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1. HAUMEHOBAHME JUCHUIIAHLI (MOAYJIST), LIEJIA U 3AJAYA OCBOEHUS
JTUCLUATLTAHBI (MOLY.JIsT)

1.1. HauMeHOBaHHe TUCIUILIHNHDI

CrangapTuzanusa U KOHTPOJIb KA4eCTBA TOCTUHUYHBIX YCIYT

1.2. Heab TUCHUILIMHBI

DopMHUpPOBAaHUE Y CTYJACHTOB CUCTEMBI MPOGECCHOHATBHBIX TEOPETHUYCCKUX 3HAHUI B 00JIa-
CTH YIIPABJICHUS U KOHTPOJISI KAYECTBA TOCTUHUYHBIX YCIIYT.

1.3. 3agauy AMCHUILIMHBI

B xo1e ocBoeHHUs TUCHUIUIMHBI CTYJIEHT JOJIKEH PelllaTh TaKUe 3aa4M KakK:

— YCBOCHHE 3HAHHUM O MOPSAKE METPOJIOTHYECKON KCIEPTU3bl TEXHUYECKOU JOKYMEHTa-
I[UH, TIPUHIIAITEI BEIOOPA CPEACTB U3MEPEHHS U METPOJIOTUYECKOTO 00ECIIEUeHUS TEXHOJIOTUYECKO-
ro OKa3aHue yCIYT B LIEJIOM;

— BBIPaOOTKA HABBIKOB OIPEJICIICHIE U aHAIN3a HOPMATUBHBIX JOKYMEHTOB IPH KOHTPOJIE
KauecTBa OKa3aHME YCIYT; MOArOTaBIUBaTh JOKYMEHTHI JIsl IPOBEACHMS OATBEPKICHUS COOTBET-
cTBUsA HOpMaM PO;

— (GOpMHpPOBaHHUE CIIOCOOHOCTH TMPUMEHATh HAa MPAKTHUKE BECh CHEKTP MPHUOOPETECHHBIX
3HAHUH 1 HABBIKOB.

2. IEPEYEHb IINIAHUPYEMBIX PE3YJIbTATOB OBYYEHMUSA 11O JUCHUIIJIMHE
MOAVYJIIO), COOTHECEHHBIX C [IIVIAHUPYEMBIMU PE3YJIBTATAMHU
OCBOEHUS OBPA3OBATEJBHOM ITPOT'PAMMBbI

HpOHGCC N3YUCHUSA NUCHUILIINHBI «CTaHIlapTI/I?;aIII/II/I u CepTI/I(l)I/IKaIII/II/I KadyeCcTBa rOCTUHHNY-

HBIX YCJIIYI'» HaIlIpaBJICH Ha (I)OpMI/II)OBaHI/Ie CJICAYIOIINX KOMITCTCHIIUM |

KOI[ N HAUMCHOBAHHC KOMHCTCHI_[I/IP'I
BBIITYCKHHKA

Kon n HanMeHoBaHME UHIMKATOPA JOCTUKEHUS
KOMIIETEHIINI

I1K-5 Cnocoben obecnieunBaTh KOH-
TPOJIb U OLIEHKY 3(PPEKTUBHOCTHU Je-
ATEJILHOCTU JIeTIapTaMeHTOB (CITyxko,
OTJIEJIOB) OpraHM3anuu cdepbl roc-
TENPUUMCTBA

IIK-5.1 OcymecTBaseT KOOPAWHALUIO U KOHTPOJIb J€s-
TEJIBLHOCTH JIeTIapTaMEHTOB (CIYyX0, OTIETOB) OpraHu3a-
UM chepsl TOCTENPUUMCTBA

I1K-5.2 Onpenenser GopMbl U METObI KOHTPOJIsSI OU3HEC-
MPOIIECCOB JEMapTaMEHTOB (CITY»KO, OT/IENIOB) OpraHu3a-
1IUH chepbl TOCTENPUUMCTBA

[IK-5.3 OcymiecTBisieT BbIABIEHHUE IPOOJIEM B cUCTEME
KOHTPOJISL M ONpezeieHne ypOBHSA PPEKTUBHOCTH Jesi-
TEJIBLHOCTH JIeTIapTaMEHTOB (CIYy>k0, OT/IENIOB) OpraHu3a-
1IUH chepbl TOCTENPUUMCTBA

[IK-6 CnocobeH opraHm3oBHIBAThH
MpOLIECC OKa3aHUsl YCIyr B cdepe
00IIIeCTBEHHOTO MU TAHUS

[IK-6.1 IlpoBoauT mpueM U CEpBUCHOE OOCTYKHWBaHUE
TOCTeH C YUeTOM X MHIMBHYaJbHBIX NOTPEOHOCTEH

[1IK-6.2 OcymiecTBiasieT NpUroToBieHUe OJI0] U HaHT-
KOB B COOTBETCTBHM C TEXHOJIOTHSMH, CAHUTAPHO-
TUTHEHUYECKUMH HOPMaMH U TpeOOBaHHUSIMH 0€30IacHo-
CTH

I1K-6.3 Cnocoben obecrieunBaTh KOHTPOJIb M OLEHKY Ka-
YecTBa TOBApPOB U YCIIYT, IPOBOJHUTH KAIBKYISIIHIO cede-
CTOMMOCTH NPOAYKTOB

[1K-7 CrocoGeH ocyImecTBISTh pac-
npe/ielieHne TPOU3BOJCTBEHHBIX 3a-
JTaHW W KOOPJWHALIMIO MPOU3BOI-
CTBCHHBIX U COIIMAJIBHBIX IPOLICCCOB
OCHOBHOTO NPOU3BOJICTBA OpPTraHU3a-

[TIK-7.1. OcymecTBasieT opraHu3almio MPoIeCcCOB OCHOB-
HOT'O MTPOM3BOJICTBA OpraHU3ALNK TUTAHUS

[1K-7.2. Pa3pabaTbiBaeT IpOU3BOJCTBEHHbIE PEriIaMEHThI
U MHCTPYKIMH IO MPOLIECCaM OCHOBHOT'O IPOU3BOJICTBA
OpraHu3aly MUTaHUS




OUH ITUTaHUA

[1K-7.3. KoopauHupyeT npOou3BOJACTBEHHBIE M COLMAIIb-
HBIE IPOIECCHl OCHOBHOTO IPOM3BOJICTBA OpPTraHU3AINU
MUTAHUSI B COOTBETCTBUU C LIEISIMU Pa3BUTHs OpraHHU3a-
IIUH TUTAHUS

[1K-10 CnocobeH oOpraHu30BBIBATH
TEXHOJIOTMYECKH KOHTPOJbh Kade-
CTBa CBIPHsI, OTY(HaOPUKATOB U TO-
TOBOW MPOJAYKUMH , TEXHUYECKHUI
KOHTPOJb 00OpYIOBaHUS ISl Opra-
HU3ALMU PAlMOHAIBHOTO BeJIEHUs
TEXHOJIOTMYECKOI0 IMpolecca Mpous3-
BOJICTBa OOLIECTBEHHOT'O MUTAHUS U
OCYILECTBJISATh  TEXHOXMMHYECKHUIA,
71a00paTOPHBIN KOHTPOJIb KadyecTBa
CBIPBsI, MONy(paOpUKAaTOB M MPOIYK-
MU OOIIECTBEHHOTO MUTAHUS

