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1. HAMMEHOBAHME JUCHUIIMHBI (MOAYJIST), LIEJIU U 3AJJAYA OCBOEHUS
JUCLUILIMHBI (MOLY.JIS)

1.1. HaumeHoBaHHE AUCHMIIIMHBI
b1.B.O/I.1 YnpaBiieHne kauecTBOM

1.2. Heab AUCHUNITUHBI

OBnazseHre COBOKYITHOCTbIO OCHOBOIOJAralolUX MOHSATHH B 00JIacTH KayecTBa, HE0OXo-
JUMBIX CTYACHTaM, JUJIsl YCTOMYMBOTO MPEACTABICHUS O LEIAX U 3aJadaxX YIpPaBJICHHUS KauyeCTBOM,
M3Y4YE€HHE OCHOBHBIX IMOJXOJIOB K YNPaBJICHUIO Ka4€CTBOM MPOAYKLHU U YCAYT, U GOpMHUpPOBaAHUE
HaBBIKOB IIOCTAHOBKH 33J1a4 YIIPaBJICHUS KAU€CTBOM Ha MPEANPUSITHH.

1.3. 3agauy AMCHUIIINHBI

B xo/1e 0cBOCHHSI TUCIUILIMHBI CTYICHT JOJDKEH PEeIiaTh TAaKUe 3a/1a4M KaK:

® YCBOCHHE 3HAHUI O METOJOJIOTUU U TEPMHHOJIOTUH, MPUHIUIAX U QYHKIHAX YIpaBie-
HUSI KAYECTBOM, 3BOJIFOIMH JIAaHHOW YIPABICHYECKONH TEOPHH M MPAKTUKU, OCHOBBIHX MOJIOKCHHUSIX
koHuenuu TQM;

e (OopMHpOBAaHUE MPEICTABICHUI 00 OCHOBHBIX IMOKa3aTesX M CTaHJApTaX CHUCTEM Me-
HE/PKMEHTA KaueCTBa,

e BEIpa0OTKA YMEHUH pa3pabOTKH CUCTEM MEHE/DKMEHTA KauyecTBa Ha MPEIIPUATHSIX;

e (OopMHpPOBAHNE HABBIKOB MPUMEHEHHUSI OCHOBHBIX METOJIOB aHAIIM3a U PEIICHUS MPOOieM
B 00JIaCTH KaueCTBa.

2. IEPEYEHb IINIAHUPYEMBIX PE3YJIbTATOB OBYYEHMUS MO JUCHUIIJIMHE
MOAVYJIO), COOTHECEHHBIX C IIVIAHUPYEMBIMHU PE3YJIIbTATAMHU
OCBOEHUS OFPA3OBATEJBHOM ITPOT'PAMMBI

[Tponiecc n3yueHHs TUCUUIUIMHBL (MOIY/sl) «YIpaBleHHEe KauyecTBOMY HarmpaBieH Ha (op-
MHPOBAHUE CIEAYIOINX KOMITETEHIINN:

Ne HIudp HanmenoBanue [Inanupyemslie pe3ynbTaTsl U3y4EHUS
/Tl | KOMOETEHIIUH KOMIIETEHIIUU y4eOHOM TUCIUIINHBI
1. OK-6 CIIOCOOHOCTh K Ca- | 3Hamb:
MOOpTraHU3alMi ¥ | — CIOCOOBI CAMOOPTaHU3AIMU U CaMOOOPa30BaHUS.
caM000paz0BaHMIO ymems.

— CaMOCTOSITEIbHO paboTaTh € Pa3HOMIAHOBBIMU
UCTOYHHKAMU M HAyYHOH JINTepaTypoi;
— IUIAHUPOBATh PEATM3ALMIO TOCTABICHHON LeNn

enaoems:
— HaBBIKaMH IUIAHUPOBAHMS, OPTaHU3allUd W KOH-
TpOJIs CBOEH yueOHOM U Hay4YHO! JAeSTeNbHOCTH.

2. OIIK-2 CIIOCOOHOCTHL HAaXo- | 3Hamb.
IUTb OpFaHI/ISaHI/I- — MCXaHHU3M HpI/IHSITI/IH OpFaHI/ISaHI/IOHHO- ynpaB-
OHHO- JICHYECKHX PEIIeHU;
ynpaBHqueCKI/Ie — BHUJbBI OTBETCTBEHHOCTH,
pelleHuss U TOTOB- | ymems:
HOCTh HECTH 33 HHUX | — HaXOJHWTh OPraHU3alMOHHO- VIIPaBICHYCCKHE

OTBETCTBCHHOCTb C | PCIICHMA.

MO3ULUN  COLMAIIb- | gnadems.

HOM1 3HAYUMOCTH | — HaBBIKAMH IPUHATHS OPraHU3ALMOHHO- YIIPaB-
NPUHUMACMBIX  PE€- | JJIEHYECKUX PEIICHUH C TOTOBHOCTBHIO HECTH 3a HHUX
LIeHUH OTBETCTBEHHOCTEL C ITO3ULIMI COIMAIBHON 3HAYHMMO-

CTH MPUHUMAEMBIX pEIICHHUH
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BJIaACHHUC HaBbIKaMU
KOJIMYECTBCHHOTO U
Ka4€CTBCHHOI'O aHa-

3HAMb.
— METO/bl KOJIMYECTBEHHOI0 Y Ka4E€CTBEHHOIO aHa-
nu3a MHQGOPMAIUN TPU MPUHATHHA YIIPABICHYECKUX

nu3a  uHGOPMAaLUU | pelIeHH, TOCTPOSHUH 3KOHOMHUYECKHX, (UHAHCO-
npu IIPUHSTUU | BbIX U OPraHU3AlIMOHHO-YIIPABIECHYECKUX MOJIETIEH.
YIpaBIEHYECKUX ymemy:

pELIEHNi, IOCTPOE- | — HCIOJIb30BaTh METO/bl KOJIMYECTBEHHOTO U Kaue-
HUS OKOHOMHYE- | CTBEHHOTO aHanu3a WHGOpMaluu MpU MPUHATUHU
CKMX, ()MHAHCOBBIX | YIIPABICHYCCKUX PEIICHUIA;

U OpraHu3alMOHHO- | — KCIOJb30BaTh SKOHOMUYECKHE, (DUHAHCOBBIE H
YIpaBIEHYECKUX OpraHU3alMOHHO- YIIPaBJICHUYECKUE MOJEIU IyTEM

MOZCIIEH IIyTEM HX
ajanrauquu K KOH-
KPETHBIM  3aJa4aM
YIIPaBICHUS

X aJlallITAllU K KOHKPCTHBIM 3a/la4aM YIIPABJICHUS

enademy:
— IpUeMaM¥ CHCTEMaTH3allui B 00pabOTKU 3KOHO-
MHUYECKOH NH(POpMAIIHH;

— HaBBIKAMM KOJIMYECTBEHHOI'O M Kadye€CTBEHHOI'O
aHaym3a WHGOpPMAMK TIPH TPUHITHHA YIIPaBICHYC-
CKHUX PEIICHUN;

— HAaBBIKAMH IOCTPOEHUSA U MCIOJIb30BaHUS IKOHO-
MUYECKHX, (UHAHCOBBIX M  OPTraHU3AIMOHHO-
YIPABJICHUYECKUX MOJENIEH IMyTEeM WX aJanTaiuuu K
KOHKPETHBIM 3a/1ayaM yIPaBJICHUS.

3. MECTO JUCHUILUIMHBI (MOAYJISI) B CTPYKTYPE OBPA3OBATEJIBHOM
ITPOI'PAMMBI

VYyeOHast quCHUIUIMHA «YTIpaBI€HUE KaYe€CTBOM» OTHOCHUTCSI K 00S3aTelNbHBIM JAUCLUIIIN-
HaM BapHAaTUBHOM YacTH y4eOHOTo IJlaHa MO OCHOBHOH MpodeccroHanbHOW 00pa3oBaTeIbHON
IporpaMMe Mo HampaBieHU0 noArotoBku 38.03.02 MeHemkMeHT, HampaBiIE€HHOCTh (MPOQUIIb)
MeHeKMEHT OpraHu3alny.

Jns u3ydeHus naHHOW yd4eOHOM AMCHUIUIMHBI HEOOXOIMMBI 3HAHUS, YMEHUS M HaBBIKH,
¢dbopmHpyeMble TPEAMIECTBYIOUMMHA AUCHUIUIMHAMU: «OKOHOMMKA OpraHuzanuiiy, «IpoekTHsbIit
MEHEKMEHT», «YTIpaBJiIeHHE onepausiMny, « MexIyHapoJHble CTaHAaPThl YIIPABICHUS.

4. OFBEM JUCIUMIIVIMHBI (MOAYJIsI) B BAUETHBIX EJUHUIAX C YKA3ZAHUEM
KOJMNYECTBA AKAJEMHUYECKHUX YACOB, BBIIEJJEHHBIX HA KOHTAKTHYIO
PABOTY OBYYAIOHIUXCA C HNPEINOJABATEJIEM (IIO0 BHUJAAM VYYEBHbBIX
3AHSATHUN) U HA CAMOCTOSTEJBHYIO PABOTY OBYUAIOIIUXCS

Ob6mmast TpyA0eMKOCTh (00beM) TUCHUILIMHBI COCTABIsIeT 6 3a4eTHHIX enuHUIlb, 216 akane-
Mudeckux yaca Jlucnuruimaa uzydaercs Ha 4 xypce, B 8 cemecTpe.

Cocrtas 1 00beM JUCHHUILVIMHBI M BH/AbI Y4eOHBIX 3aHATHI

Paznenenne
Bun yueOHbIX 3aHATHI Bcero 110 CEMECTpam
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Ob6mas TpynoemMkocTs, 3ET 6 6
OO6mas Tpy10eMKOCTb, 4ac. 216 216
AyaAUTOpHBIE 3aHATHSI, Yac. 44 44
Jlexmum, yac. 22 22
[TpakTrueckune u ceMHUHAPCKUE 3aHSTHS, Yac. 22 22
CamocrosTenbHas pabora 118 118




KypcoBoii mpoekT (pabota) - -
KonTtponbHbie paboThI - -
Kontposnb o4 54
Buj uroroBoro KoHTposIs (3a4eT, SK3aMEH) DK3aMeH DK3aMeH

5. COAEPXKAHME JIUCIMIIVIMHBI (MOAYJA), CTPYKTYPUPOBAHHOE IIO
TEMAM (PA3JAEJAM) C YKASAHUEM OTBEJEHHOI'O HA HUX KOJ/IMYECTBA
AKAJTEMAYECKHX YACOB Y BUJIOB YYEGHBIX 3AHATHUI

5.1. Conep:xanue TUCHUINIMHBI

PA3JIEJI |. OnbIT npuMeHeHns U Pa3BUTHA CHCTEM MeHeIKMEHTAa Ka4ecTBa

TEMA 1. AKTyaJIbHOCTh KOHIENIIMU KAYeCTBA HA COBPEMEHHOM JTare Ppa3BUTHSA 00-
mecTBa. CyIHOCTh M poJib KauecTBa. ['€HE3UC U MHOI0acleKTHOCTh KaTeropuu «kauectBo». Ka-
YEeCTBO KaK CTpaTernyeckas Lellb NPeANpHsITHS B YCIOBHSIX PbIHOYHON skoHOMuKHU. Konnenuus
HAIlMOHAJIbHOW MOJIMTUKU B 00JIaCTH KauecTBa MPOAYKLIUU U YCIIYT.

