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1. HAUMEHOBAHME JUCLHMILUIMHBI (MOXYJISI), ULEJIA UM 3AJAYH
OCBOEHUSI JUCLUTIIUHBI (MOLY.15T)

1.1. HauMeHOBaHHe JUCHUIINHBI
KoprnioparuBHas KynbTypa U yrpaBiieHHEe ITEPCOHAIOM IIPEANPUITHS CEpBHCA

1.2. Ileab AUCHMIJIMHBI
@dopMUpOBaHUE Yy CTYJCHTOB TEOPETUYECKUX 3HAHMM M IPAKTHUYECKUX HABBIKOB B
00J1aCTH MEHEPKMEHTA B CEPBUCHOM J1€ATEIbHOCTH.

1.3. 3amauy AMCHUIIINMHDI

B xozne ocBOCHMS NUCHHUIIIIMHEI CTYIEHT JOJDKEH pellaTh TAKUE 3aa4X KaK:

—  HCIIOJIb30BAaHHUE HA INPAKTHKE OCHOBHBIX IIOJIO)KCHUM M KOHILECIIUN MEHEI)KMEHTA,
METO/I0B YIIPABICHUS, IPUHATHS 3((PEKTUBHBIX YIPABICHYECKUX PEIICHUM;

— BbIpadOTKa HaBBIKOB aHAJIW3a U MOCTPOEHHMS] OPraHU3allMOHHBIX CTPYKTYD
YIIPABJICHUS IPEANPUATHIA CEPBUCHON NEATEIBHOCTH;

— (¢opMHUpOBaHHE CIIOCOOHOCTH MPUMEHSITh Ha MPAKTUKE 3HAHUH O MOTUBALUU
TPYAOBOW JEATEIBHOCTH IE€PCOHANIA, YIPABICHUM KOJJICKTUBOM, OCHOBHBIX (DYHKIUI
MEHEKMEHTA B CEPBUCHOU JEATEIBHOCTH;

—  BBIpa0OTKa CIIOCOOHOCTH MPHUMEHSTh B MPOGECCHOHATLHON JESITeIbHOCTH MPUEMBI
JIeJIOBOTO M YIPABJIEHYECKOI0 OOIIEHUS;

— HCIOJb30BaHME IIOJYYCHHbIX 3HAHUN Ha MpakTUKE U B Npo(hecCHOHAIbHOU
JESATEIIBHOCTH.

2. IEPEYEHD IIJIAHUPYEMBIX PE3YJBbTATOB OBYYEHUS IO JUCHUIIJIMHE
MOAYJIIO), COOTHECEHHBIX C IIVIAHUPYEMbBIMHU PE3YJIbTATAMHM
OCBOEHUSA OBPA30OBATEJIBHOM ITPOT'PAMMBI

[Ipouecc nzyuenus aucuunianHsl «KoprnopaTuBHas KyJlbTypa U yIpaBlIeHUE IEPCOHAIOM
IPEANpUSTHsI CEPBUCA» HANPaBJIeH Ha (OPMUPOBAHUE CIIETYIOIIUX KOMIETEHIIMH:

Kox n HaumeHoBaHue .
Kox n HanMeHOBaHWE HHIMKATOPA JOCTHKEHHSI KOMIIETEHITUH
KOMITETEHITHH
OIIK-2. Crocoben | OIIK-2.1.  Ompenenser wend ©  33ha4d  yIpaBJICHUS
OCYIIECTBIISITh ~ OCHOBHBIE | CTPYKTYPHBIMH ITOJIPa3/ICICHUSIMH MPEANIPHUITUAN cephl cepBuca
byHKIIUN ynpasinenus | OIIK-2.2. Hcnonb3yeT OCHOBHBIE METOAbl M  HPHUEMBI
CEepBUCOM TUTAHUPOBAHMSI, OPraHW3alll{, MOTHUBAIMH, KOOPAMHAIUH U
KOHTPOJISL ~ JIEATENIbHOCTH  MpeAnpHsITUil  (1mojapasjeneHuit)
peanpusITHil ceprl cepBuca
OIIK-2.3. OcymecTBisieT KOHTPOJIb IEATENBHOCTH CTPYKTYPHBIX
nojpa3iesieHnii 00beKTOB chephl cepBrca
OIIK-3. Crioco6en | OIIK-3.1. OueHuBaeT KauecTBO OKa3aHUs YCIYT B CEPBUCE
obOecnieunBaTth TpedyeMoe | Ha OCHOBE KJIIMEHTOOPHEHTUPOBAHHBIX TEXHOJIOTH
Ka4yecTBO nporneccos | OIIK-3.2. OGecneunBaer TpeOyemMoe KayecTBO IPOLIECCOB
OKa3aHMsI ycayr B | OKa3aHMs yCIYT B CEPBHCE B COOTBETCTBUHU C MEXITYHAPOTHBIMHU
n30paHHON cepe | ¥ HAMOHATBHBIMH CTaHIAPTAMHE; OOSCIICUMBACT OKA3aHUE YCIIYT
npodecCHOHATEHON B COOTBETCTBHH C 3asBJICHHBIM Ka4eCTBOM
ACATCIIBHOCTH OIIK-3.3. Opranu3syer OLEHKY KaueCTBa OKa3aHUs YCIyT y4ETOM
MHEHHS TOTPEOUTENCH U 3aNHTEPECOBAHHBIX CTOPOH




3. MECTO JUCHMILIMHBI (MOJIYJISI) B CTPYKTYPE OBPA3OBATEJILHOM
ITPOI'PAMMbI

Vyebnas gucuuruHa «KoprnopaTuBHas KyJabTypa | YIPABICHHE IE€PCOHATIOM
OPENNpHUsATHs CEpBHCa» OTHOCUTCS K JUCHMUIUIMHAM 00s3aTeNIbHOM 4YacTh OCHOBHOMU
npodecCHOHaIBHON 00pa30BaTeIbHON MPOTrPaMMBl BBICIIETO OOpa30BaHMS IO HANPABICHUIO
noarotoBku  43.03.01 CepBuc, HampaBieHHOCTh (mpodunb) VBEHT-MEHEIKMEHT U
IIPOJIOCUPOBAHUE.

4. OBPBEM JUCHMIIJIMHBI MOAYJIsA) B 3AYETHBIX EJIMHUIAX C
YKA3AHUEM KO/IUMYECTBA AKAJIEMHWYECKHUX YACOB, BBIAEJIEHHBIX HA
KOHTAKTHYIO PABOTY OBYYAIOIIUXCS C ITIPEITIOJABATEJIEM (I1I0 BUIAM
YUYEBHbIX

3AHATHI) U HA CAMOCTOSATEJBHYIO PABOTY OBYUAIOIIUXCS

OO0mast TpymoeMKocTh (00bEeM) IUCIHUIUIUHBI COCTaBISeT 2 3aueTHBIC CIUHUIGL, 12
aKaJeMUYecKux Jaca. Jlucruiuimaa usyvaercs Ha 2 Kypcee, 4 cemectp.

CocraB u 00beM JAUCHHUIIIMHBI 1 BUAbI y‘-leﬁl—[bIX 3aHATHI

By yaeOHBIX 3aHATHIA Bcero 4 cemectp
O6mias TpynoemMkocts, 3ET 2 2
OO61as TpyA0eMKOCTb, 4ac. 72 72
AyIUTOpHBIE 3aHTHSI, Yac. 38 38
Jlexumu, gac. 20 20
ITpakTHueckue 3aHATHSI, Yac. 18 18
CamocTosTenpHas pabora 34 34

Kypcosast pabota — —

KoHTponbHbIE paboThI — -

KoHTpoib — _

Bug HUTOTOBOTI'O KOHTPOJIA (3a‘IeT,

3a4er 3ayer
HK3aMEH)

5. COAEP)KAHUE JUCHMIIJIMHBI (MOAYJIsA), CTPYKTYPUPOBAHHOE IIO
TEMAM (PA3JAEJIAM) C YKAZAHUEM OTBEJAEHHOI'O HA HUX KOJINYECTBA
AKAJIEMUYECKHX YACOB Y BUJIOB YYEBHBIX 3AHATUI

5.1. Conep:xkanue TUCHUNIMHBI

TEMA 1. Ilpeamer, 3axa4m ¥ CTPYKTypa Kypca.

Opomtonus GopM COBMECTHOW JEATENILHOCTH U CTAHOBJIEHHE KaJIPOBOIO MEHEIKMEHTA.
VYmpaBieHne epcoHaIoM B CUCTEME COBPEMEHHOTO MEHEIKMeHTa. KaapoBblil MEHEKMEHT: OT
yIpaBiIeHUS] MEPCOHAIOM K YIPABIIEHUIO YEIOBEYECKUMHU pecypcamMu. MecTo TUCHUIUIMHBI B
o0melt cucreme Mpo(heCCHOHABHBIX TUCIMITIMH, B3aUMOCBS3b C IPYTMMHU Y4eOHBIMU KYpCaMH.

