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1. TIEPEYEHb KOMITETEHIIMU C YKA3AHUEM OTAIIOB NX @OPMHNPOBAHIA
B ITPOIIECCE OCBOEHUMA OBPA30OBATEJIbHOU ITPOI'PAMMUBI

[Iporiecc wm3ydenuss aucuuIuMHbl «OpraHu3anus CIy>KObl TpueMa M pa3MEIICHUs»
HarnpasiieH Ha (POPMUPOBAHHE CIENYIOUINX KOMIIETCHIIUMI:

Kon u HanMeHoBaHNE KOMIIETEHIIUM Kon v HanMeHOBaHME MHAMKATOPA JOCTHKEHUS
BBIITyCKHHKA KOMIIETCHIIUH

YK-4. Cnoco0OeH oCyIIecTBIATh VK-4.1. 3HaeT NpUHLUIBI TOCTPOEHUS YCTHOIO H

JIEJIOBYI0 KOMMYHUKALIMIO B YCTHOW | IACBMEHHOTO BBICKA3bIBAHUSA Ha TOCYNAapCTBEHHOM U

U MUCbMEHHOH (opMax Ha MHOCTPAHHOM $SI3bIKaX; TPEOOBAaHUS K JIEIOBOM YCTHOU U

rOCYyapCTBEHHOM SI3bIKE IIMCbMEHHOM KOMMYHHMKAIUU

Poccuiickoit @enepanuu u VK-4.2. Ymeer npuMEHATh HAa NPAKTHKE YCTHYIO U

MHOCTPaHHOM(BIX ) SI3bIKE(aX) IIMCBMEHHYIO JIEJIOBYI0 KOMMYHUKALUIO

VK-4.3. Bnageer METOAMKON COCTABIEHUS CYXACHUS B
MEXIMYHOCTHOM JIEJI0BOM o01eHnH Ha
rOCylapCTBEHHOM ¥  HMHOCTPAaHHOM  fA3bIKaX, C
IPUMEHEHHEM a/IeKBATHBIX SI3BIKOBBIX (POPM U CPE/ICTB
IIK-4 Cnocoben  ocymectuarh | [IK-4.1 Opranusyer BcTpeuu, eperoBopsl,
B3aUMO/JICHCTBHE C IOTPEOUTEISAMH U | IPE3EHTALMM TOCTUHUYHOTO MMPOYKTa OTPEOUTEIISIM,
3aMHTEPECOBAHHBIMHU CTOPOHAMU napTHEpaM U IPYIMM 3aMHTEPECOBAHHBIM CTOPOHAM
I1K-4.2 PazpermaeTt npoOIeMHBIC CUTYAIH C
NoTpeOUTENSIMH, TAPTHEPAMH, 3aUHTEPECOBAHHBIMU

CTOpOHAMU
[IK-4.3 Bnaneer aHIIMICKUM SI3bIKOM WM JPYTUM
WHOCTPaHHBIM SI3BIKOM npu peanu3anuu

TEXHOJIOTUYECKOTO  OOCIY>KMBaHHsI ~ TOTpeOHuTenen
TOCTHHUYHBIX  YCIYyT C  Y4€TOM  XapaKTEPHCTHK
MOCTOSIHHBIX KJIMEHTOB TOCTUHHUYHOTO KOMILIEKCa Ha
YpOBHE, obecreunBaronemM ¢ exTuBHBIC
npodeccnoHabHbIE KOMMYHHKAITUU

K-S Croocobern  obecreunBath | [1K-5.1 OcymecTBiaseT KOOpAUHALIUIO U KOHTPOJIb
KOHTPOJIb U OLICHKY 3()(PEeKTUBHOCTH | ACATEIBHOCTH JACTIAPTaMEHTOB (CIykO0, OTAEIOB)

JEATENBHOCTH JIENAPTAMEHTOB | OpraHu3aluu cepbl TOCTENPUUMCTBA
(cmyx0, ormenoB) opranusauuu | [IK-5.2 Onpenenser (GOpMbI UM METOABI  KOHTPOJIS
cdepsl rocTenpUUMCTBa OM3HEC-TIPOIIECCOB ACTAPTAMEHTOB (CITYXk0, OTHENOB)

opraHuzainuu chepbl rocTeIPUUMCTBA
[1K-5.3 OcymiecTBisieT BbISIBICHHE POOIEM B CHCTEME
KOHTpPOJISI W OIpeaeneHne ypoBHS A(OPEKTUBHOCTH
NESTeIbHOCTH  JielapTaMeHToOB  (ciayx0, OTaenoB)
opraHuzainuu cepbl roCTeNPUUMCTBA

Ne Kon HaumenoBanue N
Ortanbl GOpPMHUPOBAHUS KOMITETEHITHIH

/T | KOMIICTCHIIUN KOMIICTCHIIUU

1. | YK4 Crniocoben 1 Oman - 3name:
OCYIIECTBIIATh VK-4.1. IlpuHIUOel  MOCTPOSHUS  YCTHOTO |
JICIIOBYIO MUCHPMEHHOTO BBICKAa3bIBaHUS HAa TOCYAAPCTBECHHOM W
KOMMYHUKallMI0O B | HHOCTPAaHHOM fA3BIKax; TPeOOBAHUSA K JIEIOBOW YCTHOH U
YCTHOM U | TUCbMEHHON KOMMYHMKAIIUU




4

MUCHhMEHHOHN (hopmax
Ha TOCYJIapCTBEHHOM
s3plke  Poccuiickoi

2 Oman - Ymemo:
VK-4.2. [TIlpumeHsaTh Ha TpPaKkTUKE YCTHYIO U
IMCbMEHHYIO JIeI0BYI0 KOMMYHUKAIMIO

Denepanyn u | 3 Oman - Bradems:
WHOCTPaHHOM(BIX) VK-4.3. Meroaukoil COCTaBIEHUS CYXACHHUS B
A3bIKe(ax) MEKJIUYHOCTHOM JICTIOBOM oO0IIeHnN Ha
TOCYJapCTBEHHOM n HWHOCTPAaHHOM A3BIKaX, C
MPUMCHCHUCM aICKBATHBIX A3BIKOBBLIX (bOpM 1 CPCACTB
2. | 1IK-4 Crocoben 1 Oman - 3namy:
OCYIIECTBJIATh TIK-4.1. Croco0b1 OpraHu3anuu BCTpEY,
B3aHMOJICHCTBHE  C | [1epErOBOPOB, CO3IaHus IIPE3CHTALNN
NOTPEOUTENAME M | 1oCTHHHYHOTO MPOJTYKTa oTpeOuTeNsIM,
3aMHTCPCCOBAHHBIMU | apTHEpam M JPYTUM 3aMHTEPECOBAHHBIM CTOPOHAM
CTOpOHAMH 2 Oman - Ymemo:
IK-4.2. Pazpemath TpOOJEMHBIE CHTYallUd C
MOTPEOUTENSIMU, MAPTHEPAMHU, 3aMHTEPECOBAHHBIMU
CTOPOHAMH
3 Oman - Brademp:
IIK-4.3.  AHTIuicKUM  S3BIKOM  WJIH  JPYTUM
WHOCTPaHHBIM SI3BIKOM npu peanuzanuu
TEXHOJOIH4E€CKOIro O6CJ'Iy)KI/IBaHI/IH HOTpe6I/ITCJIeﬁ
TOCTUHUYHBIX yciayr C yueToOM XapaKTCPUCTUK
IIOCTOAHHBIX KIIMCHTOB TOCTHHHYHOI'O KOMIIJIICKCA Ha
YpOBHE, o0ecreynBaroIIEM 3¢ PeKTUBHBIC
HpO(l)CCCI/IOHaJ]BHBIC KOMMYHUKAIUN
3. | IK-5 Crniocoben 1 Oman - 3name:
obecrnevynBaTh ITK-5.1. CiocoObl OCYIIECTBICHUS KOOPIUHAIINN H
KOHTPOJIb M OLCHKY | KOHTPOJIA JAEATEIBHOCTH JEeMapTaMEHTOB (CIyxO,
dbdexTuBHOCTH OTJICJIOB) OpraHu3aIuu cepbl TOCTSITPUUMCTBA
JACATCIIBHOCTHU 2 3man - Vuems:
/ICTIAPTAMCHTOB [1K-5.2. Onpenensite GOpMbI U METOABI KOHTPOJIS
(cmyxO, OTJEJIOB)
opraHmsan  ceps! OM3HEC-TIPOIIECCOB JleTIapTaMEHTOB (cmyx0,
TOCTENPHIMCTBA OTJICJIOB) OpraHu3anuu cepbl TOCTSITPUUMCTBA
3 Oman - Braoemy:
[1K-5.3. HaBbikaMu BBISBJICHHS TIPOOJIEM B CHCTEME
KOHTPOJISL U ONpeAeeHUsT YPOBHS 3PPEKTUBHOCTH
JESATeTLHOCTH JIeTIapTaMEHTOB (CITy>KO, OT/IEIOB)
OpraHu3aIyy cepbl TOCTEIPHUIMCTBA.
2. TIOKA3ATEJIM U KPUTEPUU OLIEHUBAHU S KOMITETEHLIMI HA PA3JIMYHBIX
OTAITAX X ®OPMUPOBAHU S, OTIMCAHUE IKAJI OHIEHUBAHU A
Kpurepuu
E OLICHUBAaHUA
Ne = HaunmenoBanue KOMIIETEHLINH [Ixana
/11 5 % KOMIICTCHIIMH Ha pas3siIM4YHbIX OLCHHUBAHUA
E JTarax
S bopmupoBaHus
1. | YK4 CriocobeH 1 Oman - 3namy:
3auer
OCYLIECTBIIATh YK-4.1. [TpuHLIHKTIEL
JIEJIOBYIO noctpoeHuss yctHoro u | SAYTEHO
KOMMYHHUKAIUIO B | IHCBMCHHOI'O 1.'my6okoe U MpoYHOE yCBOCHHE
YCTHOH ) U | BBICKA3bIBAHUS Ha | [porpaMMHOTO MaTepHala.
IMHCbMCHHOH TOCYJapCTBEHHOM n




thopmax Ha | MHOCTPAHHOM  S3bIKAX;
TOCY/IapCTBEHHOM | TpeOOBaHUS K JEIOBOU
si3blke Poccuiickoil | ycTHOM W THMCBMEHHOM
Oeneparyn U | KOMMYHHKAIUU
UHOCTPAaHHOM(BIX) | 2 Dman - Ymemn:
A3bIKe(ax) VK-4.2. TlpumeHaTs Ha
NpakTUKE YCTHYIO W
NUCHMEHHYIO JEJIOBYIO
KOMMYHHKAITHIO
3 DOman - Braoemy:
YK-4.3. MeTtoaukoit
COCTaBJICHHS CYXKIICHUS
B MEXIJIMIHOCTHOM
JIETIOBOM OOIIEHUN Ha
rOCy/IapCTBEHHOM u
WHOCTPAHHOM S3bIKaX, C
NpUMEHEHUEM
aJIeKBaTHBIX  SI3IKOBBIX
¢$hopM U cpeacTs
[K-4 CriocobeH 1 Oman - 3namy:
OCYILECTBIIATh MK-4.1. Crioco0b1
B3aUMOJICHCTBHE C OpraHu3anuu BCTpEY,
noTpeOuTesIMA U I1ePErOBOPOB,
3aMHTEPECOBAHHBIM | (3310 i
H CTOpOHaMH Mpe3eHTalUM
TOCTUHUYHOTO
MPOJTYKTa
MOTPEOUTEISM,
MapTHEPAM W JIPYTUM
3aMHTEPECOBAHHBIM
CTOpOHAM
2 Oman - Ymems:
ITK-4.2. Pazpematp
npoOJIeMHbIe
CHUTyaIlun c
NOTPEOUTENSAMH,
MMapTHEPaMH,
3aMHTEPECOBAHHBIMU
CTOPOHAMU
3 Oman - Braoemy:
IIK-4.3.  Adrauiickum

S3BIKOM WJIA  JIDYTHM
WHOCTPAHHBIM  SI3IKOM
npu peanuzanuu
TEXHOJIOTHYECKOTO
00CITy)KMBaHUS
norpeduTene
TOCTUHUYHBIX YCIyT C
YUETOM XapaKTePUCTUK
MOCTOSIHHBIX ~ KJIINEHTOB
TOCTUHUYHOTO
KOMITJICKCA Ha YpOBHE,
o0ecrevnBaomeM

3¢ deKTHBHBIE

2.CobomHOE BJIaJICHUE
MOHSTUMHBIM anmapaToM, yMEHHE
UCIONb30BaTh €r0 B aHANU3e
OM3HEC- TPOIIECCOB U SIBIICHUM;

3. Jlornuecku KOPPEKTHOE,
apryMEHTUPOBAaHHOE  M3JIOKEHHE
OTBETa Ha BOIPOCHI;

4 nmtocTpaiusi  TEOPETUYECKUX
IIOJIOKEHUM IIPUMEpaMU U3 peasui

KU3HU TOCTHHUYHOTO
MPEANPUSITHS,

5. TodHBIC, TOJNHEIC M JIOTHYHEIC
OTBEThl HA  JIONOJIHHTCIIbHBIC
BOIIPOCHI;

6.YMeHue JIOrM4ecKH  BEpHO,

apryMEeHTHPOBAHO U SCHO CTPOUTH
YCTHYIO ¥ TUCBMEHHYIO peYb.

HE 3AYTEHO

1.He3nanue 3HAYMUTENLHOW YaCTH
MPOrpaMMHOTO MaTepHaa;
2.He3HaHue OCHOBHBIX TEPMHHOB,

KIIaCCU(UKALIN;

3.Heymenue BBISIBJISITh
KOJIMYECTBEHHBIC  3aBUCHUMOCTH,
He3HaHWe (opmysn, HEyMeHue

CTPOUTH IrpauKy;

4 HeymMeHue NpuBOAUTH MPUMEPBI
U3 peasuil KU3HU TOCTUHUYHOTO
PEIIPUITHS,

5.HeyMeHue BbLIEIUTH TJIaBHOE,
CIIeNIaTh BRIBOALI H OOOOIICHHS;
6.HenpaBunbHble  OTBETHI  Ha
JIOTIOTHUTEIbHbIE BOMPOCHIL.

IK3aMeH

«OTJIMYHO»
1. CBobOomHO BiameeT 3HAHUEM
YCTPOMCTBA CIYXKOBI TpueMa |
pa3MemeHus, OCHOBHBIX
poreayp ee padoTHI.

2. Csobomnoe BIIQJICHUE
OCHOBHBIMH METOJIAMH PEIICHHS
NPaKTUYCCKUX W CHUTYAIlMOHHBIX
3ajad.

3. Jlormuecku KOPPEKTHOE,
apryMEHTHPOBAHHOE H3JIOKEHHE
OTBETa Ha BOMIPOCHI
4.  HWnmoctpupyer
TEOPETUIECKHE
npuMepaMu u3

MOJIOKEHUS
peanuii




npohecCUOHaTbHEIC
KOMMYHHKAIIUH
[K-5 Crniocoben 1 Oman - 3name:

o0ecrieunBaTh TK-5.1. Crioco0sl

KOHTPOJIb W OLICHKY | OCYII[€CTBICHUS

3¢ pexTuBHOCTH KOOPIMHALIH "

JeSITeILHOCTH KOHTPOIS]

JIerapTaMeHTOB IeATENbHOCTH

(cityx0, OTHENOB)

oprausams JlerapTaMeHTOB

T (cyx0, OTJIEJIOB)

rOCTENPUUMCTBA oprauusauuu - chepsl
TOCTENPUHUMCTBA
2 Oman - Ymems:
[IK-5.2. Omnpenenste
dbopMBI U METOJBI
KOHTPOJIS Ou3Hec-
MPOLIECCOB
JIETIApTAMEHTOB
(cmyx0, OT/JICJIOB)
opraHuzanuu  cdepsl
rOCTENPUHUMCTBA

3 Oman - Bnaoems:
[IK-5.3.  HaBbikamu
BBISIBIICHHS ITPOOJIEM B
CUCTEME KOHTpOJS M
OTIpENICIICHUS]  YPOBHS
3¢ HEeKTUBHOCTH
JeSITeTbHOCTH
JenapTaMeHTOB
(cyxO0, OTJIEJIOB)
opranuzauuu  cepbl
TOCTETIPUIMCTBA.

TOCTUHHUYHOI'O TIIpU OTBCTC Ha
JOIMOJTHUTCIIbHBIC BOITPOCHI.

«XOPOILIO»
1. Xopomiee 3HaHUE
yCcTpoiicTBa CNy:kObl TpueMa u

pasMenuicHud, OCHOBHBIX
poreayp ee padoTHI.
2. JlocTtaTo4HO CBOOOJIHOE

BJIaACHUEC OCHOBHBIMHU MCTOJaMH

perieHus MIPAKTUIECKHIX u
CUTYallMOHHBIX 3a/1a4.

3. Hanuuue He3HAYUTEIbHBIX
HETOYHOCTEH B  yHmoTpeOJIeHUU
TEPMHUHOB.

4.  IlpaBunbHbBIE OTBETHI Ha

AOMOJIHUTCIIbHBIC BOITPOCHI.

«Y JOBJIETBOPUTEJIEHO»

1. B OCHOBHOM 3HaeT
YCTPOMCTBO CIIYKOBI TpueMa H
pa3MenieHus, OCHOBHBIX
npoueayp ee paboThl.

2.  HcneIThIBaeT onpeaesieHHbIe
3aTpyAHEHUST  TpPU  pELIEHUs
MPAKTUYECKUX M CHUTYaI[MOHHBIX
3aJ1a4.

3. HcnwIThIBaeT onpeaesieHHbIE
3aTpyAHEHUS B H3JIOKECHUHU
MIPOrPaMMHOTO MaTepHaia.

4. HcnbIThIBaeT 3aTpyAHEHUS
MIPH OTBETAaX Ha JIOMOJHHUTEIIbHBIC
BOITPOCHI.

«HEYIOBJIETBOPUTEJIBHO»

1. ImeeT mOBEpXHOCTHOE 3HaHUE
Ha3HaueHUs CcayxO0bl mpueMa Hu

pa3mereHus, OCHOBHBIX
poIreayp ee padoTHI.

