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1. TIEPEYEHb KOMIIETEHIMI C YKA3AHUEM OTANIOB X POPMUPOBAHIA
B ITPOLIECCE OCBOEHUMA OBPA30BATEJIBHOU ITPOI'PAMMUBI

[Ipouecc nzydyenust AMcUUIINHBL « THTEpHET-MapKETHHI» HampaBiieH Ha (GOpMHUpPOBaHHE

CIEAYOINX KOMIIETEHLIHIA:

MIPOTPAaMMHBIX CPEJCTB, B

Kon u HanmeHoBaHMe Kon v HanMeHoBaHNE HHIUKATOPA JOCTHKEHHUS
KOMITETEHIINH BBIITYCKHUKA KOMIETeHIIHH
OIIK-2 Cnocoben monmmath | OIIK-2.1. 3naer mpuHOMOB  paboOTBl  COBPEMEHHBIX
MIPUHLIMIIBI paboThl | MHPOPMALIMOHHBIX TEXHOJOTUH U MPOrPAaMMHBIX CpPEICTB, B
COBPEMEHHBIX TOM 4YHCJIE OTE€YECTBEHHOI'O IIPOM3BOJACTBA IPU PELICHUU
MH(OPMALIMOHHBIX 3aja4 npodeccuoHalbHOM e TeIbHOCTH
TEXHOJIOrMM U nporpaMMmHubiX | OITK-2.2. Ymeer BbIOUpaTh COBpeMEHHBIC WH()OPMAIIMOHHBIC
CpPEACTB, B TOM  4YHUCIIE€ | TEXHOJOTMM M TMpPOrpaMMHBIE CpEJICTBAa, B TOM YHCIE
OTE€YECTBEHHOI'O OTEUECTBEHHOI'O0  MPOM3BOJACTBA IpPU  PEIICHUU  3a1ad
MIPOU3BO/ICTBA, U | mpodecCHOHANBHOM NesTeNIbHOCTH
MCII0JIb30BaTh ux npu | OIIK-2.3. Bnaneer HaBbIKaMU NPUMEHEHUS COBPEMEHHBIX
pCIICHAN 3a/1a4 | HHPOPMAIIMOHHBIX TEXHOJIOTHA U MPOTPaMMHBIX CPEICTB, B
poQecCHOHATEHOM TOM 4YHCJIC OTCYCCTBCHHOIO IIPOM3BOJCTBA, IPHU PCUICHHUU
NeSITeNIbHOCTH; 3aja4 npodeccuoHalbHOM e TEeNbHOCTH
OIIK-8 Cnocoben | OIIK-8.1. 3HaeT OCHOBHbIE TEXHOJOTMU CO3JAHUS U
MPUHUMATH ydactue B | BHEJIPCHHUS MH(OPMALMOHHBIX CHUCTEM, CTaHapThHI
YIpaBJIE€HUU NPOCKTAMH | YIIPABICHUS  KU3HEHHBIM  IIMKJIOM  WH(GOPMALMOHHOM
co3ianusg MHGOPMAIMOHHBIX | CUCTEMBI
CHUCTEM Ha craguax | OITK-8.2. Ywmeer OCYILIECTBIIATH Opra’Hu3alMoOHHOE
KU3HEHHOTO 1IHUKJIa o0OecriedeHHEe BBINOJHEHUS pabOT Ha BCEX CTagusX U B
poleccax )KHU3HEHHOT0 KKJIa THHOPMAIIMOHHON CHUCTEMBI
OIIK-8.3. Bnageer HaBbIKAMH COCTaBJICHUS IUIAHOBOM U
OTYETHOM JIOKYMEHTallMd MO YIPaBIEHUIO MPOEKTaMHU
co3aHMsI UH(POPMAIIMOHHBIX CUCTEM Ha CTAAMSIX KU3HEHHOTO
IIUKJIa
No Kon HaumenoBaHue o
Otanbl GOpMUPOBAHUS KOMIIETEHIIUN
/1 | KOMOETEHIIUH KOMITETCHITUHT
1. OIlK-2 Cnocoben noHuMarts | I Oman - 3namo:
ITPUHLIMIIBI pabots! | OIIK-2.1. ITpuHIMIIBI paboThI
COBPEMEHHBIX COBPEMEHHBIX WH(OPMaAITMOHHBIX
MH(POPMaITMOHHBIX TEXHOJIOTMII W TPOTPaMMHBIX CPEJICTB, B
TEXHOJIOTHH U | TOM YHUCJIE OTE€YECTBEHHOIO MPOU3BOACTBA

IpU peleHuH 3ajad MpodheccuoHaTbHOM

TOM YyuCle | ACSITENbHOCTH;
OTEYECTBEHHOI'O 2 Oman - Ymemn:
IIPOU3BO/JICTBA, u | OIIK-2.2. Bribupats COBPEMEHHBIE
UCIIOJIB30BaTh ux opu I/IH(l)OpMaHI/IOHHI)Ie TEXHOJIOTUHU u
peleHnH 3amau | IPOTPaMMHBIC CPEACTBA, B TOM 4HCIIC
. OTEUECTBEHHOI'O0  TPOM3BOJCTBA  IpH
npodecCuoHATbHON p a pu
pemieHnd  3amgad  npodeccuoHaNbHON
NeSITeNIbHOCTH

JIeSITeIbHOCTH;




3 Oman - Braoems:

OIIK-2.3. HaBbikamu IPUMEHEHUS
COBPEMEHHBIX MH()OPMAIIMOHHBIX
TEXHOJOTUH M TPOTPAMMHBIX CPEJICTB, B
TOM 4YHCJIE OTEUYECTBEHHOTO ITPOU3BOJICTBA,
IOpU pelIeHNH 337a4 NpoQecCHOHATBHON

JIESITEJIbHOCTH.
2. OIIK-8 Cnocoben npuHUMarth | I Oman - 3nams.
yuactue B ynpabienun | OITK-8.1. OcHOBHBIE TEXHOJIOTHH
IIPOEKTaAMHU CO3/aHUS | CO3JIaHUS U BHEAPEHUST MH(POPMAIIMOHHBIX
MH(OPMALIMOHHBIX CHCTEM | CUCTEM, CTaHapThI yIpaBiIeHUs

LUK

Ha CTaausiax XKU3HCHHOI'O

CHCTCMBI

JKU3HCHHBIM IHKJIOM HWH(GOPMAIMOHHON

2 Oman - Ymemn:
OIIK-8.2.
OpraHU3aIMOHHOE

nporeccax

OcyuiecTBasTh
oOecrieuenue

BBITIOJTHEHHUST pabOT Ha BCEX CTAJUSAX U B
KU3HEHHOTO
MH(OPMALIMOHHON CUCTEMBbI

UKJIa

3 DOman - Braoems:
OIIK-8.3.

YIpaBJICHUIO

JKHU3HCHHOI'O ITMKJIa

HaBbsikaMu
IJJAHOBOM M OTYETHOM JTOKYMEHTALUH I10
MpOEKTaMu
WH()OPMAIIMOHHBIX CHUCTEM Ha CTaIUsIX

COCTaBJICHHA

CO3JaHusA

2. TIOKA3ATEJIU U KPUTEPUU OLIEHUBAHN S KOMITETEHIIUI HA
PA3JIMYHBIX OTAITAX NUX ®OPMHUPOBAHNA, OIIMCAHUE IKAJI OLIEHUBAHUA

=
= Kpurepun onenuBanus
i .
No ) o HaumeHnoBanue KOMIICTCHIINI IIIxana
n/n ~ 2 KOMITETEHIIHH Ha pa3IMYHBIX dTarax OLICHUBAHUS
2 (dbopmupoBaHus
4
1. | OIIK-2 | Cnocoben 1 Oman - 3namo: 3auem
ITIOHUMATh OIIK-2.1. Tlpunnmmsl  paboTHI «3AYTEHO»
TPHHIHIIBI COBPEMEHHBIX  MH()OPMAIIMOHHBIX 1) otmauroe
. U3JI0KEeHUE c
paboThI TEXHOJNIOTHH M TPOTrPaMMHBIX
HE3HAYNTEIbHBIM
COBPEMEHHBIX CpeICTB, B TOM UHCTIC | | o CTBOM
MH(OPMALMOHHBI | OTEYECTBEHHOTO POU3BOACTBA NIPH | onGoK:
b
X TEXHOJIOTUH H | peleHuu 3a1a4 | 2) B IEJIOM
MIPOrpaMMHBIX npoeCCHOHATILHOM IeATENbHOCTH; | MPABUIIBHOE
CPEACTB, B TOM | 2 Dman - Ymems: BBIITOJITHCHHUEC
qucle OIIK-2.2. Beibupats coBpemenubie | oA aHHH, ¢
I HHBIM
oTeuecTBeHHOro | MHOPMaIoHHbe TexHomormu u | OTPCACIC
S IPOrpaMMHBIE CPEICTBA, B TOM | O 1HICCTBOM
p ACTEQ, M : HE3HAYNTEIbHBIX
qucie 0TEYECTBEHHOTO a
UCTIONB30BaTh X OMMGOK;

npu pelieHnn

MMPOM3BOJICTBA MPU PEIICHUH 3a]a4
npodeccruoHabHOM IeTENbHOCTH;

3) yaoBaeTBopsieT
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3aga4 3 Dman - Braoemew: MUHUMAJIBHBIM

npodeccronansa | OIK-2.3. HaBeikamMu npuMeHeHus | TPEOOBaHHSM K
Ol IeITeIbHOCTH | COBPEMEHHBIX  MH(OPMAIIMOHHBIX opmupoBaHuIO
TEXHOJIOTMM M  NPOrpaMMHbIX | KOMIICTCHIIMH.

CpPEICTB, B TOM quclie

oteuectBenHoro  mpoussozctea, | «HE SAYTEHO»

npu pemeHnn 3aJa4 1 ) B ejiioM

npodecCHOHATLHOM e TEIbHOCTH. | HCBEPHOC

2. | OIIK-8 | Cnocoben 1 Oman - 3namo: H3JIOKCHUC

MIPUHUMATh OTIK-8.1. OcHOBHBIC TexHonoruu | MaTepHana  H/uim
y4dacTue B | CO3/1aHUS u BHeslpeHus | BRIIIOJHCHUE
yIpaBIECHUU MH(POPMAIMOHHBIX cucreM, | 3aAaHMA,
MIPOEKTaMHU CTaHapThI ynpagienns | 2) HE
CO3aHus JKU3HEHHBIM HUKJIOM | YAOBJICTBOPACT
nH(pOpMaMOHHBI | THGHOPMAITMOHHOW CHCTEMBI MHHHUMaJIbHBIM
X cucreM  Ha | 2 Oman - Ymems: TpeOOBaHISIM K
CTanusax OIIK-8.2. OcyiecTBiATh hopMUpOBaHIIO
KU3HEHHOTO opraHusanioHHoe  obecrneueHue | KOMICTCHIMH.
[UKJIIa BBINIOTHEHUST  paboT Ha  Bcex

CTaIUSIX u B mporeccax

KU3HEHHOTO UKJIa

WH()OPMAIIMOHHON CHUCTEMBI
3 Dman - Braoemeo.:
OI1K-8.3. HaBeikamu cocTaBiieHUsA

IIJIAHOBOM u OTYETHOU
JOKYMEHTAllMl 110  YIIPABICHUIO
IIPOCKTaMHU CO3J1aHus

MH(OPMALIMOHHBIX ~ CUCTEM  Ha
CTaAMAX )KU3HEHHOTO UK

3. TUIOBBIE KOHTPOJILHBIE 3AJAHU S NI UHBIE MATEPUAJIBI,
HEOBXOJUMBIE JJI8 OLIEHKU 3HAHUM, YMEHUI, HABBIKOB U (UJIN) OIIBITA
JNESITEJIbBHOCTU, XAPAKTEPU3VYIOINX DTAIIBI ®OPMHUPOBAHNS
KOMIIETEHIUI
B [IPOLIECCE OCBOEHUS OBPA3OBATEJILHOU ITPOI' PAMMBI

19TAIl - 3HATH

Temvl 00K1a008, cOOOUeHULl OJisl YCMHBIX 0OMEEMO8 Ha NPAKMUYECKUX 3aHANUAX
Tema 5. Oco0eHHOCTH LIeHOO0OpPA30BaHUSI B MAPKETHHIe
1. dakTopsl HEHOOOPA30BAHMUS.
2. Crparerus IEHOBOH MOJIUTHKH.
Tema 6. MapKkeTHHIroOBble KOMMYHUKAIIUH
1. Usability u crpykTypa caiira.
2. AHamu3 CCHUIOK MPOJIBUTAEMOT0 CanTa.
3. Amnanu3 >QQPEeKTUBHOCTH BHYTPEHHEH M BHEIIHEH ONTHMHU3AIMH U MPOABHKCHHS
caura.
Jlu3aiiH mrceM ¢ yu4eToM I0JIb30BaTEIbCKOTO OIBITA.
HoBsle criocoOb1 popMupOBaHUs JOATBHOCTU: HENOYKU MTUCEM.
[TepconanbHbIi OpeH.
JInuHbIe aKKayHTHI B COLUATbHBIX CETAX.
VYmpasieHune penyTanyei B COLUAIBHBIX CETSX.
TeMa 7. lloka3aTenu 3¢ PpeKTHBHOCTH HHTEPHET-MAPKETHHI A

°°.\‘F”.U".4>
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1. [Tlokazatenn »dPeKTUBHOCTH HWHTEpPHET-peKiaMbl. AHanmmu3  3PPEKTUBHOCTH
MIPOJIBMKCHHSI CaliTa B IOUCKOBBIX CUCTEMaX.

2. OcHoBHble TOHATHS BeO-aHamuTuku. SHaexkc.Merpuka, Google Analytics:
MOJKJIFOYEHUE U HACTPOMKA.

2J3TAIl - YMETH

IIpakTHyeckue 3a1aHusA
Tema 1. Conep:xkaHne MAPKETHHIOBOM KOHIENIIMH YIIPABJICHUS
1. Boibepute npeanpuaTus U 1aiTe ero KpaTkyro XapaKTepUCTHKY.