TEMA 2. CyuiHocTh ynpasJieHHsl IEPCOHAJIOM MPeINPHSTHS CePBHCA.

[Tonsstne «YnpasieHue mnepcoHanoM». llenn W 3agaunm  ynpaBieHUs IIE€PCOHAIOM
NpeanpusaTHs cepBrca. Boiienenue AByX rpyriil Lejaei cucTeMbl yIpaBiIeHHs IepCOHAIOM: 1IeNn
paOOTHUKA W e aJMUHHUCTpAllMU OpPraHU3allMM, WX CXOJCTBO U pasjHuue, ONpeieieHHUe
CTEMEeHH UX MPOTUBOPEUMBOCTH. MECTO M 3HAUEHHUE IIeJI CUCTEMbI YIIPABJICHUS NIEPCOHAIIOM B
oOecreyeHnt TIIaBHbIX Lenel opranu3anuu. CyIHOCTh KOHIEMIMU YIPABJIECHUS MEPCOHAIIOM,
€€ COCTaBJISAIOIIME: METOAOJOIHsS, CHUCTEeMa M TEXHOJOIMHM YIPaBICHUS MEPCOHAIOM
npeanpusaTs ceppuca. CUCTEMHBIN OAXO K YIPABICHUIO IEPCOHAIIOM IIPEANIPUATHS CEPBUCA.

TEMA 3. Cuctrema ynpaBJjieHHsl IEPCOHAJIOM NMPeANPHUSITHS CEPBHUCA.

VYnpapieHue nepcoHalioM Kak cuctema. (DyHKIMOHAIBHO-LIEIEBAss MOJENb CHCTEMBI
YIPaBIEHUS NIEPCOHAIOM NPEANIPUATUS CEPBUCA, COCTAB MOJACUCTEM YIIPABJICHHS IIEPCOHAIOM B



oOmel cucreme ynpaieHus. Cucrema 1enel ynpaBJIeHHS IEPCOHAIIOM — OCHOBA
dbyHkMoHanpHOrO  pasnenenus Tpyna. CocrtaB, conaepkaHue (YHKUMM — ynopaBiieHUE
NIEPCOHAIIOM, BapUAHTHI UX KJIACCHU(HUKAIMU, B3aUMOCBSI3b U MOCJIEI0BATEIBHOCTD BBHITIOJTHEHUSI.
OpranuzanvoHHasi CTPYKTypa CIy>KObl yIpaBiIeHHUS MEPCOHAJIOM, €€ MECTO B OO0IIel cucteme
yIpaBJICHUs] OopraHu3anueil. BzaumozaencTeue ¢ JMHEMHbIMU pykoBoauTensamu. Llenu, 3agauu,
MOKa3aTelu KaapoBOrO OOeCleueHus CHUCTEMbl yIpaBieHUs MepcoHaioM. HopmaTtusHO-
MeToanYeckoe o0ecrieueHre CUCTEMBI yIipaBlieHus iepcoHanoM. OCHOBHBIE BUIbI HOPMATHBHO-
METOJMYECKUX JOKYMEHTOB: MPABWJIA BHYTPEHHETO TPYAOBOIO pPAacHoOpsliKa, KOJUIEKTUBHBIN
JIOTOBOp, IOJIOKEHUS O TMOAPA3/EIeHUH, OJDKHOCTHAs MHCTpykuus. IIpaBoBoe oOecneueHue
CUCTEMbl YIPAaBIEHUS MEPCOHANIOM, CYIIHOCTb M 3amaud. WHdopmannoHHoe obecrneueHus
CUCTEMBI YIpPABJIEHUS IIEPCOHAIOM, €ro cojepxaHue. TexHudyeckoe OOECreueHUEe CHCTEMBI
YIIPaBJIEHUS IEPCOHATIOM, €r0 HA3HAUYEHHE U CYIIHOCTh. Vcronabp3yeMble Cpe/IcTBA TEXHUYECKOTO
OCHAILEHUS, UX BUBL.

TEMA 4. KaapoBas mnoJuMTHKAa ¥ CTpaTerusi YNpaBJieHUs] TEePCOHAJIOM
NpeanpusTHs CepPBHUCA.

CylHOCTh KaJIpOBOW MOJUTUKH U €€ 0OCOOCHHOCTH Ha cOoBpeMeHHOM 3Tarne. OCHOBHbIE
HAIpaBJIEHUs KaJpOBOM MOJUTHUKU MpeanpusThs cepBuca. VcxomHble MOJOKEHUs
dbopMUpOBaHUA KaapOBOMl MMOJUTUKHU. 3aBUCHMOCTb KaJIpOBON TMOJMTUKH OpPraHU3alMd OT
o01Iell MOJIUTUKK OpraHU3alMK, OPraHU3allMOHHON KYJIbTYpbl. THIIBI KapOBOM MOJUTUKUA U UX
XapakTepucTuka. Meroabl pealn3aluy KaJpOBOH NOJUTHUKH, UX CYUIHOCTb M PAa3HOBUIHOCTH
(aIMUHUCTpPAaTUBHbIE, SKOHOMUUYECKHUE U COLIMAIBHO — Icuxonoruueckue). Kaagposas nonuruka
W CTpaTerusi ymnpaslieHHWs opraHu3anueil. CTparerus ynpaBlIeHHUs MEPCOHAIOM, KaK 3JEMEHT
CTpaTeruy ynpapieHUs opraHuzauued. OpUeHTalUs CTpaTeruy yNpaBiIeHHs MEPCOHAIOM Ha
KayeCTBO  YEJIOBEUECKHX  PEeCypcoB, OOECHEUYMBAIOIIUX  KOHKPETHOE  IPEUMYIIECTBO
opranuzaiuu. CoCTaBisIOUIME  CTpaTeTMU  YIPaBJIEHHUS  YEJIOBEYECKUMH  pecypcamu.
O¢ddekTuBHOCTh peanu3aly KaJpoBOH MOJIUTUKU U CTPATETHH YIPABICHHS UYEIOBEUYECKUMHU
pecypcaMu.

TEMA 5. KagpoBoe njiannpoBaHue Ha NpeINPUATHHA CEPBHCA.

KanpoBoe mianupoBaHHe Kak COCTaBHas 4YacTh IUIAHUPOBAaHUS B OpraHMU3allMM U Kak
HE00X0/IMMOE yCJIOBUE pealln3allii KaJpoBOil MOMUTHKY NpeAnpusTus cepBuca. Llenu, 3agaun u
CYILIHOCTh. Y POBHHU IJIAHUPOBAHUS: CTPATETHYECKOE, TAKTUUECKOE U onepaTuBHOe. CYIIHOCTh U
3aJ]auu CTPATEerMyeckoro IiiaHupoBaHus nepcoHana. Knaccugukanus Gpakropos, BIMSIOMUX HA
CTpaTeruueckoe IUIaHWpoBaHHWE. BHemiHMe QakTopbl, KOHBIOHKTYpa M CTPYKTypa pbIHKA,
KOHKYpEHIIUsI, SKOHOMHMYECKas NOJIUTHKA. BHyTpeHHHe (akTopel: 00BbEM NPOU3BOACTBA U
CJIOKHOCTb M3TOTOBJIIEMOM MPOAYKIMHM, YPOBEHb TEXHMKHM W TEXHOJOTMH, OpraHU3aluu
IIPOU3BOJICTBA, TPy/a U ymnpaBieHUs. Pa3paboTka cTpaTernueckoro IjaHa KaapoBOl pabdoThl B
OpraHH3aIyHy.

OnepaTtuBHBI TIIaH pabOThl C TMEPCOHAJIOM, €ro CcojepXaHue: IUIAaHUPOBaHUE
noTpeOHOCTH B KaJIpax, IIIAHWPOBAaHUE MTPUBJICUEHUS, aalTallii U BBICBOOOKICHUS NIEpCOHaa,
IUTAaHUPOBaHHE OOY4YeHMsI, TEpPEeroAroTOBKa, IOBBIIIEHHE KBAIU(UKAINK, TJIAHUPOBAHUE
Kapbepbl, KaJpOBOIO pe3epBa, IUIAHMPOBAHME pacxoioB Ha mepcoHan. IlmanupoBanue
noTpeOHOCTH B TiepcoHane. KadecTBeHHass W KOJWYECTBEHHAs TMOTPEOHOCTh. MeToabl
ONpeNieNieHus]  KOJMMYECTBEHHOM MOoTpeOHOCTM B MmepcoHane. MeToa  TpYAOeMKOCTH
IIPOM3BOJICTBEHHOIO TIpoIlecca, pacdyeT Mo pabdoyuM MecTaMmM, HOpMaM OOCIYKUBaHUS U
HOpMaTuBaM u4ucieHHOCTH. Hopmbl ynpasisgeMocTH. (CTOXacTUYECKHME METOJbl pacydera.
Mertobl SKCIEPTHBIX OLEHOK. [maHnpoBaHne pacxo0B Ha MEPCOHAI.

