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1. TIEPEYEHb KOMITETEHIIUI C YKA3AHUEM OTAIIOB UX POPMNPOBAHNA
B ITPOLIECCE OCBOEHUA OBPA30OBATEJIbBHOU ITPOI'PAMMUBI

[Mpouiecc wu3ydenuss aucuuiUIMHbBl «OpraHm3anus CiaykObl TpueMa U pa3MeIICHHD
HarpasJjieH Ha (OPMHUPOBAHUE CIACAYIOMIMX KOMITCTCHITHN:

Kox u HaumenoBaume

KOI[ U HAMMCHOBAHUC MHAUKATOPA NOCTHIKCHUA

KOMIETEHIINI BBITYCKHUKA KOMIIETEHIINHI
VYK-4. Cnocoben ocymectBisath | YK-4.1.  3HaeT nOpuUHLUMIBI TOCTPOEHUS  YCTHOIO H
JIETOBYI0  KOMMYHHMKAIIMIO B | MUCBMEHHOTO  BBICKA3bIBaHHMsSI HA TOCYJIapCTBEHHOM H

YCTHOW M NMHUCBMEHHOH (opmax
Ha TOCYJIapCTBEHHOM  SI3bIKE
Poccniickoit  ®enepauuu u
WHOCTpaHHOM(BIX) s3bIKE(ax)

MHOCTPAaHHOM sI3bIKax; TpeOOBaHMsI K JEJIOBOH YCTHOW M
IIMCbMEHHOW KOMMYHHKAIIUH

VK-4.2. VYmeer mnpuMEHATh Ha TNPAKTUKE YCTHYIO H
MUCbMEHHYIO JIEJIOBYI0 KOMMYHHKAIIHIO

VK-4.3. Brnageer METOAMKOW COCTaBICHHS CYXICHUS B
MEXJIMYHOCTHOM JEJIOBOM OOIIEHHH Ha TOCYJapCTBEHHOM H
WHOCTPAaHHOM  sI3bIKaX, C TPUMEHEHHEM  aJeKBaTHBIX
A3BIKOBBIX (hOpM U CpesicTB

VYK-5. CriocobeHn BocIipuHUMATH
MEXKYJIbTYpPHOE pazHOOOpasue
oOmiecTBa B COILMAJILHO-
HUCTOPUYECKOM, JTHYECKOM W
¢dbumocopcrkom KOHTEKCTAX

VYK-5.1. 3HaeT ocHOBHbBIE Kareropuu (HUIOCOPUHU, 3aKOHBI
HCTOPUYECKOIO  Pa3BUTUI, OCHOBBI  MEXKKYJIbTYpPHOU
KOMMYHHKAIHH

VK-5.2. YMeeT BecTH KOMMYHHUKALIMIO B MHUPE KYJIbTYpHOTO
MHOrooOpasust ¥  JI€MOHCTPUPOBaTh B3aUMOIIOHMMaHHE
MEXIY OOyYaloUIMMHUCS — TIPEACTABUTENSIMH Pa3IHYHBIX
KyJbTYp C COONIOJEHHMEM 3THYECKUX M MEXKYJIbTYPHBIX
HOPM; BOCIPHHHMMATh pazHoOOpa3ue oOIIecTBa B COLUAIBHO-
UCTOPUYECKOM, 3TUYECKOM U PHII0COPCKOM KOHTEKCTE

VK-5.3. Brnageer mnpakTMUECKMMHU HaBBIKAMU aHaJIM3a
bunocopckux M HCTOPHUUECKUX (HAKTOB, OIICHKH SIBICHHI
KyJbTypbl; CIIOCOOAMH aHalIM3a U MEPEecMOTpa CBOUX
B3IJISIOB B CIOydyae pasHOrjgacuii U KOH(IUKTOB B
MEXKYJIbTYPHOH KOMMYHHUKAIIUU

VK-9 CnocobeH uCIOIb30BaTh
0a30oBble  J1€PEKTOIOTHYECKUE
3HAHUS B COIMAIBHOM M
npodeccroHanbHOM chepax

VYK-9.1. 3Haer npuHUMOBI  HEIUCKPUMHUHALMOHHOTO
B3aMMOJICHCTBUS NPU KOMMYHHUKAllMUM B pa3iIUYHbIX cdepax
KHU3HEACSITEIbHOCTH, C YUETOM COLUAIbHO-TICUXOJIOTHUECKUX
OCOOCHHOCTEM JMII C OrpaHUYEHHBIMH BO3MOKHOCTSIMU
3J10POBbs

VK-9.2.  VYmeer  ocymecTBisATh  Ipo(eCCHOHATIBHYIO
JEATENIBHOCTh C JUIAMM HMMEIOIIMMU HWHBAJIMIHOCTb WIIU
OIrpaHNYCHHBIC BO3BMOXKXHOCTH 3I0POBbS

VK-9.3. Biageer HaBbBIKAMHU B3aUMOJCHCTBUA C JHULIAMU
NMCHOIIIMMHU OFpaHI/I‘-IeHHBIG BO3MOXHOCTHU SHOPOBLH 1501051
WHBAJIMTHOCTH B COIMAIBHON U TTpodecCHoHaAIbHOU chepax

[1K-5 Crnocoben
OpTaHHU30BLIBATH mnmpomnecc
OoKazaHusi ycayr B cdepe
TOCTCIIPUUMCTBA u

0OIIIECTBEHHOTO ITUTAHUS

ITK-5.1 IIpoBOauT pHreM H CEpPBUCHOE 0OCITYKUBAHUE TOCTEH
C Y4E€TOM UX UHIUBUIYAIbHBIX MOTpEeOHOCTEH

ITK-5.2 OcymiecTBasieT NpUrOTOBIICHHE OJIFOJ U HAIUTKOB B
COOTBETCTBUU C  TEXHOJOTHSAMH ©  TpeOOBaHUSMU
0€e30IMacHOCTH

[IK-5.3 Cmocoben obecrneyuBaTh KOHTPOJIb M  OIEHKY
KauecTBa TOBAPOB U YCIyT

[IK-6 CnocobeH oCyIIecTBIsATh
yIpaBIcHUE pecypcamu u

[IK-6.1 @opmupyer 1ueab W 3aJayd  JICSATEIbHOCTU
noJIpa3fielieHuit  opraHu3anuu chepbl TOCTEPUUMCTBA U
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MePCOHATIOM JenapTaMeHTOB
(cimyx0, OTHENOB) OpraHU3aIud
cheppl  TOCTENPUUMCTBA U
0O0IIECTBEHHOT O ITUTAHU

O6H.[€CTB€HHOF0 IUTaHKUs, OPraHru3ycCT MX BBIIIOJHCHHUC

[IK-6.2 Opranusyer OIEHKY M OOeCleunBaeT TEeKyIlee |

MIEPCTICKTHBHOE TUTAHUPOBAHKE noTpeOHOCTeH
JernapTaMeHToB  (ciy>k0, OTIEJIOB) oOpraHu3anuu  cdepsl
TOCTEIPUUMCTBA | 0OIIECTBEHHOTO MUTAHUS B

MaTepUaIbHBIX pecypcax U MepcoHae

[1K-6.3 OcymectBusier popMupoBaHue U GyHKIHMOHUPOBAHUE
CHCTEMBI OW3HEC-TIPOLIECCOB, PETIaMEHTOB M CTaHIApTOB

JACATCIIbHOCTH
TOCTCIIPUUMCTBA U O6H_[CCTBCHHOFO ITMTaHUA

HOJpa3feNeHuil  opraHuzanuu  cdepsl

Ne Kon HaumenoBanwue Oransl GopMUPOBAHUS KOMIIETEHITUH
/Tl | KOMIICTCHITHH KOMIICTCHITHH
1. YK-4 Cnocoben 1 Oman - 3namo:
OCYILECTBIIATh VK-4.1. - npuHIMIBI TOCTPOEHHS YCTHOIO H
JIEJIOBYIO MMMCbMEHHOTO BBICKA3bIBAHUS HA TOCYJapCTBEHHOM
KOMMYHHKAIIMIO B | 1 HHOCTPAHHOM SI3BIKAX;
YCTHOU U | - TpeOOBaHMs K JEJIOBOM YCTHOH M MHUCHMEHHOU
MUCHbMEHHON KOMMYHHKAIIWH,
dbopmax Ha | 2 Oman - Ymemo:
roCy1apCTBEHHOM VK-4.2. - npuMeHSTh Ha TMPaKTUKE YCTHYIO U
A3bIke  POCCHMICKOHN | MUCHBMEHHYIO JICIOBYF0 KOMMYHHUKAIIHIO,
Denepannu u | 3 Oman - Braoems.
WHOCTPaHHOM(BIX) VK-4.3. - MeTOOuKOW COCTaBICHHUS CYXICHHUS B
sI3bIKe(ax) MEKJIMYHOCTHOM JICTIOBOM 001IeHN U Ha
rOCyIapCTBEHHOM U HMHOCTPAHHOM SI3bIKaX, C
MPUMEHEHUEM aJIeKBAaTHBIX SI3BIKOBBIX (opMm
CPEICTB.
2. YK-5 Crnocoben 1 Oman - 3namo:
BOCIIPUHUMATh YK-5.1. - ocHOBHBIE KaTeropuu ¢unocoduu;
MEXKYJIbTYPHOE - 3aKOHBI UICTOPHYECKOTO PA3BUTHS;
pa3zHooOpasue - OCHOBBI MEXKYJIBTYPHOM KOMMYHHKAIUH;
oOuiecTBa B | 2 Oman - Ymems:
COLIMATILHO- YK-5.2. - BecTH KOMMYHHUKAIlUIO B MHUPE
HUCTOPUYECKOM, KyJIbTYPHOT'O MHOTOOOPA3HS;
3THYECKOM U | - JEMOHCTPHPOBATh B3aUMOIIOHUMAHHE MEXIY
dunocopcrom OOy4arolUMHUCS — NPEICTaBUTENIMU Pa3IUYHbIX
KOHTEKCTaxX KyJIbTYyp C  COONIOJIGHUEM  JTHUYECKUX |
MEXKYJIbTYPHBIX HOPM;
- BOCIpUHUMATh pa3HoOOpazue oOIecTBa B
COIAATTLHO-UCTOPUIECCKOM, ITHYIECKOM "
(buI0coPCKOM KOHTEKCTE;
3 Oman - Bradems:
VYK-5.3. - mnpakTHYecKUMH HaBbIKAMHU aHajIn3a
bunocopckux u ucTOpHUecKuX (HaKTOB, OILCHKHU
SIBIICHUI KYJbTYPHI,
- cmocobaMu aHanmM3a MW TEPEecCMOTpa CBOUX
B3TJISIOB B CiIy4ae pa3HOTIAcHil U KOH(JIMKTOB B
MEXKYJIbTYPHON KOMMYHUKAITHH.
3. YK-9 Criocoben 1 Oman - 3nams:
HCIIOJIb30BaTh VK-9.1. - npuHuOMnbl HEAMCKPUMHHALMOHHOIO
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0a3oBbIC B3aMMOJICHCTBUS IPU KOMMYHHUKAIIUU B Pa3IAIHBIX
nedekTonoruyeckue | cepax KU3HEACSTETbHOCTH, C YIETOM COIHAIBHO-
3HAHHUS B | MICUXOJOTHYECKHUX ocoOeHHOCTEH JU1L C
coLMaIbHOU U | OTpaHUYEHHBIMH BO3MOKHOCTSIMU 3JI0POBbSI
npodeccuoHanbHOl | 2 Oman - Ymems:
chepax VYK-9.2. - ocymecTBiaTh NpodhecCHOHATBHYIO
NEeSATENBHOCTD C TUIAMU UMEIOIITUMH
WHBAJIUIHOCTh WJIM OTPaHUYEHHBIE BO3MOXKHOCTH
3/10pOBbsI
3 Oman - Braoems:
VK-9.3. - HaBbIKaMU B3aWMOJICUCTBHS C JHUIAMU
UMEIOLUMU OTrpaHHYEHHbBIC BO3MOYKHOCTH
3I0pPOBbS WU WHBAJIWIHOCTH B COIMAILHOU U
npodecCuoHAIbHON chepax.
4. [K-5 Crnocoben 1 Oman - 3namo:
OpPTraHH30BBIBATH [IK-5.1. - cmocoOsl TpoBeAeHHUs TMPHEMOB U
MpoIIeCC  OKa3aHWUs | CEPBUCHOTO OOCTY)XKMBAHUSI TOCTEH C Y4ETOM HX
ycinyr B cdepe | MHIMBUIYAITbHBIX TOTPEOHOCTEIH;
TOCTEIIPUUMCTBA U | 2 Dman - Ymemo:
00I11eCTBEHHOT O I1K-5.2. - ocymiecTBIATh MPUTOTOBJICHUE OJIIOA U
TTUTAHHS HAITUTKOB B COOTBETCTBHHM C TEXHOJOTHSAMU U
TpeboBaHUsIMU 0€30MIACHOCTH;
3 Oman - Braoemu:
[1K-5.3. - HaBbIKaMH TPOBEACHUS KOHTPOJS U
OIICHKM KaueCTBa TOBAPOB U YCIIYT.
5. [K-6 Criocoben 1 Oman - 3nams:
OCYIIIECTBIISATh IIK-6.1. - memm w®W 3amayd  OESITEILHOCTH
yIpaBleHUE noipa3iesieHnui OpraHHU3aIiH cdepbl
pecypcamu U | TOCTENPUHUMCTBA U OOIIECTBEHHOTO TUTAHMUS;
[IEPCOHAIIOM 2 Oman - Ymemy:
JIeNapTaMeHTOB [IK-6.2. - opraHu3oBaThb OIIEHKY M TEKyllee H
(cmyk0,  OTHENOB) | MEPCHEKTUBHOE  IUIAHUPOBaHHE  MOTPEOHOCTEH
opranuzanu cepsl | genapraMeHTOB (CIy:KO, OTIEIOB) OpraHH3aliu
FOCTENPUUMCTBA M | cpepbl  TOCTEIPHUMMCTBA U OOILIECTBEHHOI'O
00IIECTBEHHOTO MUTaHMUs B MaTepUajIbHBIX pecypcax U MepcoHale; -
MUTAHUS HABBIKAMH TIPOBEJCHHS KOHTPOJI W  OICHKHU
KauecTBa TOBAPOB U YCIIVT.
3 Oman - Braoemy:
[IK-6.3. - HaBbIKaMM OpraHU3alMU CHUCTEMBI
OM3HEC-TIPOIIECCOB, PETIAMEHTOB M CTaHIapTOB
JeSITeIbHOCTH MOAPA3ICICHUN OpraHu3aIui cepbl
TOCTEIPUHUMCTBA U OOIIECTBEHHOTO MMUTAHUSI.
2. TIOKA3ATEJIM Y KPUTEPUU OLIEHUBAHW S KOMITETEHILIMII HA PA3JIMYHBIX
OTAITAX NUX ®OPMUPOBAHN A, OTTMCAHUE IIKAJI OLIEHUBAHUA
< Kpurepun
= OIICHUBAHUS
Ne = o:> HaumeHnoBanue KOMIIETeHIIUI IIkana
oo | = 2 KOMITETEHITHH Ha pa3IMYHbBIX OLICHUBAHMUS
z JTamax
2 dbopMupoBaHus
1. | YK-4 | Conocoben 1 Oman - 3nams: 3auer
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OCYIIECTBIISITh
JIEJIOBYIO
KOMMYHHUKAIUIO B
YCTHOM u
MUCbMEHHOM
dhopmax Ha
rocyJJapCTBEHHOM
A3BIKE
Poccuiickoit
denepauun u
MHOCTPaHHOM(BIX

) s13bIKE(ax)

VYK-4.1. - npuHUIMIBI
MOCTPOEHUS YCTHOIO
H MICHMEHHOT'O
BBICKA3bIBaHMS Ha
rOCyJapCTBEHHOM U
MHOCTPAHHOM SI3bIKaX;
- TpeboBaHUs K
JIETIOBOM  yCTHOH U
MMMCbMEHHOM
KOMMYHUKAIUU;

2 Oman - Ymemy:
VK-4.2. - npumeHsTh
Ha TPAKTHUKE YCTHYIO
u MUCHbMEHHYIO
JIETIOBYIO
KOMMYHHKAIHIIO;

3 Oman - Braoems.:
VK-4.3. - mMeToauKoun
COCTaBJICHUS
CY>KIEHUS B
MEKITNYHOCTHOM
JIeJIOBOM OOIIEHHH Ha
rOCy/IapCTBEHHOM |
WHOCTPAHHOM SI3bIKaX,

c IPUMEHEHHEM
a/IeKBaTHBIX
A3BIKOBBIX  (QopM U
CPEICTB.

YK-5 | Cnocoben 1 Oman - 3namew:
BOCIIPUHUMATH VK-5.1. - ocHOBHBIE
MEXKYJIBTYpPHOE | KaTeropuu
pazHooOpasue bunocoduu;
o01ecTna B| - 3aKOHBI
COLIMAJIBHO- UCTOPUYECKOTO
HUCTOPUYECKOM, pa3BUTHS,

TUYECKOM ul- OCHOBBI

¢bunocopcrom MEXKYJIbTYpHOU

KOHTEKCTaxX KOMMYHHKAIIUH;
2 Oman - Ymemn:
YK-5.2. -  Bectun
KOMMYHHKAITHIO B
MHUpE  KYJbTYPHOTO
MHOT000pa3usi;
- JIEMOHCTpPUPOBATh
B3aMMOIIOHIMAaHNE
MEXTY
00yJaromuMucs —
IpeCTaBUTENIMU
Pa3INYHBIX KYJIBTYp C
co0ur0IeHuEM
ITHYECKUX "

MEXKKYJIbTYPHBIX

3AUYTEHO

1. I'myGokoe m pOYHOE YCBOCHHE
MIPOrPaMMHOTO MaTepHaia.

2. CBo0OoHOE BJIAJICHUE
MOHSITUMHBIM alapaToM, yMEHHUe
UCMOJNIb30BaTh €ro B aHajm3e
OU3HEeC- MPOIIECCOB U SIBIICHHIA;

3. Jlornuecku KOPPEKTHOE,
apryMEHTUPOBAHHOE U3JI0’KEHNE
OTBETa Ha BOMPOCHI;

4. WMmmoctpauuss TEOPETHUECKUX
MOJIOKEHUI MpUMEpaMH U3 peaui

JKU3HU TOCTUHHUYHOT'O
MPEATPUSITHS;

5. TouHble, MOJHBICE W JIOTUUHEIC
OTBETHI Ha JIOTIOTHHUTEIIbHEIC
BOIIPOCHI;

6. YMeHue JIOTMYECKH BEPHO,

apryMEHTHPOBAHO UM SICHO CTPOMTH
YCTHYIO U IUCBMEHHYIO PEYb.

HE 3AUYTEHO

1. He3HaHue 3HAYUTEILHON YacTH
MIPOTPAMMHOTO MaTepraa;

2. He3HaHue OCHOBHBIX TEPMHUHOB,
KJ1accupuKanmii;

3. Heymenue BBISIBIIATD
KOJINYECTBEHHBIE 3aBHCUMOCTH,
He3HaHMe  (opmysa,  HEyMeHue

CTPOUTH TpaduKH;

4. Heymenue NnpuBOAUTH MPUMEPHI
W3 peanuii KU3HU TOCTHHUYHOTO
MPEANPUSITHS;

5. HeyMeHue BBIIETUTH TJIABHOE,
cJieJaTh BBIBOABI U 00OOIEHMS;

6. HenpaBunbHble OTBETHI Ha
JIOTIOJTHUTEIbHBIE BOTIPOCHI.

9K3aMeH
«OTIIMYHO»
1. CBoOomHO BIIaJiceT 3HAHUEM
YCTpOMCTBA CIIyKOBI TIpHeMa |
pa3MelleH sI, OCHOBHBIX
mporenyp ee padoThI.
2. CBobOoHOE BJIaJICHHE
OCHOBHBIMH METOJaMH PEIICHHUS
NPAaKTUYECKUX W  CUTYaIlHOHHBIX

3ajay.

