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1. IEPEYEHb KOMIIETEHIIMM C YKA3SAHUEM OTAIIOB UX POPMNPOBAHHMA
B ITPOLIECCE OCBOEHUA OBPA30BATEJIbBHOU ITPOI'PAMMUBI
[Iponecc M3yueHHs AUCHUILUIMHBI « YTIpaBiICHUE KaueCTBOMY HarpaBiieH Ha (OPMHpPOBAHUE

CIEQYIOMNUX KOMIIETEHIINM:

Kon n HanmenoBanue
KOMITETCHIINI BBIITYCKHUKA

Kon n HaumeHoBaHre WHIUKATOPA TOCTHKEHUS
KOMIETEHIINH

IIK-1 CniocobeH mpoBOIUTH
a”ajan3, 000CHOBAHHUE U BEI-
0Op pelieHus Mo CO3JAaHHI0
MPOJIYKTOB M YCIYyT B TPO-
(heccroHaIbHON AeSTENHHO-
CTH

IK-1.1 NEeSTENIbHOCTh 10  (hOPMUPOBAHUIO

BO3MOXKHBIX PELICHHN MO CO3JaHUIO MPOJYKTOB M YCIYTr B IpO-

OcymiecTBisieT

(heccuOHATBLHOM NEATCIIEHOCTH

[IK-1.2 OuenuBaer >PPeKTUBHOCTh CO3JaBAEMbIX MPOIAYKTOB U
yCIyT B IPO(hEeCCHOHAIBHON AEATEIbHOCTH

[TIK-1.3 O60cHOBaHO TPUMEHSIET 3aKOHOJATENHCTBO PD B 0OmacTu
podecCHOHATBHOM JIeATEIIBHOCTH

[MK-4 Cnocoben o6pabaTsi-
BaTb CTAaTUCTHUYCCKHUC JOaH-
HBIC

IMK-4.1 OcymiecTBisieT AesITeNbHOCTD MO0 (POPMUPOBAHUIO CHCTEM
B3aMMOCBSI3aHHBIX CTATUCTUUYECKUX MOKa3aTenen

[TK-4.2 [IpoBOauT pacyeT U aHaJIN3 arperupoBaHHBIX CTATUCTUYE-
CKHUX TOKa3aTesle U Ha UX OCHOBE TOTOBHUT aHAJIMTUYECKHE MaTe-
pHabI

[IK-4.3 [Ipumensier MeToAMKY pacyéra arperupoBaHHBIX IIO-
KaszaTesnel, aHaTMTHYECKHUEe TPUEMBI U ITPOLIE Ty Pl

[NIK-5  Cnocoben  ocy-
IeCTBIIATE cOOp U oOpa-
OOTKY MCXOJHBIX  JIAHHBIX
JUISl COCTABJICHUSI TIPOCKTOB
(UHAHCOBO-XO03HCTBEHHOM
NEeATEILHOCTH (buznec-

MJIAHOB) OpPTraHU3aIuu

[1K-5.1 BrinmonHsieT pacyeT no mMarepuaibHbIM, TPYIAOBBIM U (u-
HAHCOBBIM 3aTpaTaM, HEOOXOJUMBIX JJISi MPOM3BOJICTBA M Peasu-
3allMM  BBIIIYCKAa€MOM TMPOAYKILUU, OCBOCHHMS HOBBIX BHJIOB

MPOAYKIMH, IPOU3BOJUMBIX YCIIYT

IIK-5.2 CocraBnser MpoeKThl (HUHAHCOBO-XO3SHCTBEHHOW JIesi-
TENbHOCTH (OM3HEC-TUIAHOB) OpraHU3alldd Ha OCHOBE HOpMa-
TUBHO-TIPABOBBIX AKTOB, PETYIHPYIOMNX (PUHAHCOBO-XO3SICTBEH-
HYI0 JAESTEIbHOCTh OPraHU3alun

[TK-5.3 Ucnons3yer meTobl cOopa U 00pabOTKH SKOHOMUYECKOMN
I/IH(l)OpMaHI/II/I, a TAKKC OCYIICCTBJIICHUA TCXHUKO-DKOHOMHWYCCKUX
pacueToB M aHAJIN3a XO3IUCTBCHHOW JCSITEIBHOCTH OpPTaHU3aIHH,
C MCTIOJIb30BAHUEM BBIYMCIUTEIBHON TEXHUKH

Ne Kon HaumenoBanue o
Oransl GopMUPOBAHUS KOMIIETSHIIUH
/T | KOMIIETEHITUHI KOMIIETCHIINH
l. [K-1 Crioco6eH nipoBouTh | 1 Oman - 3names:

aHanu3, 000OCHOBAaHUE
U BBIOOp peIIeHus 1o
CO3JJAHUIO MIPOJYKTOB

[IK-1.1. - OCHOBBI OpraHu3aluu AESITEIBHOCTU IO
(GOpMUPOBAHUIO BO3MOXKHBIX PEHICHUH MO CO3J1a-
HUIO TPOAYKTOB M YCIyr B MpodecCHOHaIbHOU

U ycIyr B mpodeccu- | chepe;

OHAJIBHOU  JeATelb- | 2 Dman - Ymemn:

HOCTH [IK-1.2. - ouenuBarh 3¢(}eKTUBHOCTH CcO3/aBa-
€MBIX TPOAYKTOB U YCIyT B MNPOQEeCCHOHATHHON
JIeSITeJIbHOCTH;

3 Oman - Braoems.:
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[IK-1.3. - HaBbIKaMU 0OOOCHOBAaHHOTO NMPUMEHEHHUS
3akoHoJaTenbcTBa PD B oOmactu npodeccnoHab-
HOM JesSITeIbHOCTH,

2. I1K-4 Crniocoben obpabatsl- | [ Oman - 3nams:
Bath cratuctuueckue | [IK-4.1. - criocoObl ocyIiecTBICHUS ACATEIbHOCTH
JTaHHbBIE 1o (OPMUPOBAHUIO CUCTEM B3aUMOCBSI3aHHBIX CTa-
TUCTUYCSCKUX MOKa3aTeIeit;
2 Oman - Ymemo:
[IK-4.2. - mpoBoAUTh pacyeT W aHaIU3 arperupo-
BaHHBIX CTATUCTHUECKHUX IIOKazarejlel W Ha HX
OCHOBE TOTOBHUTH aHAJTUTHUYECKHUE MAaTEpUaIbl;
3 Oman - Brademw:
[IK-4.3. - meronukoill pacuéra arperupoBaHHBIX
nokasaTeneld, aHAIUTUYECKUE MPUEMBI U MPOLIETY-
pBI.
3. ITK-5 Cnocoben ocy- | I Oman - 3namy:
mectBiATh coop u | [IK-5.1. - cnocoObl BBINOJHEHUS pacueToB IO

00paboOTKy MCXOIHBIX
JAHHBIX JIsI COCTaB-
JICHUsI TPOEKTOB (u-
HaHCOBO-XO035IMCTBEH-
HOW  JCSATEIBHOCTH
(Ou3Hec-11aHOB)
OpraHu3aIu

MaTepuaibHBIM, TPYIOBBIM H  (DUHAHCOBBIM
3aTparaM, HEOOXOUMBIX ISl IPOU3BOJICTBA U pea-
JU3aLUK BBITYCKA€MOMN MPOAYKIIMH, OCBOCHHS HO-
BBIX BHJIOB NMPOAYKIIMH, IPOU3BOJIUMBIX YCIIYT;

2 Oman - Ymemo:

[TK-5.2. - cocTaBnATh MPOEKTHI (PMHAHCOBO-XO35M-
CTBEHHOU JIeATENHHOCTH (OM3HEC-TUIAaHOB) OpTaHH-
3allMd Ha OCHOBE HOPMAaTHUBHO-TIPABOBBIX aKTOB,
perynupyromux (UHAHCOBO-XO3IUCTBEHHYIO Jiesi-
TEJIHOCTh OPTraHU3aIHH;

3 Dman - Braoems:

[1K-5.3. - MeTogamu c6opa 1 00pabOTKH IKOHOMH-
yecko wWH(poOpMamuu, a TaKKe OCYIIECTBICHUS
TEXHUKO-9KOHOMHUYECKHX PACUYETOB M aHAIM3a XO-
3CTBEHHON JI€ATENIBHOCTH OPraHU3aluu, C HC-
MOJIb30BAHUEM BEIYHCIUTEIILHON TEXHUKH.

2. TIOKA3ATEJIN 1 KPUTEPUU OLIEHMBAHM S KOMIIETEHIIMI HA PA3JIMYHBIX
OTAITAX UX ®OPMUPOBAHN A, OIIMCAHUE IIIKAJI OLTEHUBAHUA

|
=t Kpurepuu onieHuBanus
Ne = E) HaumenoBanue KOMIIETEHIINH [kana
nm| ~ 2 KOMIETEHIINH Ha pa3JInYHbIX dTanax OLIEHUBaHUs
é hopMHUpOBaHHS
1. | TIK-1 | Cnocoben mpo- | I Oman - 3nams: Ik3zamen
BoauTh aHanms, | [IK-1.1. - ocHoBwl opra- | Ouenka «OTJIMUHO»:

00OCHOBaHHE U
BbIOOp pelIeHus
[0  CO3AAaHUIO
MPOAYKTOB W
ycayr B mpodec-
CHOHAJILHON Je-
ATEIBHOCTU

HU3ALUN  JI€ATEIbHOCTH
o (hopMHPOBAHHUIO

I'myGokoe u NpodHOE YCBOEHME
POTPaMMHOTO MaTepHaa.

BO3MOJKHBIX perienuil no | [IpaBunbHast dbopMynupoBKa
CO3JJaHUIO0 TMPOAYKTOB U | OTPEIEICHUS KauecTBa.

yciyTr B npodeccruonans- | [lonnmanue 3HAYEHUS
HOM1 cdepe; CTaHJapTOB M  cepTudukanuu
2 Oman - Ymems: MPOIYKIIUH.

I[TK-1.2. - ounenuBars | be3zomubounoe BBIIIOJIHEHIE
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3¢ (eKTHBHOCTh  CcO37a-
BAa€MbIX MPOAYKTOB U
yCIIyT B MPO(ECCHOHAb-
HOM JeSITEIIbHOCTH,

3 Oman - Bradems:
I[IK-1.3. - HaBbIKaM#u
00OCHOBAHHOTO TIPUMeE-
HCHHS
3aKOHOJaTeNbCcTBA PO B
obsactu npodeccuo-
HaJILHOH JIeSTEIILHOCTH,

I1K-4

Cnocoben obpa-
0OaTbIBaTh CTATH-
CTUYECKUE JaH-
HEIC

1 Oman - 3nams:
[IK-1.1. - ocHOBHI opra-
HU3AIMA  JIESTCITbHOCTH
o (hopMUPOBAHHUIO
BO3MOXHBIX PEIICHUH 10
CO3/IaHUI0 TIPOJYKTOB H
ycIyT B mpodeccruoHab-
HOi cepe;

2 Oman - Ymemn:
IIK-1.2. - oueHuBarh
3¢ (HeKTUBHOCT CO3/1aBa-
€MBIX  TPOAYKTOB M
ycIyT B mpodeccroHanb-
HOH JIeSITEILHOCTH,

3 Dman - Braoemy:

IIK-1.3. - HaBBIKAMU
00OCHOBAHHOTO IpUMe-
HEHUS 3aKOHOJATEIIHLCTBA
P® B ob6nactu mpodeccu-
OHAJIbHOM JIeSITEILHOCTH;

IIK-5

CrocobeH ocy-
HIECTBIATH COOp
u 00paboTKy
WCXOJHBIX JIaH-
HBIX IS COCTaB-
JICHHSI TPOCKTOB
(uHaHCOBO-
XO3SIMCTBEHHOM
NEeSTeNIbHOCTH
(6busnec-
IJIAHOB)
HU3aINN

opra-

1 Oman - 3namy:

[IK-4.1. - cmocoObI ocy-
IIECTBIICHUSI JIeATEIHHO-
CTH 10 (OPMHUPOBAHUIO

CHCTEM  B3aHMMOCBS3aH-
HBIX CTaTUCTHYECKUX
noKasaTelei;

2 Oman - Ymemnw:
[IK-4.2. - 1poBOIUTH
pacuer W aHalu3 arperu-
POBaHHBIX  CTaTUCTHYE-

CKUX IIOKa3aTeleil W Ha
HUX OCHOBEC I'OTOBUTH aHaA-
JUTHYECKUE MATEPHAIIBI;

3 Oman - Bradems.

I1IK-4.3. - wMeTOmuKOH
pacy€ra  arperupoBaH-
HBIX IIOKa3aTejieh, aHa-
JUTUYECKUE TPUEMBl U

IPOLEAYPHIL.

MPAKTUYECKOTO 3aaHusl.
TouHble, IOJHBIE U JIOTHYHBIE
OTBETHl Ha  JIONOJHHUTEILHEIC
BOITPOCHI.

Onenka «XOPOIIO»:

Xopoiiee 3HaHHE MPOTPAMMHOTO
MaTepuana.

HenocTtatoyHo mosHOE W3JI0XKeE-
HUE TEOPETHUYECKOro BOIpOCa
JK3aMEHAIMOHHOI0 OuIeTa.
Hannumne He3HAYUTEIbHBIX He-
TOYHOCTEH B  yNOTpeOJICHUH
TEPMUHOB, KIaCCUPUKAIIHIA.
3HaHUE TpeaMeTa, U METOJ0B
yIOpaBleHUs] KayecTBa, (yHKIUH,

KaTeropuii KadecTBa, IMOHSATHE
koHuenuuun TQM, crangapToB
cepun UCO 9000, ©HeobOxo-

AJUMOCTh CHCTEMHOI'0 I1oAaxoaa
yIpaBJIeHUS KaYeCTBOM.
JlormuHoe wu3M0KEHUE BOMPOCA,
COOTBETCTBUE H3JIOKEHUS Hay4-
HOMY CTHITIO.

Herpy6as ommOka mpu BBITIOJIHE-
HUU MPAKTUYECKOTO 3aaHHUS.
[IpaBuiibHBIE OTBETHI Ha JIOMOJ-
HUTCJIbHBIC BOIIPOCHL.

OrneHka
«YJJOBJIETBOPUTEJIBHO»:
IToBepxHOCTHOE YCBOEHHE

MPOrPaMMHOTO MaTepHaa.
HenocTtaToyHo mosHOE W3JI0XKeE-
HUE TEOPETHUYECKOro BOIpOCa
JK3aMEHAIMOHHOI0 OuIeTa.
Hanmune HETOYHOCTEH B
ynoTpeOIeHun TEPMHUHOB,
KJIaccu(UKaIuii.

Heymenue detrko cdopmynupo-
BaTh 3aJ1aUM.

OTCcyTCTBHE HaABBIKOB HAyYHOTO
CTHUJISL U3JI0KEHHUSL.

['pyb6as ommbka B MpakTHUYECKOM
3aJaHUH.

HeTouHnble OTBETHI Ha JOIOJIHH-
TEJHHBIE BOMPOCHI.

