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1. TEPEYEHb KOMIIETEHIIMI C YKA3SAHUEM STANIOB X ®OPMUPOBAHNA B
[NPOIECCE OCBOEHUA OBPA30OBATEJIBHOU [TPOI'PAMMUBI

[Tpouecc n3ydenus TUCHUIUIMHBI «MapKeTHHT B UHIYCTPUHM TOCTEPUUMCTBAY HaIpaBJICH

Ha (OPMUPOBAHUE CIIETYIOIUX KOMIIETECHIIUIA:

Kox u HaumenoBanue
KOMITETCHITHI BBITYCKHUKA

KOIL 1 HAUMCHOBAHHUC MHAHUKATOPA JOCTUKCHUA

KOMIETEHIINH

OIIK-4. CnocobeH OCyIIeCTBISATh
UCCIICIOBAaHUE PHIHKA, OPTaHU30BbI-
BaTb NpPOJaKU W HTPOABHUIKCHUC

OIIK 4.1. OcymiecTBiisieT MOHUTOPUHT PhIHKA YCIIYT Opra-
HU3aIMi cepbl TOCTENIPUUMCTBA U OOIIECTBEHHOTO TTHTa-
HUI, U3YYEHHUE PHIHKA, KOHKYPEHTOB, TOTpeOHuTeIeH

yCIIYT opraHuzanuii cepbl rocre-
MMpUUMCTBaA U O6IJ.I€CTBCHHOI‘O nmTa-
HUS

OIIK 4.2. OcyuiecTBiseT MpOJaXH YCIYyI OpraHu3alui
cdepbl FOCTENPUMMCTBA U OOLIECTBEHHOT'O TUTAHUS, B TOM
YUCJIE C IOMOIIBI0 OHJIANH-TEXHOIOTUI

OIIK 4.3. OcymiecTBaseT NPOABUKEHUE YCIYyT OpraHu3a-
11 chepbl rOCTENPUUMCTBA M OOLIIECTBEHHOTO TUTAHUS, B
TOM 4ucie B ceth MiHTepHer

[MK-2. CriocoGHOCTh OCYIIECTBIISTH
MPOJBMKCHHE TOBApPOB M YCIYI B
cetu MHTEepHET

[IK-2.1 OcyiecTBasier AEATENbHOCTh IO OpPraHU3alUU
npoiieccoB B IHTepHET-MapKeTUHTE M padoT 110 TPHUBIICYC-
HUIO Tpaduka

[1K-2.2 YMmeer ¢opMHpOBaTh KOHIICTIIUIO MPOJABHKCHUS
TOBapoOB U ycayr B cetu MHTEpHET

[1K-2.3 IIpoBoauT o1eHKy 3(h(PEeKTUBHOCTH TPOTPaMM HH-
TEPHET-TIPOJBIKEHUST YCIYT OpraHu3aluil cdepsl rocre-

IIPUUMCTBA U O6HIGCTB6HHOFO IIUTaHUA

Ne Kon HaumenoBanue o
KOMIIETEH- Oransl GOpMUPOBAHUST KOMIIETEHLUN
/11 KOMIIETEHIINHU
102078
1. | OIIK-4 Crnocoben ocymectBisth | [ Oman - 3nams:
uccienopanue poiHka, op- | OIIK-4.1. ba3oBble NPUHIMIBI MOHUTOPUHTA
TaHW30BBIBATh MPOJAXKU U | PHIHKA YCIYT OpTaHU3amuii cepbl TOCTENpPHU-
MPOJBMKEHHE YCIYT Opra- | IMCTBa M OOIIECTBEHHOTO TUTaHUs, 3HAET Ipa-
HU3alui cepbl TOCTENIPU- | BUJIA U3YUEHUsI PHIHKA, KOHKYPEHTOB, MOTpe-
AMCTBa M OOIIECTBEHHOTO | OUTEnen
MMUTaHUS 2 Oman - Ymems:
OIIK-4.2. OcyiiecTBasiTh MPOJAKHU YCIYT Op-
raHu3anuii cepbl TOCTENPUUMCTBA U 0O0IIe-
CTBEHHOTO MHUTAHHUSA, B TOM YHCJIE C TOMOUIbIO
OHJIAMH-TEXHOJIOTUI
3 Dman - Brademy:
OIIK-4.3. IIpuemamu poIBUKEHUS YCIYT Op-
raHuzanuii cepsl TOCTEMPUUMCTBA M OOIIIe-
CTBEHHOTO MUTAHUs, B TOM 4YuCie B ceTu MH-
TEPHET
2/ | [IK-2 CrnocobGHocTh  ocymiecTB- | [ Oman - 3nams:
ATk npoaskenne Tosa- | [IK-2.1. CriocoOsI ocymiecTBICHUS IeATeIbHO-
POB U yciyr B cetd MIHTep- | cTu 1o opraHu3anuu npoueccoB B MHTepHET-
HET MapKeTHHIe U pabOThl MO MPUBJICUYEHUIO Tpa-
buka
2 IOman - Ymemn.




[IK-2.2. ®opmupoBaTh KOHUEMIHUIO MPOJBU-
JKEHHUs TOBApPOB M YCAYT B ceTn HTEepHET

3 Oman - Brademy:

[1K-2.3. HaBeikamMu mipoBeAcHUSI OICHKH (-
(GeKTUBHOCTH TporpamMMm MHTEpHET-NPOBU-
JKEHUS yCIyr opraHu3anuii cdepsl rocTenpu-
MMCTBA ¥ OOIIIECTBEHHOTO MUTAHUSI.

IIECTBIISATH MPOJIBU-
’)KEHHE TOBAapoOB U
ycinyr B cetu Un-
TEpHET

IMK-2.1. Cnocobsr ocy-
IICCTBJICHUS JICSITEIBHO-
CTH TI0 OpTaHHU3AINH TIPO-
ueccoB B MHTepHeT-Map-
KeTUHre Hu paboThl 10
MIPUBJICYCHHUIO TpahuKa

2 Oman - Ymemo:

2. TIOKA3ATEJIM Y KPUTEPUM OLIEHUBAHU ST KOMITETEHLIVII HA PA3JIMYHBIX
OTAITAX X ®OPMUPOBAHUN A, OIITMCAHUE HIKAJI OLIEHNBAHUW A
= Kpurepun onenuBanus
Ne 3 HaumenoBanue KOMIIETEHIIUM [IIxana
/11 5 % KOMIICTCHITUH Ha pa3JIMYHbIX dTanax OLICHUBAHUS
= (hopmupoBaHus
2
1. | OIIK-4 | Cnocoben ocy- | 1 Dman - 3name. «OTIHIHO»
mecTBIATe - uccie- | OI1K-4.1. bazoseie npun- | 1. CBOOOAHO BIajeeT MOHS-
AOBAHUC PLIHKA, OP- | 1ryBI MOHMUTOPHHIA | TUMHBIM alnapaToM, yMEeT Uc-
TaHU3OBRIBATE TIPO- | ypyka yemyr opraHmMsa- | IOJIB30BATh €T0 B AHAHM3E IIPO-
JRUKH L TIPOABIIC™ | 1y o hephl roCTENPHIM- | IECCOB U SIBIICHHIA.
HUE YCIIyI OpraHu-
samii chepsr roc- CTBAa M OOLIECTBEHHOIO | 2. YMeEEeT BBIABISATH U 00BsIC-
TenpuiMcTBa 1 06- | TAHHS, 3HACT NPaBHIa | HATD (YHKIIMOHATLHBIC CBS3H H
IecTBeHHOro nuTa- | A3YUCHHUS PBIHKA, KOHKY- | 3aBHCHMOCTH.
st PEHTOB, TOTpeOUTENEH 3. 3HaeT popMyIbl, yMEET BhI-
2 Aman - Vems- SIBJISITh KOJIMYECTBEHHBIC 3aBU-
OIIK-4.2. Ocymectsisars | CHMOCTH, OCYIIECTBIIAET pac-
NPOAA’kH YCIyr opraHu- | Y€Thl, CTPOHT rpaduKH.
sanuii cepbl rocremnpu- 4. MHnmocTpupyeT TeopeTude-
MMCTBA M  oOmecTBeH- | CKHC MONOXKCHHS IPUMEPAMH U3
HOTO MHUTaHHS, B ToM | PCAIHH SKOHOMIYCCKON JKH3HH.
YUCJI€ C TOMOIIBIO OH-
JAMH-TEXHOJIOT M «Xopo1oy
3 Dman - Bradens: 1. Biaaeer MOHATHITHBIM aIl-
OIK-4.3. TTpuemamy | TAPATOM, HO IPH HCTIONL30BA-
NPOJBIKEHHS yCIyr op- | HUH €r0 J0NYCKaeT HeTOTHOCTH.
ranmsammii chepbl rocTe- 2. Hanuuue HE3HAYUTEIBHBIX
NpUEMCTBA M OOIIe- OoIIMOOK B BBIHBj'IeHI/II/I (bYHKITHO-
CTBEHHOTO MHTaHusi, B | HAJTPHBIX CBA3CH.
ToM umcie B cetu MHTep- 3. Hannune HE3HAYMTETBHBIX
Her HETOYHOCTEH B (hopMyIax, rpa-
2. [IK-2 CnocobHocTs ocy- | [ Dman - 3nams: ¢ukax, pacyerax.

4. IlpuBoauT npuMepsl U3
y4eOHOU JTUTEPATYPHI.

«Y 1OBJIETBOPUTETIHLHO

1. B ocHoBHOM 3HaeT cozep-

JKaHUe MOHATHH, HO I0IyCKaeT
OLHI/I6KI/I B UX HUCIIOJIB30BaHUMU.
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[IK-2.2.  ®opmupoBaTh
KOHIIENINIO TPOJIBUXKE-
HUS TOBApOB M YCIYI B
cetu MHTEpHET

3 Oman - Brademy:
I1K-2.3. HaBbikamu mpo-
BeJICHHsI OLIeHKH d(dek-
TUBHOCTHU nporpamm NH-
TEPHET-TIPOABUKCHHUS
yCIyT Opra"u3arui
cepbl TOCTEIPUUMCTBA
A OOIIECTBEHHOIO ITUTA-
HUSL.

2. MHcnbrTeIBaeT omnpeseneH-
HBI€ 3aTPYIHEHUS MPU BbISBIIE-
HUU (QYHKIIMOHATIBHBIX 3aBUCH-
MOCTEH.

3. HcnbIThIBaeT ornpeseieH-
HBI€ 3aTPYIHEHUS B BBISBICHUU
KOJIMYECTBEHHBIX 3aBUCUMO-
cTel, Hanmnuue omuboK B Gop-
MyJax, pacueTax, rpadukax.

4. HcnbIThIBAaeT 3aTPyAHEHUS
B [IPUBEJICHUU [TPUMEPOB.

«HeynoBineTBOpUTEIBLHO»
1. He Bnaageetr OCHOBHELIMH I10-

HATHSMU U KATETOPHSIMU 110
HpeMETY.

2. He ymeer BbIABIATH (yHK-
[IMOHAJIbHBIE CBS3U U 3aBUCUMO-
CTH.

3. He ymeer BbISBISATH KOJH-
YECTBCHHBIC 3aBHCUMOCTH, HE
3HaeT popMyIl, He yMEEeT CTpO-
UTh TPAPUKHU.

4. He mMoxeT npuBecTy NpHU-
MEpOB.

3. THUIIOBBLIE KOHTPOJIbHBIE 3AJAHW A NJIM MHBIE MATEPUAJIBI, HEOBXO/IH-
MBIE I OLIEHKU 3HAHMI, YMEHUI, HABBIKOB U (MJIN) OITBITA JIEATEJIBHOCTH,
XAPAKTEPU3YIOIINX STAIBI ®OPMHUPOBAHMSA KOMITETEHIMI B ITPOIIECCE
OCBOEHM S OBPA3OBATEJIBHOU ITPOI'PAMMEI

1 O3TAIl - 3BHATH
Paznea 1. Typusm — riio6ajbHOe COMATbHO-IKOHOMHUYECKOE SIBJICHHE COBPEMEHHOI0 MUpa

YcTHBI onipoc 10 Teme
«HcTopus ¥ TEHACHIUH Pa3BUTHA TYPU3Ma»

Bomnpocs! 1t noAroTOBKU:

1. BeigenuTe OCHOBHBIE IEPUOABI UICTOPUH Pa3BUTUS TypU3Ma U TOCTEIIPUUMCTBA.

2. HazoBure Ki1toueBbie (IIOBOPOTHBIE) COOBITHS B UCTOPUU MHpa, TOBIUSIBIINE HA Pa3BUTHE
Typu3Ma.

3. Oxapakrepusyiite pazsutue typusma B CCCP. CpaBHUTE ¢ COBPEMEHHBIM Pa3BUTHEM HH-
IOyCTPHUH rocTenpuumMcTsa B Poccun.

4. OnuumTe pa3BUTHE NPEINPUITHIA TUTAHUS B MUpE.

5. Ilepeunciure u 0XapaKTepU3yuTe KOHKPETHBIX JIFOJEH, CTOCOOCTBOBABIIINX PA3BUTHIO
Typu3Ma U TOCTEIPUUMCTBA B MUDE.

6. BeinenuTe OCHOBHBIE TCHICHIIMU PAa3BUTHS UHIYCTPUH TypHU3Ma U TOCTEIIPUMMCTBA B
Poccun u B mupe.

YcTHBI onipoc 10 Teme

«Oco0eHHOCTH B3aMMO/1eliCTBHUSI U B3AUMOBJIMAHHUSA TYPUCTCKON M TOCTUHUYHOM 1eSITeJIbHOCTID)
Bompocs! 1t moAroTOBKU:
1. HazoBuTe «ximo4ueBy0» GUTypy phIHKA TOCTETIPUHMCTBA.
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2. Ilepeuncnure OCHOBHBIX «HTPOKOB» TYPUCTCKOTO PHIHKA.

3. Ilepeuncnure TUIBI JOTOBOPOB MEXAY TOCTUHUYHBIM U TYPUCTCKUM MIPEANPUATHEM.

4. OnuiuTe BO3MOKHBIE CXEMbl B3aUMOJICHCTBUS C OpraHU3ALUSIMU, TPEJOCTABISIONIIMUI
OTAEIbHBIC TYPUCTCKHAE YCIIYTH.

5. BoigenuTe NO3UTHBHBIE U OTPUIIATENIbHBIE CTOPOHBI PA3TUYHBIX TUIIOB JOTOBOPOB MEXKAY
TypupcaAnpuATUAMHA U TOCTUHULIAMU.

6. IlepeunciuTe yCiIOBHS, IPONUCHIBAEMBIE B JOTOBOPaX.

Paszpneu II. UnaycTpus rocrenpuuMcTBa

CoOlecenoBanue no reme

«OCHOBHBIC HOPMATHBHO-NIPABOBHIE AKTHI, PeryJMpyHOIIHe HHAYCTPHIO IOCTENPUUM-
crBa B Poccun»

Bormpocs! 11t TOArOTOBKHU:

1. HazoBute ocHOBHOW DenepanbHblil 3aKOH, PErYIMPYIOIIMA HHIYCTPUIO Typu3sMa B Poc-
cuiickon denepanuu.

2. Ha3zoBuTe HOpMaTUBHO-IIPABOBOM AKT, yCTAHABIMBAIOLINI [TpaBUla OKa3aHUsl yCIyTr roc-
TUHUYHBIMU NIpeanpuatusiMu B Poccuiickoit @enepanuu.

3. Beizenute ocHOBHBIE I1aBbl DenepaabHOTO 3aKOHA, PETYIUPYIOIIET0 HHAYCTPUIO TypU3Ma
B Poccuiickoit @enepanuu, MOCBSIIEHHbBIE NEATEIIbHOCTH TOCTHHUYHBIX MPEANPUITHH.

4. Ha3oBuTe HOPMAaTUBHO-IIPABOBOM aKT, yCTAHABIMBAIOUIMNA TPEeOOBaHUS K IEPEUHIO YCIIYT
TOCTUHWYHBIX MPEINPUATUN B 3aBUCHUMOCTH OT KaTErOPUU, HOMEPOB B HUX B 3aBUCUMOCTH OT THUIIA,
B Pocculickoint @enepauuu.

Paszneu I11. BBenenne B MAPKeTHHT TOCTUHHHUYHBIX YCJIYT
YcTHbI onipoc 110 Teme
«BHelIHsAsA ¥ BHYTPEHHSS CpeJa TOCTHHUYHOIO NPeXNPUSITH)
Bompocs! 11t moAroTOBKY:
1. JlaiiTe onpeesieHue BHEMIHEW U BHYTPEHHEHN Cpeibl TOCTUHUYHOTO MPEIIPUSITHS.
2. OxapakTepusyiite (paKTOpbl BHEIIHEH U BHYTPEHHEN Cpeibl TOCTHHUYHOTO MPEIIPHUSITHSL.

YCTHBIH ONIPOC MO Teme
«OcHOBHBIC BU/IBI M TeXHOJIOTMU aHAMn3a BHewHel cpeabl: PEST, SWOT u ¢akropHblii aHa-
JIH3»

Bompocs! 11t oAroTOBKU:

1. Ha30BUTE OCHOBHBIE METO/IbI aHAIN3A BHEIHEH CPEbl TOCTUHUYHOIO IIPEIIPHUATHS.

2. Ilepeuncnure OCHOBHBIE LIENIH ITPOBEICHUS aHAJIN3a BHEIIHEW CpeIbl TOCTUHUYHOT'O TIpEeI-
IIPUSATHS.

3. Ilepeunciute GakTOpbl MAKPOOKPYKEHUSI TOCTUHUYHOTO MPEATIPUATHS.

Pa3zpnen IV. MapkeTHHIOBbI€E HCC/IEJ0BAHUSA B HHAYCTPUHU IOCTENIPUUMCTBA
YCTHBIH ONIpoC MO Teme
«MapKkeTHHI0Basi CTpaTerusi FTOCTHHUYHOIO NPeANpPHUsS THS

Bormpocs! 1t OArOTOBKHU:

1. Maiite onpeneneHne MapKETUHIOBON CTPATETHH.

2. HazoBuTe 0CHOBHBIC MOJIC)IM TTOBEIeHUS Ha phIHKE 110 M. AHCODdYy.

3. Onuimmre Npoueaypy OLIEHKH aJIbTEPHATUBHBIX CTPATErHi.

4. OxapaKkTepU3ynTe COCTABIISIONINE MATPHUIIBI «POCT PHIHOYHAS J0JIsT», pazpadoranHor bo-
CTOHCKOHM KOHCAJITUHIOBOM I'PYIIIION.

