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1. OBIIASI XAPAKTEPUCTHUKA PABOYEN IMPOT'PAMMBI YYUEBHOM

JNCHUIIVIMHBI
OI1L.01 CEPBUCHASA AEATEJBHOCTD B TYPU3ME U 'OCTEITPUUMCTBE

1.1. MecTO TUCHUIIMHBI B CTPYKTYPe OCHOBHOIT 00pa3oBaTe/ibHOI MPOrpaMMBbl:

VYyeOnas nucuuruinHa OINL.01 CepBucHas neATenbHOCTh B TYpU3ME U T'OCTEIPUHMCTBE
ABIIIETCSL 00s3aTENIbHOM YacThio 001IeNpOo(hecCHOHANBFHOTO IIUKIa OCHOBHOM 00pa3oBaTeNnbHOM
IPOTPaMMBbI CPETHETO MPOQPECcCCHOHATBHOrO 00pa3oBaHus (IIPOrpaMMbl MMOATOTOBKH CHEIHAJIICTA
cpennero 3BeHa) B coorBercTBUM ¢ DPI'OC CIIO mo cneumambHoctd 43.02.16 Typusm wu
FOCTETPUUMCTBO.

Ocoboe 3HaueHne AUCIUILIMHA uMeeT npu Gopmupoanuu u pazsutuu OK 01-02, OK 04-
05, OK 09 n TIK 2.A.5.
1.3. Heapb u niiaHupyeMblie pe3yJibTAThl 0CBOEHUSI AU CUMIIJIMHBI

B pamkax nporpammbl y4eOHON AMCHUIUIMHBI OOYYAIOIIMMECS OCBAaWUBAIOTCS YMEHUS U

3HAHMUSL:
Kon Ymenus 3HaHus
I1K, OK
[TIK OPOBOIUTH  TOUCK B pa3IMYHBIX | HICTOPUM ¥ Teopuu B cdepe Typusma
2.A.5 | OUCKOBBIX CHCTEMaX; Y TOCTEIIPUUMCTBA,
OK 01- | ucionp30BaTh pazidyHbIe BHIBI YYEOHBIX | KiacCU(pUKAIUN YCIYT U CEPBUCA;
02, W3/1aHUH; METO/I0B MOHUTOPHUHTIA PhIHKA YCIIYT;
OK 04- | npuMeHATh METOJUKU CaMOCTOSITENIbHOM | IpaBUil ~ OOCIY)XMBaHUS  MOTpeOuTeNnen
05, paboTel ¢ y4eToM  OCOOEHHOCTEMW | YCIIYT.
OK 09 | uzydyaemoi TUCHUILIIUHBI,
ONUCHIBATh METOJbl MOHUTOPUHIA PBIHKA
YCIIyT;
BOCIIPOM3BOAMTE IpaBHia OOCTY>KUBAHUS
noTpedurTeneit yciyr
JInuHOCTHBIE pe3yJIbTaThl peaju3alui NPOrpaMMbl BOCIIUTAHUS
JInuHOCTHBIE pe3yJIbTAThI Kon
peanu3anuy NporpaMmMbl BOCIIHTAHUSA JIMYHOCTHBIX
(Oeckpunmoput) pe3yJbTaToB
peanu3anuu
NPOrpaMMblI
BOCIIUTAHUSA
IIpostBnsromuid ¥ JIEMOHCTPUPYIOLIMN yBaX€HUE K TPYAY 4EIIOBEKa, JIP 4
OCO3HAIOIIMN IEHHOCTh COOCTBEHHOTO Tpyda M TpyAa JpYrux JoJen.
OKOHOMUYECKH aKTHUBHBIM, OPMEHTHPOBAHHBIA HAa OCO3HAHHBIM BHIOOP cepshl
npoecCHOHANBHOM AESITENTPHOCTH C YYETOM JIMYHBIX >KU3HEHHBIX IUIAHOB,
noTpeOHOCTEl CBOEM ceMbH, pOCCHICKOro o0ImecTBa. BrIpaxkaromuit
OCO3HAHHYIO TOTOBHOCTH K IMOJIYUEHHIO MPO(EeCcCHOHATBFHOTO 00pa3oBaHus, K
HEMpepbIBHOMY OOpa30BaHUIO B TEYCHHE HKU3HU JleMOHCTpUPYIOLIHIA
MO3UTUBHOE OTHOIIEHHE K  PEryJMpOBaHUIO TPYIOBBIX  OTHOILEHUH.
OpueHTHpOBaHHBII ~ Ha  camooOpa3oBaHWe U MPO(ECCHOHATBHYIO
MEPEernoAroTOBKY B  YCJIOBHMSIX CMEHBl TEXHOJIOTUYECKOTO yKIaga |
COITYTCTBYIOIMX COLHMANBHBIX MepeMeH. Ctpemsmuiics K (pOpMUPOBaHUIO B
CEeTeBOW cCpele JIMYHOCTHO U  Npo(eCCHOHATBLHOTO  KOHCTPYKTUBHOTO
«uudpoBoro cnemar
JleMOHCTpHUpYyIOIUI NPUBEPKEHHOCTh K POJHON KYJIbTYpe, HCTOPUYECKON JIP 5