Onenka «HEYJIOBJIETBOPU-
TEJIBHO»:

He3nanne 3HAYMTEIIFHOM YaCTH
MIPOrPaMMHOTO MaTepHaa.
HecmocoOHOCTE O00BACHUTH
OCHOBHEIE KaTeropum 5




KJaccu(UKalo KadecTBa, 3Ha-
yeHue cra"aaproB cepuun HNCO
9000, mpuHIUIBI cepTU(UKALINY.
Heymenue BbIIEIUTH TJABHOE,
CIENaTh BBIBOJBI U O0OOIICHHUS.
['pyOble OMmMOKK TIpH BBHITIOJIHE-
HHUH [IPAKTUYECKOTO 33/1aHUsl.
HenpaBunbHble OTBETH Ha J0-
HOJTHUTENIbHBIE BOIPOCHI.

TUITOBBIE KOHTPOJIBHBIE 3AJJAHWA NJIN UHBIE MATEPUAJIBI,

HEOBXOJIMMBIE JIJIS OLIEHKH 3HAHMI, YMEHUI, HABBIKOB U (MJIN) OIIBITA JIESI-

TEJIbBHOCTHU, XAPAKTEPU3VYIOILMX OTAIIbI @OPMHWPOBAHUA

KOMIIETEHIMH B [TPOLIECCE OCBOEHHS OEPA30BATEJIbHOM ITPOI'PAMMBI

1 93TAIl - 3BHATH

BOHPOCBI AJISl MOATOTOBKH K YCTHBIM OIIpocaM

A A

10.
11.
12.
13.
14.

CyIHOCTh KauecTBa.

OCHOBHBIE TOHATHSI MEHEPKMEHTA Ka4eCTBA U KBAIUMETPUHU.
AHanu3 METOJIOB YIIPABJICHUSI KAYECTBOM.

«ITupamuna» kauecrtsa.

Ponp MecTo 1 MeTO/IBbI yIIpaBiIECHUs KaueCTBOM B cucteme Teusopa.
Oco0eHHOCTH «CTaTUCTUYECKOIO» 3Talla yIpaBiIeHHs KAaueCTBOM.
CymHocTth KoHueniuu TQM.

CocraBinsonye 3aTpaT Ha KaueCcTBO.

Ynpasnenue kauectBoM B Poccun.

Hcropudeckast HBONIOLMS MEHEKMEHTA KaueCTBa.

@DaxTOopHl, BAUAIOUINE Ha KAYECTBO MPOLYKIUH.

Meroanka ocTpoeH!s KOHTPOJIBHOW KapThI.

Kom1uiekcHbIe CUCTEMBI YIIPaBJICHHS Ka4€CTBOM IPOTYKIMH.

OCHOBHBIE CTaTUCTUYECKUE METO/IbI YIIpaBJIeHUsI KauecTBOM. KOHTpomb olleHKa 1 aHa-

JIN3 Ka4CCTBaA.

15.
16.
17.
18.
19.
20.
21.
22.
23.

[Tokazarenu noTpeOUTENBCKOIO U MPOU3BOACTBEHHOTO Ka4eCTBa.
TexHosorus u 3Tansl yIpaBJIeHUs KAYECTBOM.
[l1anbl CTATUCTUYECKOTO KOHTPOJIS KAYECTBA.
OTanbl )KU3HEHHOTO LUKJIA TPOAYKIIUH.
CxeMa 1 aJIroOpuUTM OJTHOCTYTIEHYATOTO CTATUCTUYECKOTO KOHTPOJIS.
Posb cranmaptuzanyu B ynpasieHUU Kaue€CTBOM.
AJNTOPUTM U TTapaMeTphl TUTaHA MOCIEA0BATEIBHOTO CTATUCTUYECKOTO KOHTPOJIS.
MeToibl CTaTUCTUYECKOIO IPUEMOYHOTO KOHTPOJIS.
Cranpmaptuzanusi, 1 €€ pojib B YIpaBJICHUU KadecTBOM. OCHOBHBIC TMOJOKEHHS

FOCY,I[apCTBCHHBIX CTaHOapTOB B 00JIaCTH CUCTEM KadyeCcTBa.

24.
25.
26.
27.
28.
29.
30.
31.

Metoanka OIIEHKH U aHAJIM3a 3aTpaT Ha KayecTBO.

Mertoa aHanu3a Mepapxuil U ero IpUMeHEeHHe IpU OLEHKE KauecTBa yCIyT.
MeTtoanka moCTPOSHHS JHarpaMMbl PACCEHBAHUS.

14 npuniumnoB JlemMunra.

O60cHOBaHNE SKOHOMHUYECKOH 11€71€CO00Pa3HOCTH YIIPABJICHUS KAUECTBOM.
[TnanupoBaHue KayecTBa.

OTyeT Mo KauecTBy.

Bnusiaue kadectBa Ha 3 (HEKTUBHOCTh, KOHKYPEHTOCIIOCOOHOCTh U IPUOBLIB.
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32. Crangaptsl MCO cepun 9000. Pa3zpaboTka cuctem KauecTBa B COOTBETCTBHHU C TpeOO-
BaHUSIMU CTaHAapTa.

33. Knaccugukamnus 3atpar Ha kauecTBo. Kpurepuu knaccudukaiym 3aTpar.

34. Ceprudukanus NpoIyKIUU U CUCTEM KadecTBa.

35. TlpoueccHbIi TOAXO0A B yIPABIECHUH Kaue€CTBOM.

36. OCHOBHBIE ITPOLECCH B CHCTEME MEHEHPKMEHTA KayecTBa.

37. OcoOOeHHOCTH OLIEHKM KauecTBa CEPBHCHBIX YCIIYT.

38. EBpomeiickas koHuenuus gokasarenbcTBa kadectsa (EK/K).

39. 3akononarenbHbie 0cHOBHI EKJIK.

40. Monynu ouenku coorBercTBus B EK/IK.

Tembl 10K12/10B

1. AmepukaHCKHE MOAXO/bI K po0IeMe KauecTBa.

2. Bknang K. McukaBa B AeITEIBHOCTD M0 00ECIIEUYEHUIO KAYECTBA.

3. I'paxxnaHCKO-IIpaBOBBIE ACIIEKTHI KAUECTBA IPU U3TOTOBICHUH MTPOLYKIUH.

4. 3apyOexHbIil ONBIT KOHKYPCOB U MTPEMHI B 00JIaCTH KauyecTBa.

5. MHurtemnekTyanbHass COOCTBEHHOCTh B CHCTEME MEHE/KMEHTA KauecTBa U KOHKYPEHTO-
CIIOCOOHOCTH.

6. HWudopmanmonHoe obecrieueHue noTpeduTeIs o BOIpocaM KauecTna.

7. HuHpopmarnmonHoe obecrieyeHre CUCTEMbI CePTUPHUKAIINH POy KIIUH.

8. MHcropusa crannaptuzanuu B Poccun.

9. HewmarepuanbHble ¢pakTopbl B 00€CIIEYEHUN KaueCcTBa U KOHKYPEHTOCIIOCOOHOCTH: Map-
KHPOBKA TOBAPOB, LITPUXOBOE KOJAUPOBAHHUE.

10. OmbIT Beaymux 3apy0exHbIX GUpM B 00s1acTu o0ecrieueHus U yIpaBiIeHUs

11. OnbIT pa3paOOTKK U BHEJIPEHUSI CUCTEM KauecTBa HA OTCUECTBEHHBIX MPEATIPHUATHSAX.

12. OcobGeHHOCTH yIpaBlIeHUsI KaYeCTBOM B SMOHUMU.

13. Ilpumenenue mexayHapoaHbix cranaaptoB MCO cepun 9000 Ha OTE€YECTBEHHBIX
MPEIPUITHSIX.

14. Poccuiickas npemust B 001aCTH KauecTBa.

15. VYnpasneHue ka4eCTBOM OKPYKAFOIIEH CPEBI.

16. Dxonoruyeckas cepTuduKarus.

293TAIl - YMETH

Tembl pedeparToB
1. 3akymnka npoayKTOB MUTAHUS.
Koudaukr TQM ¢ TpagulimOHHBEIM MEHEKMEHTOM Ha POCCUHCKOM TPEIIPUSITHH.
Koppekrupyromue 1 npeaynpexaaromue JeHCTBUS.
Makcumu3zanus IEeHHOCTe 1 MUHUMU3alus 3aTpat B ycinoBusix TQM.
MapkeTHHrOBBIE UCCIIEIOBAHUS PhIHKA MOTPEOUTENBCKUX YCIYT.
Monens nenoBoro coepuieHcTBa (EFQM) Ha mpuMepe npeanpusiTHs.
Opranuzanys BbICTABOYHOMN JAEATETbHOCTH.
[InanupoBaHue U pa3BUTHE CUCTEMBI MEHEPKMEHTA KaUeCTBA HA IPEANPUATHH.
[TpoGnemMbl pOCCUUCKHX KOMITAHH B OCBOCHHH CHCTEM, METOI0B M KoHIenuit TQM.
10. IIpoaBukeHHE MPOLYKIIUH/YCIIYT.
11. IIpomecc 3akynku 000pyAOBaHUS U MAaTEPHATIOB.
12. TIpomecc 3aKynku 0(hUCHON TEXHHUKH.
13. IIpouecc 3aKynku X031iCTBEHHBIX TOBApOB.
14. TIponecc nHPOPMALIMOHHOTO 0OCTYKMBAHUS HA MPEIIPUATHIX TOCTUHUYHOTO CEPBHCA.
15. IIpouecc opraHu3anuy KyjiabTypHO-MAacCCOBBIX MEPOIIPUATHMN.
16. Tlporecc OIEHKU YOBIETBOPEHHOCTH MOTPEOUTENEH.
17. IIpouecc nocrossHHOro ynyumenns B CMK Ha npumepe npeanpustus.

A A Al
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18. Ilpouecc ynpaBineHUs TOKyMEHTALUEN U 3aIIUCSIMU 110 KAaYECTBY.

19. IIpouecca MOHUTOPHHTA, U3MEPEHHUS U aHATIN3A ITPOLIECCOB.

20. Pa3BuTHe B3aMMOOTHOILIEHUH MOCTABUIMK-IIOTpeOUTENh B pamkax TQM.

21. PacmpeneneHre OTBETCTBEHHOCTH M TOJITHOMOYHIA.

22. Peanu3anus NpUHIMIA aKIEHT HA MOTPEOUTEINS Ha IPEPUATHH.

23. Peanuzanys NpUHIMIIA B3aMMOBBITOJHOIO OTHOUIEHHUS C MOCTABIIMKOM HA IPEANpHsi-

24. Peanu3anys NpUHIMIIA BOBJICYEHUS BCEX HA MIPEANPUATHH.

25. Peanusanys npuHIMNA JUAECPCTBA PyKOBOJIUTEINS HA IPEAIPUATHH.

26. Peanuzanus npuHOMIA OCTOSTHHOTO YJIYYIICHHS HA MPEAIPHUITHH.

27. Peanu3anus NpUHIUIA IPUHATHS pEILICHUH, OCHOBAHHBIX Ha ()aKTaxX Ha MPeaNpUsiTH.
28. Peanuzanus npuHIMIA TPOLECCHBIN MOAX0/ HA MPEANPUSITHH.

29. Peanuzanusi NpuHIMIA CUCTEMHBIN OJIX0/] HA MIPEATIPUATHH.

30. Pocculickas npOMBIIUIEHHAs KOpIIOpaTuBHAsA KyiabTypa 1 TQM.

31. Cea3b TQM co crangapramu MCO cepuun 9000 Ha npumepe npeanpusiTus. . .
32. Cucrtema MEHEPKMEHTa KayecTBa OpraHusanuu Ha 0aze nmpuHuunoB TQM.
33. Cucrema CTaTUCTHUECKOTO yIpaBieHus npoueccamu — 6asuc TQM.

34. VnpasieHue 3aTpaTaMy Ha KauecTBo ¢ nmo3unuii TQM.

35. Yupasnenue nepcoHanoM B ycnoBusx TQM.

KomnuiekT 3aganuii 1J1si KOHTPOJIbHOM padoThl

BapuanTsl 3aganus Ne 1

[lepeueHs TEOpPETUUYECKUX BOIPOCOB (MPEAsIaraeTcs paccMOTPETh OJWH M3 YEThIpeX TeopeThude-
CKHX BOITPOCOB Ha BBIOOD):

Bapuanr 1.

1. PacyeT KOMIUIEKCHOTO MMOKa3aTessl TEXHUYECKOTO YPOBHS U3ICIIUH.

2. MeTobl MPOrHO3UPOBAHMS, TEXHUYECKOTO YPOBHS M KaueCcTBa MPOIYKIUH.
3. CynrHOCTh MEXIYHAPOJHON CUCTEMBI CTAHAAPTOB MO KAYECTBY.

4. Buns! ayauta. Onucanue cepTH(PUKAIMOHHOTO ayIuTa.

Bapuanrt 2.
1. [TonsiTve mosie3HOro NOTPedUTENLCKOro d(eKTa OT MOBBINICHUS KauyecTBa MPOAYKLINU

H €€ TCXHUYICCKOT'O YPOBHH.

2. XapaKkTepHUCTHKa TOBapa U €ro JKU3HEHHOTO ITUKJIA.
3. KBanmmertpus, ee 3aauu U LEN.
4. DKOHOMHUYECKAs CYLIHOCTh ITOKA3aTeNs KaYeCTBA ITPOTYKIIUH.

Bapuanr 3.

1. 3agaum obecrieueHus! BBICOKOTO Ka4eCTBa TEXHUYECKOTO YPOBHS M3/ETIHSL.
2. Knaccudukanus noka3aTesns OI[EHKH TEXHUYECKOTO YPOBHSI.

3. Enunas EBponelickasi KOHLIENIUSA YPOBHS 110 KAYECTBY.

4. TexHMKa NMPOBEACHUS ayIUTa CUCTEMbl MEHEKMEHTA KauecTBa.

Bapuanr 4.

1. ITpyHUMIIBI OEHKU TEXHUYECKOTO YPOBHS U3ECIHSL.

2. ®aKTOpHBIE MOJENIN IPOrHO3UPOBAHMS TEXHUUECKOTIO YPOBHS.

3. Knaccuduxkanus 3atpat Ha oOecrieueHre TpeOyeMoro ypoBHs KauecTBa.
4. XapakTepHuCcTHKa MOAYJIbHON KOHIETIINU JOKAa3aTEIbCTBA COOTBETCTBUS.

Bapuanr 5.
1. MeToanka OEHKHA TEXHUYECKOTO YPOBHS U3IEITHUA.
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2. OneHka KOHKYPEHTHOM crocoOHocTH mpoaykuuud. OCHOBHbIE MOJIOXkeHHs 3akoHa PD
«O 3ammTe mpaB MOTPEOUTENCIH.

3. O6o0mieHne COBpeMEHHBIX MOIX00B K pobieMe odecrieyeHns KauecTBa MpoIyKIHUH.

4. ®yHKIUU, METO/IbI, POPMBI IPOLIECCOB YIPABIECHUS KAUYECTBOM.

Bapuanr 6.

1. Dramnsl mpoliecca OLEHKH TEXHUYECKOTO YPOBHSI U3/1ETIHSI.

2. CymHocTh NoKa3arenel HaJIe)KHOCTH, T0JITOBEYHOCTH, 0€30TKa3HOCTH.

3. OnucaHue 3JIEMEHTOB CHCTEMBI MEHEPKMEHTA KauyeCTBa.

4. VYdert, aHau3 U U3MEpPEHHE 3aTpaT Ha oOecrieueHre KayecTBa.

Bapuanr 7.

