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1. TIEPEYEHb KOMITETEHIINI C YKA3AHUEM OTAIIOB UX POPMIPOBAHIA
B ITPOLECCE OCBOEHIM ObPA30OBATEJIBHOU ITPOI'PAMMBI

[Iporniecc n3ydenust nucuuIuIiHbl «KOHChEpK-CEpBUCY HAMpPaBJICH Ha (HOPMUPOBAHUE CIICTYIOITUX
KOMIIETEHIINN:

KO,I[ N HAUMCHOBAHHEC
KOMHCTCHL[I/If/'I BBIITYCKHHKA

Kon u HauMeHOBaHUE UHIMKATOPA JOCTHUKEHUS
KOMIIETEHIIU A

[IK-4. CnocobGeH oCyIecTBIAThH
B3aUMO/ICHCTBHE C MMOTPEOUTENSIMU
1 3aHHTEPECOBAaHHBIMU CTOPOHAMU

[IK-4.1 Opranusyer BCTpeuH, NEPEroBOPbI, MPE3CHTAIIUN
TOCTUHUYHOTO MPOAYKTa MOTPEOUTENsAM, MapTHEpaM U
JPYTMM 3aHHTEPECOBAHHBIM CTOPOHAM

[1K-4.2 Pa3pemaer npoOieMHbIe CUTYallMd C TOTpEeOUTE-
JSIMM, TApTHEPaMH, 3aMHTEPECOBAaHHBIMYI CTOPOHAMU

[1K-4.3 Brnageer aHTTUHUCKUM SI3bIKOM HJIM JAPYTHMM HHO-
CTpPaHHBIM S3BIKOM MPU PEATH3ANUA TEXHOJIOTHYECKOTO
00CITyKUBaHUS MOTPEOUTENICH TOCTUHUYHBIX YCIYT C yde-
TOM XapaKTEPUCTUK MMOCTOSHHBIX KIIMEHTOB TOCTUHUYHOTO
KOMILJIEKCAa Ha ypOBHE, oOecrieunBaromeM 3¢ (eKTHBHBIC
npodeccroHanbHble KOMMYHHKAIIUU

I1IK-5. Cnocoben obecrieunBaTh
KOHTPOJIb U OLEHKY 3P EeKTUBHO-
CTH JICATEIHPHOCTH JIEMIapTaMEHTOB
(cmyk0, OTHENOB) OpraHU3alHH
chepbl rOCTENPUUMCTBA

[IK-5.1 OcymiecTBasieT KOOPJAWHALUIO M KOHTPOJIb Jesi-
TEJIBHOCTU JIeMapTaMEeHTOB (CIyXkO0, OTIENIOB) OpraHu3a-
1IUU CPEPBI TOCTCTIPUUMCTBA

I1K-5.2 Onpenensier GopMbl U METOABI KOHTPOJISL OU3HEC-
IPOILIECCOB JIeNIapTaMEeHTOB (CIyXkO0, OTJENIOB) OpraHu3a-
11H chepbl TOCTENPUUMCTBA

[1IK-5.3 OcymiecTBisieT BBISBICHUE MPOOIEM B CHCTEME
KOHTPOJISI U ompeneicHne ypoBHS d(D(PEeKTUBHOCTH Hes-
TEIBHOCTU JeNapTaMeHTOB (CIyk0, OTAENOB) OpraHusa-
MU c(hepbl rTOCTENPUUMCTBA

[TK-6. CriocobeH opraHu3oBbIBaTh
IPOLIECC OKa3aHUs yciayr B cdepe
OO0IIECTBEHHOT O MUTAHUS

ITK-6.1 IIpoBOANT ITpHEM U CEpPBUCHOE 00CITY)KMBaHUE T'OC-
Tel C Y4eTOM MX MHAMBUAYAJIbHBIX OTpeOHOCTEN

ITK-6.2 OcymiecTBisieT NpUroTOBICHUE OO/ U HAITUTKOB
B COOTBETCTBUU C TEXHOJOTUSMHU, CAHUTAPHO-TUTUEHUYE-
CKUMH HOpMaMH U TpeOOBaHUSIMH O€3011aCHOCTH

[1K-6.3 Criocoben obecrnieunBaTh KOHTPOJb U OICHKY Ka-
YecTBa TOBApOB U YCIYT, IPOBOAUTH KalbKYISIHIO cebe-
CTOMMOCTB IIPOAYKTOB

Ko
Ne ! HanmenoBanue .
KOMIIETEH- Oransl GOopMUPOBAHUSI KOMIIETEHLIUN
n/n KOMIIETEHIINH
11U
1. [1K-4 Crniocoben ocymects- | [ Oman - 3nams:

CTOpOHAMHU

JIITE B3aNMOJIEHUCTBHE
C IOTpeOUTENSIMH | 3a-
WHTEPECOBAaHHBIMH

[IK-4.1. CriocoObl opraHu3aiuu BCTped, mepe-
TOBOPOB, CO3/JaHUs MPE3EHTA[UI TOCTUHUYHOTO
MPOJYKTA MOTPEOUTENAM, TApTHEPAM U APYTUM
3aMHTEPECOBAHHBIM CTOPOHAM




2 Oman - Ymemo:
[1K-4.2. Pa3pemath npoOieMHBIE CUTYAIHH C
OTPeOUTENAMH, MAPTHEPAMHU, 3aUHTEPECOBAH-
HBIMU CTOPOHAMU

3 Oman — Bradempw

[IK-4.3. AHrIuicKUM $S3bIKOM WJIH JApPYTUM
MHOCTPAHHBIM S3BIKOM IPH pean3alii TEXHO-
JOTMYECKOTO  OOCITY)XKMBaHUSI MOTpeOuTEneit
TOCTUHUYHBIX YCIYT C YYETOM XapaKTepUCTHK
MOCTOSIHHBIX KJIMEHTOB TOCTHMHHYHOTO KOM-
IJIeKca Ha ypoBHeE, oOecnedunBaromeM dpdek-
THUBHBIE TPO(ECCHOHATBHBIE KOMMYHUKAIIH

IK-5 Crniocoben obecneuu- | [ Oman - 3nams:
Bath  KkoHTpoib  u | [IK-5.1 CmocoObl ocymiecTBiIeHHsT KOOpIUHA-
OLICHKY 3()PEeKTUBHO- | MU U KOHTPOJIS ACATEIHLHOCTH JeMapTaMEHTOB
CTH JESATCIBHOCTH Je- | (CIykO0, OTIEIIOB) OpraHU3aIiuu cQepbl rocre-
napTaMeHToB (CIyxO0, | MpUUMCTBA
OTJIEJIOB) OpraHu3auuu | 2 Dman - Ymems:
cepsl  rocrenpunm- | [TK-5.2. Onpenensite GOpMBI U METOABI KOH-
CTBa TpoJdsi ~ OM3HEC-TIPOLIECCOB  JIETAapTaAaMEHTOB
(cityx0, oTnenoB) opranuzanuu chepsl rocre-
MIPUUMCTBA
3 Oman — Brademy:
I1K-5.3. HaBbikaMu BBISIBJICHUS TTPOOJIEM B CH-
CTeMe KOHTPOJIS U oTIpeieNieHust ypoBHs d(hdek-
TUBHOCTH  JIEATEIBHOCTH  JEMapTaMEHTOB
(cityx0, oTnenoB) opranuszanuu chepsl rocre-
MIPUHMCTBA
ITK-6 Cnocoben opranmzo- | I Oman - 3namo:

BBIBATh MPOLIECC OKa3a-
HUS ycIIyr B cepe 00-
IIECTBEHHOI'O MMUTAHUS

I1K-6.1. Cnoco6sl mpremMa u CEpBUCHOT0 00CITy-
JKUBAHUS TOCTEHN C YUYC€TOM UX HHAWUBUAYAJIbHBIX
noTpedHocTeH

2 Oman - Ymemo:

[1IK-6.2. IlpuroTtaBnuBarh 0102 ¥ HATUTKU B
COOTBETCTBUU C TEXHOJIOTHUSIMHU, CAHUTAPHO-TH-
THEeHHYECKUMU HOPMaMU U TpeOoBaHUSIMHU 0e3-
OITACHOCTH

3 Oman — Braoemy.:

[1K-6.3. AnroputmMamMu KOHTPOJISI M OI[EHKH Ka-
94ecTBa TOBAPOB U YCIIYT; CITOCOOAMH OCYIIIECTB-
JIEHUST KaJbKyISAUU CeOECTOMMOCTH TPOIYK-
TOB.




