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Pabouas mporpamma TUCHMIUIMHBI «YTIpaBIeHUE KaueCTBOM» pazpaboraHa Ha ocHoBe dDenepab-
HOTO TOCYJapCTBEHHOTO 00pa30BaTEIbHOTO CTaHJApTa BBICIIErO OOpa30BaHMS IO HANpPaBICHUIO
noaroroBku 38.03.02 MenemxmenT (ypoBeHb OakanaBpuara) (mpuka3 MUHHCTEPCTBA HAYKU H
BhIcIIero oopasosanus P® ot 12 aBrycra 2020 r. Ne 970).

ABTOpP-COCTaBUTEINb: K.I.H., 1o1ieHT Cyo6oTuHa T.1O.

Pabouast mporpamma yTBepIK/ieHa Ha 3acelaHiK KadeIpbl SKOHOMUKHU U yITPABJICHUS.
[Tporokon Ne 10 ot 29.05.2023 r. _
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1. HAUMEHOBAHME JACHUILUIAHBI (MOAYJIS), IIEJA U 3AJTAYA OCBOEHUSA
TACIATLITAHBI (MOYJIST)

1.1. HauMeHOBaHHe TUCIUILINHDI

VYrpaBieHue KauecTBOM

1.2. Heab TUCHUILIMHBI

OBnazieHue COBOKYIHOCTBHIO OCHOBOIIOJIAralONIMX TOHATHH B 00JIACTH KauecTBa, HEOOXO-
JUMBIX CTYACHTaM, JUJIsl YCTOMYMBOTO MPEACTABICHUS O LEJAX M 3a7adax yIpaBJIEeHUsS KaueCTBOM,
M3y4eHHUE OCHOBHBIX IOJXOJ0B K YIPABJICHUIO Ka4YE€CTBOM IMPOAYKIIMH M YCIYT, 1 (OPMHPOBAHUE
HaBBIKOB IIOCTAHOBKH 33J1a4 YIIPaBJICHUSI KAu€CTBOM Ha MPEANPUSITHH.

1.3. 3agauy AMCHUILIMHBI

B xo1e ocBoeHHUsI TUCHUIUIMHBI CTYJEHT JOKEH peliaTh TaKhe 3a7aul Kak:

® YCBOGHHWE 3HAHUW O METOOJOTUU U TEPMUHOJIOTUHN, TPUHIIUIAX U QYHKIUSAX YIIPABICHUS
Ka4yeCTBOM, BOJIIOLNH JAHHOW YIIPaBICHYECKON TEOPUU U MPAKTUKHU, OCHOBHBIX IMOJIOKCHHIX KOH-
uernuuu TQM;

e hopmupoBanue npenacraBieHuid 00 OCHOBHBIX TMOKA3aTENsAX M CTaHIApPTaX CUCTEM Me-
HeJHKMEHTA KauecTBa;

® BEIpabOTKa YMEHUM pa3pabOTKK CUCTEM MEHEIKMEHTA KaueCTBa Ha MPEIIPUATHSX;

e (hopmupoBaHuEe HABHIKOB MPUMEHEHHUS OCHOBHBIX METOJ/IOB aHAJM3a U PEIICHUs mpodiemM
B 00JIaCTH KayecTBa

2. IEPEYEHb IINIAHUPYEMBbBIX PE3YJIbTATOB OBYYEHUSA IO JUCHUIIJIMHE
MOAVYJIIO), COOTHECEHHBIX C IIUVIAHUPYEMBIMHU PE3YJIBbTATAMHU
OCBOEHUS OBPA3OBATEJBHOM ITPOT'PAMMBI

[Tpouecc u3yueHus: AUCUUILIUHBL (MOIYIsl) «YTIpaBleHWe KauyeCTBOMY HamlpaBiieH Ha Qop-
MHUPOBAHHUE CIEAYIOINUX KOMIIETEHLUNI!

Ko n nanmMeHOBaHMe KOMITETEHIINI
BBIITYCKHHKA

KO}I 1 HAMMCHOBAHWE MHANKATOPA JOCTUKCHUSA KOMHeTeHHI/Iﬁ

IIK-1 CnocobGeH mpoBOoAUTH aHaM3, 000cC-
HOBAaHHE U BBIOOP pELICHHS MO CO3aHUIO
MPOAYKTOB U yCIyr B NpodeccHoHaTbHON
JIeSITETIBHOCTH

MK-1.1 OcymecTBisieT AesSTeNbHOCTh MO0 (HOPMHUPOBAHUIO BO3-
MOJKHBIX PEHICHHUH MO CO3JAaHUI0 MPOJYKTOB U YCIyr B mpodec-
CHOHAJIbHOM JIeATEeIbHOCTH

IK-1.2 OuennBaer 3pPEeKTUBHOCTh CO3/IaBAEMBIX MPOAYKTOB U
yCIIyT B IPO(EeCCHOHATBHOMN eATeNbHOCTH

MK-1.3 ObocHOBaHO PUMEHSET 3aKOHOAATeNLCTBO PD B 0Oma-
cTU POoheCCUOHATIBHOM JAEATETBHOCTH

NK-4 CnocoOeH o6pabaThiBaTh CTaTHCTHYE-
CKHEC JaHHBIC

MK-4.1 OcyiecTBsIeT AATEIBHOCTh M0 (OPMUPOBAHHIO CUCTEM B3au-
MOCBSI3aHHBIX CTATUCTUYECKHX ITOKa3aTenei

ITK-4.2 TIpoBOANT pacyeT W aHaNU3 arpernpoBaHHBIX CTATUCTHYECKUX
MOKa3aTeleil 1 Ha UX OCHOBE FOTOBUT aHAIMTUUECKUE MaTEpHaIbl

ITK-4.3 TIpumeHsieT MeTOAUKY pacuéra arpermpoBaHHBIX MOKa3aTesei,
AQHAJIUTUYECKHE IPUEMBI U MPOLETYPbI

IIK-5 CnocobeH ocymecTBIsITh cOOp U 00-
pa60TKy HUCXOOHBIX HOAHHBIX AJIA COCTaBJIC-
HUSL TIPOEKTOB (DPMHAHCOBO-XO3AHCTBEHHOU
JIeATENbHOCTH (OM3HEC-TNIAHOB) OpraHu3a-
07071

IIK-5.1 BemoxHsAeT pacder Mo MaTepHaIbHBIM, TPYIOBBIM U (-
HAHCOBBIM 3aTpaTaM, HEOOXOIMMBIX IJIsl TPOU3BOJICTBA U pea-
3alMU BBIYCKaeMON MPOIYKIMH, OCBOCHUS HOBBIX BHJIOB IIPO-
JIYKIWH, TPOU3BOIUMBIX YCIYT

IK-5.2 CocraisieT mpoekThl (HUHAHCOBO-XO3SIMCTBEHHON Jes-
TeNbHOCTH (OM3HEC-TUIAHOB) OpraHW3aIlii Ha OCHOBE HOPMAaTHB-
HO-TIPaBOBBIX aKTOB, PETYIHPYIOIINX (uHaHCOBO-
XO35HCTBEHHYIO AEATEIBHOCTh OpraHH3aLUH

IIK-5.3 Hcnonezyer Meroasl cbopa U 00pabOTKM SKOHOMHYE-
cko uHpoOpManuHM, a TaKKe OCYLIECTBICHHS TEXHHKO-
9KOHOMHYECKHX PacueTOB M aHaIN3a XO35HCTBEHHOW NesTebHO-
CTH OpraHU3allH, C UCTIOJIb30BAHNEM BBIYHCIUTEIEHON TEXHUKH
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3. MECTO JMCHUILUIMHBI (MOAYJSI) B CTPYKTYPE OBPA3OBATEJBHOM
ITPOI'PAMMBI

VYyeOHast qucHUmiiHa «YTIpaBICHUE KaueCTBOMY» OTHOCUTCS K JUCIUIUIMHAM YacTH y4eO-
HOTO TUIaHa, (OPMHUPYEMOI yJacTHUKAMHU 00pa30BaTEIbHBIX OTHOIICHUI MO0 OCHOBHOH MpodeccH-
OHANBHOW 00pa30BaTENBHON MporpaMMe Mo HampaBieHuro moarotoBku 38.03.02 MeHemKMEHT,
HaIpaBJIeHHOCTH (Mpoduis) YnpaBiieHHe OU3HECOM U HHTEPHET-MapKETHHT.

4. OBBEM JUCHUILIMHBI (MOIYJIST) B 3AYETHBIX EAUHUIAX C YKA3SAHUEM
KOJIMYECTBA AKAJEMHUYECKHUX YACOB, BbIIEJEHHBIX HA KOHTAKTHYIO
PABOTY OBYUYAIOLIMXCSI C MPEMNOJABATEJEM (II0 BHJAM YYEBHBIX
3AHSITUIT) U HA CAMOCTOSITEJIbHYIO PABOTY OBYYAIOLIIMXCSI

OO61mast Tpy10eMKOCTh (00BEM) TUCIMITIMHBI COCTaBIsAeT 4 3a4eTHBIX equHuIl, 144 akanemu-
yeckux yaca. JlucrumimHa nu3ydaercs Ha 4 kypcee, B 8 cemectpe.
CocrtaB H 00beM JUCHUILUIMHBI M BH/IbI Y4€OHBIX 3aHATHI

Paznenenne
Bun yueOHBIX 3aHATHIA Bcero 10 CEMECTPAM
8
O6mas TpynoemMkocTs, 3ET 4 4
OO6m1ast TpyA0€MKOCTb, 4ac. 144 144
AyIUTOpHBIE 3aHATHS, Yac. 52 52
Jlexumu, yac. 26 26
[TpakTHyeckue 3aHsATHs, Yac. 26 26
CamocrosiTenpHas padbora 92 92
Kypcogoii mpoekt (pabora) - -
KonTponbHbIe paboThI - -
Buj utToroporo KOHTposis (3a4eT, 3K3aMeH) OK3aMeH DK3aMeH

5. COAEPXKAHME JUCIUIIJIMHBI (MOAYJIA), CTPYKTYPUPOBAHHOE IIO
TEMAM (PA3BJAEJAM) C YKASAHUEM OTBEJIEHHOI'O HA HUX KOJMUYECTBA
AKAJIEMUYECKHX YACOB U BUJIOB YYEBHBIX 3AHATHUIA

5.1. Coaep:xkanue TUCHUNIMHBI

PA3JEJI |. OnbIT npuMeHeHHs] U PA3BUTHS CHCTEM MEHeIKMEeHTa KayecTBa

TEMA 1. AKTyaJlbHOCTb KOHIIENIIUM KAYeCTBA HA COBPEMEHHOM 3Tane pa3BUTHS 00-
mecTBa. CyIHOCTh M pOJIb KaudecTBa. ['€HE3UC U MHOI0acleKTHOCTh KaTErOpUH «kadecTBo». Ka-
YeCcTBO KaK CTpaTeruyeckasl 1efib NPeJIpUaTvs B YCIOBHSIX PbIHOYHOM SkoHOMMKH. KoHuenuus
HaIMOHAJIbHOU MOJIUTHUKU B OOJIACTH KayecTBa MPOAYKIIMH U YCIIYT.

