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Pabouas mporpamma mnpodeccuonambHoro moayis IIM.02 IlpenocraBieHue TOCTMHHUYHBIX YCIyT
pa3paboTaHa Ha ocHOBe TpeOoBaHUI (peepaTbHOro rocy1apcTBEHHOIO0 00Pa30BaTEeILHOrO CTaHAapTa
cpenHero npodeccuoHansHOro oopazoBanus 1o cnenuansaocta 43.02.16 Typusm U rocTenpuUMCTBO,
yrBepxkaeHo [Ipukazom MunucrepctBa mnpocBemnieHuss PO or 12 mekabps 2022 roma Ne 1100 u
MPUMEPHOI OCHOBHOM 00pa30BaTENbHOM MPOTrpaMMON MOATOTOBKU CIEIHATIMCTOB CPEJHEro 3BEHa
cnernuaabHoCcTH 43.02.16 Typu3m ¥ rOCTEIPHUUMCTBO.

ABtop-coctaButenb: [Iscenxas M.111.

PaGouas mporpamma npogeccuoHanbHOr0 MOJYJI PacCCMOTpEHa U o00peHa Ha 3aceJaHuu Kadeapsl
TOCTENPUUMCTBA U MEXKTyHAPOIHBIX OM3HEC-KOMMYHUKAIIUN

3aBenyromuii kKadeapoit rocTenpuruMcTBa U 7
MEXTYHAPOIHBIX OM3HEC-KOMMYHUKAIIHHA /5:, te A/ M.B. BacuimmkeHko
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1. OBIIASI XAPAKTEPUCTHUKA PABOYEN ITPOT'PAMMEI ITIPO®ECCHOHAJIBLHOT'O
MOJYJIS
IIM.02 TIPEJOCTABJIEHUE TOCTUHUYHBIX YCJIYT

1.1.Mecto npoeccuoHaIBLHOT0 MOYJIsl B CTPYKTYpe 00pa3oBaTe/ibHOI NPOrpaMMbl
[IpodeccrnonanbHplii MOy ABISETCS 00s3aTENIbHON YacThiO MPOGECCHOHAIBLHOTO Y4eOHOTo IUKIIa
obpaszoBarensHOi mporpammbl B cootBerctBuu ¢ ®I'OC mo cnenumansroctd 43.02.16 Typusm u
rOCTEIPUUMCTBO

1.2. Heab u niiaHupyemblie pe3yJibTAThl 0CBOEHUsI MPO(eCcCHOHATLHOT0 MOTYJIf

B pesynbrare wu3ydeHuss nOpodeCCHOHAIBHOIO MOAYNIS  OOYYaloOIIUHCS JODKEH  OCBOMTH
JOTIOJTHUTEIBHBIN BUJ JEATEIbHOCTH: MPEAOCTABICHUE TOCTUHUYHBIX YCIYT U COOTBETCTBYIOILIUE EMY
o01nirie KOMIIETEHIIMH U MpodeccuoHanbHble KOMIIETECHINH:

Obwue xomnemenyuu OK:

KOJ Copep:xanue popMupyemMbIX KOMIIETEHIUI

OK 01. | BeioupaTh criocoObl perieHus 3a1a4 npopecCHOHAIBHOM JIeITeIbHOCTH,
MIPUMEHHUTEIIHHO K Pa3IMYHbIM KOHTEKCTaM

OK 02. | OcymiecTBisTh MOKUCK, aHAJTU3 M UHTEPIIPETAIMIO WH(OPMAIIMU, HEOOXOJUMOM JIst
BBITIOJTHEHUS 331249 TPO(HECCUOHATTLHOM IS TEIIbHOCTH

OK 03. | [TmanupoBaTh U pean30BbIBATH COOCTBEHHOE MPOPECCUOHATHLHOE H JIMYHOCTHOE
pa3BUTHE.

OK 04. | DddexTrBHO B3aMMOACHCTBOBATH M pab0OTATh B KOJUIGKTUBE M KOMaHJIe

OK 05. | OcymiecTBiIsTh YCTHYIO M MUCBMEHHYIO KOMMYHHKAIIUIO HA TOCYIaPCTBEHHOM SI3BIKE
Poccuiickoit @enepanuu ¢ yueTroM 0COOEHHOCTENW COLIMAIBHOTO U KYJIbTYPHOI'O
KOHTEKCTa

OK 09. | [Tomb3oBaThcs MPpOQECcCHOHATBHOM JOKYMEHTAIMEH Ha TOCYIapCTBCHHOM U
MHOCTPAHHOM SI3bIKax

IIpogheccuonanvnvie komnemenyuu I1K:

KOJ HaunmeHoBanue npogeccoHaNbHBIX KOMIIETCHIUH
BJ 2 [IpengocraBieHne TOCTUHUYHBIX YCIYT
K 2.1 OpraHn30BBIBATh M OCYIIECTBIISATH PHEM H pa3MelleHHe rocTel
K 2.2 OpraHn3oBbIBaTh U OCYLIECTBIIATh SKCIUTYaTAL[I0 HOMEPHOTO (JOHA TOCTUHUYHOTO
MIpeNNPUITUS
1K 2.3 Oprann30BbIBaTh U OCYIIECTBIISATH OPOHUPOBAHUE U IPOJIAKY TOCTUHHUYHBIX YCIYT
[IK2.4 Brinonnenne caHUTapHO-3MUAEMHUOIOTHYECKUX TPEOOBAaHUI K PEA0CTABICHNIO TOCTUHUYHBIX
yciyr
K 2.5 Opranunzanys 00CTy>KUBaHUS M MMTaHMS HAa NPEINPUITHSIX TUTAHHAS

JIulmocmelepesszbmambl peanulayuu npozcpammsl 60CRUMAHUA

JINYHOCTHBIE pPe3yJIbTaThl Kon
peajM3anuy NporpaMMbl BOCIIMTAHUA JIMYHOCTHBIX
(Oeckpunmoput) pe3yJ1bTaToB
peajmnzanuu
NPOrpamMMbl
BOCIIUTAHM S
[IpostBAsOIINK AaKTUBHYK) TPAXKIAHCKYIO MO3UMLHI0 Ha OCHOBE YBAKECHHS JIP 2

3aKOHa W TMPaBOIMOpSIIKA, TMpaB ¥ CBOOOJX COTpaXKIaH, YBaXEHUS K
HUCTOPUYECKOMY MU KYJIbTypHOMY Hacienuto Poccun. OCO3HaHHO M O€ATENBHO
BBIPXKAIOMIMA HENPUATHE IUCKPUMHUHAIMK B OOIIECTBE IO COLUATBHBIM,
HallMOHAJIbHBIM, PEIUTMO3HBIM MpPU3HAKAM; OSKCTPEMHU3MA, TEppOpHU3Ma,
KOPPYIIIMK, AHTUTOCYAApCTBEHHOW aestenbHOoCcTH. OONamaromuil  OmbITOM




IPaXJAaHCKOW  COIMAJIBHO 3HAYMMOM  JESITEIbHOCTH (B  CTYJIEHYECKOM
CaMOYIIpaBJICHUH, JOOPOBOJIBYECTBE, HSKOJIOTMYECKHX, MPUPOJOOXPAHHBIX,
BOCHHO-TIATPUOTUYECKUX M Jp. OOBEJUHEHUSX, aKLUAX, I[porpammax).
[Tpunumaromuii poss U30MpaTenss U y4aCTHHKA OOLIECTBEHHBIX OTHOIICHUH,
CBSI3aHHBIX C B3aUMOJICHICTBUEM C HApPOJHBIMU U30paHHUKAMHU

[TposiBnsitomuii  yBaX€HUE K OCTETHYECKMM IIEHHOCTSM, OOJIaJaronuit
OCHOBAMM ACTETUYECKON KyIbTYpbl. KpUTHUECKHU OLIEHUBAIOIIUN U JIESITEIHHO
MPOSBIISIIOIIMNA [MOHUMAaHUE ASMOLMOHAIBHOTO BO3JEHCTBUSA HCKYCCTBA, €rO
BJIUSIHUA Ha JYIIEBHOE COCTOSIHUE U TIOBelIeHHE Jiiojeh. bepexiuBo
OTHOCSILIHUNCS K KYJIbTYpe KaK CPEACTBY KOMMYHUKALIMM U CAMOBBIPAKECHUS B
oOmiecTBe, BBIPAKAOIIMN CONMPUYACTHOCTh K HPABCTBEHHBIM HOpPMaM,
TpaAUIUsAM B UCKycCTBE. OpUEHTUPOBAHHBIM HA COOCTBEHHOE CAMOBBIPAXKEHHUE
B pa3HBIX BHAAX MCKYCCTBA, XYJI0KECTBEHHOM TBOPYECTBE C YYETOM
POCCHICKHX TPaJULIUOHHBIX JIyXOBHO-HPaBCTBEHHBIX IICHHOCTCH,
ACTETHYECKOM OOYyCTpOWCTBE COOCTBEHHOro ObiTa. Pazmensrommii 1leHHOCTH
OTEYECTBEHHOTO M MHPOBOI0 XYJI0XKECTBEHHOI'O HACJIEAMS, POJU HAPOIHBIX
TpaAULMi U HApOJHOIO TBOPYECTBA B MCKYCCTBE. BbIpaxkarouiuil EHHOCTHOE
OTHOUIEHUE K TEXHUYECKOW U MPOMBIIIJIEHHON 3CTETUKE

JIP 11

Bemonustonmii - npodeccruoHalbHbIE  HaBBIKM B cdepe TypusmMa U
rOCTEPUUMCTBA

JIP 13

ITonp30BaThCs HpOCI)CCCHOHaHLHOﬁ HOKYMeHTaHHCﬁ Ha ToCyAapCTBCHHOM U

MHOCTpaHHOM s3blkax. (B pexn. Ilpukasa MunnpocBemenuss Poccun ot
17.12.2020 N 747)

JIP 16

[TposiBIAT  IpaXKAAHCKO-NATPUOTHYECKYIO  IO3UIMI0,  JIEMOHCTPUPOBATH
OCO3HAaHHOE TIOBEJCHHE Ha OCHOBE TPAJMIMOHHBIX OOIIEUEIOBEUECKUX
LIEHHOCTEH, MPUMEHATh CTAaHAAPTHl AaHTHUKOPPYINIIMOHHOIO MOBEAEHUS (B pel.
ITpukaza Munnpocsemenust Poccun ot 17.12.2020 N 747)

JIP 17

Hcnonb3oBate 3HaHUS 1O (UHAHCOBOW TI'PAaMOTHOCTH, IJIAHUPOBATh
MPEANPUHUMATENIBCKYIO JIEITeIbHOCTh B TpodeccuonansHoil cdepe. (B per.
ITpukaza Munnpocsemenust Poccun ot 17.12.2020 N 747)

JIP 18

HeobOxonuMocth camooOpa3oBaHHsl M CTpeMSIIMICS K MpodecCHOHATbHOMY
Pa3BUTHIO 10 BEIOPAHHOM CHEIMATIBHOCTH.

JIP 19

OTKpBITOCTI) K TCEKYIIMM W MCPCIICKTHUBHLBIM HUM3MCHCHHUAM B MHUPEC Tpyda U
npodeccuil.

JIP 21

AKTHBHO MPUMCHATH NOJYUYCHHBIC 3HAHWA Ha ITPAKTUKEC.

JIP 22

ConeiicTBOBaTh COXPAaHEHUIO OKpPYKAIOIIEH Cpelbl, pecypcocOepexKeHHIo,
2 PEKTUBHO IEHCTBOBATH B UPE3BHIYAWHBIX CUTYAITUSX.

JIP 23

Hcnonb3oBaTtek cpeacTtBa (U3MYECKOH KyJIbTYpbl JUIS COXpAaHEHUS H
YKpeIieHus1 370poBbsi B Ipoliecce MNpodecCHOHATbHONW MAESITeNbHOCTH U
noJiep>kaHusi He0OXOMMOTr0 YpOBHsI (pU3HUECKON OATOTOBICHHOCTH.

JIP 24

[TposiBNATE MOOPOXKENATENHHOCTh K OKPYXKAIOLIUM, JAETUKATHOCTb, YYBCTBO
TaKTa ¥ TOTOBHOCTh OKA3aTh YCIYTy K&KJIOMY KTO B HEM HYXKIACTCSl.

JIP 25

B pe3ynbrare ocBO€HUs MPO(PECCHOHATBHOTO MOYJIS 00 yUYarOIUICS TOJKEH:

BJ'IaZ[eTB OLICHKU U INIAaHUPOBAHUS HOTp€6HOCTefI ACMapTaMCHTOB (CJ'Iy>K6, OT,Z[GJ'IOB) B MaTCpUaJIbHbIX

HaBbIKaMH

pecypcax u rmepcoHalie; MPOBEACHIS BBOJHOTO U TEKYIIETO HHCTPYKTAXKa MO TINHCHHBIX;

pacrpe/eneHust 0053aHHOCTEH U OTIPEJICNICHHSI CTETIEHH OTBETCTBEHHOCTH MO JUMHCHHBIX;

IUIAHUPOBAHUS TEKYIIEH AESITCIHHOCTH JENapTaMeHTOB (CIIyKO0, OTIEIIOB) TOCTUHUYHOTO
KOMIUIeKca; (OpPMHPOBAaHUS CHCTEMBI OW3HEC-TIPOIIECCOB, PETIIAMEHTOB W CTaHIAPTOB
TOCTUHHUYHOTO KOMIUIEKCa; KOOPIUHAIIMH U KOHTPOJIS IEATENbHOCTH JeapTaMeHTOB (CITyXO0,
OTJICJIOB); KOHTPOJIS BBHITOJIHEHUS COTPYAHUKAMH CTaHAaPTOB 0OCTYKUBAHUSI M PETIIaMEHTOB
CIy’)k0 MUTaHUs, TpUeMa B pa3MeIleHUsl, HOMepHOro (hOHIa; B3aMMOJCHCTBUS CO OTICIIaMHU