2. He yMeeT peaTh
NPaKTUYECKHE W CHTYallMOHHBIC
3a1aun.

3. He 3HaeT 3HAYMTENbHON YacTH
MIPOrpaMMHOTO MaTepHaia.

4. JlaeT HeNpaBUIIbHBIE OTBETHI
Ha JOMOJIHUTCIIbHBIC BOIIPOCEI.




3. THUIIOBBIE KOHTPOJIBHBIE 3ATAHW A NJIM MHBIE MATEPUAJIBI,
HEOBXOVMBIE JIJIS1 OLIEHKY 3HAHUI, YMEHUI, HABBIKOB U (UJIA) OITBITA
JIEATEJIBHOCTU, XAPAKTEPU3YIOILINX 3TAIIBI ®OPMUPOBAHN A KOMITETEHI[UI
B [IPOLIECCE OCBOEHM I OBPA30BATEJILHOM ITPOI'PAMMBbI

1 3TAIl - 3BHATH

Co0lecenoBaHue 1o TemMe
«BBeeHrEe HHAYCTPHIO FOCTENPUUMCTBA»
1. UYto Takoe roctuHrnyHas ycnyra? Ha3oBuTe xapakTepHble 4epThl TOCTHHUYHBIX YCIIYT.

Ha3oBute 0CHOBHBIE ATalbl pa3BUTUS TOCTUHUYHOIO XO35MCTBA.

Packpolite coaeprxxaHue epBoro Tana pa3BUTHs TOCTUHUYHOT'O X0341CTBa.
Packpolite copeprkanue BTOPOro 3Tarna pa3BUTUS TOCTUHUYHOIO XO351CTBA.
Packpolite cOBpeMEHHBIN 3Tall pa3BUTUS TOCTUHUYHOIO XO35HUCTBA
HazoBure moaenu opranu3zalnyyu roOCTHHUYHOTO XO35MCTBA.

OnummuTe XapakTepHble YepThl Mojienu Putna.

e A i

Onumure xapakrepHsle uepTsl Mojenu Kemonca Yuicona.

CoOecenoBanue o reme
«Knaccndukanus roCTHHNYHBIX NPEANPUATHI M APYTUX CPEACTB Pa3MeLleHU
1. HaiiTe onpeeneHue NOHATUIO «CPEACTBA Pa3MELICHUS».
2. Kakue cpenctBa pa3MelieHus OTHOCAT K CIIEHMATM3UPOBAHHBIM CPEACTBAM pa3MEILICHUS ?
3. Kakue cpeacTBa pa3MeIieHust OTHOCAT K MPEANPUSITUSM FTOCTUHUYHOTO TUTa?
4. [Ilepeuncnaure CpencTBa pa3MEIICHHs COTJACHO POCCHHCKOW  Kiaccuukammu
TOCTUHUYHBIX MPEIIPUSTUH.
5. Packpoiite cyTh «0auI0BOM CHCTEMBI CPEJICTB PA3MEIICHHS Y.
6. Packpoiite cyTh «OyKBEHHOW CUCTEMBI CPEJICTB Pa3MEILICHHS.
7. PacKpoWTe CYyTh «CUCTEMBI KOPOH U KIIFOUEH CPEACTB Pa3MEIICHUS».

CobecenoBanue no reMe «Oprann3aliMOHHAs CTPYKTYPa FOCTUHMYHOTO NMPeINPUATHS

1. Kakue cTpykTypHbIe opa3saeneHus oterns otHocsTes K front of the house, back of the house?

2. JaiiTe onpeesieHre MOHATHIO «OPTraHU3alMOHHAs CTPYKTYpa TOCTUHUYHOTO MPEITPUSTUS.

3. Onummre XapakTepHbIE YEpThl, MPUCYIIUE EBPONEHCKON CUCTEME OpraHu3aluu
TOCTUHHYHOTO OM3HEca

4. OnummTe XapakTepHble YEPThl, MPUCYIIME AMEPUKAHCKOW CHCTEME OpraHHU3alluu
TOCTHHHYHOTO OM3HEeca.

5. IlepeunicnrTe OCHOBHBIE U JOMOTHUTENBHBIE CITYKObl TOCTUHUYHOTO MPETPUSTHSL.

6. HazoBuTE 30HBI TOCTUHUYHOTO NPEANIPUATHS U JAUTE UX XaPAKTEPUCTHUKY.

CobecenoBanne no teme «Opranusanus padoTsl CJIy:KObI IpHeMa M pa3sMeLleHHsD)

1. Ilepeuncnure JOIKHOCTHBIE €MHULIBI CITYXKOBI IIPHEMa U Pa3MELLCHUSI.

2. Onumre (QyHKIMOHAIBHBIE 00SI3aHHOCTH COTPYIHUKOB CITYKOBI IPUEMa M Pa3MEICHHS.

3. OmmumTe 0co0eHHOCTH pabOTHI CITYXKOBI IIPHUEMa U pa3MEITCHHUS.

4. OxapakrepusyiiTe B3aUMOACHCTBUE CIyXObl IpHEeMa MU pPa3MELICHHS CO CTPYKTYPHBIMU
HOAPA3JIETCHUSIMU OTEIIS.

5. Kakue neiictBust agmunuctparop CIIuP BbimonHseTr mepen HadyaioM paboThI 32 CTOMKOM
CITIy>k0BI ITpHUeMa U pa3MeLeHus?

6. Kakue neiictBus anmunuctparop CIIuP BbimosnHseT Bo Bpemsi paOOThI 32 CTOWKON CITY>KObI
IpUeMa U pa3MeIeHHUsI.



7. Kaxue neiictBust anmuauctparop CIIuP BoimonHsieT B upe3BbIUYAHBIX CUTYAIMSAX Ha paboueM
MecTe.

CooecenoBanue no reme «TexHnueckoe OCHaALIEHH e CJIY:KObI MIPUEMA U pa3MeleHu s
1. Kaxue TexHr4ecKre mpuOophl st IPOBEICHUS KACCOBBIX OMEPALHA UCTIONB3YIOTCS CITYKO0M

IpremMa 1 pa3MelieHus?
2. B kaxoii 4acTu OTeNsl HaXOIATCS CUCTEMBI YIIPABJICHUS M KOHTPOJISE 6€30MacHOCTH B oTese?
3. PackpoiiTe UCTOPHIO pa3BUTHS KJIFOYEH U ABEPHBIX 3aMKOB B TOCTUHUYHBIX HNPEAIPUSITUSIX.
4. Kakue TpeOoBaHUSI SPrOHOMHHU JTOJKHBI COONMIONATHCS B oTene sl dPPEKTUBHON PabOThI
corpyaHukoB CIIuP?
5. Packpoiite Bo3moxHocTH [P-Tenedonnu B orene.
6. Packpoiite Bo3MOkHOCTH IP-TeneBuieHus B oTene.

Co0lecenoBaHue 1Mo TemMe
«3akoHOzaTEJIbHbIC © HOPMATHBHBIE JOKYMEHTHI, perJIaMeHTHPYIOIIHe eI TeJJbHOCTh
TOCTHHHYHBIX NPEeANPHATHID

1. HazoBure ¢enepanbHblii 3aKOH, PErTIaMEHTUPYIOIIMI PErUCTPALIMIO HHOCTPAHHBIX TPAKIAaH U
a1 0e3 rpaXk1aHCTBa Ha MPENPUATHAX TOCTUHUYHOIO TUIIA U JIPYTUX CPEJICTBAX pa3MEIEHHUS.

2. Kakue acniektsl pernameHtTupyet denepanbHblii 3aKoH «O 3ammre mpas noTpedurenein», «O
MIEPCOHAIIBHBIX JaHHBIX»?

3. Kakue usmenenus npousonui B «IIpaBunax o npenocTaBlieHU TOCTUHUYHBIX YCIyr B POy
or 18.11.2020 rona?

4. Kakue HOpMAaTUBHBIE JOKYMEHTBl PEIIAMEHTHUPYIOT YCJIOBUSI OXpaHbl TpyJda U TEXHUKY
0€3011aCHOCTH B TOCTUHUYHOM IPEANPUSTUN?

5. Kakoii HOpMaTWBHBI JOKYMEHT DEIVIAMEHTHPYET PETUCTPALUI0 M CHATHE C ydeTa B
TOCTUHUYHOM IPEINpUsITUH rpaxkaad PD?

6. Kakoil HOpMaTHBHBII JOKYMEHT pEIrJIaMEHTHpPYET IIOCTAHOBKY M CHSTHE C YdeTa B
TOCTHHUYHOM IIPEANPUSTUN HHOCTPAHHBIX I'Payk/iaH U JIUL Oe3 rpax1aHcTBa’?

7. Kakuie TOKyMEHTBI B COOTBETCTBHUH C 3aKOHOAATEIBCTBOM PD periaMeHTUPYIOT PErUCTPaIUio
B OT€JI€ MOTPEOUTENSI TOCTUHUYHBIX YCITyr?

8. HazoBuTe OCOOEHHOCTH B3aMMOOTHOIIEHMS TOCTUHMYHBIX MPEINPHATHH C TypareHTaMH,
TypoInepaTopaMy U KOPIOPaTUBHBIMU KIIMCHTaMH.

CooecenoBanue no reme «HoMepHo# ()OHI TOCTUHUYHOTO MPEANPUSTHSD)

1. [laiiTe onpeneneHue NOHITHIO «HOMEPHOH (POHI TOCTUHUYHOTO TPEIIPHATHS.

2. Packpoiite cyts Poccuiickoit cuctemsl KiaccupuKamu HOMEPHOTO (DOHIa TOCTHHUYHBIX
MIPEANPUATHI.

3. Kakue Homepa BrimrouaeT B cedst EBponeiickas cucrema KiaccupuKaim?

4. Kakue HOMepa BKJIIouaeT B ce0s MexayHapoaHas Kiaaccuukamus?

CoOecenoBanue o reme
«TexHo0OrMYeCKU MUKJI 00CTy:KUBAHUS B TOCTUHHMIE. BpoHUpOBaHMe U perucTpanus
rocrei B oTesie»

1. Kakyto nundopmaruro 06 McromHuTesne U 0 IpeoCTaBIIEMbIX UM yCIyrax JO0/DKEH JOHECTH
Hcnonautens 10 moTpeOUTeNsi TOCTUHUYIHBIX YCITyT?

2. HazoBuTE COCTaBHBIE AIEMEHTHI IOr0BOpa 00 OKa3aHUM FTOCTUHUYHBIX YCIIYT.

3. Kakue BuIbI OpOHMPOBAHMS MOXKET IPUMEHATH Ha Teppuropun PO Mcnonuurens?

4. B xakoM ciyyae HCIOJHHUTENF UMEET MPaBO OTKa3aTh MOTPEOUTENIO YCIYT B 3aKIIOYEHUU
norosopa?

5. OnuimuTe OCHOBHBIE 3Tarbl 00CTYKUBAHUS TOCTS B TOCTHHUYHOM MPEANPHUSITHH.



6. Kak OCYHICCTBIIACTCA 3aCCICHUC B TOCTUHUYHOC IMPCANIPUATUC HCCOBCPIICHHOJICTHUX
rpaxmaaH?

7. Ha3oBuTE MakCUMaJIbHYIO Pa3HUILY MEX]y BPEMEHEM 3ae3/1a OTPEOUTENS U BBIE3IOM €T0
U3 TOCTUHUIIBI.

8. Kakue monoiHUTEeNbHBIE YCIYTH aIMUHUCTPATOP MpEAaraeT rocTio Mpu OpOHUPOBAHUH
MECT B OT€JI€, PH 3aCETCHUU?

9. OnumuTe cTangapT OPOHUPOBAHUS U PETHCTPALIUH TOCTS B OTEIE.

CoOecenoBanue o reme
«O0cayxuBaHue rocTe BO Bpemsi POKMBAHU»
1. Kakue DOmMOMHHUTENBbHBIE YCIYTH aJMUHHCTPAToOp MpeylaraeT TocTi0 MpH OpOHMpPOBAaHUU

MCCT B OTCJIC, IIPpH 3aCCJICHUHU, IIPU IPOKUBAHUU I'OCTA B OTCJIC U IIPU CTO BBIIIACKE?

2. PackpoiiTe CyTh «ITaCCUBHOT'O MEHEIKMEHTA KaI00».
Packpoiite cyTh «aKTUBHOT'O MEHEIKMEHTA KaJI00».
Onuimmure acCOPTUMEHT YCIIyT, IPEJ0CTaBIsEMbIX TOCTIO BO BpeMs ITPOKUBAHUS B OTEJIE.
Kaxkue ¢hyHKIIME BO BpeMs MPOKUBAHUS TOCTS B OTeJIe BRIMOIHAET anMuarCcTpaTtop CIIuP.
KTo B oTENE MPOBOAUT HOYHOM ayAUT?

A

Kak opranuzoBano pacniucanue cotpyaaukoB CIIuP mo mexayHapoaHsiM cTaHgapTam?

Co0ecenoBanue nmo remMe «BuImucka rocTsi U3 oTess»

1. Kakum 00pa3zoM HaYMCIISIeTCsl OIIaTa TOCTIO, €CIIM IEPHUO/T €T0 3aCENICHUS OT BpEMEHH 3ae3/1a
cocrasisier Oosee 12 yacos?

2. B xakoM pa3mepe yCTaHaBJIMBAETCs OILIaTa 32 HOMEP (MECTO B HOMEPE) MPH PaHHEM 3ae3/e
rocrs?

3. Yro Takoe «3KCcIpecc-BhINMNUCKay rocTs? Packpoiite ee conepxanue.

4. Kakue JONONMHUTENBHBIEC YCIYTH aIMUHUACTPATOP MPEUIAraeT TOCTIO IIPU €r0 BBIMCKE?

5. Onummre cTaHAApPT BBITMCKH TOCTS B OTENE: MHAMBHUAYAJIBHBIN I'OCTh, BUI-TOCTb, IpyIIa
rOCTeH.

2 9TAIl - YMETH
Bce 3a0anusn, npueeoennvie ¢ ®OC a6na10mca blMblUIIEHHBIMU

Tema 2. Kinaccugpukanus roCTUHHYHBIX NPEeINPUATHIA M IPYTUX CPEACTB pa3MellieHust

IIpakTnyeckoe 3ananme Ne 1. Jlaiite XapakTepUCTUKY NOCTUHHUYHOIO NpEANpusATus (Ha
BBIOOD):

1) OO6s3aTenpHO yKa3aTh CISAYIOMINE ITyHKTHI B XapaKTePUCTHKE:

® ajjpec rOCTUHHUIIbI, CAHT;

® MECTOIOJIOKEHHUE TOCTUHHIIBI OTHOCUTEIIHHO IIEHTPa ropoja, BOK3alla, a3poropTa;

e HoOMepHOU (oHI (KaTEerOpUH HOMEPOB, 00IIIee KOJI-BO HOMEPOB, LICHBI HA HOMEpa);

e uH(pPACTPYKTypa TOCTUHUIIHI (Oap, pecTopaH H JIp.);

2) JlaiiTe OLIEHKY TOCTHHHMIIE C TOUKHM 3PSHUS KilacCu(uKaiyu roctuHuL. [IpencraBpTe HHPOpMAInio
0 pe3yJIbTaTax MocjeIHel cepTHPHUKAINY TOCTHHUIHOTO MPEATIPHSITHSI.

3) IlpencraBbTe CXeMAaTHYHO OPTaHU3AIMOHHYIO CTPYKTYPY TOCTUHUYHOTO MPEANPUATHS, TaiiTe eif
onrcanue. Pe3yapTaThl paboThI PEICTaBbTE B BUIC TAOIUIIBI U ITpe3eHTalMu B iporpamme PowerPoint.

IIpakTnueckoe 3aganue Ne 2. [IpoBeure cpaBHUTENBHBIN aHAIN3 TOCTUHUYHBIX NPEANPUATUI
Pa3HOM KaTeroOpuH 3BE3AHOCTH T. YensiOnHCcKa
Paspgenmurecs mo 5 wenoBek Ha rpynmnel. IIpoBenure aHamM3 TOCTUHHUYHBIX INPEAIPUITHI
OIIPEEICHHOW KaTerOpUu 3BE€31HOCTH



10

No | [TapaMeTpbl OLIEHKH Orens 1 Otenp 2 Orenb 3

1 BponupoBanue

2 | Tpancdep

3 | Kareropus
3BE3JHOCTH

4 MecTtomnooxeHue

5 | HomepHoii hoHx

6 | CTouMocTb HOMEPOB

7 | OcHalleHre HOMEPOB

8 Yenyru

IIpakTuueckoe 3aganne Ne 3. CpaBHUTE KIacCU(UKAIMIO TOCTUHUYHBIX MPEANPUATHI B
Poccuu u 3a pybexxom

[ToBTOpPUTE TEOPETHUECKUI MAaTEpHAIl U IPOBEANUTE AHAIN3 CYLIECTBYIOIUX HAIMOHAIbHBIX
KJIacCU()UKALUU TOCTUHUYHBIX NPEANPUATHHA B MPEICTABICHHBIX CTpaHax. 3aloJHUTE TaOIUUKY,
yKa3aB 0COOEHHBIC XapaKTEPUCTHKH MPEeNNpUiTUil B TOM wiau uHOM crpane. Ilpu HEoOXomuMocTH
JONOJIHUTE TaOIUIly APYTUMHU TUIIAMH FTOCTUHUYHBIX MTPEIIPUATHH.

TuUMbl TOCTUHUYHBIX MPEITIPUATAN

T'epmanus
Agcrpus
[seitnapus

Poccus
Kananga
CIIA
Kurait

oTeNb

OTEJb-JIIOKC
TOCTHHHUIIA-aIapTaMEHT
OTENb-KypOpT

TOCTHHUIA 9KOHOMHYECKOTI'0 KJjacca
mpouee

IIpakTuuyeckoe 3ananue 4. Omnpenenurte YUCICHHBIH COCTaB COTPYIHUKOB CIYyXObl mpuema u
pasMelleH ], UCXOAs U3 THIIA TOCTUHUYHOTO NPEANPUATHUS:

Bug cpenctsa Howmephoit pona Koin-Bo coTpynHHKOB JIOKHOCTHBIE €IMHUIIBI
pa3MenieHns

Xocren 15

Mortenb 20

T'octuaMuHOE 86

MPepUITHE

T'ocTunnuHoe 125

MpeAnpuUsaTUe
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Tema 3. Opranu3anuoOHHasi CTPYKTYPa TOCTHHUYHOTO NPeANPUATHS

IIpakTuyeckoe 3aganue Ne 1. [laiiTe XxapakTepUCTHKY TOCTUHHYHOTO MPEANPHUATHS (HA
BBIOOD):

1) O6s3aTenbHO yKa3aTh CIEAYIOMINE TYHKTHI B XapaKTEPUCTUKE:

* aJpec rOCTUHUIBI, CANT;

* MECTOITIOJIOKEHUE TOCTUHHMIIBI OTHOCUTENIBHO LIEHTPA rOpoa, BOK3ajla, a3ponopra;

* HOMEpHOM (HoHJ (KaTeropuu HOMEpOB, 001IIee KOI-BO HOMEPOB, IICHBI HA HOMEPA);

* uH(]pPACTPYKTypa TOCTUHUILHI (Oap, pecTopaH u Ap.);

2) laiiTe OIEHKY TOCTMHHIE C TOYKM 3peHMs Kiaccupukauumu roctuHuil. IIpencraBbre
nH(pOpPMALIHIO O pe3yNbTaTax nocienHel cepTuuKkaui rOCTHHUYHOTO IPEIPUITHS.

