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1. HAUMEHOBAHUE JUCHUIJVIMHBI MOAYJISA), HOEJU W 3AJAYU
OCBOEHUSA JMCIUITIJIMHBI (MOAYJISA)
1.1. HaumeHoOBaHMe IV CHUNIIHHBI
PecTopanHslii cepBUC B TOCTUHUYHOM OH3HECE
1.2. Heab TUCHUNITUHBI
@opMHUpPOBaHUE Y CTYJEHTOB TEOPETHUYECKUX 3HAHMM M MPAKTHUYECKUX HABBIKOB, HEOO-
XOIUMBIX NI (D (PEKTHBHONW OpraHM3alMKd M BEICHUS PECTOPAHHOTO CEPBHCA B TOCTUHUYHOM
KOMIUIEKCE, C YYE€TOM COBPEMEHHBIX CTaHIapTOB OOCIYKHMBaHUSA, OCOOEHHOCTEW B3aWMOJEH-
CTBUSI C TOCTSIMH U TPEOOBaHMI TOCTUHUYHOTO MEHEKMEHTA.
1.3. 3amauy AMCHUILINHBI
B xo11e ocBOeHUS TUCIUTIINHBI CTYJCHT JOJIKCH PEIIaTh TAKUE 33aa4H KaK:
® 03HAKOMJICHHE CTYJIEHTOB C POJIBbIO U 3HAYCHHEM PECTOPAHHOTO CEPBHUCA B CTPYKTYpE
TOCTUHUYHOTO OH3HECA.
® I3y4YeHHE TEXHOJOTUN 00CTyXKMBaHUS TOcTell B pa3ianuHbIX popmarax (a la carte, 6an-
KETHOE 00CITy>KHBaHUE, IIIBEACKUN CTOJI U JIp.).
® OCBOCHHEC CTAHJIAPTOB CEPBHCA M MPO(PECCHOHATLHOTO 3TUKETa B TOCTHHUYHOM DPECTO-
paHe.
¢ popmupoBaHUE MPAKTUYECKUX YMEHUI B CEPBUPOBKE, MOjaue OO U B3aUMOJCHCTBUH
C TOCTSIMH.
® Pa3BUTHEC HABBIKOB KOMMYHUKAIINHU, Pa3pelICHIs] KOH(DIUKTHBIX CUTYaIlUH U YIIPABICHUS
BIICYATIICHUEM TOCTS.
e i3ydycHNE (PYHKIMIA MEHE/DKepa PECTOpaHa B TOCTHHHMIIC: IUIAHUPOBAHUE, KOHTPOJIb Ka-
YeCTBa, yIPABJICHHUE IEPCOHATIOM.
® aHAJIM3 CIIOCOOOB MOBBIIICHUS Ka4eCTBAa CEPBUCA M YPOBHS YAOBIECTBOPEHHOCTU KIIHMEH-
TOB.
® pa3BHTHE CIIOCOOHOCTH TPHUMEHSATH IMOJIYYCHHBIC 3HAHUS JIJIi COBEPIICHCTBOBAHUS pe-
CTOpaHHOTO 00CTY>KMBaHUs B TOCTHHUYHOM OU3Hece.

2. HEPEYEHBb IIVIAHUPYEMBIX PE3YJIIBTATOB OBYYEHUSA 1O JAUCIMU-
IVIMHE (MOAYJI0), COOTHECEHHbBIX C IINTAHUPYEMBIMMU PE3YJIIbTATAMU
OCBOEHUSA OBPA3OBATEJBLHOM NPOT'PAMMBI.
[Ipouecc n3yuenus: AUCUUIINHBI «PecTopaHHbIN cepBUC B TOCTUHUYHOM OH3HECE»
HarpaniieH Ha GOpMUpOBaHHE CIEIYIOUIMX KOMIIETCHIIUMI:
Koxa u HaumeHoBaHue Koz u HanMeHoBaHNe HHIUKATOpPaA JOCTHKEHHUS
KOMIIETEHIINH KOMIIETCHIMN

VYK-4. Cnocoben ocymiectBiath Aeno- | YK-4.1. 3HaeT npuHUUIBI TOCTPOCHUSI YCTHOTO U
BYI0 KOMMYHHUKAIIMIO B YCTHOW U MHCh- | IUCBMEHHOTO BBICKAa3bIBAHMSI HA TOCYJapCTBEHHOM
MEHHOM (opmMax Ha roCylapCTBEHHOM | U MHOCTPAHHOM sI3bIKax; TpeOOBaHUS K JI€JI0BOM
s3bike Poccuiickoit denepanim U1 MHO- | YCTHOM Y MUCbMEHHOW KOMMYHUKAIIUHU
CTpaHHOM(BIX) s3bIKE(axX) VK-4.2. YMeer npuMeHATh Ha NMPAKTHKE YCTHYIO U
IIMCBbMEHHYIO JIENIOBYK0 KOMMYHHUKAIIMIO
VYK-4.3. Bnageer METOIMKONW COCTABIIEHUS CYyXK[eE-
HUSl B MEXJIMYHOCTHOM JIEJIOBOM OOILIEHUU Ha TOC-
yIapCTBEHHOM U MHOCTPAHHOM SI3bIKaX, C MpUMe-
HEHHMEM aJIeKBATHBIX SI3IKOBBIX ()OPM U CPECTB
I1IK-7 Cnocoben opranuzoBbiBath mpo- | [IK-7.1 TIpoBoaut mpueM U cepBUCHOE OOCIYKHU-
1ecc OKazaHus YCIyr B cdepe oOIie- | BAHHE TOCTEH C y4eTOM WX WHIUBHUIYAIBHBIX TIO-
CTBEHHOTO ITUTaHUS TpeOHOCTEH

[1K-7.2 OcymiecTBasieT TPUTOTOBJICHUS O0a U
HAIlUTKOB B COOTBETCTBUM C TEXHOJIOTUSMHM, CaHU-
TapHO-TUTHEHNYECKUMH HOPMaMH U TpeOOBaHUSIMU




0€301acHOCTH, YY4ETOM TPATULMA U KYJIbTYPbI IH-
TaHMs HAPOJOB MUPA

[1K-7.3 OOGecrnieunBaeT KOHTPOJIb M OLEHKY Kade-
CTBa TOBAPOB U YCIYT, IPOBOJUT KAJIBKYJIALHUIO Ce-
0eCcTOMMOCTH IPOAYKTOB

3. MECTO JUCHMUILUIMHBI (MOAVYJISI) B CTPYKTYPE OBPA3OBATEJIbHOM
IMPOI'PAMMBbI

YueOnast qucruminHa «PectopaHHbIil cepBUC B TOCTHHUYHOM OM3HECE» OTHOCUTCS K DJICKTHB-
HBIM TUCHMIUIMHAM YacTH Y4eOHOTO IUIaHa, (POpMUPYEMOM ydyacTHUKaMU 00pa30BaTENbHBIX OT-
HOIICHUH N0 OCHOBHOH NMpO(ecCHOHAIBHON 00pa30BaTelbHON IMporpaMMe BBICIIETO 00pa3oBa-
Hus no HampasineHuro noarotoBku 43.03.01 Cepsuc, nampaieHHocTh (mpoduis) VBeHT-
MEHEKMEHT U IPOIIOCHPOBAHHE.

4. OBBEM JJUCHUIIVIMHBI (MOAVYJISA) B 3AYETHBIX EJUHUIAX C YKA3A-
HHUEM KO/IMYECTBA AKAJEMHUYECKHX YACOB, BBIIEJEHHbBIX HA KOH-
TAKTHYIO PABOTY OBYYAIOIHIUXCA C NPEINOJABATEJIEM (IIO BUIAM
YUYEBHBIX 3AHATHUI) 1 HA CAMOCTOSATEJBHYIO PABOTY OBYUAIOIIUXCS

OO0mast Tpya0eMKOCTh (00beM) TUCIUILUIMHBI COCTAaBIIICT 3 3a4eTHbie enuHuIlel, 108 aka-
JNeMHYECKHX 4YacoB. JlucuuiuinHa u3yvaercs Ha 4 kypce, 7 u 8§ ceMecTpax.

