[loKyMeHT NoAnucaH NpoCToil 3NeKTPOHHOM NOANMUCHI0
NHbopmaums o Bnagenbue:

®WO: YcbiuuH Makcum Banepbesuy

[lomxHocTb: PexTop

[ata nognucanus: 21.07.2023 13:28:25

YHUKaNbHbIA thmnmmﬁpamBaTeﬂLHoe YUYPCKIACHUEC BBICHICTO OﬁpaSOBaHI/IH

f4 f65dd7 2 7
NP omeii MncruyT usaiina n Cepsicay

(MOYBO MU uC)
Kadenpa cepBuca u Typuzma

1fhC M

M8, Vcbaun
ast 2022 %

®OH/]

OLIEHOYHBIX CPEJCTB JU/Is1 IPOBEJEHNS TEKYIIEL'O
KOHTPO.ISI YCIEBAEMOCTH U IPOMEKYTOYHOW
ATTECTAIIAM OBYYAIOIIMXCA 1O JUCHUTIINHE

TEXHOJIOI'UA ITPOJAK TOCTUHUYHOI'O ITPOAYKTA

Hanpagsnenue noarorosku: 43.03.03 I'octuHM4YHOE €710
Hanpasnennocts (mpoduib) YpasneHue B TOCTHHUYHOM OH3HECe
KBanudukanus Beimycknuka: bakanasp
I'ox mabopa - 2021

ABtop-cocrasureinb: Kosmosa E.B.

Yemssounack 2022



COJEPKAHUE

1. IlepeyeHr KOMIIETEHIIMM C yKa3aHHEM 3TamnoB HMX (OPMHUPOBAHHS B TPOIECCE OCBOCHHS
00PA3OBATEITEHOM TIPOTPAMMBL.........eeeveetreenreerueeanseensresseesseeanseesssesseesseeesseesssesnseesssesnsessssesnseesssenns 3

2. Iloka3zaTeli U KPUTEPUH OIICHUBAHMS KOMIICTCHIIMI HA Pa3JIMYHBIX 3Tanax uX (OpMUPOBAHUSA,
OIMHMCAHUE IITKAJT OLIEHIBAHII «....vveeeeeeeeeeeeeeeeeeeeeeerteaaeeeeseseeessessansesesesessannnaesesesessssnnnnesesesesesnnnns 4

3. TunoBble KOHTPOJIbHBIE 3a/laHUSl WM MHBIE MaTepHalibl, HEOOXOAUMbIE ISl OLEHKU 3HAHHM,
YMEHUH, HABBIKOB M (WJIM) OIBITAa JEATEIBHOCTH, XapPaKTEPU3YIOIIUX 3Tambl (OPMHPOBAHUS
KOMITETCHIIMI B TIPOIIECCE OCBOCHHS 00PA30BATEIBHON ITPOTPAMMBI .....ccvvveeeevreerereeenreeensreeensseeens 6

4. Meronnueckue MaTepuasbl, ONPEAENAIOIINE NPOUEAYpbl OLICHUBAaHUS 3HAHUM, YMEHUH,
HaBBIKOB U (WJIM) OIBITA JIEATEIBHOCTH, XaPaKTEPU3YIOIUX ATaIlbl (POPMUPOBAHUS KOMITETECHLIUI
B IIPOLIECCE OCBOCHUS 00PA30BATEITEHOM IMIPOTPAMMBL.......cuvietreeireeeresnreenseeenseenseesseesseessseenseessens 17



1. TIEPEYEHb KOMITETEHIIMI C YKA3AHUEM OTAIIOB UX @OPMHNPOBAHIA
B ITPOIIECCE OCBOEHUMA OBPA30OBATEJIbHOU ITPOI'PAMMUBI

[Iponecc nzyuenust qucuuruHbl « TeXHOIOTHS MPOJaX TOCTUHUYHOTO MPOJAYKTay HalpaB-
JieH Ha popMHUpOBaHHE CIEAYIOIINX KOMITETEHITHIHA:

Ko 1 HauMeHOBaHIE KOMIIETEHIIHAI
BBINTYCKHUKA

KOI[ 1 HAMUMCHOBAHUC I/IHI[I/IKaTOpa JOCTUIKCHUA
KOMIETEHIINH

IMK-1 CriocoGHOCTh POBOIUTH aHa-
U3, 000CHOBAHME M BBHIOOP PEIICHUS
M0 CO3JaHHIO TMPOAYKTOB M YCIYT B
chepe rTocTempUUMCTBA W  OOIIIe-
CTBEHHOTO IMUTAHUS

IMK-1.1 OcymectBrisier OW3HEC-aHATU3 TPU CO3JTAHHUU
MIPOJIYKTOB M YCAYr B cepe TOoCTeNPUUMCTBA U 0O0IIe-
CTBEHHOTO MUTAHUS

[TIK-1.2 OcymecTBisieT 000CHOBaHHE U BBHIOOP BO3MOXK-
HBIX OpPraHU3aLMOHHO-YIIPABICHYECKUX PEILICHUN I10 CO-
3QHHUIO TIPOJYKTOB U YCIYT B cpepe rocTenpuuMCTBa U
OOIIECTBEHHOTO TUTAHHUSI

[TK-1.3 ITpumensier 060CHOBaHO 3aKOHOAATENHCTBO PD B
obnactu TpoheCCHOHATBFHON IESATENLHOCTH TIPU pas3pa-
0OTKE MPOAYKTOB W YCIYr B cepe TrocTenmpuUMCTBA U
00IIIECTBEHHOT'O TUTAHMS

IK-2 CrocobeH  OCyIIEeCTBISATh
HNPOJABIDKEHUE TOBApOB U YCIyI B
cetu MHTEpHET

[IK-2.1 OcymiecTBisieT OeSITENbHOCTh MO OpraHU3aluu
nporeccoB B IHTepHET-MapKeTHHTe H PadOT MO MPUBJIC-
YeHUI0 Tpaduka

[TIK-2.2 YMmeer ¢popMHupoBaTh KOHIICTIINUIO, BEIOMPATH Me-
TOABI U MHCTPYMCHTBI MPOABUIKCHUS TMMPOAYKTOB B CCTU
WNutepner

IIK-2.3 IlpumeHsieT anropuT™M IMOCTPOEHMsI KOHLENLNU
IIPOABMIKEHMsI TOBAPOB U YCIyT B ceTu MHTEepHeT

ITK-4 Crioco0GeH OCyIIecTBISATh B3a-
UMOJICHCTBUE C TOTPEOUTETSIMU U
3aMHTEPECOBAHHBIMU CTOPOHAMU

I1K-4.1 Opranusyer BCTpeuH, IEPErOBOPHI, NPE3EHTALNN
TOCTMHUYHOIO MpPOAYKTa IMOTPeOUTENIsAM, MapTHEpaM HU
JPYTHUM 3aHMHTEPECOBAHHBIM CTOPOHAM

[1K-4.2 Pa3pemraer mpoOaeMHbIE CUTYaIMH ¢ TOTpeOUTe-
JIIMH, IApTHEPAMHU, 3aUHTEPECOBAHHBIMU CTOPOHAMH

[1K-4.3 Bnageer aHTTTUNUCKUM SI3BIKOM WJIH JPYTUM HHO-
CTpaHHBIM SI3bIKOM MpPH peaiu3alui TEXHOJIOTHYECKOTO
OOCITy’>)KMBaHHs TOTpeOHUTENeH TOCTUHUYHBIX YCIYT C
Y4E€TOM XapaKTePUCTUK MOCTOSHHBIX KIHMEHTOB TOCTH-
HUYHOTO KOMILJIEKCA Ha YpOBHE, oOecreduBaromeM d3¢-
(hexTuBHBIE TPO(DECCHOHATBLHBIE KOMMYHHUKAIIH

000CHOBAaHHE M BHI-
00p pelieHus 1o co-
3JIaHUIO0  MPOJYKTOB
u yciyr B chepe
TOCTEIPUAMCTBA |
OOIIIECTBEHHOI'O IIU-

Ne Kon Haumenosanue o
Otanbl GOPMUPOBAHKS KOMITETEHIIUN
I/TI | KOMIIETEHIINHU KOMIIETEHITNHT
1. | IIK-1 CnocobHOoCTh  TIpO- | [ Dman - 3namo:
BOJIUTH anamms, | [IK-1.1 OcHoBbl Ou3HEC-aHANIM3a TIPU CO3TAHHUH

MPOJIYKTOB M YCIYT B c(hepe rocTenpuuMcTBa U 00-
IIECTBECHHOT'O ITUTAaHUA

2 Oman - Ymems:

[1K-1.2 OcymiecTBisTh 000CHOBaHHWE W BBIOOP BO3-
MOJKHBIX OpPTaHU3aIMOHHO-YIIPABICHYECKUX peIIe-
HUI 110 CO3JaHUIO MPOAYKTOB U yCIyT B chepe roc-




TaHUA

TCIIPUUMCTBA U 06H_I€CTBGHHOF0 IIUTaHUA

3 DOman - Brademw:

I1K-1.3 HaBbikamu npUMEHEHUS 3aKOHOATENIbCTBA
P® B obmactu mpodeccnoHambHON AEATEIbHOCTH
pu pa3paboTKe MPOAYKTOB M yCIYT B cdepe rocre-
MPUUMCTBA U OOIIECTBEHHOTO MTUTAHMSL.

