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1. TIEPEYEHb KOMITETEHIIMU C YKA3AHUEM OTAIIOB UX @OPMHNPOBAHIA
B ITPOLECCE OCBOEHUMA OBPA3OBATEJIbHOU ITPOI'PAMMUBI

Hpouecc HU3YUCHUA NTUCHUIIIMHBI «CTaH,Z[apTI/IBaI_[I/IH n CepTI/I(bI/IKaLII/IH KadyeCTBa I'OCTUHUY-

HBIX yCJIyT» HalpaBiieH Ha (OPMUPOBAHUE CIETYIOIINUX KOMIETSHIIU:

KO,Z[ 1 HAUMCHOBAHUEC
KOMITETCHIIHI BBIITYCKHHUKaA

Kon n nHaumeHoBaHUE UHAUKATOPA JOCTUKEHUS
KOMIIETEHITUI

IK-5 Cnocoben obecneunBaTh KOH-
TPOJIb ¥ OLIEHKY 3P PEKTUBHOCTH Jie-
STETEHOCTH JIETIapTaMeHTOB (CITyXk0,
OTZENIOB) OpraHu3anuu cdepsl roc-
TENPUUMCTBA

[IK-5.1 OcymecTBaseT KOOPAUHALNIO U KOHTPOJIb JEATENBHO-
CTH JeTIapTaMeHTOB (CIIy:K0, OTIEJIOB) OpraHu3alu cepsl roc-
TEIPUUMCTBA

[IK-5.2 Ompenensier ¢GOpMBI W METOIBI KOHTPOJIS OH3HEC-
MPOIIECCOB JICMAapTaAMEHTOB (CIIy>K0, OTHENOB) OpraHU3aLuH
cepbl rOCTEITPUUMCTBA

[IK-5.3 OcyrecTBiseT BBISBICHHE TPOOJEM B CHCTEME KOH-
TPOJS W OMNpeAeTcHHE YPOBHS 3(PHEKTUBHOCTU NCATSIBHOCTH
JeTapTaMeHTOB (CITy»O0, OTAENIOB) OpraHm3aiiuu chepsl rocTe-
MPUUMCTBA

IIK-6 CnocobeH opraHn3OBHIBATH
npolecc OKa3aHusl yciuyr B cdepe
0O0IIECTBEHHOI'O TUTAHUS

[1K-6.1 IIpoBOauT NpueM U CEPBUCHOE 0OCITYKUBAaHHE TOCTEH C
YYETOM MX WHAMBUAYAIBHBIX TOTPEOHOCTEN

[1K-6.2 OcymiecTBisieT NPUroTOBICHUE OJII0]] U HAIIUTKOB B CO-
OTBETCTBUM C TEXHOJOIMSAMH, CAHUTAPHO-TMIMEHUYECKUMHU
HOpPMaMH B TPeOOBaHUSIMHU 0€301TaCHOCTH

[IK-6.3 Cnocoben obecrieunBaTh KOHTPOJIb U OLEHKY KayecTBa
TOBApOB M YCIYT, MPOBOIUTH KAJIBKYJSAIHIO CE0ECTOMMOCTh
POJIYKTOB

IIK-7 CriocobGeH OCYIECTBITh pac-
MpeJieicHne TPOM3BOJICTBEHHBIX 3a-
JAHUA W KOOPJIUHAIMIO TPOU3BO/I-
CTBEHHBIX M COIUAIBHBIX MPOIECCOB
OCHOBHOTO TPOU3BOJICTBA OpraHM3a-
UM TUTAHUS

[IK-7.1. OcymiecTBisieT OpraHU3aINi0 IPOIECCOB OCHOBHOTO
MIPOU3BOJCTBA OPraHU3AIUU TUTAHUS

[1K-7.2. Pa3pabaTeiBaeT MPOU3BOJICTBEHHBIC PErjaMeHThl M WH-
CTPYKILMH TIO TPOLIECCaM OCHOBHOI'O NPOWU3BOJCTBA OpPraHU3a-
LY TUTaHU

[IK-7.3. KoopauHHpyeT TPON3BOACTBEHHBIC H COITHAIHHBIC
MPOLIECCHl OCHOBHOTO TPOM3BOJICTBA OpraHU3alldd MUTaHUS B
COOTBETCTBHH C IEIISIMHU Pa3BUTHUS OPTaHU3AIIUH IUTAHUS

IIK-10 Cmocoben opraHu3oBHIBATH
TEXHOJIOTHYECKUH KOHTPOJIb Kade-
CTBa CHIPbHs, MOTy(habpHUKaToB U TO-
TOBOM MPOJAYKIHUM , TEXHUYECKUI
KOHTPOJIb 000pyIOBaHUs JUIsl Opra-
HU3AIUU  PAlMOHAILHOTO BEJCHUS
TEXHOJIOTHYECKOTO TpOoIecca Mpou3-
BOJICTBAa OOIIIECTBEHHOTO NMUTAHUS H
OCYIIECTBIATh  TEXHOXUMHUYECKUH,
1abopaTOPHBI KOHTPOJH KadecTBa
CBIPbsI, MONy(HaOpUKaTOB U TPOJIYK-
IIUU OOIIIECTBEHHOTO TUTAHUS

[IK-10.1 IIpoBomuT BXOMHON M TEXHOJIOTHYCCKUH KOHTPOIH
KauecTBa CHIPbs, NMOMy()aOpUKATOB M TOTOBOWM MPOIYKIIUU ISt
OpTaHU3alN PAIOHATILHOTO BEJCHHS TEXHOJIOTHYECKOTO IMpPO-
1iecca MPOMU3BOICTBA OONIECTBEHHOTO MTUTAHUS

[IK-10.2 KoHTponupyeT TEXHOJIOTMYECKHE MapaMETPhl PEXkKH-
MOB IPOM3BOACTBA MPOAYKIMK OOIIECTBEHHOTO MUTaHMsI Ha CO-
OTBETCTBHE TPEOOBAHMAM TEXHOJOTMYECKON M SKCIUTyaTaI[HOH-
HOW JJOKYMEHTAaIU1

IMK-10.3 OcyiecTBiaseT TEXHOJIOTHYECKYIO PETyIUPOBKY 000-
PylOBaHHS, CUCTEM OC30MACHOCTH M CHTHAIU3AIUN, KOHTPOJIb-
HO-W3MEPUTENHHBIX TPHUOOPOB M aBTOMATHKH, HCIIONB3YEMBIX
JUIsL TIPOBEICHUSI TEXHOJIOTMYECKUX ONepaluid MpOU3BOJICTBA
MPOJYKIIMY OOIIECTBEHHOTO MUTAHHS




/1

KOMIICTCHIIMH

Kon

HaunmenoBanue
KOMIIETEHIINU

Oramnbl GOpMHUPOBAHUS KOMITETEHITHIH

IIK-5

Criocoben obecrneunBaTh
KOHTPOJIb U OIEHKY 3(hdek-
TUBHOCTH JIEATCIILHOCTH JIc-
MapTaMeHToB (CIIyXk0, OTIe-
JIOB) OpraHm3anuu  cdepbl
TOCTEIPUUMCTBA

1 Oman - 3namy:

IIK-5.1 CnocoOBl OCYIECTBICHUS KOOPIHUHA-
UM ¥ KOHTPOJIS JACATEIHHOCTH JeNapTaMEHTOR
(ciyx0, OTHEIOB) OpraHu3aiuu chepsl rocTe-
NPUUMCTBA

2 Oman - Ymemo:

[IK-5.2 Omnpenpensite GOpMBI U METOIBI KOH-
Tposii ~ OM3HEC-NIPOLIECCOB  JIeNapTaMEHTOB
(ciyx0, OTHEIOB) OpraHu3aluu cdepsl rocTe-
IPUUMCTBA

3 DOman - Bradoemy:

I1K-5.3 HaBbikaM# BBISBICHHS MPOOJEM B CH-
CTeMe KOHTPOJIS U ONpeeTicHus YPOBHS 3 dek-
TUBHOCTHU JIEeSATEITBHOCTH JIenapTaMEHTOB
(ciyx0, OTHEIOB) OpraHu3aiuu cdepsl rocTe-
MIPUAMCTBA.

