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PaGouass mporpamma oOmieoOpazoBarenpHol yueOHOW aucuumuiuabl COO 03.01 OcHOBHI
npodeccuoHabHOTO  pa3BUTHS  pa3paboTaHa Ha  OCHOBe TpeOoBaHUil  (enepanibHOro
rOCYJapCTBEHHOTO 00pPa30BaTENbHOIO CTaHAapTa CPEJHEro OOmero oOpa3oBaHMs, YTBEPKIECHO
(mpuka3 Munucrepcta mpocsereHust PO 23 Hosops 2022 r. Ne 1014), ¢ yuetom tpeboBanuiit ®I'OC
CIIO mo cnemmansaoctn 43.02.16 TypusM u TOCTENPUUMCTBO, YTBEPXKIEHHOTO MPHUKA30M
MunuctepctBa mnpocBenieHuss P® or 12 nexabps 2022 r. Ne 1100, mpodwuis moirygaemMoro
npodeccnoHaTbHOTO 00pa30BaHMUS.

ABtOp-coctaBuTenb: ['perkoB E.A., crapmmumii mpenonaBarenb KadeApbl TOCTCIPHHUMCTBA M
MEXITYHAPOIHBIX OM3HEC-KOMMYHUKAIIHHA

Pabouass mporpamma paccMOTpeHa W 0J00peHa Ha 3aceqaHuu KadeIpsl TOCTCIPUUMCTBA H
MeXIAyHapOAHbIX Ou3Hec-kommyHuKanuid. [Iporokon Ne 09 ot 28.04.2025 r.

3aBeayronuii kadenpoit rocTenpUUMCTBA U
MEXTyHAPOIHBIX OM3HEC-KOMMYHUKAIIUH M.B. BacummxeHko
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1. OBHIAA XAPATEPHCTHKA PABO‘—IEIZI IMPOI'PAMMBbI
OBIEOBPA30OBATEJIbHOU YYEBHOU JUCIUAIIJIMHBI
COO 03.01 OCHOBBI IIPO®ECCHOHAJIBHOI'O PA3BBUTUA

1.1. MecTo Yy4eOHOIi JUCHUNIHHBI

NMpOrpamMmbl
O6mieoOpa3oBarenbHas  ydeOHas  JUCHUIUIAHA  SIBJSETCA  YYEOHOM — JIMCIUIUIMHOW

00111e00pa30BaTEILHOTO IIUKJIa OCHOBHOM 00pa3oBaTeNbHON MporpaMmsel B cootBeTcTBHH ¢ PI'OC
CIIO no cnienmnansHocTH 43.02.16 Typusm U rocTenpUUMCTBO.

1.2. llenu u ni1aHUpPyeMble Pe3yJbTaThl 0CBOCHHS THCIUIIIHHbI

1.2.1. Heau JUCUMILINHBI

Cogepxanne padoyeil mporpamMmsl 1o o0meoopazoBarenbHol yueoHou muctuminae COO

03.01 OcHoBBI TpO(PeCCHOHATIBHOTO PAa3BUTHS HANIPABJICHO HA JOCTHXKCHHE CIICTYIOIINX IIEJICH
- popMupoBaHUE MPOCKTHOW KOMIIETCHTHOCTH O0YYarOIINXCS;
- popmupoBaHue y 00yJarOMIMXCs YMEHUN CaMOCTOSATENBHO 100bIBaTh HOBBIE 3HAHUS, pa0OTaTh HaJl
Pa3BUTUEM MHTEIICKTA;
- pa3BUTHE y 00YYAIOIIUXCS TTO3HABATEILHBIX HHTEPECOB;
- opMHpOBaHUE Y O0YUAIOIIMXCS YMEHUN T€HEPUPOBATH HOBBIE HI€H, TBOPUYECKU MBICIIUTD;
- npuoOpeTeHre OOyYaIOIUMUCS OIBbITa HUCIHOJIb30BAaHUS HMH(POPMAIMOHHBIX TEXHOJOTUH B
MPOEKTHOM JESTEIbHOCTH;
- popMupoBaHUE KOMIETEHTHOCTH B 00JaCTH MPUOOPETEHUS 3HAHUM U3 PAa3IUYHBIX UCTOYHHKOB:
yaeOHUKa, JTOMOJHUTEIBHON IuTeparypsl, HTEpHETA;
- popmMupoBaHUE KOMIIETEHTHOCTEH B 001acT 00paboTKH MHGOPMAIIUU ISl TPEeIOCTaBlIeHuUs e€ B
Pa3IMYHBIX BUIAX;
- popMupoBaHUE KOMIIETEHTHOCTEH B chepe pactipoCTpaHeHUs: 3HAHUN CPeI CBEPCTHUKOB;
- -MpaKTHYeCKasi TOJrOTOBKA YYalIMXCS K TIIOCTAHOBKE M peaM3alldd pPEabHBIX 3a7ad
MPOEKTUPOBAHMSI, BKIIIOYAS DJIIEMEHThI HAYUYHO-UCCIIET0BATENbCKOM PabOTHI.

1.2.2. I[Inanupyembie pe3yJIbTaThl OCBOCHHUA o0meodpa3oBaTeIbHOI
aacuIInHLBI B cooTBeTcTBHH ¢ @PI'OC CIIO Ha ocHoBe PI'OC COO

B CTPYKType OCHOBHOH 00pa3oBaTe/JbHOM

Oco0oe 3HaueHneM JUCLMIUIMHA uMeeT npu popmuposanuu 1 pasutin OK 01-04. TIK 1.1, TIK
2.1-2.3,2.5.

OcBoenne coxepxkanus obdireoopazoparensHol yuebnoit mucuurumael COO.03.01 OcHoBbI
po¢eCCHOHATBHOTO Pa3BUTHS 00ECTIEUMBAET JOCTHKEHHE O0YUAIOUIUMUCS CIETYIOLINX Pe3yIbTaToB:

Koa u HauMeHoOBaHHEe HJIaHI/IpyeMbIe pe3yJbTaTbl OCBOCHUA TUCIHUITIJIHHBI

(popmupyembix OO0mme JucuMIniMHapHbIe
KOMIIeTeHIU
OK 01. Beibupats cioco0b1 | B wactu TpynoBoro Bocutanus: | Yuenus:
pereHus 3a1a49 -TOTOBHOCTHh K TPYyHy, Oco3HaHWe | Pacmo3HaBare 3amauy W/wim
npodeccnoHanbHOM LEHHOCTHU MacTepcTBa, | mpodiemy B
NesITeIbHOCTH TpyaoJooue; npodeccuoHaIbHOM  W/WUJU
MIPUMEHHUTEITHHO -TOTOBHOCTb K AKTUBHOH | COIIMAITBHOM KOHTEKCTE
K Pa3JIMYHBIM KOHTEKCTaM NeSITeTTHbHOCTH TEXHOJIOTUYECKOH U | aHATM3UPOBATh 3319y H/HITH
COLIMAIBHON HaIpaBJIEHHOCTH, | MPOOJeMy U BBIACHATH €€
CHOCOOHOCTh WHHUIIANPOBATh, | COCTABHBIC YACTH OTIPEICTIATh
IUTAHUPOBATh W CaMOCTOSITENBHO | OTalbl  PEHICHUS  3a7adu
BBITIOJTHATH TAKyIO ICATEIIEHOCTD; | BBISIBISATE W 3PPEKTHBHO
-MHTEpEC K pas3Iu4yHbIM cdepam | HCKaTh nH(popmarmto,
npo¢eCCHOHATBHON HEOOXOIUMYIO ISl PeIIeHUs
JIeITEIIbHOCTH, OBnazeHue | 3a1a4d = W/WIW  TIPOOIEMBI
YHHUBEpPCATbHBIMU y4eOHBIMHU | COCTABNATh IUIaH JEHCTBUS
MO03HABATEIIbHBIMU ICUCTBUSIMU: | ONPENEIsITh ~ HEOOXOAMMbIE
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a) 6a30BBIC JTOTUUECKHUE ICUCTBUS:
-CaMOCTOSTEIBHO POPMYIUPOBATH
U aKTyaJM3upoBaTh MpoOJIeMYy,
paccMaTpUBaTh €€ BCECTOPOHHE;
'yCTaHaBJII/IBaTB CyH.IGCTBGHHBIﬁ
HpI/I3HaK HNJINX OCHOBAaHUA  OJId
CpaBHEHHs, KiacCU(DUKAIUU H
000011IeHHMS;

'OHPGI[GJISITB e ACATCIbHOCTH,
3aJlaBaTh MapaMeTpbl U KPUTEPHUH
HUX JOCTUKCHUA,

-BBISIBJISITh  3aKOHOMEPHOCTH U
IIPOTUBOPEYUS B
paccMaTpUBAaEMBbIX SIBICHUSAX;

-BHOCUTh KOPPEKTUBBI B
JIeSATEIIbHOCTb, OLICHUBATh

COOTBETCTBUE PE3YJIbTATOB LIEIISIM,
OIICHUBATb PHUCKU TIOCIEACTBUI
JIeSITCIIbHOCTH;
-pa3BUBATH
MBIIIJICHUE npu
JKU3HEHHBIX TTPOOIIEM
0) 0a30BBIC WCCIEAOBATEILCKUE
IECUCTBUA:

-BIIaJIeTh ~ HaBBIKAMH  y4eOHO-
HCCIIEIOBATENILCKOW U MTPOEKTHOU
JIeSITeIIbHOCTH, HaBBIKAMH
paspelieHus mpooseM;
-BBISBIISITh

KpeaTUBHOE
pelieHnn

PUYMHHO-
CJIEICTBEHHbBIE CBS3U u
aKTyaJIu3UpoBaTh 3ajauy,
BBIIBUTaTh TMIIOTE3Y €€ PEIICHNUS,
HaXO0/UTh apryMEHTbI JUIs
JI0Ka3aTeNnbCTBa CBOMX
YTBEPKACHUI, 3aJaBaTh
napameTpbl U KPUTEPUU PEIICHUS;
-aHAIM3UPOBATh IOJIyYEHHBIE B
XoJ1e peleHus 3a1a4n
pE3yIbTaThl, KPUTUYECKH
OLICHMBAaThb HUX JOCTOBEPHOCTb,
IIPOrHO3MPOBaTh U3MEHEHUE B
HOBBIX YCJIOBUSIX;

-yMEeTb IEPEHOCUTh 3HAaHUSA B

MI03HABATEIbHYIO "
MPAKTUYECKYIO obnactu
KHU3HENIEATSITLHOCTH;

-yMeTh MHTETPUPOBATH 3HAHUS W3
pa3HbIX IPEeIMETHBIX 00J1acTel;
-BBIJIBUTATh HOBBIE uJeu,
npeajiaraTh OpUTMHAJIbHBIE
MOAXO/bI U PEIICHHUS;

pecypc BJIAJICTh
aKTyaJTbHBIMH METOaMU
paboThl B
npogecCHuOHaTbHON "
CMEKHBIX cepax
pealln30BHIBATh

COCTaBJICHHBII IUIaH
OIICHUBATh  pE3yJNbTaT W
MOCIIEAICTBHS CBOMX

JNEeUCTBUN  (CaMOCTOSATEIBHO
WJTY C TIOMOIIIbIO HACTABHUKA)
3nanus:

AKTyalbHbII

po(heCcCUOHATLHBIH u
COLIMANIbHBIN ~ KOHTEKCT, B
KOTOpOM MIPUXOTUTCS

paboTaTh W KUTh OCHOBHBIC
UCTOYHUKHA HHPOpPMAIMU U
pecypchl IS peleHns 3a/1a4
u po0em B
npo(heCCUOHATTLHOM  W/WIH
COLIMAIIEHOM KOHTCKCTE
AJITOPUTMBI BBITTOJTHCHHSI
paboT B mpodecCuoHATBHOM
u CMEKHBIX o0JacTsIx
METO/IbI paboThI B
npodeccuoHambHOM u
CMEXHBIX cepax CTPYKTYpy
TUIaHa JUIsS pEIIeHUs 3ajad
MOPSIOK OLICHKH
pe3yJIbTaTOB PEIICHUS 3a/1au
npodeccuoHambHOM
JeSITeIbHOCTH
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-CIHOCOOHOCTh MX MCIIOJIBE30BaHUS
B II0O3HABATEJIILHOW U COIMAJILHOU
MIpaKTUKE

OK 02. Hcnonbp3oBaTh
COBpEMEHHBIE CpeacTBa
MOKCKa, aHaJm3a u
MHTEPIIpETALNH
uHpopManuy, u
nH(pOPMAaLOHHBIE
TEXHOJIOTUH IS
BBITIOJIHEHUS 3a1a4
npodeccnoHaTBEHOMI
JeSATeIbHOCTH

B oOnactu 1EHHOCTH HAay4HOTO
MO3HAHUS:

-c(hopMUPOBAHHOCTH
MUPOBO33PCHUS,
COOTBETCTBYIOIIETO
COBPEMEHHOMY YPOBHIO Pa3BHUTHUS
HayKHU u OOIIeCTBCHHOMN
MPAKTUKHA,  OCHOBAHHOTO  Ha
Janore KYJIBTYD,
CHOCOOCTBYIOLIETO  OCO3HAHHIO
CBOCTO MECTa B IMOJIUKYJIHTYPHOM
MUDE;

-COBEPIIEHCTBOBAHUE S3BIKOBOM U
YUTATEIBCKOM  KYJIBTYpbl  Kak
CpPEACTBA B3aWMOJICUCTBUS MEXKILY
JIXOABbMH W IIO3HAHUA MHpPA,

-OCO3HAHME LIEHHOCTH Hay4YHOU
JCATCIIBHOCTH, T'OTOBHOCTb

OCYIIECTBIISAITh ~ MPOEKTHYIO |
HCCJIEIOBATEIbCKYIO
JeSITeTbHOCTh WHAWBUIYAIBHO U B
rpynne;

OBnanenue YHUBEPCATbHBIMU
y4eOHBIMU M03HABATEIbHBIMU
JEUCTBUAMMU:

B) paboTa ¢ uHpopmaruei:
-BJIa/IETh HAaBbIKAMM MOJYYEHHUS

uHGOpMAllUM U3  HMCTOYHHKOB
pa3sHbBIX THIIOB, CAMOCTOSITEIBHO
OCYIIECTBIIATh IOMCK, aHaJu3,
CHUCTEMATU3ALINIO0 u
MHTEPIIPETALINIO uHpopMaluu
pasNMYHBIX  BUAOB U GopM
IIPEJICTaBJICHMUS],

-CO3JaBaTb TCKCTbI B PA3JIMYHBIX
(I)opMaTax C YUCTOM Ha3HAYCHUA

uHpopManuu u LIEJIEBOM
ayJUTOpPHUH, BbIOUpast
ONTUMAJIbHYIO bopmy
NPECTaBICHNUS U BU3yaIH3alUH;

-OLIEHUBATh JIOCTOBEPHOCTb,

JETUTUMHOCTh HMH(pOpMAIUH, e
COOTBETCTBHUE  TPABOBBHIM U
MOPaTbHO-ITHYCCKHM HOPMaM;

-HCIOJIb30BaTh cpencTsa
WH(pOpPMaAITMOHHBIX u
KOMMYHHUKAITHOHHBIX TEXHOJIOTHIM
B pelIeHUH KOTHUTHBHBIX,
KOMMYHHKATHBHBIX "

Ymenusa:

ONpeNensITh  3agadd I
HIOMCKa uHpOpManuu
OIIPEAETsATh  HEOOXOAUMBIC
HCTOYHUKHU uHpOopMaUU
TUTAHUPOBATh porecc
MOMCKA;  CTPYKTYpPHPOBAThH
nojyyaemyro MHGOpPMAaIHUIO
BBIIETISATH HaunOoee
3HaYNMOE B nepevHe
UHPOpMALIUU OLICHUBATh
NPaKTUYECKYI0 3HAYUMOCTh
pEe3yNIbTaToB MIOWCKa
oopmIATH pe3yabTATHI
TIOWCKa, IPUMEHSATH CPEICTBA
UH(POPMALIMOHHBIX
TEXHOJIIOTUHUIL ~ PEIICHHS
npodecCHOHATIBHBIX  3a7ad
UCIIOJIb30BaTh COBPEMEHHOE
IpOTrpaMMHOE  OOecTIeYeHHe
UCTIONIb30BaTh  pasiIMYHbIC
uudpoBble  cpeicTBa IS
pereHus

npogeccnoHaIbHbBIX 3a7a4

Snanus:

Homenkiarypa
MH(pOpPMaIIMOHHBIX
VCTOYHHUKOB, IIPHMEHSIEMBIX B
npodeccuoHambHOM
JeSITebHOCTH
CTPYKTYPHUPOBAHHS
UHpOpMaLIUU
odopmIIeHUS
MOUCKa
COBpPEMEHHBIE
YCTPOMCTBA
MHPOpPMATH3aLUK  TIOPSIOK
17 NPUMEHEHHS u
porpaMMHoOe obecrieueHue B
npodeccroHanbHOM
NeSITeIbHOCTH B TOM YHCJIE C
UCTIOJIb30BAaHUEM LU(PPOBBIX
CpeAcTB

IIPpHUEMbIL

¢dopmar
pe3yabTaToB
uHpopMaluy,
CpeacTBa H
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OpTraHU3aIMOHHBIX 3a1a4 c
COOIIOIEHUEM TpeOOBaHMIA
SPrOHOMUKH, TEXHUKH
0€30I1acHOCTH, TUTUEHBI,

pecypcocOepexeH s, MPaBOBBIX H
ITUYECKUX HOPM, HOpM
nH(OPMAIIMOHHON 0€30MaCHOCTH;
-BIIAJICTh HaBBIKAMU
pacno3HaBaHUs u 3aIUThI
uHpopManuy, WHPOPMALUOHHON
0e301acHOCTH

JINYHOCTH;
OK 03. [IInanupoBats u | B obnactu JIyXOBHO- | Ymenus:
PCAIN30BbIBATH HPAaBCTBCHHOI'O BOCIIUTAHUWA: OHpCI[CJ'I?ITI) AKTYaJIbHOCTDb
COOCTBEHHOE -chopmMupoBaHHOCTH HOPMAaTHUBHO-TIPABOBOU
npodeccHoHaBEHOE U HpPaBCTBEHHOI'O CO3HaHHUA, | JOKYMEHTALUU B
JIMYHOCTHOC Pa3BUTHE, | STUUCCKOI'O MMOBCACHU HpO(beCCI/IOHaJII)HOI\/JI
NpeaAPUHUMATCIILCKYIO -CHOCO6HOCTB OLCHHUBATH | ACATCIBHOCTU IMPUMCHATH
JIEeATEIbHOCTD B CHUTYyaIUIO 51 IIPUHUMATE | COBPEMEHHYIO HAYYHYIO
npodeccnoHabHOM  cepe, | 0OCO3HAHHBIC pemieHus, | mpodeccuoHaIbHYIO
HCIIOIB30BaTh 3HAHUA II0 | OPUEHTUPYACh HA  MOpPaJIbHO- | TEPMUHOJIOTHUIO
q)HHaHCOBOfI IrpaMOTHOCTH B | HDABCTBCHHBLIC HOPMBbI H | OIPpEACIIAThE MW BLICTpAWBATDH
PA3JINYHBIX ) XU3HCHHBIX OCHHOCTH, TPACKTOPUHU
CUTYaIUAX -OCO3HAaHWE JMYHOTO BKJIAAa B | MPO(HECCHOHAIBLHOTO
[IOCTPOCHUE YCTOWUYHBOIO | PA3BUTHS U
Oymy1iero; caM000Opa30BaHUs BBISIBIISTH
-OTBETCTBEHHOE OTHOIIEHHWE K | JOCTOMHCTBA U HEIOCTaTKU

CBOMM POJIUTEISAM U (UITH) APYTUM
YJIeHAM CEMbH, CO3/IaHUI0 CEMbH
Ha OCHOBE OCO3HAHHOTO IMPUHATHS
LIEHHOCTE! CEMEMHOW XKU3HHU B

COOTBETCTBUU €  TpaAULUAMU
HaponoB Poccuu;
OBnanenue YHUBEPCAIbHBIMU

PEryJIATUBHBIMUA JIEHCTBUSIMU:

a) CaMOOpraHu3anus:
-CaMOCTOSTCIBHO OCYHICCTBJIATH
MMO3HABATCIBHYKO  JCATCIBHOCTD,
BBISIBJIATH HpO6JICMBI, CTaBUTb H

dbopMynupoBaTh COOCTBEHHBIE
3aJjaud = B 0Opa3oBaTeIbHOM
NESTENIbHOCTH W YKU3HEHHBIX
CUTYaIUsX;

-CaMOCTOSATEIHHO COCTaBIISITh
IUIaH ~ peIllieHuss TpoOIeMbl ¢

YU4EeTOM HMEIOIIUXCS PECYPCOB,
COOCTBEHHBIX BO3MOXHOCTEH U

MPEANOYTEHU;
-7laBaTh OIICHKY HOBBIM
CUTYAIUSIM; CII0COOCTBOBAThH

(GOPMHUPOBAHUIO W TIPOSBICHHUIO
MIUPOKON DJPYIWIIMA B Pa3HBIX

KOMMEPYECKOH uien
IPE3EHTOBATh uieu
OTKPBITHS COOCTBEHHOTO
nena B TpodeccCHOHANTbHOU
JEATENLHOCTH;  O(OPMIIATH
Ou3Hec- MaH
pacCUUTHIBATh pa3mepbl
BBIIUIAT 1O  TPOLECHTHBIM
CTaBKaM KpeIMTOBAHHS
OIpEICTSTh
WHBECTHIIMOHHYIO
NIPUBJIEKATEILHOCTD
KOMMEpYECKHX  HIed B
paMKkax npodeccHoHaTbHON
JeATeILHOCTH
MIPE3EHTOBATh OU3HEC-UJICIO

ONpEeNENATh WCTOYHUKH
(uHaHCUPOBaHUS

3uanus:

Conepxanue aKTyaJIbHOM

HOPMAaTHUBHO-TIPABOBOM
JOKYMEHTAIlMi COBpEMEHHas

Hay4Has "
npodeccuoHabHas
TEPMUHOJIOTHSI  BO3MOXKHBIC
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o0nacTsiX 3HaHUM, MOCTOSHHO | TPAEKTOPUU

MOBBILIATD CBOI1 | mpohecCHOHATLHOTO

00pa3oBaTeNbHbIl U KYJIbTYpPHBIN | pa3BUTHS u

YPOBEHB; camoo0pazoBaHus

0) CaMOKOHTPOJIb: OCHOBBI

UCII0JIb30BATh IIPUEMBI | IIPEANIPUHUMATEIBCKOMN

pedexcun A1l OLICHKH CUTYalluH, | IATEIIbHOCTH; OCHOBBI

BbIOOPA BEPHOTO PELICHNUS; (uHAHCOBOW  TPaMOTHOCTH

-yMeTb  OLEHMBATh PUCKM U | IpaBuia pa3paboTku Ou3Hec-

CBOEBPEMEHHO IIPUHUMATH | TJIAHOB HOPSZIOK

pEeLIeHNUs IO UX CHUKEHUIO; BBICTPAauBaHUsl IPE3EHTALUU

B) OSMOIMOHAJIbHBIA HMHTEJUIEKT, | KPEIUTHBIE OaHKOBCKHE

IIPEANIOIAr At NI IPOAYKTHI

c(hOopMUPOBAHHOCTD:

BHYTPEHHEN MOTHBALUH,

BKJIFOYAIOLIEH  CTPEMIICHHE K

JOCTHKEHUIO LEIM U YCIHEXy,

ONITUMU3M, MHHUIAATHBHOCTD,

YMEHME JEeHCTBOBAaTh, MUCXOAS U3

CBOMX BO3MOYKHOCTEM;

-OMITaTHH, BKJIIOYAIOIIEH

CIIOCOOHOCTh [IOHUMATh

AMOLIMOHAIBHOE COCTOSIHUE

IpYTHX, VYUUTBIBaThb €ro MpH

OCYIIIECTBJIEHUN KOMMYHHKAIWH,

CHOCOOHOCTh K COUYYBCTBHIO H

COIEpPEKUBAHMUIO;

-COLIMAJIbHBIX HaBBIKOB,

BKJTIOYAOLIMX CIIOCOOHOCTb

BBICTpPAaUBaTh  OTHOLIEHMS  C

JPYTUMH  JIIOABMH, 3a00THThCH,

HPOSIBIIATH UHTEPEC U pa3pelaTh

KOH(JIMKTBI;
OK 04. D¢ PeKTUBHO | -TOTOBHOCTh K CaMOPAa3BUTHIO, | YmeHus:
B3alMOJEICTBOBATH U | CAMOCTOSITENIBHOCTH U | OpraHU30BBIBaTH paboTy
paboTaTh B KOJUIEKTMBE M | CAaMOONPEAEICHHUIO; KOJIJIEKTHBA U KOMaH/1blI

KOMaHIae

-OBJIaJIEHUE HABBIKAMU
yueOHO-UCCIIeIOBATENbCKOH,
MIPOEKTHOMN 51 COLMAJIbHOU
JIeATEIbHOCTH;

OsnajeHue YHUBEPCAIbHBIMHU
KOMMYHUKATUBHBIMU
JIEUCTBUSIMU:

-COBMECTHas JICSITEIbHOCTD:
-IOHMMaTh U HUCIOJIb30BaTh
MpEeUMyIllecTBa KOMAaHJIHOH U
UHAUBUAYAJIbHON paboThI;
-IPpUHUMATh LEIM COBMECTHOMN
JIeATEIbHOCTH, OPTaHU30BbIBATH U
KOOPJIMHHUPOBATh ACUCTBUS IO €€
JOCTH>KEHHIO: COCTABJIATh  IUIAH
JIEUCTBUM, pacOpenesisiTh POJIH C

B3aUMOJIENCTBOBATE C
KOJIJIETaMH, PYKOBOJICTBOM,
KJIMEHTAMH B X0/
npodeccroHanbHOM
JEATETLHOCTH

3uanus:
ITcux0Moru4ecKre OCHOBBI
JEATEILHOCTH KOJUIEKTHBA,
IICUXOJIOTHYECKUE
0COOEHHOCTH JTUYHOCTH
OCHOBBI ITPOEKTHOM
JIEATEIBHOCTH
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Y4E€TOM  MHEHUU
o0cyxnaTh
COBMECTHOM palOThI;
-KOOPJIMHUPOBATH U BBIIOJIHATH
paboTy B YCIOBHUSAX peabHOIO,

Y4aCTHUKOB
pe3yabTaThl

BUPTYaIHHOTO u
KOMOMHHPOBAHHOTO
B3aHUMOJCHCTBUS;

-OCYILECTBIISTh MMO3UTUBHOE
CTpaTeruueckoe IIOBEJIEHUE B
pa3IMYHBIX CUTYaIusX,
MIPOSIBIISITH TBOPUYECTBO u
BOOOpaKeHUe, OBITh
WHUITUATHBHBIM OBnanenue
VHHUBEPCATHHBIMU

PETYJIATUBHBIMU JICHCTBUSMU:
-TIPUHATUE Ce0s U IPYTUX JIOJICH:
-IIPUHUMATh MOTHUBBI U apTYMEHTBI
JpYrux JIIOJEd IIpU  aHaIu3e
PE3yIbTATOB JIEATEIBHOCTH;
-IPU3HABATh CBOE IMPaBO M TPaBO
JIPYTUX JIIOJICH HA OIINOKY;
-pa3BUBAaTH CIIOCOOHOCTh
MOHUMATh MHP C IO3ULIUU IPYTOTrO
YeNIOBEKa;

K 1.1.
TEKYIIYIO

IInanupoBaTh
JesITebHOCTD
COTPY/HUKOB CITy X0
OpeanpusaTH  TypusmMa H
TOCTETIPUIMCTBA.

BrnaneTs HaBbIKaMH BEISIBIICHUE
npo0JeM B CUCTEME KOHTPOJIS U
olpeieIeHne YPOBHS

3¢ (HEeKTUBHOCTH 1EATEIHHOCTH
JenapTaMeHToB (CIIyk0, OT/IeI0B)
oprasnu3zaiuu chepbl
rOCTENIPUMMCTBA

[Tpon3BOIUTH KOOPAMHALIUIO
paboThI COTPYTHUKOB CITY>KOBI
PEINpHUATHS TypU3Ma U
rOCTETIPUMMCTBA

M cnonb30BaTh TEXHUKY
MEPEroBOPOB, YCTHOTO OOIIEHUS,
BKJII0Yas Tese(OHHBIE
MePEroBOpHI

Ymenua:

Bnagers nenonpounsBoacTsa
TEXHOJIOTHEH (BeieHue
JOKYMEHTAIMU, XPaHEHUE U
U3BJIeUeHHE HHPOPMALINN)
Bnaners TexHukoi
IIEPErOBOPOB, YCTHOTO
0OIIIeHUSI, BKITIOYAs
Tesie()OHHbIE MTEPErOBOPHI
Bnagers kynpTypoit
MEKIMYHOCTHOT'O OOIIEHUS
3uanus:

3aKOHOAATEIBCTBO
Poccuiickoit denepanuu B
cdepe Typusma u
roCTENPUUMCTBA

OcCHOBBI TPY10BOTO
3aKOHOZATEIbCTBA
Poccuiickoii denepanuu
OCHOBBI OpraHu3alnu,
TJTAHUPOBAHUS 1 KOHTPOJIS
JeSITeIbBHOCTH COTPYIHUKOB
Teopust MEKITMYHOCTHOTO U
JIEJIOBOTO OOIIEHM,
MIEpPEroBOPOB,
KOH(JIMKTOJIOTHH
Oka3bIBaTh MEPBYIO TOMOIIIb




10

Llens! Ha TypUCTCKHE
OPOAYKTHI U OT/AETIbHBIC
TYpUCTCKUE U
JIOTIOIHUTEIbHBIE YCITYTH
ACCOPTUMEHT U
XapaKTEePUCTUKU
MpeIaraéMbiX TYPUCTCKUX
ycayr IIporpammuoe
o0ecreyeHre e TeIbHOCTH
TYPUCTCKUX OpraHU3aLHil
DTUKY JIETI0BOTO OOIICHUS
OCHOBBI 1€7I0NPOU3BOACTBA

K 2.1.
U OCYILLECTBIIATh
Y pa3MELIEHHUE IOCTEM.

OpranuzoBbIBaTh

npueM

-paspemiars mpoOIeMHBIC
CUTYAIIMH C TOCTSIMH,
napTHepamH,
3aWHTEPECOBAHHBIMU CTOPOHAMU
-3HaTh, KaK OPTaHU30BaTh
BCTpEYY, IePETOBOPEI,
NPE3CHTAIMA TOCTHHUYHOTO
MPOYKTA MTOTPEOUTEIISM,
apTHEPaAM U IPyruMm
3aWHTEPECOBAHHBIM CTOPOHAM
KoHcynbTupoBanue TypuCTOB
o

npaBUjaM U MPEeIMETy 3aKasa
(opopmnenue,ieHa, mapameTpsl,
CPOKHU M MECTO BBIITOJTHEHUS
3aKasa)

OcyuecTBienue npuema
3aKa30B OT TYpUCTOB
[TpoBepka HaMuMst Bcex
PEKBU3UTOB 3aKa3a
WnenTudukanys Buja 3akasza
Hanpasnenue 3aka3a B
COOTBETCTBYIOLIEE
HoJpasJiesieHue

TypoIiepaTopa 1 ero KOHTPOJIb
KoppekTnpoBka cpokoB
YCIOBUU

BBITTOJIHEHUS 3aKa30B U B clly4ae
HE00X0IMMOCTH
UH(POPMHUPOBaHUE

3aKa34MKOB (TypHCTOB) 00
M3MEHEHUHU TTapaMeTpOB 3aKa3a

YMenus:
BzaunmopeiicTBOBaTh ¢
TyporepaTopaMu,
9KCKYPCHOHHBIMH OIOpO,
KaccaM¥ TpOJIaKu OUIICTOB,
TPaHCIIOPTHBIMU
KOMIaHUAMHU, meet-
KOMITAaHUSIMHU

Buiagers kynsTypoit
MEXKJTMYHOCTHOTO OOLICHUS
BnaneTs TeXHUKOM
MIEPEroBOPOB, YCTHOTO
OOIIEHMS C KJIUESHTOM,
BKJIIOYasi TeNe(pOHHBIE
NIEPErOBOPBI

Bnagere TexHUKOH
KOJIMYSCTBEHHOU OICHKH U
aHanu3a uHpOpMaIHH.
Bnaners MmeTogukon
XpaHEHHs U MOUCKa
UHpOpMaLIUU

Bectu nokymenranuio,
XpaHEHUE U U3BIICUCHUE
UHpOpMaLIUU
ITonp30BaThCs
KOMITBIOTEPHBIMHU
nporpaMMamMu
OpOHHUPOBAHUS TYPOB
Ocy1iecTBIATh KOHTPOJIb 32
CBOEBPEMEHHbBIM
BBIIIOJIHCHUEM 3aKa3a
Cobupatp, oOpabaTbIBaTh U
aHAJIN3UPOBATH
CTaTUCTHYCCKHUE JTaHHEIC.
®dopmupoBaTh 6aHKH
JIaHHBIX

Buanus:

3aK0HOIATEILCTBO
Poccuiickoit ®exnepaiuu B
cdepe Typuzma
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HopmaTuBHBIEIOKYMEHTHI,
perinaMeHTHpyoLue
OpraHu3aLUI0
TYpOIEpaTOPCKON U
TypareHTCKOM JeATEIIbHOCTH
ACCOPTUMEHT U
XapaKTEePUCTHKHU
MpeUIaraeéMbIX TYPUCTCKUX
npoaykrtoB Llens! Ha
TYPUCTCKHE TPOIYKTHI U
OTJENbHBIE TYPUCTCKUE U
JOTIOJTHUTEIBHBIE YCITYTH
Cuctembl OpOHHPOBAHUS
yeiryr Opranuzanuio padoThI
C 3aIpocaMu TYpUCTOB
TpeboBanwust k oopmMIIEHUIO
U YYETy 3aKa30B

[Topsnok KOHTpPOIIA 32
IPOXOKJICHUEM H
BBITTOJIHEHHEM 3aKa30B
Bupl TEXHUUECKUX CPEICTB
cbopa u 00paboTKH
UH(POPMALINH, CBS3H U
KOMMYHUKAaII
[IporpammHoe obecrieueHue
NesITebHOCTH TYPUCTCKUX
OpraHu3aun

