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1. TIEPEYEHb KOMIIETEHIUM C YKASAHUEM OSTAIIOB UX POPMHNPOBAHHWA
B ITPOLECCE OCBOEHIMA ObPA30OBATEJIbBHOU ITPOI'PAMMBI

[Tponiecc m3yuenus aucuumuHbl «CTaHgapTU3alys U cepTU(UKALMS KaueCcTBa TOCTUHUY-
HBIX YCIIyI» HalpaBJeH Ha (OPMUPOBAHUE CIETYIOIIUX KOMIIETEHIIHIA:

Ko 1 naumeHnosanue Kon u HaumeHnoBaHue MHAUKATOPA TOCTHXKCHUS
KOMIIETCHIIUH BBIITYCKHUKA KOMIIETEHIINH

MK-5 Crocoben obecnieunBath koH- | [IK-5.1 OcymecTBisieT KOOpIUHAIMIO U KOHTPOJIb IEATSIILHOCTH
TPOJIb U OLICHKY 3 (EKTUBHOCTH JIesi- | IenapTaMeHTOB (CITy:K0, OTIENOB) opraHu3anuu chepsl rocre-
TETBHOCTH JeMapTaMeHTOB (CIyXO0, | mpuUMcTBa

OTJeNIOB) opraHu3anuu cepsl rocre-
MPUUMCTBA

[1K-5.2 Ompenensier GOpMBI U METO/BI KOHTPOJISI OU3HEC-TPO-
IIECCOB JICTIapTaMEHTOB (CITyk0, OTNENOB) OpraHu3anuu chepbl
rOCTENPUHMCTBA

I1IK-5.3 OcymiecTBisieT BBISBICHHE IMPOOIEM B CHCTEME KOH-
TPOJIS U OTpe/ieieHre YPOBHS 3P PEKTUBHOCTH ACATEILHOCTH Jie-
MapTaMeHTOB (CIy>K0, OTJENIOB) OpraHnu3anuu c(hepsl rocTernpu-
MMCTBA

ITK-9 Crioco6eH ocymiecTBIATh [1K-9.1 BeimomnnsieT pacuer mo MaTepuaIbHbIM, TPYIOBBIM
c6op 1 00pabOTKy MCXOIHBIX U (DUHAHCOBBIM 3aTpaTraM, HEOOXOAWMBIX JJISI MPOU3BOJI-
JTAHHBIX JIJIsl COCTABIICHUS IPOEK- | CTBAa M peallu3allMy BBIIYCKAEMOW MPOAYKIIMH, OCBOCHHS
TOB (DMHAHCOBO-X035HCTBEHHON HOBBIX BHJIOB ITPOAYKIIMH, IPOU3BOIUMBIX YCIYT
JesITeIbHOCTH (OU3HEC-TIIIaHOB) [1K-9.2 CocraBnsieT npoekThl (PHHAHCOBO-XO3SIMCTBEHHON
OpraHu3aIu JEeSTeNIbHOCTH (OM3HEC-TNIaHOB) OpraHU3allid Ha OCHOBE
HOPMATUBHO-TIPABOBBIX AaKTOB, PETyIUPYIONNX (UHAH-
COBO-XO03SIMICTBEHHYIO JAESTEIbHOCTh OPraHU3alUn

[1K-9.3 Ucnons3yet MeTo bl cOopa u 00pabOTKH 3KOHOMHU-
yeckoil MH(OpMAalLIUK, a TaKKe OCYIIECTBICHUS TEXHUKO-
SKOHOMHMYECKHUX PACUETOB M aHAJM3a XO3SIMCTBEHHOU Aesi-
TEJIBbHOCTH OpPraHn3aliy, C UCTIOIb30BAHUEM BBIYMCIIUTEIb-
HOW TEXHUKHU




Ne Kon HaumenoBanue N
Orarbl GOpMHUPOBAHUS KOMITETECHITHH
/0 | KOMIIETCHIIUH KOMITETCHIINU
1. | IIK-5 Criocoben obecnieunBath | I Oman - 3Hams:
KOHTposib U oneHKy 3¢dek- | [IK-5.1 CnocoOsI ocymiecTBIeHHS KOOPAMHAINN
TUBHOCTH [JESTEIBHOCTU J€- | U KOHTPOJS JAEATENHHOCTH JeNapTaMeHTOB
nmapraMeHToB (ciayx0, oTme- | (cmy0, OTHENoB) opraHm3amuu cepbl rocre-
JIOB) OpraHm3anuu  cdepbl | IPUIMCTBA
TOCTEIPUAMCTBA 2 Oman - Ymemo:
[1K-5.2 Onpenensats GOpMbI U METOABI KOHTPOJIS
OHM3HEC-TIPOIECCOB AETMapTaMEeHTOB (CITyKO0, OT-
JIEJI0B) OpraHU3aHH C(HEephl TOCTETIPHUMCTBA
3 Oman - Brademy:
[1K-5.3 HaBbsikamu BBISIBICHUSI TpoOJIEeM B CH-
cTeMe KOHTPOJIS U OTpeeieHns YpoBHS ¢ dhek-
TUBHOCTH JEeSITeTbHOCTH JeTIapTaMeHTOB
(cmyx0, oTHENOB) opraHuzanuu chepsl rocte-
MIPUAMCTBA.
2. | IIK-9 Criocoben oCcymecTBIATh | [ Oman - 3namo:
cOop u 00paboTky ucxonubix | [1K-9.1 BeImonHseT pacder mo MarepuaibHbIM,
JAHHBIX JUIL COCTaBJICHUS | TPYAOBBIM U (PMHAHCOBBIM 3aTpaTam, HEOOXOIH-
MPOEKTOB (PMHAHCOBO-XO3SM- | MBIX JIJISl IPOM3BOJICTBA U PEATM3AINA BEITYCKa-
CTBEHHOM JeSITENIBHOCTH | eMOW MPOJIYKIIUU, OCBOCHUSI HOBBIX BHUJOB TIPO-
(OusHec-TIaHOB)  OpraHu3a- | AYKIUH, TPOU3BOJAUMBIX YCIYT
100507 2 Oman - Ymemnw:
[1K-9.2 CocraBnser npoeKThl ((HHAHCOBO-XO3sIi-
CTBEHHOM JIeATENBHOCTH (OM3HEC-TUIAaHOB) Opra-
HU3AIMM HA OCHOBE HOPMATHBHO-TIPABOBBIX aK-
TOB, PETYIUPYIOINUX (HUHAHCOBO-XO3SHCTBEH-
HYIO JICITENbHOCTh OpPraHnu3alliu
3 Oman - Brademp:
[1K-9.3 Ucnonp3yeTr MeToasl cOopa u oOpa-
0OTKH PKOHOMUYECKOH MH(POPMAIINH, a TAKKE
OCYIIECTBIICHUS] TEXHUKO-9KOHOMHYECKHX pac-
YETOB U aHAJIN3a XO3IUCTBEHHOM JEATEbHOCTH
OpTraHM3aIlNY, C UCTIOIF30BAaHHEM BBIUYHCITHTEh-
HOW TEXHUKHU
2. TIOKA3ATEJIM U KPUTEPUM OLIEHMBAHU S KOMIIETEHIII HA PA3JIMYHBIX
OTAIIAX UX ®OPMUPOBAHU S, OTIMCAHUE HIKAJI OIEHUBAHUA
= Kputepuu oneHuBanus
Ne i HaunmenoBanue KOMIIETEHIINI IIIkana
n/m 5 % KOMITETEHIINU Ha pa3IMYHBIX 3Tanax OLICHUBAHUS
% (opMHUpOBaHUS
~
1. | [IK-5 Crocoben obecnie- | [ Oman - 3uamo: «GAYET»:
ynBath KOHTposb U | [IK-5.1 Cioco0s! ocymectBnenus koop- | 1. ['myGokoe u
orieHKy 3(QeKTHB- | TUHAIUK U KOHTPOJS JESITENBHOCTH Jie- | XOpolllee  YCBOCHUE
HOCTH JEATENIbHO- | MApTaMEHTOB (CIIy>K0, OTJIENIOB) OpraHu- | IPOrPaMMHOIO
CTH JIEapTaMEeHTOB | 3aluH cepbl FOCTEIPUUMCTBA MaTepuaa.
(cmyx0, otnenos) | 2 Dman - Ymems: 2. IlpaBwibHas
OpraHMu3aInuu (dhopmynupoBka




