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1. TIEPEYEHb KOMIIETEHIWI C YKA3SAHUEM OTAIIOB UX POPMHNPOBAHIA
B ITPOLECCE OCBOEHUMA OBPA30OBATEJIbHOU ITPOI'PAMMUBI

[Iponecc n3yvenus: qUCUMIUIMHBI « MapKeTHHTOBBIE TEXHOJIOTHM» HampaBieH Ha (OpMH-

pPOBaHHUEC CICAYOIIUX KOMIICTCHITHI:

Ko 1 HauMeHOBaHNE KOMIIETEHIIUN
BEIITYCKHHUKA

Konx n HanmeHnoBanue WHAWKATOpa JOCTUKCHUA KOMITCTCHITHIA

YK-1. CnocoOeH oCyIIeCTBIATh TOUCK,
KPUTHYECKHI aHAIN3 U CHHTEe3 HHpopMa-
[IU1, IPUMEHATH CHCTEMHBIH MOAXO IS
peLIeHHUS TOCTAaBJICHHBIX 3a1a4

VYK-1.1. 3naeT MeToauKu cOopa, 00pabOTKH 1 000OIICHIS HH-
(dhopmarn, METOANKU CUCTEMHOTO MOAX0MA /ISl PELICHHS T10-
CTaBJIEHHBIX 3a1a4

VK-1.2. YMeeT aHaIM3UPOBATh U CHCTEMAaTH3NPOBATh Pa3HOPOJI-
HBIC JaHHBIC, OCYIIECTBIATh KPUTHUCCKUI aHANIN3 W CHHTE3 WH-
(hopmariy, NOTyIEHHOW U3 PAa3HBIX NCTOYHUKOB, OIICHUBATH d(-
(heKTHBHOCTH TPOLEIYP aHATIHM3a MPOOIEM U MPUHATHS PEIICHUI
B Ipo(heCCHOHATPHON AEATEIHHOCTH

YK-1.3. Brageer MmeTogaMu HayqHOTO cO0pa, 00pabOTKH U
00001IeHns HHQOPMAIHH, TPAKTHIECKONW pabOTHI ¢ HH(pOpMAITH-
OHHBIMHM UCTOYHHKAMH; METOJJAMH CUCTEMHOT'0 OAXOAa JIIs pe-
IICHHS TIOCTABJICHHBIX 3324

YK-3. CniocobeH ocyIecTBIsATh COLU-
AJIbHOE B3aUMO/JICHCTBUE U PEATM30BbIBAThH
CBOIO POJIb B KOMaHJIe

YK-3.1. 3naer Tunonoruo U Gpakropsl GopMUPOBaAHUS KOMaH]I,
CIIOCOOBI COIMAJILHOTO B3aUMOJICHCTBUS

YK-3.2. YMmeeT neiicTBOBaTh B JyXe€ COTPYAHUUECTBA; IPUHUMATh
penIeHust ¢ COOMI0ICHNEM 3THUECKHUX IIPUHINIIOB UX peatn3a-
ILIMH; TIPOSIBIIATH YBaKCHNE K MHEHHIO U KYJIbTYpE APYTUX; IPH-
MEHSTh OCHOBHBIC METO/BI 1 HOPMBI COIMATIBHOTO B3aHMOJICH-
CTBHS JUIA PealIU3alii CBOSH POJIM M B3aUMO/EHCTBUS BHYTPH
KOMaH/IbI

VK-3.3. Bnaneer HaBbIKaMH pacnpeeeHus poJieil B yCIOBUAX
KOMaHJHOI'O B3aUMOJEUCTBYSI; METOAAMU OLICHKU CBOUX JIE€H-
CTBHH, INIAHUPOBAHUS M YIIPABJICHHUS] BpEMEHEM

OIIK-9. CriocobeH npuHUMaTh y4acTHe B
peanuzanyu npodhecCHOHATBHBIX KOMMYHH-
KalMii C 3aMHTEPECOBAHHBIMH yYaCTHUKAMH
MIPOEKTHOM JIEITEIbHOCTH U B paMKax Ipo-
€KTHBIX IPYIIIIL.

OIIK-9.1. 3HaeT HHCTPYMEHTHI U METOBl KOMMYHUKAIMHA B MPO-
eKTax; KaHaJbl KOMMYHHKaIlM{ B MMPOEKTaxX; MOJEIH KOMMYHHUKa-
LUH B IPOEKTaX; TEXHOJIOIMM MEXKIMYHOCTHOM M IpyNIIOBOH
KOMMYHHUKAIIMU B JICJIOBOM B3aMMOJICUCTBHUH, OCHOBBI KOHQIIUK-
TOJIOTHH, TEXHOJOTHU OATOTOBKH M MPOBEICHUS IPE3CHTAINH

OIIK-9.2. YMmeeT ocyLeCTBIATh B3aUMOJICHCTBUE C 3aKa3UMKOM B
MpoIiecce peaan3alyy MPOeKTa; MPUHUMATh YIacTHEe B KOMaH/IO-
00pa30BaHNH U Pa3BUTHH MIEPCOHANA

OIIK-9.3. Brnaneer HaBbIKaMH MPOBENEHUS MpPE3CHTALMNA, Nepe-
TOBOPOB, ITyOJIMIHBIX BBICTYIUICHUH

Ne Kon
/11 | KOMIIETEHIIUU

HaumeHnoBanue
KOMIIETEHIIHT

Oransl GopMUpOBaHUS KOMIETEHINN

1. | VK-1

HCK,

Croco0OeH  OCYIIECTBIATL  ITO-
KpUTUYECKUN aHanu3 U
CHHTe3 HWH(pOpMAaIuH,
HATh CHUCTEMHBIH TOAXOJ JUIA
pelleHys TOCTaBIEHHBIX 33124

1 Oman - 3namy:

VK-1.1. 3maer meromuku cbopa, 0OpabOTKH H
0000meHnss nHGOpManuK, METOAUKH CHUCTEMHOTO
HO/IX0/1a JJIsl PEIICHHUsI HOCTaBJICHHbIX 33134

puMe-

2 Oman - Ymems:

VK-1.2. YMeeT aHanu3upoBaTh U CUCTEMATH3UPO-
BaTh Pa3HOPOJHBIE JAaHHBIC, OCYIIECTBISATH KPUTH-
YeCKHH aHaTu3 M CHHTEe3 MHPOPMALUH, MOTy4YeH-
HOW M3 pa3HbIX HMCTOYHUKOB, OIEHUBATH d(Qek-
TUBHOCTH MPOIEAyP aHAIH3a NPoOIeM U IPUHATHS
penieHnid B mpohecCHOHAITLHOM eI TeIbHOCTH




3 Oman - Brademy:

VK-1.3. Bnameer mMeTomamu Hay4HOro cOopa, 00-
paboTku 1 0000mIeHHsT WHpOpMAIMKU, IPaKTHYe-
CKOIi paboThl ¢ MH(YOPMAIMOHHBIMEI UCTOYHUKAMHE;
METOJaMH CHCTEMHOTO MOAXOJa AJIs PEIICHHUs MO-
CTaBJICHHBIX 33/1a4

VK-3

Croco6eH 0CyLIeCTBIATh CO-
[HANTbHOE B3aUMOJCICTBHE U
pean30BBIBATH CBOIO POJIb B
KOMaH 1e

1 Oman - 3names:

VK-3.1. 3naer Tumonoruio u (GpaxTopsl GopMupo-
BaHUS KOMaHJ, CIOCOOBI COIMAIBHOTO B3aUMOJIEeH-
CTBUS

2 Oman - Ymemo:

VK-3.2. YMmeer nelcTBOBaTh B JyXe COTpYJHHUUE-
CTBa; IPUHUMATH PELICHHS C COOIOJICHUEM 3THYE-
CKHMX TPHHIHUIIOB MX pPEaln3aldu; MPOSBIATh yBa-
JKEHHE K MHEHHUIO U KyJIbType IPYIuX; IPUMEHSITh
OCHOBHBIE METOJIbl U HOPMBI COLIHAIEHOTO B3aUMO-
JEUCTBUS Ul pealu3allii CBOCH POJIM W B3aHMO-
JICHCTBYSI BHYTPHU KOMaH]Ibl

3 Dman - Brademy:

VK-3.3. Bnageer HaBbIKaMu paclpelieleHus pose
B YCJIOBHUSX KOMaHAHOTO B3aUMOJICHCTBHSA; METO-
JlaMU OLEHKHM CBOUX JCHCTBUI, IUIAHUPOBAHUS U
YOpaBJIECHUS BpeMEHEM

OIIK-9

CnocobeH NpUHHMMATh y4acTHe
B peaju3anuu mnpodheccroHab-
HbIX KOMMYHMKAIIUi C 3auHTe-
PECOBaHHBIMU yY4aCTHUKaMH1
NPOCKTHON JESATeNbHOCTH U B
paMKax MPOEKTHBIX TPYIIIL.

1 Oman - 3namy:

OIIK-9.1. 3HaeT MHCTPYMEHTHl U METOIBI KOMMY-
HUKallMi{ B MPOEKTaX; KaHAJIbl KOMMYHHKAIMA B
MPOEKTaxX; MOJEIH KOMMYHHMKAIlMd B IIPOEKTaxX;
TEXHOJIOTHH MEXIMYHOCTHOM M TPYIIIOBOH KOM-
MYHHUKAallMK B JIEIOBOM B3aUMOJACHCTBUM, OCHOBBI
KOH()IMKTOJIOTUH, TEXHOJIOTHU TOJTOTOBKH U MPO-
BEJICHMsI IPEe3EHTAlUN

2 Oman - Ymemow:

OIIK-9.2. YMeeT oCcyliecTBIISATh B3aUMOJICHCTBHUE C
3aKa3YMKOM B IMIPOIECCE peaTnu3alid IMPOCKTa;
NPUHUMATh y4YacTHEe B KOMaHI000pa30BaHUM W
pa3BUTHH MEPCOHATA

3 Oman - Braoems:
OIIK-9.3. Bnageer HaBbIKaMH NPOBEACHUS NPE3EH-
TaIUii, TIEPErOBOPOB, ITyOIMYHBIX BHICTYILUICHHUHA

2.

TIOKA3ATEJIN Y KPUTEPUN OLIEHMBAHM S KOMITIETEHLIWI HA PA3JINY-

HBIX 3TAITAX X ®OPMUPOBAHU A, OITMCAHUE IIKAJI OIEHUBAHUA

Kon
KOMIIETEHI[MHA

Kputepuu onenuBanus

HanmenoBanme KOMITIETECHITUHA Ixaima
KOMIIETEHI[HHA Ha pa3IUIHBIX dTaIax OLIEHUBAHUS

(dhopmupoBaHus

YK-1

Criocoben ocy- | I Dman - 3name. 3auer

LIECTBIIATH noucK, | VK-1.1. 3naeT MeToauku cGopa, 06pador- | «3a4€m»

KPUTHYECKHH aHAIU3 | ku u 0600uIeHus nHGOpMaluy, MeToauky | 1) OTIMYHOE  HM3IIO%Ke-
U CHHTE3 I/IH(i)OpMa- CHUCTEMHOTO ITOAXOJa JUISI PEIICHHUS I10- HHUE C HEC3HAYNUTCIbHBIM
ouy, TPUMCHATH CH- | CTaBJICHHBIX 3a1a4 KOJIMYECTBOM OIITHOOK

CTEMHBIA TOAXON I | 2 Dman - Vuemon:

PElICHHs TMOCTABICH- | YVK-]2. YMeeT aHAIM3MPOBAaTh M cHcTe- | 2) B LEJIOM IPaBHITb-

HBIX 33724 MaTH3UPOBATh

PasHOpOJHbIC  JaHHble, | HOC BBITIONHEHHE 3a/1a-

OCYILECTBISITh _KpUTHYECKUM anamu3 u | HUM, C OIPCACICHHBIM




cuHTe3 NH(POPMaLUH, NOJyYeHHO! U3 pas-
HBIX HMCTOYHHUKOB, OIICHHWBATh 3(dekTns-
HOCTB IPOLEyp aHaIH3a NpoOiIeM U IpH-
HATHSL pEmICHHH B TPo¢eCCHOHATHHOMN
JIeATeIbHOCTH

3 Dman - Braoemy:

VYK-1.3. Bnageer wmeromaMu HAy4IHOTO
cbopa, 00paboTku U 0000UICHUS HHOP-
MaIiH, TPaKTHYECKOW paboTsl ¢ mHOOpP-
MAllMOHHBIMH HCTOYHUKAMH; METOJaMHt
CHCTEMHOTO MOJXOJa MIJISl PEIICHHs I10-
CTaBJICHHBIX 3314

2. VK-3

CmocobeH ocy-
LIECTBIIATH COLU-
aJIbHOE B3aUMOIEN-
CTBHUE U peajn30-
BbIBATH CBOIO pOHI)
B KOMaHe

1 Oman - 3nams:

VK-3.1. 3Haer THHONOTHIO U (AKTOPHI
(opMHpOBaHUs KOMaHJ, CIIOCOOBI COILH-
QIBHOTO B3aUMO/ICHCTBUS

2 Oman - Ymems:

VK-3.2. YmMeer neiicTBoBaTh B JyXe CO-
TPYAHUYECTBA;, NPUHUMATL PEIICHUS C
CO6J'IIOI[eHI/IeM OTUYCCKUX TPUHIUIIOB HX
peanu3aiim; IpOsBIATh YBOKCHUE K MHE-
HUIO U KYJIBTYpE IPYTUX; MPUMEHSTh OC-
HOBHBIE METOJIbI ¥ HOPMBI COIMAIBLHOTO
B3aUMOJICHCTBUS ISl peanu3alliid CBOCH
POJIM ¥ B3aUMOJICHCTBHS BHYTPH KOMAaH/IbI

3 Oman - Brademp:

VK-3.3. Bnazmeer HaBbIKaMH pacrpejene-
HUS POJIEH B YCIOBUAX KOMAaHIHOIO B3au-
MOﬂeﬁCTBHH; METOAAMH OLCHKH CBOHX
JICHCTBUH, IUIAHUPOBAHUSA M YIPABICHUS
BpEMEHEM

OIIK-9

CrocobeH  mpuHH-
MaThb y4acTHe B pea-
JM3aLUH TTPOQECccHo-
HaJlbHBIX ~KOMMYHH-
Kaluid ¢ 3aMHTEpeco-
BaHHBIMH  Y4acCTHH-
KaMu IIPOEKTHOM
JeIATeIbHOCTH W B
paMKax  MPOEKTHBIX

TpyIIL.

