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1. ITacnopT ¢oHAA OLIEHOYHBIX CPEACTB
1.1. Ob6saacTh NpUMEHeHust

@OHJI OLEHOYHBIX CpPEACTB JJs TNPOBEACHMS TEKYIIEro KOHTPOJIS YCIEBAEMOCTU
U MIPOMEKYTOUHOM aTTecTanuu odydaromuxcs (nanee — @oHJ OIEHOYHBIX CPEJCTB) MpeIHa3HAYCH
IUIE TIPOBEPKU PE3y/IbTaTOB OCBOeHHs mpodeccuonansuoro monyns I1IM.02.A.IlpenocraBienue
TOCTUHUYHBIX YCIYT OCHOBHOM MNpOoQecCHOHAIbHON 00pa3oBaTeNbHOM MPOrpamMMbl CPEIHETO
npodeccuoOHaTbHOTO 00pa3oBaHus (anee — 0Opa3oBaTEIbHOM MPOrpaMMbI) MO CHENHUATbHOCTH
43.02.16 Typusm u rocTeIpUUMCTBO, HAITPABJICHHOCTh | OCTUHUYHBIEC YCIYTH.

[Tpodeccuonanbubiit Monyns IIM.02.A.IlpenocraBienne TOCTUHHYHBIX YCIYT HM3Y4aeTcs
B TE€UeHHE 4eThIpex cemecTpoB M Bkiodaer B ceds: MJIK.02.A.01 Opranuzaius aesTeIbHOCTH
cykObl Tpuema, pasmemieHuss W OpoHupoBanus roctuHUIb, MKJ[.02.A.02 Opranuzanus
JESATEIBHOCTH CIIYXOBI YIIpaBJIeHUs HOMEpHOTO (GoHaa M AomoaHUTENbHBIX yeiyr, MJIK.02.A.03
Opranu3zaiuys JesTeIIbHOCTH JienapTaMenTa MapkeTuara u pexiaambl, MJIK.02.A.04 Opranuzanus
KyXHH U MPUTOTOBIICHUE MUILIM Ha mpeanpuatusx rocrenpuumctsa, MJIK.02.A.05 Opranuzanus
oOciry>KuBaHus Ha npeanpusTusx rocrenpunmctsa, YI1.02.A.01 Yuebnyto npaktuky, I111.02.A.01
[Tpou3BOICTBEHHYIO IPAKTHUKY.

dopma NpOMEKYTOUHON aTTECTALUU 110 CEMECTPAM.

HaumenoBaHue Cemectp Dopma aTTecTalMU
MKJI.02.A.01 Opranu3zanus u 4 KonTponbras pabora
KOHTPOJIb ~ TEKYyIIEH JeATeIbHOCTH 5 TiadbepeRIHpoBaHHbIi 3a%eT
COTPYAHUKOB CIY)XOBl TPHEMBI H
pa3MenIeHus
MK/.02.A.02 Opranuzanus 4 DK3aMeH
JEeSITeIbHOCTH  CIYXObl  yIpaBlIeHHS
HOMEPHOTO (POH/IA U TOTIOTHUTEITLHBIX
yCIyT
MJIK.02.A.03 Opranuzanus 5 Kypcosast pabora
JeSITebHOCTH JiernapTaMeHTa KonrpomnbHas pabora
MapKETHUHIa U peKIaMbl 6 DK3aMeH
M/IK.02.A.04 Opranuzanus KyXHU H 5 JuddepeHurpoBaHHbIi 3a4eT
PUTOTOBIICHHE 01200008 Ha
NPEANPUSATHIX TOCTENPUUMCTBA
MJIK.02.A.05 Opranuzanus 3 KonrtposnbHas pabota
0o0CIyXUBaHUS Ha  MPEANPUATUAX 4 DK3aMeH
rOCTENPUHMCTBA
VYI1.02.A.01 YyeOHas mpakTHKa 4 JnddepeHnpoBaHHbIN 3a4eT
[1I1.02.A.01 [IpouzBoacTBEeHHAS 6 JuddepeHnnpoBaHHbIi 3a4eT
paKTHKa
ITM.02.A.02(K) Dx3aMeH o MOAYIIO 6 KommiekcHblil 3K3aMeH

®DoH/T OTIICHOYHBIX CPEJICTB TIO3BOJISIET OIEHUTH JOCTIKEeHHEe oOydatomumucs oomux (OK)
u npogeccnonanpubix (IIK) komnerennmii:

Oowue komnemenyuu (OK):
OK 01. Beibupath crioco0sl pemeHus 3a1ad npohecCHOHAIbLHON eI TeNbHOCTH, TPUMEHUTENBHO K
pa3IMYHbIM KOHTEKCTaM
OK 02. OcymecTBiaTh IMOHWCK, aHAIW3 M MHTEPIpETAlUi0 HHPOpPMAIUU, HEOOXOAMMOM s
BBITIOJTHEHUS 33124 PO eCCHOHATbHON NeSTeIbHOCTH
OK 03. [TmanupoBaTh U peann30BbIBATh COOCTBEHHOE MPO(ECCHOHATBFHOE M TMYHOCTHOE Pa3BUTHE.
OK 04. Db dexTrBHO B3auMOACHCTBOBATH U PaOOTATh B KOJUICKTUBE U KOMaH]IE
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OK 05. OcymiecTBisiTh YCTHYIO M MHUCbMEHHYI0 KOMMYHMKAIIMIO HA TOCYJApPCTBEHHOM S3BIKE
Poccutickoit deneparuu ¢ y4eToM 0COOCHHOCTEH COIMAIbHOTO M KYJIBTYPHOTO KOHTEKCTA.
OK 09. ITonp30oBaTbest podecCHOHaTbHON TOKYMEHTAUEH Ha TOCY1apCTBEHHOM U MHOCTPAHHOM
S3BIKAX.

Ipogpeccuonanvuvie komnemenyuu (I1K):
[IK 2.A.1. TlpenocraBieHre rOCTUHUYHBIX YCIyT
IIK 2.A.2. Opranu30BbIBaTh U OCYILECTBIATH IPUEM U pa3MELICHUE rocTen
IIK 2.A.3. Opranu3oBbIBaTh U OCYIIECTBIIATH JKCIUIyaTallUI0 HOMEPHOTO (hOHIa TOCTHHUYHOTO
MpEANPUITHS
I[IK 2.A.4. BpINOJHEHHE CAHUTAPHO-IMUIEMUOJIOTMYECKUX TpeOOBaHUNW K IIPEIOCTABICHUIO
TOCTUHUYHBIX YCIYT
IIK 2.A.5. Opranu3zarmust o0Cay>KUBaHUS U TUTAHUS HA TIPEANPUITHIX TATAHUS.

B pesynprare wum3ydenuss mpodeccuonambHoro Monyas I[IM.02.A.IlpenocraBienue
TOCTUHHYHBIX YCIIYT 00Yy4alomuecs JOJKHBIL:

671a0emsb HABLIKAMU
- OICHKM W IJIAHMPOBAHHSA MOTPEOHOCTEH JenapTaMeHTOB (CIyxkO0, OTHENIOB) B MaTepHAJIbHBIX
pecypcax U NepcoHasie;
- INPOBEAEHUS BBOJHOTO U TEKYILEro MHCTPYKTaXKa OYMHEHHbIX;
- pacrpeneneHust 0053aHHOCTEN U ONpeIeIeHUs CTEIIEHH OTBETCTBEHHOCTU MOAYMHEHHBIX;
- IUIAHUPOBAHMS TEKYIIEH JAEATENBHOCTH JeTapTaMeHTOB (CIyKO, OTIENOB) TOCTHHHYHOTO
KOMILJIEKCa;
- (opMupoBaHus cuUCTEMbl OH3HEC-TIPOLIECCOB, PErJaMEHTOB M CTaHAApPTOB T'OCTHHUYHOIO
KOMILJIEKCa;
- KOOpAMHAIMH U KOHTPOJIS ACATEIbHOCTH JeNapTaMEHTOB (CIIyk0, OT/IENOB);
- KOHTPOJS BBHINMOJHEHHUS COTPYIHHUKAMH CTaHAAPTOB OOCTY)KHBAaHUS W PETIIAMEHTOB CIYXO
MUTaHUs, IPUEMa U pa3MelIeHus, HOMEpHOTo (OH/a;
- B3aUMOJICHCTBHS CO OTAEIaMHU (CiIy>k0aMHu) FTOCTUHUYHOTO KOMILIEKCa,
- ympaBlieHUS! KOH()JIUKTHBIMU CUTYallUsIMU B leapTaMeHTax (Ciayx0ax, oTaenax);
- CTUMYJIHMPOBAHHS MOJYNHEHHBIX U PEATH3ALUN MEP MO 00ECTIEYCHHUIO UX JIOSITBHOCTH;
- OpraHu3allM U KOHTPOJIS COOMI0AeHUs TpeOOBaHUM OXpaHbl Tpy/1a Ha pabodyeM MecCTe;
- nHGpOPMHUPOBAHUS rocTeM 0 cayk0ax U yciyrax roOCTHHUYHOIO KOMILUIEKCa UM HHOTO CPeCTBa
pa3MeIeHus;
- uH(POPMHPOBAHUS TOCTEH O TOpoAe (HACEIEHHOM TYHKTE), B KOTOPOM DPAacIOJI0XKEH
TOCTHHUYHBIA KOMIDIEKC WJIM HHOE CPEJICTBO Pa3MEICHHUS;
- IpueMa KOPPECIIOHICHIINH IS TOCTEH U ee I0CTaBKa aapecary;
- OKa3aHWs MOMOIIH B MPOBEACHUHN 03HAKOMHUTEIFHBIX SKCKYPCHIA 1T0 TOCTHHUIHOMY KOMITIIEKCY
WA HTHOMY CPEJICTBY pa3MeEIIEeHUs Ul 3aUHTEPECOBAHHBIX JIMIL;
- IOMOIIM B MOJIyYEHHUU YCIYT MO OPOHUPOBAHUIO aBHAOMIIETOB M KeNE3HOAOPOKHBIX OMIIETOB,
OUJIeTOB B TeaTpbl, HA MYy3bIKaJbHBIC M pa3BJIEKaTEIbHbIE MEPONPHUATHSA, B MY3€H, IO apeHje
aBTOMOOWJIeH, Takch, MHPOpMAIMKU O pabdoTe TOPOJICKOrO0 TpaHCHOpTa, 00 O(PHUCHBIX yCIyrax,
yclayrax Mara3uHOB, pEeCTOpPaHOB, O0apoB, MEIUIHUHCKHUX YUPEXKIEHHUH U MPOYMX YCIYT,
OKa3bIBaEMbIX OpraHM3alUsMH B TOpoJe (HACEJIEHHOM IIyHKTE), B KOTOPOM pAacIOJOXKeH
TOCTHHUYHBIA KOMIDIEKC WJIM HHOE CPEJICTBO Pa3MEICHHUS;
- IpHeMa W ydeTa 3alpocoB M MPOCHO TOCTEH MO yCIIyraM B TOCTHHHYHOM KOMIUIEKCE WIIM WHOM
Cpe/CTBE pa3MelIeHUsI U TOpoJie (HACEIeHHOM ITyHKTE), B KOTOPOM OHO PacIoJIOkKEHO; MOJATrOTOBKA
OTYETOB O CBOEH paboTe 3a CMEHY;
- BCTPEYM U PETHCTPALUH FOCTeH MOCTMHUYHOTO KOMIUIEKCA MM MHOTO CPEJCTBA Pa3MEIICHUS;
BBO/Ia JJAHHBIX O TOCTSAX B HHPOPMALMOHHYIO CUCTEMY YIPaBJICHHUS] TOCTUHUYHBIM KOMIUIEKCOM WU
MHBIM CPEJICTBOM pa3MeEILCHHS;
- BBLJIa4M 3apPETHCTPUPOBAHHBIM I'OCTSIM KIIFOUEH OT HOMEpa FOCTUHUYHOTO;



- KOMIUIEKCa WM UHOTO CPEJICTBA Pa3MELIEHUs U UX XPaHEHHUE;
- “H(GOPMHUPOBAHUS FOCTEW TOCTUHUYHOTO KOMILIEKCA WIIM MHOTO CPEJCTBA;
- pa3MelleHUs 00 OCHOBHBIX U JIONOJHUTENBHBIX YCIyrax FOCTUHUYHOIO KOMIUIEKCA MM MHOTO
CpeACTBa pa3MeILeHHUs;
- I[pMéMa Ha XpaHEHHE LEHHOCTEH TIocTell TOCTMHUYHBIX KOMIUIEKCOB MJIM HHBIX CpEICTB
pa3MeIIeHHUS;
- InpucMa 3aKas3oB rocTei Ha OCHOBHBIE U JONOJHUTCIIBHBIC YCIIYTM T'OCTUHHYHOI'O KOMIIJICKCA
WA MHOTO CPEJICTBA Pa3MELIEHHUs BBIIIOJHEHNE YCIIYT TOCTUHHIIBI, 3aKPEIUICHHBIX 3a COTPYJHUKAMU
CJIy)K6BI npueMa 1 pasMCeCHUA TOCTUHUYIHOTO KOMINJICKCA UJIM HHOT'O CPCACTBA PASMCIICHU A,
- IMPOBCACHHUA PACUYCTOB C I'OCTAMH BO BPECMA HUX HAXOXKIACHUA B T'OCTUHHYHOM KOMILJICKCC HJIU
HHOM CpCACTBC pasMCUICHUA, HNPOBCACHHUA TCKYLICTO ayduTa CJIy)K6bI nopueMa MU pasMCUICHUA
TOCTMHUYHOI'0 KOMILJIEKCA WJIM MHOTO CPEJCTBA PA3MELIECHUS;
- Iepefayd Aea M OTYETOB 110 OKOHYAHUM CMEHBI Ie)KYPHOMY aJIMUHHUCTPATOPY CILY>KOBI ITpreMa
U pasMCHICHUA, IIPOBCACHUA PACUCTHBIX onepaunﬁ npu OTbhE3ALC rocTe W3 TOCTHHUYHOTO
KOMILJIEKCa WJIM MHOTO CPE/CTBA pa3MELICHUs XpaHEHMs M BblJaud Oaraxa rocreidl rOCTUHMYHBIX
KOMIIJICKCOB 1 MHBIX CPCACTB PA3MCIICHU.

ymems.
- aHAJIM3UPOBATh PE3YNIbTATHI AEATEILHOCTH CIIY’KO MUTaHUSA, IPUEMa U pa3MelleHHs], HOMEPHOIO
doHma, a Takke MOTPEOHOCTH B MaTEPHAJBHBIX pecypcax M IepcoHalle, IPUHUMATh MEPbI 10 HX
U3MEHEHUIO;
- OCYILECTBJIATh IUIAHUPOBAHUE, OPraHU3ALIMIO, KOOPAMHALIMIO U KOHTPOJIb JIESATEIbHOCTH CIYXO0
MUTaHUS, TIPUEMa W pa3MEINIeHHs, HOMEPHOro (OHAa, B3aUMOJCHCTBHE C JAPYIMMH CIIy:KOaMu
TOCTMHHUYHOT'O KOMILJIEKCa;
- HCHOJb30BaTh MH(GOPMALMOHHBIE TEXHOJIOTUH JJISl BEJICHUS JI€IONPOU3BOICTBA U BBIIOJHEHUS
pEriIaMeHToB CIyX0 NUTaHUs, IpUeMa U pa3MelleHHs], HOMEpHOTro (OoHAA;
- KOHTPOJHMPOBATH TOCJIEAOBAaTEIbHOCTh IMPUMEHEHUsI IOJUYMHEHHBIMU TpeOOBaHUN OXpaHbl
TpyZna Ha paboyeMm MecTe, MpH paboTe ¢ MHBEHTAPEM, CTAIlMOHAPHBIM 00O0pyHOBaHHEM, ceridamu,
XPaHWJIMILAMU U IPYTUM 000pY/10BaHHUEM;
- INpeJoCTaBIIsATh T'OCTAM HMHQPOPMALMIO O CIyXk0axX M yciayrax TOCTMHHYHOTO KOMIUIEKCA HIIU
WHOTO CPEJICTBA Pa3MEUICHHUS;
- TPEIOCTaBIATH TOCTSAM MH(OPMAIIHIO O TOpoJie (HACETICHHOM ITyHKTE), B KOTOPOM PacIoIoXeH
TOCTHHWYHBIN KOMITIIEKC W HHOE CpCACTBO PASMCUICHUS,;
- OKa3bIBaTb IIOMOIIb B TIPOBCACHUU O3HAKOMUTCIIBHBIX BKCKprI/Iﬁ o TrOoCTUHUYHOMY
KOMILJIEKCY WJIM HHOMY CPEJICTBY pa3MeIleH s Il 3aMHTEPECOBAHHBIX JIMIL;
- OKa3bplBaTh IMOMOILb T'OCTSIM B UYPE3BBIYANHHBIX CHUTYyallUsX, B TOM 4YMCJIE MPH IBaKyallud M3
TOCTUHUYHOI'O KOMINIJICKCA UJIM MHOT'O CPCACTBA PASMCIICHUAA,
- IIPUHHUMATh U OTB€YATh HA I'OCTEBBLIC 3AIIPOCHI, B TOM YHUCJIC I10 TeJ'Ie(l)OHy, U KOHTPOJIMPOBATH
X BBIIIOJIHEHHUE CJ'IY)K6aMI/I TOCTUHHUYHOTI'O KOMILJICKCA UJIM HHOT'O CPCACTBA PASMEIICHU A,
- HaxoauTh HH(OpMAaIMI0 00 yciyrax 1mo OpOHMPOBAHUIO AaBHAOWIIETOB W >KEJIE3HOIOPOKHBIX
OusneroB, OWJIETOB B TeaTpbl, HA MY3bIKaJIbHbIE M pa3BJeKaTelIbHbIE MEPONPUATHS, B MYy3€H, 110
apeHjie aBTOMOOWJIEH, TaKCH, 10 paboTe TOPOACKOr0 TpaHCHOpTa, 00 OPUCHBIX yClyrax, o pabore
MarasvHOB, PECTOPaHOB, 0apoB, Ka3WHO, MEIMIMHCKUX YUYPSKICHUH M O MNPOUYHX YCIyrax,
OKa3bIBACMBIX OpraHM3alUsMH B TOpoJe (HACEIEHHOM IIyHKTE), B KOTOPOM pAacIOJI0XEH
TOCTMHUYHBIA KOMIUIEKC MJIM HWHOE CpPEJCTBO pa3MELICHHUs; IMPEeIOCTaBIATh JOMOJHUTEIbHbIC
YCIYTH, CBS3aHHBIC C BBIMIOJHEHHUEM 3alpOCOB M MPOCHO TOCTEH MO yciayraMm B OTeNie W TOpOe
(HacelleHHOM IyHKTE), B KOTOPOM pAaCIHOJ0XEH TOCTUHUYHBIM KOMIUIEKC WIM HHOE CPEJICTBO
pa3MeIIeHNsT; pa3pemaTh BOZHUKIINAE y TOCTEH TPOOIEMBbI, CBI3aHHBIE C YCIYTaMHu B OTEIIE ¥ TOPOJIE
(HacelleHHOM ITyHKTE), B KOTOPOM pAaCMOJIO)KEH TOCTHHUYHBIM KOMILIEKC WJIM HHOE CpPEICTBO
pa3sMeleHHUS;
- HCHOJb30BaTh CHELHUAIM3HMPOBAHHBIC NPOTPAMMHBIE KOMIUIEKCHI, IPUMEHSEMbIE B TOCTHHULIAX
1 UHBIX CPCACTBAX PASMCIICHUS,



- OKas3plBaThb IOMOIIb T'OCTAM B YPE3BBIYAMHBIX CUTyalUsX, B TOM 4YHCJIE IIPH DBaKyallUd W3
TOCTUHUYHOI'O KOMIUIEKCA WM HHOTO CPENICTBA Pa3MELLEHHSI BECTU JKypHaJ I€peiauil CMEHBI,
- OCYILUECTBJISITh PETUCTPALMIO POCCUICKUX U MHOCTPAHHBIX I'OCTEH TOCTMHUYHOI'O KOMILIEKCA
WJIM UHOTO CPENICTBA Pa3MELICHHUS;
- oOpaOarbiBaTh HMHGOPMALUIO O TOCTAX TOCTUHUYHOTO KOMIUIEKCA WJIM HHOIO CpEeACTBa
pa3MeIIeHUs ¢ HCIIOJIb30BaHUE CIIEHUAIN3MPOBAHHBIX ITPOIPAMMHBIX KOMILIEKCOB;
- OCYLLECTBJIATH PACUETHI C TOCTAMU BO BpeMs MX Pa3MEIEHUS B TOCTUHUYHOM KOMILIEKCE WIIU
MHOM CpEJICTBE Pa3MEICHUs B HATMYHON U Oe3HaTMYHOH (opme;
- OKas3plBaTh IOMOIIb T'OCTSM B UYPE3BBIYANHBIX CUTyalUsX, B TOM YMCJIE IIPU IBAKyallUd W3
TOCTUHMYHOI'O KOMIUIEKCA MJIM HHOT'O CPECTBA PA3MEILECHUS;
- nHGOPMHMPOBATH O JEATEIBHOCTH CIYyXO M yciayrax FOCTUHMYHOIO KOMIUIEKCA WM HHOIO
CpEACTBa DPAa3MCEILEHUS; XPAaHUTh KIIOUM U LEHHOCTH TOCTEd B COOTBETCTBUMM C IpaBHJIaMHU
TOCTUHUYHOI'O KOMIUIEKCA MJIM HHOTO CPEJICTBA Pa3MELLCHMS;
- OCYILUECTBJISITH PacueThl C TOCTAMU BO BPEMsl UX HaXOXJEHUS B TOCTUHUYHOM KOMILIEKCE WU
MHOM CpEJICTBE pa3MeIleHUs B HATMYHON U Oe3Han4YHOH (opme;
- OKas3plBaThb IOMOIIb I'OCTSM B UYPE3BBIYAMHBIX CUTyalUsX, B TOM 4YMCJIE IIPU IBAKyallUd W3
TOCTUHUYHOIO KOMIUIEKCA WM HHOTO CPEJICTBA Pa3MEILECHMS;
- OCYILUECTBJISTH TEKYIIMH ayAuT CIIy>KObI IpUeMa U pa3MeIleHUsl TOCTUHUYHOTO KOMIUIEKCA WU
MHOTO CpEACTBA PAa3MEILIEHMs; OCYILIECTBIATh PACYETHI C TOCTAMHU BO BpEeMs HX Bbl€3[a M3
TOCTHHUYHOTO KOMITJIEKCA WJIM HHOTO CPECTBA Pa3MEIICHHUS B HAIMYHOW U O€3HAIMYHOM (opMme;
- 0pOpMIIATH TOKYMEHTHI, OATBEPKJAIOIINE TPEObIBAHUE TOCTSI B TOCTHHHYHOM KOMITIEKCE MIIH
MHOM CPEJIICTBE Pa3MEILICHHUS.

3Hamy:
- 3akoHogarenscTBO Poccuiickoi denepanuu o NpeJocTaBICHUN TOCTUHUYHBIX YCIIYT;
- OCHOBBI OPI'aHU3ALINNU AEATEIBHOCTH Pa3IMUHBIX BUI0B TOCTUHUYHBIX KOMIUIEKCOB;
- TEXHOJIOTMM OpraHU3alMH IIpoLecca NUTaHUS;
- OCHOBBI OPraHU3AlINY, IJIAHUPOBAHUSI U KOHTPOJIS I€ATEIbHOCTH MTOTYMHEHHBIX;
- TeOpHH MOTHUBALMU IEpCOHAIA U 00eCIeueH s JOSIIBHOCTH IIEPCOHANIA;
- Teopus MEXJIUYHOCTHOTO U JEJIOBOrOo OOIIEHHs, IEePEeroBOpoB, KOHQIMKTOJIOIMHM Majon
IpYIIIb,
- TOCTMHHUYHBIA MapKETUHT U TEXHOJOTUH MPOJIAK;
- TpeOOBaHUS OXpaHbI TpyAa Ha paboyeM MecTe B CIIy»Oe IprueMa 1 pa3MeleHHUs;
- cleuvaiu3upoBaHHbIE HH()OPMALIMOHHBIE TPOrPaMMBbl U TEXHOJIOTHH, UCIOIb3yeMble B paboTe
Ci1y’k0 IUTaHus, IpUeMa U pa3MelleHus,, HOMepHOro (GoH/a;
- OCHOBBI OXPaHBbI 3/I0pPOBbSI, CAHUTAPUU U TUTUEHBI;
- mpaBuia 00CIyXUBaHHS B TOCTUHUIIAX M UHBIX CPEACTBAX pa3MEIEHMS;
- TpaBuia PETUCTpPAllMM U pa3MEIICHUs POCCUHWCKHUX U 3apyOeHBIX IocTedl B TOCTHHHLIAX U
UHBIX CPEACTBAX Pa3MEIICHUS;
- TpaBuia MPOBEJEHMS Pacu€TOB € TOCTSIMH TOCTUHHYHOIO KOMIUIEKCAa WJIM MHOTO CpEACTBA
pasMelleHns B HATMYHON U Oe3HaIM4YHOl (popme;
- IpaBWJa aHTUTEPPOPUCTHUECKOW Oe30macHOCTH M Oe30MacHOCTH TOCTed; TMpaBuia
00CITy>KMBaHHS B TOCTUHMIIAX U UHBIX CPEICTBAX Pa3MEIICHNUS;
- MHOCTPAHHBIN S3bIK C YIETOM XapaKTEPUCTHUK IMMOCTOSHHBIX KJIMEHTOB TOCTUHUYHOIO KOMILJIEKCa
WM UHBIX CPEACTB Pa3MEIICHNUS;
- MeToJbl 0OecreueH s JOSIIbHOCTH TOCTeH TOCTUHUIL U MHBIX CPE/ICTB pa3MeIleHHS;
- OCHOBBI 3THKH, 3TUKETA U MICUXOJOTHUH 00CITY>KUBAaHUS TOCTEH B TOCTUHUIAX U UHBIX CPEACTBAX
pasMeIeHUs; OCHOBBI OXpPaHbl 370POBbSl, CAHUTAPUU W TUTHUEHBl; TMPHHLUUIBI  pabOThHI
CHELMATN3UPOBAHHBIX MPOrPAMMHBIX KOMILJIEKCOB, HCIONb3yEMBbIX B TOCTUHHUIIAX M HWHBIX
CPEICTBaX pa3MEILEHUS;



- mpaBuia OpOHMPOBAHHMS HOMEPOB B TOCTHHHUIAX M WHBIX CPEICTBaX pa3MeIeHHs; MpaBuiia
XpaHEHUs U BbIIayn 0araka rocTeil B TOCTUHHUIAX U MHBIX CPEJICTBAX Pa3MEIICHUSI.

JInuHOCTHBIE pe3yJIbTaThl peaju3anu padodeii NpOorpaMMbl BOCIIMTAHUSA

JINYHOCTHBIE Pe3yJabTaThI
peanusanuu paéoyeii mporpaMMbl BOCIHTAHUS
(Oeckpunmoput)

Koa JHYHOCTHBIX
pPe3yJbTaTOB
peaau3zauuu

pab6ouei
nporpaMmal
BOCIIMTAHMS

[posiBisitonMid aKTUBHYIO TPXXKJAHCKYIO MO3UIMI0O Ha OCHOBE YBA)KCHUS 3aKOHA U
MpaBoOMOpsAIKa, NpaB H CBOOOA COTpaX[gaH, YBKEHHs K HCTOPUUYECKOMY U
KyJIbTypHOMY Hacieauto Poccun. OCo3HAHHO U JICSITENEHO BBIPKAIOIIUI HEMPUSITHE
JUCKPUMHHAIIMA B OOINECTBE MO COIHUAILHBIM, HAI[MOHATBHBIM, PEIUTHO3HBIM
MpU3HAKaM; OKCTPEMH3Ma, TEppOpH3Ma, KOPPYILMH, aHTHTOCYJapCTBEHHON
nestensHOCTH.  OONMamaromii  OMBITOM  TPAKAAHCKOW  COIMANIEHO — 3HAYMMOWM
JeSITENTBHOCTH (B CTYACHYECKOM CaMOYTMPaBICHHHU, TOOPOBOIbUECTBE, SKOJIOTUICCKUX,
MPUPOAOOXPAHHBIX, BOCHHO-TIATPUOTHUECKUX M JIp. OOBEIUHEHUSX, aKIHsX,
nporpammax). llpuHuMmarommii pojib U30MpaTeNis M yYacTHHKA OOIIECTBEHHBIX
OTHONICHUH, CBA32HHBIX C B3aUMOJICHCTBUEM C HAPOJHBIMU H30paHHUKAMHU

JIP 2

[IposiBnstonmuii  yBaskeHHE K OICTETHYECKUM IIEHHOCTSIM, OOJaNaroniuii OCHOBaMH
ACTETUYECKON KyIbTyphl. KpUTHYECKH OICHHBAIONIUN H NEATEIHHO IMPOSBIISIOIIHIA
MMOHMMaHHE 3MOIMOHAIBHOTO BO3JEHCTBHS HCKYCCTBA, €r0 BIMSHUS Ha JYIIEBHOE
COCTOSIHME W TOBeAeHHe oAeil. bepexnuBo oTHOCAIIUICS K KylIbType KaK CPElCTBY
KOMMYHHKAIIMd W CaMOBBIPQKEHHsI B OOLIECTBE, BBIPAYKAIOIIUI COMPUYACTHOCTH K
HpPAaBCTBEHHBIM HOpMaM, TpaaulusM B HcKyccTBe. OpHEHTHPOBAaHHBIA Ha
COOCTBEHHOE CaMOBBIDRXEHHWE B pa3HBIX BHIAX MCKYCCTBA, XYI0KECTBEHHOM
TBOPYECTBE C YUYETOM POCCUUCKHX TPAAULMOHHBIX JTyXOBHO-HPAaBCTBEHHBIX
LIEHHOCTEH, OSCTETHYECKOM OOYCTpPOWCTBE COOCTBEHHOTO ObiTa. Paznenstoniuit
LIEHHOCTH OT€YECTBEHHOI'O0 U MUPOBOTO XYyJI0)KECTBEHHOI'O HACJIEIusl, PO HAPOJIHBIX
TpagulMii W HapOJHOTO TBOPYECTBA B MCKYCCTBE. Brlpaxaromuil II€HHOCTHOE
OTHOIIIEHUE K TEXHUYECKOU Y MPOMBIIIUIEHHON 3CTETUKE

JIP 11

Brimonnstomuii npodeccroHa bHbIe HABBIKK B chepe Typru3Ma 1 TOCTeIIPHUMCTBA

JIP 13

[Tonb30oBaTbCcst  MPOQPECCHOHANBHONH JIOKYMEHTallMeld Ha TOCYJapCTBEHHOM U
WHOCTpaHHOM s3bIKaX. (B pen. IIpukasza Munnpocemienns Poccun ot 17.12.2020 N
747)

JIP 16

[TposBIIATE TPAKIAAHCKO-TATPHOTHYECKYIO MO3HIIUIO, IEMOHCTPHPOBATHL OCO3HAHHOE
MOBEJICHUE HAa OCHOBE TPAJMIIMOHHBIX OOIEYETOBEUCCKUX ICHHOCTEH, MPUMEHSTh
CTaHJAPThl AHTHUKOPPYHIMOHHOIO moBeAeHus (B pexd. Ilpukaza MuHNPOCBEUICHHS
Poccun ot 17.12.2020 N 747)

JIP 17

Ucnonb3oBath  3HaHMA 10  (UHAHCOBOM  TPaMOTHOCTH,  IUIAHUPOBATH
MpEeaNPUHUMATENbCKYIO IESTEILHOCTh B podeccuoHanbHoi cdepe. (B pen. [Ipukasa
Munnpocsemenusi Poccuu ot 17.12.2020 N 747)

JIP 18

HeobxomumocTh caMo00pa3oBaHus ¥ CTPEMSIIUICS K TPOPECCHOHATLHOMY Pa3BHTHIO
110 BEIOPaHHOH CIIEIMaIbHOCTH.

JIP 19

OTKpBITOCTB K TCKYHIUM U MCPCICKTUBHBIM U3MCHCHHUAM B MUPC Tpyada U npoq)eccnﬁ.

JIP 21

AKXTHBHO MMPUMCHSATH NOJYUYCHHBIC 3HAHWS HA IMPAKTUKE.

JIP 22

CozeiicTBOBaTh ~ COXPAaHEHHIO  OKpYKaloIIeil  Cpeibl,  pecypcocOepexeHHIo,
3¢ }eKTHBHO NeHCTBOBATH B YPE3BbIYANHBIX CHTYAIHSIX.

JIP 23

Hcnonb3oBaTh cpeacTBa (U3MUECKOW KyJIBTYPHl AJsl COXpPAaHEHHS W YKpEIJICHHS
30pOBbsi B Tporecce TNpodecCHOHaNbHONH JEATENLHOCTH W TOJJICPKAHUS
HEO0XOIMMOT0 YPOBHSI (PU3NYECKOH MOATOTOBICHHOCTH.

JIP 24

[IposiBnsATE TOOPOKENATENEHOCTh K OKPYKAIOIINUM, JIETHKATHOCTh, YYBCTBO TaKTa U
TOTOBHOCTB OKa3aTh YCIYTY KXKAOMY KTO B HEH HYKIAaeTCs.