Tabnuya 1. Xapaxmepucmuka opeanuzayuu

Kpurepun Nudpopmanus

1. Ha3Banue (B T.4. MOJHOE), JIOTOTHIT

2. JlaTa co3qaHus/BBIX0/1a HA MECTHBIN PBIHOK

3. Cdepsl nesaTeTbHOCTH

4. OcHOBHBIE BH/JIbI IPOJAYKTOB, HAIIPABJICHUS
JesITebHOCTH

5. JlonoaHuTENbHAS HHGOPMALTUS

2. Knaccuduuupyiite BUIbI MApKETUHTA, UCTIOJIb3yEeMble Ha MPEATIPUSTUH.

Tabnruya 2. Knaccugukayus 6u006 MapKemuHn2a, UCHOIb3YeMbIX 8 Op2AHU3aAYUU

OcHoBanue Bua(er) O0ocHoBaHMe (IpUMepPHI)
KJIaccupuKkanmuu

L Ilo YPOGHIO
peanuzayuu

2. Ilo npeomemy

3. B 3aseucumocmu
om pasmepa
0X6a4eHHO20 PbIHKA

4. B 3aeucumocmu
om COCMOANHUA
cnpoca

5. B 3aeucumocmu
om OJUmeNbHOCIU U
nepuoouunocmu
compyonuyecmea

3. Beigenure ocHOBHYIO (bI€) KOHIICTIIMA MApKETHUHTa, MPUMEHseMY0 (bie) B BRIOPAHHOU IS
aHaJIM3a OpPraHu3aIny.
Tabauya 3. Konyenyus mapkemunea

Ha3Banue KOHLENIIUH OobocHoBaHMe (IpUMepPHI)




4. Kpatko oxapakTepu3yHTe OCHOBHBIE JIEMEHThI KOMIUIEKCA MAPKETHHTA.
Tabnuya 4. Komnnexc mapxemunea

4P XapaKkTepuCcTHKA

Tosap (Product)

Ilena (Price)

Mecto (Place)

Ipoasu:xenune (Promotion)

5. Ilpoananu3upyiite cpeay MapKeTHHTa BBIOPAHHOTO JUIsl aHAIM3A TPEIIPUSTUS, PE3YIbTAThI
aHaJM3a 3aHeCUTe B TaOIUILY.

Tabauya 5. Xapakmepucmuka Mapkemun2080u cpedvl npeonpusimusl
DJieMeHT cpeabl XapakTepucTuka Crenenb u xapakrep
BJIMSIHUSI HA OPTaHU3ANMIO

BHyTpeHHsis cpena

BHemnsisi MUKpoOcpena

BHemnssi Makpocpena

6. IloAroToBUTH MpE3eHTALMIO MO pe3yJbTaTaM BbINOJHEHUs 3anaHuil (5-10 cnaiinoB Ha 5-7
MUHYT).

7. BoiienuTh He MeHee 15 coBpeMeHHBIX TPEH/I0B B UHTEPHET-MapKETHHTIE.

8. IIpuBectu He MeHee 10 KeiicOB MPUMEHEHHUs JAHHBIX TPEHJOB B MPAKTUKE COBPEMEHHOIO
MHTEpHET-MapKeTUHTa (CKpUH Kelca, CChUIKA U MOSICHEHHE 00s13aTENIbHBI).

9. IIpoBectm PEST-ananu3  BHemHeW  MakpocpelIbl  BBIOPAHHOIO  MPERNpPUATHS.
CdopmynupoBaTh IpUMEpHbIE PEKOMEHIAIINH.

10. IIpoBectn SWOT-ananu3 cpensl BeiOpaHHOro npeanpusatus. ChopMyarpoBaTh BBIBOJBI U
PEKOMEH Tl H.

11. 3apucoBaThb CTPYKTypy M BBLIECIHTh OCHOBHBIE OOS3aHHOCTH CIYXObl MapKeTHHIra
aHAJM3UPYEMOTO BaMu Tipeanpustus (puc. 1, Tabnuma 8).

12. TloaroToBUTH MPE3EHTAIUIO 110 pe3yJibTaTaM aHainu3a (5-7 cinaifioB Ha 5-7 MUHYT).

Tabauya 6. PEST-ananus
®dakTop BepositHoCTh Bnusiaue Peakuus
TMOSIBJICHUS

OKOHOMHYECKHE




Tlonmutnueckue

CornmanpHble

TexHoNOrnYecKue

BeiBojbl mo PEST-ananu3y:

Tabnuya 7. SWOT-ananuz

CusnpHbIE CTOPOHBI

CnaOble CTOpPOHBI

1) .. 1)
2) ... 2)...
BosmoxnocTH Yrpo3sl
1) . 1)
2) ... 2) ...HMT.].

BeiBoabsl mo SWOT-ananusy:
Tema 2. MeToanl

NMPOBECACHUA MAPKETUHIOBLIX HCCAeOBAHMM M IOMCKA

uHopmanuu B cetu MuTepuer
1. O3HaKOMBTECH C MATEPHAIIOM IO MAPKETUHTOBBIM MCCIIEIOBAHHSIM.
2. OxapakTepu3yiTe METOAbl MAPKETUHIOBBIX MCCIEOBAHUH, KOTOpble BbI mpuMeHsy,
BBITTOJTHSIS TIPEABLAYIINE 3a/IaHUS 10 MAPKETHHTY.
Tabauya 8. Memoovl mapkemuH208blX UCCIe008aAHUL

Metoanl

Coaep:xkanue IIpumepsl

1. Coop BTOPHYHBIX
AAHHBIX

2. Coop NepBUYHBIX
JAAHHBIX

2.1.KayecTBeHHEIE
HCCJIeI0BAHUA

2.2.KonnuecTBeHHBIE
HCCJIe0BAHUSA




2.3. CMelIaHHBbIE METOAUKH

3. CocTaBbTe ONMPOCHHUK IO JTHOOOMY (JTFOOBIM) MAPKETUHTOBBIM aCIIEKTaM JIeATEITbHOCTH
opranuzanuu: 10 BompocoB, ucnosib3oBaHue Beex msatu Tumnos mkaia OBA3ATEJIBHO!

4. 3amycTuTh OH-JAH OINpOC, OOOCHOBaTH BHIOOP IUIOUIAKHW/TUIOMIANOK JUISL €ro
MIPOBEICHUSI.

5. IlpoaHanu3upoBarh pe3yJsbTaThl ONpPOCA, MPEUIOKUTh PEKOMEHAALMU 10 PELICHUIO
0003Ha4YEeHHON TTPOOJIEMBI.

Tema 3. PazpaGoTka npoayKuuu

1. [TomHs O TOM, UTO B COBPEMEHHOM MapKETHHI€ OpraHU3aIisl pacCMaTPUBAETCS KaK
IPOJYKT, COCTaBbTE TPEXYPOBHEBYIO MOJIENb MTPOIYKTA /ISl BBIOPAHHON OpraHu3alyy.

2. PacniummTe oTAEIBHBIA TPOAYKT UIIH YCIYTY, IPEAOCTaBIsieMble OpraHu3aIueil, mno
TPEXYpPOBHEBON MOJIEIIN.

3. aiite knaccu(puKalnio OCHOBHBIX BUJIOB MMPOAYKTOB B paMKax BeIOpaHHOW Bamu
OpraHu3aliHy.

4. Boigenure OCHOBHBIE aCCOPTUMEHTHBIE JIMHUU U 0003HAYbTE X HOMEHKIIATYPY.

5. YcranoBuTe U OOOCHYHTE CTAIMIO )KH3HECHHOTO IIUKJIA MPOTyKTOB B OJJHON Ha BBIOOP
ACCOPTUMEHTHOM JINHUU, CPOPMYTUPYHTE PEKOMEHAAINN IO ACCOPTUMEHTHON MOJTUTHKE.

6. [IpuBenuTe npUMepsl peaau3aluy pa3InyHbIX BUAOB TOBAPHBIX CTPAaTEruil B paMKax
paccMaTpuBaeMoii OpraHu3aluu.

PesynbraTsl pabOThl BHECUTE B TAOIHUIIBL.

Tabnuya 9. Tpexyposnesas moodenv op2anuzayuy Kaxk npooyKkma

YpoBeHb Cojaepxanue ypoBHS

Toeap no 3amaslcity

Toeap 6 peA1bHOM UCROJIHEHUU

Tosap c nookpenienuem

Tabnuya 10. Tpexyposnesas moodenb omoeibHo20 NPOOYKmda

Yposenb Coaepxxanue ypoBHs

Tosap no 3amwiciy

Toeap 6 peajlibHOM UCROIHEHUU

Tosap c nookpenyenuem

Tabauya 11. Buowvl npodykmos

Buabl npoaykros Ipumepsl

1. C ToukM 3peHHs] KOHEYHOTO NMPUMEHEHUS
(Ha3HaAueHus):
1.1. IToTpeduTeIbCKHE TOBAPBI

1.2. Iponyxkums NPOU3BOJACTBEHHO-
TEeXHHUYECKOIro (MpOMBILIVIEHHOT 0)
HA3HaYeHusl

1.3. Yeayra
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2. B 3aBucmMoOCcTM OT  Xapakrepa
NMOTPEOUTEIbCKOI0 NOBEICHHS
2.1. Tosapwt nosceonesnozo cnpoca

OCHOBHEBIE TOBApPbI

ToBapbl UMITYJILCUBHON IOKYIIKH

OKCTpEeHHbIE TOBAPHI

2.2. Toeapwl npedsapumenvHo2o evloopa

2.3. Tosapwt ocobozo cnpoca

2.4. Toeapwt naccusnozo cnpoca

3. B 3aBHCHUMOCTH oT cpoka
HCNOJIb30BAHUS

3.1 Tosaput KpPamiKoepemenHo20
NOJIb308AHUSA

3.2. Toeapwt 01umenvHO20 NOIL308AHUA

Tabnauya 12. Cmaouu HCU3HEeHHO020 YUKIA NPOOYKMO8 8 ACCOPMUMEHMHOU TUHUU

ACCOpTI/IMeHTHaﬂ JIMHUA:

HanMeHoBaHHMe MPOAYKTA Craaus ;KU3HEeHHOro IUKJIa

O0ocHOBaHue

IIpoaykr 1

Ipoaykr 2

Tabnuya 13. Tosapuvie cmpame2uu

ToBapuas cTrpaTerust IIpumep npoaykra

1. HoBbli1 TOBap HA HOBOM pPBIHKE.

2. HoBbiii TOBap Ha CcTapoM
pbIHKe.

3. Crapplii TOBap Ha HOBOM
pbIHKe.

4. Crappiii TOBap Ha CTapoM
pbIHKe.

Tema 4. MapKeTHHIOBBII aHAJIN3 PbIHKA

AHajm3 norpeduTese
1. CocraBbTe MoTpedUTENbCKHE TPOPUIN BalIMX KIMEHTOB (3-5 mpoduiieit), 3aroiIHuB TabIuIy.

Tabauna 14
Homep npopuis Kauent 1 Kunenr 2 Kuanent 3
Nmsa
Ioa
Bospacr

BuemnocTh (MOKHO (OTO)

BaemHocTh (MO:KHO (hOTO)

ConuajibHoOe MOJI0KEeHHe

MecTo KHUTEJbCTBA (CTPaHA, IOPOJ, PaiioH,
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KJIHMATHYeCKHe 0COOCHHOCTH)

MecTo padoThl, 10JKHOCTH, 00pa30BaHue

Joxox (exkemMecsiYHBIH 10XO],
CTOMMOCTbD

pacxoyios,
cOepexeHus M T.J.)

CTPYKTYypa
HMYLIECTBA,

NuTepecsl, yBjIe4eHUs

CeMbﬂ, JAC€TH, OTHOIICHUSA

Kaxue npo0JieMbl BOJIHYIOT

Yero oourcs

Yrto ero BooayuesJsier

Kto0 y Hero Bpar Ne 1

Mean

KakoMy comuajabHOMY CTEpEeOTHILy :KeJiaeT

COOTBECTCTBOBATH

Kakue unTaer razerbl U ;KypHAaJbI

Kaxue nocemaer caitol 1 GopyMbl

B kakux comcersx oomaercs

Kakue Tesienepegaum cMOTpUT

Kakoe paamno caymaer

Kakue BbIcTaBKH, KOH(}epeHIINH, TPEHUHTH,

CEMHHAPLI MOCeHacT

Kakue xkHurn ynraer

Kak yacTo nmokynaer y Bac

Cpennsis cymMmma yeka

CKOJBbKO JeHer

NOTPATHT
corpyaauyectsa ¢ Bamu (CLV)

3a  Bpems

Jlpyrue Ba:kHble XapaKTePHCTHKHI

2. B xadecTBe BBIBO/Ia COCTaBbTE HAa OCHOBE MPO(UIICH KpaTKUil MOPTPET KaKJ0r0 KIMEHTa.
3. Paccunraiite CLV mms kX101 KaTeropuu KINEHTOB.

AHaJIU3 KOHKYPEHTOB

HpOBeI[I/ITC AHAJIN3 KOHKYPCHTOB BBI6paHHOl"O BaMH IMPCANPpUATUS TIO CICAYIOIIEMY

AINTOPUTMY:

1. Beimenutre OCHOBHBIX KOHKYPEHTOB mpeAnpusitus. [lomMHHTE, 4TO OHM MOTYT OBITH Kak
PSIMBIMHU, TaK ¥ KOCBEHHBIMU. B KauecTBe UCTOYHUKOB MH(DOPMAIIMH 10 KOHKYPSHTAM MOXKETE
UCIIONIL30BaTh cienyomue (Tabdmuma 15).

Tabnuya 15. Ucmounuxu ungopmayuu 0151 aHaau3a KOHKYPEeHmos

Hcrounuk
nHpopManun

Omnucanue

ITouck B HHTCPHCT

MOCMOTPHUTE, Ha CAaWThl KAaKUX KOMIIAHUH IIONAJaeT MOTpeOUTENb,
KOTI'/la UIIET TOBAap WM YCIyTy

Omnpoc JKCIIEPTOB .
LKA Lo | 33AQHTE JBA BOTIPOCA — KAaKMX MIPOKOB pHIHKA Bbr  cunraete
P KITIOYEBBIMH W TIEPEUYHCIUTE BCE KOMITAHWH, KOTOpPBIE BEAYT CBOU
MEHEKEPOB o

Ou3HeC Ha pbIHKE
poJIaskam

4acTO JOCTaTOYHO TOCMOTPETh Ha TOJKY B MarasuHe s
MoHUTOPHHT MecCT
HpoaK dbopMHpOBaHUS TPEACTABICHHS O KOJIWYECTBE U 3HAYMMOCTH

KOHKYPEHTOB

OtpacneBbie 0030pbl U
AQHAJTUTHYECKUE CTAaTbU

YacTO TI0 PBIHKY CYIIECTBYIOT 0030pbl WJIM CTaThU, B KOTOPBIX
MEPEUYUCISIOTCA KIIFOYEBBIE MIPOKHM, a TAaKXKE YacTO YKa3bIBaeTCs




1)

2)

3)
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JIOTIOJTHUTENIbHAS HH(POpMAalKs IO KOHKYPEHTaM

3ajaiiTe MOTpeOUTENsIM pbiHKa Tpu Bompoca: Kakue mapku ToBapoB

Onpocsl LIEJIEBBIX | WM ycayr Bel 3HaeTe (B paMKax II€JIEBOTO pblHKA)? Mexay KakuMu

noTpeduTenei MapKaMmH Jienaete cBoi BeIOOp? ToBapbl KakMX KOMITAHUN MOKYIaeTe
qale BCero?