nmamMsTH Ha OCHOBE JIOOBM K PomuHe, Hapoay, Majoil poOAWHE, 3HAHUS €ro
HCTOPUH u KYJBTYpHI, MIPUHSATHE TPaJAULIMOHHBIX LEHHOCTEHN
MHOTOHAaMOHAJIBHOTO Hapoja Poccun. Beipaxkaromnii CBOXO 3THOKYJIBTYPHYIO
UJCHTUYHOCTh, CO3HAIOIMUNA cebs maTtpuoTroM Hapoga Poccum, nesTenbHO
BBIPKAIOIIMI YYyBCTBO MPUYACTHOCTH K MHOTOHAIMOHAIBHOMY HapoaIy
Poccun, x Poccuiickomy OtedecTBy. [IposiBisroniyii iIeHHOCTHOE OTHOIIIEHUE K
HUCTOPUYECKOMY U KYJIBTYPHOMY HaclleIni0 HapoJ0B Poccuu, K HallMOHAIbHBIM
CHUMBOJIaM, Mpa3AHUKAM, NaMATHUKAM, TPaJULUAM HApPOJIOB, IPOKUBAIOLIUX B
Poccumn, Kk coOoTeuecTBEHHHKaM 3a PyOEKOM, TMOJACPKHUBAIOIINN  HX
3aMHTEPECOBAHHOCTh B COXPAaHEHMHU  OOLIEPOCCUMCKOW  KYJIbTYpHOM
WJICHTUYHOCTH, YBAXKAIOIIUN UX MpaBa

OpueHTHpOBaHHBIA HA  MPOQPECCHOHAIBHBIC  JIOCTHKCHUS,  JEATEIBHO
BEIPXKAIONIMIA TTO03HABATEIILHBIE WHTEPEChl C YUETOM CBOHMX CIIOCOOHOCTEH,
o0pa3oBaTenbHOTO M MPO(ECCHOHANBHOTO  MapuipyTa,  BBIOpAHHOI
KBTI (UKAITIT

JIP 6

Oco3HaMMi U JEATEIbHO BBIPAXKAIOIINUNA MPUOPUTETHYIO LHEHHOCTh KaXIou
YEJIOBEUECKOM JKM3HHU, YBAXAIOMUWA JOCTOMHCTBO JIMYHOCTH  KaXKIOTO
YyeJI0BEKa, COOCTBEHHYIO H EVZ 8% YHHUKAQJIbHOCTb, cBobomy
MHPOBO33PEHUYECKOr0 BHIOOpA, CAMOOTIPEICICHUSI.

[IposiBnsitoluii  OepekTMBOE W YYTKOE OTHOIIEHME K  PEIUTHO3HOM
MPUHAJISKHOCTH KaXIOTO YeJIOBEKa, MPEAYNpPEIUTEIbHBI B OTHOIICHUH
BBIPQXCHHS MPAB U 3aKOHHBIX HHTEPECOB JPYTHUX JIIOIEH

JP 7

[IposiBnstrolIMi U TEMOHCTPUPYIOIINUN YBaXKEHUE 3aKOHHBIX UHTEPECOB U IPaB
MpeaCcTaBUTENEH Ppa3IMYHBIX ATHOKYJIbTYPHBIX, COLMAIBHBIX,
KOH()ECCUOHANBPHBIX TPYNI B POCCUHCKOM OOIIECTBE; HAlMOHAIBHOTO
JMOCTOUHCTBA,  PEJIIUTHO3HBIX  yOexaeHud ¢  yd4€TtoM  coOOIeHUs
HEOOXOIUMOCTH 00ecleYeHnsT KOHCTUTYLIMOHHBIX TpPaB M CBOOOJ TpaxaaH.
[ToHnMarOmKil U AESITENBHO BBIPAKAOIIUNA LHEHHOCTh MEXPEIUTHO3HOTO U
MEKHAIMOHAJIBHOIO  COIJIacusl JIIOJIeW, TrpaxzaaH, HaponoB B Poccun.
Bripaxkaromuii cConpu4acTHOCTh K MPEYMHOKEHUIO M TPAHCISALMHU KYJIbTYPHBIX
TPaJULMM M LEHHOCTEW MHOTOHALMOHAIBHOTO POCCUKCKOIO TOCYIapCTBa,
BKJIFOYCHHBIM B  OOIIECTBEHHbIE WHHUIIMATHUBBI, HAIpaBJICHHbIE Ha WX
COXpAaHEHHUE

JIP 8

[IposiBnsitomniA ~ yBaXe€HHWE K OCTETUYECKHM IIEHHOCTSIM, OO0JIaJaromiuii
OCHOBAaMH 3CTETHYECKON KyNIbTypbl. KpUTHUECKHN OLIEHMBAIOIIMN U JEATEIBHO
MPOSBIISIIOIIANA TMOHUMAaHUE ASMOLMOHAIBHOTO BO3JIEUCTBUSI HMCKYCCTBA, €r0
BIIUSIHMSA Ha JYIIEBHOE COCTOSIHUE U IIOBEIECHHE Jirofen. bepexiuBo
OTHOCSIIUICS K KYyJIbType KaK CPEIACTBY KOMMYHUKAIIMM U CAMOBBIPAKEHUS B
oOmiecTBe, BBIPAKAIOMIMA CONMPUYACTHOCTH K HPABCTBEHHBIM HOpMaw,
TPaAUIUsAM B UCKycCTBE. OpUEHTHPOBAHHBIM HA COOCTBEHHOE CAaMOBBIPAXKEHUE
B pPa3HbIX BHUJAX MHCKYCCTBA, XYJOKECTBEHHOM TBOPYECTBE C YUYETOM
POCCUNCKUX TPaIUIIUOHHBIX JTyXOBHO-HPaBCTBEHHBIX IICHHOCTEH,
ACTETUYECKOM 00ycTpoicTBe cOoOCTBEHHOTo ObITa. Pazmenstomuii 11eHHOCTH
OTEYECTBEHHOTO M MHPOBOTO XYJO0KECTBEHHOTO HACIEIHS, PO HAPOIHBIX
TPaJULIM U HAPOJHOI'O0 TBOPUYECTBA B MCKYCCTBE. BhIpa)karolnil IEHHOCTHOE
OTHONIEHNE K TEXHUYECKOW U MPOMBIIIJIEHHON ACTETUKE