JIP 25




1.2. [InanupyemMble pe3y/bTaThl 0CBOEHHS NMPO(PeCCHOHAIBLHOI0 MOIYJIsI

B  pesynprare ocBoeHHMs ~mporpammbl  npodeccuonanrpHoro  moxyns  [IM.02.A.
[TpenocTaBiieHre TOCTUHUYHBIX YCIYT YYUTHIBAKOTCS MJIAHUPYEMbIE PE3YJIbTaThl OCBOCHHS OOLIMX

(OK) u npodeccuonanbubix (I1K) kommereHmii:

Kon dopmupyemMble YMeHusi, 3SHAHUA
KOMIIETeH KOMIIeTeHIIU!
M
OK 01 Bri6upats crocoObl | YMeHHMA: paclo3HaBaTh 3afady W/win 1npobieMy B
peueHus 3agad | mpoQecCHOHaNbHOM  W/WIM ~ COLMAIBHOM  KOHTEKCTE;
PO ECCHOHATTEHOM aHANM3WPOBATh 337ady W/WIW TpoOIIeMy ¥ BBIIEISTH e
NeSITeNTHHOCTH, COCTaBHbIE YacCTH; ONPEAENSATh OJTalbl pPEIIeHUs 3aJaduu;
MIPUMEHUTENBHO K | BBIIBISAITH W 9((}EeKTHBHO  HUCKaTh  HH(OpMALHUIO,
Pa3INYHBIM KOHTEKCTAM | HEOOXOAMMYIO Ui pelICHWs 3aJadud W/WiIH [poOJIeMBl;
COCTaBUTh IUIaH JEUCTBHUS; ONPENCITUTh HEOOXOJHNMEIE
pecypchl; BIajeTh aKTyaIbHBIMH METOJaMH pPalOTHl B
npoecCHOHAIPHOW W CMEXHBIX cdepax; peaar30BaTh
COCTaBJICHHBIN IUTaH; OIEHWBATH PE3YNbTAaT W MOCIEIACTBUS
CBOMX JEWCTBHM (CAaMOCTOSTENIBHO WM C  IIOMOIIBIO
HaCTaBHHKA)
3HaHMSA: aKTyanbHBIH TPOPECCHOHANBHBIA W COIUAIBHBINA
KOHTEKCT, B KOTOPOM TPUXOIUTCA paboTaTh W KHTH;
OCHOBHBIC HCTOYHUKU MH(OPMAIMU U PECYPCHI IS PELICHUS
3ama4 ¥ mpobieM B MpodecCHOHATHHOM W/WIH COIHATEHOM
KOHTEKCTE; ITOPUTMEI BEITIOJTHEHHS pabot B
po(heCCHOHATIBHON M CMEXHBIX 00J1aCTsIX; METObI pabOThI B
npo(hecCHOHANBHON W CMEXHBIX cepax; CTPYKTypy IUIaHA
JUTSL peleHns 3a7ad; MOPAJOK OIEHKH PE3YJIbTaTOB PEIICHHUS
3a71a4 MPo(heCCUOHAIBHOM JIEATEIILHOCTH
OK 02 OCyIIECTBIATh  TOKWCK, | YMEHHAA: ONPEIeNATh 3aJadyd JJisd IOUCKa HHGOPMAIUH;
aHaIu3 U | OTpefensTh ~ HEoOXOIWMBbIE  WCTOYHUKH  WH(OPMAIIHH;
WHTEPIIPETAINIO TUTAHUPOBATH IpoIIeCC TIOWCKa, CTPYKTYpPHUPOBaTh
WHPOPMAITUH, MOJy4YaeMyt0 WHPOPMALIMIO; BRIJCIATh Hanboyiee 3HAaUUMOE B
HE00X0 MO IUTS | TIepedHe HH(pOpPMAaNn; OLIEHUBATh MMPAKTHIECKYI0 3HAYHUMOCTh
BBITIOJTHEHHS 3a/1a4 | pe3yNbTaTOB TIOWCKA; OQOPMIISTh PEe3yNbTaThl  IOUCKA,
npodeccHnoHaNbHOM NPUMEHSATh CPEICTBA WH(POPMAIMOHHBIX TEXHOJOTHH st
JeSTeTLHOCTH pemieHuss  MPOQECCHOHANBHBIX  3aJ]a4;  HUCIOJIb30BaTh
COBPEMEHHOE TNPOrpaMMHOE O0OeCIeUeHHe; HCIIOIb30BaTh
pas3InvHbIe IUQpoBbIe cpeacTa UIs peeHus
npodecCHOHANBHBIX 3a1a4
3HaHUsA: HOMEHK/IATypa HWH(QOPMAIMOHHBIX HCTOYHHKOB,
NPUMEHSIEMBIX B MPO(ecCHOHaTbHON JeAaTeIbHOCTH, TPUEMBI
CTpyKTypupoBanusi wuHbopMmamnuu; QopMar  odopMieHuUs
Pe3yIbTAaTOB MOKCKa MH(POPMAIMH, COBPEMEHHBIE CPEJICTBA U
ycTpoiicTBa MHGOpMATU3AMK; TOPSJOK WX MPUMEHEHUS U
pOrpaMMHOE obecrieyeHue B npodeccuoHaTLHON
JESTEeIbHOCTH B TOM YHCIE C HWCIOJNb30BAaHHEM LU(PPOBBIX
CpEJICTB
OK 03 [Inanuposats U | YMeHusi: OIpelessaTh aKTyaJbHOCTh HOPMAaTHBHO-IIPABOBOU
peann30BhIBaTh JOKYMEHTallud B MPO(ECCHOHATIBHOW  JIeSTEIbHOCTH;
coOcTBEeHHOE NPUMEHATH COBPEMEHHYI0 HAay4HYI0 MNpOo(ecCHOHATIbHYIO
npodeccuoHaNbHOE U | TEPMUHOJIOTHIO; ONPEACTATh W BBICTPauBaTh TPACKTOPUH




JIMYHOCTHOC PAa3BUTHUC

Mpo(heCCUOHATBHOTO Pa3BUTHSI ¥ CaMOOOPa30BaHUS; BBISBIISTh
MOCTOMHCTBA W  HENOCTAaTKA  KOMMEPYECKOW  WIeH;
MPE3CHTOBAaTh HJCH OTKPBITHS COOCTBEHHOTO Jeila B
po(heCCUOHANBHON JIeATENLHOCTH; O(QOPMIISTh OM3HEC-TUIAH;
pPacCUUTHIBATh pPa3MEpPhl BHIIIAT IO MPOIEHTHBIM CTaBKaM
KpEIUTOBAHUS; OTIpEIEIATh WHBECTHIIMOHHYIO
MPUBJICKATEILHOCTh ~ KOMMEpPYECKMX HAEM B  paMKax
Mpo(heCCUOHANIBHON JEATeILHOCTH; IPE3CHTOBAaTh OW3HEC-
UJICEO0; OTIPEIENISATh UCTOYHUKH (PHHAHCUPOBAHUS

3HaHMsA: coAep)KaHUE aKTyaJbHOW HOPMAaTHBHO-IIPABOBOM
JIOKyMEHTAIINH; COBpEMEHHas HaydHas M npodeccroHaabHas
TEPMHUHOJIOTHS; BO3MOXKHBIE TPACKTOPHUU TPOPECCHOHATEHOTO
pa3BUTHUSA u camMoo0pa3oBaHus; OCHOBBI
NpeANPUHUMATENIbCKON NIeSTeTbHOCTH; OCHOBHI (PMHAHCOBOM
TPaMOTHOCTH; TIPaBWJIa Pa3pabOTKH OW3HEC-TNIAHOB; MOPSAIOK

BBICTpAaWBaHUS  TPE3CHTAINH;  KPEAWTHBIE  OaHKOBCKHE
MPOAYKTHI
OK 04 O dexTuBHO YMeHusi: OpraHvu3oBBIBaTh PAa0OTy KOJUIGKTHBA U KOMAaHIbI;
B3aMIMOJICMICTBOBaTh U | B3aWMOJICHCTBOBATH C KOJUIETaMH, PYKOBOJICTBOM, KIMEHTAMHU
paboTaTh B KOJJIEKTHBE U | B XO7I¢ TPOPECCUOHANTBLHOMN IEeATEThHOCTH
KOMaH7Ie
3HaHu: TICUXOJIOTUIECKHE OCHOBBI JEeSTeTLHOCTH
KOJUIEKTHBA, TMICUXOJIIOTUYECKHE OCOOCHHOCTH JUYHOCTH;
OCHOBBI ITPOCKTHOM JIESTEIHHOCTH
OK 05 OCYIIECTBIIATh YCTHYIO M | YMEHHMSI: TPaMOTHO W3JIaraTh CBOM MBICIH M O(QOPMIIATH
MMMCEMEHHYIO MOKYMEHTBI 1O  TpPOPEecCHOHAIFHOW  TeMaThKe  Ha
KOMMYHHUKAITHIO Ha | TOCYJapCTBEHHOM  SI3BIKE, TMPOSIBJIATH TOJICPAHTHOCTH B
TOCY/IapCTBEHHOM S3bIKE | pabo4yeM KOJUIEKTHBE
Poccuiickoii ®epepaunu
¢ yderoM ocoOeHHOCTeif | SHAHMSI:  OCOOCHHOCTH — COLHMAIBHOIO U KYJIBTYPHOIO
COLUAIBHOTO 1 | KOHTEKCTa; mpaBuiia opopMIICHHUS JTOKYMEHTOB M IOCTPOCHUS
KyJIbTYPHOTO KOHTEKCTa | YCTHBIX COOOIICHHIA.
OK 06 IIposBIATH TPpaXJAaHCKO- | YMEHHA: OIUCHIBaTh 3HAYUMOCTh CBOEH CIELHAIBHOCTH;
MMaTPUOTHUECKYIO MIPUMEHSATH CTAHAPTHl AaHTHKOPPYIIIHOHHOTO TTOBEICHUS
TTO3UIIHIO,
JIEMOHCTPHPOBATH 3HaHMS: CYIIHOCTh TPaKIAHCKO-TIATPUOTHYECKOW ITO3UITUH,
OCO3HAHHOE TIOBeJeHHe | OOIICYENOBEUECKHX IIEHHOCTEH; 3HAYUMOCTh
Ha OcHOBe | TPOPECCHOHANBHON  JESITEIbHOCTH IO  CHEIHabHOCTH;
TPaHIIAOHHBIX CTaHapPTHl AHTUKOPPYIIIMOHHOTO TOBEACHUS M TIOCIEACTBHS
POCCUICKHX  JyXOBHO- | €TO HapYIICHUA
HPaBCTBEHHBIX
LICHHOCTEH, B TOM 4YHCIIE
C y4ETOM TapMOHM3AITUU
MEXXHAIIMOHAIbHBIX u
MEXPETUTHO3HBIX
OTHOIIICHUH, TPUMEHSThH
CTaHIApThI
AHTUKOPPYIIIHOHHOTO
MOBEICHUS
OK 07 ConeiicTBOBaTH YMenusi: co0I01aTh HOPMBI IKOJIOTHUECKON 0€30MacHOCTH;
COXPaHEHUIO OTIPE/ICTIATh HANPABICHUS PECypCOCOEpexeHHsT B paMKax
OKpY>Karolen cpensl, | IpOoeCCHOHANBHON  JEATENPHOCTH 10 CIICIUAIBHOCTH;
pecypcocOepeKkeHuto, OCYIIECTBIIATh ~ paboTy ¢  cOONIOJIeHHMEM  MPHHIUIIOB
OCepeKIIMBOTO MIPOU3BOJICTBA; OpPraHHU30BLIBATh
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IIPUMCHATHb 3HAHUA

00 M3MEHEHUH KJIMMaTa,
MIPUHIIUIIBL OEPEHKITUBOTO

npoeCcCHOHANBHYIO JAEATEIIFHOCTE C Y4YeTOM 3HAHHH 00
M3MEHEHUH KJIMMAaTHYECKHX YCIOBUI pernoHa

3Hanusa: npaBujia SKOJIOTMYECKOI 0€30IMacCHOCTH IIpu BCACHUHN

IIPOU3BOJCTBA, npodecCHOHANBHONW  NIeSTeTbHOCTH; OCHOBHBIE — PECYPCHI,
3¢ pexTHBHO 3a/IeiCTBOBaHHbBIE B MPO(eCcCHOHATHHON AeATENFHOCTH; MyTH
JIeiCTBOBATh B | obecrieueHus] pecypcocOepexeHuns; MPUHLIUIB OepeKIMBOTO
Ype3BhIYaHBIX NPOM3BOJCTBA;  OCHOBHBIC  HANPaBICHHUS  W3MEHEHUS
CUTYyaLUsIX KJIMMAaTHYECKUX YCJIOBUH PErHOHa
OK 08 Ucnonb3oBaTh cpeacTBa | YMeHHMsI: UCMOJB30BaTh  (U3KYIBTYPHO-03I0POBUTEIBHYIO
¢u3nuecKkoil  KyJbTYpHI | ACATENBHOCTh Ul YKPEIUIEHUS 3J0pOBbs, JOCTHKECHUS
IUIE  COXpaHEHMsI M | )KU3HEHHBIX M HPO(ECCHOHANbHBIX LEJNeH; IPUMEHSTh
YKpEIUICHHs 3/I0pOBbsI B | pallMOHANbHBIE  TPUEMBl  JOBUraTeNbHBIX  (QYHKOUA B
npouecce npodecCHOHANBHON JeSITENbHOCTH; TOIb30BAThCA CPEACTBAMHU
npodeccuoHaIbHON npodUIaKTUKY MEPEHANPSDKEHUS] XapaKTEPHbIMU 111 JaHHOU
JeSITENIbHOCTH U | CIIeUaJIbHOCTU
MOJIACPIKAHUS
HEOOXOMMMOro  ypoBHs | SHAHHSI: POIb (H3UYCCKOH KyIBTYPBI B OOIICKYIBTYPHOM,
dusnueckoit npo)eCCHOHAIBHOM W COLMAJIbHOM Ppa3BUTHU 4YEJOBEKa;
HOArOTOBIEHHOCTH OCHOBBI 3I0pPOBOTO obpaza KHU3HH; YCIIOBHUS
npodecCHOHANBHOW  JEATENPHOCTH W 30HBI  PHCKa
¢u3nuecKoro 340pPOBbS A CIIELHUAJIbHOCTH; CPEACTBa
NpOQUIAKTHKY MepeHANPSDKCHHS
OK 09 | Ilosb30BaThCs YMeHusi: MoOHUMAaTh OOIIMH CMBICI YETKO MPOWU3HECEHHBIX
npoeccnoHaIbHON BBICKA3bIBAaHU Ha W3BECTHBIE TEeMBI (MIPO(ECCHOHANBHBIE H
JOKyYMEHTaruen Ha | OBITOBEIE), TIOHIUMAaTh TEKCTHI Ha 0a30BbIE MpodeccHoHaIbHBIE
rOCYJJapCTBEHHOM W | TEMBI; y4YyacTBOBaTb B JHMAlOrax Ha 3HAKOMBIC OOIIHE WU
WHOCTPAaHHOM S3bIKax npodecCHOHANBHBIE TEMBI; CTPOUTD ITPOCTHIC BHICKA3BIBAHUS O
cebe M 0 cBoell MpodecCHOHAIBHON AEATENILHOCTH; KPaTKo
00OCHOBBIBaTh U OOBSCHUTH CBOM JCHCTBHSA (TEKyllHe U
TUTaHUpYeMBbI€); TUCAaTh TPOCThIE CBSI3HBIE COOOIIEHUS Ha
3HAKOMBIE WM MHTEPECYIoNIHe podeccroHaTbHbIE TEMBI
3HaHuWsA: TpaBWIa TIOCTPOCHUS TMPOCTBIX M CIOXHBIX
Npe/NIoKeHUH Ha TpodeccHoHaNbHBIE TEMbl; OCHOBHBIE
o0m1eynoTpeOnuTenbpHbIe TJIaroJbl (6brTOBas u
npodeccHOHANbHAS  JIEKCHKA); JICKCHYECKHH  MHHHUMYM,
OTHOCSIIIIMIACS K OMHCAHUIO MPEIMETOB, CPEJCTB U TPOLIECCOB
npodeccuoHanbHON JesITeIbHOCTH; 0COOEHHOCTH
MPOM3HOILICHUS; IPaBUJIa YTEHUS] TEKCTOB MPOQECCHOHATEHON
HaNpaBJICHHOCTH
TIK Oprann3oBLIBaThH HaBrbiku: OKa3aHus TIOMOIIIH B MIPOBEACHUN
2.A.1. W OCYHIECTBIATh NPUEM | 03HAKOMHUTEIBHBIX 3KCKYPCUH MO TOCTUHHYHOMY KOMILIEKCY

U pa3MeLleHue TocTei

WM HWHOMY CPENCTBY pa3MELICHUS Uil 3aMHTEPECOBAHHBIX
JUL; BCTPEYM M PEruCTpalMud TOCTEd T'OCTUHUYHOIO
KOMILIIEKCA WM MHOTO CPEJCTBA pa3MEIIEHNUsS; BBOJA JAaHHBIX
0 TrocTAX B HMHOOPMALMOHHYIO CHUCTEMY YHPAaBJICHUS
TOCTUHUYHBIM  KOMIUIEKCOM  WJIM  HHBIM  CPEACTBOM
pa3MeIleHns; BbIIaul 3aperuCTPUPOBAHHBIM TOCTAM KIIOUEH
OT HOMEpPa TFOCTMHUYHOI'O KOMILIEKCA WJIM HHOIO CpEICTBa
pasMellieHnss W WX XpaHeHue, WH()OPMUPOBAaHUS TOCTEH
TOCTMHUYHOI'O KOMIUIEKCAa WJIM MHOI'O CPEICTBA pa3MELECHUs
00 OCHOBHBIX M JIOTIOJHUTENBHBIX YCIyrax TOCTHHHYHOIO
KOMIIJIEKCA MM HWHOIO CpEeACTBA pPa3MELICHHs; IPUEMa Ha
XPaHEHUE LIEHHOCTEH IocTell TOCTHHUYHBIX KOMIUIEKCOB WM
WHBIX CpPEACTB pa3MEIIeHHs; IpPHEM 3aKa30B TOCTEM Ha
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OCHOBHBIC ¥  JIOTIOJIHUTEIBHBIC YCIYTH TOCTHHHYHOTO
KOMITJICKCa WJIH MHOTO CPEJICTBA Pa3MEIICHUS; BBIMOTHEHUE
YCIYT TOCTUHHIIBI, 3aKPETUICHHBIX 32 COTPYTHUKAMH CIYKOBI
npreMa M pa3MenieHUsT TOCTHHHYHOTO KOMILIEKCA MIIM WHOTO
Cpe/ICTBAa Pa3MEIICHUS; MPOBEJCHUE PACUYETOB C T'OCTSIMH BO
BpeMsI UX HaXOXJIEHHUS B TOCTHHHYHOM KOMIUIEKCE VT WHOM
CpeJCTBE pa3sMEIleHHS; TPOBEICHUE PACUETHBIX ONEpaIfii Ipu
OThE3/Ie TOCTeH M3 TOCTHHHUYHOTO KOMIUIEKCAa WM WHOTO
Cpe/icTBa pa3MEIeHUs; XpaHCHWE W BbIadya Oaraxa roctei
TOCTHHAYHBIX KOMIDIEKCOB M WHBIX CPEJICTB pPa3MEIICHUS,
npreMa KOPPECHOHICHIIMM [T TocTeil W ee J0CTaBKa
ajpecary; mpHUeMa M ydeTa 3ampocoB M Mpochd Toctell mo
ycIyraM B TOCTUHHYHOM KOMIUICKCE WM HWHOM CpPEJCTBE
pasMelieHus ¥ ropoje (HaCeJIeHHOM MYHKTE), B KOTOPOM OHO
PacIOJIOKEHO; UCIIOJIb30BATh CTEeHATN3UPOBAHHBIC
MPOTrpaMMHBIE KOMILJICKCHI, TPUMEHSAEMbIC B TOCTHHHUIAX U
HWHBIX CPEACTBAaX PasMCHICHHA; OKa3bIBaTh IIOMOIIb I'OCTAM B
‘Ipe?’BI)ILIaI\/'IHI)IX CUTyalluAaX, B TOM YHUCJIC IPU 3BaAKyalluu H3
TOCTHHUYHOTO KOMILJIEKCA UJIH HHOTO CPEJICTBA Pa3MEICHHUS,

YMeHHusI: IPEIOCTaBIATh TOCTAM MH(POPMAIHIO O CIIyk0ax U
ycIyrax TOCTUHHYHOTO KOMIUIEKCA WM HWHOTO CpENCTBa
pasMeIeHHts]; TIPEAOCTABIATh TOCTSIM WHPOPMALIUIO O TOPOAe
(HacelIeHHOM IYHKTE), B KOTOPOM PACIOJIOKEH TOCTHHUYHBIH
KOMIUIEKC MM HMHOE CPEICTBO pa3MEUICHUs; OKa3bIBaTh
nmomMompb B MPOBCACHUU O3HAKOMUTCIIBHBIX 3KCKprHI71 10
TOCTHHHYHOMY KOMIUICKCY WJIM HHOMY CPEACTBY pa3MeIleHHs
JUIS 3aMHTEPECOBAHHBIX JIMI[; OKa3bIBaTh MOMOIIb TOCTSIM B
‘Ipe?’BI)ILIaI\/'IHI)IX CUTyalluAax, B TOM YHUCJIIC IPHU 3BaKyalluu H3
TOCTHHHYHOTO KOMIUIEKCA WJIM MHOTO CPEACTBA pa3MEIlCHHS;
NPUHAMATH ¥ OTBEYATh HA TOCTEBBIC 3aIPOCHI, B TOM YHUCIIE 10
TejaeQOHy, M KOHTPOJUPOBATh HMX BBINOJHEHUE CIIy)KOaMHU
TOCTHHUYHOTO KOMIUIEKCA MM MHOTO CPEJCTBa pa3MElICHUS;
OCYIIECTBIISITH PETUCTPALMIO POCCHHCKUX M HHOCTPAHHBIX
roCTefl TOCTMHHYHOIO KOMIUIEKCa WJIM HWHOTO CpEaCcTBa
pasMmemenus; 0o0pabaTbiBaTh  WHPOPMAIMIO O  TOCTIX
TOCTHHHYHOTO KOMIUIEKCA WIIM MHOTO CPEACTBA Pa3MEILCHHUS C
UCIIOJIb30BAaHHE CTICIIHAIN3UPOBAHHBIX POrpaMMHBIX
KOMILJICKCOB; OCYHIECTBJIATh PaCUY€Thl C TOCTAMU BO BPEMA UX
pasMeuICHUA B TOCTUHUYHOM KOMIIJICKCE WJIM MHOM CPEACTBE
pa3MeIleHNs] B HAIMYHON M Oe3HaIM4HOW (hopMe; OKa3bIBaTh
IIOMOIIIb T'OCTAM B LIpeE}BI:I‘I(clIk/‘IHbIX CUTyallusax, B TOM YHUCJIC
IIpu DBBaKyallUld W3 TOCTUHUYHOI'O KOMIUIEKCAa HWJIIM HNHOI'O
CpeAcTBa pa3MelleHus; HHOOPMHUPOBATH O JESITEIBHOCTH
CIy’)k0 M yciyrax TOCTHHHYHOTO KOMIUIEKCA WJIM HWHOTO
CpeJICTBa pa3MENIEHUS; XPaHUTh KJIOYM U LIEHHOCTU TOCTEN B
COOTBETCTBHM C NPAaBWJIAMH TOCTHUHHUYHOTO KOMIUIEKCA HWIIN
MHOTO CPEJICTBA Pa3MELICHHS;

3HaHusi: 3aKOHONATENhCTBO Poccuiickoit dexepanuu o
MPEAOCTABICHUN TOCTUHUYHBIX YCIYT; OCHOBBI OpraHU3alluu
JEATETIbHOCTH PA3IMYHBIX BUJOB FOCTUHUYHBIX KOMILIEKCOB;
TEXHOJIOInu OopraHu3anuu Imporecca IMUTaHUA, OCHOBBI
OpraHu3alliM, IUIAHUPOBAHUS M KOHTPOJS JESATEIbHOCTU
MOTYMHEHHBIX; TEOPUU MOTHBAIIUY MIEPCOHANIA H 00CCIICUSHUSI
JIOSITFHOCTH TIEPCOHAJIA; TEOPHUS MEKINIHOCTHOTO U JIEJIOBOTO
oO0IIeHUs, TEePEeroBOPOB, KOH(IMKTOIOTMH Majod TPYIIIbI;
TOCTUHUYHBIN MapKETHHT U TEXHOJOTHH MPOAAXK; TPeOOBAHUS




12

OXpaHbl Tpyla Ha pabodyeM MeCTe B CIIy:)KOe mpuemMa Hu
pasMeleHns;  CHCIHAIU3UPOBaHHbIE  MH(OOpPMAIMOHHBIC
MPOTrpaMMbl M TEXHOJIOTHH, HCIONb3yeMble B paboTe ciyx0
MUTaHMS, IPUEMa U pa3MeEIIeHUs, HOMEPHOTO (POH/A: OCHOBBI
OXpaHbl  3]IOPOBbS, CAHUTAPUM W TUTHCHBI, TpaBUiIa
00CITy’)KUBaHHS B TOCTUHHIIAX U HHBIX CPEJCTBAX Pa3MEIICHUS;
MpaBWjia PETUCTPAIlMM W  PA3MCIICHHUS POCCUHCKUX W
3apyOeKHBIX TOCTeH B TOCTHHHMIIAX W WHBIX CPEICTBaX
pasMeIleHHs; TpaBuiia MPOBEICHHS PACYETOB C TOCTSIMH
TOCTHHAYHOTO KOMIUIEKCA WITH HHOTO CPEJICTBA Pa3MEIICHHUS B
HATMYHOU u Oe3HAIMYHON hopme; MpaBuiia
aHTUTEPPOPUCTHUSCKOW  Oe30macHOCTH W 0e30IMacHOCTH
rocTei; mpaBmia OOCITY)KWUBaHHWS B TOCTHHHIIAX M HWHBIX
CpeICTBaX pa3MEIICHUS; WHOCTPAHHBIH S3BIK C YYETOM
XapaKTCPpUCTUK IIOCTOSAHHBIX KIIMCHTOB TOCTUHHUYHOI'O
KOMILJICKCA WM HWHBIX CPEJCTB Ppa3MCEIICHHS; METO bl
oOecreveHus JIOSUIbHOCTH TOCTEeH TOCTUHUI] U MHBIX CPEACTB
pasMCUICHM A, OCHOBBI 3THUKH, 9THKETa U IICUXOJIOIrun
0o0CITy)KMBaHHSA TOCTEHl B TOCTUHHMIAX M WHBIX CPEICTBAX
pasMeICHUs; OCHOBBI OXpPaHBl 3[0POBbS, CAHUTAPHH H
TUTUCHBI, IMPUHIOUAIIBI pa6OTLI ClICIMAaJIM3UPOBAHHBIX
MPOTPaMMHBIX KOMIUIEKCOB, MCIONB3yeMbIX B TOCTHHHIAX U
WHBIX CpEJCTBaX pa3MElICHUs; TNpaBwia OpPOHUPOBAHUS
HOMEPOB B TOCTHHHMIAX M HHBIX CPEACTBAX Pa3MCUICHHA,
ImpaBuWJjia XpaHCHHUA U BblAa4YU 6ara>1<a rocreii B ToCTHHHIAX U
HHBIX CPEICTBAX Pa3MEIICHUS;

[K
2.A.2.

Opranu3oBbIBaThH
U OCYIIECTBIISATh
IKCILTYaTaIHIO
HOMEPHOTO
TOCTUHUYHOTO
MPEANIPUITHS

dhonma

HaBbIKH: KOHTPOJIS BBINOJIHEHUS COTPYJHUKAMHU CTaHIapTOB
OOCITYy’)KUBaHHS W PETJIAMEHTOB CNYXO MUTAHUWS, MpHEMa WU
pasMmeleHus, HoMepHOro (OHJA;  B3aUMOJCHUCTBHUS C
oTAeIaMu (ciyx06amu) TOCTHHHUYHOIO KOMIIJIEKCA;
yHpaBieHUsT KOHMIUKTHBIMU CHUTYallMSIMH B JeHapTaMEHTax
(cmyk0ax, oTaenax); MOATrOTOBKAa OTYETOB O CBOEH pabore 3a
CMEHY; TPOBEJICHUE TEKYIIEr0 ayauTa CIyXObl NpuUemMa |
pa3MelIeHrss TOCTUHUYHOTO KOMIUIEKCA WJIM WHOT'O CPEJCTBa
pasMeleHus; Tiepeiava el U OTYETOB M0 OKOHYAHWU CMEHBI
JSKYPHOMY  aJMHHUCTPATOPY  CIyXObl  TmpuemMa u
pa3MelICHHUS;

YMeHMs: aHAIM3UPOBATH PE3YJIbTAThl JACATEIBHOCTH CIIYkKO
MUTAHUs, TIpUeMa M pa3MeIleHUs, ¥ HoMepHoro (oHma, a
TaK)Ke TOTPEOHOCTH B MAaTEPHUATIbHBIX PECypcax M MepcoHalle,
IIPUHUMATh MEPbI 10 Hux HU3MCHCHHIO, OCYIIECTBJIATH
TUTAHUPOBAaHUE, OPTaHM3AIHI0, KOOPIWHAIIMI0 U KOHTPOJb
NIEATEIILHOCTA CIY)KO TUTaHWs, TpUeMa U pa3MeElleHus,
HOMepHOro (oHIA, B3aMMOJEHCTBHE C JPYTHMH CITy)KOaMH
TOCTUHUYHOTO KOMIDIEKCa; HCIOJL30BaTh HH(OPMAIMOHHEIE
TEXHOJIOTHH JUIS BEJCHUS JEIONPOU3BOJICTBA M BBITIOJHEHHS
PEriIaMEHTOB C.Hy}K6 ImUuTaHusd, IMnpueMa U pasMCIICHU,
HOMepHOro (OH/A; KOHTPOJIHUPOBATH IIOCIIEIOBATEIEHOCTh
MPUMEHEHUs] TOMYMHEHHBIMUA TPeOOBaHMIA OXpaHBl TpyAa Ha
pabouem mecte, Impu pabOTE C WHBEHTapeM, CTAI[MOHAPHBIM
obopymoBanueMm, ceiidamMu, XpaHWINIIAMH H  JIPYTHEM
000pyIOBaHUEM;

3HaHusi: 3aKOHOIATEIBCTBO Poccuiickoit dexepanun o
MPEIOCTaBIICHINH TOCTHUHUYHBIX YCIIYT; OCHOBBI OpraHU3aIliH
JIEATEILHOCTH PA3IMYHBIX BUJOB TOCTUHUYHBIX KOMILJICKCOB;
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TEXHOJIOTHM OpraHW3aldi Mpolecca IMUTAHUS, OCHOBBI
OpraHM3aliy, IUIAHWPOBAHUS M KOHTPOJS JEATeIbHOCTH
NOAYMHEHHBIX; TEOPUU MOTHBAIMHU TIEPCOHANA U 00ECIICUCHUS
JIOSUTHOCTH TIEPCOHAIA; TCOPHSI MEKIMYHOCTHOTO U JICTIOBOTO
OOILICHHUS, TIEPEroBOPOB, KOH(MIMKTOJIOTMH MAaJOW TPYIIIIbI;
TOCTHHHYHBIA MapKeTHHT W TEXHOJOTHUH IPOIaX; TPeOOBAHHS
OXpaHbl TpyJda Ha paboyeM MecTe B Ciyx0Oe mpuema Hu
pa3MeIlleHHs;  CICHHMAIM3UPOBAaHHbIE  WH()OPMAIMOHHBIC
IpOrpaMMBl U TEXHOJIOTHMH, HCIIONB3yeMbIe B paboTe CIIyKO
NHUTaHKS, IPUEMa U pa3MeIIeHHs, HOMEPHOTo ()OH/a; OCHOBEI
OXpaHbl  3[0POBbS, CaHUTApUM W THIHEHBI; IpaBUIA
00CITy’)KMBaHMS B TOCTUHHIAX U MHBIX CPEICTBAX Pa3MEIICHNUS;
NpaBWja PErHCTPAlMM M Pa3MEMICHUS POCCHUICKHX U
3apyOC)KHBIX TOCTCH B TOCTHHMIAX M HHBIX CPEICTBaX
pa3MellleHHs; TpaBWia MPOBEACHHUS pAcyeToB C TOCTSIMH
TOCTHHHYHOTO KOMIUIEKCA MIIM MHOTO CPE/ICTBA Pa3MEIICHUS B
HaJTUIHOU u Oe3HATMYHOMN hopme; npaBuiIa
AHTUTEPPOPUCTHUYECKONH  0O€30MacHOCTH W 0e30MacHOCTH
rocreil; mpaBmia OOCTYKHBAaHHS B TOCTHHHIAX W WHBIX
CPEACTBAaX pa3MEIICHUS; WHOCTPAHHBIA S3BIK C YYETOM
XapaKTCPpUCTUK IIOCTOSAHHBIX KIIMCHTOB TOCTUHHUYHOI'O
KOMIUIEKCA WM WHBIX CpEICTB PAa3MEIICHUS; METOMIbI
oOecrieyeHus! JIOSIIBHOCTH T'OCTeH TOCTUHHI] U MHBIX CPEJICTB
pasMCUICHM A, OCHOBBI 3THKH, OTHKETAa W IICHXOJIOTHHU
O6CHy)KI/IBaHI/I$1 rocrei B TOCTMHHUIAX W HHBIX CPEACTBax
pa3MeIIeHHs; OCHOBBI OXPaHBI 370POBbS, CAaHUTapHUH U
TUTUCHBI, IIPUHIUAIIBI pa6OTBI CIICMaJIM3UPOBAHHBIX
IMpOrpaMMHBIX KOMIIJICKCOB, MCIIOJIL3YEMBIX B I'OCTUHUIAX U
MHBIX CpEICTBaX pa3MEIlIeHHs; TpaBWwiIa OpOHUPOBAHUS
HOMEpPOB B TOCTMHHMIAX M HHBIX CPEICTBaX pa3MEIICHUS;
ImpaBuJjia XpaHCHHA U BblJa4YU Oaraka rocTer B ToCTHHHIAX U
MHBIX CPEACTBAX pa3MeIlCHNS;

[K
2.A.3.

Opranu3oBBIBaThH

U OCYIIECTBISATh
OpoHHpOBaHUE

Y MIPOJIAKY TOCTUHUYHBIX

yemyr

HaBpikn: noMonip B TOJXYyYEHHH YCIYyT 1O OpPOHHPOBAaHUIO
aBUAOWJIETOB M JKEJIC3HOAOPOXKHBIX OWJICTOB, OWJICTOB B
TeaTpsl, Ha My3bIKaJIbHbBIE U pa3BJeKaTEIbHbIE MEPOIIPUATHS, B
My3ed, 10 apeHAe aBTOMOOWIeH, TakcH, WH(POpPMaLUH II0
paboTe TrOpoACKOro TpaHcmopTa, 00 O(QUCHBIX yCiIyrax,
ycIoyrax Mara3uHOB, PECTOpaHOB, 0apoB, MEIUIIMHCKUX
YUPEXKACHUH U MPOYNX YCIYT, OKa3bIBAEMBIX OPraHU3ALMSIMU
B TOpojae (HAaCEIeHHOM IIYHKTE), B KOTOPOM paclOJIO0XKeH
TOCTUHUYHBIA KOMIUIEKC WJIA WHOE CPEICTBO pa3MENIEHUS,;
MH(QOPMUPOBAHUSA TOCTEH O cIyk0axX U yciayrax TOCTHHHYHOTO
KOMILJIEKCa 170171 WHOTO cpeacTBa pasMeLIeHus;
WHPOPMUPOBAHHS TOCTEH O ropoje (HACEICHHOM ITyHKTE), B
KOTOPOM PAacHOJ0XEeH TOCTHHUYHBIA KOMIUIEKC WM HWHOE
CPEICTBO Pa3MELICHHS;

YMenusi: HaxoauTh WHPOpManui 00  ycayrax 1o
OpOHMPOBAHHMIO aBHAOMIIETOB W JKEJIC3HOJOPOKHBIX OHIICTOB,
OMIIeTOB B TeaTphl, Ha MY3BbIKAJIBHBICE H pa3BIeKaTeIbHBIC
MEpPOIPHUATHS, B My3€H, 110 apeHJe aBTOMOOWJIEH, TaKCH, IO
paboTe TOpPOJACKOro TpaHCIopTa, 00 OMUCHBIX ycayrax, o
paboTe Mara3uHOB, pECTOPAHOB, 0APOB, KA3UHO, MEAUIIMHCKUX
VUPSXKIEHUH W O TMPOYMX  ychyraX, OKa3bIBaeMbIX
OopraHu3anvsiMi B Topone (HACeICHHOM ITYHKTE), B KOTOPOM
pacIoNoKEeH TOCTHHUYHBIA KOMIUIEKC WM WHOE CPEJICTBO
pa3MENICHUs; TPEAOCTABIATh  JOMOJHUTENbHBIC  YCIYTH,
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CBSI3aHHBIC C BBHIMOJHEHUEM 3alpOCOB U MPOCHO TOCTEH IO
ycilyraM B OTeJie ¥ ropojie (HacelIeHHOM ITYHKTE), B KOTOPOM
pacIoNioKeH TOCTHHUYHBIA KOMIUIEKC WM WHOE CPEJICTBO
pa3MelICHUs; pa3pellaTh BO3HUKIIUE Y TOCTed MpPOOIEMBI,
CBS3aHHBIC C YyCIyraMu B OTele MW Topoje (HACEIICHHOM
MYHKTE), B KOTOPOM PACTIOJIOKEH TOCTHHUYHBIA KOMIUIEKC WIIN
WHOE CPENICTBO Pa3MEICHUS;

3naHusi: 3aKoHOIATENLCTBO Poccuiickoit deaepanmun o
MPEIOCTaBIICHINH TOCTHHUYHBIX YCIIYT; OCHOBHI OpraHU3aIHH
JESTEeIbHOCTH PA3IMYHBIX BHJIOB TOCTHMHHUYHBIX KOMILICKCOB;
TEXHOJIOTHH OpTaHW3allii T[polecca MHUTAHHSA, OCHOBEI
OpraHM3al{, IUTAHUPOBAHUS ¥ KOHTPOJS JIE€ATEIbHOCTH
MOJYMHEHHBIX; TEOPUU MOTHBALIUU NIEpCOHANIA U 00eCTIeYCHUS
JIOSUTBHOCTH MIEPCOHAINA; TEOPHSI MEKIMYHOCTHOTO U JICTIOBOTO
oOmIeHnsI, TEePErOoBOPOB, KOH(IUKTOIOTUHA MaJOW TPYIIIBL;
TOCTHHUYHBIN MapKeTHHT W TEXHOJOTHH MPOAaX; TPeOOBaHUS
OXpaHbl TpyJa Ha pabodyeM MecTe B CIIy:)kOe TmpuemMa Hu
pasMelIeHns;  CHeNHaIN3UpOBaHHBIE  HH()OPMAaIMOHHEIE
MPOTpaMMBI M TEXHOJIOTHH, HCIIOJNIb3yeMBbIe B PadoTe CIyk O
MUTaHUs, IpUeMa U pa3MeleHnsi, HOMEPHOTo (JOHa; OCHOBBI
OXpaHbl 310POBb4, CaHUTapuun u TUTUCHBI, ImpaBuiia
00CTyXMBaHWsI B TOCTUHHUIIAX W UHBIX CPEACTBAX Pa3MEIICHHUS;
NpaBUiia PETHCTpPAllMM W  pa3MEIleHHs POCCHUCKUX U
3apyOeKHBIX TOCTeH B TOCTHHMIIAX W HWHBIX CPEICTBaX
pa3MelIeHrs; TpaBHUja TPOBENSHUS pacueTOB C TOCTIMH
TOCTHHUYHOTO KOMILIEKCA WIIA WHOTO CPEACTBa Pa3MEIICHNUS B
HaJTUIHOU u Oe3HATNYHOMH hopme; npaBuiIa
AHTUTEPPOPUCTUIECKON  O€30macHOCTH W O€30MaCHOCTH
rocTell; mpaBulia OOCITY)KWBaHUS B TOCTHHHIIAX W WHBIX
CpeACTBax pasMCUICHUA, HHOCTpaHHBIﬁ A3BIK C  YUYCTOM
XapaKTCpUCTUK IIOCTOSAHHBIX KIIMCHTOB TOCTUHHUYHOI'O
KOMIUIEKCA WJIM WHBIX CpPEICTB pPa3MEMIEHUs; METOJIbI
oOecrieveHus JIOSUIbHOCTH TOCTeH TOCTUHUI] U MHBIX CPEJICTB
pasMCUICHMA,; OCHOBBI 3THUKH, OTHKETAa U IICUXO0JIOIrun
o0CyXMBaHWsI TOCTEH B TOCTHMHHIIAX WM WHBIX CPEICTBaX
pa3MeNIeHrs; OCHOBBI OXpaHBl 3JIOPOBBS, CAHUTAPHH W
TUTUCHBI, IMPUHOMAIIBI pa6OTBI CIICIIUATIU3UPOBAHHBIX
MPOTPAaMMHBIX KOMILIEKCOB, HCIIOIBE3YEMBIX B TOCTHHHIIAX U
WHBIX CPEACTBaX pa3MelIeHus; IMpaBWiia OpOHUPOBAHHS
HOMEPOB B TOCTHHHMIAX U HWHBIX CPCACTBAX Pa3MCUICHHA,
ImpaBujia XpaHCHUA WU BblIa4YU Oaraxa rocrter B TOCTUHHNIAX N
WHBIX CPECTBAX pa3MEIICHHUS,

[K
2.A4.

Brmmmonnenne
CaHUTapHO-
SIHUACMHOJIOTHYCCKHUX
TpeOoBaHMIt
MIPEA0CTABICHUIO
TOCTHHUYHBIX yCITyT

HaBbpIKH: OICHKM ©  IUIQaHUPOBAHUA  MOTPEOHOCTEH
JeapTaMeHToB (CIIyK0, OTIENIOB) B MaTepHalbHBIX pecypcax
W TepcoHalle; TPOBEACHUs BBOAHOTO W TEKYILEro
WHCTPYKTaKa TIOJYMHEHHBIX; pacrpeneneHns 00sI3aHHOCTEeN U
omlpeJieNieHe CTENEHH OTBETCTBEHHOCTH —ITOJYMHEHHBIX;
IUIAHUPOBAHUSI  TEKyLIeW JEeSTENBHOCTH  JIeNapTaMEeHTOB
(cy>x0, OTIEeNI0B) TOCTHHUYHOTO KOMILIEKca; (popMHpOBaHUsS
CUCTEMBI OHM3HEC-TIPOIIECCOB, PETJIaMEHTOB W CTaHAApPTOB
TOCTUHAYHOTO  KOMIUIEKCa; KOOpPIMHALMU M  KOHTPOJIb
JIEATETbHOCTH JIeNIapTaMEHTOB (cmyx0, OTJETIOB);
CTUMYJIMPOBaHHUS TOAYMHEHHBIX M peaju3alus Mep [0
00eCTeYeHUIO UX JOAIBLHOCTH

OpraHu3allMd M KOHTPOJIS COOJIOACHUSI TpeOOBaHUN OXpaHbI
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Tpyza Ha paboyeM MecTe.

