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1. HAMMEHOBAHUWE JUCHMUIUIMHBI (MOJIYJIST), IIEJM W 3AJJAYA OCBOEHMSI
TACIATITAHBI (MOIYJIST)

1.1. HaumeHOBaHM e TN CHUTITIHHBI

Opranuzanus ciayxObl mpreMa U pa3MereHus

1.2. leanp AuCHUNIMHBI

OBnageHue 00ydJaroIMMMUCS 3HAHUSAMH 00 OCOOCHHOCTSX OpTraHu3alud U (PyHKIITMOHUPOBA-
HUU CIYXOBbI MpHeMa M Pa3MENICHUs, MPAKTUYSCKUMU HABBIKOB BIAJCHUSI paOOTHI COTPYIHUKA
CI1y>kObI ITpUeMa 1 pa3MelIeHNs] B TOCTUHHUYHOM MPEANPHUSITHH UM HHOM CPEJICTBE pa3MELICHUS.

1.3. 3aga4u AUCHUNINHBI

B xone ocBoeHMs IUCHUIUIMHBI CTYACHT JOJKEH pellaTh Takue 3aJaul Kak:

- YCBOCHHE 3HAHMN O MPO(PECCHOHATBHOM TEPMUHOJIOTUYECKOM aIlapare, 0COOCHHOCTSIX
OpraHu3anyy U (yHKIMOHHUPOBAHUU CIYXKObI MpUeMa U pa3MelleHus, NpodeccnoHaIbHON ITHKE
COTPYAHUKOB Cepbl 00CITyKUBaHUS;

- BBIpaOOTKA MPAKTUYECKUX HABBIKOB 00ECIEUEHMS] TEXHOJIIOTUYECKOTO IHKJIa 00CITyKHUBa-
HUS, 00ECTICUCHUsI KOHTPOJISA U OIEHKH 3(PPEKTUBHOCTU JEATEIBHOCTH JEMapTaMEHTOB FOCTUHUY-
HOTO MPEANPUATUS WIH HHOTO CPEACTBa pa3MElICHHUS;

- CIIOCOOHOCTh OCYIIECTBIISTh B3aUMOJICHCTBUE C MOTPEOUTENSIMA TOCTUHUYHBIX YCIYT U
IPYTUMHU 3aMHTEPECOBAHHBIMU JIUIAMH.

2. IEPEYEHDb IINIAHUPYEMBIX PE3YJIBTATOB OBYYEHMUSA 11O JUCIUIIJIMHE
MOAYJIIO), COOTHECEHHBIX C IIVITAHUPYEMbBIMHU PE3YJIIbTATAMHM
OCBOEHUS OBPA3OBATEJIBHOM ITPOT'PAMMBI

[Tpouecc n3ydeHus: TUCHUIUIMHBL «OpraHu3anus ciayKObl MpueMa U pa3MelleHus» Harpas-
JIeH Ha (OPMHUPOBAHUE CIIEAYIOIIUX KOMIETECHIIUI:

KOI[ U HAUMCHOBAHUC KOI[ U HAUMCHOBAHUC MHIUKATOPA JOCTUIKCHUSA

KOMHGTGHHI/Iﬁ BBIITYCKHHKA

KOMIIETEHITNH

YK-4. CiocobeH oCyIIecTBIsATh
JIETIOBYIO KOMMYHHUKAIIMIO B YCTHOM
U MUCbMEHHOH (OopMax Ha rocy-
JIapCTBEHHOM s13bIKe Poccuiickoit
®denepaii 1 THOCTPAHHOM(BIX)
s3bIKe(ax)

VYK-4.1. 3HaeT npuUHLHUIIBI NOCTPOEHUS YCTHOTO M IHCh-
MEHHOTO BBICKA3bIBAHUA HA TOCYAAPCTBEHHOM M HHO-
CTPAaHHOM $I3bIKaX; TPEOOBaHUSA K JIETOBOM YCTHOW M MHUCH-
MEHHON KOMMYHHKAITUU

VYK-4.2. YMeeT npUMEHATh HAa NPAKTUKE YCTHYIO U INHCH-
MEHHYIO JI€JI0BYI0 KOMMYHUKALIUIO

VK-4.3. Bnageer METOIMKOW COCTaBJIEHHUS CYXKICHHUS B
MEXITMIYHOCTHOM JIEJIOBOM OOIIEHUU Ha TOCYAapCTBEHHOM
U WHOCTPAHHOM S3bIKaX, C TPHUMEHEHHUEM aJIeKBAaTHBIX
SI3BIKOBBIX (JOPM U CPEJICTB

IIK-4 CnocoOeH OCymecTBIATh
B3aMMOJICHCTBHE C MOTPEOUTEIIMU
1 3aMHTEPECOBAaHHBIMHA CTOPOHAMH

I1K-4.1 Opranusyer BCTpeuH, MEPETrOBOPHI, MPE3ECHTALINMU
TOCTUHUYHOTO MPOAYKTa TNOTpEOHUTENsIM, MapTHEpaM U
JPYTUM 3aHHTEPECOBAHHBIM CTOPOHAM

[1K-4.2 Pa3pemaer mpoOiieMHbIE CUTYyallul ¢ TMOTpeOUTe-
JISIMH, TTAPTHEPAMH, 3aMHTEPECOBAHHBIMH CTOPOHAMHU

[IK-4.3 Bnageer aHIIMMCKUM SI3bIKOM WJIA JIPYTUM HMHO-
CTpPaHHBIM SI3BIKOM TIPU peaIM3aIllui TEXHOJOTUYECKOTO
o0cIyXUBaHUSI IOTPEOUTENCH TOCTHHUYHBIX YCIYT C yue-
TOM XapaKTEPUCTUK MOCTOSHHBIX KJIMEHTOB TOCTUHUYHOTO
KOMILIEKCAa Ha YpOBHE, obecneunBaronieM >(QQeKTHBHBIC
npodecCHoHAIbHBIC KOMMYHUKAITIH

IMK-5 Cnocoben obecneunBaTh
KOHTPOJIb U OICHKY 3(heKTUBHO-
CTU JCATCIBHOCTHU ACMAPTAMCHTOB

[IK-5.1 OcymecTBiaseT KOOPAWHALUIO U KOHTPOJIb J€f-
TEJTLHOCTH JeNapTaMeHTOB (CIy>KO, OT/EJIOB) OpraHM3a-
11K cepbl rocTenpUUMCTBA




(cmyx0, ormenoB) opranuzamuu | [IK-5.2 Onpenenser ¢popmbl U METOABI KOHTPOJIS OM3HEC-
chepsl rOCTENPUIMCTBA MIPOIIECCOB JICTIAPTAMEHTOB (CITyKO0, OT/IENIOB) OpraHu3a-
1K chepbl rOCTENPUUMCTBA

IIK-5.3 OcymecTBiseT BBISBICHUE NPOOIEM B CHUCTEME
KOHTPOJIA M ompenaeseHue ypoBHS A(DQeKTUBHOCTH mAes-
TETHHOCTU JeNapTaMeHTOB (CIyK0, OTIENOB) OpraHU3a-
U cepbl TOCTEIPUUMCTBA

3. MECTO IMCUUILUIMHBI (MOAYJISI) B CTPYKTYPE OBPA3OBATEJIBHOM
ITPOI'PAMMBbI

VYuebHast nucuunianHa «Opranu3anus CiyKObl IprueMa U pa3MeIleHHs» OTHOCUTCS K JHC-
[IUIUTHHAM YacTH y4eOHOTO IU1aHa, ((OpMUPYEMOH Y4acTHHKAMH 00pa30BaTEIbHBIX OTHOIICHHA, TIO
OCHOBHOW mpodeccuoHaIbHON 00pa3oBaTeIbHOM MporpaMMe IO HANpaBICHUIO TOJITOTOBKU
43.03.03 'ocTHHUYHOE J1eJ10, HATIPABICHHOCTH (Mpod L) YpaBIeHHe B TOCTAHUYHOM OU3HECE.