1. Metoauka 6anbHOM OLEHKH TEXHUYECKOTO YPOBHS MPOIYKIIHH.

2. Iloka3zarenu cTaHIAPTU3ALUHN U YHU(DUKALIUH W3S

3. XapakTepHuCTHKA 3TANOB POEKTUPOBAHUS CHCTEMbBI MEHE/PKMEHTA Ka4eCTBa.
4. Lenu, 321241 ¥ PYHKLIUHU CUCTEMBI BCEOOIIET0 KOHTPOJIS KauecTBa.

Bapmuanr 8.

1. Hasnauenue u crpykrypa crannapros cemerictsa MCO 9000.

2. Kareropuu HanMoHanbHbIX cTaHAApTOB PD 1 MX XapakTepucTHKA.

3. KoHkypeHTOCIOCOOHOCTh U (pakTOphl €€ MOBbIMIEeHUS. OTeueCTBEHHBIH OMNBIT yIpaBie-
HUS Ka4YECTBOM.

4. HaeKCHBIN METOI TPOTHO3UPOBAHUS TEXHUUECKOTO YPOBHS U3/CIIHS.

Bapuanrt 9.

1. Cepruduxamnus npoaykunu. Cxembl cepTUPHUKAINN TPOIYKIHH, TpUHATHIE B PO.

2. Meroauka pacdera 3aTpaT Ha Ka4eCTBO MPOIYKIIHMH.

3. CopepxaHue MOIIaroBoro MeTo/1a NPOrHO3UPOBAHNS TEXHUUECKOTO YPOBHSI U3/1€TIHSI.

4. Cocras, coJepaHue U Ha3HaYCHUE JOKYMEHTAIUH, ONTMCBIBAIOLIEH ITPOIIECCH] yIIpaBIie-
HUS Ka4YECTBOM.

B pamkax quCHMILIUMHBI « Y TIPaBIE€HUE KaYECTBOM» IIPEII0IAaracTcs MPOBEAECHNE KOHTPOJIbHBIX pa-
00T 1O CIEIYIONINUM TeMaM:
Tema 5. [IpuHuumel oOecrieueHus U YIpaBIeHHUs KAYECTBOM MPOIYKIIHH.
Tema 8. YpaBnenue 3arpatamu Ha Ka4eCTBO.
Tema 10. OcHOBHBIE METO/BI aHAIM3A U PELICHUs Po0IeM B 00JIaCTH KayecTBa.

BapuanTsl 3amaHuil 175 BBINOJIHEHUS KOHTPOJBHBIX pabOT MPEICTAaBJICHBI B CIIEAYIOIIEM
UCTOYHHKE:!

[[ImonoBa T.A. Mertoaudeckue yka3aHUs IO BBIMOJTHEHUIO KOHTPOJIBHOWU PabOTHI MO JHC-
LUIUIMHE «YTIpaBlIeHUEe KauecTBOM» A HanpasieHus 38.03.02 MenemxmenT, 2015r.
Tema 5. [Ipuniuns! o0ecniedeHrs U YIpaBiIeHHUs KaueCTBOM MPOITYKIUH.

3ananue 2
Bapuanr 1 (mpumep)
Onpenenuth Kod3pQUIMEHTE BECOMOCTH MMOKa3aTeIel KauecTBa MPU CIEAYIONIMX JaHHbIX
PaHKUPOBAHMS, OIYYEHHBIX OT SKCIIEPTOB:
Okereptr Ne 1 — Q0505 001 0504 O
Okenept Ne 2 — 0503 005 0,0, 07
Okerept Ne 3 — 0; 0> 050, 0504 O
Okenept Ne 4 — 05 0; 0- 0, 0.0 Q7
Okerept Ne 5 — 0505 01005040

Tema 8. Ypasnenue 3arparaMu Ha Ka4eCTBO.
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3amanmue 3

Bapmuant 1 (mpumep)
OnpenenuTts roI0BoN SKOHOMUYECKUN 3(h(eKT OT yiydleHus nmokaszareseil kauecTBa u3ze-

TS,
Jano: HopMaTuBHbIe K03 uireHTs! 3 HEeKTHBHOCTH KanuTanoBioxeHus = 0,15.
Tab6muma 1
Hcxoabie SKOHOMUYIECKUE ITOKA3aTelTn
Ne ITokazaTenu ba3zoBoe u3nenne Hosoe u3nenne
CebecTouMOCTh €IMHUIIBI PAOOTHI U3-
1 | nemus (4, 1), YE 1800 1750
2 Hapab6otka Ha otka3z (75 7,), 4 2800 3800
HopmatuBHbiii k02 punmeHt
3 . 0,15 0,15
sKoHOMUYEeCKOH 2 dhekTuBHOCTH (E;)
Kanuranosnoxenue norpedurens (K,
4 K.), VE 26000 30000
["apanTHitHbBIN CPOK CiTyKObI U3AETUS
5 3 3
(t5,,), nem

Tema 10. OcHOBHBIE METO/BI AaHAIM3A U PELICHUs po0IeM B 00JIaCTH KayecTBa.

3amanue 4
Bapuant 1 (mpumep)
HccnenoBanne kayecTBa NPOAYKIMHA METOIAMY CTATHCTHYECKOI0 AHATIM3A
Heab paboThL.
O3HaKOMJIEHHE C TEOPETUUECKUMU IIPEIIOCHUIKAMY, TOJI0KEHHBIMUA B OCHOBY METOJIOB CTaTHCTHYE-
CKOTO aHAJIM3a U MX MPAKTHYECKOro MPUMEHEHHS TSl KCCIIEIOBAHHS KayecTBa JIeTaleH.
[opsiaok BbINOJIHEHUs PA0OTHI.
1. UcxomaHbie gaHHBIC 711 UCCIEAOBAHUS MTAPTUHU JIETAICH 10 BapuaHTaM HaxoAsTcs B Tadiuie 7 u
ITpunoxxenun 1.
2. Onpenenuts 00beM BeIOOpKH (hopmyia 1).
3. B34Th U3 1aHHBIX 10 IAPTUH BEIOOPKY TpeOyemMoro oobema.
4. O6paboTaTh CTATUCTHYECKHUE JTAHHBIC U BEIYMCIIUTD XapaKTEPUCTUKH pactipeaesenus (tadm. 2-7).
6. BeruepTuth SMOUpPUUYECKYIO KPUBYIO PacipeieICHusI.
7. OnpenenuTs KPUTEPUN COTIIACHS, MTOCTPOUTH rpadK TEOPETUUYECKOTO PACTIPECIICHUS U CpPaB-
HUTD €r0 C HIKCIEPUMEHTAIbHOM KpUBOii pactpenesnenus (hopmyist 8, 9).
8. OnpenenuTh BEPOSITHBIM MPOICHT Opaka WM TOAHBIX JI€Tajed B MApTUM WCCIACAYEMBIX JeTajeit
(popmymer 10 - 12).
9. CopmynrpoBaTh BEIBOBI U MPEUIOKEHUS 10 pe3yJIbTaTaM MUCCIICOBAHUS.
B3sB BBIOOPKY U3 T€HEpaTHHON COBOKYITHOCTH U BBIYHICIISSI CTATHCTHYECKUE XAPAKTEPUCTUKU STOU BbI-

O0pKH — Xy S, MOKHO C HEKOTOPOH MPHOTMKEHHOCTBIO CUMTATh, YTO 3TH XapaKTEPHUCTUKY IO CBOMM BEJTH-

YiHAM OyIyT OJM3KM K COOTBETCTBYIOIIMM MapamMeTpaM IeHePaATbHOM COBOKYITHOCTH — ~ 0 1 o
3TO MX OLIEHKU.

Ecm

0, 10 ecTb

XONX’ 04~S.

rae = 0, X — cpenHeapr(h)MeTHIECKHE 3HAYCHHS CITyYaiiHON BEJIMUMHBI COOTBETCTBEHHO B TEHEPATBHOM
COBOKYITHOCTH M B BBIOOPKE 0ObeMa 7,
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N y y

, O — CPCAHCKBAAPATUIHLIC OTKIIOHCHWA N3Yy4aE€MOH BEJIMYMHBI COOTBETCTBCHHO ICHEPAIIbHOU CO-
BOKYIIHOCTH U B BbI60pKe M3 HEC 1,

. 0,06
TO I10 3aJAHHOM TOYHOCTH € U BEPOSTHOCTH a MPHOJIMKEHHOIO PaBeHCTBA 0 S MOYKHO ONPEIEINTH HE00X0-
JIMBII OOBEM BEIOOPKH

2q (1)
q=—

TJIE ¢ ONPENENSIETCs B 3aBUCUMOCTH OT BEPOSITHOCTU &,
3HaueHus ¢, @ u ¢ ONPENEISAIOTCS HOMEPOM BapUaHTa IIo Ta6n 7. o 3TMM BeNMUYMHAM OIpe IS
e1cst 00bEM BBIOOPKH.
3aTreM CTYyAEHTHI JOJDKHBI U3MEPATH MapamMeTp X, HO pe3yJIbTaThl U3MEPEHU 3TOTO MapaMmerpa
y’Ke TOTOBBI U JIJaHbI B MPUJIOKeHUH | Mo BapuaHTaMm. B kaxaol BIOOpKe 65 m3MepeHuid, Ho o0pa-
OOTKe MOJJIEKUT BEIOOPKA, T.€. KOITMYECTBO U3MEPEHUIl paccunTanHoe 1o ¢popmyre (1)
Janee Heo6xoanuMo 00pabOTaTh CTATUCTHYECKUE JAHHBIE (T.€. PE3yJIbTaThl U3MEPEHUIN).
Haxonaum HaunGomnbinee X, 1 HAaUMEHbINEe X, 3HaUCHUs HaOI0JaeMoro napamerpa X.
Pa3max BappHpoOBaHUS WK MIMPOTA pacTpeAesieHus TPy TOM COCTABIISET
Xmax' Xmin (2)
3amaB uncio uHTEpBAIOB 11 (=7 mpun =5 — 100, m=9 — 15 npu n > 100), (B Hamem ciry4yae
m=7) omnpezensieM 1[IeHy HHTepBaJa:

C= max min

m A3)
Ilena uHTEepBana AOKHA OBITH OOJIbIIE (MM pPaBHA) LIEHBI JAEJICHUS IIKAJIbl U3MEPUTEIHLHOTO
WHCTPYMEHTA WU TpHOOpa, 4TO KOMIEHCHPYET MOTPEHTHOCTh M3MepeHus. lloacder yacToT 1o
KaKJIOMY HHTEpBaly yAOOHO MPOU3BOJAUTH ClenyromuMu crnocobamu. CieBa BBIMHCHIBAIOT HH-
TepBaIBl OT Xpmin 10 Xmin T C; 0T Xmin T C 10 Xmin + 2C u TA. B KaxAblii MHTEpBaAI BKIIOYAIOT
pa3Mepsbl, JexXalue B Mpejesiax OT HauMEHbBILEro 3HAUeHHUs MHTepBaja BKIIOYUTENBHO, 0 HaH-
OoJIbIIIEro 3HAYEHUs MHTEpBaia, UCKItouast ero. CrpaBa mpHu MOMOIIM YEPTOYEK MOJICUUTHIBAIOT

YHUCJIO pa3MepOoB 0 HHTEepBaJIaM (TaodI. 2).

Tabnuua 2
Pacuem uucna pazmepos no unmepeanam
HNHuTepBajbl
IToacuer yacToT Yacrora f
oT 10
Xmin Xmin + C I I I 3
Kunin + C Xonin + 2C 11111 6
Xmin I I 2
Z fi=n

Ilo nanHBIM Ta01. 2 BEIUEPUYMBAIOT SMIUPUYECKYIO (IKCIIEPUMEHTANIbHYI0) KPUBYIO pacipe-
neneHus (1Mo ocu abCUMCC OTKIIAABIBAIOT CEpeNHBI MHTEPBAJIOB, [0 OCH OpAMHAT — 4acToThl). Ha
OCHOBAHMHU TAOJIMIBI YaCTOT M AMIMPHUECKON KPUBOM pacrpeneseHus BbIIBUTAETCS I'MIIOTE3a O
pacIpeieseHuN CIly4alilHOW BEJIMYMHBL. B HamieM cily4ae IpaBOMEpHA TMIIOTE3a O HOPMAaJIbHOM
pacnpeeleHud, KOTOPOE YacTO MPUMEHSETCS IPU PELICHUH 3a1a4 MaTeMaTHIECKON CTATUCTUKHU U
CTaTUCTHYECKOTO KOHTPOJIA KauecTBa. Takoe pacmpesefieHHe CBHIETEIbCTBYET 00 yCTOMYMBOCTH
TEXHOJIOTMYECKOr0 IMpOoLecca, TaK KaK 3aMepbl CO 3HAYUTEIBHBIMU OTKJIOHCHUSIMH OT HOMHHAJIb-
HOTO pa3Mepa BCTpEeUaroTcs pelko. BEABUHYTYIO THIIOTE3Yy HEOOXOAMMO IPOBEPHTb.
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YUT0OBI HAWTH U IPOBEPUTH 3aKOH PACTIPCACICHUA CTYACHTHI paACCUUTBIBAIOT YUCIIOBBIC XapPaKTCPU-
CTUKHU:

e cpeaHeapuPpMETHIECKOE OTKIOHEHHUE 110 hopMyIie
n

x=13x,
=1 )
® CpEIHEKBaApaTUYHOE OTKIOHEHHE IO hopMyIie

SZZlZn: (Xi_x)2
ni=; , (5)

rjie n — 00beM BBIOOPKH;  X;, — HaWJCHHBIC pa3MepHI.
(bopmyasl (4) u (5) B pacyeTax HE UCIIONB3YIOTCS, UCTIONB3YIOTCS (6) 1 (7))

Breruncnenne cpeaneapudMeTHUECKOrO U CPEJHEKBAIPATUYHOIO OTKJIOHEHUS MpU HAIUYUHU
OOILIMPHBIX PSIIOB U3MEPEHUM BechbMa TpyaoeMko. [103ToMy Ha mpakThke AJisl pacyera 3TUX CTa-
THCTHYECKHX XAPAKTEPUCTHUK COCTABJSIOT TA0JMIy NpeIBaAPUTEJbHON 00padOTKH JaHHBIX
(Tabm. 3).

Ta6Jmua 3—Pacuem cmamucmuyecKux XapakmepucmukK Usmepaemsvlx 6eintiun

VHAa UH-
HNuTepBan Cepenuna
fix;

X. .
TepBana ‘i, Yacrota f I

oT | 10

Lfi | 2fX,
Torna BMecTo opmy.ibl (4) MOKHO NOJIB30BATHCH GOPMYJION:
x=1 2. Fix,

ni=;

a BMecTO (popMyJibl S MOKHO [1eJ1aTh pacuyeTsl Mo ¢popmy.ie:

; fl.(Xl.—X)z

S=
n (7
Tenepp cremayeT MPOBEPUTH TUIIOTE3y HOPMAIBHOCTH DPACHpPEIENICHHs] COBOKYITHOCTH, U3
KOTOpOH Obla B3sTa BEIOOpKA. J{JIs1 3TOr0 HY)KHO COCTaBHTh BCIIOMOTATENbHYIO TaOJUILY JUIS BBI-
YUCIICHUs KpuTepus A (Tabin.4).

