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1. TIEPEYEHb KOMIIETEHIIMI C YKA3SAHUEM STAIIOB UX ®OPMHWPOBAHU S
B ITPOLIECCE OCBOEHMS OBPAZOBATEJILHOM ITPOI'PAMMBI
[Iponiecc m3yuenuss aucuMIuIMHBL «MapKeTHHI M peKiamMa B JW3aiiHe) HAlpaBJIeH Ha
(opMHpOBaHUE CIEAYIOMNX KOMIETCHIUH:

Ko 1 HanMeHoBaHUEe KOMIIETEHIIUH
BBIITYCKHUKA

KOI[ 1 HAMUMCHOBAHUC I/IHI[I/IKaTOpa JOCTUKCHUA
KOMIIETEHIINH

VYK-2. CnocobeH ormpenenirs Kpyr
3a/1a4 B paMKax ITOCTaBJICHHOH LU
U BBIOMpATh ONTHMAJIbHBIE CIIOCOOBI
UX PELICHUs, UCXOMs M3 JCHCTBYIO-

VK-2.1. 3Haer He0OOXOAMMBbIE U OCYILECTBIICHUS
npodeccHoHaNbHON NeATETBHOCTH MPABOBBIE HOPMBI
U METOJI0JIOTUYECKHE OCHOBBI MPUHATHUS YIpaBIeHYE-
CKOTO peIICHHS

X IIPaBOBbBIX HOPM, HUMCIOHIUXCA
PECYpPCOB M OTpAaHUYECHU

VK-2.2. YMeeT aHanu3upoBaTh aJbTEPHATUBHBIE Ba-
PHAHTBI PEIICHUN Ul AOCTHKEHHS HAaMEUCHHBIX pe-
3yJIbTaTOB; Pa3padaThIBaTh IUIaH, ONPEICIATH LIEJICBbIC
9Talbl U OCHOBHbIE HAIIPaBICHUS paloT.

VK-2.3. Brageer MeTouKaMu pa3pabOTKU LIETH U 3a-
Jlad IIPOEKTa; METOJAaMHU OLEHKH MPOJOJKUTEIBbHOCTH
U CTOUMOCTH TIPOEKTa, a TaKXkKe MOTPEOHOCTH B pPecyp-
cax, HaBbIKaMM pabOThl C HOPMATHUBHO-IIPABOBOM J0-
KyMEHTalHuen

OIIK-8. CiocobeH OpueHTUPOBATHCS
B IpobieMaTuke  COBPEMEHHOMU
KyJbTYpHOU MOJUTHKK Poccuiickoit

OIIK-8.1. 3HaTh: HOPMATUBHBIE JOKYMEHTHI, OMpee-
JSIOIIKAE COBPEMEHHYIO KYJIbTYPHYIO NOJHUTHKY Poc-
cuiickor denepanuu.

Oenepauuu

OIIK-8.2. YMeTb: OpHEHTUPOBATHCS B MPOOJIEMATHKE
COBPEMEHHOM KYyJIbTYpHOM MNOJUTUKU Poccuiickoi
Denepanuu.

OIIK-8.3. BnageTs: MeTO1aMU aHaJIn3a COBPEMEHHBIX
KYJIBTYPHBIX IIPOLIECCOB.

No Kon Haumenosanue o
Oransl GOpMHPOBAHUS KOMITETSHIINH

/Tl | KOMIIETCHIIUK | KOMIIETEHIIUN

1. | YK-2. Cnocoben 1 Dman — 3namo:
ONpENETATh YK-2.1. HeoOxoauMBbIe ATl OCYIECTBICHUS Tpodec-
Kpyr 3aZad B | CHOHAJIbHOM JEeSATENIbHOCTH MPaBOBbIE HOPMBI U Me-
paMKax TIOCTaB- | TOAOJOTUYECKHE OCHOBBI MIPHHSATHS YIPABIECHYECKO-
JIEHHOW WEJIHU U | IO PEHICHUs.
BBIOMpATh  OH- | 2 Dman — ymems:
TUMaJIbHbIE VK-2.2. aHanu3upoBaTh aJbTEPHATUBHBIE BapHAHTHI
CIoco0bI UX | pemieHuid A1 JTOCTHKEHUS HAMEUEHHBIX pe3ylbTa-
pelIeHns, UCXO- | TOB; pa3pabaTbIBaTh IJIaH, ONPEACIATh LIeJEBbIEe 3Ta-
Il U3 JEUCTBY- | MBI © OCHOBHBIE HAMPABICHHS pPa0oOT.
IOIUX  [paBo-
BBIX HOPM, 3 Oman — énadems:
MMEIOLITHXCS VYK-2.3. merogukamu pa3pabOTKu Ienu u 3aaad
peCcypcoB 4 | IPOEKTa; METOJaMK OLEHKHU TPOJODKUTENLHOCTH U
orpaHHICHH CTOMMOCTH TIPOEKTa, a TaKXkKe MOTPEOHOCTH B

pecypcax, HaBbIKaMH pabOTBl C HOPMAaTHBHO-
IIPaBOBOM JOKYMEHTALMEH.

2. | OIIK-8. Cnocoben opwu- | 1 Oman — 3namow:
entupoBatbcsi B | OIIK-8.1. HOpMaTuBHBIE JOKYMEHTBI, OIPEIEINISIO-
npo0OiieMaTUKe | e COBPEMEHHYIO KYJIbTYPHYIO MOJIUTUKY Poccuii-
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COBPEMEHHOM
KYJbTYPHOH TMO-
nutuku Poccunii-

ckou Penepanyu.

2 Oman — ymems:

CKOH
8050544

®denepa-

JIepalyi.

OIIK-8.2. opueHTHpPOBATHCS B MPOOJIEMATHKE CO-
BPEMEHHOM KyJIbTypHOH nonauTuku Poccuiickoit De-

3 Oman — enademo:

TYPHBIX IPOIECCOB.

OIIK-8.3. mMeTogamMu aHanIM3a COBPEMEHHBIX KYIlb-

2. TIOKA3ATEJIM I KPUTEPUU OLIEHMBAHUS KOMIIETEHLIVIT HA PA3JIMYHBIX
OTAITAX UX ®OPMHUPOBAHN, OIIMCAHUE IKAJI OHEHNBAHUA

E€HTUPOBAThCS B
npoOeMaTuKe
COBPEMEHHOM
KyJbTYPHOU MO-
JuTuku Poccuii-
ckoii  ®Denepa-
02078

OIIK-8.1. HOpMaTHBHBIE [1OKY-
MEHTBI, OIpEJEINIIOINe COBpE-
MEHHYIO KYJIbTYPHYIO TOJIUTUKY
Poccuiickoit deneparuu.

2 Oman — ymemo:

OIIK-8.2. opueHTUpOBATHCS B
npoOJeMaTuke  COBPEMEHHOM
KYJbTYPHOU MOJUTUKU Poccuii-

=
= Kpurepun oniennBanus
Ne = °§ Haumenosanue KOMIIETEHIINH Ixana
n/n ~ 2 KOMIIETEHIIH Ha pa3IMYHBIX dTarnax OLICHUBaHU
5 dopMupoBaHus
1. | YK-2. Crniocoben 1 Oman — 3namy: «3ayTeHO»
ONPEACIISITh VK-2.1. wHeoOxomumble g | 1.YcBoeHue npo-
Kpyr 3aJad B | OCYLIECTBIICHHUS npogeccuo- | (paMMHOI0 Marepuara.
paMKax TOCTaB- | HAJILHOW JEsTEeIbHOCTH IMpaBo- | 2. YMEHUE MPHUMEHSTh
JICHHON 1eJlu U | Bble HOPMBI M METOJOJIOTHYE- | OCHOBHBIE IIPUEMBl U
BBIOMPATh  OI- | CKHE OCHOBBI NPHUHATHUS YIpaB- | METOJbI 00paboTKH
TUMaJIbHBIE JIEHYECKOI'O PELICHUSI. UHpOpMaLuu.
CIIOCOOBI ux | 2 Oman — ymems: 3..BpinonHeHME  TIpak-
peuienus, ucxo- | YK-2.2. aHanu3upoBath anbTep- | TAYECKHMX 3a/IaHUM
Is U3 JCUCTBY- | HATUBHBIC BAPHAHTHl DPELICHUH | U CaMOCTOSITEJIbHOU
IOIIMX  NPaBo- | Ui JOCTIDKCHUSI HAMEYCHHBIX | PAOOTHI 3a CEMECTD.
BBIX HOPM, | pe3yJbTaToB;  paspabateiBath | 4. TouHOCTE M 000CHO-
UMEIOIIUXCA IUIaH, ONPEJEIIATh IeJIEBbIE 3Ta- | BAHHOCTH BHIBOZOB.
pecypcoB U | bl ¥ OCHOBHBIC HampaBieHus | 5.TOYHbIE, IOIHBIE |
OrpaHUYEHUN paboT. JIOTUYHBIE OTBETHl HA
3 Oman — énadems: JIOTIOJIHUTEIbHBIE  BO-
YK-2.3. METOAUKAMU | IPOCHI.
pa3paboTKu 1enu W 3am1ad
npoekra, Meromamu  orenku | «Hesaureno»
IPOJOIIKUTENLHOCTH u | l.He3nanue 3HAYM-
CTOMMOCTH IIPOCKTa, a TaKXKe TEIBHOM YacTh  Ipo-
noTpeOHOCTH B pecypcax, | TPAMMHOI0 MaTepuaia
HaBBIKAMH padoThI ¢ | 2.Hesbimonuenune
HOPMAaTHBHO-ITPABOBOM MPAKTUYECKUX 3aJaHUN
JOKYMEHTALUEH. u CaMOCTOSITEIIBHON
2. | OIIK-8. | Ciocoben opu- | I dman — 3uamo: paboTsI 3a CEMECTP.

3.I'pyObie ommbku mpu
BBITIOJIHEHUH  TPAKTH-
YyecKuX 3aJaHuil U ca-
MOCTOSITEJIBHON  pabo-
TBI.

4. HeymeHue BbIACIUTD
TJIaBHOE, CJ/IeJaTh BHI-
BO/JIBI
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ckoit denepanuu. 1 0000mIeHMS.

3 Dman — enademy: 5.HenpaBuibHble OTBE-
OIIK-8.3. MeromamMu aHaju3a | Thl HA JOIOJHUTEIbHBIE
COBPEMEHHBIX KYJIBTYPHBIX | BOIIPOCHI

MIPOIECCOB.

3. TUIIOBBIE KOHTPOJIbHBIE 3AJJAHMA MJIN UHBIE MATEPUAJIBI,
HEOBXOJIUMBIE JIJII OLJEHKY 3HAHUWM, YMEHMI, HABBIKOB U (UJIN) OIIBITA
JEATEJIBHOCTHU, XAPAKTEPU3VYIOIIUX OTAIIbI @OPMHWPOBAHMA
KOMIIETEHIIMH B ITPOLIECCE OCBOEHMS OBPA30BATEJILHOM ITPOT'PAMMBbI

Pabota B TeueHHne cemecTpa BKIIOYAET B CeOs:

- UCTOpUYECKH U OnbIuorpaduueckuii aHaIus;

- paboTy ¢ TEepMUHAMHU U ONIPEICIICHUSIMU;

- M3YYEHHUE pPa3IMYHBIX MOJXO0J0B U METOAMK B MAapKETUHTOBOM M PEKIIAMHOM JesTelb-
HOCTH B OTHOIIICHUH TU3aifHa;

- U3y4eHHE MPAKTHK Ha IpUMEpax KOMMEPUYECKH YCTICIIHbIX KOMITaHUii;

- IPOCKTUPOBAHUS CTAPT-allOB COOCTBEHHBIX KOMITAHUH C Pa3TUYHBIMHU MPEIIOKCHUSIMHU
[0 BapUaHTaM Pa3BUTHS C TIO3ULUI MapKETHHTA;

- U3yYCHUE KITFOUYEBBIX MMOHATHH, PAKTOB, 1aT, UMEH JesTeIeiH MapKETHHTA.

1 OTAIl - 3HATb
® POJIb U 3HAUCHHE MAapPKETUHTA U PEKJIaMbI B CTPYKTYpe KOMIIAHHH;
® IPUHIUIGI 1 QYHKIIMA MapKETUHTa;
® STaIrlbl MOCTPOCHUS OPEHIA;
® OCHOBHBIC METOJIBI U METOJIMKU cOOpa M aHAIN3a MApKETUHTOBOI HH(OPMALINH;
® TIpaBWJIa U KPUTEPHUU CETMEHTAIIUH IMOTPEOUTEIHECKOTO PHIHKA;
e 00IIME MPUHIIMITBI OPTraHU3ALUN MAPKETUHTOBOM JIE€ATEILHOCTH MPEANIPUATHH;
® [IPpUCMBbI, MCTOAUKHU, TCXHOJIOTUU BOSHCﬁCTBHH W BJIUAHUA Ha YIIPABJIICHUC CIIPOCOM U
MpeIoKeHUEM B chepe yCIyT;
® CYIIIHOCTH CTPATETUYECKOTO IIAHUPOBAHUS B MAPKETHHTE;
ATAIbl JXU3HEHHOTO IHUKJIA MMPOIYKIIUU C OCOOCHHOCTSIMHU MapKETHHTA;
METO/Ibl MAPKETHHT'OBBIX UCCIIETOBAHHIA;
IyTH TO3UITUOHUPOBAHHS TOBAapa Ha PHIHKE,
MOZCIIb MOKYHNATCIbCKOTO IMOBCACHUA,
CTpaTeruo pa3padOTKH HOBOTO TOBAPA;
HCHOBBIC CTPATCTUH U MCTO/bL HGHOOGPaBOBaHI/ISI;
e 1 CpeaACTBa MapKeTHHFOBOﬁ KOMMYHUKAIIUH,
OCHOBBI peKHaMHOI\/JI ACATCIIbHOCTH.

1.1 Padora ¢ TepMuHaAMHu ¥ onpeeIeHUSIMA

Tema 3. UccienoBaHusi pbIHKA

OTtpaboTka MapKETHHTOBBIX TOHSATHI M HCIIOJIB30BAaHHE OCHOBHBIX KaTETOPHI Mapke-
THUHTA B HpaKTHHGCKOﬁ ACATCIIBHOCTH.

Pabora ¢ TepMuHaMK 3aKiIOYaeTCs B HANMCAHUU 3cce HAa TeMy: «OIUH JIeHb U3 )KU3HU
KOMITAaHUW». 3a/1a4ya CTYJCHTa MPEICTaBUTh ce0sl B POJIM COTPYAHUKA KOMIIAHUH, ONUCATh JCHb
U3 J)KU3HU KOMITAaHWH C BKIIFOYCHHEM NPHUBEICHHBIX TEPMUHOB, OCHOBHAS 3aJla4ya — IMOCTapaThCs
HCIIOJIb30BATh MAKCUMAJIbHOC KOJIMYCCTBO TCPMUHOB U onpeneneHHﬁ.

Occe (ot (p. essal — moOMBITKA, OT JIaT. €Xagium — B3BEIIMBAaHKE) — KpPAaTKOe, CBOOOTHOE
PO3auvecKOe COYMHEHHUE, PACCYXKACHHE HEOOIbIIOro o0beMa co CBOOOAHON KOMMO3MLUEH.
Occe BbIpaXkaeT WHAMBHIyaJbHBIC BIECYATICHUS M COOOpaKEHHS MO0 KOHKPETHOMY BOIIPOCY U



6

3aBe/IOMO HE MPETEHIyeT Ha ONpPEAESIONIyI0 WM UCUEPIBIBAIOIIYIO0 TPAKTOBKY npeamera. Kak
IPaBUIIO, 3CCE MPENNOoIaracT HoBoe, CyObeKTUBHO OKpAIIEHHOE MHEHHE O YeM-JI00.

[TocTpoenue 3cce — 3TO OTBET HA BONMPOC WIIM PACKPBITHE TEMBI, KOTOPOE OCHOBAHO Ha
KJIACCUYECKOM CUCTEME JOKa3aTeNIbCTB.

CrpykTypa 3cce.

Crpykrypa 3cce. Dcce HE UMEET KECTKO 3aJJaHHOW CTPYKTYpBI, T.K. OHA 3aBUCHUT OT CIIe-
u(UKU KOHKPETHON TEMBbI U MpeanoyTeHuit aBropa. OnaHako B 00IIeM BUJIE ICCE MOKET UMETh
CIIEIYIOIYIO CTPYKTYPY:

Brenenue. Bo BBenennn kpatko msnaraercsi CyTh MpoOJieMbl, 0OOCHOBBIBACTCS €€ BBI-
00p, aKTyaJIbHOCTh U 3HAYUMOCTb. 3JIeCh Takke (popMynupyercs 1eiab JaHHOW paboThl, hopmy-
JUPYETCs BOIIPOC, OTBET HA KOTOPBIM aBTOpP HAMEPEH U3JI0KUTh B XOje HanucaHus 3cce. OobeM
Beenenust 06b1un0 cocrapisier 0,5-1 crpanunbl. JlaHHBIA 3IeMEHT SBIsSETCS 00s3aTeIbHON Ya-
CTBIO Acce Mmoboi dhopmbl. OxHaKo 00BIYHO BBeneHrne HE UMEET CBOETo IMO3arojioBKa U BbIjIe-
JISIETCSI B OTAEIBHBIN pa3ziell TOJIbKO COAEPKATENBHO.

OcHoBHas 4acTh. JlaHHBIN pa3men 3aHUMaeT OCHOBHOM 00beM 3cce. 37ecCh MocieoBa-
TEJILHO pacKpbIBaeTcsi BhIOpaHHAs Tema. OCHOBHAs 4acTh MOXET OBITh INpEJCTaBliCHa B BUJC
LEJIBHOIO TEKCTa WM MOXET ObITh pa3/ielieHa Ha HECKOJbKO YacTel, MMEIOIIUX CBOW MOJ3aro-
70BOoK. OOBIYHO pa3zaensl (MMerolre cOOCTBEHHBIN MOA3aroIOBOK) BBIIENIAIOTCS MO MPHHLIUITY
«OIUH pa3lieN — OJUH TE3HUC, MBICIIbY.

B 3akitouenun uznararorcs BbIBOJBI, BHITEKAIOUIUE U3 PACCMOTPEHHSI OCHOBHOT'O BOIIPO-
ca, 00o0mIaeTcss aBTOpPCKasi MO3WIMS MO HcciemyeMoil mpobiematuke. OO0beM 3akimroueHus
o0bryHO coctaBnsieT 0,5-1 crpanunsl. JlaHHBIN 3yeMEHT SBIseTCs 00s3aTEIbHON 4YacThiO dcce
000 HOpMBL.

Criucok nutepaTypbl. JlaHHBIN 3JIeMEHT CTPYKTYpBI SIBJISETCS 00s3aTENBHBIM IS CCe.
OpnHako KOJMYECTBO BKJIIOYEHHBIX B HETO HCTOYHHUKOB HE PETJIAMEHTUPYETCS U ONpenensieTcs B
KaKJIOM KOHKPETHOM CIIy4ae.

TepMunsbl 1 onpenenenus, KOTOpble MOTYT OBITH UCIIOJIB30BaHbI B 3CCE:

ABTOpCKOE NpaBo

HckmounTenbHOe NMPaBO Ha BOCHPOU3BE/ICHUE, MyOIUKALIMI0 U IPOJAXy COACpHKaHUS U
(opMBI TUTEPAaTypHOTO, MY3bIKATBHOTO WM XYA0XKECTBEHHOTO Mpou3BeAeHus. PacnpocTpans-
€TCsl M Ha PEeKJIaMHbIE UJIeU U pa3paboTKu.

ATeHTCTBO peKJIaMHOe

[Ipodeccuonanphas opraHu3anusi, MPEIOCTABIAIONIAS CBOMM KJIMEHTAM IOJHBIA WM
OTPaHUYEHHBIA 00BbEM YCIYT MO IUIAHUPOBAHMIO W OpPraHU3alMU PEKIaMbl, [0 MOPYUYCHUIO WU
3a CpeJlICTBA peKJIaMoAaTersl.

AHaJIN3 PHIHOYHOM CUTyalluH

N3ydyenue xommiekca (pakTopoB, MAIOLIUX JTOCTATOYHO MOJIHYIO KapTHHY IMOJIOKEHUS U
NEepCHeKTHB (UPMBI UM TOBAapa Ha PhIHKE — 1I€H, 00bEMOB pealn3alii, HATMUKs U XapaKkTepa
KOHKypeHUuHu U T.i. [lpu aHanuze cTpemsTcs BBIIBUTH CUJIbHBIE U claOble CTOPOHBI TOBapa U
ero cobiTa, (UPMBI U €€ OKPYKEHHUS, a TAKXKe BOSMOKHOCTU U YTPO3bI JJISl Pa3BUTHI KOMMeEpYe-
CKOH JEeATECIILHOCTH.

AHKeTa

OpauH 13 OCHOBHBIX HHCTPYMEHTOB cOOpa MepBUYHON MHPOPMALIUU B PEKIAMHOM HCCIIE-
nosanuu. A. [Ipencrasnsier co0oif mepedeHb BOIPOCOB, OTBETHI HA KOTOPBIE MOTYT OBITh CTaH-
JapTHBIMH (BapHaHTHI OTBETOB MPUBOJAATCSA B aHKETE) WM MPOU3BOJILHBIMU (OTKPBITHIE BOIIPO-
CBI).

AHHOTaNUA

Kpartkue cBeseHus o mpeaMeTe peKsiaMbl, MOSICHEHUsI, Ha YeM JIOJDKEH OBbITh CAENaH pe-
KJIAMHBIN aKIIEHT.

AHTponomopduzm
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B pexiiame MeToq mpencTaBlIeHHs TOBApa, IPU KOTOPOM €My IMPHUAAKOTCS YEIOBEUECKUE
4epThl. AHTPONOMOP(U3M YacTO MCHOJIB3YETCsl B ClydasX, KOTJAa MHIMBUAyalbHbIE CBOIMCTBA
TOBapa BbIIEJICHBI C1a00, U TOBAp MAJIO OTIMYAETCS OT KOHKYPUPYIOLIUX C HUM.