4. OFBbEM JUCIMIIJIMHBI (MOAYJISAA) B 3AYHETHBIX EJMHUIAX C YKASAHUEM
KOINYECTBA AKAJEMHUYECKHUX YACOB, BBIJIEJIEHHBIX HA KOHTAKTHYIO
PABOTY OBYYAIOIINXCHA C IMPEITIOJABATEJIEM 1o BUJIAM
YUEBHBIX 3AHATHI) 1 HA CAMOCTOATEJBHYIO PABOTY OBYUAIOIIIUXCS

OO61mmast TpynoeMKOCTh (00BEM) TUCIUIIMHBI COCTABIISIET 5 3a4eTHBIX eaunuil, 180 akagemu-
YecKuX 4acoB. JlucuuruinHa uzydyaercs Ha 2 Kypce, 3,4 cemectpe.
Coctas 1 00beM AUCHUILVINHBI U BUJAbI Y4eOHBIX 3aHATHI

Bun yaeOHBIX 3aHATHIA Bcero PaznzneHne o CeMeCTZaM

O6mas TpynoemMkocTs, 3ET 5 2 3
OO6m1ast TpyA0€MKOCTb, Yac. 180 72 108
AyIuTOpHBIE 3aHATHS, Yac. 106 34 72

Jlexmuu, gac. 54 18 36

[IpakTueckue 3aHsATHS, Yac. 52 16 36
CamocrosiTesbHasi padoTa 74 38 36
Kypcogoii mpoekt (pabora) - - -
KontposnbHbie paboThI - - -
Bux uroroporo KoHTpoIIs (3a4eT, SK3aMEH) JK3aMCH 3a4er 9K3aMEH
5. COAEPXAHME JUCHUIIVIMHBI MOAVYJIsA), CTPYKTYPUPOBAHHOE

IO TEMAM (PA3JIEJIAM) C YKAZAHUEM OTBEJEHHOI'O HA HUX KOJIMYECTBA
AKAJEMHUYECKHUX YACOB 1 BUJOB YYEBHbBIX 3AHATHUHN

5.1. Conep:xanue TUCUMILIAHBI

Tema 1. BBeieHne B MHAYCTPHIO FOCTENPUUMCTBA.

CtpyKTypa UHIYCTPUHU TOCTENPUUMCTBA. VICTOpUS 1 BO3SHUKHOBEHHE TOCTUHUYHOTO X035~
CTBa. DTalbl pa3BUTHUSI TOCTUHUYHOTO X035iHcTBa. [[MOHEpHl MHAYCTpUU rocTenpuuMcTBa. Moaenu
OpraHMu3aly TOCTUHUYHOTO OM3Heca. 'oCTUHHYHBIE e U accolrauuu. ['OCTUHUYHBIN TPOAYKT.
OCOo0EHHOCTH TOCTMHUYHOTO MPOAYKTa. THUITBI TOCTUHUYHOTO MPOAYKTa (OCHOBHOM, COIYTCTBYIO-
ITUH, JTOTIOJTHUTEIbHBIN ).

Tema 2. Kinaccupukanusi roCTHHHYHBIX NPeINPUATHIA U IPYTUX CPEICTB pa3MelieHust

CtpyKTypa cpelcTB pa3MeleHus (KOJUIEKTUBHbIE U UHAUBHUYalbHbIe). CTaHIapTHASI MEX-
IyHapoJHasi U eBporneickas Kiaccupukanusi cpencTB pasMmemieHus. Kimaccudukanus rocTHHUY-
HBIX NMPEANPUATHI U IPYTUX cpeAcTB pa3meleHus B Poccun. BuyrpurocynapcrsenHas kiaccudu-
Kanus.

Tema 3. Opranu3anuoHHAasi CTPYKTYPA FrOCTUHUYHOTO NMPeANPUATHS

[lonsTe opraHM3anMOHHOW CTPYKTYpbl. OCHOBHBIE MOJAEIM OpPraHU3ALUN T'OCTUHUYHOTO
OousHeca. JIuHeitHas, (QyHKIMOHAIBHAS, JIMHEHHO-(QYHKIIMOHAIbHAS CTPYKTypa ympasieHus. Cu-



crema (ppanuaitzunra. 3ousl roctuanuHoro npeanpustus (Frontoffice, Backoffice). OcnoBnble n
JIOTIOTHUTEJbHBIE CITY>KObI TOCTUHHULL. 30HBI OTBETCTBEHHOCTH COTPYAHUKOB.

Tema 4. Opranusanusi pa6éoTsl cJ1y:K0bI IPHEMa U pa3MelleHUs!

3onbl ciyx0b1 ipuMa u pasmernienus (Frontoffice, Backoffice). ®ynkiuu cimy»x0b1 mpuema
u pa3menienus. [lepconanpable 1 IpoQeccnoHaIbHbIE KaueCTBa COTPYAHUKOB. J{OMKHOCTHBIE 00s1-
3aHHOCTH COTPYIHHUKOB CIYKOBI ipriemMa. MHCcTpyKkinu noBenenus corpyaaukoB npu YC. B3anmo-
JeCTBUE CITY>KOBI TIpUeMa M pa3MeIIeHUs ¢ APYTUMH OTJAEJIaMU TOCTHHUIBL ['paduk mexypcrBa
cotpyaaukoB. [Tokazatenu s3pdexruBHOCTH TocTHHUYHOTO nipeanpustus (KPI).

Tema 5. TexHnueckoe oCHalIeHUe CJIYKObI IPHeMa U pa3MelleHHs

TexHU4YeCKOoe OCHAIICHUE CITYKOBI MpreMa U pa3MerieHus. Y CTpOHCTBO CITyKObI mpueMa u
pasMenieHus. IproHoMus padodyero mecra. MiIcTopusi IBEpHBIX 3aMKOB U Kitoueil. [ moOanbHbIe CH-
CcTeMbI OpOHHpPOBaHMs. 3apyOexxHbie i oTedecTBeHHbIE ACY rOCTHHHUIIAMHU.

Tema 6. 3akoHogaTe/bHbIC M HOPMATHBHbIC JOKYMEHTBI, perJaMeHTHPYIOLHe Jiesi-
TeJbHOCTh TOCTUHUYHBIX MpeANnpUATHI

IIpaBuna npenocraBieHns TOCTUHUYHBIX ycayr B PD. [lopsaok perucrpanuu 10KyMEHTOB U
yuet rpaxnan PD. 3akoH 0 MUTpAITMOHHOM Y4Y€Te TPaKJaH U JIuIl 0e3 rpakaancTsa. JJokymeHra-
IIMOHHOE OCHAILIEHHE CITYObI IpueMa u pazmernenus. [IpaBuna paboThl ¢ MEPBUYHOM JOKYMEHTA-
nuen ciyxOb1 mpuema u pasmernenus. [1la6monsr qokymeHnToB. KapToreka rocreil. AHKeTa rocTs
(peructpanoHHsbIil auct rocts). Kapra rocts. JIuctsl 3ae31a u Bble3a rocreid. Jlorosop o npeno-
CTaBJICHWU TOCTUHUYHBIX yciyr. B3aumopeiicTeue ¢ Typbupmamu.

Tema 7. HomepHoii ¢poHA rOCTHHHYHOIO NPeINPUATHS.

[Tonsitne HomepHoro ¢onma roctuauilsl. Homep. Koitko-mecto. Knaccudukanms Homepos B
P®. EBporneiickas kinaccudukaims HomepoB. MexayHapoaHas kiaccupukanus HomepoB. AGOpe-
BHATYPbl HOMEPOB.