chepsl
MMCTBa

roCTENpH-

I1K-5.2 Omnpenenars GOpMbI U METOIBI
KOHTpOJISI OM3HEC-TIPOLIECCOB JerapTa-
MEHTOB (CITy’k0, OTJEIIOB) OpraHU3aIun
cdepbl TOCTETPUUMCTBA

3 DOman - Braoemy:

I1K-5.3 HaBbikamu BBISABICHHS IPOOIEM
B CHCTEME KOHTPOJSI M OMpEICICHUs
ypoBHS 3()()EKTHUBHOCTH ACSITEILHOCTH
JlenapTaMeHToB (CIyX0, OTAEIIOB) opra-
HU3AIHMU cQepbl TOCTSIPUIMCTBA.

2. I1K-9 Crnocoben ocy-
HIECTBIATE cOOp M
00paboTKy HCXO/I-
HBIX JIAHHBIX JIS
COCTaBIIEHHUSI TIPO-
eKTOB (hYMHAHCOBO-

XO3SIUCTBEHHOH Je-

ATEIBHOCTH  (OU3-
HEeC-TUIaHOB) Opra-
HU3AIHN

1 Oman - 3name:

[1K-9.1 BeimonHsieT pacdyer no MaTepu-
AJIBbHBIM, TPYIOBBIM M (PMHAHCOBBIM 3a-
TparaM, HEOOXOIUMBIX Ul IPOU3BOI-
CTBa M peau3allii BBITYCKAaeMOH IMpo-
IYKLIWH, OCBOCHMS HOBBIX BHIOB IIPO-
JOYKLIUH, TPOU3BOAUMBIX YCIIyT

2 Oman - Ymems.

IMIK-9.2 CocraBnsier mnpoekTsl (QHUHAH-
COBO-XO035ICTBEHHON JIEATEIbHOCTH
(On3Hec-TIIIaHOB) OpraHW3alMd Ha OC-
HOBE HOPMAaTHBHO-IIPABOBBIX aKTOB, pe-
TYTUPYIOMHUX  (UHAHCOBO-XO3SIICTBEH-
HYIO JISATENIEHOCTh OpTaHU3aIHN

3 Oman - Brademy:

I1K-9.3 Hcnonb3yeT MeToabl cOopa u
00pabOTKN 3KOHOMHYECKOW HH(POpMa-
1Y, @ TAKXKE OCYIECTBICHUS TEXHUKO-
HYKOHOMHYECKHX PAcUeTOB U aHAJIH3a
XO03UCTBEHHOU AESITEIIBHOCTH OPraHU-
3aluH, C UCIIOJIB30BAHNEM BBIUUCIIH-
TEJIbHOW TEXHUKHU

OTIpeICTICHHUS
KadecTBa.

3. Tlonumanue
3HAYCHUS
CTaH/IapTOB u
cepTUUKAITNH
MIPOTYKIIHH.

4. 3Hanue
IpeaMeTa ¥ METOJIOB
yIpaBICHAS
KayecTBa, (QyHKIHH,
KaTeropuili KadecTra,
MIOHTHE KOHIIETIINN
TQM,  crangapToB
cepun  UCO 9000,
HE00X0TUMOCTh
CHUCTEMHOTO ITOIX0/a
YIIpaBICHUS
KaueCTBOM.

5. Jlormunoe
U3JI0)KEHUE BOMPOCa,
COOTBETCTBHE
M3TI0KEHUS
HAYYHOMY CTHIIIO.

6. Hanuuue
HE3HAYUTETHbHBIX
HETOYHOCTEU B
yrnoTpebIcHnN
TEPMHHOB,
KJIaCCU(DUKAITHIA.

«HE3AYET»:

1. He3unanue
3HAYUTEILHOM YacTh
IPOrPaMMHOI0
Marepuana.

2. HecnocobHOCTE
00BACHUTH OCHOBHEIE
KaTeropuu u
KJIACCU(UKAIIIO
KauyecTBa, 3HAYCHME
CTaHJIApPTOB  CEpPUH
H1CO 9000,
TIPUHIIATIBI
cepTU(UKALINY.

