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1. HAUMEHOBAHME JACHUILUIAHBI (MOAYJIA), IIEJA U 3AJTAYA OCBOEHUSA
TACIATLITAHBI (MOYJIST)

1.1. HauMeHOBaHHe TUCIUILIHNHDI

CrangapTuzanusa U KOHTPOJIb KA4eCTBA TOCTUHUYHBIX YCIYT

1.2. Heab TUCHUILIMHBI

DopMHUpPOBAaHUE Y CTYJACHTOB CUCTEMBI MPOGECCHOHATBHBIX TEOPETHUYCCKUX 3HAHUI B 00JIa-
CTH YIIPABJICHUS U KOHTPOJISI KAYECTBA TOCTUHUYHBIX YCIIYT.

1.3. 3agauy AMCHUILIMHBI

B xo1e ocBoeHHUs TUCHUIUIMHBI CTYJIEHT JOJIKEH PelllaTh TaKUe 3aa4M KakK:

— YCBOCHHE 3HAHHUM O MOPSAKE METPOJIOTHYECKON KCIEPTU3bl TEXHUYECKOU JOKYMEHTa-
I[UH, TIPUHIIAIIBEI BEIOOPA CPEACTB U3MEPEHHS U METPOJIOTHIECKOTO 00ECTICYCHHS TEXHOJIOTHYECKO-
ro OKa3aHue yCIYT B LIEJIOM;

— BBIPaOOTKA HABBIKOB OIPEJICIICHIE U aHAIN3a HOPMATUBHBIX JOKYMEHTOB IPH KOHTPOJIE
KauecTBa OKa3aHME YCIYT; MOArOTaBIUBaTh JOKYMEHTHI JIsl IPOBEACHMS OATBEPKICHUS COOTBET-
cTBUsA HOpMaM PO;

— ¢GOopMHpPOBaHHUE CIIOCOOHOCTH TMPUMEHSITh Ha IPAKTUKE BECh CIEKTP MPHOOPETEHHBIX
3HAHUH 1 HABBIKOB.

2. IEPEYEHb IINIAHUPYEMBIX PE3YJIbTATOB OBYYEHMUSA 11O JUCHUIIJIMHE
MOAVYJIIO), COOTHECEHHBIX C [IIVIAHUPYEMBIMU PE3YJIBTATAMHU
OCBOEHUS OBPA3OBATEJBHOM ITPOT'PAMMBbI

HpOHGCC N3YUCHUSA NUCHUILIINHBI «CTaHIlapTI/I?;aHI/II/I u CepTI/I(i)I/IKaIII/II/I KadyeCTBa roCTUHNY-
HBIX YCJIIYI'» HaIlIpaBJICH Ha (I)OpMI/IpOBaHI/Ie CJICAYIOIINX KOMHCTCHHHﬁ:

KOI[ N HAUMCHOBAHHC KOMHCTCHI_[I/IP'I
BBIITYCKHHKA

Kon n HanMeHoBaHME UHIMKATOPA JOCTUKEHUS
KOMIIETEHIINI

IK-5 Cnocoben o0ecrnieunBaTh KOH-
TPOJIb U OLEHKY 3 (PEeKTUBHOCTH Je-
ATEJIHLHOCTH JAETIapTaMEeHTOB (CITYKO,
OTJIENIOB) OpraHu3anuu cepsl roc-
TENPUUMCTBA

IIK-5.1 OcymecTBaseT KOOPAWHALUIO U KOHTPOJIb J€s-
TEJIBLHOCTH JIeTIapTaMEHTOB (CIYyX0, OTIETOB) OpraHu3a-
UM chepsl TOCTENPUUMCTBA

I1K-5.2 Onpenenser GopMbl U METObI KOHTPOJIsSI OU3HEC-
MPOIIECCOB JEMapTaMEHTOB (CITY»KO, OT/IENIOB) OpraHu3a-
1IUH chepbl TOCTENPUUMCTBA

[IK-5.3 OcymiecTBisieT BbIABIEHHUE IPOOJIEM B cUCTEME
KOHTPOJISL M ONpezeieHne ypOBHSA PPEKTUBHOCTH Jesi-
TEJIBLHOCTH JIeTIapTaMEHTOB (CIYy>k0, OT/IENIOB) OpraHu3a-
1IUH chepbl TOCTENPUUMCTBA

IIK-6 CrocobeH OpraHW30BBIBATH
nporecc OKa3aHWs YCIyr B cdepe
00IIIeCTBEHHOTO MU TAHUS

[IK-6.1 IlpoBoauT mpueM U CEpBUCHOE OOCTYKHWBaHUE
TOCTeH C YUeTOM X MHIMBHYaJbHBIX NOTPEOHOCTEH

[1IK-6.2 OcymiecTBiasieT NpUroToBieHUe OJI0] U HaHT-
KOB B COOTBETCTBHM C TEXHOJIOTHSMH, CAHUTAPHO-
TUTHEHUYECKUMH HOPMaMH U TpeOOBaHHUSIMH 0€30IacHo-
CTH

I1K-6.3 Cnocoben obecrieunBaTh KOHTPOJIb M OLEHKY Ka-
YecTBa TOBApPOB U YCIIYT, IPOBOJHUTH KAIBKYISIIHIO cede-
CTOMMOCTH NPOAYKTOB

IIK-7 CriocoGeH oCyIecTBIsATh pac-
npe/iesieHue MPOU3BOJCTBEHHBIX 3a-
JTAHWI 1 KOOPAUHALUIO TPOU3BOI-

CTBEHHBIX M COLIUATIBHBIX MPOIIECCOB
OCHOBHOTO TIPOM3BOJICTBA OPTaHM3a-

[TIK-7.1. OcymecTBasieT opraHu3almio MPoIeCcCOB OCHOB-
HOT'O MTPOM3BOJICTBA OpraHU3ALNK TUTAHUS

[1K-7.2. Pa3pabaTbiBaeT IpOU3BOJCTBEHHbIE PEriIaMEHThI
U MHCTPYKIMH IO MPOLIECCaM OCHOBHOT'O IPOU3BOJICTBA
OpraHu3aly MUTaHUS




OUH ITUTaHUA

[1K-7.3. KoopauHupyeT npOou3BOJACTBEHHBIE M COLMAIIb-
HBIE IPOIECCHl OCHOBHOTO IPOM3BOJICTBA OpPTraHU3AINU
MUTAHUSI B COOTBETCTBUU C LIEISIMU Pa3BUTHs OpraHHU3a-
IIUH TUTAHUS

IMK-10 CnocoGeH OpraHW30BBIBATH
TEXHOJIOTMYECKH KOHTPOJbh Kade-
CTBa CBIPHsI, OTY(HaOPUKATOB U TO-
TOBOW MPOJAYKUMH , TEXHUYECKHUI
KOHTPOJb 00OpYIOBaHUS ISl Opra-
HU3ALMU PAlMOHAIBHOTO BeJIEHUs
TEXHOJIOTMYECKOI0 IMpolecca Mpous3-
BOJICTBa OOLIECTBEHHOT'O MUTAHUS U
OCYILECTBJISATh  TEXHOXMMHYECKHUIA,
71a00paTOPHBIN KOHTPOJIb KadyecTBa
CBIPBsI, MONy(paOpUKAaTOB M MPOIYK-
MU OOIIECTBEHHOTO MUTAHUS