CocTaB 1 00beM JMCUMILIMHBI U BUAbI Y4eOHBIX 3aHATHI

Paznenenue
Buz yueOHbIX 3aHATHI Bcero 10 CEMECTpam
7 8
O6mas TpynoeMkocts, 3ET 2 2 1
OO61mas TpyA0eMKOCTb, Yac. 108 72 36
AyIUTOpHBIE 3aHATHS, Yac. 58 32 26

Jlexinu, yac. 30 16 14

IIpakTHueckue 3aHATHS, Yac.

B g.q. B popme HpaKTH‘;eCKOﬁ MIOATOTOB- 28 16 12
- 28 16 12
CamocTosTenpHas paboTta 50 40 10
Kypcosas pabota - - -
KoHTponbHbIE paboThI - - -
KonTpons - - -
Bua ntoroBoro KoHTpouis (3a4er) 3auer - 3auer

5. COAEPXKXAHHUE JUCHUIIVIMHBI (MOAYJIsl), CTPYKTYPUPOBAHHOE 11O
TEMAM (PA3JEJIAM) C YKASAHUEM OTBEJIEHHOI'O HA HUX KOJIMYECTBA
AKAJIEMAUYECKHX YACOB Y BUJIOB YYEBHBIX 3AHATUI

5.1. Copepxanue TUCUMIIIIMHBI

Pasnen 1. bazoBbie HAaBBIKM PECTOPAHHOIO CEPBHCA B TOCTHHUYHOM OU3Hece

Tema 1.1 Texnuka padoThl C OCHOBHOI JIMHEIHKOH CTOJI0BBIX MPUOOPOB.

— Knaccuduxanus ctonoBbix npruOOpoB U UX HA3HAUYECHUE;

— IIpaBuna nogaun npuOOpoB;

— TexHuka 0€30M1aCHOTO M 3CTETUYHOI'O MCIIOJIb30BAHMS CTOJIOBBIX MPUOOPOB MpHU cep-
BUPOBKE U 00CITYXHBaHUU;

— [IpakTHueckue HaBbIKU B pacKJIaJKe U 3aMeHe PUOOPOB B IpoOIEcce 0OCTYKUBAHMS.

Tema 1.2 Texnuka padoTbI ¢ OCHOBHOM JIMHEHKOI 00KAT0B



— Buppl 60KanoB: Ajst BOJIbI, BUHA, IIIAMITAHCKOTO, KPETIKUX HAMTUTKOB;

— Ha3naueHue Kaxaoro TUIa;

— IIpaBusia mogayn ¥ TEXHUKA CEPBUPOBKU OOKAJIOB;

— OCHOBBI JIeT'yCTaIllMOHHOM MOJJa4y HAITUTKOB.

Tema 1.3 TexHuka padoThl ¢ MOJTHOCAMH U 3aXBATAMH TapeJIOK

— Buzpl o1HOCOB U cdepbl MPUMEHEHUS;

— IIpaBusa OanaHCUPOBKHU M O€30MAaCHOTO EPEHOCa;

— Texnuka nojayn HaNMUTKOB U OJTIO;

— IIpakTuka nepeMeneHus ¢ NOJHOW U YACTUYHO 3arPYyKEHHOW MOCYI0M.

Tema 1.4 CepBupoBka croJia a la carte (aaropurm padorni)

— IloHsATHe OOCITYKHBAHUS «a JI KapT»;

— IlomaroBasi cxema CEpBUPOBKU CTOJIA JIJIsl MHAUBUIYalIbHOTO 3aKa3a;

— CornacoBaHue CEpBUPOBKHU C MEHIO;

— DCTeTHYeCKUe U TUTUEHUYECKHUE HOPMBI,

— IIpakTHueckue yrnpaxHCHHS.

Tema 1.5 CepBupoBKka cToJ1a 0aHKeTHas (AJITOPUTM PadoOThI)

— Oco0eHHOCTH OaHKETHOW CEpBHPOBKU (3acTtonbe, Qyprier, OaHKeT-yad, OaHKeT-
KOKTEHIIb ),

— Pacnosnoxenue npubopos, NocyAbl U 1€KOPa;

— CtanaapTsl cepBHca ISl TOP>KECTBEHHBIX MEPOIPUATH;

— Pabora ¢ 6onpmmmMu 06beMaMu OCYIBI U TPYII TOCTEH;

— IIpakTuueckas oTpabOTKa CEPBUPOBKH.

Pa3nen 2. [IpoaBuHyThIe HABBIKU PECTOPAHHOIO CEPBHCA B TOCTUHUYHOM OH3Hece
Tema 2.1 IIpouecc odcay:kuBaHus (AJIropuT™M padoTh)

— Otanbl 00CTy)KMBaHUS: BCTpeYa, 3aKa3, ojaya, pacuyér, NpoIaHue;

— Ponu 1 B3aumozeiicTBue nepconana (oduimant, 0apMeH, MEHEKED);

— TexHonornueckas kapra oOCITy>KUBaHMS;

— CraHzapThl BpEMEHH U Ka4eCTBa 0O0CTY)KUBAHHUS.

Tema 2.2 BankeTHbII cepBHC H CePBUPOBKA B (popMaTe MIBeICKHI CTOJ
— Buib1 6aHKETOB M OCOOEHHOCTH MX OpraHU3aIliy;

— IloaroroBka 3aja U epcoHana;

— CornacoBaHue C 3aKa34MKOM, TUIaH PACCAIKU;

— OOcy’)KuBaHHUE B X0OZI€ MEPONPUATHS U KOOPAUHALNS JeHCTBUI KOMaH/IbI.
Tema 2.3 IIpuem 3aka3a

— AJITOPUTM B3aMMOJICHCTBHS C TOCTEM MPH NMPUEME 3aKa3a;

— 3HaHue cocTaBa 1 0COOEHHOCTEH OJIIOT;

— IlpaBuna oopmiieHus 3akasa;

— PaGora ¢ kaccoii/TepMuHaIom;

— BexIIMBOCTb U KIIMEHTOOPHUEHTUPOBAHHOCTD.

Tema 2.4 PaGoTa ¢ rocTiMu, NpaBUJIbHasi paccaaka

— Ilcuxomorus oOIIEHHUS C TOCTIMHU,

— IIpuembl ycTaHOBIIEHUS] KOHTAKTa U CO3/1aHUsI KOM(pOPTHOH aTMochepsl;

— Ilpunnune! pazmenienus rocreit (VIP, cemeiinble, 1€710BbIe MEPOTIPUATHSA);
— DTHKa 0OUIeHNS, HHIUBUYaJIbHBIN MTOAXO/I.

Tema 2.5 IddexTnBHBIN MeHeI:Kep/MeTPA0Teb

— OyHKIMY MEHEIKEPA U METPIOTENS B PECTOPAHE;

— YnpaBieHue epcoHaioM 3aja, OpraHu3alns CMEHbI;

— KoHTposb kauecTBa cepBuca;

— YperynupoBaHue KOH()IUKTOB C KIMEHTaMU U BHYTPU KOMaH/IbI.

Tema 2.6 IloBbllIeHUE MpPoOAAK



— TexHUKM aKTHBHBIX MPOJIax B pecropane (up-selling, cross-selling);
— [Ipe3enTanust MEHIO M PEKOMEHIAINH OJIIOJT;
— IToBenenue opunmanTta kak GaxkTop BIUSHUS HA TPOJIAXKHU;

— MoTuBanus nepcoHana Ha pe3yJabTaT U 00paTHas CBSI3b OT TOCTEH.

