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1. ITacnopT ¢oHAA OLIEHOYHBIX CPEACTB
1.1. Ob6saacTh NpUMEHeHust

@DoH/ OLEHOYHBIX CPEICTB JJsi TMPOBEACHUS TEKYIIErO0 KOHTPOJIA YCIEBAEMOCTHU
U MIPOMEKYTOUHOM aTTecTanuu odydaromuxcs (nanee — @oHJ OIEHOYHBIX CPEJCTB) MpeIHa3HAYCH
UL TIPOBEPKH PE3yJIbTaTOB OCBOEHUS mpodeccuonambHoro moxyns IIM.02 IlpenocraBnenue
TOCTUHUYHBIX YCIYT OCHOBHOM MNpOoQecCHOHAIbHON 00pa3oBaTeNbHOM MPOrpamMMbl CPEIHETO
npodeccuoOHaTbHOTO 00pa3oBaHus (anee — 0Opa3oBaTEIbHOM MPOrpaMMbI) MO CHENHUATbHOCTH
43.02.16 Typusm u rocTeIpUUMCTBO, HAITPABJICHHOCTh | OCTUHUYHBIEC YCIYTH.

[Tpodeccuonansubiii Moxyns [IM.02 IlpenocraBieHrHe TOCTHMHUYHBIX YCIYT H3Y4aeTcs
B TEUYEHHUE 4YeThipex cemecTpoB U BKiouaer B cebds: MJIK 02.01 Opranmszanus nesTeaIbHOCTH
cIykObl Tpuema, pa3merneHuss W OponupoBanus roctuHHnbl, MJIK.02.02 Opranuzanus
JESATEIBHOCTH CIY)KOBI yIpaBjieHHsT HOMepHOro ¢oHAa W gomoiaHuTenbHBIX yciayr, MJIK.02.03
Opranuzaius JAeITeIbHOCTH JernapTaMeHTa mapkeruara u pexnambl, MJIK.02.04 Opranuzanus
KyXHH M TPUTOTOBJICHHME MUIMU Ha mpennpustusx rocrenpuumcta, M/IK.02.05 Opranuzamus
oOcimyXuBaHUS Ha mpeAnpusatusx rocrenpunmcrsa, MJIK 02.06. Opranusanus 3KCKYpCHOHHON
NesTeNbHOCTH B rocTuHUYHOM mnpennpustud, YI1.02.01. VYyeOnyro mnpakruky, III1.02.02.
[Tpon3BOICTBEHHYIO MPAKTHUKY.

d)opMa HpOMG)KyTO‘IHOﬁ ATTCCTAlUU 110 CEMCCTPAM.

HaumeHoBaHue Cemectp dopmMa aTTecTAllMU
MKJI.02.01 Opranuzanusi 1 KOHTPOJIb 1,2 KoHntposbHas padota
TEKYLIEH AEATETBHOCTH CO HUKOB v

YIIeH 1 TPy 3 KommiekcHblil 3k3aMeH
CITy>kObI IPUEMBI U pa3MeIlIeHUs
MK/1.02.02 Opranuszanus 2 KomruiekcHelii 3k3aMeH

JESTENIbHOCTH CITYXKObI yIIpaBICHUS
HOMEPHOTO (POH/IA U JOTIOTHUTEITBHBIX

yCIyT

MJIK.02.03 Opranu3arus 3 Kypcosast pabora
JEeSTEIbHOCTH JIerapTaMeHTa KonTponbhas pabota
MapKETHHTA U PCKIaMbl 4 3a4er ¢ OLIEHKOH
MJ/IK.02.04 Opranusanust KyxHu 1 3 3a4eT ¢ OLICHKOU
MPUTOTOBJICHUE ITHIIU HA

OPEINPHUATHIX TOCTEIPUUMCTBA

MJIK.02.05 Opranuzanus 1,2,3 KonTponbHas pabota
00CITy>)KMBaHUs HA TIPEATPUITHIX 4 3ader ¢ OLeHKOM
TOCTEMPUUMCTBA

M/JK.02.06 Opranuzamnus 3 Kontponbnas padota
OKCKYPCHOHHOM JESTEILHOCTH B 4 3aueT ¢ OICHKOM
TOCTUHUYIHOM TIPEITPHUSITHH

VI1.02.01 YyebHas npakTuka 2 3a4eT ¢ OLIEHKOI
[111.02.02 TIpousBoacTBeHHAs 4 3ader ¢ OLIEHKOH
MPAKTHKA

ITA.02 (K) Dx3amMeH 1o MO0 4 DK3aMeH

@DOH/T OIIECHOYHBIX CPEJICTB MO3BOJSET OIEHUTH JAOCTHXKeHHe obydaromumucs oomux (OK)
u npopeccuonanbubIx (ITIK) komnerenumii:

Obwue xomnemenyuu (OK):
OK 01. Bribupats criocoOsl penieHus 3aj1a4 npopecCHOHaIbHON eATeIbHOCTH, IPUMEHUTEIBHO K
Pa3IUYHBIM KOHTEKCTaM
OK 02. HMcronp30BaTh COBPEMEHHBIE CPEICTBA MTOMCKA, aHATIN3a U UHTEPIpeTalni HHHOPMAIIHH, 1
MH(POPMAIMOHHbIE TEXHOJIOTHH IS BBIMOJIHEHUS 3a/1a4 PO EeCCUOHATBHOM 1eTeTbHOCTH.
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OK 03. [InanupoBath U peann30BbIBaTh COOCTBEHHOE MPO(ECCHOHANBHOE U JMYHOCTHOE PA3BUTHE,
MPEeANPUHUMATEIbCKYIO JESTEIBHOCTh B MpodecCHOHaNbHOU cdepe, HCIOJb30BaTh 3HAHUS IO
MPaBOBOW M (PMHAHCOBOM IPaMOTHOCTHU B Pa3IMYHBIX KU3HEHHBIX CUTYaIIHSX.
OK 04. Db dexTrBHO B3auUMOACHCTBOBATH M pabOTaTh B KOJUICKTUBE U KOMaH/IC.
OK 05. OcyuecTBiTh YCTHYIO UM IHCBMEHHYI0 KOMMYHHUKAIMI0 Ha TOCYIapCTBEHHOM SI3BIKE
Poccutickoit deneparuu ¢ y4eToOM 0COOCHHOCTEH COIMAIBLHOTO U KYJIBTYPHOTO KOHTEKCTA.
OK 07. CopneiicTBOBaTh COXpPaHEHHIO OKpY’KalolIeH cpenpl, pecypcocOepeskeHnIo, IPUMEHATh 3HaHUS 00
M3MEHEHUH KJIMMaTa, IPUHITUIEI OSPeKINBOTO MPON3BOACTBA, d3PGEKTHBHO ACHCTBOBATH B YPE3BRIUANHBIX
CUTyallusiX.
OK 09. INTonp30oBarbest IpoQecCHoHaNbHON TOKYMEHTAUEH Ha TOCY/IapCTBEHHOM M MHOCTPAHHOM
SI3bIKaX.

Ipogpeccuonanvuvie komnemenyuu (I1K):
[IK 2.1. IIpenocraBieHue roOCTAHUYHBIX YCIyT
I1K 2.2. Opranu3oBbIBaTh U OCYIIECTBIATh IPUEM U Pa3MEILEHUE TOCTEN
IIK 2.3. Opranu3oBbIBaTh U OCYIIECTBIATH SKCILTyaTallUI0 HOMEPHOro (POHIa TOCTUHUYHOIO
MPEANPUATHS
I[IK 2.4. BpinmonHeHHE CAHUTAPHO-IMUIAEMHOJIOTHYECKUX TpPEeOOBaHUNM K MPEIOCTABICHUIO
TOCTUHUYHBIX YCIyT
[1K 2.5. Opranusanus oOCIy>KMBaHUs U MUTAHUS HA MPEATNPUATHSIX TUTAHUS.

B pesymerare wm3ydenus mnpodeccuonanpHoro wmonyias I[IM.02  IlpemocraBienue
TOCTUHHYHBIX YCIIYT 00Yy4alomuecs JOJKHBIL:

671a0emsb HABLIKAMU
- OICHKM W IJIAHMPOBAHHSA MOTPEOHOCTEH JenapTaMeHTOB (CIyxkO0, OTHENIOB) B MaTepHAJIbHBIX
pecypcax U NepcoHasie;
- NPOBEAEHUS BBOJHOTO U TEKYIEro MHCTPYKTaXKa MOYMHEHHBIX;
- pacrpeneneHust 0053aHHOCTEN U ONpeIeNeHUs CTEIIEHH OTBETCTBEHHOCTH MOAYNHEHHBIX;
- IUIAaHUPOBAHMS TEKYIIEH JAeATENbHOCTH JelapTaMeHTOB (CIyKO, OTIENOB) TOCTHHHYHOTO
KOMILJIEKCa;
- (opMupoBaHHs cUCTEMbl OH3HEC-TIPOLIECCOB, PErJaMEHTOB M CTaHAApPTOB T'OCTHUHUYHOIO
KOMIIJIEKCa;
- KOOpIMHAIMH U KOHTPOJIS ACITEIbHOCTH JeNapTaMEHTOB (CIIyk0, OT/IENOB);
- KOHTpOJIS BBIMOJHEHHUS COTPYIHHKAMM CTaHAAPTOB OOCTY)KHBAaHUS M PETIAMEHTOB CIYXO0
MUTaHUs, IPUEMa U pa3MelIeHus, HOMEepHOTo (OH/Ia;
- B3aUMOJICHCTBHS CO OTAeNaMH (CI1y>k0aM1) TOCTUHUYHOTO KOMITJIEKCA;
- ympaBlieHUS! KOH(DJIUKTHBIMU CUTYallUsIMH B leapTaMeHTax (Ciayx0ax, oTaenax);
- CTUMYJHPOBaHMS NOJYUHEHHBIX U PEeaTU3aLUN MEp MO 00ECTIEYEHUIO UX JIOSIIBHOCTH;
- OpraHu3alMM U KOHTPOJIS COOII0AeHUS TpeOOBaHUM OXpaHbl TPya Ha pabovyeM MecTe;
- nHGOPMHUPOBAHUS FOCTEH O CIyk)0axX U yCIyrax roOCTHHUYHOTO0 KOMILIEKCa UM HHOTO CPEeICTBA
pa3MeIIeHNUST;
- uH(POPMHPOBAHUS TOCTEH O TOpoAe (HACEIEHHOM TYHKTE), B KOTOPOM DPAacIOJI0XKEH
TOCTHHUYHBIA KOMIDIEKC WJIM HHOE CPEJICTBO Pa3MEIICHHUS;
- IpueMa KOPPECTIOHICHIINH TSI TOCTEH | ee TI0CTaBKa aapecary;
- OKa3aHWs NOMOIIH B MPOBEACHUH 03HAKOMHUTEIFHBIX SKCKYPCHIA TT0 TOCTHHUYHOMY KOMITIEKCY
WA HTHOMY CPEJICTBY pa3MeEIIeHUs [T 3aMHTEPECOBAHHBIX JIMIL;
- IOMOIIM B MOJIyYEHHUU YCIYT MO OPOHUPOBAHUIO aBHAOMIIETOB M KeNE3HOAOPOKHBIX OMIIETOB,
OUJIeTOB B TeaTpbl, HA MYy3bIKaJbHBIE M pa3BJeKaTelbHbIE MEPONPHUATHSA, B MY3€H, IO apeHje
aBTOMOOWJIEeH, Takch, MHpOpMAIMKU O pabdoTe TOPOJICKOrO0 TpaHCHOpTa, 00 O(PHUCHBIX yCIyrax,
yclayrax Mara3uHOB, PpEeCTOpPaHOB, O0apoB, MEIUIMHCKUX YUYPEXKIEHHUH U MPOYMX YCIYT,
OKa3bIBaEMbIX OpraHM3allUsIMH B TOpoOJ€ (HACEIEHHOM IIyHKTE), B KOTOPOM DAaCIHOJOXKEH
TOCTHMHUYHBIA KOMIUIEKC WJIM HHOE CPEJICTBO Pa3MEICHHUS;



- TpueMa U ydeTa 3alpocoB U MPOCHO rocTel Mo ycayraM B TOCTUHHUYHOM KOMILJIEKCE WIIM HHOM
CPEICTBE pa3MEILEHUS U TOpoAe (HACEIEHHOM IIYHKTE), B KOTOPOM OHO PacloIOKEHO; ITOATOTOBKA
OTYETOB O CBOEH paboTe 3a CMeHy;
- BCTPEYM U PETUCTPALUU T'OCTEH FOCTUHUYHOTO KOMILUIEKCA WJIM MHOTO CPEICTBA Pa3MEIICHUs;
BBOJa JaHHBIX O I'OCTAX B I/IH(l)OpMaLII/IOHHYIO CUCTCMY YIIPABJICHHUA 'OCTUHUYHBIM KOMIUJICKCOM HJIN
UHBIM CPEJICTBOM Pa3MEIleHUs;
- BBIJAYU 3aPETUCTPUPOBAHHBIM I'OCTSAM KJIIOUEH OT HOMepa rOCTUHUYHOTO;
- KOMILJIEKCA WM MHOTO CPEICTBA PA3MEILEHUS U UX XPAHCHHUE;
- MH(QOPMHUPOBAHHS TOCTEH TOCTUHUYHOTO KOMITJICKCA WM HHOTO CPECTBA;
- PasMCIICHUA 06 OCHOBHBIX W HOIIOJHUTCIIBHBIX YCJIYyraxX rOCTUHHYHOI'O KOMIIJICKCA WM UHOT'O
CpEICTBa pa3MEIICHNUS;
- npueMa Ha XpaHCHHC LICHHOCTCI\/JI rocTe TOCTUHUYHBIX KOMIUIEKCOB WM HHBIX CpCACTB
pa3MelIeHus;
- TpueMa 3aKa30B rocTeil Ha OCHOBHBIE U JIOTIOJIHUTENBHBIE YCIYTH TOCTMHUYHOTO KOMILIEKCa
HJIM UHOT'O CPCACTBA PasMCIICHUS BBIITOJIHCHUC YCIIYTI' TOCTUHUIBI, 3aKPCIUICHHBIX 3a COTPYAHHUKaAMU
CIIy>KOBI ITpHeMa U pa3MEelICHHsI TOCTUHUYHOTO KOMITJIEKCa UITM MHOTO CPEICTBA Pa3MEIlCHHS;
- TPOBEACHUS PACUYETOB C IOCTSAMHU BO BpEMs MX HAXOXIACHUS B FOCTUHHYHOM KOMIUIEKCE WU
HHOM CpCACTBC pasMCUICHUA, HNPOBCACHUA TCKYLICTO ayduTa CJIy‘)K6I)I npueéMa M pasMCUICHUA
TOCTUHUYHOTO KOMIUIEKCA UM UHOTO CPENICTBA Pa3MEILCHHS;
- TepeAayu Jell U OTYETOB [0 OKOHYAHWH CMEHBI JeKYPHOMY aJMUHHCTPATOPY CIIYKObI IpreMa
U pa3MelIeHUs; TMPOBEICHUS PACUETHBIX OMNEepaluil MpU OThE3Ae TrocTeid W3 TOCTUHUYHOTO
KOMIIJICKCAa WJIM UHOIr'0 CPCACTBAa PAaSMCIICHUA XPAHCHUA W BblJa4n Oaraxa rocreil TOCTHHUYHBIX
KOMIUIEKCOB ¥ HHBIX CPEJICTB Pa3MEIICHHUS.

ymemy:
- AHAJIM3UPOBATH PE3YJIbTAThI ACATCIbHOCTH CJIY)K6 MMUTaHus, NpueMa U pa3MCUuICHNA, HOMCPHOT'O
doHIa, a Takke MOTPeOHOCTH B MaTepHABHBIX pecypcax M MEepcoHalie, MPUHUMATh MEphI MO0 UX
W3MEHEHHUIO;
- OCYILIECTBJISAThH IJIAHUPOBAHUE, OPraHU3ALMIO, KOOPJUHALIMIO U KOHTPOJIb JAEATEIbHOCTH CIIYyKO
MUTaHMS, TpPUEMa U pa3MelleHus, HOMEpHOro (oHIa, B3aUMOJEHCTBHE C APYTUMHU CIyxkOaMu
TOCTUHUYHOTO KOMILIEKCA;
- HUCIIOJIB30BaTh I/IH(l)OpMaIII/IOHHI)IC TEXHOJIOTUH AJid BEACHUA ACJIONPOU3BOACTBA W BBINIOJTHCHUS
pErJamMeHToB CIyKO MUTaHUs, IpUeMa U pa3MeLleH s, HOMepHOro GoHaa;
- KOHTPOJHPOBATHL IMOCICAOBATCIIBHOCTE IMPUMCHCHHA TTOAYWMHCHHBIMU T‘pe6OBaHHI>'I OXpaHbI
Tpyda Ha paboueM MecTe, Mpu paboTe C MHBEHTApPEM, CTAlIMOHAPHBIM OOOPYIOBaHUEM, ceildamu,
XpaHWINILIAMH U APYTUM 000pyJOBaHUEM;
- TPEeAoCTaBISATh NOCTAM HH(OPMALUIO O ClIyk0ax M yciayraX FOCTUHUYHOTO KOMIUIEKCA WIIU
HWHOTO CPEJICTBA Pa3MEIICHHUS;
- MPEeAOCTaBISATH TOCTSAM MH(POPMAIIHIO O TOPOJie (HACEICHHOM MyHKTE), B KOTOPOM PACIOIOKEH
TOCTUHUYHBIM KOMILIEKC UM MHOE CPEJICTBO Pa3MEIICHHUS;
- OKa3blBaThb TIOMOLIb B TMPOBEICHUU O3HAKOMUTENIBHBIX JKCKYpCUH IO TOCTHHHUYHOMY
KOMIUIEKCY MJIK HHOMY CPEICTBY pasMELIECHU JIs1 3aMHTEPECOBAHHBIX JINLL;
- OKa3bIBAThH IIOMOIIIb T'OCTSIM B I-IpG?;BI)I'-IEU‘/'IHI)IX CUTyalusdaX, B TOM 4YHUCIIC IIPU DSBaKyalluu H3
TOCTUHUYHOTO KOMILIEKCA UM MHOTO CPEACTBA PA3MEIICHMUS;
- TpUHUMATh U OTBEUaTh HA TOCTEBBIE 3aMPOCHI, B TOM YHUCIE MO TeIePOHYy, U KOHTPOIUPOBATH
HUX BBIIIOJIHCHUC CJ'IY)K6aMI/I TOCTUHHUYHOTI'O KOMILJICKCA UJIM HHOT'O CPCACTBA PASMEIICHU A,
- HaxoauTh HH(OpMAIMI0 00 yciIyrax 1mo OpOHMPOBAHUIO ABHAOMIIETOB W >KEJIE3HOIOPOKHBIX
6I/IJ'IGTOB, OUJIETOB B TE€ATPbl, HA MY3BIKAJIBHBIC W PA3BJICKATCIBLHBIC MCPOIPHUATHA, B MY3CH, IIO
apeHJie aBTOMOOWJIEH, TaKCH, MO0 paboTe TOPOACKOTO TPaHCIOPTa, 00 OPUCHBIX yClyrax, o padore
Mara3smHoOB, PECTOPAaHOB, 0apoB, Ka3WHO, MEAMIMHCKHUX YUYPEXJCHHH U O MpOYMX yciyrax,
OKa3bIBAEMbIX OpraHu3als MU B ToOpojie (HACEJICHHOM IIyHKTE), B KOTOPOM paCIHOJIOXKEH
TOCTUHUYHBIA KOMIUIEKC HJIM HHOE CPEACTBO pa3MEIICHUs; MPEIOCTaBIsITh JONOJHUTEIbHBIC



YCIYTH, CBSA3aHHBIC C BBIIOJHEHHUEM 3alpoOCOB M MPOChO TOCTEH MO yciayraMm B OTelie U Topoje
(HaceslleHHOM IIyHKTE€), B KOTOPOM PpACIOJIOKEH TOCTHHUYHBIM KOMILUIEKC WJIM HHOE CPEICTBO
pa3MeIeHUs; pa3pemaTh BOZHUKIINE Yy TOCTEH MPoOIeMBbl, CBI3aHHbIE C YCIYTaMu B OTEJIE ¥ TOPOE
(HaceslleHHOM IIyHKTE€), B KOTOPOM PpACIOJIO)KEH TOCTUHUYHBIM KOMILJIEKC WJIM HHOE CPEICTBO
pa3MeleHus;
- HCIOJIb30BaTh CHELMAIU3UPOBAHHBIE IPOrPAMMHbBIE KOMILIEKCHI, IPUMEHSAEMbIE B TOCTUHUIIAX
Y MHBIX CPEJICTBAX pa3MeIleHMs;
- OKa3plBaTh IIOMOILb T'OCTSIM B UPE3BbIYANHBIX CUTYyallUsX, B TOM 4YMCJIE NPHU HBAKyallUd M3
TOCTUHUYHOIO KOMIUIEKCA WM HHOTO CPEICTBA Pa3MELLEHHS BECTU JKypHaJ Iepeaayu CMEHBI,
- OCYILUECTBJISITh PETUCTPALMIO POCCUICKUX U MHOCTPAHHBIX I'OCTEH TOCTMHUYHOI'O KOMILIEKCA
WM MHOTO CPEJICTBA pa3MELICHHUS;
- oOpabarpiBaTh WH(POPMAIMIO O TOCTSIX TOCTUHUYHOTO KOMIUIEKCA WM HWHOTO CpEJICTBA
pa3sMeleHUs C UCII0Ib30BaHUE CHIELUAIN3UPOBAHHBIX IPOrPAMMHBIX KOMILJIEKCOB;
- OCYILECTBJISATH PacueThl ¢ TOCTAMHU BO BPEMsS MX pa3MEIlEeHHs] B TOCTUHUYHOM KOMILIEKCE WU
MHOM CPEJICTBE Pa3MEIeHUs B HATMYHON U Oe3HATMYHOH (popme;
- OKa3blBaTh MOMOIIb T'OCTSM B YPE3BbIYANHBIX CUTyalUsX, B TOM 4YMCJIE IPU IBAKyallUd W3
TOCTUHUYHOTO KOMIUIEKCA WM UHOT'O CPE/ICTBA PA3MEILIEHUS;
- MHQOPMHPOBATh O JEATEIBHOCTU CIY)XO M yciayraX TFOCTUHUYHOTO KOMIUIEKCa WM HHOI'O
CpeACTBa pa3MEUICHUs; XPAaHUTh KIIOYM M ILIEHHOCTH TOCT€d B COOTBETCTBUU C IPAaBUIAMHU
TOCTUHUYHOIO KOMIUIEKCA WM HHOTO CPEJICTBA Pa3MEILCHMS;
- OCYILUECTBJISITh PacyeThl C TOCTAMU BO BpeMsl MX HaXO0XKJIEHUS B TOCTUHUYHOM KOMILIEKCE WU
MHOM CpEJICTBE pa3MeIleHUs B HATMYHON U Oe3Han4YHOH (opme;
- OKa3plBaTh IMOMOILb T'OCTSIM B UPE3BbIYANMHBIX CUTYyallUsX, B TOM 4YMCJIE NPHU HBaKyallud M3
TOCTUHUYHOIO KOMIUIEKCA WM HHOTO CPEJICTBA Pa3MEILECHMS,;
- OCYLUECTBJISTH TEKYIIMH ayAuT CIIy>KObI pUeMa U pa3MeIleHUsl TOCTUHUYHOTO KOMIUIEKCA WU
MHOTO CpEACTBA pPa3MEIIEHUs; OCYIIECTBIATh pPACUEThl C TOCTAMHU BO BpeMsi HMX Bble3[a U3
TOCTMHHYHOT'O KOMITJIEKCA WJIM MHOT'O CPEJICTBA Pa3MEIIEHUs B HAIMYHOM U Oe3HAIM4HON (opMme;
- 0pOpMIIATH TOKYMEHTBI, HOATBEPKJAtOIIUe PeObIBAHUE TOCTSI B TOCTUHUYHOM KOMITIEKCE WIIN
HMHOM CPEJICTBE pa3MEILICHHUS.

3HamMb:
- 3akoHogarenscTBO Poccuiickoi denepanuu o NpegocTaBIeHUN TOCTUHUYHBIX YCIIYT;
- OCHOBBI OPraHM3alUU JESTETbHOCTH PA3TMYHBIX BUIOB TOCTUHUYHBIX KOMILJIEKCOB,;
- TEXHOJIOTHH OpraHU3allH Mpolecca MUTaHUS;
- OCHOBBI OPraHU3AlINH, MJIAHUPOBAHUSI U KOHTPOJIS I€ATEIbHOCTH MTOTYMHEHHBIX;
- TeopUH MOTHBALIMU MEpCOHaa U 00eCreueHus JIOSUIbHOCTH NIEPCOHANIA;
- TeopHs MEXIMYHOCTHOIO M JIIOBOrO OOIIEHHs, IMEPEroBOPOB, KOH(IUKTOJIOTMU Majlon
TPYIIIIHL,
- TOCTHHHYHBIA MapKETHUHT ¥ TEXHOJOTHH TPOJIAXK;
- TpebOBaHUS OXpaHbI TPyAa Ha paboyeM MecTe B CIy»KOe MprueMa 1 pa3MeleHHUs;
- CHelMaIu3upOBaHHBbIE WH(POPMALMOHHBIE MPOrPAMMbI U TEXHOJIOTHH, HCIIONb3yeMble B paboTe
ClIy’k0 MHUTaHus, IpUeMa U pa3MelleHus,, HoMepHoro (GoH/a;
- OCHOBBI OXPaHbI 3/I0pPOBbSI, CAHUTAPUU U TUTHUEHBI;
- mpaBuiIa 00CITYXMBaHHs B TOCTUHUIIAX M UHBIX CPEICTBAX pa3MEICHMUS,;
- TpaBuia PETUCTpPAllMM U pa3MEIICHUs POCCUWCKHUX U 3apyOeHBIX IocTedl B TOCTHHHLIAX U
MHBIX CPEICTBAX Pa3MEIICHHUS;
- TpaBuia MPOBEIEHHS PACUETOB C TOCTSIMH TOCTUHHYHOI'O KOMILJIEKCA WJIM MHOTO CpEACTBa
pasMelleHns B HATMYHON U Oe3HaIMYHOl (opme;
- IpaBWJa aHTUTEPPOPUCTHUECKOW Oe30macHOCTH M OEe30MacHOCTH TOCTed; TpaBuUiia
00CITy’KUBaHUs B TOCTUHMIIAX U UHBIX CPEJICTBAX Pa3MEILEHHUS;



- MHOCTPAHHBIN S3bIK C YUIETOM XapaKTEPUCTUK MMOCTOSHHBIX KJIMEHTOB TOCTUHUYHOIO KOMILJIEKCa
WJIM UHBIX CPEJICTB Pa3MEIICHHUS;

- MeToAbl 00EeCTIeYeHHSI JTOSITLHOCTU TOCTEH TOCTHHHUIL M HHBIX CPEJICTB Pa3MEIICHHUS,

- OCHOBBI 9THKH, 3TUKETA ¥ TICUXOJOTHH OOCITY)KUBAaHUS TOCTSH B TOCTUHUIAX U UHBIX CPEACTBAX
pa3MeIICHUs; OCHOBBI OXpaHbl 370POBbS, CAHUTAPUM W THUTUCHBI; MPUHIUIBI  PaOOTHI
CHELMATN3UPOBAHHBIX POIPAMMHBIX KOMILJIEKCOB, HCIONb3yEeMBbIX B TOCTHHHUIIAX M HWHBIX
CPEICTBaX pa3MelLEHUS;

- TpaBuia OpPOHMPOBAHHWS HOMEPOB B TOCTMHHUIIAX M WHBIX CPEJICTBAX pPa3MEIICHUS; MpaBUIia
XpaHEeHUs U BbllauK 0ara)ka rocteil B TOCTUHHUIAX U MHBIX CPEJICTBAX pa3MelleHusI.

JIMYHOCTHBIE Pe3yJbTAaThI peaau3anun padoyeil mporpaMMbl BOCTIMTAHUS

JINYHOCTHBIE pe3yabTaThl Ko muyHocTHBIX
peanu3zanuu padodeii mporpaMMbl BOCIUTAHUSA pe3yabTaTOB
(Oeckpunmoput) peanu3anuu
padoueii
NporpaMmal
BOCIIMTAHUA
IIposBnsronMii aKTUBHYIO TPaKJAHCKYIO TO3HMIHI0 Ha OCHOBE YBaXKCHMs 3aKOHA U JIP 2

NPaBONOpsAIKa, NpaB M CBOOOA COrpaXIaH, YBOKEHUS K HCTOPUUYECKOMY U
KynbTypHOMY Hacneauio Poccun. OCO3HaHHO W I€ATENBHO BBIPAKAIOIINNA HEPUATHE
JUCKPUMHMHAIMM B OOILIECTBE IO COLHUAIBHBIM, HAIMOHAJIBHBIM, PEIUTHO3HBIM
NPU3HAKaM; OSKCTPEMH3Ma, TEPpPOpH3Ma, KOPPYILMH, AHTUIOCYJapCTBEHHON
nesitenbHOCTH.  OONMafalomuid  OMBITOM — TPAKIAAHCKOW — COUMAIBHO — 3HAYMMOMN
JEeSITENBHOCTH (B CTYACHYECKOM CaMOYTPaBICHUH, T00POBOIBUECTBE, IKOIOTUICCKUX,
NPUPOAOOXPAHHBIX, BOCHHO-IATPUOTHYECKUX M Ip. OOBEOAUHEHUSX, AaKLIMAX,
nporpammMax). IlpuHumaronmii posnp wn30MpaTenast M y4YacTHHKA OOIIECTBEHHBIX
OTHOUIICHUH, CB3aHHBIX C B3aUMOJICHICTBUEM C HAPOJAHBIMU N30paHHUKAMH

[IposBnsiomuii yBakeHHE K OCTETUYECKHM IEHHOCTSIM, OOJaNalonIfii OCHOBaMHU JIP 11
3CTETUYECKON KyNbTyphl. KpUTHYECKH OLEHMBAIOIMIMNA WU AEATEIBHO IMPOSBISIOLINN
MOHUMaHHE SMOLMOHAIBHOIO BO3JEHCTBUSI MCKYCCTBA, €0 BIMSHHUS Ha AYLIEBHOE
COCTOSIHHME U TOBEACHHUE JIIoeil. bepexInBO OTHOCSIIUIICS K KyIbType Kak CPEJCTBY
KOMMYHHMKAllMd U CAaMOBBIPQXEHHUsI B OOLIECTBE, BBIPAXKAIOIIUI CONMPUYACTHOCTH K
HPAaBCTBEHHBIM HOpMaM, TpaJulusAM B HCKyccTBE. OpHEHTHPOBAaHHBIA Ha
COOCTBEHHOE CaMOBBIpR)XEHHWE B pa3HBIX BHIAX MCKYCCTBA, XYA0KECTBEHHOM
TBOpPYECTBE C YUETOM POCCHUHCKUX TPAJUIHMOHHBIX JYXOBHO-HPAaBCTBEHHBIX
LEHHOCTEH, JCTETHYECKOM OOyCTpOHCTBE COOCTBEHHOro ObITa. Paszmensromuii
LIEHHOCTH OTEYECTBEHHOTO M MHUPOBOTO XYyI0’KECTBEHHOT'O HACIIEIUs, POJIM HAPOIHBIX
TpaaulMi M HApOJHOTO TBOpPYECTBA B HCKYCCTBE. BrIpakarommii II€eHHOCTHOE
OTHOILIEHUE K TEXHUUYECKOM M IPOMBIIUICHHON ICTETUKE

BriOuparomuii onTuMagbHbIE CIOCOOBI pelieHns Mpo(hecCHOHANBHBIX 3a7a4d Ha JIP 13
OCHOBE YBA)KE€HUS K 3aKa34YMKY, TOHUMAaHHUS €ro NOTpeOHOCTeH
[lonp3oBaTecsi  MpOQecCHOHATBFHONW — JOKYMEHTallMedl Ha TOCYOapCTBEHHOM U JIP 16

WHOCTpPaHHOM s3bIKaX. (B pen. IIpukaza Munnpocsemenns Poccun ot 17.12.2020 N
747)

[IposBnATE Ipa)kIaHCKO-MATPHOTHUECKYIO MO3UILMIO, TEMOHCTPUPOBATH OCO3HAHHOE JIP 17
MOBEJICHNE Ha OCHOBE TPAAMLUOHHBIX OOIIEYETOBEUYECKUX LEHHOCTEH, MPUMEHATH
CTaHJAPThl AHTHKOPPYNIMOHHOTO moBeAeHus (B pexd. llpuwkasa MwuHNpocBemeHHus
Poccun ot 17.12.2020 N 747)

Hcnones3oBaTth 3HaHUSA 1o (uHaHCOBOI IPAMOTHOCTH, IJIaHUPOBATh JIP 18
MpEeaNPUHUMATEIbCKYIO IeITELHOCTD B podeccuoHanbHoM cdepe. (B pen. [Ipukaza
Munnpocsemenusi Poccuu ot 17.12.2020 N 747)

HeobxomumocTh caMo00pa3oBaHus ¥ CTPEMSIIUICS K TPOPECCHOHATLHOMY Pa3BHTHIO JIP 19
10 BEIOPAHHOW CIICIIMATBLHOCTH.

OTKpBITOCTH K TEKYIIUM U MEPCIIEKTUBHBIM H3MEHEHUSIM B MUpE TpyJa U npodeccuii. JIP 21
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AKTHBHO IPUMEHSTH NOJIyYEHHBIE 3HAHUS HA MIPAKTHKE. JIP 22
CopmelicTBOBaTh ~ COXpPAHEHHIO  OKpYXKamommeHd  Cpelpl, pecypcocOepexeHuro, JIP 23
3¢ $EeKTUBHO NefCTBOBAThH B YPE3BbIYAMHBIX CUTYAIMSIX.

Hcnonb3oBaTh cpeactBa (U3MUECKOW KYyIbTYPHl IUIS COXPaHEHHUS W YKPEIUICHUS JIP 24

3I0pPOBBS B Ipolecce MNpOo(ecCHOHATBHOW JEATSIBHOCTH U TMOMAJEPIKAHUSL
HE00XO0MMOT0 YPOBHS (PH3MUECKON ITOATOTOBIEHHOCTH.

[IposiBnsaTe MOOPOKENATENFHOCTD K OKPY)KAIOIINM, JEIUKATHOCTh, YYBCTBO TaKTa U JIP 25
TOTOBHOCTH OKa3aTh YCIYTY KaXIOMY KTO B HEMl HYKIA€TCsl.

1.2. InanupyemMble pe3y/bTaThl 0CBOEHHS NMPO(PeCCHOHAIBLHOI0 MOAYJIsI

B pesynbrare ocBoeHHs iporpamMmsl mpodeccruonanbroro moayst I1IM.02 TlpenocraBnenue
TOCTUHUYHBIX YCIYr YYHUTBIBAIOTCS IUIAHUPYEeMble pe3yibTarhl ocBoeHuss ob6mmux (OK) wu
npodeccuonanbubix (I1K) kommereHuii:

Kon ®DopmupyemMble YMeHus, 3HAHUSA
KOMIIETEH KOMIIeTeHIIn!
UM
OK 01 BriOupats CHocoObl | YMeHHUsl: pacmo3HaBaTh 3ajady W/WiIM [podieMy B
pernieHus 3a7a4 | mpo)eCCHOHAIbHOM  W/WIM  COLUUAIBHOM  KOHTEKCTE;
npodeccnoHaATLHON aHAM3UPOBATh 3aJady W/WIKM TpobJeMy H BBACHATH €
JeSITEeNbHOCTH, COCTaBHBIC YACTH; ONPENENATh JTallbl PEIICHHA 3a1auu;
MIPUMEHUTENBHO K | BBIIBISAITH W 9((EeKTHBHO  HUCKaTh  HMH(OpPMALHUIO,

Pa3INYHBIM KOHTEKCTAM | HEOOXOAMMYIO Uil pelICHUs 3aJadud W/WiIH [poOJIeMBbl;
COCTaBUTh IUIaH JICHCTBUS; OMNpPEIENUTh HEOOXOJUMBIE
pecypeel; BIaneTh AKTYaIbHBIMH METOJAaMH PabOTHl B
npo()eCCHOHANIBHON W CMEXHBIX cdepax; peaar3oBaTh
COCTABJICHHBIM IJIaH, OICHUBATh PE3yJIbTAT W TOCIEJCTBUSA
CBOMX JICWCTBHI  (CAMOCTOATENLHO MM C  MOMOIIBIO
HaCTaBHHKA)

3HaHUA: aKTyalbHBIH NPO(ECCHOHATIBHBIM M COLMAIBHBIN
KOHTEKCT, B KOTOPOM TPHUXOIUTCA paboTaTh W KHTH;
OCHOBHBIC HCTOYHUKU MH(OPMAIMK U PECYPCHI JUIS PELICHUS
3aga4 ¥ npodieM B Mpo(eCCHOHATBHOM W/WIM COLUAIBHOM
KOHTEKCTE; AJITOPUTMBL BBITOJIHEHUS pabort B
po(heCCHOHATIBHON M CMEXHBIX 00J1acTIX; METOABI pa0dOThI B
npodecCHOHANEHON W CMEKHBIX cdepax; CTPYKTypy IUIaHa
JUIS pellieHHs 3a]1a4; MOPSAAOK OLCHKU Pe3yJIbTAaTOB PEICHHS
3aj1a4 MPo(heCCUOHATBHOM JIEATEIILHOCTH

OK 02 Hcnomns3oBare YMeHusi: onpenensaTh 3a/1a4u A MOMcKa HHPOPMAITUH
COBpEMEHHBIE OTpeeNATh HEOOXOAMMbIE HUCTOYHUKUA HH(OpPMAIINH;
CpeJICTBA ITOUCKA, IUTAHUPOBATh ~ TPOIECC  TOWCKA;  CTPYKTYPHPOBAThH
aHaIM3a MoNlyyaeMyr0  HHQOpPMAIIMIO;  BBIICISATH  HamOojee
Y MHTEPIIPETANN 3HAYUMOE B IepedyHe HWH(GOpPMAIUK;  OICHUBATH
nH(popManuu, MPAKTUYECKYI0  3HAYUMOCTb  PE3yJIbTaTOB  TIOWCKA;
1 UHPOPMAITUOHHBIE 0opOpPMIISITh PE3yNbTAThl TOWCKA, MPUMEHATH CPEACTBA
TEXHOJIOTUH I UH(OPMAIIMOHHBIX TEXHOJIOTHI IS pereHus
BBITIOJTHEHUS 3a1a4 po(heCCHOHANTBHBIX 3aJ1a4; HCIIOJIh30BaTh COBPEMEHHOE
npodeccnoHanbHOMI MporpaMMHOE O0OecleueHne; HCIONIb30BaTh Pa3IHMYHbIC
EeITEIbHOCTH U(GPOBBIE CPEJICTBA IS PEIICHUs MPOQPECCHOHATBHBIX

3a1a4

3HaHMA: HOMEHKJIaTypa HH(OPMALMOHHBIX UICTOYHHUKOB,
NPUMEHSIEMBIX B IPOPECCUOHATBHON e TETbHOCTH
IIPUEMbI CTPYKTYpPHUpOBaHUsl HHGOpMaIuu




dopmar opopmiieHUs pe3yNbTAaTOB MMOMCKa HHPOPMAIUH,
COBpEMEHHBIE CPEJICTBA U YCTPOIiCTBAa HH(OPMATH3AINT
MOPSIOK UX MPUMEHEHHSI U TPOrpaMMHOE 0OecIieueHue B
npodecCHOHANbHON JEATEIIFHOCTH B TOM YHCIE C
MCTIOJIb30BaHUEM HU(POBBIX CPENICTB

OK 03 [InanupoBaTh YMeHusi: onpenessiTe aKTyaJbHOCTh HOPMATHBHO-IIPABOBOU
Y Peali30BhIBATh JOKYMEHTallud B MPO(ECCHOHATIBHOW  NIesITeIbHOCTH;
COBCTBEHHOE NPUMEHATh COBPEMEHHYI0 HAy4HYI0 MNpO(ecCHOHATIbHYIO
npodeccHoHaNbHOE TEPMUHOJIOTHIO; ONpPENeNIiTh M BBICTPAUBATh TPACKTOPHU
1 THYHOCTHOE po¢eCCHOHANBHOTO PA3BUTHUS U caM006pa30BaHI/m;u BBISIBIISITD

JIOCTOMHCTBA M HEJOCTaTKM  KOMMEpUYECKOH  uiew;
PasBHTHC, IPE3€HTOBaTh MJIEM OTKPHITHS COOCTBEHHOrO Jena B
IpCANPHHNMATENILCKY PO eCCUOHATLHON eATENBPHOCTH; OQOPMIIATh OHM3HEC-TIIaH;
10 ACATCILHOCTE | paccymuThIBaTE pasMepbl BBILIAT 10 NPOLCHTHBIM CTaBKaM
B PO(eCCHOHATBHOI KpEeIUTOBAHHUS; OTIPENIEIISATh WHBECTUIIMOHHYIO
cthepe, UCIIOIB30BATH MPUBJICKATEILHOCTh ~ KOMMEpPYECKHX HAEH B  paMKax
3HAHUs 110 IPABOBOM U | po(heCCHOHANIbHOM  JIeATEIbHOCTH; IPE3eHTOBAaTh OW3HEC-
(buHaHCOBOM UZECI0; ONIPENEIATh HCTOYHUKN (PMHAHCUPOBAHUS
rPpaMOTHOCTHU - -
B PA3THYHBIX 3HaHuA: colepXKAaHUE AaKTyaJbHOH HOPMAaTHBHO-TIPABOBOMN
KH3HCHHBLX JOKYMEHTAIH; COBPEMEHHasi HaydHas U npodeccruoHaibHas
TEPMHUHOJIOTHS; BO3MOXKHBIE TPACKTOPUH MPOPECCHOHATEHOTO
CHTyatuax pasBUTHA u camMo00pa3oBaHus; OCHOBBI
NpeANPUHUMATENIBCKON JIeSITeTbHOCTH; OCHOBHI (PMHAHCOBOH
IPaMOTHOCTH; TIpaBHIa pa3pabOTKKU OM3HEC-TIIIAHOB; MOPSAOK
BBICTPaWBaHMUs  NPE3EHTALUM, KpEeOUTHbIE  OaHKOBCKHE
IPOLYKTHI

OK 04 Db dexTuBHO YMeHusi: OopraHu3oBbIBaTh paOOTy KOJUICKTHBA W KOMAaH/IbI;
B3aMMOJICCTBOBaTh U | B3aWMOJIEHCTBOBATh C KOJUIETaMH, PYKOBOJICTBOM, KIMEHTaMU
paboTaTh B KOJJIEKTHBE U | B X07€ IPO(PECCHOHAILHOHN IesATeIbHOCTH
KOMaH/Je

3Hanu: TICUXOJIOTUYECKHE OCHOBBI JEeSTeTbHOCTH
KOJJIGKTHBA, IICHUXOJIOTUYECKHE OCOOCHHOCTH JIMYHOCTH;
OCHOBBI IPOEKTHOH JIESITEIbHOCTH

OK 05 OcyIecTBIATh YCTHYIO U | YMEHHMSI: TPaMOTHO H3JaraTb CBOM MBICIH U O(OopMIIATH
MUCHMEHHYIO JOKYMEHTBI M0  Tpo(ecCHOHaNbHOH  TeMaTHKe  Ha
KOMMYHHKALHIO Ha | TOCYJapCTBEHHOM $I3bIKE, MPOSBIISATH TOJEPAHTHOCTH B
rOCYJapCTBEHHOM $I3bIKE | paboueM KOJIIEKTHBE
Poccuiickoii ®enepannu
¢ yderoM ocoOeHHOCTeii | SHAHMSI:  OCOOCHHOCTH — COLHMAIBHOIO U KYJIBTYPHOIO
COLMAIBHOTO 1 | KOHTEKCTa; npaBwia oQOpMIIEHHS JOKYMEHTOB U IOCTPOCHHUS
KyJIbTYPHOTO KOHTEKCTa | YCTHBIX COOOIICHHIA.