(6)

Ta6muua 4 — Ilpomesicymounsie pacuemaot

. nc
f i Z t f i
S
Cepenuna pas- HalIeH- '
X Z; | Teoperu- 8 N’ N IN,-N|
psana X; Has Ya-
yeckas
cToTa
4acToTa

B taGnuie 3HaueHue ¢ BEIYUCICHO TI0 opMyIie:
_ |Xi - X|

3HayeHus 7, B3ATHI U3 TAOII. 5.

S

(8)
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Tabnuna 5 — Hopmanwvhoe pacnpedenenue eepoasmuocmeli

t Z, t Z, t Z,
0,0 0,3989 1,4 0,1497 ,8 0,0070
0,1 0,3980 1,5 0,1295 9 0,0060
0,2 0,3910 1,6 0,1109 [§3,0 0,0044
0,3 0,3814 1,7 0,0940 [i3,1 0,0033
0,4 0,3683 1,8 0,0790 3,2 0,0024
0,5 0,3521 1,9 0,0656 3,3 0,0017
0,6 0,3332 ,0 0,0540 3.4 0,0012
0,7 0,3123 ,1 0,0440 13,5 0,0009
0,8 0,2897 ,2 0,0355 [I3.6 0,0006
0,9 0,2661 3 0,0289 [I3,7 0,0004
1,0 0,2420 4 0,0224 3,8 0,0003
1,1 0,2179 5 0,0175 3,9 0,0002
1,2 0,1942 ,6 0,0136
1,3 0,1714 J7 0,0104 -

E

3HaueHne O MOCTOSHHO JUIsL BceX 3HaueHud Z. OnpenensieMm f — TEOPETUYCCKYIO YaCTOTY.

[To TeopeTHueckuM 4YacTOTam f CTPOUM TEOPETHYECKYI0 KPUBYIO paclpeielieHUuss B TOM Ke
MmaciTa0e, 4To ObUT MPUHAT VI MOCTPOSHHS SMIUPUUEcKoil kpuBoil. CoBMeIIas SMIUPUUECKYIO U
TEOPETUYECKYI0 KPUBBIE pacIpe/ieiIeHHs, MOKHO IPEIBAPUTEIBHO OLIEHUTh OJIM30CTh SMIUpUYE-
CKOTO Pacmpe/IelieHus K MPE/IaraeMoMy TEOPETHIECKOMY. Jliis Gonee TOUHON OIEHKH HYXKHO BBI-

N

YHUCIUTh N, U X — HaKOHJ'IeHHBIe OMIIUPUYICCKUEC U TCOPCTUUCCKUC YACTOTHI, HpI/I6aBJ'I$I$I K Kax-

JIOMY 3HA4Y€HUIO fi u fi i , CyMMBI MPEANIECTBYIOMINX 3HAUCHUN fi-t WIH f i-1 . Kpurepuii A, Haxo-
UM 110 (popMmyIie:

N —N,
)\: | X x‘max \/H
n 9)
[To Tabmn. 6 Haxomum P(A).

Tabnmuna 6.— Onpedenenue geposmuocmu Kpumepus A.

A P(\) A P(\) A P(L)
0,30 1,0000 (0,80 0,5441 (1,60 0,0120
0,35 0,9997 [f0,85 0,4653 (1,70 0,0062

0,40 0,9972 10,90 0,3927 (11,80 0,0032
0,45 0,9874 10,95 0,3275 (11,90 0,0015
0,50 0,9639 11,00 0,2700 ,00 0,0007
0,55 0,9228 ||1,10 0,1777 ,10 0,0003
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0,60 0,8643 11,20 0,1122 ,20 0,0001
0,65 0,7920 |J1,30 0,0681 ,30 0,0000
0,70 0,7112  |J1,40 0,0397 ,40 0,0000
0,75 0,6272 ||1,50 0,0222 ,50 0,0000

Ecnu BepostHOCTh P(L) OKakeTcs oueHs Manoi (npaktudecku, korga P(L) ¢ 0,05), To pac-
XOXKICHUE IMIHPUYECKOTO U TEOPETUYECKOTO pacTpeieNieHUs] CUUTAeTCsl CYNIECTBEHHBIM, a HE

CHy‘I&ﬁHLIM, H TUIIOTE3a O HOPMAJIbHOCTHU 3aKOHAa paCrpeaACICHNUA BEJIMYNHBI X OTBEPracTcCs.

HpOHeHT BO3MOXXHOI'O 6pa1<a OIIPCACIIACTCA U3 COIMOCTABJIICHUA X , Su 3aIaHHBIX T'PAHUILL

X, =x+2% x,=Xx—2%
JIOIyCKa X1, Xo. ['ne "

[IporieHT BO3MOKHOTO Opaka 1o BepXHeMy IMpeeiy:
X, = X
05—

q,= X100=(0,5-d|t,|[x100

[IporieHT BO3MOXKHOTO Opaka Mo HUKHEMY Tpeeny:

X—xz
0,5-d

a,=

X100=[0,5-®|t,|[x 100

BepOHTHoe KOJIMYECTBO I'OJHBIX U3ACIINIM B napTun
—X
S

rae O(t) — nopmupoBanHas ¢yHkius Jlamnaca (HaxonsT mo tabi. 7);
X/, X2 — COOTBETCTBEHHO BEPXHSS M HW)KHSISI TPAHHMIIBI MTOJIS JIOTTYCKA.

X—X,

+® X100=|@|t, |+d(t,)|x 100

Ta6mma 7-Hopmupoeannasa ¢pynkyus Jlannaca

t (1) t D(1) t @ (1)
0,00 0,0000 [fo,74 02704 [l1,48 10,4306
0,02 0,0008 [lo,76 02764 [l1,50  [0,4332
0,04 0,0016 [I0,78 02823 [l1,52  0,4357
0,06 0,0024 [fo,80 0,2881 [j1,54  [0,4382
0,08 0,0032 [fo,82 0,2939 [l1,56 [0,4406
0,10 0,0040 [l0,84 0,2995 [l1,58  [0,4429
0,12 0,0048 [fo,86 03051 [[1,60 |0,4452
0,14 0,0557 [lo.88 03106 1,62 [0,4474
0,16 0,0636  [J0,90 03159 [l1,64 0,495
0,18 0,0714 [J0,92 03212 [l1,66 04515
0,20 0,0793 [Jo,04 03264 [l1,68  [0,4533
0,22 0,0871 [10,96 0,3315 [l1,70  ]0,4554
0,24 0,0948  [l0,98 03365 [l1,72 0,4573
0,26 0,1026 |}1,00 03412 1,74  0,4591
0,28 0,1103 [f1,02 03461 [1,76  [0,4608
0,30 0,1179 [I1,04 0,3508 [l1,78 10,4625
0,32 0,1255 [I1,06 03554 [l1,80 0,641
0,34 0,1331 [I1,08 03599 [l1,82  0,4656
0,36 0,1406 [I1,10 03643 [l1,84  o0,4671
0,38 0,1480 |[f1,12 03686 |[1,86  |0,4688
0,40 0,1554 ||1,14 03729 [[1,88  |0,4699

(10)

(11)

(12)



0,42 0,1628 0,3770 1,90 0,4713

0,44 0,1700 0,3810 1,92 0,4726

0,46 0,1772 0,3849 1,94 0,4738

0,48 0,1844 0,3888 1,96 0,4750

0,50 0,1915 0,3925 1,98 0,4761

0,52 0,1985 0,3962 ,00 0,4772

0,54 0,2054 0,3997 ,02 0,4783

0,56 0,2123 0,4032 ,04 0,4793

0,58 0,2190 0,4066 ,06 0,4803

0,60 0,2257 0,4099 ,08 0,4812

0,62 0,2324 0,4131 ,10 0,4821

0,64 0,2389 0,4162 12 0,4830

0,66 0,2454 0,4192 14 0,4838

0,68 0,2517 0,4222 ,16 0,4846

0,70 0,2580 0,4251 ,18 0,4854

0,72 0,2642 0,4279 ,20 0,4861

2,22 0,4868 0,4934 ,78 0,4973

2,24 0,4875 0,4938 ,82 0,4976

2,26 0,4881 0,4941 ,86 0,4979

2,28 0,4887 0,4945 ,90 0,4981

2,30 0,4893 0,4948 3,00 0,4986

2,32 0,4898 0,4951 3,20 0,4993

2,34 0,4904 0,4953 3,40 0,4996

2,36 0,4909 0,4956  [13,60 0,4998

2,38 0,4913 0,4959 3,80 0,499929

2,40 0,4918 0,4961 ,00 0,499968

2,42 0,4922 0,4963 ,50 0,499997

2,44 0,4927 0,4965 5,00 0,499999

2,46 0,4931 0,4969

Ta6mua 8—Hcxoouvie oanmvle 01 usMepeHuil

Homep BapuanTa t o q

1 1,70 0,9101 0,17
2 1,79 0,9266 0,17
3 1,80 0,9282 0,18
4 1,85 0,9356 0,18
5 1,87 0,9386 0,18
6 1,90 0,9426 0,18
7 1,91 0,9438 0,18
8 1,92 0,9452 0,19
9 1,93 0,9464 0,19
10 1,94 0,9476 0,19
11 1,95 0,9488 0,19
12 1,96 0,9500 0,20
13 1,99 0,9534 0,20
14 2,00 0,9544 0,20
15 2,08 0,9600 0,20
16 2,10 0,9600 0,20
17 2,14 0,9488 0,19
18 2,20 0,9680 0,21
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19 2,20 0,9680 0,22
20 2,40 0,9722 0,22

Ne X Ne X Ne X Ne X Ne X Ne X
3amepa | (Mm) 3amepa | (Mm) 3amepa | (Mm) 3amepa | (Mm) 3amepa | (Mm) 3amepa | (MMm)
1 50,25 1 59,55 1 24,67 1 30,25 1 67,95 1 39,67
2 50,24 2 61,76 2 24,77 2 30,24 2 69,01 2 39,98
3 50,30 3 61,82 3 25,46 3 30,30 3 69,35 3 40,06
4 50,34 4 61,80 4 25,22 4 30,34 4 69,28 4 40,12
5 50,26 5 59,54 5 25,01 5 30,26 5 69,92 5 39,51
6 50,97 6 60,98 6 25,21 6 29,97 6 70,03 6 40,78
7 50,88 7 60,75 7 25,24 7 30,88 7 70,12 7 40,07
8 51,34 8 59,99 8 25,09 8 30,89 8 70,56 8 40,67
9 51,33 9 59,76 9 25,05 9 29,23 9 70,45 9 39,98
10 51,52 10 60,78 10 25,06 10 29,52 10 70,23 10 39,87
11 51,53 11 61,87 11 25,04 11 29,13 11 70,76 11 39,11
12 50,48 12 60,67 12 25,13 12 30,48 12 70,60 12 39,27
13 49,57 13 60,32 13 25,16 13 29,57 13 70,53 13 38,76
14 49,67 14 58,35 14 25,45 14 29,67 14 70,19 14 39,12
15 48,43 15 58,29 15 25,29 15 29,48 15 71,45 15 39,26
16 49,82 16 58,01 16 25,00 16 30,52 16 71,56 16 38,74
17 48,48 17 60,02 17 25,18 17 30,28 17 72,05 17 39,56
18 48,90 18 60,09 18 24,15 18 30,90 18 70,59 18 39,79
19 49,57 19 59,23 19 24,54 19 29,97 19 72,15 19 40,02
20 50,65 20 60,78 20 24,56 20 29,65 20 72,24 20 39,61
21 51,45 21 59,60 21 24,53 21 29,45 21 72,09 21 40,83
22 49,68 22 60,61 22 24,98 22 30,08 22 72,21 22 41,09
23 49,97 23 59,45 23 24,87 23 29,67 23 71,48 23 39,58
24 49,78 24 59,29 24 24,98 24 30,11 24 70,56 24 39,90
25 50,86 25 59,76 25 24,96 25 29,87 25 69,28 25 39,98
26 51,39 26 60,78 26 25,00 26 30,09 26 70,26 26 39,78
27 49,31 27 61,87 27 25,02 27 30,31 27 69,29 27 39,87
28 50,78 28 59,37 28 25,12 28 30,78 28 68,45 28 40,45
29 49,90 29 60,32 29 25,21 29 29,90 29 67,95 29 40,05
30 49,95 30 58,35 30 25,24 30 29,95 30 68,65 30 39,58
31 51,53 31 58,29 31 25,09 31 30,53 31 71,18 31 40,06
32 50,48 32 58,01 32 25,05 32 30,48 32 70,34 32 40,00
33 49,57 33 60,02 33 25,06 33 29,57 33 69,23 33 39,56
34 49,67 34 60,09 34 25,04 34 29,67 34 70,23 34 40,78
35 48,43 35 60,83 35 24,73 35 30,43 35 70,15 35 39,52
36 48,92 36 60,78 36 25,16 36 30,52 36 71,45 36 40,67
37 48,48 37 59,47 37 25,45 37 29,00 37 70,03 37 39,98
38 48,90 38 60,61 38 25,29 38 29,90 38 70,12 38 39,87
39 49,57 39 58,75 39 25,00 39 30,07 39 70,56 39 39,01
40 50,65 40 58,67 40 25,18 40 30,05 40 70,45 40 38,97
41 48,95 41 59,32 41 24,45 41 29,45 41 70,23 41 39,31
42 50,15 42 60,76 42 24,24 42 31,00 42 71,06 42 39,18
43 50,14 43 59,99 43 24,26 43 30,24 43 71,19 43 39,25
44 50,10 44 59,81 44 24,53 44 30,19 44 70,53 44 38,74
45 50,34 45 58,75 45 24,98 45 30,57 45 70,19 45 39,56
46 50,26 46 58,76 46 24,67 46 29,65 46 71,45 46 39,79
47 50,97 47 58,82 47 25,98 47 29,45 47 71,56 47 40,98
48 50,88 48 58,80 48 24,96 48 30,68 48 69,25 48 40,56
49 49,94 49 58,64 49 24,68 49 29,67 49 70,45 49 41,14
50 50,13 50 58,98 50 25,71 50 30,78 50 70,23 50 41,27
51 49,82 51 60,75 51 25,01 51 30,86 51 70,04 51 41,22
52 49,76 52 59,99 52 25,05 52 30,09 52 70,09 52 41,03
53 50,94 53 59,76 53 25,07 53 30,31 53 71,02 53 39,98
54 50,01 54 60,78 54 25,15 54 30,78 54 71,05 54 39,75
55 50,09 55 61,87 55 25,58 55 29,90 55 68,98 55 40,67
56 50,17 56 60,17 56 25,76 56 29,95 56 68,87 56 40,25
57 50,11 57 60,11 57 25,81 57 30,11 57 68,54 57 40,34
58 50,12 58 60,12 58 24,15 58 30,12 58 70,54 58 39,00
59 50,08 59 60,08 59 24,20 59 30,08 59 70,19 59 40,00
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60 50,04 60 | 60,04 60 | 2422 60 | 30,04 60 | 70,45 60 | 40,87
61 50,88 61 61,82 61 25,71 61 29,67 61 72,05 61 | 41,22
62 51,34 62 | 61,80 62 | 25,01 62 | 30,78 62 | 70,45 62 | 41,03
63 51,33 63 | 61,54 63 | 25,05 63 | 30,86 63 | 70,23 63 | 39,98
64 51,52 64 | 60,98 64 | 25,07 64 | 30,09 64 | 70,04 64 | 39,75
65 49,76 65 | 60,75 65 | 25,15 65 | 3031 65 | 70,09 65 | 40,67

Hcxomnpie maHabBIC

3 OTAII - BIAJIETDH

WK — —

D= N

W N = W

3agaHus 1 TeCTHPOBAHUS

. Hpunuun «Opranu3zanus, OpUeHTUPOBAHHAS HA IOTPEOUTENS O3HAYAET:

YTO OpraHMU3aIlysl T0JDKHA TOHUMATh U BBITIONHATE TpeOOBaHUS MOTpeOuTeneit; +
YTO OpPraHMU3AIM JTOJDKHA BBITYCKATh COBPEMEHHYIO d(D(PEKTHBHYIO MPOTYKITHIO;
YTO OpraHM3aIlMsl I0JDKHA YCTAaHABIMBATh TECHBIEC CBSA3H C MOTPEOUTENSIMU CBOCH MPOIYKIHH

. HpI/IHLII/IH «Ponp PYKOBOACTBA» O3HAYACT, YTO:

Ha TIPEANPUATUN JTOJDKHO OBITH YMEIOe PYKOBOJICTBO.