3. Heymennue
BBIIEIUTHh TJIABHOE,
cIeJaTh BBIBOABI U
0000111eH .

4. OrtcyrcTBUE
HaBBIKOB HAy4YHOI'O
CTHIISA U3JI0KEHHS.

3. TUIIOBBIE KOHTPOJIbHBIE 3AZJAHWS NI UHBIE MATEPHAJIBI, HEOBXO/IU-
MBIE JUUIAA OHEHKU 3HAHUM, YMEHWNUW, HABBIKOB U (MJIN) OIIBITA JEATEJIBHOCTH,




XAPAKTEPU3YIOINX S5TAIIBI ®©OPMUPOBAHUA KOMIIETEHLIUI
B ITPOIECCE OCBOEHUMA OBPA30OBATEJIbHOU ITPOI'PAMMUBI

1 3TAIl - 3BHATH

CoOecenoBanue 1o Bonpocam:

1. Poub xadecTBa yciyr B MHyCTPUU TOCTEIIPUUMCTBA.

2. B3anMOCBs3b MOHSATHI, COCTABISIONINX ONPEICICHUE YCIYTH.

3. C noMoIlbIO [TETJIN KaYeCcTBa MOKAKUTE, B YEM COCTOUT CYLTHOCTh IPOLIECCHOTO MOAX0a
K YIPaBJIEHUIO B OTEJIE.

4. Packpoiite coiepkaHHE NPUHLUNA [OCTOSHHOIO YiydlleHHs. [lokakute, 4To 3TOT
IpUHLMI OTpaxeH B nukiie PDCA.

5. HopmatuBHOe perynupoBaHue o0ecriedeHns KauecTBa yciIyr B FOCTUHUYHON HHAYCTPHH:
YCIIYTH Pa3MEIIEeHUs, YCIyTy MTUTAHUS.

6. Uro 03HavaeT KaueCTBO TEXHUYECKOE U (PYHKIMOHAIbHOE?

7. HenocrosHCTBO KauecTBa yciyr chepbl TOCTENPUUMCTBA.

8. Metozp! ynpaBieHHUs Ka4eCTBOM B HHAYCTPUU FOCTEIPUUMCTBA.

9. OcnoBuble npuHIUIbl Konnenmun BeeoOmiero MeHeKMEHTa KauyecTBa.

10. Kakwue npunuunst CMK wimtoctpupyet 1k Jemunra?

11. KakoBa cTpyKTypa JOKYMEHTAllUU CUCTEMbl MEHEPKMEHTA KauecTBa?

12. OcoOeHHOCTH CaMOOIICHKH OpTraHu3aIliH.

13. Bugpl ayaura KayecTna.

14. Onpenenenue, CyImHOCTb U MIOKA3aTEJIN YPOBHS KaueCTBA YCIIYT.

15. Homenknarypa noka3zatesneid, HEOOXOAUMBIX JUIsl OLIEHKU KauecTBa yCIyTr B TOCTUHUYHOMN
UHYCTPHH.

16. Haiite xmaccu(uKauio U XapaKTEPUCTHKY METOJIOB ONpEACICHHS IOKa3aTelell Kade-
CTBA YCIYT.

17. DxcnepTHbIE METO/BI OLIEHKH YPOBHS KauecTBa YCIIYT.

18. Konuenuus ynpasnenus kauectBoMm XACCII.

19. IMpunnunst cucremsr XACCII.

20. Cucrema yrpaBieHHs KauecTBOM «Six sigmax

21. Kakwue cyniecTBYIOT HHCTPYMEHTHI YIIPaBICHHS KAYECTBOM YCIIyT?

22. CymHOCTb U IPUMEHEHUE KOHTPOJILHOTO JINCTA U KOHTPOJIBHOM KapThl.

23. CymIHOCTB M HCIIOJIb30BAaHUE METO/A CTPATH(HKAIIHNH.

24. CymHOCTb U MCII0JIb30BaHHE IPUYMHHO — CJIEICTBEHHOMN TUarpaMMsl

25. CymHOoCTh U UCTIOJTb30BaHUE TuarpaMMel [TapeTo.

26. Oco0eHHOCTH cepTU(UKALIMH YCIYT B TYPUCTCKON UHIYCTPUH.

27. B gem 3axmrodaercs cynHocTh Metoaukn SURVQUAL?

28. PackpoiiTe coaepKaHue 3TarnoB BHEAPEHUs MPOIECCHOTO MoAXoa B opranuzanuu. [le-
pedncInTe OCHOBHBIE TpyIIbl poueccoB CMK.

29. OxapakTepu3syiiTe copepkaHue CUCTEMHOTr0 OJIX0/1a K YIPaBJISHHIO Ka4yeCTBOM U 000cC-
HyWTe HE0OXOJUMOCTb €r0 UCTIOJIb30BaHUSI.

30. Yro mpencrasnseT co0oi MOIUTHUKA OpraHu3aluu B obiaactu kauectBa? Packpoiite co-
JiepKaHue €€ COCTABIISAIOIINX.

31. Packpoiite copepkaHue TUIIOJIOTHH JIEMEHTOB o0cmyxuBanus o Kenorry-Tepmkeny.

32. Tlpoananm3upyiite Bo3MOkHOCTH nuarpamm [lapeto u McukaBbl B aHamM3e KadecTBa
nporecca 00CTyKUBaHUS B TYPUCTCKUX MPEIIPUATHIX;

33. OOBsICHATE OCHOBHBIE MPHUHITUIBI MOCTPOSHHSI KOHTPOJIBHBIX KapT W JANTE alrOpuT™M
aHaJIM3a KauecTBa YCIyT C MOMOIIBIO 3TOr0 METO/1a.

34. Metoapl BHYTPEHHEH OIIEHKH KadecTBa Ha MPEANPHUITHSX HHIYCTPUU TOCTEITPHUMCTBA:
caMmoayauT, U3MEpeHHe yI0BIETBOPEHHOCTH MOTpeOuTeNeil.

35. MeToas! U cpelcTBa CTUMYJIMPOBAHUS MOTHBAIIMU TIEPCOHANA B IMOBBIIICHUN KAa4eCTBa
MPEJOCTaBIEHUS] TOCTUHUYHBIX YCIIYT.



36. HopMaTHBHO-TIpaBOBBIE OCHOBBI OTBETCTBEHHOCTH UCIIOJIHUTEINS 32 KAYECTBO YCIYT, J10-
CTOBEPHOCTD U MOJHOTY HH(popMaru 06 ycimyre: 3akoH Poccuiickoit @enepannn «O 3amure npas
norpeduTteneii», [IpaBuna okazaHus yciyr.

37. Opranu3zanusi KOHTPOJIS KayecTBa TOCTUHHYHBIX YCIYT: pa3paboTKa MporpamMmbl KOH-
TPOJIsL KayecTBa.

38. Opranuzanusi IpOU3BOJICTBEHHOTO KOHTPOJIS KauecTBa M 0€30MacHOCTH KYJIHWHAPHOM
HIPOAYKIHIH.

39. Opranuszamnus paboTsl ¢ kanodamMu NOTpeOUTENEH: paccCMOTpeHHE HKalo0 U MPeTeH3Ui
noTpeduTeneil FOCTUHUYHBIX YCIIYT.

40. PackpoiiTe CyIIHOCTh CUCTEMbl HOPMATHBHBIX JOKYMEHTOB, (DOPMUPYIOIINUX KAaueCTBO U
0€3011aCHOCTh FTOCTUHUYHOT'O MPOJIYKTA.

