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1. TEPEYEHb KOMIIETEHIMM C YKA3BAHUEM STAIIOB UX POPMHNPOBAHNMA
B ITPOLECCE OCBOEHUMA ObPA30OBATEJIbBHOU ITPOI'PAMMBI

ITponecc u3ydenus aucuuminHbl «Opranuzanus ciyk0bl IpueMa 1 pa3MeLeHUs» HallpaB-
JIeH Ha (OPMHUPOBAHUE CIIETYIOIIUX KOMIETECHIIHIA:

Kox u HanMeHoBaHne KOMIIETEHINN
BBIITYCKHUKA

Kon u HauMeHOBaHME UHIMKATOPA JOCTHUKEHUS
KOMIIETEHIIUHA

YK-3. CiocobeH oCyIecTBISITh CO-
[[UATBHOE B3aUMOJICHCTBUE U PeaH-
30BBIBaTh CBOIO POJIb B KOMaH/IC

VYK-3.1. 3naet Tunosioruio u GakTopbl GOPMUPOBAHUS
KOMaH/I, CIOCOOBI COLIMAJIBHOT'O B3aUMOCHCTBUS

VK-3.2. Ymeer neicTBoBaTh B JyX€ COTPYJIHHUYECTBA;
MIPUHUMATH PEIICHHSI C COONIOACHUEM 3TUICCKUX MMPUH-
IUTIOB KX peaN3alliy; IPOSBIIATh YBOKCHHE K MHCHHUIO
U KyJbType APYIHX; NPUMEHSITh OCHOBHBIE METOIBI U
HOPMBI COITMATIBHOTO B3aMMOJICHCTBHS I pean3alluu
CBOEH POJIM M B3aMMOJICUCTBUSI BHYTPU KOMaHIbI

VK-3.3. Bnaneer HaBblKaMu pacrnpeiereHuss poJied B
YCJIOBUSIX KOMAHJIHOTO B3aMMOJICUCTBHS; METOJaMHU
OLICHKH CBOUX JCHCTBHI, IUIAHUPOBAHUS U YIIPABICHUS
BpEMEHEM

YK-4. CnocobeH ocyIecTBIsATh J1e-
JIOBYH0 KOMMYHHUKAIIUIO B YCTHOU H
nuchbMeHHOU (hopMax Ha rocyaap-
CTBEHHOM s13bIke Pocculickoit @epe-
paiyy ¥ ”HOCTPAHHOM(BIX )
A3bIKe(ax)

VYK-4.1. 3HaeT npUHUMIBI IOCTPOCHUS] YCTHOTO U MUCH-
MEHHOT'O BBICKa3bIBaHUSI HA TOCYAApPCTBEHHOM W HHO-
CTpaHHOM sI3bIKaxX; TPeOOBaHUS K JEJIOBOM YCTHOU U
MUCbMEHHOM KOMMYHUKAITUU

VYK-4.2. YMeeT npUMEHSTh Ha IPAKTUKE YCTHYIO U TUCh-
MEHHYIO JI€JIOBYI0 KOMMYHHUKALIUIO

VYK-4.3. Bnaneer METOAMKON COCTABIICHUS CYXICHUS B
MEXKJIMYHOCTHOM JIEJIOBOM OOIIEHWU Ha TOCYAapCTBEH-
HOM M MHOCTPaHHOM S3bIKaX, C IPUMEHEHUEM aJIeKBAT-
HBIX SI3BIKOBBIX (DOPM U CPEICTB

IIK-4 Cnoco0eH oCyIIecTBIsATh B3a-
UMOJICHCTBUE C MOTPEOUTEIIAMH U 3a-
MHTEPECOBAaHHBIMU CTOPOHAMU

I1IK-4.1 Opranusyer BcTpeun, NEPEroBOPHI, MPE3EHTA-
LMY TOCTUHUYHOTO MPOIYKTa MOTPEOUTENSIM, TApTHE-
paM M IpYI'MM 3aMHTEPECOBAHHBIM CTOPOHAM

[1K-4.2 Pa3peniaer npobyieMHbIE CUTYyallUU C IOTPEOU-
TEJSIMU, TAPTHEPAMH, 3aMHTEPECOBAHHBIMU CTOPOHAMU

I1K-4.3 Bnageer aHITIMHACKAM A3BIKOM WM IPYTMM MHO-
CTPaHHBIM S3BIKOM MPU peaTn3alUu TEXHOJIOTHYECKOTO
o0CITy’)KUBaHHsI MOTpeOUTENel TOCTMHUYHBIX YCIYT C
Y4E€TOM XapaKTEPUCTUK MOCTOSIHHBIX KIMEHTOB T'OCTH-
HUYHOTO KOMIUIEKCa Ha ypOBHE, oOecreunBaromeM 3¢-
(exTuBHBIE PO EeCcCHOHATbHBIE KOMMYHHUKAIIUH

ITK-5 Crniocoben obecrnieunBaTh KOH-
TPOJIb U OLIEHKY 3((EKTUBHOCTH Jie-
ATEIILHOCTHU JIeNapTaMeHTOB (CITyx0,
OT/IEJIOB) OPTraHU3aIMK Cephl TocTe-
IPUAMCTBA

[TIK-5.1 OcymiecTBiasieT KOOPAUHALIMIO U KOHTPOJIb JIes-
TETHHOCTH JICTIAPTAMEHTOB (CIY»K0, OT/IEJIOB) OpraHm3a-
uu chepbl TOCTEMPUIMCTBA

[IK-5.2 Onpenenser Gopmbl U METOJbI KOHTPOJIA OU3-
HEC-TIPOIIECCOB JIeNapTaMeHTOB (CIyk0, OT/IeN0B) opra-
HU3aluu chepbl TOCTENPUUMCTBA




I1K-5.3 OcymecTisieT BbIsIBICHHE MPOOJIEM B CHCTEME
KOHTPOJISL U OIIpeJiesieHUue YPOBHA YPPEKTUBHOCTH ACs-
TEJILHOCTH JICTIaPTaMEHTOB (CITykO0, OTIENIOB) OpraHu3a-
1M chepsl roCTenPUUMCTBA

JIATH B3auUMOJIEN -
CTBUE C ToOTpeduTe-
JIMA U 3aUHTEPECO-
BaHHBIMH CTOPOHAMH

Ne Kon Hanmenopanue .
OTtansl HOPMHUPOBAHUS KOMITCTESHITHIN
/0 | KOMIIETCHIIUH KOMITETCHIIUU
1. | YK-3 Crnocob6en ocymiecTs- | [ Oman - 3namo:
JATh coruanbHoe B3a- | YK-3.1. 3naer tumomoruio u (pakTopsl GopMUpPOBAHHS
UMOJICHCTBIE M pea- | KOMaH[, CHOCOOBI COLMAIILHOTO B3aMMOJICHCTBUS
JIN30BBIBAThH CBOIO | 2 Dman - Ymems:
POIB B KOMaH/E VYK-3.2. Ymeer nelcTBOBaTh B JyXe COTPYTHHYECTBA;
NPUHUMATh PELIeHUs ¢ COOII0AEHNEM STHUECKUX IIPUH-
[UIIOB WX peaTu3alluy; MPOSBIISATh YBaKCHUE K MHEHHIO
U KyJIbTYpE OPYTuX; NPUMEHSITh OCHOBHBIE METOABI U
HOPMBI COLMATIBHOTO B3aMMOJCHCTBHUS Uil Peann3aliu
CBOEH POJIM U B3aUMOJICHCTBHSI BHYTPH KOMaH/IbI
3 Oman - Brademy:
VK-3.3. Brnageer HaBbIKaMHU pPACOPEICICHUS pOJed B
YCIOBUSAX KOMAaHOHOTO B3aWMOJCHCTBUS; METOAaMu
OILICHKW CBOUX JCHUCTBUH, MJIAHUPOBAHUS M YIPABICHUS
BpEMEHEM
2. | YK4 Crioco6eH ocymiecTs- | [ Oman - 3uamo:
7Tk genoByto kKoMm- | YK-4.1. [IpuHUUIBI TOCTPOEGHUSI YCTHOTO M THCHMEH-
MYHUKAIIMIO B YCTHOHM | HOTO BBICKa3bIBaHHS HA TOCYJApCTBEHHOM W MHOCTPaH-
U TUCHMEHHOH (op- | HOM sI3bIKax; TpeOOBaHUS K AETOBON YCTHOW M MHCHMEH-
Max Ha TrocyJap- | HO KOMMYHUKAIMH
CTBEHHOM si3bIke Poc- | 2 Dman - Ymemes:
cuiickoii ®enepaunu | YK-4.2. [IpuMeHATh Ha MPAKTUKE YCTHYIO U NMHUCHMEH-
¥ HMHOCTPaHHOM(BIX) | HYIO JICJIOBYFO KOMMYHHUKAIHIO
sI3BIKe(ax) 3 Dman - Braoems.
VK-4.3. MeToauKoH COCTaBICHUS CYXXICHHUS B MEKITUY-
HOCTHOM JI€JIOBOM OOIIIEHNH Ha FOCYJapCTBEHHOM U MHO-
CTPAaHHOM $I3bIKaxX, C IPUMEHEHNEM aI€KBATHBIX SI3BIKO-
BBIX ()OPM U CPEJICTB
3. IK-4 CrniocobGeH ocymecTs- | I Oman - 3namo:

ITK-4.1. CriocoObl OpraHU3alMKi BCTPEY, MEPErOBO-
pPOB, CO3/IaHMs TPE3EHTALMI TOCTUHUYHOIO MpPO-
JyKTa MOTpeOUTeNsIM, MapTHEPAM U IPYTUM 3aUHTE-
pECOBaHHBIM CTOPOHAM

2 Oman - Ymems:

[1K-4.2. Pa3pemarb nmpoOiieMHbIE CUTYyalluu C OTpe-
ouTensMu, mapTHEpaMH, 3aMHTEPECOBAHHBIMU CTO-
poHamMu

3 Oman - Brademy:

I1K-4.3. AHIIUICKUM $I3BIKOM MM JIPYTUM HHOCTpPaH-
HBIM SI3BIKOM IIPH peaTM3alny TEXHOIOTHIECKOro 00cy-
’KMBaHUS TIOTPEOHTENIEH TOCTUHUYHBIX YCIYT C y4ETOM
XapaKTePUCTUK MOCTOSHHBIX KIUEHTOB TOCTHHUYHOTO
KOMILJIEKCa Ha YpOBHE, o0ecrnieunBaromeM 3h(eKTHBHbIE
npodecCHOHAILHBIE KOMMYHUKAIMN




4. | TIK-5 Criocoben obecnieun- | I Oman - 3uamy:
Bath  KOHTpoJb | | [TK-5.1. CriocoOBl OCYIIECTBIEHNS KOOPAMHALUU U
OLCHKY 3 peKTHBHO- KOHTPOJISI JESATENIbHOCTH JENapTaMeHTOB (CIyxo0,
CTH  NEATCIBHOCTH | o11e10B) OpraHu3anuy cepbl TOCTEIPHUMCTBA
ACMIapTaMCHTOB 2 Dman - Vuemn:
(emyx0, OTAENOB) OP- | [rye 5 5 Omnpenensate GOpMBI U METOJBI KOHTPOJIS
ranuzauun  cepol
roCTeNpHIMCTBa OM3HEC-TIPOIIECCOB JIETTApTaMEHTOB (CITy»KO0, OTIe-
JIOB) OpraHu3aiuu cepbl TOCTENPHUIMCTBA
3 Oman - Brademw:
I1K-5.3. HaBbikaMu BBISBJIICHHS TTPOOJIEM B CHCTEME
KOHTPOJISL U ONpeAeiCHUsT YPOBHS 3PPEKTUBHOCTH
JIEATETLHOCTH JIeTIapTaMEHTOB (CITy>KO, OT/IEIIOB)
opranuzaium chepsl roCTeNPUUMCTBA.
2. TIOKA3BATEJIM U KPMUTEPUU OLIEHMBAHM S KOMITETEHIIMIA HA PA3JIMYHBIX
OTAITAX X ®OPMUPOBAHUN S, OIITMCAHUE IIKAJI OHEHUBAHUA
Kpurepun
E OLICHUBAHUS
Ne - % HaumenoBanue KOMIIETEHITHI Ixana
/11 Q S KOMIIETEHIIUN Ha pa3jIu4HbIX OLICHUBaHUA
= Tanax
S bopmupoBanus
1. | YK-3 Criocoben ocy- | I Oman - 3uamo: JK3aMeH
mecTBsITh  co-mii- | YK-3.1. 3maer tunomno- | «OTJIMUHO

aIbHOE B3auMOJIEH-
CTBUE U peaju-30-
BBIBaTh CBOKO POJIb
B KOMaHJIe

THIO ¥ aKTOphl GOpMHU-
pOBaHHA KOMaHI, CIIO-
CcOoOBI COLMAJILHOIO B3a-
HMOJICUCTBHS

2 Oman - Ymemn:
VK-3.2. YMeeT nelicTBO-
BaTh B JIyX€ COTPYIHHU-
YeCcTBa; MPUHUMATh pe-
[IEHUSA C COOJIOAEHUEM
ATUUYECKUX TPUHIIAIIOB
WX pean3aIiuu; MpOosB-
JSATh YBaXXEHHE K MHE-
HUIO U KYJIBTYpE IPYTHUX;
MPUMEHSITh  OCHOBHBIC
METObl U HOPMEI COIIH-
aJIbHOT'O B3aUMO/IEMH-
CTBUS IS peanu3aluu
CBOEW pOJIM U B3aUMO-
JNEUCTBUS BHYTPU KO-
MaH/IbI

3 Oman - Brademo:
VK-3.3. Bnageer HaBbI-
KaMH  paclpeneneHus
posieil B yCIIOBHUSIX KO-
MaHJIHOIO B3auMOJIEN-
CTBUS, METOJdaMHU
OIICHKH CBOMX JICH-
CTBHM, IJIAHUPOBAHUS U
YIIPABJICHHUS] BDEMEHEM

1. CBoOomHO BiazeeT 3HAHHUEM
YCTPOMCTBA CHYXObI TpueMa H
pa3MeIeHHsI, OCHOBHBIX
npoueayp ee paboThl.

2. CBoOoHOE BJIaJICHUE
OCHOBHBIMH METO/IaMU PEIICHUs
MPAKTUYECKUX W CHTYAIIHOHHBIX
3ajad.

3. Jlormueckn KOPPEKTHOE,
apryMEHTUPOBAHHOE U3JIOKEHUE
OTBETa Ha BOTIPOCHI

4.  Wnmoctpupyer
TEOpPETHYECKHE MTOJIOKCHUS
npuMepaMu u3 peanuii
TOCTUHUYHOTO TP OTBETE Ha
JOTIOTHUTEIbHBIE BOMPOCHI.

«XOPOIIIO»
1.  Xopomee 3HaHUE
YCTPOMCTBa CIyXkObl TpuemMa Hu

pa3MeIicHusI, OCHOBHBIX
npoueayp ee paboThl.
2. Jlocratouno cBOOOHOE

BJIaJACHUEC OCHOBHBIMHU MCTOJaMH
pemiCHuA IMPAKTUICCKUX n
CUTYAallUOHHBIX 3a1a4.




VK-4

Crnocoben ocy-
HIECTBJIATh  JIENO-
ByI0O KOMMYHHKa-

LA B YCTHOW U
MUCBMEHHON  op-
Max Ha Trocyaap-
CTBEHHOM  SI3BIKE
Poccuiickoit Depe-
paryu 1 MHOCTpaH-
HOM(BIX) sSI3bIKe(axX)

1 Dman - 3namo:

VK-4.1. [lpuHmuns! 1mo-
CTPOCHUSI YCTHOTO U
MMHCHMEHHOTO BBLICKA3EI-
BaHUs HAa TOCYJIapPCTBEH-
HOM M HHOCTPAaHHOM
S3bIKAaX; TpPeOOBaHUS K
JIEJIOBOU YCTHOU U IHCh-
MEHHOW KOMMYHHKAIIUU

2 Dman - Ymems:
VYK-4.2. TlpumeHsTh Ha
NpakTUKE YCTHYIO H
NHCHMEHHYIO  JICJIOBYIO
KOMMYHHKALIUIO

3 Dman - Bradems.:
VK-4.3. Metoaukoii co-
CTaBIICHHUS CYXXJCHUS B
MEKIMYHOCTHOM  JIETIO-
BOM OOIIICHUU Ha TOCY-
JAPCTBEHHOM H  HHO-
CTPaHHOM  sI3BIKAX, C
MPUMEHEHUEM aJIcKBaT-
HBIX SI3BIKOBBIX (OpPM U
Cpe/ICTB

[1K-4

CrnocobeH ocy-
IIECTBIIATH B3aHMO-
JIEUCTBHE € TOTpe-
OuTCISIMH M 3aMH-
TEPEeCOBAHHBIMH
CTOpPOHAMU

1 Oman - 3nams:
[1K-4.1. Cnocobb1 op-
raHu3aluy BCTpEY, Te-

PEroBOpOB, CO3/IaHUS
MpPE3EHTAalUl  TOCTH-
HAYHOTO  MpPOJAYKTa

noTpeduTensM, maprt-
HEpaM U IpyTUM 3auH-
TE€PECOBAaHHBIM CTOPO-
HaM

2 Oman - Ymems:
[1K-4.2. Paspemars
npo0JieMHbIE  CHUTYa-
MM C T1oTpedure-
JIMHU,  TapTHepaMmu,
3aUHTEPECOBAHHBIMU
CTOPOHAMH

3 Oman - Bradems.

[IK-4.3.  AHrIHMiACKAM
SI3BIKOM ~ WJIH  JIDYTHM
WHOCTPAHHBIM  SI3BIKOM
P peau3alii TeXHO-
JIOTUYECKOTO 00CITyXKH-
BaHUS  TOTpeOuTenei
TOCTUHHYHBIX YCIYyT C
Y4E€TOM XapaKTEPUCTUK
MOCTOSTHHBIX ~ KJIIEHTOB
TOCTHHUYHOTO KOM-
IJIeKca Ha YpoBHE, obec-

3. Hanuume He3HaYMTENbHBIX
HETOYHOCTEH B  yNOTpeOJICHUH
TEPMUHOB.

4.  IlpaBunbHblE OTBETHI Ha
JIOTIOJIHUTEIILHBIE BOIIPOCHI.

«YAOBJIETBOPUTEJIBHO»

1. B OCHOBHOM 3HAeT
YCTPOMCTBO CIIY)KOBI TIpHEeMa H
pasMereHus, OCHOBHBIX
nporenyp ee paboThI.

2. HcnbIThIBaeT orpeeneHHbIe
3aTpy[HEHUS  TPU  PEHICHHS
MPAKTUYECKUX W CHTYAIIMOHHBIX
3ajau.

3. HcnbIThIBaeT omnpeneneHHbIe
3aTPyIHEHUS B H3JIOKCHUH
IPOTPaMMHOTO MaTepHaa.

4. HcnwIThIBae€T 3aTpyTHCHHS
IIpU OTBETaX Ha JONOJHHUTEIbHbIC
BOTIPOCHI.

«HEYIOBJIETBOPUTEJIbBHO»

1. meeT noBepXHOCTHOE 3HAHUE
Ha3HAYCHUS CIYXObl TpueMa Hu

pa3MeIIeHHs, OCHOBHBIX
mporeayp ee padoThl.
2. He yMeeT pemiath

HpaKTI/ILICCKI/Ie nu CI/ITyaIII/IOHHI)Ie
3a7a4H.