1 Oman - 3nams:

OIIK-9.1. 3HaeT WHCTPYMEHTBl U METOJbI
KOMMYHUKAIMHA B IPOEKTaxX; KaHAJIbl KOM-
MYHUKAIlM{ B NPOEKTax; MOJENN KOMMY-
HUKallMd B TPOEKTAX; TEXHOJIIOTHH MEX-
JINYHOCTHOW U IPyNIIOBOM KOMMYHUKalUU
B JISIOBOM B3aWMOJICHCTBUH, OCHOBBI
KOH(IIMKTOJIOTUH, TEXHOJIOTHU TIOArOTOB-
KU ¥ IPOBEICHUS NPE3CHTAIHIT

2 Oman - Ymemy:

OIIK-9.2. YmMeer ocyuUIeCTBIATH B3alMO-
JIEUCTBHE C 3aKa34MKOM B IIpoliecce pea-
JIM3alUK [IPOEKTa; MPUHUMATH YJYacTHE B
KOMaH/1000pa30BaHUM M Pa3BUTHH MEPCO-
Haja

3 Oman - Braoemo:

OI1K-9.3. Bnaneer HaBbIKaMU TIPOBEACHIS
MPE3CHTAIN, TEPErOBOPOB, ITYOIUIHBIX
BBICTYIJICHUH

KOJINYECTBOM HE3HAYH-
TEJbHBIX OIIHOOK

3) ymoBieTBOpSIET MH-
HUMAJBHBIM ~ TpeOOBa-
HUSAM K (OpMHPOBa-
HUIO KOMIICTCHIUH

«Heszau€m»

1) He ynoBieTBOpsET
MUHUMAJIBHEIM Tpebo-
BaHUSAM K (HOpMHUpOBa-
HUO KOMITETCHINN

3. THUITIOBBIE KOHTPOJIbHBIE 3AIAHW A NJINM UHBIE MATEPUAJIBI, HEOBXO-
JIUMBIE TSI OLIEHKY 3HAHMI, YMEHUI, HABBIKOB U (MJIN) OITBITA JESTEJIb-
HOCTH, XAPAKTEPU3VYIOIIMX STAITBI ®OPMHUPOBAHWS KOMITETEHIUI
B ITPOLIECCE OCBOEHUS OBPA30BATEJILHON ITPOTPAMMGBI

1 9TAIl —-3HATDH
Pazgen |. OcHOBBI MapKeTHHIa
Tembl JOKJIaA0B Ha MPAaKTHYCCKUX 3aHATHAX




Tema 1. Conep:xaHne MAPKeTHHIOBOM KOHLENIMHU YIIPABJICHUA
Bunbl MapkeTuHra B 1€ TEIBHOCTH NPEATIPUATHIA.
KoHnuenmuu: 3Boaonus 1 rpaHULIbl IPUMEHEHUS.

KoMIuieke MapKkeTHHra: OCHOBHBIE MOJIEIIH.

CoBpeMeHHbIE TPEH/IbI B UHTEPHET-MApKETHHTE.
[IpakTHyeckue MpuMepbl UCIIOJIB30BAHUS TPEHIOB.

agrwpdE

Tema 2. MeToabl NPOBeIeHUS] MAPKETUHIOBBIX HCCJIEI0OBAHNH U MOUCKA HHGOpMALUH B
cet UHTepHer
1. Coop u aHa)IM3 IEPBUYHONM MAPKETHHTOBON MH(GOPMAITUU METOIOM OHJIAWH-aHKETHPOBAHUSI.
2. IlouckoBbIe CUCTEMBI KaK UCTOYHUKU MH(OPMAIMH JJIs TPOBEACHUST MAPKETHHIOBBIX HCCIIE-
JIoBaHu# B ceTn IHTEepHeT.
3. Ctparerust moucka KOHKypeHTHOH uH(popmaru B cetu HTEepHeT.
Tema 3. PazpaboTka npoayKiun
1. Crparerus pa3paboTKu IPOAYKTA.
2. IlpomyktoBble cTpateruu. Mozenu BeIOOpa CTpaTeruii.
3. Marpuusl mapkerunra: BKI, XKIT.
Tema 4. MapKkeTHHTOBBIii aHAJIN3 PbIHKA
1. CermeHranus pblHKA: IOHSTHE U OCHOBHBIE MTOJAXO/IBI.
2. MeTtozpl cerMeHTaIuu.
3. TlosunmonupoBaHwue.
4. OcHOBHBIE IOJIXO/IbI K aHATH3y KOHKYPEHTOB.
Tema 5. Oco0eHHOCTH IeHOO0Pa30BaHUs B MAPKETHHIe
1. dakropsl IEeHOOOpa30BaHUSI.
2. CtpaTeruu IEHOBOH TOJUTHKH.
Tema 6. MapKkeTHHIrOBble KOMMYHUKAIIUH
Usability u ctpykTrypa caiira.
AHanus CChUIOK MTPOJBUTAEMOTr0 CaiTa.
AHanu3 3QpeKTUBHOCTH BHYTPEHHEN U BHEIIHEN ONTUMHU3ALNU U POABIKEHUS caiiTa.
Jl13aiiH m1ceM ¢ yYETOM I0JIb30BATEIBCKOTO OIIBITA.
Hogsie crioco6s! hopMUpOBaHUS JOSITBHOCTU: LIETOYKH MTHUCEM.
[lepconanbHbIit OpeH.
JInuHbIe aKKayHTHI B COLUAIBHBIX CETAX.
VYnpasiieHue pernyTanyel B COMAIBHBIX CETSIX.
TeMa 7. Iloka3atenu 3¢ GpeKTUHBHOCTH HHTEPHET-MAPKETHHIa
1. ITokazarenna((HheKTUBHOCTH HUHTEpPHET-peKIambl. AHamu3 3((EKTUBHOCTH MPOJIBUKECHUSA
caiiTa B IOMCKOBBIX CHCTEMAX.
2. OcHoBHBbIE MOHATHA BeO-aHamUTUKH. SHAekc.Merpuka, Google Analytics: mojakiaroueHue u
HaCTpOMKa.

N~ WNE

20TAIl - YMETDH

TBopuyeckue 3a1aHUA JIs1 CAMOCTOATEIbHON PadoThl
Tema 1. Conep:kaHne MAPKeTHHIOBOM KOHIENIIMHU YIIPABJICHUA
1. Boibepute npeanpusaTus U 1aiiTe ero KpaTKylo XapaKTepUCTHKY.
Tabnuya 1. Xapakmepucmuka opeanuzayuu

Kpurtepun Nudopmanus

1. Hazpanwue (B T.4. MOJTHOE), TIOTOTHIT

2. lata co3gaHusI/BbIX0/1a HA MECTHBIM PBIHOK

3. Cepsl nesTenbHOCTH




4. OcHOBHBIE BUBI IPOAYKTOB, HalpaBICHUS

JCATCIIbHOCTH

5. JlononuuTensHas nHGOpMAIHS

2. Knaccudunupyiite BUIbI MAPKETUHTA, UCTIOIB3yEeMbIe Ha MPEANPUSATHH.
Tabnuya 2. Knaccugurxayus 6u0os mapkemunaa, UCNONIb3YeMblX 8 Op2aHU3ayuy

OcHOBaHHE KJaCCH-
puxkanuu

Bua(ni)

O0ocHoBaHMe (IpUMepPHI)

1. Ilo ypoenio peanu-
3ayuu

2. Ilo npeomemy

3. B 3aeucumocmu om
pasmepa 0X8aueHHO20
PUIHKA

4. B 3asucumocmu om
COCmMOoARUA cnpoca

5. B 3asucumocmu om
OiumeibHOCmu U Hne-
puoouunocmu co-
mpyoHuuecmea

3. Beigenure oCHOBHYIO (bI€) KOHIICIIMA MAapKETHUHTa, MpUMEHseMylo (ble) B BHIOpAHHOW s

aHaJM3a OpraHU3aluH.

Tabauya 3. Konyenyus mapkemunea

Ha3paHnue KOHIIENIUH

O06ocHoBaHMe (MpUMepHI)

4, KpaTKO oxapaKTepmyﬁTe OCHOBHBIC 3JICMCHTHI KOMIIJICKCA MAPKETHUHTI'A.

Tabnuya 4. Komnaexc mapkemunea

4P

XapakTepucTuka

Toap (Product)

Ilena (Price)

Mecto (Place)

IponBuxkenne (Promotion)

5. IIpoananusupyiite cpeny MapKeTHHIa BHIOPAHHOTO JJISl aHANIM3a MPEIIpPUSATHS, Pe3yJIbTaThl

aHaJM3a 3aHECUTE B TAOIHUITY.

Tabauya 5. Xapakmepucmuka mMapkemuHz080u cpeobl npeonpusimus

DJIeMEeHT cpeabl

XapakTrepucTuka

CreneHp M Xapakrtep BJIHS-
HHS HA OPTraHHU3ALMIO

BuyTpennss cpeaa

BHemHsisi MUKpoOcpena




BHemHsisi Makpocpena

6. [ToaroToBUTH MpE3EHTAIUIO 110 pe3yJIbTaTaM BBITIOJIHEHUS 3a1anuii (5-10 cnaiinoB Ha 5-7 mMu-
HYT).

7. BoiienuTh He MeHee 15 coBpeMEeHHBIX TPEHI0B B MHTEPHET-MapKETHHTE.

8. IlpuBectn He MeHee 10 keliCOB MpUMEHEHHS TAHHBIX TPEHIIOB B MPAKTHKE COBPEMEHHOTO
WHTEpHET-MapKeTHHTa (CKPUH Kelca, CChUIKA U MOSICHEHHE 00s13aTEIIbHBI).

9. IlpoBectn PEST-ananu3 BHemHeW Makpocpensl BbiOpanHoro mpennpusatus. Chopmyiaupo-
BaTh IPUMEPHBIC PEKOMEHIAIUH.

10. IIpoBectn SWOT-ananu3 cpensl BeiOpaHHOTO npeanpusats. ChopMyIHpoBaTh BBIBOIBI
PEKOMEH IallUH.

11. 3apucoBarh CTPYKTYpPY U BBIICIUTH OCHOBHBIC O0SI3aHHOCTH CITY>KObI MapKETUHIa aHAIU3HU-
pyemMoro Bamu npeanpusrtus (puc.1l, Tabnuna 8).

12. TloaroToBUTH MPE3SHTAIUIO 110 pe3yJibTaTaM aHainu3a (5-7 cinaiioB Ha 5-7 MUHYT).

Tabauya 6. PEST-ananus

®daxrtop BeposaraocTh Bnusgnue Peaknus
MHOSBIIEHUS

DKOHOMHYECKHE

Ilonutnueckue
ComuanbHble
TexHOIIOTHYECKHE
BeiBoabl mo PEST-ananusy:
Tabnuya 7. SWOT-ananus
CuiibHBIE CTOPOHBI Cnabble CTOPOHBI




1) .. 1)
2) ... 2)...
Bo3MoxkHocTH Yrpo3sl
1) . 1) ..
2) ... 2) ..M T

BeiBoabsl mo SWOT-ananusy:

Tema 2. MeToabl NPOBeAeHUSA MAPKETHHIOBBIX HCCJIeA0BAHUA M MOUCKA HH(popMa-
uuu B cetu UHTEpHET
1. O3HaKOMbBTECH C MAaTEPUATIOM 10 MAPKETUHIOBBIM MCCIIEJOBAHUSAM.
2. OxapakTepu3yiuTe METOJIbl MApKETUHTOBBIX MCCIIEIOBAaHUM, KOTOpble Bbl mpumensiy,
BBINIOJIHSIS TIPEIBIAYIIUE 3aJaHUS 110 MAPKETUHTY.
Tabauya 9. Memoowvl mapkemuHn2z08blx UCc1e008anul

Metoabl Copep:xanue IIpumepsl

1. Co0op BTOPHYHBIX JAHHBIX

2. COop nepBUYHBIX TAHHBIX

2.1.KayecTBeHHBIE MCCJIEN0-
BaHUA

2.2. KoanuecTBeHHBIE uc-
cJIeI0BaAHUSA

2.3. CMelIaHHbIe METOAUKH

3. CocTaBbT€ OMPOCHHUK IO JIFOOOMY (JTF00BIM) MapKETHHTOBBIM acTieKTaM JeSTEIbHOCTH
opranuszanuu: 10 Borpocos, ucnonb3zoBanue Beex naTh Tumos mkain OBA3ATEJIBHO!
4. 3amycTuTh OH-JIAH ONPOC, 00OCHOBATH BBHIOOP TUTONIAKH/TUIOIIAIO0K JIJISl €T0 TPOBEICHHS.
5. llpoananu3upoBaTh pe3yibTaThl OIpPOCA, MPEAJIOKUTH PEKOMEHJALUU 110 PEUICHUIO
0003Ha4YeHHOMN MPOOIEMBI.

Tema 3. PazpaGoTka npoaykuuu

1. [TomHS 0 TOM, UTO B COBPEMEHHOM MapKeTHHI€ OpraHU3aIisl pacCMaTpUBAETCs Kak
IPOAYKT, COCTaBbTE TPEXYPOBHEBYIO MOIEIb MPOIYKTA Il BBIOPAaHHOW OpraHU3aIiH.

2. PacnimmmTe OTAEIBHBIA IPOAYKT WIIM YCIIYTY, IPEIOCTaBISEMbIE OpraHU3alMe, 1o
TPEXYPOBHEBOI MOJEIIN.

3. aiite kaccu(puKalnio OCHOBHBIX BUJIOB MMPOJAYKTOB B paMKax BblOpaHHOU Bamu op-
raHU3aluu.
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4. Belienure OCHOBHBIE aCCOPTUMEHTHBIC JIMHUU U 0003HAUbTE UX HOMEHKIIATYPY.

5. YcranoBute 1 000CHYHTE CTAHIO )KU3HEHHOT'O LIMKJIA IPOJYKTOB B OZHOM Ha BBIOOD
ACCOPTUMEHTHOM JTMHUH, CHOPMYTUPYITE PEKOMEHIAIINH 110 ACCOPTUMEHTHOM MOJIMTHKE.

6. [IpuBenuTe NpUMeEpsl peaIM3alliy PA3IMYHBIX BUAOB TOBAPHBIX CTPATErHi B paMKax

paccMaTpuBaeMOW OpraHU3alnH.
Pe3ynbTarsl paboThl BHECUTE B TaOIUIL

1.

Tabnuya 10. Tpexyposnesas modenv opeanuzayuu Kax npooyKma

YpoBeHb

Conep:xaHue ypoBHs

Tosap no 3amwiciy

Toeap 6 pea/ibHOM UCNROJIHEeHUU

Toeap c nookpennenuem

Taonuya 11. T,

exyposHesas Mooelb OMOelbHO20 NPOOYKmMa

YpoBeHb

Coaepxanue ypoBHs

Tosap no 3amwicy

Toeap 68 pea/ibHOM UCNOJIHEHUU

Tosap c nookpennenuem

Tabnuya 1

2. Budwl npooykmos

Bujabl npoaykToB

ITIpumepnI

I. C TOYKM 3peHHs] KOHEYHOTO MPUMEHEHUS
(Ha3HauYeHUA):
1.1. IToTpeduTebCKHE TOBAPBI

1.2 Iponyxkuus NPOM3BOJACTBEHHO-
TEeXHHU4YEeCKOro (MPOMBIIJIEHHOT0) Ha3Ha4de-
HHUSA

1.3. Yeayra

2. B 3aBHCHMMOCTH OT XapakTepa moTpeou-
TeJIbCKOT0 NMOBeIeHUSI:
2.1. Tosapwt noeceonesnozo cnpoca

OcHOBHBIE TOBApPHI

ToBapsl UMITYJIbCUBHON NTOKYIIKH

OKCTpEHHBIE TOBapbl

2.2. Tosapwi npedsapumensnozo vloopa

2.3. Tosapwt ocobozo cnpoca

2.4. Tosapwt naccugnozo cnpoca

3. B 3aBHCHMOCTH OT CPOKA MCIOJIb30BAHHS

3.1. Tosapvr KpamkospemeHnnozo nob306a-
Hus

3.2. Tosapwl 01umenvHo20 no1b306aHUA

Tabauya 13. Cmaduu H#cu3HeHHO20 YUKIa npooyKmos 8 AcCOPMUMEHMHOU TUHUU

ACCOPpTHMEHTHAas1 JINHUS:

HaumeHoBaHue NPOAYKTA

Craaud >KM3HEHHOT0 HUKJIAa

O0ocHOBaHnue

IMpoaykr 1

IIpoaykr 2
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Tabnuya 14. Tosapuvie cmpameuu

ToBapHasi cTparerust IIpumep npoaykra

1. HoBblil TOBap HAa HOBOM PbIH-
Ke.

2. HoBblif TOBap Ha CTapOM PbIH-
Ke.

3. Crapblii TOBap Ha HOBOM PbIH-
Ke.

4. Crapplii TOBap Ha CTapoM
PBIHKE.

Tema 4. MapKkeTHHTOBBIii aHAJIN3 PbIHKA
AHau3 norpeduTeei

1. CocTaBbTe MOTpeOUTENbCKIE MPOQUIN BalINX KIUEHTOB (3-5 nmpoduiieit), 3anoaHuB Ta0IHILy.

Tabauua 1
Homep npoduis Kauenr 1 Kuauenr 2 Kiauent 3
Nmsa
IHox
Bospacr

BHemnocTh (MOKHO (OTO)

BuemnocTb (M0xHO (OTO)

ConuajabHoOe M0JI0KeHHe

MecTto KkuTeIbCTBA (CTPaHa, rOPOJ, PaioH,
KJIMMAaTHYeCKHe 0COOeHHOCTH)

MecTto padoThl, 10T1AKHOCTH, 00pa30BaHHe

Jloxon (exxeMecAYHBIN 10X0/, CTPYKTYypa pac-
X0/10B, CTOUMOCTb HMYIIIECTBA, cOepe:KeHUus1 U
T.J.)