(cmyx06amMu) TOCTHHHYHOTO KOMIUICKCA; VIIPaBiICHUS KOHQIMKTHBIMH CHTYaIlUsIMH B
JenapTaMeHTax (ciyx0ax, OT/enax); CTUMYJIMPOBAHUS TIOJUUHEHHBIX U PeaTU3aIlii Mep 110
00€eCIIeUeHUIO UX JIOSIILHOCTH, OPTaHH3AITUN M KOHTPOJIS COOMIOACHUS TpeOOBaHUI OXpaHbI
TpyJda Ha pabodeM MecTe; HH(PpOPMHPOBAHUSA TOCTEH O CIIyk0aX W yCIyrax TOCTHHUYHOTO
KOMIUIEKCA WJIM WHOTO CpEACTBA pa3MeElleHHs; WHQOPMUPOBaHMS TOCTEH O TOpoje
(HacelleHHOM IYHKTE), B KOTOPOM PAcIOI0KEH TOCTHHUYHBIA KOMILIEKC WM WHOE CPEACTBO
pasMelleHns; npreMa KOPPECTOHACHIIUK JIIsl TOCTeH W ee JOCTaBKa ajpecaTy;, OKa3aHHs
MTOMOIIY B MPOBEICHUN O3HAKOMHUTEIIBHBIX IKCKYPCUH 1O TOCTHUHHYHOMY KOMIUIEKCY WU
WHOMY CPEJICTBY Pa3MEILCHHUS JIJIsl 3aHHTEPECOBAHHBIX JIMIL; IIOMOIIU B IMOJYYCHUHU YCIYT 110
OpOHHUPOBAHHIO aBHAOWJICTOB M JKEJIC3HOMAOPOKHBIX OWIIETOB, OWJIETOB B TeaTphl, Ha
MY3bIKQIBHBIC W Pa3BlICKaTEIbHBIC MEPOIIPHATHS, B My3€H, 110 apeHJIc aBTOMOOMIICH, TaKcH,
nHpOpMaLUK 10 paboTe TOPOJCKOT0 TPAHCIIOPTa, 00 OPHUCHBIX YCIIyraX, yCJIyrax Mara3uHos,
pecTopaHoB, 0apoB, MEIUIIMHCKUX YYPESKACHUH © MPOYHX YCIYT, OKa3bIBAGMBIX
OpraHu3alusIMu B ropoje (HACEIEHHOM ITyHKTE), B KOTOPOM PACIHOJI0KEH TOCTHHUYIHBINH
KOMILJIEKC WJIM MHOE CPEJICTBO pa3MEICHHs; IpUeMa B y4eTa 3ampocoB U MPOck0 rocTel 1mo
ycayraM B TOCTHHHUYHOM KOMIUIEKCE WM HWHOM CpEJACTBE pa3MEIIeHUS U TOpOJe
(HacemeHHOM TMYHKTE), B KOTOPOM OHO PAacIOJIOXEHO; MOJIrOTOBKA OTYETOB O CBOEH padore
3a CMCHY, BCTPCYU U PCTUCTpalun rocTeil TOCTUHUYHOIO KOMIUIEKCA WJIM WHOT'O CpeacTBa
pasMeleHns; BBOAA JAaHHBIX O TOCTSIX B HMH(MOPMALMOHHYIO CHCTEMY YIIpPaBIICHHUS
TOCTHHUYHBIM  KOMIUICKCOM  WJIM  WHBIM  CPEICTBOM  pa3MEICHHs,  BbIIA4d
3apETUCTPUPOBAHHBIM TOCTSM KIIOYEH OT HOMEpa TOCTHHUYHOTO; KOMILICKCA WM WHOTO
CpeaAcTBa PasMCHICHUA U UX XPAHCHHUEC, I/IH(I)OpMI/IpOBaHI/Iﬂ rocTeil TOCTUHUYHOTO KOMIIJIEKCca
HJIM UHOT'O CPEACTBA; pa3MCIICHUA 06 OCHOBHBIX U JOIMOJIHUTEJIIBHBIX YCJIyraX rOCTUHUYHOI'O
KOMILICKCA WJIM WHOTO CPENCTBA pa3MENICHHWs; NpUeMa Ha XpaHCHHE IIEHHOCTEeW TrocTei
TOCTUHUYHBIX KOMIUICKCOB HJIM HMHBIX CPEACTB PasMCUICHHA, NpHUCMa 3aKa30B rocreii Ha
OCHOBHBIC W MOOMOJJHUTCIBHBIC YCIYIM TI'OCTUHHYHOI'O KOMIUICKCAa WM HMHOI0 CpEACTBa
pasMeleHHs BBIMOJIHEHHE YCIYr TOCTHUHHMIIBI, 3aKPEIJICHHBIX 3a COTPYIHUKAMH CIYXOBI
mpueMa W pasMElICHUS TOCTHHHUYHOIO KOMIUIEKCA WM WHOTO CPEJCTBAa pa3MEHICHUS;
MMPOBEACHUA paCY€TOB C I'OCTAMHU BO BpEMSA MX HAXOXKACHHSA B TOCTUHUYHOM KOMIIJICKCC WUJIU
HWHOM CPEJICTBE pa3MEIleHHS; MPOBEACHUS TEKYILEro ayIuTa ClIyXO0bl MpreMa 1 pa3MenicHuUs
TOCTHHUYHOTO KOMIUIEKCA WJIM WHOTO CPEJCTBa pa3MelICHHUs; Mepeaadu Jel U OTYETOB IO
OKOHYaHUHM CMEHBI JEKYPHOMY aJMHHUCTPATOpy CIYyKObl TpUeMa | pa3MEIIeHUs;
IIPOBECHMS PACUETHBIX OIEpalUil PU OTHE3/I€ IOCTEH U3 NOCTHHUYHOTO KOMIUIEKCA WM
HWHOTO CPEJICTBA pa3MEIlCHHUs XPaHSHHUS U BbIIaYM 0araka rocTeil roOCTHHUYHBIX KOMILIEKCOB
W VHBIX CPEJICTB pa3MeleHusI.

YmeTn

AHAJIM3UPOBATL PE3YJIbTAThl JACATCIBHOCTH CJ'Iy)K6 ImUuTaHud, IMpueMa W pPasMCUICHUs,
HOMepHOro (OHIA, a TakXke MOTPEOHOCTH B MATEPUANBHBIX pecypcax M MepCOHae,
MPUHUMAThL MEphl MO0 WX W3MEHEHUIO;, OCYIICCTBIATh IUIAHUPOBAaHHE, OPraHU3aIluIo,
KOOpAWHAIIUIO HW KOHTPOJIb JACATCIIBHOCTU CHY)K6 nuTaHusd, I[pUueMa W pa3MCUICHUA,
HOMepHOTO (OHJa, B3aUMOEHCTBHE C JPYTHMMHU CIIy)KOaMH TOCTHHHYHOTO KOMILJIEKCa;
WCIONb30BaTh HMH(POPMAIMOHHBIE TEXHOJOTMHM JUIS BEICHHS JIEIONPOU3BOJICTBA U
BBITTIOJIHCHUA PETIIaMCHTOB C.]'Iy}K6 ImUuTaHud, IpueMa MU pasMCUICHHUSA, HOMECPHOI'O (1)0H)1a;
KOHTPOJIMPOBATh IOCICAOBATCIbHOCTE IMPUMCHCHUA IMOJYNHCHHBIMU Tpe60BaHPII>i OXpaHbI
TpyJa Ha paboueM Mecte, mpu paboTe C MHBEHTApPEM, CTAIMOHAPHBEIM OOOPYIOBaHHEM,
ceiiamu, XpaHWIHNIAMH U IPYTHUM 000PYJOBaHUEM; TTPEIOCTABISATh TOCTSIM HH()OPMAIIUIO O
cny>1<63x n ycjyrax TOCTHHUYHOI'O KOMIUIEKCA WM HWHOI'0 CpEACTBa pPasMCUICHUA,
MPEIOCTABIAThL TOCTAM HWHGPOPMAIUI0 O TOopoje (HACEICHHOM ITyHKTE), B KOTOPOM
PacIoI0XKeH TOCTHHHYHBIH KOMIUIEKC WJIM MHOE CPEJICTBO pa3MEIICHMsI; OKa3bIBaTh TIOMOIIb
B IPOBCACHHWU O3HAKOMUTECIIBHBIX BKCKprI/Iﬁ 10 TOCTUHUYHOMY KOMIUICKCY WM HHOMY
CPEIACTBY pa3MEIICHUs JUId 3aMHTEPECOBAHHBIX JIMI[, OKa3blBaTh IIOMOIIL TOCTSIM B
YpEe3BBIYAMHBIX CUTYaIUSAX, B TOM YHCIE MPHU 3BAKyalMd U3 TOCTUHUYHOTO KOMILJIEKCA WIIN
WHOTO CPEJICTBA Pa3MEINECHUS; IPUHUMATh M OTBEYATh Ha TOCTEBEIC 3aIPOCHI, B TOM YHCIIE 110
TeneoHy, U KOHTPOJIHPOBATh MX BBIMOJHEHUE CIYXOaMU TOCTUHHYHOTO KOMIUIEKCA WIIH
WHOTO CPEICTBA pa3MEIICHHS;, HAXOAWTh WHGOpPMAIMIO 00 ycIyrax Mo OpOHHUPOBAHHIO
aBUAOWJICTOB W JKEJIC3HOJOPOKHBIX OWJICTOB, OWJICTOB B TeaTphbl, HAa MY3bIKAIBHBIC U
pas3BleKaTEeNLHBIE MEPONPHATHS, B MY3eH, 10 apeHje aBTOMOOWIJICH, Takcu, 1o paborte
TFOPOJICKOTO TpaHCIopTa, 00 O(PHUCHBIX yciyrax, 0 paboTe MarasMHOB, PECTOPAaHOB, 0apoB,




Ka3WHO, MEAWIWHCKAX YUPEXKACHUN W O MPOYMX YCIyrax, OKa3bIBAEMbBIX OPTaHHU3AIMsIMH B
ropozae (HaceleHHOM IyHKTE), B KOTOPOM PACIIOJIOKEH TOCTUHUYHBI KOMIUIEKC WIIM WHOE
CPEICTBO  pa3MEUICHHS;, TNPENOCTaBIATh JIONOJHHUTEIbHBIE YCIYTH, CBSA3aHHBIE C
BBITIOJTHEHHEM 3allpOCOB M TMPOCKO TOCTel MO yciayraM B OTene W ropoxae (HaceIeHHOM
MIyHKTE), B KOTOPOM PACIOI0KE€H TOCTUHUYHBIA KOMIUIEKC WJIM MHOE CPEACTBO Pa3MEILECHUS;
paspeliate BO3HHUKIIME Y TOCTeil MpoOjeMbl, CBSI3aHHBIE C YCIyramMH B OTelle M TOpoje
(HaceleHHOM ITyHKTE), B KOTOPOM PACIIOJIOKEH TOCTUHUYHBIA KOMILIEKC FITH WHOE CPEACTBO
pa3MelleHns;  UCHOJb30BaTh  CHEUUATU3UPOBAHHBIE  MPOrpaMMHBIE  KOMILJIEKCHI,
MIpUMEHsAEMbIE B TOCTUHHUIIAX U MHBIX CPEACTBAX Pa3MEIIEHUs; OKa3bIBaTh MOMOIIb TOCTSIM B
YpEe3BBIYAHBIX CHUTYAIUSIX, B TOM YHCIIE MPH 3BAKyallil M3 TOCTHHHYHOTO KOMIUIEKCA HITH
WHOTO CPEJCTBa pa3MEINIeHUsI BECTH JKypHAII Tlepefadl CMEHBI, OCYIIECTBISATh PETUCTPAITHIO
POCCHHCKHX M WHOCTPAHHBIX T'OCTE€H TOCTMHHYHOIO KOMIUIEKCa WM MHOTO CpeACTBa
pasMernienns; o0pabaTeiBaTh WH(GOPMAITUIO O TOCTSAX TOCTHHUYHOTO KOMIDIEKCA WIIH HHOTO
CPEeICTBa pa3MEIIeHUs C MCIOIb30BaHNE CIIEIUANTH3UPOBAHHBIX IPOTPAMMHEIX KOMITJIEKCOB;
OCYIIECTBIIATH PacueThl C TOCTSAMHU BO BpeMs X pPa3MelleHUs] B TOCTUHUYHOM KOMITJIEKCE WU
WHOM CPEJICTBE pa3MelICHUs B HATMYHOHN U O€3HANNYHON (hopMe; OKa3bIBaTh MIOMOILb TOCTSIM
B UpE3BBIUANHBIX CUTYAIHsIX, B TOM YHCJIE MPU HBAKyallliy U3 TOCTHHHYHOTO KOMIUIEKCA M
WHOTO CpEACTBA pa3MelleHHs; HHOOPMHUPOBATH O JEITEIBHOCTH CIY’)KO M yciayrax
TOCTUHUYHOTO KOMIUIEKCA MM MHOTO CPEeICTBa pa3MEIIeHUs; XPAaHUTh KIIOYH U LEHHOCTH
rocTeii B COOTBETCTBHM C TPaBUJIAMH TOCTHHHYHOTO KOMIUIEKCAa WJIM WHOTO CPENCTBa
Pa3MeIIeHNs; OCYIIECTBIATh PACUEThl C TOCTSIMHU BO BpPeMs HX HAXOXKACHHUS B TOCTHHUYHOM
KOMILJIEKCE MJIM MHOM CPEJCTBE pa3MelIeHUs B HATMYHON 1 Oe3HATuIHON (hopMe; OKa3bIBaTh
MIOMOIIb F'OCTSM B YPE3BBIYAMHBIX CUTYAIUAX, B TOM YUCIIE [IPH dBaKyal[M1 U3 TOCTUHUYHOTO
KOMIUIEKCA WJIH WHOTO CPEACTBAa pPa3MEUICHHS, OCYIIECTBISITh TEKYIIUH ayIuT CIyXKObI
IpreMa M pasMelleHUs] TOCTUHUYHOTO KOMIUIEKCa WM HHOTO CpPEACTBa pa3MeIleHUs;
OCYIIECTBJIATh PAacyeThl C TOCTSIMH BO BpeMs MX Bble3[a M3 FOCTUHHUYHOTO KOMILIEKCA WU
WHOTO CPEJICTBA pa3MeIleHUs B HAIMYHON M Oe3HATNYHON Qopme; ohopMISTh TOKYMEHTHI,
MOATBEPXKIAIONINE TPeObIBAHUE TOCTS B TOCTHHUYHOM KOMIUIEKCE WM WHOM CpPEJICTBE
pa3MeIIeHus.

