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1. HAUMEHOBAHME JUCUHUIIAHBLI (MOAYJIST), LEJIU U 3AJJAYU OCBOEHUS
JUCLUILIMHBI (MOLYJIST)

1.1. HauMeHOBaHHe JUCIHILIMHBI

Kondmukronorus B chepe 6n3Hec-KOMMYHHUKAIHHA

1.2. lleab AUCHUIJIMHBI

O3HaKOMJICHHE CTYJIEHTOB C OCHOBHBIMH COBPEMEHHBIMH WHCTPYMEHTAMH IUATHOCTHKU
CTUJICH B3aMMOJICHCTBUSL M YNpaABICHUS KOH(MIMKTHBIX CHUTyalui; pa30op KeWCOB C THUIUYHBIMU
KOH()JIMKTHBIMH CHUTYaIlsIMU B OPTaHU3ALMSIX (Ha IPUMEPE TOCTHHUYHOTO MPEIATPHSTHS)

1.3. 3agauy AU CHUILINHBI

B xo71e ocBOEHMS TUCIMIUIMHBI CTYJCHT JOJDKEH peliaTh TaKue 331a4H Kak:

* YCBOEHHUE TEOPETHUUYECKUX OCHOB, IPUEMOB KOH(DIUKTOIOIHYECKOM KYIbTYPHI;

* BBIpa0OTKA MPABUJI JICIIOBOM KOMMYHHKAIMHU (BepOaibHas/HeBepOanbHasi, MICbMEHHAs, B
T.4. TeJe()OHHBIE TIEPETOBOPHI);

* (popmMHpOBaHNE YMEHHS TPOBOIUTH aHAIN3 MPAKTUIECKOTO MaTEepHata ¢ TOYKH 3PEHHS
MOJIYYEHHBIX TEOPETHUECKUX JTaHHBIX.

2. IEPEYEHDb IINIAHUPYEMBIX PE3YJIBTATOB OBYYEHUS IO JUCHUIIJIMHE

(MOJY.JIIO),

COOTHECEHHBIX C

INTAHUPYEMbBIMHN  PE3VYJIbTATAMM

OCBOEHUS OFPA3OBATEJBHOM ITPOT'PAMMBI

Hpouecc HU3YyUYCHUA OUCHUILINHBI ((KOH(bHI/IKTOJ'IOl"I/IH B C(bepe 6I/ISHGC'KOMMYHI/IK3LH/II/I»
HaIIpaBJICH Ha (1)0pMI/IpOBaHI/IC CJICAYIOMUX KOMIIETCHIIUI:

Ko 1 HaumenoBanue

POJIb B KOMaH/IC

KOMITETEHITHH Kon 1 HanMeHOBaHHE MHMKATOPa JOCTHKCHUS! KOMIIETEHIINI
BBIITYCKHHUKA
VYK-3. Cnocoben | YK-3.1. 3nHaer Tunosoruto u (akropsl (GOpMHUPOBAHUS KOMaH],
OCYIIECTBIIATh CTIIOCOOBI COITMAIBHOTO B3aUMOJICHCTBHS
COLIMATIbHOE VYK-3.2. YMeer paeiicTBOBaTh B JyX€ COTPYAHHWYECTBA; NMPUHUMATh
B3aUMO/ICHCTBHE U | peIIeHUs] ¢ COOJIOACHHWEM ITHUYECKMX TNPHHIMIIOB MX pean3alui;
peaan30BbIBATH CBOIO | MPOSABIATh YBaKE€HHE K MHEHMIO U KYJIbType JAPYIHMX; NPUMEHATh

OCHOBHBIC MCTOABI W HOPMBI COIHMAJIBHOT'O BSaI/IMO)IGfICTBHﬂ JJIA
peain3anun CBOEH pOJin U B3aI/IMO,HeI>'ICTBI/I$I BHYTPH KOMAH/JIbI

VK-3.3. Bnaneer HaBbIKaMu paclpeesieHuss pojedl B yCIOBHSX
KOMAaHJTHOTO B3aUMOJEHUCTBUS; METOJaMH OLEHKH CBOMX JEeHCTBUH,
IUIAHUPOBAHUS U YIIPABJICHUS] BpEMEHEM

YK-4. Cniocoben
OCYIIECTBIISITh JIETIOBYIO
KOMMYHHKAIIHIO B
YCTHOM W TIHMCbMEHHOU
dopmax Ha
rOCy/IapCTBEHHOM SI3bIKE
Poccuiickoit denepanuu

VYK-4.1. 3HaeT NpUHLUIBI TOCTPOEHUS YCTHOTO M IHCBMEHHOIO
BBICKA3bIBaHUS Ha TOCYJIapCTBEHHOM U HMHOCTPAHHOM  SI3bIKaX;
TpeOOBaHUS K JIEJTIOBOM YCTHOM M MMCbMEHHOM KOMMYHHUKALIUU

VYK-4.2. YMmeer npuUMeHATh Ha MPAKTUKE YCTHYIO M IUCBMEHHYIO
JIEJIOBYI0O KOMMYHHKALIHIO

VK-4.3. Bimageer METOIUKOH  COCTaBJICHUSI
MEXIMYHOCTHOM  JIEJI0BOM  OOIIEHMH Ha

Cy)KICHHS B
roCyJlapCTBEHHOM U

u MHOCTPAHHOM(BIX) | HHOCTPAHHOM SI3bIKaX, C IPUMEHEHNEM aJIEKBATHBIX A3BIKOBBIX (HOPM
s3bIKe(ax) U CPEJICTB

VK-5. CrnocobGen | YK-5.1. 3HaeT OCHOBHblE Kareropuu ¢Guiocopuu, 3aKOHBI
BOCIIPUHHUMATh HCTOPUYECKOTO Pa3BUTHUS, OCHOBBI MEXKYJIBTYPHON KOMMYHUKALIUU
MEXKYJIbTYPHOE VYK-5.2. VMeer BecTH KOMMYHMKAIMI0O B MHPE KYJIbTYPHOIO
pazHOOOpasue O0OIIeCTBA | MHOroOOpa3usi ¥ JEMOHCTPUPOBATH B3aWMOIIOHUMAHHE MEXIY
B COLUMANILHO- | O0OyYaIOMIMMHUCS — TPEACTAaBUTEISIMH  PA3IMYHBIX  KYJIBTYp C
HCTOPUYECKOM, COOJIFOJICHUEM 3THYECKUX M MEKKYJIbTYPHBIX HOPM; BOCIPUHUMATH
THYECKOM U | pazHooOpaszue oO0IIecTBa B COIMAIBbHO-UCTOPUYECKOM, STHUYECKOM H
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dunocodcrom ¢dbumocockomM KOHTEKCTE

KOHTEKCTaxX VYK-5.3. Brnageer nmpakTHYECKMMH HaBBIKAMH aHain3a (HUiIoco(ckux
U ucrtopuyeckux (akTOB, OLIEHKH SIBJICHHHM KYyJIbTYphI, CHocoOaMu
aHaJlu3a M IEpecMOTpa CBOMX B3IVIAJIOB B Cilydae pas3HOIVIaCUN U
KOH(DJIMKTOB B MEKKYJIBTYPHOU KOMMYHHKAIIUU

YK-8. Crnocoben | YK-8.1. 3naer knaccu(uKanuMio W MCTOYHHKH YpPE3BBIYAHHBIX

CO3/1aBaTh U | CUTyaluid MPUPOJHOTO M TEXHOTEHHOTO MPOUCXOXKACHUS; IPUUHHBI,

MOJIIEPKUBATH MPU3HAKK U TIOCJEJCTBUS OMACHOCTEH, CMOCOOBbl JEHCTBUN B

Oe3omacHble YCIIOBUS | YpE3BBIYAITHBIX CUTYAIHSIX;

KusHenesaTenbHocTd, B | YK-8.2. YMmeer co3aBath ¥ moAIepKUBATh B TOBCEAHEBHOM KU3HU U

TOM qucle opv | B mpodeccuoHalbHOM  JeATEeIbHOCTH  O€30MacHble  YCIIOBHS

BO3HUKHOBEHUU KU3HENCATEIIbHOCTY Il COXpPAaHEHWs  HPUPOJHOM  Cpensl,

Ype3BhIYAITHBIX o0ecrieuyeHrs yCTOMYMBOIO Pa3BUTHUSL OOIIECTBA; OKA3bIBAaTh MEPBYIO