TEMA 2. MeT0/10J10TUsI 1 TEPMHHOJIOTHSI YIIPABJICHHS] KA4YeCTBOM

OcCHOBHBIE XapaKTEPUCTUKU TOHATUS «KadecTBO». KauecTBO M HAJEKHOCTb, KayeCTBO,
LIEHHOCTh U CTOMMOCTb. AHAIN3 ONpeeNIeHUs] OCHOBHBIX TEPMHHOB: Ka4eCTBO; 0OecreyeHre Kaye-
CTBa; YIIpaBJICHHE KaueCTBOM; cHCTeMa KadecTBa. KauecTBO M 3aMHTEpECOBaHHBIE CTOPOHBI. AHa-
JIU3 KauecTBa MpoAyKiuKu. KoHKypeHTOoCcrocoOHOCTh U KauecTBO. Pa3nuyHoe moHuMaHue KauecTBa.
KauecTBO B MOBCETHEBHON W3HU, B IIPOMBIIIJIEHHOCTH, B IIPOM3BOJCTBEHHBIX OpraHU3alUsX, B
chepe ycnyr. TpeboBanusi, MpeabsIBIsIeMbIe K KAYECTBY YCIIYT.

TEMA 3. Bo3HUKHOBeHHMe U Pa3BUTHE YIIPaBJeHHs Ka4eCTBOM NPOAYKIHH KaK 00J1a-
CTH 3HAHMA M NpPeAMeTa NPAKTHYEeCKO 1esiTeIbHOCTH

OCHOBHBIE 3Talbl Pa3BUTUS JESATEIBHOCTH IO YIpaBlIeHHIO KauecTBOM. BceeolOiee ynpas-
JIeHWe KauyecTBOM. Yuutens (rypy) B obnactu kauectBa: Jlemunr, [xypan, @eitrendaym, Kpocow,
Tarytn, WcukaBa. ®da3a MeHemxMeHTa kadecTBa. COBpeMEHHas NPAKTHKA B3aUMOOTHOILIEHUI
npeAnpusITHil B o01acTu kadecta. [Ipobiema noBepusi K KadyecTBY MpOayKiuu. OTedeCTBEHHBIN
ONBIT yIlpaBiieHHUs KadecTBOM Pasza kadecTBa cpefpl. SMOHCKUM, aMEPUKAHCKWM, €BPOIECHCKUN
OMBIT YIPABJICHUS] KAYECTBOM.
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TEMA 4. PazpadoTka cucTeM MeHeKMEHTA KauyecTBa HAa NpeANnpusITHAX

OcHoBHbIEe TepMUHBI U NOHATUA. [IponieccHas Monens npeanpustus. OCHOBHbIE BUABI OM3-
HEC-TIPOLIECCOB, IPUMEHSEMbIE HA IIPAKTHKE.

Pa3zpabGoTka u BHeZpeHHe cucTeM KauecTBa Ha npeanpusatusax. Ciayxba ynpaBieHHs Kaude-
crBoM. Cucrembl kauectBa. Obecrieyenre GyHKIMOHUPOBAHUS CUCTEM KaueCTBa Ha MPEIIPUATHSX.

ISO 9000:2015 «Cuctembl MeHeKMEHTa KadecTBa. OCHOBHBIC MTOJIOKEHUS U CIIOBAPHY.

ISO 9001:2015 «Cucrembl MeHEIKMEHTa KadecTBa. TpeOoBaHU».

ISO 9004:2009 «MeHemKMEHT B IENAX JOCTHIKEHUS YCTOMYHMBOTO ycCIeXa OpraHU3alluH.
ITonxox Ha OCHOBE MEHEKMEHTA KauECTBa.

ISO 19011:2011 «PykoBogsmiye yka3aHus 10 MPOBEJACHHUIO ayJTUTOB CUCTEM MEHEIKMCH-
Tay.

PA3JEJI Il. MeToabl 1 HHCTPYMEHTHI YIIPABJIEHUSI KAYeCTBOM

TEMA 5. [IpuHuunbl odecniedyeHusi U yIpaBJieHUs KAaueCTBOM MPOIYKIUH

[Tponiecc dopmupoBaHuss HEOOXOTUMBIX CBOMCTB M XapaKTEPUCTHK MPOAYKLUHUU. Y CIOBUS
JUTsl 0OecTieueHns KauecTBa MPOIYKIIUK: He0O0Xoqumasi MaTepualibHas 0a3a, akTUBHBIN U KBATU(U-
LIUPOBAaHHbIM MepcoHall, yeTkas opranuszanus pador. KoHuenTtyanbHas MoJelb ylpaBlIeHUs Kayde-
crBoM. KomriekcHasi cucteMa yrpaBiieHHs] KaueCTBOM MPOJIYKIIUHU TPH €€ pa3paboTKe, TPOU3BOI-
CTBE U JKCIUTyaTauuu. Bo3aelicTBue Ha ycinoBust U (paKkTOpbI, BIMSAIONME Ha KadecTBO. IIpuHIUIbI
YIOPpaBJIEHUS HA PA3IMYHBIX ATalax *XU3HEHHOTO LMKJIA MPOIYKIUH, KOHKYPEHTHbIE IMpPEUMYILe-
CTBa.

TEMA 6. ®yuknunu ynpapjieHus kadectBom. Cocras, cofepkaHue U XapaKTepUCTHKA
pynxumit

Cocras, conep:kaHHE U XapaKTepUCTUKa (YHKIMI: MOJIMTHKA U IUIAHUPOBAHUE KAadyeCTBa,
opraHuzanus padoT M0 KauyecTBY, MOTHUBALUs U OOyueHHe MepcoHasla, KOHTPOJIb KayecTBa U WH-
dbopmanus o kauecTBe, pa3pabdoTKa MEPONPHUATHIA 0 KaYeCTBY, MPUHATHE PEIICHUH M X pean3a-
111, B3aUMOJIEUCTBHE C BHEIIHEN cpenoi. [TokazaTenn niaHMpoBaHUs KauecTBa.

TEMA 7. Iloka3zatenun kadecrBa. Ceprudukanusi NPOAYKIHUM M CHCTEM Ka4decTBa.
Crangaptsl cepuu UCO 9000.

@daxTophl, BAUAIOLIME Ha KauecTBO mpoaykuuu. IlokazaTenu kauectBa. Meronpl nmokasare-
JI€l BEJIMYMHBI ONpeeNieHUsl KauecTBa. MeTo/bl OLICHKH YpOBHS KadecTBa NpoaykKuuu. Cuctema
MEHE)KMEHTa KauecTBa B cooTBeTcTBUU co cranpapromM MCO. Ucropus coznanus u ¢unocodus
cTaHzapToB KadectBa. CTpyKTypa, XapaKTEpUCTHKA U COJEP’KaHUE MEXKIAYHApOJHBIX CTaHIApTOB
cucteMm kauectBa UCO cepun 9000. ConeprxaHue mpoIecCHOro moaxoaa K 00ecreueHnto U ypas-
JneHuro KadecTBoM. KoHuenuus nocrosHHoro yinydmenus. CocraB U KpaTKasi XapakTEpUCTUKA pe-
KOMEHJYEMBIX 3JIEMEHTOB CHCTEM KadecTBa. § NMPUHIUIIOB CUCTEMHOrO YIPAaBJIEHUS KadeCTBOM,
yuteHHble nipu pazpabotke MC MCO 9000.Cxembl ¥ HOPSIOK NMPOBEACHUS CepTU(UKALUN TPO-
nykuuu. CepTudukanys CUCTEMbI KaUecTBa.

TEMA 8. YnpasieHue 3aTpaTaMu Ha Ka4ecTBO

OcHoBHbIE MOHATHS O 3aTpaTax Ha KadecTBo. O030p HccienoBaHHUI B 00yiacTH 3aTpaT Ha
KauecTBO. YIpaBlIeHUE 3arparaMu. Mojenu 3aTpaT Ha KayecTBO. DKOHOMMUYECKHE ACIEKThI Me-
HeKMeHTa KadecTtBa B craHmapTtax cepun MCO 9000. Knaccudukanms, yder u aHamu3 Opaka.
IIpumepHBIii IepedeHb 3aTpaT Ha KayecTBO.

TEMA 9. OcHoBHBIE m0J10KeHus1 KoHuenuuu TQM

Posib pykoBosiCTBa, OpHEHTAIMsI Ha MOTPEOUTENs, CTpaTernyeckoe MIaHUPOBaHUE, MOAr0-
TOBKa IEepCOHaja, yrnpaBieHue npoueccoM U T.1. [locnenoBarenbHOCTh pa3pabOTKU U BHEIPEHUS
TQM na npennpustiun. O6s3aTenbHbIe YCIOBUS YCIEIIHON AesTeTbHOCTH MPEIPUSTHS.

TEMA 10. OcHOBHBIC METOABI AHAJIN3A U PELIEHUsT NMPo0dJeM B 00/1aCTH Ka4ecTBa

Cratuctudeckue mMeronbl. Beimonnenue anammsa Ilapero. Iloctpoenue rpadukoB, TUCTO-
rpaMM U CTOJIOMKOBBIX JUarpamMm, MUCHOJb3ysl METOJl MO3TOBOIO ITYypMa, COCTABIECHUE MEpeyHs
OpUYMH BBIOpaHHOM mpoOinemMbl. MeTtoq HOMHUHaNBHOW Tpynnbl. IlocTpoeHne NPUYMHHO-
CJII€ICTBEHHOM AUarpaMmel.



TEMA 11. IIpaBoBbie BOIPOCHI B 00J1aCTH Ka4eCTBA
[TpaBoBBIE OCHOBBI pEryJIMpOBaHUs KauecTBa MpoayKuuu. ObecrieyeHue KauecTBa TOBAPOB
B JIOTOBOPE KYIUIM — IPOJAXHU M A0rosopa noapsana. OCHOBa roCyJapCTBEHHOTO PEryIMPOBAHUS
KayecTBa MPOAYyKLUMHU, paboT u yciyr. [IpaBoBoe peryaupoBaHHE CTaHIApTHU3ALUM U CepTU(UKA-
uu. KOpuauueckas OTBETCTBEHHOCTD 3a HapyLICHUE TPeOOBaHUH K Ka4eCcTBY U O€30IacHOCTH. 3a-

KOoH P® «O 3amuTe npaB noTpeOuTeneii».
5.2. TemaTu4ecKHii JIaH

KonuuecTtBo yacoB
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Pa3znea |. OnbIT npuMeHeHUsI U Pa3BUTHS CUCTEM MEHEIKMEHTa KayecTBa

