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1. HAUMEHOBAHUE JUCUMILIMHBI (MOYJIS), HEJU U 3AJAUM OCBOEHMUS
JUCHUILIMHBI (MOLYJIST)

1.1. HamMeHOBaHMe JUCHUILINHEI

YnpaBieHue KauecTBOM

1.2. lleanb AMCHUNIMHBI

OBnajsieHre COBOKYITHOCTBEO OCHOBOIIOJIATAIONIMX MOHSTHNA B OOJACTH KadecTBa, HEOOXO-
JUMBIX CTyACHTaM, JIJIi YCTOMYMBOTO MPEJACTABICHHS O IEIIX U 3a/adax YIpaBJIeHUS KaueCTBOM,
W3YYCHHE OCHOBHBIX IMOJXOJIOB K YIPABICHUIO KAYECTBOM MPOAYKIIMH U yCIyT, U (OPMUPOBAHUE
HaBBIKOB ITOCTAHOBKH 33724 YIIPaBJICHHUS KaueCTBOM Ha MPEANPHUATHH.

1.3. 3agaun JUCIUTIIINHBI

B xo11e ocBOCHMSI TUCIUTIIMHBI CTYICHT JOJDKCH pellaTh TaKUe 3a7a9d Kak:

® YCBOCHHE 3HAHUH O METOOJIOTUH ¥ TEPMHUHOJIOTUH, IPUHITUTIAX U (DYHKITUSAX YIIPaBICHUS
KaueCTBOM, SBOJIONNHA JaHHOW YIPABICHYECKON TECOPUU M TPAKTHKHU, OCHOBHBIX ITOJOKECHHSIX
koHuenuuu TQM;

e (hOopMHpPOBAaHHE TIPEACTABICHUI 00 OCHOBHBIX ITOKa3aTeIsAX M CTaHIAApPTaX CHUCTEM Me-
HEIKMEHTA KauecTBa,

® BEIpa0OTKA yMEHUHN pa3pabOTKH CUCTEM MEHEIKMEHTA Ka4eCTBa HA TIPEATIPUATUSIX;

¢ (hOpMHPOBAHNE HABBIKOB MPUMEHEHHUSI OCHOBHBIX METOJIOB aHAJIN3a W PEIICHHs MPoOJieM
B 00JIaCTH KayecTBa.

2. IEPEYEHDb IINIAHUPYEMBIX PE3YJIBTATOB OBYYEHMUS IO JUCHUIIJIMHE
MOAYJIO), COOTHECEHHBIX C IINTAHUPYEMBIMHU PE3YJIIbTATAMHA
OCBOEHMSA OBPA30OBATEJIBHOM ITPOT'PAMMBI

[Ipouiecc w3ydeHHss MUCHUIUIMHBI (MOayJisi) «YTpaBicHHE KAavyeCTBOM» HAlpaBlieH Ha
dbopMUPOBaHUE CICIYIOIIUX KOMITIETCHIIUH:

KOI[ 1 HAMMCHOBAHUC
KOMHCTGHHI/If/'I BBIITYCKHHKA

Kon u HaumeHOBaHUE MHIMKATOPA JOCTHKEHUS
KOMIIETEHIIUN

[IK-1 CmocobGeH mnpoBOAUTH
a”aan3, 0oO0OOCHOBAaHHE H BBI-
0Op pellleHus MO CO3JaHUI0
MPOJIYKTOB W YCIyT B MPO-
dbeccroHanbHONU  AESITETHHO-
CTH

IIK-1.1 OcymecTBiser AeATeNbHOCTs 1O (HOPMUPOBAHHIO
BO3MOXXHBIX PEIICHUN MO CO3JaHHI0 MPOAYKTOB U YCIYT B MpO-
(heccuoHaIBbHOM 1eATeIbHOCTH

I1K-1.2 OuenuBaet 3¢(eKTUBHOCTh CO3/JaBa€MbIX MPOAYKTOB U
yCIyT B Ipo(heCCHOHAIBHON IS TETbHOCTH

IIK-1.3 OO6ocHOBaHO mMpUMEHSET 3aKOHOAATeNbCTBO PD B
obyactu mpoecCHOHaATBEHON ACSITEIHHOCTH

[IK-4 Crnocoben ocy-
IECTBIIATH B3aI/IMO)IeI\/'ICTBI/Ie
C TMOTpeOWTENSIMA U 3aMH-
TEPECOBAHHBIMU CTOPOHAMHA

IIK-4.1 Opranusyer BCTpeuH, NEPErOBOPHI, IPE3EHTALIUN [OCTHU-
HUYHOTO MPOJyKTa MOTpeOUTENsIM, TapTHEPAM U APYTUM 3auH-
TEPECOBAHHBIM CTOPOHAM

[1K-4.2 Pa3zpemraer mpoOJeMHBIE CUTyaIlldd C MOTPEOUTEISIMH,
IHapTHepaMu, 3aMHTCPCCOBAHHBIMU JIMIIAMHU

[1K-4.3 Bnangeer aHTJIMMUCKUM S3BIKOM WJIM APYTMM HHOCTpaH-
HBIM SI3bIKOM TIPU pEAH3ald TEXHOJIOTUYECKOTO ITMKIA 00-
CIIy’)KMBAHHS C YYETOM XapaKTEPUCTHUK MOCTOSIHHBIX KJIMEHTOB
TOCTUHUYHOTO KOMIUIEKCa Ha YpOoBHE, oOecrieunBaromieM dddex-
TUBHBIE MTPodeccruoHaIbHbIE KOMMYHUKALIUU

IK-6 Criocoben ocy-
HICCTBIIATh YIPABJICHUE pe-
cypcaMd H  TIEpCOHAIOM
JenapTaMeHToB (CITy»x0, OT-
JIeNIOB) OpraHu3aiuu  chepsl
TOCTETIPUMMCTBA W 0O0IIe-
CTBEHHOTO NMUTaHHS

[1K-6.1 ®opmupyer Lenp U 3a7a4u JESTENIbHOCTH MOJpa3iese-
HUI opraHuzanuu cepbl TOCTEPUUMCTBA U OOILIECTBEHHOTO
IMUTAHWUA, OPTaHU3YCT UX BBIITOJHCHUC

I1K-6.2 Opranusyer OLEHKY W oOecrneuyuBaeT TeKyllee U Ie-
PCIIEKTHBHOE IUIAHUPOBAHWE TOTPEOHOCTEH J1emapTaMEeHTOB
(cmyx0, OTHENOB) oOpraHu3aluu cgepbl TOCTEIPUUMCTBA H
OOIIIECTBEHHOTO MUTAaHUs B MATEPHAIBHBIX pecypcax M MmepcoHa-




ne
[1K-6.3 OcymecTBinsier GopMHpOBaHHE M (PYHKIHOHHPOBAHHE
CHCTEMbI OW3HEC-TIPOILIECCOB, PErJaMEeHTOB W CTaHJIApTOB Jesi-
TENBHOCTH TOJPA3NENIeHUil OpraHu3amuu chepbl TOCTEIPUNM-
CTBa M OOIIECTBEHHOT'O MUTAHUS

3. MECTO JUCHUIIJIMHBI (MOJAYJISI) B CTPYKTYPE OBPA3OBATEJIbHOM
ITPOI'PAMMBI

VYyeOHass qucHMIiiHa (MOAYJb) «YIpaBlieHUE KAaueCTBOM» OTHOCHUTCSA K JUCUUIUIMHAM
4acTH yyeOHOro miaHa, GopMupyemMoi yuacTHUKaMu 00pa30BaTEeIbHBIX OTHOIIECHHI, 10 OCHOBHOM
npodeccuoHanbHOM 00pa3oBaTeNIbHON MporpaMMme Mo HampasiieHuto nojaroroBku 38.03.02 Me-
HEJDKMEHT, HaIllPaBJIE€HHOCTb (MpoQuiib) MEeHEeKMEHT B pECTOPaHHOM M TOCTUHUYHOM OU3Hece.

4. OFBEM JIUCHUIIVIMHBI (MOAYJIAA) B 3BAUETHBIX EJIUHULAX C YKA3SAHUEM
KOINYECTBA AKAJEMHUYECKHUX YACOB, BBIIEJIEHHBIX HA KOHTAKTHYIO
PABOTY OBYYAIKOIIUXCsA C IIPENNIOJABATEJIEM (IIO BUJAM YUYEBHbBIX
3AHATUI) U HA CAMOCTOSATEJIBHYIO PABOTY OBYYAIOIIUXCS

O6mast Tpy10eMKOCTh (00beM) TUCIUILIUHBI COCTABISIET 2 3a4€THBIX €IMHUII, 72 aKaJIeMu-
yeckux 4aca. JlucuunianHa usyyaetcs Ha 4 Kypce, B 8 cemecTpe.

CocTaB u 00beM AUCHHUIIJINHBI 1 BUAbI y‘leﬁHle 3aHATHH

Pa3nenenune
Bun yueOHbIX 3aHATHIA Bcero 110 CEMECTPaM
8
O6m1as TpyaoeMKocTh, 3ET 2 2
OO6m1ast TpyJ0€MKOCTb, Yac. 72 72
AyJuTOpHBIE 3aHATHS, Yac. 52 52
Jlexnun, gac. 26 26
[IpakTUueckue 3aHsATHs, Yac. 26 26
CamocrosiTenpHas paboTa 20 20
KypcoBoii mpoekT (pabota) - -
KoHTponbHbIe paboThI - -
Buj uToroBoro KoHTposis (3a4eT, 3K3aMeH) DK3amMeH DK3amMeH

5. COAEP/)KAHUE JUCHUIUVIMHBI (MOAYJIsA), CTPYKTYPUPOBAHHOE IIO
TEMAM (PA3JAEJIAM) C YKASAHUEM OTBEJAEHHOI'O HA HUX KOJIMYECTBA
AKAJTEMAYECKHNX YACOB U BUJIOB YUEBHBIX 3AHATUI

5.1. Copep:xanue TUCUMILIIHMHBI

PA3JIEJI I. OnbIT npUMeHeHusl U Pa3BUTHA CHCTEM MEHEI)KMEHTAa Ka4ecTBa

TEMA 1. AKTyaJIbHOCTh KOHLENIUHM KAa4YeCTBAa HA COBPEMEHHOM JTalle Pa3BUTHUA
o0mecrBa. CylHOCTb U poJIb KauecTBa. ['€He3UC 1 MHOTOAaCIIEKTHOCTh KaTEropuu «kauecTBo». Ka-
YECTBO KaK CTpaTeruyeckas eab IPEeANpPUATHs B YCIOBUAX PBIHOYHOM SKOHOMUKH. KoHIenus Ha-
[IUOHAIBHOM MOJUTHUKU B 00JIACTH KauecTBa MPOAYKLIUHI U YCIIYT.