OTHUKY JET0BOT0 OOLIEHHS
OCHOBBI JIENONIPON3BOICTBA
[IpaBuna BHyTpEeHHETO
TPYZOBOTO pacnopsiaka
[IpaBuna mo oxpase Tpyna u
HoXKapHoW 6e30MaCHOCTH

IIK 2.2. OpraHuzoBbIBaTh
U OCYILIECTBIIATh

HKCIUTyaTalll0  HOMEPHOIO
¢donma TOCTUHUYHOTO
PEINPUATHS

-CIIOCOOHOCTh OCYHICCTBJICHUEC
KOOpAuHaNuu u KOHTPOJIb
ACATCIIBHOCTH ACIIapTaMCHTOB

(cnyx0, OTAENOB) OpraHU3aINH
cdepbl rOCTeNPUIMCTBA
-Koopannanus paboTHI
NOJIpa3felIEeHul  TypoIleparopa,
3aJIeliCTBOBAaHHBIX B peau3aIiu
3aKasza

Ymvenusa:
YMETb ONpeAensiTh POpMbI U
METOJBl KOHTpOJNs Ou3Hec-

MPOIIECCOB  JIETIAPTAMEHTOB
(cyx0, OTJICJIOB)
OpraHu3aIu cepbl
rOCTENPUUMCTBA
Koopaunuposars paboty
MOJpa3IeJICHUI
Typorneparopa,
3a71eiCTBOBAHHBIX B
peanu3anuu 3aKasza

3nanus:

3aK0HOIATEILCTBO

Poccuiickoit ®epeparuu B
chepe Typuzma
HopmaTuBHBIE TOKYMEHTHI,
perIaMeHTHPYIOIINE
OpraHU3aIIIO
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TYpONEepaTOPCKOM u
TYpareHTCKOW eATEeIbHOCTH
ACCOPTUMEHT u
XapaKTEPUCTUKU
IIpeaIaraéMplX TYPUCTCKUX
IIPOJYKTOB

enst Ha TYPUCTCKUE

IPONYKTBl U

OTJENbHBIE TYPUCTCKUE U
JOTIOJTHUTEIIbHBIE YCIYTH
Cucremsl OpOHMpOBaHUS
yeryr Opranuzanuio padoThl
C 3aIpocaMu TYpUCTOB
TpeboBanust Kk 0HOpPMIICHHUIO
U Y4ETy 3aKa30B

[Topsnox KOHTPOJIA 3a
POXOXKJICHUEM

¥ BBITIOJTHEHHEM 3aKa30B
Bubl TEXHUYECKUX CPEACTB

cbopa u 00paboTKH
uHbOpMaIlMK,  CBS3M W
KOMMYHUKaIUK

[IporpamMHOe oOecrieueHue
JEATEIIbHOCTH TYPUCTCKUX
OpraHu3aun

DTUKY 1€T0BOTO OOIIECHUS
OCHOBBI 1€TONPOU3BOICTBA

IIpaBuna BHYTPEHHETO
TPYZOBOTO pacnopsiaka
IIpaBuna o OXpaHe
Tpyna u HOXKapHOU
0e30MacHOCTH
IIK 2.3. Opranu3oBbIBaTh -IpUeMa 3aKa30B Ha -IIpaBWJIa  MPEIOCTaBICHUSA
U OCYLIECTBIIATh OpOHUpOBaHHE OT NOTPEOUTENEH; | TOCTUHUYHBIX  YCIyr B
OpOHHPOBaHHUE U MPOJIAKY -BBITNIOJIHEHUSI OPOHUPOBAHUS U Poccuiickoit ®enepannu;
TOCTMHUYHBIX yCIYT BE/ICHUS €r0 JOKYMEHTALMOHHOTO | -OpTaHU3aIUI0 CITYKOBI
o0ecrieueHus; OpOHHPOBaHMUS,
-UH()OPMUPOBAHUS TOTPEOUTENS | -BUABI u CIOCO0OBI
0 OpOHHMPOBAHUH; OpOHHPOBaHMUS;
-U3Y4eHUs U aHAJIN3a -BHJIBI 3asBOK o

notpeOHoOCTeH noTpeduTeneit
TOCTUHUYHOTO TIPOAYKTA,
o100pa COOTBETCTBYIOLIETO UM
TOCTUHUYHOTO TIPOYKTA;
-pa3paboTKU TMPAKTUYECKUX
pPEKOMEH AN 1O
(hopMHUPOBAaHHIO CITpOCa u
CTUMYJIMPOBAHUIO COBITA
TOCTHHHYHOTO TIPOTYKTa IS
Pa3INYHBIX EJIEBBIX CETMEHTOB;

OpOHHPOBAHUIO U JCUCTBUA
10 HUM;

-TI0CJIEeI0OBATENILHOCTD u
TEXHOJIOTHIO
pe3epBUpOBaHUS  MeCT B
TOCTHHHUIIE;

-COCTaB, byHKIIH "
BO3MOKHOCTH
WCTIOJIh30BAHUS
nH(pOPMaITMOHHBIX u

TCJIICKOMMYHHKAIIMOHHBIX




13

-BBISIBJICHUS
KOHKYPEHTOCIIOCOOHOCTH
TOCTUHHYHOTO MTPOIYKTA U
OpraHH3aLuy;

-y4actus B pa3paboTke
KOMILJIEKCA MapKETHUHT ',

TEXHOJOTUM Uil  Npuema
3aKa3oB;

-npaBuiia 3aIOJTHCHHS
0JIAaHKOB OpOHUPOBAHMS IS
WHIUBUAYAJIOB, KOMIIAHUH,
TYpareHTCTB U OIEePaTOPOB;

-0COOEHHOCTHU U METO/BI
rapaHTHPOBAHHOTO u
HEerapaHTHPOBAHHOTO
OpOHHPOBaHUS,

-IpaBWIa  AHHYJIUPOBAHUS
OpOHHPOBaHUS,

-IpaBuiIa BEJICHUS

TeJIe()OHHBIX MEPErOBOPOB H
TOBE/ICHHUSI B KOH(IUKTHBIX
CHTYaIMSIX C MOTPEOUTEIISIMU
npu OpOHUPOBAHUY;

-COCTaB, byHKIUN u
BO3MOXXHOCTH
UCTIOJIb30BaHUS
UH(POPMALMOHHBIX u
TEJIEKOMMYHHKAITHOHHBIX
TEXHOJOTHI s
obecreyeHus npoiecca
OpOHUPOBaHMUSL.

-COCTOSTHHE€ U MEPCHEKTHBBI
pa3BUTHS pBIHKA
TOCTUHUYHBIX YCIYT;
-TOCTUHUYHBIN IPOAYKT:

XapaKTepHble OCOOEHHOCTH,
METOIbI (hOpMHUPOBAHUS;
-0c00EHHOCTH KU3HEHHOTO
IIHKJIa TOCTUHUYHOTO
IPOIYyKTa: JTarbl,
MapKETHHTOBBIE
MEpPONPUSITHS,
-OTPEOHOCTH,
yIIOBJIETBOPSIEMbIE
TOCTUHUYHBIM POAYKTOM;
-METO/bl U3yUEHUS U aHAIIHU3a
MPEANnoYTeHUH MOTPeOnTENS;
-noTpeduTenen
TOCTUHUYHOTO MPOIYKTA,
O0COOCHHOCTH MX MOBEJICHUS;
-TI0CJIeTIOBATEIEHOCTh
MapKETHHTOBBIX
MEpOIPHUATHI MPHU OCBOCHHUH
CerMeHTa pBIHKA u
MO3UIIMOHUPOBAHUHT
TOCTHHHYHOTO TIPOJTYKTA;
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-bopMHpOBaHUE "
yIpaBJIcHUE HOMEHKJIATYypOU
yCIYT B TOCTUHHIIE;

-0COOCHHOCTH POIax
HOMEPHOTO ¢donna u
JIOTIOJTHUTEIBHBIX yCIayr
TOCTHHHIIBL;

-crienuuxy LIEHOBOM
MOJTUTHKH TOCTHHHULIBL,
(akTopHI, BIUAIOUINE HA €€
(dhopmupoBanue, CUCTEMY

CKUJIOK U Ha10aBOK;
-crieU(UKy PEKJIaMbl YCIIyT
TOCTUHHUI] ¥ TOCTHHUYHOIO
IPOIYKTa

Ymems:

BpoHrpoBaHe rOCTHHHYHBIX
ycayr

— OpraHu30BBIBAaTH pabodyee
MECTO CITYKOBbI
OpOHUPOBAHUS;

— 0hOpMIISITE U COCTaBJIATh
pa3nuyHble BUABI 3asBOK |
0J1aHKOB;

— BECTH Y4Y€T U XpaHEHHE
OTYETHBIX JIaHHBIX;

—  BJIaJeTh  TEXHOJIOTHEU
BE/ICHUS TeneOHHBIX
IIEpEroBOPOB;

- aHHYJHPOBAThH
OpOHHPOBaHMUE;

- KOHCYJIbTUPOBATh
notpeduTenei 0
TPUMEHSEMBIX criocobax
OpOHHPOBaHUS;

- OCYILECTBIIATh
rapaHTHPOBaHUE
OpOHHUPOBaHUS Pa3TNIHBIMU
METO/IaMH;

- HCIIOJIb30BaTh
TEXHUYECKUE,
TEJIEKOMMYHUKAIIMOHHBIE
cpeacTsa u
npodecCuoHATbHBIC

MpOrpaMMbl IS MpUeMa
3akaza ©W  oOecreueHus
OpOHHPOBAHUS;
-BBISIBJISITH, AaHAJTM3UPOBATh U
dbopmupoBarh  Crpoc  Ha
TOCTHHHYHBIE YCITYTH;
-IPOBOJIUTH  CETMEHTAIUIO
PBIHKA;
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-pa3pabaTbIBaTh
TOCTHHHYHBIN MPOTYKT B
COOTBETCTBHH C  3aIPOCaMHU
NOTPEOUTENICH, ONpeneNiTh
€ro  XapaKTepUCTUKU U
OINTUMAJIBHYIO

HOMEHKJIATYpY YCIYT;
-o1leHnBaTh 3()(HEKTUBHOCTH
COBITOBO TTOJIUTHKY;
-BBIOMPATD CpeacTBa
pacrpocTpaHeHHsI PeKJIaMbl U
OTIPEIeNIATh UX
3¢ (HEeKTHBHOCTE;
-(opMynupoBaTh
coJiepKaHue
MaTepHasoB;
-co0MpaTh U aHaAIU3UPOBATh
UH(POPMALIUIO O [IEHAaX.

pEKJIaMHBIX

I1K 2.5. Opranuszanus
00CITy)KMBaHUS ¥ IIUTAHUS
Ha MPEANPHUITHAX TUTAHUS

-COOTBETCTBUE CEPBUPOBKHU CTOJIA,
odopmiieHHs 3a1a 3aJaHHON TeMe
- COOTBETCTBUE COCTaBJIEHHOI'O
MEHI0O M BHUHHBIX KapT KJaccam
HPEANPUATUI

-IPaBUIILHOCTH COCTABICHHBIX
KaJIbKYJISIIIMOHHBIX,
TEXHOJIOTUYECKUX KapT

- TPaBWIBHOCTh COCTAaBJICHHOTO
IUTaHA-MEHIO JJIS IOBapoB

- TPaBWJIBHOCTh COCTABJICHHBIX
3asBOK Ha MMOCTaBKY ChIPbs

ymemb: OpPTraHHU30BHIBATH,
OCYIIECTBIISITh u
KOHTPOJIMPOBATh  TIPOIIECC
TIOJITOTOBKH K
00CITy)KMBaHUIO;

