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1. IMACIHIOPT ®OHJIA OIIEHOYHBIX CPEJICTB JIJISI TOCYJIAPCTBEHHOM
UTOIOBOM ATTECTALIUU

1.1. ObaacTh NpUMeHeHust

@DOoH/BI OLIEHOYHBIX CPEACTB I TOCYAAapCTBEHHOW HTOroBod arrtectamuu (mainee — [TUA)
ABIISIIOTCS. 4acThi0 0Opa3oBarenbHOil nmporpammsbl B coorBeTcTBUE ¢ PI'OC CIIO mo cnenuanbHOCTH
43.02.16 Typu3M U TOCTEIPUUMCTBO B YacCTH OCBOCHHS BHJIOB NMPO(ECCHOHAILHON NEATEILHOCTH H
COOTBETCTBYIOIIUX MPOPECCHOHATBHBIX KOMITETECHITHH .
1.2. llesin 1 3a1a4M TOCYAAPCTBEHHOI UTOTOBOM aTTEeCTAIUN

Lenbro TOCYAapCTBEHHOM MTOTOBOM aTTECTAIMM SIBISIETCS YCTAHOBJIEHUE COOTBETCTBUS YPOBHS
OCBOEGHHOCTH KOMIIETCHIIMM, OOECIeunBaOIUX COOTBETCTBYIOIIYIO KBaJU(pUKALKUIO U YpOBEHb
obpazoBanus obydatonmxcs, PI'OC CIIO no cneunansuoctu 43.02.16 Typusm u rocTenpuuMcTBO.

locynapctBeHHass uTOroBasl aTTecTalus MpU3BaHa CHOCOOCTBOBAaTh CHUCTEMAaTH3alUU U
3aKpeIJICHUIO 3HAHMW HW yYMEHUH oOydaromerocs 1o crenuanbHocTH 43.02.16 Typusm u
TOCTENIPUUMCTBO TIPH PEHICHUH KOHKPETHBIX MPO(EeCCHOHANBHBIX 3aJa4, OMNpPEIeIUTh YPOBEHb
MOJITOTOBKH BBIITYCKHUKA K CAMOCTOSITEIIbHON padoTe.

Bun Kox Conep:xanue GpopMUpyeMbIX KOMIIETEHIUH
npogeccuoHAIbLHOM
JeATeILHOCTH

1. OpFaHI/ISaHI/IHI/I HJ'IaHI/IpOBaTB TEKYIYIO HOCATCIBHOCTH COTPYAHHUKOB CJIy>K6

. K 1.1. .
KOHTPOJIb TEKYIIEH NpEeANpUITHI Typr3Ma U TOCTENPUUMCTBA
JESITEIIBHOCTH CITYXKO
K 1.2 Opranu3oBbIBaTh TEKYILIYIO AEITEIbHOCTD COTPYAHUKOB CIIY:KO
" | nmpennpusTHii Typr3Ma W TOCTENPUHUMCTBA
Koopaunuposats U KOHTPOJINPOBATh JESTEIBHOCTD
IIK 1.3. | coTpyaHuKOB CI1y k0 MpEATPUATHI TypHu3Ma
U TOCTENPUHUMCTBA
K 1.4 OcyiecTBiATh pacueTsl C NOTpeOUTENIMU
" | 3a mpeOCTaBICHHbBIC YCIYTH
2. Tlpenocrarienue [1IK 2.1. | Opranu3oBbIBaTh | OCYIIECTBJISITh TPHUEM U pa3MeleHue
TOCTUHUYHBIX rocTei
Opranu3oBbIBaTh U OCYIIECTBISATH SKCILTyaTallii0 HOMEPHOIO
yeayr MK 2.2. | 2P i yatan p

(I)OHI[a TFOCTUHUYHOTI'O IPCANPUATUA

K 2.3, | OPraHM30BEIBATE M OCYLICCTBIIATH OpOHUPOBAHHE U MPOIAXKY
" | FOCTHHUYHBIX YCIIyT

IIK 2.4 BrinmonHeHue caHUTapHO-3MHIEMUOIOTUYECKUX TPeOOBaHHUM K
" | mpeIOCTaBIEHUIO TOCTHHUYHBIX YCIYT

K 2.5 OpraHmauI/m O6CH}’)KI/IB3HI/I$[ U IIMTaHusgd B TOCTUHHYHOM

MIPEeATIPUSTHI

3. BemosHerune padboT [1K 2.1. | Opranu3oBbIBaTh | OCYIIECTBJISITh TPHEM U pa3MeIIeHUe
10 OJTHOM WJIH rocTeu

HECKOTTBKUM MK 2.2. Opranu3oBbIBaTh M OCYIIECTBISATH JKCILTyaTaIllii0 HOMEPHOTO

(oH1a TOCTUHUYHOTO PEATPUATHS

npodeccusiMm pabodux,
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JOJDKHOCTAM CITyKalluX

IIK 2.4.

BrinonHeHue caHUTApHO-3MUAEMUOIOTHIYECKUX TPEeOOBaHUH K
[IPEAOCTABICHUIO TOCTUHUYHBIX YCIIYT

2.2. Ilnanupyemble pe3yJabTaThbl 0CBOEHHSI KOMIETeH U

Kon Conep:kanue Ili1anupyeMble pe3y/ibTaThl OCBOEHHS KOMIIETEHIIH
KoMIIeTe KOMIIeTeHI Ui
HU M
OK 01. | Beibupatb cioco0sbl YMeHusi: pacno3HaBaTh 3ajadyy W/WIM  [poOiieMy B
peleHus 3aaa4 po¢ecCHOHATBHOM u/unu COLMAJIBHOM KOHTEKCTE;
npoeccuOHaTBLHON aHAM3UPOBATh 3aladyy W/WIM TpoOJeMy M BBLACTATH €&

NesITeIbHOCTH, COCTaBHbIE YaCTH; ONPEAENATh dSTalbl pELICHUs 3ajJauu,

IIPUMEHUTEIBHO K BBISIBIISITH U 3()(EKTUBHO UCKATh WH(POPMAIINIO, HEOOXOANMYIO

pa3IUYHbIM JUIs peLIeHUs 3a7aul U/ WK IPOOIIeMBI;

KOHTEKCTaM COCTaBUTh IUIAaH JCHCTBUS; ONPEACIUTh HEOOXOAUMBIC
pecypchl; BilaleThb aKTyaJbHbIMH METOJaMHM palboThl B
npodecCHOHANBHOM M CMEXHBIX cdepax; pealn30oBaTh
COCTaBJICHHBI IUIaH; OLEHUBAaTh pe3yibTaT U IOCIEACTBUSA
CBOMX JICUCTBUH  (CAaMOCTOSITEIBHO WJIM C  TOMOIIBIO
HAaCTaBHHKA)
3HaHUSA: aKTyalbHBIH NPO(ECCHOHAIBHBIA M COUAIBHBINA
KOHTEKCT, B KOTOPOM MPUXOAUTCS paboTaTh U XKHUTh; OCHOBHBIE
WCTOYHUKA WHQPOPMALMU M PECYpChl U PEUICHHs 3a1ad U
npo6ieM B poheCCHOHATBHOM U/WIIN COLIMATbHOM KOHTEKCTE;
QITOPUTMBl  BBIIOJHEHUS pabdoT B Npo(ecCHOHATBHOU U
CMEXHBIX 00JacTsAX; METO/bl PaboThl B MPO(peCCUOHATBLHON U
CMEXHBIX cdepax; CTPYKTypy IUIaHa JUIsl pelleHus 3ajady;
MOPSAIOK OLICHKHU pE3yJIBTaTOB peleHus 3a1a4y
po(eCCHOHAITBHON JEATETbHOCTH

OK 02. | Ucnonb3oBath Ymenus:

COBPCMCHHBIC CpeAcCTBa | ONMPEACIIATL 3aAdaun AJid I[OHUCKa I/IH(i)OpMaI_II/II/I; OMpPEaACIATb

TIOUCKA, aHalin3a | HeOOXOAMMbIE WMCTOYHUKA HWHGOPMAIUH; IUIAHUPOBATh MPOIIECC

5 WHTEPIIPETAlNH | TIOUCKA; CTPYKTYPUPOBATh MOJIy4aeMyl0 WH(QOPMAIHIO; BBIICIATH

I/IH(i)OpMaLII/II/I, Haubosee 3HAa4YNMOC B MEepCUHC I/IH(I)OpMaI_IPII/I; OLICHHUBATh

n I/IH(l)OpMaLII/IOHHHe MPAKTHYCCKYIO 3HAYUMMOCTb PE3YJbTATOB IIOUCKA, O(I)OpMJ'IHTB

TEXHOJIOT'UHU IJid | p€3yJibTaTbl IIOMCKA, IIPUMCHATH CpPECACTBaA I/IH(I)OpMaHI/IOHHBIX

BBIITOJTHCHUA 3a1a4 TEXHOJIOTHH Il pCHICHUA HpO(l)eCCI/IOHaJ'IBHBIX 3aaa4. UCIIOJIb30BaTh

HpO(l)eCCHOHaHBHOﬁ COBpPECMCHHOC IMPOrpaMMHOC O6CCHC‘IGHI/IG; HCIIOJIb30BAaTh pa3JIMYHbIC

ACATCIIBHOCTU I_II/I(i)pOBBIe CpeacTBa JIsd pEeIICHUA Hpoq)eCCHOHaHBHBIX 3a1a4
3Hanu:

HOMCHKJIATypa I/IH(i)OpMaLII/IOHHLIX HUCTOYHUKOB, NPHUMCHSACMBIX B
npoeCCHOHANBHONW  ESATEIBHOCTH; IPHUEMBl CTPYKTYPUPOBAHMS
uHpopmaruy;  Gopmar  oQOpMIIEHUS  pe3yNbTATOB  ITOHMCKa
MH)OPMAIIH, COBPEMCHHBIE Cpencraa u yCcTpoHcTBa
I/IH(I)OpMaTI/ISaLII/II/I; OopsAaA0OK HUX MNPHUMCHCHHA W IIPOrpaMMHOC
oOecrieueHre B MPOo(EeCCHOHAIBHON NEATEILHOCTH B TOM YHCIE C
WCIIOJIb30BaHHEM ITH(POBBIX CPEJICTB
OK 03. | [ImanupoBath U | YMeHHus: OIpeNesaTh aKTyaJlbHOCTb HOPMaTHBHO-IIPaBOBOU
peain30BbIBaTh JOKYMEHTalluu B NpOo(EecCHOHAIbHOW  JesTEeNbHOCTH;
cOOCTBEHHOE OPUMEHATh COBPEMEHHYI0 HayuyHYIl0 TNpo(ecCHOHANbHYIO
npoeCCHOHATIBHOE U | TEPMUHOJIOTHIO; ONpPENENsATh M BBICTPAUBaThb TPACKTOPUHU

JMYHOCTHOE pa3BUTHE,
peINPUHIMATEIBCKYIO

po(hecCHOHALHOTO Pa3BUTH M CaMOOOPA30BAHMSI; BBISBIIATH
JOCTOMHCTBA W HEJNOCTATKM  KOMMEpPYECKOW  HJEH;




JEATENLHOCTD B
npodeCCHOHATLHON
chepe, UCHOIB30BATH
3HaHUS 10 MPABOBOH U
¢duHancoBOH
IPaMOTHOCTH B

PAa3JIMYHBIX CUTyallUAX.

MPEe3CHTOBATh HJIEM OTKPBITUS COOCTBEHHOro Jena B
npodeccuoHanbHOM JesTeNIbHOCTH; 0hOpMIISATh OU3HEC-IUIaH;
paccUMTBHIBATh pa3MEpbl BBILJIAT MO MPOIEHTHBIM CTaBKaM
KpEAUTOBAHUS; OTIpeeIIsATh WHBECTUIIMOHHYIO
MPUBJIEKATEILHOCTh ~ KOMMEPYECKMX  HAeM B paMkax
npodecCuOHaNbHOM  JEsTeNbHOCTH; MPE3eHTOBaTh Ou3Hec-
UJICIO0; ONIPEICTISITh HICTOYHUKN (PMHAHCUPOBAHHUSI

3HaHMsi: CcoAECp)KaHUE aKTyaJbHOW HOPMATHBHO-IIPABOBOM
JIOKYMEHTAIlMU; COBPEMEHHAsl HaydHas W mpodeccrnoHalbHas
TEPMHUHOJIOTHS; BO3MOXKHBIE TPACKTOPUU MPO(HECCHOHATBLHOTO
pa3BUTHA U caMO00pa30BaHUs; OCHOBBI MTPEANIPUHUMATEIBCKOM
JESTEIbHOCTH; OCHOBbI (DMHAHCOBOM TI'PaMOTHOCTH; IpaBUia
pa3paboTKku  OW3HEC-TUIAHOB;  TOPSIOK  BBICTPAMBAHMUS
Mpe3eHTAIMN; KPEAUTHBIE 0aHKOBCKHE TPOIAYKTHI

OK 04. | DddextuBHO YMeHusI: OpPraHuU30BbIBaTh PabOTYy KOJIEKTHBA M KOMAaH/IBI;
B3aMIMOJICHICTBOBATh U | B3aUMO/JICHCTBOBATh C KOJIJICTAMH, PYKOBOJCTBOM, KIUCHTAMH
paboTaTh B KOJJIEKTUBE | B X0Jie MPO(eCCHOHATLHON JesITeIbHOCTH
Y KOMaHJIe 3HaHun: MICUXOJIOTHYECKUE OCHOBBI NESATSIIbHOCTH

KOJUIEKTUBA, TICUXOJIOTUYECKHE OCOOEHHOCTH  JIMYHOCTH;
OCHOBEI IIPOCKTHOU JCSITEITLHOCTH

OK 05. | OcymiecTBisTh YCTHYIO | YMeHHMSI: TPaMOTHO H3JIaraTb CBOU MBICIH U  OQOPMIISTH
" MUCBMEHHYIO | IOKYMEHTBI 1O  NPOPECCHOHAIBHOW  TEMaThke  Ha
KOMMYHHKAIUIO Ha | TOCYJJapCTBEHHOM  $I3bIKE, TMPOSIBIATH TOJEPAHTHOCTH B
roCy/1apCTBEHHOM paboveM KOJUICKTHBE
SI3BIKE Poccuiickoii | 3naHuMsi:  OCOOCHHOCTH  COIMAIBHOTO M KYJIBTYPHOTO
Qenepan ¢ Y4E€TOM | KOHTEKCTA; MpaBuia OPOPMIICHHUS JOKYMEHTOB U TIOCTPOCHUS
0COOEHHOCTEMH YCTHBIX COOOIICHHIA.

COIHATILHOTO "
KYJIbTYPHOTO
KOHTEKCTa

OK 06. | [IposBnsaTs YMeHusI: ONUCHIBATH 3HAUYMMOCTh CBOEH CHEIMAIBHOCTH;
IPa)TaHCKO- MIPUMEHSITH CTAHIAPTHI AaHTUKOPPYIIIMOHHOTO TTOBEICHUS
MaTPUOTHYECKYIO 3HaHMA: CYIIHOCTh TPaXIAHCKO-TATPUOTHUYECKON TMO3UIUH,
MTO3UITHIO, 00I1eYeI0BeUSCKUX [IEHHOCTEH; 3HAYUMOCTH
JI€MOHCTPHPOBATh npoecCHOHANBHOM  JEATENBHOCTH 1O  CHEIHalbHOCTH;
OCO3HAHHO€ IOBEIEHUE | CTAaHAAPTHl AHTHKOPPYIIIMOHHOTO IOBEACHHS W TIOCIICICTBHUS
Ha OCHOBE | €ro HapyIICHUS
TPaJIUIIHOHHBIX
POCCUMCKHUX JyXOBHO-

HPABCTBCHHBIX
LIEHHOCTel, B  TOM
quclie C Y4eTOM
rapMOHH3AIUU
MEXHAIIMOHAIBHBIX |
MEXPETUTHO3HBIX
OTHOIIICHHH,
MPUMEHSITh CTaHIApPTHI
AHTHKOPPYIITHOHHOTO
TTOBE/ICHUS

OK 07. | ConeiicTBOBaThH YMmeHusi: coOmogaTh HOPMBI IKOJOTHYECKONW O€30MacHOCTH;
COXPaHEHUIO OTIPE/ICNIATh HAIMPABJICHUS PECypcocOepeKeHUusT B paMKax