2 JTAIl - YMETb

Tema 1. CranaapTu3anvu B CUCTEME TEXHMYECKOI0 peryJIupoOBaHusl.
IIpakTuyeckoe 3ananue Ne 1.
1. PaspabotaiiTe cTaHAapT MO MOKAPHOK OE30MMaCHOCTH.
2. Pazpaboraiite cTanmapt yoopku pabouero Mecra afMHHHCTPATOPA.
3. Pa3zpaboraiiTe cranmapt yoopku HoMepHOTO (oHa ¢ yueToMm TpedoBanmii CanlluH

Tema 2. CTtangapTu3zanusi rOCTHUHMYHBIX yeiayr. CTanaapTsl oOpranusanuii 1 npogeccuoHa b-
Hbl€ CTAHAAPThl B HHAYCTPHUH FOCTENPUUMCTBA.

IIpakTuueckoe 3aganue Ne 1. Keiic «Pa3paboTka pa3paboTku npodecCHOHaIbHBIX CTaH-
JApTOB B cpepe TOCTUHUYHBIX YCIYT».

Paspaboraiite npodeccroHanbHble CTaHAAPTHI 00CTY)KUBAHUS B TOCTUHUYHOM MpEANpUs-
TUU WM UHOM CPEJICTBE Pa3MEILCHHUS:

- cTaHAapT OPOHUPOBAHMS TOCTS

- CTaHJIapT PETUCTPAIIUHU TOCTS

-CTaHJapT BBIMKUCKHU IOCTA

- CTaHAApT 00CITY>)KUBaHMSI TOCTS B PECTOPAHE OTENS

- CTaHAapT OOCTYKUBaHHsI «fOOM-SErvice»

U JIp.

IIpakTuyeckoe 3aganue Ne 2. Keiic «Ctangaptsl kauectBa oOcmykuBanus». U3yuunre 00-
[Me CTaHAapThl 00CTY>KUBAHUS TOCTUHUYHBIX MPEANPUATHI U UHBIX CPEJCTB pa3MEeIleHUs, 3an0JI-
HUTE TaOJIHILY.

HaumeHnoBaHue oteJis Cranpapr Cranpapr Cranpapr Cranpapr Teuie-
NPUBETCTBUSl | BHENIHEro | mMpomaHusi | ()OHHOIo OOIEeHUsI
rocTs BHJA c rocrei

Tema 3. KauecTBO roCTHHHYHBIX YCJIyr: GOpMHPOBAaHHE H OLICHKA.

IpakTuueckoe 3aganue Ne 1. Keiic «Pa3paboTka mokazaresneil KadecTBa TOCTHHUYHBIX
yCIyr»

Ha ocHOBaHuU KeicoB CTyIeHT pa3padaThIBalOT KBATUMETPUUYECKUE ITOKA3ATEH IJIS1 OLICHKHU

yCIyTH, mpoliecca o0ciyxuBanus. B xone o6cyxxeHus pa3paboTKi ONTUMHU3UPYIOT IS UC-
M0JIb30BAHUA B OLIEHKE KOHKpeTHOM yciyru. [1o uroram nmpoBoautcs oOCYX AEHHE BBITOJTHEHHBIX
3a7aHUM.

IIpakTuyeckoe 3axanue Ne 2. Keiic «IIpoektupoBanne HOBOM TOCTUHUYHON YCIIYTH.



Ha ocHoBaHMM KpaTKOTO ONMUCAHMS TOTPEOHOCTH HEOOXOIUMO pa3padboTaTh KOMIUJICKCHYIO
YCIIYTY C y4eToM TpeOOBaHUN CTaHAAPTOB KAYECTBA M TOJUTHKHU MOBBIIICHHS KOHKYPEHTOCIIOCO0-
HOCTH TIPEANIPHSITHUS.

Tema 4. Cucrema MeHeIXKMEHTA Ka4eCTBAa B HHAYCTPUM IOCTENPUUMCTBA
IpakTuyeckoe 3aganue Ne 1.
1. PazpaboraiiTe mraTHOe pacucaHue NPeANPHUITUAS (UCXOAs U3 PEAOCTaBICHHBIX MPEo-

JaBaTesieM JaHHBIX )

2. ChopmynupyiiTe OCHOBHBIE TpeOOBaHUS K COTPYIHUKAM (PYKOBOJSIINNA COCTaB, JINHEH-
HBIN I1epcoHan).

3. Co3pnaiire maH npoBeaeHUs cOOeceI0BaHMs, IPOMHUIINTE BOIIPOCH], KOTOPBIE BB OyreTe
3a7aBaTh MIPETCHCHTY Ha: - PYKOBOASIIYIO TOJDKHOCTh

- MeHeKep (1o OpoHupoBanuto, Event)
- aIMHHUCTPATOp U JIp.

Tema 5. KoHTpoJIb M OLleHKA Ka4yecTBAa U 0€30MaCHOCTH YCJIYT U 00C/Ty>KHUBAHUS B TOCTHHHLIE
IIpakTuyeckoe 3apanune Ne 1. Keiic «KauecTtBo 00CiykuBaHUsI B KOHTAKTHOW 30HE TMpeE/I-
TIPUSATHS
Ha ocHoBaHuU KeHCOB paccMaTpUBAIOTCS pazIUYHbIE Cliydad paboThl B KOHTAKTHOM 30HE
MPEANPUATHS CEPBUCA, BBISIBIISIFOTCS KJIFOYEBBIE U JOMOJIHUTEIbHBIE JIEMEHTHI YCIYTHU, BIUSIOLINE
Ha BOCIpUHATOE KauecTBO. [1o uroram dhopMupyercs pesrome-peKoMeHAaIHs [0 Co3aaHuIo 3 dek-
TUBHOH ¥ 0€301aCHON KOHTaKTHOW 30HBI.

Tema 7. OTBEeTCTBEHHOCTDH MCIIOJHHUTEJIEH 32 KA4eCTBO YCJIYI, JOCTOBEPHOCTb M MOJHOTY HH-
(popmannu 006 ycayre.

IIpakTuyeckoe 3axanue Ne 1. Keiic-3ananne «PadoTa ¢ xamobamu roctei.