3. He 3HaeT 3HAYUTEILHONW YacTH
MIPOrPaMMHOTO MaTepHaia.

4. JlaeT HeNpaBUJIbHBIE OTBETHI
Ha JIONOJTHUTENIbHBIE BOMTPOCHL.




MeYnBaIeM  dQek-
THBHBIC npodeccuo-
HaJIbHBIE ~ KOMMYHHUKa-
9707

I1K-5

Criocoben obecrie-
YHBATh KOHTPOJIb U
OIEHKY 3] QeKTuB-
HOCTH JICATEIILHO-
CTH JICTIApTaAMEHTOB
(ciry0, OTHENoB)
OpraHu3aluu
chepsl  TOCTENpPHU-
UMCTBa

1 Oman - 3namy:

[TK-5.1. Crioco6sl ocy-
IIECTBJICHUSI KOOP.U-
HAIUU ¥ KOHTPOJIS Jie-
ATEJILHOCTH Jlenapra-
MEHTOB (CIIyk0, oT/e-

JIOB) OpraHu3aIuu
chepsl  rocTepUUM-
CTBa

2 Oman - Ymemy:
IIK-5.2. Omnpenensith
($hOopMBI 1 METOIbI KOH-
TpOJsi OU3HEC-TIpolLIec-
COB  JeTIapTaMEHTOB
(cmyx0, oTHENOB) Op-
TaHU3aIH CPEephI ToC-
TEMPUUMCTBA

3 Oman - Brademy:
IIK-5.3. HaBbikamMu
BBISIBJICHUS IPOOJIEM B
cUCTEME KOHTPOJIS |
OTIpE/ICIICHUsI YPOBHS
s exTuBHOCTH fes-
TEIHHOCTH  JIemapra-
MEHTOB (CIIyk0, oTae-
JIOB) OpraHu3aIu
chepsl  rocTeNpUUM-
CTBA.




3. TUIIOBBLIE KOHTPOJIbHBIE 3AAHWA NJIIN UHBIE MATEPUAJIbI, HEOBXOA-
MBIE IS OLIEHKU 3HAHMI, YMEHUI, HABBIKOB U (MJIN) OIIBITA JIEATEJIBHOCTH,
XAPAKTEPU3YIOIINX DTAIBI ®OPMHUPOBAHUA KOMITETEHIINIA
B ITPOIIECCE OCBOEHUS OBPA30BATEJILHON ITPOTPAMMBI

1 3TAIl - 3BHATH

Co0ecenoBaHue Mo TemMe
«BBe/ieHHEe HHIYCTPHIO TOCTENPHUHUMCTBA»
1. Yro Takoe roctuHuYHas yciyra? Ha3zoBuTe XapakTepHbIC YepThl TOCTHHHYHBIX YCIIYT.

Ha3oBute 0CHOBHBIE ATanbl pa3BUTUS TOCTUHUYHOT'O XO35ICTBA.

Packpoiite copepranue nepBoro 3Tana pa3BUTUs TOCTUHUYHOIO XO35KCTBA.
Packpoiite conep:kanue BTOpOro 3rana pa3BUTUs TOCTUHUYHOIO XO35MCTBa.
PackpoiiTe coBpeMeHHBIN 3Tall pa3BUTHS TOCTHHUYHOTO XO35IIICTBA
HazoBure monenu opranu3auyyu rOCTHHUYHOTO XO35MCTBA.

OnuiuTe XapakTepHbIe YepThl Mo PuTiia.

NGOk~ WD

Onuiure XapaKTCPHBbIC YCPThI MOJCIIN Kemonca Yuucona.

CobecenoBanue 1o reme
«Knaccndukanus rocTHHUYHBIX MPEANPUATHI U APYTUX CPEICTB Pa3MeleHus»
1. aifTe onpezesieHne MOHATHIO «CPEACTBA PA3MELICHUS.
2. Kakue cpenctBa pa3MeIieHust OTHOCAT K CHEIUATM3UPOBAHHBIM CPEJCTBAM pa3MeleHus?
3. Kakue cpencTBa pa3MelneHus OTHOCST K MPEIIPUITASIM TOCTUHUIHOTO THIIA?
4. Tlepeuncnute cpeicTBa pa3MeIIeHUsI COTJIACHO POCCUHCKON KiacCU(pUKAIMU TOCTUHUY-
HBIX NPEAIPUATHH.
5. Packpoiite cyTh «0asIoBOM CUCTEMBI CPENICTB PA3MEIICHUS.
6. Packpoiite cyTh «OyKBEHHOIN CHCTEMBI CPEACTB pa3MELICHUS.
7. PacKpoWTe CYyTh «CHCTEMBI KOPOH U KIIFOUEH CPEICTB Pa3MEILCHUS.

CobecenoBanne no reMe «Opraun3anMoOHHasi CTPYKTYPa FOCTHHUYHOIO NIPeNPUSATHSD)

1. Kakue cTpykTypHble oapa3zzaeneHus orens otHocsTes K front of the house, back of the house?

2. [laiiTe onperienieHue NOHATHIO «OpraHU3alMOHHAs! CTPYKTYpa FTOCTUHUYHOTO MPEATIPUSTHS.

3. OnummTe XapakTepHbIe YEePTHI, PUCYIINE €BPOTEHCKOM CHCTEME OpraHU3alui TOCTUHNY-
Horo 6u3Heca

4. OnummTe XapakTepHbIe YePThI, IPUCYIIHE aMEPUKAHCKOW CHCTEME OpraHU3allii TOCTHHHY-
HOro 6u3Heca.

5. Ilepeuncnute OCHOBHBIE U JONOTHUTENBHBIE CITY>KObl TOCTUHUYHOTO MPEIPUSATHSL.

6. Ha3oBuTe 30HBI TOCTUHUYHOTO MPEANPUATHS U TAWTe UX XapaKTEePUCTHUKY.

Cobecenopanue no reme «Opranusanusi padoTsl ¢J1yK0bl IPpUEMa U pa3MeLleHHsD

1. TlepeuncanTe HOMHKHOCTHBIE €AWHULIBI CITY>KOBI TPUEMa U pa3MeIIEeHHSI.

2. OnummTe (PyHKIMOHAIBHBIE 00I3aHHOCTH COTPYTHUKOB CITYKObI IpUEMa U pa3MeIIECHHSL.

3. OnuimTe 0cOOEHHOCTH PabOTHI CITYKOBI IPUEMa 1 pa3MELICHUS.

4. Oxapaktepu3yiTe B3aMO/IeHiCTBUE CITYXObI ITpreMa U pa3MELIeHUs! CO CTPYKTYPHBIMHU IO/
paszeeHus MU OTEISL.

5. Kakue nevictBus aamunuctpatop CIIuP BemmonHsieT nepen HadaaoM paboThl 3a CTOHKON
CITY>KOBI ITpHUeMa U pa3MerieHus?

6. Kakue neiictBus ammunuctparop CIIuP BbimosHseT BO Bpemst paOOTHI 32 CTOWKON CITY>KOBI
IIPUEMA U Pa3MELIECHUSL.



7. Kakue neiictBust aqmuaucTparop CITuP BIMOTHSET B Upe3BhIYAHBIX CUTYAIUSAX Ha pabouemM
MecTe.

CobecenoBanue no reMme «Texnnueckoe ocHaleHHe CJIYKObI IpHeMa U pa3MeLLeHU s
1. Kakue Texnuueckue npruOOopbI IS IPOBEACHHS KACCOBBIX ONEpaIiii HCTIONB3YIOTCS CITYKO00#H

[preMa 1 pa3MelieHus?
2. B Kakoii 4acT OTessl HaXOJSITCSI CHCTEMBI YIIPABJIICHUS U KOHTPOJISI O€30MIaCHOCTH B OTEIe?
3. Packpoiite ucToprio pa3BUTHS KIFOUEH U ABEPHBIX 3aMKOB B TOCTUHUYHBIX MPEANPUATHSX.
4. Kaxue TpeOoBaHuUs SPrOHOMHH JIOJKHBI COOTIOAATHCS B oTene s A3 dEeKTUBHON paboThI CO-
tpyaaukoB CITuP?
5. Packpotite BosmoxkHoCTH |IP-Tenedonuu B otene.
6. Packpotite BosMoxHOCTH |P-TEeneBuaeHus B oTene.

Co0ecenoBaHue 1Mo TemMe
«3akoHoaTeJIbHbIE M HOPMATHBHbIE JOKYMEHTBI, perJiaMeHTHPYIoIHe AesTeJIbHOCTb FOCTH-
HUYHBIX IPeANPUATHII

1. HazoBwure (enepanbHbIii 3aKOH, PErTIaMEHTUPYIOMIMI PErUCTPALIMIO HHOCTPAHHBIX TPAXKIAH U
nmL 0e3 rpaXkIaHCTBa Ha MPEANPUATUAX TOCTUHUYHOIO TUIIA U JIPYTHUX CPEJICTBAX pa3MEIEHHUS.

2. Kakue acniektsl pernameHTupyer Oenepanbabiii 3aKoH «O 3ammre mpaB noTpeduTenein», «O
NIEPCOHAIIbHBIX JaHHBIX»?

3. Kakxne nzmenenus npousonum B «[IpaBuiax o mpenocTaBiIeHNH TOCTHHUYHBIX YCIyT B POy
ot 18.11.2020 roma?

4. Kakue HOpMaTUBHbBIE JOKYMEHTbI PErJIAMEHTUPYIOT YCIOBUSI OXpaHbl TPY/la U TEXHUKY Oe3-
OIIaCHOCTU B TOCTUHUYHOM IIPEAIPUITAN?

5. Kakoil HopMaTUBHBII JOKYMEHT PETJIAMEHTUPYET PETUCTPALIUMIO U CHITHE C y4eTa B TOCTH-
HUYHOM TIPEANPUSATHH rpakaaH PD?

6. Kakoii HOpMaTHBHBIN IOKYMEHT PEIJIaMeHTHPYET TIOCTAaHOBKY M CHATHE C y4eTa B TOCTHHUY-
HOM MPEANPUSATUN HHOCTPAHHBIX I'Pak/iaH U JIUI] Oe3 rpaxk1aHcTBa?

7. Kakuie TOKyMEHTBI B COOTBETCTBHH C 3aKOHOAATEIHCTBOM PD periiaMeHTUPYIOT PEruCTpaIiio
B OT€JIe MOTPEOUTENSI TOCTUHUYHBIX yCITyr?

8. HazoBuTe 0COOCHHOCTH B3aMMOOTHOIIEHHSI TOCTHHHYHBIX TPENPHUATHIA C TypareHTaMu, Ty-
porieparopaMu U KOPIIOPATUBHBIMU KIIMEHTAMH.

CobecenoBanue no reme «HomepHoit (P OHA rOCTHHHYHOTO NPEATPHATHSD)

1. Maiite onpeneneHre NOHIATUIO «HOMEPHOM (POHT TOCTUHUYHOTO TIPEATIPUSTHSI.

2. Packpoiite cyth Poccuiickoil cuctembl KiaccUpUKAU HOMEPHOro (hOHa TOCTUHUYHBIX
MIPEANPUATHI.

3. Kakue Homepa BKimrouaeT B cedst EBponeiickas cucrema knaccudukarmu?

4. Kakue HoMepa BKJIto4YaeT B ce0st MexayHapoaHas kinaccupuxanus’?

CobecenoBanue no reme
«TexHoIOrH4YecKuil MUK 00CTy’)KNBaHUS B rocTHHUIe. BpoHMpoBaHue U perucrpanus roc-
Tell B oTeJIe»

1. Kakyro nnpopmarmio o6 Mcnonuurene u o MpeaocTaBIsieMbIX UM YCITyTrax JOJDKEH JOHECTH
HcnonmauTtens 10 TOTpeOUTENS TOCTUHHUYHBIX YCITYT?

2. Ha3oBute cocTaBHBIE 3JIEMEHTHI JOroBOpa 00 OKa3aHUM TOCTUHHYHBIX YCIIYT.

3. Kakue Bu1bI OpOHHPOBAHUS MOXKET NPUMEHATh Ha Tepputopun PO Hcnonuurens?

4. B xakoM ciydae UCIIOJHUTENb UMEET ITPABO OTKa3aTh HOTPEOUTEIIIO YCIYT B 3aKIFOUSHUH J0-
roBopa?
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5. OnumurTe OCHOBHBIE ATAIbl OOCITYKUBAHUSI TOCTSI B TOCTUHHYHOM ITPEANPUATHH.

6. Kak ocymiecTBisieTcsi 3acelieHHe B TOCTHHHYHOE MPEINPHUATHE HECOBEPIICHHOJIETHHX
rpaxxkaan?

7. Ha3oBUTE MaKCHMAaIILHYIO PA3HUILY MEXKIY BPEMEHEM 3ae3/1a TOTPEOUTENS U BBIE3]IOM €TI0
W3 TOCTUHHIIBI.

8. Kakue JHOMOIHUTENBHBIC YCIYTH aIMUHUACTPATOP MpeaaraeT rocTio Npu OpOHUPOBAHUU
MECT B OTeJIe, TIPH 3aceIeHUN?

9. Onummre cTanaapT OPOHUPOBAHUS U PETUCTPAIIUU TOCTSI B OTEIIE.

ColecenoBanue no reme
«O0cayxuBaHue rocred BO BpeMsi NPOKMBAHUA»
1. Kakue nomomHUTENbHBIE YCIYTW aIMUHUCTPATOP MpeaiaraeT rocTio Mpu OpOHHPOBAHHUU

MECT B OTeJIe, IIPU 3aCEJICHNH, TIPU ITPOKUBAHUU TOCTS B OTEJIE U IIPU €TI0 BBIIIMCKE?

2. Packpoiite CyTh «IIJaCCHBHOTO MEHEIXKMEHTA 5Kanoo».
PackpoiiTe cyTh «aKTHBHOTO MEHEIKMEHTA 5Kano0».
Onuimure acCOPTUMEHT YCIyT, NPEAOCTaBIAEMbIX TOCTIO BO BpeMs IPOKUBAHUS B OTEJE.
Kakne ¢pyHKIMu Bo BpeMst POKUBaHUS TOCTS B OTele BEIMONHAET agmuauctparop CIIuP.
Kto B oTene npoBoaguT HOUHOM ayauT?

No ko

Kak opranunsoBano pacnucanue cotpyanukos CIInP no mexayHapoaHbeiM crangapram?

Co0ecenoBanue nmo reMe «BeImucKka rocTs U3 oTejass»

1. KakuM 00pa3zoM HaYKCISIETCS OTUIaTa TOCTIO, €CIIU TIEPHOJT €0 3aCelICHHs OT BPEMEHH 3ae3/1a
cocTtasisieT 0osee 12 yacoB?

2. B xakoM pa3mepe ycTaHaBIMBAETCS OIUiaTa 3a HOMEp (MECTO B HOMEpE) MPU PaHHEM 3ae3]Ie
rocrs?

3. Yro Takoe «3KcIpecc-BhINUCKay roctsi? Packpoiite ee coepaKaHue.

4. Kakuie TOMONHUTENbHBIE YCIYTH aIMUHUCTPATOP MPEUIAaraeT rOCTIO IIPH €ro BBIMHUCKE?

5. Onummre CTaHIapT BHITUCKU TOCTS B OTENE: WHANBUTYaIbHBIN TOCTh, BUM-TOCTb, TPYIIIa T'OC-
TEH.

2 OTAIl - YMETb
Bce 3a0anusn, npuseoennvie ¢ ®OC a61:210MCA 8bIMbIULTIEHHBIMU

Tema 2. Knaccudukanusi roOCTHHHYHBIX NPEANPUATHI U APYTUX CPEACTB Pa3MeleHHU

IIpakTuyeckoe 3aganue Ne 1. Jalite XapakTepuCTUKY TOCTUHHUYHOTO MPEANPUATHUS (HA BbI-
60p):

1) OGsi3aTenbHO yKa3aTh CICIYIONIHE MYHKThI B XapaKTePUCTHKE:

® ajpec rOCTUHMUIIbI, CAlT;

® MCCTOIIOJIOKCHHNUE TOCTUHUIIBI OTHOCUTEIIBHO HEHTPA Iropo/ia, BOK3aja, adporopTa,

e HOMepHOU (oHII (KaTeropur HOMEPOB, 00IIee KOJI-BO HOMEPOB, IICHBI HA HOMEPA);

¢ uH(paACTPYKTypa TOCTHHHULIEI (0ap, pecTOpaH u Jp.);

2) JaiiTe olleHKY TOCTUHMIIE C TOUKHU 3PEHUS Knaccnq)I/IKauI/H/I roctuawMI. [IpencraBpre HHGOPMAIIHIO
0 pe3yJIbTaTax MocjeHel cepTUPHUKAIUN TOCTHHUYHOTO MPEATPHSITHSI.

3) IlpencraBbTe CXEMAaTUYHO OPTraHU3AIMOHHYIO CTPYKTYPY TOCTHHUYHOTO HPEINPUSTHUS, JalTe ei
onucanue. Pe3ysbraThl paboThl PEICTABbTE B BUIC TAOIMIIBI U ITPE3eHTAIMU B iporpamme PowerPoint.

IIpakTuyeckoe 3axanue Ne 2. [IpoBenuTe CpaBHUTENBHBIN aHAIN3 TOCTHHUYHBIX MPEAPUATUHI
pa3HON KaTeropuu 3Be3AHOCTH T. YensaOnHcka
Pazpenureck no 5 yenosek Ha rpynmnsl. [IpoBeanTe aHanu3 roOCTUHUYHBIX NPEINPUATANA ONPEIEICH-
HOM KaTerOpuu 3B€3IHOCTH
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No | [TapameTpbl OLIEHKH Orens 1 Otenp 2 Orenb 3

1 | bponupoBanue

2 | Tpaucdep

3 | Kareropus 3Be3qHO-
CTHU

4 MecTonomnoxenue

5 | Homepnoii ponn

6 | CrouMocTh HOMEPOB

7 OcHareHue HOMEPOB

8 | Yenyrn

IIpakTnyeckoe 3aganue Ne 3. CpaBHUTE KIACCU(PHUKAIMIO TOCTUHUYHBIX MPEIIPUSTHHA B
Poccun u 3a pybexom

IloBTOpHTE TEOPETUYECKNN MATEPHAIl U NPOBEIUTE aHAJIU3 CYLIECTBYIOINX HAMOHAIBHBIX
KJIacCU()UKALMU TOCTUHUYHBIX NPEANPHUATUH B MPENCTABICHHBIX CTpaHaxX. 3allOJHUTE TaOJIMUKY,
yKa3aB 0COOEHHBIE XapaKTEPUCTUKU MPEANPUATHI B TOW WM MHOM cTpane. Ilpu HeoOxonumocTu
JONOJTHUTE TaOIUIly APYTUMH TUIIAMHU FOCTUHUYHBIX MPEIIPUATHIHA.