TEMA 2. MeT010/10T¥sI M TEPMUHOJIOTHS YIIPABJIEHUS] Ka4eCTBOM

OcHOBHBIE XapaKTEPUCTUKH MOHATHUS «KadecTBO». KauecTBO M HaleKHOCTh, KaYECTBO, LIEH-
HOCTb U CTOMUMOCTb. AHAJIHN3 ONpeIeTICHUs] OCHOBHBIX TEPMUHOB: Ka4e€CTBO; 00ECIeUeHrEe KauecTBa;
yIpaBIE€HUE KaueCTBOM; cucTeMa KadecTBa. KauecTBo 1 3amHTEpecOBaHHBIE CTOPOHBI. AHAJIN3 Ka-
yecTBa NpoayKuuu. KoHKypeHTOCnocoOHOCTh U KauecTBO. PaznnuHoe noHnManue kadecta. Kaue-
CTBO B ITOBCEIHEBHOMU JKM3HH, B MPOMBIIIJICHHOCTH, B IPOM3BOJICTBEHHBIX OpraHu3alusix, B cepe
yciyr. TpeboBaHusl, MpeIbsABIsSEMbIE K KAUECTBY YCIIYT.

TEMA 3. Bo3HNKHOBeHHE M Pa3BUTHE YINPABJICHHA KAa4eCTBOM NPOAYKIHH KaK
00J1aCTH 3HAHMS U NPeAMeTa NPAKTHYECKOH 1esITeJJbHOCTH
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OcHOBHBIE 3TaIlbl Pa3BUTHS IEATEIBHOCTH 110 YIPaBICHHUIO KauecTBOM. BeeoOriee ynpasiie-
HUE KadecTBOM. Yuwmrens (Typy) B obnmactu kadectBa: [emunr, J[xypan, @eiirenbaym, Kpocow,
Taryrtn, HcukaBa. ®da3a meHemxMmeHTa KadecTBa. COBpeMEHHash NPAKTUKA B3aMMOOTHOLICHUI
NpeanpusTHii B obiacTu kadecTBa. [Ipobiema moBepus K KadecTBY MPOXyKIMH. OTeuecTBEHHBIH
ONBIT yIpaBieHUs kadecTBOM Daza kauyecTBa cpenbl. SAMOHCKUM, aMEPUKAHCKUM, €BPOMEHCKUI
OIIBIT YIIPABJIEHUS KAUECTBOM.

TEMA 4. PazpaGoTka cucTeM MEHEI)KMEHTA KauecTBAa HA NMpeanpusiTUAX

OcHoBHble TepMuHBl U ToHATHS. [IporeccHass monens npeanpusThs. OCHOBHBIE BUJIbI
OM3HEC-TIPOLIECCOB, IPUMEHSIEMbIE Ha MPAKTUKE.

Pa3paboTka u BHeJpeHUe cucTeM KaudecTBa Ha mpeanpustusx. Ciyx0a ympaBieHHs Kaue-
ctBoM. CucteMsbl kauecTBa. ObecrieueHre PyHKIIMOHUPOBAHUS CUCTEM KauecTBa Ha MPEANPUATHIX.

ISO 9000:2015 «Cuctemsl MeHeKMEHTa KauecTBa. OCHOBHBIE MOJIOKEHUS U CJIOBAPHY.

ISO 9001:2015 «Cuctembl MEHEKMEHTA KadyecTBa. TpeOoBaHU.

ISO 9004:2009 «MeHeKMEHT B LENAX AOCTHXKEHUS YCTOWYMBOIO yCIleXa OpraHU3alluu.
IToaxon Ha OCHOBE MEHEKMEHTA KAUE€CTBA.

ISO 19011:2011 «PykoBoasmue yka3aHus 110 IPOBEACHUIO ayAUTOB CUCTEM MEHEKMEH-
Tay.

PA3JIEJI II. MeToabl M HHCTPYMEHTHI YIIPABJIEHHS Ka4eCTBOM

TEMA 5. IlpyHuunbl o0ecnieyeHus U yIPAaBJIeHUsSI KAYeCTBOM NMPOXYKIUH

[Tponiecc GpopmMupoBaHUsT HEOOXOJUMBIX CBOWCTB M XapPaKTEPUCTUK MPOAYKLIHUH. Y CIOBHS
JUTsl 0OecrieueHrs KauecTBa MPOAYyKIIUU: He00X0oAuMasi MaTepuaibHasi 6a3a, akTUBHBIN U KBaudu-
IIMPOBAHHBIA MEPCOHAN, YeTKasi opraHuzanus pador. KoHuenrtyanbHas MOJENb yIpaBIeHUS Kade-
ctBoM. KomruiekcHast cuctema ynpaBjieHHs] KaueCTBOM MPOAYKIMH IpU ee pa3padoTke, MPOU3BO/I -
CTBE W dKCIUTyaTauuu. Bo3aelicTBue Ha ycnoBus M (aKTOPHI, BIUSIOMINE HA KauecTBO. [IpHHINIIBI
YIPaBJICHUS HA Pa3IMYHBIX 3Tallax >XU3HEHHOIO LMKJIA MPOAYyKLHH, KOHKYPEHTHbIE MpPEUMYyIIe-
CTBa.

TEMA 6. ®ynkuuu ynpasjieHusi kadyectBoM. CocTas, cojlep;KkaHue U XapaKTepUCTHKA
GyHxumi

CocraB, coaep)kaHHe M XapaKTEPUCTHKA (PYHKIIMIA: MOJMTUKA U IJIaHUPOBAaHHE KauecTBa,
opraHusanus paboT IO KadyecTBy, MOTHMBalMs U OOydEeHHE IIEpCOHAa, KOHTPOJIb KauecTBa U
uHbopMalus 0 KayecTBe, pa3paboTka MEpPOIPHUATHIA 110 KaYeCTBY, IPUHATHE PEIICHUNA U UX peau-
3a1Msl, B3aMMOJIEIiCTBUE ¢ BHELIHEN cpenol. [loka3aTenu miaHupoBaHUs KayecTBa.

TEMA 7. Iloka3zareaun kadyectBa. Cepruduxaunusi NpoAyKIMM M CHCTEM KadecTBa.
Cranpaptsl cepuun UCO 9000.

@akTophl, BIAMAKOIIME Ha KadecTBO mnpoaykuuu. [lokazarenm kadectBa. MeToawl Imo-
Ka3aTesiell BEJIMYMHBI OIpeieIeHHs KauecTBa. MeToibl OLIEHKM YPOBHs KauecTBa npoaykuuu. Cu-
cTeMa MEHE)KMEHTa KadyecTBa B coOoTBeTcTBHM co cTanaaptom MCO. Ucropus co3ganus u ¢u-
aocodus craHmaproB kayectBa. CTpPyKTypa, XapaKTepUCTHKAa M COJAEPIKaHUE MEXKTYHApOJIHBIX
crangaptoB cucreM kadectBa MCO cepun 9000. ConmeprkaHue MpoIECCHOTO M01X0/1a K odecneye-
HUIO U YIIpaBlIeHHIO kauecTBOM. KoHuenuus nocrossHHoro yny4dmenus. CocraB U KpaTkas XxapakTe-
PUCTHKA PEKOMEHIYEMBIX 3JIEMEHTOB CHCTEM KayecTBa. § MPUHIUMIIOB CUCTEMHOI'O YIIPaBJICHUS Ka-
4ecTBOM, yuTeHHbIe mpu pa3padorke MC MCO 9000.Cxembl U HOPSIOK MPOBENEHHS cepTUdhUKa-
1uu npoaykuuu. Cepruduxaius cucTeMbl KauecTBa.

TEMA 8. YnpagsiieHue 3aTpaTaMi Ha Ka4eCTBO

OcHoBHbIE IOHATHUSA O 3aTpaTax Ha kauecTBO. O030p KccieoBaHu B 001acTH 3aTpar Ha Ka-
YeCTBO. YIpaBieHHe 3aTparamMu. MoJieau 3aTpar Ha KauecTBO. JKOHOMUYECKUE aCIIEKThl MEHE XK -
MeHTa kadecTBa B ctanaaprax cepuu MCO 9000. Knaccudukanus, yaer u ananu3 Opaka. [Ipumep-
HBIH IIEpEeUYEeHb 3aTpaT Ha KauyecTBO.

TEMA 9. OcHoBHble noJ10:keHusi Konuenuuu TQM

Pois  pykoBoncTBa, OpuEHTAaUMs Ha TOTPEOHTENs, CTPATETHYeCKOe IUIAHUPOBAHUE,
MOJIFOTOBKA NEpCoHalIa, yIpaBieHue nporeccoM u 1.7. [locnenoBarensHOCTh pa3pabOTKU U BHE -
penus TQM na npennpusitun. O0s3aTenbHbIe YCIOBHS YCICIIHON e TEIbHOCTH MPEIIPUSITHSL.
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TEMA 10. OcHOBHBbIE€ MeTO/IbI AHAJIU3A U pPelleHNsi MPodJeM B 00/1aCTH KayecTBa

Cratuctuueckue meroabl. Bremonnenue ananmmsza Ilapero. I[loctpoenme rpadukoB, ru-
CTOTPaMM U CTOJIOMKOBBIX AUArpaMM, UCIOJIB3YSI METOJ MO3TOBOTO IITypMa, COCTABICHHUE MEPEUHS
MPUYUH BBIOPAHHOW TPOoOJIeMbl. MeToJ HOMHHANBHOW Tpymmbl. [locTpoeHHEe TPUYMHHO-CIICT -
CTBEHHOU JUarpaMMbl.

TEMA 11. IIpaBoBbie BOIPOCHI B 00/1aCTH Ka4yecTBa

[TpaBoBbIE OCHOBBI PEryJIMPOBaHMS KauecTBa mpoaykuuu. ObecrieyeHre KauecTBa TOBApOB
B JIOTOBOpPE KYIUIM — MPOJAXH U Jorosopa nojapsaa. OCHOBa rocyJ1apCTBEHHOIO PETyJIMPOBaHUS
KayecTBa MPOIYKIUHU, paboT u yciyr. [IpaBoBoe perynupoBaHue CTaHIApTU3ALMHU U cepTU]UKa-
mun. KOpuandeckass OTBETCTBEHHOCTh 33 HapylleHHEe TpeOOBaHM K KauecTBY M 0€30MacHOCTH.
3akoH PO «O 3ammTre npaB nmotpedouTenein».