TemaTnueckue

BBICTaBKH, IPOCMOTPUTE  apXMBbl ~ yYAaCTHUKOB  HENABHO  MPOLIECIIIMX

KOH(epeHIuu U | MEPOTIPUSATHUH, CXOJIUTE HA TAKHE MEPOIPHUATHS, COOEPUTE KOHTAKTHI

CEMHUHAapBI

[To nroram ananmuza ohpopMuTe TAOIUILY.
Tabauya 16. OchogHble KOHKYPEHmMblL NPEONPUSLMUSL

CnUCOK KOHKYPEHTOB IIpsimMble M1 KOCBEHHbIE KOHKYPEHTbI

Ne | HazBaHue Kpartkoe onucanue KJIIOYeBOil | npsiMOi KOCBEHHbIH

2. IlpoBenute CpaBHMUTEIbHBIN aHAIN3 KOHKYPEHTOB 10 BBIODAHHBIM BaMU KpUTEpUSIM (Uem
0oJbIIIe 3HAYMMBIX KPUTEPUEB, KACAIOMIUXCS OH-U O QIallHOBON NESITEIBHOCTH MPEATIPHITUS
OyzeT BbIIENIEHO, TeM OoJsiee JTOCTOBEpHBIM cuuTaercs aHanu3). IIpumepHble kputepuu Ui
CPaBHEHMSI KOHKYPEHTOB ObLIIM MPUBECHBI B JIEKIIUH.

Tabnuya 17. CpasnumenbHulil anaiu3 KOHKYPEHmos

Kpurepun Hama opranusauus | Koukypenr 1 KoHkypeHT 2 u T.1.

1.

2....

3. CocraBbTE MHOTOYTOJIBHUK KOHKYPEHTOCIIOCOOHOCTH, UCIIONIB3YSl KpUTEpUHU U3 1-il KOJIOHKH
TaOJIMLBI 4 ¥ IPUIIOKEHHBIE K TaHHOMY 3aJIaHUIO0 (aiibl:
OINpPEACINTE KIIIOUEBbIE KPUTEPUU TOBapa KOMIIAHWH, KOTOPBIE BIUSAIOT HA NPUBEPKEHHOCTh U
YAOBJIETBOPEHHOCTh TOBAPOM, IPUOBLIb OT MPOJAKK TOBAapa U MPHUBJIEKATEIbHOCTh TOBapa AJIs
LIEJIEBOM ay IUTOPHUH.
OLICHUTE KOHKYPEHTOCIOCOOHOCTh Balllero TOBapa M TOBapa KOHKYpeHTOB mo 10-tu OanbHOU
mkaie, rae 1 — camMblii HHM3Kkui 6amr, a 10 — MakcuManbHBIN Oalll.
COCTaBbTE IIJIaH JIEUCTBUH O YIYUYIIEHUIO KOHKYPEHTOCIIOCOOHOCTH TOBapa Mo TEM KPUTEPUSM,
KOTOpBIE HUKE KOHKYPEHTOB.
4. Cpaenaiite BBIBOJ O KOHKYPEHTHBIX IPEMMYLIECTBAX W HEAOCTATKaxX Ballled OpraHU3alNM U
IpeUIOKUTE (10 BO3MOXKHOCTH) IIYTH JTUKBUIALIMU HEJOCTATKOB.

Tabnuya 18. Konxypenmuoie npeumywecmsa u HeOoCmMamxu npeonpusimus

KoHKypeHTHBIE IpeuMylecTBa KoHKypeHTHBbIEe HeI0CTaTKH
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5. Belgenute WM OPEASIOKUTE OCHOBHBIE CTPATErMM MO3MLIMOHUPOBAHUS MPEANPUATUSL
(Tabmuma 19).
Tabnuya 19. Ocnosuble cmpame2uu NOIUYUOHUPOBAHUS

IlesieBbIe cerMeHTbI CtpaTeruu no3MIUOHUPOBAHMS

Tema 5. Oco0eHHOCTH LIEHOO0OPA30BAHUSI B MAPKETHHI €
1. B pamkax aHaqM3MpyeMOro TPEANPHUITHS BBIOEPUTE MPOAYKTHI (TOBApbl W YCIYTH),
OTHOCSIIIECS K Pa3UYHBIM IEHOBBIM KateropusiM. CrenmaidiTe BBIBOJ O TPeoOIIa aroInux
[ICHOBBIX KATErOpUsX, TMOSCHUTE IPHYUHY CYIIECTBYIOUIETO TOJOXKEHUs Jell. Pe3ynbraThl
3aHECUTE B TAOIHILY.

Tabnuya 20. Llenogvle kame2opuu

IlenoBas kareropus IIpuMepsI IPOAYKTOB

Breiciias

Cpennsis

Huszmas

BeiBOa:
2. ChopmynupyiTe NMPUOPUTETHHIE IEJIM [IEHOBOM TMOJUTUKHU Tpennpusitus. OO0CHyWTe CBOU
BEIOOD.
3. Tlepeuucnute QakTopsl, BO3IACHCTBYIONIME Ha IeHbI mpeanpustus. [logTBepautre cBomn
BBIBOJIbI IPUMEPAMHU.

Tabauya 21. @axmopul yeHoobpa308anusl

DaKTOopbI IIpumepsl
1eH000pa30BaHM s

4. BplgenuTe NPOAYKTHl 3MACTUYHOTO M HEAJACTUYHOTO CIpOca B pPaMKax HCCIeAyeMOi
opranuszanuu. O6ocHyiiTe Bail BbIOOp, UCXOs U3 (PAKTOPOB LIEHOBOW 3nmacTuuHOCTU. Crenaiite
BBIBOJI O MPEHMYIIECTBEHHOM HAlpaBJI€HUN W3MEHEHMs IEHbl (B CTOPOHY IOBBILICHUS WU
CHWKEHUS).

Tabnuya 22. TIpoodykmol 51acmuyHO20 U HeNACMUYHO20 CHpPOCca

IpoaykTsi Oo6ocHoBaHMe IIponykTsl OobocHoBaHME
3JIACTHYHOTI0 CIIPOCa HEJJIACTUYHOI 0

crpoca
BeiBoa:

Ilpumeuanue: npeonpusmue moxcem npooasamov_mosapwvl u yeayeu TOJIbKO snacmuunozo
WU HeIACMUYHO20 CHPOCd.

5. Kakue cTpaTeruu YCTaHOBIIGHHUS IICHBI MPUMEHSET MpeanpusTHe (BbIOEpUTE HYXKHBIE H
MOJITBEPAUTE IPUMEPOM).
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Tabauya 23. Cmpameeuu yenoobpazo6anus

IlenoBas cTparerusi

IIpumepnbl

1. JIUCKpMMHHAIIMOHHOE
eHO00pa3oBaHue

2. IlenooOpa3oBanme 1O
NICHXO0JIOTHYECKOMY
NPUHLIMITY

2.1. TakTnka
Hu@ppbI»

«nepBoM

2.2. Ilena Kkak oOTpakKeHHe
KayecTBa

2.3. Ilena Kkak oOTpakKeHHe
NMPEeCTUKHOCTU TOBapa

3.Ctumysnpyioiee
eH000pa3oBaHue

4. IlenooOpa3oBanue 1o
reorpagpuiecKkoMy NPUHIHILY

BeiBOa:

6. Kaxwne BUJbI CKHJOK HWCIIOJB3YCT NPCAINIPUATHA B PpaMKax cBoOci HCHOBOI>'I IIOJIMTHUKU.

[TonTBepanuTe MPUMEPOM.

Tabauya 24. Budvl ckudok npeonpusmusi

Buasl cknaok

IIpumepnI

CKHJAKAa Ha mnpuodperaemoe
KOJINYeCTBO TOBAPOB

OOHYCHBbI€ CKMJIKH

NMEPCOHAJIBbHBIC CKHIKHA

CE€30HHbIC CKUJIKH

TeKylue CKMIKH Ha
NMPOAYKIHIO

BBIHYKICHHBIC CKHJIKHA

Tema 6. MapKkeTHHIOBble KOMMYHHKAIIMH

1. JlaliTe XapakTEpUCTUKY

OCHOBHBIM

aHanusupyemoe Bamu npennpusrue.

BUJaM  IIPOABUKCHUA,

KOTOPBIC

Tabnuya 25. Xapakmepucmuka U008 npoosUNCeHuUs

HCIIOJIB3YCT

Buabl npoaBuskeHust

Xapakrepucruka

Pexnama

CrumynunpoBaHue cObITa

Casi3u ¢ obmrectBeHHOCTHIO (PR)

Jlmunble  mpojmaxku  (mpsAMoit
MapKETHHT)

Kakoit m3 BHUIOB TPOABIXEHHS WM WX codeTaHus HamOonee sddextuBHB a5 Barero

npennpusatus? [louemy?

2. ChopmynupyiTe U KOHKPETU3UPYHTE MPUOPHUTETHBIC LIENU TNPOJBIKEHUS, HCIIOJIb3yeMble

Bammm npeanpustusam.

3. Bplmu 1M B UCTOPUM aHATM3UPYEMOTO MPEINPUITHS HEeylauHble ¢ KaKOH-T100 TOUKH 3pEHUs
OMBITHI poJBMKeHus? Ecin ObutH, TO Kakue U B 4eM NpUYMHa Heynau?
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4. N3yunte cait npeanpusitusg. OUEHHUTE €ro Kak CpPEeACTBO MPOJBH)KEHUS B CPAaBHEHUU C
caiiTaMu KOHKYpeHTOB (Tabnuisl 26, 27).

Tabauya 26. KonkypeHmubwlii anaiuz caiuma KaxK cpeodcmsa npooulCceHUst

Kpurepun
OLICHUBAHHSA

Hamre
npeanpusiTue

Konkypenr 1

Konkypenr 2

Konkypenr 3
U.T.J.

Ha3zBanmue caiita

JAn3aiin

CkopocTtb 10ocTyna

YnoocTBO

HNupopmaTuBHOCTH

Tabnuya 27. Koukypenmuvle npeumywecmsa u HeOOCmMamxu catuma

KonkypeHTHBIE IPpeUMYIIIECTBA caiiTa

KoHKypeHTHbIE HEIOCTATKH caiiTa

5. M3yunte NpUCYTCTBUE OPraHW3AlMU B COIMAIBHBIX CETSAX, BBIIEIUTE OCHOBHBIC KaHAIIBI
CMM. IlpoBeaure KOHKYPEHTHBIM aHalIM3 CTpPaHUIl MPEIIPUATHS B COLHUAIBHBIX CETAX
(Tabmuus 28,29). Ecnu opranuzanys NpeicTaBieHa B HECKOJIBKMX COLMAIbHBIX CETSAX, TO Ha
KaX/1yI0 U3 HUX CO3/aeTCsl CBOs TabnuIa.

Tabnuya 28. Konkypenmusiii ananusz cmpanuybl 8 COYUAIbHbIX CEMax KaK cpeocmea

NnpPOOBUIICEHUS

Kpurepun
OLICHUBAHUSA

Ham oTeanb

Konkypenr 1

Konkypenr 2

Konkypent 3
H.T.JI.

KoauuectBO
YYaCTHUKOB B
rpyimime

HNupopmannoHHbIi
KOHTCEHT

YacTora
O0HOBJICHUS
KOHTEHTA

AKIHH
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IcTeTHYECKHEe
napaMeTpsbl

Hoctyn

OopaTHas cBA3b

IHoka3aresnu
3¢ dexTUBHOCTH

Tabauya 29. Konkypenmusie npeumywecmsa u veoocmamxu CMM
Konkypentnsnie npeumymecrsa CMM Konkypentnsbie Henocratkn CMM

6. [Ipoananu3upoBaTh CTPYKTYpy CalTa.
7. Ilpoananu3upoBath usability caifta opranuzanuu. Pesynprat 3aHectu B TaOIUILy.

Tabauya 30. Ananuz usability caiima opeanusayuu

Ne Kpurepuii usability XapakTepucTuka
n/m

8. Cnenatp BBIBOJBI 110 pe3yabTaTaM aHAIH3a.

9. BetenuTh 1 00CHOBATH IIEJIEBBIE TPYIIITBI OPraHU3aIuH/TIPOSKTA.

10. ChopmynupoBaTh U 000CHOBATH TEMY PACCBHUIKU ISl IPEICTaBUTENCH OAHOW U3 IENIEBBIX
TpyIIL.

11. HammncaTb ¥ 000CHOBATh TEKCT MUCHMA.

12. TlpoananmsupoBatb Metoasl SMM opranu3zanmy.

Tabnuya 31. Memoowvr SMM opeanuzayuu

Ne Kpurepuii XapakTepucruka
n/n

13. IlpeanoxxuTh pekoMeHAaluu 1o yiaydmenuo SMM opranuzanuu.

Tema 7. Iloxkazarenu 3¢ (PeKTUBHOCTH HHTEPHET-MAPKETHHI A
1. TlpoanamusupoBath >(PPEKTHBHOCTh MPOABMKEHHUS CaiiTa OpPraHW3allid TPH TTOMOIIH
uHCTpyMeHTOB Snaekc.Metpuka, Google Analytics.
2. Caenatb He MEHEE 5 BBIBOJIOB U NPEUIOKUTE PEKOMEHAIUH IO pe3yJIbTaTaM aHaIu3a.
DuUHAJbHBIA OTYeT.
1. AKKypaTHO OTpEIaKTUPYWUTE U pacnedaraiiTe Bce Bamm qomarnraue 3aganus, opopMuB
uX B eIMHBINA oT4yeT. He 3a0ybTe MpoHyMepoBaTh CTPAHUIIBL.
2. CdhopmupyiiTe UTOTOBBIM KOHKYPEHTHBIH aHaIW3 MO Meroay «4P», cpaBHuB Bamry
OpraHM3alMil0 C 2-Ms KJIYEBBIMU KOHKYPEHTaMHM II0 KaXKIOMYy DJJIEMEHTY KOMILIEKCa
MapkeTuHra. CpaBHEHHE MPOUCXOJIUT IyTEM BBICTABJIECHHUS OLIGHOK IO S5-0ayuIbHOM IIKaje.
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Yetko chopMynupyiTe KpUTEPUH OLICHUBAHUS (OHU JOJDKHBI OBITH Mepel TabiuIlel): 3a 4To

CTaBUM «5», «4», «3», «2», «1», «O».

