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1. OBIIASI XAPAKTEPUCTHUKA PABOYEN ITPOT'PAMMEI ITIPO®ECCHOHAJIBLHOT'O
MOJYJIS
IIM.03 TIPEJJIOCTAJIBEHUE DKCKYPCHOHHBIX YCJIYT

1.1. MecTo npogeccHoOHAIBLHOTO MOYJIsl B CTPYKTYpe 00pa30BaTeIbHOM MPOrpaMMbl
[Ipodeccrnonanbuplii MOIYb sBISETCS 0043aTENbHOI YacThi0 MPOQPECCUOHANBHOIO Yy4eOHOTO IHMKIIA
obpaszoBarensHOi mporpammbl B cootBerctBuu ¢ ®I'OC mo cnenumansroctd 43.02.16 Typusm u
rOCTEIPUUMCTBO

1.2. Henb u niiaHupyembie pe3yJibTAThl 0CBOEHUsI MPO¢ecCHOHATLHOT0 MOIYJIA

B pesynbrare uzydeHus npo@eccuoHaIbHOIO MOAYJISA O0YyYaroUIUiics TOJKEH JOMOJHUTEIbHBIA BU
NESATEIbHOCTH: TPEIOCTABIICHUE OSKCKYPCHOHHBIX yCIYyT M COOTBETCTBYIOIIME €My OOIIHe
KOMITETEHINH U TPO(ecCHOHANBbHBIE KOMITETECHIUH:

Obwue xomnemenyuu OK:

KOJ Copep:xanue popMupyemMbIX KOMIIETEHIUI

OKO0l1. | Beibupath  crmocoObl  pemieHus  3adad  OpOo(ECCHOHAIBHOW  JCSATECIbHOCTH,
MIPUMEHHUTEIIHHO K Pa3IMYHbIM KOHTEKCTaM

OK 02. | OcymuiecTBisTh TMOWUCK, aHAIM3 W HMHTEPIPETAli0 HH(GOpMAIMKU, HEOOXOAMMOH JUIs
BBINIOJIHEHUS 33124 IPO(ECCUOHATIbHON e TEIbHOCTH

OK 03. | [ImanupoBaTh M pPEATM30BHIBATH COOCTBEHHOE NPOPECCHOHATBHOE M JIMYHOCTHOE
pa3BUTHE.

OK 04. | DddexTrBHO B3aMMOACHCTBOBATH M pab0OTATh B KOJUIGKTUBE M KOMaHJIe

OK05. | OcymiecTBinsiTh YCTHYIO M NHCBMEHHYIO KOMMYHHKALIMIO Ha TOCYJapCTBEHHOM S3bIKE
Poccuiickoit ®enepanuu ¢ yd4eToM OCOOEHHOCTEH COLMAIBHOTO M KYJIBTYPHOTO
KOHTEKCTa

OK 07. | ComeiicTBOBaTh COXPAaHEHUIO OKPYXAIOLICH CPEIbl, PeCypcoCOCPEKEHHIO, MPUMEHSThH
3HaHUS 00 U3MEHEHUHU KJIMMaTa, MPUHIMIEI OEpexIMBOro MpPOU3BOACTBA, 3((HEKTUBHO
JICICTBOBATh B UPE3BbIYANHBIX CUTYALUSIX

OK09. | [lomp3oBaTbcsi MpO(ECCHOHANBHOW  JOKYMEHTAllMel Ha  TOCYJapCTBEHHOM |
MHOCTPAHHOM $I3bIKAX

IIpogheccuonanvnvie komnemenyuu I1K:

KO/ HawnmeHoBaHue npoecCHOHANBHBIX KOMITETECHIIUH
B/ 3 IIpenocrapiieHuEe SIKCKYPCUOHHBIX YCIIYT
IK 3.1 [TnanrpoBaTh TEKYIIYIO NESTEIBHOCTh COTPYAHUKOB CIY>KO MPEANPUATUH Typr3Ma
W TOCTENTPUUMCTBA
IIK 3.2 Opranu3oBbIBaTh TEKYIIYIO JESTEIBHOCTh COTPYAHUKOB CIYKO MPEANPUATHN Typr3Ma
W TOCTEITPUUMCTBA

ﬂuuuocmublepesynbmambl peanulayuu npozcpammsl 60CRUMAHUA

JINYHOCTHBIE Pe3yJIbTaThl Kon
peajM3anuy NporpaMMbl BOCIIMTAHUSA JIMYHOCTHBIX
(Oeckpunmoput) pe3yJ1bTaToB
peanu3anuu
NPOrpamMMblI
BOCIIUTAHUS
[Tonb30BaTbes MpodeccruoHANbHON JOKYMEHTAalMel Ha TOCylapCTBEHHOM U JIP 16
MHOCTpaHHOM s3blKax. (B pexn. Ilpukasa Munnpocsemenus Poccun ot
17.12.2020 N 747)
IIposiBiATE  IpakIaHCKO-IIATPUOTHYECKYIO  IMO3ULUIO, JIEMOHCTPUPOBATH JIP 17
OCO3HAaHHOE TIOBEJCHHE Ha OCHOBE TPAJMLIMOHHBIX OOLIEUEIOBEUECKUX
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[ICHHOCTEH, MPUMEHATh CTAHAAPTHI aHTUKOPPYNIIMOHHOTO MOBEACHUS (B pex.
ITpuxaza Munnpocsemenust Poccun ot 17.12.2020 N 747)

Hcnonp3oBaTh 3HaHWs 1O (PUHAHCOBOM TI'PaMOTHOCTH, IUIaHUPOBATH
MPEIIPUHAMATEIBCKYIO JIESATEIBHOCTh B TIpodeccHoHanbHOU cdepe. (B pen.
ITpukaza Munnpocsemenus: Poccuu ot 17.12.2020 N 747)

JIP 18

Heo6xoauMocTh camoo0Opa3oBaHusi M CTpeMALIHICS K MpodecCHOHAIBHOMY
Pa3BHUTHIO 110 BEIOPAaHHOM CHENMAIHOCTH.

JIP 19

OTKPBITOCTh K TEKYIIUM W TIEPCIEKTUBHBIM H3MEHEHUSM B MHUpPE Tpylda M
npodeccuii.

JIP 21

AKTHBHO IMPUMCHATH OJYUYCHHBIC 3HAHWA HA ITPAKTUKC.

JIP 22

CopeiicTBOBaTh COXpPAaHEHHIO OKpY)KAIOIIEH Cpelbl, pecypcocOepeKeHuto,
3 PEKTUBHO IEHCTBOBAThH B YPE3BBIYAWHBIX CUTYAIUSIX.

JIP 23

Hcnonw3oBath cpenctBa (U3MYECKOW KYIbTYpbl JUIS  COXpPAaHEHUS U
YKpPEIUICHUsI 3J0pOBBS B TMpolecce Npo(hecCHOHANBHOW AEATeNbHOCTH H
noJIep>KaHusl HEOOXOAMMOT0 YPOBHS (PU3NYECKOM MOATOTOBICHHOCTH.

JIP 24

HpOHBJ'IHTL I[O6p0)KCJ'IaTCJ'II>HOCTB K OKpYyXaromuMm, ACIUKATHOCTb, YYBCTBO

JIP 25

TAaKTa U TOTOBHOCTH OKa3aTh YCIYI'y KQ&XKXJIOMY KTO B Heil HYXIACTCA.

B PE3YJIbTATC OCBOCHUS HpOCl)CCCI/IOHaJ'ILHOl"O MOAYJIA 06yanOIHHﬁCH JOJIDKCH:

Bnanets
HaBBIKAMH

KOHCYJbTHUPOBAHMS KIMEHTOB IO TMpaBwiaM oQopMieHHss Y TpueMa 3aKa30B Ha
OKCKYPCHOHHBIE YCIYyTH, IONydeHHUs, y4éra W oO(OpMIICHHS 3aKa30B Ha OJKCKypPCHUHU;
(hopMHpOBaHUST SKCKYPCHOHHBIX TPYIIIl B COOTBETCTBHH C TOCTYNHBIIUMH 3aKa3aMu;
MOJJICPXKAHUSI KOHTAKTOB C TYPUCTCKUMH HHGOPMAIMOHHBIMHU IICHTPAMH;, KOOPIAMHAIIUU
paboThl TOApa3feNieHN 10 peanu3aliy 3aKa30B Ha OKCKYPCHOHHBIE YCIYTH, BEICHUS
nH(GOPMAITMOHHOW 0a3bl JaHHBIX O pealn3yeMBbIX 3aKa3aX Ha SKCKYPCHOHHBIE YCIYTH;
KOHTPOJII peaIn3alliid 3aKa30B Ha OKCKYpCHOHHBIC VYCIYTH; BEIEHUS OTYETHOCTH O
peaTn30BaHHBIX 3aKa3axX Ha SKCKYPCHUOHHBIC YCIYTH; ONPEACIICHUS M YTOYHEHUS TEMAaTUKHU
MPOrpaMM 3KCKYPCHOHHOTO OOCITYXHBAaHHS, 0TOOpa M U3yUEHUS] IKCKYPCHOHHBIX OOBEKTOB;
orOopa OOBEKTOB HH(MPACTPYKTYpPHl B COOTBETCTBHHM C pa3pabOTaHHOW MpOrpaMmoin
AKCKYypPCUOHHOTO 00CITy)KUBaHMUS; (dhopMupoBaHuUs mporpamMm AKCKYpPCHOHHOTO
oOciyxuBaHus;, (POPMHUPOBAHUS SKCKYPCHOHHBIX TPYII C Y9€TOM COBMECTHBIX WHTEPECOB
TYpUCTOB (IKCKYpPCAHTOB); COCTABIICHHsI MapIIpyTa M TEKCTa SKCKYPCHUHU; O0TOOpa OOBEKTOB
JUISL TIOKa3a BO BpeMs 3KCKypCHH; 0TOOpa WH(POPMAIMOHHBIX MAaTCPUAJIOB IS MPOBEICHUS
OKCKYpCUU; ONPEICICHUS METOJUYECKUX MPUEMOB TPOBEACHUS DJKCKypCcHH, 00Be3aa
(006xoma) MapmIpyTa 3KCKypcuu; 0(hOPMIICHUS SKCKYPCHOHHON JTOKYMEHTAIINH, OPTaHU3alluu
COTIPOBOXKIICHUS TYPUCTOB (PKCKYPCAHTOB) B MPOIIECCE MEPEBO3KHM HA MAPIIPYTE dKCKYPCHUU;
OpTaHW3alMHA COMPOBOXKICHUS TYPHCTOB (IKCKYPCAHTOB) K OOBEKTaM IOKa3a, OOBEKTaMm
OOIIIECTBEHHOTO TUTAHWs, MECTaM NPOBEACHUS KYJIbTYPHO-3PEIHUIIHBIX/CIIOPTUBHBIX
MEpONpUATUNA, CPEACTBAM  pPa3MEIICHMs; OpraHu3aldd  CONPOBOXKACHHUS  TYPHUCTOB
(3KCKypcaHTOB) €  OTpPaHWUYCHHBIMH  BO3MOKHOCTSMH  3J0POBBS;  OIEPATHBHOTO
MH(OPMUPOBAHUE TYPUCTOB (IKCKYPCAHTOB) 00 M3MEHEHHIX B MPOTPAMME YKCKYPCHOHHOTO
o0CTyXKMBaHHS;, 00ECIIEYCHUSI COOTBETCTBUS MapIIpyTa SKCKYPCHH 3asBKe Ha SKCKYPCUOHHOE
oOcCiyXKMBaHHe;, WHPOPMHUPOBAHHMS TYPUCTOB (SPKCKYPCAHTOB) O IIOCEIIAEMbIX OOBEKTax
mokasa M HHQPACTPYKTYphl, a TaKKe€ O MECTHBIX KYJbTYPHBIX M IOBEICHYCCKHX
OCOOCHHOCTSIX, CBSI3aHHBIX C HAIMOHAJIBHBIMUA M JIOKAJTBHBIMH TPAAUIUSAMU; pacckaza o0
00BEKTaX JKCKYPCHOHHOTO TIIOKa3a C TMPUMEHEHHEM TEXHUK BEICHUS OJKCKYpCHH U
METOJIMYECKUX PEKOMEHJAINN; WHCTPYKTHPOBAHUS TYpPUCTOB (IKCKYPCAHTOB) O TpaBHIIAX
MOBENCHNUS U OE30MaCHOCTH Ha MapIIpyTaX 3KCKYpPCHM;, NPEJOCTaBICHUS ITyTEBOH
vH(pOpMAIMU TIO0 MapmIpyTy OKCKYPCHU; KOHTPOJISI 3a TEPEIABMKCHHUEM TYPHCTOB
(’KCKypCcaHTOB) MO MapUIPyTy OKCKYpCHH, COONIOACHHUEM pacHUCaHUs DKCKYpPCHU;
OCYIIECTBICHUS KOMMYHHUKAIIMH C TypHUCTaMH (IKCKypCaHTaMH), WX KOHCYJIBTHPOBAHHE II0
MapIIpyTy SKCKYpPCHH, pa3pa0OTKd W IUIAaHUPOBaHHUA Mapmipyta (10 BHIaM TypHU3Ma);
TEXHUYECKOW TIOJrOTOBKH TYPHUCTOB Tepell MPOXOXKICHHEM MapipyTta; cbopa W aHaim3a
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nHpopmanun o GU3NKO-reorpadMueckux M COLUAIBHO-KYIBTYPHBIX OCOOCHHOCTSX paiioHa
MapuipyTa (o BUaM TypH3Ma); aHalln3a U OLEHKH OMACHOCTEH M PUCKOB MPEAIONaracMoro
MapuipyTa, BKIIOYas ONEHKY MOTOJHO-KIMMAaTHYECKUX YCIOBHH (IO BHAAM TypHU3Ma);
COCTaBJICHHS TOIPOOHOTO IUTaHa MapipyTa (10 BHAAM TypH3Ma); IUIAHMPOBAHMS 3aIaCHBIX
BapHaHTOB MPOXOXKICHUS Mapuipyta (10 BHAaM Typu3Ma); pa3paboTku oOIIero IiaHa-
rpaduka IpOXOXKASHUsI MapuipyTa (10 BHIAM TypHu3Ma); pa3pabOTKH IiaHa IEHCTBUI TpU
BO3HUKHOBCHMH YPE3BBIYAHON CHTYyallid WM HECYaCTHOM Ciydae B rpymnme (o BHAaM
Typu3Ma); pa3paboTKH TaKTHUECKOTO IUIaHa MPOXOXKIEHHUS TEXHUYECKU CIIOKHBIX yYacTKOB
MapuipyTa (10 BUAaM Typu3Ma); pa3paOOTKH 3allaCHBIX BapHAaHTOB MIPOXOXKICHUS MapLIpyTa
(o BuaM Typu3Ma); pa3pabOTKH OpPraHN3alMOHHbBIX, TAKTHYECKUX M TEXHUIECKHUX NeHCTBUI
[0 CHIDKCHHIO W TPOQWIAKTUKE PA3IWYHBIX BHUIOB ONACHOCTEH W PHCKOB, BKIIOYAs
BOCXO/IEHHE U CITyCK ¢ MapuIpyTa (110 BUAAM Typu3Ma); IIIaHUPOBAHUE MECT pa3MEICHHS U
CrocOOOB OpraHM3alii BPEMEHHBIX W CTAalMOHAPHBIX Jlarepedl (Mo BUAaM TypH3Ma);
COIPOBOK/ICHHSI PETUCTPALIMN TYPHCTCKHUX I'PYII U TyPHCTOB B TEPPUTOPUAIBHBIX OpraHax
MUHHCTEPCTBA POCCHHCKON (ellepalii 10 JelaM Ipa)XIaHCKOH OOOpPOHBI, Ype3BbIYaiHBIM
CUTyaIlUsIM M JIMKBUIAIMU TIOCJICICTBUN CTUXMUHBIX OCICTBUI MM B CIyxk0ax criaceHUs;
MTOATOTOBKY CHAPSKEHHS (TI0 BUAAM Typu3Ma); pa3paboTKH CIIHCKOB HEOOXOAUMOTO TUTHOTO
1 OO0ILECTBEHHOTO CHapsDKEHHUs (110 BUIAM TypHU3Ma); MPOBEPKH JIMYHOTO U OOIIECTBEHHOTO
CHapsDKEHUs Mepes BBIXOJAOM Ha MapuipyT (10 BHJAM TypHu3Ma); IJIAHUPOBAHUS MUTAHUS U
MUTBEBOTO PEeXXHMMa Ha MapuipyTe (II0 BHIaM TypH3Ma); COCTaBJICHUS ITOXOIHOW PACKIIaIKU
NPOIYKTOB M MEHIO NMHUTAHMS, MUTHEBOTO PEXKUMA C Y4ETOM MPEANOYTEHHH KIMEHTOB U
CHCHI/I(I)I/IKI/I MPUTOTOBJICHUA NUIIU U BOI{OO6CCH€‘ICHI/IH B MOXOJHBIX YCJIOBUAX (HO BUJIamM
TypHU3Ma); MPOBEACHUS MHCTPYKTaXa KIMEHTOB 10 MpaBuiIaM 0e30MacHOCTH Mepe BHIXOIOM
Ha MapmpyT (IO BHAaM TypH3Ma); IUIAHWPOBAHUS CBSI3M Ha MapUIpyTe, IPOBEpKa
WCTIPaBHOCTH CPEICTB CBSA3HM; OOECMEUEHHS CBA3M MEXKIYy OSKHUIaKaMH TPAHCIOPTHBIX
CpCACTB, IJIAHUPOBAHHA MepOHpI/IHTI/Iﬁ 10 MUHHUMU3alIUHU HETaTUBHOI'O BO3Z[€I7[CTBH$I Ha
NPUPOJY; TPOBEICHUS HHCTPYKTAXa KIMEHTOB O BO3MOXHBIX OIACHOCTSX W PHCKAX,
NpaBWax IMOBEACHHS W OE30IacCHOCTH BO BpeMs INPOXOKAEHHs MapmpyTta (0 BHAAM
Typu3Ma); TUIMPOBAHUS U 3aMBIKaHUS TPYIIIBI HA BCEX ATAlax MapiipyTa (Ha BOCXOXKISHHIX
M CIyCcKaX, Ha MOAXOJax K MapumipyraM M OTXOJax OT HHX) (10 BUAaM Typu3Ma)
HaJIAKUBAHUS TIEPETIpaB 4epe3 TOPHbBIE PEKH, BKIIOYast BBIOOP TAKTUKH, TEXHUKH JBHKCHUS U
Croco00B OpraHU3aINK CTPAXOBKU HA TepernpaBax; JUIUPOBAHUS U CTPAXOBKU KIMEHTA HIIH
TPYIIBE HA TEXHUYECKU CIIOKHBIX WM OMACHBIX ydacTKax Mapuipyra (110 BHAAM TypHU3Ma)
CHHXPOHM3aIlMM TpeOiad, KOMaHAbl M HUX INPUMEHEHHS IPU IPOXOXKICHUH MapIIpyTa,
YIIpaBJICHUA CyaHOM B MMPEMNATCTBUAX C BEPTHUKAJIbHBIMHA u TOpHU30HTAJIbHBIMU
HUPKYJSIUSIMA, — MYJIbCAIUSMU  [OTOKA, COOSAMH  CTpyW, BajJlaMH W JIPyTUMH
HEYIOPSI0YCHHBIMH TEYCHUSIMU; YIIPABICHUS BEIOPAHHBIMH IS TPOXOXKICHUS CPEIACTBAMU
crraBa: Oailimapkamu, KaramapaHamu, padTamMu, pEeMOHTa CHapsDKEHHS B CIIydae ero
TIOBPEKACHUA (HO BUIaM TypnsMa); IIAaHUPOBAHUA W IIOMOIINM B OpraHu3alliii KOPMIICHUA
JIoUIael; YUCTKA M CEUIOBKH JIOUIA[eH; OLEHKHM COCTOSHHS JIOUIagu Tepe] BBIXOJAOM Ha
MapUIpyT; YX0Ja 3a JIOIIAIbI0; OCMOTpa JIoIaei 1 yX0A 3a JIOMaAbMHU Ha MaplipyTe
pEeruCTpaniy TPYIIBEI B aBapUTHO-CIIACATEIBHBIX CIyX)0ax M0 Hadajga IyTemecTBUs (110
BHJAM TypW3Ma); OpTaHW3allMl W pPYKOBOJCTBA IPOBEAECHHEM MMOMCKOBO-CIIACATEIbHBIX
MEpPONPHUITUH CBOUMHU CHJIAMH C HCIOIb30BAaHMEM HOAPYUHBIX CPEACTB (10 BUAAM TypU3Ma)
BbI30Ba MIOMOLIM MpPHU BO3HUKHOBEHHWM aBAPHUHHOW CUTyallMHd WM HECUYACTHOM ciydae (110
BUJIaM TYpH3Ma); TUIAHUPOBAHHS TPAHCIIOPTHOTO 00ECTIeUeHHsI MapIIpyTa: MOAbEe3/ K Hayaly
Mapuipyta, OTbE3l C MeCTa OKOHYAaHUS MapHIpyTa, BHYTPHUMAapIIPYTHBIC IEpee3bl,
ABTOCOIIPOBOX/ICHHE ; KOMMYHHUKAIIMU U B3aUMOJCHCTBHSI CO CIIy>KOOH CIIaceHHs U JPYyTUMH
TpynmaMy, HaXONAUIMMHCA B paiioHe (10 BHAAM TypW3Ma), OpPTaHM3alM{d U TIPOBEIEHUS
MOUCKOBO-CIIACATEIbHBIX paboT (M0 BUAAM TypH3Ma); OpraHH3alud TPAHCHOPTUPOBKU
MOCTPaJaBILIEro; OpraHU3alliy aBapUHBIX OMBYAKOB; 9BaKyalliH MOCTPaAaBIINX