ApxurekTypa OpeHaa

3TO CHCTEMa, KOTOpasi OpraHU3yeT BU3YAJIbHYIO aillIEeHTUKY, POAYKTHl U YCIYTH, YTOOBI
IIOMOYb Balllell ayAUTOPUU. DTO B3aUMOCBS3b MAaTEPUHCKON KOMIIAHUH, TOUYEPHUX KOMIIAHWM,
IPOAYKTOB U YCIYI BHYTPH OJIHOM OpraHu3anuu. ApXuTeKkTypa OpeHaa — 3TO CONOIYMHEHUE
WM B3aUMO/JICHCTBHE TOPTrOBBIX MApOK HJIM YCIIYT B paMKax OJHOM OM3HEeC-€UHUIIBL.

Acconanuu

3aKOHOMEpHAsl CBS3b MEXIY OTAEIbHBIMH COOBITHAMHM, (paKTaMu, IpeIMETaMu WIN SB-
JICHUSIMH, OTPA)KEHHBIMU B CO3HAHUM U 3aKPEIIJICHHBIMU B IIAMSTH.

ACCOHATHBHOCTH TOBAPHOI'0 3HAKA

CriocoGHOCTh BBI3BIBATH B CO3HAHUU MOTPEOUTENS MPEACTABICHHE O MAPKUPYEMOM TO-
Bape, KaKOM-JIM00 €ro CBOMCTBE WIH reorpapuuecKoM MPOUCXOKIACHUH.

AyauTopusi peKkJaMHast

Bce nuia, KoTopble MOTYT IIPOYUTaTh, YBUJCTh WM YCIBIIIATh PEKIAMHOE COOOIIEHHE,
nepeJaHHOe KOHKPETHBIM HCTOYHUKOM HH(OpMAIIH.

AyIMTOpHBIH pa3pe3

[enp pexiaMHOro McCIeqOBaHUs, ONPEAEISIONIEr0 PEKIAMHBIE XapAKTEPUCTUKN ayn-
TOPHH: T10JI, BO3pPACT, CeMEHHOE MOJI0KEHNE, 00pa30BaHueE U T. [I.

Aduma

Bun nmewarnoii pexnambl. B oTnnume ot miakarta, Adwuiia sSBIsSETCS aHOHCOM KakKoro-
00 TPSAYIIETO COOBITHS U PACKIICUBACTCS HA YIIHIIE.

AJroputm

onpeaeeHHas MOCIeI0BaTeIbHOCTh AEHCTBUM, BEyllas K MPOTHO3UPYEMbIM pe3yibTa-
TaM. SIBIsieTCsl OCHOBOM JTFOOOW TEXHOJIOTHH.

Anjieropust

XYI0KECTBEHHOE MPEACTABICHUE HIeH 1 IOHATUI CpeiCTBAaMHU KOHKPETHOTo 00pasa.

AHaJjiorust

PaBEHCTBO OTHOIIEHUH (CTPYKTYpPHOE CXOJACTBO), MOJA00HE, TOXKIECTBO; CXOJICTBO MpE/-
METOB, SIBJICHUH, IPOLIECCOB, BETMUHUH B KaKUX-JIMOO CBOMCTBAX, a TAaK)Ke MO3HAHUE ITYTEM CpaB-
HeHust. CocTaBiIsIomas 4acTb MeTaopshl.

ApxeTunsi

3TO YHHMBEpCaJbHBIE NMATTEPHBbI (MOAEIU INOBEAEHUS), WIM MOTHBBI, BO3HUKAIOIINE U3
KOJUIEKTUBHOT'O OE€CCO3HATENBHOTO. SIBISIOTCS OCHOBHBIM COJIEP)KAHUEM PEITUTHM, MU(DOIIOTHIA,
JereHn M cka3ok. [IpuMepsl apxeTunuyeckux o0pazoB: IpaKkoH, Tepoii, MyIpell, MaTh, T€IOHHCT.

baunnep

IIpsAMOYTONIBHBINM WIIM TPEYTOJIBHBIA PEKIAMHBIN IUIAHILET Ha MECTE MPOJAKU, U3TOTaB-
JMBaeMbId U3 IUIACTHKA, KapTOHa WK Oymaru. baHHep BbIBEIIMBaeTCs B BUTPHUHAX, IPOXOJax
MEXy CTeJIakaMH, Ha CTEHaX TOProBOIO 3aja, PEKJIaMHbII HOCUTENb B MIHTEpHET B BUIE UH-
dbopmaroHHoro 0J0Ka onpeneaecHHoro pazMepa. OO0bIYHO OaHHED SBIIIETCS CCHIIKON Ha pecypc
pexIamoaTes.

Bbacopama

PexsiaMHas naHenb ¢ MOJCBETKOM, YCTaHABIMBAaEMas HA KPBILIE TPAHCIIOPTHBIX CPEACTB
(aBTOOYCHI, TAKCH)

bu3nec-naes

BeIpaxkaeT cyTh TOrO WJIM MHOTO MPOLECCa, KOHEUYHOH LENbI0 KOTOPOIO SIBJIAETCS MONY-
YeHHe NpUOBUIM Yepe3 yIOBICTBOPEHHUE TOW WM MHOW moTpeOHOCTH Jojei. OTBeuaeT Ha BO-
npoc: Yro? Komy?

bu3nec-moaein

D10 MeToJ BeAeHHs OU3Heca, ¢ MOMOIIBI0 KOTOPOro KOMITaHUS MM YaCTHOE JIUIO TOJTy-
4aeT J0X0J, 4To0bl o0ecnieunTs cedst. OTBeuaet Ha Bompoc: Kak? Kakum ciocobom?



bpena-nu3aiin

MPOEKTHAS NIEATEIHHOCTh MO CO3[aHUI0 WHIMBUAYAIbHOW BHU3yaldbHOW cpelnbl OpeHna,
0oTOOpaxkaroliel OCHOBHBbIE IEHHOCTHbIE M 3MOILMOHAJIBHBIE XapaKTEPUCTUKU MPOJYKTa WU
YCIIYTH B CpEICTBaX KOMMYHUKAIIUU

buanoopa (anra. Billboard, pekjaMHbIi 1IUT)

TepMuH wHcCnoONB3yeTCA MU ONKUCAHUS BUJA HAPYKHOM pEKJIaMbl, yCTaHABIMBAEMOU
BIIOJIb Tpacc, yauil. ut mpeacraBmsier coboii pamy, OOUTYIO THCTaMU OIMHKOBAHHOW, CTaJIn
Wi (haHepsl, MOKPHITYI0 aTMOC(HEPOYCTONUYMBBIMUA COCTABaMH, 3aKperUIEHHYIO Ha omope. [lo-
aBuiicst 3ToT TepMuH B CIIIA, xorna psin KOMIIaHWKA Ha4ajly BBIBEIIMBATh CBOM PEKJIAMHBIE IUIa-
KaThl «OWJIJTBD»Y HA JEPEBSIHHBIX KOHCTPYKIIHSIX.

baucrep-ynakoBka

VYaxkoBKa U3 TEPMOILIACTUYHBIX MaTepuanoB. Takumu Marepuanamu sBistores — [IBX,
[19T, TMomuctupon. Kak npasuno, briucrep-ymnakoBka moBTopsieT o0beMHYI0 (GopMy u3Ienus
w npoaykra. C TMOMOIIBIO TepMOIMpecca COSAEHSIETCS] ¢ KapTOHOM, Hecyled HHQpOpMAaIIio
nuiu Gosbroit. [lpumep GnmucTepHOl ymakoBKM — TaOJIETKH, OaTaperKy.

Boxc

YacTh peKIaMHOTO TEKCTa, BhIICTICHHAS OOBOIKOM.

Bonyc (mpu3, npemus)

JIONOTHUTENBHOE BO3HAIPAXKICHNUE WM CKUAKA, IPEAOCTABIIsAEMas MPOJABIIOM ITOKYIIa-
TEJIO.

bpanamaysp

I'myxasi, oTKpbITas Juist 0030pa CTeHA 3/1aHUs, UCTIOIb3yeMast ISl pa3MEeIIeHHUS PeKIIaMBbl.

bpenn-0yk

KHHWTa CTaHIapTOB, OMKCHIBAIOINIAS MO3UIIMOHUPOBAHUE U TUIaThopMy OpeHa, a TaKxKe
perjaMeHT Mo MCMHOJIb30BAaHUIO M B3aUMOJIEHCTBUIO OCHOBHBIX AJIEMEHTOB KOMILIEKca BepOasb-
HBIX ¥ BU3YAJIbHBIX CPEJICTB UACHTU(DUKAIIHH.

bpenn

O0pa3, ToproBasi Mapka IIFOC HAOOp IMOLMOHAIBHBIX OIIYIICHUN, CTEPEOTUIIOB; KOM-
IUIEKC MPEACTaBICHUN O KOMIIAHUH, JOJITOCPOYHAsI MpOorpaMma — UMs, TEPMUH, JU3ANH, CUM-
BOJI WJIM JIF00Ast Ipyrasi XapaKTePUCTUKA, UACHTH(DHUIMPYIOIAasi TOBap WIH YCIYTY MPOAaBIla, KaK
OTJINYHBIE OT T€X, KOTOPbIE MPUHAJIEKAT APYrUM IpoJaBlaM. bpeHa — KOMIUIEKC MpeIcTaB-
JICHUH, aCCOLMAINM, YMOIUI 1 IIEHHOCTHBIX OPUEHTHUPOB B CO3HAHUU TOTPEOUTEIIS.

bpenaunr

Bcest cuctema mapkeTuHroBbIX W PR-akumii, HanpaBieHHas Ha co3JaHue OpeHja oT ume-
IOIIIETOCS] HEM3BECTHOT'O TOBapa Wiau GupMbI 10 "y BCeX Ha CIyxy', HAIIOMHUHAHUE O CYIIECTBO-

BaHMM TOBapa, 3aKPEIUICHHWE aCCOLMATHBHBIX CBs3eil. bpeHauHr — mpouecc GopMHpOBaHUS
NpeCTaBICHNHN, ACCOLMALINI, YMOLUI, IEHHOCTHBIX OPUEHTUPOB B CO3HAHUM MTOTPEOUTEIS.
Bykaer

[leyatHoe W3AgaHWE HA OJHOM JIMCTE, CKJIAJbIBAIOIIEMCS TETPAIKOM WM IIMPMOYKOM.
BykneTsl, kak mpaBuiio, pa3garoTcs OECIUIaTHO Ha BBICTaBKaxX WM B ouce peKiIamojaTens, a
TaKX€ PacChbUIAIOTCS.

bya-Mapk

Pexnama u3partenscTBa, BKIaAbIBa€Masi B KHUTY, )KypHaJl, KaTajJor B BUJE KPAaCOYHOM 3a-
KJIaJIKH.

bekrpaynnep

WNudopmanus TeKkymero, COObITUITHOTO XapakTepa, peryssipHO OTChIIaeMas Ui MOAep-
JKaHUs HETPEPHIBHOTO TTOTOKA HOBOCTEH, UCXOMSIINX W3 OpTaHHM3allid. A Takke MH(pOpMaIus,
JOTIOTHSIFOIIAsT KOPOTKUKA HOBOCTHOW MPECC-pein3, — Pa3IUIHbIe 00CTOSATENHCTBA, OKPYKAF0-
e Kakoe-TM00 COOBITHE WM MPEIISCTBOBABIINE €MY M CTAaBIINE MPUYUHOU, KOTOPHIE MOTYT
MIOMOYb >KYpHAJIUCTaM MOJPOOHO U 6€3 MCKaKEHHI MOArOTOBUTh MaTEpUal.

BTJ (BTL)
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Pexnamuble MepoOnpHUATHS IO NPOABUKEHUIO TOBAPOB M YCIYT, KOTOPHIE BKIKOYAIOT Op-
TaHMU3ALUIO BBHICTABOK, CBSI3U C OOIIECTBEHHOCTHIO, MPE3CHTAIH, CIIOHCOPCTBO, CTUMYJIUPOBA-
Hue cObITa B MeCTax MpoJax, TUPEKT-MapKETUHT U Jp.

Bapuanus ToBapa

Monudukarnus ToBapa, KOTOPBIHA yXKe MPOU3BOJUTCSA M HAXOJIUTCS Ha PbIHKE, IIyTEM H3-
MEHEHUS €r0 OTAETbHBIX CBOMCTB WIJIM TOKa3aTenel kauecTBa. MoryT ObITh U3MEHEHBI (pru3nye-
ckue (MaTepuall, KauecTBO), 3CTeTUYECKHe (Au3aiiH, mBeT, (opma), CAMBOIMYECKUE (HAa3BaHUE
MapK{ TOBapa), CBOMCTBA TOBapa M CBSI3aHHBIE C TAKOW JEATEIbHOCTBIO MOApa3AeieHUus GUPMBbI
(cmy>x0a mokymarenei, ciryx0a ceppuca 1 T.1.). BaxHeHmuMu ctparerusiMu Moau(uKamum Mo-
T'YT OBITh CTPATETHH YITYYIICHUs KaueCTBa TOBApa, TMOBBIIICHUS MTOJIE3HOCTH TOBapa, yIydlIeHHE
(GbOpMBI U CTHIIS TOBapa.

BapuatrusBHocTh (pasHooOpa3ue, pa3BUTHE, MHOT0321a4HOCTh)

XapakTepucTHKa SIBJICHUS, UMEIOIIEr0 pa3HOe 3HAUCHHUE B Pa3JINYHBIX KOHTEKCTaX.

Bupnenne 6yaymero

OT0 akTyanbHas uHGOpPMaLUs O TOM, KaKOH Mbl BUAMM KOMIAHUIO WK MPOAYKT B 000-
3pUMOH MEPCIEKTUBE PA3BUTHUA. SIBIsieTcs OCHOBOM maTdopmMbl OpeHaa.

Burpuna

Briknagka ToBapoB, OT/IEJICHHASI OT MOTPEOUTENS TPO3pavyHON TIEPETOPOIKOM.

BHyTpeHHue 001IeCTBEHHbIE CBA3H

Hamnpasnenue PR, craBsmiee 3agayamMu ynpaBieHUE MHEHUEM U IIOBEACHUEM COTPYIHU-
KOB KOMITAHUU IO OTHOLIEHHIO K PYKOBOJACTBY, K COOCTBEHHO KOMIIAHUH, K KOHKYpEHTaM; CO-
3/IaHUE OTIOPHBIX IEHHOCTEW Ha KOTOPhIE OPUEHTUPYIOTCS COTPYIHUKHU A1 POPMHUPOBAHUS COO-
CTBEHHOTO TIOBEJICHUS M MO3UIMOHUPOBAHUSA ce0si B KOMIIAHUH, T.e. co3laHue 3¢ dexra Kylb-
TYpPHOH caMOperyJisiliMu B KoJuiekTuse. LleneBol aynuTOpUel 31eCh BBICTYNAIOT YIIpaBIcHYE-
CKHI TIEpCOHAJI, CIIEIIUATTUCTHI, paboure, paOOTHUKH MPOAIOIICH CETH, (PHUITHAIOB B TIPEICTABH-
TEJILCTB, MPOQCOI03bI, BETEPaHbl, CEMbU COTPYAHHKOB. Hambonee mmpoko pacrnpocTpaHeHHbIE
METO/Ibl pabOThl — BBIIYCK KOPIOPATUBHBIX U3JaHUM 1 MPOBEACHUE KOPIOPATUBHBIX MEPOIPHU-
SITUM.

BooOuep

[TonBeneHHBIN HA TOHKOW HOKKE YKa3aTellb, BBIICIAIOLIINNA TOBAP B MECTE MPOJAK.

Bonpoc-OtBer

Tun texcra B PR. Ero ucnons3oBanue co3maeT WUIKO3UI0 MHTEPAKTHBHOCTU: BOIIPOC-
oTBeT. 1 XOTs caMu BOIPOCHI 3a4acTyr0 MPUIYMBIBAKOTCS TEMHU XK€ JIOAbMHU, KOTOPHIE TOTOBAT
OTBETHI HAa HUX, M 3TOT THUIl TEKCTa MOKHO PacCMAaTpUBaTh KaK MAHUMYJISITUBHBIA MHCTPYMEHT,
OH TE€M He MEHEee MOBBILIAET TOBEpUE K COO0IIaeMoi B HeM HH(DOpMAIIUH.

Bbi0opka

CratuctTuueckuil TepMHUH, 0003HAYAIOUINI B MapKETUHIOBBIX M PEKJIAMHBIX HCCIIEOBA-
HUSIX TPYIITY JIIOJeH MM CETMEHT HaceleHHs, KOTOpbIE MPU3BaHbI OJULETBOPITH OO0 reHe-
PabHYIO COBOKYITHOCTb, T.€. TUIl HOTPEOUTENIECH UIN HACETICHUS B LIETIOM.

BriBecka

CpencTBo HapyKHOU peKyIaMbl TI0 MecTy mpojaxu. OObrdyHO BhiBecka — 3TO TutocKast
TaOJIMYKa C HAIUCHIO WM PUCYHKOM, BEIIAMOIIASCS HA 3JJaHUH MarazuHa (kade, aTelbe u T.11.).

Beimmnen

@daxxoK pEeKJIAMHOI0 XapaKTepa Ha MOJCTaBKe WX JJIsl BEIBEIIMBAHUS HA CTEHE.

BoipyOka

Onepanust TUCTOBOM IITAMIIOBKM — IOJYyYEHHUE TUIOCKUX JAETale MyTeM OTIEIEHUs Ma-
TepHaja OT 3ar0TOBKHU MO 3aMKHYTOMY KOHTYPY B BBIDYOHOM IITaMII€.

I'azocBeTHas pekiama

BriBecku ninn oopmiieHHE pekIaMHBIX MaTepHalIOB C MPUMEHEHHEM HEOHOBBIX TPYOOK.

I'eiimupuranus

[IpuMeHeHne UTPOBBIX MEXAHUK B HEMTPOBBIX IIPOLIECCAX.

IemransT — (HeM. gestalt — ¢opma, 06pa3, purypa) — 1eaocTHbIN 0Opas.
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I'mnore3a no3uMOHUPOBaHMS OpeHaa

MIPEIIOJIOKEHUE O OPEeH Ie ¥ €T0 YHUKAJIbHOU PHIHOYHOM MO3UIINU, CO3IaHHOM Ha

OCHOBAaHUHM aHajn3a BO3MOXKHOCTEH Ou3Heca, OMMKAWIIMX KOHKYPEHTOB, PBIHOYHBIX
TPEHOB, ¥ MOTPEOHOCTEH LIeJIeBOHaYAUTOPUH.

JleBu3

JlakoHMYHOE BBIpaKEHUE PEKIIAMHOM HJIEH, CYTH PEKIIaMHOTO OOpaIeHHUS.

Herycramumn

TectupoBanue, npencraBienue npoayknuu. [lokymarensm mpesaraercst monpoooBaTh
IIPOJIYKT, a TAKXKE pacCKa3bIBaeTCsA O €ro JOCTOMHCTBAX M MpeumyniecTBax. /lerycranus mposo-
JUTCS KaK MPaBUJIO HETIOCPEACTBEHHO B TOPTrOBBIX TOUKAaX PSAAOM C MECTOM BBIKJIAIKUA MPOJIBU-
raeMoro npoJyKrTa.

Jlemockonus

Paznen coBpeMeHHOM MPUKITAIHON COIMOJIOTHH, CBSI3aHHBIA C H3YYCHHEM OOIIECTBEHHO-
0 MHEHHS TOCPEJICTBOM aHKETHPOBAHMUS.

JeMnuHr

[Iponaxka ToBapa no 1eHam, 3Ha4YUTEIbHO HIKE CPETHETO PHIHOYHOTO YPOBHSI, TaK Ha3bI-
BaeMbIM OpPOCOBBIM , MHOT/Ia HUXKE ce0eCTOMMOCTH. Bo MHOTHX 3amafHBIX CTpaHaxX JACHCTBYIOT
AHTHUJIEMITMHTOBBIE 3aKOHOJATENILCTBA, KOTOPHIE 3AIIUIIAIOT MPUOBUIH HAIMOHATBLHBIX MPOU3BO-
JUTENIEN U HEPEAKO NMPENSATCTBYIOT BBO3Yy TOBAapOB M3 JIPYTUMX CTPaH, MpPEIIaraéMsbIx MO MOHU-
JKEHHBIM I[EHAM B CBSI3U C HEIOCTATOYHON KOHKYPEHTOCIIOCOOHOCTHIO

JAnddepenuuanus

MpHUIaHuEe TOBAPY WIIM YCIYT'€ BAXKHBIX, C TOYKU 3PCHHs MOTPEOUTEINs, CBOWCTB U Ka-
YECTB, OTJIMYAIOUIUX MPOIYKT WK YCIYTY OT KOHKYPEHTHBIX npeioxkeHuit. «/Iubdepenuupyii-
Csl WU yMPU».

JkymoOu

CUJIbHO yBEJIMUEHHbBIE MOJIENIA YIIAKOBOK C PEKIIAMUPYEMBIM TOBAPOM.

JAucnencep

YcTpolicTBO /Ul MOIITYYHOM MoAauu ToBapa B ynakoBke. Kak mpaBuilo, JucneHcep Huc-
MOJIB3YETCS] B IPUKACCOBOM 30HE.

JAuBepcupuxanus

1. Bua ToBapHO# cTpaTeruu, B COOTBETCTBUU C KOTOPOU MPEANPHUATHE PACIIUPSIET YUCIIO
MPOU3BOUMBIX TPOAYKTOB. 2. OMHOBPEMEHHOE PACIIUPEHUE, Pa3BUTUE JIBYX U Ooliee, HE CBS-
3aHHBIX APYT C IPYroM BHJOB ITPOU3BOJCTB B LIENSAX 3aBOCBAHUS HOBBIX PHIHKOB U IMOJYYEHUS
JOTIOTHUTEIBHOU TIPUOBLTH. [IpUMEHSIOT TOPU30HTANBHYIO, BEPTUKAIBLHYIO U CKPBITYIO CTpaTe-
TUU AUBEpCUPUKAITIH.