5.2. TemaTH4ecKU# miaaH

KomnunuectBo uacoB
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7 cemecTp
Pa3nes 1. ba3oBble HABBIKH PeCTOPAHHOIO CepPBHCAa B TOCTHHUYHOM OHM3Hece
TeMav l.lv TexHuka paboThl ¢ OCHOBHOMI 16 8 8 4 4 4
JUHENKOH CTOJIOBBIX IPUOOPOB.
TeMav 1.ZU TexHuka paboTbl ¢ OCHOBHOM 12 8 4 2 5 5
JUHEHKol OoKaoB
Tema 1.3 TexHuka paboTHI ¢ TIOTHOCA- 12 8 4 2 2 2
MH U 3aXBaTaMH TapesoK
Tema 1.4 CepupoBka crona a la carte 16 3 8 4 4 4
(anroput™ paboThI)
Tema 1.5 CepBupoBka cTojia OaHKET- 16 5 5 4 4 4
Hasi (ITOPUTM pabOThI)
Hroro 3a 7 cemecTp 72 40 32 16 16 16
8 cemectp
Pazgen 2. IIpoaBHHYThIC HABBIKH PECTOPAHHOIO CePBHCA B TOCTHHUYHOM OM3Hece
Tema 2.1 TIlpomecc oOCTyKUBaHHS 8 2 6 4 5 2
(anroput™ paboThI)
Tema 2.2 baHkeTHBII CepBUC M cep- 6 2 4 2 2 2
BUPOBKa B popMare MBEIACKHHI CTOI
Tema 2.3 [Tpuem 3akaza 6 2 4 2 2 2
Tema 2.4 PaGora ¢ rocTsiMH, IpaBUIIb- 4 ) 4 9 5 5
Hasl paccajka
Tema 2.5 DddexTuBHbII  MeHe- 6 9 4 9 5 5
JOKEP/METPIOTEIh
Tema 2.6 [ToBpIieHue MPOIAK 6 2 4 2 2 2
HToro 3a 8 cemecTp 36 10 26 14 12 12
Bcero no gucuun/inHe 108 50 58 30 28 28
Bcero 3a4eTHBIX eTHHUILL 3




5.3. JIeKIIMOHHBIE 3AHATHSA

dopmupy-
eMbIe
Tema Coneprkanue qachl
KOMIIE-
TEHIUHA
7 cemecTp

Pa3znes 1. ba3oBble HABBIKM PECTOPAHHOIO CEPBHCA B TOCTUHUYHOM OHM3Hece

Tema 1.1 Texuuka pa-
00Thl C OCHOBHOW JIH-
HEWKOW CTOJIOBBIX IIPH-
OOpOB.

Buzpsl cTonoBeix mpubOpoB, UX Ha3HAYCHHE
U OCOOEHHOCTSIM HCIOJIb30BAHUS B 3aBUCH-
MocTH OT Tuma Omroa. PaccmarpuBaroTcs
IpaBUiIa MNPAaBUIBHOM CEpBUPOBKU IMpPHOO-
pPOB Ha CTOJIe, MX 3aMEHBI B Ipolecce 00-
CIIY’)KUBAaHUS U DSCTETHMUYECKHE CTaHIApPThl
nonauyn. Taxke u3yuyarorcsd TpeOOBaHUS K
YHUCTOTE, XPAaHEHUIO U TE€XHUKE Oe30IacHo-
CTH 1pu paboTe ¢ npubdopamu.

4

YK-4
I1K-7

Tema 1.2 TexHuka pa-
0OTBI C OCHOBHOI JIH-
HEWKol 00KaJIOB

Knaccugukanus OOKayioB: JIsl BHHA, IIaM-
MIAHCKOTO, BOJIbI, KPEIIKUX HAIMUTKOB U KOK-
Teineil. M3yuatorcs mpaBuia moadopa 60-
Kajla K HAHUTKY, TEXHUKH TIOJa49Hd, HOPMBI
PacCTOSIHUS MIPHU CEPBUPOBKE, & TAKXKE CaHU-
TapHble TpeOoBaHus. OTICIIFHOS BHUMAHHE
YIIENSEeTCS OCHOBaM JICTYCTAIIMOHHOTO Cep-
BHCA W JTHKETY TOJAa4Yd BHH U JPYTUX
HAITUTKOB.

YK-4
I1K-7

Tema 1.3 Texnuka pa-
00OTBI C IIOJHOCAMH H
3axBaTaMHU TapesIoK

BI/II[I)I pa6OTI)I C IIOJHOCOM HJIM 3aXxBaTaMH
UX Ha3HaYeHHE B PECTOPAHHOM CEpBHCE.
HeKHI/Iﬂ OXBAaThIBACT IIpaBWJIa PasMCIICHUSA
IPEIMETOB Ha IMOJHOCE, TEXHUKU OallaHCH-
POBKH, II0JIaYu U MepeHoca OJroJ], a Takke
npuemMsl 6e3omacHoro oocmyxuBanus. OT-
JIeTTbHO Pa30MpPAIOTCSl TUIIOBBIE OIIMOKH M
crocoObl UX NPEAOTBPALIECHUS MTPU paboTe ¢
HOJHOCOM.

YK-4
I1K-7

Tema 1.4 CepsupoBka
crona a la carte (amro-
PUTM pabOTHI)

N3yuenre ocoOEHHOCTEH MHIANBUAYAILHOTO
OOCITY’)KHBaHHUSI 10 CHCTEME «a Ji1 KapT».
PackpbIBaroTcst 3Tambl MOJATOTOBKH CTOJIA,
BBIOOp CKATEpTH, pacCTaHOBKAa MPHOOPOB,
OOKaJIOB W DJIEMEHTOB JIEKOpa B COOTBET-
CTBHHM C MEHIO. PaccMaTpUBaIOTCS TUTHEHH-
YEeCKHUE U ICTETUYECKUE CTaHIAPThI, & TAKKE
MOPSIOK pabOTHI TIEpCOHANA TIPH CEPBUPOB-
Ke U Imojave OJIIOI.

YK-4
IK-7

Tema 1.5 CepBupoBka
cTona OaHkeTHas (aJ-
TOPUTM pabOThI)

Bunpr GankeToB (3aCTONBHBINA, (QypIIeT,
OaHKeT-KOKTEWIb) U COOTBETCTBYIOLIHE UM
IIpaBUJIa CEpPBUPOBKU. AHAIU3UPYIOTCS Tpe-
OoBaHMs K O(QOPMIICHHIO CTOJIOB, MOAOOPY
nocyzAbl U IpuOOPOB, pacCTaHOBKE TOCTEH U
KoopauHanuu JeicTBuil komanabl. Ocoboe
BHUMAaHME YJENAETCsl ICTETHKE, yN00CTBY

YK-4
[1K-7




0OCIIy’)KUBaHUSI U COOTBETCTBUIO CEPBHPOB-
K1 (popmaty MeponpusTus.

8 cemecTp

Pasznes 2. [IpoaBHMHYTHIe HABBIKM PECTOPAHHOIO CEPBHCA B TOCTUHUYHOM

onsHece

Tema 2.1 Tlpomecc 00-
CIYXXHBaHUS (AITOPUTM
paboThI)

[TonHbIit MK 00CTY)KMBaHUSL TOCTEH B pe-
CTOpaHe — OT BCTPEUYU U MPEIOKEHUS Me-
HIO J10 pacuéra u npowanus. M3ydarorcs
poiu U pynkuu oduimanTa, 6apMeHa, Xo-
CTEC U JPYIHX YYaCTHUKOB CEpPBHCA, alllO-
PUTMBI IEUCTBUI Ha KAXKJIOM JTalle, a TAKKE
CTaH/apThl KAUE€CTBA U NIOBE/ICHUS IEPCOHA-
na. Taxke paccMaTpUBAKOTCS TUIIMYHBIE
Ipo0JIEMBI U ITYTH UX pa3pelIeHus.

4

YK-4
I1K-7

Tema 2.2 baukeTHBIH
CEPBUC U CEPBHUPOBKA B
dbopmate IIBEICKHA
CTOM

Opranuzanys OaHKETHOTO OOCTYKUBaHUS,
BKJIIOYas IJIAHUPOBAHUE MEPOINPHATHUS, pa-
00Ty ¢ 3aKa3z4uKoM, BBIOOp popmaTa GaHKe-
Ta W KOOpAHMHAIMIO KOMaHIbl. Paccmarpu-
BAIOTCS JTalbl MOJITOTOBKM 3ajia, IpaBHiIa
paccanku, o¢OpPMIIEHHE IPOCTPAHCTBA U
CepBHUC B XOJe caMoro meponpusrus. Jlek-
U TAaK)KE BKJIFOYACT CTaHJAPTHI CepBUCA U
KOHTPOJIb 32 €ro KaYeCTBOM.