[IK-6

CriocobeH  OpraHu30BBIBATH
mporiecC OKa3aHus YyCayr B
cdepe OOILICCTBEHHOTO IHTa-
HUSI

1 Dman - 3nams:

[IK-6.1. CmocoObl mpriemMa U CEpBUCHOTO 00-
CIIy’)KUBaHHUSA TIOCTEH C y4yeTOoM MX HHIUBHIY-
aNbHBIX MOTPeOHOCTEH

2 Oman - Ymemn:

IIK-6.2 TlpuroraBnuBath OJI0a M HAIMHUTKH B
COOTBETCTBUM C TEXHOJOIMSIMH, CaHHUTAPHO-
TUTUCHUYECCKUMHA HOPMaMH M TpeOOBaHHUSIMH
06e30MmacHOCTH

3 Dman - Braoemnw:

I1K-6.3 AnroputMaMu KOHTPOJIS M OIEHKH Ka-
YeCTBa TOBAPOB U YCIIYT; CIOCOOAMU OCYIIECTB-
JICHUS] KIBKYIISIH Ce0ECTOMMOCTH MPOJYKTOB

IIK-7

Criocoben OCYIIECTBIISATh
pacrpeneneHue  MPOU3BOJI-
CTBEHHBIX 3aJaHUd U KOOpP-
JVHAIUIO  TIPOM3BOJICTBEH-
HBIX M COIMAIBHBIX MpOIlec-
COB OCHOBHOTO IPOH3BOJ-
CTBa OpraHU3aIMY THTAHHS

1 Oman - 3name:
[IK-7.1. Cioco0Obl opraHu3anyy MpoLIeccoB OC-
HOBHOT'O IPOM3BOJICTBA OPTaHU3ALIMHI MUTAHUS

2 Oman - Ymems.

IIK-7.2. Pa3pabareiBaTh TPOU3BOJCTBEHHBIE
periiaMeHThl ¥ MHCTPYKIUU TIO TPOoIeccaM OcC-
HOBHOT'O IPOM3BOJICTBA OPTaHU3AIIUH MTUTAHUS

3 Dman - Braoemnw:

IIK-7.3. HaBpIkamMu KOOpIWHAITUH TIPOU3BO/I-
CTBEHHBIX U COI[MAIBHBIX MPOLECCOB OCHOBHOTO
MPOM3BOJACTBA OPTaHW3ALMN THUTAHUS B COOT-
BETCTBUH C LEISIMH Pa3BUTHUS OPTaHM3ALNN TH-
TaHUS.

[K-1

0

Croco0eH  OpraHu30BBIBATH
TEXHO-JIOTUYECKUH KOHTPOJIb
KadecTBa CHIPhs, Mmomy(dad-
pPUKaTOB M TOTOBOW IMPOYK-
WY , TEXHUYECKUIH KOHTPOJIb
obopynoBaHUs IS OpraHH-
3alliy PaIMOHAIBHOTO BEe-
HUSl TEXHOJIOTMYECKOTO TIPO-
mecca IPOU3BOJCTBA 0O0IIe-
CTBEHHOTO IMUTAaHUSI U OCY-

1 Oman - 3namo:

IIK-10.1 CmocoOsl TIpoBeEeHUS BXOTHOTO |
TEXHOJIOTHUECKOTO KOHTPOJIS Ka4ecTBa ChIPhS,
noiypaOpuKaTOB W TOTOBOM MPOMYKIIUU IS
OpraHu3aliy PalOHAIBHOTO BEICHHS TEXHO-
JIOTHYECKOTO TIpoIiecca TMPOU3BOJICTBA O0O0IIe-
CTBEHHOT'O MTUTAHHS

2 Oman - Ymems:
IIK-10.2 KoHTpomupoBaTh TEXHOJIOTHICCKUE
napamMeTphl PeKHUMOB IPOU3BOICTBA MPOTYKIIHU




ILIECTBIATh
CKHIA,
pOJIb

J1a00PAaTOPHBIA  KOH-
Ka4yecTBa ChHIPbs, MO-
ny(haObpUKaToOB U MPOSYKLUH
OOIIECTBEHHOT'O TUTAHHS

TCXHOXHUMHNYC-

HOM JJOKYMEHTAIMU

O6H.[€CTB€HHOFO MUuTaHugd Ha COOTBETCTBUC TPC-
OOBaHMSIM TEXHOJOTHYSCKOH U OKCILTyaTallkOH-

3 Oman - Braoemo:

CTBCHHOT'O ITMTaHUA

[IK-10.3 HaBplkamMu OCYIIECTBICHHSI TEXHOJIO-
THUYECKON PeryJMpOBKH O00OPYAOBaHMSA, CUCTEM
0€30IIaCHOCTH M CHUTHAJIU3alud, KOHTPOJIBHO-
U3MEPUTENBHBIX NMPHOOPOB M aBTOMATHKH, HC-
HO0JIb3YEMBIX JUIS IIPOBEACHUS TEXHOJIOTHUECKUX
onepauuii IMpPOU3BOJACTBA IPONYKLIHH O0OIe-