YMeHMsI: OCYIIECTBISATh PAacUeTbl C TOCTSAMH BO BpeMs HX
HaXO0XXIEHUS B TOCTHHUYHOM KOMIUIEKCE WJIM WHOM CPEICTBE
pasMelleHrs] B HATMYHOH U Oe3HaIMYHOH (opMe; OKa3bIBaTh
MOMOIIIb TOCTSIM B YpPE3BBIYAMHBIX CUTyallUAX, B TOM YHCIE
MpPH DBaKyallud W3 TOCTHHUYHOTO KOMIUIEKCAa WM WHOTO
CpelcTBa pa3MeIIeHHs; OCYIIECTBISATh TEKYIIHHA ayAuT
CIyKOBbl MpHeMa W pa3MEUICHUS TOCTHHUYHOTO KOMILIEKCA
WJIH WHOTO CPEACTBA Pa3MEIIEHHs; OCYIIECTBISTh PACUEThI C
TOCTSMH BO BpeMsl WX Bble3[]a M3 TOCTHHHYHOTO KOMITIEKCa
WJIM UHOTO CPE/ICTBA pa3MEICHHs B HATMYHON U Oe3HATMYHON
dopwme; oQOpMIITE  JOKYMEHTBI,  IOJATBEP)KIAIOIIUE
npeObIBaHNE TOCTS B TOCTHHUYHOM KOMIUIEKCE WJIH WHOM
CpEeJICTBE pa3MEIIeHNs; BECTH KYPHAJ TIepeadll CMEHBI,

3HaHusi: 3akoHonaTenbCTBO Poccuiickoil ®Pepepauuu 0
NPEIOCTABICHUN TOCTUHUYHBIX YCIIYT; OCHOBBI OpTraHH3allU
JACATCIIBHOCTHU PA3JIMYHBIX BUJOB I'OCTHMHHYHBLIX KOMIIJIICKCOB,
TEXHOJIOTUM OpraHU3allud IMpoLecca IUTAHUS; OCHOBBI
OpraHu3aly, IUJIAHUPOBaHMUS M KOHTPOJS JESTEIbHOCTU
MOAYMHCHHBIX; TCOPUN MOTHBALIUU IIE€pCOHATIA U O6CCHC‘ICHI/I$1
JIOSUTBHOCTH MIEPCOHAIA; TEOPHsI MEXIMYHOCTHOTO U JIETIOBOTO
oOmIeHusI, TEePErOBOPOB, KOH(IUKTOJOTUHA MaJOW TPYIIIBL
TOCTUHUYHBIH MapKETHHI M TEXHOJIOTUH MPOAAXK; TpeOOBaHUS
OXpaHbl TpyJa Ha pabodyeM MecTe B CIIy:)kOe mpuemMa Hu
pasMellIeHNs;  CIelHMaIM3UpOBaHHblE  MH(OPMAIMOHHBIE
IPOrpaMMbl U TEXHOJIOTMH, HCIIONIb3yeMble B paboTe ciyx0
MUTaHUs, IpUeMa U pa3MeleHns, HOMEPHOro (OHa; OCHOBBI
OXpaHbI 3/10PpOBb4, CaHUTapuu u TUTUCHBI, ImpaBuJia
00CIIy>KMBaHHA B TOCTUHHULIAX U MHBIX CPEICTBAX Pa3MELICHNUS;
NpaBWUiia PErHCTpPalli W pa3MeIleHWs POCCHUCKUX U
3apyOeKHBIX TOCTeH B TOCTHHMIIAX W HWHBIX CPEICTBaX
pasMelleH)s; MpaBuia IPOBEIEHHS PAaCYeTOB C TOCTIMH
TOCTUHUYHOTO KOMIUIEKCA MJIM MHOTO CPEJCTBA Pa3MELICHUS B
HaJTUIHON u Oe3HaTMIHOU hopme; mpaBuiIa
AHTUTEPPOPUCTHYECKOH  O€30MacHOCTH W 0e30MacHOCTU
roctei; mnpaBuia OOCIYKMBaHHWS B TOCTUHHMLAX M HHBIX
CpeACTBax pasMCUICHUA, HHOCTpaHHBIﬁ A3BIK C  YUYCTOM
XapaKTCpUCTUK IIOCTOSAHHBIX KIIMCHTOB TOCTUHHUYHOI'O
KOMIUIEKCA WM MHBIX CPEICTB pa3MELICHMS; METOIbI
oOecrieveHus JIOSNIbHOCTA TOCTEH TOCTUHUI] U UHBIX CPEACTB
pasMECUICHMA,; OCHOBBI 3THKH, OTHKETA W JIICHUXOJIOTHHU
oOciyxuBaHHA TOCTEl B TOCTMHHMLAX M HHBIX CPEICTBax
pasMEIeHNs; OCHOBBI OXpaHBbl 3[0POBbS, CAHUTAPHUH U
TUTHUCHBI, ITPUHIOMAIIBI paGOTBI CIICIUATIU3UPOBAHHBIX
MPOrPaMMHBIX KOMIUIEKCOB, HCIIONB3yEMBIX B TOCTHHHLAX U
WHBIX CpEICTBAaX pa3MELIeHUs; NpaBwia OpPOHUPOBAHUS
HOMEPOB B TOCTMHHMIAX W HWHBIX CPCACTBAX PpPa3sMCIUICHHA,
ImpaBujia XpaHCHUA U BblIa4YU Oaraxa rocter B TOCTUHHNIAX N
WHBIX CPEJCTBAX Pa3MEIICHUSI.

[K
2.A5

Opraam3anus
00CITyKBaHHS u
MUTAHUST B TOCTUHHUYHOM
MPEANIPUATHN

HaBpIku: BCcTpedya W IPUBETCTBUE TOCTEH B OpraHU3alud
nuTaHus; MHGOpMUpOBaHME TOCTeH O padoTe opraHU3aLuu
MUTaHWA U IPEJOCTABISIEMBIX YCIyrax; pa3MelleHne TocTen 3a
CTOJIOM B 3aJic OpraHW3alM IHTaHWs; IOArOTOBKAa 3aia
oOCIIy’)KUBaHMSA OpraHU3allud I[MTaHUA Meped  HadajaoM
00CIIy>)KMBaHHS TOCTEH M Mepe]] 3aKphITHEM 3ajia; MOArOTOBKA
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(ocepBHpOBKa, IEpEeCEpBUPOBKA) cToja Uil  IOJA4H
odyepeqHoOro Onroga M K NPHXOAY HOBBIX TOCTEH; NpOBEpKa
COCTOSHHSI CTOJOBOM TIOCYynbl W TpHUOOPOB  (UHCTOTA,
LEJIOCTHOCTH); ToJaya 00/l ¥ HAIMUTKOB TOCTSAM OpTaHU3aluu
nUTaHus; cOOp HCIONB30BAaHHOM CTONIOBOM TOCYABI U
nprHOOPOB CO CTOJIOB MOIEPKAHUE YUCTOTHI U TIOPS/IKA B 3aJIe
oOCIy)KMBaHMS; TOArOTOBKa MeOenn, OOOpyAOBaHHA U
WHBEHTaps, Mocyabl Oapa, Oydera K 0OCITyKHBAaHHIO TOCTEH;
NPUTOTOBJICHNE  3arOTOBOK Ui OJION,  HAlWTKOB,
CBE)KEBBDKATHIX COKOB; PEaM3aIlisl TOTOBBIX K yIOTPEOISHHUIO
0e3aKOTOJILHBIX HAMUTKOB; YOOpKa MCIIOIL30BAaHHOW OapHOH
MOCyABl CO CTOJOB ©Oapa © OapHOW CTOWMKH; TpHeM,
oopmieHne ¥ YTOYHEHHE 3aKa3a TOCTeH OpraHU3aluH
MUTaHUs; PEKOMEHAAMH TOCTSAM OpPraHW3alM IMUTAaHUS II0
BBIOOpY ONIOA W HANWTKOB; Tiepefada 3akaza TocTel
OpraHM3allid TNUTaHWS HAa KyXHIO W B 0ap OpraHu3aluu
MUTaHUs; JOCEPBUPOBKA CTOJIA B COOTBETCTBHE C 3aKa30oM
rocreu OopraHu3anuy NMUTAHUA, ITOJTYYCHUC 6HIOI[ 1 HAIIUTKOB C
KyxHH W Oapa oOpraHm3aluyd NHUTAaHWS, TMojava O H
HAaIUTKOB ~ TOCTSAM  OpraHM3allid  NHTaHMS;  3aMEHa
MCTIOJIb30BaHHOHN TIOCY B, TPUOOPOB U CTOJIOBOTO OEITbS;

Ymenus: KOMOMHHPOBATH pa3ugHbIC CIIOCOOBI
IMPUTOTOBJICHUA W COYCTAHMA OCHOBHBIX TMPOAYKTOB C
JOMNOJHUTCIIBHBIMA ~ UHTPECAUCHTAMHU  [JI1  [PUTOTOBJICHUA
HAIITKOB M 3aKyCOK; IPOBEPSATh KAa4eCTBO W COOTBETCTBHUE
odopmIiteHHUs OO M HATUTKOB YCTAHOBJICHHBIM TPeOOBaHHSIM
BHYTPEHHHX CTaHAAPTOB K KadecTBY U OQOpMIICHHUIO OJION U
HAIUTKOB; JIOCEPBUPOBBIBATh, II€PECEPBUPOBBIBATH CTON B
COOTBETCTBHHU c 3aKa3aHHBIMHU Omro1aMu "
MOCJIEeIOBATEIFHOCTBIO MMOJIaun OJFO U HAITUTKOB; TOJaBaTh
OJII0J]a ¥ HAalUTKH C TMOJHOCOB, CEPBHPOBOYHBIX TEJIEKEK U
NOACOOHBIX CTOJIMKOB; NPE3CHTOBAaTh TOCTSIM Ontona U
HAIlUTKHU IIPU Ioaa4de; MPOU3BOJUTL OII€palyu 110 NOATOTOBKE
OJII0J]a ¥ HANMTKOB K IPE3EHTAlMW B TPUCYTCTBUH TOCTEH;
HNOPLIMOHUPOBATE M JOBOAWTH 1O TOTOBHOCTH OJroma B
NPUCYTCTBHM  NOTpeOuTeNneil; paspemarb KOH(IMKTHBIE
CUTyalluW; II0/1aBaTh MEHI0, KapTy BHH, OapHyl0 H
KOKTEHIIbHYI0 KapTy B COOTBETCTBHH C pPECTOPAHHBIM
ITUKETOM OOCIY)XKMBaHUSI TOCTEH; BBLCHATH HOXKEIAHHSA |
MOTPEOHOCTH TOCTSI OTHOCHTENBHO 3aKa3a OJI0/ W HAIMTKOB;
JlaBaTh MOSCHEHUS TOCTSIM 10 OJII0JjaM ¥ HalTUTKaM

3uanusi: 3akoHojaTenbcTBO  Poccuiickoit  Depepanuu,
peryaupyoiee AesTeNbHOCTb MPEANPUATHNA TUTAHUS;, OCHOBBI
TPYIOBOTO  3aKoHoAaTenbcTBa Poccuiickoil  ®Dexpepanuu;
OCHOBBI OPraHM3AIUU JESATEIBHOCTU MNPEAIPUITHN MUTAHUS;
TEXHOJIOTHM TIPOM3BOJICTBA HA NPEANPHUATHIX TUTAHUS;
TpeOOBaHMS  OXpaHBl  Tpyga Ha  pabodem  Mecre;
CIEIUATM3UPOBaHHbIE WH(POPMAIIMOHHBIE TPOTPAMMBI |
TEXHOJIOTHH, HCIOJB3yeMble B paboTe IMPOU3BOACTBEHHOM
CITY’KOBI, OCHOBBI OXPaHBI 3JI0POBbS, CAHUTAPUH U TUTHCHEI;
MOPSAZOK W Tpollenypa NpueMa 3aKa3a Ha OpOHUpPOBAHHE
CTOJIMKOB U TPOAYKIMU Ha BBIHOC W JOCTaBKY; IpaBHUIIa
perucTpanyi 3aka3oB Ha OpOHUPOBAHWE CTOJIMKOB W
MPOIYKLHIO HAa BBIHOC M JIOCTaBKY; IMpaBUjia PECTOPAHHOTO
JTHKETa ¥ TpeOOBaHUS PECTOPAHHOTO TMPOTOKOJA TIPH
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pa3MeIleHny TocTedl 3a CTOJOM B OpTraHM3alluM IUTaHWS,
IpaBUiIa MOAAYM MEHIO B OpraHM3alliM MUTAHUs; MOPSIOK U
IIpaBUIa MOATOTOBKHM 3aJ1a K 0OCIIY>KUBAHUIO TOCTEH; IpaBuiia
W BHIBl PACCTAHOBKHM MeOelu B 3aje OpraHu3alud MUTAHUS;
BUJIBI CEPBUPOBKH CTOJIa TIPH OOCTY>KMBaHUH TOCTEH; BHIBI U
Ha3HAUCHHE pPECTOPAaHHBIX aKCECCyapoB; XapaKTEpPHCTHKA
CTOJIOBOW MOCYIbl, MPUOOPOB; TpaBWJIa U TEXHHKA IOJA4d
OMI0J] W HamWTKOB;, TMpaBWiIa YOOPKM HCIIOIB30BaHHON
CTOJIOBOH IOCYIBl M NPHOOPOB CO CTOJIA BO BpeMs U IIOCIE
oOCITyXMBaHWsSI TOCTEH; CImOCOOBI W TexHHWKa cbopa
WCITIOJI30BaHHOM CTOJIOBOH MOCYABI M MPHOOPOB CO CTOJIOB;
MpaBUja PacCTaHOBKH HMCIOJIb30BAHHOM CTOJIOBOM MOCYABI U
npubOpoB Ha TOAHOCE M CEPBUPOBOYHON TENEXKE U
MEpeBO3KM Ha HeH; cmocoObl W TpaBWia MepeHoca
WCIIOJIb30BaHHOM CTOJIOBOM MOCY/IbI M IPUOOPOB HA TOAHOCE U
B pyKax; TpeOOBaHHMA K KadeCTBY, O€30IaCHOCTH MNHUILEBBIX
NPOLYKTOB, HCIIOJAB3YEMBIX B IIPUTOTOBIEHHU 3aKyCOK,
JACCCPTOB W HAIIMTKOB, YCJIOBHAM HX XpaHCHH; IIpaBUIa U
MOCIIEIOBATENIFHOCTh ~ TOATOTOBKH ~ Oapa,  Oydera K
OOCIIy’)KMBaHHIO TOCTEeH; METOAbl IOATOTOBKU IUIOAOB U
HpHHOCTCﬁi IIPOMBbIBAHUEC, OUMUCTKA, CHATHUC LCAPbI, HAPE3Ka,
U3MENIbYCHUE, MPEAOXpPaHEHHE OT TOTEeMHEHUs;, IpaBuia
KyJIbTYpbl ~ OOCIyXMBaHMSA,  IpPOTOKOJA W  ITHKETa
oOCIy)KMBaHHS TOCTEH OpraHW3allii THUTAHUS, NpaBUiIa M
OUEpeAHOCTh TMojAauM OJI0J ¥ HANWUTKOB, TpeOOBaHUS K
KadyecTBy, TeMIepaType HoAa4yu OJII0[ M HAIUTKOB; IpaBHIa
BBIOOpa CTOJIOBOWM MOCYIbl, YailHOM W KOQeHHOH MoCymbl;
ImpaBujia U TEXHHUKaA IMOJa4YM KPCIIKUX CIIMPTHBIX HAIIUTKOB;
NpaBUiIa U TEXHUKA MOJayl BHHA; IPaBUjIa U TEXHUKA MOJa4u
KPEeNKUX CHUPTHBIX HANWTKOB, NpaBWIa W  TEXHHUKA
MPUTOTOBJICHUS ¥ MOJIa4H Yasi, Koe; HOPMBI pacxojia ChIpbs U
nony($aObprKaToB, UCIOIB3yEMBIX MpPU  MPHUTOTOBICHUU
HaIlUTKOB M 3aKyCOK, IIPAaBWJIa y4eTa W BbIIAYU MPOIYKTOB;
MCTOJbl pa3pCUICHUA KOH(i)J'II/IKTHBIX CHTyaHHﬁ; TEXHHKaA
nmpoaax M MNPE3CHTAIIMM HAIWTKOB, BHJbI MepOHpI/IHTI/Iﬁ B
OpraHu3alMAX MUTAaHUA U CTWIM UX OOCITY>KHBAHUS; MOPSIOK
Y TIpaBujIa 00CTYKUBAHUS rOCTEN Ha MEPOIPUATHSIX

1.3. Iloka3aTesin OLlEHKH Pe3yJIbTATOB 00y4eHHs

Coaepxanue PesynbTarsl Bux xonTpoas HanMeHOBaHUE OLIEHOYHOT O
Npo¢ecCHOHATBLHOTO MOYJIA o0y4eHus cpeacTBa/hopMa KOHTPOJIS
(OK, IIK, JIP)
3 cemecTp

MJIK 02.A.05. Opranusanusi 00ca1y:KMBaHNS HA NPEeANPUATHAX FOCTeNPUUMCTBA

Paznea 5. Q0cay:xkuBaHue HA MPeANPUATHAX TYPU3MA H TOCTENPUHMCTBA

Tema. 5.1. Ba3oBele HaBBIKHA
PECTOPAHHOTO cepBUCa

TIK 2.A.5.
OK 01 — OK
05; OK 09
JIP 2,
11,13,16,17,
19,21-25

Texymmii

IIpoBepka pemreHus
MIPAKTUYECKUX 3a/1a4

Tema 5.1.

IIK 2.AS.
OK 01-O0OK
05; OK 09
JIP 2,
11,13,16,17,

[TpomexxyTOUHbBIN

KonTponbHas paborta
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19,21-25

4 cemecTp

MKJ/1.02.01 Opranu3amusi 1eITeJbHOCTH CJY:K0bI MpHEMA, pa3MelleHnsl 1 OPOHUPOBAHHS

Paznen 1. Oprannzanms AeATeJIbHOCTH CJIYKObI MpHeMa, pa3MellleHnsl 1 OPOHMPOBAHUS
TOCTHHHUIBI

Tema  1.1.  Opranuzaunus
paboTel cimyxObl mTpHeMa U
pa3MeIeHus

K 2.A.1.,
2A4
OK 01 -OK
05; OK 09
JIP 2,
11,13,16-
19,21-25

Texymmii

IIposepka pereHus 3a1ad 1o
TeMe

Temsr 1.1-1.2

MK 2.A.1,
2.A4
OK 01 — OK
05; OK 09
JIP 2,
11,13,16-
19,21-25

IIpomexyTOUHBII

Konrtponbnas pabora

MK/1.02.A.01 Opranu3anusi AesiTeJIbHOCTH CIYKObI MpuéMa, pa3MelieHus 1 OpOHUPOBaHUS

Paznen 1. Oprannzanms AeATeIbLHOCTH CJIYKObI MpHeMa, pa3MeleHnusl 1 OPOHMPOBAHUSA

TOCTHHHULI
Tema 1.2. Opranuzauusa u K 2.A.1., [IpomexxyTounslii | IIpoBepka pemieHus 3agad mno
KOHTPOJIb TeKyLIel 2.A4 TEME
JIEITENBHOCTH  COTPYIHHUKOB OK 01 - OK OlieHKa POJIEBBIX UTP
CITykObI OpOHUPOBAHUS 05; OK 09 KontponsHas pabora
JIP 2,
11,13,16-
19,21-25

M/IK 02.A.02 Opranuzanusi AesiTeTbHOCTH CIY:KObI YIIPaBJIeHUs] HOMEPHOro GoHIa 1
AONOJHUTEIbHBIX YCJAYT

Pa3zjnen 2. YnpaBieHnue Tekyuieii 1eATeJbHOCThI0 TOCTHHHYHOT0 KOMILJIEKCA

Tema 2.1. VYmpasnenue K 2.A.2. Texymui IIpoBepka perieHus
TeKyLIen JIESITEILHOCTBIO OK 01 - OK MPaKTUYECKUX 3a1a4
COTPYTHUKOB CITY>KOBI 05; OK 09
00CITy)KMBaHUS u JIP 2,
SKCIUTyaTaIH HOMEPHOTO 11,13,16,17,
doHma 19,21-25
Tewma 2.1. MK 2.A.2. IIpomexyTouHbIi KonrponbHas pabota
OK 01 —OK
05; OK 09
JIP 2,
11,13,16,17,
19,21-25

MJIK 02.A.05. Opranusanusi 00¢ay:KMBaHNS HA NPEeANPUATHAX TOCTENPUUMCTBA

Pa3nea 5. O6cay:kuBaHue Ha PeANPUATHAX TYPU3Ma U FOCTENPUUMCTBA

Tewma. 5.1. Ba3soBble HaBBIKH
PECTOPAHHOTO cepBUCa

TIK 2.A.5.
OK 01 — OK
05; OK 09
JIP 2,
11,13,16,17,
19,21-25

Texymmii

IIpoBepka pemeHus
MPAKTHUYECKUX 3a/1a4

Tema 5.1.

IIK 2.AS.
OK 01 -OK
05; OK 09

[TpomMexxyTOUHBIN

DK3aMeH
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JIP 2,
11,13,16,17,
19,21-25

5 cemecTp

MK/1.02.A.01 Opranu3anusi AesiTeJIbHOCTH CTY:KObI IpUéMa, pa3MelieHuss M1 OpOHUPOBaHNUS

Paznen 1. Opranuzanus AeATeIbHOCTH CJIYKObI MpHEMa, pa3MellleH!sl 1 OPOHHPOBaHUS
TOCTHHUIBI

Tema 1.3. TexHomorudeckuit
UK OOCTYXUBaHUSI TOCTCH.
3ae3n, IpueM W PETHCTpaITus,
oOcayXMBaHWE BO  BpeMs
MIPOXKUBAHUSI TOCTEH

MK 2.A.1,
2.A4
OK 01 - OK
05; OK 09
JIP 2,
11,13,16-
19,21-25

[IpomexyTOUHBII

IIposepka pereHus 3a1ady 1o
TeMe

Tema 1.3.

MK 2.A.1.,
2.A4
OK 01 — OK
05; OK 09
JIP 2,
11,13,16-
19,21-25

[IpomexyTOUHBII

HuddepenuupoBannspliii 3aueT

MJK 02.A.03 Opranu3anus AeATeJbHO

CTH ACNIapTaMEHTAa

MAapKETHHIa U PEKJTAMbI

3.1.

TFOCTUHUYHOI'O MapKCTUHIa

Tema OCHOBBI

TIK 2.A.3.
OK 01 — OK
05; OK 09
JIP 2,
11,13,16-
19,21-25

Texkymmii

IIposepka pemeHus
MPAaKTUYECKUX 3a7a4

Tema 3.2.
HCCIIeJOBaHUS

MapkeTHHrOBbIE
pBIHKA
TOCTHHHUYHBIX yCITyT

IIK 2.A.3.
OK 01 -OK
05; OK 09
JIP 2,
11,13,16-
19,21-25

Texkymmii

[IpoBepka pemienus
MPaKTHYECKUX 3a/1a4

3.3
MOTPEOUTETHCKOTO TTOBEICHUS

Tema Amnanns

B TOCTUHUYHOM MApKCTUHIC

IIK 2.A.3.
OK 01 - OK
05; OK 09
JIP 2,
11,13,16-
19,21-25

Texkymmii

[IpoBepka pemienus
MPaKTUYECKUX 3a7a4

Tema 3.4 Cermedramus u
MO3UIIMOHUPOBAHNE HA PHIHKE
TOCTHHUYHBIX U PECTOPaHHBIX

yCIIyT

TIK 2.A.3.
OK 01 — OK
05; OK 09
JIP 2,
11,13,16-
19,21-25

Texymuit

IIpoBepka pemeHus
MPAKTHUYECKUX 3a/1a4

Tema 3.1-3.4

K 2.A.3.
OK 01 -OK
05; OK 09
JIP 2,
11,13,16-
19,21-25

IIpomexyTouHsIit

Kontponbsnas pabora

Kypcosas pabota

K 2.A.3.
OK 01 -OK
05; OK 09
JIP 2,

IIpomexyTouHsIit

3amuTa KypcoBoii paboThI
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11,13,16-
19,21-25

MJK 02.A.04 Opranu3anusi KyXHH ¥ IPUTOTOBJIeHNEe MMUIIHM HA MPeINPHUSITHIX FOCTENPUUMCTBA

Paznen 4. Opranu3anusi IUTAHUS HA NPEeINPUITHIIX TYPH

3Ma M rocTenpunumMcCcTBa

Tema 4.1.
OpraHM3aIuu
IPEIIPUIATHIX
TOCTEIPUUMCTBA

Ocobennoctu
KyXHH Ha

MK 2.A.5.
OK 01 - OK
05; OK 09
JIP 2,
11,13,16,17,
19,21-25

Texkymmii

IIposepka peleHus 3a1ay 1o
TeMe

Tema 4.1

IIK 2.A5.
OK 01 -OK
05; OK 09
JIP 2,
11,13,16,17,
19,21-25

IIpomexyTOUHBII

HuddepeHnmpoBaHHbIN 3a4eT

6 cemecTp

MK 02.A.03 Opranu3zanms AesiTeJILHOCTH J1eNAPTAMEHTA MAPKETHHIA U PeKJIaMbl

Paznen 3. Opranu3anus 1esiTeJIbHOCTH 1eNAPTAMEHTA MAPKETUHIA U PeKJIaMbl

Tema 3.6 MapkeTuHTOBBIE
KOMMYHHKAIIMH B HWHIYCTPHUU
TOCTEPUHMCTBA

TIK 2A.3.
OK 01 — OK
05; OK 09
JIP 2,
11,13,16-
19,21-25

Texymmii

IIpoBepka pereHus
MPAaKTUYECKUX 3a7a4

Tema 3.7
TOCTUHUYHBIX ycnyr

IIponaxa

IIK 2.A.3.
OK 01 -OK
05; OK 09
JIP 2,
11,13,16-
19,21-25

Texkymmii

IIpoBepka penieHus
MIPaKTHUYECKUX 3a/1a4

Tewmsr 3.6-3.7

IIK 2.A.3.
OK 01 - OK
05; OK 09
JIP 2,
11,13,16-
19,21-25

[IpomexyTOUHBII

OK3aMeH

4 cemecTp

VII1.02.A.01 YuebOHas
MpaKkTHKa

IIK 2.A.1-T1IK
2.A5.
OK 01 -OK
05; OK 09
JIP 2,
11,13,16-
19,21-25

[IpomexyTOoUHBII

JuddepeHnnpoBaHHbIN 3a4eT

6 cemecTp

I1I1.02.A.01
IIpon3BoacTBeHHAS IPAKTHKA

[IK 2.A.1-TIK
2.A5.
OK 01 -OK
05; OK 09
JIP 2,
11,13,16-
19,21-25

IIpomexyTouHsIit

HuddepenuupoBannsbiii 3aueT

OK3aMeH 10 MOYIIO0

IK 2.A.1-TIK
2.A.5.
OK 01 -OK

Utoroserii

Kommekcanbiii
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05; OK 09
JIP 2,
11,13,16-
19,21-25

2. 3anaHus 1 KOHTPOJISI U OLIEHKH Pe3yJIbTATOB OCBOEHNS MPAKTHYECKOI0 ONbITA,
YMEHUIl U YCBOEHUSI 3HAHUI

3a0anus 01 KOHMPOAA U OYEHKU Pe3VIbmamos 0C80eHUsI NPAKMUYECKO20 ONblmd, YMeHUl
U YC80eHUs 3HAHUL NO YYeOHOU NPaKmuke U no NPou3800CMEEHHOU NPAKmMuKe npeocmasieHbl 6
Pabouux npozpammax nPaxkmux.

2.1. 3apanusi AJ1sl TEKYLIEro KOHTPOJIA yCIeBaeMOCTH

MK 02.A.05. OPTAHU3ALIUSA OBCHYKUBAHUSA HA ITIPEANNIPUATUAX
I'OCTEIIPUMMCTBA
PA3JEJL 5. OBCIOY/KUBAHUE HA TIPEAITPUATUAX TYPUSMA U
IOCTENIPUMMCTBA
Tema. 5.1. bazoBble HABBIKH PECTOPAHHOIO CEpPBHUCA

IIpakTuyeckoe 3ansaTue Ne 1. Texnuka padoTsl ¢ MyJIeTOHOM

3aganue Nel. OObsicHUTE npeqHA3HAUEHHE MYJETOHAa M IPOJEMOHCTPUPYHTE €ro
HCIOJIb30BaHUE.

OcCHOBHBIE TEXHUKU PaOOTBHI.

Ilenb: hopmupoBaHue y 0O0ydaroUIMXCsl 3HAHUH UM HaBBIKOB pabOThI ¢ MPO(ecCHOHATBHBIM
CTOJIOBBIM O€JIbEM.

XOH 3AHATUA:
1. Opranu3anMoOHHBIA MOMEHT: OOBSBICHHE TEMbI, IIETHM ¢ 3aJa4 3aHATHSA; [POBEpKa
MPUCYTCTBYIOIIHX.
2. OOBsicHeHHEe HOBOrO y4eOHOro mMarepHaia ImpenojaBaTeneM, JeMOHCTpalts TEXHUKU padoThl ¢
KOMIUIEKTOM MPO(eCCHOHATBHOTO CTOJIOBOTO OETIbSI.
3. Tpenunr no pabore ¢ npodeccuoHanbHbIM O6enbeM. OOyuaromuecs: IeNATcs Ha TPYHNbl 1Mo 2
YesloBeKa Ha OJMH CTOJ M OTpabaThIBAIOT TEXHHUKY PabOThI CO CTOJOBBIM OEIbEM (MYJIETOHOM).
Kaxiplif 1o7KeH BBIOTHUTD HE MEHEe JIBYX MOIX0JI0B.

IIpakTyeckoe 3ansaTHe Ne 2. Texunka padoThl CO CKATEPTHIO

3aganue Nel. HasoBure pyHKIIMU CKaTepTH U MPOJIEMOHCTPUPYITE KaK €€ CTEIUTh.

OCHOBHBIE TEXHUKHU PaOOTHI.

Lens: popmupoBanue y oOydaromuxcs 3HaHUW U HaBBIKOB PabOTHI ¢ MPO(EeCCHOHATEHBIM
CTOJIOBBIM O€JIbEM.

XOH 3AHATUA:
1. Opranu3anMoHHBIA MOMEHT: OOBSABICHME TEMbI, [T M 3aJad 3aHiATUsA; [pOBEpKa
MPUCYTCTBYIOIIHX.
2. OOBsicHeHHEe HOBOrO y4eOHOro MaTepHaia IpenojaBaTeieM, JeMOHCTPALUs TEXHUKH PabOTHI C
KOMIUIEKTOM MPOo(heCcCHOHATBHOTO CTOJIOBOTO O€IbsI.
3. Tpenunr o pabore ¢ npodeccuoHanbHbIM O6enbeM. OOyuaromuecs: IeNATcs Ha TPYHNbl 1Mo 2
YeJIOBeKa Ha OJWH CTOJ U OTpabaTHIBAIOT TEXHHUKY pabOTBI CO CTOJIOBBIM OeibeM (CKAaTepThHIO).
Kax/iplif 107KeH BBIOJIHUTH HE MEHEe JIBYX MOIX0/I0B.

IIpakTuyeckoe 3ansaTHe Ne 3. TexHuka pa6éoThl ¢ HATIEPOHOM

3aganue Ne 1. HazoBurte GpyHKIMU HAallepOHa U POJIEMOHCTPUPYITE KaK €ro CTEIHTh.

OcHOBHBIE TEXHUKH PAOOTHI.

Llens: hopmMupoBanue y 0O0ydarouIuxcsi 3HaHUH U HaBBIKOB PabOThI ¢ MPO(EeCcCHOHATBHBIM
CTOJIOBBIM O€JIbEM.

XOH 3AHATUA:
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1. Opranu3anMoHHBIA MOMEHT: OOBABICHHE TEMbI, IEeIM M 3aJad 3aHATUSA; [pPOBEpKa
MPUCYTCTBYIOIIHX.

2. OOBsicHeHHEe HOBOTO Y4eOHOr0 MaTepHaia IpenojaBaTeieM, JeMOHCTPALUs TEXHUKH PaOOTHI C
KOMILUIEKTOM MTPO(GECCHOHATIBHOTO CTOJIOBOTO OETIbSI.

3. Tpenunr mo pabote ¢ npodeccuoHanbHbiM OenbeM. OOydaromuecs: AeIsATCsS Ha TPYIIbI 1Mo 2
YeJI0BeKa Ha OJIMH CTOJI U OTPadaThIBAIOT TEXHUKY PabOTHI CO CTOJOBBIM O€libeM (HAIIEPOHOM).
Kax b1l 10JKEH BBIOJHUTh HE MEHEE JIBYX MTOJAXO0/I0B.

IIpakTHyeckoe 3ansaTHe Ne 4. Texnuka padoTsl ¢ canderkamu

3ananue Nel. HazoBute (QyHKIIMHM TKaHEBOW calPeTKH M MPOJAEMOHCTPUPYHTE, KaK €€
HCII0JIb30BaTh.

OcHOBHBIE TEXHUKH PAOOTHI.

Llens: hopmupoBanue y oOydaroUIuxcsi 3HAaHUH U HaBBIKOB pabOTHI ¢ MPO(eCcCHOHATBHBIM
CTOJIOBBIM O€JbeM.

XO 3AHATHUA:
1. Opranu3anMoHHBII MOMEHT: OOBSIBICHHE TEMbI, LETU W 3aJad 3aHATUSA; [POBEpKa
MPUCYTCTBYIOIINX.
2. O0bsicHeHHEe HOBOTO Y4eOHOro Marepuaia mpernojaBareneM, JEMOHCTPAIUs TEXHUKU paboThI ¢
KOMILIEKTOM MTPO(ECCHOHATIBHOTO CTOJIOBOTO OETIbsI.
3. Tpenunr no pabote ¢ npodeccuoHanbHbiM O6enpeM. OOyuaromniuecs: paboTalT UHAUBUIYAIBHO:
CKJIaJBIBAIOT (PUTYPHI U3 caliPeTOK (HE MEHEe ECSTH).

IIpakTuyeckoe 3anaTHe Ne 5. TexHuka pa6éoTbl ¢ 0aHKeTHOH FOOKOH

3aganue Nel. HazoBute QpyHKIIMM OaHKETHOH 00K U MPOAEMOHCTPUPYHTE KaK €€ KPEruTh
Ha CTOJI.

Llenb: GpopmMupoBaHue y 00yJaroNuXcs 3HAHWNW W HABBIKOB Pa0OTHI C MPOPECCHOHATHHBIM
CTOJIOBBIM O€JIbEM.

XO/ 3AHATHUA:
1. Opranu3anMoHHBIi MOMEHT: OOBSABICHME TEMbl, LEIM M 3aJad 3aHiATUsA; [pOBEpKa
MPUCYTCTBYIOIIUX.
2. OOBsicHeHHe HOBOrO y4eOHOro MaTepHaia IpenojaBaTesaeM, AeMOHCTPALUs TEXHUKH PabOTHI C
KOMIUIEKTOM MPO(EeCCHOHATBHOTO CTOJIOBOTO OETIbSI.
3. Tpenunr no pabore ¢ npodeccuoHanbHbIM O6enbeM. OOyuaromuecs: IenaTcs Ha TPyHmsl 1Mo 2
YyelloBeKa Ha OJMH CTOJ U OTpadaThIBalOT TEXHUKY pabOThl CO CTOJNOBBIM OenbeM (OaHKETHOM
100KOM).

IIpakTyeckoe 3anaTne Ne.6 TexHuka padoThI ¢ TapeIKaMu
3aganue Nel. TexHuka pa0boThl ¢ TapenkaMu. Pabora ¢ kiomamu.
Llens: popmupoBaHue y 00y4aromuxcst HABBIKOB paOOThI C TApEIKaMH U KIIOLIAMHU.
XOH 3AHATUA:
1. Opranu3anMoHHBIA MOMEHT: OOBSABICHME TEMbl, [T M 3aJa4 3aHATUsA; [pOBEpKa
MPUCYTCTBYIOIIHX.
2. OOBsicHeHHEe HOBOTO y4eOHOro MaTepHaia ImpenojaBaTeneM, JeMOHCTPALUs TEXHUKU paboThl ¢
OJTHO# — YeThIPbMS TapesIKaMK 3aXxBaTtamu upper-grip, under-grip.
3. Tperunr no pabote ¢ Tapenkamu. Kaxaelii oOywaromuiicss OepeT KOMIUIEKT M3 4 Tapenok
IaMeTpoM 29 cM. 1 HHIMBUAYAIbHO OTpabaThIBaeT 3axBaThl. [1OpSIOK OTPaOOTKH HABBIKOB:
- TEXHUKa PabOTHI C OHOM TapesKoii;
- TEXHHKA PabOTHI C ABYMsI TapesikaMu upper-grip
- TeXHHKA PabOThI ¢ ABYMsI Tapenkamu under-grip
- TeXHUKa pabOThI C TpeMs TapeKaMu
- TEeXHUKa Pa0OThI C YETHIPbMS TapesIKaMu
- TEXHUKa PabOTHI C IBYMsI TapeIKaMH I0J1 KJIOIIaMHU.
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IIpakTuyeckoe 3ansiTue Ne 7. TexHumka paGoTbl ¢ OCHOBHOW JIMHEHKO# CTOJOBBIX
npudopos

3ananue Nel. TexHuka paGoThl ¢ IEPCOHATLHBIMU TPUOOPaMHU.

Lenb: dopMupoBaHue y 00ydaroUXcsi HABBIKOB pa0OThI ¢ OCHOBHOW JIMHEHKON HOXEH u
BHJIOK, JIOKEK.

XOJ 3AHATUA:
1. Opranu3anMoHHBII MOMEHT: OOBSIBJIEHHE TEMBbl, LI€TM U 3aJad 3aHATUS; [POBEpKa
MPUCYTCTBYIOIIHX.
2. O0bsicHEeHHE HOBOTO y4eOHOro MaTepuala mpenoaaBareiieM, JeMOHCTPallis OCHOBHON JTMHEHKU
HOXEH U BUJIOK, JIOXKEK, a TAK)Ke JIMHEWKHU CIIeUATbHBIX MEPCOHATBHBIX MPUOOPOB. JleMoHCcTpalus
MIPaBHJI MTOJI30BAHUS HOXKOM, BUJIKOH, JTOKKON. OOBsSCHEHUE «SI3bIKa» MPUOOPOB.
3. Tpenunr no pabore ¢ npudbopamu. Kaxaerii oOydaromuiics HaOUpaeT B CTEHIICHAX JIMHEHKY
HOKEW/BUJIOK U JIMHEWKY JIOKEK, OOBSACHSAET MpeqHa3HaYeHHE KaXKI0ro mpudopa, 1eMOHCTPUPYET
KaK UX JIepXkKaTh.

