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1. HAUMEHOBAHHME JUCHHUIIJIMHBI (MOAYJIA), HEJIHU U 3AJAYUA OCBOEHMUA
JUCHHUIIJIMHBI (MOJYJIA)

1.1. HauMeHoOBaHHe THCIHUILJIHHBI

YrpaBieHHE Ka4eCTBOM

1.2. Leyanb IUCHUILIHHBI

OBJ1ajieHue COBOKYIHOCTBIO OCHOBOIIOJIAralOIIUX MOHATHIT B 00jacTH kayecTBa, HEOOXO-
JUMBIX CTYJCHTaM, JUISl YCTOMYMBOTO IIPEICTABICHUS O LEJsIX U 3ajladax YIpaBICHUs KaueCTBOM,
W3y4YeHHE OCHOBHBIX MOJXOJO0B K YIPaBICHHIO KaueCTBOM MPOAYKIMH U YCIYT, H (popMHpOBaHHE
HaBBIKOB IMOCTAHOBKH 3a/a4 YNPaBJICHUS KaueCTBOM Ha MPEANPHUITHH.

1.3. 3apauy AHCHHILIMHBI

B xoz1e 0CBOCHMSI TUCUUIUIMHBI CTYICHT JOJUKSH pellaTh TaKUe 3a1a4i Kak:

® YCBOCHHE 3HAHUH O METOAOJIOTHH H TEPMUHOJIOTHH, MPUHLIMNAX U (PYHKIMIX yIpPaBICHHS
KaueCTBOM, HBOJIIOLMKA JAHHOW YIPAaBICHUYECKOH TCOPUHM M TMPAKTHKH, OCHOBHBIX IOJIOKEHHUSIX
konuenuun TQM;

e (hopMHpPOBaHHE MPEACTABICHHNH OO0 OCHOBHBIX TOKa3aTelsIX M CTaHZapTaX CHCTEM Me-

HCIKMCHTA Ka4CCTBA,

. BBIpaGOTKa YMeHHi:i paspaGOT}cH CHCTEM MCHEIKMCHTA Ka4CCTBa Ha NPCANPHATHAX]
g C])OpMHpOBaHHC HaBBIKOB IMTPUMCHEHHSA OCHOBHBIX MCTOJOB aHa/IM3a U PCIICHHA TlpOﬁJ'lCM

B 00J1aCTH Ka4yecTBa.

2. IEPEYEHb IINTAHUPYEMBIX PE3YJIbTATOB OBYYEHHA IO JUCHUIIJIMHE

(MOYJIIO),

COOTHECEHHBIX C

INNJIAHUPYEMbIMH PE3YJIbTATAMU

OCBOEHUS OBPA30BATEJIBHOM ITPOI'PAMMBI

[Ipouecc wm3yueHust AuCUMIUIMHBL (MOIYJs) «YTpaBlIeHHE KaueCTBOM» HAlpaBlIeH Ha
(hopMUpoBaHUE CASAYIOMUX KOMIETEHIIMI:

Koa u HaumMeHOBaHHE
KOMITETCHLIM I BBIITYCKHHKA

Ko n HanmeHoBaHME UHIUKATOPA JOCTHKEHUS
KOMIIETEHIHH

[IK-1 Crnocoben nmpoBouTh
aHanu3, 000CHOBAHHE H BbI-
OOp pelleHust Mo CO3/IAHUIO
NPOAYKTOB U YCIYT B IIpO-
(deccronanbHON JEATECIBHO-
cTH

[IK-1.1 OcymecTBaser ACATCIBHOCTH MO  (POPMHPOBAHUIO
BO3MOJKHBIX PEIICHHH 110 CO3JIaHHI0 TPOIYKTOB M YCIYT B IPO-
(eccHoHabHOM HeATeIbHOCTH

[TK-1.2 OuenuBaer >GPeKTHBHOCTL CO3/1aBAEMBIX MHPOJAYKTOB W
yCIyT B IPO(eCCHOHAIbHOM A TeIbHOCTH

[1K-1.3 ObocHoBaHO MpUMEHSET 3akoHOAaTenbcTBO PD B 00nacTu
poheCCUOHATBHON JIESITEIBHOCTH

[TK-4 Cnocoben obpabarthbi-
BaThb CTaTHCTUYECKUE [aH-
HBIC

[TK-4.1 OcyuiecTBisSIET AEATEIBHOCTD 110 (DOPMUPOBAHUIO CUCTEM
B3aMMOCBSI3aHHBIX CTATUCTHYECKUX IOKa3aTenei

[1K-4.2 TTpoBoaAMT pacyeT U aHAJIM3 arpErUPOBAHHBIX CTATHUCTHYE-
CKHX I10Ka3aTeeil u Ha UX OCHOBE I'OTOBUT aHAJIIMTUYECKHE MaTe-
pHAJIBI

[1K-4.3 TlpumeHseT METOAMKY pacuéTa arperMpoBaHHBIX IO-
Ka3areseil, aHaTUTUYECKUE IIPUEMBI U IPOLIEAYPBI

[1K-5 Cnocoben  ocy-
eCTBIsATh cOop u o00pa-
OOTKY MCXOJIHBIX ~ JaHHBIX
IVl COCTABJICHUS IPOEKTOB
(bMHAHCOBO-X035UCTBEHHOM
NesTeTbHOCTH (buznec-
TUIAHOB) OpraHU3alux

[1K-5.1 Bbinosuser pacyer no MarepuajibHbIM, TPYJIOBbIM U (Du-
HAHCOBBIM 3aTparam, HEOOXOUMbIX [UIsl IIPOU3BOJICTBA U peau-
3allMM  BBITYCKAeMOW TMPOJYKIIMM, OCBOCHHSA HOBBIX BHJIOB
NPOAYKLHH, IPOU3BOIUMBIX YCIYT

[IK-5.2 CocraBnser npoekTbl (UHAHCOBO-XO3SMUCTBEHHOM Jesi-
TENbHOCTH (OM3HEC-IUIAHOB) OpraHu3allid Ha OCHOBE HOpMa-
THBHO-TIPABOBBIX aKTOB, PETYIHPYIOMIMX (PHHAHCOBO-XO03SHCTBEH-
HYHO JICATEC/IbHOCTh OpraHu3almu

[1K-5.3 Ucnonb3yeT meToabl cOopa U 00pabOTKH YIKOHOMUYECKOM
MH(GOPMaLUK, a TAaKkKe OCYLIECTBICHUs TEXHUKO-IKOHOMHYECKUX




pacdeTOB H dHAlIH3a XO35HCTBEHHON HeSITEIbHOCTH OpraHH3alHH,
C HCIOJIb30BAHUEM BBIYMCIHTEIBHOH TEXHUKH

3. MECTO AUCHOMILIMHBI (MOJYJIA) B CTPYKTYPE OBPA3OBATEJIBHOM
ITPOI'PAMMBI

YyeOHas AMCUUIUIMHA (MOAYJbL) «YIpaBlieHHE Ka4eCTBOM» OTHOCUTCS K JMCHHUILIMHAM
qacTu yyeOHoro miana, popMupyeMol ydacTHUKaMi 0Opa30oBaTelbHbIX OTHOIIECHHI, 10 OCHOBHOM
npodeccHoHaIbHON 00pa30BaTENbHOM MporpaMMe MO HampaBiIcHMIO ToAroToBkn 38.03.02
MeHeKMEHT, HaNpaB/IeHHOCTD (Tpoduis) YnpaBnenue Ouznecom u IHTepHET-MapKETHHT.

4. OFBbEM JUCHUIIVIHHBI (MOAYJISA) B 3BAYHETHBIX EJJMHULUAX C YKAZAHUEM
KO/MIMYECTBA AKAJJEMHUYECKHUX YACOB, BBIJIEJIEHHBIX HA KOHTAKTHYIO
PABOTY OBYYAKOUIUXCA C IPEINOJABATEJIEM (IIO BHIAM YYEBHBIX
3AHATHIN) 1 HA CAMOCTOSATEJBHYIO PABOTY OBYYAIOIINXCS

OO6umiast Tpya0eMKOCTh (00beM) JUCIHMIUIMHBI COCTaBJIsieT 4 3ayerHble eauHulbl, 144
aKaJieMHYecKux yaca. JucuuruinHa uyyaercsa Ha 4 Kkypce, B 8 cemecTpe.

CocraB ¥ 00beM JHCUHILIMHLI H BUAbI Y4eOHBIX 3aHATHI

. Pazgenenue mo cemecTpam
By yueOHBIX 3aHATHIH Bcero g
O6mas tpynoemkocts, 3ET 4 4
Ob1mas TpyA0EMKOCTb, Hac. 144 144
AyJIUTOpHBIE 3aHSATHUSI, YaC. 52 52
Jlekumu, gac. 26 26
[IpakTHyeckue 3aHsATHs, Yac. 26 26
CamocTrosTenbHas paboTa 92 92
KypcoBoii npoekT (padora) - -
KoHTposbHble paboThl - -
Bu1 HTOroBOro KOHTPOJIs (3a4eT, IK3aMEH) DK3ameH DK3aMeH

5. COAEPKAHHME JUCIUIIJIMHBI (MOAVYJISA), CTPYKTYPUPOBAHHOE IIO
TEMAM (PA3JEJIAM) C YKA3AHUEM OTBEJIEHHOI'O HA HUX KOJIMYECTBA
AKAJJEMUYECKHUX YACOB U BU1OB YYEBHbBIX 3AHATHUH

5.1. Copep:xkanue AUCHHILTHHBI

PA3JIEJI I. OnbIT NnpUMEeHEeHHs H PAa3BUTHS CHCTEM MEHEKMEHTA KayecTBa

TEMA 1. AKTyaJlbHOCTh KOHUENLHH Ka4ecTBAa HA COBPEMEHHOM JTane pa3BHTHSA
odmecrBa. CylHOCTb U poJib KauyecTBa. ['€HE3MC U MHOT0ACIEKTHOCTh KATErOpUU «Ka4eCTBO».
KauecTBo Kak crparernyeckas 1eib MPEAIPUITHS B YCIOBUIX PHIHOYHON 3KOHOMHUKHU. KoHuenms
HaIlMOHANIbHOM TOJMTHKHU B 00J1aCTH KayecTBa MPOIYKIIMH U YCIIYT.