TEMA 2. MeToaosiorusi H TePMHHOJIOTUS YIIPABJIECHUSA KAa4eCTBOM

OcCHOBHbBIE XapaKTEPUCTUKU TOHATUS «KadecTBO». KadyecTBO M HaJEKHOCTb, KayecTBO,
LIEHHOCTb U CTOMMOCTb. AHAJIN3 ONpPE/EICHNsI OCHOBHBIX TEPMHHOB: Ka4eCTBO; O0OecleyeHne Kaye-
CTBA; YIIpaBJICHUE KaueCTBOM; cucTeMa KadecTBa. KauecTBO M 3aMHTEpECOBAHHbBIE CTOPOHBI. AHa-
JM3 KayecTBa NpoayKiuu. KOHKypeHTOCIOCOOHOCTh M KauecTBO. Pa3zinnyHoe moHMMaHue KayecTBa.
KauecTBO B MOBCETHEBHOM *U3HU, B MPOMBIIUIEHHOCTH, B IIPOU3BOJICTBEHHBIX OpPraHU3allUsX, B
cdepe yciyr. TpeOoBaHus, NpeaAbsABIseMble K KAUECTBY YCIIYT.

TEMA 3. Bo3HUKHOBeHHe U pa3BHTHe YNPABJIEHHMS Ka4eCTBOM HPOAYKIUHM KaK 00-
JIACTH 3HAHMSA M NpeIMeTa NPAKTHYECKOH 1esiTeIbHOCTH

OCHOBHBIE 3Talbl Pa3BUTHUS JESITEIHHOCTH IO yIPaBICHUIO kKauecTBOM. BceeoOmiee ympas-
JIEeHHE KauecTBOM. YuuTeins (Irypy) B obsnactu kauecta: [lemunr, [xypan, @eiirend6aym, Kpocou,
Tarytu, WcukaBa. da3a MeHemxmeHTa KadecTBa. COBpeMEHHas NpPAaKTHKa B3aMMOOTHOILIEHUI
npeanpusaTHii B o0nactu kadectBa. [IpoOiema noBepust K KauecTBY NMpOoAyKUUU. OTeyecTBEHHBIN
ONBIT yIpaBiieHHWs KadecTBoM Paza kadecTBa cpefpl. SMOHCKUM, aMEPUKAaHCKHM, €BPONEHCKHAN
OIIBIT YIIPABJICHUS KaYECTBOM.

TEMA 4. PazpaboTka cucTeM MeHeXKMEHTAa KauyecTBa HA NpeANnpusITHAX

OcHoBHBIEe TepMUHBI U TIoHATUS. [IponieccHas Mozaens npeanpustis. OCHOBHbIE BUIBI OU3-
HEC-TIPOIIECCOB, MPUMEHSIEMbIE Ha TIPAKTHKE.

Pa3pa0oTka 1 BHeApeHHEe CUCTEM KadecTBa Ha npeanpusatusax. Ciyx0a yrnpaBieHus KauecT-
BoM. Cucremsl kadecTBa. ObecrnieueHne QyHKIIMOHUPOBAHUS CUCTEM KaueCcTBa Ha MPEANPUATHUSAX.

I1SO 9000:2015 «Cuctembl MeHeIKMEHTa KauecTBa. OCHOBHBIE TIOJIOKEHUS U CIIOBApPbY.

ISO 9001:2015 «Cucrembl MeHEIKMEHTa KadecTBa. TpeOoBaHU».

ISO 9004:2009 «MeHemKMEHT B IENIX JOCTHKEHHS] YCTOMYMBOTO ycIiexa OpTraHU3allHH.
[Tonxon Ha OCHOBE MEHEIKMEHTA KauecTBay.

ISO 19011:2011 «PykoBojsIMe yKa3aHUs [0 MPOBEACHUIO ayJIUTOB CHCTEM MEHEKMEH-
Tay.

PA3JIEJI |l. MeToabl 1 HHCTPYMEHTHI YIIPABJIEHHS KA4eCTBOM

TEMA 5. [lpyHuunbl odecnieyeHusi U yIpaBJieHUs KAaueCTBOM NMPOXYKIUH

[Tpouecc GopmupoBaHusi HEOOXOJUMBIX CBOWCTB M XapaKTEPUCTUK MPOAYKLHHU. Y CIOBUS
U1 obecrieueHus KauecTBa MPOAYKLUHU: Heo0XoauMas MaTepraibHast 6a3a, akTUBHBIA U KBanUdu-
LMPOBAHHBIN MepcoHal, yeTkas opraHuzauus padoT. KoHuenrtyanpHas Mojeb yIpaBiIeHUs Kade-
crBoM. KomriekcHasi cucteMa yrnpaBiieHUsl KaueCTBOM MPOJYKIIMHU MPH €€ pa3paboTKe, IPOU3BOI-
CTBE U IKCIUTyaTanuu. Bo3neiicTBue Ha ycinoBus U (QakTophl, BAMSIONIME Ha KauecTBO. [IpuHIMIIBI
YIPABJICHHs Ha PA3JIMYHBIX 3TallaxX XU3HEHHOI'O LIMKJIA MPOAYKIUH, KOHKYPEHTHBIEC IIPEUMYILECT-
Ba.



TEMA 6. ®yHkuum ynpasjeHus kadecTBoMm. CocraB, coiep;KaHUe M XapaKTepUCTHKA
byHxumi

CocraB, comepkaHue M XapaKTepuCTUKa (YHKIIHMI: MMOJUTUKA U IJIAHUPOBAHUE KauecTBa,
opranuzainys paboT Mo KavyecTBY, MOTHUBALUS U OOydeHHE IepcoHana, KOHTPOJIb KayecTBa U WH-
dbopMmarus 0 kauecTBe, pazpaboTKa MEPOIPHUATHI MO0 Ka4eCTBY, IPUHITHE PEHICHUI U UX peaan3a-
LM, B3aUMOJEHUCTBUE C BHEIIHEN cpenoi. [loka3aTenu nmiiaHMpoBaHKs KavyecTBa.

TEMA 7. lloka3arenu kauvectBa. Cepruduxanusi NpoOAYKIMH M CHCTEM KadyecTBa.
Cranpaptsl cepuu UCO 9000.

@akTOophl, BAUAIOIINE HA KauecTBO npoaykuuu. Ilokazarenn kauectBa. Metozsl nokasare-
Jeil BEJIMYMHBI ONpe/esieHusl KauecTBa. MeTo/bl OLIEHKM YpOBHS KauecTBa npoaykuuu. Cucrema
MEHEPKMEHTa KayecTBa B cooTBeTcTBUU co crangaprom MCO. Ucropus cozpanus u ¢unocodus
cTaHzapToB kadectBa. CTpyKTypa, XapaKTepUCTHKAa U COJAEPKAHUE MEXAYHApOIHBIX CTaHIApTOB
cucteMm kadyectBa MCO cepun 9000. ConepxaHue MpOIeCCHOro Moaxoaa K 00eCedeHUIo U yIpaBs-
JneHuro kadectBoM. KoHuenuus nocrossHHoro ynyumeHus. CoctaB U KpaTkasi XapakTepuCTUKa pe-
KOMEH/IYEMBIX 3JIEMEHTOB CUCTEM KauyecTBa. § MPUHIIMIIOB CHCTEMHOIO YIPAaBJICHHUS Kau€CTBOM,
yareHHbsie ipu pazpadorke MC MCO 9000.CxeMbl 1 TOPSAOK MPOBEICHUST CepTUHUKAIINN TIPO-
nykuun. CepTudukanus CUCTEMbl Ka4eCcTBa.

TEMA 8. YnpasiieHue 3aTpaTaMu Ha KauecTBO

OcHoBHbBIE TOHATHS O 3aTpaTax Ha KadecTBo. O030p MCCleqOBaHMM B O0JIACTH 3aTpaT Ha
KauecTBO. YMpaBjieHue 3arparaMud. Mojenu 3aTpaT Ha KadyeCTBO. JDKOHOMUYECKHE ACIIEKThI Me-
HeKMeHTa kayecTBa B ctanaaptax cepuu MCO 9000. Knaccudukanus, yuer u aHanu3 Opaka.
[IpuMepHBIii IepeyeHs 3aTpaT Ha Ka4yeCTBO.

TEMA 9. OcHoBHBIE M0JI0OKeHus KoHnenuuu TQM

Ponb pykoBozacTBa, opueHTalus Ha NOTPEOUTENsl, CTPATErnYecKoe IIaHUPOBAHUE, MOJAT0-
TOBKa IMEpCOHaja, ympasieHue mpoieccoMm u T.1. [locnenoBarenbHOCTh pa3pabOTKU U BHEIPEHUS
TQM na npeanpustiun. O6s3aTenbHbIE YCIOBHS YCIEIIHOMN 1€ATENbHOCTH NPEAIPUATHSA.

TEMA 10. OcHOBHBIC METObI aHAJIM3A M PeLIeHUs NPo0JieM B 00/1aCTH KayecTBa

Craructuueckue Meronbl. Beimonnenue ananuza Ilapero. Iloctpoenue rpadgukos, rucro-
rpaMM M CTOJIOMKOBBIX JUAarpaMM, UCIOJb3ys METOJ] MO3TOBOTO LITYpMa, COCTAaBJIEHHE IepeyuHs
NpUYMH BbIOpaHHOW mpoOneMbl. Meroax HoOMUHaNbHOM rpymnmnbl. IlocTpoeHue mNpUYUHHO-
CJIEACTBEHHON JUarpamMMmsl.

TEMA 11. IIpaBoBble Bonpochl B 00J1aCTH Ka4ecTBa

[TpaBoBBIE OCHOBBI pEryJIMPOBaHUs KauecTBa MpoAyKiuu. ObecreueHnue KauecTBa TOBAPOB
B JIOTOBOPE KYIUIM — MPOJAXH U J0roBopa noapsana. OcHoBa rocyIapCTBEHHOIO PEryIHMpOBaHUS
KayecTBa MpOJYyKIMHU, paboT u ycayr. [IpaBoBoe perynupoBaHHMe CTaHAAPTH3aLMU U cepTU(]UKa-
uuu. HOpuanueckas OTBETCTBEHHOCTh 3a HapyllleHHE TPeOOBaHUM K KauecTBY M 0€30IacHOCTH.
3akoH P® «O 3amure npaB noTpedUTENCH».



