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1. MEPEYEHb KOMIIETEHLIMI C YKA3AHUEM DTATIOB X ®OPMHUPOBAHUSA

B ITPOLIECCE OCBOEHMS OFPAZOBATEJILHOM ITPOI'PAMMBI
[Tpouecc u3yueHus: AUCHUILIMHBI «MapKeTHHI M peKjiamMa B JM3ailHe» HalpaBjieH Ha
(dbopMHpOBaHUE CIEAYIOMNUX KOMIETSHIIUH:

Kon n HauMeHOBaHUEe KOMIICTCHITUN
BBIITYCKHUKA

Kon n nanMeHoBaHue UHIUKATOPA JOCTUXKEHUS
KOMIIETEHIINH

OK -7. CriocoGHOCTEIO K caMoopra-
HU3aIMH U CaMOOOPa30BaHHIO

OK -7.1. CpeactBa pa3BUTHS JOCTOMHCTB U YCTpaHe-
HUS HEJOCTATKOB; BO3MOXKHbIE C(Eephl U HAMIPABICHUS
CaMOpPa3BUTHUA M MPOPECCUOHATHLHON peaan3alyi, Iy-
TH MCIIOJIb30BaHUS TBOPUECKOTO IMOTCHIINAIIA;

OK -7.2. oleHuBaTh CBOM JIOCTOMHCTBA; OpaTh Ha ceOs
OTBETCTBEHHOCTh 32 PE3YJbTAT BBIOJIHEHUS 3aaHHN;
OpTraHHU30BbIBATE CBOC BPEMs, BBIACIIATE U XapPaKTCPU-
30BaTh MPOOJIEMBI COOCTBEHHOIO pa3BUTHsL, GopMyIIH-
poBaTh LMW NPOPECCHOHAIBHOTO U JHMYHOCTHOTO
pa3BUTHsI, OLICHUBATh CBOHM TBOPYECKHE BO3MOXKHOCTH;

OK -7.3. HaBBIKAMH CaMOCTOSITEILHOTO OCBOEHUS
3HAHWH; OCHOBHBIMU HpUEMaMH IJIAHUPOBAHUSA U Pea-
JIN3allun H€O6XOIII/IMI)IX BUJOB JACATCIIBHOCTH, HaBbI-
KaMH CaMOOIICHKH MPO(PECCHOHAIBHON JEITeIbHOCTH;
MOJIXOJIaMU K COBEPIIICHCTBOBAHUIO TBOPUYECKOTO TI0O-
TEHI[MAaja.

OIIK-6. CnocoOHOCTB pemaTh CTaH-
JapTHBIE 33aJjauu MPO(EeCCHOHATBHON
JeSITeIbHOCTH Ha OCHOBE MH(OpMa-
IUOHHOW U OubiMorpaduueckoin
KyJIbTYpHl C NPUMEHEHHUEM HHQOp-
MaIMOHHO-KOMMYHHUKAIIMOHHBIX

TEXHOJIOTUH W C Yy4eTOM OCHOBHBIX
TpeboBaHui MH(pOpPMALIMOHHONW Oe3-

OITIACHOCTH

OIIK-6.1. mHpOpMAaLIMOHHBIE TIPOIECCHl U MH(OpMAa-
LIMOHHO-KOMMYHUKALIHOHHBIE TEXHOJIOTUU, CHCTEMBI,
pecypcesl
cpeAcTB MH(POPMALMOHHBIX TEXHOJOTMH B JAM3alHE;
OCHOBHBIE TpeOOBaHUS HH(OPMAIIMOHHON 0e30MacHo-

U TCXHOJIOTHMH; PBIHOK IIPOTrpaMMHBIX

CTH;

OIIK-6.2. pemaTh cTaHAapTHBIE 3aAay Mpodeccuo-
HaJBHOM NEATETLHOCTH Ha OCHOBE MH(OPMaIMOHHOM
u 6ubnmorpaduyeckoit KyabTypbl; OpUEHTUPOBATHCS B
TEPMHHAX U ONpeAeNeHUsIX; BBIOUPATh U pallMOHAIBHO
UCIOJIb30BaTh KOHKPETHbIE MH(OPMAIIMOHHBIE U OHO-
auorpaduyueckre TEXHOJIOTUH B TPAKTHKE;

OIIK-6.3. HaBbikamu Moucka HEOoOX0oauMmol WH(Op-
Manuu B OMOIMOTEYHOM (POHJIE, CIIPAaBOYHOM JIUTEpa-
Type WM B ceTu MHTEpHET IO TEMaTHUKE pELEHUs
npoOJIeMHON 3a7aul; HaBbIKAMU pEIICHUs CTaHJIapT-
HBIX 3a]1a4 NpOoQecCHOHATBHON NIeSATeNbHOCTH Ha OC-
HOBe MH(OpPMAITMOHHOW 1 OMOIHOTrpadUIeCcKO KyIb-
TYpbI c MpUMEHEHUEM UH(POPMAIMOHHO-
KOMMYHHKAIIMOHHBIX TEXHOJOTHH M C y4eTOM OCHOB-
HBIX TpeOoBaHUN HHPOPMAITMOHHON OE30ITaCHOCTH.

[1K-4. CriocoOHOCTh aHATU3UPOBATH
U OIIpeaeNsATh TpeOOBaHUA K JU3aiH-
MIPOEKTY ¥ CUHTE3UPOBaTh HAbOP
BO3MOJKHBIX PEILICHUH 3aauu WU

[TK-4.1. Drans!l pa3pabOTKH U pean3aluy MPOESKTHBIX
UJEN; OCHOBHBIE METOIbl AW3aWH-IIPOCKTUPOBAHUSA
(aHanmUTHYECKHE, KOMIIO3HMIIMOHHBIC, TpauuecKue);
KPUTUYECKH OTHOCUTBCSI K BBIOOPY CPEICTB XYHOXKE-
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IIOAXO0J0B K BBIITOJIHCHHIO HHBaﬁH-

IIPpOCKTa

CTBEHHOTO KOHCTPYUPOBaHUS U TNPOEKTUPOBAHUS;
BO3MO)KHOCTH KOMIIO3MILIMM KaK CpEJCTBa Mepeaaydu
XY/I0)KECTBEHHBIX M 3MOIMOHAIBHBIX OCOOCHHOCTEH,
oOnanaromel YeTKOM CTUIMCTUYECKOM XapaKTepu-
CTUKOM; COCTaB TPeOOBaHWI K JAM3aWH-TIPOCKTY, IIO-
pAAOK uX (HOPMUPOBAHMS;, COBPEMEHHbBIE IMPOEKTHBIE
METO/IbI; METO/IbI (POPMUPOBAHUS BAPUAHTOB PEIICHUS
3aj1a4u IM3aiHEPCKOTO MPOEKTUPOBAHMS OOBEKTOB;

[1K-4.2. Ananu3upoBaTh U ONpPENEIATh TPEOOBAHUS K
JIU3aH-TIPOEKTY U CUHTE3UPOBATH HAOOP BO3MOKHBIX
pelieHuit 3ajauy WM MOAXO0J0B K BBIMOJHEHUIO JH-
3aH-TIPOEKTa; COCTABJIATh TEXHUYECKOE 3a/laHhe K
MU3alH-TIPOEKTY; HaXOAWTh aJeKBaTHbIE U OPHUTHU-
HaJbHBIC PEIICHUS TMOCTABJICHHBIX KOMIO3UIIMOHHO-
MPOEKTHBIX 3aJ1a4, MOJIb30BaThCs TpadUUECKUMU MpHU-
eMaMu U1 PUKCUPOBAHUS PE3YJIbTATOB MPEAPOCKT-
HOTO U MMPOEKTHOTO UCCIICJIOBAHMSI,

[1K-4.3. KynpTypoil IpOeKTHOTO MBIIIJIEHUS; CII0C00-
HOCTBIO K OO0OOILEHHIO, aHalU3y, BOCIPHUITHIO HUH-
(dopMaruu, NOCTAaHOBKE LeJIEN U 3a/1a4, BIOOPY MyTei
e€ JOCTM)KEHUS; METOAMKOW aHalu3a OOBEKTOB M-
3aliH — IPOEKTUPOBAHUS U ONIPE/IEIeHUs TPeOOBaHUM K
JU3alH-TIPOEKTY; METOJaMHM AW3aiiH — IPOEKTUPOBa-
HUS; aITOPUTMOM aHAJUTHYECKON paboThl ¢ aHallora-
MH; CIIOCOOHOCTBIO CUHTE3UPOBaTh HA0OpP BO3MOMKHBIX
pelIeHui 3aa4i WIM MOAXO0JI0B K BBIOJIHEHUIO JU-
3alH-IIPOEKTA.

o/

Kon
KOMIICTCHIITNN

HanmenoBanue
KOMIIETEHIIUU

Otansl GOPMHUPOBAHUS KOMITETCHIIUN

OK-7

Cr1ocoOHOCTEIO
K CaMOOpTaHu-
3aIlid U CaMo-
00pa3oBaHUIO

1 Dman — suams:

OK -7.1. CpencrBa pa3BuTusl AOCTOMHCTB U yCTpa-
HEHMsI HEJOCTATKOB; BO3MOXHbIE chepbl M HaIpaB-
JICHUS] CaMOpa3BUTUS U MPO(EeCcCHOHATBLHON peau-
3allid, MyTHU UCIIOJIb30BAHUS TBOPYECKOTO MOTEHIIH-
asna;

2 Oman — ymemy:

OK -7.2. oueHuBaTh CBOM JOCTOMHCTBA; OpaTh Ha
ce0si OTBETCTBEHHOCTh 3a pE3yJbTAT BBITIOJHEHUS
3aJJaHU{; OPraHU30BbIBATH CBOE BPEMS; BBIACHATH U
XapaKTepu30BaTh MPOOJIIEMbI COOCTBEHHOTO pa3BHU-
TUs, (OPMYIMPOBATH LENU NPO(YECCHOHAIBHOTO H
JMYHOCTHOTO Pa3BUTHS, OLICHUBATh CBOU TBOPUYECKHE
BO3MOXHOCTH;
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3 Dman — enadems:

OK -7.3. HaBBIKAMH CaMOCTOSTEIIBHOTO OCBOCHUS
3HAaHUM; OCHOBHBIMU INpUEMAMM IUIAHUPOBAHUSA U
peanu3aluu HEOOXOIUMBIX BHJOB JIE€ATCILHOCTH;
HaBEIKAMH CaMOOIICHKH npodeccHoHaATBEHOM
JIEATEIbHOCTH; TMOAXO0JIaMH K COBEPIIECHCTBOBAHUIO
TBOPYECKOTO MOTEHIHAA.

OIIK-6. CnocoOHOCTD 1 Oman — 3namy:
pemats  CTaH-
OIIK-6.1. uHpopManoHHbIE TIpolecChl U HHOOP-
JApTHBIC 33Ja4d
MaIMOHHO-KOMMYHUKAIIUOHHbIE TEXHOJIOTUHU, CH-
npodeccuo-
. CTEMBI, PECYpChl U TEXHOJIOTMH; PHIHOK IPOrpamMm-
HajJlbHOU  Jesl- » PECYp > P porp
HBIX CPEJCTB MH()OPMAIIMOHHBIX TEXHOJIOTUN B JIH-
TEIBHOCTH  Ha 5 pel bop Ig a .
3aifHe; OCHOBHBIC TpeOOBaHUS WHPOPMAITMOHHON
OCcHOBe HH(pOP- ’ P (opmar
. 0€30IaCcHOCTH;
MAaIlMOHHON U
Oubmuorpadu- 7 Oman — ymems:
YECKOW KYJIbTY-
per ¢ npumene- | OIIK-6.2. pemarh crangapTHbIe 331241 npodeccuo-
HHeM HH(pOpMa- | HABHON JIEATCTbHOCTH HAa OCHOBE nH(OPMAITNOH-
LHOHHO- HOM U OubOIMOrpaguueckoi KyJIbTypbl; OPUEHTHPO-
BaThCs B TEPMHUHAX U OINpPEACICHUSIX;, BBHIOMpATh H
KOMMYHHKAITH-
paloHaIbHO HCIONb30BaTh KOHKPETHbIE MH(OpMa-
OHHBIX  TEXHO" | yonnple m OGuONMOrpaguyYecKue TEXHONOTHU B
JIOTUU U C Yy4e- MPAKTUKE;
TOM OCHOBHBIX | 3 Dman — enadems.
TpeboBaHU
HHGbOPMAITHOH- OIIK-6.3. HaBbikamu moucka HEOOXOIUMOMN E/IH(l)Op-
. Manuu B OUOIMOTEYHOM (POHIE, CIIPaBOUYHOUN NUTe-
HOM Oe3omacHo-
patype win B ceTd MIHTepHET 10 TeMaTHKe perieHus
cTH npoOJIeMHO 3a/1a4k; HaBBIKAMU pPEIIeHUs CTaHAapT-
HBIX 33/1a4 NMPO(PEeCCUOHAIBHON JNeATENIbHOCTH Ha OC-
HOBe HMH(pOpMAIMOHHON U  Oubnuorpaduyeckoi
KYJIBTYpPBl C  TPUMEHEHUEM  HH(POPMAIMOHHO-
KOMMYHHKAITUOHHBIX TEXHOJOTUH U C Y4eTOM OcC-
HOBHBIX TpeOOBaHMN MH(POPMAIMOHHON O€30IMacHo-
CTH.
[TK-4. CnocoOHOCTD 1 Oman — 3nams:
AHATM3UPOBATH

Y OIIPENETATh
TpeOoBaHUS K
JIU3aH-TIPOEKTY
Y CUHTE3UPO-
BaTh HAOOD
BO3MO>KHBIX
peleHnit 3a1a-
YU WIH NOJXO0-
JIOB K BBIIIOJIHE-

[1K-4.1. Dtanbl pa3paboTKu M peanu3aluy MpoeKT-

HBIX 1591 (97 OCHOBHBIE METObI U3aliH-
MPOCKTUPOBAHUS (AaHATUTHYECKHE, KOMITO3UITHOH-
HblE, rpaduueckre); KPUTHIECKH OTHOCUTHCS K BbI-
O0py CpEeICTB XYIOKECTBEHHOTO KOHCTPYWPOBAHHUS
Y MPOEKTUPOBAHUS; BO3MOKHOCTHA KOMITO3ULIMUA KaK
CpEeACTBa IMepelauyd XYyJIO0XKECTBEHHBIX U HOMOLHO-
HAJIBHBIX OCOOEHHOCTEH, 00IaJaroIe YeTKOW CTH-
JUCTUYECKON XapaKTEPUCTUKON; COCTaB TPEOOBAHMI

K JU3aiH-TIPOEKTY, MOPSAOK UX (POPMHUPOBAHUS; CO-
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BpPEMEHHbBIE TIPOEKTHBIE METOMBI; METOJIbI (HOPMUPO-
BAHMs BapUAHTOB pELICHUs 3a1ad JAU3aHHEPCKOIO

HUIO IU3aiiH-
MPOEKTa
MIPOCKTUPOBAHMS OOBEKTOB;

2 Oman — ymems.

[1K-4.2. AHanmu3upoBaTh U ONPEACIATh TPEOOBAHUS
K JW3aiiH-MIPOCKTY ¥  CUHTE3UpOBaTh  HAOOp
BO3MOXXHBIX pEIICHUH 3aJaud WM MOAXOA0B K
BBITIOJIHEHUIO JIM3aMH-TIPOEKTA; COCTaBJIISATh
TEXHUUYECKOE 3a/laHue K TU3alH-TIPOEKTY; HAXOIUTh

aJICKBaTHbBIC 51 OpUTMHAIILHBIE peuieHus
[IOCTaBJICHHBIX KOMIIO3ULIMOHHO-TIPOEKTHBIX 3a/ad,
MOJIb30BAThCS  TpapUUECKUMH  TPUEMaMU IS

(bUKCUpOBaHHUS PE3YIbTATOB MPEANPOCKTHOIO U
MIPOEKTHOTO MCCIICIOBAHNS;
3 Dman — enadems:

[IK-4.3. KynbTypoil  HpPOEKTHOTO  MBIIUICHHUS;
CHOCOOHOCTBIO K 000011IeHnIO, aHaIH3Yy,
BOCIIPUATHIO HMH(OpPMAIMM, IOCTAaHOBKE LEJIed u
3aja4, BBIOOPY IyTed €€ MOCTHIKCHHS; METOIUKOU
aHamu3a OOBEKTOB JU3allH — INPOEKTUPOBAaHUS U
ompeneneHuss TpeOOBaHWA K  JH3AHH-TIPOEKTY;
METOJaMH JIU3aliH — MPOEKTUPOBAHUS; AJITOPUTMOM
AHAIUTUYECKOU paboThI c aHaJIOTaMu;
CHOCOOHOCTBIO CHHTE3MPOBATh HA0OP BO3MOXKHBIX
pelieHni 3a7auyd WM TOAXOJ0B K BBINOJHEHUIO
JIA3aiH-TIPOEKTA.

2. TIOKA3ATEJIM U KPUTEPUU OLIEHMBAHUS KOMIIETEHLIMIM HA PA3JIMYHBIX
OTAITAX X ®OPMUPOBAHN A, OIIMCAHUE IIKAJI OHEHNBAHMA

3aI[H U CaMo-
00pa30BaHHIO

JIOCTOMHCTB M YCTPaHCHHS He-
JIOCTATKOB; BO3MOXHBIE CQEpbI
Y HaIpaBJICHUS] CaMOPa3BUTHUA U
npodecCHOHANBFHOW  peann3a-
WA, TYTH  HWCHOJb30BaHUS
TBOPYECKOTO NOTEHINAIA;

2 Oman — ymems.

OK -7.2. omeHuBaTb CBOHU JIO-
CTOMHCTBA; OpaTh Ha cels OT-
BETCTBEHHOCTh 33  pe3yibTar
BBITIOJTHEHUS 3aJlaHuil; OpraHu-
30BBIBaTh CBOE BPEMSI; BBIJICNISTh

|
= Kpurepun onenuBanus
No = § HanmenoBaHue KOMIIETCHIIU I IITkana
n/m ~ 2 KOMIIETEHIIUH Ha pa3JInYHbIX dTanax OLICHUBAHUS
§ (dopmupoBaHus
1. | OK-7 CrnocobHocThi0 | I Oman — 3namo: «3auTeHO»
k camoopranu- | OK -7.1. CpencrBa pas3Butus | 1.YcBoeHue po-

rpaMMHOT0 MaTepHaia.
2. YMeHue TpHUMEHSTh
OCHOBHBIE TPHEMBI U
METO/IbI 00paboTKH
nH(pOpMaLINH.
3..BeimonHeHne  mpak-
TUYECKHX 3aJIaHuH

" CaMOCTOSITENTbHOU
paboThI 3a ceMecTp.

4. TouyHocTh U 00OOCHO-
BaHHOCTb BBIBOJIOB.
5.Tounble, MONHBIC H
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U XapaKTepH30BaTh MPOOIEMbI
COOCTBEHHOTO pa3BUTHsA, GOp-
MYJIHpOBaTh IIeNTH MpodeccHo-
HAJILHOTO M JIMYHOCTHOTO pas3-
BUTHS, OIICHUBATh CBOU TBOpYE-
CKHE BO3MOXKHOCTH;

3 Dman — enadems:

OK -7.3. HaBBIKAMH
CaMOCTOSTEIILHOI'O OCBOEHUS
3HaHWI; OCHOBHBIMHU IpUEMaMU
IUTAHUPOBAHUS W peaH3alliu
HEOOXOIMMBIX BHUJIOB

JACATCIIbHOCTH, HaBbIKaMU
CaMOOIICHKH
npoQeCCHOHAILHON
NEeSITeIbHOCTH, IOAXOAaMH K
COBEPIIICHCTBOBAHUIO

TBOPYCCKOI'o IOTCHIMAJIA.

OIIK-6.

Crnioco6HOCTh
pemiate  CTaH-
JTApTHBIC 3324l
npodeccuo-
HaJILHOU  Jied-
TEIBHOCTH  Ha
ocHOBe uH(pOP-
MAallMOHHON U
oubnuorpadu-
YECKON KYJIBTY-
pBI C TIpUMEHe-
HUEM HH(popMa-
IMOHHO-
KOMMYHHKAIU-
OHHBIX  TEXHO-
JIOTUH U C y4e-
TOM  OCHOBHBIX
TpeboBaHui
nH(pOpMaLIMOH-
HOW Oe3o0macHo-
CTH

1 Dman — 3namo:

OIIK-6.1.  muHbOpMaLMOHHbBIE
nporeccel U MHPOPMALMOHHO-
KOMMYHHKAI[UOHHBIE TEXHOJIO-
TUH, CUCTEMBI, PECYpChl U TEX-
HOJIOTUU; PHIHOK IPOTPaMMHBIX
CPENCTB MH(OPMaLMOHHBIX
TEXHOJIOTUM B JM3alHE; OCHOB-
Hble TpeOoBaHus HH(MOpPMALU-
OHHOI O€30IMacCHOCTH;

2 Dman — ymemy:

OIIK-6.2. pemarb cTaHJapTHBIE
3a1auu podeccuoHaIbHOMN Nes-
TEIHHOCTH Ha OCHOBE MH(pOpMa-
[IUOHHOU 1 6ubIMorpaduyecKon
KYJIbTYpPbl; OPUEHTHUPOBATHCS B
TEPMHHAX U OINPEICICHUIX; BbI-
OupaTh M palMOHAIBLHO HCIIONb-
30BaTh KOHKPETHBIE HH(OpMa-
[IMOHHBIE ¥ OMOIMOTpaduIecKue
TEXHOJIOTHH B IPAKTHKE,

3 Dman — enademuw:

OIIK-6.3. HaBbikamMu TMOHUCKA
HeoOxoauMoi uHpOpMAIUU B
oubmuoreunoM ¢oHae, crpa-
BOYHOH JUTEpaType WM B CETH
HNHTepHeT mo TemaTHke pele-
HUS TIPOOJIEMHON 3aaui; HABbI-
KaMH pEIICHHsS] CTaHJAPTHBIX
3aga4 mpodhecCHOoHaNbHOU Jes-
TETLHOCTH Ha OCHOBE MH(pOpMa-
[IMOHHOH U OubmorpadudecKkoit
KyJIbTYpbl C TpPUMEHEHHUEM WH-
¢dbopmanroHHO-

JIOTHYHBIE OTBETHI
JIOTIOJIHUTEIIbHbIE
IIPOCHI.

Ha
BO-

«Hezaurenoy
1.He3nanue 3HAYU-
TEJIbBHOM 4YacTu IIpo-
IrPaMMHOTO MaTepuasa
2.HeBrImonuenue
MPaKTUYECKUX 3aJaHui
Hu CaMOCTOSTEIbLHOMN
paboTHI 32 ceMecTp.
3.I'pyObie ommobku mpu
BBITIOJIHCHUHM  TNPAKTH-
YeCKUX 3aJaHuM H ca-
MOCTOSITEIbBHOW ~ pabo-
TBL.

4 HeymeHune BBIICTUTH
I7aBHOE, CIeIaTh BEI-
BOJIBI

U 00001IeHUS.
5.HempaBunbHble OTBe-
TBI Ha JOMOJHHUTEIbHEIE
BOIIPOCHI
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KOMMYHHKAITIOHHBIX ~ TEXHOJIIO-
TMH ¥ C YYETOM OCHOBHBIX Tpe-
OoBaHui MH(POPMALIMOHHOM
0C30ITaCHOCTH.

[1K-4.