Tema 8. TexHomornyecknii UK 00CTy:KMBAHUS B rocTuHHIEe. BpoHUpoBaHue n peru-
cTpauus rocreii B oresie

BponupoBanue rocTMHUYHBIX ycayr. Tunel OpoHupoBanus. KaHansl U UCTOUHUKH OpOHH-
poBanus. [loaTBepkaeHne OpoHrpoBaHUS. AHHYJISIUS TAPaHTUPOBAHHOTO U HErapaHTUPOBAHHOTO
OoponupoBanus. [loaroroBka k 3ae3may rocta. OCOOEHHOCTH U CTaHAApPTHI peructpanuu (check-in)
WHIUBUIYaIbHBIX TOCTEH, rpymnmbl rocteit, BUII-rocteit, nHocTpanHsix rocreid. [IpaBuiia 3anosnxe-
HUSI HEOOXOIUMBIX JJIsl PETUCTPAIMU IOKYMEHTOB (aHKETa, KapTa rocts u jp.). OxazaHue BU30BOU
MOAJIEPKKHA HMHOCTPAHHBIX I'PaKJaH.

Tema 9. O6cay:;kuBanue rocreii BoO BpeMs NPOKABAHUSA

MHoroo6pasue yciyr, 0ka3plBaéMbIX FOCTIO BO BpeMs MpoKuBaHus. be3onacHocTh B TOCTH-
HUYHOM npeanpusTii. PaboTa ¢ mpereH3usMu rocteid. AKTUBHBIA M TTACCUBHBIM MEHEPKMEHT Ka-
7106. PaboTta ¢ koHQIUKTHEIMU cuTyauusiMu. IlucbMeHHBIE OTBETHI Ha pekiaMaruu rocreit. Hou-
Hol aymut. Hounoit aygutop. Hounoit mopthe. OOS13aHHOCTH COTPYIHUKOB BeUYEepHEU (TIO37HEH,
HOYHOI1) cMeHBbI. [IpoBeieHre HOUHOTO ayauTa U Iepegayda el 10 OKOHYaHUI0 cMeHbl. OTUeT cMme-
HBI.

Tema 10. Boinucka rocrsi u3 oreJist

@opmbl OIUIaThl B TOCTUHUYHOM Tpeanpusituu. Pacyet ¢ rocrem. Ilopsimok pacuera 3a mo-
MOJTHUTEJIbHBIC TUIATHBIE yeayru. PaboTa ¢ KpeaAUTHBIMU U 1eOETOBBIMHU KapTaMH, JOPOKHBIMU Ye-
KaMu, TYpUCTCKUMH Baydepamu. CTanaapt BeIMUCKHU rocTs (check-out). Beimucka nHAMBUyaIbHO-
ro rocTs. Beimucka rpynmsl rocTeid. Beinucka BUNI-TOCTs (3KCTIpECcC-BRINKCKA). BhIsscHEHHE BOIPO-
coB I1aTexxecrnocooHoctu rocts. [Ipomanue ¢ rocreM. CocTaBHbBIE 3JIEMEHTHI



5.2. TeMaTn4ecKNi MmJIaH

KonunuecTBo yacoB
U3 HUX
é § § U3 HUX
Homepa 1 HauMeHOBaHUE Pa3/IeiioB H TEM 3 % % < 2w qé
Ed| 5| BE| =z | &=
2| 5% | E% = | gs
g 37| 29 8 g
= < = s ®
S =)
3 cemecTp
Tema 1. Beenenne HHIyCTpHIO FOCTENPUUMCTBA 12 8 4 4 -
Tema 2. Knaccudukanus rOCTHHHYHBIX MPEAIPHSI- 16 8 8 4 4
THH ¥ APYTHX CPEACTB PA3MEIICHUS
Tema 3. OprannzannoHHas CTPYKTypa TOCTHHHY- 16 8 8 4 4
HOTO MPEANPUSITUS
Tema 4. Opranuzanus pabOThl CIIyKObI IIpUEMa H 16 8 8 4 4
pa3MeIeHus
Tema 5. Texanueckoe OcHaIIEHUE CIYKObI IpreMa 12 6 6 2 4
U pa3MeIleHHs
Bcero 3a 3 cemecTp: 72 38 34 18 16
4 cemecTp
Tema 6. 3akoHOAATENBHBIE U HOPMAaTUBHBIE JTOKY- 10 6 4 4 -
MEHTBI, PETJIAMEHTHUPYIOLIHE JIESATEIbHOCTh TOCTH-
HUYHBIX [IPEANPUSTHI
Tema 7. HomepHO# (OHA TOCTHHUYHOTO TIPEAIPHU- 18 6 12 4 8
SITHSI
Tema 8. TexHomornueckuii UMK OOCTYKUBaHUS B 28 8 20 10 10
rOCTUHUIIE. BpoHUpOBaHUE U perucTpaius roctei B
orene
Tema 9. O6caykuBaHUE TOCTEH BO BpeMs MPOXKH- 28 8 20 10 10
BaHMUs
Tema 10. Brimncka rocTs U3 oTens 22 8 16 8 8
Bcero 3a 4 cemecTp: 108 36 72 36 36
Bcero mo gucnuninHe 180 74 106 54 52
Bcero 3a4eTHBIX eAMHUIT 5
5.3. JIeKUMOHHBbIE 3aHATHUS
dopmupye-
Tema Conepxanue 4yachl | MbI€ KOMIIE-
TEHIUHU
Tema 1. Benenue uH- | CTpykTypa UHAYCTPUU TOCTEHPUUMCTBA. 4 [1K-4
IYyCTPUIO  rocTenpuuM- | ctopusi 1 BO3HUKHOBEHHE TOCTMHUYHOIO I1K-5
CTBa X035UCTBA. DTambl pa3BUTUS TOCTUHUYHOTO
xo03siicTBa. [IMOHEPHI HHIYCTPUU TOCTENPH-
“MCcTBa. Mojenu oOpraHu3aluud TOCTUHUY-
HOro Ou3Heca. ['OCTHHUYHBIE LIETIM U aCCO-
nuanuu. [octuHUYHBIA TPOayKT. OcobeH-
HOCTH TOCTHHMYHOI'O MpPOAYKTa. THmbl roc-
TUHUYHOTO TPOJYyKTa (OCHOBHOHM, COMyT-
CTBYIOUTUH, JOTIOTHUTEIbHBIN).
Tema 2. Knaccudukarust | CTpykTypa CpeAcTB pa3MelleHus (KOJUIEK- 4 YK-4
TOCTHHUYHBIX MPEANPHUs- | TUBHbIC W WHAWBUAYaIbHbIE). CTaHmapTHas I1K-5




THA MU JPYIUX CpPEICTB
pa3MelIcHUs

MEXIYyHapOJHAsl ¥ eBporeickas kiaccudu-
Kauus cpeacts pazmenienus. Kiaccuduka-
M TOCTUHUYHBIX MPEIIPUATHN U JPYTrUX
cpeacTB pasMmenienus B Poccun. BayTpuro-
CyJIapCTBEHHAs KIACCHU(UKAIINS.

