[loKyMeHT NoAnucaH NpocToit 3NeKTPOHHOM NOAMUCHI0
NHbopmaumsa o Bnagenbue:

®WO: Ycbimy Makcum Banepbesu

JlomKHOCTb: ﬁﬁ@THoe 06Pa3OBaTeﬂ

bHOE yUpe:K/JAeHHne BbICIIEro 00pa3oBaHus

[Nara noﬂnmaHMﬂ:&M§é§ﬁ§:ﬁapOHﬂMﬁ I/IHCT]/[TYT I[](lf}ﬂﬁHﬂ 5 4 CepBHca»

YHMKanbHbIl nporpaMMA

498e59e83f65dd7c3ce7bb8a25cbbabb33ebc58

(UOYBO MM/IuC)

Kadenpa rocrenpuuMcTBa 1 MEXKIYHAPOIHBIX
OM3HEC-KOMMYHUKAITUN

PABOYAS ITPOTPAMMA JUCHUITJIMHBI
OPTAHM3AIIUA OBCJIYKUBAHUA U CEPBUC

Hamnpasnenue noarotosku 43.03.03 ['octuHr4YHOE €710
HampasnenHocts (poduiib): YpapieHne B TOCTHHUYHOM OM3HEce
KBanudukaims BeITyCKHUKA: OakaiaBp
dopma 00ydeHUsI: OUHAS

['ox HaGopa — 2025

Yenssouuck — 2025



2

Pabouas mporpamma aucuMIUIMHBI «OpraHuzamnus OOCIYKHMBaHUS W CEpBHC» pa3paboTaHa Ha
ocHoBe PDeiepaIbHOr0 roCyJapCTBEHHOT0 00pa30BaTeIbHOIO CTaHJapTa BBICIIEr0 00pa30BaHus 1O
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1. HAUMEHOBAHWE JUCHUILUIMHBI (MOJIYJIST), NEJU M 3AJJAYM OCBOEHMS
TACIATITAHBI (MOIYJIST)

1.1. HauMeHOBaHHe JUCHUIINHBI
Opranu3zanusi 00CITyKUBaHHS H CEPBHC

1.2. lean AucHUNIMHBI
CTyJICHTAMH IPAKTUYCCKMMHM HABbIKAMH OpPraHHW3alldd W  YIPaBICHUS

OBiagenue

MPOLIECCaMH CEPBUCHOTO OOCITY)KUBAHUS TOCTEH Ha MPEANPHUATUSIX CPepbl TOCTEITPHUIMCTBA.

1.3. 3agauu AMCHUILINHBI

B xo/1e 0cBOCHHMSI TUCIUILIMHBI CTYICHT JOJDKEH PEIIaTh TAKUE 3a/1a49H KaK:

®  OBJIAJICHHE HaBBIKAMH MPOJTYKTUBHOUW pabOTHI B KOMaH/IC;

®  CIOCOOHOCTH YIPABISATH PECYpCaMH M TIEPCOHAIIOM JICTIAPTAMEHTOB (CITyKO, OTIEIOB)
opranmu3anuu cepsl roCTEPUIMCTBA;

®  B3aUMOJICHCTBHUE C MOTPEOUTEIISIMA TOCTUHUYHOTO TIPOAYKTa, TAPTHEPAMU U APYTUMHU

3aWHTEPECOBAHHBIMU CTOPOHAMM,;

e  CroCcOOHOCTh OPraHU30BBIBATh W KOHTPOJMPOBATH NPOIECC OKa3aHUs yCIyr B cdepe

0OI1IECTBEHHOT'O ITUTAHUS;

L4 CIIOCOOHOCTH pacnpeacisitb U KOHTPOJIUPOBATH IMPOU3BOACTBCHHBLIC 3aJaHUA U
IpouecCbl OCHOBHOI'O IIPOU3BOACTBA OpraHrU3allii IIUTAHHA.

2. IEPEYEHDb IINIAHUPYEMBIX PE3YJIBTATOB OBYYEHUS IO JUCHUIIJIMHE

(MOJY.JIIO),

COOTHECEHHBIX C

INTAHUPYEMbBIMHN  PE3VYJIbTATAMM

OCBOEHUS OFPA3OBATEJBHOMN ITPOT'PAMMBI

ITponiecc m3yuenus aucuumuHbl «Opranuszanus 00CayKUBaHHUs U CEPBHC» HAIllpaBlIeH Ha
(dbopMHpOBaHKE CIEAYIOMIMX KOMIETCHIINH:

KOI[ 1 HAMMCHOBAHUC
KOMHGT@HHI/II\/'I BBIITYCKHHUKA

Kon u HauMeHOBaHUE HHIMKATOPA JOCTUKEHUS
KOMIIETEHIIUHA

YK-3. Crocoben
OCYIIECTBIIATh COLMATBHOE
B3aUMOJEHUCTBUE u

PCaAIN30BbIBATH CBOIO POJIb B
KOMaHC

VK-3.1. 3HaeT TUnonoruto U GakTopsl GOPMHUPOBAHUS KOMAH],
C1oco0bl COLIMATIBLHOTO B3aUMOJIEHCTBUS

VK-3.2. VYwmeer gelicTBOBaTb B JyX€ COTPYIHUYECTBA;
MPUHUMATH PEIICHUS C COOMIOIEHUEM ITHUECKHUX MPUHIIMIIOB UX
peanu3anuy; IMPOSABIATE YBaXKEHUE K MHEHHUIO U KYJIBType
JIPYTHUX; TPUMEHSATH OCHOBHBIE METOIBl M HOPMBI COIIHAIILHOTO
B3aMMOJICHCTBUS AN pealu3allud  CBOEH  poiaum |
B3aUMOJICHCTBUS BHYTPU KOMaH/bI

VK-3.3. Bnaseer HaBbIKaMU pacrlpeziesieHuss poJiel B YCIOBUSAX

KOMaHJHOTO B3aMMOJEHCTBUS; METOJAaMU OLEHKH CBOUX
JICMCTBHM, IJIAHUPOBAHUS U YIIPABIECHUS BPEMEHEM
[1K-3. Crocoben | [1K-3.1  ®opmupyer 1menb W 3aJaud  JESATEIbHOCTH
OCYIIECTBIISITh ~ YIpaBJIEHHE | MOApA3/IEJICHU opraHuzaluu cdepbl TOCTEPUUMCTBA U
pecypcaMM U TIEPCOHAJIOM | OPTaHU3YET UX BBINOJIHEHHE
JIerapTaMeHTOB (cmyx0, | I[IK-3.2 Opranusyer omeHKy u oOecrneunBaeT TEKyIee |
OTJIEJIOB) OpraHu3aluy | MEepPCIEeKTUBHOE IUIAHUPOBAHHUE MOTPEOHOCTEH JernapTaMeHTOB

chepsl rOCTEIPUIMCTBA

(cmyx0, OTHenoB) opraHm3anuu c@epbl TOCTEIPUUMCTBA B
MaTepHalIbHBIX pecypcax U IMepcoHae
[1K-3.3 OcymectBisier ¢opMupoBaHue U (PyHKIIHMOHUPOBaHUE

CHUCTEMBl OHM3HEC-TIPOIIECCOB, PETrJIaMEHTOB M  CTaHJapTOB
JeSITeTTbHOCTH oJipa3eIIeHu i OpTraHu3aIu’ cepbl
TOCTCTIPUUMCTBA
[TK-4. Cnoco6en | [IK-4.1 Opranuzyer BCTpeuYH, TIE€PETOBOPHI, MPE3CHTAINH
OCYIIECTBIATH TOCTHHUYHOTO TIPOJAYKTa MOTPEOUTENIIM, MapTHEPAM U APYTHM




B3aUMO/IEIiCTBHE C | 3aMHTEPECOBAHHBIM CTOPOHAM

OTPEOUTENIMU u | [1IK-4.2 Pa3zpemaer mpoOieMHBIE CHUTYyallud C MOTPEOUTENsIMHU,
3aMHTEPECOBAaHHBIMU napTHEpaMH, 3aMHTEPECOBAHHBIMU CTOPOHAMU