Crnioco6HOCTB
aHAJIM3UPOBATh
U OTIPENIETISATh
TpeOOBaHUS K
JTU3AUH-TIPOEKTY
Y CUHTE3UPO-
BaTh HAOOP
BO3MOKHBIX
pelIeHni 3a1a-
YU WIH NIOJXO0-
JIOB K BBITIOJTHE-
HUIO TU3alH-
MIPOEKTA

1 Oman — 3nams:

[IK-4.1. Drambl pa3paboTku
peanu3aury IMPOEKTHBIX HJIEH;
OCHOBHBIE ~ METOAbl  JU3aWH-
IIPOEKTUPOBaHUS  (aHATUTHYE-
CKHME€, KOMIIO3UIIMOHHbBIE, TIpa-
¢dudeckue); KpUTHYECKH OTHO-
CUTBhCSI K BBIOOPY CpEICTB XY-
JI0’)KECTBEHHOTO KOHCTPYUPOBa-
HUS U TPOCKTHPOBAHUS; BO3-
MOXHOCTH ~ KOMIIO3HMIIUM  KakK
CpelICTBa TMepelayu  XyJoKe-
CTBEHHBIX U HOMOIIMOHAIBHBIX
0COOEHHOCTEH, oOJazaroein
YETKOW CTUJIMCTHYECKOM Xapak-
TEPUCTUKOW; COCTaB TpeboBa-
HUW K JU3alH-TIPOEKTY, IOps-
JOK uX (OpMHUpPOBaHUS; COBpE-
MEHHBIE TPOEKTHBIE METO/IbI;
MeTONbl  (POPMHUPOBAHUS Bapu-
AHTOB pEILICHMS 3aJad Au3ail-

HEPCKOTOo IIPOEKTUPOBAHHUS
00BEKTOB;

2 Oman — ymems:

[IK-4.2.  AnanusupoBaTb H

onpeneniaTh TpeOOBaHUS K JAU-
3alH-IIPOEKTY U CHUHTE3UPOBAThH
Ha0oOp BO3MOXHBIX PpEIICHUH
3a/1a4¥ WIM MOJIXO0JI0B K BBIIOJI-
HEHUIO JW3alH-TIPOEKTa; CO-
CTaBIAATh TEXHUYECKOE 3aJaHue
K JU3aiH-TIPOEKTY; HaXOIUThb
aJIcKBaTHbIE W OPUTMHAIBHBIC
pELICHUs ITOCTaBIEHHBIX KOMIIO-
3UIIMOHHO-TIPOEKTHBIX  3ajad,
MOJIb30BaThCsl  IpadUuecKUMHU
npueMaMu Uil (PUKCUPOBAHMUS
pEe3yNbTaTOB NPEAIIPOECKTHOIO U
ITPOEKTHOTO MCCIENOBAHNUS;

3 Dman — enadems:

I1K-4.3. KynbTypoil IPOEKTHOTO
MBIIIICHUS; CIIOCOOHOCTBIO K
0000111eHII0, aHaIu3y, BOCIPH-
ATHI0 WH(OpPMAIIUHU, TTOCTAHOBKE
nenel W 3agad, BHIOOpY myTel
e€ JIOCTIIKCHMS, METOJHKOM
a”Haim3a OOBEKTOB OU3aliH —
MIPOCKTUPOBAHUSI U OIpeJeie-
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HUS TpeboBaHWU K AW3aiiH-
MPOEKTY; METOJaMH JH3alH —
MPOSKTUPOBAHUS, AITOPUTMOM
AHAIUTUYCCKOW paboThl C aHa-
JIOTaMH, CHOCOOHOCTBIO CHHTE-
3UpOBaTh HA0OP BO3MOXKHBIX
pelIeHUH 3a/lay¥l WK MOJIX0JI0B
K BBITTOJTHEHHIO JA3aiH-
MPOCKTA.

3. TUIIOBBIE KOHTPOJIBHBIE 3AJIAHVA NJIK MUHBIE MATEPUAJIBI,
HEOBXOJIVUMBIE JIJISI OLJEHKY 3HAHUWM, YMEHMI, HABBIKOB U (MJIN) OIIBITA
JEATEJIBHOCTHU, XAPAKTEPU3VYIOILUX OTAIIbI ®OPMHNPOBAHUS
KOMIIETEHIIMM B ITPOLIECCE OCBOEHMS OEPA30OBATEJIBHOM ITPOI'PAMMBI

PaGora B TeueHue cemecTpa BKIIOUYAET B ceOsl:

- UCTOPUYECKHI 1 OMbImorpaduueckuii aHam3;

- paboTy ¢ TEepMHUHAMU U OIPEICTICHUSIMU;

- U3YYCHHE PA3JIMYHBIX MMOJIXO0J0B U METOJAMK B MAapKETUHTOBOW U PEKJIAMHOM JESTEIb-
HOCTU B OTHOIICHUH JU3aiHa;

- U3YYCHHE NMPAKTUK HA IPUMEPAX KOMMEPUYECKU YCIEITHBIX KOMITAHHH;

- IPOEKTUPOBAHHUS CTAPT-allOB COOCTBEHHBIX KOMITAHUN C PA3TUYHBIMU MPEIOKEHUSIMU
10 BapHaHTaM Pa3BUTHUA C TTO3ULINA MAPKETHHTA;

- U3y4YeHHE KJIFOUEBbIX MOHATHIA, ()aKTOB, AaT, UMEH JIeATeNe MapKeTHHTa.

1 OTAII - 3HATH
® POJIb U 3HaUEHHE MAapKETUHIa U PEKJIaMbl B CTPYKTYpe KOMIIaHUH;
® MIPUHIMIGI U PYHKIIUKA MapKETHHTA;
3TaIlbl MOCTPOEHUs OpeHa;
OCHOBHBIE METO/Ibl U METOJIMKU cOOpa M aHAJIN3a MapKETUHIOBON MH(OpMaIny;
IpaBUiIa U KPUTEPUU CETMEHTAIMH OTPEOUTENILCKOTO PHIHKA;
o0111e NPUHIMITBI OPraHU3alliid MAPKETHHTOBOM J1€ATEIbHOCTH MPEANIPUITUH;
® [IpUEMBbI, METOANKHU, TEXHOJIOTUN BO3JCHCTBUS M BIMSHUS Ha yIPaBICHHUE CIIPOCOM U
IpeIo’KEHNEM B cdepe YCIIyT;
® CYIIHOCTb CTPATErM4€CKOr0 INIAHUPOBAHMSI B MAPKETUHTE;
ATaIbl KU3HEHHOTO LUK IPOAYKIIUU C 0COOEHHOCTSIMH MAapKETHUHTa;
METO/1bl MAPKETHHIOBBIX UCCIIEI0BaHMIA;
YT MO3UIIMOHUPOBAHMS TOBAapa Ha PHIHKE,
MO/JIEJIb MOKYIIATENBCKOIO TOBEICHNUS;
CTpaTeruo pa3pabOTKU HOBOTO TOBapa;
LIEHOBBIE CTPATETUH U METOJIbI IEHOOOPA30BaAHNUS;
LEJH U CPEJICTBA MAPKETUHIOBOH KOMMYHUKAIINH;
OCHOBBI PEKJIaMHOM JeSITEIbHOCTH.

1.1 PaGoTa ¢ TepMUHAMM U ONIpeeSIeHUSIMHA

Tema 3. UcciienoBanusi peIHKA

OTtpaboTka MapKEeTHHTOBBIX MOHSATHH M MCIOJIb30BaHME OCHOBHBIX KaTETOpHil Mapke-
THHI'Aa B HpaKTquCKOﬁ ACATCIIBbHOCTH.

Pabora ¢ TepMuHaMU 3aKTIOYAETCS B HAMMCAHUM 3cce Ha Temy: «OJWH JIeHb U3 KU3HH
KOMITAaHUW». 3a/laya CTYAEHTa MPEICTaBUTh ce0sl B POJIM COTPYAHUKA KOMIIAHUH, ONUCATh JCHb
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U3 J)KU3HU KOMIIAaHMM C BKJIFOYEHHEM INPUBEIEHHBIX TEPMUHOB, OCHOBHAs 3ajJladya — I10CTapaTbCs
UCIIOJIb30BaTh MAKCUMAJIBHOE KOJIMYECTBO TEPMHUHOB U OTIPE/IEIICHUI.

Occe (ot (p. essal — mombITKa, OT JIaT. €Xagium — B3BEIIMBAaHUE) — KPAaTKOE, CBOOOTHOE
PO3auvecKoe COYMHEHHUE, PACCYXACHUE HEOONbIIOro odbeMa cOo CBOOOIHOW KOMITO3UIIHEH.
Occe BbIpakaeT MHIMBHyaJbHbIC BIEYATIECHUS M COOOpa)KeHHsI IO KOHKPETHOMY BOIIPOCY U
3aBEI0MO HE MPETEHIyET Ha ONpPEACISAIONIYI0 NN NCUEPIBIBAIOILYIO TPAKTOBKY IpenmMera. Kak
IPaBUJIO, 3CCE MPEIOIaracT HoBoe, CyObEeKTUBHO OKpAIIEHHOE MHEHUE O 4eM-JIn00.

ITocTpoenue 3cce — 3TO OTBET HA BOIIPOC MIJIM PACKPBITHE TEMBI, KOTOPOE OCHOBAHO Ha
KJIACCUYECKOH CUCTeME J0Ka3aTeNlbCTB.

CrpykTypa 3cce.

CrpykTypa 3cce. Dcce He UMEET JKECTKO 3alaHHON CTPYKTYpBI, T.K. OHA 3aBUCHUT OT Clie-
U(PHUKN KOHKPETHON TEMBI U MPeanodYTeHuit aBTopa. OQHaKo B 00IIEM BUIE 3CCE MOXKET UMETh
CJIEAYIOUIYIO CTPYKTYPY:

Beenenne. Bo Beenennn kpatko u3naraercsi CyThb MpoOJieMbl, 0OOCHOBBIBAETCS €€ BbI-
00p, aKTyaJIbHOCTh U 3HAYUMOCTb. 37€Ch TakkKe (HOpMYIUPYETCs Lielb JaHHOU paboThl, hopmy-
JUPYETCsI BONPOC, OTBET HAa KOTOPBIM aBTOP HAaMEPEH M3JI0KUTh B X0J€ HanucaHus scce. O0beM
Beenenus o0bruHO cocrtaBiser 0,5-1 crpaHuipl. JlaHHBINA 3JI€MEHT SABJIsIETCs 00s3aTeNIbHON Ya-
CTBIO 3cce oboi Gopmbl. OxHako 00bIYHO BBezieHne He UMEEeT CBOETO MO3aroJioBKa U BBIIE-
JsieTcsl B OTAEbHBIN pa3ziesl TOJIBKO COAEPIKATENIbHO.

OcHoBHast yacTb. J[aHHBIN pa3gen 3aHUMAaeT OCHOBHOM 00beM 3cce. 3aech MocienoBa-
TEJIBHO pacKpbiBaeTcsi BblOpaHHas Tema. OCHOBHasl 4acTh MOXET ObITh IpeJCTaBlieHa B BUJE
LEJIBHOI0 TEKCTa WJIM MOXET ObITh pa3/ielieHa Ha HECKOJIbKO YacTel, MMEIOUIUX CBOH moj3aro-
710BOK. OOBIUHO pa3zensl (MMErole cOOCTBEHHbIN MOA3arojI0BOK) BBIIENAIOTCS M0 MPUHLUIY
«OIUH pa3JieN — OJJUH TE€3HUC, MBICIIbY.

B 3axiroueHnn u3nararoTcsi BbIBObI, BBITEKAOLINE U3 PACCMOTPEHUSI OCHOBHOI'O BOIIPO-
ca, 00o0mIaeTcss aBTOpPCKasi MO3UIUS MO HccienyemMoil mpobiematuke. O0beM 3akimroueHUs
0o0bryHO coctaBnsieT 0,5-1 crpanunel. JlaHHBI s5eMeHT sABiseTcss 00s3aTeIbHOM YacThiO 3cce
100011 HOpPMBL.

Criucok nutepatypsbl. JlaHHBIM 3J€MEHT CTPYKTYpBI SIBISETCS 00s3aTeNbHBIM IS JCCe.
OpHaKO KOJMYECTBO BKJIFOUEHHBIX B HETO UCTOYHHUKOB HE PETIIAMEHTHUPYETCS M ONPEeIsieTcs B
KaX/I0OM KOHKPETHOM CJIy4ae.

TepMuHBI 1 OTIpe/IeNeHNUs, KOTOPBIE MOTYT OBITh UCTIOIB30BaHBI B ACCE:

ABTOpCKO€ NpaBo

HckmounTenbHoe NpaBo Ha BOCHPOU3BEIEHUE, MyOIUKALMI0 U TPOAAXKY COAEPKAHUS U
(bopMBI TUTEPATYPHOTIO, MY3bIKATBHOTO WIN XYA0XKECTBEHHOIO Mpou3BeeHus. Pacnpocrpans-
€TCsl U Ha PEeKJIaMHbIE UJIeU U pa3paboTKu.

ATEHTCTBO pPeKJIaMHOe

[MpodeccronanbHasi opraHW3anys, MPEAOCTABISIONIAS CBOMM KIMEHTaM MOJIHBIA WIH
OTpaHUYEHHBIA 00bEM YCIIYT MO IUIAHUPOBAHUIO U OPTraHU3ally PEKJaMbl, IO TOPYUYECHUIO WU
3a CpeJICTBA peKJIaMOoIaTersl.

AHAaJIU3 PHIHOYHOI CUTyauuu

N3ydyenne kommiekca (HakToOpoB, JAIOUIUX JTOCTATOUYHO MOJHYIO KapTUHY MOJOKEHUS U
NEepCHeKTHB (UPMBI M TOBAapa Ha PhIHKE — 11€H, 00BEMOB pealn3aluy, HAINYHUS U XapaKkTepa
KOHKYpeHIIMU U T.1. [Ipn aHanmm3e cTpeMsTCs BBISBHTH CHIIBHBIC W Ca0ble CTOPOHBI TOBapa M
ero cObITa, (UPMBI U €€ OKPYKEHHUS, a TAaK’Ke BOSMOKHOCTU U YTPO3bI IS Pa3BUTHUS KOMMeEpYe-
CKOH JEeATEIILHOCTH.

AHKeTa

OnvH U3 OCHOBHBIX HHCTPYMEHTOB cOOpa MEepBUYHON HH(OPMAIHH B PEKIAMHOM HCCIIe-
nosanuu. A. [Ipencrasnsier co0oii mepedyeHpb BOIPOCOB, OTBETHl HA KOTOPHIE MOTYT OBITh CTaH-
JApTHBIMU (BapUaHTBl OTBETOB NMPUBOJATCS B aHKETE) MIIM MPOU3BOJIBHBIMU (OTKPBITHIE BOIPO-
CBI).

AHHOTaNUA
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Kpatkue cBenenus o npeaMere pekyiaMbl, MOSICHEHHSI, HA YeM JIOJKEH OBbITh CIeNaH pe-
KJIAMHBIN aKICHT.

AHTpOnomMopusm

B pexiname Meron mpencTaBieHMs] TOBapa, IPU KOTOPOM €MY MPUIAIOTCS YEJIOBEUECKUE
4yepThl. AHTPONOMOP(HU3M YACTO UCHOIB3YETCS B CIIy4asiX, KOTJa WHIMBUAYaJIbHbIE CBONCTBA
TOBapa BbIIEIEHBI €11a00, ¥ TOBAp MAJIO OTIMYAETCS OT KOHKYPUPYIOIIUX C HUM.

ApxurekTypa OpeHaga

3TO CHUCTEMa, KOTOPasi OPraHu3yeT BU3YyalIbHYIO alilJICHTUKY, IIPOIYKTHI U YCIyTH, YTOOBI
IIOMOYb Ballled ayJUTOPUH. DTO B3aUMOCBSI3b MAaTEPUHCKOM KOMIIAHUH, TIOYEPHUX KOMIIAHUH,
IPOAYKTOB U YCIIYI BHYTPU OJIHOM OpraHu3anuu. ApXuUTeKTypa OpeHJa — 3TO CONOJYMHEHME
WJIM B3aUMO/JICHCTBUE TOPTrOBBIX MApOK WJIH YCIYT B paMKaxX OJHON OU3HEC-€TUHUIIBL.

Acconuanuu

3aKOHOMEpPHAs CBSI3b MEXK]Y OTICIbHBIMU COOBITHSAMH, (aKTaMu, MpeIMeTaMu WM SIB-
JICHUSIMH, OTPAXCHHBIMU B CO3HAHUM U 3aKPETIJICHHBIMU B TIAMSITH.

ACCONMATHBHOCTH TOBAPHOI0 3HAKA

CriocoOHOCTH BBI3BIBATH B CO3HAHUU MOTPEOUTENS MPEACTABICHHE O MapKUPYEMOM TO-
Bape, KAKOM-JIH00 ero CBOMCTBE WM reorpauuecKoM MPOUCXOKICHUH.

AyIuTOpHUs peKJIaMHAas

Bce nuia, koTopeie MOTYT MPOYUTATh, YBUAETh WM YCIHBIIIATh PEKIAMHOE COOOIICHHE,
nepeaHHoe KOHKPETHBIM HCTOYHUKOM WH(OPMAIIHH.

AyauTOpHBIH pa3pe3

Llenb pexinaMHOrO MCCIeA0BaHUs, ONPEIEISIIONIET0 PEKIAMHbBIE XapaKTEPUCTUKU ay/Iu-
TOpUU: TIOJI, BO3PACT, CEMEUHOE MOJI0KEeHHE, 00pa3oBaHUe U T. [I.

Aduima

Bun nedatnoil pexnambl. B ornuume ot miakarta, Aduina SBISETCS aHOHCOM KaKoro-
100 TPSAAYIIETO COOBITUS M PACKIEUBAETCS Ha yIULIE.

AJITOpUTM

orpezieNieHHas! OCe10BaTeIbHOCTh AEUCTBUMN, BeAyIlast K IPOrHO3UPYEMBIM pe3ylbTa-
TaM. SIBnsieTcst OCHOBOM JTFOO0 TEXHOJIOTHH.

AJuteropus

XYA0KECTBEHHOE TPeICTaBICHNE HJIeH U OHATUH CpeICTBaMU KOHKPETHOTO 00pas3a.

AHajiorust

PaBEHCTBO OTHOIIEHUI (CTPYKTYpHOE CXOJACTBO), MOJ00HE, TOXKIECTBO; CXOJCTBO Mpe-
METOB, SBJIEHUH, IPOLIECCOB, BEJIMUNH B KaKUX-JIMOO CBOMCTBAX, a TaKXKe MO3HAHUE MTyTEM CpaB-
HeHMs. CocTaBJsomas 4acTb MeTagopsbl.

ApxeTunbl

3TO YHUBEpCAIbHbIE MATTEPHBI (MOJAEIM IMOBEIEHUS), WIK MOTUBBI, BO3HUKAIOIINE U3
KOJUJIEKTUBHOT'O OE€CCO3HATENIBHOTO. SIBISIOTCS OCHOBHBIM COJIEp’KaHUEM PETUTruid, MUGOIOTHH,
JereH U cka3ok. [IpumMepsl apxeTunuyeckux o0pazoB: ApaKoH, Tepoii, MyIpell, MaTh, T€OHUCT.

baunnep

[IpsiMOYTONBHBIN UM TPEYTOJbHBINA PEKIAMHBIN IUIAHIIET HA MECTE MPOJAXHu, U3rOTaB-
JMBaeMbI U3 IUIACTHKA, KapTOHa Wi Oymaru. banHep BbIBelIMBaeTcs B BUTPHUHAX, IPOXOAax
MEXy CTeJIakaMH, Ha CTEHaX TOProBOIO 3aja, PEKIAMHBIN HOCUTENb B MIHTEpHET B BUIE MH-
dbopmarmoHHoro 0J10Ka onpeaeneHHoro pazmepa. OObBIYHO OaHHEp SBISAETCS CCHUIKOM Ha pecypc
peKIamMoaTes.

Bbacopama

Pexnamuas maHenb ¢ MOJCBETKOM, yCTaHaBIMBAaeMasi Ha KPbILIE TPAHCIIOPTHBIX CPEICTB
(aBTOOYCHBI, TAKCH)

bu3nec-naesn

BeIpaxkaeT cyTh TOro WJIM MHOTO IPOLIECCA, KOHEUHOM LENbI0 KOTOPOIO SIBISETCS MOTY-
YyeHue MPUObUIN Yepe3 yJOBIETBOPEHUE TOM MJIM MHOM MOTpeOHOCTH Jroael. OTBeyaeT Ha BO-
npoc: Yro? Komy?
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busnec-Moaennb

D10 MeTo I BeAcHHs OU3Heca, ¢ MOMOIIBI0 KOTOPOTO KOMITAHHUS WJIM YaCTHOE JIUIO TIOTY-
YaeT 10X0/]1, YTOO0kI oOecnieunTh cedst. OTBevaet Ha Borpoc: Kak? Kakum cioco6om?

bpena-nu3aiin

MPOCKTHAsI NIEATEILHOCTh 0 CO3JaHUI0 MHAMBUAYAIbHON BH3yalIbHOM cpeabl OpeHza,
OTOOpaXkaroIieii OCHOBHBIC I[EHHOCTHBIC M SMOIIMOHAIBHBIC XAPaKTEPUCTHKU MPOAYKTA WIIH
YCIIYTU B CPEACTBAX KOMMYHUKAIUU

bunaoopa (aura. Billboard, pekiaMHbIi 1MT)

TepMuH wHcHoNb3yeTCA MJid ONKMCAaHUA BHUJA HAPYKHOM peKIaMbl, yCTaHABJIUBAaEMOM
BJIOJIb Tpacc, yaull. LuT mpeacrapmser coboii paMmy, OOMTYIO JIMCTAMH OIMHKOBAHHOMW, CTaJId
uin GaHepsl, TOKPBITYI0 aTMOC(PEPOYCTOMUYNBBIMA COCTaBaMH, 3aKpeIUIEHHYIO0 Ha omope. [lo-
sauics 3ToT TepMmuH B CLIIA, koraa psin komnaHuii Ha4aliy BhIBEIIMBATh CBOU PEKJIAMHBIE TUIA-
KaTbl «OUJUTBI» HA IEPEBSIHHBIX KOHCTPYKITUX.

Baucrep-ynakoBka

YnakoBKa U3 TEPMOIIJIACTUYHBIX MaTEpUANIOB. Takumu Matepuanamu aBistorcss — [IBX,
[19T, IMomuctupon. Kak mpasuio, brnucrep-ynakoBka moBTopsieT 00beMHYI0 (GopMy H3IETus
win npoaykta. C MOMOIIBIO TepMoOIIpecca COeACHsSIeTCs ¢ KapTOHOM, Hecylled HH(OpMaINio
win ponbroii. [Ipumep OIMCTEPHON YyIIaKOBKH — Ta0JICTKH, OaTapeiKu.

bokc

YacTh pekIaMHOTO TEKCTa, BhIJIETICHHAS OOBOJIKOM.

Bonyc (nmpu3, npemus)

JlonmomHUTEIbHOE BO3HATPAXKIECHUE WM CKHJIKA, IIPEIOoCTaBisieMas MpoAaBIlOM MOKyIa-
TEJO.

Bbpanamaysp

I'myxasi, oTKpbITas Ui 0030pa CTeHA 3/1aHus, UCIIOIb3yeMas Ul pa3MEIICHHs pEeKIIaMBbl.

Bpenn-0yx

KHHWTa CTaHIapTOB, OMHCHIBAIOIIAS MO3UIMOHUPOBaHUE U MIaThopMy OpeHna, a TaKxke
pErJIaMeHT IO MCIOJIb30BAaHUIO U B3aUMOJICHCTBUIO OCHOBHBIX 3JIEMEHTOB KOMIUIEKCA BepOaib-
HBIX ¥ BU3YaJbHBIX CPEJCTB HICHTU(UKAIINH.

bpenn

OO6pa3, ToproBasi Mapka IIF0OC HAOOp IMOLMOHANBHBIX OIIYIICHUN, CTEPEOTUIIOB; KOM-
MJIEKC MPEACTaBICHUN O KOMIIAHWHU, JOJTOCPOYHAS MporpaMma — HMsl, TEPMUH, TU3aiH, CHM-
BOJI WJIM JIF00ast Apyrasi XapakTepUCTUKA, MACHTHU(PUIIMPYIOIIAs TOBap WM YCIYTy MPOIaBIa, Kak
OTJIMYHBIE OT T€X, KOTOpPbIE MPUHAJIEkKAT APYTHUM TpOJaBiaM. bpeH — KOMIUIEKC MpeIcTaB-
JICHHH, acCOMALU, MO 1 IEGHHOCTHBIX OPUEHTHUPOB B CO3HAHUU MOTPEOUTEINS.

bpenaunr

Bes cuctema mapkeTuHroBbeix U PR-akiuii, HanpaBieHHas Ha co3iaHue OpeHaa OT uMe-
IOLIETOCsl HEU3BECTHOIO TOBapa UM (GpupMbI 710 "y BceX Ha CiyXy', HAallOMHUHAHUE O CYIIECTBO-

BaHUM TOBapa, 3aKPEIUICHHWE ACCOIMATHUBHBIX CBs3ei. bpeHauHr — mpouecc (hopMUpOBaHUS
MpeJICTaBICHNUM, acCCOLMAUi, SMOINH, IEHHOCTHBIX OPUEHTHUPOB B CO3HAHUM MTOTPEOUTEIIS.
Bbykaer

[lewaTHOE M3aHME HA OJHOM JIMCTE, CKJIAABIBAKOLIEMCS TETPAAKONM WM IIHPMOYKOM.
Byknersl, kak mpaBuiIo, pa3laloTcsi OecIIaTHO Ha BBICTaBKaxX MM B ouce peKiIaMojaTrels, a
TaK)KE€ PaCChUIAIOTCS.

bya-Mapk

Pexnama m3narenscTBa, BKIIaJpIBacMasi B KHUTY, )KypHaJ, KaTajJor B BUJIE€ KPAaCOYHOM 3a-
KJIAJ(KH.

