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1. TIEPEYEHb KOMITETEHIIUI C YKA3AHUEM OTAIIOB UX POPMHNPOBAHNA B
IMPOLECCE OCBOEHUA OGPA30OBATEJIbHOU ITPOT'PAMMBI

HpOI_ICCC HU3YUYCHUS AOUCHUILINHBI «I/IHTepHeT-MapKeTI/IHF » HalIpaBJICH Ha (I)OpMI/IpOBaHI/Ie

CIEQYIOMNUX KOMIIETEHIINM:

Kox u nanmenoBauue
KOMITETCHIINI BBIITYCKHUKA

KO,Z[ N HAUMCHOBAHUC I/IH,III/IKaTOpa JOCTHUKCHUA
KOMIIETEHIINH

OIIK-2 CnocobeH moHWUMATH

HPUHLUTIBI paboTsI
COBPEMEHHBIX  WH(pOpMaIHU-
OHHBIX TEXHOJIOTUH u
NPOTPAaMMHBIX ~ CPEICTB, B

TOM 4YHCJIE OTCYECCTBEHHOTO
IPOU3BOACTBA, U HCIOJIB30-
BaTh UX IIPU PELICHHUHU 337134
npoQeCCHOHATBHON JIesATeINb-
HOCTH;

OIIK-2.1. 3naer npuHIMIBI pabOTH COBPEMEHHBIX HH(pOpMAIH-
OHHBIX TE€XHOJIOTHI U MPOrpaMMHBIX CPE/ICTB, B TOM YHCIIE OTE-
YECTBEHHOI'O IPOM3BOJACTBA IIPHU PELICHUH 3a1ad mHpodeccuo-
HaJIBHOW JeSITeIbHOCTH

OIIK-2.2. Ymeer BbIOMpaTh COBpPEMEHHbIE HH(POPMAIOHHBIE
TEXHOJIOTMM M IPOrpaMMHBIE CpPEACTBa, B TOM YHCIE OTEUe-
CTBEHHOTO MPOM3BOJICTBA MPH PEUICHUH 33434 Npo(hecCuoHalb-
HOM J1eATENBHOCTH

OIIK-2.3. Brageer HaBbIKaMU TMPUMEHEHHUS COBPEMEHHBIX
MH(POPMALIMOHHBIX TEXHOJIOTUH U MPOrPaMMHBIX CPEJICTB, B TOM
YlClie 0T€UEeCTBEHHOT0 POU3BOCTBA, PU PEIIEHUH 3a/1ad Ipo-
(heccoHaITBbHOM J1eATeIbHOCTH

OIIK-8  Cmocoben  mpu-
HUMaTb y4acTUE€ B YIIpaBile-
HUM TPOEKTAaMH  CO3IaHUs
MH(POPMAIIMOHHBIX CUCTEM Ha
CTaUsIX )KU3HEHHOTO ITUKIIA

OIIK-8.1. 3HaeT OCHOBHbBIE TEXHOJOTMHU CO3/IaHUSI U BHEIPEHUS
MH(POPMALIMOHHBIX CUCTEM, CTAHAAPTHI YIPABJICHUS KU3HEHHBIM
IUKJIOM WH()OPMAITMOHHOW CUCTEMBI

OIIK-8.2. YMeeT oCymIeCTBISITh OPTaHU3aIIMOHHOE 00eCTIeYeHIE
BBITTOJIHEHUS paOOT Ha BCEX CTAIHIX U B IMPOIECCAX JKU3HEHHOTO
IIUKJIa THPOPMAITMOHHON CHCTEMBI

OIIK-8.3. Bmameer HaBRIKAMH COCTABJIEHHS IUIAHOBOW M OTYET-
HOM JOKYMEHTAaIlMd M0 YNPAaBICHUIO MPOEKTaMHU CO3JaHUs
MH()OPMAITMOHHBIX CHCTEM Ha CTAAMSIX KU3HEHHOTO ITKJIA

HHHN

IIUOHHBIX TEXHOJOTHH U
MPOTPAMMHBIX CpEJICTB, B
TOM 4YHCJIE OTCYSCTBEH-
HOT'O MPOMU3BOJCTBA, U HUC-
MOJIB30BaTh UX MPHU peuie-
3a1a4
HaJbHOM JEeATEITHbHOCTH

No Kon HaunmMeHnoBanue o
Oransl GOPMHUPOBAHUS KOMITETEHIIUH
/T | KOMIIETEHINH KOMIIETEHIIUH
1. OIIK-2 Cnocoben NOHUMATh | [ Oman - 3nams:
IIPUHIUIIBI pabotsl | OIIK-2.1. IIpuHUIMOBl PabOTHl COBPEMEHHBIX
COBPEMEHHBIX HMH(OpPMa- | HHPOPMAITMOHHBIX TEXHOJIOTUH U MPOrpaMM-

HBIX CpPEICTB, B TOM YHUCJIE OTE€YECTBEHHOIO
MIPOM3BOJICTBA TIPU PEIICHUU 3a1ad mpodec-
CHOHAJIbHOM JIEATCIHLHOCTH;

2 Oman - Ymemon:

OIIK-2.2. Bri6upats COBpPEMEHHbBIE
WH(OPMAIIMOHHBIE TEXHOJIOTHH M TPOTPaMM-
HBIE CPEJCTBA, B TOM YHCIIE OT€UYECTBEHHOTO
MIPOM3BOJICTBA TPU PEHICHUH 3a1a4 mpodec-
CHOHAJIbHOU AESITeIbHOCTH;

npodeccro-

3 Dman - Braoems:

OIIK-2.3. HaBbikaMy IPUMEHEHHSI COBPEMEH-
HBIX  MH(OPMAIMOHHBIX  TEXHOJOTUH U
MIPOrpaMMHBIX CPEJCTB, B TOM YHCIIE OTeYe-
CTBEHHOTI'O INPOM3BOJCTBA, IIPU PELICHUU 3a-
Ja4 Ipo(eCcCUOHAIBHOM NeSITEIbHOCTH.
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2. OIIK-8 Crniocoben npuHuUMaTh | I Oman - 3namo:
yuactue B ynpaieHuu | OIIK-8.1. OCHOBHBIE TEXHOJIOTUH CO3JAHUS U
MIPOEKTaMU CO3/IaHUA | BHEIpEHUsT ~ WH(OOPMAIIMOHHBIX  CHCTEM,
WH()OPMAITMOHHBIX CHCTEM | CTAHAAPTHI YNPABICHUS KH3HEHHBIM ITUKJIOM
Ha CTaIusAX JKU3HEHHOTO | MHG)OPMAIMOHHON CHCTEMBbI
LUK 2 Oman - Ymems:
OIIK-8.2. OcymiecTBiasATh OpPraHU3aLMOHHOE
oOecrieueHre BBITTOJIHEHHUS PA0OT Ha BCex
CTaAUSX U B MPOLIECCAX YXU3HEHHOTO IMKJIA
MH()OPMAITMOHHOMN CHUCTEMBI
3 Oman - Bradems:
OIIK-8.3. HaBbikamu CcOCTaBJICHUS IJIAHOBOM
M OTYETHOU JTOKYMEHTAlUU IO YIPABICHUIO
MPOCKTAaMHU CO3JIaHUs MH(POPMAIIMOHHBIX CH-
CTEM Ha CTa/IMSIX KU3HEHHOTO IMKJIa
2. TIOKA3ATEJIM U KPUTEPUU OLIEHMBAHUWSA KOMITETEHIIMN HA PA3JIMYHbBIX
OTAITAX UX ®OPMUPOBAHN A, OITMCAHUE IIKAJI OLIEHUBAHUA
=
=1 Kpurepun onenuBanus
= .
No g o HaunmeHnoBanue KOMIICTEHIIMI [HIxana
nm| &~ 2 KOMITETCHIIH Ha Pa3JIMYHbBIX dTArax OIICHUBAHUSA
Z (hopMHpOBaHUS
4
1. | OIIK-2 | Cnocoben 1 Oman - 3namo: 3auem
TMOHUMATh OIIK-2.1. IlpuHnumel  paboOTHI «3AYTEHO»
OPMHIUIBL  Pa- | COBPEMEHHBIX  MH(DOPMALMOHHBIX 1) ormuunoe  m3noske-
. HUE C HE3HAYUTENb-
OOTBI COBPEMEH- | TEXHOJIOTUA ¥ MPOTPAMMHBIX
HBIM KOJIMYECTBOM
HBIX HH(OpMAIHU- | CPEICTB, B TOM YHCIIE OTCUSCTBEH- OIHGOK;
OHHBIX TEXHO- | HOTO NPOM3BOJICTBA MU PEIICHHH | D) g [eoM IpaBHIIb-
JIOTUH U | 337124 MpoeCCHOHANBHOMN JESTeNb- | Hoe BBIMTOJIHEHHE 3a-
MIPOTrpaMMHBIX HOCTH; JAaHUH, C OmpeJeseH-
CpeICTB, B TOM | 2 Dman - Ymemo: HBIM KOJIUYECTBOM
quCIIe oreye- | OIIK-2.2. Beibupars cOBpeMEHHBIE He3H§qHTeHLHHX
IHOOK;
CTBCHHOI'O ITPOMN3- I/IH(l)OpMaIII/IOHHI)Ie TEXHOJIOTUU U g) OBJ'; TBODSICT MU
_ | IporpaMmMHBIE CpEICTBA, B TOM YAOBJICTBOPAC )
BOACTBA, M HC HUMaJIbHBIM TpeOoBa-
YUCJIE OTEYECTBEHHOTO IMPOU3BO/I-
0w berem 3a. | CTEE TPH PEIICHIN 3ajad npocdec-
- . HUIO KOMIICTCHITUH.
pu p CHOHAJIHHOMU JIEATEITbHOCTH; 10 KOMIICTCHIL
nad - npogeccno- 3 DOman - Braoems: HE 3AYTEHO
¥ . « »
HAILHOM NCATCIE- | OITK-2.3. HaBbkaMi MpUMEHEHHs 1) B IeTOM HeBepHOE
HOCTH BPEMEHHBIX  MH()OPMAIMOHHBIX
COBPCMCHHE (popmammo W3JI0OKEHUE MaTepHa-
TEXHOJIOTHH W MPOTPaMMHBIX
CXHOIO porp Jla /WY BBITIOTHEHUE
CPE/ICTB, B TOM YHCJIE OTCUECTBCH- i
3aJIaHus,
HOTO MPOMU3BOJICTBA, TIPH PEIICHUH
Oro TPOM3BOJCTRA, TpH PCLIC 2) HE YIOBJIETBOPSET
9 10 HOHAJIBHOM JIeITelb-
327184 MPOECCHORANBHOM AeATeN MHUHHUMAJILHBIM Tpe0o-
HOCTH.
oc BaHUsM K (popmupoBa-
2. | OIIK-8 | Criocoben  mpu- | I Oman - 3namo:

HUMAaTh y4acTHE B
yIpaBlIeHUU

OIIK-8.1.

OCHOBHBIE TEXHOJIOTUH

HUIO KOMIICTCHIIHH.
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MPOEKTaMU  CO- | CO3[aHUA W BHEApPEHUs: MHQopma-
3manusi “HQOpMaA- | IMOHHBIX ~ CHUCTEM,  CTAaHIAPTHI
LMOHHBIX CHUCTEM | YNPABICHUS >KU3HEHHBIM ILHKJIOM

Ha cTtaausax | ”HHOPMAITMOHHONW CUCTEMBI
J)KU3HEHHOIO0 LUK- | 2 Dman - Ymems:
Ja OIIK-8.2. Ocy1ecTBIsATh

OpraHU3aIlMOHHOE obOecrieucHue
BBITIOJIHEHHMsI  paboOT Ha  BceX
CTaguAX u B npoleccax
JKM3HEHHOT'O LMKJIa
WHGOPMAIMOHHON CHCTEMBI

3 Oman - Bradems:

OIIK-8.3. HaBrIkaMH cOCTaBICHHUSA
MJIAHOBOW M OTYETHOM JIOKYMEHTa-
MU 110 YIPABJICHUIO TPOCKTAMH
co3maHus WH(OPMAIMOHHBIX CH-
CTEM Ha CTaJUSIX KU3HECHHOI'O I[HK-
ja

3. TUIIOBBIE KOHTPOJIBHBIE 3ATAHW A NJIM MUHBIE MATEPUAJIBI, HEOBXO-
JIUMBIE JIJIA OLIEHKM 3HAHUI, YMEHUI, HABBIKOB U (MJIM) OITBITA
JIESITEJIbHOCTU, XAPAKTEPU3YIOIUX STAITbI ®OPMUPOBAHU S KOMITETEHIIIA
B ITPOLIECCE OCBOEHUS OBPA30BATEJILHOM ITPOTPAMMBI

1 3TAIl - 3BHATH

Pa3nes I. OcHOBBI MapKeTHHIa
Tembl 00K1A006 HA NPAKMUYECKUX 3AHAMUAX

Tema 1. Conep:kaHne MAPKETHHIOBOI KOHLENIMH YIIPABJICHHSA
Bunbel MapkeTuHra B 1€ TEIbHOCTH MPEANPUSATHIA.
KoHuenmuu: 3Boironus U rpaHuLibl IPUMEHEHMS.
Komruiekc MapkeTrnHra: OCHOBHbBIE MOJIEIH.
CoBpeMEHHBIE TPEH/IBI B MHTEPHET-MAPKETUHTE.
[IpakTHyeckue MpuMepsl UCIIOJIb30BAHUS TPEHIOB.

TeMa 2. MeToabl NpoBeJeHU MAPKETHHIOBBIX HCCICAOBAHMI H MOMCKA HH(OPMaLUH
B ceT UHTEepHET

1. COop ¥ aHAIN3 MEPBUYHON MAapPKETHHIOBOM MH(OPMAIIMK METOIOM OHJIaH-aHKETUPOBA-

N

HUSL.

2. [TorckoBbIE CUCTEMBI KaK UCTOYHUKH WH(POPMALIUU IJIsl TPOBEICHUSI MApKETUHIOBBIX HC-
cinenoBaHuil B cetu IHTEpHeT.

3. Ctparerust noucka KOHKypeHTHOH nHpopmaruu B cetn VIHTepHeT.

Tema 3. PazpaboTka npoaykuuu

1. Crparerus pa3paboTKu IPOIYKTa.

2. IlponmykrtoBbie cTpareruu. Monaenu BeIOOpa CTpaTeTui.

3.  Marpuns! mapkerunra: bKI, J)KIIT.

Tema 4. MapKeTHHIOBBI aHAIU3 PbIHKA

1. CermeHTtanus pbIHKa: OHITHE U OCHOBHBIE MTOIXO/IBI.

2. Metoasl cerMeHTaINN.

3. Ilo3ununoHUpoOBaHUE.

4. OcHOBHBIE TOAXO/BI K aHAJIN3Y KOHKYPEHTOB.

Tema 5. Oco0eHHOCTH IEHOOOPA30BAHUSI B MAPKETHHIe

1. daxkrtopsl 1IeHOO0Opa30OBAHMS.