5.2. TemaTu4ecKui miaH

KonnuectBo yacos
W3 HUX
:H.; > 3 13 HUX
® 2 8 & Q 2
Homepa 1 HauMeHOBaHUE pa3/ieloB U TEM g E 28 2 = v 2w
2 S e8| g&& = 2 E
O | 8= e 5 = ==
o s S = g £ o
ja s = ‘;E = s
O < :Q*
8 cemecTp
Pazgen 1. OnbIT npuMeHeHHUsI U PA3BUTHA CHCTEM MEHEKMEHTAa KayecTBa
Tema 1. AKTyanbHOCTh KOHIEMIMY KadecTBa Ha 6 2 4 2 2
COBPEMEHHOM JTaIre pa3BUTHs OOIIECTRA.
Tema 2. MeTtogonorust ¥ TEpMUHOJIOTHUS YIIpaB- 6 2 4 2 2
JICHUS KAY€CTBOM.
Tema 3. Bo3HuKHOBEHUE U pa3BUTHE yIpaBle- 6 2 4 2 2
HUSl KQ4eCTBOM MPOJYKIMH KaK 001acTy 3HAHUS
Y TIpeIMETA MPAKTHIECCKON JIeITeTbHOCTH
Tema 4. Pa3zpaboTka cucteM MEHEI)KMEHTa Ka- 6 2 4 2 2
YECTBA HA MIPEANPUITHSIX
Tema S. [IpuHuuner oOecrieueHust U yIpaBIeHHs 6 2 4 2 2
KaueCTBOM MPOTYKIIUH.
Tema 6. @DyHKUMM YIpaBIEHHUsS KadyeCTBOM. 6 2 4 2 2
CocraB, copaepxaHue U XapakTepHCTHUKa
GbyHKIMI
Paznea I1. MeToabl 1 HHCTPYMEHTHI YIPABJICHHUSI KAYECTBOM
Tema 7. Tlokazarenu kadectBa. CepTuduKamms 6 2 4 2 2
MPOYKIIMK U cucTeM KaudecTBa. CTaHAApTHI ce-
puu 1CO 9000.
Tema 8. YpaBieHue 3arpaTaMu Ha KaueCTBO 6 2 4 2 2
Tema 9. OcCHOBHEIE MOJIOXKEHUS KOHIICHIINU 6 2 4 2 2
TQM
Tema 10. OcHOBHBIE METOJBI aHAJIM3a U pelIe- 9 1 8 4 4
HUs Ipo6JsieM B 001acTH KauecTBa
Tema 11. IIpaBoBbie BOMPOCH B 00JIaCTH Kaye- 9 1 8 4 4
CTBa
Bcero no aucuuninHe 72 20 52 26 26
Bcero 3a4€THLIX eTHHAIL 2




5.3. JIeKIIMOHHBIE 3aHATUHSA

Tema Conepxanue qachl PopwmHpyemie
KOMIIETCHIINH
Paszpen 1. OnbIT npuMeHEeHHUs] M Pa3BUTHA CHCTEM MEHEIKMEHTA KauecTBa

Tema 1. Aktyans- | CyIIHOCTb U poJib KauecTBa. I'eHe3uc U MHOro- 2 [IK-1
HOCTb KOHIIEIINH ACIEKTHOCTh KaTEropum «kadectBo». KauecTBo I1IK-4
KauecTBa Ha KAaK cTpaTeruyeckas Lelb MPEANpUATHS B [IK-6
COBPEMEHHOM YCIIOBUSIX PBIHOYHOW 5SKOHOMHKH. KoHuenmms
JTane pa3BUTUS HAIIMOHAJIBHON TOJIMTUKA B OOJIACTH KauecTBa
o01iecTBa. NPOAYKLMH U YCIIYT.
Tema 2. Metonno- | OCHOBHBIE XapaKTEPUCTUKH TIOHATUS «Kaue- 2 [K-1
JIOTUS U TEPMUHO- | cTBO». KauecTBO M Ha/IeKHOCTh, KAYECTBO, LICH- I1K-4
JIOTHS YIIpaBJIEHHUs | HOCTb U CTOMMOCTb. AHaIM3 OINpeAeieHUs [IK-6
Ka4yeCTBOM. OCHOBHBIX TEPMHUHOB: KauecTBO; OOecreueHHe

KayecTBa; yIpPaBJIEHUE KaueCTBOM; CHUCTEMA Ka-

yecTBa. KauecTBO M 3aMHTEpPECOBAaHHBIE CTOPO-

Hbl. AHaIM3 KadecTBa npoaykuuu. KonkypeHro-

CHOCOOHOCTh M KauecTBO. Pa3nmyHoe noHuma-

Hue KauyecTBa. KauecTBO B NOBCEIHEBHOM KU3-

HY, B IIPOMBIIUIEHHOCTH, B IPOM3BOACTBEHHBIX

opranmzanusx, B cdepe ycayr. TpeOGoBanus,

IPEIbSBISIEMbIE K KAUECTBY YCIIYT TOPrOBIIU

OcHOBHBIE 3Tallbl pa3BUTHUS JAEATEIBHOCTH IO 2 [K-1
Tema 3. Bo3Huk- yIpaBleHUIO KauecTBOM. Bceobiee ynpaBnenue [1K-4
HOBEHME U Pa3BU- | KauecTBOM. Yuurens (rypy) B 00JacTH Kaue- [IK-6
THUE YIIPaBJICHUS crBa: [lemunr, J[xypan, @elirenbaym, Kpocou,
Ka4eCTBOM Taryrun, McukaBa. @a3za MEHEKMEHTA Ka4yeCTBa.
IPOAYKIMH KaK CoBpeMEHHass INpakTUKAa  B3aMMOOTHOLICHWN
o0yacTv 3HAHUSA U | IPEANPUATHI B 00OJacTu kadectBa. [Ipobrema
peaMeTa MpakTu- | JOBEpUs K KadecTBY NPOAYKIMH. OTedecTBEH-
YECKOU JeATENbHO- | HBI ONIBIT ynpasiieHHs kadectBoM (asza kaue-
CTH CcTBa cpenpl. SIMOHCKMI, aMEpUKaHCKUM, €B-

PONEHCKHI OIBIT YIIPABICHUS KAYECTBOM.
Tema 4. Paspa- OcHoBHble TepMuHBl U noHATHA. [IpoueccHas 2 [IK-1
00TKa cucTeM Me- | Moenb npennpusatis. OCHOBHBIC BUIbI OM3HEC- [IK-4
HEPKMEHTA Kaye- | MPOLIECCOB, IPUMEHSAEMbIE HA IIPAKTHKE. [1IK-6

CTBa Ha Mpeanpus-
THUSIX

Pa3zpaboTka m BHeJpeHWE CHCTEM KauecTBa Ha

npeanpustuiax. CayxOa ynpaBieHus Kaue-
ctBoM. Cucrembr kauectBa. OOecmedeHue
(YHKIMOHUPOBAaHUS  CHUCTEM  KayecTBa Ha

npennpustusx. [IpaBoBble BONpPOCH B 001acTh
KayecTBa.

ISO 9000:2015 «CucrtemMbl MEHEIKMEHTa Kade-
cTBa. OCHOBHBIE MOJIOKEHUS U CIIOBAPHY.

ISO 9001:2015 «CucreMbl MEHEIKMEHTa Kade-
ctBa. TpeboBanus».

ISO 9004:2009 «MeHemKMEHT B I€IIX OO-
CTHDKEHUS YCTOWYHBOTO YyCIeXa OpraHH3aIfu.
IToaxoa Ha OCHOBE MEHEIKMEHTA KaueCTBaY.
ISO 19011:2011 «PykoBogsmue ykazaHus 1O
IPOBEJICHUIO Y TUTOB CHCTEM MCHEIKMECHTAY.
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Tema S. [Ipunnu- | [Ipornecc hopmupoBaHust HEOOXOIUMBIX CBOMCTB 2 IK-1
bl 00ECTIEYEHUSI U | U XapaKTEPUCTUK MPOAYKIHMH. YCIOBUS JUIS [IK-4
ylpaBlIeHUs Kade- | o0ecreyeHus KauecTBa MPOJYKIMU: Heo0Xo- ITK-6
CTBOM INPOJYKIMHU. | 1UMasi MaTepualbHas Oa3a, aKTUBHBIM U KBa-

AUIUPOBAaHHBIN NEpPCOHAN, YeTKasi OpraHu3a-

st pabot. KonnenrtyaneHast MOienb yrpaBie-

HUs KauecTBOM. KoMIUIekcHas cuctema ympas-

JIEHUsI Ka4ecTBOM IPOJIYKIMU NIpPHU €€ paspa-

00TKe, MPOU3BOACTBE M 3KCILTyaTauuu. Bosneii-

CTBHE Ha YCJIOBUS M (PaKTOPHI, BIUSIONINE Ha Ka-

yecTBO. [IpuHIMIEI ynpaBiaeHUs Ha pa3IndHbIX

dTanax >KU3HEHHOTO LMKJIA IPOAYKIHMH, KOHKY-

PEHTHBIE PEUMYILECTBA.
Tema 6. @ynkiuu | CocraB, coaep)KaHWE€ U XapaKTEPUCTHKA 2 [K-1
yhnpaBieHus Kade- | GYHKUMH: MMOJUTHKA U IJIAHUPOBAHUE KauyecTBa, [1K-4
ctBoM. CocTaB, cO- | opraHu3anus padoT MO Ka4eCTBY, MOTHBAIHS U [IK-6
JEp’KaHUE M Xa- o0yuyeHHe TIepcoHasla, KOHTPOJb KayecTBa M
pakTepucTHUKa uHpOpMaIHUs O KayecTBe, pa3paboTKa MEpOTpH-
byHKIMI ATUN 1O KA4yeCTBY, NPUHATHUE PELIEHUW U HUX

peanu3anusi, B3aMMOJEHCTBHE C BHEIIHEH cpe-

Joi. ITokazaTenu miaHupoBaHMsI Ka4eCTBa.

Paspnen I1. MeToabl H MHHCTPYMEHTBI YIIPaBJIEHHs KA4eCTBOM

Tema 7. Ilokazare- | DakTOphl, BIUAIOIIKAE HA KAYECTBO NMPOAYKIUU. 2 [IK-1
nu kadecTBa. Cep- | I[lokazaTenu kadecTtBa. MeToabl moKazareneil Be- I1K-4
TUDUKALHS JMYMHBI ONPEEICHNs KauecTBa. MeTobl OLeH- [1IK-6
NPOAYKIHMH U CH- KU ypOBHS KauecTBa mpoaykuuu. Cucrema me-
CTEM KaydecTBa. HE/DKMEHTa KadecTBa B COOTBETCTBHUH  CO
Crannmaptel cepun | crangaptom MCO. Hcropusi co3manust u pu-
NCO 9000. aocodus cranmaproB kayectBa. CTpykTypa, Xa-

paKkTepUCTUKA U COJEp)KaHUE MEKIYHAPOIHBIX

crannaptos cucteMm kauectBa MCO cepun 9000.