HMurepecsl, yBae4YeHUs

CeMbsi, 1€TH, OTHOIIIEHUS

Kaxkue npo0JieMbl BOJIHYIOT

Yero oourcs

Yrto ero BooayuenJsier

KTo0 y Hero Bpar Ne 1

Hean

Kakomy conuajbHOMY CTepeoTHIIy :KejlaeT
COOTBETCTBOBAThH

Kaxkue yuTaer razerbl U ;KypHaJIbl

Kakue nocemaer caifTsl # popymMsl

B xakux coucersix oomaercs

Kakue Tesienepenads cMOTpPHUT

Kaxkoe paauo ciaymaer

Kakune BbICTaBKHM, KOH(epeHIuH, TPEHUHTH,
CeMHHAapbI NocelaeT

Kakune xkaurun uuraer

Kak yacro nokynaer y Bac
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Cpennsisi cymMmma yeka

CKoJIbKO JeHer NMOTPATHT 32 BpeMsi COTPYI-
HuyecrBa ¢ Bamu (CLV)

Jpyrue Ba:kHble XapaKTePUCTHKH

2. B xadecTBe BBIBOJIa COCTaBLTE HA OCHOBE MPO]HIICH KPaTKUil MOPTPET KaXKIOTO KITHEHTA.
3. Paccuuraiite CLV niis kax10i KaTeropuu KIMEHTOB.

AHaJN3 KOHKYPEHTOB

[TpoBennTe aHanKU3 KOHKYPEHTOB BRIOPAHHOTO BaMH MPEIIPUATHS 110 CISIYIOIEMY AITOPUTMY:

1. Beigenute OCHOBHEIX

KOHKYpEHTOB mpennpusaTus. [loMHUTE, 4TO OHM MOTYT OBITH KaK Mps-

MBIMH, TAK U KOCBCHHBIMHU. B kxadecTBEe HCTOUYHHKOB I/IH(bOpMaI_[I/II/I 10 KOHKYPCHTaM MOXKCTC UC-

I10JIB30BAaTh CJICAYIOLIUEC

(Tabmuna 15).

Tabnuya 15. Ucmounuku ungopmayuu 0isl aHAIU3A KOHKYDEHIMO8

VcTounuk nHhopmanuu

Omnucanue

[Iouck B HHTCPHECT

[MOCMOTPUTE, Ha CAaWThl KAKUX KOMIIAHUH IOMAaJaeT MOTpeOUuTesh, KO-
r/1a UIIET TOBAp WIH yCIyTy

Onpoc 3KCHEepTOB PhIH-
Ka MJIM MEHEIKEPOB TI0
pojaskam

3a/aliTe 1Ba BOIIPOCA — KAKUX UI'POKOB pbIHKA BBI cunTaere KIFO4eBbl-
MU U IEPEYUCIMTE BCE KOMIIAHMM, KOTOpbIE BEAyT CBOW Ou3HeC Ha|
pBIHKE

MOHUTOPUHT MECT IpPO-
Tax

JaCTO JOCTATOYHO IMOCMOTPETDh HA ITOJIKY B Mara3uHe IJIsd (1)OpMI/IpOBa-
HUA NPECACTABIICHUSA O KOJIMYCCTBEC U 3BHAYMMOCTH KOHKYPCHTOB

OTtpacneBble 0030pbl U
QHAJTUTUYECKHE CTaThH

4acTO IO PBIHKY CYIIECTBYIOT 0030pBlI WM CTAaThH, B KOTOPBIX Iepe-
YUCIISIIOTCS KJIFOUEBBIE UTPOKH, a TAKKE YaCTO YKA3bIBACTCS JIOMOJIHH-
TenbHas MHpOpMALHs 10 KOHKYPEHTaM

Onpocsl 1EJEBBIX IO~
TpeOuTenei

3ajaiiTe MOTpeOUTENsIM phIHKa TpU Bompoca: Kakue mMapku TOBapoB
Wi ycinyr Bel 3Haere (B paMKax IeJIEBOr0 pbIHKA)? Mexay KakuMH
MapkaMmu JienaeTe cBoil BbIOOp? ToBaphl KakuX KOMIIAHUH IMOKyHaeTe
Jalie BCero?

TemaTnyeckue BBICTaB-
K1, KOH(EpeHIMH U ce-
MUHAPBI

[IPOCMOTPUTE APXUBBI YYACTHUKOB HEAABHO IPOLIEAUIMX MEPOIpHUs-
TUI, CXOIUTE HAa TaKHE MEPOIPUITHS, COOEPUTE KOHTAKTHI

[To uroram ananuza opopMuTe TaOIUILY.
Tabauya 16. OcHosHbie KOHKYPEHMbl NPeOnpusmus

Cnucok

KOHKYPEHTOB HpﬂMLIe N KOCBCHHbI¢ KOHKYPEHTDLI

Ne | HazBanue

Kpartkoe onucanue KJIIOYEBOil | NpsiMO KOCBEHHbIH

2. TlpoBenuTte CpaBHHUTEIbHBIM aHAIN3 KOHKYPEHTOB IO BBIOPAHHBIM BaMHU KpUTEPUSIM (Uem
0oJbIIe 3HAYMMBIX KPUTEPUEB, KacaloOUIMXCs OH-U O(@raliHOBON AEITETLHOCTU MPEANpPUSTUS
Oyzer BbIIENEHO, TeM OoJsiee JTOCTOBEpHBIM cuuTaercs aHaiau3). llpumepHble KpuTepuu ais

CpaBHEHHs KOHKYPEHTOB

ObLIH IMPUBCACHDBI B JICKITUH.

Tabnuya 17. CpasnumenvHwlli aHAIU3 KOHKYPEHMO8




1)

2)

3)
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Kpurepun Hama opranmszamus | Konkypenr 1 KoHkypeHT 2 H T.1.

1.

2....

3. CocraBpTE MHOTOYTOJILHUK KOHKYPEHTOCIIOCOOHOCTH, HCIIONB3YSI KpUTEPUH U3 1-il KOJIOHKH
TaOIMUIBI 4 ¥ IPUIIOKEHHbIE K JAHHOMY 3aJaHUI0 (ailiibl:
OTIpeNieNIUTe KIIF0YEBbIe KPUTEPUU TOBAapa KOMITAHHH, KOTOPHIE BIMSIOT HA MPHUBEPKEHHOCTh U
YZIOBJIETBOPEHHOCTh TOBAPOM, NPHUOBLIL OT MPOAAXKHU TOBapa U MPUBJIEKATEIbHOCTh TOBApa JJis
LIEJIEBOM ayIUTOPHH.
OLIEHUTE KOHKYpPEHTOCIIOCOOHOCTh BAlllero TOBapa M TOBapa KOHKYpeHTOB 1o 10-Tu GaibHON
mkaie, rae 1 — camblii Hu3Kui 6amr, a 10 — MakcuManbHbIN Oalll.
COCTaBbTE IIJIaH JEHCTBUH MO YJIYUIIEHUIO KOHKYPEHTOCIIOCOOHOCTH TOBapa MO TeM KPUTEPHSIM,
KOTOPbIE HUXKE KOHKYPEHTOB.
4. Cpenaiite BbIBOJ O KOHKYPEHTHBIX MPEUMYIIECTBAX M HEAOCTATKAX Balleld OpraHu3aluu U
IpeUIoKUTE (10 BO3MOXKHOCTH) IIYTH JIMKBUIALIUU HEJOCTATKOB.

Tabnuya 18. Koukypenmuvie npeumywecmea u He0OCmamru npeonpusimus

KOHKypeHTHI)Ie nmpeuMyiiecrea KOHKypeHTHbIe HEAOCTATKH

5. BeigenuTe WM MPEIOKUTe OCHOBHBIC CTPATETHU MO3UIIHOHUPOBAHMS MPEATIPHUSTHS
(Tabmuma 19).
Tabruya 19. Ocrognvle cmpame2uy NOZUYUOHUPOBAHUSL

HeJ'IEBbIe CErMEHTbI CTpaTeFl/ll/l MO3UITMOHUPOBAHUA

Tema 5. OcobeHHOCTH LHeHOOOPAa30BaHUsA B MAPKETHHIe
1. B pamkax aHanu3upyeMoro mpearnpHusTHs BBIOEPUTE MPOAYKTHI (TOBApHl U YCIYTH), OTHOCS-
niFecs K pa3jnyHbIM [IEHOBBIM KaTeropusiM. Crenaiite BBIBOJ O MPEOOIaJaroInX IIEHOBBIX Ka-
TETrOpHUsX, MOSCHUTE MPUUMHY CYIIECTBYIOIIETO MOJOKEHUs Aen. Pe3ynprarel 3aHecuTe B Tao-
auny.

Tabauya 20. llenosvle kamezopuu

IleHoBas kareropus IIpuMepsI NPOAYKTOB

Bricinas

Cpennsis

Huszmasn

BroiBoa:
2. ChopmynupyiiTe NPUOPUTETHHIE LIETU IIEHOBOW MONUTUKH Tpennpustus. OO0ocHyiTe cBOt
BBIOOD.
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3. Ilepeuncnute GakToOphl, BO3ACHCTBYOIINE HA IIEHBI Npeanpustus. [loaTBepanTe CBOM BHIBO-
bl TIPUMEPAMH.
Tabauya 21. @akmopwl yenoobpazo8anus

dakTopsl 1HeHooOpa3oBa- | [Ipumepbl
HHS

4. Bpiienute NpoayKThl 3JITACTUYHOTO U HEAJIACTUYHOTO CIIPOCa B paMKax UCCIIETyeMOl OpraHu-

3anuu. O60CHY#TE Ball BEIOOD, UCXOAS U3 (PAKTOPOB LIEHOBOH AnacTuyHOCTH. CrenaiiTe BBIBOA

0 MPEUMYIIECTBEHHOM HAIPaBJIECHUU U3MEHEHUS 1IEHbI (B CTOPOHY MOBBILICHUS WIIM CHIKEHUS).
Tabauya 22. [Ipodykmbi 51acmMu4H020 U HeNACMUYHO20 CHPOCa

IHpoaykTsl 3ja- | O0ocHOBaHMe IIpoaykrsl  Hednna- | ObocHOBaHUE
CTHYHOI0 CIIpoca CTHYHOI'0 CIPOCca
BeiBOa:

Ilpumeuanue: npeonpusmue moxcem npooasamov_mosapwvl u ycayeu TOJIbBKO snacmuunozo
WU HeINACHMUUHO20 CHpOcd.

5. Kakue cTparerun yCTaHOBJICHHS IIEHBI PUMEHSET NMPEANpUITHE (BBIOEPUTE HYXKHBIE U TOI-
TBEPJIUTE IPUMEPOM).

Tabnuya 23. Cmpame2uu yeHooOpazoeamisi

IlenoBasi crparerus IIpumepsl

1. JInckpUMHHALIMOHHOE IIe-
HOOOpa30BaHue

2. llenooOpa3oBaHue Mo IcCH-
X0JIOTHYeCKOMY NPUHIUILY
2.1. TakTnka «amepBoil HHuQ-
phbI»

2.2. Ilena Kak OoTpa:KeHHe Ka-
4YecTBa

2.3. Ilena Kkak oTpakeHHe
NPeCTHKHOCTH TOBapa

3.Ctumyimpymomee  1eH000-
pa3oBaHue

4. llenooOpa3oBanue mo reo-
rpa¢gpuyeckoMy NPUHLIMILY

BriBoa:
6. Kakme BUIBI CKMIOK HCIIONB3YyET MPEINPUATUS B PAMKAx CBOEW LIeHOBOW mnosntuku. [lon-
TBEPAUTE IIPUMEPOM.

Tabnuya 24. Buowl ckudok npeonpusmus

Buanbl ckuaok Ipumepsl

CKHJKAa Ha mnpuodperaemoe
KOJIN4EeCTBO TOBAPOB

OOHYCHBbIE CKMIAKHU

NMEePCOHATBbHBIC CKUIKH

CE€30HHbIC CKUJIKH

TeKyIlMe CKHUAKH Ha MPOAYK-
IO

BBIHYKICHHBIC CKHJIKHA
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Tema 6. MapkeTHHrOBble KOMMYHHKAIIUH
1. JlaiiTe XapaKTepUCTHKY OCHOBHBIM BHJaM MPOIBUKCHHSI, KOTOPHIC MUCIOIB3YET aHAU3UPYE-
Moe Bamu npenmnpusitue.

Tabauya 25. Xapaxmepucmura 81008 npoo8UICEHUs.

Buabl npoaBukeHust XapakTepucTHKA

Pexnama

CtumynupoBaHue cObITa

CBs131 ¢ 061ecTBeHHOCTHIO (PR)

JInunble npogaxu (IpsMol Map-
KETHHT)

Kakoii 13 BUIOB MpOABIKEHHUS WM MX codeTaHus Hauboiee 3¢ddexktuBHbI i Bamero npen-
npusitusa? [ouemy?

2. ChopmynupyiTe U KOHKPETU3UPYHTE MPUOPUTETHBIC LENU MPOJBHKEHUS, HCIIOJIb3yeMble
Bammm npenpustusm.

3. bbu 1 B MICTOPUU aHAIM3UPYEMOTO TPEANIPHUITHS HEYAaYHbIe ¢ KAKOKH-JIMOO TOUKH 3PEHUS
OmbITHI TIpoBrxkeHusI? Eciu Oblin, TO Kakue U B 4eM IMpuurHa Heyaau?
4. N3yuute cailT npeanpusitus. OLEeHUTE €ro Kak CpeACTBO MPOJABUKEHHS B CPAaBHEHUH C Cali-
TaMU KOHKYPEHTOB (Tabyuubl 26, 27).

Tabauya 26. KonkypeHmHuulil anaius cauma KaxKk cpeocmea npoo08UHCeHUs.

Kpurepun onenn- Hame npen- Konkypenr 1 Konkypenr 2 Konkypenr 3
BaHMs NpUsiTHE W.T.J.