Tema 3. OpranuzauuoHn- | [lonsitTue oOpraHuM3alMOHHOW  CTPYKTYPBI. 4 I1K-4
Has CTpyKTypa rocTu- | OCHOBHbBIE MOJAENN OpPraHU3allluyd TOCTHHHUY- [IK-5
HUYHOTO NPEINPUATUSA HOoro OwusHeca. JlunelHas, (QyHKIMOHAIb-

Has, JIMHEWHO-(PYHKIIMOHAIbHAS CTPYKTYypa

ynpasieHus. Cuctema ¢ppandaitzuara. 30HbI

roctuanyHoro mnpeanpustus (Frontoffice,

Backoffice). OcHOBHBIC U TOTIOJIHUTEIbHBIC

CITY>KOBI TOCTUHHII. 30HBI OTBETCTBEHHOCTHU

COTPYAHUKOB
Tema 4. Opranuzanus | 30HBI CIYXOBI TpUMa W pa3MeEIleHHUs 4 YK-4
pabotsl ciyx0nl mpuema | (Frontoffice, Backoffice). ®yakuun cmyx- [1K-4
U pa3MeleHus Obl pueMa u pasmeneHus. [lepcoHanbHbIe [IK-5

u npodeccuoHanbHble KauecTBa COTPYAHHU-

KOB. JlOJKHOCTHBIE OO0SI3aHHOCTH COTPY/-

HUKOB CIIy>kObI nipuema. MHCTpyKIuu nose-

nenusi corpyanukoB npu YC. Bzaumonei-

CTBUE CIY:KObl TpueMa U pa3MelleHUs ¢

IPYTUMH OTIENaMH TOCTUHUIBL [ 'paduk

nexXypcTBa coTpynHukoB. I[lokazarenu a3¢-

(DEKTUBHOCTH TOCTUHUYHOTO MPEANPHUITUS

(KPI).
Tema 5. Texuuueckoe | TexHuyeckoe OCHAIEHHE CIYXObl mpueMma 2 [1IK-4
OCHAIIICHHE CITYXOBI | M pa3MelIeHusl. Y CTPOUCTBO CIYKOBI TpHe- [1K-5
IpHeMa U pa3MEIIECHUs Ma U pa3MeUIeHUs. DProHOMHUs pabovero

Mecra. Mcropust IBEpHBIX 3aMKOB M KO-

yeil. [obanbpHbIE CUCTEMBI OPOHHUPOBAHUS.

3apyOexnbie u oredecTtBeHHble ACY TOC-

TUHUIIAMH.
Tema 6. 3axkoHonartens- | [IpaBuna mpenocTaBieHUs] TOCTHHUYHBIX 4 VYK-4
HbI€ ¥ HOpPMAaTHUBHBIE 10- | yciayr B P®. Ilopsanok perucrpauuu HOKy- [IK-5
KYMEHTBI, PErJIaMEHTH- | MEHTOB U y4eT TrpaxnaH P®. 3akoH o Mu-
pyIOILMe  JIEATENIbHOCTh | TPAllMOHHOM Yyd4eTe TpakJaH W Jul 0e3
TOCTUHUYHBIX IPEANpUs- | TPAKIaHCTBA. JJOKyMEHTalMOHHOE OCHAILEe-
TUH HUe cIyXObl mpuema u pasmenienus. [Ipa-

BWJIa pabOTHI C IEPBUYHON JOKyMEHTAIHEH

CIIy>KOBI IPUEMa U pa3MelICHUs
Tema 7. Howmepnoii | [lonstue HOMepHOro (OHIA TOCTUHHMIIBL. 4 I1K-4
doun roctuanyHoro | Homep. Koiiko-mecto. Knaccudpukanus Ho- [IK-5
MPEANPUATHS MepoB B PD. EBpornelickas kimaccudukamms

HOMEpOB. MexXayHapogHas KIacCUPUKAIHS

HOMEpOB. AOGOpEBHATYPHI HOMEPOB.
Tema 8. TexHonoruue- | bBpoHUpOBaHKE TOCTUHUYHBIX YCIYT. THITBI 10 YVK-4
CKUH 1uKa oOciyxuBa- | OpoHupoBaHus. KaHaiabsl U UCTOYHHMKH Opo- [1IK-4
HUsA B roctuHHIE. bpo- | HupoBanusa. IloarBepxaeHue OpoHHpOBa- I1K-5

HUPOBAaHUE U PErucCTpa-
IIUSI TOCTEHN B OTEIIE

HUSA. AHHYJALMUS TapaHTUPOBAHHOTO U HeE-
rapaHTupoBaHHoro OponupoBanus. [loaro-
TOBKa K 3ae3ny rocta. OcoOeHHOCTH H




crangapThl peructpaiuu (check-in) uHIHN-
BUAYAJIbHBIX TOCTEH, rpynnsl roctei, BUIT-
rocTel, MTHOCTpaHHbIX rocrer. [IpaBuiia 3a-
MOJIHEHUS! HEOOXOJUMBIX JJIsi PETUCTPaLUU
JOKYMEHTOB (aHKeTa, KapTa ToCTs WM JIp.).
OkazaHue BHU30BOM MOIAECPKKA HHOCTpaH-
HBIX I'paXK/1aH.

Tema 9. OGcnyKuBanHue
roCTeH BO BpeMs IPOKHU-
BaHUs

MHoroo6pa3ue yciyr, 0Ka3bIBa€MbIX TOCTIO
BO BpeMs MNpoxuBaHUs. be3omacHoCTh B
TOCTHHHYHOM mpennpustuu. Pabora ¢ mpe-
TEH3USIMU TOCTEH. AKTUBHBIM M ITACCUBHBIN
MEHEDKMEHT >kayio0. Pabora ¢ KOHQIMKT-
HbIMU cuTyauusMH. [lMCbMEHHBIE OTBETHI
Ha pexiamanuu rocteil. HouHoW ayawur.
Hounoit aynutop. Hounoit noptee. O6s13an-
HOCTH COTPYJHUKOB BeuepHeil (Mo3aHeH,
HOYHOH) cMeHbl. IlpoBeneHne HOYHOIO
ayidTa W TIepenada eyl MO OKOHYAHUIO
cMeHBl. OTYEeT CMEHBI

10 YK-4

TIK-4
TK-5

Tema 10. Brimucka roc-
TS U3 OTCJIA

@®opMbl OIUIaThl B TOCTUHUYHOM TMPEANpuUsi-
tiu. Pacuer ¢ rocrem. Ilopsaok pacuera 3a
JIOTIOJIHUTENIbHBIE TUIaTHBIE yciyru. Pabota
C KpEIUTHBIMU U 1€0CTOBBIMU KapTaMHu, J0-
POKHBIMHM Y€KaMH, TYPUCTCKUMH Bayuepa-
mu. Crangapt Beimucku rocts (check-out).
Brinucka uHAUBUAYIBHOTO TOCTS. Bhimuc-
Ka rpynnel rocreid. Beimucka BUI-TocTs
(3Kcmpecc-BhIMKCKa). BBIsICHEHHE BOIPOCOB
miarexxecnocoonoctu rocts. [Ipomanue ¢
rocteM. CocTaBHbIE 3J1EMEHTHI

YK-4
[1IK-4
[1K-5

5.4. IlpakTH4yecKue 3aHATUSA

®opmu- | Metoasl u Gop-
Tema Conepxanue gac, | DYOMPIC MPI KOHTPOIIA
KOMITE- hopMHUpyeMBIX
TEHLUU KOMIIETCHIIUHI
Tema 2. Knaccuduka- | 1. Xapaxrepuctuka roctu- | 4 YK-4 IIpakTueckas
U] TOCTUHUYHBIX HUYHOTO MpPENNpHsITHs: Opra- pabora
NpEeANPUITHA U IPYTUX | HU3ALMOHHAS CTPYKTYpa, Kare- ¢ Tabnumnamu,
CPEJICTB pa3MellleHus rOpHs U TUI CcXeMaMHu
2. CpaBHUTEBHBIH aHanu3 IIpesenranus
TOCTUHUYHBIX MPEANPUATUI
3. CpaBHenue  Kkiaccuduka-
U CTpaH
Tema 3. Opranuzauu- | 1. Onucanue  KOJUYECTBEH- 4 YK-4 [Ipesenranus
OHHasl CTPYKTypa TOC- HBIX M KAYECTBEHHBIX XapaKTe- I1K-5 [IpakTnueckas
TUHUYHOTO MPEANpUsi- [PUCTUK TOCTUHUYHOTO TMpea- pabota
TUS MPUSITUS ¢ TabauIaMu
2. Pacuer 4ucCIEHHOro cocra-
Ba corpyaHukoB CITuP
Tema 4. Opranuzanus | 1.Pacder HE0OX0IUMOTO KOJIH- 4 YK-4 [Ipesenranus
paboThl CITy»)ObI TIpHE- [UeCTBA MEpcoHaja Il COCTaB- I1K-4 | [IpakTuueckas