JIP 11

Bomonusromuii - npodeccuoHanmbHble  HaBBIKM B chepe TypusmMa |
rOCTENPUUMCTBA

JIP 13

AKTHBHO MMPUMCHATD NTOJYUYCHHBIC 3HAHWA HA IIPAKTUKC.

JIP 22




2. CTPYKTYPA U COJAEP)KAHUE YYEBHOM IV CHUILIMHBI

2.1. O0beM y4eOHOM TMCHUIUIMHBI U BUbI Y4eOHO# padoThl

Pa3znesienne no cemecrpam

. O0bem B
Bup yueOHoii padoThl
yacax 3 cemecmp 4 cemecmp

O0bem o00pa3oBaTeIbHOI IPOrpaMMBbl 113 36 77
y4eOHO# THCHUTIMHBI
B T.4. B (hopMe NPaKTHYECKOH MOATOTOBKH 72 20 52
BT. 4.
TEOpeTHYecKoe 00yueHue 34 14 20
MPaKTUYECKUE 3aHATUS 72 20 52
Camocmosmenvras paboma 4 2 2

KOHTPOJIbHAS 3
IIpome:xxyTouyHast aTTecTanus (3K3aMeH) 3

pabora




2.2. TemaTnueckuii mian u coaepxanue yueOnoii qucuuniauabl OII.01 CepBucHas qesiTeJiIbHOCTH B TYpU3Me U FOCTENIPHUMCTBE

Koanl
KOMITeTeH I
Oo0beMm, akaj. 4. / !
U JIHYHOCTHBIX
B TOM 4YHcJje B
pe3yJabTaToB,
HaumeHnoBanue Copep:xanue yuedOHOro MaTepuasia u GopMbl OPraHU3aINHU 1esITeIbHOCTH phopme (OPMUPOBAHMIO
pa3aesioB U TeM 00y4JarouuXxcs NMPaKTHYEeCKOMH pMHp
KOTOPBIX
NOJAr0TOBKH,
Crmocoo0cTByeT
akaj. 4.
3J1eMeHT
NPOrpaMMbl
1 2 3 4
3 cemecTp
Paznen 1. TeopeTuyeckue 0CHOBBI CEPBHCHOI 1eATEIbHOCTH 36/20
Tema 1.1. OcHoBbl | Coaep:xkaHue yueOHOro MaTepHaJia 16 OK 01-02,
TeOpHH yCJIyr [Tonstue  ycnyru.  CpoiictBa  yciyru.  Tumbl  ycoyr:  IpOM3BOJCTBEHHBIE, OK 04-05,
pacnpenenuTesbHbIE, npo(hecCuOHANBHBIC, MOTPEOUTEILCKHE, 00I111eCTBEHHBIE. OK 09
Knaccugukanus ycayr 1o MNpUHLMIAM: BEIIECTBEHHOCTH WM HEBEIIECTBEHHOCTH, JIP 4-8,11
MaTepHaJbHbIe U HEeMaTepHaJlbHBIE, CTaHJapTU3UPOBAHHbIE U TBOpUYECKHE,
NIPOM3BOJICTBEHHBIE W HEMPOHW3BOJICTBEHHBIE, KOMMEPYECKHE U HEKOMMEPUYECKHE, YHCTHIC 6
U CMEIIaHHBbIe, WJealbHble U peajbHble, JETUTUMHBIE U HEJIETUTUMHBIE, JMYHOCTHBIE
U Oe3NMYHbIe, TPOCTHIE W CIIOKHBIE W T.J. YCIYTH B COBPEMEHHOH HKOHOMHKE U MX
0COOEHHOCTH Kak ToBapa. PbIHOK ycayr uero oco6eHHocTH. Ilokymarenbckuil puck B
chepe ycimyr. MapkeTuHroBast cpena npennpustus cepBuca. CerMeHTHPOBAHHE pPHIHKA
YCIIYT.
B TOoM 4nc/Ie NPAaKTHYECKUX U JJA00PATOPHBIX 3aHATHIA 10
XapakTepruCTHKa OCHOBHBIX MOKAa3aTeNen yCIIyr 4
CermMeHTHpOBaHME NOTPEOUTEICH YCIYT TypU3Ma U FOCTEIPUUMCTBA 6
Tema 1.2. | Conep:xanue yueOHOT0 MaTepHaJia 18 OK 01-02,
CymHocTs CepBuc Kak JesTenbHOCTh. OCHOBHBIE 33]1a4l COBPEMEHHOT'O CEPBUCA: KOHCYJIBTUPOBAHHE, OK 04-05,
CHCTEeMbI CEpBHCAa | TIOJrOTOBKAa IEpCOHaja W MOKyMaTenis, IepeJada  HEeoOXOAUMOW  TeXHUYECKOU OK 09
JOKYMEHTAIlUM, JIOCTaBKa W3JeNUs, NpPUBEACHUE WU3IeNus B paboyee COCTOSHHE, 8 JIP 4-8,11; 13;22

coop U cucremaruzanus HHGOpPMaLUH,
Bunel cepBHCHOM J€ATENBHOCTH.