TEMA 2. MeT0/1010rusl © TEPMHHOJIOTHS YIIPABJIEHHUS KA4eCTBOM

OcCHOBHBIE XapaKTEPUCTUKHU IOHATUS «KadyecTBO». KauecTBO M HAJEKHOCTb, KayecTBO,
LIEHHOCTh M CTOUMOCTBH. AHaJM3 OIpeIesIeHHs] OCHOBHBIX TEPMUHOB: KauecTBO; obecrieueHue
KayecTBa; yIpaBJIEHHE KauyecTBOM; CHMCTeMa KadecTsa. KayecTBO M 3aMHTEpPECOBAaHHBIE CTOPOHBI.
Ananmu3 kadecTtBa NpoAyKiHH. KOHKypeHTOCIOCOOHOCTH M KaudecTBO. Pa3nuunoe noHMMaHue
kauecTtBa. KadecTBO B TIOBCEJHEBHOI 3KHM3HU, B NPOMBIIUIEHHOCTH, B IPOU3BOACTBEHHBIX
opranuzanusx, B cepe ycnyr. TpeboBanusi, NpebsBisieMble K KA4eCTBY YCIIYT.

TEMA 3. Bo3HHKHOBEeHHE H Pa3BHTHE YNPaBJeHHS KavyeCTBOM NPOAYKIHH Kak
00J1aCTH 3HAHHUSA U NpPeAMeTa NPAKTHYECKOH e TeJIbHOCTH

OCHOBHBIE JTanbl pPa3BUTHS JEATEIBLHOCTH 110 YHPABICHUIO KayecTBOM. BceoObuiee
yrpaBjieHHe KadecTBOM. Yuurens (rypy) B obmnactu kadectsa: Jlemunr, Jxypan, deiirendaym,
Kpocou, Taryrn, WcukaBa. Paza wmeHemkMeHTa KadecTBa. (CoBpeMeHHas TMpaKTHKa
B3aMMOOTHOIICHWI NIpeAnpusaTHiA B 001actu kauectsa. [Ipobnema 1oBepust K KauecTBy NMPOAYKIHH.
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OteyecTBEHHBIN OIBIT yrpaBlieHHs kayecTBOM Pa3a kadecTBa cpelbl. SNOHCKUN, aMePUKAHCKUH,
€BPOINEHCKHUIA OMBIT YIIPABJICHUS KAUYECTBOM.

TEMA 4. Pa3paboTka cucTeM MeHe:KMEHTA Ka4ecTBA HA NpeInpHATHAX

OcHoBHble TepmuHbl U nouatus. [IpoueccHas mopnens npenupustus. OCHOBHBIE BHIbI
OHM3HEC-IIPOLIECCOB, IPUMEHSIEMbIE HA IIPAKTHKE.

PazpaboTka W BHeApeHHE cHCTEM KadecTBa Ha npeanpusatusax. Cioyxba ynpaBneHus
kadectBoM. Cucremsl kauectBa. OOecneueHne (YHKIMOHHPOBAHHMS CHCTEM KadecTBa Ha
OpeaNpPUSITHSIX.

ISO 9000:2015 «Cucrembl MmeHeKMeHTa KadyecTBa. OCHOBHBIE MOJIOKEHUS M CIIOBAPHY.

ISO 9001:2015 «Cuctembl MeHePKMEHTa KadyecTBa. TpeboBaHU».

ISO 9004:2009 «MeHEeKMEHT B HESIX JOCTHKEHHS YCTOWYHMBOTO ycIieXa OpraHH3alHi.
[Toxxo HA OCHOBE MEHEPKMEHTA KaYeCTBAY.

ISO 19011:2011 «PykoBojsimue  ykaszaHus 110  [POBEICHHIO  ayJMTOB  CHUCTEM
MEHEKMEHTAa.

PA3JIEJI I1. MeTo/ibl H HHCTPYMEHThI YIIPABJIEHHS Ka4eCTBOM

TEMA 5. [Ilpunuunbi odecneyenust U ynpaBjieHUus KAYeCTBOM NPOAYKIHH

[Ipouecc GopmupoBanusi HEOOXOIMMbBIX CBOMCTB M XapaKTEPUCTHK NPOIAYKIUH. Y CIOBHS
s ofecrieyeHMs KadecTBa MPOAYKIMM: HeoOXoauMmasi MmaTepuaibHass 0a3a, aKkTUBHBIA U
KBAUTM(HUIIMPOBAHHBIM TEpCcoHaN, uYeTkas opraHuszanus pabor. KoHuenTtyanesHas Momens
ynpasieHus KadecTBOM. KoMIUIEKCHAsi CUCTeMa YIPABICHHUS KAa4€CTBOM IPOIYKLUU IIPU €e
pa3paboTke, IPOM3BOJICTBE U IKCIUTyaTauuu. BozeiicTBue Ha yclioBHst U (paKTOPBI, BIMSIONIHE HA
KayecTBO. [IpMHIMIBI ynpaBieHWS Ha pa3IMYHBIX JTanax >KW3HEHHOIO IMKJIAa TPOAYKIHH,
KOHKYPEHTHBIC ITPECHMYLIICCTBA.

TEMA 6. ®ynkuud ynpasjieHusi kayectBoM. Cocras, cojlep:KaHHe U XapaKTepHCTHKA
pynxkumi

Cocras, cojepkaHHe M XapaKTepUCTHKa (DYHKIMiA: MOJIMTHUKA M TIAHUPOBAHME KayecTBa,
opra"usanus paboT Mo KadecTBy, MOTHBAlMsS M OOyYeHHE IEpCOHaa, KOHTPOJb KadyecTBa H
uHopmanug 0 KadecTBe, pa3pabdoTka MEpOIpHUATHH 110 KavyeCTBY, MNPUHSATHE PEUIEHUM U HUX
peanuzanus, B3aUMO/IelicTBUE ¢ BHEIIHel cpenoii. [Tokazareny niaHupoBaHUs KayecTBa.

TEMA 7. Iloka3atean kadecTBa. CepruHrKanus NMPoAYKIHH H CHCTEM KavecTBa.
Cranpaprsel cepuu HCO 9000.

@akTopbl, BIMAIOIIME HA KadyecTBO mnpoaykuuu. I[lokaszarenu kadecrBa. Metobt
roKasaresieil BeTMYMHBI OIpe/elieHHs KadyecTBa. MeTo/bl OLIEHKH YPOBHSA KadecTBa MPOAYKLHUH.
Cucrema MeHeJKMEHTa KauecTBa B cOOTBeTCTBUH co craHaaptromM MCO. Hctopus coznanus u
¢unocodus cranmaproB kauectea. CTPyKTypa, XapaKTEpPUCTHKA U COJACPIKAHHE MEKIYHAPOIHBIX
crannaproB cucrem kadectBa MCO cepuun 9000. CoxepikaHue IMpPOLECCHOrO MojaxoAa K
oOecre4eHnIo U yrpapleH!Io kKadecTBOM. KoHIenus nocTosHHoro yiayumenus. CocTaB ¥ KpaTkas
XapaKTepUCTHKAa PEKOMEHYEeMBIX 3JIEMEHTOB CHCTEM KadyecTBa. 8 MPUHIMIIOB CHCTEMHOTO
yIIpaBJICHHUS KadyecTBOM, yuTeHHsIe pu pa3padborke MC UCO 9000.Cxembl 1 MOPAIOK NPOBEACHUS
ceptudukaruu npoaykuuu. Ceprudukaius CUCTEMbl KA4€CTBa.

TEMA 8. YnpagsiieHue 3aTpaTaMH HA Ka4eCcTBO

OcHOBHBIE MOHATHA O 3aTpaTax Ha KadecTBo. O030p MccienoBaHUil B 00gacTh 3aTpar Ha
KadecTBO. YmpaBieHHe 3aTpatamu. Mojenu 3arpar Ha KadeCcTBO. DKOHOMMYECKHE AacIlEKThI
MeHeKMeHTa kadecTBa B cranaaprax cepuu MCO 9000. Knaccudukanus, yyer U aHaiu3 Opaka.
[TpuMepHbIii IepedeHb 3aTpaT Ha Ka4ecTBo.

TEMA 9. OcHoBHBIE noJ10:keHus1 Konuenmuu TQM

Pone pykoBOACTBa, OpHEHTALMs Ha TMOTPEOMTENA, CTPATErHYECKOE IIIaHHPOBAHUE,
[OJIFOTOBKA IepcoHalia, yrpasieHue mpoueccom u T1.1. [locienoBarenbHocTs pa3paboTku H
BHeapenuss TQM wa npennpuarud. OOs3aTenbHble  YCIOBUSA — YCIEHIHOH  JIeATEIHLHOCTH
NPEIIPUATHS.

TEMA 10. OcHoBHBbIe MeTO/1bl AHAJIM3A U pellieHHs MPod.ieM B 00JI1aCTH KayecTBa
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Cratuctudeckue Metoibl. Boimonnenne ananuza Ilapero. Iloctpoenue rpadukos,
THCTOTPAaMM M CTOJOMKOBBIX JHArpaMM, HCIOJIb3ys METOA MO3TOBOIO IITYpMa, COCTaBJIECHHUE
nepevHs NPUYMH BBEIOpaHHO# mpoOiemel. Meton HoMuHanbHOM rpynmsl. [locTpoeHne nmpuunHHO-
CJIEJCTBEHHOMN JAUarpamMmal.