CTOpPOHAaMH IIK-4.3 Bnageer  aHMIMWCKUM — S3BIKOM  WJIH  JIPYTUM

WHOCTPAaHHBIM SI3BIKOM TIPU  PEaTHM3alMd  TEXHOJIOTHYECKOTO
00CIyXUBaHUS MOTPEOUTENEH TOCTUHUYHBIX YCIYI C Y4ETOM
XapaKTCPUCTHK IIOCTOSSTHHBIX KIINCHTOB TOCTUHHUYHOT'O
KOMIUIEKCa Ha YpOBHE, obOecreunBaromeM 3(dQeKTuBHbIC
npodeccHoHaAbHBIE KOMMYHHUKAITUU

ITK-6. Cnocoben | I[TIK-6.1 [IpoBoauT mpreM U CEpBUCHOE OOCTY)KHMBAaHUE TOCTEH C
OpPraHU30BBIBATH  TPOLECC | YYETOM MX HMHIMBHIYaJbHBIX MOTPEOHOCTEH

OKa3zaHus yciuyr B cdepe
OOIIECTBEHHOTO MUTAHHUSI

[1K-6.2 OcymiecTBisieT NPUTOTOBJICHHE OJOJ W HANUTKOB B
COOTBETCTBUH C TEXHOJOTUSAMH, CaHHTapHO-TUTHCHUYECKUMHU
HOpMaMH U TpeOOBaHUAMHU 0€3011aCHOCTH

ITK-6.3 Crniocoben obecrieunBaTh KOHTPOJIbL M OICHKY KadecTBa
TOBapOB W YCIIYT, IMPOBOJUTH KAIBKYISIUI CE0CCTOMMOCTD

MPOJYKTOB
[TK-7. Cnocoben | [IK-7.1. OcymiecTBisieT OpraHU3aI{i0 IMPOIECCOB OCHOBHOTO
OCYIIECTBIIATh IPOM3BOICTBA OPraHU3ANHU MUTAHUS
pacnpenenexme I1K-7.2. Pa3pabaTbiBaeT NpPOU3BOJICTBEHHBIE PETIAMEHTHI U
HPOU3BOICTBEHHBIX UHCTPYKIIMK 10  TpoILeccaM  OCHOBHOTO  TPOHM3BOJICTBA
3aIlaHHﬁ U KOOpAWHAIHUIO OopraHu3al IMUTaHUs
HPOU3BOICTBEHHBIX u
COLMATBHEIX MPOIECCOB [1K-7.3. KoopauHupyeT NpOU3BOJACTBEHHBIE M COLUAIBHBIC

mponecCbl OCHOBHOI'O IMPOU3BOACTBA OpraHu3aluy IMUTAHUS B
COOTBCTCTBUH C LCIISIMU PA3BUTHA OpTaHU3alluU ITUTAHUSA

OCHOBHOT'O IMPONU3BOACTBA
OpraHu3alvi IMMTaHUs

3. MECTO JIMCUUILUIMHBI (MOJAYJISI) B CTPYKTYPE OBPA3OBATEJBHOM
INPOI'PAMMBI

VYuebHast aucuuiuinHa «Opranuzainus 00CIy)KUBaHUS U CEPBUCY OTHOCUTCS K JIEKTUBHBIM
JUCHMIUIMHAM  4acTH y4yeOHOro rIuiaHa, (opMHpyeMol ydacTHHKaMH 0O0pa30BaTENIbHBIX
OTHOILIEHHUH, 10 OCHOBHOU MNpodeccHoHaIbHOW 00pa3oBaTeIbHON MporpaMMe IO HAarpaBlICHUIO
noarotoBku  43.03.03 TocTuHuMYHOE €70, HampaBiIeHHOCTh (mpoduns) VYmpaBieHue B
TOCTMHUYHOM OHu3Hece.

4. OFPBEM JJUCHUIIVIMHBI (MOAYJISA) B 3BAYETHBIX EAUHUIIAX C YKASAHUEM
KOJNYECTBA AKAJEMHUYECKHUX YACOB, BBIJ/IEJIEHHBIX HA KOHTAKTHYIO
PABOTY OBYYAIOIIUXCA C IIPEIIOJABATEJIEM (IIO BHJIAM VYYEBHBIX
3AHSATUN) U HA CAMOCTOSTEJBHYIO PABOTY OBYUAIOIIUXCA

OO0mass TpymoeMKOCTh (00BEM) TUCIMILTUHBI cocTaBiser 14 3adeTHwIXx enumHui, 504
akajeMuuecknx vaca. Jlucuurinaa nuzydaercs Ha 1-3 kypcax, B 1-6 cemecTpax.
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Cocrtas 1 00beM JUCHHUILVIMHBI M BH/IbI Y4eOHBIX 3aHATHI

. Paznenenue mo cemecrpam
By yueOHBIX 3aHATHI Bcero 1 5 3 2 5 5
O6mas TpynoemMkocTs, 3ET 36 1 2 3 3 3 2
OO61ast TpyA0€MKOCTb, Yac. 504 36 72 108 108 108 72
AyIUTOpHBIE 3aHATHS, Yac. 296 17 19 68 72 68 52
Jlexuuu, gac. 166 17 19 34 36 34 26
[IpakTrueckue 3aHATHS, Yac., 130 - - 34 36 34 26
B T.4. B (hopme npaktuueckoit moarorosku | 130 - - 34 36 34 26
CamocrosiTenpHas padbora 208 19 53 40 36 40 20
Kypcogoii mpoekt (pabora)
KonTtposnbHbie paboThI
Bun  MTOroBOro  KOHTpONIS  (38YET, | ysanm . w %
9K3aMEH) eH % ?9: 5
3a4eT = = Z
5. COAEPKAHME JUCHUIIVIMHBI MOAYJISA), CTPYKTYPUPOBAHHOE

11O TEMAM (PA3JEJIAM) C YKASAHUEM OTBEJEHHOT'O HA HUX KOJIMYECTBA
AKAJJEMAYECKHX YACOB Y BUJIOB YYEBHBIX 3AHATUI

5.1. Copep:xanue JTUCUMIIIMHBI

Paznea |. [Ipodeccnonanbublii mopTper opuUIMAHTA

Tema 1.1. BHemnuii Bu1 nepcoHara.

Tema 1.2. IlpodeccuonanpHas THTHEHA M TEXHUKA O€30MTACHOCTH.

Tema 1.3. OcobeHHOCTH 00CTYKUBaHUSI TOCTEH pa3HBIX TUIMOB. [IPUBBIUKH €bl U MUTHS

rOoCTeH UX Pa3HbIX CTPaH.

Paznen |l. UnBenTaps pecropana

Tema 2.1. Ilpodeccuonanpaas medenb Ui cepBrca

Tema 2.2. CtonoBble mpuOOpHI

Tema 2.3. Ctexio

Tema 2.4. CrienuanbHbIi HHBEHTAPh

Tema 2.5. [IpodeccronaabHOE CTOIOBOE OEIbe

Paznes |11. Ba3oBble HaBbIKH cepBHCca

Tema 3.1. PaboTa co cTOJI0BBIM OebeM (CKaTepTH, HallePOHBI, CaI(PETKH).
Tema 3.2. Texuuka paboThl ¢ Tapeiakamu (upper-grip, under-grip).

Tema 3.3. Texnnka paboTsl ¢ mogHOCaMH. TexHUKA paOOTHI CO CTEKIIOM.
Tema 3.4. ba3zoBast cepBupoBKa croja (a la carte, 6aHkeTHas).

Paznen V. CepBuc 3aBTpaka

Tema 4.1. OcobenHoctu cepBHca 3aBTpaka B oTene. CepBUC MPOCTEUIIMX 3aBTPAKOB

(KOHTMHEHTAIbHBIN, BEHCKUH).

Tema 4.2. CepBuc pacHIMpPEHHBIX 3aBTPAKOB (aHITIMHCKUI, aMepUKaHCKUH).

Tema 4.3. 3aBTpak B HOMepe (OOM-Service).

Tema 4.4. Cepsuc 6ydera. CepBuc OpaHua.

Pa3nen V. CepBuc BuHa

Tema 5.1. OcHOBHBIE TEOpETHYECKHE IOJIOKEHUSI O BUHAX (KiIaccuukauus, MpaBuia

XpaHeHus, MoJaun).

