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1. TIEPEYEHb KOMIIETEHLIMI C YKASAHUEM OTAIIOB NX ®OPMHNPOBAHIA
B ITPOIECCE OCBOEHUMA OBPA30OBATEJIbHOU ITPOI'PAMMUBI
[Iponece n3yueHns AUCUMIUIMHBI «MapKeTHHT U peKiiama B In3aiiHe» HarpasiieH Ha pOpMHU-

pOBaHUE CJICAYIOMUX KOMITCTCHIIHIA:

Ko 1 HauMeHOBaHNE KOMIETEHIIHAI
BBINTYCKHUKA

KOI[ N HAMMCHOBAHUC I/IH,[[I/IKaTOpa JOCTHXCHUA
KOMIIETEHITNH

VYK-2. CnocoGeH ompenensitb Kpyr
3a/1a4 B paMKax ITOCTaBJICHHOM LEJH
U BbIOMPATh ONTHMAJbHBIE CIIOCOOBI
VX PELICHUs, UCXOIs U3 JCHCTBYIO-

YK-2.1. 3naeT HeoOX0AUMBIE TSI OCYIIECTBICHUS MIPO-
(beccrnoHaTbHON ACSTENBHOCTH MPABOBBIE HOPMBI U ME-
TO/IOJIOTHYECKHE OCHOBBI TPHUHATHUS YIIPABICHUECKOTO
pereHus

X IIPAaBOBBIX HOPM, HMMCIOIIUXCH
PECYpPCOB 1 OTpaHUYEHUI

VK-2.2. YMeeT aHanu3upoBaTh albTEpHATUBHBIE BapHu-
aHTbI PEILICHUH AJIs1 TOCTHKEHUSI HAMEUYEHHBIX pe3ysbTa-
TOB; pa3padaTbIBaTh IJIAH, ONPEACIATH IeJIEBbIC 3TAIbI U
OCHOBHBIE HallpaBJIeHUs paloT.

VYK-2.3. Bnageer MmeToaukaMu pa3pabOTKH LENU U 33124
IIPOEKTA; METOJaMH OLIEHKU IPOIOJIKHUTEIBHOCTH U CTO-
MMOCTH TPOEKTa, a TakXke MOTPEOHOCTH B pecypcax,
HaBbIKAMHU pabOTHI C HOPMATUBHO-IIPABOBON JOKYMEHTa-
LUeH

OIIK-8. Cnioco6eH OpueHTHPOBATHCS
B IIPOOJIEMAaTHKE COBPEMEHHOMN KYIIb-
TypHOl mosuthku Poccuiickoir De-

OIIK-8.1. 3HaTh: HOpMATUBHBIE TOKYMEHTHI, ONMPEIEIs-
IOIAE COBPEMEHHYIO KYJIBTYPHYIO MOIUTUKY Poccuii-
ckoil dexpeparym.

Jepanuun

OIIK-8.2. YMeTh: OpueHTHPOBATHLCS B MPOOIEMaTHKE CO-
BPEMEHHOU KylnbTypHOU noautuku Poccuiickont denepa-
L[UU.

OIIK-8.3. Brnagers: MeToAaMM aHalIM3a COBPEMEHHBIX
KYJBTYPHBIX ITPOIIECCOB.

Ne Kon HaumenoBanue o
Oransl GOpMHPOBAHUS KOMITIETSHIIUH
/Tl | KOMIIETCHIIUN | KOMIICTEHIIUU
1. | VK-2. CniocobeHn ompe- | 1 Oman — 3namo:
nenatb kpyr 3a- | YK-2.1. HeoOxoaumbie At ocyliecTBIeHUs mpodec-
Jad B paMKax | CHOHAJIbHOM JeATeIbHOCTH MpPaBOBbIE HOPMBI U METO-
MOCTaBJICHHON | JOJOTMUYECKHE OCHOBBI IPUHSTHUS YIPABICHYECKOTO pe-
meau W BBIOHW- | HIEHUS.
paTb onTUMalb- | 2 Oman — ymems:
Hble cr1oco0b!l X | YK-2.2. AHanu3upoBaTh ajlbTePHATHBHBIC BapHAHTHI
pEllIeHus, UC- | peUICHUN i1 JOCTHKCHHUSI HAMEUYCHHBIX Pe3yJbTaTOB;
XO0[sd W3 JeH- | pa3pabaThIBaTh IUIaH, OMPEIEISATH LEIEeBbIC 3TAIlbl U OC-
CTBYIOIIMX IIPa- | HOBHBIC HAPaBIEHUS padoT.
BOBBIX  HODM,
MMEIOLUXCs pe- 3 Oman — énademuw:
CYpCOB M Orpa- VYK-2.3. Metoaukamu pa3pabOTKH IIeIdM W 3aaad
HHYeH MIPOEKTA; METOJaMH OLEHKH MNPOAOIKUTEIbHOCTH U
CTOMMOCTH IMPOEKTA, a TaKXkKe MOTPeOHOCTH B pecypcax,
HaBbIKAMH  pabOTBI C  HOPMATUBHO-TIPABOBOU
JTOKYMEHTAIUEH.
2. | OIIK-8. 1 Oman — 3namy:




CKOU
AU

Crniocoben opu-
€HTUPOBAThCS B
npobiemMaTuke

COBPEMEHHOM

KYJIbTYpPHOU IIO-
nutukn Poccenii-
®denepa-

JCpaLUH.

OIIK-8.1. HopmaTtuBHBIE JOKYMEHTBI, ONPEAEIIAIOIINE
COBPEMEHHYIO KYJIbTYpHYIO NOIUTUKY Poccuiickoi De-

2 Oman — ymems:

IUH.

OIIK-8.2. OpueHTHpOBaTHCS B MpOOJIEMaTHKE COBpeE-
MEHHOUN KyJIbTypHOU monuTuku Poccuiickonn denepa-

3 Dman — enaoemn:

HBIX ITPOLECCOB.

OIIK-8.3. MeTonamu aHaian3a COBPEMEHHBIX KYIbTYp-

2. [IOKA3ATEJIU U KPUTEPUU OLIEHUBAHN S KOMITETEHIII HA PA3JIMYHBIX
OTAITAX UX ®OPMHUPOBAHN, OIIMCAHUE IKAJI OHEHNBAHUA

|
= Kputepun onennBanus
Ne g E HaumenoBanue KOMIIETEHIIUH Ixaia
nm| = 2 KOMIETEHIINH Ha pa3JInYHBIX 3Tarax OLICHUBAHUS
5 dopmupoBanus
1. | YK-2. Cnocoben ompe- | 1 Oman — snamw: «3auTeHo
nensath Kpyr 3a- | YK-2.1. Heo6xoaumeie st ocy- | 1.YcBoeHue mporpamm-
Jad B paMKax | IIECTBJICHUA MPOo(ecCHOHANBbHOM | HOro MaTepuaa.
IIOCTaBJIEHHOU JESITEIbHOCTH NIPAaBOBBIE HOPMBI U | 2. YMEHUE TPUMEHSATh
eI U BBIOM- | METOJIOJIOTMYECKHUE OCHOBBI IMpPH- | OCHOBHBIE TPUEMBI U
paTb ONTHMaJb- | HATHS YIPaBIEHYECKOTO pelle- | MeToAbl 0OpabOTKH HH-
HBIE CIIOCOOBI UX | HUSL. dbopmaruu.
peuienus,  uc- | 2 Oman — ymemo: 3..BblnonHeHNE IPaKTH-
xond w3 Je- | YK-2.2. Ananu3upoBaTh aibTep- | YECKUX 3aJaHHUN
CTBYIOILMX IIpa- | HATUBHBIC BapUaHThl PEIICHUN | U CAMOCTOATEIBHOU pa-
BOBBIX  HOPM, | JUIsl TOCTH)KEHHS HAMEUYCHHBIX pe- | OOTHI 3a ceMecTp.
UMEIOIUXCS pe- | 3y/bTaToB; paspabareiBath IuiaH, | 4.TouHOCTH M 06OCHO-
CypCOB M OTpa- | ONpeaensaTh LeJIEBbIE 3TANbl U OC- | BAHHOCTH BBIBOJOB.
HUYECHUN HOBHBIE HallpaBJIeHUsI padoT. 5.TouHble, MNONHBIE U
3 Oman — énademuw: JIOTUYHBIE OTBETHl Ha
VK-2.3. Meronukamu pa3paboTKy | AONOJHUTCIIBHBIE — BO-
eau U 3a7a4d NpoeKkTa; MeToaamMu | IIPOCHL.
OLICHKH TMPOJOJDKUTEIILHOCTH U
CTOMMOCTH IIPOCKTA, a TaKxKe «He 3aureno»
MOTPEeOHOCTH B pecypcax, | l.He3nanue 3Haumrenn-
HaBBIKaMH pabOThI C HOPMATHBHO- | HOM YacTH TpPOrpamM-
MPaBOBOI JOKYMEHTAIIMEN. HOI'0 MaTepuaia
2. | OIIK-8. | Cnocoben opu- | 1 Iman — 3namo: 2.HesblImoHeHue Mpak-

E€HTHPOBATHCS B
npobiaemMaTuke
COBPEMEHHOM

OIIK-8.1. HopmaruBHBIE JOKY-
MEHTBI, ONPENEIAIOIINE COBpE-
MEHHYIO KYJIbTYPHYIO TOJHUTUKY
Poccuiickoit @enepanuu.

TUYECKUX 3aJJaHUl U ca-
MOCTOSITEIbBHOU PaOOTHI
3a CEMECTp.




KyJIbTYpHOU IO- | 2 Oman — ymems:
mutuku Poccnit- | OIIK-8.2.  OpueHtHpoBaThCsl B
ckoit Pexnepa- npoobiieMaTuke COBPEMEHHOM
1005078 KyJbTYpHOH TONUTUKU Poccuii-
ckoii dexpepanum.

3 Dman — enaoemn:

OIIK-8.3. MeTtogaMu aHaian3a co-
BPEMCHHBIX KYJIBTYPHBIX MPOIIEC-
COB.

3.I'pyObie ommbku mpu
BBIMIOJTHEHUH TpaKTUYe-
CKMX 33JJaHUH U Ccamo-
CTOSITEIHHOM pabOTHI.
4.HeymeHue BbBIACIUTD
[JIaBHOE, CJeNaTh BbI-
BOJIbI

U 0000IIeHMS.
5.HenpaBwibHble  OT-
BEThl Ha JOTOJIHUTEIb-
HbIE BOMPOCHI

3. TUIIOBBIE KOHTPOJIbHBIE 3AJJAHWA NJIN UHBIE MATEPUAJIBI,
HEOBXOJIVUMBIE JIJII OLJEHKY 3HAHUWM, YMEHMI, HABBIKOB U (UJIN) OIIBITA
JEATEJIBHOCTHU, XAPAKTEPU3VIOIIUX OTAIIbI @OPMHWPOBAHMA
KOMIIETEHIMM B [TPOIIECCE OCBOEHUS OEPA30BATEJIBHOM ITPOI'PAMMBI

PaboTa B TeueHHME ceMecTpa BKIIOYAET B CEOsI:

UCTOpUYECKHH 1 Oubimorpadudeckuii aHamus;

- paboTy ¢ TEpMHUHAMU U OIPEIEICHUSIMU;

- I/IBYLIGHI/IG pa3JII/I‘IHI>IX ImoaAxXoaA0B U METOJUK B MapKeTHHFOBOfI n peKJIaMHOf/'I NCATCIIBHOCTHU
B OTHOIIICHUU JTH3aiiHa;

- U3y4CHHE MIPAKTUK HA IIPUMEpPaX KOMMEPUYECKH YCIICIIHbIX KOMIIAHUM;

- IPOCKTUPOBAHKS CTAPT-aIIOB COOCTBEHHBIX KOMITAHUN C Pa3JIMYHBIMU MPEIOKEHUSIMH 110
BApUAHTaM Pa3BUTUSA C NO3ULUNA MAPKETHUHIA;

- U3YYCHHE KITIOYEBBIX MOHATHMN, (DAKTOB, 1aT, UMEH JesATEICH MapKETHHTA.

1 OTAIl - 3HATb
® POJIb ¥ 3HAYEHUE MAapPKETHHTA U PEKIIaMbl B CTPYKTYpE KOMITAaHWH;
® IIPUHIUIBI 1 QYHKIIMHA MapKEeTHUHTA;
ATaIbl MOCTPOCHUS OpeHa;
OCHOBHBIE METO/Ibl 1 METOJIMKU cOOpa M aHAJIN3a MApKETUHTOBOW MH(OpPMALIUH;
NpaBUjIa U KPUTEPUU CETMEHTALMU MTOTPEOUTEIBCKOTO PHIHKA;
o0IIMe TPUHIIMITBI OPTaHU3alUU MAPKETHHTOBOM JIEATEbHOCTH MPEANPUATHI;
MMpUCMbI, MCTOUKHU, TCXHOJIOTUHN BO3H€ﬁCTBHﬂ W BJIMSIHUA HA YIIPABJICHUC CIIPOCOM U IPC -
JIO’)KEHHEM B cdepe yCIyT;
CYIIHOCTH CTPATETUYECKOTO IIIAHUPOBAHUS B MAPKETHHTE;
ATAIbl )XU3HEHHOTO IHUKJIA MMPOIYKIIUU C OCOOCHHOCTSMU MapKETHHTA,;
MCTOAbI MAPKECTUHI'OBBIX I/ICCJIe,[[OBaHI/II\/’I;
IIyTU [IO3ULMOHUPOBAHUS TOBAPA HA PHIHKE;
MOZCIJIb MOKYIATCIbCKOT'O MOBCACHUS,
CTpaTEeruio pa3paboTKU HOBOTO TOBAPA;
ICHOBLIC CTPATCIUN U MCTO/IbL I_ICHOOGpaSOBaHI/ISI;
eI U CpCACTBA MAPKCTHUHT! OBOU KOMMYHUKAIIUHA
OCHOBBI PEKJIAMHOM NI TEITLHOCTH.



1.1 PaboTa ¢ TepMHUHAMH M onIpee/IeHUSIMU

Tema 3. UcciienoBaHusi pbIHKA

OTtpaboTKa MapKETUHTOBBIX MOHATHI U UCIIOJIb30BAaHNE OCHOBHBIX KaTErOpHil MApKETHHTA B
MPaKTUYECKOU JIEATETbHOCTH.

Pabora ¢ TepMHHaMU 3aKJII0YaeTCsl B HAMCAHUM 3cce Ha TeMy: «OIUH JAeHb U3 )KU3HH KOM-
MaHuW». 3a/1a4a CTyIeHTa MPEICTABUTh Ce0s B POJIM COTPYAHUKA KOMIIAHHUH, ONUCATH JCHb U3 )KU3HU
KOMITAaHUU C BKJIIOYEHHEM MPUBEACHHBIX TEPMUHOB, OCHOBHAS 3a/laya — OCTapaThCs UCIOIb30BaTh
MaKCUMaJIbHOE KOJIMYECTBO TEPMUHOB U ONPECICHHM.

Occe (0T ¢p. essai — MOMbITKA, OT JIAT. €Xxagium — B3BEIIMBAHUE) — KPATKOE, CBOOOTHOE TIPO-
3aMYeCKOe COUYMHEHUE, PacCyXIeHHEe HeOOIbIIoro o0bemMa co CBOOOHON KOMITO3HIIUEH. Dcce BbI-
pakaeT MHAMBHyaJIbHbIE BIIEYATICHUS U COOOpaXXKEHHsI 110 KOHKPETHOMY BOIIPOCY U 3aBEIOMO HE
MPETEHAYET Ha ONPEICISIONIYI0 WM MCUEPIBIBAIOUIYIO TPAKTOBKY npeamera. Kak mpasuiio, scce
MpeioiaraeT HOBOe, CyObEKTHBHO OKpPALIEHHOE MHEHHE O YeM-JIH00.

[TocTpoenue 3cce — 3TO OTBET HA BOIIPOC MIIM PACKPBITHE TEMbI, KOTOPOE OCHOBAHO Ha KJjac-
CHUYECKON CHUCTEME JOKAa3aTeNIbCTB.

Crpykrypa 3cce.

CtpyKTypa 3cce. Dcce He UMEET KECTKO 3aJJaHHOM CTPYKTYpPHI, T.K. OHA 3aBUCHUT OT CIICIIH-
(UKH KOHKPETHOU TEMBI U TIpeINouTeHri apTopa. OHAKO B O0IIEM BUJIE 3CCE MOKET UMETh CIIEy-
IOIYIO CTPYKTYPY:

Beenenne. Bo Beenenuu kpatko uznaraercsi CyTh mpobiaemMbl, 0O0CHOBBIBAETCS €€ BHIOOD,
aKTyaJlbHOCTh M 3HAYMMOCTb. 371eCh Takxke (GopMyIupyeTcs Leidb JaHHON padoThl, GopMyIupyeTcs
BOIIPOC, OTBET HA KOTOPBI aBTOpP HAMEPEH M3JOKUTh B XoJe HamucaHus 3cce. OobeM BBeneHus
00b19HO coctaBisgeT 0,5-1 ctpanuisl. J[aHHBIN 3JIEMEHT SIBJISETCS 00s3aTSIIFHOM YaCThIO 3CCE JIFO00M
dopmbl. OnHako 00bIYHO BBeneHHe He MMEeT CBOETO IMOJ3aroJIOBKA M BBIIEISICTCS B OTICIbHBIN
pazzies TOJIbKO COAEPKATEIbHO.

OcHoBHas yacTh. JlaHHBIN pa3ies 3aHMMaeT OCHOBHOM 00beM dcce. 3/1eCh MOoCeI0BaTeIbHO
packpbiBaeTcsi BeIOpaHHas TeMa. OCHOBHAS YacTh MOXKET OBITh MIPE/ICTABICHA B BHJIE I[CILHOTO TEK-
CTa WJIM MOKET OBITh pa3/iefieHa Ha HECKOJIBKO YacTel, UMEIONINX CBOM Moa3arooBok. OOBIYHO pa3-
JeNbl (MMeroIIe COOCTBEHHBIN MO3aroJI0BOK) BBIJCISIOTCS 110 MPHHIIAITY «OAWH pa3/ield — OJHH
TE3UC, MBICTIbY.

B 3akitoueHnn u3nararoTcsi BbIBOJIbI, BBITEKAIOIIUE U3 PACCMOTPEHHUSI OCHOBHOI'O BOIIpOCa,
000011aeTcst aBTOpCKasi MO3UIKS 110 UccieayeMoit mpoonemarrke. O0beM 3aKIr0ueHusT 0OBIYHO CO-
ctaBisier 0,5-1 ctpanutel. JlaHHBIN 7IEMEHT SIBISIETCS 00513aTENLHOM YacThIO Acce 000U (HOPMEL.

Crmcok nuteparypsl. JJaHHBIN 3JIEMEHT CTPYKTYPHI ABIAEeTCS 00s3aTenbHBIM A1 3cce. Og-
HAaKO KOJIMYECTBO BKIIOYEHHBIX B HEI'O HCTOYHUKOB HE PETJIAMEHTUPYETCS M OMPEICISETCS B KaXKJIOM
KOHKPETHOM CJIydae.

TepMUHBI U OTIPEIENICHNS, KOTOPBIE MOTYT OBITH UCIIOJIB30BaHBI B 3CCE:

ABTOpCKOE NIPpaBo

HckmounTenbHOE MpaBO Ha BOCHPOM3BENCHUE, MyONHKAIUI0 M TPOJAXy COACPKAHHUS U
(bopMBbI TUTEPaTYPHOT0, MY3bIKaJILHOTO WIIH XY10KECTBEHHOTO ITpou3BeieHus. PacpocTpaunsercs u
Ha peKJIaMHBIC WU U Pa3pabOTKU.

ATreHTCTBO peKJIaMHOe

[IpodeccronanbHas opranu3aiysi, MPeIOCTABISAIONIAs CBOMM KIMEHTaM IOJTHBIN WU Orpa-
HUYEHHBIN 00BEM YCIYT MO MJIAHUPOBAHUIO M OPraHU3alMU PEKIaMbl, IO MOPYUYECHUIO WU 3a Cpe-
CTBa peKJIaMo1aTelsl.

AHaJN3 PbIHOYHON CUTYallUH

N3yyenne komiekca (akToOpoB, JAMOIMIUX JOCTATOYHO MOJHYIO KApPTUHY MOJOXKEHUS U Tep-
CHEeKTUB (PMPMBI WIIK TOBapa Ha pbIHKE — II€H, 00bEMOB pean3allui, HATMUMS U XapaKTepa KOHKY-
peHruu u T.10. [lpu aHanm3e cTpeMsTCs BBISBUTH CUIIBHBIC U cla0ble CTOPOHBI TOBapa U €ro cObITa,



(bUpPMBI U ee OKPYKEHHUS, a TAK)KEe BO3MOKHOCTH M YTPO3bI JUIs pa3BUTUSI KOMMEPUYECKON JAEATEIbHO-
CTH.

AHKeTa

OnuH U3 OCHOBHBIX HHCTPYMEHTOB cOOpa MepBUYHON MH(OpMALUU B PEKIAMHOM HCCIEIO0-
Banuu. A. Ilpeacrasiser co0oii mepeyeHb BONPOCOB, OTBETHl HA KOTOPHIE MOTYT OBITh CTaHAAPT-
HBIMU (BapHaHThI OTBETOB MIPUBOAATCS B AHKETE) WU TPOU3BOIBHBIMH (OTKPBITHIE BOIIPOCHI).

AHHOTAIUSA

KpaTkue cBefeHus o npeamere peKiambl, MOSCHEHUs, Ha YeM JI0JKEH ObITh ClIelaH peKiIaM-
HBIW aKLEHT.

AHTpOnomMoppu3zm

B pexiiamMe Meron mpencTaBieHUs TOBapa, NPU KOTOPOM €My NPUIAIOTCS YEIOBEYECKHE
4epThl. AHTPONIOMOPGU3M YaCTO UCHOJB3YETCs B CIy4asx, KOTJa MHAUBHIyaJbHbIE CBOWCTBA TO-
Bapa BBIJICJICHBI CJ1a00, U TOBAp MaJI0 OTIMYACTCA OT KOHKYPHPYIOIIUX C HUM.