-no1I0upaTh BUEI
o0opynoBaHus, Mebenu,
MOCY/Ibl, MPUOOPOB, OENbs U
paccuuTHIBATh ux

HCO6XOI[I/IMOC KOJIMYCCTBO B
COOTBCTCTBHMM C THIIOM H
KJI1aCCOM

OopraHu3anun
O6H_ICCTBCHHOFO IIUTaHUA,
-OpraHnu30BbIBATD,
OCYHICCTBJIATDH u
KOHTPOJUPOBATH mponecc

00CITy’)KUBaHUS C
WCIIOJIb30BAHUEM Pa3TMYHbBIX
METOJIOB U MPHUEMOB I10/Ia41
OJIIOJT ¥ HAITMTKOB,

TEXHUKHU TOJaYHM TPOJTYKIUH
u3 cepBHUc-Oapa, NPUEMOB
cOopa UCIOIb30BaHHOM

MOCy bl U TIPUOOPOB;
-OCYHIECTBJIATh ~ pacyeT ¢
MOCETUTEIISIMH,

-PUHUMATh  PAIllHOHAIbHBIC
yIIpaBJICHYCCKHUE PEIICHHUS;
-IPUMECHSTH MIPUEMBI
JIETTIOBOTO u
YIIPABJICHYECKOTO OOIICHUS B
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npodecCuoHaTbHON
JeATeILHOCTH;
-peryanpoBaTh
KOH()JIMKTHBIC CHUTYyallid B
OpraHH3aluH;

-ONpeAeNsaTh  YHUCICHHOCTh
pabOTHUKOB, 3aHSATHIX
00CITy’)KUBaHUEM, B
COOTBETCTBUHM C 3aKa30M U
YCTaHOBJICHHBIMU
TpeOOBaAHUSIMU;

-BBIOMpaTh, O(QOPMIATH U
UCIOJIb30BATh
UH(POPMALIMOHHBIE PECYPCHI,

HEOO0XO0IMMBbIC JUISt
obecrieueHus mpoiiecca
o0cmy)KUBaHUS B
OpTraHU3aIUIX

OOIECTBEHHOT'O MUTAHUS,
-COCTaBIATh H  O(OPMIIATH
MEHIO, KapTel BHH U
KOKTEMWIEH, OCYLIECTBIATh
KOHCYJIbTHUPOBAHHE
noTpeOuTENCH;
-ONpeensiTh u
aHaJM3UpPOBaTh I1OKa3aTesn
3¢ HeKTHBHOCTH
o0cCTyKHUBaHUS

(mpuObLTB, pPEHTA0ENbHOCTD,
HOBTOPHYIO MTOCEIIAEMOCTB);
-BBIOMpaTh M OINpeNeNniTh

HoKa3aTesu KayecTBa
o0cTyXKUBaHUS,
pa3pabaTbIBaTh

U NPEICTaBISATh
HPEIOKEHUS o
MTOBBIIIEHUIO Ka4yecTBa
00CITy>)KUBaHMUS;

3HaMb: e, 3a7a4u,
CpeAcTBa, METOJbI U (OPMBI
00CITy>)KUBaHMUS;
KJaccu(ukanuio

ycayr 00I11eCTBEHHOT O
MUTaHNS,

-9Tarbl nporiecca
o0cITy>)KUBaHUS;
-0COOEHHOCTH TOJTOTOBKU U
o0cy>)KUBaHUS B
OpraHM3anusIX
0O0IIIECTBEHHOTO

MATAHUS PA3HBIX THIIOB |
KJIaCCOB;
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-CIICHUaJIbHBIC BUABI YCIIYT' U

hopmbI o0cy>)KHBaHUs,
CIECIUAIBHOEC

o0opynoBaHue TUIst
o0CITyKHBaHUS B
OpTraHHU3aIUIX

0OIIIECTBEHHOT'O ITUTAHUS;
-XapaKTePUCTUKY METOJIOB U
bopMm o0cTyKUBaHUS
notpebuTenei B 3ane
o0CTyKMBaHUS, METOIBl H
IpUeMbl Iojauu Omoa u
HAIUTKOB, TEXHUKU 110/1a41
NPOAYKIIMH U3 CepBHC-0apa,

IPUEMBI coopa
WCIIOJIb30BAaHHOM MOCYABl M
pudOpOB,

TpeOOBaHUSI K IPOBEACHUIO
pacuera ¢ OCETUTENISAMU;
-LleJH, 3a]a4d, KaTerOpHH,

GbyHKIUY, BUIbI u
IICUXOJIOTHIO MEHEKMEHTA,
PUHIUITBI 51 CTHIN
YIPaBJICHUSI  KOJUIEKTUBOM,
porecc MPUHSITHS u
peanuzainuu

YIPaBICHUYECKUX PEIICHUH,
METOIBI OIITUMHU3AIINH,

OCHOBBLI OpraHu3alunu pa6OTBI
KOJIJICKTHUBA,
-IICHXOJIOTUYECKHE CBOMCTBA

JMYHOCTH, TICUXOJIOTHIO
Tpyza B
npodeccuoHambHOM

NEeSTENbHOCTH, TICUXOJIOTHIO
KOJIJICKTHBA U PYKOBOJICTBA,
TICUXOJOTHYECKHE  aCIMEeKThI
yIpaBJICHUS
npodeccrnoHaTbHBIM
MOBEJICHUEM;

-TpeOoBaHUA K
00CITy’KUBAIOIIEMY
NepcoHay, 0COOEHHOCTH
00CITy’)KMBaHUS B
OpTaHu3aIHIX
0O0IIIECTBEHHOTO MATAHUSI
pa3HBIX THUIIOB U KJIACCOB;
-CTIeIUATbHBIC BUJIBI YCIYT U
(hopmbI 0OCITY)KHBAHUS,
-uH(OPMAITMOHHOE
obecrieueHue yCITyT
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0O0IIIECTBEHHOTO MATAHUS:

pecypcesl

(MeHIO, KapThl BHMH U
KOKTEUJICH, peKJIaMHBbIE
HOCUTENIM),  HUX  BBIOOD,
odopmiieHHEe U
UCIOJIb30BAHUE;
-nokazatenu 3¢ dexTuBHOCTH
00CITy’)KUBaHUS

notpeduTenei (mpuodbLIb,
PEHTa0ENbHOCTh, TOBTOPHYIO
MOCEIIAeMOCTbh) u ux
OIpeICIICHUE;

-KpUTEPHH ¥  [OKa3aTelu
KayecTBa 00CIy)KHBAHUSI

JINYHOCTHBIE pe3yJbTaThl peajin3anuun paﬁoqel‘/i NnporpaMMsbl BOCITUTAHUSA

JIN4YHOCTHBIE pPe3yJIbTAThl Kon
peanu3alnuy NporpaMMbl BOCIIUTAHUS JIMYHOCTHBIX
(Oeckpunmopbwi) pe3yabTaToB
peanu3anuu
NPOrpaMMblI
BOCIIMTAHUS
OcozHaromuii  ce0st rpaxkganuHoM Poccun u  3ammutHukoMm  OTedecTBa, JP1

BBIPAKAIOIIMM CBOIO POCCHUUCKYI) HJIEHTUYHOCTb B IOJUKYIBTYPHOM H
MHOTOKOH()E€CCHOHATIBHOM POCCUHCKOM OOILECTBE M COBPEMEHHOM MHPOBOM
coobmiectBe. Co3Haromuii cBoe €IMHCTBO ¢ HapojoM Poccum, ¢ Poccuiickum
roCyJapCTBOM, JIEMOHCTPUPYIOIIUN OTBETCTBEHHOCTh 3a Pa3BUTHE CTPAHBI.
[TposiBnsronIMii rOTOBHOCTH K 3auTe POIuHbI, CIOCOOHBIN apryMEeHTHPOBAHHO
OTCTanBaTb CYBCPCHUTCT M JOCTOMHCTBO HaApoJa POCCI/II/I, COXpaHATbL H
3aIIMINATh HCTOPUYECKYIO IIpaBay 0 PoccuiickoM rocynapcerse

[IposBnsromuid W JEMOHCTPUPYIOLIUN yBaKCHUE K TpyAy UEIOBEKa, JIP 4
OCO3HAIOIIMN LEHHOCTh COOCTBEHHOIO Tpyda MU TpyAa JpPYrux JoJeH.
OKOHOMUYECKH aKTHBHBIM, OPUEHTUPOBAHHBIA HAa OCO3HAHHBIM BHIOOP cepsl
npoecCHOHANBHOM AESITENTPHOCTH C YYETOM JIMYHBIX >KU3HEHHBIX IUIaHOB,
noTpeOHOCTE CBOEM CceMbH, pOCCHICKOro oOImecTBa. Bripaxkaromuit
OCO3HAHHYIO TOTOBHOCTH K IMOJIYUEHHIO MPO(ECCHOHATBFHOTO 00pa3oBaHUs, K
HEMpepbIBHOMY OOpa30BaHUIO B TEYCHHE HKU3HU JleMOHCTPUPYIOLIHIA
MO3UTUBHOE OTHOIIEHHE K PEryJUpOBaHUIO TPYIOBBIX  OTHOILIEHUH.
OpueHTHpOBaHHBIE ~ Ha  camooOpa3oBaHue U MPO(pECCHOHATBHYIO
MEPEernoAroTOBKY B  YCJIOBHMSIX CMEHbl TEXHOJIOTUYECKOTO yKIaga U
COITYTCTBYIOIIMX COLHMANBHBIX MepeMeH. Ctpemsmuiics K (pOpMUPOBaHUIO B
CeTeBOW cpele JIMYHOCTHO U Npo(eCCHOHATBLHOTO  KOHCTPYKTUBHOTO
«u(poBOro ciea

OpueHTHpOBaHHBII Ha  MNpodecCHOHANbHBbIE  JOCTHKEHHS, JIeATEIbHO JIP 6
BBIPQ)KAIOUINI TTO3HABATEIbHBIE MHTEPECHl C yYETOM CBOHMX CHOCOOHOCTEH,
oOpazoBarenbHOT0O W MPO(EeCcCHOHATBLHOTO  MapuipyTa,  BBIOpaHHOM
KBaJTU (DUKAITAH

[IpunuMarommii  Poccuiickue  TpaJWLIMOHHBIE  CEMEHHBIE  IEHHOCTH. JIP 12
OpueHTHPOBaHHBIN HA CO3JJaHUE YCTOMYMBOI MHOTOJIETHOM CEMbU, TOHUMAaHUE




19

Opaka Kak CcO03a MYXYUHBI M JKCHIIMHBI JJIsi CO3JaHUS CEMbH, POXKICHUS U
BOCIIUTAaHUA I[eTeﬁ, HCTIpUATHUA HACWJIMA B CEMbC, yXOJa OT pOHHTeHBCKOﬁ
OTBETCTBEHHOCTH, OTKAa3a OT OTHOIIICHUI CO CBOUMU JIETHbMH U UX (DUHAHCOBOTO
COZICPIKAHHS

Bribuparonuii ontuManbHble CIOCOOBI pelieHus mpodeccnoHanbHbIX 3a/1a4 Ha JIP 13

OCHOBE YBa)KEHUS K 3aKa34YHMKY, IOHUMAHHUs €ro noTpedHocTei

JleMoHCTpUpYIOIIMK HaBBIKM aHalIM3a W HMHTEpPHpeTanuud HHGOpMalud H3 JIP 14

Pa3JINMYHBIX UCTOYHUKOB C YUCTOM HOPMATUBHO-IIPABOBBIX HOPM

Hcnonp3oBaTh 3HaHWs 1O (PUHAHCOBOM TI'PaMOTHOCTH, IUIaHUPOBATH JIP 18
MPEIPUHAMATEIBCKYIO JIEATEIBHOCTh B TpodeccuoHanbHOU cdepe. (B pen.