Bekrpaynaep

WNudopmanus Tekyiiero, COObITHIHOIO XapakTepa, peryisipHO OTchulaeMasi 1Jisl oep-
’KaHUS HENPEPHIBHOTO MOTOKA HOBOCTEH, UCXOIAIINX U3 OpraHu3aluu. A Takxke MH(popMalus,
JIOTIOJTHSIONIAs KOPOTKUM HOBOCTHOM IMpecC-pein3, — pa3InyHble 0OCTOSTENBCTBA, OKPYXKAro-
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HiMe Kakoe-1u0o coObITHE WM MPEIIeCTBOBABIINE EMY U CTaBIIME NIPUYUHOM, KOTOPbIE MOTYT
MIOMOYb )KYpHAJIUCTaM MOJIPOOHO 1 03 HCKaKEHUH TOJATOTOBUTH MaTepHall.

BTJI (BTL)

PexsiaMHble MEpOIIPUATHS 110 IPOABMKEHUIO TOBApOB U YCIIYT, KOTOPBIE BKJIIOYAIOT Op-
TaHU3aIUI0 BBICTABOK, CBSI3U C OOIECTBEHHOCTHIO, MPE3EHTAIH, CIIOHCOPCTBO, CTUMYJIHUPOBA-
HHUE cObITa B MECTaX MPOJaX, TUPEKT-MAPKETUHT U JIp.

Bapuauus ToBapa

Moaudukanus ToBapa, KOTOPBIA yXKe IPOU3BOIUTCS U HaXOIUTCS HA PhIHKE, IyTEM H3-
MEHEHHS €ro OTIEJIbHBIX CBOMCTB WIJIM MOKa3aTesel kauecTBa. MoryT ObITh U3MEHEHBI (hu3unye-
ckue (MaTepuai, KadecTBO), ICTeTUYecKue (Am3aitH, 1BeT, opMa), CHMBOJIUYECKHIE (Ha3BaHUE
MapKu TOBapa), CBOICTBa TOBAapa U CBSI3aHHBIE C TAKOH NEATEIBHOCTHIO MOApa3ieineHus GupMbl
(cmy>x0a mokymarenei, cmyx0a cepBuca U T.1.). BaxxHeH My cTpaTerusMu MOIu(GUKAIUNA MO-
TYT OBITh CTPATEruy YIYy4IlIeHUs] KaueCTBa TOBAPa, MOBBIIICHHUS MTOJIE3HOCTH TOBApa, YIydllIeHHE
(GOpMBI U CTHIIS TOBapa.

BapuatuBHoCTh (pa3HooOpa3ue, pa3BuTHe, MHOT03aJa49HOCTh)

XapakTepuCcTUKa SBJIECHUS, UMEIOILIEr0 Pa3HOE 3HAYEHUE B PA3JIMUYHBIX KOHTEKCTaX.

Bupenne 0yaymero

OT0 akTyasibHasg UH(GOpPMaLUs O TOM, KAKOH Mbl BUIUM KOMIIAHUIO MJIM MPOJAYKT B 000-
3pUMOI MIePCIEKTUBE pa3BUTHsL. SIBisieTcs OCHOBOI miaTdopMbl OpeHa.

Burpuna

Briknazaka ToBapoB, OT/IeJI€HHAS OT MOTPEOUTEINS TPO3PAYHON TIEPErOPOIKOH.

BuyTpeHHue o01mecTBeHHbIE CBA3H

Hamnpasnenue PR, crapsmiee 3agauamMu ynpaBieHe MHEHUEM U MOBEICHUEM COTPYIHU-
KOB KOMITaHUH 10 OTHOIICHUIO K PYKOBOJCTBY, K COOCTBEHHO KOMIAHHH, K KOHKYPEHTaM; CO-
3/TaHUE OMOPHBIX LIEHHOCTEN HA KOTOPbIE OPUEHTUPYIOTCS COTPYIHUKHU Ui (popMHUpOBaHUS COO-
CTBEHHOT'O TIOBEJICHUS U MO3HIMOHUPOBaHUS ce0s B KOMIAHHUH, T.€. co3JaHue 3P¢eKra Kyib-
TYpPHOU CaMOpErylalMu B KojuiekTuBe. LleneBoi aynuropueil 34ech BBICTYNAIOT yIpaBJiEHYE-
CKUM MepCcoHal, CIIeUaINCThl, paboune, pabOOTHUKHU MPOJIAIOLIEH ceTH, (PUINaIoB U IPEICTaBU-
TEJIbCTB, MPOQCOI03bI, BETEPAHbI, CEMbU COTPYAHUKOB. Hanbonee mupoko pacnpocTpaHeHHbIE
METO/Ibl Pa0OTHI — BBIITYCK KOPIIOPATUBHBIX U3JJaHUHN U MPOBEICHUE KOPIOPATUBHBIX MEPOIIPH-
ATHH.

BooJep

[ToaBemneHHbIN HA TOHKOW HOXKKE YKa3aTellb, BBIACISIONIMN TOBAp B MECTE MPOAAXK.

Bonpoc-OtBer

Tun tekcra B PR. Ero mcnonp3oBaHne cO34aeT WILIIO3MI0 MHTEPAKTUBHOCTH: BOIPOC-
otBeT. M XOTS camM BOIIPOCHI 3a4acTyi0 MPUIYMBIBAIOTCS TEMH K€ JIIOJbMH, KOTOPHIE TOTOBST
OTBETHI HAa HUX, M 3TOT TUIl TEKCTa MOYXXHO pAaCCMaTpPUBATh KaK MAHUIYJISITUBHBI UHCTPYMEHT,
OH T€M HE MEHEee MOBBILIAET JoBepre K coo0IIaeMoil B HeM HH(OpMAaIINH.

Bbi0opka

CraTucTuyeckuil TepMHH, 0003HAYAIOUINI B MAapKETUHIOBBIX M PEKJIAMHBIX HCCIIEA0Ba-
HUSX TPYIIY JIIOACH WM CETMEHT HaceleHHs, KOTOpble MPU3BaHbl OJIMIETBOPATH cO0O0M reHe-
pPaJIbHYIO0 COBOKYITHOCTbD, T.€. TUII IOTPEOUTENEH UIIH HACEJIEHUS B LIEJIOM.

BriBecka

CpencTBo Hapy>KHOW peKJIambl MO0 MecTy mpojaxu. OO0braHO BhiBecka — 3TO TUIOCKAst
TaOJIMYKa C HAJIMUCKIO WM PUCYHKOM, BEIIAIOMIAsCS Ha 3JaHUK Mara3uHa (kade, aTenbe u T.11.).

Boimmnea

dnaxxoK peKJIAMHOI0 XapaKTepa Ha MOJCTaBKe WX JUIsl BRIBEIIMBAHUS HA CTEHE.

Boipyoka

Omneparust TMCTOBOM MITAMIOBKY — MOJIYYeHHUE TJIOCKUX JIeTaliel MyTeM OTAEJIeHUs Ma-
TepHasa OT 3ar0TOBKHU IO 3aMKHYTOMY KOHTYPY B BBIDYOHOM HITaMmII€.

I'a3ocBeTHas pekiama

BriBecku ninm oopmiieHre pekIaMHBIX MaTepHalIOB C IPUMEHEHHUEM HEOHOBBIX TPYOOK.
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I'eiimupuxanus

IIpuMeHeHNEe UTPOBBIX MEXAHUK B HEUT'POBBIX MPOLIECCAX.

I'emranasT — (HeMm. gestalt — ¢opma, o0pa3, purypa) — 1nenocTHsIin 00pas.

I'mnore3a no3unuoHupoBanus Openaa

MIPEIOJIOKEHNE 0 OpeH I ¥ €T0 YHUKATbHOW PHIHOYHOM MMO3UIIMH, CO3JTaHHON Ha

OCHOBAHMHU aHAJIM3a BO3MOXKHOCTEH OHM3HEca, OMMKaMIIMX KOHKYPEHTOB, PBIHOYHBIX
TPEHJIOB, U MOTPEeOHOCTEH 11eNIeBOHay TUTOPHH.

deBu3

JlakoHMYHOE BBIpA)KEHUE PEKIIAMHOM UJIEH, CYTH PEKIAMHOI0 0OpallieHusl.

Herycrauuu

TectupoBanue, npenacraBienue npoaykuuu. [lokymarensm npeanaraercs nonpoOoBaTh
IPOAYKT, a TAK)XKE pacCKa3blBaeTCsA O €ro JOCTOMHCTBAX U MpeuMyliecTBax. Jerycramus mposo-
JUTCS KaK MPAaBUJIO HEMOCPEACTBEHHO B TOPrOBBIX TOUKAaX PSAOM C MECTOM BBIKJIAIKUA IPOJBH-
raemMoro mpojayKra.

Jlemockonusa

Paznen coBpeMeHHOM NMPUKIIATHON COIIMOIOTUH, CBSI3aHHBIA C U3yUYE€HHUEM OOIIECTBEHHO-
0 MHEHMS IOCPECTBOM aHKETUPOBAHUS.

JdeMnuHr

[Iponaxka ToBapa 1o LieHam, 3HaYUTENbHO HUXKE CPEIHEr0 PHIHOYHOTO YPOBHS, TaK Ha3bl-
BaeMbIM ~OpPOCOBBIM ', HHOTJA HIDKE ce0ecTOMMOCTH. BO MHOTHX 3amafHbIX CTpaHax JACHCTBYIOT
AHTHUJIEMITMHTOBBIE 3aKOHOATENCTBA, KOTOPHIE 3aIUIIAIOT MPUOBLIL HAIIMOHAIBHBIX POU3BO-
JUTENIe U HEPEIKO MPEMSTCTBYIOT BBO3Y TOBApOB U3 JIPYI'MX CTPaH, MPEAJaraeMbIX 10 MOHHU-
JKEHHBIM II€HaM B CBSI3U C HEJIOCTATOYHON KOHKYPEHTOCIIOCOOHOCTHIO

Judppepenunanus

MpHUIaHuEe TOBAPY WM YCIYre BaXKHBIX, C TOUKH 3pPEHHs MOTPEeOUTENs, CBOWCTB U Ka-
YECTB, OTJIMYAIOUIUX MPOIYKT WK YCIYTy OT KOHKYPEHTHBIX NpeanoxkeHuit. «/uddepenuupyii-
Csl WIA yMPU».

Jixymon

CunpHO yBEJIMYEHHBIE MOJIENH YIIAKOBOK C PEKIAMUPYEMBIM TOBApOM.

Jducnencep

VY CTpoiCTBO MUl MOIITYYHOM MOAaYu TOBapa B ynakoBke. Kak mpaBuilo, qucneHcep uc-
IIOJIB3YETCS B IPUKACCOBOM 30HE.

JAuBepcupuxanus

1. Bua ToBapHO# CTpaTeruu, B COOTBETCTBUU C KOTOPOU MPEANPUATUE PACIIUPAET YUCIIO
IPOU3BOIUMBIX NMPOJYKTOB. 2. OJHOBPEMEHHOE pacCIIMpeHHe, pa3BUTHE JIBYX U Oojiee, HE CBs-
3aHHBIX JIPYT C JPYIOM BHJOB NMPOU3BOJCTB B LIEJSX 3aBOCBAHMSI HOBBIX PHIHKOB U IOJTYyYEHUS
JIOTIOJTHUTEIBHON NMPHUOBLIH. [IpUMEHSIOT TOPU30HTATIBHYIO, BEPTUKAIBHYIO U CKPBITYIO CTpaTe-
UM TUBEPCUPHUKALIUY.

JAu3aiin

Xy0)KeCTBEHHOE KOHCTPYHUPOBAHUE MTPEIMETOB; TPOEKTUPOBAHHUE 3CTETUUECKOTO 00JIN-
Ka IPOMBIIUIEHHBIX u3aenuid. Onpeaenenue, npuHaToe B 1964 rony MexnayHapoAHBIM CEMHUHA-
poM 1o nu3aiiHepckoMy oOpa3oBaHuio B bprorre: "J{u3aifH - 3TO TBOpUeckas AesITeIbHOCTD, Iie-
JbI0 KOTOPOH SIBIISIETCS onpezeneHre GopMaabHbIX KaueCTB MPOMBIIUICHHBIX U3AETHH. DTH Ka-
YecTBa BKJIIOYAIOT U BHEIIHWE YePThl U3/ENusl, HO IIaBHBIM 00pa3oM T€ CTPYKTYpHbIE U (YHK-
LIMOHAJIbHBIE B3aMMOCBSA3H, KOTOPBIE IPEBPAILIAIOT U3/IEIHNE B €AUHOE LIEN0€E, KaK C TOYKU 3pEHUS
NOTpeOUTENS, TaK U C TOYKU 3PEHUS U3TOTOBUTENS."

JAu3zaiinep

Xy0)KHUK-KOHCTPYKTOP, CIIEHUAIHUCT MO TU3alHYy.

JAuopama

1) rae uzoOpakeHue, UCIOIHAEMOE Ha MPOCBEYUBAIOIIEM, CIIEIIMAILHO OCBEIICHHOM Ma-
Tepuaine; 2) n3o0paxeHue ¢ 0ObEMHBIM MEPBBIM IJIAHOM, B OTJIIMYHE OT MTAHOPAMbl OXBATHIBAET
HE BECh KPYI' TOPU30HTA, 4 JUIIb €r0 4acTh.
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JAupekT Meiia (mpsaAMasi IOYTOBAas PacChLIKA)

Pexnama, HampaBisieMast 10 IMOYTE HEMOCPEICTBEHHO MOTPEOUTEINSIM, MTOTEHIIUAIBHO 3a-
MHTEPECOBAHHBIM B COTPYAHUUYECTBE C (UPMOM WK B €€ TOBApaX.

Jducnmary

Bosznarpaxxaenue (mpemus), BHIIUIAYMBAEMOE 32 JOCPOYHOE BBIIIOJIHEHHE 3aKa3a

Jomammnnii cemmumnr (House-to-house sampling)

Paccbuika 00pa31oB NpoayKUKU JUIsl O3HAKOMJIEHHS C Hel moTpeOuTeneil u CcTuMyInupo-
BaHUE TAKUM 00pa30oM COBITA.

EMKocTh pbhiHKa

B MapkeTuHre: COBOKYIHBIN MIaTEXECIIOCOOHBINH CIIPOC MOKyHareiaei, BO3MOKHBIN To-
JI0BOI 00bEM IpOJaK ONpeAeraEHHOro BUJA TOBapa MpHU CIOXKUBILIEMCS YpoBHE IeH. EMkocTh
pPBIHKA 3aBUCHUT OT CTENEHU OCBOEHMSI JAHHOTO PBIHKA, AJIACTUYHOCTH CIIPOCa, OT U3MEHEHUs
SKOHOMMYECKON KOHBIOHKTYPBI, YPOBHSI LI€H, Ka4€CTBA TOBApa U 3aTpaT Ha PEKIIaMy.

EMKOCTBH pBIHOYHOM HUIIHU

NOTEHIMAJIbHO BO3MOXKHBIM 00bEM peanu3ali TOBapa WM yciayrd. EMKoOCTh Hullm,
MEHBIIIE EMKOCTH CErMEHTa pblHKA. [1o Mepe 3arosiHeHus: HUILIKM TOBapaMH WJIU YCIyTaMHU KOM-
[IaHUI-KOHKYPEHTOB, PHIHOYHAS HUILIA CTAHOBUTCS PHIHOYHBIM CEIMEHTOM.

Event marketing — (MapkeTHHT Ha 3PEJIUIIHBIX MEPOIIPUSATHUSIX )

Pexnama nponykuuu, npeiacraBisgeMas Ha TaKUX MEPOINPHUATHAX, KaK KOHLEPTHI, CIIOP-
THUBHbIE COPEBHOBAHUS, BBICTABKHU MPOU3BEIECHUI UCKYCCTBA U JIp.

Kanon

PexniamonocuTens Ha mMecte npojax. JKajgoH mpezacTasiseT co0oil Kak IIIOCKUHM, Tak U
00BEMHBIN KaPTOHHBIN UJIH MJIACTUKOBBIN PEKJIAMOHOCUTEIb B (JOPME PEKIIAMUPYEMOro TOBapa.

7Ku3HeHHbIH HUKJ TOBapa

OnpenenenHblil nepuoa (LMKI) BPEMEHH, OTPA)KAOIIUNA OCHOBHBIE 3Talbl Pa3BUTHUS TO-
Bapa ¢ MOMEHTa €ro pa3pabOoTKU J0 BbIBOJIA C PhIHKA; OT HETO HEMOCPEACTBEHHO 3aBUCUT YpO-
BEHb MPUObUIN MpojaBLa (MPOIYLEHTa) Ha KaKJOM U3 3TanoB (ctaauii) mukia. B npouecce pas-
BUTHS MPOJIaXK TOBapa M MOJyUYEHUs MPUOBLIN OOBIUHO BBLAEISIOT MATh ATANOB: 3TaIl pa3padoT-
KU TOBapa (AOPBIHOYHBIH), ITaln BhIBEACHUS (BHEAPEHMs) TOBapa Ha PBIHOK, 3Tall pocTa o0beMa
PO’k TOBapa, ATAll 3peJIOCTH (HACBILIEHMSI), 3Tall yIajaKa MpoJa WIM 3JIMMUHALUU TOBapa C
PBIHKA.

3akasHble NyOJMKALMHA

CuHOHUMBL: '3aKa3zyxa’, JpKUHCA', Kocyxa . IlyOnukanus onigauyeHHbIX MaTepHalioB 10/
BUJIOM pEIAaKIMOHHBIX CTaTell, MHEHMSI peJaKuu, OOIIeCTBEHHOT0 MHeHUs. VX cymiecTBoBaHNE
BO3MOYHO NPH HU3KOM KyJIbTYpe OOIIECTBEHHOIO CO3HAHUS — JI0 TEX IOp, OKA JDKUHCY YH-
TalOT U BEPST €1, KIIMEHTHI IUIATAT JeHbIU 32 110100HbIe MyOnukanuu, PR-cnenuanucTs! ux npo-
TankuBaroT B CMI, a )xypHamucTsl — pa3MeInaror.

3aka3z4yuk

IOpunnyeckoe mnm (u3M4ecKoe JUI0, OCYIIECTBIISAONIEe pPabOThl MOAPSIHBIM CIOCO-
ooMm.

3anpoc

JIro6oe neiictBue no padote B cucteme. [Ipumepsl: oTiipaBka MpeaaoKeHUu 0 COTPYAHU-
4eCcTBE, U3MEHEHHE IapaMeTPOB PEKJIAMHOM KaMIlaHWHU, OTKa3 OT yciuyr maptHepa. Cuctema
JIOJI’KHA MOATBEPAUTH YCIEIIHOE BBITOJIHEHNE KaX10T0 3ampoca

3amuTHasA Mapka

Peructpupyercsi 0THOBPEMEHHO CO CJIOBECHBIM TOPIOBBIM 3HAKOM U HCIOJB3YETCS s
€ro 3aluThl OT noapakanusd. Hanpumep, 11t ussectHoro toBapHoro 31aka ADIDAS B kauecTse
3alUTHOM MapKu Moriu Obl ObITh 3apeructpupoBansl ABIBAS, ADIBAS, AIDAS, ADIDA u
T.IL.

3amuTHad naysa

MUHMMaNBHBIA TPOMEXYTOK BPEMEHH, KOTOPBIH JOJDKEH OBbITh MEXIy peKIaMaMu
(GbupM, KOHKYPUPYIOIINX MEXITY cO00i. B MexIyHapOIHOM MPaKTUKE 3allUTHAS T1ay3a JOXOIUT
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1o 15 MmuHyT. B 0TeduecTBEHHO# MpaKTHKE M3-3a HEJOCTATOYHOCTH MPaBOBOM 0a3bl MOHSITHE 3a-
IIUTHOM May3bl OTCYTCTBYET.

3nak (¢pp., "signe"; nat., "signum" - OTMETKa) -- CO3/IaHHOE YEJIOBEKOM H300paKeHHUE,
cMbIci KoToporo u3BecTeH. C 15 Beka ciioBo "sign" cTajgo BCTpeuaThCs B KadecTBE rjiaroJja
"MmoAMMUCHIBaThL", MPUYEM MOAMKMCHI0 OBUI KPECT, KOTOPBIM, COTJIacHO mpodeccopy YUK,
"OOJIBIIMHCTBO M3 HAIIMX MPEIKOB "MOAMKMCHIBAIN" IMHUChMa B KOHIIE BMECTO TOI'O, YTOOBI CTa-
BUTHh CBOM MMeHA". B HacTosimmee BpeMs ciaoBoM "sign" oOo3HavaeTcs Kak Jro0oe rpaduyeckoe
nU300paxeHue, Mepegaroliee Kakoe-Tuoo CHerualibHOe COOOIIeHHe (HampuMep, MaTeMaThde-
CKUM 3HAK), TaK U JKECT, BhIPAXKAIOIIUN KaKyl0-In00 HHPOPMAIUIO WIH KOMaHIy. DTUM CIOBOM
MOTYT 0003Ha4YaThCsl TAKXKE MJIAKaThl, TPAHCIIAPAHTHI U APYTHE CPEICTBA, SABIISIFOLIUECS HOCUTE-
MU UHGOpMAIUH.

3oHupoBanue

Pa30Ouenue TOproBoro npocTpaHcTBa Ha OTEINbI.

Hrposoii npoMoyLIH

[IpoaBuxeHre NPOAYKIIMU UTPOBBIMU METOAAMHU (JIOTEPEU, KOHKYPCHI, PO3BITPBILIN MPU-
30B). [IpoBOAMTCS KaKk B MeCTax MPOJAXKU, TaK U HA yJIWIAX, KOHLEPTaX, Mpa3aHukax u T.1. [Ipu
MPOBEJICHUH JAHHOTO BHJA MPOMOYIIH-aKIIUK YacTo ucnonb3ytorcs CMU mig Gonee obmupHO-
0 BOBJICUEHUS 1IE€JIEBOM ayIUTOPHH B MPOBOJUMOE MEPOIpPHUsTHE. SBISETCS TakXKe METOJIOM
CTUMYJIHPOBAHUS JUCTPHUOYTOPOB C MOMOIIBIO TPOBEACHHUS KOHKYPCOB.

NmenHasi craTbs

Martepuan, HanuCaHHBIM U3BECTHBIM YEJIOBEKOM JUISl TOTO WM MHOTO M3/aHus. ABTOP-
CTBO 3HAMEHUTOCTH 3aMETHO IMOBBIIIACT MPECTIK IMYOJIMKAIIMU U JIOBEpUE YUTATEICH K HEHl, X0-
T UMEHHBIE CTAaThbU, KaK MPaBUIIO, TOJHKO MOIMUCHIBAETCS 3BE3/I0HM , a COCTABISAIOTCS WM pe-
naktupyercst PR-otaenom.

Nmuax

OO06001IeHHBIN TTOPTPET JUYHOCTH WM OpTraHU3aIH, CO3AIONIUNCSA B MPEICTABICHUN
CaMBIX Pa3HBIX TPYII OOIIECTBEHHOCTH U (POPMUPYIOIIHI B 0OIIECTBEHHOM WM HHIWBUYalhb-
HOM CO3HaHUU SMOIMOHAIBHOE OTHOIICHHE K HEM, HA OCHOBAHUM TOTO, YTO JINYHOCTH WJIM Opra-
HU3aLUs 3asBIIsET U, OCOOEHHO, YTO JIeTaeT.