I1K-2

Cniocoben ocy-
LIECTBJIATh IPOJIBU-
KEHHEe TOBapOB W
ycayr B ceru UH-
TEpHET

1 Oman - 3namy:

[TK-2.1 CnocoObl oCymIecTBICHHUS IEATEIBHOCTH 110
opraHu3zanum mnpoueccos B MHTepHeT-MapkeTHHIe U
paboThI 10 NPUBJICYECHHUIO TpaduKa

2 Oman - Ymemn:
[IK-2.2 ®opmupoBaTh KOHLEMIHIO MPOJABMKEHUS
TOBApoOB | YCIYT B ceTu HTEepHET

3 Oman — Bradems:

[1K-2.3 HaBbikamu mpoBeaeHUs! OLEHKH 3(dexTus-
HOCTH TporpamMM HHTEpHET-POIBUKCHUS YCIYT
opranmu3aiyii cepbl TOCTEIIPUUMCTBA U OOIIECTBEH-
HOT'O ITUTaHUSI.

I1K-4

Crniocoben ocy-
[IECTBIISATHL B3aMMO-
JNEUCTBUE C TOTpe-
OUTENIMHM M 3aMHTE-
peCOBaHHLIMI/I CTO-
poHaMu

1 Oman - 3namo:

[1K-4.1 CnocobObl opraHM3aiuu BCTpPEY, MEPETrOBO-
POB, CO3JaHUs MPE3EHTALMI TOCTUHUYHOTO MPOIYK-
Ta MOTpeduTeNnsaM, mapTHépam M APYTUM 3avHTEpe-
COBAaHHBIM CTOPOHAM

2 Oman - Ymems:

[1K-4.2 Pa3pemats npoOieMHBIE CUTYaIlUU C MOTpE-
OuTensMu, MapTHEpaAMH, 3aHHTEPECOBAHHBIMHU CTO-
poHaMHU

3 Oman — Braoemy:

[1K-4.3 AHIIMICKUM SA3BIKOM WM JAPYTMM HHO-
CTPaHHBIM SI3BIKOM TPH peANTU3AIH TEXHOJOTHYE-
CKOTOo OOCHY)XKHMBaHHS TMOTpeOUTeNed TOCTHHHYHBIX
YCIYT C Y4€TOM XapaKTePUCTHUK IMOCTOSTHHBIX KIHCH-
TOB TOCTUHHYHOI'O KOMILIEKCa Ha YpPOBHE, oOecre-
yuBaromeM 3P QPeKTUBHbIE TPOPECCHOHATBHBIE KOM-
MYHHUKAIIH

2.

TIOKA3ATEJIA Y KPUTEPUU OLIEHUBAHMS KOMITETEHIVI HA PA3JIMYHBIX
OTAITAX UX ®OPMHUPOBAHN, OIIMCAHUE IKAJI OHEHNBAHUA

n/n

Kon
KOMIIETEHIIN T

Kputepuu onieHuBanus

HanmenoBanme KOMITIETCHITUHA Ixama
KOMITETEHLIMH Ha pa3IMYHbIX dTarax OLICHUBaHUA

dhopmupoBaHUs

I1K-1

Cnocobrocts 1po- | [ Dman - 3names: DK3aMeH
BOJUTH a"Hamms, | [IK-1.1
00ocHOBaHUE U | ggammsa

BBIOOp pEIICHUS TI0
CO3/IaHUIO TIPOIYK-
TOB U YCIYT B ce-

MPOAYKTOB M yCIyr B cpepe | THHHBIM ammapaTroM, yMeeT
TOCTENPUMMCTBA U O0Ile- | UCIIOJIb30BaTh €r0 B aHAJIM3E
CTBEHHOI'O ITUTAHUS HYKOHOMUYECKUX MPOLECCOB U

OcHoBbl  OmzHec- | «OTJIMYHO»
npu  coznanuu | 1. CBoOOAHO BiazceT MOHS-




pe TOCTeNPUUMCTBA
A OOIIECTBEHHOI' O
[IATAHUS

2 Oman - Ymems:

[IK-1.2 OcyliecTBISITh
000CHOBaHHE U BBIOOP BO3-
MOJKHBIX OpTaHH3aIlMOHHO-
YIIPAaBICHUYECKUX PEILICHUN
M0 CO3JAaHUIO MPOAYKTOB H
ycIyT B chepe rocTenpunm-
CTBa U OOIIECTBEHHOTO MH-
TaHMsI

3 Oman - Braoems:

IIK-1.3 HaBblkamu npume-
HEHHsI  3aKOHOJATeNIbCTBA
P® B obnactu mpodeccuo-
HAJIBHOW JESITETbHOCTH TPH
pa3paboTke TMpPOJYKTOB U
yciyr B cepe rocTenpunm-
CTBa U OOIIECTBEHHOTO ITH-
TaHWMSL.

[K-2

Criocoben ocy-
HIECTBJIATh  IPO-
JBIDKEHHE TOBAapOB
u ycuyr B cetn Un-
TEpHET

1 Oman - 3namy:

I[IK-2.1  CnocoGel  ocy-
IIECTBJICHUS JESATEIBHOCTH
M0 OpraHu3alMK MPOILIECCOB
B lHTEpHET-MapKeTHHIE H
paboThl 1O TPHUBIICUCHHUIO
Tpaduka

2 Oman - Ymemn:

I1IK-2.2 ®opmMupoBath KOH-
LENUUI0 TPOABMKECHUSA TO-
BapoB U ycuyr B cetu HMu-
TEPHET

3 Oman — Brademw:

[1K-2.3 HaBbeikamu mpoBe-
JeHUs OUEHKU 3P eKTus-
HOocTU nporpamMm MHTEpHET-
MPOJBMKEHUS YCIYT Opra-
HU3aIUi cepbl roCTenpH-
UMCTBA M OOIIECTBEHHOTO
MUTaHUSI.

[IK-4

Crniocoben ocy-
HICCTBIATL  B3aW-
MOJCHCTBUE C IIO-
TpeOUTEIAIMH u
3aMHTEPECOBAHHBI-
MU CTOPOHAMH

1 Oman - 3nams:

[IK-4.1 Cnoco6sl opranu-
3allMd  BCTPEY, MEPETOBO-
pPOB, CO3JIaHMs MPE3CHTAIUN
TOCTUHUYHOTO  MPOJAYKTa
noTpedurensiM, mnapTHEpaM
U JPYTUM 3aWHTEPECOBAH-
HBIM CTOpPOHAM

2 Oman - Ymemn:

[IK-4.2 Pazpematb mpo-
ONeMHbBIE CHUTyallud C TIO-
TpEOUTEISIMU, TIApTHEPAMH,
3aMHTEPECOBAHHBIMH  CTO-

SIBIICHUUN.
2. YMeeT BBIIBIATE U O0B-
SICHATH (G yHKIIMOHATHHBIS

CBSI3U U 3aBUCUMOCTH.

3. 3Haer Qopmynbl, yMmeeT
BBISIBISITh ~ KOJIMYECTBEHHBIE
3aBUCUMOCTH, OCYILECTBIISIET
3KOHOMHKO-MAaTEMATHUYECKUE
pacueTsl, CTPOUT rpaduKy.

4. NnmocTpupyer TeopeTH-
YECKUE TMIO0JIOKEHUS INpuMe-
paMu U3 peaNnii SKOHOMHUYE-
CKOM >KM3HH.

«XOPOIIO»

1. Bnaneer HOHATUNHBIM
anmaparoM, HO TPHU HUCTOJb-
30BaHUU €ro JIOMyCKaeT He-
TOYHOCTH.

2. Hamuume  He3HauMTElNb-
HBIX OMIMOOK B BBHISBICHHUU
(GYHKIIMOHAJIBHBIX CBSI3EH.

3. Hanumuwe  He3HAUUTEIb-
HBIX HETOYHOCTEH B (HOpMy-
Jax, rpadukax, pacyerax.

4. IlpuBoauT npUMEPH U3
y4eOHOM TUTepaTyphl.

«YJIOBJIETBOPUTEJIb-
HO»

1. B oCHOBHOM 3Haer co-
JIepKaHUE TOHATUHA, HO J0-
yCKaeT OWIMOKH B HUX HC-
MOJIE30BaHUM.

2. UcnbiThiBaeT ompeneneH-
HBIC 3aTPYAHCHUS TIPU BBISB-
neHnn (DYHKIIMOHAIBHBIX 3a-
BHCHUMOCTCH.

3. HcnbIThiBaeT omnpenenaeH-
HbIC 3aTPyIHCHUS B BBISBIIC-
HUHM KOJIMUECTBECHHBIX 3aBH-
CHUMOCTEH, HAJIW4YHE OIIMUOOK
B (opmyrnax, pacderax, rpa-
pukax.