3) IlpencraBbTe CXEMAaTUYHO OPraHU3aLUOHHYIO CTPYKTYPY T'OCTHHUYHOI'O IPEINPUITHSI,
naifre eif onucanue. PesynpTaTsl paboTh IPEICTaBhTE B BUAE TAOIUIIBI M IPE3EHTALIMU B TPOTrpaMMe
Power Point.

IIpakTuuyeckoe 3ananue Ne 2. PaccumraiiTe YUCIEHHBIH COCTAaB COTPYIHHKOB CITY>KOBI
IIpUEMa U Pa3sMELIEHUs, UCXOI U3 TUIIA TOCTUHUYHOTO IPEIIIPUATHUSA

Bup cpenctsa Howmepnoii ponn Ko-Bo coTpyaHukoB JlomKkHOCTHBIE
pa3MenieHus €IMHUIIBI

Xocren 15

Mortens 20

l'ocTuHnuHOE 86

NpeAnpUsTHE

['octuHMYHOE 125

peanpusiTHe

Tema 4. Opranusanus cJayk0bl NpueMa U pa3MelieHus
IIpakTuyeckoe 3amanue Ne 1. Paccuuraiite He0oOXOaUMOE KOJIWYECTBO TEpCcOHAa s
CTOMKHM aJIMUHHUCTpaTOpa Ha HeJeNlo u3 pacuera 1/2/3 agmunuctparop(a), S-Tu I1HEBHas pabodas
Heqens, 8-4acoBoii pabouuil IeHb, pa3HUIA MEXITy CMEHAaMH HE MEHBIIIE 2 CMEH.
IIpakTnyeckoe 3axanue Ne 2. Paccuuraiite mokazatenu 3(pQPeKTUBHOCTH TOCTHHUYHOTO
MPEATTPUATHS
1) Otenp «®marman» 3a MPOIUIBIH TOM TMOTYYHII T0X0 OT mpoaaxxku HoMmepor 380 920 540,00 pyoueit
(Bromrowast HIAC 18%). Homepnoit ¢orn otenst - 155 romepos. Berauciute RevPAR ¢ HIC u 6e3 HJIC.
2) RevPAR orems «Kpeim» 3a 20.11.2019 1. cocraBun 9305 pybneit (Bxmrowas HIAC 18%) u
Occupancy% cocraui 85%to Ckonbko coctaBuT RevPAR ¢ H/IC u 6e3 H/C.
3) Otenp «ATIAHTHAA» HACUUTHIBACT B CBOEM HOMepHOM QoHzxe 50 TOCTHHHYHBIX HOMEpPOB. 3a
MPOIIEIIHIA TOJT B TAOJIUIIE TIPEACTABICHBI CIIETYIONIUE TOKA3ATEH:

2020 Jul Aug Sep Oct Nov Dec
PR 1287 1256 1425 1380 1275 1302
Rev 637049,07 | 651961,15 | 715834,50 | 687653,16 | 626292,75 | 655791,36

IIpakTunyeckoe 3aganue Ne 3. [loaroroBsre nHCTpYKTaX 1 coTpyaHUKOB CIIuP cormacuo
UHCTpYKIMA. HeoOXomuMo HCMONbh30BaTh HHCTPYKIIMIO BO BpEMsl MPOBEICHUS WHCTPYKTaxa.
[IpoTokos MPOX0XKACHUS HHCTPYKTaXka SABISIETCS 003aTeIbHBIM MPUIOKEHUEM.

Bpewms Ha npoBeneHnEe MHCTPYKTa)ka C YYETOM OTBETA Ha BO3MOKHBIE BOIPOCH — 15 MHH.
OTBeT Ha BOIPOCHI - HE Oosiee 2 MUH.

I[TOXAP

* [logaumure TpeBory

* HaxxMure TpeBOXKHYIO KHOIIKY

» [lo3BoHMTE B MOXapHYIO YacTh o Tenedony 112 (01)
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CracaiiTe mo/1eH, Ubsl )KHU3Hb B OIIACHOCTH, HE TIOABEpPrasi ce0s pUCKY
[IpumuTe ydactue B TYIIEHUH MT0XKapa, HE Mo/IBeprasi ce0si pucky
Opranu3syiiTe NOTOKH 3BaKyHPYEMBIX JIOAEH COrJIacHO
9BAKYyallMOHHBIM yKa3aTelsIM

BynbTe roToBBI K B3aUMOJICHCTBHIO C TIOKAPHBIMU CITYKOaMu
[TepenaiiTe KIHOYM TOMEIICHUH Pa3IMUHBIX CITYKO

PacnieuaraiiTe ciucku rocTel U3 CUCTEMbI OPOHUPOBAHUS

- CuCcoK MpOXKUBAIOIIUX TOCTEH;
- CIIMCOK rocTel Ha 3ae31;
- CrcoK rocTei Ha BEIC3/;

bnokupyiite mudThI

Buytpennue yBenoMieHus

Nudopmupyiite COTpyTHUKOB Yepe3 NeKYPHOTO MEHEKepa
Ecnu BO3MOXHO, OTMETHTE TOCTEN MPHU IBAKyallMH

I1Io BO3MOXXHOCTH HE OKUAANTE CTOUKY

Bcetperbre rpymiy mosxxapHO#H CITyKObI

[Toxxapuas cimyx6a npubyzaer yepe3 10 MunyT

OxkaxuTe MOMOIIh pAOOTHUKAM MOXKAPHOU CITY)KOBI

PykoBoauTens mpuOBIBIICH TIpynmbl  MOXApHOW — CIyKObl BO3BMET Ha  cels

OTBCTCTBCHHOCTEL 3a TYIICHHUC IOXKapa

HOI[I‘OTOBBTC K 3BaKyaI_II/II/I JCHBI'N U BAXKHBIC ILOKYMGHTBI
MecTo cOopa - TIoIIa b epe]T OTeIeM

IIpakTnyeckoe 3aganue Ne 4. [ToAroToBbTE MpE3EHTALMIO JI1 MEPCOHATIA TOCTUHUYHOTO
IIPEANPUATHS 110 IOBEAEHUIO IepcoHaia B ycaoBusax UC.

IIpomokon npoxoscoenuss uHCmpyKmasica

MpbI, HIKETIOANIMCABIITUECS TTOATBEPKIaeM, YTO HAMH ObUT MPOHICH HHCTPYKTAXK B MOJIHOM
o0beMe. BormpocoB 1 HETOMOHMMAHUST HE UMEEM.

dUO TToamuce

WHCTPYKTaX TPOBEIT: / /

([ata) (mozucs) (pacmudpoBka)

WNHcTpykuus: npeactaBbTe ceds B POJIM WHCTPYKTOpA MO TEXHUKE OE30MACHOCTH B OTEIE,
nepea KOTOPhIM CTOMUT 3ajada JOHECTH JIO MepCcoHaia CTOSIIME Mepe] HUM 3amadyd. Pe3ymbrarhl
MPEJICTAaBbTE B BUAEC CUMYIISIIUA HHCTPYKTaXKA.

TeMbl HHCTpyKTaxa:
1. TToxkap B orene. UHCTpyKIIMK MO MOBEACHUIO TIEPCOHANIA MPH TOKAPE.
2. BoopyxxenHoe orpabiienue. JlelicTBue nepcoHana npu BOOPYKEHHOM OrpalbIeHun.
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3. Hananenue. IHCTpyKIMU 1O NOBEIECHUIO NIEPCOHAA ITPU HAMIAJEHUM.

4. Yrpo3za B3pbiBa. MTHCTpYKIIMU 110 TOBEICHUIO NTEPCOHANA ITPU YTPO3€ B3pbhIBA.

5. Orpabnenue. MHCTpYKLIMU O TOBEACHUIO TIEPCOHANA TIPU OTPAOJICHUH.

6. HecuacTnsrii ciydaii: OOMopok. MHCTpyKIMH 110 TOBEACHHUIO TIEPCOHAIa TPH HECYACTHOM
ciy4ae.

7. HecuacTHbiil ciydaii: [lepenom. MHCTpyKIIMM 110 TOBEICHUIO MEPCOHAJIA ITPU HECHACTHOM
ciy4ae.

8. Hecuactnsiii ciyyaii: Oxkor. MHCTpyKIIMK 1O MOBEAEHUIO MEPCOHANa MPH HECUACTHOM
ciy4ae.

9. Hecuactneiii ciywaii: OrtpaBienue. MHCTpykuuMM 1O TOBEICHHIO TNE€pCOHANa MpH
HECYaCTHOM CITyyae.

10. Hecuactusiii ciyyaii: [TopaxkeHne 3eKTpUYECKUM TOKOM. MHCTPpYKIIMU 1O TTOBEICHUIO
IIepCOHaIa IIPU HECYACTHOM Cllydae.

11. Hecuactubrit cioyuaii: OOomopokeHue. MHCTPYKIIMU 1O TOBEASHUIO TIEPCOHANa IMPHU
HECYaCTHOM CITyyae.

Tema 5. TexHnueckoe oCHalIeHUe CJIYKObI IPHeMa U pa3MelleHHs

IIpakTnueckoe 3aganme Ne 1. Ompenenure ¢ KakuMu MOIYyJIsMU Iporpammel «PMS»
a00TarOT OTJEN OTENS M ONMUIINTE WX QYHKITMOHAN 10 paboTe C HUMHU.

3agaun Cayx0bl/nenapraMeHTbl
F&B Housekeeping S&M FO

Kaprts! rocreit

JarHbIe TocTe 1
yIpaBJIeHHE
HOMepaMu
[Tnaner yoopku
HOMEpOB
Ynpasnenue
CTHUPKOI

Hounoit ayaut

VYnpasnenue
MEPONPUATHAMU

Tema 7. HomepHoii ¢poHI roCTUHHUYHOTO NPeINPUATHS
IIpakTuuyeckue 3axanus Ne 1. Jlaiite xapakTepuctuky ab0peBuaTypam, IpUMEHIEMbIM MIPH
OIMCAaHNU TOCTUHUYHBIX HOMEPOB

o T
N Kpatkoe Bun us -
TOCTHHHYHOTO IMUTAHUS Pactmudporka/ Onicanne
o0o3HayeHne OKHa
HOMEpA

101 SGL ROH BB
201 DBL GV FB
301 TWIN 1\Y ALL
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401 TRPL SV HB
501 APT DV BB
203 STD MV [ ALL

IIpakTnueckoe 3ananmue Ne 2. 3apucyiite cXeMaTHUHO KaTETOPUU HOMEpA: CIOUT, CTaHAAPT, JIIOKC,
anapTaMeHT

IIpakTuyeckoe 3aganmne Ne 3. Pacnipeaenure HoMepHOH (POHI TOCTUHUYHOTO TIPEANPHUSATHSI,
ONMUpasich Ha 3asBKM TNOTpeOuTerael TOCTUHUYHBIX yciayr. Eciaum BBl pemmre KOMY-TO
MOBBICHTBH/TIOHU3UTH KaTETOPUI0O HOMEpPA WIIM MEPECEINUTh B IPYroil 0Telb, BaM HEOOX0UMO OyaeT
HaMucaTh CIYKEOHYIO 3alHCKY JeKYPHOMY MEHEKepY, OOBSACHSS CBOE PELICHHE.
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Room Rack (cmamyc nomepnozo ¢ponoa)
10 Floor 11 Floor 12 Floor 13 Floor 14 Floor

1108 SS K 1308 SS K
* *

1109 SSK

SJS 1412 SJS

SJS

Homepa 1008/1108/1208/ ocHamieHsl Al TOCTEH C OrpaHMYEHHBIMH BO3MOXKHOCTSMHU
37I0pOBBSI
Kareropuu HOMepOB 1 aO0OpeBHATYPBI:

SS SMART SUPERIOR
SJS SMART JUNIOR SUITE
SA SMART APARTAMENTS

SMART SUPERIOR - 21-23 m2. Moxet pa3MeTuTh 10 2-X uenoBek. KoMHaTa ocHalieHa
nByXxMecTHOU kpoBaThio (king size 180 cM) win 1ByMst OTHOMECTHBIMH KPOBATSIMH (twin).

SMART JUNIOR SUITE - 28-32 m2. MoseT pa3zMeTuTh 10 4-X uenosek. KomHara ocHaiena
nByxmecTHOU kpoBathio (king size 180 cm) ays nByx B3pocibix u auBaHoM (140-180 cm) s nByx
nereit go 13 net wnu 1 B3pocnoro.

SMART APARTAMENTS - 38-44 m2. MoeT pa3MeTuTh 10 4-X 4eloBeK. J|ByXKOMHATHBIN
HOMEp OCHaIlleH AByXMecTHOU kpoBathio (king size 180 cm) mi1st 2 B3pocibix u quBaHoM (140-180cwm)
I 2 gete unu 1 B3pocioro.

Howmep 3acenen: s |
Howmep Ha Brie3nie:
Homep cBobGoien: |:|J
Howmepa 1112, 12128 Hanuyuu TobKO HA 1 1eHb
* JIONOJTHUTEIbHBIE KPOBATU B HOMEPE HE MPETYCMOTPEHBI
Arrival List - Cnucok 3ae3oicarowux cocmeil

T'ocTh Koxa-Bo | Koa- Kareropusi | JlonoJiHUTeIbHAS Homep 3ameTkH:
rocreii | Bo HOMepa uHpopmanus KOMHAaThl | upgrade/overbook
HOYeH
Mr/Maschkan 1 2 SSK 10 srax/uHBaINI-
KOJISICOUHUK

Ms Tischler 1 1 SJIK VIP u3 xomnanuu

«HoBarak» (ecth

KOPIIOPaTUBHBIN

JIOTOBOD)
Mr.Smith 2 B3p+l 3 SJS FB/ HOBBI rOCTB
ped

Ms.Scott 1 1 SSK Philipps/Company
Mr.Murphy 1 1 SSK Philipps/Company
Mr.Petrov 1 1 SJIK Hosriit rocts
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Mr.Vecchi 2 2 SSK “BWA Nice
Voyage” Voucher
TYPareHTCTBO
Mr.Carlton 2 B3p+1 2 SIS Hogeie roctu
M
Ms.Luglisi 1 1 SSK [TocTostHHBINA TOCTH
Mr.Campisi 2 B3p+1 1 SIS Hogeie roctu
ped
Mr.Petrenko 1 2 SSK ITocTostHHBIE TOCTH

JlononnumenvHule ycnosus:
AJMHHHUCTPATOP PaHO YTPOM TEKYILETo JHS MOJTYYHII TOTIOJHUTENbHYIO 3a8BKY TI0 3aIlpocy:
- 1 omHOMecCTHBIN HOMED (TUT KpOBaTH HE uMeeT 3HaueHus ) 1yt Mr. Lukashenko;
- 1 omHOMECTHBI HOMED (THIT KpOBAaTH HE UMeeT 3HaueHus) A Ms. Obermayer;
- 2 IBYXMECTHBIX HOMEpa C pa3/ieIbHBIMU KPOBATSIMHU [Tl CTyAeHTOB U3 Kuras (4 yenoBeka);
[Tpumep ciyxeGHOM 3aIIMCKH MPEICTaBJICH B TaOIuUIIE.
Cnyorcebnas sanucka

PykoBoauTento ciyx0bl IpreMa U pa3MeleHNs
Yapunnesy A.M.

J€KypHOTO MEHEDKEpa CiIyKObl TpUeMa U pa3MeleHHs
HBanosa H.M.

CnyxeOHast 3amuCKa.
JloBoxy no Bamiero cBeneHusi, 4T0 MHOIO NMPOBEACHO pacHpeseieHHe HOMEpHOTro (oHIa B
cootBercTBUH ¢ arrival List. Cienytomue nuamenenus tpeOyroT Baiero cormacoBanust:
1)
2).....

Hexypubiii menemxep Cllup H.M. UBanos
05.03.2021

Tema 8. O0ca1y:knBaHue rocTsi BO BpeMs NPOoXKUBaHUsA. bpoHupoBaHue u perucrpanus
rocTs B oTeJIe.

IIpakTnyeckoe 3amanme Ne 1. OTBeTbT€ NUCBMEHHO Ha 3aiBKYy OpOHHUPOBAHUS
(27EKTPOHHOE MUCHMO), UCIIOJIb3Ysl CTHJIb I€JI0BOT0 MUChMA.

l. Enena BnagumupoBHa lBaHoBa 1utaHupyer 3aexaTth B orenb ¢ 15.06.202. mo

18.06.202. B craHmapTHBI HOMEpP C OJHOCHATLHOW KpoBaThl. ['OCTh moOkenana 100aBUTH K
MpOKUBaHUIO 3aBTpaku. OcoOBIM TOXKeTaHWEeM cTan TpaHcdep oT aspornopra B 17.00, mosTomy
BpeMms 3ae3/1a B oTelb oxuaaercs B 18.00.

2. KonTakrHaeie mangele: ivanova@gmail.com, 89124567895.

3. I'pumikoBern; Banepuii CeMeHOBHY MIaHUPYET 3aeXaTh B OTEIb (cynpyra u peOeHok 6
net) ¢ cembeit ¢ 16.06.202. mo 20.06.202. 'ocTh moXkenana pa3MEeCTUTHCS B MOJYIIOKCE C OOJIBIION
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JIBYXMECTHOU KpoBaThio. ['ocTsaM HE00X01uMO ABYXpa3oBoe nutanue. Ocoboe moxeIaHne rocTei —
JIETCKOE MEHIO B PECTOPAHE.
Konrtakrasie manusie: grishkovez@gmail.com, 89085481579.

4. Camoiinoa Okcana BacuibeBHa npueneT B 0Tenb ¢ cynpyroM Ha 2 Houu ¢ 20.06.202.
Homep nomkeH ObITh C JBYMsI JBYXMECTHBIMHM KpOBaTSIMH U C BHUJOM Ha MOpPCKOE MOOEpexbe.
HeoOxonuMo BKJIIOYMTH TpeXpa3zoBOe MUTAaHUE CYNPYry U JAByxpa3oBoe nuTanue OkxcaHe
BacunbeBne. Berpeda B asponopTy goikHA ObITH opranu3zoBaHa 1ijis rocteit B 11.00 Ha aBToOMOOUMIIE
Om3Hec-KIacca.