Nmupxeodpasyonme kayecTBa

KauecTBa, neMoHCcTpUpysl KOTOpBIE, TUYHOCTh WM OpTaHHU3aIus JocTUraeT GopMUPOBa-
HUS B O0OIIECTBEHHOM CO3HAHUU TUIAHHUPYEMOTO OTHOIIEHUS K cede.

HNMuakMeHKHHT

Hanpasnenue PR, crapsiee 3anayeil cozganue GiaronpustTHoro o0pasa (MMUIKa) JTU4-
HOCTH WJIA OpraHu3aliu.

HNuBepcus

[IepeBopaunBanue. [lepecTaHoBKa CI0B B MPEAJIOKEHUU [IJIs1 YCUIIEHUSI CMBICIIOBOM 3Ha-
YUMOCTH 'BBIHOCHMOTO BIIEpE]] CJIOBA.

HNaeHTnyHOCTH

TOXECTBO, COBIIAJICHNE JBYX MPEAMETOB WJIH MIOHATHMH.

Hucaiir

CKPBITHIM MOTHB NOTPeOIEHMS], CO3HATENbHBIN W O€CCO3HATEIbHBIN.

HNHTepbepHas cToOMKA

OTaenpHO CTOSIIAs HAMOJIbHAS KOHCTPYKITUSA, TIPeTHAa3HAYeHHAs! TSl 000COOJICHHON BBI-
KJIAJIKK B MECTE MPOJAXKH.

NHpopManMOHHBIE TEXHOJIOTHH MAPKETHHIA

1. CpenctBo noBeimieHUs YQPEKTUBHOCTH pa3pabOTKU, CO3JaHUS U HCIIONH30BAHMS TEX-
HOJIOTHI MapkeTuHra. 2. COBOKYIMHOCTh CPEJCTB U METOOB, MPECTABIISIONIAasi COO0M IeI0CcT-
HYIO TE€XHOJOTHYECKYIO0 CHCTEeMY, KOTopas Mpu3BaHa oOecrneuuTh 3(H(HEKTHBHOCTH MIAHUPOBa-
HUSl, OpTaHU3alluU U YIPaBJICHUS MPOLECCOM MapKETHUHIOBOW JEATEIbHOCTH, Ha TOM MJIU UHOM
HEPAPXHUECKOM YPOBHE SKOHOMHKH 33 CUET KyMYJSTUBHOTO 3((dekTa MHTerpanuu u B3auMO-
JNENCTBUS 3JIEMEHTOB MH(OPMALMOHHON TEXHOJIOTUH, TAKMX KAaK KOMIIBIOTEPHBIE KOMILICKCHI,
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KOMIIBIOTEPHBIE CETH, MHTEIUIEKTYaIbHbIE TEPMHUHAJIBI, KOMIUIEKC CPEJICTB U METOIOB OpraHU3a-
IIUM MAaCCHBOB JaHHBIX, KOAMPOBAHUS U MMOMCKA HHPOPMALIUU H JP.

NudopMannoHHbIA TOBO

CoOrbITHE, JOCTOMHOE TOTO, YTOOBI CTATh HOBOCTHIO.

HUcnonnurenn

IOpunnyeckoe mim GU3NUECKOE JIUIO0, BBHITIOIHSIONIEE PA0OTHI I OKa3bIBAIOIIEe YCITy-
I'M TOTPEOUTEIISAM 110 BO3ME3ITHOMY JIOTOBODY.

Kamnanus pexsiamHas

KoMIuieke mpoBOAMMBIX B OIIPEIEIECHHBIN IEPUO, OPraHU3aMOHHO-TEXHUYECKUX MEPO-
IPUATUN B PaMKaxX €JUHOU IIPOTPaMMBI 110 JOCTHXKEHUIO OIPEIEICHHON LIEIIN.

Kapman

[TnacTUKOBBIN, METANTMYECKUN UITH JCPEBSIHHBIN JepKaTeib JJs JUCTOBOK, OYKJIETOB U
T. 1. Kapman npenHazHaueH Juist ObICTPOM BEIEMKH COJIEPKUMOTO.

KacTunr

OT10op npomo-nepcoHana Juist padboThl Ha pa3nuuHbix BTL-meponpustusx.

Karauor

MHorocTpaHuuHOe COpPOIIIOMPOBAHHOE H3JaHHME, UMEIOIEe OIPENEIeHHYI0 CHCTEMY,
OTPaXKAIOILYIO TUI U BUJ IPOAYKLIUH.

Kapra nosuunonnpoBanusi — (¢ anrJ. perceptual map)

Crnioco0 Bu3yanu3ay NOHUMaHUs LEeNeBON ayIuTOpue MO3ULIMOHUPOBAHUs OPEHI0B U
TOPrOBBIX MAPOK HA KOHKYPEHTHOM PBIHKE.

Ko-OpenauHr (coBMecTHBIH OpeHINHT)

DTO COINIACOBAHHOE COBMECTHOE IMPOJBM)KEHUE pa3IMYHBIX OpEHJOB JIBYMs WJIM He-
CKOJIbKUMH KOMITAaHUSIMH, HJTH (PH3UUECKUMHU JTUIIAMHU.

KauecTBO TOBapa

COBOKYITHOCTh CBOMCTB TOBapa, ONPEIENISIONINX €ro CIOCOOHOCTh YJOBIETBOPATH KOH-
KpETHbIE MOTPEOHOCTH MOTpeOuTeNeil, COOTBETCTBOBATh NMPEABABIsIEMbIM TpeOoBaHUAM. B 1o0-
roBOpax KyIUIM-TIPOJIaXKH CTOPOHBI COTJIACOBBIBAIOT MOKA3aTeNIM KauecTBa, MOPAIOK €ro mpoBep-
KH, MIPEACTABIEHUE JOKYMEHTOB, YIOCTOBEPSIIOIINX COOTBETCTBHE Ka4ECTBA MIOCTABICHHOIO TO-
Bapa COTJIaCOBAHHBIM TPEOOBaHUSAM, B HEOOXOJIUMBIX Clydasx (PUKCUPYIOTCS YCIOBHUS CAA4uU-
IIPUEMKHU TOBapa IO KauyeCTBY, a TAK)KE IPEJOCTABIECHUE rapaHTUM MO Ka4eCTBY M CPOKaM IroJ-
HOCTHU WJIM XpaHEHUs TOBapa.

Keiic-ucropus

Tun tekcra B PR — ‘uctopus-cinyuaii’. UHpopmMaMoHHBIM MMOBOJIOM 3/€Ch SIBIISETCS
MO3UTHUBHBIA WJIM HETaTHBHBIN ONBIT MOTPEOJIEHHs MPOAYKTA MM YCIYTH KOMIIAHUM, PELIeHUs
KOHKpETHOH MpOo0OJIeMbl, aKTyallbHOH U Ju1st ipyrux. Kelic-uctopun 0XoTHO MyOJIUKYIOT 1€TI0BBIE
U CIeIHMaIN3UPOBaHHbIE M3aHUs, MMOCKOJIbKY 3TH MaTepuallbl HecyT B cebe Hekuil oOpa3oBa-
TEJbHBIN aCMEKT, a U3JaHhe KaK Obl TOMOraeT CBOMM YMUTATENSIM, KOTOPbIE CTAIKUBAIOTCS C IO-
JTOOHBIMH MPOOJIEMaMH U CUTYaLUsIMHU.

KomMmuBosixkep (Bostxep)

Pazwpe3nHoOl mpezcTaBuTens TOProBoi (upmbl. HacTo BBIMTOTHSAET POJb MPOCTOTO MO-
CpPEeHHMKA WU JCHCTBYET MO MOpYy4YeHHUI0 cBoero kiueHTta. OO0pruHO0 KoMMuBOsDKEp cHaOXeH
o0Opa3iaMu TOBapoOB, peKJIaMHBIMU M3JENUAMHU U MaTepuanamu. [lomyyaer Bo3HarpaxjaeHue ot
CBOMX KJINEHTOB MPOMOPIMOHATIBHO 00beMaM U 3 (HEKTUBHOCTU COBEPIIEHHBIX C €r0 MOMOIIIBIO
IPOJAXK.

KoJuiekTuBHas mapka

OOm1ast ToproBast Mapka psfa Gpupm, 00beTMHEHHBIX MEXKIY COOOii.

Kouuekuus

Cuctematnueckoe coOMpaHHe KaKUX-THOO OJHOPOJHBIX MPEIMETOB, MPEICTABISIOMINX
Hay4YHbII, ICTOPUYECKHUI WIIN XYJ0KECTBEHHBIN HHTEpEC.

KommyHnuxkarop
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Jluno, rpymnmna Jul Wik OpraHu3aius, OT KOTOPbIX HEMOCPEICTBEHHO UCXOAUT HH(pOpMa-
151 B KOMMYHUKaTHBHOM IIPOLIECCE.

Kommniieke MapKeTHHIOBbIX KOMMYHMKAIA

MHororutaHoBasi peKjIaMHasi I1eATeIbHOCTh, BKJIIOUAloNIas B ce0sl pekjaMmy B CPEICTBaX
MaccoBOM HH(MOPMALIUK, MEPONPUITHUS MAONUK pPUJIEHIIH3, CEWI3 MPOMOYIIH M JAUPEKT-
MapKETUHT U COIYTCTBYIOLUE MATEPHAJIbI, U MEPOIIPUSITHSL.

Komnoznuust

COUMHEHME, COCTABJICHUE; COEIMHEHUE, CBA3b. B nuTeparype U UCKyCCTBE - IOCTPOEHUE
(cTpyKTypa) XyA0KECTBEHHOTI'O MPOU3BEICHHS, PACIIOIOKEHUE U B3aUMOCBA3b €ro Jactei, o0y-
CJIOBJICHHBIE JIEWHBIM 3aMbICIIOM U Ha3HAYEHHUEM IIPOU3BEICHUS.

KonkypeHTOCIIOCOOHOCTH TOBapa

1. COBOKYIMHOCTh KaueCTBEHHBIX W CTOMMOCTHBIX XapaKTEpUCTHK TOBapa, obecnednBa-
IOI[asi €ro MPEeMMYIIECTBO HA PhIHKE IMEepe]l TOBapaMU-KOHKYPEHTaMHU B YIOBJIETBOPEHUU KOH-
KpeTHOH moTrpedHocTH. 2. CroCOOHOCTh TOBapa OBITh NMEPBBIM KYIUICHHBIM Ha PHIHKE TOBAPOB-
KOHKYpeHTOB. 3. OTHoueHne nojie3Horo 3gdekra ot noTpedieHus (MCIoIb30BaHus) TOBapa K
3aTparam Ha ero NpuoOpeTeHHe U SKCILTyaTaluio (IIeHa OTPeOIeHHS).

Konkypenuus

1. ConepHUYECTBO Ha KAaKOM-IMOO MOMPHUILE MEXTY OTIEIbHBIMH JIMLIAMH, 3aHHTEPECO-
BaHHBIMH B JOCTH)KCHUU OJHOM M TOM K€ IEeNU KaXIbIi Ui ceOsl TUYHO, B YACTHOCTH, MEXKIY
peIIPUHUMATEISIMU — 32 OOJIBLIYIO JIOJIF0 MPUOBUIN, 3a PHIHKHU COBITA, 3@ UICTOYHUKH ChIPbS 2.
DKOHOMHUYECKH Mpo1iecC B3aUMOCHCTBHS, B3AUMOCBSI3U U OOPHObI, KOMMYHHUKAIIUN CyOBEKTOB
PBIHOYHOW CHCTEMBI B MPOIIECCE CO3TaHuUs, CObITa M MOTPEOICHUST MAaTEPHAIBHBIX U TYXOBHBIX
Ouar.

Konrpadakuus ToBapHOro sHaka

Hcnonb30BaHue TOBapHOTO 3HaKa O€3 COryiacusi Ha TO €ro BIAJeNblia.

Konkypc 11 norpedureieit

OnvH U3 BUJOB CTUMYJIMPOBAHUS MOKYyMNaTeled ¢ LeNblo MOBBICUTh BHMMaHue K TM
cpenu notpebuTenell Ha Bpemsl IpoBeaeHusl KoHKypca (o1 1 1o 3-x mecsien). CymecTByeT aBa
OCHOBHBIX BapUaHTOB MPOBEACHUA: OPraHU3alAs HOBOTO KOHKYpCa WM IPEJOCTABICHUE TPHU-
30B [TIOCTOSIHHO JIEHCTBYIOIIEMY KOHKYPCY.

KonTppekiamMa ¢ TOUKH 3peHus 3aKOHa

OnpoBepkeHNE HEHAJUIeKaIel peKIaMbl, pacpoCTPaHsIEMOE B IIeJIAX JIMKBUAALUU BbI-
3BaHHBIX €10 MOCJIEICTBUI

Consumer — (moTpeduTeJib)

KoHeuHbIit 01b30BaTENb TPOAYKTA WIH YCIYTH.

KoHuenuus pekjaMHOl KaMIIAaHUH

OOwiee mpeacTaBiIeHHe, BKIIOYAIOLIEE PEKIAMHYIO HJIEH0, PEKIaMHYI apryMEHTaluIo,
0COOEHHOCTH PEKJIAMHBIX COOOIIEeHN, 000CHOBaHUE BHIOOpA CPEICTB PaCIpPOCTPAHEHHUS PEKIIa-
MBI, TUII ¥ JIOTUKY PEKJIAMHON KaMIIaHUU C YY€TOM MapKEeTHHIOBBIX 3a]1a4 PeKJIaMoJaTersl.

Konmupaiitep

Crennanyuct no CO3AaHMIO PEKJIAMHBIX CJIOTaHOB M TEKCTOB, IUIIET 3aKa3HbIE CTATBHH,
MPSIMO MJIM KOCBEHHO HOCSIIIIME PEKIaMHBIN XapakTep.

Konus

Xy0)KeCTBEHHOE MPOU3BE/IEHUE, MOBTOPSIOLIEE APYroe MPOU3BEIEHUE C LIETbI0 BOC-
IIPOU3BECTH €0 KaK MOKHO TouHee. [loHOoLeHHas Koy JOKHA COOTBETCTBOBATh OPUTHHAILY
KaK pa3MepoM M TeXHUYECKUMU CPEICTBAMHU, TaK U Ka4eCTBOM HcIoNHeHus. Ha npaktuke nan-
HBI TEPMUH MPUMEHSETCS K MPOU3BEICHHUSIM Pa3IMYHBIX CBOMCTB M JOCTOMHCTB. Komwus, uc-
MOJIHEHHAs] aBTOPOM OpUTrHHAJIa, 4YaCTO HOCHUT CliellMalbHOEe HauMEHOBaHUE AyOJieTa, peruiiKHy,
MOBTOPEHMUS.

KopnopaTruBHasi pekiiama

Pexnama, co3garomiasi moTpeOHOCTh HE B KOHKPETHOM MapKe TOBapa, a B MOJHOM TOBap-
HOM aCCOPTUMEHTE.
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KopnopaTtuBHbIii HMUIK

OO0pa3 opraHuzanuy B HPEJCTABICHUU TPYIMI OOLIECTBEHHOCTH. [I03UTHUBHBIA UMHIK
MOBBIIIAET KOHKYPEHTOCIOCOOHOCTh KOMMEpPUYECKOH OpraHuzanuu Ha pbiHKe. OH mpuBIeKaeT
noTpeOUTeNe n MapTHEPOB, YCKOPSET MPOAAXKU U YBEITMUMBACT UX 00BEM, a Takke objeryaer
JOCTYN OpraHu3aluu K pecypcam ((puUHAHCOBBIM, WH(OPMALMOHHBIM, YEJIOBEYECKUM, MaTepu-
QIBHBIM) M BeleHue onepanuii. Oco0oe 3HaYeHnEe UMHDK UMEET JUIsl KPYIHBIX W/WIH XOPOIIO
M3BECTHBIX Opranu3anuii. Takas opraHusanus — Ha BUIY OOIIECTBEHHOCTH U B IIEHTpE BHUMa-
Hust CMU. [losToMy KpyIiHBIE OpraHU3alMy MOCTOSHHO paboTaloT ¢ OOIIECTBEHHBIM MHEHHEM,
UCIOJIB3YS KaK COOCTBEHHbBIE MOIpa3/iesieHus MabIuK pUIeHIH3/KOMMYHUKAIUH, TaK U TpUBJIIe-
Kas BHELIIHUE areHTCTBA.

KopnopaTuBHbie u3ianus

KopriopaTuBHBIE Ta3eThl U KypHaJIbl BHIIOTHSIOT 337auy JTOHECEHUs J0 HIMPOKOH o011e-
CTBEHHOCTHU 0€3 UCKaXCHH MMO3UIIMU U MHEHUS KOMIIAHUH, COOOUIUTH €1 O CBOUX JOCTHKEHUSIX
u anax. Kpome toro, onu sBAstoTCst 3 PEKTUBHBIM HHCTPYMEHTOM (POPMHUPOBAHHS KOPIOPa-
TUBHOU KYJIbTYpHI.

Kpeartus (create — TBOpHTB)

TBopueckas cocTaBisrOLIas PEKIaMHOM 1€ATEIbHOCTH.

Kpocc-npomoymn (cross-promotion)

Komb6unupoBanHoe ctumynupoBanue cobita. [IpoaBukeHus: CBOETo ToBapa, COBMECTHO C
TOBapOM JIPyroro npou3BOINUTENSL.

JlaiiTmocrep

CpencTBo HapyKHOU PEKJIaMbl, TIPEICTABIIAIONICe COOOM CBETOBOM CTEeHI (KOpoO) ¢ pas-
MEpPOM OJHOM peKIaMHOM INIOCKOCTH Nopsska 1.2x1.8M HE3aBUCUMO OT KOJIMYECTBA PEKIAMHBIX
MJIOCKOCTEH, KaK OTACNIbHO CTOAIIWMN, TaK U pa3MeIIaeMblii Ha CTOJI0ax, B TOM YUCJIE Ha OMOpax
YJIIMYHOT'O OCBEUICHUS.

Jlerenga

DddexT BocpusATHs, OCHOBAHHBIIM HAa COMOCTABICHUH ayAUTOPUEH MUCCHH, LIeTIei U pe-
aNbHON pabOTHI JIMYHOCTH WJIM OpraHu3auuu. JlereHaa BO3HHMKAeT JIMIIb, KOI/Ia MPUCYTCTBYIOT
BCE 3TH TPH KOMIIOHEHTA, B3aUMHO YBSI3aHHbIE M€Ky COOOM.

Jluprerxomaaep

Hepxatens nnst nuctoBok. [IpennazHaueH uisi pa3MelieHus MeYaTHbIX MHPOPMAIMOH-
HBIX MaTepuainoB. Jluprerxonaep MoXKeT ObITH BBHIIIOJHEH B BHUJI€ HACTOJIBHOW WJIM HAINOJIbHON
MO/ICTABKH, UJIM HACTEHHOTO KapMaHa.

JIuyHas npoaaxka

JIrobast akTHBHAs EATEIBHOCTH MO BOBICYEHHIO B KOMMYHHKAIIUIO TMOTEHIIUAIBHBIX U
peaTbHBIX MOTPEOUTENCH TOBapa U MOTYYEHUI0 00paTHOM CBsI3W U MH(OpMaIMK 00 UX >KeTaHU-
X, TOTPEOHOCTSAX, MHTEPECaxX ¢ OPHEHTallMel Ha JTONTOBpEMEHHbIe OTHOIIeHus. JInuHas mpo-
Jaka BKJIIOYAET BBISABIICHUE MEPCIIEKTUBHBIX MOKYIaTeled U JIMYHOE 3HAKOMCTBO C HUMH, PEry-
JSpHOE MHAWBHyaTbHOE OOIIEHUE, BBISBICHHE MHEHUU 00 yCOBEPIIEHCTBOBAHHBIX M HOBBIX
TOBapax.

Jlorucruka

OnTtumu3zanus, IIaHWHPOBAaHKE, YIIPaBICHUE U KOHTPOJb MPOLECCOB JIBUKEHUS MaTepu-
ANBbHBIX, TPYJAOBBIX, SJHEPTeTUUECKUX U WH()OPMALIMOHHBIX MIOTOKOB B CUCTEMAax MPOU3BOJCTBA U
oOparieHust ToBapa Win yCIyT.

Jlororpamma (Tped., "moroc" - ¢JI0BO)

m000¥ CUMBOJI, 3HAK | T. JI., KOTOPBIM 3aMEHSET CIIOBO: Hampumep, & BMecto "u", # Bme-
cto "Homep" (B CILIA). Mcrionp30BaHHE 3HAKOB BMECTO CJIOB Ha3bIBaeTCs JOororpapuei.

Jlororun

OneMeHT (UPMEHHOTrO CTHIIS, MPECTABISAIOMMUNA cOo00M OpHUrHHAJIBHOE HauepTaHHe
HAaUMEHOBAHUS peKJaMoJaTelisl, UCIOIb3YeMOe KaK CUMBOJI TOBapa WM (PUPMBI, 3a4acTyio sIB-
JSIFOIIMIACS TOProBoit Mapkoil. [IoaToMy Ha JIOTOTHIT pacIpOCTPaHSIOTCS TpeOOBaHUS COOTBET-
CTBYIONIEH PEruCTpalyu, MOCcae KOTOPO OH MOJICKUT MPABOBOM 3aILIMTE.
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Jlo3yHr

Yerkas, sicHasg U cxaras (OpMYJIMPOBKA PEKJIAMHOMN e, ynoOHast Al BOCIIPUATUS U
3allOMHUHaHMS (CM. TaKXXe Komupairep).

Mapka cemeiicrBa ToBapos (house mark)

COBOKYIHOCTb I'pYIIII TOBAPOB, 0003HAYAIOIUXCS OJJHUM KOHKPETHBIM OpEHIOM.

MapkeTHHI — CTAaTHCTHKA

1. OGnacTh CTAaTUCTUKY, U3yUalOIlasi COCTOSTHUE M JUHAMUKY PbIHKA U PHIHOYHBIX OTHO-
LIEHUH Ha pa3HbIX UEPApXUUYECKUX YPOBHSX MPEANPUHUMATENIBCKON AedaTenabHocTu.2. Bua npo-
(eccnoHaIbHOM IEATENBHOCTH M0 cOOpy, 00pabOTKE U aHAJIM3y JAHHBIX O COCTOSHUU U pa3BU-
TUU cucTeM MapkeTHHra. 3. COBOKYNHOCTb JaHHbBIX M NOKAa3aTeJel, XapaKTEpU3YIOLUX COCTOSI-
HUE BHYTPCHHEW U BHEUIHEW Cpellbl MAPKETHHTA.

MapkeTuHr

HearenbHOCTh Ha pbiHKe. CHCTeMa B3aUMOCBA3aHHBIX MEX1y coOOH BUI0OB MpeANpUHU-
MaTeJIbCKOU JeSITeIbHOCTH, YIIPaBJIEHUE MMPOU3BOACTBOM M COBITOM Ha OCHOBE THIATEIHHOTO HC-
cienoBaHus pelHKa. OCHOBHBIE (DYHKIIMHM MapKETUHIA: IUIAHUPOBaHUE TOBAPHOI'O acCCOPTUMEH-
Ta, MPO/AXK U TOPTOBBIX OIEpaluil, IeHOOOPa30BaHUs, OpraHU3aUs PEKJIaMBbl, CTUMYJIUPOBAaHUE
cObITa M pacmpeneseHre TOBAapOB, UX XpaHEHHWE U TPAHCIOPTUPOBKA, YIpaBlIEHHE TOProBO-
KOMMEpPUYECKHUM [IEPCOHAIOM, IIPOBEACHHUE CepBUCa U T.II. | TaBHAas 11eJIb — CO3AaTh YCJIOBUS AJIs
npUcnoco0sIeHns MPOU3BOCTBA K CIIPOCYy MoTpeduTenei u TpeOOBaHUAM pbIHKA, pa3padoTaTh
CUCTEMY MEpONpPUATUIN, 00€CIeUNBAIOIINX MPOABHKEHUE TOBapa OT IPOU3BOJUTENS K KOHEU-
HOMY noTpeOuTento. Bximtouaer B ce0st Takke aHaIM3 KOHKYPUPYIOIIUX TOBAPOB U YCIYT, BCel
JESTEIbHOCTH KOHKYPEHTOB, U3yUEHUE HalpaBICHUI Pa3BUTHS OTPACIIH, /Ul MOJIYYEHUS] Mak-
CUMaJIbHON NPUOBUIH.