JAu3aiin

Xy0KeCTBEHHOE KOHCTPYHUPOBAaHUE MIPEIMETOB; MPOEKTUPOBAHUE ICTETUYECKOTO O0JIH-
Ka MPOMBILUICHHBIX u3aenuil. Onpenenenue, npuHaroe B 1964 roay MexxayHapOIHbIM CEMUHA-
poM 10 u3aiiHepcKoMy oOpa3oBaHuIo B bprorre: "JluzaiiH - 3T0 TBOpUecKas AesATEIBHOCTb, 11e-
JBI0 KOTOPOH SIBIISIETCS OTpeielieHne (GopMaTbHBIX KaueCTB MPOMBIIIJICHHBIX U3JIETHA. JTH Ka-
YecTBa BKJIIOYAIOT U BHEIIHUE YEPThl U3JENUs, HO TJIaBHBIM 00pa3oM Te CTPYKTypHbIE U (YHK-
MOHAIbHBIE B3aUMOCBSI3U, KOTOPHIE MPEBPAILAIOT U3/IEIHE B €IMHOE 1IEJI0€, KaK C TOUKH 3pEHUS
MoTpeOuTeNs, TAK U C TOUYKH 3PSHUS U3rOTOBHUTEIIS. "

JAusaiinep

XyI0XKHUK-KOHCTPYKTOP, CIICHHAIKUCT 1O AU3aiHY.

JAuopama

1) rae uzoOpakeHre, UCHIOTHAEMOE Ha MPOCBEUNBAIOIIEM, CIIEIIMAIbHO OCBEIIEHHOM Ma-
Tepuane; 2) u3o0pakeHue ¢ 00bEMHBIM NIEPBBIM TUIAHOM, B OTIUYHE OT AHOPaMbl OXBATHIBACT
HE BECh KPYI TOPU30HTA, a JJUIIb €r0 4acTb.

JlupekT MeiiJ (mpsiMasi IOYTOBAs PACCHLIKA)

Peknama, HanpaBisiemasi o MOYTE HEMOCPEICTBEHHO MOTPEOUTENSAM, MOTEHIIMAIBHO 3a-
WHTEPECOBAaHHBIM B COTPYTHUYECTBE C (PUPMOM WIIH B €€ TOBapax.
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Jducnaru

Boznarpaxkaenue (mpeMus), BbIIJIaYMBAEMOE 32 JOCPOYHOE BBINOIHEHHE 3aKa3a

Jomamnuii cemniaunr (House-to-house sampling)

Paccpuika 00pa3inoB NpoayKIMK A7l 03HAKOMJICHHS C HEell moTpeOuTeneii u cTuMyinupo-
BaHHME TaKUM 00pa3oM cOBITA.

EMKoCTB pbIHKA

B mapkeTuHre: COBOKYIMHBIN MIATEKECITOCOOHBIN CIIPOC MOKYMHATENIeH, BO3MOXKHBIA TO-
JI0BOI 00bEM IMpOJak ONpeAeiIEHHOTO BUA TOBapa IpHU CIOXKUBIIEMCS YpOBHE IleH. EMKoCTb
PBIHKA 3aBUCUT OT CTEIIEHUW OCBOEHHS IAaHHOTO PBIHKA, 3JIACTHYHOCTU CIPOCA, OT M3MCHEHHS
HIKOHOMHYECKON KOHBIOHKTYPBI, YPOBHS 1I€H, KA4ECTBA TOBapa M 3aTpaT Ha PEeKJIaMy.

EMKOCTH PHIHOYHOW HUIIIH

MOTEHIMAIFHO BO3MOXKHBIM 00BbEM pealm3alil TOBapa WM YcIyrd. EMKocTe Humm,
MEHBIIIE EMKOCTH CErMEHTa pbIHKA. [0 Mepe 3amonHeHns HUIIM TOBapaMU WIH yCIyraMu KOM-
NaHUI-KOHKYPEHTOB, PHIHOYHAS HUILIA CTAHOBUTCS PHIHOYHBIM CETMEHTOM.

Event marketing — (MapKkeTHHT Ha 3pETUITHBIX MEPOTIPUATHSIX )

Pexnama nponykuuu, nmpeacraBisieMas Ha TAKMX MEPOINPUATHUAX, KaK KOHLEPTHI, CIOp-
TUBHBIC COPEBHOBAHUS, BBICTABKHU MPOU3BEICHUN HCKYCCTBA U JIp.

Kanon

Pexnmamonocurens Ha mecte npojax. JKajnoH mpencTaBiseT coOOM Kak TIOCKUH, Tak U
00BEMHBIN KapTOHHBIN MJIH IJIACTUKOBBIN PEKJIAMOHOCUTEINH B (JOPME PEKIIaMHUPYEMOT0 TOBapa.

7Ku3HeHHBbIH UK TOBapa

OnpeneneHsblil nepuoa (IIMKI) BPEMEHH, OTPAKAIOLINI OCHOBHBIE ATalbl PA3BUTHUS TO-
Bapa C MOMEHTA €ro pa3paboTKH 10 BBIBOAA C PBIHKA; OT HETO0 HEMOCPEIACTBEHHO 3aBUCUT YpO-
BEHb MPUOBUIM MPOAaBLA (MIPOIYIIEHTA) Ha KaXKJIOM U3 3TaroB (ctaauii) 1ukia. B npormecce pas-
BUTHS IIPO/IaXK TOBApa U MOJY4YEHUs] MPUObUIN OOBIUHO BBIJEIAIOT MATh JTANOB: 3Tal pa3padboT-
KU TOBapa (IOPBIHOYHBIH), STal BhIBEJACHUS (BHEIPEHHs) TOBAapa Ha PBIHOK, 3TaIl pocTa o0bema
IpOJIaXk TOBapa, 3Tal 3peJIOCTU (HACBIIIEHU ), 3Tall yNagKa MpoAaK WM MIMMHUHALIMU TOBapa
pBIHKA.

3aka3Hble MyOJIMKAIUU

CuHOHUMBIL: '3aKa3zyxa’, JpKuHCa', Kocyxa' . [lyOnmkanus omaueHHBIX MaTE€pUaIoB MO
BUJIOM PEJAKIMOHHBIX CTaTe, MHEHHs pelaKLuy, OOIECTBEHHOro MHEHUs. VX cyiecTBoBaHue
BO3MOYKHO NPH HU3KOM KyJIbTYpe OOIIECTBEHHOTO CO3HAHUS — JI0 TEX IOp, IOKA JPKUHCY YH-
TAlOT U BEPAT €, KIMEHTHI IUIATAT JEeHbIU 3a NOoA00HbIe nyOnukanuy, PR-ciennanucts! ux mpo-
tankuBaoT B CMI, a )xypHamucThl — pa3MeInaror.

3aka3uuk

IOpunnyeckoe mim (u3M4ecKoe JIMIO, OCYIIECTBIAONEe paboThl MOAPIIHBIM CIOCO-
ooMm.

3anpoc

JIro6oe aeiicTBue mo padorte B cucteme. [Ipumepsl: oTrpaBKa IpeaioKeHHH O COTPYTHH-
YECTBE, U3MEHEHUE IapaMETPOB PEKIAMHOM KaMIIaHMM, OTKa3 OT yciayr naprHepa. Cucrema
JIOJDKHA IMMOATBEPAUTH YCIIEIITHOE BBIIIOJIHEHNE KaXA0I0 3a1poca

3ammMTHAsA MapKa

Peructpupyercss OTHOBPEMEHHO CO CIOBECHBIM TOPTOBBIM 3HAKOM M HCIIOJIB3YETCS JUIS
€ro 3alIUThl OT nojApakanusd. Hanpumep, 11 usBectHoro toBapHoro 3Haka ADIDAS B kauecTse
3aIUTHOM Mapku Moriu Obl ObITh 3apeructpupoBanbl ABIBAS, ADIBAS, AIDAS, ADIDA u
T.IL.

3ammTHad naysa

MUHMMaNBbHBI NPOMEXYTOK BpPEMEHH, KOTODBIM JOMKEH OBITh MEXAY peKiIaMaMu
(GbupM, KOHKYPUPYIOIINX MEXITY c000i. B MeXTyHApOIHOM MPaKTUKE 3alUTHAS Tay3a TOXOIUT
10 15 mMuHyT. B OTeuecTBeHHOM NpaKTUKe M3-3a HEIOCTaTOYHOCTH MPAaBOBOM 0a3bl MOHATHE 3a-
IIUTHOH May3bl OTCYTCTBYET.
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3nak (¢pp., "signe"; nart., "signum" - OTMETKa) -- CO3/IaHHOE YEJIOBEKOM H300paKeHHUE,
cMbIicn kKoToporo m3BecTeH. C 15 Beka cnmoBo "sign" cTanmo BCTpedaThcs B KadecTBE IJIarojia
"MoAMMUCHIBATh", MPUYEM MOAMKMCHI0 OBUI KPECT, KOTOPBIM, COTJIACHO Mpodeccopy YHKIIH,
"OOJBIIMHCTBO W3 HAIIMX MPEAKOB "MOAMUCHIBAIK" MUChMA B KOHIIE BMECTO TOTO, YTOOBI CTa-
BUTHh CBOM MMeHA". B HacTosiiee BpeMst ciioBoM "sign" o0o3HavaeTcs Kak Jtoboe rpadudeckoe
n300paxkeHne, Mepenaroliee Kakoe-Tubo chenualibHOoe cOooOIeHne (HampuMep, MareMaThde-
CKUI 3HAK), TaK U JKECT, BRIPAXKAIOIMUN KaKyr0-In00 HHGOPMAIUIO WU KOMaHAy. DTUM CIIOBOM
MOTYT 0003HAYAThCS TaKXKe TIAKAThI, TPAHCTIAPAHTHI U IPYTHUE CPEICTBA, SBISIONIUECS HOCUTE-
JISIMUA UH(OPMAIINH.

3oHupoBanue

Pa30Ouenue TOproBoro npocTpaHcTBa Ha OTEBI.

Hrposoii npoMoyILIH

[IpoaBuxeHre NpOAYKIIUN UTPOBBIMH METOAAMH (JIOT€PEH, KOHKYPCHI, PO3BITPHIIIN MPH-
30B). [IpoBOAUTCS Kak B MECTaX MPOAAXKU, TaK U HA YJIHIAX, KOHLIEPTAX, Npa3AHuKax u T.1. [lpu
MPOBEJICHUH JAHHOTO BHJIa MPOMOYITH-aKIMK YacTo ucnoyb3yroTcss CMU nns Gonee oOmupHO-
0 BOBJICUEHUS LIEJIEBOM ayIUTOPUU B MPOBOJUMOE MEPOIpHUATUE. SIBISETCS TaKKe METOAOM
CTUMYJIMPOBAHUS AUCTPUOYTOPOB C MOMOUIBIO POBEACHHSI KOHKYPCOB.

HNmenHnas craTbs

Matepuai, HanMCaHHBIM U3BECTHBIM YEJIOBEKOM JUJISl TOTO WJIM WHOTO U3JaHus. ABTOp-
CTBO 3HAMEHUTOCTH 3aMETHO TOBBIIIAET MPECTIK MyOIUKALMK U TIOBEpUE YUTATENEH K Hel, X0-
T UMEHHbIE CTaThbU, KaK MPABHUJIO, TOJBKO MOJIMUCHIBAETCS 3BE3/I0M , a COCTABIIAIOTCS WM pe-
nakrupyercst PR-oraenom.

Nmumx

OO0O0O0IIEHHBIN TOPTPET JIMYHOCTA WM OPTaHU3AIHMH, CO3JAIONIMICS B MPEICTABICHUN
CaMbIX pa3HBIX IPYI OOIIECTBEHHOCTH U (OPMUPYIOLTUI B OOIIECTBEHHOM WM MHAUBUAYaIb-
HOM CO3HaHUU 3MOLMOHAIBHOE OTHOIICHUE K HEeW, HA OCHOBAHUHU TOTO, YTO JIMYHOCTh WJIM OpTra-
HU3aLUs 3a4BIISET U, 0OCOOEHHO, YTO JEJaeT.

NMmupxeodpasyonme kayecTBa

KauectBa, 7eMoHCTpUpYs KOTOpbIE, TNYHOCTh UM OpraHu3alus 10CTUraeT (opMHpoBa-
HUS B OOIIIECTBEHHOM CO3HAHHMHU TUIAHHUPYEMOT'O OTHOIICHHUS K ceOe.

NmupxMmeikuHr

Hamnpasnenue PR, crapsiee 3amaueii coznanue 01aronpusTHOTO odpasa (MMUIKA) JIHY-
HOCTHU WJIM OpraHU3aluu.

HNuBepcus

[TepeBopauuBanue. [lepecTtaHoBKa CJIOB B MPEIOKEHUU JJIsI YCUIIEHUSI CMBICIIOBOM 3HA-
YUMOCTH BBIHOCUMOTO BIIEPE]] CJIOBA.

NaeHTHYHOCTH

TOXIECTBO, COBIAJICHUE JBYX MMPEAMETOB WM MOHATHA.

Hucaiir

CKPBITBIIl MOTHB MOTPEOICHUS, COZHATEIIbHBIA WM 0€CCO3HATEIbHBIMN.

HNuTepbepHas cToiika

OTtnenpHO CTOAIIAS HAIMOJIbHAS KOHCTPYKIIHS, IPeIHA3HAYCHHAS 11 000COOICHHON BBI-
KJIJKU B MECTE MPOIAXKH.

HNudopManMoHHBIE TEXHOJTOTHH MAPKETHHIA

1. CpenctBo moBbIieHUsT 3P (HEKTUBHOCTH pa3padOTKH, CO3/IaHUS W MCTIOIb30BaHUS TEX-
HOJIOTUH MapkeTHHTra. 2. COBOKYNHOCTh CPEJICTB U METOJOB, NPEACTABIAONIAs COO0M 1enocT-
HYIO TEXHOJIOTHYECKYIO CHUCTEMY, KOTOpas Mpu3BaHa oOecneynTh dHPEKTUBHOCTH MJIaHUPOBA-
HUsl, OpraHU3alliK U YIPaBIEHUs MPOLIECCOM MApPKETUHTOBOM JNEATEIbHOCTH, HA TOM WM MHOM
UEPAPXUUECKOM YPOBHE SKOHOMHKH 3a CUET KyMYJSTUBHOIO 3(QeKTa MHTErpauu U B3auMo-
JNEUCTBUS 2IIEMEHTOB MH()OPMAMOHHONW TEXHOJIOTHH, TAKUX KaK KOMIIBIOTEPHBIC KOMILIEKCHI,
KOMIIBIOTEPHBIE CETH, HHTEIJUIEKTYalIbHbIe TEPMHUHAIIBI, KOMILJIEKC CPEJICTB U METOJ0B OpraHu3a-
IIUU MacCHBOB JJaHHBIX, KOJUPOBAHUS U MOMCKA WH(OPMALIUU U JIP.
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NudopMannoHHbIH MOBOJ

CoOrITHE, JOCTOIHOE TOTO, YTOOBI CTATh HOBOCTHIO.

HUcnosHuTesn

KOpuandeckoe unu pusudeckoe TUI0, BHIMOTHSIONIEEe padOThl WM OKa3bIBAIOIIEE yCITy-
T'Y TOTPEOUTEINISM 10 BO3ME3THOMY JIOTOBOPY.

Kamnanus pexknamuas

Kommiekc npoBoAMMBIX B ONPEIEIEHHBIN MEPUOT OPraHU3ALMOHHO-TEXHUYECKUX MEPO-
NpUSATUN B paMKaX €IMHOM MPOTrpaMMBbl IO TOCTHUKEHUIO ONPEICICHHOM 1IeIH.

Kapman

[TnacTUKOBBIN, METAUTMYECKUI WU JEPEBSIHHBIN JIepiKaTeNb IS JIUCTOBOK, OYKJIETOB U
T. 1. Kapman npeanasHaueH a1 ObICTpON BBIEMKH COAEPKUMOTO.

KacTtunr

OT60p mpoMo-TiepcoHana ajist paboTel Ha pa3nuaHbix BTL-meponpustusx.

Karauor

MHorocTpaHu4HOe COpPOIIIOMPOBAHHOE H3JaHHE, MMEIOIEe OMPENEICHHYI0 CHCTEMY,
OTPAXKAIOILYIO TUIT U BUJI TPOAYKLIUH.

Kapra no3uunonnpoBanusi — (¢ aHrJ. perceptual map)

Crioco6 BuU3yanM3aIy NOHUMaHUs [EIeBON ayIuTOpUeH MO3UITMOHUPOBAHKS OPEHIOB U
TOPrOBBIX MAPOK Ha KOHKYPEHTHOM pPBIHKE.

Ko-OpenauHr (coBMecTHBIH OpeH/INHT)

DTO COrIacoBaHHOE COBMECTHOE MPOJBIKEHUE PA3IUYHBIX OpPEH/IOB ABYMS WM He-
CKOJIbBKUMU KOMIIAHHUSIMH, WIH (PU3NICCKIMHU JTUIIAMH.

KauecTBO TOBapa

COBOKYITHOCTh CBOWMCTB TOBapa, OMPEIENISIONINX €r0 CIIOCOOHOCTh yOBIIETBOPSTH KOH-
KpEeTHbIE MOTPEOHOCTH MOTpeOUTENel, COOTBETCTBOBATH MPEAbABIAEMbIM TpeboBaHusM. B 10-
rOBOpax KYIUIU-IPOJAXH CTOPOHBI COTIACOBBIBAIOT MOKA3aTEIM KauecTBa, MOPSAOK €ro MpoBep-
KM, IIPEJICTABJIICHUE JOKYMEHTOB, yIOCTOBEPSIOIINX COOTBETCTBUE KauyeCTBA MOCTABIEHHOTIO TO-
Bapa COTJIACOBAHHBIM TPEOOBaHUSM, B HEOOXOIUMBIX CIIydasx (PUKCHUPYIOTCS YCIOBHSI CIA4H-
IIPUEMKH TOBapa MO KAaueCTBY, a TAKKe MPEJOCTABICHUE rapaHTUM MO KA4eCTBY U CPOKAM TOJI-
HOCTH WJIA XpaHEHHs TOBapa.

Keiic-ucropus

Tun Texcra B PR — “ucropus-ciyuait’. HPpOpMamOHHBIM MOBOJOM 37€ECh SIBIISCTCS
MO3UTUBHBIA WM HETATUBHBIM OMBIT MOTPEOJICHUS MPOAYKTA WM YCIYT'H KOMIAHUM, PEIICHUs
KOHKPETHOU TPOOJIEMBI, aKTyaJIbHOU U 1S IpyruX. Keic-ucTopuu 0XO0THO MyOIUKYIOT AETOBBIC
U CIIelMaIN3upOBaHHbIE M3JaHUs, [MOCKOJIBKY 3TH Marepuaibl HecyT B cebe HeKui oOpa3oBa-
TENBHBIN ACIMEKT, a U3JaHie KaK Obl IOMOTAET CBOMM YHTATENSIM, KOTOPBIE CTAJIKUBAIOTCS C TO-
JTOOHBIMH TTPOOJIEMaMH U CUTYAITUSIMH.

KommuBosixkep (Bostxep)

Paznesnnoit mpeactaBuTens TOpProBoil Gupmbel. YacTo BBIMONMHSIET POJIb MPOCTOTO I0-
CpeIHUKA WM JCUCTBYET MO MOpPY4YEHHUIO cBoero kiueHTta. OO0praHO KoMMuBoOsikep cHaOkeH
oOpa3laMu TOBAapoOB, pEeKJIaMHBIMU U3JIEAUSAMH U MaTepuanamu. [lonydaer Bo3HarpakaeHue ot
CBOMX KJIMEHTOB MIPOMOPIIMOHATEHO 00beMaM U 3()PEKTUBHOCTHA COBEPIICHHBIX C €ro MOMOIIBIO
IPOJIaXK.

KonnexkTtuBHasi Mapka

O6mras ToproBast Mapka psia pupm, 00bETMHEHHBIX MEXITY COOOi.

Koanexknus

CucremaTnueckoe cOOMpaHHEe KAaKUX-JIMOO OJHOPOJHBIX MPEIMETOB, MPEICTABISIOIINX
HAy4YHBIN, ICTOPUYECKUN UIIU XY 0KECTBEHHBIN UHTEPEC.

KommyHukarop

Jlumo, rpynmna JUIl WU OpraHU3aIysl, OT KOTOPHIX HEMOCPEACTBEHHO UCXOIUT UH(pOpMa-
111 B KOMMYHUKAaTUBHOM ITpOIIECCE.

KoMmuieke MapKeTHHIOBBIX KOMMYHUKAIHI
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MHoromiaHoBasi pekiiaMHas JesiTeIbHOCTh, BKIIIOYAroNiasi B ce0s pekjiaMy B CpelacTBax
MaccoBOW WH(pOpMAIMK, MEpONpHUATHS NaOIMK PWICHIIH3, CEHJI3 NPOMOYIIH MU JUPEKT-
MapKEeTHHT U COMYTCTBYIOLUE MaTepHaIbl, U MEPOIIPHUSITHS.

Komno3unmst

COUMHEHHE, COCTaBJICHHE; COeIMHEHNUE, CBA3b. B nmureparype u UCKycCTBE - OCTPOEHUE
(cTpyKTypa) XyI0’)KECTBEHHOTO NTPOU3BEACHNUS, PACIIONOKEHHE M B3aUMOCBA3b €ro yactei, o0y-
CJIOBJICHHbBIE HJICHHBIM 3aMbICJIOM U Ha3HAYEHHUEM MPOU3BEACHHUS.

KonkypeHnrocnoco6HoCTH TOBapa

1. CoBOKYITHOCTh KaY€CTBEHHBIX U CTOMMOCTHBIX XapaKTEpUCTUK TOBapa, oOecreunBa-
I0I1asi €r0 MPEUMYIIECTBO HA PHIHKE Mepe]l TOBapaMU-KOHKYPEHTAaMU B YIOBJIETBOPEHUHU KOH-
KpeTHOU nmoTpedHOoCTH. 2. COCOOHOCTh TOBapa OBITh MEPBBIM KYIUIEHHBIM Ha PHIHKE TOBApOB-
KOHKYpeHTOB. 3. OTHomEeHHe moyie3Horo 3¢ ¢exra oT noTpediieHus (MCIoIb30BaHUs) TOBapa K
3aTpaTaM Ha ero nMpuoOpeTeHre 1 HKCIUTyaTaruio (1ieHa moTpeOaeHus).

