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1. IEPEYEHb KOMIIETEHII1I C YKA3SAHUEM OTAIIOB NX POPMIPOBAHIA
B ITPOIIECCE OCBOEHUMA OBPA30OBATEJIbHOU ITPOI'PAMMUBI

[Tponecc u3yuenus aucuuiuHbl «KoHChepK-CepBUC» HAIpaBiIeH Ha (OPMUPOBAHUE CIIETYIOLTNX

KOMIIETCHIINH:

Konx u HanmenoBanue
KOMITETCHIINI BBIITYCKHUKA

KOI[ N HAMUMCHOBAHUC I/IH,[[I/IKaTOpa JOCTHXCHUA
KOMIIETEHITNH

[IK-4. CrmocobeH ocCyIecTBIATh
B3aUMOJICHCTBUE C MOTPEOUTEISIMU
U 3aMHTEPECOBAHHBIMH CTOPOHAMH

[IK-4.1 Opranusyer BcTpeud, NEPETOBOPHI, MPE3EHTALUU
TOCTUHUYHOTO MPOAYKTa NOTpEeOMUTEsIM, NapTHEpaM U
JPYTMM 3aMHTEPECOBAHHBIM CTOPOHAM

[1K-4.2 PazpemaeT npoOieMHBIE CUTYyallMd C TOTpeOuTe-
JIIMM, IAPTHEPAMHU, 3aUHTEPECOBAHHBIMU CTOPOHAMH

I1K-4.3 Bnangeer aHTJIMMCKUM S3bIKOM WM JPYTUM HHO-
CTPaHHBIM SI3BIKOM TIPU PEATH3AIUH TEXHOJIOTUYECKOTO
00CITy>)KMBaHUS MMOTPEOUTENC TOCTHHUYHBIX YCIYT C yde-
TOM XapaKTEPUCTHK MOCTOSIHHBIX KIIMEHTOB TOCTUHUYHOTO
KOMILJIEKCa Ha YpOBHeE, oOecreuuBaromeM 3(¢eKTHBHbIE
npoecCHOHAbHBIE KOMMYHHUKAITUU

[1IK-5. Cnocoben oOecneunBarhb
KOHTPOJIb U OLEHKY 3 (PEKTUBHO-
CTH JEATEIBHOCTH JCMapTaMEHTOB
(cmyk0, OTHENOB) OpraHU3aIH
chepsl rOCTENPUUMCTBA

ITK-5.1 OcyuiecTBiasieT KOOpAMHAIMIO W KOHTPOJb Hesi-
TETHHOCTU JEeNapTaMeHTOB (CIy>K0, OTIENOB) OpraHU3a-
U cepbl TOCTEIPUUMCTBA

[1K-5.2 Onpenensier GopMbl 1 METOABI KOHTPOJII OU3HEC-
NPOIIECCOB JIENapTaMEHTOB (CIyX0, OT/AEJIOB) OpraHu3a-
11K chepbl rOCTENPUUMCTBA

IIK-5.3 OcymecTBiseT BBISBICHUE NPOOJIEM B CHUCTEME
KOHTPOJIA M ompenaeseHue ypoBHS d(DQeKTUBHOCTH mAes-
TETHHOCTU JeNapTaMeHTOB (CIy>K0, OTIENOB) OpraHU3a-
U cepbl TOCTEIPUUMCTBA

[TIK-6. CriocobeH opraHu30BHIBATH
npoIlecC OKa3aHUs YCIyr B cdepe
0OIIIECTBEHHOTO ITUTAHUS

[IK-6.1 TIpoBoauT mHpueM H CEpPBHCHOE OOCITY)XKMBAHUE
TOCTEH ¢ YYETOM WX WHIUBUIYAIbHBIX OTPEOHOCTEH

[1K-6.2 OcymiecTBasieT NPUTrOTOBJICHUE OO U HAIIUTKOB
B COOTBETCTBMM C  TEXHOJOTHMSMM,  CaHUTapHO-
TUTUCHUYECKUMH HOPMaMu U TpeOOBaHMAMHU O€301acHO-
CTH

[1K-6.3 Crniocoben obecnieunBaTh KOHTPOJb U OLIEHKY Ka-
9YecTBa TOBApOB M YCIYT, MPOBOIUTH KaJIBKYJSILHUIO cebe-
CTOMMOCTbH IIPOJYKTOB

Kon HanmeHnoBanune o
Ne n/mt Oransl GOPMHUPOBAHUS KOMIIETEHIIUN
KOMIICTCHITH KOMIICTCHITUHT
1. [1K-4 Cnocoben ocymiects- | [ Oman - 3namo:

CTOpOHAMHU

JIATH B3aUMOJICUCTBUE
C TOTpeOuTENsIMU U
3aMHTEPECOBAHHBIMU

[MK-4.1. CriocoOblI opranu3amnuu BCTped, mepe-
TOBOPOB, CO3JaHUS MPE3eHTAIN TOCTUHUYHO-
ro MPOJyKTa MOTPeOUTENSIM, MapTHEPAM U APY-
UM 3aUHTEPECOBAHHBIM CTOPOHAM




2 Oman - Ymems:
[1K-4.2. PaspemaTts npoOJeMHBIE CHUTYyaIluu C
NOTpeOUTENSIMHU, TAPTHEPAMH, 3aUHTEPECOBAH-
HBIMU CTOPOHAMH

3 Oman — Braoemyo

[1K-4.3. AHIIIHMICKUM S3BIKOM WJIH APYTUM
WHOCTPAHHBIM SI3BIKOM TIPH peaU3aIii TeX-
HOJIOTHYECKOTO OOCITYXKHUBaHHs TMOTpeOuTene
TOCTUHUYHBIX YCIYT C yYETOM XapaKTEPHUCTUK
MOCTOSTHHBIX KJIMEHTOB TOCTHHHUYHOTO KOM-
IUIEKCa Ha YpOBHE, oOecrneunBaromeM 3¢ ¢ek-
TUBHBIE NPOQeCcCHOHANIbHbIE KOMMYHUKALIUU

IK-5 Crniocoben oGecneuu- | /1 Dman - 3namo:
Batb  koHTpoib  ® | [IK-5.1 CrnocoOsl ocyiiecTBIeHHs] KOOpIuHA-
OlICHKY 3()eKTUBHO- | MK U KOHTPOJIS ACITEIBHOCTH JeTapTaMEHTOB
CTH JNESITEIILHOCTH Je- | (CayK0, OTIEeNO0B) opraHu3ayu cPepbl TocTe-
MapTaMeHTOB (CIyXkO, | MPUUMCTBA
OTJIEJIOB) OpraHu3auuu | 2 Iman - Ymemo:
chepsl  rocrenpuuM- | I[1K-5.2. Onpenensite GOpMbl U METOABI KOH-
CTBa TPOJsi ~ OW3HEC-TIPOILIECCOB  JICTIAPTAMEHTOB
(cyx0, oTnmenoB) opranuzaiuu chepbl TocTe-
NPUUMCTBA
3 Dman — Braodemy:
[1K-5.3. HaBblkaMu BBISIBJICHUSI TIPOOJIEM B CHU-
CTeMe KOHTpPOJS M ONpelesieHus ypoBHS (-
(EKTUBHOCTH JACSATEILHOCTH JICTIAPTAMEHTOB
(cyx0, oTnmenoB) opranuzaiuu chepbl TocTe-
PUUMCTBA
I1K-6 Cnocoben  opranmzo- | [ Oman - 3namo:

BbIBAThb MPOLECC OKa-
3aHUST YCayr B cdepe
OOIIIECTBEHHOTO TTUTa-
HUS

[1K-6.1. CnocoOsl mpuemMa U CEpBHCHOTO 00-
CIIy’)KUBAaHUSl TOCTEH C y4eTOM HX HHIUBUAY-
QIBHBIX MTOTpEeOHOCTEN

2 Oman - Ymemn:

[TK-6.2. [IpuroraBnuBarh OI0/1a U HAMTUTKA B
COOTBETCTBHUU C TEXHOJIOTHSIMHU, CaHUTAPHO-
TUTUEHUYECKUMU HOpMaMu U TpeOOBAHHSIMU
0€e301acHOCTH

3 Oman — Bnaoemy:

[IK-6.3. AnropurMamMu KOHTpOJII M OLIEHKH
Ka4yecTBa TOBApOB M YCIYr; CIOCOOaMU OcCy-
IIECTBJICHUS  KaJbKYJISAIUH  Ce0ECTOMMOCTH
IPOIYKTOB.