2. TIOKA3ATEJIM Y KPUTEPUHN OLIEHMBAHM S KOMIIETEHIIMIM HA PA3JIMYHBIX DTA-
I[MTAX X ®OPMUPOBAHUN A, OIIMCAHUE IIKAJI OHEHNBAHUA

Kpurepuu orienuBanus

Kon N
Ne HaumenoBanue KOMIICTCHIIUN
KOoMIIE- [Ixana oneHuBaHusd
/1 KOMIICTCHIINH Ha Pa3IMYHBIX dTanax
TCHIIHH
hopmupoBaHUS
1. |IIK-4 Cnocoben ocy- | I Oman - 3nams: 3auer
mecTBiIATh B3a- | [IK-4.1. CnocoOwr opranm3ainuu | Onenka «3AUTEHO»:
UMOJICHCTBUE C | BCTped, meperoBopoB, co3manus | 1. YcBoenue
MOTPEOUTENAMU | TIPE3CHTALIUN TOCTUHHYHOTO | MPOTPaMMHOI'0 MaTepuaa.
U 3aMHTEpEecO- | MPOMYyKTa MOTpeduTessaM, napt- | 2. Bemonnenue
BaHHBIMH CTOPO- | HEPAM U IPYTHM 3aWHTEPECOBAH- | IPAKTHUECKUX 3aJaHui |
HaMH HBIM CTOpOHaM CaMOCTOSITCIIbBHOW ~ paboThI
2 Dman - Ymemo: 3a CeMeCTp.
[IK-4.2. Paspemats mnpobiem- | S SIaHHs BBITOJTHCHBI
HbIE CUTyalldd C IIOTpeOuTe- HP%BI’UH’HO bomee uem Ha
JISIMH, TTApTHEpaMH, 3aUHTEPECO- 80 %.
BAHHBIMU CTOPOHAMH 4. Tounocts u
3 Aman — Bradems 000CHOBAaHHOCTb BBIBOJIOB.
IIK-4.3. AHIIUMHACKHM S3BIKOM 5. Tounbie, momupie  u
WIH JIPYTUM HHOCTPAHHBIM si3pl- | TOTHIHBIC — OTBCTRL — Ha
KOM TPH pEatH3aliu Texuomo- | ACTOMHATENLHBIE BOMPOCEL.
THYECKOTO OOCIy)KMBaHHS TIO-
TpeOUTeNe TOCTHHUYHBIX YCITYT Onenka «HE
C Y4eTOM XapaKTEePHUCTUK MOCTO- SAYTEHO»:
SIHHBIX KJIMCHTOB TOCTHHHYHOTO .
KOMITEKCA Ha YPOBHE, Oecte- 1. He3Hanue 3HAYMUTETHHOMN
ypBatomeM >(QeKkTuBHEe mpo- | 1aCTH TIpOTrpaMMHOT0
deccroHanbHble KOMMYHUKAIHH g/laT}cIepnana
2. | IIK-5 Cnocoben obec- | 1 Oman - 3uams: - HCBBITOTHCHIC

neynBaTh KOH-
TPOJIb U OIICHKY
3¢ (HeKTUBHOCTH
JeSITeTbHOCTH
JIeTIapTaMEeHTOB
(cmyx0, otae-
JIOB) OpraHu3a-
uuu chepsl roc-
TETPUHMCTBA

[TK-5.1 Crnoco6bl ocymiecTBie-
HUS KOOpAWHAIIMKM W KOHTPOJIA
JESTENIbHOCTH  JIeNapTaMeHTOB
(cmyx0, OTIENOB) OpraHu3aIuu
cepbl TOCTEeNPUHUMCTBA

2 Oman - Ymemn:
[1K-5.2. Onpenensats (hopMbl U
METOJIbl KOHTPOJIsi OU3HEeC-TIpo-
IIECCOB JIeNapTaMEHTOB (CIyXkO,
OTJIEJIOB) OpraHu3auuu chepsl
rOCTENPUHMCTBA

NPaKTUYECKUX 3aJaHui |
CaMOCTOSITENIbHON ~ paboThI
3a CEMECTP.

3. IlpaBWIBHO BBITIOJHEHO
Mmenb1ie 50 % 3amaHuil.

4. I'pyOble  ommbKku 1npu
BBITNIOJTHEHUH TPAKTHUYECKUX
3a1aHUI u
CaMOCTOSITENIbHOM PabOTHI.




3 Oman — Baaoems: 5. Heymenue BBLIIEINTD
IIK-5.3. HaBblkaMHu BBISIBJICHHS | TJIaBHOE, CAEIATh BBIBOJBI U
mpo0JieM B cCUCTEME KOHTPOJIA U | 0000IIeHuUs.

onpezaeneHus: ypoBus d¢pdextus- | 6. HempaBuiabHble  OTBETHI
HOCTU JIeATEIbHOCTH JerapTa- | Ha JOTIOTHUTEIIbHBIE
MEHTOB (CIyk0, OT/AEJIOB) Opra- | BOIPOCHI.

HU3aUUU CcQepbl TOCTENPUUM-

CTBa
3. | IIK-6 Cnocoben opra- | I Oman - 3uams:
HU30BBIBATH [TK-6.1. CiocoOsbI ipriema u cep-

MPOLIECC OKa3a- | BUCHOTO OOCIYKHBAaHUS TOCTEH
HUS YCIYT B | C y4E€TOM WX HHIUBUIYaTbHBIX
chepe  oOmre- | moTpeOHOCTEH

CTBEHHOIO ITUTa- | 2 Dman - Ymems:

HUA I1K-6.2. [IpuroraBiuBaTh 010,12
Y HAITUTKU B COOTBETCTBHH C TEX-
HOJIOTUSIMU, CAHUTAPHO-THUTHE-
HUYECKMMH HOpMaMu U TpeboBa-
HUSIMU 0€30MaCHOCTH

3 Oman — Bradems:

IIK-6.3. AnroputrmMamMu  KOH-
TPOJISL ¥ OIICHKH Ka4yecTBa TOBa-
pPOB W YyCIyr; crocobamu ocy-
HIECTBJICHUS KaJbKYISAIUU ceOe-
CTOUMOCTH TPOJTYKTOB.

3. TUIIOBBIE KOHTPOJIbHBIE 3ATIAHWA NI UHBIE MATEPUAJIBI,
HEOBXOJIMMBIE JIJIS OLEHKHW 3HAHWM, YMEHMI, HABBIKOB U (MJIN) OITbITA JESI-
TEJIbBHOCTHU, XAPAKTEPU3VIOILIMUX STAIIbI POPMHNPOBAHUA
KOMIIETEHIMH B [TPOIIECCE OCBOEHUS OEPA30BATEJIBHOM ITPOI'PAMMBI

1 OTAIIl - 3BHATH

YcTHbIH onpoc
Tema 1. Yciayru rocTHHUI M TYPHCTCKHX KOMILIEKCOB

Bonpocwi ona yemnozeo onpoca:
1. MexnyHapoaHas M poccuiickas cucteMa KilacCu(UKaluy TOCTUHUYHBIX TPEAIPUITUN U TOC-
TUHUYHBIX HOMEPOB.
2. MexayHapoaHbIe U POCCUHCKHE TOCTUHUYHBIC TICTIH.
3. Mopenu MeXIyHapOIHBIX TOCTUHIUYHBIX LIEMEH.

Tema 2. Opranu3anusi No3TaKHOT0 00CTyKUBAHUSL HOMEPHOTo ¢oHaA

Bonpocul ona yemnozo onpoca:
1. CrpykTypa cinykO0bl SKCILTyaTallid HOMEpHOTO (POH/A: COCTaB, OCHOBHBIE (DYHKITUH.
2. OCHOBHBIC TEXHOJOTHYECKHE JOKYMEHTHI, 0opMIIsieMbIe B CITy)kOe HoMepHOTro (oHa:
BUJIbI HA3HAYEHUE, 0COOEHHOCTH OOPMIICHUS.
3. Tlepconan HoMepHOTO (hOHAA: 3a/1a4M, KBATH(DHUKAITMOHHBIC TPeOOBAHUS, OTBETCTBEHHOCTh
3a KaueCTBO BBITIONHSAEMBIX PadoT, MpaBUIia MOBEICHUS B HECTAHIAPTHBIX CUTYaIIUsX.
4. TpeboBaHus, npeabsABIseMble K BHEITHEMY BUIY COTPYIHUKOB.




5.

Opranuzanus paboTsl KOHChEPIKEH, paHEPOB, OCTUIMAHOB.

Tema 3. Opranuszanusi padoThl NPa4Ye4HOH U XUMYUCTKH

Bonpocul ona yemnozo onpoca:

1.

2.

KonTtpons obecriedeHHOCTH TOCTHHHIL OeTTbeM, TpeOOBaHUs K OeNblo, CTaHJapThl TOCTUHUY-
HOTO O€JIbsl, OpraHu3aIrs 0EIbEBOTO X035 HCTBAa TOCTUHHIIBI

Opranuzanys paboThl IPAYeUHON U XUMHUYECKON YUCTKH B TOCTUHUIIE. MeXTyHapOHbIE
3HAKH 110 YXOy 3a TKaHIMH U3 Pa3IMYHbIX MaTeprayioB. [lopsgok npuema u ohopmiIeHHs
3aKa30B Ha CTUPKY M YUCTKY JUYHBIX BEIIEH MPOKUBAIOLIHX.

Tema 4. Opranmamxm MmpeaocCTaBJCHUud YCIYI B Ipouecce NMpoKuBaHusd

Bonpocwi 0na yemnozeo onpoca:

1.

2.

busnec — 1ieHTp: Ha3Ha4YeHUE, 000pyHOBaHUe, GYHKIIUH [IEPCOHA, BUJIbI IPEIOCTABIIEMbBIX
YCIIYT.

[IpenocraBieHue yciuyr cepBrc-0t0po u spa. HasHaueHue mojpasaeieHusi, HCIoIb3yeMoe
obopynoBanue, PyHKIIMH MTEPCOHANA, BUIBI TPETIOCTABIIEMBIX YCIIVT.