Apxurekrypa Openaa

3TO CHCTEMa, KOTOpast OpraHU3yeT BU3YyalbHYIO aliICHTHKY, IPOIYKTHI U YCIyTH, YTOOBI TO-
MOYb Ballle ayJuTOPUU. ITO B3aUMOCBSI3b MAaTEPUHCKON KOMITAHUH, JOUYEPHUX KOMITAaHUHM, TPOTYK-
TOB U yCIIYT BHYTPHU OJHOH OpraHu3aiu. ApXUTEKTypa OpeH/1a — 3TO CONOAYMHEHUE HITH B3aMO-
JeiCTBHE TOPTrOBBIX MAPOK WIIM YCIYT B paMKaxX OJHOMN OU3HEC-€IUHUIIbI.

Accounanuu

3aKOHOMEpHas CBSI3b MEXKAY OTAEIbHBIMU COOBITUSIMU, (DaKTaMH, IPEAMETaMHU UJTU SBIICHU-
SIMH, OTPaKCHHBIMH B CO3HAHUU U 3aKPETUVICHHBIMU B MaMSITH.

ACCOUMATHBHOCTH TOBAPHOI'0 3HAKA

CriocoOHOCTD BBI3BIBATh B CO3HAHWUHU MOTPEOUTENS MPEACTABICHUE O MAPKUPYEMOM TOBape,
KaKOM-J1100 ero CBOMCTBE WM reorpaduueckoM MpOoUCX0XKICHUH.

AyIuTOpHS peKJIamMHast

Bce nuia, KoTopble MOTYT IPOYNTATh, YBUAETh WIM YCIBIIIATh PEKJIAMHOE COOOIIECHUE, T1e-
peIaHHOE KOHKPETHBIM UCTOYHUKOM MH(pOpMaLInu.

AyIMTOpHBIH pa3pe3

L{enp pexIaMHOTO HCCIIEOBAHUS, ONIPEAEIIAIOIET0 PEKIAMHBIE XapaKTEPUCTUKY ayAUTOPUU:
T10J1, BO3pacT, CeMeHOe MOJI0KEeHne, 00pa3oBaHue U T. [I.

Adpuma

Bun neuarnoii pexiambl. B otiinume ot rutakara, Aduina sBiasieTcsi aHOHCOM KaKOro-uoo
IPALYILIEro COOBITHS U PACKIIEUBAETCS HA YIIHIIE.

AJaroputm

ONpeieJIeHHas MOCIEN0BaTEIbHOCTD AEHCTBUMN, BEAYyas K POTHO3UPYEMBIM pE3yJIbTaTaM.
SBnsieTcss OCHOBOH JIF000I TEXHOJIOTHH.

Anjieropust

XYA0)KECTBEHHOE MPEACTaBICHUE HJICH U IOHATHI CpelICTBAaMU KOHKPETHOTO 00pasa.

AHanorus

PaBEHCTBO OTHOUICHUH (CTPYKTYpHOE CXOJICTBO), 1M0OA00ME, TOXKIECTBO; CXOACTBO IMpeaMe-
TOB, SIBJICHUH, IPOLIECCOB, BEJIMUMH B KAKMX-TH00 CBOMCTBAX, a TAKXKE MO3HAHUE MTYTEM CPaBHEHHUS.
Cocrapisromas 4acTb MeTa(opsbl.

ApxeTunsi

9TO YHUBEpCAJIbHbIE MATTEPHBI (MOIEIN IIOBEIEHUS ), NI MOTHBBI, BOZHUKAIOIINE U3 KOJI-
JIEKTUBHOTO O€CCO3HATENBHOTO. SIBIISAIOTCS OCHOBHBIM COJEPKaHUEM PETUTHU, MU(DOIOTUM, JTeTeH
u cka3ok. [IpuMeps! apxeTUnyecKux o0pa3oB: APaKoH, Tepoi, MyIpell, MaTh, T€OHHCT.

bannep

[IpsAMOYTONBHBIN WK TPEYTOJBHBINA PEKIAMHBIN IUIAHIIET HA MECTE IIPOJAXH, U3rOTABJINBA-
eMBbIi M3 IUIaCTHKA, KapToHa win Oymaru. banHep BbhIBEIIMBAeTCS B BUTPUHAX, IPOXOAAX MEXKIY



CTeJUIaXKaMH, Ha CTEHaX TOPTOBOTO 3ajia, PEKJIaMHBIA HOCUTENb B IHTepHET B BHJIe MHPOPMALIMOH-
HOTO OJIoKa ompeneneHHoro pasmepa. OObIYHO OaHHEp SBIISETCS CCBUIKOW Ha pecypc pekiiaMmoa-
Tesl.

bacopama

PexsiamMHasi maHenb ¢ MOJCBETKOM, yCTaHABIMBaeMasi Ha KpbIIIEe TPAHCIIOPTHBIX CPENCTB (aB-
TOOYCHI, TAKCH)

Bbu3nec-ugest

BeIpaxxaeT cyTh TOT0O MJIM HHOTO MPOLECca, KOHEYHON LENbI0 KOTOPOIO SIBJIAETCS MOJTyYEHUE
NpUOBLIN Yepe3 YAOBICTBOPEHUE TOW MM MHOM moTpebHocTu moaeil. OtBeyaer Ha Bompoc: Yto?
Komy?

Bbu3nec-moaeinb

3T0 METOA BelleHUs1 OM3Heca, ¢ TOMOIIbI0 KOTOPOrOo KOMITAHUS WIIM YAaCTHOE JIUIO MOTyYaeT
10x0]1, 9T00bI 0OecieunTh cebs. OTBeuaer Ha Bompoc: Kak? Kakum criocobom?

bpena-nu3aiin

NPOEKTHAs JeSTEIHHOCTD 10 CO3AaHUI0 MHANBUYaIbHON BU3YyalbHOI cpenbl OpeHaa, 0To0-
paxaromeld OCHOBHBIE IIEHHOCTHBIE M SMOLMOHAIBHBIE XAPAKTEPUCTUKU MPOAYKTA WU YCIYTH B
CpeACTBaX KOMMYHHMKAIIUU

buano6opa (aura. Billboard, pexiaaMHbIH IIUT)

TepMuH ucCHonb3yeTcs sl ONUCAaHUs BUAA HAPYXKHOM peKjIaMbl, YCTaHABIMBAEMOU BIOJIb
Tpacc, yaui. H{ut npeacrapnser coboii pamy, 0OUTYIO JIMCTaMU OLIMHKOBAHHOM, CTaIN WK (haHepbl,
MTOKPBITYI0 aTMOC(EPOYCTOMUNBBIMH COCTaBaMH, 3aKPEILIEHHYIO Ha orope. ITosSBUIICS 3TOT TEpMHH
B CIHIA, xornma psia KOMIIAaHWN Hadajad BHIBEIIMBATH CBOM PEKJIAMHBIC TUTAKATHI «OWIIIIBD) Ha Jepe-
BSIHHBIX KOHCTPYKIIUSIX.

baucrep-ynakoBka

YaxkoBka U3 TEPMOIUIACTHYHBIX MarepuanoB. Takumu martepuanaMu sBissrorcs — IIBX,
I19T, Honuctupon. Kax npasuio, braucrep-yrnakoBka moBTopsieT 00beMHyI0 (HopMy U3JENUs WIN
npoaykra. C MOMOIIBIO TEPMOIpPEcca COEeNIEHIETCs C KapTOHOM, Hecylel nadopmarmio mwin Gpoib-
roit. [Ipumep GnucTepHON yakOBKU — TaOJIETKH, OaTapeiki.

Boxc

YacTh pekIaMHOTO TEKCTa, BbIIEIeHHas! 0OBOIKOM.

bonyc (npu3, npemus)

JlononHuTEIPHOE BO3HATPAKAECHUE NN CKUKA, IPEAOCTaBIIsieMast IPOJaBLOM OKYNATENO.

Bbpanamayasp

I'myxast, oTkpbITast 17151 0030pa CTEHA 31aHUs, UCTIOIb3yeMast U Pa3MEICHHs PEKIaMBbl.

bpena-0yk

KHUTA CTaHJAapTOB, ONMMCHIBAIONIAs MO3UIIMOHUPOBAHNE U IIATPopMy OpeHaa, a TaKkxke pe-
TJIaMEHT 110 MCTIOb30BAaHUIO M B3aHMMOJICHCTBHIO OCHOBHBIX 3JIEMEHTOB KOMILIEKCAa BepOaIbHBIX U
BU3YaJIbHBIX CPEJICTB UJICHTU(DUKALINY.

Bpenn

O6pa3, Topropas Mapka IUTIOC HAOOp 3MOIMOHAIBHBIX OIIYIIEHUH, CTEPEOTHIIOB; KOMILIEKC
MIPEACTABJICHUI O KOMIIAHUH, TOJATOCPOYHAas MporpaMmMa — HUMsl, TEpPMHUH, JTU3aiH, CHMBOJI WJIH JIFO-
Oast npyras XapaKTepUCTUKA, UACHTHPUIIPYIOIIAsi TOBAP WM yCIyry MPoAaBIa, KaK OTIHYHBIE OT
T€X, KOTOPBIE MPUHAUIEKAT APYTUM NpoJaBLaM. bpeHa — KOMIUIEKC TPEICTABICHU, acCOMalni,
SMOIUI U IEHHOCTHBIX OPHEHTUPOB B CO3HAHUU MOTPEOUTES.

bpenaunr

Bes cucrema MmapkeTuHroBbIX M PR-akiuii, HanpaBieHHas Ha co3aHue OpeH/1a OT UMEIoIIe-
rocsi HEM3BECTHOTO ToBapa win Gupmel 10 "'y Bcex Ha ciyxy', HAIOMUHAHKUE O CYIIECTBOBAHUU TO-
Bapa, 3aKpeIICHHEe aCCOLMATUBHBIX CBs3eil. BpeHnuHr — npouecc popMupoBaHus NpecTaBIeHUH,
accoluanuii, 3MOIMii, HIEHHOCTHBIX OPUEHTUPOB B CO3HAHUH MOTPEOUTEIIS.

bykier



IleyaTHOE M31aHME HA OJHOM JIMCTE, CKIAABIBAOLIEMCS TETPAAKOW WM MMUPMOUYKOU. byk-
JIETHI, KaK MPaBUIIO, pa3JatoTcsi OECIUIaTHO Ha BRICTABKAX UJIU B OHce peKiIaMoaTesl, a TakKe pac-
CBLJIAOTCSI.

byna-Mapk

Pexnama u3natenbcTBa, BKIAJbIBacMasi B KHUTY, *KYpHaJ, KaTaJor B BHJE KPAaCOYHOU 3a-
KITAJKH.

bexrpaynaep

WNudopmanius Tekyiero, COOBITHIHOTO XapakTepa, perysipHO OTchUIaeMas AJis MoaepKa-
HUS HETIPEPBIBHOTO NMOTOKA HOBOCTEH, HCXO/SIINX U3 OpraHu3aluu. A Takxke nHpopMmaus, J0moi-
HSIOIAsl KOPOTKUI HOBOCTHOM Ipecc-penn3, — pa3inyHble 00CTOSATENbCTBA, OKPYKAIOIINE KaKoe-
1100 cOOBITHE WM MPE/IIECTBOBABIINE €MY M CTaBIINE IPUYMHOMN, KOTOPBIE MOTYT IIOMOYb KypHa-
JUCTaM TOAPOOHO U O€3 NCKAKEHHM MOJTOTOBUTh MaTeprall.

BTJI (BTL)

PexsaMHbIe MEPOIIPUATHS 1O MPOJABUKEHHUIO TOBAPOB U YCIIYT, KOTOPBIE BKIIIOUAIOT OpraHu-
3allMI0 BBICTABOK, CBSI3U C OOIIECTBEHHOCTHIO, MPE3EHTALINH, CIIOHCOPCTBO, CTUMYJIHUPOBAHHUE CObITA
B MECTax MpoJax, JUPEKT-MapKETHHT U Ap.

Bapuanus ToBapa

Monudukanus ToBapa, KOTOPbIN yKe MPOU3BOANUTCS U HAXOJUTCS Ha PBIHKE, ITyTeM U3MEHe-
HUS €r0 OTAETBHBIX CBOMCTB MM MOKa3aTesel kauecTBa. MoryT ObITh U3MEHEHBI (pu3ndeckue (Ma-
Tepuaj, KauecTBO), SCTETHYECKUE (Iu3aitH, 1BeT, (opma), CHMBOJIUYECKHAE (HA3BaHUE MapKH TO-
Bapa), CBOMCTBA TOBapa U CBSI3aHHBIE C TAKOM NEATENbHOCTHIO OApa3esieHust GUpPMBI (Ciryk0a 1o-
KymnaresneH, ciayx0a cepBuca U T.1.). BaxHeWmuMu cTparerusMu MOAU(PUKAIIME MOTYT OBITh CTpa-
TEruH yAy4YlIeHUs KadecTBa TOBapa, MOBBIIICHHS MOJIE3HOCTH TOBApa, yaydiieHHe (OPMbI U CTUIIS
TOBapa.

BapuaTruBHocTh (pasHooOpa3ue, pa3BUTHE, MHOT0321a4HOCTb)

XapakTepHuCTUKa SBJIEHUS, UMEIOIIET0 Pa3HOE 3HAUEHUE B PAa3JINYHBIX KOHTEKCTAX.

Buaenue 0yaymero

D710 aKkTyanbHast UHHOPMAIIKS O TOM, KAKOH MbI BUIUM KOMITAHUIO WITH TPOYKT B 0003pUMOiA
MEPCIIeKTUBE pa3BUTHS. SIBIII€TCS OCHOBOM MIaTdopMbl OpeHa.

Burpuna

Brikniagka ToBapoB, OT/EICHHAS OT MOTPEOUTEIIS TPO3PAYHON TTEPETOPOIKOM.

BHyTpeHHHe 001IeCTBEHHbIE CBSA3H

Hanpasnenue PR, craBsiiee 3agayamu ynpaBjieHUE MHEHUEM M MOBEJCHUEM COTPYIHUKOB
KOMITAHWHU 110 OTHOILIEHHIO K PYKOBOJACTBY, K COOCTBEHHO KOMIIAaHMH, K KOHKYPEHTaM; CO3aHHE
OTIOPHBIX IIEHHOCTEH Ha KOTOPbIE OPUEHTUPYIOTCS COTPYIHUKU AJsi (OPMUPOBAHUS COOCTBEHHOTO
MOBEJCHHS U TIO3ULIMOHUPOBAHMs ce0sl B KOMIIaHUH, T.€. co3aanue 3ddekra KynpTypHOI camopery-
JIALIMKU B KOJUTEKTUBE. LleneBoit ayauTopuei 31ech BBICTYNAIOT YIPABIECHYECKUH MTEPCOHA, CIielHa-
JHCTHI, paboune, paOOTHUKHU MPOJAIOLICH CETH, (UIINAIOB U MPEICTaBUTEIbCTB, TPO(COIO3bI, BETe-
paHbl, ceMbU COTpyAHUKOB. Hanbosee mupoko pacrpocTpaHeHHbIE METOIbI pa0OTHI — BBIITYCK KOP-
MOPATUBHBIX W3IAHUM U MIPOBEJACHUE KOPIIOPATUBHBIX MEPOIPUSTUH.

Bo0.1ep

[TonBemeHHbIM Ha TOHKOM HOKKE YKa3aTellb, BBIICIAOLINAN TOBAP B MECTE MPOJAK.

Bonpoc-OtBer

Tun Texcra B PR. Ero ucnonp3oBanue co31aeT WUIKO3UI0 UHTEPAKTUBHOCTH: BOIPOC-OTBET.
W x0Ts1 camu BOIPOCHI 3a4aCTyI0 MPUAYMBIBAIOTCS TEMH XKe JIOAbMH, KOTOPbIE TOTOBSAT OTBETHI HA
HUX, U 3TOT THUII TEKCTAa MOKHO pACCMaTPUBATh KaKk MAHUM YIS TUBHBIA HHCTPYMEHT, OH TEM HE MEHEE
MOBBIIIACT JOBEPHUE K COOOITAEMOM B HEM HH(OPMAITUH.

Boi06opka

Cratuctuueckuii TepMuH, 0003HAYAIONINN B MAPKETUHTOBBIX M PEKJIAMHBIX HUCCIIEIOBAaHUIX
TPYIITY JIIO/IEH UIIH CETMEHT HaceJIeHUs, KOTOpBIE PU3BaHbI OJIULIETBOPATH COOO0M TeHepaIbHYIO CO-
BOKYIHOCTb, T.€. TUII MOTPEeOUTENIeH WM HACEJICHUS B LIEJIOM.
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BriBecka

CpencTBo HapyXHOU pekiIamMbl 0 MecTy npoaaku. OObprdHO BhIiBecka — 3T0 Tiockast Tab-
JUYKA C HAJIUCHIO WIIM PUCYHKOM, BEIIAIONIAsCs Ha 3MaHUK Mara3uHa (kade, arenbe U T.11.).

Beimmnen

@dnaXkoK peKJIaMHOI0 XapaKkTepa Ha MOJCTaBKE WM JIJIsl BEIBEIIMBAHUS HAa CTEHE.

BripyOka

Onepanusi TUCTOBOW IITAMIIOBKM — MOJYYE€HUE TUIOCKUX JETalel MyTeM OTICJICHHs MaTe-
pHaJia OT 3arOTOBKH 110 3aMKHYTOMY KOHTYPY B BEIpYOHOM ILITaMIIE.

I'azocBeTHas pekiama

BriBecku minn oopmiieHHE peKIaMHBIX MaTepHalIOB C MPUMEHEHHEM HEOHOBBIX TPYOOK.

I'eiimupuxanmst

[IpuMeHeHre UTPOBBIX MEXAHUK B HEUTPOBBIX MPOLECCAX.

lemransT — (HeM. gestalt — dopma, 06pa3, purypa) — 1enocTHsiil 0Opas.

I'mnore3a mo3unuOHUPOBaHUS OpeHaa

MPEANOI0KEHHE O OPEHJIE U €r0 YHUKAJIBbHON PHIHOYHON MO3ULIUU, CO3[JaHHON Ha

OCHOBaHMU aHAJIN3a BO3MOXKHOCTEH OM3Heca, OMMKaWIIMX KOHKYPEHTOB, PHIHOUYHBIX TPEH-
JI0B, U IOTPEOHOCTEN LIeJIEBOHAaYAUTOPHUH.

JleBu3

JlakOHUYHOE BBIPAXKEHUE PEKIAMHOM UJIeH, CYTH PEKIaAMHOTO OOpaIeHHs.

Hderycramun

TectupoBanue, npeacraBienue npoaykuuu. [lokynarensm npeangaraetcs nonpoooBaTh Mpo-
IYKT, & TAKXKE PACCKa3bIBAETCS O €ro JOCTOMHCTBAX M IpeuMylecTBax. [lerycranns npoBouTCs Kak
IIPaBWJIO HEMIOCPEACTBEHHO B TOPIOBBIX TOYKAX PSIZIOM C MECTOM BBIKJIAJKH IPOABUIAaEMOro Mpo-
TYKTa.

Jlemockonus

Paznien coBpeMeHHOI MPHUKIaTHONW COLMOJOTHH, CBA3aHHBIA C U3y4eHHEM OOIIECTBEHHOTO
MHEHHSI IOCPECTBOM aHKETUPOBAHUS.

JdemMmuHr

[Iponaka ToBapa 1o 1eHaM, 3HAUNTEIbHO HIXKE CPEHETO PHIHOYHOTO YPOBHS, TaK Ha3bIBac-
MBIM OpOCOBBIM ', HHOTIa HUXKE cebecTonMocT. Bo MHOTHX 3amaHbIX CTpaHax NEHCTBYIOT aHTH-
JEMIIMHTOBbIE 3aKOHOAATEIbCTBA, KOTOPHIE 3alUIIAIOT MPUObUIL HAIMOHAIBHBIX MPOU3BOAUTENCH
Y HEPEIKO NPEMsITCTBYIOT BBO3Y TOBAPOB U3 IPYTUX CTPAH, MPEIaraeMbIX 10 MOHUKEHHBIM IIeHaM
B CBSI3M C HEJJOCTaTOYHOM KOHKYPEHTOCIIOCOOHOCTHIO

JAudppepenumanus

IpUJIaHue TOBAPY WIIM YCIYT'€ BaXKHBIX, C TOUKH 3PEHUS MOTPEOUTENs, CBOMCTB U KayecTB,
OTIUYAMIINX TPOAYKT WU YCIYTy OT KOHKYPEHTHBIX TpemioxeHui. «JluddepeHuupyiics uiu
YMPH.

Jaxymon

CWIBHO yBEIMYEHHBIE MOJIENIN YIIAKOBOK C PEKJIAMHUPYEMBIM TOBAPOM.

Jducnencep

YcTpolcTBO 1)1 MOIITYYHOM MOJauu TOBapa B ynakoBke. Kak mpaBuiio, AUCIIEHCEP UCTIOJIb-
3yeTCs B IPUKACCOBOM 30HE.

JAuBepcudpuxanms

1. Bux ToBapHOW cTpaTeruu, B COOTBETCTBUU C KOTOPOH NPEANPUATUE PACIIUPSIET YUCIO
MIPOU3BOIUMBIX MTPOAYKTOB. 2. OTHOBPEMEHHOE pacllIupeHHe, pa3BUTHE IBYX U 0oJiee, He CBA3aHHbIX
JPYT C APYTOM BUJIOB MPOU3BOJICTB B LEJSAX 3aBOCBAHUSI HOBBIX PHIHKOB U MOJYYE€HUSI JOTOJHUTEIb-
HOM npuObUTH. [IpUMEHSIOT TOPU30HTATILHYIO, BEPTUKAIBHYIO M CKPBITYIO CTpaTeruu AuBepcruduka-
LIUH.