5.2. TemaTuueckuii njiax

KonuuectBo yacos
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Pazgen |. OnbIT npuMeHeHHs1 U Pa3BUTHSI CHCTEM MEHEIKMEHTa KayecTBa
Tema 1. AKTyaJIbHOCTh KOHIICTIIIUU KayecTBa HA CO- 16 12 4 2 2
BpPEMEHHOM 3Tare pa3BUTHsI 00IIeCTBa.
Tema 2. MeToomorust 1 TEPMUHOIOTHS YIIPaBICHUS 14 10 4 2 2
Ka4eCTBOM.
Tema 3. Bo3HMKHOBEHHE UM pa3BUTHE YIIPABIEHUS 16 12 4 2 2
Ka4ecTBOM NPOJYKIIUU KaK OOJIACTH 3HAHMS M Tpe-
METa NPAaKTHUECKON e TeIbHOCTU
Tema 4. Pa3zpaboTka crcTeM MEHEKMEHTa KauecTBa 16 12 4 2 2
Ha MPEINPUITHIX
Tema 5. [lpunnunbel obecriedeHUsT W YIpPaBICHUS 14 10 4 2 2
Ka4eCTBOM IPOIYKIHH.
Tema 6. Oyaxun ynpaeineHus kadectBoMm. CocTas, 14 10 4 2 2
coJiepKaHue W XapaKTepUCTUKA QYHKIMH
Paznen |l. MeToabl M MHCTPYMEHTHI YIIPABJIEHHSI KA4eCTBOM
Tema 7. Ilokazatenu kadyectBa. CepTudukanus npo- 16 12 4 2 2
IyKUuu U cucteM KadectBa. Ctanaaptel cepun UCO
9000.
Tema 8. Ypasienne 3aTpaTaMu Ha Ka4eCTBO 14 10 4 2 2
Tema 9. OcHOBHBIC MTOIOXEHUS KoHIIenu 1 QM 14 10 4 2 2
Tema 10. OcHOBHbBIE METO/IbI AHATIN3A U PEILICHUS 14 10 4 2 2
po0JieM B 00JIaCTH KavyecTBa
Tema 11. [IpaBoBbie BONPOCH B 00JACTH KauecTBa 14 10 4 2 2
KonTpoan 54
Bcero nmo Aucuun/imnHe 216 118 44 22 22
Bcero 3a4€THBIX eIMHUIL 6
5.3. JIekumoHHbIE 3aHATHA
dopmupyemsie
Tema Conepxanue qackl
KOMIIETEHIUU
Pa3nesa |. OnbIT npuMeHeHUs1 M Pa3BUTHS CHCTEM MEHEIKMEHTAa KauecTBa
Tema 1. Aktyans- | CylHOCTh U poiib KauecTBa. [ 'eHe3uc u MHo- 2
HOCTbh KOHIEMIUN | TOAaCHEKTHOCTh KaTeropuu «kadectBo». Kaue- OK-6
Ka4yecTBa Ha CO- CTBO KaK CTpaTeruyecKas Leib MPEANPUSTHS B OITK-2
BPEMEHHOM JTafe | YCIOBHUSX PBIHOYHOW SKOHOMUKH. KoHuenuus TK-10
pa3BUTHS OOIIECT- | HAIMOHAJILHOW TOJUTHUKHA B OOJACTH KadyecTBa
Ba. MPOIYKIIAU U YCIYT.
Tema 2. Metojo- OCHOBHBIE XapaKTEPUCTUKH MOHATUS «KayeCT- 2
JIOTUS U TEPMUHO- | Boy». KadecTBO M Ha/lE€KHOCTh, KA4eCTBO, IIE€H- OK-6
JIOTHS YIPABJIEHUSI | HOCTh U CTOMMOCTbh. AHAJIN3 ONPEIEICHUS OC- OIIK-2
KayeCTBOM. HOBHBIX TEPMMHOB: KadyecTBO; oOOecleyeHue [1K-10
KayecTBa; YINpaBJIeHHE KadyeCTBOM; CHCTEMa
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kauecTBa. KauecTBo U 3aMHTEpECOBAHHBIE CTO-
poHBI. AHanu3 KadecTBa NpoAykuuu. KoHKy-
PEHTOCIIOCOOHOCTh M KadecTBO. Pasznmuunoe
MOHMMaHKue KadecTBa. KauecTBo B moBCe/lIHEB-
HOM JKU3HH, B MIPOMBIIIEHHOCTH, B IIPOU3BO/-
CTBEHHBIX OpraHuzauusx, B cepe ycuyr. Tpe-
OoBaHMs, TPEABABISIEMbIE K KaueCTBY YCIyT
TOPIrOBJIN

Tema 3. Bo3Huk-
HOBEHHUE U Pa3BH-
THE YIIPABJICHUS
Ka4eCTBOM ITpO-
JTYKIIUU Kak obJac-
TH 3HAHUS U TIPE]I-
MeTa MpaKkTude-
CKOH JIeITEIbHOCTH

OcCHOBHBIE ATanbl Pa3BUTUS AECSATEIBHOCTU I10
yIpaBlIeHUIO KadyecTBOM. BceoOriee ympasie-
HUE Ka4yecTBOM. Yuutens (Typy) B 00JacTH Ka-
yectBa: Jlemunr, JDxypan, DelireHOaymMm,
Kpoc6u, Taryru, Ucukasa. daza MeHe»KMEH-
Ta KayecTBa. COBpeMEHHasl MPAKTUKA B3aHMO-
OTHOIICHHUU MPEIIPUATHIA B 00JaCTH KayecTBa.
[IpoGnema moBepus K KayecTBY MPOAYKLHUU.
OTeuecTBEHHBIN OIBIT YIPaBIECHUS KaueCTBOM
®aza kadecTBa cpefpl. SMOHCKUHN, aMEepUKaH-
CKHI, EBpPONICHCKUI OIBIT YIIPaBICHUS Ka4ecT-
BOM.

OK-6
OIIK-2
[1K-10

Tema 4. Pazpabort-
Ka CHCTEM Me-
HCIPKMCHTA Kadc-
CTBA Ha MPEANPH-
ATUAX

OcHoBHBIE TepMUHBI U TOHATHA. [IporeccHas
Mozelb mpeanpusatus. OCHOBHBIE BHJIBI OM3-
HEC-TIPOIIECCOB, IIPUMEHSIEMbIC Ha TIPAKTHKE.
Pa3paboTka u BHenpeHHE CHCTEM KadecTBa Ha
npennpusTusax. Ciyxba ynpaBieHHs KadecT-
BoM. Cucremsl kadyectBa. ObecnieueHrue QpyHK-
[MOHUPOBAHUS CHCTEM KadecTBa HA TPEIIPH-
atusx. [IpaBoBbie BOMPOCH! B 00JIaCTH KayecT-
Ba.

ISO 9000:2015 «CucreMbl MeEHEMXMEHTA Ka-
gecTBa. OCHOBHBIC TIOJIOKEHUS U CIIOBAPbY.
ISO 9001:2015 «CucreMsl MeHEMXMEHTA Ka-
yecTBa. TpeboBaHUs».

ISO 9004:2009 «MeHETKMEHT B LENIX HOC-
THKEHUSI YCTOMYHMBOTO YCIieXa OpTaHU3aIlHH.
IToaxox Ha OCHOBE MEHEIDKMEHTA KaueCTBaY.
ISO 19011:2011 «PykoBogsmue ykazaHHs 1O
MIPOBEJICHUIO ayJTUTOB CHCTEM MEHEIDKMEHTA.

OK-6
OIIK-2
IK-10

Tema 5. [Ipunnn-

I 00eCIIeYEHNS U
VIIPaBJICHUS Kave-
CTBOM TPOTYKIUH.

[Tpomecc dbopmupoBaHusT ~ HEOOXOIUMBIX
CBOMCTB M XapaKTEPUCTUK MPOIYKIHH. Y CIO-
BUA JIA oOecrieueHnsl KadyecTBa MMPOAYKIUHN:
HeoOxomuMasi MaTepuanbHas 6a3a, akKTUBHBIN U
KBJIM(UIIMPOBAHHBIN MEpPCOHAN, YeTKasl opra-
Hu3anus pabor. KoHienrtyanpHas MoOAENb
yIpaBiieHUs] KadyecTBOM. KoMITJIeKCHas CHCTe-
Ma yIpaBJiIeHHs] KaueCTBOM MPOAYKIIUU TIPH €e
pa3paboTKe, TPOHM3BOJCTBE W HKCILTyaTaIlUH.
BoznelictBue Ha ycnoBus U (pakTOPBI, BIUSIO-
e Ha KadectBo. [IpuHIMIBI yripaBieHus Ha
Pa3JIMYHBIX JSTallax KWU3HCHHOI'O0 MUKJIA IIpPO-
JTYKIIUU, KOHKYPEHTHBIE TPEUMYIIECTBA.

OK-6
OIIK-2
[1K-10
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Tema 6. Oynkunuu
yIpaBJICHUS Kaye-
crBoM. Cocras, co-

Cocras, conepaHue U XapaKTepUCTUKA PYHK-
IIWIi: TIOJINTHKA W TJITAHUPOBAHUE KAadyecTBa, op-
raHusanusi paboT Mo KayecTBY, MOTHBALUS U

Jep>KaHue U Xa- oOyueHue mepcoHasna, KOHTPOJIb KauyecTBa H OOI'ﬁfZ
paKTepUCTUKA uHpopManMs O KauecTBe, pa3paboTka Mepo- TK-10
byHKIMHA NPUSTUH 10 KA4yeCTBY, NPUHATHE PEUICHUA U
X pealn3anus, B3aUMOJIEHUCTBUE C BHEIIHEH
cpenoni. Ilokaszarenu nuaHupoBaHUS Ka4yeCTBa.
Pazgen Il. MeToabl 1 HHCTPYMEHTHI YIIPABJIEHUS] KAUeCTBOM
Tema 7. [lokazare- | @akTopsl, BIUSAIONIME HA KAYECTBO MPOAYKIIUH. 2
mu kauectBa. Cep- | Ilokazatenn kadectBa. Meroabl nokasareneit
TUdUKaLMS IPO- BEJIMYMHBI OINpeesieHus] KadecTBa. MeTombl
JOYKIWAU ¥ CUCTEM OLIEHKH YpOBH$ KauecTBa npoaykuuu. Crucrema
kauecTtBa. CTaH- MEHEPKMEHTa KauecTBa B COOTBETCTBUU CO
naptel cepun ICO | cranmaprom UCO. Uctopus co3nanus u Guino-
9000. coust cranmaptoB kayectBa. CTpyKTypa, Xa-
paKkTepUCTHKa U COAEpKAHUE MEXKTYHAPOIHbIX OK-6
cTannaptoB cucreM kauectBa HMCO cepun OITK-2
9000. ConepkaHue MPOIECCHOTO MOAX0Ja K TK-10
00eCIeUYeHNI0 U  YNPaABICHHUIO KAa4€CTBOM.
Konuenmnus nocrosHHoro ynyumienus. Cocras
U KpaTkas XapaKTepHUCTUKAa PEKOMEHIYEeMBIX
AJIEMEHTOB CHCTEM KadecTBa. 8 IPHUHIIMIIOB
CUCTEMHOI'O YIpPAaBIIEHUS KayeCTBOM, Y4YTEH-
Heie npu pazpadorke MC MCO 9000.Cxemsbr u
MOPSAOK IPOBENEHUS cepTU(UKALUU MPOTYK-
1. CepTudukanys cucTeMbl KauecTBa.
Tema 8. Yrpasne- | OCHOBHBIE NOHATHS O 3aTpaTax Ha KauecTBO. 2
Hue 3arpatamu Ha | O030p uccienoBaHuil B 00J1aCTH 3aTpaT Ha Ka-
Ka4eCTBO 4ecTBO. YIpaBlieHHe 3aTpaTamu. Mojenu 3a- OK-6
TpaT Ha KayecTBO. DKOHOMHUYECKHE AaclEKThl OTTK-2
MEHEJKMEHTa KauecTBa B CTaHJIApTax Cepuu
IK-10
HNCO 9000. Knaccudukamnus, ydeT U aHaIHU3
Opaxa. [IpuMepHbIil mepeueHb 3aTpaT Ha Kade-
CTBO.
Tema 9. OcHoBHble | Ponb pyKoOBOJCTBA, OpHEHTalMs Ha MOTpeOH- 2
MOJIO’KEHHUS KOH- TeNs, CTPaTeruuyeckoe IJIaHUPOBAaHUE, MOArO-
nenuuu TQM TOBKa IEPCOHAJIA, YNPAaBICHHE IPOLECCOM H OK-6
1.1. [locnenoBarensHOCTh pa3pabOTKHU W BHE- OIIK-2
apenust TQM na npennpustun. O0s3aTenbHbIe [1K-10
YCIIOBUSL YCHEIIHOW NeATeIbHOCTU MpeanpH-
SATUS
Tema 10. OcHOB- Craructuueckue MeToAbl. BEIONHEHUE aHa- 2
Hble MeTO/bl aHa- | yu3a Ilapero. [loctpoenue rpadukoB, rucTo-
JM3a ¥ peuIeHus rpaMM U CTOJOMKOBBIX JAMArpaMM, HCIHOJb3YS OK-6
npo6ieM B 001aCTH | METOI MO3TOBOTO INTYPMa, COCTaBJIEHHE IIe- OIIK-2
Ka4ecTBa peuHs NpUYUH BBIOpaHHOW HpobiieMbl. Metoa IK-10
HOMHUHANBHOW Tpymnmbl. [locTpoeHue npuyuH-
HO-CJICJICTBEHHOUN JUarpamMmel.
Tema 11. ITpaBo- IIpaBoBbIE OCHOBBI PETYJIUPOBAHMS KauecTBa 2 OK-6
BBI€ BONPOCHI B 00- | mpoaykiuu. ObecreueHrne KauecTBa TOBAPOB B OIIK-2
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JJaCTHU Ka4€CTBa

JIOTOBOPE KYIUIM — MPOJAXH U JI0rOBOpa IOJA-
psna. OcHOBa rocyapCTBEHHOIO peryjnpoBa-
HUS KauecTBa MPOAYKLUH, pabOT M YCIYT.
IIpaBoBoe perynupoBaHue CTaHAAPTU3ALUU U
IOpunnueckas OTBETCTBEH-
HOCTb 32 HapyleHHe TpeOOBaHUH K KayecTBY U
6e3onacHoctu. 3akoH P® «O 3ammre mpas mo-

cepTudUKaImm.