YMeTs

MPENOCTaBIATh, KIUCHTaM T[EPBUYHYI0 WHGOPMAIMIO [0 BOMpPOCAM  pealu3alluu
OKCKYPCHOHHBIX YCIyT; MPHHUMATh 3aKa3bl HA OKCKYPCHOHHBIC YCIYTH; TPOBEPATH
MPaBWILHOCTE O(QOPMIICHUS 3aKa3a Ha OSKCKYPCHOHHBIC YCIYTH; PETHCTPUPOBATH U
PEAaKTHPOBATH JaHHBIC O 3aKa3axX Ha SKCKYPCHUOHHBIC YCITYTH U YCIOBUSIX UX BBITIOJHCHHUS

WCTIOJIB30BaTh CHUCTEMY D3JCKTPOHHBIX MYTEBOK; BBISABIATH MOTPEOHOCTH M NPEANOYTCHUS
TYPHCTOB (3KCKYPCAHTOB) HCIIOIH30BATh TEXHOJIOTHH KOMITHIOTEPHOH 00paOOTKM 3aKa30B HA




9KCKYpPCUOHHBIE YCIYI'H; paboTaTh C JOKYMEHTaMH, COCTaBJIAITH OTYEThl IIO HTOram
peali3allii  3aKa30B HA D3KCKYPCHOHHBIE YCIYTH, OPTraHU30BBIBATH JESITEIBHOCTH IO
XpaHEHUIO U 00pabOTKe MEePCOHATIBHBIX JAHHBIX; UCIIOJIB30BaTh TEXHOJIOTUH KOMIIBIOTEPHON
00pabOTKM 3aKa30B Ha JKCKypCHOHHBIE YCIYTH; paboTaTh C JOKYMEHTaMH, COCTaBISTh
OTYETHl 10 HUTOraM pealu3allu{ 3aKa30B HA SKCKYPCHOHHBIE YCIYTH, OPraHU30BHIBATh
JeSITeNTBbHOCTh 10 XPaHEHHWI0 M 00padOTKe NepCOHAJbHBIX AAaHHBIX; MPOBOAMTH OLEHKY
COCTOSIHMSI PbIHKAa 3KCKYPCHOHHBIX YCIYI'; OPTaHH30BBIBATH KOHTPOJb Ha PA3HBIX 3Tamax
pa3paboTKH MpOorpaMM SKCKYPCHOHHOTO OOCIY>KWBaHHS; KOPPEKTHPOBATh MPOTPAMMBI
HKCKYPCHOHHOTO OOCITYXKMBaHUS C YIETOM M3MEHEHHS YCIOBUH WX peau3alii; ONpeAeiiaTh
HEOOXOIUMOCTh HCIIOJIb30BAHMSI TEXHUYECKUX CPEICTB Al  pa3paboTKH IpOrpaMm
9KCKYPCHOHHOTO O0CITY>KHBaHHS; COCTAaBJISATh IPOIPAMMBI SKCKYPCHOHHOT'O OOCITyKUBAHUS

OpPraHM30BbIBaTh  B3aUMOJCICTBME €  MpEANpUHUMATENIMH W OpPTaHU3aLUsIMU,
MIPENOCTABIAIOIINMH YCIIyTH 10 IPOrpaMMe 3KCKYPCHOHHOTO 00CIyKMBaHUs, OpOHUPOBATS,
KOPPEKTHPOBaTb M CONPOBOXKIATh 3aKa3bl Ha YCIOYTH, BXOAALIME B MPOrpamMmy
OKCKYpCHOHHOTO  OOCIy)XHMBaHUs;  OQOPMISATH  JOKYMEHTAllMIO K  [IporpaMMam
9KCKYPCHOHHOTO ~ OOCIYXXHBaHHUS, coOMpaTh © o0pabaTbiBaTh OT3BIBHI  TYPUCTOB
(3kcKypcaHToB), (GOPMHUPOBATh OTYETHI MO PEANU30BAHHBIM IKCKYPCHOHHBIM MPOrpaMMawm;
OpOHUpPOBAaHUE TPAHCHOPTHBIX YCIYT Ul OpPraHU3alldd SKCKYpPCHH; OpraHU3alys MUTAHUS
TYpUCTOB (3KCKYpPCAHTOB); OpraHU3alUs IMOCEUIEHHs] OOBEKTOB AIKCKYPCHOHHOTO IIOKa3a;
obecrnedeHne 3KCKypcoBOAOB (THI0B) WH(GOPMAITUEH 0 MapUIpyTax AKCKYPCHH; OTPEAeIsaTh
TEMY U COCTaBJIATh MapIIPYT 3KCKYPCHH, HCIONb30BaTh METOIUYECKHE MPHUEMBI, HOpMBI U
METOJIbl TPOBEJECHUSI SKCKYPCHH; COCTaBIATh METOJUYECKYI0 pa3pabOTKy 3KCKYpCHUH;
COCTaBJIATh TEXHOJIOTMYECKYIO KapTy SKCKYPCHUU U MHYIO 3KCKYPCHOHHYIO IOKYMEHTAIUIO