3. Jloruueckn  KOppeKTHOE,
apryMEHTHPOBaHHOE  H3JIOKEHHE
OTBETa Ha BOTPOCHI

4. Nnmoctpupyer




HOPM;
- BOCIIPHHAMATh
pa3zHooOpasue
oOmiecTBa B
COLIMAJIBHO-
HUCTOPHYECKOM,
THYECKOM u
bunocodcrom
KOHTEKCTE;

3 Oman - Bnaoemnw:
VYK-5.3. -
MPaKTUYECKUMHU
HaBBIKAMU  aHaIM3a
dbunocodcrux u
HMCTOPUYECKHUX
(hakToB, OLICHKH
SIBJICHUM KYJIBTYDBI;

- crnocobaMu aHanu3a
U TIEPEeCMOTpPa CBOUX

B3IJISIOB B CiIydae
pa3HorJIaCHi u
KOH(JIUKTOB B

MEXKKYJIbTypPHOU

KOMMYHHKAITIH.

VYK-9 | Cnocoben 1 Oman - 3namy:
HUCIOJIL30BATh YK-9.1. - npuHOUIBI
0a30BbIC HEIMCKPUMHUHAITIOHH
Ne(EeKTONIOTUYECK | OTO  B3aUMOACHCTBUS

ue  3HaHUS B
COLIMAIbHOM u
npodeccunoHabH
oM cepax

pU KOMMYHUKAIIUU B
pa3iauuHBIX  cdepax
JKU3HEIeSITeIbHOCTH,
C YYETOM COIMAJIbHO-
MICUXOJIOTHYECKHUX
0COOCHHOCTEH JHIl C
OTpaHHYEHHBIMU
BO3MOXKHOCTSIMHU
3JI0POBbsI

2 Oman - Ymemn:
VK-9.2. -
OCYIIECTBIIATh
poeCCHOHATBLHYIO
JIeITEIIbHOCTD c
JUIAMHA ~ UMEIOIIUMH
WHBAJIUIHOCTD WM
OTpaHHYCHHBIC
BO3MOXKHOCTHU
3JI0POBbsI

3 Oman - Brademew:

VK-9.3. - HaBbeIKamMu
B3aUMOJICHCTBUA C
JIMIIAMH ~ AMEIOIIUMHU

OI'PAaHUYCHHLIC

TEOPETUYECKHE MOJIOKEHUS
puUMepaMmu u3 peanuii
TOCTUHHUYHOI'O npu OTBCTC Ha

JOINOJTHUTECIIbHBIC BOITPOCHI.

«XOPOILIO»

1. Xopouee 3HaHHE yCTpOilCTBa
CIY)KOBI TIpUE€Ma W pa3MEICHHUS,
OCHOBHBIX TIPOIEAYp €€ PaboThI.

2. Jocrarouno  cBOOOIHOE
BJIaACHUC OCHOBHBIMU MCETOdaMHU
pereHus MPAKTUYECKUX H
CI/ITyaLII/IOHHBIX 3a4a4.

3. Hannume He3HAUUTEIHLHBIX
HETOYHOCTE B  yHmoTpeOJIeHUuu
TEPMHUHOB.

4. IIpaBunbHBIE OTBETHI Ha
JIOTIOJTHUTEILHBIE BOTIPOCHI.

«YJAOBJIETBOPUTEJIBHO»

1. B OCHOBHOM 3HAeT
YCTPOICTBO CIy>KOBI TpuemMa U
pa3MelleHns, OCHOBHBIX MPOLEAYp
ee paboThI.

2.  HUcnbiTeiBaeT omnpenereHHbIC
3aTpyIHEHUS npu pelieHus
MPaKTUYECKUX U CHUTYallMOHHBIX
3azad.

3. HcnbiThiBaeT omnpenereHHbIE
3aTpyIHEHUS B U3JI0)KEHU U
MIPOrpaMMHOT0 MaTepHaIa.

4.  HcnbIThIBaeT 3aTpyIHEHUS
Py OTBETaX Ha JOMOJHUTEIbHBIC
BOIPOCHI.

«HEYAOBJIETBOPUTEJIbHO»
1. ImeeT NMOBEpXHOCTHOE 3HAHUE
Ha3HAa4YeHHs] CHOyKObl TMpHeMa H
pa3MeleH s, OCHOBHBIX MpPOIELyp
ee paboThI.

2. He ymeer pemats npakTHYECKUE
Y CUTYallMOHHBIE 33/1a4H.

3. He 3HaeT 3HauMTENbHOW YacTH
MIPOrpaMMHOT0 MaTepHaia.

4. JlaeT HempaBWJIbHBIE OTBETHI
HAa JIONOJTHUTENIbHBIE BOIIPOCHI.
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BO3MOXKHOCTH
3I0POBBS WIH
WHBAJIHIHOCTD B
COLIMAIBHON u
npodeccuoHaNbHOM
chepax.

[TIK-5 | Cnocoben 1 Oman - 3nams:
opranuzoBbiBath | [IK-5.1. - cmocoOb1
nporecc MIPOBEJICHUS TIPUEMOB
OKa3aHus yCIyT B | U CEPBHUCHOIO
cdepe 00CTy)KUBaHUS
rOCTENIPUUMCTBA | TOCTEH C Y4YeToM uX
1 OOIIECTBEHHOTO | WHIMBHIYaIbHBIX
MUTaHUS noTpebHOCTEH;

2 Oman - Ymemy:
[1K-5.2. -
OCYIIECTBIIATh
MPUTOTOBJICHUE OO
u HAITUTKOB B
COOTBETCTBUU c
TEXHOJIOTHSIMHU u
TpeOOBaHUSIMU
0e30MIacHOCTH;

3 Dman - Brademy:
[1K-5.3. - HaBBIKAaMH
MIPOBEJICHUS KOHTPOJIS
U OIEHKA KadecTBa
TOBapoOB U YCIYT

[IK-6 | Cnocoben 1 Oman - 3namo:
OCYILIECTBJIATH [IK-6.1. - wemu wu
yIpaBlicHUE 3aJlauM JIESATSIIbHOCTH
pecypcamu U | moJpa3aeneHuit
IIEPCOHAIIOM OpraHuszanuu  cgepbl
JenapTaMeHTOB TOCTENPUUMCTBA u
(cityx0, OTIenoB) | OOIIECTBEHHOTO
OpraHH3aIiH MUTaHMSI,
chepsr 2 Dman - Ymems:
rocrenpuumctBa | I1K-6.2. -
U OOILECTBEHHOI'O | OPraHU30BaTh OICHKY
MUTaHUS u TeKyIiee "

MIEPCIICKTHBHOE
TUTAHUPOBAHHE
noTpeOHOCTEH
JenapTaMeHTOB
(cyxO0, OTJICTIOB)
OpraHm3anuu  cQepbl
TOCTEITPUHMCTBA "
00IIECTBEHHOTO
TTUTAHMS B
MaTepUaIbHBIX
pecypcax "

HIepCOHAJIE; -
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HaBLIKAMH
MIPOBEICHUS KOHTPOJIS
M OIEHKH KadyecTBa
TOBapOB M YCIYT.

3 Oman - Braoems:
IIK-6.3. - HaBBIKAMH
OpraHu3aIuu
CHCTEMBI ousHec-
MPOIIECCOB,
pErJIaMEeHTOB u
CTaH/IapTOB
eITEIbHOCTH
MoApa3AeICHUN
opranuzanu  cdepsl
TOCTEIPUHMCTBA 5
00IIIECTBEHHOTI'O
MUTAHUSL.

3. THUIIOBbLIE KOHTPOJIBHBIE 3ATAHUA NJIM MHBIE MATEPUAJIBI,
HEOBXOJIUMBIE JIJId OLIEHKH 3HAHMIM, YMEHUI, HABBIKOB U (MJIN) OITBITA
JIEATEJIBHOCTU, XAPAKTEPU3YIOILINX ATAIIBI ®OPMUPOBAHIMS KOMITETEHI[UI
B ITPOLIECCE OCBOEHU S OBPA30BATEJILHOM ITPOT' PAMMBI

1 93TAIl - 3BHATH

Cob0ecenoBaHue 1o TeMe
«BBeieHr e HHAYCTPHIO TOCTENPHUHUMCTBAY
1. Yto Takoe roctuHu4Has yciayra? HazoBure XxapakTepHble UepThl TOCTHHUYHBIX YCIYT.

HaszoBurte 0CHOBHBIE 3Tanbl pa3BUTUSA TOCTUHUYHOTO XO3SMCTBA.

Packpoiite comep:kanue nepBoro 3Tarna pa3BUTHs TOCTUHUYHOI'O X035 CTBA.
Packpoiite coneprkaHue BTOPOro 3Tala pa3BUTUSA TOCTUHUYHOTO XO351CTBA.
PackpoiiTe coBpeMEeHHBIH 3Tan pa3BUTUA TOCTUHUYHOTO X0351MCTBA
HaszoBurte Mmozenu opranu3aiuyu rOCTUHUYHOTO XO3SICTBA.

OnuiuTe XapakTepHble YepThl Moienu Putia.

PN R WD

Onummre xapakrepHsle uepTsl Mojenu Kemonca Yuicona.

CobecenoBanue o reme
«Knaccudurxauus rocTHHUYHBIX NPEANPUATHI U IPYTUX CPEICTB pa3MeleHus
1. laiiTe onpeneneHue NOHATUIO «CPEACTBA Pa3MELICHUS.
2. Kakue cpenctBa pazMenieHHsl OTHOCAT K CIIEUAIN3UPOBAHHBIM CPEJICTBAM pa3MelleHus ?
3. Kakue cpenictsa pa3MelieHust OTHOCAT K MPEANPUITHIM TOCTUHUYHOTO TUHA?
4. [TIlepeuncnure CpencTBa pa3MEIICHHs COMJIACHO POCCHICKON  KiacCHU(UKAIUU
TOCTUHUYHBIX MPEITPUITHH.
5. Packpoiite cyTh «0aIOBOM CUCTEMBI CPEJICTB PA3MEILICHUS.
6. Packpoiite CyTh «OyKBEHHOM CUCTEMBI CPEJCTB Pa3MEILICHU.
7. PackpoiiTe CyTh «CUCTEMBI KOPOH U KIIFOYEH CPEACTB PA3MELICHUS.

CobecenoBanne mo reMe «OpraHn3aniMoOHHAasi CTPYKTYPA FOCTHHUYHOTO NPeNPUSITUSD

1. Kakue ctpykrypHble moapaszienenus orens otHocsres k front of the house, back of the
house?

2. JlaiiTe onpeesieHre MOHATUIO «OPraHU3aLHMOHHAS CTPYKTYPa TOCTUHUYHOTO MPEITPUATHSD.
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3. Omummre XapakTepHbIE YEpPThl, MPHUCYIIME EBPONEUCKOM CHUCTEME OpraHu3aluu
TOCTUHUYHOTO Ou3Heca

4. Onummre XapakTepHble YEpThl, NPUCYIINE aAMEPUKAHCKOW CHCTEME OpraHu3aluu
TOCTHUHUYHOTO Ou3Heca.

5. IlepeuniciuTe OCHOBHBIE U JIOTIOTHUTEIBHBIE CITYKObl TOCTUHUYHOTO TPEIPHATHS.

6. HazoBHTE 30HBI TOCTUHUYHOTO NPEANPHUATHS U TANTE UX XAPAKTEPUCTHKY.

CobecenoBanue no reMe «Opranusanus padoTsl cJIy:KObI IpHeMa M pa3MeLeHHsD

1. Ilepeuncrnure JOKHOCTHBIE €TUHUIIBI CITY>KOBI TIPHEMa U Pa3MEILCHNUS.

2. OnumurTe (GyHKIMOHAIBHBIE 003aHHOCTH COTPYTHUKOB CITY OBl IpUeMa U pa3MEIICHHsL.

3. OnuimTe 0cOOEHHOCTH PAOOTHI CITyKOBI MpHeMa U pa3MeleHUs!.

4. OxapakTepusyiTe B3aUMOJICHCTBUE CIIy)KObl NpHUEeMa M pa3MEIIEHUs CO CTPYKTYPHBIMU
MOJPA3IEIICHUSAMU OTEJIS.

5. Kakue nevictBus anmunuctpatop CIIuP BbImonHseT nepea HadaioMm pabOThI 32 CTOMKOM
cItyOblI IpremMa 1 pazMenieHus ?

6. Kaxue neiictBust aqmunuctparop CIIuP BoimonHseT Bo BpeMsi paOoThl 32 CTOMKOM CITy>KObI
NpUEMA U Pa3MELIECHUS.

7. Kakue pneiictBua agmunauctparop CIInP BemosnHseT B ype3BbIYAWHBIX CUTyalMsIX Ha
pabouem mecTe.

CobecenoBanue no teMe « TexHn4eckoe oCHalIeHNE CJIYKObI IpUeMa U pa3MelleHusD)

1. Kakue TtexHudeckue npuOOphl JIi TPOBEICHUS KACCOBBIX OMNEpaluil HCIOIb3YIOTCS
ciry>x00i1 TpreMa 1 pa3MereHus?

2. B kaxoii 4acTH OTeJsl HaXOIATCS CUCTEMBI YIIPABJICHUS M KOHTPOJIst 0€30MacHOCTH B OTele?

3. PackpoiiTe UCTOPHIO pa3BUTHS KITFOYEH U ABEPHBIX 3aMKOB B TOCTUHHUYHBIX TPEITPHUSITHSIX.

4. Kakue TpeOoBaHUS 3PrOHOMHUH JOJDKHBI COOMOMAThCs B oTene A dhGEeKTUBHONW pabOThI
cotpynHukoB CIIuP?

5. Packpotite BosmoxkHocTH [P-Tenedonun B orerne.

6. Packpoiite Bo3MOokHOCTH [P-TeneBuienurs B orere.

CobecenoBanne 1o reme
«3aKoHOATEJIbHbIE M HOPMATHBHBIEC JOKYMEHTBI, perJIaMeHTHPYIOIHe NesTeJJbHOCTD
TOCTUHMYHBIX NPeANPUATHI»

1. HazoBure (henepasibHblif 3aKOH, perIaMEHTUPYIOLMNA PErHCTPaLii0 HHOCTPAHHBIX IpaXkIaH
1 71l 6e3 TpaXkKAaHCTBa Ha MPEANPUATHIX TOCTUHUYHOTO TUIIA U IPYTUX CPEICTBAX pa3MELIeHHSI.

2. Kaxue acriextsl pernameHTupyet denepanbHblii 3akoH «O 3ammre npaB noTpedurenein», «O
MIEPCOHAIIBHBIX JaHHBIX»?

3. Kakue usmenenus npousonuiu B «IIpaBuiax o npenocraBieHUH TOCTUHUYHBIX yCIyr B PDy»
ot 18.11.2020 rona?

4. Kakue HOpMAaTHBHBIE JOKYMEHTHl PEIIAMEHTUPYIOT YCJIOBHUSI OXpaHbl TPyJa U TEXHUKY
0€30MacHOCTH B TOCTUHUYHOM MHPEeANpUsITHNA?

5. Kakoii HOpMaTHBHBIN JIOKYMEHT DEIVIAMEHTHPYET PETUCTPALMI0 U CHITUE C y4yeTa B
TOCTUHWYHOM NPEANpUATHH TpaxaH PD?

6. Kakoli HOpMaTuBHBII JOKYMEHT pEIrJIaMEHTHPYET IIOCTAHOBKY M CHATHE C yYyeTa B
TOCTUHUYHOM MPEINpUsATHA HHOCTPAHHBIX TPakKAaH U JIUI 6e3 rpakJaHcTBa?

7. Kakme JOKyMEHTHI B COOTBETCTBHMHM C 3aKOHOAATENBCTBOM P®d permamMeHTHPYIOT
PETHCTPALNIO B OTEJIE MOTPEOUTENSI TOCTUHUYHBIX YCITyT?

8. HazoBure 0COOEHHOCTH B3aMMOOTHOIIEHHS TOCTMHHYHBIX NPEANpPHUATHI C TypareHTamw,
TypoIrepaTopamMH U KOPIOpaTHBHBIMU KITHEHTaMU.

CobecenoBanue no reme «HomepHoii (poHA rOCTHHMYHOTO NMPeANPUATHSD)
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1. Maiite onpeienieHue NOHITHIO «HOMEPHO ()OHI TOCTUHUYHOTO TPEIIPHSTHS.

2. Packpoiite cyth Poccuiickoit cucteMsl KilaccUpUKalMi HOMEPHOTO ()OHJa TOCTUHUYHBIX
IIPEIPUATHIA.

3. Kakue HOMepa BKITFO4aeT B ceOst EBponeiickast cuctema kiaccudukaim?

4. Kakue HoMepa BKJIIO4aeT B cedst MexayHapoaHas kiaccupukanus?

CobecenoBanne o reme
«TexHosiorMYecKu LUK 00CIy:)KHBAaHUSI B TrocTHHHLe. BpoHupoBaHme W perucrpaunus
rocrei B orejie»

1. Kakyto unpopmaruro 06 MicnioiHuTeNne U 0 MpeaoCTaBIsIEMBIX UM YCIIyTax JOJKEH IOHECTH
HcrionHuTeNb 10 HOTPEOUTENS TOCTUHUYHBIX YCITyT?

2. HazoBuTe cocTaBHBIE AJIEMEHTHI IOr0BOpa 00 OKa3aHUHM TOCTHUHUYHBIX YCIIYT.

3. Kakue Busil OpoHHPOBAaHUS MOXKET IPUMEHSTH Ha Tepputopun PO Mcnonxurens?

4. B xakoM cilyyae UCHOJHUTEIb UMEET MPaBO OTKa3aTh MOTPEOUTENIO YCIYT B 3aKIIOUEHUN
noroBopa?

5. OnumuTe OCHOBHBIE ATAaNbl 00CTYKUBAHUS TOCTSI B TOCTUHUYHOM MPEANPHUSITHH.

6. Kak ocymiecTBisieTcsi 3acelleHHe B TOCTMHMYHOE NPEIIPHUITHE HECOBEPIICHHOIETHUX
rpaxnaaHn?

7. Ha3oBuTe MakCUMalbHYIO Pa3HHUIly MEXKIY BpEeMEHEeM 3ae3/ia MOTPEeOUTENs U BBIC3IOM
€ro U3 FOCTUHUIIBI.

8. Kakue nonoigHuUTENbHBIE YCIYTH aIMUHUCTPATOP MpeaiaraeT rocTio npyu OpOHUPOBaHUU
MECT B OT€JIE, PH 3aCECIICHUU?

9. Onuimre cTangapT OPOHUPOBAHUS U PETUCTPALIUH TOCTS B OTEJIE.

CobecenoBanne 1o reme
«O0c1y;KMBaHHe rocTell BO BpeMsl NPOKUBAHUS»
1. Kakue AomomHUTENbHBIE YCIYTH aAMUHHUCTPATOp MpeasiaraeT TroCTIO MpU OpOHMPOBAHUU

MECT B OTeJI€, PH 3aCEICHUU, IIPU MTPOKUBAHUU TOCTS B OTEJIE U IIPU €0 BBIITUCKE?
2. PackpoiiTe cyTh «ITaCCUBHOTO MEHEKMEHTA KaJI00».
3. Packpoiite CyTh «aKTUBHOTO MEHE[KMEHTA KaJI00».
4. OnumuTe aCCOPTUMEHT YCIIyT, MPEAOCTABIIIEMBIX TOCTIO BO BpeMs IMPOKUBAHUS B OTEJIE.
5. Kakve QyHKIHH BO BpeMs MPOKUBAHUS TOCTS B OTEJC BBIMOJIHSACT AAMHHHCTPATOP
CIlIuP.

o

Kro B orene npoBoauT HOUHOM ayuT?
7. Kak opranuzoBaHo pacnucanue cotpyaaukoB CIIuP mo mexayHaponHbiM ctanaaptam?