2. Crpareruy LIecHOBO IOJUTHKH.
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Tema 6. MapkeTHHroBble KOMMYHUKALIUH
Usability u ctpykTypa caiira.
AHanu3 CChUIOK NIPOJIBUTAEMOI0O CaiTa.
Ananu3 3pPeKTUBHOCTH BHYTPEHHEH U BHEIIHEH ONTUMU3ALUN U TPOJIBIKEHUS cailTa.
Jln3aiiH miceM ¢ y4eToM IMOJIb30BaTEIbCKOTO OIIBITA.
Hossie cioco6s! opMUpOBaHUS JOSAIBHOCTH: EMOYKH MTUCEM.
[TepconanbHbIi OpeH.
JIndHbIe aKKayHTHI B COLMATIbHBIX CETAX.
VYnpaieHue pernyTanyueil B COLUAIbHBIX CETAX.
TeMa 7. llokazatenu 3¢ PpeKTUBHOCTH HHTEPHET-MAPKETHHI A
1. Ioka3zarenu 3((HEeKTUBHOCTH MHTEPHET-peKIaMbl. AHaAIN3 3(PPEKTUBHOCTH MPOIBIIKE-
HUS caiiTa B MOMCKOBBIX CHCTEMaX.
2. OcHOBHbIC IOHATHS BeO-aHANMUTHKH. SIHAekc.Merpuka, Google Analytics: moakiroueHue
Y HaCTPOMKa.

R R e

20TAIl - YMETH

IIpakTyeckmne 3a1aHusA
Tema 1. Conepxxanne MAPKeTHHIOBOM KOHLIENINH YIIPABJICHUS
1. Boibepute npeAnpusTUs U 1alTe ero KpaTkyro XapaKTepUCTHKY.
Tabnauya 1. Xapakmepucmuka opeanuzayuu
Kpurepun Nudopmanus
1. Ha3zBanue (B T.4. IOJTHOE), JIOTOTHII

2. JlaTa co3manus/BpIX0/1a HA MECTHBIN PHIHOK
3. Cdepsl nesTenbHOCTH

4. OcHOBHBIE BH/IbI IPOJAYKTOB, HAIIPABICHMUS
JesITeNbHOCTU
5. lononuutensHas nHGoOpManus

2. Knaccudunupyiite BUIbl MApKETUHTA, UCIIOIB3yEMbIE HA MPEANIPUITHH.
Tabnuya 2. Knaccugurxayusi 6u008 mapkemunea, UCHONb3YeMbIX 8 OP2AHU3AYUU
OcHoBanne Buna(wbn) O0ocHoBaHMe (MpuMepbI)
KJIacCH(PUKAIMU

1. Ilo ypoento peanu-
3ayuu
2. Ilo npeomemy
3. B 3aeucumocmu
om pazmepa 0xeayeH-
HO20 pbIHKA
4. B 3aeucumocmu
om cocmosaHun
cnpoca
5. B 3aeucumocmu
om onumenvHoOCmu u
nepuoouunocmu
compyoHuyecmea

3. Beiienure OCHOBHYIO (bI€) KOHIICTIIIMM MAapKETUHTa, MPUMEHsIeMYI0 (bi€) B BRIOpaHHOM Jis aHa-
JM3a OpraHU3aIliH.
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Tabauya 3. Konyenyus mapxemunea
Ha3zBaHue KOHUENIUU Ob6ocHOBaHUE (MPpUMeEPHI)

4. KpaTko oxapakTepu3yiTe OCHOBHBIE AJIEMEHThI KOMILIEKCAa MapKETHHTA.
Tabauya 4. Komniexc mapkemunea

4P XapakTepucTuKa
Tosap (Product)
Iena (Price)
Mecto (Place)
Ipoasuxkenue (Promotion)

5. Ilpoananu3upyiite cpeny MapKeTHHTa BRIOPAHHOTO sl aHAIN3a MPEANPUATHS, PE3yIbTaThl aHa-
J13a 3aHeCUTe B TaOJHILy.

Tabauya 5. Xapakxmepucmuxa Mapkemur2080U cpedvl Npeonpusmus
DJIeMEeHT cpeabl XapakrepucTuka Crenenb u xapaxkrep
BJIMSIHUSI HA OPraHU3ALMIO

BuyTrpennss cpeaa

BHemHsisi MUKpoOcpeaa

BHemnsis makpocpena

6. [lonroToBUTH MPE3EHTAIIMIO TIO PE3yJIbTaTaM BBITIOJIHeHUs 3ananuii (5-10 crmaiigoB Ha 5-7 Mu-
HYT).

7. BeiaenuTh HE MeHee 15 COBpeMEHHBIX TPEH/I0B B UHTEPHET-MApPKETUHTE.

8. IlpuBectn He MeHee 10 KelicOB NPUMEHEHHs JNaHHBIX TPEHAOB B NPAKTUKE COBPEMEHHOIO
WHTEpPHET-MapKeTHHTA (CKPHUH Kelca, CChIIIKA U MOSICHEHNUE 00513aTeIbHBI).

9. IlpoBectn PEST-ananu3 BHemHeidl Makpocpensl BeIOpaHHOTO npennpusatus. ChopmynupoBaTh
MpUMEpPHbIE PEKOMEHIAINH.

10. IIpoBectn SWOT-ananu3 cpensl BeiOpanHoro npeanpusatus. ChopMynupoBaTh BEIBOJBI U pe-
KOMEH/IAlINH.

11. 3apucoBaTh CTPYKTYpY ¥ BBLICIHTH OCHOBHbIE O0S3aHHOCTH CIYObl MapKeTHHTa aHATU3UPY -
e€MOT0 BaMH npeanpusTus (puc.l, Tadmauna 8).

12. IToAroTOBUTH MPE3EHTAIMIO 110 pe3yJibTaTaM aHanu3a (5-7 ciaaiiioB Ha 5-7 MUHYT).
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Tabauya 6. PEST-ananus

dakTop BepositHOCTB Bnusinue Peakius
HOSBJIEHUSI
OKOHOMHUYECKHE
ITonutuyeckue
ConuanbHbie
TexHoJlornueckue

BriBoasl mo PEST-ananuzy:

Tabauya 7. SWOT-ananus

CunbHbIe CTOPOHBI

Cnabble CTOpPOHBI

D .. 1)
2) ... 2)...
BosmoxnocTH Yrpo3sl
1) . 1 ..
2) ... 2) ...UT.A.

BriBosbl no SWOT-ananusy:

Tema 2. MeToabl NpoBeieHU MAPKETHHIOBBIX MCCJIEI0BAHUI M NMOUCKA UH(opManuu

B ceTn UnTepHer

1. O3HaKOMBTECH C MATEPHAIIOM IO MAPKETHHTOBBIM UCCIICTOBAHHSIM.
2. OxapakTepHu3yHTe METOJbl MAapKETHHIOBBIX HCCJICIOBAHUN, KOTOpbie Bbl MpUMEHsIIH,
BBIMOJTHSAS TPEABLIYINNE 3aaHUs 10 MAPKETHHTY.
Tabauya 9. Memoovl Mapkemuneoebix uccie008anull

MeToanl

Conep:kanue

IIpumepnl

1. Coop BTOpHMYHBIX [aH-
HBIX

2. COop mnepBHYHBIX JaH-
HBIX




2.1.KayecTBeHHBIE HCCIIe-
JXOBaHUA

2.2.KoninuecTBeHHbIE  HC-
CJIe10BAHUSA

2.3. CMelIaHHBbIE METOAUKH

3. CocTaBbTe OINPOCHHUK IO JOOOMY (JIFOOBIM) MapKETHMHTOBBIM aCIEKTaM JesTEIbHOCTH
opranusanuu: 10 Borpocos, ucnonb3oBanue Beex matv Tunos mkain OBA3ATEJIBHO!

4. 3amycTUTh OH-JIAWH OMPOC, 000CHOBATH BEIOOP IIIOMAKH/TIIONIAIO0K JUISl €70 TPOBEICHUS.

5. Ilpoananu3upoBaTh pPE3yJabTAThl ONPOCA, MPEIJIOKUTH PEKOMEHIAIMHU IO PEUICHUIO
0003Ha4eHHOH NPOOIEMBI.

Tema 3. PazpaboTka npoaykuumn

1. [TomMHs O TOM, UTO B COBPEMEHHOM MapKETHHI€ OpraHU3alisl pacCMaTPUBAETCS KaK
MPOIYKT, COCTaBbTE TPEXYPOBHEBYIO MOJIENb MPOIYKTA JIJIsl BBIOPAaHHOM OpraHu3aliuu.

2. Pacniummre oTAEIBHBIA IPOAYKT WM YCIYTY, IPEJOCTaBIsieMble OpraHu3aueil, mo Tpex-
YPOBHEBOI MOJIEINH.

3. laiiTe kmaccuuKannio OCHOBHBIX BUIOB MPOIYyKTOB B paMKax BEIOpaHHO# Bamu opra-
HU3aIUH.

4. Boigenure OCHOBHBIE aCCOPTUMEHTHBIE JINHUU U 0003HAUbTE X HOMEHKJIATYPY.

5. YcraHoBuTe ¥ 000CHYWTE CTaANIO )KU3HEHHOTO IMKJIA TPOJYKTOB B OIHOM Ha BBHIOOD
ACCOPTUMEHTHOM JINHUH, CPOPMYTUPYHTE PEKOMEHIAINN IO ACCOPTUMEHTHON TIOJTUTHKE.

6. [IpuBeauTe mpuMepsl pearnu3alny Pa3IndHbIX BUJIOB TOBAPHBIX CTPATETUN B paMKaXx
paccmMaTpuBaeMOil OpraHU3aLnH.

PesynbTarsl paboThl BHECHTE B TAOIHUIIBL.
Tabauya 10. Tpexyposnesas modenb opeanuszayuu KaKk npooykma

YpoBeHb Conep:xanue ypoBHsI
Tosap no 3amwiciy
Tosap 6 peanrvHOM UCNONHEHUU
Toeap c nookpennenuem

Tabauya 11. Tpexyposresas moodenb omoenvbHo20 NPoOyKma
YpoBeHb Coaep:xanue ypoBHs
Tosap no 3amwviciy
Tosap 6 peanvbHom ucnoaHeHuu
Tosap c nookpennienuem

Tabauya 12. Buowvl npodykmos
Bujabl NpoAyKTOB ITpumepsi
1. C TOYKHM 3peHHs] KOHEYHOTO MPUMEHEHUS
(Ha3HAYEHUS):
1.1. IloTpeduTeIbCKME TOBAPBI

1.2. Ilpoaykuusi Mpou3BOJACTBEHHO-TEXHH-
4eCKOro (MpOMbIIIJIEHHOT0) HA3HAYEHUS
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1.3. Ycayra

2. B 3aBMCHMMOCTH OT XapakTepa norpeou-
TeJbCKOI'0 NOBEJAeHUS:
2.1. Toeapwt nosceonesnozo cnpoca

OcHOBHBIE TOBapbI

ToBapbl UMITYJIbCUBHOM MTOKYIIKH

DKCTpeHHbIE TOBAPBI

2.2. Tosapwl npedsapumenbhozo 6b100pa

2.3. Tosapwt ocobo20 cnpoca

2.4. Tosapwl naccuenozo cnpoca

3. B 3aBHCHMOCTH OT CpPOKa HCHOJIb30Ba-
HUA

3.1. Tosapvt KpamkospemeHHO20 NOJ1b306a-
HuUs

3.2. Toeaput 01umenvHO20 NOIL30BAHUA

Tabauya 13. Cmaouu Hcu3HeHH020 YUKIa NPoOyKMmMo8 8 ACCOPMUMEHMHOU TUHUU

AcCCOPTUMEHTHAS JIMHUS:

HaumenoBanue IMPOAYKTaA CTa}]I/IH KHU3HCHHOI'O IUKJIA

Oo6ocHoBanue

Hpoaykr 1

Ipoaykr 2

Tabauya 14. Tosapuvie cmpameuu

ToBapHas cTrparerus

ITpumep npoaykra

1. HoBblii TOBap HA HOBOM PbIHKE.

2. HoBblii TOBap Ha CTapoM PbIH-
Ke.

3. Crapblii TOBap HAa HOBOM PbIH-
Ke.

4. Ctapblil TOBap Ha CTAPOM PbIH-
Ke.

Tema 4. MapKeTHHIOBbI aHAJIHU3 PHIHKA

AHaJIn3 norpedouTesIei

1. CocraBbTe OTpEOUTENBCKHE TPOP I BaIUX KIUEHTOB (3-5 mpoduneit), 3amoTHUB TaOIuUILy.

Taoaumna 1
Homep npoduis Kiunenrt 1 Kiuenr 2 Kiuenr 3
Nmsa
IHox
Bospacr

BuemnocTs (M0okxHO $OTO)

BuemnocTh (M0OkHO (OTO)

ConuajabHoe N0JI0KeHHe

MecTo xMTENbCTBA (CTPaHa, TOPOI, PaiioH,
KJIUMATHYeCKHe 0COOEHHOCTH)
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MecTo padoThl, 10JKHOCThH, 00Pa30BaHUe

Joxon (exxeMecsiYHBIN 10X0/1, CTPYKTYpa pac-
X0/10B, CTOUMOCTh UMYIIIE€CTBA, cOepesKeHus1 u

T.J.)

HNHTepecsl, yBieyeHHs

CeMbsl, 1€TH, OTHOIIIEHUS

Kakue l'lpOﬁ.]'leMbl BOJIHYKOT

Yero oourcs

Yto ero BooayuenJjasier

Kto y Hero Bpar Ne 1

ean

KaKOMy COIMAJBHOMY CTEpeOTHITY IKeJIaeT

COOTBETCTBOBATDH

Kakue unuTaer razernl U KYpPHaJbI

Kakmue nocemaer caiitsl 1 GopyMbl

B kakux concersix oomaercs

Kakue Teaenepeaadu CMOTPUT

Kaxkoe paauo ciaymaer

Kakue BbicTaBKH, KOH(epeHIINH, TPEHUHTH,

CECMHUHAPHI MocemacT

Kakue KHUIM YHTaeT

Kak 4yacto mokynaer y Bac

CpenHsisi cyMmMa yeka

CKO0JIbKO JeHer MOTPATHT 3a BpeMsi COTPYA-
HuvectBa ¢ Bamu (CLV)

Jlpyrue BaskHble XapaKTepUCTHKH

2. B xadecTBe BBIBOJIa COCTABbTE HA OCHOBE MPOQIIICH KPAaTKUH MOPTPET KAXKIOTO KIMCHTA.
3. Paccunraiite CLV nis KaxJ10#l KaTeropuu KJIMEHTOB.

