTh COXpPaHEHUIO OKpPY’KaIOIIEH Cpe/Ibl, pecypcocOepekeHUI0, IPUMEHTh 3HaHUs 00

W3MEHEHUU KIMMaTa, HPUHLUIB OepeXIMBOro MNPOM3BOACTBA, JS((EKTUBHO [eHCTBOBATH B

Ype3BbIYAHBIX CUTYaLMSIX.

OK 9. [Tonb3oBatbes npodeccnoHabHOM T0KyMEHTalel Ha TOCyAapCTBEHHOM U HHOCTPAHHOM SI3bIKE.

IIpogheccuonanvnvie komnemenyuu (I1K):

I[IK 1.1. [InanupoBaTh TEKYIIYI0 [EATEIbHOCTh COTPYIHUKOB CIYXO MNpeAnpusTUdl Typu3sMa U

roCTENPUUMCTBA

IIK 1.2. Opranu3oBbiBaTh TEKYIIYIO J€ATEIbHOCTh COTPYIHUKOB CIYKO HpennpusaTHil Typusma u

roCTENPUUMCTBA

I[IK 1.3. KoopauHMpoBaTh W KOHTPOJUPOBATH JEATECIBHOCTh COTPYIHHKOB CIYXO TpEATPUITHI

Typu3Ma U rOCTENPUUMCTBA

ITIK 1.4. OcymiecTBasTh pacdyeThl C TOTPEOUTEIIMH 32 MPEJOCTABICHHBIC YCITYTH.



IIM.02 IlpenocraB/ieHue rOCTHHUYHBIX yCJIYT
1. ObaacTh npuMeHeHUs1 padoveid MPOrpaMMbl
Pabouas mporpamMma NpOW3BOACTBEHHOW MPAKTHUKU (IPEAJUIUIOMHON) MTpodecCrnOHATBLHOTO

MOJyJsl SIBISIETCS 4YacThbl0 OCHOBHOM MNpodeccHOHaIbHOM 00pa3oBaTeNbHON MporpaMmbl IO

cnenuanbHocTh CIIO B coorBerctBuu ¢ ®PI'OC CIIO mo cneumansHoctu 43.02.16 Typusm u

TOCTENPUMMCTBO B 4acTU OCBOEHHUs BUAa npodeccuoHanbHoi pestensHocTH (BII): IlpenocraBnenue

TOCTHHUYHBIX YCIYI M COOTBETCTBYIOIIMX TMpodeccrnoHanbublx KommereHuuid (I1K) Ha ocHoBe

OCHOBHOT0 00111eT0 00pa30BaHusI:

2. MecT0 mNpPOU3BOACTBEHHOIHl NPAKTHKH (MPeIIMIJIOMHON) NPogecCHOHAIBHOIO MOIYJasA B

CTPYKTYpe OCHOBHOH mnpodeccuoHAILHOH o00pa3oBaTe/ibHOIl NporpaMMmbl  (IPOrpaMMbl

MOJATOTOBKH CIIEMAIMCTOB CpeHero 3BeHa)

IIpodeccronanbHblil MOAYINb TPOGECCHOHATBHOIO Y4eOHOI O IIMKIIA.

3. Heab u 3aJa4n NPOU3BOACTBEHHON MPAKTHKHU (MPeININJIOMHON) NPpodecCHOHATBHOIO MOIYJIA -

TpeOOBaHUSI K Pe3yJbTaTaM OCBOCHHUSI NPOU3BOJACTBEHHON NPAKTHKH (NpeIIUIlIOMHON)

npogeccuoHaAJIBLHOT0 MOYJIsSI

et NpoU3BOACTBEHHOM NMPAKTUKH (NIPeIAUIIIIOMHOM):

- TOArOTOBKa oOywaromierocss B o0nacTu npodeccuoHanbHOU aesTenbHocTH 33 CepBHC, OKa3aHHE
yCIyr HAaceJNeHMIO K BBIIOJHEHHIO JWUIUIOMHOIO MpoekTa (palboThl), SABIAIOIIEHCS €ro
CaMOCTOSITEJIbHOM paboTOll M J0Ka3aTeIbCTBOM €ro CIHOCOOHOCTH K PEIICHHI0 3ajad, YpOBEHb
CJIO’KHOCTH KOTOPBIX TpeOyeT KBaTH(PUKALMS «CIEUATUCT [0 TYPU3MY U TOCTEIIPUUMCTBY.