Co0ecenoBanue 1o teMe «BpInmucka rocrs u3 orejs»

1. KakuM 00pa3oM HauMCIIAETCS OIuIaTa roCTIO, €CITH IIEPHOJ] €T0 3aCeJICHUS OT BpEMEHH 3ae3/1a
cocrasisier Oosee 12 yaco?

2. B kakoMm pa3mepe ycTaHaBIMBAETCs OIUIaTa 3a HOMEp (MECTO B HOMEpPE) MPH PaHHEM 3ae3/Ie
rocts?

3. Yo Takoe «3KCIpecc-BbIMUCKa» TOCTs? PackpoiiTe ee conepkaHue.

4. Kakue JONOIHUTENbHbIE YCIyTH aAMUHUCTPATOP MIPEUIAraeT FOCTIO IIPU €TI0 BBIIHMCKE?

5. Onumure cTaHaapT BBITUCKU TOCTS B OTeJe: WHAWBHUIYAJIbHBINA TOCTh, BUII-TOCTh, TPYyIIa
TOCTEH.

2 OTAIl - YMETb
Bce 3a0anus, npusedennvie 6 ®OC ana10mca ebIMblULIEHHBIMU

Tema 2. Knaccnpuxanus rocTHHUYHBIX NPeANPUATHI U APYTHX CPEACTB pa3MelleHus:
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IIpakTnueckoe 3aganme Ne 1. JlaiiTe XapakTepUCTUKY TOCTUHHUYHOIO MpPEANpusATHs (Ha
BBIOOD):

1) Ob6s3aTenbHO yKa3aTh CIeIyONe MYHKTh B XapaKTepPUCTUKE:

® ajpec rOCTUHULIBI, CAlT;

® MECTOIOJIOXKECHUE TOCTHHHUIIBI OTHOCUTENBHO [IEHTPA TOpoJIa, BOK3ala, a3poropTa;

e HOMepHOH (oHJ (KaTeropruu HOMEpOB, 00IIIee KOJI-BO HOMEPOB, IIEHBI HA HOMEPA);

e uH(PACTPYKTypa TOCTUHHLEI (Oap, pecTopaH u Ap.);

2) HaliTe OLEHKY TOCTHHHIIE C TOYKM 3peHus Kilaccupukaumn roctuHul. IlpeacraBbre
MHQOPMAIHIIO 0 Pe3yibTaTax MocieIHel cepTH(PUKAIUN TOCTHHUIHOTO TPEATIPUSTHSL.

3) IlpencraBpTe CXeMaTHYHO OPraHU3ANMOHHYIO CTPYKTYPY TOCTHHHYHOTO TPENPHATHS, TaiTe e
onucanue. Pe3ynbTarel paboTH IpeACTaBbTE B BUJE TAOIHIIBI U MIPe3eHTaMU B mporpamme PowerPoint.

IIpakTHyeckoe 3aganme Ne 2. [IlpoBenute CpaBHUTENBHBIA aHAIU3 TOCTUHUYHBIX
HpeANpUsATHIA Pa3HOM KaTeropuu 3Be31HOCTH I. UensiOnHcka
Pazpgenmurecs mo 5 denoBek Ha rpynnel. [IpoBenure aHanu3 TOCTMHUYHBIX IIPEANPUATHN
OIPEACIEHHON KaTerOpuu 3BE€3IHOCTH

No | TTapameTtpsl OLIeHKH Orens 1 Orens 2 Orens 3

1 bponuposanue

2 | Tpaucoep

3 Kareropus
3BE3HOCTH

4 MecTonosoxeHue

5 | HomepHoii ponn

6 | CtouMocTh HOMEPOB

7 OcHalieHue HOMepOoB

8 | Yenyru

IIpakTnyeckoe 3aganne Ne 3. CpaBHUTE KIACCU(PHUKAIMIO TOCTUHUYHBIX MPEINPUSTHHA B
Poccuu u 3a pybexom

[ToBTOpPUTE TEOpETUUECKUI MaTEPHUA U IPOBEIUTE aHAIIU3 CYIIECTBYIOUINX HAllMOHAJIBHBIX
KJaccu(UKalUy TOCTUHUYHBIX MPEANPUITUN B NPEACTABICHHBIX CTpaHaX. 3alOJIHUTE TaOJIUUKY,
yKa3aB 0COOEHHBIE XapaKTEPUCTUKU NPEANPHUATUN B TOW WM MHOHM cTpane. [lpu HeoOxoaumocTH
JIOTIOJTHUTE TaOIUIly JPYTUMU TUIIAMH FOCTUHUYHBIX MPEIIPUATHH.

Turmer TOCTHHHUYHBIX 3

MPEAIPUATHI 2 = 53
= = = =| s =
5 s = S < < =
154 S, Q A T = =
o ) M E < =
~ — < 4 @) b

OTelb

OTEIIL-JIIOKC

TOCTHHUIIA-aITApTAMEHT
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OTEJIb-KypOpT
TOCTUHUIA KOHOMHYECKOr0 Kilacca
npoyee

IIpakTnyeckoe 3aganue 4. OmnpenennTe YUCICHHBIM COCTaB COTPYIHHKOB CIIY>KObI NMpuemMa M
pa3MelIeHNs, UCXO U3 TUIIa TOCTUHUYHOTO IIPEAIPUATHSA:

Bun cpeactra Homepnoii ponn Kon-Bo cotpyaaukoB JlomKHOCTHBIC
pa3MelIeHHs €IMHUIIBI

Xocren 15

Mortens 20

T'ocTuMYHOE 86

PEITPHSITHE

T"'ocTuHMYHOC 125

MPEANPUITHE

Tema 3. OpraHu3anuoHHasi CTPYKTYpPa TOCTUHUYHOTO MpPeINpPpUuATHS

IIpakTuyeckoe 3aganue Ne 1. JlaiiTe XapakTepuUCTUKy TOCTUHHUYHOTO Hpeanpustus (Ha
BBIOOD):

1) O6s3aTenbHO yKa3aTh CIEAYIONINE MYHKTHI B XapaKTEPUCTUKE:

* aapec rOCTUHHUIIbI, CANT;

* MECTOIOJIO)KEHHUE TOCTUHUIIBI OTHOCUTENBLHO LIEHTPa ropo/ia, BOK3aja, adponopTa;

* HOMepHOI (HoH (KaTeropuu HOMEPOB, 00IIee KOJI-BO HOMEPOB, IIEHBI HA HOMEPA);

* uHpacTpyKTypa rOCTUHUIIBI (Oap, pecTopaH u 1Ip.);
2) JaiiTe OlleHKY TOCTHHHIIC C TOYKH 3peHUs Kiaccudukanuu roctuHuil. [IpencraBpre

MH(POPMALIMIO O pe3yibTaTax NocieJHed cepTUhHUKALMY TOCTUHUYHOTO MPEaPUATHS.
3) IlpencraBbTe CXEMAaTUYHO OPraHU3ALUOHHYIO CTPYKTYpy TOCTMHMYHOTO MpEANpUsTHS,
naiite el omucanue. Pe3ynbTaThl paboThl MpEACTaBbTE B BHUJE TAONHIBI M IpE3CHTALUH B

nporpamme Power Point.

IIpakTuyeckoe 3amanume Ne 2. Paccuuraiite 4YUCICHHBIM COCTaB COTPYAHHKOB CITYXKOBbI

npueMa 1 pasMCuICHUA, UCXO0OA U3 TUIIA TOCTUHUYHOI'O NPCAIIPUATHA:

Bup cpencrsa Howmephoii Gponp Kon-Bo corpynnukon JlomKHOCTHBIE
pa3MeleHust € AMHUIIBI

Xocren 15

Mortenb 20

l'octuHnuHOE 86

NpeAnpUsTHE

l'octuHnuHOE 125

MpeANpUsTHE

Tema 4. Opranuszanus cjayk0bl IpMeMa U pasMelieHHs
IIpakTnueckoe 3aganue Ne 1. Paccuurtaiite HE0OXOAMMOE KOJMYECTBO MEpCOHANA s

CTOMKHM aJMUHHUCTpATOpa Ha Henmento u3 pacuera 1/2/3 agmuHucTparop(a), 5S-tu nHEeBHas padbouas
Hezens, 8-4acoBoil paboumii eHb, pa3HULIA MEX]Ty CMEHaMU HE MEHbIIIE 2 CMEH.
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IIpakTuyeckoe 3ananue Ne 2. Paccuuraiite mokaszarenu 3QQPEeKTUBHOCTH TOCTUHUYHOTO

NPEANPUATHS

1) Orenp «®narmMan» 3a MPOLUILIA TOJ MOIYYMI 0XO0J OT npojaxu HoMepoB 380 920 540,00 pyOieit
(Bxmouast HIC 18%). Homephoii ¢onx orens - 155 Homepos. Beruncnaure RevPAR ¢ HAC u 6e3 HIC.

2) RevPAR otens «Kpemm» 3a 20.11.2019 r. cocraBun 9305 pyoGneit (Bxmowas HIAC 18%) wu
Occupancy% coctasuin 85%t0 Ckomnbko coctaBuT RevPAR ¢ HIIC u 6e3 HJIC.

3) Otenp «ATnaHTHAQ» HACUYUTHIBAET B CBoeM HoMepHOM (oHme 50 TOCTHHHYHBIX HOMEpOB. 3a
TPOIIEANIHI TOJ B TAOIHIIE TIPEICTABICHBI CIEAYIONIHE TIOKA3aTEIIH:

2020 Jul Aug Sep Oct Nov Dec
PR 1287 1256 1425 1380 1275 1302
Rev 637049,07 | 651961,15 | 715834,50 | 687653,16 | 626292,75 | 655791,36

[IpakTnyeckoe 3ananme Ne 3. IloaroroBbTe HHCTpyKTax [ist coTpyaHukoB CIIuP
COIVIACHO HMHCTPYKIMU. HeoOXoauMo UCHonb30BaTh HMHCTPYKLUHUIO BO BpeMs MPOBEICHHS
MHCTpyKTaxa. [IpoToKos MpOX0XKAEHUS HHCTPYKTaXa SIBISIETCS 0043aTeIbHBIM IIPHUII0KEHHUEM.

Bpems Ha npoBeneHNnE HHCTPYKTaka ¢ YYETOM OTBETA HA BO3MOJKHBIE BOIIPOCHL — 15 MuH.
OTBeT Ha BOIIPOCHI - HE O0Jiee 2 MUH.

[TOXAP

* [logHumuTE TpEBOTY

* Haxxmure TpeBOXKHYIO KHOIIKY

* Ilo3BoHMTE B MOKapHYIO yacTh 1o Tenedony 112 (01)

* CnacaiiTe m0/iei, Ubsl )KU3Hb B OITACHOCTH, HE MO/ABEpras ce0si pUcKy

* Ilpumure yyacTue B TyIIEHUHU IIOXKapa, HE MOJBEpras cedst pUCKy

* Opranu3syiiTe NIOTOKH 3BaKyHUPYEMBIX JIFOIEH COIIACHO

* JBaKyallMOHHBIM yKa3aTeJsiM

* ByabpTe roToBbI K B3aUMOCHCTBUIO C MOKAPHBIMHU CITy>K0amMH

* IlepenaiiTe KJIIOUM NOMELIEHUHN Pa3IUYHBIX CIIYkKO

* PacnevaraiiTe CICKM rOCTeH U3 CUCTEMBI OPOHUPOBAHUS

- CriMCOK MPOKHUBAIONIUX TOCTEH;

- CIIMCOK TOCTel Ha 3ae3];

- CIIMCOK TOCT€eH Ha BBLIE3;

* bBnokupyiite mud el

* BHyTpeHHuE yBeIOMIICHUS

* HudopmupyiiTe COTpyAHUKOB UYepe3 IeKypPHOTr0 MEHeKepa

* Ecnu BO3MOXHO, OTMETHTE IOCTEH MpHU IBaKyaluu

[1o BO3MOKHOCTH HE OKUJIANTE CTOMKY

* BcerperbTe rpynimmy nokapHO# CITyKObl

+ Tloxapnas ciyx0a npuOynet uepe3 10 MUHYT

*  OxaxuTe nomoIs pabOTHUKAM MOKAPHOU CITy>KOBI

* PykoBomuTens NpuOBIBIIEH TPYIIBl  [OKApHOM
OTBETCTBEHHOCTH 3a TYIICHHE MOKapa

* IloaroroBpTe K 3BaKyalUy ACHBIU U BaXKHBIE JOKYMEHTHI

* MecTto cbopa - Iomaab nepes oTeaemM

CiIy’)kObl  BO3bMET Ha  ce0s

IIpakTuyeckoe 3aganue Ne 4. [loaroToBsTe MpE3eHTANMIO TSI TIEPCOHATA TOCTUHUYHOTO
MpEeANpPUATHS 110 TOBEAEHUIO NepcoHaia B yciosusax UC.

IIpomoKoA NPOXOAHCOEHUSL UHCMPYKMaxca
MBI, HIDKeNOJANMCABIINECS IIOATBep)KIAaeM, 4YTO HaMH ObUI HIPOMeH
WHCTPYKTaK B IIOJTHOM 06heMe. BOIIpocoB 1 He[JOIIOHUMaHUS He UMeeM.

dUO IToamuce




15

I/IHCpr'KTa)K IIpOBEJI: / /
(Hata) (oamnuce) (pacumgpoBka)

I/IHCTPYKLII/ISIZ npeaCTaBbTC cebs B pPOJIn MHCTPYKTOpA MO TEXHUKEC 0€e30IacHOCTH B OTCIIC,
nepea KOTOPbIM CTOUT 3aaada AOHECTU A0 NCPCOHAIa CTOAIIMC NEPEA HUM 3ada4du. PCSy.HI)TaTI)I
MNpEaACTaBbTC B BUJAC CUMYJIAIUU UHCTPYKTAKa.

Tembl HHCTpYKTaXKa:

1. [loxxap B orene. MHCTpyKIMK 1O MOBEACHUIO NIEPCOHANA IIPU HOXKapE.

2. Boopy:xeHHoe orpabnenue. [leficTBue nepconana npu BOOPYKEHHOM OrpabiIeHHH.

3. Hanapenue. MHCTpyKIIMU MO NOBEIECHNUIO [TEPCOHANA [IPH HAMIACHUHU.

4. Yrpo3a B3pbiBa. MHCTpyKIIMHU 1O MMOBEACHUIO MIEPCOHANA MPU YTPO3€ B3pPhIBA.

5. Orpabnenue. UHCTpyKLIMK 1O TOBEACHUIO IIEPCOHANA MIPU OrpalIIeHUN.

6. HecuactHpiii cnyuaii: OOmopok. HWHCTpykuuM 10 TOBEACHHIO TIEpCOHANa TMpHU
HECYAaCTHOM CITyyae.

7. Hecuactuslii cyyaii: [lepenom. MHCTpYyKIMY 110 MOBEASHUIO TIEpCOHANIA TPU HECYACTHOM
ciyyJae.

8. Hecuactnsiif cmyuaii: Oxkor. MHCTpyKIuM 1Mo MOBEACHUIO MEPCOHANA MPHU HECUYACTHOM
ciydJae.

9. Hecuactnpiii ciywait: OtpaBnenue. MHCTpYKIIMM 1O TOBEACHHIO IEpCOHANA IPHU
HECYAaCTHOM CITyyae.

10. Hecuactnsiii cinyyaii: [lopaskeHue 31eKTpUUECKUM TOKOM. MHCTPYKIMH MO MOBEACHUIO
IepcoHaJIa IPU HECYACTHOM ClIydae.

11. Hecuactuslii cnyuaii: O6moposkenue. MHCTpYKIMU 1O MOBEASHHUIO TMEpCOHANa IMpU
HECYAaCTHOM CITyyae.

Tema 5. TexHnueckoe oCHaIlEHUE CJIYKObI IpHeMa M pa3MelleHus!

IpakTnyeckoe 3aganme Ne 1. Omnpenenure ¢ KakMMH MOAYJISIMH mporpammbl «PMS»
paloTaroT OTAE OTeJs M ONMIIUTE UX (PYHKIIMOHAJ 110 paboTe ¢ HUMHU.

3agaun Cay:x0bl/nenapraMeHThl
F&B Housekeeping S&M FO

Kaptsl rocreit

JlanHble rocteil u
yIpaBJICHHUE
HOMEpaMH

[Tnans ybopku
HOMEpOB
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Yupasnenue
CTUPKOI

Hounoii ayaut

VYnpasnenue
MEPOIPUATUAMU

Tema 7. HomepHoii ¢poHA rOCTUHHYHOIO NPeINPUATHS
IIpakTuueckue 3axanus Ne 1. Jlaiite xapakrepucTuky abOopeBrarypam, IpUMEHSIEMbIM TPH
ONMMCAHUHU TOCTUHUYHBIX HOMCPOB

# rOCTHHHYHOTO Bun | Tun nutangus
Kpartkoe
HOMeEpa 3 Pacmmdposka/ Onmcanue
0003HaucHUE
OKHA
101 SGL ROH BB
201 DBL GV FB
301 TWIN v ALL
401 TRPL SV HB
501 APT DV BB
203 STD MV ALL

IIpakTHyeckoe 3axanue Ne 2. 3apucyiiTe CXeMaTUIHO KaTETOPUHM HOMEpA: CIOMT, CTaHAAPT, JIFOKC,
anapTaMeHT
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IIpakTuyeckoe 3amanue Ne 3. Pacripenenute HOMepHOW (GOHI TOCTHHUYIHOTO

MPEIPUITHS, ONUPAsICh Ha 3aABKU MOTpeOUTENel TOCTUHUYHBIX YCiayr. Eciu BBl pemmre KoMy-To
MOBBICUTH/TIOHU3UTH KaTETOPHIO HOMEpa UJIM NIEPECeIUTh B IPYroi 0Tellb, BaM HEOOXO0AUMO OyeT
HaMMCcaTh CIYXeOHYIO 3aIUCKy JIe)KYPHOMY MEHEIKEPY, OOBSACHSS CBOE pEeIICHHE.

Room Rack (cmamyc nomepnozo ¢ponoa)
10 Floor 11 Floor 12 Floor 13 Floor 14 Floor

1403 SS K
1104 SS K

1105 SS TW 1305 SSTW 1405 SS TW

1108 SSK 1308 SSK
* *

1109 SS K

SJS 1312 SJS 1412 SJS

1313 SJS

1414 SJS

Homepa 1008/1108/1208/ ocHamieHbl sl TOCTEH € OTPaHUYCHHBIMA BO3MOXKHOCTSIMHU

3]10pOBbS
Kareropum HomMepoB 1 aOOpeBHATYPHI:

SS SMART SUPERIOR
SJS SMART JUNIOR SUITE
SA SMART APARTAMENTS

SMART SUPERIOR - 21-23 m2. MoxeT pa3MeTuTh 10 2-X 4enoBek. KomHaTa ocHaieHa
nByxmecTHOM KpoBathio (king size 180 cM) uiau 1ByMs OJTHOMECTHBIMH KpOBaTsAMHU (twin).

SMART JUNIOR SUITE - 28-32 m2. Moxer pa3metuTh 10 4-x uenoBek. KomHara
OCHalleHa AByxMmecTHOH kpoatbto (king size 180 cm) s aByx B3pocibix M auBaHoM (140-180
cM) miisa aByX nereid no 13 met wnm 1 B3pocioro.