IIpakTuyeckoe 3ansaTue Ne 8. TexHuka padoTbl ¢ 0CHOBHOI JTMHEHKOH 00KaJI0B
3apanue Nel. Texauka paboThl ¢ OOKaIamu.
Lenb: popmupoBanue y 00ydaronuxcsi HABBIKOB PAa0OTHI ¢ OCHOBHOM JIMHEHKON OOKAJIOB.
XO/[ 3AHATHA:
1. Opranu3anMoHHBIA MOMEHT: OOBSBICHHE TEMbI, IIETH ¥ 3a4a4 3aHATHI, IPOBEpKa
MPUCYTCTBYIOIIMX.
2. OOBsSICHEHHE HOBOTO y4eOHOTr0 MaTepuala mpernoaaBareiieM, JeMOHCTPAlUs OCHOBHOW JTMHEHKHU
HOXEW U BUJIOK, JIOKEK, a TAKXKE JIMHEUKH CIIeUATbHBIX MIEPCOHATBHBIX TPUOOPOB. JleMoHCcTparus
MIPaBUJI MTOJI30BAHMS HOXKOM, BHJIKOH, JTOKKOH. OOBSICHEHNE «SI3bIKa» MPHOOPOB.
3. Tpenunr no pabote ¢ npubopamu. Kaxnpliii oOy4aromuiicss HabupaeT B CTEHIIEHaX JUHEUKY
HOKEW/BUJIOK U JIMHEUKY JIOXKEK, OOBIICHSIET MpelHa3HauYeHUEe KaXKJI0ro npuodopa, AeMOHCTPUPYET,
KaK MX JAepXKarb.

IIpakTuyeckoe 3ansiTue Ne 9. TexHuka padoTsl ¢ HOIHOCAMH

3aganue Nel. TexHuka paboThl ¢ TOTHOCAMH.

Lenb: popmupoBanue y 00ydaronnxcsi HaBbIKOB Pa0OTHI C CEPBUCHBIMU MTOTHOCAMH.

XOH 3AHATUA:
1. Opranu3aiuoHHBII MOMEHT: OOBSIBICHHE TEMBI, LEeTH W 3aJad 3aHATUS; [pPOBEpKa
MPUCYTCTBYIOIIHX.
2. OObsicHEHHEe HOBOrO Y4eOHOro MaTepuaja MpernojaBaTeNeM, JAeMOHCTpalus JTUHEHKU
CEPBUPOBOYHBIX MOAHOCOB. JIeMOHCTpaIysi TEXHUKHU paOOThI C TTIOJTHOCOM-TA0JIETKOM.
3. Tpenunr mo pabote ¢ momHocamu. Kaxnaeni oOydarommuiics paboTaeT ¢ MEPCOHATBHBIM
MMOAHOCOM-TA0JIETKOW, y4WUTCA OpaTh W CTaBUTh €0 Ha CTEWINEH, TPAHCIOPTHUPOBATh HAa HEM
MEJKUE TPEeIMEThl CEpBHPOBKU. Kaxx1oMy CTyIEHTy BbIIaeTcs MOAHOC-TableTKa AuameTrpoM 45
cm. [lopsiok 0TpabOTKH HABBIKOB:
- TEXHHUKa pabOTHI C MyCTHIM MOJJHOCOM-TA0JIETKOM quamMeTpom 45 cM;
- TEXHHKA pabOTHI C TOTHOCOM-TAOJIETKOMN, 3aMOJTHEHHBIM OOKalaMu;
- TEXHUKa Pa0OTHI C MIOJHOCOM ]ISl roOm-Service.

IpakTuueckoe 3ansitne Ne 10. CepBupoBka crosa a la carte (anroputm paéoTsi)
3aganue Nel. CepBupoBKa cToJIa MeTOIOM a la carte.
[lenb: popmupoBaHue y 00y4yaromuxcst HABBIKOB 0a30BOI CEpBUPOBKH CTOJIA
XO 3AHATHUA:
1. Opranu3anMoHHBIA MOMEHT: OOBABICHHE TEMbI, IETM M 3aJad 3aHATUSA; [POBEpKa

MPUCYTCTBYIOIIUX.
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2. OObsicHEeHHe HOBOTO Y4eOHOro MaTepuasia IperoAaBaTesieM, AEMOHCTpalMs alropurMa
cepBupoBKH a la carte
3. Tpenunr no cepsupoBke a la carte. CtyneHTsl paboTalOT 10 TBOE 32 OJHUM CTOJIOM.

IIpakTyeckoe 3ansaTue Ne 11. CepBupoBKa cT0/1a 0aHKeTHasA (AJIropuT™M padoThl)
3ananue Nel. 3acepBupyiiTe OaHKETHBIN CTOJ.
Llenb: popmupoBanue y 00y4yaromunxcst HABBIKOB OaHKETHOW CEpPBUPOBKHU CTOJIA
XOH 3AHATUA:
1. Opranu3anMoHHBIA MOMEHT: OOBABICHHE TEMbI, I[ETM ¢ 3aJa4 3aHATUSA; [POBEpKa
IPUCYTCTBYIOLIHX.
2. OObsICHEHHE HOBOTO YYeOHOro Marepualia TperojaBareieM, JISMOHCTpAlus alropuTMa
OaHKETHOW CEpPBUPOBKH.
3. Tperunr no OGaHKeTHOH cepBUpOBKe. Kaaplil CTyleHT Nojy4daeT WHAMBHIYaIbHOE MEHIO U
Jies1aeT MOoJI HETO CEPBUPOBKY.

MJIK 02.A.01 OPTAHU3ALIMS U KOHTPOJIb TEKYIIEN JEATEJIHOCTHU
COTPYJIHUKOB CJYKBBI IPUEMBI U PASMEIEHUS

PA3JEJI 1. OPTAHU3ALIUA JEATEJIBHOCTHU CJIYXBbI IIPUEMA,
PASMEIIEHUA 1 BPOHUPOBAHUA 'OCTUHHUIL bI

Tema 1. Opranuzanusi padoThl Ci1yKO0bI IPUEMA U Pa3MelleHus

IIpakTuyeckoe 3anaTue Ne 1. Penienue 3agau Ha onpeneieHue KaTeropu rOCTUHUYHOIO
IPOAYKTa

3aganue Ne 1. OmpepenuTte KaTeropurd MNPOAYKTa (TOCTUHUYHOW YCIYTH) HIKE
MIPUBEICHHBIX YCIIYT:

[enb: 3aKpemieHne TEOPETUUECKOT0 MaTepHalla o MPOUIEHHOU TeMe
XO/1 3AHATUA: TTocne u3yyeHus: TEOPETUUECKOTO MaTeprana 0 TOCTHHUYHOM MPOJIYKTE,

€ro BUJaX U OCOOCHHOCTSX, ONPEAETUTE BUJ FTOCTUHUYHBIX YCIYT.

- TeJIe()OHHBIE IEPETOBOPHI

- OyThIJIKa BUHA B MMHHU-0ape

- KOHJUIIMOHEP B HOMEPE

- clla-30Ha B OTEJIE

- OunbsipJIHAst KOMHATa

- (hutHec-3a1

- MUHHOAp B HOMeEpe

- TOCTUHUYHBIHN Oap

-yciyra ceripa

IIpakTyeckoe 3anaTHE Ne 2. AHAJIM3 OPraHU3alMOHHON CTPYKTYPBI TOCTMHHYHOIO
NnpeanpuATUA

3aganme Nel. [IlpoBenuTte aHamu3  OpraHU3allMOHHBIX  CTPYKTYp  TOCTUHHYHBIX
MPEATPUITHIA.

Ilenp: 3aKkperuieHre TEOPETUYECKOr0 MaTepHUalIa 1o TeMe

XO4 3AHATUA: HW3yunte wuHPOpMAIUIO KOPHOPATUBHBIX CAMTOB T'OCTUHUYHBIX
npeanpusaTHii, maargopM OpOHUpPOBaHUS U JAp. (COTTIACHO BapUaHTY) U MPEACTaBbTE HHPOPMAIIUIO
B BU/JIE CXEMBI.

[Tocne  rpaduueckoro  u300paxkeHHs CXeM  HEOOXOIUMO  clenaTh  CpaBHEHHE
OPraHMU3aLMOHHBIX CTPYKTYP MO CIECAYIOIIUM ITyHKTaM:

a) cucTemMa yIrpaBJIeHHUs

0) TOJDKHOCTHBIC €TMHHIIBI
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| BapuanT

1. Penuccon Yensounck, Mapkmran (UensioOnHck)

Il BapuanT

1. Xasrt Pumkencu ExatepunOypr, orens Onerun (1. EkarepunOypr)

IIpakTuyeckoe 3anaTue Ne 3. OmnpeneneHne 30H TOCTHHHYHBIX NpeInpUATHI
(0exoduc, ppontoduc)

3aganue Ne 1. OmpenenuTe w ONMMINUTE 30HBI TOCTUHUYHOTO Tpennpustus (6exoduc u
dbporTODHC)

[enb: 3aKpenieHue TEOPETUYECKOr0 MaTepHraa o TeMe

XOH 3AHATUA: PaccmoTpuTe cxemMy TOCTHHMYHOrO XoJjuia. Pacnpenenute ykazaHHBbIE
MOMENICHUS IO 30HaM.

bekoduc ®dponToduc

Safe

Telefonzelle
Telefonzelle
Gastelift
Gastelift
Gastelift
Gastelift

Bar

Garderobe

Verkauf
Bar

Durchsicht
Frontofficedesk

LA
Stiegenaufgang e

2
5
Sitzgelegenheiten

P
%, Café

%, Verkauf

Direktion/Biiros
Backoffice

Eingang Restaurant

Manager's

Desk

Bellcaptain Reisebiiro

Concierge

Drehtiire

Mietwagenservice Souvenirladen

Business-Service-Center

Transportlift
aufbewahrung

Gepéck-

o
S
3

<
(]

Abfahrt Eingangsbereich Zufahrt

Puc.1 - CxemMa TOCTHHHYHOTO XOJLIa

IIpakTuyeckoe 3ansitue Ne 4. CpaBHUTE/NbHBIN AHAJIN3 NOCTHHUYHBIX NpPeANPUATHI
Pa3HOi KaTeropum 3Be31HOCTH I. YessiOMHCKA

3aganue Ne 1. I[IpoBenuTe CpaBHUTENBHBIM aHANW3 TOCTUHUYHBIX NPEANPUSATHI pa3HOU
KaTeropuu 3Be3HOCTH T. YensiOnHcka

[ens: 3aKpemIeHne TEOPETUYECKOTO0 MaTepHalla 10 U3Y4EHHON TeMe

XO/[ 3BAHATUSA: Pa3nenutecs no 5 yenosek Ha rpynnsl. [IpoBeante aHaan3 rocTUHUYHBIX
MPEATPUITHI ONPEAECIICHHON KaTETOPUH 3BE3JHOCTH

| Ne \ ITapameTpsl OLICHKH \ Oreus | \ Orens 2 \ Oreub 3 \
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[

bponuposanue

N

Tpancdep

w

Kareropus
3BE3/IHOCTH

MecTonomnoxenue

Howmepnoii ponn

CTOMMOCTD HOMCPOB

OcHallleHue HOMEpOB

0N O P>

Yenyru

IIpakTuyeckoe 3ansTue Ne 5. CpaBHHUTEIBbHBIA aHaIU3 KiacCHU(pUKAIIMH TOCTHHUYHBIX
npeanpusatuii B Poccuu u 3a pydexom

3aganue Ne 1. CpaBHHTE KiIacCH(PHUKAIMIO TOCTHHUYHBIX NpeAmnpusatuil B Poccum u 3a
py0exom
Lenb: 3aKpenyieHne TEOPETUYECKOro MaTepraa Mo U3y4eHHON TeMe

XOH 3AHMATUA: IloBroputre TEOpeTUUYECKUN MaTepuad U IPOBEIUTE aHAIIU3
CYIIECTBYIOIMX HALMOHAIBHBIX KJIACCU()UKALMU TOCTUHUYHBIX MPEANPUSATHHA B MpeACTaBICHHbIX
cTpaHax. 3armoyHuTe TabJIHIly, YKa3aB OCOOCHHBIE XapaKTePUCTHKH MPEINPUSTHIA B TOH WM UHOH
crpase. [Ipu HE0OX0IMMOCTH JOTIOJIHUTE TAaOIMILy JPYTHMMHU TUIIaMU TOCTUHUYHBIX MTPEIPUATHI.

THUITBI TOCTUHUYHBIX TIPEANPUATAN

I'epmanus
ABcTpus
[IIBerinapus

Poccus
Kanama
CIIA
Kwurait

OTCJIb

OTCJIb-JIFOKC

roCTUHHIA-allapTaMCHT

OTEIb-KypOpT

TOCTHHHUIIA 9KOHOMHYECKOTI'O
KJj1acca

npoyee

CrenaiiTe BBIBOIBI ITIOCIIE TAOIUIIEL.

IIpakTnyeckoe 3ansitue Ne 6. OuneHka W NJIAHMPOBAHME MOTPeOHOCTEH CJIYKOBI
npueMa U pa3MellleHHs1 B MaTepUAJIbHBIX pecypcax. OnpeneseHue YMCIeHHOCTH Pa0OTHHKOB,
3aHATBIX B CJIy:k0e mnpueMa W pa3MelleHUs: B COOTBETCTBMH C YCTaHOBJICHHBIMH
HOpMaTHBaMH. HJIaHI/II)OBaHI/Ie AEATCJIBbHOCTH C.]Iy)Kﬁbl nmpuemMa 1 pasMemecHus

3aganue Ne 1. [TnanupoBaHue NeSTEIBHOCTH CIY>KOBI IPUEMa U pa3MelleHUs

Ilens: ¢GopMupoBaHue 3HAHWKA W TPAKTUYECKHX HABBIKOB IUIAHUPOBAHUS JIEATEIHHOCTH
CITy>KOBI TIpHUEMa U pa3MeEIICHHUS

Xon BAHATHUA: 1. Uto BXOAUT B TOJDKHOCTHBIE 00SI3aHHOCTU COTPYAHHUKOB (poHTO(DHCA,
COTJIACHO €BPOMEHCKON cucTeMe oprannzanuu? 3arnorHuTe TabIulry.
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HupekTop

PykoBoauTenn

oT/ena

OpOHUPOBAHUS

Kaccup

Tenedonuct

[Toptre

Penenmuonuct

2. Onpenennute yd4acTHE COTPYIHUKOB CIYXOBbI NpHeMa W pPa3MEMICHUS B TEXHOJOTHYCCKHUX
uKiIax oOciykuBaHus. OnuIUTe JNEHCTBHS COTPYIHUKOB CIIY)KOBI NMpHEMa U pa3MEICHUS.
3amonHATE TAOIUILY.

Ne | Huxn JlomKHOCTHAs eUHUIA JlelicTBUS COTpyAHUKA
00CITyKHBaHUS
rOCTS

1 Iloctynnenne
3asBKU Ha
OpOHUpOBaHHE

2 Pabora npu BBe3ae
rocrei (4eK-uH)

3 PaGora BO Bpems
MIPOXKUBAHUS TOCTS

4 JlesTenbHOCTD
nepesl  BBIMUCKOM
(uek-ayT)

5 Brmucka rOCTS
(uek-ayT)

3. Ompenenute YUCICHHBIN COCTAB COTPYAHUKOB CIIYKObI IpUeMa U pa3MEeIIeHUs, UCXO/ U3 THUIIA
TOCTUHUYHOTO MPEATPUSITUS:
Bun cpencrtea Howmephoii Gponp Kon-Bo cotpynHukoB JomxkHOCTHBIE
pa3MelleHus €AVMHULBI
Xocren 15
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Morteinn 20
I'ocTrHUYHOE 86
PEIPUITHE
I'ocTrHUYHOE 125
PEPUITHE

IIpakTnyeckoe 3ansitue Ne 7. CocTaBjieHHe 10r0OBOPAa 0 COTPYAHUYECTBE

3aganue Ne 1. CoctaBbTe IOTOBOP O MPEIOCTABICHUN TOCTUHUYHBIX MECT Typhupme

Ilenp: 3akperuieHue TEOPETHUECKOro Marepuana 1o Teme, (OPMUPOBAHHME OIbITA
BBITIOJIHEHUS IOTOBOPOB 00 OKa3aHWU TOCTUHHYHBIX YCIIYT

XOH 3AHATUSA: CocrtaBbTe noroBop roctuHudHoro mnpeanpuarus OOO «ApeHay ¢
typpupmoit OOO «Ilapyc» ¢ ycnoBusamu 30% 3akynkoit HoMepHOTO (OHIA, TBEPAOH 3aKYIKOM.
3agaHue BBINOJIHACTCS HA HOYTOYKax, B 3JIEKTPOHHOM BUJIE.
CocraBbTe n0orosop roctuHuuHoro npeanpusatus OO0 «Apopa» ¢ Typpupmoit OOO «Omera» ¢
ycaoBusMu 45% 3akynkoil HoMepHOro QoHaa, TBEpAOW 3aKynkoil. 3ajaHue BBINOJHSAETCS Ha
HOYTOYKaXx, B 3JIEKTPOHHOM BH/IE.

IIpakTuyeckoe 3ansitue Ne 8. Onucanue ACY

3aganue Nel. Onpenenure moayinn ACY, ¢ KOTOppIMH pabOTaOT CIyX Obl TOCTUHUYHOIO
NpeAnpUATHS

[enb: 3aKpenieHne HaBbIKOB pabOThI C aBTOMATU3UPOBAHHON CUCTEMON YIIpaBJICHUS

XO 3AHATUA: HWcnonb3ys OTKpBITBIE UCTOUYHHMKU ceTW VIHTEpHET, 3alojHUTE HUXKE
IIPEJICTAaBICHHYIO Ta0JIUILY:

ACY Cnyoarcoa Cnyorcoa Aomunucmpamusno| Cnyorcoa Komb6unai
bponuposanus | npuema U -xo3sicmeeHHas MapKemuHed TATaAHUS
(Reservation) | pasmewenus | cayacoa u npodaxc | (F&B)
(Front Office) (Housekeeping) (S&M)

DnenbBeiic

Suite 8

Opera

Enterprise

Solution

Myfidelio.

net

Tema 1.2. Opranu3zanms 1 KOHTPOJIb TeKYLIell 1eSITeJIbHOCTH COTPYAHUKOB CIIYKObI
OpoHupOBaHuUs

IIpakTyeckoe 3anaTHe Ne 1. AHau3 OPOHMPOBAHMS C HCIOJbL30BaHHMEeM TejedoHa,
HNurepHera u Typoneparopa
3anganue Nel. [TpoBenuTe CpaBHUTEIHHOTO aHAN3A BO3MOXHOCTEH HHTEPHET-OpOHUPOBAHNUS
TpEX OTesiel OAHOM KaTeropuu ¢ 3aHECEHUEM PEe3y/IbTaTOB aHAIN3a B TAOIHILY:
Llenb: 3akpenieHHe TEOPETUYECKOr0 MaTepuana no Teme, GOpMHUPOBAHUE ONBITA OKA3aHUS
yCIIyT OpOHUPOBAHUS NOTPEOUTEISIM TOCTUHUYHBIX YCITYT
XOH 3AHATUSA: [IpounTaiiTe 3a1aHKsl, BBITOJHUTE 33JaHUS C 3aII0JHEHUEM TaOJIHIL.

Ha3Banue otens Pacnionoxenne [IpenmyiecrBa Henocratku
oTens

1.

2.

3.

IIpakTnyeckoe 3ansaTue Ne 2. AHAJIM3 OPOHUPOBAHUS Yepe3 CAlThI OTesell U CHCTEeMbI
HHTEPHET-OPOHMPOBAHMS
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3apanme Nel. IlpoaHanu3upylTe pOCCHHCKHE CHCTEMBl OpPOHHPOBAHHSA C 3aHECCHHEM
pe3yIbTaTOB aHAIN3a B TAaOIMILY.
Llenb: 3akperieHHe TEOPETHIECKOT0 MaTepuaia 1o TeMe, (OpMHUPOBAHUE OIBITA OKA3aHUS
yciyr OpOHUPOBaHMS MOTPEOUTENSAM TOCTUHUYHBIX YCIIYT
XOH 3AHATUS: [IpounTaiiTe 3a1aHMsI, BEIOJHUTE 33JaHHsI C 3aTI0JTHEHUEM TaOJIHUI]
Cuctema OpoHUPOBaHUS XapakTepucTuka Hocrouncrpa Henocratku

OcTpoBOK

Merartek

Cupena

IIpakTnyeckoe 3ansitue Ne 3. AHaju3 OpPOHMPOBAHHS C HCIOJb30BAHUA Yepe3
HEeHTPAJbHYIO cucTeMy OponupoBanusi 1 GDS
3aganue Nel. [Ipoananusupyiite riaoOanbHBIE CHUCTEMBl OpPOHUPOBAHUS C 3aHECEHHUEM
pE3yJIbTaTOB aHAIN3a B TaOJHUILY.
Llenn: 3aKperuieHHe TEOPETHYECKOro MaTepuala 1o TemMe, GopMHUpOBaHUE OMBITA OKA3aHUs
yCIIyr OpOHUPOBAHUS TOTPEOUTENSIM TOCTUHUYHBIX YCIIYT.
XOJl BAHATHUA: [IpounTaiite 3aaaHus, BBIMOIHUTE 33IaHUS C 3aII0JTHEHUEM TaOJIHII.

Cucrema OpOHHPOBAHUS XapakTepucTuka HocrouHcTBa Henocrarku

Amadeus
Sabre
Galileo

Worldspan

3aganue Ne2. [IpoBenute cpaBHUTENbHBIN aHanu3 ACY ¢ 3aHeCEeHHEM Pe3yIbTaTOB aHAIW3a
B Ta0IHILY.
[enb: 3aKpernieHue TEOPETUYECKOTO MaTepHraia mo TeMe, (OPMUPOBAHUE OIbITa OKAa3aHH
yCIIyT OpOHUPOBAHUS TOTPEOUTENSIM TOCTUHUYHBIX YCIIYT
XOJ 3AHATUA: TlpountaiiTe 3aganus, BEIIOTHUTE 3a/1aHUs C 3aMIOJTHEHHUEM Ta0JIHII
ACY XapakTepucTuka HocTtouncrra Henocratku

DnenbBeiic

Hesckuii moptse
1C-Orens
Opera

Pycckunii orenb

IIpakTyeckoe 3ansatue Ne 4. MnHaumBuayaibHoe OpOHHMpPOBAaHHE C MCIOJIb30BaHHUE
npo¢ecCHOHAIBHBIX POrPaMM

Lenb: popmupoBaHue yMeHU BEACHUS JIETOBBIX IEPETOBOPOB 110 OPOHUPOBAHMUIO.

XOJ 3AHATHA: OTrBeThTe NTUCBMEHHO Ha 3aBKY T'OCTEH.

3aganue Nel. CoctaBbTe OTBET Ha 3aBKY Ha OpOHHpPOBAHUE JIJIS1 MHIMBUYaIbHOTO FOCTS.

['pebenmukoBa Hatanesi VBaHOBHA jkenaeT 3a0pOHUpPOBATH OJHOMECTHBIM CTaHIAPTHBIN
Homep B orene RadissonBlu**** r, Yensounck, ¢ 25.03.202.. mo 28.03.202..r. JIOMOJHHTEIHHO
TOCThS YKa3bIBaeT, yTo el HeoOxoaum pannuii 3ae3x1 B 07.00.
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3ananue Ne 2. CoctaBbTe OTBET HAa OpPOHUPOBAHME AJIS TPYIIIBI TOCTEH. MPUOBIBAIOLINX U3
JAPYyroro ropojia, COrjaacHo CIeAyIIEeMY 3aJaHHIO:

IIpakTnyeckoe 3ansitue Ne S. [I'pynmoBoe OpoHHpOBaHMe ¢ HCHOJb30BaHHE
npogeccHOHATBbHBIX NPOrPaMM

3apanue Nel. Co3nmaiite rpynmnoBoe Oponupoanue B ACY

Lens: popMupoBaHHE NPAKTHYESCKUX HABBIKOB paboThl ¢ ACY

XO/1 BAHSTHA: O3nakoMbTeCh ¢ 3asBKOM HAa OpOHMUpOBaHKE. 3aHECUTE JaHHBIEC TOPT(OITHO
rocreit B ACY, crenaiite OpOHHpPOBaHUE M OTIPABLTE MOATBEPKICHNE TOCTIO.

Komnanust 3A0 «UuTep-Men» (r. Yensabunck, yi. O6pasnosa, 1.5, ten. +7-351-289-69-89,

mupekrop KapmoB Anekcannp BukrtopoBuu, ri. Oyxranrep — Kadranoa Exarepuna lBaHOBHA)
OTMPABIIIET CBOMX COTPYJAHMKOB B KOMaHIUpPOBKY B T. Yda. Jlma storo 10.06.202..r. oHnm
3a0pOHUPOBATM IS HUX 1-2-X MeCTHBbIE CTaHIapTHbIE HOMepa B roctunuie «Yda-Hotel»
(mupextop: ManaraunoB Xydpar Hladkarosuu). C 15.06.202... mo 18.06.202.. I mompocuiu
BBICTaBUTh CUET JIJISl OIUIATHI YCIYT MO Oe3HaIM4HOMY pacdyéry. B xomMaHAMpOBKY OBLIO penieHo
ornpaBuTh: MBanoBa MBana MBanoBHua — pykoBOAMTENS MPOEKTHOM rpymmbl — 25.05.1959r.p.,
I'ycbkoBa Muxauna JIsBoBuua- 20.02.1981r.p., MoxoBa Wnwsto Uropesuua- 30.06.1982r.p.,
KpoutoBa Kupunna Kupumnosuua — 05.12.1983r.p., AkynoBy Auny UsanoBny — 29.02.1987r.p.-
WHXEHEPOB MPOEKTHOM IPYIIIIHIL.

IIpakTnyeckoe 3anaTue Ne 6. KosjiekTuBHOe OpOHHpPOBaHHE € HCHOJIb30BaHHE
npo¢ecCHOHAIBHBIX POrPaMM

3aganue Nel. CoznaiiTe KOJUIEKTUBHOE OpOHMpOBAaHME I CIEAYIOIIMX MOTpeOuTeneil B
ACY:

Lens: mpousBecTH OpOHMPOBAHKWE HOMEpa B OTENE C MOMOUIbI0 MHTEPHET-TEXHOIOTHH AJid
Pa3IMYHBIX KaTErOpUN rOCTEM.

XOJ 3AHATUA: TlpoumraiiTe 3amaHus, BBHINOJHUTE KOJUIGKTUBHOE OpOHUPOBAHHE C
nomouipro ACY.

A) cemeitHas mapa + pe6&nok 2,5roma. Cemeilinbiii HoMep, bapcemona, 3*** HB, mentp
ropoaa, 7 nueu, ¢ 25.05.202..

b) 2 B3pocabix, MeHopka, 1 nuHUA, cTaHAAPTHBIM 2-X MecTHBIM Homep, BB, 9 nameil c
30.04.202.

B) 5 B3pocnbix, Xypraga, | auaus, S***** 5 onnomectnsix ctanaaptoB, UALL, 14 nueit ¢
26.03.202..

IIpakTuyeckoe 3ansitue Ne 7. BpoHMpoBaHHMe OT KOMIAHHUHM M MCIOJb30BAaHUEM

npo¢ecCHOHATBHBIX IPOrPaMM

3aganue Nel. CocraBbTe rapaHTHITHOE TUCHMO OT OpPraHU3ALNH.

XO/[ 3AHATHA: Ilpounraiite 3aganusi, cO34aiTe rapaHTUIHOE MTUCHMIL.

Komnanus «lan» (r. Yensbunck, yin. Tumupszena, 28) 3adponupoBaia 1 Koukuna MBana
WBanoBuua u3 r. Yensbuncka B roctunuie «Komoc» r. HoBocubupcka Homep ke ¢ 25.06.202..
o 30.06.202.., crouMocTh npoxuBaHus coctaBiseT 2500py6. B cytku. Tak kak Koukun W.U.
npuOBIBaeT B HE3HAKOMBIN €My TOpOoJI, KOMIIaHUs 3aKa3ajia eMy TpaHc]ep 710 TOCTUHUIIBI, COOOIINB
B 3asBKe Ha OponupoBanue ot 10.06.20.. yto oH mpuiieraer peiicom 2516 MockBa-HoBocubupck B
13.15 mectHoro Bpemenu. I'octununa «Komnoc» ornpasuna noarsepxkaeHue Kouknny M.U. non
Homepom 0825. JIonmoTHUTETbHO COOOIIUB, UTO TpaHC(EP 10 TOCTHHUIIBI OyaeT ctouTh 750pyo0.

IIpakTnueckoe 3anaTue Ne 8. CocraBjieHHMe OTBEeTOB HAa MHMCbMEHHbIE 3aNPOChI
HHOCTPAHHBIX IOCTEH B CHTYalUAX
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3ananmne Nel. CoctaBbTe OTBET HA OPOHUPOBAHUE IS TPYIIITBI MHOCTPAHIIEB.
Lens: hopmMupoBaHre YMEHHI BEICHUS JCITOBOM MEPEITHCKU
XOJ 3AHATHUA: [IpounTaiite cuTyanuu, OTBEThTE MMCHbMEHHO Ha IPOOJIEMY.

B cnyx0y OponupoBanusi roctuHuibl «Kocmoc» r. MoOCKBBI mocTynuia 3asBKa Ha
pe3epBUpOBaHUE HOMEpPOB il rpaxnaad ['epmanum - [uaiinep Banbaemapa, lnaiinep Murw,
[uaitnep Knayca. . TyparenctBo «Bosx» (. MockBa, Cem&éHoBckoe 1mocce, 1.35, oduc 808, Ten
+7-499-987-56-96, ¢akc, +7-499-369-89-78) wnampaBuno B roctuHHiy «MOCKBa» 3asBKy Ha
pe3epBHpOBaHUE HOMEPOB, kKareropur — Jitokc ¢ 31.08.202.. mo 08.09.202.. nyis rpaxkaan ['epmanuun
[uatinep Banbnemapa,lllnaiinep Uuru, [Inaiinep Knayca. (cpok aevictBust Bu3bl — ¢ 31.08.202..
10 15.09.202..) npue3karonux B CTOJUILY C HETbI0 OCMOTPETh JOCTOIPUMEYATEIbHOCTH. TaKkxke B
3asBKe OBLIO yKa3aHo, 4yTo ceMbe llIHaiinep HeoOxonum mo3aumii Beie3n B 14.00.

IpakTnyeckoe 3ansitue Ne 9. Jluajioru ¢ roctsiMu npu OpOHUPOBAHMH IOCTeil

3aganme Nel. IlpoBenenue nenoBoil Wrpel «3a0pOHHpYHTE HOMEpP B KOHKPETHOMN
TOCTHHUILIC)

Llens: hopmMupoBaHHEe YMEHHUH TEXHOJIOTHIECKOTO UKIIA 00CTY)KHUBaHUS TOCTEH.

XO/J 3AHATHUSA: Pemnre npobieMHY0 CUTyalHio B opMe I€TT0BON UTPHI.

HeobOxonnmo pa3dutbest Ha rpynmnsl 1o 5 yenoBek. Ha o0qymbiBanue y Bac ectb 10 MUHYT.
ITocne obcyxneHus 2-3 4yenoBeka U3 IPYMIbl B 3aBUCUMOCTH OT CHUTYAllMM BBIXOAST OTBEYATh,
ocTajbHble OYyAYyT BBICTYNAaThb B POdM cyned. M BHMMATenbHO CIEIUTh 3a XOJOM JIEHCTBUA,
OTMeYaTh, YTO ObLIO CAEIAaHO IMPABUIIBHO, @ YTO HENPABUIBHO.
1 rpynna: 3aganue: Iletp MBanoBuu CaBenbeB periaer 3a0poHUpoOBaTh B TypareHTcTBe «Kiab-
Typ» CTaHAAPTHBIN 0JTHOMECTHBIN HoMep Ha KaHapckux ocTpoBax B rocTUHMLE «Bitacoray 4%*#**,
¢ TOJHBLIM maHcuoHoM ¢ 02.05.2.. Ha 7 qHen.
2 rpynna: 3amganue: Cembs MBaHOBBIX (2 B3p. + peOHOK 3 roma) mo TenedoHy 3abpoHHpoBaiia
HOMEp — amapTaMeHThl B TocTuHuIle «Manaxut» r.Yemsounck ¢ 25.03.202.. mo 30.03.202.., 3atem
MCIYraBUIMCh KOHIIA CBETAa OHM M3MEHUJIM J1aThl peObiBaHus Ha: ¢ 25.03.202.. mo 27.03.202..
3 rpynna: 3amanue: Ilencuoneprl bynoukuner Imutpuii Bnagumuposuu u 'anuna CrenaHoBHa
noexajiau oTasIxaTh B AHay. [lo npuesny oHu pemmiau 3a0poHUPOBATh HOMEP KaTErOPHH « JIFOKC»
¢ 21.12.202.. mo 1.01.202.. B oTene « XWITOH». B 1OMOMHUTENBHBIX yCIyrax OHU 3allpOCHIIU, YTOO
Ka)KJ]0€ yTPO UM NIPUHOCUIIM CBEXKUI OYKET LIBETOB U ()PYKTOBYIO KOP3HUHY.
4 rpynna: 3aganue: TyparenrcTBo «Ilmanera» (r. Mocksa) 3a0poHupoBano y roctuHuis «Hesa»
r. Cankr-TlerepOypr mecra mis rpynnsl u3 15 gemoBek ¢ 01.01.202.. mo 08.01.202.. (msth
OJTHOMECTHBIX M TMATh JABYXMECTHBIX CTaHIAPTHBIX HOMEPOB), IOMOJHHUTEIBHO yKa3ald, 4TO
KeJlaTeIbHO, YTOObI OKHa HOMEPOB BBIXOJIUIHN B TOPO/I.

Tema 1.3. TexHoJornyecKuii HMKJ 00cTy:;KUBaHUS rocteii. 3ae3l, npueM U perucTpanms,
00CJIy’)KMBaHHeE BO BpeMsl IIPOKUBAHUA

IIpakTnyeckoe 3ansaTHe Ne 1. Perucrpanus pasinyHbIX KATErOpUil rpaskiaH

3aganue Ne 1. [IpousHecuTe craHIapT MPUBETCTBUS TOCTsS MO TeledoHY, MEPCOHATBHO
(pa300p KOHKPETHBIX CUTYaIUil)

[lenb: 3akperieHHE TEOPETUYECKOTo MaTepuana Mo Teme, (OPMUPOBAHUE OIBITA
BBHITIOJTHEHUS CTAHAPTOB OOCITY)KHBAHHS B TOCTHHHYHOM MPEATNPUITHI

XOJl 3AHATHUA: [ToBTopuTe CTaHAapT MPUBETCTBUS TOCTEH MO TenedoHy, MEPCOHATBHOE
npuBeTcTBHE. OOBITpaliTe CUTYAIHIO.

IIpakTu4yeckoe 3ansaTue Ne 2. PemieHue CJ102KHBIX CHTYallMH € TOCTEM

3aganue Nel. Pemute cuTyallmoHHBIE 33/1a4U 0 IPETEH3USIM TOCTEN
[lens: QopMHpOBaHWE OMBITA PEUICHUS CIOKHBIX CHUTYallMid, BO3HHKAIOIIUX TPU
00CITYKBaHUH TOCTS.
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XOH 3AHATHSA: IloBropute crangapT paOOThl aJAMUHUCTpPATOpa MpPU OOCITYKMBAHUU
rocts. OObITpaiiTe CUTYyAITHIO.

['ocTh Ha peceniuH CeTyeT Ha TO, YTO €ro HOYTOYK MOBPEXKICH, eMy HYKHO paboTaTh B HOMeEpe, a
TaK)Ke BO BpeMs JEJIOBOM BCTpeUe B FOPOJE HA CIAEAYIOLIUHI I€Hb, IIPOCUT TOMOYb.
I'octe xouer 3a0parh Beun M3 Oara)kHOW KOMHATHI, TI€ OH MX OCTAaBWJI Ha BpeMs JI0 BBLIETA,
KBUTAHLIMIO OH IIOTEPSI
['ocTe B COCTOAHMM KpalHEro BO3MYILICHMS 3BOHMT Ha peceniud. K HeMy B KOMHaTy BOILIA
TOPHUYHAS M 3aCTajla €ro B MOMEHT, KOTIa OH BBIIIET U3 Jylla U OblI «HE cOBCeM ojeT». ['ocTh B
OelIeHCTBE, yBEPSET, YTO OHA JaKe HE M3BHHUIACH, TPeOyeT pa3o0paThCsi B CUTYallMH, a TaKXKe
KOMIIEHCAIUIO 3a [IPelI0CTaBICHHbIE HEYA00CTBA.
3BOHOK U3 ropojia, 3BOHSIIMN TpeOyeT COENNHUTDL C TOCTEM, KOTOPBIA MIPOKUBAET B OTEJE, 3aTEM
HAa4YMHAET yIrPpoXkKaTh aIMUHUCTPATOPY.
[IpsHBIA TOCTh B OTENE, IPUCTAET C PAcCIPOCAMU K aJIMUHUCTPATOPY. 3aT€M IBITAETCS YAAPUTh
aZIMMHHCTpATOpA.
I'ocTh Ha peceniuH B MaHUKE, €ro 000Kpald B TOPOJIE, YKPAIU BCE TOKYMEHTHI, [TOATBEPKIAIOIINE
JUYHOCTB. [IpocuT caenaTe eMy HOBBIN KIIXOY OT HOMEpA.
I'ocTh 3BOHMT B OTEJNIb M COOOIIAET, YTO COTPYAHUKU PECEMIH HE BEPHYJIH €ro MacrnopT, HU cpaszy
IIpU 3ae37€e, HU 1pu Belesze. Celuac oH B a3ponopTte. Bouier yepes nmosropa yaca
['ocTh MOIXOANUT Ha CTOWKY M COOOIIAET, UTO y TU(TA HA 2 ITAXKE CTOUT MAKET.