3Hare

3aKOHOJIATEJIbCTBO POCCHICKOMN (hefiepaliuu O MPeI0CTaBICHHUM TOCTUHUYHBIX YCIIYT; OCHOBBI
OpraHu3allud JEATEIbHOCTH PA3JIUYHBIX BUJOB T'OCTUHUYHBIX KOMIUIEKCOB; TEXHOJOTHUU
OpraHu3alMy Tpolecca NUTaHUs; OCHOBbI OpraHu3alliy, IUIAHUPOBAHUS W KOHTPOJIS
JESATSILHOCTH MOJYMHEHHBIX; TCOPUH MOTHBAI[MM TIEPCOHATA M O0ECICYCHHS JIOSJILHOCTH
MepPCOHAIIA; TEOPHUS MEXIMIHOCTHOTO U JIEIOBOTO OOIIEHUS, TIEPETOBOPOB, KOH(PINKTOIOTHH
MaJIod TPYIIIBL, TOCTHHUYHBIN MapKETHHT U TEXHOJIOTHH MPOJIaX; TPeOOBaHHUS OXPaHbI TPYIa
Ha paboyeM MecTe B CiIyx0e TmpuemMa U pa3MelICHUs; CHCIHATHM3UPOBAHHBIC
nH(GOPMAITMOHHBIE TPOTPaMMBI W TEXHOJIOTHH, HCIOIB3yeMble B padoTe Ciayx 0 NHUTaHu,
mpreMa HW pa3MelieHHs, HOMEepHOro (OHa; OCHOBBI OXpPaHBI 370POBbS, CAHUTAPUU U
TUTHCHBI; TTpaBujla OOCTYKUBaHUS B TOCTHHHIIAX W WHBIX CPEACTBAX pa3MEIICHUS; MMpaBuia
PETHCTPALMKM ¥ Pa3MEIICHUSI POCCUHMCKHMX M 3apyOCKHBIX TOCTeH B TFOCTUHHUIAX W HMHBIX
CpeAcTBax pa3MEUICHUs; IMpaBWia NPOBEACHUS PAcue€TOB C TOCTAMH TOCTHHHYHOTO
KOMIUIEKCAa WJIM MHOTO CPEACTBA Pa3MEIICHHS B HATMYHOW W Oe3HAIMYHON (opMe; mpaBuiia
AHTUTEPPOPUCTHUUECKON 0e30MacHOCTH W 0€30IaCHOCTH T'OCTEH; MpaBHiia OOCITY)KHBaHUS B
FOCTUHUIIAX U UHBIX CPEJCTBAX Pa3MEILECHUsI; THOCTPAHHBINA SI3BIK C YYETOM XapaKTePUCTUK
MOCTOSIHHBIX KJIMEHTOB FOCTUHUYHOTO KOMIUIEKCA WM MHBIX CPEJCTB PA3MEIICHUS; METOIbI
obecrieueHus JTOSUTBHOCTH TOCTEW TOCTUHUIL M MHBIX CPEACTB Pa3MENICHUS; OCHOBBI ATHKU,
STHKETa W TICUXOJOTHH OOCIIYy)XKMBaHUS TOCTed B TOCTHHHIIAX M WHBIX CPEICTBax
pa3MeIIeHNs; OCHOBBI OXpaHBl 3/I0POBBS, CAHUTAPUU W TUTHCHBI, TMPUHIMIEI PaOOTHI
CIIEITUATN3UPOBAHHBIX MPOTPAMMHBIX KOMITJIEKCOB, HCIIOJIB3YEMBIX B TOCTHHHIIAX M WHBIX
CpeICTBax pa3MEIICHUS; IPaBmiIa OpPOHUPOBAHNUS HOMEPOB B TOCTUHHUIIAX M MHBIX CPEICTBAX
pa3MelIeHUs; MpaBuiIa XpaHEHUs U BbIIauy 0araka rocTeil B TOCTUHHUIIAX U WHBIX CPEICTBAaX
pa3MeLIEHHUs.




8
1.3.Kosin4ecTBO 4YacoB, 0TBOAUMOE HA OCBOeHHE NMPO(PecCHOHATIBLHOI0 MOIYJIs

Bcero wacos — 713,
B TOM 4Hclie B hopme npakTudeckor moarotroBku — 490 yacon
N3 Hux Ha ocBoeHne MJIK — 473 yaca,
B TOM YHCJIC CAMOCTOsITeIbHas padoTa - 19 yacos
MPAKTHUKH, B TOM YuClie yueOHast — 72 yaca
npon3BocTBeHHas — 144 gaca
[IpomexyrouHas arrectauus — 24 Jaca
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2. CTPYKTYPA U COAEP KAHUE NTPO®ECCHUOHAJIBHOI'O MOAYJIsA
2.1. Ctpykrypa npodeccuonanbuoro moaysas [IM.02 IPEJOCTABJIEHUE 'OCTUHUYHBIX YCJIYT

O6Bem npoeccHoHaTLHOTO MOTYJIS, Yac.

% O6yuenue mo MJIK [IpakTuku
o § B ToMm uncie
Konpr HaumenoBanus 5- § .
po¢eCCHOHATBHBIX pasnenon Bceero, | € < s .
1 00IINX npoecCHOHATBHOTO |  dac. :. 2 Jlaboparopusr | KypcoBbix !
KOMITETEHIIU MOTYJIs1 o %:é Bcero X U pabort CamocrosaTensn | £ & VaeGHas [IpousBoactae
m = MPaKTHYECKUX | (IPOEKTOB as pabora 2 %é HHas
5 3aHATHH ) =
& =
1 2 3 4 5 6 7 8 9 10 11
K 2.1.,2.4 MJIK 02.01.
OK 01 —OK 05; OK | Opranusanus
09 NEeATEeILHOCTH 5
JIP 2, 11,13,16- CITY»OBI TIpueMa, 180 111 174 111 - - - -
19,21-25 pa3MelleHus 1
OpoHUpOBaHUs
TOCTUHHIIBI
IIK 2.2. MJIK 02.02.
OK 01 —OK 05; OK | Opranu3zarus
09 EeSTEIILHOCTH 4
JIP 2, 11,13,16,17, CITyOBI yIIpaBJICHUS 82 46 72 46 - 6 - -
19,21-25 HOMEpHOTro GoHIa U
JIOITOTHUTEIbHBIX
yciayr
IIK 2.3. MJIK 02.03
OK 01 — OK 05; OK | Opranusarus 114 58 104 58 20 4 6 - -
09 NEeATEILHOCTH
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JIP 2, 11,13,16- JlerapTaMeHTa
19,21-25 MapKeTUHTa U
peKJIaMBbl
IIK 2.5. MJ/IK 02.04
OK 01 — OK 05; OK | Opranuzaius KyXH1 1
09 MPUTOTOBIICHUE TTHIIA
JIP 2, 11,13,16,17, Ha TIPEANPUITHSIX 34 24 34 24 i i i i i
19,21-25 rOCTeNPUUMCTBA
IIK 2.5. MJIK 02.05.
OK 01 — OK 05; OK | Opranu3zarus
09 00CITy’)KNBaHUS Ha
JIP 2, 11,13,16,17, MPEANPUITHIX 81 35 70 35 i 5 6 i i
19,21-25 rOCTEPUUMCTBA
IIK 2.1-TIK 2.5.
OK 01 — OK 05; OK
09 Y4yeOHast mpaKTHKa 72 72 72 72 -
JIP 2, 11,13,16-
19,21-25
IIK 2.1-TIK 2.5.
OK 01 — OK 05; OK I
09 POMSBOACTBCHHAA 144 | 144 | 144 - 144
JIP 2, 11,13,16- MpaTiKa
19,21-25
IIK 2.1-TIK 2.5.
OK 01 — OK 05; OK
09 DK3aMeH 0 MOAYIIIO 6 - - - - - 6 - -
JIP 2, 11,13,16-
19,21-25
Bcezo: 713 490 670 274 20 19 24 72 144
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2.2. Coaep:xanue o0y4enus no npogeccuonanbuomy moay/awo 1IM.02 IIPEJOCTABJEHHUE 'OCTUHUYHbBIX YCIAYT

HanmenoBanmue pa3jiesioB
U TeM npodeccuoHaIbLHOr0

Conep:kanue y4ye0OHOro MaTepuaJa,

O0beM, akaa. 4./ B
TOM 4ucJje B popme

moayJs (ITM), JabopaTopHbie padoThl M NPAKTHYECKHE 3aAHATHS, CAMOCTOSITeIbHAS YUueOHas .
MEKTUCUUIITIMHAPHBIX KYPCOB padora o0y4awiuxcs, KypcoBasi pabora (IIpoeKT) NpaKTuHecion
(MJIK) MOAT0TOBKH, AKAJ. Y.
1 2 3
MK 02.01 Opranu3anus 1esiTeJIbHOCTH CJI1Y:KO0bl NpUéMa, pa3MellleHisl 1 OPOHHPOBaHUS 180/111
Pa3nen 1. Opranu3anus aesiTeJIbHOCTH CJIY:KObI IpUeMa, pa3MellleHlsi U OPOHUPOBAHMS TOCTHHHIIbI 180/111
3 cemecTp 36/17
Tema 1.1. Opranuzanus Conep:xanue 36/17
padoThI C1y:KOBI IpHEMA H ["OCTUHHYHBIN NPOJYKT M €r0 0COOEHHOCTH
pasMeleHust IlonsiTHEe OpraHM3alUu TOCTUHUYHOIO Ipeanpusatvs. EBponeickas M amepHKaHCKas
cucTeMa OpraHM3allud TOCTUHMYHOro OusHeca. Knaccudukauus u cepTudukarus
TOCTUHUYHBIX PEANPUSTUI U JPYTUX CPEACTB pa3MelleHus
B3auMoneiicTBue TOCTMHMYHOIO TNPEANPUSATHS C KOHTpareHTamu: TyppupMami, 17
KOMIIAHUSIMU
MecTo 1 poJib Ci1yKOBbI PUEMA U pa3MeEIIEeHUs] B TOCTUHUYHOM MPEINPUSTHH.
30HBI TOCTHHUYHOTO npeanpustus. Frontoffice — cepame orens.
TexHn4yeckoe oCHalleHne CITy>KObI MpUeMa 1 pa3MelieHrs. DproHoMHus pabouero Mecta
["OCTHHUYHBIA IPOAYKT U €r0 0COOEHHOCTH
B ToM 4nc/ie IpaKTHYeCKUX 3aHATHI M 1a00paTOpHBIX padoT 17
Pemenue 3a1a4 Ha onpeesieHne KaTErOpuy FTOCTUHUYHOTO TPOAYKTa 2
AHaJIi3 OpraHu3allMOHHON CTPYKTYpPbl TOCTUHUYHOTO MPEANPHUSITHS 2
Omnpenienenne 30H TOCTUHUYHOTO npeanpusitus (0exoduc, ppontoduc) 2
CpaBHUTENBHBIN aHaIW3 FOCTUHUYHBIX NPEINPUITHA Pa3HONW KaTErOpPUU 3BE3IHOCTH 9
r.YensOuHcka
CpaBHMTENbHBIM aHATU3 KIACCU(PHUKAIIMM TOCTHHUYHBIX Hpeanpustuil B Poccun u 3a 9
pyoexom
OI_ICHKa " IUIAaHUPOBAHUC HOTpe6HOCT€I>i CJ'Iy>K6I>I npueMa M pasMCUICHUA B MATCPUAIbHBIX
pecypcax. Onpeenenue YUCIIEHHOCTH pabOTHUKOB, 3aHATHIX B CIIy)KOe TIpUeMa U pa3MeleHHs 5

B COOTBETCTBHU C YCTAaHOBJICHHBIMH HOpMaTHUBaMH. HJIaHI/IPOBaHI/Ie JACATCIBHOCTHU CHy>K6BI
npueMa 1 pa3sMCuICHUA
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CocTaBieHue 10roBopa 0 COTpyIHUYECTBE 2

YcerporictBo ACY B rOCTUHUYHOM IPEIIPUATUN 3
CamocrosiTesibHasi y4eOHOH padoThl IPU M3yYeHnH pasaena 1
Cucremaruueckasi mpopaboTKa KOHCIIEKTOB 3aHATUH, yUeOHOM U crienualbHON JIMTepaTyphl (110 BOMpocaM K naparpadam,
rJ1laBaM y4eOHbIX T0COOMH, COCTABIEHHBIX IIPENOJaBaTEIEM), BHIIIOIHEHNE JIOMALIHUX 3a/1aHUi 110 TeMaM: 2
1.CamocTosiTenbHOE U3y4eHUE HOPMATUBHON JJOKYMEHTAIMH, PErJIaMEHTUPYIOIIEH TOCTUHUYHYIO AESITeNbHOCTh B PD
2. CamocTosiTesIbHas paboTa [0 COCTABJICHUIO Iloccapus

4 cemecTp 74/46

Tema 1.2. Opranuzanus Copnepxanue 74/46
U KOHTPOJIb TeKylIei Ponp wmMecro 3HaHMH 10 JAMCUMIUIMHE B IpOIECCE OCBOEHHS OCHOBHOIM
AesITeJIbHOCTH COTPY/IHUKOB npodecCHOHATBHONH 00pa30BaTENIbHOM MPOTPaMMBI  TI0  CHEIHATBHOCTH B cdepe
cJ1yk0b1 OPOHUPOBAHMSA npodecCHOHATBHON  AedaTenbHOCTH. Ponb  ciiy’kObl  OpOHMpPOBAaHUS B LIUKIE

oOciry>xuBanus rocteid. Ciry>kOpl OpOHHPOBAHUS M MPOJAXK: LIETH, OCHOBHBIC (DYHKITUH,

coctaB nepcoHana. KaHaiel mpojak TOCTMHHYHOrO mponykra. Ilokasarenn oneHku

JIESITEJIbHOCTH TOCTUHUIIBI.

Cotpyanuku ciyxObl OpoHUpoOBaHus: M1MoAOOp, TpeOoBaHUS, NPOhecCHOHATBHBIC

KOMIIETEHIIMH, KaueCTBa, HEOOXOIMMBbIE YCIEIIHOMY IIpoAaBly. @YHKIIMH COTPYIHUKOB

B COOTBETCTBMM C HANpaBICHUSAMHU paboThl ciaykObl. O3HAKOMJIEHHE C OpraHu3aluen

paboyero mecra ciry;k0bl OpOHUPOBAHMSI U MTPOJIAK.

PeueBble cTanmapThl npu OpOHMPOBAHMHU U Mpojaxax. OpraHuzanus | BeJeHHE

neperopopHoro npouecca. Ilonstue, nemu, BuAbl meperoBopoB. (OcoOeHHOCTH 26

MEepPeroBOpoB Mo TenedoHy, OITHKET TeleQOHHBIX TeperoBopoB. [lucbMeHHas
KOMMYHUKAITHSI.

Mopnenu Kpocc-KynbTypHOTO TMoBefeHHs B OusHece. I[lpaBuna moBeneHUs B
KOH(JIMKTHBIX CUTYyallUsX ¢ motpeOutensmu. [loHATHE KIMEHTOOPHEHTUPOBAHHOCTH.
Coznanue Onaropacnonoxenust (ryaBuiut). Pabora ¢ pekiaManusMu U OT3bIBAMH
norpedurenei.

[Icuxonmoruyeckue MOJAETH TMOTPEOUTENBCKUX MOTHBAUMK. THIBl MOKyHaTeabCKUX
MOTHBALM{ U PEIICHMII.

Cnyx6a 6ponnpoBanus. Ctpykrypa. [lepconan.

[Tponienypa OponupoBanusi. OTpaboOTKa JEKCHKM B MpoIecce BEICHHS HaJOroOB,
CBSI3aHHBIX C Mpoueaypor 6poHrpoBanusi. Ciocodbl OpOHUPOBAHMSL.

O(I)OpMJICHI/IC 3aKa30B Ha 6pOHI/IpOBaHI/IC HOMCPOB. AHFOpI/ITM pPacCMOTPCHUA 3asABOK.
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BI/I,I[BI 3as1BOK 1 I[CP'ICTBI/IH 110 HUM. CDOpMBI, 0JaHKH 3asIBOK Ha 6pOHI/IpOBaHI/Ie.

[ToaTBep kieHus IPU rapaHTUPOBAHHOM M HETapaHTHPOBAHHOM OpOHMpOBaHUH. Buibl
OTKa30B OT OpOHMPOBaHUs. AHHYIISILIUA IPU TAPAHTUPOBAHHOM M HErapaHTUPOBAHHOM
OponupoBanun. Bujpl oriatel OpoHUPOBAHUS

ABTOMaTI/I3I/Ip0BaHHI)Ie CHUCTEMBI YIIPpaBJICHUS B TOCTUHHIAX. Prrnox
ABTOMATHU3UPOBAHHBIX CUCTCM YIIPABJICHUS.

CocraB, QyHKIIHHA U BOZMOKHOCTH HH(POPMAIIMOHHBIX M TEICKOMMYHUKAIIMOHHBIX
TEXHOJIOTHI1 7151 oOecneueHus mporecca OpOHUPOBAHUS U TPOJAK.