Tema 5.2. CepBuc KpacHbIX BUH (MHBEHTaphb, mise en place, TexHuka paboThl).
Tema 5.3. CepBuc OenbIx BUH (HHBEHTaph, mise en place, TeXHUKa paOOTHI).
Tema 5.4. CepBuc cTapbix BUH (MHBEHTaph, mise en place, nexkaHTanus).
Pa3nen VI. CepBuc gemkarecon

Tema 6.1. CepBuc ynutok (MHBeHTaph, mise en place, TexHUKa pabOTHI).
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Tema 6.2. CepBuc yctpull (MHBEHTaph, mise en place, TeXHUKA pabOTHI).

Tema 6.3. CepBuc ukpbl (MFHBEHTaph, mise en place, TexHuKa pabOTHI).

Tema 6.4. CepBuc omMapoB (MHBEHTaph, mise en place, TeXHUKa pabOTHI).

Tema 6.5. CepBuc pakoB (MHBEHTapb, mise en place, TexHuKa pabOTHI).

Paznea VII. VIP-cepBuc (pabora nepex rocrsimMm).

Tema 7.1. Paznenka cBexxux GpyKkToB (s10J10KH, OaHAHBI, TPEUTIPPYThI, aHAHACHI);
Tema 7.2. unetupoBanue pIObI (IAPOBOIA, )KAPEHOH );

Tema 7.3. TpanumpoBaHue NTHIIBL;

Tema 7.4. MapuHOBaHM€ U APECCUHT CalIaTOB;

Tema 7.5. ®amOupoBanue (Kpen-Ccro3eTT, MOPOKEHOE C GPyKTaMu);

Tema 7.6. Crieruanbhbie BB Kode (kode-haambe, kode mo-upiaHacKu, U T.11.)

5.2. TemaTn4ecKui MJIaH

KonnyecTBo yacos
13 HUX
o 5 U3 HUX
=
o| = o o U3 HUX
H § § é < é = E
OMepa U HAaMMEHOBaHUE pa3/ieioB U TEM g E E gl & é s £ =| Tpaxrua
O g gl = = 2| | eckas
2 8% X5 2| £ &| nomroro
= b= < < O
< = BKa
@) =
1 cemecTp
Pasznea L. [lpodeccnonanbublii mopTpeT O(UIHAHTA
Tema 7.1. BHemHuii BUJ nepcoHana. 4 - 4 4 - -
Tema 7.2. IlpodeccuonanbHas TUTHEHA U 3 i 3 3 i i
TEXHHMKA 0€30M1aCHOCTH.
Tema 7.3. OcobeHHOCTH OOCTYXKMBAaHUS TOCTEH
pas3HbIX TUNOB. [IpUBBIUKY €11bl U MUThs TOCTEN UX | 29 19 10 10 - -
pa3HBIX CTPaH.
Hroro no 1 cemectpy 36 19 17 17 - -
2 cemecTp
Paznen |l. UnBenTaps pecropana
Tema 2.1. IlpodeccronampHas wmeOenp s 5 i 2 5 i i
cepBuca
Tema 2.2. CTonoBbie TpHOOPHI 4 - 4 4 - -
Tema 2.3. Crexio 4 - 4 4 - -
Tema 2.4. CrieruanbHbII HHBEHTAPh 4 - 4 4 - -
Tema 2.5. [IpodeccronaabHOE CTOIOBOE OEIbe 58 53 5 5 - -
Hroro no 2 cemecTpy 72 53 19 19 - -
3 cemecTp
Paspnea I11. ba3oBbie HABBIKH CepBHCA
Tema 3.1. PaGora co cTONOBBIM OenbeM
30 - 30 20 10 10
(ckaTepTH, HallepOHbI, cal(peTKN).
Tema 3.2. Texnuka paboThl ¢ Tapenkamu (upper-
. XHHKA P P @pper-| 56 | 20 | 6 | - | 6 6
grip, under-grip).
Tema 3.3. Texnuka paboOTBI C MOJHOCAMH. 8 i 8 i 8 8
TexHuka pabOTHI CO CTEKIIOM.
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Tema 3.4. bazoBas cepBupoBKka croia (a la carte, 44 20 24 14 10 10
OaHKeTHas ).
Hroro no 3 cemecTpy 108 | 40 68 34 34 34

4 cemecTp

Pazgea IV. CepBuc 3aBTpaka

Tema 4.1. OcobOeHHOCTH cepBUCa 3aBTpaKa B
oTee. CepBuc MPOCTEHIINX 3aBTpakoB | 30 10 20 10 10 10
(KOHTUHEHTAJIbHBIN, BEHCKUN).
Tema v4.2. } CepBuc PAcLIMPEHHBIX  3aBTPAKOB |, 6 14 5 8 8
(aHMIMICKUI, aMEPUKAHCKUI).
Tema 4.3. 3aBTpak B HOMepe (room-service). 28 10 18 10 8 8
Tema 4.4. CepBuc 6ydera. Cepuc Opanya. 30 10 20 10 10 10
Hroro no 4 cemectpy 108 | 36 72 36 36 36

5 cemecTp

Pa3nes V. CepBuc BuHa
Tema 5.1. OCHOBHBIE TEOPETUUECKUE TOJOKEHUS
0 BUHax (kiaccupuKanys, NpaBwia XxpaHeHus, | 18 10 8 8 - -
1o/1a4u).
Tema 5.2. CepBrc KpacHbBIX BHH. 18 6 12 2 10 10
Tema 5.3. CepBuc 6embIX BHH. 14 4 10 2 8 8
Tema 5.4. CepBuc cTapbIx BUH. 8 - 8 2 6 6
Pazjnen VI. CepBuc nejmnkarecoB

Tema 6.1. CepBuc ynmurTox. 10 4 6 4 2 2
Tema 6.2. CepBuc ycTpunl 10 4 6 4 2 2
Tema 6.3. CepBHc UKpBI. 10 4 6 4 2 2
Tema 6.4. CepBuc omMapoB. 10 4 6 4 2 2
Tema 6.5. CepBuc pakos. 10 4 6 4 2 2
Hroro no 5 cemectpy 108 | 40 68 34 34 34

6 cemecTp

Paznea VII. VIP-cepBuc (paGora nepea roctsiMu).
Tema 7.1. liazz[enKa CBEXHX (PYKTOB (s1070KH, 24 10 14 8 6 6
OaHaHbl, rpeindpyThl, aHaHACHI);
Tema Z.Z. @uiietupoBaHue pbIObI  (IIAPOBOH, 8 4 4 i 4 4
KapeHon);
Tema 7.3. TpanmupoBaHue NTHULIB; 8 4 4 - 4 4
Tema 7.4. MapuHOBaHN€ U APECCUHT CaNATOB; 10 2 8 4 4 4
Tema 7.5. @unambupoBanue (Kpemn-cro3err, 8 i 8 4 4 4
MOpOKEHOEe ¢ QpyKTamHu);
Tema 7.6. CneuuanbHble BuAbl Kode (kode- 14 i 14 10 4 4
¢bnamOe, Kode no-upaaHacKH, U T.11.)
HToro no 6 cemecTpy 72 20 52 26 26 26
Bcero no gucuunjinHe 504 | 208 | 296 | 166 | 130 130
Bcero 3a4€THLIX eTHHUILL 14
5.3. JlekuMoHHbIC 3aHATHSA
dopmupyem
Tema Conepxanue Yacsl bre
KOMIIETEHITH
u

PA3JIEJI 1. IIpodeccnonaibHblIi OpTPET 0OPUIMAHTA

Tema 1.1. Buemmuii Bug | TpeboBanms, npenbseusembie k| 4 | I1K-6




nepcoHaa.

BHEIITHEMY BUJTY
odurmanTtoB, OapMeHOB (OAeKIa,
0o0yBb,  IpHYECKa,  yKpalleHus,
WCIOJb30BaHUE MapPIOMEPHBIX U
KOCMETHYECKHX CPEJICTB).

METPAOTEIIS,

Tema 1.2. IlpodeccuonanvhHas | [Ipodeccronanpnass ¥ JIW4Has 3 YK-3
TUrMeHa u TEXHUKA | TUTUEHA. [1K-6
0€30MacCHOCTH. [IpaBuia TeXHUKH OE30MIACHOCTH TPU

oOCIyXMBaHUM TOCTe B  3aje

pecropaHa
Tema 1.3. Ocob6ennoctr | OCOOEHHOCTH TIOBEJICHUs, BKYCOBBIC 10 [1K-4
OOCITy’)KMBaHHUsI TOCTEH pa3HBbIX | IpUCTpacTHss H Taby TocTed U3
TUMOB. [IpUBBIYKK €bl U MUTHS | pa3HBIX CTPaH.
rOCTeH MX Pa3HbIX CTPaH.