Tema 1. AKTyaJIbHOCTh KOHIICTIIIUM Ka4eCcTBa Ha CO- 12 8 4 2 2
BpPEMEHHOM 3Tare pa3BUTHsI 00IIeCTBa.
Tema 2. MeToomorust ¥ TEPMUHOIOTHS YIIPaBICHUS 12 8 4 2 2
Ka4eCTBOM.
Tema 3. Bo3HMKHOBEHHE U pa3BUTHE YIIPABIEHUS 12 8 4 2 2
Ka4eCcTBOM NPOJYKINHU KaK OOJIACTH 3HAHUS M Tpe-
MeTa MPAKTHYECKOH AeSTeTbHOCTH
Tema 4. Pa3zpaboTka crcTeM MEHEKMEHTa KauyecTBa 12 8 4 2 2
Ha MPEIPUITHSIX
Tema 5. [lpunnunel obecriedeHUsT W YIpPaBICHUS 12 8 4 2 2
Ka4eCTBOM IPOAYKIIHH.
Tema 6. Oynxuun ynpasneHus kadectBoM. CocTas, 12 8 4 2 2
coJiep)KaHue W XapakTepUCTUKA QYHKIMH
Paznen |l. MeToabl M MHCTPYMEHTHI YIIPABJIEHHSI KA4eCTBOM
Tema 7. Ilokazatenu xauectBa. CepTuduKkanus npo- 12 8 4 2 2
IyKUuu U cucteM KauectBa. Ctanaaptel cepun UCO
9000.
Tema 8. Ypasienne 3aTpaTaMu Ha Ka4eCTBO 12 8 4 2 2
Tema 9. OcHOBHBIC MTONOXKEHUS KOHIIenu 1 QM 12 8 4 2 2
Tema 10. OcHOBHBIE METO/IbI AHANIN3A U PELLICHUS 20 12 8 4 4
mpo0JIeM B 00JIaCTH Ka4eCcTBa
Tema 11. [IpaBoBbie BONPOCH B 00JIACTH KaueCcTBa 16 8 8 4 4
Bceero mo aucuuminne 144 92 52 26 26
Bcero 3a4éTHBIX eiMHMIL 4
5.3. JIeKIMOHHBbIE 3aAHATHS
Tema Conepxanue qackl PopmmpyembIe
KOMIIETEHIUU
Pa3znen |. OnbIT npuMeHeHNsI U Pa3BUTHA CHCTEM MeHEI:KMEHTAa KauyecTBa
Tema 1. Aktyans- | CymHOCTh U poJib KaudecTBa. ['eHe3nc m MHO- 2 IK-1
HOCTb KOHIEMIUN | TOaCHEeKTHOCTh KaTeropuu «kadectBo». Kaue- [1K-4
Ka4ecTBa Ha CO- CTBO KaK CTpaTeruyeckas Leib NpealpUsaTUs B I1K-5

BPEMEHHOM JTare
pa3BUTHS 001IIC-
CTBa.

YCIIOBUSIX PBIHOYHOM »KOHOMHUKM. KoHuenumus
HaI[MOHAJILHOW IMOJIMTHKH B 00JaCTU KayecTBa
MIPOAYKLIMU U YCIIYT.
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Tema 2. Metono-
JIOTHUS 1N TCpMI/IHO-
JIOTHUS YIIPaBJICHUS
KaduC€CTBOM.

OCHOBHBIE XapaKTEPUCTUKHA TMOHSITHUS «Kaye-
cTBO». KadyecTBO W HaJeKHOCTb, KauecCTBO,
LIEHHOCTh U CTOMMOCTb. AHaiau3 ONpeaeieHus
OCHOBHBIX TEPMHHOB: Ka4eCTBO;, OOecIreueHue
KauecTBa; YIpaBJICHUE KayecTBOM; CHCTEMa
kauecTBa. KauecTBo 1 3aMHTEpECOBAaHHBIE CTO-
poHbl. AHanu3 KadecTBa mnpoaykuuu. KoHky-
PEHTOCIIOCOOHOCT, M KadecTBO. PasznuyHoe
MOHMMaHue KadyecTBa. KauecTBo B mOBCEIHEB-
HOM >KM3HU, B IIPOMBIIUIEHHOCTH, B IPOU3BO/I-
CTBEHHBIX OpraHHu3anusix, B cepe ycuyr. Tpe-
O0OBaHUSA, NPEAbSBISIEMbIE K KayeCTBY YCIYyT
TOPTOBJIHN

I1K-1
I1K-4
I1K-5

Tema 3. Bo3Huk-
HOBCHHE U Pa3BHU-
THE YIIPABJICHUS
Ka4eCTBOM ITIPO-
JTYKIIUW Kak 00J1a-
CTH 3HAHHS U
npeaMeTa mpakTh-
YECKOM JIESITENBHO-
CTH

OcCHOBHBIE ATanbl Pa3BUTHUA JESITEIBHOCTH 10
yIpaBJICHUIO KauecTBOM. Bceolmiee ympasie-
HUE KayecTBOM. Yuutens (Typy) B 00JiacTu Ka-
yectBa: Jlemunr, JIxxypan, ®eiirendbaym, Kpo-
cou, Taryru, HcukaBa. daza MeHEIKMEHTa
kauecTtBa. COBpeMEHHasi MPAKTUKA B3aUMOOT-
HOILCHUN NpeanpuaTuil B 00JIaCTH KadyecTBa.
[IpoGnema moBepus K KayecTBY MPOAYKLHUHU.
OTedecTBEHHBIN OMNBIT YIPABICHUS KaYECTBOM
®aza kadecTBa cpelbl. SMOHCKUN, aMEpUKaH-
CKHI, €BPONEUCKUI ONBIT YIpPAaBICHUS Kaue-
CTBOM.

I1K-1
I1K-4
I1K-5

Tema 4. Pazpabort-
Ka CUCTEM Me-
HCIPKMCHTA Kaydc-
CTBa Ha MPEANpus-
THUAX

OcHoBHBIE TepMHUHBI U TOHATHA. [IporeccHas
Mozenb mpennpustus. OCHOBHbIE BHUIbI OuW3-
HEC-TIPOIIECCOB, IPUMEHSIEMbIC Ha TIPAKTHKE.
Pa3paboTka u BHeApeHUE CHUCTEM KayecTBa Ha
npennpusTusax. Ciyx0a ynpaBieHus Kaude-
ctBoM. Cucremsl kadvectBa. (OecrneueHue
(YHKITMOHHPOBAHMS CUCTEM KadecTBa Ha
npennpusaTusax. [IpaBoBeie BOMpockl B 001acTu
Ka4yecTBa.

ISO 9000:2015 «CucreMbl MeEHEMXMEHTA Ka-
gecTBa. OCHOBHBIC TIOJIOKEHUS U CIIOBAPbHY.
ISO 9001:2015 «CucreMbl MeEHEMXMEHTA Ka-
yecTBa. TpeOoBaHUs».

ISO 9004:2009 «MeHemKMEHT B LEIIX MOO-
CTVDKCHHUS YCTOMYHMBOTO ycCIieXa OpraHU3allvu.
IToaxom Ha OCHOBE MEHEIKMEHTA KAYECTBAY.
ISO 19011:2011 «PykoBopsiue ykazaHus 1O
ITPOBEJICHUIO ayJTATOB CHCTEM MEHEJDKMEHTAY.

I1K-1
I1K-4
I1K-5

Tema 5. [Ipunnn-

Bl 00eCIIEYEHNS U
VIIPaBJICHUS Kave-
CTBOM TPOTYKITUH.

[Tpomecc dbopmupoBaHusT ~ HEOOXOIUMBIX
CBOMCTB M XapaKTEPUCTHK MPOIYKIHH. Y CIIO-
BUA JIA oOecrieueHnsl KadyecTBa MMPOAYKIUHN:
HeoOxomuMasi MaTepuaibHas 6a3a, akKTUBHBIN U
KBaJIM(UIIMPOBAHHBIN MEPCOHAI, YeTKas opra-
Hu3anus pabor. KoHienrtyanpHas MoOAENb
yIpaBiieHus KauecTBOM. KowmruiekcHasi cucre-
Ma yIpaBJIEHUs] Ka4eCTBOM IPOAYKIMU IIPU €€
pa3paboTKe, TPOM3BOJCTBE M HKCILTyaTaIUH.

I1K-1
I1K-4
I1K-5
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Bo3zneiictBue Ha ycnoBus u (hakTOphl, BIUSIO-
mye Ha kadectBo. [IpuHIMIIBI yripaBieHUs Ha
Pa3IMYHBIX 3Tanax >XW3HEHHOTO LHMKIA IMpo-
JYKIUH, KOHKYPEHTHBIE IPEUMYIIECTBA.

Tema 6. OyHKIUHK
yIpaBJICHUS Kaye-
crBoM. Cocras, co-
JepKaHue U Xa-
paKkTepUCTHKA

byHKIUI

Cocras, conepkaHue M XapaKTepUCTUKA (YHK-
LAH: ITOJINTHKA U IJIAHUPOBAHKME KA4eCTBa, Op-
raHu3anusi paboT Mo KadyecTBY, MOTMBALUsA U
o0OydeHHe NepcoHala, KOHTPOJb KauecTBa MU
uHbopMalMsg O KauecTBe, pa3paboTKa Mepo-
NPUATUN 110 KAa4ECTBY, IPUHATHE PEUICHUM U
UX peanusalnusi, B3aUMOJECHCTBUE C BHEIIHEH
cpenoi. Ilokaszarenu niaHupOBaHUs Ka4eCTBa.

I1K-1
I1K-4
I1K-5

Pazgen Il. MeToabl 1 HHCTPYMEHTHI YIIPaBJIEHUS] KAYeCTBOM

Tema 7. Iloka3are-
nu kavectBa. Cep-
TU(dUKaLMS Ipo-
IYKIIMH U CUCTEM
kauecTBa. CTaH-
naptsl cepuu UCO
9000.

DakTOphI, BIUAIONINE HAa KAYECTBO MPOAYKIUH.
ITokazarenu kauectBa. MeTonbl IIOKa3zaTeiei
BEJIMYUHBI OMpENeTICHUsT KadecTBa. MeTomabl
OLICHKU YPOBHs KadyecTBa npoaykuuu. Cucrema
MCHE/DKMEHTA KadecTBa B COOTBETCTBUH CO
craagaprom MCO. Vctopus co3manus u Gpuiio-
codust cranmapToB kadecrBa. CTpykTypa, Xa-
PaKTEpUCTUKA U COJECPKAHUE MEXKTYHAPOIHBIX
crannaproB cucrem kauectBa HMCO cepun
9000. CopnepkaHue MPOIECCHOrO MOJAXoAa K
O0ECIICUYCHNI0O W  YIPABICHUIO KadeCTBOM.
Konuenuus nocrostnHoro ynydimienus. Coctas
U KpaTKas XapaKTepUCTUKA PEKOMEH]IYEMBIX
AJIEMEHTOB CHCTEM KayecTBa. 8 MPHUHIHUIIOB
CHUCTEMHOTO YIpaBJIEHUS KaueCTBOM, YyYTEH-
Hble npu pazpadotke MC NCO 9000.Cxemsl u
MOPSIZIOK TPOBENICHUS CepTU(DUKAIIUN TTPOIYK-
1uu. CepTudukanys cucTeMbl KauecTBa.

2

I1K-1
I1K-4
I1K-5

Tema 8. Yrpasiie-
HUE 3aTpaTaMu Ha
KauecTBO

OcHOBHbBIE TOHATHSI O 3aTpaTax Ha KadyecTBO.
O0630p uccnenoBaHuii B 00JacTH 3aTpaT Ha Ka-
4YeCTBO. YIIpaBlieHWE 3arpaTtamu. Mojenu 3a-
TpaT Ha KadecTBO. DKOHOMHYECKHE AaCIEKThI
MEHEPKMEHTa KadecTBa B CTAaHJApTax Cepuu
NCO 9000. Knaccugpukanus, yueT U aHaIu3
Opaka. [IpumepHbIii IepedeHp 3aTpaT Ha Kade-
CTBO.