TEMA 6. Haiim, oT00p 1 npueM nepcoHaJia npeAnpusiTUs cepBHca.

Br16op opranuzainuei moIMTUKM HaiiMa mpeanpuatus ceprca. OCHOBHbBIE HCTOUYHUKH
(BHEUIHME U BHYTpEHHME) (OPMHUPOBAHMS MEPCOHATIA U UX CPAaBHUTENbHAs XapaKTEPHCTHUKA.
AKTHBHBIE M TIACCUBHbIE IYTH TOKPBITHS JOIMOJHUTEIBHOW MOTPEOHOCTH B MEpCOHAIE.
Conepxanne W TPYNIHMPOBKA KPUTEPUEB U TOKaszareneld ordopa paboTHHKOB. llonsTHE U



OCHOBHBIE 3adauu oTOopa KaHauaatoB. I[locnmemoBaTenbHOCTH JEHCTBUIT mpu  oTOOpE
IPETeHIEHTOB Ha pabouee Mmecto. Meroabl orbopa. OTOOpP € NMOMOIIBIO 3agBUTENIBHBIX
JIOKYMEHTOB: pe3lOMe, aHKEThI, XapaKTepUCTUKH, peKOMeHaaTebHbIe nuckMa. CobecenoBanue,
€ro 1eab ¥ BUBL. TexHoIorus nposeaeHus codecenoBanus. TecTupoBaHue, €ro pa3HOBUIAHOCTH
U ycIoBHA NpuMeHeHus. Menunuackuid otoop. Vcnbitarensublii cpok. CobroaeHne mpaBoBbIX
HOPM IIPH IIPHEME.

TEMA 7. IlpodopueHTanum ¥ TPYyAOBas ajantanusi padOTHUKOB IpeINpPUSTHS
cepBHCa.

[Tonsatne, menu u 3ama4u Npo(opHUeHTANH, OCHOBHbIE (OPMBI: MPOCBELICHHE,
uHpopmanus, NpoPKOHCYIbTHUpOBaHUE. lIOHATHE M CYIIHOCTh COLMAIM3ALUU TPYIOBOH
ajanTanuyd. Bunael couuanuzanuM  ajanTtanyM, €€ CTPYKTypa: TNCUXO(U3HOJIOTHYECcKas,
npodeccuoHaIbHasl, COLUAIbHO-IICUXOJOTHYECKasi, OpraHu3aunuoHHas. Craguu ajanTalui.
@®axkTophl TPYNOBOM ajanTaluu: JUYHOCTHBIE M IPOU3BOJCTBEHHBIE. [IporpaMmel apanranuu
pabOTHUKOB HA NPEANPUITHH.

TEMA 8. O6yuyeHue, nepenoaroToBka 4 NnoBbllieHHe KBAJIHPUKALMHM NepPCoHAA
NpeanpusiTs cepBuca.

CyIIHOCTh CHUCTEMBI HENpPEPHIBHOTO OOY4YeHHsS NEepCOHaNa MPEIIpUsTHS CepBHCA.
XapakTepucTUKa JAEATEIbHOCTH CIY)XO IO OpraHM3alud U IUIAHMPOBAHUIO HEIPEPHIBHOIO
oOydeHHs: yyeT M aHaJu3 COCTaBa KaJpOB, aTTECTalUs, OLEHKAa YPOBHS OOY4YEHMs, OLICHKA
npodeccuoHaa3Ma, BbI0Op MCUX0JI0IMYECKOr0 UCCIeI0BaHNS, SKOHOMUYECKHE OLIEHKU.

[lenn TOATOTOBKM, TEPETOATOTOBKM U TIOBBIIICHUS KBAaJH(HUKAIMKA TEpCOHAA.
[Tpuniunel, Metoasl, GopMbl U Buabl oOyuyeHus. Knaccudukamus u coxpepkanue (opm
00ydeHust Ha paboyem MecTe, BHE pabouero Mecra, 0Kojo pabodero mecta. MeTo bl 00ydeHusI,
uX INpeuMylecTBa U Henoctarku. CyIIHOCTh MEpernoAroToBKM padoTHUKOB. Kiaccuduxanms
(GopM MOBBIILIEHUS KBaIM(PUKALUU, UX XapaKTepUCTUKA. YueOHble LEHTpbl. OrpeneneHue
3¢ (HeKTUBHOCTH 00yUYESHHUSI.

TEMA 9. ATTecTanus u eJI0Basi OLEHKA COTPYAHUKOB MPeINPHUSITHSI CEPBHUCA.

CymHocTh, Lend, (QYHKIUM JeTOBOM OLIEHKH COTPYAHHUKOB M HCIIOJIb30BaHUE €€
pPe3yJIbTaTOB B MPAKTUYECKOM NEATENbHOCTH MPEANpUATHS CepBHCA. YCIOBUSA (HOPMUPOBAHUS
CHCTEMBl OLIEHKM COTpYyIHHKOB. IIpouemypa nenoBoil oueHku. BrpiOop KkpuTepueB OLEHKU:
Pe3yNIbTaTUBHOCTH TPY/JIa, OKa3aTeNId MPO(hecCHOHANBbHOTO MOBEAEHUS, 1€TI0BbIE U INYHOCTHBIE
KauyecTBa.

Metonbl M3MEpeHHs] KPUTEPUEB OLEHKU: IIKAJUPOBAHUS, YIOPSJAOYEHHBIX pPAHIOB,
aIbTEPHATUBHBIX XapaKTEPUCTUK, IKCIIEPTHOIO OIPOCA, METOJ OLIEHKH ITOCPEIACTBOM YCTAHOBKH
neneit. KommuiekcHas oneHka kauecTBa paboTsl. Posib TMHEHHOro pyKOBOJCTBA ITPH MPOBEIACHUN
nenoBoil  oneHkd. HasnaueHwe U colep’kaHUE OLEHOYHOM Oecelbl pPyKOBOJOUTENS C
nonxunHeHHbIM. [loaBeneHne WTOrOoB M HCIIOJIB30BAHHUE PE3YNIbTATOB JIEJIOBOM INEPENUCKHU.
ATTecTanus COTpYAHUKOB Kak opma J1eJI0BOH OIIEHKH, ee BUIbl. OCHOBHBIE 3Tallbl IPOBEICHUS
aTTecTallUU: MOATOTOBUTENIBHBIN, aTTecTalys, 3aKIYUTENbHbIA. ONBIT pasBUTUS aTTECTALlUU
Ha npeanpuatusx. OLeHOYHbIe LIEHTPHl U UX POJIb B YIPABIECHUH MIEPCOHATIOM.

TEMA 10. ®opmupoBanue 1 ynpaBjeHle KOPIOPATUBHON KYJIbTYPOIi.

[TonsiTue, sneMeHThI, BUJIbI KOPIOPATUBHOW KYJIBTYPHI MPENNpPHUITHS CepBUCA. DTalbl
(dbopMHpOBaHUs KOPHIOPATUBHOM KYJIBTYpHl M €€ BIMSHME Ha UMHJDK opraHuzanuu. OleHka
KOPIOPaTUBHON KYJIbTYPhI U €€ 3Pp(EKTUBHOCTH.