CopepxaHue MpoLEeCcCHOro MoAX0a K obecreye-

HUIO U YIIPABJICHUIO KauecTBoM. KoHuenmus no-

CcTOossHHOTO ynyumieHusi. CoctaB M KpaTkas Xxa-

pPaKTEPUCTUKA PEKOMEHIYEMBIX 3JIEMEHTOB CHU-

CTEeM KauecTBa. § TMPUHIUIIOB CUCTEMHOIO

yIpaBJIEHUsI KaueCTBOM, YUTEHHBIE IPU paspa-

6otke MC NCO 9000.Cxembl U MOPSIIOK MPOBE-

neHus ceptudukanmu npoaykuuu. Cepruguka-

IIUSI CUCTEMBbI Ka4eCTBa.
Tema 8. Yrpasne- | OcHOBHBIE NOHATHSA O 3aTpaTax Ha KadecTBO. 2 [K-1
Hue 3arpataMu Ha | O030p UCCIen0BaHMA B 00JaCTH 3aTpaT Ha Kade- [1K-4
Ka4eCTBO CTBO. YIIpaBiieHHE 3arparaMu. Mojenu 3arpar [IK-6

Ha Ka4€CTBO. DJKOHOMMYECKHE aCIEKThI MEHEDK-

MeHTa KadecTBa B crangaprax cepuu M1CO 9000.

Knaccudukanus, yaer u ananus Opaka. [Ipumep-

HBIH [IEpEYEHb 3aTPaT HAa KAYECTBO.
Tema 9. OcHoBHbIe | Ponb pyKOBOJCTBA, OpHUEHTAlUs Ha MOTpeOUTE- 2 ITK-1
[IOJIOKECHUSA i1, CTpAaTEernYecKoe IIaHUPOBAHUE, IIOATOTOBKA [1IK-4
koHuenuun TQM nepcoHasna, ynpasjieHue mnpoieccom u T.1. Ilo- I1K-6

CJIEIOBATEIILHOCTh Pa3pa0OTKH W BHEIPCHHUS
TQM na npennpustun. O0s3aTeIbHBIE YCIOBUS
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YCHEIHOW AeATEIBHOCTH NPEANPUATHUS
Tema 10. OcHos- CraTtucTuueckue MeToabl. BriojHeHne anainmza 4 TIK-1
Hble MeTonbl aHa- | [lapero. IloctpoeHue rpadukoB, TUCTOrpaMM U [1IK-4
JM3a U pelieHus CTOJOMKOBBIX JMarpaMM, HCIOJIb3YS METOJ [IK-6
npo6seM B 001aCTH | MO3TOBOTO IITYPMa, COCTAaBJICHUE MEPEUHs MpH-
Ka4yecTBa YHH BBIOpaHHOW TpoOieMbl. MeTos HOMUHAIb-
HOoW rpynnel. [locTpoeHne mnpuYMHHO-CIIEN-
CTBEHHOU JUarpaMMbl.
Tema 11. IIpaBo- IIpaBoBbIE OCHOBBI pEryJIMpOBaHUs KadyecTBa 4 IIK-1
BBIE BOIIPOCHI B npoaykuuu. OGecrieueHne KayecTBa TOBapoOB B [IK-4
00J1acTH KauecTBa | IOrOBOpE KYIUIM — MPOJAXKU U JI0rOBOpa Moaps- [1IK-6
na. OcHOBa rocyJapCTBEHHOTO PEryJIMpOBaHUS
KayecTBa NMpOAYyKIUHU, pabot u ycuyr. [IpaBoBoe
peryiMpoBaHue CTaHIApTU3ALUU U CEPTH(PUKA-
muu. Opuanueckas OTBETCTBEHHOCTh 3a Hapy-
nieHue TpeOOBaHUM K KaueCTBY U O€30M1aCHOCTH.
3akoH P® «O 3amuTe mpaB noTpedUTENEH».
5.4. llpakTuyeckue 3aHATHS
Merons! u
dopmupyemble bopmer
Tema Copnepxanue qac. KOHTPOJISL
KOMIIETEHIINU
hopmMHupyeMbIX
KOMIIETCHLIUH
Pa3nes I. OnbIT npMeHeHHs1 M Pa3BUTHS CHCTEM MEHEIKMEHTa KauyecTBa
Tema 1. Aktyans- | PaGoTa ¢ MOHATHSAMHU CYIIHOCTH | 2 IK-1 VYeTHBI orpoc
HOCTb KOHLENIMK | U posib KauecTBa. PaccMoTpenue I1K-4 KoHnTponbubie
Ka4yecTBa Ha reHe3uca U MHOI'0ACIIEKTHOCTH I1K-6 BOIIPOCHI
COBPEMEHHOM KaTEeropuM «KayecTBO», a TAKKe
JTane pa3BUTHUS Kak  4YacTb  (OpMHUPOBaHUS
oO1iecTBa. CTpaTEruyecKoi LEeau Npeapu-
ATUS B YCJIOBUAX PBIHOYHOU
9KOHOMMKH. JluckyTupoBaHue
Ha Ttemy: Konuenuus Hanuo-
HAJIbHOW MOJMTUKUA B OO0JIACTH
KayecTBa MPOAYKLUHU U YCIYT.
Tema 2. Metono- | CpaBHUTEIBbHBIN aHAJIN3 OCHOB- 2 I1K-1 Joxnaz
JIOTHUS M TEPMUHO- | HBIX XapaKTEPUCTUK ITOHATHUSA [1K-4 bimn-onpoc
JIOTHs YIPABJICHUS | «Ka4eCTBOX. ITK-6 AHanutnue-
KayeCTBOM. AHanu3 ornpeieaeHus: OCHOBHBIX ckas pabota
TEPMUHOB: Ka4ecTBO; obecreye-
HUE KauecTBa; yIpaBlieHUE Ka-
4eCTBOM; CUCTEMA KaueCTBa.
AHanu3 KayecTBa MpoTyKIUH.
Wzyuenue TpeboBaHui,
IPEIbABISEMBIX K KaUECTBY
YCIIyT TOPTOBIU
Tema 3. Bo3Huk- PaccmoTpenne 0CHOBHBIX 2 ITK-1 Pedepar
HOBEHUE U Pa3BHU- | OTAIlOB Pa3BUTHs IEATEIBHOCTU I1K-4 TBopueckoe
THE YIIPABJICHUSA M0 YIPABJIECHUIO KaU€CTBOM. [1K-6 3a/1aHue
KauyeCTBOM Juckyccus v moAroToBKa K Meton
IPOAYKIMH KaK HanucaHuo pedeparta. CpaBHe- MOJI€palu
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001acTH 3HAHUS U
npeamMeTa nmpaKkTr-
YecKoi ACATCIIBHO-
CTH

HHUC OTCUYCCTBCHHOI'O 1 SHPY6G)K—
HOI'O OIIBITA YIIPAaBJICHHUA Ka4C-
CTBOM.

Tema 4. Pazpa-
0OTKa CHCTEM Me-
HeIKMEHTa Kaye-
CTBA HA MPEANPUSI-
THAX

N3ydyenue npoueccHonm Momenu
NPEIIPHUSITHS, OCHOBHBIX BHUJIOB
OHM3HEC-TIPOIIECCOB,  MPHUMEHSI-
€MbIX Ha MPaKTHUKE.

Pa3paboTtka u BHeIpeHHE CH-
CTEM KadecTBa Ha MPEANPHUATH-
IX. 3HAKOMCTBO C 3aJadyaMu
CIyOBl ~ ympaBlIeHUs  Kade-
cTBOM. PaccMoTpeHune mpaBoBbIX
BOIPOCOB B 00JIaCTH KayecTsa.
PaGora co crangapramu:

ISO 9000:2015 «Cucremsr Me-
HeIKMeHTa KadecTBa. (OCHOB-
HBIE TTOJIOKEHUSI U CTIOBAPHY.
ISO 9001:2015 «Cucrembl Me-
HEe/DKMEHTa KadecTBa. TpeOosa-
HUSD».

ISO 9004:2009 «MeHeKMEHT B
HEeNSX JOCTH)KEHUS YCTOWYH-
BOTO ycriexa opranuzanuu. [lox-
X0 Ha OCHOBE MEHEIHKMEHTA
KayecTBay.

ISO 19011:2011 «PyxoBoasiue
yKa3aHUs 10 MPOBEJCHUIO Ay I1-
TOB CHCTEM MEHEIKMEHTA.

TK-1
TIK-4
TIK-6

Konnoksuym
OO6cyxeHue B
rpyrmnme

Tema 5. [IpuHuu-

Bl 00eCIIeYEHH U
yIpaBlIeHUS Kade-
CTBOM TPOTYKIUH.

Paccmorpenue pouecca
dbopMHpOBaHHUS ~ HEOOXOAMMBIX
CBOMCTB M  XapaKTEPHUCTHK

NPOAYKIMH, YCIOBHN aJisi obec-
MNEYCHHA KadeCTBa MPOAYKIHHU:
HEoOXoarumast MaTepuanbHas
0a3a, aKTMBHBIM M KBaJIU(UIIN-
POBAaHHBIN TEpPCOHAN, YeTKas
opranuzanus pabor. Nzyuenue
KOHIIENTYaIbHOU MOJIeTTH
YIIPABICHUA KAYECTBOM.

IK-1
I1K-4
I1K-6

Hoxian, mpe-
3eHTaIUs

Pabota B ma-
JIBIX TPYTIIAax

Tema 6. OyHkuuu
yIpaBIICHUS Kade-
crBoM. Cocras, co-
Jep)KaHue | Xa-
paKTepucTUKa
byHKIMMA

W3ydenue neKIMOHHOTO MaTe-
puana no teme: «Coctas, coaep-
KaHUE U XapaKTePUCTHKA
(GYHKIWH: TIONMUTHKA U TDTAHAPO-
BaHHUE KayecTBa, OpraHU3aIHs
paboT Mo KayecTBY, MOTUBALIUS
U 00y4eHue rnepcoHaa,
KOHTPOJIb KauecTBa U HH(popmMa-
1S O KauecTBe, pa3paboTka Me-
POTIPHUSATHH TI0 Ka4eCTBY, PUHSI-
THE peIIeHUH 1 UX peanu3anus,
B3alMOJIEMCTBYUE C BHEIIHEHN

I1K-1
[1K-4
I1IK6

Curyauuon-
HBIE UTPBI
Keiicbl
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| Cpenoiy

Paspen I1. MeToabl H MHHCTPYMEHTBI YIIPaBJIEeHH KA4eCTBOM

Tema 7. Iloka3ate-
nu kauectBa. Cep-
TU(UKAIUS
MPOAYKIIVH U CH-
CTEM KayecTBa.
CrannmapTsl cepun
HCO 9000.

Ananutuueckas paboTta ¢ MoHS-
TUSAMU: (HAKTOPHI, BIUSAIOMINE HA
Ka4yecTBO MPOAYKIIMH, TIOKa3aTe-
T Ka4ecTBa, METOJbI  IIO-
Kazareneil BeIMUUHBI OIpeee-
HUS Ka4yecTBa, METOJNBI OIECHKU
YpOBHSI KadecTBa MPOIYKIIUH,
CUCTEeMa MEHEPKMEHTa Kade-
CTBA B  COOTBETCTBHH  CO
crannaptom UCO.

