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Pabouast mporpamma yue6Ho¥ muctumuabl OIIL.12 Texuomoruu 3¢ PeKTHBHON KOMMYHHKAIIUHA
pa3paboTaHa Ha OCHOBEe TpeOOBaHUH (heaepaTbHOrO0 TOCYAApCTBEHHOTO 00pa30BaTEbHOTO
cTaHjapra cpeaHero obuiero oopasosanus (nmpukas Munucrepcrsa oopasoBanus u Hayku PD or 17
mas 2012 r. Ne 413), ¢ yuerom tpeboanuit ®I'OC CIIO no cnenmansHocT 38.02.08 Toprosoe

JIeJ0, YTBEPKICHHOTO MpUKa3oM MuHuctepcTBa oopa3oBanus U Hayku PD ot 19 uromst 2023 1. Ne
548.

ABtop-coctaButenb: A.ll. MupzosH

Pabouas nmporpamma paccMoTpeHa u 0100peHa Ha 3aceanuu Kadeapsl NeTarorukKy U IICUXO0JIO0THH,
rymManuTapHbeIx aucuuiuivH. [Ipotokon Ne 09 ot 28.04.2025 1.

3aBenyrouuii kadeapoil negaroruky,

MICUXOJOTHH U TYMAaHUTAPHBIX TUCLUIIINH JL.H. lerrepenko
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1. OBIIASI XAPAKTEPUCTUKA PABOYEW ITPOTPAMMbBI YYEFHOM
JAUCHUIIJINHBI
OINII.12 TEXHOJIOT' MY Y®®EKTUBHOM KOMMYHUKAIIUH
1.1. MecTo TUCHUILIMHBI B CTPYKTYpPe OCHOBHOI 00pa30BaTe/ILHOM NPOrpaMMbI:

Yyeonas aucrumuimaa OIIL.12 Texnonoruun 3¢h(eKTHBHOW KOMMYHUKAIIUW SBJISETCS
00s3aTeNbHOW  YacThio  00LIEPO(ECCHOHANBHOTO  IIUKJIA  OCHOBHOM  NMpOo(ecCHOHATBbHON
o0pa3oBaTeNpHON MporpamMmbl  cpeAHero MNpodecCHOHaIbHOrO 00pa3oBaHUA  (MIPOTPAMMBbI
MMOATOTOBKM CHEIuaiucTa cpeanero 3BeHa) B coorBeTcTBuU ¢ ®I'OC CIIO mo cnernuanbHOCTH
38.02.08 Toprosoe xero.

Ocoboe 3HaueHne AUCIUIUTIHA UMeeT Ipu popmupoBanuu U pazsutun OK 01, OK 04, OK 05.

1.2. lleab ¥ NJIaHUpPYeMble Pe3yJIbTAaThl 0CBOCHHUS JHCIUILIMHBI:

Kon VYmMmenusa 3Hanusg
I1K, OK
— pelmaTh NpPaKTUYECKHE 3aJauyd M0 | — Kak BBISIBIISATh KOMMYHHKaTHBHbIE
OK 01, | BbIpabOTKE COBMECTHOTO PEILICHHS; npobiieMbl B CIOXKHBIX  CHUTyalMsX,
OK 04, | - ucnomb3oBathb IPUEMBbI | IPOrHO3UPOBATh TO WJIM MHOE PELICHUE JUIs
OK 05 | camocoBepiIEHCTBOBAHMSI B yUEOHOM U | YIIYYIlIEHHs KauyecTBa OOIIECHNUS;
TPYAOBOU JEATENbHOCTH; — KaK IPUMEHATh NPAKTUYECKUE METOJIUKHU
- apryMEHTHUPOBaThb CBOIO  TOYKY | JUIA OTIpe/IeICHUS Ka4eCTBEHHBIX
3pEHMsI BO BpeMsl IUCKYCCUU B TPYIIE | XapaKTEPUCTUK JIUYHOCTH;
HE3aBHUCHMO OT BBICKa3bIBAEMOW TOUKH | — KaK MCIOJb30BaTh MPHOOPETECHHBIC 3HAHUS
3peHMUS; U YMEHHs B NPaKTHUECKOW NEATEIbHOCTH U
NIOBCEAHEBHOW JKM3HM JJIsl: HAOMIOACHUS W
NPUMEHSATh TEXHUKA W TNPHEMBI .
OLIEHKHU CKJIaJIbIBAIOIIEHCS CUTYyalluu
3¢ pexTUBHOTO oOmeHus B
. oOmIeHus; ompeneneHuss KOMGOPTHBIX U
po¢eCCUOHATBHON IEATETLHOCTH .
JUCKOM(OPTHBIX YCIOBUNH KOMMYHHUKAIIUH;
— KaK BBIpaXaTh CBOMX MOTPEOHOCTH U
IPUHUMATh TOTPEOHOCTH OKPY>KAIOLIHX

JIulmocmelepeslebmambl peanuzauuu npocpammbl 60CRUMAHUA

JIMYHOCTHBIE Pe3yabTaThl Kon
peaju3anuy NporpaMMbl BOCIIMTAHUS JIMYHOCTHBIX
(Oeckpunmopbt) pe3yabTaToB
peanusanuu
NporpamMmbl
BOCTIMTAHMS
IIposBisitomiuii ¥ JAEMOHCTPUPYIOIIMI YBAXKEHUE K JIIOJAM TPYyAa, OCO3HAOIIMI JIP 4

IIEHHOCTh COOCTBEHHOTO Tpyna. CTpeMsmuiics K (OPMHUPOBAHUIO B CETEBOU cpeje
JIMYHOCTHO ¥ MPO(ECCUOHATBHOTO KOHCTPYKTUBHOTO «II(POBOTO CIENA.