KonrakrHbIe ManHble: oxanasama@gmail.com, 89518568468.

5. Amnppeii [1aBnoBuu CosloBbEB IUTAHUPYET 3a0pOHUPOBATH ISl COTPYAHUKA KOMIIAHUU
«Acropus» ctannapTHslii Homep ¢ 18.06.202. o 25.06.202. Pa3mMenieHne B HOMepe Npeanoiaract
KpoBath twin, oJJHOpa3oBoe nuTanue. Omiary 3a pa3MelleHe U NUTaHue OepeT Ha ce0si KOMITaHusl.

Konrakrhble qannble: andreysolov(@gmail.com, 89043067548

IIpakTnyeckoe 3aganue Ne 2. CocTaBbTe NPEATIOKEHUE HA 3a5IBKY TOCTS

1. CocTtaBbTe npeasioxkeHue roctio ot orens. [InmotHukoB UBan CemenoBuy, rpaxkaanuy PO,
MYXX4MHA 45 NeT, U3BECTHBIN On3HecMeH .Y Pbl. YUTUTE TOT MOMEHT, YTO T'OCTh B MOCJIECIHHUM pa3
CBOETro MNpeObIBaHMS B BallleM OTEJIE€ O4Y€Hb ObII HEJAOBOJEH CUCTEMOM KOHAMIMOHUPOBAHMS B
HOMeEpE.

2. CocTaBpTe NPEIJIOKECHHE CeMeWHOW mape oT oTemst. OcoObIM IMOXKeTaHHUEM YeThl
Boponunbix Jlrogmunst u [letpa B mponuisiii pa3 npeObIBaHUS B BallleM OTelie ObUIO TUETHYECKOE
MeH0. Baie npesyioskeHue nocemeHus oresis 010 Ob 04€Hb YMECTHO 1A Iaphl, TaK Kak B (peBpaiie
OHU TPA3THYIOT T'OIOBIIMHY CBOEH CBaIbObI.

3. CoctaBbTe TpeiokeHue moxuinoi aame u3 r.Mocksbl. CeMeHoBa Bepa MuxaiinoBHa
BEZIET aKTUBHBIN 00pa3 *KU3HHU U B 3UMHHUIA TIEPUO]] HACTAXKIAETCS] KATAHUEM Ha TOPHBIX JIBDKaX.

4. CocraBbTe mpemioxeHue roctio ot otemsd. Cemelinas mapa (MBaHOBBI Anekceil u
Kpuctuna c 2-netaum Anekcanapom) u3 r.PocToBa odeHb ceToBaja B MPOLUIBINA pa3 MpeObIBaHUS B
BallleM OTEJIE HAa OTCYTCTBHE aHUMAILMOHHBIX YCIIYT U1 MAJICHBKUX IETCH.

IIpakTyeckoe 3aganue Ne 3. Pemnre cuTyalluOHHYIO 3a/1a4y

OO&IrpaiiTe cienyrone CUTyaru, IpUHUMas 3assBKA Ha OpOHHUPOBaAHUE TI0 TenedoHy:

1. ApucrtoB Usan [ImutpueBud (+79085463421; e-mail: aristov@yandex.ru), MeHeKEp
KOMIIAHUU «JlenoBble TMHUM», OPOHUPYET IJI CBOMX KOJUIEr pa3MelleHue B BamieM otene. Ilpu
OpOHMPOBAaHUH 3aIPALIMBAETCS 3 CTAHIAPTHBIX HOMEpA C pa3/eibHBIMH KPOBATAMH C MMUTaHHEM
«3aBTpaK». Pacxopl Ha MPOKUBAHKUE OCYILECTBIIAIOTCS 3a cueT kKoMnaHuu. HeoOxoaumo BCTpeTUTh
COTPYAHUKOB KOMITAHUH TPaHC(HEPOM B adpornopty ¢ Tadnuukoii k 14.00.

2. Mononast cembst w3 Kpeima  JImurpueBst  Anekcanap  (+79223457648;
dmitrievsasha@gmail.com) u Codbst xenaroT mpoBecTH MeI0BbII Mecs1 B BaiieM otene ¢ 28.01.202.
mo 03.02.202.. Ilapa OpoHUpyeT IBYXMECTHBII HOMEp C JBYXMECTHOH KpoBaThlo. Ocoboe
MIO’KEIaHKNE Napbl — OpraHU3alus NPa3IHUYHOIO Y>)KMHA B TOCTUHMYHOM HoMepe 28.01.202.. B 20.00.

Tema 9. O0caykuBaHue rocTsi BO BpeMs NPOKUBAHUS

IIpakTnyeckoe 3aganue Ne 1. O3HaKOMBTECh C MPUMEPOM O(OPMIICHHUS MPOTPAMMBI 110
opraHuzanuu cemeiiHoro Ttypa. IlepeBenure pgeranu mnporpamMMbl, oOpaTUTe BHHMMaHHE Ha
odopmiieHre OTBeTA.

To: group@yahoo.com
From: information@hotel.org
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Subject: City tour
Dear Sir or Madam,
Greetings from Hotel ............... !

Thank you very much for your request dated 18™ of March 2021. Our team has created a city tour for
your family for the 18" of September.

During the tour you will be provided with Mercedes Benz V-class and a private driver, and guide.
The program is designed in an interesting way for both children and adults.

Itinerary

18.09.2021

Meeting with your guide Agneshka at the hotel reception.
9:00 We highly recommend having a breakfast before the tour.

Dublin Zoo and Phoenix Park
One of the oldest zoos in the world, Dublin Zoo has been introducing exotic animals to Ireland for
almost 200 years. The 28-hectare park in the heart of Dublin is home to some 400 animals, where
education and conservation combine for an exciting and unforgettable Dublin experience! The Phoenix
9:30- Park is the largest enclosed public park in any capital city in Europe. The Park is also home to the
13:00% Zoological Gardens and Victorian flower gardens.
Including picnic with lunchboxes from Wilde Restaurant.
Or
National Leprechaun Museum of Ireland

Folklore made fun, an oral storytelling experience taking you on a trip to the Otherworld, home of
leprechauns and other mythical creatures. Explore the spaces, listen to the stories and learn about
mythical Ireland.

The National Wax Museum Plus

The museum delivers an interactive experience taking you on a journey through Irish cultural heritage,
an enchanting wax world of discovery, Ireland's dedicated tribute to top scientific inventors, an
authentically spooky Chamber of Horrors and all the exceptional life like wax work characters.

Lunch at F.X. Buckley Steakhouse
Ryan’s of Parkgate Street has been a landmark Victorian public house in Dublin since 1886 located at
the front gate of the Phoenix Park. It has had many famous patrons throughout its years including
George W. Bush Junior and Senior and also John F. Kennedy. F.X. BUCKLEY Restaurants is serving
fabulous FXB quality food, not only do we serve our famous steaks but a full Gastro Bar menu too.
13:00- Or
15:00 Lunch at Fallon & Byrne Dining Room
Fallon & Byrne is Dublin’s award-winning foodie mecca. The elegant brasserie-style Restaurant is
housed upstairs where light streams through tall windows into one of the city’s most beautiful rooms.
Serving modern Irish bistro-style fare in a relaxed setting, their rib-eye steak & frites and
Knickerbocker Glory are particularly renowned.

St. Patrick’s Cathedral

15:00- This cathedral is within walking distance from the hotel and in the centre of Dublin City. Step into the
16:00 Cathedral and you will discover beautiful interior, magnificent architecture and many important
treasures — reflecting part of the Ireland’s history, both religious and political.
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River Boat Cruise
Take a break and look at Dublin from the River Liffey as part of a 45-minute river cruise and enjoy the
16:00- city's sights from the water. Learn more about the history of the city from the time of the arrival of the
17'. 00 Vikings to the leap in the development of the city in the XVIII and XIX centuries.

Dublin Castle
Built in the early thirteenth century on the site of a Viking settlement, Dublin Castle served for centuries
17:00- as the headquarters of the English, and later British, administration in Ireland. Now it is a major
18:00 government complex and a key tourist attraction.
Grafton Street

A walk along the most famous pedestrian street in the city — Grafton Street. Stop by the Molly Malone
18:00- Monument dedicated to the most popular song set in Dublin which has become its unofficial anthem.

19:00 Buy souvenirs and enjoy street artists surrounded by unique atmosphere of the city.

Dinner at The Westbury

19:00 Restaurant Wilde - one of Dublin’s most celebrated dining experiences. Overlooking Dublin’s Grafton
Street, this elegant space is bathed in natural light, with 1930s-style décor paired with greenery offering
a sense of al fresco dining in a relaxed setting.

* Timing includes transfer to the next point of destination.

I will contact you in a few days in order to see if this offer meets your expectations. We will be happy
to make your city tour an unforgettable experience

We are looking forward to welcoming your family in our hotel. Our friendly and experienced staff
assures you the best service and guarantees the high standard you certainly expect from Hotel

Yours faithfully,

Tatiana Larina (Miss)
Front Office Manager
Hotel ...................
Address ................
Telephone .............

IIpakTnyeckoe 3amanme Ne 2. Cospaiite VIP-nporpammy (mporpamMmy aHMMAalMOHHOTO
oOcmy>)KuBaHUs), CIeysl TPUMEPY BhITIOJHeHHsI mpakTudeckoro 3amanus Ne 1. T'ocrmogun Kessler
Peter mpu6ObL1 B YUensaOnunck n3 MioHXeHa U 00paTHIICS K BaM CO CICAYIOIIUM MOXKETaHUEM:

> MOATOTOBUTh KYJIBTYPHYIO MPOTPaAMMy OTAbIXa CPOKOM Ha OJUH JeHb (OCMOTp

JIOCTONIPUMEYATEIIBHOCTEH ).

> pa3paboTaTh I1aH MEPONPUATUIN IJI OT/IbIXa U pPa3BIICYCHUM HA OJIUH JCHbD.
> CIUIAHUPOBATh BHIE3/IHOE MEPOTIPUSATHE B 00JIACTh HA JBA JHSL.
> o100paTh MECTO J1JIsl TOP’KECTBEHHOTO YKMHA B KaHYH O0The3a U3 I.UensOnHCK.

Odopmure pe3ynbTaThl pabOThl B BUAE MHChMa-oOpamieHus K roctio. [IpencraBere rocTio
TaOJUILY C KPATKUM OIIMCAHUEM MEPOTIPUATUI B OTBETHBIM ITHCHBMOM T'OCTIO.
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IIpoepamma anumayuoHHO20 0OCIYIHCUBAHUS 20CMSA
Onucanue

[lpu obOpaimieHny K MOTPEOUTENSIM TOCTUHUYHBIX YCIYT TOPTHhE CIEAYEeT MPUIACPKUBATHCS
STHKH JIeJ0BOro oOmieHus. BaxkHo oOpamaTrhCsi K TOCTSIM C yKa3aHHEM UX TUTYJa/3BaHus (Ipu
HaJU4MH), a TaKKe C YYETOM OCOOCHHOCTEH MEXKYyJbTypHOU KoMMyHHKamuu. Hmke (Tadin.s)
MPUBECHBI IPUMEPHI IPUBETCTBHS U MPOIIAHHS C TTOTPEOUTEISIMH.

Obpawenue 6 nucome K nompeoumensim 20CMUHUYHBIX YCIY2
Ilpusemcmeus: 3axniouumenvhuvle gppasvi:

YBaxkaemblii rocrionuH ['pummH!
Veaxxaemas Eprenust CranuciaaBoBHa!
YBaxaemsie rocniona! C yBaxeHHEM

Dear Mr. Smith, Yours sincerely
Dear Mrs. Smith,
Dear Miss Smith,
Dear Ms. Smith,
Dear Sirs, Yours faithfully
Dear Sir or Madam

IIpakTnyeckoe 3axanue Ne 3. OTBeTbTE MMCHbMEHHO Ha JKaJIOObI TOCTS

1) [Ipoury mpuHATH K CBEIEHHUIO MOE pa304yapoBaHUE B BallleM OTEJIe, B YaCTHOCTH B
KayecTBe oOciyxkuBaHus. CerogHsi BeuepoM si OOHAPYXKHI PAJOM CO CBOEH KpOBAaThbIO HOCOBOM
IJIATOK HE TIepBOM cBexkecTH. [Iporry pa3oOpaThes B CIIOKUBIIEHCS CUTYAIUH.

Wsan I'pehoB

2) Ha wmoi#t B3rsa, BamieMy pecTopaHy JaBHO IMOpa OOHOBHUTH MEHIO, a Takke
MPEIyCMOTPETh TUETUYECKOE MEHIO JJIs1 HEKOTOPBIX rocTeid. KpaiiHe Bo3aMylieHa Obljia yTpoM TeM,
YTO OUIMAHT BIIEPBBIE YCIBIIIAT OT MEHS O CYIIIECTBOBAHUU BOJBI «CACCH».

AnpOuna TumypoBna CooMoHOBa, #324

3) B Moem HOMEpe okazacst TOJIbKO MaKETUPOBAHHBIN Yald. A g Tak MPUBBIK 3aBAPUBATh
JINCTOBOM Yail. ..

Oner ConomonoBud Bssko, # 125

4) [Tocne mepBoif HOUM B BalleM OTelle 1 OOHApYKWJIa CHIb 1O BeceMy Teny. [lepBbiM
JIeJIOM s 00paTuiiach K Bpady U c/aja aHaiau3bl. TpeOyio oT Bac HeMeAJIeHHOW KOMIIEHCAIIH.

Hpuna Onerosna Maccosa, #156

5) B Bamem pectopane He olrymiaercs aTMochepsl Mpa3gHIKa, COBCEM. . .

Amnrenuna CotHukoBa, # 158

IIpakTuyeckoe 3ananue Ne 4. Pemurte CUTYallMoHHYIO 3a/ady: OOBITpalTe CIEIYIOIINE
CUTYallUu:

1.B HOMepe y rocTs cioMancs TyaneT, Hy)KeH CAHTEXHUK

2.V rocts Bo3HUKIIA ITpobiieMa ¢ moakmrodeHueM Wi-Fi k HoyTOyky
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3.I'ocTh Ha pecenIlH CeTyeT Ha TO, YTO OH XOYET CMOTPETh (PHIIbM CO CBOEH (Dd1I-KapThl, HO
TEJIEBU30D €€ HE UUTAEeT.

4.T'oCcTh TOOXOAUT HA CTOMKY PECEMNIIH M COOOIIAeT, YTO, KOIJla OH BBIHMMAJ 3apsIKy OT
TenedoHa, U3 CTEHBI BbINajia PO3E€TKa U UCKPUT.

5.'ocTb Ha pecemniH OpoCHT pa30yauTh W MPUTOTOBUTH CyXOW maék, Tak Kak He ycreeT
[103aBTPaKaTh, M 3aKa3aTh TAKCHU JI0 a3PONOPTA U YTOUHSET BO3MOXKHOCTb IIPOBECTH CBA/IbOY B OTEJIE.

6.'ocTb Ha peceniuH CeTyeT Ha TO, YTO €ro HOYTOYK MOBPEXICH, EMy HY)KHO paboTaTh B
HOMEpeE, a TAaKXKe BO BPEMs JI€JI0BOM BCTpeue B ropoJie Ha CIEAYIOINI A€Hb, IPOCUT TOMOYb.

I'ocTh xouer 3a0path Bemu 13 0araxHONW KOMHATHI, TJIe OH UX OCTaBUJI Ha BpeMs 0 BBLIETA,
KBHUTAHIIMIO OH MOTEPSUT

Tema 10. BoInucka rocrs U3 oreJis

IIpakTnueckoe 3amanue Ne 1. VMcnonb3ys npencTaBieHHbIE HUXKE CUTYallUM, 3alOJHUTE
dbopmy Invoice B Excell.

1) 25.04.202. B 08.00

locte Xaiitman Aponbsd ¢ cynpyroit ['aOpudiuioil Bble3XKarOT M3 TOCTUHUIBIL. Ero
TenedoHHBIN cyeT coctaBisieT 4250 pyOuieii u emnie He HauucieH Ha cueT. CTOMMOCTh IBYMECTHOTO
HoMepa cocrtanisieT 3500 pyOueii B cyTku Ha 1 mepcony. 3a0poHUpYHTe yKa3aHHbBIE YCIYTH Ha CYET
rocts. ['0cTh omIaynBaeT cYeT KpeIUuTHON KapToi Visa.

2) 26.04.202. B 14.00

I'epna Xomn ¢ apyrom Xaitbept Jlowmns BeiexkaroT 26.04.202. CTOMMOCTh TIBYMECTHOTO
HoMepa Jtoke coctaBinsieT 4000 B cyTku Ha | mepcony. 3aOpoHUpYHTE yKa3aHHBIE YCIYTH HA CYET
rocts. ['0cTh orIaunBaeT cyeT qopoKHBIMHU yekamMu American Express.

3) 27.04.202. B 13.05

NBanoBa Kpuctuna MBanoBHa ¢ 18-metHuM chiHOM BbIe3xkalT 27.04.202. CTouMOCTb
JIBYMECTHOTO HoMmepa jtokc cocraBiser 4200 B cyrku Ha | mepcoHy. JlONOJHUTENBHBINA MAKET
nutanus — 3aBTpaku (600 pyOseit). 3a0poHHpyHTE yKa3aHHBIC YCIyTHM Ha cyeT rocts. [ocTh
OIJIaYMBAET CYET HAJTMUHBIMU JIEHE)KHBIMU CPEACTBAMM.

4) 28.04.202. B 13.05

Cepreii MBanoBuu bponckuii ¢ myxem BblezxkaroT 28.04.202. CTOMMOCTb JIBYMECTHOI'O
HOMepa JIIoKe coctaBisieT 4420 B cytku Ha | mepcony. Ksuranmwmm mo muamOapy: Koka-kxoma, 1
oytbuika — 200 py6Guneii, MunepanbHas Boja — 1 OyTbuika, 100 py6neil. 3a0poHupyHTEe yKa3aHHBIE
YCIIYTH Ha c4eT rocTs. ['0CTh omIaymBaeT cueT KpeIUuTHON KapToil Visa.

5) 29.04.202. 8 13.20

Marice Charles ¢ noueppro Boie3xatoT 29.04.202. CTOMMOCTh IBYMECTHOTO HOMEpa JIFOKC
coctasisieT 4380 B cyTku Ha 1 mepcony. 3a0poHMpYHTE yKa3aHHbIE YCIYTH Ha CUeT rocTa. [ ocTh
OIJIAYMBAET CYET HAJTMYHBIMU JIEHE)KHBIMU CPEICTBAMH.