3agaun Npou3BOACTBEHHON NPAKTUKH (TIPeTUITIOMHOM):

- 3aKperieHue o0IIMX U NPOPeCcCHOHATBHBIX KOMIIETEHIIHIA;

- OBJIA/ICHUE TEXHOJOTHSMHU OOCIYKMBAHHUS 10 BCEM BUIaM JIESITEIbHOCTH;

- OCO3HAHME COLMAJIBHOM 3HAYUMOCTH CBOeW Oyaymieil mpodeccur M MOTHUBALMM K BBITOJIHEHHIO

po¢eCCuOHABHON JeATETFHOCTH;

- cbop, cucremarusanus U 00OOIIEHHE MPAKTUUECKOro Marepuajia i BBIIOJIHEHUS JUILIOMHOTO

npoekTa (paboThl) 10 BHIOPAHHON TeME.

TpeOoBanuss K pe3yJbTaTaM OCBOCHHSI IPOU3BOJACTBEHHOH NPAKTHKH (NMpeIauNIOMHOMN)

npogeccuoHaJIBLHOI0 MOYJIsI

C umenplo  OBNAJEHHUsS  yKa3aHHBIM  BHJIOM  NPO(EeCCHOHAIBHOM  JEATEeIbHOCTH U

COOTBETCTBYIOIIMMHU NPO(ECCHOHATBHBIMU ~ KOMIETEHIMSAMH 00yJaromuiics B XOJ€ OCBOCHHS

MIPOU3BOICTBEHHOM MPAKTUKH (MPEAIUIUIOMHOI ) MPOhECCHOHATLHOTO MOYIIS JOJKEH:

61a0emb HAGLIKAMU:

- OLIEHKH U IJITAaHUPOBAHUS MOTPEOHOCTEN IeNapTaMeHTOB (CIIy>K0, OT/IeI0B) B MaTepUAIIbHBIX pecypcax
U TIEPCOHAJIE;

- IPOBEJICHUS BBOJHOI'O M TEKYIIET0 MHCTPYKTAXKa MO TYMHEHHBIX;

- pacnpezienieHust 003aHHOCTEHN U ONpeieJIeHne CTENIEHH OTBETCTBEHHOCTH MO TYMHEHHBIX;

- IUTAaHUPOBAHMS TEKYIIEH JesITeIbHOCTH JeapTaMeHTOB (CIykO0, OT/€7I0B) TOCTUHUYHOTO KOMIUIEKCA,;

- (hOpMUPOBaAHUS CUCTEMBI OM3HEC-TIPOIIECCOB, PETJIAMEHTOB M CTAH/IaPTOB TOCTUHUYHOTO KOMILIEKCA;

- KOOpJUHAIIMH U KOHTPOJIb JESTEIIbHOCTH JIeNapTaMEHTOB (CIyX 0, OT/IEN0B);

- CTUMYJIUPOBaHUs OJTYMHEHHBIX U peau3alus Mep Mo 00ecTeueHUI0 UX JOSIbHOCTH;

- OpraHu3aliy U KOHTPOJIs cOOII0IeHUsI TpeOOBaHM OXpaHbl TPyAa Ha paboueM MecCTe;