YK-4
I1K-7

Tema 2.3 Ilpuem 3aka-
3a

M3yueHne KOMMYHMKATHBHBIX U TEXHHYE-
CKMX HaBBIKOB O(HIMAHTa NpPU MpPHEME 3a-
kaza. Pas3Ouparorcs mnpaBuia B3auMoJieii-
CTBHSI C TOCTEM, 3HAaHHE aCCOPTUMEHTa
01071, KOppeKTHasi mojada MHGOpMaIUH O
COCTaBe, CIIoco0ax MPHUTOTOBJICHUS U PEKO-
MeHanusax. M3ydarorcs crnocodsl opopm-
JeHus 3aka3oB (BpyuHyto u uyepe3 POS-
CHUCTEMBI), a TaKKe pPacIpoCTpaHEHHBIE
OIIMOKHU ¥ c11OCcOObI UX MPEAOTBPAILEHUSI.

YK-4
I1K-7

Tema 2.4 PaGora ¢ roc-
TSMH, TIPaBUJIbHAS pac-
caaKa

OCHOBBI KJINEHTOOPHUEHTUPOBAHHOI'O TIOJ-
Xolla B OOCIy)XMBaHUHM. AHaIU3UPYIOTCS
IpaBUjia MPUBETCTBUS, YCTAHOBIIEHUS KOH-
TakTa, pedeBbie (OPMYIBI, OCOOCHHOCTH
paccaZky pPa3NUYHbIX KaTeropui rocreit
(cemeit, nenoBeix, VIP). U3ywaroTcst npuH-
UMbl CO3JJaHUs KOM(OPTHOM aTMocdepsl
METOABl  YPEryJIHpPOBaHUS KOH(MIMKTHBIX
CUTYaLH.

VK-4
TIK-7

Tema 2.5 Dddexrus-
HBIN MEHEe-
TOKEP/METPIOTENb

O0s3aHHOCTH MEHEKepa 3ajla U METpIoTe-
1. PackpblBaloTCs acnekTbl OpraHu3aluu
paboTBl CMEHBI, paclpeesieHus] 00sS3aHHO-
CTeH, KOHTPOJS 3a KayecTBOM OOCITy>KHBa-
HUST W B3aUMOJAEHCTBUS C TI€PCOHAIIOM.
Takxe paccMaTpuBarOTCs CTPAaTErHH yIpPaB-
JeHUs] KOH(QIMKTaMH, OOeCreueHus JOsib-
HOCTH T'OCTEH M Pa3BUTHUS KOPIIOPATUBHOMN
KYJIBTYpBI.

YK-4
[1K-7
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Tema 2.6 IloBbimenue | MeTonbl akTHBHBIX NPOJAX B pecTOpaHe, 2 YK-4
IPOIaXK BKJIIIOYass TexHuku upselling u cross-selling. I1K-7
Paz6upatorcss nmpuémsl 3¢ exkTuBHON mpe-
3eHTaluu OJI0J U HAIUTKOB, HCIIOJIb30Ba-
HUE TCUXOJIOTUYECKUX IOJXO0J0B K CTHMY-
JUPOBAHUIO MOKYIOK, a TaKXKe POJb OPUIIH-
aHTa B YBEIMYEHUU cpeaHero yeka. O0cyx-
JAIOTCSL CUCTEMbl MOTHBAI[MU IIEpCcOHANIA U
Ba)XHOCTb 00pAaTHOM CBSI3U OT TOCTEH.
5.4. lIpakTuyeckue 3ausaATHs B GopMe NPAKTHYECKOH MOATOTOBKH
Dopmnpy- MeTtonasl
eMble 1 GopME!
Tema Copnepxanue yac. KOHTPOJIS
KOMIIE-
SN (bopMpreMble
KOMIICTEHIIHH
7 cemecTp
Pa3nes 1. bazoBble HABBIKH PECTOPAHHOIO CEPBHCA B TOCTHHUYHOM OM3Hece
Tema 1.1 Texnuka | CTyaeHTHl Ha pakTUKe ocBau- | 4 YK-4 YCTHBIN ~ OTBET
paboThl C OCHOB- | BAalOT MPaBUIBLHOE OOpalleHUE [K-7 HAa CeMHUHAape
HOM JIMHEHKOH | ¢ BUJIKaAMH, HOXKAMH H JI0XKa-
CTOJIOBBIX MpHOO- | MU PA3IUYHOTO HA3HAYCHHUS.
pOB. OTtpabarbiBatoTCst HaBBIKU
TOYHOM W SCTETHUYHOM pac-
KJIQZKU TpUOOpPOB IMpPH CEpBHU-
pOBKe, Mojiaya M 3aMeHa Mpu-
O60poB B mporecce 00CTyKuBa-
HUS. YJensercs BHHUMAaHHE
TEXHUKE Jep)KaHUs MPUOOPOB,
YCTOMYMBOCTH TpPEIMETOB Ha
CTOJE€ U COOJIOJEHHUIO THrue-
HUYECKHUX HOPM.
Tema 1.2 Texnuka | [IpakTrueckoe 3aHSTHE BKIIO- 2 VK-4 [Ipe3enTanms
paboOTBl C OCHOB- | 4aeT u3yyeHue (GpopM M HazHa- [1K-7
HOM JMHEeWKoW 00- | ueHuss OOKaJloB, TPEHUPOBKU
KaJIoB [0 UX MPaBUIBHON PacCTaHOB-
K€ Ha CEpBHPOBOYHOM CTOIJIE,
TEXHUKE T[10/1a4l HAMUTKOB.
CTyneHTHl BBITIOJHSIOT 3aja-
HUS 0 TOA00pYy OOKanIoB MO
pasHble BUABI BUH M KOKTEH-
JeH, a Takxke oTpaldaThIBAIOT
MpaBHUJIa WX YUCTKH, TOJTHPOB-
KU U XpaHEHHsL.
Tema 1.3 Texuuka | Ha 3anstum otpabarbiBaercst | 2 YK-4 VYcTHBIE  OTBET
paboTBl € TMOJHO- | TEXHUKAa O€30macHOil u yBe- [1K-7 Ha ceMUHape
caMH W 3axBaTaMH | peHHOH paboTHI ¢ IMOJHOCAMHU
TapesoK U 3axBaTaMH TapeyioK: Tpa-
BUJIbHBIA XBaT, OalaHCHPOBKA
Harpy3ku, yCTOMYMBOE pa3Me-
nieHre  nocynasl.  CTyIneHTHI
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TPEHUPYIOTCS B CEPBHUPOBKE
CTOJIOB C  HCIIOJIb30BaHHEM
MOJIHOCA, TI0Jla4e ¥ yOOpKe To-
CY/Ibl, TIEPEMEIICHUH HATTUTKOB
1 OJIIOJ] O MapHIpyTy 3aia.

Tema 1.4 CepBu-
poBka crona a la
carte  (aaroputm
paboThI)

[IpakTuka BKIIIOYAET BBINOJI-
HEHHE IIOJIHOM CEPBUPOBKHU
CTOJIa TI0 CUCTEME «a JIsl KapT»:
BBIOOp TEKCTWIISA, IMpaBUIIbHAS
packiagka TpuUOOpOB, OOKa-
JIOB, Tapenok, odopmieHue
npoctpanctBa. CTylneHTHl 3a-
KPEIUISIOT 10CJIE0BATENb-
HOCTb  JEWCTBUI, COOTBET-
CTBYIOILYIO BBIOpaHHOMY Me-
HIO, U ydaTcsi paboTaTth C WH-
JTUBUIYATBHBIMU  [IPEATIOYTE-
HUSIMHU TOCTEM.

4 YK-4
ITK-7

VCTHBII  OTBET
Ha CEeMUHape

Tema 1.5 Cepsu-
poBKa croja OaH-
KeTHas (anroputm
paboThl)

Ha npaktrueckom 3aHsATHH
MOJIETTUPYIOTCS pa3InyHbIC
(dhopMaTel 0AHKETOB C COOTBET-
CTBYIOILEN cepBUPOBKOM. CTy-
JEHTHI 0OPMIISIIOT OAaHKETHBIN
CTOJI, paCHpeeaiOT NPUOOPHI
1 OOKaJbl B COOTBETCTBUU C
nopsiAkoM nojauu Omron. Tak-
e 0TpabaThIBAIOTCS KOJIIEK-
TUBHBIE IEHCTBUSA 10 MTOArO-
TOBKE 3ajia, yCTAaHOBKE JIEKOpa
U Pa3MEILEHUIO TOCTEN.