PykoBozacTBO 10KHO 0OecTieynBaTh BOBICYEHHOCTh MIEPCOHANA B TOCTHKEHHUE TIeJiel OpraHu-
3a1uy. +

PykoBozcTBO 10KHO 06ecrieunBaTh dPPEKTUBHOE CTPATETUUECKOE PA3BUTHE OPTraHU3aIINH.

. HpI/IHLII/IH «B3auMoOBBITOIHEIE OTHOIICHUS C TIOCTABIIUKAMM)) O3Ha4acT, 4To:

STH OTHOUIEHUS MOBBIIIAIOT CIOCOOHOCTh 00EUX CTOPOH CO3/1aBaTh IICHHOCTh

Ha OCHOBE 3TUX OTHOIIEHUH IOCTUTAETCsl MOBBIIIEHNE Ka4eCcTBa BBIITyCKaeMOU MPOAYKIHH+
JIOCTUTAaETCS MOBBIIIIEHUE CTENIEHU TOTOBHOCTH OPTaHU3aIlUU BBITYCKATh HYKHYIO TTOCTABIIUKY
MPOIYKITHIO

4. HpI/IHLII/IH «ITocTossHHOEC YIYHIICHUC) O3HAYACT, UTO:

N —

HEO0XO0JMMO MTOCTOSIHHO COBEPILIEHCTBOBATH CPEICTBA TPOU3BOCTBA NPEANPUATHUS
HE00X0IMMO MOCTOSIHHO YJTy4IlIaTh CBEIEHUs U 3HAHUs, 3a()UKCHPOBAHHBIE HA HOCUTENAX
uHpopMauu-+

HETPEPHIBHOE YIIyYllIeHHUE SIBIISETCS IOCTOSTHHOM 11eJIbI0 OpraHu3alun

5. Mpunnun «IToaxoa kak K IpoIEecCy» 03HAYaeT, YTO:

N —

HGO6XOI{I/IMO BBISABJIATH MPOLCCCHI KOMMGpHGCKOﬁ ACATCIIBHOCTH MPCANIPUATUSA

JKEJIaeMblIil pe3ynbTat 6osee MPOayKTHUBEH, €CIH YIIPABIEHUE pecypcaMu OCYIIECTBISETCS KaK
IIPOIIECCOM+

OpraHM3allys TOJKHA YIIPABIATH BCEMU OM3HEC- MPOLIECCAMU U3TOTOBIICHUS MTPOLYKIIHH

6. [Tpunnun «CucTeMHbIN MOIX0 K MEHEIDKMEHTY» O3HA4YaeT, YTo:

N —

el

NpEeANpUsITHE AOJKHO PACCMaTPUBAThCS KaK CUCTEMA C CEThIO OU3HEC- IPOLIECCOB
HOJpa3JesIeHus], pacCMaTPUBAEMbIE KaK 3JIEMEHThI CTPYKTYPbI OpraHU3aluy, MOBBIIAIOT Kaye-
CTBO MPOIYKIIUU

yIpaBJIEHUE CUCTEMOI B3aMMOCBSI3aHHBIX MTPOLECCOB CIIOCOOCTBYIOT MOBBILIEHUIO PraHU3aluu
+

. CocTaBHOI YaCTbIO MEXaHU3Ma YIPABJIECHUS KAYECTBOM IPOAYKIIMHU SBIISETCS:

IMMOJINTUKA TIPECANIPUATUS B 001acTH HOBOM mpoayKuuu
CHUCTEMA MCHCIPKMCHTA Ka4uCCTBa
CHUCTEMaA KOHTPOJIAA KaueCTBa HpOI[y1(I.IPIPI+

. Cucrema MCHCIXKMCHTA Ka4y€CTBa CO34aCTCA OJIA:
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peanu3aiyy MOJUTUKH MPEANPHUATHS B 00JIaCTH KayecTBa

00BeIMHEHNUE TIeJIel B 00J1aCTH KauecTBa CTPYKTYPHBIX TIOpa3aeIICHII OpraHu3aun
peanu3anyu 1neie opraHu3anuu, 00ecIeYnBaIOIUX PEIICHUE eT0 CTPATeTHYECKUX 3a/1a4 B
00J1acTH KavecTBa +

. Mexaumn3m YHpaBJICHUA KaU€CTBOM BKITFOYACT:

HU3ICPIKKU IMTPCATIPUATUA
3aa4m CTPATCru4CcCKOro HJ'IaHI/IPOBaHI/ISH‘
pcanmn3anuro NpoayKInnu

. IlonuTtuka MMpCaANpUiATUA B 00J1acTH KauecTBa (I)OpMI/IpyeTCSII

PYKOBOACTBOM NpEANIPUATHS
CoBeToM IUPEKTOPOB MPEANIPUATHS
HansTeiM KBanmupUIMPOBAaHHBIM MEHEKEPOM

. TunmmyHBEIMHI oeJsIMU OpraHru3aliii MOT'yT ObITh:

ylyuiieHue 0aHKOBCKOH J1eATEIbHOCTH, +
COXpaHEHHUE J0JIH Ha PBIHKE,
YJIy4IIE€HUE JIOTUCTUUECKON AESITETbHOCTH.

.B pe3yjibTatax ACATCIIbHOCTU Bameit opraHu3aliu MOTYyT OBITh 3aUHTCPCCOBAHBI:

KOHKYPEHTBI
KpEIUTHBIE OpraHu3aluu+
KOHEUYHBIE TIOTPEOUTENH

. Camoonienka CMK Baineit opranuzamnuu MOKeT OBITh TPOU3BEICHA:

(UHAHCOBBIMU M HAJIOTOBBIMU OpTaHAMHU
CYETHOI majaTon
BHEIIIHEN OpraHu3aluei+

. OCHOBHEIM CTaHAApTOM, C IIOMOMIBIO KOTOPOI'O CO31aCTCA CMK, Ha3bIBACTCA:

HNCO 9001:2000
HCO 9000:2000+
HCO 9004:2000

. CMK nomkHa BKJIFOYATh CIEIYIONIHUE CUCTEMOOOPA3YIOIHE MTPOIIECCHI:

YIpaBJIEHUE IEPCOHATIOM,
YIIpaBJIE€HUE pecypcaMu, +
YIIPaBJIEHUE HECOOTBETCTBYIOIIEH MPOLYKIIHEN

Pa3paboTka miaHa mo yCcTpaHEeHUIO0 HECOOTBETCTBUI M YCOBEPIIIEHCTBOBAHHUIO MPOIIECCOB JIOJIK-
Ha BKJIIOYATh:

pa3paboTka ceTu OU3HEC- MPOLIECCOB

pa3paboTKa IEMEHTOB CTPYKTYPhl OpTraHU3AINH, IOBBIIAIONNN Ka4eCTBO MPOTyKIIUHA+
pacnpenesieHue OTBETCTBEHHOCTH U IOJTHOMOYU I

. Crangapt MCO 9004:2000 npeana3HadeH AJis:

YIIy4IIeHHsT KauecTBa, +
YIpaBJICHUA Ka4ECTBOM,
KOHTPOJIST KAY€CTBA

. HezaBucumas ayauropckas nposepka CMK opranuszanuu npecienyer Caeayomyro 1eib:
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OIICHKA X0J1a Peanu3alliy MOJUTHKYU MPEANpUiTUs B 00JaCTH MTPOU3BOJICTBA,
MIpeIBapUTENIbHBIN 3Tal, NPeANIeCTBYIOMINNA cepTUudUKaIH,

OIICHKA pean3alliy LeJei OpraHu3auu, 00ecIeYnBaIONINX TOCTPOCHHUE €r0 CTPATETHYECKUX
3a7a4 B o0ylacT! KayecTBa+

. CyOBeKT ynpaBieHHs KadeCTBOM- 3TO:

HOCTaBIIUKU
MPEIIPUATHI-CMEKHUKH,
PYKOBOJCTBO OpraHu3anuu. +

. O0BeKT YHOpaBJICHUA KaUCCTBOM- 3TO:

OpraHmsanus, +
CoBeT 1MpEKTOPOB OPraHU3aALUN
PyKOBOJCTBO CTPYKTYPHBIX TOAPA3/IECIECHAN OpraHu3auu

. [IponieccHsIil MOX01- 3TO:

IIPUHIUH OpPraHun3aIuu,
IIOJIMTHKA Ka4y€CTBa OpraHu3aiuu, +
PYKOBOACTBO K ACATCIBHOCTHU OPraHU3aluu.

. Ilpouiecc ompenemnsiercs Kak:

yhpanidomas ACATCIbHOCTb, UMEIOIIAasA BXOJAbl U BbIXO/IbI +
MMOJIy4YCHHC KOHEYHOM MpoAYKIUU OpraHu3alun
COBOKYITHOCTb BUOB JACATCIbHOCTH, npeo6pa3y}01m/1x BXOJbI U BBIXO

JlobGaBieHHAs IIEHHOCTh- JTO:

MEHBIIIHNIA pa3Mep UCXOTHBIX PECypCOB

pa3HUIIA MEXK]Ty BRIPYUYKOM M 3aTpaTaMy Ha U3TOTOBJICHHUE U PEATU3AIUIO TTPOIYKIIHH
JOCTUTHYTAsi IKOHOMUS PECYpCOB BCEX BHUJIOB MPU U3TOTOBJICHUU U pean3allui MPOIyKIUU Ha
pBIHKE +

buznecc- nporieccel- 310:

IPOIIECCHI, CO3/al0IINe 100aBICHHYIO IIEHHOCTD,

nporiecchl (UHAHCOBOTO MEHEKMEHTA,

MIPOIIECCHI, ompeaensioniie 3hPeKTUBHOCTh TOTO UM MHOTO BUAa Ou3Heca. +

. OCHOBHEIC MIPpOUECChI- 3TO:

OCHOBHBI€ ITPOLIECCHI MOJIYYEHUS 3aTOTOBOK MPOAYKIIMH
IpoIecChl MPUOOPETEHUS PECYPCOB /Il BHIITYCKaeMOW POTYKIHH
MIPOLIECCHI dKUZHEHHOTO 1UKJIa TPOAYKIIMHU+

. ObecneunBaroIIne MpoIeCcCh-3TO:

IpOIIEeCChl, 00eCTIEYNBAOIIUE MTOBBIIICHNE Ka4eCTBa MPOU3BOAMMOM MPOAYKLIUH, +
nH(popMallMOHHOE o0ecrieueHre

yIpaBJIeHUE CUCTEMOI B3aMMOCBSI3aHHBIX MTPOIIECCOB CIIOCOOCTBYET MOBBIICHUIO 3P PEKTHUB-
HOCTH OpraHusaliniun

K ocHOBHEIM mponeccam, )IO63BJ'I$II—OHII/IM CTOMMOCTBb OTHOCHTCA:
pcamm3anus NpoaAyKIUN

MCHCIKMECHT I/IHHOBaHI/Iﬁ

MCHCIP)KMCHT HepCOHaJIa+
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28. TpebGoBaHus K MpolieccaM MEHeKMEHTa KauecTBa MpHUBeJIeHb! B cieaytomux pasaenax 'OCT
P CO 9001: 2001:

1. paznen 4+
2. pazgen 7
3. pazgen 8

29. lepeBo mpoIeccoB- 3TO:

1. nuHeWHas CTpyKTypa MpoueccoB+

2. wu300pakeHHue MPOLECCOB B BUE Tpad-aepeBa

3. JpeBOBHIHOE MPEICTABICHUE CHMBOJIMKH, OTHOCAIICHCS K MEHEDKMEHTY KauecTBa

30. DnemeHTaMu epeBa MPOIECCOB SIBISIOTCS:

1. paboume MHCTPYKIMH OpraHU3aUU+

2. TpenmucaHus pyKOBOJCTBA B OOJIACTH KauyeCcTBa
3. moj mpoiiecchl KauecTBa

31. Yro moxapazymeBaeTcs O/ MPUHLIUIIOM OPUEHTUPOBAHHON Ha MOTPEOUTENS] KOMIAaHUU?
1) He0OXOAMMOCTh IPOU3BOCTBA COBPEMEHHOM (PPEKTUBHOM NMPOTyKIIUY;

+2) noHMMaHKe U BBINIOJIHEHUE TpeOOBaHUN MOTpeOUTeNeH;

3) yCTaHOBKa TECHBIX CBSI3€i CO CBOMMH MTOCTOSTHHBIMU KJIMEHTaMH. +

32. B 4ém 3akmrouaeTcsi OCHOBHAs pOJIb PYKOBOJACTBA?

+1) ycuseHue BOBICUEHHOCTH COTPYJHUKOB B IIPOLIECC TOCTHKEHHUS 1IeJiel pyKOBO/ICTBA;
2) npodeccuoHaNbHBIN YPOBEHb OPraHU3AIINH;

3) obecrnieuenue 3(h(HeKTUBHOTO CTPATETUUECKOTO PAa3BUTHSI KOMIIAHHH.

33. Yrto noapa3zymeBaeTcs Mo NPUHIIMIIOM B3aUMOBBITOJIHBIX OTHOILIEHUH C MOCTaBLIIUKOM?
+1) ynydienre 1eHHOCTH IPOIYKITMH, CO37aBaeMOi 00€UMH CTOPOHAMH;

2) MOBBIIIIEHHE CITIOCOOHOCTHU Ka)/I0H U3 CTOPOH CO3/1aBaTh MOJIC3HBIN MPOAYKT;

3) YCOBEPHMICHCTBOBAHUE CTCIICHU TOTOBHOCTH KOMITAHHUU OCYIICCTBJIATH BBIITYCK ITPOAYKIHH.

34. B yém 3aKiro4aeTcsl NPUHIMI HEPEPBIBHOTO YIIy4dIIEeHUs?

+1) ycoBepIIEeHCTBOBAHNE KaueCTBa MPOIYKINN KaK MOCTOSIHHAS 11€J1b TPOU3BOANUTEIS;

2) NOCTOSTHHOE COBEPILICHCTBOBAHNE MTPOU3BOJICTBEHHBIX CPE/ICTB;

3) HenpepbIBHOE YIIyUIIeHUE CBEICHUN U 3HAHUHN, UCTIOJB3Ys HH(OPMAIIMOHHBIE HOCUTEIH.