WCIONB30BaTh TEXHUYECKHE CPEICTBA M TEXHOJOTMM NpU pa3paboTKe 3KCKYypCui;
yCTaHaBIMBAaTh KOHTAKT C TYpPUCTaMM (SKCKypcaHTaMH) M yIEp)KUMBaTh WX BHUMAaHHE,;
MPUMEHSTh TEXHUKY ITyOJMYHBIX BBICTYIUICHHH; NPUMEHITh HABBIKH 3KCKYPCHOHHOTO
pacckasa, SKCKypCHOHHOTO II0Ka3a M IEMOHCTPALMU 3KCIIOHATOB; IIPUMEHSITh METOAMYECKHE
NpUEeMBbl W METOJBl, COOTBETCTBYIOIIME IIPOTpaMME 3SKCKYPCHOHHOTO OOCIYKMBaHUS,
o0ecreynBaTh COOIOCHNE MAPIIPYTa U PACIIMCAHUS IKCKYPCHU; KOPPEKTHPOBATH MapIIPYT
U COJAEp)KaHME 3KCKYpPCHH B Cllydyae HACTYIUICHUS HENpPEIBUICHHBIX OOCTOATENIBCTB,;
WCTONB30BaTh TEXHWYECKHE CpEACTBa MPH INPOBEICHWH OKCKYpCHH; pa3peuathb
KOH(JIMKTHBIE CHTYaI[H, BO3HUKAIOIIUE HA MapUIpyTax dKCKYpPCHid; pa3padaThiBaTh TUIAHBI
JEUCTBUN NpHU BO3HUKHOBEHHWH aBAapUMHON CUTyallud WJIM HECYACTHOM Clly4yac B TPYIIIE;
NPUMEHSTh  METOJUYECKHE  HIPUEMBI, COOTBETCTBYIOIME  MAapUIPyTy  3KCKYpCHH,
KOPPEKTHPOBaTh MPOrpaMMy OOCITY)KMBaHHSI [0 MapIIpyTy OSKCKYpCHH C Y4YETOM
WH/IMBUAYaIbHBIX MOTPEOHOCTEH TYPUCTOB (IKCKYPCAHTOB); HCIOJIB30BATh TEXHUYECKHUE
CpeACTBa MpPH COIPOBOXKIECHHUH TYPUCTOB (SKCKYPCAHTOB) IO MAapLIPYTy OKCKYpPCHH;
OPTaHU30BbIBATH B3aMMOJICHCTBUE C NMPABOOXPAHUTEIBHBIMH OpPraHaMd W CHacaTelbHBIMH
CITy>kOaMH TTPH BOZHUKHOBEHHUH YPE3BBIYAHHBIX CUTYAIV; TNIAHUPOBATh M COCTABIISTH IUIAH
Mapuipyta (IO BHIaM TYypH3Ma), aHAJU3UPOBAaTh M OLEHUBATH (U3MKO-Teorpaduieckue
ocoOeHHOCTH paiioHa (MO BHAAM TypHU3Ma), aHATU3UPOBATH M OLEHMBATH MOTEHIHAJIbHbIC
OMMACHOCTH W pHUCKH (TI0 BUAAM TypU3Ma), aHATU3UPOBAaTh W OICHWBATH COIMAJIHHO-
KYJIETYpHBIE 0COOEHHOCTH (TI0 BHJIAM TypH3Ma); aHAJM3HPOBaTh M OIIEHHBATH OCOOCHHOCTH
cocTaBa Tpynnbl (II0J, BO3pacT, ypOBEHb (PU3MUYECKONM U TEXHUYECKOH MOATrOTOBIEHHOCTH)
(mo BUIaM Typu3Ma); aHAIM3UPOBATh W OLEHUBATH TEXHHYECKHE OCOOCHHOCTH MapuipyTa
(obmass mpOTsHKEHHOCTh, TEXHHYECKash CIIOKHOCTh, YPOBEHb AaBTOHOMHOCTH) (IO BHIaM
TypU3Ma); COCTaBJIATh KPAaTKOCPOUHBIE JIOKAIbHBIE MPOTHO3BI HOTOAbI Ha OCHOBE aHAIN3a
JOCTYIHBIX METEOPOJIOTHUECKUX AAaHHBIX M COOCTBEHHBIX HAaOMIOJEHHMH 3a Morofoi (Imo
BHJAM TypU3Ma); MMPOBOANTH MOAOOP M TMOATOTOBKY JIMYHOTO, TPYIIIIOBOTO CTPAXOBOYHOTO U
CHEHALHOTO TYPUCTCKOTO CHAPSDKEHHSI C YUETOM CIIeIM(DUKH MPEAIoiaraeéMoro Mapiipyra
(mo BuaaMm Typu3Ma), KaTaTbCs Ha TOPHBIX JIBDKaX MM CHOYOOpIE MO HEHNOATOTOBICHHBIM
TOPHBIM CKJIOHAM B JIFOOBIX CHEXHBIX YCJIOBHSAX, IEPEIBUIATHCS U JIMAUPOBATH HA TOPHOM
penbede To0BIX BUIOB (TPABIHUCTBHIX M OCBHIMHBIX CKJIOHAX, CKAIbHOM, JIEIOBO-CHEKHOM H
KOMOWHHpPOBaHHOM penbede); OpraHu30BHIBAThH IBMKEHHE M O0ECIeYMBaTh CTPaxOBKY
KJIMECHTA WJIM TPYIIIEI HA TOPHOM pelibede TI00BIX BUIOB (TPaBSIHUCTBIX U OCBHIITHBIX CKIIOHAX,
CKaJIbHOM, JIEZIOBO-CHEXXHOM M KOMOMHUPOBAHHOM pejibede); IeperBUraThCsl 0 3aKPhITHIM
JIeIHUKaM; TMOJIb30BAaThCSl TEXHUUECKUMHM TNPUEMaMH CHACeHUs W3 JICJOBBIX TpPELIWH,
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MEPEnpaBIAThCS 4Yepe3 TOPHBIE PEKH, BKIIOYAs BBIOOP TAKTUKU, TEXHUKHU JIBWDKCHHS |
CHoco0OB OpraHu3alui CTPAXOBKHU Ha TepenpaBax; 00y4yarh IpeOKOBOM TEXHUKE: MPSMOU U
oOpaTHbI TpeOKw, MYroBble MPSIMONH W OOpaTHBIN TPeOKW, OAMHOYHOE M MapauIeIbHOE
MPUTSDKEHUE, Oe30MopHasi MPOBOJKA Becia, MOJIPYJIUBaHHE; 00y4aTh TOPMOXKEHHIO CYIHA
MpU TOMOIIM BECeJ, KaMHEW B pyclie, OEperoBbIX BBICTYIIOB M CTPYKTYpPhl IOTOKQ;
OpPTraHHM30BLIBATh Pa3IMUHBIC BUJBI CTPAXOBOK Ha BOJIC; OPUCHTUPOBATHCS B JICCHOM U TOPHOH
MECTHOCTH; OpPHUEHTHUPOBATHCS C KCIOJIB30BAHUEM TOMOTpadHUeCKUX KapT W KoMIaca,
OpUCHTHPOBAaThCA 0O€3 TPUMEHCHHS KapT ¥ KOMIIAaca; TOJbh30BaThCS CITyTHHUKOBBIMHU
HaBUTAIIMOHHBIMU CUCTEMaMHU; OPHUCHTUPOBATHCS B CIOXKHBIX MOTOIHBIX YCIOBHUSIX W IPU
IUTOXOW BUJMMOCTH; TOTOBUTH THIIY B TIOJEBBIX YCJIOBHSX; B3aMMOJCHCTBOBATH CO
CIIy’)kOaMH CIIACCHUS W TPYIIAMH, HAXOISAIIMMHUCS B palioHe; HCIOJIh30BaTh OCHOBHBIC
HeBepOabHBIE CUTHAIBI MpH PaboTe ¢ BEPTOJICTOM; MPOBOJAUTH TOMCKOBO-CHAcATEIbHBIC
paboThl ¢ WCHONB30BaHUEM TOAPYYHBIX CPEJCTB; MPOBOJUTH IMOMCKOBO-CIIACATEIBHBIC
paboThl B JIaBUHAX CHJIAMH OJHOTO M HECKOJBKHX 4YelOBEK; paboTaTh C JIABUHHBIMH
JaTYUKaMU IpHU NOMUCKE OAHOTO U HECKOJIBKUX MOCTPAAaBIINX; 30HAUPOBATH CHEXXHBIN CKJIOH
CWJIaMH OJTHOTO M HECKOJIBKMX YEJIOBEK IPU MOMCKE OJHOTO U HECKOJBKUX MOCTPAJaBINNX;
OKa3bIBaTh TICPBYIO TIOMOIIb B MOJEBBIX YCIOBHSIX; TPAHCHIOPTUPOBATH MOCTPAJIABIIETO C
WCTONB30BaHUEM  TOAPYYHBIX  CpPEACTB,  OpPraHW30BHIBATH  aBapUilHbIE  OHBYaKH;
PEMOHTUPOBATL BCC BUABI CHAPAKCHUA, O6CJ'Iy)KI/IBaTI) TPaHCIOPTHLBIC CPEACTBA, OIIPEACIIATH
HEHCIIPABHOCTH M IPOBOANTEL METKUI PEMOHT

3HaTb

3akoHBI W WHBIE HOPMATHWBHBIE TpaBOBbIe akThl Poccuiickorr Deneparmum u cyObexTa
Poccuiickoii @enepanun B chepe TyprusMa H SKCKYPCHOHHOTO Jiesia; OCOOCHHOCTH CyObeKTa
Poccuiickoii ®enepanuu (reorpaduueckue, HCTOPUKO-KYJIbTYpPHBIC, 3KOHOMHUYCCKHE U
TYpUCTCKUE); JIOKAaJbHbIE HOPMAaTHBHBIE AaKThl OpPraHU3alM{, perjJaMeHTHPYIOIIHE
OCYILECTBIICHUE 3KCKYPCHOHHON [EATENbHOCTH; (YHKLUH CTPYKTYPHBIX IMOAPa3AEICHUM
9KCKYPCHOHHOTO OIOPO; OCHOBBI JICIONPOU3BOICTBA; TPeOOBaHUS K OQOPMIICHUIO H y4ETy
3aKa30B HA HKCKYPCHH, MOPSNOK KOHTPOJS TPOXOXKICHHS W BBIIOJHEHHS 3aKa30B Ha
9KCKYpPCHH; CTPYKTypa M COCTaB HMH(OPMALMH, COAEPKAIIEHCS B AJIEKTPOHHOW IIyTEBKE;
TEXHOJIOTHSI KOMIIBIOTEPHOH 00pabOTKH 3aKa30B Ha 3KCKYPCHH, WHOCTPAHHBIH SI3BIK B
o0beMe, HeOOXOJUMOM JJIsi KOHCYJIBTHPOBAaHUS TYPHCTOB MO OQGOPMIICHHIO 3aKa30B Ha
9KCKYPCHOHHBIE YCIIYTH, 3THKAa MEXKYJIbTYpHOIO W JEJIOBOTO OOLICHMS; TYypUCTCKUN
MOTEHLIMA HACEJIIEHHOTO TMyHKTa (paiioHa); TEeOpeTHYEeCKHe OCHOBBI JSKCKYPCHOHHOM
JeSITENIBHOCTH; 3THUKA M KYJIBTYpa MEXKIMYHOCTHOTO OOIICHHS; MpaBWiia OKa3aHUsS MEePBOH
MIOMOII U o0ecrieueHus 0e30MaCHOCTH, MOPSIO0K ASHCTBUIN B Upe3BbIUAiHON cuTyauu