TEMA 11. IIpaBoBbie BONPOchl B 00J1aCTH KayecTBa

[IpaBoBBIE OCHOBBI peryJMpoBaHHs KauecTBa mpoaykuuu. ObecneueHne KauecTBa TOBApOB
B JIOTOBOPE KYIUIH — NMPOJAXKU U JOroBopa moapsaaa. OCHOBA rocyapCTBEHHOTO PEryJnpOBaHUS
KadectBa Mnpoaykuuu, pabor u ycayr. IIpaBoBoe perynupoBaHue CTaHIApTH3ALMH U
ceprudukammu. FOpuauueckass OTBETCTBEHHOCTb 3a HapylleHue TpeOoBaHUI K KauecTBy WU
oe3onacHocTH. 3akoH P® «O 3amuTe mpap moTpedHTeEneii».

5.2. TemaTHYeCcKHi NJIaH

KonuyecTBo yacoB
W3 HUX
£ b o W3 HUX
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E = T o
o | & =
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8 cemecTp
Pasnea 1. OnbIT npuMeHeHHs M PA3BHTHS CHCTEM MEHEIKMEHTAa KayecTBa
Tema 1. AKTyallbHOCTh KOHIICTIIMM KauecTBa Ha COBpeMeH- | 12 8 ! 2 2
HOM JTare pa3BUTHUs 00IIEeCTBA.
Tema 2. MeTonon0rusi 1 TEPMUHOJIOTUS YIIpaBlieHus kadye- | 12 8 4 2 2
CTBOM.
Tema 3. Bo3HukHOBCHHMEC M pa3BUTHE YNpaBiICHUA Kaue- | 12 8 ! 2 2
CTBOM NPOAYKIIMU KaK 00JacTH 3HAHHS U IPEIMETa MPaKTH-
YEeCKOU JIeITEIbHOCTH
Tema 4. Pa3zpaborka cucTeM MeHEKMEHTa KayecTtBa Ha | 12 8 4 2 2
NPeANpPHATHAX
Tema 5. IlpuHuumnel obecnedeHus U ynpaBleHUs KauecTBoM | 12 8 ! 2 2
OPOAYKIIMH.
Tema 6. Oyukuuu yrpasienus kauectBoM. Cocras, conep- | 12 8 4 2 2
KAHHE M XapaKTePUCTHKA (PYHKIMH
Pazaea II. MeToasl M HHCTPYMEHTHI YHPABJIEHHS KA4eCTBOM
Tema 7. Ilokazatenu kauectBa. Cepruduxanus npoaykuuu | 12 8 4 2 2
u cucteM KadectBa. Crannaptel cepuur MCO 9000.
Tema 8. YpasiieHue 3aTparaMy Ha Ka4ecTBO 12 8 4 2 2
Tema 9. OcHoBHBIE MONOkeHUs KoHuenuun TQM 12 8 4 2 2
Tema 10. OcHOBHBIE METOBI aHANN3a U pemeHus npobaem | 20 12 8 ! 4
B 00J1aCTH KayecTBa
Tema 11. ITpaBoBbie BONpochl B 001aCTH Ka4ecTBa 16 8 8 4 4
Hroro 3a 8 cemecTp 144 | 92 52 26 26
Bcero no aucuuniaune 144 | 92 52 26 26
Bcero 3a4€THBIX eTHHHILL 4

5.3. JIeKIIHOHHBIE 3aAHATHS




Tema

Copepxanue

qachbl

dopmupyembie
KOMIIETEHLIUH

Pa3zgen 1. OnbIT NMPHMECHCHHA U PA3BHTHH CHCTCM MCHCIZKMECHTA KavdeCTBa

Tema 1. Axkryans- | CymHOCTb U poib KauecTBa. I'eHe3uC U MHOTO- 2 [TK-1
HOCTb KOHLIEIIHH aCIEKTHOCTh KAaTEropuu «kauectBo». KauecTBo [MK-4
KayecTBa Ha KaK cTparerudyeckas [elb [peANpUsiTHS B [1K-5
COBPEMCHHOM YCIIOBHUSIX PBIHOYHOM S3KOHOMHKH. KoHuenums
JTane pa3BUTHsA HAI[MOHAJILHOW TOJIMTUKA B 00JIACTH KadecTBa
oburecTsa. HOPOAYKIIMH U YCIYT.
Tema 2. Merono- | OCHOBHBIE XapaKTEPUCTUKU TOHATHS «Kaye- 2 [TK-1
JIOTHSl M TEPMUHO- | cTBO». KauecTBO M HaJle’KHOCTh, Ka4E€CTBO, IICH- [1K-4
JIOTHS YTIPaBJICHHA | HOCTb W CTOMMOCTb. AHQJIM3 OINpEACICHHUS [1K-5
Ka4eCTBOM. OCHOBHBIX TEPMHHOB: KauecTBO; obecrieyeHue

Ka4yecTBa; yIpaBJIEHUE KaueCTBOM; CHCTEMa Ka-

yecTtBa. KauecTBo M 3amHTEpecoBaHHBIE CTOpPO-

HBI. AHaIM3 KavyecTBa nNpoayKunu. KoHkypeHro-

CIIOCOOHOCTL U KauecTBO. PaszinuyHoe noHuma-

Hue kadectBa. KauecTBo B NOBCEIHEBHOU KH3-

HHU, B NPOMBIIUIEHHOCTH, B MPOU3BOJACTBCHHBIX

opranuzauusax, B cdepe yciuyr. Tpebosanus,

pebsBIIsIEMble K KAYECTBY YCJIYT TOPrOBJIN

OCHOBHBIE ATallbl Pa3BUTUS JESATEIBHOCTH 10 2 TK-1
Tema 3. Bo3Huk- ynpaBJeHHIO KadecTBOM. BeeoOliee ynpaBienue [1K-4
HOBEHHC U pa3BU- | KauyeCcTBOM. Yuutens (rypy) B obimacTu kaue- [1K-5
THUE YIIPABIICHUS ctBa: Jlemunr, JDxypan, ®eitrendbaym, Kpocowu,
Ka4eCTBOM TaryTtu, UcukaBa. ®aza MeHe )KMEHTA KayecTBa.
NPOAYKILINAU KaK CoBpemMeHHasi MpakTUKa  B3aMMOOTHOLICHHMA
00acTH 3HaHUSA U | IpEANpusATHA B oOmactu Kkavectra. IIpoGnema
npeaMeTa NMpakTu- | JOBepUsi K KadyecTBY MHpoAyKuuu. OTeyecTBeH-
YEeCKOM JesiTelIbHO- | HbI OMNBIT yrnpaBieHHs kadectBoMm (Daza kaue-
CTH cTBa cpeipl. SMOHCKUH, aMepHKaHCKHM, €B-

PONEHCKHI OTBIT YIIPABJICHHS KAYECTBOM.
Tema 4. Paspa- OcHoBHBIE TepMUHBI U TOHATHS. [lponeccHas 2 [TK-1
00OTKa cCHCTEM Me- Mozeb npeanpusatusi. OCHOBHbIE BHJIbI OU3HEC- I[MK-4
HEJKMEHTa Kaue- | MPOLIEeCCOB, IPUMECHICMbIE Ha MPAKTUKE. [1K-5

CTBA Ha NMPEANPUs-
THSIX

Pa3paboTka M BHEIpEHHE CHUCTEM KadecTBa Ha

npeanpusatusax. Coyxkba ynpaBieHus Kade-
crBoM. Cucrembl kayectBa. OOecrieyeHue
(YHKIIMOHMPOBAHUsI ~ CHUCTEM  KadecTBa  Ha

npeanpusTuax. [IpaBoBeie Bompockl B 00sacTH
KauyecTBa.

ISO 9000:2015 «CucremMbl MEHEKMEHTa Kade-
cTBa. OCHOBHBIE TIOJIOKEHHS M CIIOBAPbY.

ISO 9001:2015 «CucteMsl MEHEKMEHTA Kade-
ctBa. TpeboBanus».

ISO 9004:2009 «MeHe»KMEHT B LEIsIX JO-
CTH)KEHHUSl YCTOMYMBOTO YCIl€Xa OpraHW3alHH.
[Togxom HAa OCHOBE MEHE/DKMCHTA KAUECTBA.
ISO 19011:2011 «PykoBoasinise yka3zaHusi 10
IIPOBEICHHUIO ayIMTOB CHCTEM MEHE DKMEHTa».
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Tema 5. [Tpuntm- | IIpouecc hopMupoBaHUs HEOOXOIUMBIX CBOMCTB 2 [TK-1
nbl OOECNeYeHUs U | U XapakTePUCTUK TMPOAYKIMH. YCIOBHA IS [1K-4
yOpaBiICHHUS Kaye- | oOecneueHus KauecTBa MPOAYKLHHU: HE00Xo- [1K-5
CTBOM IMPOJAYKLMH. | AUMasi MarepuanbHas 0a3a, akTUBHBIA U KBa-

NUGUIIMPOBAHHBINA TEPCOHAII, YeTKasi opraHu3a-

st pabot. KoHuenrtyanbHas MOZENb yrpasiie-

HUSA KadecTBOM. KoMIekcHast cuctema ympas-

JIEHHsT Ka4yecTBOM IMPOAYKIUU IpU €e paspa-

00TKe, MPOU3BOJCTBE U AKCIUTyatauuu. Bo3zaeit-

CTBHE Ha YCIIOBHMS W (aKTOPbI, BIUAIOIINE Ha

kKauecTBO. [IpHHUIMIBI yNpaBieHHA Ha pas3iIny-

HBIX OJTanax >KM3HEHHOTO LHUKIA MPOAYKIHH,

KOHKYPEHTHBIE IPEUMYLIECTBA.
Tema 6. Oynkuuu | CocraB, cojiep’kaHMe M XapaKTepUCTHKa 2 [TK-1
yOpaBiCHHUS Kadye- | (YHKIMIL: MOJWTHKA U IJITAHUPOBAHUC KAuecTBa, [1K-4
crBoM. CocTaB, co- | opraHusanus padoT M0 KavyeCTBy, MOTUBAILUSA U [1K-5
JlepyKaHue U Xa- oOyyeHue r1epcoHana, KOHTPOJIb KadecTBa M
paKTepUCcTUKa MH(pOpMaIus 0 KadecTBe, pa3paboTKa Meponpu-
byHKImi ATAH 110 KAaueCTBY, NMPHUHATHC PEHICHUN M HX

peanu3aius, B3aUMOJICHCTBUE C BHEHIHEH cpe-

Jioi. [Tokazares rmiaHupoBaHUs KayecTBa.