TpeOuTenei».

[1K-10

5.4. IlpakTH4yecKue 3aHATUSA

Tema

Coneprxanue

qac.

dopmupyemsbie
KOMITETCHIIH

Metonap! u
(dbopmbI KOH-
Tpoiisa popmu-
PYEMBIX KOM-
METECHIINN

Pa3znen l. OnbIT NMPUMCHCHUS U PAa3BUTUSA CUCTEM MCHCIKMCHTA KaY€CTBa

Tema 1. Aktyans- | Pabora ¢ monstusmm cym- | 2 OK-6 YeTHBIN onpoc
HOCTb KOHLEIIIIUNA | HOCTh U POJb KayecTBa. Pac- OIIK-2 KoHnTtposbHble
KayecTBa Ha Co- CMOTPEHME I'€HE3UCa U MHOTO- I1K-10 BOIIPOCHI
BPEMEHHOM JTalle€ | ACEKTHOCTH KaTEeropuM «Ka-
pasBUTHS OOLIECT- | YECTBO», a TaKXKe KaK 4acTb
Ba. dbopmMupoBaHHUA ~ CcTpaTeruye-

CKOM LeNN NpEeAnpusiTUs B yc-

JIOBUSIX PHIHOYHON YKOHOMHUKH.

JlucKyTHpOBaHME Ha TEMY:

Konnenmus HallMOHAIbHOU

MOJIUTUKH B O0JIACTH KayecTBa

MPOJYKIMH U YCIIYT.
Tema 2. Metono- | CpaBHUTENBHBIN aHAIN3 OC- 2 OK-6 Joxnan
JIOTUS Y TEPMUHO- | HOBHBIX XapaKTEPUCTUK ITOHS- OIIK-2 bimn-onpoc
JIOTHS YIIPABJICHUS | THS «Ka4€CTBO». I1K-10 AHanuTtnue-
KayeCTBOM. AHanus ornpeneneHus: OCHOB- ckasi pabota

HBIX TEPMUHOB: Ka4€CTBO;

oOecrieueHre KauecTBa;

YIIPaBJIEHUE Kaue€CTBOM; CHC-

TeMa KadecTBa. AHaIU3 Kaye-

cTBa npoaykuuu. Mzyuenne

TpeOOoBaHUH, MPEAbSBIIEMbIX

K Kau4eCTBY YCIIYT TOPrOBJIN
Tema 3. Bo3nuk- PaccMmoTpenune OCHOBHBIX 3Ta- 2 OK-6 Pedepar
HOBEHME U Pa3BU- | IIOB Pa3BUTHUSA AEATEIBHOCTU OIIK-2 TBopueckoe
THE YIIPaBJICHUS 10 YIPABJIEHUIO KAUECTBOM. I1K-10 3aJlaHue
KaueCTBOM IIPO- Jluckyccns U IOArOTOBKA K Meton mone-
TYKIIMW Kak obJylac- | HamucaHuio pedeparta HA TEMY: panuu
TH 3HaHUA U nipefi- | «[Ipobnema qoBepust k KauecT-
MeTa MpakTuye- BY npoaykuuny». CpaBHeHHE
CKOM JIeSITeIbHOCTH | OTEYECTBEHHOTO U 3apyOe’KHO-

'O OMbITa YIPABIIEHUS KayecT-

BOM.
Tema 4. Pa3pabor- | M3yueHue nporieccHOM Moaenu | 2 OK-6 Konnoksuym
Ka CUCTEM Me- NPEINPUITHS, OCHOBHBIX BH- OIIK-2 O6cyxaeHue B
HE/DKMEHTA Kade- | JI0B OM3HeC-IpOIecCOB, IpH- I1K-10 rpymnme




12

CTBa Ha IIpEATIpHU-
ATHUAX

MEHSIEMBIX Ha MPAKTHKE.
Pa3paboTka W BHeApeHUE CHC-
TEM KadecTBa Ha MPEIIPUSITH-
IX. 3HAKOMCTBO C 3aJadyaMu
CIIy’)KObI yIpaBICHUS KadecT-
BoM. PaccMoTpeHune mpaBoOBBIX
BOIIPOCOB B 00JIACTH KavecTBa.
Pabora co crannapramu:

ISO 9000:2015 «Cucremnl Me-
HEIKMEHTa KadecTBa. OCHOB-
HBIC MTOJIOKCHHS U CIIOBAPbHY.
ISO 9001:2015 «Cucremsl Me-
HE/DKMEHTa KadecTBa. Tpebo-
BaHUA.

ISO 9004:2009 «MeHemKMEHT
B IICIISAX JOCTHKCHUS YCTONYH-
BOTO ycClieXxa OpraHU3alluu.
Ilogxom Ha OCHOBE MEHEIXK-
MEHTA KaueCcTBay.

ISO

19011:2011 «PyxoBonsiue
YKa3aHHs 10 MPOBEICHUIO ay-
JIATOB CUCTEM MEHEIHKMEHTA.

Tema S. [Ipunnu- | Paccmorpenue mpornecca ¢op- 2 OK-6 Joknan, mipe-
bl OOECTIEYEeHNs U | MUPOBAHUSA HEOOXOIUMBIX OIIK-2 3eHTalus
YIPABJICHUS Kaye- | CBOMCTB M XapaKTEPHUCTHUK I1K-10 Pa6ora B Mma-
CTBOM NPOJNYKIUH. | MPOAYKLUH, YCIOBHH  JUId JIBIX TPYIIAx

o0ecrieyeHns KayecTBa IIpo- [Tpoekt

AYKUMU: HeoOxoaumas MaTte-

puanbHas 0asza, aKTUBHBIA U

KBaJIM(HUIUPOBAHHBIA  IMEpCo-

HaJl, 4YeTKas OpraHu3aius pa-

60T. M3yueHue KOHIENTYyasb-

HOM MOJENW YIIPABIICHUs Ka-

YECTBOM.
Tema 6. @ynknun | M3yueHue JeKIIMOHHOTO MaTe- 2 OK-6 Curyaunosn-
ynpasieHus kade- | puaina no teme: «Cocrtas, co- OIIK-2 HBIE UTPBI
ctBoM. CocTaB, cO- | Iep>KaHUE U XapaKTEPUCTUKA I1K-10 Keiicbl

Jep>KaHue U Xa-
paKTepUCTHKA

byHKIMMA

GyHKIUI: TOJIUTHKA U TUTAHU-
pOBaHME KauecTBa, OpraHu3a-
s paboT M0 KauecTBY, MOTH-
Balys 1 oOyueHue nepcoHarna,
KOHTPOJIb KauecTBa U HH}OP-
Malus 0 KauecTBe, pa3paboTka
MEPOIPUATHH 110 Ka4ECTBY,
MIPUHATHE PELICHNUI U UX pea-
JU3anus, B3aUMOEHCTBHE C
BHENTHEN CpEeSION.

Pa3nea |l. MeToabl 1 MHCTPYMEHTBI YIIPABJIeHHsI KA4€CTBOM

Tema 7. [loka3zare-
nu kavectBa. Cep-
TU(UKAIHS T1PO-

Ananutuyeckas pabora ¢ mo-
HATHAMU:  (DAaKTOPBI, BIHSIO-
M€ Ha KAa4eCTBO MPOAYKIUH,

2

OK-6
OIIK-2
I1K-10

IloaroroBka K
IK3aMEHY
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TYKIIAH U CUCTEM
kadectBa. CTaH-
naptel cepun 1CO
9000.

MOKAa3aTeIN Ka4yecTBa, METOIbI
MoKa3aTesieil BEJIWYHHBI OTpe-
JeNICHUsI  KayecTBa, METOJIbI
OLICHKU YpPOBHSI KadecTBa Ipo-
IYKLIUHU, CHCTEMa MEHEIKMEH-
Ta Ka4eCTBa B COOTBETCTBHH CO
crannaprom UCO.

Pabora ¢ Tabmunamu 1o ucro-
pun cozmanus M usocodumn
CTaHJapTOB KayeCTBa.
CocraBieHue pabodnmx CcXem
NpOBEACHUST  CepTUUKAIIH
MPOTYKITHH.

Tema 8. Ymipasiie-
HUE 3aTpaTaMu Ha
Ka4yeCcTBO

PaccmoTpenue OCHOBHBIX TIO-
HATHUN O 3aTpaTax Ha KayecTBO.
O0630p uccnenoBaHuil B oOac-
TH 3aTpar Ha Ka4ecTBO.
3HaKOMCTBO C MOJENISIMH 3a-
TpaT Ha kadectBo. OOcyxne-
HUE BOIPOCOB Ha TeMy: «IJKO-
HOMHYECKHE  aCIeKThl  Me-
HEP)KMEHTa KauecTBa B CTaH-
naptax cepuu 1CO 9000».

OK-6
OIIK-2
I1K-10

IloaroroBka k
JK3aMEHY

Tema 9. OcHOBHEBIE
TOJIOKEHUS KOH-

nenmun QM

IlonroroBka K HalMCaHUIO 3C-
ce o temam: «Poap pykoBo-
JICTBAa, OPUEHTAIUs Ha IOTpe-
ourtens, CTpaTernyeckoe Iua-
HUPOBAaHHE, IOATOTOBKA IIEP-
COHaja, YINpaBJICHHE IIPOLEC-
COM M T.I.». M3yuenue nocie-
JIOBaTEIIbHOCTU Pa3padOTKU H
BHeapeHnsa TQM nHa npennpu-
SATHU.

OK-6
OIIK-2
I1K-10

IloaroroBka k
JK3aMEHY

Tema 10. OcHoB-
HBIC ME€TOAbI aHa-
JM3a U pelIeHHs
npoOJeM B 00J1acTH
KauecTBa

PacueTHO-aHanmuTHUecKas pa-
00Ta c MaTepuajoM U peleHue
IIPAKTUYECKUX 3a7ad 10 Te-
MaM: «CTaTHCTUYECKHE METO-
npl. Beimonnenue ananusa Ila-
pero. Iloctpoenue rpadukos,
THCTOTPAaMM M CTOJIOMKOBBIX
auarpamM, HCHOJIb3ysl METO[
MO3TrOBOI'O IITypMa, COCTaBJIE-
HUE  TepeyHss NIPUYUH BBI-
OpanHoil mnpoGiembl. Merton
HOMUHanpHOM rpynmbl. Ilo-
CTpOECHHE IPUYUHHO-
CJIEZICTBEHHOM IHarpaMmbl».

OK-6
OIIK-2
I1K-10

IloxroroBka k
dK3aMEHYy

Tema 11. IIpaBo-
BbI€ BOIIPOCHI B 00-
JaCTH Ka4yecTBa

N3ydyeHne TpaBOBBIX OCHOB
PETYJIMPOBAaHMS KadyecTBa IPO-
OYKIIMA W OOecTieueHue Kade-
CTBa TOBAapOB B JIOTOBOPE KYII-
TU — MPOJAXH U JOroBOpa

OK-6
OIIK-2
I1K-10

IloxroroBka K
AK3aMEHY
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MOoApsaa.