Opranusanus 3KCKypCHOHHOTO 00CTyKMBaHUs. BUIbI 5KCKYPCHOHHBIX ITPOTPAMM ISt
IPYNIOBBIX U UHAUBUAYAJIbHBIX TYPUCTOB. JIOKYMEHTAIIMOHHOE 00eCTIE€YeHNE SKCKYPCHOH-
HOT'O 00CITY)KHBaHHS.

TexHoyiorus oka3zaHus TCJIICKOMMYHHKAIIUMOHHBIX YCIYI' B TOCTUHHUIIC. COBpeMeHHI)Ie TCJIC-
¢donnbie cucteMsbl. Tenedonubii 3THKET. OKa3aHUE YCIIYT TUIATHOTO M MHTEPAKTUBHOTO Te-
JICBUJICHUS.

Tema 5 Opranusanusi NUTAHUSA B TOCTHHUILE

Bonpocul ona yemnoeo onpoca:

1.

[TpennpusTsi IUTaHUS B TOCTUHULAX: BUJbI U TUIIBI, (YHKIIMOHAJIBHOE Ha3HAUYEHUE, Kiac-
cudpukanug. OcobeHHOCTH 00CIy)KMBaHUS TOCTEH B pecTopaHe, B 0ape, B HOMEpPE T'OCTH-
HUILBI.

Pecropan kak noapasaeneHrue roCTUHULBL. Buabl MEHIO: «CUacTIMBBIN Yac», CO CBOOOIHBIM
BBIOOpPOM OJTI0T, )KEHCKOE, 3aKa3HbIX OJII0JI, «IIBEJCKUI CTOM», OU3HEC —J1aHY, KOMITJIEKCHOE
MEHIO U T.[.

bapnoe obGcnyxuBanue. Buabl GapoB B roctununie. OcoGeHHOCTH pPaboThl 1060u-0apa,
MUHH-0apa.

TpeboBanus1, NpeaAbsBIseMble K BHEITHEMY BUY U KBATM(DUKALIUU COTPYIHUKOB 6apoB U pe-
ctopaHoB. [IpaBuna stukera. [loaroroBka nepcoxasna Kk 00CIy>KMBaHHUIO.

Mertonbl 00CIy)XKHBaHUS TPH MPEJOCTaBIEeHUS yciayru nuTaHus. OCHOBHBIE ONepaluu 10
MOJIFOTOBKE K MPEIOCTABICHUIO YCIYTH MUTAHUS.

BapuanTsl o0cimykuBaHMsI MUTaHUEM U MX MeXAyHapojaHble ob6o3HaueHuss HB., FB., «all
unclusive». Bunbl 3aBTpakoB. Bussl 6aHkeTOB.

[ToaroToBka ToproBoro 3ajga kK obciyxuBaHuto. HakpbiTHe cTONOB ckaTepTsaMH. Buisl u
dbopMbl cknaabiBanus canderok. CepBUpPOBKa CTOJIOB: BU/BI, ITpaBuiia, TpeOOBaHUs, MOCIIe-
JIOBATEIbHOCTb.

Tema 6. IIpenocraBiieHue ycayr NMTAHUS B TOCTHHMYHBIX HOMeEpax

Bonpocul ona yemnozo onpoca:

1.

TexHonorus nmprema 3aka3a u 3Tarbl 00CTyKUBaHUs rocTeil B HoMepax. OCHOBHEIE dJ1e-
MEHTHI O0CTY>KUBaHUS, CIOCOOBI, TOCIIEI0BATEILHOCTh U TIpaBmiIa mojgaun 0o, [locmeno-
BaTeIbHOCTh YOOPKH CTOJIOB.



3.

[IpaBuiia KOMIUIEKTAIIMK CEPBUPOBOYHOM TENEKKH 7151 OOCITY)KMBAHUS TOCTeH MUTAaHUEM B
HOMepax. TpeOoBaHMS K UCIOIB3YEMOH TOCYIe U TEXHOJIOTUH COOpa UCIIOJIb30BAHHOM T10-
CY[IBL.

[IpaBuna u dpopmel pacuera ¢ norpedutensimMu. CocTaBleHHE CUETOB 32 00CTYKUBAHUE

Tema 7. Yuer 000py/10BaHNUSsI M HHBEHTAPS TOCTHHHIIBI

Bonpocwi 0na yemnoeo onpoca:

1.

3aza4yy y4eTa U OLEHKH OCHOBHBIX CPEJICTB U MaTEpUANIbHBIX LIECHHOCTENW rocTuHuisl. Co-
CTaB U IPYIIIMPOBKA OCHOBHBIX cpeacTB. OneHka matepuanoB. OCHOBHbIE TIOJIOKEHUS 110
y4eTy MaTepHaJIOB.

JlokyMeHTaJIbHOE 0(OpMIICHHE MTOCTYIICHUS, BHYTPEHHETO IePEMEIICHNUS, BHIOBITHS B pe-
3y/nbTaTe peaan3aluu, epeaadu U CIMCaHus OCHOBHBIX CPEJCTB, OTIyCKa MaTepHAaJIOB.

Tema 8. O0ecneuenue 0€30MACHOCTH MPOKUBAKIIMX U COXPAHHOCTH MX Bellel

Bonpocul ona yemnozo onpoca:

1.

be3omnacHocTh B cpencTBax pasMeleHus. Msyuenue npasui obecrieueHus: 0€301acHOCTU B
roctununax. Opranuzanus paboThl CiIyKObl 0€30MaCHOCTH Ha JKUJIBIX 9TaKaX TOCTHHHII.
[1naHoOBbIE MHCIIEKIIMU TOCTUHUYHBIX HOMepoB. Hanecenue yiiep6a coOCTBEHHOCTH T'OCTH-
HUIIBI.

[TpaBuiia o0ecnieueHrs COXpaHHOCTH BEIEH U [IEHHOCTEH MPOKUBAIOIIUX B TOCTUHUIIE.
TexHonorust paboThI 00CTYKMBAOIIETO MTEPCOHATIA C KITFOYAMHU.

2 JTAIl - YMETbH

BoinosiHeHue MNPaAKTHICCKUX 3agaHui

Tema 1. Yciayru rocTHHMI M TYPUCTCKUX KOMILIEKCOB

Ipaxkmuueckue 3a0anus:

1. TpebGoBaHMs K TOCTUHHIIAM PA3IUYHBIX KaTETOPHi

2.Bunpl yciyr, NpeiocTaBiIsieMbIX B TOCTUHUIAX U TYPUCTCKUX KoMIuiekcax. Omnpenenenue

Ka4ueCTBa TOCTUHUYHBIX YCIIYT

Tema 2. Opranusanusi NO3TAKHOr0 00CJAYKUBAHUS HOMEPHOro (oHAa
Ilpakmuueckue 3a0anusi:
1.OdopmiieHne TEXHOJIOTUYECKUX IOKYMEHTOB 10 PUEMKE HOMEPOB U MEPEBOAY TOCTEN U3

OJIHOTO HOMEpA B IPYTOM.

2.0praHu3anus 1 KOHTPOJIb YOOPKH HOMEPOB, CITYKEOHBIX MOMEIEHUH U OMEIIEHUH 00-

meTo IMOJBb30BaHUA

Tema 3. Opranusanusi paéoTbl NpavYevyHoOl 1 XMMYHCTKHU
Ilpakmuueckue 3a0anusi:
1.0tpaboTKa HaBBIKOB MpHeMa U O(POPMIIEHHUS 3aKa30B HA CTUPKY U YHCTKY JIMUHBIX Bellei

MMPOKHBAIOIIIUX. Cocrapienue 0J1aHKOB—3aKa30B Ha yCIyru npaqequﬁ U XUMYUCTKH

2.01paboTKa HaBBIKOB y4yeTa OaHHOTO, IOCTEIHHOT'O U PECTOPAHHOTO Oebsl.

Tema 4. Opranuszanus npeaocTaBJieHHs YCJIYT B Mpouecce NPosKUBAHUS
IIpakmuueckoe 3a0anue:

1.0TpaboTKa HaBBIKOB NpHeMa U 0(OPMIIEHHUS 3aKa30B HA YCIYTU CEpBUC-0IOPO. Spa-yciayr
2.CocraBieHue 3KCKYpCUOHHOM MPOTPaMMBI I TPYIIIIOBBIX U HHIMBHUAYaIbHBIX TYPUCTOB
3.0dopmiieHre TOKyMEHTAIMU 110 SKCKYPCHOHHOMY OOCITY>KMBAHHIO, B T.Y. IPU BO3HUKHO-

BeHUU (HOpc-MaKOPHBIX 0OCTOSTENBCTB.

4.0dopmienue HpUHAHCOBON JOKYMEHTAIHEH



5.IIpuem 3aka3a Ha yCIyrd aBTOTPAHCIIOPTA U €r0 TOKYMEHTaJIbHOE 0(POpPMIICHHUE.

6.AHanu3 NONyJApHBIX AHUMALIMOHHO-JOCYTOBBIX IIPOrpaMM B TOCTHHMIIAX

Tema 5 Opranu3anusi NIMTAHUSA B TOCTUHHUILE

Ilpaxmuueckoe 3a0anue:

1.Pa3zpaboTka MEHIO pa3IMYHBIX BUJOB 3aBTPAKOB

2.0BnazieHNe TEXHUKOM 11oauu OJII01.