5.2. TemaTH4ecKU# MaaH

KonunyecTBo 4yacos
U3 HUX
= U3 HUX
) Lg = R
5| &| F =
Homepa u HaumeHoBaHuE pa3fesoB U TEM % 3 % ;%
g E| @ o
= O = =
2| §| E 2
= 2| & :
=| 8| £E| E| E
g 2| 2| 2| %
o O < = é*
4 cemecTp
Tema 1. [Ipenmer, 3agaun u CTpyKTypa Kypca 2 - 2 -
Tema 2. CyniHOCTb yIpaBJI€HHUS IEPCOHATIOM 6 9 4 2 2
IPEIIPUITHSL CEPBUCA.
Tema 3. Cucrema yrpaBieHus IEPCOHAIOM 8 4 4 5 5
IPEIIPUITHSL CEpBUCA
Tema 4. KanpoBas nmoiurtuka v CTpaTerus ynpaBjieHuUs 8 4 4 2 2
NIEPCOHAJIOM NPEANPHUATHUS CEPBHCA.
Tema S. Kanpooe miaHupoBaHue Ha NpeANpUATUN 8 4 4 5 5
cepBHca.
Tema 6. Haiim, oTO0p 1 nprieM nepcoHana npeanpusThs 8 4 4 5 5
cepBHca.
Tema 7. IlpodopueHtanuu u TpyaoBas aganTarus 8 4 4 2 2
pabOTHUKOB MPEANPUATHUS CEPBHCA.
Tema 8. OOydeHue, nepenoAroToBKa U MOBHIIIEHUE 8 4 4 2 2
KBaJIM(UKAIMK [TEpCOHAA NMPEANPUSTUS] CEPBHCA.
Tema 9. ATrectanus u AenoBasi OLEHKA COTPYIHUKOB 8 4 4 5 5
IpeIIpUITHSI CEPBHUCA.
Tema 10. dopmupoBaHue U ylIpaBICHHUE 3 4 4 2 2
KOPIOPaTUBHOMN KYJIbTYpOi
HToro 4 cemecTp 72 34 38 20 18
HTOro u3y4yeHo no AUCHUNINHE 72 34 38 20 18
Bcero 3a4eTHBIX eXHHUIL 2
5.3. JIekKnnoHHbIE 3aHATHA
dopmupyemsbie
Tema Conepxanue Yackl
KOMIETEHINH
4 cemecTp
VYmpaBieHne — NEpPCOHAJIOM  TMPEANPUATHUS
cepBHca B CUCTEME COBPEMEHHOTO
Tema 1. IIpeamer, | meHexMenTa. KagpoBblil MEHETKMEHT: OT
3a/1a4u U | YOpaBJIeHUS TepCOHAIOM K  YIpaBlIeHHIO | 2 OIIK-2
CTPYKTypa Kypca | 4eJIOBEYECKUMU pecypcami. MecTto
IUCIUIIINHEI B oOmeit CHUCTEME
npoeCCHOHATBHBIX JTUCLMILUIMH, B3aUMOCBSI3b




C IpYTMMHU y4eOHBIMU KYpPCaMH.

ITousrue «IICpCOHA» OpraHrU3alnu.

Tema 2. | Buapl CTpyKTYpbI IEpCcOHAIa OPraHU3aIMH: 110
CyuHocTh I0JIy, BO3pacTy, 00pa3oBaHHIO, Hpodeccusm,
yIIpaBICHUS KBAJTM(HUKAIMK, CTaXy pPabOThI, KaTErOPHSM. OITK-2
[IEPCOHATIOM [Toka3arenn M XapakTepUCTHKAa COCTOSIHUS U
MPEIIPUATHS UCIIOJIb30BAaHUsl TPYJOBOrO IOTEHLUANa B
cepBuca. OpraHu3allii,  BO3MOYKHOCTH  IOJY4EHUS
UHTEIPAJILHON OLICHKH.
VhpaBieHue IEepcoHaIoOM Kak  CUCTEMa.
@YHKIMOHAIBHO-1IENIEBAs] MOJAEIb CHCTEMBbI
yIpaBJIEHUs] OpraHu3alel, COCTaB MOJICUCTEM
yIpaBiICHUS TEPCOHAIOM B OOIIEH cucreme
TIPaBJICHHUS.
Tema 3. Cucrema | 2o .
E— CocraB, coaepxaHue QYHKIHHA YIpaBlIeHUE
[EpCOHAJIOM, BAapUaHThl HX KJIACCUPHUKALMU
[IEPCOHAIOM p > Bap (uxarm, OIIK-2
B3alMOCBS3b U II0CJIEI0BATENbHOCTh
MPEIIPUATHS
BBITOJIHEHUSL.
cepBuca
OpranuzanuoHHas CTPYKTYpa CILYKOBbI
yIpaBJIeHUs] IIEpCOHANOM, €€ MecTo B oOiel
CUCTEME yIpaBICHUS opraHu3anueil.
HopmartuBHo-MeToqMuecKoe obecrieueHue
CUCTEMBI YIIPaBJICHUSI IEPCOHATIOM.
CymHocTh  KaJpoOBOM  HOJUTHUKM U €e
Tena 4 OCOOCHHOCTM  Ha  COBPEMEHHOM  JTale.
Kaxposas " | OcHOBHBIE HamNpaBJICHUs KaJPOBOW MOJUTHUKH.
P Tuner KaJpOBOM MOJIUTUKHA u ux
ToJIrTHIa | xapakTepuctuka Mertonbt eanu3alun
CTpaTerus p P! ) p OIIK-2
KaJpOBOM  IMOJIMTUKHU, HUX CYIIHOCTb U
yIpaBiIeHUs
Pa3HOBUAHOCTH.
IIEPCOHAJIOM
CocraBnsomue  cTpaTeruud  yOpaBleHUs
MPEINPUATHS
cepBIIca 4eJoBeYeCKUMU pecypcamMi. D¢ (EeKTUBHOCTh
p ' peanu3anyy KaapoBOH MONUTUKH U CTpaTETUu
YIPaBIEHUS IEPCOHATIOM.
KanpoBoe miianupoBaHue Kak COCTaBHas 4acTb
IUIAaHUPOBaHWsT B OpraHM3allid U Kak
HEO0OXOMMOE YCIIOBHE pealln3allui KaJapoBOil
HOJIUTUKH.
Tema 3. .
Pa3paboTka cTparernueckoro IiaHa KaJapoBoi
Kanposoe
paboThI B OpraHM3alnu. OIIK-2
IUTAaHUPOBaHHUE Ha .
OnepaTuBHBIN MJIaH PabOTHI C MEPCOHANIOM,
MPEIIPUSTHH
€ro COJEpKaHuE.
cepBHca.
KauectBennas u KOJIMYECTBEHHAs
noTpeOHOCTb. MeTtopl OlpeAeIeHUs
NOTPEOHOCTH B MIEPCOHATIE.
ITnanupoBaHue pacXoA0B Ha MEPCOHAI.
Tema 6. Haiim, | BeiOop opranusamueii TOJMMTHKKA — HalMa.
or6bop u mpueM | OCHOBHBIE VCTOYHUKU (BHELIHME u OTIK-2
repcoHasa BHYTpeHHHUE) (popMUpOBaHUS TIEpcoHAIa U UX OITK-3
PEIIPUATHS CpaBHUTEINIbHAS XapaKTEPUCTHKA.

cepBuca.

[TonsiTe ®W  OCHOBHBIC 3amauM  OoTOOpaA
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KaHIUJATOB.
MeTtonpl oTOopa.

CobecenoBanne, €ro Iedb W  BHIOBL
TexXHOJIOrHs MPOBEICHUS COOSCEIOBAHUS.

[TonsiTwe, menu W 3amadu podopHeHTaIUH,

Tema 7.
OCHOBHBIE (DOPMBI.
[Ipodopuenranmu
Bunpr colManu3anuu ajanTaluu, ce
1 TPYAOBBL o vkTypa: ncuxopu3noNIoruyecKas OIIK-2
ajanTamnus PYKTYPa: ’ OIIK-3
npodeccuoHaIbHas, COLIMAIIbHO-
paboOTHUKOB
MICUXOJIOTHYECKas, OpraHU3al[IOHHASs.
MIpeAPUATHS
cenBIca Craguu ananrauuu. [Iporpammel amanranuun
P ) pabOTHUKOB Ha MPEANPUSTHH.
CymHOCTh CHCTEMBI HENPEPHIBHOTO OOYyUEHUS
nepcoHania.
Ilenrm  MOATOTOBKHM,  MEPENOATOTOBKA U
Tesa g | MOBBIICHUA KBaIM(UKAIIMK  TEepCOoHAaa.
" | llpuHnunel, wMeTonabl, (GOpMBI U BUIBI
OO6yuenue,
MepernoAroToBKa 00yaeHus.
p Knaccupukanmss wu  comepkanue  (opm OIIK-2
" MOBBIIICHUE
oOydeHuss Ha paboueM MecTe, BHE pabodero OIIK-3
KBaTM(UKAITUN
MecTa, OKOJIO pabodero mecra.
repcoHaa
Metoasl 00ydeHHs, HX MpPEeUMYyIIecTBa H
TIPEeAPUATHS
HEJIOCTATKHU.
cepBuca.
CylHOCTh  MEpPEenoAroTOBKHM  paOOTHUKOB.
Knaccudukanus ¢bopm ITOBBIIICHUS
KBaTM(DUKAINY, UX XapaKTePUCTHKA.
Omnpenenenne 3pPeKTUBHOCTH 00yUEHHUS.
CymHocTh, 1enu, GyHKIUU JEI0BOM OICHKU
COTPYHHKOB u HCIIOJIb30BaHUE ee
Tema g, | Pe3yIbTaTOB B MPAKTUYECKOW JIESITENIbHOCTH.
" | IIlpouenypa nenoBoi OLEHKH.
AtTecrarnus y | POHCAYDa I 1 N
Ha3nauenne u coaepkaHue  OLIEHOYHOH
JIeioBasi  OLEHKa
COTDY/THHKOR Oecelbl  PYKOBOIUTENS] C  TOJYUHEHHBIM. OIIK-2
Py [logBeneHne  WTOrOB M MCHOJb30BaHUE
MIpePUATHS .
cenBIc pe3yabTaTOB JCIIOBOM MEPETTUCKHU.
P ) ATTecTanus COTpYIHUKOB Kak (hopMa J1eI0BOM
OIICHKH, €€ BH/IBI.
OMnBIT pa3BUTHUS aTTECTAIIMU HA MPEATNPUSTHSIX.
[TonsiTue, >M€MEHTHI, BHIBI KOPHOPATUBHOU
Tema 10. | KyapTypbl IPEANPUATHS CEPBUCA.
dopMHpOBaHHE M | DTaIbl dbopMupoBaHus KOPIOPaTUBHOM OIIK-2
yIpaBJCHHE KyIbTYpBl M €€ BIUSHHE Ha HMHIK OI1K-3
KOPIIOPaTUBHOMN OpraHU3aluu.
KYyJIbTYpOHr OueHka KOpPHOpPAaTUBHOW KYyJIbTYphl H €€