AHaJIN3 KOHKYPEHTOB

[IpoBeanTe aHATM3 KOHKYPEHTOB BBHIOPAHHOTO BaMH TPEATIPHUITHS IO CIIEAYIOMIEMY aJiro-

pUTMY:

1. BwigenuTe OCHOBHBIX KOHKYPEHTOB Mpeanpusitvs. IloMHUTE, 9TO OHM MOTYT OBITh Kak
NpSIMBIMH, TaK ¥ KOCBEHHBIMH. B KadecTBe MCTOYHHUKOB MH(OpPMAIMKM N0 KOHKYPEHTaM MOXKETe
UCTIOJNIB30BAaTh Clieayromue (Tadnmma 15).

Tabauya 15. Ucmounuxu unghopmayuu 01 ananuza KOHKypeHmos

Hcrounuk
uHpopManun

Onucaunue

ITouck B uHTEpHET

IIOCMOTpPUTE, Ha CalThl KaKUX KOMIIAHUU TIOMNAJaeT MOTpeOUTeNh, Koraa
UIIET TOBap WIN YCIyry

Onpoc 3KCnepToB PhIH-
Ka WX MEHEJKEPOB 110
poJIakaM

3ajiaiiTe aBa BOIIPpOCA — KaKUX UT'POKOB pbIHKa BEI cunrtaere KiIr04eBbIMH
" IEPEUYNCIINTE BCC KOMIIAHUH, KOTOPBIC BEAYT CBOI1 OM3HEC Ha PBIHKE

MonuTopuHr MECT
PO

JaCTO AOCTAaTOYHO MOCMOTPETH HA TIOJIKY B Mara3mHe JIs (pOpMI/IpOBa-
HUA NIPEACTABIICHUA O KOJIMYCCTBEC U SHAYMMOCTH KOHKYPCHTOB

OtpacneBsie 0030pbl U
AQHAJUTUYECKUE CTAThU

9acTO MO PBIHKY CYLIECTBYIOT 0030pbI WM CTAaThH, B KOTOPBIX HEpeUnC-
JISIIOTCSL KJIFOUEBbIE WIPOKHU, a TAK)KE YaCTO YKa3bIBACTCS JOIOJIHUTENb-
Hasi “HQOpMAIHsI T0 KOHKYpEHTaM




)

2)

3)
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3ajaiiTe moTpedUTENsIM phIHKA TpU Bompoca: Kakue Mapku TOBapoOB HITH
ycayr Bel 3Haere (B paMKax 11eJIeBOTO PhIHKA)? MexXy KaKUMU MapKaMH
nenaete cBoi BeIOOp? ToBaphl KaKMX KOMIIAHHMH NOKyINaeTe yalie BCero?

Ompocsl LETIeBBIX
norpeOuTene

TemaTnueckue BEICTaB-

MIPOCMOTPUTE APXUBHI YYaCTHUKOB HEIABHO IMPOMICIIINX MEPOIPHUSTHIA
KM, KOH(EepeHIHn U P R P Y A POILE porp ’

CXOUTEC Ha TAKUC MCPOIIPUATHA, co6epHTe KOHTAaKTbI

CEMHUHApBI

[To uroram ananmza opopMuTe TaOIHILY.
Tabauya 16. OcrhogHble KOHKYPEHMbL NPEONPUSIMUSL

Choucox KOHKYPEHTOB HpﬂMbIe U KOCBCHHBIC KOHKYPCHTDBI

Ne | HazBanmue KpaTtkoe onucanmne KJIKY€BOI | mpsaAMoii KOCBEHHbII

2. ITpoBeauTe CpaBHUTENBHBIM aHAIN3 KOHKYPEHTOB IO BHIOpaHHBIM BaMU KpUTEPHSIM (4eM OOJIb-
1€ 3HAaYMMBIX KPUTEpUEB, Kacaroluxcs OH-U oddraiiHOBON AesATeNbHOCTH NPEANpUATHS OyIeTr
BBIJIEJIEHO, TEM 00Jiee JOCTOBEPHBIM CUMTaeTcs aHanu3). [IpumepHble KpuTepuu Ui CpaBHEHMS
KOHKYPEHTOB OBLIIM IIPUBEJICHBI B JICKLIUH.

Tabauya 17. Cpasnumenbhvliil AHAIU3 KOHKYDEHMOS

Kpurepun Hama opranusanus | Konkypenr 1 KonkypeHr 2 u T.1.

1.

2....

3. CocTaBbTe MHOTIOYTOJIBHUK KOHKYPEHTOCHOCOOHOCTH, UCHOJB3Ysl KpUTEepUH M3 1-il KOJIOHKH
TaOIUIBI 4 ¥ IPUIIOKEHHBIE K TAHHOMY 3aJaHuUI0 (ailiibl:
OTpeeNIUTe KIIIOUEBbIE KPUTEPHUH TOBapa KOMIIAHMH, KOTOpBIE BIMSIOT HAa MPHUBEPKEHHOCTh U
yIOBJIETBOPEHHOCTh TOBapOM, MPHUOBLIL OT MPOAAXKH TOBapa U MPUBJIEKATEILHOCTh TOBApa JUIs Lie-
JIEBOW ayJIUTOPUH.
OLIEHUTE KOHKYPEHTOCIIOCOOHOCTD BAlllero TOBapa M TOBapa KOHKYPEHTOB 1o 10-Tu GayibHON ImIKa-
ae, rae 1 — camelii Hu3kuii 0amt, a 10 — MakcHMaIbHBIN Oal.
COCTaBbTE IUIAH JICHCTBUHU MO YIYYIIEHHIO KOHKYPEHTOCIIOCOOHOCTH TOBapa MO TEM KpPUTEpHUSM,
KOTOpBIE€ HUKE KOHKYPEHTOB.
4. Caenaiite BbIBOJ O KOHKYPEHTHBIX IPEUMYIIECTBAX M HEJOCTaTKaX Ballleil OpraHnu3aluy 1 npes -
JI0)KUTE (110 BO3MOXKHOCTH) IMMyTH JINKBUAALUN HEAOCTATKOB.

Tabnuya 18. Konkypenmmuvle npeumywiecmsa u He0oCmamxy npeonpusimusl

KoHKkypeHTHBIe IpeuMYyllecTBa KoHKypeHTHBbIE HeI0CTATKHU

5. Beigenure wiaw MpeUIoKUTEe OCHOBHBIC CTPATETHH TO3UIIMOHUPOBAHUS MPEeAnpusaTus (Tabmuma
19).
Tabauya 19. Ocnosuvie cmpame2uu NO3UYUOHUPOBAHUSL

IleseBble cerMeHThI | CrpaTernu no3MuHOHNPOBAHUS
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Tema 5. Oco0eHHOCTH IEHOO0OPA30BaHUSI B MAPKETHHIe
1. B pamkax aHaM3HPYEMOTO MPEANPHUATHS BEIOCPUTE POAYKTHI (TOBAPBI M YCIYTH), OTHOCSIITUE -
Csl K pa3IMuHBIM IIEHOBBIM KaTeropusm. CaenaiiTe BpIBOJ O MpeoOIaTatoIInuX [IEHOBBIX KaTErOPHsIX,
MOSICHATE TIPHYUHY CYIIECTBYIOIIECTO IMOJIOXKCHHS JIe). Pe3ynbTaThl 3aHECHTE B TAOJHUILY.

Tabauya 20. llenosvle kameeopuu

IenoBas kareropus IIpuMepbI NPOAYKTOB

Boicinas

Cpennsisi

Huzmas

BriBoa:
2. ChopmynupyiiTe MPUOPUTETHHIE TIEJIH IEHOBOW MOJMTHUKHU Tipeanpusatus. OO0CHYWTe CBOM BbI-
oop.
3. [lepeuncnure GakTopsl, BO3IECUCTBYIOMNE HA IIEHBI NMpeAnpusTus. [lonrBepauTe cBOM BBIBOIBI
pUMepaMHu.

Tabauya 21. @axmopul yeHooopazo0ears.

®aktopsl 1eHoodpasoBa- | [Ipumepsl
HHUA

4. BeienuTe IpoayKThl 3JaCTUYHOTO U HEAJIACTMYHOTO CIIPOca B paMKaX MCCIICIyeMOM opraHu3a-

. OOocHyi#iTe Bam BBIOOpP, MCX0as U3 (HDaKTOPOB IEHOBOM anmacTuyHOCTH. Crenaiite BBIBOA O

NPEUMYIIECTBEHHOM HalpaBJICHUU U3MEHEHHSI IEHBI (B CTOPOHY MOBBIIICHUS WIIN CHUKCHHUS ).
Tabauya 22. [Ipodykmul 31ACcmMUYH020 U HEINACMUYHO20 CNPOCA

IIpoaykrsl 3jacTud- | O0ocHOBaHHE IIpoaykTsl O0ocHoBanne
HOT'0 cpoca HE3JIACTHYHOI0

cmpoca
BriBoxa:

Ilpumeuanue: npeonpuamue moxcem_npooasamv_moeapwvl u_ycayveu TOJIBKO nacmuunozo
UL HEINACHMUUHO20 CRPOCd.

5. Kakue cTpaTeruu yCTaHOBIJICHHUS II€HBI NMPUMEHSET MpEANpHsTHe (BHIOCPUTE HY>KHBIE U TOM-
TBEPIUTE IPUMEPOM ).

Tabauya 23. Cmpamecuu yenoobpazo6anus

IlenoBas cTparerus ITpumepsi

1. /luckpuMHHALIMOHHOE 1ie-
HOOOpa3oBaHue
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2. llenooOpa3oBaHue Mo mncH-
X0JIOTHYECKOMY NPUHIHITY
2.1. TakTuka «mnepBoil umug-
pbI»

2.2. Ilena kak oTpaskeHHe Ka-
YecTBa

2.3. Ilena Kkak oTpakeHHe
MPECTHKHOCTH TOBapa

3.Ctumyaupymomee LeH000-
pa3oBaHue

4. IlenooOpa3oBanme 1O
reorpadguyeckoMy NPUHIUILY

BoiBoa:
6. Kakne BUIBI CKHJIOK HCIIONB3YET NPEANPUATHS B paMKaxX CBOEH IEHOBOM MOMTHUKY. [lonTrBepau-
T€ IIPUMEPOM.

Tabauya 24. Buowl ckuook npednpusmus

Buanl ckuaok Ilpumepnl

CKHJKAa Ha mnpuodpeTaemoe
KOJINYECTBO TOBAPOB

OOHYCHBbIE CKMIKH

NMEPCOHAJTBHBIC CKUAKH

CE€30HHBbIC CKHAKH

TeKylue CKHJKH Ha
MPOAYKIUIO

BBIHYKICHHBIC CKHJIKHA

Tema 6. MapkeTHHr0OBble KOMMYHUKALMU
1. JlaiiTe XapaKkTepUCTUKY OCHOBHBIM BUJAM IMPOJBUKEHUS, KOTOPHIC UCIOJB3YET aHATU3UPYEMOE
Bamu npennpustue.

Tabnuya 25. Xapakmepucmuka ud0o8 npoosuiNCeHus

Buasl NMPOABUKECHUSA XapaKTepl/ICTI/IKa

Pexnama

CtumynupoBaHue cObITa

Cssi3u ¢ obmecTBeHHOCTHIO (PR)

Jlnaneie mpogaxku (TpsMoi Map-
KETHHT)

Kakoli u3 BUJIOB IPOABMKECHUS WM UX coueTaHus Hanbosee 3 pexTuBHbI s Bamero npeamnpusi-
tus? [Houemy?

2. ChopmynupyiTe M KOHKPETH3MPYWTE HPUOPUTETHBIE LEIM MPOIBMKEHUS, HCIIOJIb3yEeMble
Bammm npeanpustusaM.

3. BbuM M B MCTOPHM AaHATU3UPYEMOTO MPEANPHUATUS HEYJAYHbIE C KaKOW-TMOO TOYKH 3pEHHS
OMBITHI NpoBIKeHUA? Eciin OblUIH, TO KaKKMe U B YeM IIpUYMHA Hey1au?

4. U3yuure caidt npeanpusatus. OLEHUTE €ro Kak CPeACTBO MPOJBUKEHHS B CPABHEHUU C cCaliTaMu
KOHKYpPEHTOB (Tabsuiibl 26, 27).

Tabauya 26. Konkypenmuslii ananius cauma Kax cpeocmed npoo8UNCeHUs.
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Kpurepun one-
HHUBAHHSA

Hawme npeanpu-
ATHE

Konkypenr 1

Konkypenr 2

Konkypent 3
H.T.J.

Ha3zBanmue caiita

JAun3aiin

CkopocTh g0ocTyna

Yaoo6cTBO

NudopmaTtuBHOCTH

Tabnuya 27. Koukypenmuvie npeumywecmsa u HeOOCMAamKu caima

KonkypeHTHBIE IpeuMylIecTBa caiiTa

KoHKypeHTHBbIe HeIOCTATKH caiiTa

5. V3yunTe npucyTCcTBHE OPraHU3alMU B COLUAIbHBIX CETSAX, BBIIEIUTE OCHOBHbIE KaHaibl CMM.
[TpoBeanTe KOHKYPEHTHBIM aHAJIM3 CTPAHMIl IPEANPHUATUS B COUAIBHBIX CeTIX (Tabmuubl 28,29).
Ecnu opranusanus npeacraBieHa B HECKOJIBKMX COLMANIBHBIX CETAX, TO HAa KXY U3 HHUX CO3/1a-

eTcs CBOS Ta0IuIA.

Tabnuya 28. Koukypenmuwiil ananusz cmpanuybl 8 COYUAIbHbIX CEMAX KaK cpeoCcmea npo-

OBUIHCEHUS

Kpurepun one-
HUBaHUA

Hamnr orean

Konkypenr 1

Konkypenr 2

Konkypenr 3
U.T.J.

KoanuyectBo yuacr-
HUKOB B Irpynmne

NudpopmannoHHbIH
KOHTEHT

YacToTa O00HOBJIE-
HUSA KOHTEHTA

AKIuu

JcTeTHYECKHEe Ta-
paMeTpbl
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Hoctyn

OO0paTtHas cBSI3b

IHoka3arenu
3¢ dexkTUBHOCTH

Tabauya 29. Konkypenmuwle npeumyuwecmea u neoocmamxu CMM
KonkypentHblie npeumymecrsa CMM Konkypentnblie Henoctatkn CMM

6. IIpoanann3upoBaTh CTPYKTYpy caifrta.
7. Ilpoananu3upoBats usability caiita opranuzanuu. Pe3ynprar 3aHecTr B TaOIHILy.

Tabnuya 30. Ananus usability catima opeanuzayuu

No Kputepuii usability XapaKkTepucTHKa
/1

8. CnenaTh BBIBOJBI IO pe3yJIbTaTaM aHaIu3a.

9. BeiienuTh 1 00CHOBATH II€NIEBbIE TPYIIBI OPTraHU3AIUH/TIPOEKTA.

10. ChopmynupoBaTh U O00OCHOBATh TEMY PACCBHUIKM ISl MPEACTABUTEICH OJHOW W3 IIEJIEBBIX
rpymm.

11. Harmucath 1 060CHOBATh TEKCT MHUCHhMA.

12. IIpoananusupoBats MeTo1bl SMM opraHuzanuu.

Tabnuya 31. Memoowvr SMM opeanuzayuu

Ne Kpurepuit XapakTepucTuka
/I

13. IIpeannoxxuTh peKOMEHAALMH 110 yiydiienuro SMM opranuzaiuu.

Tema 7. IlokazaTenu 3¢ (PeKTHBHOCTH HHTEPHET-MAPKETHHI A

1. IlpoananusupoBaTh 3(G(EKTUBHOCTh MPOJBMKEHUS caifTa OpraHu3aluyd I[P  [TOMOIIU
uHCTpyMeHTOB SHaekc.Metpuka, Google Analytics.