2. TIOKABATEJIM U KPUTEPHHM OLIEHUBAHNSI KOMIIETEHIIUI HA PA3JIMYHBIX
OTAITAX UX ®OPMHUPOBAHU A, OITMCAHUE IKAJI OHUEHUBAHU A
S Kputepun orieHUBaHUS
Ne E HanmenoBanme KOMITIETCHITUHA Ixama
/i 5 % KOMIIETeHILINU Ha Pa3TUYHBIX dTarax OIICHHWBaHUS
= popMHpOBaHUsT
2
1. | IIK-5 Crocoben obecmie- | [ Oman - 3namo: «3AYET»:
yuBaTh KOHTpOJb U | [IK-5.1 Cmoco0Osl ocymectBienus ko- | 1. T'imyOokoe u
OIICHKY 3((EKTUB- | OpIUHAIIMK U KOHTPOJIA JEATCIHLHOCTH | XOpOIIee YCBOCHHE
HOCTH JIESATEILHO- | MerapTaMeHTOB (CIIyk0, OTIETIOB) Opra- | IpOrpaMMHOTO
CTH JIETIapTAMEHTOB | HU3aIMHU cepbl TOCTENPUUMCTBA MaTepuaia.
(cmyx06, otaenoB) | 2 Dman - Ymems: 2. IlpaBunbHas
opranmsaiuu  cde- | [IK-5.2 Omnpexpensats Gopmbel 1 MeTOabI | HOPMYIUpPOBKA
pPBl  TOCTENPUHUM- | KOHTPOIISE OHM3HEC-TIPOIIECCOB JienapTa- | ONpPEaEIeHHUs
CTBa MEHTOB (CITYX0, OTZIENOB) OpraHU3alliK | KaueCTBa.
cepbl rOCTETPUUMCTBA 3. Tlonumanue
3 Dman - Bradems: 3HAYEHUSA
I1K-5.3 HaBbikamMu BbISBICHHUS Ipo0JeM | CTaHAapTOB Hu
B CHCTEME KOHTPOJA M ONpeeeHus | CepTHHUKALUM
ypoBHS 3(QPEKTUBHOCTH JEATEIEHOCTH | TPOAYKIINH.
jenapraMeHToB (Ciayx0, oraesnos) opra- | 4. 3HaHuE
HU3aIUuu cq)epH TOCTCIPUHUMCTBA. npeamMera 1 MCToA0B
2. [K-6 Crocoben opranu- | I Oman - 3uame: YIpaBICHUA
3oBbIBaTh mpomecc | IIK-6.1. Crioco6sl mpremMa M cepBHCHO- | KauecTBa, (YyHKIMH,
OKa3aHUs YCIOyr B | TO OOCIYKMBaHHS TOCTEH C ydeToM HX | KaTeropuii KavecTsa,
cepe OOIIECCTBEH- | MHAWBUAYAIBHBIX MOTPEOHOCTEH NOHATHE KOHUECTILNU
HOTO TUTaHUS TQM, crangapToB
2 Dman - Ymemn: cepun  ICO 9000,
[IK-6.2 IlpuroraBnuBaTh OJt0Ja U | HEOOXOAUMOCTb
HAITUTKU B COOTBETCTBHH C TEXHOJIOTHU- | CHCTEMHOTO TOIX0/a
SMM, CaHMTAPHO-TUTMEHWYECKHMMH HOD- | ynpapJieHHs
MaMH U TpeOOBaHUSIMH 0€301TaCHOCTH KaueCTBOM.
3 Dman - Braoems: 5. Jloruunoe
[1IK-6.3 AnroputMaMu KOHTPOJIS U M3JIO)KEHHE BOITpOCa,
OIICHKH KaueCTBa TOBAPOB U YCIIYT; CIIO- | COOTBETCTBUE
co0aM¥ OCYIIECTBICHUS KATbKYIISIIIAA U3TI0KEHUS
ce0eCTOMMOCTH MTPOAYKTOB HAYYHOMY CTHIIIO.
3 [K-7 Crniocoben ocy- | I DOman - 3uame: 6. Hammuue
LIECTBIIATH pac- | [IK-7.1. CmocoObl oOpranm3anuy Tpo- | HE3HAYUTEIbHBIX
npesiefieHne  TPO- | IECCOB OCHOBHOTO MPOU3BOJICTBA Opra- | HETOUHOCTEH B
W3BOJICTBEHHBIX HU3aIlUU TUTAaHUSL yIoTpeOJICHUN




3aJaHU ¥ KOOpIu-
HaIlAI0 TPOU3BOJ-
CTBEHHBIX U COIHU-
aJBHBIX TPOIIECCOB
OCHOBHOTO IPOU3-
BOJICTBA OpTaHM3a-
LY OTUTaHUA

2 Oman - Ymemn:

[IK-7.2. Pa3pabatpiBaTh MPOM3BO-
CTBCHHBIC PETIAMEHTBI W HMHCTPYKIIUU
IO MPOIIecCaM OCHOBHOTO IMPOU3BO/ICTBA
OpraHH3aliy TUTAHUS

3 Dman - Bradems:

[1K-7.3. HaBpikamMu KOOpIMHAITH TIPO-
W3BOJICTBEHHBIX M COLMAIBHBIX MPOIIEC-
COB OCHOBHOTO TPOWM3BOJICTBA OPTaHU-
3alliy TIMTaHUSI B COOTBETCTBUM C IIEIIS-
MU Pa3BUTHS OPraHU3AINY MUTAHUS.

[IK-10

CriocobeH oprasu-
30BBIBaTh  TEXHO-
JIOTUYECKUM  KOH-
TPOJb KauecTBa
ChIphs, 1Oay(dHao-
pHKaTOB U TOTOBOM
MPOAYKIIUU , TEX-
HUYCCKUN KOH-
TPOJIb  000OpyIOBa-
HUS JJI1 OpraHu3a-
IIUU  paIMOHAIBHO-
ro BEACHHS TEXHO-
JIOTHYECKOTO  Tpo-
mecca  MPOU3BOJI-
CTBa  OOIIECTBEH-
HOTO THTAHUA W
OCYIIECTBIATh TEX-
HOXUMHUYECKUH,
T1abopaTOPHBIH
KOH-POJIb Ka4yecTBa
CBIpbsI, TOdy(ad-
PUKATOB M TPOIYK-
A OOIIECTBEHHO-
rO MUTAHUS

1 Oman - 3namy:

[TIK-10.1 Crioco0OsI MpoBEACHHS BXOTHO-
T'O U TEXHOJIOTHYECKOTO KOHTPOJIS Kaue-
CTBa CBHIpbs, NoNy(]adpukaToB M roTo-
BOM TPOAYKIMH JUIsi OpraHU3aluul pa-
IMUOHAILHOT'O BEJCHUS TEXHOIOTHYE-
CKOTO TIpoIlecca IPOU3BOACTBA OOIIe-
CTBEHHOTO ITUTAHUS

2 Oman - Ymemnw:

I1K-10.2 KoHTpomupoBaTh TEXHOJIOTH-
YECKHUE MapaMeTphl PEKUMOB TIPOU3BOI-
CTBa TPOJYKIMU OOIIECTBEHHOI'O IMHTA-
HUS Ha COOTBETCTBHE TpPeOOBaHUSIM
TEXHOJIOTHYECKON U IKCIUTyaTallMOHHON
JIOKYMEHTAIHH

3 Dman - Bradems:

[IK-10.3 HaBbelkamMu OCYIIECTBICHHS
TEXHOJIOTHYECKON PEryJIUpPOBKH 000pY-
JIOBaHUsI, CUCTEM OE30MacHOCTH W CHI-
HaJTN3AIHH, KOHTPOJIbHO-
M3MEPUTEIHLHBIX MPUOOPOB U aBTOMATH-
KH, WCIONb3yEeMbIX JJIs IPOBEICHUS
TEXHOJIOTHYECKUX OTepariii Mpou3Bo/I-
CTBa TPOJIYKIMU OOIIECTBEHHOI'O MHTA-
HUS

TEPMHUHOB,
KJIaCCHU(UKAIHIA.

«HE3AYET»:

1. Hesnanne
3HAYUTEIHLHON YacTu
MPOrPaMMHOTO
MaTepuaia.

2.  HecnocoGHOCTB
O00BACHUTH
OCHOBHBIC KaTETOPUU
U KiIacCH(pHKAIHIO
KayecTBa, 3HaUYCHHE
CTaHIapTOB  CEpUU
HUCO 9000,
TIPUHITATIBI
cepTUUKAIIAHN.

3. Heymenue
BBIJIEIIUTL TJIaBHOE,
clellaTh BBIBOJBI M
00001IeHH S,

4. OtcyTcTBHE
HAaBBIKOB HAYYHOTO
CTHJIS M3JI0KEHUS.

3. THUIIOBbLIE KOHTPOJIBHBIE 3AJAHW A NJIM MHBIE MATEPUAJIBI, HEOBXO/IU-
MBIE I OLIEHKU 3HAHMI, YMEHUI, HABBIKOB U (MJIN) OITBITA JIEATEJIBHOCTH,
XAPAKTEPU3YIOILIMX ATAIBI ®OPMHUPOBAHMA KOMITETEHI{MM
B ITPOLIECCE OCBOEHU S OBPA30BATEJILHOM ITPOT'PAMMBbI

1 93TAIl - 3BHATH

ColecenoBanue 1Mo BONpocam:

1. Ponp xauecTBa yciIyr B MHAYCTPUU TOCTEIIPUUMCTBA.

2. B3auMoCBS3b NOHATHI, COCTABJISIONINX ONPEICICHUE YCIYTH.

3. C nomouipio MeTJId KayecTBa MOKaXXUTE, B YEM COCTOUT CYIIHOCTh MPOLIECCHOTO MO/I-
X0/1a K YIPaBJICHUIO B OTEJE.

4. Packpoiite coiepxaHUe NPUHLUIA [OCTOSHHOIO YIydlleHHd. Jlokaxurte, 4yTO 3TOT
npuHIUN oTpaxkeH B nukie PDCA.

5. HopmaTtuBHOe perynvupoBaHHe OO€CledeHHs] KadecTBa YCIYT B TOCTMHMYHOW HHIY-
CTPHH: YCIYTU Pa3MEIECHHUs], YCIYI'H TUTAHUS.