3 PeKTUBHOCTH.
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5.4. IlpakTnyecKkue 3aHATHUS

Meroasl
dopmu- A
1 GOpMBI
pyemMble
Tema Coneprkanue yac. KOHTPOJIA
KOMLIE~ (hopMHUpyEMBIX
TEHIIUU PMHPYCEMBD
KOMIIETCHIIUH
4 cemectp
Tena 2 Hemn paboTHUKa, eIH VY CTHBIN OTBET.
CyImHocTs " | opranuzanumu. Metonasl ITucemennas
Y yIIpaBJICHUS TIEPCOHAIOM pabota
yIpaBiIeHUS
2 OIIK-2 PaGora ¢
[IEPCOHAIIOM
TabIMIaMu
PEIITPUITHS
Pabora co cinoBapem
cepBuca.
TEPMHHOB
JlesiTenbHOCTD CITYKOBI PaGora c
repcoHara. OcHoOBHBIE tabnuiamu PaGota
Tema 3. Cucrema byHKIIMU  TI0 aBJICHUIO CO CJIOBapeM
YHPAaBIeHHs HgH COHAJIOM a TS MI/IHI())B
MIEPCOHAIIOM P . 2 OIIK-2 P
Pemenne  keiicoB,  3ammra [IpesenTanuu +
TIPE TP THS
pE3yJIbTATOB. COO0MIeHUs
cepBuca .
Pesynbrath! keiicoB
- 3a1uTa
Tema 4. | OnpeneneHue TUNa KaJapoBOM AHanuTnyeckas
Kanposas MTOJINTUKA U3BECTHON KOMITAHUH MUChMEHHAs
MOJINTUKA u paboTta
CTpaTerus 9 OIIK-2 Pabota ¢
yIpaBIeHUS TabnuiaMu
NEPCOHAIOM Pabora co cinoBapem
MPEITPUITHS TEPMHHOB
cepBHca.
Tema 5 Mertobl KaJIpOBOr'0 [Iucemennas
Kaxposoe " | nmmaHupoBaHuUs pabora
P OIIK-2 PaGora c
IUTAHUPOBAHKUE Ha 2
TabJIMIamMu
IpeIPUATHH
Pa6ora co cinoBapem
cepBHuca.
TEPMHHOB
Onpenenenne METOJIOB Ponesas urpa
Tema 6. Haiim, | mog6opa, BEIOOp U 000CHOBaHNE [Tucemennas
oTOOp ¥ TMpHEM | METOJOB OTOOPa KaHIUATOB. OITK-2 paborta
nepcoHasa Crtpykrypa cobecenoBanus, | 2 OIK-3 Pa6ora ¢
PEITPHUITHS THUIIBI cOOECeTOBaHMIA TabnuaMu
cepBHca. Pabora co cioBapem
TEPMHHOB
Tema 7. | BblllOTHEHHE  MPAKTUYECKOTO Pemenue keiico
[Tpodopuenrtanuu | 3agaHusl. Pazpabotka
u TpynoBas | Pemenune keiica «Popmupyem OIIK-2 IIPOrPaMMBI
aJanTanus rpynmy — pesepBay».  3ammuTa | 2 OIIK-3 aJanTanuu
PabOTHUKOB MIPOCKTA. COTPYJTHUKOB
TPE TP THS

cepBuca.
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Tema 8. | IlocTpoeHne nenoBoil Kapbepbl Pabora
OOyuenue, COTpYyJHUKAa IO  3aJaHHBIM 10 rpynmnam
[EPENOArOTOBKA | YCIOBUAM OI1K-2 Pemenne keiica
u ITOBBILLICHUE 9 OIIK-3
KBTI (DUKAITAH
nepcoHaa
IPEIIPUITUS
CepBHCa.
Tema 9. | OnpeneneHue TOTPEOHOCTH B [Tucemennas padora
ATtTecTtanus U | 00y4eHuu COTPYJHUKOB. Pabota ¢
nenoBast  oneHka | OneHka 3¢ (heKTHBHOCTH 9 OIIK-2 TabMIaMu
COTPYIHUKOB oOyuenus.  Buabl,  MeToIBI Pabota co cinoBapem
IPEIIPUITUS 00y4YeHHUS. TEPMHHOB
cepBHcCa.
Tema 10, Metoapl  [1€710BOM  OLICHKHU: Pabora c
BO3MOXXHOCTH M IEPCIIEKTHUBBI. TabauamMu
®opMUpoBaHUE U
@aktopel  BbIOOpa  MeToza OIIK-2 | Pabora co cioBapem
YHPaBJICHHE oneHku. Llenu onenku 2 OIIK-3 TEPMUHOB
KOPIIOPaTUBHOMN o
. VY CTHBIN OTBET.
KYIRTYpOH Pemenue keiica
5.5. CamocTosiTe/ibHasi paboTa 00y4aromuxcs
Tema Bunsl camocToATeNnbHON gac. | Dopmu- | Meroasl U GOpMBI
paboThI pyeMble KOHTPOJISL
KoMIe- bopmMHpyeMBIX
TEHLUU KOMIETCHIMH
4 cemecTp
Tema 2. | IlongrotroBka BOMPOCOB  JIJIst IIpoBepka
CymHocTh MPAKTUYECKOTO 3aHATUS Ha BBITIOJTHEHUS
yIpaBICHUS OCHOBE M3Y4CHHA OCHOBHOW H 9 OITK-2 3alaHui AJIs }
NEPCOHAIOM JOTIOTHUTEIIbHON JIUTEPaTyphl CaMOCTOSITENIbHOM
IIPEIITPUITHS Bremonnenue JIOMAILTHETO paboThI CTYJICHTOB
cepBHca. 3a/laHus 110 TeMe
[TonroroBka BONpPOCOB  JIA IIposepka
MPAKTUYECKOTO 3aHATUS Ha BBITIOJTHEHUS
Tema 3. Cucrema N .
—— OCHOBE M3Y4EHH: OCHOBHOX H sajlaHui ot
HepCOHATOM JOTOJHUTENbHOM JMTEPaTypPbI 4 OIlK-2 | CAMoCTOATENbHOH
S —— BBIHOJ'IHGHI/IE} cooOueHnit  u paboThI CTYIEHTOB
cepBica Ipe3eHTalNi [0 TeMe HOJIFOTOBKaV
[TonroroBka CLICHapus IIpEe3eHTALNN
TPEHWHTA 3anmTa CueHapus
Tema 4. Kagposas | [logrotoBka BOmpocoB Uit IIpoBepka
MOJINTUKA U | IPaKTUYECKOTO 3aHATUS Ha BBITMIOJTHEHUS
CTpaTerus OCHOBE H3YYEHMsI OCHOBHOW U OITK-2 3alaHuil AJis
yIpaBiIeHUS JOTIOTHUTEILHON JTUTEPaTyphl 4 CaMOCTOSITENTbHOM
NIEPCOHAIIOM Boimmonnenune cooOuieHuit  u paboThI CTYIEHTOB
NPEAIPUATHS MIPE3EHTALNN 110 TEME [Togroroska
CepBHca. IIPE3CHTALUN
Tema 5. Kagposoe | [TonrotoBka BOmpocoB ISt OITK-2 [IpoBepka
IUIAHUPOBAHWE Ha | IPAKTUYECKOro 3aHATHA Ha | 4 BBITNIOJTHEHUS