Paszaea I1. Meroabl H HHCTPYMEHTHI YIIPaBJIeHHSI KAYeCTBOM

Tema 7. IToka3zare- | @aKkTOphl, BAUAIOIIME HA KaYeCTBO NMPOMYKIIHH. 2 [TK-1
nu kauectBa. Cep- | Ilokasatenn kadectBa. Mertoasl mnokasatesei [IK-4
TH(PUKALIHSA BEJIMYMHBI  ONpeesieHus KadyecTtBa. MeToibl [1K-5
NPOAYKUUHU U CH- OLICHKHA YpPOBHs KauecTBa Ipoaykuuu. Cucrema
CTEM KadecTBa. MEHE/UKMEHTa KadecTBa B COOTBETCTBHHM CO
Cranpaptel cepun | ctangaprom MCO. Hcropus cosmanus u ¢u-
HCO 9000. Jnocodus cranaapToB kadectBa. CTpykTypa, Xa-

PaKTEPUCTHKA U COJepikKaHUe MeKIYHapOIHbBIX

cranaaptos cucteM kauectsa MCO cepun 9000.

CopepxxaHue MpoLECCHOro Moaxoaa k obecneue-

HUIO U yIpaBjieHuro kadectBoMm. Konuenuus no-

CTOsIHHOTO yiyuuieHusi. CocraB M KpaTKas Xa-

PaKTEPUCTHKA PEKOMEHIYyEMBIX JJIEMEHTOB CH-

CTEM KauecTBa. § TMPHUHIMIIOB CUCTEMHOIO

yIpaBJIeHUs] Ka4eCTBOM, YYTEHHbIE MPU pa3pa-

6orke MC MCO 9000.CxeMbl 1 MOPSAI0K TPOBE-

neHus ceptudukaumu npoaykuuu. Ceptuduka-

1I1sl CUCTEMBI Ka4eCTBa.
Tema 8. Ynpasne- | OCHOBHbIE MOHSATHA O 3arparax Ha KavecTBO. 2 [TK-1
Hue 3aTpatamu Ha | O030p UcCieI0BaHUI B 00JIaCTH 3aTpar Ha Kaye- [1K-4
KauecTBO CTBO. YmpasieHue 3arpatamMu. Mojenu 3arpar [TK-5

Ha Ka4€CTBO. DKOHOMHUYECKHUE aCTICKThI MEHE K-

MeHTa KadecTBa B cranjgaprax cepun MCO 9000.

Knaccugukanus, yaer u anaius Opaka. [Ipumep-

HBIH MEpEeYeHb 3aTpaT Ha KayeCcTBO.
Tema 9. OcHoBHele | Pone pykoBojCTBa, OpHEHTaUMs Ha MoTpeduTe- 2 [TK-1
MOJIOKEHUS Jisl, CTPATErM4eCKOe IUIAHUPOBAHUE, MOAIOTOBKA [1K-4
koHuenuuu TQM repcoHana, ynpasieHue mnpoieccom u T.1. Ilo- [IK-5

CIIEZIOBATEIBHOCTh Pa3pabOTKH U BHEAPCHUs
TQM Ha npeanpustuu. O6s3aTeIbHBIC yCIOBUS




10

YCl'IeI_L[HOﬁ JACATCIBHOCTH NPCANPHATHA

Tema 10. OcHos- CrarucTruueckue MeTo/bl. BeinojiHenue ananusa [K-1
HBIC MCTO/IbI aHa- [Tapeto. IlocTpoeHue rpaukoB, THCTOTPaMM H [1K-4
JIM3a ¥ pPelIeHus CTOJIOMKOBBIX JMArpaMM, HCIOJIb3YyS METON [1K-5
npodsieM B 001aCTH | MO3rOBOI'0 IITYPMa, COCTABJIEHHUE [epeyHs NpPH-
KayecTBa YUH BBIOpaHHOU MpoOieMbl. MeTos i HOMUHAIb-
HOM rpynmel.  IlocTtpoenne mnpuyYMHHO-CIICH-
CTBEHHOM JMarpamMMal.
Tema 11. IIpago- [IpaBoBbIE OCHOBBI PEryJIMpOBaHUsl KayecTBa [TK-1
BbI€ BOIIPOCHI B nponykiuu. OOecrnieyeHue KayecTBa TOBApOB B [1K-4
obJacTH KauyecTBa | JIOrOBOpe KYIUIM — MPOJAKHU M JIOTOBOpa MOIps- [TK-5
na. OcHOBa rocyJapCTBEHHOTO PEryJIupOBaHUS
KayecTBa MpoAyKUUH, padot u ycayr. [IpaBoBoe
peryjaMpoBaHue CTaHIApTH3ALMU U cepTU(dUKa-
nu. FOpuanyeckas OTBETCTBEHHOCTh 3a Hapy-
1eHue TpeObOBaHUN K Ka4eCTBY U O€3011aCHOCTH.
3akoH P® «O 3amure npas norpeduresen».
5.4. IlpakTHYeCKHe 3aHATHS
Mertoabl u
dopmupyembie bopmer
Tema Conepxanue yac. - KOHTPOJIA
KOMIIETeHIIUH
(opMHpyEeMBIX
KOMIIETEHIIUIA
Pa3zpen 1. OnbIT npHMeHeHHs U PAa3BUTHS CHCTEM MeHEeKMeHTA KaYyecTBa
Tema 1. Akryans- | Pabora ¢ MOHATHAMH CYIIHOCTH | 2 [TK-1 YceTHbIH o11poc
HOCTh KOHIICTIIIUK | ¥ ponb KadyecTBa. Paccmorpenue [1K-4 KoHTponbHbIE
KauecTBa Ha reHe3uca U MHOTOACHEKTHOCTH [1K-5 BOIIPOCHI
COBPEMEHHOM KAaTeropuM «KadecTBO», a TaK¥Ke
JTane pa3BUTHs Kak  yacTb  (opMuUpOBaHUS
obmiecTna. CTPaTerHYECKON LENH NpEeAnpH-
ATAS B YCIIOBUSX PBIHOYHOM
YKOHOMUKH.  JluckyTupoBaHue
Ha TeMmy: KoHuenuus Hamuo-
HAJILHOM TMOJMTHKH B 00JacTH
Ka4ueCcTBa MPOAYKIUU U YCIIVT.
Tema 2. Metono- CpaBHUTEJIbHBIN aHAIN3 OCHOB- 2 [IK-1 Joxknan
JIOTHSl U TEPMUHO- | HBIX XapaKTePUCTHK IMOHATHS [1K-4 brmun-onpoc
JIOTHSA YIIPABJICHHUS | «KAYECTBOY. [IK-5 Ananurnue-
Ka4eCTBOM. AHanus onpeeneHust OCHOBHBIX ckas pabora
TEPMHUHOB: KayecTBO; obecreye-
HUE KauecTBa; yIIpaBJIeHUE Ka-
YECTBOM; CUCTEMa KauecTBa.
AHanu3 KauecTBa NPOAYKIHMH.
N3ydenune TpeboBaHuUid,
NIPEABSBISIEMBIX K KAYECTBY
YCIIYT TOPTrOBJIU
Tema 3. Bo3uuk- PaccmoTpenne 0CHOBHBIX 2 [1K-1 Pedepar
HOBEHME M pa3BH- | ATANOB PA3BUTHS JACATEIbHOCTH [1K-4 TBopueckoe
TUE YIIPABJICHHS 110 YIIPABJIEHUIO Ka4eCTBOM. [1K-5 3a/laHue
KaueCcTBOM JIMCKyCCHs M TOJArOTOBKA K Meton
NPOAYKIHH KaK MOJCpaLHU
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00J1aCTH 3HAHHSA H
npeameTa IpaKkTH-
YECKOM JeATEeNbHO-
CTH

Harucanuio pedepata. CpaBHe-
HHE OTEUECTBEHHOTO U 3apy0exk-
HOT'O OITbITa YIIPAaBJICHHUA Ka4C-
CTBOM.

Tema 4. Paspa-
0oTKa cucTeM Me-
HE/KMEHTA Kade-
CTBa HA NIpeANpHs-
THAX

N3ydenune mnpoueccHo MoJenu
NPEANPUATHs, OCHOBHBIX BHJIOB
Ou3Hec-npoleccoB,  NMPUMEHS-
€MbIX Ha TMPAKTHKE.

Pazpaborka W BHeapeHue CH-
CTeM KayecTBa Ha NpeanpusTU-
fX. 3HAKOMCTBO C 3aJa4yaMu
Ciy’kObl  yIpaBJCHHST — Kaue-
cTBoM. PaccMoTpenue npaBoBbIX
BONPOCOB B 00JacTH KavecTsa.
Pabora co cranmapramu:

ISO 9000:2015 «Cucremsr me-
HeDKMeHTa KadectBa. OCHOB-
HbIE TIOJIOXKEHUS M CIIOBAPhY.
ISO 9001:2015 «CucreMbr Me-
HE/DKMEHTa KauectBa. TpeboBa-
HUSD.

ISO 9004:2009 «MeHeIKMEHT B
LENAX JIOCTHKCHUS YCTOMYH-
BOro ycnexa opranusamuu. [loj-
X0/l Ha OCHOBE MEHEKMEHTA
Ka4ecTBa».

ISO 19011:2011 «PyxoBoasiue
yKa3aHus 10 MPOBEACHUIO ay/ -
TOB CUCTEM MEHE/DKMEHTAY.

TK-1
TK-4
[K-5

Konoksuym
OOcyxenue B

rpymnme

Tema 5. [TpuHuu-

el 0OecrneYeHus u
YIpaBJICHUS Kade-
CTBOM IPOJIYKLIHH.