35. 3nauenue TepmuHa «Iloaxon Kak K mpoueccy»:

1) He0OXOAMMOCTD BBISIBICHUS MTPOLIECCOB KOMMEPUYECKON eI TeIbHOCTH KOMIIAaHUMY;

2) oCcyLIECTBIIEHUE YIIPABJICHUS [TPOLIECCAMU CO3/IaHUS POAYKTa CaMOM OpraHU3aluei;

+3) pecypchl KOHTPOIUPYIOTCS MOAOOHO MPOLECcaM C LEIbI0 MOBBIIICHUS TPOTYKTUBHOCTH.

36. B uém 3akmroyaeTcsi CUCTEMHBIN MOXO0] K MEHEKMEHTY ?

+1) s pexTHBHOCTH KOMIIAHHUH MOBBIMIAETCS B PE3yIbTaTe B3AMMOCBS3aHHOTO YIIPABJICHHUS,

2) opraHu3aIsi pacCMaTPUBAETCS B BUJIE CHCTEMBI C CEThIO OM3HEC-TIPOIIECCOB;

3) Ka4ecTBO MPOAYKIIMH yiIydInaeTcs 01aroaapst pabore CTPYKTYpHBIX MOJIpa3AeieHui KOMITaHHH.

37. OuH U3 COCTAaBHBIX IEMEHTOB MEXaHU3Ma YNPABJICHMs KAU€CTBOM IPOU3BO/ICTBA:
+1) cucrema KOHTpOJISl KaYeCTBa;

2) NOAUTUKA MTHHOBAIIMOHHBIX Pa3paboToK;

3) MeHeIPKMEHT KOHTPOJIS KauecTBa.

38. Lenb co3manus CUCTEMbl MCHEIKMEHTA.
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+1) peanuzanus eI KOMIIAHWHW, HAMPABICHHON Ha pEIIeHHEe CTPATerHueCKuX 3aad;
2) 00ObeTMHEHHE 33729 MEKY CTPYKTYPHBIMHU MOAPA3ICICHUSIMH KOMIIAaHUH;
3) peanu3aius TOTUTHKU OPTaHU3AIMU B c(hepe KadyecTna.

39. KTo oTBeuaeT 3a MOJUTHUKY OpraHU3alMM B cepe KauecTBa?
1) CoBeT nUpeKTOpOB;

+2) pyKOBOJMTEIN OpraHu3aIiig;

3) HaéMHBIN KBaTU(UIUPOBAHHBIA MEHEI)KMEHT.

40. OgHa u3 BEpOSTHBIX 1EJIe KOMITAaHUU:

1) coxpaneHue prIHOYHOM J10J1H;

+2) ycoBepIIICHCTBOBAHNE OAaHKOBCKOW JIEATEITLHOCTH;
3) yllydllleHHe TOTUCTUKHU.

41. IloreHunanbHas 3aMHTEPECOBAHHAS CTOPOHA B PE3YJIBTATE EATEIBHOCTH KOMITAHUH:
1) KOoHKypeHLus;

2) KOHEYHBII TOTPEOUTEID;

+3) KpeauTHasi OpraHu3alusl.

42. Camoouenky CMK opranuszanuy BO3MOXHO MPOU3BECTH MPH YUACTHH:
+1) CTOpOHHEH KOMITaHUY;

2) ®enepalibHOI HAJIOTOBOW CITYXKOBI;

3) cuéTHOM MayaTkl.

43. OcHOBHOM CTaHIIAPT, HAa OCHOBE KoTOporo co3paérca CMK:
1) 1CO 9006:2000;

2) 1CO 9005:2000;

+3) 1CO 9000:2000.

44. Kako# cucteMooOpa3yrouii MpoIiecc T0bKeH ObITh BKIT0UuéH B CMK?
1) ynpaBneHue pabouynMMH KaJpamu;

2) pacnipeiefieHUe HECOOTBETCTBYIOLIEH MPOITYKIUY;

+3) pecypcopacripeieieHue.

45. Yto 1omKHO OBITH BKIIIOYEHO B Pa3pabOTKy IJIaHa MO UCTIPABIECHUIO HECOOTBETCTBUN?

1) pazpaboTka ceTr OU3HEC-TIPOIIECCOB;

2) pacnipeesieHue OJTHOMOYHNI;

+3) pa3zpaboTKa CTPYKTYpPHBIX 3JIEMEHTOB, 3aHUMAIOIIMXCS MOBBIIIEHUEM KayecTBa MPOTyKIUH.

46. IIpeanaznauenue cranaapra MCO 9004:2000:

1) KOHTpOJIb KaUECTBA;

+2) yCOBEpIIICHCTBOBAHNE KAY€CTBEHHBIX MTOKA3aTEIICH;
3) ynpaBieHHe cTaHAApTaMH KauecTBa.

47. Kakast ocCHOBHasl 3a/1aya CTOUT NEpPE HE3aBUCUMOM ay JUuTOpCcKoi nposepkoit CMK?
+1) orieHKa BO3MOKHOCTH peasin3alliy NOCTPOCHUS CTPAaTErHuecKuX 3a7ay o KauyecTRy;
2) peanu3anus NpeABApUTEIBLHOIO 3Tana nepes ceprudukanueii;

3) olieHKa mporpecca peaau3aluy IpOU3BOACTBEHHON MOJUTHKU KOMITAHUH.

48. KTo cocTaBisieT cyOBeKT yrnpaBieHHs] Ka4eCTBOM?
+1) pyKOBOJCTBO KOMITaHUH;
2) NOCTaBIIUK;
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3) cMeKHOE NpeAnpuUsiTUE.

49. Koro MOXHO CUUTaTh COCTaBHON YacCThIO 0OBEKTa YIPaBICHUS Ka4eCTBOM?
1) CoBeT nUpeKTOpOB;

+2) KOMITaHUIO;

3) pykoBoaUTENEH CTPYKTYPHBIX MOAPA3IEICHUNA KOMIAHUH.

50. Yro sBAsETCS MPOLIECCHBIM NTOAXO010M?

1) npUHLIKIT OpraHU3alNH;

2) pyKOBOJACTBO K J€SATEIIBHOCTH OpraHN3aluy;

+3) moauTHKa Ka4ecTBa MIPOU3BOJICTBA.

51. Yto noapazymeBaeTcs o1 MOHITUEM «IIPOLECCH»?

+1) COBOKYMHOCTH pa3UYHON JEATEeIHLHOCTH, MPeoOpa3yroiel BXOIbl U BBIXO,
2) ympasisomas AesTeIbHOCTh C BXOJAAaMHU U BBIXOIO0M;

3) nostyyeHue KOHEYHOTO MPOAYKTa, MPOU3BEAEHHOTO OpraHu3aluen.

52. Yro Ha3bIBAIOT 00OABIECHHOMH IEHHOCTHIO?

+1) S5KOHOMHIO Ka)KJIOTO U3 BHJIOB PECYPCOB B MPOIIECCE CO3/IAHMS M PEaTU3alNH MPOTYKIIUH;
2) MUHMMAaJIbHBINA pa3Mep KaKJ0Tr0 UCXOJHOTO pecypca, UCIOIb3yEMOI0 B POU3BO/ICTBE;

3) pa3HuIily MeXay MPUOBLIBIO U PACXOJaMU Ha CO3J]aHUE U PEATTU3AINIO TTPOTYyKIIUH.

53. Ha yto MoryT OBITH HanpaBJIeHbl OU3HEC-TIPOIECCHI?

1) Ha pUHAHCOBBIN MEHEKMEHT;

+2) Ha co3manue 100aBICHHOM IEHHOCTH;

3) Ha onpenenenue 3¢(HEKTUBHOCTH KOHKPETHOM pa3HOBUAHOCTH OM3HEcA.

54. Kakue npouecchl CYUTatOTCsl OCHOBHBIMU?

+1) >KM3HEHHOTO IIUKJIA TPOU3BOANMOTO MPOIYKTA;

2) noixy4YeHue 3aroTOBOK MPOAYKIUH;

3) mpuoOpeTeHue CHIPhS VISl BBIITYCKAeMOU MPOIYKITHH.

55. Kakue nporiecchl Ha3bIBAIOTCS 00ECTIEYNBAIOIIIMMHE?

1) npenocraBneHus HHGOPMaLINY;

+2) crocoOCTBYIOIINE MOBBIIICHUIO KAYECTBEHHBIX XapaKTePUCTUK U3rOTaBIMBAEMON IPOAYKIINH;
3) ynpaBieHre B3auMOCBA3aHHBIMU MPOLIECCAMH C II€ITbI0 MOBBIICHUS 3P HEKTUBHOCTH KOMIIAHUU.

56. Uto Ha3bIBaIOT 1€PEBOM IIPOLIECCOB?

1) oToOpaxeHue MpoleccoB B BUAE rpaduueckoro aepena;

+2) MMHEHHYIO CTPYKTYPY B3aUMOCBSI3aHHBIX ITPOLIECCOB;

3) mpeaAcCTaBJICHUEC CUMBOJIUKH, CBSI3aHHOH C MCHCPKMCHTOM Ka4y€CTBa, B BUAC ACPCBA.

57. Yto sBASETCA HIEMEHTOM JepeBa MPOLECCOB?

+1) moamnpoueccsl KayecTBa;

2) paboure WHCTPYKIIUU TTPOU3BOJICTBEHHOW KOMIIAHUH;
3) npeanucanusi pyKOBOJCTBA B OTHOILIEHUU Ka4eCTBa.

58. UTto BXOIUT B O0SI3aHHOCTH (PUPMBI, B COOTBETCTBUHM C TPEOOBAHUSAMHU K MPOLIECCHOMY MO -
xony?

1) cTparernueckoe IaHUPOBAHUE OTPEOUTEIBCKIX TPEOOBAHMIA;

2) yuét KosiebaHui pHIHOYHON CTOMMOCTH Ha MPUOOPETEHHE UCXOTHOTO ChIPhS;

+3) omnpeeneHue nocae0BaTeIbHOCTH U B3aUMOICHCTBUS MEXKIY IPOLIECCaMH.
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59. Uto BXOAMUT B O0S3aHHOCTH (PUPMBI, B COOTBETCTBUHU C TPEOOBAHHMSIMH OIpPEACICHHs TpOIleC-
coB?

1) onpenenenue ce6ECTOUMOCTH KaXKIOTO OTAEIHLHOTO MPOIIecca;

+2) omnpesenenne moTpeduTeneld BCex OTAeIbHBIX MPOIECCOB;

3) ompeneneHue TOPrOBOW MapKH TSl KaXIbIi U3 TPOIIECCOB.

60. UTto BXOIUT B 0053aHHOCTH OPTaHHU3AIIH, B COOTBETCTBUU C TPEOOBAHUSIMU MOHUTOPHUHTA?
+1) onpenenenne yaIoBIeTBOPEHHOCTHIO MPON3BENEHHON TTPOTYKIIHEH;

2) 3HaHHE TIOCTABIUKOB JJIsl IPOU3BOJICTBA COOCTBEHHON MPOAYKIINU;

3) IMOBBIIICHNUEC KAYCCTBCHHBIX XapPaKTCPHUCTUK KOMIUICKTYIOIIUX.

61. Uro BXOomUT B 00s3aHHOCTH (PUPMBI, B COOTBETCTBUHU C TPEOOBAHHUAMHU K M3MEHEHHUIO TPOIIEC-
coB?
1) mocTosTHHOE COBEPIIICHCTBOBAHKE CBEJICHUH 1 3HAHUH 110 MOHUTOPUHTY C MAITMHHBIX HOCH -
TEJeH;
2) onpeneneHrne He0OXOAMMBIX 3HAUCHUH;
+3) HenmpepbIBHOE YJIyUIlIEHUE MPOU3BOJCTBEHHBIX CPEJCTB OpTraHU3aINH.

62. TpeboBaHUs K MPOLIECCHOMY MOJXO0/1y 03HAYAET, YTO OpraHU3alMs JOJKHA:
1. crpaTernyecku miIaHUPOBATh TpeOOBaHUS MTOTPEeOUTENEH,
2. OIpenensaTh NOCIeI0BaTENbHOCTh U B3aMMOJEICTBHE NTPOLIECCOBT
3. y4uTBHIBaTh KoJieOaHHE PRIHOYHON CTOMMOCTH UCXOHBIX PECYPCOB

63. TpeGoBaHUs K ONPEACICHHUIO TIPOIIECCOB 03HAYAET, YTO OPraHU3aINS JIOJDKHA:
1. ompenensTh MOTpeOUTENEH Kaxa0ro mporecca+t
2. ormpenensTh ce0eCTOUMOCTb KaXKJI0To Mpoliecca
3. ompenensTh TOProByIO MapKy JUIsl KaXKJ0ro mporecca

64. TpeboBaHusi K MOHUTOPUHTY O3HAYAET, YTO OPTaHU3AINS JOJKHA:
1. 3HaTh MOCTABUIMKOB /I CBOEH MPOAYKIUU
2. TOBBIIIATH KAYECTBO KOMIUIEKTYIOIINX
3. ompenensaTh yAOBIECTBOPEHHOCTh CBOEH MPOAYKIUEH+

65. TpeGoBaHUs K NI3MEHEHHIO TTPOIIECCOB 03HAYAET, UYTO OpraHU3AIMS TODKHA:
1. HEoOXOAMMO MOCTOSIHHO COBEPIIIEHCTBOBATH CPEICTBA MPOU3BOACTBA MPEANPUATHS+
2. HeoOXOAMMO MOCTOSTHHO YIy4IllaTh CBEJCHUS U 3HAHUSI IO MOHUTOPUHTY, 3a()UKCUPOBaH-
HBIX Ha MaIIMHHBIX HOCUTESIX
3. ompenensTh, KaKhue N3MEHEHUsI HEOOXO0TUMBI

66. TpeOoBaHuUs K «IIPUHATUIO MEP, HEOOXOTUMBIX JJIS TOCTHKEHHUS 3aIlJIaHUPOBAaHHBIX pe3yibTa-
TOB» 03HAYaeT, YTO OPTaHU3ALNS JOJDKHA:
1. ompenensiTh KOPPEKTUPYIOUINE U IPEIyNpPexAaAt0IIne AeHCTBUS
2. OIpenensaTh )KeaaeMblil pe3yabTaT, KOTOPBIA IPOAYKTHBEH, €CIIM YIIPABIEHUE pECypcaMu
OCYILECTBIISIETCA KaK IporeccoM+
3. ymnpaBnATh OU3HEC-IPOLIECCAMU U3TOTOBICHHS MTPOAYKLIUT

67. TpeboBaHUs K ONPEICICHHIO MTOCIEI0BAaTEILHOCTH MIPOIIECCOB 03HAYAET, YTO OPraHU3aIHs
JIOJKHA!
1. ompenensTh OOIIMI MOTOK MPOLIECCOB
2. ompenensTh NOApa3/IeieHHs], pacCMaTPUBAEMBbIe KaK 3JIEMEHTBI CTPYKTYphl OpraHU3aluy,
MOBBILIAIOIIEH KaueCTBO NMPOTyKIIUU+
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3. ompenensTh B3aUMOCBSI3aHHBIC MTPOIECCHI, CIOCOOCTBYIOIINE MOBBIIICHUIO YHEPTOEMKOCTH
OpraHu3aIu