4. HcneITbIBaeT  3aTpynHe-
HUSL B TPUBEICHUH IPHUME-
pOB.

«HEYIOBJIETBOPH-
TEJIBHO»
1. He BnameeT OCHOBHBEIMU




poHamMu

3 Oman — Braoems.

I1IK-4.3 AHTIUHCKUM S3BI-
KOM WJIM IPYTUM WHOCTpPaH-
HBIM SI3BIKOM TIPU pean3a-
AU TEXHOJIOTHYECKOI0 00-
CIIy’)KUBaHUsSI TOTpeOUTENeit
TOCTHHHYHBIX YCIYT C yde-
TOM XapaKTEPUCTHK TOCTO-

SHHBIX ~ KJIHMEHTOB TOCTH-
HUYHOTO  KOMILJIEKCAa Ha
YpOBHE, O00ECIEeYMBAIOIIEM

s dexTuBHBIE PO eccHo-
HaJIbHbIE KOMMYHHKALIIH

MOHSATUSIMA W KaTETOPUSIMH
0 MPEAMETY.

2. He  ymeer  BBIABIATH
(GyHKIIMOHAJIbHBIE CBS3M U
3aBHCHUMOCTH.

3. He ymeer BBIABIATH KO-
JMYECTBEHHBIE 3aBUCHUMOCTH,
HEe 3HaeT (Gopmyl, HE yMmeeT
CTPOUTH TPAPUKH.

4. He MOXeT NpHUBECTH TPH-
MEpOB.

3. THUIIOBbLIE KOHTPOJIbHBIE 3AJAHW A NJIM MHBIE MATEPUAJIBI, HEOBXO/IU-
MBIE JIJI OLIEHKW 3HAHU, YMEHMI, HABBIKOB U (MJIN) OIIbITA JEATEJIBHOCTH,
XAPAKTEPU3VYIOIINX STAIBI ®OPMUPOBAHUA KOMITETEHIIUIA
B [IPOLIECCE OCBOEHM I OBPA30BATEJILHOM ITPOI'PAMMBbI

1 93TAIl - 3BHATH

YCTHBIH OTBET Ha BONPOCHI.

Tema 1. MapkeTHHT ycJayr npeanpusTus cepbl rocTeNPpUUMCTBA
1. T'ocTMHMYHBINA NPOAYKT U €ro BUbl. JKM3HEHHBINM UK TOCTUHUYHOTO MPOAYKTA.

2. Konuenuus u BUapl MapkeTuHra. Komiuiekc MapkeTuHra.

3. Ortnen MapkeTuHra u npogax. @yHKIMM 0T/€Ia MAPKETUHTA U IPOAAK.

Tema 2. MapKeTHHrOBble KOMMYHUKAINMH B MPOJIBUKEHUM TOCTUHHUYHOIO MPOAYKTA
1. XapaktepucTuka KOMMYHHKAIIMOHHON TTOJTUTHKH.
2. OCHOBHBIE CPEICTBA MAPKETUHIOBOM KOMMYHHKAIIUU U UX UCIIOJIb30BaHUE HA IIPEAIPUATH-

aX.

Tema 3. Cucrema npoaBHKEeHUSA TOCTUHUYHOIO MPOAYKTA

Kanane! npoaBuxeHus.

b=

VYrpaBneHue B3auMOOTHOIIEHUSIMU C KIIMEHTAMH.
[TonuTrka MPOABUKEHUS YCIYT OTEIIS.

Tema 4. YnpasieHnue cObITOM rOCTHHHYHBIX yCJIYT
1. Mortussl u nenu BHeapenuss CRM-npoekToB. Beiroas! peanuzanus CRM-nipoekra.

[InanupoBaHue pekIaMHON AeSTETbHOCTH TOCTUHUYHOTO IPEITPUSTHS.

2. Tlokazartenu, XapakTepHU3yIOIIHE B3aMMOOTHOIICHUS TIOTPEOHUTENEH U MOCTABIIUKOB YCIYT.

[Tokazarenu oreHKH pabOTHI MOAPA3ACTCHHUM MPOJAK.

3. VYmnpasieHue nepcoHanoMm B otene. PazpaboTka KOPIOPATUBHBIX CTAaHAAPTOB MPOJIAXK.

4. MHOroKpUTEepHaIbHBIN MOAXO0] K OLEHKE paObOTHl COTPYIHUKOB MOIpa3AeIeHUN epBOii

nHuM. KonblieBoil MapKeTUHTOBBIN CLIEHAPHU K MOTHBAIlMA COTPYAHUKOB KOMIIAaHUU: Ma-

TCPHUAJIBHBIC U HEMATCPHUAJIbHBIC MCTO/IbL




Tema 5. Buabl 4 TeXHOJIOTHHM MPOIAKHU YCJIYT B cepe rocrenpuuMcTBa.

1. HpOl[yKT, TUTIBI IPOAYKTOB U UX COCTABHBIC 3JICMCHTHI.

2. TexHoJIOrMY aHAJIN3a KU3HEHHOTO ITUKJIA MPOIYKTA.

3. [TopTdenpHbIe TEXHOIOTUN B MAPKETHHTE.
4. TexHOJOrHYeCKHEe MOAXO0 bl K pa3paboTKe MPOAYKTOBOM MOIUTUKHI U CO3JaHUIO HOBOTO IPOAYK-
Ta.

Tema 6. UHTepHET-MapPKEeTHHI TOCTHHUYHOI'O NPOAYKTA
1. TloHsiTHE M CYITHOCTH MHTEPHET-MApPKETUHTA.

2. Calit oTens Kak peKJIaMHbIA HHCTPYMEHT.

3. SEO unu nouckoBas ontumuzamus. CrnenuaibHble CEPBUCH TOMCKOBBIX CHCTEM.

4. SMM - npoABUIKEHHE B COIUATIBHBIX CETAX.

5. Temartudeckue pacChUIKM WIH email-MapKeTHHT. TEeMAaTUYECKHE MIOMAIKU — TEMATHIECKHE
osioru, popymsl U T.4. IHPEKTUBHOCTh HHTEPHET-MAPKETHHTA.

20TAIl - YMETH
3agaHus 17151 IPAKTHYeCKOi padoThI
Tema 1. MapkeTHHT ycJIyr npeAnpHUATHSA cepbl FTOCTENPUUMCTBA
3ananme 1. Beibepure roctuanuHoe npeanpustue. IlpeacrtaBpTe CXeMaTHUYHO €ro OpraHu-

3allMOHHYIO CTPYKTYpy. IIpoBenuTe cBOT-aHAJIN3 FOCTUHUYHOIO MPEINPUATHS. 3aloJIHUTE TaOIu-
ny. IloaroroBsre npe3eHTaAHUIO.

Bryrtpennsis cpena CuItbHBIN CTOPOHBI (S) Cnabsie croponsl (W)

Buemnsis cpena Bosmosxknoctu (O) Yrpossr (T)

3apanue 2. OnummuTe Kiaccu(pUKalUiO BUIOB MApPKETHUHTA, UCIIOJIB3YEMbIX B TOCTHHUYHOM TPE/I-
npusiTid. 3anoiaauTe Tadbauiy. [loAroTroBsTE Mpe3eHTaINIO.



OcHoBaHue Kiaccudu- Bua(sn) O6ocHoBaHMeE (TIPUMEPHI)
Kalluu

1. Ilo ypoBHIO peanu-
3aIn

2. Ilo mpeamery

3. B 3aBucuMoctH OT
pa3Mepa OXBayeHHOTO
pBIHKA

4. B 3aBUCHUMOCTHA OT
COCTOSIHHSI CTIpOCa

5. B 3aBucmmocTtH OT
JJINTCIIBHOCTU H HepI/I-
OJIMYHOCTH COTPYIAHH-
yecTBa

Tema 2. MapkeTHHIOBble KOMMYHHKAIUM B MPOABH:KEHUH FOCTHHHUYHOI0 MPOIYyKTAa
3apanue 1. CoctaBbTe MoTpeOUTEILCKHE MPOodUIN Bamux nmorpedurenei (1-3 npodwust), 3amo-
HUB Tabnuity. [ToAroToBbTE MpE3eHTALHIO.

Ta6mmma 1. [Torpeburensckue npodunn moTpeduTeNel TOCTHHUYHBIX YCIyT

Homep npoduas MMorpedouTens 1 MMorpedurens | [lorpeduten
2 3

Nwms

ITon

Bo3zpact

BremHocTh (MOHO (GOTO)

BremHocTh (MOHO (GOTO)

COHI/I&J’ILHOC II0JIOKCHHC

Mecto xuTeNbCTBA (CTpaHa, TOPOA, palioH, KIMMAaTHYe-
cKue 0cOOCHHOCTH)

Mecto pa6OTLI, JOJIDKHOCTBD, 06pa3OBaHI/IC

Joxon (e:xxeMeCsYHBIH T0X0J, CTPYKTypa PacXoioB, CTO-
HMMOCTh HMYIIECTBA, COCPEIKCHHS U T.11.)