2. TIOKA3ATEJIM Y KPUTEPUU OLIEHUBAHMS KOMITETEHIII HA PA3JIMYHBIX
OTAITAX UX ®OPMHUPOBAHN, OIIMCAHUE IKAJI OHEHUBAHUA

Kpurepuu onenvnBanus
Kon o
Ne HaunmeHoBaHme KOMIIETEHIINHI
KOMIIE- [ITkana oueHUBaHMs
n/m KOMIIETEHITHH Ha Pa3IMYHbIX dTanax
TEHIUU
(hopMHUpOBaHUs
1. | IIK-4 Cnocoben ocy- | 1 Oman - 3nams. 3ayer
mectBiATh B3a- | [IK-4.1. CnocoOwr opranmzanuu | Ouenka «3AUTEHO»:
WMOJICCTBUE C | BCTpEY, NMEPEroBOpoB, co3nanus | 1. YcBoeHue
MOTPEOUTENSIMU | TIPE3CHTAIUI TOCTUHUYHOTO | IPOrPaMMHOTO MaTepHaa.
U 3auHTEPECO- | MPOAYKTa MOTpeOUTEsIM, TapT- | 2. BeimonHeHune
BaHHBIMM  CTO- | HEpaM M JPYT'MM 3aMHTEPECO- | MPAKTHYECKUX 3aJaHui U
poHaMu BaHHBIM CTOPOHAM CaMOCTOSITENILHON ~ paboThI
2 Dman - Ymemo: 3a cemecTp.
[1K-4.2. Paspemars mpoGiem- 3. 3ananus BBIITOTHCHBI
HbIe CHTYallud C IOTpeOHTENs- HpiBHHBHO Gonee dem Ha
MU, TapTHEpPaMU, 3aUHTEPECO- 80 %.
BAHHBIMHU CTOPOHAMH 4. Tounocts u
3 Dman — Bradems 000CHOBAHHOCTE BLIBOJIOB.
IIK-4.3. AHrmmiickuM S3BIKOM 5. Tounbre, — monmHbIe M
WIN JPYTUM HHOCTPAHHBIM si3pl- | TOTMAHBIC  OTBCTBL — Ha
KOM TpH PeaH3alii TexXHoNo- | AOTIOMHATENBHEIC BOMPOCEL.
THYECKOTO OOCITYXHBaHUS TIO-
Tpe6uTeneit rocTiamubx yoryr | OUeHKa «HE SAYTEHO»: -
C Y4ETOM XapaKTEPHCTHK TIO- 1. He3HaHue 3HauMTENBHON
CTOSIHHBIX KJIMEHTOB rOCTHHHY- | 1aCTH IpOrpaMMHOT0
HOrO KOMIUIEKCa Ha ypoBHe, | MaTepHala
obecrieunBatomeM  >dbexrup- | 2 HEBbIIOIHEHHE 5
Hple npogeccuoHanbHple kom- | TPAKTHUCCKHUX - 3afaHil U
MYHUKAIHH CaMOCTOATENIbHOW ~ paboThI
2. | IIK-5 Crniocoben 1 Oman - 3nams: ;a (ﬁMeCTp :
oOecrieunBaTh IIK-5.1 CmnocoOsI ocymiecTBie- | = paBI/gg’(I;O BHHOVHHeHO
KOHTPOJIb U | HUS KOOPIWHAIUM U KOHTPOJIS 14\;[61;1:]11; 0 3aﬂ%HHH'
oleHKY Sddek- | mesTenpHOCTH — memapramento | - - PYOPIC  OIIMOKH 1P
THBHOCTH  jiesi- | (clyx6, oraenos) opranmsarup | BPIHOTHCHHN HPaKTHUCCKIX
TEIBHOCTU  JIe- | cepbl TOCTEPUUMCTBA 3a/laHiit . "
NapTAMEHTOB 2 Dman - Vweno- CaMOCTOSATENILHOM PabOTHI.
(cmyx0, otne- | [1IK-5.2. Onpenensats Gopmbl u 5. Heymenne BBIISTHTE
JIOB) OpraHu3a- | METOAbl ~ KOHTpOJs  Ou3Hec- F%a%Hoe’ CACTATE BRIBOJIE H
UK cepsl Toc- | IpoIecCoB JenapTaMeHTOB 2 oneHI/m.
TEIPUUMCTBA (crmyk6, OT/eT0B) oprammzamun | O - CUPABIIPHBIC  OTBCTHI
cdepbl rOCTENPUUMCTBA Ha AOTIONHHTCIIEHBIC




3 Oman — Braoemy: BOIIPOCHI.
[IK-5.3. HaBblkamu BBISIBICHUSA
npobeM B CUCTEME KOHTPOJIS U
ompenenaeHuss ypoBHS dddek-
TUBHOCTH JICITEILHOCTU Jemap-
TaMEHTOB (CITy>k0, OTIENOB) Op-
raHu3a cepbl TOCTEPUUM-

CTBa
3. | [IK-6 Crnocoben opra- | [ Oman - 3nams.
HHU30BbIBaTh [IK-6.1. CnocoObl mpuema u

IpoIecc OKa3a- | CEpBUCHOTO OOCITY>KUBAHUS TOC-
HUS yCAyr B | TeH C Y4€TOM HMX WHIWBUIYallb-
chepe  oOmie- | HBIX MOTpeOHOCTEN

CTBEHHOI'O0 IH- | 2 Dman - Ymemo:

TaHus [1K-6.2. [lpuroraBiauBath Oiit0-
7la ¥ HAIIUTKA B COOTBETCTBHUH C
TEXHOJIOTUSIMH, CaHUTApPHO-
THTUCHHYECKUMH HOpPMaMH U
TpeOoBaHUSIMU OE30MACHOCTH

3 Oman — Braoems:

IIK-6.3. AnroputmMaMu KOH-
TPOJISL ¥ OIICHKH KauyecTBa TOBA-
POB W YCIYr; Crocodamu OcCy-
IIECTBJICHUS KAIBKYIISIIUU cede-
CTOMMOCTH NPOJYKTOB.

3. THUIIOBBLIE KOHTPOJIBHBIE 3AIAHW A NI MHBIE MATEPUAJIBI,
HEOBXOMMBIE JJ151 OLIEHKHM 3HAHUI, YMEHUI, HABBIKOB U (MJIM) OITBITA JIES-
TEJIbBHOCTHU, XAPAKTEPU3VIOIINX STAIIbI @OPMHWPOBAHUA
KOMIIETEHI[MM B IIPOLIECCE OCBOEHNS OBPA3OBATEJIBHOM ITPOTPAMMBI

1 3TAIIl - 3HATH

YcTHbIi onpoc
Tema 1. Yciayru rocTMHUIL ¥ TYPUCTCKHX KOMILIEKCOB

Bonpocwi 0na ycmuoeo onpoca:
1. MexnayHapoaHas U POCCHICKas cUCTeMa KiacCHU(UKAIMU TOCTHHUYHBIX TPEANPUITHA U
TOCTUHUYHBIX HOMEPOB.
2. MexayHapoJHbIE U POCCUNMCKNE TOCTUHUYHBIE LIETIH.
3. Mogenu MeXIyHapOAHBIX TOCTUHUYHBIX LIEHEH.

Tema 2. Opranuzanusi H03TAKHOT0 00CTyKUBAHNSI HOMEPHOTO0 (pOHIa

Bonpocwi 0na yemuoeo onpoca:
1. Ctpykrypa cirykObI 3KCIUTyaTallud HOMEPHOTO (JOH/IA: COCTaB, OCHOBHBIC (DYHKIIUH.
2. OCHOBHBIE TEXHOJIOTUYECKUE TOKYMEHTHI, 0()OpMIIIEMbIE B CITy:)KO€ HOMEPHOTO (hOHJIA: BH-
JIbl HA3HAYCHHE, 0COOCHHOCTH O(hopMIICHUSI.
3. Tlepconan HomepHoro GoHma: 3a1a9u, KBATH(PUKAIIMOHHBIE TPeOOBaHUS, OTBETCTBEHHOCTD
3a Ka4eCTBO BBITIOIHSAEMBIX PaboT, MpaBUIIa MOBEICHUS B HECTAHIAPTHBIX CUTYAIIHSIX.
4. TpeOoBaHus, IPEABIBISIEMbIC K BHEITHEMY BHY COTPYAHHUKOB.



5.

Opranuzanus paboThl KOHChEPXKEH, paHEepOB, OETUIMAHOB.

Tema 3. Opranuszanusi paéoTbl NpavYe4yHOl 1 XUMYHCTKHA

Bonpocwi 0na ycmuoeo onpoca:

1.

2.

KoHTposb 06ecnie4eHHOCTH TOCTHHHIT O€lTbeM, TPEOOBaHMS K ONbI0, CTAaHAAPTH TOCTUHNY-
HOT'O 66.]11)5{, opraHu3anusa 66HB€BOFO X03giicTBa T'OCTUHHIIBI

Opranuzanys padoThl MPavYeYHON U XUMUYECKON YUCTKH B TOCTHHHIIE. MEXTyHApOIHBIC
3HAKM M0 yXO[y 3a TKaHSIMH U3 Pa3In4YHbIX MaTtepuaios. [lopsiok npuema u opopmieHus
3aKa30B Ha CTUPKY U YUCTKY JIMYHBIX BeUIei MPOKHUBAIOIINX.

Tema 4. Opranuzanusi npeaocTaBJeHHus YCJIYT B Ipolecce NPoKMBAHUSA

Bonpocwl ona yemnoeo onpoca:

1.

2.

busnec — nieHTp: Ha3HaYeHue, 000pyRoBaHKe, GYHKINU TIEPCOHA, BUIbI IPEIOCTABIAEMBIX
YCIYT.

[IpenocraBienue yciuyr cepBuc-01opo u spa. HazHaduenue noapasaeneHust, UCIOIb3yeMoe
o0opynoBanue, GyHKIIMH NepCOHAa, BUABI MPEAOCTABIIEMBIX YCIYT.