I1K-1
I1K-4
I1K-5

Tema 9. OcHOBHBIE

[IOJIO’KEHUS KOH-
uenuun 1QM

Ponb pykoBozacTBa, opueHTanus Ha MOTpeOU-
Te€Jsl, CTPaTETM4YECKOe IJIaHUPOBAaHHUE, IMOATO-
TOBKA IIEPCOHAJNA, YIPABICHHE IPOLECCOM H
T.1. [locnenoBarenbHOCTh pa3pabOTKU U BHEI-
penust TQM nHa npeanpusituu. OOs3aTenbHbIe
YCIIOBUSl YCHEIIHON IEATEIBHOCTH IPENITpHsI-
TUS

I1K-1
[1K-4
I1K-5

Tema 10. OcHoB-
HBIC ME€TOAbI aHA-
Jin3a U pCUICHUA
npo0JjeM B 06sacTh
KauecTBa

Cratuctuueckue MeToJbl. BbimonHeHHe aHa-
mu3a Ilapero. Iloctpoenue rpadukoB, THCTO-
rpaMM U CTOJOWMKOBBIX JUArpamm, UCIOJIb3Ys
METOJl MO3TOBOTO HITypMa, COCTaBJICHUE IIe-
peuHsl MpUYUH BBIOpaHHOU mpolbsieMbl. MeTon

I1K-1
[1K-4
ITK-5
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HOMHMHaJIBHOM Tpynmbl. [locTpoeHue mnpuymH-

HO-CJICICTBEHHON MarpaMMBl.

Tema 11. ITpaBo- [IpaBoBbIE OCHOBBI PETYJIUPOBAaHMS KadyecTBa 4 IK-1
BbIE BOTIPOCHI B 00- | mpoxykiuu. ObecrnieyeHne KauecTBa TOBApOB B I1K-4
JIaCTH KauecTBa JIOTOBOPE KYIUIM — MPOJAXH U JIOTOBOpa IMOJ- I1K-5
psna. OCHOBa rocyJapCTBEHHOI'O pEryJlIHpoBa-
HUS KayecTBa MNPOAYKUUHU, PabOT U YCIYT.
[IpaBoBOE perynupoBaHu€ CTaHAAPTU3ALUU U
ceprudukammu. KOpuanueckas OTBETCTBEH-
HOCTbh 32 HapyllleHHe TpeOOBaHUMN K KaueCTBY U
6e3onacHocTH. 3akoH PD «O 3amure npas 1o-
TpeOuTENCH».
5.4. [lpakTHyeckue 3aHATHSA
Metonn! u
dopmupyemble (bopme1 KO-
Tema Copnepxanue yac. Tposs hopMu-
KOMIIETCHIINH
PYEMBIX KOM-
NETCHIUN

Pa3znen |. OnbIT npuMeHeHNsI H Pa3BUTHA CHCTEM MeHEIKMEeHTAa KauyecTBa

Tema 1. Aktyans- | PaGota ¢ mnoHstusMu cym- | 2 [1K-1 YcTHbIN onpoc
HOCTb KOHLEIIIIMKA | HOCTh U POJb KayecTBa. Pac- [1K-4 KoHntposbHbIe
KayecTBa Ha Co- CMOTPEHME I'€HE3UCa U MHOTO- I1K-5 BOIIPOCHI
BPEMEHHOM JTale | aClEKTHOCTU KAaTEropuM «Ka-
pa3BuTHUs 00111e- 4eCTBO», a TAKXKE€ KaK 4acTh
CTBa. dbopMHUpoBaHUA ~ CTpaTeruye-

CKOM IeNH NPEeanpusiTus B

YCIOBUSIX PBIHOYHOM DKOHO-

MUKH. [luckytupoBaHue Ha

TeMy: KoHuenuus HanuoHaib-

HOM TOJUTUKU B 00JACTH Ka-

4eCTBA MPOAYKIIUH U YCIIYT.
Tema 2. Merono- | CpaBHUTENBHBIN aHAIHU3 OC- 2 I1K-1 Joxnan
JIOTUS Y TEPMUHO- | HOBHBIX XapaKTEPUCTUK ITOHS- [1K-4 bimn-onpoc
JIOTHS YIIPABJIEHUS | THS «Ka4€CTBO». I1K-5 AHanuTtnue-
KayeCTBOM. AHanus ornpeneneHus: OCHOB- ckas paboTta

HBIX TEPMUHOB: Ka4€CTBO;

oOecrieueHre KauecTBa;

YIIpaBJIEHUE Kaue€CTBOM; CH-

CTeMa KadecTBa. AHaIN3 Kade-

cTBa npoaykuuu. M3yuenne

TpeOOBaHUH, MPEIBABIIEMBIX

K KaQueCTBY YCJIYT TOPrOBJIU
Tema 3. Bo3Huk- PaccmoTpenne OCHOBHBIX 3Ta- 2 [1K-1 Pedepar
HOBEHME U Pa3BU- | OB Pa3BUTUS AEATEIbHOCTU [1K-4 TBopueckoe
THE YIPABICHUS 10 YIIPABIECHUIO KAYECTBOM. I1K-5 3a/1aHHe
KaueCTBOM IIpO- Jluckyccns U OArOTOBKA K Meton mone-
TYKIIMW Kak 00Jla- | HamucaHuio pedepara HA TEMY: panuu

CTHU 3HAHUS U
MpeaMeTa MPaKTh-
YEeCKOM AeSITEeIbLHO-
CTH

«ITpobnema noBepus k Kaue-
CTBY npoaykuum». CpaBHEHHE
OTEYECTBECHHOT'O U 3apyOeKHO-
'O OIbITA YIPABICHUS Kaye-
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CTBOM.

Tema 4. Pazpabot-
Ka CHCTEM Me-
HEPKMEHTA Kade-
CTBa Ha MPEANPHSI-
THUAX

N3yuenune npoueccHoM Moaenn
NPEINPUATHS, OCHOBHBIX BH-
JI0B  OM3HEC-TIPOIECCOB, TPH-
MEHSIEMBIX Ha MPAKTHKE.
PazpaGoTrka u BHeIpeHue CH-
CTeM KauecTBa Ha TMPEANpPHs-
TUAX. 3HAKOMCTBO C 3aJa4aMu
CIy’)KOBI ~ yIIpaBJICHUSI  Kaue-
cTBOM. Paccmorpenue mpaBo-
BBIX BOIIPOCOB B 00JacTH Ka-
gectBa. Pabora co cranmapra-
MU:

ISO 9000:2015 «Cucrembr Me-
He/DKMeHTa KadecTBa. OCHOB-
HBIC MTOJIOKCHHUS U CIIOBAPHY.
ISO 9001:2015 «Cucremsl me-
HeDKMEHTa KauecTBa. Tpebo-
BaHUS.

ISO 9004:2009 «MeHeHKMEHT
B LIEJISIX TOCTH)KCHUS YCTOMYH-
BOrO yclieXa OpraHu3aluu.
[Momxon Ha OCHOBE MEHEIXK-
MEHTa Ka4eCTBa.

ISO

19011:2011 «PykoBoasiue
yVKa3aHus 10  IPOBEICHUIO
ayJMTOB CHUCTEM MEHEIKMEH-
Tay.

I1K-1
I1K-4
ITK-5

Komnoksuym
OO6cyxaeHue B
rpyrre

Tema 5. [IpuHum-

Bl 0OeCTIeYEHNS U
VIIpaBIICHUS Kave-
CTBOM TPOTYKIUH.

Paccmotpenue mporecca ¢op-
MHUPOBAHHUS HEOOXOTUMBIX
CBOMCTB M  XapaKTEpUCTUK
NPOAYKIMM,  YCIOBUH A
oOecrieueHrss KadyecTBa IIPoO-
IYKUMU: HeoOxonumasl Mare-
puanbHas 0asza, aKTUBHBIA U
KBaJIM(HUIUPOBAHHBIA  MEPCO-
Hajl, 4YeTKas OpraHu3aius pa-
60T. M3yueHue KOHIENTYyasb-
HOM MOJENW YIIPABIICHHs Ka-
YECTBOM.

I1K-1
I1K-4
ITK-5

Hoxuan, mpe-
3EHTaIHs
Pabota B ma-
JBIX TPYIIIAx
IIpoexr

Tema 6. Oynxunn
yIpaBJICHUS Kaye-
ctBoM. Cocras, co-
Jep>KaHhe U Xa-
paKkTepucTHUKa

byHKIII

N3yuenne NeKINOHHOTO MaTe-
puaia o teme: «Cocras, co-
JepKaHue U XapaKTepUCTHKA
(GyHKIMN: TOIUTUKA U TUTaHU-
pOBaHME KauecTBa, OpraHu3a-
U paboT 1Mo KayecTBY, MOTH-
Balys U oOyueHue nepcoHarna,
KOHTPOJIb KauecTBa U HHPOp-
Malysl 0 KauecTBe, pa3paboTka
MEpPOIPHUATHH 110 KA4YECTBY,
MPUHATUE PENICHUN U HX pea-

[1K-1
[1K-4
I1K-5

Curyanuosn-
HBIE UT'PbI
Keiicel
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JIM3alMs, B3aHMO/ICHCTBHE C
BHEUIHEW CPEJIOM.

Paznea |l. MeToabl H HHCTPYMEHTHI YIIPABJIEHUSI KAYeCTBOM

Tema 7. Iloka3are-
nu kavectBa. Cep-
TU(UKAIHS TTPO-
YKL U CUCTEM
kauecTBa. CTaH-
naptel cepuun UCO
9000.

AHnanmuTndeckas paborta ¢ 1mo-
HATHSMH:  (DaKTOpBI, BIHSIO-
IIFe Ha Ka4eCTBO MPOAYKIIUH,
MOKa3aTeN Ka4ecTBa, METOJIbI
[OKa3aTeJIel BEJIUYUHBI OIpe-
JCTICHUsI  KayecTBa, METOJIbI
OIICHKH ypOBHSI KadecTBa Ipo-
JOYKIIUU, CHCTEMa MEHEIKMEH-
Ta Ka4eCTBa B COOTBETCTBHH CO
cranzaprom MCO.

Pabora ¢ Tabmunamu 1o ucrTo-
pun cozmanus M uocodumn
CTaH/IaPTOB KaueCTBa.
CocraBieHue pabodux CcXeM
MpOBEICHUST  CepTUUKAIIH
MPOYKITHH.

2

I1IK-1
I1K-4
ITK-5

IloaroroBka K
AK3aMEHY

Tema 8. Ympase-
HUE 3aTpaTaMy Ha
Ka4eCTBO

PaccmoTpenne OCHOBHBIX TIO-
HATUH O 3aTpaTax Ha KayecTBO.
O630p uccnenoBanuii B 00a-
CTH 3aTpaT Ha KauecTBo.
3HaKOMCTBO C MOJIEISIMHU 3a-
TpaT Ha kadectBo. OOcCyxne-
HUE BOIPOCOB Ha TeMY: «IKO-
HOMUYECKHE  acCHeKThl  Me-
HE/DKMEHTa KayecTBa B CTaH-
naprax cepuu 1ICO 9000».

I1K-1
I1K-4
I1K-5

IloaroroBka K
9K3aMEHY

Tema 9. OcHOBHBIE

MOJIO’KEHHUS KOH-
nenuu 1TQM

[ToaroroBka K HamMCaHUIO C-
ce o temam: «Poap pykoBoa-
CTBa, OpUEHTAIIUs Ha MOTpeOu-
TeJsl, CTPaTern4yecKoe IIIaHU-
poBaHue, IOATrOTOBKA IIEPCO-
Haja, yIpaBJIEHHUE IPOLECCOM
u T.4.». M3ydeHune nocienoBa-
TENbHOCTH  pa3paboTKu U
BHenpenus TQM Ha npenmnpu-
ATHU.