[IK-10.1 ITpoBOaUT BXOJHON U TEXHOJOTUYECKUM KOH-
TPOJIb KAYECTBA ChIPhsI, 0Iy(HaOPUKATOB U TOTOBOM MPO-
JTYKIUU JIJIs OpTaHu3alui palioOHAIBHOTO BEJICHUS TEX-
HOJIOTHYECKOTO Tpoliecca MPOrU3BOACTBA OOIIECTBEHHOTO
MMUTaHUS

[1K-10.2 KoHTponupyeT TEXHOJOTUYECKHE IapaMeTphl
PEXKUMOB MPOU3BOJICTBA MPOAYKIIMHU OOIIECTBEHHOTO IMH-
TaHUSl Ha COOTBETCTBHE TPEOOBAHUSAM TEXHOJOTHYECKOMN
Y OKCIUTYaTallMOHHOU IOKYMEHTAIUU

[IK-10.3 Ocy1ecTBisieT TEXHOJIOTMYECKYIO PEryIUPOBKY
o0opy0oBaHus, CUCTeM O€30MacHOCTH M CUTHAIIM3AIUH,
KOHTPOJIbHO-U3MEPUTENIbHBIX MPUOOPOB M aBTOMATHKH,
UCIOJIb3YEMBIX JJIsl IPOBEACHUSI TEXHOJOTHYECKUX OIle-
pauuii Mpou3BOACTBA MPOAYKLUU OOLIECTBEHHOI'O MHUTa-
HUS

3. MECTO JUCHHUILIMHBI (MOAYJISI) B CTPYKTYPE OBPA3OBATEJBHOM ITPO-
I'PAMMBbI

VYueOnast mucuniuinaa « CTaHaapTU3ays U KOHTPOJIb KaueCTBa TOCTUHHYHBIX YCIYT» OTHO-
CHUTCS K JUCIUIUIMHAM YacTH Y4eOHOTO I1aHa, (POPMUPYEMOI ydacTHUKaMU 00pa30BaTeNIbHBIX OT-
HOUICHW, 10 OCHOBHOHU NMPO(eCCHOHANLHON 00pa30BaTeIbHON MPOrpaMMe M0 HAINPaBJICHUIO MOJ-
rotoBku 43.03.03 N'octuHMYHOE N1€710, HANpaBIEHHOCTh (Mpoduiab) YIpaBieHHE B TOCTUHUYHOM
OusHece.

4. OBPBEM JUCHUIIJIMHBI (MOAYJIS) B 3BAYETHBIX EAUWHUIIAX C YKASAHUEM
KOJNYECTBA AKAJEMHUYECKHUX YACOB, BBIJIEJIEHHBIX HA KOHTAKTHYIO
PABOTY OBYYAIOIIUXCHA C NPEINOJABATEJIEM (ITO BUJAAM YYEBHBIX 3AHSI-
THU) U HA CAMOCTOSTEJIbHYIO PABOTY OBYYAIOIIIUXCS

OO6mmast Tpy10eMKOCTh (00beM) JUCIHILIMHBI COCTABIISICT 2 3a4CTHBIX CIUHUI, /2 aKaJIeMu-
yeckux yacoB. JlucuunnuHa usyyaetcs Ha 4 kypce, 8 cemectpe.
CoctaB H 00beM TUCHUILUINHBI U BUbI Y4eOHBIX 3aHATHIA

Paznenenne
By yueOHBIX 3aHATHI Bcero TI0 cEMeCTpam
8
O6mas TpynoemMkocTs, 3ET 2 2
OO6m1ast TpyI0€MKOCTb, 4ac. 72 72
AyIMTOpHBIE 3aHATHS, YaC. 26 26
Jlexmum, yac. 14 14
[IpakTHueckue 3aHsTHsI, Yac. 12 12
CamocrosiTesbHasi padora 46 46
Kypcogoii mpoekt (pabora) - -
KoHTponbHbIe paboTh - -
Bu uToroBoro KOHTpOIIs (3a4eT, SK3aMeH) 3a4er 3ayer




5. COAEPKXKAHME JUCHUIVIMHBI MOAYJIsA), CTPYKTYPUPOBAHHOE
10 TEMAM (PA3JIEJIAM) C YKASAHUEM OTBEJEHHOI'O HA HUX KOJIMYECTBA
AKAJEMMNYECKHUX YACOB 1 BU/1IOB YYEBHBIX 3AHATUU

5.1. Conep:xkanue JUCHUNIMHBI

Tema 1. CranapapTu3zanuy B cMcTeMe TEXHUYECKOI0 peryJiMpoBaHusl.

OcHoBHBIE NTOJIOKEHUS IO CTaHAapTU3aumy. Llenu u 3agaun craHgapTU3alnd, TPUHLMIIBL U
00BeKTHI cTaHaapTu3anuu. CTaHgapTU3alMs B CUCTEME TEXHHUUYECKOTO peryaupoBaHus. JloKyMeH-
THI 10 CTAHJAPTU3ALMH, UX TPUMEHEHHE. DYHKIIMK U METOJbl CTaHAAPTU3ALUH.

MexnyHapoaHbIE M PETUOHAIBHBIE OPraHU3ALMU U 110 CTaHAapTU3aLUU. MexXayHapoaHoe
COTPYZHUYECTBO B 001acTH cTaHjaapTu3auuu. HampaBineHus pa3BUTUS MEXIyHapOJHOM craHaap-
TU3alUH B cdepe ycayr. MexxayHapoaHasi CTaHAapTU3aLUs CUCTEM MEHEIKMEHTA. 3aKOHOaTelb-
Hasi 1 HOpMaTHBHAsA 0a3a HALlMOHAJIBHOMN cUCTEMBI cTaHAapTH3auMu. CHCTEMBbl CTaHIapPTOB HAIKO-
HAJIBHOW cHCTeMBbI cTaHnaptuzauuu. Opranusanus pabot no cragaapruzanuu. [IpaBuna pazpabot-
KM M YTBEP)KIEHHUS HAMOHAJIBHBIX CTaHIapTOB. Ponbp denepanbHOro areHTCTBa IO CTaHIapTU3a-
Uy ¥ metposiorun PO.

Tema 2. CrangapTu3anusi rOCTHHHYHBIX ycayr. Ctanaaptsl opranusanuii u npodec-
CHOHAJIbHbIE CTAH/IAPTHI B HHAYCTPHHU FOCTENPHUMCTBA.

Opranuzanus paboT MO CTaHIAPTU3aLUM B TOCTUHUYHOW oTpacinu. ConepikaHue Haluo-
HaJIbHBIX CTAaHAAPTOB, ONPEIEISIOIIUX MPOLECC IMPENIOCTABICHUS TOCTUHUYHBIX yciayr B PO.
HanuonanpHble cTaHAAPTHI, TEXHOJIOTUYECKUE HOPMATHUBBI ACSATEIbHOCTH IPEIIPUATHIA TUTAaHUS.

CranmapTbl OpraHu3alyii 1 OpraHu3anus padoT Mo cTaHxapTH3anuu B roctuHULE. [Ipodec-
CHOHAJIbHBIE CTaHJApThl OpPraHU3aLUU: OOBEKTHl CTAHAAPTU3ALNHU, CTAHIAPTHl B TOCTENPUUMCTBE,
TexHoyorusi pazpaborku. [lopsmok pa3paboTku MpodecCHOHANBHBIX CTaHAAPTOB B cepe rocTH-
HUYHBIX yciyr. CTaHJapThl KayecTBa 0OCITyKUBaHUS.