[IK-10.1 ITpoBOaUT BXOJHON U TEXHOJOTUYECKUM KOH-
TPOJIb KAYECTBA ChIPhsI, 0Iy(HaOPUKATOB U TOTOBOM MPO-
JTYKIUU JIJIs OpTaHu3alui palioOHAIBHOTO BEJICHUS TEX-
HOJIOTHYECKOTO Tpoliecca MPOrU3BOACTBA OOIIECTBEHHOTO
MMUTaHUS

[1K-10.2 KoHTponupyeT TEXHOJOTUYECKHE IapaMeTphl
PEXKUMOB MPOU3BOJICTBA MPOAYKIIMHU OOIIECTBEHHOTO IMH-
TaHUSl Ha COOTBETCTBHE TPEOOBAHUSAM TEXHOJOTHYECKOMN
Y OKCIUTYaTallMOHHOU IOKYMEHTAIUU

[IK-10.3 Ocy1ecTBisieT TEXHOJIOTMYECKYIO PEryIUPOBKY
o0opy0oBaHus, CUCTeM O€30MacHOCTH M CUTHAIIM3AIUH,
KOHTPOJIbHO-U3MEPUTENIbHBIX MPUOOPOB M aBTOMATHKH,

WCIIONB3YEMBIX JUISI TIPOBEICHUS TEXHOJIOTHYECKUX OIle-
panuii mpou3BOJICTBA MPOIYKIIUU OOIIECTBEHHOTO MUTa-
HUS

3. MECTO JUCHHUILIMHBI (MOAYJISI) B CTPYKTYPE OBPA3OBATEJBHOM ITPO-
I'PAMMBbI

YueOnas qucnuminHa «CTaHAapTU3aus U KOHTPOJIb Ka4eCTBa TOCTUHUYHBIX YCIYT» OTHO-
CHUTCS K JUCIUIUIMHAM YacTH Y4eOHOTO I1aHa, (POPMUPYEMOI ydacTHUKaMU 00pa30BaTeNIbHBIX OT-
HOIIICHHH, 110 OCHOBHOM Mpo(deccHoHaIbHO 00pa30BaTeNIbHOM IPOrpaMMe 10 HAIPaBJICHUIO TI0/1-
rotoBku 43.03.03 ['ocTuHMYHOE 1€710, HAMPABICHHOCTh (Mpoduiib) YIpaBieHHE B MEXKIyHApPOI-
HOM F'OCTUHUYHOM OHM3HECe.

4. OBPBEM JUCHUIIJIMHBI (MOAYJIS) B 3BAYETHBIX EAUWHUIIAX C YKASAHUEM
KOJNYECTBA AKAJEMHUYECKHUX YACOB, BBIJ/IEJIEHHBIX HA KOHTAKTHYIO
PABOTY OBYYAIOIIUXCHA C NPEINOJABATEJIEM (ITO BUJAAM YYEBHBIX 3AHSI-
THU) U HA CAMOCTOSTEJIbHYIO PABOTY OBYYAIOIIIUXCS

OO6mmast Tpy10eMKOCTh (00beM) JUCIHILIMHBI COCTABIISICT 2 3a4CTHBIX CIUHUI, /2 aKaJIeMu-
yeckux yacoB. JlucuunnuHa usyyaetcs Ha 4 kypce, 8 cemectpe.
CocTaB ¥ 00beM TUCHUILUINHBI U BUbI Y4eOHBIX 3aHATHI

Paznenenne
By yueOHBIX 3aHATHI Bcero TI0 cEMeCTpam
8
O6mas TpynoemMkocTs, 3ET 2 2
OO6m1ast TpyI0€MKOCTb, 4ac. 72 72
AyIMTOpHBIE 3aHATHS, YaC. 26 26
Jlexmum, yac. 14 14

[IpakTHueckue 3aHsTHsI, Yac. 12 12

CamocrosiTesbHasi padora 46 46
Kypcogoii mpoekt (pabora) - -
KontposnbHbie paboThI - -
Bu uToroBoro KOHTpOIIs (3a4eT, SK3aMeH) 3a4er 3ayer




5. COAEPKXKAHME JUCHUIVIMHBI MOAYJIsA), CTPYKTYPUPOBAHHOE
10 TEMAM (PA3JIEJIAM) C YKASAHUEM OTBEJEHHOI'O HA HUX KOJIMYECTBA
AKAJEMHNYECKHUX YACOB 1 BUJ1OB YYEBHBIX 3AHATUU

5.1. Conep:xkanue JUCHUNIMHBI

Tema 1. CranapapTu3zanuy B cMcTeMe TEXHUYECKOI0 peryJiMpoBaHusl.

OCHOBHBIE NT0JIOKEHUS 1O cTaHAapTU3auuu. Llenu n 3amaun craHaapTU3aLnu, IPUHIUIIBL 1
00BeKTHI cTaHaapTu3anuu. CTaHgapTH3alMsI B CUCTEME TEXHUYECKOTo peryaupoBanus. JJokymeH-
ThI 10 CTaHJIAPTU3ALUH, UX IpUMeHeHrne. DyHKIIUN U METO/Ibl CTAHJapTU3ALMH.

MexnyHapoaHbIE M PETUOHAIBHBIE OPraHU3ALMU U 110 CTaHAapTU3aLUU. MexXayHapoaHoe
COTPYAHUYECTBO B 001acTH cTaHaapTu3auuu. HampasineHust pa3BUTHS MEXIyHApOJHOM CTaHIap-
TU3aIUK B cdepe ycayr. MexxayHapoaHas CTaHIapTU3aLUs CUCTEM MEHEKMEHTa. 3aKOHOJaTelb-
Hasi 1 HOpMaTHBHAsA 0a3a HALlMOHAJIBHOMN cUCTEMBI cTaHAapTH3auMu. CHCTEMBbl CTaHIapPTOB HAIKO-
HaJIbHOM cUCTeMBbl cTaHaapTu3anuu. Opranuzanus padot no crangaptuzauuu. [IpaBuna pazpadbor-
KU U YTBEP)KJCHUS HAIMOHAIBHBIX CTaHAapToB. Ponb DenepanibHOro areHTCTBa MO CTaHAApTHU3A-
Uy ¥ metposiorun PO.

Tema 2. CrangapTu3anusi rOCTHHHYHBIX ycayr. Ctanaaptsl opranusanuii u npodec-
CHOHAJIbHbIE CTAH/IAPTHI B HHAYCTPHHU FOCTENPHUMCTBA.

Opranuzanus paboT MO CTaHIAPTU3aLUM B FOCTMHUYHOM oTpaciu. CojepxkaHue Haluo-
HaJIbHBIX CTAaHAAPTOB, ONPEIEISIOIIUX MPOLECC IMPENIOCTABICHUS TOCTUHUYHBIX yciayr B PO.
HanuonanbeHble cTaHapThl, TEXHOJIOTHYECKHE HOPMATUBBI ACSATEIbHOCTH NPEANPUATHIA TUTAHUS.

CranmapThbl OpraHu3aluii 1 OpraHu3anus padoT Mo craHAapTu3auuu B roctunuue. [Ipodec-
CHOHAJIbHBIE CTaHJApThl OpPraHU3aLUU: OOBEKTHl CTAHAAPTU3ALNHU, CTAHIAPTHl B TOCTENPUUMCTBE,
TexHoyorusi pazpaborku. [lopsmok pa3paboTku MpodecCHOHANBHBIX CTaHAAPTOB B cepe rocTH-
HUYHBIX yciyr. CTaHIapThl KayecTBa 00CIIyKUBaHUS.