Tabauya 32. Cpagnumenvublli aHANIU3 KOHKYPEHMO8 No Memooy «4Py

DJIeMeHThI  KOMILIEKCA
MapKeTHHIa

Hama
opraHu3anms

Konkypenr 1 Konkypenr 2

1. lIpoaykr:
1.1.
1.2

1.3. 1 T.21.

2. Iena (meHoBas
MOJIUTHKA):
2.1.u 1.0,

3. PbIHOK (KOHKYpEHTHI,
norpedouTe/ M, YPOBEHb
Pa3BHUTHS PbIHKA):
3.1.uT.n.

4. IlpoaBu:KkeHue:
4.1.u 1.10.

PeiiTunr
KOHKYPEHTOCIIOCOOHOCTH
(cymmMupyeM KOJHMYECTBO
0aJ1J10B)

Hpumeuanue: ¢ Kaxcoom pazoene 00a)HCHO Obimb He MeHee 2-3 NYHKIO0E o Umo2am

npeovloyuux 3a0aHuil.
CrenaiiTe BBIBOIBL:

KoHKypeHTHbIMH IpEeUMYIIIECTBAMH NPEATNPUATHUS SABIISIOTCA:
KoHnkypeHTHbIe He1ocTaTKU (Mpo0JIeMbl KOHKYPEHTOCTIOCOOHOCTH):

3. [Ipenioxute peKOMEHAAINN IO PEIICHUIO TPOOJIeM KOHKYPEHTOCTIOCOOHOCTH
Tabauya 33. Pexomenoayuu no pewieHuio npooiem KOHKYpPeHmocnocooHocmu

IIpo6aemsl Pexomenpauun OTBeTCTBEHHBIH
KOHKYPEHTOCIIOCOOHOCTH (B opranusanumn)
OpraHu3anum

3 OTAIl - BJAIETbH

1. CopepxaHnue U CyIIHOCTb MAaPKETUHTA B ONPEICIICHUSX.
2. KonmenryanabHast SBOIIONMUS MAPKETHHTA.
3. OcHOBHBIE paboume MOHATHS MapKETHHTA.
4.
5.
MPOAAXKH U CTUMYJIMPOBAHHE COBITA.
6. Crpykrypa u conepxanue 3a1ad SWOT-ananuza.
7. CermeHTHpOBaHUE pBIHKa,

reorpaduyeckue u Jp.

KpUTEPHH

Bonpocsl k 3auery

@DYHKIMM NHTEPHET-MapKeTUHTa. [ [pUHIMIIBI HHTEpHET-MapKETHHT .
[lonsatue “4P” xak BHYTpEeHHEHW Cpeapl MapKETHHIra MpEeaNpHUSATHs: TOBap, LEHA, MECTO

CCIMCHTUPOBAHUS: IICMOI‘pa(I)I/I‘{CCKI/IC,

8. Tlo3unmoHMpoBaHWE TOBapa Kak ompejesieHne MecTa (TO3WIMH) MPEANPHUATHS U B Cpefe

KOHKYPEHTHOT'O OKPY>KE€HHUS, U B CTPYKTYpE MOTPEOUTENbCKUX MPETOUTEHUH.




10.

11.
12.

13.

14.
15.

16.
17.

18.
19.
20.
21.
22.

23.
24.
25.
26.
217.
28.
29.
30.
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Knaccudukanmss MapkeTuHroBoit wuHpopmainuu: BTOpuuHas WHGOpMarus (BHEIIHSS |
BHYTPEHHSISA) M IEpBUYHAsI HH(OpMAITHSL.

MeTozbl POBENCHUS MApKETUHTOBBIX HCCIEIOBAHUN MO cOOpY BTOPUYHON M MEPBUYHOMN
uHpopmanuu. KaOuHeTHbIE U MOIEBbIE NCCIICAOBAHUS.

HcTouHMKHM MapKeTUHTOBOW MH(POpPMALUH B ceTH VHTepHET.

Ilonatue TOBapa. AHaiu3 pa3IU4yHbIX onpeneneHui ToBapa. Crneuuduka yciyru, Kak
TOBapa.

Konuenuus »XU3HEHHOr0 LMKJIa TOBapa U €ro poJib B (pOpMUPOBAHUM TOBAPHOW MOJIUTHKH
(bupMbl. XapaKTEpUCTUKH KaKIOH €ro CTaluu.

Poine 1 MecTo 11IeHO00pa3oBaHus B QYHKIIMOHAIBHON CTPYKTYPE MapKEeTHHTA.

Conepkanve ¥ CYIIHOCTh pekiambl. llenn wu  3amaum  pexigamMHOM  JIESITENIbHOCTH
npeanpusatus. Ilcuxonorus Bo3nelcTBUA peKIaMbl HA ITIOBEAEHUE ITOKYIIATEIICH.
MapKeTHHTOBBIE CTPATETHH, UX XapaKTePUCTUKA, OCHOBBI (POPMUPOBAHMUSL.

Meponpustuss 1o CBSI3IM C OOIIECTBEHHOCThIO JUIsI (DOPMUPOBAHMS MOJOKUTEIHLHOIO
UMUJDKA IPEAIIPUATHS.

MeTo bl MApKETUHIOBOTO aHAJIN3a CPEJIBI.

KopnopaTtuBHbIii caiiT Kak OCHOBA MHTEPHET-TIPOIBHIKEHUS.

KoHTeHT-MapkeTHHr.

OcHoBHBIE POpPMATHI MEAMIHON pexiaMbl B IHTEpHETE.

E-mail wmapkeTwHr: mMOHSATHE, TNPEUMYIIECTBAa, HEIOCTATKM W I TNPUMEHEHHsS B
MapKETHHIOBOM JESTEIBHOCTH.

BupycHblil MapKeTHHT.

[lonsiTHe U cymHOCTH conuanbHOU cetu, SMM.

JIunepsl 001IeCTBEHHOIO MHEHHUS. biorepsl.

Ilepconanbublil Open. JINUHbIE AKKAYHTHI B COLUANIBHBIX CETSX.

Crparerunu MHCTPYMEHTHI IPOJIBMYKEHUS B COLMATIBHBIX MEIUA.

[Toxazarenu 3¢pPpeKTUBHOCTH UHTEPHET-PEKIIAMBI.

AHanu3 3 peKTUBHOCTH MPOJBUKEHHS CaliTa B IOUCKOBBIX CUCTEMaX.

OcHoBHble MeTpUKHU 3()(HEKTUBHOCTH UHTEPHET-MapKETHHTa

Tect s CaAMOKOHTPOJIA (npnMeprle BOIIPOCHI HTOTOBOI'O TeCTI/IpOBaHI/lH)

Bonpoc 1. MckyccTBo M Hayka BBIOOpa LIE€JEBBIX PHIHKOB M IPUBJICUEHHS, COXPAHEHUS U
pa3BUTHS MOKyHaTesel MOCPEICTBOM CO3/aHHUs, MPENIOCTABIECHUS U MPOABUKEHUS 3HAUMMBIX
JUISl HUX LIEHHOCTEW — 3TO:

Bepno: MapkeTuHr

HeBepHO: MEHEIKMEHT

HegepHo: MepueHmaii3uHT

Hesepno: norucruka

Bonpoc 2. Hago6HocTh, Hyk1a B ueM-1100, TpeOyromas ya0BIeTBOPEHHS — 3TO:
Hesepho: cpoc

Hesepho: xenanue

BepHo: moTpeGHOCTH

Hesepho: noneznocts

Bonpoc 3. IloTpebHOCTb, mpUHSBIIAsS KOHKPETHYIO (OPMY B COOTBETCTBHHM C KyJIbTYpHBIM
YPOBHEM M JIUYHOCTBIO MHAUBHAA, - 3TO
HesepHo: cripoc
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Bepno: xxenanue
HesepHo: anacTuyHOCTH
HesepHo: mone3HocTh

Bonpoc 4. KonkperHast noTpeOHOCTD, IOAKPEIUIEHHAs! TOKYIAaTeIbHONW CIIOCOOHOCTbIO:
Bepno: cripoc

Hesepno: xenanue

HesepHo: npemioxenue

HesepHo: nose3HocTh

Bomnpoc 5. Llenu MapkeTHHra 1o cBoeMy XapakTepy SBJISIOTCS
BepHo: anpTepHaTUBHBIMU
HeBepHo: koMIIeMEHTapHBIMU

Bomnpoc 6. B pamkax maHHOHN Lenu MapKeTHHra MPOUCXOIUT MaKCHUMH3AIUs MPOU3BOJICTBA,
YPOBHSI 3aHATOCTH, a, CJIEIOBATEIBHO, M 0JIATOCOCTOSIHUS OOIIECTBA:

HeBepHo: MakcMU3aluy CTENEHH YOBIECTBOPEHUS OTpeOUTENei

Hesepno: Makcumu3zaiuu BeiOOpa motTpeduTenei

HeBepHo: MakcuMu3aIys KauecTBa )KU3HU

Bepho: makcumu3anus notpeOaeHus

Bompoc 7. B pamkax gaHHON Ieid MapKeTHHra O0oJiee Ba)KHBIM SIBIISIETCS HE IMPOCTOE
yBEJIMYEHHUE NMOTPEOJICHHS, a TOCTH)KEHUE pOCTa CTENIEHH YI0BJIETBOPEHHOCTH OTPEOUTENEH.
BepHo: MakcMMH3aMy CTENCHH yIOBIETBOPEHHS OTPEOUTENCH

HeBepHo: Makcumu3aiuu BeiOopa notpedurenei

HesepHo: MakcuMu3alys KauecTBa )KMU3HU

HeBepHo: Makcumu3anus noTpeOieHus

Bomnpoc 8. B pamkax naHHOU 1ied MapKeTHHra HeoOXOAMMO O0eCleunTh TaKoe pazHooOpasue
TOBapoOB, 4YTOOBI TMOTPEOUTENM MOIJIM HMETh BO3MOXHOCTh HalWTH TOBapbl, B TOYHOCTHU
YAOBJIETBOPSIOLINE UX BKYCHI.

HesepHo: MakcuMu3aIy cTeneHu yJ0BIETBOPEHUS TOTpedUuTeei

Bepno: makcuMu3anuu BeIOOpa noTpeOuTeneit

HesepHo: Makcumu3aiys kauecTBa )KM3HU

HeBepHo: Makcumu3aius noTpeOieHus

Bomnpoc 9. B paMkax naHHO#M 1€ MapKETHHT JOJDKEH 00ecreynBaTh KaueCTBO KyJIbTYpHOU U
buznyecKkoil cpenbl OOUTaHUS JIIOEH.

HeBepHo: MakcuMH3aIMK CTETIEHHU YAOBJIETBOPEHUS OTpeduTeei

Hesepno: Makcumu3zaium BeIOOpa moTpeduTenei

BepHo: MakcumH3aIus Ka4ecTBa KU3HU

HesepHo: MmakcuMuzanus notTpedieHus

Bormpoc 10. DT0T BuA MapKeTHHIa pealn3yeTcsl Ha YPOBHE OTJIEIbHBIX OPraHU3alui
HesepHo: MakpomapKeTHHT
BepHO: MUKpOMapKeTHHT

Bompoc 11. DTOT BHMAO MapKeTHMHIra peanu3yercss Ha YpPOBHE TIOCYJapCTBa B IIEJIOM U €ro
PETMOHOB, a TAK)KE KPYITHBIX MaKpPOPETHOHOB.

BepHo: MakpoMapKeTHHT

HesepHo: MUKpOMapKeTHHT
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Bomnpoc 12. Peknamuas kamnanust «Coca Cola» - mpumep mapkeTruHra
HesepHo: yciyr
Bepno: ToBapoB
HesepHo: onbiTa
Hesepno: mecta

Bompoc 13. «['moGasibHBIE CIOPTHUBHBIE MEPONPUATHS, Takue Kak OJIMMIUNHCKHE WUTPHl U
YemmnuoHaTsl MHpa 1Mo QyTOO0ITy, arpeCCUBHO PEKJIAMUPYIOTCS HE TOJBKO Cpeir OOJIENbIIUKOB,
HO U cpenu Gupm» - YTBEp)KICHHE, XapaKTepU3yIolee MapKeTHHT

Hesepno: yciyr

Hesepno: nundopmanuu

Hesepno: mecta

BepHo: coOpITHit

Bonpoc 14. IIpoaBuxeHne Ha pbIHKE TPEHHHTa Ha TeMy «7 KIIOUYEW» - MpUMEP pean3aivu
MapKETHUHTa:

Hesepno: opranuzanuu

Hesepno: yciyr

BepHo: BrieuaTiieHuit (omnbITa)

HesepHno: cobcTBeHHOCTH

Bormpoc 15. HoBble MOOMIIbHBIE PUIIOKEHUS IPOJIBUTAIOTCS HA PHIHOK B paMKaX MapKETUHTA:
Bepno: undopmaruu

HesepHno: cobcTBeHHOCTH

HeBepHo: coObITuit

Hesepno: Bieuatiienuit (omneira)

Bormpoc 16. [IpuBrieyeHre oTAbIXAIOUIMX U TYPUCTOB B KOHKPETHBIE TOPOJia, PailOHbl, CTPaHbl —
IIPUMEp peaau3aluy MapKeTHHIA!

HesepHo: opranuzamuu

Hesepno: coObITHiA

HesepHno: cobcTBeHHOCTH

BepHo: MecTa

Bormpoc 17. Inu otkpeIThix aBepeit PBIY — npumep peanuszanum MapkeTuHra
HesepHo: coOcTBEHHOCTH

Bepno: opranmnzanuun

HesepHo: mecra

HesepHo: ToBapoB

Bompoc 18. TlpenBeiOopHasi KaMmmaHUsi OINPEICICHHOTO TMOJUTHKA — MPUMEp peaTu3aiuu
MapKeTHUHIa:

Hesepno: nunpopmanuu

BepHo: oTAenbHON TUYHOCTH

Heepno: Brieuariennit

HesepHo: yciyr

Bompoc 19. «OnHo Bpems komnanus “Koxa-kosia” mpou3BOJWiIa OJMH BUJ HAIUTKA, pealn3ys
€ro Ha BCEX PhIHKax» - MPUMEp pealin3aliy CIeIyIOIero Bi1a MapKeTHHTa:

Bepno: maccoBslit

Hesepno: npoaykTHO-au(pepeHInpOBaHHbII

HesepHo: neneson
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Bonpoc 20. «Komnanms “Koka-kona” B HacTosiiee BpeMsl MPOU3BOJUT HECKOIBKO THIIOB
0€3aJIKOTOJILHBIX HANUTKOB B PAa3HOM YIAKOBKE» - MPUMEP pealn3aliil CIEAYIOIIEro BHIA
MapKEeTHHTa!