- IOMOII[b B MOJIYYE€HUH YCIYT 110 OPOHUPOBAHHUIO AaBUAOUIIETOB U JKEJIE3HOIOPOKHBIX OMIIETOB, OUIIETOB
B T€aTpbl, HA MY3bIKAJIIbHbIE U pa3BlIeKaTeIbHbIE MEPOIIPUATHS, B My3€H, IO apeH/ie aBTOMOOMIIEH,
TakcH, HHGOpMaIu Mo paboTe rOPOJICKOT0 TPaHCIOPTa, 00 O(UCHBIX yCiIyrax, yciayrax Mara3uHos,
pecTopaHoB, 6apOB, MEAUIIMHCKUX YUPEKICHUNA U MPOYMX YCIIYT, OKa3bIBAEMBIX OPTaHU3ALUAMH B
ropozie (HaceJIeHHOM ITyHKTE), B KOTOPOM pPacloyIoKeH TOCTUHUYHBIA KOMIIEKC MIIM HHOE CPEICTBO
pa3MelleHus;
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- uHPOPMHUPOBAHUS TOCTEN O CIIyk0ax M ycIyrax FTOCTHHHYHOTO KOMIUIEKCA MJIM HHOTO CPE/ICTBA
pasMeneHust; UHHOPMHUPOBAHUS TOCTEH O TOpoie (HACEIEHHOM IYHKTE), B KOTOPOM PacIioIOKeH
TOCTHHUYHBIN KOMIIIEKC WJIM HHOE CPEJICTBO pa3MELICHUS;

- KOHTPOJISA BBHINOJIHEHHS COTPYAHUKAMU CTaHJAPTOB OOCITY)KHBaHUS M PETIIAMEHTOB CITYKO
NUTaHUs, IPHEMa U pa3MeIeH s, HOMEPHOTO (OHAA;

- B3aUMOJCUCTBHSA C OTJeNaMH (CITy’>kKOaMHn) TOCTUHUYHOTO KOMIUIEKCA; YIPaBICHHS
KOH()IMKTHBIMHU CUTYalMSIMH B IeapTaMeHTax (Cayx0ax, OTJenax); MoAroToBKa OTYETOB O CBOCH
paboTe 3a cMeHYy; MPOBEACHUE TEKYIIETO ayuTa CIIy>KObI IIPUEMa U pa3MEIIeHUsI TOCTUHUYHOTO
KOMIUIEKCA MJIM MHOTO CPEZCTBA pa3MELICHNUS; Tepeaada Ae U OTYETOB 110 OKOHYaHUHN CMEHBI
JeKYPHOMY aIMHHUCTPATOPY CIIY>KOBI IpUEMa U Pa3MEIICHUS;

- OKa3aHWs MOMOIIH B ITPOBEJCHUN 03HAKOMUTEIBHBIX 9KCKYPCHUH 110 TOCTHHUYHOMY KOMILIEKCY
WM MTHOMY CPEZCTBY pa3MeIIeHUs sl 3aMHTEPECOBAHHBIX JIUIL;

- BCTPEYH M PETHCTPAIMU FOCTeH TOCTUHHYHOTO KOMITIEKCA MIIM HHOTO CPECTBA pa3MELICHUS;
BBOJIa JAHHBIX O FOCTSIX B MHPOPMAIIMOHHYIO CHCTEMY YIPaBJICHHS TOCTUHHYHBIM KOMILJICKCOM WA
MHBIM CPE/ICTBOM Pa3MEICHHS;

- BBIJAu¥ 3apETHUCTPUPOBAHHBIM T'OCTSM KIIIOUEH OT HOMEpa TOCTHHUYHOTO KOMIUIEKCA M HHOTO
Cpe/CTBa pa3MEIICHHs U UX XPaHCHUE,

- uH()OPMUPOBAHHS FOCTEH TOCTHHUYHOTO KOMIUIEKCA WIIM MHOTO CPEJICTBA pa3MeIIeHUs 00
OCHOBHBIX U JIOTIOJHUTENIBHBIX YCIIyraX TOCTHHUYHOT'O KOMITJIEKCA WIIM MHOTO CPE/ICTBA Pa3MEIICHUS;