HuTepecsl, yBredeHus

CCMLH, JACTH, OTHOLICHMA

Kakue l'IpO6J'I€MLI BOJIHYIOT

Yero 6ourcs

Uro ero BOOAYHICBJIACT

Kto y Hero Bpar Ne 1

Henn

KaKOMy COLIUAJIBHOMY CTCPCOTHUITY KEJIACT COOTBCTCTBO-
BaThb

Kakue unrtaer rasertsl u JKypHaJibl

Kakue nocemaer caiiTel 1 popyMsl

B kakux COLCCTAX 06HIaCTC51

Kakue Tejacnepeaaiu CMOTPUT

Kakoe paauo CiiymacTt

Kakue BbICTaBKH, KOH(i)epeHIII/II/I, TPCHUHI'Y, CEMHHAPbI
rnocemacTt

Kakue xkauru uuraer

Kak gacto TIOKYTIACT Yy BaC

CpenHsis cymma ueka

CKOJNBKO JICHEr MOTPATHT 3a BpPEMsl COTPYIHHYCCTBA C
Bamu (CLV)

Jpyrue BaxHBIE XapaKTEPUCTUKU

2. B xauecTBe BBIBOJIa COCTaBhTE HAa OCHOBE MPOQUIICH KpaTKUN MOPTPET KAKIOTO KIUEHTA.



3. Paccuuraiite CLV nis xaxaoi KaTeropuu KJINEHTOB.

Tema 3. CucremMa npoABUKeHNS] TOCTHHUYHOTO MPOAYKTA
3ananme 1. JlaiiTe XxapakTepUCTUKY OCHOBHBIM BUJIaM IIPOJABUKEHHS, KOTOPHIE UCTIOJIb3YET aHAIH-
3upyemoe Bamu roctuHnuHOE npeanpusatue. I1oarorospTe npe3eHTanuIo.
Tabauya 1. Xapakmepucmuxa 6u00o6 npoo8UICeHUs

Buabl npoaBHIKeHUs Xapakrepucruka

Pexnama

CtuMmynupoBaHue cObITa

Casi3u ¢ obmectBeHHOCTRIO (PR)

Jlnanble mpomaku (MPSAMO MapKETHHT)

Kakoii u3 BUIOB IPOIBMKECHHSI WM HX codeTaHusi HanOomnee »¢ddekTuBHbI st Bamero npeamnpusi-
tus? [louemy?

Tema 4. YnpaspiieHue cObITOM rOCTUHUYHBIX YCJIYT

3amanue 1. IlpoBenuTe aHann3 KaHaIoOB COBITA YCIYT KOHKPETHOTO TOCTHHUYHOIO TMpeEa-
npusitusa. PaspaboTaiiTe pekOMEHIAIMK MO0 WX ONTUMM3AIMU. 3anoiaHuTe Tadnuiy. [loaroroBsTe
MIPE3CHTALIHIO.

PexomMenaanum nmo KanaJjsl cobITa
COBEPUIEHCTBOBAHMUIO

Tema S. Buabl ¥ TEXHOJIOIMH NIPOJAKH YCJIYT B cepe rocTenpuuMCcTBa.

3ananue 1. BeisiBUTE OCHOBHBIE TEXHUKH MPOJAX TOCTUHHYHOTO mpennpusatus. Chopmy-
JUPYNUTE e PEKJIaMHON KOMITAaHUU BBIOPAHHOTO TOCTHHUYHOTO MPEANPUATHS WM MPOayKTa. Pe-
3yJbTaThl IPEJCTABbTE B BUJIE CXEMbI M AHAIUTUYECKON 3anUCKU. [IoroToBbTE Npe3eHTALMIO.

Tema 6. UHTepHeT-MapPKETHHT TOCTUHHUYHOTO MPOAYKTA.

3aganue 1. VM3yuute callT rOCTUHUYHOIO HpeanpusaTus. OLUeHUTe ero Kak CpeicTBO IMpo-
JIB)KEHUS B CPAaBHEHUU C callTaMU KOHKYPEHTOB. M3yunTe NMpUCYTCTBUE OPTraHU3alMU B COLIMATb-
HBIX CETSX, BblAENUTEe OCHOBHbIe KaHainbl CMM. IlpoBeauTe KOHKYPEHTHBIM aHAIM3 CTPaHUI]
MPEINPUITUS B COITMATIBHBIX CeTAX. ECiii 0Tenb npeacTaBiaeH B HECKOJIBKUX COLMAIBHBIX CETSAX, TO
Ha KaXIyI0 U3 HUX CO3JaeTcsl cBosl Tabnmuia. 3anonuute Tadmuibl 1-4. TIoaroToBhTe Mpe3eHTaIHIO.

Ta6mmma 1. KoHkypeHTHBIN aHaIn3 caiiTa Kak CpeJICTBA MPOJIBIKCHHS

Kpurtepuu ouenu- Ham orenn Konkypent 1 Kounkypenr 2 KonkypeHT 3 u.T.1.
BaHHA

HasBanmue caiita

Juzaiin

CkopocTh 1octyna

Ynoo6cTBo
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NnpopmaTuBHOCTH

Tabnuua 2. KoHKypeHTHBIE IPEUMYIIEeCTBA U HEJIOCTATKU caiTa

KoHKypeHTHBIE IpenMyLlecTBa caiiTa oTens KoHKypeHTHbIEe HEJOCTATKH caiiTa oTes

Tabmuua 3. KoHKypeHTHBIH aHaIu3 CTPaHUIBI OTENS B COLMAIBHBIX CETAX KaK CPe/ICTBa
IIPOJABHIKECHUS

Kpurepnu ounenn- Ham orens Konkypenr 1 Konkypenr 2 Konkypent 3 u.t.1.
BaHMsI

KonuuectBo yuact-
HUKOB B TPYIIIE

HNHbopManmoHHbIH
KOHTEHT

Yacrora 0OHOBIIE-
HHS KOHTEHTA

Axun

JcTeTHUECKUE — I1a-
pameTpsl

Hoctyn

OOpatHas CBs3b

Tabnuua 4. KonkypenTHsle npenmMyniecTsa v HeroctaTki CMM rocTHHUYHOTO MPEANPHSITUS

KonkypentHbie npenmymectsa CMM orens Konkypentnbie Hegocrarkn CMM oreuist

3 OTAII - BJIAJIETDH

TecT ns caMOKOHTPOJIA:
1. YTO HE BXOOUT B COCTaB TOCTUHUYHBIX yCIYyT?

a) Cpe/ICTBA pa3MEIlCHNS,
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0) yCIIyru IUTaHus;
B) MEIUILIMHCKUE YCITYTH;
I') KOHCYJIbTAI[HOHHBIC YCITyTH.

2. UccnenoBanue phIHKA TOCTHHHYHBIX YCIYT HE MPOBOIUTCS 110 HAPABICHUIO:
a) oleHKa (PMHAHCOBO-DKOHOMHYECKOW CUTYaIUH;
0) oueHka gemorpaduueckoi CUTyaluy;
B) U3yUYEHUE TECHACHIUHN JCIOBOM aKTUBHOCTH;
T') U3YYCHHE JEeSITeIbHOCTH KOHKYPEHTOB.

3. Kakue BBIIENSIOT IICHOBBIE YPOBHH, 110 KOTOPBIM MPEAOCTABISIOTCS TOCTUHUYHBIC YCITYTHU:
a) BBICOKHI ¥ HU3KHIA;
0) OCHOBHBIE U BCIIOMOTATEIIbHbIE;
B) BBICOKUH, CPSTHUIN ¥ HU3KHIA;
I') BHEUIHUI U BHYTPEHHUH.

4. Kakuie MeponpusiTUs IPeAyCMOTPEHBI ISl MPOABUKEHUS TOCTUHUYHBIX YCIIYT:
a) pexknama u PR;
0) pexiiama, PR, mepcoHabHbBIE POIAXKY;
B) pexiama, PR, mepconanpnsie nponaxu, CTUC;
I) nevyarHas pexknama u PR.

5. Kakue BUbI COBITOBOI JEATETLHOCTH OXBATHIBAIOT KAHAJIBI PACIpeICIEHUSI TOCTUHHYHBIX
YCIIyT:
a) IpSMOil ¥ KOCBEHHBIH COBIT;
0) npsiMast mpoJaka, KOPIOpaTUBHAs MPOJaka, areHTCKask MpoIaxa;
B) (ppaHuUaii3uHT, IpsMas poJiaxka, KOPIOPATUBHAs MPOJaXKa, areHTCKas IPoAaxKa;
I) IpsiMasi U areHTcKas mpojaxa.

6. UTO OTHOCHTCS K JIOTIOJIHUTEIIFHBIM BH1IaM TOCTUHUYHBIX YCITyT?
a) TPAHCIIOPTHBIE, OBITOBOE OOCTY)KUBAHHUE, YOOpKa HOMEPOB, CMEHA TIOCTEIILHOTO OeJIhbs;
0) TpaHCTIOPTHBIE, CIIOPTUBHBIC M 030POBUTEIBHBIE, CEPBHUCHOE 00CITY)KMBaHNE CEMUHA-
pOB, OBITOBOE OOCITY)KUBAHHE;
B) YOOpKa HOMEpOB U CaH. y3JI0B, CMEHAa IIOCTEILHOTO OelIbsi ¥ MOJIOTEHEL], OTIOJIHEHHE
HOMEPOB UHINBUAYAILHBIMU CPEACTBAMU TUTHEHBI;
r) yoopKa HOMEpOB, OBITOBOE 0OCITYKHBAaHUE, TOTIOJHEHUE HOMEPOB UHIANBHyaIbHBIMH
CpeACTBaMU TUTHEHBI.