Ha3zBanmue caiita

JAu3aiin

CkopocTtb 1ocTyna

Yao6cTBO

HNupopmaTuBHOCTH

Tabnuya 27. Konkypenmuvle npeumywecmsa u HeOOCmamKu caima

KoHKypeHTHBIE IPEeUMYIIeCTBA caTa KoHKypeHTHBIC HEI0CTATKH caiiTa
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4. V3yuynTe MpPUCYTCTBHE OpPraHU3AIlMd B COIMAIBHBIX CETAX, BBIICIUTE OCHOBHBIC KaHAJbI
CMM. TIpoBenuTe KOHKYPEHTHBIN aHATU3 CTPAHUI] IPEANPUSATHS B COIMATBHBIX CETAX (Tabiu-
bl 28,29). Ecnu opranu3anus npeacTaBieHa B HECKOJIBKUX COIMATIBHBIX CETSIX, TO Ha KAKIYIO
13 HUX CO3/1aeTCs CBOs TaOJuIIa.
Tabauya 28. KonkypeHmublil anaiusz CMpanuybl 8 COYUAIbHBIX CEMAX KAK Cpeocmea
NPOOBUIHCEHUSL

Kpurepun ouenu- Ham oresn Konkypenr 1 Konkypenr 2 Konkypenr 3
BaHUs U.T.J.

KoanuecTBO
YYACTHUKOB B
rpymnme

HNupopmannoHHbIi
KOHTEHT

Yacrora o00HOBJIE-
HHUA KOHTEHTA

AKIHH

JcTreTHYecKkue Ina-
paMeTpbl

Joctyn

OOpaTtHas cBSI3b

Ioka3zaresmu  3¢-
(exTHBHOCTH

Tabauya 29. Konxypenmuoie npeumywecmsa u heoocmamxu CMM

KonkypentHbie npenmymecrsa CMM Konkypenthsbie Hegoctatku CMM

5. [Ipoanann3upoBaTh CTPYKTYpY CalTa.
6. IIpoananu3uposarts usability caiita opranuzanuu. Pe3ynbraT 3aHecTH B TabHILy.

Tabauya 30. Ananuz usability calima opeanuzayuu

Ne Kpurepwuit usability XapakTepucTuka
n/n

7. Cnenathb BBIBOIBI IO pe3yJIbTaTaM aHaU3a.
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8. BeigenuTh 1 00CHOBATH LIEJIEBBIE TPYIIIBI OPraHU3aUU/TIPOCKTA.

9. ChopmynmpoBaTth U 000CHOBaTh TEMY PACCBUIKU AJIS MPEACTaBUTENCH OIHOM M3 IeNeBBIX
TpyTIIL

10. HamucaTth 1 000CHOBATh TEKCT MHUCHMA.

11. IlpoananmusupoBats MeToabl SMM opranuzanuu.

Tabauya 31. Memoowvr SMM opeanuzayuu

No Kpurepuit XapakTepucTuka
n/m

12. Tlpennoxxuth peKoMeHIauu 1o yay4dmenuto SMM opranuzamnum.

Tema 7. Iloka3zaresn 3¢ PeKTHBHOCTH HHTEPHET-MAPKETHHI A

1. TlpoanamusupoBaTh 3(H(PEKTUBHOCT, NPOABIKCHUS CaliTa OpPraHW3allMM IPH TOMOIIA
uHCTpyMeHTOB SHnekc.Metrpuka, Google Analytics.

2. Caenatb HE MEHEE 5 BBIBOJIOB U MPEUIOKUTH PEKOMEHJAIMU 10 pe3yJIbTaTaM aHajIu3a.

DUHAJbHBIA OTYET.

1. AkkypaTHO OTpeakTHPYyiTe U pacreuaTaiite Bce Bamu gomaninue 3aaanus, opopmMus
uX B eIMHbINA 0T4eT. He 3a0yapTe mpoHyMepoBaTh CTPAHUIIBIL.

2. ChopmupyiiTe UTOTOBBIM KOHKYPEHTHBIN aHAINU3 10 MeToay «4P», cpaBHuB Barry op-
TaHU3AIMIO C 2-Msl KJIIFOYEBBIMU KOHKYPEHTAMHU M0 KaXXIOMY JIEMEHTY KOMIUIEKCAa MapKETHHTa.
CpaBHeHUE MTPOUCXOJUT MYTEM BBICTABJICHUS OLIEHOK MO 5-0amnpHoi mkane. Yetko chopmyiu-
pyWTe KpUTEpHH OIICHWBAaHUS (OHH IOJDKHBI OBITH mepes TaOnHIei): 3a 9TO CTaBUM «5», «4»,
«3B», «2», «1», «O».

Tabauya 32. CpasHumenvublil aHAIU3 KOHKYPEHMO8 N0 Memoody «4Py

DJIeMeHTbl  KOMILIeKca Hama opranu- | Konkypenr 1 Konkypenr 2
MAPKETHHIA 3anms

1. IIpoaykr:
1.1
1.2.

1.3.m T.1.

2. llena (ueHoBasi MoJIM-
THKA):
2.1.m 1.1,

3. PbIHOK (KOHKYPEHTHI,
norpeduTe M, YpPOBEHb
Pa3BHUTHS PbIHKA):
3.1.uT.A.

4. IlpoaBu:KkeHuUeE:
4.1. 1 1.0,

PeTMHr  KOHKYpPEHTO-
CIOCOOHOCTH
(cymMHupyeM KOJHMYECTBO
0aJ1J10B)

Ilpumeuarnue: 8 Kaxycoom pazoeiie 00HCHO Obimb He MeHee 2-3 NYHKmMO08 no_Umozam
nPeoblOYUWUX 3A0aHUIL.

CrnemaiiTe BEIBOJIBI:

KoHKypeHTHBIMH PEUMYIIECTBAMH MPEAMPUSATHS SIBISIOTCS:

KonkypeHntHble HeocTaTku (IIpoOIeMbl KOHKYPEHTOCIIOCOOHOCTH):
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3. Ilpeanoxute peKOMEHIAIUH 10 PEIICHHUIO MPOOJIEM KOHKYPEHTOCIIOCOOHOCTH
Tabnuya 33. Pexomenoayuu no pewieHuro npooiem KOHKYpeHmocnocooHocmu

IIpo6aembl KoHKYpeHTOCHO- | Pekomennanun OTBeTcTBeHHBINI (B opra-
COOHOCTH OPraHM3aNumn HU3AIUH)

3 OTAIl - BJAIETDH

IAEE S

S

10.

11.
12.

13.

14.
15.

16.
17.

18.
19.
20.
21.
22.

23.
24,
25.
26.

Pa3nen |. OcHOBBI MapKeTHHTIA
Bomnpocsl k 3auety
CopepaHue U CYITHOCTh MAPKETHHIA B ONPEACICHUAX.

KoHuenTyanpHas 3BOIIOLUSA MApPKETHHTA.

OcHoBHbIE pabo4Me NOHATUS MAPKETHHTA.

@yHKIMM HHTEPHET-MapKeTUHTa. [ [puHIMIIBI HHTEpHET-MapKETHHT .

[Tonstue “4P” kak BHYTpEeHHEW Cpellbl MapKeTHUHIa IPEIIPUSITUS: TOBap, LIEHa, MECTO MPO-
Nk U CTUMYJIMPOBaHHUE COBITA.

CrpykTtypa u conepxxanue 3agad SWOT-ananuza.

CerMeHTHpOBaHHE PBIHKA, KPUTEPHUH CETMEHTHUPOBAHUS: JeMorpaduveckue, reorpadude-
CKHUE U JIp.

[To3uumoHupoBaHue ToBapa Kak oIpeleseHue Mecra (MO3ULUM) MPEeNNpUiTUs U B Cpele
KOHKYPEHTHOT'O OKPYKEHUs, U B CTPYKTYp€e NOTPEOUTEIbCKUX NPEANOYTEHUH.
Knaccudukanus MapkeTHHIoBOM MHpOpMaLuu: BTOpUYHas HH(popMalus (BHELIHSS U BHYT-
pEeHHsIs) U TIepBUYHAs HH(OPMAITHSI.

MeTtoapl pOBENEHUSI MAapKETUHIOBBIX HCCIIEJOBAaHUM 10 cCOOpY BTOPUYHOM M IEPBUYHOU
nHpopmanuu. KaOWHETHBIE U TTOJIEBBIE NCCIICAOBAHMUSL.

WcTounnku MapkeTHHTroBoi nHpopmanuu B cetd MIHTepHeT.

[TonsiTue ToBapa. AHaNW3 pa3IUYHBIX ompeneneHui Topapa. Crnenuduka yciayru, Kak TOBa-
pa.

Konnenmus *XM3HEHHOTO LUKJIA TOBapa M €ro poJib B (OPMUPOBAHUH TOBAPHOW MOJIUTHKH
¢bup™Mbl. XapaKTEpUCTUKH KaKIO0H ero CTaluu.

Poinb 1 MecTo 11IeHO00pa3oBaHus B (QYHKIIMOHAIBHON CTPYKTYpE MapKETHHTA.

CopepxaHue M CyIIHOCTb pekyiaMbl. Llenu u 3agauu pexiaamMHON JEATENbHOCTH MPEeANpusi-
Trs. [Icuxonorus BO3IeHCTBHS pEKJIaMbl HA TOBEACHUE TOKYTIATEIIEH.

MapKeTHHIOBbIE€ CTPATErHH, UX XapaKTEPUCTHKA, OCHOBBI (HOPMUPOBAHMUSL.

MeponpusTus o CBA35IM C OOIIECTBEHHOCThIO AJi1 (POPMHUPOBAHUS TOJOKUTEIBHOIO UMU-
JDKA TIPEITPUATHSL.

MeTo 1l MApKETUHTOBOTO aHAIIN3a CPEJIBL.

KopnopaTtuBHblii caliT Kak OCHOBA MHTEPHET-TIPOIBHIKEHUS.

KoHTeHT-MapKeTHHT.

OcHoBHBIE popMaThl MeANIHOM pekiambl B IHTEpHETE.

E-mail mapkeTHHT: MOHATHE, TPEUMYIIECTBA, HEJOCTATKU U 1I€JIM IPUMEHEHHS] B MAPKETHH-
TOBOM JIEeSITEIHHOCTH.

BupycHb1il MapKeTHHT.

[TonsiTre U cymHOCTH colManbHOM cetu, SMM.

JIunepsl 0011ecTBEHHOTO0 MHEHHUS. biorepsl.

Ilepconanbublii Open. JINUHbIE AKKAYHTHI B COLUAIBHBIX CETSX.




19

27. CTpaTeruu HHCTPYMEHTHI IPOABMKCHUS B COIIMATILHBIX MEINA.

28. [Tokazarenu 3()()eKTUBHOCTH MHTEPHET-PEKIAMBI.

29. AHanu3 3¢ (HeKTUBHOCTH MPOJIBUXKEHUS CaiiTa B MOMCKOBBIX CHCTEMAX.
30. OcHoBHBIE METPUKH 3G HEKTUBHOCTH HHTEPHET-MapKETHHTa

TecT aJ1s1 CAMOKOHTPOJISI (IPHUMepPHbIe BONPOCHI HTOTOBOI0 TeCTHPOBAHMSA)

Bomnpoc 1. UckyccTBO 1 Hayka BbIOOpa 1I€/IEBbIX PHIHKOB M IPUBJICYEHUS, COXPAHEHUS U Pa3BU-
THUS NTOKyNaTeseil MoCPEeICTBOM CO3/1aHus, IPEIOCTABIECHUS U IPOABUKEHNS 3HAUUMBbIX JUIsI HUX
LEHHOCTEH — ITO:

Bepno: MapkeTHHr

HeBepHo: MEHEKMEHT

HesepHo: MepueHIaii3uHr

HeepHo: norucruka

Bomnpoc 2. HanoOHocTh, HyXJ1a B 4eM-1100, TpeOyrolias y10BIETBOPEHUS — 3TO:
Hesepho: cripoc

HeBepHo: xenanue

Bepho: notpeOHOCTD

HeBepHo: nmone3Hoctsb

Bomnpoc 3. [lotpe6HOCTH, MpHUHSBIIAS KOHKPETHYIO (OPMY B COOTBETCTBHUHU C KYJIBTYPHBIM
YPOBHEM M JINYHOCTHIO UHJMBH/IA, - 3TO

Hegepno: cripoc

Bepno: xenanue

HeBepHo: 351acTUYHOCTH

Hesepno: mone3nocts

Bormpoc 4. KonkpeTrHast noTpeOHOCTb, TOJIKPEIUIEHHAs OKYNAaTEIbHON CIOCOOHOCTBIO:
BepHo: cripoc

HesepHo: xenanue

HesepHo: npeioxenue

HesepHo: mone3noctsb

Bomnpoc 5. Ilenn mapkeTrHra o cBOEMy XapakTepy SBISIOTCS
BepHo: anbTepHaTUBHBIMU
HeepHo: kKOMILIEMEHTapHBIMU

Bompoc 6. B pamkax gaHHON L€ MapKeTHHra MPOMCXOIUT MAaKCHUMM3AIUsl MPOU3BOJICTBA,
YPOBHSI 3aHATOCTH, a CJIEZIOBAaTENIbHO, M 0J1arocoCTOSIHUA 00IIeCTBa:

HesepHo: MakcuMu3aIy cTeneHu yJ0BIETBOPEHUS TOTpedUuTeei

HesepHo: Makcumu3aiuu BeiOOpa notpedurenen

HeBepHo: MakcuMu3aius KauecTBa )KM3HU

Bepno: makcumu3anus notpedieHus

Bormpoc 7. B pamkax naHHOU 11e1u MapKeTHHTa 0oJiee BaKHBIM SIBJISETCS HE MPOCTOE yBEIU-
YyeHHe NMOoTpeOsIeHUs, a TOCTHKEHUE POCTa CTENIEH! YIOBJIETBOPEHHOCTH MOTpeOUTENEH.
BepHo: MakcuMH3aIuu CTETICHU yIOBIETBOPEHHUSI MOTpeOuTENei
HeBepHo: makcumu3zanmu BIOOpa moTpedurtenei
HeepHo: Makcumu3aius KauyecTBa KU3HU
Hesepno: MmakcuMuzanus notTpedieHus
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Bonpoc 8. B pamkax naHHOH 1einM MapKeTHHIa HEOOXOJMMO 00ECIeUnTh TaKoe pazHooOpa-
31€ TOBApOB, YTOOBI MOTPEOUTENHN MOIJIM UMETh BO3MOXHOCTh HAlTH TOBaphl, B TOYHOCTH YJI0-
BIICTBOPSIIOLME UX BKYCBI.

HeBepHo: MakcuMH3alMK CTENIEHHU YAOBIETBOPEHUS OTpedUTeIei
Bepno: makcumu3anuu BeIOOpa moTpeOuTeneit

HesepHo: MakcuMu3anys KauecTBa )KU3HU

HesepHo: MakcuMu3anus noTpedIeHus

Bonpoc 9. B pamkax gaHHON e MapKETHHT JIOJKEH 00ecreynBaTh KauyecTBO KYJIbTYPHOH U
(bU3UYECKON cpeibl OOMTaHUS JTHOICH.

HeepHo: MakcuMu3aIy CTENEHU YOBIETBOPEHUS IOTpeOUTEIEH

HeBepHo: Makcumu3aiuu BeiOopa notpedurenei

BepHo: Makcumu3anus KauecTBa KU3HU

HeBepHo: Makcumu3anus noTpeOieHus

Bonpoc 10. OTOT BuJ MapKeTHHIa pealn3yeTcsl Ha ypOBHE OTIEIIBHBIX OpraHu3aluui
HeBepHo: MakpoMapKeTHHT
BepHo: MUKpOMapKeTHHT

Bonpoc 11. DToT Bua MapKeTHHIa peanusyeTcs Ha ypoBHE IOCyJapcTBa B LIEJIOM U €r0 Peruo-
HOB, a TaKX€ KPYIHBIX MaKPOPETHOHOB.