- IpueMa Ha XpaHEeHHE [IEHHOCTEH TroCTel TOCTHHUYHBIX KOMILJIEKCOB MJIM MHBIX CPEICTB
pa3MeIneHus; MprueM 3aKa30B TOCTeH Ha OCHOBHBIC M IOTIOJIHUTEIbHBIE YCIIYTH TOCTUHUYHOTO
KOMIUIEKCA MJIM MHOTO CPEACTBA pa3MELICHUS;

- BBINIOJHEHHUE YCIIYT TOCTHHUIIBI, 3aKPETJICHHBIX 32 COTPYTHUKAMH CITY>KOBI IpreMa U
pa3MereHusi TOCTHHIYHOTO KOMITIEKCa WITH WHOTO CPEACTBA Pa3MEIICHNUS;

- TPOBEJEHHE PACUYETOB C TOCTSIMU BO BPEMsI UX HAXOXKJIEHHUs] B TOCTUHUYHOM KOMIUIEKCE WIIN
MHOM CpEJ/ICTBE pa3MelleHus;

- TNPOBEJCHHE PACUETHBIX ONEPAINi TP OTHE3E TOCTEH U3 TOCTHHUYHOTO KOMIUIEKCA WIIA UHOTO
CpeCTBa Pa3MELICHHUS;

- XpaHEHHE W BbIJaua 0arayka rocTeil TOCTHHHYHBIX KOMIUIEKCOB M MHBIX CPEJICTB Pa3MEICHHS,;

- NpHeMa KOPPECIOHICHIINY /ISl TOCTEH U ee TOCTaBKa aJipecary;

- TpHeMa U ydeTa 3alpocoB M MPOCKO TOCTEH MO ycayraM B TOCTHHUYHOM KOMIUIEKCE MK HHOM
CpeACTBE pa3MELIeHUs U ropoJie (HaCeIeHHOM ITYHKTE), B KOTOPOM OHO PacIiOI0KEHO;

- HCIOJIb30BaTh CHEIHAIN3UPOBAHHBIE TPOTPAMMHBIE KOMIUIEKCHI, IPUMEHSIEMbIE B TOCTHHUIAX U
MHBIX CPEJICTBAX pa3MEIICHUs; OKa3bIBAaTh MMOMOIIIb TOCTSIM B YPE3BBIUANHBIX CUTYAIHSIX, B TOM YHCIIE
IPY 3BaKyalluy U3 FTOCTUHUYHOTI'O KOMITJIEKCA UM HHOTO CPEACTBA Pa3MEIICHHUS.

ymemy:

- OCYLIECTBISATH PACUYEThI C TOCTSAMHU BO BpEMs UX HAXOXKAECHUS B TOCTUHUYHOM KOMILIEKCE MM HHOM
CPEICTBE pa3MelleHHUs B HAINYHOW 1 Oe3HaTMYHON hopMme;

- OKasbIBaTh IOMOIIb TOCTSM B YPE3BbIYAMHBIX CHUTyalUsX, B TOM YHCJIE NpPU HBaKyallUd H3
TOCTHHUYHOTO KOMIUIEKCA WJIM MHOTO CPEJICTBA pa3MEIICHUS;

- OCYWIECTBIATh TEKYIIMH ayAuT CIyXObl MpuUeMa U pa3MEUIeHHUs TOCTMHUYHOIO KOMIUIEKCAa WU
WHOTO CPECTBA pa3MEIICHUS;

- OCYIIECTBJIATH pacueThl ¢ FOCTSIMHM BO BpeMsl UX Bbl€3/]a U3 TOCTMHUYHOTO KOMILJIEKCA MJIM MHOTO
CpEeICTBa pa3MelleHUs B HAINYHOW 1 Oe3HaIMYHON hopMme;