PA3JIEJI |Il. UuBeHTaps pecTropana

Tema 2.1. Ilpodeccuonanshas | CTonsl, Kpecia, moacoOHas mebenb 2 IK-7
MeOenb IJIs cepBrca (repunonbl, Tenexku). Ilogbop u

3aKynka MeOenu JUIsi pecTopaHa u

Oapa.
Tema 2.2. Cronossie npubopsl | CTonOBBIC TPUOOPHI 4 [K-7
Tema 2.3. Ctekiio Crekiio 4 ITK-7
Tema 2.4. Cnenunanbapiii | CriennaabHbI HHBEHTAPh 4 T1IK-7
WHBEHTAPb
Tema 2.5. Ilpodeccuonanbuoe | [IpodeccronanbHoE CTOIO0BOE OEIbE 5 IIK-7
CTOJIOBOE Oelibe

PA3JIEJI |11. Ba3oBble HABBIKHU cepBHCA
Tema 3.1. Pabota co ctonoBbiM | Pabora co  cromoBeiM  OenbeM 20 [1K-6
O6enbeM (CKaTepTH, HANEpPOHBI, | (CKaTepTH, HAIIEPOHBI, CalI(PETKN).
candeTkn).
Tema 3.4. bazoBas cepBupoBka | bazoBas cepBupoBka ctona (a la 14 [1K-6
croia (a la carte, GankeTHas). carte, 0aHkeTHas).
PA3JIEJI IV. CepBuc 3aBTpaka

Tema 4.1. OcoOenHoctu | OcoOeHHOCTH OOILIEHUsI C TOCTSIMU 10 [1K-6
cepBuCa 3aBTpaka B OTelle. Ha 3aBTpakKe. [1K-4

OcCHOBHBIE BHJIBI CEPBUCA 3aBTPaKa B

orene
Tema 4.2. CepBuc | CepBuc pacIIUPEeHHBIX 3aBTPaKOB 6 [1K-6
PaCIIMPEHHBIX 3aBTPAKOB | (AHTTIMHCKUNA, aMePUKAHCKUIN). [IK-4
(aHrIMIACKMi, aMEePUKAHCKUN).
Tema 4.3. 3aBTpak B HOMepe | 3aBTpak B HOMepe (ro00m-Service). 10 I1K-6
(room-service). IK-4
Tema 4.4. CepBuc Oydera. | CepBuc 0ydera. CepBuc OpaHya. 10 ITK-6
CepBuc O6paHya. I1K-4

PA3JIEJI V. CepBuc BuHa
Tema 5.1. OcHosnble | Knaccudukanus BuH. 8 T1IK-6
TeOopeTHYecKre TMoJoKeHust o | [IpaBmiia XpaHeHuUs! BUH.
BHUHAX (xnaccuduxarnus, | [IpaBuna mogauu BUH.
NpaBUiIa XpaHEHHUs, TIOAA4H).
Tema 5.2. CepBHc KpacHbIX BUH. 2 I1K-6
Tema 5.3. CepBuc O6enbIX BUH. 2 I1K-6
Tema 5.4. CepBuc cTapbIx BUH. 2 I1K-6
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PA3JIEJI VI. CepBuc nejimkarecoB