3anonHeHue 0J1aHKOB OpOHMPOBAaHUS HA UHOCTpaHHOM s3bIke. [Ipodeccrnonanbhble
TEPMHHBI U a00OpEeBHUATYPBI, IPUHSATHIC B TOCTUHUYHON M TYPUCTCKOM HHIYCTPHUU.
KoMMyHHKaIHst ¢ TOCTSMU B TIPOLIECCE MTPHEMA, PETUCTPAIIH, PA3MELICHUN U BBITUCKH
Ha QHIJIMHCKOM SI3BIKE

BsanmopelicTBre ciryk0bl OpOHMPOBAHUS M MTPOJAXK C IPYTUMH CIYKOaMU TOCTUHUIIBI.

BC,I[GHI/IC MCPCIINCKHU, CJ'Iy>K€6HOI>i AOKYMCHTAIlUU U KOMMYHI/IKaI_[I/Iﬁ Ha HHOCTPAaHHOM
A3BIKC ITPU B3aI/IMO[[€I7ICTBI/II/I C MHOCTPAHHBIMH I'OCTSMMU.

BG,I[GHI/IC MEPCIINCKU, CJ'Iy>K€6HOI>i AOKYMCHTAIIUU U KOMMYHI/IKaL[I/Iﬁ Ha HHOCTPAaHHOM
SA3BIKC IIPHU BBaHMOHeﬁCTBHH C PYKOBOJACTBOM H KOJIJICTaMH U3 APYI'UX I'OCTUHHIL
Me)KI[YHapO,Z[HOﬁ TOCTUHUYHOM OCIIN.

[TpaBuia moBeneHMs B KOHQIMKTHBIX CHTYalUsAX C TIOTPEOUTEISIMH TTPH
O6ponupoBanum. OmuOKU onepaTopa No OPOHUPOBAHUIO.

B ToM unc/ie npakKTHYECKHUX 3aHATHH U JIAa00PaTOPHBIX padoT

o
(o))

Amnanu3 OpOHMPOBAHMS C UCTIOIB30BaHNeM Tenedona, uTepHeTa u Typoneparopa.

AHayin3 OpOHMPOBAHUS Yepe3 CailThl OTeNeil U CUCTEMbl HHTEpHET-OpOHUPOBAHUSI.

AHanm3 OpOHHPOBaHUS Yepe3 IMEHTPAIbHYI0 cucteMy OporupoBanus 1 GD

WuuBuayaibHOE OPOHUPOBAHUE C UCIOJIb30BaHUEM MPO(ECCHOHAIIBHBIX TPOrpamMM

['pynnoBoe OpOHUPOBAHKE C UCOIb30BAHUEM NMPOPECCHOHATBHBIX IPOTrPAMM

KonnexrusHoe 6pOHI/IpOBaHI/IC C UCITOJIb30BAHHUCM HpO(I)CCCI/IOHaJ'ILHLIX Iporpamm

BpOHI/IpOBaHI/Ie OT KOMIIAHUH C UCI0JIb30BaHUEM HpO(I)CCCI/IOHaJ'ILHLIX Iporpamm

CocraBiieHHE OTBETOB HAa NMCBMEHHBIE 3aIPOCHl NTHOCTPAHHBIX TOCTEN B CUTYAIUSIX.

OO~ O~

Jluanoru ¢ roctssMu pu OpOHUPOBAHUH T'OCTEH

N
o

IIpumepHas TeMaTHKAa CAMOCTOSITEILHOM Y4eOHOI padoThI NP U3yYeHUu pasjaena 1
1. TloarotoBka cooOrieHne 00 anbTepHATUBHBIX cI0c00ax OPOHUPOBAHUS MECT B OTEJIE

N

IpomexyTounasi arrecranusi | KoHTposHas pabota
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5 cemecTp 70/48
Tema 1.3. TexnomornuecKui Conep:xaHue 70/48
LHKJI 00CTy)KUBAHMS TOCTeil. CrangapT perucTpaluy rocTei: perucrpanus MHAUBUAYAIbHBIX TOCTEH, TPYNIOBBIX 20
3ae3n, npueM U perucrpaums, TOCTEMN, BUM-TOCTEU
o0ciy’KuBaHHe BO BpeMsl CraHgapT perucTpaliu HHOCTPAHHBIX FOCTE U JIUI] 0€3 rpaskJaHCTBa
NPOKUBAHUS TOCTE Perucrpanust rocreil, OpOHUPOBABIIMX MECTO B TOCTUHHYHOM MPEINPUSATHH Yepes3
Typdupmy
Anroput™ paboThl ¢ TUCEMEHHBIMHU M YCTHBIMH JKa100aMu (TIPETEH3USMH) TOCTEH
IIpaBuna noBeneHHs paOOTHUKOB TNpU pEIICHUM KOH(MDIUKTHBIX CHUTyallMid C
NOTPEOUTENSIMI TOCTUHHYHBIX YCITYT
Crangapt Beimucku TocTs (check -out). Pa30op KOHKpETHBIX CHUTyaluil: BBINKCKA
MHJUBUAYAJIBHOTO TOCTS, TPYIIIbI TOCTEN, BUII - TOCTS (IKCIpPECC - BHITUCKA). Brinucka
B ACY (mporpammHoe 00ydeHue).
Pacuer ¢ rocrem. BrisicHeHMe BONpocOB IulaTexecrocoOHocTH rocts. IIpomanue c
rOCTEM.
@DopMmBI OIIaThl B TOCTUHUYHOM Ipeanpusatud. [lopsiok pacuera 3a JONOJIHUTEIbHBIE
IUIaTHBIE  yciyru. TeneQoHHble TmeperoBopbl. BeneHne KaccoOBBIX — oOIeparuil.
MexayHapo/iHble IIaTeXHbIE cHCTeMbl. PaboTa ¢ KpeAMTHBIMM M J1€0E€TOBBIMU
KapTamMH, JOpPOXHBIMH Y€KaMH, TYpUCTCKUMM Bayuyepamu. Ilopsimok Bo3Bpara
JEHEKHBIX CPEJCTB.
CocraBHble  d;meMeHTHl  cuera. [Ipomexxyrtounslid  cuer.  IlpeaBapurenbHbIN
(uaopmaronHsbIit) cuer. OKoHuYaTenbHbIN cueT. MHanBHUyanbHbIH cueT rocts. Cuer
JUIsL KOMITAaHUU.
3aKOH 0 MMIPALMOHHOM ydYeTe Tpak[aH M JuI] 06e3 rpaxaaHcTsa. [IpaBuiia BBIMHCKU
WHOCTpPaHHBIX rpakjaH. [IpsaoK BHIMUCKY HHOCTPAHHBIX TPAXKIAH
B ToM 4unciie MPAKTHYECKUX 3aHATHH M 1a00paTOpHBIX padoT 48
Perucrpanus pa3InyHbIX KaTeropuil norpedurenen 6
PoneBast urpa: pemeHue ClI0KHbIX CUTyallui ¢ TOCTEM 4
OTBeT Ha NMChbMEHHBIE KaJl0Obl TOCTEH 4
Pa3zpaboTka nmporpaMMbl aHUMAITMOHHOTO OOCTYKUBAHUS TOCTS 4
3ananue Ha 3anonHeHue BaxToBoi kauru (logbook) 4
Pemenne cutyalimoHHBIX 33124 10 PETUCTPALIMA KOHKPETHOW KaTETOPUH F'OCTEMN 6
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Ponesas urpa «COHpOBO)KI[eHI/IC T'oCTda 4O HOMEpaA»

Pabora co cueTom rocrs: pacyCT CTOMMOCTH ITPOXKXKUBAHHA B OTCJIC

Pemenne CUTYAallMOHHBIX 3a/1a4 I10 BBIIIHMCKE KOHerTHOﬁ KaTCTrOprun rocrei

BrImmucka rocTs: cocraBlieHHE IIPOMECKYTOYHOI'O CUETA

Brlimmucka rocts: OKOHYaTEIbHBIN pacyceT € HOTpe6I/ITCJIeM TOCTUHHWYHBIX YCJIYTI'

NI

IIpumepHasi TeMaTHKA CAMOCTOSITEILHOM y4eOHOI padoThHI P U3yYeHUHu pasjaena 1
Cucrematudeckasi mpopaboTKa KOHCTIEKTOB 3aHIATHN, YIeOHON M CHEIUAbHON TUTepaTypsl (M0 BOmpocaM K mnaparpadam,
rJ1aBaM y4eOHBIX TOCOOUM, COCTABICHHBIX MPENoJaBaTesieM), BHITOJHEHUE TOMAIIHUX 3aJaHHi 110 TeMaM:
1. CamocrosiTenpHOE U3y4€HHE HOPMATUBHOM JIOKYMEHTALMU, PErJIAMEHTUPYIOUIEH pEerucTpanuio pasiMuuHbIX
KaTeropuii rpakJjad B TOCTUHUYHOM MPEANPHUSITHH UM HHOM CPEJICTBE pa3MelIeHHs

IIpome:kyTouHasi aTTecTanus JuddepeHnmpoBaHHBIN 3a4eT

MK 02.02 Opranu3anus JesiTeJIbHOCTH CJIYKObI yIIpaBJIeHHsI HOMePHOro GoH/1a U IONMOJHUTEIbHBIX YCJIYT 82/46

Pa3nen 2. YnpagiieHue Tekyiei 1esiTeJIbHOCTbI0 TOCTUHHYHOT0 KOMILJIEKCA 82/46

4 cemecTp

Tema 2.1. Ynpasiienue Conep:xanue 82/46

TEKYIIEii eI TeIbHOCTbIO Y0opka HOMEpOB: MOCJIEeI0BATEILHOCTD, ATAIbl, KOHTPOJIb KaueCTBa.

COTPYAHUKOB CJIYKObI Y6opka 00IIECTBEHHBIX U CITYKEOHBIX 30H TOCTHHHIIBI.

00Ty KUBAHUST O6cnyxuBanne VIP-rocteit. Buapl «<kOMIIITUMEHTOBY.

H IKCITyaTanud HOMEPHOT0 Y60opouHble MaTepHalibl, TEXHUKA, HHBEHTAPb.

Gonna. XpaHeHHEe LEHHBIX BElIeH MPOKUBAIOLINX. YUET U BO3BpAT 3a0bIThIX BELEH.
Opranuzanus paboTel KaMepbl XpaHEHHs], Ce(POB B HOMEpaxX U Ha CTOMKE PeruCTpaltH.
Odopmanenue 3a0bIThIX Beliel. [IpaBuna u cpoku XxpaHeHUs! 3a0bITHIX BELEH, 26
odopmIIeHHE BO3BpaTa.

Me:x1yHapoAHbIE 3HAKU M0 YXOAY 32 TKAHSIMU U3 PA3IMYHBIX MaTepHaJIOB.
Opranu3zanus paboThl IPayeyHON U XUMYHUCTKH B TOCTUHUIIE.

ITpaBuia obecrieueHusi COXpAaHHOCTH Belllei U IEHHOCTEeH MPOKMBAIOIIMX B TOCTHHHMIIE
CucreMbl KOHTPOJIS A0cTyna B moMenieHus. CpeacTBa obecrieueHus: UMyIIeCTBEHHON
0€30I1aCHOCTH MTPOKHUBAIOLIHX.

Cuctembl BueoHa0moaeHus. CucremMa OXpaHHOW CUTHAIM3AIUH.

B ToM 4nc/ie IPaKTHYECKUX U JJA00PATOPHBIX 3aHATHIA 46

CocTaBieHHe NepCOHAIBHBIX 3a/laHui TOPHUYHBIM U CyTiepBan3epam. 4
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OdopmieHne KOHTPOJIS KauecTBa YOOPKH HOMEPOB. 6
CocraieHue JUCTOB paboYuX 3aJaHUN JJIs1 TOPHUYHBIX 6
[ToaroToBka TesieKKH TOPHUYHON K paboTe 8
TexHomorus yOOpku HOMEpPOB 8
CocraBieHue onuMcaHus MpoIeypbl YBEJOMIICHHS TOCTs 00 yOopke HoMepa. 8
KoHTposb 1 komIieKTanus MUHU-0apa 6
IIpuMepHasi TeMaTHKA CAMOCTOSITe/IbHOM Y4eOHOH padoThl NpH U3yYeHUH pa3jelia 2
1. CocraBieHune 10JKHOCTHBIX HHCTPYKIIUHU MOATAXKHOT'O IIEpCOHAIA. 4
2. 3arnoyiHeHNE CPAaBHUTENBHBIX Ta0IUI] «Y 00pouHasi TeXHUKa» U «IHBEHTapb»
IIpoMeKYTOUHAS ATTECTANMSL | DK3aMeH 6
MK 02.03 Opranu3anus 1esiTeJIbHOCTH AeNAPTAMEHTA MAPKETHHIa U PeKJIaMbl 114/66
Pa3nen 3. Opranusanus aesiTeJIbHOCTH JeNapTAMEHTa MAPKETHHIAa U PeKJIaMbl 114/66
5 cemecTp 70/48
Tema 3.1. OcHOBBI Coaep:xanue yueOHOro MaTepuaJia 18/14
FOCTHHHYYHOT'0 MAPKETHHI'A CyImHOCTh U COJIep’)KaHWE MApKETHHIra B MHAYCTpUM rocrenpuumMcrsa. CoBpeMEHHbIE
TEHJCHIIMH PA3BUTHS TOCTUHUYHOW HMHIYCTpUH. OCOOEHHOCTHM MapKETHHTa YCIYT.
[TpuHIMIBL, IETH U 33141 MAPKETUHTa TOCTUHUYHBIX YCIIYT. 2
Buasl 1 ocHOBHBIE KOHLEMIIMKA MapKETHHTA.
Komrieke rocTHHIYHOTO MapKeTHHTA.
MapketuHroBasi cpefa TPEANPHSITHS. Opranm3anus MapKEeTHHTOBOH  CITY>KOBI 2
TOCTHHHII.
B TOoM 4nc/Ie IPaKTHYECKUX U JJA00PATOPHBIX 3aHATHIA 14
AHanu3 BUJIOB U KOHIIETIIIUY MapKETUHTa TOCTUHUYHOT'O IPENPUSATHUS. 2
BrlsBI€eHHE OCHOBHBIX COCTABIIAIONIUX Cpellbl MApKETHHra KOHKpeTHOoro otenss. SWOT
u PEST-ananus. 4
dopMmynrupoBaHHe KOMIIEKCA MAPKETUHTa OTEsl. 4
AHanu3 CTPYKTYpbl U GyHKIUNA MapKETHHTOBOM CITYKObI OTes. 4
Tema 3.2. MapKeTHHIOBbIE Coaep:xanue y4e0HOro Mmarepuasia 8/6
HCCIeJOBAHUS PbIHKA MapketuHroBasi HMH(OpMAaIlMOHHAsE CUCTEMA: TIOHATHE W CTPYKTypa. MCTOYHHMKH 5

TOCTUHMYHBIX YCIOyIr

MapKEeTHUHIoBOM HH(popManuu: odume u crenupuiecKue.
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CYH_IHOCTI) U METOAbI MapKETUHI'OBBIX I/ICCJ'IG,Z[OBaHI/Iﬁ " X IMPUMCHCHUEC B MAapKETUHIC
TOCTHHHII U PECTOPAHOB. (DOpMI)I OpraHru3anui MapKECTUHIOBBIX HCCHCHOB&HHﬁ.