OKpY)Kalole  Ccpepl,

MpoEeCCHOHAIBHOW ~ JIEATEIRHOCTH 10  CHEIUAIbHOCTH,




pECYpPCOCOEPEKEHUIO, | OCYIIECTBISITH  paboTy ¢  COONMIOJIEHWEM  MPUHIUIIOB
IPUMEHSATb 3HAHUS Oepe’KIMBOro MPOU3BOJICTBA;
00 M3MEHEHHUHU | OPraHU30BBIBATh MPOPECCUOHATIBHYIO AEATEIBLHOCTh C YYETOM
KJIMMaTa,  [PUHLUIBI | 3HaHUI 00 N3MEHEHUH KIMMAaTHYECKUX YCIOBUH peruoHa
OepeKITMBOTO 3HaHUsA: IpaBUJIa YKOJIOTHIECKON O€30MaCHOCTH MPHU BEJCHUU
IIPOU3BO/ICTBA, npoeCCHOHATIBHON  J1eATEIbHOCTH;  OCHOBHBIE  PECYpPCHI,
3pPEeKTUBHO 3aJIeliCTBOBaHHbIE B MPO(ECCHOHATBHON AEATENbHOCTH; MyTH
JeCTBOBATh B | o0ecrieueHHsl pecypcocOepexeHus; MPUHLUIIBI OepeKIMBOIO
Ype3BbIUATHBIX MIPOM3BOJICTBA; OCHOBHBIE HaTpaBJICHUS U3MEHEeHHUS
CUTYyaLUsAX KJIMMAaTHYECKHUX YCJIOBHM peruoHa
OK 08. | Ucnonb3oBathb YMeHuMsl: UCNONB30BaTh  (PU3KYJIBTYPHO-03/10POBUTEIBHYIO
cpeactBa (U3MYECKOH | ACATENBHOCTh JUISL  YKPEIUICHUS  3[0POBbS, JOCTHXKEHUS
KYJIBTYpBI JUIA | KMU3HEHHBIX W NpO(EeCcCCHOHANbHBIX  IeNei; MNpPUMEHSThH
COXpaHCHHS U | palliOHANbHBIE  TPUEMBl  JBUTATEIbHBIX  (QYHKIMHA B
YKpEIUIEHUS 37I0pOBbs B | IPOGECCUOHATIBHON JESTEIbHOCTH; MOJIb30BAaThCS CPEACTBAMU
nporecce npopMIAKTUKN TEpEeHANPSHKEHUST XapaKTepHBIMU ISl JTaHHOU
npodeccuoHaIbHON CHeLHaTbHOCTH
NEeATEIbHOCTH U | 3HaHMA: posib (U3NYECKOM KYIbTYpbl B OOIIEKYJIbTYPHOM,
HOJIACP KaHUS npoeCCHOHATBHOM M COLMAJIbHOM PA3BUTHUHM  UEJIOBEKa;
HEOOXOJMMOTO YPOBHS | OCHOBBI 3II0pPOBOTO obpaza KHU3HH, yCIIOBUS
¢buznyeckoin npo¢eCCHOHATILHOM JeSITeIbHOCTH U 30HBI pUCKa (PU3NYECKOTO
[OJITOTOBJICHHOCTH 3M0POBBSL  JUIA  CHEIHMATBHOCTH; CpPEIACTBa NPOPUIAKTUKA
HepeHanpsKeHus
OK 09. | ITomb3oBaThCs YMeHusi: TOHUMATh OOLIMI CMBICT YETKO IMPOU3HECEHHBIX
npodeccuoHaIbHON BBICKa3bIBAaHUII Ha M3BECTHBIE TeMbl (IPOQECcCCHOHATBHBIE U
JOKyMEHTaluen Ha | OBITOBBIE), TOHUMATh TEKCThI Ha 0a30Bble MPO(HECCHOHATIBHBIE
roCyJJapCTBEHHOM U | TEMbl, y4yacTBOBaTb B JHUalorax Ha 3HaKOMble OOIIME H
WHOCTPAHHOM SI3bIKaX | MPO(ECCHOHATBHBIE TEMBI; CTPOUTH MPOCTHIE BHICKa3bIBAHUS O
cebe U 0 cBoeil mpodeccHOHANbHON NeATeNTbHOCTH; KpaTKo
00OCHOBBIBaTh W OOBSCHUTH CBOM JCWUCTBUS (TEKylIHe H
IUIaHUPYEMbIe); TMHCaThb MPOCTbIE CBS3HBIE COOOIIEHUS Ha
3HAKOMBbIE MJIM HHTEPECYIONTHe MPOheCCHOHATBHBIE TEMBI
3HaHuUsA: TpaBUJa TOCTPOCHHMS MPOCTBIX M CIOXKHBIX
Npe/UIOKEHN Ha TMpo(decCHOHAIBHBIE TEMbI; OCHOBHBIC
o01IeyoTpeOUTENbHBIE TJ1aroJibl (6brTOBaK u
npodeccHOHaNIbHAs ~ JIEKCUKA);  JIGKCHYECKHH  MHUHUMYM,
OTHOCSIIMICS K ONMCAHUIO MPEIMETOB, CPEICTB U MPOLECCOB
poQeCCHOHATBHON NeSTeTLHOCTH; 0COOEHHOCTH
MPOU3HOLICHHUS; MPaBHiia YTEHHUs] TEKCTOB MpPo(ecCHOHATLHON
HaIpaBJICHHOCTH
[IK 1.1. | IlnanupoBats Tekymyto | HaBbIkM: TPOM3BOIUTH KOOPAUHALMIO pabOTHI COTPYAHUKOB

NEeATEIbHOCTh
COTPYZHUKOB  CIIYXO0
MPEANPUITHI Typr3Ma
U TOCTENPUHUMCTBA

CIyXObl ~ TpEeNnpHusTHs  TypusMa H
UCIIOJIB30BaTh TEXHUKY IIEPErOBOPOB,
BKJItOUas TesieOHHBIE IEPETOBOPHI;

TOCTCIIPUUMCTBA,
YCTHOTO  OOIIEHUs,

YMeHusi: BIaJeTh TEXHOJOTHEH IEJIONpPOU3BOCTBA (BEICHUE
JOKYMEHTAlluM, XpaHEHWE U U3BJIEUEHHE HHPOpMaIUN);
BJIaJIETh TEXHUKOW MEPEeroBOpPOB, YCTHOTO OOIEHUS, BKIOYAs
Tese(OHHbIE MIEPETOBOPBI; BJIQ/IETh KyJIbTYpOr
MEKIMYHOCTHOT'O OOIIECHUS;

3HaHus: 3akoHOAaTEeNbCTBO Poccmiickoit deneparuu B chepe
TypI/ISMa n FOCTerI/II/IMCTBa; OCHOBBI TPYI[OBOI‘O
3aKOHOJATEIbLCTBA Poccuiickoii denepannu; OCHOBEI




OpraHW3aliy, I[JTAHUPOBAHUS M KOHTPOJIS JEATEIHbHOCTH
COTPYIHUKOB; TEOPHSI MEXIMYHOCTHOTO U JIEJIOBOTO OOIICHHUS,
MEPEroBOPOB, KOH(IMKTOJIOTUH; OKa3bIBaTh MEPBYIO MTOMOIIIb;
LEHbl Ha TYPUCTCKHE MPOAYKTHI M OTIENIbHBbIE TYpUCTCKUE U
JIOTIOJIHUTENIbHBIE YCIYTU; aCCOPTUMEHT U XapaKTePUCTUKHU
npeyiaraéMbIX TYPUCTCKHUX YCIIYT; IporpaMMHOe o0OecrieueHne
JIEATETbHOCTH TYPUCTCKUX OpraHU3alMil; S3TUKY JIEJIOBOTO
OOLIEHMsI; OCHOBBI JI€JIONPON3BOJCTBA;

IIK 1.2.

Opranu3oBbIBaTh
TEKYIIYIO
NEeATEIbHOCTD
COTPYIHUKOB CITyk0
HNPEANPUATHI TypU3Ma
U TOCTEIPUHUMCTBA

HaBpbIKkH: OCYyIIECTBIATh OPraHMU3ALMI0 M KOHTPOJb pabOTHI
COTPYJIHUKOB CITYKOBbI MPEPUITHS Typu3Ma u
roCTENpPUHMCTBA;

Ymenus: B3aUMOJICIICTBOBATh c TypoInepaTropamy,
HKCKYPCHOHHBIMU OI0pO, KACCAMU MPOJIAXKHU OMIIETOB;

3HaHMsI: OCHOBBI TPYJOBOIO 3aKOHOAATENbCTBa Poccuiickoii
®Denepanyy; OCHOBBI OpPraHM3ALMM, IUIAHUPOBAHUS M KOHTPOJIS
JESITEIbHOCTH COTPYOHHMKOB; acCOPTUMEHT M  XapaKTEPUCTHKH
npeayiaraeMbIX TYPUCTCKHX YCIYT; TPOTpaMMHOE oOecIlieueHue
JESITEIbHOCTH TYPUCTCKUX OpraHu3auui; OCHOBBI
JIeJIONPOU3BOJICTBA;

IIK 1.3.

Koopaunuposarts

U KOHTPOJINPOBATh
NEeATEIbHOCTh
COTPYIHUKOB CITykO0
HNPEANPUATHI TypU3Ma
U TOCTEIIPUHUMCTBA

HaBpIku: TpOU3BOANTH KOOPAMHAIMIO PabOTHl COTPYIHUKOB
CITy>KObI IPEANPUATHUS TYPU3Ma U TOCTEIPUUMCTBA;

YMeHnusi: BIajeTh TEXHOJIOTHEH JACJIOIIPOU3BOACTBA (BeI[eHI/Ie
AOKYMCHTAIIMH, XPAHCHUC U U3BJICYCHHUC I/IH(bopMaI_lI/II/I);

3HaHus: 3akoHOoHaTeNnbCTBO Poccuiickori deneparuu B chepe
Typu3zma u TOCTEIPUHUMCTBA; OCHOBEI TPYAOBOTO
3aKOHOJaTE€IbCTBA Poccuiickoit Oenepanuu; OCHOBBEI
OpPraHu3aliy, IUJIAHUPOBAHUS M KOHTPOJS JIEATEIbHOCTH
COTPYIHUKOB; TEOPHS MEXIUYHOCTHOTO U JIETIOBOTO OOIICHHUS,
MEPErOBOPOB, KOH(PIUKTOIOTUH; OKa3bIBaTh MEPBYIO0 MOMOIIb;
LIEHbl HAa TYPUCTCKUE MPOAYKTHI M OTIAEIBHBIE TYPUCTCKHUE U
JIONTOJTHUTENIbHBIE YCIYTH; ACCOPTUMEHT M XapaKTEPUCTHKU
mpeyiaraéMbIX TYPUCTCKHUX YCIIYT; TpOorpaMMHOe oOecrieueHne
JIEATEIbHOCTH TYPUCTCKHUX OpraHu3aluid; STUKY JEI0BOTO
0OIIeHNSI; OCHOBBI JICIONMPON3BOICTBA;

[1IK 1.4.

Ocy1iecTBIAThH

pacueTsl c
MOTpeOUTENIMU

32 IPEeNOCTaBIEHHBIE

yCIyTu

HaBbIKkH: WUCMONB30BaTh TEXHUKY IEPErOBOPOB,
0O1IeHMs], BKJIIOYAas TeleOHHBIE IePErOBOPHI;

YCTHOTO

YMeHus1: BIaJeTh TEXHUKOMN MEPEroBOPOB, YCTHOIO OOLICHMS,
BKJII04as Tesie()OHHbIE IEPErOBOPHI;

3nanus: 3akoHomaTenbCcTBO Poccuiickont deneparuu B chepe
TypusmMa H rOCTENPUUMCTBA; OCHOBBI  TPYJOBOIO
3akoHonmarenscTBa  Poccmiickont ~— ®denepanuu;  OCHOBBI
OpraHM3aly, IJaHUPOBAaHUS M KOHTPOJISA JAEATEIbHOCTU
COTPYAHHUKOB; TEOPUSI MEKITMIHOCTHOTO M JIEJIOBOTO OOIICHMUSI,
NEPeroBOpoB, KOH(MIMKTOIOIUN; OKa3bIBaTh MEPBYIO MOMOIIIb;
HOCHbBI HA TYPHUCTCKUC MPOAYKTbBI MU OTACIBHBIC TYPUCTCKHEC U
JIOTIOJIHUTEIbHBIE YCIYTH; AaCCOPTUMEHT M XapaKTEPUCTUKU
MpeAJIaraeMbIX TYPUCTCKHUX YCIYT; TPOTpaMMHOE 00ECTICUCHHE
JEATEIIBHOCTH TYPUCTCKMX OpraHu3alui; ASTHKY JE€JI0BOIO
0OLIeHMsI; OCHOBBI JIEJIONPON3BOICTBA;

IIK 2.1.

Opranu3oBbIBaTh
Y OCYIIECTBIISATH IPUEM
Y pa3MELIEHHUE rOCTEN

HaBpIku: oka3aHus MOMOIIM B IPOBEICHUN 03HAKOMHUTEIbHBIX
HKCKYPCHI 10 TOCTUHUYHOMY KOMILJIEKCY WJIM UHOMY CPE/ICTBY
pa3MellleHus] JUIsl  3aMHTEPECOBAHHBIX JIMI; BCTPEUd U




pErucTpallui TOCTEH TOCTMHUYHOIO KOMIUJIEKCA WJIM HHOTO
CpelIcTBa pa3MelIeHMs; BBOJAa JaHHBIX O TOCTAX B
WH(OPMALIMOHHYIO  CHCTEMY  YIPAaBIEHUS TOCTUHUYHBIM
KOMIUIEKCOM WJIM HWHBIM CPEJICTBOM pa3MEIICHHUS; BbIIAuU
3apETUCTPUPOBAHHBIM  TOCTAM  KJIIOYEH  OT  HOMeEpa
TOCTUHUYHOTO KOMILJIEKCA MJIM MHOTO CPECTBA pa3MEelIeHUs U
UX XpaHeHWe; WHOOPMHUPOBAHMSI TOCTEH TOCTHUHUYHOTO
KOMIUIEKCa WJIM MHOTO CPEJCTBA pa3MeElleHUs 00 OCHOBHBIX U
JIOTIOJIHUTEIBHBIX YCIyrax TOCTUHUYHOTO KOMILIEKCA WU
MHOTO CPEJICTBA pa3MeIleHus; IpreMa Ha XpaHEeHHe IEHHOCTe!
rocTe TOCTUHUYHBIX KOMIUIEKCOB WJIM HWHBIX CPEACTB
pa3MelieHus; TpHUeM 3aKa30B TOCTed Ha OCHOBHBbIE U
JIOTIOJIHUTEIIbHBIE YCIYTH TOCTUHUYHOTO KOMIUIEKCA UM MHOTO
CpPEeICTBAa pa3MEIICHUS; BBIOJHEHUE YCIYT TOCTUHUIIBL,
3aKpeIJICHHBIX 32 COTPYJHUKAMH CIYXOBl TIpueMa U
pa3MelieHnsl TOCTHHUYHOTO KOMIUIEKCAa HIIM MHOTO CpeACTBa
pa3MelleHusl; TPOBEJICHUE PACUETOB C TOCTSIMU BO BPEMs UX
HAXO0XJICHUS B TOCTUHUYHOM KOMILIEKCE WJIM WHOM CPE/ICTBE
pa3MelleHusl; MPOBEJACHUE PACUETHBIX OIEpaluid IPH OThE3E
rocTeil M3 TOCTMHUYHOTO KOMIUIEKCa WIM WHOTO CpPEeICTBa
pa3MellleHus; XpaHeHHe W  Bblgaya  Oaraka  rocteit
TOCTUHUYHBIX KOMIUIEKCOB M HHBIX CPEJICTB pa3MElICHHUs,
npueMa KOPPECMOHACHIIMU JUII TOCTed W €€ JOCTaBKa
azpecaTy; HpueMa M yudeTa 3alpocoB M MPOChO rocred mo
yciiyraM B TOCTHHUYHOM KOMIUIEKCE WM HWHOM CpPEICTBE
pa3MerieHust ¥ Topojie (HaceleHHOM MYHKTE), B KOTOPOM OHO
PacrosokKeHo; UCIIOJIb30BaTh CIeIUaTN3UPOBAHHBIE
MPOrpaMMHBIE KOMILIEKCHI, MPUMEHSEMble B TOCTHHHUIAX M
WHBIX CPEJICTBAX pa3MEICHMsI; OKa3bIBaTh MOMOIIb T'OCTSIM B
YpEe3BbIYANHBIX CUTYallUsIX, B TOM YHUCJE MpU 3BAKyallUU W3
TOCTHHUYHOT'O0 KOMIUIEKCA MJIM MHOTO CPEJICTBA Pa3MeleHNs;

YMeHusi: nperocTaBiIsATh TOCTSIM HH(POPMALUIO O CIyk0ax u
ycIayrax TOCTHHHYHOTO KOMITJIEKCa WIJIM WHOTO CpEeACTBa
pasMelleHHsl; MPEJOCTaBIATh TOCTAM MH(POPMALMIO O TOpoje
(HaceIeHHOM TYHKTE), B KOTOPOM PaCIOJIOKEH TOCTUHUYHBIN
KOMIUIEKC MJIM MHOE CPEICTBO pa3MELIeHMs]; OKa3bIBaTb
MOMOIIlb B TPOBEICHUM O3HAKOMHUTEIBHBIX JKCKYPCHHA TIO
TOCTUHUYHOMY KOMIUIEKCY WJIM MHOMY CPEACTBY Pa3MELICHHUs
JUI 3aMHTEPECOBAHHBIX JIMI[, OKa3bIBaTh IMOMOIINL TOCTSM B
Ype3BbIUANHBIX CHTYyallUsX, B TOM 4YHCJE IpPU 3BaKyallUd M3
TOCTHHHYHOTO KOMITJIEKCA WJIM WHOTO CPEICTBa Pa3MEUICHUS;
NPUHUMATh M OTBEYATh HA FOCTEBBIE 3aIPOCHI, B TOM YHCIIE 110
Tene)OHy, W KOHTPOJIMPOBATh WX BBIIOJHEHHUE CITy)KOaMU
TOCTUHUYHOTO KOMILJIEKCa WJIM WHOTO CPEACTBA Pa3MELICHUS;
OCYILIECTBIISATh PETUCTPAIIUI0 POCCHHCKUX W HHOCTPAHHBIX
rocTef TOCTMHUYHOTO KOMIUIEKCa MJIM MHOTO CpEeACTBa
pa3MernieHus; oOpabarbiBaTh  HMH(OpPMALHMIO O  TOCTAX
TOCTUHMYHOTO KOMITJIEKCAa MJIM MHOTO CPEJICTBA pa3MEIlEHHs ¢
UCTIOTb30BaHUE CTICIMATM3UPOBAHHBIX MIPOTPaMMHBIX
KOMIIJIEKCOB; OCYILIECTBIISATh PACUYETHI C TOCTSAMHU BO BpeMs MX
pa3MeIIeHsI B TOCTHHUYHOM KOMIUIEKCE WJIM MHOM CPEICTBE
pasMelleHHsl B HAIMYHOW M Oe3HanMyHOM ¢opme; OKasbIBaTh