Tema 6.1. CepBuc yauToK Teopus no yaurkam 4 I1K-6
Tema 6.2. CepBuc ycTpuil Teopus 1o ycrpuiiam 4 I1K-6
Tema 6.3. CepBuc UKpbI Teopus no ukpe 4 I1K-6
Tema 6.4. CepBuc omapoB Teopus o omapam 4 I1K-6
Tema 6.5. CepBuc pakoB Teopus no pakam 4 I1K-6
PA3JIEJI VII. VIP-cepBuc (padoTa nepea rocTsiMn)
Tema 7.1. Pasnenka cBexux | [lonesHble cBoicTBa (PYKTOB 8 I1K-6
¢pykToB  (s10710KM,  OaHaHBI, [1K-4
rpeindpyThl, aHaHACHI);
Tema 7.4. MapunoBanue u | Bunsl canatos 4 [1K-6
JIPECCUHT CaJIaTOB; Pa3zHoBuaHOCTH yKCyCa I1K-4
Tema 7.5. @nambupoanue | Mcropus grambe 4 [1K-6
(Kpen-Ccro3eTT, MOPOXKEHOE C I1K-4
dpyKTamm);
Tema 7.6. CnenumanpHble BHABI | VICTOpUs crienuaibHBIX BHIIOB Ko(de 10 T1IK-6
kode (kode-pmambe, xkode mo- | (kode-haambe, Kode MO-UPIAHIACKH) [K-4
WPJIAHJICKH, H T.I1.)
5.4. lIpakTnyeckue 3aHATHSA B (JopMe NPAKTHYECKOI MOATOTOBKH
Dopmnp Metonsl 1
dopmbI
Tema Copnepxanue Yacsl YOMPIC KOHTPOJIA
KOMIIETE dbopMUpyeMBbIX
HITUU o
KOMIETEHITHH
Paszgea I11. bazoBble HABBIKM CepBHCa
Tema 3.1. Pabota | Texunka pabOTBI €O  CKaTepThHIO. 10 [1K-6 Breimmonnenue
co CTOJIOBBIM | TexHuka paboThl €  HalmepOHOM. NPaKTUYECKUX
OenbemM CknanpiBanue ¢uryp u3 canderox. 3aIaHu I
(ckareprty, Beinonnenue 3aanuii mo teme.
HaIepPOHBI,
caneTKn).
Tema 3.2. Texnuka paOOTBI C OJHOW, ABYMS, 6 I1K-6 Brimonnenue
TexHuka paboTbl | TpeMs U 4eThIpbMs Tapenakamu. Pabora PaKTUYECKUX
C TapeJKaMu ¢ KJIOaMH. BeimonHeHue 3agaHuii 1mo 3aaHui
(upper-grip, TEMe.
under-grip).
Tema 3.3. TexHuka pabOThI ¢ TOJHOCAMH Pa3HOTO 8 [1K-6 Brimonnenue
Texnuka pabotel | pasmepa.  PaGorta co  crexiom. MPaKTHYECKUX
C TMOAHOCAMH. BrinonHenue 3a1anuii mo teme. 3aJJaHui
TexHuka paboThI
CO CTEKJIOM.
Tema 3.4. | IIpaBuna CEPBUPOBKHU cToJa. 10 ITK-6 Brimonaenune
bazoBas CepBupoBka ansi obOciyxkuBaHus a la MPAKTUIECKHIX
CEepBUpOBKa cTOJIa | Carte  u  OankeTroB.  BrImonHeHME 3aaHui
(a la carte, | 3amanuii o TeMe.
OaHKeTHas).
Pa3nes IV. CepBuc 3aBTpaka
Tema 4.1. KoHTuHeHTanbHBIN 3aBTpak (mise en 10 [1K-6 Brimonnenue
Cepauc place, TexHuka paboThl). BeHckui I1K-4 MPaKTUYECKHUX
IPOCTENIINX 3aBTpak (mise en place, TexHHKa [1K-7 3a/laHui ¢
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3aBTPAKOB paboThI). MIPUBJICYCHUEM
(KOHTUHEHTAIbH | BBIMOTHEHME 3a/1aHUH TIO TEME. CTOPOHHHX
bIii, BEHCKHI). rOCTeH
Tema 4.2. CepBuc | Anrnuiickuii 3aBTpak (mise en place, 8 [1K-6 Brinonnenue
pacuIMpeHHbIX TeXHUKa  paboThl). AMEpPUKAHCKUUI [1K-4 MPAKTUYECKUX
3aBTPaKoOB 3aBTpak (mise en place, TexHHUKa [K-7 3a/IaHui C
(aHTTIUHCKHH, paboThI). MIPUBJICYCHUEM
aMEpPUKAHCKU). BrinosiHeHue 3a1aHui 1o TeMe. CTOPOHHHUX
rocTeu
Tema 4.3. Ocobennoctu 00CITy)KHBaHWUS B 8 I1K-6 Brinonnenue
3aBTpak B HOMepe | Homepax. CepBUpOBKa MOJHOCA U [1K-4 MPAKTUYECKHUX
(room-service). TEJIEIKKH. IK-7 3aaHui ¢
Brimonnenue 3aianuii o Teme. MIPUBJICYCHUEM
CTOPOHHHUX
rocreu
Tema 4.4. CepBuc | byper (mise en place, TexHuKa 10 I1K-6 Brinonnenue
Oydera. CepBuc | pabotel). bpanu (mise en place, I1K-4 MIPaKTUYECKHUX
Opanua TEXHHUKa paboThl). [K-7 3aJ]aHui C
Brimonnenue 3aganuii o Teme. MIPUBJICYCHUEM
CTOPOHHHUX
rocreu
Pasnea V. CepBuc Buna
Tema 5.2. CepBuc | Pabota ¢ KpacHBIMH  BHHaMH 10 [1K-6 Brinonnenue
KpaCHBIX BUH. (uHBeHTaph, mise en place, TexHHKa I1K-4 MPaKTUYECKHUX
pabotel). BeimonHeHue 3agaHWil 1O 3aJ]aHui C
TeMe. MIPUBJICYCHUEM
CTOPOHHHUX
roCTe!
Tema 5.3. Cepsuc | Pabora ¢ 6enbiMu BUHaMU (MHBEHTApb, 8 [1K-6 Breimonnenue
OeJbIX BUH. mise en place, TexHuka pabOTHI). [1K-4 IIPAKTUYECKUX
BrinmosHenue 3amanuii o TeMe. 3aJJaHuH C
MIPUBJICYCHUEM
CTOPOHHHUX
roCTen
Tema 5.4. CepBuc | Pabora  co CTapbIMH BUHaMU 6 [1K-6 Brimmonnenue
CTapbIX BHH. (MHBEHTapb, mise en place, [1K-4 IIPAKTHYECKUX
JeKaHTaIus ). BeimoiHeHne 3aanuii mo 3aJJaHuH C
TeMe. MIPUBJICYCHUEM
CTOPOHHHX
roCTeu
Pa3nen VI. CepBuc gejmkarecoB
Tema 6.1. Cepruc | Cepuc  ynmurok (mise en place, 2 ITK-6 Brimonaenune
YIIUTOK TeXHHKa paboThl). TpeHUHT. [1K-4 MPAKTUIECKHIX
3aJaHul B
napax
Tema 6.2. CepBuc | Cepuc  ycrpuir (mise en place, 2 I1K-6 Bemonaenue
yCTpHIL TEXHHKA paboThl. TpeHUHT. [1K-4 MPAKTUIECKUX
3aJaHul B
napax
Tema 6.3. CepBuc | CepBuc ukpsl (mise en place, TeXHUKa 2 IT1K-6 Brimonaenune
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HKDBI. pabotel). TpeHuUHT. I1K-4 MPaKTUYECKHUX
3aJlaHui B
napax
Tema 6.4. Cepsuc | Cepuc omapoB (mise en place, 2 I1K-6 Brinonnenue
OMapoB. TEeXHUKa paboThl). TpeHuHr. [1K-4 MPAKTUYECKHUX
3aJlaHui B
napax
Tema 6.5. Cepsuc | CepBuc pakoB (mise en place, TexHHKa 2 I1K-6 Brinonnenue
pakoB pabothl). TpeHUHT. [1K-4 MPAKTUYECKHUX
3aJlaHui B
napax
PA3JIEJI VII. VIP-cepBuc (padora nepej roctsiMmu)
Tema 7.1. | TpeHUHIM 1O  pa3felIKe  CBEXKHX 6 I1K-6 Brinonnenue
Paznenka cBexux | GpykTOB (s16710K M, OaHaHBI, [1K-4 MPAKTUYECKHUX
bpykTOB rperndpyTel, aHaHACHI). 3aTaHU I
Tema 7.2. | TpeHunru o (UIETUPOBAHUIO 4 I1K-6 Brinonnenue
®dunerupoBanre | (mapoBas, xKapeHas pbioa). I1K-4 MPaKTUYECKHUX
pBIOBI 3aaHui
Tema 7.3. | TpeHunr o TPAHILLIUPOBAHUIO 4 I1K-6 Brinonnenue
TpanmmpoBanue | (IOMaIIHSS ITULA). [1K-4 MPAKTUYECKHUX
OTULIB 3aJaHuN
Tema 7.4. | TpEHUHTH O MPUTOTOBIECHUIO CBEXKUX 4 I1K-6 Brimonnenue
MapuHoBaHHE W | CalaToB. [IK-4 IIPaAKTUYECKHUX
JIPECCUHT CAJIATOB 3aaHui
Tema 7.5. | Tpenunru 1o IIPUTOTOBJIEHUIO 4 I1K-6 Beinonnenune
®nambupoBanue | aecepToB-haamoe (Kpen-cro3erT, [K-4 MPaKTUYECKUX
MOPOKEHOE ¢ (PYKTaMH) 3aIaHUI
Tema 7.6. | Tpenunru 1o IIPUTOTOBJICHUIO 4 [1K-6 Brimonnenue
CrnennanbHble creuMaibHbIX BUAOB Koe (kode- [1K-4 IPAKTUYECKHUX
BUJIBI KOGe dbambe, Kode mo-upIaHaCKH, U T.IL.). 3aaHui
5.5. CamocTosiTeqbHast paboTa 00y4aromuxcs
Dopwn Mertob! u
. bopmbI
Tena Buner camoctosiTenbHON Yacp | PYEMBIE KoHTpOS
paboThI KOMIIET
J— (I)OpMI/IpyeMLIvX
KOMITCTEHITHI
Pasznea 1. IlpodeccnonanbHblii MOpTPeT OPUIHAHTA
Tema 1.3. Ocobennoctu [OcOOEHHOCTH  OOCITYKUBaHHS 19 I1K-6 Brimonnenue
00CITy>)KMBaHUS rOoCTeN [rocTeit Ppa3HBIX THIIOB. 3aJlaHui 110
pa3Hbix TUNOB. [IpuBbIuky [IpUBBIYKU €1BI U MUTHS TOCTEH TeMaM Ha
eIbl W THUThS TOCTEH WX |[MX Pa3HBIX CTPaH. 3aHATHIX
pa3HBIX CTpaH. (MHAUBUITyaITh
HO)
Paznea Il. UnuBeHTaps pecTopana
Tema 2.5. [[lpodheccuonanbHOE  CTOJIOBOE 53 ITK-6 Brimonaenune
[TpodeccuonanpHoe Oenbe  (ckaTepTh,  HANEpoH, 3aJlaHu# 1Mo
CTOJIOBOE Oelbe MOJIbTOH, 00Ka, caideTKkn). TeMaM Ha
Pabora c GenpeMm. 3aHATHSIX