JleMOoHCTpHpYIOLUI TPUBEP)KEHHOCTh K POJHON KYJIbTYpE, HCTOPUYECKON NMaMsATH Ha JP 5
OCHOBE JII00BY K PosmHe, pogHOMY Hapoay, Majoi poarHe, IPUHITHIO TPATUIIHOHHBIX
LIEHHOCTEH MHOTOHalMOHAJIbHOIO Hapoza Poccum.

IIposiBastomuii yBaskeHUE K JIFOASIM CTapIIEro MOKOJEHUS U TOTOBHOCTh K YYAaCTHIO B JP 6
COIMAIBHON MOJAJIEPKKE M BOJOHTEPCKUX ABUKCHUSIX.
Oco3Hamui TPHOPUTETHYIO IIEHHOCTh JUYHOCTH  YEJIOBEKA; YBAKAIOIIHUHA JIP 7

CO6CTBeHHy}O " 9yXYIO YHHUKAJIBHOCTH B Pa3/IMYHBIX CHUTyallUAX, BO BCEX (bopMax n
BUaax ACATCIBHOCTH.

[IposgBnstonmii 1 NEMOHCTPUPYIOIIMN YBaXXEHHE K MPEIACTABUTEISAM pPa3NUUHBIX JIP 8
STHOKYJIbTYPHBIX, COLMAJIBHBIX, KOH(PECCHOHAIBHBIX U MHBIX Ipynn. CONpHUYaCTHBIN K
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COXPAHCHHUIO, MPCYMHOXCHUIO U TPAHCIALOUU KYJIbTYPHBIX Tpa)lI/IL[I/Iﬁ n HeHHOCTGﬁ
MHOT'OHaIlMOHAaJIbHOI'O pOCCHﬁCKOFO rocygapcCrBa.

[IposBnsAomMii yBa)KEHHE K OSCTETUYECKUM LEHHOCTSAM, OO0JIafalolMi OCHOBaMHU JIP 11
3CTETHYECKOU KYJIBTYpPHI.
IIpuHuMaromuii ceMEWHBIE LIEHHOCTH, TOTOBBIA K CO3JAaHUI0 CEMbU U BOCIUTAHUIO JIP 12

JleTel; NEeMOHCTPUPYIOUIUI HENPUSTUE HACUIUSA B CEMbE, YXOAAa OT POAUTEIIBCKOU
OTBETCTBEHHOCTH, OTKa3a OT OTHOIICHWH CO CBOMMH AETbMH W WX (PUHAHCOBOTO
COJIepIKaHusl.

IIposiBIATE  IpakJIaHCKO-IIATPUOTHUYECKYIO  IMO3ULUIO, JIE€MOHCTPUPOBATH JIP 17
OCO3HAHHOE TIOBEJICHHE HAa OCHOBE TPAJAULMUOHHBIX OOIIECUYETOBEUECKUX
LIEHHOCTEH, MPUMEHATh CTAaHAAPTHl aHTUKOPPYILIMOHHOIO IOBEIEHUS (B pELl.
ITpukaza Munnpocsemenust Poccun ot 17.12.2020 N 747)

2. CTPYKTYPA U COAEP)KAHUE YYEGHOU JUCHUTNJIAHBI

2.1. O6beM y4eOHOI TUCIUNIMHBI M BH/AbI Y4e0HOIH padoThI

Bup yueOHoii padoThl O0bvem B Paspnenenue no
yacax ceMecTpam
1 cemecmp
O0beM 00pa3oBaTe/IbHON MPOrpaMMbl y4eOHOM 32 32
JAUCUMILTUHBI
B T.4. B opMe MPaAKTHYECKOH MOATOTOBKH 18 18
B T.U..
TEOPETHUECKOE 00yUeHue 14 14
IPAKTUYECKHE 3aHITHS 18 18
Camocmosmenvras paboma -
[IpomexyTouHAasi aTTEeCTALMSA - 3ager ¢
OIICHKOM




2.2. TemaTu4eckuii iiad u coaepxxanue yueoHoii qucuuminabl OIIL.12 Texnosnorus 3¢ ¢geKTHBHOH KOMMYHUKALUH

O0beM, akaj.