Juzaiin

XyI0KECTBEHHOE KOHCTPYHUPOBAHHE MPEAMETOB; MPOSKTUPOBAHUE ICTETHUECKOTO OOJIMKa
MPOMBIIIUIEHHBIX W3Aenuil. Onpenenenune, npuHsaToe B 1964 roay Mexx1yHapoaHbIM CEMUHAPOM 110
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nu3aiiHepckoMy 00pazoBanuto B bprorre: "/u3aiiH - 3TO TBOpYECKas IEATEIbHOCTD, IENBI0 KOTOPO
SBIIETCS ONpeJielieHne (OPMANbHBIX Ka4eCTB MPOMBILIUICHHBIX H3AEeMUi. DT KauecTBa BKIIOYAIOT
Y BHEIIHUE YepThl M3/EHs, HO IJIaBHBIM 00pa3oM T€ CTPYKTYPHbIE M (DYHKIIMOHAIbHBIE B3aHMO-
CBSI3U, KOTOPBIE MPEBPALLIAIOT U3JENUE B €AUHOE 1eJ10€, KaK C TOUKH 3pEHUs MOTpeOuTeNs, Tak u ¢
TOYKH 3pEHUS U3rOTOBUTENSL."

Jun3aiinep

XYHO0KHUK-KOHCTPYKTOP, CIELUAINCT 110 JU3alHY.

JAunopama

1) rae u3oOpaxkeHue, UCHOTHsIEMOE Ha MMPOCBEUMBAIOIIEM, CIICIIUATFHO OCBEIIEHHOM Mate-
puaiie; 2) u3o0pakeHue ¢ 00bEeMHBIM IEPBHIM IUIAHOM, B OTJIMYHE OT TAHOPAMbI OXBATHIBAET HE BEChH
KpyT TOPU30HTA, & JINIIb €TO YacCTh.

JAupexT Meil1 (MpsAMasi MOYTOBAsi PACChLIIKA)

Peknama, HarpaBisiemast 1o OYTE HETIOCPEACTBEHHO MOTPEOUTENSIM, IIOTEHIIMAIBHO 3aUHTE-
PECOBAHHBIM B COTPYAHHYECTBE C (UPMOI WK B €€ TOBapax.

ducnary

Bosznarpaxaenue (mpeMus), BeIIJIaYUBaeMOeE 3a JOCPOYHOE BBIMOTHEHHE 3aKa3a

Jomamnnii cemmiauHr (House-to-house sampling)

Paccpiika 00pas3ioB NpoAyKIMH [Ji1 O3HAKOMIIEHUS ¢ Heil moTpeduTeneii u CTUMYIIHPOBaHNE
TaKkuM 00pazoM cObITa.

EmMkocTh pbiHKa

B mapkeTuHre: COBOKYITHBIN MIIATEKECTIOCOOHBIN CIIPOC MOKYyNaTeNnel, BO3MOKHBIN TO10BOH
00BEM MpoIaX OINpeneEHHOr0 BUa TOBapa MpH CI0KUBIIEMCS YpOBHE 1eH. EMKOCTh pbIHKa 3aBH-
CUT OT CTEIIEHU OCBOEHUS JAHHOTO PHIHKA, 3JJACTUYHOCTH CIIPOCA, OT U3MEHEHUS] S3KOHOMUYECKON
KOHBIOHKTYPBI, YPOBHS LI€H, KaUe€CTBA TOBApa M 3aTpaT Ha pEeKJIaMy.

EMKoOCTH pPHIHOYHOW HUIIH

MOTEHIMAJIHLHO BO3MOKHBIA 00BEM pean3aiuu ToBapa Win yciIyra. EMKOCTh HUIIIN, MEHbIIIE
€MKOCTH CErMeHTa pbIHKA. [1o Mepe 3anmoiHeHns] HUIK TOBapaMM WIH YCIyraMy KOMIIAHUI-KOHKY-
PEHTOB, PHIHOYHAS HUILIA CTAHOBUTCS PHIHOYHBIM CETMEHTOM.

Event marketing — (MapkeTHHT Ha 3pETUITHBIX MEPOIIPHUATHSIX )

Pexnama npoaykuuu, nmpecrapiisieMasi Ha TAKUX MEPOIPUSATUSX, KaK KOHIIEPThI, CHOPTUBHBIE
COpPEBHOBAHM S, BBICTABKH IPOU3BENCHHI HCKYCCTBA U JIP.

Kanon

PexiramonocuTens Ha MecTe npoaax. JKaJloH npeacTaBisieT co00H Kak IITOCKUN, TaK U 00b-
€MHBII KapTOHHBIN WU MJIACTUKOBBIA PEKJIAMOHOCUTEIb B (POPME PEKIIAMUPYEMOTO TOBapa.

7Ku3HEeHHbIH HMKJ TOBapa

OmnpeneneHHbli nepuo (LIMKI) BpEMEHH, OTPAXKAIOIIUK OCHOBHBIE ATAIbl Pa3BUTHS TOBApa ¢
MOMEHTA €ro pa3paboTKH J0 BHIBOJA C PHIHKA; OT HETO HETIOCPEICTBEHHO 3aBUCUT YPOBEHb MPUOBLIH
npojaBia (IpoayLIeHTa) Ha KaXJI0M U3 3TanoB (cTaauil) nukia. B mpoiecce pa3Butus npoaax To-
Bapa M MOJIYYCHHS MPUOBLUTH OOBIYHO BBIJICISIOT MAThH TAIOB: 3Tal pa3paboTKH ToBapa (AOPHIHOY-
HBIN), 9Tan BBIBEACHUS (BHEIPEHUS) TOBapa Ha PBIHOK, 3Tall pocTa 00beMa MpoAaX TOBapa, HTall
3peNoCTH (HACBIILIEHUS ), dTal yHaJKa MpoAaXK WIN SIUMHHALIUN TOBapa C phIHKA.

3aka3Hble Ny0JTUKAUU

CUHOHMMBI: '3aKa3yxa', JDKuHCA , Kocyxa . [lyOnukamus oriadeHHBIX MaTepUaoB MO/ BH-
JIOM pelaKIMOHHBIX CTaTel, MHEHHS peIaKIMu, OOIIeCTBEHHOI0 MHEHUs. VX cylecTBOBaHHE BO3-
MO>KHO MPHU HU3KOU KYJIBTYpe OOILIECTBEHHOTO CO3HAHMS — JI0 TeX MOp, MOKa JHKUHCY YHUTAIOT U
BEPAT €H, KIIMEHTHI TUIATAT JCHBTU 3a OA00HBIe myOauKanuu, PR-criermanucTsl MX MpoTanKkuBaroT
B CMM, a )xypHanucThl — pa3MeIaroT.

3aka3uuk

IOpunuueckoe niam puznuecKoe JUI0, OCYIIECTBISIONIEE pad0Thl TOAPSIHBIM CIIOCOOOM.

3ampoc
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JIroboe neticTBue mo pabote B cucreme. [Ipumepsl: oTpaBka MpeIOKESHUH O COTPYAHUYE-
CTBE€, UI3MEHEHHUE MapaMeTPOB PEKIAMHOM KaMIIaHWH, OTKa3 OT ycayr napTHepa. Cucrema IOJKHA
MOATBEPAUTH YCIEUTHOE BBIMOJIHEHUE KAXKI0T0 3arpoca

3ammMTHas Mapka

Peructpupyercs 0IHOBPEMEHHO CO CIIOBECHBIM TOPIOBBIM 3HAKOM M MCHOJB3YETCS AJIS €ro
3alIUThI OT noapaxkanus. Hampumep, niis nu3BectHoro toBapHoro 3Haka ADIDAS B kauecTBe 3amur-
HOW Mapku Moriu Obl ObITh 3aperucTpupoBanbl ABIBAS, ADIBAS, AIDAS, ADIDA u T.1.

3ammTHas naysa

MuHHMMaJIbHBIH TPOMEKYTOK BPEMEHH, KOTOPBI JTOIDKEH OBITh MEXIY pekiIamMaMu (hupm,
KOHKYPHUPYIOIINX MEXITy co00i. B MexayHapoaHOM MpaKTHKE 3alUTHAS 1May3a T0XOIUT 10 15 mu-
HYT. B oTeyecTBeHHOH NMpakTHKE W3-32 HEJJOCTATOYHOCTH MPABOBOI 0a3bl MOHATHE 3aIIUTHON May3bl
OTCYTCTBYET.

3nak (¢p., "signe"; mar., "signum" - 0TMETKA) -- CO3AAHHOE YEJIOBEKOM U300paKEHHE, CMBICI
kotoporo u3BecteH. C 15 Beka ciioBo "sign" cTano BCTpedarhcs B KA4eCTBE riarosia "moanuchBaTh",
MIPUYEM MOAMKCHIO OBLIT KPECT, KOTOPBIM, COTIAcHO mpodeccopy YUKIH, "OONBIINHCTBO U3 HAIIUX
MPEAKOB "MOAMUCHIBAIN" MUChMa B KOHIIE BMECTO TOTO, YTOOBI CTaBUTh CBOM MMEHA". B HacTosmiee
BpeMs cJIoBOM '"sign" o0o3HayaeTcs Kak Jr00oe rpadguueckoe M300pakeHHe, Mmepeaaromee Kakoe-
100 creruanbHOe COO0ImEeHne (HapruMep, MaTEMaTHYECKUI 3HAK), TaK U KECT, BEIPAKAIOIINHA Ka-
KyI0-T100 HH(POPMAIUIO WIH KOMaHIy. DTUM CJIOBOM MOTYT 0003HAUaThCs TAKXKE TUIAKATHI, TPAHC-
MapaHThbl U IPYTHUE CPEICTBA, SBISIONIMECS HOCUTENIMU HH(OpMaLnu.

3onupoBanue

Pasz0Ouenue TOproBoro npocTpaHcTBa Ha OTIEINbI.

Hrposoii npoMoyIIH

[TpoaBsuxeHune NPOAYKLIUNA UTPOBBIMU METOIaMU (JIOTEPEU, KOHKYPCHI, PO3BITPBILIH TPU30B).
[IpoBoauTcs Kak B MecTax MpOJIaXkKu, TaK U Ha yJIMLAX, KOHIEpTax, npa3aHukax u T.1. [Ipu nposene-
HUH JaHHOTO BHJA MPOMOYIIH-aKIIMHA 4acTo ucnoib3ytorcs CMU st 6osee oOmMpHOTO BOBJIEYE-
HUS LIEJIEBOM ayIUTOPUU B IPOBOJMMOE MEPOIIPUATHE. SIBISIETCS TAKKE METOJIOM CTUMYJIMPOBAHHUS
JUCTPUOYTOPOB C MOMOIIBIO IPOBEICHUSI KOHKYPCOB.

Nmennas crarbs

Marepuan, HaMCaHHBIA U3BECTHBIM YEJIOBEKOM ISl TOTO WJIM MHOTO M3AaHMs. ABTOPCTBO
3HAMEHUTOCTH 3aMETHO MOBBIIIACT MPECTUK MYOIHUKAIMK U 0BEpHE YuTaTeNlel K Hel, XOTs UMeH-
HBIE CTaThHU, KaK MPABUIJIO, TOJIBKO IMOJMUCHIBAETCS 3BE3/I0M , a COCTABISIOTCS WU PEIAKTUPYETCs
PR-otnenom.

Nmuax

OO600111eHHBII TOPTPET JINYHOCTHU WM OPTaHU3AIMH, CO3/IAIOIIUICS B IPEICTABICHUN CAMbIX
Pa3HBIX TPy OOMIECTBEHHOCTH U (POPMUPYIOMIHIA B OOIIECTBEHHOM WU WHAWBUAYAILHOM CO3HA-
HUW SMOLMOHAIBHOE OTHOIIEHHUE K HEW, HA OCHOBaHUU TOT0, YTO JIMYHOCTh UJIM OPTaHU3ALMS 3asIB-
JII€T ¥, OCOOCHHO, YTO JIeJIacT.

Nmuakeodpasyomme KayecTBa

KauecTBa, 1eMOHCTpHpYS KOTOpBIE, IMYHOCTh WU OpPTraHU3alUs TOCTHTaeT (POPMHUPOBAHHUS
B 00IIIECTBEHHOM CO3HAHUU TJIAHUPYEMOTO OTHOIIIEHHUS K ceoe.

NMuakMeiikKuHT

Hampasnenue PR, crapsiiee 3amayeii coznanue 61aronpusTHOro oopasza (MMHIKA) THIHOCTH
WJIM OpraHU3alluu.

NuBepcus

IIepeBopaunBanue. IlepecTaHOBKa CIOB B NMPEIIOKEHUU ISl YCUIICHUS CMBICIIOBOM 3HAYU-
MOCTH BBIHOCHUMOTO BHEPE] CIIOBA.

HNpeHTHYHOCTH

TOK/IECTBO, COBIIAJICHUE JBYX MPEAMETOB WIH ITOHATHM.

Hucair

CKPBITBIA MOTHB MOTPEOJIECHU S, CO3HATEIBHBIN WIH 0€CCO3HATEIBHBIH.
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HNHTepbepHas cToMKa

OtaenpHO CTOALIAs HAMOJbHAS KOHCTPYKLHMS, MpeAHa3HaueHHas JUIsi 000COOJIEHHOM BbI-
KJIaJIKU B MECTE MPOJAXKH.

NudpopmannoHHble TEXHOJIOTMHA MAPKETHHT A

1. CpenctBo moBbImeHUsT 3PGEKTUBHOCTH pa3pabOTKH, CO3aHUS U UCTIOIb30BaHUS TEXHO-
noruii MapkeTuHra. 2. COBOKYIHOCTh CPEICTB M METOJIOB, IIPEACTABIISAIONIAsE COOOH IEIIOCTHYIO TEX-
HOJIOTHYECKYIO CUCTEMY, KOTOpasi MpU3BaHa 00ecneuyuTh 3PPEKTUBHOCTH TUIAHUPOBAHMS, OPraHU3a-
LMW U YOPABICHUS MPOLECCOM MApKETUHIOBOM NEATEIbHOCTH, HA TOM WM MHOM HEPAPXUYECKOM
YpOBHE PKOHOMHKH 32 CYET KyMYJISATUBHOTO 3(()eKTa HHTETPAlUy U B3aMMOJICHCTBHS 2JIEMEHTOB
MH(OPMALIMOHHON TEXHOJIOTHH, TAKUX KaK KOMITbIOTEPHbIE KOMIUIEKChI, KOMIbIOTEPHbIE CETH, UH-
TEJUIEKTyaJIbHbIE TEPMHUHAJIBI, KOMIUIEKC CPEJCTB U METOJOB OPTraHU3allMi MaCCUBOB IAHHBIX, KOJIU-
pOBaHMS U MTOMCKA HHPOPMALIMH U JP.

HNHpopManMOHHBII TOBOJ

CoOrITHE, TOCTOMHOE TOr0, YTOOBI CTaTh HOBOCTBIO.

Hcnoanurenan

HOpuanueckoe mnu ¢uznyecKoe JIMILO, BHIMOIHSIIONIEE pabOThl WM OKa3bIBAIOIIEE YCIYTH
MOTPEOUTEISIM TI0O BO3ME3THOMY JIOTOBOPY.

Kamnanus pexkjiiamHast

Kommiekc mpoBOAMMBIX B ONpeEIEICHHBIN IEPHUO/1 OpPTraHU3aIIMOHHO-TEXHUUYECKUX MEPOIPH-
SITUW B paMKax €IUHON MPOTPAMMBI IO TOCTUKEHUIO ONPEICTCHHON LIEIIH.

Kapman

[TnacTUKOBBIN, METAULTHICCKUAN WITH IEPEBSIHHBIN IEPKATENb JJIS IUCTOBOK, OYKIIETOB | T. .
Kapman npenHazHadeH s ObICTPON BEIEMKHU COJEPIKUMOTO.

KacTunr

OT160p npomo-niepcoHana j1si padboTsl Ha pa3nuuHbiXx BTL-MeponpusTusx.

KaraJsor

MHoroctpannuHoe COPOIIIOMPOBAHHOE U3AaHKUE, UMEIOIEe ONPECICHHYIO0 CUCTEMY, OTpa-
YKAIOLYIO TUI U BUJ TPOIYKIUU.

Kapra no3uunonnpoBanusi — (¢ aHrJ. perceptual map)

Crioco0 Bu3yanM3aliy MOHUMAHUS IEJIEBOM ayTUTOpUEH MO3UIIMOHUPOBAHUS OPEHIOB U
TOPrOBBIX MapOK Ha KOHKYPEHTHOM DPBIHKE.

Ko-OpenauHr (cOBMeCTHBIH OpeH/INHT)

OTO COrIacOBaHHOE COBMECTHOE MPOJBHKEHUE PAa3IMYHBIX OpPEHIOB ABYMS WU HECKOJb-
KUMH KOMITAHUSMU, WA GU3MYECKUMU JIUIIAMHU.

KauecTBo TOBapa

COBOKYITHOCTH CBOMCTB TOBapa, OMPEENISIONIUX €r0 CIIOCOOHOCTh YIOBIETBOPATH KOHKPET-
HbI€ TOTPEOHOCTH MOTpeOuTENeH, COOTBETCTBOBATh NMPEABbABIsIEMbIM TpeOoBaHUsIM. B noroBopax
KYIUTU-TIPOJIAKH CTOPOHBI COTJIACOBBIBAIOT MTOKA3aTeNId KaueCTBa, MOPSIOK €ro MPOBEPKH, PEACTAB-
JIEHUE TOKYMEHTOB, YOCTOBEPSAIOIINX COOTBETCTBHE Ka4eCTBA MOCTABIEHHOIO TOBAPA COIJIaCOBaH-
HBIM TPEOOBaHUAM, B HEOOXOUMBIX CIy4asxX (PUKCUPYIOTCS YCIOBUS CIAYU-IIPUEMKH TOBapa 1o Ka-
YECTBY, a TAK)KE IPEJAOCTABIICHNE FAPaHTHUI 110 KAYECTBY U CPOKaM I'OJJHOCTH WJIM XPaHEHHsI TOBApa.

Keijic-ucropus

Tun tekcta B PR — ‘ucropus-ciydait’ . THbOpMaIIMOHHBIM MTOBOJIOM 3/1€Ch SIBJISIETCS TTO3H-
TUBHBIN WJIM HETATUBHBIN OMBIT MOTPEOJICHUS MMPOYKTA WIIN YCIYyTH KOMIAHUH, PEIICHUs KOHKPET-
HOM TIpoOJIeMBI, aKTyaJIbHOU | JIs1 IpyruX. Kelc-ucropur 0XOTHO MyOIHMKYIOT JIEJIOBBIC M CIIEIHA-
JTU3WPOBAHHBIE U3aHUS, TOCKOJIBKY 3T MaTepualbl HECYT B ce0e HEKUil 00pa30BaTeIbHBIN aCIEKT,
a M3/1aHre Kak Obl TOMOTaeT CBOMM YUTATENSAM, KOTOPBIE CTAIKUBAIOTCS C TOJOOHBIMH ITpoOIeMaMu
U CUTYaIUsIMU.

KomMmuBosikep (Bosizkep)

Pa3zbe3qHOl mpeacTaBUTeNb TOProBoi GupMbL. YacTO BBIMOIHSAET POJIb MPOCTOTO MOCPE-
HUKAa WM IEUCTBYET MO MOpPY4YeHHIO cBoero kineHTa. OobpriyHo KommuBosnkep cHaOxeH o0pa3namMu
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TOBapOB, PEKJIAMHBIMU U3JIEUAMH U MaTtepuaiamu. [loaydaeT Bo3HArpaxkJieHHe OT CBOMX KIIMEHTOB
MIPOMOPIMOHATBHO 00beMaM U 3(PPEKTUBHOCTH COBEPIIIEHHBIX C €r0 MMOMOIIBIO MTPOJIAXK.

KonnexktuBHasi Mapka

OO6mmas ToproBast Mmapka psiaa Gupm, 00beTMHECHHBIX MEXITY COOO.

Konnexkuus

Cucrematnueckoe coOMpaHue KaKUX-THOO OJHOPOAHBIX MPEIMETOB, IMPEACTABISIONINX
Hay4HbIN, HCTOPUYECKUN WIIA Xy10KECTBEHHBIN UHTEPEC.

KommyHnukarop

JIuio, rpymma JUIl WU OPTaHU3aIHsl, OT KOTOPHIX HETIOCPEACTBEHHO UCXOAUT UHpOpMAaLUs
B KOMMYHHKaTHBHOM IpPOLIECCE.

KoMnieke MapKeTHHIOBBIX KOMMYHHUKAIUI

MHoromaHoBas pekjiaMHasi 1eATeIbHOCTh, BKIIIOYAroIas B ce0sl pekjiaMy B CpeICTBaX Mac-
COBOM MH(pOpMALIUU, MEPOTPUATHS MAOIUK PUIICHIIIH3, CEHI3 TPOMOYILH U TUPEKT-MAPKETUHT U CO-
MyTCTBYIOLINE MaTepHaIIbl, © MEPOIIPHUSITHSI.

Komno3numst

COYMHEHHUE, COCTABJICHUE; COCIMHEHUE, CBiI3b. B nmuTepaType M UCKYCCTBE - MOCTPOCHUE
(cTpyKTypa) XyI0KECTBEHHOTO TPOU3BECHNUS, PACTIONIOKEHIE U B3aUMOCBSI3b €r0 YyacTei, 00ycIoB-
JICHHBIE UICHHBIM 3aMBICJIOM U Ha3HAYEHHEM MPOU3BEACHHUS.

KonkypeHTocnoco6HoCTH TOBapa

1. COBOKYMHOCTh KaY€CTBEHHBIX U CTOMMOCTHBIX XapaKTepUCTHK TOBapa, 00ecreunBaoas
€ro IPEUMYILECTBO HA PBIHKE MEpE]] TOBAPaMU-KOHKYPEHTAMH B yJIOBIETBOPEHUH KOHKPETHOM I10-
TpedHocTH. 2. CocOOHOCTH TOBapa ObITH NEPBBIM KYIUIEHHBIM Ha PhIHKE TOBAPOB-KOHKYPEHTOB. 3.
OtHo1enue nosie3Horo 3¢ ¢dexra ot noTpedieHus (MCIONIb30BaHUs ) TOBapa K 3aTpaTaM Ha ero MpH-
oOpeTeHune 1 HKCIUTyaTanuio (1ieHa TOTPeOICHMS ).