- oopMIATH JOKYMEHTHI, MOATBEp)KJIAIOIINE MpPeObIBAHHE TOCTS B TOCTHHUYHOM KOMIUIEKCE WIIU
WHOM CPEJICTBE pa3MEIICHHUS; BECTH KYpHaJ Iepeaun CMEHBI,

- HaxoIuTh HH(pOpMAIMIO 00 yciyrax Mo OpOHHUPOBAaHHMIO AaBHAOMJICTOB WU JKEJIE3HOIOPOKHBIX
OnieroB, OMJIETOB B TeaTphl, HA MY3BIKAIbHBIC W PA3BICKATEIbHBIC MEPONPHUATHSA, B MY3€H, IO
apeHJie aBTOMOOMIIEH, TaKCH, 10 paboTe TOPOJCKOTO TPaHCIOPTa, 00 OQUCHBIX ycayrax, 0 padore
MarasuHOB, PECTOPaHOB, 0apoB, Ka3WHO, MEIUIMHCKUX YYPSKACHUH M O MPOYHX YCIYyrax,
OKa3bIBa€MbIX OpraHM3ALMSAMH B TOpojae (HACEIEHHOM IIyHKTE), B KOTOPOM pacIoJIOKeH
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TOCTUHHYHBI KOMIUIEKC WM HHOE CpPEACTBO pa3MELICHUS; MPEAOCTABIATH IONOIHUTEIbHBIC
YCIIYTH, CBS3aHHBIC C BBINOJHEHUEM 3alPOCOB M MPOCHO TOCTEHl M0 yciayram B OTElIE U ropoje
(HacelIeHHOM ITyHKTE), B KOTOPOM pAaCIOJIOKEH TOCTUHHYHBIA KOMIUIEKC WM HHOE CPEICTBO
pa3MelIeHus;
pa3penaTb BO3HHUKIIUE Y TOCTEH MPOOJIEMbI, CBI3aHHBIE C YCIyTaMH B OTeJIe M ropojie (HacelleHHOM
MYHKTE), B KOTOPOM PACIOJI0KEH TOCTUHUYHBIA KOMIUIEKC HJIM HHOE CPEJICTBO Pa3MEICHHS;
aHAIM3UPOBATh PE3YNbTAThl ACATCIBHOCTU CIY)KO NMHUTaHWSA, IPHEMa U Pa3MEIICHHs, U HOMEPHOIO
¢doHga, a TaKkKe MOTPEOHOCTH B MAaTEPHAIBHBIX pecypcax M IepcoHale, MPUHUMATh MEpHI MO UX
MN3MCHEHHUIO;
OCYHWICCTBJIATL IIJIAHUPOBAHUEC, OpPraHHU3alNI0, KOOPAWHAIHWIO W KOHTPOJb ACATCIBHOCTU CJIy)K6
NUTaHWUS, NpUEMa W Pa3MEIleHHs, HOMEpHOro (oHAa, B3aUMOJCHCTBUE C IPYTUMH CIIy)KOaMu
TOCTHHUYHOTO KOMIUIEKCA;
UCIIONIb30BaTh MH(OPMAIMOHHBIE TEXHOJIOTUHM JJIsl BEIEHHS JIEJIONPOM3BOJCTBA W BBITOJHEHUS
PErJaMeHTOB CIIYXO0 MUTaHus, IpUeMa U pa3MelIeHus,, HOMEPHOro (oH/a;
KOHTPOJIUPOBATH MOCIIEA0BATEIbHOCTh IPUMEHEHHS [TOJYNHEHHBIMU TPEOOBAaHUI OXpaHbI TPy/a Ha