68. TpeboBaHus k 00ecreYeHNI0 HATUYHBIMU PECypcaMu O3HAYaeT, YTO OpraHU3aIs JT0JKHA!
1. onpenensaTs 3¢PEKTUBHOCT B 00JaCTH MPOU3BOJACTBA HOBOM MPOIYKIIMU+
2. pa3pabaThIBaTh CHCTEMY OOECTICUCHHSI MEHEPKMEHTA KaueCcTBa B 00J1aCTH COOPKH
IPOAYKIMH
3. BHIBI peCypcoB JUIs KaXJI0TO Mpoliecca
69. TpeboBanus k obecrieueHuIo HH(popMaIei 03HauaeT, YTo OpraHu3aLus J0JDKHA:
1. wucnonb3oBate CAIIP 1 moArOTOBKM MPOU3BOACTBA HOBOM MPOLYKIINN
2. omnpeaensaTb UCTOYHUKH BHEIIHEH U BHyTpeHHEN HH(opMaIiu
3. ompenensTh NPOU3BOIUTENBHOCTh CHCTEMBI JOKYMEHTOO00pOoTa+

70. TpeGoBaHus K aHAIM3Y MPOIIECCOB O3HAYAET, YTO OPTaHMU3AIUS JOJKHA!
1. omnpenensiTh U3AEPKKU MPEATNPUATUS
2. KOPPEKTHUPOBATH 33J]aUM CTPATErHYECKOTO TUIAaHUPOBAHUS
3. ompenensTh, 0 YeM CBUACTENbCTBYIOT PE3yJIbTAThl aHAIN3a

71. TpeboBaHUs K MPOLIECCHOMY MOJXO0/1y 03HAYaEeT, YTO OpraHU3alMs JOJKHA:
1. y™mesno pyKoBOAMTH MPENNPUITHEM
2. obecrneunBaTh MPOU3BOACTBO TPeOYyEMbIMU PeCypcamMu
3. NpUHUMATbh MEPHI U1 JOCTHKEHHUS 3alJIaHUPOBAHHBIX PE3YyJIbTaTOB+

72. K 0CHOBHBIM TpoIieccaM, J00aBISIOMIUM CTOUMOCTh OTHOCHUTCS:
1. peanu3anus mpoayKIUU
2. MEHEIHKMEHT UHHOBAIIUNI
3. MEHEIKMEHT IepcoHana+

73. TpeboBaHUs K MpoLeccaM MEHEKMEHTa KauecTBa MpUBE/IeHbI B cienyromux paznenax [OCT
P 1CO 9001: 2001:

1. pazgen 4+
2. pazgen 7
3. pazgen 8

74. JlepeBo MpoI11eCcCOB- 3TO:
1. nuHeilHas CTpyKTypa nporeccoB+
2. wu3o0pakeHHe IPOIECCOB B BHIE Tpad-aepena
3. JpeBOBHIHOE MPEICTABICHUE CUMBOJIMKH, OTHOCSIIEHCS K MEHEDKMEHTY KauecTBa

75. DnemMeHTaMu IepeBa MPOIECCOB SBISIOTCS:
1. paboume MHCTPYKIIMH OpTraHU3aIuU
2. TpeamnucaHus pyKOBOJCTBA B 00JIACTH KayeCcTBa
3. moj mpoliecchl KauecTBa+

Bonpocsl k 3k3ameny

1. AJropuT™m CTaHIApTHOIO INpolecca BRIPa0OTKH U peau3aliy yIIpaBJIeHUYECKOro pemie-
HUs. BiausiHue kauecTBa MpOIyKIMKA HA KOHKYPEHTOCIIOCOOHOCTh MPEANIPUATHS M FOCY1apCTBa

2. B yem nomkHa BeIpaXXaTbCs OpPUEHTAIMS OPTaHU3alluy Ha TOTPEOUTENs.

3. B yeM 3akiro4aeTcsi OCHOBHOM CMBICH KOHIeNMU BeeoOiero yrnpasieHust KaueCTBOM, U
HACKOJIBKO 3Ta KOHOCTIIHWA IMIPUMCHHUMA JJIs1 MaJIbIX Hpe)IHpI/IS{THfI.

4. B 4eM 3aKiro4aeTcs MPUHIMI B3aUMOBBITOJHBIX OTHOILIEHUH C OCTABIIMKAMHU U KaK €r0
MOKHO pean30BaTh.
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5. B 4em 3aknrodaercs NPUHLIKI NOCTOSSHHOTO COBEPILIEHCTBOBAHMSI.
6. B dem 3akirouaeTcs NPUHIHUIT CUCTEMHOTO MTOAXO0AA K YIIPABICHHUIO.
7. duarpammsl [Tapero, McukaBsl, aMarpaMMbl pacCeUBaHUs.

8. 3amauum ynpaBieHHs Kau€CTBOM.

9. U3 kakux 371€MEHTOB COCTOUT COBpeMEHHas Mozienb TQM.

10. Kak Bo3HHKIIa MOJIeNh Beceobiiero KOHTpoIIst Ka4ecTBa U B YEM €€ CYTb.

11. Kak BO3HUKIIO yIIpaBJI€HUE KaUECTBOM.

12. Kak MOHO MOBBICUTH 3()(PEKTUBHOCTD ACSITETbHOCTH OpraHU3aI|H.

13. Kak MOXHO peanu30BaTh NPUHIIMII IOCTOSHHOTO COBEPIIEHCTBOBAHUS.

14. Kak Ha npakTUKe peanu30oBaTh MPUHIUI CUCTEMHOTO YIIPABIICHHUS.

15. Kak obecneunTh BEIyIIYIO POJIb PYKOBOJCTBA HA MPAKTHKE.

16. Kak npoucxoauso pa3BUTHE KOHIIENIIMU YIIPaBICHUS Ka4eCTBOM 110 OTHOLIEHHIO K CH-
cTeMe O0IIero MeHEPKMEHTA.

17. Kakue neficTBusS HEOOXOAUMO MpPEANPHUHATH, YTOObI Ha MPAKTHUKE «3aIlyCTUThY» MeXa-
HU3M COBEPLICHCTBOBAHUS JEATEIIBHOCTH OpraHU3aliy.

18. Kakwue emre KOHIENINN, TOMUMO MPUHIMAIIOB JIeMUHTa, OKa3ajau HAauOOJIbIIee BIUSHAC
Ha pa3BUTHE TEOPUU YIIPABJICHUS KAUECTBOM.

19. Kakue xaHaiabl «0OpaTHOM CBSI3U» OpraHU3allUuU C MOTPEeOUTEIeM IPUMEHSIOTCS B MpaK-
TUKE yIPaBICHUS Ka4€CTBOM.

20. Kakue merompl cOopa JaHHBIX 00 OXXKHJIAHMUSIX TMOTPEOUTENEH JIydIlle HCIOIh30BaTh
MaJioMy NpEANPUATHIO.

21. Kaxwne nmpeumyiectsa naet BHeapenue TQM B IpakTHUKY A€ATEIbHOCTH KAMITAHHUH.

22. Kaxue npeumymiecTBa 00ecrieuuBaeT KOMIAHUU TPUMEHEHUE CaMOOIICHUBAHUSI.

23. Kaxkue npo6iieMsl ipu BHeApeHUH TQM MOTyT BOSHUKHYTb.

24. Kakwue uenu npecnenyer Beeobiiee ynpaBieHue KaueCTBOM.

25. KakoBa ponb JlemuHra B (OpMHpPOBAaHMM COBPEMEHHOW CHCTEMBI YIIpaBJICHHS Kaue-
CTBOM.

26. Knaccudukanms 3aTpatr Ha Ka4eCTBO.

27. Knaccudukanus nokaszaresnei KauecTna.

28. KomruiekcHas OlleHKa ypPOBHS KaueCcTBa OOBEKTA.

29. Kontposb kavecTBa.

30. Konuenmuu coBpeMeHHo# cuctembl TQM.

31. Kpyxku kauecTsa.

32. Mexnaynapoansle craaaptel ISO 9000:2015 «CucteMbl MEHEIKMEHTa KadecTBa.
OCHOBHBIE TIOJIOKEHUS U CIIOBAphY.

33. Mexnaynapoaubie crtangaptel [SO 9001:2015 «Cuctembl MeHEIKMEHTAa KadecTBa.
TpeGoBanwms».

34. Mexnaynapoanbie cranaaptel [SO 9004:2009 «MeHeIKMEHT B LENSIX JTOCTHKECHUS
YCTOHYMBOTO ycrexa opranuzanuy. [Tonxon Ha OCHOBE MEHE)KMEHTA KaueCTBay.

35. Mexnaynapoansie ctanaaptel [SO  19011:2011 «PykoBogsmue yka3aHus o IpoBeie-
HUIO ayJAMTOB CUCTEM MEHEIKMEHTa». DYHKIMN MEHEHKMEHTa OOILIEro U CHelHaIn3upOBaHHOTO
ynpasnenus. Knaccudukanust opraHu3alluOHHBIX CTPYKTYD.

36. Mexnaynapoansie ctanaaptsl UCO 9000: 2000, otnuune ot penakiuu 2015 rona.

37. Mexnaynapoanbie cranaaptel UCO 9001: 2000, otnumume ot penakuuu 2015 roxa.

38. Mexaynapoansie ctangaptsl UCO 9004: 2000.

39. Meroauka pa3pabOTKH CHCTEM Ka4deCcTBa.

40. MeTtozs! ornpeiesieHus MPOOJIEMHBIX MECT B OpraHU3aLIUH.

41. Meroas! ynpaBJIeHHs KAYECTBOM.

42. MHOroacneKkTHOCTb Ka4eCTBa.

43. Mo3roBoii MTypM, KOHTPOJIbHBIE JINCTKH, KOHTPOJBHBIE KAPThI, THCTOIPAMMBI, CTpa-
TU(DUKAIMS JAHHBIX.

44. Ha kakne BHJIBI MOKHO PA3JEJIUTh IPOLECCHI.



45.
46.
47.
48.
49.
50.
51.
52.
53.
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Ha xaxue rpymnmsl notpeduTenieil Hy’>kKHO OpUEHTHPOBATHCS MPOU3BOAUTEINIO.

Ha xakux npunnunax 6asupyercs koHuenuus TQM.

Ha yem ocHOBaH NPUHIKII IPOLIECCHOTO MOAX0/1A.

OO11ue cBeieHNs O CTaHJapTax KauecTBa. JKOJIOruueckas cepTuduxarius.

OCHOBHBIE MIOHATHUSA U CTPYKTYpa KBaJIUMETPHUU.

OCHOBHBIE IPUHIMIIBI YIIPABICHUS KAYECTBOM.

Oco6eHHOCTH KOHLEIIMH YTIPaBJICHUS KAueCTBOM.

OTtaen TeXHUYECKOTO KOHTPOJIS U UX 3a7a4H.

[Tnan coBepuieHcTBOBaHMs KauecTBa, Pumunma b. Kpocbu, cocrosmmii uz 14

KOMIIOHCHTOB.

54.
55.
56.

[InanupoBaHue KayecTna.
[Tokazarenu kauecTBa MPOAYKTA.
[lonsitue "kawecTBO" corjmacHo ompeaeneHuo MexayHapogHot OpraHuzanuu Mo

CrangapTuzaiuu.

57.
38.
59.
60.
61.
62.
63.
64.
65.
66.
67.
68.
69.
70.
71.
72.
73.
74.
75.

IIpemun 3a ka4ecTBo.

[Tpunuune! u pynkuun TQM.

ITpuaumne! Jlemunra, 14 npUHINIIOB COBEPIIEHCTBOBAHUS KayeCTBa.
[IpuHIUIIEI ¥ e CTaHJAPTU3ALUN.

Ponb npemuii 3a Ka4€CTBO B YJIYUIICHUH IEATEIbHOCTH OpraHU3alluH.
CepTudukanus NpoayKIHH.

Ceprudukanus cucteM MEHeKMEHTa KauecTBa.

CocraBisromue MoBbIIIEHUS KauecTBa 1o JKypany.

ConuanbHO — IICUXOJIOTUYECKUE METObI YIIPABJICHMSI KAUECTBOM.
Crangaptuzanus. [lonarue, CylHOCTb, MPeIHA3HAYCHHE.
CraTucTuecKne METO/Ibl YIIPABIECHUS KaYECTBOM.

CrpaTerus u TaKTUKa 110 YIPABJICHUIO KAYE€CTBOM.

CyOBeKT, 00BEKT yIpaBICHUS KaUeCTBOM.

VYrpaBneHue 3HaHUSIMHU B OpraHU3ALNH.

VY4er 3aTpaT Ha Ka4YeCTBO B OPraHU3aLlUHU.

@akTopsl, BIUAIOIINAE Ha KAYECTBO.

Ilenun ynpaBiieHHs] KAYECTBOM.

Yo Takoe «pouecc» B TCOPUH YIPABICHUS KaYECTBOM.

Uro Takoe «COBEPLICHCTBOBAHUE» IPUMEHUTEIIBHO K YIIPABICHUIO JEATEIbHOCTBIO

OopraHu3alri U KaK OHO CBA3aHO C YIIPAaBJICHUCM Ka4€CTBOM.

76.
77.
78.
79.
80.

Uro Takoe OEHUMApKHUHT.

Urto Takoe caMOOIIeHUBaHUE (CaMOOIICHKA).
Uro Takoe yrnpaBlieHHE KaueCTBOM.
DBOJIIOLUS TOJIXOJ0B K KaYECTBY.

DTanbl KU3HEHHOTO [UKJIA TPOAYKIIHUH.