4 VK-4
TIK-7

VCTHBIH  OTBET
Ha cCeMHUHape

8 cemecTp

Paspnea 2. Ilpoas

HHYThIC HABBIKH PECTOPAHHOI0

CcepBHCa B TOCTHHHMYHOM OH3Hece

Tema 2.1 Tlpomecc
00CITyKHUBaHU
(amroputm paboThI)

B pamkax mpakTUKH CTYIEHTBI
Pa3bITPHIBAIOT TIOJIHBIC ITUKIIBI
oOcCiTyKMBaHUsI TOCTEH, BKIIIO-
yasg BCTpedy, HpPe3eHTAIHIO
MEHI0, MpPHEeM 3aKa3a, Mojady
6mo 1 pacyer. Bomonusores
pOJIEBBIE UTPHI TI0 B3aMMO/ICH-
CTBHIO C T'OCTSIMH, TPEHUPOBKU
o0 pedeBbIM (OPMYITHPOBKAM,
HeBepOaTbHOW KOMMYHUKAIIUH
¥ KOMaHJIHOW paboTe B 3a’e.

2 YK-4
ITK-7

VYCTHBIH  OTBET
Ha CEMHUHape

Tema 2.2 banker-
HBII CEpPBUC U CEP-
BHUpOBKa B (opmMa-
T€ IIBEJICKUNA CTOJ

[TpakTHdeckoe 3aHATHE BKITIO-
YaeT TUIaHUPOBaHHE OaHKETHO-
ro OOCIYXUBaHUS: pacrpese-
JieHUe polieil B KOMaHAe, pac-
CTAaHOBKAa MeOeNH, IEeKOPUpo-
BAHME 3aJIa, IPUEM TOCTEH.
CrynenTtsl OTpabaThIBaIOT TO-
nady OJo W HAalWTKOB B

2 YK-4
[1K-7

VCTHBIA  OTBET
Ha CEMHUHape
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YCJIOBUSAX YBEJIIMYEHHOIO KO-
JIMYeCTBa TOCTE W OrpaHM-
YEHHOr0 BpPEMEHHU, a TaKkKe
MOJICIMPYIOT BHEIITATHBIE CH-
TyaluH.

Tema 2.3 Ilpuem
3aKaza

Ha 3ansTuu ctynenTsl yuarcs
B3aMMO/ICHCTBOBATH C KIIMEH-
TaMH IPH BBIOOpE 01101, Tpe-
HUPYIOTCS B IIPAaBUJIBHOM I10-
nade uHGOpMaIuu O MO3ULUN
MEHIO, TEXHUKE PEKOMEHIALMI
U (UKcaluu 3aKka3a BPy4YHYIO U
B cucteMe. BrinosHstoTcs
yIpa)XHeHHs Ha OTPA0OTKY
CIIeHapHeB OOIICHUS C pa3HbI-
MH THUIIAMH T'OCTEH B 00paboT-
KM HECTAaHAAPTHBIX 3aIPOCOB.

YK-4
ITK-7

[IpezenTanus

Tema 2.4 Pabora c
TOCTSIMH, TIPaBUIIb-
Has paccajka

[IpakTka HampaBjeHa Ha MO-
JEUPOBAHUE PA3IMYHBIX CH-
Tyalluii BCTPEUYM IOCTEH U HUX
pa3Menienus 3a cronamu. Cry-
JIEHTHl OCBAaWBAIOT IIPaBHUJIA
MIPUOPUTETOB, COCTAaBJISIOT
paccajouHble CXEMbI, TPEHH-
pYIOTCS B ajanTallid KOMMY-
HUKAllUA TIOJ] pa3Hble KaTero-
pUU KJIMEHTOB M KOPPEKTHOM
peleHnd KOHQIUKTHBIX CUTY-
aIrui.

VK-4
TK-7

Y CTHBIA OTBET
Ha CEMUHape

Tema 2.5 Ddodek-
TUBHBIN MEHE-
TDKEep/METp0TENh

B pamkax mpakTUKH CTYIEHTBI
BBITIOJHSAIOT POJICBBIC 3aaHHS
Ha pacrpeneneHue o0s3aHHO-
CTE MEXAYy COTPYAHUKAMH,
KOHTpOJIb KauecTBa CepBHUCa,
OTIEPaTUBHOE pEUICHHE TIpO-
6nem B 3ane. Moaenupyrorcs
TUNIAYHBIE CUTYaIluH, Tpeoy-
IOLIME Yy4yacTusi MEHEeDKepa:
OIIO3/IaHME TIEPCOHANA, KOH-
(GMKT rocTel, MpoBepKa CaHU-
TapHOTO COCTOSHUSL.

YK-4
ITK-7

Y CTHBIA OTBET
Ha CEMHUHape

Tema 2.6 IloBel-
IIICHHUE TTPOJIaXK

Ha mnpaktuyeckom 3aHATUN
CTYAEHTHI 0TpabaThIBAIOT
HaBBIKM aKTHBHBIX TPOJAXK:
JOTIOJTHUTEIFHBIE PEKOMEH/Ia-
MU K 3aKaszy, MpeasoKeHus
CIIEIIMEHIO,  aIlCeJUIMHI U
KpOCC-CeJUTUHT. BBIMomHSI0TCS
ynpaxkHeHus: 1o (popMupoBa-
HUI0O KOMMEpPUYECKH MpUBIIEKa-
TEJIbHBIX PEYEBBIX (HOpMYyII,

YK-4
ITK-7

HToroselii TecT
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AHATM3UPYIOTCST TIPUMEPHI d-
(hekTUBHBIX U HEIP(HEKTUBHBIX
IPOAAK.

5.5. CamocTosiTesqibHas paboTa 00y4aromuxcst

Metonasl
PopmHpy- 1 hOopMBbI
eMble

Tema Conepxanue Jac. KoMILe KOHTPOJIS
hopMHUpyEMBIX
TEHIIUU .
B KOMTICTCHITHIA

7 cemecTp

Pa3znes 1. ba3oBble HABBIKH PECTOPAHHOIO Ce

DBHCA B TOCTHHHYHOM OHM3Hece

Tema 1.1 Texnwuka
paboTBl C OCHOB-
HOU JINHEV KON
CTOJIOBBIX  MpHOO-
pOB.

OOyuaromuecs U3y4yaroT Mare-
puanbl 10 BUJAAM U Ha3zHaue-
HUIO  CTOJIOBBIX  TPHOOPOB,
CMOTPAT 00yuaromye BUAeo 1o
TEXHUKE pabOTBHl ¢ HHUMH, CO-
CTaBJSIOT TaOJUIy COOTBET-
CTBHsI TNPHOOPOB H  THIIOB
OJ107, a TakXe TOTOBSAT IIpe-
3€HTAIMIO 10 UCTOPHH U CTaH-
JapTax COBPEMEHHON CepBH-
POBKH.

8

YK-4
[1K-7

[Ipe3enTanns

Tema 1.2 Texnuxka
paboTel C OCHOB-
HOM JIMHEWKOU 0o-
KaJoB

CryneHTsl CaMOCTOSITEIILHO
U3y4aroT kiaccudukanuoo 60-
KaJIoB, IIpaBWJia UX roadopa K
HalMTKaM, TOTOBAT KpaTKue
ONMCAHMUS K KaXIOMYy THITY,
BBIMOJIHAIOT ~ CPaBHUTEIbHBIN
aHayin3 OOKaJoB pa3HbIX (Gopm
U Ha3HaueHWH, a Takxke MOoj-
OMpAIOT WUTIOCTpAIUU C TpH-
MepaMH TpaBUJIBHOW CEpBH-
POBKH HallMTKOB.

YK-4
[1K-7

[Ipe3enTanms

Tema 1.3 Texunka
paboThl C TMOJHO-
caMH M 3aXBaTaMu
TapesioK

B pamkax camocTosTENBHOU
paboThl O0ydaroIIHMecs: aHalu-
3UPYIOT TPeOOBaHUSA K TOJHO-
caMm B  mpodecCHOHATHHOU
cpene, HM3y4arOT pEeKOMEHHa-
UM TIO PACIIPECIICHHIO Beca
Ha MOJHOCE M TEXHHKaM 0e3-
OTMACHOCTH, COCTAaBJIIIOT TIa-
MATKY I HOBUYKa. Takxke
TpeJIaraeTcs MOATOTOBUTH
CXeMy ONTHUMaJIbHOTO MapIil-
pyTa nojaqyu OJr0f B 3aJI€.