6. UYto 03HAYaeT KAYECTBO TEXHUUECKOE U (PYHKIIMOHAIBHOE?

7. HemocTostHCTBO KayecTBa yCIyT cepbl TOCTSIIPUUMCTBA.

8. Meroabl ynpaBlieHUs] KAYECTBOM B UHYCTPUU FOCTETIPUUMCTBA.



9. OcnoBuble npuHIUbl KoHienmu BeeoOmiero MeHe)KMEeHTa KauecTBa.

10. Kakue npunnunel CMK unmoctpupyet uukin Jlemunra?

11. KakoBa cTpyKTypa JOKyMEHTAllM1 CUCTEMbI MEHEDKMEHTA KauecTBa?

12. OcobeHHOCTH CaMOOIICHKH OPTaHU3alIlUH.

13. Bugsl aynura KadecTBa.

14. Onpenenenue, CyIHOCTh U MOKA3aTeIM YPOBHS KaueCcTBa yCIIyT.

15. HomenknaTypa noka3zaTeneil, HeOOXOAMMBIX JJIsi OLIEHKH KayecTBa yCIYyTI B TOCTUHHY-
HOW UHIYCTPUH.

16. [aiite kmaccuukanuio U XapakTepUCTUKY METOJOB OIpEeNesIeHUs MoKa3aTesel Kaue-
CTBa yCIIYT.

17. DkcniepTHBIE METO/IBI OLICHKU YPOBHSI KQU€CTBa YCIIYT.

18. Konuenmus ynpasnenus kauectBoMm XACCII.

19. Ilpunuuns cucremsl XACCII.

20. Cucrtema ymnpaBJICHHs] KAYECTBOM «SiX sigmay

21. Kakue cylmecTByrOT HHCTPYMEHTHI YIIPABJICHUS KAUE€CTBOM YCIIyT?

22. CyurHoCTh U MPUMEHEHHE KOHTPOJIBHOTO JIMCTAa U KOHTPOJIbHOU KapThI.

23. CymHoCTb U UCTOJIb30BaHUE METOJIa CTPATU(UKAIIH.

24. CyurHoCTh U UCTIOJIb30BAHUE MTPUYMHHO — CJICJACTBEHHOM TUAarpaMMbl

25. CymHocTb U UcIosib30BaHue aquarpammsl Ilapero.

26. OcobeHHOCTH cepTU(PUKAIIUN YCIIYT B TYPUCTCKOW UHYCTPUH.

27. B 4em 3akntovaercs cymHocTb Meroaukn SURVQUAL?

28. Packpoiite coaepkaHue 3TaroB BHEAPEHUS MPOILIECCHOTO NMOAX01a B opranu3anuu. Ile-
pedncanTe OCHOBHBIE rpynsl npoueccoB CMK.

29. Oxapaktepu3yiiTe COAEpKaHUE CHUCTEMHOTO IMOJXO0Ja K YMNPABICHUIO KA4eCTBOM U
000CHYITE HEOOXOAUMOCTh €T0 HCIIOTH30BAHHS.

30. Yro npencrapiser coO0i MOJUTHKA OpraHU3aliy B o0acTu kadecTBa? Packpoiite co-
JIEp’KaHUE €€ COCTABIIAIOIINX.

31. PackpoiiTe copep)aHue TUTIOJIOTHH 3JIEMEHTOB o0cykuBanus 1o Kenorry-Tepmkeny.

32. I[lpoananu3zupyite Bo3MOKHOCTH AuarpamMm [lapero u VcukaBbl B aHanu3e KadyecTBa
mporecca 00Cy)KMBaHHsI B TYPUCTCKUX MPEITPUSITUSIX;

33. OObSACHUTE OCHOBHBIC MPUHIUIBI MOCTPOCHHUSI KOHTPOJBHBIX KapT U JNAHTE aJroputM
aHaJIM3a Ka4eCTBA YCIYT C IOMOLIBIO 3TOr0 METOAA.

34. Metoabl BHYTpPEHHEN OLIEHKH Ka4eCTBA Ha NMPEANPUATUAX UHIYCTPUU TOCTEIPUUMCTBA:
camoayIuT, U3MEpPEHHE yA0BICTBOPEHHOCTH OTpeOUTENEH.

35. Metoapl U CpelcTBa CTUMYJIMPOBAHKUS MOTHBALMU NIEPCOHAIA B MOBBIIMICHUH KayecTBa
IIPEIOCTABIIEHUS TOCTUHUYHBIX YCIIYT.

36. HopmaTHBHO-IpaBOBBIE OCHOBBI OTBETCTBEHHOCTH HCIIOJIHUTEINSA 3a KAa4eCTBO YCHYT,
JIOCTOBEPHOCTh U TMOJTHOTY MH(popManuu o0 yciyre: 3akoH Poccuiickoii ®enepanuu «O 3ammre
npaB noTpedureneit», [IpaBuia okazaHus yCIiyr.

37. Opranuzaiyst KOHTPOJS KadecTBa FTOCTUHHYHBIX YCIYT: pa3paboTKa MporpaMmbl KOH-
TpOJIA Ka4ecTBa.

38. Opranuzamusi IpOU3BOJACTBEHHOTO KOHTPOJISI KauecTBa M 0€30MacHOCTH KYJIMHApHOMH
MPOYKLIUH.

39. Opranuzanus paboThl ¢ xagobamu moTpeOuTeneil: paccMOTpeHHE Kajao0 U MpeTeH3ui
notpeduTeneil TOCTUHUYHBIX YCIYT.

40. PackpoiiTe CyIIHOCTh CUCTEMbl HOPMAaTHBHBIX TOKYMEHTOB, (POPMUPYIOIINX KaYECTBO U
0€30MacHOCTh TOCTUHUYHOTO MPOIYKTA.

2 9TAIl - YMETb

Tema 1. CrangapTu3anmu B CHCTeMe TEXHUYECKOr0 peryJiMpoBaHus.
IIpakTyeckoe 3aganue Ne 1.



1. Pa3paGoraiiTe cTaHmapT MO MOXKapHOW 6€30MaCHOCTH.
2. PazpaOoraiiTe crannapt yoopku pabodero Mecta aIMUHUCTPATOPA.
3. Pazpaboraiite ctangapt yoopku HoMepHOTO doHaa ¢ yueroM TpeboBanuii CanlluH

Tema 2. Crangaprusanusi rOCTHHHYHBIX yciayr. CTaHaaprsl opraHnmsanuii M npodgeccuo-
HaJIbHbIE CTAHIAPTHI B HHIYCTPHH IOCTENPHUMCTBA.

IIpakTnyeckoe 3ananue Ne 1. Keiic «Pa3paboTka pazpaboTku npohecCHOHAIbHBIX CTaH-
JapTOB B cepe TOCTHHUYHBIX YCITYT».

Paspabotaiite npodeccuoHantbHble CTaHAAPTH OOCTYKHUBAaHUA B TOCTUHHYHOM IpEaIpusi-
THH WIA HHOM CPE/ICTBE Pa3MEIICHHS:

- cTaHIapT OPOHHUPOBAHUS TOCTS

- CTaHAAPT PETUCTPALMN TOCTS

-CTaHapT BBIIMCKH TOCTS

- CTaHAAPT OOCITY)KMBAHUS TOCTS B PECTOPAHE OTEIIs

- CTaHJAPT OOCITY>KUBAHHS «TOOM-Service»

u Jp.