Oor€paTuBHAsA IIOCTaBKa 3allaCHBIX ‘IaCTefI,
(I)OpMI/IpOBaHI/IC IMOCTOSIHHOM KIIMCHTYPBI PBIHKA.




OcHOBHBIEC BUJBI: TEXHHUYECKUH, TEXHOIOTUIECKUH, HH()OPMAIITHOHHO-KOMMYHHKATHBHBIH,
TPaHCIOPTHBIN, ryManuTapubiii. Kiaccudukanus cepBuca: 1O  BpEMEHH  €ro
OCYILIECTBIICHHS, TIO COAEP)KaHUIO paldoT, MO HANPaBICHHOCTU YCIYT, IO CTENEeHU
aJlanTanuy K norpedurensM, no macmtady u T.1. OCHOBHBIE MOAXO/IbI K OCYLIECTBICHHUIO
cepBuca. TeHneHInu coBpeMeHHoro cepBuca. [IpuHIMIBI COBPEMEHHOTO CEpBUCaA.

B ToM umnciie npakTHYECKHUX M JIA00PATOPHBIX 3aHSITHIA 10

XapakTepHucTuKa Ki1accupuKay noTpeOHocTel B ycamyrax 2

ITpakTHKa CepBUCHOMN AEATEIbHOCTU 8

CamocrosiTeibHasA padoTa 00y4yaommxcst 9

IToaroToBka K KOHTPOJIBHOM paboTe
IIpome:xxyTounas KonTponbhas padota
aTTecTanus

4 cemecTp

Pa3nen 2. Opranusanus CEpBUCHOM 1eATeJIbHOCTH 77/52
Tema 2.1. | Copepxxkanue y4eOHOro MaTepuajia 34
IIpenocraBiienue OCHOBHBIEC XapaKTEPUCTUKN MAaTEPUATBHBIX M COIMAIBHO-KYIBTYPHBIX yciyr. Crnennguka OK 01-02,
OCHOBHBIX  BH/OB | IPEJOCTABICHUS  yCIyr: IIOMEIleHHe, OoOOpyJOBaHUE, IEpPCOHAN, OpraHu3aLus OK 04-05,
yCIyT. ®opmMmbl, | 00CTY)KUBaHUS, OCHOBHBIE 3Tallbl UCIOJHEHUS yclyr. TpeGoBaHUs MO MPEIOCTaBICHUIO OK 09
METOAbI, NpaBHJIA | YCIYT: O00s3aTeIbHOCTh NPEAJIOKEHHs, HEe00S3aTeNbHOCTh HCIOJIb30BaHUS KIMEHTOM, IIK 2.A.5
00cyKUBaAHUA AIIACTUYHOCTh CepBHCa, YA0OCTBO cepBHca, MH(GOPMALlMOHHAsI OTJadya CepBUCA, pa3yMHas JIP 4-8,11; 13,22
norpeouTesei. [IEHOBAs MOJIUTUKA, TAPAaHTUPOBAHHOE COOTBETCTBUE NTPOU3BOCTBA CEPBUCY.
KauecTBo CepBuc kak notTpedHocTh. Posib cepBrica B yIOBIETBOPEHUH NMOTPEOHOCTEN YelIOBEKa.
CepPBHCHBIX ®a3bl BBIOOpPAa MOTPEOUTETSIMH TOBAPOB M YCIYT: II€Jb, MPUHATHE pELIeHUs, eHCTBUS,
ycJIyr YIIOBJIETBOPEHHE MOTPEOHOCTH.

DopMbI 1 METOIBI 0O0CTYKUBaHUS noTpeduTeneil. Dopmbl: 00CIy)KHBaHUE TOTpedUTENEH B 14

CTAIlMOHAPHBIX  YCJIOBHSX, OOCIy)XHBaHHE TOTPEOUTENEH C BBIE3JOM Ha JIOM,
OCCKOHTAKTHOE OOCIY>KMBaHHME TI0O MECTY J>KUTEIbCTBA MOTpPeOUTENs, OOCTY)KUBAaHUE C
WCITOJTIb30BaHUEM OOMEHHBIX (DOHIOB TOBAPOB. METOBI: 0OCITY)KMBAHUE CTICITUATICTOM TIO
CEpPBHCY, CaMOOOCTYKUBAaHUE, SKCIIPECC-00CITy)KUBaHHUE U T.].

OOcnyxuBanue TmoOTpeOuTeNneld B KOHTAKTHOW 30HE. [lOHATHE «KOHTAKTHOW 30HBI».
CooTBeTCcTBHE KOHTAaKTHOW 30HBI XapaKTepy M COJIEPKAHUIO CEPBUCHOM JAESITEIbHOCTH;
TEXHUYECKas OCHAIIEHHOCTh; MOMEIICHUS; 00pa3Ibl U3/IEH; OTTUCAHUE YCIIYT; CTOMMOCTD
yenyr. Ilokazatenu mpodecCHOHANBFHOTO YPOBHS TE€pCOHANa B KOHTAaKTHOM 30HE.
[IpodeccnoHaibHBIE  KauecTBa COTPYAHHUKA: HE NPHYUHATH TMOTPEOWTENI0 YCIyTH




HeynoOcTBa 0e3 KpaifHell HEOOXOOMMOCTH, HE JONMYCKaTh BO3HUKHOBEHHS y HETO
00JIC3HEHHBIX WM HETIPHUATHBIX

OLIYIICHUH, OBITH 00XOAUTENBHBIM, JII00e3HBIM. KysbTypa cepBuca.