YK-4
ITK-7

VYCTHBIH  OTBET
Ha CeMHUHape

Tema 1.4 Cepsu-
poBka ctoia a la
carte  (amroputm
paboThl)

CryneHTsl pa3pabaThIBarOT
MOIIArOBBI JITOPUTM CEPBHU-
pOBKM TIO cucTeMe a la carte
JUISL Pa3IM4YHbIX THIIOB MEHIO,

YK-4
[1K-7

VYCTHBIA  OTBET
Ha ceMHUHape
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oJOMparOT BHU3yalbHbIE IMPH-
Mepbl CEPBHUPOBKH, COCTAaBJISI-
0T CIIMCOK TUITMYHBIX OH_II/I6OK.
JIOTIOJTHUTEIBHO — TPOBOIUT-
Csl CaMOCTOSITENBHBIN pa3dop
CTaH/IapTOB CEpBUCA MO BEIy-
IIIMM PECTOPAHAM.

Tema 1.5 Cepsu-
poBKa cToia OaH-
KeTHas (QJropuT™M
paboThI)

OOyuaroniuecs: aHaTU3UPYIOT
0COOCHHOCTH O0aHKETHOM cep-
BUPOBKH, TIOJOUPAIOT CXEMBI
paccTaHOBKH MPpHOOPOB B 3a-
BHCHUMOCTH OT hopmaTa OaHKe-
Ta, BBIMOJIHAIOT CPABHUTEIb-
HBII aHAJIU3 3aCTOJIBHOTO U
(GypIiIeTHOrO BapuaHTOB cep-
BHUPOBKH, a TAKIKE COCTABIISIOT
TUTaH TOJATOTOBKU OAHKETHOTO
3aja.

YK-4
ITK-7

VCTHBEII  OTBET
Ha CEeMUHape

8 cemecTp

Pasznea 2. [lpoas

HHYTbIe HABBIKH PECTOPAHHOI0

¢cepBUCa B TOCTUHUIHOM om3Hece

Tema 2.1 Tlpomecc
o0CITyKHUBaHU
(amropuTt™ paboOTHI)

CTyaeHTbl  COCTABISIOT — TIO-
JIpOOHYIO KapTy MapuipyTa 00-
CITy’)KUBAHUS TOCTSI — OT BXO-
na 1o pacuera. M3yyaroTt craH-
JapThl TIPUBETCTBUSL U 0OIIIe-
HUS C KIIMEHTOM, aHATH3UPYIOT
OLIMOKM TepCcoHaja, BbINOJI-
HAIOT 3cce Ha TeMy «Maeans-
HBIW CEPBUC II1a3aMHU TOCTSI».

2 YK-4 YcTHBIE  OTBET
IK-7 Ha CEMUHape

Tema 2.2 banker-
HBII CEpPBUC U CEP-
BHUpOBKa B (opma-
T€ IIBEACKHH CTOM

B camocrositensHOl  paboTe
o0yyaroruecs noI0UparoT
npUMeEpbl  OaHKETHBIX MEpOo-
NPUATUI Pa3IMYHOTO YpPOBHS,
AHATM3UPYIOT OSTamlbl TOJTO-
TOBKHM W pacrpezeneHusi oOs-
3aHHOCTEH,  pa3pabaTbhIBaloOT
MUHH-TIPOEKT TUTAHUPOBA-
HUE OaHKETHOro OO0CTyKHBa-
Hus (popmar, MeHro, paccra-
HOBKa, rpauK NepcoHamia).

YK-4
I1K-7

VCTHBIH  OTBET
Ha CEMHUHape

Tema 2.3 Ilpuem
3aKasa

CTyneHThbl U3y4aroT IICUXO0JI0-
THYECKUE aCTIEKTHI OOIIEHUS C
rOCTeM IIPU IIpHUEME 3aKa3a,
noaA0uparoT Pppasbi-pUMeEpbI
JETMKATHBIX PEKOMEHIAIUH 1
arceJUTMHTa, COCTABIISIOT
O10K-cxeMy mpoiiecca Gpukca-
UM 3aKa3a ¥ pa3ouparoT pe-
aJIbHBIE CITyYad C OIIMOKaMU
0(UIINaHTOB.

YK-4
ITK-7

[Ipe3enTanus

Tema 2.5 Ddodek-

CTy,ZleHTI:I MMpOBOAAT aHAJIU3

VK-4 VYCTHBIA  OTBET
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TUBHBIN MeHe- | QyHKUUN MEHEJKe- ITK-7 Ha CEMUHape
JDKep/METpIOTeNs | pa/METpIIOTeNsT Ha IpUMeEpe
BAKaHCUM PEAIBHBIX PECTOpA-
HOB, COCTaBJIIFOT CXEMY BHYT-
PEHHEr0 KOHTPOJS KauecTBa
00CITyKMBaHUSI U TOTOBAT MHU-
HU-JI0KJIa] Ha TeMy «Poib Me-
Hepkepa B (OPMUPOBAHUU
KOpPIIOPATUBHOU KYJIBTYPbI».
Tema 2.6 IloBel- | OOydarommmcst mpemjaraercs | 2 YK-4 YCTHBIE  OTBET
LIEHUE MIPOJAK pa3paboraTh  pPEKOMEHAALUHU ITK-7 Ha ceMHUHape

[0 YBEJIMYEHHUIO CPEIAHEro 4ye-
Ka, U3YyYUTh U CPAaBHUTH METO-
Jbl  afnceJyIMHra W Kpocc-
CEeJUIMHIa, IPOAaHAIU3UPOBATH
MEHIO C TOYKU 3PEHHSI MapKe-
TUHIA, a TaKXe IOATOTOBUTH
CKpUIITBI JJI1 MPOAAX IO pe-
KOMEHJalMsIM o(ULIMaHTa.

6. ®OHJ OLEHOYHBIX CPEJACTB JUIS MPOBEJAEHMSI TEKYIIETO KOH-
TPOJISI YCIIEBAEMOCTHU M TPOMEXYTOUHOIN ATTECTALIMA OBYYAIO-
UXCS MO JUCLHUTITUHE (MOJY.JIIO)

@DOoH/T OIEHOYHBIX CPEJICTB JIJISi TPOBEACHUS TEKYIIETO KOHTPOJISI YCIIEBAEMOCTH U TPO-
MEKYTOUYHO#H aTTecTanuu odydaronuxcs (nagee — ®OC) no pucuuruinHe «PecTopaHHbI cepBUC
B TOCTUHUYHOM OHM3HECe» TMPEACTABJICH OT/EIbHBIM JOKYMEHTOM U SIBJISIETCS 4acThlO padboueit
MIPOTPaMMBI.

7. TEPEYEHL OCHOBHOW M JOMOJHUTEJILHON YYEBHOW JUTEPATYPDI,
HEOBXOJMMOIi JUIsI OCBOEHUS JUCLUTIIMHBI (MOJYJIS)

IMeuyaTHbIe H3AaAHUS

1. PecropaHHbIil cepBUC: OCHOBBI MEXIyHAapOAHOH npakTtuku obciyxuBanus / C. u JI.
3urens, X. u P. Jlenrep, I'. llItuknep, P. I'yrmaitep. - M.: Lentpnonurpad, 2022. - 288c.

2. Opo6eiiko E.C. Opranuzamus o6cimykuBanus: pecropansl u 6apel / E.C. Opobeiiko,
H.I". lepenep. - M.: Uudpa-M, 2022. - 320c

DJIeKTPOHHbBIE U31aHNs (3J1eKTPOHHBIE pecypchl)

1. bapanoB B.A. Otuker oOcCiyXHBaHUS Ha MPEANPUATHSAX OOIIECTBEHHOTO MUTAHUS:
yueOHuK i By30B / b.A. Bapanos, 1.A. Ckopkuna. — 2-e m3a1. — Mocksa: FOpaiit, 2025. —
184 c. — Texkcr: snexTpoHHbIl // OOpa3oBarenbHas miatdopma lOpaiit [caiit]. — URL:
https://urait.ru/bcode/566365 (nara obpamenus: 21.05.2026).