MapkeTHHT, KAK PbIHOYHAS 1eATeJIbHOCTD

Opranuzanys 1 ynpasjaeHUE IIPOLECCOM BBISIBICHUS, IIPUHATUSA BO BHUMAHUE U yJOBJIE-
TBOPEHHUS TpeOOBAaHUH U KeJIaHUN NOTPEOUTENS C MPUOBUIBIO /17151 CBOEH (hUpMBI

MapxkeTHHroBasi KOMMYHUKAIUSsI

OavH U3 PIIEMEHTOB KOMIUIEKCAa MapKETHHIA, 1IeJIbI0 KOTOPOro SBIISETCS oOecrneueHue
B3aMMOCBS3H C ITOKYINATEIsIMH, IOCPEIHUKAMH U APYTUMHU YYaCTHUKAMH PBIHOYHOMN JIEATENBHO-
CTH, a TaKXke (POPMUPOBAHUE CIIPOCA U CTUMYJIHPOBAHUS COBITA.

MapkeTuHrosas crparerus

[[upoxomacmtabHass mporpamMma JOCTH)KEHHS TIJIaBHEWIIUX MapKETUHTOBBIX el
¢upMmel. Pa3zpaboTka MapKeTHHIOBOI CTpaTeruy MpeanosaraeT ornpeieleHue LeleBOro cermMeH-
Ta pbIHKA, pa3pabdOTKy aJIeKBaTHOIO €My KOMIIJIEKCA MapKETUHTIa, ONPEIeJIeHHE BPEMEHHBIX T1e-
PHOZOB K OCHOBHBIM MEPONPHUATHAM M pelleHHe BOINPOCOB (prHAHCHpOBaHUS. MapKeTHHIoBas
CTpaTerus sBJISETCSI OCHOBOM JJIsI pEKJIaMHOW CTPATETHH.

MapkeTHHIoOBbI€C 32124

Crparernueckue 3aJauu, CBsI3aHHbIE C pa3BUTHEM (PUPMBI U COBITOM TOBapa. Takue Kak,
IUTAaHUPOBaHHE TOBAPHOTO aCCOPTHUMEHTA, NMPOJaKk U TOPrOBBIX Olepalui, 1IeHO0Opa3oBaHUs,
OpraHM3alys peKiaMbl, CTUMYJIUpOBaHUE COBITa M paclpelie]IeHHe TOBAPOB, UX XpaHEHHE U
TPaHCIIOPTUPOBKA, YIIPABJIEHUE TOPrOBO-KOMMEPYECKUM IEPCOHAIOM, IPOBENECHUE CEPBHCA U
T.1. ['1aBHas 1enb — co37aTh yCIOBUS AJIsl MPUCTIOCOOICHHS IPOU3BOCTBA K CIIPOCY MOTPeOU-
Tesiel U TpeOOBaHUSIM PBIHKA, Pa3paboTaTh CUCTEMY MEPOIPHUITUH, 00€CIIeUNBAIOIINX MTPOIABH-
’KEHHE TOBapa OT MPOU3BOJIUTENSI K KOHEUHOMY MOTPEOUTENIO.

MapkeTHHIOBbIE HCCICAOBAHUS

Cucremarndeckuil 1 0ObEKTUBHBIN COOp U aHANW3 WH(MOPMAITUU O TIpodIeMe, CBI3aHHOU
CO COBITOM HPOAYKIHMH U MpeiokeHueM yciyr. [IpoBenenue nccieqoBaHuil yBelnuynBaeT Be-
POSTHOCTH IPUMEHEHUs1 Hanbosee 3p(EeKTUBHBIX MAPKETUHIOBBIX JelcTBUi. YacTo uccinenoBa-
HUS MPEIIPUHUMAIOT KaK PEaKLHUI0 Ha CYIIECTBYIOUIYIO MPoOJIeMy, XOTS MapKETHHIOBas HMH-
(dopmanys MOXKeT ObITh UCIIOJIB30BaHA U KaK OCHOBA JJISl IEPCIIEKTUBHOTO MJIAHUPOBAHUSI.

Mapxkerunrossiii PR
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[Ipouecc mmaHUpOBaHUs, UCIOJHEHUS M OLIEHKH MPOTPaMM, CIOCOOCTBYIOIIMX POCTY
Ipo/aX M YAOBJIETBOPEHHUIO MOTpeOUTENeH, yepe3 nepegady 10CTOBEpHONW MH(OPMAIMU U CO-
3/1laHue OJIAroNPUSATHOrO UMHJKA KOMIAHUH, UICHTU(UKALIUY €€ IPOJTYKTOB C MOTPEOHOCTIMU,
KEJaHUSIMHU U HHTEPEeCaMH MOTpeOUTeNei.

MapKeTHHIOBbIH NMOTEHIHAJ

1. Heorbeminemas yacth noreHnuana npeanpusatus. 2. CoBokymnHasi cilocOOHOCTb MapKe-
TUHTOBOM CHUCTEMBI (MPEANPUATHS) 00eCIeYrBaTh MOCTOSHHYIO KOHKYPEHTOCIIOCOOHOCTh IMpe-
NPUATHUS, SKOHOMUYECKYIO U COIIMANIbHYIO KOHBIOHKTYPY €r0 TOBapa WM YCIyTH Ha phIHKE Ona-
rojapsi INIaHUPOBAHUIO U MPOBEACHUIO AP (HEKTUBHBIX MAPKETUHTOBBIX MEPONPUATUN B 001aCTH
WCCJICIOBAHMSI CIIPOCA, TOBAPHOH, IICHOBON, KOMMYHUKATUBHOUN M COBITOBOM TOJUTHKH, a TAKXKE
OpraHHU3aIi CTPATErMYECKOro TUIAaHUPOBAHUS M KOHTPOJIS 3a MOBEJCHHUEM TOBapa, KOHKYpEH-
TOB U IOTPEOUTENICH HA PBIHKE.

Menua

1. CpencTBa pacrpocTpaHeHus pekiiaMbl. 2. Bcsi COBOKYITHOCTh CPEACTB ayauo-, Tee- U
BU3YaIbHOW KOMMYHUKAIINH

MepyaHaal3uHr

Komriekec MapkeTHMHroBBIX KOMMYHUKALIMKA B PO3HUYHON TOpromie. MepuaHaai3uHT
UCTIOJIB3YeT B OCHOBHOM IIPUEMBI PEKJIaMbl Ha MECTax Mpojaax u sales promotion. OcHOBHas 3a-
Jaya — CTUMYJIMPOBAHHUE MPOJIABLIOB K aKTUBHBIM MPOJaKaM PEKIAMHUPYEMbIX TOBApPOB U BO3-
JEMCTBUIO Ha MOKYIATeNeH ¢ IeNbl0 00eCTIeYeHUsT UMH TTOKYITKH.

Metadopa Openga

3TO KJIIOYEBOE COOOIICHHE (CyTh, Uaes OpeHaa), yrnorpediasieMoe B MEPEHOCHOM 3Have-
HUU, B OCHOBE KOTOPOIO JIGKUT CPaBHEHHE HEHA3BAaHHOI'O O0OBEKTA ¢ KAKMM-TTUOO APYTrUM 00b-
€KTOM, Ha OCHOBaHHH KaKOT0-TO OOIIETo MpHU3HAKA WIIA CBOWMCTBA.

MeToabl 1eHO00Pa30BAHUS

MeTtopl, UCIOTIB3yeMbIE MPU (GOPMUPOBAHUU 1IEH Ha MPOJYKIUIO U YCIyTrd. Beinenstor
TPU METO/1a 1IeHO0Opa30BaHNs — OCHOBAHHBIN Ha M3JEPXKKaX, OCHOBAHHBIN Ha JIMHUM MOKYyTa-
TeJel, OCHOBaHHBINM Ha IIleHaX KOHKYPEHTOB.

Mobaiin

[lonBemieHHass K MOTOJIKY WM KPOHILUTEHHY Jierkash KapTOHHAsl WM IJIACTUKOBAsl pe-
KJIaMHAasl KOHCTPYKIIHSL.

MoTuBanus

1. IIpouiecc uHTEHCUUKALIMM MOTUBOB MHIMBUAYYMA UM UX TPYIIBI C IE€TIbI0 aKTUBU-
3alMM UX JEHCTBUM MO MPUHITUIO pelIeHHs 00 yIOBIETBOPEHUH KaKoil-To motpedHocTH. 2. [o-
OyxJaromue JefcTBUs, OKa3bIBAIOUINE BIMSHIE Ha aKTUBHOCTh MOKYIATENs B MpolLecce MPUHS-
THUSL UM PELICHUS O TIOKYIIKE.

MapkeTuHr

BBISIBJICHHE WM (OPMHUPOBAHUE MOTPEOUTENHCKOTO CIPOCa U €ro YyJOBJIETBOPEHHE, C
BBITO/I0M /J11 KOMIIaHUH.

Metadopa

cpeAcTBO 00pa3HOM BBIPA3UTENBHOCTH, MIPEACTABICHHUS OJJHOTO IyTeM OOpalleHus K 00-
pa3y Ipyroro.

Mertadgopa Openaa

o0Opa3HOe CpaBHEHHE, MePEBOSIIEE OMMCATENIbHYIO YacTh OpeHaa (CTpyKTypa, apXUTeK-
Typa, MO3ULMOHUPOBAHKE, TIaTGopMa — CMBICIBI), B O0Pa3HYIO MJIOCKOCTh BOCHPUATHS (00-
pa3HbIil MUP, CUMBOJIBI).

Muccus

BbICIIIAs €)1, HAIIPSIMYIO HE CBA3aHHASI C U3BJIEYEHUEM, TPUOBLIN, POJIb, KOTOPYIO OpeHT
OTBOJUT ce0e B 001IIeCTBE.

Mogean S.C.O.R.E

METOJ TITyOMHHOTO WHTEPBBIO JJISI TUArHOCTUKU TEKYILEro COCTOSHUS OpeHAa M CUH-
XpOHU3alMU BUACHUS Oyayliero OpeHaa BHYTpU KOMIIAHUU Ha BCEX YPOBHSIX MPHUHSITHUS pellie-
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Husa. A66pesuarypa SCORE coenunsier B cebe ciemyromuye MOHATHS: Symptom (aKTyalbHOE
cocrosinue), Cause (mpuumna), Outcome (>xenaemoe cocrosiaue), Resource (pecype) u Effect
(>ddexr).

Myabopa — (anra. mood board — 10¢/10BHO, «10CKA HACTPOEHUS)

Mo100pKa BU3YAJIbHBIX 00Pa30B, B 1IEJIOM XapaKTEPU3YIOIIUX HACTPOEHUE, SMOIIMOHANb-
HBIH (OH, CTHIIMCTHYECKYIO HANpaBIEHHOCTh OOBEKTa KOMMYHHUKALUH: IIeJeBas ayIuTOpHs,
KOHKYPEHTHOE OKpYy>KE€HHE, MO3UIMOHUPOBAaHME OpeHJa, IEHHOCTH M XapakTtep, MeTtadopa
OpeHna, MO/Ieb U CTHIIb IIOTPEOICHHS.

Harpyaubliii 3HaK - MOSBUIICS KaK HAIlIMBKA HA OJICXKE, CITYKHUBIIAsS OTIIMYUTEIbHBIM
3HAKOM CJIYT MJIM T€X, KTO CJIEI0Ba 3a KOPOJIEM WIH JIUIIOM KOposieBcKoro poja. Teneps uc-
MOJIb3YETCs KaK 3HAK MPUHAJICKHOCTH K ONpeAeICHHOMY O0IIECTBEHHOMY CJIOIO, K IIKOJIE,
YHUBEPCUTETY, OPraHU3aIMH U T. J., UJIH I TOTO, YTOOBI 0003HAYUTDH PAHT.

HazBanue ToBapa wiu 6penja (trade name)

OT0 Ha3BaHUE, C IOMOUIbIO KOTOPOr0, HOTPEOUTENb OTIIMYAET JaHHBIM TOBap WM IPYIILy TOBa-
POB OT TOBApPOB 3aMEHUTEJICH.

HakuJieiika
Manas dopma nonurpaduu, BeIITyCKaeTcsi Ha CaMOKJIESIIEHCsS OCHOBE.

Hapy:xHas pekiama
Peknama Ha ynuuax (UUThl, IEPETSHKKU U T.11.), HA dacane 31aHust GupMbI-peKIaMoaaTeNs
(BUTpHUHA, KO3BIPEK U T. II.), @ TAKXKE HAa TPAHCIIOPTE U B METPO.

Henapuexamasi pexjiama
HenobpocoBecTHas, HeZJOCTOBEpHAs, HEITHYHAS, 3aBEIOMO JIOJKHAsI M MHAs peKJIaMa, B KOTOPOi
JIOTIYIIIEHbI HApYIIEHUsI TpeOOBaHMI K €€ COJIepP:KaHUI0, BpEMEHH, MECTY U CIIOCO0Y pacipo-
CTpPaHEHUs, yCTAaHOBIEHHBIX 3aKOHOAATeNbCTBOM Poccuiickoit denepanumn.

Hbrocmelikep
JIronu, 9bsi AEATENBHOCTD TPEATOIaraeT HAMEPEHHYIO WIH HEHAMEPEHHYIO ITyOJIHMYHOCTh U BbI-
3bIBaeT ycroiunBbiil nHTepec CMU. Kak npaBuiio »KypHanucTOB HHTEPECYET TEKyIas AesITelb-
HOCTb HbIOCMENKepa, MPecc-cOObITUS, U3BMEHEHUE €T0 CTaTyca, U3MEHEHUS B OKPYKEHUHU, €T0
JUYHAS KU3Hb. Pa3nndaoT JOMKHOCTHBIX HBIOCMEMKEPOB, CTABIIUX UMH B CUITy CBOETO MOJI0-
JKEHUS, IOJDKHOCTH, CTaTyca — YUHOBHHKH, PYKOBOJUTEIIN, TIOJTUTHKHU, ON3HECMEHBI, H XapH3-
MaTHYECKHX, CTaBIIMX TAKOBBIMU OJarofaps JMYHBIM Kaue€CTBAM — apTUCTBI, III0Y-3BE3/IbI, Te-
JIeBeAYIINE, BOXKIU.

O0bemHas Mmapka
OneMeHT pUPMEHHOTO CTUJIsS, TOBApHBIN 3HAK B 00beMHOM HcroyiHeHuu. Hanpumep, 6yThbuika
"Coca-Cola". O6beMHas Mapka MOJAAETCS PETUCTPALIUU HA OOIIUX OCHOBAHUSX.

Oopa3
BUJI, U300paskeHue, popma, KOHTEKCT, B KOTOPBIN 3akitoueH cuMBoi. MeanbHas popma oTpa-
YKEHHUSI SIBJICHUI B COBHAHUU YEJIOBEKA.

O030pHbIE cTATHU

CraThy, HHTETPUPYIOIINE OIBIT HECKOJIBKUX KOMIIAHUH B OTpaciu. [ 0TOBATCS HE Bceraa
KYPHAIUCTAMU, JTaXKe CIEeNUATHU3UPYIOIIUMIC Ha KOHKPETHBIX TeMax, MOCKOIBKY 37eCh HE00-
XOJIIMO 3HaHHE MPOOJIEMBI, YTO HAa3bIBAETCS M3HYTPU. B OCHOBHOM aBTOpaMM 3/1€Ch BBICTYIAIOT
OKCIIEPTHI WM JaK€ PYKOBOJICTBO KOMITAaHUH, KOTOPBIE aHATH3UPYIOT OMPEIEICHHYIO OTPAaCIb
WJIM CETMEHT PBIHKA, MTOJIBEPTAIOT IKCIIEPTHOHN OICHKE MX JTUHAMHUKY W IMEPCICKTUBBI Pa3BUTHS,
MPUBOJIAT COOTBETCTBYIOIMMKE (pakThl U nudpsel. [TabnucuTH MEHBIIMX MO pa3MmepaM U Oolee
CJTa0BIX KOMIAHWA MOKET YIIYYIIUTHCS B Pe3yJbTaTe BKIIOYCHUS MATepHAIOB O HUX B 0030p-
HYIO CTaThI0 BMECTE C MaT€pUaAIaMU O KPYITHBIX U CHJIHbHBIX KOHKYPEHTaX.

OO0uecTBeHHbIE Ae1a

Hampasnenue PR, cBsi3anHOE ¢ HanakuBaHWEM U TOJAJIEPKaHUEM JOOpOKeIaTebHbBIX
OTHOIICHUI MEXy NMPaBUTEIbCTBEHHBIMU YUPEKACHUSIMH, OpraHaMH CaMOYIIpaBJIEHUS U 00-
IIECTBEHHOCTbHIO. DTa JeSITEeIbHOCTh, B OCHOBHOM, CBsI3aHa ¢ MH(GOPMAIIMOHHON paboToi u odu-
[UATBHBIM OOIICHUEM C TpakJaHAMH WM UX FPYIIaMH.
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OTHOIIEHNS ¢ MOTPEOUTEIAMU

CopnelicTBHe B CO3JaHMM TIO3UTUBHBIX OTHOIIEHHH C MOTpeOUTENsAMHU, obOecreueHHe
ObIcTpOrO M 3(HPEKTUBHOTO pearupoBaHUsl Ha KaJI0ObI, MPOOJIEMBbl U MMOTPEOHOCTH MOTpeOUTE-
JeH, IOJEPKKa YCUIIUH 110 MPOAAKe U MAPKETHUHTY.

Odepra

KommMmepueckoe, pexkiiaMHOe, TOProBo€ 0OpalleHue.

OxBar

Yucno npenctaBuTeNel LIEIEBOM ayIUTOPUH, BCTYNMBIIMX B KOHTAKT C KOHKPETHBIM
CPEICTBOM pEKJIaMbl MJIU COYETAaHMEM KOMMYHUKAIIMOHHBIX CPEJICTB, B TEUEHUE ONPECICHHOTO
orpeska Bpemenu [10C (P.O.S.) P.O.S. (Point-Of-Sales)

Hadimcurn

Onno w3 HampapiieHU# madnuk peneitmns. [Ipeacrasiser co0oil HeMMYHOE U, KaK Ipa-
BUJIO, HEOIJIAYMBAEMOE KOMMYHHKAaTOPOM CTUMYJIMPOBAHUE CIIPOCA HA €ro TOBAp, YCIYTy WIIHU
camy (UpMYy MOCPEICTBOM PACHpPOCTPAHEHUS O HUX KOMMEPUECKHM Ba)KHBIX CBEACHHMH B cpel-
CTBaX MaccoBOW MH(OPMALIUU.

Maru-nnanr (Party-Plant)

Opna u3 Gopm ITUYHON TPOAAKU C HCIOIH30BAHHEM 3JIEMEHTOB ceilii3 nmpomoyiH. Op-
raHu3anus AeMOHCTPALlMU TOBapa Ha JOMY BOBPEMsI CIIELUAIbHO YCTPOEHHOTO MPUeMa I'OCTEH.

IlepBuynas uHpoOpManHs

Wudopmanus, cobnpaemasi BepBble Uil KaKOH-THO0 KOHKPETHOM LIENH, C UCIIOIb30Ba-
HUEM CIIEIUATbHBIX UCCIEI0BATEIbCKUX IPUEMOB U IPOLEAYD.

Ilepecexaromascs ayiuTopus

OO61as ayauTopus A HECKOJIBKUX HOCUTEJIEH peKIamBbl.

Ilepuoanka

W3 nanus, BRIXOAAIIUE C OMPEICICHHON MePUOTUYHOCTHIO: Ta3€Thl, )KYPHAIBI U T.II.

Ilepconnpuxanus

OmuuerBopenue. IIpencraBieHue OTBIEUEHHOTO IOHATUS B KAYECTBE YEJIOBEUECKOTO
obpa3za. B pexiiame npuMeHsieTcs i 0KUBJICHUST oOpas3a.

IInap (Public Relations)

Cucrema B3auMOCBSI3U (PUPMBI C €€ 1IeJIeBBIMH ayIUTOPUSMH, HallpaBjeHHas Ha (POpMHU-
poOBaHHE U TOJJIep)KaHHe OJaronpusATHOrO MMHKa KomnaHuu. OcHOBHoe cpeactBo PR —
oOecrneyeHre NoJHON HHHOPMUPOBAHHOCTH.

Muson

Kak mpaBuio, oTnienbHO crosiiias KOHCTPYKIUS, MpeHa3HaueHHas JUIsl KaYeCTBEHHOIO
BBIJICJIEHUS] PEKJIaMO/IaTellsl CPeAN OCTaIbHBIX KOHCTpYKIui. [Tuinon npencrasnser coOoil mps-
MOYTOJIbHBIN KOPOO, BEPTUKAIBHO 3aKPEIJICHHBINH Ha HEOOJBIIIOM MOIUYME.

Ilinakar

Kpacounoe pexinamuoe uzganue 0osplnoro popmara.

IInargopma Openga

3TO COBOKYITHOCTbH CMBICIIOB M COOOIIEHHH, KOTOPBIE OMPEIEINAIOT CTPATETHUIO MO3UIHO-
HUPOBaHMSA M NPOJBMKEHUs KomnaHud. Ecim OpeHa 4eTKo MOHMMAaeT CBOU INPEHMYIIECTBa,
LIEHHOCTHU, XapaKTep, MUCCHIO, OH CMOXET JOHECTH UX U J0 ayAuTopuu. Jlpyrumu ciioBamu,
iatgopma rnomoraer copMupoBaTh 00pa3 U MpaBUIIbLHOE BOCIIPHUATHE OpeHa.

IlnaTtdopma Gpenga — cucreMHoe onucanue Oyaymero Openna. OCHOBHBIE TTapameT-
pBI: BUeHUE Oyayliero, HEHHOCTH, MUCCHUS, TO3UIIHOHUPOBaHHE, XapaKTep.

Io3unuoHupoBanue

dopmMynupoBaHHE KOMIUIEKCA MAapKETHHIra, UMEIOLIEro M30UpaTeabHyl0 MpHUBIIEKATEIb-
HOCTb JJIs1 BBIOPAHHOT'O/BIX CETMEHTOB U ONpE/ENIEHNE MeCTa MapKH TOBapa B CO3HAHUU IMOTpe-
oureneit. [To3uMoOHNpOBaHNE MOXKET OCHOBBIBATHCS HA OCOOCHHOCTSIX TOBApa, BHIFOJaX OT He-
ro, BOBMOXKHOCTSIX MOKYIKHU U MOJIb30BaHUS YCIyraMH, TUIIAMU MOJIb30BaTeNel, CPABHEHUEM C
KOHKYPEHTaMH.

IHo3unuoHnupoBanue dpeHaa
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9TO MECTO, YMOLIMOHAJIbHAS HUIIIA, KOTOPYIO 3aHMMAET TOBAp WM YCIIyra B CO3HAaHUU

noTpeOuTeNsl, IO CPAaBHEHUIO C aHAJOTHYHBIMU WM KOHKYPUPYIOIIMMHU TPEI0KEHUS-
Mu. OTBe4aeT Ha BOIPOC: K€M Obl Mbl XOTEJIH, YTOOBI HAC BOCIIPUHUMAIIN?

IHo3nunonupoBaHue NPOAYKTA WM YCJIYTH

3TO MecTo, (PyHKIMOHAJIbHAsI HUIIA, KOTOPYIO 3aHMMAET TOBAp WJIM yClIyra B CO3HaHUU
NOTPEOUTENS IO CPAaBHEHHUIO C AHAJOTMYHBIMU WJIM KOHKYPUPYIOIIMMHU IpPENTIOKEHUsAMHU (TO-
BapHOE, LIEHOBOE, COBITOBOE, CEPBUCHOE).

Ilo3unmnonHoe 3asiBJIeHUE

Kparkoe n apryMeHTHpOBaHHOE M3JI0)KEHUE MO3ULIMN OPraHU3aluy 110 KaKoMy-1100 BO-
IPOCY WK JOKa3aTebCTBO CBOCH MPABOTHI B KAKO-TO CUTyaluu. B KpU3uCHBIX cUTyanusx Obl-
BaeT HE0OXOAUMO OBICTPO JAOHECTU €ro 0e3 MCKaKEHUH 10 LeJIeBOH ayJUTOpUH, I03TOMY MHO-
I/1a IPEANIOYTUTENBHEE Pa3MEIIATh €r0 Ha IJIATHOM OCHOBE HA IIPAaBaX PEKJIAMBI.