7. Ha xakue BUAbI IEJATCS TOCTHHUYHBIE YCITYTH?
a) OCHOBHBIE M BCIIOMOTATEIbHBIE;
0) BpeMEHHBIC U JOTIOJTHUTEIHHBIC,
B) IIPOCTBIE U CIIOKHBIE;
') OCHOBHBIE U JIOTIOJTHUTEIbHBIE.

8. Metoa nponaxu, Npu KOTOPOM OTJEIbHbIE OPTaHU3alUY IPEIOCTABIISAIOT [IPaBO y4acTBOBATh B
MapKETHHTOBOM MOEIN MPEUIOKESHHS U PACTIPOCTPAHEHHS CBOUX YCIYT MO PYKOBOJCTBOM
YIPaBJICHYECKON TOCTUHUIHOW (PUPMBI — 3TO:

a) ppaHyaii3uHT;

0) KopIopaTuBHAs MPOJIAXKA,;

B) areHTCKas MpOJaxa;

T') IpsiMasi MpoAaka.
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9. Ha yTo HampaBiieH MapKeTHHT B TOCTHHHYHOM OM3Hece?
a) BBISIBJICHHE MTOTPEOHOCTEH KIIMEHTa, CO3JaHNe MPUBJIEKATEIbHOCTH TOCTHHUYHBIX YCIYT,
3HAKOMCTBO MOTEHIIUAIBHBIX MOTPEOUTENEH C TepeuHeM yCIyT;
0) popmMHpoBaHKE HOMEHKJIATYPHI YCIYT U pa3paboTKy TpeOOBaHUM K HUM;
B) OIpe/ieNieHNe KOJTUYECTBEHHON 3aBUCUMOCTH MEX/1y LIECHOH U OCHOBHBIMU MOTPEOUTENb-
CKHUMH CBOMCTBaMU YCIIYT, OLIEHKY 00BbeMa U CTPYKTYPBI CIIPOCa Ha YCIIYTH;
') U3yYeHUE KJIacCU(PUKAIIMKI PUCKOB, 000CHOBaHHE HEOOXOIUMBIX PAaCX0JI0B, UCCIIEI0BA-
HUE HOPMBI BIIO’KEHUS KaIlluTana.

10. YTo OTHOCSAT K TPATUIIMOHHBIM CTPATETUSM IIEHOOOpa30BaHUsl B MAPKETHHTE€ TOCTHHHYHBIX
ycayr?

a) CTpaTerus MPeCTHKHBIX IICH;

0) cenoBaHus 3a TUACPOM;

B) CTpaTerus [IEHOBOTO JUANa30Ha;

') cTpaTerus Moau(pUKaIMK YCITyT.

11. YUTto oka3bIBa€T HEMOCPEACTBEHHOE BIMSAHUE HA CIIPOC HA M3AATEIBCKYIO TPOAYKIIAIO?
a) pOCT JOXOJIOB M YPOBEHb 00pa30BaHHOCTH OOIIECTBA;
0) KOMIETEeHIIM TIepCOHaa U KOHKYPEHLIMS Ha BHEIIIHEM PBIHKE;
B) M3/ICP’KKU 10 IPOU3BOJICTBY U COBITY;
T') 3aKOHOJATEIIbCTBO U AKOJOTUYECKUE MPOOIICMBI.

12. YUTto Takoe MapKETUHTOBOE UCCIIEIOBAHUE YCITYT?
a) IeJIeHanpaBIeHHOE U3yUeHHEe IPo0IeM 1 pa3paboTKa Ha ITOM OCHOBE peKOMEHJAIHA 1O
00ECIIEYCHHUIO UX PEILCHHS;
0) KOMIUIEKCHOE M3y4EHUE PhIHKA yCIIYT;
B) HICCIIEJIOBAHHE KOMIUIEKCA MAPKETHUHTA;
I') U3Y4YE€HHUE PHIHOYHOTO MOTEHIMAIa IPEITPUITHS.

13. Yro siBnsieTcs HanboJiee pacpocTpaHEHHBIM METO10M cOopa nHpopmaruu B cepe ycyr?
a) HaOJroIeHuE;
0) ompoc;
B) SKCIIEPUMEHT;
') IMUTAIIMOHHOE MOJICIUPOBAHHE.

14. TIpoaomKUTENbHOCTD dKU3HEHHOTO IIUKJIA YCIYTH:
a. IPEBBILIACT KU3HEHHBINA LUK TOBAPOB;
b. MeHbIIe KU3HEHHOTO 1IMKJIa TOBApPOB;
C. paBHA )KM3HEHHOMY LMKy TOBAPOB;
d. MpOIOIKUTENBHOCTH JKU3HEHHOTO IMKJIA YCIIYTH OECKOHEYHa.

15. YUto Takoe nmo3uImoHupOBaHHE?
a) MPOJBHKEHUE TOBapa
b) coszoanue umuodca mosapa
C) OIIpeleeHre KOHKYPEHTOB

16. Yto siBNIsI€TCS MCXOAHBIM IIYHKTOM MAapKETUHIOBOI'O UCCIIEOBAHMS?

a) cOop nuHpopmanuu
b) 0oT60p UCTOYHHUKOB MHPOPMAITUH
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C) aHaiu3 uHpOpMAIUU
d) Tounas ®opmynHupoBKa ero 1enei u 3agau

17. KTo Takue npsiMmble KOHKYPEHTBI?

a) pabotaromue B Ipyroi cepe OuzHeca

b) mpenocraBnsoNIMe aHAIOTUYHBIE TYPUCTCKUE YCIYTH
C) pacroJyararomufecs mo CoCeACTBY

d) Ha KOTOpBIX pabOTAIOT POACTBEHHUKH

18. Kakoe Ha3BaHHE HOCUT MapKETHHT, OCHOBAaHHBIN HA MHTETPAIlUU WM CTAHIAPTH3AINH Map-
KETUHTOBOM JAESITETFHOCTH Ha Pa3IMYHBIX reorpauuecKux pbIHKax?
a) TpaJAULIMOHHBIN
b) KOHBEpPCHOHHBII
C) CTpaTerHYecKHid
d) rmoGanbHBIN
€) MacCOBBII

19. HazoBuTe yciyry, OTHOCSIIYIOCS K 3JIEMEHTY KOMIUIEKCA MapKETUHTA

a) TPOIYKT

b) mena

C) TPOJBHKEHHUE
d) pacnpeneneHue

20. Komriekc mapKkeTHHTa pa3padaThIBACTCS TSl KaXI0TO ...
a) TMOCpeIHuKa
b) cermeHra prIHKa
C) PpBbIHKA B IIEJIOM
d) HemocpeaCTBEHHOTO KOHKYpPEHTa
€) ToBapa
21. Llenp mpolecca ynpaBiieHUs MapKETUHIOM - OTIPEENIUTh NEPCIEKTUBHbIE HAPABICHHUS
MapKETHUHTOBOM JIeATEIbHOCTH, KOTOphIe obecreyar ...
a) MAaKCUMAJIbHO IIHPOKHI aCCOPTUMEHT
b) MOHOMOJIBHOE TOJIOKEHUE Ha PHIHKE
C) MaKCHUMAaJIbHYIO 3arpy3Ky MPOU3BOJCTBEHHBIX MOIIHOCTEH
d) MHHMMaIBHBIC 3aTPATHI PECYPCOB
€) KOHKYpPEHTHBIE MPEUMYIIEeCTBAa KOMIaHUH

22.Yto OTHOCAT K OJTHOM KiacCU(PUKAIMOHHOU rpytie?
a) peruoHajdbHBIA MapKETHHT
b) MexmyHapOIHBIN MapKETHHT
C) MAapKEeTUHT yCIyT
d) MuKpo-MapKeTHUHT
€) CTpaTern4ecKuil MapKETUHT

23. YUto gBiIsieTcss OCHOBHBIMU IMPpUHIUIIAMU MAapKCTUHTAa ABJIAKOTCA



24.

25.