[lpaBuna  oOcmyxuBanust  noTpeduteneil. Cucrema  3aKOHONATEIHHO-TIPABOBBIX,
HOPMATHUBHBIX, TEXHUYECKUX JOKYMEHTOB II0 PETyJIHMPOBAHHUIO OTHOLICHUNA MEXIY
UCTIOJTHUTEIISIMH

YCIYT ¥ MOTPEOUTENSIMUA, YCTAaHOBJICHHUIO TPABWII KOHKYPEHTHOH OOpHOBI, OrpaHUYCHHUIO
PHCKOB.

JloroBop Kak OCHOBaHHUE JJIs1 OKa3aHUs YCIIyT oTpeduTento. PactopskeHue 1orosopa.
OTBeTCTBEHHOCTh CTOpOH. Bo3memenne yObITKOB. HemoctaTkm OKa3aHHOH yciyTu.
IIpouenypa omnnaTel yCiIyru.

KauectBo ycmyru. KauectBo oOcmykuBanus. Cuctema mokasareneil ycIIyr: Ha3HauCHHS,
0€30IaCHOCTH,  HAJEKHOCTH, COIMAJIBHOTO  HA3HAUYEHHsS]  YCIYT, AICTETUYECKHE,
UH(QOPMATUBHOCTH YCIyT, mpodeccuoHanu3Ma nepcoHana. OCHOBHBIE XapaKTEPUCTUKU
Ka4eCTBEHHOCTH: CBOEBPEMEHHOCTh, CKOpPOCTh, KOM(OPTHOCTb, JTHKA, OICTETHKA,
KOMIUIEKCHOCTb, HMH(OPMATHBHOCTb, JIOCTOBEPHOCTb, JOCTYIIHOCTh, O€30MacHOCTb,
9KOJIOTUYHOCTH H T.JI. (II0 IPUMEHEHHUIO).

Kontpons kauectBa ycayr. Cucrema KOHTPOJISl KauecTBa. MeToIbl KOHTPOJIS: TeNTn
NPUMEHEHHS, (HU3UKO-CTaTUCTHYECKHE TPHU3HAKM U MPOLEAYphl, (HOpMHpPOBaHHE
pesyapTaToB. HopMatuHo-nipaBoBast 6aza: @3, [IpaBuna, cucrema 'OCTos.

B ToM unciie npakTHYECKUX M JIA00PATOPHBIX 3aHITHI 20
YTouHEeHHE XapaKTEePUCTUK U CHEU(PUKN TPETOCTABICHUE PA3TUYHBIX YCIIYT 8
OrnpesiesieHne Ka4ecTBa CEPBUCHBIX YCIIYT 12
Tema 2.2. | Copepxanue y4eOHOIo MaTepuaJa 38
OcymecrBiieHue ConnanbHO-KYJIBTypHBIE yCIyrd. TypuUCTHYECKUE YCIyTH. DKCKYPCHOHHBIC YCIyTH. BUIBI TypoOB. OK 01-02,
ycayr Buabl TypucTcKoro cepBuca: BHYTPEHHUH, BbE3IHOW, BBIE3HOM, CAaMOIESTENbHBIN Typu3M. Buibl OK 04-05,
CEPBUCHOH AEATENLHOCTH: YCIYTH TypoIepaTopa, yCIyru TypareHra, yCIyrd Py caMoJIesITEIbHOM 6 OK 09
TYpU3ME, SKCKYPCUOHHBIE YCIIYTH, YCIYTH IPEANPUATHS TUTaHUA. MK 2.A.5
Kommnekc ycnyr. JlonoJiHUTENbHBIE YCITYTH. JIP 4-8,11: 13:22
B ToM 4nc/ie IPaKTHYECKUX U JA00PATOPHBIX 3aHATHIA 32
TypuCTCKHE, IKCKYPCUOHHBIE, TOCTUHUYHBIE YCIYI'M W YCIYTH MNPEANPUITUS THUTAHUA. 32
DopMHUpOBaHUE 1 TTPOJIBIKEHIE HOBBIX YCIYT B c(hepe Typr3ma U TOCTEIPUHUMCTBA
CamocrosiTeibHast padoTa 00y4alOIMXCs: 5
IToaroroBka K 3K3aMeHy
IIpomexyTouHas OK3aMeH 3




aTreCTanus

Bcero:

113
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2.3. Ilepeyenb npuMepHBIX TeM pedepaToB (JIOKJIAA0B)

1. DBomtornus pa3BuTHs chepbl TOCTUHUYHOTO CEPBHUCA.

O OTAWN

10.
11.
12.
13.
14.
15.

16.

17. 3apyOexHblil ONBIT OpraHu3aluu
NesITeIbHOCTH.

18.

. Cdepa 6b1TOBOrO 00CTY>KUBAHUS HACEJICHUS: TEHACHIIUN Pa3BUTHSI.

[TpoGieMbl 1 TPYJHOCTH KIAaCCH(PHUKAIIUU YCIYT U CEPBUCHON ACSITEILHOCTH.

. Crannaptel o6cnyxuBanus B chepe cepBuca.