Opranuzanus 3KCKypCHOHHOT'O 00CITyKUBaHH. BUIbI 95KCKYPCHOHHBIX TPOTPaMM ISt
IPYNIOBBIX ¥ MHIUBHIYAIBHBIX TYPUCTOB. JlOKyMEHTaIIMOHHOE 0OecTiedeH e IKCKYpPCHOH-
HOTO 00CITY>)KHBaHUSI.

TexHomorns oka3aHus TEIEKOMMYHUKAIIMOHHBIX YCIyT B rocTuHHIe. COBpeMEHHBIE Tee-
¢donnbie cucreMsl. Tenegonusli 3TUKET. OKa3aHKUE YCIYT IUIATHOTO U HHTEPAKTUBHOTO Te-
JICBUIICHUSI.

Tema 5 Oprann3anusi NUTAHUA B TOCTHHHUILE

Bonpocwi ona ycmuoeo onpoca:

1.

HpeIIHpI/HITI/IH INUTaHuA B TOCTUHHIAX: BUAbI U THUIIBI, q)YHKL[I/IOHaJIBHOG Ha3zHa4YCHUC, KJ1ac-
cudukanus. OcoOeHHOCTH 00CITYKUBaHUS TOCTEH B pecTopaHe, B 6ape, B HOMEpe TOCTUHHU-
IBI.

. Pecropan xak mojapasneneHne roCTHHHIIBL. BUABI MEHIO: «CYACTIUBBIN Yacy, CO CBOOOHBIM

BBIOOPOM 01101, 5KEHCKOE, 3aKa3HBIX OJI0J], IIBEICKHUIA CTOJI», OU3HEC —JIaHY, KOMIJIEKCHOE
MEHIO H T.[I.

. bapnoe o6cmyxuBanue. Bunbt 6apoB B roctunuie. OcobeHHOCTH paboThl 1000u-6apa, Mu-

HU-0apa.

TpeboBanus, nperbsABIIeMble K BHEIIHEMY BHIY M KBATU()UKALUU COTPYAHUKOB 0apoB U
pecropanoB. [IpaBuna stukera. Ilogroroska nepcoxana Kk 00CIIyKUBaHUIO.

Metoap! 00CTy’)KMBaHUS TPU MPEIOCTABICHUS YCIyrd nuTaHus. OCHOBHBIE ONEpalnuu 10
HOJrOTOBKE K IPEJOCTABJICHUIO YCIIYTH TUTAHUS.

BapuanTtel oOciy)kxuBaHUsl MMTAaHUEM M UX MEXIyHapoanele obo3nauenuss HB., FB., «all
unclusive». Bunpl 3aBTpakoB. Buasr 6aHKeTOB.

[TonroroBka ToproBoro 3ana K oOCHyKuBaHHIO. HakpbiTHe CTOJOB cKarepTsMu. Bunel u
(dopmbl cknanpiBaHus candeTok. CepBUPOBKa CTOJIOB: BUIBI, IPABUIIA, TPEOOBaHUS, MOCIIE-
JI0BATEIbHOCTb.

Tema 6. IlpexocTaBjieHue ycJayr NMTAHUS B TOCTUHUYHBIX HOMepax

Bonpocwl ona yemnoeo onpoca:

1.

TexHonorusa nmpruema 3akasa 1 3Tarnbl 00CIyKHBaHUS TocTel B HoMepax. OCHOBHBIE 3Jie-
MEHTBI 00CITY)KHBaHHUsI, CIIOCOOBI, TIOCIII0BATEIILHOCTD U MpaBwiIa nogayn o6mox. Ilocnemno-
BaTEJIbHOCTh YOOPKH CTOJIOB.



2. TlpaBuia KOMIUIEKTALMU CEPBUPOBOYHOM TEJIECKKHU JJIsi OOCTY>KUBAHHS FOCTEH MUTAaHUEM B
HoMepax. TpeboBaHMsI K UCIIOJIB3YEMOM MOCY/I€ U TEXHOJIOTHH cOOpa UCTIOIb30BaHHOM I10-
CYJB.

3. TlpaBuna u ¢popMmsl pacuera ¢ moTpeduTeasiMu. CocTaBieHHE CYETOB 3a 00CTy)KHBaHUE

Tema 7. Yuer 000py10BaHHUs U HHBEHTAPHA TOCTHHHUIIBI

Bonpocwl ona yemnoeo onpoca:

1. 3agaum yuera M OLIEHKH OCHOBHBIX CPEJCTB M MaT€pHAJIbHBIX IEHHOCTEN TOCTUHUILBI. Co-
CTaB U IPYNIIMPOBKA OCHOBHBIX cpeAcTB. OnieHka MarepuanoB. OCHOBHBIE MTOJIOXKEHUS 10
y4eTy MaTepHaJloB.

2. JloxymeHTanbHOE 0(OpMIICHUE MTOCTYIICHHSI, BHYTPEHHETO MepeMEeIleHUs, BBIOBITUS B pe-
3ynbTaTe peaanu3aluu, Nepeaadn U CIIMCAHNUs OCHOBHBIX CPEJICTB, OTIIYCKA MaTEpUaIOB.

Tema 8. OGecneyenue 0€30MaCHOCTH NMPOKUBAIOIINX U COXPAHHOCTH HX Bellei

Bonpocwi 0na ycmuoeo onpoca:

1. beszomacHOCTb B cpeacTBax pazmenieHus. Mzydenue npaBui odecredeHus: 0€30macHOCTH B
roctuaunax. Opranuzanus paboTsl CITyKObI 0€30MACHOCTH Ha JKUJIBIX 3TaKaX TOCTUHUII.
[1n1aHOBBIE MHCTIEKIIMM TOCTUHUYHBIX HOMepoB. Hanecenue yiep6a coOCTBEHHOCTH TOCTH-
HUIIBIL.

2. IlpaBuna obGecrieueHus COXPaHHOCTH BEIIEH U IIEHHOCTEH MPOKXUBAIOIINX B TOCTUHHUIIE.
Texuomnorus paboTbl 00CTYKMBAIOILIETO MEPCOHANIA C KIIOYaMHU.

2 9TAIl - YMETH
BoinosiHeHHe NPAKTHYECKUX 3aJaHUM

Tema 1. Yciryru rocTHHHMIl 1 TYPHCTCKMX KOMILJICKCOB

IIpaxmuueckue 3a0anus:

1. TpebGoBaHMs K TOCTUHHIIAM PA3TUYHBIX KaTETOPH

2.Bunpl yciyr, NpeocTaBIsieMbIX B TOCTUHUIIAX U TYPUCTCKUX KoMILiekcax. OmnpeneneHue
KauecTBa TOCTHHUYHBIX YCIYT

Tema 2. Opranusanus N03TAKHOT0 00CJIYKMBAHUSL HOMEPHOTO (pOHIA

Ilpaxmuueckue 3a0anus:

1.0OpopmiieHrEe TEXHOJIOTHUECKUX JTOKYMEHTOB 10 TPUEMKE HOMEPOB M TIEPEBOIY TOCTEH U3
OJIHOT'O HOMEpa B APYIOH.

2.0Opranu3zaiys ¥ KOHTPOJIb YOOPKH HOMEPOB, CITY)KEOHBIX IMOMEIICHUI U TTOMEIICHUH 00-
LIETO MOJIb30BaHMS

Tema 3. Opranusanusi padoThl NPaYe4HO U XUMYHUCTKH

Ilpaxmuueckue 3a0anus:

1.0tpaboTKa HaBBHIKOB MpHeMa U 0POPMIICHHUS 3aKa30B Ha CTUPKY U YUCTKY JIMYHBIX BEIICH
npoxxkuBaronmx. CocraBieHue 0JTJaHKOB—3aKa30B HA YCIYTH IPAYeyHON U XUMUUCTKH

2.01paboTKa HaBBIKOB y4eTa OaHHOTO, MTOCTEIHHOTO U PECTOPAHHOTO OEIbI.

Tema 4. Opranusanusi NpeIoCTABJICHUA YCJIYT B Ipolecce NPOKABAHUSA

IIpakxmuueckoe 3a0anue:

1.0TpaboTKa HaBBIKOB NMpHEeMa U 0(OPMIICHHUS 3aKa30B HA YCIYTH CEPBUC-0I0PO. Spa-yciayr

2.CocraBieHHe SKCKYPCHOHHOMN MPOTrpaMMBbl JJis TPYIIOBBIX U MHAUBUAYAIbHBIX TYPUCTOB

3.0dopmiieHre TOKYMEHTAIMH 110 SKCKYPCHOHHOMY OOCITY)KMBaHUIO, B T.4. IIPH BO3HUKHO-
BEHHH (POPC-MAKOPHBIX OOCTOSITEIIHCTB.

4.0dopmienne HpUHAHCOBOU JOKYMEHTAIIHEH



5.IIpuem 3akaza Ha yCIyrd aBTOTPAHCIIOPTA U €r0 TOKYMEHTAIbLHOE 0(OPMIICHHE.

6.AHanu3 NOMYISPHBIX AHUMAIIMOHHO-JIOCYTOBBIX IPOrpaMM B TOCTHHHIIAX

Tema S Opranu3zanus NUTAHUS B TOCTHHHILE

IIpakxmuueckoe 3a0anue:

1.Pa3paboTka MEHIO pa3IHUYHBIX BUOB 3aBTPAKOB

2.0BaseHre TEXHUKON oIayy OJIFOI.