IpeIIpUITHH

OCHOBE M3YYEHHUS]I OCHOBHOU M

3aJaHud UL
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cepBHca. JIOTIOJIHUTEIILHOM JINTEpaTyphl CaMOCTOATEIILHOU
ITonroroBka poyiIeBOM UIPHI IO paboThI CTYIEHTOB
TEME IloaroroBka,
aHAJIU3 UIPbI
Tema 6. Haiim, | [logroroBka BOMpOCOB s IIpoBepka
0oTOOp M HpUEM | MPAKTUYECKOTO 3aHATHS Ha OIlK.2 | BPUIOTHENHS
IIepCcoHalIa OCHOBE H3y{€HHS OCHOBHOH M OMK.3 | 3dAamuii st
IIPEITPUSITHS JOTIOTHUTEIbHON JIUTEPaATyPhl CaMOCTOSITEIIbHOM
cepBHca. paboThI
Tema 7. | [logrotoBKa BONPOCOB  JJIst [IpoBepka
[TIpodopueHTany | MPAaKTUYECKOTO  3aHATHS  Ha BBITNIOJTHEHUS
u TPyZAOBasi | OCHOBE M3Yy4Y€HHS OCHOBHOH U OIIK-2 | 3agaHuii s
ajanranus JIOTIOJIHUTEIILHOM JINTEpaTyphl OIIK-3 | camocTOSsITETHHOM
pabOTHUKOB AHanu3 NEPUOANYECKUX paboThI CTYJJCHTOB
HpENIPUATHS W3JIaHU 110 TEME IToaroroska
cepBHca. cooOuieHus
IlogroToBka BOIPOCOB  JUIA [Toaroroska
Tema g | PAKTHHMECKOTO  3aHATHA HA BOIIPOCOB IS
O6yucHue, OCHOBE H3y4€HWS OCHOBHOH M IPAKTHYECKOIO
JOTIOJIHUTEIbHOU JIUTEPATyPhl 3aHSTHSI HA OCHOBE
NIEPENOATrOTOBKA U
OBELLLCHIE Pa3pabotka TEXHOJOTHH OIIK-2 u3ydeHns
e — IPOJBYKCHUS 110 KOHKPETHOMU OIIK-3 | ocHOBHOI 1 }
HepcoHana JIOJKHOCTH JOTIOJIHUTEIbHOU
IIPEITPUSITHS JIMTEPATyPHI
cepBHCa. [IpencraBnenue
pE3yJIbTaTOB
penieHus
Tema 9. | [logroroBka BONMPOCOB  JUIsSt IIpoBepka
ATtTecTanus U | IPaKTUYECKOI0 3aHATUS Ha BBITMIOJTHEHUS
ZIeNOBas  OUCHKA | OCHOBE M3YYCHH OCHOBHOW H OITK-2 3alaHui AJIs }
COTPYAHUKOB JIOTIOJIHUTEIILHOM JINTEpaTyphl CaMOCTOATEIbHON
IIPEIITPUITHS Pemenue keiicos paboThI CTYJICHTOB
cepBuca.
Tema 10. | ITonrotroBKa BOMPOCOB IS IIpoBepka
@dopmMupoBaHuEe MU | IPAKTUYECKOTO 3aHITHA Ha OITK- | BPITOTHERHS
yHpaBleHne OCHOBE M3Y4EHH: OCHOBHOX H OMK.3 | 33Aamuii amt
KOPIOPAaTUBHOU JIOTIOJTHUTEIILHOM JINTEpaTyphl CaMOCTOATEIBHON
KYJIbTYpOH paboThI CTYIEHTOB

6. ®OHJ] OLIEHOYHBIX CPEJCTB /I IPOBEJEHNS TEKYIIEIO KOHTPOJIA
YCINEBAEMOCTH M TPOMEJKYTOYHON ATTECTALMU OBYYAIOIINXCS
MO JUCHUILIMHE (MOJIYJIIO)

@OHJ| OUEHOYHBIX CPEACTB MJIA NPOBEIACHUS TEKYIIETO KOHTPOJSA YCIEBAEMOCTH U
NPOMEKYTOUHOU aTTtecTanuu obOydaronuxcs (nanee — ®OC) o aucuuiuinbie «KopropaTuBHas
KyJbTypa W YIpPaBICHUE IMEPCOHAJIOM MPEANPUATHS CEpBHCA» MPEACTABICH OTAEIbHBIM
JTOKYMEHTOM H SIBIISIETCS] 4aCThI0 paboyeii mporpaMMel.
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7. IEPEYEHbD QCHOBHOI7I M JOHNOJHUTEJBHON YUEBHOM JIMTEPATYPHI,
HEOBXOJIUMOM 1J1s1 OCBOEHUS JUCLUIIJIUHBI (MOLY.JIS)

DJIeKTPOHHbBIE H3/1aHNs (3JIEKTPOHHBIE pecypchl)

1. Topnenko O.A. Ymparinenue mnepcoHaiaom: ydeOHuK s By30B/ O.A. ['opienko,
J.B. Epoxun, T.Il. MoxaeBa. — 2-e u3a., ucnp. u gon. — Mocksa: FOpaiit, 2026. — 211 ¢. —
Texct: omektponnbii  // OOpasoBarenbHas 1miatgopma HOpaiitr [caiit]. — URL:
https://urait.ru/bcode/584718 (nata odpamierus: 18.05.2026).

2. KonecuukoB A.B. KopriopatuBHas KyibTypa: y4eOHHK M TNPAKTUKyM il BY30B /
A.B. KonecnukoB. — Mocksa: HOpaiir, 2026. — 167 c.— Tekcr: »nekTpoHHBIH //
O6pazoBarenpHas 1maatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/583960 (mara
obpamienus: 18.05.2026).

3. MacnoBa B.M. YmpapieHue MepcoHasoM: YYeOHMK W IPAKTHKyM JUIS BY30B /
B.M. MacnoBa. — 5-e¢ u3n., nepepadb. u gomn. — Mocksa: IOpaiit, 2026. — 451 c. — Tekcr:
anekTpoHHbd  //  OOpaszoBarenbHas  margpopma  FOpaiit  [caiit]. —  URL:
https://urait.ru/bcode/582610 (mata oopamienus: 18.05.2026).

4. Tlcuxonorusi ympaBieHHs MEPCOHAIOM: YYEOHUK M BY30B/ TOJ OOII. pex.
E.W. PoroBa. — Mocksa: Opaiit, 2026. — 350 c. — Tekct: anekrponHbIii // OOpa3zoBaTenbHas
mwiatrpopma HOpaiit [caiir]. — URL: https://urait.ru/bcode/583235 (mara oOpameHus:
18.05.2026).

JlonoJiHUTe/IbHbIE HCTOYHUKH (NpU He0OX00UMOCmu)

1. Ilyraue B.II. YnpaBieHue mnepcoHaIoOM OpPraHU3AlMU: NMPAKTUKYM: YYCOHUK JUIsI
By30B / B.II. IlyraueB. — 2-e u3a., ucnp. u nom. — Mocksa: FOpaiit, 2026. — 280 c¢. — Tekcr:
anekTpoHHbd  //  OOpaszoBarenbHas  1ardpopma  FOpaiit  [caiit]. —  URL:
https://urait.ru/bcode/586324 (nata oopamierus: 18.05.2026).

2. VYmpaBieHHe TIEpPCOHANIOM: YYEOHMK M TPAKTUKyM JUIS BY30B/ TIOJ pex.
A.A. JlutBuHtoka. — 3-¢ u3n., nmepepad. u gorm. — Mocksa: FOpaiit, 2026. — 461 c. — Texkcr:
NeKTpoHHBIH  //  OOpazoBarenbHas  miatgopma  FOpait  [caiit] —  URL:
https://urait.ru/bcode/582749 (nata oopamierus: 18.05.2026).

8. IEPEYEHb PECYPCOB UH®OPMALIMOHHO-TEJEKOMMYHUKALIMOHHOM
CETU «WHTEPHET», HEOBXOJIMMBIX JJIs1 OCBOEHWS JIUCHMILIMHEI
(MOZY.JIsT)