I1K-1
I1K-4
ITK-5

IloaroroBka K
JK3aMEHY

Tema 10. OcHoB-
HBIC METOJIbI aHa-
JIM3a U PEHICHHS
npobiieM B obmacTu
KaJyecTBa

PacuernHo-ananutuueckas pa-
060Ta ¢ MaTepHaoM U pelIeHHue
MPaKTUYECKUX 3a7ad MO0 Te-
MaM: «CTaTHCTUYECKUE METO-
nel. Beimondenue ananuza Ila-
pero. Iloctpoenue rpaukos,
TUCTOTPaMM U CTOJIOMKOBBIX
auarpamM, HCIOJIb3Ysl METO[
MO3TOBOT0O IITypMa, COCTaBIIe-
HUE  TIepEeYHs NPUUYUH BBI-
OpanHOW mpoOseMbl. MeTon
HOMUHanpHOM rpynmnsl. Ilo-
CTPOEHHE PUYUHHO-

[1K-1
[1K-4
I1K-5

IloaroroBka K
JK3aMEHY
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CJIEICTBEHHOM IMarpamMmmbIy.
Tema 11. ITpaBo- N3ydyeHnne mnpaBoBbIX OCHOB | 4 I1K-1 IToaroroBka k
BbIE€ BOIIPOCHI B 00- | peryupoBaHus KauecTBa Ipo- [1K-4 9K3aMEHY
JIACTH Ka4yecTBa OYKIIMA U OOeCTieueHue Kade- IIK-5
CTBa TOBapoOB B JOTOBOPE KYII-
JM — MpOJaXH U JOroBopa
noApsAaa.
[ToaroroBka K [€JI0BOWM WIpe
«3ammTa OT peKjiaMaluii».
PaGora c TepmmHOIOTHEH U
TpakTOBKOM 3akoHa P® «O
3alIUTe IPaB NOTPEOUTETCH.
5.5. CamocTosiTesibHasi paboTa 00y4yarouxcs
Mertoast 1 HopMbI
Tema Bunsl camocTosATensHON ac. dopMupyemble KOHTPOJIA
paboThI KOMIIETEHIIMHT bopMupyeMbIxX
KOMIIETECHIIUHI
Paznes |. OnbIT nprMeHeHUs1 M Pa3BUTHS CHCTEM MEHeIKMEeHTAa KayecTBa

1. U3y4eHue neKMOHHO- 8 [K-1 [Toaroroska k ormnpo-
Tema 1. AkTyans- | ro Marepuana o TeMe. [1K-4 cy
HOCTb KOHUEIIUN 2. KoHcniektupoBaHue. [IK-5 IIpoBepka BbINOIHE-
Ka4yecTBa Ha CO- 3. [loaroroBka Kk yCTHOMY HUSl IOMAIIHETo 3a-
BPEMEHHOM 3Talle | OIpoCy JaHUS
pa3BuTHs 001I1E- KoncnekrupoBanue
CTBa. H3ydeHue TepMuHO-
JIOTHH
1. Usy4enue nexuonHoro | 8 [K-1 [Togroroska k 10-
Tema 2. Meton0-
JIOTHS! ¥ TEpMHHO- MaTepuaia 1o TeMe. [1K-4 KJany }
2. O3HaKOMJICHHE CO ITK-5 Pabota c yuebHoi
JIOTHSl YTIpaBJIEHUS .
AIECTBOM CTaHJapTaMH. JUTEpaTypon
3.TloaroroBka K onpocy.
Tema 3. Bo3nuk- 1. 3yuyeHue neKIMOHHO- 8 IK-1 ITonroroska k 00-
HOBEHUE U pa3BU- ro Marepuaia o TeMe. [IK-4 CYXKJIEHUIO BOIIPO-
THE YIIPaBJICHUS 2. KoHcniekTupoBaHue. I1K-5 COB Ha CEMUHAape
KayecTBOM IIpO- 3.TloaroToBka K ycTHOMY
TYKIIMH Kak o0a- onpocy
CTH 3HAHUS U
npeaMeTa MpaKTH-
YEeCKOM JesITeIbHO-
CTH
Tema 4. Pazpabor- | 1. M3ydyenHue neKImoHHO- 8 IK-1 Hammcanne pedepa-
Ka CUCTEM Me- ro MaTepuasa 1o TeEMe. [1K-4 Ta
HEDKMEHTA Kade- 2. KoHCTIeKTHpOBaHUE. TIK-5 TBopueckoe 3a1anmne
CTBa Ha npeanpus- | 3. MojaenupoBaHue CUTY-
THSIX anuu
Tema S. [Ipunmu- | 1. M3ydyeHue JTeKIMOHHO- 8 [K-1 [Toaroroska k onpo-
bl 00ECIeYeHHsI U | T0 MaTepuana 1o TeMe. [1IK-4 cy
ynpasieHus kaue- | 2. O3HaKOMJIEHHE CO [1K-5 IIpoBepka BbIIONIHE-

CTBOM IIPOJIYKLIUH

CTaHIapTaMH
3. Pemrenue noManiHux
pPacyYeTHO-NTPAKTHUYCCKUX

HUS TOMAIIIHETO 3a-
JaHus
KoHncnektupoBanue
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3aJaHuH II0 TEME.

N3ydenune TepMUHO-
JJOTUn

Tema 6. OyHKIUHK
yIpaBJICHUS Kaye-
crBoM. Cocras, co-
JepKaHue U Xa-
paKkTepUCTHKA

byHKIII

1. PaGora B koMaH€.

2. CuTyallMmoHHast urpa.
3. MoienupoBaHUe CUTY-
aluu

I1K-1
[1K-4
I1K-5

[ToaroroBka K Harmm-
CaHMIO JOKJana
Pabota ¢ HayuHO 1
yueOHOI1 muTepary-
pou

Pa3paboTka npe3en-
TaIH

Pasznea Il. MeToabl U MHCTPpYM

CHTDI YIIPABJCHUA KAaYE€CTBOM

Tema 7. [lokazate- | 1. M3ydyeHue JIeKIIMOHHO- 8 TIK-1 3HaKOM-
au kadectBa. Cep- | ro marepuasa o Teme. [IK-4 CTBO C
TA(UKaUs Mpo- 2. W3ydeHue ocHOBOMOa- ITK-5 ceptudu-
JTYKIIMHA U CUCTEM | TAIOIUX TEPMHHOB. Kaluen
kauecTtBa. CTaH- 3. Pemenne nomamrHux MIPOIYK-
naptel cepu ICO | pac4eTHO-IPaKTUYECKUX LIUH U
9000. 3amaHui mo teme «CraTu- cTaHziap-
CTUYECKUE METO/IbI KOH- tamu UCO
TPOJISl KAUECTBAY. cepuu
9000.
Iloaro-
TOBKa pe-
dbepaToB.
Cobece-
JIOBaHHE
Tema 8. Yrpasne- | 1. M3yueHue neKunoHHO- 8 [K-1 Monenu-
HUE 3aTpaTaMy Ha | r0 MaTepuana o Teme. [1K-4 poBaHme
Ka4eCcTBO 2. Pemenne nomamrHux [IK-5 CUTYyalui
MPAKTUYECKUX 3aJaHHi 10 PacuetHo-
TEME. rpaduye-
cKas pa-
6ota
Kanbky-
TISITTHST 3a-
Tpar
Pemenue
3aaq
Tema 9. OcHoBuble | 1. M3ydyeHue IeKImoHHO- 8 TIK-1 IToaro-
MOJIO’KEHUS KOH- ro MaTepuaa 1o Teme. [K-4 TOBKA K
uenuun 1QM 2. PabGora ¢ yueOHO Ju- TIK-5 o0cyxie-
TepaTypoi, KOHCTIEKTHPO- HUIO BO-
BaHUE. MIPOCOB Ha
CeMUHape
Tema 10. OcHoB- 1. U3y4eHue NeKIIMOHHO- 12 [K-1 [Toaro-
HBIE METOJIbI aHA- | TO MaTepHala 1Mo TeMe. [K-4 TOBKA K
JM3a ¥ peuIeHus 2. MoaenupoBaHHe CUTY- [K-5 JOKJIay
npo6iem B 001a- anui. Pabota ¢
CTU Ka4yecTBa HAay4YHOH U
yaeOHOM
JUTEpaTy-
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poit
Tema 11. IIpaBo- 1. W3ydeHwue JEeKIIMOHHO- 8 IK-1 ITpoBepka
BbIE BOIIPOCHI B 00- | IO MaTepuaa 1o TEME. [1IK-4 JIOMaIlHe-
JIJACTHU KadyecTBa 2. Pemenue nomamraux TIK-5 ro 3aja-
IIPAaKTUYECKUX 3aJaHUU HUS
10 TEME. IToaro-
TOBKa K
Oecene
IToaro-
TOBKa K
9K3aMEHY

6. ®OHJ OLIEHOYHBIX CPEJCTB JJIsI NMPOBEJEHUSI TPOMEKYTOYHOI
ATTECTALIMM OBYYAIOLIUXCS MO JUCHUIIIUHE (MOIY.JTIO)

®onx oneHoyHbIX cpeacTB (POC) mo gucuIIMHE «YpaBIeHHE KA4eCTBOM MPEICTaBIICH
OTJICTBHBIM JIOKYMEHTOM U SIBJISICTCS YacThIO paOoUeii mporpamMmel.

7. IEPEYEHb 9CHOBHOI71 U JOINOJHUTEJIBHOM YYEBHOM JINTEPATYPHI,
HEOBXOIUMOMU JJIs1 OCBOEHUA JUCHUIIJIMHBI (MOY JIS)

DJIeKTPOHHbBIE U31aHNs (3JIeKTPOHHBbIE pecypchl)

1. Bacun, C.I.VYnpaBienue kadecTBoM. BceoOmmii moaxom: y4eOHUK JjIsi BY30B /
C.I'. Bacun. — 2-e¢ u3n., nepepad. u non. — Mocksa: FOpaiit, 2023. — 334 ¢c. — TekcT: aiek-
TpouHbiid // OOpa3oBatenbHas miargpopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/531776
(mara oopamenus: 11.05.2023).

2. TopGamko, E.A. Ynpasnenue kauectBoMm: yueOHuK aiisi By3oB / E. A. ['opbamko. — 4-e
u3n., nepepad. u gon. — MockBa: Opaiit, 2023. — 397 c.— Tekcr: 31eKTpoHHbIH [/
OopasoBarenbhas miarpopma IOpaiit [caiit]. — URL: https://urait.ru/bcode/510566 (mara
obpamenus: 11.05.2023).

3. VYmpaenenune kadecTBoM: y4eOHWK i By3oB/ A.l. 3ekyHoB [u ap.]; moxg
pen.A. I'. 3ekyHoBa. — MockBa: Opaiit, 2023. — 460 c. — Texkct: 3nexTpoHHbI / O6pazoBa-
tenbHas tiardpopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/531534 (nara oOpamieHwus:
11.05.2023).