5. Ilepeuncnure HanbOosiee U3BECTHBIE B MPAKTHUKE TOCTUHUYHOTO OM3HECa MapKETHHIOBBIE
CTpaTETUN.
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6. HazoBuTte dakTopsl, BIUSIONIME HA BBIOOP MAPKETHHTOBOM CTPAaTETHH.

7. Onumure crienuuyecKue YepThl TOCTUHHUYHBIX MPEINPUATHIA, BIUSIOUINE Ha Pa3paboTKy
MAapKETUHIOBOW CTPATETHH.

8. [laiite onpenenenne miaHy MapkeTuHra. HazoBuTe OCHOBHBIE pa3fielibl MApKETUHIOBOTO
IJ1aHa.

9. HazoBure 1nienu miana mapketuHra. [lepeuncnute TpeGOBaHUS K MX COCTABICHHIO.

Pa3nes V. Oco6eHHOCTH MapKEeTHHI'a TOCTHHUYHBIX yCJIYyr
JAuckyccusi mo reme
«3HaveHHe H 0COOCHHOCTH (PpaHYAN3MHIA B MAPKETHHI € TOCTHHUYHOM WHIYCTPHI»
Bonpoce! U1 moAroToBKu:
1. JlaiiTe onpeneneHne TOCTUHUYHOMY (ppaHUYaNH3UHTY.
2. Ilepeuncnure Hanboee U3BECTHBIE TOCTUHUYHBIE CETH, (DYHKIIMOHUPYIOIIUE B YCIOBUAX
¢bpanvaii3uHra.
3. Beigenute oCHOBHBIE KOMITOHEHTHI ()paHUYai3MHTOBON CHCTEMBI.
4. OxapakTepu3yiiTe OCHOBHbIE aCIIEKThl B3aUMOOTHOILICHUH (ppaHuaiizep-ppandaisu.
5. Ilepeunciure npenMyIIecTBa M HEAOCTATKH (hpaHIA3UHTA.

Co0lecenoBaHue 1o TemMe
«Peky1ama B cucTeMe MapKeTHHIOBBIX KOMMYHUKanui. Buabl pexjiaMmb»

Bonpoce! 11 moAroToBKu:

1. BeigenuTe OTIUYUTENbHBIE 0COOEHHOCTH PEKIaMbl B TOCTHHUYHOM OU3HEce.

2. Buapl pexiaMbl B TOCTHHUYHOM OH3HECE.

3. OxapakTepu3yiTe pekiiaMy ¢ TOUKH 3pEHHs BO3EHCTBUS Ha LIEJIEBYIO AYUTOPHIO.

4. HazoBuTe BUIBI PEKIIAMBI 110 KOHIEHTPALlUU Ha OIIPEIEICHHOM CETMEHTE.

5. Ilepeunciure U 0XapaKTEPU3YUTE BUIBI PEKJIaMbl B 3aBUCUMOCTH OT OXBaTa OIPEACIICH-
HOW TEPPUTOPUH.

6. JlaliTe xapakTepUCTHKY peKJIaMbl 10 HICTOYHUKaM (PMHAHCUPOBAHHMS.

7. Ha3zoBute BUABI peKiIaMbl B TOCTHHUYHOM OM3HECE B 3aBUCHUMOCTH OT CPEICTB PACIIPO-
CTpPaHECHHUS.

8. Ilepeuncnure npeuMyIeCTBa U BUABI MHTEpHET-pekaaMbl. HazoBure Hanbosee r3¢ppextus-
HBIE JUIsl TOCTUHUYHBIX NPEATPUATHUI.

YcTHbIi onipoc 1o Teme
«P0JIb BBICTABOYHBIX MEPONIPUATHIH B MAPDKETHHI€¢ TOCTHHUYHOIO NPEANPHUATHD)
Bompocs! 11t oAroTOBKU:
1. HazoBuTe nienu u 3a1a4u, pemaeMble MEXAyYHapOAHBIMUA BICTABOYHBIMU MEPOIIPUATHU-
SAMH.
2. Knmaccudunupyiite BBICTABOYHBIE MEPOIIPUATHS 10 PSITY TPU3HAKOB.
3. Ilepeuncinte OCHOBHBIE MEXTYHApOAHbIE BEICTABKY JJI1 TOCTUHUYHBIX IPEIIPHUITHHN.
4. TlepeuncianTe BHICTABKH JIJIsi TOCTUHUYHBIX MPEANPHUITHI BCEPOCCUICKOTO MacITada.
5. HazoBute 351eMEHTBI KOMIUIEKCAa MAPKETUHTA TOCTUHUYHOTO MIPEATIPUATHS, 3a1€HCTBO-
BAHHBIE B BBICTABOYHOU JIE€STEIIBHOCTH.

YCTHBIH ONIpoC MO Teme

«TexHoJI0rMs THYHOM NMPOAAKN B MAPKETHHIE»
Bormpocs! 1t TOArOTOBKHU:
1. HazoBuTe 11emb, 3aa4u ¥ (PyHKIUH JTUYHBIX IPOAAXK B UHIYCTPUHU TOCTEIPUUMCTBA.
2. Ilepeuncnure ycaoBHUs UCIOJIb30BAaHUS JIUYHBIX TPOJIAXK B TOCTUHHUIIE.
3. HazoBure MpeuMynieCTBa U OrpaHNuvICHUsS NPUMCHCHUSA TCXHOJIOTUN JINIHOU mpoaaxxu.
4. Ilepeuuncaute 3TaIbl JUYHON MPOJAAKHU B TOCTUHUILIE.



YCTHBIH ONIpoC MO Teme
«IIpoaykroBasi cTpaTerusi B roOCTHHUYHOM OU3Hece»

Bormpocs! 11t OArOTOBKHU:

1. MaiiTe onpezeneHue NpoayKTOBOW CTPATETUH.

2. IlepeuncnuTe OCHOBHBIE MO3UIIMM, HA KOTOPHIE HANPABIIEHA MPOAYKTOBAs CTPATEIrHs
TOCTUHUYHOTO npeAanpustus. OXapakTepusynTe KaxIylo.

3. Ha3oBuTe OCHOBHBIE IOKa3aTead, KOTOPBIM JIOJKHBI COOTBETCTBOBATh T'OCTUHHYHBIE
MIPOJTYKTHI.

4. OxapaktepusyiTe cOaTaHCUPOBAHHBIM aCCOPTUMEHTHBIN MPOTYKTOBBIN OPT(]EIb roc-
TUHUYHOTO MPEANPUSITHSL.

5. laliTe onpeneneHue KOHKYPEHTOCTIOCOOHOCTH TOCTHHUYHOTO MpoAyKTa. [lepeuncnure
croco0bI 00ecTedeHns: KauecTBa M KOHKYPEHTOCIIOCOOHOCTH TOCTUHHYHBIX MPOJYKTOB.

6. [lepeuncnure 3aauv TOCTUHUYHOTO MPEANPUATUS B 00aCTH YIYUILIEHUSI Ka4yecTBa X

IIPOJYKTOB.

YcTHbIi onipoc 110 Teme
«IleHoBasi MOJIUTHKA TOCTUHUYHOTO NMPeANPUATHD)

Bompocs! 1t oAroTOBKU:

1. Jlaitte onpeneneHrue NOHATUIO IeHa. ONMUIINTE 3HAYCHHE IIEHbl B KOMIUIEKCE MapKe-
THHTA.

2. HazoBuTe 11e;111 1 0COOEHHOCTH 1IEHO00pa30BaHMs B TOCTHHUYHOM OM3HECe.

3. IlepeunciuTe OCHOBHBIE METO/IbI LIEHOOOPA30BaAHUS.

4. JlaiiTe onpeesieHre, MpeCTaBbTe KIACCU(UKAITUIO U XapaKTEPUCTUKY OCHOBHBIX CTpa-
TETUH.

5. OxapakTepu3ynTe OCHOBHYIO HANPaBJICHHOCThH IIEHOBOW MOJUTUKHA KOHKYPEHTOB T'OC-
TUHUYHBIX MPEITPUATHH.

2J0TAIl - YMETH
Pa3nea 1. Typusm — ri1o6ajbHoe COMATbHO-IKOHOMHUYECKOE SIBJICHHE COBPEMEHHOI0 MUpa

IIpakTHyeckoe 3a1aHue M0 TeMe «OCcO0EHHOCTH B3aMMOAEHCTBUS U B3ANMOBJIUSIHUS TYPHUCT-
CKOM M TOCTHHHYHOM 1eATeJLHOCTH)

3agaHus HA CTPYKTYpPUPOBaHUe HH(POPMANIMH B TAOTUYHOM BHUIE

B nagane paboTsl ¢ Tabnuiiet He0OXOAMMO BHUMATEIIBHO U3YYHTh €€ COJIepKaHue. 3aroJIHe-
HUE TaOJIHIIBI OCYIIECTBISIETCS C MOMOIIBLI0 OCHOBHOUM M JOMOJIHUTEIBHON TUTEPATYPHI TIO JUCIIH-
minHe «MapKeTHHT B MHAYCTPHUH TOCTCTIPUUMCTBAY. Ta0nuiia MOKeT ObITh 3aIll0JITHEHA B MUChMEH-
HOM WJTY TIeYaTHOM (RJIEKTPOHHOM) opmarte.

3aganue 1. 3anoaHenne TadIUIBI OCHOBHBIX TEPMUHOB U NMOHATHI HWHAYCTPHH rOCTENPHUM-
cTBa

Hcnonb3ys HOpMaTUBHO-IIPABOBYIO TOKYMEHTALINIO, HEOOXOAUMO HAWTH ONPEIEIICHUs Cclie-
IOYIOIIUM HOHATHSAM: TYpPHU3M, TYPUCTCKas ACATEIbHOCTb, TyPU3M BHYTPEHHUH, TYPU3M BBIE3IHOM,
TYpPU3M BBE3HOU, TYPU3M MEKIYHAPOIHBIM, TYPU3M COLUAIBHBIN, TYPU3M CAMOJEATEIbHBIN, TY-
PHUCT, TYPUCTCKasi UHAYCTPHsI, TYPUCTCKHI IPOAYKT, TYPOIIEPATOPCKasi AEATENBHOCTD, TypareHTCKast
NesITeIbHOCTD, (POPMUPOBAHHE TYPUCTCKOTO MPOIYKTa, MPOABIKEHHE TYPUCTCKOTO IPOAYKTa, pea-
JIU3anus TYPUCTCKOIO MPOAYKTA, CPEACTBO Pa3MELICHHs], TOCTUHUIIA, TOCTUHUYHBIEC YCIYTH, KIIACCH-
¢buKaiys rocTHHUL, OpPOHUpPOBaHUE BpeMs Bble3/a (pacyeTHBIN dac), Bpems 3ae3/a, 3aKa34yHK, Mo-
TpeOUTENb, IIEHa HOMEpa (MecTa B HOMEpe);
uHpopManuo opOpMHUTH B BUIE TAOIHUIBI (pUMep HIKE). J[omycTUMO BBIITOTHEHHUE B IOKYMEHTE
Word, (Anaexc.lokc u T.1.).



Tabnuya 1. Houamuiinelii annapam uHOYCmMpuu 20CMenpuumMcmeda

Ornpenenenue
Tepmun

['octuHHIa CPENCTBO pa3MEIIEHUs, B KOTOPOM MPEIOCTABISIOTCS TOCTUHUYHBIE
YCIYTH U KOTOPOE OTHOCHUTCS K OJJHOMY U3 BUJOB I'OCTHUHHULI, IIPETY-
CMOTPEHHBIX MOJOKEHHEM O KiIacCu(UKAIIMK TOCTUHUL, YTBEPKICH-
HbIM [IpaBuTtenscTBoM Poccuiickoit @enepanuu. K roctununam He ot-
HOCSITCSL CPEACTBA PA3MELIEHUS, UCIIOJIb3YEMbIE ISl OCYILECTBICHUS
OCHOBHOU JIEATENIBHOCTH OPraHU3alMi OTAbIXa U 03I0POBJIEHUS JIETEM,
MEIUIIMHCKUX OpraHU3alii, OpraHu3anuii CouanbHOro 00CIyK1Ba-
HUS, GU3KYIBTYPHO-CIIOPTUBHBIX OPTaHU3AINN, IICHTPATH30BAHHBIX
PENUTHO3HBIX OPTaHU3ALUN U (UJIH) PEIMTHO3HBIX OpraHu3aluii, BXo-

JUUX B UX CTPYKTYPY;

Typuzm

3aganue 2. [IpoaHaan3upoBaTh «IJIIOCHD U KMHHYChI» Pa3JIUYHbIX BU0B J0TOBOPOB MEKIY
TYPUCTCKMMH KOMIIAHUSIMHM ¥ TOCTUHUYHBIMH NP eINPUATUIMHA

Hcnonb3ys neKkuuuy, a Takke TOTOJHUTENbHBIM MaTepual 1o TeMe, 3aloJIHUTE TalJHIly, OTpakaro-
LIYIO MMO3UTUBHBIE U OTPULATEIbHBIE MOMEHTHI JOTOBOPHBIX B3aMMOOTHOUIEHUN MEX]Y Typorepa-
TOpPaMHU U TOCTUHUYHBIMU MPEATNPUATHIMH.

Tabauya 2. Omauuumenvuvle XapaKmepucmuku 002080p0o8

[TozutuBHble MO- | OTpunarensusle | Ilo3uTuBHBIE OtpunarenbHble

BUJIbI IOTOBOPOB | MEHTHI 71l TOCTH- | MOMEHTBI AJIs MOMEHTBI JUIs MOMEHTBI JIJIs
HUIL TOCTUHMI] TypOIIepaTOpoOB | TYpONEpPaTOpOB

apeH/Ibl

KOMUTMEHT

AJIOTMEHT

0e30T3BIBHOE OPO-
HUPOBAaHHUE

TeKyIIee OpOHUPO-
BaHME

Paspen II. Muaycrpus rocrenpuuMcTBa
IIpakTHyeckue 3aJaHus 10 TeMe
«l'ocTHHHYHBIE NPEeANPUATHS

3agaHus HA CTPYKTYpPUPOBaHUe HH(POPMANIMH B TAOTUYHOM BHUIE
B nagane paboTsl ¢ Tabnuiie He0OXOAMMO BHUMATEIIBHO U3YYHTh €€ COJIepKaHue. 3aroJIHe-



10

HUE TaOJHIIBI OCYIIECTBIISIETCS] C TIOMOIIBI0 OCHOBHOM M JTOTIOJHUTEIHLHON JTUTEPATyphI IO AUCIH-
wiHe «MapKeTHHT B MHIyCTPUU FOCTEIPUUMCTBay. Tabmuia MOKeT ObITh 3all0JTHEHA B MUChMEH-
HOM WJTHM TI€YaTHOM (JIEKTPOHHOM) hopmare.

3ananue 1. AHaiM3 COOTBETCTBHSI TOCTUHUIIBI (Ha BBIOOP) TpeOoBanmsiM «IlomokeHus o Kiiac-
cUUKAINUN TOCTHHHID)

Xo/ BBINOJTHEHNS 3a1aHUsA:

1. Uzyunts [Ipunoxenne 4 k [lonoxxeHuto o kiaccuuKamuu rOCTUHUIL
https://docs.cntd.ru/document/566419544

2. Ha ocHOBe mpe/ICTaBICHHBIX B MPHIIOKEHIH TPEOOBAHU 3aI0THUTE TaOJIUILy COOTBETCTBUS TpE-
OOBaHMSIM K KATETOPUU KOHKPETHON TOCTHHHIIBI.

Hanpumep, Bot svioupaeme omenw Ibis StylesUensounck***. B mpeboeanusix cmompume coomeem-
cmesue omenio 3 38e30vl. Unghopmayuro neobxooumo npedcmasums 6 8ude maoauysl (npumep
Huodice). Heobxooumo 3anonnums 6ce nynkmol. B ciyuae omcymemeus ungpopmayuu no momy uiu
UHOMY NYHKMY — MOMACHO HANUCAMb «Hem OAHHbIX).

Tabnuya 3. Tabauya coomsemcemeuit mpebosanusm Ilonodxcenus o kiaccuguxayuu 20cmuruy

TpeboBanue CooTBeTcTBUE (XapaKTEPUCTHKA)

1. BHemHee ocBelieHue [Tonceerka ynu4Hasi, MOACBeTKa (acagoB U MOIBE3T0B
2. [TapkoBka V riaBHOro BX0Ja B 31aHue, He oosee 30 aBTO

3. BreiBecka Hebomnbmast, psiioM — BEIBECKA pECTOpaHa BHYTPU OTEJS
59.

3aganue 2. HomepHoit poHA rOCTHHUIBI COCTABISET 35 HOMEPOB. Y CTAHOBUTE KATETOPUU HOMEPOB
U KaTErOpHIO OTeNs (3BE€3HOCTD), Ha KOTOPYIO MOKET MPETEHA0BAaTh TOCTUHHIIA TIPU UMEIOIIEMCS
HOMEpHOM (POHJIE, TP YCIOBUH, YTO TEXHHUECKOE OCHAIICHNUE, OCHAIIICHHE MEOEIIbI0, HTHBEHTAPEM,
peIMeTaMi CaHUTApPHO-TUTMEHUYECKOT0 OCHAIICHUS U PE3yJIbTaThl 0AJUIbHON OLIEHKH HOMEPOB CO-
OTBETCTBYIOT YCTaHOBIIEHHBIM TpeOoBaHMsAM. Pa3paboTtaiiTe pekoMeHIAIWH: MO0 TEXHUYECKOMY
OCHAIICHUI0 HOMEPOB, OCHAIICHHIO MeOeblo, HHBEHTapeM, MpeaMeTaMl CaHUTApHO-TUTHEHUYe-
CKOT'O OCHAILICHHUS.
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Tabauya 4. Xapakmepucmurxa HoMepo6 20CMUHUYbL

KomnaecTBo Kareropus Homepa

XapakTepucTUKa HOMEPOB
HOMEPOB

OnHOKOMHATHBIA HOMEp IITOMaa60 18 M2 ¢
JBYyCINaJbHOU MMPOKOH KpoBaTbio 160x200 cwm,
12 (1—12) CaHY3JIOM TIIOMIABEIO 2,5 M? ¢ YMBIBAJTLHUKOM,
YHUTa30M U BaHHOM1. [Ipu 3ToM HOMepa 1 u 2, 3
n 4,5 un 6 coenHeHsl OOIMMH XOJIJIaMHU
OHOKOMHATHBIN HOMEp TUIOLIAAbI0 18 M2 C
nByMst kpoBatsimMu 90x200 cMm, caHy3JI0M ILIO-
ab0 3 M2C YMBIBATLHUKOM, YHUTA30M H JIy-
111eBOM KaOMHOM

15 (13—27)

Kareropus orensa:  3Be3n.
Pexomennamuu:

HpaKTH‘leCROC 3aJaHHue 110 TeMe
«Yc.nyrn NHTAHUA B UHAYCTPHUHU IOCTCNIPUUMCTBA)»

3agaHus HA CTPYKTYpPUPOBaHUe HH(POPMANIMH B TAOTUYHOM BHUIE

B nagane paboTsl ¢ Tabnuiiet He0OXOAMMO BHUMATEIIBHO U3YYHTh €€ COJIepKaHue. 3aroJIHe-
HUE TaOJIHIIBI OCYIIECTBISIETCS C MOMOIIBLI0 OCHOBHOUM M JOMOJIHUTEIBHON TUTEPATYPHI TIO JUCIIH-
minHe «MapKeTHHT B MHAYCTPHUH TOCTCTIPUUMCTBAY. Talnuiia MOXeT ObITh 3all0JITHEHA B MUChMEH-
HOM WJTY TIeYaTHOM (RJIEKTPOHHOM) opmarte.