CUTyaluin MOMOIIb B YPE3BBIYAWHBIX CHTYallUsX, OICHUBATH BEPOSTHOCTD
BO3HHUKHOBEHHUS MMOTEHIIUATBHON OMACHOCTH U MIPUHUMATH MEPHI TI0 e
IIPEYNPEKIECHUIO
YK-8.3. Bmageer MeromaMu TpPOTHO3MPOBAHMSI BO3HUKHOBEHHUS
OTACHBIX WJIM YpPE3BBIYAHHBIX CHTYyallMi; HaBBIKAMH TIOJICPIKAHHS
0€30MMaCHBIX YCIOBH KU3HEIEATEIbHOCTH

YK-10 Crnocoben | YK-10.1. 3naer  06a30Bble  NpPUHIMNBI  (YHKIMOHUPOBAHUS

MPUHUMATH SKOHOMHMKH; OIICHMBACT €I M MEXaHH3Mbl TOCYJapCTBEHHOM

000CHOBAaHHbIE COLIMAJIbHO-9)KOHOMUYECKON MOJUTUKU U €€ BIMSHHUS Ha CYObEKThI

SKOHOMHYECKHE SKOHOMHKH

pEelICHUS B Pa3IMYHBIX
o0Jactax
JKU3HEIEATEIILHOCTH

VK-10.2. VYmMeer WuCIOIB30BATH METOALI AKOHOMHUYECKOTO WU
(MHAHCOBOTO IIAHUPOBAHMS JIJIS IOCTHOKEHHUS ITOCTABJICHHOU 1EJIH

VYK-10.3. Brnageer (puHaHCOBBIMH MHCTPYMEHTAMU JUISl YIPABJICHUS
JUYHBIMU (PMHAHCAMM, KOHTPOJIUPYET COOCTBEHHBIE SKOHOMHYECKHE
1 (PMHAHCOBBIE PUCKH

VYK-11 Cnocoben
dbopmupoBaTth
HETEePIIMMOE OTHOILIEHHE
K MIPOSIBIICHUSIM
HKCTpPEMU3MA,
Teppopu3Ma,
KOPPYIIIUOHHOMY
MOBEJICHUIO U
MPOTUBOJICUCTBOBATH UM
B IIPo(heCcCHOHATBEHOM

VYK-11.1. 3naer aeicTByrolue NpaBoBble HOPMBbI, 00ECIIEUNBAIOIIHE

60ps0y c IIPOSIBJIEHUSIMU JKCTpPEMH3MA, Teppopu3Ma,
KOPPYNIIMOHHOTO MOBE/ICHUS B Pa3IUYHbIX o0nacTax
KHU3HENEATENIPHOCTH, @  Takke  CHocoObl  MpOQHIAKTUKU
9KCTpEMH3Ma, TEppOpU3Ma,  KOppynuuu U (HOpMHUpPOBaHUS

HCTCPIIMMOT'O OTHOIICHHA K HUM

VYK-11.2. YMeer opraHu3oBBIBaTh MEPOINPHUATHS, OOCCIICUUBAIONINE
dbopMUpOBaHHE  TPAKIAHCKOM TO3MIMH W  MPEAOTBpalleHUe
AKCTpPEMH3MA, TEPPOPU3MaA, KOPPYIIIMH B 00IIECTBE

YK-11.3. Brnaneer nmpaBuiiaMud OOIIECTBEHHOTO B3aWMOJCUCTBUS Ha

ACATCIIPHOCTH OCHOBE HETCPIIMMOIO0 OTHOHICHMS K IIPOSBJICHUSAM 3SKCTPEMH3MA,
TEppOpU3Ma,  KOPpPYHNLUMH U  NPOTHBOJAEHCTBOBATH MM B
poheCCHOHATHHON IEATETLHOCTH

[TK-2 Crnoco6en | [1K-2.1. OcymecTBaseT NpoPecCHOHANbHYI0 KOMMYHHUKAIHIO C

MOJIETTUPOBATh 3aKa34yMKOM; CIOCOOEH paclo3HaTh HeBepOalibHblE  CpeACTBa

BO3MOXHBIE  CUTYyallMH | OOLIEHHMs], IPUHATHIC B MHOSI3BIYHBIX KYJIBTypaXx.

oO1IeHns mexay | T1IK-2.2. Hcnons3yer bopMyIIbI pedeBoro ITUKETA,

IIPEICTaBUTENSAMU COOTBETCTBYIOIIME KOMMYHUKATHBHOM  CHUTYyallMd; HCIIOJIb3YET

pa3IMYHBIX KYyJbTYp U
COLINYMOB

MPHUHATHEIC HOPMBI ITOBCACHUA U HAIITMOHAJIBHOI'O OTUKETA.

[IK-2.3.  IlpumeHser 3HaHUA  KYJIbTYPHO-KOMMYHUKATHBHBIX
0COOEHHOCTEH, TO3BOJISAIOIIUX IPEOA0JETh BIUSHUE CTEPEOTUIIOB BO
BpEMsI KOHTAKTA C IPEICTABUTENSIMH Pa3IMYHbIX KYJIBTYP.

[1K-3 Cnocoben

[1K-3.1. Omnpenensier CTpaTervi0 MNEpeBoAa B COOTBETCTBUHM C
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OCYIIECTBIISITh ~ YCTHBIM | OCOOCHHOCTSIMM KOMMYHUKAllUM W LEJIbI0 TEpeBOfa, COXpaHss
MOCJIEI0BATEIbHBII KOMMYHHKATHUBHYIO I1I€Ib W CTUJIUCTHKY WCXOJHOTO COOOIICHHSI,
MEPEeBOJ] C AHIJIMIICKOro | NMpUMEHSET NEPEBOAUYECKYIO0 CKOPOIUCH.

Ha pycckuid U ¢ pycckoro | [1K-3.2. [IpumeHsieT HaBbIKM MyOJUYHBIX BBICTYIUICHUH, UCIIONB3YS
Ha aHTJIUUCKUI SI3BIKU KOMMYHHKATHUBHBIE TEXHUKU, MPUHATHIE B POJHON W HHOS3BIYHBIX
KYJIbTYypa.

IT1K-3.3. BricTpo nepexoauT ¢ OJAHOTO S3bIKA HA JIPYTOM.

3. MECTO IUCHUILUIMHBI (MOJYJISI) B CTPYKTYPE OBPA3OBATEJBHOM
ITPOI'PAMMBbI

VYuebnast nucuuruHa «KoHduumkronorus B chepe OM3HEC-KOMMYHHKAIM» OTHOCHTCS K
TUCHUIUIMHAM ~ 00s3aTelbHOM dYacTh ydeOHOro IjlaHa [0 OCHOBHOHM mpodeccuoHanbHON
o0pa3oBaTeNpHON MpOorpaMMe BHICIIEr0 00pa3oBaHUS MO HampaBlieHUI0 noaroroBku 45.03.02
JlunrBuctrka, HarmpaBieHHOCTh (mpoduis) IlepeBoa u MexayHapoaHBIE OM3HEC-KOMMYHUKAIHH
(KUTalCKUM — aHTJIMICKUN).

4. OFBEM JJMCLUMILIAHBI (MOAYJIS) B 3AUETHBIX EAMHULIAX C YKA3ZAHUEM
KOJAYECTBA AKAJJEMUYECKHX YACOB, BBIIEJEHHBIX HA KOHTAKTHYIO
PABOTY OBYYAIOIIMXCSI C TPEINOJABATEJEM (II0 BHUJIAM YYEBHBIX
3AHSITHI) U HA CAMOCTOSITEJILHYIO PABOTY OBYYAIOIUXCS

OO6mass TpynoeMkocTh (00BbeM) MAUCHUILUIMHBI COCTaBiseT S 3adeTHbXx enuHun, 180
akaJeMuueckux yacoB. Jucuuminna nu3yyaercs Ha 1 kypee, B 1 u 2 cemectpe.

CocTraB ¥ 00beM JMCUMILIMHBI U BUAbI Y4eOHBIX 3aHATHI

Bun yue6Ho# paboTbI Bceero :ll’asz[eneHHe 1o CeMeCleaM

O6mas TpynoeMkocTs, 3ET 5 3 2
OO01mas TpyA0eMKOCTh, Yac. 180 108 72
AyZIUTOpHBIE 3aHATHSI, Yac. 72 34 38

Jlexumu, gac. 34 16 18

[TpakTHueckue 3aHsTHs, Yac. 38 18 20
CamocrositenbHas pabora 108 74 34
Kypcogoii npoekt (pabora) - - -
Bun wurtoroBoro koHTpons (3ader, 3a4ér,
HK3aMeH) HK3aMeH 3aet same

5. COAEPXKAHME JUCIMIIJIMHBI (MOAYJIA), CTPYKTYPUPOBAHHOE IIO
TEMAM (PA3BJAEJIAM) C YKASAHUEM OTBEJIEHHOI'O HA HUX KOJMWYECTBA
AKAJIEMAUYECKHX YACOB Y BUJIOB YYEBHBIX 3AHATUI

5.1. Conep:xanue TUCHUNIMHBI

Tema 1. TenepoHHBIC IEPEroBopbl, OPOHNPOBaHUE N0 TeIedony.