IIpakTnueckoe 3aganme Ne 2. ['ocTh oOmauMBaeT CYET KPEAUTHOM KapTou. Onuiure
IPOLECC BBIITUCKU IETAIBHO.

Kakue kputepun 6e30macHOCTH B paboTe ¢ KPeIUTHOW KapThl Bbl JOJKHBI yuecTh. Kak BbI
MOCTYIHUTC, CCJIN KapTa roCTd HC HeﬁCTBHTeHBHa HJIM BBl COMHCBACTCCh B JOCTOBCPHOCTHU HOILHI/ICI/I?

IIpakTnyeckoe 3axanue Ne 3. OObIrpaiiTe CUTYaI[MOHHBIC 331a4H:

a) ['ocTh BeIMHCHIBACTCS U3 OTENS (HA aHTJIMMCKOM si3bIke). Bo Bpems BRITUCKH cooO1aeT oo
UCTONIb30BaHMK MuHHOapa (1 OyThUIKa MHHEpATbHOW BOIBI) M HEOOXOAMMOCTH TpaHcdepa 10
a’pornopTa.

0) Brimucka rocts Ha pycckoM si3bike. Bwiesn rocta. ['ocTe omaumBaer mpoKMBaHHE W
JIOTIOJTHUTENbHBIE YCIYTH (KOKa-Kojia — 2 MIT, MUHEpalibHas Boja — 1 IIT) HaJMYHBIMU JCHEKHBIMU
cpeactBamu. HeoOxoaum Tpancdep Ha 14.00 B asponopt «HUrops KypuaToy.
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3 OTAII - BJIAJIETDH

Bonpocsl k 3auéty
1. Bo3HHMKHOBEHHE U PA3BUTHE TOCTUHUYHOTO X034icTBA. OCHOBHBIE ATAIIbI.

2. Mopenu opranu3aiuy TOCTHHUYHOTO OM3Heca.
3. 3akoHOJATeNIbHbIE OCHOBBI TOCTHHHUYHOI'O XO3SMCTBAa (KOJEKCHI, ITOCTAHOBIJICHMS,

3aKOHBI).
4. OCHOBHBIE IIeJTH CUCTEMBI KJTacCU(DUKAIINN TOCTUHUIL ¥ IPYTUX CPEJICTB PA3MEIICHHUS.
5. T'ocTHHHMYHBIE CETH U aCCOLIMALIUH.
6. T['OoCTMHUYHBINA KOHTPAKT MO MPOAAKE TOCTUHUYHBIX YCIYT HHANBUIYATIbHBIM KIIHEHTAM.
7.  KoHTpakTbl 110 IpoAake TOCTUHUYHBIX YCIYT IPYNIE KIMEHTOB.

8. MexayHapoaHble TOCTHHHYHBIE TpaBmia. JlOrOBOpHbBIE OTHOIIEHUWS: JOTOBOpP Ha
pa3Menienue, ¢popMa J0roBopa, CpoK ACHCTBUS, UCIIOJHEHUE, HEUCIIOTHEHNE, OKOHYaHUE, OIUIaTa,
HapylIeHHEe JOroBopa.

9. Kopnekc oTHOLIEHUH MEKAY TOCTUHUIIAMH U TypareHTCTBaMHU.

10. Buasl roctuHHUHBIX ycayr. OCOOCHHOCTH TOCTUHHYHBIX YCIYT. THUIIBI TOCTUHUYHOTO
MIPOJYKTA.

11. OcoGeHHOCTH MapKETHUHTa B Chepe TOCTUHUYHOTO X031 CTBA.

12. CermeHraiusi pplHKa TOCTUHUYHBIX yCIyT. KakoBbI €ro KpUuTepum.

13. Tlo3uuuoHMpoOBaHUE TOCTUHUYHOIO MPOIYKTA.

14. PR- nestenbHOCTH B TOCTUHUYHOM OM3HECE.

15. Cucrema ¢panuaii3uHra.

16. Knaccudukanus cpeacts pasmenieHus. TUITONOTUS TOCTUHHII

17. Ocobennoctu cucteMsl kinaccudukanuu B Poccun.

18. Knaccudukanuss rocTHHHYHBIX HOMEpoB. EBpomeickuii crangapT KiaccupuKanuu
HOMEPOB.

19. YmpasneHueckas u 00CITyKHBAIOIIAs CTPYKTypa TOCTHHUYHBIX KOMIIJICKCOB.

20. Ponp mepconana B cdepe TOCTHHUYHOTO XO3siicTBa. JlOMKHOCTHBIE WHCTPYKITUH
COTPYIHUKOB TOCTUHUYHBIX KOMILIEKCOB.

21. TexHu4eckoe OCHAIEHUE CIY>KOBI IPHEMAa U Pa3MEIICHUSI.

Bomnpocsl Kk 3K3aMeHy

1. Oxapakrepusyiite QyHKINHU CIyXOBI MpueMa 1 pa3menieHus. [lepeuncnure J0IKHOCTHBIE
00s13aHHOCTH COTPYIHUKOB CIIYXOBI TPUEMA U Pa3MEIIECHUS.

2.  OnumuTe TEXHUYECKOE OCHAIICHUE CIYKObI prueMa 1 pazMerieHus. OnumuTe BeeHne
HUCTOPHUH 3aMKOB.

3. JlaiiTe XapaKTepUCTHKY IIpaBUJIaM IIPEAOCTABJIECHNS TOCTUHUYHBIX yCIIyT B PD.

4. Oxapaktepu3yiTe B3aUMOJCHCTBUE M JIOTOBOPHBIE OTHOIICHUS TOCTUHUYHOIO
OPEaNpUATHS ¢ TyphUpMaMU U IPYTHMH OpTraHU3alUSIMU.

5. Oxapakrepu3syiiTe HOMepHO# (GoHI rocTUHULBL. [IpuBeauTe KiIaccupukammo HOMEPOB
B PO u mexxayHapoanbie kiaccuukanum HOMEPOB.

6. Oxapakrepu3yiite nporecc OponupoBanus. HazoBure tumsl 6poHupoBanus. Onummre
IpoIecc aHHYJIALUS OPOHUPOBAHMSL.

7. Pacckaxwure 00 aTHKE AenoBoro oodmenus. [lepeuncnure npaBuia BeneHus TenehOHHBIX
IIEPETOBOPOB.

8. OxapakTtepusyiTe npouenypy 3aesia, npuemMa, perucTpaldi U pa3MeIIeHHs TOCTe.

9. Onumure npaBuia perucTpanus rpaxaad PO 1 HHOCTpaHHBIX TOCTEH.
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10. IIpuBenute Kiaccu(pUKaLMIO TOCTEH MO MCUXOTHILY, 110 EsAM MyTemecTBus. OnuImmTe
poriecc paboThl C TOCTOSHHBIMU TOCTSIMH, oO0cykuBanue BUII-rocreii.

11. OxapakTepu3yiiTe TEXHOJIOTMYECKHH IMKI OOCIY)XHBAaHUS TOCTS BO BpEMs €ro
peObIBaHUS B TOCTUHULIE.

12. Ha3zoBute ueThIpe KaTeropuu ajno0. Onuumre npaBuia pacCMOTPEHUS Kanoo, mpaBuia
paboThl ¢ KOHMOIUKTHBIMUA CUTYAITUSIMH.

13. Onumunre 00A3aHHOCTH COTPYAHUKOB HOYHOM CMEHBI, MpaBWIa MPOBEACHUS HOYHOTO
ayaura.

14. OnuuunTe npoueaypy BBIIUCKH TOCTS U3 TOCTUHUIIBI, TOPSIOK BBITMCKA MHOCTPAHHBIX
IpaXkIaH.

15. OxapaxTtepusyiTe polecc OIIaThl 3a IPOKUBAHUE, JOIOJHUTENbHBIE IIJIATHBIE YCIIYTH,
TesnedOHHbIE IEPEroBOPhI, B3UMaHUE IIJIAThI 3a IOPUY UM YTEPIO TOCTAMHU UMYILECTBA OTEIs.

16. Maiite onpeneneHue NOHATUS «ycayra». Ha3oBuTe 0COOEHHOCTH TOCTUHUYHBIX YCIIYT.

17. OnumuTe  coAep)kaHWMe MapKeTHMHra B TOCTHHUYHOM  OusHece. [lompoOHo
OXapaKTEPU3YHTE MOHITHUS «CETMEHTHUPOBAHUEY, «IIO3ULUOHUPOBAHUE FOCTUHUYHOIO MPOIYKTay,
«CTpaTeTuy MapKETHHIa.

18. Ilepeuncnute crnenuanbHble MapKETUHIOBbIE TNporpammbel U PR-nmedrensHOCTh B
TOCTUHUYHOM Ou3Hece.

19. HazoBuTe METOABI MPOJBMKEHUS TOCTUHUYHBIX YCIIYT, OOHYCHBIE IPOrPaMMBbl OTEJIEH.

20. Ilena u 1ieHo00pa3oBaHUE B TOCTUHUYHOM MPEANPUATHH. | OCTUHUYHBIC TTAKETHI.

TecT 11 CAMOKOHTPOJISA (IPUMEPHBbIE BONPOCHI HTOTOBOI0 TECTUPOBAHMS)

1. MoXeT JIi COTPpYAHUK IPEJOCTaBUTh 00€300IMBAIONINI Tpenapar mo npocbde rocts?
A. na

B. Her

C. 1a npu yCIIOBHH, YTO y TOCTS HET aJUIEPruy Ha JaHHBIN npenapat yepe3 10 MunyT

D. na ecnu npenapat oTmyckaeTcs 0e3 perenra Bpada

2. BO BpeMSI HCIIOJTHECHHUSA CBOUX OOJIXKHOCTHBIX O6H33HHOCT€I‘/1 BbI HOI[BepI‘JII/ICb HarraACHUIO
HEU3BECTHBIX JIUI] B MacKkax. Bammm nenctsus’?

A. BBIOHATH Bce TpeOOBAaHUS HAMABIIMX HA BaC JIIOJICH

B. Ilo BO3MOXHOCTH, HE TIO/IBEprasi OMaCHOCTH OKPYKAIOLIUX 1aTh OTIOP HAMaBIIUM
C. HezameTHO 171 HalaBIINX BBI3BATH IOJIUIAIO

D. [IpeTrBopuTHCS YTO BBl HE MOHUMAETE UX TPEOOBAHUI

3. Yro u3 MNEPCUUCIICHHOTO SBJIACTCSA BHCIIHUM KOHTPOJICM KauecTBa?

A. TlpoBepka cTaHAApTOB ONEPALIMOHHBIX MPOLEAYP MEHEIKEPOM APYTOro OTENS B CETU
B. Taiinblii rocTh

C. IlpoBepka ucrnonHeHus: paboThl cylepBai3epomM

D. IlpoBepka ucnoaHeHUs: pabOThI TeHEPATBHBIM TUPEKTOPOM

4. Yto U3 NepeyrClIEHHOTO SIBIISIETCS BHYTPEHHUM KOHTPOJIEM KauecTBa OOCITy)KMBaHUS B
TOCTUHUYHOM MPEANPUITUN?

A. TaiiHbIl TOCTh

B. IlpoBepka cTaHIapTOB ONEPAMOHHBIX MTPOIIEAYP MEHEIKEPOM JIPYTrOTO OTEJSI B CETH
C. I'ocTeBbIc aHKETHI

D. KomMmeHTapuu roctei Ha caiTe oTesst
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5. Yto He BXOAUT B 00SI3aHHOCTHU CITY)KOBI MpUeMa U pa3MEIIeHUs B oTesie?

A. TlpenocraBienue nHGOpMaLUK O TEKYIIMX aKLIHUAX B peCTOpaHax OTess
B. bponupoBaHue CTOIMKA B pECTOPaHax ropoja

C. 3aka3 aBHaOWIJIETOB U TOCTSI

D. Y6opka Homepos mist VIP rocrei

6. B Bal oTAes NOCTyNHII HOBBIM COTPYIHUK C UCIIBITaTENbHBIM cpokoM 3 Hexenu. Korna
BbI IPOBOJIUTE MHCTPYKTAXK MO TEXHUKE O€30MAaCHOCTH ISl HOBOTO COTPYAHHUKA?

A. Ilo Mepe 3arpy>kK€HHOCTHA OTBETCTBEHHOIO JIUIIA

B. Ilocne nepBoi HelleIr UCHBITATEIBHOTO CPOKA

C. Ilo okOHYaHUU UCTIBITATENLHOTO CPOKA

D. B nepBsIii pabounii 1eHb

7. Kako# BOmpoc He CTOUT 3aJ]aBaTh TOCTIO IS MMOATOTOBKH TYPUCTHYECKOW HHPOpMAIIK?

A. Kakum BpeMeHeM BbI pacriojaraere?
B. YUem BbI unTEpECyerech?

C. Kakoii y Bac OrO/)KET Ha MPOTYIKY?
D. bpinu 5iu B Ha1eM ropoje paHpuie?

8. Uto 00s13aTeIHLHO HYKHO yKa3aThb Ha KaprTe, pacckasbiBas TOCTIO
0 JIOCTOTIPUMEUATEIBHOCTSIX?

A. bmmkaiimue xage

B. Orenb

C. OcTaHOBKM OOILECTBEHHOTO TPAHCIIOPTA
D. Bpems paboTsl Mmy3eeB

9. Kak Has3piBaeTCsI HEyMEHHE ITIpU OOLICHUM ONPEICTUTh HEOOXOAUMYI0 Mepy B
BBIPQXXECHMSX U ITOCTYINKAX, B IPOSBICHUN UHTEPECA K IPYrOMY YEJIOBEKY?

A. BOCIIUTAHHOCTD,
B. HOpSIIOYHOCTD;
C. TaKTUYHOCTD;
D. yBaxxeHue

10. Bu3zyanbHblil KOHTAKT C TOCTEM OCYIIECTBIISIETCS 3a CUET:
A. cnoB

B. B3r1ama

C. KxuBaHHUs TOJOBOI

11. Kakwne nacoptHbie JaHHBIE TOCTS TPEOYIOTCS JUTsl oopMIiIeHUs] OpPOHUPOBAHUSA?
A. ums u hamunus

B. mponucka

C. HOMEp macnopra

D. nens poxneHus



25

12. Kak Ha3bIBaeTCs BUJI OpPOHUPOBAHUS, IPU KOTOPOM I'OCTUHUIIA OXKHJIACT TOTPEOUTEINS

A0 paCdYCTHOI'O Yaca JHA, CICAYIOMCTO 3a JHCM 3allJIAHUPOBAHHOTO 38.632[3_?

qace?

A. HerapantupoBaHHBIM
B. [loBpemeHHBIM

C. I'apaHTUpPOBaHHBIM
D. IToyacoBbiM

13.  Yro Takoe pacdyeTHbII yac?

A. CranzmapTHOE BpeMsl IpUeMa OIUIATHI 3a IPOKUBAHNE

B. Bpewms 3ae3na rocrei

C. OnpeneneHHbI yac, KOraa MOKHO IPOBOJIUTH OIUIATY O€3HATMYHBIMU CPEICTBAMHU

D. Bpems, ycTaHOBJIEHHOE OTEJEM IS 3a€3/1a U BbI€3/1a TOCTS

14. C Kako¥ 1eJIbI0 TpU OpOHUPOBAHUH HOMEPA MOPTHE COOOIIAET TOCTIO O PACYETHOM

A. Bo u3bexanue Tr00bIX HEIOpa3yMEHUH, CBSI3aHHBIX C PaHHUM 3a€3/10M WU MO3THUM

BBIE3IOM

B. UckarounTeabHO JJIA TOTIO, YTOOBI OTEJIb MOT 3apa60TaTb Ha paHHECM 34C3AC U MO3JHCM

BBIE3E

C. YtoO6bI TOCTh MOT YO0OHO CITAHMPOBATH BPEMsl CBOETO 3ae371a U BbIe3/Ia
D. Y106l rocte 3HaN, YTO OH MOXKET 3aeXxaThb M BbIEXaThb TOJBKO B O03BYYEHHOE

aAMMHHCTPATOPOM BpeEMs.

15. Urto nopThe clieyeT clieaaTh nocie MPUBETCTBUS TOCTS?

A. IlouHTepecoBaThCcsl O TOM, KaK K HEMY MOXKHO 0OpaIaThCst
B. Ciipocutb, ecTh 1 y Hero OpOHHUpPOBaHHE

C. Ilonpocuts y HEro nacmnopt

D. Cripocutb, ObUT JTU OH paHee B BallleM OTeJIe

16. MoeT 1 TOCTh TPOTapaHTHUPOBATh MPOKUBAHUE B OTEJE UYKOM KapTOMt?
A. Jla, MmoxeT
B. Jla, ecinu rocTh yTBEpKIAET, UTO ATA KapTa MPUHAIJIEKUT €r0 POJCTBEHHUKY

C. Jla, eciii Bnagenen KapThl IPUCYTCTBYET PAIOM M HE UMEET BO3PAKECHUI

17. Kakyro wH(DOpmaIumioo mopThe AOMKEH COOOIMUTH TOCTIO, BBIJAaBash €My KIIIOY

OT KOMHATHEI?

A. HoMep KOMHATBI U 3Tax

B. Homep KOMHaTBHI, 3TaX ¥ pacroiokeHue TudTa Win JeCTHUIIBI

C. Orax, Ha KOTOPOM PacoI0kKEeHa KOMHATA, U PaCHOI0KEHNE JIN(Ta UITH JIECTHULIBI

D. Undpopmanmio o TOM, TIZA€ YKa3aH HOMEp KOMHAThl Ha rOCTEBOM KapTe, JTax

" pacCIioJIOKCHHNE J'II/I(i)Ta WJIN JICCTHHUIIBI

18. UTto [ODKeH NpEenbsSBUTh TOCTh TPH 3ae3[ie B OTee, €CIM OH OpOHHpOBAI

pasMenienue yepes Typpupmy?

A. BOIUTENIbCKUE MpaBa
B. Bayuep
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C. 3arpannacnopt
19. Mo>KeT 1 TOCTh CAaTh B KaMEPy XpaHEHUs TOCTHHUIIHI JIETKOBOCILIAMEHSFOIITHECS,
OrHeoIacHbIe BelecTBa’?