Tema 3. KauecTBO roOCTHHHYHBIX YCJIYr: (QOpMHPOBaHNE U OLIEHKA.

@DakTOopHl, ONPEACIAIOINE KAUECTBO YCIYTr. XapaKTEPUCTUKH U NOKA3aTENId KayecTBa Mpo-
OYKIMU U yclIyr. Meroabl onpeienenus nokasareneid kauectsa. OOIme METo bl OLICHKH KauecTBa
B roctuHuIe. OyHKIMM KauyecTBa M KOHLENLUS «J0Ma KauecTBay». M3MepeHue mnokasarenei kade-
CTBa M KOHKypeHTOCmocoOHOocTH yciyr. OneHka KauecTBa CUCTEMBbI oOciyxuBaHus. OlLleHKa U
MIPOTHO3UPOBAHME YPOBHSA KOHKYPEHTOCIIOCOOHOCTH yciyr. [loka3zaTenu OLEHKH M XapaKTepUCTH-
KM KauecTBa YCIYyT U 00CIyKUBAHUS CETEBbIX TOCTUHUII.

Tema 4. CucreMa MeHeI’KMEHTA Ka4yeCTBa B HHAYCTPHHU FOCTENPHUAMCTBA.

CopnepxaHue U cOCTaB cUCTeMbI KauecTBa. [IponeccHblit TOIX0 B CUCTEME MEHEIKMEHTA
KayecTBa. JTanbl BHEAPEHMs CHUCTeMbl KadecTBa. JlokymeHTanus cuctembl kadectBa. CiryxOa
yIIpaBJIeHUs KaueCTBOM B rocTuHuIle. HpopmannonHas cucremMa ynpaBiIeHUs: KaYeCTBOM.

Tema 5. KoHTpoJIb U OlleHKA KayecTBa U 0€30MACHOCTH YCJIYT U 00CJIYKHBAHUSA B IoC-
THHHIE.

WHCTpyMEHTBI KOHTPOJIS, aHaIM3a U yIpaBiIeHUs] KayeCTBOM. MeToAbl KOHTPOJISl KauecTBa.
OpraHu3anus KOHTPOJISE KauecTBa TOCTUHUYHBIX YCIYT: pa3padoTKa MporpaMMbl KOHTpPOJIS Kade-
cTBa. MeTozbl BHEIIHEH OIEHKM KauyecTBa U Oe3zomacHOCTH. 3MepeHue yaoBIE€TBOPEHHOCTH TO-
Tpebuteneil. COOTHOIIEHNE MOHSATHH «KAauyeCTBO YCIYI» U «YAOBJIETBOPEHHOCThH MOTpPEOUTENIECI.
[IpeumyriecTBa, moay4yaeMble TOCTUHMIIEH MpU 0OECTIEYEHUH YIOBIETBOPEHHOCTH MOTpeOuTenei
KayecTBOM yciyr. VHAEKCHBII MeToJ OmpesiesieHHs YIOBIETBOPEHHOCTH MoTpeduteneid. Meron
«TalHBIN TTOKYMAaTeNby. COIMOJIOTHYECKUE NCCIETOBAHUS Ka4eCTBA TOCTUHUYHBIX YCIIYT.

Tema 6. Opranusanus NPoOU3BOACTBEHHOI0 KOHTPOJISI Ka4eCcTBA M 0e30lIaCHOCTH KY-
JIMHAPHOM NMPOAYKIMH.

KoHnTponb kauecTBa npoayKuuu. Buibl KOHTPOIISA: BXOJHOM, onlepallioHHbIN. [IpueMoyHbIi.
[TokazaTenu KOMIIJIEKCHOM OLEHKM KayecTBa NMPOAYKIMH. ['0CylnapCTBEHHBIN YPOBEHb KOHTPOJIA
KayecTBa MPOAYKUMHU. TeXHOXMMUYECKHA, Ta00paTOPHBIM KOHTPOJIM KauecTBa ChIpbs, Moy hadpu-
KaTOB M MPOJIYKIHMU OOLIECTBEHHOro NMUTaHWUs TeXHMUYECKH KOHTPOJIb 000pYIOBaHUS 1O MPOU3-
BOJICTBY IIPOAYKIIMH.



Tema /. OTBeTCTBEHHOCTh MCIOJHHUTEJICH 32 KA4eCTBO YCJIYI, JOCTOBEPHOCTb U I0JI-
HOTY uHopMauuu 00 ycayre.

HopmaTuBHO-TIpaBOBBIE OCHOBBI OTBETCTBEHHOCTH MCIIOJIHUTENS 3a Ka4eCTBO YCIYT, TOCTO-
BEPHOCTb U IOJHOTY MHpOpManuu o0 yciyre. MeToasl U cpeAcTBa CTUMYJIUPOBAHHUSI MOTUBALIUU
IIEpCOHAJIA B IIOBBILICHUU KAa4eCTBa MIPEAOCTABICHU] TOCTUHHUYHBIX yCiIyr. M3Mepenue ynoBieTso-
peHHocTH nepcoHana. OpraHusanus paboThl ¢ xajmo0aMH MOTpeOUTeNel: pacCCMOTPEHHUE Kanod U
NpeTeH3uil moTpeduTenei, MPUHATHE MEP.

5.2. Temaruueckuii njiag

KonnuectBo yacoB
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Tema 1. CranmapTu3aluy B CHCTEME TEXHUUECKO- 10 6 4 2 2
IO peryJMpoBaHusL.
Tema 2. CranmapTh3anys TOCTHHWYHBIX YCIYT. 10 6 4 2 2
CrangapTel oOpraHum3andii W TpoQecCHOHANbHBIE
CTaH}IapTI)I B I/IHILYCTpI/II/I FOCTCHpI/H/IMCTBa
Tema 3. KauecTBO TOCTUHUYHBIX YCIYT: GOPMHUPO- 10 6 4 2 2
BaHUE U OICHKA.
Tema 4. CucremMa MEHEKMEHTA Ka4eCTBa B UHAY- 10 6 4 2 2
CTPUHU FOCTEIIPUUMCTBA
Tema 5. KoHTpoJIb U OllcHKA KayecTBa M Oe3omac- 10 6 4 2 2
HOCTH YCIIYT U 00CITY>KHBAHUS B TOCTHHUIIE
Tema 6. Opranuzanus OpPOU3BOACTBEHHOIO KOH- 12 10 2 2 -
TPOJIS KadecTBa W OE30MaCHOCTH KyJIHHAPHOU TIPO-
JYKIUU
Tema 7. OTBETCTBEHHOCTb MCIIOJIHUTEICH 3a Kade- 10 6 4 2 2
CTBO YCIIYT, JOCTOBEPHOCTb W TIOJHOTY HWH(OpMa-
1IUHU 00 yciyre.
Bcero mo qjucuuninHe 72 46 26 14 12
Bcero 3a4eTHBIX eIMHHUIL 2
5.3. JIeKIIMOHHbIE 3aHATHS
dopmupye-
Tema Conepxanue Yacekl | MbIE€ KOMIIE-
TEHIINU
Tema 1. Crangaptu3za- | OCHOBHbBIE MOJIOXKEHUS MO CTaHAAPTU3AIUY. 2 [1K-7
UM B cUCTeMe TexHuue- | [lenum u 3amaun cranaapTh3auu, TPUHIUIIBI IK-10

CKOT'O PEryJIMpPOBaHUS. 1 00BeKThl cTaHmaptuzanuu. CraHgapTusa-
L1 B CUCTEME TEXHHUYECKOI'0 PeryinpoBa-
HUs. JIOKYyMEHTBI MO CTaHAAPTU3AIMH, UX
npuMeHeHne. OyHKIMN U METOMbI CTaHIap-
TU3aIIH.