OK 06 [IposBnATE rpa’kgaHCKO- | YMEHHMs: ONMCHIBAaTh 3HAYMMOCTh CBOEH CIEIHaTbHOCTH;

MMATPUOTUYECKYIO
TO3HIIHIO,
JIEMOHCTPHUPOBATH
OCO3HAHHOE IIOBEJCHHUE
Ha OCHOBE
TPaTUITIOHHBIX
pOCCHUICKUX
HPaBCTBEHHBIX
IEHHOCTEH, B TOM YHCIIE
C Y4E€TOM rapMOHH3aLUU
MEKHAITHOHATBLHBIX Hu
MEXPEJIUTHO3HBIX
OTHOUICHUHM, NPUMEHSITh

JTyXOBHO-

MIPUMEHSATH CTAaHAAPTHI AHTUKOPPYILIMOHHOTO OBEIEHUS

3HAHMA: CYIIHOCTh TPaKIAHCKO-IATPUOTUYECKON ITO3UIUH,
00111e4YeTI0BEYeCKUX LIEHHOCTEM; 3HAYUMOCTh
npoeCCHOHAILHONW  JIESITEIBHOCTH  TI0  CIIEIMAIBHOCTH;
CTaHAAPTHl aHTUKOPPYIIIMOHHOTO TOBEACHUS M TOCIEACTBHS
€ro HapyleHus
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CTaHOAapTHI
AHTUKOPPYILIMOHHOTO
MOBEJICHUS
OK 07 CopnelicTBOBaThH YMmenusi: coONM0aaTh HOPMBI SKOJIOTHYECKONW 0€30MacHOCTH;
COXPaHEHUIO ONpeNeNIATh HANpaBlCHHUS PECypcocOEpeKeHHs B paMKax
OKpYy>KaroIen cpeabl, | IpoQecCHOHANBHOW — JESTENbHOCTH MO  CIEHHaIbHOCTH;
pecypcocOepexeHuto, OCYWIECTBIIATH  paboTy ¢  coONroeHHeM  MPHHIMUIOB
MPUMEHSTh 3HAHUS OepexIMBOro MIPOU3BOACTBA,; OPTaHU30BbIBATh
Mpo(hecCHOHANBHYIO ACSITeTPHOCTh C YYeTOM 3HAaHUH 00
00 W3MECHCHMH KIMMATA, | y3MeHEHHH KIMMATHUECKHX yCIOBHIA PErHOHA
MIPUHLMIIEL OEPEKIMBOTO
IIPOU3BOJCTBA, 3HaHuA: IpaBUIIa 3KOJIOTNYECKOM O€30I1aCHOCTH NPH BEACHUU
3¢ HEKTHBHO npodecCHOHANBHONW  NIeSITeTbHOCTH; OCHOBHBIE — PECYPCHI,
JIeiCTBOBATh B | 331€iCTBOBAaHHbIC B MPO(ECCHOHATBHON AEATENbHOCTH; MyTH
Ype3BBIYAHBIX obecrieueHns1 pecypcocOepeKeH s, MPUHIUIBI OePEKITUBOTO
CUTYyaLUsIX NPOM3BOACTBA;  OCHOBHbIE  HAINPAaBICHHUS  W3MCHEHUS
KIMMAaTHYECKUX YCIOBHH PErHOoHa
OK 08 Hcnonb3oBaTh cpeacTBa | YMeHHsI: UCIOJB30BaTh  (U3KYIBTYPHO-03I0POBUTEIBHYIO
(¢u3n4ecKol  KyJbTYpHI | ACATENBHOCTh Ul YKPEIUIEHUS 300POBbS, JOCTHKECHUS
JUIE  COXpaHEHHWsS M | )KM3HCHHBIX M TpOoQecCHOHANBHBIX [elel; MPUMEHSTh
YKpEIUICHHs 3/I0pOBbsI B | pallMOHANbHBICE  TPUEMBl  JBUraTeNbHBIX  (QYHKIUA B
nporecce npodecCHOHANBHON esITENbHOCTH; M0Ib30BATHCA CPENCTBAMU
npodeccuoHaNIbHON npoUIaKTHKY MEPEHANPSHKEHUS] XapaKTEPHBIMU AJIST JaHHON
JeSITEIEHOCTH U | CIIeUUaJIbHOCTU
MOJAEPIKAHUS
HEOOXOMMMOro  ypoBHsI | SHAHHSI: POIb (H3UYCCKOH KyIBTYPBI B OOIICKYILTYPHOM,
usugeckoii npo)eCCHOHANFHOM W COIHMAJbHOM pa3BUTHU YeJOBEKa;
HOArOTOBIEHHOCTH OCHOBBI 37I0POBOTO obpaza KHU3HH; YCIIOBHS
npodecCHOHANIBHOW ~ JAEATENbHOCTM WM 30HBI  PHCKA
(Gu3MUecCKoro 340POBbS NS CIELHMAJIbHOCTH; CPEACTBA
PO UIAKTHKY MepeHaNPsDKESHHAS
OK 09 | Ilosb30BaThCs YMeHusI: TIOHUMATh OOIIMHA CMBICH YETKO IMPOU3HECEHHBIX
npodeccuoHaIbHON BBICKa3bIBAaHUH Ha M3BECTHBIE TeMbl (NMPO(EeCCHOHANbHBIE U
JIOKyMEHTAaITHeH Ha | OBITOBBIC), TIOHUMATh TEKCThI HA 0a30BbIE MPO(EeCcCHOHATBHBIC
rOCYJJapCTBEHHOM W | TEMBI; y4yacTBOBaTh B JHAlOrax Ha 3HAKOMBIC OOIIHE WU
WHOCTPAaHHOM SI3bIKaX npodecCHOHAIBHBIE TEMBI; CTPOUTD IIPOCTHIC BHICKA3bIBAHHS O
cebe M 0 cBoell NMpodecCHOHAIBHON AEATEIILHOCTH; KpPaTKo
00OCHOBBIBaTh U OOBSCHUTH CBOM JCHCTBHSA (TEKyIlHe U
IUIaHUPYEMBIE); IUCAaTh NPOCTHIE CBSI3HbIE COOOIIEHUS Ha
3HAKOMBIE WM MHTEPECYIoNIHe podeccroHaTbHbIE TEMBI
3HaHuWsA: TpaBWIA TIOCTPOGHUS TMPOCTBIX UM CIOXHBIX
NpeVIOKeHUH Ha TpodeccHoHalbHBIE TEMBbl; OCHOBHBIE
o0mieynoTpeOuTenbHbIE TJIar OJIBI (ObrTOBasK u
npodecCHOHANbHAS  JIEKCHKA); JICKCHYECKHH  MHHHUMYM,
OTHOCSIIMICS K ONMHCAaHHUIO MPEIMETOB, CPEIACTB U IPOLIECCOB
npodeccnoHanbHON JeSITeIbHOCTH; 0CcOOEHHOCTH
MPOM3HONICHUS, IPAaBUIIA YTEHUS] TEKCTOB NMPOQECCHOHATEHON
HaNpaBJICHHOCTH
[IK 2.1. | Opranu3oBbsIBaTh Hagpbiknu: OKa3aHUs IIOMOILHA B IIPOBEICHUH

U OCYLIECTBISATh TpPUEM
U pa3MeNIeHre rocTei

03HAKOMUTEJBHBIX SKCKYPCUU MO TOCTUHUYHOMY KOMILIEKCY
WM WHOMY CPEICTBY pa3MEIICHHS IS 3aMHTEPECOBAHHBIX
JUL; BCTPEYM U PErUCTPAllMd TOCTEH TOCTUHUYHOIO
KOMILJIEKCA WM MHOTO CPENICTBA Pa3MEILCHUS; BBOA JAHHBIX
0 TOCTSX B UWH(MOPMAIMOHHYIO CHCTEMY YIpaBJICHHS
TOCTUHHUYHBIM  KOMIUIEKCOM  WJIH  WHBIM  CPEIICTBOM
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pasMeIeH)s; BbIIaud 3aperUCTPUPOBAHHBIM TOCTSIM KIIIOYEH
OT HOMEpa TOCTUHHYHOT'O KOMIUIEKCA WIJIM HWHOTO CpPEeICTBa
pa3sMeIleHnsT W MX XpaHeHHe, HWHGOPMUPOBAHHS TOCTEH
TOCTUHUYHOTO KOMILJIEKCA WJIM MHOTO CPEACTBA pa3MEICHUS
00 OCHOBHBIX H JIOTIOJHHUTENBHBIX YCIyrax TOCTHHHYHOTO
KOMIUIEKCa WJIM HWHOTO CpEICTBA pa3MEIICHHUs; NpHeMa Ha
XpaHEeHHE LEHHOCTEH rocTell TOCTUHUYHBIX KOMIUIEKCOB WIIH
WHBIX CPEICTB pa3MEIIeHHUs; TMpHEeM 3aKa3oB TIOCTe Ha
OCHOBHBIE W  JOTOJHHUTEIBHBIE YCIYTH TOCTHHHYHOTO
KOMIUTIEKCa WJIM MHOTO CPEACTBA Pa3MEILICHUS; BBITIOJHEHUE
YCIYT TOCTUHHIBI, 3aKPEIUICHHBIX 38 COTPYIHUKAMH CIYXKOBI
npueMa M Pa3MeIleHNS TOCTHHUYHOTO KOMITIEKCa MM WHOTO
CpEe/CTBAa Pa3MEIICHUs; NMPOBEJCHUE PACUYETOB C T'OCTAMH BO
BpeMsI UX HaXxOXIEHHS B TOCTHHHYHOM KOMIUIEKCE WM WHOM
CpeICTBE pa3MEIleHHST; TPOBEICHHE PACUETHBIX OIepaIiii Ipu
OTBE3[le TOCTeH W3 TOCTUHUYHOTO KOMIUIEKCA WM HHOTO
Cpe/CTBa pa3MeIleHMs; XpaHEeHHe U BblJauya Oaraxka rocreif
TOCTUHUYHBIX KOMIIJICKCOB M MHBIX CpPCIACTB pa3M€H1€HI/I$I;
npueMa KOPPECIOHICHIMM Ui TOCTed W ee JOoCTaBKa
ajzpecary; mpueMa M ydera 3alpocoB W TPOCKO TOCTEH 1o
yciyram B TOCTUHUYHOM KOMIUICKCE HWJIIM HHOM CpPEACTBC
pa3MenieHns U ropojie (HaceJIeHHOM ITyHKTE), B KOTOPOM OHO
PacIOJIOKEHO; UCTIONB30BATh CIICIIMATN3UPOBAaHHEIC
MMpOrpaMMHBIC KOMIIJICKCHI, IMPUMCHACMBIC B T'OCTHHHIAX U
HMHBIX CPEACTBAaX PasMCHICHHA; OKa3bIBaTh IIOMOIIb I'OCTAM B
Ype3BBIYANHBIX CUTyalUsX, B TOM YHCJIE NpPU 3BaKyalud U3
TOCTHHUYHOTO KOMIUIEKCA MITM MHOTO CPEJICTBA Pa3MElICHHS;

YMeHusi: mpeaocTaBisATh TOCTIM HHGQOpMAIHIO O cioyk0ax u
yclIyrax TOCTHHHYHOTO KOMIUIEKCA WJIM HMHOTO CpEeICTBa
pasMeLIeHNs]; TPEAOCTABIATh TOCTSAM HH(POPMALIMIO O TOPOAe
(HaceIeHHOM IyHKTE), B KOTOPOM PAcCIION0KEeH TOCTHHUYHBIN
KOMIUIEKC WIM HWHOE CPEACTBO Ppa3MELICHMsI; OKa3blBaTh
MOMOIIb B MPOBEJEHUH O3HAKOMHUTEIBHBIX OJKCKYPCHH ITO
TOCTUHUYHOMY KOMILIEKCY WJIH UHOMY CPEJICTBY Pa3MELECHHS
JUIS 3aMHTEPECOBAHHBIX JIMI[, OKAa3blBaTh IIOMOLIb TI'OCTSM B
Ype3BBIYANHBIX CHUTYyallUsX, B TOM 4YHCJE NPHU IBAKyallUd U3
TOCTUHUYHOTO KOMIUIEKCA WM MHOTO CPEJCTBA Pa3MEICHMUS;
IIPUHUMATh U OTBEYATh HA TOCTEBBIE 3aIIPOCHI, B TOM YHUCIIE 110
TeneoHy, W KOHTPOJIMPOBATH WX BBHIMONHEHHE CIyXOamu
TOCTUHUYHOTO KOMIUIEKCA WM MHOTO CPEICTBA Pa3MEICHMUS;
OCYILECTBIATh PETHCTPALMI0 POCCUMCKUX M HHOCTPAHHBIX
rOCTE TOCTUHUYHOIO KOMIUIEKCA WJIM MHOIO CpEICTBa
pasmenenus; oOpabarbiBaTh HWHGOPMALUIO O  TOCTAX
TOCTUHUYHOI'O KOMILIEKCA WJIA UHOI'O CPEJCTBA Pa3MEIIEHUs C
UCIOJIb30BaHUE CIIELMAIM3UPOBAHHBIX IPOrPaMMHBIX
KOMILIIEKCOB; OCYILECTBISATh PACUETHI C TOCTSIMU BO BpEMs UX
pa3MeIleHNs B TOCTUHUYHOM KOMIUIEKCE UM MHOM CPEICTBE
pasMelleHrs B HATMYHONH U Oe3HaIMYHON (opMe; OKa3biBaTh
IIOMOILIb TOCTSIM B YPE3BbIYAWHBIX CUTYallMsIX, B TOM 4YHCIIE
IPU D5BAKyallUM M3 TOCTUHUYHOIO KOMILIEKCA WM HHOIO
CpelcTBa pa3MemieHus; WHPOPMUPOBATH O JEATEIbHOCTH
cryx0 ¥ yciayrax TOCTHHHYHOTO KOMIUIEKCa WM WHOTO
CpEeJICTBA pa3MEIICHNS; XpPaHUTh KIIIOYM U IIEHHOCTH IOCTEH B
COOTBETCTBUM C IPaBUIAMU TI'OCTHHHYHOIO KOMILIEKCA WIIH
HHOTO CPEICTBA Pa3MEIIEHUS;

3HaHusi: 3aKkoHonaTensCcTBO Poccuiickoit ®degepauuu 0
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NPEIOCTABICHUN TOCTUHUYHBIX YCIIYT; OCHOBBI OpTaHH3aluu
JeATEIHOCTH PA3IMYHBIX BUIOB TOCTHHHYHBIX KOMIUICKCOB;
TEXHOJIOTHM OpraHU3allii [polecca IHUTAHUS, OCHOBBI
OpraHu3alvy, IUJIAHWPOBAaHUS M KOHTPOJS JESITEIbHOCTH
MOJYMHEHHBIX; TEOPUU MOTHBALIUU MIEpCOHANIA U 00eCTIeYeHUS
JOSUTEHOCTH TIEPCOHANA; TEOPHSI MEKIMIHOCTHOTO U JIETIOBOTO
oOIIeHUs, TEepPEeroBOpOB, KOH(IMKTOIOTHMH MajoOd TpYIIbI;
TOCTUHUYHBIH MapKETHHT M TEXHOJOTHU MPOAAX; TPeOOBaHUS
OXpaHbl TpyZa Ha pabodeM MecTe B CIy)kOe TmpuemMa Hu
pa3MeIleHHs;  CICIHMAIN3UPOBAHHBIE  MH()OPMAIMOHHBIC
NpOrpaMMbl U TEXHOJIOTHH, HCIOJNIb3yeMble B paboTe ciyx0
NHUTaHKS, IPUEMa U pa3MeIIeHHs, HOMEPHOTo ()OH/a: OCHOBEI
OXpaHbl 3[0POBbS, CaHWTAapUH W THTHEHBI; IpaBUIIA
00CITy>KMBaHHS B TOCTUHHUIIAX U HHBIX CPEJCTBAX Pa3MELICHNUS;
NpaBWUiia PETHCTpPAllMM W  pa3MEIleHHs POCCHHUCKUX U
3apyOeXHBIX TOCTE€Hl B TOCTMHHMIAX W WHBIX CpPEACTBAaX
pasMeIleHrs; TMpaBuia IPOBENEHHUS PAacYeTOB C TOCTIMH
TOCTHHUYHOTO KOMILIEKCa WM WHOTO CPEACTBa Pa3MEIICHUS B
HATMYHOU u Oe3HATMIHON thopme; MpaBwiia
AHTUTEPPOPUCTUIECKON  Oe30macHOCTH W O€30MacCHOCTH
FOCTeﬁ; ImpaBuiia O6CHy)KI/IBaHI/IH B TOCTHHHIAX MW HHBIX
CPEACTBAaX pa3MEIICHUS; WHOCTPAHHBIA S3BIK C YYETOM
XapaKTEPUCTUK  TMOCTOSIHHBIX ~ KIMEHTOB  TOCTHHHUYHOTO
KOMIIJICKCAa HWJIMW HHBIX CpPCACTB pPasMCUICHUA; MECTO/bI
oOecreveHus JIOSUIbHOCTH TOCTeH TOCTUHUI] U MHBIX CPEACTB
pa3MeIIeHHs; OCHOBBI OJTHKH, OSTHKETa M IICHXOJIOTHU
O6CHy)KI/IBaHI/I$1 rocrei B TOCTMHHUIAX W HHBIX CPEACTBax
pa3sMCIeHUs; OCHOBBI OXpaHBbl 3[0POBbS, CAHUTAPHH H
THTHEHBI;  TPHHIMIBL  paboThl  CHEHUAIM3UPOBAHHBIX
NPOrPaMMHBIX KOMIUICKCOB, MCIIOJIBb3YEMbIX B TOCTHHHILAX H
WHBIX CpEJCTBaX pa3MelIeHUs; NpaBwia OpPOHUPOBAHUS
HOMEPOB B TOCTHHHIAX M HWHBIX CPCACTBAX pPa3sMCUICHHA,
NpaBUjIa XPaHEHUS W BBIAYM Oaraka rocTeil B TOCTHHHIAX H
MHBIX CPEACTBAX pa3MeIleHNS;

[IK 2.2.

Oprann3oBsIBaTh
U OCYILECTBIISITH
3KCILTyaTalUIo
HOMEPHOTO
TOCTUHUYHOTO
MIpeNPUITHS

thonna

HaBbIKkH: KOHTPOJIS BBHIMOJHEHUSI COTPYIHUKAMH CTaHAAPTOB
OOCITy’)KUBaHHS W PETJIAMEHTOB CNYXO MUTAHUWS, MpHEMa U
pa3MelieHus, HOMEpPHOro (QOHIa; B3aUMOJICHCTBHS ¢
OTIEeJIaMHU (cryxGammu) TOCTUHUYHOT'O KOMIIJIEKCA;
yIpaBJieHHs] KOH(QIUKTHBIMA CUTYallUsIMH B JemapTaMeHTax
(cmyx0ax, oTaeNnax); MoAroTOBKa OTYETOB O CBOEH pabore 3a
CMEHY; TPOBEJCHUE TEKYIIEro ayauTa CIyXObl NpuUeMa |
pa3MeNieHrss TOCTUHUYHOTO KOMIUIEKCAa WJIM WHOTO CPEeJCTBa
pa3MelNIeHus; repeaava Jell 1 OTYETOB M0 OKOHYAHUHM CMEHBI
ISKYPHOMY  aIMUHUCTPATOpPy  CAYXObl  IpueMa |
pa3MelIeHus;

YMeHMsI: aHAIM3UPOBATH PE3YJbTATHl JCATEIBHOCTH CIYKO
MUTaHUs, TIpUeMa M pa3MelleHus, ¥ HoMepHoro QoHma, a
TaKkXe MOTPeOHOCTH B MaTepHallbHBIX pecypcax W MepcoHale,
INpUHUMATh MEpbl MO0 UX U3MEHEHMIO; OCYIIECTBISAThH
IJIAHUPOBAHUE, OPraHU3alUI0, KOOPAWHAIIMI0O M KOHTPOJb
JIEATENIbHOCTH CIY>KO THWTaHWA, TpHeMa U pa3MelleHus,
HOMepHOro (oHIa, B3aMMOJEHCTBHE C JAPYTHMMH CIIy:KOaMu
TOCTHHUYHOTO KOMIDIEKCa; HCIOJIB30BaTh HH(OPMAIMOHHEIC
TEXHOJIOTHM U1l BEACHUS ACIIONPOU3BOJCTBA U BBITOJIHEHUA
perIamMeHToB CiIyk0 TNHTaHUs, TpUeMa W pa3MelleHus,
HOMEpHOro (oHJa; KOHTPOJIHMPOBATh IOCIIEAOBATENbHOCTh
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MPUMEHEHUS] TOTYMHEHHBIMUA TPeOOBaHMIA OXpaHbl TpyAa Ha
paboueM MecTe, TIpu paboTe ¢ WHBEHTapeM, CTAIlOHAPHBIM
obopymoBanueMm, cedidamMu, XpaHWINIIAMH H  JPYTHEM
obopynoBaHuEM;

3naHusi: 3aKoHOIATENhCTBO Poccuiickoit deaepanun o
NPEIOCTABICHUN TOCTUHUYHBIX YCIIYT; OCHOBBI OpTaHH3aluu
JISSATEIILHOCTA PA3JIMYHBIX BUIOB TOCTUHUYHBIX KOMILICKCOB;
TEXHOJIOTHH OpTaHW3allid TMpoIlecca MHUTAHWSA, OCHOBEI
OpraHM3ali{, IUTAHUPOBAHUS ¥ KOHTPOJS JIEATEIbHOCTH
MOJYMHEHHBIX; TEOPUH MOTHBALIMU NIEpCOHANIA U 00eCTIeYeHUS
JIOSITFHOCTH TIEPCOHAIIA; TEOPHUS MEKIMIHOCTHOTO U JIEJIOBOTO
0OIIeHnsI, TEeperoBOPOB, KOH(IUKTOIOTUH MaJOW TPYIIIBL;
TOCTUHUYHBIH MapKETHHT ¥ TEXHOJIOTUHU MPOAaX; TpeOOoBaHHs
OXpaHbBl Tpyda Ha pabodeM MecTe B CIy)kOe mnpuemMa u
pasMelIeHrs;  CHeNHaIN3UpOBaHHbIE  HH()OPMAaIMOHHEIE
MPOTpaMMBI M TEXHOJIOTHH, HCIIOJIb3yeMbIe B PaboTe CIyx O
MUTaHUs, IpUeMa U pa3MelleHns], HOMEPHOro (JOHa; OCHOBBI
OXpaHbl 3[IOPOBBS, CAHWTAPUA W THUTHUEHBL, IpaBUIA
0o0CTyXMBaHUsI B TOCTUHHUIIAX W UHBIX CPEACTBAX Pa3MEIICHUS;
NpaBuUiia PETHCTpPAalliM W pa3MEIleHHs POCCHHUCKUX U
3apyOeKHBIX TOCTeH B TOCTHHMIIAX W HWHBIX CPEICTBaX
pa3MelIeHrs; TpaBHja TPOBEASHUS pAcueTOB C TOCTIMH
TOCTHHUYHOTO KOMILJIEKCA WJIM WHOTO CPEACTBA Pa3MEIICHHs B
HaJTUIHOU u Oe3HATMYHOMN hopme; npaBuiIa
AHTUTEPPOPUCTUIECKON  Oe30macHOCTH W O€30MacCHOCTH
rocTel; TmpaBWia OOCITYy)KWBaHWS B TOCTHHHUIIAX W WHBIX
CpeACTBax pa3MCUICHUA, PIHOCTpaHHBIfI A3BIK C  YUYCTOM
XapaKTePUCTHK  TOCTOSHHBIX  KJIMEHTOB  TOCTHHHUYHOTO
KOMIUIEKCA WJIM WMHBIX CpPEICTB pPa3MEMIEHUs; MEeTOJIbI
oOecrieueHus JIOSUIbHOCTH TOCTeH FOCTUHUI] U MHBIX CPECTB
pasMCUICHMA,; OCHOBBI 3THUKH, OTHKETAa U IICUXOJIOTNHN
o0CyXMBaHWsI TOCTEH B TOCTHMHHIIAX WM WHBIX CPEICTBaX
pasMeIleHns; OCHOBBI OXpaHbl 3/0POBbS, CAHUTAPHH H
TUTUCHBI, ITPUHOUAIIBI paGOTBI CIICIIUATIU3UPOBAHHBIX
MPOTPAaMMHBIX KOMILIEKCOB, HCIIONB3YEMBIX B TOCTHHHIIAX H
WHBIX CPEACTBaX pa3MelIeHWs; IMpaBWiia OpOHUPOBAHHS
HOMEPOB B TOCTHHHMIAX U HHBIX CPCACTBAX PpPa3sMCUICHHA,
MpaBwJia XPaHEHHs U BBIJAauW Oaraka TOCTe B TOCTHHHIIAX H
WHBIX CPEACTBAX Pa3MEIICHHUS,;

[IK 2.3.

Oprann3oBLIBaThH

Y OCYIIECTBIISTH
OpoHUpOBaHUE

1 MIPOJIAKY TOCTUHUYHBIX

yeryr

HaBpikn: noMonip B TOJXYyYEHWH YCIYyT TO OpPOHUPOBAHUIO
aBUaOMIIETOB W JKEJIE3HOIOPOXKHBIX OWJIETOB, OHJIETOB B
TeaTpsbl, Ha My3bIKaJIbHBIE U pa3BJeKaTeIbHbIE MEPOIIPUSATHS, B
My3ed, 10 apeHjie aBTOMOOWIEH, TakcH, WH(POPMAIUH II0
paboTe TOpPOACKOTrO TpaHcmopTa, 00 O(QUCHBIX YcCiyrax,
ycIoyrax Mara3uHOB, PECTOpaHOB, 0apoB, MEIWIMHCKUX
YUPEKIAEHUN U MPOUYUX YCIYT, OKa3bIBAEMbIX OpraHU3alUsIMU
B TOpojae (HACEIEHHOM IIyHKTE), B KOTOPOM pacCIOJIOXKEeH
TOCTUHUYHBIH KOMIUIEKC WJIM WHOE CPEICTBO pPa3MEIICHUS,
WHPOPMUPOBAHHS TOCTEH O cy)0axX U ycIyrax rOCTHHHYHOTO
KOMILIEKCa WIN HHOTO cpencTaa pa3MeIeHHs;
MHQOPMUPOBAHUA TOCTEH O ropoae (HACENICHHOM IyHKTE), B
KOTOPOM PAacHOJ0XEeH TOCTHHUYHBIA KOMIUIEKC WM HWHOE
CPE/ICTBO pa3MeIIeHHS;

YMeHnusi: HaxomuTh uHbOpMammio 00  ycioyrax 1o
OpOHMPOBAHHUIO aBHAOMIICTOB W JKEIC3HOJOPOKHBIX OWIICTOB,
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OMIIECTOB B TeaTphl, Ha MY3BIKAIGHBIC M Pa3BICKATCILHEIC
MEpOTPHSTHS, B My3€H, [0 apeHJie aBTOMOOMIIEH, TaKCH, 10
paboTe TOpPOACKOTO TpaHCHMOpPTa, 00 O(MHCHBIX yciayrax, O
paboTe Mara3uHOB, PeCTOPaHOB, 0apOB, KA3WHO, METUIIMHCKUX
VUPSKIECHUH M O TMPOYMX  yCIyraX, OKa3bIBaeMbIX
OpraHM3alusIMHA B TOPOJie (HACEICHHOM ITYHKTE), B KOTOPOM
pacrlojOkKeH TOCTUHWUYHBIM KOMIUIEKC WM WHOE CPEIICTBO
pa3MelICHUs; TPEAOCTABIATh  JONOJHUTEIBHBIC  YCIYTH,
CBSI3aHHBIC C BBIMIOJHEHUEM 3aIlPOCOB U TPOCKO TOCTEH IO
ycilyraM B OTeJie ¥ ropojie (HaceJIeHHOM IYHKTE), B KOTOPOM
pacrlojokKeH TOCTHHUYHBIA KOMIUIEKC HJIM WHOE CPEIICTBO
pasMeleHns; pa3peliaTh BO3HHKIIHE Yy TocTeil MpoOIeMBl,
CBSI3aHHBIE C YCIyramMH B oOTele W ropoje (HaceleHHOM
MyHKTE), B KOTOPOM PacIOI0XKeH FTOCTUHUYHBIA KOMIUICKC WU
WHOE CPENICTBO Pa3MEICHUS;

3HaHusi: 3akoHoOIaTenbCTBO Poccuiickoil ®Pexepauuu 0
MMpeAOCTABJICHUN TOCTUHHUYHBIX ycnyr; OCHOBBI OpraHnu3annu
JESITEIbHOCTH PA3IMYHBIX BHJIOB T'OCTHHHYHBIX KOMILJIEKCOB;
TEXHOJIOTHM OpraHU3allud IMpoLecca IUTAHUS; OCHOBBI
opranu3anuy, IUJIAHUPOBAHUA W KOHTPOJIA JACATCILHOCTU
MOAYMHCHHBIX; TCOPUN MOTHBALIMU IIE€pCOHATIA U O6CCHG‘{CHI/IH
JIOSIIBHOCTHU MEPCOHAIIA; TEOPUS MEKIMYHOCTHOTO U AEIOBOTO
oO0IIeHUs, TEepPEeroBOpOB, KOH(IMKTOIOTHMH Majod TPYIIIbI;
TOCTHHUYHBIA MapKETUHT M TEXHOJIOTUH MPOJaX; TpeOOBaHMUs
OXpaHbl TpyZa Ha pabodeM MecTe B CIy)kOe mpuemMa Hu
pasMelleHUs;  CHEeNHMAIU3UpOBaHHbIE  MH(OpMAIMOHHBIE
MPOrpaMMbl M TEXHOJIOTHH, HMCIIOJIb3yeMbIe B PaboTe CIyk)O
MUTaHUs, IpUeMa U pa3MeleHns], HOMEPHOro (OHIa; OCHOBBI
OXpaHbl 3[0POBbSl, CAaHUTAPDUM W TUTHEHB; MpaBUIIaA
OGCHy)KI/IBaHI/IH B I'OCTHMHHMIAX U UHBIX CPEACTBAX PASMCIICHUS,
NpaBWiia PErHCTpalli W pa3MelleHHss POCCHHMCKUX U
3apyOeKHBIX TOCTEH B TOCTMHHMLIAX M MHBIX CPEACTBaX
pasMelleHrs; TMpaBuia IPOBENEHHUS PAacdYeTOB C TOCTIMH
TOCTHHUYHOTO KOMILJIEKCA WIIM WHOTO CPEACTBA Pa3MEIlIeHHs B
HaJIMYHON u Oe3HaIMYHOI ¢dopwme; paBuiIa
AHTUTEPPOPUCTHYECKOH  O€30HMacHOCTH W 0e30MacHOCTH
FOCTeﬁ; mpaBuiia O6CJ'Iy)KI/IBaHI/IH B TOCTHHHIAX MW HHBIX
CpeICTBaX pa3MELICHUs; HMHOCTPAHHBIH S3BIK C  YyYETOM
XapaKkTepUCTUK  TOCTOSIHHBIX  KJIMEHTOB  T'OCTHHHYHOI'O
KOMIIJICKCAa MWW HHBIX CpPCACTB pPasMCUICHUA; METOJbI
obecrieueHus JIOSITLHOCTH TOCTEeH TOCTUHHI] U MHBIX CPEICTB
pasMEIeHNs; OCHOBBI J3THKHM, J3THKETa U IICHUXOJIOTHH
oOciy>xuBaHHsA TOCTEl B TOCTMHHMLAX M HHBIX CPEICTBax
pasMeIleHns; OCHOBBI OXpaHbl 3J0POBbS, CAHUTAPHUH H
TUTHEHBl,  OPUHOMNB  pabOThl  CIEHUATM3UPOBAHHBIX
MPOrPaMMHBIX KOMIUIEKCOB, HCIIOJIB3yEMBIX B TOCTHHHLAX U
WHBIX CPEACTBaX pa3MeIIeHus; TMpaBWiia OpPOHUPOBAHHS
HOMEPOB B TOCTHHHMIAX W HWHBIX CPEACTBAX PpPa3sMCIUICHHA,
NpaBUiIa XpaHEHHs W BbAaYM Oaraka rocTeil B TOCTUHHLIAX U
MHBIX CPEACTBAX Pa3MEIICHUS;

[IK 2.4.

Brmonnenue
CaHUTapHO-
SMUAEMHOJIOTHYECKHUX
TpeboBaHUit
MIPEIOCTABICHUIO

HaBpiku: OLEHKM W  IUJIAaHUPOBAaHMA  MOTpeOHOCTEH
JemapTaMeHToB (CIIy:K0, OTIENIOB) B MaTepHalbHBIX pecypcax
U IepcoHajle; TIPOBEAEHUs  BBOAHOIO U TEKYILEro
MHCTPYKTa)Ka MOJYMHEHHBIX; paclpeesieHus o0sM3aHHOCTEeH 1
ONpee/eHNE CTENEHW OTBETCTBEHHOCTH TOAYMHEHHBIX;
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TOCTUHUYHBIX YyCIYyT

TUTAHUPOBAHUS ~ TEKYNIEH  JEATSNIbHOCTH  JICTapTaMEHTOB
(cy>k0, OTIENI0B) TOCTHHHYHOTO KOMILIeKca; (hopMHpOBaHHUS
CUCTEMBI OHM3HEC-TIPOIECCOB, PETJaMEHTOB W CTaHAApPTOB
TOCTUHUYHOTO KOMIUICKCA; KOOPAWHAIMM ¥  KOHTPOJIb
JIESATEIILHOCTH JIeTIapTaMEHTOB (cmyx0, OTJICIIOB);
CTUMYJUPOBAHUSl TIOAYMHEHHBIX M peaau3anus Mep T0
00eCIeUeHUI0 UX JOSIIbHOCTH

OpraHM3alid U KOHTPOJIS COOJIOJCHHS TPeOOBAaHUI OXpaHBI
TpyZJa Ha pabodeM MecTe.

YMeHusi: OCyILECTBISTH pacueTbl ¢ TOCTSAMU BO BpeMs HX
HaXOKACHUS B TOCTUHUYHOM KOMILJIEKCE WM WHOM CPEACTBE
pasMelleHns] B HATMYHON U Oe3HaInyHON (hopMe; OKasbIBaTh
IOMOIIb T'OCTSAM B YPE3BbIYANHBIX CUTyalMsAX, B TOM YHUCIE
Opyd 5BaKyalMd W3 TOCTHUHHUYHOTO KOMILIEKCa MM HHOTO
CpelCcTBa pa3MEIICHUs; OCYLIECTBIATh TEKYIIUA ayIauT
CIIy)KOBbl IpHeMa W Pa3MELICHUS TOCTHHUYHOIO KOMIUIEKCA
WIM WHOTO CPEICTBA Pa3MEILEHHs; OCYLIECTBISITh PacueThl ¢
rocTsaMu BO BpEMA HX BLIC3Jda U3 T'OCTUHUYHOI'O KOMILJICKCA
WJIM WHOTO CPEJICTBA pa3MEIICHHS B HATMYHON 1 O€3HATMIHOM
dbopme;  odopMIATH  OKYMEHTBI,  IIOATBEPKIAIOIINE
HpC6I)IBaHI/IC I'oOCTd B T'OCTUHHMYHOM KOMIUJICKCE HIIM HHOM
CPEeICTBE pa3MEILEHHs; BECTH KypHaJl IepeJadl CMEHBbI;

3HaHusi: 3akoHonaTenbCTBO Poccuiickoil ®Pepepauuu 0
MPEIOCTABICHUN TOCTUHUYHBIX YCIYT; OCHOBBI OpraHU3aIluy
NEATCTLHOCTH Pa3INIHBIX BHIOB TOCTHHHYHBIX KOMILIECKCOB;
TEXHOJOTHH OpTaHW3allid T[polecca MHUTAHUS, OCHOBEI
OpraHu3alliM, IUIAHUPOBAHUS M KOHTPOJIS JEATEIHHOCTU
MOIYMHECHHBIX; TEOPUU MOTHBALIMHU MIEPCOHANIA U 00CCIICUSHMSI
JIOSITHHOCTH TIEPCOHAIIA; TEOPHUS MEKIMIHOCTHOTO U JIEIIOBOTO
0OIIeHMsI, TIEPErOBOPOB, KOH(IMKTOJIOTUH MAaJIOW TPYIIIBI;
TOCTHHUYHBIN MapKEeTUHT U TEXHOJOTHUHU MPOJaXK; TpeOOBaHUS
OXpaHbl Tpylna Ha pabodeM MecTe B CIy)kOe TmpuemMa Hu
pa3MelIeHus; CHeMaIN3uPOBaHHBIE nHPOPMAIIOHHBIC
MPOrpaMMbl M TEXHOJIOTHH, HCIIOJIb3yeMbIe B PaboTe CIyxO0
MUTaHKS, IPUEeMa M pa3MelIeHus], HOMEPHOTO (OHA; OCHOBBI
OXpaHbl 3]IOPOBBS, CAHWTAPUA W TUTHEHBI, TpaBUia
00CTyKUBaHMsI B TOCTUHUIIAX M UHBIX CPEACTBAX Pa3MEIICHHUS,
MpaBuja pPETUCTpPAllid W  Pa3MEIIEHUS POCCHUHCKUX U
3apyOeXHBIX TOCTe B TOCTHHHIIAX W WHBIX CPEICTBaX
pa3MeIeHUs;, TpaBUjia MPOBEIEHUS PAcCYeTOB C TOCTAMH
TOCTHHHYHOTO KOMILIEKCA WJIM HHOTO CPEACTBA Pa3MEIICHUS B
HAJIMIHOM Hu Oe3HAIMYHOU hopme; npaBuiIa
AHTUTEPPOPUCTUYCCKON  Oe30macHOCTH U O€30MaCHOCTH
TOCTeH; mpaBuWia OOCTYXWBAaHWA B TOCTUHUIIAX W WHBIX
CpEeACTBaX pa3MEIICHUs; HHOCTPAHHBIM S3BIK C YYETOM
XapaKTEePUCTUK  IOCTOSHHBIX  KJIMEHTOB  TOCTHHHUYHOTO
KOMIIEKCa WM WHBIX CPEJACTB Pa3MEIICHHS, METOIbI
obecrieueHus JIOSITLHOCTH TOCTEeH TOCTUHHI] U MHBIX CPEICTB
pa3MEIleHUs; OCHOBBI JTUKH, OJTHUKETa U ICHUXOJIOTHU
o0CIyXMBaHMsSI TOCTEH B TOCTHMHHMIIAX M WHBIX CpPEJCTBaX
pa3MEIICHUs; OCHOBBI OXPaHBl 370POBBS, CAHUTAPHUU W
TUTHCHEL; MIPUHITUIIBI paboTsI CIIeUaTN3UPOBAHHBIX
MIPOTPaMMHBIX KOMILJIEKCOB, UCIIOJIb3yeMbIX B TOCTHMHUIIAX U
WHBIX CpPEICTBAaX pa3MEIICHHUS; TpaBmwiia OpPOHHPOBAHUS
HOMEPOB B TOCTHHHIIAX W WHBIX CPEACTBAX pPa3MEIICHIUS;
MpaBuJia XPaHCHUS U BBIJJAUM Oaraka TOCTeH B TOCTHHHIIAX H
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HWHBIX CPEACTBAX Pa3sMCIICHUA.

K 2.5

Opraam3aus
00CITy>KUBaHHUS "
MUTaHUSI B TOCTHHHYHOM
TPeANPUSITAN

HaBbIku: BCTpeuya M TNPUBETCTBUE TOCTEH B OpraHU3alluu
nutanus; MHGOpMUpoBaHME TOcTel O paboTe opraHU3aluu
MUTaHUS U IPEIOCTAaBISIEMBIX YCIIyrax; pa3MelieHue rocTel 3a
CTOJIOM B 3aJie¢ OpraHW3aluy [HTaHWSA; IOArOTOBKA 3aia
oOCIy)KMBaHMs OpraHU3allMd THTAaHUA T[eped  HavajJoM
o0CITy>KMBaHHS TOCTEH M Mepe]] 3aKphITHEM 3ajia; MOArOTOBKa
(mocepBUpOBKa, IIEPECEPBHPOBKA) CTOJA JUIS  IIOJAYH
ouepeAHOro OJ0Aa M K IPUXOLY HOBBIX IOCTEl; ImpoBepka
COCTOSIHUSL CTOJIOBOM TOCYAbl H  NpHOOPOB  (YUCTOTA,
LIEJIOCTHOCTH); NoJaya OO ¥ HAIUTKOB I'OCTAM OpPTaHU3aLuU
MUTaHUS, CcOOp WCIOJB30BAHHON CTOJIOBOH TMOCYOBl W
nprOOPOB CO CTOJIOB MOAACPKaHNE YHCTOTH U TIOPSIKA B 3aJe
o0CIIy)KMBaHMS; TOATrOTOBKa MeOenn, OOOpyAOBaHHA U
WHBEHTaps, MOCyasl O0apa, Oydera kK 0OCITyKHBaHUIO TOCTEH;
IOPUTOTOBIEHUE  3aroTOBOK  [uia  OJI0[,  HAIHUTKOB,
CBCIKCBLIKATBIX COKOB; p€ajin3alld 'OTOBBIX K yr[OTp€6J'ICHI/IIO
0e3aKOTOJIFHBIX HAIMMTKOB; yOOpKa HCIOIB30BAaHHON OapHOM
MOCyABl CO CTOJOB ©Oapa u OapHOM CTOWKH; TpHueM,
opopMmiIeHME W YTOYHEHHE 3aKa3a TOCTed OpraHu3aluu
MMUTaHudg; PEKOMCHAAIMMW TOCTAM OpraHu3allud MUTAHUA I10
BEIOOpDY ONIOJ W HANMWTKOB; T[Iepefavya 3aKa3a ToCTel
OpraHu3allid THTaHWA Ha KyXHIO W B Oap opraHu3anuu
MUTaHUs; JOCEPBUPOBKA CTOJIA B COOTBETCTBHE C 3aKa3oM
rocTel OpraHu3alMy MUTaHKS; HOTy4YeHUE OJIF0]] U HAIUTKOB C
KyxHH W Oapa oOpraHm3aluyd NHUTAHWS, TMojava O W
HaIIuTKOB TOCTAM Oopranuvsanuu NMUTaHUA, 3aM€Ha
WCTIOJIb30BaHHOM MOCYIbI, TPUOOPOB U CTOJIOBOTO OEJbS;

Ymenus: KOMOWHHPOBATH pa3iauyHbIe CIIOCOOBI
NPUTOTOBJICHUSI W  COYETaHHS OCHOBHBIX MPOJIYKTOB C
JOTIOJTHUTENEHBIMA ~ MHTPEIMEHTaMH  JUIS  TIPUTOTOBIICHHUS
HAIMTKOB M 3aKyCOK; IPOBEPSATh KAa4eCTBO U COOTBETCTBHUE
odopmIieHus OJII0]T 1 HATTUTKOB YCTaHOBJICHHBIM TPEOOBAHUSAM
BHYTPEHHHX CTaHIApTOB K KauyeCTBY M O(GOPMIICHHIO OJIOI U
HAIUTKOB; JIOCEPBUPOBBIBATh, II€PECEPBHPOBBIBATH CTON B
COOTBETCTBHU c 3aKa3aHHBIMH Osr01aMuU u
MOCJIC/IOBATEIbHOCTBIO MOJa4YH OJFOJl ¥ HAMUTKOB; I0JaBaTh
OJrola ¥ HalMTKU C IOJHOCOB, CEPBUPOBOYHBIX TENEKEK H
NOJCOOHBIX CTOJIMKOB; TPE3CHTOBaTh TOCTAM Oirona |
HAMUTKH TIPH 110/]a4€e; MPOU3BOANTH ONEPAILIUH 110 TIOATOTOBKE
OJro/Ia M HAIMTKOB K IPE3CHTAllMU B MPUCYTCTBHU T'OCTEH;
HNOPLUMOHUPOBATh M JOBOAWTH 1O TOTOBHOCTH OJrona B
OPUCYTCTBUM  NOTpeOuTeNneil; paspemarb  KOH(IMKTHBIC
CHTyallud; TI0/IaBaTb MEHIO, KapTy BHH, OapHyl W
KOKTCHIIbHYI0 KapTy B COOTBETCTBHH C pPECTOPAHHBIM
ITUKETOM OOCIY)KMBAHUSI TOCTEH; BBUICHATH MOXKEIAHHSA H
HOTPEOHOCTH TOCTS OTHOCUTENIBHO 3aKa3a OJII0Jl U HAIHTKOB,
JIaBaTh MOSCHEHHS TOCTSIM TI0 OJIF0/IaM M HAITUTKaM

3unanma:  3akoHomaTtenscTBO  Poccwmiickoit ~ dDeneparum,
PETYJIHpPYIOLIEE NEATEIBHOCTD MPEANPUATUN TUTAHUS; OCHOBBI
TPYAOBOTO  3akoHojaarenbcTBa Poccmiickoit  denepanumy;
OCHOBBI OpraHU3allUU AEATEJIbHOCTH IPEANPUATHH NUTaHUS;
TEXHOJIOTMM IPOM3BOJCTBA Ha MPEIUPUSITHAX IUTAHUS;
TpeOOBaHUsI  OXpaHbl  TpyZJa Ha  paboyeM  MecTe;
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CHENMANIN3UPOBaHHbIe MH()OPMAllMOHHBIE TMPOTpaMMbl U
TEXHOJIOTHH, HCIIOJIb3yeMble B paboTe NPOM3BOICTBEHHON
CIIy>KOBI; OCHOBBI OXpPAaHBI 3[0POBbsl, CAHUTAPUH U TUTUCHBI;
MOPSIOK W TpolLeaypa IMpueMa 3aka3a Ha OpOHUpOBaHUE
CTOJMKOB W MPOAYKIMHM HAa BBIHOC W JOCTaBKy; MNpaBHIa
perucTpanuy 3aka3oB Ha OpPOHUPOBAHHUE CTOJIUKOB H
NPOAYKIHMIO Ha BBIHOC U JIOCTaBKY; MpaBUJIa PECTOPAHHOTO
THKETa M TpeOOBaHUS PECTOPAHHOTO MPOTOKOJIA HpH
pasMeILIeHHH TOCTEH 3a CTOJIOM B OpraHM3alUM INUTAaHUS;
[paBUiIa MOAAYM MEHIO B OpraHM3alliM MUTAHUs; MOPSIOK U
MpaBUIIa MOATOTOBKH 3aJla K 0OCITY>KUBAHUIO TOCTEH; TpaBuiia
U BHUIBl PACCTAHOBKM MeOENu B 3aje OpraHu3allud MUTAHUS;
BUJBI CEPBUPOBKH CTOJIA IPH OOCITY)KMBAaHUM T'OCTEH; BHIBI U
Ha3HAuCHWE PECTOPaHHBIX aKCeccyapoB; XapaKTepHCTHKA
CTOJIOBOW MOCYJIbI, MPUOOPOB; TpaBWJIa M TEXHHKA MOJAYH
OMronl ¥ HANWTKOB, TMpaBWia YOOPKH HCIIOJB30BaHHON
CTOJIOBOM TOCYABI U NMPUOOPOB CO CTOJA BO BpeMs U IIOCIE
oOCcayXHUBaHMsI TrocTed; CmocoObl W TeXHUKa cOopa
WCTIONb30BaHHON CTOJIOBOM TOCYIbI M MPUOOPOB CO CTOJIOB;
IpaBUiIa PACCTAHOBKH HCIOJNB30BAaHHON CTOJIOBOM MOCYIBI U
npuOOpoB Ha TOAHOCE M CEPBUPOBOYHON TENEXKKE U
NEpeBO3KM Ha HeH; cmocobbl W MpaBuiIa IEpeHoca
WCTIOJIb30BaHHOHN CTOJIOBOH MOCY/IBI U TPHOOPOB Ha TOTHOCE U
B pyKax; TpeOOBaHHA K KadeCcTBY, OE30MaCHOCTH MHUIIEBHIX
NPOLYKTOB, HCIIOIB3YEMBIX B IIPUTOTOBIEHHU 3aKyCOK,
JIECEPTOB U HANUTKOB, YCIOBHSM HMX XpaHCHMS; IpaBWia U
MOCJIEeI0BaTeIFHOCTh ~ TMOJATOTOBKH  Oapa,  Oydera K
OOCITy’)KUBaHHIO TOCTEH; METOJbl TOATOTOBKU IUIOIOB U
NPSHOCTEH: MPOMBIBAaHHE, OYMCTKA, CHATHE LIEpHI, Hape3Ka,
U3MENIbYCHUE, NpPEAOXpPaHEHHE OT IOTEeMHEHUs, MpaBuia
KYJIbTYPBI 00CITy>KUBaHUS, IIPOTOKOJIA 5 JTHKETa
oOCITy’>)KMBaHHS TOCTEH OpraHW3allMi THUTAHUS, TpaBUiIa M
OUYEpeAHOCTh Mojauyu OJI0J M HANWTKOB; TpeOOBaHUS K
Ka4yecTBY, TeMIlepaType Mojadu OJIF0J M HAMUTKOB; MpaBUIa
BBIOOpa CTOJIOBOWM TMOCYJbl, YaliHOM W KOoQeHWHOH moCymbl;
IpaBUiIa M TEXHUKA IOJAYM KPENKUX CHHUPTHBIX HAIHUTKOB;
IpaBuiIa U TEXHUKA MOJaydl BHHA; IPABUJIa U TEXHUKA MOJa4U
KpETKUuX CIIMPTHBIX HAIIUTKOB, ImpaBuJia u TEXHHKa
NPUTOTOBJICHUS U MOJAa4HX Yasi, Kode; HOPpMBI pacxoa ChIpbs U
noiy¢$abpuKaToB, HCIOJIb3yEMBIX MpPU  NPHUTOTOBICHUU
HaIllMTKOB M 3aKyCOK, IIpaBuWJila YUY€Ta W BblAa4W IPOAYKTOB;
MCTOJbI pa3pCUICHUA KOHq)_HI/IKTHI)IX CHTyaHHI’I; TEXHHKaA
NpoJaX M NPE3eHTAUUH HAIHUTKOB; BUABI MEPONPHUITHH B
opraHu3anuAax IMUTaHud U CTUIIN UX O6C.HY)KI/IB3HI/IH; TMOpAI0K
U TpaBuiia 0OCITyKUBAaHHUS TOCTEH Ha MEPOIIPUATHSIX

1.3. IToka3aTesi OLIEHKH Pe3yJIbTATOB 00y4eHHs

Coaepxanue PesyabTarhl Bun xonTpoas HaumeHoBaHMe 0LIEHOYHOTO
npogdeccHOHATBEHOT0 MOXYJISI 0o0y4eHHs cpeacTBa/opMa KOHTPOJIA
(OK, IIK, JIP)
3 cemecTp

M/JK.02.05 Opranu3zanusi 00cTyKUBaHHUS HA MPEINPUATHAX TOCTENPUUMCTBA

Pasnea 5. O0cay:knBaHue HA NPeANPUITHAX TYPH3MA H TOCTENPHHMCTBA

Tema. 5.1. Ba3oBble HaBEBIKHA
PECTOPaHHOTO CepBHCA

IK 2.5.
OK 01 -OK
05; OK 09

Texymuit

[IpoBepka pemenns
IIPaKTUYECKUX 3a7a4
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JIP 2,
11,13,16,17,
19,21-25

Tema 5.1.