TenedonHsle eperoBopsl: 00IIME NMpaBUiIa U YacTHbIE ciay4au. [IpaBuia 1enoBoi KOMMYHHUKAIUU.
IIpaBuna BeneHust TeneoHHBIX MeperoBopoB. JlenoBoi »Tuker. bpoHupoBanue mo TtenedoHy:
coJiep>KaHue U IOKyMEHTallMOHHOEe o0ecrieueHre mpolecca.

Tema 2. IleperoBopHblii Nponecc KAK TEXHOJIOTHS YPeryJIupOBaHUA KOH(JINKTOB.

[lonssitTue o cmoco®ax mMPOTHO3MpOBaHHMS U TpodrIakTuku KOHMIUKTOB. (OCcoOEHHOCTH
MIPOTHO3UPOBaHUS U MPOGUIAKTUKA KOH(MIMKTOB. BhIABIEHHE M pa3pelieHne MpoOJIeMHBIX
cutryauuid. Poib npoeccuoHaNbHBIX U JTMYHOCTHBIX Ka4eCTB CIIELUAINCTA B IPOTHO3UPOBAHUU U
npopMIaKTUKE KOH(PIUKTHBIX CUTYaIUH.



Tema 3. Buabl OpoHnpoBaHus.

OcobeHHOCTH TpOLENYpbl pacHpeieieHHs pa3InYHbIX KaTeropuil HomepoB. BeliBieHue u
pasperieHne npodiaeMHbIX cuTyarmid. CoOmofeHrne NpaBOBBIX HOPM M IMPaBHJ IPEIOCTaBICHUS
TOCTUHUYHBIX YCIYI KaK OCHOBa MNpO(WIAKTUKM KOHQuIMKTOB. Pabota ¢ mnporpaMMHbIM
obecrieyeHrueM.

Tema 4. Jle1oBasi mepenucka.

JlenoBas mepenucka otens: MOHATHS U BUIbl. [lpaBuna BeneHus nenoBoil nepenucku Ilpasuiia
7e0BOM KOMMyHuKauuu. JlenmoBoe mnuceMo. Pasnuusble BuAbl AenoBbiXx nuceM. CTpykrypa
nenoBoro nmucbMa. [TuceMeHHBIN OTBET Ha Kano0y.

Tema 5. 3acesienue rocreu.

3aceneHue: colepKaHMe M JOKyMEHTAllMOHHOEe oOecmedeHue mnpouecca. [IpaBuna 3aceneHus
roctei B roctunuiy. FOpunudeckue TpeOoBaHUs K MPEIOCTABICHUIO JOKYMEHTOB IIPU MPOLEYpPe
3acenenus rocreil. TpeboBanus k peructpanuu rocreif. Oco0eHHOCTH paboThI ¢ MPOQATIOM TOCTSL.
TexHosnorus paboThl ¢ aBTOMaTU3MPOBAHHBIMU CUCTEMAMH YIIPABIICHUSL.

Tema 6. [lomomb rocTsivM Bo BpeMsi UX peObIBAHUA

[ToHATHE U BUBI KOMMYHHUKALIUH C TOCTSIMH.

[leperoBopsl Kak TEXHOJIOTHUS YIPABICHHUS KOHPIUKTAMH. Y CIIOBHSI TPOBEACHUS. DTaIIbI
neperoBopoB. OCOOEHHOCTH IPOBEIEHUS IEPETOBOPOB B YCIOBUSAX KOHPJIUKTHON CUTYalLlUU.

Tema 7. Typucrnueckas nuHpopmauus

Typuctuueckas uHpopmanus: NOHATHE U BUAbl. TypHucTudeckas MH(opManus B AEATEIbHOCTU
oTersl.

Tema 8. Pazpaborka BUII-Typa.

[Tonsatue u Bunel TypoB. BUII-Typ u ero ocobennoctu. Pazpaborka BUII-typa. [Ipesenranus u
aHaJIM3 Pe3yJIbTaTOB BBIOJHEHHS MHANBUYAIbHBIX 33/1aHUI 110 TEMeE.

Tema 9. JkcTpaopANHAPHBIE U HEOKUAAHHbIE CHTYAllUH B OTeJIe.

IIpaBuna TexHukn Oe3zomacHocTu. [loBeneHue B Ype3BbIUANHBIX CUTyalMsX. TUIUYHBIE
AKCTpaopAMHApHbIE cuTyaluu B otene. [loxkapHas TpeBora B otene. OTKIIOUEHHUE FIEKTPOIHEPTHH.
OOHapy)xeHue MOJI03PUTENFHOIO MpeaMeTa. 3BOHOK C yrpo3oil B3pbiBa. IlpeseHTanus u aHamu3
PE3yJIbTaTOB BBIIOJIHEHUS UHANBUAYAJIbHBIX 3aJaHUH 110 TEME.

Tema 10. KaccoBble onepanun

[TonsiTie W BUABI KAacCOBBIX omepamnuii B oTene. JJOKyMEHTAIlMOHHOE OOeCreYeHUe KaCCOBBIX
onepauuil B otene. IlpeseHTanns U aHanu3 pe3ysIbTaTOB BBINOJIHEHHS] MHAWBHYAJIbHBIX 3aJaHUN
10 TEME.

Tema 11. 2dKano0s1 rocreii. IIponenypa BoicesieHus rocrei

[Ipouenypa BbiceneHUs TOCTEH: CoOJep)KaHWE M JOKYMEHTAlMOHHOE o0ecreueHue Ipoliecca.
XKanoOsl rocteit. TexHOTOrHs pallMOHATIBHOIO YPETYIUPOBAHUS 5Kal00.

5.2. TemaTu4ecKuil mial

KonnuecTBo yacos
é 13 HUX
% § W3 HUX
[
H) é a g
Howmepa n HaumMeHOBaHUE pa3iesioB U TEM = S aé ~ 2
> g o o HE = o =
e ) g = = 5 H
= = < SR ¥ ~ R
<
< o > = % 3
= = < 8,
8 =
e O
1 cemecTp
Tema 1. TesedonHbIe MeperoBopbl, OPOHUPOBaHHE 20 12 8 4 4
1o TejiehoHy
Tema 2. IleperoBopHblii nponecc Kak TeXHOJIOTHS 29 14 8 4 4
YperyJupoBaHus KOHQJIMKTOB