2. Cnenatb He MEHee 5 BBIBOJIOB U MPEAJIOKUTh PEKOMEHIAINHU 10 pe3ysibTaTaM aHalln3a.

DuUHAJIBHBIA OTYET.

1. AkKypaTHO OTpeIaKTHUpYHTE M pacredaraiite Bce Bamm momaniaue 3amanus, opopMuB
uX B eMHbIN oT4eT. He 3a0ypTe mpoHyMepoBaTh CTPaHHIIBI.

2. ChopMupyiiTe UTOrOBBI KOHKYPEHTHBIM aHaIu3 1o MeToay «4P», cpaBuuB Bamry opra-
HU3aLUI0 € 2-Ms KIIOYEBBIMM KOHKYPEHTAMU IO KaKJIOMY 3JIEMEHTY KOMILJIEKCA MapKETHUHTa.
CpaBHeHUE NMPOUCXOJIUT IYTEM BBICTABICHHS OLEHOK IO 5-0ayubHOM mikane. Yetko chopmynu-
pyiTe KpUTepHuu OlleHUBaHUS (OHU JOJDKHBI OBITH Mepe]] TaOIHUIel): 32 4TO CTaBUM «5», «4», «3»,
«2», «1», «O».

Tabnuya 32. CpasHumenbHbulll AHATU3 KOHKYPEHMO8 NO Memooy «4Py
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DJIeMeHTbl  KOMILIEKCa Hama opranu- | Konkypenr 1 KonkypeHr 2
MapKeTHHIa 3anus

1. Ilpoaykr:
1.1.

1.2.

1.3. u T.2.

2. ena (ueHoBast
MOJIUTHKA):
2.1.m 1.1,

3. PbIHOK (KOHKYPEHTHI,
norpeduTe M, YpOBeHb
Pa3BUTHS PbIHKA):
3.1.uT.A.

4. IlpoaBu:KkeHHe:
4.1.u 1.0,

PedTHHr  KOHKYpPEHTO-
CIIOCOOHOCTH
(cymMmMupyeM KOJHMYECTBO
0aJ1J10B)

Ilpumeuanue: 8 Kaxcoom_pazoene 001HCHO Oblmb _He MmeHee 2-3 NYHKMO08 N0 _Umozam
HPeObLOYUUX 3A0AHUIL.

CremnaiiTe BEIBOIIBI:

KoHKypeHTHBIMY PEUMYIIECTBAMH MPEATPUATHUS SIBISIOTCS:

KonkypeHTHBIE HeA0CTAaTKH (MPOOJIEMbI KOHKYPEHTOCIIOCOOHOCTH):

3. [IpenyoxuTte peKOMEHAAINH TI0 PEIICHUIO TPOOJIEM KOHKYPEHTOCTIOCOOHOCTH
Tabauya 33. Pexomendayuu no pewieHuro npoobiem KOHKYypeHmocnocooHocmu

IIpo0bsiembl Pexomennanuu OTBeTCTBEeHHBI
KOHKYPEHTOCIOCOOHOCTH (B OpraHusaumu)
OpraHu3anum

3 9TAIl - BIAJIETDH

BOl'[pOCI)I K 3a49€Ty
CO)Iep)KaHI/IC " CYIIHOCTb MapKETHHTA B ONIPCACIICHUAX.

KoHuenTyasnbHas 3BOIIOMS MapKETHHTA.

OcHoBHbIE pabo4Me NOHATHS MAPKETHUHTA.

@OyHKIUN HHTEpHET-MapKeTUHTa. [[pUHINITBI HHTEpHET-MapKEeTHHTA.

ITonstue “4P” xak BHYTpEHHEH Cpe/lbl MApKETUHIA IPEANIPUATHS: TOBAp, LIEHA, MECTO IIPOAAKU

Nk W=

U CTUMYJIMPOBaHUE COBITA.

a

Crpykrypa u conepxxanue 3agad SWOT-ananusa.

7. CerMeHTHUpOBaHME PBHIHKA, KPUTEPUU CETMEHTUPOBAHUS: AeMorpaduyeckue, reorpapuueckue u
7p.

8. Ilo3unmoHupoBaHME TOBapa Kak oNpeaeaeHue MecTa (II03ULMH) IPEAIPUITHS U B CPENle KOHKY -
PEHTHOTO OKPY>KEHUS, U B CTPYKTYpE MOTPEOUTENBCKHUX MPEATOUTECHHA.

9. Knaccugukanus MapKeTHHTOBOM HH(pOpMaIiy: BTOpUYHas HHGopManus (BHEIIHSS 1 BHYTPEH-

HSI51) ¥ TIpBUYHAST HHPOpMAIHSI.
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10. MeToapl MpOBEACHUS MAapKETHHIOBBIX MCCJIEIOBAHUN MO cOOpY BTOPUYHOM M MEPBUYHOMN
uHpopmannu. KaOuHeTHbIE U 1OJIEBbIE UCCIICAOBAHMUS.

11. McTOYHMKM MapKETUHTOBOW MH(POpMALIUU B ceTH MHTepHeT.

12. TlonsiTue ToBapa. AHaNIN3 pa3IUIHBIX OnpeencHuii Topapa. Crernuduka yciyru, Kak ToBapa.

13. KoHuenmusi *U3HEHHOTO IMKJIA TOBapa U €ro pojib B ()OPMHUPOBAHUU TOBAPHOU ITOJIUTHKH
¢bupMbl. XapaKTEPUCTHKHU KaXKIOH ero CTanu.

14. Pontb 1 MecTO 1IeHOOOpa3oBaHus B (QyHKIIMOHATBHON CTPYKTYpe MapKeTHHTa.

15. Coneprxanue u CylmHOCTh pekiambl. Llenu u 3aaun pekiiaMHOM A€ATE€IbHOCTU MPENITPUSITHSL.
[Icuxosorus BO3AEHCTBHS pEKJIaMbl Ha TIOBEICHHE MTOKYIIATEIIEH.

16. MapKkeTUHTOBbIE CTpaTETUH, UX XapaKTEPUCTUKA, OCHOBBI (POPMHUPOBAHUS.

17. MeporpusiTis 0 CBS3SIM ¢ OOLIECTBEHHOCTBIO Ui (POPMHUPOBAHUS MOJIOKHUTEIBHOTO UMUJIKA
MIPEATPUSITHS.

18. MeTo/1bl MapKETUHTOBOT'O aHAJIN3a CPEBI.

19. KopriopaTuBHBII1 CalT Kak OCHOBA HHTEPHET-ITPOABUKEHHUSI.

20. KoHTEHT-MapKETHHT.

21. OcHoBHBIE opMaTHl MEAUITHON pekiiaMbl B IHTEepHETE.

22. E-mail MapkeTHHT: MOHITHE, MPEUMYIECTBa, HEIOCTaTKU W IeJM MPUMEHEHUS B MapKe-
TUHTOBOM J1€ATEIbHOCTH.

23. BupycHbIil MApKETHHT.

24. IloHsiTHE U CYLIHOCTH COLIMAJIBHOM ceTn, SMM.

25. JInugepsl 00111eCTBEHHOTO MHEHUS. biorepsl.

26. IlepconanbHblii OpeHn. JInuHbIe aKKayHTHI B COLIUATIBHBIX CETAX.

27. CTpaTeruiy MHCTPYMEHTBI ITPOJBMKEHHSI B COLIUAJIBHBIX MEAMA.

28. Iloka3zatenu 3(h(heKTUBHOCTH UHTEPHET-PEKIAMBI.

29. Ananu3z 3¢GEKTUBHOCTH MPOABHKEHHS CaliTa B TOUCKOBBIX CUCTEMAX.

30. OcHoBHBIE METPUKU 3(PPEKTUBHOCTH HHTEPHET-MAPKETUHTa

TecT n1s1 cCaMOKOHTPOJIsI (IPUMEPHBIE BONPOCHI HTOTOBOI0 TECTHPOBAHUS)
Bonpoc 1. HckyccTBo 1 Hayka BbIOOpa LIE€JIEBBIX PHIHKOB M MPUBJICUEHHSI, COXPAHEHUS U Pa3BUTHUSA
MOKYTIaTeJIed MOCPEICTBOM CO3[aHUs, NPEAOCTaBICHHS U MPOJBHKEHUS 3HAYMMBIX ISl HUX LIEH-
HOCTEHU — JTO:
BepHo: MmapkeTUHT
HeBepHo: MeHEeIKMEHT
HesepHo: MepueHaaii3uHr
Heepno: norucruka

Bompoc 2. HagoOHOCTE, HyK1a B 4eM-JT100, TpeOYIoIIasi yI0OBIETBOPEHUS — ITO:
HesepHo: ciipoc

Hesepno: xenanue

BepHo: notpebHOCTD

HeBepHo: mone3HocTh

Bonpoc 3. [lotpebGHOCTh, NpuHSBIIAs KOHKPETHYIO (OpMYy B COOTBETCTBUU C KYJBTYPHBIM
YPOBHEM U JINYHOCTBIO UHAUBHUA, - 3TO

HesepHo: cpoc

BepHo: xenanue

Heepho: anacTuyHOCTH

HesepHo: none3HoCTb
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Bonpoc 4. KonkpetHas noTpeOHOCTh, MOAKPEIJIEHHas TOKYIaTeIbHON CIIOCOOHOCTHIO:
BepHo: ciipoc

HesepHo: xenanue

HesepHo: mpennoxenune

HeBepHo: one3HocTh

Bormpoc 5. Llenu MapKeTHHTa 10 CBOEMY XapaKTepy SIBISIOTCS
BepHo: anbTepHaTUBHBIMU
HeepHo: KOMITIIEMEHTapHBIMU

Bormpoc 6. B paMkax 1aHHOM L€ MapKETHUHTa IPOUCXOIAT MAKCUMHU3AIU TPOU3BOACTBA, YPOBHS
3aHATOCTH, a, CJIEI0BATEIbHO, U OJIArOCOCTOSHUS O0IECTBA:

HeBepHo: MakcuMu3aluy CTENEHHU YAOBIETBOPEHUS IOTpeOUTene

HeBepHo: Makcumu3aiu BeiOopa notpedureneit

HeBepHo: MakcuMHU3anys KauecTBa )KU3HU

BepHo: MmakcuMu3zanus noTpedaecHus

Bomnpoc 7. B pamkax JaHHOH LienM MapKeTHHra 0ojiee BaXXKHBIM SBJISIETCS HE MPOCTOE YBEIHMUYCHHE
NOTpeOICHNS, a TOCTIKEHNE POCTa CTETICHH YJOBIETBOPEHHOCTH NOTPEOUTENEH.

BepHo: MakcuMuU3aluy CTENEeHN YIOBIECTBOPEHUS OTpeOUTEIeH

HesepHo: MakcuMu3anuu BeIOOpa noTpeduTeneit

HeBepHo: MakcuMH3alMs KadyecTBa )KU3HU

HesepHo: Makcumuzanus notpedieHus

Bonpoc 8. B pamkax naHHO# 1enu MapkeTHHra Heo0XoIuMo o0ecreyuTh Takoe pasHooOpasue To-
BapoB, YTOOBI MOTPEOUTENN MOTJIM MMETh BO3MOXKHOCTh HAWTH TOBApHl, B TOYHOCTH YJOBJIIETBO-
pSAIOIINE UX BKYCBI.

HeBepHo: MakCUMH3aIMK CTETIEHH YAOBJIETBOPEHU OTpeduTeneit

BepHo: Makcumu3anuu Bpioopa notpeduTenen

HeBepHo: MakcuMH3alMs KauyecTBa )KU3HU

HesepHo: Makcumuzanus notTpedieHus

Bonpoc 9. B pamkax gaHHOI 111 MapKETUHT JI0JKEH 00ecrednBaTh KayecTBO KYJIbTYpHOU U Gu-
3UYECKOH Cpe/ibl 0OUTaHUS JIFOICH.

HeBepHo: MakcuMu3aluy CTENEHH YAOBIETBOPEHUS IOTpeOUTene

HeBepHo: Makcumu3aiu BeiOopa notpedureneit

BepHo: MakcuMH3aIus KauecTBa KU3HU

HeBepHo: Makcumu3alys noTpeOieHus

Bonpoc 10. DTOT Bua MapKeTHHIa peajln3yeTcsl Ha ypOBHE OTIENbHBIX OpraHu3alui
HeBepHo: MakpoMapKkeTHHT
BepHo: MUKpOMapKeTHHT

Bonpoc 11. OToT BUI MapKeTHHTa peanu3yeTcs Ha YpOBHE roCyapcTBa B LIEJIOM U €r0 PErMOHOB, a
TaK)Ke KPYIHBIX MaKPOPETHOHOB.

BepHo: MakpomapKeTHHT

HeBepHo: MUKpOMapKeTHHT

Bonpoc 12. Pexnamuas kamnanus «Coca Cola» - mpumep MapKeTHHTa
HesepHo: yciyr
BepHo: ToBapoB
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Hesepno: onbiTa
HesepHo: mecta

Bonpoc 13. «I'no6anbHble CIOPTUBHBIE MEPONIPUATHS, Takue Kak Onumnuiickue urpsl 1 Yemmnuo-
HaTbl MHUpa 1o QyTOOITy, arpecCCUBHO PEKIAMUPYIOTCSI HE TOJIBKO CPpe OOJIENBIIMKOB, HO U CPEaH
bupm» - yTBEpKICHHE, XapaKTepU3yIOIlee MapKETHHT:

HesepHo: yciyr

Hesepno: undopmanuu

Hesepno: mecra

BepHo: coOpiTHit

Bormpoc 14. IIpoBrkeHNEe Ha pbIHKE TPEHUHTA HA TeMY «7 KIIFOUE» - MPUMEpP pean3alii MapKe-
TUHTA:

Hesepno: opranuzanuu

HesepHo: yciyr

Bepno: BneuaTiienui (omneita)

HeBepHo: coOCTBEHHOCTH

Bonpoc 15. HoBble MOOHITEHBIE IPUIIOKEHUS TPOBUTAOTCS HA PHIHOK B paMKaX MapKETHHTA!
Bepno: nnpopmannn

HeBepHo: coOCTBEHHOCTH

HesepHo: cobpITH

HesepHo: BrieuatieHuit (omneIta)

Bonpoc 16. IIpuBieyeHre OTABIXAIOMUX U TYPUCTOB B KOHKPETHBIE TOPOAA, PaliOHBI, CTpaHbl —
IIPUMED peaan3alui MAPKETHHTA:

HesepHo: opranuzanuu

HesepHo: coOpITH

HeBepHo: coOCTBEHHOCTH

Bepno: mecta

Bonpoc 17. /Iau otkpeIThiX ABepeit PBIY — npumep peannszanumn MapkeTHHTa
HeepHo: cobcTBeHHOCTH

BepHo: opranuzauuu

HesepHo: mecTa

HesepHo: ToBapoB

Bonpoc 18. IIpenBeibopHas kKaMmaHus OMPEACIEHHOTO MOJUTHKA — MPUMEp peanu3alii MapKe-
TUHTIA:

Hesepno: undopmaruu

BepHo: oTnenbHOM JIMYHOCTH

HesepHo: BrieuaTienuit

Hesepno: yciyr

Bonpoc 19. «Onno Bpems kommnanus “Koka-kona” npou3BoAuiIa OJUH BUJl HAIIUTKA, peaanu3ys ero
Ha BCEX PBIHKAX» - IPUMEP pealn3aliu CIECIYIOUIEro BU/1a MApKETUHT !