10

Ma 1 pa3MeLICHUs nmeHus  rpaduka  JIeKypcTBa [IK-5 | pabora: BBIIION-
CIIuP HEHHE CUTyalu-
2. KPI OHHBIX 3aJ1a4
3. Ilpe3eHTamusi UHCTPYKTaxa
[IpY ToXKape
4. Ilpe3eHTtanus MOBEIACHUS
nepconana npu UC.
Tema 5. Texuuueckoe | 1. Onpenenenue pynknuonana | 4 I1K-5 [IpakTnueckas
OCHAIlIEHUE  CIYXOBI [0TZHENOB OTenst 1o padore ¢ pabota
npuema u pazmemenus: |ACY ¢ TabiuamMu
Tema 7. Howmepnoii | 1. Xapakrepuctuka ab0peBua- | 8 [IK-5 | IlpakTnueckas
GboHA  TOCTHHHUYHOTO | Typ HOMEpHOro GoHIa pabota
MPEAIPUATHS 2. CxemaTuyHasi 3apuUCOBKa ¢ Tabnumnamu,
TOCTUHUYHOTO HOMEpa ollpe- IUTaH-CXeMaMH
JIEJIEHHOW KaTEeropuu Pemenue 3anau
3. PacnpeneneHve HOMEPHOTO
dboHIa TOCTMHUYHOTO TIpe-
OpUSTUS
Tema 8. Texnonoruue- | 1.Ogopmienne mnucbMeHHBIX | 10 VK-4 | IlpakTuueckas
CKHI ITMKJI OOCTY)KHBa- | 3asBOK Ha OpOHUPOBAHHE [IK-4 | pabora: BBINOI-
Hus B roctuHuue. bpo- | 2. CocraBieHue npemyioxkeHui HEHHUE CUTYyallU-
HUPOBAHUE U PEru- 10 3asiBKaM rocts OHHBIX 3a/1a4
cTpauus rocteil B orene | 3. PemieHne cUTyallMOHHBIX
3a1a4
Tema 9. O6cnyxusa- | 1. Odopmienne VIP — mpo-| 10 YK-4 | Ilpaktuueckas
HUE TOCTEH BO BpEMs | rpaMMbI OOCITY)KHBAHUS [IK-4 | paborta
MIPOKUBAHUS 2. IlucpMeHHBIN OTBET Ha JKa- TIK-5 C TaOIHUIIAMHU,
7100y rocts BBITIOJTHEHHE
3. Pemenue cuTyalnOHHBIX CUTYaIlMOHHBIX
3a1a4 3a1a4
[IpakTueckue
3aJaHus
Tema 10. Bremmwcka | 1. 3anmomnenue dopmbr  «In- 8 YVK-4 [IpakTnueckue
rOCTsI U3 OTeJIs voice» (Tabmuibl) B Excell [IK-4 | 3amanus
2. PemeHne CcHUTyallMOHHBIX YK-4 | Ilpaktuueckas
3amay [1K-4 paboTa: BBINOJ-
TIK-5 HEHHE CUTyalU-
OHHBIX 3a/1a4
5.5. CamocTosiTesibHasi padboTa 00y4arommxcst
B! dopmu- Mertonb! 1 HOpMBI KOH-
Tema CaMOCTOSTEIIbHOMN qac. PYeMBIE PO
KOMIIe- bopMHUpyeMbIX
paboThl .
TEHIUU KOMIIETEHITHH
Tema 1. Beenenue un- | 1. Usyuenne nexuu- | 8 YK-4 YCTHBI OTBET HA IIpak-
TYyCTPHUIO TOCTENPUUM- | OHHOTO  MaTepuana, TUYECKOM 3aHATHH;
CTBa NOJArOTOBKAa KOHCIIEK- 3amuTa 10KIa10B
Ta 0 TEMeE.
2. IloaroroBka  j10-
KJIaJIOB.
Tema 2. Knaccuduka- | 1. U3yuenne mnexkuu- | 8 YK-4 YCTHBI OTBET HA IIpak-
1IUS] TOCTUHUYHBIX OHHOTO  MaTepuala, TUYECKOM 3aHITHH,
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HIPEANPUATHN U IPYTUX
CPEIICTB pa3MEILECHUS

MMOJATOTOBKA KOHCIIEK-
Ta 10 TEME.

2. IloaroroBka JIo-
KJIaJI0B

IIpoBepka  nOMaIHETO
3aaHusl (KOHCTIEKT).
3arura 10KIag0B

Tema 3. Opranuzanu- 1.13yuenue nexuu- YK-4 YCTHBI OTBET Ha Ipak-
OHHasl CTPYKTypa roc- OHHOI'0 MaTepuaia 1o [1K-4 THUYECKOM 3aHATHH;
TUHUYHOI'O IIPEANpUsi- | TeME, IOATOTOBUTH I1K-5 IIpoBepka  nOMaILHETO
THSI TOKJIAI. 3aaHus (KOHCTIEKT).
2. Co3niaHue npoeKTa 3amura IMpoeKTa IOCTH-
TOCTUHUIIBI HUIIBI
3. 3anonHeHue Tabd- IIpoBepka JOMaIlIHEN
JIUIL paboThl (3amoHEHUE
Ta0JIHIY)
Tema 4. Opranuzanusa | 1. U3ydyeHue Jexuu- [1K-4 YCTHBIM OTBET Ha Mpak-
paboThI CTYKOBI IpHE- | OHHOTO  MaTepuaia, [IK-5 TUYECKOM 3aHSITUU;
Ma 1 pa3MelIeHHs MOJIMOTOBKA KOHCIIEK- [IpoBepka  goMamiHero
Ta 1O TEME. 3agaHus (KOHCIIEKT).
2. CocraBieHue rpa- [IpoBepka CaMOoCTOS-
¢uka gexypcrsa co- TEJNBbHOM paboTHI (3amos-
TpyaHukoB CIIuP HEHUE TaOJIUIIBI-
rpaduka)
Tema 5. Texuuueckoe 1.3yuyenue nekmu- YK-4 YCTHBIM OTBET Ha Mpak-
OCHAIIIEHUE CITYKOBI OHHOI'0 MaTepuala 1o I1K-4 TUYECKOM 3aHATUU;
npueMa v pa3MeIIeHus: | TeMe. [TK-5 [IpoBepka  momariHero
2. IloaroroBka go- 3agaHus (KOHCIIEKT).
KJIaJIOB 3amura JOKJIaI0B
3. BHeceHue naHHBIX IIpoBepka CaMOoCTOI-
B IIJIJaH HOMEPOB TEeILHON paboTHI (3aro-
4. IloaroroBka K 3a- HEHUE IJIaHa HOMEPOB)
4yeTy YcTHBIM 3aueT
Tema 6. 3akoHo1a- 1. U3yuenne  nexuu- YK-4 YCTHBI OTBET HA IIpak-
TEJIbHbIE 1 HOPMATHUB- OHHOT'O Marepuajia 1o [1K-4 THUYECKOM 3aHATHH;
HbIE JOKYMEHTBI, pe- TeME I1K-5 IIpoBepka gomarHero
riaMeHTupytomue nes- | 2.Iloaroroska mokia- 3a/1aHus (KOHCIIEKT).
TEIbHOCTh TOCTUHUY- JI0B 3amuTa 10KIa10B.
HBIX NPEeANPUATUN
Tema 7. HomepHou 1.M3yuenue  nexkuu- [IK-5 YCTHBI OTBET Ha Npak-
(G OHT TOCTUHHUYHOTO OHHOT'O Marepuana Io TUYECKOM 3aHATHH;
NpEeANPUITHS TeMe IIpoBepka  goMamiHero
2. Onucanue HOMEp- 3aaHusl (KOHCTIEKT).
Horo ¢oHaa IIpoBepka camocTos-
3.  XapakTepucTHhka TenbHON pabo-ThI (3a-
HOMepHOTro GoHIa MOJIHEHUE WH(OPMAITHIH )
Tema 8. Texnonoruue- | 1.M3yuenue nexuu- YK-4 YCTHBI OTBET HA IIpak-
CKH ITMKJI OOCTY>KHBa- | OHHOT'O MaTepuasa 1o [1K-4 THUYECKOM 3aHATHH;
HUs B roctuHuue. bpo- | Teme. [IK-5 [IpoBepka  momariHero