THIIBI TOCTUHUYHBIX NPEATPUATHN

Iepmanus
ABcTpus
[IIBeliapus

Poccus
Kanana
CIIA
Kurait

oTeJNb
OTEJIb-JIIOKC
TOCTHHHUIA-aIaPTaMEHT
OTEJb-KYpOpT

TOCTHHUIIA YKOHOMHYECKOTO Kjlacca
mpouee

HpaKanecxoe 3aJaHue 4. OnpenenHTe YHCJIEHHBIA COCTaB COTPYAHHUKOB CJ'Iy)K6LI npuemMa 1 pas-
MCHICHUSA, UCXOO U3 TUIIA TOCTUHUYHOTO IIPCANIPUATUA:

Bun cpencrsa pasmere- Howmepnoii ¢honz Koui-Bo coTpy1HUKOB JomKHOCTHBIE €IUHUITBI
HUS
XocTten 15
Morenb 20
locTuHUYHOE Tpearpus- 86
THE
l'octuanuHOE mpenmpus- 125
THE
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Tema 3. Oprann3aliuOHHAs CTPYKTYPA TOCTHHUYHOTO NpeInpUATHS

IIpakTuyeckoe 3axanue Ne 1. JlaiiTe XapakTEPUCTUKY TOCTUHUYHOTO MPEANPUATHS (Ha BBI-
o0p):

1) O6s13aTeNbHO yKa3aTh CIIEAYIOIINE MyHKThI B XapaKTePUCTHKE:

* aIpec rOCTUHHIIBI, CANT;

* MECTOIOJIOKEHUE TOCTUHHUIIBI OTHOCUTEIIBHO IIEHTPa ropo/ia, BOK3aja, a3ponopra;

* HOMepHOI (poHA (KaTeropuu HOMEpOB, 00IIee KOJI-BO HOMEPOB, IICHBI HA HOMEPa);

* HMH(PACTPYKTypa TOCTUHHIIBI (Oap, pecTopaH u Jp.);

2) JlaiiTe OlleHKY TOCTHHHUIIE C TOUKH 3PCHHUsS KiIacCUpHUKauu rocTuHuUll. [IpeacraBpre nH-
dbopMaruio o pe3ynbraTax nocieaHeil cepTuduKaluu TOCTHHUYHOTO MPEATNPUSATHUSI.

3) IIpeacraBbTe CXEMATUYHO OPTaHU3AIMOHHYIO CTPYKTYPY TOCTHUHHYHOTO MPEAIPHSITHS,
naiite eif onrcanue. Pe3ynbTaTsl paboThI MpeCTaBbTE B BUAE TAOIHUIIBI U IIPE3EHTALIUN B TPOrPaMMe
Power Point.

IIpakTnyeckoe 3aganue Ne 2. PaccuntaiiTe YUCIEHHBIN COCTaB COTPYAHUKOB CIYKObI IPU-
€Ma ¥ pa3MEelIeHus1, UCXO/s U3 TUIIA TOCTUHUYHOTO MPEAIPUSITHS:

Bun cpenctra pasme- | HomepHoit ¢on Koi-Bo coTpyaHHKOB JIOJDKHOCTHBIE €/11-
HICHUS HUIIBI

Xocren 15
Mortenb 20
['octuHMyHOE — TIpen- 86
PUSITHE

l'octuHMuHOE  TIpen- 125
MIPUSITHE

Tema 4. Opranun3anus cJIy:k0bl IpueMa 1 pa3MeleHus
IIpakTuyeckoe 3aganue Ne 1. Paccumtaiite HeoOXoauMOe KOIMYECTBO MEpCOHANA st
CTOMKHM aJMUHUCTpATOpa Ha Henemto u3 pacuera 1/2/3 aagmuHuctparop(a), 5-Tu qHEBHas pabouas
Hezens, 8-4acoBoil pabouuil 1eHb, pa3HHIIa MEXI1y CMEHAMU HE MEHbIIIE 2 CMEH.
IMpakTnyeckoe 3axanue Ne 2. Paccumraiite mokazatenu 3QQPEeKTHBHOCTH TOCTHHUYHOTO
NPEeATPUATHSA
1) Orenp «®rarman» 3a MPOLLIBIA O MOTYYHI 10X0 OT mpoaaxu Homepos 380 920 540,00 pyoeit
(sxmouast HIC 18%). Homephoii ¢donz otenst - 155 nomepos. Berunciute ReVPAR ¢ HAC u 6e3 HAC.
2) RevPAR otemst «Kpbim» 3a 20.11.2019 r. cocraBma 9305 pyoneit (Bxmouas HIC 18%) u Occu-
pancy% cocrasun 85%to Ckonbko coctaBut ReVPAR ¢ HJIC u 6e3 H/C.
3) Orenb «ATIaHTHIa» HACUUTHIBACT B CBOEM HOMEpHOM (oH e 50 rOCTHHUYHBIX HOMEPOB. 3a MPOIIe/-
muii rox B TabIMIE MIPEACTABIICHBI CIeAYIOIUE TOKA3aTeNH:

2020 Jul Aug Sep Oct Nov Dec
PR 1287 1256 1425 1380 1275 1302
Rev 637049,07 | 651961,15 | 71583450 | 687653,16 | 626292,75 | 655791,36

IIpakTyeckoe 3apanne Ne 3. [loaroroBsre HHCTpYKTaX A1 coTpyaHukoB CIInP cornacHo
uHCTpyKUunu. HeobxonmmMo ucnoap30BaTh HHCTPYKLIMIO BO BpeMs MPOBe/IeHUsT MHCTpYKTaxa. [1po-
TOKOJI POXOXKIEHUS MHCTPYKTAXKa SIBJISIETCS 0043aTeIbHBIM MPHIIOKEHHEM.

Bpems Ha npoBelieHNE MHCTPYKTaXKa C yUETOM OTBETa Ha BO3MOKHBIE BOIPOCHI — 15 MUH.
OTBeT Ha BOIPOCHI - HEe OoJiee 2 MUH.

[TOXAP

* IlonHuMuTE TpEBOTY

* HaxwmuTte TpeBOKHYIO KHOMKY
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* [lo3BoHHMTE B mOKapHYIO YacTh 1o Teaedony 112 (01)

* CnacaiiTe JI0/IeH, Ybs ’KU3Hb B OTIACHOCTH, HE MO/IBEPTras ce0si pUCKy

* [lpumure yyacTue B TYIICHUU MOKapa, HE TOJIBEpras ceOsi pUCKyY

* Opranu3syiiTe IOTOKH 3BaKyUPYEMBIX JIFO/IEH COTIaCHO

* HBaAKyallMOHHBIM YKa3aTelsiM

* ByapTe roToBHI K B3aUMOJICHCTBUIO C MOKAPHBIMH CITY>KOaMH

» [lepenaiiTe KIrOYM TOMEIICHUH PAa3IMYHBIX CITYKO

* PacneuaraiiTe ClIMCKU rOCTEN U3 CUCTEMBI OPOHUPOBAHUS

- CIIMCOK MPOXKUBAIOLIUX TOCTEM;

- Criicok rocTeil Ha 3ae3/;

- Crimcok rocTeil Ha BBIE3 I,

* brnokupyiite mud eI

* BHyTpeHHue yBenomiieHuUs

* Hudbopmupyiite COTpyTHUKOB Yepe3 ACKYPHOTO MEHEKEPA

* Ecnu BO3MO)XHO, OTMETHTE FOCTEH IIPU IBAKYaI[UU

I1o BO3MOKHOCTH HE ITOKUJIAUTE CTOMKY

* Bcerperbre rpynmy moxapHoii CiryxO0bl

» Iloxapnas cioyx6a npudyzaer uepe3 10 MunyT

*  OxaxxuTe MoMoIb PaOOTHUKAM MOXKAPHOU CITYKOBI

* PykoBomuTens MpUOBIBIICH TPYyIITBI MOXKAPHOW CITY>KOBI BO3bMET Ha ce€0sl OTBETCTBEH-
HOCTH 3a TYyILIEHUE TIoXKapa

* IloaroroBbTe K 3BaKyallMy J€HbI'U U BaXKHbIE JOKYMEHTBI

* Mecto cbopa - IIomaas nepes oTenem

IIpakTuyeckoe 3aganue Ne 4. [ToaroroBbTe Mpe3eHTALMIO AJSl IEPCOHANIA TOCTUHUYHOTO
MPEANPUSITHS TI0 TTIOBEJIEHHUIO nepcoHana B yciaoBusix UC.
IIpomoxkon npoxoscoenus uHCMpyKmasxica
Mpl, HIXKENOAMUCaBIINECsS TOATBEPKIAeM, YTO HAaMU OBbLI MPOWUIEH HHCTPYKTAX B IMOJTHOM
o0beMe. BormpocoB 1 HeTOTOHUMAaHUST HE UMEEM.

dUO [lonmuce

NHcTpykTax nposer: / /
(Hata) (Tonuck) (pacmmgpoBka)

WNHcTpykuus: npeacTaBbTe ce0s B pOJIM HHCTPYKTOPA IO TEXHUKE 0€3011aCHOCTH B OTeEIIE, Ie-
pell KOTOPBIM CTOMT 3ajjaya JIOHECTH J10 NIepCOHAlIa CTOSIIUE Tepesl HUM 3a/1a4u. Pe3ynbpTaTs! npes-
CTaBbTE B BHJIE CUMYJISILIUU MHCTPYKTaXKa.

TeMbl HHCTpYKTaXa:



14

1. IToxxap B otene. MHCTpyKIMU 110 NOBEACHUIO IEPCOHAIIA IIPH IT0XKAPE.

2. BoopyxeHnHoe orpabiienue. JleficTBue nepconaa mpyu BOOPYKEHHOM OTpabiIeHUH.

3. HananeHnue. MHCTpyKIMY 10 OBEIEHUIO IIEPCOHAIIA TP HAIIAICHUH.

4. Yrpo3a B3pbiBa. IHCTpYKIIMH 110 TOBEJEHUIO IIEPCOHAa IIPU YIPO3€ B3pbIBa.

5. Orpabaenue. MHCTpyKLMU 1O MOBEAECHUIO IEPCOHAIA IIPU OIPabICHUH.

6. Hecuacthsrii ciryqaii: O6Mopok. MHCTpyKIMH 10 MOBEACHHIO MIEPCOHANA IPU HECYACTHOM
cirydae.

7. HecuacTtHbiii cinydaii: [lepenom. MHCTpyKIIMU 1O TOBEICHUIO MIEPCOHANIA ITPU HECUACTHOM
cirydae.

8. Hecuacthplii cityuaii: Oxor. MHCTpyKLMU 110 IOBEIEHUIO IIEPCOHAA [P HECYACTHOM CIIy-
qae.

9. Hecuacthblii cinyyail: OtpaBienue. HCTpyKLnHU 110 MOBEAEHUIO IIEPCOHANIA IIPU HECUACT-
HOM ClIy4ae.

10. Hecuactublii cinyuaii: [lopaxkeHue 31€KTpUUeCKUM TOKOM. MHCTpyKIIMM 110 MOBENEHUIO
IIEPCOHAJIA IIPY HECYACTHOM CJIydae.

11. HecuactHplii cinyuaii: O6MmoposkeHue. MHCTpyKIuu 1o MOBEAEHUIO INEpCcOHaNa IpU
HECYaCTHOM CIIy4ae.

Tema 5. TexHu4eckoe OCHaIeHUE CJIYKObI IpHeMa U pa3MelleHus!

IIpakTuyeckoe 3aganue Ne 1. Onpenenute C KaKUMHU MOAYJISIMU porpammbl «PMSy pabo-
TAIOT OT/IEJ OTEJSl M ONMUIINTE X (YHKIIMOHAJ 10 paboTe C HUMHU.
3agaun Cay:x0bl/1enapTaMeHThl
F&B Housekeeping S&M FO

KapTsi rocreit

JlaHHbIE TOCTEH U
yIpaBjieHHE HOME-
pamu

[1nans! yoopku Ho-
MEpOB
VYnpaBneHnue cTup-
KoM

Hounoit ayaut

VYnpasnenue Mepo-
MPUATHSIMH

Tema 7. HomepHoii ¢poHA rOCTUHHYHOIO NPeANPUATHS
IIpakTnuyeckue 3ananus Ne 1. Jlaiite xapaktepuctuky ab0peBuaTypam, NpuMeHsIEMbIM U
ONMCAaHUU TOCTUHUYHBIX HOMEPOB

# rocTuHNY- Bun || Tun nmranns
Kparkoe o60o3Haue-
HOT'O HOMEpa e u3 Pacmmdporka/ Onuicanue
OKHa
101 SGL ROH BB

201 DBL GV FB
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301 TWIN WY, ALL
401 TRPL sv HB
501 APT DV BB
203 STD MV | ALL

IIpakTnyeckoe 3ananmue Ne 2. 3apucyiite cXeMaTUUHO KaTETOPUK HOMEpA: CIOUT, CTAaHAAPT, JIFOKC,
arnapTaMeHT

IIpakTnueckoe 3aganmne Ne 3. Pacnipenennte HOMEpHOM GOH/ TOCTUHUYHOTO MPEANPHUSTHS,
ONUPAsCh HA 3asiBKU MOTpeOuTENIel TOCTUHUYHBIX ycayr. Eciu Bl pemmnre KoMy-TO MOBBICUTH/TIO-
HU3UTH KaTErOPHUIO HOMEPA WU MEePECENIUTh B IPYroi OTeNb, BaM HE00X0IMMO OyJIeT HanucaTh CiIy-
XKeOHYIO 3aIUCKY JEKYPHOMY MEHEIKEPY, OOBSICHSIS CBOE PELICHHE.
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Room Rack (cmamyc nomepnozco ¢ponoa)
11 Floor 12 Floor 13 Floor

10 Floor

14 Floor

1108 SSK 1308 SSK
* *

1109 SSK

1312 SJS 1412

1313 SJS

Homepa 1008/1108/1208/ ocHarieHsl AJis rocTeil ¢ orpaHUYe€HHBIMH BO3MOXKHOCTSIMU 3/10pO-

BbSI
Kareropuu HomepoB u abOpeBUaTYpBHI:
SS SMART SUPERIOR
SJS SMART JUNIOR SUITE
SA SMART APARTAMENTS

SMART SUPERIOR - 21-23 m2. Moxet pa3MeTuTh 10 2-X yenoBek. KoMHaTa ocHaleHa
nByxmecTHOM KpoBathio (king size 180 cM) uiau 1ByMs OTHOMECTHBIMH KPOBATAMH (twin).

SMART JUNIOR SUITE - 28-32 m2. MoseT pa3MeTuTs 10 4-x uenoBek. KomHara ocHalieHa
nByxMecTHOM KpoBatbio (king size 180 cm) mis nByx B3pocibix u quBaHoM (140-180 cm) s aByx
nereit go 13 net unu 1 B3pocnoro.

SMART APARTAMENTS - 38-44 m2. MoeT pa3MeTuTh 10 4-X 4enoBeK. JIByXKOMHATHBIH
HOMEp OCHallleH AByXMecTHOU KpoBathlo (king size 180 cm) u1st 2 B3pocibix u auBanoM (140-180cwm)
ISt 2 netedt uinm 1 B3pocioro.

Howmep 3acenen: — F |
Howmep Ha Brie3ie: s
Howmep cBobGo€EH:
Homepa 1112, 12128 Hanuuuu TobKO Ha 1 1eHB
* JIONOJTHUTENbHBIE KPOBATH B HOMEPE HE MPEIYCMOTPEHBI
Arrival List - Cnucoxk 3aesacarouux 2ocmeti

TI'octh Koa-o | Koua- Karteropusi | JlonmoJiHUTeIbHAS Homep 3amerku: up-
rocreii | BO HO- | HOMepa uHpopManus xomHathl | grade/overbook
yei
Mr/Maschkan 1 2 SSK 10 sTax/nHBaINI-
KOJISICOYHUK
Ms Tischler 1 1 SIK VIP u3 koMnanuu

«HoBarax» (ecTh
KOPIOPATHBHBIN J10-

TOBOP)
Mr.Smith 2 B3p+1 3 SJS FB/ HoBBI rOCT
peb
Ms.Scott 1 1 SSK Philipps/Company
Mr.Murphy 1 1 SSK Philipps/Company

Mr.Petrov 1 1 SJIK HoBrIit rocTh
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Mr.Vecchi 2 2 SSK “BWA Nice Voy-
age” Voucher ty-
pareHTCTBO

Mr.Carlton 2 B3pt+1 2 SJS Hossle roctu
MIIaj

Ms.Luglisi 1 1 SSK IToCTOSHHBIN TOCTH

Mr.Campisi 2 B3p+1 1 SJS HoBeie roctu
ped

Mr.Petrenko 1 2 SSK [TocTosiHHBIE TOCTH

Lononnumenvuuie ycnosus:
AJMMHHCTPATOP PaHO YTPOM TEKYILETo JIHS MOIY4Ui JOTIOJHUTEIbHYIO 3asBKY 110 3apocCy:
- 1 omHOMECTHBIN HOMep (THUI KpOBaTH He uMeeT 3HaueHus1) uist Mr. Lukashenko;
- 1 ogHOMECTHBIN HOMED (THIT KPOBAaTH He MMeeT 3HaueHus) aus Ms. Obermayer;
- 2 IBYXMECTHBIX HOMEpA C pa3/IelbHbIMU KPOBATAMHU JUIsl CTyieHTOB U3 Kutas (4 uyenoseka);
[Tpumep city>xeOHOM 3alMCKH MTPE/ICTaBIIEH B TaOIUIIE.
Cayorcebnas sanucka

PykxoBoauTento ciyx0bl IpuemMa U pa3MerieHus
Yapunuey A.M.

JeKypHOTO MEHEDKEpa CIIyKObI TpreMa U pa3MeIeHHS
HBanosa H.M.

CrnyxebHast 3amucKa.
JloBOXy 10 Barero cBezieHHs, 9TO MHOIO TPOBEJICHO pacrpeie]ieHne HOMEpHOTo (poHIa B COOT-
BetctBuH ¢ arrival List. Cnenyromiue usmenenus Tpedyrot Bariero cormacoBaHus:
1)
2).....

Hexypubiit menemxep Cllup H.M. NBaHoB
05.03.2021

Tema 8. O0cay:knBaHue rocTsi BO BpeMs IPOKUBaHUA. bpoHupoBanue u perucrpanus
rocTs B OTeJIe.

IIpakTuyeckoe 3aaanue Ne 1. OTBeThTe MUCHMEHHO Ha 3asiBKY OpOHUPOBaHUS (DJIEKTPOH-
HOE TTMCHMO), UCTIONB3YS CTHIIh IETIOBOTO MTHUChMA.