PaGora ¢ Tabnumamu mo ucCTO-
puu co3ganus U (uaocopuu
CTaH/IapTOB KauecTBa.
CocraBneHne pabouux CXeM
IPOBEJCHUS ceprudurann
TPOTYKITHH.

2

TIK-1
TK-4
TIK-6

Y cTHBIN
OIIpOC, 3aluTa
pedeparos,
JTOKJIa]

Tema 8. Ypasne-
HUE 3aTpaTaMu Ha
KauecTBO

PaccMoTpenne OCHOBHBIX TMOHS-
TAA O 3aTparax Ha KadecTBO.
00630p uccnenoBanuii B o61actu
3aTpar Ha KayecTBO.

3HAKOMCTBO C MOJEISIMHU 3aTpat
Ha  kadectBo. OOcyxneHue
BOMPOCOB Ha TeMy: «IKOHOMH-
YCCKHUEC aCIICKTbhl MCHCIKXMCHTA
KayecTBa B CTaHJapTax Cepuu
HCO 9000y.

I1K-1
[1K-4
ITK-6

VY cTHBIN
OTIpOC, TOKJIAL

Tema 9. OcHOBHBIE
MOJIO’KEHUS
koHuenuuun TQM

IloaroroBka K HaIlMCaHUIO 3CCE
no temam: «Ponb pykoBonCTBa,
OpI/IeHTaI_[I/ISI Ha HOTpGGI/ITeHH,
CTpaTErnyecKoe IUIAaHUPOBAHUE,
MOATrOTOBKA MEPCOHANA, YNpPaB-
JIEHHE TMPOLECCOM U T.J.».
H?)Y‘-IGHI/IC IIOCJICA0BATCIIBHOCTHU
pa3paboTku u BHenpenus TQM
Ha NPEAIpPUSITUH.

IK-1
I1K-4
I1K-6

YCTHBIN
OIPOC, 3aIUTa
pedeparon

Tema 10. OcHoB-
HBIC ME€TOAbI aHA-
J¥3a U PeUIcHuUs
npo0JieM B obnacTu
KavyecTBa

PacuerHo-ananuTtHueckas  pa-
00Ta ¢ MaTepuasoM U pelieHue
MPAaKTUYECKUX 3a/1ay M0 TeMaM:
«Crarucrtuyeckue Metoibl. Bei-
nonHeHue ananuza Ilapero. Ilo-
CTpOEHHE rpaduKoB, ru-
CTOTpaMM U CTOJOHKOBBIX
qyarpamM, HUCHOJB3YysSl METOA
MO3TOBOTO IITypMa, COCTaBJe-
HHUE TIepeyuHsl MPUYUH BBHIOpaH-
HOM mpoOsembl. MeToa HOMU-
HanpHOW rpynmsl. IlocTpoenue
MPUYUHHO-CJIEICTBEHHOM
JarpaMmaDy.

I1K-1
I1K-4
I1IK-6

VYcrHblid
OTpoc, 3aluTa
pedeparon

Tema 11. [TpaBo-

I/I?»yLIGHI/Ie IIPaBOBLIX OCHOB

I1K-1

YcTHRIN
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BbI€ BOIIPOCHI B pEryJIupOBaHUS KadecTBa [1K-4 OIpoc, 3a1IuTa
o0jacTH KauecTBa | MPOAYKUMU U oOecredeHue Ka- I1K-6 pedepaToB
YECTBa TOBAPOB B JOTOBOPE KYTI-
JU — MPOAAXXHU U JIOrOBOpa MOJI-
psna.
IlonroToBka k Jen0BOM Hrpe
«3ammTa oT peKaaMarui.
PaGora c¢ TtepMuHonoTHENH WU
TpakToBKOM 3akoHa P® «O 3a-
HIATE TIPAB MMOTPEOUTEIICI.
5.5. CamocTosiTesibHasi padoTa 00y4aOUIuXCcs
MeTtonas!l u
Bunael camocTtositensHON dopmupyemeie (opmeL KoHTpOIIA
Tema 4acel
paboTHI KOMTICTCHITHH
bopmHpyeMbIX
KOMIIETEHIINH
Pazgean 1. OnbIT npuMeHeHUs U PA3BUTHA CUCTEM MEHE)KMEHTAa KayecTBa

Tema 1. AkTyanb- 1. 3yueHue JIeKIHOH- 2 TIK-1 TloaroroBka x
HOCTb KOHIEMNIMU | HOrO Marepuasa 1o TeMe. [1K-4 onpocy
KadyecTBa Ha 2. KoHcniekTupoBaHue. [1K-6 IIpoBepka BbINON-
COBPEMEHHOM 3. IloaroroBka K yCTHOMY HEHHUs IoMall-
JTane pa3BUTUS orpocy HEro 3aJaHus
o01iecTBa. Koncnekruposa-
HUE
N3yuenne
TEPMHUHOJIOTUHI
Tema 2. MetoJ10- 1. I3y4eHue NeKIMOHHOT O 2 IK-1 IToaroroska k
JIOTUSl 1 TEPMUHO- | MaTepuasa 1o TeMe. [1K-4 JIOKJIa Ty
jorus ynpasieHus: | 2. O3HaKOMIJIGHHE CO [1K-6 Pabora ¢ yueOHnoi
KayeCTBOM CTaH/IapTaMH. JTUTEepaTypoit
3.IloaroToBka K ompocy.
Tema 3. Bo3auk- 1. M3y4enue JeKIMOH- 2 TIK-1 IToaroroska k 00-
HOBEHHE U Pa3BU- HOI'0 MaTrepuaia o TeMe. [1K-4 CYXKICHUIO
THE YIPABICHUS 2. KoHcniekTupoBaHue. [1K-6 BOIIPOCOB HA
KayeCcTBOM 3.IloaroroBka Kk yCTHOMY ceMHUHape
MPOAYKIIMH KaK orpocy
o0acTy 3HaHUA U
npeaMeTa MpakTh-
YECKOU JeATEIbHO-
CTH
Tema 4. Paspa- 1. N3yueHne neKumnoH- 2 [IK-1 Hanucanue pede-
00TKa CUCTEM Me- | HOTO MaTepuaa Mo TeMe. [1K-4 pata
He/KkMeHTa kadue- | 2. KoHcnektupoBaHue. [1K-6
CTBa Ha mpeanpusi- | 3. MoaenupoBaHue CUTya-
TUSAX 07078
Tema S. [IpuHuu- 1. U3yueHue neKunOH- 2 TIK-1 IloaroroBka x
bl 00ECTIeYeHUsI U | HOro MaTepuasa 1mo TeMe. [1K-4 onpocy
ynpasieHus kade- | 2. O3HaKOMIIEHHE CO I1IK-6 IIpoBepka BbIIIOI-

CTBOM IIPOYyKLIHH

CTaHJlapTaMU
3. Pemenue qoManiHux
pacueTHO-MPaKTUUYECKUX

HEHMS JOMall-
HEro 3aJIaHus
Koncnektupona-
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3aJJaHui 110 TEME. HUE
N3yuenne
TEPMHUHOJIOTHH
Tema 6. @ynkuu | 1.Pabora B komaHe. 2 [IK-1 [ToaroroBka k
ynpasieHus kade- | 2. CUTyallMOHHas Urpa. I1K-4 HaIlUCAHUIO
ctBoM. Cocras, co- | 3. MoaenupoBaHue CuTya- [TK-6 JOKJIaaa
JIEpKaHUE M Xa- U Pa6ora ¢ Hayu-
paKTEpUCTHKA HOM M yueOHOM
byHKIMI JINTEPATypOi
Pazpabotka mpe-
3eHTaluu
Paspen I1. MeToabl H MHHCTPYMEHTBI YIIPaBJIEHHs KA4eCTBOM
Tema 7. Iloka3zare- | 1. M3yueHue nekuuoH- 2 IK-1 3HAKOMCTBO C
mu kauectBa. Cep- | HOro Marepuaia o TeMe. [1IK-4 ceprudukanuen
TUDUKALHS 2. N3y4yeHne oCHOBOIO- I1IK-6 MPOAYKLIMH U
NPOAYKIHMH U CH- Jararoiux TePMUHOB. CTaHJapTaMH
CTEM KauecTBa. 3. Pemenue qomamiHux NCO cepun 9000.
CraHgapThl CEpUM | PACYETHO-MTPAKTUYECKHUX [ToaroroBka
NCO 9000. 3aganuil no teme «CraTtu- pedepatos.
CTHYECKHE METO/IbI
KOHTPOJISI KAaY€CTBay.
Tema 8. Yrpasnie- | 1. M3yueHue JIEKIHOH- 2 ITK-1 IIpoBepka BbINON-
HUE 3aTpaTaMH Ha | HOIO MaTepuaa Io TeEME. [1K-4 HEHMS JOoMall-
Ka4eCTBO 2. Pemenne gomamnigmux TIK-6 HEro 3aJaHus
[IPAaKTUYECKUX 3aJaHUM 110
TEMeE.
Tema 9. OcHoBHbIE | 1. M3yueHue eKIIMOH- 2 IK-1 [ToxroroBka k 00-
MOJIOKEHUS HOI'0 MaTepuasa o Teme. [1K-4 CYXICHUIO
koHnenuu TQM | 2. Pabota ¢ ydueOHOI 1- [1K-6 BOIIPOCOB Ha
TepaTypoi, KOHCIIEKTUPO- ceMHUHape
BaHUE.
Tema 10. OcHoB- 1. M3y4enue JeKIMOH- 1 TIK-1 TToaroroBka x
HbIE METO/IbI aHa- HOT'O MaTepuasa 1o TeMe. [1K-4 JOKJIaxy
JM3a U pEeLICHUs 2. MopenupoBaHue cUTya- I1IK-6 Pa6ora ¢ Hayu-
npo6seM B 001aCTH | IHIA. HOU M y4eOHOM
KauecTBa JIUTEPaTypOu
Tema 11. IIpaso- 1. M3yuyeHue neKunOH- 1 [IK-1 [Iposepka no-
BBIE BOIIPOCHI B HOI'0 MaTepHala 1o TeMe. I1K-4 MaIIHETO 3a/laHus
oOyactu kauecTtBa | 2. Pemenue qoMamrsHmx TIK-6 IToaroroska x Oe-
IIPAKTUYECKUX 3aJaHUN cene
10 TEME. IToaroroBka K k-
3aMEHy

6. ®OHJI OLIEHOYHbLIX CPEJICTB ISl NPOBEJEHUSI TEKYIIEIO KOHTPOJISI
YCIHEBAEMOCTH M MPOMEKYTOUYHOW ATTECTALMHM OBYYAIOIIUXCS MO
JUCHUILIMHE (MOY.JIIO)

@OH/ OLEHOYHBIX CPEACTB JJsl MPOBEACHUS TEKYIIEro KOHTPOJS YCIIEBAEMOCTH U
npoMexyTouHoil arrecraiuu (nanee — ®OC) no aucuMIIMHE «YIpaBlieHHE KayecTBOM» Ipe.-
CTaBJIEH OT/IEIbHBIM JJOKYMEHTOM U SIBJISIETCS YAaCThiO paboueil MporpaMmBbl.
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7. IEPEYEHD QCHOBHOI71 U JTOIOJHHUTEJIBHONW YUEBHOH JIMTEPATYPBI,
HEOBXOJAUMOMU 1JIs1 OCBOEHUSA JUCHUITJIMHBI (MOIYJISA)

JJIeKTPOHHBbIE U31aHNs (3JIEKTPOHHbIE PeCcypChl)

1. Bacun, C.I'. Yrpasnenue kauectBoM. BeeoOmmii moaxon: yaeoHuk aist By3os / C.I'. Ba-
CHUH. — 2-¢ u31., mepepad. u gon. — Mocksa: HOpaiit, 2025. — 334 ¢. — TekcT: 27IeKTpOHHBIN //
OO0pasoBarenpHast mnargopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/560213 (mara
obpamienus: 22.04.2025).