ITpukaza Munnpocsemenus: Poccuu ot 17.12.2020 N 747)

HmeTts 06a30ByI0 MOATOTOBICHHOCTh K CaMOCTOSITENIBHOM paboTe Mo cBoeit JIP 20

CIEIUALHOCTH Ha YPOBHE CIEUAINCTA ¢ TPO(eCcCHOHATBHBIM 00pa30BaHUEM

OTKpBITOCTh K TEKYIIUM M TEPCHEKTUBHBIM H3MEHEHHUSM B MHUDPE Tpyla H JIP 21

npodeccuil.

1.4. Konu4yecTBO 4acoB HA 0CBOEHHE MPOrPaMMbI THCHMIJIUHBI:
MakcHUMaibHas yueOHas Harpys3ka oOydaromierocs - 348 4acoB, B TOM 4HCIIE:
- 00s13aTeNIPHOM ayIUTOPHON yueOHOW Harpy3Kku oOydaromerocs - 312 yacos;
- CaMOCTOSATENBHON PabOThI 00y4arolerocs - 36 4acos.

2. CTPYKTYPA U COJEPKAHUE OBLIEOBPA30BATEJILHO YYEBHOI
JUCUMUIIAHBI

2.1. O6bem 0611€e00pa3oBaTEIbHOI Y4eOHOH TUCHUILINHBI U BU/bI y4eOHO paGoThl

Pa3zjnenenne no cemecrpam
Bun yuedHoii pa6oTsi Odnem
4acoB 1 2
cemecmp cemecmp
O0beM 00pa3oBaTeIbHON POrPAMMBbI 348 128 220
001meo0pa3oBaTe/bHOI Y4eOHOM JHCIUIJIMHBI
B TOM YHCJIC
1. OcHoBHOe coaep:kaHUe 312 128 184
B TOM 4MCJIe: -
TEOPETUIECKOE 00yUCHHE 76 40 36
MPAKTUYECKUE 3aHATHUS 236 88 148
1. IlpodeccnoHaIbLHO-OPHEHTUPOBAHHOE - - -
cojiep:kaHne
B TOM YHCIIE - - -
TeOpeTHIeCKoe 00yICHHE - - -
MPAaKTUYECKUE 3aHATUS - - -
WHIWBUAYaIbHBIN IPOEKT + - +
CamocTosiTeibHasi paboTa cTyAeHTa (BCero) 36 - 36
IIpomercymounas ammecmayusn - Koumponvuaa | 3auem c oyenxotl
(3auem c oyenxori) paboma
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2.2. TemaTH4ecKHii IJIaH U cofiep:kaHue 001eo0pa3oBaTeabHOI yueoHol gucuumiuabl COO 03.01 OcHoBBI NPOgecCHOHAIBLHOIO PA3BUTHSA

®opmupyemble o01ue
KOMIIeTeHIHH U

npogeccuoHaIbHbIE
HaumeHoBaHue Conep:kanue y4yeOHOro MaTepuaJa, JadopaTopHble U MPAKTHYECKHE PAdOThI, Oo0bem KOMIIeTeHIIMH,
pa3iesioB U TeM CaMOCTOsSITe/IbHAS padoTa o0yuyauuxcs, KypcoBasi padbora (poeKT) 4yacosB JIMYHOCTHBIE
pe3yJbTaThl peajiu3anun
padGoueii mporpaMmbl
BOCHUTAHUS
1 2 3 4
1 cemecTp 128/88
Pasnen 1. [lepconanbHblii 1€J10BOH MUK
Tema 1.1 Conep:kaHue y4eOHOT0 MaTepHAaJAa: 24 OK 01.-04.
Umunpkuoaorust | Ilonsrue PO(YECCHOHANBLHOTO  Pa3BUTHSL. CHUMBOJIMYECKUI  KaluTall. 8 JIP 1; 4: 6; 12-14;18;20;21
KommyHukaTuBHbIN KanuTtain. KapbepHslil KanuTail
Nmumpk. Penryranus. Knaccudukarus nmumkei. [lepcoHanbHbIN UMUK
Nmumx-hopmupyromas nadopmanus
ApPXETHUTIBI ¥ UX UMHUJDHKEBAsI, COCTABIISIONIAS
IIpakTHYyeckune 3aHATHA: 16
JlenoBoii cTuib oaexasl. Jlpecc-koibl B Ou3Hece
HeepOanbHbIil UMUK
BepbanbHbIil uMuTK
Tema 1.2 Coaep:xanue yueOHOro MarepuaJa: 20
KyabTypa BepOanbHble 6M3HEC-KOMMYHUKAITUH 6
AeJI0BBIX ITuceMeHHbIe OM3HEC-KOMMYHUKAIIUN
KOMMYHHKAIHH BusuTHbIe KapTOUYKH
IIpakTHYecKHe 3aHATHS: 14
1. IlpakTHKyM HATUCAHUS JIEJOBBIX MHCEM
2. Co3naHue JIMYHON BUBUTHON KapTOUYKH
Tema 1.3 Coaeprxanue yueOHOIro MaTepuaJa: 16
Henosoii atuker | [Ipencrasnenue, npusercraue. CybopanHanus 4
OTUKET 0(PUCHOTO TOCTENPUUMCTBA
IIpakTHYecKHe 3aHATHSA: 12
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DTHKET JIeNOBBIX TTOAAPKOB
[Mudposoii aTUKET

Pa3znes 2. OCHOBBI KOPIIOPATHUBHOI0 MMU/IKA

Tema 2.1 Copep:xkaHue y4eOHOr0 MaTepHAaJIa: 18/12 OK 01.-04.
Crparerus Muccus ¥ NpUHLIHAIEL GUPMBI 6 JIP 1; 4:6;12-14;18;20;21
(¢opmupoBanus WuTerpupoBanHbie MAPKETHHIOBBIE KOMMYHHUKAIIUU
KOpnopatuBHOro | Ilpakruyeckue 3aHsSITHS: 12
HMMHUJKA [TocTpoeHne BHEIIHETO M BHYTPEHHETO UMHUIKA (PUPMBI
WHuTerpupoBanHble MAPKETHHTOBBIE KOMMYHUKALIUU
Tema 2.2 Conep:xaHue y4eGHOro MaTepuaJa: 14/10 OK 01.-04., IIK 1.1.; IIK
HNuTerpupoBand | KOBOPKMHI U HETBOPKHMHT 4 2.1;1IK 2.3.
bIe Kpaydasgiar JIP 1; 4:6;12-14;18;20;21
MapKeTHHIOBble | [IpakTH4yecKHe 3aHATHA: 10
KOMMYyHHKaIHH Event-mapkeTunr
Tema 2.3 Coaep:xaHue y4eOHOro MaTrepuasa: 18/12
OcHOBBI 1. OcHOBHBIE MOHSITHS IPOTOKOJIBHBIX MEPOIIPUSATHIHA 6
JeJ10BOT0 2. Opranu3zanusi BU3UTa
MPOTOKOJIA 3. O0s13aHHOCTH IPUHUMAIOLICH CTOPOHBI
IIpakTHyeckue 3aHATHA: 12

Opranu3anus BU3uTa
CocTaBiieHH€e TPOrpaMMbl BU3UTA

Tema 2.4 Coaepxkanue yueOHOro MaTepuaJa: 18/12
Kopnoparusnaa | 1 Dtuyeckuii kogekc pupm 6
ITHKA 2 KynbTrypa ynpasieHus KOHQINKTOM

3 DTUKET KOPIOPATUBHBIX MEPOIIPUITUI

IIpakTHyeckue 3aHATHA: 12

Kynberypa ynpasieHnus KOHQIUKTOM
OTHKET KOPIOPATUBHBIX MEPOIPUATUI

Ipomexxyrounasi | KontponbHas pabota -
arrecraums

2 cemectp | 220/148 |

Paszpnen 3. UnaycTpus rocTenpuuMcTBa U TypU3Ma

Tema 3.1. Conep:kanue y4eOHOro marepuaJa: 24 OK 01.-04., TIK 1.1.
Cdepa HHAYCTPHUH TOCTEIPHUMCTBA U TypH3Ma 4 JIP 1; 4:6;12-14;18;20;21
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Typusm u OCHOBHBIE XapaKTEPUCTUKH UHIYCTPUH FOCTEIPUUMCTBA
rocrenpuuMcrpo | [IPaKTHYECKHE 3aHATHS: 20
1. O6cnyXuBaHUE U YIIPABICHUE BCECOOITMM Ka4yeCTBOM
2. 3onoroi crangapt Put Kapiron
3. [Toxxo k 00CTy)XKMBaHUIO TOCTEH B KoMITaHuu JlucHei
4. TenaeHIIMY pa3BUTUSI TOCTUHUYHOIO OM3HEcCa
Tema 3.2. Coaepixanue yueOHOro MaTepuaJa: 50
Bo3moxkHoCTH 1.Bo3MoxkHOCTH MPOheCcCHOHATBHOTO POCTa B UHAYCTPUHU TOCTEIIPUUMCTBA 8
npodeccHoHaNbH | 2 Ciyxe6HOE MPOJBIKEHNE
oro pocra B 3. [Ipodheccuonanusm u 3TUKET
HHAYCTPpHUU 4. TlpaBuiia cOCTaBJICHUS PE3IOME
rocrenpuuMcTBa | 5 Kak BecTu ceOs BO Bpems coOece10BaHus
IIpakTHyecKkue 3aHATHS: 42
1. DTU4eckue AUIEeMMbI B TOCTETIPUUMCTBE
2. [Ipodeccronanusm u STUKET
3. BO3MOXHOCTH KapbepHOTo pocTa B cepe MyTeIeCTBUN U Typu3mMa
4. Kapbepa B pecTOpaHHON UHAYCTPUU U cepe yIpaBIsIeMbIX YCIYT
5.KapbepHblii ITyTh B OTPACIU YCIYT M0 Pa3MELIEHUIO
6. KappepHbie BO3MOXKHOCTHU B yIPaBICHUH KiIyOaMu
7. Kapbepa B cpepe opranuzaruu KoH(EpeHIIU U BHICTABOK
8.Kaprepa B cdepe mmaHupoBaHMs COBEUIAHUH, COOBITMIHOTO MEHEIKMEHTa W
KEUTEpPUHI-MEHEKMEHTA
9. Kapbepa B cepe orapixa, mocyra, pa3BleKaTelIbHBIX U TEMATHUYECKUX MAPKOB,
a3apTHBIX UTP
10. BO3MOXHOCTH CITy:K€0HOTO pOCTa B CMEXHBIX OTPACTISIX
11. CtaxxupoBKH, HACTABHUYECTBO U O3HAKOMUTENbHAS IIPAKTHKA
12. Hanncanue pesrome
13. CobecenoBanue npu nprueMe Ha padboTy
Tema 3.3 Coaeprxanue yueOHOro MmaTepuaJa: 28
Typusm 1. Typusm. Buasl Typusma 6
2. Typuctudeckue opraHu3aryu.
IIpakTHYyeckue 3aHATHA: 22
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1. Typuctuueckue onepaTopbl U TYpUCTHUYECKUE ar€HThI
2. ConmanbHble U KYJIbTYpHbBIC BIUSHUS TypU3Ma
3. [IpoekTt «Co3manue MpoeKTa IKOTypu3M B UenssOMHCKON 001aCcTh»