3az[aHHe. 3anonHeHnE TepMHHOHOFH‘IeCKOﬁ Ta6J'H/IHBI 110 TUIIaM IMUTaHWA, TUIIaM 3aBTPaKOB B
TOCTHUHUIIC.

Tabauya 5. Xapaxmepucmuxa munog numaHus 8 omeie

AOGGpeBuarypa XapakTepucTuka

Twurmer pasMEIICHUA B 3aBUCUMOCTH OT IUTAaHUA

RO

BB

HB

AL

UAL

HB+

FB+

Turmel 3aBTpaKkoB
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KoutnneHTansHbIH

AHTITHACKINT

AMEpUKaHCKHI

Pacmmpennsbrit

3aBTpak ¢ NIaMIIAHCKUM

HarnmonanbHbiit

Pasznea I11. BBenenne B MapKeTHHI TOCTUHUYHBIX YCJIYT

3agaHue Mo TemMe
«BHelIHsASI 1 BHYTPEHHSAA CPe/ia TOCTUHUYHOIO MpPeanpUusTH)

3agaHus HA CTPYKTYpPHUPOBaHUe HH(POPMANINH B TAOTUYHOM BHUIE

B nagane paboTsl ¢ Tabnuiie He0OXOAMMO BHUMATEIIBHO U3YYHTh €€ COJIepKaHue. 3aroJIHe-
HUE TaOJIHIIBI OCYIIECTBISIETCS C MOMOIIBLI0 OCHOBHOUM M JOTIOJIHUTEIBHON TUTEPATYPHI TIO JUCIIH-
mnHe «MapKeTHHT B MHAYCTPHUH TOCTCTIPUUMCTBAY. Ta0nuiia MOKeT ObITh 3all0JITHEHA B MUChMEH-
HOM WJTY TIeYaTHOM (RJIEKTPOHHOM) opmarte.

3ananmue. 1.IlpoBenenne aHajJu3a BHelIHell W BHYTPeHHeW cpelbl KOHKPETHOIO
npeanpusTus
1. BpiGepure roCTHHUYHOE IPEATPUITHE (MECTPO MPAKTHUKH).
2. Ilpoanamu3zupyite (akTopbl BHEMHEH (MaKpoO)Cpeabl MPEanpusaTus u (paxTopsl
BHYTPEHHI (MUKPO) Cpeabl IPEATPUSTHS.
3. PesynbraThl aHanm3a GpopmuTe B BUIE TaOTHUIIHL.
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Tabauya 6. Ananuz enewinetl u BHymMpeHHel cpedbl 20CMUHUYHO20 NPeOnpUsmus

AHanu3 BHEUIHEW CpeJibl AHan3 BHYTPEHHEN CpeIbl
TOCTUHUIBI
®akTopbl MaKpo- | XapakTepu- MapkeTuHr Xapaxkrepu-
cpenbl CTUKA CTHKA
Jlemorpaduueckue 1. Ummx

2. Jlons Ha pbIHKE

DKOHOMHUYECKHE 3. KauectBo ycayr
4. YpoBeHb LIeH

3. IIpuponnbie 5. Db deKkTUBHOCT peKIaMbl, CObITa U
CPE/ICTB MPOABHKCHUS

4. TexHonoruue- 6. Db PeKTUBHOCTH MHHOBALIUI
CKHE 7. MecronoJioxKeHue
5. Ilonutnyeckue DUHAaHCUPOBAHHUE
6. KynbrypHble 1. W3nepxKu ui NprObLTH OT KaluTaia
7.DakTOpBI MUK- 2. IlpuTOK HATMYHBIX JICHET
pocpenbl
8.KonkypeHTbI 3. ®unHaHCOBasK CTAOUITBLHOCTD
9.IlocTaBHiuku [IpousBoacTBO
10.ITocpennuku 1. OcHaienue
2. MomHoct
11.00mecTBen- Opraau3anus
HOCTb
12.ITorpeburenu 1. Kpamudukanms nepcoHana
2. llpennpuuMuuBOCTb

3. T'uOkoCTh M aJalITUBHOCTH

3agaHus Mo TeMe

«OcHOBHBIEC BHJBI M TeXHOJIOTUM aHaau3a BHemHeil cpeabl: PEST n SWOT ananusel n ¢ax-
TOPHBIN AHAJIU3»

3anaHus Ha CTPYKTYypUpoBaHue HHGOPMANUM B TA0JUYHOM BHJIE

B nauane paboTsl ¢ Tabnuieil He00X0AMMO BHUMATEIBHO U3YUUTh €€ COJIepKaHKe. 3anoIHe-
HUE TaOJIHIIBI OCYIIECTBIISIETCS C MOMOIBI0O OCHOBHOM U JOMOJIHUTENBHON JTUTEPATyphl MO JUCIIH-
wiHe «MapKeTHHT B MHIyCTPUU FOCTEIPUUMCTBa». Tabmuia MOKeT ObITh 3all0JTHEHA B MUChMEH-
HOM WJTH TI€YaTHOM (JIEKTPOHHOM) hopmare.

3ananue 1. [Ipoeaure PEST-anaan3 roCcTHHUYHOI O NMPeANPUSITUSA HA BHIOOP
PesyabraTsl odopmuTe B BHAe Ta0aubl 10 ¢gopme, NPeACTABICHHON HUKE.
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Tabauya 7. PEST-ananusz cocmunuyno2o npeonpusimus

P (political) E (economical)
[Tonutraeckue hakToOpsI DKOHOMHYECKHE (haKTOPBI
C (cultural) T technological)
CoumanbHble (haKkTOpbI TexHonornueckue HakTopsl

3ananue 2. [Iposeagure SWOT-aHaan3 roCTHHUYHOTO NPeANPUATHS HA BLIOOP
PesyabTaTel opopmuTe B BHAe Ta0JMIBINO (popMe, IPeICTaBJICeHHON HMIKe.

Tabauya 8. SWOT -ananuz 20cmunuyHo20 npeonpusmusl

S (strengths) cuibHBIE CTOPOHBI O (opportunities) BO3SMOKHOCTH

W (weaknesses) cmabbie CTOPOHBI T (Threats) yrpo3st

Pasznen IV. MapkeTHHIOBbI€E HCC/IEJ0BAHUSA B HHAYCTPUHU IOCTENIPUUMCTBA
3aganue nmo reme
«MapKeTHHI0BbIE HCC/IeI0BAHUS NOTPeduTeIeiD

3agaHus HA CTPYKTYpPUPOBaHUe HH(POPMANINH B TAOTUYHOM BHUIE

B nagane paboTsl ¢ Tabnuiiet He0OXOAMMO BHUMATEIIBHO U3YYHTh €€ COJIepKaHue. 3aroJIHe-
HUE TaOJIHIIBI OCYIIECTBISIETCS C MOMOIIBLI0 OCHOBHOUM M JOTIOJIHUTEIBHON TUTEPATYPHI TIO JUCIIH-
mnHe «MapKeTHHT B MHAYCTPHUH TOCTCTIPUUMCTBAY. Talnuiia MOKeT ObITh 3aIll0JITHEHA B MUChMEH-
HOM WJTY TIeYaTHOM (3JIEKTPOHHOM) opmarte.

3ananue 1. Ucnoab3yss MmaTpuily noTrpedHoOCTe, ONMUIINTE MOTPEOHOCTH YeJI0BEKa B CJIeayI0-
IIMX TOBapax:

B aIleJIbCUHOBOM COKE,

B CJIMBOYHOM MaciJIC,

B XOJIOOUJIbHUKCE,

B TEIUIOW OJEXKIE

B TypC BBIXOOHOTO OHS.

Tabauya 8. Mampuya nompebnocmeii

[pusnak motpeo- XapakrepucTuKa Npu3HaKa
HOCTEH
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Mecro B nepapxuu | dusmnosorunyeckas oes- [punamiexnocts k| [TorpedHOCT B yBaxke- |[lorpedHOCTS B Cca-
HOTPEOHOCTEH  [ONACHOCTb, 3ALUIICHHOCTD | COLMAIILHOM IpyIie HUH MOYBa)KCHUU
IlepBuunblie (HU3LIKE) CormanbHbIe (BBICIIHE)
Uto Bnusier Ha no- | HanuwonansHOCTH Hcrtopus T'eorpadust IIpupona ITon | Bospact |Com. momo-
TpeOHOCTh KEHUe
HcTopuueckoe me- IIpomnoe Hacrosmee Bynymee

CTO TIOTPEOHOCTH

YpoBeHb ynoBie-

[TosnHOCTBIO YAOBIETBOPEHO

He nonnocteio YAOBJICTBO-

He ynosnerBopeHo

IIpupona BO3HUK-

TBOpPCHHS peHo
MOTPEOHOCTH
Crenens comnpsi- COMPSIKEHO ConpsixeHo CunsHO comps-
PKEHHOCTH TIOTPeO- JKEHO
HOCTH
Macmtab pacrpo- I'eorpaduueckue CoruanbHbIe
CTpaHEeHHUS
BceoO-mmit | Pernona- B npenenax | Beeo6- Buytpu Hanuo- Buytpu Buytpu
JIBIA CTpaHbl 0012078 HAJILHOU OOIIHO-  |[COILL.TPYIIIIBI IO co.
CTH 00pazos. TPYIIIBI
0 J10-
xomy
YacroTa yioBie- Enuanuno  yaoBiieTBOpEHHBIE Ilepuoanueckn  ymosierBo- |HempepbiBHO yAOBJIE-
TBOPEHHSA psiemMbIe TBOpSIEMBIE
OCHOBHBIE Bropuunsie Kocsennsie

TBOPCHUA

HOBEHHS
[IpumedaeMocTb B oxHoit obOnacTu B Heckombkux 001acTIX Bo Bcex obmactax
MOTPeOHOCTH
KommnekcHoCTb Y I0BIETBOPEHHBIE OHUM TOBAapOM | Y IOBIETBOPEHME B3aUMOJO- |Y IOBIETBOPEHUE B3aUMO-
HOTPEOHOCTH MOJIHSIOIUM TOBapOM 3aMEHSIOIHUM TOBapOM
OtHouleHue 00- OtpunarenbHoe HeiitpansHoe [onoxurensuoe
iecTBa
Crenens 3yacTuy- CnabosnacTuyHbIe OnacTu4Hble BricokonnacTuuHbIe
HOCTHU
Crioco6 ynosie- WNuauBuyanbHeIil I'pynnosoit OO11ecTBEeHHBIH

3amanue 1Mo TemMe
«CermMeHTanus, onpejejeHne 1eJIeBOro pbIHKAa U MO3UIIHOHUPOBAHNE TOBAPa

3aganue.

1. BeiOpaTh U3 TOCTUHUYHBIX npeanpusTuii Yensouncka 3-5 00beKTOB.
2. BeiOpaTs 11€71€BYI0 TPyIITy, KOTO IPUBJICYET TOT WJIK MHON 00BeKT pasmerernus (1-2-3).

3. IlpoBectu cermenraruio norpedureneii mo SW u no B. CanpyHoBoii

Tabnuya 9. Tabauya 01 nposedenus ceemenmayuu no M. [lleppunemorny

\ Bormpoc

| 1 rpynma - 222 P

rpymnma - 7?7

| 3 rpyrma - 2?2?
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What (4ro?)

Who (x10?)

Why (mouemy?)

When (korma?)

Where (re?)

Tabnuya 10. Tabauya ons nposedenus ceemenmayuu no B. Canpynogotl

Kpurepun

CermeHTsI cripoca
11 rpynnbl

CermeHTsI cripoca
211 Tpynnsl

CermenTsl cripoca 3
TpyIHnbI

1. I'eorpaduyeckue kputepun

1. Crpana npuObITUS
TypHCTa

2. Teorpaduueckas
1elb TYPUCTCKON TO-
€3]IKH

2. CounasibHble KPUTEPUHU

1. Bo3pact

2. Ion

3. Ilpodeccus Typucra

4. TIpodeccus ri1aBBI
CeMbH

5. BennunHa HaceseH-
HOT'O MYHKTAa MOCTOSH-
HOT'O IPOYKHUBAHUS

6. CeMeiHbIN Typu3M

7. HauumoHanbHOCTH

8. Penmuruosnsie yoex-
JEeHU

9. Jloxon ceMbH

3. Ilcuxonornyeckue KpuTepumn

1. MoTtuB moe3nku

2. Tun typucra (mcu-
XOJIOTUYECKU I
MOPTPET)

3. Ce30HHOCTD

4. Opranuzamus 10-
€37KU

5. ®opMma noe3gku

6. Hcnonb3yembie
TPaHCIIOPTHBIE
CpelCcTBa

7. Hcnons3yemeie
cpeicTBa

8. JlnuTenbHOCTH TIO-
€3]IKH

9. VYnpaneHHOCTH TYy-
PUCTCKOM LIEJIN
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10. Hcrounuku ¢u-
HaHCHPOBAHUS

11. KoHcynbTaHThl H
HOCPEIHUKU B IIPHUHSA-
TUH PELICHUS U COBEP-
HIEHUH  TYPUCTCKOM
MOE3]IKU

3amanue 1Mo TemMe
«MapKeTHHIOBbI€ HCCIET0BAHUS KOHKYPEHTOB)

3anaHus Ha CTPYKTYypUpoBaHue HHGOPMANUM B TA0JUYHOM BHJIE

B nauane paboTsl ¢ Tabnuieil He00X0AUMO BHUMATEIBHO U3YUUTh €€ COJIepKaHKe. 3anoIHe-
HUE TaOJIMIIBI OCYIIECTBIISIETCS C MOMOIBI0O OCHOBHOM U JOMOJIHUTENBHON JTUTEPATyphl MO JUCIIH-
winHe «MapKeTHHT B MHIYCTPUU TOCTENIPUUMCTBay. Tabnuia MoxKeT ObITh 3al0IHEHa B TUChMEH-
HOM WJTY TIeYaTHOM (RJIEKTPOHHOM) opmarte.

3ananme. CoctaBbTe TaOMUILY C pe3yIbTaTaMH aHaJIM3a KOHKYpEHTOB. [l 3TOro BeiOepure
KOHKYPEHTOB U BBIJCIIUTE KDUTEPUU aHAIU3A.

Tabauya 11. KonkypeHmuwlil aHaiu3 20CMUHUYHO20 NPeOnpusmus

Kpurepun AHanuzupyemas Konkypenr 1 | Konkypent 2 | Konkypenr 3
KOMITaHHS (KTH0UYEBOIN) (mpsimoii) (KOCBEHHBIH)

Kpurepunii 1

Kpurepuii 2

Kpurepuii 3
Kpurepuii 4

Kpurepuii 5

HUtorosas
OILICHKA

Pa3nes V. Oco6eHHOCTH MapKEeTHHI'a TOCTHHUYHBIX yCJIYyr
3agaHue mo TeMe
«Pexyama B cucTeMe MAPKETHHTOBBIX KOMMYHUKAM»
3ananue 1. Ucnons3ys kiraccupuKaiio BUAOB PEKIAMHOM ACATEIHHOCTH, TPOBEAUTE aHATN3 BUIOB
peKJIaMbl TOCTHHUYHOTO peAnpusTys. [IpeacraBpTe pe3yabTaThl aHAJIN3a B BU/IE TaOIHIIB.

3ananue 2. Pazpa0oTaiiTe KOHIENIINIO MPOIABMKEHUS yCIYT TOCTUHUYHOTO TPEINPHUSATHS B CETH
WHTepHeT, UCOb3ysI MAKCUMAJIBHO BO3MOKHBIE METO/IbI (KOHTEKCTHAs, MeauiiHas, SMM u np.).

3ananme 3. IlpoBeaure oueHKy 3(QQPEKTMBHOCTH NPOrpaMMbl HWHTEPHET-NIPOABHKEHHS YCIYT
TOCTHHHYHOTO MPEIIPHSITHUS.

3amanne mo reMe

«OcHOBHbIE NOHATHS U e TH GOPMUPOBAHUsST PUPMEHHOTO CTHIISD
3apanmue 1. npoBeauTe aHaau3 GUPMEHHOTO CTUIISL TOCTHHUYHOM CEeTH (Ha BBIOOD).