[ToaroToBka K [€JI0BOM WIpe

«3amura oT peKIaMaLui».

Pabora ¢ TtepmuHONOTHEH U
TpakToBKOM 3akoHa P®d «O
3alUTe MpaB noTpedurTenein».

5.5. CamocTosiTeqbHasi paboTa 00y4aromuxcst

Mertoapl 1 HOpMBI

. dopmupye-
Bunasl camocTosiTensHOM KOHTPOJIS
Tema MbI€ KOMIIe- 4achl
paboThI hopmMupyeMbIX
TEHIINU o
KOMIIETEHINH
Paznen |. OnbIT npuMeHeHUs U Pa3BUTHS CUCTEM MEHeIKMEHTa KayecTBa
1. Uzy4yenue JeKIIMOHHO- OK-6 [ToaroroBka k or- 12
ro MaTepuaa 1o TeMe. OIIK-2 pocy
Tema 1. AkTyanb-
2. KoncnekrupoBaHnue. I1K-10 [TpoBepka BbITIOIN-
HOCTh KOHLEIIIHH
3. [lonroroBka K ycTHOMY HEHHS JJOMAIITHETr 0
KayecTBa Ha Co-
orpocy 3a/1aHus
BPEMEHHOM JTare
Koncnektupona-
pa3BUTHUA OOIIECT-
HUE
Ba.
N3yuenne tepmu-
HOJIOTUU
1. 3y4yeHue JIeKIIMOHHOTO OK-6 IToarorosxka x 10
Tema 2. Metozo-
TIOTHA H TEPMEHO MaTrepualia mo TeMe. OIIK-2 JIOKJIay
2. O3HaKOMJICHHE CO IK-10 PaGora ¢ yueOHOI
JIOTHS YIIPaBICHUS .
CTaH/IapTaMH. JIUTEpaTypon
Ka4eCTBOM
3.TloaroroBka K orpocy.
Tema 3. Bo3nuk- 1. U3yueHue NeKIMOHHO- OK-6 ITonroroska k 00- 12
HOBEHHE U pa3BU- ro Marepuaia 1o TeMe. OIIK-2 CYXKJIEHUIO BOIIPO-
THE YIpaBJICHUS 2. KoHcnektupoBaHue. I1K-10 COB Ha ceMUHape
Ka4eCTBOM IIpO- 3.TloaroroBka K ycTHOMY
IYKIIMH Kak objac- | ompocy
TH 3HAHUSA U TIPEJI-
MeTa npaKkTuye-
CKOH JeSTENbHOCTH
Tema 4. Pa3pabor- | 1. M3ydyeHue JeKIHOHHO- OK-6 Hanwucanue pede- 12
Ka CHCTEM Me- ro Marepuaia 1o TeMe. OIIK-2 para
He/DKMeHTa kaue- | 2. KoHcnekTupoBaHue. I1K-10 TBopueckoe 3aja-
cTBa Ha mpeanpu- | 3. MonenupoBanue cu- HUE
ATUAX Tyaluu
Tema S. [lpunnu- | 1. M3zydenue neKIimoHHO- OK-6 [ToaroroBka K on- 10
bl OOECTIEYeHNs U | TO MaTepuaa 1o TeMe. OIIK-2 pocy
yrpaBieHus kaue- | 2. O3HaKOMJICHHE CO IK-10 [IpoBepka BbINOI-
CTBOM NPOJIYKIIMM | CTaHAAPTaAMU HEHHsI JOMAIIIHETro
3. Pemenne qomamHux 3aJaHHS
pacyeTHO-TIPaKTHUECKUX Koncnekruposa-
3a/IaHMI 110 TEME. HHE
N3yuenune tepmu-
HOJIOTHH
Tema 6. ®yukiuu | 1. PaGora B komaHze. OK-6 IToaroroBska k Ha- 10
ynpasieHus kade- | 2. CuTyanrioHHas Urpa. OI1K-2 MHCAHUIO JTOKJIaaa




15

crBoM. Cocras, co-
Jep)KaHue | Xa-
paKTepHUCTUKA

byHKIMHA

3. MopenupoBaHue cu-
Tyaruu

I1K-10

Pabota ¢ Hay4HoOi
U y4yeOHOM uTepa-
Typou

Pa3zpaboTtka mpe-
3€HTAINN

Pazgen |l. MeToabl H HHCTPYMEHTHI YIIPABJIEHUS] KAYeCTBOM

Tema 7. [Tokazare- | 1. M3y4yeHue JEeKIUOHHO- OK-6 3HaKOMCTBO C 12
v kadyectBa. Cep- | ro Marepualia 1o Teme. OIIK-2 cepruduKkarmeit
TU(UKAIHS TTPO- 2. VI3yyeHue 0CHOBOMOJIA- I1K-10 MPOIYKIUH U
JTYKIUHM U CUCTEM | TalOIIUX TEPMHUHOB. CTaHJIapTaMU
kauectBa. Ctan- 3. Pemenne nomanrHux NCO cepun 9000.
naptel cepunt ICO | pac4eTHO-IPaKTUYECKUX [ToaroroBka pe-
9000. 3aganuii o Teme «Crartu- (bepatoB.
CTHUYECKHE METOJIbI KOH- CobecenoBanue
TPOJISI KAYECTBAY.
Tema 8. Yrpasne- | 1. M3yueHue 1eKIMOHHO- OK-6 MoaenupoBanue 10
HHE 3aTpaTaMu Ha | IO MaTepUala 1o TeMe. OIIK-2 CUTYyalHil
Ka4ecTBO 2. Pemenune nomamuamx TIK-10 PacuerHo-
MIPAKTUIECKUX 3aaHUH 110 rpaduydeckas pa-
TeMe. 6ota
Kanbkynsanus 3a-
Tpar
Pemenne 3anau
Tema 9. OcHoBHbie | 1. V3yueHue TEKIIMOHHO- OK-6 ITonroroska k 10
MOJIO’KEHHUS KOH- ro MaTepuaia 1o TeMe. OIIK-2 00CYXJIEHUIO BO-
nenuuu TQM 2. Pabora c yueOHOI nu- I1K-10 IIPOCOB HA CEMU-
TepaTypoi, KOHCIIEKTHPO- Hape
BaHUE.
Tema 10. OcHoB- 1. V3ydeHue neKIMOHHO- OK-6 [ToaroroBka k 10
HBIE METOJIbI aHa- | T'O MaTepHala Mo TeMe. OIIK-2 JOKIJIaTy
JU3a U perieHus 2. MopenupoBaHue cH- IK-10 Pabota c Hayu-
npo6ieM B 001acTH | Tyalui. HOU U yueOHOMH
Ka4yecTBa JUTEpaTypon
Tema 11. I[IpaBo- 1. WzyueHue NeKIIMOHHO- OK-6 ITpoBepka mo- 10
BbIE BOIIPOCHI B 00- | TO MaTepuana o TeMe. OIIK-2 MAIITHeTO 3a/1aHus
JIACTH Ka4yecTBa 2. Pemenmne nomamumnx I1IK-10 IToaroroBka k

MPaKTUYCCKUX 3aJlaHui
10 TEME.

becene
IloaroroBka x
9K3aMEHY

6. IEPEYEHb YYEBHO-METOAUWYECKOI'O OBECIHEYEHHUSA AJIs1 CAMOCTOSI-
TEJbHOM PABOTBI OBYUYAIOIIUXCA MO JUCHUAILIMHE (MOJYJIIO)

OCHOBHBIMH BUIaMH CaMOCTOSITCIIbHOU pa60T51 SABJISIOTCA:
L4 BBIITOJIHEHUEC TCCTOBBIX 3aﬂaHHﬁ 10 TeMaM AV CLUIIIINHBI,

® U3y4yeHHE OCHOBHOW M JOIMOJHHUTENbHOW JUTepaTyphl (yuyeOHBIX MMocoOui, CTaHIapToOB,
HOPMATUBHBIX CCBUIOK, 3aKOHOB);
® TIOHCK U cOOp MH(pOPMAIMH 0 TUCHUIUIMHE B MEPUOANYECKUX NMEUATHBIX U WHTEPHET-

U3JaHUIX;
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® TIOArOTOBKAa M HamucaHue pedepatoB (IOKIAI0B);

®  COCTaBJICHUE PACUETHO-AHATUTUYECCKUX TAOIHII,

®  [OJrOTOBKA MPE3CHTAIMH C HCIIOJIb30BAaHHEM HOBEUIIIMX KOMITBIOTEPHBIX TEXHOJIOTHH.

Y4eOHO-MeToIn4YecKne MocoOus Ui CaMOCTOSATENIbHOM paboThl 00yJaromuXcs Mo JTUCIHII-
IuHEe «YTpaBlieHHE KauecTBOM». MeToauuecKre yKa3aHus ISl BHIIOJIHEHHs BHEAYAWTOPHOH ca-
MOCTOSITEIIbHOM PabOThI CTYICHTOB IO AUCHUILIHHE «YTpaBieHue kauectBom»./ Cyoooruna T.1O.-
Yensounck: U3a-8o HOYBO MU {uC, 2018.

Jnist oGecriedeHnst CaMOCTOSATENIbHOU pabOThI CTYACHTOB 00pa3oBaTeIbHas OpraHnu3aIus

IpeA0CTaBIsCT OMONINOTEUHBIE PECYPCHI, SIEKTPOHHbBIE ONOINOTEYHBIE PECYPCHI.

7. ®OHJ OLEHOYHBLIX CPEJICTB JJIS1 NMPOBEJAEHUS TPOMEXYTOYHOM
ATTECTAIIAM OBYYAIOIIMXCS MO JUCIHUTIIAHE (MOY.JIIO)

®onp oueHouHbIX cpeacTB (POC) no aucuuiuiMHe «YpaBieHHE KaueCTBOMY IIPEJICTaBIEH
OT/EJbHBIM IOKYMEHTOM U SIBJII€TCS YacThIO paboueil mporpamMmsl.

8. IEPEYEHb OCHOBHOW M JONOJHHUTEJILHOI YUYEBHOW JMTEPATYPBI,
HEOBXOJIUMOIi 1JIS1 OCBOEHUS JUCUMILIMHBI (MOJIYJIS)

Ocnoeénas numepamypa:

1. T'opbamko, E.A. YrpaBnenue kauecTBoM : yueOHHK i OakanaBpuara / E.A. I'opOarixo.
— 3-e m3a., mepepad. u jgorm. — M. : IOpaiit, 2017. — 352 c. Pexum goctyma : www.biblio-
online.ru/book/9C8542B4-A144-42CB-889C-175466D2C541.

2. Kypoukuna, A.1O. YnpaBieHue KauecTBOM YCIIyI: Y4EOHUK M MPAKTUKyM JJsi OaxaiaB-
puata / A.1O. Kypoukuna. — 2-e uzn., ucop. u gon. — M.: FOpaiit, 2017. — 206 c. Pexxum noc-
tyna : Www.biblio-online.ru/book/EFCODDA4-113A-47EA-BF42-61F133EC910A.

3. Tebexun, A.B. YmpaBienue kauecTBOM: y4yeOHMK AJisi OakanaBpuaTa U MarucTparypsl /
A.B. TebGexun. — 2-e u3zf., nepepad. u gon. — M. : FOpaiit, 2017. — 410 ¢. —Pexum goctyna :
www.biblio-online.ru/book/2D9ADC68-CDDC-4F29-8AA4-6B6AEI7AGBF2.

Hononnumenvras aumepamypa:

1. Apucros, O.B. Vnpasnenue kauectBoM [Tekct]: yuebnuk / O. B. Apucros. - M.: UH-
®PA-M, 2012. - 239c.: un. - (Bsicuiee oOpazoBanue).