Tema 3. Buabl 6ponupoBanmusi 18 12 6 2 4
Tema 4. [le10Basi nepenucka 16 12 4 2 2
Tema 5. 3acesieHue rocreii 14 10 4 2 2
Tema 6. Ilomoub rocTsivM Bo BpeMsi X NpeObIBAHUSA 18 14 4 2 2
Hroro 3a 1 cemecTp 108 74 34 16 18
2 cemecTp
Tema 7. Typucruueckasi uHpopmanusi 14 6 8 4 4
Tema 8. Pazpa6orka BUII-Typa. 14 6 8 4 4
Tema 9. DkcTpaopauHapHble W HEOKHJIAHHbIE 18 10 8 4 4
CUTYalMH B OTeJe.
Tema 10. KaccoBble onepanun 14 6 8 4 4
TeMaull. Kanoosbl rocreii. Ilpouenypa BbiceseHHsI 12 6 6 5 4
rocrei
HToro 3a 2 cemectp 72 34 38 18 20
HToro no aAucuuinHe 180 108 72 34 38
Bcero 3a4eTHBIX eIMHHUIL &)
5.3. JIeKMOHHBIE 3aHATUSA
Tema Copepxanue qac. ®opmHpyembie
KOMIIETEHIINH
1 cemecTp
Tema 1. TenedoHHbIC TEPEroBOpHI: OOIIME TpaBHUiIa U 4 YK-3;
Tenedonnsie YacTHBIE CIy4au. IIpaBuna EJTOBOU VYK-4;
[IEpEroBOPBI, KOMMYHHKauu. [lpaBuia BenmeHus TeneOHHBIX YK-5;
OpoHupoBaHUE IO | IEperoBopoB. [lenoBoii aTuker. bpoHuposanue no YK-8;
Tesnedony. Tesne(pOHY: COAEp)KaHUE M JOKYMEHTAI[MOHHOE VK-10;
obecrieueHue mpoiiecca. VK-11;
[1K-2;
I1K-3
Tewma 2. [lonsitTue o0 cmoco0ax MPOTHOUPOBAHHS U 4 YK-3;
[TeperoBopHslit npopmwiakTukd  KOH(muKkToB.  OcobeHHOCTH YK-4;
IpoLecc Kak MPOTHO3UPOBAHUS U NPOPUIAKTUKN KOH(IUKTOB. YK-5;
TEXHOJIOTHS BroisiBienne W paspemieHne  MPOOJIEMHBIX YK-8;
YPEryJUpOBaHUS | CUTyallUi. Ponb PO eCCHOHATBHBIX 51 YK-10;
KOH(JIMKTOB JUYHOCTHBIX KauecTB CIIeaInCcTa B YK-11,
MIPOTHO3UPOBAHUU 51 npoduIaKTUKe [1K-2;
KOH(JIMKTHBIX CUTYAIHH. I1K-3
Tema 3. Bunsl Buner 6ponupoBanus. OCOOCHHOCTH TPOIEAYPHI 2 YVK-3;
OpoHUpOBaHUs pacnpeneneHus pa3IMuHbIX KaTeropuii HOMEPOB B YK-4,
COOTBETCTBHU C IIO3TAXHBIM IIaHOM. BuIbl m VK-5;
KaTeropud  HOMEpOB.  3amojHeHne  (QopMbl YK-8;
OponupoBanusi. PaGora ¢  mporpammHBIM YK-10;
oOecrieyeHHeM JJIsl COBEpIICHUS OPOHUPOBAHMSL. VK-11;
Cutyaius. BeINoMHSIETCS HAa aHTIIUHACKOM SI3BIKE. IK-2;
Cutyanus: pasroBop Mo TenedoHy — 3ampoc I1K-3
OponupoBanus. [Ipsmas 6poHb.
Tema 4. [lenoBass | JlenoBass mnepenucka OTeNs: MOHATHUS U BUIBL. 2 VK-3;
MepennucKa [IpaBuna Benenust nenoBoir nepenucku I[IpaBuna YK-4;
JIeJIOBOM  KOMMYHHKanuu. JleroBoe MHUCHMO. VK-5;
Paznuunbie Bunpl aenoBbix nucem. CTpykTypa VYK-8;
JIeI0BOro nucbMa. [IMCbMEHHBIN OTBET Ha 3a1poc VK-10;
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OpoHupoBanus HoMmepa. IIpe3eHTanmst U aHaau3 YK-11,
pE3yJbTaTOB  BBIOJIHEHUS  WMHIAUBUAYAJIbHBIX [1K-2;
3aJaHUH 110 TEME. [1K-3
Tema 5. 3acenieHHe: COJIep)KaHUE U JOKYMEHTAI[MOHHOE YK-3;
3acenenue rocteit | odecrieuenue mporecca. IlpaBuna  3aceneHus VK-4;
rocredl B roctuHuny. FOpuanueckue tpedoBaHUs VK-5;
K MPEJOCTABICHUIO JOKYMEHTOB IPU IPOLEIype YK-8;
3aceneHusi rocreid. TpeOoBaHUS K pErHCTpaIvu YK-10;
rocreii. OcobOeHHOCTH paboThl ¢ mopdaiiom YK-11;
roctsa. Ilpouenypa Bblmaum kiarouei. Buabl [1K-2;
KITFOYCH. TexHomorus paboThl c I1K-3
aBTOMATU3UPOBAHHBIMU CHCTEMaMHU YIIPaBJICHUS.
Cutyanus: 3acenenue rocts walk-in. Curyanus:
3aceJieHHe 110 NPEBAPUTEIbHON OpOHH.
Tema 6. [Tomoms | IleperoBopsl ~ Kak  TEXHOJOTUsI  YIpaBICHUS YK-3;
TOCTSIM BO BpeMsi | KOH(DIMKTaMHU. Y CJIOBUS POBEIEHUS. DTaIbl YK-4;
uX MpedbIBaHuUs MIEPErOBOPOB. OcoOenHoctu MIPOBEICHUS YK-5;
[IEPEroBOPOB B YCIOBUSX  KOHQIMKTHOU YK-§;
CUTYaLH. VK-10;
YK-11,
[1K-2;
I1K-3
2 ceMecTp
Tema 7. Typuctuueckas uHpopManusi: MOHATHE U BUJBL. YK-3;
Typucruueckas Typuctuueckas wuHpOpMAIUS B JAEATEIBHOCTH YK-4,
uH(popManus oTeJsl. YK-5;
VK-8;
YK-10;
VK-11,;
[1K-2;
I1K-3
Tema 8. Ilonstme u Buasl TypoB. BHUII-Typ wu ero YK-3;
Pa3pabotka 0COOEHHOCTH. Pazpabotka BUII-Typa. YK-4;
BUII-Typa. IIpe3eHTanys U aHaNU3 pe3yJbTaTOB BBINOJIHEHUS YK-5;
WHJUBUIyaJIbHBIX 3aJJaHUI 10 TEME. YK-§;
YK-10;
VK-11,;
[1K-2;
I1K-3
Tema 9. DKCTpaopAUHAPHBIE U HEOXKUJIAHHBIE CUTYyallud B YVK-3;
OKCTpaopJAuHapH | OTEJeE. YK-4;
ple U [IpaBuna texuukum Oe3omacHocTH. [loBeneHue B VYK-5;
HEO0XKH/IaHHbIE Ype3BbIYANHBIX CUTYalHIX. Tunuunsie YK-8;
CUTyalH B JKCTpaopAHHApPHBIE cuTyaluu B orene. [loxapHas YK-10;
oTele. TpeBora B oTenie. OTKIIOYEHHE JJIEKTPOIHEPTHH. VK-11;
[IpaBuna Texauku | OOHapyXeHHE  TMMOJO3PUTEIBHOTO  TPEAMETA. IK-2;
0e30MacHOCTH. 3BOHOK C YIpO30i B3pbIBa. I1K-3
Tema 10. KaccoBrie oneparyn YK-3;
Kaccossie [TonsiTe M BHUIBI KacCOBBIX OIEpallMii B OTEJNE. YK-4;
omepamu JlokymeHTarmoHHOe  o0ecreyeHnue  KacCOBBIX VYK-5;
onepaumii B otene. IlpeseHranus u  aHamus YK-§;
pE3yIbTAaTOB  BBINOJHEHHS  WHIUBHUIYAIBHBIX YK-10;
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3aJaHUH 110 TEME. YK-11;
[1K-2;
I1K-3
Tema 11. XKanoosr rocreii. [Iponenypa BoiceneHus rocTeit 2 YK-3;
KamoOsl rocteii. | [Ipomenypa BBICENEHHS TOCTEH: CoOAEpKaHUE H VK-4;
IIpouenypa JOKYMEHTAIlMOHHOE  o0ecrieyeHnue  Iporecca. VK-5;
BEICEJICHUA Kamob6sr rocreit. TexHonOTHs panMOHATBLHOTO VYK-8;
rocTei ypEryJInpOoBaHUs Kaynoo. VYK-10;
VK-11,;
[1K-2;
I1K-3
5.4. lIpakTnuyeckune 3aHATHS
Metonsl n
dopmupyemsble (bopmet
Tema Copnepxanue qac. KOHTPOJISI
KOMITETEHIINH
bopmMHupyeMbIX
KOMIIETEHIIN I
1 cemecTp
Tema 1. | BpouupoBanue mo Ttenedony: | 4 YK-3; VeIl
Tenedonnsie coJiepKaHue u YK-4, ornpoc,
TIEPETOBOPHI, TOKYMEHTAllHOHHOE VK-5; BBITIIOJTHEHUE
OpoHupoBaHue 10 | obecredyeHue mporecca YK-8; MPAKTUYECKUX
TenedoHy. YK-10; 3alaHui
YK-11;
I1K-2;
I1K-3
Tema 2. | Iloustue 0 crocobax 4 VK-3; YcTHBIH
IleperoBopHbIii IIPOrHO3UPOBAHUS 51 YK-4, o1Ipoc,
npouecc Kak | MpOUIAKTUKH  KOH(IUKTOB. VK-5; BBITIOJTHEHHE
TEXHOJIOTHS Ocobennoctu YK-8§; MPAKTUYECKHX
YPETyIUpPOBAHUS MPOTHO3UPOBAHUS 51 YK-10; 3aaHui
KOH(JIUKTOB. NpOQUIAKTUKA  KOH(QIIHUKTOB. YK-11;
BoisiBnenne u  paspenieHue [K-2;
npobJaeMHbIX cuTyaruil. Poib IK-3
po¢eCCHOHATBHBIX u
JTUYHOCTHBIX Ka4yecTB
creruanmucTa B
IIPOrHO3UPOBAaHUH u
npopUIaKTUKE KOH(MIUKTHBIX
CUTyaLuil
Tema 3. Bunsl | BoisiBnenne u  paspemenue | 4 YK-3; Beimonuenue
OpOHUPOBaHMUSL. pOOIEMHBIX CUTYyaluH. YK-4; MPAKTUYECKUX
CobnroieHue TPaBOBBIX HOPM VK-5; 3aJaHNH,
U TOpaBUI  TPEAOCTABICHUS YK-8; YCTHBIH OIIpOC
TOCTUHUYHBIX  YCIyr  Kak YK-10;
OCHOBa npopUIAKTUKA YK-11;
KOH()JIUKTOB. Pabota c [K-2;
IPOrpaMMHBIM 00€CIIEYeHHEM. I1K-3
Tema 4. Jlenosas | CTpyKkTypa JeI0BOTO MUCHhMA.. 2 YK-3; [TucbMeHHBIIH
MEPEINCKA. YK-4; OTBET Ha
VK-5; xKanooy,
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VK-8; 3arumra
YK-10; Mpe3CHTAINH,
VYK-11; OKJIaJIBI
T1K-2;
TIK-3
Tema 5. 3acenenwue | [IpaBuna 3aceneHus rocreil B YK-3; Ycrubii
TOCTEMN. rocTuHMIy. TpeOoBaHHs K VK-4; OIpocC, 3aluTa
perucrpauuu roCTeM. VK-5; Mpe3EHTaLHI
OcobennocTH paboThI C VK-8;
npodaitnom TOCTSL. VYK-10;
TexHonorus paboThl C VYK-11;
aBTOMAaTU3UPOBAHHBIMHU [K-2;
CHUCTEMaMU YIIpaBJICHUS I1K-3
Tema 6. Ilomoms | OcobeHHOCTH MIPOBEACHUS YK-3;
rOCTSM BO BpeMs HX | IEPETOBOPOB B YCJIOBHSX YK-4; VYcrHbIM
npeObIBaHUS KOH(IMKTHOW CUTYaIuu VK-5; orpoc,
VK-8; BBLIIIOJTHEHHE
YK-10; MPaKTUYECKHUX
VK-11; 3aJaHui
T1K-2;
I1K-3
2 cemecTp
Tema 7. | Typuctuueckass wuHbOpMaIus: VK-3; YcTHBIN
Typuctuueckas IOHSITHE " BUIBI. VYK-4; o1poc,
uHpopManus Typuctuueckas nndopmanus B VK-5; BBIIIOJIHEHHE
NEATEIIBHOCTH OTEIS. YK-8; MIPAKTUYECKUX
YK-10; 3aJaHuH
VK-11,
I1K-2;
I1K-3
Tema 8. Pazpabotka | Pazpaborka BUII-Typa. YK-3; VeIl
BUII-typa. [IpesenTanus u aHaIu3 VK-4; orpoc,
pe3yIabTaTOB BBIIIOJTHCHUS YK-5; BBITIIOJTHCHHE
VHIUBUIYAIbHBIX 3aJaHUN MO VK-8; MPAKTUYECKUX
TEME. YK-10; 3aJaHuH
VK-11,
I1K-2;
I1K-3
Tema 9. | IlpaBuna TEXHUKH VYK-3; Y cTHBIN
DKcTpaopauHapHble | 6e3omacHocTH. [loBegeHue B YK-4; Ompoc, 3aluTa
u HEOXXKUJIAHHbBIE | YPE3BbIYANHBIX CUTYaIHUsX. VK-5; Mpe3eHTalnM
CHUTyaIll! B OTEJIE. TunuuHble YKCTPAOPAUHAPHBIE VK-8:
cutyauuu B otene. lloxkapHas YK-10;
TpeBora B otene. OTKI0YEeHHE YK-11,
3JEKTPOIHEPTUH. I1K-2;
OO6nHapyxeHue IK-3