DJIeKTPOHHBIE 00pa3oBaTebHbIE pecypchl

e MuHuCTEepCTBO Hayku U Bblcuiero oOpasoBaHusi Poccuiickoir  ®expepanuu:
https://minobrnauki.gov.ru

o DenepanbHbiii mopran «Poccuiickoe oopasoBanuey: http://ro-edu.ru

e CnpaBouno-npaBoBas cuctema "ITAPAHT" http://www.i-exam.ru

e (OOpa3oBarenpHas miaardopma «HOpaiir»: https://urait.ru

9. METOJAWYECKHME YKA3ZAHMS JUISI OBYYAIOLIUXCS MO OCBOEHMIO
JTUCIHUATLTAHBI (MOY.JIST)

[Tepconan nmpennpusTus SBIAIOTCA HE TOJBKO BEAYIIEH CTOPOHOW 3KOHOMHUYECKOTO H
COILIMATILHOTO PAa3BUTHS CTPAHBI B IIETIOM, HO U TJIaBHBIM O0OTaTCTBOM JIH000H opranuzanuu. OHU
WHTETPHUPYIOT MpodhecCHOHATBHO-KBATH(DUKAIIMOHHBIE U TCHXO0(U3UOIOTHUECKUE TMapaMeTphl,
npodeccCHoHaNbHBIE KOMIIETEHITUHN ¥ 3HAHUS, KAaUTATN3alliI0 U KPeaTUBHOCTh. Tako# moaxom K
YEJIOBEYECKUM pecypcaM CIYKUT MOIIHBIM UMIYJIbCOM K Pa3BUTHIO HE TOJBKO 3KOHOMHUKH, HO
U caMoro paboTHuka, u obmiectBa B neiaoM. CaMbiMHU IIEHHBIMU 1711 paboTomateneit OymyT
JIOM, KOTOpbIEe CMOTYT COYeTaTh KOMIIETEHTHOCTh U KpEaTUBHOCTb, THOKOCTh U
KOMMYHHKa0EIbHOCTh, YMEHHE OBICTpO pa3pemaTh MpoOJIeMbl W TPUMEHATH 3HAHHUS Ha
npakTuke. YToObl OBITh yCHEIIHBIMHM, KOMIIAHUU JIOJDKHBI CYIIECTBEHHO TOBBICHTH


http://edu.ru/
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WHBECTUPOBAHWE B TEPCOHAN W HOBBIE TexXHONOruu. Kypc sBIsieTcss 00s3aTelbHBIM IS
u3ydeHuss B pabodyem ydyeOHOM IUIaHE NOATOTOBKM OakanmaBpa mo HampasiaeHuio 43.03.01
Cepauc.

Heas aucuumiauebl - DopMHpOBaHHWE 3HAHUW | TIPEACTABJICHHM, HABBIKOB 00
KOPIIOPAaTUBHON KYJIbTYpe, YIPABICHHH TIEPCOHAIOM JJii OpTaHU3allMd CepBHCA U WX
3¢ (peKTUBHOM HCHOJB30BAaHUHM, CO3JAHUM YCJIOBUM [ MAaKCHUMallbHOM  peanu3aluu
CIOCOOHOCTEH paOOTHUKOB U JIOCTHXKCHUS 1EJIeH OpraHu3aIiy.

OcHoBHbIE 3324 JMCUMIIMHBI — YCBOGHHE 3HAHHM O CYIIHOCTH, OCHOBHBIX
GyHKIHSIX
VYopaBieHusi NEpCOHANIOM, JTamax »53BOJIONUU IOAXOAOB K TMepcoHaly; (GopMUpoBaHUE
CIIOCOOHOCTH TPUMEHSTh Ha TMPAKTUKE 3HAaHUS OO0 OCHOBHBIX (YHKIHSIX YIPaBICHUS
nepcoHayioM (IUIaHUPOBaHUE, MOA00p, aJanTalus, pa3BUTHE, MOTUBALIMS); BEIpAOOTKA HABBIKOB
K CaMOCTOSITEIILHOMY aHaIM3y KaJpoBOM CHUTyalluM B OpTraHHU3aluy;, (OPMUPOBAHUIO
KOPIOPAaTUBHOM  KYJBTYPbl MPEANPHUATHS CEPBUCA; YCBOCHHME 3HAHUI, COCTaBJISIOLINX
COJIep’KaHUE YIPABICHUS YEJIOBCUYCCKHMMH pPECypcaMu W BBIPa0OTKa CIOCOOHOCTH TPUMEHSTH
9TH 3HAHUS HA MPAKTUKE B TPO(HECCUOHATLHOM NESTEIbHOCTH.

CTpykTypa IMCHUIIMHBI BKIIOYAeT B CceOs JICKIIMOHHBIC, MPAKTUYCCKUE 3aHITHA WU
CaMOCTOSITENbHYIO pab0Ty 00y4YaroUIMXCcs M0 OCHOBHBIM TEMaM.

JlJiss opraHu3anud CaMOCTOSTEIBHOW padoThl MpeaHa3HAYCH (OH]I OICHOYHBIX CPEICTB
no pucruruinie «KopnopaTuBHas KyJIbTypa U YIIpaBJIeHUE IEPCOHATIOM MPEIIPUITUS CEPBUCA,
B KOTOPOM COJICpIKATCs ONMHCAaHUE 3aJaHi, METOJINYCCKHUE PEKOMEHAINK K X BBITIOJHEHUIO,
CIUCKU y4yeOHOH, CIPaBOYHOM U JOIMOJHUTEIHHOW JIUTEpaTypbl, TECT IJs CAMOKOHTpPOJ, a
TaK)Ke BOTIPOCHI K 3a4ETYy.

[Ipn camMoCTOSTENbHOM W3YYEHHUU JUCHUIUIMHBI HEOOXOJUMO 3apaHee COCTaBUTh
TE3UCHBIH IUIaH MOATOTOBKH K BOTIPOCAM, OTHOCSIIIMMCS K OCHOBHBIM pa3JiesiaM JTUCIUTUIHHBL:

® TIPOYHUTATH OCHOBHBIC IMOHSATHS ¥ JIOTUKY M3JI0KEHUS TEMBI B JICKIIAOHHOM MaTepHaJe;

® BBLINMOJIHUTH MPAKTUIECCKOE 33aHuUE (€CITH OHO MPETYCMOTPEHO B U3ydaeMOi TeMe).

Jlis BBICTYIUIEHHS, Ha MPAKTUYECKUX 3aHITHSIX OOy4arouluecss TOTOBAT COOOIIEHUS
(MyTbTUMEIUHHBIC TPE3CHTANNN), KOTOPBIC 3aCIyIIMBAIOTCS H OOCYKIAIOTCS B TpYIIIE.
Jlokiagel B MOHOJIOTMUYECKOW (WM AMANOTHYecKoil) ¢GopMe pa3BUBAIOT HAaBBIKU PAaOOTHI C
ayJIMTOpUEH, VYYUTHIBas COIMAIBHBIC, JSTHUYECKHE, KOH(ECCHOHAIbHBIE W KYJIbTYpPHBIC
pa3inuurs, UCHOJB3YIOT METOIbl U CpelAcTBa pediIeKCcHUu A WHTEIJIEKTYyaabHOTO Pa3BUTHUS,
MOBBIIICHUS KYJIBTYPHOTO YPOBHS M MPO(ECCHOHAITBHON KOMITETEHTHOCTH. J[71s1 mo6oii (hopmbl
CaMOCTOSITENIbHOM pa0oThl BaXHO pa3BUBAaTh HABBIKKM OCBOCHHUS HAaydHOTo (y4eOHOro)
MaTepuaia, yMEHHUE W3JI0KHUTh Pe3yJbTaThl CBOMX HHTEUICKTYAIBHBIX YCHUJIMH U B JIOTHYECKH
KOPPEKTHOI popMe MpeACTaBUTh UX.

[Ipn moaroToBke K 3adeTy clieAyeT OoOpaTHTh BHHMAaHHE Ha COJICPKaHWE OCHOBHBIX
pa3eNioB NUCIUIUIMHEI, OMpEeIeHHe OCHOBHBIX MOHATHH Kypca, (GOPMYITUPOBKY OCHOBHBIX
MPUHIIMIIOB ~ YIPABIICHUS  YEJIOBCUSCKMMH pecypcaMd, Ha COJCp)KaHUE TEXHOJOTHH
OCYIIECTBIICHUSI OCHOBHBIX (DYHKITUH MO YIPABIECHUIO YEIOBEUECKIUMH PECYpPCaMH OpTraHU3aIINU.
HeoOxomuma paboTa ¢ OCHOBHBIM TEPMHHOJIOTHYECKHM aIlaparoM JTUCIUIUIMHBI, YTO
oTpaxkaercs B paboTe co CIIOBapeM.

J1J1s opraHu3aIiui CaMOCTOSTEILHOW Pa00OThHl HEOOXOMMBI CIICTYIOIINE YCIOBHS:

® TOTOBHOCTBH, MOTHUBAIIUS CTYJCHTOB K CAMOCTOSATEILHOMY TPYY;

¢ HAIMYUE W JOCTYITHOCTh HEOOXOTUMOro Yy4eOHO-METOIMYECKOTO H CIPABOYHOTO
MaTepuana;

® KOHCYJIbTAIIHOHHAS TIOMOIIIb.

@DopMBI caMOCTOSATEIHPHONW PabOTHI CTYACHTOB OMPEACIISIOTCS MPU pa3paboTke padbodnx
nporpaMM y4eOHBIX AWCHUIUIMH COJCpKAaHUEM Y4eOHOW AMCIMILINHBI, yYUTHIBAas CTEIECHb
MOJATOTOBJICHHOCTH CTY/IEHTOB.
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CamocTtosiTennbHasi paboTa MOXKET OCYIIECTBISATHCS WHAMBUAYAILHO WU TPYIIaMU
CTYJEHTOB B 3aBUCHMOCTH OT LeJIU, 00beMa, KOHKPETHON TeMaTUKU CaMOCTOSITENIbHON padoThl,
YPOBHSI CJIOKHOCTH, YPOBHSI YMEHHUM CTYICHTOB.