PaccmoTrpenue npoiecca
(dopMHpOBaHHS  HEOOXOIMMBIX
CBOMCTB M XapaKTEPUCTHK
MPOAYKIUU, YCIOBUH sl o0ec-
NEeYCHUS KaudecTBa MPOAYKIHUH:
HeoOxoanmast MarepuaibHas
0asza, aKTUBHBIN U KBaJu(UIU-
pPOBaHHBIM  MEpcoHal, YeTKas
oprauzanus pador. Mzydenue
KOHIIENITyalbHOM MO/IEJTH
YIPABJICHHS KAYECTBOM.

ITK-1
[1K-4
[1K-5

Hoxknan, mpe-
3CHTAIMS

Pabora B ma-
JBIX TpyIax

Tema 6. DyHKIIMH
yIpaBJICHUS Kade-
crBoM. Cocras, co-
JepIKaHUE U Xa-
pakTepUCTHKA
GyHKIHH

H3yyeHue 1eKLMOHHOTO MaTe-
puaiia o teme: «Cocras, colep-
’KaHUe ¥ XapaKTepHCTHKA
(GyHKIUI: TOTUTHKA U TTIAHUPO-
BaHME KauecTBa, OpraHu3aLus
paboT 1o Ka4yecTBy, MOTUBALIU
n 00yueHue nepcoHana,
KOHTPOJIb KayecTBa U HH(Popma-
1Ms 0 Ka4ecTBe, pa3paboTka Me-
POIIPHATHI 110 Ka4eCTBY, IPUHS-
THE PCILICHUHN U UX peanu3ams,
B3aUMOJICHCTBHE C BHEIIHEH

ITK-1
ITK-4
[1K-5

CutyanuoH-
HBIE UTPBI
Keiicol




‘ Cpesoin»

Paszaea I1. Meroabl H HHCTPYMEHTHI YIIPABJICHHSI KAYeCTBOM

Tema 7. [loka3zare-
au kauectBa. Cep-
TH(PUKALHSA
NPOAYKUHHU U CH-
CTEM KauecTBna.
CraHapTel CEpHU
H1CO 9000.

AnanmuTHyeckas padoTa C TOHS-
TUAMHU: (HAKTOPBI, BIMSAIONINE HA
Ka4yecTBO NPOAYKIIMH, TIOKa3aTe-
I KadyecTBa, METOABI  TIO-
KasarTeyiel BEJIMYHHBI Olpeaene-
HUSI Ka4yecTBa, METOJIbI OLEHKH
YPOBHSI KadecTBa MPOAYKIHH,
CUCTeMa MEHE)KMEHTa Kade-
CTBA B  COOTBETCTBHMH  CO
crannaprom UCO.

PabGora ¢ Tabmuuamu 1no ucro-
pun co3maHus u  rmocodun
CTaH/IapTOB KauecTBa.
CocraBinenue pabouux cXxem
POBEICHUS cepTudUKaIU
NPOAYKIHH.

2

[1K-1
[1K-4
[1K-5

YcTHBIH
OIpoC, 3aIuTa
pedeparos,
JOKJIa]1

Tema 8. Ypasne-
HHEC 3aTpaTaMH Ha
KauecTBO

PaccMOTpeHHE OCHOBHBIX TIOHS-
THHA © 3aTpaTax Ha Ka4deCTBO.
O030p uccnenoBaHuii B 001acTH
3aTpaT Ha KayecTBO.

3HaKOMCTBO C MOJAESMHM 3aTpar
Ha KadyecTBO. O6cyxnaenue
BOIIPOCOB HAa TEeMY: «IKOHOMH-
Y4EeCKHEe AaCleKThl MEHEKMEHTa
KayecTBa B CTaHAapTax CEepuu
HCO 9000».

[1K-1
[1K-4
[1K-5

YcTHBIH
OIpoc, TOKIaL

Tema 9. OcHoBHble
TOJIOKEHUS
koHmenumu TQM

[MoaroroBka K HanmUCAaHHUIO 3CCE
no temam: «Poib pykoBoJjCTBa,
OpHCHTAIMsI Ha TMOTpPeOUTEN,
CTPATETHYECKOE IIAHMPOBAHHE,
HOJrOTOBKA IepcoHaja, yIpas-
JEHHE IPOIEecCOM M T.J.
M3ydyeHne mnocieoBaTebHOCTH
pazpabotkn u BHexapenus TQM
Ha [IPeITPUSATHH.

I1K-1
I1K-4
[1K-5

VerHbii
orpoc, 3aluTa
peeparon

Tema 10. OcHoB-
HBbIE METO/bI aHa-
JU3a U PEIICHUS
npo0JieM B 00J1aCTH
Ka4yecTBa

PacuetHo-ananutuyeckas  pa-
0ota ¢ MaTepuaIoM M pelieHHe
MPaKTHYCCKHUX 3a]a4 [0 TeMaMm:
«Cratuctuueckue Metoabl. Bei-
nosHenue ananuza Ilapero. Ilo-

CTPOCHHE rpaMKoB, Tu-
CTOrpaMM M CTOJIOMKOBBIX
JMarpaMM, HUCIHOJb3Ysl METOJ

MO3rOBOI0 IITYypMa, COCTaBJIe-
HHE TepeyuHs NMPUYUH BbIOpaH-
HOH mpobieMel. MeTtox HOMH-
HajbHOU rpynnbl. [locTpoenue
NPUYUHHO-CJIeICTBEHHOM
JMarpaMMeD».

ITK-1
[1K-4
[1K-5

VYeTHBIH
ompoc, 3aluTa
pedepaTos
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Tema 11. IIpaso- HN3ydyenne mnpaBoBbIX OCHOB | 4 [TK-1 YerHblid
BbIE BOIIPOCHI B peryIupoBaHus KauecTBa [1K-4 OIpoc, 3aluTa
o0macTH KauecTBa | MPOAYKIHMH W OOECTeYeHHE Ka- [1K-5 pedepaTos
4YECTBA TOBApPOB B JOTOBOPE KYTI-
JI1 — OpOJa)xKu U J0roBopa Ioj-
panaa.
[logrotoBka K J€IOBOH urpe
«3ammTa oT peKiamMaruny.
Pabora ¢ TtepmuHONOrHe U
TpakToBKOM 3akoHa P® «O 3a-
HIMTE MpaB MoTpeduTenci».
5.5. CamocTosiTesibHasi paboTa 00y4arIuxcst
Mertoabl u
Tema Buibl camocrosTensHOiM - dopmupyembie | (popMbl KOHTPOJIS
paboThI KOMITICTCHIIMH (hopMHpYEMBIX
KOMITETCHITHH
Paszpen 1. OnbIT NnpHMEeHEeHHs U PAa3BUTHS CHCTEM MEHEIKMEHTA KayecTBa

Tema 1. Axryaib- 1. U3y4yenue jgeKkimon- 8 [TK-1 [Toaroroska k
HOCTh KOHIIEMII[MM | HOrO MaTepuasa Iio Teme. [1K-4 onpocy
KayecTBa Ha 2. KoHcniekTupoBaHHe. [1K-5 [Iposepka BeInon-
COBPEMEHHOM 3. IloaroroBka K yCTHOMY HEHUs JJoMalll-
JTare pa3BUTUs onpocy HEro 3a/IaHus
oburecTna. Koncrniekrupona-
HHUE
N3yuenue
TEPMUHOJIOTUU
Tema 2. Metono- 1. U3y4yeHue JeKIMOHHOTO 8 [TK-1 [Toaroroska kK
JIOTHA ¥ TEPMHUHO- | MaTepHuaja Imo TeMe. [TK-4 JloKIany
jorus ynpasieHusa | 2. O3HaAKOMJICHHE CO [1K-5 Pabora ¢ yueOHoI
KayecTBOM cTaHJapTamH. JUTEpaTypoil
3.IloaroToBKa K onpocy.
Tema 3. Bo3Huk- 1. U3yueHue JICKIHOH- 8 [1K-1 [Toaroroska k
HOBCHHUE U pa3BH- HOTO MaTepuaa 1o TeMe. [1K-4 00CYHKICHHIO
THUE YIIPABIICHUS 2. KoHcniekTupoBaHue. [1K-5 BOIIPOCOB Ha
KayecTBOM 3.IloaroToBka K yCTHOMY ceMuHape
NPOAYKIHH KaK ornpocy
obnacTu 3HaHUS U
npeaMera rnpakTu-
YECKOH JesTeIbHO-
CTH
Tema 4. Paspa- 1. MU3yuenue nexuuoH- 8 [TK-1 Hanucanue pede-
0oTKa CHUCTEM Me- | HOro mMarepuala 1o TeMe. [1K-4 pata
HEKMEHTa Kaye- 2. KOHCIIEeKTUPOBAHKE. [1K-5
cTBa Ha npeanpusa- | 3. MoaenupoBaHHue CUTya-
THSAX 15011
Tema 5. [Tpunuu- 1. U3yyeHue aeKImoH- 8 [TK-1 [loaroroBka k
bl o0ecrnedYeHus U | HOro MaTepuala Io TeMe. [1K-4 onpocy
ynpapieHus kade- | 2. O3HaKOMJIGHHE CO [IK-5 [IpoBepka BbINOJI-