Konkypenuus

1. ConepHHUYECTBO HA KAaKOM-JTMOO MOMPHILE MEXY OTAEIbHBIMU JIMLIAMHU, 3aUHTEPECO-
BaHHBIMH B JOCTM)KCHHU OJTHOM W TOM K€ IeNIM KaxIbId IS ce0sl TUYHO, B YACTHOCTHU, MEKIY
IpeIpUHUMATEIIMU — 32 OOJIBIIYIO TOJIF0 MPUOBUIH, 32 PHIHKH COBITA, 38 HICTOYHUKH ChIPbS 2.
DKOHOMUYECKHI MPOIecC B3aNMOCHCTBUS, B3aUMOCBSI3H U OOPHOBI, KOMMYHUKAIIH CYOBEKTOB
PBIHOYHOM CHCTEMBI B MPOIECCE CO37aHMs, cObITa U MOTPEOICHUSI MaTepUAIbHBIX U JyXOBHBIX
Ouar.

KonTpadakuus ToBapHOro 3Haka

Hcnonk30BaHre TOBapHOTO 3HaKa O€3 COTNIacus Ha TO €ro BIAJCIbIIA.

Konkypc aist norpedouresieit

OnuH U3 BUJIOB CTUMYJIMPOBAHMS IMOKyHaTeNeH C LEbi0 MOBBICUTH BHUMaHHe K TM
cpenu moTpeduTenel Ha BpeMs mpoBeaeHus KoHKypea (ot 1 1o 3-x mecsieB). CymiecTByeT aBa
OCHOBHBIX BapHMaHTOB MPOBEJEHUsS: OpraHU3alMsi HOBOTO KOHKYpCa WJIM MPEJOCTABICHUE TPHU-
30B IIOCTOSTHHO JIHCTBYIONIEMY KOHKYPCY.

Koutppekiiama ¢ TOUKH 3peHHs 3aKOHA

OnpoBepkeHrEe HEHAJJIeKallel peKiIaMbl, paclpoCTpaHsieMoe B IENIX JIMKBUAALUU BbI-
3BaHHBIX €10 NOCJEACTBUN

Consumer — (moTpeduTeJIb)

Koneunblil nosib30BaTeNb NPOAYKTA WU YCIIYTH.

KoHuenuus pekjiaMHON KaMIIAaHUH

OOmiee mpeacTaBiIeHNe, BKIIOYAIONIEE PEKIAMHYIO HJICI0, PEKIAMHYIO apryMEHTaluIo,
0COOEHHOCTH PEKJIAMHBIX COOOIIEeHN, 000CHOBaHUE BHIOOpA CPENICTB PACTIPOCTPAHEHUS PEKIIa-
MBI, TUIT U JIOTUKY PEKJIAMHON KaMIaHUU C YYETOM MapKETHHTOBBIX 3aJ1ay pEeKJIaMOIaTeNsl.

Konupaiitep

Crnenuanuct mo CO3IaHHUI0 PEKIAaMHBIX CJIOTaHOB M TEKCTOB, MHILET 3aKa3HbIE CTaThH,
MPSIMO MJIM KOCBEHHO HOCSIIIME PEKIaMHBIN XapakTep.

Konus

Xy0)KeCTBEHHOE MPOU3BEICHUE, MOBTOPSIOLIEE APYroe MPOU3BEACHUE C IIeNIbI0 BOC-
MIPOU3BECTU €ro Kak MOKHO TouHee. [lonHoleHHas Komusl JOJIKHA COOTBETCTBOBATh OPUTHUHAITY
KaK pa3MepoM M TEXHUYECKUMU CpPEeACTBAMHM, TaK U KayecTBOM HcrHojHeHus. Ha mpaktuke naH-
HBII TEPMUH NPUMEHSETCS K MPOU3BEACHUSAM PA3IMYHBIX CBOWCTB U JOCTOMHCTB. Komwus, uc-
MOJIHEHHAs! aBTOPOM OpUTHHANa, YaCTO HOCUT CIEelHMaJIbHOE HAUMEHOBAHHE TyOseTa, PeriuKH,
HOBTOPEHMUS.

KopnoparuBHas pekiama

Peknama, co3naromiasi moTpeOHOCTh HE B KOHKPETHON MapKe TOBapa, a B IMOJHOM TOBap-
HOM aCCOPTHUMEHTE.

KopnoparuBHblii ”MHK

OO6pa3 opraHm3zany B TMPEACTABICHUU TPYII OOMIECTBEHHOCTH. [IO3MTHBHBIN UMUK
MOBBIIIAET KOHKYPEHTOCIIOCOOHOCTh KOMMEPUYECKON OpraHu3anuu Ha pbiHKe. OH TIpuBIEKaeT
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noTpeduTeneil U mapTHEPOB, YCKOPSET MPOJaXKU U YBEIMYUBAET UX 00bEM, a Takke obyerdaer
JIOCTYIl OpraHu3aluu K pecypcaMm ((pUHAHCOBBIM, HH(POPMALMOHHBIM, YEIOBEYECKUM, MATEepH-
albHBIM) U BefieHHe onepauuil. Oco0oe 3HaYeHHE UMUK UMEET JUIsl KPYIMHBIX W/UIU XOPOIIO
U3BECTHBIX OpraHu3aiuii. Takas opraHu3anus — Ha BHYy OOILECTBEHHOCTH M B LIECHTPE BHUMa-
Husgs CMMU. [TosToMy KpymHBIE OpraHU3aIMK MOCTOSTHHO Pa0OTarOT ¢ OOIECTBEHHBIM MHEHUEM,
UCTIONB3Ys KaK COOCTBEHHBIE TOpa3IesieH s Ma0INK pUIICHIIIH3/KOMMYHUKALIUH, TaK U IPUBJIE-
Kas BHELITHUE areHTCTBA.

KopnoparusHbie u3ganus

KopnopaTtuBHble ra3eTsl U )KypHaJIbl BBIMOIHSIIOT 3a/1ady JOHECEHHUs 10 IIUPOKOil olrie-
CTBEHHOCTHU 0€3 MCKaKEHUI MO3ULIMU 1 MHEHHS] KOMIIAaHUH, COOOIIHUTH €if 0 CBOMX JOCTHKEHUSIX
u maHax. Kpome toro, onu sBisitoTcst 3¢ (HeKTUBHBIM UHCTPYMEHTOM (OPMHUPOBAaHUS KOPIIOpa-
TUBHOU KYJIbTYpPBI.

KpeaTus (create — TBOpHUTH)

TBOpueckas cocTaBIIArOLIAs PEKIAMHON IEATEIIBHOCTH.

Kpocc-npomoymn (cross-promotion)

KomOunupoBanHoe crumysnrpoBanue cobita. [IpoaBmkeHns cBOero Topapa, COBMECTHO €
TOBapOM JIPyroro Mpou3BOIUTENSL.

JlaiiTmocrep

CpencTBo Hapy>KHOU PEKJIaMbl, IPEACTABIISIONICE CO00M CBETOBOM CTeH (KOpOoO) ¢ pas-
MEPOM OJIHOM peKJIaMHOMN MI0CcKOCTH nopsiaka 1.2x1.8M HEe3aBUCHMO OT KOJIMYECTBA PEKJIAMHBIX
MJIOCKOCTEH, KaK OTACIIBHO CTOSIINMN, TaK U pa3MeIIaeMblii Ha CTOI0axX, B TOM YUCJIE Ha OMOpax
YJINYHOT'O OCBEIIEHHUS.

Jlerenga

D¢ ekt BocnpusTHs, OCHOBAaHHBII Ha COMOCTABICHUN ayTUTOPHENH MUCCHH, LeJIel U pe-
aNnbHON pabOTHl JIMYHOCTU WJIM OpraHu3anuu. JlereHaa BO3HHUKAET JIMIIb, KOTJA MPUCYTCTBYIOT
BCE 3TH TPH KOMIIOHEHTA, B3aUMHO yBS3aHHbIE MEXK]Ly COOOM.

Jluprerxoaaep

Jlepxatensb sl TUCTOBOK. lIpeaHasHayeH Ais pa3MelleHHs Me4aTHbIX WH(GOpMAaIUOH-
HBIX MaTepuasoB. Jludrerxonaep MoKeT ObITh BBIIOJHEH B BHJI€ HACTOJIBHOM WM HAMOJIbHOU
MOJICTaBKH, UM HACTEHHOTO KapMaHa.

JIuyHas npoaaka

Jlro6ass akTHBHAsI JESTENBHOCTD MO BOBJICUYEHHIO B KOMMYHHUKAIUIO NMOTCHUIUAIBHBIX U
peanbHBIX OTPEOUTENEH ToBapa U MOTyYeHHI0 00paTHOM CBsI3M M MH(MOpPMAIUK 00 UX JKeJIaHU-
X, TOTPEOHOCTSIX, UHTEpECax C OPUEHTALMEH Ha OJTOBpPEeMEHHbIE OTHOIIEHUs. JIuunas mpo-
Jaka BKJIIOYAET BBISBIICHUE MEPCIEKTUBHBIX MOKYyMAaTeaeil U JMYHOE 3HAKOMCTBO C HUMHU, Pery-
JSIpHOE MHAWBUAYaJIbHOE OOIIEHUE, BHISBICHHE MHEHHH 00 yCOBEpIIEHCTBOBAHHBIX M HOBBIX
TOBapax.

JlorucTuka

OnTumu3zanus, IIaHKPOBAHKE, YIIPABICHHE U KOHTPOJb MPOLIECCOB IBHKEHUS MaTepU-
QJIBHBIX, TPYIOBBIX, JHEPTETHUECKUX U MHPOPMALIMOHHBIX TOTOKOB B CUCTEMax MPOU3BOJCTBA U
oOparlreHust ToBapa Win yCIyT.

Jlororpamma (rpeu., "noroc" - cjioBo)

000 CUMBOJI, 3HAK | T. JI., KOTOPBIM 3aMEHSET CJIOBO: Hampumep, & BMecto "u'", # Bme-
cto "Homep" (B CILIA). Micrionb30BaHNE 3HAKOB BMECTO CJIOB Ha3bIBAaeTCs Jlororpadueii.

Jlororun

OneMeHT (UPMEHHOTO CTWIISA, MPEACTABIAIONIMKA CO00 OpHUrMHATBPHOE HadyepTaHue
HAaUMEHOBAHUS pEKJIaMOJaTells, UCIOIb3yeMOe KaK CUMBOJI TOBapa WM (UPMBI, 3a4acTyIO SB-
JSIFOINUICS TOProBoi Mapkoi. [1oaToMy Ha JIOTOTHIT pacrpoCTPaHSAIOTCS TPEOOBAHHS COOTBET-
CTBYIOIIEH PErUCTpalvu, MOCIE KOTOPOH OH MOJICKUT MPABOBOM 3alUTE.

Jlo3yHr

Yerkas, sicHast U ckatasi (QOpMYIHPOBKA PEKIAMHON WIEH, YA0OHas Al BOCHPUATUS U
3allOMUHaHUs (CM. TaKXe KONUpauTep).
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Mapka cemeiicTBa ToBapoB (house mark)

COBOKYMHOCTbH I'PYIII TOBAPOB, 0003HAYAIOIIUXCS OTHUM KOHKPETHBIM OpEH/IOM.

MapkeTHHT — CTATHCTHKA

1. OGnacTh CTAaTUCTUKH, U3yYalOIlasi COCTOSHUE M JUHAMUKY PbIHKA U PHIHOYHBIX OTHO-
IIEHU Ha Pa3HBIX MEPAPXUYECKUX YPOBHAX MPEANPUHUMATEIBCKONU AeATeIbHOCTH.2. Bua npo-
(eccnoHaIbHON EATENLHOCTH 10 cOopy, 00pabOoTKe U aHATU3y JaHHBIX O COCTOSHUU U Pa3BH-
TUU cucTeM MapkeTHHTa. 3. COBOKYNHOCTh JaHHBIX U MOKAa3aTelel, XapaKTepU3yIOLIUX COCTOsI-
HUE BHYTPCHHEH U BHEIIHEHN CPElibl MapKETUHTA.

MapxkeTuHr

JlesarenbHOCTh Ha pbiHKE. CHcTeMa B3aMMOCBSI3aHHBIX MEKAY cO00# BUIIOB MpEINPUHH-
MAaTeJIbCKON JEeSTENIbHOCTH, YIPaBlIeHUE IPOU3BOJICTBOM U COBITOM Ha OCHOBE TIIATEIHLHOTO HC-
cienoBaHus pelHKa. OCHOBHBIE (DYHKIIMM MapKETHHTA: IUIAHUPOBAHHE TOBAPHOT'O aCCOPTUMEH-
Ta, MPOJaXK U TOPTOBBIX OIepalyii, IeHO00pa30BaHUsl, OpraHU3aLUs PEKIaMbl, CTUMYJINPOBAHHE
cObITa M pacrpenesieHHe TOBApOB, WX XpAaHEHHE M TPAHCIIOPTUPOBKA, YIPABICHUE TOPTOBO-
KOMMEPUYECKHUM [EPCOHAIOM, IIPOBEJCHHUE CepBHca U T.II. | JTaBHAs LeJIb — CO3/1aTh YCIOBHS IS
npUcrocoOJIeHUsT IPOU3BOICTBA K CIIPOCY MOTpeduTenei u TpeOoBaHUSAM PBIHKA, pa3paboTarh
CUCTEMY MEpONpPHUATUN, 00eCcTIeYBAIOUINX NPOABIKEHUE TOBapa OT MPOU3BOJIUTENS K KOHEY-
HOMY noTpeOuTento. Brimouaer B ce0si Takke aHaIM3 KOHKYPUPYIOIIKUX TOBAPOB U YCIYT, BCEU
JESTEIbHOCTH KOHKYPEHTOB, U3yUE€HUE HANpPaBJICHUN Pa3BUTHUSL OTPACIH, JJIS MOJYUYEHUS MaK-
CUMaJIbHOW NPUOBUIH.

MapkeTHHT, KAK PbIHOYHAS 1eSTeJIbHOCTh

Opranuzanyst 1 ynpasjieHHE TPOLECCOM BBISBICHUSA, IPUHATUS BO BHUMaHUE U yJIOBIIE-
TBOPEHUS TPEOOBAHM M JKeJTaHU MOTPEeOUTENS C MPUOBLIBIO TSl CBOCH (PrpMBI

MapkeTMHroBasi KOMMYHUKALUS

OauH U3 PIIEMEHTOB KOMIUJIEKCAa MapKETHHTa, IeJIbI0 KOTOPOTO SIBISIETCS oOecredeHne
B3aMMOCBSI3H C TIOKYMATEISIMH, TOCPEIHUKAMU U JPYTUMH YYaCTHUKAMHU PHIHOYHOH JEATeNbHO-
CTH, a TaKkke (OPMHUPOBAHUE CIIPOCA U CTUMYJTUPOBAHMS COBITA.

MapkeTuHroBasi crparerus

[[IupokomacmTabHass TporpaMma JAOCTHIKEHUS TJIaBHEUIIUX MapKETUHTOBBIX IEJIei
¢up™mel. PazpaboTka MapKEeTHHIOBOM CTPAaTErWu MPEAIoiaraeT ONpeieieHue 1eJIeBOr0 CEerMeH-
Ta pbhIHKA, pa3pabOTKy aJeKBaTHOIO €My KOMIUJIEKCAa MapKeTHHTa, ONpeIe]IeHe BPEMEHHBIX T1e-
PHOZIOB K OCHOBHBIM MEPOIPHUATUSAM U PELICHHE BONPOCOB (PMHAHCUPOBAHMA. MapKeTHHTOBast
CTpaTerus sBJISETCS OCHOBOM JJIsl pEKJIaMHOW CTPATETHH.

MapkeTHHIOBbIC 3a1a4U

Crpaternueckue 3aJauu, CBsI3aHHbIE C pa3BUTHEM (PUPMBI U COBITOM TOBapa. Takue Kak,
IUITAHUPOBAaHHE TOBAPHOTO ACCOPTHUMEHTA, MPOJak U TOPrOBBIX OIEpaluii, IeHO0Opa30BaHMUs,
OpraHM3alnys peKiambl, CTUMYJIUPOBaHUE COBITa M paclpeiesieHue TOBapoOB, WX XpaHEHUE U
TPAHCHIOPTUPOBKA, YIPaBIEHHUE TOPrOBO-KOMMEPYECKHM IE€PCOHAJIOM, NMPOBEICHHUE CEpBUCA U
T.0. ['MaBHas 1enb — co3Aarh yCiIOBUS ISl IPUCTIOCOOICHHS IPOU3BOCTBA K CIIPOCY MOTpeOU-
TesIel U TPeOOBAaHMM PBIHKA, Pa3paboTaTh CUCTEMY MEPONPHUATHIA, 00eCTIeYNBAIONINX TPOJIBU-
JKEHHUE ToBapa OT MPOU3BOAUTENS K KOHEUHOMY OTPEOUTEITIO.

MapkeTHMHIOBbl€e HCCJIE0BAHUS

Cucremarnveckuii 1 0ObEKTUBHBIN cOOp M aHANMKM3 WH(POpMaIK o pobieme, CBI3aHHOM
CO COBITOM HPOAYKIMH M IpeuIokeHueM ycuyr. [IpoBenenue nccieqoBaHnil yBeIMUUBACT Be-
POSITHOCTh NTpUMeHEeHUs Hauboliee 3 (HEeKTUBHBIX MAapKETHUHIOBBIX AeiicTBuii. YacTo uccnenona-
HUS MIPEINPUHUMAIOT KaK PEaKLUHUIO0 Ha CYIIECTBYIOIIYIO MPOOJIeMy, XOTsS MAapKETHHIOBas MH-
dbopmarusi MOKeT ObITh HCIIOIB30BaHA U KaK OCHOBA IS IEPCIEKTUBHOTO MJIAHUPOBAHUS.

Mapxkerunrossiii PR

[Ipouecc muaHUpOBaHUS, UCIOJHEHUS M OIEHKU MPOTrpamM, CIHOCOOCTBYIOIIUX POCTY
IpoJaX M YAOBJIETBOPEHUIO MOTpEeOUTENeH, yepe3 nepeaady 10CTOBEpHOU MH(GOPMAIMK U CO-
3laHUE OJIaroNPUSATHOrO UMHJKA KOMIAHUH, UICHTU(UKAIIUY €€ POAYKTOB C MOTPEOHOCTAMU,
KeNaHUSIMHU U MHTEpEeCaMH MOTpeOUTeNeH.
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MapKeTHHIOBbIH MOTEHIMAJ

1. Heorpemnemas yacth noTeHuuana npeanpusatus. 2. CoOBOKynHas cCiocOOHOCTh MapKe-
TUHTOBOM CUCTEMBI (MIPEAPHUATHS) 00ECIIEYMBATh TTOCTOSHHYIO KOHKYPEHTOCIIOCOOHOCTh TMpe/I-
NPUSTHS, SKOHOMHYECKYIO U COIIMAIbHYIO KOHBIOHKTYPY €TI0 TOBapa WM YCIYT'H Ha phIHKE OJa-
rojapsi INIAaHKPOBAHUIO U TIPOBEJCHHIO 3G (HEKTUBHBIX MAPKETUHTOBBIX MEPONPUATUN B 001acTH
WCCJICIOBAHMSI CTIPOCA, TOBAPHOH, IICHOBON, KOMMYHUKATUBHON U COBITOBOM MOJIUTUKH, & TAKIKE
OpraHM3alK CTPATErMYECKOro IUNIAHUPOBAHMS M KOHTPOJIS 32 MOBEIEHUEM TOBapa, KOHKYpPEH-
TOB U OTpeOHTENCH Ha PHIHKE.

Menuna

1. CpencrBa pacnpocTpaHeHus pekiaMsel. 2. Besi COBOKYITHOCTb CPECTB ayAHo-, Tele- U
BU3YaJIbHOW KOMMYHUKAIUH

MepyaHga3uHr

Komrmiekc MapkeTHHTOBBIX KOMMYHHMKAIIMH B PO3HUYHOW TOpromie. MepyaHaal3uHT
UCTIOJIb3YeT B OCHOBHOM IIPUEMBI PEKJIaMbl Ha MECTax Mpoaax M sales promotion. OcHOBHas 3a-
Jlaya — CTUMYJIMpPOBaHHE MPOJABLOB K aKTUBHBIM MPOJaXaM PEKIAMUPYEMbIX TOBAapOB U BO3-
JIMCTBUIO Ha MOKYIAaTeNeH ¢ 1esIblo 00eCIeYeHUsI UMU TTOKYTIKH.

Metadopa Openaga

3TO KJII0UEBOE cooOIIeHNne (CyTh, uaes OpeHaa), ynorpedisieMoe B IEPEHOCHOM 3Haue-
HUHU, B OCHOBE KOTOPOTO JIC)KUT CPAaBHCHHE HEHAa3BAaHHOTO OOBEKTa C KAKUM-JTHOO APYTUM 00b-
€KTOM, Ha OCHOBaHMU KaKOT0-TO OOIIETo MpHU3HAKa WIIM CBOWCTBA.

MeToabl 1eHOO0pa30BaAHUS

MeTtonsl, ucionb3yeMble Tipu (GOPMUPOBAHUU IIEH HA TPOAYKIHIO U yCIyru. Beigenstor
TPHU MeToJ1a IIeHOOOpa30BaHUsI — OCHOBAHHBIN Ha M3/EPKKaX, OCHOBAHHBIN Ha JTMHUM MOKYyTa-
TEJIe, OCHOBAHHBIN HA IEHAX KOHKYPEHTOB.

Moboaiia

[TonBemieHHass K TOTOJIKY WU KPOHINTEHHY JierKas KapTOHHAs WM IUIACTHKOBAs pe-
KJIaMHasi KOHCTPYKITHSI.

MoTtuBanus

1. Ilponiecc mHTEHCU(PUKALMU MOTUBOB UHIUBUAYYMAa WM UX TPYIIbI C LEJbI0 aKTUBH-
3alUU UX JEHCTBUH MO MPUHATHIO PelIeHus: 00 yIOBIETBOPEHUH Kakoi-To notpedHocTH. 2. [lo-
OyXxmarolye IeHCTBUS, OKa3bIBAIOLIUE BIMSHIE HA aKTUBHOCTH MOKYIATEINS B MPOLECCe MPHUHSI-
THUSL UM PEUICHHSI O TIOKYIIKE.