SMART APARTAMENTS - 38-44 wm2. Moxer pa3MeTuTh 10 4-X YEJIOBEK.
JIByXKOMHATHBI HOMEp OCHAIleH JABYXMeCTHOU KpoBaThio (king size 180 cMm) mist 2 B3poCibIX U
nuBaHoM (140-180cwm) mist 2 nereit wnu 1 B3pocioro.

Howmep 3acenen: s

Howmep Ha Beie3ne:

Homep cBoGomen: [ |

Howmepa 1112, 12128 Hannuuu ToNbKO Ha 1 neHb

* JlONOJTHUTENBHBIE KPOBATH B HOMEPE HE NPEAYCMOTPEHBI
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Arrival List - Cnucox 3ae3aicaowux 2cocmeu

TI'ocTh Koa- | Koa- | Kareropusi | Jlomosnuteab- | Homep 3ameTknu:
BO BO HOMepa Hasl KOMHa- | upgrade/overboo
rocre | Houei uHopmanus ThI k
i
Mr/Maschkan 1 2 SSK 10 sTaxx/MHBaAINI-
KOJISICOYHHK
Ms Tischler 1 1 SIK VIP u3 komnanuu
«HoBaTak» (ecTb
KOPIIOPATHUBHBII
JIOTOBOD)
Mr.Smith 2 3 SIS FB/ HOBBII rOCTH
B3p+1
pebd
Ms.Scott 1 1 SSK Philipps/Company
Mr.Murphy 1 1 SSK Philipps/Company
Mr.Petrov 1 | SIK Hosbl1i1 rocth
Mr.Vecchi 2 2 SSK “BWA Nice
Voyage” Voucher
TYpareHTCTBO
Mr.Carlton 2 2 SIS Hossie roctu
B3p+1
MIIaj
Ms.Luglisi 1 1 SSK [TocTostHHBIIM
rocTh
Mr.Campisi 2 1 SIS Hossie roctu
B3p+1
pebd
Mr.Petrenko 1 2 SSK ITocrosHHBIE
TOCTH

Hononnumenvhoie ycnogus:
AZMUHHUCTPATOp pPAHO YTPOM TEKYLIEro JHS IOJMY4YWsI JIONOJHHUTENbHYIO 3asBKy IIO
3a1pocy:
- 1 ogHOMeEcCTHBIIM HOMEp (THUIl KpoBaTH He uMeeT 3HaueHus) A Mr. Lukashenko;
- 1 onHOMeCTHBIN HOMEp (TUI KpOBAaTH HE UMeeT 3HaueHus ) A1 Ms. Obermayer;
- 2 IBYXMECTHBIX HOMEpA C pa3JebHBIMU KPOBaTAMU JJis1 CTyieHTOB U3 Kurtas (4 yenoseka);
[Tpumep ciyxeGHOM 3aIIMCKH MTPEACTABICH B TaOJIHIIE.
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Cayoarcebnas 3anucka

PykoBoaurento ciry:x0bl puemMa U pa3MerieHus
Yapunuey A.M.

JIEKYPHOIO MEHEIKepa CIy>KObl IpUEeMa U pa3MeILeHus
NBanosa H.M.

Cny>xeOHast 3amucKa.
JloBoxy mo Bamrero cBeieHHs, 9TO MHOIO IPOBEICHO pacrpeiciieHue HoMepHoro (oHma B
cootBercTBUH c arrival List. Cnenyronue usmenenus TpeOytot Barero cornacoBanust:
1)
2).....

Hexypubrit menemxep Cllup H.M. BanoB
05.03.2021

Tema 8. TexHonmormyeckmii DHMKJI 00CJHYKHBAHMA B rocruHuune. bponmpoBanme m
perucTpaunus rocrei B orese.

IIpakTnuyeckoe 3aganme Ne 1. OtTBeTbTe MNHUCBMEHHO Ha 3aiBKYy OpOHMPOBaHUS
(971EKTPOHHOE MUCHMO), UCIIOJIB3YS CTUJIb JEJIOBOIO MHCHMA.

l. Enena BunagumuposHa lBaHoBa maHupyer 3aexaTte B orenb ¢ 15.06.202. mo

18.06.202. B cTaHgapTHBIH HOMEp C OJHOCHAIBHOM KpoBaThio. 1'0CTh mokenana J00aBUTH K
NpOXKUBaHUIO 3aBTpaku. OcoObIM moxkenaHueMm craji TpaHchep oT aspomopra B 17.00, mostomy
BpeMs 3ae3/1a B orenb oxunaercs B 18.00.

2. KonraktHeie ganneie: ivanova@gmail.com, 89124567895.

3. I'pumkoBen; Banepuit CeMeHOBHUY TUTAaHUPYET 3a€XaTh B OTENb (CyNpyra u peOeHoK 6
neT) ¢ cembeit ¢ 16.06.202. mo 20.06.202. I'ocTh moxenan pa3MeCTUTBCS B TIOJIYTIOKCE ¢ OOJIBIION
JIByXMECTHOU KpoBaThio. ['ocTsaM HeoOXoaumo AByxpa3oBoe nutanue. Ocoboe mokeaaHue rocrei
— JIETCKOE MEHIO B peCcTOpaHe.

KonTaktueie nannsie: grishkovez@gmail.com, 89085481579.

4. CamoitnoBa Oxcana BacunbeBHa mpuener B OTEIb C CYNPYroM Ha 2 HOYHM C
20.06.202. Homep nomxeH OBITH C ABYMsI JBYXMECTHBIMU KPOBAaTSAMHU M C BUJOM Ha MOPCKOE
nobepexxbe. HeoOXoaMMO BKIIOUHUTH TpPeXpa3oBOE€ MUTAHUE CYNPYTy U JABYXpa30BO€ MHUTAaHUE
Oxkcane BacunbeBHe. BeTpeua B asponopty nomkHa ObITh opraHu3oBaHa g rocteid B 11.00 Ha
aBTOMOOMIIe OM3HEC-KIacca.

KonraktHble qanHble: oxanasama@gmail.com, 89518568468.

5. Anppeit [laBnoBuu CosioBbeB IUIaHUPYET 3a0pOHMPOBATH ISl  COTPYIHHMKA
KOMIIaHUM «ACTOpHs» cTaHIapTHbIA Homep ¢ 18.06.202. mo 25.06.202. Pa3menieHne B HOMepe



20

nperonaraeT KpoBaTh twin, ogHopa3oBoe nutaHue. Ormary 3a pa3MellieHHe U MUTaHue OepeT Ha
ce0st KOMITaHUSI.
KonTaktHeie nanasie: andreysolov@gmail.com, 89043067548

IIpakTnyeckoe 3aganue Ne 2. CocTaBbTe NPEAJIOKEHNE HA 3a5BKY TOCTS

1. CocraBbpTe npennoxkeHue roctio ot orens. [InotHukoB MBan CeMeHOBHUY, TpakKJIaHUH
P®, myxxunna 45 5et, u3BeCTHbIN OU3HECMEH T.Y Pbl. YUTUTE TOT MOMEHT, YTO TOCTh B MOCIIEIHHIMA
pa3 cBoero npeObIBaHUS B BallleM OTeJie OYeHb ObUT HEJOBOJIEH CUCTEMON KOHAULMOHUPOBAHUS B
HOMeEpeE.

2. CocraBbTe TNpeIJIOKEHHE CeMeWHOW mape oT orelsa. OcoObIM TOXKETaHWEeM YEThI
Boponunsix Jltogmuisl u Ilerpa B mponuiblii pa3 npeObIBaHus B BallleM OTesie ObLIO AUETHYECKOe
MeHI0. Bame npeanoskeHue mocemieHusi oTens ObUlo Obl OYEHb YMECTHO MJIsl Maphl, Tak Kak B
deBpaie OHM MTPA3AHYIOT TOJAOBIIMHY CBOEH CBaJBOBI.

3. CocraBbTe TpeUIoKeHUe Noxuion name u3 r.Mocksbel. CemeHoBa Bepa MuxaiinoBHa
BEJICT aKTHBHBINA 00pa3 )KM3HU U B 3UMHHI MIEPHOJ] HACTAXKIAETCS KaTAaHHUEM Ha TOPHBIX JIbDKaX.

4. CocraBbTe TpemioxkeHue roctio oT orens. CemeiiHas mapa (MBaHOBBI Anekceil u
Kpuctuna ¢ 2-netHum Anekcanzapom) u3 r.PoctoBa oueHb ceToBaja B MPOLUIBINA pa3 MpeObIBaHUs B
BallIEM OTEJI€ Ha OTCYTCTBHE AHUMALMOHHBIX YCIIYT ISl MAIEHBKUX JAETEM.

IIpakTnueckoe 3aganue Ne 3. Permure CUTYallMOHHYIO 3a7a4y

OOpIrpaiiTe crneayromuye CUTyaluy, IPUHUMAs 3asBKM Ha OpOHMPOBaHUE 110 TenedoHy:

1. ApuctoB HMBan [mutpueBuu (+79085463421; e-mail: aristov@yandex.ru),
MEHEJKEep KOMIaHUM «JleJIoBble JTUHUNWY», OPOHHMPYET AJIS CBOMX KOJUIET pa3MeIleHHE B BalleM
orene. [Ipu OpoHHpOBaHMM 3ampaiivBaeTcs 3 CTaHJAPTHBIX HOMEpa C pa3[esbHBIMU KPOBAaTSIMU C
IMUTAHUEM «3aBTPaK». Pacxo/pl Ha MpOKUBAaHUE OCYLIECTBISAIOTCS 3a cueT Kommanuu. Heo6xoanmo
BCTPETUTH COTPYAHUKOB KOMITAHUH TpaHchepom B adporopty ¢ Tabnnukoi k 14.00.

2. Momnonas cemps u3 Kpeima  JImutpueBbl  Anexcannp  (+79223457648;
dmitrievsasha@gmail.com) u Codbs >XemarT TPOBECTH MEIOBBIM MECSIl B BalleM OTelIe C
28.01.202. mo 03.02.202.. Ilapa OpoHMpYET IBYXMECTHBIH HOMEp C JIBYXMECTHOM KpOBAaThIO.
Oco0oe mo’kenaHWe Mapbl — OpraHM3alMs MPa3IHUYHOIO YXKUHA B TOCTMHUYHOM HOMEpe
28.01.202.. 8 20.00.

Tema 9. O6caay;kuBaHNe rocTs BO BpeMsl IPOKMBAHUS

IIpakTuueckoe 3apanue Ne 1. O3HaKOMbTECHh C PUMEPOM OQPOPMIICHHUST TTPOTPAMMBI IO
opranuzaiu cemeifHoro Ttypa. IlepeBemuTe getanu mporpamMMmbl, oOpaTuTe BHHMAaHHE Ha
odopmIIeHHEe OTBETA.

To: group@yahoo.com

From: information@hotel.org
Subject: City tour

Dear Sir or Madam,

Greetings from Hotel ............... !

Thank you very much for your request dated 18" of March 2021. Our team has created a city tour
for your family for the 18" of September.

During the tour you will be provided with Mercedes Benz V-class and a private driver, and guide.
The program is designed in an interesting way for both children and adults.
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Itinerary

18.09.2021

9:00

Meeting with your guide Agneshka at the hotel reception.
We highly recommend having a breakfast before the tour.

9:30-
13:00%

Dublin Zoo and Phoenix Park
One of the oldest zoos in the world, Dublin Zoo has been introducing exotic animals
to Ireland for almost 200 years. The 28-hectare park in the heart of Dublin is home to
some 400 animals, where education and conservation combine for an exciting and
unforgettable Dublin experience! The Phoenix Park is the largest enclosed public
park in any capital city in Europe. The Park is also home to the Zoological Gardens
and Victorian flower gardens.
Including picnic with lunchboxes from Wilde Restaurant.
Or
National Leprechaun Museum of Ireland
Folklore made fun, an oral storytelling experience taking you on a trip to the
Otherworld, home of leprechauns and other mythical creatures. Explore the spaces,
listen to the stories and learn about mythical Ireland.
The National Wax Museum Plus
The museum delivers an interactive experience taking you on a journey through Irish
cultural heritage, an enchanting wax world of discovery, Ireland's dedicated tribute to
top scientific inventors, an authentically spooky Chamber of Horrors and all the
exceptional life like wax work characters.

13:00-
15:00

Lunch at F.X. Buckley Steakhouse
Ryan’s of Parkgate Street has been a landmark Victorian public house in Dublin since
1886 located at the front gate of the Phoenix Park. It has had many famous patrons
throughout its years including George W. Bush Junior and Senior and also John F.
Kennedy. F.X. BUCKLEY Restaurants is serving fabulous FXB quality food, not
only do we serve our famous steaks but a full Gastro Bar menu too.
Or
Lunch at Fallon & Byrne Dining Room

Fallon & Byrne is Dublin’s award-winning foodie mecca. The elegant brasserie-style
Restaurant is housed upstairs where light streams through tall windows into one of
the city’s most beautiful rooms. Serving modern Irish bistro-style fare in a relaxed
setting, their rib-eye steak & frites and Knickerbocker Glory are particularly
renowned.

15:00-
16:00

St. Patrick’s Cathedral
This cathedral is within walking distance from the hotel and in the centre of Dublin
City. Step into the Cathedral and you will discover beautiful interior, magnificent
architecture and many important treasures — reflecting part of the Ireland’s history,
both religious and political.

16:00-
17:00

River Boat Cruise
Take a break and look at Dublin from the River Liffey as part of a 45-minute river
cruise and enjoy the city's sights from the water. Learn more about the history of the
city from the time of the arrival of the Vikings to the leap in the development of the
city in the XVIII and XIX centuries.

17:00-

Dublin Castle
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18:00 | Built in the early thirteenth century on the site of a Viking settlement, Dublin Castle
served for centuries as the headquarters of the English, and later British,
administration in Ireland. Now it is a major government complex and a key tourist
attraction.

18:00- Grafton Street

19:00 | A walk along the most famous pedestrian street in the city — Grafton Street. Stop by
the Molly Malone Monument dedicated to the most popular song set in Dublin which
has become its unofficial anthem. Buy souvenirs and enjoy street artists surrounded
by unique atmosphere of the city.

19:00 Dinner at The Westbury

Restaurant Wilde - one of Dublin’s most celebrated dining experiences. Overlooking
Dublin’s Grafton Street, this elegant space is bathed in natural light, with 1930s-style

décor paired with greenery offering a sense of al fresco dining in a relaxed setting.
* Timing includes transfer to the next point of destination.

I will contact you in a few days in order to see if this offer meets your expectations. We will be
happy to make your city tour an unforgettable experience

We are looking forward to welcoming your family in our hotel. Our friendly and experienced staff
assures you the best service and guarantees the high standard you certainly expect from Hotel

Yours faithfully,

Tatiana Larina (Miss)
Front Office Manager
Hotel ...................
Address ................
Telephone .............

IIpakTuueckoe 3aganue Ne 2. Cozmaiite VIP-porpammy (mporpamMmy aHUMaIlMOHHOTO
o0cyXKuBaHUs), CIeIysl PUMEPY BBIMOTHEHUS MpakTudeckoro 3amanus Ne 1. Tocmogmn Kessler
Peter npu6s11 B Uensa6unck u3 MionxeHa u oOpaTHiICS K BaM CO CIEAYIOUINM MOKeTaHUEM:

> [OArOTOBUTh KYJBTYpHYIO NpOrpamMMy OTIbIXa CPOKOM Ha OJMH JAEHb (OCMOTp
JOCTOIIPUMEYATEIbHOCTEN ).

> pa3paboTaTh IJIaH MEPONIPUSATHI JJIS OT/AbIXA M Pa3BJICYCHUN Ha OJIMH JICHb.

> CIUIAaHMPOBATh BBIE3THOE MEPOIIPHUSTHE B 00JIaCTh HA /1B JIHS.

> no00paTh MECTO Il TOPIKECTBEHHOTO Y)KHHA B KaHYH OTbe3/1a U3 I.YensOnHCK.

Odopmure pe3ynpTaThl paboThl B BUE NMUCbMa-o0paieHus K roctio. IIpeacraBpre roctio
Ta0IUILy ¢ KPAaTKUM OIMKMCAHUEM MEPOIPUATUN U OTBETHBIM MHUCHMOM T'OCTIO.

IIpoepamma anumayuoHHO20 0OCTYHCUBAHUS 20CMISL
Onucanue
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[Ipu obpamieHun K MOTPEOUTENIM TOCTUHUYHBIX YCIYT MOPThE CIEIyeT MPHIEPKUBAThCS
ATUKHU JAeNoBoro obmieHus. BaxxHo oOpamatbest K TOCTSM C yKa3aHUEM HUX TUTYJa/3BaHus (IIpU
HAJIM4YMK), @ TAKKE C Y4eTOM OCOOEHHOCTEH MEXKYJIbTypHOM KoMMyHHUKanuu. Hipke (Tabmn.5)
MIPUBEICHBI IPUMEPHI PUBETCTBUS U MPOILAHUS C TOTPEOUTEISIMHU.

O6pau;eHue 6 nucovMe K nompeobumesnsim 2o0CMUHUYHBIX yciaye

IIpusemcmeus: 3aknrouumenvhvie (hpasvi:

YBaxaemslii rocrioiuH I'puins!
VBaxxaemas EBrenus CranuciaBoBHa!

VYBaxaemslie rocnosia!l C yBaxkeHueM

Dear Mr. Smith, Yours sincerely
Dear Mrs. Smith,
Dear Miss Smith,
Dear Ms. Smith,

Dear Sirs, Yours faithfully
Dear Sir or Madam

IIpakTnyeckoe 3axanue Ne 3. OTBeTbTE NUCHMEHHO Ha YKAJIOObI TOCTS

1) [Ipoury mpuHATH K CBEIEHUIO MOE pa30vyapoBaHHE B BallleM OTele, B YACTHOCTH B
KadecTBe oOciykuBaHus. CeroJHs BeuyepoM s OOHApYKWJI PSIOM CO CBOEH KpOBaThIO HOCOBOM
TUIATOK HE MepBoil cBexxkecTu. [Iporry pa3oOpaThes B CIOKHUBIICHCS CUTYALINH.

Wsan I'pehos

2) Ha wmo#i B3rmsa, Bamiemy pecTopaHy IaBHO IOpa OOHOBHTH MEHIO, a TakKke
NPEIyCMOTPETh JUETUIECKOE MEHIO JIJIsl HEKOTOPBIX rocTeil. Kpaiine Bo3MyIlieHa ObL1a yTpOM TeM,
YTO OQUIIMAHT BIIEPBBIE YCIIbIIIAT OT MEHS O CYLIECTBOBAHUU BOJABI «CACCH.

Anpouna Tumyposua CojoMoHOBa, #324

3) B Moem HoOMepe okazalics TOJBKO MNaKeTUPOBAaHHBIM Yail. A s Tak MPHUBBIK
3aBapUBaTh JUCTOBOU Yal. ..

Oner ConoMmonoBuY Bssko, # 125

4) ITocne nepBoil HOUM B BalleM OTejie 1 OOHapyX HJla Chllb MO BceMy Teny. llepBbim
JIEJIOM 51 00paTuiIach K Bpady U cjajia aHanu3bl. TpeOyio oT Bac HEMeAJIEHHOW KOMIIEHCAITHH.

Hpuna OneroBna Maccosa, #156

5) B Bamem pecropane He omryiiaercs aTMochepsl Mpa3aHUKa, COBCEM. ..

Amnrenmuna CotHukosa, # 158

IIpakTnyeckoe 3aganue Ne 4. PemuTe CUTYallMOHHYIO 3a/ady: OOBITpaiiTe CIeIyrOIIne
CUTYyaIMH:

1.B HOMEpe y rocTst cioMancs TyajleT, Hy’)KEH CAHTEXHUK

2.V rocts Bo3HUKIIA ITpobieMa ¢ moakmodeHrueM Wi-Fi k HoyTOyky

3.'ocTh Ha peceniH ceTyeT Ha TO, YTO OH XOUYET CMOTPETh (PHIBM CO CBOEH (IIAII-KapTHI,
HO TEJIEBU30p €€ HEe YUTaeT.