OcHOBHBIE OIIMOKM TIpUM TPOBEACHUH MAapKETHHTOBBIX HCCIEeIOBaHUNH B cdepe

roCTEPUUMCTBA.
B ToM 4nciie NpaKTHYeCKUX U JJA00PATOPHBIX 3aHATHIA 6
Br160op 1 060cHOBaHUE METOI0B 1 JOPM MaPKETUHTOBBIX HCCIEIOBAHUI KOHKPETHOTO
TOCTUHUYHOTO MPEANPUATHS. 6
Conep:xanue y4ye0OHOro MaTepHuaJia 26/16
CymHOCTh NOTPEOUTENBCKOTO MTOBEJCHHS Ha PhIHKE YCIIYT MPEANPUATHI TOCTUHUYHOTO
O6uzHeca. OCHOBHBIE MOJIETH MMOKYATEIbCKOI'O OBEICHUS. 2
DakTophl MOTPEOUTENHCKOTO MOBEICHUS: 001IUE U crieu(UIecKue. 2
Tunomnorust norpeduTeneii: pa3au4HbIe MOAXO/IbI. 2
Y I0BIETBOPEHHOCTh U JIOSUTBHOCTH MOTpeOuTeNnel Kak (pakTophl, MOBBIIIAIOIINE CIPOC
Tema 3.3 AHAIH3 Ha MNpoAyKT. ba3zoBble crTpareruu mnOpeAnpuaTds HOpU  Pa3iIMYHBIX  YPOBHSX 5
NOTPEOUTELCKOro MOBeIeHUsl | YAOBICTBOPEHHOCTH noTpeduteneit. M3ydenne oxumanuii kiueHta. [IpuBnedeHue u
B TOCTHHHYHOM MapKeTHHIe 00CTyKUBaHUS TIOCTOSIHHBIX KJIMEHTOB.
[TpyunHBI ¥ TUIIBI TOKYTIATENbCKUX PUCKOB B MHIyCTPUU TOCTENIPUUMCTBA. Mephl 1o
CHI)KEHHIO NTOKYIATEIbCKUX PUCKOB. 2
B TOoM 4nc/Ie NPaKTHYECKUX U JJA00PATOPHBIX 3aHATHI 16
Cocranenne norpedburtenbckux npoduureit orens. Pacuer CLV s kaxmoro npoduis. 6
AHanu3 puckoB Juist rocteit orens. [IpoekTrupoBaHus crpaTeruii paboThl C pUCKaMHU. 6
OrneHka CTeneH! JOsUIbHOCTH KIIMEHTOB oTelisd. PaboTa ¢ 0T3bIBaMH roCTeH. 4
Conepixanue y4eOHOro MaTepuaJia 16/12
Tema 3.4 CerMeHTALNS 1 CermeHTalMsi pbIHKA: CYIIHOCTh M d3Tambl. BbIOOp I€eBOro pbhlHKA M IIEJIEBOTO
NO3MIMOHNPOBAHNE HA PhIHKe | CCTMCHTA. Kpurepunm CerMeHTalud —phIHKA. AHanu3 KOHKYpeHTOB. Meronbl 5
TOCTHUHUYHBIX M PECTOPAHHBIX | CETMEHTAllUM pbIHKA: oOmme u ocoOeHHble. BpiOop cTparermu oxBaTa phIHKA.
ycayr HamnpaBnenus nesTenpbHOCTH NPEANPUATUS HA IEIEBOM CETMEHTE.
[To3unmoHnpoBaHue MPOJYKTa: MOHSATHUE M CTpaTeruu. MeToabl MO3UIMOHHWPOBAHHUS 2
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TOCTUHHUYHOI'O IIPOAYKTA. CriocoObl ITOBBIIIEHUS IMpoJaax. OCHOBHBIE OIIMOKHU IpH
IMMO3UIMMOHUPOBAHUHU U ITPOABUKCHNHN I'OCTUHHUIL U PECTOPAHOB

B ToM 4nciie NpaKTHYeCKUX U JJA00PATOPHBIX 3aHATHIA 12
BrrsiBienue 6a30BBbIX CErMEHTOB PHIHKA TOCTUHUYHOTO MpeanpusaTis. CerMeHTarus mno
NOTPEOUTENSAM U KOHKYPEHTAM. 0
Br160p KOHLIETIIIMY TO3UIIMOHUPOBaHUS, GOPMYITUPOBAHNE MUCCHH KOHKPETHOTO
OTeJsl. 6

CamocrosiTesibHas padoTa yueOHass pad0ThI IPH U3y4YeHHUH pa3jeia 3

IIpumepHasi TeMaTHKAa BHeAyAUTOPHOI CAMOCTOSATEJIbHOI padoThI:

1. AnHanu3 cucTeMbl YIpaBJIEHUs MapKETUHIOM TOCTUHUYHOIO MIPEITPUITHS 2

2. BrigBieHre OCHOBHEBIX 3JIEMEHTOB CpCabl MAPKECTUHT'A TOCTUHUYIHOI'O IIPCAIIPUATHUA
3. AHa/M3 OCHOBHBIX 3JIEMECHTOB KOMILJIEKCA MapKCTHUHI'a OTCJIA

IIpomeKyTOUHASI ATTECTALUSA KonTponbnas pabota

I[Ipome:kyTouHAas aTTecTalNs 3ammTa KypcoBoii paboThl

[TpumepHas TemMaTuKa KypcoBBIX pa0boT (IIPOEKTOB)

1. AHanu3 BUI0B ¥ KOHLENIIUNA MapKETHHIa TOCTUHUYHOTO MPEATPUATHS.

2. BHemHss cpeia MapKeTUHIa TOCTUHUYHOTO NMPEANPUITUSA: CTPYKTYpa U XapakTep BIAMSHUS Ha JEITeIbHOCTD
OpraHH3aIiHu.

3. ®opMupoBaHre KOMILIEKCAa MAPKETUHIa TOCTUHUYHOTO TPEATPHUATHS.

4. I'ocTUHUYHBIN TPOAYKT KaK OOBEKT YIpaBIEHUS.

5. Pa3paboTka HOBBIX MPOJYKTOB B TOCTUHUYHOM OHM3HECE.

6. IIpoaykToBasi NOJUTHKA TOCTUHUYHOTO MPEAIPUSATHUS.

7. lleHa Kak 3JIeMEHT KOMILIEKCa MapKETHHIa B paMKaX TOCTUHUYHOTO MPEIIPUATHSL.

8. lleHoBas MOMUTUKA B UHAYCTPUU TOCTEIPUUMCTBA.

9. Moaudukanus 1eH U ee BIUsIHUE Ha 3P(PEKTUBHOCTh TOCTUHUYHOTO PEATIPUATHS.

10. TIpobnema >KU3HEHHOTO IMKJIa MPOIYKTa U €€ PEeLIeHUs] B MHIYCTPUHU TOCTEIPUUMCTBA.

11. CermeHTanus pelHKa TOCTUHUYHOTO MPEIIPUATHSL.

12. TIpoGaembl MO3UITMOHUPOBAHUSI TOCTUHUYHOTO TIPOAYKTA.

13. Ctpareruu no3uUOHUPOBAHUS TOCTHHUYHOTO MTPOIYKTA.

14. MapkeTuHTOBbIE HCCIIEI0BaHUS B UHAYCTPUN TOCTENPUUMCTBA: IPUMEHEHHUE KOJTMUECTBEHHBIX METOI0B UCCIIEIOBAHUS.
15. MapKkeTuHIOBbIE HCCIIEN0BAHUS B MUHAYCTPUU TOCTENPUUMCTBA: IPUMEHEHNE KAUECTBEHHBIX METO/I0B UCCIIEJOBAHMS.
16. Ananu3 6peHjia TOCTHHUYHOTO MPEATPUSITHSL.
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17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.

MapouHslii KanuTaia B MHAYCTPUH FOCTEIPUMMCTBA: IIOHATHE U CTPYKTYpa.

VYnpasieHrue MapKkoil B TOCTHHUYHOM Ou3Hece.

VYrpaBieHue MapoYHbIM KallUTaJIOM B HHAYCTPUH FOCTENPUMMCTBA.

Oco0eHHOCTH TOTPEOUTETHCKOTO IOBEJICHUS B MHIyCTPUU TOCTEIIPUUMCTBA.

«TOYKHM KOHTaKTa» C MOTPEOUTENEM U UX UCIIOIb30BaHUSA B MPOJIaKe TOCTUHUYHOTO MPOYKTA.
DopMHUPOBaHUE YHUKAIEHOTO TOPTOBOTO MPEATIOKEHHUS B TOCTHHUYHOM OU3HECE.

[Tpobnema KOHKYPEHTOCIIOCOOHOCTH B HHAYCTPUH FOCTEIPUUMCTBA.

AHaI13 KOHKYpPEHTOB TOCTUHUYHOTO MTPEANIPUATHSL.

KoHkypeHTHBIE CTpaTeruy FOCTUHUYHOT'O MPEATPHUATHS.

MapKeTHHTOBBIE CTPATETHH B TOCTHHUYHOM OM3HECEe: CTPAaTeTuu pocTa.

MapKeTuHIOBbI€ CTpaTerui B TOCTUHUYHOM OM3HECe: CTPAaTernu OXBaTa phIHKa.
MapKeTHHTOBBIE CTPATETHH B TOCTHHUYHOM OM3HECE: CTPAaTeTHH, 3aBUCAIINE OT JHHAMUKHU CIIPOCA.
VYnpaBieHne MapKeTUHIOM TOCTUHUYHOT'O NPETPUATHS.

CrpaTernyeckuii MApKETUHT B MHyCTPUHU T'OCTETIPUUMCTBA.

MapKeTHHI0Bble KOMMYHHMKALIUK B MHYCTPUU TOCTEIIPUUMCTBA.

MeTo/1bI TPOJIBUKEHUSI TOCTUHUYHOTO MPOJIYKTA.

Posib npsAMBIX MpoJIaX B UHAYCTPUM FOCTEIPUUMCTBA.

Pexiiama B rocTuHMYHOM Ou3Hece U ee 3 PEKTUBHOCTD.

Opranuzanusa PR roctThHUYHOrO penpusITHSL.

MeTo/1bl CTUMYIUPOBAHHUS COBITA B MHIYCTPUHU TOCTENPUUMCTBA.

6 cemecTp

44/18

Tema 3.6 MapkeTUHroBbIC Copepxanue
KOMMYHHMKAIIMU B HHAYCTPUH | XapaKTepUCTUKAa KOMMYHUKALMOHHON MOMUTHKH. OCHOBHBIE CPEICTBA MAaPKETHUHIOBOM

14/4

rocrenpuumMcraa KOMMYHUKAIUU U UX UCIIOJIb30BAHUE HA CEPBUCHBIX NPEAIPHUATHUIX.

Pexitama kak cpencTBO MapKeTUHIOBOW KOMMYHHUKaIMK. Bunbl pexknamsl. PazpaboTka u
IIPOBE/ICHUE PEKJIIAMHBIX KaMITAHH.

Cs131 ¢ o01ecTBeHHOCTBI0. PazpaboTka u nposenenne >3ppekTuBHbIX PR-akuuii.

HCpCOHaJ'IBHBIe npoaa>xXu U Uux pojib B TOCTUHUYHOM U pCCTOPAHHOM ousHece.

Oco0eHHOCTH UHTEPHET-MapKEeTHHTa OTEJsl.

B ToM unciie IPAKTHYECKHUX M J1A00PATOPHBIX 3aHATHI

Amnanus BUJI0OB MAPKCTUHI'OBBIX KOMMYHI/IKaL[I/Iﬁ OTCJIA U UX PC3YJIbTATUBHOCTU

Amnanus caiita orenst u CMM.
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Pa3paboTka pexkoMeH a1l o0 COBEPIIEHCTBOBAHNIO MAapKETHHIOBBIX KOMMYHUKAIIHMA 2
TOCTUHUYHOTO MIPEITPUSITUS.
Tema 3.7 IIpogaxa Conep:xanue 22/14
TOCTHHHYHBIX YCIYT Howmepnoit pona. Ocobennoctu npogaxxk HomepHoro ¢houaa. JlomoIHUTENbHBIE YCIYTH
TOCTUHHUIL: IIJIaTHBIE U OecruiaTHele. Opranu3anys ¥ IpeloCTaBICHUE JOIOJIHUTEIbHBIX
yeiyr. CrnocoObl MpoJa)k TOCTMHMYHBIX YCIYT: MpsMble M KOcBeHHbIe. OlieHKa 4
3 PeKTUBHOCTH Tpoaax. Ponp mepcoHana B mpojaaxe rOCTUHHUYHBIX yciyr. ToBapHBIH
3HaK. DopMupoBanue GUPMEHHOTO CTHIIS
CrumMynupoBaHue cObITa TOCTUHUYHOTO MPOJYKTa 4
B ToM unciie npakTHYECKHUX M JIA00PATOPHBIX 3aHSITHIA 14
Pa3paboTka MeponpusTHil 10 CTUMYJIMPOBAHHUIO CObITA TOCTUHUYHOTO MTPOJYKTA 4
Omnpenenerne  3G(GEKTUBHOCTH  MEPONPHUATHH O  CTUMYJIMPOBAHUIO  CObITa 2
TOCTUHUYHOTO MPOJYKTa
OOydeHne mepcoHana CIy:KObl OpPOHUPOBAHUS M MPOJAX mpueMaM 3PQPEKTUBHBIX 9
POJIAXK
Pa3paboTka u mpeacTaBiIeHne MPeIOKEHUH M0 YBETHYCHHUIO Y(PPEKTUBHOCTH KaHAJIOB 2
cObITa
AHau3 JONOJHUTENbHBIX YCIYT B OTEJIE. 2
Pa3pa0oTka mpeu1oskeHuil 1o Mpe1oCTaBICHUIO JONOTHUTENbHBIX YCIYT B OTENe 2
CamocTosiTe/ibHAsE yueOHasi pad0ThHI IPU U3YYeHUH pas3jaesa 3
IIpumepHas TeMaTHKA BHEAYAUTOPHOH CAMOCTOATEJIbHOM PadoThI:
1. OneHka KOHKYpEHTOCTIOCOOHOCTH TOCTUHUYHOTO IPEIPUSITUS 2
5. PazpaboTka pekoMeHAaluil 10 COBEPIIEHCTBOBAHUIO CUCTEMBI IIPO/1aXk TOCTUHUYHOT'O IPOIYKTa U MAPKETHHTa B
1EJIOM
IIpoMeskyTouHast aTTecTanusi | OK3aMEH 6
Pazpgea 5. OﬁcnymnBaHne Ha NpeAnpHUATHAX TYPHM3Ma U TOCTENNPUUMCTBA 115/59
MK 02.05. Opranusanusi 00C/J1y;KMBAHUA HA NPEANPUATUAX IOCTENPUUAMCTBA 81/35
3 cemecmp 36/17
Tema. 5.1. bazoBble HaBbIKH Conep:xanue 36/17
PeCTOpaHHOro cepBUCca BBenenue B 6a30BBIH Kypc peCTOPAHHOTO CepBUCA 17