IK 2.5.
OK 01 -OK
05; OK 09
JIP 2,
11,13,16,17,
19,21-25

IIpomexyTOUHBII

Kontponbnas pabora

MKJ/1.02.01 Opranu3anus 1eiTeJbHOCTH CJIYKO0bI MPpHEMA, pa3MelleHnsl 1 OPOHUPOBAHMS

Paznen 1. Oprannzanms AeATeJIbHOCTH CJIYKObI MpHeMa, pa3MelleHnsl 1 OPOHMPOBAHUS

TOCTUHHIBI
Tema 1.1. Opranmzamus | [1K2.1.,2.4 Tekywuii [IpoBepka peuienus 3anad no
paboTel cimyx0Obl mpuema u | OK 0l — OK TeMe
pa3MeleHus 05; OK 09
Tewmsr 1.1. JIP 2, [IpomexyTOUHBII Konrtponbhas pabora
11,13,16-
19,21-25
4 cemecTp

MK/1.02.01 Opranu3anus 1eiTeJJbHOCTH CJYK0bI NpHéMa, pa3MenieHnsi 1 OPOHUPOBAHMS

Paznen 1. Oprannzanms AeATeIbLHOCTH CJIYKObI MpHEeMa, pa3MeleHnus 1 OPOHMPOBAHUSA

TOCTHHHUIBI

Tema 1.2. Oprammzamus u | [1K2.1.,2.4 Texkymmii [IpoBepka peleHus 3a1ay no

KOHTPOJIb tekymed | OK 01 — OK TEME

JIEATEIIBHOCTH  COTPY/JHHUKOB 05; OK 09 OreHka poJIeBbIX UTP

ciTykObI OpPOHUPOBAHUS JIP 2,

Tewmsr 1.2 11,13,16- [TpomexyTouHbIi Konrponbhas pabota
19,21-25

MJ/IK.02.02 Opranu3amnusi 1eATeJJbHOCTH CJIY:K0bI YIPaBjaeHuss HOMepHOro ¢goHaa u
AOMOJHUTEJIbHBIX YCIYT

Pasnes 2. YnpasJieHHe TeKyliei 1esiTeJIbHOCTBI0 TOCTHHUYHOI0 KOMILIEKCa

Tema 2.1. VYnpasnenue IK 2.2. Texkymmii IIpoBepka pewreHus
TEeKylIei JIEATEeILHOCTRIO OK 01 - OK MpaKTUYECKUX 3a/1a4
COTPYAHUKOB CITy>KOBI 05; OK 09
o0cIyXKUBaHUS u JIP 2,
JKCILTyaTaIluu HOMEPHOTO 11,13,16,17,
donma 19,21-25
Tema 2.1. K 2.2. [IpomexyTOoUHBII Kommnekcublil 3x3amMeH
OK 01 - OK
05; OK 09
JIP 2,
11,13,16,17,
19,21-25

M/JK.02.05 Opranu3zanusi 00cayKUBaHHUs HA MPeINPUst

THUAX TOCTCNIPUUMCTBA

Pasnea 5. O0cay:knBaHue HA MPeANPUITHAX TYPU3MA H TOCTENPHHMCTBA

Tewma. 5.1. ba3oBble HaBBIKH

PECTOPaHHOTO

cepBuca

IIK 2.5.
OK 01 -OK
05; OK 09
JIP 2,
11,13,16,17,
19,21-25

Texymuit

[Ipoepka pemenns
MPAKTHYECKUX 3a/1a4

Tema 5.1.

IK 2.5.
OK 01 -OK
05; OK 09
JIP 2,

IIpomexyTouHsIit

Konrtponbhas pabora
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11,13,16,17,
19,21-25

5 cemecTp

MK/1.02.01 Opranu3anusi AeiTeJIbHOCTH CIYKObI NpHéMa, pa3MelleHnsl 1 OPOHUPOBAHUS

Paznen 1. Oprannzanus AeATeJIbHOCTH CJIYKObI MpHeMa, pa3MellleHnsl 1 OPOHMPOBAHUS
TOCTHHHUIBI

Tema 1.3. Texuomormdeckuit
UK OOCTYKMBaHUSI TOCTEH.
3ae3n, MpUeM U perucTpanus,
oOcayXMBaHWE BO  BpeMs
MPOKUBAHUS TOCTEH

IIK2.1.,2.4
OK 01 -OK
05; OK 09
JIP 2,
11,13,16-
19,21-25

ITpomexyTOUHBII

IIpoBepka perieHus 3aad mno
TeMe

Tema 1.3.

MK 2.1.,2.4
OK 01 — OK
05; OK 09
JIP 2,
11,13,16-
19,21-25

[IpomexyTOUHBII

KoMIutekcHbIi 5Kx3aMeH

MJK.02.03 Opranusanusi 1esiTeJIbHOCTH 1eNaPTAMEHTA MAPKETHHIA U PeKJIaMbl

Tema 3.1.
TOCTUHHUYHOI'O MapKCTI/IHI‘a

OCHOBBI

TIK 2.3.
OK 01 — OK
05; OK 09
JIP 2,
11,13,16-
19,21-25

Texymmii

IIposepka pemeHus
MPAaKTUYECKUX 3a7a4

Tema 3.2.
HACCIIENOBAHUA

MapKeTHHTOBBIE
pBIHKa
TOCTUHUYHBIX YCIYT

IIK 2.3.
OK 01 -OK
05; OK 09
JIP 2,
11,13,16-
19,21-25

Texymmit

IIposepka pewieHus
MIPaKTHUYECKUX 3a/1a4

Tema 33
MOTPEOUTETHCKOTO TTOBEICHUS

Amnanns

B TOCTUHUYHOM MAapKCTUHIC

IIK 2.3.
OK 01 -OK
05; OK 09
JIP 2,
11,13,16-
19,21-25

Texkymmii

[IpoBepka pemienus
MPaKTHYECKUX 3a/1a4

Tema 3.4 Cermedramus u
MO3UIIMOHUPOBAHNE HA PBIHKE
TOCTUHUYHBIX U PECTOPAHHBIX

yCIyT

TIK 2.3.
OK 01 — OK
05; OK 09
JIP 2,
11,13,16-
19,21-25

Tekymmit

IIpoBepka pemreHus
MPAaKTUYECKUX 3a7a4

Tema 3.1-3.4

TIK 2.3.
OK 01 — OK
05; OK 09
JIP 2,
11,13,16-
19,21-25

IIpomexyTouHsIit

Kontponbsnas pabora

Kypcosas pabota

IIK 2.3.
OK 01 -OK
05; OK 09
JIP 2,
11,13,16-
19,21-25

IIpomexyTouHsIit

3amuTa KypcoBoii paboThI

MJK.02.04 Opranu3zauusi KYXHU 4 IPUTOTOBJIEHHE UM HA NPeINPHUATHAX FOCTENPUHMCTBA
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Paznea 4. Oprannzanusi INTAHUA HA NPEeANPHUATHIX TYPU3Ma U FOCTeNPHAMCTBA

Tema 4.1.
OpraHM3aIuu
MPEITPUITUIX
TOCTEIPUUMCTBA

OcobeHHocTH
KyXHHU Ha

IIK 2.5.
OK 01 -OK
05; OK 09
JIP 2,
11,13,16,17,
19,21-25

Texymmii

IIpoBepka perieHus 3auad mno
TeMe

Tema 4.1

IK 2.5.
OK 01 -OK
05; OK 09
JIP 2,
11,13,16,17,
19,21-25

[IpomexyTOUHBII

HuddepenuupoBannsbliii 3aueT

MJIK.02.05 Opranu3amusi 00C,Ty;KUBAHUSI HA MPeXIpus

THUAX T'OCTCIIPUUMCTBA

Pa3nea 5. O0cay:knBaHue HA NPeANPUITHAX TYPU3MA H FOCTENPHHMCTBA

Tema 4.1.
OpraHu3aru
TPEINPHUITUAX
TOCTEIPUUMCTBA

OcobeHHoctT
KyXHH Ha

TIK 2.5.
OK 01 — OK
05; OK 09
JIP 2,
11,13,16,17,
19,21-25

Texkymmii

[IpoBepka perienus 3aaad Mo
TeMe

Tema 4.1

IK 2.5.
OK 01 -OK
05; OK 09
JIP 2,
11,13,16,17,
19,21-25

[IpomexyTOUHBII

3adyer ¢ OLEHKOI

MJIK.02.06 Opranu3anys 3KCKYPCHOHHOM JeATeJbHOCTH B TOCTHHHYHOM NpeANpHATHH

Pazpnen 6. [IpegocraBiienne 3KCKYPCHOHHBIX YCIYT NOTPeOUTEIAM

Tema 6.1. OOpaboTka 3aKa3o0B:
OCHOBHBIC OTaIlbl U IIYTHU
YCOBEPIICHCTBOBAHUSI

TIK 2.3.
OK 01 — OK
03; OK 07
JIP 2,
11,13,16,17,
19,21-25

Tema 6.2. OdopmieHue
1 00paboTKa 3aKa30B
KJIMEHTOB

IIK 2.3.
OK 01 -OK
03; OK 07
JIP 2,
11,13,16,17,
19,21-25

Tewmsl 6.1.-6.2.

MK 2.3.
OK 01 — OK
03; OK 07
JIP 2,
11,13,16,17,
19,21-25

[TpomexxyTOUHbBIN

KonrtponbHas pabota

6 cemecTp

M/JK.02.03 Opranu3anusi 1esiTeJIbHOCTH JeNapTaAMEHTa MAPKETHHIA U PeKJIaMbl

Pasnes 3. Opranusanys qeATeJbHOCTH AeNAPTAMEHTAa MAPKETHHIA U PeKJIAMbI

Tema 3.6 MapKeTUHTOBBIE
KOMMYHUKAIlMd B WHAYCTPUHU
TOCTENPUAMCTBA

IK 2.3.
OK 01 -OK
05; OK 09
JIP 2,
11,13,16-
19,21-25

Texymuit

[IpoBepka pemienns
MPAKTHYECKUX 33124
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Tema 3.7
TOCTHHUYHBIX YCITyT

IIponaxa

IK 2.3.
OK 01 - OK
05; OK 09
JIP 2,
11,13,16-
19,21-25

Texymuit

[IpoBepka pemenns
MPAaKTUYECKUX 3a7a4

Temsr 3.6-3.7

IK 2.3.
OK 01 -OK
05; OK 09
JIP 2,
11,13,16-
19,21-25

[IpomexyTOUHBII

DK3aMeH

M/IK. 02.05 Opranu3auusi 00C/1y:KUBAHUSI HA MPEINPUITHAX FOCTENPUUMCTBA

Paznen 5. O0cay:xnBanue Ha NPeANPUITHAX TYPU3MA U FOCTENIPAUMCTBA

Tema. 5.2. IlpoaBunyTble
HaBBIKW 00CITYKHBAaHHUS TOCTEH
B PECTOpaHe

IIK 2.5.
OK 01 -OK
05; OK 09
JIP 2,
11,13,16,17,
19,21-25

Texkymmii

IIpoBepka penreHus
MIPaKTHUYECKUX 3a/1a4

Tema. 5.2.

TIK 2.5.
OK 01 — OK
05; OK 09
JIP 2,
11,13,16,17,
19,21-25

[TpomexxyTOoUHBIN

3adyer ¢ OLEHKOI

MJK.02.06 Opranu3zanms 3KCKYPCHOHHOM 1eATeJbHOCTH B TOCTHHMYHOM NpeANpUATHH

Pazpnen 6. [IpegocraBienne 3KCKYPCHOHHBIX YCJIYT NOTPeOUTEISIM

Tema 6.3. ConpoBoskIeHUE, T1IK 2.3. Texymnii
0o0cIy>)XKHBaHUE OK 01 —OK
03; OK 07
u obecrieueHue P2,
0€30MacHOCTH TYPUCTOB 11,13,16,17,
TIPU TIPOXOXKJICHUN 19,21-25
TYPACTCKUX MAPIIPYTOB
Tema 6.3. K 2.3. [IpomexyTOoUHBII
OK 01 - OK 3ayer ¢ OLeHKOM
03; OK 07
JIP 2,
11,13,16,17,
19,21-25
4 cemecTp
VII.02. Y4yeOHast mpakTuka [K 2.1-1IK IIpomexyTouHsIit 3ader ¢ OLEHKOH
2.5.
OK 01 —OK
05; OK 09
JIP 2,
11,13,16-
19,21-25
6 cemecTp
[1I1.02.01. [Ipow3BoacTBECHHAS IIK 2.1-TIK [TpomexxyTOUHBII 3ader ¢ OIeHKOM
MPaKTHKA 2.5.

OK 01 -OK
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05; OK 09
JIP 2,
11,13,16-
19,21-25
DK3aMeH 10 MOIYIIIO0 IK 2.A.1-TIK Utoroserit Kommnexcusrit
2.5.

OK 01 - OK
05; OK 09
JIP 2,
11,13,16-
19,21-25

2. 3anaHus JJI KOHTPOJISI H OLIEHKH Pe3yJIbTATOB OCBOEHHS MPAKTHYECKOT0 ONbITA,
YMEHUIl U YCBOEHUS 3HAHUI

3adanus Ons KOHmMpOAA U OYEeHKU pe3yIbmamos 0C80EeHUsI NPAKMUYLECKO20 ONblmd, YMeHUl
U YC80eHUs 3HAHUL NO YYeOHOU NPaKmuke U no NPou380O0CMEEHHOU NPAKmMuKe npeocmasieHbl 6
paboyux npocpammax NPaKmux.

2.1. 3axanus NI TeKYLIEro KOHTPOJIsl yCleBaeMoCTH

M/IK.02.05 OPTAHU3AIIUS OBCJY KUBAHUS HA ITPEAINPUATUAX
IOCTENIPUMMCTBA
PA3JEJ 5. OBCIOY/KUBAHUE HA TIPEAINTPUATUAX TYPUSMA U
IOCTENIPUMMCTBA
Tema. 5.1. bazoBble HABBIKH PECTOPAHHOI0 CEpPBHUCA

IIpakTuyeckoe 3ansaTue Ne 1. Texnuka padoTsl ¢ MyJIeTOHOM

3aganue Nel. OObsicHUTE npeqHA3HAUEHHE MYJETOHAa M IPOJEMOHCTPUPYHTE €ro
HCIOJIb30BaHUE.

OcHOBHBIE TEXHUKH PAOOTHI.

Llenb: hopmupoBaHue y 0O0ydaroUIMXCsl 3HAHUH U HaBBIKOB pabOThl ¢ MPO(ecCHOHATBHBIM
CTOJIOBBIM O€JIbEM.

XOH 3AHATUA:
1. Opranu3aniMOHHBII MOMEHT: OOBSBICHHE TEMbI, IEIU W 3aJa4 3aHATUS; [POBEPKa
MPUCYTCTBYIOLIHX.
2. OOBsicHeHHEe HOBOTO y4eOHOro Marepuaia mpernoiaBaTesieM, JeMOHCTPALUS TEXHUKU paboTHI ¢
KOMIUIEKTOM MPO(eCCHOHATBHOTO CTOJIOBOTO OETIbSI.
3. Tpenunr no pabore ¢ npodeccuoHanbHbIM O6enbeM. OOyuaromuecs: IeNATcs Ha TPYHNsl 1Mo 2
YesloBeKa Ha OAMH CTOJ M OTpabaThIBAIOT TEXHHUKY PabOTBI CO CTOJOBBIM O€IbEM (MYJIETOHOM).
Kax/ip1if 07KeH BBIOJHUTH HE MEHEe JIBYX MOAXO0JI0B.

IIpakTyeckoe 3ansaTHe Ne 2. Texunka padoThl CO CKATEPTHIO

3aganue Nel. HazoBute yHKIIMU CKaTepTH U MPOJIEMOHCTPUPYITE KaK €€ CTETUTh.

OCHOBHBIE TEXHUKHU PaOOTHI.

Lens: popmupoBanue y oOydaromuxcss 3HaHUNW U HaBBIKOB PabOTHI ¢ MpodecCuoHaTbHBIM
CTOJIOBBIM O€JIbEM.

XOH 3AHATUA:
1. Opranu3anMoHHBIA MOMEHT: OOBSABICHME TEMbl, LT M 3aJa4 3aHATUsA; [pOBEpKa
MPUCYTCTBYIOIIHX.
2. OOBsicHeHHEe HOBOrO y4eOHOro MarepHaia IpenojaBaTeieM, JeMOHCTPALUs TEXHUKH PaOOTHI C
KOMIUIEKTOM MPO(ecCHOHATBHOTO CTOJIOBOTO OETIbsI.
3. Tpenunr no pabore ¢ npodeccuoHanbHbIM OenbeM. OOyuaromuecs: IeNaTcs Ha TPYHNsl 1Mo 2
YeJIOBeKa Ha OJWH CTOJ U OTpabaThIBAIOT TEXHHUKY pabOTHI CO CTOJIOBBIM Oe€ibeM (CKAaTepThHIO).
Kax/ip1ii 07KeH BBIOJIHUTH HE MEHEe JIBYX MOIXO0/I0B.
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IIpakTHyeckoe 3anaTHe Ne 3. TexHuka paGoThl ¢ HATIEPOHOM

3ananue Ne 1. HazoBute hyHKIIMM HariepoHa U IPOJEMOHCTPUPYHTE KaK €r0 CTEIIUTD.

OCHOBHBIE TEXHUKH PAOOTHI.

Lenb: ¢popmMupoBanue y 00y4aronuxcs 3HaHUNW U HABBIKOB PalbOTHI ¢ MpodecCHOHATbHBIM
CTOJIOBBIM O€JIbEM.

XO/ 3AHATHUA:
1. OpraHu3anOHHBII MOMEHT: OOBSIBJICHHE TEMBbI, IEeTM U 3aJad 3aHATUsS; [POBEpKa
MPUCYTCTBYIOIIUX.
2. OOBsicHeHHEe HOBOTO Y4eOHOro MarepHaia IpenojaBaTeieM, JeMOHCTPALUs TEXHUKH PaOOTHI C
KOMIUIEKTOM MPO(eCcCHOHATBHOTO CTOJIOBOTO OEIbsI.
3. Tpenunr no pabote ¢ npodeccuoHanbHbiM OenbeM. OOydaromuecs: AeIsATCsS Ha TPYIIEI 1Mo 2
YesloBeKa Ha OJMH CTOJI U OTpabaThIBAlOT TEXHUKY PaOOTHI CO CTOJIOBBIM OelbeM (HAIEPOHOM).
Kax b1l 10JKEH BBINOJHUTh HE MEHEE JIBYX MTOJAXO0/I0B.

IIpakTuyeckoe 3ansaTue Ne 4. Texnuka padotsl ¢ canderkamu

3aganme Nel. HazoBute (yHKIMM TKaHEBOW Caj(eTKH W MPOJEMOHCTPUpPYHTE, Kak e
UCIOJIb30BaTh.

OcCHOBHBIE TEXHUKH PAOOTHI.

Ilens: opmupoBaHue y 0O0ydaroUIMXCsl 3HAHUH U HaBBIKOB pabOThI ¢ MPO(ecCHOHANTBHBIM
CTOJIOBBIM O€JIbEM.

XO/[ 3AHATHUA:
1. Opranu3anMOHHBIA MOMEHT: OOBSBICHHE TEMbI, e M 3aJa4 3aHATHSA; TPOBEpKa
IPUCYTCTBYIOLIHX.
2. OOBsicHeHHnEe HOBOTO Y4eOHOTO MaTepHaia IpenoaBaTeieM, JeMOHCTPALUs TEXHUKH PaOOTHI C
KOMIIIEKTOM ITPO(ECCHOHATIBHOIO CTOJIOBOTO OEIbsI.
3. Tpenunr o padore ¢ npodeccnoHanbHBIM OenbeM. OOydaronrecs paboTar0T WHANBUYAIBHO:
CKJIaJbIBAIOT (PUTYPHI U3 caliPeTOK (HE MEHee JECSTH).

IIpakTuyeckoe 3ansaTHe Ne 5. TexHuka padoThl ¢ 0aHKeTHOH FOOKOH

3aganue Nel. HazoBute QpyHKIMM OaHKETHOHN I0OKM U IPOJAEMOHCTPUPYHTE KaK €€ KPEeUTh
Ha CTOJ.

Lens: popmupoBanue y oOydaromuxcst 3HaHUW U HaBBIKOB PabOTHI ¢ MpodeccruoHaIbHbIM
CTOJIOBBIM O€JIbEM.

XO/ 3AHATHUA:
1. Opranu3anMoHHBIE MOMEHT: OOBABICHME TEMbl, LEIM M 3a7ad 3aHiATUsA; [pOBEpKa
MPUCYTCTBYIOIIUX.
2. OOBsicHeHHe HOBOrO y4eOHOro MaTepHaia IpenoaBaTesaeM, AeMOHCTPALUs TEXHUKH PabOTHI C
KOMIUIEKTOM MPO(EeCCHOHATBHOTO CTOJIOBOTO OETIbSI.
3. Tpenunr no pabote ¢ npodeccuoHanbHbIM OenbeM. OOyuaroluecs IeNsITCsl Ha TPYIIbL Mo 2
YyeloBeKa Ha OJMH CTOJ U OTpabaThIBalOT TEXHUKY pabOThl CO CTOJNOBBIM OenbeM (OaHKeTHOM
FOOKOI).

IIpakTyeckoe 3ansaTHe Ne.6 TexHuka padoThI ¢ TapeIKaMu

3ananue Nel. Texnuka paOoTsl ¢ Tapenkamu. PaboTa ¢ kiiomamu.

Llens: popmupoBaHue y 00y4aromuxcst HABBIKOB paOOTHI C TapeIKaMH U KIIOLIAMHU.

XOH 3AHATUA:
1. Opranu3anMoHHBIA MOMEHT: OOBABICHME TEMbI, LT M 3aJad 3aHATUsA; [pPOBEpKa
MPUCYTCTBYIOIIHX.
2. OOBsicHeHHEe HOBOTO y4eOHOro MaTepHasa ImpenojaBaTeseM, JeMOHCTPALUs TeXHUKU paboThl ¢
OJTHO# — YeThIPbMSI TapesIKaMH 3aXxBatamu upper-grip, under-grip.
3. Tperunr no pabote ¢ Tapenkamu. Kaxaslii oOywaromuiicss OepeT KOMIUIEKT U3 4 Tapenok
auamMeTpoM 29 cM. 1 HHIUBUyaTbHO OTpadaThIBaeT 3axBathl. [1opsaok 0TpabOTKH HABBIKOB:
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- TEXHUKa PabOTHI C OHOM TapeKoii;

- TEXHUKA PabOThI C IBYMsI TapeKaMu upper-grip

- TeXHHKA PabOTHI ¢ ABYMsI Tapesikamu under-grip

- TEeXHUKa pabOThI C TpEMs TapelKaMu

- TEXHUKA Pa0OTHI C YETHIPbMS TapeIKaMu

- TeXHUKa pabOThI C IByMsI TapeIKaMH 0] KJIOLIaMHU.

IIpakTuyeckoe 3ansiTue Ne 7. Texnumka paGoTbl ¢ OCHOBHOW JIMHEHKO# CTOJOBBIX
npudopos

3ananue Nel. Texnuka paGoThl ¢ IEPCOHATLHBIMU TPUOOpPaMHU.

Lenb: dhopMupoBaHue y 00ydaroUXcsi HABBIKOB pa0OThI ¢ OCHOBHOW JIMHEHKON HOXEH u
BHJIOK, JIOJKEK.

XOJ 3AHATUA:
1. Opranu3anoHHBII MOMEHT: OOBSIBJICHHE TEMBbI, LI€TM U 3aJad 3aHATUS; [POBEpKa
MPUCYTCTBYIOIIHX.
2. O0bsicHeHHEe HOBOTO y4eOHOro MaTepuana mpernoaaBareneM, JeMOHCTPallisg OCHOBHON JTMHEHKU
HOEH U BUJIOK, JIOKEK, a TAK)KE JIMHEWKHU CIIeUATbHBIX MEPCOHATBHBIX TPUOOPOB. JleMoHCTpalus
MIPaBHJI MTOJI30BAHUS HOXKOM, BUIIKOH, JTOKKOH. OOBSCHEHUE «SI3bIKay MPUOOPOB.
3. Tpenunr no pabore ¢ mpudbopamu. Kaxaeiii oOydarommiics HaOUpaeT B CTEHIICHAX JIMHEHKY
HOKEW/BUJIOK U JIMHEWKY JIOKEK, OOBSACHSAET MpeqHa3HaYeHHE KaXKI0ro mpudopa, 1eMOHCTPUPYET
KakK UX JIepXkKaTh.

IIpakTnyeckoe 3ansaTue Ne 8. TexHuka padoTbl ¢ 0CHOBHOI JTHMHEHKOH 00KaJI0B
3apanue Nel. Texnuka paboThl ¢ OOKaIamu.
Lenb: popmupoBanue y 00ydaronuxcsi HABBIKOB PA0OTHI ¢ OCHOBHOM JIMHEHKON OOKAJIOB.
XO/[ 3AHATHA:
1. OpraHu3aniMOHHBII MOMEHT: OOBSBIEHHWE TEeMbl, IEJIW ¢ 3aJad 3aHATHI; TPOBEpKa
MPUCYTCTBYIOIIMX.
2. OOBsSICHEHHE HOBOTO y4eOHOT0 MaTepuala ImpernoaaBareiieM, JeMOHCTPAIlds OCHOBHOW JTMHEHKH
HOKEH M BUJIOK, JIOXKEK, a TaKKe JMHEHKU CHelUalbHbIX NepCOHANBHBIX TPUOOPOB. JleMoHcTparus
MIPaBUJI TIOJI30BAHUST HOKOM, BUJTIKOH, JIOKKON. OOBSICHEHUE «SI3bIKa) TIPHUOOPOB.
3. Tpenunr no pabore ¢ npubopamu. Kaxnplii oOy4aromuiicss HabupaeT B CTEHIIEHaX JUHEUKY
HOKEW/BUJIOK U JIMHEUKY JIOXKEK, OOBSICHSIET MpelHa3HauYeHUEe KaXKJI0ro nNpuoopa, AEMOHCTPUPYET,
KakK UX JIepXkaTh.

IIpakTyeckoe 3ansaTue Ne 9. Texuuka padoTsl ¢ MOAHOCAMHU

3aganue Nel. TexHuka paboThl ¢ TOITHOCAMH.

Llenb: popmupoBaHue y 00y4yaromuxcst HABBIKOB PaOOThI C CEPBUCHBIMU MTOTHOCAMH.

XO/ 3AHATHUA:
1. Opranu3anMoHHBIA MOMEHT: OOBSABICHME TEMbI, [T M 3aJad 3aHATUsA; [pOBEpKa
MPUCYTCTBYIOIIUX.
2. OObsicHEeHHEe HOBOTO Yy4eOHOro Mmarepuaja IpernojaBareieM, JAEMOHCTpalus JIMHEHKU
CEepBUPOBOYHBIX MOJJHOCOB. JleMOHCTpaIis TEXHUKU PabOThI C MOJHOCOM-TA0IETKOM.
3. Tpeuunr mo pabore ¢ moaHocamu. Kaxnwlii oOydaromuiics paGoTaeT ¢ NEepCOHAIBHBIM
MOJIHOCOM-Ta0NeTKOM, y4yuTCsl OpaTh M CTaBUTh €ro Ha CTEHIIEeH, TPaHCIOPTHPOBAaTh Ha HEM
MEJIKME TpPeIMEThl CepBUPOBKH. Kax1oMy CTyneHTy BbIJAeTCs MOJHOC-TalbJeTKa JuaMeTpoMm 45
cm. [lopsitok 0TpabOTKH HABBIKOB:
- TEXHUKa PabOTHI C IyCTHIM ITOIHOCOM-TA0JIETKON AUaMeTpoM 45 cMm;
- TEXHHKA pabOTHI C TOTHOCOM-TAOJIETKOMN, 3aMOJTHEHHBIM OOKalaMu;
- TEXHHKA PabOTHI C IOAHOCOM ISl room-Service.

IpakTuueckoe 3ansitne Ne 10. CepBupoBka crosa a la carte (anroputv paéoTsi)
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3amanue Nel. CepBupoBka croia meronoM a la carte.

Ilenb: hopmupoBaHue y 00ydyaromuxcsi HABBIKOB 0a30BOI CEpBUPOBKH CTOJIA

XO/ 3AHATHUA:
1. Opranu3anMoHHBIE MOMEHT: OOBABICHME TEMbl, LEIM M 3a7ad 3aHiATUsA; [POBEpKa
IIPUCYTCTBYIOILUX.
2. OObsicHeHHe HOBOro Yy4eOHOro Marepuayia IpernojaBareneM, JEeMOHCTpalus aJlropurMa
cepBupoBKH a la carte
3. Tpenunr no cepBupoBke a la carte. CtyaeHTsI paboOTaIOT MO ABOE 32 OJJHAM CTOJIOM.

IMpakTuyeckoe 3ausiTue Ne 11. CepBupoBKka cTos1a OaHKeTHas (AJATOPUTM PadoThl)

3aganue Nel. 3acepBupyiite OaHKETHBIN CTOI.

Lenb: popmupoBanue y o0yuyaromuxcsi HABHIKOB OAHKETHON CEpPBUPOBKHU CTOJIA

XO/ 3AHATHUA:
1. Opranu3anoHHBII MOMEHT: OOBSIBJICHHE TEMBbI, LI€TM U 3aJad 3aHATUS; [POBEpKa
IPUCYTCTBYIOILUX.
2. OObsicHEHHEe HOBOTO Y4YeOHOro Marepualia mpernojaBareieM, ISMOHCTpalus ajiropuTrMa
0aHKETHOW CEPBUPOBKH.
3. Tpenunr nmo O6aHKeTHON cepBUpOBKe. KaxkIplil CTYyJeHT moiydaeT WHIMBUAYAIbHOE MEHIO U
JIeJIaeT 10J] HETO CEPBUPOBKY.

IpakTnyeckoe 3axanue Nel2. TesepoHHBIH ITHKET HA NPEeANPUATHSAX
rocTeNnpuuMCTBA

3apanmne Nel. CreHorpamma Tesie)OHHOTO 3BOHKA

Llens: caenmaTh CcTEHOTrpaMMy Tele(OHHOIO 3BOHKA B pecTopaH, (IeJib 3BOHKA
OpoHupoBanue crosa). PoOpMHpPOBAHHE IOHATHS MPOLIECCOB OOMIEHHS MEXAY KIMEHTOM U
MPEeNNPUATHEM OOIIECTBEHHOTO MUTAHUS.

XO/[ 3AHATHA:

1. BwiOpats npennpusitust OIl r. Yensbuncka

2. CoBepUIMTh 3BOHOK C II€JbI0: 3a0pOHMPOBATH CTOJI, KOJIMYECTBO TOCTEH - 2 MEPCOHBHI,
Bpems 19:00.
CrnenaTb cTeHOrpaMMy TeJIe(OHHOTO 3BOHKA.
[Tpoananu3upoBaTh (BBIBUTH ITOCHI I MUHYCHI B pa3rOBOPE COTPYAHHKA)
[Ty6nuyHas 3ammra npoJielaHHONW paboTHlI.
[Tocne BhINONHEHU 3a/1aHUs TO3BOHUTSD €I1Il€ pa3 ¥ OTMEHUTH OPOHb CTOJIA

oA

IMpakTuyeckoe 3aganue Nel3. CepBHC MPOXJAAMTENbLHBIX HANMHMTKOB (TeMmeparypa
MOJAA4H, MPABUJIA MOAAYH)

3ananue Nel [oxaya npoxiiaguTeIbHbIX HANIMTKOB

[lenb: W3y4yuTh M OCBOUTH OCHOBHBIC MpaBWJIa CEPBHUCA IMPOXJIAJAUTEIHHBIX HAMUTKOB,
BKJIFOYAsT TEMITEpPATypy IOJAaYd Pa3IMYHBIX HAIMUTKOB W METOABI WX Tpe3eHTanuu. CTyIAeHTHI
JOJKHBI HAYYUTHCSI PABUIIHBHO CEPBUPOBATH HAIMMUTKH, YUUTHIBAsI UX OCOOCHHOCTH.

XOJI 3AHATUS:

1. BBenenme

e OOcyxIeHHe TeMbI 3aHATHS: YTO TAKOE CEPBUC MPOXJIAIUTEIbHBIX HATUTKOB?

o Kparkuii 0030p THIOB MPOXJIATUTEIbHBIX HAMUTKOB (COKH, Ta3MPOBKH, KOKTEHIN U

T.J.).

2. TemmepaTypa noaaym HaNMUTKOB
[Ipe3enTanms Ha TeMy UICATBHBIX TEMIIEPATYP IS PA3IMYHBIX HAITUTKOB.
OO6cyxaenune, Kak TeMIeparypa BIUsIeT Ha BKYC U KaueCTBO HAITUTKOB.
[Tpumepsr:
Boma — 8-12°C
benoe Buno — 6-10°C
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e Kpacnoe Buno — 14-18°C
o KoKTeiliu — B 3aBUCUMOCTH OT pelenra
3. IlpaBuia mogayu NpoXJaJUTeTbHbIX HAIIMTKOB
e OOcyxaeHne BXHBIX aclIEKTOB CEPBHCA: BEIOOP CTAKaHOB, JIE/, YKPALICHHUS.
e [IpakTHyeckoe NMpUIIOKEHHE: KaK KPaCHBO CEPBUPOBATH BHIOPAHHBII HAITUTOK.
e JleMOHCTpalusl HABBIKOB MOIa4YH C YIETOM IIPABHJII 3TUKETA.
4. TIpakTH4yeckoe 3aJaHue
e Crynmentsl gensatcs H©Ha rpynmnsl. Kaxmgas rpynma  BelOMpaeT OAWH  THM
IIPOXJIAUTENILHOIO HAIIUTKA U TOTOBUT €ro 1ojadvy.
e Ilponecc Britouaer B ceOd BBIOOP NPAaBUIBHOM TeMIepaTrypbl, CTaKaHOB M
YKpalleHu.
e Kaxnas rpynmna rnpe3eHTyer CBoi HalmMTOK U OOBSICHIET BBIOOD.
5. OOcyxkaeHue u oOpaTHasi CBSI3b
e OO6cyxIeHHe IPoIeTaHHON PadOThL: YTO YAAIOCh, @ YTO MOXKHO YIYYILIHUTh.
e OTBeThI Ha BONPOCHI CTYJICHTOB U MIOJIBEICHUE UTOTOB.

IIpakTnueckoe 3aganue Nel4. CepBuc ropsunx HanuTkoB (Yaii/ Kode)
3aganue Nel. CepBuc ropsiunx HalUTKOB
Ilenb: M3y4nuTh U OCBOMTH OCHOBHBIE IIPABUIIA CEPBUCA TOPAYMX HAIMTKOB, TAKMX KaK 4ail U
Kode, BKITIOYas ONTHUMAJbHBIE TEMIEpaTyphl MOJA4YM, METOJbI MPUTOTOBICHUS M IPE3CHTAIHH.
CTyneHTbl JOJDKHBI HAyYUThCS IPABUIBHO CEPBUPOBATH ATH HAIIUTKH.
XOH 3AHATUA:
1. BBeaenue
e OOcyxIeHHEe TEMbI 3aHATUSA: YTO TAKOE CEPBUC TOPAYMX HAIUTKOB?
e Kparkuii 0030p BHIOB TEIUIBIX HANWUTKOB: pa3Hble copTa 4Yasg U Kode, ux
0COOEHHOCTH.
2. Temnepatypa moga4iu HANUTKOB
e [Ipe3eHTanus Ha TEMy UICATBHBIX TEMIIEPATYP IS PA3THUHBIX TOPSYNX HAITUTKOB.
e OOcyxaeHue, Kak TeMIeparypa BIMIET Ha BKYC M apOMaT HAIlUTKOB.
e Ilpumepsr:
*  Yaii — 70-80°C (zenensiit), 90-95°C (uepHblit)
=  Kode — 80-85°C (st mogaum), 90-95°C (mpu MpUTOTOBICHUH )
3. IlpaBuia nmogaym ropsi4Mx HAMUTKOB
e OO0cyxIeHHe acleKTOB cepBHUCca: BEIOOP MOCYIbI, IEKOP, 100aBKH (MOJIOKO, caxap).
e [IpakTnyeckoe NpPUIOKEHUE: KaK KpPacHUBO CEpBHUPOBaTh 4Yail M Kode, BKIOYas
odopMmIIeHHEe TOBEPXHOCTH HAUTKOB (JIaTTe-apT, JINMOH C YaeM U T.J.).
4. TIpakTH4yeckoe 3aJaHue
e CryneHtsl AensTcs Ha rpynnsl. Kaxnaas rpynmna BeIOMpaeT OMH TOpSYMNA HAIUTOK
(uait wn Ko(e) ¥ TOTOBUT €ro Mmojavy.
e B mnpomecce NOATOTOBKM CTYIEHTHI JOJDKHBI YYHUTBIBATH BBIOOP IPaBHIBHOM
TEeMIIEpaTyphl, MOCYIbI U JOOABOK.
e Kaxnas rpynma rnpe3eHTyeT CBOW HAIMMUTOK W OOBSICHSIET TIOJXO/I.
5. OOcy:kaeHue u odpaTHasi CBSI3b
e OO6cyxIeHHe BBITOJHEHHBIX 33aJJaHUI: YTO MOJYyYHIIOCh, @ YTO TPEOyeT yay4IlieHusl.
e OTBeThI Ha BONIPOCHI CTYJICHTOB U MOJIBEJICHUE UTOTOB.

IIpakTnyeckoe 3axanue Nel5. CepBuc BuHa
3aganue Nel. [Tonaua Bun
[lenb: U3y4nuTh OCHOBHBIE MTpaBHJIa CEpBUCA BUHA, BKJIIOYasl BHIOOD, 10/1avy, AEKAHTAIHIO U
opopmierne. CTyAeHTHl IOIDKHBI OCBOWTh TEXHHKH IPABHIBHOTO OOCTY)KMBaHHS BHHA U
co3ziaBaTh aTMoc(epy, CIOCOOCTBYIONIYIO HACIAXKICHUIO HAITUTKOM.
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XO/[ 3AHATUA:
1. BBeaenue
e OOcyxaeHHe TeMbl 3aHITHUS: YTO TaKOe€ CEpBUC BHHA W €ro 3HAYeHUE B
racCTPOHOMHUYECKOM OTIBITE.
e Kparkwuii 0030p OCHOBHBIX COPTOB BUH: KpacHoe, 0esioe, po30BOe, UTPUCTOE.
2. Temmnepatrypa moaauu BUH
e [IpesenTanus Ha TeMy UJICANBbHBIX TEMIIEPATYP ISl PA3TUYHBIX TUIIOB BUH.
e OOcyxaeHue BIUsSHUS TEMIepaTyphl Ha BKYC U apoMaT BUHA.
e [lpumepsl:
= Kpacnoe Buro — 15-18°C
» benoe Buno — 8-12°C
* Urpucroe Buno — 6-8°C
3. IlpaBuia mogaym BUHA
e OOcyxkaeHHe acleKTOB CepBHUCa: BBIOOp CTEKISIHHOM TMOCYZAbI, JEKaHTep,
0100ar01IKe 3aKYCKH.
e [IpakTuyeckoe MpUIIOKEHUE: KAK MPABUILHO BCKPHIBaTh OYTHUIKY, HATUBATH BUHO U
I0JIaBaTh €ro C 3aKyCKaMHU.
4. IIpakTH4eckoe 3aaHue
e Crygentsl genarcs Ha rpynnbl. Kaxkngas rpynna BelOMpaeT OOMH THI BUHA U
pa3pabarbIBacT IJIaH €ro MoIauu.
e B mporiecce 3amanus CTyICHTHI JODKHBI YIUTHIBATH BEIOOP TEMIIEPATYPBI, MOCY bl U
3aKyCOK, KOTOpbIE OJIOMIYT K BHIOpaHHOMY BUHY.
e Kaxnas rpynma npe3eHTyeT CBO€ BUHO M JIEIHUTCS, Mo4eMy ObUIO BHIOpAaHO MMEHHO
3TO COYETaHHE.
5. OOcy:kaeHnue u o0paTHasi CBA3b
e OOcyKaeHHe BBHITIOJHEHHBIX 3aJaHHIA: YTO yIaT0Ch, @ YTO MOXKHO yIyUIIHUTh.
e OTBeTHI Ha BONPOCHI CTY/IEHTOB U MOABEICHNUE UTOTOB.

IIpakTuyeckoe 3aganue NelS5. bazoBble HaBbIKM POJAK
3ananne Nel. ®opMupoBaHUsI HABBIKA MPOJAK
[lenb: copmupoBaTh y CTYAEHTOB OCHOBbI HaBBIKOB M TEXHUKM YCIHEIIHBIX IPOJAXK,
BKJIFOYasl BBISIBIIEHUE TOTPEOHOCTEH KIMEHTA, HOCTPOSHNE OTHOLIEHUH M TEXHUKHU 3aKPBITHS CUETa.
XO4 3AHATHUA:
1. Bgenenmue
e OO6cyxIeHHne 3HaUMMOCTH HaBBIKOB MPOJIaK B OM3Hece.
e Ornpenenenue noHATUN "pojaxa’ u "mokymnka'.
2. Oranbl npoxax
e [Ipe3eHTanus OCHOBHBIX 3TAIOB MPOIECCA IPOJAXK:
= Jloaroroska
» [IpuBneyeHue KIMeHTa
* BrisiBnerune norpedHOCTEH
» IIpeseHTanus npoaykra
*  3aKphITHE CACTKHU
= Tlocnenytomiee oOcTyKUBaHUE
3. BbifBJeHMe MOTPEOHOCTEH
e Poib akTUBHOTO CIyIIaHUS U BOIPOCOB B MPOJIaxax.
e [IpakTuyeckoe ynpakHEHHE: B MapaX CTYAECHTbl TPEHUPYIOTCS 33aJaBaTh OTKPBIThIE U
3aKpbIThIE BOMPOCHI, YTOOBI BBIIBUTH MOTPEOHOCTH "KiIMeHTa".
4. TlocTpoeHue 10BepHUsi H OTHOIIEHUI
e OO6cyxaeHne, KaKk B)XKHO YCTaHABJIMBATh JIOBEPUTENIbHBIE OTHOLICHUS C KIIMEHTaMHU.
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e [lpumepbl yCHEmHBIX TEXHUK IOCTPOCHHS OTHOIICHWI: HCIOJIb30BAHUE HMEHHU
KIIMEHTA, SMIIATHA, HAJTMYKE OOIIUX HHTEPECOB.
5. TexXHHKH 3aKPBITHS CAEIOK (CUeTa)
e [lpeseHTanus pa3Iu4YHbIX TEXHUK 3aKPBITUS CIAEIOK, TAKUX KaK:
» [Ipsamoe 3akpsiTHE
* AJIbTEpHAaTUBHOE 3aKPbITHE
» 3aKpbITHE HAa BO3PAXKEHUAX
e [IpakTnMyeckoe 3agaHue: CTYIEHTHl pas3bIlPbLIBAIOT CUTYallMM, TIAE€ OHU JOJKHBI
3aKpBITh CHEJIKY, UCIIOIb3Ys OAHY U3 MPEICTAaBICHHBIX TEXHUK.
6. O6cy:xaeHue u oGpaTHas CBA3b
e OOcyaeHHe BBIIOJHEHHBIX 3aJaHH: YTO MOJIYUYUIIOCh, @ YUTO MOXKHO YIYUIIHUTb.
e OTBeThI Ha BONPOCHI CTYAEHTOB U MOJIBEICHUE UTOTOB.

IIpakTnueckoe 3aganue Nel6. IIponecc o6ciry:;kuBanust (aJroputMm padornl)
3aganue Nel. [Ipouece oOcmy)uBanus (anropuT™ paboThI)
Iean 3apanus: Pa3BUTh y CTyIeHTOB HaBBIKH (D ()EKTUBHOTO 0OCTYKUBAHUS KIIUEHTOB B
pecropane wiu kade, a TakKe MPOAEMOHCTPUPOBATH TIOHUMAHUE 3TAMOB OOCTYKUBAHUS
U aJITOpUTMa pabOThI C KITUEHTAMH.
XOJ 3AHATUA:
1. BBenenue B TeMy
e OOcyxaeHHe BaKHOCTH KaueCTBEHHOT0 00CTy>KMBaHUs i ycrexa OusHeca.
e [lpesenTanus ajropuTma mnpolecca OOCIYKUBAaHUS, BKIIOYAIOIIETO CIEAYIOLINE
STaIbl:
1. IIpuBercTBHE KIIMEHTA
Brisicnenmne norpedHocTeH
Pexomenpanust HanmuTKOB/ OO
IIpuem 3akaza
[Tognepxka KIMEHTa BO BpeMs OXKUIaAHUS
[Tomaya 3aka3a
[IpoBepka yn0BIETBOPEHHOCTH
. 3aBepiieHre 00CTYKMBAHUS U MPOIIAHUE C KINEHTOM
2. T'pynmnoBas pa6ora

e CTyAeHTHI AENATCS Ha TPYMIBI O 4-5 YenoBex.

e Kaxnas rpynma mnongyyaeT 3agaHue: pa3paboTaTh  MOAPOOHBIM  aJrOPUTM
00CITyKMBaHUS KJIMEHTOB JUIsl KOHKPETHOTO CIIeHapusi (Hampumep, oOCIyKHWBaHUE
KJIIMEHTOB B 0ape, CEeMEITHOM pecTopaHe uitu Kade).

e B nporecce paboTsl rpynna J0MKHA OOCYAUTh U yYECTh CIEAYIONINE BOIPOCHI:

» Kak npaBuibHO IPUBETCTBOBATH KIIMEHTOB?

» Kaxkwue BonpocsI 3a/1aBaTh JJIs BBISBICHHS TTOTPEOHOCTEH?

» Kak pekoMeH0BaTh HATUTKHU U Oroga?

» Kaxk oprannszoBaTs nosmauy 3akasza?

» Kakue nelicTBus npeNpUHATD, €CIIH KIUEHT HET0BOJICH?
3. Tlpe3eHTanusi pe3yJibTATOB

e Kaxnmas rTpymnma 1o ouepenu TNPEACTaBIsS€T CBOM aJITOPUTM  OOCITYKHBAHHS
(MakcUMyM 5 MUHYT Ha TPYIIITY).

e OcranpHbIC TPYIIBI MOTYT 3a/laBaTh BOMPOCHI W OOCYXKJaTh MPEICTaBICHHBIN
AITOPUTM.

4. O6cyxnenue u odpaTHas cBA3b

e (OO0mee 00CyX)aeHUE TIPEICTABICHHBIX AITOPUTMOB.

o [lIpenomaBatens Ma€T OOpaTHYIO CBSI3b, BBIACHSAS CUIBHBIE CTOPOHBI U BO3MOXKHBIE
YIIy4IIEHUS.

© N o gk wd
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e [logBeneHne UTOTOB 3aHATHS W AKIICHT HA 3HAYUMOCTH KaX/IOTO dTala ajropuTMa B
rpoiiecce 00CITyKUBAHMUSL.

IIpakTnueckoe 3aganue Nel7. BaHkeTHbIi cepBHC

3ananue Nel. BaHkeTHbIN cepBuC

Llenb: pa3BUTh Yy CTYACHTOB HAaBBIKM OpraHU3allMid M OOCITY)XMBaHUsS OaHKETOB, a TaKXke
IIPOJEMOHCTPUPOBATH TIOHUMAHHUE 3TANIOB OAHKETHOI'O CEPBHCA U aIrOpUTMa pabOThI ¢ KIIMEHTAMU

B 5TOM KOHTCKCTC.

XO4 3AHATHA:

1. BaeneHue B Temy
e OO0cyxaeHne 0coOOeHHOCTEH GAHKETHOrO CEpPBHUCA U €r0 3HAYMMOCTH JUIsl YCIIEIIHOTO
IIPOBEACHUSA MEPONIPUATUMN.
e [IpeseHTammst anropuTMa Ipolecca OaHKETHOTO OOCTYKMBAaHUS, BKJIFOYAIOLIETO
CJIEYIOLIUE DTAIIbL:
1.

No g k~ow

OOcyxeHne aeTaneii MepONpHUsATHS C KIIMCHTOM (TUT OaHKETa, KOJIMYECTBO
TOCTEH, MCHIO | T.]I.)