Konkypenuus

1. ConepHu4ecTBO Ha KAKOM-JIMOO MOTPHILE MEXY OTACIbHBIMH JIMI[AMH, 3aMHTEPECOBaH-
HBIMH B IOCTH)KEHUU OAHOMN M TOM K€ IeJIN KaXKJIbIi 171 ce0s JIMYHO, B YACTHOCTH, MEXY IPeIpH-
HUMATEISIMU — 32 OOJIBILIYIO JTOJIO MPHOBLIH, 32 PHIHKHU COBITA, 32 HCTOYHUKH CHIPbS 2. DKOHOMHU-
YECKUM TPOIIECC B3aUMOJICHCTBHS, B3aUMOCBSI3H U OOpbObI, KOMMYHHUKAITUH CyOBEKTOB PHIHOYHOM
CHCTEMBI B IPOLIECCE CO3aHuUs, CObITA M MOTPEOICHN MaTepHATIbHBIX U JyXOBHBIX OJiar.

KonTpadakuus ToBapHoro 3uaka

Hcnonp3oBaHue TOBapHOTO 3HaKa Oe3 corjacus Ha TO €ro BIaJeNblia.

Konkypc nis morpeduresieit

OpauH u3 BUAOB CTUMYJIMPOBAHUS MOKYNATENEN ¢ LIEIbI0 OBBICUTh BHUMaHue K TM cpenn
noTpebuTeneil Ha BpeMs npoBeieHns KoHKypea (0T 1 10 3-x mecsireB). CyIecTByeT 1Ba OCHOBHBIX
BAapUAHTOB ITPOBEJICHUS: OpraHU3alMsl HOBOIO KOHKYpCa WM MPEAOCTaBICHUE NPU30B OCTOSHHO
JEUCTBYIOLIEMY KOHKYPCY.

KonTppekiama ¢ TOUKH 3peHHs 3AKOHA

OnpoBep)keHNE HEHAIIeKaIeH peKiIaMbl, paCpOCTPaHsIEMOE B IENISIX JIMKBUIALUU BbI3BaH-
HBIX €0 IIOCIIEACTBUI

Consumer — (morpeduTeJib)

KoHneunslii nonbp30BaTeNb MPOIYKTA UIH YCIYTH.

Konuenmus pexkjaMHOil KaMIIaHUU

OO1uee mpeacTaBiIeHNE, BKIOYAIOIIEE PEKJIAMHYIO UICH0, PEKIAMHYI0 apTyMEHTALMIO, 0CO-
OCHHOCTH PEKJIAMHBIX COOOIICHH, 000CHOBaHHME BHIOOPA CPEJCTB PACIPOCTPAHEHHUS PEKIIAMBbI, THIT
Y JIOTUKY PEKJIaMHOM KaMITaHUH C Y4€TOM MAapKETHHIOBBIX 3aJ]a4 PEKJIaMOAaTelIs.

Konupaiitep

Criennanuct no Co3AaHNI0 PEKIAMHBIX CJIOTaHOB M TEKCTOB, MUILET 3aKa3HbIE CTaTbH, IPSIMO
WM KOCBEHHO HOCSIINE PEKIaMHBIN XapakTep.

Konus
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XynoXKeCTBEHHOE ITPOU3BEACHUE, TIOBTOPSIOLIEE APYTOE€ IPOU3BEACHUE C LIEJIBIO BOCIIPOU3-
BECTH €ro Kak MOXHO TouyHee. [loiHoLeHHas Koy T0JKHA COOTBETCTBOBATh OPUTHMHAITY KaK pas-
MEPOM U TEXHUUYECKUMU CPEICTBAMH, TAK U KA4ECTBOM UCHOJHEHUS. Ha npakTuke TaHHBIA TEPMUH
MIPUMEHSIETCS K MPOU3BECHUSAM Pa3INYHbIX CBOWCTB U JOCTOMHCTB. Komus, ucrnogHeHHass aBTOpOM
OpHUTMHAJIA, YaCTO HOCHUT CIEeLMaIbHOE HAMMEHOBAHHE Ay0JeTa, PEIUIMKH, TOBTOPEHUS.

KopnoparuBHasi pekiiama

Peknama, co3aaromiasi moTpeOHOCTh HE B KOHKPETHOM MapKe TOBapa, a B OJHOM TOBAPHOM
aCCOPTUMEHTE.

KopnopaTuBHblii ”MHIK

O06pa3 opranu3anuu B IpeCTaBICHUH TPYII 001ECTBEHHOCTHU. [[03UTUBHBIN UMUK MOBbI-
12T KOHKYPEHTOCIOCOOHOCTh KOMMEPYECKOI OpraHn3anny Ha peiHke. OH NMPHUBIIEKAET MOTpeduTe-
Jieil ¥ mapTHEPOB, YCKOPSIET MPOJAXKH U YBEJIMUMUBAET UX 00BbEM, a TaKKe 00JIeryaeT JOCTyN OpraHu-
3aluu K pecypcaM ((prHAaHCOBBIM, MH(POPMALMOHHBIM, YEJIOBEYECKUM, MaTEPUATIbHBIM) U BellCHHE
omnepaiuii. Ocoboe 3HaueHHe UMUK UMEET JUIsl KpYIHBIX W/HIIA XOPOILIO U3BECTHBIX OPTaHU3alui.
Takast opranusanust — Ha BUy OOIIECTBEHHOCTHU U B ieHTpe BHUMaHus CMU. [loatomy KpyrHbie
OpraHMU3aIK MOCTOSIHHO PabOTalOT ¢ 0OIIECTBEHHBIM MHEHHEM, UCIIOJIb3YS KaK COOCTBEHHbBIE MOJI-
paszzaeneHus nNabauK puIIeHIIH3/KOMMYHUKALIMHM, TaK U TIPUBJIEKas BHEIIHUE areHTCTBA.

KopnopaTuBHble n3ianus

KopriopaTuBHble razeTsl M KypHajibl BBIIOJIHIIOT 3a/ady JOHECEHHs O IIMPOKOM ooliie-
CTBEHHOCTH 0€3 MCKa)KeHUH MO3ULUU U MHEHUS KOMITAHWH, COOOIINUTD € O CBOMX JAOCTHXKEHUAX U
wianax. Kpome Toro, onu siBisitorcst 3 (heKTHBHBIM HHCTPYMEHTOM (POPMHUPOBAHUST KOPIIOPATUBHOU
KYJIbTYpBI.

KpeaTus (create — TBOpPHUTB)

TBOpUecKas COCTaBIISIONIAS] PEKIAMHOMN JIESITEIHLHOCTH.

Kpocc-npomoyuin (cross-promotion)

KombunupoBannoe ctumynupoBanue cobita. [IpogBikeHus: CBOero ToBapa, COBMECTHO C TO-
BapOM JPYTroro Npou3BOIUTEIS.

JlaiiTmocrep

CpencTBo HapyXKHOM peKJIaMbl, TPECTaBJIsAtoNnee co00i CBETOBOM cTeH T (KOpoO) ¢ pa3Me-
POM OJIHOM peKIaMHOM IIIOCKOCTH nopsiaka 1.2x1.8M He3aBUCUMO OT KOJIMYECTBA PEKJIAMHBIX TLIOC-
KOCTEH, KaK OT/I€JIbHO CTOSINM, TaK U pa3MellaeMblil Ha CTOJI0aX, B TOM YHCIIE Ha ONOPax YIUYHOTO
OCBELLEHMUS.

Jlerenna

D¢ ekt BocipusITHS, OCHOBAHHBIN Ha COMOCTABICHUH ayTUTOPUEH MUCCHH, LI€JIeH U peallb-
HOM paboThI JINYHOCTU WIIM OpraHu3anuu. Jlerenaa BO3HUKAET JIMIIb, KOTJIa IPUCYTCTBYIOT BCE 3TU
TP KOMIIOHEHTA, B3aUMHO YBSI3aHHBIE MEXy COOOM.

JIugrerxonaep

Hepxxarenb Uit tucToBOK. [IpeqHasHaueH A pa3MenieHus MeYaTHbIX WH(POPMALMOHHBIX
MatepuainoB. Jludrerxonmep MoxkeT ObITh BHINOJHEH B BHJIE HACTOJIBHOW MM HANOJIBHOW MOJ-
CTaBKH, WJIA HACTEHHOI'O KapMaHa.

JIuuHas npoaaxka

JIro06ast akTUBHAs JESATEIHLHOCTH IO BOBJICUCHUIO B KOMMYHHUKAIUIO MOTEHIIMAIBHBIX U Peaib-
HBIX TOTpeOuTEsIeH TOBapa 1 MOJYYSHHIO0 00paTHOM CBSI3W M MH(pOopManuu 00 UX KEITaHHUIX, TOTpeo-
HOCTSX, MHTEpECaX C OPUEHTALMEN Ha JOJrOBPEMEHHBIE OTHOIIECHUA. JINYHas mpoja)xka BKIKOYAET
BBISIBJICHHE MEPCIEKTUBHBIX MOKYIAaTeNeH U JUYHOE 3HAKOMCTBO C HUMH, PETYISIPHOE UHAUBHUIY-
asibHOE OOIIIeHNUE, BBISIBIEHHE MHEHHUH 00 yCOBEPIIICHCTBOBAHHBIX M HOBBIX TOBapax.

Jlorucruka

OnTumuszanus, IIIAHUPOBAHUE, YIPABIEHUE U KOHTPOJb MPOLIECCOB JABHKEHUS MaTepUalb-
HBIX, TPYAOBBIX, SHEPreTHUECKUX U MH(OPMALIMOHHBIX IIOTOKOB B CUCTEMax MPOU3BOJCTBA U 00pa-
LIIEHMsI TOBApa UM YCIIYT.

Jlororpamma (rpeu., "nmoroc" - ciioBo)
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T000# CHMBOJ, 3HAK U T. [I., KOTOPBINA 3aMEHSET CIOBO: Hampumep, & Bmecto "u'", # BMecTo
"Homep" (B CIIIA). Mcniop30BaHKe 3HAKOB BMECTO CJIOB Ha3bIBAETCS JIOTOTpadueii.

Jlororun

DneMeHT (PUPMEHHOTO CTHIIS, MPEJCTABISIOMNNA cO00N OpUTHHAIHHOE HAUEpTaHUE HAaUMe-
HOBAHUS PEKJIaMO/IATElsA, UCIIOIb3yeMOe KaK CUMBOJ TOBapa WX (PUPMBI, 3a4acCTyIO SBISIOIIMNACS
TOpProBoi Mapkoi. [loaToMy Ha JIOTOTHUIT pacTIPOCTPAHAIOTCSI TPeOOBAHUSI COOTBETCTBYIOIIEH PETH-
CTpALMH, I10CIIE KOTOPOH OH MOJICIKUT IIPABOBOM 3aIUTE.

Jlo3yHr

UYerkas, sicHas ¥ cxartast OpMyJIHPOBKA PEKIAMHON HJIeH, yI00HAas I BOCTIPHSTHS U 3a110-
MHHaHUS (CM. TaK)Ke KOomupanTep).

Mapka cemeiictBa ToBapoB (house mark)

COBOKYMHOCTH TPYIII TOBapOB, 0003HAYAIOIIUXCSI OJHUM KOHKPETHBIM OPEHIIOM.

MapkeTHHI — CTATHCTHKA

1. O0nacTh CTaTUCTUKH, U3yUalOllasi COCTOSHUE U JUHAMHUKY PbIHKA U PHIHOYHBIX OTHOIIE-
HUH Ha pa3HBIX HEPAPXUUECKUX YPOBHSIX MPEANPHUHUMATEILCKON fesTenbHocTh.2. Bua npodeccno-
HaJIbHOMU JIeATENBHOCTH M0 cO0py, 00paboTKe M aHAINU3Y JAHHBIX O COCTOSHUU U Pa3BUTHH CUCTEM
MapkeTHHra. 3. COBOKYIHOCTb JaHHBIX U MOKa3aTellel, XapaKTepU3YIOIUX COCTOSIHUE BHYTPEHHEN
Y BHEIIHEH cpe/ibl MApKETHHTA.

MapkeTuHr

JestenbHOoCTh Ha phiHKE. CHcTeMa B3aMMOCBSI3aHHBIX MEXAY cO00W BHIIOB MpEeapUHUMA-
TEJBbCKOH J1eATEIbHOCTH, YIIPABJICHUE IIPOU3BOJCTBOM M COBITOM Ha OCHOBE TIATEIBLHOI'O UCCIIEI0-
BaHUs pbiHKAa. OCHOBHBIE (DYHKIIMU MapKETHHTA: IUIAHUPOBAaHHE TOBAPHOTO ACCOPTUMEHTA, MPOJaXK
Y TOPTOBBIX ONepalyii, IeH00Opa30BaHUsl, OpPraHU3alusl PEKIaMbl, CTUMYJIHpPOBaHUE cOBbITA U pac-
npeieJIeHre TOBapOB, UX XPAHEHUE U TPAHCIOPTHUPOBKA, YIIPABICHUE TOPrOBO-KOMMEPUYECKUM Tep-
COHAJIOM, IPOBE/ICHUE CEPBHCA U T.I1. | TaBHAS 1IeNb — CO3/1aTh YCIOBHS JUIs IPUCTIOCOOICHNUS TIPO-
M3BOJICTBA K CIIPOCY MOTpeOHTENe u TpeOoBaHUAM PBIHKA, pa3padoTaTh CUCTEMY MEpPONPUSTHH,
o0ecrneunBaroIIyX MPOABUKEHUE TOBapa OT MIPOU3BOIUTENS K KOHEUHOMY noTpeduTento. Bxitouaer
B ce0s TakXKe aHaIu3 KOHKYPUPYIOUIMX TOBAPOB U YCIYT, BCEH AEATEIBHOCTH KOHKYPEHTOB, H3yYe-
HUE HaNpaBJICHUIN pa3BUTUSI OTPACIH, JUIS TOJYyY€HUS MaKCUMAaJIbHOUM MPUObLUIH.

MapkeTHHT, KaK PbIHOYHAS 1eATEJILHOCTD

Opranuzanys 1 yrnpaBJeHHE MPOLIECCOM BbISBICHUS, IPUHATUS BO BHUMAaHUE U YAOBIETBO-
peHus TpeOOBaHUI U KeTaHUN NOTPEOUTENS ¢ MPUOBLIBIO IS CBOCH (DPUPMBI

MapkeTHHroBasi KOMMYHUKAIUS

OnuH U3 3IEMEHTOB KOMIUIEKCa MApKETHUHTA, IIETBI0 KOTOPOTO SBIIsieTCS oOecreueHne B3au-
MOCBSI3U C MOKYMATEIsIMH, MOCPEIHUKAMHU U JAPYTUMHU YYaCTHUKAMU PHIHOYHOW JAESITEIbHOCTH, a
Takxke (opMupoBaHHUE CIIPOCA U CTUMYIUPOBAHUS COBITA.

MapkeTHHIoBasi CTpaTerus

HIupokomacitabHas mporpaMMa JOCTHXEHHS TTIaBHEHITNX MapKETUHIOBBIX LeJIel (PPMBI.
Pa3paboTka MapKeTUHIOBOM CTpaTETUH MPEAIOIIaraeT orpeaeJeHHe 1[eJIEBOr0 CEerMeHTa phIHKa, pas-
paboOTKy a/leKBaTHOTO €My KOMILJIEKCa MapKeTHHTa, ONpe/ie]IeHue BPEMEHHBIX NepHOJI0B K OCHOB-
HBIM MEpPONPUATHSIM U PELIeHHE BONPOCOB (PUHAHCUPOBaHMs. MapKeTUHIOBasl CTpaTerus SIBISIETCS
OCHOBOH JUIsl PEKJIAMHOU CTPATET M.

MapkeTHHIOBbI€ 324N

Crparernyeckue 3aa4yu, CBsI3aHHbBIE C pa3BUTHEM (PUPMBI U COBITOM ToBapa. Takue Kak, ria-
HUPOBAHKE TOBAPHOT'O aCCOPTHMEHTA, MPOJIaXk U TOPTOBBIX Olepalyii, IeHO0Opa30BaHusl, OpraHu-
3alusl peKIaMbl, CTUMYJIUPOBAaHUE CObITAa M paciipe/ieieHue TOBAPOB, MX XPAHEHUE U TPAHCIIOPTH-
POBKa, yIpaBJieHHE TOPIOBO-KOMMEPUYECKUM MEPCOHAIOM, TPOBEICHUE CEPBHCA U T.I1. | TaBHAas LeNb
— CO3J1aTh YCJOBHUS JUIsl IPUCTIOCOOICHUS TIPOU3BOCTBA K CIIPOCY MOTpeOHUTENeH 1 TpeOOBaHUAM
pBIHKa, pa3paboTaTh CUCTEMY MEPONPUATUH, 00ECTIEUHBAIOIINX MTPOJIBUKEHHE TOBapa OT MPOU3BO-
TUTENSE K KOHEYHOMY MTOTPEOUTEIIO.

MapkeTHHIOBBIE HCCJIETOBAHUS
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Cucremarnueckuil 1 0OBbEKTUBHBIN cOOp M aHaNK3 UH(pOpPMAIMK O TpolIeMe, CBSI3aHHOHM CO
COBITOM MPOIYKIMHU M TpeasiokeHueM yciyr. [IpoBeaeHne uccienoBaHUM YBEIHMYHMBAET BEPOAT-
HOCTB ITPUMEHEHHs Hanbosee 3((HEeKTUBHBIX MApPKETUHTOBBIX IEHCTBHMA. YacTo nccienoBanus npe-
MPUHUMAIOT KaK PEaKIMIO Ha CYIECTBYIOIIYIO MPOOIeMy, XOTS MapKETUHTOBast TH(GOPMAIUs MOXKET
OBITh HCIOJIB30BAHA M KAK OCHOBA JIJIS IEPCIIEKTUBHOTO TUTAHUPOBAHMS.

Mapkerunrosbiii PR

[Iponece ruraHupOBaHMs, UCTIOHEHUS M OILICHKH MPOrpamMM, CIIOCOOCTBYIOLIUX POCTY IPO-
JaX ¥ yIOBJIETBOPEHUIO MOTpeOHUTeNeH, yepe3 nepeaady J0CTOBEpHON MHQOpMAIMKU U CO3JaHHe
ONaronpUsITHOTO UMHJ[Ka KOMIIAHHUH, HICHTU(PUKALINN €€ POTYKTOB C TOTPEOHOCTAMHU, KENAHUSIMU
Y MHTEpecaMu oTpeOuTeei.

MapKeTHHIOBbIH MOTEHIHAJ

1. Heorpemiiemas yactb nmoteHimana npeanpusatus. 2. CoBOKyIHas CocOOHOCTh MapKETHH-
rOBOM cuCTeMBI (IPEANPHUTHS) 00ECTIeYMBATh IIOCTOSHHYIO KOHKYPEHTOCTIOCOOHOCTh IPEAIPUATHS,
SKOHOMMYECKYIO M COLIMANIbHYIO KOHBIOHKTYPY €0 TOBapa WM YCIIyTH Ha phIHKe Oiaronaps riaHu-
POBaHUIO U MPOBEACHUIO 3((HEKTUBHBIX MAPKETUHTOBBIX MEPOIPHUATUI B 00JaCTH MCCIICAOBAHHS
CIpoca, TOBapHOM, IICHOBOM, KOMMYHUKATHBHOM U COBITOBOM IMOJIUTUKH, a TAKKE OpTraHU3aIluu CTpa-
TErMYecKoro IUIAHWPOBAHUS U KOHTPOJIS 3a MMOBEIEHNEM TOBapa, KOHKYPEHTOB U MOTpeOuTeneii Ha
PBIHKE.

Meaua

1. CpenctBa pacnpocTpaHeHus pekiaaMbl. 2. Bcs COBOKYITHOCTh CPEACTB ayauo-, Tejie- U BU-
3yaJbHON KOMMYHHMKALIUK

MepuyaHga3uHr

KomMmIneke MapKeTMHIOBBIX KOMMYHUKAIIMA B PO3HUYHOM TOoprosie. MepuyaHnai3uHr uc-
M0JIb3yeT B OCHOBHOM IPUEMBI PEKJIaMbl Ha MeCTaxX MpoAax u sales promotion. OcHOBHasl 3a1a4a —
CTUMYJIUPOBAHUE MPOAABLOB K aKTUBHBIM MMPOJIa’KaM PEKIAMHPYEMBIX TOBapOB M BO3JICUCTBUIO HA
MOKyHaTeseH ¢ 1eNblo0 00ecTIeYeHns UMH MOKYIIKH.

Metadopa Openaa

3TO KIJII0OUEBOE COOO0IIeHuE (CYTh, Uiest OpeHsa), ynorpediasieMoe B IEpeHOCHOM 3HaYEeHUH, B
OCHOBE KOTOPOTO JIS)KHUT CPaBHEHHE HEHA3BAHHOTO O0BEKTa ¢ KAKMUM-JIMOO JAPYTMM OOBEKTOM, Ha
OCHOBAHUHU KaKOT0-TO OOIIETo MpHU3HAKa WM CBOWCTBA.

MeToabl 1eHO00Pa30BaAHUSA

Mertoapl, ucnonb3yeMble pu (GOPMUPOBAHUH LIEH HA MPOAYKIUIO U YCIYyTU. Beiaenstor Tpu
MeTO/J1a lIEeHO00pa30BaHMsl — OCHOBAHHBIN Ha U3JEpPKKaX, OCHOBAHHBIN Ha IMHUM MOKyMaTeneil, oc-
HOBAHHBIN Ha IIleHAX KOHKYPEHTOB.

Moboaiia

[ToxBemeHHast K MOTONKY MM KPOHIITEHHY JIETKasi KAPTOHHAS WM IJIACTUKOBAs peKJIaMHas
KOHCTPYKIIHUS.

MoTtuBanus

1. Ilponiecc mHTEHCU(PHUKAIIUTN MOTUBOB HHIANBUAYYMA WIIM UX TPYIIIHI C IEJIbI0 aKTUBU3AINH
UX JACUCTBUIl MO MPUHATHIO peIIeHHst 00 yIOBIETBOPEHUH KakoW-TO moTpedHoctu. 2. [ToOyxkaaro-
e AeMCTBYSI, OKa3bIBAIOIINE BIMSHIE HA aKTUBHOCTH MOKYMATENs B IPOLIECCE MPUHATHS UM pelie-
HUS O MOKYTIKE.