26.
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a) CErMEHTHPOBAHUE PhIHKA

b) craTMyHOCTH

C) YIpaBJIEHUE IO KOHTPAKTY
d) opueHrtanus Ha moTpeOUTENSA
€) THOKOCTh M aJIallTUBHOCTH

Kaxkoit nomomHUTENbHBIN MATHIN 2JIEMEHT KOMIUIEKCa MapkeTuHra (msitoe "P") cyme-

CTBYET B OTHOILICHUU MAapKETUHTa YCIyT?
a. JIMYHBIC TPOJAXKU
b. mepconan
C. Tpe3eHTAIHs
d. mo3unMoOHMpOBaHUE

OT 4ero 3aBHCST YUCICHHOCTh U COCTaB MAapKETUHTOBOU CITy>KObI, Ha00p ee pyHKIuii?

a) (Tuma u pazmMepa TOCTHHHIIBI)

Ortam pocta (B XKIIT) xapakrepuzyercs :
a) MaJeHUueM NPUOBLITN
b) pe3kuM ymMeHBIIEHUEM IIEHBI TIPOYKTa
C) OTCYTCTBHEM KOHKYPEHTOB
d) cymecTBeHHBIM yBETUYCHHUEM COBITA

. JIJ1s Kako# cTajuu >KM3HEHHOTO IIMKJIa TOBapa XapaKTepHbI: HU3KUI 00beM MTPOoIaXK, MpH-

ObUIN HEe3HAYUTEIbHBIE, BEICOKHE 3aTPaThl HA PeKJIaMy —
3penocTh

poct

BHEJPCHHE

cnajn

. Korna nenecoo0pa3Ho KUCIONIB30BaTh IEMApKETHHT 1eJIecO00pa3Ho?

IpU OTCYTCTBHUH CIpOCa
IIpU HCTAaTUBHOM COCTOSHUU CIIpOCa
IPU YpEe3MEPHOM COCTOSIHUH CIIPOCa
IIpU KOJIEOITIOIIEMCs CIIpoce

. UTo Takoe couraabHble OCHOBBI MapKETUHIa?

a) TpaBHJIA OpPTaHU3AIUU MAPKETHHTA HA IPEIIPUITHH
b) 3akoHomarenbHas 0a3a XO3IMUCTBEHHOM JICSITCIBHOCTH
C) HaJOroBasi CUCTEMA

d) ymoBneTBOpeHHE MOTPEOHOCTEH 00IIECTBA

. OCHOBHBIM HalpaBIEHUEM BHYTPEHHETO MAPKETUHTA SBJISETCS:

MCIOJIb30BaHNE CUCTEMBI MOOIIPEHHS U MTPOJIBUKEHHS COTPYAHUKOB I10 CITy:K0e
OpraHu3alys peKIaMHOM IeATeTbHOCTH

U3Y4YE€HHE KOHKYPEHTOB

MOUCK MOCPETHUKOB



CHTA.

d)

32.

33.

34.

35.

36.

37.

38.

a)
b)
c)
d)

39.
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31. LIGHa Ha TOCTHHUYHBIA HOMCP ABJIACTCA pCIIarOIUM (baKTOpOM JJIs1 IOTCHIMAJIBHOT'O K-

B sToMm ciydae npu pa3paboTke EHOBOH CTPaTErnH UCTIOIB3YETCS METOI:
a) “roHka 3a Juaepom”
b)  “3aTpaTsl WIrOC NPUOBLIL”
c) ”opHeHTanus Ha crpoc”

“cTpaTerus MPECTKHBIX eH

MeTooM CTUMYIUPOBAHUS TOPTOBBIX TOCPETHUKOB SIBISICTCSL:
a) JOTOJIHUTENIBHBIA OTITyCK
b) BO3MOXKXHOCTH IPOJBMKEHHS TIO CITYKO€
C) YCTaHOBIICHHE IPOTPECCUBHONM KOMHCCHH 3a POJaKy TOCTHHUYHBIX HOMEPOB
d) xymoHbl

Meton coopa nepBUYHOI HHPOPMAITUH — ITO:
a) HaOmoIcHUE
b) peknama
C) UMUTANHUA
d) nu3uHT

Ha3zoBure 3Tam pa3paboTKe HOBOTO TOBapa:
a) aHaNIM3 XKU3HEHHOTO IIMKJIa TOBapa
b) renepauus naen
C) pekiaMa
d) cTumynupoBaHUe COBITA

KonreHTpanus ycuinii Ha OKa3aHUU BBICOKOKAYE€CTBEHHBIX YCIIYT — 3TO KOHIICTILIHS:
a) COBEPIICHCTBOBaHMS MPOU3BOJACTBA
b) commanbHO-3THYECKOr0 MaPKETHHTA
C) COBEpIICHCTBOBAHHS TOBapa
d) wHTeHCH(pUKAINI KOMMEPUCCKUX YCHITHI

[Mo3uoHNpoBaHUE — ITO:
a) TPOJBIKCHHE TOBApA;
b) co3maHue UMHUIKA TOBApA;
C) ompeleeHre KOHKYPSHTOB;
d) cozganue mporpamm JOSUIEHOCTH

ITNAP »sto:
a) MHCTpyMeHT BO3/ICHUCTBHUS Ha MMOTPEOUTEINS Yepe3 peKiIamy
b) WHCcTpyMeHT co3aaHUS MOJOKUTEIILHOTO UMUK O (UpMe
¢) MHCTpyMeHT yCcTpaHEHUs HEYTOJHOIO KOHKYPEHTA ITyTeM YHUUITOKCHHS €r0 PeryTalliu.

B xakoM roy Hadaia CBOIO HCTOPHIO CETECBOW MapKETHHT?

1956 .
1991 r.
2000 r.
1945 r.

Cxema: aHaITU3 PIHKA — TOBap — KOHKYPEHTHI — CETMEHTUPOBAHUE — CPaBHEHHE (BBI-
TOJIbI, IPEUMYIIECTBA) HEOOXOAMMA JJISL. ..

a) TO3WIIMOHUPOBAHUS OpEH/IA

b) pa3paboTku AM3aitHa JOrOTHIIA

C) CO3/IaHus TOBAPHOTO 3HAKa



16

d) MOMEHTaJIbHOTO yBETHMYEHUS MPUOBLTH

40. ITapTr3aHCKUI MAPKETUHT — 3TO:

a) HamOoiee 2 (HEeKTUBHOE UCIIOIH30BAHUE PECYPCOB MPEATPUITHS

b) MapKeTHHrOBBIE MEPOIPHUSATHS, KOTOPBIE BBIXOSAT 32 PAMKU OOIIETIPHHSATHIX CIIOCO-
60B

C) ompeneneHre 00beMa MPoJIaXk TOBAPOB

d) ompeneneHue KOHBIOHKTYPHI PhIHKA

Bonpocsl k dk3aMeny:

1.

Monenu nokynarensckoro noseneHus. OCOOEHHOCTH MO/JIENel MOKYIMaTeIbCKOTO T0-

BejeHus Ha peiHkax B2B u B2C.

2.
3.
4.
5.
6.

CermeHTanus pplHKA: ONMMCAHUE CETMEHTOB BBIOODP CTpATETHH HAIICTUBAHUSI.
CToMMOCTHOE 10Che TTOTPEOUTENSI U PYKOBOJICTBO IO €70 COCTABIICHHUIO.

[TpuHIHITEI paHKUPOBAHUS TOTPEOUTETICH 1O CTETIEHN UX 3HAYUMOCTH TSI KOMITAHUH.
Konrenmuy B3anMOOTHOIIIEHUH ¢ pa3TMYHBIMH KATETOPUSMU OTPEOUTEICH.

AHaIM3 UCTOPUH B3aUMOOTHOIICHUH ¢ TIOTPEOUTEISIMU, IPUIHH HEYIOBICTBOPEHHOTO M OTJIO-

YKEHHOTO CIPOCa: perjaMeHT Ou3Hec-Tpolecca.

7.
8.
9.

Turbl MOCTOSTHHBIX TOTPEOUTETICH.
IIpenaHHOCTb, IPUBEPKEHHOCTH U JIOSUIBHOCTh IOTPEOUTETIEH.
[TporpamMmMsbl pa3BUTHS JOSIBHOCTH MOTpeOUTENEH.

CpaBHHUTENBHAS OIEHKA PAa3IUYHBIX IPOTPAMM IMTOBBIIIEHHS JOAIFHOCTH MMOTPEOUTENEH.

10.
11.

Monenu kommyHukanuii: AIDA n ATR. MoTHBBI KOMMYHUKALIUH.
Mertonbl kommynukanuidi: ATL, BTL u TTL. Konuenuus IMC, nuHTerprpoBaHHbBIX

MapKETHUHIOBBIX KOMMYHMKALIUN.

12.
13.
14.
15.
16.
17.
18.
19.
20.

DddekTrl, 0’kuIaeMble OT COOOIEHUS ISl Ay TUTOPHH.

[TpuHIMITE TAPTU3aHCKOTO MAPKETHHTA.

Onenka 3 heKTUBHOCTH PEKIIaMBbI.

CucremMa NpoABMKEHUS TOCTUHUYHOTO IPOAYKTA.

CRM-n1poeKTBI.

Br16op Tuma cOBITOBOM MOJUTHKH, KAHAJIOB COBITA.

MopenupoBaHye B3aUMOOTHOILIEHUN ¢ TAPTHEPAMH.

VYnpasieHue TOProBbIM IEPCOHATIOM B OTEJIE.

KOJ'ILL[GBOfI MapKeTI/IHFOBBIﬁ cueHapHﬁ K MOTUBAIIUU COTPYAHUKOB KOMIIAHUUN: MaTCPUAJTIbHBIC

U HEMATCpUAJIbHBIC MCTOABI.