IpakTuyeckoe 3ananne Ne 2. Keiic «CranmapTel kadecTBa oOCIyXuBaHus». M3yaute
o01mIre cTaHaapThl 0OCITYKUBAHHUS TOCTUHUYHBIX TPEINPUITUA U UHBIX CPEACTB pa3MElICHHUs, 3a-
TIOJTHUTE TaOJIHUILY.

HanmeHoBaHMe oTeIst Cranpapr Crangapr | Cranpaprt Cranpgapr TeJe-
NMPUBETCTBUA | BHENIHEro | Mpomanusi | poHHOro O0IIeHMsI
rocTs BH/IA ¢ rocrei

Tema 3. KauecTBO rOCTHHMYHBIX YCJIYI: (pOpMUPOBaHNE U OlLIEHKA.

IIpakTnyeckoe 3ananue Ne 1. Keiic «Pa3paboTka mokasaTteneil KauecTBa TOCTHHUYHBIX
YCIIyT»

Ha ocHoBaHMU KEHCOB CTyIEHT pa3padaThIBAIOT KBAJMMETPUUYECKHE ITOKA3ATENHU ISl OLICH-
KU

ycayrH, mporecca o0ciyxuBanusi. B xome oOcyxneHus: pa3pabOTKH ONTUMHU3UPYIOT IS
UCIIOJIb30BaHUs B OLIEHKE KOHKpeTHOU yciyru. [lo mtoram mpoBOAUTCS OOCYXIEHHUE BBIOJIHEH-
HBIX 3aJIaHUN.

IpakTnueckoe 3axanue Ne 2. Keiic «IIpoektupoBanre HOBOM TOCTUHUYHON YCITYTH».

Ha ocHOBaHMH KpaTKOTO ONMHUCAHUs MOTPEOHOCTH HEOOXOAUMO Pa3padoTaTh KOMILIEKCHYIO
YCIIYTY € y4eTOM TpeOOBaHUN CTaHIAPTOB KayecTBa M MOJUTHKYU MOBBILICHHUS] KOHKYPEHTOCTIOCO0-
HOCTH NPEANIPUATHSL.

Tema 4. CucTemMa MeHeXKMEHTAa Ka4ecTBa B HHAYCTPHHU IOCTENPUUMCTBA
IIpakTnyeckoe 3aganue Ne 1.
1. Pa3paGoraiiTe mTaTHOE pacnucaHue NPEANpUATHA (MCXOAS U3 MPEAOCTABICHHBIX Ipe-

MoJaBaTEIeM JIaHHbIX )

2. ChopmynupyiiTe OCHOBHBIE TpeOOBaHHUS K COTPYIHUKAM (PYKOBOJSIIMIA COCTaB, -
HEHHBIN IepCoHaN).

3. Co3paiiTe muaH npoBeaeHus co0eceI0BaHUs, MPOMUILIUTE BOMPOCHL, KOTOPBIE BBl OyzeTe
3aJaBaTh MPETEHICHTY Ha: - PyKOBOJAAIIYIO JOKHOCTD

- MeHekep (1o OpoHHpoBaHuio, Event)



- aIMUHUCTpPATOp U Ap.

Tema 5. KoHTpoJIb M OLleHKa Ka4yecTBAa U 0€30MaCHOCTH YCJIYT U 00C/IYKUBAHUS B FTOCTUHHUIIE
IIpakTuueckoe 3ananune Ne 1. Keiic «KauecTtBo 00CTyXuBaHMsI B KOHTAKTHOU 30HE TMPE]I-
TIPHSITHS
Ha ocHOoBaHWU KEHCOB paccMaTpUBAIOTCS pa3IMYHbIC Ciiydad paOOThl B KOHTAKTHOW 30HE
MPEANPUITHS CEPBUCA, BBISBISAIOTCS KIIFOUEBBIC U IOMOJHUTEIBHBIE 3JIEMEHTBI YCIIYTH, BIMSIOLINE
Ha BocHpHuHATOe KadyecTBO. [lo uroram dopmupyercss pesromMe-peKOMEeHAalrs M0 CO3AaHuI0 -
(dexTUBHON 1 0€30MacHON KOHTAKTHOM 30HBI.

Tema 7. OTBeTCTBEHHOCTh HCIOJHHUTENEll 3a Ka4ecTBO YCJYI, A0CTOBEPHOCTh M IOJHOTY
uHopmanum 00 ycayre.

IIpakTnyeckoe 3ananue Ne 1. Keiic-3aganue «Pabota ¢ xxanobamu rocTen.

Curyanus: Otenb «BaBUIoH» MOYYHIT TPU kKajd00bl, KOTOPBIE KacaTuCh Pa3HBIX CUTYaIUi
1o

3agaHue: NpeACcTaBbTe IAru yIpaBIsAIoied KOMaH bl B CBSI3U C BOZHUKIIMMH KaJI00aMH.

3agaHus 17151 TECTUPOBAHUS:
1. Bce Bubl moTpeOHOCTEN YeIoBeKa JOKHBI OBITh YAOBIETBOPEHBI MOCIIEI0BATEIbHO, OT HUXKHE-
r0 UEPAPXUUECKOT0 YPOBHS K BCE 00Jiee BHICOKUM - 3TO:

a) mporpecc

0) npunmmn nedurTa

B) IPHUHLMII IPOTPECCUN

T) TPHUHIMI HEPAPXUH
2. @akTOopbl, 00yCIaBIUBAOININE OOJBIIYIO HEYIOBIETBOPEHHOCTh, B OCHOBHOM CBSI3aHBI C BHEII-
HUMU MOMEHTaMH MO OTHOIIEHHUIO K pabOTHUKY, HA KOTOpPbIE OH peajbHO HE MOXET MOBIUATH -
3TO:

a) 0e30MmacHOCTh

0) 3apaboTHas ruara

B) MOTHUBATOPBI

r) (haKTOpbl TUTUEHBI
3. Co3naHue MpOIyKIMM TaKOTO YPOBHSI KadecTBa, KOTOPHIN yIOBIETBOPSIET OIMpPENEICHHBIM Tpe-
00BaHMIM, TOTPEOHOCTSAM, 3aIIpOcaM MOTPEOUTENS - ITO:

a) yIpaBJeHUE KaueCTBOM

0) cucTemMa MEHEIKMEHTA KauyecTBa

B) IIeJIb YIIPABICHHUS KAYE€CTBOM

I) J>KW3HEHHBIN LUK MPOJAYKTa
4. COBOKYITHOCTh B3aMMOCBSI3aHHBIX M B3aWMOJICHCTBYIOIINX BUAOB JESITEIHHOCTH, MPeodpasyro-
IIMX BXOJIbI B BBIXOJIBI - 3TO:

a) mporecc

0) arperar

B) IPOU3BOJCTBO

I) TUTAaHUPOBAHHE
5. Mopenb olleHKH opraHu3anuu, nperenaytomen Ha [Ipemuto [IpaBurensctBa PO B obnactu ka-
YeCTBa, COCTOUT U3 CIIEAYIOIIUX OCHOBHBIX OJIOKOB - 3TO:

a) Bo3moxHoCTH - Pe3ynpratsl

06) PykoBoactso — [Iporecce — JlenoBbie pe3yabTaThl

B) OO0beM npous3BoACTBa - Bripyuka

T) HHU OJHO U3 MEPEUUCICHHBIX
6. OOBEKTOM KauecTBa MOXKET OBITh:

a) JesATeNbHOCTh WU Ipoliece

0) mpoayKIus
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B) OpraHu3aius, CHCTeMa WIH OTIEIbHOE JIUIIO
r) J000€ 13 BBIMICTICPEUUCICHHBIX TTOHSATHI
7. COBOKYITHOCTh 0’KMJAa€MbIX MOTPEOUTENIEM MTapaMeTPOB KayecTBa HEOOXOJUMOTO €My MPOJYKTa
U UX 3HaY€HUs, YAOBJIETBOPSIONINE 3allpocaM NOTpeOuTesi, U OyJIeT COCTaBIATD:
a) ILEHHOCTb MPOAYKTA
0) CTOMMOCTH ITPOJIYKTa
B) LEHY IIPOJyKTa
I) TOTpeOUTETHCKUE CBOWCTBA MPOAYKTA
8. HecooTBeTcTBHE KaKkoro-n100 napaMeTpa KauecTBa MPoayKTa TpeOOBAHUSAM MOTPEOUTEINS - 3TO:
a) HEHCIPaBHOCTh
0) Opax
B) nedext
r) TOJIOMKa
9. SIBnsercs a1 MHIEKC YAOBIECTBOPEHHOCTH MOTPEOUTENS HHCTPYMEHTOM IS LI€JIeHANPaBICHHOTO
yIpaBIeHUS KAYeCTBOM:
a) HET, He SABJSAETCS, T.K. HE MOKa3bIBAET NOTPEOUTEIHCKYIO [ICHHOCTh MPOAYKIIUN
0) na sBisSeTCs, T.K. MOMOraeT (JOKyCHpoBaTh BHUMAHUE HAa COBEPIICHCTBOBAHUU MPO-
JTYKIUHU U YCIIYT
B) Mor Obl, €ci ObI IO3BOJISUT OIICHUTh PEATbHYIO CTPYKTYPY KOHKYPEHITHHT
r) HeT, 3TO He MU(PPOBOI TOKA3ATEIb
10. Camble 0011Me TPUHIUIIBI, HA OCHOBE KOTOPBIX CTPOUTCS CTPYKTYpa YIPABJICHUS OpraHU3alH-
eil ¥ BBINOJIHAIOTCS MPOLIECCHI YIIPABICHHUsI, Ha3bIBACTCS:
a) YympaBJIeHHEM WHHOBAIIMOHHOW JESTEIbHOCTHIO
0) TEeXHOJOTUEH YIpPaBICHHS
B) CHCTEMOH yIpaBlIeHUS
r) ¢durocodueli ynpapieHus
11. Hukn ynpaBieHus: IPOSKTOM BKITIOYAET CIEIYIONIYIO MTOCIE0BATEILHOCTD ITAIOB:
a) pa3paboTKa KOHIIEMIIUU MTPOCKTA - peaTN3alH MPOCKTa
0) BBISIBIICHUE MHHOBAIIMOHHOW MTPOOJIEMBI - TIOUCK PEIICHUS
B) IIeJieNoJlaraHue - OCYIECTBICHHUE MTPOEKTa
I) IUIAHUPOBAHME MPOEKTHBIX MEPOIPHUATHIA - KOHTPOIIb 32 XOJIOM BBITIOJHEHUS TIPOCKTA
12. CeTb B3aMMOCBSI3aHHBIX 3JIEMEHTOB BHYTPU PaccMaTPUBAEMOTO OOBEKTa, KOTOpPhIE pabOTar0T
COBMECTHO JIJIsl TOCTHXKECHUS 1IeITH, CTOALICH nepes; 00bEKTOM - 3TO:
a) KOHCTPYKITUSA
0) cucrema
B) IPOM3BOJCTBEHHBIN IpoLecc
I) HHU OJHO U3 MEPEUNCICHHOTO
13. CtpykTypa 10X0OA0B M 3aTpaT POU3BOAUTEINS NPOAYKTA Ha KAUe€CTBO, OMMCHIBAETCS TPEMSI OC-
HOBHBIMU MojiensiMu. Kakast Mosienb U3 HUKe PEICTaBICHHBIX HE SIBISETCS] OCHOBHOM - 3TO:
a) «moTepH Ais o0IIecTBay
0) «mIaHUpYH, MPOBEPSH, TCHCTBYI
B) «CTOHUMOCTb IIpOIIECCay
I) «IpeaoTBpalleHue, OlEeHKa, OTKa3
14. 3aTtpaTbl Ha COOTBETCTBHE, MPEACTABISAIONINE COOOM pacxopl Ha BBHIOJHEHHE MpoIlecca CO
100%-H0# 3P deKTUBHOCTHIO, T.€. MUHUMAJbHBIE 3aTpaThl HAa BHINOJHEHHE IpoOliecca B COOTBET-
CTBUU C TEXHUYECKUMH YCIIOBUSMHU - 3TO:
a) TPOU3BOACTBEHHBIEC 3aTPATHI
0) HEeKOH(OPMHBIE 3aTPATHI
B) KOH(OpPMHBIE 3aTpaThI
I') HENPOU3BOACTBCHHBIEC 3aTPATHI
15. CorsacHO NPUHIMITY «ITaJICHUE PaAu B3JIETa» B Ka)KJIOM ABOJIOIMU MEXKIY ABYMs IMOCIEI0BA-
TEIBHBIMU CTAUSIMU PACTIONATACTCS «Pa3MbBITBIA TEPUOI» KOTOPHIH UMEET TPH KIFOUYEBBIX KOMIIO-
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HeHrta. Utak: Kputnueckuii nepuoa, Korna aena UIyT Bce Xyxe, a pyHraMeHTanbHast omuoKa emeé
HE U3BECTHA - JTO:

a) craaus mojabemMa

0) ToOuKa meperoma

B) cCTaaus cliajia

T) HHU OJMH U3 YKa3aHHBIX

16. COBOKYIMHOCTh XapaKTePUCTHK 00BEKTa, UMEIOIIasi OTHOIICHHE K €r0 CIIOCOOHOCTH YIOBIIETBO-
PATH YCTAHOBIIEHHBIE U MIpE/INoJIaraeMble TpeOOBAHUS TOTPEOUTENS - 3TO:

a) KaudecTBO

0) craHmapT

B) MOTPEOUTENIHCKUE CBOMCTBA
r) TOBap

17.TOCT P UCO 9000-2015 - to0:

a) Cucrema MeHe)KMEHTa KayecTBa. PEeKoMEeHJaliy [0 yIyUIIEHUIO AEATEIbHOCTH.
6) Cucrema MeHeKMEHTa KauecTBa. TpeOoBaHus.

B) Cucrema MeHekMeHTa KauecTBa. OCHOBHBIE MTOJIOKEHUSI U CIIOBAPb.

r) PykoBoACTBO 10 yIpaBiIeHHIO 5KOHOMHUKOM KauyecTBa.

18. TlonTBepxkaeHUE MOCPEACTBOM TPEIOCTABICHUSI OOBEKTHUBHBIX CBUICTEIHCTB TOTO, YTO YCTa-
HOBJICHHBIE TPEOOBaHUS OBUTH BBHITIOTHEHBI - 3TO:

a) BaTuaanus

0) wucCHbITaHUE

B) aHaIu3

I) BepHpUKAIHA

19. Cuctemsr MenemxMenTa kauectsa (CMK) - aro:

a) BCE NIEpEUHCIICHHbIE

0) cucTemMa MEHEDKMEHTa Ui PYKOBOJICTBA W YIPABICHHS OpraHU3allueil MpHMEHU-
TEJIBHO K KaYEeCTBY

B) KOMIUIEKC YETKO B3aMMOCBSI3aHHBIX aMHHHUCTPATUBHBIX MpoIeayp (MIpaBHI OpTraHU-
3aluu), pa3pabOTaHHBIX B COOTBETCTBUU C TOCYJApCTBEHHBIMHM CTaHIApTaMH B OOJIACTH
Ka4yecTBa, OXBATHIBAIOMIMK Bce c(epbl AEATEIHLHOCTH OpPTaHM3alUH, O00CCIECYHBAOIIHINA
oe3nedexTHoe e€ GYHKITMOHUPOBAHHE.