2. T'epacumoB, b.H. Ympasnenue kauectBom [Tekcr]: yueO.nmocobue / b.H.I'epacumos,
10.B.Uypuxos. - M.: UH®PA-M, 2011. -304 c.

3. Iman, M. I'em0a Kaii3eH: myTh K CHHYKEHUIO 3aTpaT U MOBBINICHNIO KayecTBa [Tekct] /
M. Uman. - 3-e uza. - M.: AnpniuHa 6usnec O6yke, 2007. - 345c. - (Moaenun MeHEIKMEHTa BeIy-
IIUX KOPIOpaLuii).

4. Nman, M. Kaiinzen:kimrod k ycnexy snoHckux komnanui [Tekcr] / M.Mmau. - 3-e usa. -
M.: Ansniuna 6usHec Oykc, 2007. - 276¢. - (Moaenn MeHEeIKMEHTa BeIYIIUX KOPIIOPAIIHii).

5. Munsko, 2.B. Menemxkment kadectBa. CtanmapT TpeTbero nokosneHus [Tekcrt]: yueO.
nocobue / 9.B. Munbko, A.D. Munsko. - CII6.: [Tutep, 2013. - 272c.

6.Yrpasinenue kayectBoM [Tekcr] : ywueOnuk / moxy pen. H.C. UnbeHkoBoi. - 3-
u3 ., nepepad.u gon. - M. : FOuuru, 2007. - 352c.

DKonomuueckan nepuoouka

OmeuecmeenHule JHCypHalbl

Bectauk nHcTuTyTa 9k0OHOMHKM PAH

BectHrk MOCKOBCKOTO yHUBEPCUTETA

Bectaruk HoBocnbupckoro rocyjapcTBEHHOTO YHUBEPCUTETA

Becthuk Poccuiickoi skoHoMu4eckon akagemuu uM. I'.B.I1nexanosa
Bectauk Cankt-IletepOyprckoro yausepcurera

Bectauk YuuBepcurera (I'ocynapcTBeHHBI YHUBEPCUTET YIIPABICHUS)
BectHuk duHaHcoBOU akajgeMuu


http://www.biblio-online.ru/book/9C8542B4-A144-42CB-889C-175466D2C541
http://www.biblio-online.ru/book/9C8542B4-A144-42CB-889C-175466D2C541
http://www.biblio-online.ru/book/EFC9DDA4-113A-47EA-BF42-61F133EC910A
http://www.biblio-online.ru/book/2D9ADC68-CDDC-4F29-8AA4-6B6AE97A6BF2
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Bomnpockl 5kxoOHOMUKH

Hayunslie Tpys1 BombHOTO 5KOHOMHUYECKOTO 00IIECTBa
Poccuiickuii 53KOHOMHUYECKUI KypHaT

Poccus u coBpeMeHHBIN MUD

CranzmapThl 1 Ka4eCTBO

YnpasneHue Ka4eCTBOM

OKO (sxkoHOMMKA M OpraHU3alKs TPOMBIIIIEHHOTO IPOU3BO/ICTBA)
DKOHOMHUCT

DKOHOMHYECKas HayKa COBpeMeHHOM Poccun
DKOHOMHYECKAs OJIUTUKA

DKOHOMMYECKUE HAYKU

OxoHomuueckuit xxypHain ['Y-BIID

DKcnepr

3apybeosicubie dcypHanvl

American Economic Review

Economic Journal

Journal of Finance

Journal of Economic Literature

Journal of Economic Perspectives

Review of Economics and Statistics

9. MEPEYEHb PECYPCOB HWH®OPMAIMOHHO-TEJEKOMMYHHUKALIMOHHOM
CETH «MHTEPHET», HEOBXOJAMMBIX /JII OCBOEHMS JUCHUILIAHBI
(MOJYJIST)

J1s1 BBITIOTHEHUS 3aJaHUM, PETyCMOTPEHHBIX pabodeil mporpaMMoi UCIIOJIb3YIOTCSI PEKO-
MeHoBaHHbIe HTepHeT-caiitol, OBC.

DJIEKTPOHHbIE 00pa3oBaTeIbHbIE pecypchl

1. http://iso-management.com/Xypuan «ISO Management Systems»;

2. http://ozpprf.ru/ opunmanbuerii caiiT «OOIIeCTBa 3aIIUTHI TIpaB notpeduteneit PO 2015
(O3I1II);

3. http://quality.eup.ru - caiiT 0 MEHeKMEHTE KauecTBa.

4. http://quality21.ru// KagectBo 21 Bek;

5. http://www.deming.ru/- Accoumanus [lemunra;

6. http://www.iso.org/iso/ru/home/about.htm?=/ Oduruansusrii caiit 1SO;

7. http://www.mirg.ru/ - OOmepoccuiickasi oOiecTBeHHas opranu3zanus «Bcepoccuiickas
OpraHu3aIMsl KauecTBay;

8. http://www.ria-stk.ru/ - CtanmapThl 1 Ka4ecTBO;

9. http://www.sertiki.ru/reestr-sertifikatov - I[Topran ceptuduxaros;

10. www.effektiko.ru / Caiit xypHama «YmpaBieHHE KaueCTBOM OOpa30BaHHS: TECOPHS U
MPaKTUKA 3PPEKTUBHOTO aIMUHUCTPUPOBAHUSY;

11. www.klubok.net/ru/ TToaroroBka k ceprudpukanuu mo ISO. MeHeDKMEHT KavecTBa.
Koncanrunr;

12. www.quality.eup.ru/ MenemxmeHT kadecTBa u3 nepBbix pyk - 1SO 9000, 1SO 9001;

13. www.stq.ru / Odunmansasiii caiit PUA «CtanmapTsl U KadecTBOY;

14. eLIBRARY.RU: Hayunas snextpoHHas Oubnnoteka [ DaeKTpoHHBIH pecypc]. — Pexxum
noctyna: http://elibrary.ru

15. O5C FOPAUT - Pexum nocryma: https: //biblio-online.ru

10. METOAUYECKHME VYKA3AHUA JJIsI OBYYAKOHIUXCA ITO OCBOEHHUIO
JUCHUITVIMHBI (MOYJIA)

Coaepkanre METOUYECKUX PEKOMEHAAIUI BKIIIOUAET:
®  IIeNH W 337241 U3yYEHUS TUCIUTIINHBI;


http://ozpprf.ru/
http://quality.eup.ru/
http://www.deming.ru/-
http://www.iso.org/iso/ru/home/about.htm?=/
http://www.mirq.ru/
http://www.ria-stk.ru/
http://www.sertiki.ru/reestr-sertifikatov
http://www.effektiko.ru/
http://www.klubok.net/ru/
http://www.quality.eup.ru/
http://elibrary.ru/
https://biblio-online.ru/
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®  CTPYKTypa Kypca U KOHKPETHU3UPOBAHbI OTAEIbHBIE MOAYJIH, COCTABIISIOIINE KypC

®  COBETHI M0 IJJAHUPOBAHUIO U OPraHU3ALMKA BPEMEHHU, OTBEIEHHOIO HA M3Y4YEHUE JHC-
LUUTUTAHBI;

®  ONNCAaHME IOCIEI0BATEIbHOCTH JIEUCTBUM CTYJIEHTA, WINA «CLEHAPUN U3YYECHUS JUCLIH-
ILJTUHBD;

®  PEKOMEHJAIUH 10 UCIOIH30BAHUIO MATEPHATIOB YU€OHO-METOINIECKOTO KOMIUIEKCA;

®  pEKOMEHJAIUH 10 paboTe ¢ TUTEePaTypoii;

®  COBETHI I10 MOATOTOBKE K 3aueTy;

®  pa3bsACHEHUS IO MOBOJAY padOThl C TECTOBOM CUCTEMON Kypca, IO BBIIOJHEHUIO J0-
MalllHUX 3aJaHuH U T.J.

®  CIIMCOK PEKOMEHIYEMOM JIUTEPATYPBI.

1. CoBerbl 110 IVIAHMPOBAHUIO U OPrAaHU3ALHMM BpeMeHH, HeO0OXO0AUMOIO0 sl H3yYeHHUs
AUCHUILIMHBI. PekoMenayetcs cienyromuM o0pa3oM OpraHu3oBaTh BpeMs, HEOOXOAMMOE s
U3Y4YEHHUS] TUCLUIUINHBIL:

Pabora c nuteparypoii — 1 yac B Henento

[TonroroBka K MpakTUYECKOMY 3aHATHIO — HE MeHee | Jac.

[ToaroroBka K 3K3aMeHy — HE MEHEE 5 4acoB.

2. Onucanme NMoc/1e10BaTeIbHOCTH AeHCTBUH CTyAeHTa («CHeHApPUH M3yYeHHMs JMCIH-
IJIMHBI»).

Jlnsg nmoHuMaHMsI MaTepuaiga U KauyeCTBEHHOIO €ro YCBOEHHUS PEKOMEHYETCs Clleyrolas
IIOCJIEIOBATEIbLHOCTE JEHCTBUM:

1. B Teuenue Henenu BeIOpaTh BpeMsi i pabOTHI € JIMTEPATYpOM MO YIPABJICHUIO KaYeCT-
BOM.

2. Ilpu moAroTOBKE K NMPAKTUYECKUM 3aHATUSAM CIEIYIOIIEro IHS, HEOOXOJUMO CHadasa
MIPOYUTATh OCHOBHBIE NMOHATUSA U TEPMUHBI IO TEME JIOMAIIHEro 3aaaHud. [Ipu BeinmonHeHuu 3ana-
HUS WIM 33/1a44 HY)KHO CHayaJla MOHSTh, UTO TpeOyeTcs B 3aJaHUH, KaKOll TEOpeTUUECKU MaTepu-
aJ Hy>KHO MCIIO0JIb30BaTh, HAMETHUTH IJIaH pelieHus. Eciu 370 He 1ano pe3ynbTaroB, U Bel caenanu
3aJlaHue «110 00pa3lly» ayAUTOPHOM 3aJlauM, UJIU U3 METOAMUYECKOT0 TOCOOMS, HYKHO IOCIIE pelie-
HUS TaKoW 3a7auu 00AyMaTh XOJ pPEIIeHUs M MONpoOOBaTh PEIIUTh AHAJOTHYHYIO 337ady camo-
CTOSATENBHO.

3. PexoMeHnanmu 1o ucnoJib30BaHUI0 MATEPHAJIOB padoyeii NpOrpaMMsl.

Pexomenayercss ucnonb3oBaTh TEKCT JIEKLUUN MpenojaBaTens (eciu OH MUMEEeTCsl), MOJIb30-
BAThCSI PEKOMEHAALMSAMU 110 U3YUEHUS JUCHUIUIMHBL, UCIOJIb30BaTh JIUTEPATYPy, PEKOMEHAYEMYIO
COCTaBUTEISIMH MPOTPAMMBbI; UCIOJIb30BAaTh BOMPOCHI K 3a4€Ty, MPUMEPHBIE KOHTPOIbHBIE PAOOTHI.
VY4yectb TpeOoBaHUs, IPEABABIAEMbIE K CTYAACHTaM U KPUTEPUU OLIEHKU 3HAHUU.

4. YKa3aHufl 10 OPraHu3anuu padoTbl ¢ KOHTPOJbHO-U3MEPHUTEIbHBIMUA MaTepHAaJIa-
MM, 110 BbITIOJTHEHUI0 JOMAIIHUX 3a/1aHU .