9,/ B TOM Koapl koMmnerenumnid
yucie B M JIMYHOCTHBIX
HaumeHoBaHue Conep:xkanue yueOHOro MaTtepuasa u (popMbl OPraHU3aANUM JAeITeJIbHOCTH dopme pe3yJbTaToB,
pa3iesioB U TeM o0yyaromuxcst NPAaKTH4eCKO | (popMHPOBAHHIO KOTOPBIX
i CIOCOOCTBYET 3JIeMEHT
MOJATO0TOBKH, NMPorpamMmMbl
aKaj. 4.
1 2 3 4
1 cemectp 32/18
2
Beenenne Copep:kanne y4eGHOro MaTepuaia 2 OK 01, OK 04, OK 05
BBeieHHE B ICHXOIOTUIO OOILEHHUS. 2 JIP 4-8, 11, 12, 17
Tema 1.1. Copaeprxanue yuedOHOro MaTepuasia 6
Oo0wmenne B | [Touatus «oOlIEHME» W «OOIIMTEIBHOCTE». DB3anMOCBA3b OOIIEHUS U 2
JKH3HH 00IECTBA | IeATENLHOCTH. KomMmynukaTuBHbIe yMeHUS. Pa3nnumns KOMMyHHUKAITMK U OOIICHHUSL.
Curyauus oO1ieHus, ee KOMIIOHEHTHI (coaepkaHue, 1enb U cpencTBa). OyHKIuu
obmmenus. CTpykTypa OOIIeHHs.
Buipl 0611eH s : 10 paBHO3ZHAYHOCTH CYObEKTOB OOIIEHHUSI; 10 CIIOCO0Y OOIIEHMS; TT0
YCTAaHOBOYHOM 3ajaue; MO0 KOJMYECTBY YYACTHUKOB OOILICHMS; MO TMOJO0XKEHUIO
KOMMYHHMKAHTOB B IIPOCTPAHCTBE U BPEMEHU; 110 BHEUIHUM YCJIOBHSIM OOLICHUS U
COOJIIOJICHUIO COLMANIBHBIX POJIe KOMMYHHUKAHTOB. Y POBHHU OOLIEHUS: (haTHUECKUIL;
MH(OPMALIMOHHBIN; TMYHOCTHBIH.
B ToM yuciie NpaKTHYeCKUX U JIA00PATOPHBIX 3aHATHI 4
CamoamarHoctuka mno Teme «OOmeHue». JlnarHocTuyeckuié MHCTPYMEHTAPHIA:
«KoMMyHUKaTUBHbIE W OpraHU3aTOPCKUE CIIOCOOHOCTHMY». «Bamr cTuib aemoBoro
oOmmeHus». «Bamm smnarnyeckue ciocoOHOCTH. 4
CamMoaHanu3s pe3yabTaToOB TECTUPOBAHUS.
CocraBieHne IUIaHa JEMCTBHM 10 KOPPEKLUUH PE3YJIbTAaTOB, MELIAIOIINX
s pexTuBHOMY OOIIEHHUIO.
Tema 1.2. Coaeprxkanue yueOHOro MaTepuaJa 10 OK 01, OK 04, OK 05




KoMMyHuKaTHBH
ast CTOpPOHA
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Oobmenue kak oomeHn nHpopmaruein. Crenupuka MEKIMIHOCTHOW KOMMYHUKAIIUH.
OOpaTHas cBSI3b B MEXJIMYHOCTHOM OOIIEHUU.

KommyHnukaTuBHbIE Oapbepbl. Y poBHU 0OMeHa HH(OpMaIuei B mporecce 00IIeHusl.
YcnoBus 3QppeKTUBHOCTH KOMMYHUKAIIUU. TUITBI KOMMYHUKATUBHBIX BO3JCHCTBUIA:
ABTOPUTAPHBIN, TUAIIOTMYECKUH.

Bep6ansnoe oOmenue. Ilonstue BepOanpHOro oOmeHus. CTpyKTypa pedeBOro
o01ieHus (cIoBa, pedeBbie M 3BYKOBBIC SIBIICHHS, BHIPA3UTEIbHbBIE KAUYECTBA I0JI0Ca).
Peun kak ycnoBue npogeccruoHaibHOro MacTepCTBA.

[TonroToBka K BHICTYIUICHHIO. BeICTymieHre u ero ananus. TpeGoBaHUS K YCTHOM
peun. [1yTu coBepIeHCTBOBAHUS PEUU.

dopmel BepbanpHOTO 001IeHNss. PopMbl BepOanibHOTO 001IeHus. becena. YcinoBus u
npueMbl 3P GEKTHBHOTO BEACHUS JACIIOBON OCCe/Ibl.

Peuesoii atuker. [lonstue peueBoro stukera. OyHkiuu peueBoro stukera. Oo6mme
MpaBuJIa OBEICHUS B CUTYallUU OOIICHHUSI, STUUECKHUE MTPUHIIUITBI OOIIECHUS.
Texuuku u npuemsl o6mmeHust. OcOOEHHOCTH TEXHUK YPPEKTUBHON KOMMYHUKAIUH,
CHIDKEHUS SMOIIMOHAIBHON HAMPSYKEHHOCTU U CAMOYCITOKOCHHSI.

B ToM 4nciie NPaKTHYECKUX U JJA00PaTOPHBIX 3aHATHI

PoneBrie HUI'Ppbl, HAIpPaBJICHHBIC Ha ITOHHUMAHHC CHCHI/I(l)I/IKI/I MEKIMYHOCTHON
KOMMYHHKAIH; HA OTPaOOTKY MPUEMOB APTHEPCKOTO OOIIEHUS; Ha UCTIOIb30BAHHE
BEpOATBLHOTO OOIICHUSI.