BepHo: MakpoMapKeTHHT

HeBepHO: MUKpOMapKETHHT

Bompoc 12. Peknamuas kamnanus «Coca Cola» - npumep mMapkeTuHra
Hesepno: yciyr
Bepno: ToBapos
Hesepno: onbiTa
Hesepno: mecra

Bompoc 13. «I'nmobGanbHble CHOPTUBHBIE MEPONPUATHUS, Takue kKak Onummnuiickue urpsl u Yem-
IUOHATBl MUPA 10 GyTOOIY, arpeCCUBHO PEKIAMUPYIOTCS HE TOJIBKO Cpe OOJIEIbIIUKOB, HO U
cpenu Gpupm» - yTBEp)KICHHUE, XapaKTepU3yIOlee MapKETHHT

HesepHo: yciyr

Hesepno: nndopmanuu

Hesepno: mecta

Bepno: coObITHi

Bompoc 14. IlpoaBukeHne Ha phIHKE TPEHUHIA Ha TeMy «7 KJIIOYel» - MpUMeEp peanu3aluu
MapKEeTHHIa!

Heepno: opranu3zanuu

HesepHo: yciyr

Bepno: Bneuatiienuii (omnpita)

HeBepHo: coOcTBEHHOCTH

Bormpoc 15. HoBble MOOMIIbHBIE MPUIIOKEHHS MPOJIBUTAIOTCS HA PHIHOK B paMKaX MapKETUHTA:
Bepno: nndopmanun

HesepHo: cobcTBeHHOCTH

HesepHo: cobpITHit

HesepHo: Brieuatnenuit (omneita)
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Bompoc 16. ITpuBieyeHre OTABIXAIOUIMX U TYPUCTOB B KOHKPETHBIE TOPOJa, PaiOHBl, CTPaHbl —
IIPUMEp peaan3aluy MapKeTHHIA!

HesepHo: opranuzamuu

HesepHo: coOpITHit

HesepHno: cobcTBeHHOCTH

Bepno: mecra

Bompoc 17. 1nu otkpeiThix aBepeit PBIY — npumep peanusanuu MapkeTuHra
HeBepHo: coOcTBEHHOCTH

Bepno: opranuzaunu

Heepno: mecta

HesepHo: ToBapoB

Bomnpoc 18. [IpenseiOopHast KaMIaHusl OMPEAEICHHOTO MOJIUTHKA — IPUMEP peaTu3alii MapKe-
TUHTa:

Hesepno: nndopmaryu

BepHo: oTnenpHON TMYHOCTH

HesepHo: Bneuatienui

Hesepno: yciyr

Bompoc 19. «OnnHo Bpemst komnanus “Koka-kosia” mMpou3BOAMIA OJUH BUJ HAIUTKA, peaanu3ys
€ro Ha BCEX PBIHKaXy - MPUMEP pealiu3alliu CICAYIONIEro BI/Ia MAPKETUHTA:

BepHo: maccoBsIit

Hesepno: npoayktHo-auddepeHInpoBaHHbII

Hegepno: nienesoit

Bormpoc 20. «Komnanus “Koka-koia” B HacTosIee BpeMs MPOU3BOIUT HECKOJIBKO TUITOB Oe3ai-
KOT'OJIbHBIX HAIllUTKOB B PAa3HOM YMAKOBKE» - MPUMEP peald3alluu CIEAYIOIIEro BUAa MapKe-
TUHTA:

HeBepHo: MaccoBslit

Bepno: npoaykTHO-1ub GepeHIInpOBaHHBIN

HesepHno: neneson

Bompoc 21. «Komnanus “Koka-kona” mpou3BOAUT HAIMUTKHU CHEIUATBHO JIJISI CErMEHTa JUETH-
YECKOT'0 MUTAHUSD) - IPUMEP peali3aluy CJIEIYIOIIEro BU/1a MAPKETUHTA:

HeBepHo: MaccoBslit

Hesepno: mpoaykTHO-au(PepeHIInpOBAHHBIHI

Bepno: uenesoi

Bormpoc 22. Ilpu kakoM BuJie MApKETUHTA 1I€HA 32 €IMHUILY POAYKTa HAaUMEHbIIas ?

Bepno: maccoBblii
Hesepno: npoaykTHO-au( G epeHIInPOBAHHBII
Hesepno: neneBoi

Bonpoc 23. JlaHHbI BUJ cIpoca XapaKTEPU3YeT COCTOSHHUE PbIHKA, KOT/Aa 3HAYWUTENIbHAsI €ro
4acTh “HE JIIOOUT” MPOIYKT U MOXKET JaKe 3aIUIaTUTh OMPEEICHHYIO IIEHY 3a 0TKa3 OT €ro Hc-
MOJIb30BaHUS:

HesepHo: HeperynspHslit

Heepno: nagarommit

Bepno: orpunarenbHbii

HeBepHo: CKpBITHIN
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Bonpoc 24. JlanHblif BUI Cpoca OTHOCUTCSI K CHTYallud, KOT/1a MHOTHE MOTPeOUTENH HE yII0-
BJICTBOPEHBI CYIECTBYIOIIUMHU ITPOJYKTAMM:

HeBepHo: HeperyispHbIii

HesepHo: nanarommii

HeBepHo: oTpuniaTeabHbIi

BepHO: CKpBITHII

Bonpoc 24. JlanHbIi1 BUA cripoca XapaKTepU3yeT CE30HHBIE, €KEAHEBHbBIC U Ja)Ke YacOBbIe KOJie-
OaHusi cripoca:

Bepno: HeperyisapHblii

HesepHo: nanaromuii

HeBepHo: oTpuniaTeabHbIi

HesepHo: CKpbITHIN

Bompoc 25. Cutyanus, korja opraHusanus yAOBJIETBOpeHa o0OBbEMOM COBITa, WIUIFOCTPUPYET
JAHHBIN BUJ cTipoca:

HesepHo: upe3smepHslii

BepHo: nonHoEHHBIN

HesepHo: CKpbITHIN

HeBepHo: HepalmoHanbHbIH

Bompoc 26. Crpoc, BeM4rHa KOTOPOIro MPEBBIIIAET BO3MOKHOCTU U KEJIAHUE OpPraHU3aluu 110
€ro yJOBJIETBOPEHUIO, HAa3bIBAETCS

BepHo: upe3mepHbIM

HeBepHo: moaHOUEHHBIM

HeBepHo: CKpBITHIM

HeBepHo: HepaunOHAIBHBIM

Bormpoc 27. Cripoc Ha poTyKThl, BpEIHbIE [Tl 3A0POBbsI, HA3bIBAETCS
HeBepHo: upe3MepHbIM

HeBepHo: moaHONEHHBIM

HeBepHo: CKpBITHIM

BepHo: HepauroOHAIBHBIM

Bormpoc 28. OrcyrcTBue cBOOOJHBIX HOMEPOB B OTENSX B KYPOPTHBIN CE€30H HA MOIMYJSIPHBIX
TYPUCTUYECKHX HaIllpaBJIEHUSIX — IPUMEP ITOTr0 BUJIa CIpoca:

BepHo: upe3mepHoro
HesepHo: monHOLIEHHOTO
HesepHo: ckpeiToro
HeepHo: HepalmoHaIBHOTO

Bompoc 29. «Ilo 3asBnennro PocniorpeOHanzopa, 3a nocienaue 20 JeT 9UCI0 KyPHJIBIIUKOB B
Poccun yBennunnoch Ha 450 ThICSIY 4ETOBEK» - IPUMEP YBEIUYEHHUS CIIPOCA ATOIO BUJA!
Hesepno: upe3mepHOro

HesepHo: monHOLIEHHOTO

HegepHo: ckpbITOrO

BepHo: HepanmoHaabHOTO

Bonpoc 30. CtabuibHO BBICOKHMH CHPOC B MUPE Ha HEMEIKME aBTOMOOMIN — MPUMEpP JaHHOTO
BU/JIa CcTIpoca
Hesepno: upe3mepHoro
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BepHo: NOIHOLIEHHOTO
HesepHo: ckpeiToro
HesepHo: HepanmoHaJIBHOTO

Bonpoc 31. Yeayru ropoackoro Tpancrnopra — IpoIyKT CIeIyIOLEro BUa CIIpoca:
BepHo: HeperysspHOTro

HesepHo: nagatomero

HesepHo: oTpunatesbHOro

HesepHo: ckpbITOro

Bonpoc 32. be3peansie curapeTsl - IPOAYKT CIEAYIOLIEro BUAA CIpoca:
HesepHo: HeperysspHOro

HesepHo: nagatomero

HesepHo: oTpunatesbHOro

BepHno: ckpbITOrO

Bormpoc 33. IIpuBuBKY - MPOIYKT CIAEAYIOLIEr0 BUA CIIpoOca:
HesepHo: HeperysspHOro

HesepHno: nagaromero

BepHo: oTpunarensHoro

HesepHo: ckpbITOro

Bormpoc 34. AGCon0THO HOBBINM, HEU3BECTHBIN PBIHKY MPOIYKT — HOCUTEIb CIEIYIOIIETr0 BUa
crpoca:

BepHno: orcytcTBHe cipoca

HeepHo: naznatomero

HesepHo: oTpuniatesbHOro

HesepHo: ckpeiToro

Bonpoc 35. Bun mapkeruHra, 3aadeil KOTOpOro SIBJISETCS U3MEHEHUE OTPULATENIBHOTO OTHO-
HIEHUs] TOTpeOHUTENel K KaKOMY-TO MPOAYKTY (HEraTUBHBIN CIPOC) Ha MOJOKUTEIBHOE!
HesepHo: cTuMynupyromun

Hesepno: pazBuBaromuii

HesepHo: pemapkeTuHr

BepHo: KOHBEPCUOHHBIN

Bompoc 36. Bun mapkeTtuHra, 3ajadeil KOTOpOTo SIBJISIETCS B YCJIOBMSIX OTCYTCTBMSI CIIpoca
OTBICKaHHE CIIOCOOOB YBSA3KH MPUCYLIUX MPOJYKTY BBITOJ] C MOTPEOHOCTSAMU M MHTEpPECAaMH TO-
TEHIUAJIbHBIX MOTPEOUTENEH, C TEM UTOOBI U3MEHUTH UX 0€3pa3IMYHOE OTHOIIEHUE K TPOIYKTY:
BepHo: ctuMynupyromun

Heepno: pazBuBaromuii

HesepHo: pemapkeTuHr

HeBepHO: KOHBEpCHOHHBII

Bonpoc 37. Bun MapkeTuHra, 3agadeil KOTOpOTro SIBISIETCS OLIEHKA pa3Mepa MOTEHIIMATbHOIO
pBIHKA U pa3paboTka 3PPeKTUBHBIX TPOAYKTOB, CIIOCOOHBIX MIPEBPATUTH CIIPOC B PEAIbHBIN:
HegepHo: cTuMynupyromuii

Bepno: pazBuBaromuii

HesepHo: pemapkeTUHT

HeBepHo: KOHBEPCUOHHBINM
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Bompoc 38. Bun mapkerunra, 3amadeil KOTOpOro sIBJISIETCS BOCCTAHOBJIEHHE CIIPOCA B Cllydae
€ro NnaJicHUsl Ha OCHOBE TBOPYECKOI'O IEPEOCMBICIEHHUS PaHEE MCIOJIb30BABLIETOCS MapKETHH-
rOBOI0 MOJIX0/a.

HeBepHo: cTuMynupyromuii

Hesepno: pa3zBuBaromuii

Bepno: pemapkeTuHr

HeBepHO: KOHBEpCHOHHBII

Bompoc 39. Bujx mapketunra, 3agaveld KOTOPOTO SIBJISIETCS MOMCK CIIOCOOOB CTIIaXKUBAHUS KO-
nebaHuil cpoca:

BepHO: cHHXpOMAapKETHHT

HesepHo: nogaepxuBaroniui

HesepHo: nemapkeTuHr

HeBepHo: mpoTHUBOAEHCTBYIOLINIA

Bomnpoc 40. Bug mapkerusra, 3agadeld KOTOpPOrO SIBJISIETCS MOAJEpPKAHUE CYIIECTBYIOIIETO
YPOBHS CIIPOCa C YUYETOM U3MEHEHHSI CUCTEMBI MPEAINOUYTCHU MOTpeOuTenel u yCHIeHusT KOH-
KYpEHLUU:

HeBepHo: cHHXpOMapKeTUHT

BepHo: noaaepxuBaromi

HesepHo: nemapkeTuHr

HeBepHo: mpoTUBOIEHCTBYOIINMA

Bonpoc 41. W3bickanue crnoco0OB BPEMEHHOTO WM MOCTOSHHOTO CHIDKEHHS CIIpoca B LIEISAX
JTUKBUIAIMY Psifia OTPULIATEIBHBIX PHIHOYHBIX SBICHHUH — 3TO:

HeBepHo: cHHXpOMapKETUHT

HesepHo: nogaepxuBaronmm

BepHo: nemapkeTuHr

HeBepHo: mpoTHBOIEHCTBYIOIIHIA

Bompoc 42. Bun mapkeTtunra, 3aadeid KOTOPOTO SIBISIETCS YOEIUTh JIIOJEH 0TKa3aThCsl OT TO-
TpeOJIeHUs BPEAHBIX IPOTYKTOB:

HeBepHO: CHHXPOMApKETHHT

HesepHo: nonnepxusaromui

HesepHo: nemapkeTuHr

BepHO: pOTUBOAEHCTBYIOIIHN

Bonpoc 43. Buj mapkeTuHra, B OCHOBE KOTOPOTO JIEKUT OCTPOCHUE JOITOCPOYHBIX B3aHMO-
BBITO/IHBIX OTHOILIEHUI C KJIIOYEBBIMU MapTHEpPaMH: MOTPEOUTENSIMH, MOCTABIIMKAMH, ONTOBbI-
MU ¥ PO3HUYHBIMHU TOPTrOBLIAMMU:

BepHO: MapkeTHHT OTHOIIEHUI

HeBepHo: MapKeTHHT caenKku

Bomnpoc 44. Bun MmapkeTrHra, HalpaBJIeHHBIA HA TTOJIyYeHUE BBITOJ TOJIBKO OT OJHOM CIIEIKHU:
BepHo: MapkeTHHT cOenku
HeBepHo: MapKETHHT OTHOLIEHUI

Bonpoc 45. TTotpeburtenu oTHAIOT NPEANOYTEHHE JTOCTYITHBIM M HEJIOPOTHUM MPOIYyKTaM — CO-
JepKaHue cleayroleil KOHIIeTINY MapKeTHHTa:

BepHo: npou3BoaCTBEHHOU

HegepHo: ToBapHOU

HesepHo: cOBbITOBOIA
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HesepHo: MapkeTHHI0BOM

Bonpoc 46. Ilorpebutenu oTAaOT MpearnoyTeHne BbICOKOKAUECTBEHHBIM TOBapaMm, 00Jajaro-
MM HaWIy4IIMMHU 3KCIUTyaTalluOHHBIMU CBOMCTBaMHU WJIM MHHOBALIMOHHBIMU XapaKTEepHUCTHKa-
MU - COZIEP’KAHUE CIIEYIOIIEH KOHLENUN MApKETHUHTIa:

HesepHo: mpon3BOACTBEHHON

Bepno: ToBapHoi

HesepHo: cObITOBOM

HeBepHo: MapKeTHHIOBOM

Bonpoc 47. Ilotpebutenu u npeAnpuaTUs 1Mo Npupojae cBoei He OyayT 100pOBOJILHO MOKYNATh
BCIO BBIITYCKAa€MYH0 KOMIIAaHUEH IIPOLYKIIMIO, €CJIN €€ HE IPOJBUTATh - COACPKAHUE CIEAYIOIIEN
KOHUENIMY MapKETUHIA:

HeBepHo: mpon3BOACTBEHHOM

HesepHo: ToBapHOU

BepHo: cObITOBOM

HesepHo: MapkeTHHIoBOM

Bonpoc 48. Beimyckars noAXoAA1IMe TOBAphbl AJI CBOMX MOKYyNAaTelel - COACpkKaHUE CIENYIO-
11ei KOHLENIUU MapKEeTHUHIa:

HegepHo: mpon3BOICTBEHHON

HesepHo: ToBapHOU

HeBepHo: cObITOBOM

BepHo: MapkeTHHIOBOM

Bomnpoc 49. ITnanupoBanue, pazpaboTka 1 BHEIPEHUE MAapKETUHIOBBIX IIPOrpaMM, POLIECCOB U
MEPONPUITHHA C YUYETOM MX LIMPOTHI U B3aHMO3aBUCUMOCTH - COJEPKAHUE CIEIYIOIIEeH KOHIIE-
LIMY MapKETHHTa:

HesepHo: ToBapHOU

HeBepHo: cObITOBOM

BepHo: X0IMCTHYECKOr0 MApKETUHTA

HeBepHo: MapKeTHHIOBOM

Bormpoc 50. Takast koHIenus MapKeTUHIa UMEET CMBICI B Pa3BUBAIOLINXCS CTPAHAX, TAKUX KaK
Kurail, rne kpynHeimumii mpou3BoaUTENb MEPCOHAIBHBIX KOMIBIOTEPOB, LENOVo, ucrnonb3ys
OTPOMHBIN PBIHOK JienieBoi paboueil cuiibl, o0ecrieunBaeT cede JTOMUHHUPYIOUIHE MO3UIUN Ha
PBIHKE.