3agaHue Mo TemMe
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«TexHoJI0rMsl JINYHOM NMPOJAKA B MAPKETUHT €

JenoBas urpa «OpraHusanus NpoAaX B TOCTUHUIIE» IPOBOAMUTCA C y4E€TOM IpUHIUIA
MMUTALMOHHOTO MOJICJIMPOBAHUS KOHKPETHBIX YCJIOBHM MpPOEKTa, NPUHIUIA COBMECTHOU
AesTenbHOCTH (Tpymnma pa3OuBaeTcss Ha KOMaHbI), MPHHIMIA JHAJOTHYECKOTO OOLICHHUS
(IucKyccusi ¢ MaKCUMaIbHBIM yU4aCcTHEM KaXKJ0Tr0 CTY/IEHTA), IPUHIUIA ABYIUIAHOBOCTH (pa3BUTHE
peanbHBIX JINYHOCTHBIX XapaKTEePUCTHK B UTPOBBIX YCIOBHSX, IPUHIUIIA POOIEMHOCTH (B OCHOBE
JIEJIOBOM UTPBI JIEKHUT KOHKPETHAs MpobiieMa MpaKTUYeCKOM 1eATeIbHOCTH).

Lens naHHOMN 1€10BOM UIpbl: BOCIUTAHUE CUCTEMHOTO MBIIUIEHHS CHELUAINCTA, [Ieperada
LEJIOCTHOTO TMpEACTaBiIeHUsI O MNPodecCHOHAIbHOW AEsTeNbHOCTH, OOyYeHUE KOJUICKTUBHOM
MBICJIMTEIbHONH M TPAaKTUYECKOHl paboTe, BOCIUTAHME OTBETCTBEHHOTO OTHOIIEHHUS K JIEIy,
oOy4eHre MeToJaM MOACIUPOBaHUs. B mporecce 1e10BON UTPhI peasiu3yeTcsl IEeNovKa perieHUui B
CBSI3U C €JMHOM UTPOBOM LIENIBIO Y Ka)K10M KOMaH bl KoIMuecTBO CTy1IeHTOB B KOMaH/I€ aIeKBaTHO
IIOCTaBJICHHOMU 3ajade.

IIpuMepHas TeMaTKa OCHOBHBIX HAIIPABJICHUN 1€JI0BOM UI'PHI:

1. TIpomaku rOCTHHUYHOTO MPOAYKTa Ha BHICTABKAaX.

2. Ilpoaxui TOCTUHUYHOTO MPOJIYKTa MO TesIe(OHY.

3. Ilpoaakvu rOCTHHUYHOTO NPOyKTa yepe3 MHTEpHET U COIMaabHbIE CETH.

3agaHus no reme
«IIpoaykroBasi crpaTerusi B roOCTHHMYHOM OM3Hece»
3ananue 1. 3anoaHUTE TAOIUIY BUIOB IPOAYKITUH TOCTHHUIHOTO MPEANPUATHS (Ha BEIOOD)

Tabauya 12. Buovl npodykmog 20CmuHu4H020 npeonpusmusl
Buasl nponykToB [Tpumepsl

1. C ToYKM 3peHHsI KOHEYHOI'O IPUMEHEHHUS
(Ha3HaueHUs):
1.1. I[TorpeOuTEenbCKUE TOBAPHI

1.2. [Ipoxykuusi IpOU3BOJACTBEHHO-TEXHUYE-
CKOTO (TPOMBITIJIEHHOTO) HA3HAYCHHS

1.3. Yenyru

2. B 3aBUCHMMOCTH OT XapakTepa MmoTpeOUTENb-
CKOTO TIOBEJICHUSI:
2.1. Tosapwl noscednesnoco cnpoca

OCHOBHBIE TOBapbI

ToBapbl UMITYJILCUBHOHN IIOKYIIKH

DKCTPEHHBIE TOBApPbI

2.2. Tosapwl npedsapumenbHo2o 6bloopa

2.3. Tosapywl ocobozo cnpoca

2.4. Tosapwl naccugrnozo cnpoca

3. B 3aBHCHMOCTH OT CpOKa UCIIOJIb30BaHUs

3.1. Tosapwl Kpamro8pemeHHO20 NOIb308AHUS

3.2. Tosapwl OnumenbHO20 NOIL30BAHUS

3ananmue 2. Pa3paboTarh npakTuiyeckue peKOMEeHIAIMU 10 (POPMUPOBAHUIO CIIPOCA 11 KOHKPET-
HOTO IIPEANPUATHS
1. Bribepure KOHKPETHOE TOCTUHUYHOE MPEIIPUSATHE.
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2. Pa3paboraiiTe mpakTHYecKne peKOMEHIaluu 1Mo (POPMHUPOBAHHIO CITPOCA HA KOHKPETHBIC
MIPOYKTHI.
3. Pe3ynbTaThl 0opMUTE B BUIE TAOIUIIBI, TMOO0 TOMOTHUTE TAOIUIy 12 BEIIIE.

3agaHue 1Mo TeMe

«lleHOBasi MOJTUTHKA TOCTHHHUYHOTO NPeINPUATH»

3ananme 1. [IpoBeauTe aHaINU3 EHOBOW MOJUTUKYA TOCTUHUYHOTO MPEANPUSITHS, UCTIOJIb3Ys JaH-
HBIE U3 TIPEABAPUTEIHHO 3aTI0THEHHOM TaOIHIIBI.

Tabnuya 13. Ananuz yenogou noIumMuUKU npeonpusimus
Bormpocs! 1i1st popMupoBaHus IEHOBOH TOJIN- XapaKkTepucTuKa
TUKH TPEATPUATHS
Hackonbko 11eHa oTpakaeT U3aep>KKH MPOU3-
BOJICTBA U peaIM3alMu yCIyru (ToBapa)?
KakoB ypoBeHb 11eHbI Ha YCIIyTy (TOBap) B
CPaBHEHHMU C OCHOBHBIMH KOHKYpEeHTaMu?

B cpaBHeHNM cO cpenHell PHIHOYHOW LIEHOM?
Kaxk onieHnBaroT nokymnarenu ypoBeHb 1IEH Ha
yciryry (ToBap) Baliero mpeanpusTus?
KaxoBa BeposiTHast peakuus MoKymarenei Ha
MOBBIIICHHE (TOHUKEHUE) TICHBI?

Hackonpko 31acTuyeH crpoc Ha Bally yCiayry
(ToBap)?

Kaxkas 1enpb 11eHOBOM MOJIUTUKYU TPEANPUSATUS
JOMHUHUPYET:

obOecrieueHnEe BEKMBAHMS,

MaKCHMU3alMs TeKyIIeH MpuoObUIH,
JUAEPCTBO IO JI0JIC PHIHKA,

JUIEPCTBO B KauecTBE TOBApa,

JIPYTHE LETH.

3 OTAII - BJIAJIETDH

TemaTHKa KypcoBbIX padoT no «MapKeTHHT B MHYCTPHH IOCTeNPHUMCTBA

1. OcobGeHHOCTH POABUKEHHS TOCTUHUYHOTO MPEANIPUSTUS Ha PhIHKE.

2. BHemHsAs cpena TypUCTHUECKOTO MIPEANPUATHS: CTPYKTYpa U XapaKTep BIUSHUSA Ha Je-
ATEIbHOCTb OpPraHU3alUH.

3. Pazpa0oTka IOMOJIHUTENBHBIX IPOAYKTOB B TOCTHHUYHOM OM3HECE KaK MapKETUHTOBast
CTpaTerus.

4.  Oco0eHHOCTH MPOJBMKEHUS TOCTUHUYHOTO MPEANPHUATHS B COLUANBHBIX CETAX.
Ilena xak €MEHT KOMIUIEKCAa MAPKETUHIA B pAMKaxX TOCTUHHYHOTO MPEANIPUATHS.
IleHoBas MOIUTUKA B UHAYCTPUH IOCTEIIPUMMCTBA.
Moaudukanys 1eH 1 ee BausHue Ha 3()(HEKTUBHOCT TOCTUHUYHOTO MIPEIPUSATHS.
[Tpobnema >KU3HEHHOTO IMKJIA TYPIPOAYKTa U €€ PeIICHUs] B UHAYCTPUU TOCTEIIPUNM-

AN

CTBa.

9. CermeHranus pplHKa FOCTUHUYHOTO IPEIPUSITHS.

10. OcobeHHOCTH MO3UIIMOHUPOBAHUS TOCTHHUYHOTO MPOAYKTA.

11. KoHuenuuy no3uMOHUPOBAHUS TOCTUHUYHOIO NMPEANPUATHS HA TYPUCTUYECKOW BBI-
CTaBKe.
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12. OcobeHHOCTH MapKETHHTOBBIX MCCIICIOBAHUN B HHIYCTPUH TypHU3Ma.

13. ®dpanuyaii3uHr B TOCTUHUYHON UHYCTPHUH.

14. Ananu3 OpeHaa TYpHUCTHUECKOTO TPEITPUSATHSA.

15. OcoGeHHOCTH MOTPEOUTENHCKOTO MOBEICHHUS B UHAYCTPHH TOCTEIPUUMCTBA.

16. «Touku KOHTaKTa» ¢ MOTPEOUTETEM M HMX MCIIOJIB30BaHMS B MPOAAKEe TOCTUHUYHOTO
MIPOJYKTA.

17. ®opMupoBaHHE YHUKAIHLHOTO TOPTOBOTO MPEAJIOKECHHUSI B TOCTHHUYHOM OH3HEce.

18. IIpobiema KOHKYPEHTOCIOCOOHOCTH B MHYCTPUHU T'OCTEIIPUUMCTBA.

19. Ananu3 KOHKYPEHTOB TOCTUHUYHOTO MIPEATPUSATHS.

20. KoHKypeHTHBIE CTPAaTErM¥ TOCTUHUYHOIO IPEAIPUSITHSL.

21. MapKkeTHHTOBBIE CTpATErHi B TOCTHHUYHOM OM3HECE: CTPATeTUH POCTA.

22. MapKeTHHTOBBIE CTPATETMH B TOCTHHUYHOM OM3HECE: CTPATETUH OXBaTa PhIHKA.

23. MapKeTHHTOBbIE CTpaTeruu B TOCTHHUYHOM OHM3HECE: CTpaTeTuH, 3aBUCSIINE OT JUHA-
MUKH CIIpOCa.

24. YnpaBiaeHUe MapKETHHIOM TYPUCTHUUECKOTO MPEATNPUSITHUSA.

25. Crparerndyeckuii MapKeTUHT B HHIYCTPUH FOCTEIIPUUMCTBA.

26. MapkeTHHTOBblE KOMMYHHMKAIIMU B UHIYCTPUU TOCTEIIPUUMCTBA.

27. Cucrtema NpoBUKEHUS TOCTUHUYHOTO MPOAYKTA.

28. OcoOeHHOCTH MPSMBIX MPOAAK B MHAYCTPHH TYpU3Ma.

29. IIpobnema 3¢ (HeKTUBHOCTH peKIaMbl B TOCTHHHYHOM On3Hece.

30. Opranuzanus PR rocTHHUYHOTO NIpeanpUATHS.

31. Metoabl CTUMYJIMPOBAHUS CObITa B MHIYCTPUU TOCTEIIPUUMCTBA.

Bonpocsl Kk 3k3amMeHy

1. DOxoHOMMUECKHE MOKa3aTeIN pa3BUTHsI Typu3Ma. 3HaUCHHUE Pa3BUTUS BHYTPEHHETO TY-
pusma B PO.

2. HWunpyctpus rocrenpurMctsa. [loHATHIHBIN anmapar.

3. Typuctckass u rocTHHHYHAS ACATEIBHOCTh. OCOOEHHOCTH B3aUMOJCHCTBUS U B3aMMO-
BITUSTHUSL.

4. lleHoBas MOJIMTUKA B UHIYCTPUU TOCTEIPUUMCTBA.

5. Toctunnynas MHIYCTpUs. MUPOBbIE CHCTEMBI Kiaccu(puKauu rocTHHUL. OCHOBHBIE
KpUTEpHUH 3BE3THOM Kiaccudukanuu roctunuil. Kiaccudukamms HomepHoro (GoHa OTersl.

6. VYcayru nuTaHus B TOCTUHUYHON MHAYCTpUU. TUIIBI NUTAHHUSA.

7. TpeOGoBanus, NpeabsIBIsIEMbIE K IEPCOHATY TOCTUHUYHBIX MPEATPUSITHIA.

8. 3HaueHue MapKETHHIOBBIX MCCIEA0BaHUN B UHAYCTPUU TOCTENPUNMCTBA.

9. 3navenue u ocobeHHOCTH PpaHUa3uHTa B MAPKETUHTE TOCTUHUYHON MHIYCTPHH.

10. CuctemHbIi TOAXOJ B YIpaBIeHUU MapkeTHHIoM. [IoHsATHE cuctema e€ cBolicTBa U Ka-
yecTBa. CucreMa npoABUKEHHSI TOCTUHUYHOTO MPEANPHUATHS Ha PhIHKE.

11. BuewHss cpea TOCTHHUYHOTO TPEANPUSITHSL.

12. BHyTpeHHss cpena TOCTUHUYHOTO MPEIIPUATHS.

13. OcHOBHBIEC BUJIBI U TeXHOIOTUU aHanu3a BHemHen cpensl: PEST, SWOT u ¢dakTopHbIit
aHau3.

14. CoBpemMeHHast KOHIETIINS MapKETUHTa — COJIepKaHNE, OCHOBHBIE IPUHIUIIBI, (DYHKITUH.

15. MapkeTuHT ycayr: XapakTepucTuKa yciuyry, cnerudpuka. CTaHaapT 0OCTyKUBaHHUS.

16. Cneuuduka MapkeTHHTa B UHAYCTPUU TOCTEIPUUMCTBA.

17. MapKeTHHTOBBIC HUCCIICIOBAaHUS MTOTPEeOUTECH.

18. dakTopsl MapKETHHTA.

19. IMupamuga norpedbHOCcTEl A. Macinoy B H3y4eHHUH MOTHBOB U MOTPEOHOCTEH MOTpeOuTe-
JIeH TYPUCTCKUX YCIIYT.

20. 3HaueHuwe ompeaereHus UEeIeBOM ayauTopuu. fAnpo neneBoil ayautopuu. OCHOBHBIE
KPUTEPHUH.
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21. CerMeHranus, onpeaeaeHue 1eJIeBOro PhIHKA U MO3UIIMOHUPOBAHUE TOBApA.

22. Dtanbl CETMEHTAILlMU PHIHKA.

23. Pexmama B cucTeMe MapKETHHTOBBIX KOMMYyHUKaruii. OCOOEHHOCTH pekiiaMmbl B chepe
TOCTUHUYHON UHIYCTpUU. BUIBI peKiiaMsl.

24. MapKeTHHTOBBIE UCCJIE0OBAaHUS KOHKYPEHTOB.

25. OcHOBHbIE IOHATHUS U LU (HOpMUPOBaHUS (PUPMEHHOTO CTUIIS. TOBapHBIH 3HAK.

26. Poiib BBICTABOYHBIX MEPONPUATHI B MAPKETUHTE TOCTUHUYHOTO MPEINPUATHS.

27. TexHomorus JMYHOW NPOJAKH B MAPKETUHIE. DTaIlbl TUYHON MPOJAXKH.

28. IlponmykToBas cTpaTerusi B roOCTHHUYHOM On3Hece. Buabl 1 0COOEHHOCTH TOCTUHHYHOTO

MIPOJYKTA.

TecT aJ1s1 CAMOKOHTPOJISI (IPHMMeEPHbIE BONPOCHI HTOTOBOI'0 TECTUPOBAHMA)

1. B cTpyKTYypy rOCTUHUYHBIX YCIYT HE BXOJIAT:
a) CpeJCTBA pa3MeIlCHNS;

0) yCIIyrul TUTaHUs;

B) MEJUIIMHCKUE YCIYTH;

I') KOHCYJIbTallHOHHBIE YCIYTH.

2. UccnenoBanue pblHKA TOCTUHUYHBIX YCIYT HE IPOBOJAMTCS IO HAMPABJICHUIO:
a) orleHKa (PMHAHCOBO-DKOHOMUYECKOU CUTYAIUH;

0) oreHka neMorpaduaeckoi CUTyaluu,

B) U3yUYEHUE TEHACHIUHN AEJI0BOM aKTUBHOCTH;

T') U3y4CHHUE JeATEeTbHOCTH KOHKYPEHTOB.

3. Kakoil BUJl TOCTUHUYHBIX YCIYT OTHOCST K OCHOBHBIM:
a) yoopka HOMEPOB;

0) SKCKYpPCHOHHBIC;

B) OBITOBOE OOCITYy’)KUBaHUE;

I') CIOPTUBHO-03/I0POBUTEIBHBIE.

4. Kako#i cucteMbl KjacCcu(HUKAIIMK TOCTUHUIL HE CYIIECTBYET:
a) o cucreme OyKB;

0) 1o cUCTEME KaTeropuii;

B) 110 cucTeme udp;

T') 110 CUCTEME KOPOH.

5. Kakue BBIIENAIOT LIEHOBBIE YPOBHH, 110 KOTOPBIM MPEIOCTABISAIOTCA TOCTUHUYHBIE YCITYTH:
a) BBICOKMM M HU3KHIA;

0) OCHOBHBIC M BCTIOMOTaTEIIHHBIC;

B) BBICOKUM, CPETHUIN Y HU3KUIA;

T') BHCIIIHWI ¥ BHYTPEHHUH.

6. Kakue Meponpusitvsi IpelyCMOTPEHBI JIs1 TPOABM>KEHUS! TOCTUHUYHBIX YCIIYT:
a) pexnama u PR;

0) pexiiama, PR , mepcoHanbHbIe IPOIAKH;

B) pekiama, PR , mepconanbusie nponaxu, CTUC;

I) nevyarHas pexknama u PR.

7. Kakue BUIbI COBITOBOM IEATEIBLHOCTH OXBATHIBAIOT KAHAJIBI pACIPEACICHUS TOCTHHUYHBIX YCIIYT:
a) IpSMOil U KOCBEHHBIH COBIT;
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0) mpsiMasi Mpoaka, KOPIopaTUBHAs POJIaxa, areHTCKas Mpojiaxa;
B) ¢paHuali3uHT, MpsiMasi IpoJaka, KOpIopaTUBHAS MPOJaKa, areHTCKas MPOJIaxKa;
T) IpsiMasi ¥ areHTCKas TPOJIaxa.