1. Enena BrnagumupoBna IBaHoBa miaHupyeT 3aexatb B oTenb ¢ 15.06.202. mo
18.06.202. B cTangapTHBI HOMEP C OJTHOCTIATILHOM KpoBaThi0. [ 0CTh Mokenana 100aBUTh K MPOKH-
BaHMIO 3aBTpaku. OCOOBIM MOKeIaHueM cTai Tpancdep ot adpomnoprta B 17.00, moaTomy Bpemst 3a-
e3na B oTenb oxugaercs B 18.00.

2. KouTakTHBIe HaHHbIe: ivanova@agmail.com, 89124567895.

3. I'pumkoser; Banepuit CeMeHOBHY TIIIaHUPYET 3a€XaTh B OTENh (CyNpyra u pedeHoK 6
net) ¢ cembeit ¢ 16.06.202. mo 20.06.202. I'ocTs mokenan pa3MEeCTUTHCS B MTOTYITIOKCE ¢ OOJBITION


mailto:ivanova@gmail.com
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JBYXMECTHOH KpOBaThi0. ['0CTAM HEOOXOIMMO IBYXpa3oBoe muranue. Ocoboe MmoxKeaaHue rocTei —
JIETCKOE MEHIO B PECTOPAHE.
Konrtaktabie nannsie: grishkovez@gmail.com, 89085481579.

4. CamoitnnoBa Oxcana BacunbeBHa npueneT B 0Telb ¢ cynpyrom Ha 2 Houu ¢ 20.06.202.
Howmep nosmkeH ObITH C IBYMS IBYXMECTHBIMH KPOBATSIMH U C BUJIOM Ha MOpcKoe mobepexne. Heob-
XOJUMO BKJIIOYHTH TPEXpazoBOe MHUTAHMUE CYNPYry U AByxpa3oBoe nuranue Okcane BacunbeBHe.
Bcerpeua B aspomnopty goimkHa ObITh opranu3oBaHa s rocreid B 11.00 Ha aBTOMOOMIIE OM3HEC-
KJiacca.

KonrakTHbie qanHbIe: 0Xanasama@gmail.com, 89518568468.

5. Amnppeii [Tanosuu CostoBbEB IUTAHUPYET 3a0pOHUPOBATH JIJIsl COTPYAHUKA KOMITAHUT
«Acrtopus» ctanaapTHblii Homep ¢ 18.06.202. mo 25.06.202. Pa3menieHue B HOMepe MpeAnoaaraet
KpoBath twin, ogHopasoBoe nmutanue. Oary 3a pa3MelieHHe U ITUTaHHe OepeT Ha ce0sh KOMITAaHHSI.

Konraktasie nagusie: andreysolov@agmail.com, 89043067548

IIpakTnueckoe 3axanue Ne 2. CocTaBbTe NPEAJIOKEHHE HA 3asIBKY [OCTS

1. CocraBbTe npeioxkenue roctio ot orens. [InoraukoB Ban CemenoBuY, rpaxkaanun PO,
MyX4KHa 45 neT, U3BeCTHbIH Ou3HEeCMeH I.Y Gbl. YUTUTE TOT MOMEHT, YTO FOCTh B MOCIEAHUN pa3
CBOETO MpeObIBaHMS B BallleM OTeJIe OYCHb OBUT HEIOBOJCH CHCTEMOW KOHIUIIMOHUPOBAHUS B HO-
Mmepe.

2. CocTaBbTe TIpeIOKEeHUE ceMeHOoM nape oT oTelst. OcoObIM mokenaHueM 4eTbl BopoHu-
HbIX Jlrogmunsl u Ilerpa B mpouwislii pa3 npeObIBaHUS B BallleM OTeJle ObLIO JUETUYECKOE MEHIO.
Barre mpemioskenne nocemeHus oTelnst Obu1o ObI 0YeHb YMECTHO JISl Iaphl, TaK Kak B (peBpasie OHu
IPa3/IHYIOT T'OIOBIINHY CBOEH CBa/IbOBI.

3. CocraBbTe npeiokeHue noxuiaon name us r.Mocksel. CemenoBa Bepa MuxaiinoBHa Be-
JIeT aKTUBHBIN 00pa3 )KU3HU U B 3UMHUI MIEPUO/]] HACJIAXK1aeTCsl KATAaHUEM Ha TOPHBIX JIbDKAX.

4. CocraBbTe npeayiokeHue roctio ot orens. Cemerinas napa (MBanoBel Anekceit u Kpu-
CTHHA C 2-1eTHUM AJekcaHipoM) u3 r.PocToBa o4eHb ceToBaia B MPOLUIbIA pa3 mpeObIBaHUS B Ba-
IIIEM OTeJIe Ha OTCYTCTBHE aHMMAITMOHHBIX YCIYT JIJISl MaJICHBKHX JIETEH.

IIpakTnyeckoe 3axanue Ne 3. Pemute cUTyallMoHHYIO 3a7a4y

OO0bIrpaiiTe cieayroome CUTyaluu, IpUHUMas 3asBKH Ha OpOHUPOBaHUE 10 TeaeOoHy:

1. Apucros Usan JImutpresud (+79085463421; e-mail: aristov@yandex.ru), MeHemkep
KOMITaHUU «J]eoBbIe TUHIIY», OPOHUPYET /IS CBOMX KOJUIET pa3MelieHue B Bamem otene. [Ipu 6po-
HUPOBAHMHU 3alpalinBaeTcs 3 cTaHAapPTHBIX HOMEpA C pa3/ieIbHbIMUA KPOBATSAMHU C MUTAaHUEM «3aB-
Tpak». Pacxoiel Ha MPOKMBaHUE OCYIIECTBISIOTCS 32 CUET KOMITaHWU. HeoOX0 MO BCTPETUTH CO-
TPYAHUKOB KOMITAHUH TpaHC(hepoM B asponopTy ¢ Tabauukoi k 14.00.

2. Mononass cembsi u3 Kpeima  JmutpueBst  Anekcanap  (+79223457648;
dmitrievsasha@gmail.com) u Codbsi sxenaroT MpoBeCTH MEIOBbII Mecsll B BaieM otedne ¢ 28.01.202.
o 03.02.202.. [Tapa 6poHMpyeT IBYXMECTHBIII HOMEp ¢ IByXMECTHOM KpoBaTbio. Ocoboe moxena-
HUE Tapbl — OpraHu3anys Mpa3JHUYHOTO yKMHA B TOCTHHUYHOM HoMmepe 28.01.202.. B 20.00.

Tema 9. O0cay:xuBaHMe rOCTS BO BpeMs NPOKUBAHUSA

IIpakTnyeckoe 3aganue Ne 1. O3HaKOMbTECH C IPUMEPOM OPOPMIIEHHS ITPOrPaAMMBI 110 Op-
raHu3aiuy ceMeiHoro Typa. [lepeBeauTe netanu nporpaMmsel, 0OpaTuTe BHUMaHUE Ha 0OpMIICHHE
OTBETA.

To: group@yahoo.com
From: information@hotel.org
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Subject: City tour
Dear Sir or Madam,
Greetings from Hotel ............... !

Thank you very much for your request dated 18" of March 2021. Our team has created a city tour for
your family for the 18" of September.

During the tour you will be provided with Mercedes Benz V-class and a private driver, and guide.
The program is designed in an interesting way for both children and adults.

Itinerary

18.09.2021

Meeting with your guide Agneshka at the hotel reception.
9:00 We highly recommend having a breakfast before the tour.

Dublin Zoo and Phoenix Park

One of the oldest zoos in the world, Dublin Zoo has been introducing exotic animals to Ireland for
almost 200 years. The 28-hectare park in the heart of Dublin is home to some 400 animals, where
education and conservation combine for an exciting and unforgettable Dublin experience! The

9:30- Phoenix Park is the largest enclosed public park in any capital city in Europe. The Park is also home
13:00* |t the Zoological Gardens and Victorian flower gardens.
Including picnic with lunchboxes from Wilde Restaurant.

Or
National Leprechaun Museum of Ireland

Folklore made fun, an oral storytelling experience taking you on a trip to the Otherworld, home of
leprechauns and other mythical creatures. Explore the spaces, listen to the stories and learn about
mythical Ireland.

The National Wax Museum Plus

The museum delivers an interactive experience taking you on a journey through Irish cultural her-
itage, an enchanting wax world of discovery, Ireland's dedicated tribute to top scientific inventors,
an authentically spooky Chamber of Horrors and all the exceptional life like wax work characters.

Lunch at F.X. Buckley Steakhouse
Ryan’s of Parkgate Street has been a landmark Victorian public house in Dublin since 1886 located
at the front gate of the Phoenix Park. It has had many famous patrons throughout its years including
George W. Bush Junior and Senior and also John F. Kennedy. F.X. BUCKLEY Restaurants is
serving fabulous FXB quality food, not only do we serve our famous steaks but a full Gastro Bar

13:00- menu too.

15:00 Or L
Lunch at Fallon & Byrne Dining Room

Fallon & Byrne is Dublin’s award-winning foodie mecca. The elegant brasserie-style Restaurant is
housed upstairs where light streams through tall windows into one of the city’s most beautiful
rooms. Serving modern Irish bistro-style fare in a relaxed setting, their rib-eye steak & frites and
Knickerbocker Glory are particularly renowned.

St. Patrick’s Cathedral

15:00- This cathedral is within walking distance from the hotel and in the centre of Dublin City. Step into
16:00 the Cathedral and you will discover beautiful interior, magnificent architecture and many important
treasures — reflecting part of the Ireland’s history, both religious and political.
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River Boat Cruise
Take a break and look at Dublin from the River Liffey as part of a 45-minute river cruise and enjoy
16:00- the city's sights from the water. Learn more about the history of the city from the time of the arrival
17:00 of the Vikings to the leap in the development of the city in the XVIII and XIX centuries.

Dublin Castle
Built in the early thirteenth century on the site of a Viking settlement, Dublin Castle served for
17:00- centuries as the headquarters of the English, and later British, administration in Ireland. Now it is
18:00 a major government complex and a key tourist attraction.

Grafton Street
A walk along the most famous pedestrian street in the city — Grafton Street. Stop by the Molly
18:00- Malone Monument dedicated to the most popular song set in Dublin which has become its unoffi-
19:00 cial anthem. Buy souvenirs and enjoy street artists surrounded by unique atmosphere of the city.

Dinner at The Westbury

19:00 Restaurant Wilde - one of Dublin’s most celebrated dining experiences. Overlooking Dublin’s
Grafton Street, this elegant space is bathed in natural light, with 1930s-style décor paired with
greenery offering a sense of al fresco dining in a relaxed setting.

* Timing includes transfer to the next point of destination.

I will contact you in a few days in order to see if this offer meets your expectations. We will be happy
to make your city tour an unforgettable experience

We are looking forward to welcoming your family in our hotel. Our friendly and experienced staff
assures you the best service and guarantees the high standard you certainly expect from Hotel

Yours faithfully,

Tatiana Larina (Miss)
Front Office Manager
Hotel ...................

IIpakTnueckoe 3axanue Ne 2. Cosnaiite VIP-nporpammy (nmporpamMmmy aHUMallMOHHOTO 00-
CITY)KMBaHWUsI ), CIICAYsI IPUMEPY BBIMOTHEHHUs pakTHueckoro 3aaanus Ne 1. Tocnogun Kessler Peter
npu6bL1 B YenstOuHck 3 MioHXeHa 1 00paThiICs K BaM CO CIIEAYIOIIUM MOXKeTaHHeM:

> MOJIFOTOBUTH KYJIBTYPHYIO NPOrpaMMy OT/AbIXa CPOKOM Ha OJMH JEHb (OCMOTp AO-

CTOIPUMEYATENbHOCTEN).

> pa3paboTaTh IJIaH MEPONIPUATUI AJIS OTAbIXA M pa3BJICUSHUN Ha OJIMH JIEHb.
> CIUTAHUPOBATh BBIE3THOE MEPOIPHUATHE B 00JIaCTh HA JIBA JIHS.
> o00paTh MECTO Il TOP’KECTBEHHOTO Y)KMHA B KaHYH 0The3/1a u3 I.YUensiOnHCK.

Odopmute pe3ynbTaThl paboThl B BUJE MUChbMa-o0palieHus K roctio. [IpeacraBere rocTio
Ta0JIUIly ¢ KPATKUM OTICAHUEM MEPOTPHUSITHI U OTBETHBIM MHUCHMOM TOCTIO.
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IIpoepamma anumayuoHH020 0OCIYHCUBAHUSL 20CMS
Onucanue

[Tpu obOpamieHun K MOTPEOUTENSAM TOCTUHUYHBIX YCIYT TOPTHE CIEAYeT HPUACPKUBATHCS
3THUKH AEJI0BOro oO1IeHns. BaxHo 00paiaThCst K TOCTAM C YKa3aHUEM UX TUTYJa/3BaHus (IIpU HAJIH-
Y1), @ TAKXKE C Y4ETOM 0COOEHHOCTEH MEKKYIbTYpHOI KOMMYyHUKauu. Huxke (Tabi1.5) npuBeaeHb
IPUMEPbI IPUBETCTBUSA U MIPOIIAHUS C TOTPEOUTEIMH.

O6paw;eHue 6 nucome K nompe6umeﬂ}m SOCMUHRUYHBLX Y CITYe
Ilpusemcmesus: 3aknmouumenvhovle Ppasvl:

YBaxxaemslit rocnionuH ['pummun!
YBaxxaemas EBrenns CranucnaBoBHa!
YBaxxaemsle rocrnonal C yBaxeHHEM

Dear Mr. Smith, Yours sincerely
Dear Mrs. Smith,
Dear Miss Smith,
Dear Ms. Smith,
Dear Sirs, Yours faithfully
Dear Sir or Madam

IIpakTnyeckoe 3axanue Ne 3. OTBEThTE MICHBMEHHO Ha YKAJIOOBI TOCTS

1) [Tpomry mpUHATH K CBEAEHUIO MOE Pa304apOBaHUE B BallleM OTeJie, B YACTHOCTH B Ka-
yecTBe 00cay)uBaHus. CeroaHs BeUepoM st OOHapY HII PSIIOM CO CBOEH KpOBaThIO HOCOBOM MJIaTOK
He nepBoit cBexkecTu. [Ipomry pa3oOpaThCst B CI0KMBILIEIHCS CUTYAIUH.

Wsan I'pedon

2) Ha moit B3ris, BamieMy pecTopaHy JaBHO ITopa 0OHOBUThH MEHIO, a TAKXKE MPEAYCMOT-
pEeTh IUETHYECKOE MEHIO JUIsl HEKOTOpBIX TocTei. KpaiiHe Bo3MylieHa Obu1a yTpoM TeM, YTO OPUIIH-
aHT BIIEPBbIE YCIBILIAT OT MEHS O CYLIECTBOBAHHM BOJIbI «CACCH.

Anpbuna TumyposHa CosloMOHOBa, #324

3) B mMoem HOMepe okazazcs TOJIbKO MaKeTUPOBAHHBIN Yail. A s TaK IPUBBIK 3aBapUBATh
JIMCTOBOM Yai. ..

Oner ConomonoBu4 Bszko, # 125

4) [Tocne mepBoil HOUM B BalieM oTesie s OOHapyXKuia Chillb 0 BceMy Teny. [lepBriM
JIeTIOM 51 00paTHIIach K Bpady M caaja aHanu3bl. Tpedyro OT Bac HeMeJIEHHONW KOMITEHCAIIUH.

Hpuna OneroBna Maccosa, #156

5) B Bamiem pecropane He omrymaeTcs aTMocepbl Mpa3aHUKa, COBCEM. . .

Anrennna Cotaukosa, # 158

IIpakTuyeckoe 3aganue Ne 4, Pemurte cuTyarimoHHYIO 3a7a4y: OOBITpaiiTe CIENYIONINEe CH-
Tyaluu:

1.B HOMEpe y TOCTS CIIOMAJICS TyaJleT, Hy>KeH CAaHTEeXHHUK

2.V rocts BO3HMKIIA TpobiieMa ¢ nojkiatoueHueM Wi-Fi k HoyTOyky
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3.I'ocTh Ha peceniH ceTyeT Ha TO, YTO OH XOYET CMOTPETh (PUIIbM CO CBOEH (IIAII-KapThl, HO
TEJIEBU30p €€ HE YUTAET.

4.T'ocTh MOIXOIUT HA CTOMKY PECEIIIH U COOOIIAET, YTO, KOT/1a OH BBIHUMAI 3apSAIKY OT Te-
nedoHa, U3 CTEHBI BbINIAJIa PO3ETKA U UCKPHUT.

5.I'ocTh Ha peceniH MPOCUT Pa3dyAUTh U IPUTOTOBUTH CyXOi Maék, Tak Kak HE yCIIeeT Io-
3aBTpaKaThb, M 3aKa3aTh TAKCH JI0 adPONOPTa U YTOYHSET BO3MOKHOCTbH ITPOBECTH CBAIbOY B OTEIIE.

6.I'ocTh Ha pecemnIiH CeTyeT Ha TO, YTO €ro HOYTOYK OBPEXAEH, EMY HYKHO padoTaTh B HO-
Mepe, a TaKXKe BO BpeMsI JI€JI0BOM BCTPEUE B FOPOJE Ha CIEAYIOIIUN JEHb, IPOCUT IIOMOYb.

['ocTh x0ueT 3a0paTh Bely 13 6ara)kHONW KOMHATHI, T OH UX OCTaBUJI Ha BpeMs JI0 BbUIETA,
KBUTAHIUIO OH MOTEPSLT

Tema 10. Bolnucka rocrsd U3 oresis

IIpakTyeckoe 3aganue Ne 1. Vcnonb3ysl npencTaBieHHbIE HUXKE CUTyallUH, 3allOJHUTE
dopmy Invoice B Excell.

1) 25.04.202. B 08.00

['octe Xaitiman Anonbd c cynpyroi ['abpusiioii Beie3katoT U3 ToCTUHHIBL. Ero Tenedon-
HBIN c4eT coctaisier 4250 pyOueii u emie He HauKciIeH Ha cdeT. CTOMMOCTh IBYMECTHOTO HOMepa
coctasisieT 3500 py6seit B cytku Ha 1 nepcony. 3a0poHuUpyiiTe yKa3aHHbIE YCIYI'M Ha CUET TOCTS.
['ocTh omTaunBaeT c4eT KpenuTHOM KapTon Visa.

2) 26.04.202. B 14.00

I'epna Xoimn ¢ apyrom Xaiibept Jloimib Beie3xkaroT 26.04.202. CTOUMOCTH IBYMECTHOTO HO-
Mmepa sroke coctaBisieT 4000 B cytku Ha 1 mepcoHy. 3a0poHHpYHTE yKa3aHHbIE YCIYTH Ha CUeT
rocTs. ['ocTh omaunBaeT cyeT JOpOKHBIMH 4ekamu American Express.