MexnyHapoaHbIe U perMOHalIbHbIE OPTaHU-
3allMM M MO CTaHjaapTu3auuMud. MexayHa-
POJIHOE COTPYAHHYECTBO B OOJACTH CTaH-




naptu3auuu. HampaBieHus: pa3BUTHS MEX-
JTyHApOAHOW CTaHAapTHU3aluu B  cdepe
yciyr. MexayHapoaHas —CTaHIapTU3ALMs
CHCTEM MEHEKMEHTA. 3aKOHOIaTeabHas U
HOpMaTHBHas 0a3a HAIMOHAJIILHOW CHCTEMBbI
craggaptuzanuu. CHCTeMbl  CTaHIapTOB
HallMOHAJIBHOM CHUCTEMBbl CTaHAApTU3AIUU.
Opranm3anus padboOT IO CTaHAAPTU3ALMH.
[IpaBuna pa3paboOTKu U yTBEPKICHUS HaAIU-
OHAJIBHBIX CcTaHAApTOB. Ponb denepaibHOTO
areHTCTBa MO CTaHAApTU3AIMU U METPOJIO-
ruu PO.

Tema 2. Crangaptusa-
sl TOCTHHUYHBIX YCIIYT.
CrangapThl opraHu3anuii
U 1podecCHOHABHBIC
CTaHJAPTHl B WHAYCTPHH
TOCTEPUUMCTBA

Opranuzanus paboT MO CTaHIAPTHU3AINH B
roctuHU4YHON oTtpacnu. Coaep’kaHue Hallu-
OHANIBHBIX  CTAHJAPTOB,  OMPEICIISTIOIINX
MPOLIECC  MPEAOCTABICHUS TOCTHHHYHBIX
ycayr B P®. HanuoHanbHbIE CTaHIAPTHI,
TEXHOJOTHYECKHE HOPMATUBBI JEATEIbHO-
CTH MPEANPHUATHHN TTUTAHNS.

CrangapTel OpraHu3aldii W OpraHU3aIHsd
paboT 1Mo CTaHAapTU3AIMd B TOCTUHUIIE.
[Ipodeccuonanbupie cTaHAAPTHl OpPraHU3a-
IIUU: OOBEKTHl CTAaHJAAPTU3AIMHU, CTAHIAPTHI
B TOCTENPUUMCTBE, TEXHOJOTHUS Pa3padoT-
ku. [lopsgok paspaboTku mpodeccroHamb-
HBIX CTaHJApTOB B cdepe TOCTHHHYHBIX
yeinyr. CraHzmapThl KadecTBa OOCIyKHBa-
HUSL

ITK-7
[1K-10

Tema 3. KauectBo roc-
TUHUYHBIX YCIyT: ¢op-
MHUPOBaHUE U OIICHKA.

@DaxTopHl, ONpPENESIONIe KayeCTBO YCIYT.
XapakTepuCTUKU U TIOKa3aTeld KadecTBa
MPOAYKIIMM U YCIYr. MeTObI ONpeaeIIeHNs
nmokasarenel kadectBa. OOIIMEe METOMAbI
OLCHKHU Kayc€CTBa B T'OCTHUHUIIC. qDYHKIII/II/I
KauecTBa W KOHIEMIUS «I0Ma KadecTBay.
N3Mepenne mokazarenieil kadyecTBa W KOH-
KypeHTocrocobHocT yciyr. OueHka kade-
CTBa cHUCTeMbl oOcmyxuBanus. OrleHka
MIPOTHO3UPOBAHUE YPOBHSI KOHKYPEHTOCIIO-
cobnoctu ycnyr. Ilokazarenu oneH-KU U
XapaKTepUCTUKU KauecTBa YCIYT U 00CIy-
JKUBaHUS CECTECBBIX 'OCTUHUII.

I1K-5
I1K-6
IK-10

Tema 4. Cucrema Me-
HEeHKMEHTAa KadecTBa B
UHJIYCTPUU TOCTENPUUM-
CTBa

ConepxaHve W COCTaB CHUCTEMBbI KadecTBa.
[IpouieccHblii OAXO B CHUCTEME MEHEIK-
MEHTa KadecTBa. JTallbl BHEJIPEHUSI CUCTE-
Mbl KadyecTBa. JJOKyMeHTalusi CUCTEMBbI Ka-
yectBa. Ciyx0a ynpaBieHHs KauyeCTBOM B
roctuauie. MHAdbopmanmonHas cucTema
YIPABJICHUS KAUE€CTBOM.

[1K-7

I1K-5

I1K-6
IK-10

Tema 5. KouTpons wu
OLIEHKA KadecTBa U 0e€3-
OTMaCHOCTH YCIyT U 00-
CIIY’)KMBaHUSI B TOCTHUHU-

HNHCcTpyMEHTBI KOHTPOJIS, aHAIu3a U yIpaB-
JIEHUsI KauecTBOM. MeTo1bl KOHTPOJIS Kade-
ctBa. OpraHu3anusi KOHTPOJISI Ka4ecTBa roc-
TUHUYHBIX YCIYT: pa3paboTKa MpPOrpaMMbl

I1K-5
I1K-6
[1K-10




ac

KOHTpOJII KauyecTBa. Meroasl BHEUIHER
OLICHKH KauecTBa M OezomacHocTu. M3mepe-
HUE YJOBJIIETBOPEHHOCTH HOTPEOUTENEH.
COOTHOILIIEHHE TOHATUN «KA4eCTBO YCIYI»
U «yIOBJIETBOPEHHOCTh MOTPEOHTEICH».
[IpeumyiectBa, mnony4aemple TI'OCTUHMIIEH
npu oOecreueHNH YIOBJIETBOPEHHOCTH IIO-
TpeOuTeNIel KadyecTBOM yciyr. MHaeKCHbII
METOJl ONPEENICHUsl YIOBIETBOPEHHOCTU
norpebureneii. Meroa «TalHBIH IOKYyIa-
Tenby. COLMOIIOTMYECKUE HCCIIEI0BAaHUS
KauyeCTBa TOCTUHUYHBIX YCIIYT.

Tema 6. Opranusanus
IIPOU3BOJCTBEHHOIO
KOHTpOJIA KadecTBa M
0€30I1aCHOCTH ~ KYyJIUHAp-
HOM IPOLYKIUHU

KonTposb kauecTBa npoaykuuu. Buabl KoH-
TpOJA: BXOAHOHM, omnepanuoHHbd. [Ipue-
MOuYHbIU. [TokazaTenu KOMIUIEKCHOW OLIEHKH
KadyecTBa MNpoAyKUMH. [ocynapcTBEHHBII
YPOBEHb KOHTPOJISI KAauyecTBa MPOLYKIIHH.
Texnoxumuyeckuit, 1abOPaTOPHBII  KOH-
TPOJIM Ka4decTBa ChIPhs, NONy(hadpuKaToB U
MPOAYKIIMK OOIIECTBEHHOTO MUTaHUS Tex-
HUYECKHI KOHTPOJIb 000PYAOBaHUS 1O MPO-
W3BOJICTBY IPOJIYKLIUH

ITK-5

I1K-6

I1K-7
[1K-10

Tema 7. OtBeTcTBEH-
HOCTh HCIOJIHHTENCH 3a
Ka4eCTBO YCIIYT, JIOCTO-
BEPHOCTH U TOJIHOTY WH-
dbopmariiu 00 ycmyre.