HUPOBAHUE U PErU-
CTpaLus roCTer B OTEIIE

2. Pemienue cutyaru-
OHHBIX 3aJ1a4
3.3anoHeHNEe KHUTH
OpOHHPOBaHUS

4. IloarotoBka Jo-
KJIaJ10B

3a1aHusl (KOHCTIEKT).
IIpoBepka gomarHero
3aanusl (3a7a49n);
3arura 10KIag0B




12

Tema 9. OG6cnyxusa- | 1.M3yuenue pgomomnu- | 8 YK-4 VYcTHBIN OTBET Ha Mpak-

HUE TOCTEH BO BpPEMS | TEIBHOIO JICKIIMOHHO- I1K-4 THYECKOM 3aHSITHU,

[IPOKUBAHUS ro Marepuaia Mo Te- I1K-5 IIpoBepka  nOMaILHETO
ME. 3amanne (KOHCHIEKT, CH-
2. Omwucaunne pgen- TyallMOHHBIE 3a7a4H)

CTBUH COTPYJIHUKA
IpU NOJIyYEHUHU 3a]a-
HUH

3. Pemenue curyanu-
OHHBIX 3a/1a4

Tema 10. Bemwucka | 1.M3yuenne  nexuu- | 8 YK-4 YCTHBI OTBET HA IIpak-
TOCTS U3 OTEJIst OHHOT'O Marepuala Mo [1K-4 THUYECKOM 3aHATHH;
TEME I1K-5 IIpoBepka  nOMaIHETO
2. Onwucanue neu- 3amanne (KOHCTICKT, 3a-
CTBUU COTpYIHHKA JTauHn)
MIPU BBIMKUCKE TOCTEN DK3aMeH

3. Pacuer 3amau.
4. TloaroroBka K DK-
3aMEHY

6. ®OHJ OIEHOYHBIX CPEICTB JJ IPOBEJEHUSI ITPOMEXYTOUYHOM
ATTECTAIMHU OBYYAIOIIUXCS IO JUCHUITVIMHE (MOAYJITO)

®onp oneHouHbIX cpeacTB (POC) no auctummuHe «OpraHu3anus CIIy>KObl IpremMa U pas-
MCHICHU NPCACTABJICH OTACIBbHBIM JOKYMCHTOM U ABJISICTCA YaCThIO pa60qeﬁ nporpamMmmal.

7. IEPEYEHL OCHOBHOW W JIONOJHHUTEJIBHOW YYEBHOW JINTEPATYPHI,
HEOBXOJUMOI JJIS1 OCBOEHUSI JUCUMUILINHBI (MOLY.JIS)

IleyaTHble H31aHUSA

1. ApOy3oBa H.IO. TexHomorust u opraHu3anusi TOCTHHUYHBIX yciyr [Tekct]: yue6nuk / H.
10. ApGy3oBa. - 4-¢ u3a. uchp. - M.: Akagemus, 2017. - 224 c.- (bakaiaBpuar)

2.bapuykoB MN.C. I'octuHn4HbI Ou3HeC M MHAYCTpUs pa3MmelnieHus TypuctoB [Tekcr] :
yue6. mocooue / U.C.bapuykos, JI.B.baymrapren u ap. - 2-e usa., ucnp. u gom. - M.: KHO-
PYC,2016. - 168c.

3.Exuna M.A. bponupopanue rocTHHHYHBIX yeuyr [Tekcr]: yue6uuk / M. A. Exuna. - 2-¢
U3, uctp. u jgoi. - M.: Axkagemust,2016. - 240c.

4. Exuna M.A Opranmszanus oOcnykuBaHus B roctuHunax [Tekcr] : yue6. mocobue / 6-¢
u3M., mepepad. - M.:Akagemus;,2015. - 240c.

5. Exuna M.A. Opranusanys M KOHTPOJIb TEKyIIeH JeATelNbHOCTH PAaOOTHHUKOB CITyXKOBI
npreMa U pasMelneHus : yaeOHuk / MLA. Exuna. - 3-e m3m., ucrp. u gom. - Mocksa : Akagemus,
2021. -320c.

6. Exuna M.A. Tlpuem, pasMerneHue u Boimucka rocteii [Teker]: yue6ruk / M. A. Exuna. -
2-e u3., uctp. u jgom. - M.: Akagemus,2016. - 304c.

DJIEKTPOHHBIE U31aHNUs (JJIEKTPOHHbIE Pecypchl)

1. Hukonenko, Il. AnMUHHCTpHpOBaHUE OTENA: Y4YEOHMK M TIPAKTUKyM JUIS BY30B /
ILT. Hukonenko, T.®. 'aBpuinbseBa. — MockBa: FOpaiit, 2023. — 444 ¢. — TeKcCT: 31eKTpOHHBIN
/I ObpazoBarenbHas mwiardpopma HOpaiit [caiit]. — URL: https://urait.ru/bcode/530951 (nata 06-
pamenusi: 16.05.2023).

2. Hukonenko ILI. [IpoekTupoBaHre TOCTUHHUYHOW NEATENBHOCTH: y4eOHUK U BY30B /
[L.I". Huxonenko, T.®d. ['aBpunbeBa. — 2-e usa., nepepad. u mom. — Mocksa: FOpaiit, 2023. —
547 c.— Texkct: anextpoHHbI // OOpazoBarenbHast miaatdopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/518225 (nara obpamenus: 16.05.2023).
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3. Tumoxuna T.JI. Opranusamuss TOCTUHUYHOTO Jeja: y4eOHUK JUis  BY30B/
T.JI. Tumoxuna. — 2-e u3., nepepad. u qomn. — Mocksa: FOpait, 2023. — 297 c. — Tekcrt: a1ek-
TpoHHBIN // OOpazoBarenbHas iatdopma HOpaiit [caiit]. — URL: https://urait.ru/bcode/511181
(mara obpamenus: 16.05.2023).

JlonoJiHUTeJIbHbIE UCTOYHUKH (1pU HeoOX00UuMocmu)

1.bpamsoB /I.I'. I'octunnunslii cepuc u TypusMm [Tekct] : yue6. mocobue / /1. I'. BpamHos.
- M.: UHOPA-M, Ansda-M, 2016. - 368c.: .

2. Yokep J.P. Beenenue B rocrenpuumcTBo [Tekcr] : yue6. mocodue / JI.P.Yokep. - 4-e
u3a. - M.: FOuutn, 2016. - 712c¢. - (3apy0OexHbIi y4eOHUK).

8. MEPEYEHb PECYPCOB HH®OPMAILIMOHHO-TEJEKOMMYHUKAIIMOHHOM
CETU «MHTEPHET», HEOBXOJUMBIX /51 OCBOEHHMSI JUCLUIJIAHBI
(MOJY.JIST)

JI1s1 BHITIOTHEHUS 3aJJaHUH, TIPETyCMOTPEHHBIX paboyell mporpaMMoi MCTIOJIb3YIOTCSI PEKO-
MeHoBanHble aTepueT-caiitsl, ObC.