3.ITomaya anKOTONIBHBIX U O€3aTKOTOJILHBIX HAMUTKOB. [Togaua ropssunx HAIKUTKOB.

Tema 6. IIpegocTaBjieHue ycayr NMTaAHUS B TOCTUHUYHBIX HOMepax

Ilpaxmuueckoe 3a0anue:

1.OBnageHue nmpruemMamMu 00CIy>KUBaHUSI B HOMEPE TOCTUHHIIBL.

2.IToaroToBKa M KOMIUICKTHAIMS CEPBUPOBOYHON TENIEKKHU I TOJa4YM 3aBTpaka, obena,
y>KMHA B HOMeED.

3.Ilomaya Grox B HOMEpE

4.01paboTKa HAaBBHIKOB CEPBUPOBKU Ha MPUKPOBATHOM CTOJHKE, MOJHOCE (IIpU 3aKa3e 3aB-
Tpaka B noctenn) CocTaBlIeHHE CYETOB 32 00CTYKUBaHUE

Tema 7. Yuer 000py10BaHMs M HHBEHTAPS I'OCTUHUIbI

Ilpaxmuueckue 3a0anus:

1.IIpoBeieHne MHBEHTApU3AlMU COXPAHHOCTH OOOpYIOBaHUS TOCTHMHMIIBI M 3aIllOJHEHHE
WHBEHTapU3aIMOHHBIX BEJOMOCTEM

2.CocTaBieHHE aKTOB Ha CITMCAHUE UHBEHTAPS U 000PYyI0BaHHE

Tema 8. O6ecneuenne 0e30MaCHOCTH NMPOKMUBAKIIKUX U COXPAHHOCTH HX
Belei

Ilpaxmuueckoe 3a0anue:

1.CocraBienue anropurma AEHCTBUN COTPYAHUKOB TOCTHHUIIBI B CUTyallMH, YIPOKAOIIEH
0€30MacHOCTH TOCTe M\ WM MepcoHasa TOCTUHUIIBI (KpaxH, pa30oi, Oecopsaku, XyIUTraHCTBO,
TEPPOPHU3M).

2.IlpemocTaBieHue yCIIyrd XpaHEHUs IICHHBIX BEIIeH (KaMephl XpaHEeHHs, CeH(dbl U JeTo-
3UTHBIC STUCHKN) A1 oOecredeHnst 0€30MacHOCTH MPOKUBAIOIIHX.

3 OTAII - BJIAJIETDH

Bonpocsl k 3auery

1. TocTtuHUYHas yciIyra: MOHITHE U OCOOCHHOCTH.

2.  OCHOBHBIE XapaKTEPUCTUKH YCIYTU: HEOCA3AEMOCTh, HEOTIAEIUMOCTD NPEAOCTaBICHUS
OT OTPEOUTEIS], FETEPOr€HHOCTh, HECOXPAHAEMOCTh, OTCYTCTBHE MpaBa COOCTBEHHOCTh HA yCIYTY.

3. Crnenuduka rocTHHUYHON YCIYTH.

4. Bupasl yciyr, NpefocTaBiIsieMbIX B TOCTHHHALIAX U TYPUCTCKUX KOMIIJIEKCAX: OCHOBHBIE,
JOTIOJTHUTEJBHBIE U COMYyTCTBYIOIINE; IIATHBIE U OecIulaTHbIe, 00s3aTeNIbHbIE U HE0Os3aTebHbIE.

OCHOBHBIE TOAXO0/IbI K ONPEAEICHNIO0 Ka4yeCTBAa TOCTUHUYHBIX YCIIYT.
CtpykTypa ciyXO0bI KCIUTyaTallui HOMEPHOTO ()OHAA: COCTaB, OCHOBHBIC (DYHKIIHH.
Y6opka HOMEPOB: BUbI, TOCIEAOBATEILHOCTD, 3TAllbl, KOHTPOJb Ka4eCTBa.

8. IlocnenoBarenbHOCTE YOOPKH I'OCTEBBIX, OOLECTBEHHBIX U CIY)KEOHBIX 30H T'OCTHHU-
I1bI, 0COOCHHOCTH YOOpPKH aJMHUHUCTPATHUBHBIX M O(UCHBIX IMOMEIIEHHUH, KOHTPOJIb KayecTBa, Ie-
PHOAMYHOCTb.

9. KonTpons noarotoBku k oocmyxxuBanuio Y IP- rocreil. Bumbl «koMIIeMeHTOBY.

10. YO6opouHbie MaTepHabl, TCXHUKA, UHBEHTAPb.

11. Kontposns 3a cobmronennemM mMep 0€30MacHOCTH MPH paboTe ¢ YOOPOUHBIMH MaTepua-
JIaMH, TEXHUKOH, HHBEHTapeM.

12. KoHTposb 32 TEXHOJIOTUEH 00palieHus ¢ KUIKUMHU, TOPOLIKOOOpa3HBIMU U Teeo0pas-
HBIMU YUCTSIIUMHI U MOIOIIUMH CPEJICTBAMH.

Now
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13. Hopmpbl pacxoja YUCTSIIUX U MOIOLIUX CPEJCTB.

14. Texnuka 6e3onacHocTH. [IpaBuna moskapHoi 6e3omacHocTH. CpeacTBa MoXKapoTyIle-
Hus. [IpaBuna moBeneHus mpu oOHAPYKEHUH OYara BO3TOPAHUS.

15. TlpaBuna 3Bakyanuu. OXpaHa TpyAa B TOCTUHUYHBIX TPEANPUATUSIX.

16. Oxka3aHue nepcoHaNbHBIX YCIYT TOCTIO. TEeXHOJIOrus NpeaoCTaBICHHUS YCIYTH «I100Y/I-

17. OxazaHue TpaHCIOPTHBIX YCIYT MPOKHUBAIOIINM.

18. BbpoHupoBaHue OMIETOB Ha Pa3IMYHBIE BUIBI TPAHCIIOPTHBIX CPEJCTB C MOMOIIBIO HO-
BEHIINX UH(OPMAIIMOHHBIX TEXHOJIOTH.
19. 3aka3 takcu. [Ipokar mammuH. Ycnyru tpancdepa. [Topsaok nmpuem 3aka3oB Ha yCIyTH
aBTOTPAHCIIOPTA U BEJCHUS JOKYMEHTAIUH.
20. Opranu3zamus OTAbIXa U Pa3BICYEHUN B TOCTHHUYHBIX MPEANPUSITHSX.

21. AHHUMAIIMOHHO - 10CYTOBast IE€ATEIbHOCTh TOCTUHUYHBIX MPEAIPUSITHIA.

22. OpraHu3amnusi CIOPTUBHO - O3J0POBHUTENBHOTO KOMIUIeKca. CHEKTp yCiIyr, OKa3bIBae-
MBIX B CHOPTHBHO-03/JOPOBUTEILHOM KOMILIEKCe. JJOIKHOCTHBIE TPEOOBaHUS K MIEPCOHATY.

23. TlonsiThe, MOPSAIOK pacueTa U Y4eT U3HOCA OCHOBHBIX CPE/ICTB.

24. YueTr peMOHTa OCHOBHBIX CPEJICTB.

25. TloHsiTe U MOPAZIOK pacueTa aMOPTU3ALMOHHBIX OTYUCIICHUM.

26. VHBeHTapu3anys: CyIIHOCTh, 3HAUEHUE, BUIbI, IOPSAAO0K IPOBEACHHUS, T0KyMEHTAIbHOE
odopmIieHHE.
27. XwuileHus B rOCTUHUIAX. MeToAbl IPEeI0TBPAIICHUS TOCTUHUYHBIX KPaK

28. CpencrtBa obecniedeHUs] UMYIIECTBEHHON 0€30MacHOCTH MPOXKUBAIOIIMX (KaMephl Xpa-
HEHHs, cei(bl, AETO3UTHBIE SYCHKN U MHAWBUAyaJIbHBIE JICKTPOHHBIE ceii(bl), UX Ha3HAUYEHUE,
XapaKkTEepPUCTUKA, ITpaBUjIa MOJIb30BaHUS.
29. IlpenocraBieHue yciayr XpaHEHMs LEHHBIX BELIEH NMpoKuBarolmXx. M3yuenue npasun
OJIL30BAHUS IEMO3UTHON TYCHKOM.