AHanu3 poJIeBBIX UTP.

JIP 4-8, 11, 12, 17

Tema 1.3.
HNurepakTuBHas
CTOPOHA O0IIeHHSI

ConepxaHue y4eGHOro MaTepuaJjia

OO11enre Kak B3aMMOJIEHCTBHE

[lonsiTHe WHTEPAKTUBHOM CTOPOHBI OOIIEHUsA. Buapl conuaibHBIX MOTHBOB
B3aUMOJEUCTBUS. THUNBI TOBEOEHHS [0 OTHOLICHUIO K IIapTHEpaM 110
B3aUMOJICHCTBUIO: COTPYIHUYECTBO, MPOTUBOJICUCTBHE, KOMIIPOMHCC, H30eraHue,
YCTYIYUBOCTb.

Pomun u poneBwie oxkumanuss B oOmieHuu. [lonsthe coumanmpHON posu. Bumsr
COLMAJIbHBIX poJiel. BiMsiHue colManbHON pOJIM HAa pa3BUTUE JTUYHOCTU. PosieBbie
0XKMJAHUS, KaK PETYJISITOP B3AUMOAECHCTBUS JTIOJICH.

OK 01, OK 04, OK 05
JIP 4-8, 11, 12, 17
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Bunsl B3anMonencTBusa. XapakTepUCTUKA KOOIEPAlUMH KAK BUAA B3aMMOJEHCTBHUS.
Oco6eHHOCTH KOHKYPEHIIMH KaK BHJ1a B3aUMOJEHCTBUS.
CoumanbHO-TICUXOJIOTHYECKas XapakTepucTuka KoH¢uukra. [ToHarue xoH)IUKTA.
OcCHOBHBIE 3JIEMEHTbl KOH(MJIMKTAa (CTOPOHBI, YCJIOBUS NPOTEKAaHUS KOH(DIUKTa,
00pa3bl KOH(PIUKTHON CUTyallMH, BO3MOXHBIC JCHCTBUS yYaCTHUKOB KOH(]IUKTA,
UCXO0/ KOHQIIMKTHON cuTyauun). JlnHaMuKa KOH(IMKTa CUTHAIbl KOH(IMKTA.
VIcTOYHMKM W TPUYMHBl BO3HUKHOBEHHS KOHQUIMKTOB. OOBEKTUBHBIE W
CyObEKTUBHBIE NPOTHBOpeuMs. JIBe Ipynmbl NPUYUH KOH(MIMKTOB: HPEIMETHO-
JIETIOBBIE PA3HOIJIACHS U PACXOXKJICHHE JTMYHOCTHO-TIPAarMaTHUECKUX UHTEPECOB, UX
B3aUMOCBSI3b.

CwmbIciioBoit 6apbep B OOIIEHUH KaK MPUYMHA BOSHUKHOBEHUS KOH(DIIMKTA.

Bunst kondaukToB. Kiaccudukanus BunoB koH(pIMKTOB. [loHsTHE M 0COOEHHOCTH
KOH(IIMKTOB IEHHOCTEH, MHTEPECOB, CPEACTB JOCTHIKCHHS LEJIH, MOTCHIIHAJIOB,
IIPAaBUJI B3aUMOAEHUCTBUSL.

Crioco0b1  paspemieHus KOHGUIMKTOB. THIIOBBIE CHOCOOBI  yperyIupOBaHHS
KOH(UIMKTOB LIEHHOCTEH, HHTEPECOB, PECYPCHBIX KOH(DIUKTOB, KOH(IUKTOB CPECTB
JTOCTIDKEHUS 1eliel, KOH(IMKTOB MOTeHIUAI0B, HOpM. O0Imue crocoObl pa3pemeHus
KOHGUMKTHOW cutyannd. KoH()IMKTHBIE TPUBBIYKH.

B Tom uncie NMPAKTUHICCKUX U naﬁopaToprlx 3aHATHH

PoneBble Urpbl, HallpaBJIEHHBIE COTPYIHUYECTBO, MPOTUBOJIEHCTBUE, KOMIPOMUCC,
n30eranue, ycTylmunBOCTb.

AHanu3 poyieBbIX Urp.

Tect: «TBOSI KOHPIUKTHOCTHY;

«Crparerun nosezieHus: B koHGuinktax K. Tomaca. AHanu3 cBoero moBeJeHHs Ha
OCHOBaHUU PE3yNbTATOB AUATHOCTUKH.

AHanmu3 Npou3BOACTBEHHBIX KOH(DIMKTOB M COCTABICHME aJIrOpPUTMa BBIXOJA M3
KOH(MJIMKTHOM CUTyalluu

Tema 1.4.
IlepuenTuBHas
CTOPOHA O0LIEeHNS

Coaep:xxanue yueOHOro MaTepuaJia

OO01ieHne Kak BOCHpPUSTHE JIIOABMHU ApyT Apyra [loHsTHE colMalbHOM Mepleniyi.
OcHOBHBIE (DYHKIIMM COLMAIBHOW mepuHenuud. Tpu U3MEpeHus yCTaHOBOK
(xorHuBHOE, ad(eKTUBHOE, TMOBEAEHYECKOE) MpU BOCIPUSATUU MapTHeEpa IO
OOILEHHUIO.