DJIeKTPOHHBbIE 00pa30BaTe/ibHbIE Pecypchl

eMUHHUCTEpPCTBO HayKd UM  BbIcIIero  oOpazoBanus  Poccuiickoit ~ Deneparuu:
https://minobrnauki.gov.ru/;

eDenepanbublii nopran «Poccuiickoe oOpasoBanue»: http://edu.ru/;

ellnpopmanmonnast cucrtema «EIMHOE OKHO JOCTyma K OOpa3oBaTENbHBIM peECypcamy»:
http://window.edu.ru/;

oE mnHas kosuteknms U poBBIX 00pa3zoBaTENbHBIX pecypcoB: http://school-collection.edu.ru/;

eDeiepanbHBIN LIEHTP HHPOPMAITMOHHO-00pa3oBaTenbHBIX pecypcoB: http: /fcior. /edu.ru/;

eCnpaBouHo-nipaBoBas cuctema "['”APAHT" http://www.i-exam.ru

¢OBbC «tOpaiit»: https://urait.ru.

9. METOJAUYECKHE VKA3ZAHUSI JUISI OBYYAIOLIMXCSI MO OCBOEHHIO
JTUCIUATLTAHBI (MOYJIsT)

Jucnumimna «OpraHuzanus caykObl IpHeMa U pa3MEeLEeHUs» SIBISIETCS OJJHOM M3 OCHOB-
HBIX TPHUKIAIHBIX JUCIHILTAH, 00SCTICUNBAIONINX TOATOTOBKY COBPEMEHHBIX CIICIIUATMCTOB IS
cheprl TOCTHHUYHOTO OM3HEca.

[IpenMeromM u3ydeHUs MUCHUIUIMHBI SBISIOTCS METOABl U TEXHOJOTHH, UCIOIB3YEMbIC B
MpoLecce MPOU3BOJICTBA TOCTUHUYHBIX MPOAYKTOB, BHIMOJHEHHS paboT MO OKa3aHUIO U MPEIOCTaB-
JICHUS] TOCTHHUYHBIX YCIIYT.

Heanb AUCHUNIMHBI — OBJIAJICHUE OOYYArONIUMUCS 3HAHUSMUA 00 OCOOCHHOCTSX OpraHu3a-
MU 1 QYHKIMOHUPOBAHUM CIIYKOBbI TIpUeMa U pa3MelIeHHs], TPAKTUUYECKUMU HABBIKOB BIIAJCHUS
paboThl COTpYAHHMKA CIYXObI NMpUeMa U pa3MElIeHHs B TOCTUHUYHOM MPEANPUATHU WU UHOM
CPEICTBE pa3MELECHUS.

OcHoBHbIE 321a4¥ 1M CHUIIJIMHBI:

- YCBOCHHE 3HAHMH O MPO(PECCHOHATBHOM TEPMUHOJIOTUYECKOM aIlapare, 0COOCHHOCTSIX
OpraHu3aiy U (yHKIMOHUPOBAHUU CIYXKObI MpUeMa U pa3MelleHus, NpodeccnoHaIbHON 3THKE
COTPYAHUKOB Cepbl 00CITyKUBAHUS;

- BBIpaOOTKA MPAKTUYECKUX HABBIKOB 00ECIEUEHMS] TEXHOJIIOTUYECKOTO IHKJIa 00CITyKHUBa-
HUS, 00ECTICUCHUsI KOHTPOJISA U OIEHKH 3(PPEKTUBHOCTU JEATEIBHOCTH JENapTaMEHTOB FOCTUHUY-
HOTO MPEANPUATUS WIH HHOTO CPEACTBA pa3MEICHHUS;

- CIIOCOOHOCTh OCYIIECTBIISATh B3aUMOJICHCTBUE C MOTPEOUTENSIMA TOCTUHUYHBIX YCIYT U
IPYTUMHU 3aMHTEPECOBAHHBIMU JTUIAMH.

CTpyKkTypa THCHUILUIHHBI BKIIOYAET B ce0s MECATh TeM, JIEKIIMOHHBIC, TPAKTHYECKUE 3a-
HATUHA U CAMOCTOSITEIHHYIO pab0Ty 00y4aromuXCsl.

Tema 1. BBegenue nHIyCTpUIO TOCTENPUUMCTBA

Tema 2. Kitaccudukarnust TOCTHHUYHBIX TIPEANPUITHA U IPYTUX CPEICTB Pa3MEIICHUS
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Tema 3. Opranu3anoHHas CTPYKTYpa TOCTUHUYHOTO IPEAIPUSITHS

Tewma 4. Opranuzanust paboThl CTY)KOBI TPUEMa U pa3MeIIECHUs

Tema 5. TexHuueckoe OCHaIIEHUE CITYKObI TpHEMa M pa3MeIeHHs

Tema 6. 3akoHOAATENbHBIE W HOPMATUBHBIC JOKYMEHTBI, PErVIAMEHTUPYIOUIUE NEATEIb-
HOCTb TOCTUHUYHBIX NPEANPUATUI

Tema 7. HomepHo# ¢poHA TOCTHHUYHOTO MPEITPHUATHS

Tema 8. TexHOIOTHYECKUN IIUKJI OOCITYXKHUBaHHUS B TOCTUHUIIE. BpoHHpOBaHUE U perucrpa-
IS TOCTEH B OTENIE

Tema 9. OOciyxuBaHuE TOCTEH BO BpeMs IPOKUBAHUS

Tema 10. Beinucka rocts u3 orens

Jlsis opraHu3anyy caMOCTOSATENIbHOM paboThl pa3paboTaHbl METOAUYECKHUE YKa3aHUs B (hop-
Me paboueit TeTpau.

Pabora ¢ TeTpaspio BKJIIOYACT:

® 3aTI0JIHEHHE CBOOOJHBIX CTPOK B TEOPETHUECKOM YacTH KaXKAOH TeMbI (aTh OIpesesie-
HUe, HAa3BaTh, HANTUCATh GOPMYITY H T. 1.)

e pCIICHUE 3a7a4 U BBIIIOJIHEHUE 3aJaHUI

® BBINTOJTHCHUE JTOMAITHUX 3aJJaHUH TI0 pabodei TeTpaIu.

[Ipu moAroTOBKE K 3K3aMEHy CleyeT 00paTUTh BHUMaHUE HA COJEP’KaHHE OCHOBHBIX pa3-
JICJIOB TUCUUIUIMHBL, ONPEAEICHUE OCHOBHBIX MOHATUN Kypca, METOJUK PacdeTa OCHOBHBIX JKOHO-
MHUYECKUX TOKa3aTeneil. [lyis opraHu3anuy caMoCTOSITEIbHON paboThl HEOOXOIUMBI CIICAYIOIINE
YCIIOBUSI:

® TOTOBHOCTb CTYIECHTOB K CAMOCTOSITEIbHOMY TPY.y;

® HaJIM4YMe U JOCTYIMHOCTh HEOOXOIMMOI0 y4eOHO-METOJMYECKOro M CIpPaBOYHOIO Mare-
puaina;

® KOHCYJIbTAllMOHHAs IOMOIIIb.

@OopMBbI CaMOCTOSITETILHONH pPabOThl CTYACHTOB OIPEICISAIOTCA NpU Pa3paboTKe paboumx
IporpamMM y4eOHBIX JUCLUIUIMH COAEp KaHUEM y4eOHOM AMCUUIUIMHBI, YYUTBIBAas CTENEHb MOIrO-
TOBJIECHHOCTH CTY/IEHTOB.

CamocrosTenbHas paboTa MOXKET OCYLIECTBIATHCS MHIMBUAYAIBHO WM IPYNIIaMU CTYAEH-
TOB B 3aBUCHMOCTHU OT IIeNid, 00beMa, KOHKPETHOM TEMaTHKH CaMOCTOSTENIIbHOW paboOThl, YPOBHS
CJI0)KHOCTH, YPOBHSI YMEHHUM CTYIEHTOB.