TecT 111 CAMOKOHTPOJISA (IPUMEPHBbIE BONPOCHI HTOTOBOI0 TECTUPOBAHMS)
1. dyskuM otaena OpOHUPOBAHMS:

a) MmojjJep>Kka HEOOXOIUMOTO CaHUTAPHOTO
COCTOSTHUSI HOMEPOB
b) ycayru XuMIUCTKH

C) OCYIIECTBJISICT IpEIBapUTEIbHBIN 3aKa3
MCCT U HOMCPOB B 'OCTUHHUIIC
d) KOHTPOJIb TEXHUYECKOTO 000PYTOBAHUS

2. Ecnu npu rapaHTUpOBAaHHOM OpPOHMPOBAHMU HY)KHas CymMMa JIETIO3WMTa HE BHECEHa K Ha3Ha-
YEHHOM JjaTe, TO COTPYIHMK OT/eTIa OpOHUPOBAHUS:

a) IepeBOIUT OPOHB B pa3psi HErapaHTHUPO-
BAHHOM
b) oTMeHsIeT OpOHHPOBAHKE

C) HUYETO HE JIeTaeT
d) 3aHecCTH KIMEHTa B «UYEPHBIN CIHUCOK»

3. I'apanTupoBaHHasi OpOHb AaHHYJIUPYETCS TPU OIMO3AAHUU TOCTS:

a) Ha 12 gacoB
b) Ha 18 gacos

4. JIBoitHOE OpOHHPOBAHUE ITO:

a) MOJTBEPXKACHUE O OyIyIIeM MpeT10CTaB-
JICHUH MECT B TOCTUHUIIE OJHOBPEMEHHO
JIBYM KJIMEHTaM Ha OJHY U Ty e naTy (+)

b) 6poHMpoBaHue Ha OAHY (paMUIHIO Cpa3y
JIBa HOMEpa Ha OJTHY H Ty K€ JIaTy

c) Ha 24 4Jaca
d) Ha 36 yacoB

c) OpoHupoBaHHE Ha OAHY (aMHUIHIO JIBA
HOMEpa Ha pa3HbIC JaThl

d) OponmpoBanue Ha OHY (aMUIHIO JIBA
HOMEpa pa3InYHON KaTeropuun



5. CtpyKTypHOE NOJpa3AeieHue, OCYLIECTBISIONIEE IPOLEAYPY PE3EPBUPOBaHMSI HOMEPOB I10-
CpelCTBOM TeJe(OHHBIX 3BOHKOB, Yepe3 KOMMEPUECKHX Mpe/ICTaBUTENIel TOCTUHUIL, TOYTOH,

TeIeKCOM, (haKCOM, SJICKTPOHHOM MOYTOM:
a) ciyx0a nmpuemMa u pa3MeneHus

b) ciy:x6a KOHChEpKeH

C) MH)KCHEPHO-TEXHUYECKas CITyxk0a

6. Koadurmenr 3arpy3ku roCTUHHUIIBI 3TO:
a) MPOIEHTHOE OTHOIICHNE (PaKTHUECKH 3a-
HSTBIX HOMEPOB B TOCTUHUIIE K 00IIIEMY KO-
JMYECTBY HOMEPOB B TOCTUHUIIE

b) oTHOIICHHE OOIIETO YKCIIa TOCTCH K YHC-
Jy IPOJaHHBIX HOMEPOB

d) coyx6a OpoHUpOBaHUS

C) OTHOLIEHHE KOJMYECTBA 3aHATHIX HOMeE-
POB K KOJINYECTBY BOCBMHYACOBBIX TOPHUY-
HBIX CMEH

d) oTHOIIEHHE PAa3HOCTU YUCIIA TOCTEN
qyclia IPOJAAHHBIX HOMEPOB K YHCITY MPO-
JTAHHBIX HOMEPOB

7. llena 3a Homep win mecto B roctunuiie HE 3aBucur ort:

a) KOJMYECTBA JTHEH NpeObIBaHUS B TOCTHU-
HHIIE
b) HU3KOTO crIpoca Ha TOCTUHUILY

C) MOTOAHBIX YCIOBUMN
d) % 3aHATOCTH HOMEPOB

8. AGOpeBHMaTypa npuHATas B TOCTUHUYHOM Ou3Hece RB

( Room booked) o3navaer:

a) KOJIMYECTBO HOMEPOB, OTMEHSEMBIX B I10-
CJIEIHUN MOMEHT

b) Kosm4yecTBO 3a0pOHUPOBAHHBIX HOMEPOB

C) KOJINYECTBO HOMEPOB 3a0pOHUPOBAHHBIX,
HO TIPOCTaMBAIOMINX M3-3a HESIBKU TOCTEH

d) cpennecraTuCTHYECKHI pa3Mep JOITy-
CTUMBIX ITepeOPOHUPOBAHUI

9. JIOKyMEHT, CBUICTENbCTBYIONIUHN O 3aKIIOUCHUHN JOTOBOPA MEKy KIIMEHTOM M TOCTUHUIICH:

a) pa3peleHne Ha MOCeICHNe
b) ankera

C) yBeIOMJICHHE O MPUOBITUA WHOCTPAHHOTO
rpakIaHNHA
d) 3asBKa Ha OPOHMPOBAHUE MECT

10. TIporecc OpoHUPOBAHUS BKIIIOUALT CIEAYIONIUE ITAIbI:

a) BCTpeua, IPUBETCTBUE T'OCTS, €r0 PEru-
CTpaLys, BCEICHHE B HOMED

b) mosydeHue 3asBKH, ONpENeTIeHUE HaU-
4yyss HOMEPOB, PETUCTpALUs MpPEIABaPUTEIb-
HOTO 3aKasa, MOATBEPXKICHHE OpOHUpPOBA-

HUsA, BBIIIOJIHCHHUEC 3aKa3a, COCTAaBJICHHUE OT-
YETOB O OPOHUPOBAHUH

C) IMMOJIYUYCHHEC 3asiBKH, BBIIIOJTHCHHE 3aKa3a

d) monyueHue 3asBKM Ha OpPOHUPOBAHHE IO
¢bakcy wiu TenedoHy, BHIIOIHEHUE 3aKa3a.

11. B roctuHrYHOM OM3HECE OCHOBHOM YCITYTOM SIBISIETCS:

a) MPeIOCTaBJICHUE yCIyT OM3HEC-IIEHTPa
b) npenocTaBneHne yciuyr GUTHEC-IIEHTPa

C) OKa3aHUE MEJUIUHCKUI yCIIyT
d) mpenocraBneHne pa3MenieHUs

12. ®yHKIMOHAIBHOE MO/Apa3AeiIeHue CIyKObl YIpaBleHUsS HOMEPHBIM (OHAOM, oOecrednBa-
IOllee pa3MelleHue U MpOoKUBaHUE KIMEHTa B HOMEpE, BKIIOYas MpeaBapureiabHbie (OpoHHUpO-
BaHUE), TEKylLIUE (pPETUCTpalusi, PacCeICHUE) U 3aKIIOYUTEIbHbIE MPOLEAYPHI (PACUET, BBIMHC-
Ka) Ha3bIBAIOT:



a) ciyx0a nmpuemMa u pa3MeneHus
b) ciy:x6a KOHChEpKe

c) ciyx0a 6e301macHOCTH
d) nHKXeHepHO-TEeXHUUECKas CITyxk0a

13. Ilogpa3neneHye roCTUHULBL, CIENUATIN3UPYIOIIEECS HA OPraHnu3aly U IPOBEAEHUU CIIELU-
JIBHOTO 00CTY>KMBAaHUSI MACCOBBIX MEPOIPUATHI Ha TOCTUHUYHBIX IJIOLIAAX HA3bIBAIOT:

a) ciyx0a rnpreMa 1 pa3MerieHus
b) ciyx0a KOHChepIKei

C) ciyx0a 6e30macHOCTH
d) 6ankeTHas ciyxba

14. CotpynHuKHU CiIy>KObl TpHEMa U pa3MEeLICHHs], OCYIIECTBIAONIME 00pabOTKy 1 HaYUCIEHUE
IaTeXXeu 3a MpeI0CTaBICHHBIE YCIYTH, BKIIIOYAst UX B CUET TOCTH:

a) MOpThe
b) TenedoHHbIE OIEPATOPHI

C) KacCUPBI
d) xoHCBEpKHU

15. OTBeT Ha mpeaBapUTENbHBIA 3aKa3 HOMEPA, MOJYUYCHHBIH 0 1MOYTE, TOJDKEH ObITh OTIIpaB-

JIeH B TeYEHHE:
a) 14 cyTok ¢ MOMEHTa MOJIy4YEHUs
b) Mecsiia ¢ MOMEHTA MOJTyYeHHUS

c¢) 10 cyTok ¢ MOMEHTa IOJIy4EHUs
d) 2 cyTox ¢ MOMEeHTa TTOTydeHUS

16. [inata 3a HOMep B TOCTUHMUIIE 32 MOJOBUHY CYTOK B3UMAETCS:

a) ot 12.00 o 24.00 yacoB TEKYIIHUX CYTOK
b) He Oosiee 6 YacOB MOCJIE pacYETHOTO Yaca

17. Pa3penienue Ha OCEIEHUE ATO:

a) JIOKYMEHT, 10 KOTOPOMY KJIMEHT IPOU3-
BOJIUT OILIATY 3a MPOYKUBAHUE

b) TOKyMEHT, TOATBEPKAAIOUINIA TPABO
MpPOXKUBATh JTAHHOW TIpymnmne B
TOCTHUHHUIIC

C) MpU pa3MElLICHUH B T'OCTHUHUIYy 1O pac-
yeTHOTO Yaca (ot 0 10 12 yacon)

d) ot 12.00 yacoB no 18.00 yacoB TeKyumx
CYTOK

C) JOKYMEHT, NAIOIIMI MpaBO Ha 3aHITHE
HOMEpA U MECTa B HOMepe
d) rapanTHs, 4TO OIIaTa MPOU3BEICHA