MOMOII[b TOCTSIM B UPE3BBIYAWHBIX CUTYaIIUAX, B TOM YHCIIE TIPU
IBaKyalliyl U3 TOCTUHHYHOTO KOMIUIEKCA WJIM HMHOTO CPEICTBA
pa3MerieHus; WHQOPMUPOBATH O JEATEIBHOCTH CIYX0 H
yciayrax TOCTUHHUYHOTO KOMILIEKCAa WJIM MHOTO CpEeACTBa
pa3MeIICHHs, XPAaHUTh KIIOYM U IIEHHOCTH TOCTeH B
COOTBETCTBUHU C MpPaBUJIAMH TOCTHHUYHOTO KOMIUIEKCA WIIU
MHOT'O CPEACTBA Pa3MEIICHHUS;

3nanms: 3akoHoAaTenbCcTBO Poccuiickont ®enepanuu o
MPEAOCTABICHUH TOCTUHUYHBIX YCIYT; OCHOBBI OpraHU3aIuN
JESTEIIbHOCTH Pa3IMYHbIX BUIOB T'OCTUHUYHBIX KOMIUIEKCOB;
TEXHOJIOTMM  OpraHU3alli  Tpoliecca MUTaHUs; OCHOBBI
OpraHu3aly, IJIAaHUPOBAHUS M KOHTPOJS JAEATEIbHOCTU
MOTYMHEHHBIX; TEOPHH MOTHBAIMH TIEPCOHANIA U O0ECTICUeHUs
JIOSITBHOCTH TI€PCOHANa; TEOPUs] MEKIMYHOCTHOTO U JIEJIOBOTO
OOIIEeHNUs, TEePeroBOpPOB, KOH(MIMKTOIOTUM MAJIOW TPYIIIIHI;
TOCTUHUYHBIN MapKETHHT U TEXHOJOTHH MpPOAaXK; TpeOoBaHUs
OXpaHbl Tpyla Ha paboueM MecTe B CIyxOe mpuemMa u
pa3MelieHus; CHeIMalu3upOBaHHbIC nH(pOpMaIMOHHbBIE
IPOrpaMMbl U TEXHOJOTMH, HCIIOJIb3yeMble B paboTe CiryxO0
MUTaHMs, TIpUeMa U pa3MelIeHUsl, HOMEpHOro ()OHa: OCHOBBI
OXpaHbl 3JIOPOBbS, CAHWUTAPUU W TUTHCHBI; IMpaBUIIA
00CTyXKMBaHUS B TOCTUHHIIAX U UHBIX CPEICTBAX Pa3MEIICHUs;
npaBujia PETUCTPAllMM W Pa3MEIICHHS POCCHUUCKUX H
3apyOeXHBIX TOCTe B TOCTMHMIIAX M MHBIX CpPEICTBax
pa3MellleHus]; TMpaBHJia TPOBEACHHS pACYETOB C TOCTIMHU
TOCTUHUYHOTO KOMILIEKCA WJIM MHOTO CPE/ICTBA Pa3MEIICHUs B
HaJIMYHOMU u Oe3HaATMYHON dhopwme; MpaBHIIa
AHTUTEPPOPUCTUUYECKON  Oe3omacHOcTH U 0e30MacHOCTH
rocTei; TmpaBuiia OOCIY)XMBaHWUS B TOCTHHHUIAX W HMHBIX
CpPEICTBAaX pa3MEUIeHHs; HWHOCTPAHHBIH S3BIK C Y4ETOM
XapaKTePUCTHUK  IOCTOSHHBIX  KIMEHTOB  TOCTHHHYHOTO
KOMIUIEKCA WJIM HMHBIX CpPEACTB Pa3MEIICHUS; METOMIbI
obecrieueHust JIOSIBHOCTH TOCTeM TOCTHUHUI[ U MHBIX CPEJICTB
pa3MeIIeHHs; OCHOBBI OTHUKH, OTHKETa U IICUXOJOTHH
0o0CITy)KMBaHUsI TOCTEH B TOCTHHHUIAX W WHBIX CPEACTBAX
pa3MeIIeHHs; OCHOBBI OXpPaHbl 370POBbS, CAHUTAPUH W
TUTHCHBI; MPUHIAIET  paOOTHI CTCIHATN3HPOBAHHBIX
MPOTPaMMHBIX KOMIUIEKCOB, HCIOJb3YEMBIX B T'OCTHHHUIAX W
WHBIX CpPEICTBaX pa3MENICHHs; TMpaBwia OpPOHUPOBAHHS
HOMEpPOB B TOCTHHHUIIAX M HHBIX CPEICTBAaX pPa3MEICHUS;
MpaBujia XpaHEHUS U BbIIayu Oaraka TOCTEeH B TOCTHMHHIIAX U
WHBIX CPEJICTBaX pa3MeIICHNUS,

[K 2.2.

Opranu3oBbIBaTh
U OCYLIECTBIIATh
IKCILTYaTaIUIo
HOMEpHOTO (oHAA
TOCTHHUYHOTO
PEaNPUATHS

HaBbiku: KOHTPOJISL BBINOJIHEHUS COTPYJHUKAMU CTaHIapTOB
OOCIIy’)KHBaHUSI M PETJIaMEHTOB CIY>KO MUTaHWA, TpuUemMa u
pa3MelieHus, HOMEpHOro (poH/a; B3aUMOJCHCTBUS C OT/IEIaMHU
(cmyx0OamMH)  TOCTMHMYHOTO  KOMILIEKCA,; YIIpaBJICHUS
KOH(QJIMKTHBIMA CHUTyallUsMU B JemnapTamMeHTax (ciyxo0ax,
oTJenax); MOATOTOBKAa OTYETOB O CBOEW paboTe 3a CMEHY;
IIPOBEJICHUE TEKYILEro ayAuTa Ciy:KObl MpUeMa U pa3MeleHus
TOCTUHUYHOI'O KOMIUIEKCA MJIM MHOTO CPENCTBA Pa3MEIICHHUS;
nepefavya Jejl M OTYETOB II0 OKOHYAaHUM CMEHBI JIEKYPHOMY
aJIMUHUCTPATOPY CIYXKObI IpHEeMa U pa3MeIleHus;
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YMeHusl: aHaIU3HPOBATH PE3YNbTAThl JEATEIBHOCTH CIYXKO
NUTAaHUs, TIpUEMa W Pa3MEIICHHs, U HOMEpHOro QoHaa, a
Tak)kKe MOTPEOHOCTH B MaTepUATBHBIX pPecypcax U IepcoHale,
NPUHUMATh MEphl 1O WX HW3MEHEHHIO, OCYIIECTBISATH
IJIAaHUPOBAHUC, OpraHu3alyuro, KOOPAWHAIIMKO W KOHTPOJIb
NESTeTPHOCTH CIYKO TUTaHWs, TpUeMa H Pa3MCEIICHHS,
HOMEpHOTO (OHJA, B3aWMOJCUCTBUE C JAPYTUMHU CIIy)kOaMu
TOCTHHUYHOTO KOMIUIEKCA; HWCIOJIb30BaTh HH(OPMAIMOHHBIC
TCXHOJIOTUU JId BCACHUA IACJIONPOMU3BOACTBA W BBLIITOJHCHHA
pEerIaMeHTOB CIIY’)KO THTaHHs, MpUeMa H Pa3MCEIICHHS,
HOMEpHOTO (OHIA; KOHTPOJUPOBATH IOCIEJOBATEIBHOCTD
NPUMEHEHHS TOJYMHEHHBIMH TPEeOOBaHWI OXpaHbl Tpyda Ha
pabouem mecrte, mpu paboTe ¢ MHBEHTApEM, CTAlMOHAPHBIM
o0opynoBaHueMm, ceiipamu, XpaHWIMIIAMH W JIPYTUM
000pyI0BaHHEM;

3nanms: 3akoHoAaTeNbCTBO Poccuiickoit ®enepanuu o
MPENOCTABIIEHUA TOCTUHUYHBIX YCIYT; OCHOBBI OpraHH3alluu
NEATeIBHOCTH  PA3IMYHBIX BUIOB TOCTHHHYHBIX KOMIUIEKCOB;
TEXHOJIOTHH OPTaHMU3AIMH TIPOIecca MUTAaHMs; OCHOBBI OPTaHHU3aIHH,
IJIAaHUPOBAHUA U KOHTPOJIA ACATCIIBHOCTU IMMOAYUMHCHHBIX; TCOPHU
MOTHBAIlMM TIepcoHalla M O0OecreueHHs JOSUIbHOCTH IEPCOHANa;
TEOpUsI MEKJINYHOCTHOTO M JEJIOBOTO OOIICHHUS, IEPErOBOPOB,
KOH(JIMKTOJIOTUM MAJIOW TPYMIbl; TOCTUHHYHBIA MapKETHHT H
TEXHOJIOTHH TPOJaX; TpeOOBaHUSI OXpaHbl TPpyla Ha pabodyeM MecTe
B ciayx0e TmpHemMa ¥  pa3MENICHHUs; CIEHHAIN3UPOBAHHbIC
MH()OPMALIMOHHBIE MPOTPAaMMBI WM TEXHOJIOTHH, HCIIOJb3yeMbIe B
pabote cinyx0 muTaHus, IpUeMa U pa3MelleHns, HOMepHOTo (OH[a;
OCHOBBI OXpaHBl 370pOBbS, CAaHUTAPHUM M TUTHEHBI, MpPaBHIA
00CIy’)KMBaHMSI B TOCTMHHMIAX W HWHBIX CpPEACTBAX pa3MELICHUS;
NpaBuUiia PETUCTPALMU W Pa3MEIICHUS POCCHHUCKUX U 3apyOe:KHBIX
rocreii B TOCTUHHUIAX MW HHBIX CpPCIACTBAX pa3MCIICHUS, IIpaBUJIa
NPOBEJCHHUS PAcyeTOB C TOCTSMU TOCTUHUYHOTO KOMIUIEKCA HIIH
WHOTO CpEJICTBA pa3MEICHUs] B HAJHMYHOH M OE3HATMYHON (opme;
npaBuiia AHTHTEPPOPUCTHYCCKON O€30MacHOCTH W 0e30MacHOCTH
rocTeif; mpaBmia OOCITY)XMBAHUS B TOCTUHMIAX W MHBIX CPEJICTBAX
pa3MeIleHHs; WHOCTPAHHBIH S3BIK C YYETOM XapaKTePHCTHK
MMOCTOAHHBIX KIIMEHTOB 'OCTUHUYHOTI'O KOMIUJICKCA UJIW MHBIX CPEACTB
pasMeleHns; METO/Ibl 00ECTIeYeHNs! JIOSIIbHOCTH TOCTEH TOCTUHHIL U
MHBIX CPEJCTB Pa3MELICHUs; OCHOBBI ATUKH, ITUKETA M MICHXOJIOTHH
OGCJ’IY)KI/IBEIHI/ISI rocrei B TOCTHUHUIIAX u HHBbIX cpeacTBax
pasME€uICHUA; OCHOBBI OXpaHbl 3J0POBbA, CAHUTAPUH U TUTHUCHBI,
TPUHLIUITBI paboThI CIIeIHATN3UPOBAHHBIX MpOrpaMMHBIX
KOMIUIEKCOB, HCIIOJB3yeMbIX B TOCTHHMIAX W HMHBIX CpEICTBaX
pasMeIeHus; TMpaBuia OpPOHMPOBAHUS HOMEPOB B TOCTHHHUIAX U
MHBIX CPEJICTBAaX pa3MELICHHs; MPaBUIa XPaHEHUS U BBIAAYM Oaraxka
TOCTEH B TOCTHHUIIAX U MHBIX CPENICTBAX PAa3MELICHUS;

[K 2.3.

Opranu3oBbIBaTh

U OCYILECTBIIATh
OpoHHpOBaHUE

U TIPOJIAXKy
TOCTHHUYHBIX yCITYT

HaBbiku: nomouib B MOJIYYEHHH YCIYr MO OpOHUPOBAHUIO
aBHaOMJIETOB U JKEJIE3HOJOPOXKHBIX OWJIETOB, OHJIETOB B
TeaTpsl, HA My3BbIKaJIbHBIE U Pa3BIICKATEIbHBIC MEPOIIPHSTHUS, B
My3eH, 10 apeHje aBTOMOOMIIeH, Takch, WHGOpPMAlUU IO
paboTe TOPOJCKOTO TpaHCIoOpTa, OO0 OQPHUCHBIX YCIyTrax,
ycayrax —MarasuHoB, pECTOpaHOB, 0apoB, MEAMIMHCKUX
YUPEKACHUN U IPOYUX YCIYyT, OKa3bIBAEMbIX OpraHU3alUsIMU B
ropojie (HAaceJICHHOM IYHKTE), B KOTOPOM pAaCIOJIOKEH
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TOCTUHUYHBIA KOMIUIEKC WM HMHOE CPEICTBO pPa3MEILCHHUS;
UH(OPMUPOBAHUSI TOCTEH 0 CiIy’k0ax U yciIyrax roCTUHUYHOTO
KOMILIEKCa WIH HUHOTO CpeacTBa pa3MelIeHMS;
nH(OPMUPOBAHUS TOCTEH O Tropoje (HaceIeHHOM IYHKTE), B
KOTOPOM DACIIOJIOKEH TOCTUHUYHBIM KOMIUIEKC WJIM HMHOE
CPEICTBO pa3MEILEHHUs; OKa3aHUs IOMOILIM B MPOBEACHUU
03HAKOMUTEJIbHBIX 3KCKYPCUH MO TOCTUHUYHOMY KOMILIEKCY
WIM HHOMY CpEACTBY pa3MEUICHHs AJisi 3aMHTEPECOBAHHBIX
JMI;, KOHCYJABTHPOBAHUS KIMEHTOB IO MpaBHiaM 0()OpMIICHUS
U TpueMa 3aKa30B Ha JIKCKYPCUOHHBIE YCIYTH; IOJYy4EHUS,
yuéta U oOpMIIEHHUS 3aKa30B Ha 3KCKYpcUHU; (GOPMHPOBAHUS
HKCKYPCHOHHBIX TPYMIl B COOTBETCTBHUU C NOCTYNHBIIUMU
3aKa3amu,

YMenus: HaxoauTh HMHpopMamuro 00  yciayrax 1o
OpOHUPOBAHHUIO AaBHAOWIIETOB W JKEIIE3HOJIOPOKHBIX OMIIETOB,
OuUJeToB B TeaTpbl, Ha MY3bIKAJbHbIE U pa3BieKaTeIbHbIC
MEpOTIPUSTHS, B MYy3€H, 10 apeHJ]i¢ aBTOMOOWJIEH, TaKCH, IO
paboTe TOpOJICKOTr0 TPaHCHOPTa, 00 OQHCHBIX YCiIyrax, o
paboTe Mara3uHOB, pECTOPaHOB, OapoOB, Ka3UHO, MEIUIIMHCKUX
YUPSKAGHUH M O IPOYMX  ycIayrax, OKa3bIBaeMbIX
OpraHM3alUsIMU B ropoJe (HaceJIEHHOM IIYHKTE), B KOTOPOM
pacIioyio’)keH TOCTUHUYHBIA KOMIUIEKC WM HHOE CPEelCTBO
pa3MelIeHUs];  MPEAOCTaBIATh  JIONOJHUTENIbHbIE  YCIYTH,
CBSI3aHHBIE C BBINOJHEHUEM 3alpOCOB U IMpOockd rocreil mo
ycllyraM B OTelle U Topoje (HaceJeHHOM IYHKTE), B KOTOPOM
pacrojaokeH TOCTUHWYHBIM KOMILJIEKC WJIM HMHOE CpEACTBO
pa3MelIeHusl; pa3peuiaTb BO3ZHUKIIUE y TOCTEH mNpoOsieMsl,
CBSI3aHHBIE C YyCIyraMd B OTele U Tropoje (HaceleHHOM
IIYHKTE), B KOTOPOM PaCIOJIOKEH TOCTUHUYHBIM KOMILUIEKC WU
MHOE CpEACTBO  DPA3MEIIEHHUs; OKa3bplBaTb IIOMOLIb B
IIPOBEJCHUN 03HAKOMUTENbHBIX 3KCKYPCUH MO TOCTHHHUYHOMY
KOMIUIEKCY WJIM HWHOMY CpPEICTBY  pasMEIleHHs A
3aMHTEPECOBAHHBIX JIUI]; IPEJOCTABIATh T'OCTAM IEPBUUYHYIO
uHGOpPMALIMIO MO BOMPOCAM pealn3alud  SKCKYPCHOHHBIX
yCIyr; TNpUHUMATh 3aKa3bl Ha HKCKYPCHOHHBIE YCIYTH;
pETUCTPUPOBaTh M PEJAKTUPOBATh JAaHHBIE O 3aKa3ax Ha
OKCKYPCUOHHBIE YCIYTM U YCIOBHMSIX HX BBIIOJIHEHUS;
OpPraHU30BBIBATH B3aMMOJCHCTBHE C NPEANPUHUMATENSIMH U
OpraHMu3alUsIMH, MPEIOCTABIAIOMIMMU YCIYTH MO IMpOorpaMMe
HKCKYPCHOHHOTO 00CITy>)KUBaHMUS; OpOHUPOBATH,
KOPpEKTUpOBaTb M  CONPOBOXAATh 3aKa3bl Ha  YCIYTH,
BXOJSIIIME B MPOrpaMMy SKCKYPCHOHHOTO OOCITY)KHBaHUS;
0pOpMIISITh JOKYMEHTALIMIO K TMpOrpaMMaM 3KCKYpPCHOHHOIO
00CITy’)KUBaHMS,