OK 01, OK 04, OK 05
JIP 4-8, 11, 12, 17
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MexaHU3MBbl COLMANBHONW MEpUEeniuu XapaKTepUCTUKa MOHATUH M OCOOCHHOCTEH
MEXaHU3MOB COLMAJIBHONW MEepUENUM: HISHTU()UKALUU, SMIIATHH, aTTPaKLUH,
pediekcun, Kay3aabHOU aTpHOYIIHH.

B TOM unciie NIPAKTHYECKUX U JJA00PATOPHBIX 3aHATHI 4
PoneBbie urpel, HampaBieHHbIE pa3BuTue SMmnatud. PoneBas urpa «5 3a 1ebs 4
OTBEYAI0». AHAJIN3 POJIEBBIX UIP.

IIpomexyTouHas | 3a4eT C OLICHKOM

arrecTauus )

Bcero 32
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2.3. Ilepeuenb NnpuMepHBIX TeM pedepaToB (JIOKJIAT0B)

ocoukrwhE

KondnukTe! B 0011eHNN.

[IpaBuia mpoBeeHUs ICIOBBIX Oecel.

VYnpaBieHue: HICKYyCCTBO OOIIEHUS.

OOmieHre ¥ ONTUMHU3AIUS COBMECTHOM JESITEITbHOCTH.
OOpaTHas CBSI3b B MEXKIIMYHOCTHOM OOIICHUHU.

praBJ’IeH‘IeCKOC O6H.[€HI/Ie KaKk MEXaHU3M (bYHKHI/IOHaJ'IBHO'pOHeBOFO BSaHMOHeﬁCTBHH

JIMYHOCTEH.

OCHOBHBIE XapaKTEPUCTUKHU KYJIBTYPBI JETOBOTO OOIICHHUS.
TexHonorus pa3BUTHA KyJIbTYpPHI 1€I0BOTO OOLICHHUS.
Jluasor B 1€JI0BOM OOIICHHH.

. KynpTypa nemnoBoro o0meHus B TpyA0BOM KOJIJICKTHBE.

. MeXITMYHOCTHAS U COLMATIbHO-TICUXOJIOIMUYECKasi COBMECTUMOCTb.
. IIpobaema BbIOOpa ONTHMATBHOTO CTUJISI IEJIOBOTO OOIICHUSI.

. TexHomnorus npeonosieHust KOHQIMKTHBIX CUTYaLUH.

. Ilcuxomnorust oOUIeHNUs B MOJIOAOH CEMbeE.

. @OpMBI U METO/IbI AKTUBHOTO OOLIEHHS KaK CII0cO0 Mpeo10JIeH s KOH(IIUKTOB.
. Ilytn npeononenns KOHPIUKTOB B IEPBUYHOM KOJUIEKTHBE.

. Ilcuxomnoro-nearorndyeckuii TPEHUHT B J1€JI0BOM OOIIEHUH.

. Crioco0BbI peo10JIeHUsT TPYIHOCTEH B OOIIEHUH. 2

. [Ipo6yieMbl Hay4HOH TUCKYCCHH.

. UckyccTBO criopa: JJIOrMKO-IICUXO0JOTUYECKUE ACTIEKTHI.

. O0Ouenue ¢ coOoii.

. JlemoBoe oOIIeHNEe MEHEKEpa.

. CoBpeMeHHbIE TEXHUYECKHE CPECTBA KOMMYHUKAIMH.

. B3aumononnmanue kak 1enp oOIeHHUs.

. @OpMBI 4ENTOBEYECKON KOMMYHHUKAIIUH.

3. YCJIOBUS PEAJIM3ALIMU YYEFHOU JUCHUTNJIAHBI

3.1. Tpe6oBaHus K MaTepHATbLHO-TEXHUYECKOMY 00ecreyeHHI0

Peanuzamus  oOmeoOpazoBatenbHoil  yueOHoU  aucummiuabel - OIML.12  Texnonoruu
3¢ (}eKTUBHOH KOMMYHUKALIMM MPEeIyCMAaTPUBAET HaJIMuusg Yy4yeOHOro KaOMHEeTa COLMaIbHOM
MICUXOJIOTHH U TICUXOJIOTHH OOILEHUS.

[Tomemenne  ydeOHOro  KaOWHETa  YIOBJIETBOPSET  TpeOOBaHUSAM CanurapHo-
AMUEMHUOJIOTHYeCKUX TpaBui v HopMaTuBoB (Canllun 2.4.3648-20).
HaumenoBanue 000py10BaHHBIX
Ne Y4eOHBIX ayUTOPHIA JIJIs Ilepeuens MaTepuasbHOTO OCHAIIEHHS, 000PYIOBAHUS U
n/n MIPAKTHUYECKUX 3aHITHH, TEXHUYECKUX CPEICTB 00yUEHHS
nabopaTopuii, MAaCTEPCKHX
1. KaOuner conuanbHoii ncuxosiornd 1 | KaGuHer conuanbHOI IICMX0JIOTHH H IICHXO0JIOTUH 00meHusT Ne