18. K KOMIBIOTEPHBIM CUCTEMAM YTIPABJICHUS OTEJIEM OTHOCSTCS:

a) Galileo
b) Worldspan

¢) DnenbBeiic
d) Opera

20. Cucrema «JKcnpecc-oriaTa FOCTHHUYHOIO CYETa» UCIIONIb3YETCS B CIIydasiX OIUIATHIL:

a) Bayuyepom
b) HAMTMYHBIMH

C) JEMO3UTOM
d) KpeTUTHBIMH KapTamu

21. Bo BpeMs perucTpaluuy HHOCTPAHHOTO rOCTsl aAMUHUCTPATOP MPOBEPSET:

a) MacrhopT U BU3Y
b) macmopTt ¥ MUTPAILIIOHHYIO KapTy

21. Tun HOMepa- apartament rpeacTaBIsieT co00il:

a) camble POCKOLIHbIE HOMEpPA OTENs, COCTO-
AT U3 HECKOJIbKUX CIajieH, kKaOuHeTa, 2 Wiu
3 TyaneroB
b) HOMepa, mpUOIMIKEHHBIE K BUIY COBpE-
MEHHBIX KBapTHp (2X uiu 0ojiee KOMHATHas
KBapTHPA)

C) BU3Y M pa3peIlIeHNe Ha Bbe3/I
d) macriopt

C) ceMelHas KOMHAaTa pa3MepoM OoJIbIie
CTaHIAPTHOU
d) nByXMeCTHBIN HOMEP

22. T'octuHuia 00s13aHa MPEIOCTABUTH TOCTIO 0€3 TOTIOTHUTEIHLHOM OTIATHI:



a) YCIyTH TIpayeqHon
b) yciyru nepeBounKa

C) 9KCKYPCHOHHBIC YCIIYTH
d) monp30BaHKME MEIUITMHCKOM alTCUKH

23. OcHOBHBIE PYHKIMH CITYKObI OOIIIECTBEHHOTO TUTAHHUS:

a) OKa3aHHE YCIIYT CBS3HU
b) okazaHue OBITOBBIX YCIIYT

C) OpraHmM3anus 1 00CITyKUBaHUe 0AaHKETOB
d) aHanM3 COCTOSTHUS TOCTUHUYHOTO PhIHKA

24. Ilo ypOBHIO aCCOPTUMEHTA U CTOUMOCTH YCIIyT BBIACIAIOT:

a) JICIIEeBBIC OTEJIM WM OTEJIM C OTPaHUYCH-
HBIM CEPBUCOM
b) rOCTUHUIIBI IETOBOTO HA3HAYCHUS

C) TOCTHHHIIBI JUTS OTBIXA
d) oTenu «IrOKC»

25.014H U3 BUJOB CTOJIOBAHUS, OPTAHU30BAHHBIN JJI1 TOrO, YTOOBI YYACTHUKHU 3aCEaHus WU
coOpaHus MOTJIM HEMHOTO OTJOXHYTh MEXKIY JOKJIAJaMU WM OOCYXICHUSMH B TECUCHHE JTHS

HA3bIBACTCS:
a) OaHkeT-pypuieT

b) kode-Opeiik

¢) 6aHKeT ¢ MOJHBIM OOCITYXKUBaHHEM O(H-
MUaHTaMU

d) 6anker-uait

26. [Ipaveunas BKJIIOYAET B c€0S CICIYIONINE YIACTKH:

a) TPSI3HOTO OeNbsl, CTUPKH, TIaIUIBHOE OT-
neyienue, OeybeBast, OTACJICHHE OBITOBOTO
00CITyKUBaHUS TOCTEH

b) nmpuemHOE oTHENEHNE, OT/IeT y4yeTa, Tia-
TWIIBHOE OTJeNIeHue, OenbeBasi, OTACICHUE
pacrpeneneHus

27. TocTuHNYHAs aHUMAaIUSI — DTO:

a) cBoeoOpasHas yciyra, Ipecienyromas
1eJb — TOBBIIIEHUSI KadecTBa OOCTy>KHBa-
HUSI, ¥ B TO K€ BpeMsl — 3TO CBO€OOpasHas
¢dbopMa peksiaMbl, TOBTOPHOTO MPUBIICUEHHS
rocTedl M MX 3HAKOMBIX, TOXKE IPECIENYIO-
miasi Ueib — MPOJABHKEHHE TYPUCTCKOTO
MPOIYKTa

b) meneBble TYpPUCTCKUE TOE3IKH Pagdl OJl-
HOW aHMMAaIMOHHOW HPOTrpaMMel, JIMOO He-
MPEPHIBHBIA AaHMMALIMOHHBIN Tpolece, pas-
BEPHYTHII B MpOCTpaHCTBE B (hopMme myTe-

C) MpUEMHOE OTJEJICHNe, OTJEN y4deTa, mpa-
yeyHasi, 0eabeBasi, OTACIICHHE BbIIaYl
d) rpsi3HOTO OCINbs, CTUPKH, OCIbeBast, OTIEI
ydera ¥ KOHTPOJIS, OTJCJICHUE BbIIAYH

IIECTBHs, Tepee3ia OT OJHOW aHMMAIHMOH-
HOHM ycayru (IporpamMmbl) K JIPYrou, KOTO-
pBIe MPEOCTaBISIIOTCS B Pa3HBIX reorpadu-
YECKUX TOYKaX

C) MOporpaMmbl, MpeAHA3HAYEHHBbIE MJIs
«IOIICPIKKI» OCHOBHBIX TYPHUCTCKUX YCIyT
d) cBoeoOpa3HbIe MOMOJHUTENIBHBIE YCIYTH
KIIMEHTY, TeJIb KOTOPBIX MPOOYIUTh B HEM
MOJIOKUTCIIBHBIC S5MOLUMH, ITOYYBCTBOBATH
VIIOBJICTBOPEHHE OT OTIbIXa W JKEJIaHUEe
MMpUCXaThb B 3TOT OTCJIb CUIC pa3

28. Ilo Konu4ecTBY MPEIOCTABISIEMbIX YCIYT CHCTEMa KIAacCH(UKAIUU MOXKET ObITh:

a) cucteMsl AA
b) 3Be3nnas (EBpomeiickas knaccuduka-
1)

¢) cucremsl B&B
d) OTKpBITON CUCTEMBI

29. 3ae3n xnuenta B roctuHuily 01.11.2007 B 11:00 yacoB — Beie3a 03.11.2007 B 10:00. Omutara

OyzeT mpou3BeIeHa 3a:
a) OJTHU CYTKHU
b) mouacoBas

C) MIOJIOBUHY CYTOK
d) nBoe cyTok

30. 3akoHUHTE MPEPIOKEHUE: DKCITPECC-YOOpKa HOMEpa — ITO:

a) yOopka HOMepa 1o Ipoch0e rocts



b) OwicTpas ybopka HOMEpa, KOTIa OJIUH
TOCTh BbI€Xall, a JAPYro# JOJDKEH CPOYHO
3aexarhb

31. K cnyx0e nuTaHus ¥ HAallUTKOB HE OTHOCHUTCSI:

a) KyXHA
b) oO6cy)xuBanuss HOMEpHOTO (HOoHIA

32. K 10MOJHUTENBHBIM yCIIyraM OTHOCSATCS:
a) MEJIMIIMHCKAs TIOMOIIh

b) opranuzamnus mpoAaku OWIETOB Ha BCE
BU/JIbI TPAHCIIOPTA

c) yoopka cBOOOJHOIO HOMEpA, B KOTOPBIN
OXHJIACTCS 3ae3]
d) exenHeBHas yOopka HOMepa, B KOTOPOM
HPOKUBAET TOCTh

C) pecTopan

d) 6apsr

C) DKCKYPCHOHHOE 00CITyKUBaHHUE
d) mpokat aBTOMOOMIIEH

33. T'octuHuIa 00s13aHA IPEIOCTABUTH TOCTIO 0€3 JOMOIHUTEIBHON OTLIATHI:

a) JIOTIOJIHUTEIIbHAS KPOBATH B HOMEP
b) yciyru room-service

C) UTOJIKH U HUTKH
d) xonupoBanbHBIE YCITYTH

34. K daxTopaM MUKpOCpPEbl TOCTUHHUYHOTO MPEANPUATHS (Cpeia MpSIMOro BO3ICHCTBHSA) OTHO-

cATCS:
a) CIIpOC Ha pbIHKE
b) ypoBeHb KOHKYPEHITUHN

C) moTpeduTeNnu
d) morogHbIe yCI0BUS

35. Ecnu mpenmpusiTie MpUHUMAET PEIICHUE aKTUBHO JCHCTBOBAThH HAa BCEM pHIHKE 0e3 paspa-
OOTKHM pa3IMYHBIX NMPOJYKTOB M/WIM MapKETHHTOBBIX MPOrPaMM JJIsl KaXK/I0TO CETMEHTA PBIHKA,
TO 3TO PEIICHNE MOKET ObITh OXapaKTEPU30BAHO KaK:

a) arperupoBaHHBIN MapKETUHT
b) nuddepeHmpoBaHHBI MAPKETHHT

C) KOHLIEHTPUPOBAHHbBIN MapKETHHT
d) HenuddepeHnrpoBaHHBI MAPKETUHT

36.Mcnosib30BaHME TOCTUHHULIEH Y4yKOM TOBAPHOM MAapKH IO JOTOBOPY HA3bIBAETCS:

a) MEpUYEHJaU3UHT
b) nmuieH3upoBaHue

¢) ¢ppaHyaii3uHr
d) 6peHUMapKuHT

37.Crangust TpaIUIIMOHHOTO >KW3HEHHOTO IIMKJIA TOCTHHUIIBI, HCHOJB3YIomas HHGOPMAIMOH-

HYIO peKamy:
a) cTaius BHEAPCHUS

b) cTagus pocra

38. Mukpocpena pupmsl - 3TO:

a) Habop CBOWCTB TOBapa

b) GyHKIIMOHATBHBIE CTPYKTYPHI MPEIIPHUS-
THUS

39.Pexnama — 3t0:

a) TEKCT B ra3ere o0 yciyre;

b) ¢opma cObITa yciyr uepe3 oObsSIBICHHS B
CMU;

C) cTamus criana
d) cragus 3penoctu

¢) hopmanibHbIe U He(hOPMATbHBIE TPYIIITBI
d) cunbl u CyOBEKTHI, HA KOTOphIe (prpma
MO>KET BIUATH

¢) mo0bast orutadeHHasi (popmMa IPOIBUIKECHUS
TOBApOB, YCIyI ONpPENEICHHBIM PEKIaMOaa-
TeneM

d) KOpOoTKOE TEeKCTOBOE OOBSIBICHNUE.