2. I'opbamko, E.A. YrpaBnenue kauectBoMm: yueOHHK i By30B / E.A. ['opbamko. — 5-¢
u3M., nepepad. u mom. — Mocksa: HOpaiit, 2025. — 427 ¢. — Tekcr: snextponHbd // O6paso-
BarenpHas miatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/559711 (nmata oOparieHus:
22.04.2025).

3. T'opb6amko, E.A. Ympasienue kauectBoM: yueOHUK it By3oB / E.A. ['opbamko. — 5-¢
u3a., nepepad. u gom. — Mocksa: Opaiit, 2025. — 427 ¢c. — Texkcr: snektpoHHbI // O6pa3o-
BatenpHas miaardopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/559711 (nata oOpamenus:
22.04.2025).

4. VYnpaBlieHHEe KadyeCTBOM: Y4eOHUWK sl By30B / mop pen. A.l. 3ekyHoBa. — MockBa:
FOpaiit, 2025. — 460 c. — Tekct: anexTpoHHbIi // ObpazoBatenbHas miatdopma FOpaiT [caiit].
— URL: https://urait.ru/bcode/559619 (nara obpamenus: 22.04.2025).

JlonoJIHUTEIbHbIE HCTOYHUKH (1pU HE0OX0OUMOCMUL)

1. 'epacumos, b.H. Ymnpasienue kauectBom: yueoHoe nocodue / b.H.I'epacumos, 10.B.Uy-
pukoB. - M.: UH®PA-M, 2021. - 304 c.

2. TebekuH, A.B. YnpasneHne kauecTBOM: yueOHHK i By30B / A.B. Tebekun. — 2-¢ u3f.,
nepepad. u gorn. — Mocksa: FOpaiit, 2025. — 410 ¢. — Tekct: snexrpoHHsIii // OOpazoBarenbHas
iatdopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/559847 (nata obpamenus: 22.04.2025).

8. MEPEYEHb PECYPCOB HWH®OPMAIIMOHHO-TEJEKOMMYHUKAIIMOHHOM
CETU «MHTEPHET», HEOBXOJIUMBIX JJId OCBOEHUA JUCHUIIJIMHBI
MOAYJIs)

JIyist BBITIOJTHEHUS 3aJlaHUM, MPEAYCMOTPEHHBIX pabodell MporpaMMoil MCTOIB3YIOTCS pe-
KoMeHJoBaHHble IHTEepHEeT-caiThl, DBC.

DJIeKTPOHHBbIE 00pa3oBaTe/ibHbIE PeCypChl

1. http://ozpprf.ru/ opurmanpaeiii callT «O0IecTBa 3aUThI IpaB notpedureneit PO 2015
(O3I1I);

2. http://quality.eup.ru - caiiT 0 MEHEIPKMEHTE KauecTBa.

3. http://quality21.ru// KauectBo 21 Bek;

4. http://www.mirq.ru/ - OOmepoccuiickas oOmecTBeHHas opraHuzaius «Bcepoccuiickas
OpTraHM3aIUs KaueCTBay;

5. http://www.ria-stk.ru/ - CTanaapThl 1 Ka4eCTBO;

6. http://www.sertiki.ru/reestr-sertifikatov - Ilopran ceprucukaros;

7. www.effektiko.ru / Calit xypHana «YmpaBieHHE KauyeCTBOM OOpa3OBaHUS: TEOpUS H
MpaKkTHKa 3PPEKTUBHOTO aIMUHUCTPUPOBAHHMSD;

8. www .klubok.net/ru/ IloaroroBka k ceprudukamuu mo ISO. MeHemHKMEHT KadyecTsa.
KoHncantur;

9. www.quality.eup.ru/ MeHeKMEHT KauecTBa u3 nepBbix pyk - ISO 9000, ISO 9001;

10. www.stq.ru / Odunmanpasiii caiit PUA «CtanmgapTsl U Ka4eCTBOY;
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11. eLIBRARY.RU: Hayunas snextpoHHas OubauoTeka [IIeKTpoHHBIA pecypc]. — Pexxum
noctyna: http://elibrary.ru
12. O6pazoBatenpHas miatdopma «FOpait»: https://urait.ru

9. METOIMYECKHE VYKA3ZAHUA /Isd OBYYAIOIIUXCA IO OCBOEHMIO
JUCIUIIJIMHBI (MOAYJIS)

CoBeTbl N0 IVIAHUPOBAHUIO M OPraHU3ALMU BPeMeHHU, HEOOXOAUMOro /IJsi U3yUeHUs!
AUCHMILUIMHBI. PexomeHayeTcs: ciefyromuM o0pa3oM OpraHu3oBaTh BpeMs, HEOOXOAMMOE st
W3YUYEHUS TUCHUTIIUHBI:

PaboTa ¢ nmutepaTypoii — 1 4yac B Henemto

[ToaroToBKa K MpakTUYECKOMY 3aHATHIO — HE MeHee | yac.

[TonroroBka K SK3aMEeHY — HE MEHEe 5 4acoB.

Onucanue noC/IeA0BATEIBLHOCTH [EeHCTBHH CTyleHTa («CUHeHApuil HM3y4YeHUs: IHuC-
UHUILIMHBD)).

Jns moHMMaHMs MaTepualia U KauyeCTBEHHOI'O €ro YCBOCHHUSI PEKOMEHAYETCS CIEeAYIoIIast
OCJIENOBATEILHOCTD IEUCTBHUIA:

1. B Teyenune Hemenu BbIOpaTh BpeMs JUIsl PaOOTHI C JUTEPATYpPOil MO YNPaBICHHUIO Kaue-
CTBOM.

2. IIpu MOAroTOBKE K MPAKTUYECKUM 3aHSATHUSAM CICAYIOMIETo THS, HEOOXOAMMO CHadvaja
MIPOYUTATh OCHOBHBIC MOHATHS M TEPMHHBI [0 TeMe JoMaliHero 3afganus. [Ipu BeimoaHeHuu 3aa-
HUS WM 33/1a4¥ HY>KHO CHauaja MOHSTh, 4TO TpeOyeTcs B 3aJJaHUH, KaKOW TEOPETUUECKUN MaTepH -
aJl Hy»KHO MCII0JIb30BaTh, HAMETUTH TUIaH perieHus. Eciau 3To He fano pe3ynabTaTtoB, U Bel cnenanu
3a/laHue «10 00pasily» ayJAUTOPHOMN 3aJaud, WU U3 METOINYECKOTO TIOCOOHS, HY)KHO TOCIIe pellie-
HUS Takoi 3a7auu 00 yMaTh X0/ peLISHHUs U MOMPOOOBaTh PEIINTh AHATOTHYHYIO 33a/]a4y CaMOCTO-
ATEIBHO.

PexomMeHganmu nmo UCNoJb30BAHUI0 MATEPUAJIOB Pado4eil NPOrpaMMbl.

Pexomenayercst ucnoyib30BaTh TEKCT JIEKIMM IMpernojiaBaTelis (€Cii OH UMEETCs), MOIb30-
BaThCsl PEKOMEHALUAMU 110 U3YUYEHUS TUCIHUIUIMHBL, UCIIOJIb30BaTh JUTEPATYPY, PEKOMEHAYEMYIO
COCTaBHUTEIISIMHU MIPOTPAMMBI; UCTIOIB30BaTh BOIPOCHI K 3a4€Ty, MPUMEPHBIC KOHTPOJIbHBIC Pa0OTHI.
VYuecTh TpeOOBaHUs, IPEABABISAEMbIEC K CTYICHTaM U KPUTEPUU OLIEHKU 3HAHUU.

CoBeTbl IPU MOATOTOBKE K IK3aAMEHY.

Bo Bpems caauu sx3aMeHa (OTBETHI Ha BOIPOCHI) AJIsL YCIIEUTHOTO BBITIOJHEHUS] WHIUBUIY -
aJbHOTO 33/IaHMsl, ONTUMAJIbHA CIEAYIOMIas CTPATEr s MOCIEA0BATEeIbHO YATAUTE BOIPOC U, €CIU
€CTh YBEPEHHOCTb, YTO CMOKETE OTBETUTH - OTBEYANTE, €CJIM JIU €CTh COMHEHUS, TO MEPEXOIUTE K
caenyromemy. Bee «ponyiieHHsie» BOIpockl MPoRAeTe BTOPOoil pa3. Eciau mocie Broporo nmpoxoaa
OCTaJIUCh «Oellble MATHAY», TO HE CJIELyeT 3alOoIHITh OTBEThI HAyTal.

CoBeTbl 10 OPraHU3ALMU CAMOCTOATEILHON PadoThI.

B cBsi3u ¢ BBegeHHeM B 00pazoBaTeNbHBIN Mpoliecc HOBoro denepanbHOro rocyaapcTBeH-
HOTO 00pa30BaTELHOTO CTaHAapPTa BCe 0O0Jiee aKTyaIbHON CTAHOBUTCS 3aJja4a OPTaHU3alUNA CaMO-
CTOATENIbHOU paboThl cTyAeHTOB. CaMocTosATeNbHAST paboTa ompenensercs Kak MHIWBUIYyaTbHas
WM KOJUICGKTHBHASI yueOHas ACSITebHOCTD, OCYIIECTBIIsIeMast 0€3 HEMOCPEICTBEHHOTO PYKOBOJICTBA
Mearora, Ho Mo €ro 3aJaHusIM U M0/ €r0 KOHTPOJIEM.