MIOJIO3PUTENIBHOTO  MPEAMETA.
3BOHOK C YIpo30M B3pbIBa.
[IpesenTanus " aHaJIN3
pe3yabTaToB BBINOJIHEHUS
WHIUBUIYAIbHBIX 3aJaHUN IO
TeMe.
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Tema 10. KaccoBbie | JlokyMeHTallmOHHOE VK-3; VYcTHEIN
onepauuu obecrieueHue KaCCOBBIX YK-4; ompoc,
onepanuii B OTEJIE. VK-5; BBIIIOJIHEHNE
IIpesenranus u aHanus3 YK-8; MPAKTUYECKUX
pe3yJIbTaTOB BBIITOJIHEHUS VYK-10; 3aJaHun
VMHJMBHUIYQJIbHBIX 3aJaHUN 110 YK-11;
TEME. I1K-2;
I1K-3
Tema 11. [Ipouenypa | [Ipouemypa BbiceaeHuUs rocTei YK-3; YcrHbiit
BBICEJICHUS TOCTEN IIpouenypa BBICEIICHUS VYK-4; OIpoC, 3ammTa
TOCTEN: co/iep)KaHue " VK-5; Mpe3eHTalMI
JOKYMEHTAI[MOHHOE VYK-8;
oOecrieuenne mporiecca. VYK-10;
Kamo6wr rocreii. Texuosmorus VK-11;
palMoOHAIBHOTO TIK-2;
yperyJanupoBaHus xkajno0 I1K-3
5.5. CamocTosTebHas1 padoTa 00y4arouxcs
Mertons! u HopmBbI
Tema Bunber camocTosTensHOM ac. dopmupyemeie KOHTPOJIA
paboThl KOMIIETEHIIUU bopmMHupyeMbIX
KOMIETEHIINH
1 cemecTp
Tema 1. N3yunth TexHHUYECKOE 12 VK-3; AHamn3 U OIleHKa
Tenedponusie onucaHue u VYK-4; IIPaAKTUYECKHUX
[IEPErOBOPEI, UHPACTPYKTYPHBII YK-5; 3alaHUM, YCTHBIN
OpoHUpOBaHUE TIO JIUCT TO KOMIETEHIINN YK-8; onpoc Ha
Tesnedony. «AJIMUHUCTPUPOBAHUE VYK-10; IPAKTUYECKOM
OTEIS» YK-11; 3aHIATHA
[1K-2;
I1K-3
Tema 2. [ToaroroBka BOIPOCOB 14 YVK-3; AHamn3 W OIleHKa
[IeperoBopHslii JUTSt MPaKTUYECKOTO YK-4, MPaKTUYECKUX
MPOLIECC KaK 3aHSITHSL Ha  OCHOBE YK-5; 3aJ]aHUd, YCTHBIN
TEXHOJIOTHS W3y4€HUsT OCHOBHOW H YK-8; onpoc Ha
YPETyIUPOBAHUS JIOTIOJTHUTEIbHON YK-10; MPAKTUYECKOM
KOH(JIUKTOB. JIUTEPATYPHI. VK-11; 3aHATHH
[1K-2;
I1K-3
Tema 3. Bunst [TogroroBka BOIPOCOB 12 VK-3; AHanu3z U oleHKa
OpOHMpPOBAHUS. JUTSt MPaKTUYECKOTO YK-4, MPaKTUYECKUX
3aHSITHSI HAa  OCHOBE VK-5; 3aJ]aHU, YCTHBIN
U3y4eHUs OCHOBHOU H YK-§; ompoc Ha
JOTIOJTHUTEBHOU YK-10; IIPAKTUYECKOM
JIUTEPATYPHI. VK-11; 3aHIATHH
[1K-2;
I1K-3
Tema 4. [lenoBas Brmonaenue 12 VK-3; AHanmu3 W OIcHKa
Mepenucka. VHIMBUIyaJIbHBIX YK-4, MPaKTUYECKUX
3aIaHAK, TPE3CHTAINH VK-5; 3aJaHUM,
mo TteMe «/lenomas VK-8; MpE3EHTALNM,
MepenucKa, OTBET Ha YK-10; JIOKJIAZIOB
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’KaJI00BI TOCTEN. YK-11;
[1K-2;
I1K-3
Tema 5. 3acenenune | [logroroska 10 VK-3; Ananns W oleHka
TOCTEN. MpEe3eHTAIMOHHBIX VK-4; MPAKTUYECKHUX
MarepuajioB Ha TeEMY VK-5; 3a/IaHu,
«3acejieHue rocTemn. VYK-8; Mpe3eHTaLNM,
VYK-10; JIOKJIAI0B
YK-11;
[1K-2;
I1K-3
Tema 6. ITomomn Brimonnenne 14 VK-3; AHamn3 U OIleHKa
TOCTSIM BO BPEMS UX | WHIWBHIYAIbHBIX VK-4; MPAKTUYECKHUX
npeObIBaHUS 3a1aHUI o Teme VYK-5; 3a1aHUM, YCTHBIN
«IIomomp TrOCTIM BO VK-8; OIpocC Ha
BpeMs UX IIPEeObIBAaHU. YK-10; IIPaKTUYECKOM
VK-11; 3aHATUN
[1K-2;
I1K-3
2 cemecTp
Tema 7. Brmmonnenue 6 VK-3; AHamHu3 W OIleHKa
Typucrrnueckas WHIUBUYAJIbHBIX VYK-4; [IPAKTUYCCKUX
nHpopmarus. 3aJaHuH o TeMe VK-5; 3a/1aHUM, YCTHBIN
«Typucrtuueckas YK-§; OTIpoC Ha
uHbOpMALIHS. YK-10; PaKTUYECKOM
VYK-11; 3aHSTHH
I1K-2;
I1K-3
Tema 8. Pa3zpabotka | BeimonHenue 6 VK-3; Anamns
BUII-Typa. WHIUBUYAIbHBIX YK-4; BBIIIOJTHEHHUS
3aJaHuN o TEME VK-5; MIPAKTUYECKOTO
«Pa3pabotka BUII- VK-8; 3aIaHusl,
Typay. ITonroroska VK-10; MPE3EHTAlINH,
MPE3EHTAllMOHHBIX VYK-11; YCTHBI OIpPOC Ha
MaTepuaIoB MO TeMe I1K-2; MPAKTHYECKOM
«Pa3pabotka BUII- I1K-3 3aHATUU
Typa»
Tema 9. Brimonuenue 10 VK-3; AHanns W oleHKa
DKCTpaopJAUHApHbIE | WHAWNBUAYAIbHBIX VK-4; MPAKTUIECKHIX
1 HEOKUIaHHBIE 3aJaHuH o TEME VK-5; 3aJaHNM,
CUTYalliu B OTETIE. «DKCTpaopIuHAPHBIE U YK-8; Mpe3eHTAINH,
HEOKUIAHHEIE VK-10; IIOKJIaI0B
CUTYalluu B OTEJEY. VK-11;
[1K-2;
I1K-3
Tema 10. KaccoBrsle | BeimonHenue 6 YVK-3; AHanmu3 U OlLIEHKa
orepauu WHIMBUIYaIbHBIX VK-4; MPAKTUIECKHIX
3aJaHuH o TEME VK-5; 3aJ]aHU, YCTHBIN
«KaccoBble onepanum. YK-8; onpoc Ha
YK-10; MPaKTUYECKOM
YK-11; 3aHSATUU
I1K-2;
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I1K-3
Tema 11. XKano0Ost Brmmonnenue 6 VK-3; AHamn3 U OIleHKa
TOCTEMN. WHIUBUyaJIbHBIX VK-4; WH]IUBUYyAJIbHBIX
3alaHUi 10 TeMe YK-5; IIPAKTUYECKUX
«Kano0rs! rocrein. YK-8; 3aJaHuH,
VYK-10; MPE3CHTAINN,
YK-11; JIOKJIAZIOB
[1K-2;
I1K-3