3) 27.04.202. B 13.05

NpanoBa Kpuctuna NBanoBHa ¢ 18-netHum cbiHOM Bbie3katoT 27.04.202. CTOMMOCTh JIBY-
MECTHOro HoMmepa Jtokc coctasiisieT 4200 B cyTku Ha 1 nepcony. J[onOIHUTENbHBIN TaKET MUTAHUSL
—3aBTpaku (600 py6uieit). 3a0poHupyiiTe yKa3aHHbIE YCIYTH Ha CUET rocTs. 1'0CcTh OrulayuBaeT cyer
HaJIMYHBIMH JIEHE)KHBIMU CPEACTBAMH.

4) 28.04.202. B 13.05

Cepreit BanoBuu bpojckuii ¢ myxxem Bbie3xkaroT 28.04.202. CToMMOCTh JBYMECTHOTO HO-
Mepa Jtokce coctasisieT 4420 B cyTku Ha 1 nmepcony. Ksuraniuu no munn6apy: Koka-komna, 1 Oy-
Thuika — 200 pyOneit, muHepanbHas Bojga — 1 Oyteuika, 100 pyOneit. 3abpoHupyiiTe yka3zaHHBIE
YCIYTH Ha cyeT rocTsi. 1'0CTh omjIauuBaeT cyeT KpeIuTHOH KapToi Visa.

5) 29.04.202. 8 13.20

Marice Charles ¢ nodepbto BoiezxaroT 29.04.202. CTOUMOCTD IByMECTHOTO HOMEPA JIFOKC CO-
craBisger 4380 B cytku Ha 1 mepcony. 3aOpoHMpyHTE yKa3aHHbBIE YCIYrd Ha cueT rocts. locTb
OIJIAYMBAET CYET HAJIMUYHBIMU JE€HEKHBIMHU CPEACTBAMH.

IIpakTnyeckoe 3aganue Ne 2. ['0CTh OIIauMBaeT CUYET KPEAUTHOU KapToi. OnumuTe mpo-
LIECC BBIINUCKH JETAIBHO.

Kakue kputepun 6€30macHOCTH B paboTe ¢ KPEIUTHON KapThl Bbl JOJKHBI yuecTh. Kak BbI
IIOCTYIIUTE, €CJIA KapTa roCTs HE AEHCTBUTEIbHA WU Bbl COMHEBAETECH B JJOCTOBEPHOCTH MOANIACH?

IIpakTnyeckoe 3axanue Ne 3. OObIrpaiiTe CUTYaIllMOHHBIE 331a4H:

a) ['ocTh BeIMUCHIBaeTCS U3 OTeNs (HA aHIJIHIICKOM si3bIKe). Bo Bpems BbImucku coolmiaet 00
ucnonb30BaHuu MUHHOapa (1 OyThlIka MUHEpAIbHOM BOJIBI) M HEOOXOIMMOCTH TpaHcdepa 10 adpo-
nopra.
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0) Brinucka rocts Ha pycckoM sizbike. Boie3n rocts. ['ocTh omiaunBaeT mpoKUBaHUE U J10-
MOJIHUTEJIbHBIC YCIYTH (KOKa-Kojia — 2 1T, MUHEpalibHasg BoJa — | IIT) HAJIMYHBIMU JI€HEKHBIMU
cpencrBamu. Heo6xonum tpancdep Ha 14.00 B asponopT «Urops KypuaTosy.

3 OTAII - BJAIETD

Bomnpoceb! k 3auéTty
1. Bo3HHMKHOBEHHE U Pa3BUTHE TOCTUHUYHOTO X03s5iicTBa. OCHOBHBIE ATAIIbI.

2. Mopaenu opraHu3amnyy TOCTAHUYHOTO OU3HEca.
3. 3aKoHOJATENbHBIC OCHOBBI FOCTHHHUYHOIO XO03sKCTBAa (KOJCKCHI, IIOCTAHOBJICHUS, 3a-

KOHBI).
4. OCHOBHBIE LI€JIU CUCTEMBI KJIacCU(UKALIMU TOCTUHUL U IPYTUX CPEICTB pa3MeEIEHUSI.
5. ToctuHuYHBIE CETH U acCOLMALIMU.
6. T'OCTMHWYHBIM KOHTPAKT IO MPOJIa)Ke TOCTUHUYHBIX YCIYT HHAUBUYaIbHBIM KJIHMEHTaM.
7.  KoHTpakThl 10 Ipo/iaXke TOCTUHUYHBIX YCIYT IPYIIE KIMEHTOB.
8. MexayHapoiHble TOCTUHUYHbIE TpaBUia. JlOrOBOpHBIE OTHOLIEHHUS: 1I0TOBOP Ha pa3Me-

nienue, gopma J0oroBopa, Cpok JeUCTBUS, UCIIOIHEHNE, HEUCIIOIIHEHUE, OKOHYaHHe, OIjiaTa, Hapy-
ICHUE JIOTOBOPA.

9. Komekc OTHOIICHHIA MEX /Ty TOCTHHHIIAMH U TypareHTCTBAMHU.

10. Buubl roctuHUYHBIX yciayr. OCOOCHHOCTH TOCTUHUYHBIX YCIYyT. THIBI TOCTHHHYHOTO
MPOAYKTA.

11. OcobGeHHOCTH MapKeTHHTa B chepe TOCTHHUYHOTO XO3SHCTBA.

12. CermenTanus pblHKa TOCTUHHYHBIX ycayr. KakoBbI €ro KpuTepuu.

13. [Mo3unmoHMpoBaHNE TOCTUHUYHOTO MPOIYKTA.

14. PR- nedareabHOCTH B TOCTHHHYHOM OH3HECE.

15. Cucrema ¢paHuaiizusra.

16. Kiaccudukanus cpecTB pa3MenieHus. TUIOIOTUS TOCTHHHII.

17. OcoGenHnoctu cuctemsl kinaccudukauu B Poccun.

18. Kiaccudukamus rocTHHHYHBIX HOMEPOB. EBporeiickuii cranaapT kiaccuukaui HO-
MEpOB.

19. VmpaBnenueckas M 00CITyKHBAIOIIast CTPYKTYpa FTOCTUHUYHBIX KOMILIEKCOB.

20. Ponw mepconana B chepe TOCTHHUYHOTO X035iCcTBa. JJOMKHOCTHBIE HHCTPYKIIUU COTPY/I-
HUKOB TOCTUHUYHBIX KOMIUIEKCOB.

21. TexHWYeCKOEe OCHAIIIEHHE CITYKObI MprUeMa 1 pa3MelIeHHs.

Bonpocsl k 3k3ameny

1. OxapaxTepusyiite QyHKIIUH CITy>KObI TpreMa 1 pazMmelneHus. [lepedncnure 10KHOCTHBIE
00513aHHOCTH COTPYJIHUKOB CIY>KOBI IpUEMa U pa3MelleHUsI.

2.  OnumuTe TEXHUYECKOE OCHAIIEHUE CITYKOBI MpueMa U pazmenieHust. OnuimTe BeieHue
HCTOPUU 3aMKOB.

3. JlaiiTe XapakTepUCTHKY MIPpaBUIaM MPEJOCTaBIEHUS TOCTUHUYHBIX yciyT B PO.

4. OxapakTepu3yiTe B3auUMOJICHCTBUE U IOTOBOPHbIE OTHOIIEHUSI TOCTUHHUYHOTO MTPEpH-
ATUS C TypUPMaMH U APYTUMH OpraHU3aLUsIMU.

5. Oxapaktepusyite HoMepHO#H Qoua roctunulbl. [IpuBenure knaccuduxaio HOMEpPOB
B PO u mexxayHapoHble Kiaccu(UKaluu HOMEPOB.
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6. Oxapaxtepusyiite npouecc 6ponuposanus. HazoBute tunsl 6ponupoBanus. Onummre
IpoIecC aHHYJISALUS OPOHUPOBAHMUS.

7. Pacckaxute 00 3THKE J1enoBoro oomenus. Ilepedncnure npasuiia BeaeHUs TENEPOHHBIX
IIEPErOBOPOB.

8. OxapaxTepu3syite npoueaypy 3ae3za, IpueMa, perucTpaluu U pa3MeLeHUs TOCTEH.

9. OnwumuTe MpaBuia peructpanus rpaxaad PO u MHOCTpaHHBIX TOCTEH.

10. IlpuBeaure knaccu(puKaUo rocTel MO MCUXOTHUITY, IO LEsIM nyTeniecTBusd. Onuumre
MPOILIECC pabOThI ¢ TOCTOSTHHBIMU TOCTSAMU, oO0cyxuBanne BUII-roctei.

11. Oxapaxrepu3yiTe TEXHOJOTMUYECKUN LUK 0OCITYKMBAHUS FOCTS BO BpPEMs €ro npeobl-
BaHUS B TOCTUHUIIE.

12. Hasosure yeTbipe kareropuu xajno0. OnuiunTe npaBuia paccCMOTPEHMsI Kaji00, IpaBuia
paboThI ¢ KOHPIUKTHBIMU CUTYaLUSMHU.

13. Onuumre 0053aHHOCTH COTPYIHUKOB HOYHOW CMEHBI, ITPaBUJIa IMPOBEIEHUS HOYHOTO
ayJuTa.

14. Onuumre npoueaypy BBIIUCKU FOCTS U3 TOCTUHUIIBI, TOPSIOK BBIMUCKA MHOCTPAHHBIX
Ipax/iaH.

15. Oxapakrepu3yiTe mpolecc OIuIaThl 3a MPOKUBAHUE, JOIOIHUTEIbHbIE [UIATHBIC YCIYTH,
Tesne()OHHBIE TePErOBOPHI, B3UMAHHE IUIATHI 32 IOPYY WIH YTEPIO TOCTIMHU UMYILECTBA OTEJIS.

16. JlaiiTe onpexneneHue NOHATHS «yciayra». HazoBure 0coOOEHHOCTH TOCTUHHYHBIX YCIIYT.

17. Onummure conepxaHue MapKeTHHTa B TOCTHHHYHOM Om3Hece. [logpoOHO oxapakTepu-
3YHTE MOHATUS «CETMEHTUPOBAHUEY, «ITO3ULUOHUPOBAHUE TOCTUHUYHOTO MPOLYKTA», «CTPATETUU
MapKETHHIay.

18. Ilepeuncnure crenuagbHble MapKETUHIOBBIE ITporpaMmbl U PR-aedTenbHOCTh B rOCTH-
HUYHOM OM3HECe.

19. HasoBure MeTO/1bl IPOABHIKEHHSI TOCTUHUYHBIX YCIYT, OOHYCHBIE IPOrPaMMBbI OTeNeH.

20. Ilena n neHoo6pazoBaHue B TOCTUHUYHOM MPEANPUATHH. ['OCTUHNYHbIE TaKETHI.

TecT pJ1st CAMOKOHTPOJIsSI (IPMMEpPHbIE BONPOCHI HMTOTOBOr0 TECTUPOBAHHUSA)

1. MoxeT 11 COTpYAHUK NPeJoCcTaBUTh 00€300IMBaONINI TIpenapar 1o npocb0e rocTs?
A. na

B. mer

C. 1a npu ycioBuH, YTO y TOCTS HET aJUIepriy Ha JaHHBIN npenapat yepe3 10 MUHYT

D. na ecnu mpenapar oTmyckaercs 6e3 perenra Bpada

2. Bo BpEMsA UCITOJITHCHUA CBOMX AOJIDKHOCTHBIX 0053aHHOCTEH BEI MMOABECPIJINCH HATAACHHIO
HCU3BCCTHBIX JIMUII B MaCKax. Bamu HeﬁCTBHH?

A. BeimonHATh Bce TpeOOBaHMS HAlMaBIIMX Ha Bac JIIOJCH

B. Ilo BO3MOKHOCTH, HE TIOJIBEPrasi OMIACHOCTH OKPY>KAIOLIUX JaTh OTIOP HalaBIIUM
C. He3ameTHO /U1 HalmaBIIMX BbI3BATh MOJUIIHMIO

D. IlpeTBopuThCS UTO BBl HE IOHUMaETE X TpeOOBaHUM

3. Uto u3 MEPCUHUCICHHOT'O SABJIACTCA BHCIIHUM KOHTPOJIEM KauecTBa’?

A. TIpoBepka cTaHIapPTOB OMEPAITMOHHBIX MPOIEAYP MEHEHKEPOM JIPYTOro OTENS B CETH
B. Taiinbrii rocth

C. IlpoBepka ucroHEeHUs pabOTHI cymepBaiizepom

D. [IpoBepka ncnoaHeHus: paboThl TeHEPaTbHBIM TUPEKTOPOM



25

4. Yto u3 MNEPCUUCICHHOTI'O ABJIACTCA BHYTPCHHUM KOHTPOJIEM Ka4€CTBa O6CJ'Iy>KI/IBaHI/I${ B

TOCTHHUYHOM TIPEIPUATHHN?

A. Taitnblii rocTb

B. IIpoBepka craHIapTOB ONEPAIMOHHBIX TPOLEAYP MEHEHKEPOM IPYrOro OTeNsl B CETH
C. I'ocTeBbIe aHKETHI

D. KoMmMeHTapuu rocTei Ha caidTe OTels

5. YTo He BXOJUT B 00S3aHHOCTH CITY»ObI IpUeMa U pa3MeIeHHUs B oTene?
A. TIpenocraBnenue nHGOPMALIUY O TEKYIIUX aKIUAX B peCTOpaHAX OTEIs
B. BpoHnpoBanue cTonmka B pecTopaHax ropoja

C. 3aka3 aBuabueToB JUIsl TOCTS

D. Y6opka nHomepos ains VIP rocreit

6. B Bam OTACII NOCTYIINJI HOBBIHN COTPYAHUK C UCHBITATCIIbHBIM CPOKOM 3 HCAOCIIN. KOI",I[EI

BbI IPOBOJIUTE MHCTPYKTAXK IO TEXHUKE 0€3011aCHOCTH JJI1 HOBOTO COTPYIHUKA?

CcTIXx?

A. Tlo Mepe 3arpy>k€HHOCTH OTBETCTBEHHOTO JIUIIA
B. Ilocne nepBoii Helen UCIBITATENBHOIO CPOKa
C. Ilo OKOHYaHUU UCIIBITATEILHOTO CPOKA

D. B niepBerIit pabounii neHb

~

Kaxoit Bonpoc He CTOUT 3a7aBaTh TOCTIO JIJIsl TOATOTOBKU TYPUCTUUECKON HHPopManuu?

. Kakum BpemeHneMm Bbl pacrionaraere?
. Uem BBI HHTEpECYETECH?

. Kaxoii y Bac Gro/keT Ha Iporynky?
. bbu 1 B HaIeM ropo/ie paHbiie?

OO wW>

©o

Yro 00s3aTeILHO HYXHO YKa3aTb Ha KapTEC, paCcCKa3bIBas IOCTIO O JOCTOIIPHUMEUYATCIBbHO-

. bimxaiimue kade

. Otenp

. OCTaHOBKH OOILECTBEHHOTO TPAHCIIOPTa
. Bpems paboTsl My3eeB

oO0Ow>»

9. Kak Ha3bIBaeTcs HCYMCHUC IIpU O6I.[I€HI/II/I OIIPEACIIUTD HeO6XOI[I/IMYIO MEpPY B BBIpAXKC-

HUSX U IIOCTYIKAaX, B IPOSBIICHUN UHTEpECA K IPYrOMYy 4eJIOBEKY?

A. BOCIIUTAHHOCTH;
B. IOPsIAOYHOCTD;
C. TaKTUYHOCTE;
D. yBaxxeHue

10. Bu3syalibHbIN KOHTAKT C TOCTEM OCYLIECTBIISETCS 3a CUET:
A. cioB

B. B3rmaga

C. xuBaHUs TOJIOBOMI
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11. Kaxkue macropTHbIe JaHHBIE TOCTS TPEOYIOTCS TSl OpopMIICHUST OpOHUPOBAHUS?
A. ums u pamunus

B. mpormcka

C. Homep nacmopra

D. nenn poxacHus

12. Kak Ha3bIBaeTcs BUJ OpOHUPOBAHUS, IIPU KOTOPOM F'OCTUHHIIA 0XKHUIACT TOTPEOUTEIS

A0 paC4€THOI'O Yaca JHs, CICAYIOIICTO 3a JHEM 3allJIAaHUPOBAHHOI'O 33632[8,?

gace?

€37I0M

A. HerapanTupoBaHHbIM
B. IToBpemeHHBIM

C. 'apanTUpOBaHHBIM
D. IToyacoBbim

13.  UYro Takoe pacyeTHBbIH yac?

A. CtannapTHOe BpeMsl pueMa OIUIaThl 3a MPOKUBaHUE

B. Bpewms 3ae3na rocreit

C. OnpeneneHHsIii 9ac, KOT/1a MOXXHO IPOBOJUTH OIJIATy O€3HATNYHBIME CPEJICTBAMHA

D. BpeMH, YCTAHOBJICHHOC OTCJICM IJIA 3a€3/1a U BbIC3/1d I'OCTA

14.  C xakoii uenpo npu OPOHUPOBAHUN HOMEPA MOPTHE COOOIIAET TOCTIO O PACYETHOM

A. Bo u30exanue JI00bIX HEJJOPA3yMEHHM, CBI3aHHBIX C PAHHUM 3a€3/I0M WJIH MO3HUM BBI-

B. UckimtounTenbHO U1 TOTO, 9TOOBI OTEIh MOT 3apadoTaTh Ha PaHHEM 3ae3/ie M MO3IHEM

BBIC31C

C. Yto0bI rocTh MOT YIO0HO CIUTAHUPOBATH BPEMs CBOETO 3ae3/1a U BhIe3/a
D. Uto0sI rocTh 3HAM, YTO OH MOKET 3a€XaTh U BbIEXaTh TOJIHKO B 03BYYEHHOE aIMUHHUCTpA-

TOPOM BPEMSI.

HaTbI?

15.  UYro nopTthe creayeT crenarh 1ocie NpuBeTCTBUS rocTs?

A. TlonHTEpEeCcOBaTHCS O TOM, KaK K HEMY MOXKHO 00paIaThCst
B. CnpocuTts, ecThb 11 y HEro OpOHUPOBaHUE

C. IlonpocuTs y HETO MacnopT

D. CnpocuTts, ObUT 1M OH paHee B BallleM OTelle

16. MoeT 1 rocTh POrapaHTHPOBATh MPOKUBAHUE B OTEJIE UYKOM KapTOn?

A. Jla, Mmoxxet

B. [la, ecu rocTh yTBEp:KIAeT, YTO AT KapTa MPUHAIIEKUT €T0 POJICTBEHHUKY

C. Jla, ecnu Biajener KapThl MIPUCYTCTBYET PAJIOM U HE UMEET BO3PAKEHUN

17. Kakyro uadopmaiuio nopTbe J0KEH COOOIUTh TOCTIO, BbIIaBasi eMy K04 OT KOM-
A. Homep KOMHATBI U 3Tax

B. Homep kOMHaTBI, 3Tak ¥ pacrnoiokeHue JTudTa Wil JeCTHULIBI
C. Drax, Ha KOTOPOM PaCIIOJIOKEHA KOMHATA, U PACTIOJIOKEHNE JTN(TA WITH JECTHUIBI
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D. Mudopmariiuio o ToM, re ykazaH HOMEp KOMHAThl Ha TOCTEBOM KapTe, 3TaX U pPacloioke-

HUC JII/I(i)Ta WKW JCCTHUILIBI

18.  Yro moJmKeH MpeabsBUTH TOCTh TPH 3a€3/i€ B OTEIE, €CIM OH OPOHHPOBAI pa3Mellie-

HUe yepe3 Typhupmy?