IIpakTuyeckoe 3ansaTue Ne 3. OTBeT HAa MUCbMEHHBIE KAJI00bI TOCTEH

[enb: 3aKpenieHue TEOPETUUYECKOr0 MaTepuana no teme, (POpMUpPOBAaHUE HABBIKOB YCTHOU
peuu a aNropuTMOB pPeIIeHUH peTeH3nit oTpeduTeNe TOCTUHUYHBIX YCIyT

XO/l 3AHATHUSA: BecnomHHMTE CTPYKTYpPY COAEp>KAHMS TEKCTa OTBETa HA IHCHMEHHBIC
xanoOsl rocteid. OPopMHUTE THCEMO B COOTBETCTBUU C TPEOOBAHUSMH.

3ananune Nel. OTBeTbTE NMCHMEHHO Ha NMPETEH3UHU IOCTS

1) Crpoiry NpuHSTh K CBEJCHUIO MOE pa30uapOBaHME B BallleM OTEJIE, B YaCTHOCTU B
KayecTBe oOciyxuBaHUs. CerogHs BeuepoM s OOHAPYXKHJ PAOM CO CBOEH KpPOBAaThIO HOCOBOM
IJIaTOK He NepBOM cBexxecTu. IIpolry pazoOpaThcs B CII0KUBIIENHCS CUTYALIUH.

WBan ['ped

2) Ha wmo#i B3rmsa, Bamemy pecTopaHy JaBHO IOopa OOHOBUTh MEHIO, a TaKke
MPEIyCMOTPETh JUETUYECKOE MEHIO JJIs1 HEKOTOpBIX rocteil. KpaiiHe Bo3MylieHa Obljia yTpoM TeM,
YTO O(UIMAHT BIIEPBBIE YCIBIIIAT OT MEHS O CYIIIECTBOBAHUHU BOJBI «CACCH».

AnbOuna TumypoBHa CosoMOHOBa, #324

IIpakTnyeckoe 3anaTHe Ne 4. Pa3zpaGoTrka mnporpaMMbl AHHUMAINMOHHOIO
00CIy’KNBAHUSA T'OCTS

3apnanme Ne 1. Cozmaiite mporpaMmy aHUMAIMOHHOTO OOCIY)KMBaHUS JJII CEMBU C 3-X
netHuM pedenkoM. Cembst npuexana u3 Hedrertorancka Bnepssie B UenssOMHCK 1 oOpaTuiach K BaM
Ha CTOMKY pErMCTpalliy CO CIEAYIOINM MOKeTaHUEeM OpraHu3alueil UM KOMITJIEKCa MEpONPUSTHUS.

1. TIlpeanoxute KyJabTYpHYIO HpOrpaMMy OTAbIXa CpokoM Ha 1 J1eHb (ocMOTp
JO0CTONpUMEYaTeIbHOCTEN )

2. PazpaOoraiiTe muiaH MepOnpUATHIl U OT/AbIXa W pa3BieyeHHs ceMbu ¢ pedeHkom (1
JICHB)

3. CnnanupyiiTe BbIE3THOE MEPONPUATHE B 007aCTh (2 JTHSA).

4. Tlonbepute MecTo Ui TOPKECTBEHHOIO YXHHAa CEMbUM B KaHyH OTbe3da U3
r.YensiOuHCK.

[lenb: 3akpemyieHHE TEOPETUYECKOr0 MarepHala Mo TeMme, (OpMHUpPOBAaHHE HaBBIKOB
aHMMAIMOHHOTO OOCITY)KHBaHUS

XO/J 3AHATUSA: Odopmurte pe3ynbrarthl paboThl B BHJIE MUCbMa-00palleHusi K TOCTIO.
ITpencraBpTe rocTio TabIMILY ¢ KPATKHM ONMCAHUEM MEPONPUSTHH U MPUMEPHON KaIbKYISIUEH.

\ Ne \ Henp \ Bpewms \ Mecro/ nokauus \ Meponpusitue \ Kanpkynsanus
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HCACIN

IIpakTuyeckoe 3axanue Ne 5. 3aganne Ha 3aM0JIHeHNE BAXTOBO KHUTH

3aganue Nel. 3an0nHUTH BaXTOBYIO KHUTY, UCIIOJIb3YIO HUXKE MPUBEICHHBIC TaHHBIE:

Lenb: 3aKkpernieHre TEOPETUUECKOTO MaTepuana rno reme, GopMupoBaHHe HABBIKOB PaOOTHI
C IOKYMEHTALIMOHHBIM 00€CIIEYeHUEM 10 00CTYKUBAHHUIO TOCTEN BO BPEMsI IIPOKUBAHUS B OTEJIE

XO/J 3AHATUSA: IlpeacraBbTe roctio TaOMUIy ¢ KPATKHUM OINKUCAHUEM MEPONPHUITHH U
npUMepHO# Kanbkymsinueil. Bo Bpemst mexypcrBa Wpunbl 16.03.20.. Ha ¢poHTOdHCE NeHD B
TOCTUHHUIIE MPOIIIEN CIASAYIOIIIM 00pa3oM:
Ha nenp 3ae3ga B rocrununy B 17.00 nns VIP-mepconsl M kK TOMy k€ IOCTOSHHOMY TOCTIO
Muxauny [leTpoBy HEOOXOAMMO OpraHU30BaTh TpaHC(hEp OT adPONOPTa 10 TOCTUHHUIIBI.
1. Beiesn us # 205 oxxugaercst pano yrpom B 05.00.

2. Cewmbs MBaHOBBIX (2 B3pocibix U 1 pedeHOK) moxkenana mocetutsh Teatp B 21.00.

3. Tocth u3 # 106 x)anyercst Ha IITyM BHU3Y, BO3MOXKHO HU3-32 pa0OThI MPAY€YHOM TOCTUHUIIBL.

4. TlepcoHally TOCTHHMIIBI 3alpelieHO IOJb30BaTbCd 30HOM cma BO BpeMsl IOJTHOU
3arpyKEHHOCTH OTEJIS.

Hara: CoTtpyanuk:
3ae3n

Briesn

Howmepa

Texuuka

Pabora:

Oco0ble oXKeEIaHNs
rocrei

IIperensuu

Hpyroe:
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IIpakTnyeckoe 3ansiTue Ne 6. PemieHne CHUTYallMOHHBIX 33/1a4 IO PerucTPpaluM
KOHKPETHOH KaTeropuu rocrei

3aganue Nel: BeimonaHuTe MOAyNb HPOLEAYPHl 3acelieHUs MOTPEOUTENel MOCTUHUYHBIX
YCIIYT IO IPUMEPHBIM CLICHApUSIM.

[lenb: 3aKpemyieHHE TEOPETUYECKOTr0 Marepuajiia Mo TeMe, (OPMHUPOBAHUE HABBIKOB
perucTpanuy noTpeduTeNe rTOCTHHUYHBIX YCIYT

XOJl BAHATHA: Ucnionws3ys cTaHaapT perucTpaiiii TocTs, OObITpaliTe POJIEBHIE UTPHI:
1. Perucrpauus (check-in) agMuHHCTPaTOpoM HHIAMBHIYaTbHOTO TOCTS Ha PYCCKOM S3BIKE.
[IpenBaputenbHoe OPOHUPOBAHKUE OJAHOMECTHOI'O HOMEpA C MUTAHUEM IO TUITY «TIOJTHBIA MAaHCUOH
OBUIO OTIAYEHO KPEAUTHOU KapTOil.
2. Peructpaumms (check-in) aaMuHHCTpaTOpOM TPYIIBI TOCTEH HAa PYCCKOM  S3BIKE.
[IpeaBaputenbHoe OpoHMpPOBaHHE 3 JBYXMECTHBIX HOMEPOB C NHUTAHUEM I10 THUIY «ITOJHBIN
MAHCUOHY OBLIO CIIeTaHO KOMIIaHHUEH.
3. Peructpanus (check-in) walk-in roctsi Ha pycckom si3bike. BpoHMpOBaHKME U MOCTETYIOIIEEe
MOCENICHUE B OJJHOMECTHOM HOMEPE C THIIOM IUTAHUSI «3aBTPAK.
4. Peructpanus (check-in) agMHUHHCTPAaTOPOM HHIUBUAYAIHLHOTO TOCTS HA aHTIUICKOM S3BIKE.
[IpenBaputenbHOe OPOHUPOBAHKE CACNIAHO C TUTAHUEM «IIOJTYITAaHCUOH.
5. Perucrpaums (check-in) agMHHUCTPATOPOM TpPYNIBI TOCTEH HA AHTJIMICKOM  SI3BIKE.
[IpenBaputenbHoe OpOHMpPOBAaHUE 3 OJTHOMECTHBIX HOMEPOB C MUTAHHEM IO THUILY «3aBTPaK» ObLIO
cenaHo TyphUupMoON.
6. Peructpanus (check-in) walk-in roctst Ha aHTJIMACKOM si3bIKe. BpOHUPOBaHKE U MOCICIYIOIIEe
MIOCEJICHNE B OJTHOMECTHOM HOMEPE C TUIIOM MUTAHUS «ITOJTHBIA TTAHCUOH.
7. Perucrpaums (check-in) mnHoctpanHoro rocts bmmxnero 3apyOexbs Ha PYCCKOM SI3BIKE.
[IpenBapuTensHOoe OPOHMPOBAHNWE OJHOMECTHOTO HOMEpA C MUTAHHEM IO THITYy «3aBTPaK» OBLIO
oIIayeHO OAHKOBCKUM IEPEBOIOM.
8. Perucrpamms (check-in) mHOCTpaHHOTO TOCTS JlampHero 3apyOexbsi Ha aHTIIMHCKOM SI3BIKE.
[TpenBaputensHoe OPOHMPOBAHHE OJTHOMECTHOIO HOMEpa C MHUTAHUEM IO THILY «3aBTPaK» ObLIO
caenano TyphupMoi.

IIpakTuyeckoe 3ansaTue Ne 7. PoneBasi urpa «ConpoBoskieHue rocts 10 HoMepa»
3ananue Ne 1. OObIrpaiiTe cTaHAAPT CONPOBOXKICHHS FOCTS 10 HOMEpa

[lenb: 3akpemieHHe TEOPETUYECKOr0 Marepuana 10 TeMme, OTpadoTKa CTaHJapTa
COIIPOBOXAECHHUS FOCTS O HOMEpa

XO/1 3AHATHUA: Onupasice Ha CTaHIApPT CONMPOBOXKIACHHS IOCTS J0 HOMEpa, OObIrpaiite
curyauuto. [lpu npourpeiBaHuN CcTaHIapTa HEOOXOAUMO UCIOIB30BATh CPEACTBA BUIEOCHEMKU

IIpakTuyeckoe 3anaTue Ne 8. PaGora co cyerom rocrsi: pacyer CTOMMOCTH
NPOKUBAHMSA B OTeJIe

3aganue Ne 1. PaccuuraiiTe CTOUMOCTD MPOKUBAHUS TOCTEH, 0POPMUTE CUET

[lenb: 3akperuieHHe TEOPETHUECKOro MaTepuana Mo TeMe, (OpMHpPOBAHHE MPAKTUYECKUX
YMEHHUI HAaYMCIICHU Ha cYeTa TOCTEe OKa3aHHBIX YCIyT
XO/Jl BAHATHA: Onupasce Ha npasuna IIpenocraBieHuss TOCTUHMYHBIX yciayr B PO,
MIPOU3BEANTE PACYET CTOMMOCTHU TIPOKUBAHMUS:
3ae3n: 16.05.2017 ¢ 12.00
Brie3n 20.05.2017 B 14.00
CTOMMOCTH HOMepa B cyTku 2500 pyo0.
3ae3n: 12.05.2017 ¢ 10.00
Brie3n 16.05.2017 B 16.00
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CTOMMOCTh HOMeEpa B cyTKu 2450 pyO.
3ae3n: 25.05.2017 ¢ 08.00
Brie3n 26.05.2017 8 11.00
CTOMMOCTh HOMepa B cyTku 3450 pyo

IIpakTuyeckoe 3ansitue Ne 9. PemeHue CHTYaMOHHBIX 3aJa4 10 BBINHUCKeE
KOHKPETHOM KaTeropuu rocrei

3aganue Ne 1. Pa300p KOHKpETHBIX CUTYalHil.

[lenb: 3akperuieHHe TEOPETUYECKOro marepualia mo teme, GOopMHUPOBAHHE MPAKTUYECKUX
YMEHUH 00CTyKUBaHHS TOCTS (ITOJTOTOBKH CYETOB, pacyeTa 3a MPOKUBAaHUE U JOMYCIIYTH).

XOH 3AHATHUA: T'ocTh ortayuBaeT cYeT KpeAUTHON KapToid. ONMUIINTE MPOLECC BBITUCKU
neranbHO. Kakue kpurepun 0e30macHOCTH B paboTe ¢ KPEIUTHOM KapThl BBl TOJKHBI yuecTb. Kak
BBl TMOCTYIIUTE, €CIM KapTa roCTs He JCWCTBUTENbHA WM Bbl COMHEBAETECh B JOCTOBEPHOCTH
noAnucu?

IIpakTuyeckoe 3aganue Ne 10. Boinucka rocrsi: cocraBjieHHe NPOMEKYTOYHOI0 cHeTa

3aganue Nel. Odopmure npoMexKyTOUHOM cueT MOTPEOUTENSIM TOCTUHUYHBIX YCIIYT

Llenb: 3aKkperuieHHe TEOPETUYECKOro MaTepuania mo teMe, (OpMHUpOBaHHE MPAKTUUECKUX
YMEHUU MPOBEACHUS KACCOBBIX OIEpaIMid TP BBIMKCKE MTPOMEKYTOUHOTO CYETa TOCTIO

XOH4 3AHMATHS: BemmonHute MOIyJdb MPOLEAYpPhl  BBICENEHUS IMOTpeOuTeNnen
TOCTUHUYHBIX YCIYT TIO IPUMEPHBIM CLIEHAPHSIM:
1.Bbinucka agMUHUCTPATOPOM MHIUBUAYAIBHOMY IOCTSI IPOMEXKYTOUYHOro cyera. Omiara yciayr
OCYILIECTBIISIETCS TOCTEM 32 CUET KPEIUTHOM KapThlI.

2. Beimucka(check-out) amMuHUCTPAaTOPOM TPYIIIE TOCTEH MPOMEKYTOUHOTO CUETA.

3. Boeinmcka (check-0ut) anMUHHUCTPATOPOM BHUIT-TOCTIO TIPOMEKYTOYHOTO CYETa.

4. Beimucka (check-out) aaMuHHCTPaTOPOM MOJIOI0M Tape, OpPOHUPOBABILEH CBOE MPOKHUBAHUE B
oTesie uepe3 TypPpupMy MpoMeKyTOYHOTO CYeTa.

5. Bellncka rpymnme rocTed CIOPTCMEHOB, IMPOKHMBABIIMX B OTEJIE IIOJHOCTBIO 3a CYET
CnoptuBHoro Komurera npomMexyToO4HOIO CUeTa.

6. Boimucka (check-out) aaMUHHCTPATOPOM HHIMBHIYATbHOMY TOCTIO TMPOMEKYTOYHOTO CUETA.
Omnutata rocTeM OCYIIECTBISETCS] HATMYHBIMU JIEHEKHBIMU CPEJICTBAMHU.

IIpakTuyeckoe 3ansitue Ne 11. BpInucka rocrsi. OKOHYATEJIbHBI pacyer ¢
norpeduTEIeM rOCTHHHYHBIX YCJIYT

3aganue Ne 1. Opopmure cyeT roctsi, UCHOIb3Ys CUTyallMH HUXKE:

Ilenb: 3akperuieHUe TEOPETHUECKOro MaTepuana Mo TeMe, (OpMHpPOBAHHE MPAKTUYECKUX
ymeHuit padbotsl B ACY

XOH 3AHATHA: Beimonnute npaktudeckoe 3anartue B ACY «Omnepa»: moaynb «Ciyx6a
IpHeMay: BBIMHUCKA rocTs, MoayJb «Kaccupy, UCTIONb3ysl CIAEAYIOUINE TaHHbIE:
25/04/20..
08.00
I'octs Heizman Adolf ¢ cympyroit Gabrielle Bbie3xaroT u3 roctununbl. Ero tenedonHslii cuer
cocraBisieT 425€ u ene He HauMCIIeH Ha c4eT. CTOMMOCTh IByMECTHOTO HOMepa cocTtasisier € 350
B CyTKM 3a | dyenoBeka. 3a0pOoHHpYHTE IMOKYIKHM Ha CUET TOCTS, YYUTHIBAS IPHIIOKEHHBIE
KBUTAHIIMU. ['OCTh OTUTAYMBAET CUET KPEAUTHOM KapTon Visa.
3aganue:
25/04/20..
14.00
Gerda Holl ¢ mpyrom Heibert Loidl (14/01/64) Beieskaior 25.04.20... CTOMMOCTh JBYMECTHOTO
HoMepa Jrokce coctaBisieT 400€ B cyTku 3a 1 yenoBeka. 3a0pOHHMPYHTE MOKYNKH Ha CYET TOCTS,
YUUTHIBasl MPWJIOKEHHbIE KBUTAHLIMU. [OCTh OMlauMBaeT CUET JOPOKHBIMU yYeKaMu American
Express.
3amanue:
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27/04/20..

13.05

Hannelore Stellah ¢ 18-netaum cbiHom Bhie3xkaroT 27.04.20... CTOMMOCTh JBYMECTHOTO HOMEpa

mokc coctaBisieT 420€ B cyTku 3a 1 4yenoBeka. 3a0pOHUPYWUTE TOKYIKH HA CUET TOCTS, YUYUTHIBAS

MIPUJIOKCHHBIC KBUTAHIMH. | OCTh OTUIAYMBAET CUET HAIMYHBIMU JCHEKHBIMH CPEICTBAMHU.
3aganue:

25/04/20..

13.05

Ulrike Stohmeier ¢ myxem BbiekaorT 25.04.20... CTOMMOCTh JABYMECTHOTO HOMEpa JIFOKC

cocraBisier 440€ B cyTku 3a 1 demoBeka. 3a0pOHMpPYHTE MOKYNKH HA CUET TOCTS, YYUTHIBaS

MPUIIOKEHHBIE KBUTAHIIMH. | OCTh OIUIaYMBAET CUET KPEIUTHON KapToi Visa

3amanue:

13/04/20..

13.20

Marice Charles ¢ moueppto BbiexkaoT 27.04.20... CTOMMOCTh JIBYMECTHOI'O HOMEpa JIIOKC

coctaBisieT 438€ B cyrku 3a 1 yenoBeka. 3a0pOHHPYHTE MOKYNKHM Ha CUYET IOCTS, YUMThIBas

MIPUJIOKCHHBIC KBUTAHITMH. [ OCTh OTUIAYMBACT CUET HAIMYHBIMU JCHE)KHBIMH CPEICTBAMU

MJIK 02.A.02 OPTAHM3AIUA AEATEJIBHOCTH CJ1Y/KBbI YIIPABJIEHUA
HOMEPHBIM ®OHJIOM U JOIMOJIHUTEJIBHBIX YCJIAYT

PA3JIEJI 2. YIIPABJIEHUE TEKYIIEW JEATEJbHOCTBHIO TOCTUHUYHOI'O
KOMIIVIEKCA

Tema 2.1 YnpaBJ/ienune 1esiTeIbHOCTHIO COTPY/IHUKOB CJIYKObI 00CTy:KUBAHUA U
IKCIIyaTAlMH HOMepHOro GoHaa

IIpakTuyeckoe 3ansitue Ne 1. CocraBiieHUe NMEPCOHANBbHBIX 3a/IaHUH TOPHUYHBIM U
cynepBaisepam

3aganue Nel. CocraBbTe rpaduk paboT i OT/AENIa TOPHUYHBIX, PACCUUTAB 00BEM padoT
Ha Ka)/10r0 COTPYJHUKA.

[lens — dopmupoBaHHe HAaBBHIKOB pabOTHI MPH pacHpelesieHny 00si3aHHOCTEN U Trpaduka
pabOThI TOPHUYHBIX.

XO/Jl BAHATHSA: BeimonHuTe 3a1aHus, U3YYUB CISAYIONINE YCIOBUS:
- otaen paboraet B 2 cmeHbl — ¢ 9:00 10 18:00 u ¢ 9:00 mo 21:00;
- MaKCHUMaJIbHOE KOJIMYECTBO CMEH B Hezlento — 6 (mpu 9-uacoBoM paboueM aHe), 1 5 (npu 12-Tu
4acoOBOM pabodeM JHe).
- OTeJIb CUJIBHO 3arpY>KE€H B BBIXOJHBIE;
- ectb Room Service u Beuepnuii cepsuc;
- B otesie 100 HOMepoB Ha 7 ATaxax;
- B oTene 2 pectopana, 1000u-06ap, 6acceitn ¢ 6apom, 4 koHpepeH1-3ana;
- B otaene paboraer 10 ropaudHbIx, 6 yoopuruil, 4 yOOpImka.

I'pacdvik rOpHUYHBIX

1 2 3 4 5 6 7 8 9 10

I1T1H

BT

CP

qT
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1T

CYo

BCKP

I'paduk ydbopmuiy/yoopmunkos

1

2 3 4 5 6

IIH

BT

CP

qT

1T

CYo

BCKP

IIpakTuyeckoe 3ansaTue Ne 2. OpopmieHre KOHTPOIIS KauecTBa yOOPKH HOMEPOB

3aganue Ne 1. Onpenenute napaMeTpsl OLIEHKH Ka4ecTBa YOOPKH HOMEPHOTO (OHIA OTEJISI.

HCJ'IBZ 3aKPCIUICHUE TCOPETHUICCKOI'0 MaTepuraia 1o TeMe.

XOJ 3AHATUA: Hcnonb3ys KpuUTEpUU OIEHKH KadecTBa yOOpKHM HoMepHoro ¢oHza,
OLIEHUTE PabOTy KOJUIETH.

IIpakTuyeckoe 3ansaTue Ne 3. CocraBjieHHe JTUCTOB Pad0OUMX 3aJaHUI 115 TOPHUYHBIX.

3ananue Ne 1. PazpaGoraTts pabouuii TUCT — 3a7aHUE HA CMEHY /I TOPHUYHOM 10 00pasiry
(1rabi0Hy), MPeCTaBIEHHOTO HIDKE

Hens: CocraBiienne pabouero JucTa - 3aJaHus J1JIsi TOPHUYHBIX.

XO/J 3AHATUSA: PaccMmoTpure NPUMEPHBIM JIMCT 3aJaHUNl TOPHUYHOM,
coOCTBEHHBIN 0Opazell.

Paboumi nuct (wabnou)

Cwmena 07:00-19:00. lopHMyman _ Nxx
Work tasks [ 3agaume na paboty.
Shift Public / lTocTesan 3ona

Data | QaTa

Monyunts KAKYK OT 3ance - B:00

Tenera Pfs 1

7:00-7:15

7:15-7:40

8:35-9:00
9:00—9:10
9:10-9:20

9:20-10:00

10:00-10:30
10:30-11:00
11:00-12:00

12:05-12:15
12:15-12:30
12:30-13:00

Pectopam - colipaTe Mycop, NpoTepeTs Nbiib. Bap pecTopana - KOHCONM, CTONMKW, KPECNA, GUBAHBI NDONLINBCOCHTY (O~
NPABKTE NOGYWKA] NbiNb, W KPOWER, NOML = KOBPONMH NBNBCOCMTE, BeIMETE Mpamop. Mycop nog cynsamn SapHoi cToik
yOpaTh, METANMMYECKMA NOPYYeHs BADHOA CTORKK NPOTEPETE!

Lobby = rocTessie TyaneTbi: MyM.., 3eH., MMBan. 3aNKTe HA BNAXHBIE YHHTa3bl M NKWCCYapel nog obogok R-1, embpockTe

S SRS - —— [ - T S— S

Caymebume TyaneTsl Ha 1 atame + odwmec + yHopwa od o M Te 1 aTamd.

o yeop

Tpeuuur B odmce xaycKANUHr

UenTpansHsii axon - ofa CTOPOHE], OUMCTHTE NENEN BHALSL, BATDANW CO BCEX CTOPOH, OSE0W, CTONS, KDECHE, AMBaHE], KOH-
CONK, NOf NAHHG BEPEBAHHAA NAHENs, NPONBINECOCMTE BE3 HACAAKK PEWETEN HA BXOAAX, BEIMBEITE NOMNB KAMEHE + NAOWARKK
rocTesoi RecTHMUbLI (2 WT.) - BMTPaXH, NEPWUNA, NAWHTYCH, Nnon. baskomar npoTepeTs oT NenK. focTeBas NecTHMLA M3
Lobby B kowmdepesy-2ans.

Bca aoma LOEBY - yGopxa nenensumy, nndiTos, rOcTESmMX TYANSTOR, NOMAbI, BHTPANOH, MANEHBKAA FOCTEBARA NECTHWL].
Munye 1 atam. Nocreesie TyaneTm Kowdepery-zanoe + dole + Nnowagxa rocresoro nudma + NenenbH WL,
TpeHamepHpi 3an. + yGopxa + yHopxa nenensHML, Ha BCAX ITaMGAX.

Pacropad — QMBaHYMKW W CTYIBA, HOMKW CTYNbEE, GMHE CTON0E, NOAOKOHHWKK, GaTapan, KApTHHEL, NAKHTYCS, Q8PeBAHHBEIE
NoMs NPOTHPAKTCA CREUMONOM ¢ Qo3aTopos. 3eprana co cxnnaom. Bap pecropama — KOHCONW, CTOMNMKK, KPSCNa, AUBAHE
(NonpasuTe Nogywkul: Ge3 Nen 1 KPoWeK , NOMkE KOBPONMH NBENBCOCTE, BEIMBITE MPaMOP.

TpeHamepHBii 3an + NenanbHMLbl Ha 3Tad@ax.
Beca sona LOBBY - yGopka nenansiMy, nudTos, rocTeELIN TYANaToR, NOMAbl, BMTRAMM, MANeHbKAA MOCTEBAR ASCTHMLA.

Mumye 1 atam. locreese TyaneTm Kondepesy-zanoe + doile cobpate Mycop + nnowagua rocTresorc avdgTa +

COCTaBbTC
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IIpakTuyeckoe 3ansitue Ne 4. IloaroroBka TeJie:KKM TOPHMYHO K padore:
KOMIUIEKTaIMs Oelnbs, pabouyero HHBEHTAps, IPEIMETOB HHINBUAYAIbHOTO MMOJIb30BAHUS U IPYTUX
IIPEIMETOB, MIPEAOCTABISIEMBIX TOCTAM

3aganme Ne 1. BplnmonHMTE MOArOTOBKY M KOMIUIEKTAUMIO TEJEKKHU I TOPHUYHOU K
paborte.

Llenp: 3aKkpernuieHre TEOPETUUECKOr0 MaTepHalia o TeMe.

XO/1 3AHATHA: BelnonHUTE MOATOTOBKY M KOMIUIEKTALUIO TEJIEKKHU JUIsl TOPHUYHOM K
paboTe Mo cieayolen cxeme:

*  Tenexka cocTouT U3 3-X OTJEIEHUN: BEPXHETO, CPEAHETO U HUXKHETO.

+ CBepxy Ha TeNeXKe JISKUT Marka ¢ Me4aTHOM MpoayKuuew, cajaeTKu IMOJ CTaKaHBbI,
JHEBHOE 3aJaHue TropHUYHOM. Ha BepxHee oTneneHue Kianercs NakeT Uil CTUPKH, TaIllOYKH,
TyajeTHasi Oymara, TyaJleTHble IPHUHAJJICKHOCTH: Tellb, IIAMIyHb, MbLIO, 3yOHbIE U OpUTBEHHBIC
IIPUHAJUICKHOCTH.

* Ha cpennee otneneHue KiaayTcs MAXpOBBI€ MOJIOTEHLA U XaJIAThI.

* Ha HmxHee oTaeneHue KiaaeTcs MocTenbHOe 0ebe

* C OOKOBBIX CTOPOH TENEXKKH HaXOAATCA 2 IUIOTHBIX Merka. OauH ans coopa rpsizHOTO
0eIbsi, BTOPOM JIsl Mycopa.

* C G0KOBOI1 CTOPOHBI BHU3Y CTaBUTCS JIOTOK C MOIOIIMMHU CPEICTBAMU

+  Bo Bpems yOOpKH TeJe)KKa CTaBUTCS Y IBEpei HOMEpa, IEPEKPHIBast €ro.

* Huxorga He ocTaBisiTe TeNneXKy W Tmbliecoc 0e3 mpucMoTrpa. Ha Bpemsi oGena
3aKaTbIBalTE TEJIEKKY B MHBEHTAPHYIO KOMHATY

* Ha Tenexxke He JOKHBI BUCETh cal(eTKU U JIeKaTh IOCTOPOHHUE TTPEIMETHI.

* Ilo OKOHYAaHHMU CMEHBI TENEKKY HEOOXOAMMO 3aKaTHUTh B WHBEHTApPHYIO KOMHATy H
yOpaTh BCE JTUIITHEE.

Llens: BolnonHeHNE U 3aKpeIyIeHUE HABBIKOB KOMIUIEKTAI[UU TEJIEKKH J1J1s1 TOPHUYHOM.

XO/1 3AHATHUA: BolnonHuTe NMOATOTOBKY M KOMIUIEKTAIUIO TEJIEXKKHU JUIsI TOPHUYHOM K
pabote mo cxeme.

IIpakTuyeckoe 3ansiTue Ne S. TexHosorusi yoopKku HoMepoB

3aganue Nel. 3anpaBka nocreneil. CMeHa MOCTENBHOTO O€Tbsl B 3aKPEIUICHHBIX HOMEpax.

Ilenp: BeinonHeHne U 3aKpeTUICHHE MPABUII TEXHOJIOIMH BBINIOJHEHUS 3aIIPABKH MOCTEIEH U
CMEHBI [TOCTEIBHOTO OelIbs.

XO/1 BAHATHA: BeinonHuTe 3anpaBKy KpoBaTH MO CIEAYIOLIEH cxeme:

Texnonozus 6vinonnenus 3anpagKu Kpoeamu

e  UucThlil U BBIVIAXKEHHBINH MOA30p WU «IBUIEBYIO IOOKY» HaJEBAIOT MOBEPX Marpaca WIA Ha
KapKac KpOBaTH.

e [lom3op mnm «mblaeBas 00Ka» JOMKHA OBITH PABHOMEPHO paclpaBlieHa 0 IOJa MO0 BCEMY
MIEpUMETPY.

e OpeHbre HaMaTpacHUK.

e [locrenure u pa3niaabTe NPOCThIHb. Kpas uznenus 1omKHbI CBOOOHO CITYCKaThCs.

e  3ampaBbTe MPOCTBIHB MO/l MaTpac:

e bepere mpocTbIHb, POBHO 3acTHJIaeTe €€ Ha MaTpac, OOKOBBIE Kpas 3alpaBisieTe B Kpas
MaTpaca, OCTaBJsisl yribl cBoOOAHbIMU. [IpunogHumaere npocTeiHiO, Gopmupyere 45-TpaayCcHbli
yroJl U 3allpaBiisieTe CBUCAIOMIMK KOHel Moj MaTtpac. [IpocTeiHb 3ampaBieHa uaeanbHO POBHO 0e3
CKJIaJIOK M1 HEPOBHOCTEM.

e 3ampaBbTe OACSUIO B MOJOJAESIBHUK U MIOCTEINTE OJESAII0 Ha 3alPaBICHHYIO IPOCTHIHb.

e  VIIOXHTE OJEsI0 TaK, YTOOBI OHO HE JIOXOJIUIIO JI0 M3TOJIOBBSI KPOBATH HAa PAacCTOSIHUE, PABHOE
IIUPUHE TTOTYIIKH.

e  Opesno MOXKHO OCTaBUTh CBOOO/IHBIM, @ MOKHO 3aIIPaBUTh €r0 Kpas o] MaTpac.

e [locrenure MOKpHIBaIO, OHO JOKHO OBITH OoJblIe MO pazmepy. Ero kpast MoryTt nocrasarh /10
oJIa.
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e OJeHbTe HABOJOYKH Ha MOAYIIKH (€CIIH €CTh HAallepHUK, TO OJIEBa€M CHaydaja ero v Tak, 4ToObI
MOJIHHS OKa3aJlach B 3aKPHITOM YaCTH HABOJIOYKU) U TIOJIOKUTE UX B U3TOJIOBbE.

e  YKpacbTe MOBEPXHOCTh KPOBATH JIEKOPATUBHBIMU MOAYIIIKAMH

e [lompaBbTe Kpas MOKpbIBaIa MEXAY TYMOOUKOM M KPOBAThIO, yoepuTe CKIIAIKU.

MNOAVILIKA A7 CHA HILDKHAR AEKOPATUBHAS NOOYIWKA JEKOPATVBHARA
NOMMUKA

“MBUNEBAR FOBKA/ HAMATPACHMWK HWKHAR MPOCTLIHA CNANBHOE OQEANO MOKPLIBATIO
noasorP

3aganue Ne2. PaccraBbTe B IIPaBMIIBHOM HOpPsKE YOOpOUHBIE paboOThl B HOMEpE.
Llens: BeimosiHeHHe U 3aKpEIUICHUE MPABHII TEXHOJIOTUU BBITIOJIHEHHUST YOOPOUHBIX paboT B
HOMeEpe.
XOJ 3AHATHSA: BeimoaauTte yOopodHbie padOTHI IO CIEAYIOIICH cXeMe:
» ybOopka KpoBaTu
*  TIPOBETPUBAHHE
* ybOopka canyzna
*  BBITUPAHHE MBLIU
*  MBIThE MOCYAbI
*  YHCTKa MATKOW MeOenn
*  YHCTKa KOBPOBBIX MOBEPXHOCTEW/ MBIThE IMOJIA

IIpakTuyeckoe 3aganue Ne 6. CoctaBiieHre ONMCAHUA NMPOLETYPhI YBEIOMJICHUS IOCTS
00 y0opke HOMepa.

3ananme Ne 1. CocraBbTe MpoLEAypYy YBEIOMIIEHUS rocTs 00 yOopke HoMepa.

Lens: 3akperuieHre MpaBml YBEIOMIICHHS TOCTs 00 yYOOpKe HOMepa.

XO/J 3AHATUA: CocrtaBpTe aualor MO YBEIOMICHHUIO TOCTS 00 yOOopke HOMepa IO
11a0JI0HY, IPUBEAEHHOMY HUXKE:
Ilepen TeM, Kak BOWTH B HOMED T'OCTsl, TOPHUYHASL IOJKHA:
a) TpM pasa mocTydarb B JBEepb M mpeactaBuThes "'Topauynas..." MJIU "Yoopka HOomepa";
0) ecii rOCTh HE OTBETHII —OTKPBITh JIBEPb CBOMM KJIFOUOM.
* Ecmu rocts B HOMepe, To BexMBO crpocute: «Jlobpoe yTpo (neHb, Beuep), s TOpHUUHAS
(ums1). Mory s mpousBecTd yOOpKy?»

IMonmy4yuB OTpUIATEILHEBIN OTBET, IIOUHTEPECYHTECD:

*  «B kakoe, ynoOHoe 111 Bac Bpemsi, MOKHO TPOU3BECTH YOOPKY?»
* IlomyuuB oTBET O BpeMEHHM WU OTKa3 OT YOOpKH, BEXIMBO cKaxurTe: «/3BuHUTE 3a
0€ecIoKOICTBO, MPUATHOTO OT/AbIXA"
*  Beriiaute u3 Homepa. [IpousBeaure yOopKy mo3xe.
*  Ecnm ot yOopKu rocTh 0TKazajcs, cooOmre o6 3ToM cynepBaizepy.
TlonyynB VIBEPAUTEILHEIA OTBET:
*  T'opuuuHas nmpucTymnaer K yOopke B HOMEpe COTJIacHO CTaHAapTaM.

IIpakTuyeckoe 3axanue Ne 7. KOHTpPO/Ib U KOMILIEKTALMS MUHU-0apa

[lenb: CoBepIIeHCTBOBAHNE HABBIKOB KOHTPOJISL M KOMIUIEKTAI[MH MUHH-0apa.