Curyanus: Orenb «BaBUIoOH» HOTY4YHIT TPH 5Kan00bl, KOTOPbIE KaCAIUCh PAa3HbIX CUTyallUl
1o

3agaHue: npecTaBbTe ary YIpaBisionied KOMaH bl B CBSI3U C BO3HUKIIMMU 5Ka00aMu.

3agaHus 1J51 TECTHPOBAHUS:
1. Bce BuBI MOTpEOHOCTEH YeTOBEKa JTODKHBI OBITh YIOBIETBOPEHBI TIOCIIEIOBATEIBHO, OT HUYKHETO
HEepapXUUeCcKOro YpoBHs K BCE O0siee BBICOKUM - 3TO:

a) mporpecc

6) npuHUMN geduuuTa

B) MPHUHIIMI IPOTPECCUU

T) TMPUHIUI HepaAPXUU
2. ®akTopskl, 00yclIaBIUBaIONIME OOJBITYI0 HEY/IOBIETBOPEHHOCTh, B OCHOBHOM CBSI3aHBI C BHEII-
HUMH MOMEHTaMHM MO0 OTHOILIEHHIO K pa00OTHUKY, HAa KOTOPBIE OH peaIbHO HE MOXKET MOBJIHATH - 3TO:

a) 0e30macHOCTh

0) 3apaboTHas riara

B) MOTHBATOPHI

r) (aKTOpbI TUTUEHBI
3. Co3ganue IpOayKIIMU TAaKOTO YPOBHS KaueCTBa, KOTOPBIN YIOBIETBOPSIET OMPEIEICHHBIM TpeOo-
BaHUM, TOTPEOHOCTSM, 3aIIpocaM MOTPEOUTENS - 3TO:

a) yIpaBJeHHE KaueCTBOM

0) cucreMa MEHEeIKMEHTa KauecTBa

B) L€Jb YIPABJIEHUS KAYECTBOM

T) S>KU3HEHHBIN UK MTPOIyKTa
4. COBOKYITHOCTh B3aMMOCBSI3aHHBIX M B3aUMOJICHCTBYIOIIUX BHJIOB JICATEILHOCTH, TIpeoOpasyro-
IIUX BXOJIbI B BBIXOJIBI - 3TO:



a) mporecc
0) arperar
B) IPOU3BOJICTBO
I) IUJIAHUPOBaHUE
5. Mopenb olleHKH opraHu3anu, nperenayromiei Ha [Ipemuro [IpaButensctBa PD B o6nacTu kave-
CTBa, COCTOUT U3 CJIEIYIOIIHUX OCHOBHBIX OJIOKOB - 3TO:
a) BosmoxHocTu - Pesynbrarsl
0) PykoBoactBo — [Iporeccel — JlenoBbie pe3yabTaThl
B) OO0BeM mpou3BojACTBa - Bripyuka
T) HU OJHO U3 MEePEUUCICHHBIX
6. OOBEKTOM KayecTBa MOXKET OBITh:
a) JIeATEIbHOCTb WJIU MPOIECC
0) mnpomyKIus
B) OpraHu3aIs, CUCTeMa UIIH OTAEIbHOE JIHIIO0
r) J1000€ U3 BBIIIETIEPEUUCICHHBIX MTOHATHI
7. COBOKYITHOCTh O’KHJAEMBIX MTOTPEOUTENIEM MapaMeTPOB KauecTBAa HEOOXOAUMOTO eMy IPOIYKTa
U UX 3HaYEHUS, YAOBIETBOPSIOILIUE 3aIIPOCaM MOTPEOUTENs, U OYAET COCTABIATH:
a) LIEHHOCTb MPOIYKTa
0) CTOMMOCThH IPOAYKTA
B) LIEHY IIPOJyKTa
I) MOTPeOUTENbCKHE CBONCTBA MPOAYKTA
8. HecooTBeTcTBHE Kakoro-nr0o napaMeTpa KauecTBa MpoIyKTa TpeOOBAaHUSAM IMOTPEOUTEINS - 3TO:
a) HEUCIPaBHOCTh
0) Opak
B) nedexr
r) IOJOMKa
9. SIBnsercs a1 UHIIEKC YAOBICTBOPEHHOCTH MOTPEOUTENSI MHCTPYMEHTOM IS [IeJIeHANPaBICHHOTO
YIIpaBJICHUS] KAYECTBOM:
a) HET, He SABJSAETCS, T.K. HE MOKa3bIBaET MOTPEOUTENHCKYIO LIGHHOCTD MPOIYKIIUU
0) na sBIseTcs, T.K. MoMoraeT OKyCHpOBaTh BHUIMAaHUE HA COBEPIICHCTBOBAHUH MPOYK-
IIUU U YCITYT
B) MOT Obl, €ciTi OBl TIO3BOJISIIT OLIEHUTD PEATBHYIO CTPYKTYPY KOHKYPEHIIHA
I) HeT, 3To He UU(pPOBOI MoKa3aTeIb
10. Cambie o011I1€ TIPUHITHUITEL, HA OCHOBE KOTOPBIX CTPOUTCS CTPYKTYpa yIPaBJICHUS OpraHu3anuei
Y BBITIOJTHSIOTCS MPOIIECCH YITPABICHUS, HA3bIBACTCS:
a) YIpaBJICHHEM WHHOBAIIMOHHOW JNESTENbHOCTHIO
0) TexHoJIoTHEN yIIpaBICHUS
B) CHCTEMOI ympaBlieHuUs
r) ¢uiocodpueil ynpapieHus
11. Ik ynpaBieHus: IpOSKTOM BKITIOYAET CIEAYIOIIYIO TOCTIEA0BATEIHHOCTh ITAIOB:
a) pa3paboTKa KOHIEMIUU MTPOEKTA - peaTn3aliy MPOEKTa
0) BBIABIIEHHE HHHOBAIIMOHHON MTPOOIEMBI - TOUCK PEIICHUS
B) IIeJIeNoJlaraHue - OCYILECTBICHHUE MPOEKTa
I) IUTAHUPOBAHHE MPOEKTHBIX MEPOIPHUATHH - KOHTPOJIb 32 XOJIOM BBITTOJIHEHUS TIPOEKTA
12. CeTb B3aMMOCBSI3aHHBIX AJIEMEHTOB BHYTPU pacCMaTpUBAEMOIo 00BEKTa, KOTOpble pabOoTaIoT
COBMECTHO JIJIsl TOCTH)KEHUS 1IeITH, CTOSAIEeH nepes 00BEKTOM - 3TO:
a) KOHCTPYKIIMS
0) cucrema
B) TNPOM3BOACTBEHHBII Mpoliecc
I) HHU OJTHO U3 EPEUUCICHHOTO
13. CtpykTypa J0X0/0B U 3aTpaT MPOU3BOIUTENS MPOAYKTAa Ha Ka4eCTBO, OMUCHIBACTCS TPEMs OC-
HOBHBIMU MojieIsiMU. Kakast MoJienb U3 HIKe TPEICTaBICHHBIX HE SBISIETCS OCHOBHOM - 3TO:
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a) «ImoTepH AJIA 00IIeCTBa