3.Ilonaya ankoroiabHBIX U O€3aTKOr0JIbHBIX HANUTKOB. [logaya ropsyux HaUTKOB.

Tema 6. IIpenocrasiieHue ycJIyr NMTAHUSA B TOCTHHUYHBIX HOMepax

Ilpaxmuuyeckoe 3a0anue:

1.OBnagenne npueMamMu 00CITY)KMBaHUSI B HOMEPE TOCTUHUIIBI.

2.IloarotoBka U KOMIUIEKTHAIMS CEPBUPOBOYHOM TENEXKKHU JJIs MOJaud 3aBTpaka, olexa,
Y>)KMHA B HOMEp.

3.ITopava Gro11 B HOMEpPE

4.01paboTKa HABBIKOB CEPBUPOBKHM Ha MPUKPOBATHOM CTOJIMKE, MOJHOCE (TIPH 3aKa3e 3aB-
Tpaka B nioctenn) CocTaBlieHHE CUETOB 32 OOCITYKUBAHUE

Tema 7. YueT 000py10BaHUsI 1 HHBEHTAPS TOCTUHHUIBI

Ipaxmuuyeckue 3a0anus:

1.IIpoBeieHne MHBEHTApU3ALUU COXPAHHOCTH 000PYA0BAaHUS TOCTUHUIIBI U 3aII0JTHEHUE UH-
BEHTAPU3AILMOHHBIX BEJOMOCTEN

2.CocTaBneHHe aKTOB Ha CIIMCAHUE MHBEHTAPS U 000PYIOBaHUE

Tema 8. O0ecnneueHue 0€30aCHOCTH NMPOKUBAIOIINX U COXPAHHOCTH HX
BeLei

Ilpaxmuuyeckoe 3a0anue:

1.CocraBienue aaropurMa AEMCTBUM COTPYAHUKOB FOCTUHHULIBI B CUTYalMH, YTPOKaOLIE
0€30MacHOCTH TOCTel M\ WM TIepcoHaaa TOCTUHUIIBI (KpaXkKH, pa30oii, OECOPsAKH, XyIUTaHCTBO,
TEPPOPHU3M).

2 IlpenocraBienue yciuyra XpaHeHHsI IEHHBIX Belei (KaMepbl XpaHeHHs, CeH(bI U IeNO3HT-
HbIE AYEKN) A7 o0ecrieueHus 6e30MacHOCTH MPOKUBAIOIIUX.

3 OTAII - BTAIETDH

Bonpocsl k 3auery

1. ToctuHW4YHAs yciryra: IOHSATHE U OCOOEHHOCTH.

2. OCHOBHBIE XapaKTEPUCTUKH YCIYTH: HEOCA3a€MOCTh, HEOT/IEIMMOCTh MPEA0CTaBICHUS
OT MOTPEOUTENSL, TeTEPOreHHOCTh, HECOXPAHIEMOCTh, OTCYTCTBUE ITPaBa COOCTBEHHOCTh HA YCIYTY.

3. Crneuun¢uka roCTHHUYHON YCIYTH.

4. Bumsl yciyr, IpeAoCTaBIseMbIX B TOCTHHUIAX M TYPUCTCKUX KOMIDIEKCAaX: OCHOBHBIE,
JIONIOJTHUTENbHBIE U COITyTCTBYIOIIUE; IJIaTHbIE U OecIuIaTHbIe, 00s3aTeNbHbIe M He00s3aTeNbHBIE.

OCHOBHBIE TOAXO/IbI K ONPEIEICHNI0 Ka4YeCTBA TOCTUHUYHBIX YCIIYT.
CtpykTypa cayk0bI KCIUTyaTallui HOMEPHOTO (DOH/Ia: COCTaB, OCHOBHBIE ()YHKIIUH.
Y6opka HOMEpOB: BUJIbI, TOCIEA0BATEILHOCTD, ITAIbl, KOHTPOJb KauecTBa.
[TocnenoBarensHOCTH YOOPKH TOCTEBBIX, OOIIECTBEHHBIX M CITY’KEOHBIX 30H TOCTHHHIIHI,
0Cc00EHHOCTH YOOPKH aIMUHUCTPATUBHBIX U OPUCHBIX MTOMEIIEHHUH, KOHTPOJIb KauecTBa, MePHOIHY-
HOCTb.

9. KoHTpoab moAroToBkH K obciayxuBannio YIP- rocteil. Buabl «koMmiaeMeHTOBY.

10. Y6opouHble MaTepHaibl, TEXHUKA, HHBEHTAPb.

11. Kontponas 3a cobmojieHrneM Mep 0e3omacHOCTH mpu paboTe ¢ yOOpOUHBIMU MaTepHua-
JIaMH, TEXHUKOW, HHBEHTApPEM.

12. KoHTpob 3a TeXHOJOTHENH 0OpalleHusl C )KUIKUMH, TOPOIIKOOOPa3HbIMU U resieo0pas-
HBIMH YHCTSIIAMHU W MOIOIITUMHE CPEJICTBAMHU.

O No O
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13. Hopwmbl pacxoja YUCTSIIMX U MOIOIIUX CPEICTB.

14. Texnmka GezomacHoctu. [IpaBuia moskapHoii Oe3omacHocTH. CpencTBa MOKapOTYyIIe-
Hus. [IpaBuna noBeneHus npu oOHApYKEHUH O4ara BO3TOPaHHUS.

15. IlpaBuna sBakyanuu. OxpaHa TpyJa B TOCTUHUYHBIX IPEIIPUATUSX.

16. OkazaHue MNEpPCOHANBHBIX YCIYr TOCTIO. TE€XHONOTWs MPEeIOCTABICHUS YCIYTU «IIO-
OyaKay.

17. Oxka3zaHue TPaHCHOPTHBIX YCIYT MPOKHUBAIOIIIM.

18. BponmpoBaHue OMIIETOB HA pa3IMYHBIC BBl TPAHCIIOPTHBIX CPEACTB C IIOMOIIBIO HO-
BeUIINX MH(OPMALIMOHHBIX TEXHOJIOTHH.

19. 3aka3 takcu. [Ipokat mammH. Ycuyru tpancdepa. Ilopsnok mpueM 3aka3oB Ha YCIyTH
aBTOTPAHCIOPTA U BEJCHUS TOKYMEHTALIUU.

20. Opranuzanus OTIbIXa U Pa3BICUYCHUI B TOCTHHUYHBIX TPEANPUATHSIX.

21. AHMMAaIMOHHO - 10CYTOBasl e TEIbHOCTh TOCTUHUYHBIX MPEIIPUATHH.

22. OpraHu3anus CIOPTHBHO - 03/I0POBUTEIBHOT0 KoMILIeKca. CIEKTp yCIyT, OKa3bIBaEMbIX
B CIIOPTUBHO-03/I0POBUTENLHOM KOoMILIeKce. J[OIKHOCTHBIE TPeOOBaHHUS K IEPCOHAITY.

23. TlonsaTue, MoOpsAIOK pacyeTa M y4eT H3HOCAa OCHOBHBIX CPEJ/ICTB.

24. YyeT peMOHTa OCHOBHBIX CPEJICTB.

25. TloHsATHE M TOPSIOK pacyeTa aMOPTHU3AIMOHHBIX OTUYUCIICHHH.

26. MuBeHTapu3alus: CyIIHOCTh, 3HAYEHHE, BUJIBI, TOPSIIOK MPOBEICHUS, JOKYMEHTAIBHOE
odopmiieHuE.

27. XuieHusi B TOCTHHUIIAX. MeToIbl MPeA0TBPAIlleHUsI TOCTUHUYHBIX Kpax

28. CpencrtBa oOecrie4eHUs UMYIIECTBEHHON 0€30IacHOCTH MPOKUBAIONINX (Kamepsl Xpa-
HEeHUs, cei(bl, 1EMO3UTHBIC TUYCHKU 1 MHIMBUyaJIbHbIC JIEKTPOHHBIE Cei(bl), UX HA3HAUYECHUE, Xa-
pakTepHuCTHKa, TpaBUJia NOJb30BaHUS.