Bepno: npousBoacTBEHHAs

HesepHo: ToBapHas

HesepHo: cObITOBast

HesepHo: MapkeTHHrOBas

Bompoc 51. «MapkeTuHroBast 0;1M30pyKOCTh»: HallPUMEpP, KOT/1a PYKOBOJCTBO KEJIE3HOIOPOXK-
HOW KOMIIaHMM MOJKET MOTEPATH KIMEHTOB, KOTOPHIE MOTYT NEPEKIIIOUNTHCS HA UCIOJIb30BaHUE
JIpYrUuX BUAOB TPAHCIIOPTA, €CIM OyJIEeT CUMTaTh, YTO KIMEHTAM HYKEH MOe3]l, a He IepeMellie-
HUE B OIIPENICTICHHBIEC HACEJIICHHBIE TYHKTHI, - PE3YJIbTAaT YPE3MEPHOTO CIIEN0BAaHUS TAHHOW KOH-
HEeNIUN MAPKETUHTA:

Bepno: ToBapHOi1

HesepHo: cObITOBOM

HeBepHo: Xx0nucTHUECKOrOo MapKETHHIa

HeepHo: MapkeTHHIoBOM

Bonpoc 52. CyTs naHHO#M KoHIeNIMU MapkeTuHra cpopmynuposan Cepaxuo 3aiimaH, ObIBIIMN
BUIIC-TIPE3UICHT 10 MapKeTHHTY kommanun Coca-Cola: mens MapkeTunra - mpojaBath OOJbIIe
TOBAapoOB OOJIbIIEMY KOJIMYECTBY JIIOJEH Hale U 1o Oojiee BHICOKUM II€HaM, 4TOOBI 3apaboTaTh
0oJbIIIE JeHeT:

HesepHo: npon3BoacTBEHHOI

HegepHo: ToBapHOU

Bepho: cObITOBOI
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HesepHo: MapkeTHHI0BOM

Bormpoc 53. CyTh kakoil MapKeTUHIOBOM KOHIICTIIIMK MOYKHO C()OPMYITUPOBATH CJICTYIONIUM 00-
pa3oM: «IoiMail U oTpearupyi», «He OXOTbCs, @ yXaKUBal 3a CaoM»?
HeBepHo: mpon3BOACTBEHHOM

HesepHo: ToBapHOU

HeepHo: cObITOBOM

BepHo: MapkeTUHIOBOM

Bomnpoc 54. Uro HE OTHOCUTCS k MUKpOBHELIHEH Cpelie MapKETUHTa?
HesepHo: cama opranusanus

BepHo: TexHonornueckas cpeaa

HeBepHo: KiMeHThI

HeBepHO: KOHKYpPEHTBI

Bomnpoc 55. Uro HE OTHOCUTCS k MUKpOBHELIHEH Cpelie MapKEeTUHTa?
HesepHo: nmocraBmuku

HeBepHo: MapKETHHTOBBIE TOCPEIHUKU

Bepho: conmokynpTypHas cpeaa

Hesepno: cpenctBa maccoBoit nHGopMaun

Bompoc 55. K makpoBHemHei cpeie MapKkeTHHTa OTHOCUTCS:
HesepHo: cpenctBa MaccoBoit nH(popMaru

HesepHo: mocraBmku

HesepHno: 6anku

BepHo: nonutuko-npaBoBas cpeaa

Bompoc 56. K makpoBuemnei cpene mapketnaira HE OTHOCUTCA:
Bepho: cpeactsa MaccoBoii nH(popManuu

HesepHo: sxoHOMHUYECKas cpena

HesepHo: conrokynbTypHast cpesia

BepHo: nonutuko-npasoBas cpeaa

Bompoc 57. K sanementy Product kommiekca mapketutra (Mozesb 4P) otHocuTes:
Hesepno: ckuaku

Bepno: kauecTBO

Hesepno: pexiiama

Hesepno: ynpasnenue 3anacamu

Bompoc 58. K anementy Product kommiekca mapketutra (Mozesb 4P) otHocuTes:
BepHno: riryOuHa mpolyKTOBOTO Habopa

HesepHo: ycnoBust puHaAaHCHPOBAHUS

HesepHo: mi10THOCTH ceTH cObITa

HesepHo: npsiMbie pogaxu

Bompoc 59. K anementy Price (neHa) komruiekca MapkeTuHra (Mozens 4P) oTHocuTCs:
HesepHo: rapanTuiinoe o0cmyKMBaHUE

Hesepho: ctumynupoBanue cObita

BepHo: npeickypaHT

HesepHo: 0xBat psIHKOB

Bompoc 60. K anementy Price (ueHa) komruiekca MapkeTuHra (Monens 4P) oTHocuTCst:
HesepHo: cepBuc
HeBepHo: cBsA31 ¢ 00I11€CTBEHHOCTBIO
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HesepHo: kanamsl cObITa
Bepno: ckuaku

Bormpoc 61. K anementy Place (Mecto) komiuiekca MapkeTunra (Moiens 4P) oTHOCHTCS:
BepHo: kaHabI cObITa

Hesepho: crumynupoBanue cObita
HeBepHo: rapanTuitHOe 00CTy)KMBaHUE
HesepHo: npsiMble nipogaxu

Bompoc 62. K anementy Place (Mecto) koMiiekca MmapkeTuara (Moaens 4P) oTHocHTCS:

HesepHo: nuunbIe Ipoaaxu
BepHo: oxBart pbIHKOB
HesepHo: nepuon onnarsl
HeBepHo: Toprosast Mapka

Bompoc 63. K sanementy Promotion (mpoaBuxeHre) KoMiuiekca MapkeTunra (Mozaesib 4P) otHo-
CHUTCH:

HeBepHo: ckuiku

HesepHo: minoTHOCTH ceTu cObITa

HeBepHo: ToproBasi Mapka

BepHno: pexnama

Bompoc 64. K anementy Promotion (mpoaBuxenue) koMiuiekca MapkeTunra (Mozeib 4P) otHo-
CHUTCH:

HesepHo: 0xBaT pbIHKOB

BepHo: ctumynupoBanue cObiTa

HesepHo: npeiickypaHT

HesepHo: 3amacel 1 TpaHCIIOPT

Bonpoc 65. B «roBap 1o 3ambICiIy» TPEXypPOBHEBON MOJENH MTPOILYKTa BXOAUT:
BepHo: 0cHOBHas BbIr0J1a MJIM yCIIyra

Hesepno: xauecTBO

HesepHo: ynakoBka

Hesepno: rapanTus

Bonpoc 66. B «ToBap B peaibHOM HCIIOJIHEHUN» TPEXYPOBHEBON MOJENIN IPOAYKTA BXOJIHUT:
HeBepHo: ocCHOBHas BBITOA WK yCIyra

HeBepHo: nocnenpoaxxHoe o0cIykKMBaHNE

HesepHo: rapanTus

BepHo: mapouHo€e Ha3BaHUE

Bomnpoc 67. B «ToBap ¢ moAKperieHueEM» TPEXYPOBHEBOM MOIENIN MPOIYKTA BXOAUT:
HeBepHo: 0CHOBHas BbITOJ]a WIIH YCIIyTa

Bepho: mocnenponaxHoe o0CTyKUBaHHE

Heepho: kauecTBO

HesepHo: MapouyHoe Ha3BaHHE

Bonpoc 68. ToBapsl, KyIuleHHbIE KOHEUHBIMH MOTPEOUTEISIMH AJISl TUYHOTO (CeMeitHOro) mo-
TpeOaeHus:
HesepHo: yciyra
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HegepHo: nmpoaykius Nponu3BOACTBEHHO-TEXHUYECKOTO (IPOMBIIIEHHOT0) Ha3HAUYEHUSI
BepHo: notpeduTenbckue ToBapbl

Bompoc 69. Toapsl, mpuoOpeTaeMble YaCTHBIMH JIUIIAMUA M OPTaHU3aIUsAMU JJIs JajbHEHIIen
UX nepepadOTKU WK IPUMEHEHUs B OuzHece6

Hesepno: yciyra

BepHo: npoaykius npou3BOACTBEHHO-TEXHUYECKOTO (IIPOMBIIIIIEHHOI0) HA3HAYEHUS

HesepHo: notpedburenbckre TOBaphl

Bompoc 70. Bun nestensHOCTH Witk 6J1ar, KOTOPBIM OJIHa CTOPOHA MOXET MPEIJIOKHUTh APYTor 1
KOTOPBII 10 CBOEH CyTH HE SIBIISICTCS OCSI3aeMOM U HE PE3yJIbTUPYETCS B COOCTBEHHOCTh KIIMEH-
Ta!

Bepno: ycnyra

HesepHo: mpoayKius Npou3BOACTBEHHO-TEXHUYECKOTO (IIPOMBILUICHHOT0) Ha3HAUYEHUS
HesepHo: moTpeOuTensckue ToBaphl

Bormpoc 71. [loTpebutenbckue ToBapbl U yCIyTH, KOTOPBIE MOKYHAKOTCS 00BIUHO YacTo, 0e3 pas-
JYyMHH, C MUHUMAJIbHBIM CPaBHEHUEM C JPYTMMH TOBapaMu, - 3TO:

BepHo: TOBapsI NOBCEIHEBHOTO CIIPOCA

HeBepHo: ToBapsb!l peABapUTEIHLHOIO BBIOOpA

Hesepno: ToBaps! ocoboro crpoca

HesepHo: TOBaphl MacCUBHOTO CIpoca

Bonpoc 72. Ilotpeburenbckue TOBapbl, KOTOPbIE MOKYyMHATelb B MPOLECCEe BHIOOPA U MOKYIKH
CPaBHHUBACT MEXIY COOO0H IO TOKa3aTesiM MPUTOIHOCTH, LIEHBI, KAYeCTBa M BHEIIHETO 0(popM-
JeHHUs, - ITO:

HesepHo: ToBapbl MOBCEIHEBHOTO CIIPOCa

BepHo: ToBapsbl peiBapuTENIBbHOTO BEIOOpa

Hesepno: ToBaps! ocoboro cnpoca

HesepHo: ToBapbl MacCUBHOTO crpoca

Bomnpoc 73. TloTpeburenbckue TOBaphl C yHUKAIBHBIMU XapaKTEPUCTUKAMH MM MapKaMH, paau
KOTOPBIX 3HAUUTEJIbHBIE TPYIIIBI MOKYIMATEIe TOTOBBI 3aTPaTUTh JOINMOJHUTENbHbBIE YCUIIUS, -
3TO:

HesepHo: ToBapbl MOBCETHEBHOTO CIIpOCa

HeBepHo: ToBapsl peaABapUTEIHLHOIO BBIOOpa

Bepno: ToBaps! ocoboro crpoca

HesepHo: TOBapbl MacCUBHOTO crpoca

Bonpoc 74. [lotpedutenbckue TOBapbl, 0 MPUOOPETEHNH KOTOPBIX MOKYNAaTeNlb OOBIYHO HE Y-
MaeT, He3aBUCUMO OT TOT'0, 3HAET OH UJIM HE 3HAET 00 UX CYIIECTBOBAHHH, - ITO:

HesepHo: ToBapbl MOBCEJHEBHOTO CIIPOCa

HesepHo: ToBapsl npeaBapuUTEILHOTO BEIOOPA

Hesepho: ToBaps! ocoboro cripoca

BepHo: ToBapbl maccUBHOrO crpoca

Bormpoc 75. Tlorpebutenbckre TOBapbl, KOTOPbIE OOBIYHO MOTPEOIISAIOTCS 3a OJAWH WU HECKOJIb-
KO ITUKJIOB UCIOJIb30BaHUS, - 9TO:

Bepno: ToBaphl KpaTKOBPEMEHHOTO MOJIb30BAHUS

HesepHo: ToBapbl IIUTENTHEHOTO MOTH30BAHHS
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Bormpoc 76. IToTpeOuTenbckie TOBaphl, KOTOPHIE OOBIYHO MCTIOIB3YIOTCS B TEUEHUE JOCTATOYHO
JUTUTEIILHOTO BPEMEHH, BBIICPKUBAsi MHOTOKPATHOE IPUMEHEHHE, - ITO:

HeBepHo: ToBapbl KPaTKOBPEMEHHOTO ITOJIH30BAHHS

BepHo: TOBaphI JUIUTEIEHOTO MOJIB30BAHUS

Bonpoc 77. O6 3ToM kadecTBe 3HAIOT MPOU3BOIUTENN U CIIEHUATUCTHI, 3HAKOMbIE C TEXHOJIOTHU-
YeCKUMH 0COOCHHOCTSIMH ITPOU3BOJICTBA U MCIIOIH30BAHMS TOBApA:

Bepno: peasibHOE

HesepHno: BocripunnuMaemoe

HesepHo: notenuuambHoe

Bormpoc 78. JlaHHBIN BUJ KauyecTBa TOBapa 3aBUCHUT OT MOTPEOUTEIHCKUX CTEPEOTHUIIOB:
HesepHo: peasibHOE

BepHo: BoctipuHuMaeMoe

HesepHo: noTenuumanbHoe

Bonpoc 79. [IpenMeTsl pockomy 0OBIYHO MPOJAIOTCS B paMKax CIEIYIOIIeH 1IEHOBOM KaTero-
puu:

Hegephno: cpenueit

HesepHo: Hu3men

BepHo: BeICIIEH

Bomnpoc 80. Cpennee kauecTBO U cpesiHss HOpMa MPUOBLIN OOBIYHO XapaKTEPHbI ISl IPOAYKTOB
JTAHHOM IIEHOBOW KaTErOpuu:

BepHo: cpenneit

HesepHo: Hu3men

HesepHo: BeICIIEH

Bomnpoc 81. HeBbicokoe kauecTBO M HOpMa MPUOBUIN OOBIYHO XapaKTEPHBI ISl MPOJYKTOB JaH-
HOM LIEHOBOW KaTerOpuu:

Hesepno: cpennen

BepHo: Hu3men

HesepHo: BbICIIEH

Bonpoc 82. Ilena, Ha KOTOPYIO OPUEHTUPYETCSI IPOJIABELl, HA3BIBACTCS:
Bepno: 6azoBoit
HesepHo: cipaBemyinBo

Bonpoc 83. IleHa, Ha KOTOPYIO OPUEHTUPYETCSI MOKyIaTelb, HA3bIBACTCA:
Hesepno: 6a30Boii
BepHo: cripaBeuinBoit

Bonpoc 84. Ilo stomy npuniumny (opMmupyercs cieayromuid BUJ LEeHbl: ce0eCTOUMOCTh Mpo-
TYKIUHU U IPUObUTH (PUPMBI:

Bepno: ontoBas

HegepHo: onToBas 1ieHa TOProBIn

HesepHo: po3HuyHnas

Bormpoc 85. o atomy mpunnumny GopMupyercs CIeAyomui BUI IIeHbl: ce0eCTOMMOCTh TOBapa
+ mpuOBUTb + CHAOKEHYECKO-COBITOBAST HAKHIKA!