4. Kypoukuna, A.}O. YrpaBiieHHe KaueCTBOM YCIYr: y4eOHHK M MPAaKTHKYM JUIsS BY30B /
AXO. Kypoukuna. — 2-e u3n., ucnp. u gon. — Mocksa: [Opaiir, 2023. — 172 c. — Tekcr:
AIIEKTPOHHBIN /l O6pazoBaTenpHas matdopma Opaiit [caiT]. — URL:
https://urait.ru/bcode/512424 (narta obparenus: 11.05.2023).

5. Tebekun, A.B. Yrpasienne kauecTBOM: ydeOHHK 1 By30B / A.B. TeObekun. — 2-¢ u3.,
nepepad. u gorn. — Mocksa: FOpaiit, 2023. — 410 c. — TekcT: anekTpoHHbIi / OOpazoBaTenbHAS
mwiargopma FOpaiit [caiir]. — URL: https://urait.ru/bcode/510700 (mata obpamenus: 11.05.2023).

JlonoJIHUTEeIbHbIE HCTOYHUKH (1pU HE0OX0OUMOCMUL)
1. Apucros, O.B. Ynpasnenue kauectBoMm [ Tekct]: yue6nuk / O.B.Apucros. - M.:MHDPA-
M,2016. - 239c.: un. - (Beicmiee obpazoBanue)

8. MEPEYEHb PECYPCOB WH®OPMAIIMOHHO-TEJEKOMMYHUKAIIMOHHOMN
CETU «WHTEPHET», HEOBXOJMUMBIX JJISI OCBOEHMS JACIHUATLITAHBI
(MOJTY.JIST)

J171st BBIMOTHEHMSI 3aJJaHUH, TIPEIyCMOTPEHHBIX padoueil mporpaMMon UCTIONB3YIOTCS PEKO-
MeHaoBaHHble HTEpHET-calThl, OBC.

DJIEKTPOHHbIE 00pa3oBaTe/bHbIC PeCypChl

1. http://iso-management.com/XKypuan «ISO Management Systemsy;
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2. http://ozpprf.ru/ opunmaneueiii caliT «O0IIECTBa 3alMTHI TIpaB nmoTpedutenei PO 2015»
(O3I1IT);

3. http://quality.eup.ru - caiiT 0 MEHEKMEHTE Ka4eCTBa.

4, http://quality21.ru// KauectBo 21 Bek;

5. http://www.deming.ru/- Accoumanus [lemunra;

6. http://www.iso.org/iso/ru/home/about.htm?=/ Odurmansusiii cait ISO;

7. http://www.mirg.ru/ - OOmepoccuiickasi oOmiecTBeHHas opranuzanusi «Bcepoccuiickas
OpraHu3aIs KauecTBay;

8. http://www.ria-stk.ru/ - CtanmapTsl 1 Ka4ecTBO;

9. http://www.sertiki.ru/reestr-sertifikatov - ITopran ceprudukaros;

10. www.effektiko.ru / Caidt xypHana «YmpaBieHHE KadyecTBOM OOpa30BaHUs: TEOpUS W
MPaKTUKA YPPEKTUBHOTO aIMUHHCTPUPOBAHUS,;

11. www.klubok.net/ru/ TTogroroBka k ceprudpukammu no ISO. MeHeKMEHT KadecTBa.
Koncantunr;

12. www.quality.eup.ru/ MenemxmeHT kadecTBa u3 nepsbix pyk - 1SO 9000, 1SO 9001;

13. www.stq.ru / Odununansusiii cailt PUA «CtanaapTel U KauecTBOY;

14. eLIBRARY.RU: Hayunas snextponHas Oubinotexa [DaeKTpoHHBIN pecypc]. — Pexxum
nocryma: http://elibrary.ru

15. O6pa3zoBarenbHas miardpopma «HOpaii»: https://urait.ru

9. METOJIMYECKHME YKA3AHUSI /51 OBYYAIOIUXCSI IO OCBOEHHIO
JUCLMILINHBL (MOIY.JIS)

CoaepxaHre METOJUYECKUX PEKOMEHAAIUI BKIIIOUAET:

e  IIeJM U 33a44 U3YUYEHUS JTUCLUUILINHBI;

®  CTPYKTypa Kypca U KOHKPETHU3UPOBAHbI OTAECIbHbIE MOAYJIU, COCTABIIAIOLINE KypC

®  COBETHI MO MJIAHUPOBAHUIO U OPTraHU3ALUM BPEMEHU, OTBEJIEHHOIO Ha M3Yy4EHHUE JHUC-
LUUTTMHBI;

e  OMNKCAaHME IMOCIEI0BATEIbHOCTH JEHCTBUM CTYE€HTA, UM «CLEHAPUN U3YyUYEHHUs JUCIU-
TTUHBDY;

®  PEKOMEH/AlMHU O UCIIOJIb30BAHNIO MAaTEPUATIOB Y4EOHO-METOAMUECKOT0 KOMIUIEKCA;

®  pEeKOMEHJaluu Mo paboTe ¢ IUTEepaTypou;

®  COBETHI 10 MOATOTOBKE K 3aueTy;

®  pa3bsACHEHUs IO MOBOAY pabOThl C TECTOBOM CHUCTEMOW Kypca, MO BBINOJHEHUIO JI0-
MalllHUX 33JJaHui U T.J1.

®  CIHCOK PEKOMEHIYEMOM JUTEPATYPBHI.

1. CoBeTblI 110 MJIAHUPOBAHUIO U OPraHU3ALMH BpeMeHH, HeO0OXO0AUMOr0 AJs U3yYeHHUs
AUCHUILUIMHBI. PekoMenayeTcs cieqyromuM o0pa3oM OpraHuW30BaTh BpeMs, HEOOXOoAMMOE s
W3y4YEeHUs] TUCHUTLIIUHBI:

Pabora c nuteparypoii — 1 yac B Henento

[ToaroToBka K MpakTUYECKOMY 3aHATHIO — HE MeHee | yac.

[TonroroBka Kk sK3aMeHY — HE MEHee 5 4acoB.

2. Onucanme NMocJeI0BaTEJIbHOCTH J1eiCTBUH CTy/IeHTa («CUHeHApUH W3y4YeHHus JIWCIH-
IUTHHBD?).

Jns moHuMaHus MaTepHualia U KayeCTBEHHOI'O0 €ro YCBOEHHUS PEKOMEHIYETCs Cleayromias
OCJIEN0BATEILHOCTE ICUCTBUIL:

1. B Teyenne Hemenu BHIOpATh BpeMs JUIsl pabOThI ¢ JIUTEPATYPO MO YIPaBICHUIO Kade-
CTBOM.

2. Ilpu MOATOTOBKE K MPAKTUYECKUM 3aHSATUSM CIEIYIOIIETo HS, HEOOXOJUMO CHadyala
MPOYNUTATh OCHOBHBIC MTOHATHS U TEPMUHBI TI0 TEME JIOMAITHEro 3ananus. [Ipu BeimoaHeHUN 3a/1a-
HUS WIH 33/1a4¥ HY)KHO CHaJaJia MOHATh, YTO TpeOyeTCs B 3aJaHUU, KAKOH TEOPETUUECKUN MaTepH-
aJl Hy’KHO MCII0JIb30BaTh, HAMETHUTH IIJIaH pelleHus. Eciii 3To He 1ano pe3ynabTaroB, U Bel caemanu
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3aJJaHue «I10 00pa3Ily» ayIUTOPHOM 3aJauu, HJIM U3 METOIMUYECKOTO IMOCOOUS, HYXKHO IMOCTIe perie-
HUS TaKoH 3a71auu 00/lyMaTh X0/ PEeIIeHUs U MONMPOoOOBaTh PEIIUTh AHAIIOTUYHYIO 33/1a4y CaMOCTO-
ATEJIBHO.

3. PekoMeHauMU M0 HCMOJIL30BAHNIO MATEPUAJIOB padoueil NPOrpamMMbl.

PexoMeHyercss Mcnonb30BaTh TEKCT JEKLUUN MpenogaBaTesis (€CaIu OH UMEETCS), MOJIb30-
BaThCs PEKOMEHJIALIUSAMU M0 U3yUYCHHS IUCLHUIUINHBI; UCIIOIB30BATh JIUTEPATYPY, PEKOMEHIYEMYIO
COCTABHUTEJISIMH MTPOrPaMMBI; UCIIOJIb30BaTh BOIIPOCHI K 3a4€Ty, MPUMEPHbIE KOHTPOJIbHBIE PAOOTHI.
Y4yecth TpeOOBaHUS, IPEABABIISAEMbIEC K CTYACHTaM U KPUTEPUU OLIEHKHU 3HAHUM.

4. Yka3aHusl 10 OpPraHu3anuu padoTbl ¢ KOHTPOJIbHO-U3MEPUTEIbHBIMH MaTepHaJia-
MM, 110 BbITIOJTHEHUI0 JOMAIIHUX 3a/1aHUI.

[Tpy BHIMONHEHUH JOMAIIHUX 3aJaHHi HEOOXOAMMO CHayajla MPOYUTATh OCHOBHBIC MOHS-
THS ¥ TEPMHHBI 110 TeMe JIoMalHero 3aaanus. [Ipu pemenun 3ai1a4n Hy>)KHO CHavasia MOHSATh, YTO
TpeOyeTcs B 3ajaue, KaKoi TEeOPEeTHUECKUI MaTepra Hy)KHO HCIIOJIb30BaTh, HAMETHUTH IUIaH pelle-
Hus 3aaauu. Eciu 370 He fano pe3ynsTaToB, U BbI caenanu 3agauy «mo oOpasily» ayIuTOpHOI 3a-
Ja4qu, WM U3 METOJIMYECKOTO TTOCOOUS, HY>)KHO TTOCIIE PEUICHUs TaKOW 3a/1aui 00ayMaTh X0l perie-
HUS ¥ TIONPOOOBATH PEIIUTh AHAIIOTUYHYIO 33/1a4y CAMOCTOSITENIBHO.

5. CoBeThbl IpH NMOATOTOBKE K IK3aMEHY.

Bo Bpems caauu 3x3aMeHa (OTBEThI HA BOIMPOCHI) JUIS YCIIEITHOTO BHIOJHEHUS UHIUBUTY-
QJIBHOTO 3a/laHusl, ONITUMAaJbHA CIIEAYIONIasl CTPATerus: MOCJIE0BATEIbHO YNTAUTE BONIPOC U, €CIU
€CTh YBEPEHHOCTb, YTO CMOKETE OTBETUTH - OTBEYANTE, €CIIH JH €CTh COMHEHHUS, TO MEPEXOAUTE K
cneayroueMy. Bee «mpornynieHHbie» BOIpoCkl NpoieTe BTOpoi pa3. Eciau mocie BToporo npoxo-
J1a OCTAIIUCH «Oeble MATHAY, TO HE CIeAYeT 3alO0JHATh OTBETHI HAyTa/l.

6. CoBeThbI 10 OPraHU3alUM CAMOCTOATEIbHOI PadoThI.

B cBsi3u ¢ BBegeHreM B 00pa3oBaTeNbHBIN Mpolecc HOBOro deaepaibHOro rocyIapcTBEeH-
HOro 00pa30BaTENIbHOTO CTaHAApTa Bce 0oJiee aKTyalbHOW CTAaHOBUTCS 3a/laya OpraHU3alul caMo-
CTOsITeNbHOU paloThl cTyneHToB. CamocTosATeNnbHas paboTa ompeaensercs Kak WHAMBUAYaJlbHas
WM KOJUIEKTHBHAs y4ueOHas AesITeIbHOCTb, OCYIIECTBIIsIeMasi 0e3 HEMOCPEICTBEHHOTO PyKOBOJICTBA
IeAarora, Ho Mo €ro 3aJaHusAM U I10J €T0 KOHTPOJIEM.