0) «1aHUpyH, IPOBEPSH, NEUCTBYI»

B) «CTOMMOCTb IIPOLIECCA»

I) «IIpeAOTBpAalICHUE, OIICHKA, OTKA3»
14. 3arpaTbl Ha COOTBETCTBHUE, MpPEACTABIAIOLIME COOOM pacxojbpl Ha BBIIOJHEHHE IIpoliecca co
100%-n0#1 3 PeKTHBHOCTHIO, T.€. MUHUMAJIbHBIE 3aTPATHI HA BBIMIOJIHEHHUE MPOLIECCAa B COOTBETCTBUH
C TEXHUYECKHMHU YCIOBUSAMHU - ITO:

a) TNPOU3BOJACTBEHHBIE 3aTPATHI

0) HeKOH(OpPMHBIE 3aTpaThI

B) KOH(OpPMHBIE 3aTPaThI

I') HENpPOU3BO/IACTBEHHbIE 3aTPAThI
15. CornacHO NPUHLIKITY «IAJCHUE PAaX B3JIETa» B KaXIOH HBOIIOIUN MEXIy ABYMS IOCIIEA0Ba-
TEJIbHBIMU CTAJMSMHU PACIIONIaraeTcsl «pa3MbIThId MEPHO» KOTOPBIH UMEET TPU KIIIOUEBBIX KOMIIO-
Henrta. Utak: Kputndeckuii nepuosa, Koraa jena UIyT Bee Xyxke, a GyHIaMeHTalbHas OmuoOKa emé
HE U3BECTHA - ITO:

a) cTraaus moabeMa

0) TOYKa meperoma

B) cTajus crnajaa

I) HHU OJUH U3 yKa3aHHbIX
16. COBOKYITHOCTb XapaKTEPUCTHK 00BEKTA, UMEIOIAsi OTHOIIEHHE K €r0 CIOCOOHOCTH YIIOBIIETBO-
PATH YCTAHOBJICHHBIE U IIPEIOIaraeMble TPeOOBaHUS OTPEOUTENS - 3TO:

a) KadecTBO

0) craHmapt

B) MOTPEOUTEIILCKHE CBONCTBA

r) TOBap
17.TOCT P UCO 9000-2015 - sto0:

a) Cucrema MeHeKMEHTa KauecTBa. PekoMeHjaluy no yay4ieHuo 1esTeIbHOCTH.

06) Cucrema MeHe)KMEHTa KauecTBa. TpeOoBaHusl.

B) Cucrema MeHeKMeHTa KauecTBa. OCHOBHBIE [IOJIOKEHUS U CIIOBAPb.

r) PykoBoACTBO 0 yIpaBiIeHHIO SKOHOMHMKOW KauecTBa.
18. IToaTBep:kIeHHE TOCPEACTBOM MPEAOCTABICHHS OObEKTUBHBIX CBUAETENILCTB TOTO, YTO YCTAHOB-
JIeHHbIE TPeOOBaHMsI ObLIN BBIMOIHEHHI - 3TO:

a) BaTWIAIUsS

0) wucHbITaHUE

B) aHamu3

I) BepUpHKaAIMA
19. Cuctemsl MenemxMenTa kauectsa (CMK) - ato:

a) Bce MepeuncieHHbIe

0) cucremMa MEHEDKMEHTa Uil PYKOBOJACTBA M YIPABJICHUS OpraHU3aIleld MpUMEHH-

TEJIBHO K KaYeCTBY

B) KOMIUIEKC YE€TKO B3aMMOCBSI3aHHBIX aJIMUHICTPATUBHBIX MPOIEAYp (MTPaBHIT OpraHu3a-

II1H), pa3pabOTaHHBIX B COOTBETCTBUU € IOCYIapCTBEHHBIMU CTaHAapTaMH B 00JIACTH Kaye-

CTBa, OXBATBHIBAIOIINI BCE C(hephl ACATEIBHOCTH OPraHM3aIluH, 00eCIeunBaoONIiiA Oe31e-

dexTHOE e€ (HYHKIIMOHHPOBAHUE.

T) yHOpaBJeHYECKas NeATENbHOCTh, OXBATHIBAIOIIAS XKM3HEHHBIH MUK TPOIYKIIHH, CH-

CTEeMHO O0ecIeunBaroliasi CTpaTerHueckue U ONepaTUBHBIE MPOLECCH MOBBIIMICHUS Kade-

CTBa MPOAYKIUHU ¥ (PYHKIIMOHUPOBAHUS CAMOM CHCTEMBI YIIPaBJICHUS Ka9eCTBOM.

20. OcHOBOI cOBpeMEHHOH (GHIOCOpUHN KauecTBa MOXKET CUUTATbCS — MporpamMma MEHeIkK-
MEHTa KauecTBa BbABUHYTas J.J[eMHUHIOM - B:

a) 1950 rony
6) 1942 rony
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B) 1992 rony
r) 1928 rony
21. Cranpmapt — 3710:

a) JIokyMeHT, coJiepKaliiii mpaBuiia, OONTUE IPUHIIUIIBI, XaPaKTEPUCTUKH, KACAOIIHECS
ONpEJICICHHBIX BUAOB ACSITEIBHOCTA, B TOM YHUCJIE TOCTUHUYHOM, U JOCTYIHBIN MIUPO-
KOMY KpyTy notpeoureneii;

0) JIoKyMeHT, ONUCHIBAIOIINN TEXHOJIOTHIO POU3BOICTBEHHOTO MPOIIecca;

B) 3HaK, KOTOPBIM Bpy4arOT MPOU3BOIUTEIIO U3IEITHUS

22. Pabotamu B o0aacT kiaccuuKanuy rocTuHuil B PO pykoBoauT:
a) @egepanbHOE ar€HTCTBO MO0 TEXHUYECKOMY PETYIUPOBAHUIO U METPOJIOTHH;
0) MunuctepctBo criopra Poccuiickoit deneparuu;
B) MUHHCTEPCTBO SKOHOMUUYECKOTO pa3BuTHs PD;