IMoay4aTtess (peLUNMEHT, afpecar, IpeACTaBUTENb LeJIEBON ayAUTOPUN 0OpaILeHus)

VYyacTHUK peKJIaMHON KOMMYHUKAIIMW; CTOPOHA, MOTyvaroias oOpaiieHue, nepeaaHHoe
oTnpaBuTeneM (KOMMYHUKATOPOM).

IMomexu (rymsi)

OneMeHT peKIaMHONM KOMMYHHUKAIMK; MOSBIECHUE B MPOLECCE KOMMYHUKALMU HE3aIula-
HUPOBAHHBIX BMEIIATENbCTB CO CTOPOHBI CPEbl WM UCKAXKEHUM, B pe3ybTaTe Yero K mojyya-
TEJII0 MOCTYIAeT 0OpalleHue, OTIAMYHOE OT TOr0, KOTOPOE MOChLIAT OTHPABUTENb.

IHoTpeduTesn pekjaMbl ¢ TOYKH 3pEHHS 3AKOHA

IOpunnyeckue nim Qusnueckue Juua, 10 CBEJCHHUS KOTOPBIX JOBOIUTCA WM MOXKET
OBITH JIOBE/ICHA peKjiama, CIEJCTBUEM YEro SIBISETCS WM MOXKET SIBISTHCA COOTBETCTBYIOLIEE
BO3/JCICTBUE PEKIaMbl HA HUX.

IIpenrecrupoBanue

DeMeHT cUCTeMbl KOHTpOJI pekiaMHoOM nestenbHocTH; [1. Ocymectisercs B Gopme
PEeKIIaMHBIX MCCIIEOBAHUMN, LIENIbIO KOTOPBIX SIBIISIETCS onpesesieHne 3pGEeKTUBHOCTH PEKIIAMHO-
ro oopareHust (peKJIaMHONW KaMITaHUM) 10 MOMEHTAa UX IIHPOKOMACIITaOHON MPAaKTUYECKOH pe-
AIU3alNH.

IIcuxorpaduxa

MIPUHIIMIT CETMEHTUPOBAHUS PhIHKA MO TICUXOJIOTMYECKUM MPU3HAKAM MOBEJIEHUS MOTpe-
OUTENbCKHUX IPYII, MO3BOJSIOIINX BBIABUTH Psijl CBSI3aHHBIX MEXY COO00H 0COOEHHOCTEH MoBe-
JIEHUS TTOTPEOUTEIIS.

IlcuxoTHnbl

3TO CHCTEMa MHIUBUYalbHBIX YCTAHOBOK U INOBEJAEHUECKUX CTEPEOTHIIOB, 0Opa30BaH-
Hasl C 1EeNIbI0 O0OBSICHEHUS Pa3HULIBI MEKAY JIFOJIbMH.

IIpecc-kut

ITon6opka marepuanoB o pupMe/mpoeKTe/ToBape il Haubosiee NOIHOro HHPOPMHUPOBa-
HUS J)KYPHAJIMCTOB M OTBETOB Ha HanboJiee BEpOSITHBIE BOIPOCHI Mpecchl. B ero cocraB 00bIUHO
BXOJISIT UCTOPHUECKAs ClpaBKa, MHPOPMALMOHHAs CIIpaBKa, Ipecc-penus, a Takke GoTtorpadum,
BUJICOMAaTEPHAIIBL.

IIpecc-kaunuHr

Kontposns n ananu3 Beixoasamux B CMU matepuanos.

IIpecc-konpepenuus

OpranuzoBaHHas BCTpeya KYPHAIMCTOB C MPEICTaBUTENIIMU TOCYUpEXJEeHUM, oOIe-
CTBEHHO-TIOJINTUYECKUX OpraHU3aluii, KOMMEPUYECKUX CTPYKTYpP, UMEIOIIAs LEIbI0 MPEA0CTaB-
nenne CMMU npob6iieMHON 1 KOMMEHTHpYIOIIEeNH HH(OPMallUY, U XapaKTepU3yIoIascs BO3MOX-
HOCTBIO TOJYy4EeHHUsI MH(POPMALMU U3 MEPBBIX PYK, IPOBEPKU CBEJICHUH W YTOUHEHHs BEPCHH C
ITOMOIIIBEO BOIIPOCOB.

IIpecc-nocpeaHn4ecTBO

Hanucanue MarepuanoB WM OPraHM3alHs CHEUUAIBHBIX MEPONPHUATHH C LIEIBI0 IPH-
BJICUCHHUS BHUMAaHMS CPEICTB MH(pOpMAIMU U obecreueHus: oOuecTBeHHoW 3aMeTHOCTH. OHO
peaycMaTpuBaeT MJIaHUPOBAHUE U IIPOBEIEHUE TAKMX MEPONPUATHH (MHOI/AA IPOCTO TPOKOB),
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KOTOPBIE 3aCIIy’KHBAIOT TOT0, YTOOBI CTaTh HOBOCTHIO MJIM NPHBJICYh BHUMAHUE K OPraHU3alUH,
4eJI0OBEKY, TOBapy WU UAEE.

IIpecc-pean3

CooOuieHue, MOAroTOBIEHHOE JUIsl )KYPHAIUCTOB U penakropoB CMMU, o coObitun, me-
PONIPUATUH WK IPYroM MHGPOpPMALMOHHOM noBoze. Ero rinaBHas 3agaya — cOOOIIUTh HOBOCTb
TaKUM 00pa3oM, YTOOBI 3aMHTEPECOBATH KYPHAIUCTA U OOYIUTH €ro 00paTUTHCS 32 KOMMEHTA-
PUSMH M JIOTIOJTHUTENIbHON MHpopManuei. CTpyKTypa Ipecc-peiu3a NpecTaBiseT co0oi Te-
PEBEPHYTYIO MUPAMHJTy : CHadala KpaTKOE M3JI0KEHHUEe HOBOCTU MJIM COOBITHSA, 3aTeM — Hanobo-
Jee BaXkHble OJPOOHOCTH (YTO, I'Zie, KOTAa), €CIIM Ha/l0 LIUTAThl U Pa3bACHEHMs. 3aKaHUUBAECTCS
npecc-penu3 MpaKTHIeCKOH mH(opMammeil — TJae U KOTJa COCTOUTCS/COCTOSIIOCh COOBITHE,
YCIIOBUS aKKpeIUTAlMN/TIONYYeHUs JOMOJIHUTEIbHOW MH(OpMaIK, a TaKkKe MMEHa, JOJKHO-
CTH, TeNe(OHBI U JAPYrHe KOHTAKTHBIC JAHHbIE TEX JIIOJIEH, Y KOTOPBIX KYPHAIUCT CMOXET aK-
KPEIUTOBATHCS/IOIYYUTh JONOIHUTEIBHYIO HH(OPMALIHIO.

IMpecc-Typ

DKcKypeusi, OpraHU30BaHHas AJIsl AKYPHAIMCTOB, C 1I€JIbIO MPUBJICUEHUs] BHUMAHUS K pe-
THOHY, POEKTY, 3aBOAY-IPOM3BOAUTEIIO WU PEAIPUITHIO. YaCTO MOXKET CIIY>KUTh CAMOCTOS-
TEeJIbHBIM HH(POPMALIMOHHBIM TOBOJIOM.

IIpukaccoBasi 30Ha

ToproBeIx MecTax miomajab, OKOJIO KaccOBOIO ammapara, Kak MpPaBHUJIO, MAKCHMAJIbHO
3aI0JIHEHO PEKIIAMHBIMH PETAIUSMH, JTAKOMBIA KyCOYeK OpEeHIEepOB.

ITIporpamma pexJiambl

[IporpaMMa pexsiaMHOM J1€ATENbHOCTH HA ONpeeNeHHbIH nepuos, chopMUpPOBaHHAS C
Y4€TOM CTPATETMYECKUX U TAKTUYECKUX 3a/1a4 (UPMBI U yKa3aHMEM LeJIEBOM ayIMTOPHH, BUJIOB
U CPE/CTB PEKJIaMBbl.

ITIpomo-akuus

Meponpustue, 1enb KOTOPOro CTUMYJIMPOBAaHUE MOTPEOUTENsI KYIIUTh TOBap WM O3HA-
KOMUTBCS C €r0 KaueCTBaMHU.

IIpomoyrep

PaboTHHK, MpeCTaBIAIONINI HEMOCPEICTBEHHO OTPEOUTENSIM TOBap WM YCIYTY 3aKa3-
YHKa BO BpeMs IPOBEJCHUS MPOMO-aKIIHH.

IIpomoyH

DT0 KOHEYHas CTaaAusl JBUKEHUS TOBapa OT MPOU3BOJAUTENS K noTpeduTento. Kommiekc
MEpONPHUATHHA, BO3IEHCTBYIOIIUX Ha KOHEYHOT'O TIOTPEOUTENS.

IIpocnekTr

MHorocTpaHnuHoe, COPOIIIOPOBAHHOE M3/IaHUE, UMEIOIee KakK, MPaBUJIO KpacUBBIE HJI-
JIOCTPALIUH.

IIpo¢dunab norpeduTeiei

ConnanbHo-1eMorpapuieckie U MoBeAeHUECKUe XapaKTePUCTUKU MOTEHIMAIBbHBIX MO-
KyIaTesien.

Io3unuoHupoBanue

dopMupoBaHUE B CO3HAHUU MOTpeOUTENIEH YeTKOro o0pa3a KOMIIAHWU WJIM MPOAYKTa,
OTJIMYHOTO OT KOHKYPEHTOB. [IpruemMbl MO3UIIMOHUPOBAHHUS:

ToBapHast kareropus ("Mbl SKCIIEPThI B 00JIaCTH OBITOBOM TEXHUKH'");

COOTHOIIIEHHE 1IeHa/KauecTBO ("'Mbl IIpe/yIaraeM 3JIUTHbIE TOBAPHI 110 BRICOKUM IieHam");

ocoObIe BbIro/1b! ("MBI paboTaem 24 yaca B CyTKH'");

CTHJIb KU3HU WIN BUJ JAeATeIbHOCTU ("MBI MpeasaraeM 3KO0JIOrMYecKHd YUCThIE MPOAYK-
ThI, BBIPAILICHHbIE 0€3 XUMUKATOB").

IMpe3enTauus

CpencTBo mabauK puiIeHIIH3, 3aKI0Yarolieecs B MPeICTaBICHUH HOBOTO ToBapa, (up-
MBI, HAUMHAIOLIEH paboTy Ha HOBOM Juid ceOs pbIHKE U T. 1. IIpe3eHTanus - pekiiaMHOE Mepo-
NpUsATHE, BKIIOYaroliee B ceOs JeMOHCTpAlMIO TOBapa M TeaTpajbHOE (MY3BIKaJIbHOE) Mpej-
cTaBJieHHUE, a Takxke Gypiiet (00es, y)KUH U T.I1.).
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Pa3pwbiB Openna

HECOTJIACOBAHHOCTh OMHCATENBHON (BepOambHOM, CTpATeTHYECKOl) U TBOPUECKON (BHU3Y-
aJIbHOM, UMHJIDKEBOW) YacTel OpeHaa.

PernonanbHasi pexkiama

PekniaMuas kammaHusi B paMKax OJIHOTO pailOHa, YYUTHIBAIOIIAsl €ro 0OCOOCHHOCTH (Tpa-
JUITAH, OBIT, Y)KU3HCHHBIA YPOBEHD U T. II.)

PeiiTunr

[lokazarens mMeauamnaHupoBaHuss. OOO3HAYAET YaCTh LIEJIEBOM ayAUTOPUM, KOHTAKTH-
PYIOLIYIO C KOHKPETHBIM MeIHaHocuTeneM. M3mepsaercs wim KoJM4ecTBOM JIFOAEH, WK B MPO-
[IEHTax K 00IIei YMCICHHOCTH HACEICHHUS.

Pekiama

1) nro6ast mnaTHast popmMa HETUYHOTO NPEUIOKCHHS U MIPEICTABICHUS HJIEH, TOBAPOB U
YCIIYT OT UMEHU U3BECTHOTO CIIOHCOPA; 2) hopMa KOMMYHHKAIIMH, KOTOPask bITAETCs MIEPEBECTU
KayeCTBO TOBApOB U YCIYT Ha SA3bIK HYXK]l U NOTPEOHOCTEN MOKYTaTEeH.

PexinamMuasa naesn

OcHOBHasl MbIC/Ib, BHYIIIa€Masl 1I€JIEBOM ayJUTOPUH, COJIEPKaHUE PEKIAMHOI0 oOpaiiie-
Hus. PexinaMHas uaes ocCHOBaHA HAa 3HAHWU MOTPEeOHOCTEN MOKyMaTess U 0OCOOEHHOCTEN peKia-
MHPYEMOT0 TOBapa.

PexiaMHag KoHIenuusa

3ambIcesl TPOBEICHUS PEKIIAMHOW KaMIaHWH, aKIuu, Mepornpusatus. Onpenenser 1enu
PEKJIaMHOM KaMITaHWH, OCHOBHBIE CPEICTBA PEKJIAMbI M PEKIIAMOHOCUTENH, KOTOPBIE UCIIOJIb3Y-
I0TCsl, TJIaBHBIC PEKJIAMHBIC aPTYMEHTHI.

PexuiamHuas cnupaJjb

[TocnenoBarenbHOE TPUMEHEHUE BBOSIIECH, YTBEPKIAAIOIICH U HATOMUHAIOLIEH peKIa-
MBI, OCYILIECTBIISIEMBIX HA COOTBETCTBYIOIIMX 3TaNax >KM3HEHHOTO LIUKJIAa TOBapa.

Pexnamuas crparerust

[upokomMacmTabHasi JOATOCPOYHAsl MporpamMma, HampaBlIeHHas Ha pelIeHHe BaKHEM-
meil pexiaMHoi 1enu. PazpaboTka pexiiaMHOM cTpaTeruu Mpearnojaraet omnpeaeiieHue Cleny-
IOIUX DJIEMEHTOB: IIeNieBas ayAUTOPHs; KOHIEMIIMS TOBapa; CPeCTBa MAacCOBOW MHGpOpMaIuu
W/WIM PEKIAMOHOCHUTENH, UCIOJb3yeMble s Mepefaun peKJaMHOro ooOpalieHus; pazpaboTka
pEeKIaMHOTO OOpalieHusl.

Pegepenc — (ot anr.. reference)

CCBLJIKa, YIIOMUHAaHNWE — KOHKPETHBIA MpUMEp BU3YAIbHBIX, BepOaIbHbIX, KHHECTETHYE-
CKHX DJIEMEHTOB KOMMYHHUKAIIMH, TIOMOTAIONIUN OMPEAETUTh CTUJIMCTUYECKOE HAMpaBICHUE ISt
MIPOEKTUPOBAHUSI.

PbiHOYHas HMIIA

CEerMEHT PbhIHKA TOBAPOB U YCIYT, UMEIOUIUI MEPCIEKTUBbI PA3BUTHS U FapaHTUPYIOIIUNA
KOMITAaHUH (PUHAHCOBBIHN yCIIEX.

PbiHOYHBIN TPeH]

9TO yCTOWYMBOE JBWIKEHHUE PHIHKA (TEHIEHIMSI) 1O BOCXOJSIIEMY WA HHUCXOIAIIEMY
HaIlpaBJICHUIO.

CerMeHTaMsl PHIHKA — 3TO IMPOLIECC Pa3/AeTeHUS IEJIEBOM ayUTOPUN Ha HECKOJBKO
TPYIN MO CXOXKUM XapaKTePUCTUKAM M MOTPEOHOCTSM: MECTOMOJIOKEHUE, TI0J, BO3PACT, UHTE-
pechl, poj1 AeSITEIbHOCTH U MHOTO€ JIPYTo€.

Coiiuc Ilpomoyurn (Sales Promotion)

Henocpenctsennoe crumynupoBaHue cObiTa. B caMoM MIMPOKOM CMBICIIE MPEACTABISET
BCE BUJIBI JICATEIILHOCTH, CBSI3aHHBIE C MIPEIOCTaBIeHHEM WH(OpMAIIMU, B TOM YUCIIe KOMMepUe-
CKOW pEKJIaMbl O TOBape WM YCIyre, UX XapaKTEePUCTHK, CTETICHH COOTBETCTBHUS OCO3HAHHBIM
3ampocam MOTpeOUTeNs, a TAKKe BCe BHIBI KOMMYHHKAIMI MapkeTuHra. [lo0yuTenbHbIe MEphI
MOOIPEHUST MOKYIKN WM NPOJAXH TOBapa, Wiau yciayru. OCymecTBIseTcs Kak 0 Hampa.lie-
HUIO K nokymaremnto (Consumer promotion), Tak ¥ O HAMIPABJICHUIO K TOPTOBOIIPOBOISIICH CETH
(Trade Promotion).
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CuTyanuoHHbIN aHAIU3

OnvH U3 STanoB IUIAHUPOBAHMS MAapKETHHroBOH aesrenbHocTH. Ilpencraiser coboii
THIATENBHBIN aHAJIW3 BHYTPEHHEH U 00IIeil MapKEeTUHIOBOM Cpebl GUPMBI, B pe3yJbTaTe KOTO-
POTO OTPENEeNAIOTCS €€ CUIIbHBIE U ca0ble CTOPOHBI, OTTACHOCTH U JIOMIOJHUTEIBHBIE BO3MOXKHO-
CTH, OXujaamue GupMy B pe3ylbTaTe TOTO WM WHOTO XO0Ja pa3BUTHs COOBITHI BO BHEILIHEH
MapKEeTUHTOBOU cpene. Pe3ynbraToM CHTYallMOHHOTO aHajn3a MOXET OBITh BBIOOp (pupmoit o1-
HOM U3 aTbTEPHATUBHBIX CTPATETHii CBOETO Pa3BUTHS: POCTA, COKPALIECHUS UM O0BEANHEHUSI.

Cucrema qu3aiiHa OpeHjaa

COBOKYITHOCTb JJIEMEHTOB BH3yanbHOW wuaeHTuukanuu Openaa (TM u Bapuanuu,
MPUQPTHI ¥ OCHOBBI THIOTPAa(UKH, IBET M IIBETOBAs MaJUTPa, SJIEMEHTHl OPOPMIICHHS, TUKTO-
rpaMMbl U 0003HAYEHUS], CTUJIb WIUTIOCTPAIMii), BRICTPOCHHAS B JIOTUKY B3aUMOJCUCTBUS U pe-
[JIaMEHTUPOBAaHHAs IPABUJIAMU IIPUMEHEHUS.

Cruanb Opena

HaOOp CJIOBECHBIX U BU3YalbHBIX KOHCTAHT, 00ECIEUMBAIOUINX €IUHCTBO BOCIPUSATHUS
TOBapOB, YCIYT, UH(POpMALIMH, UCXOASIIUX OT (PUPMBI HIIK TOPTOBOM MapKH K MOTPEOUTEIIO.

Caoran

3TO OpUTHHaIbHas BepOajabHasi KOHCTPYKIHUSA, B C)KaTOM BHJIE OTpa)karoliasi MO3UIMOHU-
poBaHue OpeH/1a W1 KOHKPETHOE KOMMYHUKAIIMOHHOE 3asiBJICHUE.

Croor

KopoTtkoe pekiiaMmHoe oOpaliieHue Wik peKJIaMHBII POJIUK, BCTABIISIEMBIA MEXIY Tele- U
paaronporpaMMaMHu, MPOAOHKUTENBHOCTHIO OT 10 10 60 cexyHA.

ChnaBuY-MeH

OpauH U3 MPUEMOB HApPYKHOM PEeKJIaMbl; YeJIOBEK, KOTOPBII 3a OMpeIeIeHHYIO IIaTy HO-
CUT Ha CIIMHE U IPYAU PEKJIaMHbIE TUIaKaThl U pa3JjaeT peKIaMHbIE JINCTOBKU.

Cynepsgaiizep

KonTponep u opranuzarop paboTsl IpoMo-TiepcoHanta

CyTtb Openaga

KpaTko c(hOopMyJIMpOBaHHAs TJaBHas uies OpeHzaa, Mpuaarolias eMy YHUKaIbHYIO 1I€H-
HOCTb, KOTOpasi sIBJIsI€TCs IIyOOKO 3HaYMMOM JUIsl ONpeAeIeHHOM LeNneBoi ayIuTOpHH, U KOTO-
pas muddepeHnupyeT OpeH] OT ero KOHKYPEHTOB.

CoMmJIMHr

PacnipocTpanenue o0pa3loB MpPOAYKLMU U peKJIaMHbIX MaTepuaioB. OcCyliecTBIsSETCS
nyteM OecrulaTHOM pas3jaud oOpas3loB MM PEKJIAMHBIX MaTepHajoB B TOPrOBBIX TOYKaX, Ha
O’KMBJIEHHBIX YJIMIIaX, B KJIy0axX, Ha KOHIEPTaxX U LIOY-MEPONPUSITUSIX, a TAK)KE B JPYTUX MECTaxX
CKOIUICHHUS LIEIEBON ayJUTOPHUH.

Toprosast Mapka (B y3KOM CMBbICJI€)

M000H 3HAaK, OTMETKA, CUMBOJ, UMsl, CIIOBO, KOTOPBIE MCIIOJIb3YIOTCS TPOU3BOAUTENISIMU
JU1st 0003HaueHus cBoel npoaykuuu. OgHako nmoHstue "Toproeas Mapka" (B IIMPOKOM CMBICIIE)
COCTOUT M3 MHOXeCTBa (PaKTOpoB. DTO U UCTOpUs 00pa3oBaHus (GUPMBI, U aBTOPUTET PYKOBO-
JUTeNel, ¥ B3aMMOOTHOIIIEHHUS C IEPCOHAIOM, M Ka4eCTBO MPOYKTa, KOTOPbIM MPOU3BOAUTCS, U
TOYHOE MO3ULMOHUPOBAHKE €r0 HA PBIHKE, KOTOPOE MO3BOJISIET BECTH MPABHWIIBHYIO PEKJIAMHYIO
koMmanuio. ClenyeT pacCMOTPETh MOAPOOHEe MOCIeA0BATEILHOCTh TpoeKTupoBanus "Topro-
BOM Mapku", mpuBosiiel K 3pPeKTUBHBIM pe3yibratam. Toprosas mapka (trademark), (brand)
- TEKCTOBbIE WM TpaduyecKue CUMBOJIbI, 0003HAYAOIIME TOBAp WM TPYIIy TOBAPOB OJIHOTO
TOBapoIpousBoauTena. ToproBas Mapka — 3T0 00O3Ha4deHHE (CIOBECHOE, M300pa3sUTeIbHOE,
KOMOMHHMPOBAHHOE WJIM MHOE), CITy>Kallee JIs

WHJIMBHUIyaJIU3allMHd TOBAPOB WM YCIIYT.

TeHnaeHUUsT — 3TO COBOKYIHOCTh TPEH/I0B.

Tenaep

KOMMEPUECKUI KOHKYPC, OOBSIBISIEMbIN 3aKa3YMKOM MEXKIY MOTEHIIMATbHBIMUA HCIIOTHU-
TEJIIMU KOHKPETHOTO 3aKa3a. TeHaep — OJMH U3 OCHOBHBIX MPHUEMOB BBIOOPA UCHIOTHUTEINS MIPH
OCYIIIECTBIICHUU KPYITHOMACIITAOHBIX PEKIAMHBIX KaMIaHHM.
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TpeHHMHr - TOATOTOBKA MEpCcOHaIa JUIsl POBEACHUS IPOMOYIIIH-aKIMH, & TaKKe MOAro-
TOBKa IepcoHala TUCTPUOYTOPOB M CETH POSHUYHOMN TOPTOBIIH.

Trade Promotion - paznoo0Opa3sHbie CpecTBa BO3ACHCTBHS, CTUMYIHPYIONIUE COBIT TO-
Bapa MyTeM aKTHBHU3AaLMU PabOThl TOBApONPOBOJAIIEH ceTu. Brioyaer kak SKOHOMHYECKHE
crocoObl BO3AECUCTBUS: KOHKYPCBI U MPEMMHU I IPOJABLIOB, TaK U HEAKOHOMHUYECKHE: paboTa
110 MH(OOPMUPOBAHHIO ONTOBBIX U POHUYHBIX MTPOAABLIOB O TOBape, OPOPMIICHHE MECT MPOJIAXK,
pasmenienue POS matepuanon

Tpenn

3TO HalpaBJIEHUE U3MEHEHUH UK pa3BUTHs yero-nuoo. Korzna roBopsat o TpeHzie, UMEIOT
B BUJIy CMEHY NOTPEOUTENBCKUX OKUIAAHUHN U 3aIIPOCOB WIIM MOJICNIN TIOBEJICHUS YETIOBEKA.