Hesepno: onroBas

BepHo: onrToBas 1ieHa TOProBiIn

HesepHo: po3HuyHas
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Bormpoc 86. [To aTomy nipuHItuy GopMHUpPYETCs CIASAYIOMNUA BU [ICHBI: ONTOBAs IIEHA TOPTOBIIN
+ TOproBasi HallEHKa:

Heepno: onToBas

HesepHo: onToBas 11eHa TOProBIIx

Bepno: po3nnuHas

Bomnpoc 87. K HelleHOBBIM COCTaBIISAIOUIMM CIIPOCA OTHOCUTCS:
HesepHo: 1eHsl Ha pecypchl

HeBepHo: oxxuaganus npou3BoauTENeH

HesepHo: konuyecTBO NpoaaBLIOB

BepHo: BKyCHI U IPEANIOYTEHUS TOTPEOUTENCH

Bomnpoc 88. K HelleHOBBIM COCTaBIIAIOUIUM MPETIOKEHUSI OTHOCSITCS:
HesepHo: oxxumanus nokynarenen

HeBepHo: KOIM4eCTBO MOKynarenen

Bepno: ueHsl Ha pecypcsl

HeBepHo: noxoap1 moTpeduTenei

Bonpoc 89. Ecnu y ToBapa MHOTO 3aMEHUTEINEH, TO CIIPOC Ha HETO:
Bepno: anactuuen
Hesepno: HeanacTuueH

Bonpoc 90. Cpoc Ha npeiMeTsI epBoil HEOOX0IUMOCTH
Bepno: HeanacTuueH
HesepHo: anactuuen

Bonpoc 91. IIpakThka mponaxu OAHOIO M TOTO € MPOLYKTa IO Pa3HbIM LIEHAM pPa3InYHbIM
rpyIIIaM IMOKyIaTeae Ha3bIBAeTCs:

BepHo: nuCKpUMMUHAIIMOHHBIM 1IEHOOOpa30BaHUEM;

HesepHo: neHoo6pa3oBaHUEM IO MCUXOJOTUYECKOMY MPUHIUITY

HeBepHo: CTUMYIHPYIOLIMM LIEHOOOpa30BaHuEM

HesepHo: ienoo6pa3oBanueM no reorpauueckomMy MpUHIMITY

Bompoc 92. Taktuka «mepBoii upeD» - BapHaHT peaiu3allii CIEIYIOIIEH CTpaTeruu yCTaHOB-
JICHUS 1ICHBI:

HesepHo: quckpuMHUHAIIMOHHOE IIEHOOOpa30BaHNE;

BepHo: 11eHoo0pa3oBaHue MO MCUXOJIOTUIECKOMY MPUHITUITY

HesepHo: ctumynupyromiee ieHooOpa3oBaHue

Hesepno: nieHo00pazoBanue no reorpadgpuueckomMy MpUHIIHUITY

Bonpoc 93. Camxenue 1ieHbl (laxke HUXKE ce0eCTOMMOCTH) Ha HEKOTOPOE BpeMs C IIEeJbI0 TMO-
BBIIIICHHUS YPOBHSI MTPOAAXK B KPATKOCPOUHOM TIEPHOJIE, - ITO:

HesepHo: nuckpuMuHaAIMOHHOE 1IEHO00pa30BaHuUE;

HeBepHo: 11eHO00pa30BaHuUE MO MICUXOJIOTHIECKOMY PUHITUITY

BepHo: ctuMynupyroliee 1IeHO0Opa3oBaHKe

Hesepno: nienoo6pazoBanue no reorpadguyeckoMy NpHHIIUITY

Bomnpoc 94. YcraHoBiieHrE pa3HOTO YPOBHS LIEH B 3aBUCUMOCTH OT YIAJICHHOCTH OT ITPOU3BOIN-
TEJs - 3TO

HesepHo: AucKpMMHHALIMOHHOE IIEHOOOpAa30BaHUE;

HesepHo: 11eH000pa3oBaHue MO MCUXOJIOTHIECKOMY MPUHITUITY
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Hesepho: ctumynupyroniee eHooOpa3oBaHue
Bepno: nenoo6paszoBanue o reorpadguueckomMy MpUHIHILY

Bormpoc 95. Ckunku Ha mpuoOpeTaemMoe KOJTUIeCTBO TOBapa:
HesepHo: Texkymue CKUIKU

HeBepHo: BBIHY X ICHHbBIE CKUAKU

HeBepHo: nepcoHanbHble CKUIKU

BepHo: onToBbIE CKUAKU

Bomnpoc 96. JlanHble CKUIKHU NMPEAOCTABISIIOTCS MOCTOSHHBIM IMMOKYHATeNsIM, BBIKYHAIOIIUM Y
npeanpuiaATus onpeaAcICHHOC KOJINMYCCTBO TOBAPOB B yCTaHOBHGHHBIfI nepnuoa BpEMCHU:
HesepHo: Tekymue CKuIku

HeBepHOZ BBIHYKACHHBIC CKUJAKU

BepHo: GoHyCHBIE CKUIKU

HeBepHo: ce30HHBIE CKUIKH

Bormpoc 97. JlaHHble CKUAKU TPOU3BOAATCS JUISl CHELMAIBHBIX MOKYIaTele, B KOTOPhIX 3aUH-
TEPECOBAHO MPEANPUATHE

Bepno: nepcoHanbHble CKUIKU

HeBepHo: Tekymue CKuIKu

HeBepHOZ BBIHYXACHHBIC CKUJIKU

HeBepHo: onToBbIE CKUAKU

Bonpoc 98. JlanHble CKHIKH UMEIOT 1IeNIbI0 CTUMYJIUPOBATh WM MOJAEPKUBATh CIIPOC HA TPO-
JTYKIUI0 MacCOBOI'O IIPOM3BO/ICTBA:

BepHo: Teky1ue ckuaku

HeBepHo: BbIHYX/I€HHBIE CKUJIKT

HeBepHo: nepcoHanbHbIe CKUIKU

HeBepHo: onToBbIE CKUIKHT

Bormpoc 99. 3T ckuaku oCymecTBIsSIFOTCS 17151 YMEHbIIEHUS! YOBITKOB MTPETPUSITHSL:
HeBepHo: Tekymuue cKuIku

BepHo: BEIHYKICHHBIE CKUIKU

HeBepHo: nepcoHaabHbIE CKUJIKU

HeBepHo: onToBbIE CKUIKHT

Bormpoc 100. CrepeoTurisl ;kM3HEHHOTO MOBEAECHMSI JIMYHOCTH, BBIPAYKAIOLINECS B €€ UHTEpecax,
yOexeHusX, NeHCTBUSIX, - 3TO:

Bepno: cTunb xu3Hu

HesepHo: camonpencraBieHue

HesepHo: Tun nuaHoCTH

HesepHo: TemnepaMeHT

Bormpoc 101. K nuaHOCTHBIM (haKTOpaM MOTPEOUTETHCKOTO TOBEICHUSI OTHOCHUTCS:
HesepHo: MmoTuB

Hesepho: cyOkynbTypa

Hesepno: pedepenTtHas rpymnmna

BepHo: KU3HEHHBIN LUK CEMBU

Bonpoc 102. K ncuxonoruueckum GpakTopaM NOTpeOUTEIHCKOTO TOBECHNUS OTHOCUTCS:
Hesepno: xynbpTypa
BepHo: Bocpusitue
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HesepHo: cratyc
HesepHo: cTHIIb KU3HA

Bonpoc 103. OnpeneneHHbie npeacTaBIeHUsl O TOBape — 3TO:
HesepHo: ycBoeHue

HesepHo: oTHOIIEHUS

Bepno: yoexnenus

Hesepno: Bocnipusitue

Bompoc 104. K kynerypabiM hakTopam nmorpedutenbcekoro nopeaeruss HE OTHOCATCA:
Hesepno: kynbTypa

Hesepno: cyOkynbTypa

Bepno: o0mecTBeHHBIH Ki1ace

Bormpoc 105. I'pynma sroied ¢ o01ield cucTeMol IIeHHOCTEH, OCHOBAaHHOW Ha OOIIMX YKH3HEHHOM
OTIBITE U CUTYAIUSX, - ITO:

Bepno: cyOkynbTypa

HesepHo: rpynmna uieHcTBa

Hesepno: pedepenrtnas rpynna

HesepHo: counanbpHas rpymnmna

Bompoc 106. K conpansubeiM (hpakTopam noTpeOUTeNbCKOro MOBEACHUS OTHOCUTCS:
Hesepno: cyOkynbTypa

BepHo: connanbHas poib

HeBepHo: cTuib xxu3Hu

Hegepno: MmoTuB

Bonpoc 107. Komnanuu, npojaroiiye aHaJOTHYHbIM TOBap Ha aHAJIOTMYHOM pbIHKE M paboTa-
omye ¢ Bamel neneBoi ayInTopuei:

BepHo: npsiMble KOHKYPEHTBI

HeBepHO: KOCBEHHBIE KOHKYPEHTHI

HesepHo: Ki1toueBble KOHKYPEHTHI

Bomnpoc 108. Kommanuu, mpopgaromiye ToBap ¢ APYTHMH XapaKTEPUCTUKaMU WM abCONIOTHO
JIPYToil MPOAYKT, HO paboTatoiue ¢ Baiel 1ieneBoit ayiutopuei:

HeBepHo: npsiMble KOHKYPEHTBI

BepHO: KOCBEHHBIE KOHKYPEHTHI

HeBepHo: ki1t0ueBble KOHKYPEHTHI

Bonpoc 109. Komnanuu, Kk KOTOpbIM yXOJSAT Ballld MOTPEOMTENIH, OT KOrO HPUXOIAT K BaM;
KOMIIaHUM, paboTalollye B BalleM IIEHOBOM CEIrMEHTE M IpeJlararolue aHaJIOIMYHBIM TOBap,
HO paboTaloIIye B IPYIOM CETMEHTE; a TAaKXKe KPYIHbIe UTPOKH PhIHKA!

HesepHo: npsiMble KOHKYPEHTBI

HeBepHo: KOCBEHHBIE KOHKYPEHTBI

BepHo: KiIr0ueBbIe KOHKYPEHTBI

4. METOAMYECKUE MATEPUAIJIBI, OITPEJEJIAIOUIUE ITPOLIE/TY PhI
OLIEHMBAHM S 3HAHUI, YMEHUIM, HABBIKOB U (MJIN) OIThITA
JNEATEJIBHOCTHU, XAPAKTEPU3VIOIIMX OTAIIbI ®OPMHNPOBAHUA
KOMIIETEHIMM B [TIPOLIECCE OCBOEHMS OEPA3OBATEJIbHOM ITPOI'PAMMBI



1 9TAI -3HATDb
HNHCTpYKIUA JJIA CTY/IEeHTOB
J171st HOATOTOBKY JIOKJIAJIa K MPAKTUUYECKOMY 3aHSITHIO BaM HEOOXOIMMO:
1) wu3y4uTH IUTEPATYpPY M UCTOUYHUKH 110 JaHHOM TeMe (Ha MEHee TpeX);
2) CcOCTaBUTH IJIAH JOKJIA/A;

3) BBIICIHTH OCHOBHBIC TE3UCHI;
4) chopMupOBaTh MPE3CHTAIUIO K JIOKIIATY;

5) Hammcarh CBSI3HBIN TEKCT JAOKJIaaa Ha 5-7 MUHYT.
Kputepuu oneHuBanus
Kpurepun onieHKr mpe3eHTanuu J0KiIana, COOOIICHHS, BBIMOJHEHHBIX B (hopMe Mpe3eH-
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TaIUH
MuHuMaIbHBIN M310XeHHBIN, 3aKOHYCHHBIH, O06pa31oBbIii,
OTBET PACKpBITBIA OTBET IIOJIHBIA OTBET IIPUMEPHBIN OTBET
[Ipobnema He ITpoGnema pac- [IpobGiema packpsirta. [IpobGiema packpeiTa
o packpbiTa. OT- | KpbITa He oNHO- | [IpoBenen ananus mpo- nonHocThi0. [IpoBe-
é = CYTCTBYIOT BbI- | CTBbIO. BBIBOIBI HE | OyieMbl O€3 MpHUBIICUYCHUS | JIEH aHAIN3 ITPOOJIEMBI
é_ L% BOJIBI C/IeTIaHbl U/WIH JOTIOJTHUTEIBHOM TUTE- | C IPUBIICUYECHUEM JI0-
2 é BBIBOZIBI HE 000C- | parypbl. He Bce BBIBOJBI | TIOJTHUTEIBHOM JHTE-
= HOBaHbI cenanbl u/nnu 000CHO- | patypbl. BeiBobI
BaHbI 000CHOBaHBI
[Tpencrasisie- [IpencraBnsemas | [Ipencrasnsiemast uH- [IpencraBnsiemas uH-
Mast nHpopMma- uHpopmanus He | hopmarus He CUCTEMa- dbopmarius He CUCTe-
S [[Usl JIOTUYECKH | CUCTEMAaTH3UpPO- | TU3MPOBAHA U MOCIEAO- | MaTHU3UPOBaHA, MO-
§ He cBsizaHa. He | BaHa u/uiu He BarenbHa. Vcronb30BaHo | cienoBaTenbHa U JI0-
?E WCIIOJIB30BaHbl | TIOCJIEIOBATEb- 6onee 2 npodeccuo- TUYecKu cBs3aHa. Mc-
% npodeccuo- HAa. UCTIOJIb30BAHO | HAJIIbHBIX TEPMHHOB M0JIb30BaHO Ooiiee 5
é* HaJbHBIE TEP- 1-2 mpodeccuo- npodheccuoHaATbHBIX
MUHBI HAJIbHBIX TEPMH- TEPMUHOB
Ha
He ucnons3oBa- | Mcnonb30BaHbl Hcnonb3oBansl TexHono- | [llnpoko ucnons3osa-
2 HbI TEXHOJIOTHM | TEXHOJIOTHH ruu Power Point. He 60- | HbI TexHOIOTHH
= Power Point. Power Point wa- | see 2 ommbOK B npe- (Power Point u ap.).
% bonbue 4 omu- | cruyxo. 3-4 cTaBysieMol nHpopMa- OTCyTCTBYIOT OLINO-
2 OOK B IIpe/IcTaB- | OMMOKH B TIpeA- | IUU KU B TIPEACTaBISIEMOI
o nsiemoil uH(GOp- | cTaBIseMOU UH- nHpopmanuu
Malu dbopmaruu
_ Het otBeToB Ha | TOJBKO OTBETHI OTBeThI Ha BOIIPOCHI OTBeThI Ha BOIIPOCHI
g BOTIPOCHI Ha dJIeMEHTapHbIE | MOJIHBIEC W/WJIM YaCTUYHO | TIOJHbIE C IPUBUJIC-
g BOTIPOCHI TIOJTHBIC HUEM IIPHUMEPOB
W/WIIY TIOSICHEHU
HEYJIOBJIETBO- YAOBIETBOPH- XOPOIIO OTJIIMYHO
pPUTETHHO TEJIBHO

OueHka
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2 J3TAIl - YMETDH

HNHcTpykuus 1S CTy/IeHTa

BoinonHenue 3aganuii U1 CaMOCTOSITENIBHON padOThI MpEAoaraeT cleayolee:

1) camocTosTENPHOE U3yYEHHE TEOPETUUECKOr0 MaTepuasa o TeMe 3aaHus;

2) BBINOJHEHUE 33]IaHUS;

3) HanucaHUe aHATUTUYECKOIO OTYETA 110 TeME 3aJaHUs/TMCbMEHHOT'O BHIMIOJIHEHUS 3a-
JIaHUs C MIPEAOCTaBICHUEM PE3YJIbTaTa;

3) myOau4HYIO 3alUTY Pe3yJIbTaTOB UCCIIEAOBAHM/TIPEAOCTABICHUE PE3yIbTaTa BbIIO-
HEHHOTO 3a/1aHusl.