Tema 3. KauecTBO rOCTHHHYHBIX YCJIYI: (JOPMHPOBAHNE U OLlEHKA.

@DakTOopHl, ONPEACIAIOINE KAUECTBO YCIYTr. XapaKTEPUCTUKH U NOKA3aTENId KayecTBa Mpo-
OYKIMU U yclIyr. Meroabl onpeienenus nokasareneid kauectsa. OOIme METo bl OLICHKH KauecTBa
B roctuHule. OyHKIIMM KauyecTBa M KOHLEMLUS «J0Ma KadyecTBa». M3mMepeHne nokasaresen Kade-
CTBa U KOHKypeHTOcIocoOHocTH yciyr. OreHka kadyecTBa cucTeMbl oOcimykuBaHus. OlieHKa U
MIPOTHO3UPOBAHME YPOBHSA KOHKYPEHTOCIIOCOOHOCTH yciyr. [loka3zaTenu OLEHKH M XapaKTepUCTH-
KM KauecTBa YCIYyT U 00CIyKUBAHUS CETEBbIX TOCTUHUII.

Tema 4. CucremMa MeHeI’KMEHTA Ka4yecTBa B HHAYCTPHHU rOCTENPUUMCTBA.

CopnepxaHue U cOCTaB cUCTeMbI KauecTBa. [IponeccHblit TOIX0 B CUCTEME MEHEIKMEHTA
KayecTBa. JTanbl BHEAPEHMs CHUCTeMbl KadecTBa. JlokymeHTanus cuctembl kadectBa. CiryxOa
yIIpaBJIeHUs KaueCTBOM B roctuHuile. HpopMannoHHas cucremMa ynpaBieHUs: Ka4eCTBOM.

Tema 5. KoHTpoJIb U OlleHKA KayecTBa U 0€30MACHOCTH YCJIYT U 00CJIYKHBAHUSA B IoC-
THHHIE.

WHCTpyMEHTBI KOHTPOJIS, aHaIM3a U yIpaBiIeHUs] KayeCTBOM. MeToAbl KOHTPOJISl KauecTBa.
OpraHu3anus KOHTPOJIS KauecTBa TOCTUHUYHBIX YCIyT: pa3paboTKa MporpaMMbl KOHTPOJIS Kade-
cTBa. MeTo/bl BHEIIHEH OIEHKU KayecTBa U Oe3omacHOCTH. V3MepeHue yaoBIE€TBOPEHHOCTH TMO-
Tpebuteneil. COOTHOIIEHNE MOHSATHH «KAauyeCTBO YCIYI» U «YAOBJIETBOPEHHOCThH MOTpPEOUTENIECI.
[IpeumyriecTBa, moayyaeMble TOCTUHHIIEH MpU OOECIeYeHUN YAOBIETBOPEHHOCTH NOTpeduTenei
KayecTBOM yciyr. VHAEKCHBIM MeToJ OmpeseseHus YIOBIETBOPEHHOCTH MoTpeduteneil. Meron
«TalHBIN TTOKYMAaTeNby. COIMOJIOTHYECKUE NCCIETOBAHUS Ka4eCTBA TOCTUHUYHBIX YCIIYT.

Tema 6. Opranusanusi NPOU3BOACTBEHHOI0 KOHTPOJISI Ka4eCTBA U 0€30IIaCHOCTH KY-
JIMHAPHOM NMPOAYKIMH.

KoHnTponb kauecTBa NpoAyKIMH. BUbl KOHTPOJISA: BXOJHOW, OnlepaliuoHHbIN. [IpreMouHbIii.
[TokazaTenu KOMIIJIEKCHOM OLEHKM KayecTBa NMPOAYKIMH. ['0CylnapCTBEHHBIN YPOBEHb KOHTPOJIA
KayecTBa MPOAYKUMHU. TeXHOXMMUYECKHA, Ta00pAaTOPHBIM KOHTPOJIM KAaueCTBa ChIPbs, Morydadpu-
KaTOB M MPOJYKIHMU OOLIECTBEHHOr0 NMUTaHUsA TeXHMUYECKH KOHTPOJIb 000pYyIOBaHUS 1O MPOU3-
BOJICTBY IIPOAYKIIMH.

Tema 7. OTBeTCTBEHHOCTh HCIHOJHUTEJIEH 32 Ka4eCcTBO YCJIYT, JOCTOBEPHOCTh M TOJI-



HOTY HHpopManuu 00 yciyre.

HopmaTuBHO-TIpaBOBBIE OCHOBBI OTBETCTBEHHOCTH HCIIOJIHHUTEIIS 32 KAYECTBO YCIYT, JOCTO-
BEPHOCTh U TOJHOTY MH(pOpMAIUU 00 yciayre. MeToabl M CpeAcTBa CTUMYJIMPOBAHHSI MOTUBAIIUU
IepcoHajia B MOBBIIICHUHN KAa4eCTBa MPEIOCTAaBICHUS TOCTUHUYHBIX yCiIyr. Vi3MepeHue y1oBiIeTBo-
peHHocTH nepcoHana. OpraHusanus padoThl ¢ kajlo0aMu HNOTPeOUTENeH: pacCMOTPEHUE KaJlo0 U
NPETeH3UH MOTpeOuTeNeH, IPUHATHE MED.

5.2. Temaruueckuii njia”
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Tema 1. CranmapTu3aluy B CHCTEME TEXHHUYECKO- 10 6 4 2 2
IO PEryJIMpOBaHUS.
Tema 2. CrangapTusaiusi TOCTHHHYHBIX YCIYT. 10 6 4 2 2
CranpmapTel OpraHm3alii ¥ TpodeccHoHaTbHbIE
CTaHJAPTHl B HHAYCTPHH T'OCTEIPUUMCTBA
Tema 3. KagecTBO rOCTUHHYHBIX yCIyT: (POPMHPO- 10 6 4 2 2
BaHNE U OICHKA.
Tema 4. Cucrema MEHEIKMEHTA KadeCTBA B UHIY- 10 6 4 2 2
CTPUH FOCTEIPUUMCTBA
Tema 5. KoHTponb U olleHKa KadecTBa M Oe3omac- 10 6 4 2 2
HOCTH YCJIYT U 00CTy»KHBAHHS B TOCTHHHMIIC
Tema 6. Opranuzaius TPOU3BOJCTBEHHOTO KOH- 12 10 2 2 -
TPOJIS KayecTBa U 0€30MaCHOCTH KYJIWHAPHOU TPO-
JYKIHAN
Tema 7. OTBETCTBEHHOCTh MCITOJIHUTETICH 3a Kade- 10 6 4 2 2
CTBO YCIIYT, JIOCTOBEPHOCTh W TMOJNHOTY WH(OpMA-
ITUU 00 ycIyTe.
Bcero mo aucuuminge 72 46 26 14 12
Bcero 3a4eTHBIX eIMHUIL 2
5.3. JlekunoHHbIE 3aHATHSA
®opmupye-
Tema Conepxanue Jacel | MBIE KOMIIe-
TEHIUU
Tema 1. Crangaptusza- | OCHOBHBIE MOJIOKEHUS MO CTaHAAPTHU3ALUU. 2 [K-7
UM B cUCTeMe TexHuue- | Llenum u 3amaum cranaapTu3anyu, TPUHLIUIIBI I1K-10
CKOTO PETYJINPOBAHUS. n 00beKThl cTaHmaptu3anuu. CranmapTusa-

LU B CUCTEME TEXHHYECKOTO PEryJnpoBa-
Hus. JIOKyMEHTBI MO CTaHAApTHU3AIUHU, UX
npuMeHeHne. OyHKIIMU U METOJIbl CTaHAAp-
TH3AIUH.