(MHOMBUIYATH
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‘ ‘ HO)
Paspea I11. ba3oBbie HABBIKH cepBHCA
Tema 3.2. Texnuka [TexHuku TPaHCIIOPTUPOBKH 20 I1K-6 Brimonaenue
paboThl C  TapelKaMH [TapejioK ¢ OJrogaMu 3aJJaHui IO
(upper-grip, under-grip). TEME Ha
3aHATHUSIX
Tema 3.4. bazosas |CepBupoBKka cToyia (aJIrOPUTMBI 20 I1K-6 Brimonaenue
cepupoBka crona (a la [pabGoThern) 3a/IaHui 110
carte, OaHKeTHas). TeMe Ha
3aHATHUSIX
Pasznes IV. CepBuc 3aBTpaka
Tema 4.1. Cepsuc |1. U3yuenue JEKIIHOHHOTO 10 I1K-6 Omnpoc Ha
MPOCTEHIIIUX  3aBTPAKOB [MaTepHuaja Mo TeME. I1K-4 3aHATHAX
(KOHTHHEHTAJIbHbIH, 2. CamocrosiTenbHas OTpabOTKa
BEHCKHIA). [PAKTUYECKUX  HAaBBIKOB  IIO
TeMe.
Tema 4.2. Cepsuc (1. U3yuenue JIEKIIUOHHOT'O 6 [1K-6 Brmmosaenue
pacIIMpEeHHBIX 3aBTPAKOB [MaTe€pHana o TEME. [1K-4 3aJlaHul 110
(aHrMiicKuil, 2. CamocTosiTenpHasi 0TpaboOTKa TEME Ha
AMEpPUKAHCKUH). MPAaKTUYECKUX  HABBIKOB  TI0 3aHSITHSIX
TeMe.
Tema 4.3. 3astpak B |1. U3yuenue JIEKIITMOHHOT'O 10 [1K-6 BrmmosneHue
HOMepe (room-service). MaTepHaa 1o TeMe. I1K-4 3aJJaHui 110
2. CamocrosiTenbHas OTpabOTKa TEeME Ha
[PAKTUYECKUX  HAaBBIKOB  IIO 3aHATUSIX
TeMe.
Tema 4.4. Cepsuc Oydera. |1. U3yuenue JEKIIMOHHOTO 10 [1K-6 Brimonnenue
Cepsuc OpaHua. MaTepHaa 1o TeMe. [1K-4 3aJlaHu# 1Mo
2. CamocrosiTelbHas OTpabOTKa TeMe Ha
MPAKTUYECKUX  HABBIKOB  TIO 3aHATUSIX
TeMe.
Pa3nes V. CepBuc BUHa
Tema 5.1. OchHoBHble |1. U3yyeHue  ocHOBHOW U 10 [1K-6 Omnpoc Ha
TEOpeTUYECKHE TTOTIOJTHUTEIILHOM JIUTepaTyphl. [1K-4 3aHSATUSIX
nojoxenns o  BuHax 2. [louck u cbop mHDOpMAaImm
(xmaccudukanys, IpaBuia o JTUCIUTLTNHE B
XpaHEeHHs, TIOJ]auH ). MEPUOIMIECKUX TICYaTHBIX U
MHTEPHET-U3AAHUSAX.
Tema 5.2. Cepruc (1. U3yuenue JIEKIITMOHHOTO 6 ITK-6 Brimonaenune
KPacHBIX BUH. MaTepHaa 1o TeMe. I1K-4 3aJJaHui IO
2. CamocrosiTelbHasE OTpabOTKa TeMe Ha
MPAKTUYECKUX  HABBIKOB  TIO 3aHSATUSIX
TeMe.
Tema 5.3. Cepsuc Genbix (1. 3ydyenue JEKIIMOHHOT O 4 I1K-6 Brimonnenue
BUH. MaTepualia 1o TeMe. [1K-4 3aJIaHMM 110
2. CamocrosiTenbHas OTpabOTKa TEeMe Ha
MPAaKTUYECKUX  HABBIKOB  TI0 3aHSATHUSIX
TeMe.
Pa3nen VI. CepBuc geaiukarecon
Tema 6.1. CepBuc ynurok. |I. M3yueHue OCHOBHOH W 4 I1K-6 Omnpoc Ha
JTONTOJTHUTEIILHOW JIMTEPATYPhI. I1K-4 3aHATHSIX
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2. Tlouck u cbop mHPpOpMaUH
[0 JUCUMIUINHE B  IIEpU-
OJIMYECKUX TIEYaTHBIX W WH-
TCPHCT-U3JJAHUAX.

Tema 6.2. Cepuc yctpunr |I.  M3ydyeHue OCHOBHOW W 4 I1K-6 Ompoc Ha
JTOITOJTHUTEIbHOW JIMTEPATYPBI. [1K-4 3aHATHUIX
2. Tlouck u cbop uHpOpMaUU
M0 JUCHMIUIMHE B  MEpHU-
OIMYECKUX T[€YaTHBIX U HH-
TEpHET-U3/IaHUsIX.
Tema 6.3. CepBuc ukpbl. |I.  M3ydyeHue OCHOBHOW W 4 I1K-6 Ompoc Ha
JTOITOJTHUTEIbHOW JIMTEPATYPBL. [1K-4 3aHATHUIX
2. Tlouck u cbop uHpOpManUu
M0 JTUCHHMIUIMHE B  IEpH-
OIMYECKUX TEYaTHBIX U HH-
TEpHET-U3/IaHUIX.
Tema 6.4. CepBuc omapos. |I. M3ydeHue OCHOBHOH u 4 I1K-6 Omnpoc Ha
JTOITOJTHUTEIIbHOW JINTEPATYPBL. [1K-4 3aHATUIX
2. Ilonck u cbop mHPpOpMaUU
M0 JTUCHHMIUIMHE B  IEpH-
OIMYECKUX TEYaTHBIX U HH-
TEpHET-U3/aHUsIX.
Tema 6.5. CepBuc pakoB. |l. H3ydyeHue OCHOBHOH H 4 I1K-6 Omnpoc Ha
JTOITOJTHUTEIIbHOW JIMTEPATYPBL. [1K-4 3aHATUIX
2. Ilonck u cbop mHPpOpMaUU
M0 JTUCHHWIUIMHE B  IEpH-
OIMYECKUX TEYaTHBIX U HH-
TEepHET-U3/IaHUsIX.
PA3JEJI VII. VIP-cepBuc (padora nepea roctsiMm)
Tema 7.1. Paspenxa |1. U3yuenue JIEKIIMOHHOTO 10 [1K-6 Breinonnenue
CBEXHUX (PPYKTOB MaTepHaa 1o TeMe. [1K-4 3aJlaHu# 1Mo
2. CamocrosiTelbHas OTpabOTKa TeMe Ha
MPAKTUYECKUX  HABBIKOB  IIO 3aHATUSIX
TeMe.
Tema 7.2. |CamocTosiTennbHast ~ oTpaboTKa 4 I1K-6 Beimonnenue
®uiieTupoBaHue PbIObI [IPAKTUYECKUX  HABBIKOB IO [1K-4 3a/IaHMM 110
Teme TEMe Ha
3aHATHSIX
Tema 7.3. |[CamocTosiTennbHas ~ oTpabOTKa 4 ITK-6 Brimonaenune
TpaHIIMpOBaHUE NTUILIBI  |[IPAKTHUYECKUX  HABBIKOB  TIO [1K-4 3aJlaHu# 1Mo
TemMe TEeMe Ha
3aHATHSIX
Tema 7.4. Mapunosanue u |1. U3yuyenue JEKIIMOHHOTO 2 [1K-6 Brimmonnenue
JPECCHHT CcajaToB MaTepHana 1o TeMe. [1K-4 3aJlaHu# 1Mo
2. CamocrosiTelbHasE OTpabOTKa TeMe Ha
MPAKTUYECKUX  HABBIKOB  TIO 3aHATUSIX

TCMCE.
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6. ®OH/I OLEHOYHBIX CPEJCTB JUIS MIPOBEJEHMSI TEKYIIETO KOHTPOJIS
YCIEBAEMOCTHU U NMPOMEKYTOYHOI ATTECTALUMU OBYYAIOUUXCS IO
JUCLUILIMHE (MOJYJIIO)

@DOHJT OLEHOYHBIX CPEACTB [UIsl TMPOBEACHUS TEKYIIEro KOHTPOJIA YCIEBAEMOCTH U
MPOMEKYTOUHOM aTtTectanuu odOyuaronmxcs (manee - ®OC) mo auciuiuinHe «OpraHu3anus
0OCITy’)KMBaHHUSI U CEpPBUC» IPEJCTaBICH OTICIbHBIM JOKYMEHTOM WU SIBJISIETCS 4YacThio paboueit
IIPpOrpaMMBEI.

7. IEPEYEHb 9CHOBHOI71 U JTOMNOJHUTEJIBHOM YYEBHOM JINTEPATYPHI,
HEOBXOJINMOMU JJIsA OCBOEHUA JUCHUITJIMHBI (MOY JIS)

JJIeKTPOHHBbIE U3aHNS (3JIEKTPOHHBIE PeCypPChl)
1. Bypakosckas H.B. O6ciyxuBaHue B TOCTHHHYHOM KOMILIEKCE OCOOBIX KaTeropui

KJIMEHTOB: yaeOHoe nocobue JUIst BY30B / H.B. bypakoBckas, O.B. JIykuHa,
10.P. CononoamkoBa. — 2-¢ m3a. — Mocksa: HOpaiit, 2025. — 96 ¢. — TekcT: IeKTpOHHBIN //
ObpazoBatenbHas miaargopma IOpaiit [caiit]. — URL: https://urait.ru/bcode/534557 (mara

obpamenus: 22.04.2025).