CamocTtosTenbpHas padoTa 3akio4yaeTcs B U3YYEHMM OTAENBHBIX TE€M Kypca IO 3aJIlaHUI0
IpernoiaBaTesss M0 PEKOMEHIyeMOM UM y4eOHOW JuTepaType, B PELICHUM 3a/JaHUM, pPelIeHUU
Kelic-3a/1a4, pelIeHUH Pa3HOYPOBHEBBIX 3a/lad W 3a/laHui, BBIIOJHEHHM pPacyeTHO-TpadUUecKuX
paloT, B MOJATrOTOBKE K KOHTPOJBHBIM paboTaM, K YCTHBIM OTBETaM Ha MPAaKTUYECKOM 3aHATHUH; K
JIOKJIaJiaM, COOOIIEHMSIM 10 TeMe, K JJokjagam 1o npoekraM. CaMmocrosiTenbHas paboTa, BKIIOYAET
OCBOEHHUE TEOPETUUECKOM COCTABIISAIOIIEH M BBIIOJHEHUE MPE3EHTALUH, TOKIAI0B K HUM.

CamocTosTenbHas paboTa CTyJIEHTOB SIBJISIETCA OJHOW M3 OCHOBHBIX (JOPM BHEAYJIUTOPHOU
paloThl MpH peanu3anuu y4eOHbIX MIaHOB U mporpaMM. Ilo gucuuruivHe «YmpaBieHUE Kaue-
CTBOM» MPAKTUKYIOTCS CJIEIYIOIINE BUIBI U (POPMBI CAMOCTOATEIBHONU PabOThI CTYJIEHTOB:

- 0TpabOTKa U3y4yaeMoro MaTepuasa 1o Me4aTHbIM U 3JIEKTPOHHBIM MCTOYHHUKAM, KOHCIIEK-
TaM JICKIIHii;

- U3y4YEHHE JIEKIIMOHHOIO MaTepuaja 1o KOHCIEKTY ¢ MCIOJIb30BaHUEM PEKOMEHJOBAHHOMN
JUTEPaTypHI;

- HallMCaHUE KOHCIIEKTa-IIEPBOUCTOYHUKA;

- 3aBeplUIeHHE MPaKTUYECKUX paboT U 0popMIIeHHE OTUETOB;

- MOATOTOBKA MH(MOPMAIIMOHHBIX COOOIEHUH, TOKJIAZ0B ¢ KOMIBIOTEPHOW Mpe3eHTalue,
pedepatos;

- IOATOTOBKA MaTepHala-Ipe3eHTalNN.

[lenbto camMoOCTOSITENFHOM pabOThl CTYAEHTOB SBJISETCS OBIaJeHHE (DyHIaMEHTATIbHBIMU
3HAaHUSAMH, MPO(ECCHOHATBHBIMU YMEHUSMH M HaBbIKAMH JIESTEIBHOCTH 1O MPOQHIII0, OMBITOM
TBOPYECKOM, UCCIIEIOBATEIBCKON JEATEIBHOCTH.

CamocrosTenbHas padoTa CTYyJEHTOB CIIOCOOCTBYET PAa3BUTUIO CAMOCTOSITEILHOCTH, OTBET-
CTBEHHOCTH M OPraHM30BaHHOCTH, TBOPYECKOI'O MOJIX0Ja K pEIIEeHUI0 MpobiieM y4eOHOTo U Mpo-
(beccroHaTBHOTO YPOBHSI.
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CryneHt B mpouecce 00y4eHHs JOJDKEH HE TOJIbKO OCBOUTH y4eOHYIO Mporpammy, HO U
IpUOOPECTH HABBIKU CaMOCTOATENBHOM paboThl. CTYAECHTY NPeroCTaBIsIeTCs BO3MOXKHOCTh pabo-
TaTh BO BpeMsl y4eObl 00Jiee CaMOCTOSTENFHO, YeM YUaIIUMCs B KOJUIE/KE U cpeanei mkoie. Cry-
JIEHT JI0JKEH YMETh IUIAHUPOBATh U BBIIIOJIHATH CBOIO paboTy.

CamocrosTenbpHas paboTa CTYJICHTOB SBISETCS 00SA3aTENbHOM IS KaKIOrO CTyIEHTa U
oIpeieIAeTCsl y4eOHbIM IJIaHOM.

[Ipu ompeneneHun CoAepKaHUS CAMOCTOATENBHOM pabOTHI CTYIEHTOB CJIEIyeT YYUTHIBAThH
UX YPOBEHb CaMOCTOATEIBHOCTH U TPEOOBaHMS K YPOBHIO CAMOCTOSTEIbHOCTH BBIITYCKHHUKOB IS
TOT0, 4TOOBI 32 EPUOT O0YUCHUSI UCKOMBII YPOBEHb OBLIT JOCTUTHYT.

JUis opranu3aniy caMoCTOSATEIbHOW PaboThl HEOOXOAUMBI CIIEAYIOLINE YCIOBHS:

-TOTOBHOCTbH CTYJICHTOB K CAMOCTOSITEIIBHOMY TPYILY;

-HaJIM4YMe U JOCTYIHOCTh HEOOXO0AUMOro y4eOHO-METOAMUYECKOIO U CIIPaBOYHOIO MaTepua-
na;

-KOHCYJIbTaLlMOHHAS TIOMOILIb.

@OopMBI CaMOCTOATENBHON PadOTHI CTYACHTOB ONPEACISIOTCS TpU pa3padoTKe pabodmx
porpamMM y4eOHbIX AMCLUUIUIMH COAEp)KaHUEM Y4eOHOH IMCUMILIMHBI, YUUThIBAs CTENEHb IOATO-
TOBJIEHHOCTH CTYJICHTOB.

2. Bujipl caMOCTOSATENBHBIX paboT

B y4ueGHOM mporiecce BBIACTSIOT ABa BHIa CAMOCTOSTEIBHON paOOTHI: - ayAUTOpHAS; - BHE-
ayJAUTOpHAs.

AyIuTOpHAs CaMOCTOSATENbHAS padoTa 10 AUCIUIUINHE BBITIOIHIETCS Ha YU€OHBIX 3aHATHIX
0] HETIOCPEICTBEHHBIM PYKOBO/ICTBOM IIPEIOIaBATENs U 110 €r0 3aJaHUIO.

BreaymutopHasi camocTosiTelibHas padoTa BBIMONHSACTCS CTYACHTOM IO  3aJaHHIO IPEro-
JaBaress, Ho 6€3 ero HermocpeACTBEHHOI'0 y4acTusl.

CopneprxkaHye BHEAyIUTOPHON CaMOCTOSITEIIbHOM OIPENeNsIeTCs] B COOTBETCTBHH C PEKOMEH-
JTyEeMBIMHU BHJIAMH 3aJIaHUH COTIaCHO MPUMEPHOM 1 pabouelt mporpaMM y4eOHOM JUCHIUIUINHBL.

CornacHo Ilonoxenuto o0 opraHu3alMy BHEAYyJUTOPHOW CaMOCTOSATENbHONU pabOThl CTY-
JICHTOB Ha OCHOBAHMHU KOMIIETEHTHOCTHOTO MOJX0J1a K pealn3aluu NpodecCuoHaIbHbIX 00pa3oBa-
TEJBHBIX TPOTPAMM, BHJIAMH 3aJaHHH I BHEAYAUTOPHON CAMOCTOSTETLHON paOOTHI SIBISIFOTCS:

-JUIs OBJIQJICHUS 3HAHUSMU: YT€HUE TeKcTa (y4yeOHUKa, MepBOUCTOYHMKA, JOMOIHUTEIBHOM
JUTEPaTyphl), COCTABICHUE TUIaHA TEKCTa, rpadudeckoe M300pakeHHe CTPYKTYpPhI TEKCTa, KOH-
CIIEKTUPOBAHUE TEKCTA, BBIMMCKHU U3 TEKCTa, paboTa co CIOBapsIMU U CIPAaBOUYHUKAMH, O3HAKOMJIE-
HUE C HOPMATUBHBIMU JIOKYMEHTAaMH, y4eOHO-HCCIIeIOBATENbCKAs padoTa, HCIIOb30BaHHE ayINO-
U BHUJIe03anucell, KOMIbIOTepHON TeXHUKH U MIHTepHEeTa U 1p.

-JIJIs1 3aKPETJICHUsT U CUCTEMAaTU3allMK 3HAaHWM: paboTa ¢ KOHCIEKTOM JIEKIHH, 00paboTKa
TEKCTa, MOBTOpHAsA paboTa HajJ yueOHBIM MaTepHuaaoM (yueOHHKa, TEPBOUCTOYHHKA, TOTIOJTHUTEIb-
HOW JIMTEpaTypsl, ayJH0 U BUACO3AMUCEH, COCTABICHUE TINIaHa, COCTABJICHUE TaOJIHII I CUCTeMa-
TU3alMM y4yeOHOro MarepHalia, OTBET Ha KOHTPOJIbHBIE BOIIPOCHI, 3allOJIHEHHE pabodel TeTpaiu,
aHaMTH4eckas 00paboTka TeKcTa (aHHOTUPOBAaHME, pPELlEH3UpOBaHKE, pedeprupoBaHue, KOHCIEKT-
aHaJIu3 U Jp.), 3aBEepIICHUE ayJUTOPHBIX MPAKTUYECKUX paboT U opopMiIeHHE OTUETOB MO HUM,
MOJATOTOBKA MYJIbTHUMEINA COOOIICHU/TOKIAI0B K BBICTYIIJIEHUIO Ha ceMuHape (KoHpepeHIun),
MaTepHalloB-IIPEe3eHTalNi, MOATrOTOBKa pedeparta, cocTaBieHHe OuOIMorpaguu, TeMaTHUECKUX
KPOCCBOPIOB, TECTUPOBAHHE U JIP.

-JU11 OPMHUPOBAHUS YMEHUH: pelIeHre 3ajau U yIpakHEeHU 1o oOpasily, pelieHue Bapua-
TUBHBIX 3a/1a4, BBITOJTHEHUE YEPTEKEH, CXEM, BBITTOJTHEHUE pacuyeToB (rpaduueckux padoT), perie-
HUE CUTYallMOHHBIX (IIPOECCHOHATBHBIX) 3a/1a4, TOAMOTOBKA K JIEJIOBBIM MI'PaM, IPOSKTUPOBAHNE
Y MOJICIIMPOBAHNE DPa3HBIX BHJOB M KOMIIOHEHTOB NPO(PECCHOHATHHON NEeSTEIFHOCTH, OMBITHO
SKCIepUMEHTalbHas padoTa, pedIeKCUBHBIM aHaNN3 NPo(ecCHOHAIBHBIX YMEHHH ¢ HCHOJIb30Ba-
HUEM ayJIuo- ¥ BUJICOTEXHUKHU U JIp.