23. Kak 4acto OoCyIIecTBISIETCS MOATBEPIKICHUE KATErOpUM KIACCU(PUIIMPOBAHHBIX TOCTH-
HUI?
a) 1 pa3 Brox
0) 1 pa3 B 1Ba roga
B) 1 pa3 B naTh €T

24. Kakoii TOKyMEHT IOJATBEPKJAEeT COOTBETCTBHE MPOIYKIUH BCEM MHUHUMAIBHBIM TpeOo-
BaHMSM, YCTAaHOBJICHHBIM HAIIHOHATBHBIM 3aKOHOIATEIECTBOM?
a) macnopT NPOIYyKILUH;
0) TapaHTUIHBII TaJIOH;
B) cepTU(UKAT COOTBETCTBHUSI;
I) aTTecTaT KayecTBa

25. K xakoMy BHJy HAIlMOHAJIBHBIX CTAHIAPTOB OTHOCHUTCS CTaHAAPT «Y CIYrH OOILIECTBEH-
Horo nutanus. TexHonorndeckue TOKyMEHTHI Ha MPOAYKIHUIO OOIECTBEHHOTO MUTAHUS.
OO6ume TpedoBaHus K 0(hOPMIIEHUIO, IIOCTPOCHUIO M COJIEPKAHUION?

a) OCHOBOIIOJIATAlOIIUK CTaHIaPT;
0) cTaHaapT Ha YCIyTY;

B) CTAaH/apT Ha MPEATIPHUATHUS;

I') CTaHJapT Ha TEPMUHOJIOTHIO;
1) CTaHIapT Ha MPOLIECCHI;

€) CTaHJapT Ha METOAbI KOHTPOJIS

26. OauH U3 IPU3HAKOB TOCTUHUIIBI — TOCTUHUIIBI COCTOSAT U3 HOMEPOB, YMCIIO KOTOPBIX Ipe-
BBIIIAET ONPE/IeIeHHBI MUHUMYM. JT0 MUHUMYM B P® cocTaBinser:
a) 5 HOMEpOB;
0) 10 HomepoB;
B) 15 HOMEpPOB

27. Kak Ha3bIBaeTCsl HOPMAaTUBHO-TEXHUUECKUH JTOKYMEHT, YCTaHABIMBAIOIIUNA OCHOBHBIE

TpeOOBaHUS K KaUeCTBY MPOAYKIIUH?
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a) TEXHUYECKHE YCIIOBUS;
0) crannapr;

B) PEIJIAMEHT;

I') HOPMaTHB;

1) TaJIOH

28. [Iponenypy 00s13aTenbHOM cepTU(UKAITNH TPOAYKIIUH OIUIAYHBACT:
a) 3asBUTEIIb

0) @enepalibHOE ar€HTCTBO M0 TEXHUYECKOMY PETYIIMPOBAHUIO U METPOJIOTUN
B) OpraHu3aIys - oTpeduTess (MpoaBelr)

3 OTAII - BIAIETD

Bomnpocsl k 3a4ery
1. MUcropus cranmapTuzanuu.
PazButue crangapruzanuu B PO.
[IpuHIMIBI 1 OOBEKTHI CTAHIAPTU3ALIH.
3anaun denepanbHOro 3akoHa «O TEXHUYECKOM PEryJIHpPOBaHUI.
Crangaptuzanys B CUCTEME TEXHUYECKOIO PETYJIUPOBAHUS.
TexHuueckue periamMeHThl.
[enu ¥ npUHLMIIBI TOATBEPHKACHUS COOTBETCTBUS.
3anaun denepanbHoro 3akoHa «O cranaapTuzauuu B Poccuiickoit denepaunny.
@OYHKIMH U METOJIbl CTAaHAAPTU3ALMH.
0. 3akoHojarenbHas U HOpPMaTHBHAs 0a3a HAMOHAIBHOM CUCTEMBI CTaHJAPTU3ALUH.
11. JIoKkyMeHTHI [10 CTaHJapTU3ALUU, UX IPUMEHEHHUE.
12. IlpaBuna pa3paboTKH U YTBEP)KICHHS HAIL[MOHAJIBHBIX CTAHIapPTOB.
13. ®ynkmun Poccranmapra.
14. Ponb cranaapTU3alvu B TOCTUHUYHOW OTpaciy.
15. Coneprkanue HallMOHAIBHBIX CTAaHAAPTOB B c(pepe rocTenpuuMCTBa.
16. ConepxaHue HallMOHAJIBHBIX CTAHJAPTOB B cepe OOIECTBEHHOTO MUTaHMUS.
17. Cranpaptbl Opranu3anuii B TOCTHHUYHOMN OTpaciu.
18. IlpodeccuonanbHble cTaHAAPTHI B TOCTUHUYHON OTPACIIH.
19. KBanudukannoHHbIE XapaKTEPUCTHKH PAOOTHUKOB TOCTUHUYHOW OTPACIIH.
20. KagecTBO ycnyru: MOHATHE, XapaKTEPUCTUKU U (DaKTOpPBI KayecTBa.
21. CraHOBIIEHUE W Pa3BUTHE CHCTEM MEHEPKMEHTa KauecTBa.
22. Cucremsl kKauecTBa 1o MexxyHapoaHbIM cranaaptaM MCO cepun 9000.
31. OyHKIMOHATBHOE KaYe€CTBO TOCTHHUYHBIX YCIYT.
32. TexHHUYECKOE KaueCTBO TOCTUHUYHBIX YCIIYT.
33. Mopenb BOCTIpUATHS IOTPEOUTETIEM KadecTBa YCIyTH.
34. Cucrembl KauecTBa TOCTUHUYHBIX KOPIOPALIUH.
35. MeTozp! BHENTHEH OIIEHKH Ka4eCTBA TOCTUHUYHBIX YCITYT.
36. MeTozpl BHYTpPEHHEH OIIEHKHM KayecTBa TOCTUHUYHBIX YCIIYT.
37. U3mepeHne yI0BIETBOPEHHOCTH TIOTPEOUTEICH.
38. U3mMmepeHue yJI0BIETBOPEHHOCTHU MEPCOHAIA.
39. Dramsl BHEIPEHHS CUCTEMBI Ka4eCTBa Ha MPEIIPUATHN Pa3MEIIECHHSI.
40. JlokyMeHTaIusl CUCTeMbI KauecTBa.
41. Cnyx0a ynpaBiaeHHUs] KaY€CTBOM B TOCTHHHUIIE.
42. Pa3paboTka nporpaMmbl KOHTPOJISI KAYeCTBa B TOCTHHUIIE.
43. HopMaTHBHO-TIpaBOBBIE OCHOBBI OTBETCTBEHHOCTH UCTIOTHUTEIIS 33 KAYEeCTBO

YCIIYT.