HeBepHo: MaccoBslit

Bepno: nponyktHO-auddepeHInpOBaHHbBIN

HesepHno: neneson

Bompoc 21. «Komnanusi “Koka-kona” NpOU3BOAUT HANMMTKU CIEHHAIBHO JIJIi CETMEHTa
JTUETUYECKOTO MMUTAHUS - TIPUMED PeaTM3alliU CIASAYIOIETO BUAa MApKETHHT !

HeBepHo: MaccoBslit

HeepHo: mpoaykTHO-Au( hepeHITUPOBAHHBIH

Bepno: nenesoi

Bormpoc 22. Ilpu xakoM BuJie MApKETUHTA 1I€HA 33 €AMHULLY IPOIYKTa HAUMEHbIIas?

Bepno: MaccoBslit
HesepHo: npoaykTHo-au}depeHInpoBaHHbIN
HesepHno: neneson

Bompoc 23. JlanHbIi Buj cripoca XapaKTepU3yeT COCTOSHHE PBIHKA, KOTJa 3HAYUTEIbHAs €ro
YacTh “HE JIOOUT’ MPOAYKT M MOXKET JaKe 3allJIaTUTh OMPECNICHHYIO IIEHY 3a OTKa3 OT €ro
UCIIOJIb30BaHHUS:

HesepHo: HeperynsipHbIi

HesepHo: namarouumii

BepHo: orpuniarensHbIN

HesepHo: cKpbITHIN

Bompoc 24. JlanHblii BUJ cnpoca OTHOCUTCS K CHUTYyallMM, KOTJIa MHOTHME IMOTpeOuTeNnu He
YAOBJIIETBOPEHBI CYIIECTBYIOIMMHU ITPOyKTaMHU:

HesepHo: HeperynsipHbIi

HeBepno: namarouumii

HesepHo: oTpuniarenbHblil

BepHO: CKpBITHII

Bompoc 25. JlanHbIii BUJ crpoca XapaKTepU3yeT CE30HHBbIC, €KEIHEBHBIE M JaXKe YacOBHIE
KoJiebaHus crpoca:

BepHo: HeperynspHblii

HeBepno: nmamaronumii

HesepHo: oTpunarenbHblil

HesepHo: CKpBITHIN

Bonpoc 26. Curyanus, korja opraHu3aius yAOBJIETBOpEHa 00bEeMOM COBITA, WILTFOCTPHPYET
JTaHHBI BUJ CIIpOCa:

HegepHo: upe3mepHbIi

Bepno: nonHOLEHHBIN

HegepHo: CKpBITHIN

HesepHo: HepanMoHaNbHbIN

Bormpoc 27. Crpoc, Benu4rHa KOTOPOTO MPEBBIMIAET BOZMOXHOCTH U JKETaHWE OPTaHU3alluU 110
€ro yJIOBJIETBOPEHUIO, HAa3bIBAETCS

Bepno: upe3mepHbIM

HeBepHo: mOIHOLIEHHBIM
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HeBepHo: CKpBITHIM
HesepHo: HepanmoHaIbHBIM

Bonpoc 28. Cnpoc Ha mpoyKThl, BpeIHbIE AJIS 3A0POBBSI, HA3bIBACTCS
HeBepHo: upe3mepHBIM

HeBepHo: nmoaHOnEHHBIM

HeBepHO: CKPBITHIM

BepHo: HepaurOHAIbHBIM

Bonpoc 29. OrcyrcTBre CBOOOIHBIX HOMEPOB B OTENSIX B KypOPTHBIA CE30H Ha MOIYJSAPHBIX
TYPUCTHUYECKHUX HAIPABICHHUAX — PUMEP 3TOTO BHUJIA CIIPOCa:

Bepno: upe3mepHoro
HesepHo: ONHOLIEHHOTO
HeBepHo: ckpbITOro
HesepHo: HepanmoHaJIBHOTO

Bompoc 30. «ITo 3asBnenuto PocriorpeOnanzopa, 3a nocieanue 20 JeT YUCIO KYPHIBIIUKOB B
Poccun yBennuunnock Ha 450 ThICAY Y€IOBEK» - MPUMEP YBEIHMUEHUS CIIPOca 3TOTO BUAA:
Hesepno: upe3mepHoro

HeBepHo: mOIHOIIEHHOTO

HesepHo: ckpbITOro

Bepno: HepalmoHaibHOTO

Bonpoc 31. CtaOuiibHO BBICOKUH CIpOC B MUpPE Ha HEMELKHE aBTOMOOWIM — MpUMEp JAaHHOTO
BUJA CIIpoca

HeBepHo: upe3mepHOro

BepHo: noaHOLEHHOTO

HesepHo: ckpeiToro

HesepHo: HepanmoHaJIBHOTO

Bormpoc 32. Yemyru TopoAcKoro TpaHCIopTa — MPOAYKT CIISIYIOIIETo BHIa CIpoca:
Bepno: HeperyspHOro

Hesepno: manmaroniero

HesepHo: oTpuniateasHOro

HesepHo: ckpbITOro

Bormpoc 33. be3Bpeanbie CUTapeThl - MPOIYKT CISAYIOMEro BUIA CIIPOca:
Hesepno: HeperysspHOro

Hesepno: manmaroniero

HesepHo: oTpunarensHoro

BepHo: ckpbITOro

Bormpoc 34. TIpuBuBK#H - MPOAYKT CIAEAYIOMIETO BUIA CIIpOCa:
Hesepno: HeperysipHoro

Hesepno: nagaromiero

Bepno: orpunarensHOro

HegepHo: ckpbITOrO

Bonpoc 35. AGcontoTHO HOBBIN, HEM3BECTHBIM PHIHKY MPOJAYKT — HOCUTENb CIIEAYIOIIEro BUIA
crpoca:
BepHo: oTcyTcTBHE cripoca



23

Hesepno: nagaromiero
HesepHo: oTpuniatesbHOro
HeBepHo: ckpbITOro

Bomnpoc 36. Bung mapkerunra, 3agaueil KOTOpPOTO SIBJISETCS H3MEHEHHE OTPULIATEIIBHOTO
OTHOILEHHSI OTpeOuTeNeil K KaKOMY-TO MPOJYKTY (HETaTHBHBIN CIIPOC) HA MOJIOKUTEIBHOE:
HeBepHo: cTuMynupyromuii

Hesepno: pa3zBuBaromuii

HesepHo: pemapkeTuHr

BepHO: KOHBEPCUOHHBIN

Bompoc 37. Bux mapkeTuHra, 3ajadeil KOTOpOro SIBJISIETCS B YCJIOBMSIX OTCYTCTBMS CIIpoca
OTBICKaHHE CIIOCOOOB YBS3KM NPUCYLIUX NMPOJAYKTY BBIFOJl C MOTPEOHOCTSAMHU M HHTEpEcaMu
NOTEHIMAJIBHBIX TMOTPEOUTENeH, C TeM 4YTOObI M3MEHUTh HX O0€3pa3IU4yHOE OTHOIICHUE K
IPOAYKTY:

BepHno: ctumynupyromui

HesepHo: pasBuBaromuii

HeBepHo: pemapkeTuHr

HeBepHO: KOHBEPCUOHHBIN

Bonpoc 38. Bun mapkerunra, 3agadeil KOTOpOro sIBJIsieTCsl OLIEHKa pa3Mepa MOTEHIMaIbHOIo
pBIHKA U pa3paboTka 3pPEKTUBHBIX TPOAYKTOB, CIIOCOOHBIX MIPEBPATHTD CIPOC B PEATBHBIN:
HesepHo: ctuMynupyromuii

BepHo: pazBuBaromui

HesepHo: peMapkeTuHr

HeBepHO: KOHBEpCHOHHBIN

Bonpoc 39. Bun mapkerunra, 3aiadeld KOTOPOTO SIBIISIETCS BOCCTAHOBIIEHHE CIpOCa B CiIydae
€ro IMaJeHus Ha OCHOBE TBOPYECKOIO IIEPEOCMBICIICHUS PAaHEE HCIOIb30BaBLIETOCS
MapKETHHIOBOT'O ITOJIXO0AA.

HesepHo: cTuMynupyromun

Hesepno: pazBuBaromuii

BepHo: pemapkeTuHr

HeBepHO: KOHBEpCHOHHBIN

Bompoc 40. Bun mapketunra, 3ajadeil KOTOPOTO SIBJIIETCS MOUCK CIOCOOOB CriIaKMBaHUS
KosebaHuil cpoca:

BepHo: cHHXpOMapKeTHHT

HegepHo: noaiepkuBaromuii

HesepHo: nemapkeTuHr

HeBepHo: mpoTHBOIEHCTBYIOIINIA

Bonpoc 41. Bun mapkeruHra, 3agadeil KOTOpOro sBIS€TCS IMOAJEPKAHUE CYIIECTBYIOIIETO
YPOBHSI CIpoca C y4E€TOM H3MEHEHMsI CUCTEMbl MNPEANOYTEHHH MNOTpeOuTened M yCHIIeHUs
KOHKYPEHLIUHU:

HeepHo: cuHXpOMapKeTHHT

BepHno: nogaepkuBaromuit

HesepHo: nemapkeTuHT

HeBepHo: mpoTHBOIEHCTBYIOIINIA

BOHpOC 42. U3pickanue croco00B BPEMCHHOI'O MJIM MMOCTOAHHOI'O CHUIKCHHA CIPOCa B HCIIAX
JIMKBUOAIUU PAia OTPUIATCIBHBIX PIHOYHBIX SIBIICHUI — JTO:
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HeBepHo: cuHXpOMapKeTHHT
HesepHo: nogaepxuBaronimi
Bepno: nemapkeTunr

HeBepHo: mpoTHBOIECHCTBYIOILIHIA

Bonpoc 43. Bung mapkerunra, 3amadeil KOTOpOTo SIBIISIeTCSl yOOUTH JIIOACH OTKa3aTbCs OT
noTpeOIeHUs BPEAHBIX IPOAYKTOB:

HeBepHO: cCHHXPOMAapKETHHT

HesepHo: noaaepxuBaroniui

HesepHo: nemapkeTuHr

Bepno: nmpotuBoaeicTBYIOITUI

Bonpoc 44. Buj MapkeTuHra, B OCHOBE KOTOPOIO JICKUT IOCTPOEHHE JOJTOCPOYHBIX
B3aMMOBBITO/IHBIX OTHOIICHUH C KIIFOYEBBIMU MApTHEPAMU: MOTPEOUTENSIMHU, MMOCTABUIMKAMH,
OINTOBBIMHU U PO3HUYHBIMU TOPTOBIIAMHU:

BepHo: MapkeTHHT OTHOIIEHUN

HeBepHO: MapKeTUHT CAEIKU

Bonpoc 45. Bua MapkeTuHra, HanpaBJIeHHBINA Ha MOJTYYEHHUE BBITOJ TOJIBKO OT OJHOM CHETIKU:
BepHo: MapkeTuHr caenku
HeBepHo: MapKETHHT OTHOIICHUN

Bomnpoc 46. IlorpeOuTtenu OTAAIOT MPENNOYTEHUE IOCTYMHBIM M HEIOPOTUM MPOAYKTaM —
COJIepKaHUE CIENYIONEH KOHIIETIIIMM MapKETHUHTa:

BepHo: npon3BoACTBEHHOM

HesepHo: ToBapHOU

HeBepHo: cObITOBOM

HesepHo: MapkeTHHIoBOM

Bompoc  47. Ilorpebutenu oOTHAOT MNPEANOYTEHHE BBICOKOKAYECTBEHHBIM  TOBapaM,
o0lajjafolluM  HAWIYyYLIIMMU OSKCIUTyaTallUOHHBIMM  CBOMCTBAMHM WMJIM WHHOBAIMOHHBIMHU
XapaKTepUCTUKAMU - COJIEP KaHUE CIIETYIOIIed KOHLENIUU MapKEeTHHIa:

HesepHo: TpoU3BOACTBEHHON

Bepno: ToBapHoOi1

Hesepno: cObITOBOM

HesepHo: MapkeTHHIoBOMN

Bomnpoc 48. IloTpeburenu v MpeANPHUITHS 110 TPUPOE CBOCH He OyayT JOOPOBOIBHO MOKYIATh
BCIO BBIITYCKAaEMYI0 KOMIIAaHUEN NPOAYKIHIO, €CIIU €€ HE IPOABUTATh - COAEPKAHUE CIEAYIOIEN
KOHUENIMY MapKETUHTA:

HesepHo: npon3BoaCcTBEHHOI

HegepHo: ToBapHO#

Bepho: cObITOBOI

HeepHo: MapkeTHHIoBOM

Bonpoc 49. BeimyckaTh NOIXOASIIME TOBapbl JUISI CBOMX IMOKYIMAaTeNeH - coaepkaHue
CJIENYIOLIEH KOHIIETIIIUM MapKETUHTa:

HeepHo: mpon3BOACTBEHHON

HesepHo: ToBapHOU

Hesepno: cObITOBOM

Bepno: MapkeTUHIOBOM
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Bompoc 50. IlmanupoBanue, pa3paboTka U BHEAPEHNE MAPKETHHTOBBIX MTPOTrpamMM, MPOIECCOB U
MEPOIPUATHI € YYE€TOM HX IIMPOTH, W B3aMMO3aBUCUMOCTH - COJAEp)KaHUE CleIyIolen
KOHIENINH MapKETUHTa:

HesepHo: ToBapHOU

HeBepHo: cObITOBOM

BepHo: xonucTuueckoro MapKeTHHra

HeBepHo: MapKeTHHIOBOM

Bomnpoc 51. Takast KoHIenuKsa MapKETUHIa UMEET CMBICI B Pa3BUBAIOIIMXCS CTPAHAX, TAKUX Kak
Kuraii, rae kpynHeWmuil npou3BOAUTENb NEPCOHAIBHBIX KOMIBIOTEPOB, LENOVO, ucrnomiab3ys
OTPOMHBIN PBIHOK JeleBoi pabouelt cuibl, o0ecrieunBaeT cede JOMUHMPYIOIUE MO3MLMU Ha
PBIHKE.