NICUXO0JIOTHH 00IeHHS 116

Ne 110 (Ayauropus Ui IpOBEACHUS 3aHATUI BCeX BUOB, TPYNIOBBIX U

MIPOMEKYTOYHOU aTTECTAIINN)

obopydosanue:
Komnsrorep
Kosnonku
[Ipoexrop
DKpaH

WHAWBUAYAJIbHBIX KOHcyHBTaHHﬁ, TCKYIIETO0 KOHTPOJIA U

Mamepuaﬂbnoe OCHAUW(eHue, KomnvromepHoe u uHmepaxkmueHoe
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IMapTs! (2-x MecTHBIE)

Crynbs

Croun npenosaBarens

Cryn npenosaBarens

Jlocka MarHUTHO-MapKepHas

Ycaous aas aun ¢ OB3:

CriertmanpHast mapra st ¢ OB3

KnaBuarypa ¢ HanecenuneM mpudra bpaiinst

Kommerotep ¢ mporpamMMusiM obecrieuenuem i mr ¢ OB3
PacumupenHslil 1BepHOH IpoeM

Tabnmuka Ha ayauTopuu co mpudToM bpais
ABTOMAaTH3UpOBaHHOE pabodee MECTO OOECIIeYeHO MOCTYIIOM B
ANIEKTPOHHYIO HH(POpMaLMOHHO-00pazoBarenbHyto cpeny MU nC,
BBIXOZIOM B  HMH(OPMAaIMIOHHO-KOMMYHUKAllMOHHYIO  CETh
«HTepHeTY.

2. buoanorexa. UntajabHbIH 320 Ne 122

Bubéaunoreka. YuraabHblii 3a1 ¢ BbixoaoM B UnTrepuer Ne 122
ABTOMaTHU3UpOBaHHbIE paboune Mecta OuOInoTeKapei
ABTOMAaTH3UpPOBaHHbIE paboune MecTa I YnTaTeen

IIpunrep

Ckanep

Cremutaxu Ui KHAT

Kadenpa

BeIcTaBouHBIN cTemIax

Karamoxusrit mxag

Ilocamouneie MecTa (CTONBI M CTYNIbS IUIL CaMOCTOSTENIBHOM
paboThl)

Cren nHPOPMAIIMOHHBIN

Ycnosus gnsa aun ¢ OB3:

ABTOMaTu3upoBaHHoe pabouee Mecto s aul ¢ OB3

JIunza @penens

CrneunanpHas mapTa I JIMD C HAapyMCHUSIMH  OIOpPHO-
JIBUTaTEJILHOTO amrmapara

KnaBuarypa ¢ HaneceHueM mpudra bpaiins

Kommprotep ¢ mporpaMMHBIM obectieueHrneM s st ¢ OB3
CBeToBBIC MasiKil Ha BEpsIX OMOINOTEKH

TakTuIIbHBIE yKa3aTeIy HalpaBICHUS JBIKCHUS

TakTuIbHBIE YKa3aTeIH BBIXOAA U3 TIOMEICHHS

KoHTpacTHOE BBIJICIEHHE TIPOEMOB BXOJOB U BBIXOAOB U3
MOMEIIIEHUS

Tabnuuka c HAMMEHOBaHUEM OMOJIMOTEKH, BBIOJIHEHHAs HIpH(TOM
Bpaiins

ABTOMaTH3MpOBaHHbIE pabouyne Mecra 00ECHedYeHBl JOCTYIOM B
3JeKTPOHHYI0 HH()OPMAIIMOHHO-00pa3zoBarenbHyto cpexy MU uC,
BBIXOZIOM B  HMH(OPMAIMOHHO-KOMMYHUKAllMOHHYIO  CETh
«HTEpHETY.

3.2. UndopmanuonHoe odecneyenne o0ydeHust

3.2.1. OcHOBHBIE TEYATHBIE H YJIEKTPOHHbIE H3TAHUS

Ileuamnvle uzoamnus

1.1llenamosa, I'.M. Ilcuxomorus obmenus: yaeoHoe mocodue miist cro / .M. Illenamosa. - 3-e u3.,
crep. - MockBa: Akanemus, 2021, - 128c. - (IlpodeccuonanbHoe 0OpazoBaHue).

OnexkmpoHHbvle u30anus (3NeKMpoHHbLE PeCcypChbl)

1. bonotosa, A.K. Conransubsie kKoMMyHHKauu. [Icuxonorus oOuieHus: y4eOHUK U MPaKTUKYM
s crio / AK. bonorosa, FO.M. Xykos, JI.A. IleTpoBckas. — 2-e u3[l., nepepad. u J0m. —
Mocksa: HOpaiit, 2025. — 272 c. — Texkcr: anexTpoHHbIH // O0pa3oBarenbHas iatdopma IOpaiit
[caiiT]. — URL: https://urait.ru/bcode/561955 (nara obpamenus: 22.04.2025).
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2. XKepnakoBa, M.b. [lenoBoe oOmienue: ydeOHMK U mpakTukyMm s cmo/ M.B. XKepnakoga,
N.A. PymsinuieBa. — 2-e usn., mepepad. u gom. — Mocksa: FOpaiit, 2025. — 319 c. — Tekcr:
AIICKTPOHHBIN /l O6pazoBaTenpHas maTdopma Opaiit [caiT]. — URL:
https://urait.ru/bcode/565110 (nata odpamenus: 22.04.2025).