8. K momomHuTe b HBIM BU/IaM TOCTUHUYHBIX YCIYT OTHOCSIT:

a) TpaHCIIOPTHBIE, OBITOBOE 00CITYXKHBaHUE, YOOpPKa HOMEPOB, CMEHa IOCTEIHHOT0 OeIbs;

0) TpaHCHOPTHBIC, CIOPTUBHBICE W O3A0POBUTEIBHBIC, CEPBUCHOE OOCITY)KMBAaHHUE CEMHHApOB,
OBITOBOE O0CTYKUBAHUE;

B) yOOpKa HOMEPOB M CaH. y3JI0B, CMEHA IMOCTEILHOTO OCJIbsl U MOJOTEHEIl, TOTOJIHEHUE HOMEPOB
WHAVNBUAYAIBHBIMU CPEJCTBAMH TUTHEHBI;

r) ybopka HOMEpPOB, OBITOBOE OOCIYy)XHMBaHWE, IIOMOJHCHHE HOMEPOB WHIWBHIYAIbHBIMHA
CpeACTBaMU T'UTHEHHBI.

9. Ha kakue BUIbI ACNATCS TOCTUHUYHBIE YCIIYTH:
a) OCHOBHBIE W BCIIOMOTATEIILHBIC;

0) BpeMEHHBIE U JOMOTHUTEIbHBIC,

B) IIPOCTHIE U CJIOKHBIC,

F) OCHOBHBbBIC U JOIIOJITHUTCIIBbHBIC.

10. MeTon npoaaku, Ipu KOTOPOM OTJENIbHBIE OPraHU3aLMK MPEJOCTABIIIOT IPABO y4acTBOBATh B
MapKETUHTOBOM MOZENN NPEeIOKEHHUs] U PACIpOCTPaHEHHs] CBOUX YCIYTI MOJ PYKOBOICTBOM
YIpaBJIEHYECKON TOCTUHUYHON (PUPMBI — 3TO:

a) ppaHUal3UHT;

0) KopropaTUBHas POJIAKA;

B) areHTCKas MPOJIaXKa;

T') IpsiMasi MpoAaka.

11. MapKeTHUHT B TOCTUHUYHOW OTPACIy HAIlpPaBJICH Ha:

a) BBIABJICHHME NOTPEOHOCTEH KIMEHTa, CO3JaHUE TPUBJICKATEIBHOCTH TOCTUHHYHBIX YCIYT,
3HAKOMCTBO MOTEHIIUAIBHBIX TOTPEOUTENEH C TepeuHeM yCIyT;

0) popmHpoBaHHE HOMEHKJIATYPHI YCIYT U pa3paboTKy TpeOOBaHUM K HUM;

B) ONpeJeieHne KOJNYECTBEHHON 3aBUCUMOCTH MEXAY LIEHOM M OCHOBHBIMHU MOTPEOUTEIbCKUMHU
CBOWCTBaMHM yCIyT, OIICHKY 00beMa M CTPYKTYpPHI CIIpOca Ha YCIyTH;

T') U3y4eHue KiaccupuKaIuu puckoB, 000CHOBaHNE HEOOXOUMBIX PACXO0JI0B, UCCIIEIOBAHUE HOPMBI
BIIO’KEHUS KaluTaia.

12. K TpauIiiOHHBIM CTpATErHsiM [IEHOOOPa30BaHUsI B MAPKETHHIE TOCTUHHYHBIX YCIYT OTHOCST:
a) CTpaTerus MPECTUXKHBIX IICH;

0) ciemoBaHMs 3a JIUAEPOM;

B) cTpaTerus [EHOBOTO JUara3oHa;

r) cTpaTerust MOAU(UKALIUU YCITYT.

13. Kakoii Bu MapKeTHHTa UCTIONB3YETCs B cepe yCIyr:
a) IEMapKETHHT

0) peMapKeTUHT;

B) CHHXPOMAapKETHHT

r) auddepeHurpoBaHHBI MApKETHHT.

14. HeogHOpPOIHOCTD YCIIYT ITOKA3bIBAET:

a) I3MEHYMBOCTh KauecTBa YCIYT;

0) CIIO’)KHOCTB OIICHKU YCIIYT;

B) HEPa3pbIBHOCTH IPOU3BOACTBA U MOTPEOICHUS YCIYT;
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T') CTENeHb UHIWBUYATN3allUN YCITYT.

15. MapkeTUHTOBOE UCCIIEIOBAHUE YCIYT — 3TO:
a) IeJIeHANpaBIEHHOE U3Yy4eHHe MmpobieM U pa3paboTka Ha 3TOH OCHOBE PEKOMEHAAIMHA IO

00€eCIIeueHNI0 X PEIICHMS;

0) KOMIUIEKCHOE M3y4YEHUE PhIHKA YCIIYT;

B) HCCJIEIOBAHNE KOMIUIEKCA MApPKETHUHTa;

T') U3y4eHHE PHIHOYHOTO MOTCHIIAATA TIPEIIPUSITHS.

16. B cihepe ycayr BBLAETSIOT pUCKH, KOTOPBIE HE CYIIECTBYIOT B TOBapHOH cdepe. DT1o:
a) pu3nUecKuii, pucK UCTIOTHUTEIIS;

0) (hMHAHCOBBIN, COLMATBHBIN PUCK;

B) PUCK NTOTEPU BPEMEHH, PUCK UCTIOTHUTEIIS;

T) (DMHAHCOBBIA, ICUXOJIOTHUECKUN PHCK.

17. Cuctema MapKEeTHHTOBOW MH(POPMAIIUN BKITIOYAET:

a) BHYTPEHHIOIO OTYETHOCTb, BHEIIHIOIO HH()OPMALIHIO, pe3yIbTaThl MAPKETUHI OBBIX HCCIIEIOBAHUM;
0) cTaTUCTUYECKHE JTaHHbIE, PUHAHCOBYIO WH(OpMAIIHIO;

B) BHYTPEHHIOIO OTYETHOCTh, aHAIIN3 (PAKTOPOB MAKPOCPEIBL;

I')BHYTPEHHIOIO OTYETHOCTh, BHEIITHIOK WH(OPMAITHIO.

18. B cepe ycmyr Hanbosee pacnpoCTpaHEHHBIM METOIOM cOOp HHGOPMAIIIH SBIISETCS:
a) HaOJroIeHNuE;

0) ompoc;

B) SKCIIEPUMEHT;

I') IMUTAIlMOHHOE MOJICIUPOBAHHUE.

19. KonkypeHTOB B cpepe ycIyr MOKHO MOAPA3ACTUTh Ha:

a) TOTCHIINAJIBHBIX, IPSIMBIX;

0) UCTIONIB3YIOMINX OJMHAKOBBIE CTPATETMH MAapPKETUHTa, TOTCHIIUAIbHBIX, MPSIMBIX;

B) OKa3bIBAIOIINX CXOXKUE YCIIYTH, MPSIMBIX, MOTCHIUAIBHBIX;

I') UCHOJB3YIOUIMX CXOXKHE CTPaTerMH MapKeTHHTa YCIyr 1O OJHOTUIIHBIM YCIIyTraM, INpSIMBIX,
MOTCHINAIBHBIX.

20. Ha xakom 3tare >KM3HEHHOTO ITUKJIa YCIYTH (rpMa MoTydaeT MaKCUMAIIbHYIO TIPUOBLITE:
a) Ha dTare BHEAPEHNUS,

0) Ha JTamne pocra;

B) Ha dTaIe 3peJoCTH;

T') Ha 3Tane cnaja.

21. IlpoaomKUTENbHOCTD )KU3HEHHOTO LIUKJIA YCIIYTH:

a) IPEBBIIIACT XKU3HEHHbIN LUK TOBApOB;

0) MeHblIIe KU3HEHHOTO LIMKJIa TOBApOB;

B) paBHA KU3HEHHOMY 1KY TOBapOB;

I') IPOIOJKUTEIBHOCTD KU3HEHHOTO LIUKJIA YCIyTrd OECKOHEYHA.

22. Ha kakoM »Tamne »XU3HEHHOT'O IHMKJIAa YCIYTH JJIi COXPAHEHHUS CBOMX MO3UILUKM JOCTATOYHO
MOAU(PUIIMPOBATH KOMITJIEKC MAapKETHHTA!

a) Ha dTare BHEAPEHUS,

0) Ha JTarne pocra;

B) Ha ATaIe 3peJoCTH;
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T') Ha JTane craja.

23. Kakoit mokasarenpb onpenensieT MUHUMAIbHBIA 00beM peann3alun yCIyT:
a) EMKOCTb PbIHKA;

0) Touka 0e3yOBITOYHOCTH;

B) 00BEM pean3aliy yCIyT KOHKYPEHTOB;

I') BEIMYMHA CITPOCa.

24. Ha ctaguu 3pesocTu yCIyry UCIOIb3YeTCs:

a) moauTtuka nuddepeHImanum 1eH;

0)crcTeMa CKUIO0K;

B) KOMIUIEKCHBIE ITPOJAXKHY;

I) HOJIUTUKA U] PepeHInaim IeH U CUCTEMa CKHUJIOK.

25. OCHOBHBIMH COCTABJISIONIMMHA KOMMYHUKAIIMOHHOW MOJIUTUKHU SIBJISIFOTCS:

a) peKiIama, BHICTaBKH, IPMapKH, OJIarOTBOPUTEITHHOCTH;

0) pexiama, paboTa ¢ 0OIIECTBEHHOCTHIO, CTUMYJIUPOBAHUE COBITA, JIMYHBIE TIPOIAXKH;
B) JINYHBIC TIPOJAKHU, PEKIIaMa, CTIOHCOPCTBO, IPMapPKH;

T') TUYHBIC TPOIAKU, MEPOTIPUATHSI IO CTUMYJIMPOBAHUIO COBITA, peKJIaMa, BHICTABKH.

26. Haubonee ymayHble peKOMEHAAIMHM WIH PEKIaMy «H3 YCT B YCTa» B cdepe yCIyr MOMKHO
MOJTYYHTh OT:

a) moTpebuTeneil, KOHKypEHTOB;

0) KJIMEHTOB, TOCYJaPCTBEHHBIX OPTAHOB;

B) KJIMEHTOB, KOJUIET-MPO(heCcCHOHAIIOB;

T') U3BECTHBIX JIHII, KOHKYPEHTOB.

27. Typuctudeckasi BbICTaBKa MpoxoauT 4-6 nexadps. IIpeseHTannio Kakux HarpaBICHUNA OTIbIXA
11€J1€CO00pa3HO OCYILECTBIIATS!

a) 3MMHUX BUJIOB OTIbIXA;

0) POKIIECTBEHCKUX TYPOB;

B) JIETHUX BHJIOB OT/IbIXA;

I') KOMMEPUYECKHX MOE3/I0K.

28. HazoBuTe Hanboee NCIoIb3yeMblid METOJ] YCTAHOBIICHHUS 3aTpaT Ha PEKIaMy:
a) METOJI BO3MOXKHBIX PacXOOB;

0) MeTo 1 (UKCHUPOBAHHOTO MPOIICHTA;

B) METOJ] COOTBETCTBHSI KOHKYPEHTY;

T') METOJ] COOTBETCTBHSI IIEJISIM | 3a7a4aM (PUpMBI.

29. B HenpuOBLIBHBIX OTpACIsIX Cepbl YCIYT YaCTh UCIOIB3YETCS:
a) nHGOpMAaTUBHAS PEKJIama;

0) SMOIMOHAJIbHAs PEKIIaMa,;

B) aHTHUPEKJIaMa;

I') KOHKYPEHTHas peKIama.

30. Ha xakoM »Tare »W3HEHHOTO IMKJA YCIYTd MPU OCYIIECTBICHUU PEKIAMHON JESATEIbHOCTH
11eJ1eco00pa3Ho CO3/1aBaTh UMUK (PHUPMBL:

a) Tare BHEIPEHUS;

0) sTamne pocra;

B) ATaIe 3peJoCTH;
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T') 9Tare craja.

31. lnsg 5pPpeKTUBHBIX OTHOIIEHU U YCTAHOBIICHHSI KOHTAKTa C KIIMEHTaMH HEOOXOIUMBI:
a) IOCTOSIHHAS YYTUBOCTb, 3/IPaBbIii CMBICI, TPO(ecCHOHATbHAS TOPIOCTH;

0) OT3BIBUNBOCTb, IOCTOSIHHASL YYTUBOCTb, HACTOWYUBOCTD;

B) 37IpaBblii CMBICI, TPO(EeCCHOHAIN3M, OT3BIBYMBOCTh, HABSI3UYNBOCTD;

') HACTOWYUBOCTb, OT3BIBUNBOCTD, IPO(eccroHaIbHAS TOPAOCTb.

32. Kaky1o 1IeHOBYIO CTpaTeruio BeiOepeT pupMa, OKasbIBasi yCIyrd KIHEHTaM MOOMIIBHOTO TUTIA:
a) CTpaTeruio UMHJIKA;

0) cTpaTeruio BHEPEHUS Ha PHIHOK;

B) CTPATETHIO MEPUOANIECKON CKUIKH;

I') CTPATETHIO «CHSITHUS CITMBOKY.

33. PerynupoBanue npomnopuuii Mexay MpOU3BOJACTBOM, NMOTPEOICHUEM U MOTPEOHOCTSIMH C TEM,
9TOOBI ONPENEIUTh Ha 3TOW OCHOBE MPHOPUTETHHIC HAINPABICHHUS YKOHOMUYECKON M COIMAIbHON
MOJIUTUKH, BKJIIOYAsi SKOHOMHUECKYIO ¥ HKOJIOTHYECKYIO 0€30MacHOCTh FOCyAapCcTBa, 00eCceYnBaeT:
a) CaMOMAapKETHHT;

0) MUKpPOMapKETHHT;

B) MaKpOMapKETHHT;

') COMOMAPKETHHT.

34. OnroBble W PO3HUYHBIE PACIPOCTPAHUTEIM, KOTOPBIE IMOKYMAIOT TOBapbl y KOMIAHWM U
NEPEnpoAa0OT UX, OTHOCATCS K:

a) (PMHAHCOBBIM TMOCPETHUKAM;

0) KOHTaKTHBIM ayJTUTOPHUSM;

B) KOMITAaHUSIM I10 OPTaHNU3aLUU TOBAPOIBHKCHHUS;

I') ar€HTCTBAaM 110 OKa3aHUIO MapKETUHIOBBIX YCIIYT.

35. YacTp 00111eli CTpaTerud TOProBOTo MPEANPHUATHS, HAIlEICHHAs Ha MTO00P ONTUMAJIBHOTO KpyTa
TOBAPOB JIJIsl MPOJIAXKH C TOYKHU 3pEHUSI peHTaO0EeTbHOCTH, COOTBETCTBHUS 3aMpocaM MOTpeOuTeNel u
T.J., HA3bIBACTCSI MOJIUTHUKOM:

a) COBITOBOIA;

0) KOHKYPEHTHOM;

B) aCCOPTUMEHTHOM;

T') pactpeaenuTeIbHOM.

36. OOpamieHue KO BCEMY PBIHKY cpa3dy C OJHUM H TEM K€ MPEJIOKEHHEM B IMPOTUBOBEC
COCPEeIOTOYEHUIO YCUIIUHI Ha OJHOM CETMEHTE — 3TO MapKEeTHHT.

a) nudpepeHIMPOBAHHBIN;

0) KOHIICHTPUPOBAHHBIH;

B) LICJICBO;

r) Henud G epeHITTPOBAHHBIH.

37. OnroBble TOKYHATENH, MPUOOPETAIOIINE TOBAPHI JJI HCTIOIB30BaHMS B MPOIIECCE AABHEHUIIIETO
MMPOU3BOJACTBA U NTOJYUCHUSA OTACIBbHBIX MIPOAYKTOB, OKCILTyaTallil B paMKax OpFaHH3aL[PII>'I, a TaK¥XKe
JUIS IepenpoIakd — 3TO:

a) IpeanpUsATHA-IOTPEOUTENH;

0) KOHEYHbIE TOTPEOUTEINH;

B) MIOKYIIaTEIbHbIE OPTaHU3alNY;

T') TOPTOBBIE TIOCPETHUKH.
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38. JleticTBHsI 110 0OECTICYCHHIIO KOHKYPEHTOCTIOCOOHOTO TTOJIOKEHHUS TOBapa Ha PhIHKE U pa3paboTka
COOTBETCTBYIOINIETO KOMIUJIEKCAa MAPKETUHTa — 3TO:

a) cerMeHTaIusl (CeTMEHTUPOBAHNE) PHIHKA,

0) MO3UIIMOHUPOBAHKUE TOBapa Ha PHIHKE;

B) ToBapHO-IU(DPepeHIIMPOBAHHBI MAPKETHHT;

F) MHOXCCTBCHHAsA CCTMCHTALIM PbIHKA.

39. Ilokynarenu, WMEIOIINE HEBBICOKUN YpOBEHb OOpa30BaHMs, IS KOTOPHIX BaXKHA IIEHA U
rapaHTiu 0e30MacHOCTH, OTHOCSTCS, KaK MPaBUJIO, K TUILY:

a) «BBIKUBAIOTY;

0) «comraibHO 03a00UYCHHBICY;

B) «OIIBITHBIEY;

') «OTPAaHUYUBAIOT MOTPEOHOCTHY.

40. MukporiaHipoBaHUE BKIIIOYAeT B ceOsi:

a) hbopMynHUpoBaHUE 1eJIeH, U3MEPEHUE Pe3yIbTaTOB IEATEILHOCTH KOMITAHUU, aHAIIU3 PE3Y/IbTaTOB
JEeSTeIbHOCTH KOMITAHUHU, KOPPEKTUPYIOIIHNE JCHCTBUS;

0) pa3paboTKy IUIAaHOB IO MOAPA3ACICHUSIM KOMIIAHWH, aHAJIN3 PHIHOYHBIX BO3MOXKHOCTEH, 0TOOD
LIEJIEBBIX PHIHKOB, pa3pab0TKy MapKETHHIOBOT'O KOMILJIEKCa,

B) OIpeJeJeHNe MUCCUM KOMIIAaHWH, ONpEeIeNeHHEe TI00albHbIX LeNel, cTpaTerndecKuil ayaurt,
SWOT-ananu3, coctaBieHre Ou3Hec-nopTdens;

I') ONpeneleHNe MHUCCUU KOMIIAaHWHU, COCTaBJieHUE OusHec-mopTdens, hopMyaupoBaHHE IIEJeH,
pa3paboTKy IUIAHOB 1O MOAPA3/eICHUSIM KOMIAHUH.