1.3.Ko1n4ecTBO 4acoB, 0OTBOJMMOE HA OCBOEHHE MPO(ecCHOHATBLHOT0 MOTYJIsI

Bcero yacos — 336,

B TOM 4uCJIe B OpME MPAKTUYECKON MOATOTOBKU — 238 4acoB

W3 mux Ha ocBoenne MJIK — 210 gacos,

B TOM YHCJIC CaMOCTOATCIIbHAsA pa60Ta 6 yacoB

MIPaKTUKHU, B TOM 4Kciie yuyeOHas — 36 yaca

MIPOU3BOJICTBEHHAsS — 72 Yaca

[Tpomesxyrounas arrecranus — 12 qacos
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2. CTPYKTYPA U COAEP KAHUE NTPO®ECCHUOHAJIBHOI'O MOAYJIsA
2.1. Ctpykrypa npodeccuonanbuoro moaysas [IM.03 IPEJOCTABJEHUE DKCKYPCUOHHBIX YCJIYT

O06Bem npoeccHoHaTLHOTO MOTYJIS, Jac.

% O6yuenue mo MJIK [IpakTuku
o § B Tom uucie
Konsl HaumenoBanus 5- § =
npodecCHOHATBHBIX pa3zesnos Bceero | & 2 g
M 06X npoeccHoHaTBFHOrO | , Hac. :. o Jlaboparopusr | KypcoBeix zE
KOMIIETEHIIMH MOTyJIsI o %:é Bceero X " pabort CamocrosiTensH | 5 s VaeGHas [IpousBoactae
m = MPAKTUYECKUX | (IPOEKTOB as pabota 5 %é HHas
= 3aHATUH ) 2 E
3 =)
1 2 3 4 5 6 7 8 9 10 11
1K 3.1. MJIK 03.01.
OK 01 - OK 05; OK | Odopmienue u ’
07; OK 09 00paboTKa 3aKa30B 38 26 36 26 - - - -
JIP 16-19;21-25 KJIMEHTOB
HKCKYPCHOHHBIX YCIIyT
MK 3.1. MJIK 03.02.
OK 01 —OK 05; OK | Koopaunanus paboTsl 5
07; OK 09 0 peau3aliy 3aKa3a 75 46 70 46 - 3 - -
JIP 16-19;21-25 9KCKYPCHOHHBIX yCIYT
IK 3.2. MJIK 03.03.
OK 01 —OK 05; OK | ConpoBoxnaeHue
07; OK 09 TYpUCTOB NpU
JIP 16-19;21-25 MIPOXOXKICHUH 109 58 104 58 ) 2 3 ) )
Mapuipyta (1o BU1aMm
Typu3Ma)
IIK 3.1.- 3.2. VYuebHas npakTUKa 36 36 36 36
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OK 01 — OK 05; OK | IIpou3BoacTBeHHAas 72 72 72 72
07; OK 09 IIpaKTHKa
JIP 16-19;21-25 DK3aMEeH 110 MOJTYITIO 6 6

Bcezo: 336 | 238 318 130 12 36 72
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2.2. Conep:xanue o0yuenus no npogeccuonanbuomy moayao 1IM.03 ITIPEJOCTABJIEHUE DOKCKYPCHOHHBIX YCJYT

HaumenoBaHue pa3jie/ioB
U TeM npogeccuoHAJIBLHOTO
moayJs (ITM),

Conep:xxanue y4ye0OHOro MmaTepuaJa,
JadopaTopHbie padoThl U MPAKTHYECKHE 3aAHATHSA, CAMOCTONATEIbHAS y4eOHasA

O0beM, akaa. 4./ B
TOM 4ucie B popme

MEKIUCHUIIIMHAPHBIX KYPCOB pabora o0y4arommxcs, Kypcopas padora (IpoeKT) NPAKTIHCCION
(MIIK) NOATrOTOBKH, aKaJ. 4.
1 2 3
4 cemectp

Pa3nes 1. Odopmiienne n 00padoTKa 3aKa30B KJIMEHTOB IKCKYPCHOHHBIX YCJIYT 38/26
MK 03.01 OdopmiieHue u 00padoTKa 3aKa30B KJIMEHTOB 3KCKYPCHOHHBIX YCJIYT 38/26
Tema 1.1. O0paboTka 3aka3oB: | ConepxxaHue 6
OCHOBHBbIE 3TANbI M IYTH OcHoBHbIE 3Tanbl 00pabOTKU U 0(OPMIICHUS 3aKa30B
yCOBepPIIEHCTBOBAHUS [ToBbrienne kagecTBa 00pabOTKHU 3aKa30B

[TpaBuna npuéma u 06pabOTKH 3aKa30B

CniocoObl ONTUMU3AIMH 00PaOOTKH 3aKa30B

[Tytu ynyumenust 00paboTku U 0hopMIICHHUS 3aKa30B

CocraB, QyHKIUHU U BO3MOKHOCTH MH()OPMAIIMOHHBIX U TEIEKOMMYHHUKAIIMOHHBIX

TEXHOJIOTUH JUTst 0OecTieueHusl mporecca OpOHUPOBAHMSI U TPOAAK.

Odopmiienne 3aka3oB. AJITOPUTM pacCMOTPEHUS 3as1BOK. BU/Ibl 3asBOK U JIeicTBUS 1O

HUM. PopMBl, OJTAHKH 3aBOK Ha SKCKYPCHOHHBIE YCITYTH.

B ToM 4mnciie MPAKTHYECKHUX 3aHATHH M J1a00paTOpHBIX padoT 10

Ornpenenenue crnocob0B ONTUMU3AIUU 00PaOOTKH 3aKa30B 2

Crioco0bl1 ynyunieHus: 00paboTKu ¥ 0opMIICHHS 3aKa30B 4

Hasbik 3anosniHenust popM O6JaHKOB Ha MPETOCTABICHUE IKCKYPCHOHHBIX YCIYT 4
Tema 1.2. Odopmienune Coaepixanue 4
U 00padoTKa 3aKa30B Teopernueckue acnekTsl 0popMIIeHUS U 00pabOTKHU 3aKa30B
KJIMEHTOB TexHosorus paboThl C KIMEHTaMU U UX 00CTYKUBaHUIO.

Teopernueckue acnekThl KayecTBa 00CIyKUBaHUS! KIIMEHTOB.

[TporpammHOe oOecnieueHue Il y4€Ta U BeICHUS 3aKa30B M KIIMEHTOB.