I) yHOpaBJeHYECKas JIEATENIbHOCTh, OXBATHIBAIOIIAS XM3HCHHBIH IHUKI TPOMYKIIHH, CH-
CTEMHO 00€CIeYMBaIONIasi CTPATETHUECKUE M ONEPATUBHBIC MPOIECCH MOBBIIICHUS Kaue-
CTBa MPOAYKIUHU ¥ (PYHKITMOHUPOBAHUS CAMOM CHCTEMBI YIIPABJICHUS Ka9YeCTBOM.

20. OcHOBOI1 coBpeMeHHOH (MIOCO(UU KauecTBAa MOXKET CUUTAThCS — MPOrpaMMa MEHEK-

21.

MEHTa Ka4eCTBa BbIABUHYTasA J.J[eMUHIOM - B:
a) 1950 romy
0) 1942 rony
B) 1992 rony
r) 1928 rony
Crangapt — 3710:
a) JlokyMeHT, copeprkaluii npaBuia, oOIMe NPUHLIUIIBI, XapaKTEPUCTHKH, KaCAIOLUeCs]
OIIPEEIICHHBIX BHJOB ACATEIbHOCTH, B TOM YHWCIIE TOCTUHUYHOW, U JOCTYIHBINA IIUPO-
KOMY KpYT'y IOTpeOHTeNei;
0) JloKyMeHT, OIMCHIBAIOIINI TEXHOJIOTHIO IPOU3BOICTBEHHOTO MPOIIECCa;
B) 3HaK, KOTOPBII Bpy4aroT IPOU3BOIUTEINIO U31ETUS

22. Pabotamu B obsactu kinaccudukamuu rocTHHUI] B PO pykoBOuT:

a) @enepanbHOE ar€HTCTBO M0 TEXHUYECKOMY PETYJIHPOBAHUIO U METPOJIOTHH;
6) MunmnctepctBo criopta Poccutickoit deneparumy;



23.

24.

25.
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B) MHHHCTEPCTBO SKOHOMHUYECKOTO pa3BuTUs PD;

Kak ywacTo ocymiecTBisieTcss OATBEPKICHUE KAaTETOpUU KiacCU(DUIIMPOBAHHBIX TOCTHU-
HUIL?

a) 1 paz BTOI

0) 1 pa3 B a1Ba roga

B) | pa3 B maTh €T

Kakoii 1oKkyMeHT OATBEPKIAeT COOTBETCTBUE MPOAYKIIMH BCEM MUHUMAIBHBIM TpeOo-
BaHUSM, YCTAaHOBJIEHHBIM HAIIMOHAJIBHBIM 3aKOHOIaTEILCTBOM?

a) MacTmopT NPOIYKITUH;

0) rapaHTHITHBIN TAJIOH;

B) cepTU(HUKAT COOTBETCTBHSI;

) aTTecTar KauecTBa

K kakoMy BHJy HAllMOHAJIBHBIX CTAaHAAPTOB OTHOCUTCS CTAHAAPT «Y CIYrH OOILIECTBEH-
HOro nurTaHus. TexXHOJIOrn4ecKue AOKYMCHTBI Ha NPOAYKIHUIO 06H_ICCTBGHHOI‘O IIUTAaHUA.
O6mue TpeboBanus K 0(hOPMIICHHUIO, TTOCTPOSHUIO U COICPKAHUIO»?

a) OCHOBOIIOJIAralOIIUI CTaHAAPT;
0) cTaHIapT HA YCIYTY;

B) CTAH/apT Ha MPEANIPHUITHUS;

I') CTaHIapT Ha TEPMUHOJIOTHUIO;
1) CTaHAApT Ha MPOLIECCHI;

€) CTaH/apT Ha METO/IbI KOHTPOJIS

26.

27.

OavH U3 NPU3HAKOB I'OCTUHUIBI — TOCTHUHMIIBI COCTOSIT U3 HOMEPOB, YHCIO KOTOPBIX
IIPEBBILIAET ONPEAEIEHHBIII MUHUMYM. OTO MUHUMYM B P® cocraBiser:

a) 5 HOMEPOB;

0) 10 HOMepOB;

B) 15 HOMEpOB

Kak Ha3bpiBaeTCs HOPMATUBHO-TEXHUYECKUN JTOKYMEHT, YCTaHABIMBAIOIIMN OCHOBHBIC
TpeOOBaHUS K KaUeCTBY HMPOAYKIHH?

a) TEXHUYECKHE YCIIOBUS;

0) craHmapT;

B) PEIJIaMEHT;

I') HOPMAaTUB;

1) 3TaJIOH

28. [Ipouenypy ob6s13aTeabHOM CEpTUPUKANNHA MPOAYKIIUH OTIJIAYMBALT:
a) 3asIBUTEIIb

0) denepanbHOE areHTCTBO MO TEXHUYECKOMY PETrYJIIMPOBAHUIO M METPOJIOTUN
B) OpraHU3aIys - MOTPeOUTEINb (ITPOIaBel)
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3 OTAII - BJIAJIETDH

Bonpocsl k 3auery

Uctopus crangaptuzamumu.

Passurue cranpaprusanuu B PO.

[TpuHIMIIBI 1 OOBEKTHI CTAHJAPTU3ALMH.

3agaun OenepanbHOro 3aKkoHa «O TEXHUYECKOM PETYIHPOBAHUM.
CranpapTuzanys B CUCTEME TEXHUYECKOTO PETyJINPOBAHUS.

TexHu4ecKkue periaaMeHThl.

[enu u npUHIMIIBI TOATBEPKICHNUS. COOTBETCTBHS.

3agaun OenepanbHoro 3akoHa «O crannaptuzanuu B Poccuiickoit @enepannny.
9. ®OyHKUHMHM U METOABI CTAHAAPTUIALINH.

10. 3akoHomaTenbHAst 1 HOpMATUBHAsS 0a3a HAIMOHAILHON CHCTEMBI CTAaHAAPTU3AIINH.
11. JJokyMeHTHI MO CTaHAAPTU3AIMHU, UX TPUMEHEHUE.

12. TIpaBuna pa3pabOTKH U YTBEPKICHUS HAITMOHATBHBIX CTAHIAPTOB.

13. ®yukuum Poccrangapra.

14. Ponb cTanmapTU3aluy B TOCTHHUYHOM OTpaciH.

15. ConeprkaHre HaIIMOHATBHBIX CTAHIAPTOB B c(hepe TOCTEPUUMCTBA.

16. ConeprkaHue HaIlMOHAJIBHBIX CTAaHAAPTOB B chepe 0OIIeCTBEHHOTO TUTAHUSL.
17. CraHmapThl opraHu3alyii B TOCTAHUYHON OTPacCiH.

18. IIpodeccuonanpHble CTaHAAPTH B TOCTUHUYHOM OTpaciy.

19. KanudukamoHHbIe XapaKTEPUCTUKH PAOOTHUKOB TOCTHHUYHOM OTPACIIH.
20. KadecTBO yCiIyru: MOHATHE, XapaKTEPUCTUKH U (aKTOPHI KaueCTBa.