3nanus: 3akoHoAaTeNbCTBO Poccuiickon denepanuu o
MPEIOCTaBIEHUH TOCTUHUYHBIX YCIYT B cdepe TypusMa u
KCKYPCHOHHOTO Jeja; OCOOCHHOCTH cyOBekTa Poccuiickoit
benepauu (reorpaduueckue, HUCTOPUKO-KYIbTypPHBIE,
SKOHOMHYECKHE W TYPUCTCKUE), TYPUCTCKHHA TOTSHIHAI
HACEJIGHHOTO MYyHKTa (paiioHa), TpeboBaHus K 0(OPMIICHUIO U
y4eTy 3aKa30B Ha JKCKYpCHH; OCHOBBI  OpraHU3aIMH
JIESITEILHOCTH PAa3JIMYHBIX BUIOB TOCTHUHUYHBIX KOMIUIEKCOB;
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TEXHOJIOTUM  OpTraHM3allMd TMpollecca MUTAHUS; OCHOBBI
OpraHu3aly, IJIAaHUPOBAHUS M KOHTPOJS JEATEIbHOCTU
MOJYMHEHHBIX; TEOPUH MOTHBALIMU MEPCOHANA U 00EeCTIeYEeHHUs
JIOSITEHOCTH TIEPCOHAIA;

TEOPHsI MEXIIMYHOCTHOTO U JIETIOBOTO OOILEHHS, IEPErOBOPOB,
KOH(JIMKTOJIOTUU MajoOW TPYNIbl; TOCTUHUYHBIM MapKEeTUHT U
TEXHOJIOTUH TPOJIaXK

TpeOOBaHUsI OXpaHbl Tpyda Ha pabodeM MecTe B CIIy)Oe
npruema u pa3MeleHus; CIeLUAIN3UPOBAHHBIC
MH(OPMaLIMOHHBIE MMPOTPAMMBbI U TEXHOJOTUH, UCIOIb3yeMble
B paboTe ciayx0 MUTaHus, MIpHeMa U pa3MeIleHusi, HOMEPHOTO
¢dboH/1a; OCHOBBI OXpaHbl 3/0pPOBbS, CAaHUTAPUU U TUTHEHBI;
npaBuia OOCTYKMBAaHHS B TOCTHHHMLAX W HWHBIX CPEICTBAax
pa3MelleHus;  NpaBUiia  PETUCTpAallMd U pa3MeIICHUs
POCCHIMCKUX M 3apyOeKHBIX TOCTEH B TOCTHHHUIIAX M HHBIX
CpeICTBaX pa3MeUICHMs; MpaBuUja IMPOBEACHUS PACUETOB C
TOCTSIMH TOCTUHHYHOTO KOMIUIEKCA WJIM HMHOTO CpElCTBa
pa3MelieHus B HaIWYHOW W Oe3Hamu4Hoil Qopme; mMpaBuiia
AHTUTEPPOPUCTUUYECKON  Oe3omacHocTH U OE30MAaCHOCTH
rocreil; mpaBwiia OOCITY)KMBaHUS B TOCTHHHMIIAX W HHBIX
CpeACTBaX pa3MEIIeHHs; WHOCTPAHHBIA S3BIK C  yYETOM
XapaKTePUCTHK  IMOCTOSHHBIX  KJIMEHTOB  TOCTUHUYHOTO
KOMIUIEKCA WJIM HWHBIX CPEICTB pPa3MENICHUS; METOJbI
o0ecrieueHus JIOSUIbBHOCTH TOCTeM TOCTUHHUIl U WUHBIX CPENICTB
pasMeleHHs; OCHOBBI OTHKH, OJTHKETa W IICUXOJOTHHU
0o0CIyXKMBaHUSI TOCTEH B TOCTHHHMIIAX U HHBIX CpEACTBAX
pasMeleHnst; MPUHIUIBI  paboThl  CIEIHATU3UPOBAHHBIX
MPOrPaMMHBIX KOMIUIEKCOB, HCIOJb3YEMbIX B T'OCTHHHUIAX W
WUHBIX CPEICTBaX pa3MEUICHWs; TMpaBHiIa OpOHHPOBAHUS
HOMEpPOB B TOCTHHHUIIAX M HHBIX CPEICTBAX pa3MEIICHUs;
npaBujIa XpaHEHUS M BBIJAUM Oaraka TOCTeH B TOCTHHHUIAX U
MHBIX CPEJICTBaX pa3MeIIeHNUs,

[1IK 2.4.

Brimonaenue
CaHUTapHO-
SIMUAEMUOJIOTHIECKUX
TpeboBaHui
MPEA0CTABICHUIO
TOCTUHUYHBIX YCIYT

K

HaBpiku:  OIEHKM W  IUIAHUPOBaHUSA  TOTPeOHOCTEH
JIeIapTaMeHTOB (CITy»0, OTJIENIOB) B MaTepHAIIbHBIX pecypcax U
NepCcoHaJIe; MPOBENEHUS BBOJHOTO M TEKYIIETO MHCTPYKTa)ka
NOJYMHEHHBIX; pacupezeneHust 00s3aHHOCTEN U ompeseeHne
CTENEHH OTBETCTBEHHOCTH IOJAYMHEHHBIX; IUJIAHUPOBAHUS
TEKyIEH JesaTeNbHOCTH JenapTaMeHTOB (CIIyK0, OTIENOB)
TOCTUHUYHOTO KOMILIEKCa; (HOpPMHUPOBAHMSI CHUCTEMBI OHM3HEC-
IIPOLIECCOB, PETJaMEHTOB W  CTaHJApTOB TOCTUHUYHOIO
KOMIUIEKCa; KOOpJAWMHAIMM M  KOHTPOJIb  JIEATEIbHOCTU
JernapTaMeHToB  (ciayx0,  OTAENOB);  CTUMYJIMPOBAHHUSA
MOJYMHEHHBIX W peaju3alus Mep M0 O00ecleyeHuo ux
JOSATABHOCTH;  OpPraHM3allud W KOHTPOJS  COOJIOJCHHUS
TpeOOoBaHUIl OXpaHbl TpyJa Ha pabouyeM MecTe.

YMeHusi: OCyLIECTBISATh pacueTbl C TOCTSIMH BO BpeMs HUX
HAXOXXJICHWS B TOCTUHUYHOM KOMIUICKCE HJIM WHOM CPEIICTBE
pa3MelieHnsl B HAIMYHOW W Oe3HannyHO (opme; OKa3bIBaTh
MTOMOIIIb TOCTSIM B UPE3BBIYANHBIX CUTYAIUSIX, B TOM YHCJIE TIPH
ABaKyallM¥ U3 TOCTUHUYHOTO KOMIUIEKCA WJIM MHOTO CPEICTBa
pa3MeIIeHtsl; OCYIIECTBIIATh TEKYIIUA ayAuT CIyx Obl IpremMa
Y pa3MENIeHUs TOCTHHUYHOTO KOMIUIEKCA WJIM MHOTO CPEJICTBa
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pasMeIeHHsI; OCYIIECTBIATh PAacUeThl C TOCTSIMH BO BpeMs UX
BbIE3/]a M3 TOCTHHUYHOTO KOMILIEKCa MM HHOTO CpEeICTBa
pasMeleHnss B HUIMYHON M Oe3HamnuHor (opme; odhopMiIsTh
JOKYMEHTBI, ITOATBEpXKJAloIIue TNpeOblBaHME TOCTS B
TOCTUHUYHOM KOMIUIEKCE MM HHOM CPEJICTBE pa3MEIICHUS;
BECTH JKypPHAJ [IEPEIayl CMEHBI;

3nanus: 3akoHojatenbcTBO Poccuiickoir  deneparuu o
MPEIOCTaBIIEHUU TOCTUHHYHBIX YCIYT; OCHOBBI OpraHu3aluu
JACATCIIbBHOCTH PAa3JIMYHBIX BH/JAO0B I'OCTHHHUYHBIX KOMIIJICKCOB;
TEXHOJIOTUM OpraHM3allid [poliecca MNUTaHUS; OCHOBBI
opraHusaluv, IUIAHUPOBAHUSA W KOHTPOJIA ACATCIBHOCTH
MOJYMHEHHBIX; TEOPUHU MOTHBAIMH TEpCOHANa U oOecreueHus
JIOSJIBHOCTH TI€PCOHANA; TEOPUsI MEKIMUYHOCTHOTO U JEJI0BOTO
oOIIeHMs, TEPEeroBOpPOB, KOH(IMKTOIOTMH MAaJlOil TPYIIIbI;
TOCTHHUYHBIN MAapKETHHT U TEXHOJOTHH NPOJAX; TPeOOBAHUS
OoXpaHbl TpyJa Ha paboyeM MecTe B ciyx0e mnpuema Hu
pasMEIICHUA,; CIICIHUAJIN3UPOBAHHBIC I/IH(l)OpMaIII/IOHHI)Ie
IpOrpaMMbl M TEXHOJOTHH, HCIIOJIb3yeMble B padboTre ciyx0
NUTaHUS, IpUeMa U Pa3MEeUIeHUs], HOMEPHOTO (DOHJIA; OCHOBBI
OXpaHbl 3/IOpPOBbS, CAHUTAPUU W TUTHEHBI; [paBHIIa
O6CJIy>KI/IBaHI/I$I B rOCTUHHIAX W UHBIX CPEACTBAX PA3SMCUICHUS;
IpaBWJia PETUCTPAllMd U  pPa3MEIIEHUsT POCCHICKUX U
SaPY6€)I(HI)IX rocreii B roCTHHUIOAaxX W HHBIX CpPCACTBAX
pa3MelieHusl; MpaBWiia TMPOBEACHUS PACYETOB C TOCTAMU
FOCTUHHUYHOI'O KOMILJICKCAa WUJIM MHOT'O CPpEACTBA pasSMCUICHUS B
HaJIMYHOM u Oe3HaIMYHOU dopwme; npaBuia
AHTUTEPPOPUCTUUYECKON  Oe30macHOCTH W OE30MacCHOCTH
rocTel; mpaBuja OOCIYXHBaHMS B TOCTUHHUIIAX M HHBIX
CpeacTBax PpasMCUICHUS, I/IHOCTpaHHI)II\/’I A3BIK C YUYCTOM
XapaKTepUCTUK  TOCTOSHHBIX  KJIMEHTOB  TOCTUHHYHOIO
KOMIIJIEKCa HJIHN HWHBIX Cp€acCcTB pPasMCIICHUA; METOABI
o0ecrieyeHns JIOAIBHOCTH TOCTEHl TOCTUHUI] M MHBIX CPEACTB
pasMEmcHuA,; OCHOBBI O9THUKU, OTHUKETa n IICUXOJIOTHHN
OoOCIIy’)KMBaHUsI TOCTe B TOCTMHHMIIAX M MHBIX CpEJCTBax
pa3MEIICHUs]; OCHOBBI OXpaHbl 3/0pPOBbs, CAaHUTAPUU W
TMTHEHBI; OPUHIMIBL  paboThI CHEeLUATU3UPOBAHHBIX
MMPpOrpaMMHBIX KOMIIJICKCOB, HCIIOJB3YEMBIX B IOCTHHHLIAX U
MHBIX CpEJCTBaX pa3MeILIeHMs; TMpaBuiaa OpOHHPOBAHUS
HOMCPOB B TOCTHHHIIAX N HWHBIX CPCACTBAX pPa3MCIICHUA,
IpaBUjia XpaHEHUs M BblJauu Oaraka rocTeil B TOCTMHUIAX U
WHBIX CPEJICTBAX pa3MEIICHUSI.

[1K 2.5.

Opranuzanus
oOcIy>)KUBaHUS 1
IMUTaHK B
TOCTHHHYHOM
MIPEeANPUSTHI

HaBbIku: BCcTpedya W NPUBETCTBUE TI'OCTEHM B OpraHU3alUU
NUTaHUs; MHPOPMUpPOBaHUE TOCTel O paboTe opraHuzaluu
MIUTAaHUS U NPEJOCTABIISIEMBIX YCIyrax; pasMelleHue rocTeu 3a
CTOJIOM B 3ajl¢ OPraHM3AalMKM NUTaHWs;, IOATOTOBKAa 3aJa
OOCIIy’)KMBaHUsI ~ OpraHu3allMd [UTaHUS Tepe]  HavajaoM
0o0CIyXUBaHUS TOCTEH M Iepell 3aKphITHEM 3ala; MOJArOTOBKa
(tocepBHpOBKa, IEPECEPBUPOBKA) CTOJA JUId  [OJAaydu
oueperHOro OJiola U K MPHUXOAY HOBBIX TOCTEH; IMpOBEpKa
COCTOSIHUSL ~ CTOJIOBOM TOCYAbl W NpUOOpOB  (YHMCTOTA,
LIEJIOCTHOCTB); 1oj1a4ya OJIr0 U HAIMTKOB TOCTSAM OpraHU3aluu
NUTaHUs; CcOOp HCIOJB30BAHHOM CTOJIOBOM TOCYIBl U
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nprOOPOB CO CTOJIOB MOAJAEPKAHUE YUCTOTHI U MOPSAIKA B 3ale
0o0CITy)KMBaHUs, TOJATOTOBKAa MeOenu, oOOpynoBaHUA |
WHBEHTApsl, Mocyasl 6apa, Oydera K OOCITYKHBAaHUIO TOCTEH;
NPUTOTOBJICHHE  3aroTOBOK  JJIsi  OJIOA,  HAIKUTKOB,
CBE)XEBBDKATBIX COKOB; pPeajM3alisi TOTOBBIX K YIOTPEOICHUIO
0€3aJIKOTOJILHBIX HAITUTKOB; yOOpKa MCIIOJNIb30BaHHOW OapHOM
ocyIsl CO CTOJNIOB Oapa W OapHOM CTOHKH; MpHEM,
opopmieHHEe H YTOYHCHHME 3aKa3a TOCTCH OpraHu3aluu
MUTAHKS; PEKOMEHJAIMUA TOCTSM OpTaHU3AIMH MUTAHUS TI0
BbIOOpY OJIOA W HamUTKOB, Iiepeiadya 3aka3a TocTel
OpraHu3alliyl THTaHUS Ha KyXHIO W B 0ap OpraHu3anuu
MUTAHUS; JTOCEPBHPOBKA CTOJNIA B COOTBETCTBHE C 3aKa30M
rOCTe OpraHu3aly MUTAHKS; TOTy4YeHUE OJIF0/] U HAIIUTKOB C
KyXHH W 0Oapa oOpraHu3alMyd TIUTAHWS, I[0Ja4a OJII0J |

HAallUTKOB ~ TOCTSIM  OpraHM3alMy  [WUTaHUSA;  3aMEHa
UCIOJIb30BaHHON NOCY/Ibl, IPUOOPOB M CTOJIOBOTO OEJIbs;
Ymenus: KOMOMHHMPOBATh pa3ianyHbIe CIIOCOO0BI

IOPUTOTOBJICHUSI U  COYETAaHUS OCHOBHBIX HPOAYKTOB C
JOTIOJTHUTEIbHBIMA ~ MHIPEIUEHTAMU  JUISI  IPUTOTOBJICHMUS
HAallMTKOB M 3aKyCOK; NPOBEPSATh KayeCTBO U COOTBETCTBHE
odopmieHns 004 M HAITUTKOB YCTaHOBJICHHBIM TPEOOBAHUSAM
BHYTPEHHUX CTAHJAPTOB K KAaueCTBY M OQOpMIICHHIO OJto1 U
HAIlUTKOB; JOCEPBUPOBBIBAThb, I1E€PECEPBUPOBLIBATH CTOJ B
COOTBETCTBUU c 3aKa3aHHBIMU omoaamu u
II0CJIEZI0BATENbHOCTRIO NOJIaYM OO/ M HANWTKOB; I10/1aBaTh
01072 W HAMUTKU C TMOJHOCOB, CEPBUPOBOUHBIX TEJIEKEK U
M0JICOOHBIX CTOJIMKOB; IIPE3EHTOBATH FOCTAM OJI0/1a ¥ HAITUTKU
IpU Hojaue; MPOU3BOIUTH ONEpaluy MO MOArOTOBKe OJ0ja 1
HAalUTKOB K  TPEe3eHTalMd B  MPHUCYTCTBUM  TOCTEH;
HNOPIMOHUPOBATh M JOBOJAUTH JIO TOTOBHOCTH Oiiofa B
INPUCYTCTBUM  MOTpeOuTenel; paspemars  KOHQIUKTHBIE
CUTyalluM; I[OJlaBaThb MEHIO, KapTy BHH, OapHyl0O U
KOKTEWUJIbHYIO KapTy B COOTBETCTBUH C PECTOPAHHBIM 3TUKETOM
00CITy’)KUBaHUS TOCTEH; BBIACHATH IMOXKEJIAHUS U MOTPEOHOCTH
rocTss OTHOCHUTENIbHO 3aKa3a OJII0l M HaIlUTKOB; JaBaTh
MOSICHEHMsI TOCTSIM 110 OJI10/1aM M HallUTKaM