2. bpaxxuukoB M.A. Cepucosiorusi: yueOHUK Ui By30B / M.A. BpaXxHUKOB. — 2-€ U31.,
ucnp. u gon. — Mocksa: FOpaiit, 2026. — 144 c. — TexkcT: anexTpoHHbIH // OOpa3oBaTenbHas
mwiarpopma HOpaiit [caiir]. — URL: https://urait.ru/bcode/588232 (mara oOpameHus:
21.05.2026).

3. Conory6oBa I'.C. Opranuzanus Nnpou3BOACTBA U OOCIYXHBAHHUS HA MPEANPHUITUAX
oOuiecTBeHHOro nuTanus: yueOHuk ais By3oB / I.C. ConoryboBa. — 4-e u3f., ucop. 1 J0IM. —
Mocksa: HOpaiitr, 2026. — 396 c. —Texkct: anekrponHslii // OOpa3oBaTenbHas miaatdopma
[Opaiir [caiit]. — URL: https://urait.ru/bcode/584294 (nata oopamenus: 21.05.2026).
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JlonoJHUTe/IbHbIE HCTOYHUKH (IIPH HEOOXOIMMOCTH)

1.ApGy3oBa H.IO. TexHonoruss u opraHu3aiusi TOCTUHHHYHBIX YCIyr: y4e0. mocobue /
H.IO. Apby3oBa. - 3-¢ uzn. ucnp. - M.: Akagemusi, 2022. - 224 c. - (Boicmiee npodeccroHab-
Hoe oOpa3oBanue. bakanaspuar).

2. bapanoB B.A. OTuker oOCiIyXMBaHUS Ha HPEANPUSATHIX OOLIECTBEHHOI'O MHUTAHHS:
yueOHuK a1 By30B / b.A. bapanos, U.A. Ckopkuna. — 2-e uzn. — Mocksa: FOpaiit, 2025. —
184 c. — Tekcr: snextponHbli // OOpasoBarenbHas miatdopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/566365 (nara obpamenus: 21.05.2026).

8. MIEPEYEHb PECYPCOB MH®OPMAIIMOHHO-TEJEKOMMYHHUKALNMOHHOM
CETU «WHTEPHET», HEOBXOJIMMBIX JJ51 OCBOEHMS JWCIUATLITAHBI
(MOYJIS)

DJIeKTPOHHBbIE 00pa30BaTe/ibHbIE Pecypchl

e MuHHCTEpPCTBO HAyku U Bbicmiero oOpa3oBanusi Poccuiickoit ®Depeparnuu:
https://minobrnauki.gov.ru

o ®denepanbHbiii moptan «Poccuiickoe odpazoBanuey: http://ro-edu.ru

e CmpaBouno-npaBoBas cucrema "I'”APAHT" http://www.i-exam.ru

e Oo0pasoBarenbHas maThopma «HOpaii»: https://urait.ru

9. METOJAUYECKHE VKA3AHUS JJISI OBYYAIOIIMXCSI MO OCBOEHHIO
JUCLUILIMHBI (MOLYJIS)

JuctunauHa «PecTopaHHBI CEepBUC B TOCTHHUYHOM OM3HECe» IpeaHAa3HAuYCHA IS
(GOpMUPOBAHUS Y CTYACHTOB MPOPECCHOHATBHBIX 3HAHWH, YMEHHIA M HABBIKOB, HEOOXOIMMBIX
JUISL OpTaHU3alii KaueCTBEHHOTO OOCTY)KMBAaHUS B PECTOPAHHBIX MOAPA3JCICHUIX TOCTUHHUIL.
Kypc coueraer TeopeTnyecKyro MOATOTOBKY M NPAKTHYECKOE OCBOCHHE TEXHOJIOTMH CEpBHUCA,
410 oOecreynBaeT KOMIUIEKCHOE MOHMMaHHE COBPEMEHHBIX CTAaHAAPTOB B WHAYCTPUU TOCTE-
MIPUHUMCTBA.

Heas aucuunmiauubl — QOpMUPOBaHUE Y CTYJEHTOB TEOPETUUYECKUX 3HAHUU U IIPAKTH-
YECKUX HABBIKOB, HEOOXOMUMBIX Tt 3 (HEKTUBHOM OpraHU3aIli U BEJICHUS PECTOPAHHOTO CEep-
BHCA B TOCTHHUYHOM KOMILJIEKCE, C YYETOM COBPEMEHHBIX CTAaHAAPTOB OOCTYKUBaHUS, OCOOEH-
HOCTEH B3aMMOJIEUCTBHS C TOCTSIMHU U TPeOOBaHU TOCTUHUYHOT'O MEHEKMEHTA.

OcHoBHBIE 32/1a4M IMCHHMILVIMHBI. O3HAKOMJIEHUE CTYCHTOB C POJIbIO U 3HAYEHUEM pe-
CTOPAHHOTO CEpBHUCA B CTPYKTYpPE TOCTMHHUYHOTO OM3HECA; U3YYCHHE TEXHOJOTUH OOCTy>KHBa-
HUS rocTed B pasnuyHbiX ¢opmaTax (a la carte, GaHKeTHOE OOCIyXHBaHHE, IIBEICKUN CTON U
JIp.); OCBOGHUE CTaH/IAPTOB CEepBUCA U MPO(HECCUOHATBFHOTO TUKETa B TOCTHHUYHOM PECTOPAHE;
dbopMupoBaHUE MPAKTHUYECKUX YMEHUH B CEpBUPOBKE, Mojaue OO U B3aMMOACHCTBHH C TOC-
TSAMH; PA3BUTHE HaBHIKOB KOMMYHHUKAIIUH, pa3pelIeHUs] KOH(MIUKTHBIX CUTYaIlMil U yIpaBlIeHUS
BIIEYATIICHUEM TOCTS; M3yUeHHE (QYHKIMH MEHeKepa pecTopaHa B TOCTUHUIIE: MIIAHUPOBaHUE,
KOHTPOJIb Ka4eCTBa, YIPABJICHHE TIEPCOHATIOM; aHAJIN3 CITIOCOOOB MOBHIIIICHHUS Ka4eCTBa CEPBUCA
U YPOBHS YJIOBJIETBOPEHHOCTH KIUEHTOB; Pa3BUTUE CIIOCOOHOCTH MPUMEHSTH MOJTYYEeHHBIE 3HA-
HUS JIJIs1 COBEPIIIEHCTBOBAHMS PECTOPAHHOTO OOCTYKUBAaHHS B TOCTHHUYHOM OHM3HECe.

CTpykTypa AMCUMIUIMHBI BKIIOUAET JBa KPYIHBIX pa3jena: «ba3oBble HaBBIKH PECTO-
panHOTO cepBuca» U «IIpoaBUHYTHIC HABBIKH OOCITY)KMBaHUS TOCTEH B PECTOpaHe», C OpUEHTa-
nueil Ha cnenuuKy rocTUHUYHOro Ou3Heca. [Iporpamma mpemycMmarpuBaeT JIEKIIMOHHBIE U
MPAKTUYECKHUE 3AHATHUSA, & TAKKE BBIITOJTHEHUE CAMOCTOSITEIbHBIX 3a/IaHUI.

Pexomenayemasi crpaTrerusi 0CBOCHHMs JUCUMILIUHBI:

— ©XKEHEJEIbHOE TUIAHUPOBAHUE BPEMEHU ISl M3YyYEHHS OCHOBHOM M JIOMOJHUTEIBLHOU
JIUTEPAaTypBHl;

— aKTMBHOE MCIOJIb30BAHUE JICKIIMOHHBIX U METOAUYECKUX MATEPUAIIOB MTPU MOJIATOTOBKE
K IPAKTUYECKUM U CaMOCTOSITEIIbHBIM 3aHATHUSIM;


http://edu.ru/
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— BBINIOJIHEHUE 33JaHUH 110 CEPBUPOBKE, COCTABICHHUIO aJITOPUTMOB OOCITYKUBAHHUS, pe-
IIEHUIO KEHCOBBIX 3374 U MOJIrOTOBKE MTPE3EHTALM.