6. ®OHJ OLEHOYHBLIX CPEJICTB JJISI NMPOBEJAEHUS ITPOMEXKYTOYHOM
ATTECTAIIAM OBYYAIOIIMXCS MO JUCHUTIINHE (MOIYJIIO)

®ona oneHouHbx cpeactB (POC) mo mucturmube «Kondmukromorus B chepe OusHec-
KOMMYHHKAITUIT TIPEJICTABICH OTACIBHBIM JOKYMEHTOM H SIBIIIETCS YaCThIO pabodell mporpaMMel

7. IEPEYEHb OCHOBHON U JOMOJIHUTEJBbHOU YYEBHOW JIMTEPATYPBI,
HEOBXOJUMOM 11 OCBOEHUS JUCHUATIIMHBI (MOJYJIS)

Ocnoeénas numepamypa:

DJIeKTPOHHbIE U3aHUs (3JIeKTPOHHBIE pecypchbl)

1. BynroBckas, JI. JI. Kondmukronorus: yuebnoe nocodbue mist By3os / JI. JI. ByHTOBCKAS,
C. 1O. bynrosckuii, T. B. [lerpenko. — 2-e uza., nepepad. u gon. — Mocksa: HOpaiit, 2023. —
144 ¢c. — Texkct: anekTpoHHBId // OOpasoBarensHas 1iargopma HOpaiit [caiit]. — URL:
https://urait.ru/bcode/514460 (nara obpamienus: 17.05.2023).

2. EwmenpsroB, C.M. Koudaukronorus: y4eOHHK ¥ MPAKTHKYM JUISI  BY30B /
C. M. EmenbsiHoB. — 4-¢ wm3na., ucnp. u gom. — Mocksa: Opaiit, 2023. — 322 ¢. — Tekcr:
AIIEKTPOHHBIN /l Oo6pazoBaTenbpHas maTdopma Opaiit [caiit]. — URL:
https://urait.ru/bcode/514458 (nara obpamenus: 17.05.2023).

3. Kamano, M.M. OcHOBb KOH(IUKTOJOTHH: ydeOHOe Tocobue s  BY30B /
M. M. KamanoB. — 2-e wu3n., uchp. u gon. — Mocksa: IOpaiit, 2023. — 116 c. — Tekcr:
AIIEKTPOHHBIN /l OG6pa3zoBareabHas matdopma Opaiit [caiit]. — URL:
https://urait.ru/bcode/515199 (maara obpamenus: 17.05.2023).

4. JleonoB, H. 1. Konduukronorus: oOuias ¥ NpUKiIagHas: y4eOHUK U MPaKTUKYyM IS
By30B / H. U. JleonoB. — 4-e u3., nepepad. u gon. — Mocksa: FOpaiit, 2023. — 395 ¢. — Tekcr:
AJIEKTPOHHBIN /l OGpa3zoBarenbHas matdopma Opaiit [caiit]. — URL:
https://urait.ru/bcode/516451 (mara obpamenus: 17.05.2023).

5. JlomapeB, A.B. Koudaukronorusa: ydyebnuk s By3oB/ A. B. Jlonmapes,
J. 0. 3namenckuit. — 2-¢ usn., ucnp. u gomn. — Mocksa: FOpaiit, 2023. — 298 c. — Tekcer:
AIIEKTPOHHBIN /l OGpa3oBarenpHas matdopma Opaiit [caiit]. — URL:
https://urait.ru/bcode/512100 (mara obpamenus: 17.05.2023).

6. CsernoB, B.A. Koudnukronorus: yueOHuk ans By3oB/ B. A. Cernios,
B. A. CemenoB. — Mockaa: HOpaiit, 2023. — 351 ¢. — TekcT: anekTpoHHbIH / OOpa3oBarenbHas
mnatdopma FOpaiit [caitt]. — URL: https://urait.ru/bcode/514509 (nata o6pamenns: 17.05.2023).

JlonoTHUTeIbHbIe HCTOYHMKHU (npu Heo6Xooumocmu,)

1. Kondmukronorus [Tekct]: yuebnuk / A. 5. Kubanos, 1U.E. Bopoxetikun, /1. K. 3axapos,
B.I'. KonoBanoga; mox pea. A.fl.Kubanosa. - 2-e uza., nepepad u gom. - M.: UHOPA-M, 2014. -
302 c.

2. JIbBoB, JI.B. Kondnukronorus: teopust u npaktuka [Tekcr]: yue6.-meron. mocobue /
JI.B. JIpBOB. - 2-¢ u3n., mepepad. u gom. - Yemsounck : YT'AA, 2013. - 400c.

3.  Oxpemenko, MW.B.  Kou¢uukronorus: ydeOHOe mocobOue it By30B/
H. B. Oxpemenko. — 2-¢ u3zm., nepepad. u gom. — Mocksa: IOpaiit, 2023. — 154 ¢. — Tekcr:
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AIIEKTPOHHBIN // Ob6pa3zoBarenbHas iatdopma IOpaiit [caiiT]. — URL:
https://urait.ru/bcode/515063 (nara obpamenus: 17.05.2023).

4. UYepnona, ['.P.Koudmukromorus: yueOHOe mocobue s By3oB/ [.P.UepHoga,
M. B. Cepreesa, A. A. benseBa. — 2-¢ uza., ucnp. u gomn. — Mocksa: FOpaiit, 2023. — 203 c. —
Texkct: snektponHwnii // OOpazoBarenbHas miatdpopma FOpaiit  [caiit]. — URL:
https://urait.ru/bcode/516758 (nara obpamenus: 17.05.2023).