Bepno: maccoBblii

Hesepno: mpoaykTHO-1udPepeHInpoBaHHbIHI

HesepHo: nenesoit

Bompoc 20. «Kommanus “Koxka-koma” B HacTosimee BpeMsi MPOU3BOIUT HECKOJIBKO THUIIOB Oe3ai-
KOT'OJIbHBIX HAMUTKOB B Pa3HOM yIMaKOBKE» - MPUMEP pealn3alliy CIeAYIOIIEeTro BUaa MapKETHHTA:
HeBepHo: MaccoBbIit
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BepHo: npoaykTHO-Iu( GepeHIIMPOBAHHBIN
HegepHo: nenesoit

Bomnpoc 21. «Komnanus “Koxka-koyia” mpoM3BOJAUT HANMUTKW CHEUUAIBHO I CETMEHTA AUETHUYE-
CKOT'0 IIUTAHUS» - IPUMEDP pEATU3ALMU CIEAYIOIIETO BUAA MAPKETUHTA!

HeBepHo: MaccoBbIit

Hesepno: mpoaykTHO-1udPepeHInpoBaHHbIHI

Bepno: nenesou

Bonpoc 22. [Tpu kakoMm BHI€ MapKETHHTA 1I€HA 332 €IUHUILY TIPOIyKTa HAaUMEHbIIas?

Bepno: maccoBblii
HesepHo: nmpoaykTHoO-au}pepeHInpoBaHHbII
HegepHo: nenesoit

Bonpoc 23. JlaHHbBIN BUJ CIIPOCA XapaKTEPU3YET COCTOSIHUE PhIHKA, KOT/Aa 3HAYUTEIbHAS €r0 YacTh
“He TFOOUT” MPOIYKT U MOXKET Ja)Ke 3aIIaTUTh ONMpeAeTIECHHYIO IIeHY 3a OTKa3 OT €ro HCIOIh30Ba-
HUS:

HesepHo: HeperysipHbIii

Heepno: nagarommit

BepHo: orpunarenbHbIin

HeBepHo: CKpBITHIN

Bompoc 24. JlanHbIil BUA cripoca OTHOCUTCS K CUTYAaIlMH, KOTJa MHOTHE TIOTPEOUTENHN HE yI0BJIE-
TBOPEHBI CYLIECTBYOLIMMHU MPOIYKTAMMU:

HeepHo: HeperynsipHbIi

Hesepno: nagaromnmit

HesepHo: oTpuniarenbHbIil

BepHo: CKphITHIN

Bonpoc 25. JlanHblii BUJ CIIpOca XapaKTepU3yeT CE30HHBIE, SKETHEBHBIC U 1a)Ke YacOBbIe KoyeOa-
HUS CIIpoca:

BepHo: HeperyspHblii

Hesepno: nagarommit

HesepHo: oTpuniarenpHbIi

HeBepHo: CKpBITHIN

Bonpoc 26. Cutyanusi, Korja opraHusanys yA0BIETBOpEeHa 00bEMOM CObITa, WILUTIOCTPUPYET J1aH-
HBIM BHUJI CHIpOca:

HesepHo: upe3mepHbIi

BepHo: nmoJIHOLIEHHBII

HeBepHo: CKpBITHIN

HesepHo: HepanMoHaIbHbIN

Bomnpoc 27. Cnpoc, BeTn4rHa KOTOPOTO MPEBBIIIAET BO3MOKHOCTH U KEJIAHUE OPTaHU3ALMHU I10 €T0
Y0BJIETBOPEHHIO, HA3bIBAETCS

Bepno: upesmepHbIM

HeBepHo: moHOLIEHHBIM

HeBepHO: CKpBITBIM

HeBepHo: HepalMOHAIBHBIM

Bormpoc 28. Cipoc Ha pOIyKThl, BPEIHBIE IS 310POBbsI, HA3bIBACTCS
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HesepHo: upe3mepHbIM
HeBepHo: moHOLIEHHBIM
HeepHO: CKpBITBIM
Bepno: HepaumoHaabHbIM

Bonpoc 29. OtcyTcTBrEe CBOOOJHBIX HOMEPOB B OTENSAX B KYPOPTHBIN CE30H Ha MOIMYJIPHBIX TYpH -
CTHUYECKHX HaNpaBJIEHUAX — IPUMEP 3TOTO BHUJIA CIIpOCa:

BepHo: upe3mepHoro
HeBepHo: mMOHOLIEHHOTO
HesepHo: ckpeiToro
HesepHo: HepalmoHAIBHOTO

Bompoc 30. «Ilo 3asBnennto Pocriorpeduanzopa, 3a nmociemanne 20 €T 9uCio KypriIbIukoB B Poc-
CUM YBEIUYUIIOCH Ha 450 ThHICSY 4EIOBEK» - IPUMEP YBEIUYEHHUS CIIPOCA 3TOrO BUAA:

Heepno: upe3mepHoro

HeBepHO: IOJIHOLIEHHOTO

HesepHo: ckpbITOTO

BepHo: HepalloHanbHOIO

Bomnpoc 31. CTabuiibHO BBHICOKHH CIIPOC B MUpPE Ha HEMEIKHE aBTOMOOUIIN — PUMEp IaHHOTO BUA
crpoca

HeBepHo: 4pe3MepHOro

BepHo: noyIHOLIEHHOTO

HesepHo: ckpeiToro

HeepHo: HepallmoOHAIBHOTO

Bomnpoc 32. Yciayru ropockoro TpaHCopTa — NpOAyKT CIEIYIONIEro BUIa CIpoca:
BepHo: HeperyisipHOro

Heepno: nagaromiero

HesepHo: oTpuniarensHOTO

HesepHo: ckpbITOTO

Bomnpoc 33. be3BpeaHbie curapeTsl - NPOAYKT CIAEAYIONIETO BUIa CIIpoca:
HesepHo: HeperyisipHOro

Heepno: nagaromiero

HesepHo: oTpuniarensHOTO

BepHo: ckpeITOro

Bonpoc 34. [IpuBUBKH - NPOAYKT CIAEAYIOIIETO BUIA CIIPOCA:
Hesepno: Heperyisipaoro

Heepno: nagaromiero

Bepno: orpunarenbHOro

HesepHo: ckpbITOTO

Bonpoc 35. AGCONMIOTHO HOBBIN, HEM3BECTHBIM PHIHKY MPOAYKT — HOCHUTENb CJEIYIOIIero BUAa
crpoca:

BepHo: orcyTcTBHE cnipoca

HesepHo: nagaromero

Heepno: otpuniatenbHOTrO

HesepHo: ckpeiToro
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Bonpoc 36. Bun mapkerunra, 3agadeii KOTOpOro SIBJISIETCSI M3MEHEHUE OTPHULATEIBHOIO OTHOIIIE-
HUS IOTpeOuTeNnel K KakoMy-TO MIPOAYKTY (HETaTUBHBINA CIIPOC) HA MOJIOKUTEIBHOE:

HesepHo: ctumynupyromuit

Heepno: pa3zBuBaromuii

HesepHo: pemapkeTHHT

BepHO: KOHBEpCHOHHBIM

Bompoc 37. Bun MapkeTnHra, 3aj1adyeii KOTOpOro SBJISIETCS B YCIOBHSX OTCYTCTBUS CIIPOCA OTHICKA-
HHUE CrOCOOO0B YBSA3KH MPUCYIIUX MPOAYKTY BBITOJ ¢ MOTPEOHOCTSIMH U MHTEPECAMH MOTEHIUAIb -
HBIX IOTpeOUTENeH, C TEM YTOOBI U3BMEHUTH UX 0e3pa3IMuyHOE OTHOUIEHHE K MPOIYKTY:

BepHo: ctumynupyromui

Heepno: pazBuBaromuii

HesepHo: pemapkeTHHT

HeBepHO: KOHBEpCHOHHBII

Bompoc 38. Bug MapkeTnHra, 3agadeid KOTOPOTO SBJISIETCS OLEHKA pa3Mepa MOTEHIMAIbHOTO PhIH-
Ka ¥ pa3paboTka 3(pPEeKTUBHBIX MPOJYKTOB, CIIOCOOHBIX MIPEBPATUTH CIIPOC B PEATbHBIM:

HesepHo: cTuMynupyromui

Bepno: pazsuBaronuit

HeBepHo: pemapkeTHHT

HeBepHO: KOHBEPCUOHHBIH

Bonpoc 39. Bua mapkernHra, 3aa4eil KOTOpOro sIBJISIETCS BOCCTAHOBIJIEHHE CIIPOCA B CIIy4ae €ro
MaJIeHUs. Ha OCHOBE TBOPYECKOTO MEPEOCMBICICHHS paHee MCIIOIb30BABIIETOCS MAPKETUHIOBOTIO
MOJIX0/a.

HesepHo: cTuMynupyromui

HesepHo: pa3BuBaromuii

Bepno: pemapkeTrHr

HeBepHO: KOHBEPCUOHHBIH

Bonpoc 40. Bug mapkeTnnra, 3aaueil KOTOPOTo SBJSIETCS TOUCK CIIOCOOOB CTIaKUBaHUS KoyieOa-
HUM crpoca:

BepHo: cunxpoMapKkeTUHr

Hesepno: nogaepxuBaronimi

HesepHo: nemapkeTuHr

HeBepHo: mpoTUBOAEHCTBYIOIINIA

Bompoc 41. Bug MapkeTnsra, 3agadeid KOTOPOTO SIBISIETCS MOJAECPKAHNE CYIIECTBYIOIIETO YPOBHS
CIpoca C y4eTOM U3MEHEHHS CUCTEMBI ITPEANIOYTEHUI MOTpeduTeeit 1 yCuaeHUs KOHKYPEHIINU:
HeBepHo: cuHXpOMapKeTHHT

BepHo: noanepKuBarOILui

HesepHo: nemapkeTuHr

HeBepHo: npoTUBOAEHCTBYHOLINIA

Bonpoc 42. M3bickanue crnocoboB BPEMEHHOTO MM TMOCTOSHHOI'O CHIDKEHHS CIpoca B LEJSIX
JUKBUJALMH psiZia OTPULIATEIbHBIX PRIHOYHBIX SABJIEHUHN — 3TO:

HeBepHo: cMHXpOMapKEeTUHT

Hesepno: nogaepxuBaronimi

BepHo: nemapkeTuHr

HeBepHo: mpoTUBOAEHCTBYIOIINIA
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Bomnpoc 43. Bun mapkeTHHra, 3a1adeil KOToporo siBisercs: yoeauTh Jroel 0TKa3aThCsl OT MOTped-
JICHUSI BPEHBIX MPOTYKTOB:

HeBepHo: cMHXpOMapKEeTUHT

Hesepno: nmogaepxuBaronmi

HesepHo: nemapkeTuHr

BepHo: mpOoTHBOIEHCTBYOIINN

Bonpoc 44. Bung mapkeTuHra, B OCHOBE KOTOPOTO JIEKUT MOCTPOCHHUE JOJTOCPOUYHBIX B3aMMOBHI-
TOJHBIX OTHOINEHUHN C KJITFOYEBBIMU MapTHEPAMH: MOTPEOUTENSIMHU, TMOCTABIIMKAMHU, ONTOBBIMU U
PO3HUYHBIMU TOPTOBLIAMMU:

BepHo: MapKeTHUHT OTHOLLIEHHI

HeBepHo: MapKeTUHT CAeIKH

Bonpoc 45. Bun MapkeTrHra, HarpaBJieHHbIN Ha MTOJYYE€HHUE BBITOJT TOJIBKO OT OJHOM CHCIIKU:
BepHo: MapKeTUHT CeNKU
HeBepHo: MapKkeTHHT OTHOLIEHUH

Bompoc 46. [TotpeOuTtenu oTIaOT MPEAMOYTCHHE TOCTYMHBIM M HEJIOPOTUM MPOAYKTaM — COJIEP-
JKaHUe CJEeAYIOIe KOHILIETIIIMN MapKETHHTa:

BepHo: mpon3BoICTBEHHOM

HesepHo: ToBapHOU

HesepHo: cObITOBOM

HeBepHo: MapKeTUHTOBOM

Bomnpoc 47. IloTpeburenu OTAaIOT MPEANOYTEHNE BHICOKOKAUECTBEHHBIM TOBapaMm, 00J1aJ1atoliiM
HAWIYYIIUMHU SKCIUTYyaTal[MOHHBIMH CBOWCTBAMHU WJIM MHHOBALIMOHHBIMU XapaKTEPUCTHKAMH - CO-
JIEp’KaHuE CIEAYIONEH KOHIEIINA MapKETHHTa:

HeepHo: mpon3BOACTBEHHOM

BepHo: ToBapHOU

HesepHo: cObITOBOM

HesepHo: MapkeTHHI0BOM

Bomnpoc 48. Ilotpeburenu u npeAnpusTis MO MPUPOJE CBoei He OyayT A0OpOBOIBHO MOKYHAaTh
BCIO BBIIYCKAEMYIO0 KOMIAaHMEW MPOAYKIIMIO, €ClIi €€ He MPOJBUTaTh - COJIEp’KaHue CIeayroueit
KOHUEMNIMY MapKETUHTA:

HeepHo: mpon3BOACTBEHHOM

HesepHo: ToBapHOU

BepHo: cObITOBOI

HeBepHo: MapKeTUHTOBOM

Bomnpoc 49. BeimyckaTh MOJXOASIINE TOBAPHI JJIsl CBOMX MOKYyNAaTeNel - coJepKaHue cieryromei
KOHIICTIITUM MapKETHHTA:

HeBepHo: mpou3BOICTBEHHOM

HesepHo: ToBapHOU

HesepHo: cObITOBOM

BepHo: MapKkeTHHTOBOM

Bonpoc 50. [InanupoBanue, pazpaboTka M BHEApPEHHE MapKETUHTOBBIX IMPOrpaMM, MPOIECCOB U
MEPOIPUITHHA C yUETOM UX IIHUPOTHI, U B3aMMO3aBUCUMOCTH - COJIEP>KAHUE CIIEYIOIIEH KOHLENIUN
MapKeTHHTa!