B ToM yuciie MpakTHYeCKHUX 3aHATHH M J1a00paToOpHBIX padoT 16

MOHUTOPHHT NPEITI0KEHUN IKCKYPCHOHHBIX OI0pO. 4

AHanu3 cucteM OpOHUPOBAHUMN SKCKYPCUOHHBIX YCIIYT. 6
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| Auanu3 nesTenbHOCTH NPMHAMAIOIIMX KOMIAHHH B POCCHE H 32 pyOexoM. 6
IIpuMepHasi TeMaTHKA CAMOCTOSITeIbHOM Y4eOHO padoThl NpM U3yYeHUHu pasjeia 1
1. Uzyuenne ['OCT «TpeboBanus o odecnieueHNI0 0€30MaCHOCTH TYPUCTOB U AKCKYPCAHTOBY. 2
2. CocTaBlieHHe alITOPUTMA OPTaHU3aTOpa TYpU3Ma B CITydae HEOKa3aHUs TYPUCTCKHX YCIYT B CBSA3U C OPC-MaKOpPOM.
IpomMexxyTounas arrecramusi | KouTponbHas paboTa
5,6 cemecTp
Pa3nen 2. Koopaunauusi pa6oThl 10 peajin3anuy 3aKa3a IKCKYPCHOHHBIX YCJIYT 75/46
M/IK 03.02 KoopanHauusi padoThl 110 peaJu3aliy 3aKa3a IKCKYPCHOHHBIX YCJIYT 75/40
Tema 2.1. Opranuzanus Conep:xxanue 50/30
KOHTPOJIA Ka4YeCTBa Opranu3zaiys KOHTPOJISI KauecTBa 00CTYKHUBaHUS
00C/TyKHBAHHS [ToHsiTHE 1 CYIIIHOCTD CEpBHUCA
Mojenb KauecTBa YCIYTH B 3KCKYPCHOHHOM O10po 20
KadectBo 00Cy>XMBaHUS U YCIYT B 9KCKYPCHOHHOM OIOPO
CymHocTh ¥ HEOOXO0IMMOCTh OpraHU3aIMi KOHTPOJISI KAYECTBA YCIyT
Oprasu3anust KOHTPOJIsL KayecTBa
B ToM yunciie MPaKTHYeCKUX U JIA00PATOPHBIX 3aHATHI 30
Co3naHue yclioBHM KaueCTBEHHOT0 00CITy>KHBaHUS 12
Omnpenenenue npooeM KOHTPOJISI Ka4eCTBa yCIyT 10
CocraBieHre KOMIIJIEKCHON CHCTeMbl MEHEIPKMEHTa KayecTBa 8
Tema 2.2. Ouenka kayecTna Conep:xxanue 20/16
o0cIyKUBaAHUA Teopernueckre acieKThl OIIEHKH KauecTBa 00CITyKUBAaHUS SKCKYPCHOHHBIX YCIYT
OCHOBHBIE METO/1bl OIICHKH KayecTBa 00CIIyKUBaHUS
OcobeHHocTu 00ecnevyeHns KauecTBa SKCKYPCUOHHBIX YCIIYT 4
CucTeMa OLIEHKH KayecTBa 00CIyKUBaHUs IPU NPEAOCTABIECHUH IKCKYPCUOHHBIX YCIIYT
@DopMBbI U METO/IbI OLICHKH Ka4€CTBA SKCKYPCHOHHBIX yCIyT
B ToM 4nciie NPaKTHYECKUX U JJA00PaTOPHBIX 3aHATHIA 16
ITpoBenenue oneHkH 3¢ (H)EeKTUBHOCTH MPEIOCTABISIEMbIX SKCKYPCHOHHBIX YCIYT 6
CocTaBiieHHEe XapaKTePUCTUKHU 3KCKYPCUOHHOTO O10pO 6
Omnpenenenue nokaszarenei KauecTBa 00CTyKHUBaHUS MIPU MPEIOCTaBICHUH 4
9KCKYPCHOHHBIX YCIYT
IIpumepHas TeMaTHKAa CAMOCTOSITEIbHON Y4eOHOM padoThI IPU H3y4YeHUH pa3jesia 2 2

Nzyuenne 'OCT «Typuctcko-skckypcnonHoe oocmyxuBanue. [IpoekTupoBanne TypUCTCKIUX MapuIpyToB» (METO
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MIPOCKTOB).

2. 3y4yeHne cTaHAapTOB Ka4eCTBa TYPUCTCKOTO U TOCTUHUYHOTO OOCTYKUBAHUSI.
3. Uzyuenne 'OCT «Typucrckue ycnyru. Cpeactsa pazmenieHus. O01mme TpeOoBaHUs»
4. TlonroroBka K KOHTPOJILHOU paboTe

IIpomeskyTouHast aTTecTAUMS ‘ DK3aMeH 3
Pa3nes 3. ConpoBokieHre TYPUCTOB NPH NPOXO0KAeHUH MAPIIPyTa (110 BUIaM TypH3Ma) 109/58
MJIK 03.03 ConpoBozkieHre TYPHCTOB NPH MPOXOKIEHHH MapIIpyTa (M0 BUIaM TYPH3Ma) 109/58
Tema 3.1. Opranuzanus Coaepxanue 20
IKCKYPCHOHHOMH JAeATeIbHOCTH | 3aKOHOJATEIBCTBO MO OPTaHU3AIMH SKCKYPCHOHHON AEATEIbHOCTH.
Opranu3anus 5KCKypCHOHHOM J1eITeIbHOCTH MHMBH1YaJIbHBIM NIPEIIPUHUMATETIEM.
CrpaxoBaHu€ TYpPUCTOB.
BBeneHne B 3KCKYPCHOHHYIO A€ATEIbHOCTb.
Teopernueckne OCHOBBI OpraHU3allui YKCKYPCUOHHOMN JESITEIbHOCTH.
Opranu3anus 3KCKypCHOHHOT'O 00CTyKHBaHHUS.
[ToHsATHE U CYITHOCTD SKCKYPCUH. TEXHOJIOTUs MOATOTOBKU U METOMKA ITPOBEACHUS
9KCKYPCHH.
B ToM 4nciie NPaKTHYECKUX U JJA00PaTOPHBIX 3aHATHI 22
[IpuMeHeHne 3aKOHOAATEIbCTBA HA TPAKTHUKE. 8
AHanus UCNoIb30BaHUS TYPUCTUYECKUX PECYPCOB JUIsl IPOBENECHUS IKCKYPCHH. 8
OrnpezienieHne COBPEMEHHBIX MPOOJIEM IKCKYPCUOHHOM JIeITeTbHOCTH. 14
Tema 3.2. Ilonroroska, Coaepxxanue 26
CONPOBOIK/ICHHE, [ToHsATHE U CYHTHOCTH TYpUCTCKOro MapuipyTa. Ero opranusanus.
obcay:kuBanue u odecneyenue | OpraHu3anus COMPOBOKICHHS TYPUCTCKOTO MapIIPYTa.
0€30MacHOCTH TYPHCTOB NIPH Texnuka GezomacHocTH Ha MapuipyTe (1o BUgam TypusMa). ConpoBoxieHue
NPOXO0KACHHH TYPHUCTCKHX u obecrieyeHue 0€30MacCHOCTH.
MapumpyTos Pa3paboTka U IIIaHUPOBAHUE MapUIPYTA.
[IpoBenenue paboT BO BpeMs aBapUITHBIX CUTYaIlHUi.
B ToM 4nciie NPaKTHYECKUX U JJA00PaTOPHBIX 3aHATHI 36
Pa3zpabotka mapmpyra (1o Bugam Typusma) 24
Onpenenenre TEXHUKH 0€30MaCHOCTH MO KaXKIAOMY BHY TypHU3Ma. 12
IIpumepHas TeMaTHKAa CAMOCTOSITEIbHON y4eOHOM padoThl NPU M3y4YeHHUH pa3jena 3 5

1. COop gaHHBIX O cTpaHaX, 00BEKTaX MOCENEHUs IPY MPOBEACHUH 3apyOeKHOTO U BHYTPEHHET 0 TYPUCTCKUX MapIIpyTOB.
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2. IloaroroBka noknana: «Pa3BuTHe U BHEAPEHUE IKCTPEMATIbHBIX TYPUCTUUYECKUX MAPIIPYTOBY.

IIpome:xkyTouHasi aTTecTanusi | DK3aMeH 3
[IpakTryeckas NOArOTOBKA VI1.03 YuebHas npakTuka 36
ITI1.03 IIpon3BoAcTBEHHAs [TPAKTUKA 72
JK3aMeH 110 MOAYJII0 6
Bcero 336




3. YCJIOBUSA PEATIM3ALIUU TPOTI'PAMMBI IPO®ECCUOHAJIBHOI'O

MOJY.JISI

3.1. TpeGoBaHus K MaTEPUAIbHO-TEXHUYECKOMY 00ecIe4eHnI0

ynpaBJeHHsl IePCOHAIOM
Ne 125

Ne HanmenoBanne o0opynoBanHbIX | IlepedeHp MaTepHaIbHOTO OCHAIICHHUS, 000PYIOBAHHA M TEXHUIECKUX
/I yueOHBIX ayIUTOPHUH, ayIUTOpHit cpencTs o0OydeHUs
JU1sl IPAaKTUIECKUX 3aHATHH,
nmabopaTopuii, MacCTEpCKUX
1. KaOuner MeHep:KkMeHTa U Ka0uHeT 3KOHOMHKM U MeHeIKMEHTa W YNpaBJeHHUs MepCOHAJIOM

Ne 125

(Ayautopus U IPOBEICHUS 3aHATHI BCEX BUIOB, TPYIIIOBBIX H
WHWBUIYATBHBIX KOHCYJIBTAIUH, TEKYIIIETO KOHTPOJIS U
MIPOMEKYTOUHOM aTTECCTAIINN)
Mamepuanvnoe ochawenue,
obopyoosanue:

Kommerotep

IInasmeHHas naHenpb

[MapTser (2-X MecTHEBIE)

Crynbs

Cron mpemoaBaTens

Cryn nperniogaBaTens

Hocka menoBas 3-x cTBopuaTas
ABTOMaTH3UpOBaHHOE pabouee MecTo 00ecmedeHo MJOCTYIOM B
JJIEKTPOHHYIO HH(MOPMAIIMOHHO-00pa3oBarenbuy0  cpeay MU uC,
BBIXOJIOM B HH()OPMAITMOHHO-KOMMYHHKAIIMOHHYIO ceTh «HTEpHETY.

KomnbslomepHoe U  UHmMEepaAKmueHoe

KaGuHer ocHOB MapKeTHHIa
Ne 125

Kaouner ocHoB mapkerunra Ne 125

(Ayaurtopus 11 MpOBEACHUS 3aHATUI BCeX BUIOB, TPYIIIOBBIX U
MHAWBUIYaJIbHBIX KOHCyJ’ILTaHHﬁ, TCKYIIECT'O0 KOHTPOJIA U
MPOMEKYTOUHOM aTTECTAIIH)
Mamepuanvnoe  ochawenue,
obopyoosanue:

Kommerorep

[TnazmenHnas nanensb

[MapTser (2-X MecTHBIE)

Crynbs

Croun nmpenogaBaTens

Cryn npenogaBaTens

Hocka menoBas 3-X cTBOpUaTast
ABTOMaTH3UpOBaHHOE pabouee MecTo 00ecredeHo MAOCTYIOM B
9JIEKTPOHHYI0 WH(POpMalMOHHO-00pa3oBaTtensHy0 cpeny MMUAuC,
BBIXOJIOM B I/IH(I)OpMaI_[I/IOHHO-KOMMyHI/IKaI_II/IOHHyIO CETh ((I/IHTepHeT».