A. BoMTENIbCKHUE TIPaBa

B. Bayuep

C. 3arpanmacnopt

19. MoxKer i TOCTh ClIaTh B KaMepy XPaHEHHsS] TOCTUHUIIBI JICTKOBOCIUIAMEHSIFOIIIUECS,

OrHEOITaCHBIE BellecTBa?

A. He moxer
B. Moxer, mpHu yCJIOBUH, YTO TOCTh CaM HECET OTBETCTBEHHOCTh U BO3MEIIAET YOBITKH

B CJIydac 11oxapa

C. Moxer
D. Moxer 3a OTAETbHYIO IJIaTy

20.  Yto HYXHO 00sI3aTCIIEHO C/ENaTh, €CIIM F'OCTh MPOCUT OCTABUTH HA XpaHCHHUE HEepas-

pEIlICHHBIE TPEAMETHI?

00poB;

A. TTonipocuTh OTHECTH 3TH PEIMETHI B HOMEP

B. O3ByuunTh npaBuia oTessi, KaCaroIINeCs XpaHEHUS STUX MPEIMETOB

C. Cnpocutb roctsi, Kakie y Hero eCTh eIlle UAEH [0 XPAaHSHUIO 3TUX MPEAMETOB
D. BeizBath oxpany

21.  Jlns 9ero Hy>XEH OTPBIBHOW TaJlOH?

A. HJ’IH TOro, YTOOBI TOCTH MOT' OTHECTH BCIIb B KAMEPY XpaHCHU
B. I[J'ISI TOTO, YTOOEI T'OCTh MOT OINIATHTH XpaHCHHUEC BEIIU
C. Ero JOJIKCH NPCABABUTL I'OCTh, KOI'/Ia 6yz[eT 3a61/1paTb OCTAaBJICHHYIO Ha XpaHCHHUC BCIIIb

22. [Ipu BBIMUCKE rOCTH OCTaBUJ JOPOTOCTOSAIINI IpeAMET B HOMepe. Bamu nerictBus
A. cnath mpeaMeT B OT/AEN HaX0/I0K OTEJs

B. Cnate npeameT B OTZIe] HAXOJOK OTEJIsI, 3aT€M CBSI3aThCs C TOCTEM

C. [lepenaTh mpeaMeT Ha XpaHEHUE TEHEPATLHOMY JTHPEKTOPY

D. Ilogoxxaath moka rocTh CaM CBSKETCS C OTENIEM U 1aCT CBOM PaCOPSHKEHUS

23.  Kakue yciyru B oTene OTHOCAT K O€CIUIaTHBIM yciyram?

A. BBI30B CKOPO# TTOMOIIIH;
B. maccax;
C. noOynka

24, Kakue YCIyru B OTCJIC MOT'YT OTHOCUTBLCA K IINIATHBIM ycnyraM?

A. MpeaoCTaBJICHUEC KUIIATKA, UT'OJIOK, HUTOK, OJJHOT'O KOMIIJIEKTA ITOCYAbI U CTOJIOBBIX ITPH-

B. tpancoep
C. npoxuBaHue
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25. OtmeThTe HenpueMieMbie (POpMBbI OILIATHI B OTENsIX PO

A. Kpenutnas kapra Diners Club

B. Kpenutnas kapra Amex

C. Kpenutnas xapra JSB

D. Hopoxusic ueku (Traveler’scheck)

26. OTMeThTE, YTO M3 MEPSUUCIICHHOTO ABIIIeTCs «Upsale»
A. Tlpogaxa nakeToB MUTAHUS

B. Tpancdep B a3ponopT npu HaaIM4uK COOCTBEHHOTO aBTOMApKa
C. [Iponaxxa Homepa, OoJiee BHICIICH KaTErOPHH, YeM TOT, YTO ObLIT 3a0pOHUPOBAH H3HA-

YaJIbHO

D. Ilponaxa yciyr OuzHec-1IeHTpa

27.  OTMeThbTe, 4TO U3 MEePEYNCIICHHOrO SIBISCTCS MepeKkpecTHOM nmpoaaxeii (Crosssale)

A. IIponaxa rnakeToB MUTaHUS
B. Tpancdep B asponopT npu HaIUYUU COOCTBEHHOI'O aBTOMApKa
C. Ilponaxxa HoMepa Gosiee BbICLIEH KaTeropuu, 4eM TOT, 4TO Obli 3a0pOHUPOBAH W3HA-

YaJIbHO

D. Ilponaxa yciyr OuzHec-1eHTpa

28.  UTo JOIIKEH MPOSBATH NOPTHE IO OTHOIICHHIO K TOCTIO B MMPOOJIEMHON CHTyaluu?
A. 4yBCTBO IOMOpa

B. smnaruto

C. coxanenue

D. uyBcTBO cTHIZIA

29. B xakyro cinyx0y TO0IDKEH 00paTUTHhCS MOPThE NPU TEXHHUUECKUX HETIOoNaKax B HO-

Mmepe rocts’?

Mmepe?

A. oTAen TOPHUYHBIX
B. oTnen mapketuHra u npojax
C. MHXKCHEPHBIN OT/IEI

30. B kakyto ciy0y 10JKeH 00paTUThCS TOPThE, €CIIM FOCTI0 HEOOXOMM 3aBTPAK B HO-

A. pym-cepBuc
B. umxeHepHsIid oT/ACT
C. oTen MapKeTHHIa U IPOJIax

31. B kakyto cinyx0y m0DKeH 00paTUThCS MOPThE, €CIIU €My Ha pabodeM MecTe TMOCTY-

NarT Yrpo3bl PU3HMUECKON pacipaBbl OT FOCTS?

A. OTIOCI MapKeTI/IHFa %1 HpO}Ia)K
B. oTnen ynpapiieHUS 4eIOBEUESCKUMH pecypcam
C. otznen 6e30macHOCTH
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32. I[OJ'DKCH JIX TOCTH OIlJIa4YMBAaTh I10JIb30BAHUC MI/IHI/I'6apOM B HOMepe?

A. Jla, BO BCceX OTEJISAX ATO SBISACTCS IUIATHOM JOMOTHUTEIIBHON YCIIyTOl
B. Her, Bo Bcex oTemnsix 3TO sIBISIETCS OCCIIATHON JOMOIHUTEIBHON YCITyToi

C. HCT, €CJIM UCITIOJIb30BaHHUC MUHU 6apa BXOJHUT B CTOMMOCTD IIPOKHUBAHHA COI'JIACHO ITpaBU-
JlaM, YCTAHOBJICHHBIM B T'OCTUHUIIC

D. [[a, €CJIU I'OCTh IIPOKUBACT B HOMECPE KATCTOPUN «OKOHOM)

33. MoxeT 11 aIMUHHCTPATOP NPEIOKUTh TOCTIO TIPH BbIE3/ie 3a0pOHHUPOBATH HOMEP
Ha OyJyIIyIO MMOe3Ky?

A. Her, 5T0 siBNIsieTCS HaBSI3bIBAHUEM YCIIYT OTEJIsS

B. [la, 370 071Ha U3 TEXHUK YBEIUYECHHUSI POJIAXK OTEIIS

C. la, eciu TOCTh SIBISIETCS TIOCTOSTHHBIM

D. /la, ecnu rocTh SIBJISIETCS yYACTHUKOM OOHYCHOM MpOrpaMMbl

34.  Yro u3 mpeIoKeHHOTO aIMHUHHUCTPATOP 0053aTEIBHO JOJDKEH MPEAOCTABUTH TOCTIO
MIPH OIUIATE UM YCIIYT OTEJsI?

A. OuckaabHBIN YCK, CUCT 3a MPCAOCTABJICHHBIC YCIIYI'

B. UnpopmanmoHHbIi cyeT, CKUAKY Ha MOCIEIYIOIIee MPOKHUBAHNE
C. Tosnbko cnun-uek
D. Cuer-akrypy

35.  Tlocne BBIe3/1a TOCTS BBI OOHAPYKUIIM €0 HEOTUIAYCHHBIN CUET 3a YCIYTH PEeCcTo-
pana. Bamu neiictBus.

A. Cniicatpb cuet kak 0e3HaISKHYIO 33J0JKEHHOCTh

B. IlepeBectu cuer Ha PayMaster u >x1aTh BO3BpaIeHUs TOCTS

C. Cs13aThCs C TOCTEM U TIOJYYUTH COTJIACHE HA MOTANICHUE CYEeTa IO KPSIUTHOW KapTe
D. BoIICHUTD, B UbI0 CMEHY BBIE€3:KaJl TOCTh U MPHUBJIEYD KOJIJIET K OTBETCTBEHHOCTH

36. Howmepnoii ponn roctunmis! cocrasiser 700 Homepos. 3a cyTku mpoaano 560 Ho-
MepoB. OnpenenuThb 3arpy>K€HHOCTh TOCTUHHIIBI 32 CYTKU (B IPOLEHTAX).

A. 80%

B. 60%

C.125%

37.  Kak Ha3pIBaeTcst OJTHBIN Tapu(] CTOMMOCTH, BKIIIOYAIOIINH IIEHY 32 HOMep 0e3
CKUJIKH, Ha3bIBAIOT:

A. Rack Rate

B. Group Rate

C. Corporate Rate

38. Kto takue walk-in roctu?

A. TOCTH, *KeJIaroIIne TIOCETUTD TEITYI0 YKCKYPCHIO

B. roctu, umeroIue npeaBapuTeaIbHOE OPOHHPOBAHUE B OTEIIE

C. roctu, He UMECIOIIIKE TPEIBAPUTEIHLHOTO OPOHUPOBAHUS B OTEIIE
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39. B cooTtBercTBUU € 3aK0HOMATENIECTBOM PD ortara HATMYHBIME JIEHEKHBIMU CPEJI-
CTBaMH IMPOU3BOJAMUTCS B POCCUUCKUX TOCTHHHUIIAX B CIEAYIOMICH BalIOTE:

A. eBpo

B. py0as

C. momnap

40. I'me nenecooOpa3Ho XpaHUTh APArolieHHbIC BEIIH, IEHHbIE OyMaru B otese?

1. MHIMBUAYaNBHBIN ceiid rocTs
2. IEMO3UTHBIE TUEUKU

4]. Kaxkue cpenctBa pa3menieHus OTHOCST K CHEIUATM3UPOBAHHBIM CPEJCTBAM pa3Me-
menus?

A. oTenb
B. 6orens
B. Typucrtckuii nputot

42. HazoBuTe MoJieb opraHu3anuy TOCTHHUYHOTO OM3HECa, OPUESHTUPOBAHHAS Ha MO~
Jep’KaHue eBPOIEHCKUX TPAIUIIUN U3BICKAHHOCTU U apUCTOKpaTH3Ma

A. MoJielIb HE3aBUCUMBIX OTEJIEH

B. moznens Kemonca Yuncona

C. mozens Purna

43.  Kakas cTpana KiaccupuIupyeT rOCTHHUYHBIC IPEIIPUITHS 110 «CUCTEME OyKB»?
A. T'peuus

B. BenukoOpuranus

C. Uranus

44, K kakum cpeficTBaM pa3MenieHus] OTHOCST KBAPTUPBI, KOMHATHI B KBApTUPAX, KOT-
TeIKax, cJlaBacMble BHaeM?

A. KOJUTEKTUBHBIE CPEJICTBA pa3MEICHUS

B. unnuBHya bHBIE CPECTBA pa3MEICHUs

45.  laiiTe omnpeesieHue MOHATUIO «IOJTyTTaHCHOH»:
A. nuTaHue, BKIIOYAIOIIEe TPEXPA30BOE MUTAHHE
B. nuranue, BKIOYaromiee 0lHOPa30BOE MUTAHNE
C. nutanue, BKIIOYAOIIEE TBYXPAa30BOC MUTAHNE

46.  Kakas coyx0a B OTelle 3aHUMAaETCsl perucTpaiueii, 00cIy>KMBaHUEM U BBITUCKOU
rocreu

A. AXC (cnyx6a HOMepHOTO (hOH/Ia OTENsI, XayCKUITIHT)

B. Ciyxx6a npuema 1 pa3mMenieHus

C. Ciyx06a nmpoJIoBOJIL,CTBEHHOTO ITUTAHUS

47. PacueTHbIil 4ac B TOCTUHUYHOM MPEANPUITUN YCTaHABIINBACT:
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A. motpeOuTeNb TOCTUHUYHBIX YCITYT
B. roctuanuyHoe npennpusTue

C. typdpupma

48. JaiiTe onpeneneHne NOHATUIO «ITOJHBINA TAaHCUOHY:

A. IMUTAaHUEC, BKIIIOYAIOIICE TPEXPA30BOEC IINTAHUC
B. IMUTAHUC, BKIIIOYAOIICC OJHOPA30BOC ITUTAHUC
C. IMUTAaHUC, BKIIIOYAOIICE IBYXPAa30BOC IIMTAHUC

49.  HowmepHnoii poua roctuHuIsl coctabisieT 750 HomepoB. 3a cyTku npojaano 580 Ho-
MepoB. OnpeieTuTh 3arpy>KEHHOCTh TOCTUHHUIIBI B CYTKH (B IPOLIEHTAX)

A.77,3,%
B. 83%
C. 129,3%

50. Kakas cucrema kitaccuukamuy rocTUHUI] Ucnoib3yercst B Poccun? Beibepure mpa-
BWJIbHBII OTBET.

A. cuctema paspsiioB
B. OykBeHHas cuctema
C. 3Be3Has cucTeMa
D. bayutoBas cucrema

51.  Kakas Mozenb opraHu3aluy roOCTHHUYHOIO OM3HECa XapaKTepU3yeTcsl €JMHCTBOM
CTHJIS, ApXUTEKTypa, [u3aiiHa uHTepbepa? BriGepure npaBUIbHBIN OTBET.

A. Moxens Kemonca Yuicona
B. Monens Puriia

52. OTtenu KakOW MOJIENTH HaXOATCS B KYJIBTYPHO-UCTOPUYECKUX MECTaX, CPEIHUX TO-
ponax? BeiGepuTe npaBUIIbHBINA OTBET.

A. Mopaens Kemonca Yuicona

B. Mozens Putiia

53. Ha xaxue rpynmsl KJI1acCU(PHUIUPYIOT OOBIYHO TOCTUHUYHBINA poayKT? Beibepure
MIPaBUJIbHBIN BapUaHT.

A. OCHOBHOMH, TIONOJTHUTENbHBIN, COMYTCTBYIOIIUN
B. 0CHOBHOM, TOITOIHUTEIBLHBIN
C. IOTIOTHUATENBHBINA, COMYTCTBYIOIITHIA

54. Kak Ha3pIBaroTCSl TOCTHHUYHBIE YCIYTH, HE BXOASALIUE B CTOUMOCTD ITPOKUBAHUA?
BriOepure npaBUIIbHBIN BapUaHT.
A. TOTIOJTHUTENbHBIE
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B. ocHoBHbIE
C. conyrcTBytomiye

55. HazoBute MeToa 0OCITyKUBaHUsI, TP KOTOPOM OOCTy>KMBaHUE MMOTPEOUTENICH TOC-
TUHUYHBIX YCIYT OCYIIECTBISIETCS TI0 OJJHOMY U TOMY K€ MCHIO U B OJIHO U TO K€ BpeMsi. Boioepure
MPAaBUJIbHBIN BapUAHT

A. Tabab10T

B. a-mapr

C. a-11 xapt

D. mBeackuii cTon

56. HazoBute Metos o0ciyKuBaHusl, IPH KOTOPOM OOCITYy>KMBaHHE MOTpeOUTeNei roc-
TUHUYHBIX YCIIYT OCYIIECTBISETCS MO MPEIBAPUTEIILHO 3aKa3aHHOMY MEHIO U B YCTAHOBJICHHOE
BpeMsi. BeiOepuTe npaBuIIbHBINA BapUaHT

A. TabIba0T

B. a-mapr

C. a-ns kapT

D. mBenckuii cToil

57. Kakwue ctpykrypHble noapasaeneHus orenst oTHocarces K front of the house? Bribe-
pUTE IPAaBUIIBHBIC OTBETHI

A\ cTolika perucrpanuu
B. roctuHUYHBII x0T

C. pectopan

D. xyxus

E. ckiaackue noMernieHus

58. Kak Ha3pIBatOTCS TOCTUHUYHBIE MTPEIIPUATHS KBAPTUPHOTO THMA?

A. amapT-oTenp
B. morens
C. orens

59. Yro takoe “kedTepuHT’?

A. o0ciy’)KrBaHUE SIXT, KATEPOB, KPYU3HBIX JIAHHEPOB
B. cextop Ou3Heca MHIYCTPUU TOCTEIPUUMCTBA
C. oOcyxuBaHUE MUTAHUEM M HAIIUTKAMH I10 3aIpOCy OTPeOUTEICH

60. B cooTtBeTcTBHE ¢ KakuM 3ak0HOM P®D paccMmarpuBaroTcs *KaaoO0bl TOCTE?
A. 3akoH o 3amuTe npaB noTpeduTenen
B. 3akoH 0 MUTpallMOHHOM yueTe MHOCTPAHHBIX T'pakJaH U JIKI| 0e3 rpakJaHCTBa
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C. IlpaBuiia npeaoCTaBIeHHUSI TOCTHHUYHBIX YCIYT

61. B xakoM nokymMeHTe OTelb yCTaHABIMBAET BHYTPEHHUE MpaBuiia?

A. TlpaBuia npeaocTaBiIeHUs TOCTHHUYHBIX YCIIYT KOHKPETHOTO OTEIs
B. I'paxxnanckuil koziekc
C. YroJIOBHBIHA KOIEKC

62. KTo0 B 0oTEse mpOBOAUT HOYHOM ayJAUT BCEM CUCTEMbI YIIPABICHUS OTEJIeM?
A. HOUHOH ayTuTOp

B. Tenedonnslii oneparop

C. 6apmen

63. UTo OTHOCHUTCS K IOMOJIHUTEIBHBIM ycilyraM B otesie? BeiOepurte npaBuiibHbIE OT-
BETHI

A. apenna TpaHcmopra
B. opranuzanus skckypcuii
C. npoxxuBaHue

64. K xakum yciayram B oTesie OTHOCUTCS yciyra MUHH-0apa?

A. 10ONIOJTHUTENBHBIE YCIYTU
B. ocHoBHBIE yciyru
C. conmyTcTBYyIOIIHNE YCIYTH

65. KTo B oTene Bo3rnaBisieT ciy:k0y npuema U pa3MenieHns?

A. reHepaIbHBIA MEHEIKED

B. xocrec

C. pykoBoaHTENb CITY>KOBI TIpUEMa U Pa3MEIICHHUS

D. HayanbHUK aIMUHUCTPATUBHO-XO03HCTBEHHOM CITy>KOBI

66.  Yro oOo3HauaeT abOpeBuarypa BB? BriGepute npaBUiIbHBIN OTBET
A. 1ByXpa30oBo€ NUTaHuE

B. nposxuBaHue ¢ 3aBTpakom
C. Tpexpa3oBoe nmuTaHue

67. Yro ob6o3HauaeT abOpeBuarypa FB? Bribepute npaBUiIbHBINA OTBET
A. 1ByXpazoBoe MUTaHUE

B. nposxuBaHue ¢ 3aBTpakom
C. Tpexpa3oBoe nmuTaHMe

68.  Uro oOo3HauaeT abOpeBuarypa HB? BriOepute npaBuiibHBINi OTBET
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A. 1ByXpazoBoe NUTaHUE
B. npoxuBaHue ¢ 3aBTpakom
C. Tpexpa3oBoe nuTaHue

69.  Kro B oTesne 3aHMMaeTCs TPaHCIIOPTUPOBKOI Oaraxa roctsi? Beioepure npaBuiIbHbIHI
OTBET

A. Gennboii

B. Tenedonnslii oneparop
C. xaccup

D. opurmant

70. Kakas cucrema oOcimyxuBaHus pacrpocrpanena B Typruu?

A. all inclusive
B. OydetHoe oOcnyxuBanue
C. Tpexpa3oBoe nmuTaHue

71. Kako# nokymeHT otnpasiser anMuHucTparop B MB/I ipu perucrpanuu nHOCTpaH-
HOTO rpakJaHuHa?

A. yBetomJieHH€e 0 IPUOBITUM MHOCTPAHHOT'O IPaXklaHUHA
B. rypuctuueckuii Bayuep
C. noareepxaeHHE 0 OPOHUPOBAHUU

72. HazoBute npocTeiiiryto cTpykTypy yrnpaBieHHs oTeneM. Beibepute npaBuibHbIN
BapHUaHT.

A. nuHeliHas
B. pynkumnonanbHast
C. opranm3anoHHas

73.  VBanoB JIMuTpuii HampaBuJI 3asBKY Ha OpOHUpOBaHKE HOMEpa B BarleM otene. Kak
B OTBETHOM ITUCbME BBl 00PaTUTECH K FOCTIO?