MexayHapoaHble U PErHOHANIbHbIE OpTraHu-
3allMM M IO CTaHaapTh3auuu. MexayHa-
pPOIIHOE COTPYAHHYECTBO B OOJIACTH CTaH-
napru3auny. HanpaBieHus: pa3BUTHS MEX-




IYHApOJIHOW CTaHAapTU3aluu B  cdepe
yeayr. MexayHapoaHas —CTaHIapTH3aIus
CUCTEM MEHE/DKMEHTAa. 3aKOHOAATEJIbHas U
HOpMaTHBHas 0a3a HallMOHAJILHOW CHCTEMBI
cragaaptu3amuu. CuCTeMbl  CTaHAAPTOB
HallMOHAJILHOW CHUCTEMbl CTaHJapTU3ALUH.
Opranmzanus pabOT IO CTaHJAPTU3AIUH.
[IpaBuna pa3paOOTKK U YTBEPXKAECHUS HaLM-
OHAJIBHBIX cTaHAapTOB. Ponp denepanbHOro
areHTCTBa IO CTaHAAPTU3ALUU U METpPOJIO-
ruu PO.

Tema 2. Cranpaptusza-
1Sl TOCTUHUYHBIX YCIYT.
CranmapThl Opranu3anui
U 1podeccuoHaIbHbBIC
CTaHAapThl B UHIYCTPHUH
TOCTEIIPUIMCTBA

Opranmsanys paboT IO CTaHAApTHU3AIUU B
roctTuHU4HOM otpaciu. CojaepkaHue Halu-
OHAJIBHBIX  CTaHJIAPTOB,  OMNPEICISIONIUX
MpOLECC MPEIOCTABICHUS TOCTUHUYHBIX
ycayr B P®. HanuoHanbHble CTaHIAPTHI,
TEXHOJOTHYECKUE HOPMAaTUBBI JIESITEIbHO-
CTHU NPEINPUATHI TUTAHUS.

CranpmapTel OpraHu3alvii ¥ OpraHU3AIM
paboT MO CTaHAAPTHU3AIlMd B TOCTHHUIIC.
[IpodeccrnonanbHble CTaHAAPTHI OpPraHU3a-
UH: OOBEKTHl CTAHJIAPTU3AIMH, CTaHAAPTHI
B TOCTEIPUUMCTBE, TEXHOJIOTHS pa3padboT-
k. [lopsgok pa3paboTku mpodeccrHoHab-
HBIX CTaHJapTOB B cdepe TOCTHHUYHBIX
yenyr. CraHgapTel KadecTBa OOCTY>KHBa-
HUSL.

I1K-7
[1K-10

Tema 3. KauectBO roc-
TUHUYHBIX yCayT: ¢op-
MHUPOBaHHE U OLIEHKA.

@DaKTOpBbI, ONMpPEEIAIONIe KaueCTBO YCIYT.
XapakTepUCTUKH W TOKAa3aTeNd KadecTBa
MPOAYKIUH U ycIyr. MeTosbl onpeaeneHus
nmokasareiel kadectBa. OOmmMe METOMbI
OLIEHKM KayecTBa B roctunune. OyHkuuu
KayecTBa W KOHIICTIIUS «IOMa KadecTBa.
N3mepeHue mokasaresneil kKauecTBa U KOH-
KypeHTOCIocOOHOCTH yciyr. OleHka Kaude-
CTBa cUCTeMbl oOciyxuBaHus. OneHka U
MIPOTHO3UPOBAHHUE YPOBHS KOHKYPEHTOCIIO-
cobHoctn ycmyr. [lokazaTenu OLEH-KU U
XapaKTePUCTHKH KavyecTBa yCIyr U 0O0CIiIy-
KMBAHHUS CETEBbIX TOCTUHHUIIL.

I1K-5
[1K-6
[1K-10

Tema 4. Cucrema Me-
HEJKMEHTa KadecTBa B
I/IH,ZI[yCTpI/II/I FOCTerI/II/IM-
CTBa

CopepxaHue M COCTaB CHCTEMbI KayecTBa.
[IpouieccHplil MOAXOA B CHUCTEME MEHEIK-
MEHTa KadyecTBa. JTallbl BHEAPEHUS CHCTE-
MBI KauecTBa. JlOKyMeHTalus CUCTEMBI Ka-
yectBa. Ciyx0a ynpaBieHHs KauyeCTBOM B
roctuHuie. HHdopmannoHHas — cucrema
yIpaBJIeHUs] KAYECTBOM.

[K-7

I1K-5

[1K-6
[1K-10

Tema 5. Kontpons u
OIlEHKa KayecTBa U Oe3-
OMACHOCTH YCIYI M 00-
CJIy’)KUBAaHUSI B TOCTUHU-
e

HNHCcTpyMEHTBI KOHTPOJIS, aHAIIU3a U YIIpaB-
JIEHUs Ka4eCTBOM. MeTobl KOHTPOJIS Kade-
ctBa. Opranu3zanus KOHTPOJIS KayecTBa roc-
TUHUYHBIX YCIYT: pa3paboTKa MpPOrpaMMbl
KOHTpOJIsI KauyecTBa. Meroasl BHENIHEN

I1K-5
I1K-6
[1K-10




OLIEHKHU KadecTBa U OezomacHoctu. M3mepe-
HUE YIOBJIIETBOPEHHOCTH IOTpeOUTEINIEH.
CooTHoOILIEHNE MOHATUN «KAaYeCTBO YCIyI»
U «yIOBJIETBOPEHHOCTb MOTpEOHUTEICH».
[IpeumyiuectBa, mony4aemble TI'OCTHUHMIIEH
Ipu 00ecreyeHnH yI0BJIETBOPEHHOCTH I10-
TpebuTesnei kauyecTBoM yciyr. MHaekcHbIi
METOJl ONPEICIICHUsI YIOBICTBOPEHHOCTU
notpebuteneii. MeTon «TalHBIA MOKyMa-
Tenby. COLMOJIIOTHYECKUE HCCIIEIOBaHUA
Ka4eCTBa FTOCTUHUYHBIX YCIYT.

Tema 6. Opranuzanus | Koutpons kadecTBa npoaykiuu. Bujasl KoH- ITK-5
[IPOU3BOACTBEHHOI'O TPOJIA: BXOJHOM, onepauvoHHbd. [Ipume- I1K-6
KOHTpOJIA KayecTBa M | MO4HbIN. [loka3zaTenn KOMILJIEKCHOW OLIEHKH [TK-7
0€30MacHOCTH KYJIMHAp- | KadyecTBa HNPOAYKIMH. ['ocynapcTBeHHBII [1K-10
HOU IPOLYKIUU YPOBEHb KOHTPOJS KauecTBa MPOAYKIIUH.