3. KonoBamenko, M.I0. Teopus «kommynmkanuu: yuyeOHuk / M.IO. KonoBanenko,
B.A. KonoBanenko. — 2-e¢ u3j., nepepad. u gom. — Mocksa: FOpaiit, 2025. — 415 ¢. — Tekcr:
AIICKTPOHHBIN /l OO6pa3oBareabHas maTdopma Opaiit [caiiT]. — URL:
https://urait.ru/bcode/559816 (nata odpamenus: 22.04.2025).

4. Kopsruna, H.A. DddexkruBabic kommyHuKanuu. ColHalibHas KOMIETEHTHOCTh JIMYHOCTH:
yuebnuk / H. A. Kopsaruna. — Mocksa: IOpaiit, 2025. — 344 c. — Tekcr: »nmekTpoHHBIH //
OopasoBarenbHas miaropma IOpaiit [caiit]. — URL: https://urait.ru/bcode/568778 (mara
obparnienus: 22.04.2025).

5. Ckubwunkas, N.IO. JlenoBoe oOmienne: yueOHUK u mpaktukym juisi crio / W.FHO. Cxkuburikas,
3.I'. Ckubunkwuii. — Mocksa: FOpaiit, 2025. — 239 ¢. — Tekcr: anekTpoHHbI // OOpa3oBaTenbHas
wiatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/564541 (nara obpamenus: 22.04.2025).

3.2.2. JlonoJIHUTEIbHbIE HCTOYHHKH

1. T"aBpa, JI.I1. OcHoBHI Teopuu kKoMmyHUKaIuu: yaeonuk / JI.I1. ['aBpa. — 2-e u3., ucrp. u 101, —
Mockga: FOpaiit, 2025. — 231 c. — Tekcrt: anexkTpoHHbIit // O6pa3oBarenbHas wiardopma FOpaiit
[caitt]. — URL: https://urait.ru/bcode/560775 (nara obpamenus: 22.04.2025).

2. JlenoBble KOMMYHHUKaluu: yueOHoe ocobue / moxa pen. B.I1.Patnukoa. - M.: FOpaiit, 2021. -
527c.

3. OcHOBBI TeOopHM KOMMYHHKAIMHM: Y4eOHUK W mpaktukyM / mojn pexa. T.Jl. BeneaukroBoi,
J. b. I'ynkoBa. — Mocksa: FOpaiit, 2025. — 193 c. —Tekcr: anexTpoHHbIi / Obpa3oBarenbHas
wiatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/560945 (nata obpamenus: 22.04.2025).

3.2.3. Ilepeuenb pecypcoB HMHGOPMANHOHHO-TEJEKOMMYHMKANNOHHON ceTH «WHTepHeT»,
HEOOXO0AUMBIX /IJIfl OCBOEHHS Y4eOHOH JUCHUIJIMHBI

Jlis  BBIMONHEHUS 3aJaHui, NPEAYCMOTPEHHBIX pabodel MporpaMMol HCHOIb3YIOTCS
pexomeHnioBanHble HTepHEeT-caiiThl, ObC.

JIEKTPOHHBIE 00pa30BaTeIbHbIC PECYPChI
MunwucrepcTBo mpocseienus Poccuiickoit denepanuu [caiit]. — URL: https://edu.gov.ru/;
2. VudopmanmonHas cucrema «EauHOe OKHO JocTyma K 00pa3oBaTelbHBIM pecypcamy»:
http://window.edu.ru/;

=

3. Enmunas xomtekius 1udpoBbix odpasoBarenbHbIX pecypcos [caiir]. — URL: http://school-
collection.edu.ruf/;
4. denepanbHbIN IEHTP HHHOPMALMOHHO-00pa3oBaTeNbHBIX pecypcoB [caiit]. — URL: http:

/ffcior. /fedu.ru/;

CrpaBouHo-nipaBoBas cucrema "I’ APAHT"[caiiT]. — URL: http://www.i-exam.ru.

O6pasoBarenbHas iathopma «tOpaiit» [caiit]. — URL.: https://urait.ru.

7. denepanbHbIii IEHTP HHOOPMAIIMOHHO-00pa30BaTeNIbHBIX pecypcoB [caiit]. — URL: http:
/lfcior. /edu.rul/.

oo

CoBpemenHble mpodeccnoHaTbHBIE 023l JAHHBIX U HH(POPMAIIMOHHO-CIIPABOYHbIE CHCTEMBI

1. Tapanrt aspo: uHpopManmoHHO-TIpaBoBOI opTai [cait]. — URL: http://www.garant.ru.

2. Koncynprantlliroc: MH(bOPMaIIIOHHO-TTPaBOBOI nopTa [caiiT]. —
URL.:https://www.consultant.ru.

3. eLIBRARY.RU: Hayunas snextponHnas oubnuoteka [caiir]. — URL:http://elibrary.ru.