HopmaTuBHO-TIpaBOBBIE ~ OCHOBBI ~ OTBET-
CTBEHHOCTH HCIOJHUTEIS 33 KauecTBO
YCIyT, JOCTOBEPHOCTh M MOJHOTY HH(OP-
Maiuu o6 yciayre. MeToJsl U cpeicTBa CTH-
MYJIHUPOBAHHUA MOTHBALlMK MICPCOHATIA B IIO-
BBIIICHUM KauyecTBa IPEJOCTaBICHUS TOC-
TUHUYHBIX ycayr. M3MepeHue ymoBIeTBO-
peHHOCTH nepcoHana. OpraHnusanus padoThl
¢ kajobamu noTpeduTe-iei: paccMOTpeHUE
Kanmo0 W IpeTeH3uil nmoTpeduTenel, NpuHs-
THE Mep.

I1K-5
I1K-6
IK-10

5.4. IlpakTHyecKue 3aHATHA

®opmu- | Mertoast u pop-
Tema Conepxanue gac, | PYOMPIC Mbl KOHTPOIIA
KOMIIE- bopMupyeMbIx
TEHIIUU KOMITETEeHIINH
Tema 1. Crangaprusa- 1. Paspabotka crangapTa 1o 2 [1K-7 CobecenoBanue
MU B CUCTEME TEXHUYE- | MOKApHOW OE30MacHOCTH. [MIK-10 | Pednexcus
CKOT'O PEeTyJIHpOBaHMUA. 2. Pazpabotka cranmapra BBITTOJIHEHHOT'O
yOopKkH pabouero Mecrta aj- 3a/IaHus
MUHHCTpATopa.
3. Pa3pabotka craHmapra
yOopKku HOMepHOTo (hoHza C
yaetom TpedoBanuii CanlluH
Tema 2. Cranpmaptusza- | 1. Keiic «Pa3pabortka pazpa- | 2 [1K-7 CobecenoBanue
IS TOCTUHUYHBIX YCIYT. | 00TKH  MpogheCcCHOHATBHBIX [IK-10 | Pednekcus BbI-
CranmapThl OpraHu3aliii | cTaHiapToB B cdepe ToCTH- MIOJTHEHHOTO 3/1a-
U OpoQecCHOHATbHBIE | HUUHBIX YCIYI» HUS
crangaptel B unaycrpuu | 2. Keiic «CrangapTsl Kaue-
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TOCTENPUHMCTBA CTBa 00CITY)KHBaHUS».
Tema 3. KauectBo roc- | 1. Keiic «Pa3paboTka moxka- [1IK-5 Co0OecenoBanue
TUHUYHBIX YCIyT: (op- | 3aTeneil kadecTBa TOCTHHHY- [IK-6 | Peduekcus BbI-
MHUPOBaHUE U OLIEHKA. HBIX yCITyT» [IK-10 | moxnenHoro 3a-
2. Keiic «IIpoexTupoBanue JaHUS
HOBOM TOCTMHUYHOH YyCIy-
THY.
Tema 4. Cucrema wme- | 1. PazpaboTka mtaTHOTO [1K-7 Co0OecenoBanue
HEDKMEHTA KayecTBa B | PACHUCAHUS IPEAIPUATUSL [1IK-5 | Pedunekcus BbI-
UHAYCTPUU TOCTEeNpuuM- | 2. DOpMyIHpPOBKA OCHOBHBIX [IK-6 | mojxHeHHOTO 3a-
CTBa TpeOOBaHUI COTPYTHUKOB IIK-10 | nanus
3. Co3pganue 1aHa npose-
JIeHHs co0eceIOBaHuUs
Tema 5. Koutpons u | 1l. Keiic «KauecTtBo o00ciy- [1K-5 CobecenoBanue
OILIGHKa KadecTBa M 0e3- | )KUBaHMs B KOHTAKTHOH 30HE [IK-6 | Peduekcus BbI-
OMACHOCTH YCIAYT U 00- | IPEIIPUITHS [IK-10 | moxHeHHoro 3a-
CIIy’)KNBaHUSI B TOCTUHU- TaHus
e
Tema 7. OrtBerctBen- | 1. Keiic-3aganune «Pabota ¢ I1K-5 CobecenoBanue
HOCTb HCIIOJHHUTENEH 3a | )kamo0aMu rocTei. [IK-6 | Pednexcus BbI-
Ka4ecTBO YCIYT, AOCTO- I1IK-10 | momHeHHOTO 3a-
BEPHOCTh W TOJHOTY WH- TaHus
dbopmaruu 00 yciyre.
5.5. CamocTosTebHast padoTa 00y4aromuxcst
B! ®opmupy- | Meronsl u Gpopmbl
. BYISE KOHTPOJIS
Tema CaMOCTOSATEIIBHOU yac.
KOMIIETEH- bopMupyeMBbIX
paboThI .
UH KOMITETEeHIINH
Tema 1. Cranpaptuza- | 1.M3yuenue  jnexunu- 6 [K-7 Bri6opounas u au-
UM B CHUCTEME TEXHH- | OHHOTO  MaTepuaia, [1K-10 CTaHLMOHHAS MPO-
YECKOTO  PEryJupoBa- | MOATOTOBKA OTBETOB BEpKa 3aJIaHMsl.
HUA Ha BOIIPOCHI. YCTHBIN OTBET Ha
2.IlonroToBka JoKIIa- NPaKTUYECKOM 3a-
na. HSITUH.
3.IloaroroBka u Pednexcus BbI-
odopmienue pedepa- HOJTHEHHOTO  3aj1a-
Ta. HUSI.
Tema 2. Crangaptusa- | 1.M3yuenue  nekuu- 6 [K-7 Bribopounas u au-
st TOCTHHUYHBIX | OHHOTO  MaTepuaa, [1K-10 CTaHIIMOHHAS TIPO-
yeayr. CraHzmapTel Op- | IOATOTOBKA OTBETOB BEpKa 3aJlaHHUsl.
rasusanuii u mpodec- | Ha BOMPOCHI. VYCTHBIN OTBET Ha
cuoHanbHble cranaap- | 2.IloaroroBka mokma- PaKTUYECKOM 3a-
TBI B UHIYCTPHH TOCTE- | 1a. HSTHUH.
IPUUMCTBA 3.IToarotoBka u Pedrnexcus BbI-
odpopmieHue pedepa- MIOJIHEHHOTO  3ajia-
Ta. HUSL.
Tema 3. KauectBo roc- | 1.M3yuenune  nexkuu- 6 [K-5 Bri6opounas u nu-
TUHUYHBIX yCIyT: | OHHOTO  MaTtepuana, [1K-6 CTaHLMOHHAS MPO-
dbopmupoBaHUe U | OATOTOBKAa OTBETOB I1K-10 BEpKa 3a/1aHMS.
OLICHKA. HAa BOIIPOCHL. Y CTHBII OTBET Ha
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2.IToaroToBka mOKIa- MPAKTHIECKOM 3a-
na. HSTUH.
3.IloaroroBka u Pedrnexcus BbI-
odopmiieHue pedepa- MOJIHEHHOTO ~ 3aJ1a-
Ta. HUSL.
Tema 4. Cucrema Mme- | 1.M3yueHue  JIeKIu- 6 ITK-7 Bri6opounas u au-
HeIKMEHTa KadecTBa B | OHHOI'O Marepuana, TIK-5 CTaHUMOHHA IIPO-
UHAYCTPUU TOCTENpPHU- | MOATOTOBKA OTBETOB [1K-6 BEpKa 3aJaHMUs.
MMCTBa Ha BOIIPOCHL. [1K-10 VYcTHBIN OTBET Ha
2.IloarotoBka aoKia- MPAKTUYECKOM 3a-
na. HSTHUU.
3.IlogroroBka u Pednexcus BEI-
odopmienue pedepa- NOJTHEHHOTO  3a/1a-
Ta. HUSL.
Tema 5. Kontpons u | 1.U3yuenue  nexuu- 6 [IK-5 Bri6opounas u u-
OIICHKa KadecTBa U | OHHOIO  Marepuara, I1K-6 CTaHIIMOHHAs TIPO-
0€30MacHOCTH YCIYr W | MOJATOTOBKa OTBETOB I1K-10 BEpKa 3a/I1aHMUS.
0o0CIyXUBaHUS B TOC- | Ha BOIPOCHL. VYCTHBIN OTBET Ha
TUHUIIE 2.IToaroToBka mOKIa- MIPaKTUYECKOM 3a-
na. HSTUU.
3.IloaroroBka u Pedrnexcus BbI-
odopmienue pedepa- MOJIHEHHOTO  3aja-
Ta. HUSL.
Tema 6. Opranuzanus | 1.M3yuenue  nexuu- 10 TIK-5 Bri6opounas u 1u-
IIPOU3BOACTBEHHOI'O OHHOI'O  Marepuaia, [1K-6 CTaHIIMOHHAS IIPO-
KOHTPOJISI KadyecTBa U | MOATOTOBKa OTBETOB [K-7 BEpKa 3aJaHMUs.
0€30MacHOCTH  KYJIU- | Ha BOTPOCHI. ITK-10 VYcTHBIN OTBET Ha
HapHOU MPOAYKIIUU 2.IloaroToBka moKia- MPAKTHYECKOM 3a-
. HATUU.
3 Ilogroroska " Pednexcus BbI-
opopmienue pedepa- MOJIHEHHOTO 3a/1a-
Ta. HUSL.
Tema 7. OtBerctBeH- | 1.M3yuenue  yexuu- 6 TIK-5 Bribopounas u au-
HOCTb HCIIOJHUTEJICH 3a | OHHOTO  MarepHara, I1K-6 CTaHIIMOHHAS TPO-
Ka4eCTBO YCIYT, IOCTO- | MOATOTOBKA OTBETOB [1K-10 BEPKA 3a1aHUS.
BEPHOCTh M TOJHOTY | Ha BOIPOCHL. Y CTHBIN OTBET Ha
uHpopmanuu o0 ycayre | 2.IloaroroBka mokia- MPaKTUYECKOM 3a-
na. HSTUU.
3.IlogroroBka Hu Pednexcus BoI-
odopmienue pedepa- MOJTHEHHOTO 33/1a-
Ta. HUS.