41. Meron aHanmm3a, KOTOPBIH MO3BOJSET KIACCU(PUIIUPOBATH KIUEHTOB (PUPMBI B 3aBUCUMOCTH OT
CTaOWUJILHOCTHU UX 3aKYyNOK U TOYHOCTU MPOTHO3UPOBAHUS U3MEHEHUS UX MOTPEOHOCTEH, - ITO:

a) XYZ-ananus;

0) metong VALS;

B) ABC-ananus;

I') MHOTOMEPHBIN aHaJIU3.

42. PBIHOK, Ha KOTOPOM CITPOC MPEBBIIIACT MPEII0KEHUE, K HAN0O0JIee aKTUBHBIMU JICSITEISIMHA PhIHKA
SBJISIIOTCS IOKYTIATEIH, - 3TO PhIHOK:

a) OCPEIHUKOB;

0) nmpoaBIa;

B) IPOU3BOJUTENEN;

T') MOKYTaTeJIsl.

43. B ab6peuarype SWOT «S» - 3T0:
a) MMOTEeHIIUAJIbHBIE YTPO3HI;

0) MOTEHIINAIbHbBIC BO3MOXKHOCTH;

B) ci1abble CTOPOHBI MPEITPUATHUS;

F) CUJIbHBIC CTOPOHBI MIPCATIPUATHUA.

44. B MaTpuile KOHKYPEHTHBIX CTpaTeruii MEpONPUATHS, KOTOPhIE HEOOXOIUMO TPOBECTH, YTOOBI
HCII0JIb30BaTh CUJIbHBIE CTOPOHBI (DUPMBI 1T U30€KaHrue yrpo3, 0003HAYaAI0TC:

a) ST;

0) WT;

B) WO;

r) SO.



27

45. KonkypeHTHas mo3uninsi GUpMbl, Yy KOTOPOH €CTh HHUIA C HEOOJIBIIUM YUCIIOM KOHKYPEHTOB C
OJIMHAKOBBIMU MO3UIUSMHU, OLIEHUBAETCA KaK:

a) crmabast;

0) O6naronpusiTHas;

B) IIpOYHas,

') CUJIbHASL.

46. Meroauka, MO3BOJAIONIAS BBIABIATE W CTPYKTYpUPOBATh CHUJIbHBIE M C1a0ble CTOPOHBI
MPEIIPHUATHS, €ro MOTCHIMAIBHBIC BO3SMOXXHOCTH U YTPO3BI, - 3TO aHAJIH3!

a) SWOT;

0) cUTyaIMOHHBIH;

B) GAP;

r) STEP.

46. IlepBbIM 3TAIIOM LIEJIEBOT0 MAPKETHUHTA SIBIISIETCS:

a) CO3/laHU€e JETATU3UPOBAHHOTO MAaPKETUHIOBOTO KOMIUIEKCA;
0) BBIOOD 1IEJIEBBIX CETMEHTOB;

B) CEIMEHTUPOBAHHE PHIHKA;

I') HO3ULIMOHUPOBAHUE TOBApa HA PHIHKE.

477. HeBepHBIM SIBIISIETCS YTBEPKACHUE, YTO:

a) B 3aBUCUMOCTH OT BEJIMYMHBI PBIHOYHOW A0JIM (pUpPMa MOXKET ObITh HAa PBIHKE JIMJEPOM WU
ayTcauzepom;

0) pa3Mep pPBIHOYHOW JONM OINpeeiseT BO3MOXKHOCTb BIUSHHMS KOMIAHMM Ha PBIHOK M Ha
KOHKYPEHTOB;

B) UE€M BBIIIIE€ PHIHOYHAS J0JIs, TEM BBIIIE CTEIIEHb CBOOO/BI B IESITEIHOCTH (PUPMBI;

r) B JII000i KaTeropuu MpoayKTa CYIIECTBYET €AMHCTBEHHBII aTpuOyT.

48. HeBepHbIM ABISIETCS YTBEPKAECHUE, UTO:

a) B 1000 KaTeropuu MpoIyKTa CyIIeCTBYET €AMHCTBEHHBIN aTpHOyT;

0) nadopmaruio 06 aTpuOyTUBHBIX TPU3HAKAX MOYKHO TIOJIYYHTh B XO/I€ TPYIIIOBBIX TUCKYCCUN HUITH
ITyOMHHBIX HHTEPBBIO;

B) MPU3HAKHU, HE UMEIOIIUE KOJNYECTBEHHOTO BbIPAXKEHMUsI, Ha3bIBAIOTCS aTPUOYTUBHBIMU;

r) B 3QQEeKTUBHO ACHCTBYIOUIMX KOMIIAHUAX BHENIHHWE (PAKTOPBI HAXOIATCS IOJ MOCTOSHHBIM
KOHTPOJIEM CO CTOPOHBI PYKOBOJCTBA MPEATIPUSATHUSI.

49. TlpeanpusTusi, 3aBOEBaBIINE OOJIBIINE JOJIH PHIHKA B 3PEJIBIX CEKTOPaX 3KOHOMHUKH, OTHOCSTCS
K TpyIIe:

a) «3BE3JIbIY;

0) «I0lHBIE KOPOBBI»;

B) «BOIIPOCUTEIILHBIC 3HAKNY;

) «CODaKm».

50. IIpennoskeHre pa3HOPOIHBIX TOBAPOB HECKOIBKUM CEIMEHTaM - 3TO CETMEHTAIIHS:
a) KOHIICHTPUPOBAHHAS,

0) nuddepeHnrpoBaHHas;

B) aCCOPTUMECHTHAS;

I') IMBEPreHTHASI.

51. Ilpu3Hakom Ki1accUpUKAIIUN OTMPOCOB SBJISETCS:
a) TUN PECIIOHIEHTOB;
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0) BO3MOYKHOCTb YHCJICHHOH OIIEHKH MTOJTyYCHHBIX JaHHBIX;
B) Ha3HaYeHHUE UH(POPMALIUY;
r) opma BOIpocoBs.

52. COBOKYITHOCTh MHEHHI O KOHKPETHOW MapKe Ha3bIBACTCS:
a) peakuuen Ha MapKy;

0) BHJIOM TOBapa;

B) UMHUJIKEM MaApKU;

I') MHCHHEM O MapKe.

53. HameneHHOCTh Ha JOCTIDKEHHE KOHEYHOTO MPAKTUYECKOTO pe3yibTaTa MPOU3BOJCTBEHHO-
COBITOBOM AESITETLHOCTH OTHOCUTCSI K OCHOBHBIM MapKeTHHTa.

a) MEeToJaM;

0) nmpobiemam;

B) 3a/layam;

T') IPUHIIUATIAM.

54. Kanan pacripeniesieHus! HyJIEBOTO YPOBHsI OOBIYHO UCIIOJIB3YETCS TIPH:

a) U3TOTOBJIEHUU 000PYI0BaHUs, HE TPEOYIOIIETO CTIeIMaTbHOM HATAIKU U MOHTAXa;

0) IpOM3BOJICTBE TOBAPOB, OOJIAJAIOIINX BHICOKOM KOHKYPEHTOCIOCOOHOCTHIO;

B) CJIO)KHOM TE€XHOJOTHYECKOM MPOU3BOJICTBE, KOTIa H3TOTOBUTEIh CBOMMHU CHIIAMU 00ECTICUHBACT
MOHTa CJI0)KHOTO 000PYIOBaHUS;

I') TPOM3BOJICTBE TOBApPOB IMOBCETHEBHOTO CIPOCA, KOTOPBIC MPOJAIOTCS BO MHOTHX TOPTOBBIX
TOYKaX.

55. Pa3zBuBaronuii MapKETUHT NPEANPUATHE TPUMEHSIET, €CIIM UMEET MECTO CIIPOC:
a) MOTEHITUAJIbHBIN;

0) MO3UTHUBHBIIA;

B) MppaLlMOHAJIbHBIN;

') HETaTUBHBIH.

56. JInna, KOTOpble MPEANOI0KUTEIBHO MOTYT KYIUTh TOBAP WIH YCIYTy (DUPMBbI, Ha3bIBAIOTCS:
a) MOTEHIIUAILHBIMU TTOTPEOUTEISIMU;

0) KOHEYHBIMH TTOKYTIATEJISIMU;

B) pCIbHBIMU MTOTPEOUTEIISIMH,

F) OIITOBBIMU KIIMCHTaAMU.

57. demorpaduueckue (GpakTopbl BKIIOYAIOT B CEO5:
a) ypoBeHb 00pa30BaHMSI;

0) CTUJIb KU3HH,

B) KYJIbTYPHBI YPOBCHb;

T) yOeKICHHUS.

58. IlokymaTenu ¢ BBICOKUM ypOBHEM 00pa30BaHM M JOXOOB, 3aHUMAIOIINE JTUIUPYIONIEE MECTO B
OusHece (MMOMUTHKE), KOTOPBIE TPHOOPETAIOT TOBAPHI MOCIETHUX MOJIEICH, OTHOCSITCS, KaK MPaBUIIo,
K THITY:

a) «MHJIUBHUYATUCTBD»;

0) «IIpeycIeBaroIIue»;

B) «COLIMAJIBHO 03a00YCHHBICY,

T') «IPUHAIIICKAT APYTHM.
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59. MakporutaHUpOBaHHUE BKJIIOYAET B CEOS:

a) GopMyIHpOBaHUE LeNel, U3MEPEHUE PE3YIbTATOB AEATEILHOCTH KOMIIAHUH, aHAJIN3 PE3yJIbTaTOB
AEATEIbHOCTH KOMIIAaHUHU, KOPPEKTUPYIONINE ACHCTBHS;

0) pa3paboTKy IUIaHOB IO MOAPA3JeNCHUSIM KOMIIAHWHU, aHAJIU3 PHIHOYHBIX BO3MOXKHOCTEH, OTOOp
IEJICBBIX PHIHKOB, Pa3paboTKy MapKETHHIOBOTO KOMILIEKCA;

B) ONpeAelieHHe MHUCCUM KOMIIAHWH, ONpE/eiCHUE TII00aNIbHBIX IIeIeH, CTpaTermyecKuii aysur,
SWOT-ananu3, coctaBienrne Ou3Hec-mopTQens;

I') ONpejeleHne MHUCCHM KOMIIAHWHU, COCTaBlieHHE Ou3Hec-mopTdens, (opMylIHpoBaHUE Iienei,
pa3paboTKy IUTAHOB MO MOAPA3/AEICHUSIM KOMITAHHH.

60. MeTtoz, MO3BOJSIONMIUN OIICHUTh XO3SHCTBEHHYIO ACSATEIHHOCTh (DUPMBI C TOYKH 3PCHUS €€
HaunOosiee MPUOBUTEHBIX HANPaBICHUN M HEAPPEKTUBHBIX IPOEKTOB, - ITO:

a) mopTdeTbHbIN aHAIN3;

0) PEST-ananus;

B) PIMS-ananus;

r) SWOT-ananus.

61. PBIHOK, KOTOpBIN XapaKTEPU3YETCsI HEOMPEACICHHOCTRIO MPABUI UIPhI, OTCYTCTBHEM BXOIHBIX
0apbepoB TSI KOHKYPEHTOB, BLICOKUMH CTAPTOBBIMH U3ACPKKAMHU, OTHOCHUTCS K TUITY PBIHKA:

a) 3aCTOWHOTO;

0) 3aMe/IJICHHOTO POCTa;

B) OCBOEHHOTO;

r) OBICTPOPACTYILETO HOBOTO.

62. B a66peuarype SWOT «T» - aro:
a) ciiabble CTOPOHBI MPEANIPHUATHUS;

0) MoTeHIIMaIbHbIE BO3MOYKHOCTH;

B) CHJIBHBIE CTOPOHBI MTPEATIPUSITHS;

T') HOTEHIINAJIBHBIC YTPO3HI.

63. B Marpuile KOHKYPEHTHBIX CTpATETHi MEPOIPUSITHS, KOTOpPbIE HEOOXOIUMO TMPOBECTH,
Mpeoi0JIeBasi ciiadble CTOPOHBI U HCTOb3Ys IPEACTaBICHHbIE BO3MOKHOCTH, 0003HAYaI0TCS:

a) WT;

0) SO;

B) ST;

r) WO.

64. KonkypeHTHas mo3unusi upMbl, KOTOpasi CHELHUATU3UPYETCS B ONPEIEICHHOM BUJIE IPOIYKTA,
IIPY ATOM LIAHCOB YIPOYUTH MO3UIUHN MaJo, OLIECHUBAETCS KaK:

a) MpoyHasi;

0) HeycTOUMBas;

B) OnaronpusrTHas;

r) cnabasi.

65. Mopenb, Mo3BOJISAONIAasE YTOYHHTD CTPATETHI0 PAa3BUTHSI KOMIIAHUU B TEPMUHAX «IIPOJYKT» H
«PBIHOKY, - 3TO MOJIETIb:

a) [Toptepa;

0) Angepcena;

B) CrokKa;

r) Aucodda.
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66. BTopbIM 3Tanom 1eiaeBoro MapKeTUHTa SIBISETCS:

a) CO3/1aHKE JIeTaTU3UPOBAHHOIO MAPKETUHI OBOT'O KOMILJIEKCA;
0) BHIOOD I1ETIEBBIX CETMEHTOB;

B) TIO3UIIMOHUPOBAHKE TOBAapa HA PBHIHKE;

') CErMEHTHPOBAHUE PBIHKA.

67. HeBepHBIM SIBJISIETCSA YTBEPKIICHHUE, YTO:

a) ycrex ryOMHHOTO MHTEPBBIO BO MHOTOM OIpeessieTcs MpohecCHOHATN3MOM HHTEPBBIOEPA;
0) rTyOMHHOE MHTEPBBIO MPOBOJAUTCS B HEUTPAIbHONH 00CTaHOBKE;

B) B XO0AC MHTCPBbLIO HCJIb34 OKA3bIBATH IICUXOJIOTMYCCKOC JAaBJICHHUC HA PCCIIOHICHTA,

I') IPOJOJIKUTENFHOCTD MNTyOUHHOTO MHTEPBbIO HE JODKHA MpeBbiaTh 30 MUHYT.

68. HeBepHBIM sABIIsI€TCS YTBEPAKIACHUE, UTO:

a) 1enbio (aKTOPHOTO aHAIM3a SBIISCTCS KIIacCH(PUKAIHS TIEPEMEHHBIX

0) KmaccuduKanus moIpa3yMeBaeT BhICIEHUE HECKOIbKUX HOBBIX (DAKTOPOB M3 MEPEMEHHBIX, HE
CBSI3aHHBIX JIPYT C APYTOM;

B) UeM HIKE PEHTA0EIhbHOCTh PBHIHKA, TEM OOJiee CIPOC MPEBHIMIACT MPEATIOKEHUE W BIHSHHE
KOHKYpPEHTOB ciiabee;

I') B MapKeTUHTe (PaKTOPHBIN aHATN3 UCIOIB3YETCS IS PEUISHUs 3a71a4, B KOTOPhIX HEOOXO0IUMO
BBISIBIICHUE SIBHO HEHA0JI01aeMbIX (PaKTOPOB.

69. IlpeanpusiTus, 3aBOeBaBIINE OOJIBIINE O PHIHKA B 3PEJIBIX CEKTOPaX 3KOHOMUKH, OTHOCSTCS
K TpyTme:

a) «3BE3IIbIY;

0) «I0lHBIE KOPOBBI»;

B) «BOIIPOCUTEIILHBIC 3HAKNY;

T) «CODaKm».

70. IpemnoskeHue OAHOTO TOBapa sl OTIEIBHOTO CErMEHTa PHIHKA - 3TO CErMEHTALU:
a) KOHIICHTPUPOBAHHAS,

0) acCOpTUMEHTHas;

B) CEJICKTUBHAS;

r) nuddepenurpoBanHasi.

71. OCHOBHBIM JIOCTOMHCTBOM TeJI€(OHHOTO OMPOCa SBISICTCS:
a) IOCTOBEPHOCTb;

0) OTCYTCTBHE OTPaHUYCHHH TI0 CJI0KHOCTH BOIIPOCOB;

B) OIIEPaTUBHOCTB;

T') HEMPOJAOHKUTEIHHOCTb.

72. JlesTenbHOCTh IO COMNOCTABJICHUIO TEKYIIETO IUIAaHA C TOJOBBIM M IPH HEOOXOAMMOCTHU
KOPPEKTHPOBAHUIO €r0 HAa3hIBACTCS:

a) CTPATerH4eCKIUM KOHTPOJIEM;

0) MapKEeTHHTOBOM CTpaTEeTHUEH;

B) OIlEpaTHUBHBIM KOHTPOJIEM;

T') ©KEroIHON PeBU3HEH.

73. BOIBIIMHCTBO MapKETUHI OBBIX MEPONPUATUN U UCCIEA0BAHUN PBIHKA HOCST XapakTep:
a) aHAJIMTUYECKHH;

0) TEeXHOJIOTHYECKUIL;

B) UCCJICI0BATEIIbCKUM;

') “”HPOPMALMOHHBIH.
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74. Cpena, cocTosimasi i3 KOHKYPEHTOB (PUPMBI, B KOTOPOil OHa AEUCTBYET B PHIHOYHON SKOHOMUKE,
Ha3bIBACTCS:

a) MapKETUHI OBOI1;

0) BHEIIIHEH;

B) BHYTPEHHE;

I') KOHKYPEHTHOM.

75. [lokymarenu ¢ AOX0JaMU HUKE CPETHETO YPOBHS, KOTOPBIE CIEAYIOT TPAAUIIMSIM U IPHOOPETAIOT
TOBapbl HA MacCOBOM PBIHKE, PYKOBOJICTBYSCH BHEIIHUMHU (PaKTOPAaMH, OTHOCSTCS, KaK MPaBUIIO, K
THUITY:

a) «IOIPaXKAIOIINE;

0) «IpUHAIIEXKAT IPYTUM;

B) «COLIMAJIBHO 03a00YCHHBICY;

') KOTPAaHUYUBAIOT TOTPEOHOCTH.