29. TlpenocTaBieHue yciayr XpaHEHHUs LIEHHBIX Belled mpoxuBarommx. M3ydeHue mpaBuil
HOJIL30BAHUS JEIIO3UTHOMN TYENKOM.

TecT 111 cAMOKOHTPOJIsI (IPUMePHbIE BONPOCHI HTOTOBOI0 TECTHPOBAHUS)
1. ®ynkuuu otaena GpOHUPOBAHUS:

a) Mojep>KKka HEOOXOUMOTO CaHUTAPHOTO
COCTOSTHUSI HOMEPOB
b) ycayru XuMYUCTKH

C) OCYHIECTBISIET IpPEIBAPUTEIbHBIN 3aKa3
MECT U HOMEPOB B TOCTHHMUIIE
d) KOHTPOJIb TEXHUYECKOT0 000PY10BaHUS

2. Ecnu npu rapaHTHPOBAaHHOM OpOHUPOBAHUHU HYXHasi CyMMa JI€M031Ta HE BHECEHA K HA3HAUEH-

HOM Aare, TO COTPYAHUK OTACIIA 6pOHI/IpOBaHI/I${Z

a) mepeBOUT OPOHB B pa3psiji HerapaHTHPO-
BAHHOU
b) ormensieT GpoHUpOBaHUE

C) HUYETO HE JIeJaeT
d) 3aHeCTH KJIMEHTA B «YEPHBIN CITUCOKY

3. I'apanTupoBaHHasi OpPOHb AHHYJIUPYETCS IPU OMO3AAHUU TOCTH:

a) Ha 12 yacoB
b) Ha 18 yacoB

4. JIBoitHOe OpOHUPOBAHHE ITO:

a) MOJTBEPXKAECHUE 0 OyIylLIeM NIPe10CTaB-
JIEHUU MECT B TOCTUHHIIE OJTHOBPEMEHHO
JIBYM KJINEHTaM Ha OJHY U Ty ke 1aty (+)

b) 6ponupoBanue Ha oqHY (paMUIIUIO Cpa3y
JIBa HOM€pa Ha OJIHY U TY K€ JAaTy

C) Ha 24 4Jaca
d) Ha 36 yacos

C) OpoHUpOBaHKE Ha OAHY (HaMHIIUIO J1BA HO-
Mepa Ha pa3HbIe AaThl

d) 6porupoBanue Ha 0IHY (haMUIIHIO BA HO-
Mepa pa3InuHON KaTeropun



5. CtpykTypHOE Noapa3AesieHle, OCYUIECTBISAIONIEE IPOLEAYPY PE3EPBUPOBAHKSI HOMEPOB TO-
CpeACTBOM Tene(OHHBIX 3BOHKOB, Yepe3 KOMMEPUECKUX MPEICTaBUTENEH TOCTUHUIL, TOYTOH,

TeneKcoM, (hakcoM, 3JIEKTPOHHOM MOYTOM:

a) ciyx0a rnmpuemMa u pazMenieHus
b) ciry>x6a KOHChepKe
C) MH)KCHEPHO-TEXHUYECKas CIIyx 0a

6. KoaddunueHT 3arpy3ku rocTUHHUIIBI 3TO:

a) MPOIICHTHOE OTHOIICHHE (DAKTHIECKHU 3a-
HATBIX HOMECPOB B TOCTUHHUIIC K OGH_ICMY KO-
JMYECTBY HOMEPOB B TOCTHHHMIIE

b) oTHOIICHHE OOIIETO YKMCIIa TOCTEH K
YKCITy IPOJaHHBIX HOMEPOB

d) cmy:x06a 6poHUpOBaHUS

C) OTHOIICHUE KOJIMYECTBA 3aHITHIX HOME-
POB K KOJIMYCCTBY BOCbMHUYACOBLIX TOPHHUY-
HBIX CMEH

d) oTHOIIEHHE Pa3HOCTH YHCIIA TOCTEH U
YHCIIa MPOJAHHBIX HOMEPOB K YHCITY MPO-
JaHHBIX HOMCPOB

7. llena 3a Homep unu mecto B roctunuue HE 3aBucur ot:

d) Konmu4ecTBa JHEH mpeObIBaHUSA B TOCTHU-
HULIE
b) HU3KOTrO CrIpoca Ha TOCTHHUILY

C) HOTOHBIX YCIOBHH
d) % 3aHATOCTH HOMEPOB

8. AG6OpeBuaTypa npuHsATas B TOCTHHHYHOM OuszHece RB

( Room booked) o3nauaer:

a) KOJJMYECTBO HOMEPOB, OTMEHSIEMBIX B I10-
CIICIHUM MOMEHT

b) KoaMYecTBO 3a0pOHHPOBAHHBIX HOMEPOB

C) KOJIMYECTBO HOMEPOB 3a0POHUPOBAHHBIX,
HO MPOCTaNBAOIUX U3-3a HESIBKU IOCTEN

d) cpeHeCTaTUCTUICCKHIA pa3Mep JAOIMyCTH-
MBIX IEpeOpPOHUPOBAHUIN

9. IOKyMEHT, CBUICTEIIbCTBYIOIIHNH O 3aKIIOYEHUH JOTOBOPA MEXIAY KIIMEHTOM U TOCTUHMIICH:

a) pa3peleHue Ha MoceleHne
b) ankera

C) yBeIOMJIEHHE O PUOBITUH HHOCTPAHHOTO
rpakIaHIHA
d) 3asBka Ha OPOHHPOBAHNE MECT

10. IIpouiecc OGpoHMPOBAHUS BKITIOUYAET CIIEIYIONINE ITAIbI:

a) BcTpeya, NMPUBETCTBHE TOCTSA, €r0 peru-
CTpauusi, BCEJICHUE B HOMEP

b) monyueHue 3asBKHM, OmMpeneTCHHE HaH-
YHsi HOMEPOB, PErHCTpanus MpeaBapUTEIIh-
HOT'O 3aKasa, MOATBEp)KIACHHE OpOHUpPOBa-
HUSI, BEITTOJTHEHHUE 3aKa3a, COCTaBJICHNE OTYe-
TOB O OpOHHPOBAaHUU

C) MMOJIYYCHHUCEC 3asBKH, BBIIIOJIHCHUC 3aKa3a

d) mosyueHue 3asBKU Ha OPOHUPOBAHHUE IO
(bakcy win TeneoHy, BBIIOJIHEHHE 3aKa3a.

11. B roctTuHUYHOM OM3HECE OCHOBHOM YCITyTOM SIBIISIETCS:

a) MPEJIOCTABICHUE YCIyT OM3HEC-TIEHTPa
b) npenocraBnenue ycayr GUTHEC-IIEHTpa

C) OKa3aHHe MEIUIIMHCKUHN YCIIyT
d) mpenocraBiienne pa3MeIeHUs



12. ®yHKIMOHAILHOE MTOPA3IeICHUE CITYKOBI yITpaBlIeHHsI HOMEPHBIM (OHIOM, 0OecTieunBaro-
niee pa3MerieHne U MpOoXKUBaHUE KIIMEHTa B HOMEpE, BKIIIOYAs MpeIBAPUTENbHbBIE (OpOHUPOBa-
HUE), TEKyIIHe (PErHCTpalnsl, pacCeICHUE) M 3aKIIOUYUTEIbHBIE TIPOLEYpPHI (pacyeT, BBIMHCKA)

Ha3bIBAIOT:
a) ciyx0a rnmpuemMa u pazMenieHus
b) ciry>x6a KOHChepKei

¢) ciryx06a 6e30MmacHOCTH
d) mHXXeHepHO-TEXHUYECKas CITyKOa

13. Iloapa3nenenre rOCTUHUIIBI, CIIEUATU3UPYIOIIeeCcs] Ha OPraHU3aluK U MPOBEACHUU CIIEIH-
AIbHOTO 00CTYKMBAHUSI MAaCCOBBIX MEPOIPHUATHI Ha TOCTUHUYHBIX TUIOMIA/IIX HA3bIBAIOT:

a) coyk0a nmpuemMa u pa3MeIeHus
b) ciyx6a KOHChepIKen

C) cmyk0a 6e30macHOCTH
d) 6ankeTHas ciyxba

14. CoTpyaHUKHU CITy>KObI IpHEeMa M pa3MeIIeHHs, OCYILIECTBIAIoNe 00pabOTKy U HauUKCICHHE
IJIaTeXXeu 3a Mpe10CTaBICHHBIE YCIYTH, BKIIIOYAs KX B CUET TOCTS:

a) IOpThe
b) TenedoHHBIE OTIEPATOPHI

C) KacCUphbI
d) xoHCBEpXKHM

15. OTBeT Ha peBapUTENbHBIN 3aKa3 HOMepa, MOTYICHHBIH M0 IOYTE, TOJKEH OBITh OTIIPaBIICH

B TEUEHUE:
a) 14 cyTok ¢ MOMEHTa MOJTY4SHUS
b) Mecsilla ¢ MOMEHTA MOTYYCHHS

) 10 cyTrok ¢ MOMEHTa MOTyYEHUs
d) 2 cyTOK ¢ MOMEHTA MOJyIECHHUS

16. Ilnara 3a HOMCEp B 'OCTUHHIIC 3a IIOJIOBUHY CYTOK B3UMACTCA:

a) ot 12.00 1o 24.00 yacoB TEKyIIHUX CYTOK
b) He Oonee 6 yacoB MocCIe PacUETHOrO Yaca

17. Pa3penieHue Ha OCEIEHUE ITO:

a) JOKYMEHT, [10 KOTOPOMY KJIMEHT IIPOU3BO-
JIAT OILJIATY 3a MPOKUBAHUE

b) JIOKYMEHT,
1805054 MpaBo
HOM rpymnme B

MTOATBEPIKIAL0-
MIPOXKUBATh aH-

C) IpHu pa3MeIIeHNH B TOCTUHUILY JI0 pacyeT-
Horo vaca (ot 0 70 12 gacoB)
d) ot 12.00 yacoB g0 18.00 yacoB Tekymux