[TpodeccuonanbpHast Mebelb UIsl pECTOPAaHOB U Kade
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B ToM umciie npakTHYeCcKUX U J1a00PATOPHBIX 3aHATHH 17
TexHuka paboThl ¢ MyJIETOHOM 2
TexHuka paboThI CO CKaTePTHIO 2
TexHuka paboThI ¢ HAIIEPOHOM 2
Texuuka paboTsl ¢ canderkamu 4
TexHuka pabOThI ¢ 0aHKETHOUW FOOKOM 4
TexHuka paboThl ¢ TapeiaKamMu 3
CamocTosiTe/ibHAsA y4eOHas padoThI IPU U3YYEeHUH pa3aesia S 2
Cucremaruyeckas IpopabOTKa KOHCIIEKTOB 3aHATHUI, 0TpaboTKa MPAKTUYECKHX HABBIKOB 110 TEMaM:
1. Texauka paboThI ¢ candeTKamMu
IIpomeskyTouHas arTecTaums | JuddepenurpoBaHHblii 3a4eT
4 cemecmp 45/18
Tema. 5.1. bazoBble HABbIKH Conep:xanue 18
PECTOPAHHOIO cepBHCa [TpodeccuonabHOE CTOJIOBOE OEIbE 18
CepBUCHBII HHBEHTaph pECTOpaHa
B TOoM 4nc/Ie IPaKTHYECKUX U J1a00PATOPHBIX 3aHATHI 18
TexHuka pabOThI C OCHOBHOM JIMHEWKOM CTOJIOBBIX TPHUOOPOB. 4
TexHuka paboTsl C OCHOBHOM JIMHEI KON OOKaI0B 4
TexHuka paboThI ¢ OJHOCAMHU 2
CepBupoBka croJa a la carte (anmroputm paboThI) 4
CepBupoBKa cTosa OaHkeTHas (aaroputM padoThl) 4
CamocrosiTesibHAasi ydyeOHasi pa0oThl IPH M3YUYEHHUH pa3aena S
Cucremaruueckasi mpopabOTKa KOHCIIEKTOB 3aHATHH, yueOHOH U crienualbHOW SKOHOMUYECKOM JTUTepaTypsl (110 BOIpocam 3
K naparpadam, riiaBaM y4eOHbIX T0OCOOUIA, COCTAaBICHHBIX MPENOaBaTEIEM), BHIITOJIHEHUE TOMAIIHUX 3aJaHUi [0 TeMaM:
1. Texuuka paboThl ¢ TapeIKaMu
IIpomMeskyTouHast aTTecTanusi | OK3aMEH 6
Paspnen 4. Opranu3zanusi NUTAHUSA HA NPEINPUATHAX TYPU3MA M TOCTENPUMMCTBA 34/24
5 cemecTp 34/24
MK 02.04 Opranu3anusi KyXH4 4 IPUTOTOBJICHHE MUY HA NPEANPUATUAX FOCTENPUUMCTBA 34/24
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Tema 4.1. Oco0eHHOCTH Conep:kanue 34
OpraHu3alnu KyXHH Ha TexHuka 6€301MaCHOCTH Ha NPENPUATHAX OOLIECTBEHHOTO NUTAHUS
NpEeANPUATUAX be3onacHocTh Tpyna
rocTenpuuMcTBa JInunas ruruena. JInunas ruruena nosapa. ['uruena nuranus 10
[TpousBoCcTBEHHAS! CAHUTAPHSI.
Knaccudukanus npeanpusiTiii 00IEeCTBEHHOTO MTUTaHUS
Meuro. Bunsr MeHro
B ToM 4nc/ie NPaKTHYECKUX U JJA00PaTOPHBIX 3aHATHI 24
OOyueHue 1 IpOBECHUE UHCTPYKTAXa JIJIsl CTYJAEHTOB 4
BBoHBIN HHCTPYKTaX Ha paboueM MecTe 4
OTtpaboTKa HABBIKOB 10 IPUMEHEHHUIO COCTABJICHUSI MEHIO 8
[TpakTHyeckue 3aHATHS 110 MPUTOTOBJICHUIO OJTIO]T 8
IIpomexxyTounasi arrectanust | AuddepeHunpoBaHHblil 3aueT
[IpakTrueckas NOArOTOBKA VI1.02 YuebHas npakTuka 72
[111.02 [Ipou3BoACTBEHHAs MTPAKTHUKA 144
JK3aMeH 110 MOAYJII0 6
Bcero 713




3. YCJIOBUSA PEATIM3ALIUU TPOTI'PAMMBI IPO®ECCUOHAJIBHOI'O

MOJY.JISI

3.1. TpeGoBaHusi K MaTepPHATbHO-TEXHUYECKOMY 00ecneYeHU o

Ne HanmenoBanue o0opynoBaHHbIX | IlepedeHp MaTepHaIbHOTO OCHAIICHHUS, 000PYIOBAHHA M TEXHUIECKUX
/I yueOHBIX ayIUTOPHUH, ayIUTOpHit cpencTB o0OydeHUs
JU1sl IPAaKTUIECKUX 3aHATHH,
nmabopaTopuii, MacCTEpCKUX
1. KaOuner MeHep:KkMeHTa U Ka0uHeT 3KOHOMHKM U MeHeIKMEHTa W YNpaBJeHHUs MepCOHAJIOM
yIpaBJieHHsI ePCOHATOM Ne 125
Ne 125 (Aynutopust 1715 IPOBEICHNS 3aHATHI BCEX BUIOB, TPYIIIOBBIX U
WHIUBHUYaJIbHBIX KOHCYJBTALUH, TEKYILIET0 KOHTPOJIS U
MIPOMEKYTOYHOH aTTECTAaIIHN)
Mamepuanvnoe ochawenue, KOMNbIOMEPHOE U  UHMEPAKMUEHOE
obopyoosanue:
Kommerotep
IInazmeHHas naHeb
[MapTser (2-X MecTHEBIE)
Crynbs
Cron npenoaBaresns
Cryn npenonaBaresns
Hocka menoBas 3-x cTBopuaTas
ABTOMaTH3MpOBaHHOE pabodee MecTO O0OecleueHo JOCTYIOM B
JJIEKTPOHHYI0 HH(GOPMAIIMOHHO-00pa3oBarenbuyo cpeay MUuC,
BBIXOI0M B MH(OPMAIIMIOHHO-KOMMYHHUKAIIMOHHYIO ceTh «/HTepHET».
2. Ka0uHer 0CHOB MapKeTHHIa Kaouner ocHoB mapkerunra Ne 125
Ne 125 (Ayaurtopus 11 MpOBEACHUS 3aHATUI BCeX BUIOB, TPYIIIOBBIX U
WHIUBHUIYAJIbHBIX KOHCYJIBTALUH, TEKYILIET0 KOHTPOJIS U
MPOMEKYTOUHOM aTTECTAIIH)
Mamepuanvnoe ochawenue, KOMNbIOMEPHOE U  UHMEPAKMUBHOE
obopyoosanue:
Kommerorep
[TnazmenHnas nanensb
[MapTser (2-X MecTHBIE)
Crynbs
Croun nmpenogaBaTens
Cryn npenogaBaTens
Hocka menoBas 3-X cTBOpUaTast
ABTOMaTH3UpOBaHHOE pabouee MecTo 00ecredeHo MAOCTYIOM B
9JIEKTPOHHYI0 WH(POpMalMOHHO-00pa3oBaTtensHy0 cpeny MMUAuC,
BBIXOJIOM B MH(OPMaIIMOHHO-KOMMYHHUKAIMOHHYIO ceThb «VHTEepHEeTY.
3. KaGuHeT MH:KEHEPHBIX CUCTEM KaOuHeT MH:KeHEPHBIX CUCTEM FOCTUHUIILI U OXpaHbI Tpyaa Ne 238
TOCTHHMI] (Aynuropus 1S TPOBECHHUS 3aHATHI BCEX BUJIOB, TPYIIIOBBIX U
Ne 238 WHAWBUYaNbHBIX KOHCYIbTALUH, TEKYIIETO KOHTPOIS U
TIPOMEXXYTOYHOH aTTECTAIIHN)
Mamepuanvnoe ochawenue, KOMNbIOMEPHOE U  UHMEPAKMUBHOE
obopyoosanue:
Komnsrotep
MonuTtop
Knasuatypa
IInazma
ITapTs!
Crou yuurens
Cryn yuurens
Crynbs
JHocka mapkepHast
ABTOMaTH3MpOBaHHOE pabodee MecTo o0OecredeHo JOCTYIOM B
JIEKTPOHHYIO MH(OpMalMOHHO-00pa3oBaresibHyl0  cpeny MUJuC,
BBIXOI0M B MH()OPMALIMOHHO-KOMMYHHUKAIIMOHHYIO ceTh «/HTEepHET».
4. KaOuner KaOuHeT 0CHOB NpeANPHHUMATENbCKOM AesTeabHOCTH Ne 206
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NpeanpPUHUMATENbCKOM
AesITeJIbHOCTH B chpepe
TOCTHHHYHOI0 OM3Heca

(Aynutopus A7 TPOBEACHNUS 3aHATHI BCEX BUIOB, TPYIIIOBBIX U
WHIUBHUIYaIbHBIX KOHCYIbTalNH, TEKYIIETO KOHTPOIS 1
MIPOMEKYTOUHOM aTTECTAIINN)
Mamepuanvnoe ocnawenue,
obopyoosaHue:

Komnerorep

Kononku

IIpoextop

DKpaH U1 IPOEKTOpa

[MapTs! (2-X MecTHBIE)

Crynbs

Cron mpenogaBaTens

Cryn npeniogaBaTens

Jlocka MarHuTHO-MapKepHasl.
ABTOMaTH3UpOBaHHOE pabouee MecTo 00ecmedeHo JOCTYIOM B
QNEKTPOHHYI0 HMH(pOPMAIMOHHO-00pa3oBatenbHyl0 cpenxy MUAuC,
BBIXOZOM B HH(OPMAIIMOHHO-KOMMYHHUKAIIMOHHYIO ceTh «/HTEepHETY.

KomnbviomeprHoe U  UHMepAKmueHoe

KaOuner opranusanumu
AesATeIbHOCTH COTPYHUKOB
cJ1y:k0b1 OPOHUPOBAHMA H
NPOJaK;, OPraHU3anMu
AesATeIbHOCTH COTPYHUKOB
cJIy:k0bI IpueMa, pa3MelleHus ;
Macrtepckas «CTolika npueMa
M pa3MelleHus rocrei ¢
MOJyJIeM OHJIaliH
OpOHUPOBAHUS

Ne 227

KaOuner opranu3anum aesiTeJIbHOCTH CJ1YKObI OPOHHMPOBAHMS U
MPOAaXK; OPraHU3aANMH eSITEJIbHOCTH COTPYAHUKOB CIYKObI
npuemMa, pa3MeneHusi, Mmacrepckasi «Croiika npuema u
pa3MelleHns TocTell ¢ MoAyJieM OHJIAaiiH OPOHNPOBAHUS»

Ne 227
Mamepuanvroe
obopyoosanue:
Kommerorep
IIpoexTop
YdeHndeckue mapTel

Crynbs

Cron npenoaBaresns

Cryn npenogaBaTens

Jlocka MenoBast

Kadeapa

Jocka st 00bsABIICHMIA

ABTOMaTH3UPOBAHHOE pabouee MeCTo 00ecredeHo JOCTYIIOM B
3JIEKTPOHHYIO HH(POPMAITMOHHO-00pa3oBaTeabHyIo cpeay MUuC,
BBIXOZI0OM B MH(OPMAIIMOHHO-KOMMYHHUKAIIMOHHYIO ceTh «/HTepHET».

ocHaujerue, KomnbslomepHoe U  UHmMepaKmueHoe

JlabopaTopus «Y4eOHbIi
TOCTMHUYHBIA HOMep (cTaHAapT
¢ IBYMSl KPOBATAMM)»,
Macrepckas «CopHuaHas»

Ne 230

JladopaTopusi «Y4eOHbIH rOCTUHUYHBINA HOMeP (CTaHAAPT € ABYMS
KpoBaTsiMu)», Mactepckas «['opauunas» Ne 230
KpoBats ogHOCTIaNBHAS

Martpac — lmr.

Opesiiio ogHOCHAILHOE — 11T,
oaymixa — 2mr.

KommekT nocrenbHOro 6enbs — 11mr.
IInen — 1T,

Tym604ka nmpukpoBaTHas — 31IT.
[IBeTounast KOMIO3UIUs — 1 1IIT.

Basa pexopartuBHas — lmT.
CBeTWIBHUK TIPUKPOBATHBIN — 11IT.
Croust mucbMeHHBINA — 11T.

Cryn — lmr.

Munu-6ap — 1mr.

OnexTpuueckuil yailHuk — 1.
Yamka yaitHast — O1T.

Caxapnuna — 1.

IMuana — 2mr.

Crakan — 6mIT.

CepBUPOBOYHBIN MOJHOC — 11T,
CepBupoBouHas caideTka — 11miT.
Ixad mmatsHO#H — 1T,

[Ineunku 11t oAk bl — SUIT.

Jloxka juist 00yBu — 11mT.

Tanouku KOMHaTHbIE — 21IT.
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3epkaiio HacTeHHoe — 11T,
bpa — 2mr.

Tenedonnsiit anmmapar — 1mT.
Kowmrmekr nmonorener — 11mr.

JlaGopaTopusi «Y4eOHbIit
pecTopan»
Ne 244

Yueonblii pecropan Ne 244
Mamepuanvnoe ochawenue, KOMNblIOMEpHOe U  UHMEPAKMUSHOE
o0bopyoosaHue:

kad ns crexna

baphas crolika

Tenexxka 1ist 0pUIMAHTOB
kad odpunmanta
Benbesoii mkad

Cromner

Crynbs

Ilocyna cepBupoBOYHAsI

bubanoTeka, YHTAIBLHBINH 321 ¢
BbIX0/10M B UHTepHET
Ne 122

Bubdauoreka. UnraabHblii 3a1 ¢ BbIxoaoM B UHTepHeT Ne 122
ABTOMaTH3UPOBAHHEIE paboUre MecTa OndIuoTeKapen
ABTOMAaTH3UPOBAHHEIC paboUre MecTa sl YUTaTenen

[Ipunrep

Ckanep

Cremniaxxu sl KHUT

Kadeapa

BricTaBouHsIi cTemnax

Karanoxusiii mkad

ITocagounble MecTa (CTOJIBI ¥ CTYJIBS ISl CAMOCTOSATEIIEHOW PabOTHI)
Crenn nH(pOpPMaIMOHHBIH

Ycaosusa aas aun ¢ OB3:

ABTOMaTH3UpOBaHHOE pabouee MecTo s ur ¢ OB3

JIunza @penens

CrenmanbHas mapTa JJIs JIMI ¢ HAPYIICHUSMH OIIOPHO-IBUTATEIHHOTO
ammapara

KnaBuarypa ¢ Hanecenuem mpudTta bpaiins

Kommnsrotep ¢ nporpaMMHbIM obecniedennem i aui ¢ OB3

CBeToBBIE MasKM Ha JBEpSAX OMOIMOTEKH

TakTuiabHBIE yKa3aTeNIW HATIPABICHUS IBMKESHUS

TakTuiabHBIE YKA3aTENN BBIX0Oa U3 MIOMENICHUS

KonTtpacTHOE BBIJICIIEHUE TPOEMOB BXOI0OB M BEIXOJIOB U3 TOMEIICHUS
Tabnuuka ¢ HaMMeHOBaHHUEM OWOJIHOTEKH, BHIIOJHEHHAS MIPUPTOM
Bpaiins

ABTOMAaTH3UpPOBaHHEIE paboune MecTta OOECIeYeHbl JOCTYIIOM B
ANIEKTPOHHYIO HH(GOPMAIIMOHHO-00pa3oBarenbHy0 cpeny MUAuC,
BBIXOJIOM B HHPOPMAITMOHHO-KOMMYHHKAIIMOHHYIO ceTh «IHTEepHETY.