Kynbrypa cepBuca (Ha npuMepe KOHKPETHOTO NPEATNPUSATHSA).

Typbl U TypUCTCKHE YCIyTHM Kak HAallpaBJICHUs CEPBUCHOM IesaTeabHOCTH. OCOOEHHOCTH U

BUJIBI TYPOB.
7. CepBucHas J1eATENBHOCTh B chepe Jocyra U OTJbIXa.
8. OcobenHocTr 00CITyKUBAHHUSL.
9. MudopmalimoHHble TEXHOJIOIMH B PA3JIMYHBIX HAIIPABICHUSX CEPBUCHOM JIEATEILHOCTH.

Orarnsl pa3BuThs chepsl Typu3Ma.

[TocpenHuueckue yciayru B COBpEMEHHOM POCCUMCKOM MPEAITPUHUMATEIBCTBE.

[ToBenenne moTpedUTENCH JETOBBIX YCIYT.

Tunbl KOHGIUKTHBIX TUYHOCTEH B cpepe cepBuca.

[TpryrHBI BOSHUKHOBEHHSI KOH(IIMKTHBIX U HANPSDKEHHBIX CUTYAIMi B paboTe C KIIMEHTOM.
OOcnyxuBaHHe JIOAEH C OrpaHHMYEHHBIMH BO3MOXXHOCTSIMH B cdepe TOCTUHUYHOTO
cepBuca.
CoBpeMeHHbIE TEHACHIUH, IPOTHO3bI U MEPCIEKTUBBI PA3BUTHUSL CEPBUCHOM €S TEIIBHOCTH.

3¢ ¢pexkTHBHOTO  (YHKIMOHUPOBAHUS  CEPBUCHOM

OO6cnyxuBaHUE MTPEICTaBUTENEH Pa3HBIX KYJIbTYP.

3. YCJIOBUSI PEAJTU3ALIUM YYEBHOM JUCHUIJINHBI

3.1. Tpe6oBaHus K MaTepHATbHO-TEXHUYECKOMY 00ecreYeHHI0

HaumenoBanue 060py0BaHHBIX
Y4eOHBIX ayAUTOPUN ISt
MPAaKTUYECKUX 3aHATHUH,
J1a00pPaTOPUH, MaCTEPCKHUX

[lepeuens MaTepuabHOIO OCHAILLIEHUSI, 000PYIOBaHUS U
TEXHUYECKUX CPEJICTB O0yUECHHS

Kaouner NpeaNpHHUMATEIbCKOM
AesATeIbHOCTH B c(epe rOCTHHMYHOTO
Ou3Heca

Ne 206

Ka6uner ocHOB npeanpuHIMaTebckoi aesTeasnoctn Ne 206
(Ayautopus U1 IPOBEACHUS 3aHATHI BCeX BUIOB, TPYIIIOBBIX U
WHAWBUIYaAJIbHBIX KOHCyJ’IBTaHHﬁ, TEKYIIETO0 KOHTPOJIA U
MIPOMEXYTOUHOM aTTECTAIINH)

Mamepuanenoe ochaujeHue, KOMNblOmMepHoe U UHMEPAKMUBHOe
0bopyoogaHue:

Kommrerorep

Kosnouku

ITpoexTop

DKpaH JuIs IPoeKTOpa

IMapTsr (2-x MecTHBIE)

Crynes

Croun npenogaBaTes

Cryn npenogaBaTens

Jlocka MarHuTHO-MapKepHas.

ABTOMaTH3UpOBaHHOE pabodee MeECTO OOECIeueHO JOCTYIIOM B
ANEKTPOHHYI0 HH(]pOpMaIMOHHO-00pazoBatenbayto cpexy MUIuC,

BBIXOIOM B I/IHq)OpMaHI/IOHHO-KOMMyHI/IKaHI/IOHHyIO CCTh

«HTEpHETY.

bubanorexka, YUTAIBHBIN 321 ¢
BbIX0/10M B UHTepHeT
Ne 122

OcHosnoe obopyoosanue:.

aBTOMaTH3UpPOBaHHOE pabouee MecTo OMOIMOTEKApS - 6 MIT.
aBTOMaTH3UPOBaHHOE pabodee MeCTO yuTarenei - 3 1mir.
cTeH1 THHOPMAITMOHHBIN — 2 IIIT.
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Kadenpa BbIAYM KHAT — 2 WIT.

MOCa/I0YHbIe MecTa (CTOJBI U CTYJIBbS TSI CAMOCTOSITEIILHON paboThl)
— 57 mr.

CTEJTaKH ISt KHUT -97 1wT.

BBICTaBOYHBIH CTEJIaX- 6 IIT.

KaTaJOXHBIN mKad -3 1mT.

KapTHHBI — 15 mIT.

dopmynapwl, myremumeoua Hocumenu

HOObEMHO-NOBOPOMHbLE CHYIbS

JACYpHATLHBIE CHIObL

Kpecia 07 omobixa

wKagel Kanyenapckue

@runuapmot

Texnuueckue cpeocmea:

KOMITBIOTEp C JIMIEH3MOHHBIM IIPOrPaMMHBIM 00ecTieueHreM
MPOEKTOP

9KpaH

MPUHTEP-2 IUT.

ckaHep -1 wrT.

Yciaosus pas jaun ¢ OB3:

ABToMaTtu3upoBaHHOE pabouee Mecto Ay i ¢ OB3 - 2 m.

JIunza @penens- 2 wr.