MapxkeTuHr

BBISIBIICHHE WU (POPMHUPOBAHHUE MOTPEOUTENIHCKOTO CIPOCAa U €ro yIOBIECTBOPEHHE, C
BBITO/I0M /711 KOMIIaHUH.

Metagopa

CpencTBO 00Opa3HOW BBIPA3UTEIHLHOCTH, MIPEACTABJICHHS OJHOTO IyTEM OOpalieHus K 00-
pa3zy npyroro.

Metadopa Openga

o0pa3Hoe CpaBHEHHE, TIEPEBOIAIIEE OMUCATEIbHYIO YacTh OpeHsa (CTPYKTYypa, apXHUTeK-
Typa, TO3UIIMOHUPOBaHKE, TIATPOPMAa — CMBICIBI), B 00pa3HYIO TUIOCKOCTh BOCHPHITHS (00-
pa3HbIil MUp, CHMBOJIBI).

Muccus

BBICIIIAS 11€JThb, HATIPSIMYIO HE CBS3aHHAS C U3BJIICUCHHEM, TPUOBLIH, POJIb, KOTOPYIO OpEH/T
OTBOIUT ceOe B 0OIECTBE.

Mopeas S.C.O.R.E

METO] TTyOMHHOTO MHTEPBbIO JUIsl TUATHOCTHKU TEKYIIEro COCTOSHUS OpeHJa U CHH-
XpOHU3AIMK BUACHHS Oyaymiero OpeHaa BHYTPH KOMIIAHWH HA BCEX YPOBHSX MPUHSTHUS pelle-
Husa. A66pesuarypa SCORE coenunsier B cebe ciemyromuye MOHATHS: Symptom (aKTyaJlbHOE
cocrosiaue), Cause (mpuumHa), Outcome (kemaemoe cocrosiHue), Resource (pecype) u Effect
(>ddexr).

Myabopa — (anra. mood board — 10¢/I0BHO, «10CKA HACTPOEHU)
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mo00pKa BU3YaJIbHBIX 00pa30B, B IIEJIOM XapaKTEPU3YIOIINX HACTPOCHUE, SIMOIIMOHAIb-
HBI (DOH, CTHIIMCTUYECKYIO HAMPABICHHOCTh OOBEKTAa KOMMYHHUKAILIWN: IIeJieBas ayIuTOPUs,
KOHKYPEHTHOE OKpYy)KE€HHe, MO3UIMOHHMpOBaHHE OpeHaa, IIEHHOCTH M Xapakrtep, Meradopa
OpeHaa, MOIENb ¥ CTUITh TIOTPEOICHUS.

Harpyaubliii 3HaK - MOSBUJICS KaK HAIlIMBKA HA OJEXKAE, CIYKHUBIIAsl OTIIMYUTEIIbHBIM
3HAKOM CIYT WJIM TeX, KTO CIEI0BAN 32 KOPOJIEM WIH JIMIIOM KOPOJIEBCKOTO pona. Teneps uc-
MOJIb3YEeTCs KaK 3HAK MPUHAJIEKHOCTHU K ONpeeIEHHOMY OOIIECTBEHHOMY CJIOI0, K IIIKOJIE,
YHUBEPCUTETY, OPTraHU3aIUH | T. J., WIN JJI1 TOT0, YTOOBI 0003HAYHUTH PaHT.

Ha3Banue ToBapa uju 6penaa (trade name)

DT0 Ha3BaHUE, C TOMOIIBIO KOTOPOTO, MOTPEOUTEIH OTIMYAST NaHHBIM TOBAp WM TPYIITY TOBA-
POB OT TOBAPOB 3aMEHUTENEH.

Haxuneiika
Manas dopma nmonaurpaduu, BBITYCKaeTCsl HA CAMOKIICSIIICIHCS OCHOBE.

Hapy:xunas pekiama
Pexmama Ha ynuiax (IUThI, IEPETSKKH | T.I1.), Ha (pacane 3maHus GUPMBI-pEeKIIaMOIaTelIs
(BUTpHHA, KO3BIPEK U T. I1.), @ TAK)KE HA TPAHCIIOPTE U B METPO.

Henannexkamas pexjiama
HenoGpocoBecTHast, HeJOCTOBEpHAs, HEAITUYHAS, 3aBEAOMO JIO’KHAS U MHAs peKiiama, B KOTOpOi
JIOTYILIEHbI HApYyIIEHUs! TpeOOBaHUM K €€ COJIep:KaHnI0, BpEMEHH, MECTY U CIIOCO0Y pacipo-
CTpaHEHUs, YCTAHOBIIEHHBIX 3aKOHOAATeIbCTBOM Poccuiickoit denepanumn.

Hbrocmeiikep
Jlroau, ubsl AESATETHLHOCTD MPEIoiaracT HAMEPEHHYIO WIIM HEHAMEPEHHYIO TyOJIMYHOCTD U BhI-
3bIBaeT ycToiunBbii nHTEpec CMMU. Kak mpaBuiio ®ypHAIMCTOB MHTEPECYET TEKYyIIas JEATeIb-
HOCTh HBIOCMEWKepa, MPecc-COOBITHS, N3MEHEHUE €T0 CTaTyca, N3MEHEHUS B OKPY)KCHUU, €T0
JUYHAs KU3Hb. Pa3anyaioT JOMKHOCTHBIX HBIOCMEHKEPOB, CTABIIMX UMHU B CHITY CBOETO MOJIO-
KEHUS, TOJDKHOCTH, CTaTyca — YUHOBHHUKH, PYKOBOJIUTEIHN, TIOJTUTHKHU, OU3HECMEHBI;, U Xapu3-
MaTHYECKHX, CTABIINX TAKOBBIMH OJIarofaps JMYHBIM KaueCTBaM — apTUCTBI, II0Y-3BE3/Ibl, Te-
JIeBEAYIIHE, BOXKIH.

O0bemHas mapka
DnemMeHT (pUPMEHHOTO CTUJIS, TOBAPHBIN 3HAK B 00bEMHOM HCIIONIHeHNU. Hanpumep, OyThiika
"Coca-Cola". O6bemMHast MapKa MoAAaeTCsl pErUCTPAIK Ha OOIIMX OCHOBAHUSX.

Oobpa3s
BUJI, U300pakeHne, (popma, KOHTEKCT, B KOTOPBIN 3aKiItoueH cuMBoJI. MneansHas Gpopma otpa-
JKEHUS SIBJICHUN B CO3HAHUH YEIOBEKa.

O0630pHbIE CTATHH

CraThu, HHTETPUPYIOIINE OIBIT HECKOJIBLKIX KOMITAHUW B oTpaciu. ['oToBsITCS HE Beerna
KYpPHAIUCTAMU, JTaXkKe CIEeHHaTU3uPYIOUIMMUCT Ha KOHKPETHBIX TeMax, MOCKOJIbKY 3/1eCh HEO00-
XOJIUMO 3HAHUE TPOOJIEMBI, YTO HA3BIBACTCS U3HYTPHU. B OCHOBHOM aBTOpaMu 371€Ch BHICTYIAIOT
9KCIIEPTHl UM Ja’ke PYKOBOJCTBO KOMIIAHMM, KOTOpPbIE aHAIM3UPYIOT ONpeAeNEHHYI0 OTpacib
WIM CETMEHT PBhIHKA, MOJIBEPTalOT IKCIIEPTHON OIEHKE WX JTUHAMUKY U MEPCIEKTUBBI PA3BUTHUS,
MPUBOAAT COOTBETCTBYIOIIME (hakThl W Iudpel. [labmucuTu MEHBIIMX MO pasmepaMm U Oolee
CTa0bIX KOMITAHUN MOKET yNyUYIIUTHCS B PE3yJbTaTe BKIIOUYCHHUS MAaTepUaoB O HUX B 0030p-
HYIO CTaThI0 BMECTE C MaTepUalaMy O KPYIHBIX U CUIIbHBIX KOHKYpPEHTAaX.

OO01mecTBeHHbIE JeJ1a

Hampasnenue PR, cBs3aHHOE ¢ HajmaXMBaHWEM W TOJJIEPKAaHHEM JOOPOXKEIATEIbHBIX
OTHONIICHUN MEXIY MPABUTEIHCTBEHHBIMU YUPEKICHUSIMHU, OpraHaMU CaMOYIPaBICHUS U 00-
IIECTBEHHOCTHIO. DTa ACATEIHHOCTh, B OCHOBHOM, CBsI3aHa ¢ MH(GOPMAIIMOHHON paboTol u odu-
[IUATBHBIM OOIICHUEM C TPaKJaHAMH WU UX TPYIITaMH.

OTHOIEHNS ¢ MOTPEOUTEIAMU

CopeiicTBre B CO3JaHWM TO3UTUBHBIX OTHOIICHUH C MOTPEOUTENIMH, OOECIeueHHE
ObIcTpOro M 3(H(PEKTUBHOTO pearupoBaHUs Ha KajI00bl, MPOOJIEMBI U MOTPEOHOCTH MOTpEOUTE-
JIeH, MOAJEPIKKa YCUIIUH 10 IPOJAXe U MAPKETUHTY.
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Odepra

Kommepueckoe, pekiiaMHOe, TOProBoe o0palieHue.

OxBar

Uucno npencraBUTeneld LENEBOW ayIUTOPUH, BCTYIUBIIMX B KOHTAKT C KOHKPETHBIM
CPEACTBOM PEKJIAMBI UJIM COYETAHUEM KOMMYHUKAIIMOHHBIX CPEACTB, B TEUEHUE ONPENEICHHOIO
otpeska Bpemenu [10OC (P.O.S.) P.O.S. (Point-Of-Sales)

Habamncurn

Onno w3 HampaBieHUi nadnuk peneitmns. [Ipeacrasiser coOoif HeTMYHOE U, KaK Mpa-
BUJIO, HEOIJIAYMBAEMOE KOMMYHHUKATOPOM CTUMYJIMPOBAHHME CIPOCA HA €ro TOBAp, YCIYry WU
camy (pupMy MOCPEICTBOM pacIpOCTPAHEHHs] O HUX KOMMEPUECKH BaXXKHBIX CBEJICHHH B Cpel-
CTBax MacCOBOU MHGPOPMAIIHIH.

Haru-naant (Party-Plant)

Onna u3 GopM JTHMYHON TPOJIAXKU C MCIOJIb30BAHUEM AJIEMEHTOB Ceilii3 mpoMoyiH. Op-
raHu3anus AeMOHCTpAllMy TOBapa Ha JOMY BOBPEMsI CIIELIMAIbHO YCTPOEHHOTO MpUeMa I'OCTEM.

IlepBuunas undopmanus

WNudopmanus, cobupaemas BrepBble Uil KaKOH-THO0 KOHKPETHOH LIeH, C UCIOIb30Ba-
HUEM CIIEHUATIBHBIX HCCIIE0BATENbCKUX TPUEMOB U IIPOLIEYP.

Ilepecekaromasicss ayiuropus

OO61as ay1uTopust AJisl HECKOJIIBKUX HOCUTENICH peKIaMbl.

IHepuoguka

W3nanus, BEIXOAAIIME C ONPENEICHHON NEPUOINYHOCTBIO: Ta3€Thl, JKYPHAJIBI U T.II.

Ilepconnpuxkanus

OnunerBopenue. lIpencraBieHrne OTBICYEHHOIO MOHATHS B KAayeCTBE YEJIOBEUECKOTO
oOpa3a. B pekname nmpumMeHsieTcs Ui OKUBJIEHUS 00pasa.

IIuap (Public Relations)

Cuctema B3aMMOCBSI3U (PHPMBI C €€ IEJCBBIMU ayIUTOPHSMHU, HAallpaBJIeHHAs: Ha (POPMHU-
poBaHME W TOJJIepXKaHUE OJIarompusITHOr0O MMHKka Kommanuu. OcHOBHOe cpeiacTBo PR —
o0ecrieyeHre NOIHON HHYOPMUPOBAHHOCTH.

IMunnon

Kak mpaBwmiio, oTeiabHO cTOsIIasi KOHCTPYKLUSA, IpeAHAa3HAYE€HHas 111 KaueCTBEHHOTO
BBIJIETICHUS PEKJIaMOJIaTelNsl CPeId OCTAJIbHBIX KOHCTPYKIUi. [Iunon mpencraBisier coboit mpsi-
MOYTOJIbHBIA KOpOO, BEPTHKAIBHO 3aKPEIUICHHBIN Ha HEOOJIBIIIOM MOAUYME.

Ilnakat

Kpacounoe pexiiaMmHoe uzganue 60ib1oro ¢popmara.

Ilaargopma Openaa

3TO COBOKYITHOCTH CMBICIIOB U COOOLICHUHN, KOTOPBIE OMPENENIAIOT CTPATETUIO TTO3UIINO-
HUPOBaHUS M MPOABMKEHHUS KommnaHuu. Ecim OpeHJ ueTko MOHMMAaeT CBOM IpPEUMYILECTBa,
LIEHHOCTHU, XapaKTep, MUCCHIO, OH CMOXET JOHECTH UX U 10 ayAUTOpHH. lpyrumu cioBamy,
maTdopma nmoMoraer copMupoBaTh 00pa3 U MpaBUILHOE BOCIIPHUATHE OpeH/Ia.

Ilnardgopma Openna — cucremHoe onucanue Oyaymero openna. OCHOBHBIE Tapamer-
pBI: BUJIeHUE OyAyIIero, IeHHOCTH, MUCCHS, IO3ULIMOHUPOBAHHUE, XapaKTep.

IHo3uuuoHupoBanue

dopMmyIHpoBaHUE KOMIUJIEKCA MAapKETHUHIA, UMEIOIIEr0 U30MpaTENbHYIO MPUBJIEKATEb-
HOCTbh JUI BBIOPAHHOT'O/BIX CEIMEHTOB M OIpE/IeJIeHNEe MECTa MapKu TOBapa B CO3HAHUU IMOTpe-
oureneii. [lo3unnoHNpoBaHNE MOKET OCHOBBIBATHCS HA OCOOCHHOCTSIX TOBapa, BHIFOJax OT He-
ro, BO3MOXKHOCTSIX IOKYIKHU ¥ TOJb30BAaHUS yCIyraMu, TUIIAMU I0JIb30BaTElIe, CPAaBHEHUEM C
KOHKYpPEHTaMU.

I[Ho3unuonupoBanue dpeHaa

3TO MECTO, YMOLIMOHAJIbHAS HUIIIA, KOTOPYIO 3aHUMAET TOBAp WJIM yCIIyra B CO3HAaHUU

noTpeOuTeNs, N0 CPAaBHEHUIO C AaHAJIOTHYHBIMU WM KOHKYPHUPYIOUTUMH TPEATIOKCHUS-
mu. OTBeYaeT Ha BOMPOC: KeM Obl MbI XOTEJIH, YTOOBI HAC BOCIIPUHUMAIIN?

ITo3numonupoBaHue NPOAYKTA WM YCJIYTH
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3TO MecTo, (PYHKIMOHANIbHAS HUIIIA, KOTOPYIO 3aHMMAaeT TOBap WM YCIIyra B CO3HAHUU
NOTPEOUTENST IO CPABHEHUIO C AQHAJIOTUYHBIMU WJIM KOHKYPHUPYIOIIMMH TPEUIOKESHUSIME (TO-
BapHOE, IICHOBOE, COBITOBOE, CEPBUCHOE).

Io3uuuoHHOE 3asiBJICHHE

KpaTkoe u aprymeHTHpOBaHHOE U3JI0KEHHE MO3UIIMKA OPTaHU3alMU 110 KaKOMY-JIM0O BO-
MPOCY WU JOKa3aTeIbCTBO CBOCH MPABOTHI B KAKOW-TO CUTyallud. B KPU3UCHBIX CHTYAIHUsIX ObI-
BaeT HEOOXOAMMO OBICTPO JIOHECTH €ro 0e3 MCKKEHUM J0 1EeJIEBON ayIUTOPHH, TOATOMY HHO-
I/1a IPEeINOYTUTEIbHEE Pa3MeENIaTh €ro Ha MIIATHOW OCHOBE Ha IPaBaxX PEKJIAMBI.

IMonyyaresn (perMNUeHT, aapecar, IPEACTaBUTEIb IIEJICBOM ayAUTOPUU OOpaIICHHS)

Y4acTHUK PeKIIaMHON KOMMYHHKAIIMK; CTOPOHA, MOJIydaromas oopaiieHue, nepeJaHHoe
OTMpaBUTENIEM (KOMMYHHUKATOPOM).

IMomexu (Irymbi)

DneMeHT pekjIaMHOW KOMMYHMKAIMH; MOSBJIEHUE B MpOIecCe KOMMYHHKAIMU He3arlia-
HUPOBAHHBIX BMEIIATEIHCTB CO CTOPOHBI CPEIbl WIIH MCKAKEHUH, B pe3yJabTaTe Yero K Moryda-
TEJI0 MOCTyMaeT o0palleHue, OTIIMYHOE OT TOT0, KOTOPOE MOChLIal OTHPaBUTEb.

IloTpeduTesn peKkjaMbl ¢ TOYKH 3PpEHHS 3aKOHA

Opuanueckue wnu Qusnueckue nuna, A0 CBEJEHUS KOTOPBIX JOBOJUTCS WIA MOXKET
OBITH JTOBEICHA peKiiaMa, CICICTBUEM YEro SBISCTCS WM MOXKET SBISATHCS COOTBETCTBYIOIIEE
BO3/ICIICTBHIE peKIaMbl HA HUX.

IIpearecrupoBanue

DNeMEeHT CUCTEMBI KOHTPOJIA pekiaamMHou aestenbHocTH; [1. OcymectBisercs B dhopme
pPEKIIaMHBIX MCCIICIOBAHUMN, IIEBI0 KOTOPBIX SBISIETCS omnpeeneHrne Y EeKTUBHOCTH PEKIAMHO-
ro oOparieHus (peKJIaMHON KaMIIaHWW) 10 MOMEHTa MX IMIUPOKOMACIITAOHON MPaKTHIECKOH pe-
ATH3aIIH.

IIcuxorpaduxa

TIPUHIIAIT CETMEHTUPOBAHUS PHIHKA IO TICUXOJIOTHYECKUM TPU3HAKAM MOBEACHUS TOTpE-
OUTENbCKUX IPYII, TO3BOJISIOIIUX BBISIBUTH PsiJi CBSI3aHHBIX MEXKIY cO00M 0COOEHHOCTEH MoBe-
JEHUS TTOTPeOnTEsI.

IenxoTHunbl

3TO CHCTEMa MHIWBUIYalbHBIX YCTAHOBOK M TOBEICHYECKHX CTEPEOTHUIIOB, 00pa3oBaH-
Hasl C LIeTIbI0 O0BSACHEHUS Pa3HUIIBI MEXTY JTIOAbMHU.

IIpecc-kurt

[Tog6opka matepuanoB o pupme/mpoekTe/ToBape sk Hanboee MOJIHOTO HHPOPMHUPOBA-
HUS J)KYPHAJINCTOB M OTBETOB Ha HanOoJiee BEPOSTHBIC BOMPOCH! MPECcChl. B ero cocraB 0OBIYHO
BXOJISIT UCTOPUYECKAsl CIIpaBKa, MHPOPMAIIMOHHAsI CIIPaBKa, Mpecc-pein3, a Takke Gororpadum,
BUJICOMATEPHUATIBL.

IIpecc-kaunuur

KonTpois u ananus Beixonauux B CMU matepuanos.

IIpecc-koH(pepeHuus

OpranuzoBaHHasi BCTpeyYa JKYPHAJIUCTOB C MPEACTABUTEISIMH TOCYYPEKACHUI, 0OIIe-
CTBEHHO-TIOJIMTUYECKUX OpraHU3alui, KOMMEPUYECKUX CTPYKTYp, UMEIOIIas IeNIbI0 MPeIoCcTaB-
neane CMU npoOiaeMHON 1 KOMMEHTHpYIOLIeH HHPOPMALIUHU, U XapaKTEPU3YIOLIasIcs BO3MOXK-
HOCTBIO MOJy4YeHHs] UHPOPMAIMHU U3 MEPBBIX PYK, IPOBEPKU CBEICHHUM M YTOYHEHHS BEpCHil C
MIOMOIIBIO BOTIPOCOB.

IIpecc-nmocpenHUYECTBO

Hamucanune marepuanioB WM OpPraHHU3AIMs CICHUATBHBIX MEPOIPUSTHH C IENbI0 MPH-
BJICUECHHUS BHHMAaHUS CPEICTB MHpOpMaluu U obecrieuyeHus: oOIIecTBEHHON 3aMeTHOCcTH. OHO
npeycMaTpUBaeT TUTAHUPOBAHKUE M IPOBECHUE TAKUX MEPONPUITHN (MHOTA TPOCTO TPIOKOB),
KOTOpBIE 3aCTYKHBAIOT TOTO, YTOOBI CTaTh HOBOCTHIO WJIM MPUBJIEYb BHUMAHHE K OPraHU3aIUH,
YeIIOBEKY, TOBAPY WIH UJIEE.

IIpecc-peans
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Coo0menne, MOArOTOBICHHOE TSl KYpPHATUCTOB U penakropoB CMMU, o coOwiTum, Me-
POTIPUSATUU WU JpYyroM uH(popManuoHHOM ToBoje. Ero rmaBHas 3agada — COOOIIUTH HOBOCTh
TaKuM 00pa3oM, 4TOOBI 3aMHTEPECOBATh KYPHAIUCTA U TTOOYAUTH €r0 0OpaTUTHCS 32 KOMMEHTa-
PUSIMH M JOTIOJHUTENbHON MHpopManueil. CTpyKTypa mpecc-penn3a mpeacTaBiseT coboil ‘me-
PEBEPHYTYIO MUPAMUJY : CHayala KPaTKoe U3JI0KEHHEe HOBOCTH WJIM COOBITHUS, 3aTeM — Haubo-
Jiee BaKHBIE TOIPOOHOCTH (UTO, TIe, KOT/1a), €CITU HAJ0 [IUTATHI M Pa3bsICHEHUS. 3aKaHIUBACTCS
npecc-peiu3 MpakTUUecKol WHpopManuei — Te W KOTJa COCTOUTCS/COCTOSIIOCh COOBITHE,
YCIIOBUSI aKKPEAUTALUW/TIOYICHUSI JOMOIHUTENBHON HH(pOpMaIUK, a TakKe MMEHA, JTOJDKHO-
CTH, TeJIe(QOHbI U IpYrMe KOHTAKTHBIC TaHHBIE TEX JIIOJEH, Y KOTOPBIX JKYPHAIUCT CMOXET aK-
KPEAUTOBATHCS/TIOIYIUTh JOMOIHUTEIbHYIO HHPOPMAIIHIO.