4.T'0CTh MOAXOIUT HA CTOWKY PECEINIIH U COOOIIAeT, YTO, KOT/Ia OH BBIHUMAJ 3apsiIKy OT
Tesie(hOHa, U3 CTEHBI BbINANa PO3ETKA U UCKPHUT.

5.'ocTh Ha pecemniiH MPOCUT pa3OyIUTh U MPHUTOTOBUTH CYyXOW MaéK, TaK KaK HE yCIeeT
[03aBTpaKaTh, U 3aKa3aTh TAKCH A0 a’poNopTa M YTOUYHSET BO3MOYKHOCTh IPOBECTU CBaAbOy B
oTele.

6.'ocTb Ha pecenIIH ceTyeT Ha TO, YTO €ro HOyTOYK MOBPEXICH, eMy HYKHO paboTarh B
HOMeEpE, a TaK)Ke BO BpeMs JEJI0OBOW BCTpeUe B TOPOJIE HA CIEAYIOIIMHA JE€Hb, IPOCUT IOMOYb.

I'ocTh x04eT 3abpaTh Bel U3 Oara)kHOM KOMHATBHI, I71e OH UX OCTaBWJI Ha BpeMs J10 BbUIETA,



24

KBUTAHIHUIO OH MTOTCPSI

Tema 10. Boinucka rocrs u3 orejs

IIpakTnyeckoe 3axanue Ne 1. VMcnone3ys nmpeacTaBlIeHHBIE HUKE CUTYAllHH, 3aIOJIHUTE
dopmy Invoice B Excell.

1) 25.04.202. B 08.00

locte Xaiipman Apnonbsd ¢ cynpyroit ['aOpuamiol Bble3kalOT U3 TOCTHHHUIBL Ero
tenedoHHBIN cueT coctaBisgeT 4250 pyOselt u emie He HauKuclieH Ha cdeT. CTOMMOCTD IBYMECTHOTO
HoMepa coctanister 3500 pyOueit B cyTku Ha 1 nmepcoHy. 3a0poHUpYiTe yKa3aHHbIE YCIyTH Ha CUET
rocts. ['0cTh ommaunBaeT cYeT KpeIUuTHON KapToil Visa.

2) 26.04.202. B 14.00

I'epna Xomn ¢ apyrom XaiiGept Jloitmme BeiezkaoT 26.04.202. CTOMMOCTH JTBYMECTHOTO
HoMepa Joke coctapisieT 4000 B cyTku Ha 1 mepcoHy. 3a0poHHMpyHTe yKa3aHHBIE YCIYTH Ha CUET
rocts. 'ocTh ortayuBaeT cueT 10poKHBIMU Yekamu American Express.

3) 27.04.202. B 13.05

NeanoBa KpucrtnHa lBaHoBHa ¢ 18-metHuM cbhiHOM Bele3xkaroT 27.04.202. CtommocTb
JByMECTHOTO HoMmepa Jtokc cocrasiser 4200 B cyTku Ha 1 mepcoHy. JlONOJHUTENBHBIM MakeT
nuTaHus — 3aBTpaku (600 pyGueii). 3abpoHHpyiiTe yka3aHHBIE yCIyrd Ha c4eT roctsi. [ocTh
OIIAYMBAET CYET HAJTMYHBIMU JI€HE)KHBIMHU CPEACTBAMM.

4) 28.04.202. B 13.05

Cepreii MBanoBuu bponckuii ¢ Mmyxem BblezxkatoT 28.04.202. CTouMoCTbh JBYMECTHOTO
HOMepa JtoKce coctaBisieT 4420 B cytku Ha 1 mepcony. Ksuranumu nmo munubapy: Koka-komna, 1
Oytbuika — 200 py6sneil, muHepanbHas Boga — 1 OyTeuika, 100 pyOneit. 3a0poHupyiiTe yKazaHHbIC
YCIIyTH Ha cueT TocTs. ['ocTh orutaumBaeT cuer KpeAuTHOM kapToil Visa.

5) 29.04.202. B 13.20

Marice Charles ¢ nodeppro Boie3karoT 29.04.202. CTOMMOCTh ABYMECTHOTO HOMEpPA JTFOKC
cocraniseT 4380 B cyTku Ha | mepcony. 3a0OpoHHpYHTe yKa3aHHbIE YCIyTH Ha c4eT rocts. [ocTh
OIJIAYMBAET CUET HAJTMYHBIMH JIEHE)KHBIMHU CPEJCTBAMH.

IIpakTuyeckoe 3aganue Ne 2. ['OoCTh OIUIauMBAaeT CcUET KPEAWTHOM KapTod. Onummmure
IIPOLIECC BBIUCKH JETAIBHO.

Kakue kputepun 0e3o0macHocT B paboTe ¢ KPEAUTHOM KapThl Bl JODKHBI yuecTh. Kak BbI
IIOCTYIIUTE, €CJIM KapTa TOCTs HE [EHCTBUTENIbHA MWJIM Bbl COMHEBAETECH B JOCTOBEPHOCTH
MoAIHcH?

IIpakTuuyeckoe 3axanue Ne 3. OObIrpaiiTe CUTYallMOHHBIC 3a]]a9H:

a) ['ocTh BBITUCHIBaETCSA U3 OTENs (HAa aHTIUMHCKOM si3bIKe). Bo BpeMs BBIMTUCKU COOOIIAeT
00 ucrnonb3oBaHnu MuHuOapa (1 OyTbulka MUHEpalIbHON BOJABI) M HEOOXOAMMOCTH TpaHcdepa 10
a’pornoprTa.

0) Brimmcka rocts Ha pyccKkoMm si3bIKe. Bbie3nm rocts. ['OoCTh oruraunMBaeT MpOXUBAHUE H
JIOTIOTHUTEIBHBIE YCIIYyTH (KOKa-Koyia — 2 1T, MUHEpaibHas Boja — | IIT) HAIMYHBIMU JIEHEKHBIMU
cpeactBamu. Heobxomum tpancdep Ha 14.00 B asponopT «Urops KypuaTosy.

3 3TAIl - BJAJAETH

Bomnpocs! Kk 3a4éTy
1. BoO3HMKHOBEHHE U pa3BUTHE TOCTUHUYHOTO X035HCTBA. OCHOBHBIE JTAIIbI.

2. Mopenu opraHu3aiui TOCTHHUYHOTO OU3Heca.
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3. 3akoHOJAaTeNbHbIE OCHOBBI TOCTHHHUYHOTO XO034icTBa (KOJEKCHI, IOCTAHOBJICHUS,
3aKOHBI).

4. OCHOBHBIE IIeTTH CUCTEMBI KIacCU(PUKAIIK TOCTUHUIL ¥ IPYTUX CPEJICTB PA3MEIICHUS.

5. TocTuHUYHBIE CETH U ACCOLIMALINH.

6. T['OCTUHHMYHBIM KOHTPAKT MO TMPOAAKE TOCTHHUYHBIX YCIYr HWHIWBHUIYATbHBIM
KJIUCHTaM.

7. KoHTpakThl 0 MPOa’ke TOCTUHUYHBIX YCIYT TPYIIE KIUEHTOB.

8. MexayHapoaHble TOCTHHUYHBIE TMpaBwia. J(OrOBOpHBIE OTHOIIEHUS: JOTOBOp Ha
pasmerenue, ¢popma A0roBopa, CpoK IEHCTBHS, HCIIONHEHHE, HENCIIOJTHEHNE, OKOHYaHUe, OTUIaTa,
HapyIlIeHHe JOroBopa.

9. Kopaekc oTHOIIEHHI MEXKTy TOCTUHUIIAMU U TypareHTCTBAMH.

10. Buabl roctTHHUYHBIX yciuyr. OCOOEHHOCTH TOCTUHUYHBIX YCIyT. THUIIBI TOCTUHUYHOTO
MPOJTyKTA.

11. OcobenHocTr MapkeTHHTa B c(hepe TOCTUHUYHOTO XO35HCTBA.

12. CermeHraiusi pplHKa TOCTUHUYHBIX yCIYyT. KakoBBI €ro KpUTEPHUH.

13. Tlo3unnoHnpoBaHUE TOCTUHUYHOTO MPOIYKTA.

14. PR- nesrensHOCTH B TOCTUHUYHOM OM3HECE.

15. Cucrema ¢paHydaii3uHTa.

16. Knaccudukanus cpeacTB pa3MenieHus. THIOIOTUS TOCTHHHII.

17. OcobenHocTH cucteMsl kiaccupukanuu B Poccun.

18. Knaccudukanusi TOCTUHUYHBIX HOMepoB. EBpomeickuil craHgapT KiaccupHUKaIuu
HOMEPOB.

19. Vmpasnenueckas U 00CITyKHBAIOIIasi CTPYKTYpa TOCTUHUYHBIX KOMILIIEKCOB.

20. Ponp mepcoHana B cdepe TOCTUHHUYHOTO XO3AUCTBA. JOIDKHOCTHBIE WHCTPYKIIHUU
COTPYAHUKOB TOCTUHUYHBIX KOMILIEKCOB.

21. TexHu4eckoe OCHAIIEHUE CITYKOBI IPHEMa U Pa3MEIICHUS.

Bomnpocsl Kk 3K3amMmeny

1. OxapakrepusyiiTe (QyHKIMM CIyXkObl npueMa u pasmemieHus. llepeunciure
JIOJDKHOCTHBIE 00513aHHOCTH COTPY/JHUKOB CITy>KObI IpHeMa U pa3MeLIeHHUs.

2. OmnumwMre TEXHHUYECKOE OCHAIEHHE CIyXObl mpuemMa W pasmenieHus. OnuimuTe
BEJICHHE UCTOPUU 3aMKOB.

3. JlaiiTe XapaKTepUCTHKY MpaBUiIaM MIPEIOCTaBIECHNS TOCTUHUYHBIX yCIyT B PO.

4. OxapakrepusyiWTe B3aUMOJCHUCTBHE M JOTOBOPHBIE OTHOLIEHUS T'OCTHHUYHOIO
NpeANpUATHS ¢ TyppUpMaMu U IPYTUMHU OpraHU3aIHsIMU.

5. Oxapaktepusyiite HoMepHOH (poHa rocTuHulbl. [IpuBeauTe KnaccupuKano HOMEPOB
B PO u MexayHapoaHbie Kiaccu(uKaui HOMEPOB.

6. Oxapaktepu3yiite npouecc OponupoBanus. Ha3zoBurte tumnsl 6poHnpoBanus. OnumuTe
IIPOLIECC AHHYJISIMUS OPOHUPOBAHUSI.

7. Pacckaxute 00 oTuKe jaenoBoro ooOumeHusa. Ilepeuncnure mnpaBuia BeAeHUs
Tene(OHHBIX MEPErOBOPOB.

8. OxapakxTepusyiTe Npouerypy 3ae3fa, IpueMa, perucTpaliy U pa3MeLEHUs TOCTEN.

9. Onumute npaBuia peructpanus rpaxxaad P® u mHOCTpaHHBIX rocTel.

10. IIpuBenure knaccu(UKALUIO TOCTEN MO MCUXOTUITY, 110 LEIAM MmyTemecTBud. Onuumre
MPOIIECC padOThI ¢ TOCTOSTHHBIMU TOCTAMH, 00CyxuBanue BUII-roctei.

11. OxapakTepu3yiTe TEXHOJIOTHYCCKUNM MUK OOCITY)XKHBAaHHS TOCTS BO BpeMs €ro
npeObIBaHUS B TOCTHHHUIIE.

12. Ha3oBute deTblpe KaTeropuu 3xanod. OnumuTe MpaBuia pPacCMOTPEHHUsS >Kajoo,
npaBuiia paboThl C KOH(DIUKTHBIMU CUTYALUSIMH.
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13. Onumute 005S3aHHOCTH COTPYAHUKOB HOYHOW CMEHBI, MpaBHUJia MPOBEACHUS HOYHOTO
ayIuTa.

14. OnuuuTe npoueaypy BBIIUCKUA TOCTSI U3 TOCTHUHUILIBI, IOPSAAOK BBIMMCKH MHOCTPAHHBIX
TPaKJIaH.

15. OxapakTtepusyiTe mpouecc OImjaaTsl 3a MPOKUBAHHUE, JONOJHUTENIBHBIE IIJIaTHBIE
yCIIyTH, Tele(OoHHbIE MEePEeroBOPhl, B3UMAHMUE IUIATHI 32 MOpPUY WJIM yTEPIO TOCTAMU HUMYIIECTBA
OTeJIA.

16. JlaiiTe onpeaesieHne MOHATUA «yciryray. Ha3oBuTe 0COOCHHOCTH TOCTHHUYHBIX YCIYT.

17. OnumuTe coaepkaHHMe MapKeTMHra B TOoCTUHMYHOM  OusHece. IlogpoOHo
0XapaKTepU3yWUTE MOHATUS «CETMEHTHUPOBAHUEY, KIO3ULMOHUPOBAHNE TOCTHHUYHOTO MPOIYKTa,
«CTpaTETUN MapKETHHIay.

18. Ilepeunciure crnenuaabHbBIE MapKETHHIOBblE mporpammel M PR-nedrensHOCTH B
TOCTUHUYHOM OHn3Hece.

19. HazoBute MeTOIbI MPOJIBUKEHHUS TOCTUHUYHBIX YCIYT, OOHYCHBIE TPOIPaMMBbI OTEJIEH.

20. Ilena 1 neHooOpa3oBaHUE B TOCTUHUYHOM MPEANPHUATHN. [ OCTHUHUYHBIE TAKETHI.

Tect A5t CAMOKOHTPOJIsI (IPMMEPHBbIe BONPOCHI HTOTOBOI0 TECTHPOBAHUS)

1. MoeT i COTpYIHUK MPEIOCTaBUTh 00€300IMBaIOIINIA ITpenapaT 1Mo nNpockoe rocts?
A. la

B. Her

C. Jla npu ycJIOBUH, YTO Y TOCTS HET aJNICPryM Ha JJaHHBIHN npenapat yepe3 10 MUHyT
D. Jla ecu mpemapart oTmyckaeTcst 63 perenTa Bpaua

2. Bo BpeMs UCTIOTHEHUS CBOMX JIOJDKHOCTHBIX O00S3aHHOCTEH BBI TTOJIBEPTIIMCH HAIAICHUIO
HEW3BECTHBIX JUI] B Mackax. Bamm nericTBusg?

A. BBIONHATH Bce TpeOOBaHUS HATIABIIMX Ha BAC JIFOCH

B. Ilo BO3MOHOCTH, HE MOJIBEprasi OMACHOCTU OKPY’KAIOIMIMX JaTh OTIIOP HANaBIIUM

C. He3zameTHo /11 HaaBIIMX BEI3BATH MOJIHITHIO

D. [IpeTBOpUTHCS UTO BBl HE MIOHUMAETE UX TPEOOBAHUI

3. YTo U3 nepeurcIeHHOro BISETCS BHEIIHUM KOHTPOJIEM KadecTBa?

A. IIpoBepka cTaHAapTOB ONEPALMOHHBIX MPOIIETYP MEHEIKEPOM JAPYTOro OTeNs B CETU
B. Talinblii rOCTh

C. IIpoBepka ucnosHeHUs pabOThI CylepBaiizepomM

D. IIpoBepka ucnoiHeHus: paboThl TeHepaTbHBIM JUPEKTOPOM

4. Yto U3 epedyrcIeHHOTO SIBIISICTCS BHYyTPEHHUM KOHTPOJIEM KadecTBa 00CTyKUBaHUS B
TOCTHHUYIHOM TIPS IITPHSITHA?

A. TaliHbIli TOCTE

B. IlpoBepka cTaHIapTOB OMEPAMOHHBIX MPOIIEAYP MEHEIKEPOM JIPYTOTO OTEJIS B CETH

C. I'ocTeBBIe aHKETHI

D. KommeHTapuu rocreit Ha caiTe oTens

5. Yrto He BXOIUT B 005I3aHHOCTH CITY>KOBI IpUEMa U pa3MeleHus B oTene?
A. IIpenocraBnenue nHGOPMAIIUU O TEKYIIHUX aKIUAX B PECTOPAHAX OTENs
B. bpoHupoBanue CToIMKa B peCTOpaHax ropoja

C. 3aka3 aBuaOHUIIETOB JIJISl TOCTSI

D. Y6opka nomepos mist VIP rocreit

6. B Bam oTaen nocTynuiI HOBBIM COTPYJHUK C UCIIBITATENbHBIM CPOKOM 3 Hezenu. Korna
BbI ITPOBOJIUTE WHCTPYKTAXK 110 TEXHUKE OE30MAaCHOCTH U1l HOBOTO COTPY/THUKA?
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A. Tlo mepe 3arpy>k€HHOCTH OTBETCTBEHHOI'O JIMIIA

B. Ilocne nmepBoil HeeM UCIIBITATEIBHOTO CPOKa

C. Ilo OKOHYaHHMH UCIIBITATENBHOIO CPOKA

D. B nepBslit pabounii 1eHb

7. Kakoii Bonpoc He CTOMT 3aiaBaTh T'OCTIO I MOJrOTOBKH TYpUCTUUYECKOH MHpopMarun?
A. Kakum BpemeHeM BBl pacnojaraere?

B. Yem BbI uHTEpECYETECH?

C. Kaxkoii y Bac Or0KET Ha MIPOTYJIKY?

D. belnu nu B HaeM ropoje passbie?

8. Uto 00s13aTeIBHO HYXHO yKa3aTh Ha KaprTe, pacckasbiBas TOCTIO

0 JIOCTONPUMEUATETBbHOCTSIX?

A. bmkaitine kade

B. Otenb

C. OcTaHOBKHM 0OOIIIECTBEHHOT'O TPAHCIIOPTA
D. Bpewmst paboTbl My3eeB

9. Kak Ha3pIBaeTcs HEyMEHHE TIpH OOIIEHUH OIpPENeIUTh HEOOXOAMMYI0 MeEpy B

BBIPQXEHUIX U MOCTYNKaX, B POSBIECHUN UHTEPECa K IPYTrOMY 4eIOBeKy?

A. BOCIIUTaHHOCTE;
B. Ilopsmo4HOCTB;
C. TakTUYHOCTB;
D. YBaxkeHue

10. BusyasbHbIil KOHTAKT C TOCTEM OCYILECTBIISIETCS 3a CUET:
A. Crnos

B. Biraganma

C. KuBanus roioBoi

11. Kaxue macmopTHble JaHHBIE TOCTS TpeOyoTCs A1 0opMIIeHUs] OpPOHUPOBAHUSA?
A. Wwms u pamunus

B. IIpomwmcka

C. Howmep nacniopta

D. /[eHns poxneHus

12. Kak Ha3bIBaeTCs BHJ OpOHHPOBAHUS, MPH KOTOPOM T'OCTHHHIA OXKHUJIAET MOTPEOUTENs

JIO pacUeTHOr0 Yaca JIHs, CJICYOIIero 3a THEM 3aIUTaHUPOBAHHOTO 3ae3/1a’?

yace?