TexHoxuMuyeckuii, Ia0OpPATOPHBIN  KOH-

TPOJHM KayecTBa ChIPhs, NoNy(hadpruKaToB U

MPOIYKIIMK OOIIECTBEHHOTO THUTaHHUS Tex-

HUYECKUI KOHTPOJIb 000pyI0BaHUs MO MPO-

W3BOJICTBY MTPOJIYKIIUH
Tema 7. OrtBerctBeH- | HopmMaTUBHO-TIpaBOBBIE ~ OCHOBBI  OTBET- ITK-5
HOCTh HCIOJIHUTEJIECH 3a | CTBECHHOCTH HCHOJIHHUTENSI 3a KayeCTBO ITK-6
KayecTBO YCIYT, IOCTO- | YCIYT, IOCTOBEPHOCTh W TOIHOTY HH{QOP- [1K-10

BEPHOCTh W TIOJHOTY WH-
dopmanuu o6 ycnyre.

Manuu o0 yciayre. MeTosl U cpeacTBa CTH-
MYJIUPOBaHUS MOTHBALIUU NE€pCcOHaa B IO-
BBIICHAHM KauyecTBa MPEJOCTABICHUSI TOC-
TUHUYHBIX ycayr. M3MepeHue ymoBieTBO-
peHHocTH nepcoHana. Opranuzanus padoTs
¢ kasiobaMu 1oTpeduTe-neil: paccMoTpeHue
XKayod M mpeTeH3ul norpedureneil, NpuHa-
THE Mep.

5.4. IlpakTu4yecKue 3aHIATUSA

®opmu- | Meronsl u dop-
Tema Copnepxanue qac, | DYOMPIC ML KOHTPOJIA
KoMIIe- dbopMupyeMbIx
TEHIUHN KOMITETCHIU I
Tema 1. Crangaprtusa- 1. Pazpabotka cTtanaapTa 1o 2 [TK-7 CobecenoBanue
[[UU B CHCTEME TEXHUYE- | TOKapHOW OE30MaCHOCTH. IMK-10 | Pednexcus
CKOTr'0 PEryJIupOBaHHUS. 2. Pa3zpabotka craHmapra BBITTOJIHEHHOTO
y0opku paboyero mecra aj- 3a/laHus
MUHHUCTpATOpA.
3. Pazpabotka cranmapra
yOOpKH HOMEpPHOTO (hOHA C
yuerom TpeboBanuii CanlluH
Tema 2. Cranmaprtusa- | 1. Keiic «Pa3paborka paspa- | 2 IK-7 CobecenoBanne
IIUS] TOCTUHUYHBIX YCIyT. | O0TKH  MpodecCHOHATBHBIX IIK-10 | Pednexcus BbI-
CrangapThl opraHu3anuil | CTaHIapTOB B cdepe TOCTH- MOJIHEHHOTO 3/1a-
U npodecCHOHANbHBIE | HUYHBIX YCIYT» HUS
crangaptel B uHAycTpuu | 2. Keiic «CranmapTel Kaue-
TOCTENPUHMCTBA CTBa OOCITY)KHBAHHS.
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Tema 3. KauectBo roc- | 1. Keiic «Pa3paboTka moxa- ITK-5 CobecenoBanue
THHUYHBIX yCayr: ¢op- | 3aTenel kadecTBa TOCTHHHY- IIK-6 | Pednekcus BbI-
MHPOBAHUE U OLICHKA. HBIX yCILYI» IIK-10 | monHeHHOTO 3a-
2. Keiic «IIpoekTupoBanue JAHUS
HOBOW TOCTMHUYHOM YCIy-
TH.
Tema 4. Cucrema w™e- | 1. Pa3zpabGorka mratHOro ITK-7 CobecenoBanue
HEPKMEHTa KauecTBa B | PACIUCAHUS IPEIIPUITUS [IK-5 | Pednexcus BbI-
UHIYCTPUH TOCTENpUUM- | 2. DOpMyIHUPOBKAa OCHOBHBIX [IK-6 | moxHeHHOTO 3a-
CTBa TpeOOBaHMI COTPYTHUKOB [IK-10 | manus
3. Co3pnanwe maHa mpose-
JeHHs coOece0BaHus
Tema 5. Kourpons u | 1. Keiic «KauectBo o00cmy- I1K-5 CobecenoBanue
OIICHKa KauecTBa M 0e3- | )KMBaHHS B KOHTAKTHOW 30HE [IK-6 | Pednexcus BbI-
OMACHOCTH YCIYI M 00- | MPEenrpusThs I1IK-10 | momHeHHOTO 3a-
CIIy’)KMBaHHUSI B TOCTUHU- TaHUs
e
Tema 7. OrtBercrBen- | 1. Keiic-3aganune «Pabota ¢ I1K-5 CobecenoBanue
HOCTb HCIOJHHUTENEH 3a | )kamo0aMu rocTei. [IK-6 | Pednexcus BbI-
Ka4ecTBO YCIYT, AOCTO- IIK-10 | momHeHHOTO 3a-
BEPHOCTh U TMOJIHOTY WH- TaHUs
dbopmaruu 00 yciyre.
5.5. CamocTosTebHast padoTa 00y4aromuxcst
Bust ®opmupy- | Metoas! u HopMsl
. eMble KOHTPOJISt
Tema CaMOCTOSITENIBHOM qac.
KOMIIETEH- bopmMHpyeMBIX
paboTsl .
11701 KOMIETEHIINH
Tema 1. Cranpmaptuza- | 1.M3yuenue  nekuu- 6 TIK-7 Bri6opounas u u-
OUA B CHUCTEME TEXHH- | OHHOT'O Marepuaia, [1K-10 CTaHIIMOHHAs IIPO-
4eCKOro  PeryJMpoBa- | IOATOTOBKa OTBETOB BEpKa 3aJaHMs.
HHUS Ha BOIIPOCHL. VYcTHBIN OTBET HA
2.IlogrotoBka moKia- IIPAKTUYECKOM 3a-
Ja. HSATUU.
3 Ilogroroska " Pednexcus BBI-
opopmienue pedepa- MOJIHEHHOTO  3ajia-
Ta. HUSL.
Tema 2. Cranmaptuza- | 1.M3yuenue  Jexiu- 6 [K-7 Bri6opounas u 1u-
s TOCTUHUYHBIX | OHHOTO  Marepuaina, I1K-10 CTaHIIMOHHAs Ipo-
yeayr. CTaHzapTsl Op- | IOATOTOBKa OTBETOB BEpKa 3aJaHMsl.
raHu3anuii ¥ mpodgec- | Ha BONPOCHI. VYCTHBIN OTBET HA
cuoHaNbHbIe cTa”aap- | 2.IloarotoBka mokiia- IIPAKTUYECKOM 3a-
Thl B MHJyCTPUU TOCTE- | Ja. HATUU.
IIPUHAMCTBA 3.ITogroroBka 51 Pednexcus BbI-
odopmienue pedepa- HOJTHEHHOTO  3aj1a-
Ta. HUSL
Tema 3. KauectBo roc- | 1.M3yuenue  nekuu- 6 T1K-5 Bri6opounas u nu-
TUHUYHBIX YCIYI: | OHHOIO  Marepuaia, I1K-6 CTaHIIMOHHAs IIPO-
dbopmupoBaHue U | MOArOTOBKa OTBETOB I1K-10 BEpKa 3a/I1aHMUS.
OIICHKA. Ha BOMPOCHI. VY CTHEIN OTBET Ha