3HanmsA:  3akoHojaTenbcTBO  Poccuiickoit  Penepanuu,
pEryJINpYIOIIEe AEATEIbHOCTD MPEANPUATHIN MUTaHUS; OCHOBBI
TPYAOBOTO  3akoHojarenbcTBa  Poccuiickoit  dexpepanuu;
OCHOBBI OpraHHU3alMM JEATENbHOCTH NPEINPUITHA NHUTAHUS;
TEXHOJIOTHUM IPOU3BOACTBA Ha MPCANPHUATUAX IHUTAHUSA,
TpeOOBaHUS ~ OXpaHbl  Tpyga Ha  pabodeM  MecTe;
cHenualn3upoBaHHble  MH(GOPMALMOHHBIE MPOrpaMMbl U
TEXHOJIOTUM, WCIOJb3yeMble B paboTe MNPOU3BOACTBEHHOU
CJ'IY)K6BI; OCHOBEI OXpaHbIl 3J0POBbsA, CAHUTAPUHU W TMTHCHBI,
NOpSIOK M Tpoleaypa IpueMa 3aka3a Ha OpOHHpOBaHHE
CTOJIMKOB W TNPOAYKIHMHM Ha BBIHOC MW JOCTaBKYy; IIpaBHJIa
perucTpalMu 3aka3oB Ha OpOHMpPOBAHUE CTOJUKOB U
MPOJYKIMIO Ha BBIHOC U JOCTaBKY; IpaBHJia PECTOPAHHOIO
THKeTa M TpeOOBaHHS PECTOPAHHOTO MPOTOKONA MpHU
pa3MelIeHnH TocTed 3a CTOJIOM B OpraHU3aluy MHUTAHUS,
npaBujia noJa4M MCHIO B OpraHH3allMy NUTAHHUA; TMOPAJOK U
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IpaBuiia MOATOTOBKH 3alla K 0OCTYKMBAHUIO TOCTEH; MpaBuiia
U BHUJIBI PAacCTAaHOBKM MeOenu B 3aje OpraHu3aluM MMUTAHUS;
BUJBI CEPBUPOBKH CTOJIA MPH OOCITYKUBAaHUU TOCTEH; BUABI U
Ha3HAYCHHE PECTOPAaHHBIX aKCecCyapoB; XapaKTepUCTUKA
CTOJIOBOM TMOCYyIbl, MpUOOPOB; MpaBUia W TEXHHKA I0JA4U
OMO W HANWTKOB;, IMpaBWia YOOPKH HCIOJIb30BAaHHON
CTOJIOBOM TOCYZIBl W MPHOOPOB CO CTOJA BO BPEMsl U IOCIE
oOCITy)KMBaHUsI TOCT€H; CHOCOOBI M  TEeXHUKA cOopa
UCTIOJIb30BAHHOW CTOJIOBOW TOCYJBl M MPHUOOPOB CO CTOJIOB;
IpaBWJia PAcCTAaHOBKU HCIIOIb30BAHHOW CTOJIOBOM MOCYIbI U
nprOOPOB HA TIOJJHOCE M CEPBHUPOBOYHOM TEJIEKKE U MEPEBO3KU
Ha HEW; crnocoObl M TNpaBuUiia IEPEHOCa HCIOIb30BAaHHON
CTOJIOBOM TMOCyAbl M TPUOOPOB HA MOJHOCE U B pPyKax;
TpeOOBaHUSI K KaueCTBY, O€30MaCHOCTH MHUIIEBBIX MPOAYKTOB,
UCTIONB3YEeMBbIX B TPUTOTOBJICHHH 3aKyCOK, JIECEPTOB U
HAIIUTKOB,  yCJOBHSIM WX  XpaHEHHs;  MpaBwia U
[IOCJIEIOBATENbHOCT ~ IMOATOTOBKM  Oapa,  Oydera
00CTyXKMBAaHUIO TOCTEH; METOAbl MOATOTOBKHU IUIONOB U
NPSHOCTEH: TPOMBIBAHWE, OYMCTKA, CHATHE LEAPHI, Hape3Ka,
U3MENbYCHHE, NPEJOXpPaHeHHe OT MOTEeMHEHHMs; IpaBuia
KyIbTyphl ~ OOCIYXHBaHHSA,  IPOTOKOJAa M  OTHUKETa
0o0CIyXKMBaHUSI TOCTEH OpraHU3alMy NUTAHHS, MpaBUiIa U
OUYEPEAHOCTh TOAAaYM OO ¥ HAMUTKOB, TPEOOBaHHUS K
KauecTBy, TeMIlepaTrype mojadyu O]l U HAMHUTKOB; MpaBHIIa
BbIOOpa CTOJOBOM NOCYIbl, YailHOH W KO(EHHOW MOCYIbI;
MpaBWJia U TEXHUKA TOJAYM KPEMKUX CHHPTHBIX HAMUTKOB;
NpaBUjia U TEXHHWKA MOJAaYM BHHA; IPAaBUIa U TEXHHUKA MOJA9d
KpEeNKUX CHUPTHBIX HAMWTKOB, TIpaBWJIa U TEXHHUKa
MPUTOTOBIICHHS M TIOJIA4M Yasi, KOoJe; HOPMBI pacxo/ia ChIpbs U
nony(aOpuKaToB,  MCIOJB3YeMbIX HpPU  NPUTOTOBICHHUU
HAIMUTKOB M 3aKyCOK, MpaBWJIa y4e€Ta W BBIJAYU TPOYKTOB;
METOABl pa3pelieHuss KOH(QIMKTHBIX CHTyallud; TEeXHUKa
NpoJaX W TPE3CHTAWU HAMUTKOB, BUABI MEPONPUSATHI B
OpraHu3alUsaX MUTaHUS U CTHIIM UX 00CITY)KHBaHUS; MOPSAAOK U
npaBuiIa 00CITy)KHBaHUS TOCTEH Ha MEPOTIPUSITHSIX

2. MIPOTPAMMA T'OCYJIAPCTBEHHOM UTOT'OBOM ATTECTAIIUN
2.1. ®opMbI ¥ CPOKH NMPOBEEHHUS IOCYIaPCTBEHHON UTOTOBO# aTTeCTAlINU

l'ocynapcTBeHHass HTOroBasi aTTeCTallMsl BBITYCKHUKOB 0Opa30BaTeNbHONW OpraHU3aliH,
OCBOHMBIIHUX 00pa30BaTEIbHYIO MPOTpaMMy CpedHero mpodeccuoHaqbHOTrO O0pa3oBaHMs, BKIIOYAET
3alIUTY JUILIOMHOTO MpoeKTa (padoThl) U MPOBEACHHUE JEMOHCTPALIMOHHOTO SK3aMEeHa.

Cpoxu npoBeeHUs TOCYAAPCTBEHHOW UTOIOBOW aTTECTAIlN

Bcero Ha rocy1apcTBEHHYIO HTOTOBYIO aTTECTALMIO - 6 HENIEb, B TOM YHUCIIE:
- TOJArOTOBKA K TOCYJapCTBEHHONM HWTOrOBOW aTTeCTallM (BBINOJHEHHE AUIUIOMHOIO IPOEKTa

(paboTh1)) - 2 Hexenwy,

- 3almTa JUIUIOMHOTO npoekTa (paboTsl) — 1 Henens,
- TOJArOTOBKA K JEMOHCTPALIMOHHOMY 3K3aMEHY - 2 HEJEIH,
- TPOBEJECHUE AEMOHCTPALMOHHOTO JK3aMeHa — | Hezes.

Cpoku  mpoBefeHHs  KaxIoW  (OpMBI  TOCylapCTBEHHOW  WMTOTOBOM  aTTeCTalluu
perinaMeHTHpyYoTCs 00pa30BaTEIbHOM OpraHu3anueil B KaleHJapHoM rpaduke yueOHOro mnpouecca Ha
TEKYLIHH yueOHBIH TO.



16

2.2. Tlpouenypa npoBeaeHHsI AeMOHCTPAIIMOHHOTO K3aMeHa

JIEMOHCTpAaLlMOHHBINA  3K3aMEH SBJIAETCS IEPBBIM  3TAallOM TOCYAAPCTBEHHOW HTOTrOBOM
aTTeCTallUN.

Hns  pazpaborku  (OHOOB  OLIGHOYHBIX  CPEACTB  oOpa3oBaTelbHAs  OpraHU3alus
PYKOBOJCTBYETCS:
- OueHOYHBIMH MaTepUalaMM AJIs MPOBEACHUS JEMOHCTPALlMOHHOIO 3K3aMEHa, pa3pabOoTaHHBIMU
OI'bOY AITIO UPIIO.
- IlopsaxoM mnpoBeneHUs TOCYAapCTBEHHOM HWTOTOBOM — aTTeCTallid 1O  00pa3oBaTeIbHbIM
IIporpaMMaM CpeAHEero NpopeccuoHaIbHOro 00pa3oBaHMsL.

Kpanundnkanus IIpodeccnonaabHbIi cTaHAAPT HaumeHoBaHue
(coueranme KBAJTU(PUKAIUU
KBaJupuKanuii) (HAnpaBJIEHHOCTH )
B COOTBETCTBHH C B COOTBETCTBHH C
®oIrocC C1io I'nA 12
Crnemmanuct mo | [Ipodeccuonansueiii  crangapt "PaGoTHHK 1O npuemMy u Clienmamer 1o
TypH3MY U pa3MeIleHUI0 TocTel", yTBEpKIAEH MNpuKazoM MuHucTepCcTBa
rocrenpuumctey | TPYAd H conuanbHON 3amuThl Poccuiickoil ®@enepauun ot 05 TypusMy n
ceHTsiops 2017 1. Ne 659u (3apeructpupoBan MunuctepcTBoM | TOCTCIPHHMCTBY
focruimn  Pocemiickoit  @enepatun 22 centsiops 2017 1., | (I'ocTuHnuHbIE
peructpannonubiii N 48310) yCIIyTH)

[MpodeccuonanbHoro cranaapra «PykoBoaWTENs/ypaBIsSIOIINie
TOCTHHHYHOTO KOMIUIEKCA/ CETH TOCTUHUI, YTBCPIKICH ITPUKA30M
MuHnuctepcTBa TpyAa MW CcOUMANbHOM 3amuThl  Poccuiickoil
®epnepaunu ot 07 mas 2015 roga Ne 282n

2.2.1. CoorBercTBHe mnpodeccuoHanbHbIX KoMmereHuuii ®I'OC CIIO 43.02.16 Typusm un
roCTeNPHUUMCTBO BHAaM JAeATETbHOCTH MPOdecCHOHATBHBIX CTAHIAPTOB

®IrocC C1io IIpogeccuonanbHbIi CTAHAAPT,
Crnennanuct 1o Typusmy U TOCTENPUUMCTBY 0000mennbie TpyaoBbie pynkunu (OTD)
(6a30B0OIf MOATOTOBKH ) TOTOBUTCS K CJIEIYIOIITUM
BH/IaM 1eSITeIbHOCTH:

B/.1 Opranusanussi M KOHTPoOJb Tekyulei | 33.007 PykoBoauTe/ib/ynpasJisiiomii
NAeATEJBHOCTH CJIy:K0O NpeanpusTHi TypH3Ma M | TOCTHHHYHOI0 KOMILIEKCa/CeTH TrOCTHHHILY
rocTenpuuMcTBa oT® A YinpasieHue TeKylleH

IMK 1.1. IInaHupoBaTh TEKYILYIO JESTEINLHOCTH | ACATENBLHOCTLIO  COTPYAHHKOB  CJIyKO,
Td®  A/01.5  VYopaenenue — Tekymien

TrOCTENPUUMCTBA
JESTEIbHOCTBI0  COTPYIHUKOB  CITYXKOBI

[TK 1.2. OpraHu3oBBIBaTh TEKYIIYIO HesTeabHOCTH | [IPUEMa U PASMCIICHAA

COTPYAHHKOB clyxkG mpemmpusituii Typusma u | 1P A/02.5  Vmpasnenuwe  Texymiei
TOCTENPHIMCTBA JEATENLHOCTRIO  COTPYIHHUKOB  CITYKOBI

MUTaHUS
Td®  A/02.5  VYmpaeneHue — Tekymien
JESITEIbBHOCTBI0  COTPYIHUKOB  CITYXKOBI
TOCTMHUYHOTO (pOHIa

IIK 1.4. OcymiecTBaaTh pacyeThl ¢ MOTPEOUTEISIMHU
3a IPENOCTABIECHHbBIE YCIYTH



http://ivo.garant.ru/document/redirect/70547858/1000
http://ivo.garant.ru/document/redirect/70547858/0
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B/I.2. IlpenocraB/ieHre TOCTHHHYHBIX YCJIYT: IIC 33.022 «PaGoTHMK 1O mnpuemMy H
1K 2.1. Opranu30BbIBaTh ¥ OCYIIECTBIATH IPHEM U | PA3MEIIEHUI0 rocTei
pa3MeIleHue rocTeu OT® Okazanme ycayr 1o mnpuemy,

PerucTpalMM ¥ Ppa3MelleHHI0 TocTei
TOCTUHHYHOT0 KOMILIEKCA HJIH WHOIO
cpeacTBa pa3MelieHust

I[IK 2.3. Opraou3oBbiBaTh M OCYIIECTBIIATH D/03.01  Berpeua,  perucrpauus — u
OpOHUPOBAHUE U MPOAAKY TOCTHHUYHBIX YCIYT PaSMCIICHAC T'OCTCH OpH  3aCCICHUH B
TOCTUHHYHBI  KOMIUICKC WM HHOE
IK 2.4. Beinosnnenue canurapHo- | CPCACTBO PA3MCIICHUA
SIHAEMHOIOTHIECKHX TpeboBaHMi x | D/03.02 Yuer 3aKa3oB rocren
TOCTHHHYHOTO  KOMIUIEKCA WM  HHOTO

npeaoCTaBJICHUIO TOCTUHUYHBIX YCIIYT
Cpe/ICTBa pa3MeIICHUsI

D/03.03 Perucrpanus Bbie3ga TocTei
FOCTHHHUYHOIO KOMIUIEKCA WJIM HWHOIO
CpeIICTBA pa3MEILCHHUs

B/I.3. Beinosinenune paGoT mo 0HOI HJIH HECKOJIbLKHM
npodeccusiM pabounx, T0JKHOCTIM CJIYyKAIIUX

I1K 2.1. Opranu3oBbIBaTh U OCYIIECTBIATh IPUEM U
pa3MelleHue rocTei

IIK 2.4. Brinosninenue CaHUTAPHO-
SMUAEMHOIOTHYECKUX TpeOoBaHU K
MIPEAOCTABICHUIO TOCTUHUYHBIX yCIYT

2.2.2. TlopAaaok mNpoBeJeHHMs JEMOHCTPALMOHHOIO 3JK3aMEeHAa B PpaMKax TrocyIapcTBeHHOI
HTOrOBOH aTTeCTAllMHU

Ilopsioox npogedenusi OeMOHCMPAYUOHHO20 IK3AMEHA 8 PAMKAX 20CYOapPCMEEHHOU UMO20801
ammecmayuu nponucan 6 Ilpoepamme 2ocyoapcmeenHol umMo2060U ammecmayuu 6viNnyCKHUKOS
cpeonezo npogheccuonanbHoz2o obpasoeanus no cneyuarvbHocmu 43.02.16 Typuzm u cocmenpuumcmeo

2.2.3. CucremMa ouleHMBaHNsl BbINOJHEHHS 3aJaHUIl 1eMOHCTPALMOHHOT0 YK3aMeHa

[Ipomerypa oleHHBaHHS PE3YyJIbTATOB BBIIOJHEHUS 3aaHUH JEMOHCTPAIIMOHHOTO dK3aMeHa
OCYILECTBISETCS B COOTBETCTBUM C MpaBUWJIAMH, IPEYCMOTPEHHBIMU OLIEHOYHOM JTOKyMEHTaluel 1o
KOMIIETEHIIH U METOJIMKOI OpraHu3alyy 1 MPOBEACHUS IEMOHCTPAIMOHHOTO YK3aMeHa.