76. MakporutaHUpOBaHHUE BKJIIOYAET B CEOS:

a) ompenesieHue MUCCHM KOMITAaHUH, OIpeesieHHe TTIOOANbHBIX LEeNel, CTpaTernyecKuil ayamT,
SWOT-ananu3z, coctaBienrue Ou3Hec-mopTQens;

0) popmynupoBaHue 1enei, I3MEpEeHHe Pe3yIbTAaTOB IEATEIILHOCTH KOMIIAHUHU, aHAJIU3 PE3yJIbTaTOB
AEATEIbHOCTH KOMIIAaHUHU, KOPPEKTUPYIONINE ACHCTBHS;

B) pa3palbOTKy IUIAHOB IO MOApa3AeIeHUIM KOMIIAHWHU, aHAJIU3 PHIHOYHBIX BO3MOXXHOCTEH, OTOOD
IENICBBIX PHIHKOB, Pa3pab0TKy MapKETHHIOBOTO KOMILIEKCA;

I') ONpejeleHne MHUCCHM KOMIIAHWHU, COCTaBlieHHE OusHec-mopTdens, (opMylIHpoBaHUE Iienei,
pa3paboTKy IUTAHOB MO MOAPA3/ACICHUSIM KOMITAHHH.

77. Metoq aHanu3a, MO3BOJIAIOLIUN PAHXUPOBATh KIMEHTOB IPEINPUATUS Cpa3y IO HECKOIbKUM
IIPU3HAKAM, - ITO:

a) ABC-ananus;

0) XY Z-ananus;

B) Mmetoa VALS;

I') MHOTOMEPHBIN aHaJIU3.

78. PBIHOK, KOTOpBI XapaKTepU3yeTcs yCHWICHHEM OOpbhObI 3a JONI0 PHIHKA, CHIKEHHEM IICH,
HACBIIEHHOCTBIO, CEPBUCOM, OTHOCHUTCS K THITY PBIHKA!

a) 3aMEJUICHHOTO POCTa;

0) OBICTPOPACTYIIETO HOBOTO;

B) CTarHUPYIOLIETO;

') COKpaIIaromerocs.

79. B a66peuarype SWOT «O» - 370:
a) MOTEHIIMAJIbHBIE YTPO3bI;

0) cmabble CTOPOHBI PENPHUSATHS,

B) IIOTCHIIMAJIbHBIC BO3MOXHOCTH,

T') CHIIbHBIC CTOPOHBI TIPEATIPHUSITHS.

80. B maTpuIle KOHKYPEHTHBIX CTPaTErwii MEPONPHUATHS, KOTOPbIE HEOOXOANMMO MPOBECTH, YTOOBI
HCIIOJIb30BaTh CHUJIBHBIC CTOPOHBI JUTSl YBETHYCHUS BO3MOXKHOCTEH (PHpPMBI, 0003HAYAFOTCS:

a) WO;

0) ST;

B) SO;
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r) WT.

81. KonkypentHas mo3uiust GUpMbl, y KOTOPOU €CTh HUIIA ¢ HEOOJBITUM YHCIOM KOHKYPEHTOB C
OJIMHAKOBBIMU MO3UIUSMHU, OIIEHUBAETCA KaK:

a) crmabast;

0) 6naronpusiTHas;

B) IIpOYHas,

') CUJIbHASL.

82. HeBepHbIM sIBIIsI€TCS YTBEPXKICHUE, UTO:

a) SWOT-ananu3 mpeacTaBisieT co00M METOAMKY aHalM3a KITIOYEBBIX AJIEMEHTOB MHKPOCPEIbI
NPENpUATHS;

0) Ba)KHO HE TOJIBKO OIPEJECIIUTh BO3MOKHOCTH M Yrpo3bl, HO M IOIBITaThCSI OLEHUTh Ba)KHOCTh
yueTa TOM WM MHOU yrpo3bl WIIK BO3MOXXHOCTH B CTPATETHH (PUPMBI;

B) clIelyeT OTJIMYaTh OJIaronpHUsATHbIE BO3SMOXHOCTH OTPACId ¥ KOMIIAHUY;

r) 3¢ dexTuBHas cTpaTterus TpeOyeT yueTa Kak CHIIbHBIX, TaK M CIaObIX CTOPOH (PUPMBI, a TaKxKe
MOTEHIMAJIBHBIX BHEIIHUX YTPO3 U BO3MOXKHOCTEH.

82. TpeTbuM 3TanoM LIEJIEBOI0 MAPKETUHIA SBIISAETCS:

a) NO3UIIMOHUPOBAHUE TOBApa HA PHIHKE;

0) BBIOOD LIEJIEBBIX CETMEHTOB;

B) CO3JJaHHE AETAIN3UPOBAHHOTO MApPKETUHIOBOTO KOMILIIEKCA;
') CETMEHTHPOBAHUE PBIHKA.

83. HeBepHbIM SIBIISIETCS YTBEPKICHHUE, YTO:

a) KOJINYCCTBCHHAsA I/IH(bOpMaI_II/IH MO3BOJIACT BBIPA3WTh B YHCJIIOBBIX BCJIMYMHAX CBCIACHUA O
COCTOSIHMH MCCIIEYEMBIX PHIHOYHBIX OOBEKTOB;

0) KOTMYECTBEHHBIC UCCIICIOBAHMS OTBEYAIOT HA BOMPOCHI «CKOIBKO» U «IIOYEMY»;

B) KOMITAaHUU MOTYT MIPOBOJUTH MapPKETUHTOBBIE MCCIIEAOBAHUS CAMOCTOSITENILHO WIH MOPYyYaTh UX
CIICIUAJIM3UPOBAHHBIM arCHTCTBAM;

r) KIaccupuKalus MoApa3yMeBaeT BbIJEICHNE HECKOIBKUX HOBBIX (DAKTOPOB U3 MEPEMEHHBIX, HE
CBSI3aHHBIX JIPYT C IPYTOM.

84. HeBepHbIM sIBIIsI€TCS YTBEPXKIECHUE, UTO:

a) KOJINYECTBEHHBIE HCCIIEIOBAHUS OTBEYAIOT HA BOIIPOCHI «CKOJIBKO» U «IIOYEMY;

6) mpocTota 06pabOTKH M HHTEPIPETALUH TTOJIYY€HHOHN B X0/1€ TITyOMHHOTO HHTEPBBIO HH(pOpMAIIUU
ABJISICTCS OJTHUM U3 OCHOBHBIX JIOCTOMHCTB 3TOTO METO/Ia;

B) B X0/I€ KQUECTBEHHBIX MCCIIEIOBAHUN MCIIOIB3YIOTCS MPOSKTUBHBIE M CTUMYJIUPYIOIINE TEXHUKH;
I') aHaJu3 MPOTOKOJIa KaK METOJ| MCCIEIOBAHUS UCIOJIb3YETCs NMPHU aHAIM3E PEIICHUH, Mmporecc
MPUHATHUS KOTOPBIX 0YE€Hb KOPOTOK.

85. IlpennpusTus ¢ HU3KOM J0JIEH PhIHKA B OTPACIAX, MEPEKUBAIONIUX CTarHAIMIO, OTHOCATCA K
rpyIrme:

a) «BOIPOCHUTEIbHBIE 3HAKNY;

0) «cobakmny,

B) «TPYIHBIE AETHUY;

T) «TeJsITa.

86. [IpennoxxeHue pasHOPOIHBIX TOBAPOB HECKOIBKUM CErMEHTaM - 3TO CETMEHTAIIHS:
a) KOHIICHTPUPOBAHHAS,

0) nuddepeHnrpoBaHHas;

B) aCCOPTUMECHTHAS;
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T') TUBEPreHTHAS.

87. OCHOBHO¥ HEIOCTATOK TEIEPOHHOTO OMPOca — ATO:

a) HEBO3MOYXHOCTh KOHTPOJIS pabOThl HHTEPBHIOEPOB;

0) HEBO3MOKHOCTbH BBISIBIIEHUSI MHEHUI PECIIOHIEHTOB IO IIMPOKOMY KPYTY BOIIPOCOB;
B) BBICOKHE U3JICPKKH;

') HEBO3MOXXHOCTD 3a1aBaTh (DUIBTPYIOIIHE BOMPOCHI.

88. OCHOBHBIMHU IPUHIMIIAMU KOHKYPEHTOCIIOCOOHOCTH TOBapa (YCIIyTn) SIBISIOTCS ...
a) Ka4ecTBO, LIEHa, aCCOPTUMEHT;

0) KOMITJIEKCHOCTh, KOMIJIEMEHTAPHOCTb, Ka4eCTBO;

B) cOLMaIbHAsI a[JpECHOCTb, OTHOCUTEIBHOCTh, TOMOI'€HHOCTb;

I') KOMIUIEKCHOCTb, OTHOCUTEIbHOCTD, COLIMAJIbHAs aIPECHOCTD.

89. COBOKYMHOCTb 3JIEMEHTOB, OOECHEUMBAIONIMX €IUHCTBO BHEIIHETO BHJA BCEX (PUPMEHHBIX
00BEKTOB (JIOTOTHUIIA, TOPTOBOM MapKH, IIBETOBOM MaTUTPHI, puUdTa), — 370 ...

a) MUJTK;

0) maGIucuTH;

B) apT-AM3aliH;

) GUPMEHHBIN CTUITB.

90. MapxkeTtuHroBas cpena GupMbI — 3TO ...

a) Y9aCTHUKH U (DaKTOPBI, BIUSIONINE HA MAPKETUHTOBYIO ACSITEILHOCTD (DUPMBI,
0) OTACIIBI MAPKETHHTOBOU CITY>KOBI (PUPMBI;

B) H(popmarusi, Ha OCHOBE KOTOPO# paboTaeT MapKEeTUHT (PUPMBI;

I') KOMMYHHKaIIMOHHBIE KaHaJbl PUPMBI, €€ peepeHTHBIC TPYIIIIHI.

91. llenu nestenbHOCTH (PUPMBI M TICJIM MAPKETHHTA . ..
a) a0COJIFOTHO MJICHTHUYHBI;

0) COBEPIIICHHO Pa3JINYHBI;

B) YaCTUYHO B3aMMOYBSI3aHBI;

I') TECHO B3aMOCBS3aHbl U COOTHOCSATCS APYT C IPYTOM.

92. K MeTrogaM oxBaTa pbIHKa OTHOCSITCA ...

a) JIOKaJIbHbII MapKETUHT, IPOOHBIM MapKETHUHT, TUPEKT-MaPKETHHT;

0) mudepeHIpPOBaHHBI MAPKETUHT, JIOKAJIbHBI MAPKETUHT, TUPEKT-MApKETHHT;

B) HeU( GepeHIIMPOBAHHBIN MapKEeTUHT, AU PepeHInPOBaHHBII MAPKETHHT, KOHIICHTPUPOBAHHBIN
MapKeTHHT;

r) Henu( depeHIUPOBAHHbBII MapKETHUHT, TU(PepeHINPOBAHHBIA MAPKETHHT, IPOOHBII MAPKETHHT .

93. B ocHOBE MOJIETMPOBaHUS TOKYNATEIbCKOTO MOBEACHUS JICKHT ...

a) CETMEHTAIMsI TIOTPEOUTENEH 10 KaKOMY-THOO MPU3HAKY;

0) BBIIBJICHHE MHEHUH TIOKyMaTelel 0 KadyecTBE U 1IeHaX TOBApa;

B) BBISIBIICHHE 3aBUCHUMOCTH MOBEJICHUS MOKyNaTesiel OT pa3INuHbIX (PaKTOpOB;
T') BIUSHUE KOMMYHUKATUBHOTO BO3CHCTBHSI HA TOTPEOUTETIS.

94. HaunboJiee BBITOIHBIM JIJIS1 TIPOABMIKCHUS MEPOTIPHSITHS SIBJISIETCSI IPUCYTCTBHE HA HEM ...
a) TUPEKTOPa;

0) BUII-TOCTS;

B) TEJICBU3MOHHOW TPYIIIIHI;

T') OOJIBIIIOTO KOJMYECTBA TOCTEH.
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95. MapKeTUHTOBYIO CTPATErHI0 HY)KHO U3MEHSITD ...

a) B 3aBUCUIMOCTH OT ITPOrHO30B U3MEHEHHUH PHIHOYHON CUTYaIUH;

0) B COOTBETCTBHH C H3MEHEHUSIMU KOHBIOHKTYPHI CIIPOCa Ha TOBAPHI;
B) C YUE€TOM MHTEPECOB BO3MOXKHBIX HOBBIX ITAPTHEPOB (PUPMBI;

') HUKOT/1a.

96. YmpaBneHueckasi IesiTeIbHOCTh B MAPKETHHTOBOM OT/IEJIE OCYIIECTBIISICTCS HAa TPEX YPOBHSIX
(cBepxy BHHU3) — ...

a) CTpaTeTUIeCKOM, TAKTHIECKOM U OTIEPATUBHOM;

0) TAKTUYECKOM, CTPATETHUYECKOM U OMIEPATUBHOM;

B) TAKTUYECKOM, OTICPATHBHOM H CTPATETUICCKOM;

T') HePAPXUUECKOM, TAKTHUECKOM M CTPATETUIECKOM.

97. IIpouecc nmomynsipu3auu OpeH/1a 1 3aKPEIUICHUS €r0 MO3UTUBHOTO 00JIMKA B COZHAHUU MIETIEBBIX
ayAUTOPHUI — 3TO ...

a) pexiama,

0) MPOIBM)KCHHUE;

B) MapKETHHT;

T') OBEHT.

98. COBOKYIMHOCTb MPOAYKTOB W YCIYr, HEOOXOIUMBIX IOTPEOMTENIO /I OOECHedYeHUs: €ro
BOCIIPOU3BOICTBA, (YHKIIMOHUPOBAHUS U PA3BUTHUSA, — TO ...

a) CIpoc;

0) motpebneHue;

B) TOTPEOHOCTH;

T') HyX/a.

99. MapxkeTtuHr B chepe HHIYCTPUU TOCTEIIPUUMCTBA XapaKTePU3YETCs pealn3alue . ..
a) yCIIyT U TOBapoOB;

0) unei;

B) UHHOBAIIHI;

') UMYIIIECTBA.

100. 37aCTUYHOCTD MPEJIOKEHUS 3aBUCUT TJIABHBIM 00pa3oM OT ...

a) 4yKcia TOBapOB-3aMEHUTENEH TaHHOTO TOBApa;

0) mepuoaa BpeMeHH, B T€YEHHE KOTOPOT0 MPOAABIIbl MOTYT MPUCHIOCOOUTHCS K U3MEHEHUSM LIEH;
B) TOTO, SIBJISICTCSI JIU IAHHBIN TOBAp MPEAMETOM MEPBOI HEOOXOAMMOCTH WU POCKOIIIH;

I') TOro, OTHOCUTCS JIM JIaHHBIM TOBap K MpeaMeTaM IJIUTEIbHOTO MCIOJb30BAaHUS WU TEKYILEro
noTpeOIeHusl.

101. DTyeckoe KauecTBO yCIyTH — 3TO ...

a)  COBOKYIHOCTh  XapaKTEePHBIX  OCOOCHHOCTEH  YCIyTH,  BBI3BIBAIOIIAS  COCTOSIHHE
YIOBJICTBOPEHHOCTH y KIIMEHTA;

0) OTBETCTBEHHOCTh NPEANPHUATHS TPU pPa3padOTKE W MPEIOCTABICHUU YCIYT, HCKIIIOYAIOIIast
BO3MOXXHOCTh IPUYUHEHHSI BPEJla U YTPO3bI 3I0POBBIO KIIUEHTY;

B) XapaKTEPHCTHUKA KOHKYPEHTOCIIOCOOHOCTH YCIIYTH, CTETIEHb €€ OTJIMYHS OT YCIIyr-KOHKYPEHTOB;
T') CTENCHb YCIEIIHOCTH PEIICHUS TPOOJIeM MOTpeOuTeNeH.

102. MapKeTHHT ycayT — 3TO IIPOLECC ...

a) pealM3aluu yciayr 4yepe3 yJOBIETBOPEHUE MOTPEOHOCTEN KINEHTOB;

0) pa3paboTKW, MPOABIKEHUS W peaju3alMy YCIYr, OPUEHTUPOBAHHBIM Ha BBIIBICHUE U
YIIOBJIETBOPEHHE CHENU(PUUECKUX TOTPEOHOCTEN KIMEHTOB;
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B) 110 peaNn3aliy yCIyT, OpPUCHTUPOBAHHBIN Ha OPTaHU3AIMI0 MEPONPHUITHI TI0 UX MPOABMKECHHIO
Ha PBIHOK M CTUMYJIMPOBAaHUE COBITA;

I') TIPOJBIDKEHUS M PEAN3allK yCIyT, OPUCHTUPOBAHHBIN Ha yIOBJIETBOPEHUE (PHU3MOIOTHIECKUX
noTpeOHOCTEH KIMEHTOB.

103. K anemeHTaM BHYTPEHHEI0 MapKETHUHIa MOYKHO OTHECTH ...
a) KyJIbTYpy OOCITYKUBaHHS;

0) B3aUMOOTHOIIIEHUS C TIOCTaBIUKAMHU;

B) (GDMHAHCOBYIO YCTOMYHBOCTH MPEIIIPUSATHS;

T) pa3paboTKM HOBOTO MPOAYKTA.

104. [TepBslii dTan MOATOTOBKH JIFOOOTO MEPOIPUSATHS — ITO ...
a) MOJICYET MPUOBLIN;

0) Ha3HAYCHHE UCTIOTHUTEIICH;

B) OTpeieTICHUE 1EIIH;

') HA3HAYEHUE JaThl.

105. TTonoBo3pacTHO# cOCTaB MOTPEOHUTENCH C YUETOM YUCIEHHOCTH B TOJOBO3PACTHBIX IpyIax,
YPOBEHb UX 00pa30BaHMs, HAIIMOHAJILHOCTb, BEPOUCIIOBEJAaHUE — BCE ITO OTHOCHUTCS K Kilaccy ...
¢bakTopos

a) COIMAIIbHO-IeMOTPapUIECKUX;

0) STHUYECKHX;

B) crienu(pU4IecKux;

I') 5)KOHOMHUYECKHX.