[TonroToBka u TIAHKPOBAHKUE MEPOIIPHUTHS (pa3MeIIeHUE CTOJIOB,
odopmiieHnE)

[IpuBercTBHE rocreit

OO6cmyxMBaHUe Ha 3Tare NoJauu OO/ U HAITUTKOB

CraenuTh 3a COCTOSIHUEM CTOJIOB M TOTPEOHOCTSIMH T'OCTEH

3aBepiieHne 00CTy>KUBaHUSA U MPOIIAHUE C TOCTSIMU

[TonydyeHne oOpaTHOM CBSI3U OT KJIMEHTA I1OCJIE MEPOIIPUATHS

2. I'pynmnoBas pa6ota
e CryneHTsl AENATCS Ha TPYIIbI IO 4-5 YeIoBeK.
e Kaxpmas rpymnma mojgydaeT 3aJaHue: pa3paboTarh AETadbHBIN TIaH 00CTy>KUBaHUS
JUI1 KOHKPETHOro Tuma OaHKeTa (HampuMmep, CBajJeOHBbIH OaHKET, KOpIOpaTHB,
roouen).
e B npouecce paboTsl rpymnmna JoKHA 00CYAUTh U YYECTh TaKHE aCMEKThI:

Kak oprannzoBate IpeBapUTEIbHbIE BCTPEUN C KIMEHTOM?

Kakoe MeHI0 TpeyIokKUTh U KaK MPOBECTH JETYCTaIHIO?

Kak oprannzoBaTh nmojauy 0101 ¥ HATUTKOB B COOTBETCTBUU C TUIIOM
MEPOIPUATHS?

Kak oOecrieunTh BHICOKHI YPOBEHb 00CITYXHBaHMs BO BpeMsi OaHKkeTa?
Kak pearupoBath Ha BO3MOXKHbIE HHIIMIEHTHI UM HEYI0BJIETBOPEHHOCTh
rocren?

3. Tlpe3eHTanusi pe3yJibTATOB
e Kaxpmas rpynma mo ouepenu MpEeACTaBIsSeT CBOW IIaH OOCTy)KWBaHHUS OaHKeTa
(MakcUMyM 5 MUHYT Ha TPYIIY).
e OcranbHbIe TPYIIHI MOTYT 3a7[aBaTh BOMPOCHI M 00CYK1aTh MPEICTABICHHBIN TJIaH.
4. OOcyxaeHue U o0paTHas CBA3b
e OOmiee obcyxIeHNE MPECTABICHHBIX TUIAHOB OOCTYKHBaHUSI.
o [IpenomaBatens Ma€T OOpaTHYIO CBS3b, BBIACNSS CHIBHBIE CTOPOHBI U BO3MO>KHBIE
YIIy4IIEHUS.
e [lonBeneHne UTOTOB 3aHATHS M aKIIEHT Ha 3HAYUMOCTH Ka)KJOTO dTara ajropurMma B
nporecce 6aHKETHOTO CepBHUCa.

IIpakTuueckoe 3axanue Nel8. Ilpuem 3akaza

3ananme Nel. [Ipuem 3akaza
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Ileas: Pa3BuTh y CTY1€HTOB HaBBIKH 3()()EKTUBHOIO IpHUEMa 3aKa30B B peCTOpaHe, a TAKKE
MIPOAEMOHCTPUPOBATH TOHUMAHKE 3TANIOB OOCITY)KUBAaHUS KIMEHTOB U TEXHUKH OOIICHUSI.

XOH 3AHATHA:
1. BaeneHue B Temy
e OOCyXJeHHEe BaXXHOCTH KAa4eCTBEHHOTO IMpHEMa 3aKa30B W €ro BIMSHHS Ha OOmIuit
YPOBEHBb OOCITY)KHBAHHSI B pECTOPAHE.
e [lpe3enTanys OCHOBHBIX TANOB Mpoliecca MpUeMa 3aKa3a, BKIIIoYast:
[IpuBeTcTBHE KJIMEHTA
O3HaKOMJIEHHE C MEHIO
YTouHeHUe NpeAnoYTeHUH (aJIepruu, TUETHUECKUE OTPAaHUYCHUS)
3anuch 3aKa3a
[TonTBepkneHue 3aka3a U yTOUHEHHE JeTasei
. 3aBepllIeHHE TIpoLECcca TpUeMa 3aKa3a
2. I'pynmnoBas pa6ota

e CTyAeHTHI AENATCS Ha TPYMIBI O 4-5 YenoBex.

e Kaxnas rpymnma mnonyyaeT 3alaHue: TOJATOTOBHTH CLEHapuUil IpueMa 3aka3a B
Pa3IMYHBIX CUTyalUsx (HapuUMep, POMAaHTUUYCCKUHN YKUH, OU3HEC-TaH4Y, CEMECHHBIN
oben).

e Ha srane noAroTroBku HEOOXOAUMO OOCYIUTH:

= Kak npuBeTcTBOBaThH rOCTEN U CO3/1aBaTh YIOTHYIO aTMocdepy?

» Kaxkue Bonpocsl 3a1aBaTh AJisl YTOYHEHUS 3aKa30B?

» Kak npeayioxxuts crierualibHble OIr01a UiTH aKIuu?

= Kak 00pabaTpiBaTh BO3MOXKHBIE BO3PAKEHUS WIIM HEJTOBOJIBCTBO KIMCHTOB?

= Kak 3aBepuIuTh pa3roBop Tak, 4ToObI TOCTU YyBCTBOBAIH ce0s1 KOMGPOPTHO?
3. Tlpe3eHTauusi pe3yJibTATOB

e Kaxpmas rpymnma mo ouepeau TMpeACTaBIseT CBOWM CIIEHApHil TpueMa 3akasa
(MakcuMyM 5 MUHYT Ha IpyMITy).

e QOcranbpHble TPYNIBI MOTYT 3a/aBaTh BOMPOCHI U OOCYXIaTh MpPEICTaBICHHBIN
CLEHapHil.

4. OOcyxaeHue U o0paTHas CBSA3b

e (Omee 06CyXIeHNE TTPEICTABICHHBIX CIICHAPHEB.

e JlpemongaBarens ma€t oOpaTHYIO CBsI3b, BBIJENSS CHUJIIbLHBIE CTOPOHBI U BO3MOXKHBIC
YIIy4IICHHUS.

e JloxBeneHne WTOrOB 3aHATHS M AKIEHT HAa BaXXHOCTM KOMMYHUKAIMU U YMEHUSA
CIIyIIaTh KJIIMEHTOB IIPH MPUEME 3aKa30B.

o U AW

ITpakTHueckoe 3aganue Nel9. PaGora ¢ rocrsiMmu, npaBu/IbHAs paccagka
3aganue Nel. PaGota ¢ roctsiMu, npaBuibHas paccajaka

Iesb: pa3BUTh y CTYJIEHTOB HaBBIKU 3((HEKTUBHON PabOTHI C TOCTAMH, BKIFOUYAs MPABUIBHYIO
paccaziky, yMEHUE YYUTBIBATh MIPEANOUYTEHHUS KJIMEHTOB U o0ecreunBaTh KOM(pOPTHYIO aTMOCchepy
B PECTOPAHE.

XOH 3AHATUA:
1. BBenenue B TeMy
e OOcyxneHue 3HAYMMOCTH PACCAJIKH TOCTEH W BIMSHHUS ATOTO Tpoliecca Ha oOiee
BIICUATIICHUE OT MOCEIICHUS PECTOpaHa.
e [IpesenTarys OCHOBHBIX (DAKTOPOB, KOTOPHIE CIEAYET YUUTHIBATH IIPH PaCCaJIKE:
» KoauyecTBo rocrei
* CocraB rpynmsl (CEMEHHBIN y)KWH, JEJI0Basi BCTpeUa, POMaHTUYECKHI BeYep)
» [Ipennourenus rocteit (TUXOE MECTO, BUJ U3 OKHA U T.1.)
2. O030p pa3JIMYHBIX CXEM PacCaIKH
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e OOcyxaeHue pa3IUYHBIX CXEM PacCajKd B 3aBUCHMOCTH OT THNa 3aBeacHHs (kade,
pecTtopaH, OaHKETHBIN 3a).
e [Ipumepsl yCcTICUIHBIX U HEYAAYHBIX CUTYalIUi, CBSI3aHHBIX C PACCAKOMN TOCTEH.
3. TI'pynmoBas paGora
e CTyIeHTHI JeNATCS Ha TPYIIIbI 10 4-5 YenoBek.
e Kaxnas rpymnmna moisyyaer 3aiaHue pa3paboTarh IUIaH pacCcaJky AJIsl BOOOPaXaeMoro
MEpOMpUATHs (HallpuMep, cBa/ib0a, IeHb POKICHUS WM JICJIOBasi BCTPEYa).
e B npouecce paboThI CTYACHTHI TOJKHBI YUECTh:
» KonuuecTBo rocreit U uX nNpeanouTeHUst
* Opranu3zaiuio NpocTpaHcTBa (HanpuMep, 30HbI 17151 OOIIEHUS U OTbIXA)
*  Vuér cnenu@uK pa3IMyHbIX TPy (HaIpUMep, JeTeH, MOKUIIBIX JTHOIEH)
4. Tlpe3eHTanus pe3yjabTaToB
e Kaxnas rpymnma mo ouepenu MNpeACTaBIseT CBOW IUIaH paccaiku (MakcumyMm 3-4
MUHYTHI Ha TPYIIY).
e OcraibHBIC TPYIIIBEI MOTYT 33J]aBaTh BOIPOCHI M 0OCYXIATh MPEIJI0KEHHBIC CXEMEI.
5. O6cy:xaenue u o6paTHasi CBA3b
e OOcyxaeHue MPEeACTaBICHHBIX IJIAHOB PACCa/IKH, BBIJCIICHUE YCIICIIHBIX PEIICHUN U
MOMEHTOB, TPeOYIOIIUX 10pabOTKH.
e [IpenomaBarenb 1a€T KOPOTKYIO OOPATHYIO CBsI3b, aKLIEHTUPYS BHUMaHUE HA BaXKHBIX
acmekTax paboThl C TOCTSIMU ¥ TPAaMOTHOM OpTraHU3aIlliy TPOCTPAHCTBA.
e JloxBeneHne UTOTOB 3aHATHS M AKIEHT HA 3HAYMMOCTU Kaue€CTBEHHOW PAacCalKH st
0011Iero BrieyaT/ICHHUs KIIMEHTOB.

IIpakTuyeckoe 3axanue Ne20. D¢ dexkTUBHBIH MeHeKep/MeTPAOTe b
3aganue Nel. D¢ dhekTuBHBINA MEHEIKEP/METPAOTEND
Heab: pa3BuTh y CTYIEGHTOB HAaBBHIKM MEHEKMEHTa B cdepe OOCIyXKUBaHHs, BKIOUYas
OpraHmzaiuio pabodero mpolecca, yrnpaBieHHE MEPCOHAIOM U OOECIeueHUE BBICOKOTO YPOBHS
CepBHCA, YTOOBI CTATh YCTICITHBIMA METPIOTEIIIMA U MEHEKEPAMH.

XOI 3AHATHA:
1. BBenenue B npodeccuro
o OOcyxaeHue poiau MEHEIKepa/METPAOTENSI B PECTOPAHE UITH OTEJIe.
e XapakTepuCTHKa OCHOBHBIX 3a/1a4 U OTBETCTBEHHOCTH:
» Opranuzanus padboThl KOMaH bl
* OO0ecneueHne KaueCTBEHHOTO 00CITYy)KUBaHUSI TOCTEN
*  VYiopasieHue KOHQIMKTHBIMU CUTYalUsIMU
2. KirodeBble HABBIKH YCIEITHOTO MeHeEMKepa
e [IpesenTtanusa Ha teMy: "KnroueBble kauecTBa MEHEKEpa U MeTpAOTENA"":
» JlugepcTBo M KOMaH HAS paboTa
» KommyHHKaTHBHBIE HABBIKU
*  VYMeHue paboTaTh B CTPECCOBBIX CHTYAIHIX
e OOcyxaeHue NPUMEPOB U3 MPAKTHKH.
3. CuryauuoHHbIE 3a1a4H
e CryneHTsI AENATCS Ha TPYIIIBI O 4-5 YeI0BEeK.
e Kaxnmgas rpynma moidydaeT OJHY U3 CHUTYAaIllMOHHBIX 3a7ad, TPeOYromux
MEHEIKEPCKOTO PEIICHHUS:
»  KoHbaukt Mexay wieHaMu KOMaHIbI
» HeraTuBHBIN OT3bIB OT KJIMEHTA
»  Opranuzanms nporecca o0CIyKUBaHUS TPYIIIBI TOCTEH ¢ 0COOBIMU
3ampocaMu
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['pynmer  00CYXTarOT CUTyaluio W pa3pabaThIBalOT IIJIaH JEHCTBUM, YYHTHIBAs
HMHTEPECHI BCEX CTOPOH.

4. Ilpe3eHTanus pelieHui

Kaxnast rpynmna mo odepeay MpeacTaBiIsieT CBOM peIleHHs (MakCUMyM 3-4 MUHYTBHI
Ha TPYIIY).

OcrasipHBlE TPYHIBI MOTYT 3aJaBaTh BOMPOCHI U MPEIJIOKHUTH CBOW BapHUAHTHI
peLeHui.

5. OO0cy:kaeHHe U aHAIU3

OOcyxeHrue TPeJCTaBICHHBIX PEHICHHUH, BBISIBJICHUE CHIBHBIX M CIa0bIX CTOPOH
Ka)KJI0ro Imoaxoa.

[IpenomaBaTenb mpeaocTaBiIsieT OOpaTHYIO CBS3b U JCIUTCS COOCTBEHHBIM OITHITOM.
[ToaBeaeHne UTOTOB 3aHATHS U AKIIEHT HA 3HAYUMOCTH d(HPEKTUBHOTO MEHEIHKMEHTA
JUTSL yCTieXa 3aBE/ICHHUS.

6. 3akiarouenue

Pednexcus o morydyeHHBIX 3HAaHUSIX U HaBbIKaX.
HamomuHanne o0 BaXHOCTH TMIOCTOSIHHOTO pa3BUTUs W oOydeHHss B cdepe
o0CITyKHBaHUSI.

IIpakTuyeckoe 3aganue Ne21. IloBbllieHne npoaax

3apanue Nel. [Tponaxu B pectopane

Heab: HayuuTh CTYACHTOB () (HEKTHBHO UCTIOIB30BaTh TEXHUKH MPOJIaXK H KOMMYHHKATHBHBIC
HABBIKY JJIs1 TOBBILICHHSI CPEIHET0 YeKa U 0011ero oobema npojaax, odecrneynBas mpu 3TOM
BBICOKHH YpPOBEHBb 00CTYKUBAHUS TOCTCH.

XOJI 3AHSTUS:

1. BseneHue B TeMbI MPOAAK

OO6cyx1eHre BaKHOCTU HaBBIKOB MPOJIAXK JIIsl O(DUIIMAHTA.
OmnpeneneHue neneit MOBBIIEHHS MPOJIAX:
* YBenuueHHe CpeHero yeka
* YcTaHOBJICHHE JIOBEPUTEILHBIX OTHOMICHUH C KJIMEHTaMH
O030p OCHOBHBIX METOJIWK: AaKTUBHOE CIyIIAaHWE, pEKOMEHJamus Oirox,
HCIOJIb30BAHNE TOBAPHBIX MPEATIOKEHUH.

2. TexHUKU MpoaaX B pecTopaHe

[IpesenTanus Hanbonee >3PPEKTUBHBIX TEXHUK:

=  “Suggestive Selling” (pekoMeHaaMs TOTTPOIAK)

* YMeHue 3a/1aBaTh OTKPBIThIE BOIPOCHI

= [lpeseHTanus 0107 C aKIIEHTOM Ha MX YHUKAJIbHBIE Ka4eCTBa
OO6cyx/1eHre TPUMEPOB YAauHbIX U HEYAAUHBIX IPOIaK.

3. Ponesas urpa

CryneHTsl pa3OMBAIOTCS Ha Mapbl: OJMH UIpaeT pojib oduIMaHTa, APYrod —
KJINEHTA.

Kaxnasg mapa mnonydaer cueHapuil, B KOTOPOM KIMEHT HMEET ONpEIeICHHbIE
MIPEATIOYTEHUS U 3aIPOCHL.

OdunmanTsl TOMKHBI UCIIOJIB30BaTh W3YUYEHHBIE TEXHUKU JUIS TOBBIIICHUS MPOJIAX
(Hampumep, mpeIaraTh A€CEPTHl WK CHIEUAIBHBIE HATUTKH).

[Tocne 5 MUHYT UTpBI TAPBI MEHSIOTCS POJISIMHU.

4. OOcy:xneHue pe3yJabTaTOB

Kaxnas mapa JemuTcs CBOMM  OIBITOM, ONKCHIBAas, KAaKWe TEXHUKH OBUIH
3¢ (HeKTHBHBI U TTOYEMY.

[IpenogaBaTens qaeT OOpPAaTHYIO CBS3b, BBIACISS yJAYHBIE MOMEHTHI M 00JAacTH IS
YIy4IICHUSI.
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e OO0cy)IeHHE BO3MOXKHBIX CIOXKHOCTEH, C KOTOPBIMHU O(UIIMAHTEI MOTYT CTOJIKHYThCSI
P BHEAPCHUU ITUX TEXHUK.
5. IIpakTuHyeckoe NpUMeHEHHE B CUMYJISIIIUU
e MojenupoBaHue CUTyallUd B PECTOpaHE: CTYIEHTHI NENATCS Ha TPYIIbl, Kakaas
rpynna nojay4aeT 3ajady MakCHUMU3MpPOBaTh NPOAAKU 3a S-MUHYTHBIN "0O€IEeHHBII
nepuon'.
e OpHu rpynnbl UTPArOT POJIb KIMEHTOB, Ipyrue — OQUIMAHTOB.
e Od¢unuantel AOKHB TPUMEHSTH BCE HW3YYEHHBIC TEXHHKH U JOCTHXKCHHS
IIOCTaBJIEHHOM 3aJauu.
6. 3akaouenue
e OO0mras peduiekcus Mo pe3yabTaTaM 3aHATHSL.
e OOcyxaeHHne TOro, Kak KaKAbIi CTyIEHT MO>KET IPUMEHHUTD MOJIy4eHHbIC HABBIKM Ha
IIPAKTHUKE.
e [loguepkuBaHHe 3HAYMMOCTH MOCTOSIHHOTO OOY4EHHUS M CaMOCOBEpPLICHCTBOBAHUS B
npodeccumu.

MJIK 02.01 OPTAHU3ALUS JESATEJBHOCTH CJIYKBbI IPUEMA, PASMEIIEHUSA U
BPOHUPOBAHUA

PA3JIEJ 1. OPTAHU3ALIUA JEATEJABHOCTU CJIYXBbI IIPUEMA,
PASMEIIEHUA 1 BPOHUPOBAHUA I'OCTUHHUILBI

Tema 1. Opranuszanusi pa6oTsl c/1yK0bI IpHEMa ¥ pa3MelleHus!

IIpakTyeckoe 3ansaTue Ne 1. Pemienue 3a1a4 Ha onpeneiceHUe KaTeropuu F'OCTUHUYHOIO
IIPOJIYKTa

3aganme Ne 1. Omnpexpenure KaTeropuro MNPOAyKTa (TOCTUHUYHOM YCIYrM) HHXKe
MIPUBEICHHBIX YCIYT:

[enb: 3aKpemieHne TEOPETUUECKOTO MaTepralla o MPOUIEHHOW TeMe
XO/1 3AHATUA: TTocne uyyeHus: TEOPETUUECKOTO MaTeprana 0 TOCTHHUYHOM MPOJIYKTE,

€ro BUJaxX U OCOOCHHOCTSX, ONPEAETUTE BU FTOCTUHUYHBIX YCIYT.

- TeJIe()OHHBIE TIEPETOBOPHI

- OyThIJIKa BUHA B MMHHU-0ape

- KOHJIUIIMOHEP B HOMEPE

- clla-30Ha B OTEJIE

- OunbsipIHAst KOMHATa

- hutHec-3a1

- MUHHOAp B HOMeEpe

- TOCTUHUYHBIHN Oap

-yciyra ceripa

IIpakTyeckoe 3anaTHE Ne 2. AHAJIM3 OPraHU3alMOHHON CTPYKTYPHI TOCTMHHYHOIO
NnpeanpuATUA

3aganme Nel. [IlpoBenute aHamu3  OpraHU3allMOHHBIX  CTPYKTYp TOCTUHHYHBIX
MPEATPUITHIA.

Ienp: 3aKkperuieHre TEOPETUYECKOr0 MaTEpHalIa 1o TEME

XO4 3AHATUA: W3yunte wuHPOpPMALUIO KOPHOPATHBHBIX CAMTOB T'OCTUHUYHBIX
npeanpusaTHii, maargopm OpoHUpPOBaHUA U Ap. (COTTIACHO BapUaHTY) U MPEACTaBbTE HHPOPMAIIUIO
B BH/JIE CXEMBI.



34

[Tocme  rpaduueckoro  u300paxKeHHs CXeM  HEOOXOIWMO  CHeNaTh  CpaBHEHHE
OpPraHU3aIMOHHBIX CTPYKTYP MO CIECAYIOIIUM ITyHKTaM:
a) cucremMa yIrpaBJIeHHUs
0) TOJDKHOCTHBIC €IMHHIIBI
| BapuaHT
1. Penuccon Yensounck, Mapkmran (UensioOnHck)
Il BapuanT
1. Xasrt Pumxencu ExatepunOypr, orens Onerun (. EkarepunOypr)

IIpakTuyeckoe 3anaTue Ne 3. OmnpeneneHne 30H TOCTHHHYHBIX NpeINnpUATHI
(0exoduc, ppontoduc)

3aganue Ne 1. OmnpegenuTe W ONMIIUTE 30HBI TOCTUHUYHOTO Tpennpustus (6exoduc u
dbporTODHC)

I{enp: 3aKkperuieHre TEOPETUYECKOTO MaTEpPHUAIIa 110 TEME

XO/I 3AHATHSA: PaccMmorpure cxeMy IOCTMHMYHOrO xosuia. Pacnpenenure yka3aHHbIE
ITOMEUICHUS 110 30HaM.

bekxoduc ®dpoHToduc

Safe

Telefonzelle
Telefonzelle
Gastelift
Gastelift
Gastelift
Gastelift

Bar

Garderobe

Verkauf
Bar

Durchsicht
Frontofficedesk

Stiegenaufgang 28

Sitzgelegenheiten

9.
Oo, Café

%, Verkauf

Direktion/Biiros
Backoffice

Eingang Restaurant

Manager's

Desk

Bellcaptain Reisebiiro

Concierge

Drehtiire

Mietwagenservice Souvenirladen

Business-Service-Center
Transportlift
aufbewahrung

Gepéck-

o
S
3

<
(]

Abfahrt Eingangsbereich Zufahrt

Puc.1 - CxemMa TOCTHHHYHOTO XOJLIa

IIpakTuyeckoe 3anaTue Ne 4. CpaBHUTe/IbHbIH aHAJIU3 TOCTMHUYHBIX NpeINpPUITHI
Pa3HOi KaTeropum 3Be31HOCTH I. YessiOMHCKA

3aganue Ne 1. IIpoBenuTe CpaBHUTENBHBIM aHANW3 TOCTUHUYHBIX NPEANPUATHI pa3HOU
KaTeropuu 3Be3THOCTH T. YenstOnHCcKa
[enb: 3aKperIeHne TEOPETUYECKOT0 MaTepHralla 10 N3y4eHHON TeMe
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XO/J 3AHATUA: Pa3znenutech no 5 yenosek Ha rpynnsl. [IpoBeante aHaan3 roCTUHUYHBIX
NPENPUATHIA ONpeIeNIeHHON KaTeropruu 3B€3JHOCTH

No | [TapameTpbl OLIEHKH Orenb 1 Ortenp 2 Orenpb 3

bponuposanue

Tpancdep

WIN|F-

Kareropus
3BE3/IHOCTH

MecTononoxenue

Howmepnoii ¢pona

CTOMMOCTD HOMCPOB

OcHallleHue HOMEpOB

0N OO >

Yenyru

IpakTuyeckoe 3ansitue Ne 5. CpaBHHTENIBbHBIA aHAIU3 KilacCHU(pUKAIIMH TOCTHHUYHBIX
npennpusatuii B Poccun u 3a pyoexxom

3aganue Ne 1. CpaBHHTE KiIacCH(PHUKAIMIO TOCTHHUYHBIX NpeAmnpusatuii B Poccum u 3a
py0exom
Lenb: 3aKpenyieHne TEOPETUYECKOro MaTepraa o U3y4eHHON TeMe

XOZ 3AHMATUA: IloBroputre TEOpETUUYECKUN MaTepuad U IPOBEIUTE aHAIN3
CYIIECTBYIOIMX HALMOHAIBHBIX KJIACCU()UKALMU TOCTUHUYHBIX MPEANPUATHHA B MpEACTaBICHHbIX
cTpaHax. 3armoyHuTe TabJHIly, YKa3aB OCOOCHHbBIE XapaKTEePUCTHKH MPEINPUSTHIA B TOM WM UHON
crpase. [Ipu HEOOXOIMMOCTH JOTIOJIHUTE TAaOIMILy JPYTUMHU TUIIAMU TOCTUHUYHBIX MIPEITPUATHI.

THUITBI TOCTUHUYHBIX TIPEANPUATAN

I'epmanus
ABcTpus
[IIBerinapus

Poccus
Kanama
CIIA
Kwurait

OTCJIb

OTCJIb-JIFOKC

rOCTUHHIA-allIapTaAMCHT

OTEb-KypOpT

TOCTHHHIIA OKOHOMHYCCKOI'O
KJj1acca

npoyee

Crenaiite BBIBOIBI ITIOCIIE TAOINIIEL.

IIpakTnyeckoe 3ansitue Ne 6. OuneHka W NJIAHMPOBAHHME MOTPeOHOCTEH CJIYKOBI
npueMa U pa3MellleHHs1 B MaTepUAJIbHBIX pecypcax. OnpeneneHue YMCIeHHOCTH Pa0OTHHKOB,
3aHATBIX B CJIy:k0e mnpueMa W pa3MelleHUs: B COOTBETCTBMH C YCTaHOBJICHHBIMH
HOpMaTHBaMH. HJIaHI/II)OBaHI/Ie AEATCJIBbHOCTH C.]Iy)Kﬁbl nmpuemMa 1 pasMemecHus

3ananme Ne 1. TInanupoBaHue IeSTENTbHOCTH CIYXKOBI TpUeMa U pa3MeleHHs

[lenb: ¢dopMupoBaHHE 3HAHUM M MPAKTHUECKUX HABBIKOB IUIAHUPOBAHMS JEATEIbHOCTU
CITy>KOBI IpHEMa U pa3MeIIeHUs

Xon BAHATHUA: 1. Uto BXOAUT B TOJDKHOCTHBIE 00SI3aHHOCTU COTPYAHHUKOB (poHTO(DHCA,
COTJIACHO €BPOIEHCKOM cucTeMe opraHu3anuu? 3arnoaHuTe Tabauiy.
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HupekTop

PykoBoauTenn

oT/ena

OpOHUPOBAHUS

Kaccup

Tenedonuct

[Toptre

Penenmuonuct

2. Onpenennute yd4acTHE COTPYIHUKOB CIYXOBbI NpHeMa W pPa3MEMICHUS B TEXHOJOTHYCCKHUX
uKiIax oOciykuBaHus. OnuIUTe JNEHCTBHS COTPYIHUKOB CIIY)KOBI NMpHEMa U pa3MEICHUS.
3amonHATE TAOIUILY.

Ne | Huxn JlomKHOCTHAs eUHUIA JlelicTBUS COTpyAHUKA
00CITyKHBaHUS
rOCTS

1 Iloctynnenne
3asBKU Ha
OpOHUpOBaHHE

2 Pabora npu BBe3ae
rocrei (4eK-uH)

3 PaGora BO Bpems
MIPOXKUBAHUS TOCTS

4 JlesTenbHOCTD
nepesl  BBIMUCKOM
(uek-ayT)

5 Brmucka rOCTS
(uek-ayT)

3. Ompenenute YUCICHHBIN COCTAB COTPYAHUKOB CIIYKObI IpUeMa U pa3MEeIIeHUs, UCXO/ U3 THUIIA
TOCTUHUYHOTO MPEATPUSITUS:
Bun cpencrtea Howmephoii Gponp Kon-Bo cotpynHukoB JomxkHOCTHBIE
pa3MelleHus €AVMHULBI
Xocren 15
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Morteinn 20
I'ocTrHUYHOE 86
PEIPUITHE
I'ocTrHUYHOE 125
PEPUITHE

IIpakTnyeckoe 3ansitue Ne 7. CocTaBjieHHe 10r0OBOPAa 0 COTPYAHUYECTBE

3aganue Ne 1. CoctaBbTe IOTOBOP O MPEIOCTABICHUN TOCTUHUYHBIX MECT Typhupme

Ilenp: 3akperuieHue TEOPETHUECKOro Marepuana 1o Teme, (OPMUPOBAHHME OIbITA
BBITIOJIHEHUS IOTOBOPOB 00 OKa3aHWU TOCTUHHYHBIX YCIIYT

XOH 3AHATUSA: CocrtaBbTe noroBop roctuHudHoro mnpeanpuarus OOO «ApeHay ¢
typpupmoit OOO «Ilapyc» ¢ ycnoBusamu 30% 3akynkoit HoMepHOTO (OHIA, TBEPAOH 3aKYIKOM.
3agaHue BBINOJIHACTCS HA HOYTOYKax, B 3JIEKTPOHHOM BUJIE.
CocraBbTe n0orosop roctuHuuHoro npeanpusatus OO0 «Apopa» ¢ Typpupmoit OOO «Omera» ¢
ycaoBusMu 45% 3akynkoil HoMepHOro QoHaa, TBEpAOW 3aKynkoil. 3ajaHue BBINOJHSAETCS Ha
HOYTOYKaXx, B 3JIEKTPOHHOM BH/IE.

IIpakTuyeckoe 3ansitue Ne 8. Onucanue ACY

3aganue Nel. Onpenenure moayinn ACY, ¢ KOTOppIMH pabOTaOT CIyX Obl TOCTUHUYHOIO
NpeAnpUATHS

[enb: 3aKpenieHne HaBbIKOB pabOThI C aBTOMATU3UPOBAHHON CUCTEMON YIIpaBJICHUS

XO 3AHATUA: HWcnonb3ys OTKpBITBIE UCTOUYHHMKU ceTW VIHTEpHET, 3alojHUTE HUXKE
IIPEJICTAaBICHHYIO Ta0JIUILY:

ACY Cnyoarcoa Cnyorcoa Aomunucmpamusno| Cnyorcoa Komb6unai
bponuposanus | npuema U -xo3sicmeeHHas MapKemuHed TATaAHUS
(Reservation) | pasmewenus | cayacoa u npodaxc | (F&B)
(Front Office) (Housekeeping) (S&M)

DnenbBeiic

Suite 8

Opera

Enterprise

Solution

Myfidelio.

net

Tema 1.2. Opranu3zanms 1 KOHTPOJIb TeKYLIell 1eSITeJIbHOCTH COTPYAHUKOB CIIYKObI
OpoHupOBaHuUs

IIpakTyeckoe 3anaTHe Ne 1. AHau3 OPOHMPOBAHMS C HCIOJbL30BaHHMEeM TejedoHa,
HNurepHera u Typoneparopa
3anganue Nel. [TpoBenuTe CpaBHUTEIHHOTO aHAN3A BO3MOXHOCTEH HHTEPHET-OpOHUPOBAHNUS
TpEX OTesiel OAHOM KaTeropuu ¢ 3aHECEHUEM PEe3y/IbTaTOB aHAIN3a B TAOIHILY:
Llenb: 3akpernieHHe TEOPETHUYECKOT0 MaTepuaia Mo TeMe, (OpMHUPOBAHUE OIBITA OKA3aHUS
yCIIyT OpOHUPOBAHUS NOTPEOUTEISIM TOCTUHUYHBIX YCITYT
XOH 3AHATUSA: [IpounTaiiTe 3a1aHKsl, BBITOJHUTE 33JaHUS C 3aII0JHEHUEM TaOJIHIL.

Ha3Banue otens Pacnionoxenne [IpenmyiecrBa Henocratkn
oTens

1.

2.

3.

IIpakTnyeckoe 3ansaTue Ne 2. AHAJIM3 OPOHUPOBAHUS Yepe3 CAlThI OTesell U CHCTEeMbI
HHTEPHET-OPOHMPOBAHMS
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3apanme Nel. IlpoaHanu3upylTe pOCCHHCKHE CHCTEMBl OpPOHHPOBAHHSA C 3aHECCHHEM
pe3yIbTaTOB aHAIN3a B TAaOIMILY.
Llenb: 3akperieHHe TEOPETHIECKOT0 MaTepuaia 1o TeMe, (OpMHUPOBAHUE OIBITA OKA3aHUS
yciyr OpOHUPOBaHMS MOTPEOUTENSAM TOCTUHUYHBIX YCIIYT
XOH 3AHATUS: [IpounTaiiTe 3a1aHMsI, BEIOJHUTE 33JaHHsI C 3aTI0JTHEHUEM TaOJIHUI]
Cuctema OpoHUPOBaHUS XapakTepucTuka Hocrouncrpa Henocrarku

OcTpoBOK

Merartek

Cupena

IIpakTnyeckoe 3ansitue Ne 3. AHaju3 OpPOHMPOBAHHS C HCIOJb30BAHUA Yepe3
HEeHTPAJbHYIO cucTeMy OponupoBanusi 1 GDS
3aganue Nel. [Ipoananusupyiite riaoOanbHBIE CHUCTEMBl OpPOHUPOBAHUS C 3aHECEHHUEM
pe3yIbTaTOB aHaJIU3a B TAOJIHUILY.
Llenn: 3aKperuieHHe TEOPETHYECKOro MaTepuala 1o TemMe, GopMHUpOBaHUE OMBITA OKA3aHUs
yCIIyr OpOHUPOBAHUS TOTPEOUTENSIM TOCTUHUYHBIX YCIIYT.
XOJl BAHATHUA: [IpounTaiite 3aaaHus, BBIMOIHUTE 33IaHUS C 3aII0JTHEHUEM TaOJIHII.

Cucrema OpOHHPOBAHUS XapakTepucTuka HocrouHcTBa Henocrarku

Amadeus
Sabre
Galileo

Worldspan

3aganue Ne2. [IpoBenute cpaBHUTENbHBIN aHanu3 ACY ¢ 3aHeCEeHHEM Pe3yIbTaTOB aHAIW3a
B Ta0IHILY.
[enb: 3aKpernieHue TEOPETUYECKOTO MaTepHraia mo TeMe, (OPMUPOBAHUE OIbITa OKAa3aHH
yCIIyr OpOHUPOBAHUS TOTPEOUTENSIM TOCTUHUYHBIX YCIIYT
XOJ 3AHATUA: TlpountaiiTe 3aganus, BEIIOTHUTE 3a/1aHUs C 3aMIOJTHEHHUEM Ta0JIHII
ACY XapakTepucTuka HocTtouncrra Henocratku

DnenbBeiic

Hesckuii moptse
1C-Orens
Opera

Pycckunii orenb

IIpakTyeckoe 3ansatue Ne 4. MnHaumBuayaibHoe OpOHHMpPOBAaHHE C MCIOJIb30BaHHUE
npo¢ecCHOHAIBHBIX POrPaMM

Lenb: popmupoBaHue yMeHU BEACHUS JIETOBBIX IEPETOBOPOB 110 OPOHUPOBAHMUIO.

XOJ 3AHATHA: OTrBeThTe NTUCBMEHHO Ha 3aBKY T'OCTEH.

3aganue Nel. CoctaBbTe OTBET Ha 3aBKY Ha OpOHHpPOBAHUE JIJIS1 MHIMBUYaIbHOTO FOCTS.

['pebenmukoBa Hatanesi VBaHOBHA jkenaeT 3a0pOHUpPOBATH OJHOMECTHBIM CTaHIAPTHBIN
Homep B orene RadissonBlu**** r, Yensounck, ¢ 25.03.202.. mo 28.03.202..r. JIOMOJHHTEIHHO
TOCThS YKa3bIBaeT, yTo el HeoOxoaum pannuii 3ae3x1 B 07.00.
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3ananue Ne 2. CoctaBbTe OTBET HAa OpPOHUPOBAHME AJIS TPYIIIBI TOCTEH. MPUOBIBAIOLINX U3
JAPYyroro ropojia, COrjaacHo CIeAyIIEeMY 3aJaHHIO:

IIpakTnyeckoe 3ansitue Ne S. [I'pynmoBoe OpoHHpOBaHMe ¢ HCHOJb30BaHHE
npogeccHOHATBbHBIX NPOrPaMM

3apanue Nel. Co3nmaiite rpynmnoBoe Oponupoanue B ACY

Lens: popMupoBaHHE NPAKTHYESCKUX HABBIKOB paboThl ¢ ACY

XO/1 BAHSTHA: O3nakoMbTeCh ¢ 3asBKOM HAa OpOHMUpOBaHKE. 3aHECUTE JaHHBIEC TOPT(OITHO
rocreit B ACY, crenaiite OpOHHpPOBaHUE M OTIPABLTE MOATBEPKICHNE TOCTIO.

Komnanust 3A0 «UuTep-Men» (r. Yensabunck, yi. O6pasnosa, 1.5, ten. +7-351-289-69-89,

mupekrop KapmoB Anekcannp BukrtopoBuu, ri. Oyxranrep — Kadranoa Exarepuna lBaHOBHA)
OTMPABIIIET CBOMX COTPYJAHMKOB B KOMaHIUpPOBKY B T. Yda. Jlma storo 10.06.202..r. oHnm
3a0pOHUPOBATIM IS HUX 1-2-X MeCTHBbIE CTaHIapTHbIE HoMmepa B roctunuie «Yda-Hotel»
(mupextop: ManaraunoB Xydpar Hladkarosuu). C 15.06.202... mo 18.06.202.. I mompocuiu
BBICTaBUTh CUET JIJISl OIUIATHI YCIYT MO Oe3HaIM4HOMY pacdyéry. B xomMaHAMpOBKY OBLIO penieHo
ornpaBuTh: MBanoBa MBana VBanoBHuYa — pykoBOAMTENs MPOEKTHOW rpymmbl — 25.05.1959r.p.,
I'ycbkoBa Muxauna JIsBoBuua- 20.02.1981r.p., MoxoBa Wnwsto Uropesuua- 30.06.1982r.p.,
KpoutoBa Kupunna Kupumnosuua — 05.12.1983r.p., AkynoBy Auny UsanoBny — 29.02.1987r.p.-
WHXEHEPOB MPOEKTHOM IPYIIIIHIL.

IIpakTnyeckoe 3anaTHe Ne 6. KojuiekTHBHOe OpOHHMpOBaHHE ¢ MCHOJIL30BaHHE
npo¢ecCHOHAIBHBIX POrPaMM

3aganue Nel. CoznaiiTe KOJUIEKTUBHOE OpOHMpOBAaHME I CIEAYIOIIMX MOTpeOuTeneil B
ACY:

Lens: mpousBecTH OpOHMPOBAHKWE HOMEpa B OTENE C MOMOUIbI0 MHTEPHET-TEXHOIOTHH AJid
Pa3IMYHBIX KaTErOpUN rOCTEM.

XOJ 3AHATUA: TlpoumraiiTe 3amaHus, BBHINOJHUTE KOJUIGKTUBHOE OpOHUPOBAHHE C
nomouipro ACY.

A) cemeitHas mapa + pe6&nok 2,5roma. Cemeilinbiii HoMep, bapcemona, 3*** HB, mentp
ropoaa, 7 nueu, ¢ 25.05.202..

b) 2 B3pocabix, MeHopka, 1 nuHUA, cTaHAAPTHBIM 2-X MecTHBIM Homep, BB, 9 nameil c
30.04.202.

B) 5 B3pocnbix, Xypraga, | auaus, S***** 5 onnomectnsix ctanaaptoB, UALL, 14 nueit ¢
26.03.202..

IIpakTuyeckoe 3ansitue Ne 7. BpoHMpoBaHHMe OT KOMIAHHUHM M MCIOJb30BAaHUEM

npo¢ecCHOHATBHBIX IPOrPaMM

3aganue Nel. CocraBbTe rapaHTHITHOE TUCHMO OT OpPraHU3ALNH.

XO/[ 3AHATHA: Ilpounraiite 3aganusi, cO34aiTe rapaHTUIHOE MTUCHMIL.

Komnanus «lan» (r. Yensbunck, yin. Tumupszena, 28) 3adponupoBaia 1 Koukuna MBana
WBanoBuua u3 r. Yensbuncka B roctunuie «Komoc» r. HoBocubupcka Homep ke ¢ 25.06.202..
o 30.06.202.., crouMocTh npoxuBaHus coctaBiseT 2500py6. B cytku. Tak kak Koukun W.U.
npuOBIBaeT B HE3HAKOMBIN €My TOpOoJI, KOMIIaHUs 3aKa3ajia eMy TpaHc]ep 710 TOCTUHUIIBI, COOOIINB
B 3asBKe Ha OponupoBanue ot 10.06.20.. yto oH mpuiieraer peiicom 2516 MockBa-HoBocubupck B
13.15 mectHoro Bpemenu. I'octununa «Komnoc» ornpasuna noarsepxkaeHue Kouknny M.U. non
Homepom 0825. JIonmoTHUTETbHO COOOIIUB, UTO TpaHC(EP 10 TOCTHHUIIBI OyaeT ctouTh 750pyo0.

IIpakTnueckoe 3anaTue Ne 8. CocraBjieHHMe OTBEeTOB HAa MHMCbMEHHbIE 3aNPOChI
HHOCTPAHHBIX IOCTEH B CHTYalUAX
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3ananmne Nel. CoctaBbTe OTBET HA OPOHUPOBAHUE IS TPYIIITBI MHOCTPAHIIEB.
Lens: hopmMupoBaHre YMEHHI BEICHUS JCITOBOM MEPEITHCKU
XOJ 3AHATHUA: [IpounTaiite cuTyanuu, OTBEThTE MMCHbMEHHO Ha IPOOJIEMY.

B cnyx0y OponupoBanusi roctuHuibl «Kocmoc» r. MoOCKBBI mocTynuia 3asBKa Ha
pe3epBUpOBaHUE HOMEpPOB il rpaxnaad ['epmanum - [uaiinep Banbaemapa, lnaiinep Murw,
[uaitnep Knayca. . TyparenctBo «Bosx» (. MockBa, Cem&éHoBckoe 1mocce, 1.35, oduc 808, Ten
+7-499-987-56-96, ¢akc, +7-499-369-89-78) wnampaBuno B roctuHHiy «MOCKBa» 3asBKy Ha
pe3epBHpOBaHUE HOMEPOB, kKareropur — Jitokc ¢ 31.08.202.. mo 08.09.202.. nyis rpaxkaan ['epmanuun
[uatinep Banbnemapa,lllnaiinep Uuru, [Inaiinep Knayca. (cpok aevictBust Bu3bl — ¢ 31.08.202..
10 15.09.202..) npue3karonux B CTOJUILY C HETbI0 OCMOTPETh JOCTOIPUMEYATEIbHOCTH. TaKkxke B
3asBKe OBLIO yKa3aHo, 4yTo ceMbe llIHaiinep HeoOxonum mo3aumii Beie3n B 14.00.

IpakTnyeckoe 3ansitue Ne 9. Jluajioru ¢ roctsiMu npu OpOHUPOBAHMH IOCTeil

3aganme Nel. IlpoBenenue nenoBoil Wrpel «3a0pOHHpYHTE HOMEpP B KOHKPETHOMN
TOCTHHUIIC)

Llens: hopmMupoBaHHEe YMEHHUH TEXHOJIOTHIECKOTO UKIIA 00CTY)KHUBaHUS TOCTEH.

XO/J 3AHATHUSA: Pemnre npobieMHY0 CUTyalHio B opMe I€TT0BON UTPHI.

HeobOxonnmo pa3dutbest Ha rpynmnsl 1o 5 yenoBek. Ha o0qymbiBanue y Bac ectb 10 MUHYT.
ITocne obcyxneHus 2-3 4yenoBeka U3 IPYMIbl B 3aBUCUMOCTH OT CHUTYAllMM BBIXOAST OTBEYATh,
ocTajbHble OYyAYyT BBICTYNAaThb B POdM cyned. M BHMMATenbHO CIEIUTh 3a XOJOM JIEHCTBUA,
OTMeYaTh, YTO ObLIO CAEIAaHO IMPABUIIBHO, @ YTO HENPABUIBHO.
1 rpynna: 3aganue: Iletp MBanoBuu CaBenbeB periaer 3a0poHUpoOBaTh B TypareHTCTBe «Kiab-
Typ» CTaHAAPTHBIN 0JTHOMECTHBIN HoMep Ha KaHapckux ocTpoBax B rocTUHMLE «Bitacoray 4%*#**,
¢ TOJHBLIM maHcuoHoM ¢ 02.05.2.. Ha 7 qHen.
2 rpynna: 3amganue: Cembs MBaHOBBIX (2 B3p. + peOHOK 3 roma) mo TenedoHy 3abpoHHpoBaiia
HOMEp — amapTaMeHThl B TocTuHuIle «Manaxut» r.Yemsounck ¢ 25.03.202.. mo 30.03.202.., 3atem
MCIYraBUIMCh KOHIIA CBETAa OHM M3MEHUJIM J1aThl peObiBaHus Ha: ¢ 25.03.202.. mo 27.03.202..
3 rpynna: 3amanue: Ilencuoneprl bynoukuner Imutpuii Bnagumuposuu u 'anuna CrenaHoBHa
noexajiau oTasIxaTh B AHay. [lo npuesny oHu pemmiau 3a0poHUPOBATh HOMEP KaTErOPHH « JIFOKC
¢ 21.12.202.. mo 1.01.202.. B oTene « XWITOH». B 1OMOMHUTENBHBIX yCIyrax OHU 3allpOCHIIU, YTOO
Ka)KJ]0€ yTPO UM NIPUHOCUIIM CBEXKUI OYKET LIBETOB U ()PYKTOBYIO KOP3HUHY.
4 rpynna: 3aganue: TyparentcTBo «[lmanera» (r. Mocksa) 3a0poHupoBano y roctuHuilsl «Hesa»
r. Cankr-TlerepOypr mecra mis rpynnsl u3 15 gemoBek ¢ 01.01.202.. mo 08.01.202.. (msth
OJTHOMECTHBIX M TMATh JABYXMECTHBIX CTaHIAPTHBIX HOMEPOB), IOMOJHHUTEIBHO yKa3ald, 4TO
KeJlaTeIbHO, YTOObI OKHa HOMEPOB BBIXOJIUJIHN B TOPO/I.

Tema 1.3. TexHoJornyecKuii HMKJ 00cTy:;KUBaHUS rocteii. 3ae3l, npueM U perucTpanms,
00CJIy’)KMBaHHeE BO BpeMsl IIPOKUBAHUA

IIpakTnyeckoe 3ansaTHe Ne 1. Perucrpanus pasinyHbIX KATErOpUil rpaskiaH

3aganue Ne 1. [IpousHecuTe craHIapT MPUBETCTBUS TOCTsS MO TeledoHY, MEPCOHATBHO
(pa300p KOHKPETHBIX CUTYaIUil)

[lenb: 3akperieHHE TEOPETUYECKOTo MaTepuana Mo Teme, (OPMUPOBAHUE OIBITA
BBHITIOJTHEHUS CTAHAPTOB OOCITY)KHBAHHS B TOCTHHHYHOM MPEATNPUITHI

XOJl 3AHATHUA: [ToBTopuTe CTaHAapT MPUBETCTBUS TOCTEH MO TenedoHy, MEPCOHATBHOE
npuBeTcTBHE. OOBITpaliTe CUTYAIHIO.