CTBOM IIPOAYKIHH

CTaHJapTaMH
3. Pewienue noMarHux
pacyeTHO-ITPAKTHYECKUX

HCHHA JOMalll-
Hero 3ajgaHus
Koncnektupoa-




3aJJaHUi IO TeMe. HHE
N3yuenne
TEPMHUHOJIOTHH
Tema 6. Oynkiun 1. Pabora B komaue. 8 [IK-1 [Moaroroska x
yipasiienus kaue- | 2. CuryanoHHas urpa. [1K-4 HAIKCAHUIO
ctBoM. Cocras, co- | 3. MoaenupoBaHue CuTya- [1K-5 JIOKJIa1a
JiepKaHUE W Xa- UH Pabora ¢ Hayu-
pPaKTepUCTHKA HOH U y4eOHOM
GyHKIMHI JIATEepaTypoi
PaspaboTka npe-
3EHTAllUH
Paszaea I1. Meroabl H HHCTPYMEHTHI YIIPaBJIeHHsSI KAYeCTBOM
Tema 7. [lokazare- | 1. M3ydeHHe JEKINOH- 8 [TK-1 3HaKOMCTBO C
nu kadectBa. Cep- | HOro Marepuana 1o TeMe. [1K-4 ceprudukanuen
TH(PUKALIHSA 2. W3yyeHue 0CHOBOIIO- [1K-5 MPOAYKIUU U
MPOIYKIMU U CH- Jararomux TEpMHUHOB. CTaHJapTaMH
CTEM Ka4yecTBa. 3. PemieHne qoManIHuX MCO cepun 9000.
CTaHaapThl CEPUHM | PACUETHO-MPAKTHYECKUX [Toaroroska
HCO 9000. 3agaHuii no reme «Cratu- pedeparos.
CTHYECKHE METO/IbI
KOHTPOJISI KAaueCTBay.
Tema 8. Yopasne- | 1. U3yuenue nexuuon- 8 [TK-1 [Iposepka BeInON-
HUE 3aTpaTaMy Ha | HOrO MaTepuala 1o TeMe. [1K-4 HEHMS JloMalll-
KayecTBO 2. Pemenue foManiHux [1K-5 HEro 3a/IaHust
NPaKTHUYECKHUX 3aJIaHHii 110
TEME.
Tema 9. OcHoBubie | 1. U3yuyenue jieKuuoH- 8 [IK-1 IToxroroBka k
MOJIOKEHHS HOI'0 MaTepuasa Io TeMe. [1K-4 00CYIKJIEHHIO
koHuenumu TQM | 2. Pabora ¢ yueOHoii nu- [1K-5 BOIPOCOB Ha
TepaTypoi, KOHCTIEKTHPO- CeMHHape
BaHHE.
Tema 10. OcHOB- 1. U3y4yeHue JIeKIUOH- 12 TK-1 IToaroroska K
HbIE METO/Ibl aHa- | HOTO MaTepuasa 1o TeMe. [1K-4 JOKJIaay
JIM3a ¥ PeLICHUs 2. MoaenupoBaHHe CUTYya- [1K-5 Pabota ¢ Hayu-
npo0JieM B 00J1aCTH | LK. HOH U y4yeOHOM
Ka4ecTBa JIUTEPATYPOi
Tema 11. IIpaso- 1. M3ydeHue JeKIMOH- 8 [TK-1 [IpoBepka no-
BBIC BOIIPOCHI B HOT'O MaTepuaja 1o Teme. [TK-4 MAITHETO 3a/[aHus
o0Omnactu kauectBa | 2. Pemenue goManiHmux [1K-5 [Moaroroska x
[IPAKTUYECKUX 3aaHui Oecele
0 TeMe. [ToaroroBka K
IK3aMEHY

6. ®OH/I OLIEHOYHBIX CPEJICTB /ISl IIPOBEJEHUS TEKYIIEIO KOHTPOJIS
VCIIEBAEMOCTH M TPOMEKYTOYHON ATTECTALIUM OBYYAIOLIMXCS MO
JTUCHUIUIMHE (MOY.JTIO)

@OHJ OLCHOYHBIX CPEACTB [UId IPOBEICHHUSA TEKYLIETO KOHTPOJSA YCIEBAaeMOCTH H
npomMexxyTouHoit arrecrauuu (ganee — DOC) no aucuMILUIMHE «YTIPaBICHHE KAavueCTBOM»
NPEJICTaBJICH OT/IeJIbHBIM JOKYMEHTOM U SIBJISIETCS YaCThlO paboueil mporpaMMel.
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7. IEPEYEHD QCHOBHOfI A JTONOJIHUTEJIbHON YYEBHOW JIMTEPATYPHI,
HEOBXO/IUMOMU JJIsA OCBOEHUSA JUCHHUIIJIMHBI (MOJ1YJIs)

DJIeKTPOHHbIE W3JaHusl (3JIEKTPOHHbBIE pecypchbl)

1. Bacun, C.I'. Yopapienue kadecTBOM. BceoOmmii moaxona: ydeOHHK ais By30B /
C.I'. Bacun. — 2-e u3a., nepepad. u gon. — Mocksa: FOpaiit, 2026. — 334 ¢. — TekcT: smek-
TpoHHbIi // ObOpa3zoBarenbHas wiatdopma KOpaiit [caiit]. — URL: https://urait.ru/bcode/582945
(mara oopamenus: 20.05.2026).

2. 'opbamko, E.A. YnpaBnenue kauecTBoM: yaeOHUK a5 By30B / E.A. 'opbammko. — 5-¢
u3a., nepepad. m gom. — Mockea: [Opaiit, 2026. — 427 c.—Tekct: 3neKTpOHHBIA //
Oo0pazoBatenbHas miardopma HOpaitt [caiit]. — URL: https://urait.ru/bcode/582598 (nara
obpamenus: 20.05.2026).

3. Kypoukuna, A.lIO. YnpaBieHue KauecTBOM yCIyr: y4eOHHUK W NMPAKTHKYM s BY30B /
AYO. Kypoukuna. — 2-e u3a., ucnp. u gon. — Mocksa: Opaiit, 2026. — 172 c. — TekcT: 271ek-
TpoHHbIi // ObOpa3zoBarenbHas wiatdopma HOpaiit [caiit]. — URL: https://urait.ru/bcode/584130
(mara obpamenus: 20.05.2026).

4. Tebekun, A.B. Ynpapnenue kauecTBoM: yueOHHMK i By3oB/ A.B. TeGekun. — 2-e
u3m., nepepab. u jgorm. — Mocksa: [Opaiit, 2026. — 340 c.— Tekcr: S1MeKTpOHHBIH //
Oo6pasoBatenbHas miardopma HOpaitt [caiit]. — URL: https://urait.ru/bcode/582719 (nara

obpamenus: 20.05.2026).

5. Ynpapienue kadecTBoM: yueOHHMK 11 By30B / moa ped. A.I'. 3ekyHoBa. — Mockaa:
FOpaiit, 2026. — 460 ¢. — Texct: amekTponHsii // ObpazoBatenbhas mwiatdopma FOpaiit [caiir).
— URL: https://urait.ru/bcode/582527 (nata obpamenus: 20.05.2026).

JlonoTHHTeIbHbIe HCTOYHUKH (npu Heobxooumocmu)

1. Apucros, O.B. Ympasnenune kauectBom: yueObnuk / O.B.Apucto. - M.: HHOPA-M,
2022. - 239c.: un. - (Briciee oOpa3oBanue).

8. MEPEYEHb PECYPCOB HMH®OPMAIIMOHHO-TEJEKOMMYHHKAIIMOHHOM
CETM «MHTEPHET», HEOBXOJIMMBIX JUISI OCBOEHMS JUCLMILIAHBI
(MOJTYJIST)

JInst BBIMTOJTHEHHUA 3a/aHul, TPEIyCMOTPEHHBIX pabodel MmporpaMMol HCIOJIB3YIOTCS pe-
komeHgoBanHble MurepHer-caitol, IbC.

D/IeKTPOHHbIE 00pa3oBaTe/IbHbIe pecypchl

1. http://iso-management.com/JKypnan «ISO Management Systems»;

2. http://ozpprf.ru/ opunuansueii cait «OOmecTBa 3amMThl npas norpeourtenci PO 2015»
(O3IIIT);

3. http://quality.eup.ru - caiiT 0 MEHEUKMEHTE Ka4ecTBa.

4. http://quality21.ru// KagectBo 21 Bek;

5. http://www.deming.ru/- Accounauus Jlemunra;

6. http://www.1so.org/iso/ru/home/about.htm?=/ Opuuuansusiii caiit ISO;

7. http://www.mirq.ru/ - O6mepoccuiickass oOuiecTBeHHas opranusamus «Bcepoccuiickas
OpraHu3alys KauecTBay;

8. http://www.ria-stk.ru/ - CTanzapTsl 1 Ka4ecTBO;

9. http://www.sertiki.ru/reestr-sertifikatov - [Topran cepruduxaros;

10. www.effektiko.ru / Caiit xypHana «YIpapjieHHE KadeCcTBOM 0Opa3oBaHUsA: TEOPHSA U
NpaKkTUKa 3PPEKTUBHOTO aIMUHUCTPUPOBAHU;

11. www klubok.net/ru/ IloaroroBka k ceprudukauuu no I1SO. MeHemKMEHT KauecTna.
Koucantuur;

12. www.quality.eup.ru/ MeHeDKMEHT KadecTBa u3 nepBbiX pyk - ISO 9000, ISO 9001;

13. www.stq.ru / Ounmaneshsiii caiit PUA «CtanaapTsl 1 Ka4ecTBOY;

14. eLIBRARY.RU: Hayunas snektpoHHas 6ubnnoreka [DnekTpoHHbIN pecype]. — Pexum
noctyna: http://elibrary.ru

15. O6pasoBarensHas matdopma «FOpaiity»: https://urait.ru
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9. METOJUYECKHE VYKA3ZAHUA /151 OBYYAIOHNIUXCA 110 OCBOEHHIO
JUCHHUIIJIMHBI (MOYJISA)

Jlnst moHMMaHusT MaTepHalla i KauyeCTBEHHOI'0 €r0 YCBOEHHWsI PEKOMEHIYETCs Cleayrolias
110CJIEI0BATEILHOCTD JACHCTBUI:

|. B Teuenue Henenu BeIOpaTh Bpems Juis pabOTHI C JIMTEPATYpOH MO YIPaBICHUIO
KaueCTBOM.