XOJl 3AHATHUSA: Paszeirpaiite cutyanuio «KOHTpPOIb W KOMIUIEKTAUS MHHH-Oapay.
Hcnonb3yiiTe 11 3TOro 0J1aHK, MPUBEICHHBIN HIKE.
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MINI-BAR CHECKLIST

Bezankozonvnvie nanumku
KOJI-BO HOEHA
Coca-Cola Koka-kona
Sprite Cnpaiir
Fanta Panra
Schweppes [Isemnc
Juice Nico (assorted) Cok Huxko (B accopTHMEHTE)
AnKozonvhble HanuUmMKU
KOJI-BO LIEHA
Martini Bianco Maprunu bestako
Sparkling Cinzano Asti IIlammanckoe YnHzano Actu
Sunrise Chardonnay Buno Canpaiis lllapnonne
Sunrise Cabernet Sauvign Buno Canpaiiz Kabepue CoBuH.
ITATA: /
HOMEP KOMHATBI:
OBIIAS CYMMA:
I'OPHUYHAA:
AJIMUHUCTPATOP:

MJK 02.A.03 OPTAHM3AIUA JEATEJIBHOCTU JAENTAPTAMEHTA MAPKETUHI'A
PEKJIAMBI

PA3JIEJ 3. OPTAHU3AIUA JEATEJIBHOCTU JEITAPTAMEHTA MAPKETUHI'A 1
PEKJIAMBI

Tema 3.1 OcCHOBBI TOCTHHHYHOIO MAPKETHHIa

IIpakTyeckoe 3ansaTre Ne 1. AHAIM3 BUAOB M KOHIENIIMH MAPKETHHIa TOCTHHHYHOIO
npeAnpUsiTHS

3ananue Nel. BoimosiHeHue rpynnoBbIX 331aHUH U 3aCIyIIMBAHUE OTYETOB U Mpe3eHTALUI
0 MX pe3yjabTaTaM Ha TEMbl: «AHaJIM3 BHUJIOB W KOHUEMNIUU MapKETUHIa TOCTUHUYHOIO
IpeaNpuATHs. BBISBICHNE OCHOBHBIX COCTaBISIOIIUX CPEAbl MAapKETUHIA KOHKPETHOTO OTES.
SWOT u PEST-anamu3. ®@opmynupoBaHre KOMIUIEKCA MapKETHHTA OTeNsl. AHAIN3 CTPYKTYPHI U
(GyHKIMHA MapKETUHTOBOW CITY>KOBI OTEJIS. »
Ilenp: paccCMOTpeHHE OCHOB TOCTMHHUYHOIO MAapKETHMHIa, €r0 BHEIIHEW W BHYTPEHHEH
cpeapbl.
XOJ 3AHMATHA: BeImonHEeHWE TPYIIOBBIX 33JaHAA M 3aciylIMBaHUE OTYETOB U
IIPE3EHTALMN Ha CIEIYIOINE TEMBI:
1. AHanu3 BUJIOB M KOHIIEIIMH MAPKETUHTa TOCTUHUYHOTO IIPEANPHUSATHS.
2. BrolsgBiIeHHE OCHOBHBIX COCTAaBJISIOIIMX CPebl MapKeTHHra KoHKpeTHoro orens. SWOT u
PEST-ananus.
3. ®opmynHpoBaHHE KOMIUIEKCa MApKETUHTa OTEJIS.
4. AHamu3 CTPYKTYPhI B PYHKIIMH MapKETHUHTOBOM CITY>KOBI OTEJISI.
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3aganue Ne2. BrironHUTe TBOPUYESCKUE 33 TaHUS
Ilens — MpOBEpUTH M OIICHUTH KaU4eCTBO YCBOSHHUS MaTepuaja Mo TeMe W YMEHHE aHAJIM3UPOBaTh
KOHKPETHBI 00BEKT UCCIICOBAHUS U IPUMEHSTH MTOJTyYeHHBIC 3HAHUS HA TIPAKTHKE.
XOJl BAHSATHA:
1. BeiGepuTe TOCTUHUYHOE MPEAIPUATHS U TAUTE €r0 KPaTKYI0 XapaKTePUCTHKY.
Xapaxmepucmuxa opeanuzayuu

Kpurepun Wudopmanus

1. Ha3Banue (B T.4. MOJTHOE), JTIOTOTHIT

2. JlaTa co3maHus/BpIX0/1a HA MECTHBIN PBIHOK

3. Cdepsl nesTenbHOCTH

4. OcHOBHBIE BUABI IPOAYKTOB, HallpaBJICHUS
JesTeNbHOCTH

5. JononuuTenpHas nHGopMaus

2. Knaccudunupyiite BUIbI MAPKETHHTA, HCIIOJIb3YEMbIEC B JAHHOM OTEJIE.
Knaccughuxkayus 6uooe mapkemunea, UCnoib3yemblx 8 Op2aHu3ayuu

OcHoBaHue Bun(s1) O6ocHoBaHMeE (IIPUMEPHI)
KJIacCU(UKAIMH

1. Lo VPOBHIO

peanuzayuu

2. Ilo npeomemy

3. B szasucumocmu om
pasmepa  OX6A4eHHO20
PUbIHKA

4. B 3asucumocmu om
COCMOsIHUSL CNpOCa

5. B zasucumocmu om
OAUMENbHOCIU u
nepuoouyHoCmu
compyoOHUYecmad

3. Boizenure oCHOBHYIO (bl€) KOHILEMIMKM MapKeTHHIa, IPUMEHsAEMYIO (ble) B BhIOpaHHON
IS aHAJIN3a TOCTHHUIIE.
Konyenyus mapxemunea

Ha3Banne koHIenuuu Ob6ocHoBaHMe (IpUMEpPHI)

IIpakTuyeckoe 3ansitue Ne 2. BbisiBileHHME OCHOBHBIX COCTABJISIIOIIMX Cpeabl
MapKeTHHIra KoHKpeTHoro otejst. SWOT u PEST-ananmus.

3apanme Ne 1. OxapakTepu3yilTe MapKeTHHIOBYK) Cpely TOCTHHHMYHOIO MNPEINPHUATHSA,
ucnonb3ys meroasl SWOT u PEST- ananusa.

[enb: 3akperieHre TEOPEeTUUECKOro MaTepuaia mno teMe, GopMupoBaHHE aHAIUTUYECKUX
YMEHHH.

XOH 3AHATUA: 1. Tlposectm PEST-anaim3 BHemmHe#d Makpocpeabl BBIOPAHHOTO
npeanpusats. Pesynprarsl 3anect B Tabnuiy 6. ChopmMynupoBaTh IpUMEpHbIE pEKOMEHJAIUH.

2. Mposectm SWOT-anamm3 cpensl BHIOPAHHOTO TpPEANpUSTHs. Pe3ynbTaTel 3aHECTH B
tabmuiy. ChopMyIMpoBaTh BBIBOABI U PEKOMEH/IAITUH.
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3. IloAroToBUTH NMpE3EHTALMIO IO pE3yJIbTaTaM BbINOJIHEHM 3aaaHui (5-10 cialinos Ha 5-7
MUHYT).

Xapaxmepucmuka MapkemuH20801U cpedbl 20CMUHUYHO20 NPEONPUAMUS

DneMeHT cpenbl XapakTepucTuka CrerneHb U XapaxkTep BIUSHUSA
Ha OpraHU3aIHIo

Buyrtpennss cpena

Bremnss mukpocpena

Buemnsis Mmakpocpena

PEST-ananus cocmunuunozo npeonpusmus

daxrop BeposTHOCTB Biusanue Peaxnus
TOSIBJICHUS
OKOHOMHUYECKHE
ITonutnueckue

ConuaibHble
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TexHonornueckue

BeiBoabl mo PEST-ananu3y:

SWOT-ananuz cocmunuunozo npednpusimus

CuibHBIE CTOPOHBI Cnalbie CTOPOHBI
1) 1)
2) 2)
3) 3)
4) 4)
5) 5)
Bo3mo:xxHOCTH Yrpo3ssl
1) 1)
2) 2)
3) 3)
4) 4)
5) 5)

BeBosbl mo SWOT-ananusy:

HpaKTI/I‘IeCKOC 3ansaTue Ne 3. (I)OpMyJIHPOBaHI/Ie KOMILVIEKCA MAapKETHUHIAa 0TEJIsA
33}13HI/I€ Nel. KpaTKO OX&paKTepHBYﬁTe OCHOBHBIC 3JICMCHTBI KOMIIJIICKCA TOCTHUHUYHOI'O

MapKeTHHTIA.

Tabnuya 1. Komnnexc mapkemunea

4P

XapakTeprucTrUKa

Tosap (Product)

I1ena (Price)

Mecro (Place)

[Tponsmwkenue (Promotion)

IIpakTuyeckoe 3amanme Ne 4. AHaaM3 CTPYKTYpbl M (QYHKUMHA MAapPKeTHHIOBOM

CIyxKOBI O0TeNst

3apnanme Nel. 3apucyiite CTPYKTypy W BBIJIETTUTE OCHOBHBIE OOS3aHHOCTHU CITYKOBI
MapKeTHHTa aHAJTM3UPYEMOT0 BaMH IOCTHHUYHOTO npeanpusTus (puc. 1, Tadbnuna 1).
[lenb: 3akpemieHUE TEOPETUUECKHX 3HAHUN OpraHU3allMOHHOW CTPYKTYpbl M (DYHKUUN

CTPYKTYPHBIX IMOJPA3JACIICHUI TOCTUHUYHOTO MPEAITPUATHS.
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XO/Z 3AHMATUA: 3apucoBarh cxeMy YIpaBI€HHMs MapKETHMHIOM T'OCTHHHYHOTO
IPENPUATHS U onucaTh (PYHKIMU COTPYIHUKOB OTAENA.
Puc. 1. Cmpykmypa ciyscbvl ynpasienus MapKemuHeomM SOCMUHUYHO20 NPeONPUAMUSL UTU UHO20
cpedcmea pazmeujenus

Tabauya 1. DynkyuonanvHwulll 003aAHHOCMU JJIEMEHMO8 CLYHCObL YNPABIeHUs
MApKemuH2oM omelis

DneMeHT cy>KObl yIpaBIeHUS OyHKIMU
MapKETUHTOM

Tema 3.2. MapKkeTHHIOBbIE HCCIEJOBAHUS PbIHKA TOCTHHHYHBIX YCJIYT

IIpakTnyeckoe 3ansaTHe Nel. BbiGop u o0ocHoBaHue MeToA0B M (opm
MAPKETHHIOBBIX HCCJICJOBAHNH KOHKPETHOI0 TOCTHHUYHOI0 NPeANPUATHS
3aganue Nel. BeinonHure rpynnoBble 3aaHus U 3acilyllalTe OTYETOB U IPE3EHTALUN 110
UX pe3yinbTaTaM Ha TeMbl: «MeToasl U (OpMbl MApKETUHTOBBIX HCCIEIOBAHUNA TOCTUHUYHOTO
peiHka. Beibop m o0ocHOBaHME METONOB M (POPM MApPKETHHTOBBIX HCCIEIOBAaHHMIA KOHKPETHOTO
TOCTUHUYHOTO NPEATIPUATHS.
Llenb: paccMoTpeTb (OPMBI M METOJIBI MAapKETHHIOBBIX HCCIEIOBAaHMA M 00OCHOBATH MX
BBIOOp /JIs1 MCIIOJIb30BAHUS B MAPKETUHI'€ KOHKPETHOTO TOCTUHUYHOTO MPEANPUSTHS.
XO/J 3AHMATHSA: BhinonHEHHWE TPYNNOBBIX 3aJaHUM M 3aciylIMBaHHE OTYETOB H
MIPE3EHTALMN Ha CIIEIYIOIINE TEMBI:
1. Meronb! 1 GOpMBI MAPKETUHTOBBIX MCCIEOBAHUIN TOCTUHUYHOTO PHIHKA.
2. Bpibop m oOocHOBaHME METOJOB M (POPM MapKETHHIOBBIX HCCIEIOBAHMNA KOHKPETHOI'O
TOCTUHUYHOTO MPEANPUSATHUS.
3ananue Ne2. BeInonHHUTE caMOCTOSITEILHO TBOPUECKHUE 3aJaHUS

Ilenp — mpoBEpUTH M OLEHUTH KAadyeCTBO YCBOEHHs Marepuaiga IO TEeME U yMEHHE
aHAJIM3UPOBaTh KOHKPETHBI OOBEKT MCCIEJOBAHUS W MPHUMEHATh IMOJIYYEHHBIE 3HAHUSA Ha
IIPaKTHKE.

XOH 3AHATHS: BeimonHuTe TBOpUECKUE 3a/1aHUS [UI CAMOCTOSTENIbHOW PabOTHI:
1. O3HaKOMbTECH C MAaTEPHAIIOM 110 MAPKETUHTOBBIM HCCIIEIOBAHUIM.
2. OxapakTepu3yiTe METOAbl MAPKETUHIOBBIX HCCIEIOBAHMM, KOTOpblE BBl mpumeHsnu,
BBIITOJIHSIS IPEABIAYIIUE 3aJaHUs 10 MAPKETUHTY.
MemoObl MapkemuH206bIX UCCI008AHUL

Meroas! Conepxanue IIpumepsl

1. C60p BTOPUYHBIX JaHHBIX

2. COop nepBUYHBIX JJAHHBIX

2.1.KauecTBeHHbBIE
HUCCIIEI0OBAHUS

2.2 .KonuyecTBeHHbIE
HUCCIIETOBAHUS
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2.3. CMelanHuble METOIUKHI

3. CocraBbTe OMPOCHHK IO JII0OOMY (JTFOOBIM) MApKETHHTOBBIM ACIIEKTaM JIESATEIHHOCTH
opranu3zanuu: 10 Bonpocos, ucnoyib3oBaHue Beex msaTy TumnoB mkaia OBA3ATEJIBHO

Tema 3.3 Anaau3 HOTpeﬁl/ITe.]IBCKOFO MNOBEACHUA B TOCTUHUYHOM MAapKE€TUHI'C

IpakTnyeckoe 3ansitue Ne 1. CocraBjieHHe NOTPeOUTENbCKUX mpoduiieil oreJs.
Pacuer CLV nis kaxaoro npodguJis.

3apanue Nel. BeimosiHUTE TPYIIIOBBIE 33JlaHUs U 3aCHIyIIANTE OTYETOB M MPE3CHTAIMHA 10
ux pesynbraTaMm Ha Tembl: «CocraBieHue morpedurenbckux npoguneid orens. Pacuer CLV s
Kaxaoro npoduis. AHaau3 PUCKOB A rocteil otens. [IpoekTupoBaHusi crpateruil paboThl ¢
puckamu. OIIEHKa CTETIEHH JIOSUITFHOCTH KIIMEHTOB OTelsl. PaboTa ¢ 0T3pIBaMu rocTeii».

Ilenp: aHamM3 1€JIEBOM aAyAUTOPUU OTEJNs, OLICHKA CTEIEHHU JIOSUIBHOCTH T'OCTEN HAa OCHOBE
aHaJM3a OT3bIBOB IIOTpeOMTENeH, NOTPEOMTENbCKUX PHUCKOB, pPa3paboTKa MEpONpUATHI 110
YIPaBIECHUIO PUCKaAMU

XO/Jl 3AHSTHS: BeinonHEHHME TPYNIOBBIX 3aJaHUM M 3aciaylIMBaHUE OTYETOB U
IIPE3EHTALMN HA CIEAYIOIINE TEMBI:

1. CocraBnenue norpedutenbckux npoduitei orens. Pacaer CLV mis kakmoro nmpoduis.
2. AmnHanm3 puCKOB IJis TocTel oTenst. [I[poekTrpoBanus cTpareruii paboThl C pUCKAMH.
3. OueHka cTeneHH JOSIIbHOCTU KIMEHTOB oTels. PaboTa ¢ oT3pIBaMU rOCTEH.
3aganue Ne2. BrImoHHTE TBOpPUYECKHE 3aJaHHS UISI CAMOCTOSATEILHOU PabOTHI
[lenb — NpoBEpUTh M OLICHUTH KauyeCTBO YCBOEHUS MaTepuajga IO TeME U yMEHHE
aHAJIM3UPOBATh KOHKPETHBIH OOBEKT HCCIEAOBAHHUS M MPHUMEHATHh IOJyYCHHbIE 3HaHHUS Ha
IIPAKTHKE.
XO/J 3AHATHUA: Ilpouuraiite 3agaHusi, pelIMTE NOCTABICHHBbIC 3aJaud W 3aIlOJIHUTE
TabIuILy.
1. JlaiiTe XapakTepUCTUKY THUIIOB TOCTEH OTeNs, HCHONB3ysd JIIOOYI0 M3 W3BECTHBIX BaM
kinaccupukanuii. Beibop monaxoma k kiaccudukanuum oOocHyite. Jlomyckaercsi COCTaBJIEHHE
aBTOPCKUX KJacCUpUKanuii ¢ 000CHOBaHMEM KJacCU(UKALMOHHBIX Npu3HakoB. OOOCHOBaHUE U
KJ1accU()UKALIMIO TOCTEN 3aHECUTE B TaOIUILY.
Tunvl 2cocmeu omens

O6ocHoBaHMe BEIOOpa MOJIENN KIACCH(PUKAIIUU TOCTEH:

Tun rocrs [TonpoOHas xapakTepucTUKa [Torpeburensckue
IIPEANOYTEHUS

2. CocraBbTe oTpeOuTENbCKHUE MPOGUIH TocTel otens (3-5 npodwuieii), 3ar0THUB TaOJIUITY
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IIpoghunu 2cocmeii omens

Howmep npoduns I'octs 1 I'octs 2 T'octs 3

Nmsa

Ilon

Bo3spact

Bremrocts (M0okHO (hOTO)

Bremnocts (M0okHO (hOTO)

ConuaiabHOE TMOJI0KEHUE

Mecto skuTenbcTBa (CTpaHa, TrOpoOi, paioH,
KIIMMaTHYeCKHEe 0COOSHHOCTH)

MecTo paboThl, 10JKHOCTh, 00pa3oBaHue

Joxon  (exxeMecsuyHBIH  JOXOH, CTPYKTypa
pacxoJ0B, CTOMMOCTb MUMYILECTBA, COEPEKEHUS
U T.J.)

I/IHTepecm, YBJICUCHUSA

CeMmbs, 1eTH, OTHOILICHUS

Kakue npo0iaembl BOJIHYIOT

Yero dourcs

UT0 ero BOOAyIIEBISET

Kto y Hero Bpar Ne |

enn
KakoMmy comualbHOMY CTEPEOTHITY IKeJlaeT
COOTBETCTBOBATH

Kakune ynraer ra3ers! U KypHabl

Kakue nocemaer caiftel 1 Gopymbl

B kakux coll. ceTsx o0IaeTcs

Kakue TeJICTIepcaau CMOTPUT

Kaxkoe pagno ciymaer

Kakue BbICTaBKM, KOH(EpeHLUH, TPEHUHTH,
CEMHHApBbI NOCELAeT

Kakue kauru ynraer

Kak gacto IMOKYIIACT Yy BaC

Cpennsis cymma 4yeka

CkompKO ~ JEHer  MOTpPaTUT  3a  BpeMs
cotpyaaudectna ¢ Bamu (CLV)

Jlpyrue BaXkHbl€ XapaKTEPUCTUKU

3. Onumute noApoOHO, YTO HYXKHO ClIeNaTh TOCTIO OTeNs Ha IMMYTH OT BO3HUKHOBEHUS Y
HETo MOTPEeOHOCTHU J0 MOITYYEHHUs YCIyTry (OKOHUAHUS LKMKIIa 00cayxuBaHus). Pe3synbraTsl aHanmza
Mpe/ICTaBbTe B TAOIHIIE.
Touku KoHmakma ¢ 2ocmem omeJis

HeiictBue rocts | Touku koHTakTa | B3amMmopeicTBue, Orenka Pexomennmammmn
BIICYATJICHUS TOCTS 10 YIIYYIIEHUIO
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IIpakTnyeckoe 3ansiTHe Ne 2. AHAJU3 PUCKOB sl rocreil orensi. [IpoekTupoBanus
cTpareruii padoThbl C pUCKaMHU.
3aganue Nel. Oxapakrepusyiite moTpeOUTENbCKUe PHUCKU roctei orens. [Ipeanoxkure
MEpHI 110 PearupoBaHUIO HA HUX.
[enb: 3aKpenyieHne TEOPETUYECKOro MaTepraa o TeMe
XOJ 3AHATHSA: Pemure noctaBiaeHHbIC 3a7a41, 3alI0JHUTE MIPEACTABICHHBIC TAOJIUIIBI.
Tlompebumenvckue pucku 2ocms omeins

Onucanue pucka CrpaTeruu pearupoBaHusi OTBeTCTBEHHBIN

IIpakTuyeckoe 3ansaTue Ne 3. PazpaboTka MepoOnpUsATHIA 110 MOBBIIIEHUIO JT0AIbHOCTH
rocreu

3aganue Nel. PazpaOotaiite MeponpusITHS 110 MOBBIIIEHUIO JIOSIIBHOCTH rOCTEN

[lenb: M3y4uTh OCHOBHBIE IOTPEOHOCTH LENEBBIX TPYNN TocTell U pa3paboTaTh
MEPONPHUTHS JJIS UX JIOSTIbHOCTH, PACIIMPEHNE U 3aKPEIJIEHUE 3HAHUM 110 TPONJIEHHOHN TEME.

XO/[ 3AHATHUA:
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[Ipennoxure He MeHee 10 BO3MOXKHBIX BApUAHTOB MPOTPAMM JIOSUIBHOCTH MJI TOCTEH
oTeNs, B OCHOBE KOTOPBIX OYAYyT JIeKaTh HE CKUJIKH M JIEHEKHOE MOOIIpEeHue, a pazHoolOpaszue
JOTIOJTHUTENBHBIX YCIYT TOCTHHUIIBL.

3ananme Ne2. [IpoaHanu3upyilTe OT3BIBBI TOCTEH OTENs, BBIICIUTE (PAKTOPHI,
MOJIOKUTEIBHO W OTPULATEIBHO BIUAOIINE HA WX JIOSJIBHOCTH JAaHHOMY TOCTUHUYHOMY
MPEANPUAITHIO.

Llenp 3amsTus: (QopMHpOBaHHE KIMCHTOOPUEHTHUPOBAHHOTO TIOAXOAa B HWHAYCTPUHU
rOCTEIPUUMCTBA.

XO/J 3AHATHUA: BeimonHuTe 3a/1aHuUs, 3aMI0JTHUB TIPEICTABICHHBIC TAOIHIIBI.

Dakmopuvl nompebumenbCKoll 105IbHOCMU Omelisl (43 0m3bl808 20cmell)

[TonoxurenpHbie ®DakTopsl, OtpunarenbHble DaxTopsl,
OT3BIBbI bopmupyromme OT3BIBbI OTPULATEIIBHO
OTPEOUTETBCKYIO BIIASIOLINE Ha
JIOSJIBHOCTD HOTPEOUTETBCKYIO
JOSJIBHOCTD

Tema 3.4 CermeHTAUMA M NO3UIIHOHMPOBAHME HA PbIHKE TOCTHHUYHBIX M PECTOPAHHBIX
yeayr
IIpakTnyeckoe 3ansitue Ne 1. BbisiBjeHHe 0a30BbIX CErMEHTOB PbIHKA T'OCTHHHYHOTO
npeanpuaTus. CerMeHTalys M0 MOTPeOUTENAM H KOHKYPEHTaM
3aganue Nel. BoinonaHuTe rpynmnoBblie 3a/laHUs U 3aCiIyIIaiTe OTYETOB U MPE3EHTALUH 110
UX pe3ynbTaTraM Ha TeMbl. «BblsBiieHHE 0a30BBIX CETMEHTOB PbIHKA TOCTUHUYHOIO MPEIIPHUSTHS.
CermeHTanus 1O NOTPEOMTENSIM W KOHKYpeHTaMm. BpIOOp KOHLENIUH MO3UIIMOHUPOBAHUS,
(GbopMyIIMpOBaHNE MUCCUU KOHKPETHOTO OTEIIS.
Ilenp — 3akperieHne TEOPETUYECKOT0 MaTepraa 110 TEME.
XOJ 3AHMATHA: BeImonHEeHWE TPYIIOBBIX 33JaHUA M 3aciylIMBaHUE OTYETOB U
[IPE3CHTALMN HA CIEAYIOIINE TEMBL:
1. BeisgBieHue 0a30BbIX CETMEHTOB pPbIHKAa TOCTUHUYHOIO mnpeanpustus. CermMeHTanus Mo
NOTPEOUTENSAM U KOHKYPEHTaM.
2. BpIOOp KOHIENIMY TO3ULIUOHUPOBAHUS, (HPOPMYIUPOBAHUE MUCCUU KOHKPETHOTO OTEJIS.
3aganue Ne2. BrironHUTE TBOPUYECKUE 3aJaHUSI CAMOCTOSITEIIEHO
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Llenb — MpOBEPHUTH U OLIEHUTh KAUECTBO YCBOEHHS Marepuaia Mo TeMe U YMEHHE aHAJIM3UPOBATh
KOHKPETHBI OOBEKT UCCIIEIOBAHUS U IPUMEHSTH MTOJIy4YEeHHbIC 3HAHHUS Ha IPAKTHKE.

1. IlpoBeuTe MOTPEOUTENBCKYIO CEIMEHTAIIMIO phIHKA oTed (Tabnuua 1).

OcHogHble nompebumenbckue cecmenml omeis

[Ipyu3Haku cermeHTanuu XapakTepruCTHKA CETMEHTA

2. CermeHTanus N0 KOHKypeHTaMm. BplienuTe OCHOBHBIX KOHKYPEHTOB MPEANPHUSTHS.
[TomHMTE, 9TO OHU MOTYT OBITH KaK MPSMBIMH, TAK U KOCBEHHBIMHU.
Peecmp koHKypenmos 2ocmunuuno2o npeonpusmusl

Cnrucok KOHKYPEHTOB [IpsiMble M KOCBEHHBIE KOHKYPEHTBI

No | Ha3zpanue Kpartkoe onucanue KJIFOYEBOW | MPSIMOit KOCBEHHBIN

3. IlpoBeauTe Ka4yeCTBEHHBIH CpPABHUTEIBHBIA aHANW3 KIIOYEBBIX (WIH TMPSIMBIX)
KOHKYPEHTOB 1O BBIOPAHHBIM BaMH KPUTEPHSIM (4eM OOJbIIEe 3HAYUMBIX KPUTEPUEB, KACAFOIIUXCS
oH-u O] ¢IaitHOBOM NEATETHHOCTH TPEANPUITHS OYIeT BBIACICHO, TeM Oojee JTOCTOBEPHBIM
CUMTAETCs aHAJIN3).

CpasHumenvbHblll Ka4ecmseeHHbll AHAIU3 KOHKYPEHMO8

Kpurepun Hama oreins KoHkypeHrT 1 KoHKypeHT 2 u T.1.

©O N WIN
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10.

11.

12.

4. CocTtaBbT€ MHOTOYTOJIbBHUK KOHKYPEHTOCIHOCOOHOCTH, MCIOJB3ys KpuTepuu u3 1-i
KOJIOHKH Ta0yuIib! (puc. 1):

1) ompemenuTe KIIOYEBBIE KPUTEPUH TOBapa KOMIIAHWM, KOTOpbIE BJIHSIOT Ha
IIPUBEPKEHHOCTh UM yJIOBJIETBOPEHHOCTh TOBAapoM, IMpUObUIL OT NpPOAAKW TOBapa U
IIPUBJICKATEILHOCTh TOBAapa JUIs LIE€JIEBOM ayIUTOPHUH.

2) OLCHUTE KOHKYPEHTOCIOCOOHOCTH Ballero TOBapa M TOBapa KOHKYPEHTOB 1o 10-Tu
OanpHOMH mKkane, roe 1 — camblil HU3KKH O0ami, a 10 — MakcuMaJIbHBINA OaIil.

3) cocraBbTe IUIaH ACHCTBHU N0 YJIYYIICHUIO KOHKYPEHTOCIOCOOHOCTH TOBapa IO TeM
KPUTEPUSIM, KOTOPbIE HUXKE KOHKYPEHTOB.

CpaeHumeﬂbelﬁ KOMUYeCMBEeHHbII aHalu3 KOHKYPDEHMO6

Kpurepun Hama orenp Konkypenr 1 KoHkypeHT 2 u T.1.

©XO NG W

[
©

-
-

-
N

Puc. 1. Mnozoyeonbhux KoHKypeHmocnocoonocmu omeins
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4. Cpenaiite BBIBOJBl O KOHKYPEHTHBIX IPEMMYILECTBAX M HEAOCTAaTKaX TOCTUHUYHOIO
MPEANPUSITHS.
Konkypenmmuvie npeumywecmea u ne0ocmamxu 20CMUHUYHO20 NPEONPUSIMUsL

KoHKkypeHTHbIE TpenMyliecTBa KoHKypeHTHbIE HeJJOCTaTKH

IIpakTuyeckoe 3ansaTue Ne 2. BpiOop KOHUENUMH MNO3UMLIMOHUPOBAHUS,
(¢hopmyIMpoBaHNe MUCCHU KOHKPETHOTO OTeJIs.

3ananue Nel. Brienure uinu npeyioKuTe OCHOBHBIE CTPATETUHU MMO3UIITMOHUPOBAHUS OTEIIsS
L{enb — 3aKperuieHne TEOPETUUECKOTO MaTepuaa o TeMe.
XOJ 3AHATUTS: Beinonnute 3a1anue, 3aroIHUB TaOIUILY.

OcHognbie cmpame2uu NO3UYUOHUPOBAHUSL OMels

I{eneBble CErMEHTHI Crpareruu no3uMOHUPOBAHUS

Tema 3.6 MapKeTm{rom)le KOMMYHUKAIUUU B HHAYCTPHHU I'OCTENNPUUMCTBA

IIpakTyeckoe 3ansaTHe Ne 1. AHAIN3 BHI0B MAPKETHHIOBBIX KOMMYHHMKALHI 0TeNs U
HX Pe3yJIbTATHBHOCTH
3ananue Nel. BoinonaHuTte rpynmnoBble 3aJaHHs U 3acilyllaiiTe OTYETOB M MPE3eHTALUi 110
UX pe3ynbTaTaM Ha TeMbl. «AHalIM3 BUIOB MApPKETHMHTOBBIX KOMMYHHUKAIlUHd OTENS MU HX
pesyabTaTuBHOCTH. AHanmu3 caidta orens u  CMM. Pa3paboTka pekomMeHIanuii 1o
COBEPIICHCTBOBAHUIO MAPKETHHTOBBIX KOMMYHHKAIINA TOCTHHUYHOTO MTPEATIPUSTHSI.
Ilenp: mpoaHanM3UpOBaTh CUCTEMY MApKETUHIOBBIX KOMMYHMKALUNA OTEJI U NPEUIOKUTH
PEKOMEH/IalliY MO MOBBIIIEHUIO UX 3G (HEKTUBHOCTH.
XO/Jl 3AHMTHSA: BeinonHEHHWE TpPYNNOBBIX 3aJaHUM M 3aciIylIMBaHUE OTYETOB H
MpE3EHTAILMI Ha CIEAYIOUINE TEMBI:
1. Awnanu3 BUJOB MapKETUHIOBBIX KOMMYHHUKAIMH OTEJS U UX PE3YIbTaTUBHOCTH.
2. Amnamms caiita orenst u CMM.
3. Pa3zpaboTka pekOMEHIAIMi IO COBEPIIEHCTBOBAHMIO MAapKETUHTOBBIX T'OCTMHUYHOIO

MPEATPUSITHSL.
3aganue Ne2. BrinonHuTe TBOpUYECKHUE 3aJaHUS ISl CAMOCTOSITEIbHON pabOThHI
Ilenb — mpoBepuUTh U OLEHUTh KAuyeCcTBO YCBOGHMsI Marepuaja MO TeME€ U yMEHHue

aHAIIM3UPOBATh KOHKPETHBIA OOBEKT WCCIEIOBAaHHUS W MPUMEHSITh IOJNyUYEeHHBIC 3HAHUS Ha
MPaKTHKE.
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1. JlaiiTe XapakTepUCTUKY OCHOBHBIM BHJIaM MAapKETUHIOBBIX KOMMYHHKAIMil, KOTOpHIE
HCIIOJB3YET aHAIU3UPYEMOE BAMHU TOCTUHUYHOE MPEAIPUSITHE.

Xapakmepucmuka 61008 MaApKemuHe06blx KOMMyHMKCZL;uZZ oméeiJiAi

Buer
MapKETUHTOBBIX
KOMMYHUKaUK

XapakTepucTuka (4To u KaKk
JIETaeTCsl)

JlocTonHcTBa Henocrarku

Pexnama

CtumynupoBaHue
cObITa

CBs3u C
00IIECTBEHHOCTHIO

(PR)

JIngyHnie MPOJAKHA
(TIpsIMO¥ MapKETHHT)

Kakoit n3 BUJOB IPOABHIKCHUA WM UX COUCTAHUA HanboJee 3(1)(1)CKTI/IBHBI nns Bamero

npennpustus? [louemy?

2. CdopmynupyiiTe U  KOHKPETU3UPYHTE MNPUOPUTETHbIE LEIH  NPOJBHKEHUS,
UCIOJIb3yeMbl€ TOCTUHUYHBIM MpeAnpuaTueM (Tabnuuna 2).
L]enu npoodsusicenus 20CMUHUYHO20 NPEONPUAMUSL

L[eJ'II/I MMPOABUIKCHUSA

Hcnonb3yemblie BUIbI
MAapKETUHT OBBIX
KOMMYHUKAIUN

PeanbHbIe pe3ynabTaThl
(3¢ heKTUBHOCTH)
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IIpakTnyeckoe 3ansiTue Ne 2. AHaau3 caiita oreas u CMM.

3apnanme Nel. Mzyumrte caiit otens. OueHUTE €ro Kak CPEACTBO IPOJBIIKCHHS OTENS B
CpPaBHEHUU C CalTaMU KOHKYPEHTOB.
Llenp — 3akperyieHue TEOPETUISCKOTO MaTepHaia 1mo TeMe.
XO/J 3AHATHUSA — BeIMOTHUTE 3a/1aHUs, 3aMIOJTHUB TaOTHUIIBL.
Konxypenmmuuiii ananus catima omens Kak cpedcmea npoosudlCceHus.

Kpurepuu Hamr orenb Konkypenr 1 Konkypent 2 Konkypenr 3
OLICHUBAHMSI U.T.J.

HazBaunue caiita

Jwn3aitn

CkopocTb gocTyma

Y nobcTBO

NudopmatuBHOCTH

KOHKypeHWZHble npeumyujecmea u HeOoCmamKu cauma 20CMUHUYHO20 npednpuﬂmu}l

KOHKypeHTHBIE IPEUMYIIIECTBA CaliTa OTEIIS KoOHKypeHTHBIE HEOCTATKU caiiTa OTes

4. N3yunte mpUCYTCTBHUE OTENsl B COIMANBHBIX CETSIX, BBIAETUTE OCHOBHBIE KaHaisl CMM
it orens. llpoBeawTe KOHKYPSHTHBIM aHAIM3 CTPAHUI[ TOCTHUHUYHOTO TMPEANPUSATHS B
COLIMAJIbHBIX ceTsAX. Ecnu oTenb mpeacTaBieH B HECKOIBKHUX COIMAIBHBIX CETAX, TO Ha KaXAYIO U3
HHUX CO3IaeTCs CBOS TaOJIHIA.
Koukypenmmuuwiiti ananuz cmpanuyvl omeis 8 COYUAIbHBIX CemsaxX KaK cpeocmea
NPOOBUIHCEHUS

Kpurepun Ham orens Korkypenrt 1 KonkypenT 2 Konkypent 3
OLICHUBAHMUS U.T.JI.

KomnmuectBo
YYaCTHHUKOB B

rpynme

WNudopmannoHHbII
KOHTEHT

YacrtoTta
0OHOBJIEHUS
KOHTEHTA




54

Axiun

DCcTETUYECKHE
rnapameTpbl

Hocryn

OO6parHas cBs3b

Kounkypenmmuwie npeumywecmsa u neoocmamxu CMM cocmunuunozo npeonpusmus

Konkypentnsie npenmyniectea CMM otens Konkypentnsie Henoctatku CMM otens

OO0y KOHKYPEHTHBIN aHAIU3 OTENs 110 METOAY «4P».

1. CdopmupyiiTe UTOrOBBIH KOHKYPEHTHBIM aHaimu3 1o wmeroay «4P», cpaBHHB
aHATM3UPYEMOE BaMU TOCTUHHMYHOE MPEANPHUITHE C KIIOUEBBIMU (MJIA TPSIMBIMH) KOHKYpEHTaMU
M0 Ka)XXJI0My DJIEMEHTY KOMIUIEKca MapKeTuHTa. B kaxkaom paszene AOMKHO ObITh HE MeHee 2-3
MO3UIIMK 110 UTOTaM MPenbIAYIUX 3adaHuii. CpaBHEHHE TPOUCXOUT MYTEM BBICTABIICHUS OLEHOK
o 5-6amnbHol mikane. Yetko chopmymnupyiiTe KpuTepun OleHUBAHUS (OHHU JIOJDKHBI OBITH TIEpen
TaOIUIEH ): 32 UTO CTABUTCS «5», «4», «3», «2», «1», «O» (Tabnuis 1,2).

Kpumepuu oyenueanus KOHKypeHmMocnocooOHOCmu 20CMUHUYHBIX RPEONPULULL

bann Kputepuu onenuBanust (3a 4TO JaHHBIM Oaul BEICTABIISIETCS)

OFRINW &~lO

CpasnumenbHbvili KOHKYDEHMHbIU AHAIU3 Omeisi N0 Memooy «4Py

OnemeHThl  KoMmIuiekca | Hama opranuzanus Konkypenr 1 Konkypenr 2
MapKeTHHTa U T.J1.

1. IIpoxyxkr:
1.1.
1.2.

1.3.uT.4.

2. ena (uenoBas
MTOJTUTHKA):
2.1.uT.n.

3. PBIHOK (KOHKYpPEHTHI,
MOTpeOUTEN, YPOBEHb
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pa3BUTHS PBIHKA):
3.1.uTt.n.

4. TlpoaBuxeHue:
4.1.uT.0.

Peiitunr
KOHKYPEHTOCIIOCOOHOCTH
(cyMMHupyeM KOJIHYECTBO
0aIoB)

IIpakTuyeckoe 3ansitue Ne 3. Pa3pa0doTka pexkomMeHIaluil M0 COBEPHIEHCTBOBAHUIO
MAapPKeTHHTOBBIX KOMMYHUKAI[HII TOCTHHHYHOTO NMPeANPUITUSI
3aganue Nel. [Ipenyoxure PEKOMEHTalluK 1o pELICHUIO npodiem
KOHKYPEHTOCTIOCOOHOCTH (HE MEHEee MATH PEeKOMEHAIHN).
Llenp — 3akperyieHue TEOPETUIECKOTO MaTepraia 1mo TeMe.
XOJ1 3BAHSTHS — BeINOJIHUTE 3a1aHUS, 3aII0JIHUB TAOJIUIIEI.
Pexomenoayuu no pewienuro npobnem mapkemunea omeJis

ITpobnembl mapkeTuHra otens | Pekomennanuu OTBeTCTBEHHBIN (B
OpraHu3alIm)

Tema 3.7 IIpoaaa roCTHHHYHBIX yCJIYT

IIpakTyeckoe 3ansaTue Ne 1. Pazpadorka MeponpuATHii MO CTUMYJMPOBAHUIO cOBITA
TOCTUHUYHOTIO MPOIYKTA

3ananue Nel. PazpabotaiiTe MeponpUsaTHs 10 CTUMYJIMPOBAHUIO COBITA

[enb: pa3paboTaTh MEPONPUSITUS 110 CTUMYJIMPOBAHUIO COBITA, paCIIMPEHUE U 3aKpEIUICHNE
3HaHUH 10 NIPONICHHOU TEME.