IIpakTu4yeckoe 3ansaTue Ne 2. PemieHue CJ102KHBIX CHTYallMH € TOCTEM

3aganue Nel. Pemute cuTyallmoHHBIE 33/1a4U 0 IPETEH3USIM TOCTEN
[lens: QopMHpOBaHWE OMBITA PEUICHUS CIOKHBIX CHUTYallMid, BO3HHKAIOIIUX TPU
00CITYKBaHUH TOCTS.
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XOH 3AHATHSA: IloBropute crangapT paOOThl aJAMUHUCTpPATOpa MpPU OOCITYKMBAHUU
rocts. OObITpaiiTe CUTYyAITHIO.

['ocTh Ha peceniuH CeTyeT Ha TO, YTO €ro HOYTOYK MOBPEXKICH, eMy HYKHO paboTaTh B HOMeEpe, a
TaK)Ke BO BpeMs JEJIOBOM BCTpeUe B FOPOJE HA CIAEAYIOLIUHI I€Hb, IIPOCUT TOMOYb.
I'octe xouer 3a0parh Beun M3 Oara)kHOW KOMHATHI, TI€ OH MX OCTAaBWJI Ha BpeMs JI0 BBLIETA,
KBUTAHLIMIO OH IIOTEPSI
['ocTe B COCTOAHMM KpalHEro BO3MYILICHMS 3BOHMT Ha peceniud. K HeMy B KOMHaTy BOILIA
TOPHUYHAS M 3aCTajla €ro B MOMEHT, KOTIa OH BBIIIET U3 Jylla U OblI «HE cOBCeM ojeT». ['ocTh B
OelIeHCTBE, yBEPSET, YTO OHA JaKe HE M3BHHUIACH, TPeOyeT pa3o0paThCsi B CUTYallMH, a TaKXKe
KOMIIEHCAIUIO 3a [IPelI0CTaBICHHbIE HEYA00CTBA.
3BOHOK U3 ropojia, 3BOHSIIMN TpeOyeT COENNHUTDL C TOCTEM, KOTOPBIA MIPOKUBAET B OTEJE, 3aTEM
HAa4YMHAET yIrPpoXkKaTh aIMUHUCTPATOPY.
[IpsHBIA TOCTh B OTENE, IPUCTAET C PAcCIPOCAMU K aJIMUHUCTPATOPY. 3aT€M IBITAETCS YAAPUTh
aZIMMHHCTpATOpA.
I'ocTh Ha peceniuH B MaHUKE, €ro 000Kpald B TOPOJIE, YKPAIU BCE TOKYMEHTHI, [TOATBEPKIAIOIINE
JUYHOCTB. [IpocuT caenaTe eMy HOBBIN KIIXOY OT HOMEpA.
I'ocTh 3BOHMT B OTEJNIb M COOOIIAET, YTO COTPYAHUKU PECEMIH HE BEPHYJIH €ro MacrnopT, HU cpaszy
IIpU 3ae37€e, HU 1pu Belesze. Celuac oH B a3ponopTte. Bouier yepes nmosropa yaca
['ocTh MOIXOANUT Ha CTOWKY M COOOIIAET, UTO y TU(TA HA 2 ITAXKE CTOUT MAKET.

IIpakTuyeckoe 3ansaTue Ne 3. OTBeT HAa MUCbMEHHBIE KAJI00bI TOCTEH

[enb: 3aKpenieHue TEOPETUUYECKOr0 MaTepuana no teme, (POpMUpPOBAaHUE HABBIKOB YCTHOU
peuu a aNropuTMOB pPeIIeHUH peTeH3nit oTpeduTeNe TOCTUHUYHBIX YCIyT

XO/l 3AHATHUSA: BecnomHHMTE CTPYKTYpPY COAEp>KAHMS TEKCTa OTBETa HA IHCHMEHHBIC
xanoOsl rocteid. OPopMHUTE THCEMO B COOTBETCTBUU C TPEOOBAHUSMH.

3ananune Nel. OTBeTbTE NMCHMEHHO Ha NMPETEH3UHU IOCTS

1) Crpoiry NpuHSTh K CBEJCHUIO MOE pa30uapOBaHME B BallleM OTEJIE, B YaCTHOCTU B
KayecTBe oOciyxuBaHUs. CerogHs BeuepoM s OOHAPYXKHJ PAOM CO CBOEH KpPOBAaThIO HOCOBOM
IJIaTOK He NepBOM cBexxecTu. IIpolry pazoOpaThcs B CII0KUBIIENHCS CUTYALIUH.

WBan ['ped

2) Ha wmo#i B3rmsa, Bamemy pecTopaHy JaBHO IOopa OOHOBUTh MEHIO, a TaKke
MPEIyCMOTPETh JUETUYECKOE MEHIO JJIs1 HEKOTOpBIX rocteil. KpaiiHe Bo3MylieHa Obljia yTpoM TeM,
YTO O(UIMAHT BIIEPBBIE YCIBIIIAT OT MEHS O CYIIIECTBOBAHUHU BOJBI «CACCH».

AnbOuna TumypoBHa CosoMOHOBa, #324

IIpakTnyeckoe 3anaTHe Ne 4. Pa3zpaGoTrka mnporpaMMbl AHHUMAINMOHHOIO
00CIy’KNBAHUSA T'OCTS

3apnanme Ne 1. Cozmaiite mporpaMmy aHUMAIMOHHOTO OOCIY)KMBaHUS JJII CEMBU C 3-X
netHuM pedenkoM. Cembst npuexana u3 Hedrertorancka Bnepssie B UenssOMHCK 1 oOpaTuiach K BaM
Ha CTOMKY pErMCTpalliy CO CIEAYIOINM MOKeTaHUEeM OpraHu3alueil UM KOMITJIEKCa MEpONPUSTHUS.

1. TIlpeanoxute KyJabTYpHYIO HpOrpaMMy OTAbIXa CpokoM Ha 1 J1eHb (ocMOTp
JO0CTONpUMEYaTeIbHOCTEN )

2. PazpaOoraiiTe muiaH MepOnpUATHIl U OT/AbIXa W pa3BieyeHHs ceMbu ¢ pedeHkom (1
JICHB)

3. CnnanupyiiTe BbIE3THOE MEPONPUATHE B 007aCTh (2 JTHSA).

4. Tlonbepute MecTo Ui TOPKECTBEHHOIO YXHHAa CEMbUM B KaHyH OTbe3da U3
r.YensiOuHCK.

[lenb: 3akpemyieHHE TEOPETUYECKOr0 MarepHala Mo TeMme, (OpMHUpPOBAaHHE HaBBIKOB
aHMMAIMOHHOTO OOCITY)KHBaHUS

XO/J 3AHATUSA: Odopmurte pe3ynbrarthl paboThl B BHJIE MUCbMa-00palleHusi K TOCTIO.
ITpencraBpTe rocTio TabIMILY ¢ KPATKHM ONMCAHUEM MEPONPUSTHH U MPUMEPHON KaIbKYISIUEH.

\ Ne \ Henp \ Bpewms \ Mecro/ nokauus \ Meponpusitue \ Kanpkynsanus
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HCACIN

IIpakTuyeckoe 3axanue Ne 5. 3aganne Ha 3aM0JIHeHNE BAXTOBO KHUTH

3aganue Nel. 3an0nHUTH BaXTOBYIO KHUTY, UCIIOJIb3YIO HUXKE MPUBEICHHBIC TaHHBIE:

Lenb: 3aKkpernieHre TEOPETUUECKOTO MaTepuana rno reme, GopMupoBaHHe HABBIKOB PaOOTHI
C IOKYMEHTALIMOHHBIM 00€CIIEYeHUEM 10 00CTYKUBAHHUIO TOCTEN BO BPEMsI IIPOKUBAHUS B OTEJIE

XO/J 3AHATUSA: IlpeacraBbTe roctio TaOMUIy ¢ KPATKHUM OINKUCAHUEM MEPONPHUITHH U
npUMepHO# Kanbkymsinueil. Bo Bpemst mexypcrBa Wpunbl 16.03.20.. Ha ¢poHTOdHCE NeHD B
TOCTUHHUIIE MPOIIIEN CIASAYIOIIIM 00pa3oM:
Ha nenp 3ae3ga B rocrununy B 17.00 nns VIP-mepconsl M kK TOMy k€ IOCTOSHHOMY TOCTIO
Muxauny [leTpoBy HEOOXOAMMO OpraHU30BaTh TpaHC(hEp OT adPONOPTa 10 TOCTUHHUIIBI.
1. Beiesn us # 205 oxxugaercst pano yrpom B 05.00.

2. Cewmbs MBaHOBBIX (2 B3pocibix U 1 pedeHOK) moxkenana mocetutsh Teatp B 21.00.

3. Tocth u3 # 106 x)anyercst Ha IITyM BHU3Y, BO3MOXKHO HU3-32 pa0OThI MPAY€YHOM TOCTUHUIIBL.

4. TlepcoHally TOCTHHMIIBI 3alpelieHO IOJb30BaTbCd 30HOM cma BO BpeMsl IOJTHOU
3arpyKEHHOCTH OTEJIS.

Hara: CoTtpyanuk:
3ae3n

Briesn

Howmepa

Texuuka

Pabora:

Oco0ble oXKeEIaHNs
rocrei

IIperensuu

Hpyroe:
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IIpakTnyeckoe 3ansiTue Ne 6. PemieHne CHUTYallMOHHBIX 33/1a4 IO PerucTPpaluM
KOHKPETHOH KaTeropuu rocrei

3aganue Nel: BeimonaHuTe MOAyNb HPOLEAYPHl 3acelieHUs MOTPEOUTENel MOCTUHUYHBIX
YCIIYT IO IPUMEPHBIM CLICHApUSIM.

[lenb: 3aKpemyieHHE TEOPETUYECKOTr0 Marepuajiia Mo TeMe, (OPMHUPOBAHUE HABBIKOB
perucTpanuy noTpeduTeNe rTOCTHHUYHBIX YCIYT

XOJl BAHATHA: Ucnionws3ys cTaHaapT perucTpaiiii TocTs, OObITpaliTe POJIEBHIE UTPHI:
1. Perucrpauus (check-in) agMuHHCTPaTOpoM HHIAMBHIYaTbHOTO TOCTS Ha PYCCKOM S3BIKE.
[IpenBaputenbHoe OPOHUPOBAHKUE OJAHOMECTHOI'O HOMEpA C MUTAHUEM IO TUITY «TIOJTHBIA MAaHCUOH
OBUIO OTIAYEHO KPEAUTHOU KapTOil.
2. Peructpaumms (check-in) aaMuHHCTpaTOpOM TPYIIBI TOCTEH HAa PYCCKOM  S3BIKE.
[IpeaBaputenbHoe OpoHMpPOBaHHE 3 JBYXMECTHBIX HOMEPOB C NHUTAHUEM I10 THUIY «ITOJHBIN
MAHCUOHY OBLIO CIIeTaHO KOMIIaHHUEH.
3. Peructpanus (check-in) walk-in roctsi Ha pycckom si3bike. BpoHMpOBaHKME U MOCTETYIOIIEEe
MOCENICHUE B OJJHOMECTHOM HOMEPE C THIIOM IUTAHUSI «3aBTPAK.
4. Peructpanus (check-in) agMHUHHCTPAaTOPOM HHIUBUAYAIHLHOTO TOCTS HA aHTIUICKOM S3BIKE.
[IpenBaputenbHOe OPOHUPOBAHKE CACNIAHO C TUTAHUEM «IIOJTYITAaHCUOH.
5. Perucrpaums (check-in) agMHHUCTPATOPOM TpPYNIBI TOCTEH HA AHTJIMICKOM  SI3BIKE.
[IpenBaputenbHoe OpOHMpPOBAaHUE 3 OJTHOMECTHBIX HOMEPOB C MUTAHHEM IO THUILY «3aBTPaK» ObLIO
cenaHo TyphUupMoON.
6. Peructpanus (check-in) walk-in roctst Ha aHTJIMACKOM si3bIKe. BpOHUPOBaHKE U MOCICIYIOIIEe
MIOCEJICHNE B OJTHOMECTHOM HOMEPE C TUIIOM MUTAHUS «ITOJTHBIA TTAHCUOH.
7. Perucrpaums (check-in) mnHoctpanHoro rocts bmmxnero 3apyOexbs Ha PYCCKOM SI3BIKE.
[IpenBapuTensHOoe OPOHMPOBAHNWE OJHOMECTHOTO HOMEpA C MUTAHHEM IO THITYy «3aBTPaK» OBLIO
oIIayeHO OAHKOBCKUM IEPEBOIOM.
8. Perucrpamms (check-in) mHOCTpaHHOTO TOCTS JlampHero 3apyOexbsi Ha aHTIIMHCKOM SI3BIKE.
[TpenBaputensHoe OPOHMPOBAHHE OJTHOMECTHOIO HOMEpa C MHUTAHUEM IO THILY «3aBTPaK» ObLIO
caenano TyphupMoi.

IIpakTuyeckoe 3ansaTue Ne 7. PoneBasi urpa «ConpoBoskieHue rocts 10 HoMepa»
3ananue Ne 1. OObIrpaiiTe cTaHAAPT CONPOBOXKICHHS FOCTS 10 HOMEpa

[lenb: 3akpemieHHe TEOPETUYECKOr0 Marepuana 10 TeMme, OTpadoTKa CTaHJapTa
COIIPOBOXAECHHUS FOCTS O HOMEpa

XO/1 3AHATHUA: Onupasice Ha CTaHIApPT CONMPOBOXKIACHHS IOCTS J0 HOMEpa, OObIrpaiite
curyauuto. [lpu npourpeiBaHuN CcTaHIapTa HEOOXOAUMO UCIOIB30BATh CPEACTBA BUIEOCHEMKU

IIpakTuyeckoe 3anaTue Ne 8. PaGora co cyerom rocrsi: pacyer CTOMMOCTH
NPOKUBAHMSA B OTeJIe

3aganue Ne 1. PaccuuraiiTe CTOUMOCTD MPOKUBAHUS TOCTEH, 0POPMUTE CUET

[lenb: 3akperuieHHe TEOPETHUECKOro MaTepuana Mo TeMe, (OpMHpPOBAHHE MPAKTUYECKUX
YMEHHUI HAaYMCIICHU Ha cYeTa TOCTEe OKa3aHHBIX YCIyT
XO/Jl BAHATHA: Onupasce Ha npasuna IIpenocraBieHuss TOCTUHMYHBIX yciayr B PO,
MIPOU3BEANTE PACYET CTOMMOCTHU TIPOKUBAHMUS:
3ae3n: 16.05.2017 ¢ 12.00
Brie3n 20.05.2017 B 14.00
CTOMMOCTH HOMepa B cyTku 2500 pyo0.
3ae3n: 12.05.2017 ¢ 10.00
Brie3n 16.05.2017 B 16.00
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CTOMMOCTh HOMeEpa B cyTKu 2450 pyO.
3ae3n: 25.05.2017 ¢ 08.00
Brie3n 26.05.2017 8 11.00
CTOMMOCTh HOMepa B cyTku 3450 pyo

IIpakTuyeckoe 3ansitue Ne 9. PemeHue CHTYaMOHHBIX 3aJa4 10 BBINHUCKeE
KOHKPETHOM KaTeropuu rocrei

3aganue Ne 1. Pa300p KOHKpETHBIX CUTYalHil.

[lenb: 3akperuieHHe TEOPETUYECKOro marepualia mo teme, GOopMHUPOBAHHE MPAKTUYECKUX
YMEHUH 00CTyKUBaHHS TOCTS (ITOJTOTOBKH CYETOB, pacyeTa 3a MPOKUBAaHUE U JOMYCIIYTH).

XOH 3AHATHUA: T'ocTh ortayuBaeT cYeT KpeAUTHON KapToid. ONMUIINTE MPOLECC BBITUCKU
neranbHO. Kakue kpurepun 0e30macHOCTH B paboTe ¢ KPEIUTHOM KapThl BBl TOJKHBI yuecTb. Kak
BBl TMOCTYIIUTE, €CIM KapTa roCTs He JCWCTBUTENbHA WM Bbl COMHEBAETECh B JOCTOBEPHOCTH
noAnucu?

IIpakTuyeckoe 3aganue Ne 10. Boinucka rocrsi: cocraBjieHHe NPOMEKYTOYHOI0 cHeTa

3aganue Nel. Odopmure npoMexKyTOUHOM cueT MOTPEOUTENSIM TOCTUHUYHBIX YCIIYT

Llenb: 3aKkperuieHHe TEOPETUYECKOro MaTepuania mo teMe, (OpMHUpOBaHHE MPAKTUUECKUX
YMEHUU MPOBEACHUS KACCOBBIX OIEpaIMid TP BBIMKCKE MTPOMEKYTOUHOTO CYETa TOCTIO

XOH4 3AHMATHS: BemmonHute MOIyJdb MPOLEAYpPhl  BBICENEHUS IMOTpeOuTeNnen
TOCTUHUYHBIX YCIYT TIO IPUMEPHBIM CLIEHAPHSIM:
1.Bbinucka agMUHUCTPATOPOM MHIUBUAYAIBHOMY IOCTSI IPOMEXKYTOUYHOro cyera. Omiara yciayr
OCYILIECTBIISIETCS TOCTEM 32 CUET KPEIUTHOM KapThlI.

2. Beimucka(check-out) amMuHUCTPAaTOPOM TPYIIIE TOCTEH MPOMEKYTOUHOTO CUETA.

3. Boeinmcka (check-0ut) anMUHHUCTPATOPOM BHUIT-TOCTIO TIPOMEKYTOYHOTO CYETa.

4. Beimucka (check-out) aaMuHHCTPaTOPOM MOJIOI0M Tape, OpPOHUPOBABILEH CBOE MPOKHUBAHUE B
oTesie uepe3 TypPpupMy MpoMeKyTOYHOTO CYeTa.

5. Bellncka rpymnme rocTed CIOPTCMEHOB, IMPOKHMBABIIMX B OTEJIE IIOJHOCTBIO 3a CYET
CnoptuBHoro Komurera npomMexyToO4HOIO CUeTa.

6. Boimucka (check-out) aaMUHHCTPATOPOM HHIMBHIYATbHOMY TOCTIO TMPOMEKYTOYHOTO CUETA.
Omnutata rocTeM OCYIIECTBISETCS] HATMYHBIMU JIEHEKHBIMU CPEJICTBAMHU.

IIpakTuyeckoe 3ansitue Ne 11. BpInucka rocrsi. OKOHYATEJIbHBI pacyer ¢
norpeduTEIeM rOCTHHHYHBIX YCJIYT

3aganue Ne 1. Opopmure cyeT roctsi, UCHOIb3Ys CUTyallMH HUXKE:

Ilenb: 3akperuieHUe TEOPETHUECKOro MaTepuana Mo TeMe, (OpMHpPOBAHHE MPAKTUYECKUX
ymeHuit padbotsl B ACY

XOH 3AHATHA: Beimonnute npaktudeckoe 3anartue B ACY «Omnepa»: moaynb «Ciyx6a
IpHeMay: BBIMHUCKA rocTs, MoayJb «Kaccupy, UCTIONb3ysl CIAEAYIOUINE TaHHbIE:
25/04/20..
08.00
I'octs Heizman Adolf ¢ cympyroit Gabrielle Bbie3xaroT u3 roctununbl. Ero tenedonHslii cuer
cocraBisieT 425€ u ene He HauMCIIeH Ha c4eT. CTOMMOCTh IByMECTHOTO HOMepa cocTtasisier € 350
B CyTKM 3a | dyenoBeka. 3a0pOoHHpYHTE IMOKYIKHM Ha CUET TOCTS, YYUTHIBAS IPHIIOKEHHBIE
KBUTAHIIMU. ['OCTh OTUTAYMBAET CUET KPEAUTHOM KapTon Visa.
3aganue:
25/04/20..
14.00
Gerda Holl ¢ mpyrom Heibert Loidl (14/01/64) Beieskaior 25.04.20... CTOMMOCTh JBYMECTHOTO
HoMepa Jrokce coctaBisieT 400€ B cyTku 3a 1 yenoBeka. 3a0pOHHMPYHTE MOKYNKH Ha CYET TOCTS,
YUUTHIBasl MPWJIOKEHHbIE KBUTAHLIMU. [OCTh OMlauMBaeT CUET JOPOKHBIMU yYeKaMu American
Express.
3amanue:
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27/04/20..

13.05

Hannelore Stellah ¢ 18-netaum cbiHom Bhie3xkaroT 27.04.20... CTOMMOCTh JBYMECTHOTO HOMEpa

mokc coctaBisieT 420€ B cyTku 3a 1 4yenoBeka. 3a0pOHUPYWUTE TOKYIKH HA CUET TOCTS, YUYUTHIBAS

MIPUJIOKCHHBIC KBUTAHIMH. | OCTh OTUIAYMBAET CUET HAIMYHBIMU JCHEKHBIMH CPEICTBAMHU.
3aganue:

25/04/20..

13.05

Ulrike Stohmeier ¢ myxem BbiekaorT 25.04.20... CTOMMOCTh JABYMECTHOTO HOMEpa JIFOKC

cocraBisier 440€ B cyTku 3a 1 demoBeka. 3a0pOHMpPYHTE MOKYNKH HA CUET TOCTS, YYUTHIBaS

MPUIIOKEHHBIE KBUTAHIIMH. | OCTh OIUIaYMBAET CUET KPEIUTHON KapToi Visa

3amanue:

13/04/20..

13.20

Marice Charles ¢ moueppto BbiexkaoT 27.04.20... CTOMMOCTh JIBYMECTHOI'O HOMEpa JIIOKC

coctaBisieT 438€ B cyrku 3a 1 yenoBeka. 3a0pOHHPYHTE MOKYNKHM Ha CUYET IOCTS, YUMThIBas

MIPUJIOKCHHBIC KBUTAHITMH. [ OCTh OTUIAYMBACT CUET HAIMYHBIMU JCHE)KHBIMH CPEICTBAMU

MJIK 02.02 OPTAHU3ANUA JEATEJIBHOCTH CJYXBbI YIIPABJIEHUA
HOMEPHBIM ®OHJIOM U JOIMOJIHUTEJIBHBIX YCJIAYT

PA3JIEJI 2. YIIPABJIEHUE TEKYIIEW JEATEJbHOCTBHIO TOCTUHUYHOI'O
KOMIIVIEKCA

Tema 2.1 YnpaBJ/ienune 1esiTeIbHOCTHIO COTPY/IHUKOB CJIYKObI 00CTy:KUBAHUA U
IKCIIyaTAlMH HOMepHOro GoHaa

IIpakTuyeckoe 3ansitue Ne 1. CocraBiieHUe NMEPCOHANBbHBIX 3a/IaHUH TOPHUYHBIM U
cynepBaisepam

3aganue Nel. CocraBbTe rpaduk paboT i OT/AENIa TOPHUYHBIX, PACCUUTAB 00BEM padoT
Ha Ka)/10r0 COTPYJHUKA.

[lens — dopmupoBaHHe HAaBBHIKOB pabOTHI MPH pacHpelesieHny 00si3aHHOCTEN U Trpaduka
pabOThI TOPHUYHBIX.

XO/Jl BAHATHSA: BeimonHuTe 3a1aHus, U3YYUB CISAYIONINE YCIOBUS:
- otaen paboraet B 2 cmeHbl — ¢ 9:00 10 18:00 u ¢ 9:00 mo 21:00;
- MaKCHUMaJIbHOE KOJIMYECTBO CMEH B Hezlento — 6 (mpu 9-uacoBoM paboueM aHe), 1 5 (npu 12-Tu
4acoOBOM pabodeM JHe).
- OTeJIb CUJIBHO 3arpY>KE€H B BBIXOJHBIE;
- ectb Room Service u Beuepnuii cepsuc;
- B otesie 100 HOMepoB Ha 7 ATaxax;
- B oTene 2 pectopana, 1000u-06ap, 6acceitn ¢ 6apom, 4 koHpepeH1-3ana;
- B otaene paboraer 10 ropaudHbIx, 6 yoopuruil, 4 yOOpImka.

I'pacdvik rOpHUYHBIX

1 2 3 4 5 6 7 8 9 10

I1T1H

BT

CP

qT
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1T

CYo

BCKP

I'paduk ydbopmuiy/yoopmunkos

1

2 3 4 5 6

IIH

BT

CP

qT

1T

CYo

BCKP

IIpakTuyeckoe 3ansaTue Ne 2. OpopmieHre KOHTPOIIS KauecTBa yOOPKH HOMEPOB

3aganue Ne 1. Onpenenute napaMeTpsl OLIEHKH Ka4ecTBa YOOPKH HOMEPHOTO (OHIA OTEJISI.

HCJ'IBZ 3aKPCIUICHUE TCOPETHUICCKOI'0 MaTepuraia 1o TeMe.

XOJ 3AHATUA: Hcnonb3ys KpuUTEpUU OIEHKH KadecTBa yOOpKHM HoMepHoro ¢oHza,
OLIEHUTE PabOTy KOJUIETH.

IIpakTuyeckoe 3ansaTue Ne 3. CocraBjieHHe JTUCTOB Pad0OUMX 3aJaHUI 115 TOPHUYHBIX.

3ananue Ne 1. PazpaGoraTts pabouuii TUCT — 3a7aHUE HA CMEHY /I TOPHUYHOM 10 00pasiry
(1rabi0Hy), MPeCTaBIEHHOTO HIDKE

Hens: CocraBiienne pabouero JucTa - 3aJaHus J1JIsi TOPHUYHBIX.

XO/J 3AHATUSA: PaccMmoTpure NPUMEPHBIM JIMCT 3aJaHUNl TOPHUYHOM,
coOCTBEHHBIN 0Opazell.

Paboumi nuct (wabnou)

Cwmena 07:00-19:00. lopHMyman _ Nxx
Work tasks [ 3agaume na paboty.
Shift Public / lTocTesan 3ona

Data | QaTa

Monyunts KAKYK OT 3ance - B:00

Tenera Pfs 1

7:00-7:15

7:15-7:40

8:35-9:00
9:00—9:10
9:10-9:20

9:20-10:00

10:00-10:30
10:30-11:00
11:00-12:00

12:05-12:15
12:15-12:30
12:30-13:00

Pectopam - colipaTe Mycop, NpoTepeTs Nbiib. Bap pecTopana - KOHCONM, CTONMKW, KPECNA, GUBAHBI NDONLINBCOCHTY (O~
NPABKTE NOGYWKA] NbiNb, W KPOWER, NOML = KOBPONMH NBNBCOCMTE, BeIMETE Mpamop. Mycop nog cynsamn SapHoi cToik
yOpaTh, METANMMYECKMA NOPYYeHs BADHOA CTORKK NPOTEPETE!

Lobby = rocTessie TyaneTbi: MyM.., 3eH., MMBan. 3aNKTe HA BNAXHBIE YHHTa3bl M NKWCCYapel nog obogok R-1, embpockTe

S SRS - —— [ - T S— S

Caymebume TyaneTsl Ha 1 atame + odwmec + yHopwa od o M Te 1 aTamd.

o yeop

Tpeuuur B odmce xaycKANUHr

UenTpansHsii axon - ofa CTOPOHE], OUMCTHTE NENEN BHALSL, BATDANW CO BCEX CTOPOH, OSE0W, CTONS, KDECHE, AMBaHE], KOH-
CONK, NOf NAHHG BEPEBAHHAA NAHENs, NPONBINECOCMTE BE3 HACAAKK PEWETEN HA BXOAAX, BEIMBEITE NOMNB KAMEHE + NAOWARKK
rocTesoi RecTHMUbLI (2 WT.) - BMTPaXH, NEPWUNA, NAWHTYCH, Nnon. baskomar npoTepeTs oT NenK. focTeBas NecTHMLA M3
Lobby B kowmdepesy-2ans.

Bca aoma LOEBY - yGopxa nenensumy, nndiTos, rOcTESmMX TYANSTOR, NOMAbI, BHTPANOH, MANEHBKAA FOCTEBARA NECTHWL].
Munye 1 atam. Nocreesie TyaneTm Kowdepery-zanoe + dole + Nnowagxa rocresoro nudma + NenenbH WL,
TpeHamepHpi 3an. + yGopxa + yHopxa nenensHML, Ha BCAX ITaMGAX.

Pacropad — QMBaHYMKW W CTYIBA, HOMKW CTYNbEE, GMHE CTON0E, NOAOKOHHWKK, GaTapan, KApTHHEL, NAKHTYCS, Q8PeBAHHBEIE
NoMs NPOTHPAKTCA CREUMONOM ¢ Qo3aTopos. 3eprana co cxnnaom. Bap pecropama — KOHCONW, CTOMNMKK, KPSCNa, AUBAHE
(NonpasuTe Nogywkul: Ge3 Nen 1 KPoWeK , NOMkE KOBPONMH NBENBCOCTE, BEIMBITE MPaMOP.

TpeHamepHBii 3an + NenanbHMLbl Ha 3Tad@ax.
Beca sona LOBBY - yGopka nenansiMy, nudTos, rocTeELIN TYANaToR, NOMAbl, BMTRAMM, MANeHbKAA MOCTEBAR ASCTHMLA.

Mumye 1 atam. locreese TyaneTm Kondepesy-zanoe + doile cobpate Mycop + nnowagua rocTresorc avdgTa +

COCTaBbTC
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IIpakTuyeckoe 3ansitue Ne 4. IloaroroBka TeJie:KKM TOPHMYHO K padore:
KOMIUIEKTaIMs Oelnbs, pabouyero HHBEHTAps, IPEIMETOB HHINBUAYAIbHOTO MMOJIb30BAHUS U IPYTUX
IIPEIMETOB, MIPEAOCTABISIEMBIX TOCTAM

3aganme Ne 1. BplnmonHMTE MOArOTOBKY M KOMIUIEKTAUMIO TEJEKKHU I TOPHUYHOU K
paborte.

Llenp: 3aKkpernuieHre TEOPETUUECKOr0 MaTepHalia o TeMe.

XO/1 3AHATHA: BelnonHUTE MOATOTOBKY M KOMIUIEKTALUIO TEJIEKKHU JUIsl TOPHUYHOM K
paboTe Mo cieayolen cxeme:

*  Tenexka cocTouT U3 3-X OTJEIEHUN: BEPXHETO, CPEAHETO U HUXKHETO.

+ CBepxy Ha TeNeXKe JISKUT Marka ¢ Me4aTHOM MpoayKuuew, cajaeTKu IMOJ CTaKaHBbI,
JHEBHOE 3aJaHue TropHUYHOM. Ha BepxHee oTneneHue Kianercs NakeT Uil CTUPKH, TaIllOYKH,
TyajeTHasi Oymara, TyaJleTHble IPHUHAJJICKHOCTH: Tellb, IIAMIyHb, MbLIO, 3yOHbIE U OpUTBEHHBIC
IIPUHAJUICKHOCTH.

* Ha cpennee otneneHue KiaayTcs MAXpOBBI€ MOJIOTEHLA U XaJIAThI.

* Ha HmxHee oTaeneHue KiaaeTcs MocTenbHOe 0ebe

* C OOKOBBIX CTOPOH TENEXKKH HaXOAATCA 2 IUIOTHBIX Merka. OauH ans coopa rpsizHOTO
0eIbsi, BTOPOM JIsl Mycopa.

* C G0KOBOI1 CTOPOHBI BHU3Y CTaBUTCS JIOTOK C MOIOIIMMHU CPEICTBAMU

+  Bo Bpems yOOpKH TeJe)KKa CTaBUTCS Y IBEpei HOMEpa, IEPEKPHIBast €ro.

* Huxorga He ocTaBisiTe TeNneXKy W Tmbliecoc 0e3 mpucMoTrpa. Ha Bpemsi oGena
3aKaTbIBalTE TEJIEKKY B MHBEHTAPHYIO KOMHATY

* Ha Tenexxke He JOKHBI BUCETh cal(eTKU U JIeKaTh IOCTOPOHHUE TTPEIMETHI.

* Ilo OKOHYAaHHMU CMEHBI TENEKKY HEOOXOAMMO 3aKaTHUTh B WHBEHTApPHYIO KOMHATy H
yOpaTh BCE JTUIITHEE.

Llens: BolnonHeHNE U 3aKpeIyIeHUE HABBIKOB KOMIUIEKTAI[UU TEJIEKKH J1J1s1 TOPHUYHOM.

XO/1 3AHATHUA: BolnonHuTe NMOATOTOBKY M KOMIUIEKTAIUIO TEJIEXKKHU JUIsI TOPHUYHOM K
pabote mo cxeme.

IIpakTuyeckoe 3ansiTue Ne S. TexHosorusi yoopKku HoMepoB

3aganue Nel. 3anpaBka nocreneil. CMeHa MOCTENBHOTO O€Tbsl B 3aKPEIUICHHBIX HOMEpax.

Ilenp: BeinonHeHne U 3aKpeTUICHHE MPABUII TEXHOJIOIMH BBINIOJHEHUS 3aIIPABKH MOCTEIEH U
CMEHBI [TOCTEIBHOTO OelIbs.

XO/1 BAHATHA: BeinonHuTe 3anpaBKy KpoBaTH MO CIEAYIOLIEH cxeme:

Texnonozus 6vinonnenus 3anpagKu Kpoeamu

e  UucThlil U BBIVIAXKEHHBINH MOA30p WU «IBUIEBYIO IOOKY» HaJEBAIOT MOBEPX Marpaca WIA Ha
KapKac KpOBaTH.

e [lom3op mnm «mblaeBas 00Ka» JOMKHA OBITH PABHOMEPHO paclpaBlieHa 0 IOJa MO0 BCEMY
MIEpUMETPY.

e OpeHbre HaMaTpacHUK.

e [locrenure u pa3niaabTe NPOCThIHb. Kpas uznenus 1omKHbI CBOOOHO CITYCKaThCs.

e  3ampaBbTe MPOCTBIHB MO/l MaTpac:

e bepere mpocTbIHb, POBHO 3acTHJIaeTe €€ Ha MaTpac, OOKOBBIE Kpas 3alpaBisieTe B Kpas
MaTpaca, OCTaBJsisl yribl cBoOOAHbIMU. [IpunogHumaere npocTeiHiO, Gopmupyere 45-TpaayCcHbli
yroJl U 3allpaBiisieTe CBUCAIOMIMK KOHel Moj MaTtpac. [IpocTeiHb 3ampaBieHa uaeanbHO POBHO 0e3
CKJIaJIOK M1 HEPOBHOCTEM.

e 3ampaBbTe OACSUIO B MOJOJAESIBHUK U MIOCTEINTE OJESAII0 Ha 3alPaBICHHYIO IPOCTHIHb.

e  VIIOXHTE OJEsI0 TaK, YTOOBI OHO HE JIOXOJIUIIO JI0 M3TOJIOBBSI KPOBATH HAa PAacCTOSIHUE, PABHOE
IIUPUHE TTOTYIIKH.

e  Opesno MOXKHO OCTaBUTh CBOOO/IHBIM, @ MOKHO 3aIIPaBUTh €r0 Kpas o] MaTpac.

e [locrenure MOKpHIBaIO, OHO JOKHO OBITH OoJblIe MO pazmepy. Ero kpast MoryTt nocrasarh /10
oJIa.
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e OJeHbTe HABOJOYKH Ha MOAYIIKH (€CIIH €CTh HAallepHUK, TO OJIEBa€M CHaydaja ero v Tak, 4ToObI
MOJIHHS OKa3aJlach B 3aKPHITOM YaCTH HABOJIOYKU) U TIOJIOKUTE UX B U3TOJIOBbE.

e  YKpacbTe MOBEPXHOCTh KPOBATH JIEKOPATUBHBIMU MOAYIIIKAMH

e [lompaBbTe Kpas MOKpbIBaIa MEXAY TYMOOUKOM M KPOBAThIO, yoepuTe CKIIAIKU.

MNOAVILIKA A7 CHA HILDKHAR AEKOPATUBHAS NOOYIWKA JEKOPATVBHARA
NOMMUKA

“MBUNEBAR FOBKA/ HAMATPACHMWK HWKHAR MPOCTLIHA CNANBHOE OQEANO MOKPLIBATIO
noasorP

3aganue Ne2. PaccraBbTe B IIPaBMIIBHOM HOpPsKE YOOpOUHBIE paboOThl B HOMEpE.
Llens: BeimosiHeHHe U 3aKpEIUICHUE MPABHII TEXHOJIOTUU BBITIOJIHEHHUST YOOPOUHBIX paboT B
HOMeEpe.
XOJ 3AHATHSA: BeimoaauTte yOopodHbie padOTHI IO CIEAYIOIICH cXeMe:
» ybOopka KpoBaTu
*  TIPOBETPUBAHHE
* ybOopka canyzna
*  BBITUPAHHE MBLIU
*  MBIThE MOCYAbI
*  YHCTKa MATKOW MeOenn
*  YHCTKa KOBPOBBIX MOBEPXHOCTEW/ MBIThE IMOJIA

IIpakTuyeckoe 3aganue Ne 6. CoctaBiieHre ONMCAHUA NMPOLETYPhI YBEIOMJICHUS IOCTS
00 y0opke HOMepa.

3ananme Ne 1. CocraBbTe MpoLEAypYy YBEIOMIIEHUS rocTs 00 yOopke HoMepa.

Lens: 3akperuieHre MpaBml YBEIOMIICHHS TOCTs 00 yYOOpKe HOMepa.

XO/J 3AHATUA: CocrtaBpTe aualor MO YBEIOMICHHUIO TOCTS 00 yOOopke HOMepa IO
11a0JI0HY, IPUBEAEHHOMY HUXKE:
Ilepen TeM, Kak BOWTH B HOMED T'OCTsl, TOPHUYHASL IOJKHA:
a) TpM pasa mocTydarb B JBEepb M mpeactaBuThes "'Topauynas..." MJIU "Yoopka HOomepa";
0) ecii rOCTh HE OTBETHII —OTKPBITh JIBEPb CBOMM KJIFOUOM.
* Ecmu rocts B HOMepe, To BexMBO crpocute: «Jlobpoe yTpo (neHb, Beuep), s TOpHUUHAS
(ums1). Mory s mpousBecTd yOOpKy?»

IMonmy4yuB OTpUIATEILHEBIN OTBET, IIOUHTEPECYHTECD:

*  «B kakoe, ynoOHoe 111 Bac Bpemsi, MOKHO TPOU3BECTH YOOPKY?»
* IlomyuuB oTBET O BpeMEHHM WU OTKa3 OT YOOpKH, BEXIMBO cKaxurTe: «/3BuHUTE 3a
0€ecIoKOICTBO, MPUATHOTO OT/AbIXA"
*  Beriiaute u3 Homepa. [IpousBeaure yOopKy mo3xe.
*  Ecnm ot yOopKu rocTh 0TKazajcs, cooOmre o6 3ToM cynepBaizepy.
TlonyynB VIBEPAUTEILHEIA OTBET:
*  T'opuuuHas nmpucTymnaer K yOopke B HOMEpe COTJIacHO CTaHAapTaM.

IIpakTuyeckoe 3axanue Ne 7. KOHTpPO/Ib U KOMILIEKTALMS MUHU-0apa

[lenb: CoBepIIeHCTBOBAHNE HABBIKOB KOHTPOJISL M KOMIUIEKTAI[MH MUHH-0apa.

XOJl 3AHATHUSA: Paszeirpaiite cutyanuio «KOHTpPOIb W KOMIUIEKTAUS MHHH-Oapay.
Hcnonb3yiiTe 11 3TOro 0J1aHK, MPUBEICHHBIN HIKE.
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MINI-BAR CHECKLIST

Bezankozonvnvie nanumku
KOJI-BO HOEHA
Coca-Cola Koka-kona
Sprite Cnpaiir
Fanta Panra
Schweppes [Isemnc
Juice Nico (assorted) Cok Huxko (B accopTHMEHTE)
AnKozonvhble HanuUmMKU
KOJI-BO LIEHA
Martini Bianco Maprunu bestako
Sparkling Cinzano Asti IIlammanckoe YnHzano Actu
Sunrise Chardonnay Buno Canpaiis lllapnonne
Sunrise Cabernet Sauvign Buno Canpaiiz Kabepue CoBuH.
ITATA: /
HOMEP KOMHATBI:
OBIIAS CYMMA:
I'OPHUYHAA:
AJIMUHUCTPATOP:

MJIK 02.03 OPTAHU3AIUA JEATEJABHOCTU AENTAPTAMEHTA MAPKETUHT' A 1
PEKJIAMBI

PA3JIEJ 3. OPTAHU3AIUA JEATEJIBHOCTU JEITAPTAMEHTA MAPKETUHI'A 1
PEKJIAMBI

Tema 3.1 OcCHOBBI TOCTHHHYHOIO MAPKETHHIa

IIpakTyeckoe 3ansaTre Ne 1. AHAIM3 BUAOB M KOHIENIIMH MAPKETHHIa TOCTHHHYHOIO
npeAnpUsiTHS

3ananue Nel. BoimosiHeHue rpynnoBbIX 331aHUH U 3aCIyIIMBAHUE OTYETOB U Mpe3eHTALUI
0 MX pe3yjabTaTaM Ha TEMbl: «AHaJIM3 BHUJIOB W KOHUEMNIUU MapKETUHIa TOCTUHUYHOIO
IpeaNpuATHs. BBISBICHNE OCHOBHBIX COCTaBISIOIIUX CPEAbl MAapKETUHIA KOHKPETHOTO OTES.
SWOT u PEST-anamu3. ®@opmynupoBaHre KOMIUIEKCA MapKETHHTA OTeNsl. AHAIN3 CTPYKTYPHI U
(GyHKIMHA MapKETUHTOBOW CITY>KOBI OTEJIS. »
Ilenp: paccCMOTpeHHE OCHOB TOCTMHHUYHOIO MAapKETHMHIa, €r0 BHEIIHEW W BHYTPEHHEH
cpeapbl.
XOJ 3AHMATHA: BeImonHEeHWE TPYIIOBBIX 33JaHAA M 3aciylIMBaHUE OTYETOB U
IIPE3EHTALMN Ha CIEIYIOINE TEMBI:
1. AHanu3 BUJIOB M KOHIIEIIMH MAPKETUHTa TOCTUHUYHOTO IIPEANPHUSATHS.
2. BrolsgBiIeHHE OCHOBHBIX COCTAaBJISIOIIMX CPebl MapKeTHHra KoHKpeTHoro orens. SWOT u
PEST-ananus.
3. ®opmynHpoBaHHE KOMIUIEKCa MApKETUHTa OTEJIS.
4. AHamu3 CTPYKTYPhI B PYHKIIMH MapKETHUHTOBOM CITY>KOBI OTEJISI.
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3aganue Ne2. BrironHUTe TBOPUYESCKUE 33 TaHUS
Ilens — MpOBEpUTH M OIICHUTH KaU4eCTBO YCBOSHHUS MaTepuaja Mo TeMe W YMEHHE aHAJIM3UPOBaTh
KOHKPETHBI 00BEKT UCCIICOBAHUS U IPUMEHSTH MTOJTyYeHHBIC 3HAHUS HA TIPAKTHKE.
XOJl BAHSATHA:
1. BeiGepuTe TOCTUHUYHOE MPEAIPUATHS U TAUTE €r0 KPaTKYI0 XapaKTePUCTHKY.
Xapaxmepucmuxa opeanuzayuu

Kpurepun Wudopmanus

1. Ha3Banue (B T.4. MOJTHOE), JTIOTOTHIT

2. JlaTa co3maHus/BpIX0/1a HA MECTHBIN PBIHOK

3. Cdepsl nesTenbHOCTH

4. OcHOBHBIE BUABI IPOAYKTOB, HallpaBJICHUS
JesTeNbHOCTH

5. JononuuTenpHas nHGopMaus

2. Knaccudunupyiite BUIbI MAPKETHHTA, HCIIOJIb3YEMbIEC B JAHHOM OTEJIE.
Knaccughuxkayus 6uooe mapkemunea, UCnoib3yemblx 8 Op2aHu3ayuu

OcHoBaHue Bun(s1) O6ocHoBaHMeE (IIPUMEPHI)
KJIacCU(UKAIMH

1. Lo VPOBHIO

peanuzayuu

2. Ilo npeomemy

3. B szasucumocmu om
pasmepa  OX6A4eHHO20
PUbIHKA

4. B 3asucumocmu om
COCMOsIHUSL CNpOCa

5. B zasucumocmu om
OAUMENbHOCIU u
nepuoouyHoCmu
compyoOHUYecmad

3. Boizenure oCHOBHYIO (bl€) KOHILEMIMKM MapKeTHHIa, IPUMEHsAEMYIO (ble) B BhIOpaHHON
IS aHAJIN3a TOCTHHUIIE.
Konyenyus mapxemunea

Ha3Banne koHIenuuu Ob6ocHoBaHMe (IpUMEpPHI)

IIpakTuyeckoe 3ansitue Ne 2. BbisiBileHHME OCHOBHBIX COCTABJISIIOIIMX Cpeabl
MapKeTHHIra KoHKpeTHoro otejst. SWOT u PEST-ananmus.

3apanme Ne 1. OxapakTepu3yilTe MapKeTHHIOBYK) Cpely TOCTHHHMYHOIO MNPEINPHUATHSA,
ucnonb3ys meroasl SWOT u PEST- ananusa.

[enb: 3akperieHre TEOPEeTUUECKOro MaTepuaia mno teMe, GopMupoBaHHE aHAIUTUYECKUX
YMEHHH.

XOH 3AHATUA: 1. Tlposectm PEST-anaim3 BHemmHe#d Makpocpeabl BBIOPAHHOTO
npeanpusats. Pesynprarsl 3anect B Tabnuiy 6. ChopmMynupoBaTh IpUMEpHbIE pEKOMEHJAIUH.

2. Mposectm SWOT-anamm3 cpensl BHIOPAHHOTO TpPEANpUSTHs. Pe3ynbTaTel 3aHECTH B
tabmuiy. ChopMyIMpoBaTh BBIBOABI U PEKOMEH/IAITUH.
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3. IloAroToBUTH NMpE3EHTALMIO IO pE3yJIbTaTaM BbINOJIHEHM 3aaaHui (5-10 cialinos Ha 5-7
MUHYT).

Xapaxmepucmuka MapkemuH20801U cpedbl 20CMUHUYHO20 NPEONPUAMUS

DneMeHT cpenbl XapakTepucTuka CrerneHb U XapaxkTep BIUSHUSA
Ha OpraHU3aIHIo

Buyrtpennss cpena

Bremnss mukpocpena

Buemnsis Mmakpocpena

PEST-ananus cocmunuunozo npeonpusmus

daxrop BeposTHOCTB Biusanue Peaxnus
TOSIBJICHUS
OKOHOMHUYECKHE
ITonutnueckue

ConuaibHble
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TexHonornueckue

BeiBoabl mo PEST-ananu3y:

SWOT-ananuz cocmunuunozo npednpusimus

CuibHBIE CTOPOHBI Cnalbie CTOPOHBI
1) 1)
2) 2)
3) 3)
4) 4)
5) 5)
Bo3mo:xxHOCTH Yrpo3ssl
1) 1)
2) 2)
3) 3)
4) 4)
5) 5)

BeBosbl mo SWOT-ananusy:

HpaKTI/I‘IeCKOC 3ansaTue Ne 3. (I)OpMyJIHPOBaHI/Ie KOMILVIEKCA MAapKETHUHIAa 0TEJIsA
33}13HI/I€ Nel. KpaTKO OX&paKTepHBYﬁTe OCHOBHBIC 3JICMCHTBI KOMIIJIICKCA TOCTHUHUYHOI'O

MapKeTHHTIA.