@upMeHHBIH 3HAK - 0003HAYaeT, YTO BBIIYCK TOBAapPOB MJIM IPEJOCTaBIECHUE YCIYT
ocymecTBisieTcs (PUPMOH, UMEIOIIeH 3TOT 3HaK. B oTimyne ot ¢pupMeHHOro 3Haka GpadpuyHoe
KJIelMo win (abpuyHas MapKa CTaBsATCA TOJBKO Ha OJMH OTIENbHBIM BHUJ BBITyCKaeMOM mpo-
aykiuu. O6p1HO GUPMEHHBIN 3HAK, KOTOPBII B HAIM JIHU 4acTO HAa3bIBAlOT "JIOT0 KOopHopanuun"
(oT cnoBa "nororpamma'), mpeacrasisieT co0Oi Ha3BaHUE KOMIIAHMM, MHULMAJIBI, MOHOTPAMMY
WM rpaduueckoe u300pakeHue.

@DuUpPMeHHBbIH CTHIb

ENVMHCTBO TOCTOSHHBIX BH3yalbHBIX M TEKCTOBBIX JJIEMEHTOB, HACHTH(QHIUPYIOIINX
HNPUHAAICKHOCTh K KOHKPETHON (pMpMe U OTIMYAIOIINX €€ OT KOHKYPEHTOB.

doxyc-rpynmna

KOJIJICKTUBHBIN KaueCTBEHHBIH MeToj cOopa M MpPOBEpKH MHGPOPMALKMU B OJHOPOIHBIX
NOTPEOUTENBCKUX Tpynmax, HMeomuid ¢GopMar OOCYXKIEHHs ¢ Y4YacTHeM BEHyIIero-
MoOJepaTopa, U OCHOBAaHHBIM Ha MPUHIMIAX TPYNIOBOM JAMHAMUKU OOCYXIEHHUS NPUMEPOB
CpeACTB KOMMYHUKAIIIH.

®paHya3uHT

Cucrtema JIOTOBOPHBIX OTHOIICHHHA MEXIY YYaCTHUKAMH PBIHOYHOTO IpoIecca, P KO-
TOpoM oHa U3 ¢upM ((paHyaiizep) npegocTaBiseT Apyroi/qpyrum ¢pupmam (ppaHyaiisn) npa-
BO IIOJIB30BAaHUs CBOEH TOPrOBOM MapKoOH, a B HEKOTOPBIX CIy4asiX TakKe€ CBOMMH OPUTMHAJIb-
HBIMHU TEXHOJIOTHSMHU.

HeneBasi ayniuTOpusi peKJIAMHOI0 00OpanieHust

OcHoBHas 1 Hanbosee BakHas JJIs peKJiaMoJiaTessl KaTeropys moiydaTesneil pekjIaMHOro
obpamienus. [Tomasnsromniee OOMBIIMHCTBO [IEIEBOI ayAUTOPUN — TOTEHIIMATIBHBIE TIOKYIIATEN
peKJIaMUpyeMOro ToBapa.

IeneBas aynuropus

rpymnmna e, o0beAMHEHHAs OOIUMH MPU3HAKaMU: reorpaduyeckue, STHHYeCKue, mo-
JUTHYECKHE, SKOHOMHYECKHUE, eMorpaduieckue, ncuxorpaduyeckue, MmoBeJeHIECKHe. YKOHO-
MHYECKHUe, [eMorpapuueckue, ncuxorpapuueckue, NoBeJIeHYECKHE.

Iennocru 6penaa (brand values)

OCHOBHBIE 3asiBJIEHUs OpeH/a, JAearolire ero YHUKaJIbHBIM U HEOBTOPUMBIM. DTO

COBOKYITHOCTh SMOIIMOHAIBHBIX M ()YHKIIMOHATIBHBIX O0CIIaHMid, KOTOPBIE COUETAIOTCS B
CO3HAHUU MOTPEOUTEIIS C TOBAPOM MJIH YCIYTOH.

Yacrora sxcnosunuu (frequency)

[Tokazatenb Meaua IUTAHUPOBAHUS, OTPAXKAIOUIMKA, Kakas 4YacTh (IPOILEHT) LEIeBOM
ayJUTOPUU U CKOJIBKO UMEHHO pa3 KOHTAKTUPOBAaJia C HOCUTEJIEM, COJEP KAIIMM peKJIaMHOe 00-
pareHue.

IMouuu

HETMOCPEJICTBEHHOE MPHCTPACTHOE MEPEKUBAHUE YETOBEKOM CBOETO OTHOIIEHUS K 00b-
€KTHBHOM peaJIbHOCTH.

Jckus (ppanu. Esquisse - HaOpocok)

B n300pa3uTenbHOM HCKYCCTBE: XYA0KECTBEHHOE IPOM3BEAECHUE BCIIOMOTraTeIbHOIO
XapakTepa, SBISIoNIeecs MOArOTOBUTEIbHBIM HAOpOCKOM Oosiee KpynmHOW paOOoThI M BOILIONIA-
IOLIEE €€ 3aMbICET OCHOBHBIMU KOMITO3UIIIOHHBIMU CPEJICTBAMM.
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Slnpo uesneBoil ayiuTOpun

3TO coOMpaTebHbIH, ApKUil 00pa3 THIUYHOTO MPEACTABUTENSI KaKOT0-TMO00 MHCTHUTYIIH-
OHAJIBHOTO COO0IIIECTRaA.

Customer Journey Mapping

METOJl U3y4YEHUs MOTPeOUTENsI, OCHOBAHHBIM Ha HAOJIIOACHUH 32 MOBEACHHEM IOTpeOu-
TeIs

B pEalbHOM KOHTEKCTE: €ro NPUBBIYKAX, PACIIMCAHHUH, KU3HEHHOM OKDPY)KCHUH, CTHJIC B
OJIeK/I€, MOJETH MOKYIKU U MOTPEOICHHS, OTHOIICHUIO K IPOYMM KU3HEHHBIM acIleKTaM, B 3a-
BUCHMOCTH OT IIeJTU UCCIICIOBAHUSL.

2 9TAIl - YMETbH

— CErMEHTHPOBATh PHIHOK IO Pa3IMYHBIM KPUTEPHUSIM HAa OCHOBE MAapKETHHIOBOH WH-
dopmanuy;

— NPHUMEHATh HA MPAKTHKE HABBIKA PA3JIMYHBIX TAKTHYECKUX MPUEMOB MAapKETHHra Ha
JOSUTHHOCTD U yJIep’KaHUE TEKYIUX IMOTPEOUTENICH 1 MPUBJICUCHUE HOBBIX;

— IPUMEHSATh PA3JIMYHBIC MMOJXObI K JOCTHKCHHIO KaueCTBa OOCITY>)KUBAHUS NOTPeOUTE-
Jen.

— HCIOJIb30BaTh OCHOBHBIC KATETOPUM MApPKETHHra B TMPAKTUYECKOH NEATEILHOCTH; —
BBISBJISITH CETMEHTBI PBIHKA;

— MPOBOJIUTh MAPKETHHIOBBIC MCCIICJIOBAHUS, aHATM3UPOBATh UX PE3YJIbTAThl U MPHUHU-
MaTh MApKETUHTOBBIC PEIICHHUS;

— IPOBOJUTH OMPOC OTPEOUTEIICIH;

— OIpPEAENATh KU3HCHHBIN ITUKI TOBapa M 3a/1a4ll MApKETHHTA; — YYUTHIBATH OCOOCHHO-
CTH MapKeTHHTra (110 OTPACIIsAM);

— W3y4YaTh W aHAJIU3UPOBATH (DAKTOPHI MAPKETHHTOBOW CpPEJIbl, IPHHUMATh MapKETHHTO-
BbIE PEIICHNUS;

— OLICHUBATh NOBEJICHUE MOKYNATENEH;

— MPUMEHSITh dTalbl TOCTPOCHUS OpeH/Ia Ha MIPaKTHKE.

2.1 AnanuTyeckasi 1 TBOp4YecKasi padora ¢ npe3eHTanuei
AHaJIUTHYECKHE U TBOPUYECKHE paOOTHI IPETYCMOTPEHBI IO CIAEAYIOIINM TEMaM:

Tema 3. UcciienoBaHusi pbIHKA

AHanu3 mpencTaBiseT cOO0M NMpe3eHTAalMIo M0 3aJlaHHONW TeMe Ha OCHOBE, MOJTOTOBJICHHBIX
CTyJIeHTaMM uccienoBaHuil. [Ipe3eHranus no BpeMeHU He JOJDKHA 3aHMMAaTh Oosiee 7 MUHYT U
JOJKHA COJIEPKaTh: BBIOPAHHBIN MPHUHIMII U KPUTEPUH CETMEHTHUPOBAHUS MOTPEOUTENHCKUX
pbiHKOB, YTII, 1eHOBOI CErMEeHT, 3MOLIMOHAIBHBIE U PAllMOHAIBHBIE MPEUMYIIIECTBA MPOIYKTA.
[TopTper moTtpebutens, sApo LEICBOM ayAMTOpUHU. AHaIM3 MOBEAECHUS NOTpeOuTens. PoIHOK,
TpeH bl norpediaeHus. KoHKypeHTbl, KOHKYpEHTHas cpeia, MOTEHI[MAIbHbIE 1 OCHOBHBIE KOHKY-
PEHTBI.

[IpeseHTanust Mo BpeMEHU HE JOJKHA 3aHMMaTh Oosiee 7 MUHYT U JIOJKHA COJIepKaTh pa3pabo-

TaHHBINA KOMILJIEKC IJIs BBI6paHH01" O IPpOAYKTa

Tema 4. [lo3uMOHUPOBaHNE TOBAPOB HA PbIHKE — KaK I1aTgopMa OpeHaa
TBopueckas paboTa MmpeacTaBiaseT cOOOM MPE3eHTAIMIO O 3aJaHHOH TeMe Ha OCHOBE, MOATO-

TOBJICHHBIX MCCIIEIOBaHUI CTyeHTOB. [Ipe3eHTamus 10kHa colepKaTh: THIIOTE3Y MO3UIIUOHU-
poBaHus, TaThopma OpeHaa: CTPYKTypa U OCHOBHBIE 3JIEMEHTHI IIaTGopMbl OpeHna, 1eHHO-
CTH, CTWJIb U WHTOHAITUS, MUCCHSA, BUACHUE OyayIiero, arpulyTsl, Metadopa OpeHmaa, mopTper
ITA, MHCAWThI ayAUTOPUHU, CTHJIb U TOH KOMMYHUKAIIUH.

Tema 5. Co3nanne KOMIIOHEHTOB Oyayuiero Openjaa
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TBopueckoe 3ajaHue MPEACTaBISECT COOON MPE3EHTALMIO 110 33JaHHON TeMe Ha OCHOBE, MOJro-
TOBJICHHBIX CTYJCHTAMH MPOEKTHBIX MPEIONKEHHH, KOTOPhIE BKIIIOYAIOT: BepOaIbHYIO UICHTH-
¢ukanuo OpeHaa (Ha3BaHUS TOPrOBOW MapKH, MO3UTHBHBIC aCCOLMAIIMH, HHCTPYMEHTBI: KITIO-
4eBOE CJIOBO, peKiiaMHasi (hopMyJia, LIBET, SMOJIEMBI U JIOTOTHIIbI, Habop uctopuii). [Ipe3enTanus
[0 BPEMEHU HE JIOJDKHA 3aHUMaTh 0ojiee 7 MUHYT U JOJKHA COAepX aTh pa3pabOTaHHBIA KOM-
IUIEKC JIJIs1 BBIOPAHHOTO MPOAYKTa

TpedoBanusi K padboram:

1. Coneprxanue paboOT MOTHOCTHIO TOJMKHO OTBEYaTh 0003HAYCHHBIM TEMaM.

2. B paboTax q0mKHBI OBITH OTPAXKEHBI:

- TEOPETUYECKHUE 3HAHHUS U HABBIKH HCCIIEAOBATEIBLCKOTO U MPAKTHYECKOTO UCIIOIb30Ba-
HUS 3HAHUH,

- pacKphbITa KIF0UEBas MpoOIeMaTHKa TEMBI,

- IOKa3aHa OPUEHTAIMS B COBPEMEHHBIX TEHICHIIMIX PEKJIaMbl I MAPKETHHTA,

- YMEHHE CaMOCTOSITEIbHO HAXOIWTh W M3Y4aTh HEOOXOAMMBIA MaTepuain JJs TeX WIIH
WHBIX TPOEKTHBIX 3a7au.

3. B 3ammTax npeacTaBiIeHHBIX aHATUTHYECKUX PabO0TaxX JTOJKHBI ObITh IMOKa3aHbl HaBBI-
KM MHOTOBapHaHTHOU palbOThl, CAMOCTOSATENBHOTO aHalInu3a MpoOjIeM, BOSHUKAIOIIUX MPHU MO-
CTaBJICHHBIX 33Ja4uax.

4. PaGoTbI BBIOTHSIOTCS B BUJIE aHAIUTUYECKUX MTPOEKTOB, U JEMOHCTPUPYIOTCS B DIIEK-
TPOHHOM BHJIE C IIPE3CHTALIUEH.
OO0mume TpeOOBAHUS K NPE3eHTALUM:

1. IIpe3entauus He AOKHA OBITH MeHbIIE 10 cnaioB.

2. IlepBeblii craiiq — TUTYJIBHBIN JHCT, HA KOTOPOM 0053aTeNbHO JOJDKHBI OBITH IMpell-
CTaBJIEHBI: TeMa; (haMHJIUS, UMs1, aBTOpa, HOMEp Y4eOHOU TpYIIIbI;

3. Bropoii cnaiin — conepxanue, e NpecTaBIeHbl OCHOBHbIE BOPOCH pa300paHHbIE B
X0/Jie U3y4eHus TeMbl. JKenarenbHo, YTOOBI U3 COAEPIKaHUS MO TUIEPCCHUIKE MOKHO MEPEUTH Ha
HEO0OXOUMYIO CTPaHMILY M BEPHYThCS BHOBb Ha COJIEp’KaHUE.

4. B cTpykType npe3eHTaluu HeoOX0JUMO UCIOIb30BaTh: rpapMuecKyo0 1 aHHMMalluOH-
HYI0 UH(QOpMaIHIO: BUAEO U ayAro (parMeHThl, TaOIUIbl, AMarpaMMbl, UH(orpaduky u T.1.

5. Ilocneanuii cnaii 1eMOHCTPUPYET CIUCOK CCHUIOK HA, MCHOJb3yeMble MH(pOpMAaIN-
OHHBIE PECYPCHI.

2.2. JlokJiaj ¢ mpe3eHTanMeil Ha TeMy:

Tema 6. 3asBiaenue Openaa
Hoxnan mpeacrapisier coboi MaTepuall 1Mo 3aJaHHOW TeMe Ha OCHOBE, TOJATOTOBIICHHBIX CTY-

JIEHTaM{ TPOEKTHBIX IMPEIIOKEHUN B BHUJE NPE3EHTAUNU. B mpe3eHTanuu CTYIEHTHI JOJIKHBI
IPEeUIOKUTh BapUaHThl BHeApeHUs OpeHpaa, BeiOpath TexHojoruu ATL/BTL. Mexanusm npo-
BEJICHUS pekiaMHON kommaHuu. [Ipe3eHTamnus nmo BpeMeHH He J0JDKHA 3aHUMaTh Oojiee 7 MH-
HYT U JIOJDKHA COJIEpKaTh pa3pabOTaHHbIM KOMILIEKC /J1s1 BBIOPAaHHOTO IPOAYKTa

Tema 7. CTparerusi npoaBu:KeHne OpeHaa

Joknan npencrasiseT co0o0if aBTOPCKOE BUICHUE U MPEJIOKEHUS 110 CTPATETUH MPOABHKEHHS
OpeHza ¢ mpe3eHTaluen o 3aJaHHON TeMe Ha OCHOBE, MTOJTOTOBJICHHBIX CTYJCHTaMH MaTepHa-
JIOB C JOKJIAIOM. B mpe3eHTanuu CTyACHTHI NOJKHBI IIPEIIOKUTh BAPUAHTHI CTPATETUH IIPO-
JBIDKEHUE OpeH/ia, BBIOOP MHCTPYMEHTOB, HEOOXOIUMBIX /sl BHeIpeHus cTpateruu. OHnaiH u
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oQuialiH-UHCTPYMEHTHI IPOABMKEeHHs Openaa. Jlokmnan mo BpeMeHu He AOKEH 3aHUMaTh Ooliee
5 MUHYT.

OO0uue TpeGOBaHMS K MPE3eHTAIUN:

1. TIlpesenTanus He q0JDKHA OBITH MeHbIIE 10 crmaioB.

2. TlepBblii cnaii — TUTYJIBHBIN JUCT, HA KOTOPOM 0053aTEIbHO JIOJKHBI OBIThH MpPE/ICTaBIe-
HBI: TeMa; (aMuIHsl, UM, aBTOpa, HOMEP y4eOHOM IrPyIIIbL;

3. Bropoii cnaiin — coaep)kaHue, rae MpeacTaBieHbl OCHOBHBIE BOIPOCHI pa3o0paHHBIC B
X0JIe U3y4eHUs TeMbl. JKenarenbHo, YTOOBI U3 COACPKAHUS IO TUIIEPCCHUTKE MOKHO TIEPEUTH Ha
HEOOXOIMMYIO CTPAHHILY U BEPHYTHCS BHOBb Ha COJIEp)KaHUE.

4. B cTpyKType Mpe3eHTAIuu HE0OXO0MMO HCIIOJIb30BaTh: TPAQUIECKYI0 M aHUMAIIHOHHYTO
nH(GOPMALIMIO: BUJIEO U ayu0 (PparMeHThl, TaOIUIIbI, TuarpaMMebl, HHGOrpaduKy U T.1.

5. Tlocnennuii crnaiijy 1eMOHCTPUPYET CIMCOK CCHUIOK Ha, MCMOJb3yeMble MH(POPMAIOH-
HBIE PECYPCHI.

39TAIl - BJIAIETH

KOHTpOJIB IMpOBOAUTCA B BUAC 3a4€CTa B (I)opMe 34U TBI UTOT'OBOI'O ITPOCKTA.

CojaepixkaHue HTOTOBOIO MPOEKTA

IIpakTHyeckast 4acTh MPOEKTA BBINOJIHAETCS HA TEMY - CO3JaHMe OpeHna Al KOHKpeT-
HOTO TOBapa WM JIMYHOCTU C TMPEIUIOKECHUSMHU MPOABIDKEHHS MPOIyKTa Ha pbIHKE. [IpoekT
BKJIIOYAET:

1) ananu3 Ou3Heca, ONMMCAHUE TOBapa, pabOThI, YCIYTH, MPOU3BOIUMBIX (OKa3bIBACMBIX )
Ha JJAHHOM TNPEANPUITUH, BUJICHHE COOCTBEHHUKA, BBIBOJIBI;

2) WCCIIeIOBAaHUS MPOAYKTA, IOTPEOUTENCH, phIHKA, TPEH/IOB, KOHKYPEHTOB, BBIBOIbI

3) crpaterusi: CerMEHTUPOBAHKE, THITOTE3bI, MO3UIHOHUPOBAHKE, ApXUTEKTYPy OpeH.a,
matdopma OpeHaa, metadopa;

4) nmotpebutenbckuii nHTEpdeiic: BepbanbHas HHYOPMALIUS U BU3YyallbHAs HICHTU(PHKA-
s,

5) BHeIpeHUE U TIPOJIBIKCHUE TTPOAYKTA

4. METOAMYECKHNE MATEPHAJIBI, OITPEJIEJAIOLIME ITPOLEAY PbI
OLIEHMBAHMU S 3HAHWI, YMEHMI, HABBIKOB U (MJIN) OITbITA JESATEJIBHOCTH,
XAPAKTEPH3YIOILINX 3TAIBI ®OPMUPOBAHISA KOMITETEHIIUI B [TPOIIECCE
OCBOEHHU S OBPA3OBATEJIbHOM ITPOI'PAMMEBI

1 OTAIl - 3HATDH

Pabora ¢ TepMmuHaMu U onpeieIeHUAMHU

OOyuarommecs J0JKHBI 3HATh TEPMUHBI U ONpeieNieHUs B cepe MapKeTHHIa U PEKJIaMBbl
B M3aiiHe. 3HaHUS IPOBEPSIOTCS Yepe3 HAIMCAHUE 3CCE Ha 3aJ]aHHYI0 TEMY C BKIFOUEHUEM
TEPMHUHOB U OINIPEAEICHUI.
TpeOoBaHust AJ151 HAIIUCAHUSA ICCe

Occe — BUJI MMCbMEHHOM paboThl, BBIpAXKAIOIMINUN WHANBUIYAIbHOE PACCYKIACHNUE U MHE-
HHUE aBTOpa 0 KOHKPETHOMY BOIpocy. B mpolecce HamucaHus 3cce BaXKHO NMPOJEMOHCTPUPO-
BaTh:

* YMEHHUE OCMBICIUTh KOHKPETHYIO Ipo0ieMy U chopMyInpoBaTh ONPEAEICHHYIO MO3H-
OHUK0 OTHOCHUTCIIBHO HEC,
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* YMEHHE CaMOCTOSATEIHHO MPOBOAUTH MOMCK JIUTEPATYPHI 110 ONPEAECTCHHON TeMaTHKE (B
TOM YHCJIE U HA MHOCTPAHHBIX S3bIKaX );

* YMEHHUE Ha OCHOBAaHUH MPOYUTAHHOTO MaTepHuala Mo onpeaeIeHHON mpobieMe mpoaHa-
JU3UPOBATH KOHKPETHYIO CUTYaLUIO;

* YMEHHE apryMEHTHPOBAHO H3JI0KUTH CBOIO MO3UIIMIO 110 ONPEIETICHHOMY BOIIPOCY;

* YMEHHUE MPaBWIbHO OPOPMIISTH IUTATHI M CCHUIKH HA JINTEPATYPY.

O6bem 3cce 3-4 cTpanull (BKIIFOYAsi TUTYJIBHBIN JIUCT U CITUCOK JIUTEPATYPHI).

1. Conepxanue NMCbMEHHON pabOThI OTHOCTHIO JOIDKHO OTBEUaTh 0003HAYEHHOU TeMe.

2. JIns HanucaHusi MUCbMEHHON pabOThl HEOOXOAMMO COCTABUTH IJIaH M3JIOKEHHS 000-
3HAYCHHOU TEME.

3. B ocHoBHOM cojepx»aHuu paboOThl HEOOXOAMMO PACKPBITh KIIOYEBYIO Mpodeccro-
HAJIbHYIO TPOOJIEMATUKY TEMBI.

6. B TexcTe muchkMeHHOM pabOThI JOKHBI OBITh MAKCUMAJIbHO UCIOJIB30BaHbl TEPMUHBL,
OTIpeNieNieHus], CBeleHus], (PaKThl, IMEHA OIPENIEJIEHHOTO MepHoia U MpodhecCHOHAILHONW 00a-
CTH.

7. B xoHIIe MUCbMEHHON PabOTHI CTYACHT JOJDKEH CAENaTh CaMOCTOSATEIIbHBIC BBIBOJIBI
10 JaHHOH TEME.

8. Bo3moxHO Hanmune Oubnmorpaduu, KOJTMYECTBO HE PETIIAMEHTHPYETCS.

Tpebosanus k ogpopmaeruio scce:
paboTa BbIMIONIHAETCS 00BEMOM HE MEHee 2 JICTOB.