2.IloaroroBka mIoKIia-

IMPAKTUYCCKOM 3a-
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na. HSTUU.
3.IlogroroBka u Pednexcus BEI-
odopmrenue pedepa- HOJTHEHHOTO  3a/1a-
Ta. HUSL.
Tema 4. Cucrema Mme- | 1.M3yuenue  jexkuu- 6 TIK-7 Bri6opounas u -
HEPKMEHTa KauyecTBa B | OHHOTO  MarepHara, IK-5 CTaHIIMOHHAs TPO-
UHIYCTPUU TOCTEHpU- | IOATOTOBKA OTBETOB [1K-6 BEpKa 3a1aHUS.
HMMCTBa Ha BOMPOCHI. I1K-10 YcTHBIN OTBET Ha
2.IloarotoBka aoKja- IIPAKTUYECKOM 3a-
na. HSTUH.
3.IloaroroBka u Pedrnexcus BbI-
odbopmiieHue pedepa- MOJIHEHHOTO ~ 3aJ1a-
Ta. HUSL.
Tema 5. Kourtpons u | 1.M3yuenue  nekuu- 6 TIK-5 Bri6opounas u 1u-
OIlCHKa KadecTBa MW | OHHOI'O Marepuaa, T1IK-6 CTaHUMOHHAs IIPO-
0e30MacHOCTH YCIYT U | MOATOTOBKa OTBETOB I1K-10 BEpKa 3aJaHMUs.
00CITy>)KMBaHUsI B TOC- | HA BOMPOCHI. VYCTHBIN OTBET Ha
TUHUIIE 2.IloarotoBka moKia- MPAKTUYECKOM 3a-
1. HSTHUU.
3.IloaroroBka u Pednekcus BBI-
odopmuenue pedepa- IIOJIHEHHOTO  3aja-
Ta. HUSL.
Tema 6. Opranuzanus | 1.M3yyenue  jexuu- 10 [IK-5 Bri6opounas u iu-
MIPOU3BOJICTBEHHOTO OHHOTO  MaTepuana, I1K-6 CTaHIIMOHHAs TPO-
KOHTPOJII KadyecTBa U | MOJATOTOBKa OTBETOB [K-7 BEpKa 3a/1aHMUS.
0e30MacHOCTH  KYJH- | Ha BOIPOCHL. I1K-10 VYcTHBIN OTBET Ha
HapHOW NMPOAYKIINHU 2.IloaroToBka aoKja- [IPAKTUYECKOM 3a-
na. HSITUH.
3.IloaroroBka u Pednexcus BbI-
odopmienue pedepa- HOJTHEHHOTO 33/1a-
Ta. HUSL.
Tema 7. OrtBerctBen- | 1.M3yuenune  nekuu- 6 I1K-5 Bribopounas u au-
HOCTH UCIIOJIHUTEIIEN 32 | OHHOI'O Marepuaa, T1IK-6 CTaHIIMOHHAs IPO-
KauecTBO YCIIYT, JOCTO- | IOJrOTOBKAa OTBETOB I1K-10 BEpKa 3aJaHMUs.
BEPHOCTH W TMOJHOTY | HA BOIPOCHI. VYCTHBIN OTBET Ha
uH(popmanuu o6 ycayre | 2.ITogroroBka mokia- MPaKTUYECKOM 3a-
na. HSATHU.
3.IloaroroBka u Pednexcus BbI-
obopmiieHue pedepa- TTOJTHEHHOTO 3a/1a-
Ta. HUSL.

6. ®OHJI OUEHOYHBIX CPEJICTB JJIsl NPOBEJEHUSI TEKYIIETO KOHTPOJISI
YCIEBAEMOCTHU M MNPOMEKYTOUHOW ATTECTALIUM OBYYAIOLIMXCS IO
JUCLMILIMHE (MOJIYJIIO)

@DoH/1 OLIEHOYHBIX CPEACTB JUIsl IPOBEACHUS TEKYIIEr0 KOHTPOJIS YCIIEBAEMOCTH M MIPOMeE-
KYTOUHOH atTectanuu ob0ydaromuxcs (manee - POC) o auciuminHe «CTaHaapTH3AMS U CEPTH-
¢duKanysa KauyecTBa TOCTUHUYHBIX YCIYT» TPEICTABICH OTICIbHBIM JOKYMEHTOM W SBIISETCS Ya-
CTbIO pabouell MporpamMmBbl.
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7. IEPEYEHDb 9CHOBHOI7I MU JOIOJHUTEJIBHOM YUYEBHOM JINTEPATYPBI,
HEOBXOJIUMOM AJIs1 OCBOEHU S AU CLUIIJIUHBI (MOLY.JISI)

DJIeKTPOHHBbIE H3/1aHus (3JIEKTPOHHBbIE pecypchl)

1. Hextaps I''M. Crangapruzamus, cepTudukamnus, KiacCuukanus B TYpPUCTCKOW HHIY-
cTpuu: ydeOHuK mns By3oB/ .M. Jlextsaps. — 6-e¢ m3xd., mepepad. u mom. — Mocksa: FHOpaiit,
2026. — 383 c. — Texkct: anekTponHbiit // O6pazoBatenbHas miardopma FOpait [caiit]. — URL:
https://urait.ru/bcode/584923 (nata oopamenus: 21.05.2026).

2. EdpemoBa M.B. YnpapieHue KaueCTBOM T'OCTHHHYHBIX YCIYT: YYCOHHK U MPAKTHKYM
s By30B / M.B. EdppemoBa. — 2-e u3z., nepepad. u nomn. — Mocksa: HOpaiit, 2026. — 399 c. —
Texcr: oanextponssli //  OOpa3oBarenbHas 1iatdopma  Opaiit  [caiit]. —  URL:
https://urait.ru/bcode/587605 (nata oopamenus: 21.05.2026).

3. Kypoukuna A.JO. YrpaBieHne KadyeCTBOM YCIyr: Y4eOHHK M MPAKTHKyM JUIS BY30B /
A.1O. Kypoukuna. — 2-e u3z., ucnp. u nomn. — Mocksa: HOpaiit, 2026. — 172 c. — TekcT: amek-
TpouHblid // Obpa3zoBatesnbHas miardpopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/584130
(mara oopamenus: 21.05.2026).

4. Cko0kun C.C. DKOHOMHUKA TMPEANPUATHS B HHIYCTPUU TOCTENPUHMMCTBA U TypU3MA:
yaeOHuK 1 nmpakTukyM it By30B / C.C. CkoOkuH. — 3-¢ m3j., ucnp. u nomn. — Mocksa: HOpaiir,
2026. — 314 c. — Texct: snexTpoHHbIH // O0pa3zoBarenbHas miargopma FOpait [caiit]. — URL:
https://urait.ru/bcode/598755 (nata oopamenus: 21.05.2026).

JlonoTHUTEIbHBIE UCTOUYHUKH (Npu HeoOXooumocmi)

1. Cxobkunr C.C. MapkeTHHT W MPOAaXH B FOCTHHUYHOM OH3HEce: Y4eOHUK Ui BY30B /
C.C. CxobkuH. — 3-e m311., ucrp. u goi. — Mocksa: FOpaiit, 2026. — 212 c¢. — TekcT: 31MeKTpoH-
Helif // OOpazoBarenbHas mwiardopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/598757 (nara
obpamenus: 21.05.2026).