2. Huxonenko ILI. Opranusamusi TOCTHHHYHOTO Jejia: y4eOHHUK Ui BY30B /
IL.I". Huxonenko, E.A. lllamun, FO.C. KimoeBa. — 2-e u3z., nepepad. u gomn. — Mocksa: FOpaiiT,
2025. — 531 c. — Texkcr: anexrpoHHsbIi // O0pa3zoBarenbHas wiardopma KOpait [caiiT]. — URL:
https://urait.ru/bcode/565984 (nara odpamienus: 22.04.2025).

3. Tumoxuna T.JI. Opranusamusi TOCTHHHYHOTO Jeia: y4eOHHUK s BY30B /
T.JI. Tumoxuna. — 2-e usn., mepepadb. u gom. — Mocksa: HOpaiit, 2025. — 297 c. — Tekcr:
AIEKTPOHHBIN // OO6pazoBarenbHast wiaropma Opaiit [caiiT]. — URL:
https://urait.ru/bcode/560465 (mara obpamenus: 22.04.2025).

4. Tumoxuna T.JI. TexHONOTUN TOCTUHHUYHON JIEATETBLHOCTH: TEOPHUS M MPAKTUKA: YICOHHK
mis By3oB/ T.JI Tumoxuna. — 2-e wu3a. — MockBa: [Opaiit, 2025. — 300 c.— Tekcr:
AIIEKTPOHHBIN /l OG6pa3zoBareabHas matdopma Opaiit [caiit]. — URL:
https://urait.ru/bcode/560466 (nara obpamenus: 22.04.2025).

Jlono/THMTeIbHbIe HCTOYHHKHU

1. ApGy3oBa H.}O.TexHonorus u opranu3sanusi TOCTHHUYHBIX ycayr: yue6. nocodue / H. 1O.
ApOy3oBa. - 3-e u3a. uchp. - M.:  Axkagemus, 2021- 224 c. - (Boicmee npogeccroHanbHOE
oOpaszoBanue. bakanaBpuar).

2. bapanoB B.A.DTHkeT 00CTyKUBaHMS Ha TNPEANPHUATUAX OOIIECTBEHHOTO NHTAHUS:
yueOHuk ais By30B/ B.A. bapanos, M.A. Cxopkuna. — 2-e m3a. — Mocksa: HOpaiit, 2025. —

184 c. — Texkct: snexTpoHHbIl // OOpazoBarenbHas miardgopma HOpaiit [caiit]. — URL:
https://urait.ru/bcode/566365 (nara obpamenus: 22.04.2025).

3. bpaxunukoB M.A. CepBuconorus: yuyeOHUK ais By30B/ M.A. bpaxxHukoB. — 2-e¢ u3f.,
ucnp. u aon. — Mocksa: Opaiit, 2025. — 144 c. — Tekct: anekTpoHHbIil / OOpa3oBaTenbHas

iargopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/567258 (nara obpamenus: 22.04.2025).

8. MEPEYEHb PECYPCOB WH®OPMAIIMOHHO-TEJEKOMMYHUKAIIMOHHOMN
CETU «WHTEPHET», HEOBXOJMUMBIX JJISI OCBOEHMS JACIHUATLTAHBI
(MOJTY.JIST)

JUis BBINONHEHUS 3aJaHdi, NPEAYCMOTPEHHBIX pabodell MporpaMMol HCHONb3YIOTCS
pexoMeHtoBaHHbIe THTEpHET-CcaiiThl, OBC.

OnekmpoHHvle 06pa3o06amenbHbLe Pecypcbl:

e MuHHCTEpPCTBO HayKM W  Bbicmero oOpasoBanusi  Poccuiickoit ~ Deneparuu:
https://minobrnauki.gov.ru/;

o depepanbublii mopran «Poccuiickoe odpazoBanue»: http://edu.ru/;

« OopasosarenbHas wiathopma «FOpaiit»: https://urait.ru
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. eLIBRARY.RU: Hayunas snextpoHHas 6uOnuoreka [DneKTpoHHBIN pecypc]. — Pexxum
noctyna: http://elibrary.ru

9. METOJAWYECKHUE VKA3AHHUS JJIA OBYYAIOIIMXCA IO OCBOEHWIO
TACIATLITAHBI (MOYJIST)

Hucunmumna «Opranu3anusi 00CTyXHBaHUS M CEPBUC» HampaBieHa Ha (OPMHUPOBAHUE Y
o0yyJaroIuxcs CHCTEMATU3UPOBAHHBIX 3HAHUH O NPOPECCHOHATBHON AEATeNbHOCTH B cdepe
PECTOPaHHOTO CEpBUCAa M CO3JaHUE YCTOMYMBOM MOTHBALlUM K OCBOCHHMIO OOYYaIOIIUMUCS
OCHOBHBIX IPHHLMIIOB PabOThl € MOTPEOUTENIMU KaK BaKHEHIIEH COCTaBJISIOIIEH YCIIEHIHOM
JESITEIbHOCTH OpraHU3aluy.

CTpyKkTypa AMCHMIUIMHBI BKJIIOYAaeT B ce0s JICKLIMOHHBIEC, MNPAKTUYECKUE 3aHATHS U
CaMOCTOSITENIbHYIO Pa0OTy 00y4aroLIXCsl.

JUis yrinyGieHHOro M3ydeHHUs JIEKIIMOHHOIO MaTepHuaja CTYAEHTaM HpPEUIOKEH CIHCOK
OCHOBHOMW M JIOTIOJIHUTEIBHOU JINTEPATYPHI.

TemaTuka NpPaKTUYECKMX UM  CaMOCTOSATENBHBIX paboOT uMeeT MNpodecCHOHATBHO-
OpPUEHTUPOBAHHBIA XapaKTep M HEMOCPEICTBEHHYIO CBSI3b pPAacCMaTPUBAEMbIX BOIIPOCOB C BalIMX
npodeccuii.

[IpakTHyeckue 3aHATUS TIOCTPOCHBI B BUAE OOCYKICHUS MPOOJIEM IUCIHUILINHBI, PEIICHUS
OTKPBITBIX 33/]a4, IPAKTUYECKUX 3a/1aHUI, YCTHBIX OTBETOB IO TeMaM JUCLMILIMHBI, BBICTYIUICHUS
C cOOOImEHNsIMH (MYJIbTUMEIMHHBIC TIPE3EHTALNH ), JOKIaIaMHi. JTO Pa3BUBAET HABBIKA PAOOTHI C
ayJAMTOpUEH C Yy4eTOM COLMAJIbHBIX, STHUYECKHX, KOH(PECCUOHAIbHBIX U KYJIBTYpPHBIX PAa3JINUMH,
MOBBIIIACT KYJIBTYPHBIH YPOBEHb M TPOQPECCHOHATIBHYIO KOMIETEHTHOCTh. [l mo0oii dopmbl
CaMOCTOSITENIbHONW pabOThl BayKHO Pa3BUBAaTh HABBIKM OCBOCHHUS Hay4yHOro (yueOHOro) mMaTepuaa,
YMEHHE HU3JI0KUTh PE3yJbTaTbl CBOUX HMHTEUIEKTYQJIbHBIX YCWJIMH M B JIOTMUECKH KOPPEKTHOM
(dbopme MpeCTaBUTh UX.

@opMUpOBaHUIO 00X U MPOPECCHOHATBHBIX KOMIIETEHIUI CTYAEHTOB CIIOCOOCTBYIOT
MHTEpPaKTHUBHBIE METOABI 00yUYeHMs, Hauboee MOJHO OTpa)karolue CreunpuKy Kypca, OAHON U3
3ala4 KOTOpPOM ABISETCS MOJEIMpoBaHuE Oyayuiel npodeccuoHanbHOM nedrenbHOCTH. B
M3YYEHUHM Kypca HCIONb3YIOTCS METOJbl MOJEpally, Yy4eOHOro HCCIEeI0BaHMs, KOHKPETHBIX
cutyanuii (case-study), KOTopbie MO3BOJISIOT PelIaTh KOHKPETHBIC MPOOJIEMbI M 3a/1a4d, YYUTHCS
B3aMMOJIEHCTBOBATh MEX/1y OO0, OBbITh B aKTUBHOW MO3UIIMHU, OCYLIECTBIATh OOPATHYIO CBA3b.