A. YBaxaewmslii [Imutpuii!
B. YBaxkaemsrii rociogun MBanos!
C. YBaxaewmslii rocious MBanoB JImutpuii!

74.  Dneonopa MuxaiinoBHa bpeaHeBa ocTaBuiia MMCEMEHHYIO Kano0y Ha 00CTyKHBa-
HUe B BaimieM oTene. Kak B 0TBETHOM MHUCHEME BBl 00paTUTECh K TIOTPEOUTENIO?

A. YBaxxaemas Dneonopa MuxaiiioBHa!

B. YBaxaemas rocnoxxa bpennena!

C. YBakaemas rocnioka bpennea Dneonopa MuxaitiioBna!
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75. Kak ciiemyet oOpamarbcsi B TUCbMEHHOM Iepenucke k roctio Berns Anton?

A. Dear Mr.Anton Berns!

B. Dear Mr. Berns!
C. Dear Anton Berns!

76. Kak ciemyer oOpaliathcsi B MUCbMEHHOM mepenucke K roctio Berns Maria?

A. Dear Mrs. Maria Berns!

B. Dear Mrs. Berns!

C. Dear Mr. Maria Berns!

4. METOAUYECKUE MATEPUAIJIbIL, OITPEAEJIAIOUIUE ITPOLIELY PbI
OLIEHMBAHMU S 3HAHWM, YMEHMI, HABBIKOB U (MJIN) OTIBITA
JNEATEJIBHOCTU, XAPAKTEPU3VIOIINX 3TAIIbBI @OPMNPOBAHUA
KOMIIETEHIMH B ITPOIIECCE OCBOEHMS OEPA30BATEJIbHOM ITPOI'PAMMBI

1 OTAIIl - 3HATH

Co0ecenoBaHue Mo TeMaM

Kpumepuu OUYCHUBAHUA OMEENTOE6 HA 80NPOCHL cobecedosanus

Orenka

IIpaBuabHOCTH (OIIMOOYHOCTH) BHITIOJIHEHHS
3aJaHus

«OTJIMYHO»

Brnanenne 3nanusiMu 0 croco0ax AETOBOM KOMMYHHKAIIMU B
YCTHOM U MMCbMEHHOH (pOpMax Ha TOCYAapCTBEHHOM S3bIKE
Brnanenue 3HaHUsAME 0 crioco0ax B3aMMOICHCTBHS ¢ TOTPeOu-
TEJIIMU M 3aMHTEPECOBAHHBIMU CTOPOHAMU

Brnanenue 3HaHUSIMH O CITOCOOaX KOHTPOJIS U OLEHKH A deK-
TUBHOCTH JEATEIbHOCTU JEMapTaMEHTOB OpraHu3anuu chepbl
TOCTCIIPUUMCTBA

KoppekTHbIe OTBETHI Ha JOTIOJIHUTENBHBIE BOIIPOCHI, IIPUBE/E-
HHE IIPUMEPOB.

«XOopoHo»

3HaHUE [1e0BOM KOMMYHHUKAIlMM B YCTHOM M NMUCHbMEHHOM
(dopMax Ha rocy/1lapCTBEHHOM SI3bIKE.

3HaHue croco0OB B3aUMOJIEHCTBUS C MOTPEOUTENSIMU U 3aUH-
TEPEeCOBAHHBIMU CTOPOHAMH

3HaHue crnocoOOB KOHTPOJS M OLEHKU 3(deKTuBHOCTH naes-
TEJIBHOCTHU JIETIAPTAMEHTOB OpraHu3auu c(hepbl TOCTETIPHIM-
CTBa

KoppekTHbIe OTBETHI Ha JIONOJTHUTEIBHBIE BOIPOCHI.

«YHAOBJICTBOPUTCIIBHO»

Xopolee 3HaHUE JIETOBOM KOMMYHUKALIUU B YCTHOM U MHUCH-
MEHHOW (popMax Ha rocyAapCTBEHHOM SI3BIKE.

Xopoiee 3HaHHE CIIOCOOOB B3aUMOJIEUCTBUS C IOTpeOUTE-
JISIMH 1 3aUHTCPECOBAHHBIMU CTOPOHAMU

Xopotiee 3HaHHE CIIOCOOOB KOHTPOJIS M OLIEHKH 3(h(heKTHBHO-
CTHU ACATCIBHOCTH ACTIaAPTAMCHTOB OpPraHu3anuu C(bepI)I rocre-
IPUAMCTBA

Henomaple mimm HECKOPPEKTHBIC OTBCTHI HAa AOMNOJIHHUTCIBHBIC
BOIIPOCHI.

«HCYHOOBJICTBOPUTCIIBHO»

Cna0oe 3HaHME 1€70BOM KOMMYHHMKAIIUK B YCTHOW M TUCbMEH-
HOM (popmax Ha rocyaapCTBEHHOM SI3bIKE.
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Cnaboe 3HaHKE B3aUMOJICHCTBUS C MIOTPEOUTEIISIMUA M 3aUHTE-
PECOBaHHBIMH CTOPOHAMU

Cnaboe 3HaHUE CITOCOOOB KOHTPOJIS M OIIeHKH 3 (HEKTHUBHOCTH
JESITEIIbHOCTH JIENapTaMEHTOB OpraHu3aIuu cheprl TocTenpu-
UMCTBa

HexoppeKkTHbIE OTBETHI Ha JIONOJHUTEILHBIE BOITPOCHI.

2 J0TAIl - YMETbH

Pemenue NMPaAKTUYIECCKUX 3a1a4

Kpumepuu OYEHUBAHUA 6bINOJIHEHUSA NPAKMUYECKUX 3a0aHull

OneHka

IIpaBWiIbHOCTH (OIIMOOYHOCTH) BHINOJHEHH S 32 JaHUSA

«PCUICHUC 3aYTCHO»

VYcnemnoe BbINOJIHEHUE TPAKTUYECKUX 3aJaHUM.

Bnanenvue HaBblkamMM IpUeMa, PErMCTPAllUM U BBINMCKU TOCTEH,
MpUEMaMH TUTAHUPOBAHUS PAa0OTHI COTPYIHUKOB M CIIY)KOBI B IIe-
JIOM.

CrocoOHOCTh OpPTaHU30BEIBaTH PabOTY CIYKOBI, YMEHUE KOHTPO-
JTUPOBATH BBIMOJIHEHUE OCHOBHBIX PaloT.

CamocTosiTeIbHOE  BBITIOJIHEHHE  TMPAKTUYECKUX 3aJaHud |
YIPaXHEHUM.

«PCUICHUEC HE 3aUYTCHO»

HeBpinmonHeHne MNPaKTUYECKUX 3aJaHUd W CaMOCTOSATEIIbHOMN
paboTHI.

HecnocoOHOCTh OpraHnW30BEIBaTh U BHIMOIHATH OCHOBHEIC PabOTHI
CIIy>kObI IpueMa 1 pa3MenieHusl.

I'pyOble OmMOKM TMPU BHITIOJHEHUH MPAKTHYCCKUX 3aJaHUl U
CaMOCTOSITENIbHOM pabOTHI.

CO3)13HI/IC npe3eHTaum"4 B COTTBETCTBHH C TEMATHKOH NPAKTUYCCKOI'o 3aJaHUsA

Kpumepuu oyenusanusa npeszenmayuii

Ne ITapameTpbl oleHMBaHUSA BoicTaBasiemasi onenka (6as1)
Npe3eHTAlNH orlno3
1 CBsi3b IpE3eHTAIlMU C TEMOW, COOTBET-
CTBHE COJICPKAHUIO TEMBI
2 I'paduueckas nunpopmanus (WLTIOCTpa-
uu,
rpaduku, TabIUIIBI, TUarpamMmbl U T.]1.)
3 [TosHOTA M3J105KEHUS TEMBI
4 BEIBOIBI M 3aKITFOUEHMSI B ITPE3CHTAINH

HToro 6aa10B:

Ha xaxxnprii mpecTaBICHHBINA MapaMeTp 3aroIHASTCS TaOIuIa OIICHUBAHUSA, TE TI0 KaX-
JIOMY W3 KPUTEPUEB MPUCBAUBAIOTCS OBl OT 1 10 3, UYTO COOTBETCTBYET ONpPEACIEHHBIM YPOB-
HSIM pa3BUTHS KOMIETEHTHOCTH: 1 Oay1 — 3T0 HU3KUN YpOBEHb; 2 Oaiiia — 3T0 CpeJHHUI YPOBEHb;
3 Gasna — BeICOKHH ypoBeHb. OnpesiesieHne YpOBHsI KOMIIETEHTHOCTH

KosimuecTBo HaOpaHHbIX 0a/1/10B YpoBHHU Ouenka
3a NPeACTABJCHHYIO NPe3eHTALHNI0
or 12 mo 15 Bricokmit OTJNYHO
YPOBEHBb
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or8 1o 11 Cpennuit XOPOIIO
YpOBEHb
oT 5 1o 8 Huzkunii YAOBJIETBOPUTEIBLHO
YpOBEHb
o 5 - HEYIOBJIECTBOPUTEIIHLHO

3ajaHue HA CTPYKTYpUpOoBaHUe HHGOPMALMU B TAOJIMYHOM BH/IE

Kpumepuu oyenusanusa pabomoi ¢ mabauyei

Orenka

HpaBHJIBHOCTL (OIHH60‘1HOCTB) BbBIINNOJTHCHUSA 3aIaHUA

«OTJIHUYIHO»

[Ipencrarneno 6 TabMIl B TUCbMEHHOM HJIA TIEYaTHOM opmare.
Copepxanrie TaOIUIl COOTBETCTBYET TEMATHUYECKUM pasjeiam
(Ha3BaHME CTOIOMA).

Nudopmanus B Tabinile CTPYKTYpHpPOBaHA U COOTBETCTBYET TEO-
PETUYECKUM TIOJIOKCHHUAM U MPAKTHUYECKUM pacdyeTaM B DKOHO-
MHYECKOM JeITeIILHOCTH.

ITonsa u xonouku TabauIs! 3amoadHeHsl Ha 100%.

«XOopouo»

[IpencrasieHo 5-4 TaOIUIBI B MUCBMEHHOM WX MTEYaTHOM (Op-
Mare.

Copepxanrie TaOIUIl COOTBETCTBYET TEMATHUSCKHUM pa3jeiiaM
(Ha3BaHME CTOJIOMA).

Nudopmanus B TabIuIe CTPYKTypUPOBAaHA, HO UMEET HEKOTOPHIE
HETOYHOCTH, B OTPAKCHUU TEOPETHUYECKHUX IOJOKEHUHN U MpaK-
TUYECKHUX PAcUu€TOB B SKOHOMHUUYECKOU JEATEILHOCTH.

ITonsa u xonoHKHM TabaUIEI 3amoaHeHEl Ha 80%.

«YZOBJIETBOPUTEIILHO

[IpencraBieno 3 TaOGuUIbl B MACBMEHHOM WJIM TIeYaTHOM (op-
Mare.

Copepxanue TaOIUI[ COOTBETCTBYET TEMATUYECKHUM pasjeiaam
(Ha3BaHue cronodua).

Nudopmanust B Tabnaure HE CTPYKTYpHpPOBaHA W MMEET CYIIe-
CTBEHHBIC HEIOUETHI B OTPAKEHUHN TEOPETUUECKUX MOJIOKEHUM U
MPAKTUYECKUX PACYETOB B SKOHOMHUECKOU JIEATETHLHOCTH.

[Tonsa u kononku Tabauiel 3anonHeHs! Ha 60%.

«HEYOOBJCTBOPUTECIBLHO»

[IpencraBneHo mMenee 3 TaOIUI] B MHUCHbMEHHOM WA TI€YaTHOM
¢dopmare.

Coneprxkanre TaOJIMIl He COOTBETCTBYET TEMATHUYECKUM pa3jiesiaM
(Ha3Banue ctonodua).

Nudopmanust B Tabnaure He CTPYKTYpHpPOBaHA W UMEET CYIIe-
CTBEHHBIE HEJIOUYETHI B OTPAXKEHUH TEOPETUUECKUX MOJ0KEHHUHN U
MPAKTUYECKUX PACYETOB B SKOHOMHUECKOU JIEATETLHOCTH.

[Tons 1 KonOHKM TaOIUIIBI 3aMOTHEHBI HA MeHee ueM Ha 50%.

Kpurepun oueHKH CHTYanMOHHBIX 327124

Ounenka

IIpaBHIBbHOCTD (OIIMOOYHOCTH) BbINOJIHEHNS 3aaHUS

«OTJIMYHO»

Pemenue cutyarnmonHoit 3agaun npaBuiibHoe. OOBSICHEHUE X012
e€ pemreHus nmoapoOHOE, MOCIeA0BaTeIbHOE, TPAMOTHOE, C T€O-
peTHYEeCKUMH 00OCHOBAaHUSAMHU (B T.4. U3 JIEKIIMOHHOTO Kypca), C
HEOOXOIMMBIM CXEMaTHYECKHUMH H300paKeHUsIMU U IEMOHCTpa-
UASIMU Ha aHATOMHUYECKHX TIperapaTax, ¢ MpaBUIIbHBIM U CBOOO/I-
HBIM BJIaJICHHEM aHATOMHYECKON TEPMUHOJIOTHE; OTBETHI HA J10-
TIOJTHUTEJIbHBIC BOMTPOCHI BEPHBIC, YETKHE.
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«Xopouo» Pemenne CI/ITyaHHOHHOﬁ 3aJlavy IMIpaBUJIbHOC. OOBscHEHHE Xoaa

e€ pemeHus NoApoOHOE, HO HEAOCTATOUHO JIOTHYHOE, C eIUHIY-
HBIMH OLIMOKAMU B IETAJISIX, HEKOTOPBIMH 3aTPYAHEHUSIMH B TEO-
peTuyeckoM 00OCHOBaHUU (B T.Y. U3 JIGKIIMOHHOT'O MaTepHraia), B
CXEMaTUYEeCKUX M300paKEHUSAX U JEMOHCTPALUAX HA aHATOMHU-
YECKUX Tperaparax, ¢ eJUHHYHBIMEA OIMMMOKaMU B HMCIIOIH30Ba-
HUU aHATOMUYECKUX TEPMUHOB; OTBETHI Ha JTOTIOJTHUTEIbHBIE BO-
MIPOCHI BEPHBIEC, HO HEAOCTATOYHO YETKHE

«YAOBJIETBOPUTECJIBHO» Pemenne CI/ITyaHHOHHOﬁ 3aaa4u IpaBUJIbHOC. OOBscHEHHE Xoaa

e pemieHus HEIOCTAaTOYHO IOJIHOE, HEIMOCHe0BaTeIbHOe, C
omuOKamMu, cI1a0bIM TEOPETUYECKHUM 0OOCHOBAaHHMEM (B T.4. JICK-
[IMOHHBIM MAaTEPHAJIOM), CO 3HAYUTEIBHBIMU 3aTPyTHECHUSIMU U
OIIMOKAaMH B CXEMaTHUECKHUX H300PKEHUAXK, JCMOHCTPALIUSIX Ha
AHATOMUYECKUX IpernapaTax, B UCIOIb30BAHUU aHATOMHYECKHUX
TEPMHHOB; OTBETHI Ha JOIOJHUTEIbHBIC BOIPOCHI HEAOCTATOUHO
y8TKHE, C OIINOKAMHU B IETAIISX

«HEYIAO0BJETBOPUTECJIBbHO» Pemienue CI/ITyaHHOHHOﬁ 3a/ladd HCIIPaBUJIBHOC. OOBsicHEHHE

X0Ja e€ pemeHus JaHO HENOJIHOE, HEMOCIe0BaTENbHOE, C TPY-
ObIMH OIITMOKaMHU, O€3 TEOPETUYECKOT0 00OOCHOBAaHHMS (B T.Y. JICK-
[IMOHHBIM MAaTEPHUAJIOM); OTBETHI Ha JIOTIOJHUTEIHHBIC BOIIPOCHI
HEeMpaBWIbHbIE (OTCYTCTBYIOT)

KpI/ITepI/II/I OLICHUBAHWA CUTYAallTUOHHBIX 3a71a4 110 OTpa6OTKC CTYACHTaMH CTaHAAPTOB O6CJ'Iy—
KHUBAaHU OCHOBBIBACTCS 11O KOMIICTCHIIMHN ((AIIMI/IHI/ICTpI/IpOBaHI/Ie OTCIIA».

OOBeKTUBHEIE KpUTCpUH OUCHKH MOIAYJISA «Hpoueﬂypa 3aCCIICHUA»

Ouenka

Kpurepuit

BuemHuit BuI u1 popMa COOTBETCTBYIOT TpeOOBaHUAM Npodeccuu (OIeHUBAETCS B HadajIe Kax/I0ro
JTHST)

Jlobpoe yTpo/neHb/Bedep, 4eM MOTy OMOYB?