MapkeTuHr

BBISIBIICHHE WU (POPMUPOBAHKE MTOTPEOUTEIHLCKOTO CIIPOCA U €r0 yIOBIETBOPEHUE, C BBITO-
oW JJIS1 KOMIIAHWH.

Metagopa

CpEICTBO 00pa3HOM BBIPA3UTEILHOCTH, MPEICTABIICHUS OJTHOTO IyTeM oOpaleHus K oopasy

Jpyroro.
Metadopa Openia
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o0pa3Hoe cpaBHEHUE, MIEPEBOIAIICE OMUCATEIBHYIO YaCTh OpeHaa (CTpYKTypa, apXUTEKTypa,
MMO3UIIMOHUPOBAHHUE, TUIATPOpPMa — CMBICIIBI), B 00pa3HYIO TUIOCKOCTh BOCTIPUATHS (0Opa3HBIA MUD,
CHMBOJIBI).

Muccus

BBICIIAs 1I€JIb, HANIPSIMYIO HE CBSI3aHHAs C W3BJICYEHUEM, MPHUOBLIH, POJIb, KOTOPYIO OpeHI
OTBOIUT cede B 00IIIECTBE.

Mopeas S.C.O.R.E

METO/]I TJTyOMHHOTO UHTEPBBIO JIJISl AUATHOCTUKU TEKYIIETO COCTOSHUS OpeH/la U CUHXPOHU-
3aluy BUJIECHUS OyyIiero OpeHia BHyTpU KOMIIAHUU Ha BCEX YPOBHAX MPHUHATHUS perieHus. A6Ope-
Buarypa SCORE coenunsieT B cebe cienyronue noHaTus: Symptom (akTyajibHOe cocTosiHue), Cause
(mpuumna), Outcome (>kemaemoe cocrosinue), Resource (pecypce) u Effect (ahdexr).

Myno6opa — (anri. mood board — 10CI0BHO, «I0CKA HACTPOEHU)

no00pKa BU3yalbHBIX 00pa30B, B LIEJIOM XapaKTEPU3YIOLUINX HACTPOCHUE, SMOLIMOHATBHBIN
(OH, CTUIIMCTUYECKYIO HAIPABICHHOCTh O0BEKTAa KOMMYHUKAIIHIA: 1IeJIeBasi ayAUTOPHsI, KOHKYPEHT-
HOE OKpYKEHHE, MO3UIIHOHUPOBaHNE OpeHa, IEHHOCTH U XapakTep, Meradopa OpeHaa, Mojieib U
CTHJIb ITOTPEOICHNS.

Harpyaublii 3HaK - MOSBUICS KaK HAlIMBKA HA OJICXkKJIE, CIY>KUBIIAS OTIIMYUTEIHHBIM 3Ha-
KOM CIIYT WJIM TeX, KTO CJIEI0BAJI 332 KOPOJIEM WJIU JIMLIOM KOPOJIEBCKOTO poAa. Teneps ucnoiab3yercs
KaK 3HaK MPUHAJIKHOCTH K ONPE/IeJICHHOMY OOILECTBEHHOMY CJIOIO, K IIIKOJIEe, YHUBEPCUTETY, Op-
TaHU3aLUH U T. JI., WIK JAJIs TOTO, YTOOBI 0003HAYUTD PaHT.

Ha3Banue ToBapa uiu 6penaa (trade name)

OT0 Ha3BaHUE, C OMOUIbI0 KOTOPOTO, MOTPEOUTENb OTJIMYAET AAHHBIN TOBap WIM TPYIITY
TOBAapOB OT TOBAPOB 3aMEHUTEIIEH.

Haxkueiika

Mauast popma nonurpaduu, BeITYCKaeTCs HA CAaMOKJIESIIIIEIHCS] OCHOBE.

Hapy:xunas pexiama

Pexama Ha ynunax (IIWTHI, IEPETSHKKHA U T.11.), Ha (acane 31anust GUPMbI-peKIaMOoIaTes
(BUTpHUHA, KO3BIPEK U T. I1.), @ TAKXKE HA TPAHCIIOPTE U B METPO.

Henannexamas pexkiama

HenobpocoBecTHasi, HeIOCTOBEpHAs, HEATUYHAS, 3aBEIOMO JIOJKHAS U MHAs peKJlama, B KOTO-
poii onyiieHbl HApYyILIEHUsI TPEOOBAaHUH K €€ COJIep:KaHuI0, BPEMEHHU, MECTY M CIIOCO0Y pacmnpocTpa-
HEHHUsl, yCTAaHOBJICHHBIX 3aKOHOATeNbCTBOM Poccuiickont denepanuu.

Hbrocmeiikep

Jlronu, ubsi EATENBHOCTH MPEAoaracT HaMepeHHYI0 WM HEHAMEPEHHYIO MyOIMYHOCTh U
BbI3bIBaET ycTounBbiid nHTEpec CMU. Kak mpaBuiio >KypHajJuCTOB HHTEPECYET TEKYIAs EATEIb-
HOCTh HBIOCMEHKeEpa, Ipecc-coObITHS, N3MEHEHHE €T0 CTaTyca, U3MEHEHUS B OKPYKEHUH, €ro JINY-
Hasl KU3Hb. Pa3nuyaroT MOMKHOCTHBIX HBIOCMEUKEPOB, CTABIIMX UMM B CHIIy CBOETO IMOJIOKECHMUS,
JOJDKHOCTH, CTaTyCa — YMHOBHHMKH, PYKOBOJUTEIH, TIOJIUTHKH, ON3HECMEHBI; M XapU3MaTHIECKUX,
CTaBIIMX TAKOBBIMH OJ1aroAaps JUYHBIM KaueCTBaM — apTHUCTBHI, II0Y-3BE3/Ibl, TEJIEBEAYILINE, BOXK/IH.

O0bemHas mapka

DneMeHT (PMPMEHHOTO CTHWJISI, TOBAPHBIN 3HAK B 00BEMHOM HCToOJHeHWU. Hampumep, Oy-
teiIKa "Coca-Cola". O0beMHass MapKa MOIaeTCsl PETUCTPALIMH HA OOIIMX OCHOBAHMSAX.

Oopa3

BUJI, n300pakeHue, opma, KOHTEKCT, B KOTOPBIN 3aKitoueH cuMBoi. UneansHas gopma ot-
pakeHUs SBJICHUHN B CO3HAHUU YeJIOBEKa.

O030pHbBIE CTATHH

CraTbu, UHTETPUPYIOILIUE OMBIT HECKOJIBKUX KOMIIAHUW B oTpaciiu. ['0TOBATCS He Bceraa
KYPHAIMCTAMH, JJaKe CIECHUATU3UPYIOUIMMHCS HAa KOHKPETHBIX Te€Max, MOCKOJBKY 3/1eCh He00X0-
MO 3HAHUE MPOOJIEMBI, YTO HA3bIBAETCS U3HYTPU. B OCHOBHOM aBTOpaMHM 3[1€Ch BBICTYIAIOT KC-
NEPTHI WK J1aXKe PYKOBOJCTBO KOMITAHUM, KOTOPbIE aHATTU3UPYIOT ONPEACICHHYIO OTPACIb MU CET-
MEHT pBIHKA, [TOJIBEPratoT SKCIEPTHON OLIEHKE UX AUHAMMKY U MEPCHEKTUBBI Pa3BUTHUS, IIPUBOIST
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COOTBETCTBYIOMIHE (haKThl M UG PLI. [TabnucuTi MEHbIINX IO pa3MepaM U Oosiee c1adbIX KOMIaHUN
MOJKET YJIYULIUTHCS B Pe3yJIbTaTe BKIIOUCHHUS MAaTEpUAJIOB O HUX B 0030PHYIO CTaThIO BMECTE C Ma-
TepUasaMu O KPYIHBIX U CHIIBHBIX KOHKYPEHTaX.

OO0mecTBeHHbIE 1€/

Hanpasnenue PR, cBsi3aHHOE ¢ HaJlaXKMBaHUEM U TIOJIIEP)KaHUEM TOOPOXKETaTeIbHBIX OTHO-
IIEHUH MEXly IPaBUTEJIbCTBEHHBIMU YUPEKACHUSAMH, OPraHaMH CaMOYTIPaBJIEHUs U OOIECTBEHHO-
CTBI0. DTa JIeATENLHOCTh, B OCHOBHOM, CBsi3aHa C MH(OpPMAIIMOHHOW paboToil 1 oumanbHEIM 00-
IIEHUEM C TpakJaHAMU WIN UX TPYIIIaMH.

OTHoweHns ¢ NOTpedNTEeNAMH

CopelicTBie B CO3[JaHMM MO3UTHBHBIX OTHOLIEHUH C NMOTPEOUTENsIMH, oOecrieueHne ObICT-
poro u 3p¢HEKTUBHOTO pearupoBaHus Ha KajloObl, MPOOJIEMBI M TOTPEOHOCTH MOTpeduTeNeH, moI-
Jep KKa YCUIIMH 110 MPOoJake U MapKETUHTY.

Odgepra

Kommepueckoe, pekiiaMHOe, TOProBoe oOpalieHue.

Oxsar

Yucno npencraBuTenel LeaeBON ayAUTOPUH, BCTYIMBIIUX B KOHTAKT ¢ KOHKPETHBIM CpeJl-
CTBOM PEKJIaMbI WIIM COYETAaHHEM KOMMYHHKAIIMOHHBIX CPEZCTB, B TECUEHUE ONPEAEICHHOTO OTpe3Ka
Bpemenu [TIOC (P.O.S.) P.O.S. (Point-Of-Sales)

IMabdnucuru

OnmHo u3 HampaBieHU# madnuk peneinH3. [IpencraBnser co6oi HETUYHOE H, KaK MPaBUIIO,
HEOIUTaYMBaeMOe KOMMYHHUKATOPOM CTHMYJIHpPOBAaHHE CIpOCa Ha €ro TOBap, YCIYTy WIH camy
(bupMy NOCPeICTBOM PAaCIPOCTPAHEHUS O HUX KOMMEPUECKU BaKHBIX CBEJCHUIN B CPECTBAX MACCO-
BOI nH(popMaIuu.

HaTu-nmant (Party-Plant)

OpnHna u3 hopM TUYHOHN MPOJIAXKU C UCTIOIB30BAaHUEM JIEMEHTOB Ceiil3 mpoMoyiH. OpraHu-
3alusl IEMOHCTPALMH TOBapa Ha JOMY BOBPEMSI CIIEIMATIBHO YCTPOSHHOTO IIpUeMa rocTeil.

IepBuunasi unpopmauus

WNndopmanus, cobrpaemast BiepBble 17151 KaKOW-TM00 KOHKPETHOM LIENH, C UCTIOIb30BaHUEM
CIELMAIbHBIX UCCIIEI0BATENbCKUX IIPUEMOB U MPOLIEAYD.

Ilepecekaromasicss ayauropus

OO0wast aynuTopust JUlsl HECKOJIBKUX HOCUTENEH peKIIaMBbl.

Iepunoauka

W3nanus, BBIXOJAIIUE C ONPENETICHHON NEPUOIUYHOCTBIO: Ia3€Thl, XKYPHAJbI U T.I1.

Hepconunpuxanmst

OmnuuerBopenue. [lpeacraBieHne 0OTBIEUEHHOIO MOHATHUS B KAUECTBE YEJIOBEUECKOro 00pasa.
B pexiame npuMeHsieTcst U1 0’KUBJICHUS 00pasa.

ITuap (Public Relations)

Cucrema B3auMOCBSA3M (PUPMBI C €€ LIEJIEBBIMH ay TUTOPUSAMH, HallpaBJIeHHAs Ha (OPMHUPOBA-
HUE U MO iepKaHKe 0J1aronpusTHOro MMUpka koMnanuu. OcHoBHoe cpencTBo PR — oGecnieuenue
MOJTHOW MH(MOPMHUPOBAHHOCTH.

IInson

Kak npaBuio, oTaensHo CTosIas KOHCTPYKIUS, MPeIHAa3HAYeHHAs Il KaUeCTBEHHOTO BbI-
JeJICHUs pEeKIaMO/IaTelIs CPeld OCTAJIbHBIX KOHCTPYKLUU. [T1ioH npeacrasiseT co00i MpsiMOYyTroib-
HBIA KOpOO, BEPTUKAIBHO 3aKPEIUICHHBIA Ha HEOOIBIIOM TOHYME.

Ilnakar

Kpacounoe pexnamuoe uzganue 60ab110ro popmara.

Ilnardopma Openna

3TO COBOKYITHOCThH CMBICJIOB M COOOIIIEHU, KOTOPBIE OMPEAEIISAIOT CTPATErHIO MTO3UIIMOHUPO-
BaHUs U NPOABMKEHMsI KOMIaHUU. Eciam OpeHs 4eTKO MOHMMAET CBOM NMPEHMYILECTBA, IEHHOCTH,
XapakTep, MUCCHUIO, OH CMOXKET JOHECTH UX U JI0 ayTUTOpHU. JpyruMu ciioBamu, miaTdopma moMo-
raeT copMHUpOBaTh 00pa3 M MPaBUIBHOE BOCIIPHUATHE OpeH/Ia.
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Ilnardopma Openaa — cuctemHoe onucanue Oymaymero Operna. OCHOBHBIC MapaMeTphI:
BUJIeHUE OyIyIIero, IEHHOCTH, MUCCHSI, TO3UIIMOHUPOBAHHE, XapaKTep.

IHo3unuonupoBanue

DopmMyIupOBaHUE KOMILIEKCa MAPKETUHTA, UMEIOIIETr0 N30HUpaTeNbHYIO MPUBIEKATEIbHOCTD
JUTS BBIOPAHHOTO/BIX CErMEHTOB U ONpEJCIICHHE MECTa MapKH TOBapa B CO3HAHUU MOTPEOUTENCH.
[To3unmoHnpoBaHre MOXKET OCHOBBIBATHCA Ha OCOOEHHOCTSAX TOBApa, BHIF0JIaX OT HEr0, BO3MOXKHO-
CTSIX TIOKYTIKU U TIOJIb30BaHUS yCIIyTaMH, TUTIAaMU T0JIb30BaTENIe, CpPABHEHUEM C KOHKYPEHTaMH.

IHo3uuuonupoBanue dpeHaa

3TO MECTO, IMOLIMOHAJIbHAS HUIIA, KOTOPYIO 3aHUMAET TOBAp WU yCIIyra B CO3HAHUU

NoTpeOuTeNs, M0 CPAaBHEHUIO C AHAJIOTMYHBIMHM WJIM KOHKYPUPYIOIIUMHU HPEIIOKEHUSIMHU.
OTBevaeT Ha BOMPOC: KEM ObI MBI XOTEIH, YTOOBI HAC BOCTIPUHUMAITH?

IHo3unuoHupoBaHue NPOAYKTA UM YCJIYTH

3TO MeCTO, GYHKITMOHATbHAS HUIIIA, KOTOPYIO 3aHUMAET TOBAP WJIM yCIyra B CO3HAHHUHU TI0-
TpeOUTeNsl O CPAaBHEHUIO C aHAJOTHYHBIMHU WJIM KOHKYPHPYIOIIMMH MPEUIOKEHUSIMU (TOBapHOE,
LIEHOBOE, COBITOBOE, CEPBUCHOE).

IHo3uuuoHHOE 3asiBJICHHE

KpaTkoe u apryMeHTUPOBAHHOE H3JI0XKEHHE MO3UIUK OPTaHU3aIlH 10 KaKOMY-THOO BO-
MIPOCY WM I0OKA3aTeIbCTBO CBOEH MPABOTHI B KAKOM-TO CUTyalluu. B KpU3HUCHBIX CUTyalusx ObIBaeT
HE00X0IMMO OBICTPO JOHECTH ero 0e3 MCKaXCHUU 10 1eIeBON ayJUTOPHUH, TIOATOMY MHOT/AA Tpe/I-
MIOYTHUTENIBHEE Pa3MEIlaTh €ro Ha INIATHOM OCHOBE HA MPABaX PEKJIaMBI.

IMoayuaTesib (PEUUITUEHT, aipecar, MPEACTABUTEIb [[EICBON ayTUTOPUU OOPAIIICHHS)

YyacTHUK pekslaMHOM KOMMYHHKAIIUU; CTOPOHA, TIoyJatomias o0palieHue, nepeianioe oT-
IIpaBUTENIEM (KOMMYHHKATOPOM).

IHomexu (urymbi)

DJIEMEHT PeKIaMHOM KOMMYHUKAIMU; TIOSIBJIEHUE B MTPOLIECCE KOMMYHUKAIIMU HE3AIIAHUPO-
BAHHBIX BMEIIATENILCTB CO CTOPOHBI CPEeAbl WIIM MCKAKEHUM, B pe3yJbTaTe YEro K MoJydaresto mo-
CTymaeT oOpalieHe, OTIIMYHOE OT TOT0, KOTOPOE MOCHIIANl OTIIPABUTENb.

IHoTpeOuTe/ i pekIamMbl ¢ TOUYKH 3PEHUs] 3AKOHA

HOpuanueckue nin usnyueckre 1A, 10 CBEACHUS KOTOPBIX TOBOJIUTCS WK MOXET ObITh
JIOBEZIeHa peKJiaMa, CJIEICTBUEM Yero SIBJSIETCS WM MOXKET SIBJISITBCS COOTBETCTBYIOIEE BO3JECH-
CTBHE PEKJIaMbI HA HUX.

IIpearecrupoBanue

DJIEMEHT CUCTEMBI KOHTPOJIsI pekiaMHol AestenbHocTH; [1. OcymecTBusercs B popme pe-
KJIAMHBIX UCCIICJIOBAHUMN, IIEIbI0 KOTOPBIX SIBISIETCS onpeseseHne 3pHEeKTUBHOCTH PEKIaMHOTO 00-
paiieHus (pekjiaMHOM KaMITaHWH1 ) 10 MOMEHTA UX [IUPOKOMACIITaA0HON MPAKTUUYECKON peaTr3aliu.

Ilcuxorpajpuxa

MPUHLINAI CETMEHTUPOBAHUS PBIHKA MO MCUXOJIOTMYECKUM MPU3HAKAM MOBEACHUS MOTPEOU-
TEIBCKUX TPYIII, TIO3BOJISIONIUX BBISIBUTH PSJI CBA3aHHBIX MEXY COO0M OCOOCHHOCTEH MOBEICHHUS
MOTpeOUTEIIs.

IcuxoTunsl

3TO CHCTEMa MHJIUBUIYaJIbHBIX YCTAHOBOK U IMOBEJEHUYECKUX CTEPEOTUIIOB, 0OpPa30BaHHAS C
[ETbI0 OOBSICHEHHSI PA3HUIBI MEXKTY JIFOIbMH.

IIpecc-kuT

[Moxbopka matepuaioB o pupme/mpoekTe/ToBape Jisi Harnboiee MOJHOTO HH()OPMHUPOBAHUS
KYPHAJIMCTOB U OTBETOB Ha Hanboliee BEpOSTHBIE BOIPOCHI Mpecchl. B ero coctaB 0ObIYHO BXOAST
UCTOpHUYECKas CIpaBKa, MH(pOpMalMOHHAas CIIpaBKa, Mpecc-penus, a Takxke ¢oTtorpaduu, BUaICOMA-
TepHUabl.

Ipecc-kaunuHr

KonTtposns 1 ananu3 Beixoasumx B CMU marepuanos.

IIpecc-koH(pepeHuust
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Opranu3oBaHHas BCTpeya JKYPHAJIMCTOB C NPEACTABUTEISMU TOCYYpEXKIEHHH, oOIIe-
CTBEHHO-IIOJMTUYECKUX OPraHU3alNN, KOMMEPYECKUX CTPYKTYP, UMEIOIIAs LENbIO IPENOCTaBICHNAE
CMMU npoOGeMHOM 1 KOMMEHTHPYIOIIEH HHpOpMaIiK, U XapaKTepH3YIOLIasicsi BO3MOKHOCTBIO T0-
JTy4deHHs MH()OPMaLUK U3 MEPBBIX PYK, IPOBEPKU CBEJCHUN M YTOUHEHMs BEPCUH C IIOMOIIbIO BO-
IIPOCOB.

IIpecc-mocpenHUYECTBO

Hamnucanue maTtepuanoB WM opraHu3anysl CelHaIbHbIX MEPOIPUITUN € LIEIBIO ITPUBIIEUE-
HUSI BHUMaHUs CpecTB MH(OopMauu 1 odecriedeHus oOiecTBeHHOM 3ameTHocTu. OHO npeycMaT-
pHUBaeT MJIAHUPOBAHUE M MPOBEACHUE TAKUX MEPONPUATHHA (MHOTJA MPOCTO TPIOKOB), KOTOPHIE 3a-
CIJIy’)KUBAIOT TOTO, YTOOBI CTaTh HOBOCTBIO MJIM MPHUBJIEYb BHUMAHUE K OPraHU3alUH, YEJIOBEKY, TO-
Bapy WIM HJEE.

IIpecc-peans

Coo0b1enne, MOAroTOBIEHHOE ISl )KYPHAIUCTOB U penakropoB CMU, o coObITHH, MEpOTIPH-
ATUYU UM JPYroM UH(POpMAaLMOHHOM noBoJe. Ero rnaBHas 3ajaya — coOOIUTh HOBOCTh TAKUM 00-
pa3oM, YTOObI 3aMHTEPECOBATH KYPHAIUCTA U TOOYIUTH €ro OOpaTUThCA 38 KOMMEHTApUsIMH U J0-
NMoJTHUTENIbHON MHpopManueit. CTpyKTypa mpecc-penn3a MpeACcTaBIseT co00i TepeBepHYTYIO MH-
paMuIy : CHavaja KpaTKoe M3JI0)KEHHEe HOBOCTH MJIM COOBITHS, 3aTeM — HauboJiee BayKHBIE MOIPO0-
HOCTH (4TO, I'/le, KOI'/ia), €CJIM HaJl0 IUTAThI U pa3bsICHEHU. 3aKaHYUBAETCS [IPECC-PENIN3 TPAKTHYE-
CKO MH(pOpManuei — rie ¥ KOTJla COCTOMTCS/COCTOSIIOCHh COOBITHE, YCIOBUS aKKPEAUTAIIMN/TIONY-
YeHUs JIONOJIHUTENbHONW HH(OpMAIMHY, a TAK)Ke UMEHA, TOJKHOCTH, Tele(OHBI U IpYrUe KOHTAKT-
HBIE JIaHHBIE TeX JIO/IEH, Y KOTOPBIX )KYPHAIUCT CMOXKET aKKPEUTOBATHCS/TIOIYUYUTh JOTIOTHUTEIb-
HyI0 uH}OpMaIuio.