CamocTtosTenbHas paboTa 3aKIIOYACTCS B M3yUYCHUU OTIACIBHBIX TEM Kypca MO 3aJaHHI0
npenoaaBaTess o peKOMEHAyeMOo UM yueOHOM TuTepaType, B pellieHUH 3aJaHui, pelleHnn Kec-
3a/1a4, pelIeHUH Pa3HOYPOBHEBBIX 3a/a4 U 3aJJaHUH, BBIMIOJIHEHUU pacueTHO-TpadudecKkux padboT, B
MOJIMOTOBKE K KOHTPOJIbHBIM padoTaM, K YCTHBIM OTBETaM Ha MPAKTUYECKOM 3aHATHH; K JOKJIaaaMm,
COOOIIEHUsIM TI0 TeMe, K JOKJIaaaM 1o mpoektam. CamocTosTellbHas paboTa, BKIIFOUYAaEeT OCBOCHUE
TEOPETUUECKON COCTABIISIONIEH U BBITIOJHEHUE MPE3CHTAIUH, IOKIAaI0B K HUM.

CamocTtosTenbHas padoTa CTYJACHTOB SBJISCTCS OJHON M3 OCHOBHBIX (JOPM BHEAYTUTOPHOU
paboThl mpu peanu3aly y4yeOHBIX IJIaHOB U mporpamm. llo nucuumninbae «YmpaBieHue Kaye-
CTBOMY» MIPAKTHKYIOTCSI CIEAYIONIUE BUABI 1 (POPMBI CAMOCTOSTEIILHON paOOTHI CTYIEHTOB:
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- 0oTpaboTKa U3y4yaeMOro Marepuasa 1o rneyaTHbIM U AJIEKTPOHHBIM MCTOYHHUKAM, KOHCIICK-
TaM JICKIIHH;

- M3y4YeHHE JIEKIIMOHHOTO MaTepuaja 1Mo KOHCHEKTY ¢ MCIOJIb30BaHUEM PEKOMEHIOBAHHOM
JTUTEPaTYPHI;

- HallMCaHUe KOHCIIEKTA-[IEPBOUCTOYHHUKA;

- 3aBepILEeHHUE MTPAKTUYECKUX pabOT U 0POpMIICHHE OTYETOB;

- TIOJArOTOBKa MH(OPMALIMOHHBIX COOOIIEHUMN, TOKIAJ0B C KOMIIBIOTEPHOW Mpe3eHTalueH,
pedeparos;

- IOAITOTOBKA MaTepuasa-npe3eHTaluu.

Llenpl0 caMOCTOSATENBHOW PAabOTHI CTYJCHTOB SIBJISETCS OBJIaJcHHE (yHIAMEHTAIbHBIMU
3HAHUSAMHU, MPO(HECCHOHATFHBIMU YMEHHUSIMU W HAaBBIKAMHU JESATENILHOCTH MO MPO(UII0, OMBITOM
TBOPYECKOM, UCCIEA0BATEIBCKOMN AEATEIbHOCTH.

CamocTtosaTenbHast paboTa CTy/I€HTOB CIIOCOOCTBYET Pa3BUTHUIO CAMOCTOSITEIbHOCTH, OTBET-
CTBEHHOCTH U OPTaHW30BAHHOCTH, TBOPYECKOTO MOJXOAa K PEUICHUIO MpOoOJieM y4yeOHOro  Impo-
(beccruoHaIbHOrO YPOBHSI.

CryneHt B mporiecce 0Oy4eHHUsl JOJDKEH HE TOJIBKO OCBOMTH Y4eOHYIO Mporpammy, HO U
pUOOPECTH HABBIKM CAMOCTOSITENIBHOM paboThl. CTyAEHTY MPEeAOoCTaBIsSIeTCS BO3MOXKHOCThH pa-
060TaTh BO BpeMs yueObl 0ojee caMOCTOSITENbHO, YeM y4alluMCsl B KOJUICIKE M CPEIHEH IIKOJIe.
CTyeHT AOKEH yMETh IUIaHUPOBATh U BHIIIOJIHATH CBOIO paboTy.

CamocrositenbHas paboTa CTYJIEHTOB SIBISIETCS OOS3aTENBHOM ISl KaXAOro CTyACHTa U
oTpeesaeTcsl yYeOHbBIM IJIAHOM.

[Ipu ompeneneHnu colepKaHUs CaMOCTOSATEIbHOW PabOThI CTYy/IEHTOB CJIEAYET YYUTHIBAThH
UX YPOBEHb CaMOCTOSITEIIbHOCTH M TPEOOBAaHUS K YPOBHIO CAMOCTOATEIBLHOCTH BBIITYCKHUKOB JUJIS
TOT0, YTOOBI 32 MEPHO]] O0yUEHHUS HICKOMBIH YPOBEHD OBbLIT JOCTUTHYT.

Jl1s opraHu3anuy caMoOCTOATEIbHONU PaboThl HEOOXOAUMBI CIIETYIOIINUE YCIOBHS:

-TOTOBHOCTbH CTYJICHTOB K CAMOCTOSITEIEHOMY TPYAY;

-HaJIM4Ke U JOCTYIMHOCTh HEOOXOUMOT0 yueOHO-METOJUUECKOT0 M CIIPABOYHOIO0 MaTepua-
na;

-KOHCYJIbTallMOHHASI IOMOIIIb.

@OopMBI CaMOCTOSITETIBHON pabOTHl CTYACHTOB OMNPEICISIOTCS NMpH pa3zpaboTke paboumx
IporpaMM yueOHBIX JUCUUIUIMH COJIEpP)KaHHEM Yy4eOHOW AMCUMIUIMHBI, YYUTHIBasg CTENEHb
MOJTOTOBJICHHOCTH CTY/ICHTOB.

2. Buasl caMoCTOSTENBHBIX pabOT

B yue6HOM nporiecce BBIIEISIOT JBa BUa CAMOCTOSITEIbHOIN paboThI: - ay TUTOPHAs; - BHEA-
YAUTOpPHAS.

AynuTOpHAs CaMOCTOSITENIbHAS paboTa 1Mo AUCIUILINHE BBIMTOJIHSACTCS HA YYCOHBIX 3aHITHIX
M0J1 HEMIOCPEICTBEHHBIM PYKOBOJICTBOM MPENOIABATEINSI U MO €r0 3a/IaHUIO.

BueaynutopHas camocTosiTenbHasi paboTa BBIOTHAETCS CTYACHTOM IO 3aJaHUI0 Mpenoja-
BaTelsl, HO 0€3 ero HeMOCPEACTBEHHOT O YUacTHs.

Coneprxanue BHEayIUTOPHON CaMOCTOSTEIBHOM OIMPEeIeTCs] B COOTBETCTBUU C PEKOMEH-
JyeMbIMH BHIaMHU 33JIaHUI COTJIACHO MPUMEPHOI U paboueil mporpaMM yueOHON AUCIUTLITNHBIL.

Cornacuo IlonoxxeHuto 00 OpraHu3ali BHEAYJUTOPHOM CaMOCTOSTEIbHON paboOTHI CTY-
JIEHTOB Ha OCHOBAHMU KOMIIETEHTHOCTHOT'O MOJAXO0Ja K peaiu3aluu MnpodeccuoHalbHbIX 00pa3o-
BaTEJIBHBIX MIPOTPAMM, BUJAMU 3aIaHUI JJI1 BHEAY IUTOPHON CAMOCTOSATEIHHON PaOOTHI SBIISIFOTCS:

-IUUIs1 OBJIA/ICHUS 3HAHUSMU: YTEHHE TeKcTa (yueOHUKa, MePBOMCTOYHHKA, TOTOIHUTEIHHOM
JUTEPATyphl), COCTABICHUE IUIaHA TEKCTa, rpaduuecKkoe H300paKeHHEe CTPYKTYPHI TEKCTa, KOH-
CIEKTUPOBAHUE TEKCTa, BHITUCKU U3 TEKCTa, padoTa CO CIOBApSMU U CIPABOYHUKAMH, O3HAKOMIIE -
HHUE C HOPMAaTUBHBIMU TOKYMEHTAaMH, y4eOHO-HUCCIIe0BaTENbCKask paboTa, HCIOIb30BAHUE Ay INO-
U BUJICO3aNUCed, KOMIBIOTEPHOI TeXHUKU U VIHTepHEeTa U Ap.

-JUISl 3aKPETUICHHUSI ¥ CUCTeMAaTH3alluy 3HAHMI: paboTa ¢ KOHCIIEKTOM JICKIUH, 00paboTka
TEKCTa, MOBTOPHAs paboTa HaJ y4eOHBIM MaTepuaioM (yueOHHKa, TePBOMCTOYHHUKA, JOMOIHUTENb-
HOU JTUTEpaTyphl, ayAHO U BUICO3AIUCEH, COCTABICHNE IJIaHa, COCTABJICHNE TAOIUII JJIsl CUCTEMA -
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TH3aIMU y4eOHOro Marepuana, OTBET Ha KOHTPOJBbHBIE BOIPOCHI, 3allOJHEHUE pabodeil TeTpaim,
aHanmuTHYeCcKasi 00paboTKa TekcTa (aHHOTUPOBAHME, PEIIeH3UpOBaHue, pedeprupoBanue, KOHCIICKT-
aHaJ M3 W Jp.), 3aBEpLICHUE ayAUTOPHBIX MPAKTHUYECKUX PadOT W opOopMIIEHHE OTYETOB IO HUM,
MOJATrOTOBKA MYJIFTUMEINA COOOIICHUI/TOKIa 0B K BBICTYIJICHUIO Ha CeMHUHApe (KOH(pEpeHINH),
MaTepruaJIoB-NPe3eHTalid, MOArOTOBKa pedepaTa, cocTaBieHHE OHONMMOrpaduH, TEMAaTHUYECKHX
KPOCCBOP/OB, TECTUPOBAHUE H JI.

-uis (POPMHUPOBAHMS YMEHHI: PELIeHHUE 3a/ad U YIPaXHEHUH 1o 00pasily, pelieHne Bapyua-
TUBHBIX 33/1a4, BHIIIOJHEHUE YEPTEKEH, CXeM, BBITIOJHEHUE pacdyeToB (rpaduyeckux padbor), pere-
HHE CUTYallMOHHBIX (ITPOQeCcCHOHATBHBIX) 3a/1a4, TOJrOTOBKA K JAEJIOBBIM UTPaM, MPOCKTUPOBAHUE
¥ MOJICTUPOBAHKE Pa3HbIX BUIOB U KOMIIOHEHTOB MPO(ECCHOHATBHOM IeATEIIEHOCTH, OMBITHO KC-
nepruMeHTa bHas pabora, pedIeKCUBHBIN aHAIH3 MPOPECCHOHATBHBIX YMEHUH C MCIOIb30BaHHEM
ayJMo- U BUACOTEXHHUKH U JP.