2. Tlpu moAaroToBKEe K MPAKTHYECKHM 3aHATHAM CJISAYIOIIEro JHs, HE0OXOAUMO CHayalia
NIPOYUTATh OCHOBHBIC TOHATHA M TEPMHHBI IO TE€ME€ JAOMaliHero 3agaHus. [IpuM BBINMOIHEHWH
3aaHusA WIH 3aJ]aud HY’)KHO CHadana MOHATh, YTO TpeOyeTcs B 3aJaHHH, KaKOH TEOpeTHYCCKHUil
MaTtepuall Hy»HO UCIOJb30BaTh, HAMETUTD ILJIAH PEILICHMUSL.

PekoMmeHmyeTcss MCIOJIb30BaTh TEKCT JIGKIUU IpernojaBaTesss (€clii OH HMEeTcs),
M0JI30BAaThCA PEKOMEHAAIMAMH 10 M3Y4YEHHSA [IUCUMIUIMHBI, HMCMOJbB30BaTh JIUTEPATYPY,
PEKOMEHIyEeMYI0 COCTABHTEIAMH IPOrpaMMbl; HCIOJB30BaTh BONPOCH K JK3aMEHy. Y4ecTb
TpeOOBaHUSI, IPEIBABIAEMBIE K CTYACHTAM M KPUTEPUU OLICHKU 3HAHUH.

B cBa3m ¢ BBemeHueM B oOpaszoBaTelbHBIM Iporecc HoBoro PenepaibHOro
roCyJapCTBEHHOrO 00pa30BaTeIpHOr0 CTaHAapTa Bce Oojiee aKTyalbHOM CTAHOBHTCS 3ajada
OpraHM3aIH CaMOCTOATEIBbHOI paboThl cTyaeHTOB. CaMocTosATeNbHAs padoTa ONMpeAeIsaeTCs KaK
WHIMBUyaJlbHAsT WM  KOJUIGKTHBHAs — yueOHasi  JCATE/IbHOCTb,  OCYIIECTBIsieMass — 0e3
HEIOCPEICTBEHHOr0 pYKOBOCTBA IIe[arora, HO 10 €ro 3aJaHusiM U M0J1 €r0 KOHTPOJIEM.

CamocTodATenbHass paboTa 3aKiII0OYaeTcs B M3YyUYEHUH OTICIBHBIX TeM Kypca Mo 3aTaHHIO
IpernoaaBaresis o peKOMeHIyeMOH UM ydaeOHOM uTepaType, B PeICHHH 3aaHHH, PEIICHNH KeHc-
3a/1a4, B MOJrOTOBKE K YCTHBIM OTBETAM Ha MPAKTUYECKOM 3aHSTHH; K A0KJIa/1aM, COOOIICHHUIM I10
TeMe, K JI0KJagaM 1o mnpoekram. CamocTosiTesbHas padoTa, BKIKOYAET OCBOECHUE TEOPETHYECKOM
COCTAaBJIAIOLIEH M BBITIOJIHEHUE MPE3CHTALHH, JOKIaA0B K HUM.

CamocTrosaTenbpHas paboTa CTyACHTOB SBISCTCS OJAHON M3 OCHOBHBIX (JOPM BHEAYIUTOPHOH
paboTbl Npu peanm3aluu y4eOHbIX IU1IaHOB W 1porpamm. [lo mucuumuimbe «YrmnpabieHue
KauyeCTBOM» MPAKTHKYIOTCS CIISAYIONIHE BHJIbI H (POPMBI CAMOCTOATEILHON paboThI CTYICHTOB:

- oTpaboTKa H3y4aeMOro MarTepHaja IO TI€YaTHBIM M 3JIEKTPOHHBIM HCTOYHHKAM,
KOHCIIEKTaM JICKITHH;

- M3YYCHHE JICKIIMOHHOIO0 MaTepuasia Mo KOHCIEKTY ¢ MCIOJb30BAaHUEM PEKOMEHI0BAHHOM
JINTEPATYphI;

- HamMCaHWe KOHCIIEKTa-MepBOMCTOYHHKA;

- 3aBepUICHUE MPAKTHIECKUX paboT 1 0popMIICHHE OTUETOB;

- MOAroTOBKAa MH(OPMAIMOHHBIX COOONIEHUH, JOKIAI0B C KOMIIBIOTEPHOU Ipe3eHTalUe,
pedeparos;

- MOJIrOTOBKAa MaTepualia-npe3eHTallH.

Llenpio camocTOATENBHON PabOTHI CTYACHTOB SBJISCTCS OBJIAZIcHHE (PYHIAMEHTAJIBHBIMH
3HAHUAMH, MPOPECCHOHATBHBIMA YMEHUSIMH W HaBBIKAMH JIEATEILHOCTH IO MPO(HIIIO0, OMBITOM
TBOPUYECKOM, HCCIIE0BATEIIbCKOM J1eSITeIbHOCTH.

CamocTosaTenbHass padoTa CTYACHTOB CHOCOOCTBYET pPa3BHTHIO CaMOCTOSTEILHOCTH,
OTBETCTBEHHOCTH M OPraHW30BAHHOCTH, TBOPUECKOTO IMOAX0Ja K peIICHHIO podieM yueOHOro u
1po(heCCUOHAIBLHOTO YPOBHSI.

CrymeHT B mporecce oOy4YeHHs JIOJDKEH He TOJIBKO OCBOMTH y4eOHYIO0 IporpaMmy, HO H
NpHOOPECTH HaBBIKM CaMOCTOATENbHOH padoTel. CTYAEHTY NpPeaocTaBlseTcs BO3MOKHOCTH
pabotath Bo BpeMsl yueOsl 0osiee caMOCTOATEIBHO, YEM YUAITUMCS B KOJUISIKE U CPEIHEH IIKOJIE.
CTyeHT T0/DKEH YMETh IJIAHUPOBATh M BBINOJIHATE CBOIO padboTy.

CamocrosATenbHas paboTa CTYIEHTOB SBISETCS 00A3aTEIbHOH JUIA KaXKIOro CTYJCHTa H
onpeaensercs ydeOHbIM IJIaHOM.

B ydeOHOM mporecce BBIACIAIOT JABa BHAAa CAMOCTOSTEIBHOH palbOTHI: - ayauTOpHas; -
BHEAYUTOpPHAsI.
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AyIuTopHasi caMocTosiTellbHasi paboTa 1o JUCLUIUIMHE BBINOIHACTCS Ha Y4eOHBIX 3aHATHIX
110]1 HEMOCPEICTBEHHBIM PYKOBOJCTBOM IPENOAaBaTells U 0 €ro 3aJaHuIo.

BueaynutopHas caMocTOsTe/lIbHass paboTa BBINOJHACTCA CTYIACHTOM 110  3a/IaHHUIO
nperiogaBare’isi, Ho 0e3 ero HerocPeACTBEHHOrO Y4aCTHsl.

CopepxaHue BHEAyJUTOPHOW CaMOCTOSITENIBHOI OIpejAensieTcsi B COOTBETCTBUU C
PEKOMEHyeMbIMM BHJIAMH 3aJaHUl COTJIACHO MpHMEpHOHM U paboueil mporpamm yueOHOI
JTUCHUTUTUHEL.

Bupamu 3aganuii 11 BHeay AMTOPHOM CaAMOCTOSITEILHON PabOThl SBJISIOTCS:

-J1JIsl OBJIAZICHHS 3HAHMSIMH: YTeHHe TeKcTa (yuyeOHMKa, IePBOMCTOYHUKA, JOMOJIHUTEIbHON
JIUTEpaTyphbl), COCTABIEHHE IUIaHA TEKCTa, Tpaduueckoe H300paKeHHe CTPYKTYpbl TEKCTa,
KOHCIEKTUPOBAHHWE TEKCTA, BBIMMCKH M3 TEKCTa, paboTa CO CIOBapsAMH M CIIPaBOYHHKAMH,
O03HAKOMJIEHHE C  HOPMATUBHBIMH  JIOKyMeHTaMHu, YydeOHO-uccienoBarenbckas  padora,
UCIIOJIb30BAaHUE ayJU0- M BHIE03AIUCEH, KOMIILIOTEPHOU TeXHUKH U MHTepHeTa u ap.

-JUTs 3aKpeIJIeHNss U CUCTeMaTH3allMi 3HaHuit: paboTa ¢ KOHCIEKTOM JIeKIHH, oOpaboTka
TeKcTa, NOBTOpHas pabora Haxg yueOHbBIM MaTepuanoM (ydyeOHMKa, TEPBOMCTOYHMKA,
JOTIOJIHUTENBHON JIMTEPATYPbI, AYAH0 U BUICO3AIUCEN, COCTABICHHUE ILJIaHA, COCTAaBJIEHUE TabIuI|
JUIsL cHCTeMAaTH3aluu y4eOHOoro MaTepualia, OTBET Ha KOHTPOJIbHbIE BOIPOCHI, 3arojiHeHe paboueit
TeTpaau, aHamuTH4Yeckas oOpaboTka TeKcTa (aHHOTHPOBaHHE, PELEH3UpOBaHHUE, pedepupoBaHHeE,
KOHCIEKT-aHaJIN3 M JIp.), 3aBEPIICHHE ayAUTOPHBIX MPaKTHYECKHX paboT u odopmiieHne OTUETOB
[0 HUM, I[OATrOTOBKA MYJbTHUMEIUA COOOLICHUI/IOKIAZ0B K BBICTYIUIHHIO Ha CeMUHape
(xoH(epeHuuun), MaTepranoB-pe3eHTaluii, moaroroBka pedepara, cocrapienue oudiuorpaduu,
TEMaTUYECKHX KPOCCBOP/AOB, TECTUPOBAHME U JP.