OrneHrBaHuE BBITIOJHEHHUS 33JaHUH OCYIIECTBIISIETCS HA OCHOBE CIIEYIOIUX MPUHILIUIIOB:
- cootrBercTtBua conepxkaHusa 3aganuii @I'OC CIIO mno cnenmansHoctn 43.02.16 Typusm un
TOCTENIPUUMCTBO, yuéTa TpeOoBaHUI NMPodhecCHOHANBHBIX CTaHAAPTOB U paboToaTeNeH;
- JIOCTOBEPHOCTHM OLIEHKM — OLIEHKA BBIIIOJHEHHUS 33JaHUN JIOJKHAa 0a3MpoBaThCsl HAa OOLIUX U
MpoECCHOHATPHBIX ~ KOMIETEHITUSAX HAK3aMEHYIONINXCS, pealbHO MPOJACMOHCTPHPOBAHHBIX B
MOJICIUPYEMBIX MPO(HECCHOHANBHBIX CUTYallUsIX B XOJE BBIMOJHEHUS NMPAKTHKO-OPUEHTHPOBAHHOTO
po¢eCCUOHAITBHOTO 3aJaHUS;
- QJICKBaTHOCTH OIICHKH — OIIEHKa BBITOJHEHHS 3aJIlaHUH TOJHKHA TMPOBOJIUTHCS B OTHOIICHUH TEX
KOMIIETEHIMH, KOTOpble He0OXOAUMBI JUIs1 3PPEKTUBHOTO BHIOTHEHUS 3aaHNUS;
- HaQJEXHOCTH OLEHKH — CHCTEMa OIICHMBAHUS BBIMOJHEHUS 3aJaHUil JOJDKHA 00JIafaTh BBHICOKOM
CTENEHbI0 YCTOMYMBOCTH MPU HEOJHOKPATHBIX (B paMKax Pa3IUYHBIX ITAloOB) OLEHKAaX KOMIIETEHIUH
AK3aMEHYIOIIHXCS;
- KOMIUIEKCHOCTH OLIEHKHM — CHCTEMa OLICHMBAHUS BBINOJHEHHUS 3aJaHUil JOJKHA I103BOJIATh
MHTETPATUBHO OLIEHUBATh 00IIHE U MPO(ecCHOHANIbHBIE KOMIIETEHIIMH YK3aMEHYIOIINXCS;
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- OOBEKTHBHOCTH OLIEHKH — OLIEHKA BBIMIOJHEHUSI KOHKYPCHBIX 3aJJaHUl T0JKHA ObITh HE3aBUCUMOMN
0T ocoOeHHocTel Mpo(hecCHOHANBFHON OpPHEHTAUWU WM MPEANOYTEHUH YICHOB TOCYIapCTBEHHOU
9K3aMEHALIMOHHON KOMUCCHUHU.
2.2.4. MeToabl OLleHNBAasI pPe3yJIbTATOB:
- METOJ] SKCHEPTHOH OLEHKU;
- METOJI pacyera MEepBUYHBIX OaJIIOB;
- METOJ pacyeTa CBOJHBIX OaJlIOB;
- METOJI IepeB0/Ia CBOAHBIX 0AJIOB B OLICHKY.

Pe3ynbrarthl BBINOJHEHUS MPAKTUYECKUX 3aJaHUl  OIICHMBAIOTCS C  MCIOJIb30BaHHEM
CIICAYIOIIMX TPYIII LEJIEeBbIX HHIANKATOPOB: OCHOBHBIX U IITPA(HBIX.

[Tpu onieHKe 3aJaHKI UCIIONIB3YIOTCA CIEIYIONINE OCHOBHBIE MPOIEAYPHI:
- TIpoleaypa HAUYMCIEHUS! OCHOBHBIX OaJJIOB 32 BHIMOJIHEHUE 3a/JaHHIA;
- mpoueaypa HauuclieHus mrpadHbIX OAJIOB 32 HAPYIIEHUsI IPU BBINOJIHEHUHN 33JaHUil;
- mpouenypa GOpMUPOBAHHS CBOJIHBIX PE3yJIbTATOB;
- Tpoleaypa rnepeBojia pe3yiabTaToB B OIICHKY.

PesynbTarh! BelnonHeHus 3a1aHuil oneHnBaroTes 1o 100-6amibHON mikane.

OrneHuBaHuE BBITIOTHEHUS 3a/1aHUN MOXET OCYIIECTBISITHCS B COOTBETCTBUU CO CIEAYIOIIMMHU
[EJIEBBIMU MHINKATOPAMH:
a) OCHOBHBIE IIeJIeBbIe UHIUKATOPHI:
- Ka4ecTBO BBIMOJIHEHUS OTACIBbHBIX 3a7a4 3a/1aHus;
- KauyeCTBO BBHIMIOJHEHUS 33JaHUS B LIETIOM;
- CKOpPOCTbH BBIIIOJIHEHHUS 33JJaHus (B ciyyae HEOOXOAMMOCTH IPUMEHEHUS),
0) mTpadHbIC 1eJIeBbIC HHIUKATOPHI:
- HapyUIeHHE YCIOBUI BBHITIOJHEHUS 3aJaHUS;
- HerpyOble HapyIICHHs TEXHOJIOTUH BBINOJIHEHUS PaloT.

3HayeHne MTPaQHBIX [EIEeBBIX MHINKATOPOB YTOUHSETCS 10 KaXIOMY KOHKPETHOMY
3aJJaHUIO.
2.2.5. Kputepum oueHKH 3HAHUH

Kputepun olleHKH  BBIMOJTHEHHS  MPO(EeCcCHOHANBFHOTO  3a/laHusl  MPEACTaBICHH B
COOTBETCTBYIOIIMX TACMOPTaX K3aMEHAIMOHHBIX 33aJaHWi. baybl 3a JeMOHCTpPAIMOHHBIN SK3aMeH
BBICTABJISIFOTCS B COOTBETCTBUM C 33JJaHUEM 1O OaNIbHOM IIIKaIe.

[Ipouienypa mepeBoja oOIIEro KOJWYECTBA HAOpPaHHBIX OAIOB B OIEHKY OCYIIECTBISETCS
UCXO0/1S U3 CIEAYIOIINX KPUTEPUEB:

OrieHka "2 "3 4" "5
OTHOLIEHUE MOTYYEHHOI'O KOJUYECTBA 0,00% - 20,00% - 40,00% - 70,00% -
0aJJIOB K MAKCUMAITEHO BO3MOYKHOMY 19,99% 39,99% 69,99% 100,00%
(B mpo1eHTax)

2.2.6. Ilpumepsl 3a1aHMii 1JIs1 JEMOHCTPALIMOHHOI0 IK3aMeHa

3ajaHue g JIEMOHCTPALMOHHOTO DK3aMEHA I10 KOMIUIEKTY OLICHOYHOM JIOKYMEHTAllUU I10
cnenuanbHOCTH «TypHu3M U rOCTEIPUUMCTBO.
3amaHue BKIIOYAET B ce0s1 CIeNyIOIue pa3/iesbl:
1. ®opmbI yuacTHsi — MHAWBHIyaJIbHAS.
2. Monynu 3agaHust, KpUTEPUH OLIEHKU M HE0OOXOAMMOE BpEeMs.
3. HeoOxoaumble MPHUIIOKEHUS.

Ne Mopnyas 3axanus (BUA Kpurepun onenuBanus basnbl
n/n NAeATeJIbHOCTH, BU/
npogeccuoHATBLHOM
AeSTeIbHOCTH)
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1 Opranmzauua u  KoHTpousib | [ImanupoBanue TEKyIlen 4,00
TEKyIIeH AESITeNbHOCTU CIYXO | IeATeIbHOCTH COTPYAHHKOB CIYkKO
HIPEANPUITUI Typu3ma U | IpEeaNpUATHN Typu3Ma u
rOCTENPUUMCTBA roCTeNPUUMCTBA
Opranuszanus TeKYyIIeH 4,00
JEeSITEIbHOCTH COTPYIHUKOB CIIYXKO
HNpEATPUITHI Typu3Ma u
roCTeNPUUMCTBA
Koopaunamms u KOHTPOJIb 4,00
NESTEIILHOCTH COTPYIHUKOB CITYXO
MIpEeANPUATHI Typu3Ma u
TOCTEPUUMCTBA
OcylIecTBIICHHE  PacueToOB c 4,00
MOTpeOUTENIMU 3a
MIPEJIOCTABIICHHBIEC YCIYTU
OcymecTBiieHHe YCTHOU u 6,00
MMCbMEHHOM KOMMYHMKAIlUM Ha
rOCyIapCTBCHHOM SI3BIKE
Poccuiickoit @enepauuu ¢ yuerom
OCOOCHHOCTEM  COLMANbHOIO U
KYJIbTYPHOT'O KOHTEKCTa
2 [IpenocraBnenne TOCTUHUYHBIX | OpraHu3anuss ¢ OCYIIECTBICHHE 12,00
yCIIyT npreMa U pa3MelleHus roctei
Opranm3zanus # OCYHIECTBIICHHE 12,00
JKCIUTyaTallul HOMEpHOro ¢oHaa
TOCTUHUYIHOTO TIPEITPHSITHS
UTOro 50,0

Kpurepun ouenuBanuss BapuatuBHoM wactu KOJl paspabarbiBatroTcss 00pa3oBaTesbHOM
OpraHM3alel caMOCTOSITENIbHO C YY4E€TOM KBaIM(HUKALMOHHBIX TpeOOBaHMWI, 3asBIEHHBIX
OpraHu3alysMM, padoTonaTeNsIMH, 3aMHTEPECOBAHHBIMU B IOJTOTOBKE KaJIpOB COOTBETCTBYIOILIEH
KBaJIM(UKAIMKM, B TOM YHUCIE SBIAIOIIMMUCA CTOPOHOM JOroBOpa O CETeBOM (hopMe peanu3anuu
00pa3oBaTeNbHBIX IPOrpaMM U (MJIM) JOrOBOpa O MPAKTUYECKOI MOATOTOBKE 00YUYaOLIUXCS.

Mopaysn ¢ onucanueM padort

3agaHue 1O CcheuaIbHOCTU (HampaBieHHOCTH) «CHenuanucT 1O TypU3MYy U TOCTEIPHUMCTBY
(ITpenocraBieHre TOCTUHUYHBIX YCIYT)» HMEET MOIYJIBbHYIO CTPYKTYpy. KaXIplii MOAydb COCTOMT W3
OIIPE/ICTIEHHOT0 KOJIMYeCTBa 3aJaHUil, KOTOpble, B CBOIO OYepeab, CKOMIIOHOBAaHbI TaKUM 00pa3oM, YTOOBI
MaKCUMAaJIbHO TPUOIMKEHHO W €CTECTBEHHO CMOJIEIUPOBATh pabounii jeHs anmuaucTpatopa CITuP. Axtépsr
BBHINOJIHAIOT PONH TOCTEH OTelsd. 3afaHus B MOJYJIE BBIIOIHAIOTCA HENPEPHIBHO. YYaCTHHK B IIpaBe
CaMOCTOSITEIbHO PACIPEEIIATh BPEMs Ha BBIIOJIHEHHE 3a/laHuil BHyTpu Moayisi. KoHTekeT 3ananuil sBiseTcs
taiinbIM. COOTBETCTBHE BHELIHErO BUJA U (POPMBI cTaHAapTaM Npodeccuu OLIEHUBAETCS KIOPU KaKIblil JeHb.
Orenb, Ha IpUMepe KOTOPOro OyJeT MPOXOAUTh IK3AMEH — « ». (yKa3aTh Ha3BaHHUE OTEJIA).
MogenupyeMslii OTENb PACIIOJIOKEH B T. .(ykazaTb Ha3BaHHE TOPOJA).

VY4YacTHUKM JO/DKHBI BIaAeTh HHGPOpPMAnMel O JaHHOM JIOKAMM ¥ HUMETh BO3MOXKHOCTB
IIPEJOCTABICHHS TYPUCTAM CBEJCHUI O €€ MCTOPHHM, KYJIbType U COLMAIbHO-3KOHOMUYECKOM pa3BUTUU. Beem
JKCIIEpTaM JK3aMeHa HeOOXOAMMO 03HAaKOMUTHLCS ¢ MH(pOpManuei o0 orene u TypucTuieckoi nHpopmanueil o
peruose.

Wudopmanus 00 oTene st y4aCTHUKOB M 9KCIIEPTOB JOCTYIHA Ha oduiuaibHoM MHTEpHET-pecypce

OTEIIT WWW. (Ykazare opuuuansHeiii caiita otens) [lpu monroroske
nH(pOpMaIuu 0 peruone MOJKHO WCIIOJIb30BaTh TyPUCTHYECKUN ropTait
WWW. (yka3zaTh TYpUCTHUYSCKHH TIOpTail Topoja (permoHa) Wi JpyTHE

I/IH(l)OpMaI_II/IOHHLIe HCTOYHHKMU.

HaunmeHoBaHue MOIYJIs 3a1aHUs




20

Mooynw 1. Opeanuzayus u KOHmMpOIbL MeKyuell OessmerbHOCHU CILYHCO NPeOnpUsMuULL mypusma u
20CmenpuuMcmed

3anmanue 1:

CoCTaBUTh MITATHOE PACITHCAHHUE HA HEIEI0 COTPYAHUKOB CIY)KObI MpUeMa M Pa3MEICHHUS
3amanue 2:

CoCTaBUTh OTBET Ha 3a5BKY TYPHCTHUYECKOTO OIlepaTopa Ha IPYIIOBOe OPOHHUPOBAHHUE.
3azanue BoIoNHAeTC Ha mowmanke «Front-officex.

Mooyns 2. Ilpedocmasnenue 20CMUHUYHBIX YCY2

3aoanue 1:

[TpoBecTn 3aceneHue TOCTSI B OTENb MO MpPEABAapUTEIbHOMY OpoHMpoBaHHI0. OKa3aTh MOMOIIb TOCTIO C
MPUBJICYCHUEM COTPYJHUKOB APYTUX CIIykKO0 oTensd. 3agaHue BBIONHACTCS HA PYCCKOM SI3BIKE.

3aoanue 2:

OcymiecTBUTH pacyeT KItoueBbIX Noka3zareneit sapdexriuBnoctu (KPI).

3ajaHue BBINOJHsIETCS Ha muiomaake «Front-officey.

Heobxomumbie mnpunoxkenusi: CreHapud JUisi TOCTEH W NHUCHMEHHBIC 3aJaHHs, KOTOPHIE
BBICBUIAIOTCS aBTOMATUYECKHU B JIeHb [|D B anekTpoHHbIM KabuHeT ['D J1D.

[Inan 3acTpoilku IJIOMIAAKK JJIsi TPOBEACHHUS JAEMOHCTPAlMOHHOTO »HKk3ameHa 1o KO/
CHENHATbHOCTH (HampaBieHHOCTH) «Crenuanuct no Typusmy u rocrenpuumctBy ([IpenocraBrnenue
TOCTUHUYHBIX YCIIYT)».

CrneunanbHOCTh  (HampaBlIeHHOCTh):  «CHEUalUCT MO TYpU3My U TOCTEIPUUMCTBY
(ITpenocraBneHre rOCTUHUYHBIX YCIIYT)».

OO611ast IOk MIOMAAKA: 72 M2,

[Tnan 3acTpOWKM IJIOMAJKU BKJIIOYAET B ceOs: TUIAH KOHKYPCHOHM IUIOIIAIKH, COCTOSIIUN W3
ITnomanaku A (FRONT-OFFICE) u ITnomanku b (BACK-OFFICE).

2.2.7. IlpenBapuTe/ibHbII HHCTPYKTAK NPU NPOBeICHUH JeMOHCTPAIMOHHOI0 IK3aMeHa

K BBINOJHEHUIO AK3aMEHAIMOHHBIX 33JaHU JEMOHCTPALIMOHHOTO 3K3aMEHa JOMYCKAKTCA
YYaCTHUKH, MPOIIEIIINE HHCTPYKTAXK 110 OXPaHEe TPyAa U TEXHHUKE 0e30MacHOCTH.

[Iporpamma MHCTpyKTaka MO OXpaHE Tpyda U TEXHUKE O€30MacHOCTH MPOBOJUTCS TJIABHBIM
JKCIIEPTOM U BKJIIOYAET CIECAYIOLIHNE ACIIEKTHI:

1. Obmue cBefeHHUsT O MECTe MPOBEACHUS dK3aMEHa, PACIIOJIOKEHUN KOMIIETCHIIUH, BPEMEHHU
TpaHcdepa A0 MecTa MPOKUBAHUS, PACTIONOKEHUH TPAHCTIOPTA JUIS MJIOMIAAKH, OCOOEHHOCTH MUTaHUS
YYaCTHUKOB U DKCIIEPTOB, MECTOPACTIONOKEHUH CAaHUTAPHO-OBITOBBIX MOMEIICHHUM, MUTHEBOM BOJIBI,
MEIULUHCKOTO MYHKTA, AlTEUYKH EPBOU MOMOIIH, CPEACTB IEPBUYHOTO MOKAPOTYIIECHUSI.

2. Bpemsi Hauama W OKOHYAHHS TPOBEACHHUS OHK3aMEHAIMOHHBIX 3a/JaHUM, HaXOXICHHE
MMOCTOPOHHUX JIMI Ha TUIOLIAJKE.

3. Kontposb TpeboBaHuil 0OXpaHbl TpyJa YUaCTHUKAMHU U IKCIIEPTaAMHU.

4. Bpennble u omacHble (H)aKTOpPbl BO BpeMsl BBHITIOJHEHHS HSK3aMEHAIIMOHHBIX 3a/laHud |
HAaXO0XJEHHUE Ha TEPPUTOPUU MPOBEIICHHS YK3aMEHa.

5. O6mue 00s3aHHOCTH YYaCTHHUKA U DKCIIEPTOB IO OXpaHe Tpyaa, OOIIHe MpaBuiIa MOBEACHUS
BO BpEMSI BBITTOJHEHHS SK3aMEHAIMOHHBIX 3aJJaHU U HA TEPPUTOPHUH.

6. OcHOBHBIE TPEeOOBAHUS CAHUTAPUU U JIMYHOU TMTHUEHBI.

7. CpencTBa WHIMBHUIYATHFHOW U KOJIJICKTUBHOW 3aIIUTHI, HEOOXOMMOCTh WX MCTIOJIb30BaHUSI.

8. Tlopsimoxk nedcTBUM MpU TIJIOXOM CaMOYYBCTBUM WJIM TOJy4eHMHM TpaBmbl. [IpaBuna
OKa3aHHs EPBOM ITOMOIIH.

9. JleiicTBus TpH BO3HUKHOBEHMM 4YpPE3BBIYANHON CUTyallud, O3HAKOMJICHHE CO CXEMOU
9BAKyaIlMH M MOKaPHBIMH BBIXOJaMH.

[TonpoOHOE wu3NOXKEHHE TPeOOBAHWI IO COONIONCHUI0 YYaCTHUKAMU JIEMOHCTPAIIMOHHOTO
9K3aMeHa TpeOOBaHWM OXpaHBl TPyJa M TEXHUKHA OE€30MacHOCTH MpeACTaBieHO B MHCTpykmmu 1o
OXpaHe Tpylda W TEXHUKE OE30MacHOCTH MJisi MPOBEACHUS IEMOHCTPAIIMOHHOTO JK3aMeHa IIo
CrenuagbHOCTH (HampaBiaeHHOCTH) «CrenuanucT mo typusMmy u rocrenpuuMctBy (IIpemocraBinenue
TOCTUHUYHBIX yCIyr)» Ha odunuansHoM caiite HWMHCTUTYyTa pa3BUTUS TPOGECCHOHATHHOTO
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obpasosanus [https://om-s3.dp.firpo.ru/om-prod/public_files/fe7fa298-d794-471d-a7c4-a5bebf17fd0Oa-
55e79c¢379abb70bc61c8e92becae2e644h77c4cabd765f9b4a85f607e91ac039.pdf].