2. ®ayctoBa H.B. Opranuzanus u crnenuduka npeaocTaBleH!sl TOCTUHUYHBIX YCIYT B TOC-
tuHunax: yaeonnk / H.B. @aycroBa. — Mocksa: IOpaiit, 2026. — 188 ¢. — TekcT: 31eKTpOHHBIH
/I ObpasoBarenbHas miargopma HOpaiit [caiit]. — URL: https://urait.ru/bcode/588580 (nata 06-
pamienusi: 21.05.2026).

8 MEPEYEHL PECYPCOB HWH®OPMAIIMOHHO-TEJEKOMMYHHUKAIIMOHHOM
CETH «MHTEPHET», HEOBXOJIMMBIX J/JIA OCBOEHMS JUCHUILIAHBI
(MOJYJIST)

DJIeKTPOHHbIE 00pa3oBaTeIbHbIe PecypChl

eMuHHCTEpCTBO HAyKM U Bblcllero  oOpasoBaHusi  Poccuiickoit ~ ®epepanuu:
https://minobrnauki.gov.ru

edenepanbhblii mopran «Poccuiickoe oOpasoBanue»: http://ro-edu.ru/

eCnpaBouHo-mpaBoBas cucrtema "TAPAHT" http://www.i-exam.ru

eO0pazoBarenbHas maTgopma «fOpaitt»: https://urait.ru

9. METOIUYECKHUE YKA3AHMS JUISI OBYUAIOIMXCS TI0 OCBOEHUIO JHC-
UMJIAHBI (MOIY.JIS)

Jucnunimna «CrangapTuszanys U cepTUQHUKAIUs KauecTBa TOCTUHUYHBIX YCIIYT SBISETCS
OJTHOW M3 OCHOBHBIX NMPHUKIATHBIX JUCHUIUIMH, 00€CIEUNBAIOIIMX MTOATOTOBKY COBPEMEHHBIX CIIe-
LMAIUCTOB AJis chepbl TOCTUHUYHOTO OU3Heca.

[TpenMeToM M3yueHUs AMCLMILIMHBI ABIISIOTCS CHUCTEMa CTaHAApPTOB KauyecTBa, UCIOJb3Yye-
MBIX [P MPOU3BOJICTBE U PEATU3alUK TOCTUHUYHBIX MPOIYKTOB, BHIIIOJHEHUS Pa0OT 10 OKa3aHUIO
Y IIPEOCTABIIEHUS TOCTUHUYHBIX YCIYT.

Hesab AucuunInHbl — GOpMUPOBAHHUE Y CTYAEHTOB CUCTEMBI IPO(PECCUOHATBHBIX TEOPETHU-
YEeCKUX 3HAHUN B 00JIACTH YNPaBJICHUS U KOHTPOJIS KAUeCTBa TOCTUHUYHBIX YCIIYT.

OcHOBHBIE 321241 AU CHUTINHBI:


http://edu.ru/
http://www.i-exam.ru/
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— YCBOCHHME 3HAHUN O IOPAJIKE METPOJIOTMYECKOM JKCIEPTU3bl TEXHUYECKOW JOKYMEHTa-
LIUH, IPUHLIMIIBI BBIOOPA CPEICTB U3MEPEHUS U METPOJIOTHYECKOI0 00eCeueHus] TEXHOJIOTHYECKO-
r'0 OKa3aHue yCIyT B LIEJIOM;

— BbIpa0OTKa HABBIKOB ONpEEICHUE U aHaJIM3a HOPMATHBHBIX JOKYMEHTOB IPH KOHTpPOJIE
KauyecTBa OKa3aHUE yCIYT; TOAr0TaBIMBATh JOKYMEHTHI /111 IPOBEACHUS IIOATBEPKACHUS COOTBET-
cTBUs HOpMaM PD;

— (popMupoBaHUE CIIOCOOHOCTH MPUMEHSATH Ha MPAKTUKE BECh CIIEKTP MPUOOPETECHHBIX 3HA-
HUW U HaBBIKOB.

CTpyKTypa IMCUUILUIMHBI BKIIIOYAeT B ce0sl CeMb TEM, JEKIIMOHHBIC, TPAKTUYECKHUE 3aHs-
TUH U CAaMOCTOATENIbHYIO PaboTy 00y4aroLXCsl.

Tema 1. CrannapTusanuu B CUCTEME TEXHUYECKOTO PETYJINPOBAHMS.

Tema 2. CrangapTtu3ainus TOCTUHUYHBIX yciayr. CTaHAapThl opraHu3anuii u npodeccro-
HaJIbHbIE CTAHJIAPTHI B UHYCTPUU TOCTENPUUMCTBA

Tema 3. KauecTBO FOCTUHMYHBIX YCIYT: (POPMUPOBAHUE U OLIEHKA.

Tema 4. Cuctema MEHE)KMEHTA Ka4yeCTBa B MHIyCTPUU TOCTENPUUMCTBA

Tema 5. KoHTpoIb U OlleHKa KayecTBa U 0€30IaCHOCTH YCIYT U 00CIyKMBaHUS B TOCTUHU-
e

Tema 6. Opranusanusi NpoU3BOACTBEHHOI'O KOHTPOJIS KayecTBa M 0€30MacHOCTU KyJIuHap-
HOM IIPOLYKIUHU

Tema 7. OTBETCTBEHHOCTb HCIOJHUTENIEH 332 Ka4€CTBO YCIYT, JOCTOBEPHOCTh M IOJIHOTY
uHpopmanuu o6 yciyre.

ITpu noaroToBke K 3a4ery ciexyeT oOpaTUTh BHUMAaHME Ha COJEp)KaHHE OCHOBHBIX pasjie-
JIOB IUCLIUILIMHBI, ONPEEIEHUE OCHOBHBIX MOHATUI Kypca, METOJUK pacieTa OCHOBHBIX 3KOHOMHU-
YecKUX Mokazatenedl. [lyig opraHuzanuu CaMOCTOSATENIBHOW pPabOThl HEOOXOIUMBI CIIEAYIOIINE
YCIIOBHUSL:

® TOTOBHOCTb CTYJEHTOB K CAaMOCTOSITEIbHOMY TPYIY;

® HaJIW4yue U JIOCTYIHOCTb HEOOXOAMMOIro y4eOHO-METOAMYECKOr0 M CIPABOYHOIO MaTe-
puaia;

® KOHCYJIbTAllMOHHAS IIOMOIIIb.

@opMBI CaMOCTOSATENBHON pabOThl CTYAEHTOB OIPEAENSAIOTCS MpH pa3paboTke padboumx
porpamMM y4eOHBIX AMCLUUIUIMH COJAEp)KaHUEM y4eOHOM NUCIMIIIIMHBI, YUUTHIBAsK CTENEHb MOATO-
TOBJIEHHOCTH CTY/IEHTOB.

CamocrosTenbHas paboTa MOXKET OCYIIECTBIATHCS MHIUBUAYATbHO MU TPYIIIAMH CTY/IE€H-
TOB B 3aBHCHUMOCTH OT II€JIU, 00beMa, KOHKPETHOM TEeMaTUKU CaMOCTOSITEIbHON paboThl, YpOBHS
CJI0)KHOCTH, YPOBHSI YMEHHUM CTYJE€HTOB.