IIpecc-Typ

OKCKypcus, OPraHu30BaHHAs Ui )KYPHAJIUCTOB, C LCJIBIO NIPUBJICUYCHUSI BHUMAHUS K PEru-
OHY, IIPOEKTY, 3aBOAY-IPOU3BOAUTEIIO WIN NPEANPUATHIO. YacTO MOXKET CIIY>)KUThb CaMOCTOSITEINb-
HBIM UH(QOPMALMOHHBIM IOBOJOM.

IIpukaccoBasi 30Ha

ToproBbIx MecTax MJIOMIAAb, OKOJIO KACCOBOTO anmapara, Kak paBujio, MAKCUMAaJIbHO 3a10J1-
HEHO PEKJIaMHBIMH PETAINSAMU, JAKOMBIM Kycouek OpeHIepoB.

IIporpamma pexkiambl

[Iporpamma pekiaMHON AESITEIIBHOCTH Ha OMPEICICHHBIN eproi, chopMUpPOBaHHAS C yUe-
TOM CTPAaTETMYECKUX M TAaKTHYECKUX 3a1ad (UPMbI U yKa3aHHEM IIeJIEBOW ayTUTOPHUH, BUJIOB H
CPEICTB PEKIIaMBI.

IIpomo-akuus

Meponpusitue, 11e/1b KOTOPOro CTUMYJIMPOBAHUE MOTPEOUTENS KYIUTh TOBAp WM O3HAKO-
MUTBCS C €70 Ka4eCTBAMHU.

IIpomoyTep

PaboTHHK, IpeCTaBISIOMNN HEMOCPEICTBEHHO MOTPEOUTENSAM TOBAP MIIM YCIIYTY 3aKa3unKa
BO BpeMs ITPOBEIEHUS TPOMO-AKIINH.

IIpomoyH

OTO KOHEYHas CTaJusl ABHKEHHS TOBapa OT IPOU3BOAUTENS K noTpeduTento. Kommiekc me-
POIPUATHH, BO3ACHCTBYIOMKX Ha KOHEYHOTO MOTPEOUTEIS.

IIpocnekT

MHorocTpaHuuHoe, COPOIIIOPOBAHHOE HU3JIaHKHE, UMEIOIEe KaK, MPABUIO KPAaCHUBbBIE MILIIO-
CTpaLuu.

I[Ipodnas norpedurTeieit

ConmanbHO-eMorpaduieckre 1 MoBeIeHYeCKNe XapaKTePUCTUKN MOTECHIIMAIBHBIX TOKYTIa-
TEeJeH.

IHo3unuoHnupoBanme

®opMHpOoBaHUE B CO3HAHUU NOTPEOUTENEH YeTKOTO 00pa3a KOMIIAaHUH HITH TIPOYKTa, OTINY-
HOT'O OT KOHKYpPEHTOB. [IpreMbl NO3UIIMOHNPOBAHHSA:
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ToBapHast kKareropus (""'Mbl SKCIIEPTHI B 00JIACTH OBITOBOM TEXHUKH'");

COOTHOIIICHHE TIeHa/KadecTBO ("'MBbI TIpejiaraeM JIUTHBIC TOBAPHI 1O BHICOKUM IieHaM");

ocoObie BbIro bl ("'MbI pabotaem 24 yaca B cyTku");

CTWJIb KU3HU WU BUJ JeATenbHOCTH ('MBI MpejiaraeM 3KOJOTUYECKH YHCThIE MPOAYKTHI,
BEIpaIICHHBIE 0€3 XUMUKATORB").

IIpe3enTanus

CpencTBo mabiuK pUNIEHIH3, 3aKITI0YAIONIeecs B MPEICTABICHUNA HOBOTO TOBapa, GUPMEI,
Ha4yMHAOIIEH paboTy Ha HOBOM sl ce0si pbIHKE U T. 1. [Ipe3eHTanus - pekiiaMHOe MEpOIpUTHE,
BKJIIOYArOIIee B ce0sl AEMOHCTpALMIO TOBapa M TeaTpajbHOE (MY3bIKAJIBHOE) IMpEICTaBICHHE, a
Taoke Qypriet (00ea, yKUH | T.1I1.).

Pa3pbiB Openna

HECOTJIACOBAaHHOCTH OMUCATEIbHOU (BepOaIbHOM, CTPATETHIECKOM) M TBOPUYECKON (BU3yallb-
HOM, UMHUKEBOI ) "acTeit OpeHa.

PernonanbHasi pexkiama

PexiiamMHas kaMIaHus B paMKax OJHOTO pailOHA, YUUTHIBAIOMIASI €T0 OCOOCHHOCTH (Tpaju-
1IUU, OBIT, )KU3HCHHBIA YPOBEHb H T. 11.)

PeiiTunr

[TokazaTenp mMeauarutanupoBanus. O003HAYACT YaCTh IEJICBOM ayIUTOPHUH, KOHTAKTHPYIO-
LIyI0 ¢ KOHKPETHBIM MeluaHocuteneM. M3mepsieTcss Win KOJIM4eCTBOM JIIOAEH, WU B MPOLIEHTAX K
oO011eil YUCIIEHHOCTH HACEJICHHUS.

Pexinama

1) mo6as riatHas popMa HEJTMUHOTO MPETIOKEHUS U IPEACTaBICHUS Ui, TOBAPOB U YCIIYT
OT UMEHH U3BECTHOTO CIIOHCOPA; 2) popMa KOMMYHUKAIIUU, KOTOPAsI TBITAETCS TIEPEBECTH KAa4eCTBO
TOBApOB U YCJIYT Ha A3BIK HYXJ U TOTPEOHOCTEH MoKynarenei.

Pexnamuas ugest

OcHOBHasl MBICIIb, BHYIIIa€Masi IIEJICBON ayJUTOPHUH, COIEPIKaHUE PEKIIAMHOTO OOpaIeHHs.
Pexnamuas uyess ocHoBaHa Ha 3HAHUU MOTPEOHOCTEN MOKYTATENsI K 0COOEHHOCTEN PEKIIAMUPYEMOTO
TOBapa.

PexsiamHasi KOHIenuus

3ambIcell MPOBEACHUS PEKJIAMHON KaMIaHWM, akiuu, Meponpustus. Onpenenser ueinu pe-
KJIAMHOW KaMIIaHWHM, OCHOBHBIE CPEJICTBA PEKJIaMbl U PEKIAMOHOCHUTEINN, KOTOPBIE UCIOJIb3YIOTCH,
[JIaBHBIE PEKJIAMHBIE apTyMEHTHI.

Pexnamuasi cnupajib

ITocnenoBarenbHOE MPUMEHEHHUE BBOMALICH, YTBEPKIAIOMEH U HAIIOMUHAIOLIEH PEKIIaMBlI,
OCYUIIECTBJISIEMBIX HA COOTBETCTBYIOIIUX dTAaNax )KU3HEHHOTO IIMKJIA TOBapa.

PexyiamHas crpaTerus

[[InpoxomMacmTabHas JOJATOCpPOUYHAs MporpamMMma, HampaBjeHHas Ha pelIeHHWE BaKHEUIeH
peknamHo# 1enu. Pa3paboTka pekiiaMHOM CTpaTeruy MperoiaraeT onpeaeieHue CISAYIONUX die-
MEHTOB: LIeJIeBasi ayIMTOPHs; KOHIICTIIIHS TOBapa; CPeACTBa MaCCOBOM MH(OpMALIUU W/UITH PEeKJIaMO-
HOCHUTEJIU, UCTIONB3yEeMbIe IS TIepeadl PeKIIaMHOro oOpaleHus; pa3padboTKa peKiIaMHOro odpa-
LICHUS.

Pegepenc — (ot anr.. reference)

CCBUIKA, YITIOMUHAHHE — KOHKPETHBIN MPUMEpP BU3YaJbHbIX, BepOaIbHbIX, KHHECTETUYECKIX
3JIEMEHTOB KOMMYHHUKAIIMH, TIOMOTAIONINI ONPEAeIUTh CTUJIMCTUYECKOE HANpaBiIeHUE AJIs MPOCK-
TUPOBAHUS.

PoiHoYHas1 HMIIA

CErMEHT PbIHKA TOBAPOB U YCIIYT, UMEIOIINI IEPCIIEKTUBBI PA3BUTHSI U TAPAHTUPYIOLIUN KOM-
naHuM (UHAHCOBBIN yCHeX.

PbiHOYHBII TPeHa

3TO YCTOMYMBOE JBJKEHHE pbIHKA (TEHICHIMsI) MO BOCXOASIIEMY WM HHUCXOMSIIEMY
HaIlpaBJICHUIO.
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CermMeHTauMsl PHIHKA — 3TO MPOIECC Pa3ICICHUS LIEEBOM ayUTOPUU Ha HECKOJIBKO IPYIIIT
10 CXOXHUM XapaKTepUCTHKAM U MOTPEOHOCTSIM: MECTOIOJIOKEHHE, T10J1, BO3PACT, UHTEPECHI, PO Ae-
SITEIBHOCTU U MHOTOE JPYyTOE.

Coitiic Ilpomoymn (Sales Promotion)

HemocpeacTBeHHoe CTUMYyTUpOBaHUE CObITAa. B caMOM MIMPOKOM CMBICIIE TIPEJICTABIISET BCE
BU/JIBI ACSITENLHOCTH, CBSI3aHHBIE C MMPEOCTaBIeHHEM HH(OpMaLIMU, B TOM YHCIIe KOMMEPUYECKOH pe-
KJIaMbl O TOBape WK yCIIyTe, UX XapaKTEPUCTUK, CTETIEHU COOTBETCTBUSI OCO3HAHHBIM 3aIIpOCaM I10-
TpeduTess, a TaKKe BCe BUAbI KOMMYHUKaIMi MapkeTuHra. [loOynuTenbHble Mepbl MOOIIPEHHUS MO~
KYIKH WIH TpOJaXu ToBapa, Wik yciayru. OCylIecTBAsSETCS KaK M0 HANpPaBJICHUIO K MOKYIMATEIIo
(Consumer promotion), Tak ¥ 10 HAMMPaBJICHUIO K ToproBomnpoBosiieit cetu (Trade Promotion).

CuTyaluMOHHBIH aHATU3

OnauH U3 3TanoB IJIAHUPOBAHKUS MApKETHHTOBOMU JAesTeNbHOCTU. [IpencraBnser coboi Tima-
TeIbHBIN aHATN3 BHYTPEHHEH U 00111t MapKETHHTOBOU Cpeibl (PUPMBI, B pE3YJIbTaTe KOTOPOTO OTIpe-
NeNIAI0TCS €€ CUJIbHBIE U Cl1a0ble CTOPOHBI, ONTACHOCTH U TOTIOJIHUTEIbHbBIE BOZMOKHOCTH, OXKH/1a10-
e GupMy B pe3yibTare TOTO WM WHOTO XO0Jla Pa3BUTHUSI COOBITUN BO BHEIIHEH MapKETHHTOBOM
cpene. Pe3ynbraToM cUTyallMOHHOTO aHaJln3a MOXKET ObITh BBIOOp (hMpMOI OAHON U3 aTbTEePHATUB-
HBIX CTPATErHii CBOETO Pa3BUTHS: POCTA, COKPAICHUS WM O0BETMHEHUS.

Cucrema qu3aiina Openga

COBOKYITHOCTbH 3JIEMEHTOB BU3yaslbHOU uaeHTudukamuu openaa (TM u Bapuaiuu, mpudTh
Y OCHOBBI TUIOTPA(UKH, I[BET U [[BETOBAs NAINUTPA, dJIEMEHTHI 0POPMIICHHUS, MTUKTOTPaMMBbI U 000-
3HAYEHMs], CTUIIb WIUTIOCTPAIIUii), BRICTPOCHHAS B JIOTUKY B3aUMOJCHCTBUS U PErIaMEHTHPOBAHHAS
MpaBWJIaMU TPUMEHEHUS.

Cruib Openja

HAOOp CIOBECHBIX U BU3YaJIbHBIX KOHCTAHT, 00ECIEUHBAIOIINX €IMHCTBO BOCIIPUITHS TOBa-
POB, yCIIyT, HHPOPMALUHU, UCXOSAIIUX OT (PUPMBI MIIM TOPTOBOWH MapKu K OTPEOUTEIIIO.

Caoran

9TO OpUTHHAJIbHAS BepOaibHAasi KOHCTPYKIHUSA, B C)KATOM BUJE OTpa)Karouiasi Mo3UIHOHUPO-
BaHWE OpeH/Ia UM KOHKPETHOE KOMMYHUKAIIMOHHOE 3asIBIICHUE.

Cnor

Kopotkoe pexiramHoe oOpaiieHue Wik peKIaMHBINA POJIUK, BCTABISIEMbBIN MEXKIy Telle- U pa-
JUOIPOTpaMMaMU, MPOJAOJLKUTENBHOCTHIO OT 10 10 60 cexyHI.

ChnaBuY-MeH

OnMH W3 MPUEMOB HapYyKHOM PEKJIaMbl; YEIOBEK, KOTOPBIM 3a OMPEACIICHHYIO TIaTy HOCUT
Ha CIIMHE U TPYAM pEeKJIaMHbIE TJIaKaThl ¥ pa3aeT PEeKJIAMHbIE JIMCTOBKHU.

Cynepgaiizep

KonTponep u opranuzarop padboTsl IpoMo-TiepcoHata

CyTb Openna

KpaTKo chopMyIrpoBaHHAs TIaBHAs Hjes OpeHaa, IpUIAoIIas eMy YHUKAITLHYIO [ICHHOCTD,
KOTOpas SIBJISIETCA TIyOOKO 3HAYUMOM JJIsl ONpe/Ie]ICHHOM LIeJIeBOM ayTUTOpUH, U KoTtopas audde-
pEHIpPYET OpPEH] OT €ro KOHKYPEHTOB.

CoMnMHr

Pacripoctpanenne o0pa3oB NPOAYKIIMH U PEKIAMHBIX MaTepruaioB. OCyIIeCTBISETCS MMyTeM
OecriaTHON pazayu 00pa3loB WM PEKJIAMHBIX MaTEpPHUaIOB B TOPTOBBIX TOUKAX, HAa OXKHBJIEHHBIX
yIuIax, B KI1y0ax, Ha KOHIEPTaX U IMI0Y-MEPOIPHUATHSIX, a TAK)KE B IPYTHX MECTAX CKOIIJICHUS IeJie-
BOU ayJIUTOPHUU.

Toprosasi Mapka (B y3KOM cMBbICJI€)

10001 3HaK, OTMETKa, CUMBOJI, UMs, CIOBO, KOTOPBIE UCIIOJIb3YIOTCS MIPOU3BOIUTESIMH JIJIS
ob6o3HadyeHus cBoei npoaykunu. Onnako moustue "Toproas Mapka" (B IIUPOKOM CMBICIIE) COCTOUT
13 MHOXKECTBa (haKTOPOB. ITO U UCTOpUS 00pa3oBaHus GUPMBI, U aBTOPUTET PYKOBOIUTENICH, U B3a-
MMOOTHOILICHHUS C MIEPCOHAIIOM, U Ka4€CTBO MPOIYKTA, KOTOPBIA MPOU3BOJIUTCS, U TOYHOE MO3ULIHO-
HUPOBAHUE €T0 Ha PbIHKE, KOTOPOE MO3BOJISET BECTU MPAaBUIIBHYIO PEKIaMHYI0 Komnanuto. Crienyer
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paccMoTpeTh ogpoOHee Moce10BaTeIbHOCTh TPoeKTHpoBaHus "ToproBoit Mapku", MpUBOASIIEH K
¢ dexTuBHBIM pe3ynbrataMm. Toproeas mapka (trademark), (brand) - TekcToBbie miu rpadudeckue
CHUMBOJIBI, 0003HAUaIOINE TOBAp WJIM TPYIIy TOBAapOB OJHOTO TOBaporpou3Boautens. Toprosas
Mapka — 3T0 00o03HauYeHHUE (CIOBECHOE, N300pa3uTeIbHOE, KOMOMHUPOBAHHOE WM MHOE), CIIyXKa-
iee Juis

WHAMBUAYaJIN3allMd TOBAPOB WIIH YCIIYT.

TeHaeHIHMA — TO COBOKYITHOCTh TPEHJIOB.

Tennep

KOMMEPUYECKUH KOHKYPC, OOBSBISIEMbIN 3aKa34MKOM MEXIY MOTEHIIMAILHBIMU UCIIOTHHUTE-
JISIMU KOHKPETHOTO 3aKa3a. TeHaep — OAUH U3 OCHOBHBIX IPUEMOB BbIOOPA UCIIOJIHUTENS MPU OCY-
IIECTBJIICHUU KPYMTHOMACIITAOHBIX PEKIAMHBIX KaMITaHUH.

TpeHUHT - TOArOTOBKA NEpCOHANa /71l MPOBEACHUS TPOMOYIITH-AKINH, a TAKXKe MOATOTOBKA
nepcoHana JUCTpHOYTOPOB U CETU POZHUYHOM TOPTOBIIH.

Trade Promotion - pazHOOOpa3HbIe Cpe/ICTBA BO3ACHCTBUS, CTUMYJIUPYIOIINE COBIT TOBapa
IyTeM aKTUBU3AaLUHU pabOTHI TOBAPOIPOBOMALICH ceTh. BkilouaeT Kak 3KOHOMHYECKHE CHOCOOBI
BO3JICHCTBUS: KOHKYPCHI ¥ TIPEMUU IS MIPOJIABLOB, TAK M HEIKOHOMUYECKHE: paboTa 1o HHPOPMHU-
POBaHUIO ONTOBBIX M PO3HUYHBIX MPOJAABLOB O TOBape, 0hopMIIEHHE MECT MPOJAX, pa3MelleHHe
POS marepuanon

Tpena

9TO HampaBjeHHE U3MEHEHUH WM pa3BUTHUS yero-nnbo. Korjga roBopst o TpeHae, UMEIOT B
BUJY CMEHY MTOTPEOUTEILCKUX 0KUAHUN U 3aIIPOCOB MIIM MOJIEIH MTOBEICHHS YeJIOBEKa.

®upMeHHBIH 3HaK - 0003HAYaeT, YTO BBIIYCK TOBAPOB WJIM MPEIOCTABIECHUE YCIYT OCY-
mecTBisieTcs: GUPMOiA, nMeroIei 3ToT 3Hak. B oTiimune ot pupmeHHoro 3uaka pabpudyHoe KieimMo
win ¢pabpuyHas MapKa CTaBSTCS TOJIbKO Ha OIMH OTHENBbHBIM BHJ BBITYCKAEMON NPOAYKIIHH.
OObIuHO (PUPMEHHBIN 3HAK, KOTOPBIA B HAIIM THU 4aCTO HA3bIBAIOT "1MOro kKopropamuu" (0T cioBa
"nmororpamma'), mpeacTaBiseT co00il Ha3BaHME KOMIIAHWU, HHULIMAJIBI, MOHOTpaMMY HJIK Tpadude-
CKO€ U300paKeHHE.

DuUpPMEHHBbIH CTHIb

EAMHCTBO MOCTOSHHBIX BU3YaJbHBIX M TEKCTOBBIX AJIEMEHTOB, WACHTU(PUIUPYIOMUX MPU-
HA/IJISKHOCTh K KOHKPETHON (pHpME U OTIMYAIOIINX €€ OT KOHKYPEHTOB.

Dokyc-rpynna

KOJIJICKTHBHBIM KaueCTBEHHBIN METO1 cOOpa 1 MPOBEPKH HHPOPMALIMHU B OHOPOIHBIX IOTPE-
OUTENBCKUX TPYyMIax, UMEIONTUi (hopMaT 00CYKICHHsI C y4aCTHEM BEAYIIEro-MOIepaTopa, U OCHO-
BaHHBIN HA MPUHIUIIAX TPYIIIOBOM TUHAMUKH OOCYX/IEHUS IPUMEPOB CPEJICTB KOMMYHUKALIUH.

®paHyal3uHT

Cucrtema 1OrOBOPHBIX OTHOILICHUH MEX1Y yYaCTHUKaMHU PHIHOYHOTO IpoIiecca, P KOTOPOM
onHa u3 ¢upm (bpaHvaiizep) npenocTaBiseT apyroi/apyrum pupmam (GppaHdaii3n) MpaBo Moab30-
BaHUs CBOEH TOPrOBOW MapKoM, a B HEKOTOPBIX CIIydasX TaKKe€ CBOMMHU OPUTHHAJIBHBIMH TEXHOJIO-
TUSIMHU.

IeseBasi ayiMTOPUs PeKJIAMHOI0 00paleHHus

OcHoBHas 1 HauOoJiee BaskHas JIsl peKJIaMoJIaTelIs KaTeropHs Mojydarene pekiiaMHoro 06-
pamenus. [Tonasmisroniee OONBIIMHCTBO LENEBOM ayAUTOPUN — MOTEHIMAIbHBIE TOKYIATEIH pe-
KJIaMHUPYEMOT0 TOBapa.

LeneBas aynuropus

rpynna jrojaen, oobenHEHHAs OOLUMMU MTPU3HAKaMU: reorpapuueckue, STHHYECKUe, MoJu-
TUYECKHE, SJKOHOMHUYECKHUE, AeMorpaduuyeckue, ncuxorpaduieckue, moBeIeHYeCKue. IKOHOMHYe-
ckue, neMorpaduueckue, ncuxorpapuaeckue, MoBeICHUCCKHE.

Hennoctu 0penaa (brand values)

OCHOBHBIE 3asIBIICHUs OpeH/1a, /Ieatollle ero YHUKAIbHBIM U HETOBTOPUMBIM. DTO

COBOKYITHOCTb SYMOILMOHAIBHBIX U (PYHKIIMOHATIBHBIX OOCIIAHUHI, KOTOPBIE COUETAIOTCS B CO-
3HAHUU MOTPEOUTENS C TOBAPOM HIIH YCIYTOM.
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Yacrora 3xkcno3unuu (frequency)

[TokazaTenp Meaua TJIAaHUPOBAHUS, OTPAKAIOIINMA, KaKas 4acTh (IIPOIICHT) 1eJIEBON ayauTo-
PHUH U CKOJIbKO HMEHHO pa3 KOHTAaKTHPOBAJla C HOCUTENIEM, COJEpKAIIUM PeKIaMHOe oOpalieHue.