2.3. [lops/10K OpraHU3anMyu NOATOTOBKH M 3aIIIUThHI THIIOMHOT0 NMpoeKTa (PadoThl)

Tlopsioox nodecomosku u 3awumel Ouniomuo2o npoekma (pabomol) 6 pamkax 20CyO0apCmMEeHHOU
umozoeol ammecmayuu nponucan 8 Ilpoepamme 20cyOapcmeeHHOl UMO2080U  ammecmayuu
8LINYCKHUKOB CpedHe20 npodeccuonarviozo obpazosanus no cneyuarviocmu 43.02.16 Typusm u
20CMenpuUMCmeo.

2.3.1. Ilepevennb TeM TUILIOMHBIX POEKTOB (PadoT)

Tembl TUIIIOMHBIX MPOEKTOB (paboT) AOMKHBI UMETh MPAKTUKO-OPHUEHTUPOBAHHBIA XapaKTep U
COOTBETCTBOBATH COJIEPXKAHUIO OHOTO MJIM HECKOJIBKUX MPO(ecCHoHaNbHBIX MOJTYJICH:

1. AHann3 MTHHOBAIIMOHHBIX TEXHOJIOTHI B TOCTUHUYHOM JieJie U OlleHKa 3 (HEeKTUBHOCTH
UX UCIOJIb30BaHus (Ha mpumMepe).

2. AHanu3 opraHu3anuy yOOpKH HOMEPOB M KayecTBa MPOBEACHUS YOOPOUHBIX paboT (Ha
npuMepe).

3. AHanu3 ocoOeHHOCTel TOCTHMHHUYHOIO Jejia B KypOpTHOW oTpaciu (Ha MpuMepe
roctuMI] T.Coun).

4. AHanu3 IMyTell COBEpPUICHCTBOBAHUS OPraHU3alUU OOCIY)KMBaHMSI IOCETUTENEH B
pecropane

5. AHann3 COBPEMECHHBIX KOHIICTIIIHA B PECTOPAHHON WHAYCTPUU M PEKOMEHIAINH TI0 MX

BHEIPEHHIO Ha MPEANPHUITAN TTUTAHHS.

6. AHanu3 paboThl cIyKObl MUTAHUS U ONPE/IEICHNUE HAIIPABJICHUS 110 €€ ONTHUMU3alUU B
TOCTUHUYHOM MPEANPUITHH.

7. Anamu3  3(G(}EeKTUBHOCTH  CHUCTEMBbl  aBTOMATH3allUd U JKU3HEOOecleueHUs
TOCTMHUYHOT'O MPEANPUATHUS (Ha IIpUMeEpeE).

8. AHUMaLMOHHAs JeITENbHOCTh KaK IEpPCIEKTHBHOE HAIPABICHHE MPOABHIKEHHUS
TOCTHHUYHOTO TIPOJTyKTa (Ha IpUMeEpe).

9. AHanm3 BHYTPEHHUX BHEIIHUX (DAKTOPOB pa3BUTHS PhIHKA TOCTHHUYHBIX YCIIYT.

10. Oobecrieuenre 0€30MaCHOCTH TYPUCTOB HA SKCKYPCHOHHBIX MapHipyTax (Ha mpumepe
KOHKPETHOT'O MapIIpyTa).

11.  OcoGeHHOCTH U 3HaUEHHE PA3BUTHUS KpyU3HOro Typusma B Kacnuiickom mope.

12.  OcoGeHHOCTH M NPOOJIEMBI MPOJBMKEHUS KypOPTHBIX HAIPaBICHUH Ha TEPPUTOPUHU
PO.

13. OcolGeHHOCTH pa3BUTHs TaCTPOHOMHMYECKOrO BUAa TypuzMa B Poccum Ha mnpumepe
pa3paboTku Typa B KalmHUHTpaCKyI0 00J1aCTh.

14. HccnenoBanue moOTeHIMaNa My3eeB ropoja YensOmHck (0OmacTu) Kak pecypca s
Pa3BUTHS KYJIBTYPHO-TIO3HABATEIBHOTO TypHU3Ma B PETHOHE.

15. HccnegoBanue KylabTYpHO-PEMTHO3HOIO MOTEHLKaNa ropoaa YensOunck (obmactu) ¢
LEJIBI0 Pa3pabOTKU TYPUCTCKON MPOTPaMMBI.

16. OcoGennoctu hopMupoBaHHUs X000U-TYpPOB Ha IpUMEpPE Pa3pabOTKU MPOrpaMMBbl TYpa.

17. OcoGenHoctu (OPMHUPOBAHUSA M peATU3ALMU TYPIPOAYKTa B YCIOBHUAX BBICOKOM
KOHKYPEHTHOCTH.

18. Pa3paboTka TypHCTCKOTO MPOJIYKTa JJISi TYPUCTOB C OTPaHUYEHHBIMH BO3MOXKHOCTSIMHU
3I0POBBSI HA OCHOBE aHAJIM3a TYPUCTCKUX PECYPCOB B peTHOHE (HA BHIOOD).

19. IIpombImeHHBIN TYpU3M Kak 4acTh UMU KA FOxHOTO Ypana.

20. IIpoexkTupoBaHHME€ TYPUCTCKUX MpPOrpaMM C HCIHOJB30BaHHWEM AHUMAallMOHHBIX
TEXHOJIOTHH (Ha IpuMepe).
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21. Pa3paboTka aBTOOYCHBIX TypOB B PETHOHE B YCIOBHSIX MaHAEMHHU (Ha IpUMeEpe).

22. Pa3paboTka mporpamMmbl SKOJOTHYECKOTO TYPHUCTCKOTO MapIIpyTa Ha OCHOBE aHAIM3a
TYPUCTCKHUX PECYpPCOB perruoHa.

23. Pa3paboTka mporpamm 00CIYyXKMBAaHUS KOPHOPATUBHBIX KJIMEHTOB C HCIHOJIb30BAHUEM
AJIEMEHTOB aHUMAIUH (Ha TIpUMEpE).

24.  PaspaboTka mporpaMMbl OOCITY)KMBaHUS TYPHUCTOB B PaMKax COOBITUHHOTO TYpH3Ma C
LIEJIbI0 PAa3BUTHS PErMOHa (Ha IpUMEpPE KOHKPETHOTO PErHOHA).

25. Baenpenume antu-xkadge Kak  (AaKTOp  TOBBILEHUS  KOHKYPEHTOCIIOCOOHOCTH
TOCTUHUYHOI'O IPEeAIpUATHS (Ha IPUMEDPE).

26. Buenpenue — KEHTEpHMHroBOro  OOCITY>KMBaHHs ~ Kak  (akTopa  IOBBIIICHUS
KOHKYPEHTOCIIOCOOHOCTH FOCTHHUYHOTO IPEANpUTUs (Ha IpuMepe).

27. MHccnenoBanue nepcreKkTUB pa3BUTHsI TEXHOJIOTUM XayCKUIIMHTA (Ha IPUMEpE).

28. HccnenoBaHue COBpPEMEHHBIX (POPM U METOJIOB OOCITY>KMBaHUsI rocTel (Ha mpumepe).

29. KineHTOOpHMEeHTHUPOBAHHBIN MOAXOJ U IMYTH MOBBILICHUS YJOBJIETBOPEHHOCTU rOCTEH
Ha MPEANPHUATUAX WHAYCTPUH TOCTETIPUIMCTBA.

30.  MeToas! NpOABMKEHNUS TOCTHHUYHBIX YCIYT (Ha IpUMeEpe).

31. MexaHU3MBI YBEIMYCHHUS HAMOIHAEMOCTH OOBEKTOB TOCTEIPHUUMCTBA B IEPHOA
MIPOBE/ICHUS CIIOPTUBHO-MACCOBBIX MEPOIIPHUATHH (HA IIPUMEPE).

32.  Ormpenenenue U aHaau3 npodjaeM WHAYCTPUHM FOCTENPUUMCTBA B pecnyonnke KpeiM u
CIOCOOBI UX PELICHHUS.

33. Onrtumusanus acCOpTUMEHTa CEpBUCHBIX YCIYr Ha MPEeIIpUATHH HUHIYCTPUHU
TrOCTENPUUMCTBA (HA PUMEPE).

34.  Opranuszanus 1 obecrieueHue 0€30MaCHOCTH TOCTeH Ha TOCTUHUYHOM NPEANpUATUH (Ha
npumMepe).

35.  Opranuszanus o0CITy>)KUBaHHSI TOCTEH TOCTHHUYHBIX MPEINPUATHI 1 ee () (HEeKTHBHOCTH
(Ha mpumepe).

36.  Opranuzanus oOCITy>KUBaHUS JIUI C OTPAaHHYEHHBIMA (PU3NIECKUMHU BO3MOYKHOCTSIMH B
KOJIJIEKTUBHBIX CPEJICTBAX pa3MeIlleHus (Ha mpumMepe).

37. OcHOBHbIE HAaNpaBJIIEHUS IMOBBIIIEHUS KOHKYPEHTOCIOCOOHOCTH T'OCTMHHUYHBIX
NpeanpusATHiA (Ha mpuMepe).

38.  Oco0eHHOCTH MHTEPHET-MapKETUHIa TOCTUHUYHOTO MPEAPUITHUS.

39.  OcoOeHHOCTH OOCTYXMBaHHUS WHOCTPAHHBIX I'paxKiaH B cpepe TOCTHHUYHOTO CEpBHCA
(KyIbTypHO-HAallMOHAJIbHBIH, ICUXOJIOTMYECKHI, TPAaBOBOM U JIpYTrHe acleKThl) (Ha mpuMepe).

40. OcobeHHOCTH MPOIBMKEHUS OpEH]a TOCTUHHYHOTO TIPEATIPHSITHS.

41. OueHka KOHKYPEHTOCHOCOOHOCTH MpEeANpUsATUsS B cdepe TOCTUHUYHBIX YCIyr (Ha
IIpuMepe).

42. Ouenka 5(G(GEeKTUBHOCTH M HANpaBICHHUS  MOJEPHU3ALMU  TEXHOJOTHMUECKOU
OCHAIIIEHHOCTH TOCTUHHIL.

43.  IlepcoHalnM3UpOBaHHBIN CEPBUC KAaK HAIIPABICHUE PA3BUTHUS OTENs (Ha IpUMeEpe).

44, TloBwllIeHHE KadyecTBa CEpPBUCA MPEJOCTABICHUS YCIYyrd TMHTAHUS B HOMepax (Ha
npumMepe).

45.  [loBbllleHWE KOHKYPEHTOCIIOCOOHOCTH TOCTUHMUYHOM YCIyrM TIyTeM OKa3aHHs
9KCKITFO3UBHBIX JIOTIOTHUTEIFHBIX YCIYT (HA TIPUMEPE).

46. TloBeimenue 3 PEeKTUBHOCTH TPAHCIIOPTHBIX YCIYT B TOCTHHHIIE.

47.  Pa3paboTka acCCOPTUMEHTHOM MOJUTUKH TOCTHHUYHOTO MPEANIPHUITUS (Ha TIpUMeEpe).



23

48. Pa3paboTka KOHTPOJIb — OLEHOYHBIX JIMCTOB MCIIOJHEHUS CTaHIAApTOB OOCIYXHUBaHMS
TOCTEH MPU NPEOCTaBICHUH YCIYT'H MUTAHHUSI B HOMEpax (Ha IMpuUMepe).

49. Pa3paboTka U COBEpILIEHCTBOBAaHUE MPOrPAMMBbI JOSIBHOCTA KIMEHTOB B TOCTUHUYHOM
cexTope (Ha mpumepe).

50. Paspaborka u QopMynIHpOBaHHE pPEKOMEHIAIMKA 10 (OPMHUPOBAHHMIO CIpoca Ha
TOCTUHHUYHBIE YCIYTH (HA IPUMEPE).

51. Pa3paboTka KOMIUIEKCA MEpPONPHUSATHA 10 COBEPIICHCTBOBAHHUIO JOMOJHHUTEIBHBIX
ycIIyr (Ha puMepe).

52. Pa3paboTka KOMIUIEKCa MEPOIIPHUATHN 10 COBEPUICHCTBOBAHUIO IPOTPAMM TOOIIPEHUS
Y CTUMYJIMPOBAHHUS IOCTOSHHBIX KJIMEHTOB (Ha IpUMepe).

53. Pa3paboTka MepompusaTHIl IO COBEPIICHCTBOBAHUIO TEXHOJOTUI B3aMMOJCHCTBUS
MEXy ciy:k0aMH B TOCTHHUIIE (Ha pUMepe).

54.  Pa3paboTka npeioKeHU MO MOBBIINIEHUI0 KOHKYPEHTOCIIOCOOHOCTH MAaJIbIX TOCTUHUIL
(Ha mpumepe).

55. PaspaboTka TpeIOKEHUH MO YIYUYIICHUIO OOCITY)KMBAaHHUS TOCTEH B HOMepax (Ha
puMepe).

56. Pa3zpaboTka pekiaMHON KaMIaHWK Ha MPEIUPUSATHIX WHAYCTPHH TOCTEIPUUMCTBA U
oleHKa ee A(PPEKTUBHOCTH.

57. Paspabotka (COBEpIICHCTBOBAHHE) CHCTEMbI MOTHBAIIMHU TIEPCOHAJIA (Ha TIpUMeEpe).

58. PaspaboTka pekOMeHIAalMH MO YCWICHHIO KOHKYPEHTHOM MO3MIIMU TOCTUHUYHOTO
MIPEeANPUSATHS.

59. PaspaboTka pexoMeHIaluid 10 BHEIPEHHIO COBPEMEHHBIX (GOpM U  METOJOB
obciyxuBaHus rocreit ¢ OB3 (Ha mpumepe).

60. Pomnp nmpodeccroHabHOTO UMHUIKA B KAPHEPHOM MPOIBIKEHHH TTEPCOHAIIA TOCTUHUIIBI
(Ha mpumepe).

61. CermeHTanus pblHKA U TTO3UIUOHUPOBAHKE MTPOAYKTA TOCTUHHYHOTO TIPEIIPUSITHS .

62. Cucrembl o0ecrieueHusi 0€30MACHOCTH B WHAYCTPHH TOCTEIPHMMCTBA U €€
3¢ (HeKTHBHOCTH (Ha IpUMeEpe).

63. CoBeplIEHCTBOBAaHHE CUCTEMBI YIIPABIECHUS IEPCOHAIIOM B TOCTUHUYHOM NPEANPUITUI

64. Cneuucuka pabOThl KOHrpecc-oTeneil: MmpoOsieMbl M MEPCIEeKTUBBI Pa3BUTHUA (HA
pUMepe KOHKPETHON TOCTUHUIIBI).

65. TexHOIOTMU BUPTYaJIHHON PEATHPHOCTH KaK DJIEMEHT MPOABIKEHHS YCIIYT B HHIYCTPUHU
roCcTeNpPUUMCTBA (Ha IpUMEDPE).

66. ®opmupoBaHHE KOHKYPEHTHBIX NMPEHMYIIECTB M TOBBIICHHE KOHKYPEHTOCTIOCOOHOCTH
TOCTHHUYHOTO TPEANPHUATHS 32 CYET YIPABICHHUS acCOPTHMEHTOM JOIMOJHUTEIBHBIX YCIyr (Ha
IIpuMepe).

67. @dopmupoBaHUE U MOAJAEPKAHUE KOPHIOPATHUBHOW KYIbTYpBI MPEANPUATANA UHIYCTPHH
TOCTENIPUUMCTBA (Ha IIpUMeEpe).

68. DKOTEXHOJIOTMU B TOCTHHHYHOM OM3HEce (Ha IpUMepe).

2.3.2. Coaepxanue 3agaHuii Ui oOyuyawmerocsi mo cneuuaiabHoctn 43.02.16 Typusm un
rOCTENPUUMCTBO [IVIsl BHINOJHEHUS IUIIJIOMHOI0 NMpoeKkTa (padoThbl)

Ne DopMyIMPOBKA Conep:kanue 3a1aHus
n/n 3aJaHui
1. | Coop u popmupoBanue | [logbop m ananm3 wuHPOPMAIMK TIO TEMATHUKE JUIUIOMHOTO
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HUCXOJHBIX TaHHBIX npoekta (pabotsr). [IpoBeneHrne MHGOPMALMOHHOTO MOWCKA IS
JUILIOMHOTO TIPOCKTA MOJTBEPXKICHUSI ~ aKTyallbHOCTH W HAaydyHOW  3HAYUMOCTH
(paboTsl) npobnembl. COop, o00paboTka, aHaaM3 W CHCTEMAaTU3AIHS

yIpaBJIeHUYECKOH, (PUHAHCOBO-3KOHOMHYECKOH HH(QOpPMAIUK 10
TEME HCCIEOBAaHUS, BEIOOP METOMOB M CPEICTB PEIICHUS 3a1ad
HAy4YHOT'O HCCIIEI0OBaHUSI.