CamocTtosTenbHas paboTa 3akio4yaeTcs B U3YYEHMM OTAEIBHBIX TEM Kypca IO 3aJIlaHUI0
IpernojiaBaTenss MO0 PEKOMEHIyeMOM MM y4yeOHOM nuTeparype, B IMOATOTOBKE K MPAKTUYECKUM
3aHSTHUSIM, B BBIIOJHEHUHM MPEIJIOKEHHBIX IpErnoAaBaTeeM HWHAWBUIYAIbHbIX 3aJaHul Ui
CaMOCTOSITENIbHON PabOThI, aHAJIN3€ JaHHBIX MEPUOANKH, HOPMATUBHO-TIPABOBBIX JOKYMEHTOB. JlJis
OpraHM3aIK CaMOCTOSITENIbHOM paboThI peiHa3HaueH (POH/ OLEHOUHBIX CPEJICTB MO JUCIUILINHE
«Opranuzanust OOCITyXHBaHHS U CEPBUC», B KOTOPOM COJEp)KaTCsl ONHUCAHUE 3aJlaHuH,
METOJIMYECKUE PEKOMEHJAIMM K WX BBIIOJHEHUIO, CHOUCKH Yy4yeOHOW, CHpaBOYHOH U
JONIOJTHUTENBHON  JIMTEpaTyphl, BOINPOCHl K 3k3ameHy. CamocrosiTenbHass paboTa MOXKET
OCYILIECTBIATHCS MHAWBUIYAJbHO WM TPyMNIaMH CTYJIEHTOB B 3aBHUCHUMOCTH OT ILI€JH, 00beMa,
KOHKPETHOW TeMAaTUKU CAMOCTOSITEIbHON pabOThI, YPOBHS CIIOKHOCTH, YPOBHSI YMEHUH CTY/IEHTOB.

[Tpu moAroToBKe K 3K3aMeHy clieyeT oOpaTUTh BHUMaHUE Ha COJAEpaHHE OCHOBHBIX TEM
JUCLIUIUINHBL, OTIPEEIIEHNE OCHOBHBIX MOHATUH Kypca.

Jlns ycnemHoro ocBOeHHsI y4yeOHOro MarepHuallia U BBIIOJIHEHHUS MPAKTUYECKUX 3aJaHuil
CTYy/IEHTaM HEO0XOJMMO HAay4UThCs pPabOTaThb C PEKOMEHAYEMOH JHUTepaTypol, HOPMATHUBHBIMH
JOKYMEHTaMH, TECTaMH, OCYILIECTBIISITh MOUCK HH(POPMAIIUU C IIOMOIIBIO pecypcoB MIHTepHET.
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10. MEPEYEHb MH®OPMAIIMOHHBIX TEXHOJOI'MH, WCHOJIB3YEMBIX ITPH
OCYHECTBJIIEHUU OBPA3OBATEJIBHOT'O TIIPOLECCA 110 JUCIHUIIJIMHE
MOAVYJIIO), BKJIIOYASA IIEPEYEHb TIPOTPAMMHOI'O OBECIIEYEHMNA,
COBPEMEHHBIX TPO®ECCUOHAJIBHBIX BA3 JAHHBIX U THOOPMALIMOHHbIX
CITPABOYHbIX CUCTEM

Ilepeuens ungpopmayuonnvix mexnonouii:

[Tnardopma s npesenrarmii Microsoft PowerPoint;

TEKCTOBBINA U TaOMMYHBIN penakTop Microsoft Word;

nopran urcruryra http://portal.midis.info
Ilepeuenv npozpammmnozo obecneuenun:

1C: [peanpusrtre. KoMiuiekT uis BBICIIUX U cpeaHuX yueOHbIX 3aBeneHwuii (1C — 8985755)

butpukc 24

Sunexc Opaysep

Mozilla Firefox

Microsoft™ Office®

MoitOduc

AntuBupyc «Kacrepckuii» (Kaspersky Endpoint Security)
Cogpemennuvie npogheccuonanvhule 6azpl OGHHBLIX U UHPOPMAYUOHHBIE CRPABOUHBIE CUCHEMbL

«"apaHT a’po»
Koncynbrantllnoc
CBenieHus 00 3JEKTPOHHO-OUOINOTEUHOU CUCTEME

Ne OcHoBHbIE CBeJIeHHs 00 IEKTPOHHO-OMOINOTEeUHON Kpatkas xapakrepuctuka
/1 CHCTEME
1. |HaummeHOBaHWE  3JCKTPOHHO-OMOIMOTEUHOW  cucTeMbl |OOpa3oBaTenbHas miaThopma
HpeCTaBiIsIoIeH BO3MOXHOCTb KpyriocyrouHoro | «kOpaiit»: https://urait.ru
JTUCTaHIIMOHHOTO MHAMBHYyaTbHOTO JOCTYIA JJIST KOKIOTO
oOyyaromierocsi M3 JOOOH TOUYKH, B KOTOPOHW HMMeeTcs
Jnoctyn Kk cetn MHTEepHeT, aapec B cetn MHTEpHET

11.  MATEPHAJILHO-TEXHUYECKASI  BA3A, HEOBXOJIMMASA  JUIA
OCYIIECTBJEHMSI OBPA3OBATEJBLHOTO TIPOIIECCA IO JAUCHUILIAHE
(MOJLY.JTIO)

Ne HanmenoBanue [lepeuenp MaTepHaTIbHOIO OCHAILIEHUS, 000PYIOBaHUS U
n/n 000pyIOBaHHBIX YYEOHBIX TEXHUUYECKHUX CPEICTB O0YUCHHS
ayIUTOPUH, AyJUTOPUH JUIs

MPAKTUYECKUX 3aHATUHN

1. |YueOnsiii pectopan Ne 244 (IlIkad nnst crexna

bapHas croiika

Tenexka s 0opUIIMAHTOB
Ika¢ odunmanta
benwesoii mkad

Cronsl

Crynbs

Ilocyna cepBUpOBOUYHAs

2. |bubmmoreka ABTOMaTH3MpPOBaHHbIE paboyrie MecTa OudIoTeKapeit
Uwuranensiii 3ai1 Ne 122 ABTOMaTH3MpOBaHHBIE paboune MecTa JUIsl YuTaTesei
ITpunTep

Ckanep

Cremnaxu as KHUT

Kadenpa

BbICTaBOYHBIN CTEIIAXK
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Karanoxnsrii mkadg

[Tocagounbie MecTa (CTOJIBI U CTYJIbS AJIS1 CAMOCTOSITEIBHOM
padoTHhI)

Crena nHGOpMALOHHBIH

Venosus gig aun ¢ OB3:

ABTOoMaTu3upoBaHHOE pabouee mecto A mi ¢ OB3

JIunza @penens

CrenmanpHasi mapra Jjisl JIML C HapyIIEHUSIMH OMOPHO-
JBUTATENILHOTO amnmapaTa

KnaBuarypa ¢ Hanecenuem mpudta bpaitns

Kowmmbrorep ¢ mporpaMMmubIiM obecrieuenueM yis jmr ¢ OB3
CBeToBBIC MasiKi Ha JIBEPSIX OMOINOTEKH

TakTunbHbIE YKa3aTeNu HaNpaBICHUS JABHKEHUS
TaxkTHIBHBIE YKa3aTEeNN BBIXOa U3 TOMEIICHHUS
KonTpactHoe BblI€NIEHHE MPOEMOB BXOJOB U BBIXOJIOB U3
MOMEIECHUS

Tabnauuka ¢ HaMMEHOBAaHUEM OHOJIUOTEKH, BBIIOJHEHHAS
mpudTom bpaitns

ABTOMaTH3MpOBaHHBIE  paboume  MecTa  00OECTIeYeHBI
JOCTYTIOM B AIEKTPOHHYIO nH(}OPMAaLIMOHHO-
obpaszoBarenbuyto  cpeny ~ MUJuC,  BbIXOAOM B
H(OPMAaIMOHHO-KOMMYHHKAIIMOHHYIO ceTh «IHTepHeT.