CYTOK

TOCTHHUIIC

C) AOKYMCHT, JTAIOIIH IIPpaBO HA 3aHATUC HO-
MEpa 1 MECTa B HOMEPEC

d) rapaHTus, 94TO OIlJIaTa IPOU3BCACHA

18. K KOMITIBIOTCPHBIM CUCTEMAM YIIPABJICHUA OTCJIIEM OTHOCATCA:

a) Galileo
b) Worldspan

C) DaenbBeiic
d) Opera

20. Cucrema «IJKcnpecc-oriaTa FOCTHHUYHOIO CYETa» UCIIOJIb3YETCs B CIIydasiX OIUIAThI:

a) Baydepom
b) HammuHBIME

C) IEmno3UTOM
d) KpeIUTHBIMK KapTaMu

21. Bo BpeMs perucTpanuy HHOCTPAHHOTO TOCTS aJMUHUCTPATOP IIPOBEPSIET:

a) machopT U BU3Y
b) macmopT U MUTpaIHOHHYIO KapTy

21. Tun Homepa- apartament npeacrasiser co0oii:

a) camble POCKOIIHBIE HOMEpPA OTENs, CO-
CTOAT W3 HECKOJBbKUX CIajeH, KaOuHeTa, 2
WIH 3 TyaJIeTOB

C) BU3Y U pa3pelieHie Ha Bbe3]l
d) macmopt

b) HOoMepa, mMpuUOIMKEHHBIE K BUIY COBpE-
MEHHBIX KBapTup (2x uiam 6ojee KOMHATHAas
KBapTHPa)



C) ceMelHas KOMHAara pa3MepoM OoJbIie
CTaHIapTHOU

d) IByXMECTHBIH HOMEP

22. T'ocTuHMLIA 00s13aHA TPEOCTABUTH FOCTIO 0€3 JOMOJTHUTEIBHOMN OIIATHI:

a) yCIIyTH MpadeyHon
b) yciyru nepeBounKa

C) 9KCKYpPCHUOHHBIE YCIYTH
d) monb30BaHME MEAUIIMHCKON aNTeUKH

23. OcHOBHBIE PYHKIIMH CITYKObI O0IIECTBEHHOTO MTUTAHUS:

a) OKa3aHUE YCIIYT CBS3U
b) okazaHue OBITOBBIX yCIYT

C) opra"u3anus ¥ 00CIy)KuBaHHe 0aHKETOB
d) aHanM3 COCTOSIHHSI TOCTUHUYHOTO PHIHKA

24. Ilo ypoBHIO aCCOPTUMEHTA U CTOUMOCTH YCIIYT BBIIEISIOT:

a) JellIeBbIe OTENIM WK OTEIH C OrpaHUYEH-
HBIM CEPBHCOM
b) rOCTUHUIIBI IEIOBOTO Ha3HAUCHUS

C) TOCTHHHMIIBI JJIS1 OT/IBIXA
d) otenu «THOKCY

ZSOILI/IH U3 BUJOB CTOJIOBAHUA, OpFaHI/ISOBaHHbeI JJIs1 TOTO, 9TOOBI YYaCTHHUKHU 3aCCAaHus WU
C06paHI/I$[ MOTJIX HCEMHOI'O OTHOXHYTb MCXKAY HOKJIadaMUu HIIN O6C}’)K,I[€HI/I${MI/I B TCUCHHC OHA

HA3BIBACTCS:

a) OankeT-¢ypIer

b) kode-Opetik

¢) OaHKeT ¢ MOJIHBIM OOCIy:KUBaHHEM O(u-
[UAHTaAMH

d) 6Ganker-uait

26. Ilpayeunas BkIItouaeT B ce0sl CIEIYIONINE YIACTKU:

a) TPSA3HOTO OeJNbs, CTUPKH, TNIAAMIBHOE OT-
neneHue, 0eabeBas, OTIACICHHEe OBITOBOTO
00CITy>)KMBaHUS TOCTEH

b) npuemHOe oTAEICHUE, OTAE yUeTa, IJia-
TMIIBHOE OTIeNIeHHE, OeIbeBast, OTACICHHIE
pacnpeneneHus

27. 'ocTHHUYHAs aHUMALIMS — 3TO:

a) cBoeoOpa3Hasi yciyra, Mpecieayromas
1[eJb — TOBBINIEHUSI KayecTBa OOCTYyKHBa-
HUS, U B TO K€ BpEMs — 3TO CBOEOOpa3Hast
dbopMa peksiaMbl, TOBTOPHOTO MPUBICYECHHUS
rOCTEM M MX 3HAKOMBIX, TOXKE MPECIEeaYIO-
11as 1eJib — MPOJIBM>KEHHE TYPUCTCKOTO MPO-
JTyKTa

b) 1eneBble TypUCTCKHE TOE3AKU pag O-
HOM aHMMAaIlMOHHOM MporpamMmsbl, JTUOO He-
MPEPHIBHBI aHUMAIIMOHHBIN MpOIIECC, pa3-
BEPHYTHIN B IPOCTPAHCTBE B hopMe MmyTellie-
CTBHUsI, TIepee3qa OT OJHOW aHUMAIMOHHOMN

C) MPUEMHOE OT/CICHUE, OTJACT ydera, mpa-
yeyHast, OelibeBast, OTIEIEHHE BbIIAYH
d) rpsi3HOTrO O€MBsI, CTUPKHU, OCTbEeBast, OTACIT
ydeTra U KOHTPOJIS, OT/IEICHHE BbIIaun

yCIyrd (MporpaMMbl) K JAPYrod, KOTOpbIE
NPEIOCTABISIOTCS. B pasHbIX reorpaduye-
CKHUX TOYKaX

C) mpOrpaMMBbl, TpeTHa3HAYCHHBIE JJIST IO~
JICPIKKI» OCHOBHBIX TYPHUCTCKUX YCITyT

d) cBOeoOpa3HbIe NOMOIHHUTEIBHBIC YCIYTU
KJIMEHTY, 1eJIb KOTOPBIX MPOOYAUTh B HEM
NOJOXKUTENbHBIE ~ OMOIMH,  MOYYBCTBO-
BaTh YJIOBJICTBOPEHHE OT OT/bIXA U KEITAHUE
npuexarhb B 3TOT OTEJb eIIe pa3

28. Ilo xonm4ecTBY MPEIOCTaBIIEMBIX YCIYT CHCTEMa KIacCH(PUKAIUU MOXKET ObITh:

a) cuctemMsl AA
b) 3Be3nnas (EBpormetickas knaccudukanms)
C) cuctremsl B&B

d) OTKpBITOM CHCTEMBI

29. 3ae3n knuenta B roctunuity 01.11.2007 B 11:00 wacoB — Beie3x 03.11.2007 B 10:00. Onnata

OyneT mpou3Be/ieHa 3a:



a) OZHU CYTKHU
b) mouacoBas

C) MOJIOBHHY CYTOK
d) nBoe cyTok

30. 3akoHUHTE MpEIOKEHUE: DKCIPECC-yOopKa HOMEpa — 3TO:

a) yOopka HoMepa 10 Poch0e ToCTs

b) ObicTpas ybopka HOMepa, KOrjaa OIWH
rOCTh BbIEXAJI, & IPYTOM TOJKEH CPOYHO 3a-
exaTh

31. K cnyx0e nuTaHus ¥ HallUTKOB HE OTHOCHUTCSI:

a) KyxHs
b) o6cayxuBaHus HOMEpHOTO (hoHIa

32. K 10MOJHUTENBHBIM yCIIyraM OTHOCSATCS:
a) MEIMIIMHCKAs TIOMOIIb

b) opranuzanus npogaxu OWIETOB Ha BCE
BU/JIbI TPAHCIIOPTA

¢) ybopka cBOOOIHOTO HOMEpa, B KOTOPBII
O’KUIaeTCs 3ae3/1
d) exxenneBHas yOoopka HOMEpa, B KOTOPOM
MPOXKUBAET TOCTh

C) pecTopan

d) 6apst

C) 9KCKYPCHOHHOE 00CITy>KHBaHUE
d) mpokar aBToMOOMIIEH

33. T'octuHUIa 00s13aHA IPEIOCTABUTH TOCTIO 0€3 JOMOIHUTEIBHON OIIaThI:

a) JOTOJIHUTEIIbHAS KPOBATh B HOMED
b) ycayru room-Service

C) UTOJIKK U HUTKH
d) xonmupoBaIbHBIE YCIYyTH

34. K daxropaM MUKpOCpPEIb TOCTUHUYHOTO MPENNPUATHS (Cpela IpsSMOTo BO3CHCTBHS) OTHO-

csITCs:
a) CIIpOC Ha phIHKE
b) ypoBeHb KOHKYpPEHIIUU

¢) motpeduTenu
d) moroanble ycnoBus

35. Ecnu npeanpusatue NpUHUMAET pelleHre aKTUBHO JEMCTBOBAaTh HA BCEM phIHKE Oe3 paspa-
OOTKHM pa3IMYHBIX MPOAYKTOB W/UIIM MApPKETUHTOBBIX MPOTPAMM JJI KaXKJIOTO CETMEHTa PhIHKA,
TO 9TO PEIICHHE MOXKET OBITh OXapaKTePU30BAHO KaK:

a) arperupoOBaHHBI MAPKETHHT
b) nuddepenrpoBaHHbIi MAPKETHHT

C) KOHIICHTPUPOBAHHBI MaPKETHHT
d) HenuddepeHIUPOBaHHBIN MAPKETHHT

36.Mcnionp30BaHNE TOCTUHULIEH 1y>KOH TOBApHOW MapKH 110 JOTOBOPY Ha3bIBAETCSI:

a) MepuYeHIaN31HT
b) nuueH3upoBanue

¢) ¢bpaH4a3uHT
d) 6peHUMapKUHT

37.CTaI[I/I$I TPAAUITUOHHOI'O ) KU3HCHHOT'O UKJIA TOCTUHHIBI, UCIIOJb3YIOoIas I/IH(I)OpMaLII/IOHHYIO

pexiIamy:
a) cTaaus BHEAPEHUS

b) cranus pocta

38. Mukpocpena GupMEI - 3TO:

a) Habop CBOMCTB TOBapa

b) GyHKIIMOHAIBHBIE CTPYKTYPBI MPEIIPHUs-
THUsA

39.Pexnama — 3T0:

a) TeKCT B ra3eTe 00 yciyre;

b) dopma cObITa ycayr uepes oObSBICHHS B
CMU;

C) cTaaus craja
d) cragus 3penoctu

C) hopmanbHbie U HEOPMAIbHBIE TPYIIIIHI
d) cuibl 1 CyOBEKTHI, Ha KOTOpBIE (hupMa MO-
KET BIIHATH

C) mobas orulaueHHast popMa MpOIBHIKESHHS
TOBAPOB, YCIYI ONpPEAEICHHBIM peKJIaMo/a-
TEJEM



d) KOpoTKOE TEKCTOBOE OOBSIBIICHNUE.