21. CraHOBJIEHUE U PA3BUTHE CUCTEM MEHEI)KMEHTA KauecTBa.

22. Cucremsl kauecTBa 1o MexayHapoaHbM crangapram MCO cepun 9000.

31. OyHKIMOHAIBHOE KAYECTBO TOCTUHUYHBIX YCIIYT.

32. TexHMYECKOE KaYECTBO TOCTUHUYHBIX YCIIYT.

33. Mopaenb BOCIIpUATHS TOTPpeOUTEIEM KaueCcTBa YCIyTH.

34. Cuctemsl KayecTBa TOCTUHUYHBIX KOPIIOPALIUH.

35. MeTto/ibl BHEIIHEHN OIIEHKU Ka4eCTBA TOCTUHUYHBIX YCIIYT.

36. MeTobl BHYTPEHHEH OLIEHKH KaueCTBAa TOCTUHUYHBIX YCIYT.

37. W3mepeHue yaoBIETBOPEHHOCTH MOTPEOUTEICH.

38. M3mepeHne y10BIETBOPEHHOCTH IEPCOHAIA.

39. DTtanbl BHEIPEHHS CUCTEMBI KAUeCTBa Ha MPEANPHUATHH PA3MEILICHHUS.

40. [doxymeHTalusi CUCTEMbI KauecTBa.

41. Cnyx0a yrpaBiaeHUsI KAU€CTBOM B TOCTHHHUIIE.

42. Pa3paboTka mporpaMMbl KOHTPOJIS KQUeCTBa B TOCTHHUIIE.

43. HopmaTuBHO-IIPaBOBBIE OCHOBBI OTBETCTBEHHOCTH MCIIOJHUTENS 32 KAU€CTBO
YCIIYT.

44. Opranuszaiys paboTsl ¢ )kanodamMu noTpeOuTeneii TOCTHHUYHBIX YCIYT.

4. METOJUYECKHUE MATEPUAIJIbIL, OITPEAEJIAIOUIWE ITPOLIE/]YPbI
OLIEHMBAHU S 3HAHWI, YMEHHI, HABBIKOB U (MJIN) OITBITA
AEATEJIBHOCTHU, XAPAKTEPU3VYIOIIUX OTAIIbI @OPMHWPOBAHMA
KOMIIETEHIMH B [TPOIJECCE OCBOEHUS OEPA30BATEJIBHOM ITPOI'PAMMBI

PN R D=

13TAIl - 3HATH

IMoaroroBka BONpocoB st codece10BAHUS
HNHcTpyKuus 1J1s CTYIEHTOB
JI71st MOTOTOBKY JOKIIa/1a WITH BOTIPOCA JJISI CAMOCTOSTEILHOM pabOThl BAM HEOOXOIMMO:
1) u3yuuTh IUTEPATYPY U UCTOUHUKH 110 JTAHHOM TeMe (Ha MEHee TpeX);
2) COCTaBUTH ILJIAH JOKJIANA;
3) BBIICIUTH OCHOBHBIE TE3HCHI;
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4) cdopMUpOBaTh MPE3CHTAIMIO K JOKIAIY;
5) HamucaTh CBSI3HBIN TEKCT JOKIaaa Ha 5-7 MUHYT.

2 9TAIl - YMETb

Kpumepuu OYECHUBAHUS 6bINOJIHEHUA NPAKMUYECKUX 3a0anutl

OneHka IIpaBWJIBHOCTH (OIIMOOYHOCTH) BHINOJHEHH S 32 IaHUSA
«pelieHue YcnemHsoe BeIIIOITHEHUE TPAKTUYECKUX 3aJaHUN.
3a4TEHOY Brnanenue HaBbIKaMu Mpuema, pErUCTPallUi U BBIMMCKH TOCTEH, TpUeMa-

MU IJITAHUPOBAHUS paOOTHI COTPYIHUKOB U CIIY>KOBI B IIETIOM.

CrocoOHOCTh OpPraHW30BBIBAaTh PabOTy CIIYX)ObI, YMEHHE KOHTPOJHPO-

BaTh BBHIIIOJHEHUE OCHOBHBIX PadOT.

CaMOCTOSITETbHOE BBINOJHEHUE MPAKTHYECKUX 3aJaHUM U YIPaKHEHUM.

«pellIeHue He HeBbinonHeHne MPaKTUYECKUX 33/1aHUI U CAMOCTOSATENIHOM PabOTHI.
3a4TEHO» HecnocobHOCTh OpraHu3oBbIBaTh U BBIMOJHITH OCHOBHBIE PabOTHI

CITy>KOBI IpUEMa U pa3MEeLICHHUS.

I'pyOble omuMOKM TpU  BHINOJHEHUM MPAKTHUECKUX 3aJaHUd U

CaMOCTOSITENIbHOU PabOTHI.

Kntou kK mecmam

Ne Bo- IIpaBWJIbHBIIH OT- Ne Bonpoca IIpaBujabHbII
npoca BeT OTBeT
1 8 11 a
2 2 12 o
3 8 13 o
4 a 14 8
5 a 15 8
6 2 16 a
7 a 17 8
8 8 18 2
9 o 19 o
10 2 20 a

Kpurepun oueHku Tecra:

1. OteHKa «OTJIMYHO» BBICTABIISIETCS] CTYACHTY, €CJIM 3aJaHusl TECTa BBHIIIOJIHEHBI BEPHO Ha
ypoBHe 601ee 90 %;

2. O11eHKa «XOpOIL0» BBICTABIISIETCS] CTYJEHTY, €CJIU 3a/IaHHsI TECTa BBIMOJIHEHBI BEPHO Ha
ypoBHe 75-90 %;

3. OueHKa «yJIOBJIETBOPUTEIILHO» BBICTaBJISETCA CTYACHTY, €CIM 3aJaHus TecTa
BBIITOJIHEHBI BEpHO Ha ypoBHE 50 -75%);

4. OreHKa «HEYOBICTBOPUTEIHLHOY €ClU He penieHbl He Oonee S0 % 3aganwmii TecTa.

3 OTAII - BJIAJIETDH

3adeT MO JMCHUIIUHE
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Kpurepun onenkn 3avera:

«3AUYET»:

7. I'myOGokoe u Xxopolee yCBOCHHE MPOTPaMMHOT0 MaTepurara.

8. IIpaBunbHas GOPMYJIMPOBKA ONIPEICICHUS KaueCTBa.

9. IloHnmaHMe 3HaYEeHUs CTAaHAAPTOB U CEPTU(PUKALNYU TPOTYKIIHH.

10. 3HaHUe MpeaMeTa U METOJIOB YIPaBJIeHUs KauecTBa, (YHKIIMMA, KaTeropuil KauecTna,

nousitie KoHuenmuun TQM, cranmaproB cepuun MCO 9000, HEOOXOIUMOCTh CHCTEMHOTO MOIX0/a
YIPaBICHUSA KaY€CTBOM.

1. JlormuHoe U3noxkeHne BoNpoca, COOTBETCTBUE U3JI0KEHUS HAYYHOMY CTHUJIIO.

12. Hanuyne  He3HAuMTENbHBIX  HETOYHOCTEW B YNOTPEOJICHMH  TEPMHUHOB,
KJ1accuuKarmid.

«HE3AYET»:

5. He3snaHue 3HaUUTENBHON YaCTU IPOTPAMMHOIO MaTepuasa.

6. HecrtocoOHOCTE OOBSCHHTH OCHOBHBICE KATETOPHMH U KJIACCH(UKAIIMIO KayecTBa,
3HavyeHue cranaapToB cepuu MCO 9000, mpuHIHUITEI CepTUDUKALTIH.

7. HeymeHue BbIIEIUTH [T1aBHOE, CAETIATh BBIBOBI M 000OIICHHUS.

8. OTcyTcTBHE HAaBBIKOB HAYYHOI'O CTHJISI U3JI0KEHUS.