Komnbviomeproe U  UHMepaxKmueHoe

KaGuner opranuzanuu
AesITeJIbHOCTH COTPYTHUKOB
IKCKYPCHOHHOIO0 610pO

Ne 229

KaOuner oprann3anuu AesiTeJIbHOCTH COTPYAHUKOB
IKCKYPCHOHHOI0 610p0

Ne 229

(JIaGopartopwust 11t NpoBEAEHUs 3aHATHH BCEX BUJIOB, TPYIIIOBBIX U
WHIUBHUIYaJIbHBIX KOHCYJBTalNH, TEKYIIEr0 KOHTPOJIS U
MIPOMEXXYTOYHOH aTTECTAIIHN)
Mamepuanvnoe ocnawjenue,
obopyoosanue:

Kommnsrotep.

Haymnuku

Kononka
MHoro¢yHnoHanpHOe yeTpoicTBo (MDY)
IIpoexTtop

KomnbrotrepHsle cTOMBbI

Crynbs

Cron npenopasaTens

Cryn npenopasaTens

Jlocka MarHUTHO-MapKepHas

Cremnax

KomnvslomepHoe U  UHmMepaxkmueHoe
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Croiika
[lonutnyeckas kapTa Mupa
I'moGyec.
ABTOMaTH3UpOBaHHOE pabouee MecTo 00ecmedeHo JOCTYIOM B
ANEKTPOHHYI0 HH(MOPMAIMOHHO-00pa3oBatenbHy0 cpenxy MUAuC,
BBIXOZOM B HH(OPMAIIMOHHO-KOMMYHHUKAIIMOHHYIO ceTh «VHTEpHET».
4, bubauoreka, yuTaabHblii 321 ¢ | budaunorexa. UdraabHblii 3a1 ¢ BbixoaoM B MHTepHer Ne 122
BbIX010M B UHTEpHET ABTOMaTH3MpPOBaHHbIE pabouue MecTa OHOIMoTeKapen
Ne 122 ABTOMAaTH3MPOBaHHbIE paboure MecTa JJIsl YuTaTenei
IIpunrep
Ckanep
Crennaxu Uit KHAT
Kadenpa
BeIcTaBouHBIN CTEMIAX
Karamnoxusiii mkad
[Nocanounbie MecTa (CTOIBI M CTYJIBS ISl CAMOCTOSITEIIEHOW PaOOTHI)
Crenn naH(pOpPMaIMOHHBIN
Ycaosusa pas aun ¢ OB3:
ABTOMaTU3MpoBaHHOE pabouee Mecto At sl ¢ OB3
JIunza @penens
CHeI_II/IaJ'II)HaH napta Ajid Jul ¢ HApYHICHUAMU OIMOPHO-ABUIATCIIBHOTO
anmapara
KnaBuatypa ¢ Hanecennem mpudra bpaitns
KommsroTep ¢ nporpaMmHbIM obecrieuennem s aun ¢ OB3
CBeToBbIE MasiKH Ha JIBEPSIX OMOINOTEKH
TaxkTunpHbIC yKa3aTeNN HANPaBICHUS JIBIKCHUS
TakTunpHBIC yKa3aTeNN BHIXO/1a U3 TIOMEIICHHS
KonTpacTHOE BBIICIEHIE TPOEMOB BXOJJOB M BBIXO/I0B U3 TIOMELICHUS
Tabnmuuka ¢ HauMeHOBaHHUEM OHWOJIHOTEKH, BHIIIONHEHHAS MIPHPTOM
Bpaiins
ABTOMaTU3UpOBaHHbIE paboune MecTa oOecleueHbl JOCTYIIOM B
3JIEKTPOHHYIO0 HH(GOPMAIMOHHO-00pa3oBarenbuy0  cpeay MUJuC,
BBIXOJIOM B HH(bOpMaL[PIOHHO-KOMMyHI/IKaI_[I/IOHHyIO CETh <<I/IHTepHeT)>.
5. Iomemenue s IMomereHue I CaMOCTOSITEJILHOM padoThl Ne 328
caMoCTOSATeILHOI padoThl Ne Mamepuansroe ocnawjenue, KomnvlomepHoe U UHMEPAKMUBHOE
328 obopyoosaHue:
Komnerotepst
[TnazmenHnas nanensb
Croutbl (2-X MECTHBIC)
Crynbs
Jlocka MarHUTHO-MapKepHast
Crenn nH(GOpPMAaIMOHHBIH
[Ixa¢ AByXCTBOpPYATHIN
Cremnax BICTABOYHBII
ABTOMaTH3UPOBAHHBIE PabOUYe MECTa 00ECTIEYECHBI JOCTYTIOM B
3JIEKTPOHHYI0 HH()OpPMAIIMOHHO-00pa3oBaTenbHyto cpexy MUIuC,
BBIXOIOM B I/IH(i)OpMaI_H/IOHHO-KOMMyHI/IKaHI/IOHHy}O CETh «I/IHTepHeT».

3.2. UndopmannoHHoe obecrniedeHHe peajsn3alui NporpaMmMbl

Teyamuuvle uzoanus.

1. ApGy3oBa, H.IO. TexHnonorus 1 opranu3anus roOCTHHUYHBIX ycayr [Tekct]: yued. mocoOue
quist By30B / H. FO. ApbOy3oBa. - 4-e uzn. ucnp. - M.: Akagemus, 2019. - 224 c.

2. bpamnos, JI.I'. 'octuanunslit cepBuc u TypusM [Tekcer]: yue6. mist CITO / JI.I'. BpamHos.
- M.: UHOPA-M, Ansda-M, 2018. - 368c.: ui.

3. Kopuaruna, I''A. BBezneHue B 3KCKypcoBeieHUE : ydeOHO-MeTonueckoe nocodue / I.A.
Kopuaruna u ap. - Yensounck : YHOYBO MU /IuC, 2023. - 51 c¢. - TekcT: HenmocpeICTBEeHHBIN
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DnexmponHbvle U30aHUs:

1. Kupatkosa, K. B. OCHOBBI 3KCKYpPCUOHHOM ACATEIBHOCTU : YUYCOHHK U MPAKTUKYM IS
cno/ K. B. XKupatkosa, T. B. Paccoxuna, X. @. OuunoBa. — Mocksa : [Opaiirt, 2023. — 189 ¢. —
Texct : oamektpoHHsld // OOpazoBarenpHass miatdpopma FOpaitr [caiit]. — URL:
https://urait.ru/bcode/518583 (mara obpamenus: 17.05.2023).

2. KynakoBa, H. 1. TexHosiorust u opranuzaiusi 5KCKypCHOHHBIX YCIYT : yueOHOe rmocobue
s ciio / H. . Kymakosa, T. B. I'anuna ; mox penakuueit H. Y. KymakoBoit. — 2-e¢ u3a., ucmp. u
nom. — Mocksa : FOpaiit, 2023. — 127 ¢. — Texkcr : anekrponnslii / O6pa3oBarenbHas miarhopma
IOpaiir [caiit]. — URL: https://urait.ru/bcode/518260 (marta oopamenus: 17.05.2023).

3. CxoGenbupiHa, A. C. TexHomoruss U opraHuzanus HHGOOPMAIMOHHO-IKCKYPCHOHHON
nesteabHoCcTH © yueOHuk st cro/ A. C. CkoOenbiibiHa, A. I1. [lapyxun. — 3-e usn., nepepad. u
nom. — Mocksa : FOpaidt, 2023. — 247 c. — Tekcr : anexTpoHHbIi / OO6pa3zoBarenbHas miardopma
FOpaiit [caiiT]. — URL: https://urait.ru/bcode/516226 (nara oOpamenus: 17.05.2023).

4. TexHoyorusi U OpraHu3alusl CONpPOBOXKJAEHUS TypucToB. OOecneueHrne O€30MACHOCTH :
yuebHoe nmocobue st cio/ I'. M. CyBoposa [u ap.] ; oTBeTcTBeHHBIN peaakTop I'. M. CyBopoBa. —
2-¢ m3a., mcnp. U jgon. — MockBa : FOpaiir, 2023. — 195 ¢. — TekcT : AJIEKTPOHHBIN //
OopasoBarenbhas 1iatrdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/518209 (mata
obpamenus: 17.05.2023).

JononnumenvHovle UCTIOYHUKU:

1. Emenun, C. B. TexHoJOrHs 1 OpraHu3aius COPOBOKIACHUS TYPHCTOB : ydeOHOE ocoOue
s cio / C. B. Emenun. — Mocksa : UzmarensctBo HOpaiit, 2023. — 419 c¢. — Teker :
aseKTpoHHbIH // ObpasoBatenbHas wiatdopma HOpaiit [caiit]. — URL: https://urait.ru/bcode/519672
(mata obpamenwus: 17.05.2023).

2. Ememun, C. B. TexHonorus u opraHu3anusi TypareHTCKOW AEATEIBHOCTH : ydeOHOe
nocooue s cro/ C. B. EmMenun. — 2-e u3j., nepepad. u mon. — Mocksa : FOpaiit, 2023. — 309 c.
— Tekcr : oanexktpoHHbli // OOpazoBatenbHas miargopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/530521 (mara obpammenus: 17.05.2023).