HesepHo: ToBapHOU

HesepHo: cObITOBOM
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BepHo: X0IMCTUYECKOr0 MapKETHHTa
HeepHo: MapkeTHHIoBOM

Bompoc 51. Takas KoHLenuuss MapkeTHHIa UMEET CMBICI B Pa3BHBAIOLIMXCS CTpaHaX, TAKUX KAk
Kuraii, rae KpynHeHIIMII NPOM3BOAUTENH IMEPCOHAIBHBIX KOMIIBIOTEPOB, Lenovo, HCIONb3ys
OTPOMHBIH PBIHOK JIelIeBOM paboueil cuiibl, oOecrieunBaeT cedbe TOMUHHUPYIOIIME MO3ULIUN Ha PhIH-
KeE.

Bepno: mpon3BoicTBEHHAS

HesepHo: ToBapHas

Hesepno: cObITOBas

HesepHo: MapkeTHHroBas

Bompoc 52. «MapkeTuHroBasi OIM30pyKOCTb»: HAPUMEP, KOTJIa PyKOBOJICTBO KEIE3HOIOPOKHOMN
KOMITAHHH MOJKET TIOTEPATh KIMEHTOB, KOTOPHIE MOTYT MEPEKIIOYUTHCS HA MCTIOIB30BAHHUE APYTHX
BUJIOB TPAHCIIOPTA, €M OYJET CYUTATh, UTO KITMEHTAM HY>KEH MMOe3[l, a He TIepeMelIeHHEe B OIpe -
JIeJICHHBIC HACEJICHHBIE MTyHKTHI, - Pe3yJIbTaT YPE3MEPHOTO CICAOBAHUS JAHHOW KOHIEIIINNA MapKe-
THHTA:

BepHo: ToBapHO#

HesepHo: cObITOBOM

HeBepHO: XOMUCTHYECKOTO MapKETHUHTA

HeBepHo: MapKeTUHTOBOM

Bonpoc 53. CyTb JaHHOW KOHLEMIUM MapkeTuHra copmynupoBai Cepmxuo 3aiimaH, ObIBIINI
BHULIE-TIPE3UJIEHT N0 MapkeTuHry kommnanuu Coca-Cola: 1eiab MapKeTHHTa - IpoAaBaTh OOJIbIIE TO-
BapoB OOJIbIIEMY KOJUYECTBY JIFOJeH yare 1 1o 0ojiee BEICOKUM IIeHaM, YTOOBI 3apaboTaTh 00Jb-
II€ JICHeT:

HesepHo: npon3BoACTBEHHON

HesepHo: ToBapHOU

BepHo: cOpITOBOIA

HeepHo: MapkeTHHIoBOM

Bompoc 54. CyTh kakoil MapKeTHHTOBOM KOHIIETIIIUH MOKHO C(OPMYITHUPOBATH CIAEAYIOIMIMM 00pa-
30M: «IIOMMaM 1 0Tpearupyi», «He 0XOTbCsl, a yXaKuBail 3a cagom»?

HeepHo: mpon3BOACTBEHHOM

HesepHo: ToBapHOU

HesepHo: cObITOBOM

BepHO: MapKeTHHIOBOM

Bonpoc 55. Uro HE OTHOCUTCS k MUKpOBHEIIHEN Cpelle MapKeTHHTa?
HesepHo: cama opranuzanus

BepHo: TexHOnornueckas cpenia

HeBepHo: KimMeHThI

HeBepHO: KOHKYPEHTBI

Bonpoc 56. Uro HE OTHOCUTCS k MUKpOBHEIIHEN Cpelle MapKeTHHTa?
HegepHo: nocraBmyku

HeBepHO: MapKETUHIOBBIE TOCPEIHUKI

BepHno: connokyneTypHas cpena

HeBepHo: cpencTBa MaccoBoi nHpopManuu

Bonpoc 57. K makpoBHeNIHEN cpeie MapKeTHHTa OTHOCUTCSL:
HesepHo: cpencTBa MmaccoBoi HHpOpMAIIN
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HesepHo: noctaBuiyku
HesepHo: 6anku
BepHo: nonutuko-npaBoBas cpeaa

Bomnpoc 58. K makpoBremneii cpene mapketuara HE OTHOCUTCA:
BepHo: cpenctBa maccoBoit uHGopMaun

HesepHo: sxoHOMHUYECKas cpena

HeBepHo: connokyabTypHas cpeaa

BepHo: nonutuko-npaBoBas cpeaa

Bompoc 59. K anementy Product komriekca mapkerunra (Monaens 4P) otHocures:
Heepno: ckuaku

BepHno: xauecTBO

HegepHo: pexnama

HesepHo: ynpaBneHue 3anacamu

Bomnpoc 60. K anementy Product kommnekca mapkerunra (Mmonens 4P) otHocures:
BepHo: rmybuHa npoaykToBoro Habopa

HesepHo: ycrnoBusi GuHaAaHCHPOBAHUS

HeBepHo: m10THOCTH ceTH cObITa

HesepHo: mpsiMble Ipogaku

Bomnpoc 61. K anementy Price (1iena) kommekca MmapkeTunra (Moaens 4P) otHocuTcs:
HesepHo: rapanTuiitHoe 00cTyXHBaHNE

HesepHo: cTumynupoBaHue cObITa

BepHo: npeiickypaHT

HeepHo: oxBaT pbIHKOB

Bonpoc 62. K anementy Price (1iena) kommnekca MmapkeTunra (Moaens 4P) oTHocuTcs:
HesepHo: cepBuc

HeBepHo: cBsI3U ¢ 00IIECTBEHHOCTHIO

HesepHo: xanainb! cObiTa

BepHo: ckuaku

Bomnpoc 63. K anementy Place (Mmecto) komiiekca mapketunra (Mojaens 4P) otHocuTcs:
BepHo: xanaib! cObITa

Hesepno: ctumynupoBanue cObITa
HeBepHo: rapanTuiiHoe o0CITy’)KUBaHUE
HesepHo: npsimble poaxu

Bormpoc 64. K anementy Place (Mecto) komruiekca mapketunra (mojens 4P) oTHocuTcs:
HeBepHo: AMYHBIE TPOJAXKU

BepHo: 0XBat ppIHKOB

HeBepHo: nepros oratel

HesepHo: ToproBas mapka

Bonpoc 65. K anementy Promotion (mpoaBm:xeHne) KoMIuiekca MapkeTunra (Mojaens 4P) otHocut-
csi:

Heepno: ckuaku

HeBepHo: MIOTHOCTH CeTH cOBITA

HesepHo: ToproBas mapka
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BepHo: pexnama

Bomnpoc 66. K snementy Promotion (mpoaBukeHne) KoMIuiekca MapkeTuHra (Mojaens 4P) oTHocuT-
col:

HeepHo: oxBaT pbIHKOB

BepHo: ctumynupoBanue cObiTa

HesepHo: npeiickypaHT

HegepHo: 3amacsl 1 TpaHCIOPT

Bomnpoc 67. B «ToBap 1o 3aMbICiIy» TPEXypOBHEBON MOAEIH MPOTYKTa BXOIHT:
BepHo: ocHOBHas BbIroia I yciyra

Hesepno: kauecTBO

HesepHo: ynakoBka

HesepHo: rapanTus

Bormpoc 68. B «ToBap B pealbHOM HCIIOJIHEHUN» TPEXYPOBHEBOW MOJEIIH MPOTYKTA BXOIUT:
HeBepHo: OCHOBHAas BBITOZA UJIH yCIIyTra

HesepHo: nocnenpogaxuoe o0CIyKMBaHUE

Hesepno: rapanTus

BepHo: mapouyHoe Ha3BaHue

Bormpoc 69. B «toBap ¢ noJKperieHneM» TpeXypOBHEBOM MOJEIH MPOAYKTa BXOIUT:
HeBepHo: OCHOBHAas BBITOZa UJIH yCIIyTra

Bepno: nocnenponaxHoe o0ciyKuBaHUe

HesepHo: kauecTBO

HeBepHo: Mapo4HOe Ha3BaHUE

Bonpoc 70. ToBapsbl, KyljeHHbIE KOHEUHBIMH MOTPEOUTENAMU JIsl JIMYHOTO (CeMeHOro) norpeo-
JICHUSL:

Hesepno: yciyra

HeBepHo: mpoayKIusi MPOU3BOJCTBEHHO-TEXHUYECKOTO (IIPOMBIIIJICHHOT0) Ha3HAYEHUS

BepHo: moTpeOuTensckue ToBaphI

Bompoc 71. ToBapsl, npuoOpeTaeMble YaCTHBIMH JIUIIAMHA M OPTaHU3AMMIMU TSl JAIbHEUIIEeH uX
nepepaboTKU WM PUMEHEHUs B Ou3Hece6

Hesepno: yciyra

BepHo: npoayKuus npon3BOJICTBEHHO-TEXHUYECKOTO (TPOMBIIICHHOT0) Ha3HAYECHUS

HeepHo: moTpeOUTEIBCKIE TOBAPHI

Bonpoc 72. Bun aestensHOoCTH WM OJar, KOTOPBIM OJJHA CTOPOHA MOKET MPENIOKUTh APYroil u
KOTOPBIH 110 CBOEH CYTH HE SBISETCA 0CA3a€MOM U HE Pe3yIbTUPYETCS B COOCTBEHHOCTD KIIMEHTA!
Bepno: ycnyra

HeBepHo: mpoayKIusi MPOU3BOJCTBEHHO-TEXHUYECKOTO (IIPOMBIIIJICHHOT0) Ha3HAYEHUS

HeepHo: moTpeOUTEIBCKIE TOBAPHI

Bonpoc 73. Ilotpebutenbckue TOBapbl U YCIYrH, KOTOpbIE MOKYHatOTCsl 0ObIYHO YacTo, 0e3 pas-
JTYyMUH, ¢ MUHUMAJIbHBIM CPaBHEHUEM C IPYTHMHU TOBAPAMHU, - 3TO:

BepHo: TOBaphI MOBCETHEBHOTO CIpOCa

HeBepHo: ToBaps! npeaBapuTENLHOIO BEIOOpa

Hesepro: ToBaps! ocoboro crpoca

HeBepHo: ToBapbl MaCCUBHOTO CIIpOca
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Bomnpoc 74. Ilorpeburensckie ToBapbl, KOTOPbIE MOKYNATeNb B MPOIecce BEIOOpA U MOKYIKH CpaB-
HUBAET MEXAy cOOOM MO MoKa3aTessiM MPUTOJHOCTH, LIEHbI, KadyecTBa U BHEIIHEro oopmieHus, -
3TO:

HeBepHo: ToBapbl MOBCEAHEBHOIO CIIpOCa

BepHo: ToBaphkl peBapuUTEILHOTO BbIOOpa

HesepHo: ToBaps! 0coboro crpoca

HesepHo: ToBapbl MacCUBHOTO cripoca

Bonpoc 75. IlorpeOutenbckue TOBaphl C YHUKAJIbHBIMU XapaKTEPUCTHKAMM WM MapKaMH, paju
KOTOPBIX 3HAUUTEIbHBIC TPYMIBI OKYIATENIel TOTOBBI 3aTPATUTh JOTIOJHUTEIbHbBIE YCUIIHS, - 3TO:
HesepHo: ToBapbl MOBCEAHEBHOIO CIIpOCa

HesepHo: ToBaphl npeaBapUTENbHOTO BhIOOpa

BepHno: ToBapsl ocoboro crpoca

HesepHo: ToBapbl MaccCUBHOTO cripoca

Bonpoc 76. [Torpeburenbsckue ToBapbl, 0 MPHOOPETEHUH KOTOPBIX MOKYIaTelb OOBIYHO HE TyMaeT,
HE3aBUCHMO OT TOTO, 3HAaeT OH MJIM HE 3HaeT 00 MX CYIIECTBOBAHUH, - ITO:

HeBepHo: ToBapbl IOBCEAHEBHOTO CIIpOca

HeBepHo: ToBaps! npeBapUTENHLHOIO BEIOOpa

HesepHo: ToBaps! 0coboro crpoca

BepHo: ToBapbl MaccCUBHOTO cripoca

Bonpoc 77. Ilorpeburtenbckue TOBapbl, KOTOPhIE OOBIYHO MOTPEOISIOTCS 32 OAMH MU HECKOIBKO
IIUKJIOB WCIIOJIH30BaHUS, - TO:

BepHo: ToBapbl KpaTKOBPEMEHHOTO MOJIb30BAHMS

HeepHo: TOBaph! JUIMTETHHOTO MOJTH30BAHUS

Bompoc 78. [loTpeburenbckue TOBapbl, KOTOPbIE OOBIYHO HCIIOJB3YIOTCS B TEYCHHE TOCTATOYHO
JUTUTEIIBHOTO BPEMEHH, BBIIEPKMBAsi MHOTOKPAaTHOE IPUMEHEHUE, - 3TO:

HeBepHo: ToBapbl KpaTKOBPEMEHHOTO MOJIb30BAHUS

BepHo: ToBapbl JUIMTENBLHOTO MOJIH30BAHUS

Bomnpoc 79. O6 3ToM KauecTBe 3HAIOT MPOU3BOAUTENN U CIICIUATUCTHI, 3HAKOMBIE C TEXHOJIOTHYE-
CKHMHU OCOOCHHOCTSIMU MPOM3BOACTBA U UCIOJIB30BaHUs TOBApa:

BepHo: peanibHOE

HesepHo: BocipuHMMaeMoe

HesepHo: noreHnaisHoe

Bonpoc 80. /lanHbIi BUJ KauecTBa TOBapa 3aBHCUT OT MOTPEOUTETBCKUX CTEPEOTHUIIOB:
Heepno: peanbHoe

Bepno: BocripuHrumMaeMoe

HeBepHo: noTeHnanbHOE

Bormpoc 81. IIpeaMeTsr pockoIi 0OBIYHO TPOIAIOTCS B paMKaX CIICTYIOIIEH IIEHOBOM KaTETOPHH:
Hesepno: cpeanen

HesepHo: Huzmen

Bepno: BeiclIEN

Bomnpoc 82. Cpennee kauecTBO M CpelHss HOpMa NMPHUOBLTH OOBIYHO XapaKTepHBI /Ul MPOAYKTOB
JTAHHOM IIEHOBOM KaTErOpUHu:

Bepno: cpenneit

HesepHo: Huzmen
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HesepHo: BhICIIEH

Bomnpoc 83. HeBbicokoe kauecTBO M HOpMa MPUOBLIM OOBIYHO XapaKTepHBI Ul MPOJYKTOB JaHHOM
LIEHOBOM KaTE€TrOpHH:

HesepHo: cpennei

Bepno: Huzmei

Hesepno: BeICcIIEH

Bonpoc 84. Ilena, Ha KOTOPYIO OPUEHTHPYETCS MPOJIaBEll, HA3bIBACTCS:
Bepno: 6a3oBoit
HesepHo: cnipaBe1nBoi