A. He moxer
B. MoxeT, npu yCJIOBHH, YTO TOCTh CaM HECET OTBETCTBEHHOCTh ¥ BO3MEIIAET YOBITKA
B cllydae mnoxapa

C. Moxer
D. Moxer 3a oTAenbHyo Iiary

20.  Yro HYXHO OO0S3aTENBHO CJeNIaTh, €CIM TOCTh IMPOCUT OCTaBUTh Ha XpaHEHUE
HEpa3pelIeHHbIE TPEAMETHI?

A. IlonpocuTh OTHECTH 3TH MPEAMETHI B HOMEP

B. O3ByunTh npaBuiia oTess, KacarollUecs XpaHEeHUs 3TUX IPEIMETOB

C. CpocuTb rocTsi, KaKMe y HEro €CTh €Ile UAECH M0 XPAHEHUIO ITUX MPEIMETOB
D. Bei3Bats oxpany

21.  Jlns 4ero Hy>K€H OTPHIBHON TaJIOH?

A. 15151 TOrO, YTOOBI TOCTH MOT OTHECTH BEIllb B KAaMepy XpaHECHHUs
B. Jlns1 Toro, 4To0bI rocTh MO OIIATUTH XpPaHEHUE BELU
C. Ero nomxkeH npeabsiBUTh TOCTh, KOT/ia OyzeT 3a0upaTh OCTAaBICHHYIO HA XPaHEHHUE BEIIb

22. [Ipu BBIMKUCKE rOCTh OCTABUJI JOPOTOCTOSIINI TpeAMET B HOMepe. Bamu neiictBus
A. cmath mpeaMeT B OT/IeN HaXO0IOK OTEJst

B. CnaTte mpenMeT B OTe)T HAXOA0K OTEJIs, 3aTEM CBS3aThCS C TOCTEM

C. IlepenaTh npeaMeT Ha XpaHEHUE T€HEPATLHOMY JUPEKTOPY

D. Ilomoknath moka rocTh Cam CBSIKETCS C OTEJIEM U JaCT CBOM PACIOPSKCHHS

23.  Kakwue ycnyru B oTeJie OTHOCST K O€CIIaTHBIM yciayram?

A. BBI30B CKOpPOH ITOMOIIH;
B. maccax;
C. moGynka

24. Kaxkwue yciyru B oTe€ MOTYyT OTHOCUTBCS K TUIATHBIM yciTyram?

A. MNpeaAOCTABJICHUC KUIIATKA, UT'OJIOK, HUTOK, OJHOI'O KOMIIJICKTA NOCYAbl U CTOJIOBBIX
MpuOOpPOB;

B. tpancoep

C. npoxuBaHue

25. OTtMeThTe HenprueMIieMble (POPMBI OTIATHI B 0TeNsAX PD

A. Kpeautnas kapra Diners Club

B. KpenuthHas kapra Amex

C. Kpenurtnas kapra JSB

D. Jopoxnsie ueku (Traveler’scheck)
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OTMeThTe, YTO U3 MEPEUNCIIEHHOTO SBIIIETCs «upsale»

A. Ilpogaxa makeToB MUTAHUA
B. Tpancdep B asponopT npu HaTMIUU COOCTBEHHOTO aBTOIApKa
C. Ilponaxa HOMepa, OoJiee BBICIICH KaTETOPHUH, YeM TOT, YTO ObLIT 3a0pOHUPOBaH

HN3Ha4YaJIbHO

D. Ilpogaxka yciyr Ou3Hec-11eHTpa

27.

OTMeThTe, YTO U3 TIEPEUNCICHHOTO SBIIsIETCA MepekpecTHol mpoaaxei (Crosssale)

A. Ilpogaxa nmakeToB MUTAHUS
B. Tpancdep B adponopT npu HATMYUU COOCTBEHHOTO aBTOMApKa
C. Ilpogaxa HOMepa OoJiee BBICIICH KaTErOpHH, YeM TOT, 4TO ObLIT 3a0pOHUPOBAH

HU3Ha4YaJIbHO

D. Ilpogaxka yciyr Ou3Hec-1IeHTpa

28.

YTto 10ymKeH IPOSIBATH MOPTHE IO OTHOMIEHUIO K TOCTIO B MPOOJIEMHON CUTYaITUH?

A. 9yBCTBO IOMOpa
B. smmaruro

C. coxaieHue

D. 4yBCTBO CThIIQ

29.

B kakyio cnyx0y OoiKeH oOpaTUThCS MOPThE MPU TEXHUYECKHX HEMOJaIKax B

HOMepe rocTsi?

A. OoTAEN TOPHUYHBIX
B. otzmen mapkeTHHTa M Mpoax
C. UHXEHEepHBIN OTNIeN

30.
HOoMepe?

B xakyro ciyx0y m0KeH 00paTUThCS MOPThE, €CIIU TOCTI0 HEOOXOJMM 3aBTPaK B

A. pyM-cepBuC
B. unxxeHepHsIl oTHET
C. oTnen MapkeTHHTa U IPOJaXK

31.

B kakyro cnyx0y A0mKeH oOpaTUThCA TMOPThE, €CAM eMy Ha paboueM MecTe

MOCTYIAIOT YrPO3bl (PU3NUECKON pacipaBbl OT TOCTS?

A. oTAEn MapKEeTHHTa U NPOJAXK
B. otnen ynpasineHus 4en0BEUECKMMU pecypcam
C. otnen 6e3onacHOCTH

32.

JloMKeH I TOCTh OTUIaYMBaTh MOJIh30BAaHNE MHHU-0apOM B HOMepe?

A. Jla, BO Bcex OTENSX ATO SABJISAETCS IJIATHOW AOMOJHUTENBHON yCIyron

B. Hert, Bo Bcex oTensix 3TO SBISIETCS O€CIUIaTHON JOTIOTHUTEIFHOM YCITYTOM

C. Her, ecnu ucCHojib30BaHME MHHHM 0Oapa BXOIUT B CTOMUMOCTH IPOXXHBAHUS COTJIACHO
[IpaBUjIaM, YCTAHOBJIEHHBIM B TOCTUHHIIE

D. [la, ecnu rocth NpoKMBaeT B HOMEPE KaTETOPUU «IKOHOM)
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33. MoeT 11 aIMHUHHUCTPATOP MPEIIOKUTH TOCTIO MPH BbIE37ie 3a0pOHUPOBATH HOMEP
Ha OyIyIIyIO MOe3aKY?

A. Her, 3T0 sIBJISIETCSI HaBSA3BIBAHUEM YCIIYT OTEJISI

B. [la, 5T0 0Ha U3 TEXHUK YBEIUYECHUS IIPOJAXK OTEIA

C. la, ecy rocTh SIBIISIETCS TIOCTOSITHHBIM

D. la, ecnu rocTh SBIAETCS Y4aCTHUKOM OOHYCHOM ITPOTPaMMBI

34.  Yro U3 mpeI0KEHHOT0 aJMUHUCTPATOP 0053aTENbHO JAOJDKEH MPEAOCTABUTH M'OCTIO
[P OIIATE UM YCIIyT OTeNs?

A. ®uckanpHbIN Y€K, CUET 3a IPEJOCTABICHHbBIE YCIYT U

B. MadopmanmioHHbIN CYET, CKUAKY Ha MOCIEAYIOINIEE MPOKUBAHNE

C. Tonbko cnum-uek

D. Cuet-dakrypy

35. [Tocne BbIe31a rOCTS BBl OOHAPYKUJIM €r0 HEOTUTAY€HHBIN CUET 3a YCIyTH
pecropana. Bamm aeictBusi.

A. Crincathb cyeT Kak 0e3HaIe)KHYIO 3a10JKEHHOCTh

B. IlepeBectu cuet Ha PayMaster u sx1ath BO3BpaIieHusi TOCTS

C. Cs3aTbes € TOCTEM U IOJIYYUTH COIVIACHE HA MOTallleHUE CUeTa 0 KPEAUTHOM KapTe
D. BolsicHUTS, B Ubl0 CMEHY BbI€3Kajl F'OCTh U MPUBJIEYb KOJIJIET K OTBETCTBEHHOCTH

36. Homepnoit ¢ponn roctunumsl coctaBmser 700 HomepoB. 3a CyTku mpoaaHo 560
HOMepoB. OnpenennTh 3arpyKEHHOCTh TOCTUHULIBI 332 CYTKH (B MPOLICHTAX).

A. 80%

B. 60%

C.125%

37. Kax Ha3pIiBaeTcs MogHBIN Taprud CTOMMOCTH, BKIIOUAIOIINN 1IEHY 32 HOMep 0e3
CKUJIKU, Ha3bIBAIOT:

A. Rack Rate

B. Group Rate

C. Corporate Rate

38. Kto takne walk-in roctu?

A. TOCTH, KEJAIONIUE MIOCETHTh MENTYI0 IKCKYPCHIO

B. roctu, nMmeroniue nmpeaBapuTeIIbHOE OPOHUPOBAHKE B OTEIIE

C. rocty, He IMEIOIIUE TPEBAPUTEILHOT0 OPOHUPOBAHUS B OTEJIC

39. B cooTtBeTcTBHH C 3aKk0HOAATENECTBOM P® ommiaTta HATMYHEIMY J€HEKHBIMU
CpeICTBaMU MPOU3BOAUTCS B POCCUUCKUX TOCTUHHIIAX B CIEAYIOIICH BaltOTE:

A. eBpo

B. py6np

C. nomnap

40. I'ne nenecooOpa3HO XPaHUTH APArOlEHHBIC BEIIH, IEHHbIE OyMaru B oTene?

1. MHIUBUAYaNBHBIN ceiid rocts
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2. IETIO3UTHBIE STUYEHKHU

41.  Kakue cpeactsa pa3MeLIEHHs] OTHOCST K CIIEUAIN3UPOBAHHBIM CPEICTBAM
pa3MmeneHus?

A. orenb
b. 6otens
B. Typuctckuii nputoT

42. HazoBure Monenp opraHu3anuy TOCTHHUYHOTO OU3Heca, OpUEHTHPOBAHHAS HA
Mo//IepKaHuE €BPONEHCKUX TPAIULIUNA U3BICKAHHOCTH M apUCTOKpaTU3Ma

A. MoJziens HE3aBUCUMBIX OTEJIeH

B. monens Kemonca Yuiicona

C. mozens Putia

43. Kakas ctpana kinaccuuuupyeT roCTUHUYHBIC PEIIPUATHS TT0 «CUCTEME OYKB»?
A. I'penust

B. BenukoOpuranus

C. Uranus

44, K xakuMm cpenctBaM pa3zmMenieHrs OTHOCST KBapTUPbl, KOMHATHI B KBapTUpPaX,
KOTTE/IKaX, cJaBacMble BHaeM?

A. KOJUIEKTUBHBIE CPEJICTBA pa3MEILCHUS

B. unauBuayanbHbIe CpeCTBA pa3MELCHUS

45. Jaiite onpeneneHue MOHATHUIO «I10TYIIAHCUOHY:
A. muTaHue, BKIKOYAIOIIEe TPEXPA30BOE NUTAHUE
B. nuTanue, BKIIOYAOIIEE OJHOPA30BOE MIUTAHUE
C. nuraHue, BKIIOYAOLIEE IBYXPa30BOE IUTAHNE

46. Kakas coyx0a B oTelie 3aHUMAETCsI perucTpaleid, 00CIy)KMBaHUEM U BBITTHCKOM
rocreu

A. AXC (cmyx6a HOMEpHOTO (POH/1a OTEIISI, XayCKUTIUHT )

B. Cnyx06a npuema u pa3MenieHus

C. Cnyx0a mpoI0BOJIbCTBEHHOTO TTUTAHHUS

47. PacueTrHbI 4ac B TOCTUHUYHOM NPEAIPUATUN YCTAHABIMBAET:
A. moTpeOuTesb TOCTUHUYHBIX YCITYT
B. roctuan4HOE npeanpuaTue

C. typdupma

48. Jaiite onpeneneHne NOHATHIO «ITOJTHBINA TAHCUOHY:

A. muTaHue, BKIIOYAIOUIee TPEXpa3oBoe MUTaHUE
B. nuranue, BkiIoyaroiiee 0HOPaA30BOE MUTAHUE
C. nuTaHue, BKJIIOYAIOIIEE IBYXPa30BO€ MUTAHUE
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49. Howmepnoii ponn roctunuiipl coctarisieT 750 HoMepoB. 3a cyTku npoaano 580
HOMepOoB. OnpeaenuTh 3arpyKEHHOCTh TOCTUHULIBI B CYTKH (B MPOLICHTAX )

A.77,3,%
B. 83%
C. 129,3%

50.  Kakas cucrema kiiaccupuKaiy roCTHHUL UcTionb3yeTcs B Poccun? Bribepute
IIPaBUJILHBIN OTBET.

A. cucrema pa3psa0B
B. OykBeHHas cuctema
C. 3Be3Has cuctema
D. 6annoBas cucrema

51. Kakast Moztenb opranuzanuy rocTHHUYHOTO OU3HECa XapaKTepU3yeTCsl €TUHCTBOM
CTHIISI, apXUTEKTYpa, TU3aiiHa HHTepbepa? BriOepuTe mpaBMIIbHBINA OTBET.

A. Mopenrs Kemonca Yuicona
B. Moaens Putna

52. Otenu Kakoil MOJETM HAXOIATCS B KYJIbTYPHO-UCTOPHUYECKUX MECTaxX, CPEIHUX
ropojaax? BeiGepute mpaBUIbHBINA OTBET.

A. Monenrs Kemonca Yuicona

B. Monens Putia

53. Ha xakue rpynmsl KJI1acCU(PHUIUPYIOT OOBIYHO TOCTUHUYHBINA IPOAYKT? Bribepure
MpaBWIbHBINA BApUAHT.

A. OCHOBHOM, 1ONIOJHUTENBHBIN, COMYTCTBYIOIINN
B. ocHOBHOM, JOITOJHUTEILHBII
C. IONONHUTENBHBIN, CONTYTCTBYIOLIUI

54. Kak Ha3pIBaroTCsl TOCTUHUYHBIE YCIYTH, HE BXOASALINE B CTOUMOCTD IIPOKUBAHUS?
BriOepute npaBUIIbHBINA BapUaHT.

A. IOTIOTHUTEIIbHbBIE

B. ocHOBHEIE

C. conyrcTByromue

55. HazoBute merom oOcayXKuBaHUS, NMPH KOTOPOM OOCTYy)KMBaHUE IOTpeOHUTENeH
TFOCTUHHUYHBIX YCIYT OCYIICCTBIISICTCA IO OAHOMY M TOMY KC MCHIO U B OJHO U TO KC BPCMI.
Bri6epuTe npaBUIIbHBINA BapUAHT
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A. Tabnpg0T

B. a-mapt

C. a-n4 kapt

D. mBenckuii cTomn

56. HazoBute meTom 06cmyXKuBaHuUs, TP KOTOPOM OOCTY>KHBAHHE MOTPEOUTENCH
TOCTUHUYHBIX YCIYT OCYIIECTBIISETCS MO MPEIBAPUTENHLHO 3aKa3aHHOMY MEHIO U B YCTAaHOBJICHHOE
BpeMs1. BriOepuTe npaBMIIbHBIN BapUaHT

A. Tabapa0T

B. a-mapr

C. a-ns xapt

D. mBeackuii CTOI

57. Kaxkue ctpykTypHbIe moapasneneHus oTenst otHocsTcs K front of the house?
BriOepure npaBuiIbHbIE OTBETHI

A. cTolKa perucTpaiuu
B. rocTUHUYHEBIN X0JIT

C. pectopan

D. xyxus

E. cxnanckue moMenieHus

58. Kak Ha3pIBatOTCSI TOCTUHUYHBIEC MPEANPUITHS KBAPTUPHOTO THIIA?

A. anapT-oTenb
B. motens
C. orenn

59. Urto Takoe “kedTepunr’?

A. o0city)XxMBaHUE SXT, KATEPOB, KPYU3HBIX JAHEPOB
B. cexTop Ou3Heca HHAYCTPUM rOCTENPUUMCTBA
C. oOcnyxuBaHUe MUTAaHUEM M HAITUTKAMH 10 3a1pOCy NOTpeOuTeNneit

60. B cooTtBercTBHM ¢ kKakuM 3akoHOM P® paccmaTtpuBaroTcs kaao0bl TocTei?
A. 3aKoH 0 3amuTe mpaB MoTpeduTenei

B. 3akoH 0 MUTpaniOHHOM y4eTe HHOCTPaHHBIX TpakJaH U JuIl 0e3 rpakIaHCTBa
C. IlpaBusia npenocTaBiIeHUs TOCTUHUYHBIX YCITYT

61. B xakoMm JOKyMEHTE OTellb YCTaHABIMBAET BHYTPEHHKE NIpaBuiia?

A. IlpaBuna npeaocTaBieHUs] TOCTUHUYHBIX YCIYT KOHKPETHOTO OTElIs
B. I'paxxmanckuii KOAEKC
C. YIroJIOBHBIA KOJEKC



OTBCThI

OTBET

62.
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KTo0 B 0oTEsN€ MPOBOAUT HOUHOM AYJUT BCEl CUCTEMBI YIIPABICHUS OTEIEM?

A. HOYHOU ayIuTOp

B. Tenedonnslit oneparop
C. 6apmen

63.

YTo OTHOCHUTCA K JONOJHUTEIBHBIM ycayraM B otesie? Boibepure npaBuibHbIe

A. apeHza TpaHcropra
B. opranuzanms 3KkcKypcuit
C. npoxxuBaHue

64.

K xakum yciayraMm B 0TejI€ OTHOCUTCS yCIIyra MUHH-0apa?

A. 1OTIOJTHUTENIBHBIE YCIYTU
B. ocHOBHBIE yCiyTH
C. conyTcTByOIINE YCIyTU

65.

KTo B oTene Bo3rnaBnseT ciyx0y nmpremMa u pa3MerieHus ?

A. TeHepaIbHbI MEHEIKED

B. xoctec

C. pyKOBOAMTENb CITY>KOBbI IIpHieMa B pa3MEIICHUS

D. HayanbHUK aIMUHUCTPATUBHO-XO3SUCTBEHHOM CITYKObI

66.

Uro o6o3HavaeT abObpeBuarypa BB? Bribepure npaBuibHbIi OTBET

A. IByXpa30BO€ MUTaHUE
B. npoxuBaHue ¢ 3aBTpaKkom
C. Tpexpa3zoBoe MUTAHUE

67.

Yro obo3nauaeT abbpeBuarypa FB? BeiGepuTe npaBuiIbHBINA OTBET

A. IByXpa30oBO€ MUTaHUE
B. npoxxuBaHue ¢ 3aBTpaKkoM
C. Tpexpa3oBoe MUTAHKE

68.