paboyeM wMecTe, mpH pabOTe C MHBEHTapeM, CTAlMOHApHBIM 00OpydoBaHMEM, celdamu,
XpaHWIHMIIAMH U IPYTUM 000pyJOBaHHEM;
MPEJOCTABIIATE TOCTSIM MH(POPMALIUIO O CIY)KOaX W yclyrax TOCTUHHYHOTO KOMIUIEKCA WIIM MHOTO
CpEICTBA Pa3MEILCHHUS;
NPEOCTABIATh TOCTSM HMH(GOPMAIMIO O TOpojae (HACENECHHOM ITYHKTE), B KOTOPOM DPAaCHOJIOKEH
TOCTUHHYHBII KOMILIEKC WJIM HHOE CPEJICTBO pa3MEICHNUS;
OKa3bIBaTb IIOMOIIb B IPOBCACHHU O3HAKOMHTCIbHBIX E)KCKprI/Iﬁ 10 TOCTUHUYHOMY KOMIIJICKCY
WJIM MHOMY CPEICTBY Pa3MEIleHHS IS 3aMHTEPECOBAHHBIX JIMII;
OKa3bIBaTh IIOMOIINb TIOCTIM B I-IpC?,BI)ILIaI‘/JIHI)IX CUTyalusax, B TOM 4YHCJIIC IIPU D3BBaAKyalluu U3
TOCTMHUYHOT'O KOMIUIEKCA WJIM MHOTO CPE/ICTBA pa3MeIleHus;
IPUHUMATh U OTBEYATh HA TOCTEBBIE 3aIPOCHI, B TOM 4YHCIE MO TenedoHy, U KOHTPOIUPOBATH UX
BBINOJIHEHHUE CITYk0aMH1 TOCTUHHUYHOT'O KOMILJIEKCA WM HHOTO CPEACTBA Pa3MELICHNUS;
OCYIICCTBIATEL PETUCTPALNIO pOCCI/II\/JICKI/IX W MHOCTPAHHBIX TocTeil TOCTHHHYHOTO KOMIIJIEKCa HITH
MHOTO CPEICTBA Pa3MEIICHNUS;
06pa6aTI>IBaTI> I/IH(l)OpMaU;I/IIO 0 IroCTaX TOCTUHUYHOI'O KOMIIJICKCAa UJIK MHOI'0 CPCACTBA PA3MCIICHUA
C UCIOJIb30BaHKE CIIELUAIN3UPOBAHHBIX MPOIPAMMHBIX KOMILIEKCOB;
OCYIICCTBIIATL PAaCYCThI C TOCTAMH BO BPEMS UX Pa3MCIICHUA B TOCTUHMYHOM KOMINJICKCE NI HHOM
CpeACTBE pa3MElICHUs B HATMYHOM 1 Oe3HaNn4YHON dopme;
OKa3bIBaTh IIOMOIIb TIOCTIM B LIp63BI)ILI.':lI\/’IHI)IX CUTyalusax, B TOM 4YHCJIIC IIPU DOBBaAKyalluh U3
TOCTMHUYHOT'O KOMIUIEKCA WJIK MHOT'O CPE/ICTBA pa3MeIleHus;
WHGOPMHUPOBATH O JAEATEIHHOCTH CIYXO0 M ycIyraX TOCTHHUYHOTO KOMIUIEKCA MM WHOTO CPEICTBA
pasMelleHNsl; XpaHUTh KJIIOYM M IIEHHOCTH TOCT€H B COOTBETCTBUM C IPaBHJIAMH TOCTUHHYHOIO
KOMITJIEKCa WITM HHOTO CPEJICTBA pa3MEIICHNS;
MPOBEPATH JOKYMEHTHI, HEOOXOJMMBIE [T BBIXO/Ia TPYIIIBI HA MapIIpyT;