ITpocuT npeocTaBUTh NACIIOPT

ITpocuT npegocTaBuTh Baydep

ITonTBepxkaeT neranu OpOHUPOBAHUS

ITpoBepsier, CBOOOAEH M HOMEP M YUCTOTY HOMEpa

ITpocuT rocts 3anoyHUTH GopMy M HOANNCATH

CnpamnBaeT, MOXCT JIM CACJIaTh KOINWIO MacropTa

JlemaeT koMo HEOOXOIMMBIX JTaHHBIX MacnopTa (1 CTpaHMIly U CTPAHHMITY C IPOITUCKOM TOCTSI)

BosBpamaer nacopt

YTouHser Yy IrocCTt4, 6y}1€T JIN TapaHTUPOBATH AOTOJHUTCIILHBIC PACXOJbI

OTHaer rocTio K04

Wudopmupyer 0 MecTOpactonoKeHHH KOMHATHI

Wudopmupyer o pacnucaHuy 3aBTpaka M PacrioJIOKEHUH PecTopaHa

o|jo|jo|jOo|o|Oo|Oo|o|o|0|0 |00 |00

WubopMupyeT 0 IpyTrux yciyrax oTens

Coo0maer rocTio, 4TO CTOWKA pa3MEeIIeHNs JOCTyITHA 24 Jaca B CyTKHU (MM HOMEp JUIS CBSI3U CO
CiTy)k00¥ IprueMa M pa3MeIeHus)

CrpammBaet, Hy)KHa JIM TOMOMIb ¢ Oaraxxom

CHpaIHI/IBaCT, MOXCET JIM OH YEM-TO €IIC IIOMOYb

JXKemaet xopormiero qHs\ NPUSTHOTO MPOXUBAHHSI

O|0|0|0]|0

OO6parasncst K TOCTIO IO UIMEHHU He MeHee 3 pas
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CyOBexTHBHBIE KpUTEpUH OLeHKH Moayiist «IIponenypa 3aceneHus»

Ouenka Kpurepun
J O6mienne c rocreM (smalltalk)
0 OOIIICHUS HET WU HENOoJ00aroIuil TOH
1 MOYTH HE OOLIACTCS WM HEBEKITUBO
2 OCTAHABJIMBAIIUCH JIM BB Y HAC paHblie\ C BO3BpAIIEHHEM | T.I1.
3 MPEBOCXOIUT OKUJTAHUS TOCTS
J YBEpEHHOCTh B THAJIOTE
0 HE YBEPCH, HCBHUMATEJICH, B COCTOSIHAHU CTpecca
1 HE YBEpEH B IMAJIOre
2 YBEpPEH, €CTh 3pUTEIbHBIN KOHTAKT
3 YBEpEH, €CTh 3pUTEIbHBIN KOHTAKT, YJIBIOKA, Xapu3Ma
J [poaBrKeHHE YCIYT OTEINs
0 HE MPOJBHUraeT YCIYTH OTeIs
1 yrnoMuHaeT | JONOJIHUTEIBHYIO YCIyTY
2 yrnoMuHaeT 0oJiplie 4eM | TONOIHUTENbHYIO YCIyTY
3 yrnoMuHaeT 6oJibiie 4eM | TOMOJTHUTEIbHYIO YCIIYTY, POJABUTAET
J BeinosiHeHue 3a/1aHus COTIACHO YCIOBHUSIM CUTYAIlUH
0 HE CIPaBIISICTCS
1 TUIOXO CIIPABJISIETCS
2 CIPABIISIETCS] XOPOIIO
3 MPEBOCXOUT OXHIaHUsI, 2P ()EKTHBHO, OTIUYHAS aJlalTAIs K CUTYalluu
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CyObekTuBHBIC KpUTEpUU olleHku Moayis «lIporeaypa 3acenenust (s 3aaHMiA, BBEITIOTHIEMBIX
Ha aHTJIMICKOM SI3BIKE)»

Ornenka Kpurepun

J I'pammaTrka

0 COBCPUHICHHO HC 3HACT NpaBUJI 'PaMMaTUKU

1 0O0JIBIIOE KOJIUYECTBO OLIMOOK

2 JOMYCKACT HE3HAYUTCIIbHBIC OIINOKHU

3 | roBopur 6e3 ommrboK

J CBo6osa 00IIeHNs HA HHOCTPAHHOM SI3BIKE

0 HC MOXXCT r'OBOpPHUTH, HC IIOHAT

1 o0IIaercst ¢ TpyIoM

2 | xopomio obmaercs

3 oOrmaeTcs aOCOIFOTHO CBOOOIHO

J IIpousHouienue

0 | pycckoe mpousHOIICHUE

1 | aprukynupyet ¢ omubKamu

2 | aprukynsnus 6e3 onmbok

3 | npousHOIIEHHE YPOBHS HOCHTEIS sI3bIKa

OOBEKTHUBHBIC KPpUTCpUH OLUCHKH MOIOYJISA «ITomoI11p TOCTIO BO BpEMA TPOKHUBAHUSY

Ouenk
a Kpurepun
) Jlobpoe yTpo/neHb/Bedep, 4eM MOTy MOMOYb?
) YTOUHSET UMSI U HOMEP KOMHAThI
) [pennprHUMaeT BepHbIC ACHCTBHS B LEISX BBIXOJA 3 CHUTYAIUH
) CrpaiiyBaeT, MOXKET JIM OH YeM-TO elIe IOMOYb
o] JKemaeT XOpoIero aHs  T.IL.
) Ob6parasicst K rOCTIO IO IMEHU HEe MeHee 2 pa3

CY6’LCKTI/IBHBIC KpUTCPUN OLCHKHU MOIYJIISA «ITomoI11b TOCTIO BO BpEMA IPOKUBAHUSY

OneHka Kpurepuu
J Jmanor ¢ rocteM, yBepeHHOCTb B JHAJIOTe
0 BBICJIYIIIMBAET TOCTS O€3 yJacTHs U epeOnuBaeT
1 BBICITYIIIMBAET TOCTs 06€3 yJacTus
2 BHUMATEIHHO BBICIYIINBAET FOCTS
AKTUBHOE CIYNIaHUE, IPOSIBICHUE SMIATUU
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3|
J BeInonHeHue 3aJaHus COIJIACHO YCIIOBHSM CHUTYaIlHU
0 HE CIpaBJIsieTCs
1 TUIOXO CIIPABIISIETCSI
2 CHPaBJISIETCS] XOPOLIO
3 MIPEBOCXOJIUT OXKMJAHUS, OTIIMYHAS aJanTalusl K CUTyalliu

CyOBbeKTHBHBIE KPUTEPUH OLICHKH MOyl «[IoMOIIIb TOCTSI BO BpeMs MPOKUBaHUS (17151 3a/1aHUH,
BBIIIOJIHSAEMBIX Ha aHIJIMHCKOM SI3BIKE)»

Onenka Kpurepun

J I'pammaruka

0 | coBeplIeHHO He 3HAET NPaBHJI IPAMMATHKH

1 00JIBIIOE KOJIHYECTBO OIIHOOK

2 | momyckaet HE3HAYUTEIbHBIC OIIUOKH

3 | roBopur 6e3 omubOK

J CBo6opa 00IIeHN Ha HHOCTPAHHOM SI3BIKE

0 HC MOXCT 'OBOpPHUTH, HC IIOHAT

1 o0IIaeTcst ¢ TpyIoM

2 XOPOIIO o0maercs

3 o01aeTrcs aOCOIFOTHO CBOOOIHO

J IIpousHouienue

0 | pycckoe mpousHOIICHHE

1 | aprukynupyet ¢ omubKamu

2 | aprukynsnus 6e3 onnbok

3 | npousHOIIEHHE YPOBHS HOCHTEIS sI3bIKa

OOBEeKTUBHBIC KpUTCpUHU OUCHKH MOIAYJISA «Hpouenypa BBICEIICHUS TOCTEN

OreHka Kpurepun

]

JloGpoe yTpo/neHn/Bedep, 4eM MOTY IOMOYb?

VTouHsSIeT UMS U HOMCP KOMHATbI

IIpocut kinro4u 0T HoMepa

CnpamnBaeT TOCTA, KaK IPOIJIO IMPOKUBAHNUEC

CHpaIIII/IBaCT, IOJIb30BaJICA JIU I'OCTh MI/IHI/I6ap0M

Wudopmupyer rocts o HauncieHusX (MHYOPMAIMOHHBIN CYET), IPOCHUT T'OCTS I10JITBEPIUTH

Cl'IpaHJI/IBaCT PpasaciaATh CUYET IOCTIO HA YCIIYTH

o|jo|o|Oo|0|0o|0

Y3Haet, KakuM crioco6oM OyJIeT OIIaunBaTh TOCTh
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[TomyyaeTt geHe)KHBIE CpeAcTBa (KapTa, MUH-KOX)

ITporosapuBaet Bbady (PHHAHCOBO-OTYETHBIX JOKYMEHTOB (C KOPPEKTHBIMH JaHHBIMH)

HpezmaraeT BOCIHOJIB30BATHCA yCJIyraMu roCTUHHUIIbI BHOBb

CHpaIlII/IBaeT, HY’KHa JIM IoMouib € OaraxoMm

Hpez[naraeT BBI3BATH I'OCTIO TAKCH

CrpammBaeT, MOXKET JIU elle YeM-HHOYIb TOMOYb

Bexnuso MpoHIacTCsd C roCTEM

AnMuHHCTpaTOp 00paniaics K roCTIO 0 MIMEHH He MeHee 2 pa3

Cuet chopMHpOBaH KOPPEKTHO

O|0|0|0|0|O0 0|00 |0

O)ma KON KaXXJO0T0 CUCTa OCTACTCA y aIMUHUCTPATOpa

CyOBeKxTHBHBIE KpUTEpUH OLeHKH Moayiist «IIporenypa BeiceneHus roctein

OreHka Kpurepuu

J Oomienue ¢ rocreM (smalltalk)

0 He 001IaeTCsl, KpOMe BOIPOCOB KACATEIIHHO BBICEICHHUS

1 KOPOTKHE BOIPOChI\(ppassl, 63 yuacTus

2 KOPOTKHE BONPOCHI, BOBJIeUeHHE B Oeceay (moroja u T.1.)

3 npodeccronanbsHblil smalltalk, Bonpocs! o BieuaTiieHusIX, ciel], IPOKHUBAHHH

J YBEpEeHHOCTh B THAJIOTE

0 HC YBEPCH, HCBHUMATCJICH, B COCTOSIHHUU CTpECCa

1 HE YBEPEH B JHaore

2 YBEpEH, €CTh 3pPUTEIILHBII KOHTaKT

3 YBEpEH, €CTh 3pUTEIILHbBIM KOHTAKT, YJIbIOKa, Xapu3Ma

J Brimoaaenne 3a/IaHus COIJIACHO YCJIOBUSM CUTYyallun

0 HE CIIPABJISACTCS

1 TIJIOXO CIIPABJISICTCS

2 CHPAaBIISIETCS] XOPOIIO

3 IIPEBOCXOANUT OKUAAHUS, 3(1)(1)CKTI/IBHO, OTJIMYHAs afallTallid K CUTyallunu

CyObexkTuBHBIE KpUTEpUH OLleHKU Moy «lIporeaypa Bbicenenus rocrei (Juisl 3a1aHui, BINOI-
HSIEMBIX Ha PYCCKOM SI3BIKE)»

OreHka Kpurepun
J I'pamMOTHOCTB ycTHOMU peun. Pycckuil si3bIk
HeTnpo(ecCHOHANBHBIA TOH, CJICHT, MHOXKECTBO
0 omrboK

1 JOITYCKACT HE3HAYUTCIIbHBIC OLIHOKHU
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2 TOBOPHUT 0€3 OMMO0K
npodeCcCHOHANBHBIN TOH, YeTKasi CTPYKTYypa,
3 OTCYTCTBHUE OIINOOK

CyObexTHBHBIE KpUTepuH olieHKH Moayis «IIporenypa Beicenenus rocreit (1711 3a1aHNH, BBITION-
HSIEMBIX Ha aHTJIMICKOM S3BIKE)»

OneHka Kpurepun

J I'pammaruka
0 COBEPILICHHO HE 3HACT IPABIJI IPAMMATHKI
1 00JBIIOE KOJIMYECTBO OMIHOOK
2 JIONYCKAST HE3HAYMTEIHHbIC OLIHOKH
3 | roeopur 6e3 oumbok

J CBo6ozia 00LICHNS Ha HHOCTPAHHOM SI3BIKS
0 HE MOXXET TOBOPHUTbH, HE MOHST

1 00IIaeTcst ¢ TPyAOM

2 XOPOIIIO 00IaeTcs
3 o01raeTcst abCoIIOTHO CBOOOTHO
J [Ipousnouienue
0 PYCCKOE MPOM3HOIICHUE
1 APTUKYJIUPYET C OMUOKaMHU
2 apTUKYJISIHS 6€3 OMmmMOoK

3 IMMPON3HOIICHNUEC YPOBHA HOCUTCIIA SI3bIKA

3 9TAIl - BJIAAETH
3a4€éT Mo AMCHUILINHE:
Kpumepuu oyenusanus snanuil na 3auéme

3AUYTEHO

1.I'my6okoe 1 MpOYHOE YCBOCHHE MPOTPAMMHOI0 MaTepurara.

2.CBoOosiHOE BIa/ieHHE TMOHATHUHHBIM ammapaToM, YMEHHE HCIOJIb30BaTh €ro B aHAJIU3e
OW3HEC- TPOIIECCOB U SIBJICHUH;

3. Jlornuecku KOPpEKTHOE, apryMEHTUPOBAHHOE U3JI0’KEHUE OTBETA Ha BOIIPOCHI;

4 VnmrocTpanusi TEOPETUYECKUX TMOJOKEHUM MpUMepaMy U3 peasiuil KU3HU TOCTUHUYHOTO
MIPENNPUATHS,

5. TouHble, TOJHBIE U JIOTUYHBIE OTBETHI Ha JIOMOJHUTENbHbIE BOIIPOCHI;
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6.YMeHue JOrn4eckd BEPHO, apryMEHTHPOBAHO MU SICHO CTPOUTH YCTHYIO U MHCbMEHHYIO
peub.

HE 3AYTEHO

1.He3nanue 3HaYMTENBHON YaCTH IPOrPAaMMHOTO MaTepHala;

2.He3HnaHne OCHOBHBIX TEPMHUHOB, KITaCCHU(PUKALIHIA;

3.Heymenne BBIABIATH KOJMUYECTBEHHBIE 3aBUCHMOCTH, HE3HaHHWE (OpMyJ, HEyMEHHE
CTPOUTH rpaduKy,

4 HeymeHue mpuBOIUTH IPUMEPHI U3 PEaInil )KU3HH TOCTUHHYHOTO MPENPHUATHS,

5.Heymenue BbIICNIUTH TIaBHOE, CACTIATh BHIBOJIBI M 000OIICHHMS;

6.HempaBuibHbIe OTBETHI HAa JOTOIHUTEIBHBIE BOIIPOCHI.

JK3aMeH M0 JUCHUIIINHE:

Kpumepuu oyenueanus 3nanuii Ha sx3ameHe

«OTJIMYHO»

1. CBOOOIHO BIIaJieeT 3HAHUEM YCTPOMCTBA CIY>KOBI TPUEMa U Pa3MEIlleHUs, OCHOBHBIX

npoieayp ee padoThl.

2. CBo0OojgHOE BiIaJIeHHE OCHOBHBIMHU METOAAMH PEUICHUS MMPAKTUYECKUX U CUTYAIlHOHHBIX
3azad.

3. Jlorudecku KOPpEKTHOE, apryMEHTHUPOBAHHOE HU3JI0KEHHE OTBETA HA BOPOCHI

4. VnmocTpupyeT TEOPETUUYECKUE TMOJIOKEHUS MPUMEPAMU U3 Pealii TOCTHHUYHOTO IIPH
OTBETE Ha JIONOJHUTEIbHBIE BOMIPOCHI.

«XOPOLIO»

1. Xoporee 3HaHUE yCTPOUCTBA CIIYKOBI MpreMa M pa3MEIIEeHUs, OCHOBHBIX TPOISAYp €e
paboTHLI.

2. JlocTaTro4HO CBOOOJHOE BIaJ€HHE OCHOBHBIMH METOJAMHU PEIICHUS MPAKTHUECKUX U
CUTYAIMOHHBIX 3a/1a4.

3. Hanmuuue He3HAUUTEIHHBIX HETOYHOCTEH B yIOTPEOJICHIUH TEPMUHOB.

4. TIpaBWIbHBIC OTBETHI HA JIOMOJHUTEIIBHBIC BOITPOCHI.

«YAOBJIETBOPUTEJIBHO»

1. B oCHOBHOM 3HaeT yCTPOICTBO CIYXObI MprUeMa U pa3MelleHuUs, OCHOBHBIX MPOIIEIYp ee
paboTHI.

2. VcnpIThIBaeT onpesieNieHHbIe 3aTPYAHEHHS ITPH PEIICHUS MPAKTUYECKUX U CUTYAIIMOHHBIX
3ajad.

3. UcnbIThIBaeT omnpeneieHHbIe 3aTPYAHEHHS] B H3JI0KEHUH MPOTPAMMHOI0 MaTepuaia.

4. VcusITBIBAaET 3aTPYAHCHUS TP OTBETAX HA JOIOJIHUTCIBHBIC BOIIPOCHI.

«HEYIOBJIETBOPUTEJIBHO»

1. ImeeT moBepXHOCTHOE 3HAHWE HAa3HAUEHUs CITYXKObI MpueMa M pa3MelIeHUs], OCHOBHBIX
nporeayp ee padboThI.

2. He ymeer pemath nNpakTUYECKUE U CUTyallMOHHBIE 3a1a4u.

3. He 3HaeT 3HaYMTEIHLHOM YaCTH MTPOTrPAMMHOTO MaTepHaa.

4. JlaeT HEenmpaBUIbHBIE OTBETHI HA JIOMIOJHUTEILHBIE BOMTPOCHL.
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TecT 111 CAMOKOHTPOJIA (IPUMEPHbIE BONIPOCHI HMTOTOBOI'0 TECTUPOBAHMS)

Kpumepuu oyenusanus mecma
[TomHast BEpBHUS TECTOBBIX BOMPOCOB COJEPKHUTCS B SJIECKTPOHHO-MH(POPMAIMOHHOMN
cucreme By3a. CTyIEHTBI TPOXO/ISAT TECTUPOBAHUE KOMIBIOTEPHOM Kiacce. OleHKa yCIeITHOCTH
MPOXOXKJICHUSI ~ TecTa oTnpeaensierca ciaenywoomeir cerkoit: or 0% 1m0 29% —
«HEYIOBIETBOPUTEIBLHO», OT 30% 1m0 59% — «ymoBaerBoputensHo»; 60% — 79 % — «xoporioy;
80% -100% — «OTIHYHOM.