6. ®OHJ| OLIEHOYHBIX CPEJICTB JUIS IPOBEJAEHUSA TEKYILEIO KOHTPOJIS
YCIIEBAEMOCTHU M MPOMEKYTOUHOW ATTECTALIUM OBYYAIOLIMXCS IO
JUCHUILIMHE (MOJIYJIIO)

@DOH/JT OLICHOYHBIX CPEACTB JJISi MPOBEACHUS TEKYIIEro KOHTPOJS YCIIEBAaeMOCTH U MpOMe-
KYTOUHOU atTecranuu ooOydaromuxcs (nanee - ®OC) o auctuminHe «CTaHIapTH3AIMS U CEPTH-
¢uKanysa KayecTBa TOCTUHUYHBIX YCIIYT» MPEICTaBJICH OTIEIbHBIM JOKYMEHTOM M SBIISETCS 4Ya-
CTBIO paboueil MporpamMMmBl.
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7. IEPEYEHDb 9CHOBHOI7I MU JOIOJHUTEJIBHOM YUYEBHOM JINTEPATYPBI,
HEOBXOJIUMOM AJIs1 OCBOEHU S AU CLUIIJIUHBI (MOLY.JISI)

DJIeKTPOHHBbIE H3/1aHus (3JIEKTPOHHBbIE pecypchl)

1. Hextsapp I''M. Crannaptuzanus, cepTudukamnus, KiacCupUKaIus B TYPUCTCKONH WHIY-
cTpuu: ydeOHuK mns By3oB/ .M. Jlextsaps. — 6-e¢ m3xd., mepepad. u mom. — Mocksa: FHOpaiit,
2026. — 383 c. — Texkct: anekTponHbiit // O6pazoBatenbHas miardopma FOpait [caiit]. — URL:
https://urait.ru/bcode/584923 (nara obpamenus: 21.05.2026).

2. EdpemoBa M.B. YnpapieHue KaueCTBOM T'OCTHHHYHBIX YCIYT: YYCOHHK U MPAKTHKYM
s By30B / M.B. EdppemoBa. — 2-e u3z., nepepad. u nomn. — Mocksa: HOpaiit, 2026. — 399 c. —
Texcr: oanextponssli //  OOpa3oBarenbHas 1miaatdopma  Opaiit  [caiit]. —  URL:
https://urait.ru/bcode/587605 (nata oopamenus: 21.05.2026).

3. Kypoukuna A.}O. YrpapieHrne KauecTBOM YCIYyT: YYeOHHK M MPAKTUKYM JJIsi BY30B /
A.1O. Kypoukuna. — 2-e u3z., ucnp. u norn. — Mocksa: FOpaiit, 2026. — 172 c. — Texkcr: 37ek-
TpouHblid // Obpa3zoBatesnbHas miardpopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/584130
(mara oopamenus: 21.05.2026).

4. Cko0kun C.C. DKOHOMHUKA TMPEANPUATUS B HHIYCTPUU TOCTENPUHMMCTBA U TypU3MA:
yaeOHuK 1 nmpakTukyM it By30B / C.C. CkoOkuH. — 3-¢ m3j., ucnp. u nomn. — Mocksa: HOpaiir,
2026. — 314 c. — Texct: snexTpoHHbIH // O0pa3zoBarenbHas miargopma FOpait [caiit]. — URL:
https://urait.ru/bcode/598755 (nata oopamenus: 21.05.2026).

JlonoTHUTEIbHBIE UCTOUYHUKH (Npu HeoOXooumocmi)

1. Cxobkunr C.C. MapkeTHHT U MPOAaXH B FOCTHHUYHOM OH3HEce: YdeOHUK Ui BY30B /
C.C. CxobkuH. — 3-e m311., ucrp. u goi. — Mocksa: FOpaiit, 2026. — 212 c¢. — TekcT: 31MeKTpoH-
Helit // OOpazoBarensHas mwiardopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/598757 (nara
obpamenus: 21.05.2026).