BepHo: npon3BoacTBeHHAsA

HesepHo: ToBapHas

HeBepHo: cObITOBas

HesepHo: MapkeTHHroBas

Bonpoc  52. «MapkerunroBas ~ ONM30pYKOCTB»:  HalpuMep, KOrzJa  PYKOBOJCTBO
KEJIE3HOJOPOKHOM KOMIIAHUHA MOXKET MOTEPATH KIMEHTOB, KOTOPHIE MOTI'YT HMEPEKIIOUYUTHCS Ha
UCTIOJIB30BaHUE JIPYTHX BUAOB TPAHCIIOPTA, €CIIM OyJET CYUTATh, YTO KIMEHTaM HY)KEH IOe3], a
HE MIEPEMEILEHUE B ONPENIEICHHBIC HACEICHHBIE ITYHKTBI, - PE3yJIbTaT YPE3MEPHOIO CIEAOBAHUS
JTAHHOM KOHUEIINNA MapKETHHIA:

BepHo: ToBapHOI

HesepHo: cObITOBO#M

HeBepHO: X0IMCTUYECKOTrO MapKETUHTa

HesepHo: MapkeTHHIoBOM

Bonpoc 53. CyTs nanHo# KoHIeNMK MapkeTuHra cpopmynuposan Cepmxno 3aiiman, ObIBIIHIA
BUIIC-TIPE3U/ICHT 10 MapkeTHHry kommanuu Coca-Cola: nenp MapkeTuHra - mpoaaBaTh OOJbIIe
TOBapOB OOJBIIIEMY KOJIHMYECTBY JIIOJIEH Yalle W 1o 0oJiee BBICOKHM IleHaM, YTOOKI 3apaboTaTh
OoJblIIe JIeHer:

HesepHo: mpon3BOACTBEHHON

HesepHo: ToBapHOU

Bepno: cObITOBOI

HeBepHo: MapKeTHHIOBOM

Bompoc 54. CyTh Kakoil MapKEeTMHIOBOM KOHLIEMIUMU MOXHO C(HOPMYJIHUPOBATH CIEAYIOIIUM
o0pa3oM: «IoiMait 1 oTpearupyi», «He 0X0Tbcs, a yXaKUBai 3a cajoM»?

HesepHo: mpon3BOACTBEHHON

HesepHo: ToBapHOU

HesepHo: cObITOBOM

Bepno: MapkeTUHIroBOM

Bonpoc 55. Uto HE OTHOCHUTCS k MUKpOBHEIIHEN cpeie MapKeTHHTa?
HeepHo: cama opranuzanus

BepHo: TexHonmornveckas cpena

HeepHo: kimeHTHI

HeepHo: KOHKYpEHTBI

Bonpoc 56. Uro HE OTHOCHUTCS k MUKpOBHEIIHEH cpeie MapKeTHHra?
HegepHo: nocraBmyku

HeBepHo: MapKeTHHIOBbIE TOCPEIHUKN

BepHo: connokynsTypHas cpena
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HesepHo: cpenctBa MaccoBoil HH(pOpMaIIUN

Bormpoc 57. K makpoBHenHel cpene MapKeTHHTa OTHOCHTCS:
HesepHo: cpenctBa MaccoBoii nHopMaru

HesepHo: nocraBumku

Hesepno: 6anku

Bepno: nonutuko-npaBoBas cpeaa

Bompoc 58. K makpoBuemneii cpene mapkernara HE OTHOCUTCA:
Bepno: cpeacrsa maccoBoii H”HPpOpMALIUU

Hesepno: sxoHOMUYECKas cpea

HesepHo: connokynbTypHast cpesia

Bepno: nonutuko-npaBoBas cpeaa

Bompoc 59. K anementy Product komiiekca mapketunra (Mojaesb 4P) oTHoCHTCS:
Hesepno: ckuaku

BepHo: kauecTBO

HesepHo: pexnama

Hesepno: ynpaBneHue 3anacamu

Bompoc 60. K anementy Product komriekca mapketutra (Mozesb 4P) otHocuTes:
Bepno: rmy6uHa mpoayKTOBOTO HabOpa

HeBepHo: ycnoBus (puHAHCUPOBaHUS

HesepHo: minotHOCTH ceTu cObITa

HeBepHo: mpsiMbIe TPOAaKu

Bompoc 61. K anementy Price (1iena) komiiekca MapkeTunra (Mojeiis 4P) oTHOCHTCS:
HesepHo: rapantuitHoe 06CiTyKMBaHUE

HesepHo: cTumynupoBanue cObITa

BepHno: npelickypaHT

HeBepHo: 0xBaT pbIHKOB

Bompoc 62. K anementy Price (1iena) komriekca MapkeTuHra (Mojiens 4P) oTHOCHTCS:
HesepHo: cepsuc

HeBepHo: cBs3U ¢ 00IIECTBEHHOCTBIO

HesepHo: kananb! coObiTa

BepHo: ckunku

Bompoc 63. K anementy Place (MecTo) komruiekca mapketunra (Moaenb 4P) otHocuTtcs:
Bepno: kananb! cobiTa

HesepHo: ctumynupoBanue cObITa
Hesepho: rapanTuiinoe o0cimy>XxuBaHue
HegepHo: npsiMbie Tpoaxu

Bompoc 64. K sanementy Place (Mecto) kommuiekca MmapkeTunra (Monens 4P) oTHOCHTCS:

HegepHo: nuuHbIE TPOJAKHU
BepHo: oxBaT ppIHKOB
Hesepno: nepuop omiarsl
Hesepno: Toprosast Mmapka
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Bompoc 65. K sngementy Promotion (mpoaBmkeHne) KoMILiekca MapkeTtuHra (Monenb 4P)
OTHOCHUTCSI:

Heepno: ckuaku

HesepHo: miuoTHOCTH ceTH cObITa

Hesepno: Toprosas mapka

BepHo: pexnama

Bomnpoc 66. K snementy Promotion (mpoaBmwkeHHe) KOMIUIEKCa MapkeTHHra (mopeib 4P)
OTHOCUTCS:

HesepHo: oxBaT pbIHKOB

BepHo: ctumynupoBanue cobiTa

HesepHo: npeiickypanT

Hesepno: 3amacel u TpaHcmnopt

Bomnpoc 67. B «ToBap 110 3aMbIcIy» TpeXypOBHEBOM MOJIENH IPOAYKTA BXOIUT:
BepHo: 0cHOBHas BbIr0J1a MJIM yCIIyra

HeBepHo: kauecTBO

HesepHo: ynakoBka

HeBepHo: rapanrtus

Bomnpoc 68. B «ToBap B peaabHOM MCIIOJIHEHUW» TPEXYPOBHEBOM MOJIENIN POAYKTa BXOIUT:
HeBepHo: oCHOBHas BBITO/1a WK YCIIyra

HeBepHo: nocnenpoaxxHoe o0cIykKMBaHNE

HesepHo: rapantus

Bepno: mapouHoe Ha3BaHUE

Bonpoc 69. B «ToBap ¢ moakperieHueM» TpexXypoBHEBOM MOJIENN MPOIYKTa BXOJIUT:
HeBepHo: 0CHOBHAs BBIT0J1a WM YCIIyTa

Bepno: nmocnemnpogaxaoe o0CIyKHBaHHE

Hesepno: kauecTBO

HesepHo: MapouHOe Ha3BaHueE

Bonpoc 70. ToBapbl, KyIJIEHHblE KOHEUHBIMH HOTPEOUTENSAMH JUIsl JIMYHOTO (CeMEHHOro)
noTpedeHus:

HesepHo: yciyra

HesepHo: npoaykiust npon3BOACTBEHHO-TEXHUYECKOTO (IIPOMBILIIIEHHOT0) Ha3HAYEHUS

BepHo: notpeburenbckre TOBaphl

Bonpoc 71. ToBapsl, mprobpeTaeMble YaCTHBIMU JIMIIAMHM M OpPTaHU3ALMAMU JUIsl JajdbHEeHIen
UX NepepadOoTKH WM IPUMEHEHMsI B OU3HECe6

HesepHo: yciyra

BepHO: mpotyKIHst MPON3BOICTBEHHO-TEXHHUYECKOTO (IPOMBIIIUIEHHOTO) Ha3HAYCHHS

HesepHo: noTpedurenbckue ToBaphl

Bormpoc 72. Bun gestensHOCTH UK 671ar, KOTOPBIA OHA CTOPOHA MOKET MPEUIOKHUTh IPYTol U
KOTOPBIA TI0O CBOEH CYTH HE SIBIIIETCS OCS3a€MOM W HE PE3YJbTHPYETCS B COOCTBEHHOCTH
KJIMEHTA:

Bepno: ycnyra

HesepHo: nmpoaykius Nponu3BOACTBEHHO-TEXHUYECKOTO (IPOMBIILIEHHOT0) Ha3HAUYEHUS
HeepHo: moTpeOuTEnHCKIE TOBAPHI
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Bompoc 73. Tlorpebutenbckue TOBAapbl W YCIYTH, KOTOPBIE MOKYMAIOTCA OOBIYHO 4YacTo, 0e3
pa3IyMuil, C MUHUMAJIbHBIM CPAaBHEHUEM C IPYTUMH TOBAPAMHU, - 3TO:

BepHo: TOBapbI MOBCETHEBHOTO CIIPOCa

HesepHo: ToBapsl mpeaBapuTeIbHOTO BEIOOpA

HesepHo: ToBapsl 0coboro cripoca

HesepHo: ToBapsl macCUBHOTO CIIpoca

Bormpoc 74. Ilotpeburensckue TOBaphl, KOTOPHIE MOKYyNAaTedb B IIPOLECCE BHIOOPA M MOKYIKU
CpPaBHUBAeT MEXIy COOOH IO IOKa3aTelsiM IPUTOJHOCTH, LEHbl, KayecTBa M BHEIIHEro
odopmienus, - 3TO:

HeBepHo: ToBapb! IOBCEHEBHOTO CIIpOca

Bepno: TOBapbl peiBapUTEIHHOTO BEIOOPA

HesepHo: ToBaps! 0co0oro crpoca

HesepHo: ToBapel NaCCUBHOTO CIIpoOca

Bormpoc 75. IlorpeOuTenbckue TOBaphl C YHUKAJIbHBIMU XapaKTEpUCTUKaMM WJIM MapKaMu, pajau
KOTOPBIX 3HAYUTEJIbHBIC I'PYIIIBI NOKYNATEIEH ITOTOBBI 3aTPATUThH JTONOJHUTEIIBHBIE YCUIIUS, -
3TO:

HesepHo: TOBaphl IOBCEAHEBHOTO CIIpOCca

HesepHo: ToBapbl npeaBapuTeIbHOrO BEIOOpA

Bepno: ToBapsl ocoboro crpoca

HeBepHo: ToBapsI TacCUBHOIO CIIpoca

Bonpoc 76. IloTpeburensckie TOBaphl, O MPUOOPETEHUH KOTOPBIX IMOKYIATeNh OOBIYHO HE
JYMaeT, He3aBUCHMO OT TOT'0, 3HaeT OH WJIU HE 3HaeT 00 UX CYLIECTBOBaHMH, - ITO:

HesepHo: ToBapel IOBCEJHEBHOIO CIIpOCca

HeBepHo: ToBaphbl peABapUTEIHLHOIO BIOOpa

HesepHo: ToBapsl 0ocoOoro crpoca

BepHo: ToBapbl MacCUBHOTO cpoca

Bonpoc 77. IlorpeOutenbckue TOBapbl, KOTOpble OOBIYHO MOTPEOIAIOTCS 3a OJUH WIH
HECKOJIBKO IIUKJIOB UCIIOJIB30BAHNUS, - 3TO:

BepHo: ToBapbl KpaTKOBPEMEHHOTO MTOJIb30BAHMS

HesepHo: ToBapsI JTUTETFHOTO TIOJIH30BAHUS

Bormpoc 78. TloTpeOuTenbckue TOBaphl, KOTOPBIE 00OBIYHO UCTIOIL3YIOTCS B TEUEHUE JOCTATOYHO
JUTUTEIIBHOTO BPEMEHH, BBIIEPKUBAsi MHOTOKPAaTHOE IPUMEHEHUE, - ITO:

HeBepHo: ToBapbl KpaTKOBPEMEHHOTO MOJIb30BaHUS

BepHo: ToBapbl JUIMTEIBHOTO MOJIb30BAHUS

Bonpoc 79. O6G »sTOoM KadecTBe 3HAIOT NPOMU3BOJUTEIM U CIEHUATUCTBI, 3HAKOMBIE C
TE€XHOJOTMYECKMMH OCOOEHHOCTSMU ITPOU3BOJICTBA U UCIIOJIb30BAaHUS TOBapa:

BepHo: peanbHOe

HegepHo: BocnpruHUMaeMoe

HesepHo: noTennmanbHoe

Bormpoc 80. JlanHBIi BHT KadecTBa TOBapa 3aBUCHUT OT MOTPEOUTENBCKIX CTEPEOTHUIIOB:
HegepHo: peasibHOE

Bepno: BocnipuHrMaeMoe

HeBepHo: noTeHIHMAIBHOE
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Bompoc 81. Ilpeamersl pockomu OOBIYHO TPOJAIOTCS B paMKax CIEIYIONIeH IIEHOBOU
KaTeropuu:

Hesepno: cpenneit

HesepHo: Husmen

Bepno: Beictiei

Bonpoc 82. Cpennee kauecTBO U CpeiHssI HOpMa NMPUOBLIN OOBIYHO XapaKTEePHBI ISl POTYKTOB
JJAHHOM IICHOBOW KaTErOpuHu:

Bepno: cpenneit

HesepHo: Husmen

Hesepno: BeicIei

Bonpoc 83. HeBpicokoe KauecTBO M HOpMa IMPHUOBUIM OOBIYHO XapaKTEpHBI AJS MPOIYKTOB
JJAHHOM 1ICHOBOW KaTErOpuHu:

Hesepno: cpennei

BepHo: Hu3men

HesepHo: BeICIIEH

Bonpoc 84. Ilena, Ha KOTOPYIO OpUEHTUPYETCS MPOJIaBell, HA3bIBACTCS:
Bepno: 6azoBoit
Hegepno: cripaBeanuBoi

Bompoc 85. Ilena, Ha KOTOPYIO OpUEHTUPYETCS MOKyIaTelb, HA3bIBACTCA:
Hesepno: 6a30Boii
BepHo: cnipaBeqimBoit

Bonpoc 86. Ilo sromy npunnumy ¢opMupyercs CIEIyIOUMi BHI LEHbI: ce0eCTOMMOCTh
OPOAYKIMH U TPUOBLIH GUPMBIL:

Bepno: ontoBas

HesepHo: onToBas 11eHa TOProBiIx

HesepHo: po3HuuHas

Bomnpoc 87. Ilo atomy npuHimny GopMupyercs ciaeayromuil BUJ LeHbl: ce0eCTOMMOCTh TOBapa
+ npuObLIb + CHA0)KEHYECKO-COBITOBAsT HAKUKA!