CrneunanpHas mapra JUid JIMI €  HApyOICHWSIMA  OHOpPHO-
JIBUTaTEJILHOTO amapara

KiaBuarypa ¢ HaHecenueM mpudra bpaiiss

Kommsrotep ¢ mporpaMMHbIM obecnieueHuemM i aui ¢ OB3
CBeToBBIE MasiKi Ha JBEPsIX OMOIMOTEKU

TakTuIIbHBIE yKa3aTeau HalpaBICHUS JBIKCHUS

TakTuibHBIE yKa3aTequ BBIX0/[a U3 TOMEIIEHHS

KoHTpacTHOE BBIAETIEHHE IPOEMOB BXOIOB M BBIXOJOB U3
MIOMETICHUS

Tabnmuka ¢ HaMMEHOBaHUEM OMOJMOTEKH, BHINOIHEHHAs MIPHPTOM
Bpaiins

ABTOMaTH3UpOBaHHbIE paboune MecTa OOecHedYeHbl IOCTYIIOM B
3JIeKTPOHHYI0 HWH(POPMAIMOHHO-00pa3oBatenbHy0 cpeny MUIuC,
BBIXO/IOM B nH(pOpPMALMOHHO-KOMMYHHKAI[HOHHYIO ceTh
«HTEpHETY.

3.2. UuopmanuoHHoe odecrieyeHue 00y4eHust

3.2.1. OcHOBHBIE MEeYATHBIE H IJICKTPOHHLIEC U3IaHUSA

Ileuammnvie uzoanus:

1. T'opnocraeBa, K.B. Opranuzanuss u MIaHUPOBAaHUE MAESITEIBHOCTH MNPEANPUATUN CcepBHUCa
[Texct] : yue6. mocodue / XK.B. T'oprocraeBa, E.B. JlyBanckas, E.C.Anéxuna. - PocroB H//] :
®ennkc, 2020. - 317c. : um.

2. I'ykoBa, O. H. Opranuzanys 1 IjJaHApPOBaHUE JEATEIBHOCTH MPEANPUATUI cdephl cepBHca
[Texkct] : yae6.mocodue / O. H. I'ykoBa. - M. : DOPVYM, 2019. - 160c.

OnekmpoHHvle u30anus (3NeKMpOoHHbLE PECYPChbl)-

1. bepesogas, JI.I'. Mctopus Typusma u rocrenpuumMcTBa: yueOHuk s cno / JL.I'. bepe3osas. — 2-
e wm3a., mepepadb. w jgom. — MockBa: IOpaiit, 2023.— 429 c. — TekcT: 3JICKTPOHHBIA //
ObpazoBatenbHas miaargopma IOpaiit [caiit]. — URL: https://urait.ru/bcode/533119 (mara
obparnienus: 21.05.2024).

2. bpaxuukoB, M.A. Cepsucosnorusi: yuebnoe nocodue / M.A. bpaxxHukoB. — 2-e u31., HCIIp. U
norn. — MockBa:  IOpaiit, 2023. — 144 c. — Tekct : snexTpoHHbIH // OOpazoBaTenbHas
mwiargopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/519336 (narta obpamienus: 21.05.2024).
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3. Cxo0xkuH, C.C. DKOHOMHUKA OpraHU3aIliid B TOCTHHUYHOM CEpPBHCE : YYCOHUK U TPAKTUKYM IS
cno/ C.C. CkoOkuH. — 3-¢ u3a., ucnp. u jgorn. — Mocksa : HOpaiit, 2023. — 314 c. — URL :
https://urait.ru/bcode/532163 (xara obparmenus: 21.05.2024)

4. Tumoxuna, T.JL. I'octuauuneli cepBuc : yueOnuk mns cno/ T.JI. Tumoxuna. — 2-e wu3m.,
nepepab. u gor. — Mocksa : FOpaiit, 2023. — 297 ¢. — URL : https://urait.ru/bcode/512196 (nara
obpamenust: 21.05.2024)

3.2.2.

Ilepeuenb pecypcoB HMHGOPMANUOHHO-TEJIEKOMMYHMKANMOHHOI ceTHn «WHTepHeT»,

HEOOXOAMMBIX /IVIsl OCBOCHUS Y4eOHOM IMCIUIIJINHbI

JUis BBIMOMHEHMS 3aJaHUl, TMPEIyCMOTPEHHBIX paboyeil MporpaMMoil, HCHOJIB3YIOTCS

pekomenioBanHbie MaTEepHeT-caiiThl, DbC.

=

oo

DJIeKTPOHHBbIE 00pa30BaTe/IbHbIE PeCYPChl
MunrncrepeTBo npocsenieHust Poccuiickoit @enepanuu [caiir]. — URL: https://edu.gov.ru/;
Nudopmanmonnass cucteMa «EamHOoe OKHO JjgocTyma K 00pa3oBaTelIbHBIM pPecypcamy»:
http://window.edu.ru/;

Enunas xomteknus mudpoBsix o0pazoBaTeabHbIX pecypcos [caiit]. — URL: http://school-
collection.edu.ru/;
denepanbHbIi IEHTP HHOOPMAIMOHHO-00pa30BaTe/IbHBIX pecypcoB [caiit]. — URL: http:

/lfcior. /fedu.ru/;

CrpaBouno-npaBoBas cucrema "I’ APAHT"[caiiT]. — URL.: http://www.i-exam.ru.
O6pazoBarenbHas miardpopma «tOpaiit» [caiir]. — URL: https://urait.ru.

denepanbHbIi IEHTP HHOOPMAIHOHHO-00pa30BaTe/IbHBIX pecypcoB [caiit]. — URL: http:
/lfcior. /edu.rul.