40. B XO04€ NPOBCACHUA CUTYAIMOHHOI'O aHallku3a IIpHU IpOoJaXe IOCTUHUYHOI'O IIPOJYKTa pac-

CMaTPHUBAIOTCA:

a) paKkTOPBI OKPYKAKOIICH CPeIbl OTEIsS

b) criocoObI BBIX0/1a HA HOBBIE PHIHKU

C) KOHKYpPCHTHBIC MPEUMYILIECTBA YCIyT
oTeJs

d) coxpaHeHue u pacmidpeHue Kpyra Kiu-
CHTOB

41.Ha3oBure Hanbosee BaXKHbIE KPUTEPUH [T CETMEHTALIMU PhIHKA:

a) YPOBEHb IUIATEIKECIIOCOOHOTO CIIpoca
b) reorpadudeckue, reMmorpapuIecKue u mo-
BEJICHUCCKHE KPUTEPUH

C) CIIO)KHMBILMECS TPATUIMU B TOTPEOJICHUN
d) BeITOIBI IOKYTIATENCH

42. Cuctema ynpaBlIeHUs] KOHKYPEHTOCIIOCOOHOCTHIO BHEAPSICTCS JIJISL:

a) YJIy4JIlIeHUsl KadyecTBa MPOAYKTa, YCIYT

b) MOCTMKEHUST MUHHMAIBHO BO3MOXKHBIX
U3AEpIKEK

C) Opranm3ainuu Bcel MPOU3BOACTBEHHO-XO-
3SIICTBEHHOM JEATEIbHOCTU B YCIOBUSIX PhI-
HOYHOM YKOHOMHUKH

43. KoHKypeHTOCTIOCOOHOCTh yCIYT — 3TO:
a) CpaBHEHHE OJIHOH YCIIyTH C IPYroi, 4eTKO
NPUBS3aHHON K PHIHKY U BPEMEHH PO
b) cioCOOHOCTH YCIYTH MPEBOCXOIUTH JIPY-
THE YCIYTH

C) BO3MOXKHOCTb COBITa YCIYT Ha JaHHOM
pBIHKE

d) nmocTukeHUS ONTHMAJIBLHOTO COOTHOIIIE-
HUSL MEX1Y KaueCTBOM YCIIYT U €ro U3JepiK-
KaMH, a TaKXXe MOBBIIICHUS] SKOHOMUYHOCTH
1 ONEPaTUBHOCTHU MOCIENIPOAA)KHOTO 00CTy-
JKUBaHUS

d) pe3ynbTaT X03sICTBEHHOMN JEATEIBHOCTH,
(MHAHCOBBIX PE3yJAbTATOB MW ILIATEKECIIO-
cobHOoCTH, 3((PEKTUBHOCTH TTPOU3BOICTBEH-
HOU JIE€ATEIIbHOCTH

44. IIpoaBmKeHUE TOBAPOB U YCIYT HA PHIHKE MIPEACTABIISIET COOOI:

a) CO3J]aHMe 3aracoB U3JEIUNA U TPOJABIKE-
HUS UX OT MeCTa IMPOM3BOJICTBA JI0 MeECTa
Ha3HAYCHUS

b) cpencTBo, cTUMynUpyrOIIee COBIT yCIyT
C) TUYHAS WU TIEpCOHANbHAS MPOaaXKa

d) mr06yro popmy cooOIeHHit, ¢ TOMOIIIBIO
KOTOpBIX Hpeanpustie HUHPOPMUPYET U
yOexIaeT Jro/ieH, a TakKe HAllOMUHAET O
CBOMX TOBapax, yCiIyrax, uesx, oOIecTBeH-
HOW JIeATEILHOCTH, WK O BIIMSIHAU Ha 001I1e-
CTBO

45. T1o KOHCTPYKTUBHOW CXEME NMEPEKPITUS MOXKHO MOJPa3IeIUTh Ha:

a) CTaJbHBIC U JICPEBIHHBIC
b) Gamounsie u 6Ge30am0YHBIE

C) CTajJbHBIC U )KEJIC300€TOHHBIC
d) skene300eTOHHBIC U ICPEBSHHBIC

46. JlecTHUYHEIE IJIOHIaAKW HAa YPOBHEC KAXKOI'0 3TaKa HAa3bIBAOTCA —

a) TPOMEKYTOYHBIMHU
b) necTHMYHBIC MapIIn

C) JIECTHUYHBIMHU KJIIETKAMH
d) »sTaxkHBIMHU

47. TertooOMEHHOE YCTPOICTBO, B KOTOPOM TEIJIOTA OT TOPSIUYUX MPOAYKTOB FOPEHMSI TOILIMBA

Hepe1aeTCcs BOJIE, Ha3bIBACTCS —
a) CHCTEMOU BOASIHOTO OTOILICHHUS
b) cucremoit TertocHaoKeHUs

C) BOAOTPEHHBIM KOTIIOM
d) momorpeBarIUM YCTPOHCTBOM



48. JleneHnune ppIHKA HA pa3JIMUHbIE reorpadUuecKe eIUHUIIBI: CTPaHBbI, ITaThl, 00JIaCTH, OKPYTa,
paroHbl, TOpoAa U T.J. 3TO:

a) reorpaduueckas CerMeHTaIMs C) ncuxorpadudeckasi CEerMEHTAIUs

b) nemorpaduueckas cermeHTanus d) moBeeHYeCKas cerMeHTaIHs

49. PeMOHT, BXOSIIUI B CUCTEMY IIAHOBO-TIPEIYPEAUTEILHOTO PEMOHTA, TTOIPA3ACTSCTCS HA —
@) KOMIUIEKCHBIMN, MJIAaHOBBIM C) npeaynpeauTeabHbIN, TEKYIIHii

b)r1aHoOBBIN, BHETIJIAHOBBIN d)Tekymiuii, KamUTaIbHBII

50. K Hecymum 31eMeHTaM 3JJaHuid OTHOCSTCS:

a)  CTeHBI, IEPEropOIKH, OKOHHBIC U JIBEP- C) CTeHBI, NePEKPBITUS, KPbIIIa
HBIC 3aMOTHCHUS d) creHbl, EPEropoKH, MOABAIBHBIC IO-
b) ¢yHmameHT, CTEHBI, MEPEKPBITHS MEIICHUS

4. METOJUYECKUE MATEPUAJIbBI, OIIPEAEJIAIOUINE ITPOLIEYPbI
OLIEHMBAHU S 3HAHWI, YMEHMI, HABBIKOB U (MJIN) OITBITA JEATEJIBHOCTH,
XAPAKTEPU3YIOIINX 3TAIIBI ®OPMUPOBAHIS KOMITETEHI[UI B ITPOIIECCE
OCBOEHHU S OBPA3OBATEJIBHOM ITPOI'PAMMEBI

1 3TAIl - 3HATH

YcTHbIM OTBET

— MPAaBUJIBHOCTh OTBETA MO COJICPKAHUIO 3a1aHusl (YUYUTHIBACTCS KOJIMYECTBO U XapaKTep
OIIMOOK TPU OTBETE);

— MOJIHOTA U TNIyOrHa OTBeTa (YYUTHIBAETCS KOJUYECTBO YCBOCHHBIX (DAaKTOB, MOHITHHA U
T.1L.);

— CO3HATEJIBbHOCTh OTBETAa (YYUTHIBACTCS MOHMMAHHE U3JIaraeéMoro Marepuania);

— JIOTUKA U3JI0KEHUS MaTepralia (YUYUTHIBAETCSl YMEHHUE CTPOUTH 1IEJIOCTHBIH, OCIe10Ba-
TEJIbHBINM pacckas, TPaMOTHO MOJIb30BAThCS CIIEUATBLHON TEPMHUHOIOTHEN);

— palMOHAJIBLHOCTh UCIOIb30BAaHHBIX IPUEMOB M CLIOCOOOB pELICHMSI TOCTABIEHHOM yueo-
HOM 3a1auu (YUMTHIBAE€TCSl yMEHHUE UCIIOIb30BaTh HanboJiee MporpecCUBHbIE U 3(PPEKTUBHBIE CIIO-
COOBI JOCTHIKEHUS 11ETTN );

— CBOEBPEMEHHOCTh U 3((EKTUBHOCTh UCIOIb30BAHUS HAITIAAHBIX TOCOOMH M TeXHUYe-
CKUX CPEICTB MPHU OTBETE (YUUTHIBACTCS TPAMOTHO M C TOJIb30H MPUMEHSITh HATJISTHOCTD | Jie-
MOHCTPAIIMOHHBIN OIBIT TP YCTHOM OTBETE);

— UCIIOJIb30BaHME JOMOJIHUTEIBHOT0 MaTepuaa (00s3aTenbHOe yCI0BHE);

— palMOHAIBHOCTh MCHOJIb30BaHUSI BPEMEHM, OTBEACHHOIO Ha 3ajiaHue (He ojo0psercs
3aTSHYTOCTh BBINOJHEHHUS 3a/laHUs, YCTHOI'O OTBETa BO BPEMEHH, C YYETOM WHAMBHIYaTbHbIX
0COOEHHOCTEH CTYIEHTOB).