XO 3AHATHUA:
1. O3HakoMbTECH C CHUTyalueil. DKCKIIO3UBHOE OOCIy)XHBaHUE IleJeBoro cermenta. Orenb
«OKCKIIIO3UBY, CO3AAHHBIN 1JIs JIIOOUTENEeH POCKOLIM U KOM(pOpTa, PACHOIOKEH B LIEHTPE TOPOJa,
obiajjaeT BceM HEOOXOAMMBIM JUIS TPEKPAacCHOTO OTIbIXa, IPOBEIEHUS JIENOBBIX BCTpeY U
neperoBopoB. Homepa yroTHble U1 KOM(pOPTHBIE, HHTEPHEP CTUIIbHBIN, IEPCOHAT BHUMATEIbHBIN 1
BexUBBIA. HoMepHo# (oHJ npecTaBiIeH HOMEpaMHu CTaHAAPTHBIMU U HOMEPAMHU «JTIOKCY.
B cranpaptHOM HOMepe HMMeEIOTCS JIByCHallbHas KpOBaTh, MPUKPOBATHBIE TYMOBI, MATKUN CTYII,
mKad I8 OAEKAbl, KOHIUIIMOHEp, TeleBH30p, TenedoH, XOIOAMIBHMK. B Homepe ecTh
o0opynoBaHHas KyxHs. B BaHHOI KOMHAaTe pacIoyioKeHbl AylieBas KabuHa, TyajeT, paKOBHHA.
B 1ByXKOMHAaTHOM HOMEpE «IIOKC» PACIOJIOKEHBI JABYCHalbHAsl KPOBaTh, IPUKPOBATHBIE TyMOBI,
MSATKUN CTYI, IKad AJs 0J1eXKIbl, KOHAUIIMOHED, TeIEBU30D, TenedoH, XOI0JMIbHUK. B rocTuHOM
CTOSIT JAMBAaH M Kpecia, *XYpPHaIbHBIM CTONMK, TyMObl, TeieBu3op. KyxHs oOopynoBaHa BceMm
Heo0X0AMMBIM. B BaHHOI KOMHaTe pacnoioKeHbl BaHHA, TyalleT, PAKOBHHA.
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K yciyram mocrosuiblieB cayHa, OacceiiH, pectopaH, (MHCKas cayHa ¢ OacceiiHOM, KOMHaTa st
[IEPEroBOPOB, YCIYI'M IepeBOJYMKA, XHMYMUCTKA, apeHJa aBTOMOOWIS, 3KCKYPCHUOHHOE
00CITy>)KUBaHHE, CIIELUAIBHOE MPEIOKEHUE TSI MOJIOI0KEHOB.

3amanus.

1. Ilpennoxure cocOOBl OPraHU3ANH CITY>KOBI COBITA TOCTHHHUIIBL.

2. Pazpaboraiite kpurepuu 3¢ (HEKTUBHOCTH pabOTHI ITEpCOHAIIA CTYKOBI COBITA.

IIpakTnyeckoe 3ansitue Ne 2. OmpenesieHne 3Q¢eKTHBHOCTH MEpPONPHUATHI 110
CTUMYJIMPOBAHUIO COLITA TOCTHHHYHOIO NIPOAYKTA

3aganue Nel. Onpenenute 3¢ (HEeKTUBHOCTH MEPOIIPHUATHUS IO CTUMYIUPOBAHUIO COBITA

Llenb: onpenenuts 3PGEKTUBHOCTH MEPONPUSATUS IO CTUMYJIUPOBAHHIO  COBITA,
pacLIUpEeHHE U 3aKPEIJIEHUE 3HAHUI MO IPOKICHHON TEME.

XO 3AHATUA:
1. Onpenennure OCHOBHBIE CETMEHThI PhIHKA TOCTUHUYHBIX YCIYT, SIBJISIIOIIUECS LEJIEBBIM PHIHKOM
JUISL YKa3aHHOM TOCTHMHUIBL. ONUIIUTE 3TU CErMEHThI, MCIOJIb3Yys MPU3HAKUA CErMEHTHPOBAHUSL.
[Ipu BBINOJIHEHUY 3aJ]aHKsI 0053aTENbHO YUYUTHIBAWTE, YTO TOCTUHUIIA OKA3bIBAET YCIIYTH HE TOJIBKO
JUTs TOCTeH, mpoxuBarommx B rocturuiie. (Ilapk cutu, Bukropus, Buarod, Cnassaka, bepéska).

IIpakTuyeckoe 3ansaTHe Ne 3. O0yyeHne nmepcoHana cayxobl OpOHUPOBAHMS U NMPOAAK
npuemMam 3¢ PeKTUBHBIX MPOIAK

3aganue Nel. [Ipoananusupyiite MeToabl 00yd€HHUs NIEpCOHAa
Ilenp: npoaHaaM3UpoOBaTh METOABI OOYYEHHUs IEpCOHANa, PACIIMPEHUE M 3aKpeIuIeHUe
3HaHUH 10 NPOMIECHHON TEME.
XO/[ 3AHATHUA:
1. TIpoananu3upoBaTh MeTO/ibl 00yUEHHsI IepcoHalla, pe3yabTaThl 0POPMUTH B TAOJIHUILY.
Meton oOyuenus XapakTepucTuka HocronHctBa Henocratku

Tpenunru

IToBbmmrenue
KBaJIM(DUKAIIH
HacrasauuectBo

2. Crenaiite BBIBOJI.

IIpakTuyeckoe 3ausitue Ne 4. Pa3paGorka M mnpeacTaBjieHHMe TPeIJI0KEHHH M0
yBeIn4eHu10 3 GpeKTHUBHOCTH KAHAJIOB cObITa

3ananue Nel. PazpaGotaiite npeioxKeHus 1Mo yBEJIMUEHUIO cObITa

Ilenb: pa3paboTaTh NPEAJOKEHHS IO YBEIUYEHHUIO KaHAJIOB CObITa, pacIIUpeHUe |
3aKpEIUICHUE 3HAHUH T10 TPOUJAECHHON TEME.

XO 3AHATHUA:
1. Ha npumepe rocTUHMIBI (Ha BBIOOpP CTyIEHTa) HEOOXOAMMO pa3paboTaTh KOMILIEKC
MIPeIJIOKEHUH 10 YBETMUYEHHIO MPO/IaXK KaK B PETHOHE, TaK U 3a €ro MpeesIaMu.
2. Pe3ynbTarhl 0QOPMHUTH B BUI€ IPE3CHTAIUH.

IIpakTnyeckoe 3ansitue Ne 5. AHAJIHU3 JONMOJHHUTEIbHBIX YCJIYT B OTeJIe.

3ananue Nel. [Ipoananusupyiite JONOIHUTENBHBIE YCIYTH B OTEJE.

[{enb: mpoaHamM3upOBATh JOMOJHUTEIbHBIE YCIYTH B OTEIE.

XO/[ 3AHATHUA:
1. Ilpoananu3upoBaTh JONOJHUTENbHBIE YCIYTH B OTeNE (Ha BEIOOp CTy/IeHTa) HE MeHee 4%,
2. BBIABUTH yCIIYTH, MOJIB3YIOLIHECS HAaHOOBIIUM CIIPOCOM.
3. Pe3ynbpTaTel 0)OPMHTE B TIPE3ESHTAIIHUIO.

IIpakTnyeckoe 3ansaTHe Ne 6. Pa3pa0doTka npenjoxkeHHil IO MPeIOCTABJICHHUIO
JAONOJHHUTEIbHBIX YCIYT B OTeJIe

3aganue Nel. PazpaGoraiiTe 10NMOJTHUTE/IbHBIE YCJIYTH B OTeJIe.

[lenb: pa3paboTka TOMOIHUTENBHBIX YCIYT B OTENE.
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XOH 3AHATUA:
1. Ha ocHoBe aHaiu3a OJHOrO M3 OTesed, pa3paboTaTh M PacCUUTATh MAKET JONOJIHUTEIbHBIX
YCIIYT B OTEJIE.
2. Pe3ynbTarhl 0QOPMUTE B BUIE IIPE3ECHTALUH.

3aganme Ne2. [loaroroBbTe MOATBEPXKACHHWE OpPOHUPOBAHHUS COTJIACHO — 3aJaHHIO:
TyparentctBo «Ileracy (r. UensOuuck) peanuzoBano Typ B r. Cankrt-IlerepOypr rpymnme u3 15
TypuctoB ¢ 12.05.15. ns rpynmsl HEoOXOAMMO 3a0pOHHPOBATH MSATh OJHOMECTHBIX W TISThH
JIBYXMECTHBIX HOMepoB B roctunuie «Ha HeBckom». IIponomKUTeNbHOCT MOE3AKH — 9 nHEH.

CTonMOCTh IPOKUBAHUS B CYTKH COCTaBIISIET BHE 3aBUCUMOCTH OT Kateropuu Homepa 2500pyo0.

PA3JIEJI 4. OPTAHU3ALNUA IINTAHUSA HA IPEANIPUATUAX TYPUZMA U
I'OCTEIIPUMMCTBA
M/IK 02.A.04 OPTAHU3ALIMA KYXHU U ITPUT'OTOBJIEHUE NI HA
HPEAINPUATUAX TOCTEIIPUNMCTBA

Tema 4.1. Oco0eHHOCTH OPraHU3alUM KYXHH HA NPEeANPUATHAX IFOCTENPUUMCTBA

I[IpakTuyeckoe 3ansaTue Nel. O0yueHue v NpoBeJeHNEe HHCTPYKTAKA /ISl CTYA€HTOB

3aganue Nel. O0bsicHUTD peAHa3HauUeHUE (HOPMBI U TPOJEMOHCTPUPOBATH €€ PABHIBLHOE
ucrnonb3oBanue. OOBSICHUTH y4alIUMCSl TpeIHa3HAYeHUs: 00OpYAOBaHUS, €r0 HCIOJIb30BaHUE H
TEXHHUKY 0€30IacCHOCTH.

Lens: dopmupoBanre y o0O0ydarOmMUXCAd 3HAHUH M HABBIKOB MPEANUCAHHBIE 3aKOHOM
CaHUTapHbIE HOPMBI.

XO4 3AHATHUA:
1. Opranu3anMoHHBIE MOMEHT: OOBSABICHME TEMbl, LEIM M 3a7ad 3aHiATusA; [pOBEpKa
MIPUCYTCTBYIOIIMX.

2. OOBsICHEHHE HOBOTO yqe6H0ro MaTcpHrajia mpernoaaBaTejICM.

IIpakTyeckoe 3ansaTHe Ne 2. BBOAHBIN HHCTPYKTAXK, Ha padoueM MecTe.

3aganue Nel. OOBbBACHUTH yyalIUMCSl psAJ CAaHUTAPHBIX MpaBWJI Ha MPEANPUATHIX
OOIIIECTBEHHOTO NMUTaHMS.

Lens: hopmupoBanue y 00yJaronuxcsi 3HaHU U HaBBIKOB padOTHI C 000PYOBAaHUEM.

XO/[ 3AHATHA:
1. Oprauu3aniMOHHBII MOMEHT: OOBSBICHHE TEMbl, IEIU U 3aJa4 3aHATUS; MPOBEPKa
MPUCYTCTBYIOLIHX.
2. OOBSICHEHHE HOBOTO yUeOHOT0 MaTepHaa Mpero/1aBaTeeM.

IIpakTuyeckoe 3anstue Ne 3. OTpadoTKa HABBIKOB 110 NPHUMEHEHUIO, COCTABJICHHS
MEHIO.

3ananue Ne 1. [lo3HakOMUTH ydamuxcsi C BHAAMH MEHIO, TIEPEUYHEM OJII0JI, HAMTKOB.
CocraBiienus 0aHKETHOTO MEHIO. 3aBTpaku HapoJoB mMupa. HanuoHnanbHble KyxHU. [[ueTndeckoe
Mmenro. Menro a la karte. Menro table d hote.

Lenb: popmupoBanue y o0ydaromuxcsi 3SHAaHHI U HAaBBIKOB COCTABIICHUS MEHIO.

XO/J 3AHATHUA:
1. Opranu3aniOHHBII MOMEHT: OOBSIBJICHHE TEMBI, IEeTH W 3aJad 3aHATUS; [pPOBEpKa

MIPUCYTCTBYIOIIMX.

IIpakTuyeckoe 3ansaTHe Ne 4. [IpakTuueckue 3aHATHS 110 NPUTOTOBJIEHUIO OJIIO.

3ananue Nel. [Toka3aTh nepBUYHBIN MPUEM MTPOAYKTOB, IEPBUYHYIO 00paOOTKY MPOAYKTOB,
TEXHUKY Hape3KH, KyJIHMHapHYI0 00paboTKy IPOAYKTOB, YTUIM3ALMIO MUILEBBIX OTXO/0B.

Llens: hpopMupoBanue y o0ydyaromuxcst 3HaHUK U HaBBIKOB MPEJOTBPALIAIOIINX BO3MOKHOE
o0CeMeHEeHNEe MUILEBBIX MPOTYKTOB.
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XO/ 3AHATHUA:
1. Opranu3anMoHHBII MOMEHT: OOBSIBJIEHHE TEMBbl, LIEIM U 3aJad 3aHATUS; [POBEpKa
IIPUCYTCTBYIOILUX.
2. OOBsiCHEHHE HOBOT'O YUeOHOI0 MaTepuasa MnpernoaaBaTeieM.
3. CTyneHT 3aHMMaeT CTaHLUIO, Noiy4aeT mnpoaykTel, TTK kapry mams caMoCTOSTETBHOIO
MIPUTOTOBJICHUS OJIIOfA.
2. OOBsSICHEHHE HOBOTO Y4eOHOT0 MaTeprala Mperno aBaTeaeMm.

2.2. 3apaHus IS IPOMEKYTOYHOM aTTecTaluu

IIpumepHble BONPOCHI VIS BBINOJHEHH KOHTpPoJbHOH padorel mo MJIK 02.01
Opranusanus AesiTeJJbHOCTH CJIY:KObI IPUEéMa, pa3MelleHusi 1 OPOHUPOBAHUS TOCTHHUYHBIX
yCaIyr:

Bomnpoc 1. B kakoii cTpane pacnpocTpaHeHa «OyKBEeHHas CHCTeMay Kiaccu(uKanuu rocturui? Beibepure
MIPaBUJIbHBIN OTBET.

1. I'penus
2. BenukxoOpuraHus
3. CIIA
4. bpazunus
Ortser:

Bomnpoc 2. B kakoi cTpaHe pacnpocTpaHeHa KJIACCH(PHUKAIMA TOCTUHHIL 110 «CUCTEME KOPOH WIIH
KJIrouei»? BoibepuTe npaBUIIbHBINA OTBET.
1. BenukoOpurtanus
2. T'peuus
3. CIIA
4. bpazunus

OT1BeT:

Bomnpoc 3. Kakas ciy:x6a B oTesnie 3aHUMaeTcs UKIOM OpoHHpoBaHusa? BeiOepuTte npaBuiIbHBIN
OTBET.

1. Cayx0a ropHUYHBIX

2. Cnyx0a mpreMa u pa3MeIeHus

3. Cnyx6a nuTanus

4. Cnyx6a OpoHMpOBaHUS

OtBer:

Bompoc 4. Kakas cmyx6a B oTene obecrnedunBaeT rocTedl muTaHueM W HamuTkamu? Bwidepute
NIPaBUJIbHBIN OTBET

1. Cnyx0a ropHUYHBIX

2. Cnyx6a nuTanus

3. Cnyx0a mpreMa u pa3MeIeHus

4. Cnyx06a OpoHHpOBaHUS

5. Cmyx0a MapKeTHHTa U TIPOJIaXK

OTtBeT:




59

Bompoc 5. Kakast cnyk0a B OTese 3aHUMAaeTCs MApPKETHHTOBBIM UCCIICIOBAHUEM U TTPOIBUKCHUEM
TOCTUHHYHBIX YCIyr? BeiOepuTe nmpaBUIbHBIA OTBET

1. Cnyx0a nutanus

2. Cmyx0a MapKeTHHTa U IIPOJIaXK

3. Cnyx0a nmpuema u pa3MeleHus

4. Cnyx06a OpoHHpOBaHUS

OTtBeT:

Bonpoc 6. Kakas cinyx0a B oTelle MoJAepKUBAET YUCTOTY HOMEpPHOro (hoHAa M OOIIECTBEHHBIX
nomMenieHuit orensa? Beibepure npaBUiIbHBINA OTBET

1. Cayx0a TOpHUYHBIX

2. Cnyx06a nutaHus

3. Cnyx0a MapKeTHHTa U TIPOAAXK

4. Cnyx0a npuemMa u pa3MeIeHus

5. Cnyx6a 6poHUpOBaHUS

OTtBeT:

Bomnpoc 7. Kakas ciayx0a B orese o0ecrnieunBaeT perucTpanuio, 00CiIy>KuBaHUE U BBINUCKY TOCTEi?
Br16epute npaBuiIbHbINA OTBET

1. Cnyx0a rTOpHUYHBIX

2. CnyxObl mUTaHUA

3. Cmyx0a MapKeTHHTA U TIPOIAK

4. CnyxObl mpueMa U pa3MeleHus

5. Cmyx0a 6poHUpOBaHUS

OTtBeT:

Bormpoc 8. Kak HazpiBaeTcs ciyx0a, 3aHMMAIOIascs BonpocaMu 6e3onacHocTH B otenie? Bridepute
MIPAaBUJIHHBIN OTBET:

1. Cuyx0a rTOpHUYHBIX

2. Cnyx0a 6e30macHOCTH

3. Ciyx0a MapKeTHHTA U TIPOIAK

4. Cnyx0a mpuemMa 1 pa3MeleHHs

5. Cmyx0a 6poHUpOBaHUS

OtBer

Bonpoc 9. Kakas ciyx0a B oTene 3aHMMAaeTcs TEXHUYECKUMH Bompocamu? BeibepuTe npaBUIbHBIH
OTBET.

Cny»06a rOpHUYHBIX

Cny»x0bl 6€30MMacHOCTH
Texaudeckas ciyxoa

Cayx0a nmpuema u pa3MeIieHus
Cy>x6a 6poHUpOBaAHUS

agrownE

OtBeT:
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Bonpoc 10. KTo B oTene oTBeyaer 3a MpoBeJCHHE KACCOBBIX omepaiuu? Bribepute npaBHIbHBIN
OTBET

1. Omnepatop TenedoHHOI LeHTpa

2. Kaccup

3. bennboit

Ortser:

Bonpoc 11. B kakoif crpane BHepBble 3apOAMINCH TEpBbIE TOCTHHWYHBIC 1enu? Bribepure
IIPABUJIbHBIN OTBET.

CILIA

Poccus

I'epmanus

ABcTpus

Ortser:

Bomnpoc 12. B kako#i cTpaHe MOsIBUJIOCH BIIEPBEIE CIOBO “0TeNb . BbiOepuTe mpaBMIIbHBIA OTBET
1. CIIA
2. Opanus
3. BemukoOputaHus
4. Uramus
5. I'penus

OtBeT:

Bonpoc 13. B yecTh Kakoro nuoHepa rOCTUHUYHON MHAYCTPUU Ha3BaHa FOCTUHUYHAS ceTh “Ritz
Carlton”? BeiOepuTe npaBUIbHBINA OTBET.

1. Konpan Xunrton

2. lleszapp Purix

3. Kemonc Yuncon

OTtBeT:

Bonpoc 14. Kro sBnsercs co3garenemM roctuHuyHoW cetu «Four Seasons»? Bribepure
MIPaBUJIbHBIN OTBET.

1. Ies3aps Putn

2. Wzupop lapn

3. Konpan Xunron

4. Kemonc Yuicon

OTtBeT:

Bomnpoc 15. Kto siBnsercs ocHoBatenem roctunnunoi cetu “Holiday Inn»? Beibepure
MIPaBUJIBHBIN OTBET.

1. Kemonc Yuicon

2. Konpan XunroH

3. lesaps Purix

OTtBeT:

Bomnpoc 16. B kakoii cTpaHe 3apoJuinch MepBble TOCTUHUYHBIE ceTu? BriOepuTe npaBuiIbHBIN
OTBET.
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1. T'epmanus

2. Ascrpus

3. CIIA

4. Poccus

5. lBeinapus
Ortser:

Bonpoc 17. Kakas Momenp opraHusali TOCTHHHYHOTO OHM3HECa  XapaKTepHU3yeTcs
HEBO3MOXXHOCTBIO ITPO(ECCHOHATIBHOTO POCTA JJIs COTPYAHUKOB? BbiOepuTe npaBUiIbHbII OTBET.

1. Mopens Kemonca Yuicona

2. Monens Putna

OTtBeT:

Bonpoc 18. Kakas cucrema kinaccudukanumu roctuHul ucnoib3yercs B Poccun? BeiGepute
IIPaBUJIbHBIN OTBET.

1. cucrema pa3psoB

2. OyKBEHHas cHCTeMa

3. 3Be3/Has cucremMa

4. OamnoBas cucrema

OTtBeT:

Bomnpoc 19. Kakast Moziens opranu3alnuy TOCTHHUYHOTO OM3HECa XapaKTepU3yeTCsl €JMHCTBOM
CTHJIS, QpXUTEKTYypa, [u3aiiHa uHTepbepa? BriGepure npaBUIIbHBIN OTBET.

1. Mogens Kemonca Yuncona

2. Mogens Putia

OTtBeT:

Bomnpoc 20. Otenu kakoil MOJEIM HAXOIATCA B KYJIbTYPHO-UCTOPHUYECKHX MECTaX, CPEIHUX
ropoaax? Beibepure npaBUIIbHBIN OTBET.

1. Mopens Kemonca Yuicona

2. Mogpens Putiia

OT1BeT:

Bomnpoc 21. Ha xakue rpynmsl Ki1accupUIUpyt0T 0OIYHO TOCTUHUYHBIN poaykT? Bribepute
MIPaBUJIbHBIN BapUaHT.

1. OCHOBHOMH, TOTIOJHUTEIBHBIH, COMYTCTBYIOIUI

2. OCHOBHOW, JIOMOJHUTEIBHBIN

3. JIONOJHUTEIBHBIH, COMYTCTBYIOIUI

OTtBeT:

Bonpoc 22. Kak Ha3bIBat0TCs TOCTUHUYHBIE YCIIYTH, HE BXOJSIINE B CTOUMOCTb IPOKUBAHUA?
Bri6epute npaBuiIbHBINA BapHaHT.

1. nononHUTENbHBIE

2. OCHOBHBIE

3. COMyTCTBYIOILIUE



62

OTtBeT:

Bonpoc 23. HazoBute Mmeron oOCIyXHBaHUS, NPU KOTOPOM OOCIyXHBaHHE IOTpeOUTENIeH
TOCTMHUYHBIX YCIYI' OCYLIECTBISIETCA IO OJHOMY M TOMY K€ MEHIO U B OJHO U TO K€ BpeMs.
Br16epute npaBuibHbINA BapHaHT

1. Tababnor

2. a-mapr

3. a-Ii Kapt

4. 1mBenCKUi cTOJ

OtBeT:

Bonpoc 24. HazoBute MeTo 1 00CTyKHUBaHUS, IPU KOTOPOM OOCTYKHBaHHUE IMOTpeOUTENIeH
TOCTUHUYHBIX YCIYT OCYHIECTBISETCS MO MPEIBAPUTEIBHO 3aKa3aHHOMY MEHIO U B YCTAHOBJICHHOE
BpeMs. BeiOepuTe npaBMIIbHBINA BapUaHT

1. Tabupmor

2. a-maprt

3. a-Is Kapt

4, mBEeICKUl CTOI
OrTBerT:

Bomnpoc 25. Kakue cTpykTypHbIe oapasaenenus otens otHocsaTes K front of the house? Boibepure
MTPABWIBHBIE OTBETHI

1. croiika perucrpanuu

2. TOCTUHHYHBIA XOJUI

3. pecropaH

4. KyxHs

5. CKIIAICKHE MOMEIIECHUS

OT1BeT:

Bomnpoc 26. Kakue ctpykTypHble noapaszaeneHus oreist oTHocsTes K back of the house? Bribepure
MIPaBUJIbHBIN OTBET
1. rOCTMHHYHBIHN X0
2. pecropaH
3. KyxHSA
4, CKJIaaCKHe IIOMEIIECHUSI

OtBer:

Bompoc 27. Kakoe cpeacTBo pa3MemieHust OTHOCATCS K MPEIIPUATHSIM TOCTHHHYHOTO THIIA?
BriOepure npaBuIIbHBIN OTBET

1. KypopTHBIi OTETH

2. KEMITUHT

3. Oynrano

OTtBeT:
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Bompoc 28. Kakoe cpeacTBo pa3melieHusi OTHOCATCA K CHEI[UATN3UPOBAHHBIM CPEJCTBAM
pasmerienusi? Beibeprre MpaBUIbHBIN OTBET.

1. xeMmuHr

2. KypOpTHBIH OTelb

3. amapT-oTenb
Orser:

Bormpoc 29. Kak na Pycu B XII-XIII Bekax Ha3bIBaIUCh MOCTOSIIbIC TBOPBI? BrIOSpUTE MpaBHIIBHBIN

BapUaHT
1. muamxaHCch
2. SIMBI

3. KkapaBaH-capau

OTtBeT:

Bonpoc 30. B uem 3axitouyaercss riaBHas (DyHKUUS TOCTHHUYHOIO mpeanpusatusi? BeiOepure
IIPaBUJIbHBIN OTBET

1. mpenocraBiieHHE BPEMEHHOTO KHUJIbs

2. TpenoCTaBICHUE YCIYT MUTAHUS

3. MpenocTaBI€HUE IOTIOJHUTENbHBIX YCIYT

OTtBeT:

Bonpoc 31. Ha3oBure “roctunully Ha Boje” B KaueCTBE KOTOpPOU HcIosb3yeTcst cyaHo.Boibepure
IIPaBUJIbHBIN OTBET

1. ¢uorens

2. ¢naiirens

3. porens

OTtBeT:

Bonpoc 32. K kakomy Tuny otHocaT otenb ¢ ponaoM B 1200 HoMepoB? BriOepuTte npaBuiibHbBIN
OTBET.

1. OoubLoi

2. Maibli
3. cpenHuit
OrtBer:

Bonpoc 33. K xakomy Ty oTHOCAT oTenb ¢ (onmom B 80 HoMepoB? BriGepute npaBHIBHBIN
OTBET.

1. mamuslit

2. 0oJbIIOH

3. cpenHuii
OrTBer:

Bonpoc 34. K kakoMy THIy OTHOCSAT oTesb ¢ ¢oHaoM B 150 HOMepoB? Bribepure npaBHIBHBIN
OTBET.

1. cpennnii

2. 00mbIION
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3. Mabli

OtBeT:

Bomnpoc 35. Kak Ha3piBaeTcs cBepxOOHHpPOBaHNE HOMEPOB B oTesie? BribepuTe MpaBUIIbHBIA OTBET.
1. oBepOyKHHT
2. KEWTepuHT
3. YeK-uH

OtBeT:

Bomnpoc 36. Kak Ha3pIBaeTCs 3Taln perucTpanuu rocreii B otene? Bribepute nmpaBUiIbHBIN BapHaHT.

1. 4exk-un
2. dYek-ayT
OTtBeT:

Bonpoc 37. Kak Ha3pIBaeTCs 9Tan BRIMUCKH rocTelt u3 orensi? Beibepute mpaBUIIbHBIN BapyUaHT.

1. dex-oH
2. uek-ayr
OrtBer:

Bomnpoc 38. Hazoure ciyx0y B otene, B KOTOpoil paboTraeT opunnant. Beibepure npaBUiIbHBIMN
OTBeT.

1. cioyx06a ropHUYHBIX

2. ciyx0a cepBuca

3. cmyx0a MapKeTHHTa U TTPOJIaxK

OTtBeT:

Bonpoc 39. HazoBute ciyx0y B orene, B KOTOpoi paboTaeT ropHuuHas. Beibepute npaBuiIbHBIN
OTBeT.

1. cayx06a ropHUYHBIX

2. ciyx0a cepBuca

3. ciyx0a MapKeTHHTa U TIPOIax

OTtBeT:

BOHpOC 40. HazoBute MMpEANIpUATUS, OTHOCAIIHUECA K UHAYCTPHUU I'OCTCIIPUUMCTBA. BLI6CpI/ITC
IMPaBHUJIBHBIC OTBETEI

1. rocTUHWYHBIA HOMEP
2. pecropaH

3. TypucTHYeCcKas KOMIaHHS

OTtBeT:
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IIpumepnsbie Bonpockl Aas au¢dgepeHuupoBanHoro 3adera mno MK 02.A.01
Opranusanus AesiTeJJbHOCTH CJIY:K0bI NPUEMA, pa3MellleHus1 1 OPOHUPOBAHUS TOCTUHUYHBIX
yCayr:

1. Oxapaxrtepusyite (QyHKIHH CIyXObl mpHema u pasmenieHus. Ilepeuncnure AOTKHOCTHBIE
0053aHHOCTH COTPYIHHUKOB CIIY>KOBI TIpUEMa U pa3MELICHHUS.

2. OnummTe TEXHUYECKOE OCHAIllEHHWE CIyXObl mpuemMa W pasMmenieHus. Omnummre BeleHUe
HCTOpPUU 3aMKOB.

3. JlaiiTe XapaKTepUCTUKY MpaBUiaM MPEAOCTABICHUS TOCTUHUYHBIX ycayT B PO.

4. OxapakTepu3yite B3aUMOAECHCTBHE U JIOTOBOPHBIE OTHOIIEHUS TOCTUHUYHOTO MPEANPHUATHS C
TypupmMamMu u IpyrumMu OpraHu3alusIMU.

5. Oxapakrepusyiite HoMepHO# GoHI rocTUHUIBL. [IpuBenuTe Kiaccudukanuo HoMepoB B PO u
MeXIAyHapOAHbIE KIacCU(PHUKAIIUH HOMEPOB.

6. Pacckaxxute 00 sTuke aenoBoro oOmeHus. Ilepeuncnute mnpaBuia BeACHUS TelepOHHBIX
IIEPErOBOPOB.

7. OxapakTepu3syiite mpoueaypy 3ae3/ia, IpueMa, perucTpaluy 1 pa3MenIeHHs TOCTEH.

8. Onummure mpaBuiia peructpamnus rpaxaad PO 1 HHOCTpaHHBIX TOCTEH.

9. [IpuBeauTe KIaccu(PUKALUIO TOCTEH MO MICUXOTHILY, IO IEJSAM ImyTemecTBrst. OMUIINTE MPOLIece
paboThI ¢ MOCTOSITHHBIMU TOCTSIMU, 00cnykuBanue BUII-rocrei.

10. OxapakTepu3yiTe TEXHOIOTHYECKHIA UK OOCITY)KUBaHUS TOCTSI BO BPEMsI €ro MpeObIBaHHS B
TOCTUHMUIIE.

11. HazoBute uerbipe kareropuu xano0. Onuimmre mpaBuia PaCCMOTPEHHS >Kajao0, MpaBHIia
paboThl ¢ KOHPIUKTHBIMU CUTYAI[USIMHU.

12. OnuimmuTe 00513aHHOCTH COTPYTHUKOB HOYHOM CMEHBI, IPAaBUJIA IPOBEACHHSI HOYHOTO ayIUTa.
13. Omummmre npoNEnypy BBIMHCKH TOCTS W3 TOCTHHHIBI, TOPSIOK BBIMUCKHA HHOCTPAHHBIX
IpaKJIaH.

14. OxapaxTtepusyiTe mOpolecC OIIaThl 3a MPOXUBAHUE, JOMOJHUTEIbHBIE IJIATHBIE YCIYTH,
TenedOHHbIE IEPEroBOPhl, B3UMAHHE IUIAThI 32 OPUY WM YTEPIO TOCTAMHU UMYILECTBA OTEJIS.

15. JlaiiTe onpenenenue MOHATUS «ycayra». HazoBute 0COOEHHOCTH TOCTUHUYHBIX YCIIYT.

16. Onuumre cojiepkaHue MapKeTHHra B TOCTUHMYHOM OusHece. ITonpoOHO oxapakrepusyiiTe
MOHSTHUSI «CETMEHTUPOBAHUEY», «IIO3UIIMOHUPOBAHUE TOCTMHUYHOTO TMPOJIYKTa», «CTpPATeruu
MapKETUHTa.

17. TlepeuncnuTte crenuanbHble MApKETUHTOBbIE ITporpaMMbl U PR-nedaTenbHOCT B TOCTUHUYHOM
ousHece.

18. Ha3oBuTe MeTOMBI MPOJBMKEHUSI TOCTUHHYHBIX YCITYT, OOHYCHBIE TPOTpPaMMBI OTeJEeH.

19. Ilena u 11eHOOOpa30BaHUE B TOCTUHUYHOM mpenpustid. ['ocTHHUYHBIC akeTsl. Kinaccudukarms u
THTIOJIOTUSI TOCTHHHIL

4. 30HBI TOCTUHUYHOTO X03s51iicTBa. TeXHMUECKOE OCHAIIEHUE CIIYKObI puemMa 1 pa3MeleHus

5. OcHoBHbIE CITYKObI TOCTHHHYHOTO npeanpusatus. CiayxObl orens, oTHocsmuecs k Front of the
House (JIuio otenst) u otnensl, oTHocsmuecs kK Heart of the House (Cepaue orens).

6. Kpanuduxannonasle TpeOOBaHUA K OCHOBHBIM JOJDKHOCTAM paOOTHUKaM CIIy:KObl Ipuema H
pa3MelIeHHUs.

7. TexHrueckoe oCHaIllEHUE CTYXObI IpUeMa U pa3MelIeHHE.

8. TexHOoMOrMUYECKUI MUK OOCITY)KUBaHUS KJIMEHTOB B TOCTHHUIIE. BpOHHpOBaHUE: UCTOUHUKHU U
KaHaJIbl TOJIy4YeHHs TOCTUHMIIEH 3alpOCOB HA OPOHUPOBAHUE HOMEPOB.

9. TexHONOrMYECKNUN UK 0OCITYKUBAHUS KIIMEHTOB B TOCTHHHMIIE. THIIBI OpOHUPOBAHUS

10. ®yHk1uK ciyx0bl mpreMa 1 pa3melieHus. [JJomKHOCTHRIE 00S3aHHOCTH COTPYIHUKOB CIYXKObI
IpreMa U pa3MeIleHusl.

11. Tapudsl Ha TPOKMUBAHWE U BUJIBI CKUJOK B TOCTHHHIIAX.

12. TexHUYECKOE OCHAILIICHHUE CITY>KOBI PHEeMa U pa3MeIIeHUsI.

13. 30HBI TOCTUHUYHOTO XO034HCTBA.
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14. IlpaBuna npegocTaBieHusl TOCTUHUYHBIX yCiIyr B PO.

15. TexHomornyeckuii LUK OOCTYXHBaHHA KIUEHTOB. Kiaccudukanus roctedl mo 1menu
IIyTEIIECTBUSA

16. TexHoMOrM4eCKUi MUKI OOCITYXHBaHHUS TocTei. Peructpanms rpaxnan P® u mHOCTpaHHBIX
IpaXk1aH.

17. Ilopsimok perucrpanuy 1 prueMa MHOCTPaHHbIX T'PaK/aH.

18. HazHaueHnue u BcesieHUE TOCTSI B HOMED.

19. TexHONIOrMYECKUH LMK OOCITY’KUBAHHSI FOCTSI BO BPEMs €ro NpeObIBaHUs B TOCTUHUIIE.

20. TexHOIOTUYECKUH UK 00CITy)KUBAaHUS TOCTEH. BhINKcka rocTst U3 rOCTUHUIIBL.

21. Tlopsmok pacdera OIJIaThl 3a MPOKMBAHWE B TOCTHMHUIAX B COOTBETCTBHM ¢ [IpaBuimamu
IIPEAOCTABIICHUS] TOCTUHUYHBIX yCIyT B PD.

22. Tlpomecc omatel 3a TNPOKUBAHHE, JIOTMOJHUTENbHBIC IUIATHBIE YCIYrH, Teiae(poHHbIE
IIEPErOBOPBI, B3UMAHUE IUIATHI 3@ IIOPYY WM YTEPIO TOCTSIMU UMYILIECTBA OTEJIA.

IlpumepHBIe BOMPOCHI IS BBINOJHEHHS KOHTPOJbHOH padorsl mo MIK 02.A.02
Opranu3zanms AeATeJbHOCTH CJIYKObl yNpaBJieHHSI HOMEPHOro ()OHAAa M JOMOJHHUTEIbHBIX
yCaIyr:

1. Opra#u3anvoOHHO-YIpaBICHYECKAst CTPYKTYpa aIMHUHUCTPATUBHO-XO3MCTBEHHOH CITy:KOBI. EE
POJIb U 3HAYEHUE B JIEATEIbHOCTH TOCTUHUIIBI.

2. Knaccudukanus HoMepHOTo (hOH/IA TOCTUHUIIB M BUIBI YOOPOK.

3. Buemnuii Bua, npaBuia NoBeJeHUsS TOPHUYHON U CTaHIAPThI OOCITY>KUBAHHUSL.

4. CoOmoieHue TEXHMKH O€30MacHOCTHM U OXpaHbl TpyAa Ha pabodyeM MecTe TOPHMYHOM.
JleicTBUSsI TOPHUYHOW TIPH MOXKApeE.

5. JlomKHOCTHBIE 00513aHHOCTH TOPHUYHBIX BCEX CMEH.

6. TexHOIOTUS KOMIUIGKTAllUM TEJIEeKKW TOPHUYHOW, MOAO0O0p, MOATOTOBKA WHBEHTAps U
o0opyaoBaHue st YOOPKH TOCTUHUYHOTO HOMEpa.

7. Tlombop M MOATrOTOBKA MOIOUIMX CPEACTB Ul €XKEeIHEBHONW yOOPKM T'OCTMHHYHOIO HOMEpa.
[IpaBuia 00pabOTKM pa3IMUYHBIX TOBEPXHOCTEN B HOMEPHOM (OH/IE.

8. IlomoxeHne 00 ocTaBlE€HHBIX M 3a0bITBIX Bemiax rocts. [lopsaok perucrpanuu, npaBuiia
XpaHeHus, Npolielypa Bo3BpaTa 3a0bIThIX BEIEH TOCTS.

9. [IIpaBuna 1 METOABI TEKYyILEH YOOPKH.

10. TIpaBuia u METOJIBI OpPraHU3ANMHU TIPOIEcca TeHepaTbHOU YOOPKH.

11. TexHoJOTHs BBIIOJIHEHUS] YOOPKH MOCIIE BbI€3/1a TOCTSL.

12. Opranmzanus nepcoOHU(GUITUPOBAHHOTO 0OCTYKHUBAHUS.

13. BeuepHmuii cepBHC Kak OJIMH U3 BUJIOB IPOMEKYTOUHOM YOOPKH HOMEPOB.

14. TexHomnorus paboThl M0 YOOpPKE rOCTEBOM U CIykEOHOM 30H, 0UCOB TOCTUHHUIIBI.

15. KonTtpomb kauecTBa yOOPKH HOMEPOB, TOCTEBBIX U CITY>KEOHBIX

I[IpumepHble BONMPOCHI AJs BbINOJHEHUs] KOHTPoJIbHOWH padorsl mo MJIK 02.A.03
Opranunsanms 1esiTeIbHOCTH AeNapTAMEHTa MAPKETHHIA U PeKJIaMbl:

CymHOCTb U cojiep)KaHue MapKETHHTa B UHAYCTPUU FOCTEIPUUMCTBA.
Buibl 1 OCHOBHBIE KOHLIETIIIUY MapKETHHTA.

KomMriekc rocTHHUYHOTO MapKeTHHTA.