KoHTpons pe3ynbTaToB BHEAYAUTOPHOM CaMOCTOSTENbHON pabOTHl CTYAEHTOB MOXET OCY-
IIECTBIIATHCSA B MpEAEIax BPEMEHHU, OTBEJCHHOTO Ha 00s3aTelbHbIC yYEOHbIE 3aHATUA 110 JAUCLU-
IUIMHE, MOXKET MPOXOIUTh B MUCHbMEHHOW, YCTHOM MJIM CMEIIaHHOU (opme.

Bunbr camocTosTensHON paboTh CTYAEHTOB:

e PaboTa ¢ KOHCIIEKTOM JIEKIIUI;

e BrimoiiHeHne TOMAaNTHIUX 3aJaHUH;

e [JoaroroBka JOKIJIAJOB C MPE3CHTALMAMHU

10. IEPEYEHb MH®OPMAIIMOHHBIX TEXHOJOI'MH, UCHOJIB3YEMBIX ITPH
OCYHECTBJIEHUU OBPA3OBATEJIBHOT'O TIIPOLOECCA 110 JUCIUIIJIMHE
MOAYJIIO), BKUIIOYASA IIEPEYEHb ITPOI'PAMMHOI'O OBECIIEYHEHUS, COBPE-
MEHHBIX IPO®ECCHOHAJIBHBIX BbA3 JAHHBIX U HMHP®OPMALIHWOHHBIX
CITPABOYHbIX CUCTEM

Ilepeuens ungpopmayuonnvix mexHonocui:

[Tnardopma st mpesenranuii Microsoft PowerPoint;

OHJIaMH 11aTdopma i KOMaHIHOU paboThl Miro;

TEKCTOBBIN U TaOmuuHbIN penakrop Microsoft Word;

noptait uHcTUTyTa http://portal.midis.info

Ilepeuens npozpammnozo obecneyenus:

1C: [Ipeanpustae. KoMIuiekT a1t BeICIIUX U cpeaHuX yueOHbIx 3aBeaeHui (1C — 8985755)
Mozilla Firefox
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Adobe Reader
ESET Endpoint Antivirus
Microsoft™ Windows® 10 (DreamSpark Premium Electronic Software Delivery
1d700549166)
Microsoft™ Office®
Google Chrome
«bamabomka»
NVDA.RU
Coepemennvie npogheccuonanvrsle 6a3vl OAGHHBIX U UHGOPMAYUOHHDBIE CHPAGOUHbLE CU-
cmemul
1. «['apaHT aspo»
2. KoncynsrautlLttoc
3. Hayunas snextpoHHas 6ubnmnoteka «Elibrary.ruy.
Cenenust 00 3JIEKTPOHHO-OMOIMOTEYHOM CUCTEMe
Ne OcHoBHBIE CBeJIeHHS 00 IEKTPOHHO-OMOIMOTEUHON Kpartkas xapakrepuctuika
/i cucTeMe
1. |HaumeHoBaHue  3IEKTPOHHO-OMOMMOTEYHOH  cucTeMsbl,|OOpa3oBarenbHas athopma
MPEACTABIIIONIEH BO3MOXHOCTh KPYyIJIocyTouHOro 1u-|«kOpaitty: https://urait.ru
CTaHLMOHHOTO WMHIMBHUIYaJbHOIO JOCTYMAa IS Ka)JI0ro
oOyyJaromerocss U3 JIIOOOW TOYKH, B KOTOPOW MMEETCS J10-
cryn k cetu MuTepHer, agpec B cetu MIHTEpHET

11. MATEPUAJIBHO-TEXHUYECKAS BA3A, HEOBXOAUMAA AJIdA OCYHECTB-
JIEHUSA OBPA3OBATEJIBHOI'O ITPOLECCA ITIO JUCIMIIJIMHE (MO Y JIIO)

Ne HaumenoBanue o0opyio- [lepeueHb MaTepUaNIbHOTO OCHALICHUS, 000PYAOBaHUS U
/T |BaHHBIX YY€OHBIX ayIUTOPUH, TEXHUYECKUX CPEJICTB 00yUEHUS
ayIUTOPUN JJIs IIPAKTUYE-

CKHX 3aHATHU
1. |TpeHuHroBbIi KaOuHeT: | MamepuanbHoe ocHawjenue, KOMNbIOMEPHOE U UHMEPaK-
cay0a mpueMa W pasMmelle- |musrHoe 06opyoosanue:

HUSI TOCTeH; ciyx6a Oponu-|Komnbiorep
pOoBaHMUS roctuHUYHbIX | HoyTOYyK
yenyr; ciayx0a mponaxu u|MHOrodyHkuoHanbHoe yeTpoicTBo (MOY)

MapkeTuHra Ne 310 [Ina3meHHas nmaHesnb
[TapTs! (2-X MecTHBIE)

(Aymuropust nist mpoBeneHus | CTymbs
3aHATHH BceX BUAOB, Ipyn-|Crous mpenogaBaTens
MOBBIX M HMHAMBHUIYaNbHBIX |CTyN mpenoaaBaTens

KOHCYJIbTALIUH, TeKyuero|locka MarHUTHO-MapKepHast
KOHTPOJIA U mpoMexyTtouHoi| TymoOa
aTTeCTaluu) Crolika aAMHUHHUCTpATOpa

TepmuHan 17151 KpeIUTHBIX KapT

Hacronbnas namma

Tenedon

Jlotku st Gymaru

Ceiid

Kunroununa

ABTOMAaTH3MpOBaHHBIE paboune MecTa 00ecCreueHbl JTOCTY-
IIOM B 3JIEKTPOHHYIO HWH(OPMAIMOHHO-00pa30BaTEIbHYIO
cpeny MUuC, BBIXOJIOM B  WH(OpMAIMOHHO-
KOMMYHHKAITMOHHYIO ceTh « HTepHeTY.

2. |bubmuoreka Mamepuanvroe ocHaujeHue, KoMnblOmepHoe U UHMEpPaK-
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YuranpHei 3a1 Ne 122

mugHoe 00opydosaHnue:

ABTOMaTH3WpOBaHHBIC paboune MecTa OMdInOTEKapen
ABTOMaTH3WPOBAHHBIE pabodre MecTa JJIsl YUTaTeIeH
[Ipunrep

Ckanep

Crennaxy UI1 KHUT

Kadenpa

BbIcTaBOYHBIN CTEIIAXK

Karanoxxusrii mxad

[Tocapounbie MecTa (CTOMBI U CTYNbS ISl CAMOCTOSITEIbHOM
paboThI)

Crenn naHpopManmoHHBII

Ycaosus aas aun ¢ OB3:

ABTOMaTH3UpOBaHHOE pabouee mecto st juil ¢ OB3
JInnza ®penens

CrneuuanbpHas mapra A JMI C HApYIIEHUSIMU OIOPHO-
JBUTATEIHLHOTO armapaTa

KnaBuarypa c Hanecenuem mpudra bpaitns

KomnbroTep ¢ mporpammubiM obecnieuenrem st un ¢ OB3
CBeTOBBIC MasIKW Ha ABEPSX OUOIMOTEKH

TakTuIbHBIE YKa3aTeNIM HANIPABICHUS ABHKCHUS
TakTunbHbIE YKa3aTeNn BbIX0/a U3 TOMEILEHUs
KoHTpacTHOE BBIIETICHHE TPOEMOB BXOJOB U BBIXOJOB U3
MOMEILEHUS

Tabnauuka ¢ HAaMMEHOBAaHHEM OHOIMOTEKH, BBLIIOJHEHHAS
mpudTom bpaitns

ABTOMaTH3UpOBaHHBIE paboune MecTa 00ecCIeUYeHbl TOCTY-
MOM B DJJIGKTPOHHYIO HH(OpPMaIMOHHO-00pa30BaTEIHHYIO
cpeny MUuC, BBIXOJJOM B  HH(pOPMALMOHHO-
KOMMYHHKAIIMOHHYIO ceTh «HTepHeT».