KoHuTponb pe3ynbraToB BHEAYAHUTOPHOW CaMOCTOSITENLHOM pabOThl CTYJEHTOB MOKET
OCYIIECTBIISITHCSL B TpeAeNiaX BPEMEHHU, OTBEJICHHOTO Ha 00s3aTeNIbHBIE YUCOHBIC 3aHSATHUS 10
JTUCIUIINHE, MOXKET MMPOXOAUTh B MTUCbMEHHOMN, YCTHOW MJIM CMEIIaHHOHN (dopMe.

Buabl camocTosiTennbHON paboThI CTYEHTOB:

[ToaroroBka yCTHBIA OTBET HA PAKTUUYECKOM 3aHATHH;

[ToaroroBka qoMamrHero 3aaanus (Tabauma, MyJIbMeIua-TPe3eHTANNS U T.11.);
Pabota ¢ KOHCIIEKTOM JIEKIUH;

Pabota ¢ OCHOBHBIMU TEPMHHAMHU KaJIPOBOI'O MEHEIKMEHTA,

Pa6ora ¢ Tabnuamu;

[ToaroroBka qoKIa0B ¥ HH()OPMALIMOHHBIX COOOIICHHUIA.

10. MIEPEYEHb UH®OPMAIIMOHHBIX TEXHOJIOIHWI, UCHOJIb3YEMBIX TTPH
OCYHECTBJIIEHUMN OBPA3OBATEJIBHOI'O ITPOIECCA 110 JJUCHUIIJIMHE
MO-4VJIO), BKJ/JIIOYAS IIEPEYEHb IIPOI'PAMMHOI'O OBECIIEYEHUNA,
COBPEMEHHBIX IMPO®ECCHUOHAJIBHBIX BA3 JAHHBIX n
NH®OPMALMNOHHBIX CITPABOYHbBIX CUCTEM

Ilepeuens ungpopmayuonnvix mexnonocui:
[Tnatdopma mis npesenrarmii Microsoft Powerpoint;
TexcroBslii 1 TabmuuHbli pegakTop Microsoft word;
[Mopran uncruryra http://portal.midis.info
Ilepeuens npozpammnozo obecnevenus:
1C: Ilpennpusitue. KomMruiekT [uist BBICIIMX M CpeAHUX y4eOHbIX 3aBeneHuit (1C —
8985755)
burpuxkc 24
SAnnexc Opayzep
Mozilla Firefox
Adobe Reader
Microsoft™ Office®
MoitOduc
Antusupyc «Kacnepckuii» (Kaspersky Endpoint Security)
CoBpeMeHHbIe TPodecCHOHAIbHBIE 0a3bI IaHHBIX U HH(POPMAILHOHHBbIE CTIPABOYHbIE CHCTEMbI
«"apaHT a’po»
Koncynbrantllntoc

Ceenenus 00 31EKTPOHHO—OUOINOTEUHON cCUCTEME

Ne OcHOBHBIE CBe/IeHUS 00 31EKTPOHHO—ONOIMOTEYHON Kpatkas xapakrepucruka
n/n cucTeMe

1. |HaumeHOBaHWE  DJIEKTPOHHO—OMOTMOTEUHOW  cucTeMsl,|OOpazoBaTenbHAS
MPEACTABISIIONIEH BO3MOXKHOCTh KPYTJIOCYTOYHOTO Juc-|tuiatrdopma «FHOpaiTy:
TAHIIMOHHOTO WHAMBUIYAJILHOTO JOCTyma s Kaxkzioro |https://urait.ru
oOydJaromerocss M3 JIO00M TOYKH, B KOTOPOM HMeEETCS
noctyn k cetu HTepHer, aapec B cetu HTepHET
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11. MATEPUAJIBHO-TEXHUYECKAS BA3A, HEOBXOJINMASA JJIsA
OCYHIECTBJIEHUSA OBPA3OBATEJIBHOT'O MNPOLECCA 10O AUCHOUIIJIMHE
MOAYJIIO)
Ne HaumenoBanue o0opy- IlepeueHs MaTepUanbHOIO OCHALLECHUS,
/o JIOBAHHBIX yYEOHBIX ay- 000opyoBaHuUs
TUTOPUH, ayTUTOPUN 1151 Y TEXHUYECKUX CPEJICTB O0yUeHUs
MPAKTUYECKUX 3aHSITUN
1. |Kabuner  »sxoHomumku  u|KommbroTep
MEHEIKMEHTA. Ka6uner|I[lnazmennas nanens
MapKeTHHTa, teopuu |[1apTel (2-x MecTHEBIE)
OyXrajnTepcKoro yueta |CTynbs
Ne 125 Cron npenogaBarens
(Ayauropust 11t Cryn npenonasatens
npoBeneHus 3auaTuil Bcex  |Jlocka menoBas 3-x cTBopyaras
BUJIOB, IPYMIIOBBIX U ABTOMaTH3MpOBaHHOE pabodyee MeCTO 00eCIeYeHo
WHIUBUAYaIbHBIX JOCTYIIOM B DJJEKTPOHHYIO  HMH(OPMAIMOHHO-
KOHCYJIbTAIIUM, TEKYILETO oOpasoBarenbuyto cpeny MUWJuC, BeIXOgOM B
KOHTPOJISI U IPOMEXKYTOUYHOH |MH(OPMAaIMOHHO-KOMMYHUKAIIHOHHYIO CeThb
aTTecTaluun) «MHTEepHETY.
2. |Kabuner weHemkMmenTta u|Kommberorep
YIIPABJICHUS IIEPCOHATIOM Kononku
Ne 212 [imazmennas nanesnp
(Ayautopus s | [lapTel (2-X MecTHbIE)
npoBeAeHUs 3aHATHN  BceX |CTyibs
BU/IOB, IPYNIOBBIX u|Cron npenoaasarens
WHIUBUIYaIbHBIX Cryn npenogasatens
KOHCYJIbTaIHH, tekymiero |[lIkadbl nHIUBUYaTbHBIE IS OJIEAKIbI
KOHTpoJIs U npoMexxyTouHoil |[lkadsr 1151 yaueOHUKOB
aTTECTaIuH) Konauuuonep
ABTOMaTH3UpOBaHHOE pabodyee MecTO 00ecreyeHo
JOCTYIIOM B D3JEKTPOHHYIO  HMH(OPMAaIOHHO-
obOpaszoBatensHyto cpeny MUJuC, BbIXOZOM B
MH(}OPMALIOHHO-KOMMYHHUKAIIHOHHYIO CeThb
«MHTepHeTY.
3. |bubnuorteka. YuTanbHbli 3a71 | ABTOMAaTU3UPOBAaHHBIE paboune Mecta Oubnuorekapen

Ne 122

ABTOMaTH3MpOBaHHbIE paboune MecTa JiJIsl YnTaTesen
IIpunTep

Ckanep

Crenmaku 11 KHAT

Kacdenpa

BeicTaBOUHBIN cTemIax

Karanoxxuslii mxad

[Tocagounbie  mMecta  (CTONBI U
CaMOCTOSITENTbHON pabOTHI)

Crenn naoOpMaInOHHBIHA

Ycnosusa qig mun ¢ OB3:
ABTOMaTu3upoBaHHOE pabouee mecTo s st ¢ OB3
JInnza Openens

CrnenuanpHas napra JUisl JIMIl ¢ HapyIIEHUSIMH OIIOPHO-
JBUTATEJIBHOIO ammapara

CTYJIbA I
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KnaBuarypa ¢ Hanecenuem mpugra bpaitns
Kommbrotep ¢ mporpaMMHbBIM 0OecriedeHrueM sl JIUI] C
OB3

CBeTOBBIC MasIKH Ha ABEPSIX OMOIMOTEKH

TakTubHBIE YKa3aTeNu HAPABICHUS JIBHKECHUS
TakTunbHbIE YKa3aTeNu BbIX0/1a U3 TOMEILEHUS
KoHTpacTHOE BBIIETICHHE TTPOEMOB BXOJIOB M BBIXOJIOB
U3 MOMEIIEeHUs

Tabmnuxa c HAaMMCHOBaHUEM OMOIHOTEKH,
BBITIOJTHEHHAs mpudTom bpaiins

ABTOMaTH3UPOBaHHEIE paboure MecTa O00ecIeueHbI
JOCTYIIOM B DJEKTPOHHYIO  HMH(OPMAIOHHO-
obOpazoBarensHyr0 cpeny MWJuC, BbeIXOAOM B
MH(OPMALMOHHO-KOMMYHHUKAIIHOHHYIO CeThb
«MHTEepHETY.