3. Martroxuna, FO. A. DkckypcuoHHas aestenbHOCTh [Tekct] : yueb. mocobue / FO. A.
Martioxuna, E. 1O. MurynoBa. - M. : Anspa-M: UHOPA-M, 2018. -224c



4. KOHTPOJIb
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OIIEHKA

MMPO®ECCHUOHAJIBHOI'O MO YJIA

PE3YJIbTATOB

Kon u HaumeHnoBanue
npodecCHOHATBHBIX
1 O0IIMX KOMIETEHIIUH,
(dbopMHEpyEeMBIX B paMKax

Kputepuu oneHku

MeTtonrb! onieHKH

MOJTyJIs
IIK 3.1. ®opmuponats | DopMupoBaHue 3KCKYPCHOHHBIX | DKCIIEPTHOE  HAOIIOJICHUE
TPYIIIBI TYpUCTOB, | TPl B COOTBETCTBHM  C | 32 BBIIIOJHEHHEM paboOT Ha
BBINOJIHATE ~ PETUCTPALMIO | MOCTYNMBIIUMHU 3aKa3aMU IPaKTUKE
IPYIIIIBI B aBapuiiHO- | POPMHUPOBAHNE IKCKYPCUOHHBIX
criacaTesIbHBIX CIyx0ax IPYIIl C YYETOM COBMECTHBIX

UHTEPECOB TYpUCTOB

(9KCKypCaHTOB)

[IpoBenenue WHCTPYKTaXka

KJIMEHTOB o HpaBuIaM

0€30MacHOCTH TEpe]] BbIXOAOM

Ha  Mapupyr (Mo  BUIaM

Typu3Ma)
I[NIK 3.2. ComnpoBoxnars | Opranuzanusi CONPOBOXKICHUSA | DKCIIEPTHOE  HaOIIOIeHUE
TYpUCTOB IpU | TYPUCTOB  (3KCKYpPCAaHTOB) B | 32 BBINOJHEHUEM DPAa0OOT Ha
MPOXOKIACHUM  MaplpyTa | mporecce MIEPEBO3KHU Ha | IpaKTHKe
(Mo BUIaM Typu3Ma) MapIIpyTe 3KCKypcun

Opranuzanys  CONPOBOXKACHUS

TYpUCTOB  (DKCKYPCAaHTOB) K

00BEeKTaM IIOKaza, oOBeKTaM

0OIIIECTBEHHOTO MMATAHUA,

MECTaM MMPOBCACHUSA KYJIBTYPHO-
3peJ'II/IIJ_IHLIX/ CIIOPTUBHBIX

MEpONPUATHIA, cpencTBam
pa3MeIIeHus

Opranuzanys  CONPOBOKACHUS
TYpUCTOB  (DKCKYPCAaHTOB) C
OTpaHUYCHHBIMH
BO3MOXXHOCTSIMU 37I0OPOBbBSI
Obecneuenue COOTBETCTBUS

MaplIpyTa 3KCKypCcUHu 3asBKe Ha
HKCKYPCHOHHOE 00CITy>KHUBaHHE

OK 01. Beibuparp criocoOsl

peIICHMS 3a1a4
npodeccnoHanbHOMI
JeSITEeIbHOCTH
MPUMEHUTEIIHHO K

Pa3IMYHBIM KOHTCKCTaM

Beimonnenue 3a1a4 o
0(OpPMIICHHIO u o0paboTke
3aKa30B.

Brimonaenmne pabor B
COOTBETCTBUU c

YCTAaHOBJICHHBIMHW HOPMaTHUBHO-
IMPaBOBbBIMU dKTaMU

DkcnepTHOE  HAOIOJIEHUE
3a BBIMOJHEHHEM pPadOT Ha
MIPAKTHKE

OK 02.
COBpPEMEHHBIE

Hcnonb3oBarts
CpelcTBa

TEXHUKOU
OLICHKH

Bnanets
KOJIMYECTBEHHON

DKCIepTHOE  HaOJI0JIeHNE
3a BBIIIOJHEHHEM paboT Ha

OCBOEHMUA
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MOKCKa, aHaJIM3a | ¥ aHainu3a uHbopMauu MIpaKTUKe
WA UHTEPIIPETALNU Bianerp MeTONMKOM XpaHECHUS
nH(popManuu, Y TIOMCKa HH(pOopMauu
1 MH(pOpPMaITMOHHBIE
TEXHOJIOTUU TUISt
BBITIOJTHEHHUS 3a1a4
npodeccnoHaTBEHOM
JeSITeIbHOCTH
OK 03. [Ilmanupomath | OCyImIECTBIATh  PETHCTPALUIO | DKCIEPTHOE  HAOIIOJICHUE
U peain30BbIBaTh TPYIIIIBI B aBapHIfHO- | 32 BBIIIOJIHEHHEM padoT Ha
COOCTBEHHOE cracaTtelbHbIX  CIy’)k0ax  J10 | MpaKTUKe
npodeccnoHambHOE Hayvaja MmyTeIIeCTBUS
U JIMYHOCTHOE  pa3BUTHUE,
MpEANPUHUMATEIBCKYIO
JeSITeNIbHOCTD B
npodeccuoHaIbHON  cdepe,
UCIIOJIb30BaTh 3HAHUS IO
(UHAHCOBOW TPAaMOTHOCTH B
pa3IMYHBIX KU3HEHHBIX
CUTYaITUIX
OK 04. Oddextusno | [loap30BaThCs  TEXHMUYECKUMHU | DKCHEPTHOE  HAOIIOJIEHUE
B3aUMO/ICHICTBOBATH CPEICTBAMHU CBSI3M: pAaIMsIMH, | 32 BBIIIOJHEHUEM paboOT Ha
U paboTtath B KOJUJICKTHBE | TenedoHamuy, a TaKkXXe | MpaKkTUKe
1 KOMaH]Ie CITyTHUKOBBIMH
HABUTAIIMOHHBIMU CUCTEMaMHU
B3anmopeiicTBoBaTh co
ciyx0amu CIaceHus
U TPYIIIIaMH, HAXOJSAITUMUCS B
panoHe.
Hcnons3oBath OCHOBHBIE
HeBepOadbHbIE CHUTHANIBI  TPH

paboTe ¢ BepTOJIETOM

OK 05. OcywmecTBisaTh
YCTHYIO Y TUCbMEHHYIO
KOMMYHHKAIUIO Ha
rOCy/IapCTBEHHOM  SI3bIKE
Poccuiickoii ®enepauuu ¢
y4eTOM 0coOeHHOCTEeH
COLIMAJILHOTO

U KyJIbTYPHOTO KOHTEKCTa

IlognepxkuBaTh KOMMYHUKALUIO
C KJIMEHTOM WJIM TPYIIION
IlognepxkuBaTh KOMMYHUKALUIO
c KJINEHTAMH, OKa3bIBATh
IIOMOILLIb, KOHCYJIbTUPOBAaHHE
Y UHCTPYKTUPOBAHUE KIIMEHTOB
BO BpeMs IIyTEIIECTBUS
OcymecTBIsITh  KOMMYHHKAIIUN
C TypHCTaMH (9KCKypCaHTaMH),

DKkcrnepTHOE  HAOIMOJIeHUE
3a BBINOJHEHHEM paboT Ha
IpaKTHKe

UX  KOHCYJNbTUPOBAaHHE  TIO
MapuIpyTy 3KCKYpCUH
OK 07. CopneiictBoBaTh | 3HaTh oOrmine OPUHLIUILI | DKCIIepTHOEe  HaOJIIoeHHe

COXPaHEHHIO OKpYXKaroIeh
cpenbl,

pecypcocOepeReHuto,

NPUMEHSTh  3HaHUs 00
U3MEHEHUU KJIMMarTa,
OPUHINIB  OEpEeXIMBOTO

IPOU3BOJICTBA, 3 PeKTuBHO

OXpaHbl IPUPOJIBI
[TpumeHsITh Mepbl 6€301MaCHOCTH

BO BpeMs MIPOXOXKACHUS
MapIpyra.

3HaTh  OCHOBHBIE  CIIOCOOBI
COOIIOIEHUS HKOJIOTHYECKON

0€30IMaCHOCTH Y MUHUMM3AIUU

3a BBIIIOJHEHHEM paboT Ha
MIPaKTHUKE
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JIENCTBOBATH B | HETAaTUBHOI'O BO3JCHCTBUS Ha
YpE3BbIYAMHBIX CUTYAlMsIX | OPUPOAY  MpU  MPOBEACHUHU

MyTEIEeCTBUI B JIECHOU

Y TOPHOM MECTHOCTH
OK 09. [Ilonws3oBaThes | 3HATH HOPMAaTHBHBIE | DKCIIEPTHOE  HAOJII0JICHUE
npogeccuoOHaTbHON JIOKYMEHTHI, 3a BBIIIOJHEHHEM paboT Ha
JOKyMEHTAaI1eH Ha | perJIaMEHTUPYIOLIUE PAKTHKE
roCy1apCTBEHHOM OpraHM3alUIl0  SKCKYPCHOHHOM

1 MHOCTPAHHOM 3bIKax

JESATEIIBHOCTH

IInanupoBanue  MEpONPUATUN
10 MUHUMH3aLUU HETaTUBHOIO
BO3JICUCTBUS HA IPUPOLY