Hanucanue aHanuTHYECKOro OTYeTa MpEernoiaraeT caeylomme marn:

1) mocTaHoBKa 1ieNIel U 3a]1a4 UCCIIEIOBAHNUS,

2) BbIOOp 0OBEKTA HcciIel0BaHus (OpraHu3alyi, KyJabTypPHOTO KilacTepa, TEppUTOpHUH,
BXOJSILIEN B KYJIbTYpPHBIN KJIACTED);

3) aHanu3 npoOsIeMBbl UCCIIEI0BAHMSI C YUYETOM OCHOBHBIX TEOPETHUUYECKUX MOJI0KEHUH 110
JTAaHHOM TeMeE;

4) cucremaTu3anys NOJYyYEHHBIX Pe3yJIbTaTOB;

5) bopMyTHpPOBKA BHIBOJIOB;

6) pazpa0oTka peKOMEHalUH 110 BBIBJICHHBIM IIPOOIeMaM;

7) opopmiieHHE OTYEeTa Ha OyMa)KHOM W/HJTH JIEKTPOHHOM HOCHTEIE.

CTpyKTypa aHAITUTHYECKOI0 0TYeTa

1. TUTYJIBHBIN JHCT.

2. BBenenue.

3. AHanuTuyeckas 4acTh.

4. BbIBOJIbI M pEKOMEHAALINH.

5. bubnmorpaduveckuii CiMcoK.

6. TpeGoBaHMs K IPE3EHTALIMM U 3AILUTHOMY CIIOBY
TpeboBaHue K MIpe3eHTANH: - HE MeHee 15 ciaiioB.
TpeGoBanus K 3alIUTHOMY CJIOBY: 7 MHH., 03BYYMBAaEeM TOJILKO OCHOBHbIE MOMEHTHI !!!; Tam,
/1€ MOXHO, JiesiaeM ccblIKy Ha cinaipl. 3SAIIOMHUTE: He HyXHO unTaTh clailibl, HY)KHO MX
KOMMEHTHPOBATh.
Kpurepun onenuBanus
Orenka 3a paboTy BBIBOJUTCS KaK CpeIHSAS OLEHKA 32 aHAJUTUYECKHH OTYET U MyOJUYHYIO 3a-
HINTY.
Kputepun olleHHBaHUS aHAIUTHUYECKOTO OTYETa

Kpurepuit Munumanbnbiii | U3n0KeHHbIH, pac-| 3aKOHYCHHBIH, O0pa31oBkIii,
OTBET KPBITBIM OTBET MOJIHBIM OTBET  [IPUMEPHBIN OTBET,
«HEYJIOBJIETBO- | «YIIOBJIETBOPH- «XOPOIIIO» «OTIIMYHO
PUTEIBHOY TEIIHHO»
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PackpsiTHE Te-
MBI

npobiema He
PacKpbITa, OT-
CYTCTBYIOT BBI-
BO/JIBI

npobiemMa pacKphbl-
Ta HE MOJHOCTHIO.

BBIBOJIBI HE CJIeJa-
HBI 1/WJIHA BBIBOJIBI

mpobiemMa pacKpbl-
Ta, IPOBE/ICH aHa-
13 mpoOIiemMsbl 63
MPUBJICYEHUS J10-

npobiemMa pacKphbl-
Ta IMOJIHOCTHIO,
MPOBE/ICH aHATIN3
MpoOJIEMBI C MPHU-

K1 B oopMmIIe-
HUY,

IIEHUN TEKCTa, 3a-
rOJIOBKOB, PHCYH-

0(OpMIIEHUN TEK-
CTa, 3ar0JIOBKOB,

HEOOOCHOBAHHBI  [MOJIHUTEJIBHOM JIU- [BJICUYCHUEM JIOTIOJI-
TepaTypbl, HE BCE  [HUTEJIBHOM JINTe-
BBIBOJIBI CIICTIAHBI  [PATyPbI, BBIBOIBI
1/ 000CHOBaHbBI (OOOCHOBAHBI
[IpencraBienue mHGOpMaLUg  [IPEACTABICHHAs  [PEJCTAaBICHHAs  [IpEeACTaBIIEHHAs
nmoruvecku He  WH(popManus He  WHGOpMAIUI CU-  WHGOPMAITUS CH-
CBs3aHA. HE MC- (CUCTEMaTU3HPOBAHACTEMAaTU3HPOBAHA U [CTEMAaTU3UPOBaHAa,
MOJIb30BAaH bl [W/WJIM HE TIOCTIE/IO- [OCTISIOBATENIbHA, [[OCIICIOBATEIIEHO
npodeccuo- BaTeJIbHA. UCIIONb- [MCIOIB30BAHO 0O- (M IOTUYECKU CBSI-
HaJIbHBIC TEp- BOBaH 1-2 mee 2 mpodeccro- BaHa. UCIOIb30Ba-
MUHBI npodeccnoHaNbHBIXHAIBHBIX TEPMUHOB [HO OoJiee 5 mpo-
TepMHUHA (beccHOHaIbHBIX
TEPMHHOB
Odopmnenne [py6sie ommb- [Ommbku B ohpopm- [Hemoders B [lonHOE COOTBET-

CTBUE TpeOOBaHU-
ISIM.

MTOJIHOE KOB U TaOau1l, OM0- pUCYHKOB U TaOIMII,
HECOOTBETCTBHE THOrpaduu, OTcyT- Oubauorpaduu.
TpeOOBaHUSAM, [CTBYIOT CCBUIKH.
OTCYTCTBYIOT
Orodmuorpadus
Y CCBUIKH.
Kputepuu onieHHBaHUsI JOKJIA/a C MPe3eHTaUeil
MuHuMaTbHBIN N3noxeHHbIH, 3aKOHYEHHBIH, O06pa31oBbIi,
OTBET PACKpBITBI OTBET ITOJIHBINA OTBET IIPUMEPHBIN OTBET
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[Ipobnema He [Tpobnema pac- [Ipobnema packpsita. [Ipobnema packpsita
o packpeita. OT- | KpbITa He IOAHO- | [IpoBeneH ananu3 npo- noaHocTbio. [Ipose-
é = CYTCTBYIOT Bbl- | CTbIO. BBIBOJIBI HE | GsieMbl O€3 IpUBJICUYEHUS | JIEH aHAINU3 IPOOJIEeMbl
é E BOJIbI C/IeaHbl U/NWIH JIONIOJIHUTEIBHON JIUTE- | C IPUBJICUYEHUEM JI0-
S é BBIBOIbI HE 000c- | paTypbl. He Bce BBIBOJBI | TIOJTHUTENIBHOM JIMTe-
a HOBaHbI clenanbl u/unn 000CHO- | patypbl. BeiBoabI
BaHBbI 000CHOBaHbI
[Ipencrasinse- [Ipencrasnsiemast | Ilpencrasnsemast uH- IIpencraBnsiemas uH-
mast unpopma- | mHpOpManusa He | hopMaIHs HE CUCTEMa- dopmanus He cucte-
2 I[Us1 JIOTHYECKU | CUCTEMAaTU3UpO- | TU3UPOBAHA U MOCJIEN0- | MaTU3UPOBaHa, IO-
°§ He cBa3aHa. He | BaHa u/unu He BaTesbHa. Vcnonb30BaHo | cieloBaTenbHa U JI0-
§ UCMOJIb30BaHbl | IOCHENoBaTeNb- | Oonee 2 mpodeccuo- IMYEeCKH cBs3aHa. Mc-
% npodeccuo- HA. UCMOJIb30BAHO | HAIBHBIX TEPMHHOB 10JIb30BaHo Oosee 5
é‘ HaJbHBIE TEP- 1-2 mpodeccuo- npodecCHOHaIbHBIX
MUHBI HAJIbHBIX TEPMHU- TEPMUHOB
Ha
He ucnons3oBa- | Mcnonab30BaHbl Hcnonb3oBansl TexHOJO0- | [IMpOKO KCHoIb30Ba-
2 HbI TEXHOJIOTHM | TEXHOJIOT'HH ruu Power Point. He 60- | HbI TexHOIOTHH
= Power Point. Power Point ya- | stee 2 ommbOK B mpe/i- (Power Point u ap.).
% bonbuie 4 omu- | ctuyho. 3-4 cTaBisieMOi HH(opMa- OTcyTCTBYIOT OIIMO-
=9 OOK B IIpe/icTaB- | OIMOKM B IIpe- | LUU KU B IIPEACTaBISIEMOi
o asiemoit uHop- | cTaBIsEeMON MH- UHpOpMaLUN
Manuu dbopmaru
_ Het otBeToB Ha | TOJBKO OTBETHI OTBeTHI Ha BOIIPOCHI OTBeTHI Ha BOIIPOCHI
é BOIIPOCHI Ha 3JIeMEHTapHbIE | MOJIHBIE /UM YaCTUYHO | TIOJHbIE C IPUBUJIC-
g BOIIPOCHI HOJIHBIE HUEM IIPUMEPOB
U/WIIN TIOSICHEHUH
HEYJIOBJIETBO- yIIOBJIETBOPH- XOPOIIO OTJIMYHO
S PUTEIIBHO TEJIbHO
5
o
Kputeprn oneHuBaHUS TBOPUYECKMX 3aJaHWid Ui  CAMOCTOSATENBHOW  paboThl s

IpeocTaBlIeHus 0€3 3aIIUThI

Oyenka «5» CTaBUTCS, €CIIH CTYIEHT:

1) MONHO M apryMEHTHPOBAHHO OTBEYACT 110 COJCPIKAHUIO 3a/IaHMUS;

2) oOHapyXHBaeT MOHMMaHHe MaTepuala, MOXXET 000CHOBATh CBOU CYXKICHUS, TIPHMe-
HUTb 3HaHUS Ha MPAKTHKE, IPUBECTH HEOOXOIMMbIE IPUMEPBI HE TOJIBKO 1O Y4eOHUKY, HO U ca-
MOCTOSITEJIbHO COCTaBJICHHBIE;

3) wu3naraeT MaTepHai MoCIeA0BaTeIbHO U MPABUIIBHO.

Oyenka «4» CTaBUTCS, €CIIU CTYJCHT JJa€T OTBET, YIOBJIETBOPSIOUINI TeM ke TpeOOBaHU-
SIM, YTO U JUISI OLIEHKH «5», HO AomycKaeT 1-2 ommoKu.

Oyenka «3» CTaBUTCS, €CIM CTYACHT OOHapy>KMBaeT 3HAHWE M TOHUMAaHHE OCHOBHBIX
MI0JIO’KEHUH JAHHOTO 33JaHMsl, HO:

1) u3naraetr mMaTepuaa HEMOJHO M JOMYCKAeT HETOYHOCTH B OINPEICICHUU MOHATHI WU
(bopMyIHpOBKE MPaBUI;

2) He yMeeT JOCTATOYHO TIIyOOKO M JI0Ka3aTeIbHO 0OOCHOBATH CBOU CY)KJCHHUS U MPHBE-
CTH CBOU IIPUMEPBHI;
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3) m3araet MaTepua HEeMoCACI0BATEIbHO U JJOMYCKAET OIIUOKH.

Oyenka «2» CTaBHUTCS, €CIIM CTYJIEHT OOHAPYXKMBAaeT HE3HAHHE OTBETA HA COOTBETCTBY-
IolIIee 3a/laHKe, JOITyCcKaeT OMMOKH B ()OPMYJIMPOBKE OIMPEACIICHUI 1 MPaBHJI, UCKAXKAIOIIHE UX
CMBICJI, OECTIOPSZIOYHO U HEYBEpEeHHO m3naraeT marepuan. OlneHka «2» OTMeYaeT TaKue Helo-
CTaTKU B IMOJATOTOBKE CTYJEHTA, KOTOPBIC SIBJISIOTCS CEPHE3HBIM MPEMATCTBHEM K YCIICITHOMY
OBJIAJICHUIO TIOCIICIYIOIM MaTEePHAJIOM.

3 OTAIIl - BJAIETD

Kpumepuu oyenusanus snanuii na sauéme

3auer

«3auéT»

1) oTIMYHOE U3JI0KEHUE C HE3HAYUTEIBHBIM KOJIMYECTBOM OLIHOOK;

2) B 11eJIOM IPaBUIIBHOE BBHITIOJIHEHUE 33aHUH, C OIPEACICHHBIM KOJTMYECTBOM HE3HAYH-
TEJIbHBIX OIIMOOK;

3) yIOBIIETBOPSICT MUHUMAJIbHBIM TPEOOBAHHUSM K POPMUPOBAHUIO KOMIICTCHIIUH

«Hezauér»

1) B meoM HeBepHOE M3JI0KEHUE MaTepraa /Wi BRIITOJHEHUE 3aaHNUs;

2) He yJIOBJIETBOPSET MUHUMAJIbHBIM TPEOOBaHUAM K (POPMUPOBAHUIO KOMIIETEHIIUH

Kpumepuu oyenueanus 3nanuii na sx3amene

«OTINYHO» . OTIINYHOE UCIIOIHEHNE C HE3HAYNTEIHHBIM KOJINYECTBOM OIINOOK.

«XOopoII0»: B IEJIOM MpaBUjbHas padoTa, C OMPEACIICHHBIM KOJIMUYECTBOM HE3HAYUTEIIb-
HBIX OIINOOK.

«Y IOBJIETBOPUTEIILHO» . YAOBIETBOPSET MUHUMAIBHBIM TPEOOBaHUSAM K (POPMHUPOBAHUIO
KOMIIETEHIIUH.

«HeynoBIeTBOPUTEIBHO»: HE YAOBJICTBOPSET MUHUMAIBLHBIM TPeOOBaHUAM K POPMHUPO-
BaHHUIO KOMIIETEHIIUH.

TecT nJ1st cCaMOKOHTPOJIsI (IPUMMEpPHbIE BONPOCHI HMTOTOBOr0 TECTHPOBAHMUSA)

Kpumepuu oyenusanua mecma
[TonHast BepBHs TECTOBBIX BOIPOCOB COAEPKUTCS B JIEKTPOHHO-UH(OPMAIIMOHHON cucTeMe
By3a. CTyZEHTBI TPOXOIAT TECTUPOBAHHE KOMIBIOTEpHOM Kiacce OIeHKa YCIENIHOCTH
IIPOXOXACHUS TecTa ornpezaensercs caenyromei cerkoi: or 0% mo 29% -
«HEYIOBIETBOPUTENBHO», OT 30% 1o 59% — «ymommerBoputensHO»; 60% — 79 % —
«xoporoy; 80% -100% — «oTITU4IHOY.