COBpeMeHHbIe npmbeccnona.m,ﬂble 0a3bl JAHHBIX U m{(])opMauuom{o-cnpanoqﬂme CUCTEMBbI

1. TapanT a3po: uHpOpMaIMOHHO-TIpaBoBoy mopTai [cait]. — URL: http://www.garant.ru.
2. Koncynbrantllmoc: nH(pOpMaIMOHHO-TTPABOBOM noprain [caiT]. —
URL:https://www.consultant.ru.
3. eLIBRARY.RU: Hayunas anexkrponnas oubmmoreka [caiit]. — URL:http://elibrary.ru.
4. VIHTepHeT-)KypHAl JUIS JJIsl OTENIbepOB, TOIM-MEHEKEPOB TOCTUHHYHON HWHIYCTPHH |
pabotaukoB chepsl horeca [caiit]. — URL:http://hotelier.pro.
5. Tlopran npo roctuHUYHbIH Ou3Hec [caiit]. — URL:http://prohotel.ru/.
6. PecropanHblii OM3HEC - Kypchbl IHCTaHIMOHHOTO oOyuenus [caiit]. — URL:https://mba-
city.ru/restaurant/.
7. Hospitality Guide — moptan moadopku HH(pOpPMAIMK MPAKTHKOB TOCTHHHYHOIO OH3Heca
[caiiT]. — URL:https://hospitalityguide.ru/.
Caeznenust 00 2JIEKTPOHHO-OMOIMOTEYHON CHCTEME
Ne OcHOBHBIE CBEJICHUS 00 IEKTPOHHO-ONOIUOTEUHON Kpatkas xapakrepucrtuka
n/n cucreMe
1 | HaumeHoBaHue  3JIEKTPOHHO-OMONMOTEYHOM  CHUCTEMBI, Oo6pazoBarenbHast
MPECTABIIAIOIIEH BO3MOKHOCTh KpYIJIOCYTOYHOTO matdopma «FOpaitT»:
JTUCTAHIIMOHHOTO WHAWBUYaTbHOTO JOCTYIA JUTS KaXIOTO https://urait.ru
oOydJaromerocss w3 JO0OOH TOUYKH, B KOTOPOM HMMEETCS
nocryn k ceti HTepHer, anpec B cetn HTEpHET



https://urait.ru/bcode/532163
https://urait.ru/bcode/512196
http://www.garant.ru/
https://www.consultant.ru/
http://elibrary.ru/
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4. KOHTPO.JIb M OIIEHKA PE3YJIbTATOB OCBOEHHUA YYEFHOM JUCIATLIAHBI

KoHTponb © oOlleHKa pe3yabTaTOB OCBOCHHS Y4YEOHOW IUCIMILTUHBI OCYIICCTBIISICTCS
MpernojaBaTesieM B MPOIECCe MPOBEACHUS NPAKTHUYECKUX 3aHSATHH, TECTUPOBAHUSA, a TaKKe
BBITIOJTHEHUS O0YYArOIIMMHUCS HHIUBUIYATbHBIX 3aIaHUN, TIPOCKTOB, UCCIICIOBAHUI.

Pe3ysabTarnl 00yyeHus

Kpurepum ouenkn

MeTtoanbl OLIEHKH

[lepeuens 3HaHUIA, ocBauBaeMbIX | Onucanue METOJI0B
B pPaMKaX TUCITUTUIAHBI: MOHUTOPUHTA PBbIHKA YCIIYT;
3HaHWE KCTOPUM U TEOPUHM B | MIPaBUII o0ciyXKuBaHUE
chepe Typu3Ma | IOTpeOUTEeNeH.

U TOCTENPUUMCTBA,

3HaHHE KIACCU(PUKALIUN yCIyT

U CepBHUCa;

3HAHUE METOJO0B MOHHUTOPHHIA

PBIHKA YCIIYT;

3HAaHHWE NPaBWI OOCIYKUBAHUS

MOTpeOuTeNeH yCyr.

[lepeuenn ymenuii, | Onucanue METOJIOB
OCBaMBaEMBbIX B paMKax | MOHUTOPUHTA PbIHKA YCIIYT;
JTUCIUIUIAHBI Bocnpoussenenue PaBHI
YMEHHE  ONKCHIBATH  METOMABI | 00CITy)KMBaHUE TIOTPEOUTEICH;
MOHHUTOPHHTA PbIHKA YCIYT; [Ton6op HOPMAaTUBHO-
yMEHUe BOCITPOU3BOUTH | MPABOBBIX JIOKYMEHTOB
MpaBuUIIa o0CITyKHUBaHUS

norpedurenent yciyr;
yMEHHE TIOMCKa U IMPUMEHEHUs
IMPaBOBLIX TOKYMCHTOB.

Tekyimuii KOHTPOJIb:

- TECTUPOBAHUE;

- YCTHBIN OIpOC;

- OLIEHKA MOJIrOTOBJIEHHBIX
00yJaromuMHUCs COOOIIICHHH,

JIOKJIa/10B, acce,
MYJIbTUMEANIHBIX
IIPE3EHTALAMN.

DKcrnepTHas OIICHKA
BBIIIOJIHEHUSI  NPAKTHYECKUX
3aJlaHUM.