40. B xone npoBeeHNsI CUTYAallMOHHOIO aHajau3a MpH Ipojake TOCTUHUYHOIO MPOAYKTa pac-

CMaTpHUBarOTCA:



a) paKkTOPBI OKPYKAIOIICH CPEIbl OTEIs

b) criocoObI BBIX0/1a HA HOBBIE PHIHKU

C) KOHKYPEHTHBIC IPEUMYIIECTBA YCIYT
oTenst

d) coxpaHeHue U pacuupeHue Kpyra Kiu-
C€HTOB

41.Ha3zoBure Hanbosee BaXXKHbIE KPUTEPUH JUIsI CETMEHTAILIMU PhIHKA:

a) YPOBEHb IIJIATEKECIIOCOOHOTO CIpoca
b) reorpaduueckue, aemorpapuueckue u
MOBEJICHUECKUE KPUTEPUHU

C) CIIO>KHMBIIHECS TPAIULIMK B TIOTPEOJICHUH
d) BeIrOABI MOKYyTIaTEEH

42. Cucrema ynpaBJeHUs KOHKYPEHTOCTIOCOOHOCTBIO BHEPSAETCS JUISL:

a) yIydIIeHus: KauecTBa MPOAYyKTa, YCIyT

b) MOCTHXKEHUS MHHHMAJIbHO BO3MOXKHBIX
U3JIEPIKEK

C) OpraHM3aluyd BCEeW MPOU3BOIACTBEHHO-
XO3SIICTBEHHOM JEATEIIbHOCTH B YCIOBHSIX
PBIHOYHOM YKOHOMUKH

43. KoHKYypeHTOCTIOCOOHOCTh YCIIYT — 3TO:
a) CpaBHEHHE OJTHOM YCIIyTH C APYTOM, YeT-
KO MPUBSA3aHHOW K PBIHKY U BPEMEHH IPO-
JTax

b) coCOGHOCTH yCIyrH MPEBOCXOAUTH JPY-
TUe YCIYTH

d) mocTmkeHUsT ONTUMAILHOTO COOTHOIIE-
HUS MEXIY Ka4€CTBOM YCIYT U €70 U3IEPXK-
KaMH, a TAK)Xe€ TOBBIIIEHUS YKOHOMHUYHOCTH
U ONEPATUBHOCTH TMOCIEHPOAAKHOTO 00-
CITY>KHBaHHS

C) BO3MOXHOCTHh COBITA YCIYr Ha JaHHOM
pBIHKE

d) pe3ynbTaT X03sMMCTBEHHOH JeATEIHLHOCTH,
(MHAHCOBBIX PE3YNbTATOB U ILIATEKECIIO-
cobHoctd, A(P(EKTUBHOCTH  MPOHU3BOJI-
CTBEHHOM JEATEIbHOCTH

44. TIpoaBu>XeHUE TOBAPOB U YCIYT HA PhIHKE MPEJICTABISAET COOOIA:

a) CO3/IaHUE 3aIacoB M3JIEIUN M MPOIABHIKE-
HUA UX OT MCCTa HNPOU3BOJACTBA OO MCCTA
Ha3HAYCHUS

b) cpencTBo, CTUMYIUPYIOIIEe COBIT YCIyT
C) JTMYHAsI WJIH MTePCOHAIBbHAS TPOaKa

d) molyro hopmy coobmieHH, C TOMOIIBIO
KOTOPBIX MpPEONpUsTHE HWHPOPMHUPYET H
yOexmaer Jroel, a TakKe HAIOMHHAET O
CBOMX TOBapax, YCIyrax, upaesx, oorie-
CTBCHHOW JICATEIILHOCTH, WIN O BIMSHUNA HA
00111ecTBO

45. I1o KOHCTPYKTUBHOM CXeMe NMEPEKPHITUSI MOKHO MOAPA3ACTUTh Ha:

a) CTAJIbHBIC U ICPCBAHHLIC
b) Oamounsle U 6€30aM0YHBIC

C) CTaJIbHBIC U KEJIE300CTOHHBIC
d) >xene300eTOHHBIC U IEPEBSIHHBIC

46. JlecTHUYHBIC TUTOMIAJKH HA YPOBHE KaXKJIOTO 3Ta)Ka HA3bIBAKOTCS —

a) TNPOMEXYTOUYHBIMU
b) JecTHUYHBIE MapIIH

C) JECTHUYHBIMH KJIETKaAMU
d) »TaxkHBIMH

47. TermooOMEHHOE YCTPOMCTBO, B KOTOPOM TEIUIOTA OT TOPSYUX MPOTYKTOB TOPESHUS TOIJIMBA

nepeaaeTcs BOJIC, Ha3bIBACTCS —
a) CHCTEMOM BOJISHOIO OTOIUICHUS
b) cucTeMoit TemIoCHAOKCHHS

C) BOJOTPEHHBIM KOTJIOM
d) momorpeBaroIUM yCTPOHCTBOM

48. JleneHue ppIHKA Ha pa3IU4HbIC TeorpapuuecKie eMHULIBl: CTPaHBl, ITAThl, 00JacTH, OKpPY-

ra, pailoHbl, rOPOJia U T.JI. ITO:
a) reorpaduueckasi CEerMEHTAIHS

b) nemorpaduueckasi cerMeHTAIHS
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¢) ncuxorpaduueckasi CerMeHTaIUS d) moBeneHYecKasi CerMeHTaIUs
49. PeMOHT, BXOJAIINI B CUCTEMY IUIAHOBO-IIPEAYIPEAUTEIBHOIO PEMOHTA, TOAPA3EIIAETCS Ha —
a) KOMIUICKCHBIH, TUTAHOBBIN C) MpeaynpeIuTeIbHbIN, TeKYIIHA

b)I1aHOBBIN, BHEIJIAHOBBIH d)rexymuii, KanuTaTbHBINA

50. K Hecymum sjieMeHTaM 3JaHUA OTHOCSTCS:

a) CTEHBI, TIEPErOPOJKH, OKOHHBIE U C) CTEHBI, NIEPEKPHITUS, KPbIIIa
JIBEpHBIE 3aI10JIHEHUS d) crTeHBI, IEPETOPOMKH, MOABATBHBIE TO-
b) ¢yHIaMeHT, CTeHBI, MEPEKPBITHUS MEIIEHUS

4. METOJUYECKUE MATEPUAJIbBI, OIIPEAEJIAIOIINE ITPOLIELY PbI
OLIEHMBAHM S 3HAHUI, YMEHUI, HABBIKOB U (MJIW) OIIBITA JIEATEJILHOCTH,
XAPAKTEPU3VYIOIIMX STAITBI ®OPMHUPOBAHUI KOMITETEHIIMIA B ITPOLIECCE

OCBOEHMS OBPA30OBATEJIbHOI ITPOI'PAMMEBI

1 93TAIl - 3BHATH

YcTHBIN OTBET

— IPABUJIBHOCTD OTBETA MO COJAEPKAHMIO 3a1aHUs (YUUTHIBACTCS KOJMYECTBO U XapaKTep
OImMOOK MPHU OTBETE);

— MIOJTHOTA M TIIyOMHA OTBETa (YUUTHIBACTCS KOJUYECTBO YCBOCHHBIX (DaKTOB, MOHATHH U
T.IL);

— CO3HATEIBHOCTh OTBETa (YUUTHIBACTCS TOHMMAHUE H3JIaraéMoro MaTepuana);

— JIOTUKA W3JI0KEHHUs Marepuana (y4yuThIBAaeTCSd YMEHHE CTPOMTH LIEJIOCTHBIN, MOCIen0-
BaTEJIbHBIN paccka3, FPaMOTHO I0JIb30BATHCS CIELUAIBHON TEPMUHOJIOTUEN);

— PALMOHAJIBHOCTh HCIIOJI30BAaHHBIX NPUEMOB M CIIOCOOOB pEIIEHUs MOCTaBICHHOU
yueOHOI 3a1aun (YYUTHIBACTCS YMEHHE HCIOJIb30BaTh HanOoJee MpOrpeccuBHbIe U APPEKTHB-
HBIE CTIOCOOBI TOCTIKCHHS TIEITH ),

— CBOEBPEMEHHOCTh U 3((EKTUBHOCTh UCIOIB30BAHUS HATJIATHBIX TOCOOMI U TeXHUYE-
CKUX CPEJCTB IPU OTBETE (YUUTHIBAETCSI TPAMOTHO U C MOJIb30M MPUMEHATh HATJISAHOCTD U Je-
MOHCTPAIIMOHHBIN OIBIT IPU YCTHOM OTBETE);

— UCIIOJIP30BaHUE JOTOJTHUTEIHFHOTO MaTepraa (00s3aTeIbHOE YCIIOBHE);

— palMOHAIBHOCTh MCIOJIb30BAHUSI BPEMEHH, OTBEACHHOTO Ha 3ajjaHue (He omoOpseTcs
3aTSHYTOCTb BBINOJHEHUS 3a/laHUsl, YCTHOIO OTBETa BO BPEMEHH, C YYETOM WHAMBH]yalbHbBIX
0COOEHHOCTEH CTYJICHTOB).