21.
22.
23.
24.
25.
Pa6ota co C
26.
HBIX TOCTEH.
27.
PR-aknmn.
28.
29.
30.
31.
32.
33,

[ToaroToBka v MpoBEAEHUE TOPTOBOM MPE3CHTAIUH.

HpeI[MeT, CYIIHOCTB U 3aa4u PCKIIaMBbl. TI/IHOHOFI/IH u KJ'IaCCI/I(l)I/IKaL[I/IH PCKIIaMBbI.

[ToHsATHE KOMMYHHUKAIIN B PEKIAMHON JIeATeIbHOCTH. COIMOKYJIBTYPHBIC aCTIEKTHI PEKJIaMBI.
HOCTaHOBKa PCKIIAaMHBIX ueneﬁ U IJIAHUPOBAHUC PCKIIAMHOT'O 6IO,E[)K€T3.

PR rocTtuHMYHOTO OpoayKTa: CYHIHOCTD, (I)YHKLII/II/I, OCO6CHHOCTI/I, OTJIM4YHAg OT PCKIIAMBI.
MMN.

brnarotBopuTenbHBIE MEPONPUATHSA. 3HAMEHUTHIE TOCTU. [ OCTHHHWYHAS KHUTa OT3BIBOB MOYET-
IIpemuu u Harpaabl.

VYyactue B BeicTaBKax. COTPYIHHYESCTBO ¢ M3BECTHBRIMHU Openmamu. Product placement. Jdpyrue

NHTepHeT-MapKeTHHT: CYITHOCTh M OCOOCHHOCTH.

Caift oTest Kak peKJIaMHBIA HHCTPYMEHT.

SEO unu nouckoBas ontumu3anysi. CrienquanbHble CePBHUCHI TOUCKOBBIX CHCTEM.
SMM - poABMKEHHUE B COITUATBHBIX CETSIX.

TemaTuueckue pacChUIKM WIH e-mail-MapKeTHHT, TeMaTHUECKUE TIIOIAAKH.

O} heKTHBHOCTh HHTEPHET-MAaPKETUHTA.
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34. TlponBukeHHE TOCTUHUYHOTO NPOIYKTA: MOHATHUE, CYIIIHOCTh CPEACTBA.

35. IlponBukeHUE TOCTUHUYHOIO MPOYKTA KaK YaCTh MAPKETUHTA TypHU3Ma.

36. CpencrBa NpOJBMXKEHUS TOCTUHUYHOTO MIPOAYKTA: MOHITHE, CYIIHOCTD, KJIACCH(HUKAIIHS.

37. OcoOeHHOCTH CTUMYJIMPOBaHUS CObITA B TOCTHHUYHOM OHM3HEce.

38. JInyHble MPOJAKU TOCTUHUYHOTO MPOYKTA: CYIIHOCTh U OCOOEHHOCTH.

39. CBs3u ¢ 0011IECTBEHHOCTHIO KaK CPEJICTBO MPOJIBIKEHUSI TOCTUHUYHOTO MPOAYKTA.
4. METOIUYECKUE MATEPUAJIbL, OITPEJEJIAIOUIUE ITPOLIE/]YPBI

OLIEHMBAHM S 3HAHWI, YMEHMIA, HABBIKOB U (UJIN) OITbITA
JNEATEJIBHOCTU, XAPAKTEPU3YIOUINX 5TAIIBI ®DOPMNPOBAHU A
KOMITETEHI{MH B I[TPOIIECCE OCBOEHMS OEPA3OBATEJIbHOM ITPOI'PAMMBI

13TAIl - 3HATH
YcTHBIE 0TBETHI HAa BOIIPOCHI

AprymMeHTamMH Ha yCTHBbIE OTBETHI HA BOTPOCHI CUUTAIOTCS:

— MPaBUJIBHOCTh OTBETA MO COJCPIKAHUIO 3adaHUs (YIUTHIBACTCS KOIUYECTBO M XapaKTep
OIUOOK MPHU OTBETE);

— MOJHOTA M TIIyOWHA OTBeTa (YYUTHIBAETCS KOJUYECTBO YCBOCHHBIX (DAKTOB, MOHATUU U
T.IL.);

— CO3HATENBHOCTh OTBETA (YUYUTHIBACTCS MOHMMAHKUE U3JIaraeMOro MaTepuana);

— JIOTHKa U3JIOKEHUsl Marepuayia (YUUTHIBAeTCsl YMEHHE CTPOUTH LIENIOCTHBIM, Mociea0Ba-
TEJIbHBIN paccKa3, PaMOTHO IOJIb30BAThCSl CIIEUAIIBHON TEPMUHOJIOTHEN);

— palMOHATBHOCTh MCIOJIB30BAHHBIX MPHUEMOB U CIIOCOOOB PELIEHUS MOCTABIEHHON yuel-
HOM 3a1auyM (YUMTHIBACTCS YMEHHE HCIIOJIb30BaTh Haubosee nporpeccuBHble U 3()()EeKTUBHBIE CIIO-
COOBI TOCTHKEHUS 1IETTHN);

— CBOEBPEMEHHOCTH ¥ 3()(heKTUBHOCTH UCTIONH30BAHUS HATIIATHBIX TOCOOHMH U TEXHUUECKUX
CPEICTB MpHU OTBETE (YUYUTHIBAETCS TPAMOTHO U C MOJIb30M NPUMEHSATh HArJISAHOCTh U JEMOHCTpA-
IIMOHHBIN OIBIT PU YCTHOM OTBETE);

— UCIOJIb30BaHUE JOTIOJHUTEILHOTO MaTepraia (00s3aTeIbHOE YCIOBHE);

— palMOHAILHOCTH MCIIOIb30BaHUs BPEMEHH, OTBEJCHHOTO Ha 3ajaHue (He ogo0psercs 3a-
TSAHYTOCTb BBIIIOJIHEHUS 33/1aHUS, YCTHOIO OTBETa BO BPEMEHH, C YUETOM WHIMBUAYAIbHBIX OCO-
OeHHOCTEH CTYJICHTOB).

Kpumepuu oyenxu ycmmuvix omeemos cmyoeHmos
I[IpaBuabHOCTH (OIIMOOYHOCTH) BBHINOJIHEHNUS 3aJaHUS

OueHka

MOJIHO U apTYMEHTUPOBAHO OTBEYAET 110 COJAEP>KAHUIO 3aJIaHUs;
oOHapy»XMBaeT MOHMMAaHUE MaTepualia, MOXXeT 00OCHOBATh CBOU
CYXKICHHUS,

NPUMEHHUTh 3HAHUS HA TPAKTHKE, MPUBECTH HEOOXOAMMBIE TPHU-
Mepbl HE TOJBKO MO y4EOHHMKY, HO U CaMOCTOSITEIbHO COCTaB-
JICHHBIE;

u3JIaraeT MaTepual MocjieJ0BaTeIbHO U MPaBHIIBHO.

MOJTHO U aPTYMEHTUPOBAHO OTBEUAET IO COJEPKAHUIO 3a/IaHUS;
0OHapyXMBaeT MOHWMaHUE MaTepuaia, MOXKeT 00OCHOBATh CBOH
CYXKICHUSI,

NPUMEHUTH 3HAHUS HA MPAKTHKE, IPUBECTH HEOOXOAUMBIE MPHU-
MEpBl HE TOJNBKO MO y4EOHHKY, HO U CaMOCTOSITEIIBHO COCTaB-
JICHHBIE;

U3JIaraeT MaTtepuall MOCIeI0BATEIbHO U MPABUILHO, HO JIOMYC-
KaeT 1-2 ommuOKu, KOTOPBIE CaM K€ UCTIPABIISET.

«OTIIUYHO»

«XOopouo»
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OOHapy)KMBaeT 3HAHWE W TIOHUMAHHWE OCHOBHBIX ITOJIOKEHHM
JTAHHOTO 3a/IaHUS;

U3JaraeT MaTepual HEMoJIHO M JOMYCKaeT HETOYHOCTH B OIpe-
JIeTICHUH TTOHATUH WM POPMYIUPOBKE TIPABUIT,

HE YMEET JOCTaTOYHO TIyOOKO M JOKa3aTeNIbHO OO0OCHOBATh
CBOU CYXJICHUS M IPHUBECTH CBOU MPUMEPBL;

u3JaraeT MaTepua HermocJie10BaTeIbHO U IOMYCKAeT OITHOKH.
HE3HaHHE OTBETAa Ha COOTBETCTBYIOIIEE 3aJaHHC;

JIOITyCcKaeT ouMOKu B (POPMYTUPOBKE OIpPENENICHUI U MpaBHl,
MCKa)KAIOIIHE UX CMBICIT,

OecropsI0YHO ¥ HEYBEPEHHO M3JIaraeT MaTepuant;

HEJIOCTATK! B IMOATOTOBKE CTY/ACHTA, KOTOPBIE SIBIISIOTCS CEPhe3-
HBIM TPENATCTBUEM K YCICHUIHOMY OBJIAJCHHUIO MOCIIETYIOUIHIM
MaTEepPHAJIOM.