KoHTponb pe3ynbTaToB BHEAYTUTOPHOM CaMOCTOSATENbHON pabOThI CTYJEHTOB MOXKET OCY-
IIECTBIIATHCS B Mpe/ieiax BPeMEHHU, OTBEACHHOIO Ha 00s3aTesbHble Y4eOHbIe 3aHATUS MO TUCIH-
IUTMHE, MOKET MPOXOJUTH B MMCbMEHHOM, YCTHOM MM CMeIlIaHHOM (opme.

Bunasl camocTosTenbHOM paboThl CTYEHTOB:

e Pa0ora ¢ KOHCIIEKTOM JIEKIIUHA;

e BrinonHeHne TOMalllHuX 3a/1aHNl;

e [loaroroBka JOKJIAOB C MPE3ECHTALMSIMH.

10. MEPEYEHb WH®OPMAIIMOHHBIX TEXHOJIOIMH, WCHOJIB3YEMBIX ITPH
OCYHIECTBJIEHUMN OBPA3OBATEJIBHOT'O MPOLECCA 110 JUCIUIIVIMHE
MOAYJIIO), BKJIIOYASA ITIEPEYEHDb ITPOTPAMMHOI'O OBECIIEYHEHUSA, COBPE-
MEHHBIX ITPO®ECCHOHAJIBHBIX BA3 JJAHHBIX WU HWHO®OPMAIMOHHBIX
CIIPABOYHbBIX CUCTEM

Ilepeuenv unghopmayuonnvix mexnoaocuii:
[Tnardopma mis npesenraruii Microsoft powerpoint;
TexcToBbIl ¥ TaOMMYHBIH penakTop Microsoft Word;
[Topran urcturyta http://portal.midis.info
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Ilepeuensv npozpammnozo obecnevenus:
1C: Ipennpustue. KoMIUIeKT aj1s BRICIINX U CpeaHuX yueOHbIx 3aBefenuii (1C — 8985755)
burpukc 24
Sunexc Opaysep
Mozilla Firefox
Microsoft™ Office®
MoitOduc
AntuBupyc «Kacnepckuii» (Kaspersky Endpoint Security)
Coepemennuvie npogheccuonanvhole 6azpl OGHHBIX U UHPOPMAYUOHHBIE CNPAGOYUHbBIE CUCHIEMDbL
«["apanT a’po»
Koncynsrantlnroc

CBenenus 00 IEKTPOHHO-OMOIMOTEYHOM cucTeMe

Ne OCHOBHBIE CBEJICHHS 00 AJIEKTPOHHO-OMOIMOTEUHON Kparkas xapakTepucTika
/1 CHCTEME
1. |HaumeHOBaHHE  3JEKTPOHHO-OMOIMOTEUHON  cucTeMsl |O0pazoBaTenbHas miaTdopma
HPE/ICTABISIONICH BO3MOXKHOCTh KpyriiocyrouHoro gu-|«tOpaiit»: https://urait.ru
CTaHIIMOHHOTO WHIMBHUIYaJbHOTO JOCTYHAa JJIS Ka)JIOro
oOyuaronierocsi U3 000N TOYKH, B KOTOPOM MMEETCs J0-
cTyn K cetu MHTEpHeT, anpec B ceti HTEpHET

11. MATEPUAJIBHO-TEXHUYECKAS BA3A, HEOBXOAUMASA JIsA OCYHWECTB-
JIEHUSA OBPA3OBATEJIBHOI'O ITPOLHECCA ITIO JUCIUAIIJIMHE (MOY JI1O)

Ne HaumenoBanue o6opyzo- [lepeuenb MaTepHUanbHOrO OCHALIEHUS, 000PYAOBAaHUS U
/11 |BaHHBIX YUEOHbBIX ayIUTOPHIA, TEXHUYECKHUX CPE/ICTB O0YUEHUs
ayJAUTOPHI JJIs TpaKTHYe-

CKHMX 3aHATHI
1. |TpeHUHroBbIi kabuner: | Kommerorep

cnyx0a npuema u pasmee-|HoytOyk
HUS rocTel; ciyxk6a OpoHu-|MHorodyHkiroHansHOe ycTpoiictBo (MDY)
poBaHUs rocTuHUYHBIX | [[1a3MenHas nmanens
yenyr; ciayx6a mponaxu u|IIapTsl (2-x MecTHbIE)
mapkeruHra Ne 310 Crynps
Cron npenojaBares
(Ayautopust 1uist nposeneHus |CTys npenoiaBaTens
3aHATUI BceX BHJOB, TpyIl-|/ocka MarHuTHO-MapKepHas
MOBBIX W WHIUBUAYaTbHBIX | TymOa
KOHCYJIbTallUi, tekymiero |Croiika aiMUHHCTpaTOpa
KOHTPOJISI U MPOMEXKYTOUHOH | TepMuHAI 151 KPETUTHBIX KapT
aTTecTalln) Hacronphas namna
Tenedon
JloTku st Oymaru
Ceiid
Knrounwuma
ABTOMAaTH3MpOBaHHBIE paboune MecTa OOECTIEYeHBI JTOCTY-
IIOM B 3JIEKTPOHHYIO HWH(OPMAIMOHHO-00pa30BaTEIbHYIO
cpeny  MUuC, BBIXOZIOM B HH(OpPMalHOHHO-
KOMMYHHKAIIMOHHYIO ceTh «HTepHETY.

2. |bubmmoreka ABTOMaTH3UpOBaHHbIE paboune MecTa OubInoTeKapen
YuransHsblii 321 Ne 122 ABTOMaTHU3MpOBaHHBIE paboune MecTa JUIsl YuTaTesnei
ITpuntep
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Ckanep

Cremnaku 11l KHAT

Kadenpa

BricTaBouHBIN cTEITAX

Karanoxusrii mkad

[Tocagounbie MecTa (CTOJIBI U CTYNBS JIJISI CAMOCTOSTEILHOMN
paboThI)

Crenn nHGOpMaITMOHHBIH

VcenoBus pis i ¢ OB3:

ABTOMaTH3UpOBaHHOE padouee mecTo s juil ¢ OB3
JInn3a ®penens

CnernuanpHas mapTa Uid JIMI C HapyHICHUSMHA OIOPHO-
JIBUTATEIBHOTO anmnapara

KnaBuatypa c Hanecenuem mpudta bpaiins

Kommbrotep ¢ mporpaMmMubiM obecrieuerneM st i ¢ OB3
CBeTOBBIC MasKU Ha ABEPSAX OMOIMOTEKH

TakTuiIbHBIE YKA3aTeIU HAIIPaBJICHUS ABUKCHUS
TakTunbHBIE YKa3aTeln BbIX0/a U3 TOMEIIECHUs
KonTtpacTHOE BbIZIC/IEHHE TTPOEMOB BXOJIOB M BBIXOJIOB M3
ITOMEILICHUS

Tabnauuka ¢ HAaUMEHOBAaHHEM OHOJMOTEKH, BBIINOJHEHHAS
mpudTom bpaiins

ABTOMAaTH3MpOBaHHBIE paboune MecTa O0OECIIEYeHBI JTOCTY-
IIOM B OJJIEKTPOHHYIO HWH(OPMALMOHHO-00pa30BaTEbHYIO
cpeny  MUIuC, BBIXOJIOM B HH(OpPMAIMOHHO-
KOMMYHHKAITMOHHYIO ceTh «/HTepHeT.