IMomemenne s
CaMOCTOSATEIbHOH padoThl Ne
328

IMomerenue 11 caMOCTOATENbHOM padoThl Ne 328
Mamepuansnoe ocnawenue, KomnvlomepHoe U UHMEPAKMUBHOE
obopyoosanue:

Komnerorepst

[InazmeHHas naHenb

Cromsl (2-X MECTHBIE)

Crynbs

Jlocka MarHUTHO-MapKepHast

Crenn nHpOpManMOHHBII

kad nByXcTBOpUYATHIHA

Cremniax BbICTABOUHBII

ABTOMaTH3MpOBaHHbIE paboure MecTa 00ecTieueHbl JOCTYIIOM B
3JIEKTPOHHYI0 HH()OpMAIIMOHHO-00pa3oBaTenbHyto cpexy MUIuC,
BBIXOJIOM B HH(POPMAIIMOHHO-KOMMYHHKAIIMOHHYIO ceTh «HTEepHETY.
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3.2. UnopmanmonHoe odecneyeHne peaau3amun NporpaMmmbl
Ileuamuvie usoanus:

1. ApGy3oBa, H.}O. TexHnonorus u opranu3anus rocTHHUYHBIX ycayr [Tekcr]: yueb. mocodue
st By30B / H. FO. ApOy3oBa. - 4-e uzn. ucnp. - M.: Akagemust, 2019. - 224 c.

2. Acanosa, I.M. JlesarenbHOCTD CIIykObI MpreMa U pasmerieHus [Tekcr]: yueO. nis By30B /
N.M.AcanoBa, A.A. XyxoB. - M.: Akanemus, 2018. - 288 c.

3. bapuykoB, U.C. ['ocTuHMYHBIA OW3HEC W WHIYCTPUS pa3MelleHus TypucTtoB [Tekcr]:
yue6. / U. C. bapuyxkos, JI. B. Baymrapren u ap. - 2-e u3z., ucnp. u jgon. - M.: KHOPYC, 2019. -
168c.

4. benomanka, M. W.Texnonorust pecropanoro oociyxuBanusi [Tekct]: yue0. mocobue /
M.U. benomarka. - 3-¢ u3., crepeorun. — M.: Akanemus, 2019. - 224c.

5. Bpammnuos, [I.I'. l'octuamuHsi cepBuc u Typusm [Teker]: yue6. mis CI1O / [.I'. bBpamHos.
- M.: UH®PA-M, Anbda-M, 2018. - 368c.: ui.

6. Ixym, T.A.Opranuzanus 1 TEXHOJIOTHsI MUTaHUs TypucToB [TekcT] : yue6. mocodue / T.A.
Jxym, C.A. Onpmianckas. — M.: MATUCTP: UHOPA-M, 2018. - 320c.

7. Exuma, M.A. Opranusaius ¥ KOHTPONb TEKyIIeil IesTeNbHOCTH PabOTHHKOB CITyKObI
npueMa U pasMellnenus : yueOuuk / M.A. Exuna. - 3-e usn., ucnp. u jomn. - Mocksa : Akanemus,
2021. - 320 c. - (IlpodeccuonansHOE 0Opa3OBaHUE).

8. Exuna, M.A. Ilpuewm, pasmenienue u Binucka rocteii [Tekcr]: yuebuux mns CIIO/ M. A.
Exuna. - 2- u3n., ucnp. u gom. - M.: Akagemus, 2018. - 304c.

9. KyckoB, A.C. I'octuanunoe neno [Tekcr]: yue0./ A.C.KyckoB. - 2-e u3z., ucop. - M.:
HamxoB u K., 2019. - 328 c.

10. Jloiiko, O.T. CepBucnas nestenbHocTh [Tekct]: yue6./ O.T. Jloiiko. - 2-e uzm., crep. —
M.: Akanemus, 2018. - 304

9. Opo6eiiko, E.C. Opranuzanus oOcimyxuBaHus: pectopanbl u  Oapsl  [Teker] /
E.C.Opob6eiixo, H.I'. llepenep. - M. : Uudpa-M, 2018. - 320c. - (IIpodus).

10. IToranosa, .M. Opranu3zamus o0cinyXKHBaHUS TOCTeH B mporiecce mpoxuBanus [Tekcr] :
yueb. s cro. / U.W.IToranoBa. - M.: Akagemus, 2019. - 320c.

11. Ilsceukas, W.I. [MaptucunatuBHas KyabTypa B MPaKTHUECKOW JEATEIbHOCTH OYIYIIMX
MEHE/)KEPOB TOCTUHUYHOTO cepBuca [Tekcr|: mpakTUKyM 1O HTpOo(EecCHOHATBHOMY MOJYIIIO
"IIpuem, pazmerienue u Beinucka rocrei” / NI ITacenkas. - Yensounck: HOYBO MU IuC, 2018.
- 52c.

12. Copokuna, A.B. Opranuzamus o0CIyXHBaHHS B TOCTUHUIAX M TYPUCTUYECKHX
komruiekcax [Tekcr]: yue6. mns CIIO / A.B.Copoxmna. - M.. UH®PA-M, 2018. - 304c. -
(ITPODUB).

OnexmpoHHvle U30aHUA

1. barpaeBa, O. A. DKOHOMHUKA HpPEINpUITHS OOIIECTBEHHOIO MUTAHUS @ YUYEOHUK U
npakTukyM Juis cro / O. A. batpaeBa. — 3-e uzn., nepepad. u gon. — Mocksa : HOpaiir, 2023. —
397 ¢. . — Tekcr : anektponnbii // OOpaszoBarenbHas miaatdopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/513647 (nara obpamenus: 17.05.2023).

2. baymrapten, JI. B. OcHOBBI MapKeTHHTa TOCTHHHYHBIX YCIyT : ydeOHuK mis cro / JI. B.
Baymrapren. — Mocksa : FOpaiit, 2023. — 339 c. — Tekcr : anexkrponnslii / OOpa3oBaTenbHas
matdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/517931 (nata o6pamenns: 15.05.2023).

3. BockonoBuu, H. A. MapkeTHHIOBble TEXHOJOTUU B TYpU3ME : YUEOHHK U MPAKTUKYM JIJIs
cno/ H. A. BockomoBuu. — 4-¢ 3., nepepad. u jgon. — Mocksa : FOpaiir, 2023. — 242 ¢. — Tekct
:  omekTpoHHbIi  //  OOpasoBarenbHas — miaatgopma  FOpaiit  [caiit]. —  URL:
https://urait.ru/bcode/510132 (mara obpamenus: 15.05.2023).
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4. Jlxanmkyrasosa, E. A. MapKeTHHIOBbIE TEXHOJIOTHH B TYpU3ME: MAPKETUHT TYPUCTCKUX
TeppuTOpuil : ydebHoe mocoobue mna cmo/ E. A. JkanmxyrazoBa. — 3-¢ W31., UCHpP. U JOIM. —
Mockaa : FOpaiit, 2023. — 208 c. — TekcT : anexTpoHHsbIi // ObpasoBarensHas wiatdopma FOpaiit
[caiiT]. — URL: https://urait.ru/bcode/517926 (nara obpamenus: 15.05.2023).

5. Kapriora, C. B. Pexnamuoe neno : yueOHUK u nipaktukym ais cro / C. B. KapnoBa. — 2-¢
u3a., mepepad. m gom. — MockBa : IOpaiit, 2023. — 425 ¢. — TekcT : 3IEKTPOHHBINA //
OoOpazoBarenpHast mnargopma HOpaiit [caiit]. — URL: https://urait.ru/bcode/531940 (mara
obpamenus: 15.05.2023).

6. MopozoBa, H. C. MeHemKMEeHT, MapKEeTUHT U peKjaMa TOCTHHUYHOTO MPEATPHUSITUS :
yueOnuk s crio / H. C. Mopo3oBa, M. A. Mopo3oB. — 6-¢ u3j., nepepad. u gom. — Mocksa :
FOpaiit, 2023. — 192 c. — Tekcr : anexTpoHHbIii / O6pa3oBarenpHas miatdhopma KOpait [cait]. —
URL.: https://urait.ru/bcode/520436 (mata oopamenus: 15.05.2023).

7. IMaceko, O. B. TexHoNOTHs NPOAYKIMH OOIECTBEHHOTO MUTaHUs : yueOHHK s cro / O.
B. Ilaceko, H. B. Bypakosckas, O. B. ABrioxoBa. — Mocksa : FOpaiit, 2023. — 203 c. — Tekcr :
anekTpoHHbIH // O6pasoBaTenbHas miardopma FOpaiir [caiit]. — URL.: https://urait.ru/bcode/513560
(mara obpamenus: 17.05.2023).

8. Maceko, O.B. TexHONOTHs MPOIYKINK OOIIECTBEHHOTO IMUTAHH 32 PyOSKOM : ydeOHOe
nocobue s cno/ O. B. [Tackko, H. B. bypakosckas. — Mocksa : FOpaiit, 2023. — 179 ¢. — Tekcr
: omektpoHHbd  //  OOpazoBarenmpHas  1wiargpopma  FOpaiit  [caiit] —  URL:
https://urait.ru/bcode/513930 (mara obpamenus: 17.05.2023).

9. IlomsxoB, B. A. Pekmama: pa3paboTka M TEXHOJIOTMH IPOU3BOJICTBA : YYEOHUK U
npakTukym s ciio/ B. A. [lonskos, A. A. PomanoB. — Mocksa : FOpaiit, 2023. — 514 ¢. — Texkcr
: omektpoHHbld  //  OOpazoBarenmpHas  1wiatgpopma  FOpaiit  [caiit] —  URL:
https://urait.ru/bcode/517937 (mara obpamenus: 15.05.2023).

10. [sacenxas, W.I. IMapTucunaTtiBHas KylIbTypa B MPAKTUYECKON AEATEIBHOCTH OYAyIINX
MEHE/KEPOB TOCTHUHHUYHOTO cepBHuca [TeKCT]: MNpakTUKyM MO MNpo(ecCHOHAIBHOMY MOIYIIIO
"ITpuem, pazmenienue u Boinucka rocreit" / ML.ILITscenkas. - Yensounck: HOYBO MU uC, 2018.
- 52c.

11. Cunsiesa, 1. M. OcHoOBBI pekiambl : yaeOHUK U npakTukym ais cno / Y. M. Cunsesa, O.
H. Xwunbnosa, J[. A. XunbioB. — Mocksa : FOpaiit, 2023. — 552 c. — TekcT : 3neKTpOHHBbIH //
O6pazoBarenpHas 1iatgpopma HOpaiitr [caiit]. — URL: https://urait.ru/bcode/511938 (nmata
obpamenus: 15.05.2023).

12. Cko6kuH, C. C. OCHOBBI MapKeTHHTAa TOCTHHUYHBIX yCIyT : yueOHuk s cro / C. C.
Cxo0OkuH. — 3-€ u3M., ucrnp. u n1on. — Mocksa : FOpaiit, 2023. — 212 ¢. — TeKcT : 2neKTPOHHBIH //
OG6pazoBarenpHas 1uiatgopma HOpaiitr [caiit]. — URL: https://urait.ru/bcode/530549 (nata
oOpamenus: 15.05.2023).

13. Comory6osa, I'.C. OpraHuszamnusi MpoOU3BOJACTBA U OOCIY)KWBaHUS HAa MPEIIPUATHIX
obmectBeHHoro nuranus : yueobnuk / I'. C. ComoryboBa. — 4-e u3a., ucnp. u jgon. — Mocksa :
FOpaiir, 2023. — 396 c. — Texkcr : anexkTpoHHBIN // OOpa3oBaTenbHas iargopma FOpaitt [caidt]. —
URL: https://urait.ru/bcode/512685 (nara obparienus: 17.05.2023).

14. Tumoxuna, T. JI. T'octuan4Has uHIyCcTpUs : yaeOHuK st cno/ T. JI. TumoxuHa. — 2-¢
u3q. — Mockaa : FOpaiit, 2023. — 300 c. — TekcT : anexTpoHHsbIi / OOpa3oBaTenbHas miaThopma
FOpaiir [caiit]. — URL.: https://urait.ru/bcode/512195 (mara o6pamienns: 17.05.2023).

15. Tumoxwuna, T. JI. Toctunuunblii cepBuc : yuebnuk g crno / T. JI. Tumoxuna. — 2-e
u3n., nepepab. u gon. — Mocksa : HOpaiit, 2023. — 297 c. — Tekcr: 3I€KTPOHHBIN //
ObpaszoBarenbHass minargopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/512196 (nara

obpamenus: 17.05.2023).
16. ®daycroBa, H. B. Opranuzanus u crnenuuka mpeaocTaBIeHUus TOCTHHUYHBIX YCIYT B
rocTuHUIAX : yaeOHoe mocodue mis crno / H. B. ®daycroBa. — Mocksa : IOpaiit, 2023. — 188 ¢. —

Tekcr : onektpoHHbld // OOpasoBarenpHas 1iarpopma HOpaiir  [caiit]. — URL:
https://urait.ru/bcode/519848 (nara obpamenus: 17.05.2023).
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17. llly6aeBa, B. I'. MapKkeTHHroBble TEXHOJIOTUU B TypH3Me : YYEOHHK U MPAKTUKYM JUIS
cro / B. I'. llly6aesa, M. O. Cepaobosbckas. — 2-¢ u3f., ucnp. u gomn. — Mocksa : FOpaiT, 2023. —

120 ¢— Teker : oanektpoHsbli // OOpaszoBarenpHas miatdopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/517928 (nara obpamenus: 15.05.2023).
18.1letunnn, M. IL [IpoexTrpoBaHue MpennpuaATHil OOIIECTBEHHOTO IUTAHMA.

PyKOBOICTBO K BBINMOJHEHUIO YU€OHBIX MPOEKTOB: yueOHOoe mocodue ms cro / M. I1. lletunun, O.
B. Ilaceko, H. B. BypakoBckas. — 2-e uzn., ucnp. u gon. — Mocksa: HOpaiir, 2023. — 299 c. —
Texkcr : oanextponsslid // OOpasoBarenbHas 1miatdgopma IOpait [caiit]. — URL:
https://urait.ru/bcode/513902 (nara obpamenus: 17.05.2023).

JlononrnumenvHvle UCMOYHUKU

1. JlxanmxyrasoBa, E.A.Mapketunr B uHnyctpuu rocrenpuumctsa [Teker]: yue6. / E.A.
Jxanmxyra3oBa. - 2-e u3f., ucnp. - M.: Axkagemus, 2019. - 224 c.