«YZOBJIETBOPUTEIILHO»

«HEYOOBJICTBOPHUTCIBLHO

2 9TAIl - YMETb

3aganus 1J151 NPAKTUYECKO padoThI
HNHcTpykuus 1u1s CTyIeHTa
BrimonHeHne npakTH4ecKuX 3a/laHuil mpernosaraeT cieayromee:
1) CaMOCTOATCIILHOC BBIITOJIHCHUC MPAKTUYCCKOTO 3aiaHUs 110 TEMC 3aJaHNs,
3) myOIUYHYIO 3aIIUTY Pe3yJbTaTOB UCCICIOBAHUS.

TpeGoBaHus K MPE3EHTALNHU U 3aIIUTHOMY CJIOBY:

TpeGoBanue K npe3eHTauu: 15 cnaiaos.

CTpyKTypa npe3eHTaluu:

1) TUTYNbHBINA can;

2) uenb MCCIENOBAaHUS — aHAJIW3 KOHKYPEHTOCHOCOOHOCTHM TOCTMHUYHOTO MpPEANpHUsTHS,
IIPUMEHSIEMbBIE METOABI MAPKETUHIOBBIX HCCIEA0BaHNUN

3) xapakTepuCTHKa TOCTUHUYHOTO MPEANPHUSITHS;

4) npumeHseMble BUbl MAPKETUHIA B TOCTUHUYHOM IPEIIPUSITUN;

5) XapakTepuCTHKa TOCTUHUYHOTO MPOJIYKTa;

6) XxapakTepUCTHKa LIEHOBOU MOJIUTUKH;

7) XapakTepUCTUKA MOTPeOUTENeH 1 KOHKYPEHTOB;

8) XxapakTepuCTHKa NPOABHKEHUS;

9) SWOT- ananus;

10)  xonkypeHTHbIN aHanU3 CMM rocTHHUYHOTO NMPEANPUATHS

11)  KOHKYpEHTHBIE IPEUMYIIECTBA OPTaHU3AIINH;

12)  mpobiemMbl KOHKYPEHTOCTIOCOOHOCTH U PEKOMEHAINU IO UX PELICHHUIO.

TpebGoBaHUsI K 3aIIUTHOMY CIIOBY: 7 MHH., 03ByYHBaeM TOJIbKO OCHOBHBIE MOMEHTHI !!!; TaM,
I7Ie MOXKHO, J€JIA€M CCBUIKY Ha Ciaibl. 3allOMHUTE: HE HY)KHO YUTaTh CJIAlijbl, HY’)KHO UX KOM-
MEHTHUPOBATh.

Kpurepun onenuBanus

Orenka 3a paboTy BBIBOJUTCS KaK CPEIHAS OLIEHKA 32 aHATUTUYECKUN OTUET U MYyOJIUUHYIO
3aIIUTY.

KpI/ITepI/II/I OLICHMBAHHUA aHAJIUTUYCCKOI'O OTUCTA

Kpurepuii Munumains- | W31m0xeHHBIN, 3aKOHUYEHHBIH, OO0pas1oBbIit,
HBIW OTBET | PaCKPBITHIA OTBET MIOJTHBIN OTBET MIPUMEPHBIN OTBET,
«HEYZAOBIE- | «YIOBIIETBOPHU- «XOpOLLIOY» «OTJINYHO»
TBOPUTEIb- TEIBHO»




19

PackpeiTre npobiema He | mpobiiema pac- | mpobiemMa pacKphITa,| IpolieMa pacKpbiTa MOJTHO-
TEMBI pacKphITa,  |KpBITa HE IOJHO- |IPOBEJICH aHAIIN3 CTBIO, TPOBE/ICH aHAIN3
OTCYTCTBYIOT | CTBIO. BBIBOJIBI HE | TPOOJIEMBI 0€3 pU- | TpoOIeMbl ¢ IPUBJICYCHUEM
BBIBOJIBI C/IETIaHbl /WM | BJICYCHUS AOTOJHH- | TOTIOJIHUTEILHON JINTEpa-
BBIBOJIBI HEOOOC- | TETIBHOM JINTEPATy- |TYpBhl, BEIBOABI OOOCHOBAHBI
HOBaHHBI PBI, HE BCE BHIBOJIBI
CAeNaHbl U/WIH
000CHOBaHBI
[Mpencrasie- |uHPOpPMALNS | TPEACTABICHHAS | IPEACTaBICHHAS npejcTaBiIcHHas HHPOpMa-
HHE JOTHYecKH He| uHopMalys He | nHGOpMAIHs CUCTe- | IIUsI CUCTEeMaTU3MPOBaHa,
CBSI3aHA. HE |CHUCTEMAaTH3UPO- |MaTH3UPOBAHA U I0- | TIOCIEOBATEILHO U JIOTH-
UCIIOJIb30BaH | BAHA W/HMJU HE clleZloBaTeNIbHA, UC- |YECKH CBsI3aHa. UCIIONb30-
bl Mpodeccu- | ToCIIeIOBATENb- | TIOJIb30BaHO Oosiee 2 | BaHO Oojiee S mpodeccuo-
OHaJbHBIC | HA. UCIIOJB30BaH |MPOPECCHOHATBHBIX | HATbHBIX TEPMUHOB
TEPMUHBI 1-2 TEPMHUHOB
npogeccuoHab-
HBIX TEPMHHA
Odopmnenune |I'pyObie Omubxu B Henouets B opopmM- | [TomHOE cOOTBETCTBHE TpE-
OIMOKH B 0(OpPMIICHUU TEK-| ICHUH TEKCTa, 3aro- | OOBaHUSIM.
odopmieHnn,| cTa, 3aroJ0BKOB, |JIOBKOB, PUCYHKOB U
MIOJIHOE PUCYHKOB U Tab- | Tabmui, 6ubnuorpa-
HECOOTBET- |JnIl, OubimMorpa- | pumu.
cTBHE TpeOo- | pun, OTCYTCTBY-
BaHUSIM, OT- |OT CCBUIKH.
CYTCTBYIOT
Ooubmorpa-

¢ust u ccpu-

3 OTAII - BJIAJIETDH

Kpumepuu OYEHUBAHUA BHAHUU HA IK3AMeEHe

«OTJIIMYHO»

5. CB0OOIHO BIAJeeT MOHATHMHBIM amnmapaToM, YMEET HCIOJIb30BaTh €ro B aHAJIM3E KO-
HOMHUYECKUX MPOLIECCOB U SBJICHUM.

6. YMeeT BBIABIATH U OOBSICHATH (PYHKITMOHAIBHBIC CBS3U U 3aBUCUMOCTH.

7. 3HaeT GOpMyIbI, YMEET BBISABISITH KOJUYECTBEHHBIC 3aBUCHMOCTH, OCYIIECTBISIET JKO-
HOMHUKO-MaTeMaTUYECKUE PACUEThI, CTPOUT TPaPUKH.

8. NnmnmtocTpupyeT TEOpEeTUUYECKHUE TMOJOXKEHHUSI TPUMEPAMH M3 pEaTril 3KOHOMHUYECKOM

KHU3HU.

«XOPOIIO»
5. Buameer NOHATUHMHBIM anapaToM, HO IIPYU UCIIOJIb30BAHUM €T0 JOIIYCKAaeT HETOYHOCTH.
6. Hannune He3HAUMTEIbHBIX OIIMOOK B BBIBICHUN (YHKLIMOHAIBHBIX CBA3EH.

7. Hannuue He3HAYUTEIBHBIX HETOYHOCTEH B hopMyIiax, rpadukax, pacyerax.

8. IlpuBoAUT MpUMEPHI U3 YI€OHOM JIUTEPATYPHI.

«Y JOBJIETBOPUTEJIEHO»
5. B OCHOBHOM 3HaeT cojiep>KaHKe MOHATHI, HO JIOITyCKAeT OMIMOKH B UX MCIIOJb30BaHUH.
6. VcnbIThIBaeT ONpe/eICHHbIE 3aTPYAHEHUS TPHU BBIABICHUU (YHKIHMOHAIHHBIX 3aBHCHU-

MOCTEH.
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7. WcnobITHIBacT OMNPCACIICHHLIC 3aTPYAHCHHA B BBLISABJICHHUU KOJIMYCCTBCHHLIX 3aBUCUMO-
cTel, Hamuue omuboK B popMyInax, pacuerax, rpaduxax.
8. HcnbIThIBacT 3aTpyJHEHUS B IPUBEIECHUHU IIPUMEPOB.

«HEYJJOBJIETBOPUTEJIBHO»

5. He BnageeT OCHOBHBIMU NOHSTUAMHU U KaTETOPHUSAMH I10 TIPEIMETY.

6. He ymeer BBIABIATH (PYHKIIMOHAIBHBIE CBSA3U U 3aBUCHMOCTH.

7. He ymeeT BBIABIATH KOJMYECTBEHHbIE 3aBUCUMOCTH, HE 3HAeT GopMyll, HE YMEEeT CTpO-
UTh TpaduKH.

8. He moxeT npuBeCcTH NPUMEPOB.