MapkeTtuHroBas cpena npeanpustus. OpraHuzaiys MapKeTHHTOBOM CITy>KObI TOCTUHUII.
MapxkeTrHroBasi ”HGOpPMAI[MOHHAsI CUCTEMA: MTOHSATHE U CTPYKTYpa.
CyIHOCTh U METO/Ibl MAPKETHHIOBBIX HCCIIEI0BAaHUI

@opMBI OpraHu3alui MAPKETHHTOBBIX MCCIIETOBAHUN.

["OCTMHUYHBIHA MPOAYKT, €ro crenn(uKa U COCTaBHBIE DIEMEHTHI.
Kuznennslit nuka npoaykra. [Ipoaykrossiii moprdens.

10 [TpoaykTOBasi MOJUTHKA: CYIITHOCTh M TIPUEMBI.

11. Co3nanue HOBOTO MPOAYKTA B TOCTUHUYHOM U PECTOPaHHOM OM3HEce.

©CoNR~ LN E
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ToproBas mapka u OpeH[I: TpPaHULIbI TOHATUH U TpeOOBaHUSA. MapOUHBINA KaruTall.

Turbl MapOYHBIX CTPATETHM.

Konnenmus OpeHa rocTHHUYHOTO TPEANPUSATHS.

CymHOCTh MOTPEOUTENHCKOrO MOBEACHUS Ha PBIHKE YCIYT HPEeIIPUSITUA TOCTUHHYHOTO
ousHeca.

@DaxkTophl MOTPEOUTENHCKOTO OBEICHUs: 001IHe U crielupUuIecKHe.

Tunonorust morpeOuTENeH.

Y I0BIETBOPEHHOCTh U JIOSUIBHOCTH NOTpeOuTesel kak (pakTopsl, MOBBILIAIONINE CIPOC Ha
IIPOJYKT.

N3yuenue oxxunanuii kiaventa. [IpuBnedenne u o0CIy>KMBaHUsI IIOCTOSTHHBIX KIIMEHTOB.
[IpyurHBI ¥ TUIIBI TOKYTIATEIBCKUX PUCKOB B MHIYCTPUU TOCTENPUHUMCTBA.

IIpumepHbie Bompochl k 3k3ameny no MJ/IK 02.A.03 Opranuzanusi JeATeJIbHOCTH

JAenapTaMeHTa MAPKeTHHIAa U PeKJIaMbl:

1.Mepbl 10 CHUKEHUIO TOKYNATEIbCKUX PUCKOB.

2.CerMeHTanys pbIHKA: CYIIHOCTh U 3TAallbl.

3.Kpurepun cermMmeHTallnu PHIHKA.

4. AHaiiu3 KOHKYPEHTOB.

5.MeToBI CerMeHTaluy PhIHKA: 00ITHe 1 OCOOCHHBIE.

6.HampasiieHus e TEeTFHOCTH MPEIIPUATHS Ha [IEIEBOM CETMEHTE.
7.1lo3uLnOHNpPOBaHUE MTPOAYKTA: MOHATHE U CTPATErUH.

8.BrI00p cTpaTernn oxBara phIHKA.

9.1leHa B KOMIIJIEKCE MApPKETUHIa TOCTUHUYHOT'O NPEIIPUATHUS.

10. Metozs! 11IeHO00pa30BaHMs U UX crelr(UKa B TOCTHHUYHOM MapKETUHTE.

11. IleHoBble cTpaTeruu.

12. ®akTopsl, BAUSIONINE HA IICHOOOpA30BaHUE.

13. KoppekTupoBka I1ieH, [IEHOBBIE aKIIHH.

14. Kanansl pacnpesieneHust: CyIHOCTb U (PyHKIUU.

15. Buasl cucteM pacnpeneneHus.

16. dopmupoBaHue COBITOBON CTpAaTETUH TOCTUHUYHOT'O POIYKTA.

17. ®paHyaii3uHT B cUCTeMe TOCTUHUYHOTO On3Heca.

18. OcHoBHbIE cpeCTBAa MAPKETUHIOBOM KOMMYHUKAIIUU U UX UCIIOIb30BaHUE HA
CEpBUCHBIX MPEIIPUATHIX.

19. Pekiama Kak cpeicTBO MapKETUHTOBOM KOMMYHUKAITHH.

20. Cas13u ¢ 00IIECTBEHHOCTHIO.

21. TlepcoHasbHBIC TIPOIAXKH U MIX POJIb B TOCTHHUYHOM U PECTOpaHHOM OM3HEce.
22.0c0o0eHHOCTH HHTEPHET-MapKETHHTA OTEJIS.

IIpumepnsbie Bompocbl s auddepenuumpoBannoro 3adera mno MJIK.02.A.04

OpFaHI/l3alll/Iﬂ KYXHH M NIPUMTOTOBJICHME IMUIIX HA NPEANPUATHAX TOCTENIPUUMCTBA.

1.
2.
3.
4.

HazoBute Buabl CHaOKEHUS MPENPUATHI 00IIIECTBEHHOT'O TUTAHUSI.

Kakue TpeboBanus NpebsaBiIsOT K IPOAOBOILCTBEHHOMY CHA0KEHHUIO.

Kakue MCTOUHUKHN UCTIONB3YIOT [T TPOAOBOJILCTBEHHOTO CHAOKEHHMS.

Uro sBuseTcs JONOJHUTENBHBIM HCTOYHMKOM IIOCTaBKM TOBApOB Ha MPEINPUATHSA

00LLIECTBEHHOI'O TUTAHUSL.

5.

6
7.
8.
9

Ha kaxue rpymiibl JensT mpoI0BOIBCTBEHHBIE PECYPCHI TT0 XapaKTepy 00pa3oBaHMUS.
KTo siBnsieTcs mocpeTHUKOM MPEIIPUSATHIA B 3aKyIIKE TOBAPOB.

Kakue kpurepun He0OX0IUMO COOIIIOIATh MTPHU BEIOOPE MOCTABIIUKA.

Kakoii TOKyMEHT COCTaBJIAIOT HA MOCTABKY MPOIYKTOB.

Ha3BaTe OCHOBHBIE ATarbl IPUEMKH TOBApa.
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10. Kak 1 mo kakuMm JTOKyMeHTaM MPOU3BOIAT MPUEMKY IPOIYKTOB Ha MPEIIPUATHSX.
11. Kakwue ycTaHOBICHBI CPOKH TPUEMKH TOBAPOB.

12. Kak nmpou3BOAAT NIPUEMKY TOBAPOB IO KaYECTBY.

13. B kakux ciydasx TOBap 3ampeniaercsi IpuHIMATh.

14. Ha3BaThb HOPMATHBHO-TEXHHUYECKYIO JOKYMEHTAIUIO, PETIIaMEHTHPYIONIYIO CHAOKEeHHE.
15. HazoBwuTe BHIBI TOTEPH U MPOLECCHI, HX BHI3BIBAIOIIHE.

16. UYro Takoe ecTecTBeHHAS YOBUIH?

17. HazoBuTe OCHOBHBIE MEPHI IO MPEIYIPEKICHUIO U CHIDKEHHIO TIOTEPb.

18. Kakue nporecchl IPOUCXOAT B MUIIEBBIX MPOTYKTAX MPH XPaHECHHUH.

19. Pacckaxxute 00 yCIOBHSAX U CPOKAX XPaHEHHS MHUIIEBIX MPOIYKTOB.

20. Ha3zoBuTe nmpaBuiia TOBAPHOTO COCEJICTBA.

21. HazoBuTe OCHOBOIIOJIAralOIIUe MPUHIIUITEI XPAHEHHS.

22. Yro Takoe Tapa M ee Ha3HAYCHHE.

23. Kaxk knaccudunupyercs Tapa 1no Buay MaTepuana.

24. Kak knaccuduuupyercs Tapa 1o CTETIeHH KECTKOCTH.

25. Kak xnaccugummpyercst Tapa 1o CTEIECHH CIICIHaIN3aIHH.

26. Kak xnaccuduuupyercs Tapa Mo KpaTHOCTH HCIIOIb30BAHMS.

27. Ha3Batp 3Tarnbl OpraHu3aluy TApHOTO XO3SHCTBA.

28. Ha3BaTh OCHOBHBIEC HAIPABJICHUS COBEPIICHCTBOBAHMS TAPHOTO X035 CTBA.

29. Kax oCyIIecTBISIOT IPUEMKY Taphbl.

30. Kakue meponpusiTusi HE0OOX0AUMO ITAHUPOBATH IO COKPALICHUIO PACXOI0B IO Tape.
31. C nomoIpto, KaKUX HHCTPYMEHTOB IIPOM3BOJISAT BCKPBITHE TAPBHI.

32. Kaxue TpeOoBaHUS NPEIBIBISIOTCSA K XPAaHCHUIO Taphbl.

IIpumepnsbie Bonpochl k 3k3ameny no MJ/IK.02.A.05 Opranuszanusi o0cay:KMBaHUSI HA
NpeanpusTHIX FTOCTENPUUMCTBA

. OCHOBHBIE CITY>KObI TOCTUHUIIBI.

. JlonoTHUTENBHBIE CITY>KOBI TOCTHHUIIBL.

. BcnomoratenbHbIe ci1yObl TOCTUHUIIBI.

. OcobeHHOCTH 00CITYKUBAaHHS TOOM-SErve.

. IlpaBnia mpuema 3aka3a Ha 00CITy’)KHBaHHE B HOMEPAX.

. CrannapTthl 00CTy’KMBaHUS TOOM-SErvice B CETEBBIX OTEIX.

. Texauka 6€301MacHOCTH MPH BBHITIOTHEHUH paboT MO JOCTaBKE M pa3gade rOTOBBIX OO/,
. O6opynoBanue HeOOX0IMMOE AJIs1 OOCITYKUBaHHS B HOMEpax

. Yaii: onpeneneHne HAMMTKA, KI1aCCUPUKAIHS, BUIBI, OCOOCHHOCTH TOJIauH.

10. Kode: onpeneneHne HanmuTKa, BUJIbI, 3TAIbl IPOU3BOICTBA, OCOOEHHOCTH MOAAYH.

11. Kakao: onpezeneHre HAMTKA, 3TANbl IPOU3BOJICTBA, OCOOCHHOCTH ITOIAYH.

12. Koncoepik-cepBuc. OnpeneneHune NOHATUS «KOHChbepk», VICTOpHs co31aHusl MeXTyHAPOHBIN
accolMaIy "30JI0ThI€ KIIFOUH'" KOHChEPKEH.

13. Uctopus co3nanusi pOCCUICKON CeKIMU «3070ThIE KIHOUM».

14. Yposuu rocreit kareropuu VIP.

15. IIporpamMMsblI JOSIBHOCTH B CETEBBIX OTEIISX.

16. [IpaBuia opraHu3anui XpaHeH!s IEHHBIX BelIel U OyMar MmpoKHBAOIIUX.

17. Cuctembl KOHTPOJIA AOCTYIA B TOMEIIEHNUS TOCTUHUILI.

18. Buzsl 000pyaoBaHus UTsl XpaHEHHS IEHHOCTEW IPOKUBAOTITHX.

19. loxymeHTanus, 3anojHseMas Ha XpaHEHUE JIMUHBIX Belei MPOKUBAIOIIUX B TOCTUHUIIE.
20. IpaBumna xpaHeHHs OCTaBJICHHBIX WM TIOTEPSHHBIX BEUICH B OTEIE.

O©Coo~NOoO Ok wWN —

Temamuka npumepHvlx Kypcosblx pabom npedcmasieHa 6 Memoouueckux pexomeHoayusx no
8bINOJIHEHUIO U 3auume Kypcosoi pabome.



69

Hnousuoyanvhvle 3a0anus K y4eOHOU U NPOU3800CMBEHHOU NPAKMUKAM NPeOCmasieHbl 8 padouux
npoSpamMmax npaKmux.
3. Kpurepuu oneHuBanus

Kpumepuu OUCHUBAHUA peUleHUA NDAKMUYECKUX 3aoau

OyeHnka «OMIUYHOY:

- 3aJ1aya pelieHa BEpHO;

- COJIepXAaTCsl CCHUIKU Ha CTaThU HOPMATHUBHBIX aKTOB, UCIOJIb30BAHHBIX MPU PEILICHUH;
- oOywaromuiics qa€T 4ETKUE MOSCHEHUS 110 X0y BBIITOJIHECHUS CBOMX JICHCTBHA.

Oyenka «xopouioy:

- 3aJ1aya pelieHa BEpHO;

- HE COJIepPXKAaTCs CChUIKM CTaThbU HOPMATHUBHBIX aKTOB, UCIOJIb30BAHHBIX MIPHU PEILICHUU;
- oOyuaromuiics 1aét 4€TKHE MOSICHEHHUSI 110 XO/1Y BBIIIOJIHEHUS CBOUX JCHCTBHIA.

Oyenka «y0081emeOPUMENbHON !

- 3ajJla4a periceHa BEpHO.

- OTCYTCTBYIOT CCBUIKU CTaThWl HOPMATHUBHBIX aKTOB, HCIIOIb30BAHHBIX IIPU PEIICHHH;
- oOyuaromnimiics He qa€T YETKHE OSICHEHHS 110 X0y BBIIIOJHEHUS CBOUX JICHCTBHI.

OI/;QHKCI «Heyc)oeﬂemeopumeﬂbHo».'
- 3ajlava p€uicHa HC BCPHO.

Kpumepuu ouyenusanus ponesvix uzp u cmanoapmos 00caysHcueanus
Kpumepuu oyenusanus ponegvix uep u ompabomka cmyoeHmamu CmaHoapmos 00CHYHCUBAHUS
ocHogvleaemcs Ha kpumepusx Worldskills no komnemenyuu « AOmunucmpupoganue omensy.

OO6bexTHBHBIE KpUTEpUU oLleHKH Moayins 3. «IIpouenypa 3aceneHus»

OreHKa Kpurepmuii

BHemnuii Bu 1 popmMa COOTBETCTBYIOT TpeOOBaHUSIM MTpodeccu (OLIEHUBAETCS B HAUalle Ka)K10ro
JTHST)

Jlobpoe yTpo/neHs/Bedep, 4eM MOTy TOMOYB?

o

ITpocuT npegocTaBUTh MACIOPT

IIpocut npegocraBuTh Bayuep

IloxTBepxmaeT neTaan OpOHUPOBAHUS

ITpoBepsier, cBOOOAEH JI HOMEP M YUCTOTY HOMepa

ITpocuT roctst 3anoHUTH GOpMY M OANIUCATH

CnpamHBaeT, MOJKECT JIM CACTIAaTh KOIMWIO MacIiopTa

JlenaeT konuio He0OXOIMMBIX JIAaHHBIX nacnopTa (1 CTpaHUIly ¥ CTpaHHILy C IPOIMCKON TOCTS)

BosBpaiaer nacropt

YTouHseT Yy IrocCTs, 6y11eT JIA TapaHTHPOBATH JOIMOJHUTCIBHBIC PACXO/IbI

OT,Z[EIGT T'OCTHO KJIFOY

WHudopmMupyeT 0 MecTopacnonokeHHH KOMHATHI

WHpopMupyeT 0 pacnucaHuu 3aBTPaKa M PACIOJIOKEHUH PECTOpPaHa

WHdopMupyeT 0 Ipyrux yciayrax oress
Coo01maer rocTio, 4To CTOMKa pa3MelleH s ToCcTymHa 24 qaca B CyTKH (M HOMEp JUIsl CBSI3H CO
CITy>kOOH TpreMa 1 pa3MeIIeHus!)

CHpaHII/IBaCT, HY’KHa JIM ITOMOIIb C Oarasxkom

CnpamHBaeT, MOXCECT JIM OH YEM-TO €IIC TIOMOYb

XKemaet xopomiero [Hs\ IPUATHOTO MIPOKUBAHHSI

o|o|Oo|O|O0 |O|O|OofOo|0|O|Oo|O|O|O|O|O|o (0o

OOparasicst K rocTiO N0 IMEHH He MeHee 3 pa3
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Okcnept
Okcnept
Okcnept
CyObeKTUBHBIC KpUTEpUH OIleHKH MOy s 3. «IIpomenypa 3aceneHus»
Okenept / /
Onenka Kpurepun
J O6menue ¢ rocteM (smalltalk)
0 OOIIEHNS HET WIH HEMTOL00ArOIINIl TOH
1 HOYTH He 00IIAeTCs MIIH HEBEIKIIHBO
2 OCTaHABJIMBAJIMCh JIM BHl y HAC paHblIe\ ¢ BO3BPAILCHHEM H T.II.
3 HPEBOCXOIUT OXKUIAHUSI TOCTSI
J YBEpEHHOCTD B IHAJIOTe
0 HE YBEpPCH, HEBHUMATEIICH, B COCTOSIHHH CTpecca
1 HE YBEPCH B AHAIIOTe
2 YBEPEH, €CTh 3PUTENIbHbIH KOHTAKT
3 YBEPEH, €CTh 3PUTEIIbHBIA KOHTAKT, YIbIOKA, Xapu3ma
J IIpojBrkeHNE YCIIyT OTEIL
0 HE MPOJIBUraeT YCIYTH OTeJsl
1 YHOMHHAET | TOTOIHUTENBHYIO YCIYTY
2 yHOMHHAET 00JIbIIe 4eM | JOTOTHUTENBHYIO YCIYTY
3 yHoMHHAeT 0oJibIe 4eM | JOMOTHUTEIBHYIO YCIYTY, IPOABUTaeT
J Brmmonaenne 3aJaHus COTJIACHO YCJIOBUIM CUTYAIIUN
0 HE CIPaBJISIETCS
1 IJI0OXO CIPABJISIETCS
2 CHPABJIIETCS] XOPOIIO
3 MIPEBOCXOJUT OXUAaHUs, 3PDEKTUBHO, OTIIMIHAS aJIaNTAIN K CUTYaIlul
Okcnept
Okcnept

CyObekTuBHBIE KpUTepUU olieHKu Moayis 3. «IIpouenypa 3acenenus (71 3aaHUi, BBITOTHIEMBIX
Ha aHTJIMICKOM SI3BIKE)»

Ornenka Kpurepun
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J I'pammaruka
0 | coBeplIeHHO HE 3HACT NPABUJI TPAMMATHKH
1 | GobIIIOE KOJIMYECTBO ONIHUOOK
2 | momyckaer He3HaumTeNBHBIC OMIMOKK
3 | roBopur 6e3 omuboK
J CBo0os1a 00IIeHNs HA THOCTPAHHOM SI3BIKE
0 | He MOXET rOBOPHUTH, HE MOHST
1 | obmaercs ¢ TpyzoM
2 XOpOIIO o0maeTcs
3 oOmaercst abCOIFOTHO CBOOOTHO
J IIpousHouieHue
0 | pycckoe nmpousHomieHHE
1 | apTukynupyer ¢ ommbkaMu
2 | aprukymnsanust 6e3 omuboK
3 | npou3HOLIEHUE YPOBHsI HOCUTEIIS SI3bIKA
DkcnepT /
Okcnept
Okcnept

OOBEKTHUBHBIC KPpUTCpUH OLCHKHU MOIYIISA 4, «ITomo1ip ToCTIO BO BpEM: NTPOKHUBAHU S

OueHka Kpurepun

0 Jlobpoe yTpo/neHs/Bedep, 4eM MOTy MOMOYb?
O YTOUHSIET UMsI 1 HOMEP KOMHAThI
0] [pennprHIMaeT BepHbIC ACHCTBUS B LEIIX BHIXOJA 3 CHUTYAlUH
0] CrpanyBaeT, MOXET JIH OH YeM-TO elle OMOYb
O JKenaet xopolero JHs H T.II.
0 OO6parnaiics K TOCTIO 10 IMEHH He MeHee 2 pas

Okcnept

Okcnept

Okcnept

CyObeKTUBHBIE KpUTEPUH OLIEHKH MOAYIs 4. «[IomMolis TOCTIO BO BpeMsi TPOKUBAHUS»

Orenka

Kpurepuu

J

Jlmasor ¢ rocteM, YBEpEHHOCTH B JHAJIOTE

BBICJIYIIUBACT I'OCTSA 0e3 y4acTusd U nepe6HBaeT




72

0
1 BBICIYIIHBACT TOCTsI €3 yJacTHs
2 BHHMATEJIBHO BBICIYIIHBACT TOCTSI
3 AKTHBHOE CIYIIAHUE, IPOSIBICHHE IMIATHH
J BrInosiHeHHe 3a1aHKs COMIACHO YCTIOBHSM CHTYAlUH
0 HE CIIPaBISIETCS
1 TUIOXO CIIPABISETCS
2 CHPABJISIETCS] XOPOIIO
3 NPEBOCXOJUT OXKUIAHUSL, OTIMYHAS aaNTalHs K CHTyalluu
Okcnepr / /
Dkcnept / /
Dkcnept / /

CyObekTuBHBIE KpUTEpUH OLIeHKH MOAyIs 4. «[lomorrs rocTst BO Bpemsi mposKUBaHUs (11
3a/IaHU, BBIMOJHSAEMBIX Ha aHTJIMICKOM SI3BIKE )

OreHka Kpurepuu

J I'pamMmaTuka

0 | coBeplLIEHHO HE 3HAET MPABUJI TPAMMATHKH

1 0OJIBIIIOE KOJIMYECTBO OMIHOOK

2 JOITYCKACT HE3HAYUTCIIbHBIC OIIHOKHU

3 | roBopur 6e3 ommbOK

J CBo0o1a 00IIeHNS] HA HHOCTPAHHOM SI3BIKE

0 HE MOXCET 'OBOPUTH, HE IOHT

1 o0Imraercs ¢ TpyIoM

2 | xopouio obuaeTcs

3 ob1aercss abOCOIFOTHO CBOOOIHO

J IIpousHouieHue

0 | pycckoe nmpousHomeHHE

1 | apTuKynupyeT ¢ ommbOKaMu

2 | aprukynsiys 6e3 onmooK

3 TIPOU3HOUICHUC YPOBHA HOCUTEJIA A3bIKA

Okcnept

Okcnept

Okcnepr
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OOBEKTUBHBIC KPUTEPUH OIICHKU MOAYJ s 7. «IIpomemypa BeICeIEHUS TOCTEH»

Ouenka

Kpurepun

o

Jlo6poe yTpo/neHs/Bedep, 4eM MOTy OMOYB?

YTouHsAET UMS U HOMCP KOMHATBI

IIpocut k04 OT HOMeEpa

CrpammBaeT rocTsi, Kak IpoIuIo MIPOKHBAHUE

CHpaHII/IBaeT, I10JIB30BAJICA JIU I'OCTh MI/IHI/I6ap0M

Wudopmupyer rocts o HauucneHUsx (MHGOPMAIIOHHBIN CYET), IPOCHUT TOCTSI TOITBEPIUThH

CrpammBaeT pa3iessiTh CYET TOCTIO Ha YCIyTH

Y3HaeT, KaKHUM CII0COO0M 6yz[eT OIlIaYMBaTh I'oCTh

Ilosryuaet neHexHble CpeacTBa (KapTa, IUH-KOJ)

ITporosapuBaeT BhlAa4y (PUHAHCOBO-OTYETHBIX JJOKYMEHTOB (C KOPPEKTHBIMH JaHHBIMH)

HpezmaraeT BOCIIOJIb30BATHCS yCIyTraMU 'OCTUHHNIBI BHOBb

CripaniiBaet, Hy)KHa JIM IIOMOIIIb € 0araxom

Hpe,unaraeT BbI3BATh 'OCTHO TAKCH

CHpaH.II/IBaeT, MOXXET JIM €IIC IICM'HI/I6yZ[L IIOMOYb

BesxnBo mpomaeTcst ¢ rocTeM

AJMUHHCTpATOp 00paliasics K roCTiO N0 KIMEHH He MeHee 2 pa3

Cuer chopMHPOBaH KOPPEKTHO

o|jo|jOo|O|O|O|O|O|O|O|O|O |0 |0 |0 |0 |0

O,I[Ha KOINA KAXIAOI'0o CUCTa OCTACTCA y aIMUHHUCTPATOPA

Okcnept
Dkcnept
Okcnepr

CyObeKkTUBHbBIE KPUTEPUU OLIEHKU Moy 7. «IIponeaypa BbiceneHus roctei»

Orenka

Kpurepun

O6mienue ¢ rocreM (smalltalk)

0 He 00IIaeTCsl, KPOMe BOIPOCOB KACATEIHHO BBICEICHHUS

1 KOPOTKHE BOMPOChI\ppasbl, 6e3 yuacTtus

2 KOPOTKHE BOMPOCHI, BOBJIeUeHHE B Oeceny (moroja u T.1.)

3 npodeccroHanbHbIN smalltalk, Bompocs! o BeyaTneHusx, cieln, Npo>KUBaHIH

YBepeHHOCTb B IHUaJIore

0 HC YBCPCH, HCBHUMATCJICH, B COCTOSIHUU CTpPECCa

1 HE YBEPEH B IUAJIOre

2 YBEPEH, ECTh 3PUTEIbHbIH KOHTAKT

3 YBEpEH, €CTh 3pUTEIbHBII KOHTAKT, YIBIOKA, XapH3Ma

Brmonnenue 3aJaHusl COIJIACHO YCJIOBUAM CUTYyallun

0 HC CIIPABJISICTCSL

1 TJIOXO CIPAaBJISICTCS
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2 CIPABJISIETCS] XOPOIIO

3 TIPEBOCXOUT OKUAAHUS, () (HEKTUBHO, OTIIMIHAS aJaNTALNS K CHTyalllnu

Okcnept
Okcnepr

DKcnepr

CyObekTuBHBIE KpUTEpUU OLIeHKH Moayist 7. «IIpouenypa BeiceneHus rocte (i 3ajaHui,
BBITOJIHAEMBIX Ha PYCCKOM SI3BIKE)»

OreHka Kpurepuu
J I'pamoTHOCTB yCTHOM peun. Pycckuii s3pIk
Henpo(eCcCHOHATIBHBIN TOH, CICHT, MHOKECTBO
0 OIHNOOK
1 JIONYCKaeT He3HAYUTENIbHbIE OIINOKH
2 roBOpHUT 0e3 ommboK
npodeccHoHaNBHBIN TOH, YeTKast CTPYKTYpa,
3 OTCYTCTBHE OMHOOK
Dkcnept / /
Okcnept / /
Okcnept / /

CyObekTuBHBIE KpUTEpUH OLIeHKH Moayist 7. «IIpouenypa BeiceneHus rocte (s 3ajaHui,
BBITIOJIHAEMBIX Ha aHIVIMHCKOM SI3BIKE)»

OneHka Kpurepun

J ['pammatrka

COBEPIIIEHHO HE 3HAET MPABUII
0 | rpammatuku

1 00JIBIIOE KOJIUYECTBO OLIMOOK

2 | momyckaeT He3HAYUTEIbHbIC ONIHOKH

3 | roBopuT 6€3 oNmMOOK

J CB060s1a 00IIEHNs] HA HHOCTPAHHOM $SI3bIKE

0 HC MOXXCT 'OBOPUTL, HC ITOHAT

1 0011aeTcs ¢ TPYJI0M

XOpOIIOo 00IaeTCst
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3 o01aercs adCOIFOTHO CBOOOIHO

J [TponsHomieHne

0 | pycckoe mpou3HOIIECHUE

1 | apTukynupyer ¢ ommOKamMu

2 | apTukynsnus 6e3 omuodoK

3 | mpou3HOIICHHE YPOBHS HOCUTES SI3bIKA

Dkcnept
Dkcnept
Dkcnept

Kpumepuu oyenusanus npomexcymoyunoi ammecmayuu

Kpumepuu oyenuganua KonmpoavHoi padomol

OueHka «omauyHo» —  CTaBUTCS, €CIM  CTYIHEHT IIOKa3bIBa€T BCECTOPOHHEE,
CUCTEMATUYECKOE U ITyOOKOE 3HAHWE OCHOBHOTI'O U JOIOJIHUTEIBHOIO yUeOHOro Marepualia, yMeer
CBOOO/IHO BBINOJIHATH 33JlaHUsl, MPEAYCMOTPEHHBIE MPOrPaMMOii; YCBOMJI OCHOBHYIO U 3HAKOM C
JIOTIOJIHUTEIBHON PEKOMEHJOBAHHON JHUTEpaTypoi; MOKET OOBSICHUTH B3aWMOCBSI3b OCHOBHBIX
MNOHATUN JUCUUIUIMHBI B UX 3HAYEHMM JUIA MOCenyroled NpodeccHoHaIbHON JesTeIbHOCTH,
MPOSBIISIET TBOPYECKHE CIOCOOHOCTHM B NMOHMMAaHUHU, M3JIO)KEHUHM M HCIHOJb30BaHUU Y4eOHOTO
Marepuana

OueHka «omauyHo» — CTaBUTCSI, €CIIM CTYJIEHT NOKa3bIBaeT JOCTAaTOUHBIN YpOBEHb 3HAHUN B
npejenax OCHOBHOTO y4yeOHOro Mmarepuaia, ©0e€3 CYIIECTBEHHBIX OIIMOOK  BBIMOJHSET
IIPEAYCMOTPEHHBIE B MPOTpaMMeE 3a/IaHMsI; YCBOMII OCHOBHYIO JIMTEPATypy, PEKOMEHJIOBAHHYIO B
nporpamMMme; Crnocob6eH OOBSCHUTh B3aMMOCBSI3b OCHOBHBIX MOHATHM JUCHMIUIMHBI TpU
JOTIOJIHUTENBHBIX BOIIPOCAxX MpernogaBaTens. J[oMmycKkaeT He CyIEeCTBEHHBIE IIOIPEIIHOCTH B OTBETE
Ha 3ay4eTe U IpU BBIOJHEHUU 3aJjaHUl, yCTpaHseT ux 6e3 MoMOIIM MpernoiaBaTens

OueHnka «yoosenemeopumenbHoy CTaBUTCS, €CIU CTYIEHT IOKAa3bIBA€T 3HAHUS OCHOBHOIO
y4eOHOr0 Marepuajia B MHHHUMAJIHHOM O00beMe, HEeOOXOAUMOM [Jisi JajibHeHIIeld y4deOsl;
CIIPABIISICTCS. C BBINOJHEHHUEM 3aJaHUM, IPELYCMOTPEHHBIX IPOTPaMMOM, IOIyCKas IPU 3TOM
00JbIIOE KOJIMYECTBO HE MPHUHIMIHAIBHBIX OIIMOOK; 3HAKOM C OCHOBHOM JHTEpaTypoH,
PEKOMEHIOBaHHOM NPOrpaMMOM. J[OmyCcKaeT CyLIECTBEHHBIE IIOIPEIIHOCTH B OTBETE HA 3a4eTe U
IIpU BBINOJIHEHUHU 3aJaHuM, HO 00JajaeT HEeOOXOMUMBIMHU 3HAHUSMHU JJI WX YCTPAHEHHUS IO
PYKOBOJCTBOM IIpENIOAABATENS.

OrueHka «HeyoosremeopumenbHo» CTaBUTCS, €CIIH CTYAEHT MOKa3bIBAeT MPOOEsbl B 3HAHUSIX
OCHOBHOTO y4yeOHOro Mmarepuaina, JOMycKaeT MNPUHIUIHAIBHBIE OIIMOKH B  BBIIOJIHEHUH
MPEyCMOTPEHHBIX TPOTPAMMOM 3a/IlaHHil, HE 3HAKOM C PEKOMEHJOBAHHOW JINTEPATYPOMl, HE MOMKET
UCTPaBUTh JONyLIeHHble omuOku. Kak mpaBuiio, oueHka "He yIOBIETBOPUTEIHHO" CTaBUTCS
oOyyarolumMmcsi, KOTOpble He MOTYT MPOJAOJIKUTH 00ydeHHE WM IPUCTYNUTh K MpodeccruoHalIbHON
JESITeIbHOCTH 10 OKOHYAaHMM By3a 0€3 JIONMOJHUTENBHBIX 3aHSATHH 10 COOTBETCTBYIOIIEH
JTUCLUIIIINHE.

Kpumepuu ouenuganusa oughgpepenyuposannozo 3auema
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Onenka «omauuno»

1. CBobomHo BiameeT 3HAHMEM HA3HAYCHHUs CHY)XObl TpUEeMa M Pa3MEUICHHUs, OCHOBHBIX
Ipolenyp ee padoThl.

2. CBo0ojaHOE BIIaJICHUE OCHOBHBIMU METOIaMU PEIICHUS MPAKTUYECKUX U CUTYallMOHHBIX 3a7ay.
3. Jloruuecku KOppeKTHOE, apIyMEHTHPOBAHHOE M3JI0)KEHUE OTBETA Ha BOIPOCHI

4. HnmrocTpupyeT TEOPETUUECKHE MTOJIOKEHUS IPUMEPAMU U3 PEATTUl 3KOHOMUYECKON

KU3HU.

OlLieHKa «OMIUYHOY

1. Xoporiee 3HaHHE HA3HAYCHHS CIYXKOBI MpUeMa W pa3MEUICHHS, OCHOBHBIX MPOLEAYp ee
paboTHI.

2. B 1enom 1orudecku KOPPEeKTHOE, apryMEHTUPOBAHHOE M3JI0KEHIE OTBETA Ha BOIIPOCHI.

3. Hanuune He3HAUNTENBHBIX HETOUHOCTEH B YIOTPEOICHUH TEPMHUHOB.

4. Jloctato4HO CBOOOJHOE BIJIAJICHUE OCHOBHBIMH METOJAAMH PCIICHUS TNPAKTHUYECKUX W
CUTYaIlMOHHBIX 3a/1a4.

5. TouHOCTh 1 000CHOBAHHOCTE BBIBOOB.

6. IlpaBuibHBIC OTBETHI Ha JOMOJHUTEIBHBIC BOIIPOCHI.

OneHka «y0061emeopumensHo »

1. B OCHOBHOM 3HaeT Ha3HAYCHHUs CIYXKOBI NMpPHEMa M Pa3MEUICHHS, OCHOBHBIX IMPOLEAYp ee
paboTHI.

2. UcnobIThIBaeT oIpelesIeHHble 3aTPYAHEHUS NpPU peIleHUs] MPAKTUYECKUX M CUTYallMOHHBIX
3ajad.

3. HcnobIThiBaeT omnpezaereHHblE 3aTPyIHEHHs B BBIABICHUM KOJMYECTBEHHBIX 3aBUCHUMOCTEH,
HaJMuue omnook B popmynax, pacyerax, rpapukax.

4. HcneIThIBaeT 3aTpyIHEHMs IIPH OTBETAX Ha JIOTOJHUTEIbHBIE BOIIPOCHI.

O1eHKa «Hey0081emeopumenbHo»

1.IIoBepXHOCTHOE YCBOEHHME IPOrPAMMBI Kypca.

2. He3HaHHe 3HaUUTENBHOM YaCTH IPOrpaMMHOI0 MaTepraa.

3. HecriocoOHOCTD UCTIOIK30BaTh OCHOBHBIE TEPMUHBI TOCTUHUYHOTO OM3HEca.
4. HeymeHue BbIICIUTH TJIaBHOE, CAETIATh BHIBOJBI U 000OIICHMS.

5. HenpaBuiibHbIE OTBETHI Ha IONOJHUTENbHBIE BOIIPOCHI.

I(pumepuu OUCHUBAHUA IK3AMEHA

OneHka IIpaBuIbHOCTD (OIIMOOYHOCTH) BbINOJIHEHNS 3a1aHUS
«OTJIIMYHOY MIOJIHO U apTYMEHTUPOBAHO OTBEYAET 110 COJEPKAHUIO 3aJIaHUS;
oOHapyXHBaeT TIOHUMAHHE MarTepualia, MOXET OO0OCHOBaTh CBOHU
CYXXJICHUS,

NMPUMCHUTL 3HAHUS Ha IPAKTUKE, ITIPUBCCTU HCO6XOI(I/IMLIC IIPUMCPLI HE
TOJIBKO I10 yqe6HI/H<y, HO U CaMOCTOATCIBHO COCTaBJICHHBIC,
H3J1aracT MaTCpural MoCJICA0BATCIbHO U ITPABUJIBHO.

«XOPOLIOY ITOJIHO ¥ apPTYMEHTUPOBAHO OTBEYAET IO COACPKAHUIO 3aJaHNs;
oOHapyXHBaeT TIOHUMAHUE MaTepualia, MOXET OOOCHOBaTh CBOH
CYXXJIEHUA,

MPUMEHHUTH 3HAHUS HA MPAKTUKE, IPUBECTH HEOOXOAUMBIE IPUMEPHI HE
TOJIBKO MO Y4€OHUKY, HO M CAMOCTOSITEIbHO COCTAaBJICHHBIE;

M3laraeT MaTepuas MOCIeI0BaTeIbHO U MPABUILHO, HO JOIMycKaeT 1-2
OLIMOKHU, KOTOPBIE CaM e HCIpPaBIIsieT.

«yJOBIIETBOPUTENHb | OOHAPYKMBAET 3HAHWE W NOHMMAHHWE OCHOBHBIX IMOJIOKCHHH JTAHHOTO
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HO» 3a/laHus;
M3JIaraeT MaTepuall HEeMOJHO U JOIYCKAaeT HETOYHOCTU B OIPEICICHUN
MOHATUH UM (POPMYTUPOBKE MPABUIL;
HE yMEeT JO0CTaTOYHO TIy0OKO M J0Ka3aTelIbHO 00O0CHOBAaTh CBOU
CYXJECHMSI U IPUBECTU CBOU IPUMEPBHIL;
u3JlaraeT MaTepuai Herocle0BaTeIbHO U JOMYCKACT OMIMOKH.
«HEY/IOBJIETBOPUTE | HE3HAHWE OTBETA HA COOTBETCTBYIOLEE 3aaHME;

JILHO» JOMyCKaeT OIMUOKM B (QOPMYIUPOBKE OINpeAeeHud U MpaBull,
HCKaXKaIOUINE UX CMBICII,
OecropsiIOUHO ¥ HEYBEPEHHO U3J1araeT MaTepHuall;
HEJOCTaTKU B IOJIOTOBKE CTYIEHTA, KOTOPBIE SBIISIOTCS CEPbE3HBIM
MPENSTCTBUEM K YCIIEIIHOMY OBJIAJICHUIO MOCIEAYIOIINM MaTepUaIoM.

Kpumepuu oyenusanusa xypcogoii pabomel npedcmagienvl 8 Memoouueckux pekomeHOayusx no
BbINOJIHEHUIO U 3auume Kypcogulx pabom.

Kpumepuu oyenusanus no yuebHoti u npouzsBOOCMBEHHOU NPAKMUKAM NPeOCmAgieHbl

npocpamMmax nPaxKmux.
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