IMouuu

HETOCPECTBEHHOE MIPUCTPACTHOE MEPEKUBAHIE YETIOBEKOM CBOETO OTHOIIECHUS K OObEKTUB-
HOMW pEasbHOCTH.

Ickus3 (ppanu. Esquisse - Habpocok)

B n300pa3uTenbHOM HCKYCCTBE: XY10)KECTBEHHOE ITPOU3BEICHNE BCIIOMOTaTeIbHOIO XapaK-
Tepa, SBISIONIEECs MOATOTOBUTEIHLHBIM HAOPOCKOM OoJiee KPYIHOM pabOoThI U BOIUIOIIAOIIEE €€ 3a-
MBICEJT OCHOBHBIMHM KOMITO3ULIMOHHBIMU CPEJICTBAMH.

SAnpo neneBou ayiuTopun

3TO coOupaTeNnbHbIi, ApKuii 00pa3 TUMMYHOTO MPEACTABUTENS KAaKOro-IM00 MHCTUTYLHO-
HAJILHOTO COOOIIIEeCTBA.

Customer Journey Mapping

METO/ U3Y4EHUS MOTPeOUTENsI, OCHOBAHHBIN Ha HAOJIOJEHUH 32 TIOBEJICHUEM TTOTPEOUTES

B pEalbHOM KOHTEKCTE: €ro MpHUBBIYKAX, PACIUCAHUU, )KU3HEHHOM OKPYXXEHHH, CTHUJIE B
OJIeXKJIe, MOJICII TIOKYIIKH U OTPEOICHIsI, OTHOIICHUIO K TPOYNM KU3HEHHBIM aCTIIEKTaM, B 3aBHCH-
MOCTH OT LI€TTU UCCIIEI0BaHUS.

2 9TAIl - YMETb

— CETMEHTHPOBAThH PHIHOK TI0 PA3IMYHBIM KPUTEPHUSIM Ha OCHOBE MapKETHHTOBOW MH(pOpMa-
uuu;

— MIPUMEHSTH Ha TPAKTUKE HABBIKU PA3JIMYHBIX TAKTUYCCKUX TPHEMOB MapKETHUHTA Ha JIOSITh-
HOCTB M ylIep>KaHHe TEKYIUX NOoTpeOUTeNei n NpuBIeyeHUE HOBBIX;

— OPUMCHATH PA3JIMYHBIC ITOAXOAbI K JOCTUIKCHUIO KAYCCTBa 06CHy)KI/IBaHI/IH HOTpC6HTCHCI>'I.

— HCTOJIH30BaTh OCHOBHBIC KATETOPUN MAPKETHHTA B MPAKTUYECKOH NIESTSITHHOCTH; — BBISIB-
JIATh CETMCHTBI PbIHKA,

— MPOBOJMTH MAPKETHHTOBBIC UCCIICIOBAHMS, AaHAJTH3UPOBATh MX PE3yJIbTaThl M IPUHUMATH
MAapKETUHIOBBIE PELICHNUS;

— IPOBOJIUTH OMPOC MOTPEOUTENECIH;

— OIpENENIATh KU3HEHHBIN LUKJ TOBapa W 3a/1a4ll MapKEeTUHTa; — YUUTBIBATh OCOOCHHOCTH
MapKeTHHTa (TI0 OTPACIIsM);

— U3y4yaTh ¥ aHAIU3UPOBATH (PAKTOPHI MAPKETUHTOBOM Cpeibl, IPUHUMATh MapKETUHTOBbIC
peleHus;

— OLCHUBATH IIOBCACHUC HOKyHaTeHGﬁ;

— MPUMEHSTH JTAIbl IIOCTPOCHUS OPEH/Ia Ha IPAKTHKE.

2.1 AHajIMTHYeCKas U TBOpYecKasi padoTa ¢ npe3eHTaunmei
AHaJIMTHYECKUE U TBOPUYECKHE paOOTHI MPEAYCMOTPEHBI MO CIETYIOIUM TEMaM:

Tema 3. UcciienoBaHusi pbIHKA

AHanmM3 npecTaBseT cOO0M MPe3eHTAITUIO 110 33JaHHON TeMe Ha OCHOBE, MOTOTOBIIEHHBIX
CTyAeHTaMH ucciefoBanuil. [Ipe3eHTanus Mo BpeMeHU HE JOJDKHA 3aHUMATh Oosee 7 MUHYT U
JIOJKHA COJleprKaTh: BEIOPAHHBIM MPUHIMII U KPUTEPHUH CETMEHTUPOBAHUS NTOTPEOUTENBCKUX PhIH-
k0B, YTII, 1eHOBOH CErMEeHT, SMOLIMOHAJIbHBIC U PALIMOHAIIBHBIE IIpEUMYyILiecTBa ITpoaykTa. [loprper
oTpeOuTeNs, AAPO LEIEBOH ayAUTOpUHU. AHAIN3 MOBEAECHUS TOTpeduTes. PEIHOK, TpeH bl TOTPeO-
neHus. KoHKypeHTbl, KOHKypEHTHasl cpezia, NOTEHLNaIbHbIE U OCHOBHBIE KOHKYPEHTHI.

ITpe3eHTanus Mo BpeMEHH He I0JIKHA 3aHUMAaTh Oosiee 7 MUHYT U JOJDKHA COZIEP)KaTh pa3pa-
OOTaHHBII KOMIUIEKC JJIs1 BRIOPAaHHOTO MPOTyKTa
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Tema 4. Ilo3unnoHUPOBaHHE TOBAPOB HA PbIHKE — KaK IUIaT(hopMa OpeHaa

TBopueckas paboTa mpeacTaBisieT coOO0H MPe3eHTAINIO TI0 33JaHHON TeMe Ha OCHOBE, TOJI-
TOTOBJICHHBIX MCCJIEIOBAHUN CTyAeHTOB. [Ipe3eHTamnus qomKHa ColepKaTh: TUIIOTE3Y MO3UIMOHH-
poBaHus, mwiatGopma OpeHma: CTPYKTypa U OCHOBHBIE AJIEMEHTHI I1aT(GopmMbl OpeH/a, 1EeHHOCTH,
CTUJIb U WHTOHAIMSI, MUCCHS, BUICHUE OyayIero, aTpudyTsl, Metadopa Openna, noprper LIA, un-
CailThl ayTUTOPUH, CTUJIb U TOH KOMMYHHUKALIUH.

Tema 5. Co3naHue KOMIIOHEHTOB Oyayliero OpeHjaa

TBoOpYeckoe 3alaHue MPECTABIIACT COOO0M MPE3SHTAIINIO 110 3aJaHHOW TeMe Ha OCHOBE, IO/~
TOTOBJICHHBIX CTY/IEHTaMH MPOEKTHBIX MPEUI0KEHNM, KOTOPbIE BKIIIOYAIOT: BEpOATBbHYIO UACHTU(PH-
Kauuio OpeHja (Ha3BaHHsS TOPrOBOM MAapKH, MO3UTHBHBIE acCOIMALMU, WHCTPYMEHTHI: KIIIOUEBOE
CJIOBO, peKJIaMHasi opMyia, IIBET, IMOJIEMbI U JIOTOTHUIIBI, Ha0op uctopuid). [Ipe3eHTarus o Bpe-
MEHH HE JI0JDKHA 3aHMMAaTh Oosiee 7 MUHYT M JOJDKHA COAEP)KaTh pa3pabOTaHHBIM KOMIUIEKC IS
BBIOPAHHOTO MPOIYKTa

TpeOoBanus k paboram:

1. Coneprkanue pabOT MOITHOCTHIO TOJDKHO OTBEYaTh 0003HAYEHHBIM TEMaM.

2. B paboTax AOJKHBI OBITh OTPAXKEHBI:

- TEOPETUYECKHUE 3HAHMSI U HABBIKM HCCIIE0BATENILCKOTO U MPAKTHYECKOr0 MCIOIb30BaHUS
3HAHUM,

- pacKphbITa KJIro4eBas NpoOaeMaTHKa TEMBI,

- MOKa3aHa OPUEHTALMS B COBPEMEHHBIX TEHACHIUAX PEKJIaMbl 1 MApPKETHUHTa,

- YMEHHE CaMOCTOSTENIbHO HaXOAUTh U U3y4aTh HEOOXOAUMBIH MaTepHal sl TeX UM MUHBIX
MIPOEKTHBIX 33/ad.

3. B 3ammrax npeacTaBieHHBIX aHAINTHYECKUX PabOTaxX JOJKHBI ObITh NMOKA3aHbI HABBIKH
MHOT'OBapUAHTHOM pabOThI, CAMOCTOSTENILHOTO aHaj n3a Mpo0eM, BO3HUKAIOIIUX MPH MOCTaBIICH-
HBIX 3a/1a4ax.

4. PaGoThI BHIOJHSIOTCS B BHJIC aHATUTHUECKUX MTPOCKTOB, U IEMOHCTPUPYIOTCS B 3JICKTPOH-
HOM BHJIE C IPE3CHTAIIUECH.

OO0mme TpeOOBaAHMA K NPe3eHTALMN:

1. Ipe3enTanus He q0MKHA OBITH MeHbIIE 10 craiiios.

2. TlepBblii craii — TUTYJABHBIA JTUCT, HA KOTOPOM O0S3aTEIIBHO TOJDKHBI OBITH MPEICTaB-
JIeHBI: TeMa; (paMUIIHSL, UM, aBTOpa, HOMEp Y4eOHOM TPYIIIbI;

3. BTopoii cnaiin — comepikaHue, Tie MPEICTaBICHb OCHOBHBIC BOMPOCHI pa300paHHBIC B
X0JIe u3y4eHus TeMbl. JKenarenbHo, 9TOOBI U3 COACPKAHUS 110 TUTIEPCCHUIKE MOXKHO IEPEHTH Ha He-
00XOIUMYIO CTPaHMILY M BEPHYTHCSI BHOBb Ha COJIEpKaHUE.

4. B cTpyKType npe3eHTalui Heo0X0MMO UCIIOJIb30BaTh: TPadUUecKy0 H aHUMAIIMOHHYIO
nH(pOpMaInIo: BUIEO U ayaro (pparMeHThI, TAOIHUIIbI, TUarpaMmbl, HHOOTpapHUKy H T.1I.

5. Iocneanwuii cnai AEMOHCTPUPYET CIIUCOK CCHUIOK Ha, UCIIOJIb3yeMble MH()OPMAIMOHHBIC
peCypCHI.

2.2. JlokJiaa ¢ mpe3eHTalUeld HA TeMy:

Tema 6. 3asBjieHue OpeHaa

Joxian npeacraBuseT co00i MaTepuar o 3aJJaHHON TeMe Ha OCHOBE, TOITOTOBJICHHBIX CTY-
JCHTAMM ITPOEKTHBIX IIPEUIOKECHUN B BUJIE IPE3eHTalMu. B Mpe3eHTanuy cTy1eHThI JODKHBI Ipe-
JIOXKHUTbH BapuaHThI BHeApeHus: Opena, BeiopaTh TexHomoruun ATL/BTL. Mexanusm npoBeneHus pe-
KJIaMHOHM koMnaHu. [Ipe3eHTanus o BpeMeHu He JOJKHA 3aHUMaTh 0oJiee 7 MMHYT U I0JIKHA CO-
JepKaTh pa3paboTaHHBIA KOMILJIEKC JUIsl BHIOPAHHOTO MPOAYKTA
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Tema 7. CTparerusi npoaBH:KeHne OpeHa

Jloknan npezacTaBisieT coOO0i aBTOPCKOE BUCHHE U MPEJIOKEHUS 110 CTPATErU MPOIBHKE-
HUSI OpeH/ia ¢ Mpe3eHTanueH 1Mo 3aJaHHON TeMe Ha OCHOBE, TIOATOTOBJIEHHBIX CTYACHTAMHU MaTepH-
aJIOB C JIOKJIAJIOM. B mpe3eHTanuu CTyAeHTHI TOJIKHBI MPEUIOKUTh BAPUAHTHI CTPATETUH MTPOIABH-
’KeHue OpeHaa, BHIOOP MHCTPYMEHTOB, HEOOXOAMMBIX il BHeIpeHHs crpareruu. OHIalH |
o(maiftH-uHCTPYMEHTHI NMPOJBIKEHUS Openaa. Jlokias mo BpeMeHU He JO0JDKeH 3aHuMarth Oosee 5
MUHYT.

O0mme TpeOOBaAHMS K NMPE3eHTANMH:

1. TIpe3zenTarus He gokHA OBITH MeHbIIE 10 crnaiaoB.

2. IlepBslii ciaii — TUTYIBHBIN JUCT, HA KOTOPOM 00s3aTENBHO JOJDKHBI OBITH MPEICTaB-
JIeHBI: TeMa; haMuITus, UMs, aBTOpa, HOMEp y4eOHOU TPYIIIbI;

3. Bropoii cnaiin — coaepxaHue, TJe NpPeACTaBICHb OCHOBHBIE BOIPOCH Pa300paHHbBIC B
X07ie u3y4eHust TeMbl. JKenarenbHo, 4ToObl U3 COAEP KAaHUS 110 TUIEPCCHUIKE MOYXKHO MEepeiTH Ha He-
00XO0MMYIO CTPAHUILYy U BEPHYTHCS BHOBb Ha COJIEpIKaHHE.

4. B cTpykType npe3eHTaluyu HeoOX0AUMO HCII0JIb30BaTh: IPA(PUUECKYI0 U aHUMALIUOHHYIO
MH(OPMAIIHIO: BUIEO U ayauo (pparMeHThl, TaOIHIIbI, JHarpaMMbl, HHGOrpapuKy u T.1.

5. Iocnennuii cnaii IEMOHCTPUPYET CITUCOK CCHIJIOK Ha, UCTIOIb3yeMble HH(POPMAIIOHHBIC
pecypcesl.

3 OTAIl - BJAIETDH

KonTtpons npoBoauTcs B BHJIE 3aueTa B (hOpMe 3aIIUThl HTOTOBOT'O MPOEKTA.

Copep:kaHHe HTOTOBOTO NMPOEKTA

[IpakTuueckast 4acTh MPOEKTA BBIMOJIHACTCS HA TEMY - CO3/1aHUE OpeHja JUIsi KOHKPETHOTO
TOBapa WM JUYHOCTHU C MPEUIOKEHUSIMH MIPOJBIKEHHS IPOYKTa HAa phIHKE. [IpoeKT BKIIO4aeT:

1) ananu3 Ou3Heca, ONMMCAHKWE TOBapa, padOTHI, YCIYTH, TPOU3BOAUMBIX (OKa3bIBAEMBIX) Ha
TAHHOM IPEINpPUATHH, BUJICHUE COOCTBEHHHKA, BHIBOIBI;

2) uccnenoBaHus MPOAYKTa, MOTPeOUTENEH, phIHKA, TPEHIOB, KOHKYPEHTOB, BBIBOIBI

3) cTpaTterusi: CerMEHTHpPOBaHME, THIIOTE3bl, MO3HIIMOHUPOBAHUE, APXUTEKTYpy OpeHna,
matdopma OpeHa, metadopa;

4) norpebutensckuil nuaTepdeiic: BepdanbHas nHbOpMaIKs U BU3yaldbHAs UACHTU(DUKALINS,

5) BHEIpEHUE U MPOABIKEHHUE MTPOIYKTA

4. METOAMYECKUWE MATEPHAJIBI, OITPEJIEJIAIOLIME ITPOLEAY PbI
OLIEHMBAHMS 3HAHUI, YMEHUI, HABBIKOB U (MJIA) OITBITA JEATEJIBHOCTH, XA-
PAKTEPU3VIOIINX STAITbl ®OPMHUPOBAHMS KOMIIETEHIIMI B IIPOLIECCE OCBOE-

HUS OBPA3OBATEJIBHOM ITPOI'PAMMBI

13TAIl - 3HATH

Pabora ¢ TepMuHaMu U onpeeeHUSIMHA

OOyyaromuecst JOJIKHBI 3HATh TEPMUHBI U OTIPE/IeNICHNUs B c(hepe MapKeTUHTA U PEKIIaMbl B
nu3aiiHe. 3HaHUA MPOBEPSIOTCS YEPe3 HAIMCAHNUE 3CCE Ha 33JIaHHYIO TEMY C BKIIFOUEHHEM TEPMH-
HOB U OIPEIEICHUMN.
TpeOoBaHus 151 HANIMCAHUA ICCE

Dcce — BUJ MUCHbMEHHON paOOThI, BRIPAXKAIOIINN HHINBUIYATFHOE PACCYKICHUE U MHCHHE
aBTOpA [0 KOHKPETHOMY BOMpoOcCy. B nponecce Hanncanus 3cce BaXXHO MTPOJIEMOHCTPUPOBATH:
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* YMEHHE OCMBICIIUTh KOHKPETHYIO MPo0sieMy U chopMyTupoBaTh ONMPEACICHHYIO TO3UIHIO
OTHOCHUTEJILHO HEE;

* YMEHHE CaMOCTOSITEJILHO MPOBOJUTH MOUCK JIUTEPATYpHI 1O ONpPENEICHHON TeMaTHKe (B
TOM YHUCJI€ U HA HTHOCTPAHHBIX S3bIKAX);

* YMEHHE Ha OCHOBAaHHH MPOYUTAHHOTO MaTepuaa Mo OIpeaesieHHON mpobiaemMe npoaHaiu-
3UpOBaTh KOHKPETHYIO CUTYAIHIO;

* YMEHHE apryMEHTHPOBAHO U3JIOKHUTH CBOIO MO3UIIMIO 110 OMPEACTICHHOMY BOIIPOCY;

* YMEHHE MPaBUIbLHO 0GOPMIISITH LIUTATHI U CCHIJIKU HA JINTEPATYPY.

O6mwem 3cce 3-4 cTpaHull (BKIIOYAs TUTYJIBHBIN JIUCT U CIIUCOK JINTEPATYPHI).

1. ConeprkaHue MTUCHMEHHON PabOThI MOJTHOCTHIO JOJIKHO OTBEYATh 0003HAYCHHON TEME.

2. JI1st HanMcaHusl MMCbMEHHOM paboThl HEOOXOAMMO COCTABUTH IJIaH U3JI0XKEHUsT 0003HA-
YEHHOU TeMe.

3. B ocHOBHOM coaepkaHuu paboThl HEOOXOAUMO PACKPHITH KIIOYEBYIO MPO(HECCHOHAIBHYIO
poOJeMaTHKY TEMBI.

6. B Texcre muchMeHHOH pabOThI JOKHBI OBITH MAaKCUMAJIbHO HCIOJIb30BAaHBI TEPMUHBI,
onpeeseHus1, CBeeHUs, (DaKThl, UMEHA ONPEIEIICHHOTO Mepro/ia U MPOoPECCHOHATIBLHON 00J1aCTH.

7. B KOHIIe MUCBMEHHOH pabOTHl CTYJCHT JOJKEH CHENaTh CaMOCTOSATENbHBIE BBHIBOJBI IO
TAHHOHU TEME.

8. Bo3amoxxHO Hanmnuue 6ubarorpaduu, KOJINIECTBO HE PEriIaMeHTUPYETCS.

Tpebosanus k opopmaenuto scce:
paboTa BBITTOTHIETCS 00BEMOM HE MeHee 2 JIUCTOB.
TeKCT Ha ¢opmare A4, C OJTHON CTOPOHBI JIUCTA;
mpudT Times New Roman,;
Kerab mpudTa 14;
MEXKCTPOYHOE paccTosinue 1,5;
MOJIs: CBEPXY 2 CM, CHU3Y - 2 CM, cJieBa - 3 ¢M, crpasa 1,5 cMm;

e (Qopmar ab3a1a TeKcTa JOHKEH OBITh BBIPOBHEH «I10 IIMPUHE» MOJIOKEHHS Ha CTPaHHULIE.
AOG3aIHbBIi OTCTYII IEPBOM CTPOKH KaXXA0To ad3ara J0KeH ObITh paBeH 1,25 cM;

® HOMEp CTPaHUIIBI TPOCTABIIACTCS apabCKUMU udpamMu B IIEHTPE BEPXHEH YacTH IucTa O€3
TOYKHU, HauuHas ¢ BBeAeHUs (3 crpanuna). Ha tutynsHoM nucte u Ha ColepKaHUU CTpaHHUIA HE
CTaBUTCS,

® TUTYJIBHBINA JUCT OPOPMIISIETCSI B COOTBETCTBUH C 00pa3iioM oopmieHus pedepara, Kyp-
COBOI1 pabOoThI, BBITYCKHOW KBaTU(PHUKAIIMOHHOHN paboThl, mpuHATEIM B HOYBO MU IuC.

Kpurepum ouenku:

[Ipu oneHKe 3cce mpenoaBaTeb pyKOBOACTBYETCS CIEAYIOIMIMMU KPUTEPUIAMU:

* COOTBETCTBUE COJIEP)KaHUs TeKCTa BEIOpaHHOU TeME;

* HAJINYUE YETKOHN U JIOTUYHOM CTPYKTYpPBI TEKCTA,

* HaJIM4KE B 3CCE aBTOPCKOM MO3UIIMU TI0 paccMaTpUBaeMoi poOIeMaTHKE;

* 000CHOBAHHOCTb, APT'yMEHTHPOBAHHOCTD, JOKA3aTeIbHOCTh BBICKA3bIBAEMbIX ITOJIOKEHUHN U
BBIBOJIOB aBTOPA;

* OTCYTCTBHE OpPorpadpuuecKux, MyHKTYaI[HOHHBIX, CTUIIMCTUYECKUX, a TAK)KE (DAKTUIECKUX
OIIINOOK;

* COOTBETCTBUE O(hOPMIICHHUSI PAOOTHI PEIbABISIEMBIM TPEOOBAHUSAM;

* cJlaya ICCEe B YCTAHOBJICHHBIH CPOK.