Pa3nea 4. Ciy:x0a nuTaHus ¥ HANIUTKOB

Tema 4.1. Conep:xaHue yueOHOro MaTepuaJa: 30 OK 01.-04; IIK 1.1.; 1K 2.5;
Ynpasienue 1. KappepHblii IyTh pyKOBOAUTENS CIY>KOOW MUTAHUS U HAIIUTKOB 6 JIP 1,4:6,12-14;18;20;21
caryx00i 2. TenaeHINU B JESITEIBHOCTU CIYXKObI MUTAHUS U HAITUTKOB
NUTAHUA U I - o2
HAIIHTKOB PAKTHYeCKHe 3aHATHS:
1. KyxHst u pecropaHsl oTenei
2. bapsl. Bugsr 6apos
3. Cnyx6a yOOpKH OMEIEHUI U MOMKHU MOCY/IbI
4. Keiirepunr-ciyx0a
5.006cnyKrBaHHE B HOMEPE).
Pa3neu S. Pasmemenue
Tema 5.1. Coaep:xanue y4eOHOro MmaTepuaJa: 26 OK 01.-04; I1K 1.1.; TIK
PazBurtrue = 2.2; JIP 1;4:6;12-
1. ®panyaiizunr 8 14;18;20;21
FOCTHHUYHOTI'O 118;20;
2. KoHTpaKkTHOE ynpaBieHue
Ou3Heca u
IIpakTnyeckue 3aHATHA: 18
npoodaeMbl
COGCTBEHHOCTH 1.Knaccudukanus oreneit
2.JIyumve rocTHHUYHBIE CETH
3. TenieHIIMU pa3BUTHS TOCTUHUYHOTO OM3HEca
Tema 5.2 Coaepixanue yueOHOro MmarepmuaJa: 24
Cayxba 1. OcHOBHBIEC (DYHKITUHU U CITYKOBI OTEIIS 4
0bcryKuBaHMs 2.TeHJeHINH B JEATEINLHOCTH CIY:KOBI OOCITY)KUBAHHS HOMEPOB B OTENE
HOMEpOB
IIpakTHyeckue 3aHATHSA: 22

1. Ynpansrommii oternem. OCHOBHBIE 005I3aHHOCTH.

2. Cnyx0a o0Ciny>KMBaHHsI HOMEPOB U PE3EPBUPOBAHHE
3. Ciyx06a yHudopMbI 1 KOHCBEPK-CITyK0a

6. AIMHUHHCTPATUBHO-XO3SHCTBEHHAS CITYKOa

7. Ciy»6a 0e30nacHOCTH U MPEJOTBPAIIECHUS XUILEHUI
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CamocrosiTesbHasi padora
Brimonnenne HHIUBUIYAJIbHOI'O IIPOCKTA
[IpumepHas TeMaTuKa MHIUBUYaIbHBIX POEKTOB:

CoNoR~WNE

11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22,
23.
24,
25.
26.
27,
28.
29.
30.
31.
32.

Hemorpaduueckas npodiiema (3amsaTuHa AHacTacus).
JHemorpaduueckas cutyanus B Hamel crpane (Mcaesa Taucus).
Hemorpaduueckas cuTyanus B Halem paiioHe.
3aa4yn ynpaBlieHUsl IPOCTPAHCTBEHHBIMH CHUCTEMaMH U MPOOJIeMbl T€OKHUOEPHETUKH.
3emiIeTpsiIcCeHHe — MOTy4asi CUJIa.
3HAYCHUE KOCMUYCCKUX MCCIICIOBAHUM IS (PU3UUECKOM reorpadum.
3navenus yuenus B.W. BepHaackoro o 6uocdepe u Hoochepe a1 pa3BUTHs reorpaduu.
HccnenoBanne cCOBpEMEHHOIO TypU3Ma.
HcTtopuko-reorpapuieckue 1 coruaribHO-3KOHOMHUECKHE 0COOCHHOCTH Pa3BUTHsI Hallleil 001acTu B
repOax.
Hctopuko-reorpadpuueckue GpaxTopsl B repOOBBIX CUMBOJIaX FOPOJIOB M pailoOHOB Halllel 001acTH.
JlereHapl Kak crioco0 U3ydeHuss UCTOpHUH U reorpaduu pogHoro kpas (Xapuerko Codus).
CMMU u couunanbHble CeTH Kak croco0 u3ydeHus reorpaduu.
Jlerkue nameit ruianets! (MmoOynaroBa Apuna). KocteuieB Anekcanap
Hossie perunonsl Poccuu: reorpadust 1 moTeHuaN Iyl pa3BUTUS TypU3MA.
I'eorpadus Ha nenexHbIx Kymopax (Kucenésa Exarepuna)
TemaTnueckue nmapku pa3pieueHHH
Wctopus ycnexa «Subway»
Tpaguuu rocrenpuumctsa B Poccun
Oco0eHHOCTH HAaIlMOHAJIbHOU KyXHHU U nUTaHus Vtanuu
[Tapx pa3Bneuenuii «Port Aventura»
Uctopus ycnexa «Starbucks»
ITapk pasBneuennii «The land of legends»
Uctopus orens «Ritz Carlton»
I'actponomuueckue Tpaauiun OpaHuu
CpaBHUTENBHBIN aHATU3 TPAJAULIMN rocTenpuuMcTBa Hapo1oB Poccum n CeBepHON AMEpUKH
Mc Donald’s Uctopus ycniexa
Pecropansl GpicTpOro nmuTaHus
Ucropus orensa «MeTporomnby»
A3apTHbIE UTPHI KaK OTPaCiib MHAYCTPUH PA3BICYCHUN
Ucropus ycnexa komnanuu KFC
Ucropus ycnexa Ortocta Ickodbe”
HcTopusi TOCTHHUYHOTO pECTOPAHHOTO JIENa

36




25

33. Ucropus pazsutus openaa“Coca-Cola”
34. Uctopust cranoBienus komnanuu “KFC”
. HMcropus KoKTeinei: mpoucxoxeHus, peLenThl JereH Ibl.
35 U eiIe EHMSI, pelLie e
36. Ucropust 6penna“Dr. Pepper”
37. bap-Menemxep: 10JKHOCTHbIE 00S13aHHOCTH, 1paBa, 33Ja4l U OTBETCTBEHHOCTh MEHEIXKepa.
38. Hcropust BOBHUKHOBEHHUS KO(eiH
39. Ucropus ycnexa kommnanuu ‘Nestle”
40. Hcropus xomnanuu‘Starbucks”
41. Kiaccuueckuil aHTTTMICKHI 3aBTpaK: KaKk CHMBOJI BennkoOpuTaHuy.

IIpomexyTouHasi | 3a4eT C OLEHKON
arrecranus

Bcero:

348




3. YCJIOBUSI PEAJIU3ALIMM OBLIEOBPA30OBATEJILHOM YYEBHOI

TACIATLITAHBI

3.1. Tpe6oBaHus K MaTepUATBLHO-TEXHUYECKOMY 00ecrieyeHHI0

Peanmuzamus yaeOnoit muctumauabl COO0.03.01 OcHoBBI mpodecCHOHATBLHOTO Pa3BUTHS
TpeOyeT Hanu4us yaeOHOro KabuHeTa TYMaHUTAPHBIX JUCIUTUIHHEI.

[Tomemenue kabunera ynaoBieTBopsieT TpeOoBaHUsSM CaHUTAPHO-IMHUIEMUOIOTUYECKUX
npaBu 1 HopmatuBoB (Canllun 2.4.3648-20).

HawmmenoBanne 060py10BaHHBIX

auenumiug Ne 121

Ne YUEOHBIX ayIUTOPHU IS [lepeueHr MaTepuaIbLHOTO OCHAIICHHS, 000PYIOBAHHS U

/T MPaKTUYECKUX 3aHATHH, TEXHUYECKUX CPEJCTB O0YUCHHUS
nmabopaTopuii, MaCTEPCKHIX

1. Kabuner couuajgbHo-ryMmaHuTapubix | KaGuner coumanbHO-T'yMaHUTAPHBIX AUCIHUIJIMH.

Ne 121

(Ayauropus U1 IPOBEICHUS 3aHATUI BceX BUIOB, TPYIIIOBBIX U
HUHAWBUAYAJIBHBIX KOHCYJIBTAIUH, TEKYIIEro KOHTPOJIS U
MIPOMEXYTOUHOM aTTECTAIINH)

Mamepuanvroe ocnawjenue, KOMRbIOMEPHOE U UHMEPAKMUBHOE
obopyoosaHue:

Komnerorep

[Tna3meHHas naHenb

[MapTsr (2-x MecTHBIE)

Crynbs.

Cron npenofaBatens

Cryn npenojaBaTes

Jlocka menoBas

ABTOMaTH3MpOBaHHOE pabodyee MecTo O0ECIeUeHO IOCTYNOM B
3JIEKTPOHHYIO nH}popMannoHHo-obpazoBarensHyto cpeny MUInC,
BBIXOZIOM B  HMH()OPMAIMOHHO-KOMMYHHMKAIIMOHHYIO  CETb

«HTEpHETY.

2. bub6aunorexka. Unranbueii 3aa Ne 122

Bbubdauorexka. YuraabHblii 3271 ¢ Bbixogom B UHTepHer Ne 122
ABTOMAaTH3UpPOBaHHEIC paboune MecTa OHOInoTeKapei
ABTOMAaTH3UpPOBaHHEIE PabOYle MeCTa JJIs YUTaTeNeH

ITpunrep

Ckanep

Crennaxu 1151 KHAT

Kadenpa

BricTaBouHbIil cTemax

Karanosxusrii kad

[Mocamouynbie MecTa (CTOJBI W CTYIbA I CaMOCTOSTEIBHOU
paboThl)

Crenj nHPOPMAITMOHHBIN

Yecaosus pas aun ¢ OB3:

ABTOMaTu3upoBaHHOE pabouee Mecto s aui ¢ OB3

JIunza @penens

CrenmanpHass TapTa Ui JIMI C HAPYIICHHSAMH  OIOpPHO-
JIBUTATENIFHOTO armapara

KnaBuartypa ¢ HanecenneM mpudra bpais

Kommerorep ¢ mporpaMmMHusIM obecrieuenuem [yt ui ¢ OB3
CBeToBbIe MasKi Ha JBEPAX OMOIMOTEKH

TakTHIbHBIC YKA3aTECIN HAMIPABICHUS ABIDKCHHS

TakTHIBHBIC YKA3aTEIH BBIXOA U3 TIOMCIICHHS

KoHTpacTHOE BbIIENICHHE TPOEMOB BXOJOB U BBIXOJOB U3
MOMEIICHUS

Tabnuyka ¢ HANMEHOBaHUEM OHOJIMOTEKY, BBIMTOIHECHHAS IIPUPTOM
Bpaiins

ABTOMaTHU3WPOBaHHEIE pabodne MecTa OOECIeueHBbl JIOCTYIIOM B
AJIEKTPOHHYI0 HHPOPMAITMOHHO-00pa3oBarenbHyo cpexy MUIuC,
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BBIXOJJOM B  HMH(GOPMAIIMOHHO-KOMMYHHUKAITAOHHYIO  CETh
«HTepHET.

3.2. UnpopMmannoHHoOe oOecniedeHHe peain3aluu NpPorpaMmMbl

3.2.1. OcHOBHbIE MEeYATHbIE U YJIEKTPOHHbIE U3TaAHUS

Ileuammnvie uzoanus

1. Bapuykos, U. C. 'ocTuHWYHBIN OU3HEC M MHAYCTPHUS pa3MEIIeHUs TYPUCTOB: yueo. mocodue / U.
C. Bapuyxkos, JI. B. baymrapren u ap. - 2-e uzn., ucnp. u gon. - M.: KHOPVYC, 2021. - 168c.

2 Kyckos, A.C. OcHoBsl Typusma: yueOHuk / A.C.Kyckos, F0.A.J[xanaasH. - 3-e U311, CTEpPEOTHIL.
- M.: Knopyc, 2021. - 392 c.: ni.