Bomnpoc 85. Ilena, Ha KOTOPYIO OpUEHTUPYETCS MOKYIaTelNb, HA3bIBAETCS:
Hesepno: 6a3oBoit
BepHo: ciipaBeunBoi

Bonpoc 86. Ilo »tomy mnpuHuuiy ¢opMUpyeTcs CHeAyIOIUNA BHJ IEHBL: Cce0eCTOMMOCTh
MPOAYKIMH U TPUOBLITE GUPMBI:

Bepno: onroBas

HegepHo: onToBas 1ieHa TOProBiIn

HesepHo: po3Hn4Has

Bonpoc 87. [1o atomy npunnumy GopMupyeTcst CIeayonii BUI IIeHbl: ce0eCTOMMOCTh TOBapa +
MPHUOBLIL + CHA0KEHUIECKO-COBITOBAsT HAKHU/IKA:

Hesepno: onToBas

BepHo: onToBas nieHa TOProBiIn

HesepHo: po3HuuHas

Bomnpoc 88. I1o aromy npunHuuny GpopMupyeTcs cleayomuid BUJ IIEHbI: ONTOBAast IIeHa TOPTOBIM +
TOpProBasi HallEHKa:

Hesepno: onroBas

HegepHo: onToBas 1ieHa TOProBiIn

Bepno: po3nnyHas

Bormpoc 89. K HeneHOBbIM COCTaBIIAIONIMM CIPOCa OTHOCUTCS:
HeBepHo: 11eHbI Ha pecypcChl

HeBepHo: oxxugaHus MpOU3BOAUTEICH

HeBepHO: KOMYECTBO MPOJIABIIOB

BepHo: BKyCHI 1 IPEANOYTEHUSI TOTpedUTeei

Bonpoc 90. K HelleHOBBIM COCTABIIAIOIINM IPEJIOKEHHUS OTHOCATCS:
HeBepHo: oxuianus moKymnarenen

HesepHo: konuuecTBO NoKynarenei

Bepno: 11eHb1 Ha pecypcbl

HeBepHo: noxo/b! noTpedurene

Bormpoc 91. Ecnu y ToBapa MHOTO 3aMEHMTEIIEN, TO CIIPOC HA HETO:
Bepno: anmactuuen

HeBepHo: HesnacTuyueH

Bormpoc 92. Cripoc Ha nipeAMETHI TIepBO HEOOXOIMMOCTH:
Bepno: HeanacTuueH
Heepno: anactuyen
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Bompoc 93. IlpakTthka nmpojaXxu OJHOTO M TOrO K€ IPOAYKTa IO pa3HbIM LIEHAM DPa3Iu4HbIM
rpynmnam rnokynaTejiei Ha3plBaeTcs:

BepHo: TucKpMMHHAIIMOHHBIM LIEHOO0pa30BaHUEM;

HeBepHo: 11eH000pa30BaHUEM 10 NICUXOJIOTUYECKOMY IPUHIIUITY

HeBepHo: cTuMynupyonmM HeHooOpa3oBaHUEM

HeBepHo: 11ieHo00pa3oBaHuEM 10 reorpauueckoMy MpUHIHITY

Bomnpoc 94. Taktuka «mepBoit Hudpbn - BapuaHT pealn3aluu cielyromeil CTpaTerud yCTaHoBIIe -
HUS IICHBI.

HeBepHo: TUCKpUMHHALMOHHOE 1IEHOOOPa30BaHUE;

BepHo: ienoo6pa3oBaHue Mo NCUX0JIOTHIECKOMY MPUHIUITY

HesepHo: cTuMynupyoliee 1IeHo00pa3oBaHue

Hesepno: nienoo6pazoBanue no reorpaduyeckoMy NpHHIINITY

Bonpoc 95. CHmxeHue 1eHsl (Jlaxke HIKe ce0eCTOMMOCTH) Ha HEKOTOPOE BPeMsI C IIeJIbIO MOBBIIIIE-
HUS YPOBHS NPOJAK B KPATKOCPOUYHOM HEPUO/IE, - ITO:

HeBepHo: qucKpIMHUHAIMOHHOE IEHOOOPa30BaHuE;

HeBepHo: 11ieH000pa30BaHue M0 MCUXO0JIOTUYECKOMY MTPUHITUITY

Bepho: ctumymnmpyroriee neHoo0pa3oBaHue

HeepHo: nieHooOpa3oBanue 1o reorpauueckomMy NpUHIHITY

Bonpoc 96. YcraHoBieHue pa3HOro ypoBHs LIEH B 3aBUCUMOCTH OT yJIaJ€HHOCTH OT MPOU3BOANTE-
T8I - 3TO

HeBepHo: THUCKpUMHHALMOHHOE [IEHOOOPa30BaHUE;

HesepHo: 11eH000pa3oBaHue MO MCUXO0JI0TMYECKOMY PUHITUITY

HesepHo: cTuMynupyoliee 1IeHo00pa3oBaHKe

BepHo: ienoo6pa3zoBanue no reorpaguueckomMy MpUHIIMITY

Bompoc 97. Ckunku Ha mpuoOpeTaemMoe KOJTUIECTBO TOBApa:
HeBepHo: Tekymme CKuaku

HeBepHOZ BBIHYKACHHBIC CKUIKHU

HeBepHo: nepcoHanbHble CKUIKU

BepHo: onToBbIe CKUIKH

Bompoc 98. JlaHHBIE CKHJIKM NPEIOCTABISIOTCA IOCTOSHHBIM TOKYINATENIsAM, BBIKYIAIOIINM Y
IPEIIPUITHS ONIPEIEICHHOE KOJIMYECTBO TOBAPOB B YCTAHOBJIEHHBIN NIEPUOJ BPEMEHHU:

HegepHo: Texynme CKuaku

HeBepHO: BBIHYXACHHBIE CKUAKU

BepHo: G0HyCHBIE CKUIKH

HesepHo: ce30HHBIE CKUIKN

Bonpoc 99. /lanHble CKMIKH NPOU3BOAATCA IS CHIELUAJIBHBIX ITOKyIIaTeNed, B KOTOPBIX 3aUHTEpE -
COBaHO NpPEaNpUITHE

BepHo: nepcoHanbHbIE CKUAKU

HegepHo: Texynme CKuaku

HeBepHO: BBIHYXACHHBIE CKUAKU

HeBepHo: onToBbIE CKUAKH

Bonpoc 100. /laHHBIE CKHAKA HMEIOT LEJNbI0 CTUMYJIUPOBATh WIW MOJJIEPKUBATH CIPOC Ha
IIPOYKIIMIO MaCCOBOI'0O IIPOU3BOJICTBA:
BepHo: Texyniue CKkuaku
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HeBepHo: BBIHYK/IEHHBIE CKUIKU
HeBepHo: nepcoHanbHbIE CKUAKA
HeepHo: onToBbIE CKUAKHU

Bomnpoc 101. DTH cKUIKK OCYIIECTBISIOTCS JUIsl yMEHBIICHUS YOBITKOB MPEANPUATHUS:
HegepHo: Texymnme CKuaku

BepHo: BEIHYKICHHbBIE CKUAKU

HeBepHo: nepcoHanbHbIE CKUAKA

HesepHo: onTOBBIE CKUAKHU

Bonpoc 102. CrepeoTuns! XU3HEHHOIO MOBEACHUS JIMYHOCTH, BBIpAXKAIOIIMECS B €€ MHTEpecax,
yOeXKICHUSIX, TeUCTBUSX, - ITO:

BepHo: cTuib Ku3HH

HesepHo: camomnpeacrasieHue

HesepHo: TN TMYHOCTH

HegepHo: TemniepameHT

Bompoc 103. K nuunocTHBIM (pakTOpaM MOTpeOUTENHCKOTO MTOBEICHHSI OTHOCUTCSI:
Hesepno: MmoTuB

HesepHo: cyOkynbTypa

HeepHo: pedepentHas rpynmna

BepHo: KN3HEHHBIN IUKII CEMBH

Bompoc 104. K ncuxonoruyeckuM (hakTopaM MoTpeOUTETHCKOTO MOBEICHNUSI OTHOCUTCS:
Hesepno: kynbpTypa

BepHo: Bocnipusitue

HesepHo: cratyc

HeBepHo: cTunb xu3HU

Bormpoc 105. Onpenenennsie MpeACTaBIEHUS O TOBAPE — 3TO:
HesepHo: ycBoeHue

HeBepHo: oTHOIIEHUS

Bepno: yoexnenus

HesepHo: Bocipusitue

Bompoc 106. K kynetypabiM hakTopam nmotpedburensckoro noseaeanss HE OTHOCATCA:
HesepHo: kynbTypa

HesepHo: cyOkynbTypa

BepHo: 001ecTBEHHBIN KIacc

Bonpoc 107. I'pynma moneii ¢ oOmieit cucteMoil IIeHHOCTEH, OCHOBAaHHON Ha OOIINX XKU3HEHHOM
OTIBITE U CUTYALIUSAX, - ITO:

BepHo: cyOkymbTypa

HesepHo: rpynna wieHcTBa

HeepHo: pedepentHas rpynmna

Heepno: conmanbHas rpymnmna

Bompoc 108. K connansHbM dakTopamMm moTpeOUTEIHCKOTO MOBECHUS OTHOCHTCS:
HeBepHo: cyOKkynbTypa

BepHo: conpasibHast poib

HesepHo: cTuiib %u3HN

HeBepHo: MoTuB
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Bompoc 109. Komnanuu, mpojaroniyie aHaJTOTUYHBIN TOBap Ha aHAJIOTHYHOM PBIHKE U paboTaroue
¢ Bamen ueneBoi ayauropuen:

Bepno: npsiMble KOHKYPEHTBI

HeBepHo: KOCBEHHBIE KOHKYPEHTBI

HeBepHo: ki1r04eBbIE KOHKYPEHTBI

Bonpoc 110. Komnanuu, npojaromiye ToBap ¢ APYTUMHU XapaKTEPUCTUKAMU WM aOCOIIOTHO JpY-
roif MpoJyKT, HO paboTatommue ¢ Bameil neneBoil ay tutTopuei:

HeBepHo: npsiMble KOHKYPEHTHI

BepHO: KOCBEHHBIE KOHKYPEHTBI

HeBepHo: kirr0ueBbIe KOHKYPEHTHI

Bonpoc 111. Komnanuu, k KOTOPbIM YXOJAT Ballld NOTPEOUTEH, OT KOTO IPUXOJAT K BaM; KOMIa-
HUM, padoTarolye B BalleM LIEHOBOM CETMEHTE W NpeJiararoliie aHaJOTWYHbIM ToBap, HO pa-
OoTaroniye B IpyroM CErMeHTe; a TaK)Ke KPyIHbIE UTPOKH PhIHKA!

HeBepHo: nipsiMble KOHKYPEHTBI

HeBepHO: KOCBEHHBIE KOHKYPEHTBI

BepHo: Ki1toueBbIe KOHKYPEHTHI.

4. METOIAUYECKHUE MATEPUAIJIbI, OITPEJEJIAIOLIME ITPOLUEAYPbI
OLIEHMBAHMS 3HAHWM, YMEHMI, HABBIKOB U (MJIN) OIIBITA
JNEATEJIBHOCTU, XAPAKTEPU3VYIOILMX STAIIbI @OPMWPOBAHUA
KOMIIETEHIMH B I[TPOLIECCE OCBOEHHMS OEPA30BATEJIbHOM ITPOI'PAMMBI

1 3TAIl - 3BHATH

HNHCTpYKIUSA 1JI51 CTY/IEeHTOB

JJis MOATOTOBKH JOKJIAa K IPAKTHYECKOMY 3aHSITHIO BAM HEOOXOIUMO:
1) wu3y4yuTh JIUTEpATypy U UCTOUYHHUKH 10 JJAHHOH Teme (Ha MEHee TpeX);
2) COCTaBUTbH IUJIaH JIOKJIA/A;

3) BBIACIUTH OCHOBHBIC TE3HUCHI;

4) cdopMupOBaTh MPE3CHTAIHIO K JIOKIAIY;

5) HamucaTh CBS3HBIN TEKCT AOKJIaa HA 5-7 MUHYT.

Kpumepuu oyenxu ooxnaoa, coodwerus, 8b1noaHeHHbIX 8 hopme npezenmayuu

MuHUMaTBEHBIN W3moxeHHBIH, 3aKOHYEHHBIH, OO0pa3IoBHIi,

OTBCT paCKpBITLIﬁ OTBCT MOJIHBIN OTBET HpI/IMepHHﬁ OTBCT
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[Ipobnema e | IlpoGnema  pac- | [Ipobnema packpsita. | [IpoGnema packpsbITa

packpeita. OT- | KpbITa He monHO- | [IpoBenen aHanmu3 | mojaHocThio.  [IpoBenen
Q 3 | CYTCTBYIOT Bbl- | CTbIO. BbIBOAEI HE | IpoOIeMbl  6e3 IpH- | aHAIU3 IPOOJIEMBI € HPH-
2 °§ BOJIBI CleTaHbl  W/WIM | BICUEHHUsS  JOIOJHU- | BICYCHUEM JIOTIOJTHH -
% 'S BBIBOJIBI HE | TeJIBHOM JHUTEpaTyphl. | TEMPHOW  JIUTEpaTypBHI.
& B 000CHOBaHbI He Bce BbIBOIBI cne- | BeiBogbl 000CHOBaHBI

JaHBl W/ 00O0CHO-
BaHBI

IIpencrasins- IIpencrasnsemas | IIpencrasissemas IIpencrasnsemas

emass uHpopma- | HHGopMalus He | HHPopMaLUs cH- | HHpOpMaLUs CUCTEMaTH-
2 Ul JIOTUYECKU | CHCTEMAaTU3UpO- | CTEMAaTHU3UpOBaHa M | 3UPOBAHA, nocyueno-
§ He cBs3aHa. He | BamHa W/uWiam He | mOCiIeqOBaTENbHA. BaTellbHA W JIOTHYECKH
§ UCIIOJIB30BaHbl | IIOCJIEIOBATENb- Hcnonb3oBano Oomnee | cBsi3ana. Vcmonb30BaHO
% npocgeccuo- HA. UCIIOJIb30BAaHO | 2 MpodecCHOHANBHEBIX | Oonee 5 nmpodeccrnoHab-
é‘ HallbHBIE TepMH- | 1-2  mpodeccro- | TepMUHOB HBIX TEPMHUHOB

HBI HAJIbHBIX TEPMHU-

Ha

He ucnonp3oa- | Mcnonb30BaHbl Hcnonb3oBanel  Tex- | [lIupoko ucmosnb30BaHbI
2 Hbl TEXHOJIOTUU | TEXHOJIOTHU Hojoruu Power Point. | TexHonorun (Power
= Power Point. | Power Point | He 6onee 2 ommbok B | Point u ap.). OTcyTCTBY-
% Bonbiie 4 omw- | yacTUYHO. 3-4 | mpencraBnsieMoit IOT OIIMOKM B TpEACTaB-
=9 OOK B mpezacTaB- | OMIMOKKM B Tpea- | HHPOpMaLuu nsieMoit nHpopMaIu
o JIs1eMOH CTaBIIIEMON

uHpOpMALIUU UHpOpMALIUU
~ Her orBetoB Ha | Tonbko  orBeThl | OTBeThl Ha Bompochkl | OTBETHI Ha  BOIPOCHI
é BOIIPOCHI Ha 3JIEMEHTapHbIE | MOJHbIE W/WIN | TIOJHbBIE C TPUBHUIECHUEM
g BOIIPOCHI YAaCTUYHO IOJIHbIE IIPUMEPOB U/WIIN MOSICHE-

HUU

% HEYJIOBIICTBOPH- |  YIOBJIETBOPH- XOPOIIO OTIIMYHO
S g TENBHO TEJBHO

2 9TAIl - YMETb

HNHcTpykuus Aas cTy1eHTa

BrinosiHeHNE TPAKTUUECKHUX 3aJaHUN MIPEAIIOIAraeT CAeAyoLee:

1) caMoCTOsITEIPHOE N3YUEHHE TEOPETUUECKOT0 MaTeprasa 1o TeMe 3a/1aHHs;
2) BBINIOJIHEHUE 3a/1aHUS;
3) HanMCaHWe AaHATMTUYECKOTO OTYETA 110 TEME 3aJaHUs/TIMChbMEHHOTO BBITIOJIHEHUS 3a/1a-
HUS C IPEIOCTABICHUEM PE3YIbTaTa;
3) nyOIMUYHYIO 3aIIUTY PE3yJIbTaTOB UCCIEAOBAHMS/TIPEAOCTABICHUE PE3YIbTaTa BIIOJ-

HCHHOTI'O 3adaHus.