2. | ObocHOBaHUE LIETH U BrisiBieHue KoMneTeHIUil Mpo(ecCHOHANBHONW JAEATENbHOCTH B
0a30BBIX 337124 10 TEME | 3a/1a4axX HccieoBanus. [IOMCK TMPOTOTUIIOB M pEIICHHWH 3anad
JUITIOMHOTO TIPOEKTA UCCIIEJOBAHMUS. [TpoBenenue CPaBHUTEJILHOTO aHanu3a
(paboTsI), yrouHeHHE BBIBJICHHBIX METOJIOB, NPUHIMIOB W MOAXOAO0B. BpiOop
COJIepKaHuUs IPUHATOTO | 00OCHOBaHUE MPEeIoIaraeMbIxX pelieHuil. Pa3paboTka
K UCTIOJTHEHUIO nporpamMmbl  (pEKOMEHIAIMi)  pa3pelieHust  ITOCTaBJICHHOM
TEXHUYECKOTO 3a/IaHUsI | TPOOJIeMBI.

3. | BomonHaeHue 3a1aHuii Omnpenenenue 00BEKTa, NpeIMETa M METOJOB HCCICIOBAHUS.
TpeOYIOIUX TeopeTnko-MeTooIOTHYECKOe  OOOCHOBaHWE  HCCIIEAYeMOit
WH/IUBUYAIEHOTO pooeMbl, 000CHOBaHNE MOHATUIHHO-KATETOPHAILHOTO armapara
0JIX0/1a uccnenoBanus. OcyuiecTBieHre cOOpa CTaTUCTUYECKUX JIAHHbIX,

HEOOXOAMMBIX JUIS aHajM3a MO TeME HMCCIIEOBAHUs, MPOBEACHUE
aHanu3a coOpanHOM wuH(pOpManuu; (HOpPMHpPOBAHHE pEIICHUS U
MIPEITIOKEHU M, UCXO/Is U3 PE3Y/IbTATOB aHAJIN3A.

4. | BeimonaHeHue Boimonnenue rpaduueckux MaTepuanoB, OOOCHOBBIBAIOILIUX
rpaduyeckoit yactu/ TEOPETUUECKHE  BBIBOJABI  JUIUIOMHOTO  TIpoekTa  (paboThl).
MIPUIIOKEHU I/ 3amonHeHue  Tabnui, ~ CO3JaHHE  PUCYHKOB,  TpadHUKOB,
MPE3CHTALNN MPUIIOKEHUH, 00pa3lioB JOKYMEHTOB. [loAroToBKa Mpe3eHTalnu ¢
JTUTUIOMHOTO MTPOEKTa WCIOJIb30BAHUEM KOMITBIOTEPHBIX MPOTPaMM M MYJIbTUMEAUMHBIX
(paboTsl) CPEJICTB.

5. | IloaroroBka Tekcra [logroroBka KpaTKOro H3JIOKEHUS IIpoliecca HCCIEAOBaHUS U
JTUTITIOMHOTO TPOEKTA BBIBOJIOB IO €ro pe3yibTaTaM B BHJE MHUCBMEHHOTO TEKCTa C
(paboTsr) JIOTUYECKH  BBIBEPEHHBIM, AapryMEHTUPOBAaHHbIM M  SICHBIM

ITIOCTPOECHHUEM YCTHOM peyH.
6. | [loxroroBka noknagau | I[ToaroToBka moknaja st 3alIUThl JUINIOMHOTO MPOEKTa (paboTh)

MNpe3CHTaAlUn OJId C I[CMOHCTpaHI/Iefl JIOTUKXM MW KYJIbTYpbl MBIIIJICHHA, HABBIKOB
3aLUTHl JUIUIOMHOTO YCTHOH pe4M U YMEHMS 3aILULIATh IPEAJIaraéMble PELICHHUS.
npoekTa (paboThl)

7. | 3ammTa JUIJIOMHOTO 3amMra JAMIUIOMHOTO TpoekTa (paboThl) B BHJE YCTHOTO
npoekTa (paboThl) IpesicTaBiIeHus] HHQOpPMalUK O MPOJETaHHON HCCIIe10BaTEIbCKON

pa60Te, OCHOBHBIX PC3YJIbTATAX daHAJIN3d IIPAKTUYCCKOI'O OIIbITA.

2.3.3. MeToanueckne MaTepPHAJIbI, ONpPeIe/IAIoNIne MPoleaypPhbl OIeHUBAHHUS Pe3yJIbTAaTOB
OCBOCHHUS 00pPa30BaTEJIbHON POrpaMMbl

[lepeuenp Tem JHUIUIOMHBIX TpoekToB (paboT) pa3pabaThiBaeTCs  IMpeEroaaBaTeIsIMU
MEXTUCIHUIUTMHAPHBIX KYpCOB B paMKax Mpo(ecCHOHANBHBIX MOJIYJeH, paccMaTpuBaeTcs Ha
3aceflaHuu Kadeapbl TOCTENPUMMCTBA M MEXJIYHApPOIHBIX OW3HEC-KOMMYHMKALUH, YTBEp)KIaeTcs
o0Opa3oBaTeNbHOM  OpraHu3aluedl TIocie NPEeIBApUTEIBLHOTO  IMOJIOKUTEIBHOTO  3aKJIIOUEHUs
paboTtonarerneii.

OO6yuaromemycsi IpeoCcTaBiseTcs MPaBoO BbIOOpA TEMBI AUINIOMHOTO IpoeKTa (paboThl), B TOM
quciae MPeAoXKEeHHUs CBOeH TeMaTHMKH C HEOOXOIMMBIM OOOCHOBAaHHEM IIEJIECOOOpPa3HOCTH €€
pa3paboOTKu I MPAKTHUUECKOTO TMPUMEHEHHS. [[1s MOArOTOBKH AMIUIOMHOTO TpoeKkTa (paboThl)
o0yyaromemMycsi Ha3HauaeTcs pyKOBOJUTENb U, IPU HEOOXOJUMOCTH, KOHCYJIbTAHTHI.

3akperyieHue 3a OOydYaloIUMHCS TEeM JUIUIOMHBIX TPOEKTOB  (paboT), Ha3HAuYeHUE
PYKOBOJUTENEH U KOHCYJIbTAHTOB OCYIIECTBIISIETCS IPUKA30M PEKTOPA.
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3amuTa SBISETCS 3aBEpPUIAIONIMM 3TAllOM BBITIOTHEHHUS OOYYaIOUIUMCS TUIUIOMHOTO TPOEKTa
(paboTsr). K 3amuTe AUIUIOMHOTO MpoeKkTa (paboThl) TOMYCKAIOTCS JIMIA, 3aBEPIITUBIINE TTOJHBIA KypC
00y4eHHs, YCHEIIHO MPOIIEIINE MPOLUEAYPY IAEMOHCTPAIIMOHHOTO HK3aMEHa B COOTBETCTBHH C
OI'OC CIIO wu mupeacTaBUBIIME AWIUIOMHBIA TMPOEKT (paboTy) C OT3BIBOM PYKOBOJIWTEIS B
YCTaHOBJICHHBINA CPOK.

Ha 3amuty aumioMHoro mpoekra (paboThl) OTBOIUTCS HE OoJiee 45 MUHYT.

[Ipouenypa 3amMTBHl yCTaHABIMBAETCA IpenacenaresneM [ oCcynapCTBEHHOM 3K3aMEHALMOHHOMN
KOMUCCHH 10 coriacoBanuto ¢ uieHamu ['AK u Bkitouaer B ce0si:

- jpokian obydvaromierocs (He 6omee 15 MUHYT),

- 3aUMThIBAaHUE OT3bIBA U PEICH3UH,

- BONPOCHI WIEHOB KOMUCCHH,

- OTBeThI oOyyarolerocs,

- BBICTYIUICHHS pPYKOBOIHTENS TUIUIOMHOTO TpoekTa (paboThl) W pEIeH3eHTa, €CIU OHHU
MPUCYTCTBYIOT Ha 3aCEIaHUH TOCYAAPCTBEHHOM SK3aMEHAIIHOHHONW KOMUCCHH.

[Ipn ompeneneHUM OKOHYATENBHON OLIGHKM IO 3alllMTe [AWUIJIOMHOTO TMpoekTa (paboThl)
VYUTHIBAIOTCS:

—  JIOKJIaJ 00YyYaroIIerocs 1Mo KaxaoMy pa3zieiy padoThi,
—  OTBETHI HAa BOIIPOCHI;

—  OT3BIB PYKOBOJUTEIIS;

—  OIICHKA PEIICH3CHTA.

Pe3ynbTarel 3amMThl AMILUIOMHOTO MpOeKTa (paboThl) OOCYXKAAIOTCS Ha 3aKPHITOM 3acelaHuu
roCy/lapCTBEHHOM dK3aMeHalMOHHOM komuccun (naee — ['OK) wu  oneHuBaroTcss MpOCTHIM
OOJIBIIMHCTBOM TOJOCOB WIEHOB KOMHUCCHH. IIpu paBHOM uMcle TOJIOCOB MHEHHE Mpelacenarens
SIBIISICTCS PEIIAIOIINM.

2.3.4. Tpe6oBaHus K 0()OPMIIEHHIO THILTIOMHOT0 MPoeKTa (PadoOThHI)

Tpebosanuss « ogopmienuio  OUNIOMHO20 Npoekma (pabomvl) YCMAHABIUBAIOMC 8
Memoouueckux pexomeHOayusax no 8bINOJIHEHUI0 OUNJIOMHO20 NPOeKma (Pabomol) no CNeYyUaIbHOCMU
43.02.16 Typusm u cocmenpuumcmeo, PACCMOMPEHHLIX U YMBEPIHCOEHHbIX HA 3acedaHuu Kageopwvi
20CMENPUUMCIMEBA U MENCOYHAPOOHBIX OUZHEC-KOMMYHUKAYULL.

2.3.5. Kputepuu oneHMBaHUsI 3aIUTHI TUIJIOMHOT0 NMPOeKTa (PadoThI)

Pemennie 06 OKOHYATENbHON OLIEHKE TUIUIOMHOTO MPOEKTa (paboThl) OCHOBBIBAETCS HA: OT3bIBE
Hay4YHOT'0 pYKOBOJUTEIIS, BBICTYIUIEHUH U OTBETAX BBIITYCKHUKA B IIPOLIECCE 3AIIUTHI.

[Ipu BbICTaBIEHUM OLIEHKU 3a AUINIOMHBIN MPOEKT (paboTy) yUUTHIBAIOTCS:
- ypoBeHb C(HOPMHUPOBAHHOCTU OOIIMX U MPO(ECCHOHANBHBIX KOMIIETCHIIUH BBITYCKHUKA, YMEHHE
CHUCTEMAaTHU3UpPOBaTh M MPHUMEHSTH IOJIyU€HHbIE 3HAHUS MpPH PEIIEHUH KOHKPETHBIX HAy4YHBIX H
MPAKTUYECKHX 33/1a4 B PO ecCHOHAbHOI cdepe;
- pa3BHUTHE y BBITYCKHMKA HaBBIKOB BEJEHUS CAMOCTOSTEIbHOU pabOThl M YPOBEHb OBIIAJICHUS UM
METOJIMKON MCCIIE0BATEIbCKOMN 1EATENbHOCTH;
- yMeHue BBINIYCKHHMKAa 0000maTh pe3yapTaThl paboThl, pa3padbaTbiBaTh MPaKTHYECKHE
PEKOMEHIALUU B HCCIIeyeMoii 001acTy;
- Ka4ecTBO NPEJCTABJICHUS U MyOIMYHON 3allUThI PE3yJIbTaTOB UCCIIEI0BAHUS;
- OT3BIB HAYYHOT'O PYKOBOJMTEIS Ha TUIUIOMHBIHN MPOEKT (padory).

Pe3ynbTarhl 3amMThl AMIUIOMHOTO MpOeKTa (paboThl) OMPENENsIOTCS OLIEHKaAMH «OTIHYHO»,
«XOPOIIO», «YAOBIECTBOPUTEIBHO», «HEYIOBICTBOPUTEIBHO» U OOBSBIAIOTCA MyOJIMYHO B JCHb
3alIUTHI, TOcIe OPOPMIICHHSI B YCTAHOBIEHHOM NOPSAIKE MPOTOKOJIA 3acE€IaHNUsl KOMHCCUU!

Ouenka Kpurepun

«OTIIUYHO» 1) cBHUIETENBCTBYET O HAIWYUHM (PYHIAMEHTAJIbHBIX TEOPETHYECKUX H
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MPAaKTUYCCKUX 3HAHUHU 06yqa101uer0051, COACPKUT BJICMCHTBI HAY4YHOI'O
UCCIIEIOBaHMs: yMeHHs 0000Imars ¥ aHAIM3HPOBAaTh JIUTEPATYPY,
aHATM3UpPOBaTh (PAKTHUYECKHH MaTepuan, IPOBOAUTH AIIEMEHTApHbIC
UCCIIEIOBaHUS 10 0TOOPY, 00pabOTKe M CHCTEMaTU3allui MaTepuaa;

2) NIEMOHCTPUPYET BBICOKYIO CTEIEHb CaMOCTOSTEIBLHOCTH B pabore u
BBICOKHII ypOBeHb C(HOPMUPOBAHHOCTH OOIIMX M NPOGECCHOHATBHBIX
KOMIIETEHIMI B BHIOJIHEHUH TPOPECCUOHATBHBIX 33/1a4;

3) IOKJIaja COMPOBOXIACTCS KAueCTBECHHOM IMpe3eHTaluel, 00yJaromuiics
CBOOOJHO HCIIONIB3YeT CIEHHATbHYI0 TEPMHHOJOTHIO M OTBEYaeT Ha BCE
HOCTaBJICHHBIE BOIIPOCHL;

4) odopmieHre paboThl COOTBETCTBYET TPEOOBAHHSM, MPEIBSBISIEMBIM K
JaHHOT'O poja padoTaMm.

«XOopouio»

1) cBuAETENBCTBYET O HAJIMYMM 3HAHMA 110  COOTBETCTBYIOIEMY
HAITPaBJICHUIO TTOJI'OTOBKH; MPEICTABIISET COOON 3aKOHUCHHYIO pa3padoTKy
[0 3asBJICHHON TEMe; CBHIETEIbCTBYET 00 yMEHHMM aBTOpa paboTaTh C
JIMTEPATYPO, COAEPKUT IIEMEHTHI HCCIICIOBAHMS;

2) JEMOHCTPHPYET XOpOIIU YpPOBEHb CaMOCTOSITEJIBHOCTH B PaboTe M
copMupoBaHHOCTH OOMUX W TPO(ECCHOHANBHBIX KOMIIETCHIUH B
BBITTOJIHEHUH MTPO(ECCHOHATIBHBIX 3a/1a4;

3) BO Bpems [OKJaJa KCIOJB3yeT MPE3CHTAIMI0, XOPOLIO OTBEYaeT Ha
MIOCTaBJICHHBIEC BOIIPOCHI.

«YyHAOBJICTBOPUTCIIb
HO»

1) cBuzmeTenbCTBYET O HAJIMYUM 3HAHUH 1O  COOTBETCTBYIOLIEMY
HaIpaBJICHUIO MOJrOTOBKYU; NPEACTABISIET COOON 3aKOHUEHHYIO Pa3paboTKy
[0 3asBJICHHOM TEeMe; CBHJCTEIbCTBYET 00 yMEHHMM aBTOpa paboTarh ¢
JUTEPATYpOr, COMEPKHUT DIEMEHTHl HCCIENOBaHMS; 3aKIIOYCHHE He
COJIEPKUT KOHKPETHBIE BBIBOJIbI U3 MPOBEICHHON pabOThI U MPEASIOKEHHS
0 UX peajn3alnu;

2) JEeMOHCTPUPYET YIOBJICTBOPUTEIBHBIA YPOBEHb CAMOCTOSTEIHHOCTH B
pabote 1 cHOPMUPOBAHHOCTU OOIIUX M MTPOPECCHOHATIBHBIX KOMITETEHIIUN
B BBINOJIHEHUH MTPO(PECCUOHATIBHBIX 3a/1a4;

3) mnpu 3amuTe OOYYAIOIIMHCS TPOSIBISCT HEYBEPEHHOCTh, MOKA3bIBACT
cnaboe 3HaHME MPOOJEMBbI, HE BCErja JaeT HCUEPIBIBAIONIME OTBETHI Ha
BOIPOCHI YJICHOB aTTeCTaHHOHHOﬁ KOMUCCHU.

«HECYOOBJICTBOPUTE
JIBHO»

1) crpykTypupoBaHa, UMEET BCE COCTABIISIONINE, OJHAKO BO BBEICHHH HE
000OCHOBaHa aKTyaJbHOCTb, HET aHaluW3a H3ydaeMoill mpoOjeMbl Ha
MpeANpPUSATHH, B pab0Te HET BHIBOJIOB;

2) B OT3BIBE HAYYHOTO PYKOBOJUTENS UMCIOTCS KPUTHUYECKUE 3aMETaHHs;
3) npu 3amuTe AWIUIOMHOrO TmpoekTra (paboThl)  OOyJaromuiics
3aTpyaHSAETCS OTBEYaTh Ha MOCTaBJICHHBIC BOMPOCHI IO pa3padaThiBaeMOit
teme. K 3ammre He moIrOTOBJICHBI IEMOHCTPAI[MOHHBIE MaTePHAIIBI