2. Kupmmoa, E.H.Mapketunr typusma [Tekct]: yue6. / E.H.Kuapimosa. - M.: ®OPYM,
2018. - 352 ¢. - (IlpodeccuonanpbHOE 0Opa3oBaHUE).

3. Kocomamo, A.b. TexHomoruss W OpraHu3anusi TYpPOIEPATOPCKOM M TypareHTCKOH
nesitenbHOCTH [ Teket] : yue0. mocobue / A.b.Koconamnos. - 2-e uzn.,crepeorur. - M.: Knopyc, 2018.
- 288c. - (Cpemnee mpodeccnoHabHOE 00pa3oBaHue).

4. Kpusomonok, K. be3zomacHocts nmutanus. Kak He oTpaBuTh rocreid B pecropane. Bes
npasaa o XACCIL: [16+] / K.KpuBomonok. - Mocksa : Pecropannsie Benomocta, 2019. - 240c.

5. JIsnuna, N.}O. Opranuzanusi 1 TEXHOJIOTUS TOCTUHUYHOTO oOciykuBanus [Tekct]: yueb.
st CITO / MLIO. JIsniuna; mox pea. A.1O. Jlanuna. - 7-e usn., crepeoruir. - M.: Akanemus, 2018, -
208 c.

6. Jlecnuk, A. JI. [OCTHHUYHBIA MapKETHUHT: TEOPUS U NPAKTUKAa MAKCUMH3AIHMUA IPOJIAXK
[Texcr] / A.JL.Jlecauk. - M. : Knopye, 2018. - 232 c.

7. Tumoxuna, T. JI. ToctuHnuHas uHAYCTpUs : yaeOHHK it cro/ T. JI. Tumoxuna. — 2-e
u3q. — Mockaa : FOpaiit, 2023. — 300 c. — TekcT : anexTpoHHbI / OOpa3oBaTenpHas miaThopma
[Opaiir [caiit]. — URL: https://urait.ru/bcode/512195 (nata oopamenus: 17.05.2023)
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n OIIEHKA

MMPO®ECCHUOHAJIBHOI'O MOAYJIA

PE3YJIbTATOB

OCBOEHMUA

Kon n HaumeHoBaHuE
PO eCCHOHATBHBIX
H OOIIMX KOMIICTCHIINH,
dbopMHUpyEMBIX B paMKax
MOJYJIst

Kpurepuu onenku

MeTtonl OLICHKH

[1K 2.1.
Opranu3oBbIBaTh u
OCYILECTBIISAT TIPUEM |
pa3MeEIIEeHHE TOCTEN

3HaTh IIpaBWJla  PETUCTpaUuu U
pa3sMeIeHus POCCUICKUX 51
3apyOeKHBIX TOCTEH B TOCTHMHHIIAX U
HHBIX CPEACTBAX Pa3MEICHUS

NudopmupoBanue rocreu
TOCTUHUYHOI'O KOMILJIEKCA WJIM UHOTO
CpeICTBa pa3MeIIeHUs 00 OCHOBHBIX U

DKcrnepTHOEe HaOJIO/ICHHE 32
BEITIOTHEHHEM ~ paboT  Ha
NPaKTHKE

JIOTIOJTHUTEITBHBIX ycayrax

TOCTMHUYHOTO KOMIUIEKCA MM WHOTO

Cpe/CTBA Pa3MEIIECHUS

Beimonnenne  ycayr  TOCTHUHMIIBI,

3aKpEeIUICHHBIX 32  COTPYJHHKAMH

CITYKObI

npremMa U pa3MeUIeHUs TOCTUHUYHOTO

KOMILUIEKCA WJIM HMHOTO  CpEACTBa

pa3MeIIeHus
ITIK 2.2. | OcymiecTBIATh IUTaHUPOBaHME, | DKCIIEpTHOE HAOMI0/IeHHe 3a
OpraHn3oBbIBaTh U | OpraHu3alio,  KOOPAWHAIMIO W | BHIMOJIHEHWEM  paboT  Ha
OCYILECTBIISATh KOHTPOJIb  JEATEIBHOCTH  CIIYXKO | MpakTHKe
IKCILTYaTaIIIo NUTAaHWS, TpUEeMa W pa3MelleHHs,
HOMEPHOTO ¢doHIa | HoMepHOro (oH/a, B3aUMOACHCTBUE C
TOCTHHHYHOTO JIPYTUMH  CIIy’)KOAaMH TOCTHHHYHOTO
pENpUATHS KOMILJIEKCa

3HaTh TpaBWIa XpaHEHHWS W BBLIAYH

Oaraka rocteif B TOCTUHUIAX U MHBIX

CpE/CTBAxX pa3MelIeHus
[TIK 2.3. | 3HaTh IpaBuJIa OpoHUpOBaHMs | DKCIIepTHOE HAOIIOACHUE 32
OpraHn3oBbIBaTh U | HOMEPOB B TOCTHHHIIAX W WHBIX | BEIIOJIHEHWEM  padoOT  Ha
OCYLIECTBIISATh CpeCTBaxX pa3MeIleHHs NPaKTUKE
OpoHUpOBaHUE u | UndopmupoBanue rocreu
NpOJaXy TOCTUHUYHBIX | TOCTHHUYHOIO KOMILJIEKCA MJIM MHOTO
ycayr Cpe/CTBa pa3MenIeHus! 00 OCHOBHBIX U

JIOTIOJTHUTETbHBIX ycIyrax
TOCTHHUYHOTO KOMIUIEKCA MJIM WHOTO
Cpe/ICTBa pa3MEIICHUs

I[IK 2.4 BeimonHeHue
CaHUTapHO-
AIUEMUOJIOTMYECKUX
TpeGoBaHUI K
IPEJOCTaBICHUIO
TOCTUHUYHBIX YCIIYT

OCYIIECTBIISATh PACUEThI C TOCTSIMH BO
BpeMst ux HaXO0XKJICHUS B
TOCTUHHUYHOM KOMIIJICKCE WJIN HUHOM
CPEICTBE pa3MelleHUs] B HATUYHOU U
Oe3nanuyHoW  ¢dopme;  OKa3bIBaTh
ImoMompb T10CTIM B ‘-IpeBBBI‘IaﬁHBIX

DKkcrnepTHoe HaO0/IeHHE 3a
BBIIOJIHEHHMEM  paboT  Ha
[IPAaKTUKE
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CUTyallusix, B TOM YHCIIE IpH
9BaKyalluu u3 TOCTHHUYHOI'O
KOMIUIEKCA WJIM HHOIO  CpeJICcTBa
pa3sMELIEHHUs]; OCYILIECTBIATh TEKYILNMA
ayJIuT CIIyKObI IpUeMa U pa3MeLIeHUs
TOCTUHHUYHOI'O KOMILJICKCAa HJIM HHOI'O
Cpe/CTBa pa3MEIleHUs]; OCYIIECTBIATh
pacyeTbl C TOCTSAMU BO BpPEMA HUX
BbIC3Ja M3 I'OCTHMHHUYHOI'O KOMILJICKCA
WM HWHOTO CpPEJICTBA pPa3MELICHUs B
HATMYHOW W Oe3Hanm4HoOi  opwme;
0pOpMIISTH JIOKYMEHTBHI,
MOATBCPKAAOIIUC Hpe6HBaHI/IC TroCTi
B FTOCTUHUYHOM KOMILJIEKCE WJIM UHOM
CpPEACTBE pa3MEIIECHUS; BECTH KypHAI
1epe1aur CMEHbI

I[IK 2.5 Opraauzanus
00cIyK1UBaHUS "
MUTaHH Ha
MPEITPUATHIX TUTAHHS

KOMOWHUPOBATh Pa3IMYHbIC CHOCOOBI
MIPUTOTOBJICHUS " COUYCTaHUS
OCHOBHBIX MIPOIYKTOB c
JOTIOTHUTEIIFHBIMA ~ MHTPEIUCHTAMU
JUIS  TIPUTOTOBJICHUSI HAIIMUTKOB U
3aKyCOK; IPOBEPSATh KAueCTBO W
COOTBEeTCTBUE O(opMiIeHUs OJf0a U

HAIIUTKOB YCTAaHOBJICHHBIM
TpeOOBaHUSM BHYTPCHHUX
CTaH/IapTOB K Ka4yecTBY u
obopmiieHHI0 OJIOJT W  HAMHUTKOB,;
JIOCEPBUPOBHIBATH,

[epecepBUPOBLIBATH CTOJI B
COOTBETCTBUU c 3aKa3aHHBIMH

OMoJaMH M IIOCIEA0BATEIBLHOCTHIO
mogaud 004 M HAIMTKOB; IOJAaBaTh
OMroJja YW HAOUTKH C  ITOJHOCOB,
CEPBUPOBOYHBIX TeIIeKEK u
MOJICOOHBIX CTOJMKOB; IMPE3CHTOBATH
rocTsiM Odroa W HAmUTKA TpU
mojiaye; MPOU3BOJIUTEL ONEpaIldU 10
MOATOTOBKE OJIfoJa U HAIUTKOB K
MPE3CHTAIIMA B TIPHCYTCTBHH TOCTEH;
MOPIUOHUPOBATh M JOBOJUTH JIO
FOTOBHOCTU OJf0JIa B MPHUCYTCTBUU
noTpeduTenei; paspemiarb
KOH(JIMKTHBIC CHUTYallMH, TI0J]aBaTh
MEHIO, KapTy BHH, OapHyl0 H
KOKTEUJIHbHYIO KapTy B COOTBETCTBHUH C
pECTOpaHHBIM STUKETOM
OOCITY)KMBaHUSI TOCTCH; BBIICHSATH
MOXKEJMaHWs W TMOTPEOHOCTH TOCTS
OTHOCHUTEIBHO  3aKaza Omon U
HAIIUTKOB; JaBaTb IOSCHEHMS TOCTIM
10 OJIFoaM M HalluTKaM

DKcIepTHOE HAOIIOJICHHE 3a
BEITIOJTHEHHEM  paboT  Ha
MPAKTHKE
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OK  O0l. Bri6upars
CIoCcOObI pelIeHus 3a/1a4y
npodecCuOHATBLHON
JESTEIIbHOCTH
NPUMEHHUTEITBHO K
Ppa3InYHbIM KOHTCKCTaM

Pacnipenensts 00s13aHHOCTH
nu OHpeI[CJISITb CTCIICHBb
OTBETCTBEHHOCTH IIOTUNHEHHBIX

OcymiecTBisATh IUIaHUPOBAHHUE,
OpraHu3aIuIo, KOOPAMHALIUIO
U KOHTPOJIb  JIEITENBHOCTH  CITYXO
NHUTaHUS, TpHEMa U pa3MEIleHus,

HOMEpHOro (hoHJa, B3aUMOJCHCTBHE C
JPYTMMH  CIyKOaMH T'OCTUHUYHOI'O
KOMILIEKCa

KonTponuposats BBITIOJIHEHHE
COTpYIHUKAMU CTaHapTOB
00CIIy’)KUBaHHs U PETJTAMEHTOB CIIykKO

NUTaHUS, [OpHeMa U pa3MeIleHus,
HOMEpHOTO (poHIa

Koopaunuposathb Y OCYLIECTBIISTh
KOHTPOJIb JACATCIIbPHOCTHU

JenapTaMeHToB (Ciyk0, OT/IeI0B)

OK 02. MHcnoonws3osBaTh

3HaThb BHUAbI TCXHHUYCCKUX CpPCACTB

DKCIepTHOE HaOII0JIeHHuEe 3a
BEITIOTHEHHEM  paboT  Ha
MIPAKTUKE

COBpPEMEHHBIE CpelcTBa | cOopa 1 00paboTku  HMHGMOpPMAIHH,
MOKCKa, aHaJIM3a | CBSI3U U KOMMYHUKALIUN
W UHTEPIIPETALNN Bnanern METOJTUKOHN XpaHECHUS
uHpopmanuu, Y TIOMCKa nHpopMauu
1 nH()OpMAIMOHHBIC Bmagers  TEXHUKOM  COCTaBJIICHHA,
TEXHOJIOTHH JUTSL | y4eTa U XpaHEHUS! OTYETHBIX JaHHBIX
BBITIOJTHEHUS 3a1a4
npodecCuOHAIbHON
JESTEIIBHOCTH
OK 03. [IInanupoBatsh | [IpuMeHsAT, mpaBuiia NPOBEAEHUS | DKCIEPTHOE HaONIOJCHUE 3a
U peajn30BbIBaTh pacueToB C TOCTSMU TOCTUHUYHOIO | BBIIOJHEHHMEM  paboT  Ha
COOCTBEHHOE KOMIUIEKCA WM MHOTO CpEACTBA | IPAKTHKE
npodeccuoHaIbHOE pa3MeleHus B HaJTUIHOU
U IMYHOCTHOE Da3BHUTHE, | U Oe3HATMYHON hopme
peaPUHUMATEIBCKYIO
JESATEIBHOCTD B
npodeCcCuOHATIbHON
chepe, UCIIOJIb30BAaTh
3HaHUSA MO (PUHAHCOBOM
IPaMOTHOCTH B
Pa3IMYHbIX KU3HEHHBIX
CUTYaLUsAX
OK 04. DOddextuBHo | BzaumoaeiictBoBaTh ¢ oThenaMu | DKCIIEpTHOE HaOI0/IeHHE 3a
B3aMMOJIEIICTBOBATH (cmyxOamm) TOCTUHUYHOTO | BBIMIOJIHEHHEM  paboT  Ha
U paboTaTh B KOJUIEKTHBE | KOMILJIEKCa MIPaKTHKE
Y KOMaHJie Yrpasnsts KOH(JIMKTHBIMU
CUTYalUsIMU B JienapTaMeHTax

(cmyx06ax, oTaenax)
B3anMozeicTBoBaTh ¢ KOJUIEraMu Mpu
BO3HUKHOBEHUU KOH(JIMKTHBIX
CUTYalH
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OK 05. OcymectBisiTh
YCTHYIO W MHCHMEHHYIO
KOMMYHHKAITHIO Ha
TOCY/IapCTBEHHOM SI3bIKE
Poccuiickoit ®exneparuu
C Y4eTOM OCOOCHHOCTEH

3HaThb  TEOPUIO  MEXJIMYHOCTHOTO
U JIEJIOBOIO OOILEHUs, IEPErOBOPOB,
KOH(DIMKTOJIOTUU MaJIOi TPYIIIbI

DKCIepTHOE HaOII0JIeHHuEe 3a
BEITIOTHEHHEM  paboT  Ha
MIPAKTUKE

COLIMAJIBHOTO
U KYJIBTYPHOI'O

KOHTEKCTa

OK 09. TIlonb3oBathes | BeimonaHenne paboT B COOTBETCTBHHM C | DKCIEPTHOE HAOIIOJCHUE 3a
npodeccnoHaIbHON YCTAHOBJICHHBIMU HOpPMATHUBHO- | BBIIOJIHEHUEM  paboOT  Ha
JOKyMEHTaluen Ha | IPaBOBBIMM AaKTaMM Ha PYCCKOM | IIPAKTHKE

rocy1apCTBEHHOM Y MHOCTPAHHBIX SA3bIKaX

U MHOCTPAHHOM S3BbIKaX