A. HerapantupoBaHHBIM
B. IloBpeMeHHBIM

C. T'apaHTHpOBaHHBIM
D. IlouacoBsM

13. Yrto Takoe pacyeTHbIN yac?

A. CrangapTHOe BpeMs IpreMa OIIaThl 3a IPOKUBAHUE

B. Bpewms 3ae3aa rocreit

C. OmnpeneneHHsIif 9ac, KOT/1a MOKHO MPOBOIUTH OIJIATy O€3HAIMYHBIMU CPEICTBAMU
D. Bpewms, ycTraHOBIEHHOE OTENEM IS 3a€3/1a U BbI€3/]a TOCTS

14. C kakoii 1ienpto mpu OpOHUPOBAHUK HOMEPA MOPTHE COOOIIAET TOCTIO O PACUETHOM

A. Bo u3bexanue moObIX HEJIOpa3yMEHUH, CBSI3aHHBIX C PAHHUM 3a€3JI0M WJIM TO3JIHUM

BBLIE3IOM
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B. HckimouuTenbHO A7 TOTO, YTOOBI OTENIb MOT 3apaboTaTh HAa PAHHEM 3ae3/e U TO3THEM
BEIE3JIE

C. YrtoObI rOCTh MOT YI0O0OHO CIUITAHMPOBATH BPEMsI CBOCTO 3ae3/a U BhIe3]a

D. qTO6BI T'OCTh 3HaJ, YTO OH MOXCT 3acXaTb MW BbICXAaThb TOJBKO B O3By‘-IeHHO€
aJIMAUHUCTPATOPOM BpEMS.

—_
W

. Uro MMOPTHE CIICAYCT CACIIATh IMTOCIIC IIPUBCTCTBUSA rocts?

A. TlouHTepecoBaThCsi O TOM, KaK K HEMY MOXKHO 00paIaThCs

B. Cnpocurts, ecTb 1 y HETO OpOHUPOBaHUE

C. IlonpocuTb y HEro macropt

D. Cnpocuts, 6T I OH paHee B BallleM OTelle

16. MoskeT 11 rocTh IPOrapaHTUPOBATh MPOKUBAHNUE B OTEJIE Uy>KOH KapTOH?
A. Jla, moxer

B. [a, ecii rocTh yTBEpKAACT, YTO OTA KapTa MIPUHAMIECKUT €r0 POJCTBEHHUKY
C. [Ha, eciu Bnazenen KapTsl IPUCYTCTBYET PSAAOM U HE UMEET BO3PAKEHUN

17. Kakyto wuHdopmanuio mNOpThE JOHKEH COOOLIUTh TOCTIO, BbIAaBas €My KIIOY
OT KOMHAaThI?

A. Homep KkoMHaThI 1 3Tax

B. Homep KoMHaTHI, 3TaX U pacnoiokKeHne TUPTa UIH JECTHULIBI

C. Drtax, Ha KOTOPOM PACIIOJIOKEHA KOMHATA, U PacloiokeHue TudTa HiIn JECTHUIBI

D. Hudopmamuio o TOM, TAe yKa3aH HOMEpP KOMHAaThl Ha FOCTEBOM KapTe, 3Tax
Y PACTIONOKEeHHE TU(TA UITH JICCTHUIIBI

18. Yrto moymkeH MpeabsBUTh TOCTh MPH 3ae3]1e B OTEJIE, €CIIM OH OPOHUPOBAJ Pa3MEIICHHE

yepe3 Typpupmy?
A. Bopautenbckue mmpaBa
B. Bayuep

C. 3arpanmnacropt

19. Moxer 11 rocTh CIAaTh B KaMepy XPaHECHHS TOCTHHHIIBI JIETKOBOCILJIAMEHSIOIIHECS,
OTHEOIACHbIE BellecTBa?

A. He moxer

B. Moxer, npu yCI0BUH, YTO TOCTh CaM HECET OTBETCTBEHHOCTh M BO3MEIIAET YOBITKH
B CTydae mojkapa

C. Moxer

D. MoxerT 3a OTAeNbHYIO IIaTy

20. YUto HYXHO 00s3aTelbHO CJAeNaTh, €CIU TOCThb IPOCHUT OCTABUTh Ha XpaHEHUE
HEpa3pEUICHHbIE IPEIMETHI?
[Tonmpocuth OTHECTH AT NMPEAMETHI B HOMEP
O3By4MTb ITpaBUJIa OTENS, KACAIOLIMECS XPAHEHUS ITUX IIPEIMETOB
CripocuTh TOCTS, KaKue Y Hero ecTh eIle UJIeU 0 XPaHEeHUIO ITUX IPEeIMETOB
Be13Bath oxpany
J11s1 4ero HyeH OTPBIBHOM TAJIOH?
Jn1st TOro, YTOOBI TOCTH MOT' OTHECTH BELIb B KAMEPY XpaHEHUS
J171 TOTO, YTOOBI TOCTH MOT OIUIATUTH XpPaHEHHUE BEIlU
Ero nomkeH npeabsaBUTh rOCTh, KOT/ia OyAeT 3a0UpaTh OCTAaBICHHYIO HAa XpaHEHUE

QWFROU0w>

BCIIb

22. Ilpu BeIIMCKE rOCTh OCTABUJI JOPOTOCTOSIINM IpeaMeT B Homepe. Bamm nelictBus
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A. cparh mpeaMeT B OTIEN HaXOJOK OTEIs

B. Cpatb npeamer B 0T/ie7 HAXOJIOK OTEJIs, 3aTEM CBSI3aThCS C TOCTEM

C. lIlepenarb npeaMeT Ha XpaHEHHUE FE€HEPAIIBHOMY TUPEKTOPY

D. TlonoxkaaTh MoKa rocTh caM CBSDKETCS C OTEJIEM U JacT CBOU PaCHOpSKEHUS

23. Kakwue yciyru B oTeie OTHOCAT K O€CIIaTHBIM yCiayram?

A. BbI30B CKOpOI1 mOMoOIIH;

B. Maccax;

C. ToOynka

24. Kakue ycllyTy B OT€JIE MOTYT OTHOCUTBHCS K IUIATHBIM yciryram?

A. mpenoctaBiieHHE KUISATKA, UTOJIOK, HUTOK, OJTHOTO KOMILJIEKTa MOCY/AbI i CTOJIOBBIX
npuboOpoB;

B. Tpancdep

C. IlpoxuBanue

25. OtMmeTtbTe HenpuemiieMble pOpMbI OIUIaThl B oTensax PD

A. Kpenutnas kapta Diners Club

B. Kpenutnas kapra Amex

C. KpenutHas kapra JSB

D. Jopoxwnsie ueku (Traveler’scheck)

26. OTMmeThTe, UTO U3 MEPEUUCICHHOTO SBISETCA «upsale»

A. Ilpomaxka makeToB MUTaHUS

B. Tpancdep B adponopt npu HAIMUUU COOCTBEHHOTO aBTONapKa

C. Ilponmaxa HOMepa, OoJiee BhICIICH KaTeropuu, 4eM TOT, 4TO ObLT 3a0pOHUPOBAH
W3Ha4aJIbHO

D. [IlIpomaxa yciyr 6usHec-1ieHTpa

27. OTMeTbTe, YTO U3 MEPEUUCICHHOTO SIBIISIETCS TIepeKpecTHOM nmpoaaxkeit (Crosssale)

A. llpopayka nakeToB MUTAaHUSA

B. Tpancdep B asponopt npu HaIM4UU COOCTBEHHOT'O aBTOMapKa

C. IIpomaxa Homepa OoJiee BBICIICH KAaTErOpHUHU, UM TOT, YTO OB 3a0pOHUPOBaH
M3HaYaJIbHO

D. Ilponaxa yciyr OM3Hec-IIeHTpa

28. Uro 0oMmKeH NpOsIBATH MOPTHE MO0 OTHOIIEHHIO K TOCTIO B POOJIEMHOM cUTyaruu?

A. UYyscTtBO FOMOpa

B. Dwmnatuto

C. Coxanenue

D. UYyscrtBoO cTHIIA

29. B xakyto ciry:k0y JOJDKEH 00paTUThCs MOPThE MPU TEXHUYECKUX HETO0JIaJKaX B HOMEpe
rocts?

A. Otnen ropHUYHBIX

B. Otnen mapkeTuHra v mpoJiax

C. MWwuxenepHslil oTaen

30. B kakywo ciayxOy IOJDKEH OOpaTUThCS TOPThE, €CIM TOCTI0O HEOOXOIUM 3aBTpaK B
HOMepe?

A. Pym-cepBuc

B. HWuxeHepHbli 0TAEN



C.

31.

30

OTI[CJ'I MAapKCTHHTa U IpOAaX

B kakyto ciyx0y 1omKeH 00paTUThCs MOPThE, €ClId eMy Ha pabodyeM MecTe MOCTYMaoT

yIrpo3bl (U3UYECKON pacipaBbl OT TOCTSI?

A.
B.
C.

32.
A.
B.
C.

OTnent MapKeTHUHTa U IPOJIaK
OTen yrnpaBiieHUS 4EIOBSUESCKUMHU pecypcam
Otzxen 0e30acHOCTH

JIOJKEH JIM TOCTh OIUIaYMBAaTh MOJIb30BAHUE MUHU-0apoM B HOMepe?

Jla, BO BCEX OTEJISIX ATO SIBISETCS IUIATHOW JOTMOJHUTEIBHON YCIYToi

Hert, B0 Bcex oTemnsiX 3TO siBiseTCs OECINIATHOM JTOTIOJIHUTENBHON YCITyTroi

Her, ecnu ucnonb3oBaHue MUHU 0apa BXOAMT B CTOUMOCTb IMPOXHBAHUS COIJIACHO

paBujiaM, YCTAaHOBJICHHBIM B TOCTUHUIIC

D.

33.

)Ia, €CJIU T'OCTh NPOKNBACT B HOMCPE KATCTOPUH «OKOHOM)»

MOosKeT i1 aAMUHUCTPATOp TPEIJIOKUTh TOCTIO TPH BBIE37e 3a0pOHMPOBATH HOMEP

Ha OyayImIyto moe3axy?

A.
B.
C.
D.

34.

HeT, OTO ABJACTCA HABA3BIBAHUEM YCIIYT OTCIIA

I[a, 9TO OJIHA U3 TCXHUK YBCIIMYUCHUA TPOAAK OTCIIA

JIa, €CJIM T'OCTb ABJIACTCA IMOCTOAHHBIM

I[a, CCJIU TOCTD ABJIICTCSA YHACTHUKOM 6OHyCHOﬁ porpamMmaI

Yrto u3 MNPCAJIOKCHHOTO aIMUHUCTPATOP 00s13aTeIIbHO JOJKCH MPEAOCTABUTH T'OCTHO

[P OIJIaTE UM YCIYT OTeNs?

A.
B.
C.
D.

35.

@uCKaIbHBIN Y€K, CUET 3a IIPEJOCTABICHHBIE YCIIYTH
WNupopmaninoHHbIN cUET, CKUAKY Ha NOCIEAYIOlIee MPOKUBAHNE
Toubko cium-yex

Cuet-paxtypy

[Tocne BbIe31a rocTsl Bbl OOHAPYKUJIM €TO HEOTUIAYSHHBIN CUET 3a YCIYTU pecTopaHa.

Bamwu nenctBus.

A. Chucath c4eT Kak 0€3HaIeKHYIO 3a/I0JDKCHHOCTD

B. [Ilepesectu cuer Ha PayMaster u xx1ath BO3BpalleHUs TOCTS

C. Caa3arbcs ¢ TOCTEM U NMOIYYUTh COTJIacHe Ha MOTalleHue cYeTa Mo KPEeJUTHON KapTe

D. BersicHUTB, B 4bl0 CMEHY BbIE3KaJ TOCTh U IIPUBJIEYDb KOJIJIET K OTBETCTBEHHOCTH

36. Homepnoii ¢onn roctunuisl cocraBisger 700 HomepoB. 3a cyTku mnpojaaHo 560
HOMepoB. OTpeenuTh 3arpyKEHHOCTh TOCTUHUIIBI 32 CYTKH (B MPOLIEHTAX).

A. 80%

B. 60%

C.125%

37. Kak Ha3pIBaeTcs NOJIHBIN Tapu( CTOMMOCTH, BKIIOYAIOIIUH 1IeHY 32 HOMEep 0e3 CKUJIKH,
Ha3bIBAIOT:

A. Rack Rate

B. Group Rate

C. Corporate Rate

38. Kro takue walk-in roctu?

A. Tocrtu, )Kenarume NOCETUTh MENIYI0 YIKCKYPCHUIO

B. Toctu, umeromue npeaBapuTeabHoe OpPOHUPOBAHUE B OTEINE

C. Tocrtu, He UMeIOIIKE IPEIBAPUTEIHLHOTO OPOHUPOBAHNUS B OTENE
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39. B cooTBeTCTBHH C 3aKOHOAATEIHCTBOM P®D ormuraTa HaTWIHBIMH JeHEKHBIMH
CpeCTBaMU MPOU3BOAUTCS B POCCUUCKUX TOCTHHUIIAX B CIEAYIONICH BalIOTE:

A. Espo
B. Py6nb
C. Hommap

40. I'me memecooOpa3HO XpaHUTH IParoleHHbIE BEIIH, [ICHHBIC OymMaru B otene?
A. NnauBuyansHbIi celg rocts
B. [emo3uTtHbIC SUSHKH

41. Kakue cpeactBa pa3MeIIeHUsI OTHOCAT K CIENUAIM3UPOBAHHBIM CPEICTBAM
paszMenieHus?

A. Otenb

b. borenn

B. Typuctckuii mputot

42. Ha3zoBuTe MOJeIb OpraHU3al[ii TOCTUHUYHOTO OM3Heca, OPUEHTHPOBAHHYIO Ha
NOAAEP)KAHUE EBPOIEHCKUX TPAAULIUI U3bICKAHHOCTH U apUCTOKpaTU3Ma

A. Monaens He3aBUCUMBIX OTEIEH

B. Mopaenb keMOHCa YWICOHA

C. Mopens Putma

43. Kakas ctpaHa kiaccuuuupyeT TOCTHHUYHBIC IPEIPUITUS 10 «CUCTEME OYKB»?
A. TI'peuus

B. BenukoOpuranus

C. HWramus

44. K xakuMm cpeJICTBaM pa3MEIICHHs] OTHOCAT KBapTUPbI, KOMHAThl B KBApTUPAX,
KOTTEIKaxX, cJaBacMbIc BHaecM?

A. KomnektuBHble cpeACTBa pa3MeELICHUs

B. HuauBuayaiibHbIE CpEICTBA Pa3MENICHUS

45. JlaitTe onpenesieHNe MOHSATHIO «IIOJIYTTaHCUOHY:
A. [Iluranue, BKIIOYAIOIIEE TPEXPA30BOE MUTAHUE
B. Ilurtanwue, BKIIO4aroiiee 0JJHOPA30BOE MUTAHUE
C. Iluranue, BKJIIOYAIOUIEE ABYXPa30BOE MUTAHUE

46. Kakas cmy>x0a B OTelie 3aHUMAETCs perucTpaiueii, 00cnyKuBaHUeM U BBIMTUCKON
rocreu

A. AXC (ciyx6a HOMEpHOTo (OHIA OTENs, XayCKUITHHT)

B. Cnyx6a npuema u pa3MemeHust

C. Cnayx6a mpoaoBOILCTBEHHOTO MUTAHUS

47. PacyeTHBbIi 4ac B TOCTUHUYHOM IPEINPUATHH yCTaHABINBACT:
A. Tlotpeburenb rOCTUHUYHBIX YCIYyT

B. T'octunnuHoe npennpusitue

C. Typdpupma

48. [laiiTe onpeaeneHne NOHITHIO IIOJHBIN TAHCHOHY:
A. Ilutanue, BKIIIOUaroiee TpeXpa3oBoe MUTaHHUE
B. Ilutanue, BKIIIOYaroIiee 0JJHOPA30BOE MUTAHUE
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C. Ilutanue, BKIIIOYAIOLIEE IBYXPAa30BO€E IUTAHUE

49. HowmepHnoii pona roctunuiisl cocrasnsger 750 HomepoB. 3a cyTku npojaHo 580
HOMepoB. OIpenenuTh 3arpyKEHHOCTh TOCTUHUIIBI B CYTKH (B IPOLIEHTAX )

A.77,3%

B. 83%

C. 129,3%

50. Kakas cuctema kiaccuukanuy rocTUHUI Hcnonb3yercs B Poccun? Boibepure
IIPABWJIBHBIN OTBET.

A. Cucrema pa3psaoB

B. bykseHHas cucrtema

C. 3Be3agHas cucteMa

D. bamnosas cucrema

51. Kakas Mojenp opraHu3aiii FOCTAHUYHOTO OM3Heca XapaKkTepu3yeTcs MHCTBOM
CTHJIS, apXUTEKTYpa, 1n3aifiHa nHTepbepa? BriOepute mpaBUIIbHBIN OTBET.

A. Mogens KemoHnca Yuicona

B. Moxaens Putna

52. Orenn KakoM MOJENHM HAXOIATCA B KYyJbTYPHO-UCTOPHUYECKHMX MECTax, CPEAHUX
ropoaax? Beibepure npaBUiIbHbIN OTBET.

A. Monaens Kemonca Yuicona

B. Mozaens Putna

53. Ha kaxue rpynmsl KJIacCU(PUIUPYIOT OOBIYHO TOCTUHUYHBIN NpoykT? Beibepure
MIpaBUJIbHBIN BapHAaHT.

A. OCHOBHOH, 1ONOJHUTEIBHBINA, COYTCTBYIOINN

B. OcnHoBHOM, TOTIOTHUTEIIHHBIN

C. JlonoJHUTENBHBIN, COMMYTCTBYIOIINN

54. Kak Ha3bpIBalOTCSl TOCTUHUYHBIE YCIIyTH, HE BXOASAIIME B CTOUMOCTD ITPOKUBAHUSA?
Br16epute npaBuiIbHBINA BapHaHT.

A. JlonoJHUTENbHBIE

B. OcHoBHBIE

C. ConyrcTBytoiue

55. HazoBute MeTon OOCHYyXXKMBaHMSA, HpPU KOTOPOM OOCIyXHMBaHUE MOTpeduTenen
TOCTUHUYHBIX YCIYyT OCYIIECTBIISIETCS IO OJHOMY M TOMY € MEHIO M B OJHO U TO XK€ BpEMS.
BriOepure npaBuIIbHBINA BapUaHT

A. TabGmapmoor
B. A-mapr
C. A-nakapt

D. IIBenckwuii cron

56. Hasoute MeTo]1 0OCITYKUBAHUSI, IPU KOTOPOM 00CTYyKHBaHUE MOTpeOHUTeNeH
TOCTUHUYHBIX YCIIYT OCYHIECTBIISETCS MO MPEIBAPUTENILHO 3aKa3aHHOMY MEHIO U B YCTaHOBJICHHOE
BpeMs. BeiOepuTe npaBUiIbHBINA BapuaHT

A. TabGmapnoor

B. A-mapr

C. A-nakapt

D. IIeexackwuii cTom
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Kakue cTpykTypHbIe oapasenenus oteins otHocsaTcs K front of the house? Bribepure

IMPAaBUJIBHBIC OTBETHI

Awrg NOEFZ OWP2 OEF2 0OBFZ OWrYE HUO®WR

0w

66.

—_—

oCowx> 3

Croiika peructpanuu
I'ocTHHUYHBIN X0
Pecropan

Kyxns

CxI1ackue ITOMEICHUS

Kaxk Ha3bIBatOTCs TOCTUHUYHBIE PEANPUATHS KBAPTUPHOTO TUIA?
Amnapr-otens

Mortenp

Orenb

Yro Takoe “kedTepuHr’?