HBOoNoOORWN
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44, Opraau3zanus padoThl € )KaT00aMu MOTPEOUTENCH TOCTHHUYHBIX YCIYT.

4. METOAMUYECKUE MATEPUAIJIbIL, OITPEAEJIAIOUIUE ITPOLIELYPbI
OLIEHMBAHMU S 3HAHWM, YMEHMI, HABBIKOB U (MJIN) OTIBITA
JNEATEJIBHOCTU, XAPAKTEPU3VIOIINX 3TAIIbI ®OPMNPOBAHUA
KOMIIETEHIMH B [TPOIIECCE OCBOEHMS OEPA30BATEJIBHOM ITPOI'PAMMBI

13TAIl - 3BHATH

IToaroroBka BONpocoB st coOece10BaHUS
HNHcTpyKkus 1Ji51 CTy1IeHTOB
JI1st MOIrOTOBKY JIOKJIAIa MJIM BOTIPOCA JJISI CAMOCTOSITEIbHOM pabOThl BAM HEOOXOIUMO:
1) u3yuyuTh AUTEPATYPY U UCTOUHUKHU IO JAHHOU TeMe (Ha MEHEe TpeX);
2) COCTaBHUTH IUIAH JAOKJIA/a;
3) BBIICIHMTH OCHOBHBIC TE€3HCHI;
4)  chopMUpOBaTh MIPE3CHTAIMIO K TOKJIAY;
5) Hamucath CBS3HBIA TEKCT JOKJIaaa HA 5-7 MUHYT.

2 JTAIl - YMETbH

Kpumepuu OYECHUBAHUA BbINOJIHERHUA NPAKMUYECKUX 3a0aHUll

Onenka IIpaBuabHOCTDH (OIIMOOYHOCTH) BHINOJHEHNSI 3aaHUs
«pelieHue YcneniHoe BRIMOTHEHNE TPAKTHUECKUX 3aJaHHH.
3a4TEHO» Bianenvue HaBbIKaMH MpUEMa, PETUCTPAIIMH U BBIITUCKH TOCTEH, TpHe-

MaMU TUIaHUPOBAHUS PAOOTHI COTPYTHUKOB U CITYKOBI B LIETIOM.
CriocoOHOCTh OpPraHM30BBIBATH PAOOTY CIIYKOBI, yMEHHE KOHTPOJIMPO-
BaTh BBIMOJIHEHHE OCHOBHBIX PaboT.

CaMOoCTOSATEIbHOE BBINOJIHEHHE MPAKTUUYECKUX 3aJJaHUM U yIpa)KHEHUH.

«PCHICHUC HC
3a4TCHO»

HeBbinonHeHNE NPaKTUYECKUX 3aJaHUH U CaMOCTOSITEIbHON paboThI.
HecniocoOHOCTE OpraHu30BbIBaTH U BBINOJIHATH OCHOBHBIE PaOOTHI
CIIy’KOBI IpUEMa U pa3MeLIeHHUS.

['pyOble OmIMOKKM TpU BBINOJIHEHUH TPAKTUYECKUX 3aJaHUll U
CaMOCTOSITENIbHON PabOTHI.

Knrou k mecmam

Ne Bo- IIpaBuUIbHBIH OT- Ne Bonpoca IIpaBuabHBIH
npoca BeT oTBeT
1 6 11 a
2 2 12 o
3 6 13 o
4 a 14 8
5 a 15 8
6 2 16 a
7 a 17 6
8 6 18 2
9 o 19 o
10 2 20 a
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Kputepun onenkn tecra:

1. OueHka «OTIUYHOY» BBICTABISETCS CTYJICHTY, €CIIM 3aJlaHus TECTa BBHIMOJHEHBI BEPHO HA
ypoBHe 6omee 90 %;

2. OleHKa «XOPOII0Y» BBICTABIISACTCA CTYACHTY, €CJIU 3aJlaHus TeCTa BBITIOJIHCHBI BEPHO Ha
ypoBHe 75-90 %;

3. OreHKa «yJ0BJIETBOPUTEIBLHOY» BBICTABJISETCS CTYICHTY, €CJIU 3aJaHus TECTa BBITTOJIHCHBI
BepHO Ha ypoHe 50 -75%);

4. OreHKa «HEYIOBIECTBOPHUTEIIBHOY» €CIIM HE petieHbl He 0omee S0 % 3amanuii Tecra.

3 9TAII - BJIAJAETH
3adyer Mo JMCHUIIJINHE
Kpurepun ouenku 3auera:

«3AYET»:

7. I'myGokoe u Xopolee yCBOGHHE MPOrPaMMHOT0 MaTepraa.

8. IlpaBuibHas GOpMyIHPOBKA ONpeEICHUs KaueCTBa.

9. IlonumaHue 3Ha4YEHUS CTAaHAAPTOB M CEPTUDUKAIIIH MTPOLYKIIH.

10.  3Hanme mpenMeTa U METOJIOB YNpaBJICHUS KauecTBa, PYHKLUH, KATETOPHH KayecTBa,
nonatue konuenuuu 1QM, crangaptoB cepun MCO 9000, He0OXOAUMOCTH CHCTEMHOT'O TIOX0/1a
yIIpaBJIEHUs KAU€CTBOM.

11. Jloru4HOE M3JI0KEHHUE BOIIPOCA, COOTBETCTBHUE U3JIOKEHHUS HAYYHOMY CTHITIO.

12. Hanuuue  He3HAUMTENbHBIX  HETOYHOCTEH B yHNOTpPeONEHHUHM  TEPMHUHOB,
Kiaccuukanui.

«HE3AYET»:

5. He3HaHue 3HaUNUTENIbHON YaCTH POrPaMMHOI0 MaTepHasa.

6. HecrtocoOHOCTb OOBSICHUTH OCHOBHBIE KaTETOPUH U KITACCU(PUKAINIO KaU4eCTBa, 3HAUCHHE
crangaptoB cepuu MCO 9000, npuHIMIIBI CePTUDHUKALHH.

7. HeymeHue BbIIEIUTDH IT1aBHOE, C/I€TaTh BHIBOABI M 00OOIIEHHUS.

8. OTCyTCTBHE HaBBIKOB HAYYHOT'O CTHJIS U3JIOKEHHUS.