Tabnuya 1. Komnnexc mapkemunea

4P

XapakTeprucTrUKa

Tosap (Product)

I1ena (Price)

Mecro (Place)

[Tponsmwkenue (Promotion)

IIpakTuyeckoe 3amanme Ne 4. AHaaM3 CTPYKTYpbl M (QYHKUMHA MAapPKeTHHIOBOM

CIyxKOBI O0TeNst

3apnanme Nel. 3apucyiite CTPYKTypy W BBIJIETTUTE OCHOBHBIE OOS3aHHOCTHU CITYKOBI
MapKeTHHTa aHAJTM3UPYEMOT0 BaMH IOCTHHUYHOTO npeanpusTus (puc. 1, Tadbnuna 1).
[lenb: 3akpemieHUE TEOPETUUECKHX 3HAHUN OpraHU3allMOHHOW CTPYKTYpbl M (DYHKUUN

CTPYKTYPHBIX IMOJPA3JACIICHUI TOCTUHUYHOTO MPEAITPUATHS.
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XO/Z 3AHMATUA: 3apucoBarh cxeMy YIpaBI€HHMs MapKETHMHIOM T'OCTHHHYHOTO
IPENPUATHS U onucaTh (PYHKIMU COTPYIHUKOB OTAENA.
Puc. 1. Cmpykmypa ciyscbvl ynpasienus MapKemuHeomM SOCMUHUYHO20 NPeONPUAMUSL UTU UHO20
cpedcmea pazmeujenus

Tabauya 1. DynkyuonanvHwulll 003aAHHOCMU JJIEMEHMO8 CLYHCObL YNPABIeHUs
MApKemuH2oM omelis

DneMeHT cy>KObl yIpaBIeHUS OyHKIMU
MapKETUHTOM

Tema 3.2. MapKkeTHHIOBbIE HCCIEJOBAHUS PbIHKA TOCTHHHYHBIX YCJIYT

IIpakTnyeckoe 3ansaTHe Nel. BbiGop u o0ocHoBaHue MeToA0B M (opm
MAPKETHHIOBBIX HCCJICJOBAHNH KOHKPETHOI0 TOCTHHUYHOI0 NPeANPUATHS
3aganue Nel. BeinonHure rpynnoBble 3aaHus U 3acilyllalTe OTYETOB U IPE3EHTALUN 110
UX pe3yinbTaTaM Ha TeMbl: «MeToasl U (OpMbl MApKETUHTOBBIX HCCIEIOBAHUNA TOCTUHUYHOTO
peiHka. Beibop m o0ocHOBaHME METONOB M (POPM MApPKETHHTOBBIX HCCIEIOBAaHHMIA KOHKPETHOTO
TOCTUHUYHOTO NPEATIPUATHS.
Llenb: paccMoTpeTb (OPMBI M METOJIBI MAapKETHHIOBBIX HCCIEIOBAaHMA M 00OCHOBATH MX
BBIOOp /JIs1 MCIIOJIb30BAHUS B MAPKETUHI'€ KOHKPETHOTO TOCTUHUYHOTO MPEANPUSTHS.
XO/J 3AHMATHSA: BhinonHEHHWE TPYNNOBBIX 3aJaHUM M 3aciylIMBaHHE OTYETOB H
MIPE3EHTALMN Ha CIIEIYIOIINE TEMBI:
1. Meronb! 1 GOpMBI MAPKETUHTOBBIX MCCIEOBAHUIN TOCTUHUYHOTO PHIHKA.
2. Bpibop m oOocHOBaHME METOJOB M (POPM MapKETHHIOBBIX HCCIEIOBAHMNA KOHKPETHOI'O
TOCTUHUYHOTO MPEANPUSATHUS.
3ananue Ne2. BeInonHHUTE caMOCTOSITEILHO TBOPUECKHUE 3aJaHUS

Ilenp — mpoBEpUTH M OLEHUTH KAadyeCTBO YCBOEHHs Marepuaiga IO TEeME U yMEHHE
aHAJIM3UPOBaTh KOHKPETHBI OOBEKT MCCIEJOBAHUS W MPHUMEHATh IMOJIYYEHHBIE 3HAHUSA Ha
IIPaKTHKE.

XOH 3AHATHS: BeimonHuTe TBOpUECKUE 3a/1aHUS [UI CAMOCTOSTENIbHOW PabOTHI:
1. O3HaKOMbTECH C MAaTEPHAIIOM 110 MAPKETUHTOBBIM HCCIIEIOBAHUIM.
2. OxapakTepu3yiTe METOAbl MAPKETUHIOBBIX HCCIEIOBAHMM, KOTOpblE BBl mpumeHsnu,
BBIITOJIHSIS IPEABIAYIIUE 3aJaHUs 10 MAPKETUHTY.
MemoObl MapkemuH206bIX UCCI008AHUL

Meroas! Conepxanue IIpumepsl

1. C60p BTOPUYHBIX JaHHBIX

2. COop nepBUYHBIX JJAHHBIX

2.1.KauecTBeHHbBIE
HUCCIIEI0OBAHUS

2.2 .KonuyecTBeHHbIE
HUCCIIETOBAHUS
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2.3. CMelanHuble METOIUKHI

3. CocraBbTe OMPOCHHK IO JII0OOMY (JTFOOBIM) MApKETHHTOBBIM ACIIEKTaM JIESATEIHHOCTH
opranu3zanuu: 10 Bonpocos, ucnoyib3oBaHue Beex msaTy TumnoB mkaia OBA3ATEJIBHO

Tema 3.3 Anaau3 HOTpeﬁl/ITe.]IBCKOFO MNOBEACHUA B TOCTUHUYHOM MAapKE€TUHI'C

IpakTnyeckoe 3ansitue Ne 1. CocraBjieHHe NOTPeOUTENbCKUX mpoduiieil oreJs.
Pacuer CLV nis kaxaoro npodguJis.

3apanue Nel. BeimosiHUTE TPYIIIOBBIE 33JlaHUs U 3aCHIyIIANTE OTYETOB M MPE3CHTAIMHA 10
ux pesynbraTaMm Ha Tembl: «CocraBieHue morpedurenbckux npoguneid orens. Pacuer CLV s
Kaxaoro npoduis. AHaau3 PUCKOB A rocteil otens. [IpoekTupoBaHusi crpateruil paboThl ¢
puckamu. OIIEHKa CTETIEHH JIOSUITFHOCTH KIIMEHTOB OTelsl. PaboTa ¢ 0T3pIBaMu rocTeii».

Ilenp: aHamM3 1€JIEBOM aAyAUTOPUU OTEJNs, OLICHKA CTEIEHHU JIOSUIBHOCTH T'OCTEN HAa OCHOBE
aHaJM3a OT3bIBOB IIOTpeOMTENeH, NOTPEOMTENbCKUX PHUCKOB, pPa3paboTKa MEpONpUATHI 110
YIPaBIECHUIO PUCKaAMU

XO/Jl 3AHSTHS: BeinonHEHHME TPYNIOBBIX 3aJaHUM M 3aciaylIMBaHUE OTYETOB U
IIPE3EHTALMN HA CIEAYIOIINE TEMBI:

1. CocraBnenue norpedutenbckux npoduitei orens. Pacaer CLV mis kakmoro nmpoduis.
2. AmnHanm3 puCKOB IJis TocTel oTenst. [I[poekTrpoBanus cTpareruii paboThl C pUCKAMH.
3. OueHka cTeneHH JOSIIbHOCTU KIMEHTOB oTels. PaboTa ¢ oT3pIBaMU rOCTEH.
3aganue Ne2. BrImoHHTE TBOpPUYECKHE 3aJaHHS UISI CAMOCTOSATEILHOU PabOTHI
[lenb — NpoBEpUTh M OLICHUTH KauyeCTBO YCBOEHUS MaTepuajga IO TeME U yMEHHE
aHAJIM3UPOBATh KOHKPETHBIH OOBEKT HCCIEAOBAHHUS M MPHUMEHATHh IOJyYCHHbIE 3HaHHUS Ha
IIPAKTHKE.
XO/J 3AHATHUA: Ilpouuraiite 3agaHusi, pelIMTE NOCTABICHHBbIC 3aJaud W 3aIlOJIHUTE
TabIuILy.
1. JlaiiTe XapakTepUCTUKY THUIIOB TOCTEH OTeNs, HCHONB3ysd JIIOOYI0 M3 W3BECTHBIX BaM
kinaccupukanuii. Beibop monaxoma k kiaccudukanuum oOocHyite. Jlomyckaercsi COCTaBJIEHHE
aBTOPCKUX KJacCUpUKanuii ¢ 000CHOBaHMEM KJacCU(UKALMOHHBIX Npu3HakoB. OOOCHOBaHUE U
KJ1accU()UKALIMIO TOCTEN 3aHECUTE B TaOIUILY.
Tunvl 2cocmeu omens

O6ocHoBaHMe BEIOOpa MOJIENN KIACCH(PUKAIIUU TOCTEH:

Tun rocrs [TonpoOHas xapakTepucTUKa [Torpeburensckue
IIPEANOYTEHUS

2. CocraBbTe oTpeOuTENbCKHUE MPOGUIH TocTel otens (3-5 npodwuieii), 3ar0THUB TaOJIUITY
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IIpoghunu 2cocmeii omens

Howmep npoduns I'octs 1 I'octs 2 T'octs 3

Nmsa

Ilon

Bo3spact

Bremrocts (M0okHO (hOTO)

Bremnocts (M0okHO (hOTO)

ConuaiabHOE TMOJI0KEHUE

Mecto skuTenbcTBa (CTpaHa, TrOpoOi, paioH,
KIIMMaTHYeCKHEe 0COOSHHOCTH)

MecTo paboThl, 10JKHOCTh, 00pa3oBaHue

Joxon  (exxeMecsuyHBIH  JOXOH, CTPYKTypa
pacxoJ0B, CTOMMOCTb MUMYILECTBA, COEPEKEHUS
U T.J.)

I/IHTepecm, YBJICUCHUSA

CeMmbs, 1eTH, OTHOILICHUS

Kakue npo0iaembl BOJIHYIOT

Yero dourcs

UT0 ero BOOAyIIEBISET

Kto y Hero Bpar Ne |

enn
KakoMmy comualbHOMY CTEPEOTHITY IKeJlaeT
COOTBETCTBOBATH

Kakune ynraer ra3ers! U KypHabl

Kakue nocemaer caiftel 1 Gopymbl

B kakux coll. ceTsx o0IaeTcs

Kakue TeJICTIepcaau CMOTPUT

Kaxkoe pagno ciymaer

Kakue BbICTaBKM, KOH(EpeHLUH, TPEHUHTH,
CEMHHApBbI NOCELAeT

Kakue kauru ynraer

Kak gacto IMOKYIIACT Yy BaC

Cpennsis cymma 4yeka

CkompKO ~ JEHer  MOTpPaTUT  3a  BpeMs
cotpyaaudectna ¢ Bamu (CLV)

Jlpyrue BaXkHbl€ XapaKTEPUCTUKU

3. Onumute noApoOHO, YTO HYXKHO ClIeNaTh TOCTIO OTeNs Ha IMMYTH OT BO3HUKHOBEHUS Y
HETo MOTPEeOHOCTHU J0 MOITYYEHHUs YCIyTry (OKOHUAHUS LKMKIIa 00cayxuBaHus). Pe3synbraTsl aHanmza
Mpe/ICTaBbTe B TAOIHIIE.
Touku KoHmakma ¢ 2ocmem omeJis

HeiictBue rocts | Touku koHTakTa | B3amMmopeicTBue, Orenka Pexomennmammmn
BIICYATJICHUS TOCTS 10 YIIYYIIEHUIO
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IIpakTnyeckoe 3ansiTHe Ne 2. AHAJU3 PUCKOB sl rocreil orensi. [IpoekTupoBanus
cTpareruii padoThbl C pUCKaMHU.
3aganue Nel. Oxapakrepusyiite moTpeOUTENbCKUe PHUCKU roctei orens. [Ipeanoxkure
MEpHI 110 PearupoBaHUIO HA HUX.
[enb: 3aKpenyieHne TEOPETUYECKOro MaTepraa o TeMe
XOJ 3AHATHSA: Pemure noctaBiaeHHbIC 3a7a41, 3alI0JHUTE MIPEACTABICHHBIC TAOJIUIIBI.
Tlompebumenvckue pucku 2ocms omeins

Onucanue pucka CrpaTeruu pearupoBaHusi OTBeTCTBEHHBIN

IIpakTuyeckoe 3ansaTue Ne 3. PazpaboTka MepoOnpUsATHIA 110 MOBBIIIEHUIO JT0AIbHOCTH
rocreu

3aganue Nel. PazpaOotaiite MeponpusITHS 110 MOBBIIIEHUIO JIOSIIBHOCTH rOCTEN

[lenb: M3y4uTh OCHOBHBIE IOTPEOHOCTH LENEBBIX TPYNN TocTell U pa3paboTaTh
MEPONPHUTHS JJIS UX JIOSTIbHOCTH, PACIIMPEHNE U 3aKPEIJIEHUE 3HAHUM 110 TPONJIEHHOHN TEME.

XO/[ 3AHATHUA:
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[Ipennoxure He MeHee 10 BO3MOXKHBIX BApUAHTOB MPOTPAMM JIOSUIBHOCTH MJI TOCTEH
oTeNs, B OCHOBE KOTOPBIX OYAYyT JIeKaTh HE CKUJIKH M JIEHEKHOE MOOIIpEeHue, a pazHoolOpaszue
JOTIOJTHUTENBHBIX YCIYT TOCTHHUIIBL.

3ananme Ne2. [IpoaHanu3upyilTe OT3BIBBI TOCTEH OTENs, BBIICIUTE (PAKTOPHI,
MOJIOKUTEIBHO W OTPULATEIBHO BIUAOIINE HA WX JIOSJIBHOCTH JAaHHOMY TOCTUHUYHOMY
MPEANPUAITHIO.

Llenp 3amsTus: (QopMHpOBaHHE KIMCHTOOPUEHTHUPOBAHHOTO TIOAXOAa B HWHAYCTPUHU
rOCTEIPUUMCTBA.

XO/J 3AHATHUA: BeimonHuTe 3a/1aHuUs, 3aMI0JTHUB TIPEICTABICHHBIC TAOIHIIBI.

Dakmopuvl nompebumenbCKoll 105IbHOCMU Omelisl (43 0m3bl808 20cmell)

[TonoxurenpHbie ®DakTopsl, OtpunarenbHble DaxTopsl,
OT3BIBbI bopmupyromme OT3BIBbI OTPULATEIIBHO
OTPEOUTETBCKYIO BIIASIOLINE Ha
JIOSJIBHOCTD HOTPEOUTETBCKYIO
JOSJIBHOCTD

Tema 3.4 CermeHTAUMA M NO3UIIHOHMPOBAHME HA PbIHKE TOCTHHUYHBIX M PECTOPAHHBIX
yeayr
IIpakTnyeckoe 3ansitue Ne 1. BbisiBjeHHe 0a30BbIX CErMEHTOB PbIHKA T'OCTHHHYHOTO
npeanpuaTus. CerMeHTalys M0 MOTPeOUTENAM H KOHKYPEHTaM
3aganue Nel. BoinonaHuTe rpynmnoBblie 3a/laHUs U 3aCiIyIIaiTe OTYETOB U MPE3EHTALUH 110
UX pe3ynbTaTraM Ha TeMbl. «BblsBiieHHE 0a30BBIX CETMEHTOB PbIHKA TOCTUHUYHOIO MPEIIPHUSTHS.
CermeHTanus 1O NOTPEOMTENSIM W KOHKYpeHTaMm. BpIOOp KOHLENIUH MO3UIIMOHUPOBAHUS,
(GbopMyIIMpOBaHNE MUCCUU KOHKPETHOTO OTEIIS.
Ilenp — 3akperieHne TEOPETUYECKOT0 MaTepraa 110 TEME.
XOJ 3AHMATHA: BeImonHEeHWE TPYIIOBBIX 33JaHUA M 3aciylIMBaHUE OTYETOB U
[IPE3CHTALMN HA CIEAYIOIINE TEMBL:
1. BeisgBieHue 0a30BbIX CETMEHTOB pPbIHKAa TOCTUHUYHOIO mnpeanpustus. CermMeHTanus Mo
NOTPEOUTENSAM U KOHKYPEHTaM.
2. BpIOOp KOHIENIMY TO3ULIUOHUPOBAHUS, (HPOPMYIUPOBAHUE MUCCUU KOHKPETHOTO OTEJIS.
3aganue Ne2. BrironHUTE TBOPUYECKUE 3aJaHUSI CAMOCTOSITEIIEHO
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Llenb — MpOBEPHUTH U OLIEHUTh KAUECTBO YCBOEHHS Marepuaia Mo TeMe U YMEHHE aHAJIM3UPOBATh
KOHKPETHBI OOBEKT UCCIIEIOBAHUS U IPUMEHSTH MTOJIy4YEeHHbIC 3HAHHUS Ha IPAKTHKE.

1. IlpoBeuTe MOTPEOUTENBCKYIO CEIMEHTAIIMIO phIHKA oTed (Tabnuua 1).

OcHogHble nompebumenbckue cecmenml omeis

[Ipyu3Haku cermeHTanuu XapakTepruCTHKA CETMEHTA

2. CermeHTanus N0 KOHKypeHTaMm. BplienuTe OCHOBHBIX KOHKYPEHTOB MPEANPHUSTHS.
[TomHMTE, 9TO OHU MOTYT OBITH KaK MPSMBIMH, TAK U KOCBEHHBIMHU.
Peecmp koHKypenmos 2ocmunuuno2o npeonpusmusl

Cnrucok KOHKYPEHTOB [IpsiMble M KOCBEHHBIE KOHKYPEHTBI

No | Ha3zpanue Kpartkoe onucanue KJIFOYEBOW | MPSIMOit KOCBEHHBIN

3. IlpoBeauTe Ka4yeCTBEHHBIH CpPABHUTEIBHBIA aHANW3 KIIOYEBBIX (WIH TMPSIMBIX)
KOHKYPEHTOB 1O BBIOPAHHBIM BaMH KPUTEPHSIM (4eM OOJbIIEe 3HAYUMBIX KPUTEPUEB, KACAFOIIUXCS
oH-u O] ¢IaitHOBOM NEATETHHOCTH TPEANPUITHS OYIeT BBIACICHO, TeM Oojee JTOCTOBEPHBIM
CUMTAETCs aHAJIN3).

CpasHumenvbHblll Ka4ecmseeHHbll AHAIU3 KOHKYPEHMO8

Kpurepun Hama oreins KoHkypeHrT 1 KoHKypeHT 2 u T.1.

©O N WIN
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10.

11.

12.

4. CocTtaBbT€ MHOTOYTOJIbBHUK KOHKYPEHTOCIHOCOOHOCTH, MCIOJB3ys KpuTepuu u3 1-i
KOJIOHKH Ta0yuIib! (puc. 1):

1) ompemenuTe KIIOYEBBIE KPUTEPUH TOBapa KOMIIAHWM, KOTOpbIE BJIHSIOT Ha
IIPUBEPKEHHOCTh UM yJIOBJIETBOPEHHOCTh TOBAapoM, IMpUObUIL OT NpPOAAKW TOBapa U
IIPUBJICKATEILHOCTh TOBAapa JUIs LIE€JIEBOM ayIUTOPHUH.

2) OLCHUTE KOHKYPEHTOCIOCOOHOCTH Ballero TOBapa M TOBapa KOHKYPEHTOB 1o 10-Tu
OanpHOMH mKkane, roe 1 — camblil HU3KKH O0ami, a 10 — MakcuMaJIbHBINA OaIil.

3) cocraBbTe IUIaH ACHCTBHU N0 YJIYYIICHUIO KOHKYPEHTOCIOCOOHOCTH TOBapa IO TeM
KPUTEPUSIM, KOTOPbIE HUXKE KOHKYPEHTOB.

CpaeHumeﬂbelﬁ KOMUYeCMBEeHHbII aHalu3 KOHKYPDEHMO6

Kpurepun Hama orenp Konkypenr 1 KoHkypeHT 2 u T.1.

©XO NG W

[
©

-
-

-
N

Puc. 1. Mnozoyeonbhux KoHKypeHmocnocoonocmu omeins
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4. Cpenaiite BBIBOJBl O KOHKYPEHTHBIX IPEMMYILECTBAX M HEAOCTAaTKaX TOCTUHUYHOIO
MPEANPUSITHS.
Konkypenmmuvie npeumywecmea u ne0ocmamxu 20CMUHUYHO20 NPEONPUSIMUsL

KoHKkypeHTHbIE TpenMyliecTBa KoHKypeHTHbIE HeJJOCTaTKH

IIpakTuyeckoe 3ansaTue Ne 2. BpiOop KOHUENUMH MNO3UMLIMOHUPOBAHUS,
(¢hopmyIMpoBaHNe MUCCHU KOHKPETHOTO OTeJIs.

3ananue Nel. Brienure uinu npeyioKuTe OCHOBHBIE CTPATETUHU MMO3UIITMOHUPOBAHUS OTEIIsS
L{enb — 3aKperuieHne TEOPETUUECKOTO MaTepuaa o TeMe.
XOJ 3AHATUTS: Beinonnute 3a1anue, 3aroIHUB TaOIUILY.

OcHognbie cmpame2uu NO3UYUOHUPOBAHUSL OMels

I{eneBble CErMEHTHI Crpareruu no3uMOHUPOBAHUS

Tema 3.6 MapKeTm{rom)le KOMMYHUKAIUUU B HHAYCTPHHU I'OCTENNPUUMCTBA

IIpakTyeckoe 3ansaTHe Ne 1. AHAIN3 BHI0B MAPKETHHIOBBIX KOMMYHHMKALHI 0TeNs U
HX Pe3yJIbTATHBHOCTH
3ananue Nel. BoinonaHuTte rpynmnoBble 3aJaHHs U 3acilyllaiiTe OTYETOB M MPE3eHTALUi 110
UX pe3ynbTaTaM Ha TeMbl. «AHalIM3 BUIOB MApPKETHMHTOBBIX KOMMYHHUKAIlUHd OTENS MU HX
pesyabTaTuBHOCTH. AHanmu3 caidta orens u  CMM. Pa3paboTka pekomMeHIanuii 1o
COBEPIICHCTBOBAHUIO MAPKETHHTOBBIX KOMMYHHKAIINA TOCTHHUYHOTO MTPEATIPUSTHSI.
Ilenp: mpoaHanM3UpOBaTh CUCTEMY MApKETUHIOBBIX KOMMYHMKALUNA OTEJI U NPEUIOKUTH
PEKOMEH/IalliY MO MOBBIIIEHUIO UX 3G (HEKTUBHOCTH.
XO/Jl 3AHMTHSA: BeinonHEHHWE TpPYNNOBBIX 3aJaHUM M 3aciIylIMBaHUE OTYETOB H
MpE3EHTAILMI Ha CIEAYIOUINE TEMBI:
1. Awnanu3 BUJOB MapKETUHIOBBIX KOMMYHHUKAIMH OTEJS U UX PE3YIbTaTUBHOCTH.
2. Amnamms caiita orenst u CMM.
3. Pa3zpaboTka pekOMEHIAIMi IO COBEPIIEHCTBOBAHMIO MAapKETUHTOBBIX T'OCTMHUYHOIO

MPEATPUSITHSL.
3aganue Ne2. BrinonHuTe TBOpUYECKHUE 3aJaHUS ISl CAMOCTOSITEIbHON pabOThHI
Ilenb — mpoBepuUTh U OLEHUTh KAuyeCcTBO YCBOGHMsI Marepuaja MO TeME€ U yMEHHue

aHAIIM3UPOBATh KOHKPETHBIA OOBEKT WCCIEIOBAaHHUS W MPUMEHSITh IOJNyUYEeHHBIC 3HAHUS Ha
MPaKTHKE.
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1. JlaiiTe XapakTepUCTUKY OCHOBHBIM BHJIaM MAapKETUHIOBBIX KOMMYHHKAIMil, KOTOpHIE
HCIIOJB3YET aHAIU3UPYEMOE BAMHU TOCTUHUYHOE MPEAIPUSITHE.

Xapakmepucmuka 61008 MaApKemuHe06blx KOMMyHMKCZL;uZZ oméeiJiAi

Buer
MapKETUHTOBBIX
KOMMYHUKaUK

XapakTepucTuka (4To u KaKk
JIETaeTCsl)

JlocTonHcTBa Henocrarku

Pexnama

CtumynupoBaHue
cObITa

CBs3u C
00IIECTBEHHOCTHIO

(PR)

JIngyHnie MPOJAKHA
(TIpsIMO¥ MapKETHHT)

Kakoit n3 BUJOB IPOABHIKCHUA WM UX COUCTAHUA HanboJee 3(1)(1)CKTI/IBHBI nns Bamero

npennpustus? [louemy?

2. CdopmynupyiiTe U  KOHKPETU3UPYHTE MNPUOPUTETHbIE LEIH  NPOJBHKEHUS,
UCIOJIb3yeMbl€ TOCTUHUYHBIM MpeAnpuaTueM (Tabnuuna 2).
L]enu npoodsusicenus 20CMUHUYHO20 NPEONPUAMUSL

L[eJ'II/I MMPOABUIKCHUSA

Hcnonb3yemblie BUIbI
MAapKETUHT OBBIX
KOMMYHUKAIUN

PeanbHbIe pe3ynabTaThl
(3¢ heKTUBHOCTH)
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IIpakTnyeckoe 3ansiTue Ne 2. AHaau3 caiita oreas u CMM.

3apnanme Nel. Mzyumrte caiit otens. OueHUTE €ro Kak CPEACTBO IPOJBIIKCHHS OTENS B
CpPaBHEHUU C CalTaMU KOHKYPEHTOB.
Llenp — 3akperyieHue TEOPETUISCKOTO MaTepHaia 1mo TeMe.
XO/J 3AHATHUSA — BeIMOTHUTE 3a/1aHUs, 3aMIOJTHUB TaOTHUIIBL.
Konxypenmmuuiii ananus catima omens Kak cpedcmea npoosudlCceHus.

Kpurepuu Hamr orenb Konkypenr 1 Konkypent 2 Konkypenr 3
OLICHUBAHMSI U.T.J.

HazBaunue caiita

Jwn3aitn

CkopocTb gocTyma

Y nobcTBO

NudopmatuBHOCTH

KOHKypeHWZHble npeumyujecmea u HeOoCmamKu cauma 20CMUHUYHO20 npednpuﬂmu}l

KOHKypeHTHBIE IPEUMYIIIECTBA CaliTa OTEIIS KoOHKypeHTHBIE HEOCTATKU caiiTa OTes

4. N3yunte mpUCYTCTBHUE OTENsl B COIMANBHBIX CETSIX, BBIAETUTE OCHOBHBIE KaHaisl CMM
it orens. llpoBeawTe KOHKYPSHTHBIM aHAIM3 CTPAHUI[ TOCTHUHUYHOTO TMPEANPUSATHS B
COLIMAJIbHBIX ceTsAX. Ecnu oTenb mpeacTaBieH B HECKOIBKHUX COIMAIBHBIX CETAX, TO Ha KaXAYIO U3
HHUX CO3IaeTCs CBOS TaOJIHIA.
Koukypenmmuuwiiti ananuz cmpanuyvl omeis 8 COYUAIbHBIX CemsaxX KaK cpeocmea
NPOOBUIHCEHUS

Kpurepun Ham orens Korkypenrt 1 KonkypenT 2 Konkypent 3
OLICHUBAHMUS U.T.JI.

KomnmuectBo
YYaCTHHUKOB B

rpynme

WNudopmannoHHbII
KOHTEHT

YacrtoTta
0OHOBJIEHUS
KOHTEHTA
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Axiun

DCcTETUYECKHE
rnapameTpbl

Hocryn

OO6parHas cBs3b

Kounkypenmmuwie npeumywecmsa u neoocmamxu CMM cocmunuunozo npeonpusmus

Konkypentnsie npenmyniectea CMM otens Konkypentnsie Henoctatku CMM otens

OO0y KOHKYPEHTHBIN aHAIU3 OTENs 110 METOAY «4P».

1. CdopmupyiiTe UTOrOBBIH KOHKYPEHTHBIM aHaimu3 1o wmeroay «4P», cpaBHHB
aHATM3UPYEMOE BaMU TOCTUHHMYHOE MPEANPHUITHE C KIIOUEBBIMU (MJIA TPSIMBIMH) KOHKYpEHTaMU
M0 Ka)XXJI0My DJIEMEHTY KOMIUIEKca MapKeTuHTa. B kaxkaom paszene AOMKHO ObITh HE MeHee 2-3
MO3UIIMK 110 UTOTaM MPenbIAYIUX 3adaHuii. CpaBHEHHE TPOUCXOUT MYTEM BBICTABIICHUS OLEHOK
o 5-6amnbHol mikane. Yetko chopmymnupyiiTe KpuTepun OleHUBAHUS (OHHU JIOJDKHBI OBITH TIEpen
TaOIUIEH ): 32 UTO CTABUTCS «5», «4», «3», «2», «1», «O» (Tabnuis 1,2).

Kpumepuu oyenueanus KOHKypeHmMocnocooOHOCmu 20CMUHUYHBIX RPEONPULULL

bann Kputepuu onenuBanust (3a 4TO JaHHBIM Oaul BEICTABIISIETCS)

OFRINW &~lO

CpasnumenbHbvili KOHKYDEHMHbIU AHAIU3 Omeisi N0 Memooy «4Py

OnemeHThl  KoMmIuiekca | Hama opranuzanus Konkypenr 1 Konkypenr 2
MapKeTHHTa U T.J1.

1. IIpoxyxkr:
1.1.
1.2.

1.3.uT.4.

2. ena (uenoBas
MTOJTUTHKA):
2.1.uT.n.

3. PBIHOK (KOHKYpPEHTHI,
MOTpeOUTEN, YPOBEHb
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pa3BUTHS PBIHKA):
3.1.uTt.n.

4. TlpoaBuxeHue:
4.1.uT.0.

Peiitunr
KOHKYPEHTOCIIOCOOHOCTH
(cyMMHupyeM KOJIHYECTBO
0aIoB)

IIpakTuyeckoe 3ansitue Ne 3. Pa3pa0doTka pexkomMeHIaluil M0 COBEPHIEHCTBOBAHUIO
MAapPKeTHHTOBBIX KOMMYHUKAI[HII TOCTHHHYHOTO NMPeANPUITUSI
3aganue Nel. [Ipenyoxure PEKOMEHTalluK 1o pELICHUIO npodiem
KOHKYPEHTOCTIOCOOHOCTH (HE MEHEee MATH PEeKOMEHAIHN).
Llenp — 3akperyieHue TEOPETUIECKOTO MaTepraia 1mo TeMe.
XOJ1 3BAHSTHS — BeINOJIHUTE 3a1aHUS, 3aII0JIHUB TAOJIUIIEI.
Pexomenoayuu no pewienuro npobnem mapkemunea omeJis

ITpobnembl mapkeTuHra otens | Pekomennanuu OTBeTCTBEHHBIN (B
OpraHu3alIm)

Tema 3.7 IIpoaaa roCTHHHYHBIX yCJIYT

IIpakTyeckoe 3ansaTue Ne 1. Pazpadorka MeponpuATHii MO CTUMYJMPOBAHUIO cOBITA
TOCTUHUYHOTIO MPOIYKTA

3ananue Nel. PazpabotaiiTe MeponpUsaTHs 10 CTUMYJIMPOBAHUIO COBITA

[enb: pa3paboTaTh MEPONPUSITUS 110 CTUMYJIMPOBAHUIO COBITA, paCIIMPEHUE U 3aKpEIUICHNE
3HaHUH 10 NIPONICHHOU TEME.

XO 3AHATHUA:
1. O3HakoMbTECH C CHUTyalueil. DKCKIIO3UBHOE OOCIy)XHBaHUE IleJeBoro cermenta. Orenb
«OKCKIIIO3UBY, CO3AAHHBIN 1JIs JIIOOUTENEeH POCKOLIM U KOM(pOpTa, PACHOIOKEH B LIEHTPE TOPOJa,
obiajjaeT BceM HEOOXOAMMBIM JUIS TPEKPAacCHOTO OTIbIXa, IPOBEIEHUS JIENOBBIX BCTpeY U
neperoBopoB. Homepa yroTHble U1 KOM(pOPTHBIE, HHTEPHEP CTUIIbHBIN, IEPCOHAT BHUMATEIbHBIN 1
BexUBBIA. HoMepHo# (oHJ npecTaBiIeH HOMEpaMHu CTaHAAPTHBIMU U HOMEPAMHU «JTIOKCY.
B cranpaptHOM HOMepe HMMeEIOTCS JIByCHallbHas KpOBaTh, MPUKPOBATHBIE TYMOBI, MATKUN CTYII,
mKad I8 OAEKAbl, KOHIUIIMOHEp, TeleBH30p, TenedoH, XOIOAMIBHMK. B Homepe ecTh
o0opynoBaHHas KyxHs. B BaHHOI KOMHAaTe pacIoyioKeHbl AylieBas KabuHa, TyajeT, paKOBHHA.
B 1ByXKOMHAaTHOM HOMEpE «IIOKC» PACIOJIOKEHBI JABYCHalbHAsl KPOBaTh, IPUKPOBATHBIE TyMOBI,
MSATKUN CTYI, IKad AJs 0J1eXKIbl, KOHAUIIMOHED, TeIEBU30D, TenedoH, XOI0JMIbHUK. B rocTuHOM
CTOSIT JAMBAaH M Kpecia, *XYpPHaIbHBIM CTONMK, TyMObl, TeieBu3op. KyxHs oOopynoBaHa BceMm
Heo0X0AMMBIM. B BaHHOI KOMHaTe pacnoioKeHbl BaHHA, TyalleT, PAKOBHHA.
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K yciyram mocrosuiblieB cayHa, OacceiiH, pectopaH, (MHCKas cayHa ¢ OacceiiHOM, KOMHaTa st
[IEPEroBOPOB, YCIYI'M IepeBOJYMKA, XHMYMUCTKA, apeHJa aBTOMOOWIS, 3KCKYPCHUOHHOE
00CITy>)KUBaHHE, CIIELUAIBHOE MPEIOKEHUE TSI MOJIOI0KEHOB.

3amanus.

1. Ilpennoxure cocOOBl OPraHU3ANH CITY>KOBI COBITA TOCTHHHUIIBL.

2. Pazpaboraiite kpurepuu 3¢ (HEKTUBHOCTH pabOTHI ITEpCOHAIIA CTYKOBI COBITA.

IIpakTnyeckoe 3ansitue Ne 2. OmpenesieHne 3Q¢eKTHBHOCTH MEpPONPHUATHI 110
CTUMYJIMPOBAHUIO COLITA TOCTHHHYHOIO NIPOAYKTA

3aganue Nel. Onpenenute 3¢ (HEeKTUBHOCTH MEPOIIPHUATHUS IO CTUMYIUPOBAHUIO COBITA

Llenb: onpenenuts 3PGEKTUBHOCTH MEPONPUSATUS IO CTUMYJIUPOBAHHIO  COBITA,
pacLIUpEeHHE U 3aKPEIJIEHUE 3HAHUI MO IPOKICHHON TEME.

XO 3AHATUA:
1. Onpenennure OCHOBHBIE CETMEHThI PhIHKA TOCTUHUYHBIX YCIYT, SIBJISIIOIIUECS LEJIEBBIM PHIHKOM
JUISL YKa3aHHOM TOCTHMHUIBL. ONUIIUTE 3TU CErMEHThI, MCIOJIb3Yys MPU3HAKUA CErMEHTHPOBAHUSL.
[Ipu BBINOJIHEHUY 3aJ]aHKsI 0053aTENbHO YUYUTHIBAWTE, YTO TOCTUHUIIA OKA3bIBAET YCIIYTH HE TOJIBKO
JUTs TOCTeH, mpoxuBarommx B rocturuiie. (Ilapk cutu, Bukropus, Buarod, Cnassaka, bepéska).

IIpakTuyeckoe 3ansaTHe Ne 3. O0yyeHne nmepcoHana cayxobl OpOHUPOBAHMS U NMPOAAK
npuemMam 3¢ PeKTUBHBIX MPOIAK

3aganue Nel. [Ipoananusupyiite MeToabl 00yd€HHUs NIEpCOHAa
Ilenp: npoaHaaM3UpoOBaTh METOABI OOYYEHHUs IEpCOHANa, PACIIMPEHUE M 3aKpeIuIeHUe
3HaHUH 10 NPOMIECHHON TEME.
XO/[ 3AHATHUA:
1. TIpoananu3upoBaTh MeTO/ibl 00yUEHHsI IepcoHalla, pe3yabTaThl 0POPMUTH B TAOJIHUILY.
Meton oOyuenus XapakTepucTuka HocronHctBa Henocratku

Tpenunru

IToBbmmrenue
KBaJIM(DUKAIIH
HacrasauuectBo

2. Crenaiite BBIBOJI.

IIpakTuyeckoe 3ausitue Ne 4. Pa3paGorka M mnpeacTaBjieHHMe TPeIJI0KEHHH M0
yBeIn4eHu10 3 GpeKTHUBHOCTH KAHAJIOB cObITa

3ananue Nel. PazpaGotaiite npeioxKeHus 1Mo yBEJIMUEHUIO cObITa

Ilenb: pa3paboTaTh NPEAJOKEHHS IO YBEIUYEHHUIO KaHAJIOB CObITa, pacIIUpeHUe |
3aKpEIUICHUE 3HAHUH T10 TPOUJAECHHON TEME.

XO 3AHATHUA:
1. Ha npumepe rocTUHMIBI (Ha BBIOOpP CTyIEHTa) HEOOXOAMMO pa3paboTaTh KOMILIEKC
MIPeIJIOKEHUH 10 YBETMUYEHHIO MPO/IaXK KaK B PETHOHE, TaK U 3a €ro MpeesIaMu.
2. Pe3ynbTarhl 0QOPMHUTH B BUI€ IPE3CHTAIUH.

IIpakTnyeckoe 3ansitue Ne 5. AHAJIHU3 JONMOJHHUTEIbHBIX YCJIYT B OTeJIe.

3ananue Nel. [Ipoananusupyiite JONOIHUTENBHBIE YCIYTH B OTEJE.

[{enb: mpoaHamM3upOBATh JOMOJHUTEIbHBIE YCIYTH B OTEIE.

XO/[ 3AHATHUA:
1. Ilpoananu3upoBaTh JONOJHUTENbHBIE YCIYTH B OTeNE (Ha BEIOOp CTy/IeHTa) HE MeHee 4%,
2. BBIABUTH yCIIYTH, MOJIB3YIOLIHECS HAaHOOBIIUM CIIPOCOM.
3. Pe3ynbpTaTel 0)OPMHTE B TIPE3ESHTAIIHUIO.

IIpakTnyeckoe 3ansaTHe Ne 6. Pa3pa0doTka npenjoxkeHHil IO MPeIOCTABJICHHUIO
JAONOJHHUTEIbHBIX YCIYT B OTeJIe

3aganue Nel. PazpaGoraiiTe 10NMOJTHUTE/IbHBIE YCJIYTH B OTeJIe.

[lenb: pa3paboTka TOMOIHUTENBHBIX YCIYT B OTENE.
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XOH 3AHATUA:
1. Ha ocHoBe aHaiu3a OJHOrO M3 OTesed, pa3paboTaTh M PacCUUTATh MAKET JONOJIHUTEIbHBIX
YCIIYT B OTEJIE.
2. Pe3ynbTarhl 0QOPMUTE B BUIE IIPE3ECHTALUH.

3aganme Ne2. [loaroroBbTe MOATBEPXKACHHWE OpPOHUPOBAHHUS COTJIACHO — 3aJaHHIO:
TyparentctBo «Ileracy (r. UensOuuck) peanuzoBano Typ B r. Cankrt-IlerepOypr rpymnme u3 15
TypuctoB ¢ 12.05.15. ns rpynmsl HEoOXOAMMO 3a0pOHHPOBATH MSATh OJHOMECTHBIX W TISThH
JIBYXMECTHBIX HOMepoB B roctunuie «Ha HeBckom». IIponomKUTeNbHOCT MOE3AKH — 9 nHEH.

CTonMOCTh IPOKUBAHUS B CYTKH COCTaBIISIET BHE 3aBUCUMOCTH OT Kateropuu Homepa 2500pyo0.

PA3JIEJI 4. OPTAHU3ALNUA IINTAHUSA HA IPEANIPUATUAX TYPUZMA U
I'OCTEIIPUMMCTBA
MJIK 02.04 OPTAHU3AIIUA KYXHU U TIPUT'OTOBJIEHUME TN HA
HPEAINPUATUAX TOCTEIIPUNMCTBA

Tema 4.1. Oco0eHHOCTH OPraHU3alUM KYXHH HA NPEeANPUATHAX IFOCTENPUUMCTBA

I[IpakTuyeckoe 3ansaTue Nel. O0yueHue v NpoBeJeHNEe HHCTPYKTAKA /ISl CTYA€HTOB

3aganue Nel. O0bsicHUTD NpeAHa3HauUeHUE (HOPMBI U TPOAEMOHCTPUPOBATH €€ MPaBUIHLHOE
ucrnonb3oBanue. OOBSICHUTH y4alIUMCSl TpeIHa3HAYeHUs: 00OpYAOBaHUS, €r0 HCIOJIb30BaHUE H
TEXHHUKY 0€30IacCHOCTH.

Lens: dopmupoBanre y o0O0ydarOmMUXCAd 3HAHUH M HABBIKOB MPEANUCAHHBIE 3aKOHOM
CaHUTapHbIE HOPMBI.

XO4 3AHATHUA:
1. Opranu3anMoHHBIE MOMEHT: OOBSABICHME TEMbl, LEIM M 3a7ad 3aHiATusA; [pOBEpKa
MIPUCYTCTBYIOIIMX.

2. OOBsICHEHHE HOBOTO yqe6H0ro MaTcpHrajia mpernoaaBaTejICM.

IIpakTyeckoe 3ansaTHe Ne 2. BBOAHBIN HHCTPYKTAXK, Ha padoueM MecTe.

3aganue Nel. OOBbBACHUTH yyalIUMCSl psAJ CAaHUTAPHBIX MpaBWJI Ha MPEANPUATHIX
OOIIIECTBEHHOTO NMUTaHMS.

Lens: hopmupoBanue y 00yJaronuxcsi 3HaHU U HaBBIKOB padOTHI C 000PYOBAaHUEM.

XO/[ 3AHATHA:
1. Oprauu3aniMOHHBII MOMEHT: OOBSBICHHE TEMbl, IEIU U 3aJa4 3aHATUS; MPOBEPKa
MPUCYTCTBYIOLIHX.
2. OOBSICHEHHE HOBOTO yUeOHOT0 MaTepHaa Mpero/1aBaTeeM.

IIpakTuyeckoe 3anstue Ne 3. OTpadoTKa HABBIKOB 110 NPHUMEHEHUIO, COCTABJICHHS
MEHIO.

3ananue Ne 1. [lo3HakOMUTH ydamuxcsi C BHAAMH MEHIO, TIEPEUYHEM OJII0JI, HAMTKOB.
CocraBiienus 0aHKETHOTO MEHIO. 3aBTpaku HapoJoB mMupa. HanuoHnanbHble KyxHU. [[ueTndeckoe
Mmenro. Menro a la karte. Menro table d hote.

Lenb: popmupoBanue y o0ydaromuxcsi 3SHAaHHI U HAaBBIKOB COCTABIICHUS MEHIO.

XO/J 3AHATHUA:
1. Opranu3aniOHHBII MOMEHT: OOBSIBJICHHE TEMBI, IEeTH W 3aJad 3aHATUS; [pPOBEpKa

MIPUCYTCTBYIOIIMX.

IIpakTuyeckoe 3ansaTHe Ne 4. [IpakTuueckue 3aHATHS 110 NPUTOTOBJIEHUIO OJIIO.

3ananue Nel. [Toka3aTh nepBUYHBIN MPUEM MTPOAYKTOB, IEPBUYHYIO 00paOOTKY MPOAYKTOB,
TEXHUKY Hape3KH, KyJIHMHapHYI0 00paboTKy IPOAYKTOB, YTUIM3ALMIO MUILEBBIX OTXO/0B.

Llens: hpopMupoBanue y o0ydyaromuxcst 3HaHUK U HaBBIKOB MPEJOTBPALIAIOIINX BO3MOKHOE
o0CeMeHEeHNEe MUILEBBIX MPOTYKTOB.
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XO/ 3AHATHUA:
1. Opranu3anMoHHBII MOMEHT: OOBSIBJIEHHE TEMBbl, LIEIM U 3aJad 3aHATUS; [POBEpKa
IIPUCYTCTBYIOILUX.
2. OOBsiCHEHHE HOBOT'O YUeOHOI0 MaTepuasa MnpernoaaBaTeieM.
3. CTyneHT 3aHMMaeT CTaHLUIO, Noiy4aeT mnpoaykTel, TTK kapry mams caMoCTOSTETBHOIO
MIPUTOTOBJICHUS OJIIOfA.
2. OOBsSICHEHHE HOBOTO Y4eOHOT0 MaTeprala Mperno aBaTeaeMm.

MJIK.02.06 OPTAHU3ALIUSI DKCKYPCUOHHOM JESITELHOCTU B
TOCTUHUYHOM MPEANPUSATUHI
PA3JIEJ 6. IPEJOCTABJEHUE DKCKYPCUOHHBIX YCJIYT HOTPEBUTEJISIM

Tema 6.1. O0paboTka 3aKa30B: OCHOBHbIE 3TANbI M IIYTH YCOBEPIICHCTBOBAHUS
IpakTnyeckoe 3amanue Ne 1. Omnpenesienne cnoco00B ONTUMH3ANMUM 00PaOOTKHU
3aKa30B
3aganue Ne 1. [IpoBenTe KOMIUIEKCHYIO OIICHKY KYJIbTYPHO-UCTOPUYECKUX OOBEKTOB.
Lenb - hopMupoBanue nmpodeccnoHanbHBIX HABBIKOB 110 U3YUYEHHOU TeMe.
XO/Z 3AHATHUA: IlpoBenure KOMIUIEKCHYIO OLIEHKY KYJIbTYPHO-UCTOPUYECKUX OOBEKTOB.
HNudopmanuio 06 o0bekTax, ux ¢ororpadusx HaliguTe B HUHTEPHETE, U3YYUTE U UCIONb3YUTE NI
COCTaBJICHUSI OIICHKH. Pe3ynbpTaThl pecTaBbTe B BUIC TAOIHIIBL.

Haumenosa Kputepuu onenku Cym
HHE 00bEeKTa Ma
Oain
OB
IIO3HABATCJIb N3BCCTHO 3K30TUYHO BLIpa?)I/ITeJ'IBHOCTI) MCIOAUKO -reorpa(b HNYCCKUC
Has CThb CThb CBOUCTBA
IICHHOCTH

MmacmTabHO | ¢o | Akyctudec | KomdpoprHO
CTh H Kast cpefa CTb CE30Ha

IIpakTnyeckoe 3axanue Ne2. Cioco0bl yiayunieHust 00padoTku u opopmieHusi 3aKa30B
3aganue Nel. Pemnre cutyaliMoHHyI0 3a7a4y
Lenb - popMupoBanue nmpopheccuOHATbHBIX HABBIKOB M0 U3YUYE€HHOH TeMe.

XOH 3AHATUA:

Curyammsa Nel. B okckypcuoHHOe Omopo TMOCTymaeT 3asBKa Ha OpraHU3aluio
HKCKYPCHOHHOTO OOCIIy>)KMBaHHUsI (3asiBKa MOKET ObITh 0(opMIIeHA B JIFOOOM BUJE: MO ANEKTPOHHON
noyTe, B BUJE TEKCTa, B BUJE YCTHOIO NpEACTaBICHHUs, B ayauo- WIM BHAeodopMaTax U Tp.).
YyacTHUKY HEOOXOIUMO:

- Ha OCHOBaHMM aHajM3a 3asiBKU M0100paTh MOAXOIAIIME NPEAJTIOKEHUS Ha caiTe
AKCKYPCHOHHOTO OIOpO/TYp(pUpPMBI U MPEICTaBUTh UX 3aKa3uuKy (pU3NUECKOe WIN IOPUINYECKOe
JIMII0) B MUCbME IO AJIEKTPOHHOM MOYTe C KOHCYJbTAIlMEeH Mo MpeaMeTy 3akas3a (IoyTa 3aKa3uuka
JOJDKHA OBITH YKa3aHa B 3asBKE);

- COrJIacoBaTh C 3aKa34MKOM IOJAXOJIIYI0 IKCKYPCHOHHYIO MpPOrpaMMmy; - O(QOPMHTH
JIOTOBOP Ha AKCKYPCHOHHOE OOCITY’)KHBaHUE U BBICTATH 3aKa3UMKY I10 SJIEKTPOHHOM MOYTE.