OOcyXMBaHUE SIXT, KATEPOB, KPYU3HBIX JTAHHEPOB

CekTtop Ou3Heca UHAYCTPUU TOCTEIPUNMCTBA

OO6ciyxMBaHUE MUTAaHUEM M HAITUTKaMH IO 3allpocy NoTpeOuTesnei

B cooTBetcTBUM ¢ KakuM 3akOHOM P® paccmaTpuBaroTcs xajioOsl rocteit?
3aKoH 0 3aIuTe IpaB noTpeduTenei

3aKOH 0 MUTPALIMOHHOM y4YeTe WHOCTPAHHBIX TPAaXIaH U JIHI Oe3 rpaXkI1aHCTBa
[IpaBuna npenocTaBaeHUs TOCTHHUYHBIX YCIYT

B xakoM nOKyMEHTE OTellb YCTaHaBIMBAET BHYTPEHHHE NIpaBuiia?
[IpaBuna npenocTaBiaeHrs TOCTUHUYHBIX YCIYT KOHKPETHOIO OTENIS
['paxxmanckuil Kogekc
VYTOJIOBHBINA KOJIEKC

KTo0 B OTENne mpoBOAUT HOYHOM ayUT BCEW CUCTEMBI YIIPABIICHUS OTEIEM?
Hounoit ayaurtop

TenedonusIif onepaTop

bapmen

UTto oTHOCHUTCS K IOTIOJIHUTEIBHBIM yClIyraM B otesnie? BriGepure npaBUiibHbIE OTBETHI
Apenpa TpaHcropra

Opranusanus SKCKypcun

[IpoxxuBanue

K kakuMm yciayram B oTesie OTHOCUTCS yciIyra MUHU-0apa?
JlonoaHUTENBHBIE YCIIYTH

OCHOBHBIE yCIYTH

ConyTcTBYIOIIME YCIYyTH

Kto B oTene Bo3rnaBisier ciry:x0y npuema U pa3MenieHus?
I'enepanbHbBIN MEHEKED

Xocrec

PykoBonuTens ciay>k0bl IpUeMa U pa3MelieHus
HauanbHUK aIMUHUCTPATUBHO-XO035HCTBEHHON CITYKOBI

Yro ob6o3HauaeT ab6peBuarypa BB? BeiGepuTe npaBuiibHbINA OTBET
JIByXpa3oBoe NMUTaHNE
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B. IIpoxuBaHue C 3aBTpaKoM

C. Tpexpa3zoBoe nutanue

67. Yto obo3Hauaet abOpeBuatypa FB? Bribepure npaBuibHbIi OTBET
A. JIByXpa3oBoe MUTaHUE

B. IIpoxkuBaHue C 3aBTpaKoM

C. Tpexpa3zoBoe nuTanue

68. Urto obo3Hauaet abbpeuarypa HB? BriGepute npaBuiibHBIN OTBET
A. JIByxpa3oBoe MHUTAHHE

B. [IlIpoxxuBaHue ¢ 3aBTpakoM

C. TpexpazoBoe MuTaHue

69. Kro B oTene 3aHMMaeTCs TPaHCIOPTUPOBKOM Oaraxa roctsi? Beibepure nmpaBuibHbIHM
OTBET

A. bennbGoii

B. Tenedonnsrii onepatop

C. Kaccup

D. Odunuant

70. Kaxkas cuctema obcnmykruBaHus pacrnpoctpaHeHa B Typuun?
A. All inclusive

B. bBydernoe obcnyxuBanue

C. TpexpazoBoe MuTaHue

71. Kaxkoil ToKyMeHT oTnpasiseT agMuHucTpaTop B MBI ipu perucrpanuu
MHOCTPAHHOIO IPaKJTaHNHA?

A. YBenomiieHue 0 MpUOBITUM MHOCTPAHHOTO TPaXKAaHNHA

B. Typuctuueckuii Bayuep

C. TloxrepxaeHue o OpOHUPOBAHUU

72. Ha3zoBuTe NpOCTEHINYIO CTPYKTYpY yIpaBieHus oteneM. Boibepure npaBuiibHbIHM
BAPHUAHT.

A. Jluneiinas

B. ®ynkunoHambHas

C. OpraauzanuoHHas

73. WBanoB /IMuTpwHii HanpaBUJI 3asBKy Ha OpOHMpOBaHUE HOMepa B BaieM otese. Kak B
OTBETHOM MHCHbME Bbl 00paTUTECH K TOCTIO?

A. VYBaxaemslil JMutpuit!

B. VBaxkaemsrit rocnogna MBanoB!

C. VYBaxkaemsbiii rociognt MBanoB JImutpuii!

74. Dneonopa MuxaiinoBHa bpeHeBa octaBuiia NIMCBMEHHYIO kallo0y Ha 00CTyKHBaHKE B
BauieM otesie. Kak B OTBETHOM MUCHME Bbl 00paTUTECh K MOTpeOUTENt0?

A. YBaxxaemas DneoHopa MuxaiinoBHa!

B. YBaxaemas rocnoxka bpennena!

C. VBaxaemas rocnoxxa bpeqneBa Dneonopa MuxainosHa!

75. Kak cnemyet obpamiatbes B MMCbMEHHOM Mepenucke K roctio Berns Anton?
A. Dear Mr.Anton Berns!

B. Dear Mr. Berns!

C. Dear Anton Berns!
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76. Kak cnemyet obpamarbes B MMCbMEHHOM Mepenucke K roctio Berns Maria?
A. Dear Mrs. Maria Berns!

B. Dear Mrs. Berns!
C. Dear Mr. Maria Berns!

4. METOIUYECKUE MATEPUAIJIBI, OITPEJEJIAIOLIME ITPOLUEAYPbI
OLIEHMBAHUS 3HAHUI, YMEHMI, HABBIKOB U (UJIN) OITbITA
JNEATEJIbBHOCTHU, XAPAKTEPU3VIOILMX STAIIbI ®OPMHNPOBAHIA
KOMIIETEHIIMH B IIPOLIECCE OCBOEHUS OBPA3OBATEJILHOM ITPOTPAMMBI

1 3TAIl - 3BHATH

Co0ecexoBaHue Mo TeMaM

Kpumepuu OYECHUBAHUS OmMBemoe6 Ha 80NpoCyl cobecedosanus

Onenka

IIpaBWJIBLHOCTDH (OIIIMOOYHOCTH) BHITIOJHEHHS 32 JAHUS

KOTIHYHO»

Brnanenue 3HaHMsIMH O croco0ax Je0OBOM KOMMYHHKAllUU B
YCTHOHM M MUCbMEHHOM popMax Ha TOCYJAPCTBEHHOM SI3bIKE
Brmagenne 3HaHmsMH 0  cmoco0ax — B3aMMOJEHCTBHS  C
NOTPEOUTENIMHI U 3aMHTEPECOBAHHBIMH CTOPOHAMH

Brnanenue 3HaHusSIMH O croco0ax KOHTPOJS W OICHKH
3¢ (HEeKTUBHOCTH JAEATETHLHOCTH JeMapTaMEHTOB OpraHU3alluu
chepsl rOCTENIPUUMCTBA

KoppekTHble 0OTBETHI Ha IOMOJHUTEIbHBIE BOIPOCHI, IPUBEICHHE
TIPUMEPOB.

«Xopomo»

3HaHUe [eJOBOM KOMMYHUKAallMM B YCTHOW W NHCbMEHHOU
(hopmax Ha rocyIapCTBEHHOM SI3BIKE.

3HaHWe CrMoco0OB B3aUMOJCHCTBUS C MOTPEOUTENAMU U
3aWHTEPECOBAHHBIMU CTOPOHAMU

3HaHWe CIOocOOOB KOHTpOJNS U OUEHKH 3(pdexTuBHOCTH
JeSITeTbHOCTH JeTIapTaMeHTOB OpraHu3aIH cdepsr
TOCTENPUUMCTBA

KoppekTHbIe OTBETHI Ha JOTIOJTHHUTEIBHBIE BOTIPOCHI.

«YIIOBJIETBOPUTEIILHO

Xopoliee 3HAHME JEJIOBOM KOMMYHHUKAIlMM B YCTHOW H
MUCbMEHHON (hopMax Ha roCyJapCTBEHHOM SI3BIKE.

Xopolee 3HaHHE CIIOCOOOB B3aMMOJACHCTBHS C MOTPEOUTEIIMU
Y 3aMHTEPECOBAHHBIMHA CTOPOHAMM

Xopoliee 3HaHHE CIIOCOOOB KOHTPOJISL U OLIEHKU 3 (HEKTUBHOCTH
JESTEIIBHOCTH JeNapTaMEHTOB OpraHu3aluu chepsl
rocTeNpUUMCTBA

HenosiHple mnM HEKOPPEKTHBIE OTBETHI HA JOINOJHUTENIBHBIE
BOIIPOCHL.

«CHEYOOBJCTBOPUTEIILHO»

Cnaboe 3HaHME [I€JIOBOM KOMMYHHUKAIlMM B yCTHOM WU
MUCHMEHHOM (hopMax Ha roCyJapCTBEHHOM SI3BIKE.

Cnaboe 3HaHWE B3aUMOJCHCTBUS C TMOTPEOUTEIIMU U
3aMHTEPECOBAHHBIMHU CTOPOHAMU

Crnaboe 3HaHWE CTIOCOOOB KOHTPOJSI M OIEHKH A((PEeKTUBHOCTH
JIeATEeIbHOCTH JerapTaMeHTOB OopraHu3alnuu cepsl
TOCTETPUAMCTBA

HGKOppeKTHble OTBETHI HA JOIIOJIHHUTCIIBHBIC BOHpOCbI.
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2J3TAIl - YMETbH

Pemienue npakTuyecKkux 3aaHUl

Kpumepuu OYEHUBAHUA 6bINOJIHEHUS NPAKMUYECKUX 3a0aHULl

OuneHka

IIpaBWIBHOCTD (OIIMOOYHOCTH) BbINOJHEHHS 32/1aHUS

«(PCUICHUEC 3aYTCHO»

Cnoco0OHOCTE

VYcenemHnoe BhINOIHEHUE TPAKTUYECKUX 3aJaHU.
Brnagenue HaBbIKaMu IpUe€Ma, PETUCTPALMU M BBIIMCKU TOCTEH,
npUeMaMi TUIAHUPOBAHUS PAOOThI COTPYTHUKOB U CITY>KOBI B LIEJIOM.

OpraHW30BBIBaTH  PabOTy  CIykObI,  yMeHUE
KOHTPOJIUPOBATH BHITIOJHEHNE OCHOBHBIX PadoOT.
CamocTosiTeIbHOE  BBIMOJIHEHUE  MPAKTUYECKUX  3aJaHUN U
YIPaKHECHHM.

«PCUICHUEC HE 3aUYTCHO»

HeBbInonHeHne NpakTUYECKUX 3aJaHUI U CAMOCTOSTEIIbHON pabOThI.
HecnocoGHOCTh OpraHM30BBIBaTh M BBINOJIHITH OCHOBHBIE DPAOOTHI
CITy>KOBI TIpUEMa U pa3MeIICHUSI.

I'pyOble oOmMOKM NpH BBIIOJHEHWH MPAKTUYECKUX 3aJaHUi MU
CaMOCTOSITENIbHOW PabOTHI.

CO3Z[aHI/Ie npe3eHTaum71 B COTTBETCTBHHU C TEMATHKOH NMPAKTUYIECCKOI0 3aIaHUA

Kpumepuu oyenueanus npeszenmayuti

Ne ITapameTpbl OLleHUBAHUA BoicTaBisiemasi ouenka (6as1)
Mpe3eHTANNH orlmg03
1 Cas3b MPE3CHTAINN c TEMOW,
COOTBETCTBHUE COJCPIKAHUIO TEMBI
2 ['padpuueckas nHpopManus
(MIuTROCTpAaIuy,
rpaduKu, TAOIHIIBI, AMATPAMMBI U T.11.)
3 [TonHOTA K3JI0KEHUSL TEMBI
4 BbIBO/IBI ¥ 3aKJTIOUEHHUS B TPE3CHTALINH
Hroro 6an10B:

Ha xaxnaplii mpeicTaBiieHHBIM MapaMeTp 3amojiHseTcsl TallMlla OLIGHUBAHMS, TIJe IO
KaX/IOMy U3 KpUTEpUEB NpUCBauBarOTCs Oamibl OoT 1 710 3, 4TO COOTBETCTBYET OIpPEeTEHHBIM
YPOBHSIM pa3BUTHUsSI KOMIETEHTHOCTH: | Oail — 3TO HU3KUH ypoBeHb; 2 Oamia — 3TO CpeaHUil
pOBeHb; 3 6asia — BEICOKUH ypoBeHb. OnpeiesieHne YpoBHs KOMIIETEHTHOCTH:

KosunvecTBo HaOpaHHBbIX 0a/1/10B YpoBHH Ounenka
3a peCTABJEHHYI0 MIPEe3eHTAIUI0

or 12 no 15 Bricokuii OTJINYHO
YPOBEHb

or8 o1l Cpennuit XOPOIIO
YPOBEHD

oT 5110 8 Huzkni YAOBJIETBOPUTENBHO
YPOBEHb
o 5 - HEYIOBJICTBOPUTEIHHO
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3ananue HA CTPYKTypupoBaHue HHGOPMANMU B TAOJTUYHOM BH/e

Kpumepuu oyenusanus pabomol ¢ madauyeti

Onenka

I[IpaBWIBHOCTH (OIIMOOYHOCTH) BHINOJHEHHS 32/ IaHUS

«OTJIHUYHO»

[IpeacrarneHo 6 TabauIl B MUCBMEHHOM HMJIM TIe4aTHOM (popmare.
Conmepxkanue TaOJIMIl COOTBETCTBYET TEMAaTHYECKUM pasjeiam
(Ha3BaHME CTOJIOIA).

Nudopmanus B Tabmume CTPYKTypUpPOBaHA H COOTBETCTBYET
TEOPETHYECCKUM TIOJIOKCHUSIM UM TPAKTHYSCKUM pacdyeTam B
SKOHOMHUYECKOM JIeATCIBHOCTH.

IToss u xostoHKH TaOmuIE! 3amoaHeHsl Ha 100%.

«Xopouio»

[IpeacraBneno 5-4 TaOauIbl B THUCHMEHHOM WJIM TE€YaTHOM
dbopmare.

Conepxanue TaOMUIl COOTBETCTBYET TEMATHUYECKUM pasjeiiaM
(Ha3BaHME CTOJIOMA).

WNudopmanus B TabIuIe CTPYKTYpPHPOBaHA, HO MMEET HEKOTOPHIC
HETOYHOCTH, B OTPAKEHUU TEOPETUUYECKUX TOJOKEHUH U
MPaKTUYECKUX PAaCYe€TOB B 9KOHOMUUYECKOU JEATETLHOCTH.

ITomns u KooHKHU TaOIUIIBI 3amoaHeHb Ha 80%.

«YZOBJIETBOPUTEIHHO»

[TpencraBieHo 3 TaOIUIBI B MUCEMEHHOM HJIU TIeYaTHOM (hopmare.
Copmepkanue TaOJMIl COOTBETCTBYET TEMaTHUYECKHUM pasjeiam
(Ha3BaHUE CTONOMA).

Wudopmanus B Tabmuie HE CTPYKTypHpOBaHA U HUMeEET
CYIIECTBEHHBIE  HEJOYETHl B  OTPAXEHUU  TEOPETHUECKUX
MOJIO)KEHUH U TPAKTHYECKUX pPacyeToB B SKOHOMHYECKOH
JIeTEIIEHOCTH.

IToss u KOJIOHKH TaOIUIIBI 3am0aHeHB Ha 60%.

«HECYOOBJICTBOPUTCIBHO»

[IpeacraBneno menee 3 Tabiuil B MUCHMEHHOM WJIM T€YaTHOM
dopmare.

Conepxanne TaOIUI[ HE COOTBETCTBYET TEMATHUYECKUM pasjeiiaM
(Ha3BaHHe CcTONONA).

Nudopmanus B Tabnmuie HE CTPYKTypHpOBaHa U HMEET
CYIIECTBEHHbIE  HEAOYEThl B  OTPAXKEHUU  TEOPETHUECKUX
MOJOKEHUH ¢ MPAKTUYECKUX PAcYeTOB B SKOHOMHUYECKOM
JIeATEIbHOCTH.

[Tosst 1 KOJIOHKM TaOIHITHI 3aM0JTHEHBI Ha MeHee yeM Ha 50%.

Kpumepuu OYEHKU cumyayuOHHblx 3a0ay

Onenka

IIpaBWJIBHOCTH (OIIMOOYHOCTH) BbINOJHEHHUS 32 JaHUS

«OTJIHIHO»

Pemenue curyannonnoii 3aiaun npasmisHoe. OOBsiCHEHHE Xoa e
pemieHuss  HoApoOHOe,  IOCIeNoBaTeIbHOE, TIPaMOTHOE, C
TEOPETUIECKUMHU 00OCHOBAaHUSAMU (B T.4. U3 JIEKIIMOHHOTO Kypca), ¢
HE00XO0AUMBIM CXEMaTUYECKUMU U300paKEeHUAMU u
ACMOHCTpalluiAIMU Ha aHATOMHUYCCKUX IIpCIiaparax, ¢ MpaBUJIbHbBIM U
CBOOOJHBIM BJIa/ICHUEM aHATOMMYECKOW TEPMMHOJIOTHEH; OTBETHI
Ha OOINOJHHUTCIIbHBIC BOIIPOCHI BEPHBIC, qETKHE.

«X0pouI0»

Pemrenue curyannonHoit 3a1aun npaBmisHoe. OOBsICHEHHE X0a e
pemicHud HOI[pO6HOG, HO HEOOCTAaTOYHO JIOTUYHOC, ¢ €IUMHHUYHBIMHA
omuOKaMu B JCTalIIX, HEKOTOPHIMH  3aTPyIHCHHSIMU B
TEOPETHUYECKOM OOOCHOBAHHUH (B T.4. M3 JICKIIMOHHOTO MaTepuasa),
B CXEMAaTUYECKHX  H300paXEHUSIX ©  JICMOHCTpAlUAX  Ha

AHATOMHUYCCKHUX Tmpfrnaparax, ¢ CIANMHUYHBIMU OIIMOKaMH B




38

HUCIIOJIBb30BaHNH AHAaTOMHNYCCKHNX TCPMUHOB; OTBECThI Ha
JONOJHHUTEIbHBIC BOITPOCKHI BEPHEIC, HO HEAOCTATOYHO 4ETKHE

«YAOBJIETBOPUTEJTBHO»

Pemenue curyannonHoii 3axaun npasmisHoe. OOBsiCHEHHE Xoaa e
pElIeHNss  HENOCTAaTOYHO  IIOJIHOE,  HENOCIENOBAaTEeIbHOE, C
OmuOKaMu, CIa0bIM TEOPETHYECKHMM O0OCHOBaHWEM (B T.d.
JIEKIIMOHHBIM MaTE€pPHaJIOM), CO 3HAUUTEJIbHBIMU 3aTPYAHEHUSIMH U
omKrOKaMU B CXEMAaTHYECKHX H300paKeHUSX, JEMOHCTpAaIMiX Ha
aHATOMUYECKUX IIpernaparax, B MCIOJIb30BAaHUM aHATOMHUYECKUX
TEPMUHOB; OTBETHl Ha JOINOJIHUTEJIbHBIE BOIPOCHI HEIOCTATOYHO
4ETKHE, C OIIMOKAMHU B ICTANIAX

«HEYAOBJICTBOPUTEC/ILHO»

Pemenue cutyannoHHoOM 3afaun HenpaBuibHOe. OOBsICHEHHE X012
e€ pelleHHs JaHO HEeINOJIHOE, HEeMocJeloBaTelbHoe, C IpyObIMU
omuOKaMu, 6€3 TEOPETUIECKOTO 00OCHOBAHHUS (B T.4. JIEKITMOHHBIM
MaTepuaioM);  OTBETbl ~ Ha  JIONOJHHUTEIbHbIE  BOINPOCHI
HENPaBWIbHbIE (OTCYTCTBYIOT)

Kputepun ouneHuBaHus CHUTyallMOHHBIX 3ajad IO OTPabOTKE CTyAEHTaMU CTaHJapTOB
00CITy>KHBaHUSI OCHOBBIBAETCS 110 KOMIIETEHIIUN « AJIMUHUCTPUPOBAHHUE OTEIISD».