8. MEPEYEHHb PECYPCOB HWH®OPMAIIMOHHO-TEJEKOMMYHHUKAIIMOHHOM
CETH MHTEPHET», HEOBXOJIUMBIX JIsI OCBOEHHUA JUCHUIIVIMHbI
MOAVYJIA)

Jlis BBIMONHEHUS 3aJaHdd, NPEAYCMOTPEHHBIX pabodell MporpaMMoOi HCHOIb3YIOTCS
pekomenioBanHbie MaTepHeT-caiiThl, DbC.
DJIEeKTPOHHBIEe 00pa30BaTe/IbHbIE PeCypChl

1. MunucrtepctBO Hayku U Bblcmiero  oOpasoBaHusi  Poccuiickoit ~ ®denepanuu:
https://minobrnauki.gov.ru/;

2. Caiit coro3a Bopiackmmic: https://worldskills.ru/

3. OueHouyHbIe MaTepHalbl JJi IEMOHCTPAIMOHHOTO SK3aMeHa MO CTaHJapTaM BOPJIICKUILIIC
Poccus o KOMIIETEHLINU «AIMHUHHMCTPHUPOBAHUE OTEN.
https://worldskills.ru//A nmunuctpupoBanue oress.pdf

4. denepanbublil mopran «Poccuiickoe odpasoBanue»: http://edu.ru/;

5. Uudopmarmonnas cucrema «EQMHOE OKHO JOCTyma K 0Opa3oBaTEIbHBIM pecypcamy»:
http://window.edu.ru/;

6. Enmunas kouekius nudpoBbix o0pa3oBaTelbHBIX pecypcos: http://school-collection.edu.ru/;

7. ®enepanbHblii IEHTP HHPOPMAIIMOHHO-00pa30BaTeIbHBIX pecypcos: http: //fcior. /edu.ru/;

8. Hayunas snextponnas oubnmuoteka: http://elibrary.ru;

9. CnpaBounas cuctema «I"apant»: http://www.garant.ru;

10. CripaBounas cucrema «KoncynbranT»: http://www.consultant.ru;
11. O6pazoBatenbHast miardopma «tOpaiit»: https://urait.ru

9. METOJIMYECKHME YKA3AHUSI JJS1 OBYYAIOIUXCSI MO OCBOEHHIO
JUCLUILIMHBI (MOLYJIST)

Kypc «Kon¢paukronorus B cdepe OU3HEC-KOMMYHUKALUW» HUMEET OOBEKTOM CBOETrO
M3y4eHHs! KOH(IMKTHbBIE CUTYallM Ha IpUMepe paboThl TOCTUHUYHOTO MPEIIPUSATHS.

[TosryuyeHHbIe 3HAHUS CTYJEHT MOXKET HCIIOJIb30BaTh JJIS: NMPOBENCHUS aHAIN3a TUIIUYHBIX
KOH(QUIMKTHBIX CUTYaIlMil B OpraHu3anusix (Ha mpuMepe TOCTUHUYHOTO MPEANPHUTHSA).

Kypc unraercs Ha aHIIIMIACKOM SI3BIKE.

Jlekuu sBISAIOTCS OJTHUM M3 BRKHEHIINX BHUJOB Y4EOHBIX 3aHATUH U COCTABISAIOT OCHOBY
TEOPETUYECKOW  TMOATOTOBKM  CTYAEHTOB Mo  aucuumiuHe. llenp  nmexkumm —  jgaTh
CHCTEMaTU3MPOBAHHBIE OCHOBBI HAayuYHBIX 3HAHWH, CKOHIIEHTPUPOBATh BHUMaHHWE Ha HauOolee
CIIOKHBIX, MPOOJIEMHBIX BONpPOCAaX, CTUMYJIMPOBATh MO3HABATEIbHYIO NIE€ATEIbHOCTh CTYACHTOB,
CIOCOOCTBOBATh Pa3BUTHIO UX TBOPUECKOTO MBIIIJICHHS, 1aTh HANPaBICHUE I CAMOCTOSTEIbHON
MOJITOTOBKH.

IIpakTHyeckue 3aHATHA TNPU3BAaHBl YIIIYOUTh M 3aKpENUTh 3HAHUSA, MOJTYyYEHHBIE Ha
JIEKUHUAX U B IMPOLECCE CaMOCTOSTENIbHON paboThl HaJl yueOHOM M HAay4yHOU JIUTEepaTypoil; MPUBUTH
HaBbIKU MOMCKa, 0000IIEHNs U M3JI0KEeHHUS MaTepuana. Ha ceMMHapCKuX 3aHSTHSIX Y CTYACHTOB
HEOO0XO/AMMO BBIPA0ATHIBaTh CTPEMJICHHE MOIXOAUTH K aHaIu3y OOCYyXJIaeMoi MpoOiIemMbl
TBOPUYECKHU, HE UCIIOIB30BaTh aBTOMATUYECKH HapaOOTaHHBIE C MPENoIaBaTeIeM IIPUEMbI, U3JIaraTh
CBOIO TO3UIUIO CBOOOHO, JIOTHUECKU CTPOMHO, TEOPETUUYECKH OOOCHOBAHO M apryMEHTHPOBAHO.
Pe3ynbraTrom paboThl CTYIEHTOB HAa MPAKTUYECKOM 3aHATUU SIBISETCS NMPUOOPETEHHE HaBBIKOB
CaMOCTOSITEJIbHOTO TBOPYECKOI'O MBILLIEHUS], YMEJIOTO IPUMEHEHUS TOJIYyYEHHBIX 3HAHUM.


https://worldskills.ru/
https://worldskills.ru/
http://edu.ru/
http://window.edu.ru/
http://school-collection.edu.ru/
http://elibrary.ru/
http://www.garant.ru/
http://www.consultant.ru/
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CamocrosiTesibHasi padoTra — OJMH U3 OCHOBHBIX BHUJOB JCSATEIBHOCTU CTYACHTOB,
OCYILIECTBIISIEMBIN B MPOLIECCE AYAUTOPHOIO OOYYEHHUS U B MEPUOJ CAMOCTOSTENIbHON MOATOTOBKU
BHEAyIUTOPHBIX 3aHATUN. CaMOCTOsITeIbHAS paboTa UMEET IIeIbIO:

- 3aKperyieHHe U yriiyOJieHWe 3HAaHUN M HaBBIKOB, MOJIYYEHHBIX Ha BCEX BHUJAX y4EOHBIX
3aHATHI;

- IOArOTOBKY K IPEACTOSIINM 3aHATHSIM;

- (QopmupoBaHUE KYJIBTYpbl YMCTBEHHOTO TpPYy/Ad, CaMOCTOSITEIBHOCTH, WHHUIIMATUBHI B
MPUOOPETEHUH 3HAHUM.

B nensx moBbimieHust kadecTBa U 3()PEKTUBHOCTH CAMOCTOSATEIHHOUW pPAaOOTHI CTYACHTOB
HE00X0IUM MOCTOSIHHBINA KOHTPOJIb HaJ| €€ BBIIIOJHEHHEM.

[Ipy MOATOTOBKE K HSK3aMEHY CJeIyeT OOpaTUTh BHUMAaHWE Ha COJEP)KaHUE OCHOBHBIX
pa3nesioB JTUCIUIUIMHBL, OMNpENeIeHHe OCHOBHBIX MOHATHI Kypca. HeoOGxomuma pabota ¢
OCHOBHBIMH OTIPEJICIICHUSIMA M KATETOPUSMH, KOTOPBIE JOJKHBI (OPMYITUPOBATHCS TOYHO,
JIOTUYHO, M OTPayKaeTcsi B paboTe cO CIIOBaApeM.

st opranmzanuu caMOoCTOSTENHbHOM pabOThl HEOOXOIUMBI CIIETYIOIINE YCIOBHUS:

* TOTOBHOCTB CTY/IEHTOB K CAMOCTOSATEILHOMY TPYAY;

* HAIMYUE U JOCTYIHOCTh HEOOXOAMMOIO Y4eOHO-METOAMYECKOrO |  CIPAaBOYHOTO
Marepuana;

* KOHCYJIbTAI[MOHHAS! TTIOMOIIIb.

@opMBI CaMOCTOSATENBHONH PabOThl CTYIEHTOB OMNPEAENSAIOTCA MPHU pa3paboTke paboynx
nporpaMM y4e€OHBIX JUCHHUIUIMH COJEP)KaHMEM Y4yeOHOW JMCHMIUIMHBI, Y4YWUTHIBAsS CTEICHb
MOATOTOBJICHHOCTHU CTY/I€HTOB.