IIpakTyeckoe 3axanne Ne 3. HaBbik 3anonnennst ¢gopm 0JJaHKOB Ha NpeAoCTaBJICHUE
IKCKYPCHOHHBIX YCIYT
3apanue Nel. 3anmonauTe GOpMB OJIAHKOB HA MPETOCTABICHUE SKCKYPCHOHHBIX YCIyT
Lenb- popmupoBanue npodecCHOHAIBHBIX HABBIKOB 110 U3YYEHHOU TeMe.

XO/J] BAHATUSA: 3anonHuTe aHKETYy-3asBKY Ha 3aKJIIOUYEHUE JOTOBOpa sl (PU3HUECKOTO JUIa Ha
OKa3aHHMEe YKCKYPCHOHHBIX YCIyT

3AKA3YHK
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5(0)

Tenedon

DJIEeKTPOHHAs MTOYTa

NHOOPMAIINMA O TYPUCTAX

KommuectBo Y4aCTHHUKOB ‘

Cocras B3POCIIbIC JETH
YYACTHHKOB

I'opon npokuBaHus IPyIIIBI

Crapimuii rpynmnsl, TenehoH

NMHOOPMAILIMA Ob YCIIYI'AX

HasBanue skckypeun

["opox oOciykuBaHUs

Jlata skckypcun

Bpewms Hauana

Mecto BCTpEYH c
JKCKYpPCOBOJOM

CoenuHeHue C
KCKYPCOBOJIOM

JOITOJIHUTEJIBHBIE TYPUCTUYECKHE YCIIYT'U

Tpancriopt

Ilutauue

IIpoxxuBanue

PEKBU3UTHI PUBZNYECKOI'O JIMLIA

[ 5(0)

[Tactiopt

CepusNo

KewMm BbIgaH, KOTAa

AJipec perucrpanuu

Hactoawwmm 3akasuuK 3aBepseT, BCce NoAA AaHHOW AHKeTbl-3afABKM , KOTOpasa ABAAETCA HeoTbemseMon yacTbio [lorosopa odepTbl 3anosNHeHbI
NOIHOCTBIO W MPaBUAbHO. 3aKa3uMK O3HAKOMWACA C ycnoBuamu [orosopa odepTbl U MPUNOKEHUAMM K Hemy, LeHamu, nporpammamu,
onybMKoBaHHbIMUK Ha caitTe McnofHUTens, NopaAKOM M CPOKamMu onnaTbl. 3aKasumk NOATBEPXKAAET, YTO BCe MOJOXKEHUA Bcex cTaTel Jorosopa
eMy M3BECTHbI, NMOHATHbI U PA3bACHEHbI B NONHOM 06beme, BKNKOYAA OTBETCTBEHHOCTb CTOPOH M MOPALOK BHeceHMA B [OroBop U3MEHEHWW U
OOMNONHEHWN, BbIPaXKaeT CBOe COr/acMe C HUMM M 06A3yeTCa WX BbINOMHATb. 3aKasuMK MOATBEPKAAET, YTO AAeT cOorfacve Ha nepegady M
LanbHenwyto 06paboTKy NepcoHaNbHbIX AAaHHbIX NLAM, HENOCPEACTBEHHO OKa3blBalOWMM YCayrv no HactoAwemy Jorosopy. Moarsep:kaato dakt
03HaKomsieHua c TpeboBaHuamu ®3 PO ot 27.07.2006 No 152-d3 «O nepcoHasibHbIX AaHHbIX», NpaBa M 06A3aHHOCTM B 06/1acTV 3aWuUThI
NEepPCOoHaNbHbIX AAaHHbIX MHE Pa3bACHEHbI.

3ananme Ne2. 3anojiHUTE aHKETY-3asBKY Ha 3aKJIIOYEHUE JOTrOBOpa ISl IOPUIUYECKOro JIMIa Ha
OKa3aHME KCKYPCUOHHBIX YCIYT

enb- hopmupoBanue npodeccruoHaIbHBIX HABBIKOB 0 U3YUYEHHO TeMe.

XO/I 3AHATHUSA: 3anonHuTe aHKETYy-3asBKY Ha 3aKJIIOUEHHE JOrOBOpa JJs IOPUIMYECKOIO JuUla
Ha OKa3aHUe YKCKYPCUOHHBIX yCIIyT

3AKA3YHK

5(0)

Tenedon

DJIEKTPOHHAs 1MOYTa

NHOOPMAIINMA O TYPUCTAX

KonnyecTBo y4aCTHUKOB \
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CocraB B3pOCITIbIC JeTH
YYACTHHKOB

I'opon npokuBaHus IPyIIIbI

Crapimuii rpynmnsl, TenedoH

NHOOPMAIIMA Ob YCIIYI'AX

Hazpanue sxckypcun

["opox oOciykuBaHUs

JlaTa skcKkypcun

Bpewmst Hauana

Mecto BCTpEUU c
9KCKYPCOBOJOM

Coenunenue C
KCKYpPCOBOIOM

JOITOJIHUTEJIBHBIE TYPUCTUYECKUE YCIIYT'U

Tpancnopt

Ilutauue

IIpoxxuBanue

PEKBU3UTHI OPUJINYECKOI'O JIMIIA

HaunmenoBaunue

NHH

KIIIT

OI'PH

OKATO

FOpunnueckuii anpec

DaKTUYECKUH agpec

bank

BUK

p/cuer

K/cuer

JIMLO, YIIOJIHOMOYEHHOE ITOAITMCBIBATH JOKYMEHTBI

5(0)

OcHoBaHue

Hactoawmm 3akasuuK 3aBepseT, BCce NoAA AaHHOW AHKeTbl- 3afBKM, KOTOpasa ABAAETCA HeoTbemseMol 4vacTbto [lorosopa odepTbl 3anosnHeHbI
NOMIHOCTBIO W MPaBUAbHO. 3aKa3uMK O3HAKOMWUACA C ycnoBuamu [orosopa odepTbl U MPUNOKEHUAMM K Hemy, LeHamu, nporpammamu,
onybanMKoBaHHbIMK Ha caiTe McnosHUTens, NOpAAKOM U CPOKamu onnaTbl. 3aKasumk NoATBEPXKAAET, YUTO BCE MOJIOXKEHUA Bcex cTaTel [lorosopa
eMy M3BECTHbl, NOHATHbI U Pa3bACHEHbl B NMOJHOM 0bbeme, BK/IOYAA OTBETCTBEHHOCTb CTOPOH WM MOPAJOK BHeceHus B [loroBop M3MeHEeHWI 1
[LOMONHEHWN, Bblpa)KaeT CBOE COrfacMe C HUMMU U 06A3yeTcA MX BbIMOMHATL. 3aKasuMK NOATBEPXKAAeT, YTO [aeT cor/iacue Ha nepegady u
LanbHenwyto 06paboTKy NepcoHaNbHbIX AAaHHbIX NLAM, HENOCPEACTBEHHO OKa3blBalOLWMM YCayrv no Hactoawemy Jorosopy. Moarsep:kaato dakt
03HaKomieHua c TpeboBaHuamu ®3 PO ot 27.07.2006 No 152-d3 «O nepcoHasibHbIX AaHHbIX», NpaBa M 06A3aHHOCTM B 06/1acTV 3aWUThI
NepCcoHaNbHbIX AAaHHbIX MHE Pa3bACHEHbI.

Tema 6.2. Odopmienne u 00padoTKa 3aKa30B KJIHEHTOB
IIpakTuyeckoe 3aganue Ne 1. MOHUTOPHHT NPeIJIOKEHUI IKCKYPCHOHHBIX 010pO.
3apanue Ne 1. OneHka mnpeioKeHUN IKCKYpCHOHHBIX Oropo T.UemsOuncka m UYensOuHCKOM
obsacTu
Lens - popMupoBanue npodeccnoHaaIbHbIX HABBIKOB 110 U3yUYEHHOU TeMe.
XOH 3AHATUA: IlpoBenuTe OLEHKY MNPENTIOKEHUH 3KCKYPCHOHHBIX Oropo r.YemsOuHCKa U
YemnsiOunckoit o01actu
IIpakTuyeckoe 3a1anue Ne 2. AHaIu3 cucTeM OPOHHPOBAHHUIT IKCKYPCHOHHBIX YCJIYT.
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3ananne Nel. [Ipoananusupyiite cucreMy OpOHMPOBAHUS SKCKYPCHOHHBIX YCIYT.

Ienb - popMupoBanue npodhecCHOHATBHBIX HABBIKOB 10 H3YUYE€HHOH TeMe.

XOI 3AHATUSA: [Ipoananu3upyiiTe CyIIECTBYIOIINE CHUCTEMbI OPOHUPOBAHHS 3KCKYPCHOHHBIX
yeayr Uit GU3MUECKUX U FOPUIMUYECKUX JIUL. 3all0JIHUTE TaOIuIy

HaumenoBanue Haznauenue cucteMsl [Ipennaraempie Huoe
CHUCTEMBI OpoHUpOBaHUs AKCKYpCUU
OpOHUPOBAHUS

IMpakTnyeckoe 3axanue Ne 3. AHA/IU3 AeSITEJbHOCTH NMPUHUMAIOIIUX KOMIaHuili B Poccuu u
3a py0exom.

3aganue 1. [Ipoananmsupyiite Typuctudeckue kommnanuu B Poccun u 3a pyoeskom. I[IpencraBbre
UX XapaKTepUCTUKY B TaOJIHIIE.

Bun Typuctuueckoit koMmrnanuu HazBanue XapakTepuctuka
JCSITEIILHOCTH

Typuctuueckue  KOMIIAaHMU B

Poccun

Typuctuueckue  KOMIIaHMU 34

py0exom

Tema 6.3. ConpoBo:xxieHue, 00c1y:KuBaHue U odecrieyeHue 0€30MaACHOCTH TYPUCTOB NPH
NPOXO0KACHUH TYPUCTCKHX MAapIIPYTOB

IIpakTnueckoe 3aganue Ne 1. Pazpadorka mapumpyra (110 BuIam Typusma)
3ananue Nel. BriGepute 00bekT B r.UensOuncke nnu Yemsiouackoit oomactu. [loaroToBsTe TEKCT
00 3TOM O00BEKTE, a TaKKe BBICTYIUIEHHE MO TEKCTY POBHO Ha 5 MHMHYT C HCIOJIb30BaHUEM BCEX
TpeOOBaHUN K peud SKCKypcoBoaa. PazpaboraiiTe MapmipyT W peaju3ydTe HKCKYpCHUIO TIO
CIIEYIOILM dTalaMm:
Iens - popMupoBanue nmpodeccnoHaIbHbIX HABBIKOB 110 U3yUYEHHOU TEMeE.
XO/[ 3AHATHA: Pemnre 3anady, NOATOTOBbTE JOKYMEHTBI U IPE3EHTALIMOHHBINA MaTepHall.

1. Omnpexpenuts Lenb U 3a1a4u Mappyta. 2. BeiOpats Bua, TeMy U HazBaHHE SKCKypcud. 3. OToOpaTh
Y KpPaTKO MPOPELeH3NPOBATh JUTEPaTypy. 4. MI3yuuts u 0T0OpaTh 3KCKYpCHOHHBIE 00BEKTHI. 5. Pazpaborath
MapuIpyT 3KCKypcuu. 6. IloarotToBuTh TEKCT 3KCKypcuu. 7. COCTaBUTh TEXHOJIOTHYECKYIO KapTy SKCKYPCHHU.
8. CkomriuiekToBaTh Ha0Op HarisAHBIX mocobuid u gokymeHToB («lloprdens skckypcoBomay). 9.
[Ipe3eHTanys 3KCKypCHOHHOTO MTPOEKTA.

IIpakTnyeckoe 3amanme Ne 2. OmnpeneneHue TeXHHKH 0€30MaCHOCTH 1O KasKIOMY BHAY
TypHu3Ma.
3apanue Ne 1. Pemnte cUTyallmOHHYIO 33/1a4y
Lenb - popMupoBanue nmpohecCHOHATBLHBIX HABBIKOB MO0 U3YUYEHHOH TeMe.
XOH 3AHATUA: Pazbepute ycTHO NpeAcTaBICHHbIE CUTYalluU, OOCYIUTE B IpyIIe

Curyauust 1. Ha ropoackoil sKCKypcuM NpU JIBHKEHUM O y3KUM TpOTyapaM B LEHTpE
ropojila OJUH M3 DKCKYpCAaHTOB IIOCTOSHHO CXOJWUT Ha MPOE3KY dYacTb W HAET IO HEeW.
OKCKypcOBOJ| clenajl 3aMedyaHHe, Ha 4YTO 3KCKYpCaHT OTpearupoBal JIOBOJBHO HEBEKIMBO,
apryMEHTHpYysl TeM, 4TO eMy Tak ynoOHed wuaru. Kakue nelcTBUS [OJKEH MpEeIIpUHSATDH
3KCKYpCOBOA?
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Curyammst 2. Ha aBTOOyCcHOW OKCKypcMu JeTH B aBToOyce Hadaaud BCTaBaThb U
MepecaKuBaThCs BO BpeMs JBHKEeHHs aBToOyca. OnuH peOeHOK 3allenuics 3a CUJIEHbE U YyTh He
ynai. Kakue neiicTBus 1OKEH MPeIpUHATh SKCKYpCoBOa?

2.2. 3apaHus IS IPOMEKYTOYHOM aTTecTaluu

IIpumepHble BONMPOCHI /Jisl BBINOJHEHHS KOHTPOJbHOI padore mo MJK.02.01.
Opranusanus AesiTeJJbHOCTH CJIY:KObI NPpUéMa, pa3MenieHrsi 1 OPOHUPOBAHUS TOCTUHHUYHBIX
ycayr:

Bomnpoc 1. B kakoii cTpane pacnpocTpaHneHa «OyKBeHHas CHCTeMay Kiaccu(ukamnuu rocturui? Beibepure
MPaBWILHBINA OTBET.

1. I'penus
2. BenukxoOpuraHus
3. CIIA
4. bpazunus
Ortser:

Bomnpoc 2. B kakoil cTpaHe pacnpocTpaHeHa KiacCH(UKalus TOCTHHHMIL M0 «CHUCTEME KOPOH HIIN
KJIrouei»? BoibepuTe npaBUIIbHBINA OTBET.
1. BenukoOpuranus
2. TD'penus
3. CIIA
4. bpazunus

OT1BeT:

Bomnpoc 3. Kakas ciy:x6a B oTesnie 3aHUMaeTcs UKIOM OpoHupoBaHus? BeiOepuTte npaBuiibHbINH
OTBET.

1. Cayx0a ropHUYHBIX

2. Cnyx0a mpreMa u pa3MeIeHus

3. Cnyx6a nuTanus

4. Cnyx06a OpoHUpOBaHUS

OTtBeT:

Bompoc 4. Kakas cmyx6a B oTene obecrneunBaeT rocTedl muTaHueM W HamuTkamu? Bwidepute
NPaBUJIbHBIN OTBET

1. Cnyx0a ropHUYHBIX

2. Cnyx6a nuTanus

3. Cnyx0a mpreMa u pa3MeIeHus

4. Cnyx06a OpoHHpPOBaHUS

5. Cmyx0a MapKeTHHTA U TIPOJIaXK

OtBer:

Bonpoc 5. Kakas cnyx6a B oTese 3aHUMaeTcsi MApKEeTUHTOBBIM UCCIIETOBAaHUEM U MTPOJBUKEHUEM
TOCTMHHUYHBIX yciayr? Beibepure npaBuiIibHbIA OTBET

1. Cnyx0a nutaHus

2. Cmyx06a MapKeTHHTa U PO

3. Cmyx0a mpuema u pa3MenieHus
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4. Cnyx06a OpoHHpPOBaHUS

OtBeT:

Bomnpoc 6. Kakas cimyx0a B orene MOAIEp>KUBACT YUCTOTY HOMEPHOTO (hoHIa M OOIIECTBEHHBIX
nomenieHui orensa? BeibepuTe npaBuIIbHBIA OTBET

1. Cuyx0a ropHUYHBIX

2. Cnyx0a nmutaHus

3. Cmyx06a MapKeTHHTa U PO

4. Cnyx0a npueMa u pa3MeeHus

5. Cnyx0a 6poHUpOBaHUS

OTtBeT:

Bompoc 7. Kakas ciry»x0a B oTenie o0ecrieunBaeT perucTpaimio, 00CITy>)KUBAaHUE U BBITIICKY rOCTEH?
BriOepure npaBUIIbHBII OTBET

1. Cuyx0a ropHUYHBIX

2. CnyxObl mUTaHUA

3. Cmyx0a MapKeTHHTA U TIPOIAK

4. CnyxObl mpueMa U pa3MeleHus

5. Cmyx0a 6poHUpOBaHUS

OTtBeT:

Bomnpoc 8. Kak Ha3bIBaeTcs ciy»06a, 3aHUMaroasicsi Bopocamu 6e3omacHocTy B otene? Boibepure
MIPaBUJIBHBIN OTBET:

1. Cayx0a ropHUYHBIX

2. Cnyx0a 6e30MmacHOCTH

3. Cnyx06a MapKeTHHTa U PO

4. Cnyx0a npueMa u pa3MeeHus

5. Cmyx06a OpoHUPOBaHUS

OTtBeT

Bomnpoc 9. Kakas cnyx0a B oTesie 3aHUMaeTcs TEXHUYECKMMHU Bollpocamu? BeiOepute npaBuIIbHBIN
OTBET.

1. Cayx0a ropHUYHBIX
2. CmyxObI 0€3011acHOCTH
3. Texuuueckas cimyxba
4. Cnyx0a npueMa u pa3MeneHus
5. Cmyx6a OpoHHPOBaHUS
OtBet:

Bonpoc 10. KTo B oTene oTBeyaer 3a NpoBeJeHHE KacCOBBIX omnepaiuu? Bribepute npaBHIbHBIN
OTBET

1. Onmnepatop TenedoHHOI LeHTpa

2. Kaccup

3. bennboit
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OrtBer:

Bonpoc 11. B kakoii crpane BHepBble 3apOAMINCH TEpBbIe TOCTHHWYHBIC 1enu? Bribepure
IIPABUJIbHBIN OTBET.

CILIA

Poccus

I'epmanus

ABcTpus

Ortser:

Bomnpoc 12. B kakoii cTpaHe MosIBUJIOCH BIIEPBEIE CIIOBO “0TeNb’”. BbiOepure mpaBUIIbHBINA OTBET
1. CIIA
2. Opanus
3. BemukoOputaHus
4. Uramus
5. I'penus

OTtBeT:

Bomnpoc 13. B 4ecTh kakoro nmuoHepa TOCTUHUYHOW MHIYCTPUU Ha3BaHA NOCTHHHYHAS ceTh “Ritz
Carlton”? BeiOepure nmpaBHIIbHBINA OTBET.

1. Konpan Xunton

2. Ue3app Putig

3. Kemonc Yuicon

OTtBeT:

Bonpoc 14. Kro sBnsercs co3gareneM roctuHuyHo cetn «Four Seasons»? Boibepure
MIPaBUJIbHBIN OTBET.

1. Ies3aps Purtn

2. Wzupop lapn

3. Konpan Xunron

4. KemoHc YuicoH

OT1BeT:

Bomnpoc 15. Kto siBnsercs ocHoBatenem roctunndHoi cetu “Holiday Inn»? Beibepure
MIPaBUJIBHBIN OTBET.

1. Kemonc Yuicon

2. Konpan Xunron

3. lesaps Purix

OTtBeT:

Bomnpoc 16. B kakoii cTpaHe 3apoJyuinch MepBble TOCTUHUYHBIE ceTh? BpiOepuTe npaBuiIbHBIN
OTBET.
1. T'epmanus
2. Ascrpus
3. CIIA
4. Poccus
5. IBeinapus
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OTtBeT:

Bonpoc 17. Kakas Monenp opraHusald TOCTMHHYHOTO OHM3HECa  XapaKTepHU3yeTCs
HEBO3MOXXHOCTBIO ITPO(ECCUOHAIBHOTO POCTA JJIs COTPYAHUKOB? BbiOepuTe npaBUiIbHbII OTBET.

1. Mopens Kemonca Yuicona

2. Monens Putna

OTtBeT:

Bompoc 18. Kakas cucrema kinaccuduKalMd TOCTHHHII HCTOJb3yeTcss B Poccumu? BriOepure
IIPaBUJIbHBIN OTBET.

1. cucrema pa3psaoB

2. OyKBEHHas cucTeMa

3. 3Be3JHas cucTema

4. OamnoBas cucrema

OtBeT:

Bonpoc 19. Kakas mozens opranu3annuy rocTHHUYHOTO OM3HEca XapaKTepU3yeTcs eAMHCTBOM
CTUJIS, apXUTEKTYpa, 1u3aiiHa uHTepbepa? BeiOepure npaBuiIbHBINA OTBET.

1. Mopens Kemonca Yuicona

2. Mogens Putna

OtBeT:

Bomnpoc 20. Otenu kakoii MOJEIM HAXOAATCA B KYJIbTYPHO-UCTOPHUYECKHX MeECTaX, CPEIHUX
ropoaax? Beibepure npaBUIIbHBIA OTBET.

1. Mopens Kemonca Yuicona

2. Monenn Putiia

OT1BeT:

Bomnpoc 21. Ha xakue rpynmsl Ki1accupuIupytoT 00bIMHO TOCTUHUYHBINA poayKkT? Beibepure
IIPaBUJIbHBIN BapUaHT.

1. OCHOBHOM, TOTOJHUTEIBHBIH, COMYTCTBYIOMUI

2. OCHOBHOI, JOIIOIHUTEILHBIN

3. JIOTOTHUTENbHBIH, COMYTCTBYIOIINN

OTtBeT:

Bonpoc 22. Kak Ha3bIBat0TCs TOCTUHUYHBIE YCIIYTH, HE BXOJSIINE B CTOUMOCTb IPOKUBAHUA?
Bri6epute npaBuiIbHBINA BapHaHT.

1. nononHUTENbHBIE

2. OCHOBHBIC

3. COIyTCTBYIOIINE

OTtBeT:

Bonpoc 23. HazoBute Meron oOCIyXHBaHUS, NPU KOTOPOM OOCIyXUBaHHE IOTpeOuTesei
TOCTUHUYHBIX YCIYI OCYHIECTBIIAETCA 110 OJHOMY M TOMY K€ MEHIO M B OJHO M TO XK€ BpPEM.
BriOepure npaBUIIbHBIN BapUaHT

1. Ttabmepmor
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2. a-mapr
3. a-Ii Kapt

4. WIBEICKUM CTOMI

OTtBeT:

Bompoc 24. HazoBute MeTo 1 00CTyKHBaHUS, IPU KOTOPOM OOCITYKHBaHHUE IMOTpeOUTENIeH
TOCTUHUYHBIX YCIYT OCYLIECTBIISETCS MO NPEIBAPUTEIBHO 3aKa3aHHOMY MEHIO U B YCTAHOBJICHHOE
BpeMs. BeiOepuTe npaBuIIbHBINA BapuaHT

1. Tabupgor

2. a-maprt

3. a-Is Kapt

4, 1mBenCKUil CTOI
OTBeT:

Bomnpoc 25. Kakue ctpykTypHbIe moapa3aeneHus oteist oTHocsTes K front of the house? Beibepure
IIPABUIIbHBIE OTBETHI

1. croiika perucrpanuu

2. TOCTUHMYHBIN XOJUI

3. pecropaH

4. KyxHs

5. CKJIaJICKHE MOMEIEeHUs

OT1BeT:

Bomnpoc 26. Kakue ctpykTypHble noapaszaeneHus oreist oTHocsTes K back of the house? Bribepure
MIPaBUJIbHBIN OTBET
1. rocTMHHMYHBIN XOJUI
2. pecropaH
3. KyxHSA
4. CcKiaaCKHe MOMEIEHUs

OTtBeT:

Bormpoc 27. Kakoe cpencTBo pa3MemeHnst OTHOCATCS K MPEANPUATUSIM TOCTHHUYHOIO TUITA?
BriOepure npaBuIIbHBIN OTBET

1. KypopTHBIi OTETH

2. KEMITUHT

3. Oynrano

OTtBeT:

Bomnpoc 28. Kakoe cpencTBo pa3MenieHus OTHOCATCS K CIENUATM3UPOBAHHBIM CPEICTBAM
pa3Mernienus? Beibeprure npaBUIbHBIA OTBET.

1. xemmuHT

2. KypOPTHBIHA OTEIb

3. amapT-oTeib
Otser:
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Bomnpoc 29. Kak na Pycu B XII-XIII Bekax Ha3bIBAINCH MOCTOSUIBIE 1BOPHI? BriOepuTe npaBHiIbHBIN

BapyaHT
1. muamxaHcel
2. SIMBI

3. KapaBaH-capau

OTtBeT:

Bonpoc 30. B uem 3aximouaercss rinaBHas (PyHKUIUS TOCTHHUYHOTO mpeanpustusi? Beibepure
NPaBUWIBHBIN OTBET

1. mpenocraBiieHHE BPEMEHHOTO KHUIIbS

2. TpemoCTaBIICHHUE YCIIYT IIUTaHUS

3. MpenocTaBICHUE TOTIOJHUTENBHBIX YCIYT

OtBerT:

Bomnpoc 31. HazoBute “roctunuily Ha Boje” B KaueCTBE KOTOPOW UCIONB3yeTcs CyaHo.Bribepure
IIPaBUJIbHBIN OTBET

1. ¢norens

2. GnaniTens

3. porens
Otser:

Bonpoc 32. K kakomy Tumny otHocat oTenb ¢ pougom B 1200 HOMepoB? BriGepurte npaBuiIbHbBIN
OTBET.

1. Oombrmon

2. MaJbli
3. cpenHwmiA
OrTBer:

Bonpoc 33. K xakoMy Tumy otHocsT otenb ¢ ponaoM B 80 HomepoB? BeiOepute npaBuiIbHBIN
OTBET.

1. mamsrit

2. OoipIION

3. cpenHwmiA
OTtBeT:

Bonpoc 34. K xakomy Tunmy otHocsST otenb ¢ ¢poHnom B 150 HomepoB? BriGepute npaBUIbHBIN
OTBET.

1. cpennuit

2. OoibIION

3. Mabli
OTtBeT:

Bormpoc 35. Kak Ha3bsiBaeTcsi cBepXxOOHUpOBaHNE HOMEPOB B oTene? BribepuTte nmpaBUIIbHBIN OTBET.
1. oBepOyKuHT
2. KEWTepuHT
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3. 4ek-uH

OTtBeT:

Bormpoc 36. Kak Ha3pIBaeTCst 3Tan perucrpaiuu rocreii B otene? BeibepuTe npaBuiIbHBIA BApUaHT.

1. 4yek-unH
2. 4Yek-ayT
OrtBer:

Bomnpoc 37. Kak Ha3pIBaeTCs 3Tal BBIMUCKU TOCTel U3 oTelsi? BpiGepuTe nMpaBUiIbHBINA BapUaHT.

1. uek-oH
2. dYek-ayT
OrTBer:

Bomnpoc 38. HazoBute ciryx0y B otene, B KOTOpoi pabotaeT opuipant. Beroepure npaBuibHbIH
OTBeET.

1. cmyx0a ropHHYHBIX

2. cmyxba cepBuca

3. cmyxx0a MapKeTHUHTa U MPOJax

OTtBeT:

Bonpoc 39. Ha3oBure ciyx0y B orene, B KOTOpoi paboTaeT ropHu4Has. BeiOepuTte npaBuIIbHBIN
OTBET.

1. cnyx06a ropHUYHBIX

2. cmyxba cepBrca

3. ciyx0a MapKeTHHTa U Poaax

OTtBeT:

Bonpoc 40. HazoBute npennpusTusi, OTHOCALINECS K MHIYyCTPUH rocTepuruMcTBa. Boibepure
[IPaBUJIbHBIE OTBETHI

1. rocTMHHUYHBII HOMEp
2. pecropaH

3. TYPUCTUYCCKAA KOMIIAHUA

OTtBeT:

I[IpumepHbIe BOMPOCHI AJsi KoMILIekcHOTo 3k3amena mo MJIK.02.01 Opranu3zamus
AeATEeJIbHOCTH CJIY:KObI MpuéMa, pa3MelieHlsl 1 OPOHUPOBAHUSI TOCTUHUYHBIX YCJIYT:

1. Oxapakrepusyiite (QyHKIIUU CIyxkObl TIprieMa W pasMmemieHus. l[lepedncnure TOKHOCTHBIC
0053aHHOCTH COTPYIHHUKOB CIIY>KOBI TIpUeMa U pa3MELICHHUSI.

2. OnummuTe TEXHUYECKOE OCHAIllEHHWE CIyXObl mpuema M pasMmenieHus. Omnummre BeleHUe
HCTOPUH 3aMKOB.
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3. JlaiiTe XapakTepUCTHUKY MpaBUJIaM MPEIOCTABICHUS TOCTHHUYHBIX ycIyr B PO.

4. Oxapaktepu3yiTe B3aUMOJIECHCTBHE M JOTOBOPHBIE OTHOIIEHUS FOCTUHUYHOIO MPEANPUATHUS C
TypbupMamMu U APYTUMH OPTaHU3aALUSIMH.

5. Oxapakrepusyite HoOMepHOU (oHa rocTuHuUIkl. [IpuBenure kinaccudukaiuo HoMmepoB B PO u
MEXyHapOAHbIE KllacCU(PUKaLMu HOMEPOB.

6. Pacckaxute 00 3Tuke aenoBoro oOmeHus. Ilepeuncnute mnpaBuia BeAeHUS Tele(POHHBIX
IIEPErOBOPOB.

7. Oxapaktepu3yiTe poLeaypy 3ae3za, IpueMa, perucTpaluy U pa3MeLeHHs TOCTEH.

8. Onummre npaBuia perucrpanus rpaxaan PO 1 ”HOCTpaHHBIX TOCTEH.

9. [IpuBeaure kinaccu(PUKALUIO FOCTEN 1O MCUXOTHILY, 110 LEIAM MyTemecTBUsl. ONUILNTE MpoLece
paboThI ¢ HOCTOSHHBIMU TOCTAMH, 00cyxuBanue BUII-rocreit.

10. OxapaxTepu3yiTe TEXHOIOIMYECKHH LUK 0OCITYy>KHBaHUS TOCTS BO BpEMsl €ro NpeObIBaHMs B
TOCTUHUIIE.

11. Ha3oBute ueTblpe KaTeropuu xano6. Onuimre npaBuiia pacCMOTPEHUs >Kaynod, MpaBuia
paboThI ¢ KOHPIMKTHBIMU CUTYaIUSIMH.

12. OnumuTe 0043aHHOCTH COTPYIHUKOB HOUHOM CMEHBI, IIPaBUiIa IPOBEACHUS HOYHOI'O ay/IuTa.
13. Omummmre npoNEnypy BBIMHCKH TOCTS W3 TOCTHHHIIBI, TOPSIOK BBIMUCKH HHOCTPAHHBIX
IpaX<IaH.

14. OxapaxrtepusyiTe mnpouLecC OIUIaThl 3a MPOXKUBAHUE, JOMOJHUTEIbHBIE IJIATHBIE YCIYTH,
Tesne(OHHbIE IEPEroBOPhI, B3UMAHHE IUIAThI 32 OPUY WM YTEPIO TOCTAMHU UMYILECTBA OTEJIS.

15. [laiiTe onpenenenue NoHITUS «yciayra». HazoBuTe 0cOOEHHOCTH TOCTUHUYHBIX YCIIYT.

16. Onuumre coiepkaHue MapKeTHHIa B FOCTUHMYHOM OusHece. ITonpoOHO oxapakrepusyiiTe
MOHATHUSI «CETMEHTUPOBAHUE», IIO3MLMOHUPOBAHUE TOCTUHMYHOIO IPOINYKTa», «CTPATEruu
MapKEeTHHIay.

17. Ilepeuncaure crenuanbHble MapKETUHIOBbIE IpOrpaMMbl U PR-1esTenbHOCTh B TOCTUHUYHOM
OusHece.

18. Ha3oBuTe MeTO/1bI MPOJBMXKEHUSI TOCTUHUYHBIX YCIYT, OOHYCHBIE IPOrpaMMBbl OTelNeH.

19. Ilena u 11eHOOOpa30BaHUE B TOCTUHUYHOM NpenpusTid. ['0OCTUHUYHBIE MakeThl. Kinaccudukanus u
THUITOJOTI'UA I'OCTUHMUI]L

4. 30HBI TOCTUHUYHOTO X03sHicTBa. TeXHNYECKOE OCHAIIEHHUE CITY>KOBbI PUEMa U pa3MEeLIeHUs

5. OcHOBHBIE CITY>KObI TOCTUHUYHOTO MpennpusaTus. CiyxObl oTens, oTHocsmuecs k Front of the
House (JIumo otenst) u otnensl, oTHocsuecs: kK Heart of the House (Ceparie orens).

6. Kpanudukanuonusle TpeOOBaHUS K OCHOBHBIM JIOJDKHOCTSIM paOOTHHUKAaM CIyKObl Ipuema u
pa3MelleHHUs.

7. TexHU4YeCKOE OCHAIIEHUE CTY>KOBI pUEeMa U Pa3MeIlCHUE.

8. TexHONMOrMuecKkui UKIJI 0OCITYKUBAaHUS KJIMEHTOB B FOCTUHHUIE. BpOHUpOBaHME: UCTOUHUKH U
KaHaJIbI IOJIy4YeHHsI TOCTUHHIIEH 3alpOCOB HA OPOHUPOBAHUE HOMEPOB.

9. TexHoNOrUYECKH UK 00CTY)KMBaHUS KIMEHTOB B TOCTHHHUIIE. TUIIBI OPOHUPOBAHHUS

10. ®yHKIMH CITy>KObI TpUeMa U pa3MenieHus. [|0KHOCTHBIE 00S3aHHOCTH COTPYIHUKOB CITYKObI
IIpYEMa U Pa3MEILEHUS.

11. Tapudsl Ha TPOKUBAHKUE U BUIbI CKUJIOK B TOCTHHHUIIAX.

12. TexHU4eCcKoe OCHAIIEHUE CITYKOBI TpHUeMa U pa3MeIICHUsI.

13. 30HBI TOCTUHHYHOTO XO35ICTBA.

14. IIpaBuna nperocTaBiIeHUs TOCTHHUYHBIX YCIyT B PO.

15. TexHomornueckuid LUK O0OCITyKHMBaHUSA KIMEHTOB. Krnaccudukamus rocredl mo 1menu
IIyTEIIECTBUSA

16. TexHOMOTMYECKUH IMKI OOCITyX)HBaHUS rocTei. Peructpanus rpaxnan P® u mHOCTpaHHBIX
IpaXiaH.

17. Tlopsinok perucTpanuy 1 npueMa HHOCTPAHHBIX I'PaX/IaH.
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18. HazHaueHue u BCeJIeHHE roCTsI B HOMED.

19. TexHOMOTHYESCKUI MK OOCTYKUBAHUS TOCTSI BO BpEMSsI €ro MpeObIBaHUS B TOCTUHUIIE.

20. TexHOIOTUYECKUH UK 00CITY)KUBAaHUS TOCTEH. BBINKCcKa rocTs U3 rOCTUHUIIBL.

21. Tlopsimok pacuera OIUIATHI 3a MPOKMBAHWE B TOCTHHHIIAX B COOTBETCTBHH C llpaBuimamu
MPEIOCTABIICHUSI TOCTUHUYHBIX ycayr B POD.

22. Ilpomecc omaTel 3a NPOXKWBAHHME, OTOJHUTEIbHBIC TIUIATHBIE YCIyTH, TelaehOHHBIC
MEePEroBOPHI, B3UMAHUE IUIATHI 32 OPUY WIM YTEPIO TOCTSIMUA UMYILIECTBA OTEJIA.

IIpuMepHbIe BONPOCHI /I BBHINOJHEHUS KOMILIEKCHOro 3k3ameHa mo MK 02. 02
Opranuszanus 1esiTeJIbHOCTH CJIYKO0bl yNpaBJeHHs HOMepPHOro (oHaa M ONMOJTHUTEIbHBIX
yCayr:

1. OpranuzalnioHHO-YIpaBlIeHYECKasl CTPYKTypa aJIMUHUCTPATUBHO-XO3SIMCTBEHHOM C1ykOb1. EE€
POJIb ¥ 3HAUYEHHUE B JAESITEIbHOCTH FOCTUHUIIBL.

2. Krnaccuduxamus HoMepHOro ¢hoH/1a TOCTUHHIIBI U BUABI YOOPOK.

3. Buemmnwuii Bua, npaBuia NOBEICHUS TOPHUYHON U CTAaHIAPTHI OOCITY)KUBAHHUSL.

4. CobmoneHue TEXHHKH OE€30MacHOCTH U OXpaHbl TpyAa Ha pabodyeM MecTe TOPHHYHOM.
JlelicTBUS TOPHUYHOM TP TIOXKape.

5. JlomKHOCTHBIE 00513aHHOCTH TOPHUYHBIX BCEX CMEH.

6. TexHOIOTUS KOMIUICKTAIlMM TEJIESKKA TOPHUYHOW, MOMOO0p, TOATOTOBKA WHBEHTApS U
obopynoBaHue s yOOpKH rOCTUHUYHOTO HOMEpa.

7. Ilogbop W MOATrOTOBKA MOIOIIMX CPEICTB IS €XKEIHEBHOM YOOPKM TOCTHHHYHOTO HOMEpA.
[TpaBuiia 00pabOTKH pa3IMYHBIX TOBEPXHOCTE B HOMEPHOM (OH/IE.

8. IlomoxeHne 00 ocTaBIEeHHBIX M 3a0BITBIX Bemiax rocTs. [lopsook perucrpanuu, mpaBuiia
XpaHeHus1, MpoLeaypa BO3BpaTa 3a0bIThIX Bellei ToCTs.

9. [TlpaBuia u METOJBI TEKYIIEH YOOPKH.

10. IIpaBuia u MeTO/bl OpraHU3ALMH MpoLiecca FeHepaTbHON YOOPKH.

11. TexHonorus BBINOIHEHUS YOOPKH MOCIE BbI€3/a IOCTS.

12. Opranuzanus nepcoHU(GUIUPOBAHHOTO 0OCTYKUBAHUS.

13. BedepHwuii cepBUC Kak OJMH U3 BHJIOB IIPOMEKYTOYHOU YOOPKH HOMEPOB.

14. TexHomnorus paboThl 10 yOOpKe rOCTEBOM U CIyKeOHON 30H, 0(pHCOB TOCTUHUIIBI.

15. KoHTposb kauecTBa yOOPKH HOMEPOB, TOCTEBBIX U CITYKEOHBIX

IIpuMepHble BONMPOCHI AJs BBINOJHEHUS] KOHTPOJbHOW padorel mo MJIK.02.03
Opranusanus 1eATeJIbHOCTH JeNapTaMeHTa MAPKETHHIA U PeKJIaMbl .

Cy1mHOCTb U coiepKaHUe MAapKETUHIa B UHAYCTPUH FOCTENPUAMCTBA.

Buibl 1 OCHOBHBIE KOHIIETIIIUU MapKEeTHHTa.

KoMI1ekc roCTHHUYHOTO MapKETHHTA.

MapkeTuHroBas cpefia npeanpusatuss. Opranusanusi MapKeTUHIOBOM CITy>KObI TOCTUHUII.
MapkeTuHroBast UH(OpMaIIMOHHAsE CUCTEMA: TIOHATHE U CTPYKTYypa.

CyIIHOCTbh U METO/Ibl MAPKETHHIOBBIX HCCIIEI0BAaHUIN

@®opMBbl OpraHu3ali MApKETUHIOBBIX UCCIIEI0BAaHUM.

['ocTUHUYHBIN POIYKT, €ro crenurKa U COCTaBHbIE 3JIEMEHTHI.

Kuznennsrit nukia npoaykra. [Ipoaykrossiit moprdens.

0. IIpomykTOBasi MONUTHKA: CYIIHOCTD U TIPUEMBI.

1. Co3panue HOBOTO MPOJIYKTa B TOCTUHUYHOM U PECTOPAHHOM OU3HECE.

12. ToproBast Mapka U OpeH]I: TPaHHIIBI TOHITUH U TpeOOBaHUs. MapOUHBINA KaruTall.

13. Tunbl MapOYHBIX CTPATETH.

14. Konnenus OpeH/1a TOCTHHUYHOTO MPEATTPHUSITHS.

15. CymHocTh MOTPEOUTENBCKOTO MOBEACHHUS Ha PBIHKE YCIYT HPEANPHUSATHH TOCTUHUYHOTO
OusHeca.

RRpooo~NoOR~wNE
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16. ®axkTOphI MOTPEOUTENHCKOTO MTOBEACHUS: 00IIUE U CIelU()UUYECKHE.
17. Tunonorus morpeduTeENEH.
18. Y 10BIIETBOPEHHOCTH U JIOSUTBHOCTH MOTpPEOUTENEH Kak (haKTOphI, MOBHIMIAIONINE CIPOC Ha

MPOJYKT.

19. Uzyuenue oxxuaanuii knuenTa. [IpuBneuenue u o0CITyKMBaHUSA TOCTOSTHHBIX KIMEHTOB.
20. IIpuyuHbBI ¥ TUIIBI TOKYNATEIbCKUX PUCKOB B UHIYCTPUU FOCTEIIPUUMCTBA.

HpI/IMepHLIe BONIPOCHI JId MNOATOTOBKH K [[I/I(l)(l)epeHIII/Ip()BaHHOMy 3avyery mo

M/K.02.03 Opranu3anus AeATeIbHOCTH JeNapTaMeHTa MAPKeTHHIA U PeKJIaMbl:

1.MepsI 110 CHI>KEHUIO TTOKYTATEIbCKUX PUCKOB.

2.CerMeHTaIys pplHKa: CyITHOCTh M 3TAIIbI.

3.Kpurepuu cermeHTanuy pbrlHKa.

4. AHanu3 KOHKYPEHTOB.

5.MeToapl cerMeHTaIuy PhIHKA: OOIIHUE U OCOOCHHBIE.

6.Hanpaprienus AesITeTLHOCTH IPEIIPHUSITHS HA I[EJICBOM CETMEHTE.
7.I1o3uIIMOHUPOBAHKE MTPOYKTA: IIOHSATUE W CTPATCTHH.

8.BB100p cTparerun oxBaTta phIHKA.

9.11leHa B KOMIUIEKCE MAPKETHUHTAa TOCTUHUYHOTO TIPEIITPHSITHS.

10. Meroapl 1IeHO00pa30BaHMS M MX Clieln(PrKa B TOCTHHUYHOM MapKETHUHTE.
11. IleHOBBIE CTpaTETHUHN.

12. ®akTopsl, BIUSAIONIME HA [ICHOOOpa30BaHUE.

13. KoppekTupoBka IieH, IIEHOBbIC aKIHH.

14. Kananbl pacnpeieieHus: CyIHOCTb U (PYHKIUU.

15. Buasl cucreM pacnpeneneHus.

16. ®opmupoBaHue cOBITOBOI CTpaTeTUH TOCTUHIUYHOTO MPOIYKTA.

17. ®panyaif3uHT B cUCTEME TOCTUHUYHOTO OU3Heca.

18. OcHOBHEBIE cpecTBa MAPKETUHIOBONH KOMMYHUKAIIMH 1 UX UCIIOJIb30BaHNE HA
CEPBUCHBIX MPEANPUATHSIX.

19. Peknama kak cpeaCcTBO MapKETUHTOBON KOMMYHUKAIIUH.

20. CBs3u ¢ 00IIECTBEHHOCTBIO.

21. TlepcoHasbHBIE MPOIAXKHU U UX POJIb B TOCTHHUYHOM M PECTOPAHHOM OHM3HECE.
22.0co0eHHOCTH HHTEPHET-MapKETUHTA OTEJIS.

IIpumepubie Bompochl Aas  auddepenuupoBanHoro 3avera mo MJK.02.04

OpFaHI/l3alll/Iﬂ KYXHH M NIPUTOTOBJICHME NMUIIM HA NPEANPUATHAX TOCTENNPUUMCTBA.

1.
2.
3.
4.

Ha3zoBute Buabl CHaOKEHUS NPEeIIPUATHI 00IIIECTBEHHOT'O TUTAHUS.

Kakue TpeboBanus NpebsaBiIsOT K IPOAOBOILCTBEHHOMY CHA0KEHHUIO.

Kakue MCTOUHUKHN UCTIONB3YIOT [T TPOAOBOJILCTBEHHOTO CHAOKEHHMS.

Yro sBnseTcs JONMOJHUTENBHBIM HCTOYHMKOM IIOCTaBKM TOBAapOB HA MPEANPHUATHSA

0O0LLIECTBEHHOI'O TUTAHUSL.

5

6.
7.
8.
9.

10.
11.

Ha xakue rpynmnsl AensT NpoA0BOJIBCTBEHHBIE PECYPCHI IO XapaKTepy 00pa30BaHusl.
KTo sBisieTcs nocpeJHUKOM MPEATIPUATUI B 3aKyIIKE TOBAPOB.

Kakue kpurepun HeoOX01UMO co0JI01aTh MPU BEIOOPE MOCTABIIUKA.

Kakoli JOKyMEHT COCTaBJISAIOT Ha MOCTaBKY MPOJYKTOB.

Ha3Batb OCHOBHBIE 3Talbl IPUEMKHU TOBApA.

Kak ¥ 1o kakuM JOKyMEeHTaM MPOU3BOAST IPUEMKY ITPOIYKTOB HA MIPEIPUATHIX.
Kakue ycTaHOBJIEHBI CPOKH IPUEMKHU TOBApOB.



12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24,
25.
26.
27.
28.
29.
30.
31.
32.
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Kak mpou3BoasIT MPHEMKY TOBapOB MO KAUeCTRY.

B xakux ciydasx ToBap 3anpeniaeTcsi IpUHHUMATh.

Ha3BaTh HOpMATUBHO-TEXHUYECKYIO TOKYMEHTAIIUIO, PETJIAMEHTHPYIOIIYIO CHAOKEHUE.
HazoBute BUIBI TOTEPH U MPOIIECCHI, UX BHI3BIBAIOIIHC.

Urto Takoe ecTecTBEHHAs YOBLIbL?

Ha3zoBuTe OCHOBHBIE MEPHI 110 MPEAYIPEKICHHIO U CHIDKEHHIO TTOTEPb.
Kaxkue mporueccsl IpOUCXOAAT B MUILEBBIX IPOAYKTaX MPU XPAHCHUH.
Pacckaxxute 00 yCIOBHSAX M CPOKAX XPAHEHHUS IUIIEBBIX MTPOYKTOB.
Ha3zoBute npaBuia TOBapHOTO COCEJICTBA.

Ha3zoBuTe 0CHOBOMOJIAraONINe IPUHITUITHI XPAHCHHSL.

Uro Takoe Tapa u ee Ha3HAuUCHHE.

Kak knaccudumupyercst Tapa 1o BuIy MaTepuala.

Kak knmaccudunupyercst Tapa o CTENeHH KECTKOCTH.

Kak knaccudunupyercs Tapa 1o CTErneHH CrelHaIn3aiuu.

Kak kmaccudunumpyercst Tapa o KpaTHOCTH UCTIOTb30BaHUS.

HasBaTh 3Tansl opraHu3aiiy TapHOTO X03HCTRA.

HasBatbs ocHOBHEIE HaIpaBJICHHUA COBCPUHICHCTBOBAHUS TAPHOI'O XO035iCTBA.
Kak ocyIecTBIISIIOT IPUEMKY Taphbl.

Kakune mepornpusTis He0OX0AMMO TUIAHUPOBATH IO COKPAIIICHUIO PACX0I0B IO Tape.
C nomol1pio, KaKMX HTHCTPYMEHTOB IIPOU3BOIST BCKPBITUE TAPHI.

Kakune TpeOGoBaHMs MIPEIBSIBISIOTCS K XPAHEHUIO TaPHI.