3. Cenun, B. C.Typusm: munu-cioBaps / B.C.Cenun. - 2-e uzna., nepepad.u gon. - M.: ®uHaHCH U
cratuctuka, 2021. - 64 c.

4. Copokuna, A. B. Opranuzanusi 00CIyKUBaHUSI B TOCTUHHUIAX U TYPUCTUYECKHX KOMILIEKCAX:
yue6. qist CI10/ A.B.Copokuna. - M.: UHOPA-M, 2021. - 304c.

Onexmponnvie uzoanus (31eKmponHbvle pecypcyl)

1. bepesonas, JL.I'. Mcropus typusma u rocrenpuumMmctba: yueOHuk i cro/ JI. I'. bepesosas. — 2-
e u3d., nepepad. m mom. — Mocksa: IOpaiit, 2025. — 429 c. — TekcT: »IeKTpOHHBIN //
O6pasoBarenphas 1wiathopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/562557 (mata
obpamenus: 22.04.2025).

2. byropckuii, B.I1. Opranuzanus typuctckoit mHAycTpuu. [IpaBoBbie OCHOBBI: yUeOHHK AJsl CHO/
B.I1. Byropckwmii. — Mocksa: FOpaiit, 2025. — 165 ¢. — TexkcT: anexTponHsIii / Obpa3oBarenbHast
wiatdopma FOpaiit [caiir]. — URL: https://urait.ru/bcode/562433 (nara obpamenus: 22.04.2025).
3. Homxenko, I'.Il. Uctopus Typusma u rocrenpuumctBa: yueOHuk mis cro/ [.I1. Jlomkenko,
10.C. Ilytpuk, A.M. YepeBkoBa. — 2-e¢ u3a., mepepad. u jom. — Mocksa: IOpaiit, 2025. —
226 c. — Texcr: snextpoHHbli // OOpa3oBarenpHas tmiatdopma IOpaiit [caiit]. — URL:
https://urait.ru/bcode/565363 (mara obpamenus: 22.04.2025).

4. Ucauenko, T.E. Typucrckoe pexpearinontoe pecypcopenenue: yueouuk ais cno/ T.E. Mcauenko,
A.B. KocapeB. — Mocksa: HOpaiit, 2025. — 268 c. — TekcT: snekTpoHHbIH // OOpa3zoBarenbHas
matdopma FOpaiit [caitt]. — URL: https://urait.ru/bcode/566327 (nata oOpamenus: 22.04.2025).
5. Mopo3zoB, M.A. DxoHoMuUKa TypHu3Ma: yueOHHK 1715 crio/ M.A. Mopo3sos, H.C. Mopo3osa. — 7-¢
U311, uerp. u gon. — Mocksa: FOpaiit, 2025. — 301 c. — Texkcr: anexrponHsIii // OO6pa3zoBarenbHast
iargopma FOpaiit [caiir]. — URL: https://urait.ru/bcode/558669 (narta obpamenus: 22.04.2025).
6. Moteimuaa, M.C. MenemkMenT TypusMa: yaeOHuk s crio/ M.C. MoteimmHa, A.C. Bonbiakos,
B.U. Muxaiinos; nog pex. M.C. MoTblMHON. — 2-€ u3[., ucnp. u jgom. — Mocksa: FOpaiiT,
2025. — 282 c. — Texkcr: anextpoHHbIH // O0pa3zoBatenbHas mwiardopma KOpaiit [caiiT]. — URL:
https://urait.ru/bcode/565390 (mara obpamenus: 22.04.2025).

7. CxobkuH, C.C. MeHemKMEHT B Typu3Me: yaeOHHK U npakTukyM 1utst crio/ C.C. CKoOKkuH. — 2-¢
U311, uctip. u gon. — Mocksa: FOpaiit, 2025. — 366 c. — Tekcr: anekrponHslii // O6pa3oBarenbHas
mnatdopma FOpaiit [caitt]. — URL: https://urait.ru/bcode/566015 (nata o6pamenns: 22.04.2025).
8. TexHonOTHs U OpraHU3aIMsl COMPOBOXKIEHUS TypucTOB. O0ecrnieueHne 6e30MacHOCTH: YUeOHUK
s cno/ orBer. pea.l. M. CysopoBa. — 3-e¢ m3a., ucnp. u jgon. — Mocksa: Opaiit, 2025. —
192 c. — Tekct: onexTpoHHbI // OOpa3oBarenbHas mmiardgopma HOpaiit [caiit]. — URL:
https://urait.ru/bcode/571373 (nara obpamenus: 22.04.2025).

9. ®eneneBa, M.H. Opranuzamust TypucTckod uHAycTpum: y4deOnuk mis cno/ M.H. ®enenena,
B.II. Hexopomikos, JI.K. Komaposa; otser. pen. B.I1. HexopormikoB. — 2-e 3., nepepad. u gom. —
Mocksa: FOpaiit, 2025. — 205 c. — TekcT: anekTpoHHbIH // Obpa3oBarenbHas iargopma FOpaiit
[caiiT]. — URL.: https://urait.ru/bcode/564459 (nara obpamenus: 22.04.2025).
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10. IyGaesa, B.I'. MapkeTUHTOBbIE TEXHOJOTHH B TypuU3Me: Y4eOHUK U MPAKTUKYM Ui CHO/
B.T". lly6aera, 1.0. Cepunobonbckas. — 2-€ u3., uctp. u gomn. — Mocksa: Opaiit, 2025. — 120 c.
— Tekcr: oanmekrponsbii  //  OOpazoBarenbHas miatdpopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/566013 (nata obpamenus: 22.04.2025).

3.2.2. Ilepeuenb pecypcoB HHGPOPMANUOHHO-TEJIEKOMMYHHMKANMOHHOI ceTH «MHTepHeT,
HEO0OXOUMBIX /IJISl OCBOEHHUS YUeOHOI TNCHHIIUHbI

JUis BBINOJMHEHMs 3aJaHUM, NPEeTyCMOTPEHHbIX paloueil MmporpamMMmol, HCHOJIb3YIOTCS
pexomeHioBaHHble HTEpHET-CcaiiThl, DbC.

DJIeKTPOHHBbIE 00pa30BaTe/ibHbIE Pecypchl

1. eLIBRARY.RU: Hayunas snexTpoHHast OnbimoTeka [ DIeKTpOHHEIH pecypc]. — Pexxum nocryna:
http://elibrary.ru

2. BDBC FOPAUT - Pexum nocryma: https: //biblio-online.ru

3. OBC «ZNANIUM.COMy - Pexxum noctyma: http://znanium.com

4. VuhopMannoHHbIN HCTOpUUECKuitl pecype // [DnekTponusiit pecypc]: http://www.histrf.ru/.

5. Tloprasn BceMUpHO# U OTeUeCTBECHHOMN ncTopuu // [DnekTponHbiid pecype]: http://istorya.rul.


http://elibrary.ru/
https://biblio-online.ru/
http://znanium.com/
http://www.histrf.ru/
http://istorya.ru/
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4. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHMSI
OBIEOBPA30OBATEJIbHOU YYEBHOU JUCIIUITJIMHbI

KoHTpomnb 1 o1eHKa pe3ysbTaTOB OCBOCHHS 00IIe00pa3oBaTenbHON y4eOHON IUCIUILTHBI
OCYILIECTBIISICTCSl TperojiaBaTeleM B Ipoliecce IPOBEACHUS KOMOWHUPOBAHHBIX JIEKIIMOHHBIX
3aHSATUN, TECTUPOBAHMS, a TaKXKE BBIMOJHEHUS OOYYarOUIMMUCA WHJIWBUAYAIbHBIX 3aJaHUMH,

MIPOEKTOB.
Koa u nHaumeHnoBaHue Pasznen/Ttema Tun oneHoYHbIX
¢dopMupyeMbIX KOMIIEeTEeHIUI MeponpUATHIH
OK 01. Beibupats crioco6st P.1, Tema 1.1. 1.2, 1.3. YCTHBIA OIPOC
pelenus 3a1a4 P.2, Tema 2.2, (pOHTATBHBIH
podeccHoHaATbHOM P.3Tema3.1.,3.2.,3.3 MUCHEMEHHBIN OMPOC
P4., Tema 4.1

ACATCIIBHOCTH IPUMEHUTCIIBHO
K pa3JIMYHbIM KOHTCKCTaM

P.5. Tema 5.1.,5.2

peann30BBIBATH
coOCTBEHHOE NPOdeCcCCHOHATHLHOE
u

JMYHOCTHOE
IPEANPUHUMATEIBCKYIO
JEATeNLHOCTD B
npodeccuoHaIbHON coepe,
UCTIOJIb30BATh 3HAHUS o
(UHAHCOBOW  TPaMOTHOCTH B
Pa3IUYHBIX KU3HEHHBIX
CHUTYaIHUsIX

pa3BUTHC,

OK 02. Wcnoap3oBath | P.1, Tema 1.1. 1.2, 1.3.
COBpPEMEHHBIE CpEACTBA TOMCKa, | P.2 Tema 2.2,
amammsa  u marepnperam | P-3 Teva3.1.3.2.33
urdopMaLHy, - P.4. Tema 4.1

P.5. Tema 5.1.,5.2
HHPOPMAIIMOHHBIC  TEXHOJIOTUH
JUTS
BBITTOJTHEHHS 3a1a4
npoheCCHOHATBHON
JEATETLHOCTH
OK 03. [Lmanuposath ul|P.1, Tema 1.1. 1.2, 1.3.

P.2 Tema 2.2,

P.3 Tema 3.1.,3.2.,3.3
P.4. Tema 4.1

P.5. Tema 5.1.,5.2

OK 04. OddexTuBHO
B3aMMOJICHICTBOBATh U paboTaTh B
KOJIJICKTHBE U KOMaHJIe

P.1, Tema 1.1. 1.2, 1.3.
P.2 Tema 2.2,

P.3 Tema 3.1.,3.2.,3.3
P.4. Tema 4.1

P.5. Tema 5.1.,5.2

[IK 1.1. IlnanupoBaTh TEKYIIYIO
JesITeNIbHOCTD COTPY/IHHKOB
CIIy’)k0 TMpeAnpusTaid Typusma Hu
TOCTETIPUHMCTBA.

P.2, Tema 2.2.,

P.3 Tema 3.1.,3.2.,3.3
P.4. Tema 4.1

P.5. Tema 5.1.,5.2

IIK 2.1. OpranuzoBbIBaTh
1 OCYILIECTBIISATh puemM
Y pa3MELIEHHUE IT'OCTEN.

P.2, Tema 2.2.,

[IK 2.2. Opranu3oBbIBaTh
U OCYILIECTBIATH  DKCIUTyaTalUIo
HOMEpHOTo (hpoH/a TOCTUHUYHOTO
PEAIPUATUS

P.4. Tema 4.1
P.5. Tema 5.1.

acce, TOKIaIbl,

OLICHKA COCTaBJICHHBIX
HPE3CHTALMI 110 TeMaM
paznena

BBIIIOJIHCHHUE
WHIUBHTyJTbHBIX U
IPYIIIIOBBIX TPOCKTOB
OLICHKA
CaMOCTOSITEIILHO
BBINIOJIHCHHBIX 3a/[aHUT
QG depeHIMPOBAHHBIN
3ayer
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[IK 2.3. OpraHu30BbIBATh
U OCYLIECTBIATh  OpOHUpPOBAHHE
Y IPOAAXY TOCTHHUYHBIX YCIYT

P.2, Tema 2.2.

IIK 2.5. Opranuzanus
oOCITy>)KMBaHUSI W TIMTAaHUA Ha
NPEANPUITUSIX TUTAHUS

P4., Tema 4.1