CamocrosiTenibHass paboTa MOXET OCYHIECTBIATHCS HWHAMBUAYATbHO WM TpyNIamMu
CTYJCHTOB B 3aBUCHUMOCTU OT IIeNid, 00beMa, KOHKPETHON TEeMAaTUKH CAMOCTOATEIbHOU paboThI,
YPOBHSI CJIO)KHOCTH, YPOBHSI YMEHHU CTYJICHTOB.

KoHTponb pe3ynbTaToB BHEAYTUTOPHOM CaMOCTOSITENILHONH pPa0OTHI CTYAEHTOB MOKET
OCYIIECTBJISITECA B TIpE/eNiax BPEMEHH, OTBEIEHHOTO Ha 00s3aTeNbHbIE Y4YEOHBIC 3aHSTHS I10
TUCIUILTMHE, MOXKET MPOXOIUThH B MUCHbMEHHOMN, YCTHOW MIJIM CMEIIaHHOHN (opMe.

Buasl camocTosiTeNnbHON pabOThI CTYJEHTOB:

* MOATrOTOBKAa YCTHOTO OTBETA HAa MPAKTUYECKOE 3aHSTHE;

* TMOATOTOBKA JIOMAIIHETO 3a/laHusl (MyJIbTUMEANA-TIPE3ECHTAIUS U T.11.);

* YTEHHUE NEPBOMCTOUYHUKOB;

* paboTa ¢ KOHCIIEKTOM JICKIIHIA;

* paboTa ¢ OCHOBHBIMH MOHSATUSMU U KATETOPUSIMHU AUCIUTIIINHBL;

* TMOJTrOTOBKA JIOKJIAOB.

10. MEPEYEHb MH®OPMAIIMOHHBIX TEXHOJOI'MHA, UCHOJIB3YEMBIX IPU
OCYHUIECTBJIEHUN OBPA3OBATEJIBHOT'O MNPOLECCA 110 JAUCIUIIJIMHE
MOAVYJIIO), BKJIIOYASA IIEPEYEHb TIPOTPAMMHOI'O OBECIIEYEHMUA],
COBPEMEHHBIX IPO®ECCHUOHAJIBHBIX BA3 JAHHBIX U THOOPMALIMOHHbBIX
CITPABOYHbIX CUCTEM

Ilepeuens ungopmayuonnvix mexnHonocui:
[Tnardopma mst npezentanuit Microsoft PowerPoint;
OHJIalH TuaTdopma Juid KoOMaHIHOH paboTsl Miro;
TEKCTOBBIN 1 TabIMuHBIN pemakTop Microsoft Word;
nopran uHcruryta http://portal.midis.info
Ilepeuens npozpammmnozo obecneuenus:
1C: Tpennpustue. KoMIuiekT 1y BRICIIUX U CpeHUX yueOHbIX 3aBeaeHuit (1C — 8985755)
Mozilla Firefox
Adobe Reader
ESET Endpoint Antivirus



http://portal.midis.info/
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Microsoft™ Windows® 10 (DreamSpark Premium Electronic Software Delivery
1d700549166)

Microsoft™ Office®
Google Chrome

«banadoika
NVDA.RU

Coepemennbte npoqbeccuonaﬂbnble 0a3vl OaHHBIX U llHd)Olell{llOHHble CnpaeovuHsle cucmemaol

«["apanT aspo»;
Koncynsrantlnroc

Cgenenus 00 3J1eKTPOHHO-0UOJIHOTEYHON cHCTEMe

Ne .
o OCHOBHBIE CBEJIEHUS 00 DIEKTPOHHO-OubIMOTeYHOM cucteme | Kparkas xapakTepucTuka
1

1. |Haumenosanue 3JIEKTPOHHO-OMOIMOTEUHOM cuctemsl,| OOpasoBarenbHas muardopma
TIpeICTaBIAIONIeH BO3MOKHOCTb kpyriocyrounoro| «tOpaii»: https://urait.ru
JIMCTAHIIMOHHOTO HMHIMBUIYAJILHOTO JOCTYIA JUI KaXKIO0ro
oOyuaronerocst u3 Jito00il TOUKH, B KOTOPON UMEETCS AOCTYII
k cetu MHTEpHET, aapec B cetn MHTEpHET

11. MATEPUAJIIBHO-TEXHUYECKASA BA3A, HEOBXOJINMAS JJIA

OCYHECTBJIEHUSA OBPA3OBATEJIBHOI'O ITPOLHECCA 110 JUCIUIIJIMHE

(MOJAYJIIO)
HaunmenoBaunue
Ne | ob6opynoBaHHBIX y4eOHBIX [lepeueHs MaTepuaNbHOIO OCHAIIECHUS, 000OPYIOBAHUS U

/1 | ayIUTOpUH, ayAUTOPHUM ISt TEXHUUYECKUX CPECTB O0yUEHUS
IIPAKTUYECKUX 3aHATUN
1. |TpenunroBslii kabuHetr: |MamepuanbHoe ocHaweHue, KOMNbLIOMEPHOE U UHMEPAKMUBHOE

cayx0a npuemMa u obopyoosaHue:

pa3MelleHHUs TOCTei; Komnerorep

ciay:k0a OpoHUPOBaHUS HoytOyx

TOCTUHUYHBIX YCJIYT; Mmuorodynkiuonansaoe ycrpoiictso (MDY)

CJIyk0a IPOJaXKu U IInasmeHHas manenb

mapkerunra Ne 310 [TapTs! (2-X MeCTHbIE)
Cryinba

(AynuTtopust nms Crton npenogaBarens

npoBeJeHus 3aHATul Bcex |CTyn npenonaBarens

BUJIOB, IPYNIIOBBIX U Jlocka MarHUTHO-MapKepHas

WHIVBUAYaAJIbHBIX Tymba

KOHCYJIbTalMi, Tekymero |Crolka aAMUHUCTpATOpa

KOHTPOJIS U TepMuHan 7151 KPEIUTHBIX KapT

IIPOMEKYTOUHON Hacronpnas namna

aTTECTalLlUN) Tenedon
JloTku myist Oymaru
Ceiid
Kirrounnna
ABTOMaTH3UpPOBaHHBIE paboyne MecTa 00ecredeHbl JOCTYIIOM B
AIEKTPOHHYIO nH(pOpPMaAITMOHHO-00pa30BaTEIHHYIO cpeny
MU/IuC, BbIXomOM B HMH(OPMAIIMOHHO-KOMMYHHKAIIMOHHYIO
cetb «MHTEpHETY.

2. |bubamortexa. Mamepuanvroe ocHawenue, KOMNbIOMEPHOE U UHMEPAKMUEHOE
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YuraabHbii 3a Ne 122

obopyodosanue:

ABTOMaTH3MpOBaHHBIE paboune Mecta OubIMOTEKapei
ABTOMaTH3UPOBAaHHbIE paboure MecTa JJIsl YhTaTesnen

IIpunTep

Cxkanep

Crenmnaxu 1t KHUT

Kadenpa

BricTaBouHBIH cTEmIaX

Karanoxusrii mkad

[Tocamounbie MecTa (CTOJIBI U CTYJdbS IJII CAMOCTOSITEIBHOM
paboThI)

Crenn nHGOpMaITMOHHBIHI

YcnoBus aas s ¢ OB3:

ABTOMaTH3upoBaHHOE padouee Mecto s uil ¢ OB3

JInn3a ®penens

CneuuanbpHas mapra JUisl JMI C HapyIIEHUSMU OMOPHO-
JIBUTATEIBLHOTO amnmapara

KnaBuatypa c Hanecenuem mpudta bpaiins

Komnreiotep ¢ nporpaMMHbIM obecnieuenuem s i ¢ OB3
CBeToBbIe MasKi Ha JBEPsIX OMOIUOTEKH

TakTuiIbHBIE YKA3aTEIU HAIIPaBJICHUS ABUKCHUS

TakTunbHBIE YKa3aTeld BbIX0/a U3 MOMEIECHUs

KontpacTHOoe BBIJIEJICHME NPOEMOB BXOJIOB U BBIXOAOB U3
MOMEIIEHUS

Tabnuuka ¢ HauMEHOBaHUEM OMOJIMOTCKH, BEIIIOJIHECHHAS
mpudTom bpaiins

ABTOMaTH3UpOBaHHbIE paboune MecTa 00ecredeHbl JOCTYIIOM B
AIEKTPOHHYIO nH(}OpMaIMOHHO-00pa30BaTENbHYIO cpeny
MU /IuC, BbeIXOAOM B WH(OPMAIMOHHO-KOMMYHUKAIIMOHHYIO
cetb «HTEpHETY.