TeKcT Ha popmaTe A4, ¢ OAHON CTOPOHBHI JIUCTA;

mpudt Times New Roman;

Kernb wpudra 14;

MEKCTPOYHOE paccTosiHue 1,5;

MOJISI: CBEPXY 2 CM, CHU3Y - 2 CM, cJeBa - 3 cM, cripaBa 1,5 cm;

¢dopMmat ab3ara TEKCTa JOJKEH OBITh BHIPOBHEH «I10 LUIMPUHE» MOJOXKEHUS Ha CTpa-
Hu1le. AG3alHbIi OTCTYHI MEPBOM CTPOKH KaXkA0ro ad3ara 10JkeH ObITh paBeH 1,25 cm;

e HOMEp CTpaHMIIbI MPOCTaBIIsAeTCs apaOCKUMU IM(pamMH B LIEHTPE BEepXHEH YacTH JH-
cta 06e3 ToukM, HauuHas ¢ BBeneHUs (3 crpanuna). Ha turynsHoMm aucre u Ha CoaepKaHuu
CTpaHHULIa HE CTaBUTCH;

® TUTYJIBHBIA JTUCT OPOPMIIIETCS B COOTBETCTBHH C oOpa3iioM odopmileHHs pedepara,
KypCOBOH pPabOThI, BBIMTYCKHOW KBaJM(UKALMOHHOW paboThl, nmpuHsATeIM B HOYBO MU uC
(http://portal.rbiu.ru/company/personal/user/7795/files/lib/).

Kpurepun onenkmn:

[Ipu onieHke 3cce npenojgaBaTelib PyKOBOACTBYETCS CIEAYIOIUMU KPUTEPUIMU:

* COOTBETCTBHUE CO/IEPIKAaHUS TEKCTA BBIOPAHHOH TeMe;

* HUJINYME YETKOM U JIOTHYHOMN CTPYKTYpPBI TEKCTA;

* HAJIMYHE B 3CCE aBTOPCKOM MO3UIIUH 110 paccMaTpruBaeMoi poOIeMaTHKeE;

* 000CHOBaHHOCTb, aPTYMEHTHPOBAHHOCTD, JOKA3aTeIbHOCTh BHICKA3bIBAEMbIX MOJIOXKeE-
HUH U BBIBOJIOB aBTOPA;

* OTCyTCTBHE Ophorpaduyeckux, MyHKTYyallMOHHBIX, CTUIIMCTUYECKUX, a TaKKe (hakTHye-
CKHX OIIHOOK;

* COOTBETCTBHE OPOpMIIEHUS PabOThI MPEIbABIIEMBIM TPEOOBAHUSIM;

* cJ1a4ya ICCE B YCTAHOBJIEHHBINA CPOK.

Henocrarku conepxanus:

OTcyTCTBUE JIOTUKH B U3JI0)KEHUH MaTepHaa.

OTCcyTCTBUE YIOMUHAHUS BaXHBIX MCTOYHUKOB, UMEIOIIMX IMPSMOE OTHOLIEHHE K 00-
cy)KaaemMoi pobieme.

OTtcyTcTBHE B AcCe 0OCYXKIEHUS COBPEMEHHBIX MCCIIEIOBAHUI 10 U3ydaeMon mpoodieme,
OIyOJIMKOBAHHBIX 3a MOCJIEAHUE MATH JIET B OTEUSCTBEHHBIX U 3alaHbIX MEPHOIMUECKUX H3/1a-
HUSIX.
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OO6cyxaeHne B 3cce UlIel M KOHIETIINA, HE UMEIOIINUX MPSMOT0 OTHOIICHHUS K 00CyX1a-
emoii mpoOieme.

Nznoxenue B paboTe TEOpUi, KOHIEHIINN, B3TJIAI0B HA OCHOBE BTOPHYHBIX UICTOUYHHUKOB
(Ipu yCIOBUU JOCTYIHOCTH MEPBUYHBIX ).

Hcnonp3oBanne 3HAYMTENBHBIX YacTel (a03all, CTpaHUIIbl) Yy)KUX TEKCTOB.

be3anemissimonHast KpuTHKa B3TIISIA0B, TEOPHA, KOHUECTILIU.

Hannuue B TekcTe 3HAYMTEIHPHOTO KOJIMYECTBA IIOBTOPOB M OAHAIBHBIX PACCYXIACHUH, HE
UMEIOIINX OTHOIICHUS K MPOOJIeMe UCCIIeIOBAHMUS.

Kpumepuu OUYCHUBAHUA dCCe

Kpurepuit [IpaBUIABHOCTH (OMIMOOYHOCTH) BBITIOTHEHUS MakcumanbHO€E KO-
3aaHus JIMYECTBO
OamioB
3HaHue U | - pacCMaTpUBaeMBbIE€ IOHATHUS OINPEAEIAIOTCS YETKO 2
ITIOHUMAaHHE U IIOJIHO, IPUBOJSATCS] COOTBETCTBYIOINE IIPUMEPBI,
TEOPETUYECKOrO | - HCIOJIb3YyEMBIE IOHATHS CTPOrO COOTBETCTBYIOT
Marepuaia TeME,

- COACPKaHNUEC COOTBCTCTBYCT TEMC;
- CaAMOCTOATCIIBHOCTD BBIIIOJIHCHU pa6OTBI

Ananuz U | - [paMOTHO IPUMEHSIETCS KaTeropus aHaIu3a; 4
OIICHKA - YMEJIO HCHOJIb3YIOTCS IIPUEMbl CpPAaBHEHUSA W
nHpopmanuu 0000IIeHNS IS aHaAIM3a B3aWMOCBS3U IOHATHH H

SIBIICHHI,

-  OOBACHAIOTCS albTEepPHATUBHBbIC B3IJIAABI Ha
paccMaTrpuBaeMyro npooaemy;

- 00OCHOBaHHO MHTEPIPETUPYETCS  TEKCTOBas
nH(popManus;

-T€3UCHI U MPEIIONIOKEHUA apIYMEHTUPOBAHBI, Clie-
JIAHBI BBIBOJIBI M YMO3AKITFOYEHUS;

-B TEKCTE OTPaKEHO YMEHHUE aHAIM3UPOBaTh (PAKTU-
YECKUM Marepuag M UCTOPUYECKHE U KYJIbTypHBIE
(bakThI,

- JaeTCsl IMYHAsl OIIEHKa IpobJeme

ITocTpoenue - U3JI0’)KEHHUE CHOE U YETKOE, 4
CYKJECHUU - IPUBOJIMMBIE JI0KA3aTEIbCTBA JJOTUYHBI

- BBIJIBUHYTBIE TE3UCHI COITPOBOXKIAIOTCS IPAMOTHOMN
apryMeHTalue,

-IIPUBOJATCS Pa3IUYHbIC TOYKU 3PEHUS U UX JTUYHAS
OILICHKA,

- obmass QopMa  U3NOKEHHUA  IOJYyYEHHBIX
pe3yiabTaTOB M WX HHTEPIPETAUUU COOTBETCTBYET
KaHpy NpoOIeMHOM HayYHOH CTaThU

Maxkcumanvroe Konuuecmeo 6a108, Komopoe yuacmuuk moxcem noayuums — 10.

Onenka KonnuecTBo HaOpaHHBIX OAJITIOB
«5» 9-10
«4» 6-8
«3» 3-5
«2» 1-2

2 9TAIl - YMETbD
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2.1. Kpurepumn oueHMBaHHUS AHAJTUTHYECKOH, TBOPYECKO# (IPOEKTHOI) padoThl, 10KJIAT0B
U Npe3eHTauui

TpeOoBaHus 10 MOATOTOBKe J0KJIa1a/co00mieHust Mo TeMe. Kpurepun oueHuBaHus 10KjIa-
0B U Mpe3eHTauul

Tpebosanus k oghopmaeruro 00KIA0a/coooweHus:

e TeKCT Ha ¢opmare A4, C OJTHON CTOPOHBI JIUCTA;

e mpudt Times New Roman;

e kerub mpudTa 14,

® MEXKCTPOUHOE paccTosuue 1,5;

® [10J151: CBEPXY 2 CM, CHM3Y - 2 CM, clieBa - 3 cMm, crpasa 1,5 cm;

® JTOKJIaJl JOJKEH OBITh TIPEJICTABIICH B COPOIIIOPOBAHHOM BHJIE;

e hopmar ab3ama TekcTa JOJDKEH OBITh BRIPOBHEH IO HIMPUHE)» MOJIOKEHUS HA CTPAHU-
11e. AOG3aIHbIN OTCTYI EPBOM CTPOKU KXKAOT0 ab3ala 1oJKeH ObITh paBeH 1,25 cm;

® HOMEp CTPAHUIII TIPOCTABIIACTCSA apaOCKUMU udpamMu B IICHTPE BEPXHEH 4aCcTH JIUCTA
0e3 Touku, HaunHas ¢ BBeneHus (3 crpanuina). Ha tutynsHoM nucte u Ha Collep>KaHuu CTPaHU-
11a HE CTaBUTCS,

¢ 00beM paboTHI HE TOJDKEH MpeBbImaTh 10 cTpaHui,

® TUTYJBHBIN JIUCT OPOPMIISIETCS B COOTBETCTBHH C 00Pa3IioM 0(hOpMIICHUS, TIPUHSATHIM B
YOYBO MU IuC.
Kpumepuu oyenusanus 0okiaoa/cooduenus

Ouerka [IpaBunbHOCTH (OIIMOOYHOCTD) BBHITIOTHEHHS 3aJaHUS

«3a4TEHO» CopepxaHue 10K1a/la COOTBETCTBYET TEME;

[TpaBuIBHOE UCIIOIB30BaHUS HCTOYHUKOB JINTEPATYPBI;
CootBercTBre 0DOpPMIICHHS JOKIIAa CTAaHAAPTOM;

3HaHue U3JI0’)KEHHOT0 MaTepuaia (7151 OTBETa Ha YCTHbIE BOIIPOCHI);
YMeHue rpaMoTHO U apryMEHTUPOBAHO U3JIOKUTH CYTh MPOOJIEMBI
B TEKCTE U YCTHO;

Te3ucsl U MPEaNOI0KEHUSI apTYMEHTHPOBAHBI, CIIEIaHbl BHIBOIBI H
YMO3aKJIIOUEHUS;

B Texcre oTpakeHO yMeHUE aHANU3UPOBaTh (PAKTHUUECKUN MaTepu-
J1 ¥ MICTOPUYECKUE U KYIbTYpHbIE (haKThl.

«HE 3aYTEHO» Tema packpsiTa HEIOCTATOYHO MOJHO;

OtcyTcTBYeT 6MOIMorpapuuecKuil CrucoK;

Te3uchl U MPennoI0KEeHNsT HE apTyMEHTHPOBAHbI, HE CHIEaHbl BbI-
BOJIbl U YMO3aKJIIOUEHHUS;

B Texcre oTcyTCTBYET (pAaKTOIOTMUYECKUI aHAIIN3;

OTBeThbI Ha YCTHBIE BOMPOCHI HE OTPAXKAIOT YMEHUE TPAaMOTHO U ap-
T'YMEHTHPOBAHO M3JIOKHUThH CYTh JOKJIAJA.

Kpume UU OYEeHUBAHUA npeseHnmayuu

No Kpurepun Ouenka MaxkcumanbHbII
Oamn
1. CrtpykTypa pabOTBI |[— KOJMYECTBO CIIAHIOB COOTBETCTBYeT co- |10
Y TIPE3EHTalluu JIEPKAHUIO U TIPOJOJKUTENBHOCTH BBICTYII-

neHus (U1 7-MHHYTHOTO BBICTYIUICHHUS pe-
KOMEHJIyeTCsl HCIoyb30BaTh He Oonee 10
CJaiI0B)

— HaJIMYME TUTYJIBHOTO Claiifia M craiiia c
BBIBOJIAMH

2. HarnsgHocts  mpe- |— WIUTIOCTpALMM XOPOLIEro KadecTsa, ¢ 4er- |10
3EHTALUH KM H300paKCeHUEM, TEKCT JIETKO YUTACTCS
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— UCHONB3YIOTCS CPEACTBAa HAMJISIHOCTH
nHpopmanuu (TabnHIbl, CXEMbI, TpaduKu U
T. 1.)

3. Huzaitn — oopmIIeHHE CITaiiIOB COOTBETCTBYET Teme, |10
HE TPEMATCTBYET BOCHPHATHIO COJCp)KAHUS,
JUTSL BCEX CIIAMJIOB MPE3CHTAIUH UCIIOIb3YeT-
Csl OJIMH U TOT e maba0H ohopMIIeHUs

4, Conepxanue — TIpEe3eHTAlMsI OTPaKaeT OCHOBHBIC ATarbl |40
uccnenoBanus (mpoOiema, Ienb, TUIOTE3A,
X0J1 pabOThI, BEIBOJIBI, PECYPCHI)

— COJEPKHT TOJHYI, TOHATHYIO HH(pOpMa-
IIUIO 110 TeMe paboThI

— opdorpapuyeckas W YHKTyal[MOHHAs

IPAaMOTHOCTh
5. TpebGoBanusi K BBI- |— BBICTYMAIONMH CBOOOAHO Bianeer comuep- |30
CTYIUICHUIO JKaHUEM, SICHO M TPaMOTHO M3J1araeT MaTepu-
an

— BBICTYNAKONIMKA CBOOOJHO M KOPPEKTHO
OTBEYAET HA BOIPOCHI W 3aMEYaHUs AyIUTO-
pun

— BBICTYNAIOIIMA TOYHO YKIIAJBIBACTCA B
pamku pernamenTa (7 MUHYT)
MaxkcuMaabHBINA 0T 100

2.2 Kputepuu olleHUBaHUS AHAJTUTHYECKUX, TBOPUYECKHX PAOOTHI
[TpomexyTOuHBIH KOHTPOJIb MPEACTaBIseT COO0N TBOpUYECKHE PAabOThI, KOTOpPbIE 3aKIIIO-

YaloTCsl B UCCIENI0BAaHUM, aHAIM3e U pa3paboTke OpeHIOB JUIsl KOMIIAaHUH, a Takxke pa3paboTke
peKOMEHAALMNA U TPEUIOKEHUH B BHJIE TBOPUECKHUX pa3pabOTOK C MOCIEAYIOLIEH 3aluTod B
(dopme mpe3eHTauH MPOAOKUTEBHOCTBIO 3-5 MUHYT.

HpI/I BBIIIOJIHEHUHN AHAJIMTHYCCKHX, TBOp‘ICCKI/IX pa60T CTYI[GHT JOOJIDKEH HCIIOJIB30BaATh
3HaHMS, MOJTYYECHHbIE B Kypce «MapKeTHHT W peKkiaMa B Au3aifHe», Ui pelieHus 3a7ad U Mpo-
OaeM.

Jl5is monydeHus OJMOKUTENBHON OIIEHKH 332 pabOThI CTYJACHT JOKEH JEMOHCTPHUPOBATH
HABBIKM aHAUTHYECKON pabOThI C JIUTEPATypOil, CIOCOOHOCTh MPOBECTH CAMOCTOSITEIbHOE HC-
cleIoOBaHKe, C/IeJaTh BHIBOJIBI HA OCHOBE CBEACHMI, MOTYYCHHBIX U3 UCTOYHUKOB U HAYYHOU JIH-
TepaTypbl, HOBATOPCTBO, OPUTHHAIBLHOCTh TBOPUECKUX, MPOEKTHBIX MpemioxeHnit. O0s3arens-
HBIM TpeOOBaHHEM K paboTaM (B TOM UYHKCIE MPE3CHTAIMSIM) SBISIETCS TPAMOTHOCTH O(OPMIICHHUS

Y HAJINYME Hay4YHO-CIIPAaBOYHOIO almapara.
Onenku 1o BceM (popMaM TEKYILEro KOHTPOJISI BhICTaBIsIFOTCS 10 10-TH OayuibHOM 1IKae.
Kpurepun onenku:

1. Pemenue cooTBETCTBYET MoCTaBIeHHOM 3a1a4e / Bompocy — 30% (O1eHKH)

2. KpatkocTb, SICHOCTb, YeTKasi CTpyKTypa pemeHus. OpopmieHre 1 mpe3eHTanus pee-
HUS B COOTBETCTBUU C TpeboBaHusIME — 20%

3. Peanm3yeMocTh perieHHss Ha TpakTHKE. ApPryMeHTalMs, MPaBHIBHOCTh pPacueToB,
npeaiaraeMeix B pemeHnd — 30%

4. CoOTBETCTBHE PEIICHUS COBPEMEHHBIM TEHICHIMSM B MApPKETUHTE, TU3aiHE, OPUTH-
HanbHOCTH — 20%
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Kpumepuu OYEHUBAHUS npe3eHmayuu

No Kputepun Ouenka MaxkcumanbHbIH
Oan
1. CtpykTypa paboThl  |— KOJMYECTBO CIAi0B COOTBETCTBYET CO- 10
Y TIPE3CHTAIlUU JEP’KAHUIO U TIPOIOJDKUTEIIBHOCTH BBICTYII-

aeHus (A1 7-MUHYTHOTO BBICTYIUICHHS pe-
KOMEH/TyeTCs HCIIOJIb30BaTh He Oomnee 10

CJaiI0B)
— HaJIM4Ke TUTYJIBHOTO CJIaliJla U claiiia ¢
BBIBOJAMU
2. HarnsagHocts pe-  |— WILTIOCTpaLMK XOPOLLIETro Ka4ecTBa, € YeT- 10
3€HTalUU KHUM M300paK€HHEM, TEKCT JIETKO YATaeTcs

— UCTIOJB3YIOTCS CPEACTBA HATJISTHOCTH
uHpopmanuu (TabauIbl, CXeMbl, TpadUKu U
T. 11.)

3. Hu3zaitn — oopmiieHune claifiJIoB COOTBETCTBYET TEME, 10
HE TIPEIIATCTBYET BOCIPUITHIO COACPKAHMSI,
JUISL BCEX CJIANIOB TIPE3CHTAIIMU UCTIONb3YeT-
Csl OJIMH U TOT e mabia0H ohopMIIeHHUs

4. Copepxanue — MPEe3eHTAIUs OTPAYKAECT OCHOBHBIE JTAITbI 40
uccienaoBanus (mpooiiema, 1eib, TUIoTe3a,
X0J1 pabOThI, BHIBOJIBI, PECYPCHI)

— COJICPIKUT TOJTHYIO, TOHITHYIO HHpOpMa-
IIUIO 110 TeMe pabOThI

— opdorpaduieckasi ¥ MyHKTyallMOHHAS

IPaMOTHOCTh
5. TpeOoBaHMsI K BBI-  |— BBICTYITAIOIINN CBOOOHO BIIAICET COIEP- 30
CTYIUICHUIO JKQaHHEM, SICHO M TPAaMOTHO U3JIaracT MaTepH-
an

— BBICTYNAIOIINN CBOOOHO U KOPPEKTHO
OTBEYAET Ha BOMPOCHI M 3aMEYaHUs ayAUTO-
pun

— BBICTYNAIOIINI TOYHO YKJIaIbIBACTCS B
paMkH pernaMeHTa (7 MUHYT)
MaxkcumabHbBIN 0at 100

39TAIl - BJIAIETH
3aver no gucuumuinHe. TpedoBanus K 3auery

Teopernueckuit Matepuan npenogaércsi CTyJeHTaM Ha JeKIusax. Pe3ynabTaTsl ero ocBoe-
HUS BBIABIIAIOTCS B XOJI€ MPOBEACHUS MPAKTHUYECKUX paboT, KOTOPBIE MPEACTABIISAIOT B UTOTE 3a-
KOHYEHHBIN MpoekT. Ha nmpakTuyeckux 3aHATHSAX CTYIEHTHI BBIIOJHAIOT paboThl, 3aJJaHHE KOTO-
PBIX HEPA3pBIBHO CBSA3aHO C COAECPKAHUEM TEOPETUUYECKOr0 MarepHaia Ha JaHHOM dTane. Takas
B3aMMOCBS3b TIO3BOJISET JIy4llle YCBOUTh M3YUYEHHBIN MaTepua U MOHSATh BO3MOXKHOCTH €ro Mpak-
TUYECKOTO MPUMEHEHUs. B KoHIle 00yueHus: MpOBOIUTCS 3aueT, IJI€ YUUTHIBAETCS MPOLEHT BbI-
MOJIHEHUS PAKTUYECKUX paObOT ¥ UTOTOBBIH MPOEKT.

Kpurepun oneHuBanus 3HAHUI 32 HTOTOBYIO padoTy (MPOEKT)

CTyI(CHTLI BBIIIOJHAKOT, MOATOTABIMUBAOT U MPCACTABIIAOT UTOTOBYHO IPE3CHTAHUIO IIO
HTOIOBOMY IIPOCKTY, KOTOpBIﬁ OXBaTbIBACT OCHOBHBIC TCMbI IIPOrpaMMBbI U JOIIOJIHUTEIIBHBIC BO-
IMPOCHI KaK TCOPECTUUCCKOTO, TAK CIICHUATIMZUPOBAHHOTO XapaKTepa.
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Omnenka BwicTaBisgercs 1Mo 10-Tu GayTbHOM CHCTEME B COOTBETCTBHH CO CIICTYIOITUMHU
KPUTEPUSMU:

e Bricmas onenka B 10 0ayuioB BBICTaBISETCS NPU OTJIIMYHOM BBIMOJHEHUU 3aJIaHUS,
BKJIFOYAIOIIUM HE TOJBKO OTBETHI HAa BOMPOCHI, HO U JOMOJHUTEIBHBINA K JIEKIIMIOHHOMY MaTepHual
10 3aIaHHOMY BOIIPOCY.

e OrmeHka B 8-9 6ayuT0OB BBICTABJISETCS MPU HAJTWMYHUH MPABHIBHBIX OTBETOB Ha BOIPOCHI,
BKJIFOYAKOIIMM IOJIHBIN JEKIIMOHHBIN MaTepurall.

e Ornenka B 6-7 0a/UI0B BBICTABIISIETCS MIPU HAJIMYHMM SIPKO BBIPAKEHHBIX HETOUYHOCTEH B
OTBETaX Ha BOMPOCHI (OTHOCSAIINUXCS K CYTH PEIICHHUS ).

e OreHKa B 5 OAJIJIOB BBICTABIISCTCS B CIydasx, KOTJa B OTBETaX UMEIOTCS OIUOKH, CBU-
JETEILCTBYIONIME O HEJJOCTATOYHOM IMOHUMAaHUK BOIIPOCOB U TPEOYIOIINE AOMOIHUTEIBHOTO 00-
palieHus K TeMaTHYECKUM MaTepualiam.

e OreHka B 4 Oajuta BBICTABJISETCS NPH HAJTUYMKM CEPHE3HBIX OIMIMOOK W MPOOEIIOB B 3HA-
HUAX 110 KOHTPOJIMPYEMOM TeMaTHKE.

e Oruenka B 3 6ajuia BBICTABIISIETCS NIPU HAJIMYUU JIUIIH OTACIBHBIX MOJOKUTEIBHBIX MO-
MEHTOB B IIPEACTABICHHON padoTe.

e Ormenka B 1-2 6aia BBICTaBISETCS MPHU IMOJTHOM OTCYTCTBUM IMOJIOKUTEIBHBIX MOMEH-
TOB B IIPEACTaBICHHON padoTe.

Kpumepuu OYyeHueaHusl 3HAHUU HA 3a4yeme

«3AUTEHO»

1. YcBoeHue mporpaMMHOTO MaTepHaia.

2. YMeHue MPUMEHSATh OCHOBHBIC TIPHEMBI i METOJIBI 00pa0OTKH HH(POpMAITHH.
3. BoinmonHeHue NpakTUYECKUX 3a/IaHui M CaMOCTOSATEIbHON paboThI 3a ceMecTp.
4. To4HOCTHh 1 00OOCHOBAHHOCTH BBIBOJIOB.

5. TouHbIe, IOTHBIE U JIOTHYHBIE OTBETHI Ha IOTIOJTHUTENbHBIE BOMTPOCHL.

«HE3AYTEHO»

1. He3nanue 3HaYMTEIHHON YaCTH IPOTPAMMHOTO MaTepHraia

2. HeBblnoJaHEHNE MPAKTUYECKUX 3aJIJaHUM U CAaMOCTOSITEILHON pabOTHI 32 CEMECTP.

3. I'pyOble omMOKYU MPH BHITIOTHEHUH MPAKTHUECKUX 3aaHUN M CaMOCTOSTEIBHOW pado-
THI.

4. HeymeHue BbILACTUTH TJIaBHOE, CAENATh BBIBOJBI U 0000IIEHUS.

5. HenpaBuibHbIE OTBETHI HA IOMOJIHUTENIbHBIE BOIPOCHI