Henocrartku coneprxanus:

OTcyTCcTBUE JIOTUKHU B U3JI0KEHUH MaTepHaa.

OTcyTCcTBHE YIIOMHUHAHUS BaXKHBIX UCTOYHHKOB, UMEIOIINX MPSMOE OTHOIIEHUE K 00Cy»xa-
eMoii mpobJieme.

OTtcyTcTBHE B 3cce OOCYXKIEHUS COBPEMEHHBIX HCCIEIOBAHMN MO U3ydaeMoil mpolieme,
OITyOJIMKOBAaHHBIX 32 MOCJEIHUE MATh JIET B OTEUYECTBEHHBIX U 3aMaJHBIX MEPUOTUYECKUX U3TaHUSIX.



Ob6cyxaeHue B 3cce uei U KOHIENIN, He IMEIOLINX MPSMOT0 OTHOILICHUS K 00CYX1aeMOi

npoOieme.

Wznoxenue B paboTe TEOPHM, KOHLENIMHA, B3TJISI0B HA OCHOBE BTOPHUYHBIX MCTOYHHKOB
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(TIpu YCIOBHH TOCTYIMTHOCTH TIEPBUYHBIX ).
Hcnonb30BaHne 3HAYUTENBHBIX YacTel (ab3all, CTpaHUIIbl) Yy)KUX TEKCTOB.
bezanemngaionHasi KpUuTUKa B3TJISII0B, TEOPHM, KOHIETIIIUH.

Hannume B TeKCTe 3HAYUTEIHHOTO KOJIMUECTBA IMOBTOPOB U OaHaJIBLHBIX paCCY)KIICHI/If/’I, HC

UMCIOIINX OTHOLICHUS K HpO6J’I€M€ HUCCIICAOBAHU.

I(pumepuu OYECHUBAHUA 3Cce

Kpurepnii

[TpaBMIIBHOCTH (OMIMOOYHOCTD) BHIMTOTHCHHUS
3aJaHus

MakcumanbHOE KO-
JINYECTBO
OayIoB

3HaHne u
IIOHUMAHUC
TEOPETHIECKOTO
Marepuana

- paccMaTpuBaeMble TTOHATHUS ONPEIEIISIOTCS Y€TKO 1
MOJIHO, IPUBOASITCS. COOTBETCTBYIOIINE IPUMEPHI,

- HCTOJIb3yeMbI€ TOHSATHS CTPOTO COOTBETCTBYIOT
TEME,

- COZIEp’)KaHHUE COOTBETCTBYET TEME;

- CaMOCTOSITEIbHOCTh BBIMIOJTHEHUS PabOTHI

2

Ananus u
OIICHKA
nHdopManuu

- TPAaMOTHO TIPUMEHSETCS KaTErOpHs aHaIN3a;
- YMENO0 UCIONB3YIOTCS TIPHEMBl CpPaBHEHUS W
00001IeHN I aHaJdW3a B3aWMOCBSI3U IIOHATHN H
SIBIICHUH;

-  OOBSCHAIOTCSA aJbTEPHATHUBHBIC
paccMaTpuBaeMyro mpooIemy;

- 00OCHOBaHHO HWHTEPHPETUPYETCS
uHpOpMaIHS;

-T€3UCHI M TPEIOI0KEHNS apryMEHTUPOBAHBI, CJIe-
JIaHBI BBIBOJIBI U YMO3AKITIOUCHHUS,

-B TEKCTE OTPAKEHO YMEHHE aHAIM3UPOBATh (PaKTH-
YeCKUU MaTrepuan U UCTOPHUYECKHE U KYJIbTYPHBIE
(hakThI;

- TaeTCsl TNYHAsI OIIEHKa pobiieMe

B3rjisigAbl Ha

TEKCTOBAsA

IToctpoenue
CYXKIEHUU

- U3JIOKEHHE SICHOE U YETKOE,
- IPUBOJIUMBIE JI0KA3aTEIbCTBA JJOTUYHBI

- BBIIBUHYTBIE TE€3HCHl COIIPOBOXKIAIOTCS TPAMOTHOM
apryMeHTaluen,

-IIPUBOASTCS PA3IMYHbIE TOUKH 3PEHUS U UX JTUYHAS
OLICHKa,

- ob0mas ¢dopmMa  H3JIOKEHUS  IOJYYCHHBIX
pe3yabTaTOB M HMX HMHTEPIPETALUA COOTBETCTBYET
YKaHPY NMPoOJEeMHON HAyYHOW CTaThU

Maxkcumanvroe xonuuecmso 661]1]108, Komopoée y4acCmHUK moacem nojiyvyums — 10.

OrneHka

KonnyecTBo HabpaHHBIX 0aIoB

«5»

9-10

«y

6-8

«3»

3-5

«»

1-2
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2J0TAIl - YMETH

2.1. Kputepun olleHNBAHHUS AHAJTUTHYECKOH, TBOPUYECKOil (IPOEKTHOI) padoThl, JOKJIAI0B U
npe3eHTanuin
TpeGoBanus M0 NOArOTOBKE A0KJIaAa/co001eHus: o TeMe. Kpurepun oneHuBaHus J0KJIAT0B
U Npe3eHTalui
Tpebosanus k oghopmaenuro 00Kk1A0a/coodweHus:
e TekcT Ha hopmate A4, C OJHON CTOPOHHI JIUCTA;
e mipu¢t Times New Roman;
e keruib mpudTa 14;
® MEXCTpOYHOE paccrosiaue 1,5;
® [10JI51: CBEpPXY 2 CM, CHU3Y - 2 CM, clieBa - 3 cMm, crpasa 1,5 cm;
® TOKJ1a/]1 AOJHKEH OBITh IPEJCTABIIEH B COPOIIIOPOBAHHOM BU/IE;
e popmar ab3ala TeKcTa AOJKEH OBITh BHIPOBHEH IO IIUPHUHE) MOJOKEHUS HA CTPaHUIIC.
AG3a1HbIN OTCTYI IEPBOM CTPOKU Ka)10To ad3ala JoKeH ObITh paBeH 1,25 cM;
® HOMEp CTPAHHULIBI TPOCTABISETCS apaOCKUMU IM(paMu B IEHTPE BEpXHEH YacTH JucTa 6e3
TOYKH, HauuHas ¢ BBeAeHus (3 ctpanuna). Ha tutynsHom nucte u Ha Coaep)KaHUM CTpaHUIA He
CTaBUTCS,
¢ 00beM paboThI HE AOJDKEH MpeBbimath 10 cTpanuil,
® TUTYJIBHBIN JTUCT 0(OPMIIIETCSI B COOTBETCTBHH € 00pa3rioM o()OpMIICHUS, IPUHATHIM B
YOYBO MU QuC.
Kpumepuu oyenusanus ooxkiada/coobwenus
[IpaBuaBHOCTH (OMTMOOYHOCTH) BHITIOTHEHHUS 3aJaHHS

OneHka
«3a4TEHO» Copep:aHue JOKJIa1a COOTBETCTBYET TEME;
IIpaBriibHOE MCTIOIB30BAHUS UICTOYHUKOB JINTEPATYPHI;
CootBercTBHE OQOPMIICHHUS JOKIIaa CTAaHAPTOM;
3HaHue U3JI0’KEHHOT'0 MaTepHaia (1711 OTBETa Ha YCTHBIE BOIPOCHI);
YMeHue rpaMoTHO U apryMEHTUPOBAHO U3J0KUTh CYTh MPOOIEMBbI B
TEKCTE U YCTHO;
Te3ucel U MPennoNoKeHus apryMeHTUPOBaHbI, C/IeJIaHbl BEIBOJBI U
YMO3aK/II04YEHNUS;
B Tekcre oTpakeHo yMeHHe aHaIU3upoBaTh (PaKTUYECKUI MaTepHral
Y HICTOPUYECKHE U KYJIbTYpHBIE (haKThlI.
«HE 3aUTEHO» Tema packpbiTa HEIOCTATOYHO MOJIHO;
OtcytcTBYyeT 6UOIHOrpagUUECcKuil CIUCOK;
Te3uckl U MPeANnoNoKeHUsI He apryMEHTHPOBAaHbI, HE ClIEJaHbl BbI-
BOJIbI M1 YMO3AKJIIOUEHHUS;
B tekcTe oTcyTcTBYET (haKTOIOTHUECKHI aHAIIH3,;
OTBeTHI Ha YCTHBIE BOIPOCH HE OTPAKAIOT YMEHUE IPaMOTHO M ap-
T'YMEHTUPOBAHO M3JI0KHUTH CYTh JOKJIAJA.

K umepuu OueHU6aAHUAl npeseHmayuu

Ne  |Kpurepun Onenka MakcumasnbHbIi
Oas1
l. CtpykTypa pabOThl |— KOJIMYECTBO CIAiiI0B COOTBETCTBYET conep- |10
U TpEe3eHTaluu KAHUIO U NMPOJODKUTEIIBHOCTH BBICTYIIIEHUS

(7151 7-MUHYTHOTO BBICTYIUICHUSI PEKOMEHTY-
€TCs UCTIONIh30BaTh He Oosee 10 caiinoB)

— HAJIMYME TUTYJIBHOTO CJIal/1a U CIan/a C Bbl-
BOJdaMH
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2. HarnsgHocTs  mpe- |— WIUIIOCTpalMy XOpOILEro kadecrsa, ¢ 4er- |10
3€HTalun KUM H300paKeHHEM, TEKCT JIETKO YUTAETCS

— HCTIONIB3YIOTCS CPEICTBA HATJISIIHOCTU HH-
dbopmaruu (TabauIbl, cXeMbl, TpaduKu U T.
1.)

3. Juzaiin — o(opMIICHHE CITaiiJIOB COOTBETCTBYET TeMe, |10
HE TMPEMATCTBYET BOCIPHUATHIO COAEPKAHMS,
JUIsL BCEX CJai/IoB Mpe3eHTAallMd HCIIONb3Y-
€TCsl OJIMH M TOT e MIa0JI0OH 0(OopMIICHUS

4. Conepxanue — Mpe3eHTalMsl OTpa)kaeT OCHOBHBbIE ATanbl |40
uccnenoBanusa (mpoOiema, Leib, TUIOTE3A,
X0J1 pabOTHI, BBIBOJIBI, PECYPCHI)

— COJEPXHT TOJIHYIO, TIOHATHYIO HH(pOpMa-
ITHIO TI0 TeME PaOOTHI

— oporpaduueckas ¥ MyHKTYal[HOHHAs Ipa-

MOTHOCTb
5. TpeboBanust K BbI- |—BBICTYHAIOMIKK CBOOOIHO BiazieeT coaepxa- |30
CTYIIJICHUIO HHEM, SICHO ¥ TPAaMOTHO M3JIaracT MaTepua

— BBICTYMAIOIINI CBOOOTHO U KOPPEKTHO OT-
BEYACT Ha BOMPOCHI U 3aMEYaHUS ayJAUTOPHH
— BBICTYMAIOMIMA TOYHO YKIIAJbIBACTCS B
paMku perinamenTa (7 MUHYT)
MakcumaibHbIN 0ast 100

2.2 Kpurepum ouieHUBAHHMSI AHAJTUTHYECKHUX, TBOPYECKUX PadOThI

[IpomexyTOUHBIN KOHTPOJIh TPEACTABIISIET COO0H TBOPUYECKHE pabOTHI, KOTOPHIC 3aKIFOUAIOTCS
B UCCJICJIOBAaHNH, aHAIIN3E U pa3paboTKe OPEHIOB /ISt KOMIIAHUH, a TaKKe pa3paboTKe peKOMEeHani
Y TIPEUIOKEHUN B BUJE TBOPUYECKUX Pa3pabOTOK ¢ MOCIESAYIONMIECH 3anuTol B (hopMe mpe3eHTaInH
IIPOJOJIKUTENBHOCTHIO 3-5 MUHYT.

[Tp¥ BRIIOJTHEHNN aHATUTHYECKUX, TBOPYECKHUX PAOOT CTYJCHT JIOJKECH HCIIOJIb30BaTh 3HAHMS,
MOJTy4eHHBIE B Kypce « MapKeTHHT U peKjiaMa B IU3ailHe», IS pelIeHUs 3a/1a4 U POOIeM.

Jise TOJTy4eHusl TOJOXKHUTEIBHON OIICHKH 3a PalbOThI CTYICHT IOJDKEH JIEMOHCTPUPOBATH
HABBIKM aHATMUTUYECKON PaOOTHI C TUTEPATYPOid, CIIOCOOHOCTD MPOBECTU CAMOCTOSITEIBHOE UCCIIE0-
BaHUe, CJIeNIaTh BHIBOJIBI HA OCHOBE CBEACHUH, MOIYYCHHBIX U3 UCTOYHUKOB U HAYYHOH JINTEPATYPHI,
HOBAaTOPCTBO, OPUTUHAIBHOCTb TBOPYECKHX, IPOCKTHBIX MpeioxkeHuil. O0s3aTeIbHbIM TpeOOBaHUEM
K paboTaM (B TOM YHCJIC MPE3CHTAIMAM) SIBISETCS TPAMOTHOCTh O(hOPMIICHUSI M HAJIMYHUE HAy4dHO-
CIPAaBOYHOTO ammapara.

Orenku 1o BceM (hopMaM TEKYIIET0 KOHTPOJIS BBICTABISIOTCS 10 10-TH 6ayuibHOM TIKae.
Kpurepun onenku:

1. Pemenuie cooTBETCTBYET MOCTaBICHHOM 3aaaue / Bonpocy — 30% (oLeHKH)

2. KpartkocTb, ICHOCTB, YeTKas CTPYKTypa pemenus. OdopmiieHre U MPe3eHTALUs PEIICHUS B
COOTBETCTBHUH ¢ TpeboBaHusMU — 20%

3. Peanu3yeMoCTb pelieHus] Ha MPaKTUKe. ApryMeHTalus, MPaBHUIbHOCTh PacyeToB, Mpeasa-
raemsbIx B pemeHnu — 30%

4. CoOTBETCTBHE PELICHUsI COBPEMEHHBIM TECHJCHIIMSAM B MapKEeTHUHTE, AW3aliHEe, OPUTHUHAIIb-
HOCTb — 20%
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Kpumepuu OYECHUBAHUA npe3eHmayuu

No Kpurepuu Ouenka Makcumanb-
HBI OasI
1. CtpykTypa paboThl  |— KOJIMYECTBO CJIAMIOB COOTBETCTBYET COJIEPKa- 10
Y TIPE3EeHTALUN HUIO U MIPOAOTIKUTEIBHOCTH BBICTYIUICHUS (17151 7-

MUHYTHOTO BBICTYIIJICHUSI PEKOMEH TYETCSl UCITIOJTb-
30Bath He Oonee 10 caiinoB)
— HaJIMYKE€ TUTYJBHOIO Claiifia u ciaiiga ¢ BbIBO-

JaMu
2. HarnsimHocTh mpe- | — WUTIOCTPAlMK XOPOIIIETO Ka4eCcTBa, C YETKUM 10
3eHTalu1 U300paXeHNEM, TEKCT JIETKO YUTACTCS

— MCTIOJIL3YIOTCS CPEICTBA HATIISITHOCTH UHPOP-
MaIuu (TalJuIbl, CXeMBbl, rpaduKu U T. 1.)

3. Juzaiin — oopMIIeHHE CIIAiI0B COOTBETCTBYET TEME, HE 10
NPEMNSATCTBYET BOCTIPUSATHIO COICPIKAHUS, I BCEX
CJIalIOB TIPE3CHTAIIMN UCTIONIB3YETCS OJIMH M TOT
e ma010H ohopMIIeHUS

4. Conepxanue — MpEe3EHTAaLMs OTPAXKAET OCHOBHBIE ATAIIbI UCCTIE- 40
noBaHwus (IpoOieMa, 11elb, THII0Te3a, X0 PaboThI,
BBIBOJIBI, PECYPCHI)

— COZICPIKUT TOJIHYIO, MOHATHYIO UH()OPMAIIHIO 110
TeMe paboThI

— opdorpaduueckasi ¥ MyHKTyaI[HOHHAsI TPaMOT-

HOCTbH
5. TpeboBaHus K BEI- | — BRICTYIAIOIINWNA CBOOOTHO BIIAJIEET COJIEpKa- 30
CTYTUJICHHIO HUEM, SICHO ¥ TPAMOTHO M3JIaracT MaTepHal

— BBICTYMAIOIINI CBOOOTHO U KOPPEKTHO OTBEYAET
Ha BOIMPOCHI M 3aMEYaHUs ayIMTOPUHN

— BBICTYIAIOIINI TOYHO YKJIabIBAETCS B PAMKHU
pernamenTa (7 MUHYT)

MakcuMabHBIN Oant 100

3OTAIl - BJAJIETH
3auer nmo nucuuniuHe. TpeboBanus Kk 3auety

Teopetnueckuii Matepuall npenoJaéTcsl CTyJeHTaM Ha JIEKIUSAX. Pe3ynpTaTsl ero ocBOeHUS
BBIABJIAIOTCA B XOAC MMPOBCACHUS IIPAKTHUICCKUX pa60T, KOTOPELIC NPCACTABJIIAIOT B UTOI'C 3aKOHYECHHBIN
nmpoekT. Ha mpakTuueckux 3aHATHSIX CTYACHTHI BBIOJHSAIOT pabOoThl, 3aJaHUE KOTOPHIX HEPA3PHIBHO
CBS3aHO C COJEP>KaHUEM TEOPETHUECKOTO MaTepHalia Ha JaHHOM 3Tare. Takas B3auMOCBSI3b M03BO-
JISeT Jy4Yllle YCBOUTH U3YyUEHHBIH MaTepHall U HOHITHh BO3MOXKHOCTH €r0 MPaKTUYECKOTO MPUMEHEHUS.
B KOHIIC 06yquH;1 IpOBOAUTCA 3a4€CT, I’IC YUUTBIBACTCA MPOLCHT BBIMMOJHCHUSA IIPAKTUICCKUX pa60T
Y UTOTOBBIN MTPOEKT.

Kpurepun oneHuBaHusi 3HAHUN 32 UTOTOBYI0 padoTy (MMPOEKT)

CTyaeHTHI BBIONHSIOT, IOATOTABIMBAIOT U MPEICTABISIOT UTOTOBYIO MPE3EHTAINIO TI0 MTO-
rOBOMY IIPOCKTY, KOTOpBIﬁ OXBAaTbIBACT OCHOBHBIC TCMbI IMMPOTrpaMMbl U OJOMNOJHHUTCIBHBIC BOIIPOCHL
KaK TEOPETHYECKOT0, TaK CIEIHATN3UPOBAHHOTO XapaKTepa.

Orenka BoicTaBisiercs mo 10-Tu GaIbHON CHCTEME B COOTBETCTBUU CO CIEIYIOIIUMH KPUTE-
pHUSAMH:
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e Bricmas onenka B 10 6ayijioB BBICTaBISAETCS MPU OTJIMYHOM BBIMOJTHEHUN 33JaHUS, BKIIO-
YAIOIIMM HE TOJILKO OTBETHI HA BOIIPOCHI, HO U IOTIOTHUTEILHBIN K IEKIIMOHHOMY MaTepHall 1o 3a/1aH-
HOMY BOTIPOCY.

e Ormenka B 8-9 0asI0B BHICTABIISIETCS IPU HAJTMYUU TPABHIIBHBIX OTBETOB Ha BOMPOCHI, BKITIO-
YaIOIIMM ITOJIHBIN JICKIHOHHBIN MaTepUal.

e Orenka B 6-7 0a/JIOB BBICTABIISICTCS MPU HATMYHMH SPKO BHIPAKEHHBIX HETOUHOCTEH B OTBE-
Tax Ha BOMPOCHI (OTHOCSIIINXCS K CYyTH PEIICHUS).

e Ormenka B 5 0aioB BBICTABIECTCS B CIy4asiX, KOTJla B OTBETaX UMEIOTCS OIIMOKHU, CBHIE-
TEIBCTBYIONIME O HEAOCTATOYHOM MOHMMAHUU BOMPOCOB U TPEOYIOIIUE TOMOTHUTEILHOTO O0pallie-
HUS K TEMaTHYECKUM MaTepHaliaM.

e Ormenka B 4 6aju1a BBICTaBISIETCS PU HATUYUHU CEPHE3HBIX OMIMOOK U MPOOENIOB B 3HAHUSIX
10 KOHTPOJIUPYEMON TeMaTHKeE.

e Ormenka B 3 Oasia BbICTABIISETCS IPU HATHYUU JIUIIB OTJACIbHBIX MMOJOKUTEIbHBIX MOMEH-
TOB B IIPEJICTaBICHHOM paboTe.

e Ormenka B 1-2 6amia BRICTaBISIETCS PU TTOTHOM OTCYTCTBUU TOJIOKUTEIHHBIX MOMEHTOB B
MpeACTaBICHHOM padoTe.

Kpumepuu OYEHUBAHUA 3HAHUL HA 3a4eme

«3AUTEHO»

VY cBoeHHEe MpOorpaMMHOTO MaTepHaia.

YMeHne NpUMEHSTh OCHOBHBIE TIPHEMBI 1 METOABI 00pabOTKH MH(MOpMAITUH.
BrimonHeHNe MPaKTUYECKUX 3a/IaHui M CaMOCTOSTEIHHOM paboTHI 3a ceMecTp.
TouyHOCTH 1 000OCHOBAaHHOCTH BBHIBOJIOB.

TouHble, MOJTHBIE U IOTUYHBIE OTBETHI Ha JIOMIOJIHUTENIbHBIE BOITPOCHI.

SNk WD -

«HE 3AUTEHO»

1. He3nanue 3HaYMTENBbHOW YAaCTH MPOrPAaMMHOIO MaTepuasa

2. HeBbImomHEHNE MPAKTUYECKUX 3aIaHUI ¥ CAMOCTOSATEIHHOU PabOTHI 3a ceMecTp.

3. I'pyObie OomMOKYM TTPH BHIMOJHEHUN MTPAKTUYECKHUX 3aIaHUA U CAMOCTOSITEIIbHOW pabOTHI.
4. HeymeHue BBIACTUTH TTIABHOE, CACNATh BBIBOBI U 0000IIECHUS.

5. HenpaBuiibHbIE OTBETHI Ha IOIIOJIHUTEIIBHBIE BOIIPOCHI