4. METOIUYECKHNE MATEPHAJIbI, OIIPEAEJIAIOUIUE ITPOLIEYPBI OLIEHMBAHN A

3HAHWI, YMEHUM, HABBIKOB U (MJIM) OITbITA JESATEJIBHOCTH,

XAPAKTEPHU3YIOILINX 3TAIBI ®OPMUPOBAHMA KOMITETEHIUI B ITPOIIECCE

OCBOEHUIA
OBPA3OBATEJIbHOU [TPOI' PAMMBI

1 3TAIl - 3HATH

HO}IFOTOBKa AOKJIA/10B U BOIIPOCOB 1JIfl YCTHBIX OTBETOB

HNHcTpyKuus 1J1s1 CTY/IEeHTOB
JI71st MOATOTOBKY JIOKJIAJIa MIIM YCTHOTO OTBETA BaM HEOOXOIMMO:

1)
2)

U3yYUTh JTUTEPATypy U UCTOUHUKHU IO JAHHOW TeMe (Ha MeHee TpeX);
COCTAaBMTb IUIAH JIOKJIAJIA;



3) BBIICIUTH OCHOBHBIE TE3UCHI;
4) chopmMupoBaTh IPE3EHTAIUIO K JOKIIAY;
5) HamucaTh CBSI3HBIM TEKCT AOKIJIAJa HA 5-7 MUHYT.
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Kpumepuu oyenku npesenmayuu 0oxnada, coodujeHus, 6blNOIHEHHbIX & hopme

npezenmayuu
MuHUMaTEHBIN W3moxeHHBIH, 3aKOHYCHHBIH, OO6pa3IoBkIii,
OTBET PACKPBITBIA OTBET IIOJIHBIN OTBET IIPUMEPHBIA OTBET
[Tpobnema He | [IpoGnema pac- | IlpoGnema packpsita. | [Ipobrema packpbsita
packpsita. OTCYT- | KppITa He mOJHO- | [IpoBenen aHanu3 | moJaHocThio. [Ipose-
OE) % CTBYIOT BBIBOJIBI | CThIO. BBIBO/BI HE | poOyiieMbl 0€3 Tpu- | IGH aHaau3 Mpo-
2 ¢ CZeNlaHbl /UK BbI- | BIICYCHHUS]  JIOTIOJNHH- | OJIeMBbl C TpUBIEYe-
2 BOJIBI HE 00OCHOBA- | TETBHOW JMTEPATYPhl. | HUEM JOIMOIHUTENb-
£ E HBI He Bce BBIBOIBI cre- | HOM JUTEPATYPHI.
7maHbel W/unu 000CHO- | BeBombl 000CHOBA-
BaHbI HBI
[MpencraBnsemas | [IpencraBisemas [IpencraBnsiemas [TpencraBnsemas
2 nHpopManus undopmarus  He | uHpopManus He CcHU- | HHQOpMaIUsI HE CH-
§ JIOTUYECKH HE | CUCTEeMaTH3UPO- CTEeMAaTH3UpPOBAaHA W | CTEMaTU3HPOBAHA,
g cBsi3aHa. He wuc- | BaHa w/wim He mo- | ocieoBaTeIbHA. nocnefoBareigbHa U
§ MIOJIb30BAHBI TPO- | CJIe0BaTEIbHA. Hcnonp3oBano 0Oosee | IOTHYECKH CBS3aHA.
Q | deccronansHble | mcmonb3oBaHo 1-2 | 2 mpodeccronanbHbIX | McnonbzoBaHo  6o-
= | TepMUHBI npodeccuoHab- TEPMUHOB nee 5 mpodeccuo-
HBIX TEpMHUHA HAJIbHBIX TEPMHHOB
He wucnonb3oBa- | Mcrions30BaHbl Hcnonb3oBansl  Tex- | [llupoko wucnonb3o-
2 Hbl  TexHonoruu | Texnonorun Power | Honmoruu Power Point. | BaHBI ~ TexHOIIOTUU
§ Power Point. | Point wactuuno. 3- | He Gomnee 2 ommbok B | (Power Point u ap.).
é bonpme 4 ommu- | 4 ommOKK B mpe- | MPeacTaBIsIeMOn OTCyTCTBYIOT OIIHNO-
) O0OK B TIPEICTaB- | CTABIIIEMOM uHpOpMAITUU KH B TIPEICTABIIS-
o nsieMoi uHbopMauu emMoii nHpopMaIuu
uHpopMaun
= Her otBetoB Ha | Tonmbko oTBeThl Ha | OTBeTHI Ha BOMPOCH | OTBETHI Ha BOMPOCHI
5 BOIIPOCHI JJIEMEHTapHbBIE TIOJTHBIC W/WH | TIOJTHBIE C TIPUBHJIC-
2 BOIPOCHI YaCTHYHO TOJIHBIE HUEM TpPUMEpPOB U/
© WJIK TOSICHEHUM
S HEYJIOBJICTBOPH- | YAOBIETBOPUTEIIb- XOpOIIIO OTJIMYHO
= TEJBHO HO
=
o

2 9TAIl - YMETbH

3aganue Ha pepepaTUBHOE U3/10:KEHUE MATEPHAJIA 110 TeMe
Tpebosanus k oghopmnenuro peghepama:
TeKCT Ha popmare A4, C OTHOW CTOPOHBI JIUCTA,
mpudT Times New Roman,;

Kkernb mpudra 14;

MEXKCTPOYHOE paccTosiHue 1,5;
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® [I0JI: CBEpPXY 2 CM, CHU3Y - 2 CM, cJieBa - 3 cM, cipasa 1,5 cm;

e pedepaT n0KEH OBITH MPEACTABIEH B COPOLIIOPOBAHHOM BUJIE;

e (¢opmar ab3aua TeKCTa AOJDKEH ObITh BBIPOBHEH IO HMIMPHHE» IOJIOKEHUS HAa CTPAHHIIE.
AO3aITHBIi OTCTYI MEPBOM CTPOKH Ka)K70ro ad3ara J0KeH ObITh paBeH 1,25 cM;

® HOMEp CTPaHUIII IPOCTABISETCS apaOCKUMU IU(PpaMU B LIEHTPE BEPXHEW YacTH JUCTa 0e3
TOUYKH, HauMHasi ¢ BBeAeHus (3 crpanuna). Ha turynsHom nucre u Ha ConepikaHUU CTpaHULA HE
CTaBUTCH;

® *TUTYJBHBIN JIUCT 0OPMIIIETCS B COOTBETCTBHH ¢ 00pa3iioM odopmienus pedepara, Kyp-
COBO# pa0bOTHI, BEIMYCKHOHM KBaM(pUKAIMOHHOHN paboThl, mpuHATHIM B HOYBO MU IuC

Kpumepuu oyenusanus peghepama
Ouenka IIpaBUJIBLHOCTD (OIIMOOYHOCTDH) BbINOJIHEHNUS 3aJaHUS
«3auteHo» | CozxepxkaHue pedepaTa COOTBETCTBYET TEME;
[TpaBUIbHOE HCTIONB30BAHHS UCTOYHUKOB JINTEPATYPHI;
CootBetcTBHE 0hopMIiIeHUs pedepara CTaHAAPTOM;
3HaHME yYallluMCsl U3JI0)KEHHOTO B pedepaTe MaTepuaia (JI1s OTBETa Ha YCTHBIE
BOIIPOCHI);
YMeHre rpaMOTHO W apTyMEHTHUPOBAHO H3JIOKUTH CYTh MPOOJIEMBI B TEKCTE H
YCTHO;
Te3uchl 1 MPEaNOoI0KEHUS apTYMEHTHPOBAHBI, C/IETaHbl BEIBOJBI M YMO3aKIIIOYe-
HUS;
B Tekcte oTpaxkeHO yMEHME aHAIM3UPOBATh (GAKTUUYECKUI MaTepualnl U UCTOPH-
4YeCKHE U KYJIbTYPHBIE (DaKTBI.
«He Tema pedepara packpbiTa HEIOCTATOYHO MOJHO;
3ayTeHo» | OrcyTcTBYyeT OMOIMorpauuecKkuil CucoK;
Te3uchl ¥ MPEATIONIOKEHHS He apTyMEHTHPOBAHEI, HE C/IeTIaHbI BBIBOJIBI H YMO3a-
KITIOUEHUS;
B Tekcre orcyTCTBYET (haKTOJIOTMUECKUN aHAIIN3;
OTBeThl Ha YCTHbIE BOIIPOCHI HE OTPAKAIOT YMEHHE I'PaMOTHO U apryMEHTHPO-
BaHO M3JIOKHUTH CYTh pedepara.

KommuiekT 3aganuii 1J1s1 KOHTPOJIbHON padoThI

Conep:xanue oTyera.

1. V3n0xeHne CyIHOCTU U 3HAUYEHUSI CTATUCTUYECKUX METOJI0B, IPUMEHAEMBIX I aHAJIU-
3a KOHTPOJISI KauecTBa JeTaleil.

2. Pe3ynpTaThl CTATUCTUYECKOTO aHAJIM3a U IPUEMOYHOTO KOHTPOJISl KaUyeCTBa apTUX JeTa-
Jen:

a) UCXOHbIC JTAaHHBIE;

0) pacueTHbIe (HOPMYIIBI C 0003HAYECHUEM UX DJIEMEHTOB;

B) oIpeieNieHre 00beMa BEIOOPKH;

r) Tabnuua pe3yabTaToB U3MEPEHHI MapaMeTpoB B BHIOOPKE;

1) 00paboTKa CTATUCTHYECKUX JTAHHBIX M BBIYUCIICHUE X us.

€) ompee/icHUe KPUTEPHUS COTIIACUS M CPaBHEHHE HKCIIEPUMEHTAILHOTO PaCIpeeICHUs C
HOPMaJIbHBIM 3aKOHOM;

) SKCIIEpUMEHTAIIbHAS U TEOPETUUECKAst KPUBBIC PACIpe/ICIICHUS;

3) pacueT BEepOsSTHOTO MPOIIeHTa Opaka U TOIHBIX JeTallei B TapTHH.

3. BBIBOIBI 110 pe3ysIbTaTaM BBIIIOJHEHHOTO CTATUCTUYECKOTO UCCIICIOBAHMS.

KonTpoabHbIE BONPOCHI.
1. Ha3oBure BUJIbI CTATUCTUYCCKOI'O KOHTPOJISL KauCCTBA.
2. B gem 3akimouaercs 3 PeKTUBHOCTD CTATUCTUYECKUX METOI0B KOHTPOJISI KadecTBa?
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3. I'te MOKHO IPUMEHSATH CTATUCTUYECKHE METO/IbI KOHTPOJIS KauecTBa?
4. MoxHo 11 B Bamieit opranu3anuy IpUMEHUTh CTATUCTUYECKAE METOABI KOHTPOJIA?

Kpumepuu oyenxu

O1eHKa «OTIMYHO» BBICTABIISETCS CTYACHTY, €CIIM BCE 33JJaHUs PeIlIeHbI B TOJIHOM 00BbeMe;
K pe3yJibTaTaM pacyeToB chOpMYJIMPOBAHBI MOAPOOHBIE BBIBOIBL;

O1eHKa «XOpOII0» BBICTABIISACTCS CTYACHTY, €CIIM BCE 3aJJaHUs PEIICHBI B ITOJHOM oObeme,
HO HMEIOTCS HE3HAYMTENbHBbIE HEJOYEThl; BBIBOJBI K pe3yJibTaTaM pacdyeToB CHOpPMYIHUPOBAHBI
HEJO0CTAaTOYHO MOAPOOHO;

OneHka «yI0BJIETBOPUTENIHLHO)» BBICTABISICTCS CTYNIEHTY, €C/IM HE BCE 33/IaHUS PELICHBI B
MIOJTHOM 00beMe; BBIBOJIBI K pe3yJIbTaTaM pacueToB c(hOpMYIHMPOBAHbI KPATKO WIH OTCYTCTBYIOT;

OrneHKa «HEYJIOBJICTBOPUTEIHLHO» €CIM HE perieHsl Oosiee 2/3 3alaHuif; BBIBOJIBI K
pesyJbTaTaM pacueToB He (pOpMyITUpOBaHbI.

3 OTAII - BIAJIETDH

JK3aMeH 10 AUCHUILINHE
Kpumepuu oyenusanus snanuu na sxzamene
Ouenka «OTJIMYHO»:

1. T'myGokoe u mMpoYHOE YCBOCHHE MPOTPAMMHOTO MaTepHaa.

2. TlpaBunbHas GpopMyTupOBKa ONpeaeICHHs KauecTBa.

3. TlonumaHue 3Ha4Y€HHUS CTAHAAPTOB U CEPTUDUKAIIMY TPOTYKIUH.

4. Bbe3ommn0O0uHOE BHINOJIHEHHE TPAKTUYECKOTO 3a/1aHUSI.

5. TouHsble, MOJIHBIE U JOTUYHbIE OTBETHI HA IOMOJHUTENIbHBIE BOIIPOCHI.

Ouenka «XOPOILLIO»:

1. Xopomiee 3HaHUE MPOTPAMMHOTO MaTepHana.

2. HepocTtaTouHO MOJTHOE M3JI0)KEHUE TEOPETUYECKOT0 BONIPOCA 3K3aMEHAIMOHHOTO OHJIeTa.

3. Hanuuue He3HAYMTENbHBIX HETOYHOCTEH B YIIOTPEOIIEHUN TEPMUHOB, KJIacCU(UKALIUHI.

4. 3naHMe mpeaMeTa, U METOJOB YNpaBJICHUS KauecTBa, (YHKIMH, KaTeropuil KadecTna,
nonsitue konnenmuu TQM, crangaptoB cepun MCO 9000, HEOOXOTUMOCTh CHCTEMHOTO
M0JIX0/1a YIIPaBJIEHUS KAUECTBOM.

5. Jlorm4Hoe M3JI0KEHUE BONPOCA, COOTBETCTBHE U3JI0KEHNS HAYYHOMY CTHIIIO.

6. Herpy6as ommnbOka npy BBHIIOJIHEHUH MPAKTHYECKOTO 3aJ[aHHUS.

7. TlpaBuibHBIE OTBETHI HA JOTOJHUTEIbHBIE BOIPOCHI.

Onenka «Y/JIOBJIETBOPUTEJIBHOx:

1. TloBepXHOCTHOE YCBOCHUE MPOTPAMMHOI0 MaTepHaia.

HenoctaToyHo NOIHOE U3MI0KEHHE TEOPETUUECKOTO BOIIPOCA IK3aMEHAIIMOHHOT O Oniera.
Hanuuue HeToyHOCTEH B yOoTpeOIeHUU TEPMUHOB, KJIacCU(UKALIUHI.

Heymenue 4eTko cpopMyInpoBaTh 3a/1auH.

OTcyTcTBHE HABBIKOB HAYYHOT'O CTHJISL M3JI0KEHUSI.

['py6ast ommbOKa B MPaKTUYECKOM 3a/1aHUH.

HeTouHble OTBETHI Ha JOMOJIHUTEIbHBIE BOIPOCHI.

OueHKa «HEYJOBJIETBOPUTEJIbHOx:

1. He3Hanue 3HAYUTENBHON YaCTH IPOTPAMMHOTO MaTepHaa.

2. HecnocoOHOCTh OOBSICHUTH OCHOBHBIE KaTETOPHM M KJacCU(UKALMIO KauyecTBa, 3HAUCHHE
ctanaaptoB cepun UCO 9000, mpuHIMIIBI cepTUDUKALINN.

NGOV AL

3. Heymenue BbACIUTH TTIaBHOE, CENATh BHIBOJIBI M O0OOIIICHHS.
4. TI'pyObie OmMOKY MPH BBHIOJHEHUH MPAKTUYECKOTO 3a/1aHNUS.
5. HenpaBuiabHbIE OTBETHI Ha JOIOJIHUTEIIBHBIE BOIIPOCHI.

3agaHus 119 TeCTHPOBAHUS
Kpumepuu oyenxu
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OLICHKAa «OTJHMYHO» BBICTABISICTCS CTYJCHTY, €CIHM 3aJaHUsl TECTa BBINOJHEHBI BEpHO Ha
ypoBHe 6oiee 90 %o;

OLICHKAa «XOPOII0» BBICTABISCTCS CTYACHTY, €CIHM 3aJaHHsl TECTa BBIOJHEHBI BEPHO Ha
ypoBHe 75-90 %;

OLICHKA «YI0OBJIETBOPHUTEJIBHO)» BBICTABISICTCS CTYACHTY, €CIIM 3aJIlaHHsI TECTa BBITOTHECHBI
BepHO Ha ypoBHE 50 -75%;

OLICHKA «HeYI0BJEeTBOPHTEILHOY eCI penieHsl He 6onee 50 % 3anaHuii Tecra.
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