CamocrosTenbHas paboTa MOKET OCYIIECTBISATHCS WHANBUIYAIbHO MM TPYIIIAMH CTYICH-
TOB B 3aBHCHUMOCTH OT ILI€JH, 00beMa, KOHKPETHOH TEeMaTUKU CaMOCTOATEIBbHON paboThl, YPOBHS
CIIO)KHOCTH, YPOBHS YMEHHI CTYJICHTOB.

KoHTpoab pe3ynpTaToB BHEAYAUTOPHOW CAMOCTOSITENILHOW PaOOThI CTYJCHTOB MOXET OCY-
IIECTBIATHCS B IpeJesiax BPEMEHH, OTBEACHHOrO Ha 00s3aTesibHbIC ydeOHbIE 3aHATHS IO JIHC-
UIUIMHE ¥ BHEAYJUTOPHYIO CAMOCTOSITENIbHYIO pPa0OTy CTYACHTOB IO JUCHUIUIMHE, MOXET
IPOXONTH B MUCHBMEHHOM, YCTHOM WIIM CMEIIaHHOH (opMme.

Busl BHEAYyAUTOPHON CaMOCTOSATENIbHBIE PA0OTHI CTYACHTOB

0 YIPABJICHUIO KAY€CTBOM:

- TIOATOTOBKA JOKJIAJ0B U MH(POPMALMOHHBIX COOOIICHUI Ha 3aJaHHBIC TEMbl U UX CIaii-
JIOBOTO COIPOBOXKIICHUS;

- IOJITOTOBKA W HanucaHue pedeparos;

- 3aBepIIeHNE TPAKTHYECKUX paboT 1 0popMIIeHHE OTYETOB;

- HaMCaHUe KOHCIIEKTa MEPBOMCTOYHUKA;

- paboTa ¢ HOpMAaTHBHOM 0a30ii;

- 03HAKOMJICHHE CO CTaHAApTaMU M YHH(PHUIHUPOBAaHHBIMU (popMamu;

- CO3[JaHNe MaTepHaja-Npe3eHTAIHH.

UroObl pa3BUThH MOJIOKUTEIBHOE OTHOIICHHE CTYIEHTOB K BHEAYAMTOPHOW CaMOCTOSATEINb-
HbIE PaOOTHI CTYACHTOB, CIEAYET Ha KaXKIOM €€ ITalle Pa3bsCHATH LEIU PabOThI, KOHTPOIMPOBATH
MOHMMAaHHE THX LeJeH CTYyJeHTaMH, TIOCTETIEHHO (POPMHUPYS Y HUX YMEHHE CaMOCTOSATEIbHOM T10-
CTaHOBKH 33/1a4M ¥ BBIOOpA LIEITH.

O1neHKH 10 BCEM 33/IaHUSIM JTOBOJSATCS 10 CBEICHUS CTYJCHTOB HE IMO3/IHEE, YeM uepe3 He-
JIeTIIO TTOCTIe UX BhINOHEHHA. [lepecaaun Bcex 3a/laHui HEe pa3penatoTcsl.

PesynbraTsl paboThl MOKHO OTCJICAWTH B TUYHOM KaOWHETE 3JIEKTPOHHO-UH(POPMALIMOHHOM
CHCTEMBI, K Y€MY UMEIOT JOCTYI U POJIUTENIH CTYICHTOB.

10. TEPEYEHb WH®OPMAIIMOHHBIX TEXHOJOTHAH, UCIOJB3YEMBIX ITPH
OCYHECTBJEHUU OBPA3OBATEJIBHOI'O INTPOLHECCA IIO JUCHUIIJIMHE
MOAVYJIIO), BKJIIOYAA TIEPEYEHb IPOI'PAMMHOI'O OBECIHEYEHUAA,
COBPEMEHHBIX ITPO®ECCHUOHAJIBHBIX BA3 TAHHBIX I UTHO®OPMAIIMOHHBIX
CITPABOYHbBIX CUCTEM

Ilepeuens ungpopmayuonnplX MmexHoN02UIL:
[Tnardopma mst mpezentanuii Microsoft PowerPoint;
Omnnaiin iatgopma Jyisi KOMaHIHOW paboTel Miro;
TexcToBbIii ¥ TaOMMUHBIH penakTop Microsoft Word;
[Topran unctutyTa http://portal.midis.info
Ilepeuens npozpammnozo obecnevenus:
1C: IIpeanpusitrie. KoMIUIEKT a1 BRICITUX U cpeaHuX yueOHbIX 3aBenenuii (1C — 8985755)
Mozilla Firefox
Adobe Reader



ESET Endpoint Antivirus
Microsoft™ Office®
Google Chrome

«I"apanT azpo»
Koncynbrantllntoc
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C08peM8HHble npod)eccuonaﬂbubw 0a3vl OGHHBIX U qu)OthlquHHble Cnpaeéovunsle cucmemol

«I"apaHT a’po»
Koncynsrantllroc

Hayunas snektponnas 6udimoreka «Elibrary.ruy.

Caeenusi 00 3J1IeKTPOHHO-0HOIHOTEYHOM cHCTeMe

No OcHoBHBIE CBEICHHSI 00 JICKTPOHHO-OMOINOTEUHOM Kpatkas xapakrepuctrka
o/ cHCTEME
1. |HammeHoBaHHME  DIEKTPOHHO-OMOMMOTEYHOH  cucTemsbl,|O0pa3oBarenbHas aThopma
TpeICTaBIISIOIICH BO3MOYKHOCTh KpyriocyTodHoro | «fOpaiit»: https://urait.ru
JUCTAHIIHOHHOTO WHAMBUYAJIbHOTO JOCTYIA JJIS KaXI0TO
oOyuaromerocst U3 JIT0O0OW TOYKHU, B KOTOPOW MMEETCS J0-
cryn K cetu MHTepHeT, aapec B cetu MHTEpHET
11. MATEPUAJIBHO-TEXHUYECKAS BA3A, HEOBXOJ/IUMAS JJIsL
OCYHIECTBJIEHUSA OBPA3OBATEJBHOI'O IMPOLECCA MO JUCHUIIJIMHE
MOAYJIIO)
Ne | HaumenoBanue o00py10- [TepeueHp MaTepUATBHOTO OCHAIICHUS, 000PYIOBaHHUS

n/n

BaHHBIX Y4EOHBIX ayJUTO-
puUi, ayIUTOPUI IS [IpaK-
THYECKHX 3aHATHH

Y TEXHUYECKHUX CPEJICTB 00yUeHuUs

KaOouner J>KOHOMHKH WM

MeHeKkMeHTa. KaGuner
MapKeTHHTa, TEOpHH
OyXrajTrepckoro yuera
Ne 125

(AyouTopust ansi mpoBe-
JICHUSI 3aHSATUA BCEX BH-
JIOB, TPYNIOBBIX U WHAM-
BUAYAJIbHBIX  KOHCYJIbTA-
LUHA, TEKYIIEro KOHTPOJIA
U TNPOMEXYTOYHOM  at-
TECTAIINH)

MamepuanvHoe ocHaujeHue, KOMNbIOMEPHOe U UHMEPAKMUE-
Hoe 0bopydosaHue:

Komnerotep

[Ina3menHas naHemnb

[TapTer (2-X MeCTHBIE)

Crynbsa

Cron mpenogaBatens

Cryn npenogaBaTens

Jlocka MenoBast 3-X cTBopYaTas

ABTOMAaTHU3MPOBAaHHOE paboyee MECTO 00eCreueHo JOCTYIIOM B
AIIEKTPOHHYI0  MHGOPMAIIMOHHO-00Pa30BaTEIbHYIO  Cpely
MU /uC, BbIxOg0M B HH(OPMAIMOHHO-KOMMYHHKAIIMOHHYIO
ceTh «IHTEpHET.

KaOounmer MeHeX:KMeEHTA
U yOpaBJIeHUs] TepPco-
HajoM Ne 212

(Aynuropus mis mpoBeje-
HUS 3aHIATHN BCEX BUJOB,
IPYIIIOBBIX U WHIUBULIY-
AJIbHBIX KOHCYJIbTallui,
TEKYLIEro KOHTPOJIS |
MMPOMEXYTOUYHOM aTTecTa-
1IN

MamepuanvHoe ocHaujeHue, KOMNbIOMEPHOEe U UHMEPAKMUE-
Hoe obopydosanue:

Komnerotep

Kononku

[Ina3menHas naHenb

[TapTsl (2-X MecTHBIE)

Crynbs

Cron npenogaBaTens

Cryn npenogaBaresns

Konnuuuonep

ABTOMAaTH3UPOBAHHOE pabodee MECTO 00ECIeYeHO TOCTYTIOM B
AJIEKTPOHHYI0  MH(OPMAIIMOHHO-00pAa30BaTEIbHYI0  Cpeny
MU /IuC, BbIX0JI0M B MH()OPMAITMOHHO-KOMMYHHKAITMOHHYIO




20

ceTb «THTEepHETY.

bubdaunoreka.
HbIN 3271 Ne 122

Yurain-

buoaunorexa. UnuranbHeblil 3271 ¢ BbIxogoM B MHTepHer Ne
122

ABTOMaTH3UpPOBaHHBIE paboune MecTa OubnnoTeKapei
ABTOMaTH3UpPOBaHHEIE paboune MecTa [T YATaTeNei
[Tpuntep

Ckanep

Cremnaxu Uist KHUT

Kadenpa

BricTaBOUHBIN cTENIAX

Karanoxusrii mkad

ITocagounble MecTa (CTOJBI M CTYNbA AN CaMOCTOSATENbHOM
paboThl)

Crenn MHGOPMaITMOHHBIN

Ycaosusa puas gun ¢ OB3:

ABTOMaTu3MpoBaHHOE pabouee Mecto i ui ¢ OB3

JInnza Openens

CrenunanbHass mnapra i JUI C HapyLIEHUSAMH OIOPHO-
JBUTAaTEIbHOIO alapara

KnaBuarypa c nHanecenuem mpudra bpaiins

Kommnbrotep ¢ nporpaMMHbIM oOecrieueHreM s il ¢ OB3
CBeToBbIe Masiki Ha ABEPsX OMOIMOTEKN

TaxkTHiIbHBIE yKa3aTeau HapPaBICHUs IBUKEHUS

TaxkTHiIbHBIE yKa3aTeIu BbIX0/1a U3 TOMELLEHUS

KoHTpacTHOE BBIIETIEHHE IPOEMOB BXOJOB U BBIXOJOB U3
MTOMELLEHUS

Tabnuuka ¢ HaMMEHOBAaHHEM OWMOJIMOTEKHU, BBIIOJHEHHAS
mpudrom bpaitns

ABTOMaTH3UpPOBaHHBIE paboyre MecTa 0OecreyeHbl JOCTYIIOM
B QJIEKTPOHHYIO MH(OPMAIIMOHHO-00pa30BaTEIbHYIO CpeLy

MU uC, BbIXOg0M B HH(OPMAIMOHHO-KOMMYHHKAITMOHHYO
ceThb «HTEpHET.
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