IIpecc-Typ

DKCKypcusi, OpraHU30BaHHAs IS )KYPHAIUCTOB, C LEIbIO MPUBJICUCHUSI BHUMAHUS K Pe-
THOHY, MPOEKTY, 3aBOAY-TPOU3BOAUTEIIO WU MPEANPHUATHIO. YacTO MOXKET CIIYKHUTh CaMOCTOSI-
TETHHBIM UHPOPMAITMOHHBIM TIOBOJOM.

IIpukaccoBas 30Ha

ToproBeix MecTax IUIONIab, OKOJIO KACCOBOTO ammapara, Kak MpPaBUIO, MAaKCUMAIbHO
3aIl0JIHEHO PEKJIAMHBIMU PETaTHSIMU, JTaKOMBIH KycOYeK OpeHAepOB.

IIporpamma pexkiamsl

[Iporpamma pekIaMHOUN AESITEIBHOCTH Ha OMPEIEICHHBIM Mepruoa, chopMupoBaHHas C
YUETOM CTPATETUYECKUX M TAKTHUECKHX 3a7a4 (GUPMBI B YKa3aHHEM IIeJIEBOI ayTUTOPUH, BUIOB
U CPEJICTB PEKIIaMBbl.

IIpomo-akuus

Meponpusitre, 1eiab KOTOPOro CTUMYJIUPOBaHUE MOTPEOUTEN KyUTh TOBAp WM O3HA-
KOMHUTBHCS C €70 KAYECTBAMU.

IIpomoyTep

PaboTHHK, peACTaBIAIONINI HETOCPEICTBEHHO MOTPEOUTEIISIM TOBApP UIIH YCIIYTY 3aKa3-
YHKa BO BpeMs IPOBECHUS MPOMO-aKIIHH.

IIpomoyH

DT0 KOHEYHasl CTaAus JBUKEHHUS TOBapa OT MPOU3BOIUTENS K morpedurento. Kommueke
MEpONPUATHIA, BO3IEHCTBYIOIINX HA KOHEYHOT'O IOTPEOUTEIIS.

IIpocnexkT

MHorocTpaHiuuHoe, COPOIIIOPOBAaHHOE H3/IaHUE, UMEIOIIee KaK, MPABUIIO KPACUBBIC WII-
JIOCTpPALIUU.

IIpodunas norpeduTeei

ConmanbHo-eMorpapuieckie U MoBeJeHUYECKUE XapaKTePUCTUKU MOTEHUUATIbHBIX MO-
KyIaTesen.

Io3uuuoHnupoBanue

dopMHUpOBaHUE B CO3HAHWU MOTPEOUTENCH YETKOro oOpa3a KOMIIAHWUHU WM TPOAYKTA,
OTJIMYHOTO OT KOHKYPEHTOB. [IpreMbl Mo3unOHUPOBAHUS:

ToBapHast kareropus ("MbI SKCHIEPTHI B 00JIaCTH OBITOBOM TEXHHUKH'");

COOTHOIIICHHE TIeHa/KauecTBO ("'MBI IpeiaraeM JIMTHBIC TOBAPHI IO BHICOKUM IieHaM");

ocoObIe BeIro1b!I ("MBI paboTaem 24 yaca B CyTKu'");

CTHJIb HU3HU WIN BUJ JEATEIbHOCTHU ("'MBI MpeagaraeM 3KOJIOTMYeCKH YUCThIE MPOAYK-
ThI, BBIpAILICHHbIE 0€3 XUMUKATOB").

IIpe3enTauus

CpencTBo mabauK pHICHIIH3, 3aKII0Yalolieecs B MPeICTaBICHHH HOBOTO ToBapa, (pup-
MBI, HAUMHAIOIIEH paboTy Ha HOBOM 1Sl ceOs phIHKE U T. 1. [Ipe3eHTanus - pekjiaMHOE Mepo-
NpUsATHE, BKJIIOYAloIIee B ceOs NEMOHCTpAIMIO TOBapa M TeaTpajbHOe (My3bIKaJIbHOE) Ipe-
cTaBJieHUE, a Takxke ¢ypiret (00e/, y)KUH U T.I1.).

Pa3priB Openga

HECOTJIACOBAaHHOCTh OIMKCATENbHON (BepOaIbHOM, CTPATETHYECKON) U TBOPUECKOU (BU3Y-
ATBHOMU, IMHJIKEBO) YacTel OpeHa.
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PernonaspHasi pexiiama

PeknaMHas kaMraHus B paMKaxX OJHOTO paliOHa, yYUTHIBAIOIIAs €r0 0COOEHHOCTH (Tpa-
JUIIAN, OBIT, )KU3HEHHBIA YPOBEHD U T. 1.)

PeiiTunr

[TokazaTenr MemuammanupoBanusi. O003HAYaeT YacTh IIEJICBOM ayJUTOPHUH, KOHTAKTH-
PYIOILIYIO C KOHKPETHBIM MeauaHocuTesneM. M3mepsieTcss niam KOJIM4ecTBOM JIIOJIeH, WM B TPO-
HEHTaX K 001el YNCICHHOCTH HACETICHHUS.

Pexinama

1) mobas matHas Gopma HETMYHOTO MPEJIONKEHUS U MPEACTABJICHHS UICH, TOBAPOB U
YCIIYT OT UIMEHHU U3BECTHOTO CIIOHCOPA; 2) (hopMa KOMMYHHKAITUHU, KOTOPAs MBITAETCS IEPEBECTU
KayecTBO TOBApOB U YCIYT Ha A3BIK HYXJI U IOTPeOHOCTEN MOKymnareseil.

Pexi1amuas uaest

OcHOBHasl MBIC/Ib, BHYIIIaeMasl 1I€JIEBOM ayJIUTOPUH, COJIEpKaHUEe PEKIaMHOIo obOpariie-
Hus. PexiiamMHas ujest OCHOBaHa Ha 3HAHWM MOTPEOHOCTEH MOKYyIMaTenss U 0COOCHHOCTEH peKia-
MHPYEMOT0 TOBapa.

Pexi1amMuasi koHIenuus

3ambIcesl IPOBEICHUS PEKIIAMHOW KaMIaHUM, akuuu, meponpusatud. Onpenenser ueinu
pEeKJIaMHOW KaMIaHUHU, OCHOBHBIE CPEJICTBA PEKIaMbl U PEKIAMOHOCUTENHU, KOTOPBIE UCTIOIb3Y-
I0TCSl, TJIaBHBIE PEKJIAMHBIE APTYMEHTHI.

Pexnamuas cnupanab

[TocnenoBarenbHOE TPUMEHEHUE BBOJSAIIECH, YTBEPKAAIOIIEH U HATOMUHAIOIIEH peKa-
MBI, OCYIIECTBIISIEMBIX HA COOTBETCTBYIOIIMX dTanax >KM3HEHHOTO [IMKJIa TOBapa.

Pexnnamuasi crparerust

[upoxomaciTabHasi JOITOCPOYHAs TporpaMma, HampaBlieHHAsh HA PEIICHUE BaKHEH-
el pexiiaMHoi menu. PazpaboTka peksiaMHOW CTpaTeruu MperoiaracT OnpeaesieHue Clemy-
IOIUX DJIEMEHTOB: IIeJieBas ayAUTOPHS; KOHIEHIIUS TOBapa; CpeAcTBa MaccoBOM MH(OpMAaIUU
U/WIH PEKIAMOHOCHUTENH, UCIOJb3YEMbIE AJIs Mepeadyn peKJIaMHOro oOpamieHus; pazpaboTka
peKIIaMHOr0 OOpaIeHHs.

Pedepenc — (ot anru. reference)

CCBUIKA, YIOMUHAHNE — KOHKPETHBIA MPUMEp BU3YyaJbHBIX, BEPOATbHBIX, KHHECTETHYC-
CKHX 3JIEMEHTOB KOMMYHHMKAIIMH, IOMOTAIOIUN ONPEAEINTh CTUINCTUYECKOE HAPABICHHUE IS
MPOECKTUPOBAHUSL.

PpiHOYHAas1 HUIIA

CEerMEHT PBhIHKA TOBAPOB U YCIYT, UMEIOLIUN MEPCIIEKTUBBI PA3BUTHUS U TAPAHTUPYIOIINI
KOMIIaHUM (PMHAHCOBBIN ycIeX.

PbiHOYHBI TPpeH]

3TO YCTOWYMBOE JBM)KEHHE PBIHKA (TEHICHIIMS) MO BOCXOASIIEMY WJIM HHCXOMASIIEMY
HaIpaBJICHUIO.

CerMeHTanMs PbIHKA — 3TO IPOLIECC Pa3/ICNICHUs LIEIEBOW aAyAUTOPUH HA HECKOJIBKO
TPYIN O CXOKUM XapaKTePUCTHKAM M MOTPEOHOCTSIM: MECTOIOJIOKEHHUE, TI0J, BO3PACT, UHTE-
PEChI, PO AEATEIbHOCTH U MHOTOE APYTOE.

Coiisc IIpomoyuin (Sales Promotion)

Henocpeacteennoe crumynupoBanue cObiTa. B caMoM MIHUPOKOM CMBICIIE TPECTABISET
BCE BUJIBI JICSATEIBHOCTH, CBSI3aHHBIC C MIPEIOCTaBICHNEM HH(OPMAIIMU, B TOM YUCIIE KOMMEpYe-
CKOM peKJIaMbl O TOBApE WJIA YCIyre, UX XapaKTEPUCTHUK, CTEIEHU COOTBETCTBUS OCO3HAHHBIM
3ampocamM MoTpeOuTeNs, a TAKKe BCe BUIBI KOMMYHHKAINI MapkeTHHTa. [lo0ynuTenpHbIe MEphl
MOOIIPEHUS MOKYNKN WIA IPOJAXH TOBapa, Wian yciayru. OCylecTBIseTCs KaK 10 Hampasiie-
HUIO K nokynaremnto (Consumer promotion), Tak U MO HAMPABJICHUIO K TOPTOBOMPOBOIAIICH ceTH
(Trade Promotion).

CuTyanMOHHBIH aHAJIU3

OnuH W3 ATAnoB IUIAHUPOBAHUS MapKETHHTOBOW AesTeNbHOCTU. [IpencraBiser coboit
TIIATEJIbHBIA aHAJIN3 BHYTPEHHEW M 00IIel MapKEeTUHTOBOM cpebl (pUpMBI, B pe3ysbTaTe KOTO-
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pOTo OIpeNEeNAIOTCS €€ CHIIbHBIE U clla0ble CTOPOHBI, OMTACHOCTU U JOTIOJHUTEIbHBIE BO3MOYKHO-
CTH, OXKuAamoume GupMy B pe3yibTaTe TOro WJIM WHOTO XOAa Pa3BUTHs COOBITUN BO BHELIHEH
MapKEeTUHTOBOH cpejie. Pe3ynbratoM CUTYallMOHHOTO aHaIM3a MOXKET OBITh BEIOOp (UPMOIA 0j1-
HOU U3 aJIbTEPHATUBHBIX CTPATETHI CBOETO Pa3BUTHSL: POCTA, COKPAIICHUS HIIH 0ObEAMHEHHUS.

Cucrema qu3aiina OpeHjaa

COBOKYITHOCTh 3JIEMEHTOB BHU3yaJbHOW uaeHTuukammu Openga (TM u Bapumanuwu,
mIpu(THl ¥ OCHOBBI TUNIOTPAadUKH, LIBET U LIBETOBas MaJUTPa, JIEMEHTHl 0)OpMIICHUS, TUKTO-
rpaMMbl 1 0003HAYEHUS], CTUIIb WILTIOCTPAIIHii), BRICTPOGHHAs B JIOTHKY B3aUMOJEHCTBHS U pe-
TJIaMEHTUPOBaHHAs MTPaBUJIaMU IPUMEHEHUSI.

Ctuib Opensa

HAOOp CJIOBECHBIX U BHU3YyaJbHBIX KOHCTAHT, OOECIIEUMBAIOIIUX E€IUHCTBO BOCHPUSTHS
TOBApOB, YCIYT, UHPOPMALIUHU, UCXOSIIUX OT (PUPMBI WIIM TOPTOBOW MapKu K MOTPEOHUTEIIIO.

Caoran

3TO OpUTHHAIbHAs BepOaIbHast KOHCTPYKIHS, B CKATOM BHUJIE OTPaKarolasi MO3UIIMOHU-
poBaHue OpeH/ia WK KOHKPETHOE KOMMYHUKAIIMOHHOE 3asiBJICHHUE.

Croor

KopoTtkoe pekiamHoe oOpaiieHne Wik peKJIaMHbBIN POJIMK, BCTABISIEMBIM MEXIY Teie- U
paavonporpaMMaMu, MPOAOJKUTENBHOCTBIO OT 10 10 60 cexyHz.

ChuaBu4-MeH

OnvH 13 MPUEeMOB Hapy>KHOM peKJIaMbl; YeJIOBEK, KOTOPBIN 32 ONpEIENCHHYIO IUIaTy HO-
CUT Ha CIIMHE U TPYAH PEKJIaMHbIE TUIaKaThl U pa3JacT peKjIaMHble JUCTOBKH.

CynepsBaiizep

KonTponep u opranuzarop paboTsl IpoMo-IiepcoHata

Cytb Openaga

KpaTko chopMylMpoBaHHas TJaBHas uaes OpeHna, mpuiarouias eMy YHUKaJIbHYIO IEH-
HOCTb, KOTOpasi SIBJISICTCS TIIyOOKO 3HAYMMOM JUIsl ONPEAETICHHOM 11eJeBOM ayAuTOpUH, U KOTO-
pas muddepeHnupyeT OpeH ] OT er0 KOHKYPEHTOB.

CoMIIIMHT

PacmipocTpanenue o0pa3loB MPOAYKLUHUHM M PEKIAMHBIX MaTepuanoB. OcCyIIeCTBIsSIETCS
nyTeM OecruiaTHOW pas3jadu oOpas3loB WM PEKIAMHBIX MaTepHalIOB B TOPrOBBIX TOYKAX, Ha
O’KMBIICHHBIX YJIMIIaX, B KIIy0ax, Ha KOHLEPTAX U MI0Y-MEPONPUITHUSIX, a TAK)KE B JPYTHX MECTax
CKOTUICHHS LIEJIEBOM ayTUTOPHH.

Toprosast Mapka (B y3KOM cMbICJI€)

0001 3HAaK, OTMETKA, CUMBOJI, UM, CIIOBO, KOTOPBIE MCIIOJIB3YIOTCS TPOU3BOAUTEIISAMU
IU1s1 0003HavYeHHs cBoel npoaykiuuu. OgHako nmoHstue "ToproBas Mapka" (B IIMPOKOM CMBICIIE)
COCTOUT M3 MHOXECTBA (PAKTOPOB. DTO M UCTOPHs 00pa3oBaHUs (GUPMBI, U aBTOPUTET PYKOBO-
JUTeNed, U B3aMMOOTHOILIEHHUS C IEPCOHAIOM, M Ka4eCTBO MPOIYKTa, KOTOPbII MPOU3BOAUTCS, U
TOYHOE MO3UIIMOHUPOBAHHUE €Tr0 Ha PBHIHKE, KOTOPOE MO3BOJISET BECTH MPABUIIBHYIO PEKIAMHYIO
koMranuio. CilemayeT paccMOTPETh MOApOOHEee MOCIeA0BaTeIbBHOCTh MpoeKTHpoBanus "Topro-
BOM Mapku", mpuBosiIel K 3pPeKTUBHBIM pe3yibTatam. Toprosas mapka (trademark), (brand)
- TEKCTOBBIE WJIU IpaduyecKkue CUMBOJIBI, 0003HAYAIOIIME TOBAP WM TPYIIY TOBapOB OIAHOTO
TOBapoIpou3BoauTend. Toproas Mapka — 3T0 00O3Ha4YeHHE (CIOBECHOE, M300pa3UTEIbHOE,
KOMOWHHPOBAHHOE WJIM UHOE), CITy’KaIee JJIst

VH/IMBUyaJIN3alliU TOBAPOB WU YCIIYT.

TeHaeHUUsT — 3TO COBOKYITHOCTb TPEH/IOB.

Tengep

KOMMEPUYECKUH KOHKYPC, OOBSIBISIEMbIN 3aKa3YMKOM MEXY MOTEHIIUATbHBIMU UCTIOTHU-
TEJIIMU KOHKPETHOTO 3aKa3a. TeHaep — OJMH U3 OCHOBHBIX PHUEMOB BHIOOPA UCTIOTHUTES TIPH
OCYIIECTBIICHUHM KPYITHOMACIITAOHBIX PEKIaMHBIX KaMIaHHH.

TpeHHMHT - TIOATOTOBKA MEpPCOHANIA JIUIsl TPOBEACHUS POMOYIIH-AKIIUH, & TAK)KE MOAr0-
TOBKa IEpCOHANIa AUCTPUOYTOPOB U CETU POZHUYHOU TOPTOBIIH.
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Trade Promotion - paznooOpa3Hbie Cpe/cTBa BO3ICUCTBUS, CTUMYIUPYIOIINE COBIT TO-
Bapa MyTeM aKTHBHM3alLKMU pabOThl TOBAPONPOBOJSIICH ceTH. Biirouaer Kak 3KOHOMHUYECKHE
CrocoObl BO3AEMCTBHSI: KOHKYPCHI M TIPEMUU JJI MPOJABIOB, TaK U HEAKOHOMUYECKHUE: paboTa
10 UH(OPMHUPOBAHHIO ONTOBBIX U POZHUYHBIX MPOAABLIOB O TOBape, 0POpPMIICHHE MECT MPOJIAXK,
pasmemenne POS matepuanos

Tpenn

3TO HaIpaBJICHWE U3MEHEHUH WM pa3BUTUS 4ero-nmu6o. Korma roBopsr o Tpenjae, UMEIoT
B BUJIy CMEHY NOTPEOUTENLCKUX OKUIAHUHN M 3aIIPOCOB WIIM MOJICNIN TIOBEJICHUS YETIOBEKA.

®dupMeHHBIH 3HAK - 0003HAYaeT, YTO BBIMIYCK TOBAPOB WJIU IMPEIOCTaBICHHE YCIyT
ocymecTBIsieTcst pUpMOi, UMEIoIIel ATOT 3HaK. B ominuue oT pupmenHoro 3Haka padbpuuHoe
KJeimMo uinn (abpuyHas Mapka CTaBSTCS TOJBKO Ha OJMH OTAENBHBIM BHUJ BBITYCKAaeMOW IMpo-
nykuuu. OOBIYHO (PUPMEHHBIN 3HAK, KOTOPBIKA B HALIM JTHU YacTO HA3bIBAIOT "JIOT0 KOpropauuu"
(ot cioBa "nmororpamma'), IpencTaBIAeT COOOM Ha3BaHWE KOMIIAHWHW, WHUIIUATBI, MOHOTPAMMY
WK TpaduuecKoe n300pakeHue.

@DuUpMeHHBbIH CTHIb

EnVMHCTBO MOCTOSHHBIX BHU3YaJbHBIX M TEKCTOBBIX AJIEMEHTOB, WACHTHU(PHUIMPYIOUIHX
MPUHAJIEKHOCTh K KOHKPETHOM rpMe U OTIMYAIOLINX €€ OT KOHKYPEHTOB.

®okyc-rpynmna

KOJUUIEKTUBHBIN Ka4eCTBEHHBIN MeToj cOopa M MpoBepKH MH(OpPMALMU B OJHOPOIHBIX
NOTPEOUTENBCKUX Tpynmax, HMeommid ¢opmar oOOCYXKIEHHS C Yy4acTHEM BeIyIIero-
MoJlepaTopa, U OCHOBaHHBIM Ha NPUHLUIIAX TPYNIOBOM AMHAMHUKH OOCYXIEHHUS MPUMEPOB
CPEJICTB KOMMYHUKAIIUH.

D®paHYal3uHT

CucremMa 1OrOBOPHBIX OTHOIIEHHUH MEX]Y Y4aCTHUKAMM PBIHOUHOTO IpoLiecca, NMPU KO-
TopoM oniHa u3 ¢upm (dhpandaitzep) mpeaocTaBiIseT Apyrov/npyrum dupmam (ppanuaiizm) mpa-
BO II0JIb30BAaHUs CBOCH TOPrOBOM MAapKOH, a B HEKOTOPBIX CIy4asX TaKKe€ CBOMMH OPUTMHAJIb-
HBIMU TE€XHOJIOTHSIMH.

IleneBasi ayauTopusi peKJIaMHOI0 00palieHHus

OcHoBHast 1 HauOoJiee BaXKHasl A7l PeKJIaMOIaTeNsl KaTeropusl mojryyaresell peKiIaMHOTO
oOpamienus. [Tonasnsromiee OONBIIMHCTBO LIEJIEBOM ayAUTOPUU — MOTEHIIMATIbHbIE TOKYIATEIN
peKIaMHpyeMOro ToBapa.

HeneBas aynuropus

rpynma jroen, o0beIMHEHAAS 00IMMH MpU3HAKaMU: TeorpaduiecKkue, STHUIECKUE, 1M0-
JUTUYECKHE, SKOHOMUYECKHUE, JAeMorpadudeckue, ncuxorpapuueckue, noBeieHIecKue. IKOHO-
MUYeckue, nemorpaduueckue, ncuxorpadudyeckue, noBeaeHIeCKue.

LennocTu 6penaa (brand values)

OCHOBHbIE 3asiBJICHUs OpeH/1a, IeJatolIie €r0 YHUKAIbHBIM U HETOBTOPUMBIM. JTO

COBOKYITHOCTh SMOIIMOHAJBHBIX U ()YHKIIMOHAIBHBIX OOCIAaHUHI, KOTOPhIE COUETAIOTCS B
CO3HAHHUH MOTPEOUTENIS C TOBAPOM MJIH YCIYTOH.