Hesepno: onroBas

BepHo: onToBas 11eHa TOProBIIH

HesepHo: po3HnuHas

Bomnpoc 88. ITo sTomy npuniuny ¢GpopMupyeTcst CIeAyIOIIMNA BU LIEHBI: ONTOBAs [IeHa TOPTOBIIU
+ TOproBast HalleHKa:

Hesepno: ontoBas

HegepHo: onToBas 1ieHa TOProBIn

Bepno: po3HnuHas

Bormpoc 89. K HEIrleHOBBIM COCTABIISIFOIIIMM CITPOCa OTHOCUTCS:
HeBepHo: 11eHbI Ha pecypChl

HesepHo: oxxuianusi npou3BoaUTENEH

HeBepHo: KoMuecTBO MPOIaBLOB

BepHo: BKyCBI U IpeNOYTeHHSI TOTpeOuTENeiH

Bormpoc 90. K HElleHOBBIM COCTaBIIAIOIIMM IIPEITI0KEHUS OTHOCSTCS:
HegepHo: oxuianus noKynarenen
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HeBepHo: konuyecTBO nmokKynaTeaen
BepHo: neHsl Ha pecypcsl
HeBepHo: n1ox01b1 mOTpeOUTENCH

Bomnpoc 91. Eciu y ToBapa MHOTO 3aMEHHUTEJIEH, TO CIIPOC HA HETO:
Bepno: anactuuen
Hesepno: HeanacTuueH

Bompoc 92. Cripoc Ha nmpeAMETHI TTepBOH HEOOXOIMMOCTH
Bepno: HesnacTuueH
Hesepno: anactuuen

Bonpoc 93. IlpakTtuka npojaxu OAHOTO U TOrO K€ MPOIYKTAa IO Pa3HbIM LIEHAM pa3IMYHbIM
IpyIIIaM ITIOKyIaTeIe Ha3bIBACTCs:

BepHo: 1ucKpUMUHAIMOHHBIM IEHOOOpa30BaHUEM;

HesepHo: ieH000pa3oBaHUEM O NICUXOJOTUYECKOMY MPUHIUILY

HeBepHo: CTUMYIHPYIOLIMM LIEHOOOpa30BaHuEM

HesepHo: ienoo6pa3oBanueM 1o reorpapuueckomMy MpUHLIMITY

Bonpoc 94. Taktuka «mepBoil IH(pB» - BapUaHT peaU3allHl CIEeIyIOIIeH CTpaTerdu
YCTaHOBJICHUS LICHBI:

HeBepHo: TUCKpUMHHAIIMOHHOE IIEHOOOPa30BaHHUE;

Bepno: nenoo6pazoBaHue Mo NCUXOJIOTMYECKOMY ITPUHLIUITY

HesepHo: ctumynupyromee eHooOpa3oBaHue

HeBepHo: nieHooOpa3oBanue 1o reorpapuueckomMy IpUHIHITY

Bonpoc 95. CHwxeHue LeHbl (Jake HMXKE ce0eCTOMMOCTH) Ha HEKOTOpOE BpeMs C ILEJblo
MOBBILICHUS YPOBHS MPOJAXXK B KPATKOCPOYHOM NEPUOJE, - 3TO:

HeBepHo: qucKpuMHHALMOHHOE 1IEHOOOpa30BaHueE;

HesepHo: ieH000pa3oBaHue MO MCUXOJIOTHYECKOMY MPUHITUITY

Bepno: ctumynupyroiee 1eHoo0pazoBaHue

HesepHo: nenoo6pa3oBanue 1o reorpapuueckoMy NpUHIHUITY

Bonpoc 96. VYcraHnoBineHHe pa3HOTO YpOBHS IIEH B 3aBHCHMOCTH OT YJIAJIEHHOCTH OT
IIPOU3BOJUTENS - OTO

HesepHo: nuckpuMUHAIIMOHHOE IEHOOOPAa30BAHUE;

HeBepHo: 11eH000pa30BaHuE M0 NCUXO0JIOTUIECKOMY MPUHIUITY

HesepHo: ctumynupyroiee 1ieHoo0pa3oBaHue

Bepno: nenoo6pazoBanue no reorpadguyeckoMy NpHUHLIUITY

Bonpoc 97. Ckuaxu Ha npuoOpeTraeMoe KOJTUYECTBO TOBApa:
HegepHo: Texynme CKuIKU

HeBepHo: BbIHYKIEHHBIE CKUIKU

HeBepHo: nepcoHanbHbIE CKUAKA

BepHo: onToBble CKUIKH

Bompoc 98. JlaHHBIE CKHIKH MPEAOCTABISIOTCS MOCTOSHHBIM MOKYMATENsM, BBIKYHAIOIIUM Y
npeanpuATUs OnpeaACICHHOC KOJINYCCTBO TOBAPOB B yCTaHOBHeHHBIﬁ nepnuoa BpEMCHU:
HesepHo: Tekymme CKuIKu

HeBepHo: BBIHYXACHHBIC CKUJIKU

BepHo: 60HYCHBIE CKUIKH

HeBepHo: ce30HHBIE CKUIKU
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Bonpoc 99. JlaHHble CKMOKM TPOM3BOIATCS JUIsl CIEHMUAIBHBIX IOKYyMareneid, B KOTOPBIX
3aMHTEPECOBAHO NPEANIPUATHE

Bepno: nepcoHanbHble CKUIKU

HesepHo: TekyIue CKUIKH

HeBepHO: BBIHYK/ICHHBIE CKUJIKU

HesepHo: onTOBBIE CKUAKHU

Bonpoc 100. JlanHble CKHAKHM UMEIOT IEIbI0O CTUMYJMPOBATh WM MOIJIEPKUBATH CIPOC HA
MPOIYKIIMIO MAaCCOBOTO MPOU3BOJICTBA:

BepHo: Teky1iue cKuIKu

HeBepHo: BbIHYX/I€HHBIE CKUJIKT

HeBepHo: nepcoHabHbIE CKUAKI

HeBepHo: onToBbIE CKUIKHU

Bormpoc 101. DTy ckuiku OCyIIeCTBIISAIOTCS JUIsl yMEHBIIECHUS YOBITKOB MPEANPUSATHUSA:
HeBepHo: TeKymme CKHIKU

BepHo: BBIHYKJICHHBIE CKUKU

HeBepHo: nepcoHaIbHBIE CKUIKH

HeBepHo: onToBbIE CKUIKH

Bonpoc 102. CtepeoTurisl >kW3HEHHOTO MTOBEICHHSI JINYHOCTH, BBIPAXKAIOIINECS B €€ HHTEpecax,
yOexeHusX, NeUCTBUSIX, - 3TO:

Bepno: cTtunb xu3Hu

HesepHo: camonpencrasieHue

HeBepHo: Tun nuHocTH

HesepHo: TemnepaMeHT

Bonpoc 103. K nu4HOCTHBIM (hakTOpaM MOTPEOUTETHCKOTO MOBEICHUS OTHOCUTCS:
HesepHno: MmoTuB

Hesepno: cyOkynbTypa

Hesepno: pedepenrtnas rpynna

BepHo: :KM3HEHHBIN LUK CEMBU

Bomnpoc 104. K ncuxonoruueckum (GpakTopaM NOTpeOUTENbCKOTO OBEJEHUS OTHOCUTCS:
HesepHo: kynbTypa

BepHo: Bocipusitue

HesepHo: cTatyc

HeepHo: cTUIb KU3HU

Bonpoc 105. OnpeneneHnble MpeacTaBIeHUs O TOBape — 3TO:
HesepHo: ycBoeHue

HesepHo: oTHOMIEHHS

Bepno: yoexnenus

Hesepno: Bocipusitue

Bompoc 106. K kyneTypHBIM (hakTOpam notpedutensckoro noseaenus HE OTHOCATCA:
Hesepno: xynpTypa

Hesepho: cyOkynbTypa

BepHo: o011ecTBEHHBIN Kiacc
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Bompoc 107. I'pynima mroneit ¢ o0mielt cucteMoi 1eHHOCTEH, OCHOBAaHHOW Ha OOIIUX KU3HEHHOM
OTIBITE W CUTYAIUSX, - ITO:

BepHo: cyOkynbTypa

HesepHo: rpymnma wieHcTsa

HesepHo: pedepenTHas rpynmna

Hesepno: conuanpHas rpyrmna

Bormpoc 108. K conmanbHbIM akTopamMm NOTPeOUTETHCKOTO MOBEACHHSI OTHOCUTCS:
HeBepHo: cyOKkynbTypa

BepHno: conumanbpHas poib

HeBepHo: CTHIIb )KU3HH

HesepHo: MmotuB

Bompoc 109. Kommnanuuy, mnpojarolue aHaJIOTMUYHBIM TOBAp Ha AaHAJOTMYHOM pBIHKE U
paboraromue ¢ Bamieii meneBoi ay iuTOpUEH:

BepHo: npsiMble KOHKYPEHTBI

HeBepHo: KOCBEHHbIE KOHKYPEHTbI

HesepHo: KiitoueBble KOHKYPEHTBI

Bompoc 110. Kommanuu, mpojaroniye ToBap ¢ IAPYTUMHU XapaKTEPUCTUKAMH WU aOCOIFOTHO
JIpyroi mpoAyKT, HO paboTaromue ¢ Bareii ieieBoii ayiutopuei:

HesepHo: nipsiMbie KOHKYPEHTBI

BepHo: KOCBeHHbBIE KOHKYPEHTBI

HesepHo: kiitoueBbie KOHKYPEHTHI

Bompoc 111. Komnanuu, kK KOTOPbIM YXOJAT BallM MOTPEOUTENH, OT KOrO MPHUXOAIT K BaMm;
KOMITaHUH, paboTalollye B BallleM IIEHOBOM CErMEHTE U IpeJylararolliue aHaJOTHYHBIM TOoBap,
HO paboTarolIye B IpyroM CErMEHTE; a TAK)XKe KPyITHbIE UTPOKHU PhIHKA!

HesepHo: npsiMble KOHKYPEHTBI

HeBepHo: KOcBEHHbIE KOHKYPEHTBI

BepHo: KiIt0u€BbIE KOHKYPEHTBHI.

4. METOAMYECKUE MATEPUAIJIBI, OITPEJEJIAIOIIUE ITPOLIE/TY PhI
OLIEHVBAHM S 3HAHUI, YMEHMI, HABBIKOB U (MJIN) OITBITA
JNEATEJIBHOCTHU, XAPAKTEPU3VYIOILUX OTAIIbI ®OPMHNPOBAHUA
KOMIIETEHIMM B ITPOLIECCE OCBOEHMS OEPA30OBATEJIBHOM ITPOI'PAMMBI

13TAIl - 3HATH

HNHcTpyKIUA 111 CTYIEHTOB

J1Jis MOATOTOBKH JOKIIaa (COOOIICHHS ) K TPAKTUIECKOMY 3aHSATHIO BaM HEOOXOIMMO:
1) wu3y4uTh TUTEPATYPY M UCTOUYHUKH IO JAHHOM TeMme (Ha MeHee TpeX);

2) COCTaBHUTH IIaH JOKJIA/a,;

3) BBIIEIHUTH OCHOBHBIC TE3UCHI;

4) chopMupOBaTh MPE3CHTAIUIO K JIOKIIATY;

5) HammcaTth CBSI3HBIN TEKCT J0KJaa Ha 5-7 MUHYT.

Kpumepuu oyenxu doxnada, coodujenus, 6bInOIHeHHbIX 6 hopMe npezeHmayuu

MuHuMaIbHBIN M3n10XeHHBIN, 3aKOHYCHHBIMH, OO0pa31oBhIii,

OTBET paCKpBITLIf/'I OTBET MOJHBIM OTBET HpHMCpHLIﬁ OTBET
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[Ipobnema  He | IIpoGaema [Ipobnema packpsita. | [IpoGnema packpbiTa
packpsITa. packpseiTa He | [IpoBenen aHaJN3 | IOJHOCTBIO.
¢ = | OrcyrerByror IIOJIHOCTBIO. poOIEeMBI 6e3 | IIpoBenen aHaIu3
= ci) BBIBOJIBI BriBob1 HE | IPUBJICYCHHUS poOIeMbI c
% S cAeNaHbl  W/WUIY | AOMOJHUTEIBHON PUBJICYCHUEM
£ E BBIBO/IbI He | rutepaTypsl. He Bce | 1OMOTHUTENbHOM
000CHOBaHBI BBIBO/IBI cieNanbl | TUTEpaTypbl. BriBObI
u/un 000CHOBAHbI 000CHOBaHBI
IIpencrasisema | Ilpeacrasisiemas | lIpencrasisgemas [Ipencrasnsemas
1 wuHpopMmauus | uHGopManus He | HHPOpMAIHS uHpopManus
2 JOTHMYECKH  HE | CUCTEMaTH3UpOBa | CUCTEMaTH3MPOBaHA U | CHCTEMAaTU3HPOBAHa,
°§ CBsI3aHa. He |Ha wwmm  He | mocienoBaTeNbHa. NOCJIEe0BATEIbHA |
§ UCIIONIb30BaHbl | mocienoBarenbHa | Mcronb3oBaHo Oojiee | JIOTMYECKH — CBSA3aHA.
% npodeccuoHanb MCIOJIb30BaHO | 2 mpodeccuoHanbHbIX | Mcnonb3oBano Oonee
é‘ HbIC TEPMHUHBI 1-2 TEPMHUHOB 5 mpodeccruoHaIbHBIX
npodeccuoHanbH TEPMHHOB
BIX TEPMHHA
He Hcnonbs30BaHbl Hcnons3oBansl [Inpoko
UCTIOJIB30BAaHbl | TEXHOJIOTHH TEXHOJIOTUM  POWer | BCIoIb30BaHbI
@] . .
= TEXHOJIOTHH Power Point | Point. He O6omee 2 | rexnomoruun (Power
= Power Point. | wactuyso. 3-4 | omuboK B | Point u ap.).
§~ bonbiie 4 | omnOKu B | IPEACTaBIsIEMOi OTcyTCTBYIOT
g (91115 (03 B | mpeacTaBiasieMoit | nHpopmanuu OIMOKHU B
npenacTaBisieMo | uHpopmanuu MpeICTaBIIeMOI
i uHpopMauu uH(bOopMauu
Her orBetoB Ha | Tonpko  otBeTsl | OTBeTHl Ha BOMPOCH | OTBETHI Ha BOMPOCHI
o BOTIPOCHI Ha DJIEMEHTapHBIC | MTOJTHBIC W/WN | TIOJTHBIE c
§ BOIIPOCHI YaCTUYHO IOJIHBIE NPUBUJICHUEM
S IPUMEPOB u/nnu
MOSICHEHU N
£ | HCYIOBJICTBOPH | yHOBICTBOPHTEIb XOPOIIO OTJIMYHO
g TEJBHO HO

2J3TAIl - YMETH

NucTpykuus As cTy1eHTa

BrinonHenne npakTHYecKux 3a/laHui MpenosaraeT cleayronee:

1) camocTosTeNnpHOE U3yYeHHE TEOPETUUECKOTO MaTepraa o TeMe 3aJaHMus;

2) BBINIOJTHEHHE 3a/1aHUS;

3) HanMcaHue aHATUTUYECKOTO OTYETa 110 TeME 3aaHUs/TUCbMEHHOTO BBITIOJIHEHUS
3aJJaHus C MPEJOCTaBICHUEM PE3yJIbTaTa;

3) myOauYHYIO 3aIUTY Pe3yJIbTaTOB UCCIEA0BAHMS/TIPEIOCTaBICHUE Pe3yIbTaTa
BBIMIOJTHEHHOTO 3aJJaHUsl.