2. ®aycroBa H.B. Opranuzanus u crienuiduka npeaocTaBIeHUs] TOCTUHIUYHBIX YCIYT B TOC-
tuHunax: yaeonnk / H.B. @aycroBa. — Mocksa: IOpaiit, 2026. — 188 ¢. — TekcT: 31eKTpOHHBIH
/I ObpazoBarenbHas mnardopma FOpaiit [caiir]. — URL: https://urait.ru/bcode/588580 (mara 06-
pamienusi: 21.05.2026).

8 MEPEYEHL PECYPCOB HWH®OPMAIIMOHHO-TEJEKOMMYHHUKAIIMOHHOM
CETH «MHTEPHET», HEOBXOJIMMBIX J/JIA OCBOEHMS JUCHUILIAHBI
(MOJYJIST)

DJIeKTPOHHbIE 00pa3oBaTeIbHbIe pecypchl

eMuHHCTEpCTBO HAyKM U Bblcllero  oOpasoBaHusi  Poccuiickoit ~ ®epepanuu:
https://minobrnauki.gov.ru

edenepanbhblii mopran «Poccuiickoe oOpasoBanue»: http://ro-edu.ru/

eCnpaBouHo-mpaBoBas cucrtema "TAPAHT" http://www.i-exam.ru

eO0pazoBarenbHas maTgopma «fOpaitt»: https://urait.ru

9. METOIUYECKHUE YKA3AHMS JUISI OBYUAIOIMXCS TI0 OCBOEHUIO JHC-
UMJIAHBI (MOIY.JIS)

Jucnunnmna «CrangapTusanus U cepTUQHUKAIUs KauecTBa TOCTUHUYHBIX YCIIYT» SIBISETCS
OJTHOW M3 OCHOBHBIX NMPHUKIATHBIX JUCHUIUIMH, 00€CIEUNBAIOIIMX MTOATOTOBKY COBPEMEHHBIX CIIe-
LMATUCTOB AJis chepbl TOCTUHUYHOTO OM3Heca.

[TpenMeToM M3yueHUs AMCLMILIMHBI ABIISIOTCS CHUCTEMa CTaHAApPTOB KauyecTBa, UCIOJb3Yye-
MBIX [P MPOU3BOJICTBE U PEATU3alK TOCTUHUYHBIX NPOJIYKTOB, BHIIIOJHEHUS Pa0OT 10 OKa3aHUIO
Y IIPEOCTABIIEHUS TOCTUHUYHBIX YCIYT.

Hesab AucuunInHbI — GOPMUPOBAHUE Y CTYACHTOB CUCTEMBI IPOPECCUOHATIBHBIX TEOPETH-
YEeCKUX 3HAHUN B 00JIACTH YNPaBJICHUS U KOHTPOJIS KAUeCTBa TOCTUHUYHBIX YCIIYT.

OcHOBHBIE 321241 AU CHUTINHBI:


http://edu.ru/
http://www.i-exam.ru/
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— YCBOCHHME 3HAHUN O IOPAJIKE METPOJIOTMYECKOM JKCIEPTU3bl TEXHUYECKOW JOKYMEHTa-
LIUH, IPUHLIMIIBI BBIOOPA CPEICTB U3MEPEHUSI U METPOJIOTHYECKOI0 00ECIeUEeHUs] TEXHOJIOTHUECKO-
r'0 OKa3aHue yCIyT B LIEJIOM;

— BbIpaOOTKa HABBIKOB ONpEEICHUE U aHaJIM3a HOPMATHBHBIX JOKYMEHTOB IPH KOHTpPOJIE
Ka4ecTBa OKa3aHHUE YCIYT; MOArOTaBINBATh JOKYMEHTHI JUUIS IPOBEACHUS ITOATBEPKICHUS COOTBET-
cTBUs HOpMaM PD;

— (popmMupoBaHUE CIIOCOOHOCTH MPUMEHATH Ha MPAKTUKE BECh CIIEKTpP MPHUOOPETEHHBIX 3HA-
HUW U HaBBIKOB.

CTpyKTypa IMCUUILUIMHBI BKIIIOYAeT B ce0sl CeMb TEM, JEKIIMOHHBIC, TPAKTUYECKHUE 3aHs-
TUH U CAaMOCTOATENIbHYIO PaboTy 00y4aroLXCsl.

Tema 1. CranpapTusanuu B CHCTEME TEXHUYECKOIO PETYJINPOBAHHUS.

Tema 2. CrangapTtu3ainus TOCTUHUYHBIX yciayr. CTaHAapThl opraHu3anuii u npodeccro-
HaJIbHbIE CTAHJIAPTHI B UHYCTPUU TOCTENPUUMCTBA

Tema 3. KauecTBO FOCTUHMYHBIX YCIYT: (POPMUPOBAHUE U OLIEHKA.

Tema 4. Cuctema MEHE)KMEHTA Ka4yeCTBa B MHIyCTPUU TOCTENPUUMCTBA

Tema 5. KoHTposb U OlleHKa KauecTBa U 0€30IaCHOCTH YCIYT U 00CTYyKMBaHUS B TOCTUHU-
e

Tema 6. Opranusanus NpoU3BOACTBEHHOI'O KOHTPOJIS KauecTBa U O€30MacHOCTH KYyJIHHAp-
HOM IIPOLYKIUHU

Tema 7. OTBETCTBEHHOCTb HCIOJHUTENIEH 332 Ka4€CTBO YCIYT, JOCTOBEPHOCTh M IOJIHOTY
uHpopmanuu ob yciyre.

ITpu noaroToBke K 3a4ery ciexyeT oOpaTUTh BHUMAaHME Ha COJEp)KaHHE OCHOBHBIX pasjie-
JIOB JUCLUIIJIMHBI, ONPEACIICHHE OCHOBHBIX ITOHATUN KypCca, METOAMK pacdeTa OCHOBHBIX SKOHOMH-
YecKUX Mokazatenedl. [lyig opraHuzanuu CaMOCTOSATENIBHOW pPabOThl HEOOXOIUMBI CIIEAYIOIINE
YCIIOBHUSL:

® TOTOBHOCTB CTYJEHTOB K CaMOCTOSATEIILHOMY TPYAY;

® HaJIW4yue U JIOCTYIHOCTbh HEOOXOAMMOIro y4eOHO-METOAMYECKOr0 M CIPABOYHOIO MaTe-
puaia;

® KOHCYJIbTAllMOHHAS IIOMOIIIb.

@opMBI CaMOCTOSATENBHON pabOThl CTYAEHTOB OIPEAENSAIOTCS MpH pa3paboTke padboumx
porpaMM y4eOHBIX AMCHUIUINH COAEp)KaHUEM Y4eOHOH NUCIMIUIMHBI, YUUThIBas CTENEHb MOATO-
TOBJIEHHOCTH CTYZIECHTOB.

CamocrosTenbHas paboTa MOXKET OCYIIECTBIATHCS UHIUBHUIYaIbHO WIM TPYIIaMU CTYyEH-
TOB B 3aBHCHUMOCTH OT II€JIU, 00beMa, KOHKPETHOM TEeMaTUKU CaMOCTOSITEIbHON paboThl, YpOBHS
CJI0)KHOCTH, YPOBHSI YMEHHUM CTYJIEHTOB.