IlpuMepHbIe BOMpPOCHI IS MNOATOTOBKH K KOHTPOJbHOH padore mo MJIK.02.05

Opranmaunﬂ OﬁCJ’Iy)KI/IBaHHﬂ Ha NPECANPUATUAX ITNOCTCIIPUUMCTBA

®opmat paboThI:

WNHnuBuayanbHOE BBIOTHEHUE
JnutenbHOCTR: 2 yaca
MaxkcumaibHO BO3MOkHBIE Oamiber: 100

CrpykTypa 3a1aHus:

1.

Teoperuueckasi yacto (40 6a1/10B)

Ha Bompocsl crenyet oTBeuaTh pa3BepHYTO, 0OOCHOBBIBAsi CBOM OTBETHI.

a. OnuimuTe OCHOBHBIE 3Tallbl Npoliecca npoAax. Kak 3Tu 3tarbl momoraior B
yCTaHOBJIEHUH KOHTaKTa ¢ kiueHTtom? (10 6aos)

b. Ha3oBuTe Tpu OCHOBHBIE TEXHUKHU 3aKPBITHSI CIACJIKHU U IPUBEAUTE IPUMEPHI UX
ucnonbs3oBanus. (10 6amnoB)

c. OOBsiICHUTE, KaK Ba)KHO YMEHHUE BBISIBJIATH MOTPEOHOCTH KIMEHTa B KOHTEKCTE MPOIaxK.
[IpuBenuTe mprMepbI BOIPOCOB, KOTOPBIE MOXKHO 331aTh. (10 6aoB)

d. Yro Takoe cepBHC BHUHA, M KaK OH OTJINYAaeTcs OT cepBuca Jipyrux HanuTkoB? [losicuure
0 BCeM KIItoueBbIM myHKTaM. (10 GamoB)

IIpakTnyeckas yactp (60 6a/110B)

Kaxip1ii CTYZCHT T0JKEH MOATOTOBUTH HEOOJIBIIYIO MPE3eHTALUIO (5-7 MUHYT) Ha OJIHY U3
CJIEIYIOIIUX TEM:

a. "MckyccTBO npo/iaxkyl BUHA'": KaK MPaBUIBHO PEKOMEHJI0BATh BUHO, YUUTHIBAS
npeanouTeHus kimenTa. (20 6aon)

b. "CekpeTsl yCIIEIIHOT0 cepBHca MPOXIaIUTeNIbHBIX HATUTKOB'": YTO BA)KHO YUHUTHIBAThH
MpH nojiavye u pekomenaanud. (20 6amion)

c. "Kak nogatpe ropsumnii HanuUTOK": 0COOEHHOCTHU CepBHUCca Yast U Kode. YKaKUTe Ha
MIPUMEPHI TPABUIILHOTO U HEMPABUILHOTO TTOAX010B. (20 6aIiioB)
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Onenka paOoThI:

e Teoperudeckas 4acTh OyJIET OI[CHEHA IO COJCPIKAHHMIO, IIOJIHOTE U TOYHOCTH OTBETOB.
e [lpakTHyeckas yacTh OyIET OLIEHEHA 110 CTPYKTYPE, SCHOCTH U3JI0KEHHS, KPEATUBHOCTH U
CIOCOOHOCTH JIOHECTH MH(OPMALIUIO IO Caylarenei

3aoanun 013 KOHMPOILHOU padomul:

1. Teoperuueckasi yactb (50 6a/1J10B)
OTBeTbTe HA CIEAYIONINE BOMPOCHI, UCTIONB3Ys 3HAHU 110 TeMaM Kypca. [IpuBonute
MIPUMEPHI U3 MMPAKTUKHU, TJI€ ITO YMECTHO.

1. Onwumute anropuT™ 00CITYy)KHBaHUS KIMEHTA B PECTOpaHEe OT MOMEHTA BCTPEUH 10
3aBepmieHust Bu3uTa. (10 6ayion)

2. Kakue 0CHOBHBIE 3JIEMEHTHI CIIEAYET YUUTHIBATh MPH OpPraHU3aluy OaHKETHOTO
cepBuca? [Ipusenure npumepsl MeHto 1 oopmitenus. (10 6amioB)

3. Pacckaxwure 0 mpaBmiIax npreMa 3akasa, BKII0Yas TEXHUKY aKTUBHOTO CITYIIAHHS U
YTOYHSIIOIINE BOMPOCHI K KineHTaM. (10 Gamnsos)

4. Onumure MpaBWIbHBIC TEXHUKU PACCAIKU TOCTEH B 3aBHCUMOCTH OT THIIA
MeponpusaTus. Kak 31o Biuser Ha ob1iee BrieyariaeHue ot oociyxuanus? (10
OaJIIOB)

5. O0bsacHuTe poib 3(h(HEeKTUBHOTO MEHEKepa (METPAOTENS) B PECTOPAHE U €T
BIIUSTHUE Ha KOMaHy U KiueHToB. (10 6anoB)

2. Ilpaktuueckasi yacthb (50 6a110B)
BrinonnuTe cnepyromue 3a1auu Ha MPaKTUKE, JEMOHCTPUPYS IPUOOPETEHHbIE HABBIKU U
TexHn4yeckue ymeHus. Kaxmyro 3amaqy HeoOxo1umo oneHUBath 1o 10 6asmos.

1. CepBuc npox/jaguTebHbIX HANIMTKOB: IPOJIEMOHCTPUPYNUTE MPaBUIIBHYIO [101a4y
MPOXJIAAUTENIBHBIX HAITUTKOB C y4eTOM uX Temmnepatypsl. (10 6amioB)

2. CepBuc ropsivMX HAUTKOB: IPOJIEMOHCTPUPYITE MoJ1auy yasi U Kode, coOnroaas
COOTBETCTBYIOIIME IpaBuiia U Tpaauuuu. (10 6anoB)

3. CepBuC BHH: IOK&)XUTE, KaK IPABUIIBHO pacroiaraTh 0Jitoja 1 O0Kaibl, a TaKkxKe
KOPPEKTHO OTKpBIBaTh U Moj1aBath BUHO. (10 6anioB)

4. CepBupoOBKa cT0J1a a la carte: BBINOIHUTE CEPBUPOBKY CTOJIA IO MEHIO a la carte,
BKJTIOYAsT IPABUIIFHOE PACIIOJIOKEHNE CTOJIOBBIX MPHOOPOB 1 Ookanos. (10 6amioB)

5. Pabora c HanepoHOM M caj(eTKaMu: IPOAEMOHCTPUPYHTE TEXHUKY pabOTHI C
HaNepoOHOM U candeTkamu, BKJIIOYas pa3inuHble (GOPMbI U CIIOCOOBI X
pasmernienus. (10 6amnoB)

IIpuMmepHbIe Bonpockl 1Jisl MOATOTOBKHU K JH(depenuupoBanHomy 3advety no M/IK.02.05
Opranusanust 00C/Iy:KMBAHUS HA NPEANPUATHAX FOCTENPUUMCTBA

. OcHOBHBIE CITY’)KOBbI TOCTUHHIIBI.

. JIOTIOJTHUTETBHBIE CITY>KOBI TOCTUHUIIBI.

. BcrmomoratenbHbIe c1y»KObl TOCTHHUIIBL.

. OcobeHHOCTH 00CITYKUBAaHHS TOOM-SErve.

. [IpaBuna mpuema 3aka3a Ha 0OCITy>)KHBaHHUE B HOMEpax.

. CranapThl 00CITy’)KHBaHUS TOOM-SEIVICE B CETEBBIX OTEIISIX.

. TexHuka 0€30MaCHOCTH MPH BHIMOTHEHUH PabOT MO JOCTaBKE U pa3jiade TOTOBBIX OJIFOI.
. O6opynoBanue HE0OXO0IMMOE sl OOCTY)KUBAaHUS B HOMEPAX

. Yaii: ompeeneHue HaMUTKa, KIacCupUKAIUs, BUIbI, OCOOCHHOCTH MOJAYH.

10. Kodye: onpenenenre HalmuTKa, BUABI, dTAlbl IPOU3BOJICTBA, OCOOCHHOCTH TOIa4H.

O©CoOoO~NOOUITE WDN P
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11. Kakao: onpezeneHre HaMTKa, 3Tanbl IPOU3BOJCTBA, 0OCOOCHHOCTH MOIAYH.

12. Koncbepik-cepBuc. OnpeneneHue NOHATUS «KOHChbepk», VIcTopus co31aHust MEXAyHAPOJHBIN
accoluanuy "3010Thle KIIOUM'" KOHChEPIKEH.

13. VcTopus co3mnanusi pOCCUICKON CEKIMH «30J0ThIC KITFOUM.

14. Yposuu rocreit kareropuu VIP.

15. IIporpamMMsl JOSIBHOCTH B CETEBBIX OTEIISX.

16. [IpaBuia opranu3anuy XpaHeHHs EHHBIX Bellel 1 OyMar MmpoKHBarOIIUX.

17. Cucrembl KOHTPOJIA AOCTYIA B IOMEIIEHNs TOCTUHULL.

18. Buzpsl 060pyaoBaHus sl XpaHEHHUS IEHHOCTEH MPOXKUBAIOLITHX.

19. loxymeHTanusl, 3arojaHseMas Ha XpaHEeHUe JTMYHBIX BELIeH IPOKUBAIOLINX B TOCTUHHUIIE.
20. IIpaBuna xpaHeHHs OCTaBJICHHBIX WM MOTEPSHHBIX BELICH B OTEIE.

IIpumepHble BoOmpochl UIA MOANOTOBKM K KOHTPOJIbHOI padore mo MJIK.02.06
Opranu3anys 3KCKYPCHOHHOI JeATeJbHOCTH B TOCTUHHYHOM NpeANPUSITHH

Bapuanr 1

1. PazpaGoraiiTe HHCTPYKTaX [0 TEXHUKE O€30MaCHOCTHU IS IPOBEICHUS MEIIEeX0THOM
9KCKypcuH 10 T. YensOuHck.
2. llepeuncnute nmpaBuia OpraHU3alUuK TYPUCTCKOTO MOXOAA.
3. PemmTe cuTyanmoHHYIO 3a71a4y:
Typucmckas epynna omnpagnsaemcs Ha 08a OHs no mapupymy «Mockea-Cy30ans-Braoumup-
Mocksa». Asmobyc, 3akazannviti 8 asmompancnopmuom npeonpusmuu (ATII), npuxooum 6e3
muxpogona. Ymo dondicen npednpunams 3KCKypcooo?

Bapmunanr 2

1. PazpaOoraiiTe HHCTPYKTaX 110 TEXHUKE O€30MaCHOCTH I IPOBEIEHUS 0030pHOM
aBTOOYCHOM dKCKypCHH 110 T. YensOuHCK.

2. TlepeuncnuTe npaBuia MOCEMIEHUS KYJIbTOBBIX JOCTONPUMEYATEIHLHOCTEH.

3. Pemmre curyannoHHyro 3a1auy:

Bo epemsa memamuueckoti sxckypcuu «Mockea 6 cyovboe Mapunwl L]eemaesotiy 6ooumens
aemoobyca omKkasvl8aemcs 3ae3x4cams 8 nepeyioK K 00My, 8 KOMOPOM NPOULIO 0emcmeo nosma, u
N03601UL cebe HeMAKMUYHO BbLCKA3AMbCSL N0 OMHOUEHUIO K 9KCKYPC0o800Y. [lelicmeus
9KCKYPCOo800a 8 OaGHHOU cumyayuu?

Bapuanr 3

1. Pa3paGoraiiTe HHCTPYKTaX IO TEXHUKE O€30MAaCHOCTH IS IpoBeieHus skckypenu mo HIT
Taranai.
[lepeuncnure nmpaBuiia HOCEUIEHHS 3001aPKOB.
3. PemuTe cuTyanmoHHyIO 3a7a4y:
Bo spems noezoxku no mapupymy «Mockea-Psazanv-Koncmanmunoso-Mockea» Heckonvbko
Yenoeex Uz MmypucmcKol epynnovl pacnuean CRUPMHvle HANUMKU U, HAX0O0ACL 8 COCMOSAHUU
ANIKO20IbHO20 ONbAHEHUS], Meulanu nposeoenuio IKcKypcuu. Ymo donscen coenams
9KCKYPCO800?

N

Bapuanr 4

1. PazpabotaiiTe HHCTPYKTaX 110 TEXHUKE O€30MaCHOCTH U1 IPOBEICHUS aKTUBHOM Ha
BeJiocurree o r. YensOMHCK.
2. Tlepeuncnute mpaBuia MOCEIICHUS TIOBEACHUS TYPHCTOB B aBTOOYCE.
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3. PemuTe cuTyanMoHHyIO 3a7a4y:
I'pynna omnpasunacsy 6 mypucmckyio noe3oky no mapuipymy «Mockea-Cy3zoane - Braoumup-
Mockea». B dopoze oOnomy uz mypucmos cmano nioxo.Kax saxckypcoeoo modcem nomous
mypucmy?

Bapuant 5

1. Pa3paGoraiiTe HHCTPYKTaX 10 TEXHUKE O€30MaCHOCTH I IPOBEJICHUS IKCKYPCUU Ha
JIOLIAMSX.

2. llepeuncnute npaBuia 0€30MaCHOCTH Ha JKEIE3HOIOPOKHOM TPAHCIIOPTE.

3. PemuTe cuTyanmoHHYIO 3a7a4y:

Bo spems noezoxu no mapuipymy «Mockea-Topacox-Teepo-Mockeay mypucmol cmanu
Y208apu8ams 9KCKypco800a U 600UmeJisk UsMeHUmMb Mapuipym u 3aexams ewe 6 00uH 2opoo 6 20
xkm om Topoicka. 1. Booumens u 9KCKypco800 CO2NACUNUCH USMEHUMb MAPUPYM 3d
00noIHUMENbHYI0 naamy.2. IKCKYPco800 USMEHUL MAPUIPYM IKCKYPCUU U 8HEC SMU USMEHEHUS 8
nymeeou aucm eooumens. Ecmo n1u napyuwenus 6 oeticmausx 3KCKypcogooa?

Bapuanr 6

1. PazpabotaiiTe HHCTPYKTaX 110 TEXHUKE OC30MACHOCTH JUIs IPOBEICHUS SKCKYPCUU Ha

JeHCTBYIOIIEEe PON3BOACTBO (padbpuka, 3aBoj).

[epeuncnure npaBuia 6€30MACHOCTH HA aBHa TPAHCIIOPTE.

3. Pemmre curyaninoHHYIO 3a/1a4y:
I'pynna sviexana na o0HooHesHyi0 skcKypcuto 8 Kexoso (Typyus). Dxckypcosood 3abupann
MYpPUCMo8 u3 08yX pa3HvlX omeJiell, HaXo00AUWUXcsi 00CMAamouHo daneko opye om opyea. Bo
8peMs NOCAOKU MOPOU 2PYNNbL BOZHUKILA KOHMIUKMHASL CUMYAYUSL: NOHCUTAS MYPUCKA
npocuia nocaoums ee gnepeou, Ho 8ce Mecmad, 8 Mom yucie u 3a KabuHot ooumelis, 61U

yorce 3anusimol. Hukmo ne xomen ycmynums et mecmo. Bo epems daxcKypcuu dHceHuune cmaio
nnoxo: ee ykauano. Ymo ne npedycmompen 3KcKypcogoo?

N

Bapuanr 7

1. PazpaOotaiiTe HHCTPYKTaX 10 TEXHUKE O€30MaCHOCTH Ul IPOBEAECHUS IKCKYPCUU Ha SIXTe,
TEIIOXOIE.
[lepeuncnure npaBuia 6€30MaCHOCTH Ha CIIJIaBe.
3. Pemmre cuTyanmoHHYIO 3a71a4y:
Ilocne nocewenusa myses na mapupyme «Mockea-Hcnas Ionana-Mockea» mypucm
OOHAPYIHCUT, YMO OCMABNEHHBI UM 8 a8mobyce bYyMadCHUK ¢ OeHveamu nponai. Moowcno nu
OvL10 usdedcamsv 3moti Henpusmunocmu? Yem moducem nomMoub 3KCKypcosoo mypucmy?

N

IIpuMmepHbIe Bonpockl 1Jisl MOATOTOBKHU K JH(depenuupoBanHomy 3adyety no M/IK.02.06

Opranusanusi 3IKCKYPCHOHHOI 1eITeJIbHOCTH B TOCTUHUYHOM NPeANPUATHH

1

. Bunel skckypcuit m ux kinaccudukanus (M0 COAEP)KAHUIO, COCTaBY YYaCTHHUKOB MECTY

IMpOBCACHU, CHOCO6y NEepCABUKCHUS, ITPOJOJIZKUTCIIBHOCTH, (bopMe HpOBCZ[CHI/I}I)

NN

Pa3zButne skcKkypcroHHOTO Aena B UenmsiOnHckoit o01acT.

[IpoekTupoBanue ycmyru «IKCKYPCHUS»: ITAbl TOJTOTOBKHA HOBOW IKCKYPCUU
[Tokazarenu nesATEIIBHOCTH SKCKYPCHOHHOTO YIP ek ICHHUS

TexHuka 1 0COOEHHOCTH MOKa3a 0ObEKTOB.

OO6patHast CBsI3b Ha SKCKYPCHH.

OcoOeHHOCTH TIPOBEACHHUSI MPUPOAOBETICCKON IKCKYPCUU

DKCKypcHsl Kak BU TYPUCTCKUX ycayT. Ee dyakumm.
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10. TexHuka BeeHUS YKCKYPCHUH.

11. ITepcrieKTHBBI pa3BUTHUS SKCKYPCHOHHOTO jena B UenssOnHckoit o01acT.

12. MeToauka npoBeACHHs TOPOICKON 0030pHOMN IKCKYypCUU

13. Ilepexon Typu3Ma 1 3KCKYpPCHOHHOTO Jesia B Poccun Ha KOMMEpPYECKYIO OCHOBY.
14. OcobeHHOCTH MPOBEACHUS TPUPOIOBEIUECKOM IKCKYPCHUHU.

15. DkckypcuonHsie pecypebl FOxkHoro Ypana.

16. Metoauka pa3pabOTKH CXEMBI TPACCHl MapIIPyTa TPAHCIIOPTHON M CMEIIAHHON KCKYPCHHU.
17. Uenb 1 3a7a4u SKCKYPCUH U SKCKYPCUOHHOM JESTEIbHOCTH.

18. Metoauka pazpabOTKH TEXHOJIOTHUECKON KapThl SKCKYPCHUH.

19. WUnes, Tema, TeMaTHKa U Ha3BaHUE IKCKYPCHUU.

20. Ilpuembl MOKa3a U paccka3a B METOJOJIOTHH SKCKYPCHUH.

21. DKCKypCUOHHbBIE OOBEKTHI: MOHATHE, XapaKTePUCTHUKA, KJIacCU(UKALIMS.

22. CoBpeMeHHbIE U KIACCUYECKUE METOJIbI SKCKYPCHUH.

23. Ucropuyeckoe pa3BUTHE SKCKYPCUOHHOMN AESITETbHOCTU B MUPE.

24. KOHTpOJBHBIA TEKCT IKCKypcuu. MeToanka pa3paboTKu.

25. IlepcrieKTUBBI Pa3BUTHUS IKCKYPCUOHHOTO Jena B PO.

26. Cnenmduka apXUTEKTYPHO-TPaJIOCTPOUTEIBHBIX IKCKypCcHA. MeToInKa IPOBEICHHS.
27. HopMaTuBHO-TIPaBOBOE PETYIUPOBAHHUE TYPUCTCKO-IKCKYPCUOHHOMN AEATEIbHOCTH
28. OcobeHHOCTH MPOBECHHS ITPON3BOICTBEHHBIX AKCKYPCHA. MeToInKa pOoBeICHHSI.
29. Dkckypceus Kak popmMa KOMMYHUKALIUH.

30. Meronka MpeKTUPOBAHUS SIKCKYPCHOHHOTO TYpa.

32. [loAroToBKa TEXHOJIOTMYECKON KapThl IKCKYPCHUU.

33. Buibl TypuCTCKO-9KCKYPCHOHHBIX YUpekIeHuH. MIX XxapakTepucTuka.

34. TexHHUKa U OCOOCHHOCTH 3KCKYPCHOHHOTO paccKasa.

Temamuka npumepuvix Kypcogulx pabom npedcmasiena 6 Memoouueckux pekomMeHoayusx no
BbINOTHEHUIO U 3auume Kypcosotl pabome.
Hnousuoyanvrvle 3a0anus K y4eOHOU U NPOU3800CMBEEHHOU NPAKMUKAM NPEOCmAasienbl 8 padodux
npocpamMmax npaKkmux.

3. Kpwurepuu oueHuBaHuUs

Kpumepuu OUECHUBAHUA peUEHUA NDAKMUYUECKUX 3a0au

Kpumepuu oyenuganua npakmuyeckux 3a0anui.

Ouenka "omauuno"” — 3ajaHue BBITIOJIHEHO B TTOJIHOM 00bEeMe, TaHbI MPABHIILHBIC OTBETHI HA
KOHTPOJIbHBIE BOIIPOCHI, CIENAHBI JIOTHYECKU TOUYHBIE BBIBOJIBI.

Ornenka "xopowio" — 3ajaHue BBITIOJIHEHO B TTOJITHOM 00beMe, JaHbI PABHIIBHBIC OTBETHI HA
KOHTPOJIbHBIE BOITPOCHI, HE BCE BHIBOJIBI JIOTUYECKH TOUHBI U MPABUIIHHBI.

Ornenka "yoosnemsopumenvro"” — 3aaHue BHIMOTHEHO B TIOJIHOM 00BbeMe, €CTh OMUOKH B
OTBETaxX Ha KOHTPOJIbHBIE BOIIPOCHI, HE BCE BBIBO/IbI ITPaBUIIbHBIE.

Ornenka "Heyodoenemeopumenvro” — 3alaHre HE BBHITIOJIHEHO, OTBETOB HET, BHIBOJIOB HET.
Kpumepuu oyenuganusa npezenmayuu

Omnenka "omauuno” — mema packpvima 6 NOIHOM 00veme, O0KIAO ePAMOMHDLI, NPe3eHMAaYUs.
coomeemcmayem cem mpebo8aHusM.

Ornenka "xopowo" — He3HauumenvHvle HedoYemvl 8 OPOPMIEHUU NPE3CHMAYUU U
1n0020MO6KU 00KIa0a.

Ornenka "yoosnemsopumenvro” — mema packpvima, Ho ecmb 3ameyanusi N0 OOKNAdY U
npezenmayuu.

OrneHka "HeyooenemeopumenvHo"— mema ne packpvima, npe3eHmayusi He COOMBEEMCmMayem
mpebo8aHusM, OOKIAO He 20MO8.
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Kpumepuu oyenusanus ponesvix uzp u cmanoapmos 00caysHcueanus
Kpumepuu oyenueanus ponegvix uep u ompabomrka cmyOeHmamu CManoapmos 0OCIYHCUBAHUSL
ocHosbleaemcs Ha kpumepusix Worldskills no komnemenyuu « AOmunucmpuposanue omensiy.

OOBexTuBHBIC KpUTepUU OlleHKH Moayiis 3. «IIpoueaypa 3aceneHus»

OrneHka Kpurepuii

BHemnuii Bua n popmMa COOTBETCTBYIOT TpeOOBaHMSAM MTpodeccu (OLIEHUBACTCS B HAUalle Ka)10ro
JTHST)

Jlo6poe yTpo/neHs/Bedep, 4eM MOTy HOMOYB?

O

IIpocut npenocTaBuTh NacHOpT

HpOCI/IT MpCcAOCTABUTL BAyUCp

[Toareepxaer netanu OpOHUPOBAHMUS

ITpoBepsieT, cBOOOAEH JI HOMEP M YHCTOTY HOMeEpa

ITpocut roctst 3anogHUTH GOpMY M HOANIUCATH

CnpamnBaeT, MOJKCT JIM CACJIaTh KOO MaCIiopTa

JlenaeT konuio He0OXOIMMBIX TaHHBIX MacnopTa (1 CTpaHUIly M CTpaHUILy C IPOIHCKON TOCTS)

BosBpamaer nacnopr

YTouHseT Yy IrocCTs, 6y;[eT JIA TapaHTUPOBATH AOTIOJHUTCIILHBIC PACXObl

OTHaeT rocTio KoY

WHudopmupyeT 0 MecTOpacnonoKeHHH KOMHATHI

NudpopMUpyeT 0 pacHMCaHUH 3aBTPaKa U PACIIOTIOKEHUH pecTopaHa

WudopmupyeT 0 Ipyrux yciyrax oTes
Coo011aeT rocTio, YTo CTOMKA pa3MelleHHs T0CcTymHa 24 yaca B CyTKHU (MIJIM HOMED /IS CBSI3H CO
ciryk00ii IprieMa 1 pa3MeleHusl)

CHpaH.II/IBaeT, HY’KHa JIM [IOMOoIIb C OaraxoMm

CHpaH.II/IBaeT, MOXXET JIM OH 4YEM-TO €IIC TIOMOYb

XKemaet xopomiero Hs\ IPUATHOTO POKUBAHHSI

Oo|o|O|O|O0 |O|O|O|O|O|Oo|Oo|O|O0|O|O |00 |0

OO6paraics K TOCTIO 10 IMEHH HE MeHee 3 pas

Dkcnept / /

Dkcnept

Dkcnept

CY6T>CKTI/IBHBIC KpUTCPUH OLCHKH MOIYJIA 3. «Hpoueﬂypa 3aCCIICHUSA

Onenka Kpurepun
J O6menue ¢ rocrem (smalltalk)
0 OOILEHNs HET WIIM HEMOA00AarOIIHi TOH
1 [TOYTH HE OOIIAETCS HIM HEBEXKIIMBO
2 OCTAHABJIMBAIIUCH JIM BbI Y HAC paHbliie\ ¢ BO3BPAIIEHHEM H T.I1.
3 MIPEBOCXOIUT OKUIAHUS TOCTS

YBEpEeHHOCTh B AUAIIOTE

0 HE yBepeH, HEBHUMATENEH, B COCTOSIHUH CTpecca
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1 HE YBEpEH B THAJIOTE
2 YBEPEH, €CTh 3PUTEJIbHBIH KOHTaKT
3 YBepeH, €CTh 3pUTEIbHBII KOHTAKT, YIBIOKA, XapH3Ma
J ITpoBroKeHUE YCIyT OTelst
0 HE MPOJBUraeT YCIYT'H OTeJsl
1 yIoMUHAET | JONOJIHUTEIBHYIO YCIIYTY
2 yrnoMuHaeT 0oJplie 4eM | TONOIHUTENBHYIO YCIIYTY
3 yrnoMuHaeT 0oJplie 4eM | TONOJTHUTEIbHYIO YCIIYTY, IPOABUTACT
J BrimonHenne 3aJaHus COTJIACHO YCJIOBUAM CUTYaAllUN
0 HE CIPaBJISIETCS
1 IJI0OXO CHPABJISIETCS
2 CIPABJISIETCS] XOPOLIO
3 NPEBOCXOJUT OXHUIaHUsL, 3P PEKTHBHO, OTIINYHAS alalTalMs K CUTYalluu
Dkcnept / /
Okcnept
Okcnept

CyOneKTuBHBIE KpUTEpUU OIleHKH MOy s 3. «IIpotenypa 3acenenus (J7s 3alaHui, BHITTOJTHSIEMBIX
Ha aHTJIUICKOM SI3BIKE))

OreHka Kpurepuu

J I'pammaruka

0 COBCPHICHHO HC 3HACT MpaBUJI 'PAMMATUKU

1 0OJIBIIIOE KOJIMYECTBO OMIHOOK

2 JOITYCKACT HE3HAYUTCIIbHBIC OIIHOKHU

3 | roBoput 6e3 omrboK

J CB060/1a 00IIEHNsI HA HHOCTPAHHOM SI3BIKE

0 | He MOXET rOBOPUTH, HE MOHST

1 | obmraercs ¢ Tpynom

2 XOPOIIO 00IAeTCs

3 ob1aercss abCOIIOTHO CBOOOIHO

J ITpousHomexnue

0 | pycckoe npousHolieHue

APTUKYIUPYET C OMUOKAMH
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2 | aprukymnanust 6e3 ommrboK

3 TIPOU3HOUICHUC YPOBHA HOCUTEJIA A3bIKaA

DKcnepr
Okcnept
Okcnept

OOBEKTUBHEIE KpUTCPpUHU OUCHKHU MOIYJIA 4, ((HOMOIHB I'OCTIO BO BPEM:A IMPOKUBAHUA»

OneHka Kpurepun

0 Jlobpoe yTpo/neHs/Bedep, 4eM MOTy MOMOYB?
O YTOUHSIET UMsI U HOMEP KOMHAThI
0 [peanprHrMaeT BepHbIC JSUCTBHS B LIEJAX BBIX0JIA M3 CUTYAIlUH
0 CrpalMBaeT, MOXET JIK OH YE€M-TO ell[e TOMOYb
O JKenaer xopouero JaHs H T.II.
0 OO6paraiicst K TOCTIO 10 KIMEHU HE MeHee 2 pas

Okcnept

Okcnept

Dkcnept

CyObeKkTUBHBIE KpUTEPUU OLIEHKH MOAyIs 4. «[lomomis rocTio Bo BpeMs PO KUBaHUSI»

OueHka Kpurepuun
J Jlmasor ¢ rocteM, YBEpEeHHOCTh B JHAJIOTe
0 BBICJIYIIMBAET TOCTS 06€3 yyacTus U nepeOuBaeT
1 BBICITYIIIMBAET rocTs 6€3 yyacTus
2 BHUMATEJIBHO BBICIYIIHUBAET TOCTS
3 AKTUBHOE CITyIIaHKE, TPOSBICHNE SMIATHH
J BrInonHenue 3ajaHys COrNIaCHO YCIOBUSIM CUTYaIlUH
0 HE CIpaBJISIeTCs]
1 IUIOXO CHPAaBISETCS
2 CHPaBJISIETCS] XOPOLIO
3 MPEBOCXOJIUT OXHIAHUS, OTIIMYHAS aIauTalys K CHTYalun
Dkcnept / /
Dkcnept / /
DKcmept / /

CyObeKkTuBHBIE KpUTEpUU OLIEHKH MOoayIs 4. «[lomonis roctst BO BpeMst MpoKUBaHUS (1S

Sa,I[aHI/II\/'I, BBIITOJIHSIEMBIX Ha aHTJIMHCKOM HSI)IKG)»
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OreHka

Kpurepuu

J

I'pammaTuka

0 | coBepuIEHHO HE 3HACT MPABWJI TPAMMATHKH

1 0OJIBIIIOE KOJTNYECTBO OMIHOOK

2 JIOITyCKAeT He3HAUHTEIbHBIC OITHOKH

3 | roBopur 6e3 ommboK

CB000z1a O0IIEHNUS] HA HHOCTPAHHOM SI3bIKE

0 HC MOXCT 'OBOPUTH, HC MOHAT

1 | obmaercs ¢ TpyaoM

2 | xopouio oburaeTcs

3 ob1raercs abCoaIOTHO CBOOOIHO

[IpousHouienue

0 | pycckoe npon3HOIIEHHE

1 | apTEKynHpyeT ¢ ommOKaMu

2 | apTukymsamms 6e3 ommboK

3 TIPOU3HOLICHUC YPOBHA HOCUTCJIA SA3bIKA

Okcnept

Okcnept

Dkcnept

OObeKTHBHBIE KpUTEPUU OLIeHKH Moayist 7. «IIpouenypa BeiceneHus rocTen»

Onenka

Kpurepuu

]

Jlobpoe yTpo/neHs/Bedep, 4eM MOTy IMOMOYB?

VTOUHSIET UMS U HOMCPD KOMHATbI

ITpocuT KiIt0UM OT HOMEpa

CnpamHBaeT T'OCTs, KaK IPONIJIO MPOXKUBAHUE

CHpaHII/IBaCT, I10JIB30BaAJICA JIM I'OCTh MI/IHI/I6apOM

Wudopmupyer rocts o HauucineHUAX (MHGOPMAIMOHHBIN CYET), IPOCUT TOCTS TIOATBEPAUTD

Cl'lpaH_II/IBaeT Pa3acIATh CYET I'OCTIO HA YCIIYTHU

Y3HaeT, KakuM criocoboM OyJIeT oTIaunBaTh FOCTh

Ionydaer neHexHbIe CpeicTBa (KapTa, MMH-KOJ)

IIporoBapuBaeT Bb1aqy (PHMHAHCOBO-OTIETHBIX JOKYMEHTOB (C KOPPEKTHBIMHU JTaHHBIMH)

HpeﬂnaraeT BOCIIOJIB30BAThCA yCJIyraMu roCTUHHUIBI BHOBb

CHpaHII/IBaCT, HY’KHa JIM 1oMoIIb C Oaraxxom

Hpe,unaraeT BbI3BATh 'OCTHO TAKCH

CHpaIHI/IBaeT, MOXCT JIM CIIC LIGM-HI/I6y}H) IIOMOYb

BexnuBo npomaeTcst ¢ rocteM

AILMI/IHI/ICTpaTOp 06pau1anca K TOCTIO II0 UIMEHU HE McHee 2 pa3

Cuet copMUpOBaH KOPPEKTHO

o|jo|o|O0|O0|O0|O 0|0 |0 |0 |0 |0 |0 |0 |0 |0

OpHa KomMsl KaXJOTO CUeTa OCTAeTCd y aAMUHUCTPATOpa
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DKcnept / /

Okcnept

Okcnepr

CyObexkTuBHBIC KpUTEpUU oLleHKu Moyl 7. «[Ipouenypa BeiceneHus rocTei»

OrneHka Kpurepun
J Ob6menne ¢ rocreM (smalltalk)
0 He 00I1aeTcsi, KpOMe BOIIPOCOB KacaTEeIFHO BBICEICHUS
1 KOpPOTKHE BoIpockl\ppassl, 63 yuacTus
2 KOPOTKHE BOIIPOCHI, BOBIICUEHHE B Oeceny (Imoroaa u T.1.)
3 npodeccrnoHanbHEIN smalltalk, BOmpockl 0 BIeYaTneHusIx, ciel, MpOoKUBaHIH
J YBEepEHHOCTh B IMAJIOTe
0 HE YBEpEH, HEBHUMATEJICH, B COCTOSIHUH CTpecca
1 HE YBEpEH B IMAJIOre
2 YBEPEH, €CTh 3PUTENIbHbIH KOHTAKT
3 YBEPEH, €CTh 3PUTENILHBIA KOHTAKT, YJIBIOKa, Xapu3ma
J BeinosiHeHNe 3a/1aHusl COTIIACHO YCJIOBUSIM CUTYalluH
0 HE CIPaBJISIETCS
1 IJI0OXO CHPABJISIETCS
2 CIPABJISIETCS] XOPOLIO
3 NPEBOCXOJUT OXHIaHusL, 3P EeKTHBHO, OTIINYHAS aJlalTalMs K CUTYaluu
Okcnepr
Okcnept
Okcnept

CyObeKTHBHBIE KpUTEpUH OLIeHKH Moayiist 7. «IIponenypa BoiceneHus rocrei (1is 3a1aHui,
BBITOJIHAEMBIX Ha PYCCKOM SI3BIKE)»

OneHka Kpurepuu
J I'paMOTHOCTB ycTHOM peun. Pycckuil si3p1k
Henpo(ecCHOHAIBHBIN TOH, CIIEHT, MHOXKECTBO
0 omunooK

1 JOMYCKACT HE3HAYUTCJIbHBIC OIIHOKU
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2 TOBOPHT 0e3 OMInO0K
npo¢ecCHOHANBHBIN TOH, YeTKasi CTPYKTYpa,
3 OTCYTCTBHUE OMHNOOK

Okcnept
Okcnept

DKcnepr

CyObeKTUBHBIE KpUTEpUU OIIeHKU MOyst 7. «IIpotienypa BeiceneHus rocteut (s 3aJanuu,
BBITIOJIHSIEMBIX HA QHTJIMACKOM SI3BIKE)»

Onenka Kpurepun

J I'pammarrka

COBEPIIIEHHO HE 3HAET MPaBUJI
0 | rpammaruku

1 00JIBLIOE KOJUYECTBO OLIMOOK

2 | momyckaet He3HAYUTEIbHBIC ONIHOKH

3 | roBoput 6e3 ommboK

J CB000/1a 001IEHNSI HA UTHOCTPAHHOM SI3bIKE

0 | HE MOXET TOBOPHUTb, HE MOHSIT

1 | obmaercs ¢ Tpyaom

2 | xopouio obmaercs

3 oOmraercs adCOJFOTHO CBOOOIHO

J IIponsHomIEHNE

0 | pycckoe mpou3HOIICHHUE

1 [ aprukynupyer ¢ ommbkamMu

2 | apTukynsnus 6e3 omuoboK

3 IIPONU3HOIICHUEC YPOBHS HOCUTCIIA A3BIKA

Okcnept

Okcnept

Okcnept
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Kpumepuu oyenuganua npomescymounoii ammecmayuu

Kpumepuu oyenueanua KonmpoavHoi padomot

Ouenka «omauuno» — CTaBUTCS, €CIM  CTYJEHT II0OKa3bIBAE€T  BCECTOPOHHEE,
CUCTEMAaTUYEeCKOE U IIyOOKOe 3HAHHE OCHOBHOT'O U JOMOJIHUTENILHOTO y4eOHOro MaTepuana, yMeeT
CBOOOJIHO BBIMOJHATH 3a/IaHUs], NMPEAYCMOTPEHHBIE MPOTPaMMOI; YCBOMJI OCHOBHYIO M 3HAKOM C
JIOTIOJIHUTEIBHON PEKOMEHJOBAHHON JUTEpaTypoil; MOKET OOBSICHUTH B3aHMMOCBA3b OCHOBHBIX
MOHATHIA NUCHUIUIMHBI B WX 3HAYCHWH IS MOCIEAYIoMmEed mpo(ecCHOHATBHON AeSITeIbHOCTH;
MPOSBIISIET TBOPYECKHE CIOCOOHOCTH B NMOHMMAaHUHU, M3JI0)KEHUHM M HCIOJB30BAaHUU Y4eOHOTO
MaTtepuaia

OneHka «omauyHo» — CTaBUTCS, €CJIU CTYJIEHT MOKa3bIBAET JJOCTATOYHBIM YPOBEHb 3HAHUN B
mpenerax OCHOBHOTO ydeOHOro Marepuana, 03 CYIICCTBEHHBIX OIIMOOK  BBITOJIHSET
MPEelyCMOTPEHHBIE B MPOTpPaMMe 3aJlaHUs; YCBOWJI OCHOBHYIO JINTEPATypPy, PEKOMEHJOBAHHYIO B
mporpaMme; Ccrmoco0eH OOBSICHUTh B3aWMOCBSI3b OCHOBHBIX TIOHSTHH  JUCIHHUIUIUHBI  TPU
JIOTIOJTHUTEBHBIX BOMpOCcax mpenoganarens. JlomyckaeT He CYIIECTBEHHbIE TOTPEIIHOCTU B OTBETE
Ha 3a4eTe U MPH BBIMOJHEHUH 33JIaHUM, YCTPAHAET UX 0€3 MOMOIIHU MPENo1aBaTesis

OueHka «yoosnemgopumenbHoy CTaBUTCS, €CIU CTYIEHT IMOKAa3bIBAET 3HAHUS OCHOBHOIO
y4e0HOro MaTrepuaja B MHUHUMAIBHOM O0beMe, HEOOXOAMMOM [UIS JaJbHEWIIeH ydeOsr;
CHpPABISIETCS C BBIMOJHEHUWEM 3a/laHui, MPEeIyCMOTPEHHBIX MPOTPaMMOM, NOMYyCKas MHpPU 3TOM
0OJBIIOE KOJIMYECTBO HE MPHUHIMIHAAIBHBIX OIMMOOK; 3HAKOM C OCHOBHOW JIMTEPATYpOH,
PEKOMEHI0BaHHOM Iporpammoii. JomyckaeT CyIecTBeHHbIE MOTPEIIHOCTH B OTBETE Ha 3a4eTe U
MIPU BBITIOJIHEHUH 3aJaHUM, HO 0OJagacT HEOOXOJAMMBIMU 3HAHUAMH JJII UX YCTPAHEHHS TOJ
PYKOBOJICTBOM IperofaBaTels.

OreHka «Hey0os1emeopumenvHo» CTaBUTCS, €CIHU CTYACHT MOKA3bIBAET MPOOEIbl B 3HAHUSIX
OCHOBHOTO Yy4e€OHOro Marepuaia, JOMYCKaeT MPUHIUIHAIBHBIE OIMMOKM B  BBIIIOJHEHUH
MPEelyCMOTPEHHBIX MPOTPAMMO 3aJJaHHil, HE 3HAKOM C PEKOMEHI0BaHHOU JIUTEPaTypOl, HE MOXKET
WCIIPAaBUTh JOMyIIeHHbIe omuOKku. Kak mpaBmio, oleHka "HE YAOBIETBOPUTEIHHO" CTaBUTCA
o0y4aronumMcsi, KOTOpbIe He MOTYT MPOJOJDKUTE 00yUEHUE WM MPUCTYNUTH K MPodeccHOHAIbHON
NESTETPHOCTH TI0 OKOHYaHWM By3a 0€3 OMOJHUTETBHBIX 3aHATHUM TI0 COOTBETCTBYIOIIEH
JTUCLUTIIUHE.

Kpumepuu ouenusanusa ougppepenyuposannozo 3auema

OueHka «omauyHo»

1. CBoOomHO BiaeeT 3HAHWEM Ha3HAUEHUs CIYXKObl NpUeMa U pa3MEIICHUs, OCHOBHBIX
mpoueayp ee paboThl.

2. CBo0ogHOE BIIaZIcHWE OCHOBHBIMH METOJAMH PEUICHHUS PAKTUYECKUX U CUTYallMOHHBIX 3ajad.
3. Jlornuecku KOppeKTHOE, apryMEHTHPOBAHHOE M3JI0)KEHUE OTBETA Ha BOIPOCHI

4. HWnmocTpupyeT TEOPETUUYECKHUE MOJI0KEHUS PUMEPaMU U3 peaTnii dKOHOMHUIECKOM

KHU3HH.

OneHKa «OMAUYHOY

1. Xopormiee 3HaHWE HA3HAYEHUS CIY)KObI MpUEMa W pa3MEIIECHUs, OCHOBHBIX NPOLEIYp €€
paboThI.

2. B 1emom Torn4ecKu KOPPEeKTHOE, apryMEHTHPOBAHHOE M3JI0KEHHIE OTBETA Ha BOIIPOCHI.

3. Hanuune He3HAUNTENBHBIX HETOUHOCTEH B YIOTPEOICHUH TEPMUHOB.

4. JloctatoyHO CBOOOAHOE BIIAJIEHWE OCHOBHBIMH METOJAMH PEIICHHUS] TMPAKTHYECKUX W
CUTYalIMOHHBIX 3a7a4.

5. TouHOCTH 1 000OCHOBAHHOCTEH BEIBOIOB.

6. IIpaBunbHBIC OTBETHI HA JOMOJHUTEIHHBIEC BOPOCHI.

O1eHKa «)y0061emeopumenbHo »
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1. B OCHOBHOM 3HaeT Ha3HAYECHHs CIY>KObI NMpHEMa M Pa3MELICHHUS, OCHOBHBIX INPOLEAYp €e

padoTHI.

2. UcnowIThIBaeT OIpeNesIeHHbIe 3aTPYAHEHUS NpPU PEIICHHs] MPAKTHYECKUX M CHUTYallMOHHBIX

3aad4.

3. HcmbIThiBaeT ompeaeNieHHbIC 3aTPYJHCHHS] B BBISBICHHH KOJHMYECTBEHHBIX 3aBUCHMOCTEH,
HaJu4ure omuoOoK B (hopmysiax, pacyeTax, rpadukax.
4. HcnwIThIBacT 3aTPyIHEHUS IPH OTBETAX HA JOTOTHUTEIHHBIC BOIPOCHL.

O1eHKa «Hey0081emeopumenbHo»

1.IloBepXHOCTHOE YCBOEHUE IPOrPAMMBI Kypca.

2. He3naHnue 3Ha4UTENIbHON YaCTH MPOrPAMMHOI0 MaTepuara.

3. HecnocoOHOCTH HCIOIb30BaTh OCHOBHBIE TEPMUHBI TOCTUHUYHOTO OM3HECa.
4. HeymeH#ue BBIACTUTH TJIABHOE, CACTATh BBIBOBI U 0000IIECHUS.

5. HenpaBuiibHbIE OTBETHI HA JOTIOJHUTEIbHBIE BOIIPOCHL.

Kpumepuu OUCHUBAHUA KOMNJIEKCHO20 IK3AMEHA

OrneHka

IIpaBWJIbHOCTH (OIIMOOYHOCTH) BbHINOJHEHNSI 32 JaHUSA

«OTJIMYHO»

IIOJIHO ¥ apTYMEHTHUPOBAHO OTBEYAET 110 COAECP/KAHMIO 3aJaHNs;
oOHapyXHBaeT IOHUMAHUE MaTepuaya, MOXXET OOOCHOBaTh CBOH
CYXKJIEHUA,

MPUMEHHUTDH 3HAHUS Ha MPAKTUKE, MPUBECTH HEOOXOAUMBIE IPUMEPHI HE
TOJIBKO 10 Y4€OHUKY, HO M CAMOCTOSITEIbHO COCTABJICHHBIE;

W3J1araeT MaTepuas noCIeA0BaTEIbHO U IPABUIIBHO.

«XOopouio»

IIOJIHO ¥ aPTYMEHTHUPOBAHO OTBEYAET 110 COACP/KAHUIO 3aJaHuUs;
oOHapyXMBaeT TOHUMAHUE MaTepuaia, MOXXET OOOCHOBaTh CBOH
CYXKJIeHU4,

MPUMEHHUTDH 3HAHUS Ha MPAKTUKE, MPUBECTH HEOOXOAUMBIE TPUMEPHI HE
TOJIBKO MO Y4€OHUKY, HO M CAMOCTOSITEIbHO COCTABIICHHBIE;

u3NaraeT MaTepuain MocIe0BaTeNbHO U MPAaBUILHO, HO JOIMycKaeT 1-2
OIMMOKH, KOTOPBIE CaM K€ UCITPaBJISET.

«YyHAOBJICTBOPUTCIIb
HO»

OoOHapy>KUBaeT 3HAHWE M MOHMMAaHUE OCHOBHBIX MOJIOXKEHUH TaHHOTO
3a/1aHMS;

M3JIaraeT MaTepuall HEIOJIHO U JOIYCKAaeT HETOYHOCTU B ONPEIEICHUN
MOHATUH WIN POPMYIUPOBKE MPABUIL;

HE yMeeT AOCTaTOYHO TIJIyOOKO M JOKa3aTelbHO OOOCHOBAaTb CBOH
CYKJICHUS U IIPUBECTH CBOU ITPUMEPBHI;

U3JaraeT MaTepuall Hermocjie0BaTeIbHO U JIOMYCKAeT OIIHOKH.

«HEYOOBJICTBOPUTE
JIBHO»

HE3HaHUE OTBETa Ha COOTBETCTBYIOLIEE 3a/1aHUE;

JOMyCKaeT OMMUOKKM B (HOpPMYTUPOBKE ONpeAeTeHUH U TpaBul,
HCKa)KaIoUINe UX CMBICIT,

0ecrops104HO U HEYBEPEHHO M3JIaraeT MaTepHuall;

HEJ0CTaTKW B MOJTOTOBKE CTYJEHTa, KOTOpBIE SBIISIOTCS CEPbE3HBIM
IIPEMSITCTBUEM K YCIEIHOMY OBJIAJIEHUIO NOCIEAYIOLUIMM MaTEpUAJIOM.

Kpumepuu oyenusanusa xypcosou pabomwl npeocmasienvl 6 Memoouyeckux pekomMeHOayusx no
BbINOIHEHUIO U 3aujume Kypcogblx pabom.

Kpumepuu oyenusanusi no yuebHou u NpPOU3BOOCMBEHHOU NPAKMUKAM NpPeoCcmasiensl

npocpammax nPaxKmux.
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