Yro obo3Havaet abopeBuarypa HB? Bribepute mpaBuiIbHBII OTBET

A. IByXpa30oBO€ MUTaHUE
B. npoxxuBaHue ¢ 3aBTpaKkoM
C. Tpexpa3oBoe MUTAHKE

69.

Kto B oTene 3aHnMaeTcs TpaHCIOPTUPOBKOM Oaraxka roctsi? Beibepute nmpaBUiIbHBIN
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A. 6emnboii

B. renedonnsIit onepatop
C. kaccup

D. opunmanT

70. Kaxkas cucrema o6cimyxuBanust pacripoctpanesna B Typuuu?

A. all inclusive
B. Oydernoe o6cnyxuBaHue
C. Tpexpa3oBoe MUTAHKE

71. Kakoii 1okyMeHT oTipaBisieT aaMuHucTpaTop B MBJI ipu perucrpanuu
WHOCTPAHHOTO TpakJaaHHA?

A. yBetoMJIeHHE O PUOBITUM MHOCTPAHHOTO IPaXkIaHUHA
B. Typuctuyeckuii Bayuep
C. noarBepxeHre 0 OpPOHUPOBAHUYU

72. HazoBuTte nmpocreiinyro CTpyKTypy yIpaBieHus: oTesieM. BeiOGepute mpaBrIbHBIN
BapHUaHT.

A. nuHelHas
B. ¢ynkunonanbHas
C. opranu3anioHHas

73. WBanoB JIMutpwuii HanpaBuII 3a4BKY Ha OpOHMpPOBaHUE HOMepa B BamieM oTene. Kak
B OTBETHOM IIMCbME Bbl OOPATUTECH K FOCTIO?

A. YBaxaemslil Imutpuii!
B. YBaxkaemplii rocrionud MiBanos!
C. YBaxaewmpsiit rocnoiut MBanos J{murpuit!

74. Oneonopa MuxaiinosHa bpeaneBa octaBuiia MMCbMEHHYIO Kajo0y Ha
oOciry>)kuBaHue B BaiieM orene. Kak B OTBETHOM MHUCbME Bbl 00paTUTECh K OTPeOUTEN0?

A. YBaxaemas DneoHopa MuxainoBHa!

B. YBaxaemas rocnoxka bpennena!

C. VBaxaemas rocnoxa bpennesa Dineonopa MuxaiinosHa!

75. Kak cnemyer oOpamarbcs B MMCbMEHHOM MepenucKe K TocTio Berns Anton?
A. Dear Mr.Anton Berns!

B. Dear Mr. Berns!
C. Dear Anton Berns!

76. Kak ciiemyeT oOpamarbcsi B TUCBMEHHOM Tepenucke K roctio Berns Maria?
A. Dear Mrs. Maria Berns!

B. Dear Mrs. Berns!
C. Dear Mr. Maria Berns!
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4. METOIUYECKUE MATEPUAJIbI, OITPEAEJIAIOUIWE ITPOLIE/YPBI
OLIEHMBAHMS 3HAHUI, YMEHUI, HABBIKOB U (UJIA) OITBITA
JNEATEJIBHOCTU, XAPAKTEPU3VIOIINX 3TAIIBI @POPMNWPOBAHUA
KOMIIETEHI[MM B IIPOLIECCE OCBOEHVS OBPA3OBATEJIBHOM ITPOTPAMMBI

1 D3TAII - 3BHATDH
Co0ecenoBaHue Mo TeMam

Kpumepuu OYECHUBAHUSL OMBEMO6 Ha 60NPOCHL cobecedosanus

IIpaBWjibHOCTDH (OIIMOOYHOCTH) BHINIOJTHEHUS
3alaHusl

OneHka

Brnanenue 3HaHMSIMH O crioco0ax JeOBOM KOMMYHHKAIIUHA B
YCTHOM ¥ MHUCbMEHHOH (JOpMax Ha TOCYAaPCTBEHHOM SI3bIKE
Bimagenve 3HaHMSIMH O croco0ax B3aMMOIEHCTBUS C
NOTPEOUTENSIMU U 3aUHTEPECOBAHHBIMU CTOPOHAMU

Brnanenune 3HaHMsIMH O crmoco0ax KOHTPOJS U OILCHKH
3¢ (HEKTHBHOCTH NIEATEIHHOCTH JIENapTaAMEHTOB OpraHU3aluu
c(hepsl rOCTENPUUMCTBA

KoppekTHble OTBETBI Ha  JONOJHUTENbHBIE  BOMPOCHI,
MIPUBEJCHUE MPUMEPOB.

«OTIIUYHO»

3HaHME [€IO0BOM KOMMYHHUKAllUM B YCTHOM M NHCbMEHHOMN
(dopmax Ha rocyJapCTBEHHOM SI3bIKE.

3HaHue CIoCcOOOB B3aUMOJCHCTBUS C TOTPEOUTEIAMU U
3aMHTEPECOBAHHBIMU CTOPOHAMU

3HaHue CHocoOOB KOHTPOJISI M OLEHKH 3(P(PEKTUBHOCTH
JESITEeIbHOCTH  JENapTaMEeHTOB  OpraHu3anuu  chepsl
TOCTETPUMMCTBA

KoppekTHbIe OTBETHI Ha JONOJIHUTENbHBIE BOIPOCHL.

«XOopoHo»

Xopolree 3HAaHME [JEI0BOM KOMMYHHUKAllUM B YCTHOW U
MUChMEHHOU (hopMax Ha roCyAapCTBEHHOM SI3bIKE.

Xopotiee 3HaHUE croco6oB B3aUMOCICTBUSA c
NOTPEOUTENSIMU U 3aUHTEPECOBAHHBIMU CTOPOHAMU

Xopomiee  3HaHHE  CIOCOOOB  KOHTPOJSI M OLIGHKHU
3¢ (HEeKTUBHOCTU NEATEIHHOCTH JIeTIapTaMEHTOB OpraHU3aluu
cepbl TOCTETPUUMCTBA

Hemnonuble UM HEKOPPEKTHBIE OTBETHI Ha JOINOJHHUTEIIbHbBIE
BOIPOCBHI.

«YIOBJIETBOPUTEIILHO»

Cnaboe 3HaHME JEIOBOM KOMMYHHMKAallUM B YCTHOM U
NUCbMEHHOMN (hopMax Ha rocyJapCTBEHHOM SI3BIKE.

Cnaboe 3HaHHWE B3aUMOJICUCTBUS C TMOTPEOUTEISIMU U
3aNHTCPCCOBAHHBIMH CTOPOHAMU

Cnaboe 3HaHUE CIIOCOOOB KOHTPOJIS M OIIeHKH A((HEKTUBHOCTH
JEeATEIbHOCTH  JelapTaMEHTOB OpraHH3aIuu cepsl
roCTENpPUUMCTBA

HeKoppeKTHHe OTBCTHI HAa JOIMOJIHUTCIIbHBIC BOIIPOCHI.

«HEYOOBJIICTBOPUTECIILHO
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2J0TAIl - YMETH

Pem

CHHUEC MPAKTUIECCKHUX 3a1a4

Kpumepuu OYECHUBAHUS 6bINOJIHEHUA NPAKMUYECKUX 3a0anutl

OneHka

IIpaBWiIbHOCTH (OIIMOOYHOCTH) BHINOJHEHNUS 3aIaHUS

«PCHICHUC 3aYTCHO»

VYcnemHoe BbINOJIHEHUE MPAKTUYECKUX 3aJaHU.
Brnanenue HaBbIKaMH TpueMa, PETUCTPAllMM U BBIMHCKH TOCTEH,
MpreMaMH TUTAHUPOBAHHUS PAOOTHl COTPYAHHKOB U CIYKOBI B

IEJIOM.

CrocoOHOCTh ~ OpPraHM30BbIBaTH  pabOTy  CIOyXObl, yMeEHHE
KOHTPOJIUPOBATH BBHITIOJHEHHE OCHOBHBIX PadOT.
CamocTosATeNbHOE  BBINOJHEHHWE NPAKTUYECKUX  33JaHUN |
YIPaXHEHUH.

«PCUICHUC HC 3aUYTCHO»

paboTHI.

HeBbllmonHEHNE NPAKTUYECKUX 3aJaHUM U CaMOCTOSTEIbHOMN

HCCHOCOGHOCTB OpTaHHU30BbBIBATH U BBIIIOJIHATH OCHOBHBLIC paGOTBI
CITy>KOBI TIpUEMa U pa3MEIICHHUS.

I'pyOble OmMOKM TpU BBHIMOJIHEHUM NPAKTUYECKUX 3aJaHUN U
CaMOCTOSTEIIbHON PaOOTHI.

C03)13HI/Ie HPGSEHTaHI/Iﬁ B COTTBETCTBHHU C TEeMAaTHUKOI NMPAKTHYIECCKOIo 3a1aHusA

Kpumepuu oyenusanusa npezenmayuti

Ne ITapameTpbl OLlECHUBAHMS BricTraBasiemas onenka (0as)
Nnpe3eHTAu orl1a03
1 Cssi3b Mpe3eHTaluN c TEMOW,
COOTBETCTBHUE COACPKAHUIO TEMbI
2 I'papuueckas uHpopManus
(WuTroCcTpanyu,
rpaduku, TaOIUIIBI, TUATPAMMBI U T.]1.)
3 [TonHOTA M3JI0KEHUS TEMBI
4 BrIBOJIbI ¥ 3aKIIIOUEHHUSI B IPE3EHTAIIUU
HTroro 6a1510B:

Ha xaxnplii mpencTaBieHHBIH MapameTp 3amlojHAeTcs TaOiuia OLIEHUBAHHS, I/IE IO
KaX/I0My U3 KpUTEpPHUEB MPUCBaMBAIOTCA Oayuibl oT 1 10 3, YTO COOTBETCTBYET ONpPEAEIEHHBIM
YPOBHSIM Pa3BUTUSI KOMIETEHTHOCTH: | 6ayul — 3TO HU3KHI ypoBeHb; 2 Oajia — 3TO CpeIHHM
ypOBeHb; 3 0ajura — BEICOKUH ypoBeHb. OnpesieieHre YPOBHSI KOMIIETEHTHOCTH:

KoanuyecrBo HaOpaHHBIX 0a/1710B YpoBHu Ounenka
3a NpeACTABJCHHYIO NIPEe3eHTAlHI0

or 12 no 15 Bricokuii OTJINYHO
YPOBEHb

or 8 1o 11 Cpennuii XOpOIIO
YPOBEHb

oT 5 110 8 Husknii YAOBJIETBOPUTEILHO
YPOBEHb
10 5 - HEYOBJIETBOPUTEIBHO
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3agaHue Ha CTPYKTYpPHPOBaHHe HH(OPMALUH B TA0JUYHOM BH/1e

Kpumepuu oyenusanus pabomul ¢ madauyeti

OueHka

I[IpaBuabHOCTH (OIIMOOYHOCTH) BHINIOJHEHHS 3a1aHUSA

«OTIIUYHO»

IIpencraBneno 6 TaGnuil B IMCBMEHHOM WJIM IIEYaTHOM (popmare.
Conepxanue TaONMIl COOTBETCTBYET TEMATHYECKHM pa3ieiaM
(Ha3BaHME CTOJIOMA).

Wudopmanus B Tabmuie CTPYKTYpUpOBaHa M COOTBETCTBYET
TEOPETUYECKHM IIOJOXKEHUSAM M TPAKTUUYECKUM pacueTaMm B
SKOHOMUYECKOU JEATEIIbHOCTH.

ITonst v KonoHKM Tabuus! 3an0aHeHbl Ha 100%.

«XOpOILIOY»

[IpencraBneno 5-4 Tabmunbl B THUCHMEHHOM WJIM T€YATHOM
dopmare.

Conepxanre TaOJIUI[ COOTBETCTBYET TEMAaTHUYECKHM pa3zeiiam
(Ha3BaHue cTondua).

Wudopmanus B Tabauie CTPYKTYpUpOBaHa, HO UMEET HEKOTOpbIE
HETOYHOCTH, B OTPWKECHHH TEOPETHUECKHX TIOJIOKCHUN W
MPaKTUYECKUX PACYETOB B 3KOHOMHUYECKOU I€ATETbHOCTH.

ITons ¥ KONOHKH TaOIUIBI 3a0JHEHEI Ha 80%.

«KYHOOBJICTBOPUTCIIBHO

IIpencraBneno 3 Tabauibl B IMCBMEHHOM HWJIU [T€4aTHOM (popmare.
Conepxanue TaONMIl COOTBETCTBYET TEMATHYECKHM pa3JieinaM
(Ha3BaHME CTOJIOMA).

Wudopmanus B Tabnuue HE CTPYKTYpUpPOBaHA U HMEET
CYIIECTBEHHbIE  HEAOYEThl B  OTPAXEHUU  TEOPETHUECKUX
IIOJIOKEHUH M IPAKTUYECKUX pPACUYETOB B HKOHOMHYECKOU
JESITebHOCTH.

[Tosnst ¥ KOJOHKM TaOJIUIIBI 3an10JHEeHbI Ha 60%.

«HEYOOBJICTBOPHUTCIBLHO

[IpencraBineno meHee 3 Ta0nuil B MUCHMEHHOM WM IE€YaTHOM
dopmare.

Copep:xaHuie TaONUIl HE COOTBETCTBYET TEMAaTHUYECKUM pa3jesam
(Ha3BaHue cTondNA).

Nudopmanus B Tabnuie HE CTPYKTypUpOBaHA H  HMEET
CYLLIECTBEHHBbIE  HEIOYEThl B  OTPAXKEHUU  TEOPETHUECKHUX
MOJOKEHUH M TMPAKTUYECKHX PACYETOB B SKOHOMHUYECKOU
NEeSTEbHOCTH.

[ToJsig 1 KOJOHKM TabJIUIBI 3aII0THEHBI Ha MeHee yeM Ha 50%.

Kputepuu onieHKH CUTYallHOHHBIX 32124

Onenka

IIpaBWIBHOCTH (OIIMOOYHOCTH) BHINOJHEHNS 3aIaHUS

«OTJIHYIHO»

Pemenuie cutyanmonHo# 3anaun npaBuiibHoe. OOBsICHEHHE X0a e€
pemieHuss  moxpoOHOe,  TMOCIeAOoBaTelIbHOE, TPaMOTHOE, C
TEOPETUIECKUMHU 0OOCHOBAHMSIMH (B T.4. U3 JICKIIMOHHOTO Kypca),
C  HEOOXOJMMBIM  CXEMAaTHYECKUMH  HM300paXEHUSAMH |
JEMOHCTPAIUSIMH Ha aHATOMUYECKHUX TMperaparax, ¢ MpaBHIbHBIM
1 CBOOOIHBIM BJIAJICHUEM aHATOMHUYECKOW TEPMHUHOJIOTHEH; OTBETHI
HAa JIONOJIHUTENBHBIE BOIIPOCHI BEpHBIE, YETKUE.

«X0pouIo»

Pemenue cutyannonHo# 3agaun npamiibHoe. OOBICHEHHE X0/1a €€
pelnieHus noapoOHOe, HO HEAOCTATOYHO JIOTUYHOE, C €IMHUIHBIMU
omuOKaMu B  JETaIsIX, HEKOTOPBIMU  3aTPyJHEHUSMH B
TEOPETUIECKOM 0OOCHOBAHHH (B T.4. U3 JIEKIIMOHHOTO MaTepuana),
B CXEMAaTHYECKUX HW300pPOKECHHSIX ©  JIEMOHCTpAIUsAX Ha
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AHATOMUYECKUX TIpermapaTax, C eAWHWUYHBIMH OINMOKaMu B
UCTIOJb30BAHUU  AHATOMHYECKMX  TEPMHUHOB,  OTBETHI  Ha
JIOTIOJTHUTEJIHHBIE BOMPOCHI BEPHBIE, HO HEIOCTATOYHO YETKHE
«Y/OBJIETBOPUTENbHO» | Pemenune cutyanimoHHoM 3a1auu nmpasmiibHoe. OO0bsicHEHUE Xo/1a e
pelIeHrsT HEAOCTAaTOYHO TIOJNHOE, HEeMOCIeI0BaTeNIbHOEe, C
omuOKamMH, ClIabbIM TEOpEeTHYEeCKHMM O00OCHOBaHHEM (B T.4.
JEKIMOHHBIM MaTEPHAJIOM), CO 3HAYUTEIHLHBIMU 3aTPyIHEHUSMU U
omrOKaMi B CXEMaTHUYECKUX H300paKCHUSAX, JEMOHCTPAlUsIX Ha
aHATOMUYECKUX Tpernaparax, B HCIOJIb30BAHUU AaHATOMUYECKUX
TEPMUHOB; OTBETHI Ha JOMOJHHUTEIBHBIC BOIPOCH HEJOCTATOYHO
4E&TKHE, C OMMOKAMH B ICTAJSX

«HeY/IOBJIETBOPUTEJILHO» | Pemienne cutyannoHHoi 3agaun HenpasuibHoe. O0bsCHEHHE X0/1a
e pemeHHus AaHO HEMOJHOE, HENOCIeI0BaTeNbHOE, C TPyObIMU
omuOKaMu, 0€3 TEOPETUIECKOT0 000CHOBAHHUS (B T.Y. JICKITMOHHBIM
MaTepuajioM);  OTBEThHl  HA  JOMOJHHUTEIbHBIE  BOIPOCHI
HeTPaBUIIbHBIE (OTCYTCTBYIOT)

KpI/ITCpI/II/I OLICHUBAHHA CUTYAIHMOHHBIX 3aJad II0 OTpaGOTKC CTyACHTAMH CTaHIAapTOB
O6CJIy>I(I/IBaHI/IH OCHOBBIBACTCS 110 KOMIICTCHIINH ((AI[MI/IHI/ICTpI/IpOBaHI/Ie OTECIIA».

OObexTHBHBIE KpUTEpUu oLeHKH Moayis «lIpouemaypa 3aceneHus»

OneHka Kputepuii

Buenrnuit Bun 1 popMa cCOOTBETCTBYIOT TpeOOBaHUAM Npodecchul (OLICHUBACTCS B HAYAIIE KAXKIOTO
JTHST)

JloGpoe yTpo/neHs/Bedep, 4eM MOTY IOMOYb?