4. METOIUYECKUE MATEPUAJIbLI, OITPEAEJIAIOUIWE ITPOLIE/YPBI
OLIEHMBAHM S 3HAHUI, YMEHUI, HABBIKOB U (UJIA) OITBITA
JNEATEJIBHOCTU, XAPAKTEPU3VIOIINX 3TAIIbBI @POPMNWPOBAHUA
KOMIIETEHI[M B IIPOLIECCE OCBOEHNS OBPA3OBATEJIBHOM ITPOTPAMMEBI

13TAIl - 3HATH
YcTHbIi onpoc

[Ipu BbIMIONHEHUM 3aJlaHUs YCTHBIN ompoc 1o TeMam «VcTopusi U TeHIEHIIUN pa3BUTHS TY-
pr3Ma» «Oco0eHHOCTH B3aUMOCHCTBYS U B3AUMOBIHMSIHUS TYPUCTCKON U TOCTUHUYHOM JIesATeNbHO-
CTU», « BHEIIHSsI 1 BHYTPEHHSIS Cpe/la TOCTUHUYHOTO MpeAnpusTis», «OCHOBHBIE BUIbI U TEXHOJIO-
MU aHAJIM3a BHEIIHEN cpeabDy, «MapKeTUHIOBBIE UCCIIEIOBAHNS KOHKYPEHTOBY, «P0jb BBICTaBOY-
HBIX MEPOIPUATUNA B MApPKETUHI€ TOCTUHUYHOTO NMPEANpUATUs», « [€XHONOTUs IMYHOM MPOJaKU B
MapkeTuHre», «[IpomgykToBas ctpaTerus B rOCTHHUYHOM Ou3Hece. Buabl 1 0cOOEHHOCTH TOCTUHNY-
HOTO MPOAYKTa», «L{eHOBas MOTUTUKA TOCTHHHYHOTO MPEATPUSTHSL», a TAKKE 3aJaHus coOece10Ba-
Hue 1o TemaM «OCHOBHbIE HOPMAaTUBHO-IPABOBBIE AKThI, PETYIMPYIOIINE NHIYCTPUIO TOCTEPUUM-
ctBa B Poccun», «PexnaMa B CUCTEME MapKETUHIOBBIX KOMMYHHUKALIUI», CIETYNTE JJOTUKE U3J10KE-
HUS COAEpP’KaHUsI BONPOCA, YUYUTHIBAsK TPU OCHOBHBIX pa3ena:

1. ®opmyaupoOBKa CYIIHOCTH BOIIPOCa

BHuMarenbHO mpoyMTaiiTe BONPOC M MOAYMANTE, KaKyl0 OCHOBHYIO MbICIIb, KOHIEMIIHIO,
npobaemy oH coaepxut? [lornpoOyiiTe BBIACTUTh BpEMEHHBIE PAMKH, IEPUOJIBI PA3BUTUS MUPOBOU
Y OTE€YECTBEHHOM MCTOPUHM JIJIsi TOCTPOCHUSI OTBETA Ha 3TOT Bompoc. [Ipoaymaiite nmocienoBaresb-
HOCTb U3JI0KEHHS COJIEp KaHUs OTBETA.

2. ConepkaHue OTBETa Ha BOIIPOC

OTBeT Ha BOMPOC — ATO HE OYKBABHBIN MEepecKa3 TeKCTa yIeOHUKA UITH JICKIIHH, & KOHKPET-
HOE U3JI0)KEHHUE CYTH PACCMATPHUBAEMBIX SBJICHHUI U POLECCOB.
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CrnoBo «pobnemay 00s3aTeNIbHO JTOJKHO MPO3BYYaTh B TEKCTE OTBETA Ha BOIpoc. BaxHO
1aTh He0OXOAMMBIE MOHATHS pacCCMaTPUBAEMBIX 00BEKTOB, YKa3aTh UX CBOMCTBA, XapaKTEPUCTHKH,
aHATMTHYECKUH pa30op, CHOpMYITUPOBATH BHIBOIBI.

3. ApryMeHTaius u3jaaraeMoro Marepuarna.

B oTBeTe mpuBOAWTCS apryMeHTalus W3JlaraeMoro marepuana. J[is 3Toro HeAOCTaTOYHO
TOJIBKO M3JIOKUTH CYTh BOIpoca (10 y4eOHUKY WM JIEKIMH), @ IPUBECTH CCHUIKY Ha JaHHbBIE, MTOJTY-
YEeHHbIE U3 JAOMOJHUTEIBHBIX HCTOYHUKOB HHGOPMAIIUHU WM IPAKTHYECKHUE TPUMEPHI.

ApryMeHTaMH CYHUTAIOTCS:

1. BeiBobI HayKU (TEOPHH, HICTOPUUECKHE (PAKTHI, TOJUTUYECKIE M IKOHOMUYECKUE COOBITHS
B CTPaHE U B MUPE U T. 11.).

2. Craructuka (KOJIMYeCTBEHHbIE TIOKAa3aTeNId YKOHOMUYECKUX SIBIICHUH U MPOLIECCOB).

3. OObEeKTUBHBIC IOKA3aTENM COCTOSIHUS JEATENIbHOCTH OpraHu3auuil (XO3sSHCTBYIOIIHUX
CyOBEKTOB).

4. JlaHHbIE 3KCIIEPUMEHTOB, UCCIICIOBAHUMN.

5. CchUTKM Ha aBTOPUTETHBIE UCTOUYHUKHU (MHEHHE YUEHOTO, OOIIECTBEHHOTO JesTelis, CIe-
LMAIMCTa-NPAKTUKA, SKCIIEPTA U T. II.; LUTATa U3 aBTOPUTETHOTO UCTOUYHUKA: OTUYETOB MEXKITYHAPO-
HBIX OpTaHMU3alHi, TaHHBIX COIMOJIOTUYECKUX UCCIETIOBAaHUM U 1p.).

Kpumepuu oyenusanus omeemos Ha 60npocvl yCMHO20 ONPOca U cobeced08ansl
IIpaBuabHOCTH (OIIMOOYHOCTH) BBINOJIHEHUS

Oruenka
3a0aHIA
COTIIHON B conmepikaHun OTBETa pa3BepHYTO CPOPMYIUPOBaHA TPO-
OiieMa, TaHO TOJHOE COJIepP)KaHuEe OTBeTa (NMOHSTHS, OTpe-
NCJICHUsS, aHAJIW3) W apryMEHTAlUs H3JIaracMoro MaTepH-
aia.
«XOpOMON B conepkanuu orBera oTpakeHa (HOPMYIHpPOBKA TIPO-

6J'I€MI>I, Ha3BAHbI OCHOBHBIC ITOHATUA U OHpC,Z[eHCHI/I}I, KpaT-
KWW aHAJIM3 ¥ apTyYMEHTAIIMsI H3JIaracMoro MaTepHala.

B comepxanum oTBETa MOMYIICHBI MPAKTHYECKUE U TEOpe-
THYECKHE OIIHOKH.

OTBeT pacKphIBa€T OCHOBHYIO CYTh YacTH BOIPOCOB, OTBET
HE COJICPXKUT apryMEHTAIIUU M3JIaracMoro MaTepHara.

B comepxannu oTBETa MOMYIICHBI MPAKTHUECKHUE U TEOpe-
TUYECKHE OITMOKY B OOJIBIIUHCTBE CITYYacB.

B coxepxanuu oTBeTa HE NPEACTABICHBI aPTyYMEHTHI U3JIa-
racMoro MaTepuara.

OTBeT HEe pacKphIBa€T OCHOBHYIO CYTh BOMPOCA.

«YZOBJIETBOPUTEIILHO»

«HEYJOBJIETBOPUTEIILHO»

2J0TAIl - YMETH

3anosHeHHe TA0JMI € Pe3yIbTATAMM aHAJIN3A
3ajanue HA CTPYKTYpUpPOBaHHe UHGOPMALUM B TA0JUYHOM BHIE

Kpumepuu oyenusanusa pabomsi ¢ mabauyei

Ouenka IIpaBWJIbHOCTDH (OIIMOOYHOCTH) BbHINOJTHEHHS 32 IaHUSA

[IpencraBneno 13 Tabnuil B MMCbMEHHOM WJIH MEYaTHOM (op-
Mmare.

Copneprxanue TabIUI] COOTBETCTBYET TEMAaTHUECKUM pa3JienaM
(Ha3BaHME CTOJIOMA).

Wndopmanusa B Tabnuie CTPyKTYpUpPOBaHAa U COOTBETCTBYET
TEOPETUYECKUM MOJIOKEHUSAM U IPAKTUYECKUM pacueTaM B 9KO-
HOMUYECKOH JESTEIILHOCTH.

«OTJIIMYHO»
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TTosns u konoHku Tadauuk! 3amnondeHsl Ha 100%.

[IpeacraBneno 5-4 Tabauibl B MHUCBMEHHOM WJIM T€YaTHOM
dopmare.

Coneprkanre TaOJIUIlI COOTBETCTBYET TEMAaTUUECKHM pas3feiam
(Ha3BaHUE CTOJIONA).

Nudopmanus B Tabnuiie CTpyKTYypUpOBaHa, HO UMEET HEKOTO-
pbI€ HETOUYHOCTH, B OTPAKEHUU TEOPETHUECKUX TOJOKEHUN U
MPaKTUYECKUX PACYETOB B SKOHOMHUYECKOU JEATEITLHOCTH.
ITonst 1 KOMOHKH TaOauIB! 3armoiHeHb! Ha 80%.

«XOpOILLIOY»

[IpencraBieno 3 Tabuuibl B MUCbMEHHOM MJIU I€4aTHOM (pop-
Mare.

Copepxanue TaONHI] COOTBETCTBYET TEMAaTHUECKUM pazjieiam
(Ha3BaHUE CTOJIONA).

Nudopmanus B Tabnauiie He CTPYKTYPUPOBAaHA U UMEET CYIIIe-
CTBEHHBIC HEJIOUETHI B OTPAKEHUU TEOPETUUECCKHUX MOJIOKCHHUN
U TIPAKTUYECKUX PACUETOB B IKOHOMUYECKOU JEATEILHOCTH.
[Tonst v KonoHKH TaOIUIIEI 3anoTHEeHBI Ha 60%.

«KYOOBJICTBOPUTECIBHO

[IpencraBieHo MeHee 3 TaOIMII B MUCEMEHHOM HJIM TIEYaTHOM
dopmare.

Copneprkanue TaOIUI] HE COOTBETCTBYET TEMAaTHUECKUM pasfie-
naM (Ha3BaHHUE CTOJOIA).

Nudopmanusa B Tabnauiie He CTPYKTYPUPOBAaHA U UMEET CYIIIe-
CTBEHHBIC HEJIOUETHI B OTPAKEHUU TEOPETUUECCKHUX MOJIOKCHHUN
U MPAKTHYECKUX PACYETOB B SIKOHOMUYECCKOH JICATEIILHOCTH.
[Tosist ¥ KOOHKM TaOJIUIIBEI 3aOTHEHBI HAa MeHee ueM Ha 50%.

«HEYOOBJICTBOPUTECIILHO

3 OTAIl - BJAJETH
Kypcosas padora

Kpumepuu oyenusanus kypcoeou pabomoi
OueHnnBaHue KypcoBoi padoThbl

PesynbTathl KypcoBoii pabOThI OMPEACIISIOTCS OIIEHKAMHU «OTIUIHOY, «XOPOIIOY,
«yIOBJIETBOPUTENBHOY, «HEYIAOBIETBOPUTEIBHON:

O OIICHKY «OTIMYHOY 3acCiyXUBaeT padoTa, B KOTOPOIl JaHO BCECTOPOHHEE U TIyOOKOe
OCBelIeHNE N30paHHOM TEeMbI B TECHOM B3aMMOCBS3H C MPAKTHKOH, a €€ aBTOp MOKa3al yMEHUE
paboTaTte C pa3NIUYHBIMM BUAAMH HCTOYHUKOB, CHCTEMAaTH3UpPOBaTh, KJIACCU(PHUIIMPOBATH,
0000mmare MaTepual, (GOpMyJIHpYsl BbIBOJABI, COOTBETCTBYIOILIME MOCTABJIECHHBIM LEJAM, JaHa
[IOJIHAsl XapaKTEepUCTHKa OOBEKTa MCCIEOBAaHUS, MPOBEJCH aHAIU3 TEMbl HCCIIEOBAaHUS Ha
MaTepuagaXx JaHHOTO OOBEKTa, BBIABIECHBl IPEMMYIIECTBA M HEAOCTAaTKH B €ro pabore,
pa3paboTaHbl apryMEHTHPOBAaHHBIE MPEATIOAKEHNS IO COBEPILIEHCTBOBAHMUIO;

O OIICHKOMH «XOPOII0)» OLIEHUBACTCS paboTa, OTBEYAIOIIAs OCHOBHBIM, PEAbSABISEMBIM K
Hell TpeboBanusAM. CTyieHT 0OHapyKHUBAeT IIIyOOKHE 3HAHUS 110 MPEAMETY U BJIa/IeeT HaBbIKAMU
HAy4YyHOT'O0 MCCJIEN0BAaHUs, HO IIPU 3TOM HMMEIOTCS HE3HAYUTEIbHBIE 3aMEUaHUs 10 COJAEPIKAHUIO
paboThI, O MPOIIeType 3aLIUTHI (CTYACHT HE MOXKET JJaTh apryMEHTHUPOBAHO OTBETHI Ha BOIIPOCHI);

O KypcoBas pa0oTa OLIEHMBAETCs Ha «yIOBJIETBOPUTEIBLHO», €CIM B HEll, B OCHOBHOM,
coOmoieHbl  001Me TpeOOBaHUs, HO HEIMOJIHO PAaCKPBITHI pa3zieiibl TUlaHa, paboTa HOCHUT
pedepaTUBHBII XapakTep, OTCYTCTBYIOT apI'yMEHTHPOBAaHHBIE BBIBO/IBI. ABTOP KYpCOBOM pabOTHI
MIOCPEJICTBEHHO BJIa/IE€T MAaTEpUaIOM, IOBEPXHOCTHO OTBEYAET HA BONPOCHI, B IPOLIECCE 3AIUTHI
KypCOBOH paboTHI;



38

O «HEYJIOBJIECTBOPHUTEIBHO» OICHUBACTCS KypcoBas paloTa, €CIM YCTAaHOBJICH aKT
HECAMOCTOSITENILHOTO BBITIOJIHEHUSI paOOTHI, UMEIOTCS IPUHIUIHUATIbHBIC 3aMEUYaHUs 110 MHOTHM
napamerpam, cojiep>kaHie He COOTBETCTBYET TeMe, JOMYIICHbI TPYOble TEOPETUUECKUE OIINOKH.
3anuiieHHast WM 3aUTeHHas KypcoBasi paboTa XpaHHUTCs Ha Kadeape B TedeHue roga. Jlydmme
KypCOBBIE pabOThl MOTYT OBITh OCTaBJICHBI Ha Kadeape B KauecTBe 00pa3oB UM METOIUYECKUX
MOCOOMiA ISl CTYICHTOB.

JK3aMeH Mo JucuumniuHe «MapKkeTHHT B HHAYCTPHH roCTeNPUHUMCTBA)
Kpumepuu oyenusanus snanuii Ha sx3amene

«OTanyHO»

1. CBoOOHO BiIaJieeT MOHATHITHBIM alapaToOM, YMEET UCIIOJIb30BaTh €ro B aHAIIN3E MPO-
IIECCOB U SIBJICHUI.

2. YMeeT BBIBIATh U OOBSICHATH (YHKITMOHATIBHBIC CBS3H U 3aBUCHMOCTH.

3. 3naet (hopMyIIbl, yMEET BBIABIATH KOJIMYECTBEHHbIE 3aBUCUMOCTH, OCYIIECTBIISET pac-
YeThl, CTPOUT TPaPUKH.

4. NnmocTpupyeT TEOPETUUECKHUE TTOJI0KEHUS MPUMEPAMU U3 peaInil SKOHOMHUYECKOH
KU3HHU.

«Xoporo»

1. Brnaneer moOHATUHHBIM anapaToM, HO IIPU MUCTOJIb30BAHUM €70 JOIYCKAaeT HETOYHOCTH.
2. Hanuuue He3HAUUTENbHBIX OMNOOK B BBISIBICHUH (DYHKIIMOHAJIBHBIX CBSI3EH.

3. Hanmnuume He3HAUMTETHHBIX HETOYHOCTEH B popMyiiax, rpadukax, pacyeTax.

4. IlpuBoauT mpUMEPHI U3 YUEOHOM JUTEPATYpPHI.

«Y IOBIIETBOPUTEIILHOY

1. B ocHOBHOM 3HaeT coaep>kaHue MOHATHI, HO JOIYCKAET OIIMOKH B UX MCIOJb30BaHUH.

2. VcneIThIBaET Onpeie]ICHHbIC 3aTPYAHCHHS IPU BBISBICHUU ()YHKITHOHATBHBIX 3aBUCUMO-
CTEH.

3. UcnbIThIBaeT OnpeeiieHHbIe 3aTPYIHEHUS B BHIABICHUH KOJIMYECTBEHHBIX 3aBUCUMO-
cTel, Hamure omuboK B popMyInax, pacuerax, rpaduxax.

4. VcnpIThIBaeT 3aTPpYAHEHUS B IPUBEJICHUN TPUMEPOB.

«HeynoBneTBOpUTEIBHO»

1. He Bnameer OCHOBHBIMH NMOHATHAMH U KATETOPUAMU T10 IIPEIMETY.

2. He ymeer BBIABIATH (PYHKLIMOHATIBHBIE CBA3H U 3aBUCHMOCTH.

3. He ymeerT BBIABIATH KOJIMUYECTBEHHBIE 3aBUCUMOCTH, HE 3HAET (JOPMYII, HE YMEET CTPO-
UTh TpaduKH.

4. He MOeT NPUBECTH MPUMEPOB.

TecT 111 CAMOKOHTPOJISA (IPUMEPHBbIE BONPOCHI HTOTOBOI0 TECTUPOBAHMS)
Kputepun oueHnBanus recra
[TonHast BepBHSI TECTOBBIX BOIPOCOB COAEPKHUTCA B DIEKTPOHHO-MH(YOPMAIIMOHHOM
cucteMe By3a. CTyI€HTBI MPOXOAT TECTUPOBAHUE KOMITbIOTEPHOM Kjacce OlLeHKa yCIEeIHOCTH
MPOXOXKICHUSI  TecTa otnpenensierca ciaeaywonen cerkou: or 0% mo 29% -
«HEYAOBIETBOPUTENIBHO», OT 30% 10 59% — «ynoBaeTBopuTesbHO»; 60% — 79 % — «xopoioy;
80% -100% — «OTIHYHON.