3HAMb.

3aKoHOAATenbCTBO Poccuiickoit deaeparuu o mpeIoCcTaBIeHUU TOCTHHHYHBIX YCIYT;

OCHOBBI OpTaHHU3alr ACATCIbHOCTH PA3JIMYHBIX BUI0OB TOCTUHWUYHBIX KOMIIJICKCOB,

TEXHOJOTHH OpraHU3aIluy Mpoliecca MUTaHUS;

OCHOBBI OpTraHHU3allvu, IIJTAaHUPOBAHUA U KOHTPOJIA ACATCIbHOCTU IMOJYNHCHHBIX

TEOPUHU MOTHBAIIMU TIEPCOHANIA U 00eCTIeUeHUS JIOSUThbHOCTH TIEPCOHANA;

TEOPHUS MEKIIMIHOCTHOTO H JICJIOBOTO OOIIEHUS, TIEPErOBOPOB, KOH(MIMKTOJIOTHH MAJIOW TPYIIIIBL;
TOCTUHUYHBIN MapKETUHT U TEXHOJOTHH MPOJIAK;

TpeOOoBaHUsI OXpaHbI TPy/Ia Ha paboyeM MecTe B CIy)KOe mpreMa M pa3MEIICHUS;
CIELUANTN3UPOBAHHBIE WH(OPMAIIMOHHBIE NPOTPaMMbl M TEXHOJOTHMM, HCIOJb3yeMble B pabote
CITY0 MUTaHUs, IpUEeMa B pa3MEIIeHHs, HOMEpHOTO (OH/IA;

OCHOBBLI OXpPaHbI 3J0POBbs, CAHUTAPHUU U T'MTHCHBI; IIpaBUJIa OGCHy)I(I/IBaHI/Iﬂ B 'OCTUHHUIAX U UHBIX
CpeACTBaxX pa3MeIIeHHS,
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- IpaBWJIa PETHCTPALMU U Pa3MEIIEHUs POCCUICKUX M 3apyOeXkHbIX rocTedl B TOCTMHHUIAX M MHBIX
CpEICTBaxX pa3MeIlCHNUS;

- IpaBuia MNPOBEACHUS pPAcCUETOB C TIOCTSAMM TOCTHHMYHOIO KOMILIEKCA WJIM HHOTO CpeAcTBa
pa3MeleHus B HUIMYHON 1 Oe3HaTu4HOoM (hopme;

- I[IpaBUJIa AaHTUTEPPOPUCTUUECKON O€30I1aCHOCTH U 0€30M1aCHOCTH rocTel;

- IpaBuja 00CTY)KMBAaHHUS B TOCTUHUIIAX M UHBIX CPEICTBAX PA3MELICHUS;

- HMHOCTPAHHBIM S3BIK C YYETOM XapaKTEPUCTHK IOCTOSHHBIX KJIMEHTOB I'OCTMHUYHOIO KOMIUIEKCA
WM UHBIX CPEJICTB Pa3MEILEHUS;

- MeToJbl 00ecreYeHNs JIOSUIBHOCTU TOCTEN TOCTUHUIL U MHBIX CPEACTB PA3MELICHHUS;

- OCHOBBI ATHKH, 3TUKETa U TICHXOJOTHMH OOCIY)KMBAaHUS TOCTEHl B FOCTHHMIIAX W MHBIX CPEACTBAX
pa3MelIcCHMS;

- OCHOBBI OXpPaHBI 3[J0POBbSI, CAHUTAPUH W TUTHEHBI; NPUHIUIBI PabOThl CHEIHATU3UPOBAHHBIX
IIPOrPaMMHBIX KOMIUIEKCOB, UCIOJIb3YEMBIX B TOCTUHMIIAX U UHBIX CPEICTBAX Pa3MELICHUS;

- mpaBwia OpPOHHPOBAHUS HOMEPOB B TOCTUHHIIAX M MHBIX CPEICTBAX PA3MELICHHUS;

- IpaBWIa XpaHEHHUS U BbLAAYM Oara)ka rocTei B TOCTMHUIAX U MHBIX CPE/ICTBAX Pa3MELICHHUS;