CamocrosaTenbHas paboTa OOYyYalOUIMXCS PAacCMAaTPUBAETCS KaKk HEOTheMJIeMas 4acTb
00pa30BaTeILHOrO MpoLEcca M BKIOYAET WHAWBUIYAIbHbIE M I'PYNIOBBIE (POPMBI JIEATENBHO-
CTH, HalpaBJCHHbIE HAa Pa3BUTHUE OTBETCTBEHHOCTH, CAMOCTOSITEIBbHOCTH, AHAJIUTHUUYECKUX U
npo¢eCCHOHATIBHBIX YMEHUH.

Llens caMoOCTOSTENBHON paboOTHl CTYyAEHTOB — (opMupoBaHHE HPOQecCHOHATBHBIX
KOMIIETEHIIUH B PECTOPaHHOM OOCIy’KUBAaHMM B TOCTUHUYHOM cdepe, BKIIOYas TEXHUYECKHUE,
yIpaBJIeHYECKHE U KOMMYHUKAaTHBHBIC HABBIKH, & TAKXKE PAa3BUTHE CIIOCOOHOCTH K aJanTaiiy B
po¢eCCHOHATIBHOM Cpeie M IPUHATUIO PELICHUH B pealIbHbIX CUTYaAIUIX.

@DopMbI CaMOCTOATENBHON pabOTHl MOTYT BKIIFOYATh:

— IIOATOTOBKY OTBETOB Ha TEOPETHUUECKUE BOIIPOCHI Kypca,

— pa3paboTKy CXeM CEPBUPOBKH U AJITOPUTMOB OOCITY>KUBAHUS,

— COCTaBJICHHE IIPE3EHTALM 110 TeMaM NPo(heCCUOHATBHOTO OOLIEHUSI, PACCAIKU [OCTEH,
ATUKETA;

— MOATOTOBKY K 3a4eTy UJIM UTOTOBOMY TECTUPOBAHUIO.

KoHTponb BBHINMOIHEHHS] CAaMOCTOSTEFHONH pabOThI OCYIIECTBIISICTCS MPEIOaBaTeiIeM B
paMKax pachuCcaHus U MOKET MPOXOJUTh B MMCbMEHHOM, YCTHOM MM cMelaHHOH Gopme

10. IEPEYEHb WTH®OPMAIIMOHHBIX TEXHOJIOTUI, NCIIOJIb3YEMBIX ITPH
OCYHECTBJIEHUN OBPA3OBATEJIBHOI'O TIMPOIECCA 110 JUCHUIIJIMHE
MOAVYJIIO), BKJIIOYAA INEPEYEHb I[POI'PAMMHOI'O OBECIEYEHUSA,
COBPEMEHHBIX ITPO®PECCHUOHAJIBHBIX BA3 JAHHBIX U THO®OPMAILIMOH-
HBIX CITIPABOYHbBIX CUCTEM

Ilepeuens ungpopmayuonnvix mexnonocui:
[Tnardopma mis mpeseHTaruii microsoft powerpoint;
TexcToBblit 1 TaOMUUHBINA pegakTop microsoft word;
[Mopran uncruryta http://portal.midis.info
Ilepeuenv npozpammmnozo odecneuenus:
1C: Ipennpusitue. KomMIuiekT [uist BHICIIUX M CpeAHUX y4eOHbIX 3aBeneHuit (1C —
8985755)
burpuxkc 24
SAnnexc Opayzep
Mozilla Firefox
Microsoft™ Office®
MoitOduc
Antusupyc «Kacnepckuii» (Kaspersky Endpoint Security)
CoBpeMeHHbIe TPogecCHOHAIbHBIE 0a3bI TaHHBIX U HH(OPMAILMOHHbIE CTIPABOYHbIE CH-
CTEeMbI
«["apanT a’po»
KoncynbrantlInroc

CseneHnus 00 JIEKTPOHHO—OUOIMOTEYHOM crcTeMe

Ne OcHOBHBIE CBe/IeHUS 00 3IEKTPOHHO—ONOIMOTEYHON Kpatkas xapakrepucruka
n/n cucTeMe

1. |HaumeHOBaHWE  3JEKTPOHHO—OMOTMOTEUHOUW  cucteMsl,|O0pazoBaTenbHas miaTdop-
MIPEICTABISIIONIEH BO3MOXKHOCTh KPYTJIoCyTO4HOTo amc-|ma «kOpaiit»: https://urait.ru
TAQHIIMOHHOTO WHIUBUIYATbHOTO JOCTYIA IS KaKIOTO
obOyyaromierocss u3 Jir0O0W TOYKH, B KOTOPOU MMEETCS J0-
cryn k cetd MuTepHer, agpec B cetu aTepuer
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11. MATEPUAJIBHO-TEXHUYECKAS BA3A, HEOBXOINMASA IS
OCYHECTBJIEHUA OBPA3OBATEJIBHOI'O INPOLIECCA 110 JUCHUIIJIMHE

MOAYJIIO)
Ne | HawumenoBanue obopyno- | Ilepedens MarepuanbHOTO OCHAILCHHS, 000OPYIOBAHUS
/Tl | BaHHBIX y4EOHBIX ayJIUTO- Y TEXHUYECKUX CPEJICTB O0yUeHUs
P, ayTUTOPUI 17151 TTpaK-
THYECKUX 3aHATHI
1.  |YueOnas kyxus Ne 242 Pabouee mecto
Pa3nenounsiii cTou
(Yuebnast aymuropust mis|lIkad ams nuHBeHTApS
MIPOBE/ICHUS TPAKTHUECKUX | BeITsDKKA
3aHATHI) [TnuTa
Moliika
XO0J0IUIBHBIN IKag
[TapokonBekTOMAT
Mopo3unbHbIN Japb
Jlemoreneparop
Hab6ops! nocyzasl
2. |llomemenue nis xpanenus: |Cron
u npodunaktTuaeckoro 00- |Crenmmax
CIIy’KUBaHHS Y4EOHOTO ['mapunbHas nocka
obopynoBanusi Ne 242a CrupanpHas MalllMHa
3. |bubimoTteka ABTOMaTH3UPOBaHHbIE paboyrie MecTa OudIHoTeKapeit

YuranpHbiid 3a1 Ne 122

ABTOMaTH3UPOBAHHbIE paboyKe MecTa JIJIsl YhTaTesnen
IIpunTep

Cxkanep

Cremnaxu Ast KHUT

Kadenpa

BricTaBouHBIN cTEmIax

Karanoxusrii mkadg

[Tocamounbie MecTa (CTOMBI M CTYJbS AJSL CAMOCTOSTENb-
HOM paboThI)

Crena nH(POPMAIIMOHHBIHI

VYenosus qst mun ¢ OB3:

ABTOMaTH3upoBaHHOE padouee mecto st jtui] ¢ OB3
JInnza Openens

CnernuanpHas mapTa Ui JIMI ¢ HApYIICHUSIMHA OTIOPHO-
JBUTATEILHOTO armapaTa

KnaBuatypa c Hanecenuem mpudTta bpaitns

KommioTep ¢ mporpaMMHBIM OO€CTieYeHUEM ISl JIUIL C
OB3

CBeToBbIe MasKi Ha JBEPsIX OMOTUOTEKH

TakTuIbHBIE YKA3aTEIU HAIIPABJICHUS ABUKCHUS
TakTunbHBIE YKa3aTeNN BbIX0/a U3 TOMEIIECHUS
KoHTpacTHOE BBIIENIEHHE POEMOB BXOI0B M BBIXOJIOB U3
MOMEIICHUS

Tabanyka ¢ HauMeHOBaHKEM OMOJIMOTEKH, BBITTOTHECHHAS
mpudTom bpaiins

ABTOMAaTH3UPOBaHHBIE pabounMe MecTa OOECTEUEHBI J0-
CTYTIOM B 3JEKTPOHHYIO MH(OPMAIIMOHHO-
obpazoBarenbHyto cpexy MUJIuC, BbIxomom B HH(OP-
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MAallMOHHO-KOMMYHHUKAIITMOHHYIO CCTh ((I/IHTepHCT».