[Tpu BBIMONTHEHUU MOMAIIHUX 3aJaHUN HEOOXOAMMO CHadalla MPOYUTATh OCHOBHBIC MOHSI-
THS ¥ TEPMHHBI 110 TeMe JoMalHero 3afanus. [Ipu pemenun 3a1auu Hy>)KHO CHadajia MOHSATh, YTO
TpeOyeTcs B 3ajjaue, Kakoi TEeOpEeTHUECKUI MaTepral Hy>)KHO MCIIOJb30BaTh, HAMETUTH IUIaH perie-
Hus 3ana4du. Eciam 9To He mano pe3ynbTatoB, u Bel cnenanm 3amauy «mo oOpasiy» ayJauTOpHOU 3a-
Jauu, UM U3 METOJIMYECKOT0 TOCOOUS, HY>KHO T10CJIe PEICHUs TaKoW 3aJauu 00ayMaTh X0/ pere-
HUS ¥ MOMPOOOBATh PEIINTh aHAIIOTUYHYIO 3a/1a4y CaMOCTOSITENIbHO.

5. CoBeThbl IpH NMOATOTOBKE K IK3aMEHY.

Bo Bpems caaun 3x3aMeHa (OTBETHI Ha BOIPOCHI) Ui YCIIEUTHOTO BHIIOJHEHUS UHIUBUIY-
QJIBHOTO 3aJ1aHus, ONITUMAJIbHA CIIEAYIONasl CTpaTerus: MOCIE0BATEIbHO YNTANTE BONIPOC U, €CIU
€CTb YBEPEHHOCTb, YTO CMOKETE OTBETUTH - OTBEUANTE, €CIIH JH €CTh COMHEHHUSI, TO NMEPEXOAUTE K
cienyomeMy. Bee «ponyieHHsIe» BOIPOCH MPOHIETE BTOPOM pa3. Eciau mocie BToporo npoxo-
7la OCTAJIUCh «OeJble MATHAY, TO HE CIeAYeT 3al0JHATh OTBETHI HAyTa/l.

6. CoBeThbI 0 OPraHU3alUM CAMOCTOSATEJIbHOI PadoThI.
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B cBs13u ¢ BBenmeHrneM B 00pa3oBaTeNbHBIN Tpoiiecc HOBOTo denepaabHOTO TOCyIapCTBEH-
HOT0 00pa30BaTEIbHOIO CTaHIApTa BCe 00JIee aKTyallbHOM CTAaHOBHTCS 3a]la4ya OpraHU3aI[i CaMo-
CTOATENbHOU paboThl cTyAeHTOB. CaMocTosTeNnbHasE paboTa ompenensercs Kak HHAWBUyaTbHas
WIN KOJJICKTHBHAS yyeOHas 1eATeNIbHOCTh, OCYIIECTBIsIeMast 03 HEMOCPEICTBEHHOTO PyKOBO/ICTBA
nejarora, HO Mo €ro 3aJJaHUsIM U MO €r0 KOHTPOJIEM.

CamocrosTenpHas padoTa 3aKIOYaeTCsl B U3YYEHHH OTACIBHBIX TEM Kypca IO 3aJaHHIO
npernojaBaTesisi M0 pPeKOMEHAYeMOM UM ydeOHOW nuTepaTrype, B pELUICHUH 3aJlaHull, pelieHUuu
Keiic-3a/1a4, pelIeHNH pPa3HOYPOBHEBBIX 3a7ad M 3a/IaHUM, BBIITOJIHEHUU PACUYETHO-TPAPUICCKIX
paboT, B MOArOTOBKE K KOHTPOJBbHBIM pabOTaM, K YCTHBIM OTBETaM Ha IMPAKTHYECKOM 3aHATUU; K
JOKJIa/1aM, COOOIEHUSIM 10 TeMe, K JJOKJIaaaM 1o npoektaM. CamocTrosaTenbHas paboTa, BKIOYAET
OCBOEHHUE TEOPETUYECKOM COCTABIIAIOMIEH M BBIOJHEHUE MPE3CHTALUH, TOKIAI0B K HUM.

CamocrosTenbHas paboTa CTYACHTOB SBISIETCS OJHOM U3 OCHOBHBIX ()OPM BHEAYIUTOPHOM
paboThl IpH peaiv3aluy yueOHBIX IIaHOB U nporpamm. [lo nucnummbe «YmpaBieHHE KayecT-
BOM» TPAKTHUKYIOTCS CJIEAYIONINE BHIBI H (POPMBI CAMOCTOSITEITLHOW PaObOTHI CTYICHTOB:

- 0TpabOTKa U3y4yaeMOro Marepuana 1o neyaTHbIM U 3JEKTPOHHBIM UCTOYHHKAM, KOHCIEK-
TaM JICKITHI;

- U3y4YeHHEe JIEKIIMOHHOIO MaTepuaja 1Mo KOHCIEKTY ¢ MCIOJIb30BaHUEM PEKOMEHOBAHHOMN
JTUTEPATYPHI,

- HallMcaHUe KOHCIIEKTa-TIePBOUCTOUHHUKA;

- 3aBepIICHHIE MPAKTUYECKUX padboT 1 0popMIIeHHE OTUYETOB;

- TIOArOTOBKa MH(OPMAIIMOHHBIX COOOIICHH, TOKIAI0B ¢ KOMIBIOTEPHOMN Mpe3eHTaINeH,
pedeparos;

- IOATOTOBKA MaTepHala-Ipe3eHTalllu.

Llenpi0 caMOCTOSATENBHOM pabOTHI CTYIEHTOB SIBISIETCS OBIaJeHUE (PyHIAMEHTATbHBIMU
3HAHUAMHU, MPO(PEeCcCCHOHATBHBIMI YMEHUSMU U HaBBIKAMU JIEATEIBHOCTH MO MPOQIIII0, OMBITOM
TBOPYECKOH, UCCIIETOBATEIBCKON JEATEIBHOCTH.

CamocTtosTenbHas paboTa CTYIEHTOB CIIOCOOCTBYET Pa3BUTHUIO CAMOCTOSITEIbHOCTH, OTBET-
CTBEHHOCTH M OPTaHW30BAaHHOCTH, TBOPUYECKOTO TOJXO0/Ia K PEIICHHUIO MpodieM yueOHOTO U Tpo-
(beccroHaIbHOTO YPOBHS.

CryneHnt B mporecce 00ydeHHs JODKEH HE TOJIBKO OCBOMTH Y4EOHYIO MpOrpammy, HO U
MPUOOPECTH HABBIKM CAMOCTOSITENbHON padoThl. CTyAEHTY MPEeAOCTaBISIeTCS BO3MOKHOCTh pado-
TaTh BO BpeMs y4eObl 00Jiee CaMOCTOSATEIbHO, YeM yUYalluMcs B KOJUIeKe U cpeaneit mkomue. Cry-
JICHT TOJIKEH YMETh IIAHUPOBATH U BBIIIOJIHATH CBOIO PaboTy.

CamocrosiTenpHast padoTa CTYIEHTOB SIBIISIETCS 00s3aTEIHHON I KaXK0TO CTYICHTA U OTI-
penensieTcsi y4eOHbBIM IIIAHOM.

[Ipu ompeneneHnn coaepKaHUs CaMOCTOSATEIBHOW pabOTHI CTYIEHTOB CJIEIyeT yYUTHIBAThH
UX YPOBEHb CaMOCTOSITEIbHOCTH U TPeOOBAHMS K YPOBHIO CAMOCTOSITENIbHOCTH BBIMTYCKHUKOB IS
TOT0, YTOOBI 3a MEPUO]T 00yYEHHUSI UICKOMBIN YPOBEHb ObLIT JOCTUTHYT.

Jlyist opraHu3anuu caMoCTOSATeIbHONM PaboThl HEOOXOAMMBI CIIEYIONINE YCIOBHS:

- TOTOBHOCTH CTYJICHTOB K CAMOCTOSITEIILHOMY TPYAY;

- HalU4HMe U JOCTYMHOCTh HEOOXOIUMOTO y4eOHO-METOIUYECKOTO U CIPAaBOYHOTO MaTe-
puana;

- KOHCYJbTAIIMOHHAS TTOMOIIIb.

@DopMBI caMOCTOATENBHON PadOTHI CTYACHTOB OINPEACISIOTCS TPU pa3padoTKe pabodmx
MporpaMM y4eOHBIX AUCHUIUIHH COACpPKAHUEM Y4eOHOUM MUCIUIUIMHBI, YYUTHIBAs CTENEHb MOJATO-
TOBJIEHHOCTH CTYJICHTOB.

2. Buppl caMOCTOSTENbHBIX PaboT

B yuebHOM mporiecce BBIICISIOT Ba BUJAa CaMOCTOSITETILHON paOOTHI: - ayAUTOPHAS; - BHE-
ayIUuTOpHasl.

AynutopHas caMoCTOsITeNbHAsl paboTa Mo JUCIUILTUHE BBIMOIHIETCA Ha yUeOHBIX 3aHATHIX
MIOJ1 HEMOCPEACTBEHHBIM PYKOBOJICTBOM MPETMOABATEINS U IO €T0 3a/IaHUI0.
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BHeaynuropHas camocTosiTeNbHasi padoTa BBINOJIHAETCSA CTYACHTOM IO 3a/laHuI0 Tperio-
JaBaress, Ho 6€3 ero HermoCpeACTBEHHOTO y4acTusl.

CopaepxaHre BHEAYAUTOPHON CAMOCTOSITEIBHOM ONPENEseTCs B COOTBETCTBUU C PEKOMEH-
ITyEeMBIMHU BHJIAMH 3aJIaHUH COTIIACHO MPUMEPHOM U paboyei mporpaMM yueOHOH TUCIIUITIIMHEI.

Cornacno Ilonoxenuto o0 opraHu3aly BHEAYJUTOPHONW CaMOCTOSTENbHON pabOTHI CTY-
JICHTOB Ha OCHOBAHWHU KOMIIETEHTHOCTHOTO TMOJX0/1a K peau3aui IpoQeccuoHaNbHbIX 00pa3oBa-
TEJIbHBIX MPOTPaMM, BUJAMU 33JaHU JUIsI BHEAYIUTOPHON CAaMOCTOATENBHON pabOThI SBISIOTCSA:

-JUUIs1 OBJIQJICHUS 3HAHUSIMM: YTEHHUE TeKCTa (yueOHUKa, IEPBOMCTOYHUKA, JOIOJIHUTEIbHON
JUTEpaTyphl), COCTABIICHUE IJIaHA TEKCTa, rpaduyeckoe M300pakeHHE CTPYKTYphl TEKCTa, KOH-
CIIEKTHUPOBAHUE TEKCTA, BBIMHMCKH M3 TEKCTa, paboTa co CIOBapsSMHU U CIPABOYHUKAMHU, O3HAKOMIIE-
HUE C HOPMATUBHBIMU JJOKYMEHTaMH, yueOHO-HCCIeIoBaTeNIbcKasi padoTa, UCIOIb30BaHUE ayIU0-
Y BUJEO03aIKNCEN, KOMIIBIOTEPHOUW TEXHUKH U MIHTEpHEeTa u 1p.

-JIJIs1 3aKpeIJICHHs] M CUCTeMAaTH3alluy 3HaHUi: padoTa ¢ KOHCIIEKTOM JIeKIUH, 00paboTka
TEKCTa, MOBTOpPHAs padoTa HaJ yuyeOHBIM MaTeprasioM (yueOHHKA, IEPBOUCTOYHUKA, TOTOJIHUTEI b-
HOM IUTEpaTyphl, ayAHO U BUIE03aMUCEH, COCTaBICHHE IJIaHA, COCTaBJICHHUE TAOJHIL 111 CUCTEMa-
THU3allUM y4yeOHOro mMarepualia, OTBET Ha KOHTPOJIbHBIE BOIPOCHI, 3all0JHEHHE pabouel TeTpaau,
aHanuTU4eckas o0paboTka TeKkcTa (aHHOTUPOBAaHKE, pelleH3UpOBaHue, pedeprupoBaHue, KOHCIEKT-
aHaIM3 W Jp.), 3aBEPIICHUE ayIUTOPHBIX MPAKTHUECKUX PabOT U oPopMIICHUE OTYETOB IO HUM,
MOATOTOBKA MYJIbTHUMEIUA COOOIICHUN/TOKIA0B K BBICTYIJICHUIO Ha ceMuHape (KoH(epeHIuH),
MaTepUaIOB-TIPE3CHTAINI, MOATOTOBKAa pedepara, cocraBiieHue OuOIMOrpaduu, TEMaTHYCCKHX
KpPOCCBOPJIOB, TECTUPOBAHUE U JIP.