Kpumepuu oyenxu ycmmuvix omeemoeg cmyoenmos

Oyenka IIpaBuabHOCTH (OIIMOOYHOCTH) BHITIOJHEHHS 3a/1aHUSA

«OMIAUYHON MIOJIHO U apTYMEHTUPOBAHO OTBEYAET 110 COACPKAHUIO 3aJaHMUS;
oOHapyXHBaeT MOHWMAaHUE MaTepHalia, MOKET 00OCHOBATh CBOU
CYXKJIEHUS,

MPUMEHUTDH 3HAHUS Ha MPAKTUKE, MPUBECTH HEOOXOIUMBIE TIPH-
Mepbl HE TOJIBKO M0 Y4eOHUKY, HO U CAMOCTOSITENILHO COCTABIICH-
HBIC;

W3JaraeT MaTepual nocieA0BaTEIbHO U MMPABUIBHO.

«Xopouo» ITOJTHO 1 ApryMCHTHUPOBAHO OTBCYACT IO COACPIKAHUIO 3aJaHU s,
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0oOHapyXHBaeT MOHUMAaHHUE MaTepHrasia, MOKeT 00OCHOBATh CBOU
CYXXJICHUS,

MPUMEHUTh 3HAHUS HA MPAKTUKE, IIPUBECTH HEOOXOAUMBIC TIPH-
MEpBI HE TOJIBKO M0 yYeOHUKY, HO U CAMOCTOSITENILHO COCTaBIICH-
HBIC;

M3JIaraeT Matepuaj Mocje0BaTeIbHO U MPAaBHIBHO, HO JOIYC-
kaet 1-2 ommOKH, KOTOPBIE CaM e UCIPaBJISICT.

«y0081€MBOPUMENLHOY

oOHapyXMBaeT 3HAHUE U IOHUMAHNE OCHOBHBIX TIOJIOKEHUH JTaH-
HOTO 33/I1aHUS;

M3JlaraeT MaTepuai HEMOJIHO U JIOIyCKaeT HETOYHOCTH B OIIpeie-
JICHUU TOHATUH Ui GOPMYITUPOBKE MIPABUIL,

HE YMEET JIOCTaTOYHO TITyOOKO H J0Ka3aTeIbHO 000CHOBATh CBOH
CYXJCHHSI U IPUBECTH CBOU IPUMEPBHL;

M3JIaracT MaTepuall HermocCJIeA0BaTEIbHO U IOIYCKAeT OITHOKH.

«Heyc)oefzemeopumeﬂbHo»

HE3HaHUE OTBETA HA COOTBETCTBYIOLLEE 3a/IaHHUC;

JI0ITyCKaeT OMHMOKH B (HOPMYITHPOBKE OIIPEICIICHUI 1 TIPAaBHUIIL, UC-
Ka)KaroIINe UX CMBICIT,

OecropsIoUHO ¥ HEYBEPEHHO U3J1aracT MaTepHuall;

HEJIOCTATKU B NIOJATOTOBKE CTYACHTA, KOTOPBIE SIBJIFOTCS CEPhE3-
HBIM IIPEIATCTBUEM K YCIEUIHOMY OBJIAJICHUIO ITOCIIENYIOIINUM
MaTepUaIoOM.

2 93TAIl - YMETbH

BoinosHeHune NMPaAKTUYIECCKHUX 3aJaHui

Kpumepuu OYECHUBAHUA pEe3YbNnManoe 6blNOJIHEHUA NPAKMUYECKUX 3a0aHULl

Orenka

[TpaBunbHOCTH (OIIMOOYHOCTH) BHITIOJHEHUS 3aIaHUS

«KOTIHUYIHO»

- IPOJIEMOHCTPUPOBAHBI TBEPbIE MPAKTUUYECKNE HABBIKY;
- 0e301M00YHOE BHITIOJIHEHUE MPAKTHYECKOTO 3aJaHus;

- TOYHBIE, TTOJHbBIE U JOTHYHEIE OTBETHI Ha JOMNOJIHUTEIbHEIE
BOIIPOCHI;

- TIPOJIEMOHCTPHUPOBAH TBOPUYECKUN MOJXOJ K BBITOTHEHUIO
3aJaHui

«XOopouIo»

- IPOIEMOHCTPUPOBAHBI YIOBIETBOPUTEIbHBIC MPAKTUYECKUE
HaBBIKH;

- MPaAKTUYECKOE 3aJ[aHUE BBIIIOJIHEHO C HE3HAYUTEIbHBIMU
omuOKaMu;

- TIOJIHBIC, HO HEJIOCTATOYHO TOYHBIE OTBETHI HA JIOTIOJHUTEIb-
HBIC BOIIPOCHI,

- TBOPYECKHH MOAXOA K BBINOJHEHUIO 3aJaHUN TMPOSBIICH
c1abo

«YHAOBJICTBOPUTCIIBHO»

- IPOJIEMOHCTPUPOBAHBI y10BJIETBOPUTEIbHBIE IPAKTUUECKUE
HaBBIKU;

- TIPAKTUYECKOE 3aJlaHUE€ BBIIIOJIHEHO CO 3HAYUTEIbHBIMU
OImMOKaMHu;

- JaHBI HEIOJHBIC M HETOYHBLIC OTBETHI HA JOMNOJHUTEIIHHEIC
BOIIPOCHI;

- TBOPUYECKUI MOAXO0J K BBIITOJIHEHUIO 33JaHUI MIPOSIBIIEH OT-
CyTCTBYET
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«HEYOOBJICTBOPUTECIIEHO» - IPAKTUYCCKNE HABBIKHU OTCYTCTBYIOT,
- IPAKTUYCCKOC 3aJaHNEC HC BBIITIOJIHCHO,
- HC JaHbl OTBCTHI HA JOIMMOJIHUTEIBbHBIC BOIIPOCHI.

3 OTAIl - BJIAJIETD

3auer

Kpumepuu OYECHUBAHUA BHAHUU Ha 3a4eme

Onenka «(3AUTEHO»:

YcBoeHre mporpaMMHOTO MaTepHaa.

BrinonHeHne MpakTUYECKUX 3a/IaHui M CaMOCTOSTEIILHOU PabOTHI 3a CeMecTp.
3amanus BHIMOJHEHBI MPaBHIIbHO Oosiee yem Ha 80 %.

To4HOCTh U 000CHOBAHHOCTH BHIBOIOB.

TouHbIe, MOJHBIC W JIOTUYHBIE OTBETHI Ha JOMOTHUTEIBHBIC BOITPOCHI.

orwbpPE

Onenka «<HE BAUTEHO»:

1. He3nanue 3HaYMTEIHHOM YaCTH IPOTPAMMHOTO MaTepHraia

2. HeBbImonaHeHHe MPaKTUYECKUX 3aJaHUI U CAMOCTOSTEIBHON pabOThI 32 CEMECTD.

3. IIpaBwibHO BeIOTHEHO MeHbINE S0 % 3a7aHMiA.

4. I'pyOble OmMOKM TPHU BBIMOJHEHUU NPAKTHUUECKUX 3aJaHUM M CaMOCTOSATEIbHON
paboThL.

5. Heymenue BbIETUTH TTIaBHOE, C/IETATh BBIBOABI U 00OOIICHHUS.

6. HempaBwmibHBIC OTBETHI Ha JIOMIOJHUTEIIBHBIC BOITPOCHI.

TecT 1J151 CAMOKOHTPOJIsSI (IPUMePHbIE BONPOCHI HMTOTOBOI0 TECTUPOBAHMA)

Kpumepuu oyenusanus mecma
[TomHasi BepBUSI TECTOBBIX BOIPOCOB COJEPIKUTCS B DIICKTPOHHO-UH(POPMAIMOHHON
cucreMe By3a. CTyAEHTBI TPOXOIAT TECTHPOBAHWE KOMIBIOTEpHOM Kiacce OrneHka
YCIIEIHOCTH IMPOXOKIEHUS TecTa OTHpenensercs cienyroue cerkoi: ot 0% mo 29% —
«HEYIIOBIIETBOPUTEIBHOY, OT 30% 110 59% — «ynoBnerBoputenbHO»; 60% — 79 % — «xoporioy,
80% -100% — «OoTIUYHOY.