CamocrosrenbHas paboTa MOXKET OCYIIECTBIATHCS UHIMBHYaIbHO WIHM TPYIIaMU CTYCH-
TOB B 3aBHCHUMOCTHU OT II€JIM, 00beMa, KOHKPETHOW TEMaTHKH CaMOCTOSITEIbHOW paboThl, yPOBHS
CJIO’)KHOCTH, YPOBHSI YMEHUH CTYIEHTOB.
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KoHTpomb pe3ynbTaToB BHEAYAUTOPHON CaAMOCTOSITENBHONW PabOTHI CTYJICHTOB MOXKET OCY-
HIECTBIIATHCS B IpEJesax BpEMEHH, OTBEJEHHOIO Ha 00s3aTeibHble yueOHbIC 3aHATHS MO JAMUCILIHU-
IUIMHE U BHEAYAUTOPHYIO CAaMOCTOSATENIbHYIO paboTy CTYIEHTOB IO TUCIHUILIMHE, MOXET MPOXO-
JUTh B IHCbMEHHOM, YCTHOM MJIUM CMEIIaHHOU (opme.

Buapl BHEAYAUTOPHOI CaMOCTOSATENBHBIE PA0OTHI CTYACHTOB

0 YIPaBIECHUIO KaYECTBOM:

- IOATOTOBKA JJOKJIAI0B U MH(OPMAIIMOHHBIX COOOIEHUI Ha 3aJaHHbIe TEMBI M MX CIaliI0-
BOT'O COIIPOBOX/ICHHUS;

- IOJITOTOBKA W HamucaHue pedeparos;

- 3aBeplUICHHE MMPAKTUYECKUX paboT U opopMiIeHHE OTUETOB;

- HaIMCaHUE KOHCIEKTa MEPBOMCTOYHUKA;

- paboTa ¢ HOpMAaTHBHOU 0a30ii;

- 03HAKOMJICHHE CO CTaHAApTaMU ¥ YHH(PHUIHUPOBAaHHBIMHU (pOpMaMu;

- CO3J]aHKe MaTepuaa-mpe3eHTaluu.

Uro0bl pa3BUThH IMOJIOKUTEIFHOE OTHOIIEHHE CTYIEHTOB K BHEAYAUTOPHOW CAMOCTOSTEINb-
HbIE pa0OTHI CTY/IEHTOB, CIIEyeT Ha KaKJIOM €€ dTale pa3bsCHATH LeJdu paboThl, KOHTPOJIUPOBAThH
MMOHMMAaHME TUX ILIEJeH CTyJeHTaMH, IOCTENEHHO (OPMHPYS Y HUX YMEHHUE CAMOCTOSITEILHOU I10-
CTaHOBKH 33/1a4u ¥ BHIOOpA LIETH.

OrneHKH 1O BCeM 33/IaHUSIM JTOBOJASATCS IO CBEICHUS CTYJCHTOB HE MO3IHEE, YeM Yepe3 He-
JIeITto 1ociie ux BoinonHeHus. [lepecnaun Bcex 3aqaHuil HE pa3pemarTCs.

Pesynbratel  paboThI MOXKHO  OTCJICIUTH B JIMYHOM KaOMHETE DIEKTPOHHO-
MH(OPMALIMOHHON CUCTEMBI, K YeMY UMEIOT JOCTYI U POJUTENH CTYIECHTOB.

10. MEPEYEHb WH®OPMAIIMOHHBIX TEXHOJIOI'MH, WCHOJIB3YEMBIX ITIPH
OCYHECTBJIIEHUU OBPA3OBATEJIBHOI'O ITPOUHECCA 11O JUCIAIIJIMHE (MO-
AYJII0), BKJIIOYASA IEPEYUEHDb ITPOI'PAMMHOI'O OBECIHIEYEHUSA, COBPEMEH-
HBIX HPO®ECCHUOHAJIBHBIX BA3 JJAHHBIX U NH®OPMAINMOHHBIX CIIPA-
BOYHbIX CUCTEM

[Ipy wn3ydeHUM AUCHUIUIUHBI «YIIpaBlI€HHE KaueCTBOM» OOYYAIOIUMHCS M Hay4yHO-
MeIarOrMYeCKUMH Pa0OTHUKAMH UCTIONB3YETCs CIEAYIONIee MPOorpaMMHOe obecriedeHne u HHQop-
MaIMOHHO-CIIPaBOYHBIE CUCTEMBI:

Ilepeuens ungpopmayuonnvix mexnonozuii:

[Tnardopma mia npesenranuiit Microsoft powerpoint;

Ownaiin matdopma aisi KoMaHHo# padoTsl Miro;

TexcToBbIl U TaONMUHBIH penakTop Microsoft Word;

[Mopran uncturyta http://portal.midis.info
Ilepeuensv npozpammnozo obecnevenus:

1C: Ipeanpustie. KoMIuiekT is BBICIIUX U cpeaHuX y4aeOHbIX 3aBeneHuii (1C — 8985755)

Mozilla Firefox

Adobe Reader

ESET Endpoint Antivirus

Microsoft™™ Windows® 10 (DreamSpark Premium Electronic Software Delivery
10700549166)

Microsoft™ Office®

Google Chrome

«banmabonka»

NVDA.RU
Cospemennvie npogheccuonansvhsle 6azvl OAHHBLIX U UHPOPMAYUOHHbIE CHPABOUHbIE CUCHIEMbL

«["apaHT a’po»

Koncynprantllmoc

Hayunas anexkrponnas oudnunoreka «Elibrary.ru.
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Caenenust 00 MEKTPOHHO-OMOIMOTEYHOM cucTeMe

IIPEICTaBISIIONIE BO3MOXHOCTb KPYIVIOCYTOYHOIO JUC-
TaHIIMOHHOTO MHAMBUIYAJbHOTO JOCTyHa Ul KaXA0ro
oOyuarolierocsi u3 J000H TOYKH, B KOTOPOM UMeeTcs A0-
cryn k cety MuaTepHer, agpec B cetu MaTepuer

No OcHOBHBIE CBE/ICHUS 00 AIEKTPOHHO-OMOTMOTEYHON Kparkas xapakrepucrrka
o/ cucreme
1. |HaumenoBanue AIIEKTPOHHO-OMOIMOTeUHOM  cucteMsl,| OOpasoBarebHas miarhopma

«tOpaiiT»: https://urait.ru

11. MATEPUAJIBHO-TEXHUYECKAS BA3A, HEOBXOAUMAA 1JIA OCYHWECTB-
JIEHUSA OBPA3OBATEJIBHOI'O ITPOLHECCA IIO JUCIUIIJIMHE (MOY JIIO)

HaumenoBanne o060py-

Ne | moBaHHBIX y4eOHBIX ayau- [lepeyenb MaTepHaTLHOTO OCHAIIEHUS, 000PYIOBaHHUS
n/m TOpUH, ayTUTOPUI 1J151 Y TEXHUYECKUX CPEJCTB O0yUeHuUs
MPAKTUYECKUX 3aHATUHN
1. |Kabuner »sxoHOMHKH u|Mamepuaivhoe ocHaujenue, KOMNbIOMEPHOE U UHMEPAKMUB-
MeHeKkMeHTa.  Kabuner|Hoe obopyoosanue:
MapkeThHra, teopun Oyx-|Kommnbrorep
raJITepPCKOTro yuera|llnasmennas nanenb
Ne 125 [TapTs! (2-X MeCTHbIE)
(Aynutopus ns npoBe- | Crynbs
JeHUs 3aHATUH Bcex BU-  |CTo npenoiaBaTess
JIOB, TPYNNOBBIX U UHAU- |CTyn npenogaBaTes
BUJyaJIbHBIX KOHCYNbTa- |Jlocka MenoBas 3-X cTBopyaras
Ui, TEKYIIero KOHTPOJsl |ABTOMAaTH3MPOBAHHOE pabodyee MECTO 00ecIeueHo JOCTYIIOM B
Y IPOMEKYTOUHOM aTTe-  |3JIEKTPOHHYIO HHPOPMAIIMOHHO-00pa30BaTEIbHYIO CPENY
CTall1H) MU/IuC, BbIX070M B MH)OPMAIIMOHHO-KOMMYHHKAIIHOHHYIO
ceTb «HTEpHETY.
2. |KaOuner MmeHemKMeHTa U |MamepuanvHoe ocHawjeHue, KOMNbIOMEPHOE U UHMEPAKIMUG-
yIIpaBJIEHUS IEPCOHAIIOM  |HOe 000pyOo8aHue:
Ne 212 Komnerorep
(Aynutopus qig npose-  |Kononku
JICHHS 3aHATUN Bcex BU-  |[lma3meHHas naHesnpb
JIOB, TpynnoBbIX U MHIU- |[lapThl (2-X MecTHBIE)
BUyaJbHBIX KOHCYNbTa- |CTylnbs
1MH, TeKylero koutpoius |Croi nmpenogasaTens
Y IPOMEKYTOUHOM aTTe- |CTyn mpenojaBaress
CTalliM) Konuuuonep
ABTOMaTH3HMPOBAHHOE paboyee MeCTO 0OeCTeueHo JOCTYIIOM B
ANEKTPOHHYIO HHPOPMAIIMOHHO-00Pa30BaTEIbHYIO CPELY
MU/IuC, BbIX010M B HH(POPMAIIMOHHO-KOMMYHUKALMOHHYIO
cetb «MHTEpHETY.
3. |bubmmoreka. ABTOMaTH3MpOBaHHBIE paboure MecTa OudIMoTeKapen

YuraneHbi 321 Ne 122

ABTOMaTH3WPOBAaHHEIE paboyre MecTa JJisl YhTaTeNnen
ITpunTep

Ckanep

Crennaxu 11 KHUT

Kadenpa

BricTaBouHBIN cTEITaX

KarayioxxHblii mkad
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[Tocagounbie MecTa (CTOJIBI M CTYJbSl JUJII CAMOCTOSATEIBLHON
paboThI)

Crenn nHGOpMaMOHHBIHI

VYcnosus g aun ¢ OB3:

ABTOMaTH3UpOBaHHOE padouee mecto s juil ¢ OB3

JInnza ®penens

CnernuanpHas Tapra JUisl JHUI] C HAPYIICHUSMH OIOPHO-
JIBUTATEIBHOTO anmnapara

KinaBuarypa ¢ Hanecenuem mpudra bpaitns

Kommnbrotep ¢ mporpaMMubiM obOecrieuernneM st aui ¢ OB3
CBeTOBBIC MasIKH Ha ABEPSIX OMOIMOTEKH

TakTuJIbHBIE YKA3aTeIu HAIPaBICHUS ABUKCHUS

TakTuIIbHBIE YKA3aTeH BBIXO/Ia U3 TOMEIICHUS

KonTtpacTHoe BbIie/IeHHE TTPOEMOB BXOJOB U BBIXOAOB U3 IIO-
MeEILEHNS

Tabmnuka ¢ HauMEHOBaHMEM OHOJHMOTEKH, BBIIOJIHEHHAS
mpudTom bpaiins

ABTOMaTH3UPOBAaHHbBIE paboyne MecTa 0OECIeUeHbl JOCTYIIOM
B OJICKTPOHHYIO HWH(OPMAIMOHHO-00pa30BaTEIILHYIO Cpely
MUIuC, BbIxogoM B MHGOPMAIMOHHO-KOMMYHUKAIIMOHHYIO
cetb «HTEpHETY.