-U1st OPMHUPOBAHUST YMEHUH: PELICHNE 33a]au U YIIPaKHEHUH 110 00pasily, penieHue Bapua-
TUBHBIX 33/1a4, BBIMIOJHEHHUE YEPTEKEH, CXEM, BBITIOJIHEHUE pacyeToB (rpaduueckux pador), pere-
HUE CUTYallMOHHBIX (ITPOPECCHOHATBHBIX) 3a/1a4, MMOATOTOBKA K JICTIOBBIM MT'PaM, IPOSKTHPOBAHNE
U MOJIETUPOBAaHUE DPA3HBIX BUIOB U KOMIIOHEHTOB MNPO(PECCHOHANBHON AESITENbHOCTU, OMBITHO
JKCIIEpUMEHTaIbHas padoTa, peQUIeKCUBHBIA aHaIU3 MPO(ECCHOHATBHBIX YMEHHM C MCIOJIb30Ba-
HUEM ayJuo- U BUAECOTEXHUKH U JP.

CamocTosrenbHas paboTa MOKET OCYLIECTBIATHCS UHAWBUIYaJIbHO WM TPYIIIaMU CTY/IE€H-
TOB B 3aBHCHMOCTH OT IIeNIM, 00beMa, KOHKPETHOW TeMaTHKH CaMOCTOSITENIbHOW paboThl, ypOBHS
CJI0)KHOCTH, YPOBHSI YMEHHUM CTYJI€HTOB.

KoHTpomnb pe3ynpTaToB BHEAYAUTOPHOW CaMOCTOSTENbHOW pabOThl CTYJEHTOB MOXET OCY-
LIECTBIIATHCS B MpEJesiax BPEMEHHU, OTBEJCHHOIO Ha 00s13aTeNbHbIE YUeOHbIE 3aHATHS MO JUCIIHII-
JIMHE U BHEAYUTOPHYIO CAaMOCTOSITEIbHYIO pabOTy CTYJEHTOB MO JAUCLUIUIUHE, MOXKET MPOXOIAUThH
B MMUCbMEHHOM, YCTHOM WJIM CMEIIaHHOH dopme.

Buzpl BHEay1uTOpHOH caMOCTOSITENbHBIE paOOTHI CTYIEHTOB

0 YIPABJIECHUIO KaYECTBOM:

- IOATOTOBKA JIOKJIaJ0B U MH(POPMALIMOHHBIX COOOLIEHUH Ha 3a/laHHbIe TEMbI M UX ClIaii10-
BOT'O COITPOBOX/ICHNUS;

- IOJITOTOBKA U HanucaHue pedeparos;

- 3aBeplUIeHNE MPaKTUYECKUX paboT U 0popMIIeHHE OTUETOB;

- HaIllMCaHUE KOHCIIEKTA IEPBOUCTOYHHUKA;

- paboTa ¢ HOpMAaTHBHOW 0a30ii;

- 03HAKOMJICHHE CO CTaHAapTaMu U YHHU(PULIHPOBAHHBIMHU (popMamu;

- CO3J]aHKe MaTepuasa-npe3eHTaluu.

YroObl pa3BUTh MOJOKHUTEIHHOE OTHOLICHHE CTYJEHTOB K BHEAYIUTOPHON CaMOCTOSTEINb-
HbIe pabOTHI CTY/IEHTOB, CJIEyeT Ha KaKJOM €€ JTale pa3bsACHATH LedH padoThl, KOHTPOJIUPOBATh
MOHMMAaHME 3TUX LIl CTyJeHTaMH, IIOCTENIEHHO (OPMUPYSl Y HUX YMEHHE CaMOCTOATENbHOM M0-
CTaHOBKH 33/1a4 ¥ BHIOOpA LIETTH.

OrneHky 1o BCEM 3aJIaHUSAM JIOBOJATCSA /10 CBEIEHUS CTYACHTOB HE NO3JHEE, UEM UEpE3 He-
JIeJII0 TIOCIIe UX BbInojHeHus. [lepecnaun Becex 3aaHuiil He pa3penaroTcs.

Pesynbratel  paboThI MO>XHO  OTCJIEIUTh B JIMYHOM KaOMHETE 3JIEKTPOHHO-
MH(OPMALIMOHHON CUCTEMBI, K YeEMY UMEIOT JOCTYM U POJIUTENN CTYJECHTOB.
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11. MEPEYEHb WH®OPMAIIMOHHBIX TEXHOJIOTWH, UCHOJb3YEMBIX IIPH
OCYHIECTBJIEHUUN OBPA3OBATEJIBHOI'O MPOLHECCA 110 JIUCIHUMIIJIMHE
MOAVYJIIO), BKJ/JIIOYAA IIEPEYEHb TIIPOI'PAMMHOI'O OBECIIEYHEHMHA
N NHOOPMAILIMOHHBIX CITIPABOYHBIX CUCTEM

[Ipy wu3ydyeHUM JUCHUIUIMHBI «YIpaBlIeHHE KauyeCTBOM» OOyYarolIMMHCS M Hay4dHO-
MEeIarOrMYeCKMMH PabOTHUKAMH UCTIONB3YEeTCs CIEAYIoNIee MporpaMMHoe obecrieuenue u uapop-
MaIMOHHO-CIPABOYHbIE CUCTEMBI:

COoNo~LNE

=
o

11.
12.
13.
14.
15.
16.
17.
18.
19.

Eclipse java luna SR1 win32

7-Zip

1C: Ilpennpustue. KOMIUIEKT AJ1s BBICIINX U CPEAHUX YI€OHBIX 3aBECHUN
Mozilla Firefox

Adobe Flash Player ActiveX

Adobe Flash Player Plugin

Adobe Reader

ESET Endpoint Antivirus

Microsoft™ Windows® 7 (DreamSpark Premium Electronic Software Delivery
1d700549166)

. Windows® Internet Explorer® 11 (DreamSpark Premium Electronic Software Delivery

1d700549166)

Microsoft™ Office®
Komnonentst Windows Live
Xampp

IrfanView

Java 7

Google Chrome

«["apaHT a3po»

«Cucrema ['maBOyx»
KoncynsrantlIntoc

Caenenusi 00 3JEKTPOHHO-OUOIMOTEUHOM CUCTEME

OcHOBHBIE CBEJIeHHs 00 IEKTPOHHO-OMOINOTEUHON Kparkas xapakrepucTika
CHCTEME

1. |HaumeHnoBaHue 2NeKTPOHHO-6MbHOoTeunol  cuctemsl,| I5C FOPAMT -
MPEACTABIISIIONIEH BO3MOXKHOCTh KPYTJIOCYTOYHOTO jauc-|Pexum nocryma:
TAHIIMOHHOTO HWHIMBHMIyaJLHOrO JocTyma s Kaxmoro|https: //biblio-online.ru
oOyuJaromerocst u3 1o0oi Touku, B kotopoit umeetcs noc-|9bC «ZNANIUM.COM» -
Tyn k cetu aTepHeT, anpec B cetu MHTEpHET Pexum nocryna:

http://znanium.com

12. MATEPUAJIBHO-TEXHUYECKASI BA3A, HEOBXOJIUMASA JSA OCYIIECTB-
JIEHUSA OBPA3OBATEJIBHOI'O ITPOLECCA ITIO JUCIAIIJIMHE (MOYJI1O)

Ne
/i

Haumenosanue o6opy- [lepeuenb MaTepHaTbHOIO OCHAIIEHUS, 000PYI0BaHHS
JTIOBaHHBIX y4EOHBIX ay- U TEXHUYECKHX CPEICTB O0yUCHUS
JTUTOPUH, ayTUTOPUN IS

MPAKTHYCCKUX 3aHATHH



https://biblio-online.ru/
http://znanium.com/
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1. | Kabuner ananusza ¢puHaH-
COBO-XO35IICTBEHHOU J€f-
TEJIBHOCTH, (PMHAHCOB, Jie-
HEXHOTO OOpalieHuss W
KpeauToB Ne 342

YueOHast aynuTOpHs IS
IIPOBENICHNS]  JIEKIIMOHHBIX
U IPAKTHUYECKUX 3aHITHM,
KypCOBOTO IIPOEKTHPOBa-
HUsA, KOHCYJIbTAalUH, Te-
KYIIEro KOHTPOJISI U IpO-
MEKYTOYHOM aTTeCTalluU

MamepuaﬂbHoe OCHAWEerue, KOmMnblomepHoe U UHmepakmue-

Hoe 0bopyoosaHue:

[TapTer (2 —x mectHas) - 10
Cron yuurens-1

Crynbs-20

Cryn yuurens - 1

Jocka MarHUTHO-MapkepHas- 1 cTBopuaras -1

Cremnax 77*147 - 1
CBEeTWILHUKA - 8

Pabouee mecTo npenoaBarensi CHa0)KEHO BBIXOJIOM B KOPIIO-
patuBHYIO ceTh U VIHTepHeT, uMeeTcsl KOHTEHTHas (puibTpa-

oy,

2. |bubimoreka
YuranbHBIN 321
Ne 122

Komnwvromepnoe u unmepaxmuenoe obopyoosanue:
APM oubmuotekapeii - 7, APM st unrareneit - 3, npuHTepa -

2,ckanep - 1
Mamepuanvnoe ocuawenue:

97 crennaxei, 3 kadeapsl, 7 BBICTABOYHBIX CTEJUIaXa, 4 KaTa-
JIOKHBIN miKada, pabouue cTonbl, cTynbs. Karanoxknas cucre-
Ma OMOJIMOTEKH - JIs1 O0yUYEHUS CTYIEHTOB YMEHHIO TI0JIb30-
BaThCsl CUCTEMOM MOUCKA TUTEPATyphl (KapTOUHAs U dJIEeK-
TpoHHas) KonnuecTBo nocagounsix mect: 80

13. OBPA3OBATEJIBHBIE TEXHOJIOI'MA

Jlns obecnieueHHss Ka4deCTBEHHOTO 00pa30BaTEeIbHOTO Ipollecca MPUMEHSIOTCS CICIYI0-

me o0pa3oBaTeIbHbIC TEXHOIOTHU:
1. Tpa)]I/IHI/IOHHI)IGI O6”I)$ICHI/ITCJ'II)HO-I/IJ'IJ'IIOCTpaTI/IBHI)IC, HUIITIOCTPATUBHBIC, OOBSICHUTEIIbHBIE.

2. VHOBaIMOHHbBIE: WH(GOPMAIIMOHHBIE, WH()OPMAIIMOHHO-KOMMYHUKAIIHOHHBIE, MPOOIIEM-

HBIE U JIp.
HNuaTepakTuBHBIC GOPMBI POBEICHUS 3aHATHI (B Yacax)
Bun Texmun [IpakTnueckue Beero
Dopmsbl 3aHATHS
Huckyccus - 2 2
Meton MonenupoBaHus/o0yueHne i 5 2
JeNCTBUEM
Meto KOHKPETHBIX CUTYaLUi i 5 9
(case-study)
Pemenune OTKpBITBIX 3aad, KOJ- i 9 5
JIOKBUKYM
DJIEKTPOHHOE TECTUPOBAHKE 3HA- 9 i 5
HUM, YMEHUI U HaBBIKOB
HToro nHTEpaKTUBHBIX 3aHATHI 2 8 10 gacos,
yTo coctasiget 22,7 %
OT ayJl. 3aHSATHI