Kpumepuu oyenxu ycmuvix omeemos cmyoenmos

Oyenka IIpaBWIBHOCTH (OIIMOOYHOCTH) BHINOJHEHNS 3aIaHUS

«OMIUYHOY MOJTHO U aPTYMEHTUPOBAHO OTBEYAET IO COJCPKAHUIO 3a/IaHUS;
0OHapy)XMBaeT MOHWMaHUE MaTepuaia, MOKeT 00OCHOBATh CBOH
CYXXJICHUS,

NPUMEHHUTH 3HAaHUS Ha MPaKTUKE, PUBECTH HEOOXOAUMBIE TIPH-
MEpBl HE TOJNBKO MO y4EOHHKY, HO U CaMOCTOSITEIIBHO COCTaB-
JICHHEIC,

H3JIaract MaTCpuraJl oCJICA0BATCIBHO U MMPABUJIBHO.

«XOpOULON MOJTHO U aPTYMEHTUPOBAHO OTBEYAET IO COJEPKAHUIO 3a/IaHUS;
0OHapy)XMBaeT MOHWMaHKUE MaTepuaia, MOXKeT 00OCHOBATh CBOH
CYXJICHUS,

NPUMEHHUTh 3HAHUS HA NPAKTUKE, IPUBECTH HEOOXOAUMBIE MPH-
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MEpBl HE TOJNBKO MO y4EOHHKY, HO U CaMOCTOSITEIIBHO COCTaB-
JICHHBIE;

H3JIaract Marcpual nocjacaoBaTCJIbHO U NpPaBUIJIIbHO, HO HOOITYC-
KaeT 1-2 ommOKu, KOTOPBIE CaM K€ UCTIPABIISET.

«Y00871eMEOPUMENLHON

oOHapyXMBaeT 3HAHWE W TOHMUMAHHE OCHOBHBIX IIOJIOKEHUI
JTAHHOTO 3a/IaHUS;

U3JIaraeT MaTepuall HEMOJHO U JIOMYCKaeT HETOYHOCTH B OMpe-
JIeTICHUH TTOHATUH WM POPMYITUPOBKE TIPABUIT,

HE YMEET JOCTaTOYHO TIyOOKO M JOKa3aTeNIbHO OO0OCHOBATh
CBOU CYXJICHUS M IPHUBECTH CBOU MPUMEPBL;

U3JIaraeT MaTepuall HEeMOCIeOBATeIbHO U JOMYCKACT OMIMOKH.

«Heydoejzemeopumeﬂbno»

HE3HaHUE OTBETA HAa COOTBETCTBYIOLIEE 3a/1aHUE;
JIOTTYCKaeT OIMOKU B (POPMYIHPOBKE OMPENCIICHUNH U MpaBull,
MCKa)KAIOIHE UX CMBICIT;

OecropsI0UHO ¥ HEYBEPEHHO HM3JIaraeT MaTepuan;

HEJOCTaTKU B MOATOTOBKE CTYJIEHTA, KOTOPHIE SBIISIOTCS CEPhE3-
HBIM TIPENATCTBUEM K YCIEIIHOMY OBJAJCHUIO NOCIEAYIOLIUM
MaTepUaIOM.

293TAIl - YMETH

BrinoJiHeHHe NPAKTUYECKUX 3aJaHUM

Kpumepuu OYECHUBAHUA pe3Yibmanioe 6blNOJIHEHUA NPAKMUYECKUX 3a0anutl

OueHka

[TpaBUIBHOCTH (OMIMOOYHOCTH) BHITIOTHEHHS 3a/1aHUS

«OTIIUYHO»

- MPOJICMOHCTPUPOBAHBI TBEPIbIC IPAKTHYCCKUE HABBIKH;

- 6e30mMO0YHOE BBIMTOJIHEHUE TIPAKTHYECKOTO 3aJaHHUS,

- TOYHBIE, MOJHBIE U JIOTUYHBIE OTBETHI HA JOMOJHHUTENbHBIE
BOTIPOCHI;

- MPOJIEMOHCTPUPOBAH TBOPYECKHH TOJXOJI K BBIITOJHECHUIO
3aJaHuH

«XOpOILIOY»

- MPOJIEMOHCTPUPOBAHBI YIOBJIECTBOPUTEIIbHBIC TPAKTHUYCCKHC
HABBIKH;

- MPaKTUYECKOE 3aJaHHC BBIMOJIHCHO C HE3HAYUTEIHHBIMU
OIINOKaMU;

- TOJHBIC, HO HEJOCTAaTOYHO TOYHBIC OTBETHI Ha JOIOJIHH-
TEJbHBIE BOMPOCHI;

- TBOPYECKHI MOAXO/I K BHINOIHEHUIO 3aaHuii IPOSBIIEH Clia-
00

«KYOOBJICTBOPUTCIIBHO)

- MPOJIEMOHCTPUPOBAHBI YIOBJICTBOPUTEIILHBIC MPAKTUYCCKUE
HABBIKH;

- MPaKTHYECKOE 3aJaHHWE BBITIOJHEHO CO 3HAYUTEIHHBIMH
OIIMOKAMU;

- JIaHbl HEIOJIHBIC M HETOYHbIE OTBETHI HA JOMOJHUTECIbHBIC
BOTIPOCHI;

- TBOPYECKHH IMOAXO0J K BBITIOJHEHHUIO 3aJJaHUI MPOSIBIICH OT-
CYTCTBYET

«HEYOOBJICTBOPHUTCIBLHO

- IPAKTUYCCKUEC HABBIKH OTCYTCTBYIOT,
- IPAaKTUYCCKOC 3aIaHUC HC BBINIOJIHCHO,
- HC JaHbI OTBCTHI HA JOIMOJHUTCIBHBIC BOIIPOCEHI.
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- BJIAJETD

I(pumepuu OYEHUBAHUA 3HAHUL Ha 3a4eme

Ouenka «3AUTEHO:

1
2
3.
4
5

. YCBOEHHE MPOrpaMMHOI0 MaTepHuana.
. BeImonmHeHNe MpakTUYECKUX 3a/IaHui U CAMOCTOATEIBLHON pabOThI 32 CEMECTP.

3aanusl BHITIOJTHEHBI MPaBHIIBHO Oosiee yem Ha 80 %.

. TouHOCTb M 0OOCHOBAHHOCTH BBHIBOJIOB.
. TouHble, TOJHBIE U JIOTUYHBIE OTBETHI HA JOMOJHUTEIHHBIE BOIIPOCHI.

Onenka «<HE 3AUTEHO»:

1.
2.
3.
4.
paboThI.

5.
6.

Hesnanue 3Ha4YNTENBLHON YaCcTU IPOrPaMMHOIO MaTepuaia

HeBpImotHEHNE MPAKTUYECKUX 3aJJaHUN U CAMOCTOSTEIILHON PabOThI 32 CEMECTD.
[IpaBuibHO BhINOIHEHO MeHbIIE 50 % 3anaHuil.

['pyOble OmMOKKM MpW BBHITOJTHEHUH MPAKTUYECKUX 3aJaHUil W CaMOCTOSTEIHHOM

Heymenue BbIICUTH T1aBHOE, ClIeTaTh BEIBOIBI M 000OIICHMS.
HenpaBuiibHble OTBETHI HAa JOMOJHUTEIbHBIE BOIIPOCHI.

TecT 111 CAMOKOHTPOJIS (IPUMEPHbIE BONPOCHI HTOTOBOI0 TECTUPOBAHMS)

Kpumepuu oyerHuearus mecma

[lonHast BepBUS TECTOBBIX BOINPOCOB COACPKHUTCS B 3JIEKTPOHHO-UH(OPMALMOHHON

CHUCTEMC

By3a. CTyIeHTBl MPOXOASAT TECTUPOBAHHE KOMIBIOTEpHOM Kiacce OleHka

YCHEMIHOCTA MPOXOXKJIEHUS TecTa OTIpenensercs ciaeayome cetkoi: ot 0% mo 29% —
«HEyAOBIETBOPUTENBbHO», OT 30% no 59% — «ymosinerBoputenbHO»;, 60% — 79 % —
«xopomoy; 80% -100% — «OTIMYHO.