Hanucanue aHaauTHUeCKOro oT4YeTa MpearnoiaraeT cjelyomme marn:
1) mocTaHoBKa 11ejI€H U 3a/1a4 UCCIICI0BAHUS;
2) BBIOOp 00BEKTa MCCIIEIOBaHUS (OpraHu3alliy, KyJIbTYPHOTO KIacTepa, TEPPUTOPHH, BXO-
JSIeH B KyJIbTYpHBIN KiacTep);
3) anaynu3 npoOIeMbl UCCIIEOBAHUS C YYETOM OCHOBHBIX TEOPETHUECKHUX MOJI0KEHUH 110

JTAHHOU TEeME;
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4) cuctemMaTH3aIys MOTYYCHHBIX PE3YIbTATOB;
5) dbopmynupoBKa BHIBOJIOB;
6) pa3paboTka peKOMEHAalU TI0 BBISIBICHHBIM IIpoOieMam;
7) obopmiieHHe O0T4YeTa Ha OyMaKHOM H/WJIHA SJICKTPOHHOM HOCHUTEIIE.
CTpyKTypa aHATUTHYECKOTO 0TYETA

1. TUTYJIBHBIN JHCT.
2. Beenenue.

3. AHanmMTHYEeCKas 9YacTh.

4. BeIBO/IBI U pEKOMEHAAINH.

5. bubnuorpaduyeckuii CUCoK.

6. TpeOoBaHMsI K MPE3CHTAIIUU U 3AIIUTHOMY CIIOBY
TpeboBaHue K pe3eHTAINH: - HE MeHee 15 ciaiioB.
TpeOoBaHMs K 3allIUTHOMY CJIOBY: 7 MHH., O3By4YHBAaeM TOJIbKO OCHOBHbIE MOMEHTHI !!!; Tam, rie
MOXXHO, jAenaeM ccbulky Ha criaiasl. 3AIIOMHUTE: we HyXHO uYMTaTh claiapl, HYXHO HX

KOMMEHTHUPOBATh.
Kpurtepun ouennBanus

OI_IGHKa 3a pa60Ty BBIBOAUTCA KaK CPCAHASA OLICHKA 3a aHAJUTHYECKUN OTYET U HY6J'II/I‘-IHYIO 3alu-

Ty.
Kpumepuu oyenusanusa anarumuyeckozo omuema
Kpurepuii | MuaumanbHblii | I3m0keHHBIN, pac-| 3akoH4YeHHBIN, | OOpa3IioBbIi, MpUMEpPHBIi
OTBET KPBITBII OTBET MIOJIHBIN OTBET OTBET,
«HEYIOBIETBO- | «YyJOBJIETBOPH- «XOPOILIO» «OTJIIMYHO
PUTEILHO TEIHHOY
PackpeiTue |mpobiema npobiema pac- | npobiiema pac- | mpobJyieMa pacKpbITa I0JI-
TEMBI packpeiTa, OT-|KpbITa HE IOJIHO-|KpBITAa, TPOBEICH | HOCTHIO, TIPOBEACH aHAU3
CYTCTBYIOT BBI-|CTbIO. BBIBOJIBI HE |aHANU3 MpoOJieMbl |Tpo0IeMbl C IpHUBIEYE-
BOJIBI CHCTaHBI v/vnv | 0e3 TPUBICYCHUS | HUEM  JIOTIOJTHHUTEIHHOM
BBIBO/IbI HE | IOMOJHUTENIBLHON | TUTepaTyphl, BBIBOJIBI
000CHOBaHBI JTUTEpaTyphbl,  HE|00OCHOBAHBI
BCE BBIBOJBI CJie-
JIaHBI u/vunm
000CHOBaHBI
[Ipencras- |uHpOpMaIusl |TpeACTaBICHHAS |MPEACTABIICHHAS | MpEACTaBIICHHAS
JIeHHe jJoruuecku He |uHbopMalus — He |uHbopManus  cu- | MHPOpMaIUs CUCTeMaTH-
CBsI3aHA. CHUCTEeMATH3UPO- |CTEeMAaTH3MpPOBaHA |3UPOBAHA, MoCJe10-
WCIIOJIb30BaH bl |BaHA W/WJM HE TO-|U TIOCJIEeNI0BATENb- | BATEIbBHO U JIOTUYECKHU
npodeccuo- CJIeZIOBaTENbHA. Ha, HWCIOJB30BAHO |CBSA3aHA.  HCIIOJIB30BAaHO
HaJIbHbIC ucronb3oBan 1-2  |6onee 2 mpodec-|Oomee 5 mpodeccroHa b-
TEPMHHBI npoeccuoHallb- | CHOHATBHBIX HBIX TCPMUHOB
HBIX TEpMHUHA TEPMHHOB
Odopmne- |I'pyOsie ommO- | Omubdku B opopm- | HemoueTsr B | [TommHOE COOTBETCTBHUE
HUE K B odopmIie- | JICHUH TEKCTa, | 0QOPMIIEHUHN TEK- | TpeOOBaAHUSIM.
HUH, 3arojIOBKOB,  PH-|CTa, 3aroJIOBKOB,
TIOJTHOE CYHKOB W TaOJHIL, | pUCYHKOB U Tal-
HECOOTBET- o6ubmuorpaduu, U1, o6m0-
CTBUE TPeOOBa- | OTCYTCTBYIOT muorpadum.
HUSM, OTCYT- | CCBUIKH.
CTBYIOT  OHO-
auorpadus
CCBLIKH.

Kpumepuu oyenusanusa ooknaoa c npezenmayueu
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MuHuMaJb- M3n0xeHHBIN, 3aKOHYCHHBIH, OO0pa31oBsIii,
HBI OTBET PAaCKpBITBIN TIOJIHBIN OTBET IIPUMEPHBIA OTBET
OTBET
[Ipo6nema we | [Ipobmema pac- | [Ipobmema  packpeita. | [IpoGnema packppiTa 1MoJI-
» . | PACKpBITA. Ot- | kppiTa He mon- | [IpoBeaen ananu3 mpo- | HocThlo. [IpoBeneH ananu3
é ¢ | CYTCTBYIOT BBbI- | HOCTBIO. Bbi- | Onembl 6e3 mpuBieue- | mpobIeMbl C  MpUBJEUE-
é KE BOJIbI BOABl HE CHeNa- | HUA JOTOJHUTENbHON | HUEM  JOIMOJHUTEIbHON
é ¢ Hbl W/WIH BHI- | TUTEpaTypbl. He Bce | nuTeparypsl. BriBoib1
BOJBI HE | BBIBOJIBI CIICIAHbI H/WIK | 000CHOBAHBI
000CHOBaHbI 000CHOBaHBI
[Ipencrasms- [Ipencrasmns- [IpencraBnsiemas [IpencraBnsemas
emMas emas uH(popma- | mHbOpMaIus cucrteMa- | “HpopManus CUCTEMATH-
R uHpopMalus | 1M HE CUCTeMa- | TU3UPOBAHA U MOCIEN0- | 3UpOBaHa, MOCIIE0BATEIb-
% JIOTUYECKH He | TH3UpOoBaHa W/ | BarenbHa.  MCmonp30- | HA U JIOTHYECKH CBs3aHa.
§ cBs3aHa. He | umu He mocine- | BaHo Oojee 2 mpodec- | Mcnons3oBano 6Gomnee 5
E WCIIONIb30BaHbl | JIOBaTENIbHA. HC- | CHOHAIBHBIX TEPMUHOB | MpodeccroHaNIbHBIX
2 | mpodeccuo- MoJIb30BaHo -2 TEPMUHOB
R | Hamsmbie npodeccuo-
TEPMUHBI HaJIbHBIX TEPMHU-
Ha
He wucnone3o- | Ucnionb3oBanbl | Mcnonb3oBanbl TexHO- | [llupoko  Mcmosb30BaHbI
BaHBl  TEXHO- | TEXHOJIOTHH norun Power Point. He | Texnonorun (Power Point
% morun  Power | Power Point | 6omee 2 ommbGoxk B |m  ap.). OTCyTCTBYIOT
= Point. Bonbmie | wactuyno.  3-4 | nmpeacTaBiasieMoit OmMUOKK B TPEACTABIISI-
§- 4 omuOOK B | OMMOKHK B Tpen- | nHpopMauu eMOi HHpOpMAITHH
'g MpeiCTaBIs- CTaBJIIEMOM
eMoit nHpopmarun
uH(popMauu
= Her otBeroB | Toapko oTBeTHl | OTBeTHI Ha BONpOCHl | OTBETH HA BOMPOCHI TOJ-
§ Ha BOITPOCHI Ha DJIEMEHTAap- | MOJHBIE W/WIM 9acTHY- | Hble ¢ TMPHBHUICHUEM IIpH-
S HBIC BOITPOCHI HO TTOJTHBIE MEPOB W/WJTH TTOSCHCHUHA
S HEYJIOBJIETBO- | YJOBJIETBOPHU- XOPOIIIO OTJIMYHO
§ PUTENBHO TEIBHO
o

Kpumepuu oyenusanus npaxmuueckux 3a0anutl 0 npeoocmasienus 6e3 3auumaol
Oyenka «omaU4HO» CTaBUTCSA, €CIIA CTYJICHT:

1) MOJHO M apryMEHTHUPOBAHHO OTBEYAET IO COACPKAHUIO 3aJaHMUS;
2) oOHapy»XHUBaeT MOHUMAHUE MaTepUalia, MOKET 000CHOBATh CBOM CYXJICHHUS, TPHUMECHUTD
3HaHUS Ha MPAKTHKE, IPUBECTH HEOOXOJUMbIEC PUMEPHI HE TOJBKO MO y4eOHUKY, HO M CaMOCTOSI-

TCIIBHO COCTABJICHHBIC,

3) wu3naraeT Matepual nociae0BaTeIbHO U MPABUIHHO.
Oyenka «xopouio» CTaBUTCS, €CJIH CTYJCHT JAa€T OTBET, YAOBICTBOPSIONIUI TEM e Tpebo-
BaHUSM, U4TO U JUISI OLIEHKU «OTJIIMYHOY», HO I0MycKaeT 1-2 omuoKu.
Oyenka «y0081emeopumebHo» CTaBUTCS, €CIIU CTYJEHT OOHAPY>KMUBAET 3HAHUE U TTOHUMA-
HUE OCHOBHBIX MOJOXEHUI TaHHOTO 3a/1aHus, HO:
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1) u3naraer mMaTepuaj HEMOJHO M JIONMYCKAaeT HETOYHOCTH B OIpPENCNICHUH TMOHATUN WIH
(bopMyIIMPOBKE MPaBUI;

2) He yMeeT JI0CTaTOYHO ITyOOKO M JI0Ka3aTeJIbHO 000CHOBATh CBOM CYX/ICHUS U NPUBECTH
CBOM TIPUMEDHI,

3) u3naraet MaTepHuaj Herocjae10BaTeIbHO U JOMYCKAET OIIMOKY.

Oyenka «Hney0o61emeopumenbHo» CTaBUTCS, €CIIN CTy/IeHT 00HapyXKMBaeT He3HAHNE OTBETa
Ha COOTBETCTBYIOILEE 3a/laHHe, JOMYyCKaeT OMMOKH B (JOPMYIMPOBKE ONpE/eTIeHUI U MpaBuil, Uc-
Ka)KaIOIINE UX CMBICII, OECTIOPSIOYHO ¥ HEYBEPEHHO M3JIaraeT MaTepHuall.

3 OTAIl - BJAJAETH
Kpumepuu oyenueanus snanuii Ha sauéme

«3AYTEHO»

1) OTIMYHOE M3JI0’KEHHUE C He3HAYMTEIIbHBIM KOJIUYECTBOM OITHOOK;

2) B 1IeJIOM TIPaBUJILHOE BBIMIOTHEHUE 3aJaHUM, C OMPEIEICHHBIM KOJWYECTBOM HE3HAYM-
TENBHBIX OIIHOOK;

3) yAOBIETBOPSIET MUHUMAILHBIM TPeOOBaHUAM K (POPMHUPOBAHUIO KOMIIETEHITHH.

«HE 3AYTEHO»
1) B 1e10M HEBEPHOE U3JIOKEHUE MaTepHaia W/ UTW BBITIOJIHCHHUE 3a/TaHHS;
2) He yJIOBJIETBOPSIET MUHUMATBHBIM TPEOOBAHUSM K (POPMHUPOBAHUIO KOMIIETCHIIUH.

TecT AJ1s1 CAMOKOHTPOJIsI (IPMMEpPHbIe BONPOCHI HNTOTOBOr0 TECTUPOBAHHUS)

Kpumepuu oyenusanus mecma
[TosHas Bepcusi TECTOBBIX BOMIPOCOB COJAEPIKUTCS B DIIEKTPOHHO-MH(POPMAIIMOHHOM crcTeMe
By3a. CTyICHTBI MPOXOJAT TECTUPOBAHWE B KOMIBIOTEPHOM Kiacce. OIlleHKa YCIEITHOCTH
MIPOXOXKACHUS TeCTa OTIpenesieTcs cneayromeii cetkoi: ot 0% 10 29% — «HEeyAOBIETBOPUTEIb-
HO», 0T 30% 1o 59% — «ymoBineTBopuTENbHO»; 60% — 79 % — «xopormo»; 80% -100% — «oTmmu-
HO».
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