Hanucanue aHaauTHUECKOTO OTYETA MIPEAIIOIaracT cJeyomme marn:

1) mocTaHoBKa 1eNIel U 3a71a4 UCCIICIOBAHNS,

2) BeIOOp 0OBEKTA Hcciael0BaHus (OpraHu3aluy, KyJIbTYpHOTO KilacTepa, TEppUTOpHUH,
BXOJISIEN B KYJIbTYpPHBIN KJIacTep);
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3) ananu3 npoOJIeMbl UCCIIEOBAHUS C YUETOM OCHOBHBIX TEOPETUYECKUX MOJIOKEHUN O

JTaHHOM TeMeE;

4) cuctemarusanys NOJyYCHHBIX PE3YJIbTAaTOB;
5) bopMyIHpPOBKa BHIBOJIOB;
6) pa3paboTka peKOMEHIaluii 110 BBISIBJICHHBIM IpobieMam;
7) opopmiieHre oTYeTa HA OYMaKHOM W/WJTH SJICKTPOHHOM HOCHTEIIE.
CTpyKTypa aHAITUTHYECKOI0 0TYeTa
1. TUTYJIBHBIN JUCT.
2. BBenenue.

3. AHaNUTHUYECKAas YacCTh.

4. BbIBOJIbI U PEKOMEHAAIUH.

5. bubnmorpaduveckuii ClIucoK.
6. TpeboBaHusI K MPE3EHTALIUU U 3AIIUTHOMY CJIOBY

TpeboBaHue K Mpe3eHTaNK: - HE MeHee 15 cnaiiios.

TpeOoBaHMsl K 3aIMTHOMY CJIOBY: 7 MHH., 03By4YMBAaE€M TOJbKO OCHOBHBbIE MOMEHTHI !!!; Tam,
I71€ MOXHO, JiesiaeM ccbUIKy Ha ciaiipl. 3SAIIOMHUTE: He Hy)XHO uuTaTh Cilai/ibl, Hy’)KHO UX
KOMMEHTHPOBATb.

Kpurepun onenuBanus
Onenka 3a paboTy BBIBOAMTCS KaK CpEIHSS OLEHKA 3a aHAIMTUYECKUH OTYeT W MyOIMYHYIO

3alluUTYy.
Kpumepuu oyenusanus anarumuyecko2o omuema
Kputepuit | Munumanbhblil | M31m0KEHHBIN, 3aKOHYCHHBIMN, OO0pa3oBkIii,
OTBET PACKpBITBIM OTBET | IOJHBINA OTBET IPUMEPHBINA OTBET,
«HEYAOBJIETBO | «YJOBJIETBOPUTEND «XOpOLIO «OTIINYHO
PUTEIBHOY HO»
PackpbiTie |mpobiema  He |mpoOiema npodiaema npobiema packpsITa
TEMBI packpeITa, packpeiTa HE | PaCKphbITa, MOJIHOCThIO,  TPOBEIEH
OTCYTCTBYIOT | IOJTHOCTBIO. NPOBE/IEH aHAJIM3|aHalu3 HOpoOJeMbl ¢
BBIBOJIBI BBIBOJIBI HeE | Ipo0OJIeMBI 0e3 | IpuBIIEYEHUEM
Cl€NaHbl  W/WJIM | IPUBJICYEHUS JIOTIOJTHUTEBHON
BBIBOJIBI HE | IOTIOJTHUTENILHOW | JINTEPATyphl,  BBIBOJBI
000CHOBaHbI JUTEpaTyphl,  HE|0OOCHOBaHBI
BCE BBIBOJIbI
CEIaHbl n/unm
000CHOBaHbI
IIpencrasne |uHpopManMs |MpeAcTaBIE€HHAs |NpPEACTaBICHHAs | PEICTaBICHHAs
HHE JOorM4ecku He|uHpopMauus  He | uHbopManus uH(popManus
CBs3aHa. HE | CHCTEMaTU3UPOBaH | CHCTEMAaTU3UPOBaH | CHCTEMAaTU3UPOBAHa,
HCIIOJIb30BaH bl |a u/unm HE |a U | IOCTIe1I0BATEIbHO u
npodeccuoHal |mocieaoBaTebHa. |MOClIeA0BaTeNbHa, |JIOTHYECKU CBsI3aHa.
bHBIC TEPMHHBI | HCTIONB30BaH 1-2 | HCITOIb30BaHO UCIIOJIb30BaHO Ooisiee 5
npodeccuoHaIbHbI | GoJee 2 | mpohecCHOHABHBIX
X TepMHUHA poeCCHOHATILHBI | TEPMUHOB
X TEPMUHOB
Odopmrnenu | ['pyOsie Onbku B | Hegouetst B |I[lonHOoe  cooTBeTcTBUHE
e OLINOKH B | ohopMIIeHU U oopmnenun TpeOOBaHUSM.
oQOpMIIEHUH, |TEKCTa, TEKCTa,
MIOJIHOE 3aroJI0OBKOB, 3aroJjOBKOB,
HECOOTBETCTBH | PUCYHKOB U | pPUCYHKOB "
e Ta0JIuII, Ta0JIuII,
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TpeboBaHusM, |Oubnmorpadumu, o6ubnuorpaduu.
OTCYTCTBYIOT | OTCYTCTBYIOT

oubmuorpadus | CChUIKH.

Y CCBUIKH.

Kpumepuu oyenusanus ooknada ¢ npezenmayuel

MunumMmanbHbIH | M310KEHHBIN, 3aKOHYCHHBIH, O06pa31oBbIii,
OTBET PaCKpBITBIN IIOJIHBINA OTBET IIPUMEPHBINA OTBET
OTBET
[Ipobnema  He | [Ipobrema IIpobnema packpsita. | [IpobGiaema packphITa
packpbITa. packpbITa ue | [IpoBenen aHanu3 | noaHocThlo.  IIpoBenen
9 5| OrcyrerByror MOJIHOCTBIO. po0OIeMbI 0e3 | aHaM3  TPOOJIeMBl  C
2 § BBIBO/IbI BriBoj1b1 HE | MPUBJICYCHUS MPUBJICYCHUEM
g S CIeNIaHbl /WM | TOIIOJIHUTEIBHOMN JIOTIOJTHUTEITLHOM
£ E BBIBOJIBI He | nutepatypbl. He Bce | muteparypel.  BbeiBombl
000CHOBAHBI BBIBOJIBI clelanbl | 000CHOBAHBI
W/vai 000CHOBAHBI
[IpencraBnsiema | [Ipenacrasisiema | IlpencraBimseMas IIpencrapnsiemas
s wuHbopmarus | 1 uHbopManus | nHGopManus nHpopManus
o JIOTUYECKH  HE | He CUCTEeMaTU3UpPOBaHA U | CHCTEMaTU3UPOBaHa,
% CBsI3aHa. He | cucrematusupoB | mocnegoBaTesbHa. MocJieIoBaTeIbHa u
g UCTIONIb30BaHbl | aHa w/winu  He | Mcmonb3oBaHo 0oliee | JOTHYeCKH CBs3aHA.
E npodeccuoHans | mocienoBarensH | 2 npodeccnoHabHBIX | Mcmonb3oBano Oosee 5
2 HbIC TEPMUHBI a. UCIOJIb30BAHO | TEPMUHOB PO eCCUOHATBHBIX
= 1-2 TEPMHUHOB
npodeccuoHab
HBbIX TE€pPMHUHA
He Hcnonb3oBansl | Vcrons30BaHbl [IIupoko wncHOIB30BaHbI
WCIIOJIb30BaHbl | TEXHOJIOTUH TEXHOJIOTHUH Power | rexHonoruu (Power
E TEXHOJIOTUU Power Point | Point. He O6omee 2 | Point u ap.).
2 Power Point. | vactuuno.  3-4 | ommOOK B | OTCyTCTBYIOT OMIMOKH B
§ bonbie 4 | ommOku B | IPEACTaBIAEMOMN IIPEACTABIISIEMON
"g OLINOO0K B | IpeACTaBIsieMO | MHpOpMaLUU uHpopMaun
npejcTaBisieMo | i nHpopManuu
it uaopmaru
_ Her otBetoB Ha | Tonmbko oTBeThl | OTBETHl Ha BOMPOCH! | OTBETHI HAa  BOMPOCHI
E BOIIPOCHI Ha TTOJTHBIC W/WTY | TIONHBIC C TPUBUACHUEM
g dJIEMEHTapHBIC | YACTUYHO IOJTHBIC MIPUMEPOB u/unu
BOIIPOCHI MOSICHEHUI
S HEYJOBJIETBOPU | y/IOBIETBOPUTEI XOpOIIO OTJINYHO
§ TEIbHO BHO
®)

Kpumepuu oyenusanus npaxmuueckux 3a0anuti 011 npedocmagnenus 6e3 3aujumol
Oyenxa «omau4yHO» CTaBUTCSA, €CIIU CTYJEHT:
1) TOJNHO U apryMEHTHPOBAHHO OTBEYALT MO COACPIKAHUIO 3aaHus;




36

2) oOHapy)XMBaeT IOHMMaHHE MaTephaia, MOKET OOOCHOBaTh CBOHM CYXKICHUS,
OPUMEHHUTH 3HAHUS HAa MPAKTUKE, IPUBECTH HEOOXOAMMBIE MPUMEPHI HE TOJIBKO MO YYEOHHKY,
HO U CaMOCTOSITEIIbHO COCTABJICHHBIE;

3) wu3araeT MaTepHa MoCIeA0BaTEIbHO U MPABHIIBHO.

Oyenka «xopowto» CTABUTCS, €CIM CTYACHT JAeT OTBET, YAOBJIETBOPAIOLIMM TeM xKe
TpeOOBaHUAM, YTO H JUIS OLIEHKU «OTIUYHOY, HO JIOMyCKaeT 1-2 omuoKu.

Oyenka «yooenemeopumenbHo» CTaBUTCS, €CIM CTYJEHT OOHapy>KUBaeT 3HaHHE U
OHMMaHHE OCHOBHBIX MOJIOKEHUN JAHHOTO 33aJaHus, HO:

1) m3naraer MaTepuall HEIOJIHO U JOIMYCKAeT HETOYHOCTH B ONPEACICHHU MOHITUI WITH
(dopMyIHpPOBKE MPABHI;

2) HE yMeeT IOCTaTOYHO IITyOOKO W JOKa3aTelibHO OOOCHOBATH CBOW CYXICHUS WU
NPUBECTH CBOM IIPUMEPHI;

3) m3araeT MaTeprai HeroCe0BaTeIbHO U JIOIYCKAST OLIHOKH.

Oyenka «Hey0061emeopumenbHo» CTaBUTCS, €CIM CTYICHT OOHapyXHBAaeT HE3HAHHE
OTBETa Ha COOTBETCTBYIOLIECE 3aJaHME, JOIyCKAeT OIMOKH B (HPOPMYJIUPOBKE ONpPEIEICHUN U
IIPaBWJI, UCKAXAIOIINE UX CMBICI, OECIIOPSI0UHO U HEYBEPEHHO U3J1araeT MaTepuall.

3 OTAIl - BJAJETH
Kpumepuu oyenusanus snanui na sauéme

«3AUYTEHO»

1) oTIMYHOE U3II0KEHHE C HE3HAYMTEIBHBIM KOJIHMYECTBOM OIINHOOK;

2) B IEJIOM TPaBUIBHOE BBINOJIHEHUE 3aJaHUU, C OIPEJACICHHBIM KOJIUYECTBOM
HE3HAUYUTEJIBHBIX OIIHOOK;

3) yI0BAETBOPSIET MUHUMAJIBHBIM TPEOOBAHUAM K (OPMHUPOBAHUIO KOMITETCHIINH.

«HE 3AUTEHO»
1) B 11e710M HEBEPHOE U3JI0KEHHE MaTepuaa 1/WiH BBINOJTHEHUE 3a/JaHNs,
2) HE YJOBIETBOPSAET MUHUMAIBHBIM TPEOOBAHUAM K (POPMHUPOBAHUIO KOMIIETCHIINH.

TecT nJ1st cCAMOKOHTPOJIsSI (IPUMMEpPHbIE BONPOCHI HMTOTOBOr0 TECTHPOBAHMUSA)

Kpumepuu oyenusanua mecma
[TonmHast Bepcusi TECTOBBIX BOMPOCOB COJEPKHUTCA B 3JIEKTPOHHO-UH(POPMALMOHHOM
cucreMe By3a. CTyneHTBl MPOXOISAT TECTUPOBAHWE B KOMIbIOTEpHOM Kiacce. OreHka
YCHEIHOCTH NPOXOXACHUS TecTa OTIpeaensercs cieayromei cetkoi: ot 0% mo 29% —
«HEYNOBIETBOPUTENBHO», OT 30% 1o 59% — «ymommerBoputensHO»; 60% — 79 % —
«xopoioy; 80% -100% — «OTINIHOM.