-1t (OpPMHPOBAHMA YMEHHI: pEIICHHE 3aJad M YIpaKHEHHH 1o oOpasily, perieHHe
BAPUATUBHBIX 3a]1a4, BBIIOJHEHHE YEPTEKEil, CXeM, BBIIIOJIHEHUE pacyeToB (rpaduyueckux pador),
peuieHue CUTYAIMOHHBIX (IpoeCCHOHANbHBIX) 3aja4y, IMOJArOTOBKA K JICJIOBBIM HIpaMm,
NPOSKTUPOBAHWE W MOJEIUMPOBAHME pa3HbIX BHAOB M KOMIIOHEHTOB NpoQeCcCHOHATBHON
ACATENbHOCTH, OMBITHO KCIEPUMEHTaIbHAs paboTa, pedIeKCUBHBIN aHAIN3 NPOo(ecCHOHAIBHBIX
YMEHUH ¢ UCIIOIB30BAaHUEM AYAHO- U BUICOTEXHUKHU U JIP.

CamocrodrenbHas padoTa MOMKET OCYIIECTBISATHCS HMHIWBUIAYAIbHO WIM TpyHnamu
CTYIACHTOB B 3aBUCHMMOCTH OT LIe/IH, 00beMa, KOHKPETHOH TeMaTHKH CaMOCTOSTEIbHON paboThl,
YPOBHS CIIOKHOCTH, YPOBHSI YMEHHMH CTYJICHTOB.

KoHTposabs pe3ysbTaToB BHEAYyJAMTOPHOW CaMOCTOSITENLHOW padOThl CTYIEHTOB MOXKET
OCYULIECTBIISATHCS B Ipejieliax BPEMEHH, OTBEJEHHOr0 Ha oOs3aTellbHble y4yeOHble 3aHATHS I10
AUCUMIUIMHE W BHEAyJUTOPHYIO CAMOCTOSTENbHYIO padOTy CTYAEHTOB IO AMCUMIUIMHE, MOMKET
NPOXOJNTh B MHCbMEHHOM, YCTHOH MJIM CMELIAHHOM (hopme.

Bubl BHEay IUTOPHOM CaMOCTOSITE/IbHbIE PA0OThI CTY/IEHTOB

10 YIPaBIEHUIO KAYeCTBOM:

- TOArOTOBKA MAOKIAJ0B M HH(OPMAIMOHHBIX COOOIIEHMH Ha 3aJaHHBIE TeMbl M HX
CJaiI0BOrO CONPOBOKICHNUSA;

- IOArOTOBKA U HanucaHue pedeparos;

- 3aBepIICHUE NMPAKTHYECKUX padoT 1 OpopMIICHHE OTYETOB;

- HallCaHUe KOHCIIEKTa MePBOMCTOYHHKA;

- paboTta ¢ HOpMaTHBHO# 0a30ii;

- 03HAKOMJIEHHE CO CTaHIapTaMu ¥ YHUDULIUPOBAHHBIMH (pOpMAMHU;

- CO3[]aHME MaTepHalla-Npe3eHTaluu.

Pe3ynbTaThl paboThl MOKHO OTCIEANUTh B TMYHOM KaOHMHETE 3JIEKTPOHHO-HH(POPMAIMOHHOM
CHCTEMBI, K YEMY MMEIOT JJOCTYI M POJUTENHN CTYICHTOB.
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10. MTEPEYEHb HUH®OPMAIIMOHHBIX TEXHOJIOTHH, MCIIOJIB3YEMBIX ITPH
OCYHIECTBJIEHUHU OBPA3OBATEJIBHOI'O ITPOLHECCA 110 JUCHUIIJIMHE
(MOAVYJIIO), BKJ/KYASA IIEPEYEHb [POI'PAMMHOI'O OBECIIEYEHUA,
COBPEMEHHBIX I[TPO®PECCHOHAJ/IBHBIX BA3 JTAHHBIX U HHOPOPMAIIMOHHBIX
CITPABOYHBIX CUCTEM

Hepeuenv unghopmayuonnvix mexnoaozuii:
[Tnardopma juis npesenTanuii Microsoft PowerPoint;
TexcToBbIi U TaOMMUHBIH peaakTop Microsoft Word;
[Toptan unctutyta http://portal.midis.info
Hepeqeub RPOZPAMMHOZCO obecneuenus:
1C: IIpennpustie. KoMIUIEKT 1U1sl BBICIIUX W CpeHUX y4eOHbIX 3aBeenuii (1C — 8985755)
butpuxc 24
Sunexc Opaysep
Mozilla Firefox

Adobe Reader
Microsoft™ Office®
MoiiOduc

AuntuBupyc «Kacnepckuii» (Kaspersky Endpoint Security)
«I"apaHT aspo»
KoncynbranTtlIinroc
Astorpad
Coepemennbie npogeccuonanbhvle Hazvl OUHHBIX U UHGOPMAYUOHHBIE CHPAGOYHbBIE CUCHIEMbI
«["apaHT aspo»
KoncynbranTtlIinroc
Hayunas snextponnas 6ubimoreka «Elibrary.ru».

CaeeHusi 00 3J1eKTPOHHO-0HOJIMOTEYHOI cHcTeMe
No OcHOBHbIE CBe/IeHUs 00 2JIEKTPOHHO-OMOIMOTEYHON Kparkas xapakrepucruka
/o cucreme

1. |HaumeHoBaHMEe  2JIEKTPOHHO-OMOMMOTEYHOH  cucTeMsl,|O0Opa3oBareibHas maThopma
NpEeACTaBIIAIONICH BO3MOXKHOCTh KpyriocyTodHoro [«tOpaiit»: https://urait.ru
JAMCTAHIMOHHOTO0 MHAMBUIYAIBHOIO J0CTYIA A KAK0r0
oOyyatomierocst 3 Jit000OH TOYKH, B KOTOPOW MMeeTcs J0-
cryn K cetd MHTepHeT, aapec B cetu MaTEepHET

11. MATEPHUAJIbHO-TEXHUYECKAS BA3A, HEOBXO/JUMAS JJIA
OCYHIECTBJIEHUSA OBPA3OBATEJIBHOI'O IIPOLHECCA IIO0 JUCHHUIIJIMHE
(MOJVYJIIO)

Ne | HammenoBanue obopy/o- [lepeucHp MaTepHaAIBHOTO OCHAIICHHSA, 000PYI0BaHUS

/11 | BAHHBIX Y4E€OHBIX ay/IUTO- M TEXHUYECKHUX CPEJICTB 00yUCHHUS

pHii, Ay IMTOPUI JUIs TIPAK-
TUYECKUX 3aHATUI

1. |Kabuuer yxkonomuye-|Kommnbsrorep

CKOi TeopuH,| KoMneloTEpHBII CTOI

JKOHOMHKH  opranm3a-|[loacraBka moj CHCTEMHBIH 010K

UHH,  CTPYKTYpbI u|HTepakTuBHas n0cka

¢yuxkuuii Henrpanasuoro |[Tpoexkrop

0anka Poccuiickoii ®e-|I[TapTel (2-X MecTHbIC)

JAepanuu. Crynbs

KabGuner yxkoHomu4e-|CTou npenoiaBaTesns

CKOii Teopuu,|Ctyi npenogaBaresis
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IKOHOMHMKH
U Ne 123

OopraHmsa-

(Ayautopus U1l IpoBeIe-
HHUS 3aHATHH BCEX BHJIOB,
ITPYNIOBBIX M HWHAUBU]IY-
ajlbHBIX  KOHCYJIbTAlUi,
TEKYIIETO0  KOHTPOJIA |
NIPOMEKYTOYHOH aTTecTa-
11K

Jlocka MarHUTHO-MapKepHas

Tymbouka

Bamtornoe tadno

[TopTpersl yyeHbIX 3KOHOMUCTOB

Cremnax 77x147

Cremnax 182x182

Apudmomerp

Cuersl

Hymepatop

ABTOMATU3MPOBaHHbIE paboyue MecTa 00ecrnedeHbl JOCTYIIOM
B 9JIGKTPOHHYIO HH(POpPMAIMOHHO-00Pa30BATE/IbHYIO Cpely
MUIuC, BbIXOAOM B HMH(GOPMAIMOHHO-KOMMYHHKALIMOHHYIO
cetb «MuTEpHETY.

buboaunorexa. Yurajib-

HbIH 32 Ne 122

bubaunorexka. YuraiabHblil 327 ¢ BbIxogoM B MHTepHeT Ne
122

ABTOMaTH3UpOBaHHbIE paboune MecTa OubIHoTeKapeit
ABTOMaTH3UpOBaHHbIE paboune MecTa JUIs YuTaTesen
[Ipuntep

Ckanep

Cremnaxu st KHUT

Kadenpa

BeicTaBouHslii crennax

Karanosxnbiii mkad

[Tocaiounbie MecTa (CTOJBI M CTYIIbS JJIS CAMOCTOSITENBHOM
padoTh)

Crenj uHGOpPMALTMOHHBIIH

Ycaosus pasa amn ¢ OB3:

ABTomarusupoBaHHoe pabodee mecto 11 Jiui ¢ OB3

JIunza Openens

CreuuanbHas napra Uil JIMI € HapyLIEHUSMH OIOPHO-
JBUTATEILHOTO anmapara

Knasuarypa ¢ nanecenuem uipudra bpaiins

Komnerotep ¢ mporpamMmmubimM obecniedenuem s i ¢ OB3
CBeToBbIe Masiku Ha JABEpsX OUOINOTEKH

TakTunbHbIe yKa3aTelid HANPaBICHUS JIBUIKECHUS

TakTuibHbIE YKa3aTEJN BbIXO/1A U3 TIOMEIICHUS

KonTpactHoe BbIIEICHHE NPOEMOB BXOJOB U BBIXOJOB U3
MOMEIICHUS

Tabnuuka ¢ HaMMEHOBaHUEM OWOJMOTEKH, BBITIOJIHEHHAS
mwpudTom bpaiins

ABTOMAaTH3UPOBAHHBIC paboune MecTa 0OECTICUYEHBI JOCTYIIOM
B OJIGKTPOHHYIO HH(POPMAIMOHHO-00Pa30BATEIILHYIO CpELy
MUIuC, BBIXOJOM B HHGOOPMAIMOHHO-KOMMYHHKAIIMOHHYIO
cerb «MHTEpHETY.