IIpocuT npenocTaBuTh MacmopT

HpOCI/IT NpEeAOCTABUTL BAy1UCp

HOHTBep)K,HaCT JCTaJIn 6p0HI/Ip0BaHI/I${

ITpoBepsiet, CBOOOAEH JI HOMEP M YUCTOTY HOMEpa

IIpocut rocTs 3amoHUTH (HOpMY U IIOANTHCATD

CnpamMBaeT, MOIXKCT JIM CACJIAThH KOIIHUIO IacropTa

Jlemaet kom0 HEOOXOIMMBIX JTAaHHBIX HacropTa (1 CTpaHWIly B CTPAaHHILY ¢ IPOIHCKOM roCTs)

Bo3sBpamaer nacropt

VTounser Yy rocts, 6yz(eT JIM TapaHTHUPOBATb AOMOJHUTCIILHBIC PACXObl

OT,HaeT T'OCTIO KJIIOY

WubopMupyeT 0 MECTOPACTIONIOKEHIH KOMHATHI

WudopmupyeT o pacnucaHuy 3aBTpaka M paclosIoKeHUH pecTopaHa

ol |e]l (o] (e} [e] o] (o] (o] o] (o] (o] [e] o] (o] [@)

Wudopmupyer o aApyrux yciayrax oresnst

Coo011aeT rocTio, 4To CTOHKa pa3MeLIeHus JoCTynHa 24 yaca B CyTKU (WJIM HOMEp ISl CBSI3U CO
ci1y>k001 preMa 1 pa3MeIeHus)

CripamuBaet, Hy)KHa JIM TIOMOIIb ¢ Oaraxxom

CHpaH.II/IBaCT, MOXKET JIK OH YEM-TO €IIC ITIOMOYb

Kenaer XOpomero HHSI\ MPUATHOI'O MPOKUBAHUA

o] [e] (e} (e} (@)

OOparuacs K rocTIO 10 IMEHH He MeHee 3 pa3
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CyObexkTuBHBIEC KpUTepuu olieHku Moayins «lIponenypa 3acenenus»

Onenka Kpurepuu
J O6menue ¢ rocrem (smalltalk)
0 0OIIEHNS HET WJIN HEMTOL00AarOMInii TOH
1 TIOYTH HE 0OLTACTCS VI HEBEXKINBO
2 OCTaHABJIMBAJIKCH JIM BBl Y HAC PAHBIIE\ C BO3BpAIIEHHEM H T.II.
3 TIPEBOCXOIUT OKHUTAHUS TOCTS
J YBEpEeHHOCTh B IUAJIOTE
0 HE YBEpeH, HEBHUMATEJICH, B COCTOSIHHU CTpecca
1 HE YBEpEH B ANAJIOTE
2 YBEpEH, €CTh 3pUTEIHHBIN KOHTAKT
3 YBEPEH, €CTh 3PUTEIbHBIA KOHTAKT, YIBIOKa, Xapu3Ma
J [IpoxBrmxeHne yciayr oTens
0 HE MPOJIBUTACT YCIYTH OTEIS
1 YIOMUHAET | JTOMOIHUTEILHYIO YCIYTY
2 yHoMHUHAET 00JibIIe 4eM | JONMOJHHUTEIBHYI YCIyTy
3 ynoMuHaeT 0oJible 4eM | JONOJHHUTENBHY YCIYTY, IPOJIBUTACT
J BrInosiHeHUe 3a1aHusl COTJIACHO YCIOBHUSIM CUTYAIUH
0 HE CIIPaBJsieTCs
1 TUIOXO CIPABISACTCS
2 CIIPABJIICTCS XOPOILIO
3 MPEBOCXOUT OKUAAHUS, Y)(HEKTUBHO, OTIIMYHAS aJaNTAlUs K CUTyalluu
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CyOBexTuBHBIE KpUTepuu oleHKH Moayis «IIponenypa 3acenenus (1711 3a0aHNH, BHITOTHIEMBIX
Ha aHTJIMHCKOM SI3BIKE)»

OneHka Kputepuu

J I'pammaTtuka

0 | coBepmieHHO He 3HAET MPABUII TPAMMATHKA

1 0O0JIBIIOE KOJUYECTBO OIIMOOK

2 JIOITYCKaeT He3HAYNTEIbHBIC OMIHOKU

3 | roBopur 6e3 omubOK

J CB000/1a OOIIIEHNS] HA HHOCTPAHHOM SI3BIKE

0 HC MOXKCET 'OBOPUTL, HC NOHSAT

1 | obuiaercst ¢ Tpyaom

2 | xopomo obuaercs

3 ob1aercs adCOJIFOTHO CBOOOIHO

J IIpousHommenue

0 | pycckoe mpON3HONICHHE

1 APTHKYJIUPYET C OMMOKAMHU

2 | apTuxyssanus 6e3 omudoK

3 | mponsHOMmIEHNE YPOBHS HOCUTES SI3bIKA

OObeKTHBHBIE KPUTEPUHN OLIEHKH MOy «[IomMolIs TOCTIO BO BpeMs TPOKUBAHUS»

OueHk
a Kpurepuu
(6) Jlobpoe yTpo/nens/Beuep, 4eM MOTy TOMOYB?
O YTouHseT UM 1 HOMEp KOMHATHI
0 [IpennpuHrMaeT BepHBIC NECHCTBHS B IEISX BBIXOJA U3 CUTYAINH
O CripammBaeT, MOKET JIM OH YeM-TO eIIe TOMOYb
O JKenaet xopoIiero aHS U T.II.
O OO6pamascs K rocTio 0 UMEHH He MeHee 2 pa3

CyObeKkTuBHBIE KpUTEPUHU OLIEHKH MOAYIsl «IloMols TOCTIO BO BpeMs IPOKUBAHUS»

Onenka Kpurepuu
J Jwnanor ¢ rocteM, yBepeHHOCTh B JUajIore
0 BBICJIYIIIMBAET TOCTS 0€3 yJacTwsl U repeOnuBaeT
1 BBICITYIIIMBAET TOCTS €3 yJacTHs
2 BHUMATEJIHHO BBICIYIITUBACT TOCTS
3 AaKTHBHOE CITyIIaHWE, IPOSBICHNE SMIIATHH
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J BrInonHeHne 3ajaHys COINIaCHO YCIOBUSIM CUTYaINH
0 HE CIIpaBJIsieTCS
1 IUIOXO CIIPABJsETCA
2 CIIPABJIAETCS XOPOLIO
3 MPEBOCXOIUT OXKUIAHUS, OTJIMYHAS aJalTalusl K CUTyalluu

CyObeKkTuBHBIE KpUTEPUH OLIEHKH MOAYIsl «[lomomts ToCcTst BO Bpems MposkuBaHUsI (11 3a/1aHUH,
BBITIOJTHSIEMBIX Ha aHTJIMACKOM SI3BIKE)»

Ornenka Kpurepun

J I'pammatuka

0 COBCPUICHHO HC 3HACT NpaBWJI 'PaMMATUKU

1 0O0JIBIIIOE KOJIUYECTBO OLIMOOK

2 JOIMYCKACT HE3HAYUTCJIbHBIC OIIHOKHU

3 | roBopur 6e3 ommbok

J CBo0OoJia o0ITIeHHsI HA MHOCTPAHHOM SI3BIKE

0 HC MOKCT rOBOPHUTH, HC ITOHAT

1 obmaeTcst ¢ TpyJaoM

2 | xopomo obmmaercs

3 oOrmraeTcst aOCOIFOTHO CBOOOIHO

J IIpousHomenue

0 | pycckoe npou3HOLICHHE

1 | apruxkynupyer ¢ onmmmbkamu

2 | apruxyssinus 6e3 ommnbox

3 TMPOU3HOUMICHUC YPOBHA HOCUTECJIA AA3bIKA

OOBeKTHUBHBIC KpUTEpUH OLeHKH Moayns «lIpoueaypa BbIceIeHUs TOCTe»

OneHka Kpurepuu

o

Jlobpoe yTpo/neHp/Beuep, 4eM MOTY MOMOYb?

VTouHSeT UMS U HOMCP KOMHATBI

IIpocuT kitoun oT HOMEpa

CnpamMBaeT T'OCTs, KaK INPOIIO IMPOKMBAHUC

CrpammuBaet, MmoJIb30BaJICs JIM TOCTh MUHIOApOM

NubopmupyeT rocTs 0 HagucIeHUI X (MHQOPMAIMOHHBIN CYET), MPOCHUT TOCTS TOATBEPINUTH

CnpamMBaeT PasaACiiATL CYET I'OCTIO HA YCIIYyT'H

Y3HaeT, KakuM crmocoboM OyJIeT OTIAYUBaTh FOCTh

olo[o|o|o|C|O]|0

[Tony4daer neHexHbIe cpencTpa (KapTa, MUH-KOI)
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0 [IporoBapuBaeT BbIauy (PMHAHCOBO-OTYCTHBIX JOKYMEHTOB (C KOPPEKTHBIMU JTAHHBIMH)
O Ipeiaraer BOCIOIB30BATHCS YCIYTaMU TOCTUHHIIEI BHOBB
O CripammBaet, Hy)KHa JIK IOMOITh ¢ 6araxom
O [Ipemiaraer BEI3BAaTh TOCTIO TAKCH
0 CrpammBaer, MOXET JIM ellle 4eM-HUOYIb TOMOYb
O BexmiBo mpomaeTcst ¢ TocteM
(6) AnMuHHECTpaTOp oOpamaics K rocTio 10 IMEHH He MeHee 2 pa3
O Cyer chopMHPOBAH KOPPEKTHO
0 OHa KOHS KaXKJIOr0 CYeTa OCTACTCS Y aIMHHUCTPATOPA
CyObeKTHBHBIC KpUTEPUH OTICHKHA MOy s «IIporemypa BeICEICHUS TOCTEH»
OrneHka Kpurepun
J O6menne ¢ roctem (smalltalk)
0 He 00II1aeTcsi, KpOMe BOIIPOCOB KacaTelIbHO BBICEICHUS
1 KOPOTKHE BONPOCKI\ppasbl, 6€3 ydacTus
2 KOPOTKHE BOIPOCHI, BOBJICUeHHE B Oecey (moroja v T.1.)
3 npodeccnonansHbIi smalltalk, Bompock! 0 BrieyaTneHusX, ciell, MpOoKUBaAHUN
J YBEpPEHHOCTh B AUAIIOTE
0 HE YBEpEH, HEBHUMATEJICH, B COCTOSHHH CTpecca
1 HE YBEPEH B AMAJIOre
2 YBEpPEH, €CTh 3pUTEIBHBI KOHTAKT
3 YBEpPEH, €CTh 3pUTECIbHBIN KOHTAKT, YIBIOKa, Xapu3Ma
J BrImoHeHNe 3aJaHus COTJIACHO YCIOBHAM CHTYAINH
0 HE CIPaBIISETCS
1 TIJI0OXO CIPaBJIsIeTCS
2 CIIPABIISIETCS] XOPOIIIO
3 MIPEBOCXOIUT OXKUAAHUS, YO(HEKTUBHO, OTIMYHAS aIaNTalUs K CUTyalun

CyOBeKTUBHBIE KpUTEpUHU OIIeHKH MOyJst «[Ipotienypa BeiceneHrs rocTer (i 3aJaHui,
BBITIOJTHSEMBIX Ha PYCCKOM SI3BIKE)»

Ornenka Kpurepun
J I'pamoTHOCTH yCTHOM peun. Pycckuii si3p1k

HENpOo(EeCCHOHANBHBIN TOH, CJICHT, MHOXKECTBO

0 OIIUOOK

1 JTOITYCKAET HEe3HAYNTEIIHHBIC OIIHOKI

2 rOBOPHT 0€3 OmnoOoK
po¢)eCCHOHABHEII TOH, YETKasi CTPYKTYpa,

3 OTCYTCTBHUE OIINOOK
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CyOBexTHBHBIE KpUTEpUU OLeHKH Moayiisi «I[Iporeaypa BeiceneHus TocTel (U1 3aJaHuid,
BBINOJIHAEMBIX Ha aHIJIMHCKOM SA3BIKE)»

OneHka Kpurepun
J I'pammarnka
0 COBEPIIEHHO HE 3HAET NPABUJI IPAMMATUKU
1 OOJIBIIOE KOJIUYIECTBO OIIMOOK
2 JIOITYCKAET HE3HAYHUTEIBLHBIE OIIMOKU
3 TrOBOpHT Oe3 OmnboK
J CBo0o1a 00O1IIeHNSI HA MTHOCTPAHHOM SI3BIKE
0 HE MOYKET TOBOPHUTbH, HE MOHST
1 00IIaeTCs ¢ TPYIOM
2 XOpPOIIO 06LIaeTCs
3 o01raercst abCOIFOTHO CBOOOTHO
J TpousHOIIEHKE
0 | pycckoe nponsHomenue
1 APTHKYJIUPYET C OIMOKAMU
2 | apruxynsnus 6e3 ommGok
3 | mpousHOIIEHNE YPOBHS HOCHUTEIS SA3bIKA

3 9TAII - BJIAJAETH
3a4€T Mo IMCHUIJINHE:
Kpumepuu oyenusanus 3nanuti na sauéme

3AUYTEHO

7.I'my6okoe 1 MpOYHOE YCBOSHUE TTPOTrPAMMHOTO MaTepHaa.

8.CBoOOHOE BiaJieHHE MOHATUHHBIM amNmapaToM, YMEHHE HCIIONb30BaTh €r0 B aHAIIU3E
OM3HEC- TPOIIECCOB U SIBJIICHUM;

9. Jlorndecku KOPPEKTHOE, apTyMEHTUPOBAHHOE U3JI0KEHHE OTBETA Ha BOIIPOCHI;

10.Unmoctpanys TEOPETUUECKUX TOJIOKEHUH TTPUMEPAMU U3 pealluii KU3HU TOCTUHUYHOTO
NPEaIPUATHSA;

11.Tounsle, MOJHBIE U JIOTUYHBIE OTBETHI HA JJOTIOJIHUTEIbHBIE BOIPOCHL;

12.YMeHue TOTUYECKH BEPHO, apryMEHTHPOBAHO U SICHO CTPOUTH YCTHYIO M IMHCHMEHHYIO
pedb.

HE 3AYTEHO
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7.He3naHue 3HAYUTEIILHON YaCTHU POTPAMMHOI0O MaTepuaa;

8.He3Hanue OCHOBHBIX TEPMHHOB, KJIACCH(PUKAIIHIA;

9.HeymeHue BBISBISATh KOJNMYECTBEHHBIC 3aBUCUMOCTH, HE3HaHHE (OpMyI, HEyMEHHE
CTPOUTH TpaduKH;

10.Heymenue npuBOAUTH NIPUMEPHI U3 PEAIUid )KU3HU TOCTUHUYHOTO MPEANPUSTHUS;

11.HeymeHnue BBIICIUTH TJIaBHOE, ClIeJaTh BHIBOIBI M 0000IICHMS;

12.HemnpaBuibHbIE OTBETHI HA JOMOIHUTEIBHBIE BOIIPOCHL.

IK3aMEeH Mo JUCHUILIAHE:

Kpumepuu oyenusanus snanuii Ha sx3amene

«OTJIMYHO»

1. CBoOOHO BNa/ieeT 3HAHUEM YCTPOUCTBA CIYKOBI IpHUEeMa U pa3MeIIeHUs, OCHOBHBIX

poreayp ee padoTHI.

2. CBo0OosHOE BIIaICHUE OCHOBHBIMH METO/aMH PEIICHUS MPAKTHUECKUX U CUTYallMOHHBIX
3ajad.

3. Jlormuecku KOppEeKTHOE, apryMEHTUPOBAHHOE U3JI0KEHUE OTBETA Ha BOIIPOCHI

4. MnmocTpupyeT TEOPETUUECKUE TOJIOKEHHS MPUMEPAMU U3 PEATUd TOCTUHUYHOTO TPHU
OTBETE Ha JOTOJIHUTEIbHBIE BOIPOCHI.

«XOPOIIO»

1. Xopoiee 3HaHUE yCTPOMCTBA CIY)KOBI MpUEMa W pa3MEIICHHS, OCHOBHBIX TPOIEIYp €e
paboThI.

2. JloctaToyHO CBOOOJHOE BIIAJICHHME OCHOBHBIMH METOJIAaMHU PEIICHUS MPAKTHYECKUX U
CUTYAlIMOHHBIX 3a/1a4.

3. Hanuvme He3HAYNTEIHHBIX HETOYHOCTEH B YIOTPEOJICHUH TEPMHHOB.

4. TIlpaBuiibHBIE OTBETHI HA IOMOJIHUTEIbHBIE BOIPOCHI.

«YJOBJIETBOPUTEJIBHO»

1. B OCHOBHOM 3HAET YCTPOMCTBO CIY>KObI prieMa U pa3MelIeHUsI, OCHOBHBIX TIPOLIEYP €€
paboThI.

2. VcnpIThIBaeT ONpeIeieHHbIE 3aTPYIHEHUS NIPU PEIICHUS TPAKTHUYECKUX U CUTYaI[MOHHBIX
3a/1a4.

3. WcnobIThIBaeT OnpeieieHHbIE 3aTPYAHEHUS B U3JI0)KEHUU ITPOrPaMMHOT0 MaTepHalia.

4. HcnbITEIBAET 3aTPYAHCHUS IIPpU OTBCTAX HA JOMOJIHUTCIBHBIC BOIIPOCHI.

«HEYIOBJIETBOPUTEJIBHO»

1. MmeeT mOBEpXHOCTHOE 3HAHUE Ha3HAUYEHHs CIY>KOBI IpHeMa M pa3MeEIleHUs], OCHOBHBIX
mporeayp ee padoThI.

2. He ymeer pemaTh NpakTUYECKUE U CUTYallMOHHBIE 3a/1a4H.

3. He 3HaeT 3HAUUTEIBHOM YaCTH MPOrPaMMHOI0 MaTepuralia.

4. I[aeT HCIIPAaBUJILHBIC OTBCTHI HA JOIIOJHUTCIIBHBIC BOIIPOCHI.
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TecT aJ1s1 CAMOKOHTPOJISI (IPHMMepPHbIE BONPOCHI HTOTOBOI0 TECTUPOBAHMA)

Kpumepuu oyenusanus mecma
[lomHast BepBHsS TECTOBBIX BOINPOCOB COJCPKHUTCA B AIIEKTPOHHO-MH(DOPMAITMOHHON
cucteme By3a. CTylIeHThI IPOXOJIAT TECTUPOBAHUE KOMITBIOTEPHOM Kiiacce. OLeHKa yCIeIHOCTH
IIPOXOXKICHUSI  TecTa ornpenensercs ciaeaywomenn cerkoi: or 0% go 29% -
«HEYIOBJIETBOPUTETBHO», OT 30% 10 59% — «ynosimerBoputenbHO»; 60% — 79 % — «xopomo»;
80% -100% — «OTIMYHOY.