OOBbEeKTUBHbBIC KpUTCpUH OLUCHKU MOIYJISA «Hpouez(ypa 3aCCICHUA»

OuneHka

Kpurtepuit

Buewnuii Bua u popMa cCOOTBETCTBYIOT TpeOOBaHUSAM Ipodeccuu (OIleHUBAETCs B
HayaJie KaXJ10ro JHsl)

Jlobpoe yTpo/neHp/Bedep, 4eM MOTy TOMOYb?

[Ipocut npeaocTaBuTh NaCIOpPT

HpOCI/IT MNPpEAOCTAaBUTh BAyUCp

[ToaTBepkaaeT AeTaym OPOHUPOBAHUS

[IpoBepsieT, cBOOOIEH JIM HOMEP M YUCTOTY HOMEPa

HpOCI/IT T'OCTs 3aIlIOJIHUTD (I)OpMy 1 nnognumncaTb

O|0|0|0|0|0|0|O

CHpaH_II/IBaCT, MOXCET JIK CACJIATh KOITHIO IacropTa

JlenaeT xonuio HEOOXOAUMBIX JaHHbBIX Macnopra (1 cTpaHuly U cTpaHuLy ¢
IIPONMCKOM rocTs)

Bo3sspamaer nacnopr

YTouHseT Yy rocts4, 6y,ueT JIA TapaHTUPOBATH HONOJHUTCIIBHBIC PACXOJbL

OT,I[aeT T'OCTHO KJIFOY

Nudopmupyer 0 MecTopacnosiokeHU KOMHAThI

WubopmupyeT 0 pacnicaHuy 3aBTpaka M pacroyoKeHHH pecTopaHa

Nudbopmupyer o 1pyrux yciyrax oTess

Coo011aer rocTio, 4TO CTOMKa pa3MeIlleHus J0CTynHa 24 yaca B CyTKH (UM HOMED
JUIsL CBSI3U CO CITY>KOOH preMa U pa3MeIieHus)

CrpamuBaet, Hy»Ha JIi IOMOIIIb ¢ 6araxxom

CnpamHBaeT, MOXXCT JIM OH 4YCEM-TO €IIC ITOMOYb

Kenaer XOpouiero I[H}I\ MPUATHOT'O IIPOKUBAHUA

O|0|0|0|O |O|O|0|0[O|O|C

OO6parmmascst K TOCTIO IO IMEHH He MeHee 3 pa3
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CYG’BGKTI/IBHBIG KpUTCPpUHU OLUCHKHU MOJYJIA «Hpoueﬂypa 3aCCIICHU

Onenka Kpurepun
J O6uienue ¢ rocreM (smalltalk)
0 OOIIECHUS HET WM HET0100a0NIMK TOH
1 MOYTH HE 00IIAETCS UM HEBEXKIIUBO
2 OCTaHaBJIMBAJINCH JIU Bbl Y HAC paHble\ C BO3BPALLIEHUEM U T.II.
3 IPEBOCXOJUT OXKHIAHUS TOCTS
J YBEpPEHHOCTh B AMAJIOTE
0 HE YBEpEH, HEBHUMATEJIECH, B COCTOSIHUH CTpecca
1 HE YBEpEH B JIMajIore
2 YBEPEH, €CTh 3PUTEIbHBIN KOHTAKT
3 yBepEH, €CTh 3pUTEIbHBIN KOHTAKT, YJIbIOKA, Xapu3Ma
J [TpoaBrxkeHHe yCIyT OTens
0 HE MPOJIBUTaeT YCIYI'H OTEIs
1 YIOMHUHAET | TOMOJHUTENBHYIO YCIYTY
2 YIOMHHAET 00JIbIIIe YeM | TOTOJIHUTEIBHYIO YCIYTY
3 yHIoMUHaeT Oosibliie 4eM | JTOMOTHUTEIBHYIO YCIYTY, IPOJIBUTAET
J BolnosiHeHUE 3a1aHKs COTTIACHO YCIOBHSIM CUTYAIUH
0 HE CIIPABJISIETCS
1 IJIOXO CIPAaBIISETCS
2 CIIPABJISIETCS. XOPOLLIO
3 MPEBOCXOIUT OKMUIAHMS, YPPEKTUBHO, OTIUYHAS aJalTalUsl K CUTyalluu

CyObexTuBHBIE KpUTepuu olieHkn Moayst «[Ipouenypa 3acenenus (a7 3aJaHuid, BEITOIHIEMBIX
Ha aHTJIMICKOM SI3BIKE)»

Ouenka Kpurepun

J I'pammaTuka

0 | coBeprieHHO HE 3HAET MPABUJI IPAMMATHKH

1 OOJIBIIIOE KOJIMYECTBO OIINO0K

2 JOIYCKACT HE3HAUYUTCIIbHLIC OIINOKHU

3 | roBoput 63 ommboK
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CB060/1a 00IIEHUS] HA THOCTPAHHOM SI3bIKE

0 | HE MOXXET FTOBOPUTD, HE MOHST

1 | obmaercs ¢ Tpyom

2 XOpOIIO 00IaeTCs

3 oOmraercst aOCOJIFOTHO CBOOOIHO

IIpousHoIIeHNE

0 | pycckoe NpOM3HOUIECHHE

1 | apTukynupyer ¢ oumOKamu

2 | apTukynsius 6e3 ommoOoK

3 IIPOU3HOIICHUEC YPOBHA HOCUTEJIA A3bIKA

OOBEKTHBHBIE KPUTEPUH OLIEHKH MOAYJIsI «[ToMOIIh TOCTIO BO BpeMsi IIPOKUBAHUSD)

OneHka

Kpurepun

JloOpoe yTpo/nenp/Bedep, 4eM MOry HOMOYb?

YTouHseT umsa u HOMCP KOMHAThbI

Hpe,[[HpI/IHI/IMaeT BCPHELIC ﬂeﬁCTBHH B IICJIIX BbIXOJld U3 CUTyalluKn

CHpaHII/IBaeT, MOXXCT JIM OH YEM-TO €IIIC ITOMOYb

2Kenaet xopoiiero Hs 1 T.11.

O|0|0|0|0]|0

OO6parasncs K TOCTIO IO UIMEHU He MeHee 2 pa3

Cy6’BeKTI/IBHLIC KpUTCpUHU OUCHKU MOJYJLA «IToMo1p TOCTIO BO BpEM: IIPOKHMBAHUM)

Onenka Kpurepun
J JInasior ¢ rocteM, yBEpeHHOCTh B IUAJIOTE
(0 | BeICTYIIMBAET rocTsi 6€3 y4acTus U nepeonBaeT
1 | BeICTyIIMBAET rocts 0e3 y4yacTust
2 | BHUMATEJIbHO BBICITYHINBAET rOCTS
3 | akTUBHOE CIylIaHHe, TPOsBICHNE SMIIATUU
J BrlnonHeHue 3a1aHus COTJIaCHO YCIOBUSIM CUTYaAlluU

0 | He cpaBisieTcs

1 TIJIOXO CIPABJISIETCSA

2 | copaBisieTcst XOpoIIo

3 IIPCBOCXOAUT OXXNIAHUS, OTJIMYHAA aJallTallls K CUTyallun
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CY6’LGKTI/IBHLIC KPUTCPpUH OLUCHKH MOIAYJISA «ITomo1p TocTs BO BpEMA IPOKUBAHUA (,Z[J'ISI BaI[aHI/Iﬁ,
BBIITOJTHSIEMEIX Ha aHTIIMHCKOM SISBIKG)»

Onenka Kpurepun

J I'pammatuka

0 COBCPHICHHO HC 3HACT IPpAaBUJI 'PAMMATHKHN

1 | OonbLIOE KOJIMYECTBO OMINOOK

2 | nomyckaeT He3HAUNTENBHBIC OMIMOKH

3 | roBoput 0€3 OommboK

J CBo0Ooja 00IIeHUS] HA MTHOCTPAHHOM SI3BIKE

0 HC MOXKCT 'OBOPUTL, HC IOHAT

1 | obmiaercs ¢ TpyIoM

2 | xopoio obmaercs

3 | obmaercst aOCOIIOTHO CBOOOIHO

J IIpousHomeHue

0 | pycckoe MpOU3HOIICHHE

1 | apTukynupyer ¢ omrOKamu

2 | apTukyssinus 6e3 omnook

3 IIPOU3HOIICHUE YPOBHA HOCUTCIIS SI3bIKA

OO0beKTUBHBIE KpUTEpUU OLleHKH MoayJist «IIporeaypa BIceneHns rocTeiny

OneHka Kpurepun

JloOpoe yTpo/neHp/Bedep, 4eM MOTy HOMOYb?

VYTouHsgeT UM 1 HOMEP KOMHATEI

IIpocut K104 OT HOMEpa

CHpaH_II/IBaeT I'OCTs, KaK IIPOILJIO IIPOKNBAHNC

O|0|0|0|0

CrpaiuBaert, HoJab30BaJICs JIU T'OCTh MUHUOApOM

WNudopmupyer rocts o HaUuCICHUAX (MHPOPMALMOHHBIN CUET), TPOCHUT TOCTS
IIOATBEPAUTD

CnpamHBaeT pPasACIATL CUCT 'OCTIO HA YCIIYT'

Y3HaeT, KaKHM CIIOCOOOM 6y11eT OoIrjiIadyuBaThb IoCTh

O|0|0]|0

[ToygaeT neHexHbIe cpencTBa (KapTa, TUH-KO)

[IporoBapuBaet BeI1aqy (PMHAHCOBO-OTYETHBIX IOKYMEHTOB (C KOPPEKTHBIMU
JTAHHBIMH )

Hpej:(ﬂaraeT BOCII0JIB30BATHCA yCJIyraMu roCTUHHUI LI BHOBb

CrpammuBaer, Hy»Ha JI1 TTIOMOIIIb ¢ 6araxoM

HpemlaraeT BbI3BATh I'OCTIO TAKCHU

CrpammBaeTt, MOXKET JIM €IIe YeM-HUOY1b TOMOYb

O|0|0|0|0|0

BexsMBo mmpoiaercs ¢ rocTeM
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O AJMHUHUCTpATOP 0Opamaics K TOCTIO 10 UMEHH HE MEHee 2 pa3
O Cuet chopMUpOBaH KOPPEKTHO
O OJ1Ha Konusl Ka)kKJA0ro CYeTa OCTAETCA Y aIMUHUCTPATOpa
CyOBeKTHBHbIE KpUTEPUH OLIEHKH Moyl «[Iponenypa BeiceneHus: roctein»
OueHka Kputepun
J O6menue ¢ rocreM (smalltalk)
0 He 0011aeTcs, KpoMe BOIPOCOB KacaTeIbHO BBHICEICHHS
1 KOPOTKHE BONPOCHI\(pasbl, 6e3 ydacTust
2 KOPOTKHE BOMPOCHI, BOBJICUCHHE B Oeceny (1morojaa u T.11.)
npodeccuonanbHbIi smalltalk, Bompocsl o BieyaTiaeHusx, cies,
3 MPOKUBAHUU
J YBEPEHHOCTH B THAJIOTE
0 HE YBEpEH, HEBHUMATEJIEH, B COCTOSIHUU CTpecca
1 HE YBEPEH B AUAJIOTE
2 YBEpPEH, €CTh 3pUTEIbHBI KOHTAKT
3 YBEPEH, €CTh 3PUTEIbHBIM KOHTAKT, YJIbIOKA, Xapu3mMa
J BrInonHeHNE 3ajaHUs COTIIACHO YCIOBUSIM CUTYalluu
0 HE CIPABJISIETCS
1 IJIOXO CIIPABJISAETCS
2 CIIPABJISIETCS. XOPOILIO
3 MIPEBOCXOIUT OKUIaHUA, 2P PEeKTUBHO, OTIMYHAS aJanTalus K CUTyalluu

CyOBbeKTHBHBIE KpUTEPUH OLIEHKH MoayIist «IIpotieaypa BeIceneHus ToCTel (U1 3aJaHnH,
BBINOJIHSAEMBIX HA PYCCKOM SI3BIKE)»

Ornenka Kputepun

J ['paMOTHOCTB YCTHOM peun. Pycckuil si3bIK

Henpo(eCCUOHATBHBINA TOH, CJICHT,
0 MHOKECTBO OLIMOOK

1 JOTYCKAeT HE3HAYUTEIHHBIC OITMOKH

2 | roBoput 6€3 OmmOOK

po(ecCHOHANTLHBIN TOH, YSTKAs
3 | ctpykrypa, oTcyTcTBHE OMIHOOK
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Cy6’beKTI/IBHBIe KPpUTCpUH OLCHKU MOIYJIA «Hpouez[ypa BBICEIICHUS TOCTel (I[JBI SaﬂaHHﬁ,
BBIITOJTHSIEMEIX Ha aHTIIMHCKOM SISBIKG)»

Onenka Kputepun

J I'pammatuka
COBEPUICHHO HE 3HAET MpaBUl
0 | rpaMmaTUKu

1 00JIBIIOE KOJIMYECTBO OLIMOOK

2 | momyckaeT HE3HAYUTEIbHBIC ONTHOKU

3 | roBoput 6€3 omuboK

J CB000a 00IIEHNST Ha MTHOCTPAHHOM SI3BIKE

0 HC MOXKCT 'OBOPUTL, HC IOHAT

1 | obmaercs ¢ TpyIoM

2 | xopomio obmaercs

3 oO1maeTrcst abCOIIOTHO CBOOOIHO

J IIpousHoleHue

0 | pycckoe npousHouieHue

1 | apTukynupyer ¢ oumOKamu

2 | aprukyssinust 6e3 omnook

3 IIPOU3HOIICHUE YPOBHA HOCUTCIIS SI3bIKA

39TAIIl - BJIAJETH
3a46T Mo AUCHHUILINHE:

Kpumepuu oyenueanus snanuii Ha 3auéme

3AUYTEHO

7.I'my0oKOe 1 MPOYHOE YCBOCHUE MTPOTPAMMHOTO MaTepHaa.

8.CBoOOJHOE BNaJCeHWE MOHATHMHBIM anlapaToM, YMEHHE HCIOJIb30BAaTh €ro B aHAJIN3E
Ou3HeC- POIIECCOB U SBICHUIA;

9. Jlormuecku KOPPEKTHOE, ApTyMEHTHPOBAHHOE U3JIOKEHHE OTBETA Ha BOIIPOCHI;

10.VmtrocTpanusi TeOpeTHYECKUX TMOJOKESHUH TPUMEpPaMU M3 Peanii )KU3HU TOCTHHHYHOTO
NPEAIPUATHS,;

11.To4HbIe, TOTHBIE U JIOTHYHBIE OTBETHI HA JIOTIOJIHUTEIEHBIE BOIPOCHL;

12.YMeHue JIOTHYecKu BEPHO, apryMEHTHUPOBAHO U SICHO CTPOUTh YCTHYIO U NMHUCHMEHHYIO
peub.

HE 3AYTEHO
7.He3HaHue 3HAYUTEIbHOW YaCTH MPOrPAMMHOI0 MaTepHrana;
8.HesHaHne OCHOBHBIX TEPMUHOB, KJIacCU(DUKAIIHIA;
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9.HeymeHue BBISBISATh KOJUYECTBEHHBIC 3aBHUCHMOCTH, He3HaHHE (OpMyJ, HEyMEHHE
CTPOUTH rpaduKy;

10.Heymenue npuBOAUTH PUMEPHI U3 pEATTUN KU3HU TOCTUHUYHOTO MPEAIPUSITHS;

11.HeymeHnue BBIICIUTD TJIaBHOE, ClI€TIaTh BEIBOIBI U 000OIICHMS;

12.HenpaBuibHbIe OTBETHI Ha JAOMOJTHUTEIBHBIE BOITPOCHI.

DK3aMeH Mo JUCHMIINHE:

Kpumepuu oyenusanus snanuii na sxzamene

«OTJIMYHO»

1. CB0OOHO BIIa/IeE€T 3HAHUEM YCTPOMCTBA CIIYKOBI TpUEMa U pa3MeIIeHHUsI, OCHOBHBIX

nporenyp ee padoThl.

2. CBo0OomHOE BlaJieHHe OCHOBHBIMU METOJaMU PEIICHUS MPAKTHUECKUX M CUTYaI[MOHHBIX
3a/1au.

3. Jlornyecku KOPPEKTHOE, apTyMEHTUPOBAHHOE U3JIOKEHUE OTBETA HA BOMPOCHI

4. WnmocTpupyeT TEOpEeTHUECKUE MOJIOKEHUSI IPUMEpPaMU U3 peajuil TOCTUHUYHOTO MpHU
OTBETE Ha JIOTIOJTHUTEIIbHBIEC BOITPOCHI.

«XOPOLIO»

1. Xopoiiiee 3HaHHE YCTPOWCTBA CITYKOBI MpUeMa U pa3MEIeHUs,, OCHOBHBIX MPOIEIYp €€
paboTHI.

2. JlocrarouHo cBOOOJHOE BIaJICHHE OCHOBHBIMHU METOJAMHU PEIICHUS MPAKTUYECKUX WU
CUTYaIIMOHHBIX 3a71a4.

3. Hanuuume He3HAUUTENHHBIX HETOUHOCTEH B yHOTPEOICHUH TEPMHHOB.

4. TlpaBwibHBIC OTBETHI HA JOTIOJIHUTEIHHBIC BOTPOCHI.

«YAOBJIETBOPUTEJIBHO»

1. B OCHOBHOM 3HaeT YCTPONCTBO CITY»KObI pUeMa U pa3MEeIeHHUs, OCHOBHBIX MPOIIETYp €€
paboTHI.

2. UcnbIThIBa€T  OMpENENICHHbIE  3aTPyJHEHHs] TPH  pPEHICHHs MPAaKTHUYECKUX U
CUTYallMOHHBIX 3aJ1a4.

3. VcnbIThIBaeT OnpeielIeHHbIE 3aTPYAHCHUS B U3JI0KEHUH POTPAMMHOTO MaTepHana.

4. UcneIThIBaET 3aTPYAHCHUSA IPU OTBETAX HA JOIMMOJTHUTCIIBHBIC BOIIPOCHI.

«HEYIOBJIETBOPUTEJIBHO»

1. meeT nOBEpXHOCTHOE 3HAHME HA3HAYCHMs CIYKObI IIpHEMa M pa3MEIEHHs], OCHOBHBIX
poLeayp ee paboThl.

2. He ymeer pemaTh NPaKTUYECKUE U CUTYallMOHHBIC 3a1a4H.

3. He 3HaeT 3HaUUTEIbHON YaCTHU IPOIPaMMHOI0 MaTepHuaa.

4. JlacT HEeNpaBUIIBHBIC OTBETHI HA JOIOJHUTEIIBHBIE BOIIPOCHI.

TecT 11 CAMOKOHTPOJIA (IPUMEPHbIE BONIPOCHI HTOTOBOI'0 TECTUPOBAHMS)

Kpumepuu oyenusanus mecma
[ToHast BEpBUS TECTOBBIX BOIPOCOB COJEPIKUTCS B AIEKTPOHHO-UH(OPMAITMOHHONW CUCTEME
By3a. CTyJeHTbl TPOXOAST TECTUPOBAHUE KOMIBIOTEpPHOM Kiacce. OleHKa YCHENIHOCTH
MPOXOXKJCHHUST ~ TecTa  oThnpenensercs  cieayromed  cerkou: ot 0% 1o 29% —
«HEyAOBIETBOPUTENBHO», 0T 30% 1o 59% — «ynosnerBoputenbHoO»; 60% — 79 % — «xopouioy;
80% -100% — «OTIAIHOY.
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