Yacrora 3xcno3unun (frequency)

[TokazaTenr Meaua IUTAHUPOBAHMS, OTPAXKAIOUIUH, Kakas dYacTh (TPOIEHT) IEJIEBOM
ayJIUTOPUU U CKOJIBKO HUMEHHO Pa3 KOHTAaKTUPOBaJia C HOCUTENEM, CO/IEPKAIIUM PEKIaMHOE 00-
parieHue.

IMoUHUH

HEMOCPEACTBEHHOE MPUCTPACTHOE MEPEKUBAHUE YEJIOBEKOM CBOET0 OTHOILIEHUS K 00b-
€KTUBHOM pEaJIbHOCTH.

dcku3 (ppanu. Esquisse - HaOpocok)

B u300pa3zuTenbHOM MCKYCCTBE: XYJIOXKECTBEHHOE IPOU3BEICHHE BCIIOMOTATEIbHOTO
XapakTepa, SBISIOIIeeCs MOATOTOBUTEIBLHBIM HAOPOCKOM 0Oo0Jjiee KpymHOUW paOdOTHI M BOIUIOIIA-
IOLIEE €€ 3aMbICE]] OCHOBHBIMU KOMIIO3UIIMOHHBIMU CPEJICTBAMHU.

Snpo uesneBoil ayruTopun
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3TO cCOOMpaTeNbHBIH, IPKUi 00pa3 TUITUYHOTO MPEICTABUTENS KaKOTO-THO0 MHCTHTYIIH-
OHAJBHOT'O COOOIECTBA.

Customer Journey Mapping

METOJT U3YYCHHS MOTPEOUTENs, OCHOBAHHBIN Ha HAOMIOJCHUM 32 MOBEICHHUEM MOTPEOH-
TEIs

B PEaTbHOM KOHTEKCTE: €ro MPUBBIYKAX, PACIIUCAHUY, )KU3HCHHOM OKPY>KEHUU, CTUJIC B
OJISK]IE, MOAEIH TOKYIIKU U MOTPEOJICHHS, OTHOIICHUIO K IPOYMM XH3HCHHBIM aclieKTaM, B 3a-
BHUCHUMOCTH OT LIETTH HCCIIEIOBAHUSI.

293TAIl - YMETH

— CETMEHTHPOBATh PHIHOK IO PA3IMYHBIM KPUTEPHSIM Ha OCHOBE MAapKETHHTOBOW WH-
dbopmarium;

— MPUMEHATh HA MPAKTHKE HABBIKM PA3IMYHBIX TAKTUYECKUX MPHUEMOB MapKEeTHUHIa Ha
JOSIBHOCTD U yAEp KaHUE TEKYIIUX TOTpeOUTeNIel U IPUBICYEHHE HOBBIX;

— IPUMEHSATH PA3TUYHBIC MOAXO0/bI K JOCTIKEHHIO KauecTBa 00CITy)KUBaHUs TOTpedUTe-
nei.

— HCHOJb30BaTh OCHOBHBIE KAaTETOPUH MAapKETHHra B MPAKTUYECKOH NEATENbHOCTH; —
BBISIBJISITH CETMEHTHI PHIHKA;

— MPOBOJUTH MAPKETHHIOBBIC MCCIECIOBAHUS, aHATM3UPOBATh UX PE3YNIbTaThl U MPUHH-
MaTh MapKETUHIOBbIE PELICHHUS;

— IPOBOJUTH OMPOC MOTPEOUTENECIH;

— ONPENENATh KU3HEHHBIM IIMKJI TOBapa U 3aJaydl MapKETUHIa; — yYUTBIBaTh OCOOEHHO-
CTH MapKETHHTa (110 0TPaCIIM);

— U3y4yaTh U aHAIM3UPOBATH (PAKTOPbl MAPKETHUHIOBOM Cpelibl, IPUHUMATh MAPKETHHIO-
BbIC PEIICHUS;

— OLIEHUBATh [IOBE/ICHUE MTOKYyIaTeNeH;

— IPUMEHSTh 3Talbl IOCTPOCHUS OpeH1a Ha IPaKTUKE.

2.1 AnanuTnyeckasi 4 TBOpYecKkasi padora ¢ npe3eHTanmen
AHanuTHYECKUE U TBOPYECKUE pabOThI IPEAYCMOTPEHBI 10 CIETYIOIUM TEMaM:

Tema 3. UcciienoBaHus pbIHKA

AHanu3 mpencTaBisieT cOOOW MPE3CHTAIUIO MO 3aJaHHOW TeMe Ha OCHOBE, MOJTOTOBJICHHBIX
CTyJIeHTaMH uccienoBanuil. [Ipe3eHranus no BpeMeHU HE JOJDKHA 3aHUMAaTh Oojiee 7 MUHYT U
JOJKHA COJIEPKaTh: BBIOPAHHBIN MPUHIMII U KPUTEPUH CETMEHTUPOBAHUS MOTPEOUTETHCKUX
pbiHKOB, YTII, IEHOBOM CErMEHT, SMOIIMOHAJIbHBIE U PAIIMOHATIBHBIE TIPEUMYIIIECTBA MPOAYKTA.
[Moptper moTpebuTens, Sapo LEICBOW ayAUTOpUH. AHAIN3 MOBEACHUS MOTpeOuTENs. PHIHOK,
TpeH bl norpednaeHus. KoHKypeHThl, KOHKYpEHTHAas cpesia, MOTeHLUaJbHbIe U OCHOBHBIE KOHKY-
PEHTHI.

[TpesenTanust mo BpeMeHU He JAOJKHA 3aHMMAaTh Oojiee 7 MUHYT U JIOJDKHA COZIEPKaTh pa3pado-

TaHHBIN KOMIUIEKC U1l BRBIOPaHHOTO MPOAYKTA

Tema 4. [lo3uunoHNpoBaHUeEe TOBAPOB HA PbIHKE — KaK MJaTdopma OpeHaa
TBopueckas paboTa mpeacTaBiIsieT cOOOW MPE3CHTAIMIO MO 33/IaHHOM TeMe Ha OCHOBE, MOJTO-

TOBJICHHBIX MCCIIEJIOBaHUI CTyeHTOB. [Ipe3eHTamus 10KHa ColepKaTh: TUIIOTE3Y MO3UIMOHH-
poBaHus, iatpopma OpeHa: CTPYKTYpa M OCHOBHBIE 3JIEMEHTHI IIaTGOpMbl OpeHna, EHHO-
CTH, CTWJIb U WHTOHAIUS, MUCCHS, BUACHUE Oymaymiero, arpulyTsl, Metadopa OpeHma, mopTpeT
IIA, nHCalTHl ayAUTOPUH, CTUIIb U TOH KOMMYHHUKALIUH.

Tema 5. Co3nanne KOMIOHEHTOB Oyayuiero opeHaa
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TBopueckoe 3amanue MpeACTaBIsSeT COO00M MPE3EeHTALHIO 10 33JaHHOM TeMe Ha OCHOBE, HOATO-
TOBJICHHBIX CTYACHTAMH MPOEKTHBIX MPEUIOKEHUH, KOTOpbIe BKIIIOYAIOT: BEpOAIbHYIO UICHTHU-
¢uxanuio OpeHna (Ha3BaHUS TOPrOBOW MapKH, MO3UTHBHBIC acCOLMAIINN, HHCTPYMEHTHI: KIIIO-
YeBOe CJIOBO, peKiiaMHas (popmyiia, IBET, SMOJIEMbI U JIOTOTHUIIBI, HaOop uctopuit). [Ipe3enrarus
110 BPEMEHHU HE JIOJDKHA 3aHMMaTh Oojiee 7 MHUHYT M JOJDKHA COZEPKaTh pa3padOTaHHBIH KOM-
IUIEKC JJIs1 BBIOPAHHOTO TPOIYKTa

TpeOoBanusi kK padoram:

1. Coneprxanue pabOT MOTHOCTHIO TOJDKHO OTBEYATh 0003HAYCHHBIM TeMaM.

2. B paboTax OKHBI OBITH OTPAKEHBI:

- TEOPETUYECKHUE 3HAHHUS U HABBIKH HCCIIEOBATEILCKOTO U MPAKTHUYECKOTO MCIOIb30Ba-
HUS 3HAHWUH,

- packpbITa KII0YeBas MpoodIeMaTHKa TEMBI,

- IOKa3aHa OPUEHTAIUSI B COBPEMEHHBIX TEHICHIUAX PEKIaMbl 1 MAPKETUHTa,

- YMEHHE CaMOCTOSATEIHHO HAaXOAWTh M M3Yy4aTh HEOOXOAMMBINA MaTepwal JUisl TeX WU
MHBIX TPOEKTHBIX 3a7au.

3. B 3ammrax npencTaBiIeHHBIX aHATUTHYECKUX pab0Tax MOJKHBI OBITh MMOKA3aHBI HABBI-
KU MHOTOBAapHaHTHOW palbOThl, CAMOCTOATENBHOTO aHajnu3a MpoOjeM, BOZHUKAIOIUX MPHU MO-
CTaBJICHHBIX 3a/1a4yax.

4. Pa®oTbI BBIIOJTHSIOTCS B BUJIE aHAIIUTUYECKUX MTPOEKTOB, U JJEMOHCTPUPYIOTCS B DJICK-
TPOHHOM BHJIE C IIPE3CHTALIUEH.
OO0mme TpedoBaHMSA K NMPe3eHTALMN:

1. Ipe3enTanus He q0kHA ObITH MeHbIIEe 10 crnaiiios.

2. TlepBblii cnaiify — TUTYJIBHBIA JTUCT, HA KOTOPOM O0S3aTEIIBHO JOJIKHBI OBITH TPEII-
CTaBJICHBI: TeMa; (pamMuius, UMsi, aBTOpa, HOMEp Y4eOHOM TPYIIIIbI;

3. Bropoii cimaiin — coaepikanue, re MpeCTaBIeHbl OCHOBHBIE BOIIPOCHI pa300paHHbIE B
XoJle u3ydeHus TeMsbl. XKenaTenbHo, 4TOOBI U3 COJIEPKaHUs M0 TUIIEPCCHUIKE MOYKHO MEPENTH Ha
HEOOXOUMYIO CTPaHUILY U BEPHYTHCS BHOBb Ha COJIEpIKaHUE.

4. B cTpykType mpe3eHTaluu HeoOX0IUMO UCTIONB30BaTh: TpadUIeCcKyl0 U aHUMAIHOH-
HYI0 HH(POPMAIIHIO: BUJEO U ayIuo (parMeHThl, TabIHIIbl, TUarpaMMsbl, HHGOTrpapuKy u T.1.

5. Iocneanuii cnaifi IEMOHCTPUPYET CIUCOK CCHUIOK HA, MCIOJb3yeMble WH(OpMaIn-
OHHBIE PECYPCHI.

2.2. JIokaaja ¢ npe3eHTanueil Ha TeMy:

Tema 6. 3asiBjieHue OpeHaa
Joxian mpeacraBiseT co0oil MaTepuan Mo 3aJaHHOW TeMe Ha OCHOBE, MOJTOTOBJICHHBIX CTY-

ACHTaAMH TPOCKTHBIX npez[noxceHHf/i B BHUJC MPC3CHTALIUU. B MNpE3CHTAalU CTYACHTLI OOJIKHBI
MIPEIOKUTh BapuaHThl BHeApeHUs OpeHna, BeiOpatrh TexHojorun ATL/BTL. Mexanusm mpo-
BEJICHUs pekjiaMHOM kommaHuu. [Ipe3eHTanus no BpeMeHHu He JOJKHA 3aHUMaTh Oosiee 7 MHU-
HYT ¥ JIOJDKHA COJIEPKaTh Pa3paOOTaHHBIN KOMILIEKC AJIsi BHIOPAaHHOTO MPOIyKTa

Tema 7. CTpaTerusi npoaBu:KeHre OpeHaa

Joxmaa mpeacTaBisieT co00i aBTOPCKOE BUJICHUE M MIPEJIONKEHUS TI0 CTPATETUU TPOBHKEHUS
OpeHz1a ¢ Mpe3eHTalueH 1Mo 3aJaHHON TeMe Ha OCHOBE, MOJITOTOBJICHHBIX CTYJIEHTAMU MaTepra-
JIOB C JOKJIaJ0M. B mpe3eHTanuu CTyACHTHI JOJKHBI MPEAJIONKUTh BAPUAHTHI CTPATETHUU TPO-
JBIDKEHHUE OpeH/1a, BRIOOP MHCTPYMEHTOB, HEOOXOAMMBIX ISl BHEApEHUs cTparerud. OHIaiH u
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oQuialiH-UHCTPYMEHTHI IPOABMKEeHUs Openaa. Jokman mo BpeMeHu He AOJKEH 3aHMMaTh Ooliee
5 MUHYT.

OO0mme TpedOBaHMSA K NMPe3eHTALMN:

1. TlpesenTtanus He TODKHA OBITh MeHBIIE 10 craiaoB.

2. [IlepBslit cimaiin — TUTYJIBHBINA JIUCT, HA KOTOPOM 00S3aTEIBHO JTIOJDKHBI OBITH MPEICTaBIIe-
HBI: TeMa; haMUIIusI, UMsI, aBTOpa, HOMEP Y4E€OHOU TPYIIIIHI;

3. Bropoii cnaiin — coxepkaHue, I7ie MPeACTaBIeHbBl OCHOBHBIC BOIIPOCHI pa3o0paHHbIC B
X0JIe U3y4eHHUsl TeMbl. JKenaTensHo, 4TOOBI 3 COMIEPKaHUs MO TUIIEPCCHUIKE MOYKHO TEPEHTH Ha
HEOOXOUMYIO CTPaHHILY U BEPHYTHCS BHOBb Ha COJIEpIKaHUE.

4. B cTpyKType mpe3eHTaluu HeoOX0IMMO HCTIOIh30BaTh: TpaUIeCcKyr0 U aHUMAIIIOHHYIO
nH(pOpMaIKIo: BUACO U ayano (parMeHThI, TAOIHIIBI, TUarpaMmMbl, HHGOTpaduKy u T.1I.

5. Tlocnemuuii ciaiig IEMOHCTPUPYET CHHCOK CCHUIOK HA, MCIOJb3yeMble MH(OPMAIMOH-
HBIE PECYPCHI.

3 9TAIl - BJIAIETDH

KonTponb npoBoguTcs B BUe 3a4eTa B (popMe 3alIUThl UTOTOBOT'O MPOEKTA.

CoaeprxkaHue HTOTOBOIO NMPOEKTA

ITpakTHyeckast 4acTb MPOEKTA BBIMOJHAETCS HAa TEMY - CO3JaHHe OpeHna A KOHKpeT-
HOT'O TOBapa WIM JIMYHOCTU C TMPEATIOKECHUSMHU MPOABIKEHUS MPOAYKTa Ha pbiHKe. [Ipoekt
BKJIIOYAET:

1) ananu3 OusHeca, onMcaHUe TOBapa, pabOThI, YCIYTH, MPOU3BOAUMBIX (OKa3bIBAEMBbIX)
Ha JaHHOM NpEANPUATHH, BUJJCHUE COOCTBEHHUKA, BHIBOJIBI;

2) uccnenoBaHus MPOAYKTa, MOTpeduTeNel, pplHKa, TPEH0B, KOHKYPEHTOB, BHIBOIbI

3) cTpaTerus: cerMEHTHPOBAHUE, TUIIOTE3bI, MO3UIIMOHUPOBAHKE, apXUTEKTYpy OpeHna,
wiatdopma Openaa, meragopa;

4) notpeburensckuii uHTEpQeiic: BepObanpHas nHOpMaIMs U BU3yalbHas HIECHTH(UKA-
s,

5) BHeApeHUE U NPOABHKEHUE TIPOAYKTA

4. METOAMYECKHNE MATEPHAJIBI, OITPEJJIEJATOIIME ITPOLIEAY Pbl
OLIEHMBAHU S 3HAHUI, YMEHMI, HABBIKOB U (MJIN) OIIBITA JEATEJILHOCTH,
XAPAKTEPU3YIOIINX STAIBI ®OPMHUPOBAHMA KOMITETEHI{MI B ITPOI[ECCE
OCBOEHU S OBPA3OBATEJIbHOM ITPOI'PAMMEBI

1 3TAIl - 3BHATH

PaboTa ¢ TepMuHAMU U ONIpe/ieIeHUSIMH

OO6yuaromuecst TOJDKHBI 3HaTh TEPMUHBI M OTIPECIICHHs B chepe MapKETHUHTA M PEKJIaMbl
B u3aitHe. 3HaHUS MPOBEPSIOTCA Yepe3 HAMMCAHUE 3CCE Ha 33aJJaHHYIO TEMY C BKIIIOUEHHEM
TEPMHUHOB U ONIPEACICHUM.
TpeGoBanus 1151 HANTUCAHUS ICCe

Dcce — BT TUCBMEHHON pa0oThl, BRIPAXKAIOMNNA MHANBUIYATLHOE PACCYKICHUE U MHE-
HUE aBTOpa MO KOHKPETHOMY BOMpocy. B mpoliecce HanmucaHus 3cce BaXXKHO MPOAEMOHCTPUPO-
BaTh:

* YMEHHUE OCMBICIUTh KOHKPETHYIO IpobiaeMy U chOopMyInpOoBaTh ONPEACTICHHYIO 103U~
IIMI0 OTHOCUTEJIHLHO HEE;
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* YMEHHE CaMOCTOATEIBHO MPOBOAUTDH IMOUCK JIUTEPATYPHI 1O ONpeeNIeHHOM TeMaTHKe (B
TOM YHCJI€ U HAa MHOCTPAHHBIX SI3BIKAX);

* YMEHHUE Ha OCHOBAaHUH NMPOYUTAHHOTO MaTepuala 1o onpeeseHHOM npoliemMe npoaHa-
JU3UPOBATh KOHKPETHYIO CUTYAIHIO;

* YMEHHE apryMEHTHUPOBAHO HU3JI0KUTH CBOIO MO3UIIUIO IO ONPEEIEHHOMY BOIIPOCY;

* YMEHHUE MPaBWILHO 0(OPMIIATH IIUTATHI M CCBIIKU HA JIUTEPATYPY.

O6Bem acce 3-4 cTpanull (BKIIFOYAst TUTYJIBHBIHN JIUCT U CIIUCOK JIUTEPATYPHI).

1. ConeprxaHue MUCbMEHHOM pabOThI MOJHOCTHIO I0JKHO OTBEYAaTh 0003HAYCHHOH TeMe.

2. Jlns HanMcaHusi TUChMEHHON paboThl HEOOXOIUMO COCTABUTH IIJIAH M3JIOKEHHUS 000-
3HAYEHHOU TEME.

3. B ocHOBHOM copaepaHuu pabOThl HEOOXOAMMO PACKPHITh KIFOYEBYIO Mpodeccruo-
HAJIbHYIO IPOOJIEMATUKY TEMBI.

6. B TexcTe muchMeHHOM paboThl JOKHBI OBITH MAKCUMAJIBHO UCIOJIb30BaHbl TEPMUHBIL,
OTIpeNieNIeHus], CBeIeH!s], (PaKThl, IMEHA OINPENIEICHHOTO MEepHoAa U NMpodhecCHOHANbHONW 00a-
CTH.

7. B xoHIle MHCHMEHHOH Pa0OTHl CTYIEHT JOJDKEH CHIENaTh CaMOCTOATEIbHBIC BBIBOIBI
10 TaHHOU TEME.

8. Bo3moxxHO Hanmmuue Oubauorpadum, KOJIMYECTBO HE PEriaMeHTUPYETCS.

Tpebosanus k ogpopmnenuro scce:

e paboTa BBITIOJHAETCS 00BEMOM HE MEHEE 2 JTUCTOB.

e TeKkcT Ha opMmare A4, C OHOIM CTOPOHBI JIUCTA;
mpudt Times New Roman;

Kernp mpudra 14;

MEXCTpOUHOE paccTosHue 1,5;

MOJISL: CBEPXY 2 CM, CHU3Y - 2 CcM, cJeBa - 3 ¢M, cipasa 1,5 cMm;

dopmar ab3ama TekcTa J0JDKEH OBITh BBIPOBHEH «I10 IIMPHUHE» IOJIOKEHUS HA CTpa-
HUIle. AG3aIHBIA OTCTYIT IEPBOI CTPOKH Ka)xA0ro ad3ara T0mKeH ObITh paBeH 1,25 cMm;

® HOMEp CTPaHUIIBI MPOCTABISAETCS apaOCKUMU IU(PpaMU B LIEHTPE BEpXHEHl 4acTH Jiu-
cta 0e3 ToukH, HaunHas ¢ BBeneHus (3 crpanuua). Ha tutynsHoM mucte u Ha ConeprkaHuu
CTpaHMIIa HE CTaBUTCS,

® TUTYJBHBIN JIUCT 0OPMIIIETCS B COOTBETCTBHU € 00pa3inoM odopmieHus pedepara,
KYpPCOBOM pPabOThI, BBIMYCKHOW KBanM(pUKAIIMOHHOW paboThl, mpuHiaThiIM B HOYBO MU uC
(http://portal.rbiu.ru/company/personal/user/7795/files/1ib/).

Kpurepumn oueHku:

[Tpu ouieHKe Acce mpenoaaBaTelb PyKOBOJICTBYETCS CIEAYIOIIUMU KPUTEPUIMHU:

* COOTBETCTBHUE COJIEP>KaHUS TEKCTa BEIOpAaHHOM TeMe;

* HAJINYUE YETKOHN U JIOTUYHOM CTPYKTYpPBI TEKCTa;

* HaJIM4Ke B ACCE aBTOPCKOU MO3UIUH 10 paccMaTpUBaeMoi MpoOIeMaTHKE;

* 000CHOBAaHHOCTh, ApI'YMEHTUPOBAHHOCTh, J10Ka3aTEIbHOCTh BBICKA3bIBAEMBIX IOJIOXKE-
HUI U BBIBOJIOB aBTOPA;

* OTCyTCTBHE OphorpadhuIecKux, MyHKTYAIIHOHHBIX, CTHJIMCTHYECKHX, a TAKKe (aKTHye-
CKHUX OIIHOOK;

* COOTBETCTBUE O(OPMIICHUSI PAOOTHI PEIbABISAEMBIM TPEOOBAHUSM;

* cJ]aua AcCe B YCTAHOBJICHHBIN CPOK.