PesynbraromMm  OCBOEHHST IpPOrpaMMbl  IPOU3BOJACTBEHHOW  MPakTUKU  (IPEIIUILNIOMHOMN)

po(EeCCHOHATILHOIO MOJYJsl SBISETCA OBJIaJeHHEe OO0Yy4aroUMMHCA BHJIOM IpodhecCHOHaNIbHOM

nestenpHocTn (BILJ]) — IlpenocraBnenne TrOCTUHHYHBIX YCIYT, B TOM YHCJIE NPOPECCHOHATHLHBIMU

(ITK) u o6uumu (OK) koMmeTeHITUSAMU:

Obwue komnemenyuu (OK):

OK 1. BeiOupare cnocoObl pemieHust 3aiad Npo(ecCHOHANbHOM NeSTeNbHOCTH, NMPUMEHUTENBHO K

Pa3IMYHbIM KOHTEKCTaM

OK 2. Hcnonb3oBaTh COBpEMEHHBIE CIIOCOOBI MOMCKA, aHAIM3a M MHTEPHpETalnio UHPOpPMALUU U

MH(POPMALIMOHHBIE TEXHOJIOTUH. HEOOXOAWMBIC /ISl BBINOJMHEHUS 3amad  MpodecCHOHATBHOM

JESTEIBHOCTH

OK 3. IInanupoBaTh U peanu30BBIBATH COOCTBEHHOE NPO(PECCHOHAIBHOE M JMYHOCTHOE DPa3BUTHE,

NPEINPUHUMATENbCKYI0 JAEATENbHOCTh B MPO(GECCHOHAIBHON cdepe, HCIOoNb30BaTh 3HAHUSA IO

MIpaBOBOM U (PMHAHCOBOM IPaMOTHOCTHU B Pa3IMUHBIX )KM3HEHHBIX CUTYALIHUSIX

OK 4. D¢ dexTrBHO B3auMOIeHCTBOBATh M pabOTaTh B KOJIJIEKTUBE M KOMaHIE

OK 5. OcymiectBiTh YCTHYIO M NHCbMEHHYHD) KOMMYHMKAI[MI0O Ha TOCYJapCTBEHHOM  S3BIKE

Poccuiickoit @enepaniuu ¢ yueToM 0COOEHHOCTEH COLMAIBHOTO U KYJIbTYPHOT'O KOHTEKCTA

OK 7. CopeiicTBOBaTh COXpAaHEHHUIO OKPY)KAIOIIEH Cpeibl, pecypcocOepekeHI0, IPUMEHATh 3HaHUs 00

U3MEHEHMH KJIMMaTa, MPUHLIUIB OEpeXIMBOrO MPOU3BOACTBA, 3((EKTUBHO [JeiicTBOBaTh B

Ype3BhIYAHBIX CUTYaLIHSIX.

OK 9. ITonb3oBatkcs npodecCHOHAIBHOM JOKYMEHTAIMe Ha rocy1lapcTBEHHOM U MHOCTPAHHOM SI3bIKE.

IIpogheccuonanvnvie komnemenyuu (I1K):

IIK 2.1. Oprann3oBbIBaTh U OCYIIECTBIATh IPUEM U Pa3MEILIEHUE TOCTEN

I[IK 2.2. OpraHu3oBbIBaTh W OCYIIECTBIATH OJKCILTyaTallMI0O HOMEPHOTO (OHIA TOCTHHUYHOTO

MIPEAPUATHS

I1K 2.3. Oprann3oBbIBaTh U OCYIIECTBISATH OPOHUPOBAHKE U MPOJAKy TOCTUHUYHBIX YCIYT

1K 2.4. BeinonHeHHE CaHUTAPHO-IUEMHUOJIOTHYECKUX TPEOOBAHUI K MPEIOCTABICHNUIO TOCTUHIUYHBIX

ycayr

1K 2.5. Opranuzanus o0CITy>KUBaHUS U MTUTAHUS B TOCTUHUYHOM MPEINPUATHH.