KoHTponb pe3ynbTaToB BHEAYTUTOPHOM CaMOCTOSATENbHON pabOThI CTYJEHTOB MOXKET OCY-
IIECTBIATHCS B Mpe/ieax BPEeMEHHU, OTBEACHHOrO Ha 00s3aTenbHble Y4eOHbIe 3aHATHUS MO TUCIH-
IUTMHE, MOKET MPOXOJUTH B MMCbMEHHOM, YCTHOM MM CMeIlIaHHOM (opme.

Bunasl camocTosTeNnbHOM paboThI CTYCHTOB:

e Pa0ora ¢ KOHCIIEKTOM JIEKIIUHA;

e BrinonHeHne TOMalllHuX 3a/1aHNl;

e [loaroroBka JOKJIAOB C MPE3CHTALUAMHU
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10. MEPEYEHb MH®OPMAIIMOHHBIX TEXHOJOI'MH, WCHOJIB3YEMBIX ITIPH
OCYHECTBJIEHUU OBPA3OBATEJIBHOT'O IMIPOLECCA 110 JUCIUIIVIMHE
MOAVYJIIO), BKIIOYASA ITEPEYEHb ITPOI'PAMMHOI'O OBECIIEYEHUSA, COBPE-
MEHHBIX ITPO®ECCHOHAJIBHBIX BbA3 JAHHBIX U HWHO®OPMALIHMOHHBIX
CITPABOYHbIX CUCTEM

Ilepeuens ungpopmauuonnvix mexnonocui:

[Tnardopma s npesenrarmii Microsoft PowerPoint;

TEKCTOBBINA U TaOMMYHBIN penakTop Microsoft Word;

nopran urcruryra http://portal.midis.info

Ilepeuens npozpammuozo obecneyenus:

1C: [peanpusrtre. KoMiuiekT uist BBICIIUX U cpeaHuX y4eOHbIX 3aBeneHwuii (1C — 8985755)

butpukc 24

Sunexc Opaysep

Mozilla Firefox

Adobe Reader

Microsoft™ Office®

MoitOduc

Antusupyc «Kacnepckuii» (Kaspersky Endpoint Security)

Coepemennvie npogheccuonanvnsvle 6a3vl OAHHBIX U UHPOPMAUUOHHBIE CRPABOYHbIE CU-
cmembl

«"apaHT a’po»

KoncynbrantlLioc

Cenenust 00 3JIEKTPOHHO-OMOIMOTEUHOM cHUCTEMe

Ne OcHOBHBIE CBe/IeHUS 00 NEKTPOHHO-OMOINOTEYHON Kparkas xapakrepucruka
/i cHCTEME
1. |HaumeHoBanue  3JEKTPOHHO-OMONMOTEUHON  cucteMsl,|O0pa3oBarenbHas miaTGopma

NpPECTaBIAIOMEN BO3MOXKHOCTh KpPYIJIOCYTOYHOIO  JIU-
CTaHIIMOHHOTO WHIMBHIYaJbHOTO JOCTYHa ISl KaXKIIOTO
oOyyarorierocsi u3 Jr000i TOYKH, B KOTOPOIl MMeeTcs J10-
cryn k cetu MaTepHer, agpec B cetu MlHTepHeT

11. MATEPUAJIBHO-TEXHUYECKASl BA3A, HEOBXOJIUMASA AJIs1 OCYIIECTB-
JIEHUSA OBPA3OBATEJIBHOI'O ITPOLHECCA IO AUCIUIIJIMHE (MOY JIIO)

Ne
/1

«FOpaiit»: https://urait.ru

HaumenoBanue obopyno-
BaHHBIX YICOHBIX ayUTOPHUH,
AyTUTOPHI JIJIS IPAKTHIE-
CKHUX 3aHSTUMN

[lepeuenp MaTepHaTbHOIO OCHAILIEHUS, 000PYI0OBaHUS U
TEXHUYECKUX CPEJCTB O0yUCHUS

KaOWHET:

TpeHuHTrOBBIN
ciyx0a mpuemMa U pasmelie-
HUSl rocTeii; ciyx0a OpoHHU-
pOBaHUs TOCTHHUYHBIX
yCIIyT; Ciyx0a Tpofaxku u
mapketunra Ne 310

(AynuTopust Ui IPOBEICHUS
3aHATUN BCEX BHUJOB, TPYI-
NOBBIX M HHAWBUIYaJbHBIX
KOHCYJIbTAIUH, TEKYILEero
KOHTpPOJIA U NPOMEKYTOYHOU
aTTECTAIlN)

Komnerorep

HoytOyk
Muoro¢dyukiunonansaoe yctpoiictso (MDY)
[Tna3meHHas naHenpb

[TapTs! (2-X MeCTHBIE)

Crynba

Crou npenoaBatesns

Cryn npenonaBarens

Jlocka MarHUTHO-MapKepHast
Tymba

Croilka anMUHHCTpATOPA
TepMuHam 715 KPEIUTHBIX KapT
HacronpHas namna
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Tenedon

Jlotku myist Oymaru

Ceiid

Kiroununa

ABTOMAaTH3MpOBaHHBIE pabouue MecTa O0OECIEYeHBI JTOCTY-
IIOM B OJJICKTPOHHYIO HH(OPMALHOHHO-00pa30BaTEIbHYIO
cpeny  MUIuC, BBIXOJIOM B HH(OpPMAIMOHHO-
KOMMYHUKAIIMOHHYIO ceTh «MIHTepHEeT».

bubnuoreka
YurtaneHei 3a1 Ne 122

ABTOMaTH3MpOBaHHBIE paboune Mecta OubIMOTEKapei
ABTOMaTU3MpPOBaHHbIE paboune MecTa JUlsl YuTaTesen
IIpunTep

Cxkanep

Cremnaxu 115 KHUT

Kadenpa

BbIcTaBOYHBIN CTEILIAK

Karanoxnsrii mkadg

[Tocamounble MecTa (CTOJIBI U CTYJbS ISl CAMOCTOSITEIbHON
paboThI)

Crena MHPOpPMAIMOHHBIH

Venosusa mia nmur ¢ OB3:

ABToMaTu3upoBaHHOe pabouee mecto ais i ¢ OB3
JIunza @penens

CneuuanbHas mapra A JMI C HApyUIEHUSIMH OIOPHO-
JIBUTATEJILHOTO anrmapara

KnaBuatypa c Hanecenuem mpudta bpaiins

KommnbroTep ¢ mporpaMMHbIM oOecrieuenreM st aui ¢ OB3
CBeToBble MasKi Ha JBEPsIX OMOIUOTEKH

TaxkTUIbHBIE YKa3aTeJIN HANPaBJICHUS IBUKEHUS
TakTuibHBIE YKa3aTeNN BbIX0/A U3 TOMEIIEHUS
KoHTpacTHOE BBIIENEHHE MPOEMOB BXOJOB M BBIXOIOB M3
MOMEILEHUS

Tabnuuka ¢ HaMMEHOBaHMEM OWOIMOTEKH, BBIIOJIHEHHAS
mpudrom bpaiins

ABTOMaTU3UpOBaHHbIE pabouue MecTa O00eCIeyeHbl JT0CTY-
IIOM B OJJIEKTPOHHYIO HH(OPMALMOHHO-00pa30BaTENbHYIO
cpeny  MUMIuC, BBIXOJIOM B HMH(OPMAIMOHHO-
KOMMYHHKAIIMOHHYIO ceTh «HTepHeT».