Henocrarku conepxanus:

OTcyTCTBUE JIOTUKH B U3JI0KEHUH MaTepHana.

OTcyTcTBUE YNIOMHMHAHUS BaXHBIX MCTOYHHUKOB, MMEIOLIMX MPSIMOE OTHOIIEHHE K 00-
CyKJ1aeMoi mpo0bieme.

OtcytcTBUE B 3cce 00CYKACHUS COBPEMEHHBIX MCCIIEIOBAHUI 1O M3y4aeMoil nmpolieme,
OIMyOJIMKOBAHHBIX 3a MOCJIEIHUE MATh JIET B OTEUECTBEHHBIX M 3alaHbIX MEPUOANYECKUX H3/a-
HUSIX.
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OO6cyxaeHne B 3cce UIe ¥ KOHIICTIHA, HE UMEIOIIHNX MPSIMOT0 OTHOIIEHUS K 00Cy»XKIa-

emoit mpoOieme.

Uznoxxenue B paboTe TeOpHii, KOHIENIUI, B3IJIIJ0B HA OCHOBE BTOPUYHBIX HCTOYHHUKOB
(TIpu yCIIOBUU JOCTYITHOCTHU TIEPBUYHBIX ).
Hcnonp3oBaHne 3HAYUTENBHBIX YacTel (a03all, CTpaHUIIb) Yy)KUX TEKCTOB.
bezanemsuonHast KpUTHUKa B3MIISIA0B, TEOPHM, KOHLETLIUH.
Hanuuue B TekcTe 3HAYUTENFHOTO KOJIMYECTBA TOBTOPOB U OAHATIBHBIX PACCYKIEHU, HE
UMEIOIINX OTHOIICHUS K MPOOJIeMe UCCIIeIOBAHUS.

Kpumepuu OYECHUBAHUA 3CCe

Kpurepuii

[TpaBMIIBHOCTH (OMIMOOYHOCTH) BHIMTOTHCHHUS
3ajaHus

MaxkcumManbHOE KO-
JIMYECTBO
OayIoB

3HaHNe n
IIOHNUMAHHUC
TEOPETHIECKOTO
Marepuaia

- paccMaTpyBaeMbI€ TOHSATHS OMPEICISIIOTCS YETKO
Y TIOJIHO, IPUBOJSITCSI COOTBETCTBYIOIIUE TPUMEPHI,
- HUCTOJIb3yeMbI€ TOHSATHS CTPOTO COOTBETCTBYIOT
TEME,

- COZIEp’)KaHUE COOTBETCTBYET TEME;

- CaMOCTOSITEIbHOCTh BBIMIOJTHEHUS PaOOTHI

2

AHanu3 u
OIICHKA
nHpopmaun

- TPaMOTHO MIPUMEHSETCS KaTErOpus aHaIN3a;
- YMEN0 UCIONB3YIOTCS TIPHEMBl CpPaBHEHUS W
00001IeHN I aHaJIW3a B3aWMOCBS3U IIOHATHN U
SIBIICHUH;

-  OOBSCHAIOTCSA aJbTEPHATHUBHBIC
paccMaTpuBaeMyro mpodIemy;

- 00OCHOBAaHHO HWHTEPHPETUPYETCS
uHpOpMaIHS;

-T€3UCHI M TPEIOI0KEHNS apryMEHTUPOBAHBI, CJIe-
JIaHBI BBIBOJIBI U YMO3AKITIOYCHHUS,

-B TEKCTE OTPAKEHO YMEHHE aHAIM3UPOBATH (PaKTH-
YeCKUU MaTtepuan U UCTOPHUYECKHE U KYJIbTYPHBIE
(hakThI;

- TAeTCsI TNYHAsI OIIEHKa poliieMe

B3rjisigAbl Ha

TEKCTOBAsA

[Toctpoenue
CYyXKJIEHUN

- U3JIOKEHHE SICHOE U YETKOE,
- IPUBOJIUMBIE JI0KA3aTEIbCTBA JOTUYHBI

- BBIIBUHYTBIE TE€3HCHl COIIPOBOXKIAIOTCS TPAMOTHOM
apryMeHTaluen,

-IIPUBOJASTCS PA3IMYHbIE TOUKH 3PEHUS U UX JTMYHAS
OLICHKa,

- ob6mas ¢opmMa  H3JIOKEHUS  IOJYYCHHBIX
pe3yabTaTOB M HMX HMHTEPIPETALUA COOTBETCTBYET
YKaHPy NMPoOJEMHON HAyYHON CTaThU

Makcumanvroe Konuuecmaeo 6(1]1]106, Komopoe Y4aCmHUuK mMoaucent nojiydunisb — 10.

OneHka

KonnyectBo HaOpaHHBIX 0asioB

«5»

9-10

«dy»

6-8

3»

3-5

2»

1-2

293TAIl - YMETH
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2.1. Kpurepumn oueHMBAHUS AHAJTUTHYECKOH, TBOPYECKOH (IIPOEKTHOM) padoThl, 10KJIAT0B
U Npe3eHTalul

TpeOoBaHusi 10 MOATOTOBKe J0KJIaKa/coo0menust no reme. Kpurepuun oueHuBaHus 10KjIa-
JI0B M NpPe3eHTAUNI

Tpebosanus k oghopmaeruro 00K1A0a/coodwerus:

e TeKCT Ha (opmare A4, C OJTHON CTOPOHBI JIUCTA;

e mipudt Times New Roman;

e keruib mpudTa 14;

® MEXKCTpOYHOE paccrosiue 1,5;

® [10JIs1: CBEPXY 2 CM, CHM3Y - 2 CM, clieBa - 3 cMm, crpasa 1,5 cM;

® TOKJIA]T IOJDKEH OBITH TPEJICTaBIICH B COPOITIIOPOBAaHHOM BHUJIE;

¢ (hopmaT ab3ara TeKCTa JOJKEH ObITh BRIPOBHEH «I10 IIUPUHEY TOJIOKEHUS] HA CTPAHU-
1ie. AG3aIHbII OTCTYI NEPBOIl CTPOKK Ka)XI0ro ad3ara J0KeH ObITh paBeH 1,25 cMm;

® HOMEp CTPAHHIIBI IPOCTABISAETCA apaOCKUMHU IM(pamMu B LIEHTPE BEpXHEH 4acTH JucTa
0e3 ToukH, HauuHas ¢ BBeneHus (3 crpanuna). Ha tutyneHom nucre u Ha CoJlep:KaHuu CTPaHU-
11a HE CTaBUTCS;

¢ 00beM paboThI HE TOJDKEH MpeBbimaTh 10 cTpaHul,

® TUTYJIBHBIM TUCT 0(OPMIISIETCSI B COOTBETCTBHH C 00pa3loM 0pOpMIICHHS, IPHHATHIM B

YOYBO MU 1uC.
Kpumepuu oyenusanus doxknada/coobuenus

[TpaBuUIBEHOCTH (OMIMOOYHOCTH) BHITIOJHEHUS 3aaHUS
OrneHka

«3aYTEHO CopneprkaHue JOKIaaa COOTBETCTBYET TEME;

[IpaBuIBHOE NCTIONB30BaHNS HICTOYHUKOB JIMTEPATYPHI;
CootBercTBHEe 0(popMIICHHS JOKIa1a CTAHAAPTOM;

3HaHME M3JI0’KEHHOTO MaTepuaia (IJ1s1 OTBETa Ha YCTHBIE BOIIPOCHI);
YMeHHe rpaMOTHO U apryMEHTHPOBAHO M3JIOXKUThH CYTh IPOOIEMbI
B TEKCTE U YCTHO;

Te3uchl U MPENOI0KEHUS apryMEHTUPOBAHbI, CJICIaHbl BBIBOABI
YMO3aKIJIIOYCHUS;

B TekcTe oTpakeHO yMEHHE aHaIM3MPOBATh (PAKTHUECKUN MaTepu-
aJl ¥ HICTOPUYECKHUE U KYIbTYpPHbIC (DAKTHI.

«HE 3aYTEHO» Tema packpbiTa HEIOCTATOYHO IIOJIHO;

OtcytcTBYyeT OMOIMOrpaduuecKuii CIIMCOK;

Te3ucel U NpearnoNoKeHnss He apryMEHTUPOBAHbI, HE CIEJIaHbl BbI-
BOJIBI M YMO3aKJIIOYCHHS;

B TekcTe oTcyTcTBYET (haKTOIOTHUECKU aHATIH3;

OTBeThI Ha yCTHBIE BONPOCHI HE OTPAKAIOT YMEHUE IPAMOTHO U ap-
T'YMEHTUPOBAHO U3JI0XKHUTh CYTh JOKJIAJA.

Kpume uu oyeHuearusl npesenmayuu

Ne  |Kpurepuu Onenka MakcuManbHbIN
Oamn
1. CrpykTypa pabOTBl |— KOJMYECTBO CJIAHIOB COOTBETCTBYET co- |10
U Mpe3eHTaluu JIEPKAHUIO U TMPOJODKUTEIIBHOCTU BBICTYII-

neHust (A8 7-MHUHYTHOTO BBICTYIUIEHMS pe-
KOMEHJIYeTCSl HCIOJb30BaTh He Ooyee 10
CJIaiI0B)

— HaJWM4ue TUTYJIBHOTO Claiija W claiaa ¢
BbBIBOJaMHU

2. HarnsigHocte  mpe- |— WILTIOCTpald XOpOIlero Kadectra, ¢ 4er- |10
3EHTaIlUHN KUM U300paKEHUEM, TEKCT JIETKO YUTACTCS
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— UCHOJB3YIOTCS CPEACTBAa HATJISITHOCTH
nHopmanuu (TaOJUIBI, CXEMBbI, TPAaPUKH U
T. 11.)

3. Hwnzaiin — o(opMIICHHE CITaiiJIOB COOTBETCTBYET TeMe, |10
HE TPEMATCTBYET BOCHPHUATHIO COJEPIKAHUS,
JUISL BCEX CJIAiIOB MpPE3eHTALUN UCTIOIb3YeT-
Csl OZIMH U TOT e m1a010H ohopMIIeHUs

4. Conepxanue — Mpe3eHTalMsl OTpa)kaeT OCHOBHBIE ATanbl |40
uccienoBanus (mpooyiema, IeNlb, TUIIOTE3a,
X0J1 pabOThI, BBIBOJIBI, PECYPCHI)

— COJEPKHUT TIOJHYIO, TIOHATHYIO HH(pOpMa-
ITHIO TI0 TeME PaOOTHI

— opdorpaduyeckass W TYHKTyal[MOHHAS

IpPaMOTHOCTh
5. TpeGoBanusi K BbI- |[— BBICTYNAIOUIMA CBOOOAHO BianxeeT cozep- |30
CTYIICHUIO KaHUEM, SCHO U TPaMOTHO W3JIaraeT MaTepu-
an

— BBICTYMAIOUIMA CBOOOAHO M KOPPEKTHO
OTBEUYAET HA BOIPOCHI U 3aMEUaHUs AyAHTO-
pun

— BBICTYMAIOMIMA TOYHO YKIIAIbIBACTCS B
paMku perinamenTa (7 MUHYT)
MakcumabHBIH 0ajuT 100

2.2 Kputepus OLleHUBAHUS AHAJTUTHYECKUX, TBOPYECKUX PadoThI
[TpomexxyTOUHBI KOHTPOJIb MPEACTABISIET COOOM TBOpPYECKHE PAOOTHI, KOTOPHIC 3aKITIO-

YaloTCS B MCCJICIOBAHWM, aHAM3€ W pa3paboTke OPEHNIOB I KOMITAHHWM, a TakXke pa3padoTke
pEeKOMEHAAUMN U TPeJUIOKeHUI B BHJE TBOPYECKUX pazpabOTOK ¢ IMOCIEAYIOMIEeH 3aluToi B
dbopme npe3eHTaIuU TPOOJDKATEILHOCTIO 3-5 MUHYT.

HpI/I BBIITOJITHCHHUU AHAJIUTHYCCKUX, TBOPYCCKUX pa60T CTYACHT HOJIKCH HCIIOJIB30BATh
3HAHUSI, MMOJIyUYeHHBIE B Kypce «MapKeTHHT M pekiiama B JAM3aiiHe», I PElIeHHs 3a/1a4 U IMpo-
onem.

JIist TIONTyYeHHsT TTOJIOKUTENILHOM OICHKH 3a PaOOTHI CTYIEHT JOJDKCH JEMOHCTPUPOBATH
HaBBIKH aHAJUTHYECKOW pabOTHI C JIUTEPATypOH, CIIOCOOHOCTh TPOBECTH CAMOCTOSITEIBHOE HC-
CJIeZIOBaHUE, CIIENIaTh BHIBOJIBI HA OCHOBE CBEIICHHIA, ITOJIyYCHHBIX 3 UCTOYHUKOB M HAYYHOW JIU-
TepaTypbl, HOBATOPCTBO, OPUTHHAIBLHOCTh TBOPYECKUX, MPOEKTHBIX NpemioxeHnid. O0s3arenb-
HBIM TpeOOBaHUEM K paboTaMm (B TOM YHCIIE MPE3CHTAIMSIM) SBJISIETCSI TPAMOTHOCTH O(OPMIICHUS

Y HaJIM4ue Hay4yHO-CIIPAaBOYHOIO almapara.
OneHkH 1o BceM (popMaM TEKYIIero KOHTPOJIS BBICTABIIAIOTCS 10 10-Tu OanipHOMN IIKae.
Kpurepun oneHku:

1. Pemienne cooTBETCTBYET MOCTaBICHHOM 3a1aue / Bompocy — 30% (OIeHKH)

2. KpaTkocTsb, SICHOCTB, YeTKasi CTpyKTypa pemenus. OGopMieHue U mMpe3eHTaIus pere-
HUSI B COOTBETCTBUU C TpeboBaHusIMHU — 20%

3. Peanu3yemMoCTh penieHus Ha TpakTHUKe. ApryMeHTanus, MNpPaBUIBHOCTh pPacyeToB,
npeiaraeMelx B pemeHuu — 30%

4. CoOTBETCTBHE pEIICHHUS COBPEMEHHBIM TEHIEHIUSAM B MapKeTHHIE, [U3aiiHe, OpUTH-
HaabHOCTH — 20%
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I(pumepuu OYECHUBAHU npe3ermayuu

No Kpurepun Ouenka MaxkcumanbHbIN
Oan
1. CtpykTypa paboThl  |— KOJIMYECTBO CIAH0B COOTBETCTBYET CO- 10
U IpC3CHTAUN ACPIKAHUIO U MPOAOJIKUTCIIBHOCTU BBICTYII-

JeHus (47151 7-MUHYTHOTO BBICTYIUICHHS pe-
KOMEH/yeTCs UCIIOIb30BaTh He Oomnee 10

CJaiI0B)
— HaJIM4Me TUTYJIBHOIO CJIAali/la U claiaa ¢
BBIBOJIAMU
2. HarmsaHocts npe- | — WLIIOCTpAalMK XOPOLIETO Ka4yecTBa, ¢ 4eT- 10
3€HTaluu KM H300paKeHUEM, TEKCT JIETKO YATaeTCs

— UCTIOJIB3YIOTCS CPEACTBA HATJISITHOCTH
nHpopmanuu (TabIuIbl, CXeMbl, TpadUKu U
T. 11.)

3. Hwnzaiin — oopMIIEHHE CIIaiIOB COOTBETCTBYET TEME, 10
HE TPEISATCTBYET BOCIPUATHIO COACPIKAHMS,
JUISL BCEX CJIali/IOB MPE3EHTAI[UH UCTIONb3YyeT-
Csl OZIMH U TOT e ma0a0H oopMIIeHus

4. Conepxxanue — MPE3EHTALMS OTPAXKAET OCHOBHBIE ITAITbI 40
uccnenoBanus (mpobiema, 1eib, TUIoTe3a,
X0J1 paObOTHI, BBIBOJIBI, PECYPCHI)

— COJICPXKUT TOJHYIO, TOHITHYIO HH(OpMa-
ITHIO TI0 TeME PaOOTHI

— opdorpaduueckast ¥ MyHKTYyaI[HOHHAs

IpPaMOTHOCTh
5. TpeboBaHMs K BbI-  |— BBICTYNAIOIINN CBOOOHO BIIaJEET COAEP- 30
CTYIJICHUIO ’KaHUEM, SICHO U TPaMOTHO HM3JIaraeT MaTepH-
an

— BBICTYNAIOIMINN CBOOOTHO U KOPPEKTHO
OTBEUYAET HA BOMPOCHI U 3aMEUYaHUSI ayAUTO-
pun

— BBICTYMAIOIINNA TOYHO YKJIAJBIBACTCS B
paMku perinamenTa (7 MUHYT)
MakcumabHBIH 0ajT 100

3 OTAIl - BJIAIETDH
3adyer mo nucuumiuHe. TpeGoBaHus K 3a4eTy

Teopernyecknii MmaTepuas Npenogaércss CTyAeHTaM Ha JIeKUusAX. Pe3ynbTarsl ero ocBoe-
HUSl BBISIBJIAIOTCA B XOJ1€ MMPOBEJCHUS NPAKTUYECKUX padoT, KOTOpbIE NMPEACTABISIOT B UTOrE 3a-
KOHUEHHBIN MpoeKT. Ha mpakTHYecKuX 3aHATUSAX CTYICHTHI BBHIIOJIHIIOT paboThl, 3aJlaHHE KOTO-
PBIX HEPA3pBIBHO CBA3aHO C COJAEP)KaHMEM TEOPETHUYECKOTO MaTepuasia Ha JaHHOM dt1are. Takas
B3aUMOCBS3b [T03BOJISET JIy4lle YCBOUTh U3YYCHHBIM MAaTEPHUAIl U IIOHATh BO3MOXKHOCTH €T0 IIpaK-
TUYECKOTO MPUMEHEHUs. B KOHIle 00ydyeHuss MpOBOJUTCA 3a4eT, I/I€ YUYUTHIBACTCS MPOLEHT BBI-
MOJTHEHHUS PAKTUYECKUX PabOT U UTOTOBBIN MPOEKT.

Kpurepun oueHuBaHusi 3HAHU 32 HTOTOBYI0 padoTy (IIPOEKT)

CTyneHThl BBINOJNHSIOT, MOJArOTaBIMBAIOT M NPEICTABISIIOT UTOTOBYIO NMPE3EHTALUIO T10
HUTOTOBOMY IIPOCKTY, KOTOpBIfI OXBAaTbIBACT OCHOBHBIC TEMbI IPOIpaMMbl U JOIMOJIHHUTCIILHBIC BO-
MPOCHI KaK TEOPETUYECKOTO, TaK CIIEUaTIN3UPOBAHHOTO XapaKTepa.
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Omnenka BwicTaBisiercs 1Mo 10-Tu OGayTbHOM CHCTEME B COOTBETCTBHH CO CJICIYIONTUMU
KPUTEPUSIMHU:

e Bricmas onenka B 10 0aiioB BBICTABISETCS MPU OTIMYHOM BBHITIOJTHEHHUH 33JaHUS,
BKJTIOYAIOIIUM HE TOJILKO OTBETHI Ha BOMPOCHI, HO M JOMOJHUTEIBHBIN K JIEKIIMOHHOMY MaTepHa
0 3a/IaHHOMY BOIIPOCY.

e Orenka B 8-9 0aiioB BBICTABISAETCS MPU HAIMYUU MPABHIBHBIX OTBETOB Ha BOIIPOCHI,
BKJIIOYAOLIUM I1OJIHBIN JIEKIIMOHHBINA MaTepHall.

e Ormenka B 6-7 6a/UI0OB BBICTABIISCTCS MPHU HATUYHUH SIPKO BBIPAKCHHBIX HETOUYHOCTEH B
OTBETaX Ha BOMPOCHI (OTHOCSIIUXCS K CYTH PEIICHHUS ).

e Ormenka B 5 0aJuioB BBICTaBISIETCA B CIydasiX, KOTJa B OTBETaX UMEIOTCS OLIIUOKH, CBU-
JETENLCTBYIONINE O HEJJOCTATOYHOM IMOHUMAHUK BOMIPOCOB M TPEOYIOMIME JOMOJIHUTEIHHOTO 00-
palleHys K TEeMaTHYeCKHM MaTepHrallaM.

e OrmeHka B 4 0ayta BBICTABISICTCS TIPH HAJTUYUH CEPHE3HBIX ONMTMOOK W MPOOEIOB B 3HA-
HUSX 110 KOHTPOJIUPYEMOU TeMaTHKE.

e Ormenka B 3 6a/uta BBICTABISETCS MIPH HATUYUH JIUIIb OTACIBHBIX MOJOKUTEIBHBIX MO-
MEHTOB B IIPEACTaBICHHON padoTe.

e Ormenka B 1-2 Gaya BbICTaBISETCS MPH MOJIHOM OTCYTCTBUU MOJIOKUTEIBHBIX MOMEH-
TOB B IIPEACTaBICHHON padoTe.

Kpumepuu OYEHUBAHUA 3HAHUL Ha 3a4eme

«3AUTEHO»

YcBoeHHe nporpaMMHOI0 MaTepuaia.

YMeHue npuMeHSITh OCHOBHBIE IPUEMBI U METOBI 00pabOTKH MHPOPMALIUH.
BrImmotHeHIE TPAKTHYECKUX 3aJJaHUH U CAMOCTOATEIILHON PabOThI 32 CEMECTD.
To4HOCTH 1 000CHOBAHHOCTD BHIBOZIOB.

TouHble, IOTHBIE U JIOTUYHBIE OTBETHI HAa TOTIOJTHUTEIbHbIE BOMPOCHL.

Nk W=

«HE3AUTEHO»

1. He3naHue 3HaUUTENBHOMN YaCTH MPOTrPaMMHOI0 MaTepuaia

2. HeBbImosHeHNUE MPAKTHYECKUX 3aaHUI M CAMOCTOSTEILHOM pabOThI 32 CEMECTP.

3. I'pyOble OmMOKU NP BBHINOIHEHUU MPAKTUUECKUX 3aJaHUN U CAMOCTOSITEIHLHON pado-
THI.

4. HeymeHMe€ BBIICIUTH TIaBHOE, CAETIATh BEIBOJIBI M 0000IICHHS.

5. HenpaBuibHbIE OTBETHI HA JOTIOIHATEIBHBIE BOIIPOCHI