4. VHTepHeT-)XypHaNX IS Uil OTENbEPOB, TOI-MEHEIKEPOB TOCTHMHHUYHON WHIYCTPHH |
pabotHukoB cepsl horeca [caiir]. — URL:http://hotelier.pro.

5. Topran npo roctuauuHbIi OusHec [caiit]. — URL:http://prohotel.ru/.



http://www.garant.ru/
https://www.consultant.ru/
http://elibrary.ru/

13

6. PectopaHHbIii OM3HEC - KypChl JUCTAHIIMOHHOTO 0Oyuenus [caiir]. — URL:https://mba-
city.ru/restaurant/.

7. Hospitality Guide — mopran mogdopku HH(pOpMAIMK MPAKTHKOB T'OCTHHHYHOIO OH3HEca
[caiiT]. — URL:https://hospitalityguide.ru/.

4. KOHTPOJIb M OLIEHKA PE3YJIbTATOB OCBOEHMS YUEBHOM
TACIATLITAHBI

KOHTpOJIB N OILCHKAa PpE3yJIbTaTOB OCBOCHUA yqe6H0171 JAUCHUILIMHBL OCYIICCTBIISICTCSA
npenoaaBarcjicM B IHIPOLCCCC MPOBCACHHA TPAKTUYCCKHUX 3aH$ITI/II71, TCCTUPOBAHHA, a TaAKKC
BBIITOJIHCHU A O6y‘IaIOH_[I/IMI/IC$I HUHAUBHUAYAJIbHBIX 3a,I[aHI/II>'I, ITPOCKTOB, PICCJ'IG,Z[OB&HPIIZ.

PesyabTaTsl 00yyeHus Kpurepun onenkn Metoabl OnleHKH
[Tepeuenn 3HaHUMW, | 3HAHUE B3aUMOCBsI3U | TeKyluil KOHTPOJIb:
OCBaMBaEMBbIX B pamKax | OOIIEHUs U JEATEIbHOCTH; | - TECTUPOBAHUE;

JUCUUTUIUHBI B3aMMOCBS3b | IIeNH, (YHKIHA, BUAOB | - YCTHBIM ONPOC;
o0IIeHus U JICATEIIbHOCTH; | ¥ YPOBHEW OOIICHUS; - OLIEHKA MOJArOTOBJIEHHBIX
uenu, QyHKIUU, BUJIBI U YPOBHU | poJieit U POJIEBBIX | OOYYAIOUIMMHUCS COOOIICHU,
OOLIeHMS; OXKUJaHUM B  OOIIECHUU; | TOKIAJIOB, 3cce,
pOJIM M pOJIEBBIE OXHUIAHWUS B | BUAOB COLIMAJIBHBIX | MYJbTUMEAUMHBIX
OOIIeHUH; BUJBI COLMATBHBIX | B3AUMOJCHCTBHIA; MPE3EHTALIUMN.
B3aUMOJCUCTBUN; MEXAHU3MBI | MEXaHU3MOB
B3aMMOIIOHUMAaHMs B OOIIEHUU; | B3aUMOIIOHUMAaHUS B | ITOroBbIi1 KOHTPOJIB:
TEXHUKA W IPHEMbI OOMICHUs, | OOIICHNH; TEXHUK | - 3aluTa  IOATOTOBIICHHBIX
MpaBujia CIYyLIAHWUS, BEACHHS | U IPUEMOB oOmieHus, | 00y4JaroMMHCS
Oecenpl, yOXKIECHUS; STUUECKHE | IPABUIT CIIyIIaHHUS, | MyJIbTUMEIUIHBIX MTPE3EHTAINM
IIPUHLIMIIBI OOILeHUs; | BeIeHUS Oecenpl, | MO OJHOM M3 MPEATIOKEHHBIX
WUCTOYHUKH, TPUYUHBL, BUABI | YOXKACHUS, ATUYECKUX | TEM;
U CIIOCOOBI paspelnieHus | IPUHILIKIIOB OOIIeHus; | - KOMIBIOTEpHBIH TECT Ha
KOH(JIMKTOB; IIPUEMBI | ICTOYHUKOB, IIPUYMH, | 3HAHHE TEPMUHOJIOTHH.
caMOperyJsilliM B IIpoliecce | BULOB U CII0CO00B
OOLIeHHUS. paspelieHuss KOH(INKTOB;

IIPUEMOB CaMOPETYIISILIY B

nporuecce O0IIEHNUS.
IIepeuenn YMEHUH, | YMeHUe npuMeHATh | Texymmii KOHTPOJIb: -
OCBaMBaEMbIX B paMKax | TEXHUKH Y IIPUEMBI | DKCIIEPTHAs OIICHKA
JUCLIUILINHBI OpUMEHATDH | 3((HEeKTUBHOIO OOLIEHUS B | JEMOHCTPHUPYEMBIX YMEHHUH,
TEXHUKHU U TIpUEMBI | Tpo¢eCCHOHATbHON BBINTOJIHAEMBIX JNENUCTBUH,
5¢deKTUBHOIO  OOIIEHUS B | ACSATEIHHOCTH; 3alluTe OTYETOB o
npodeccroHanbHOM HCIIOJIb30BaTh MPUEMBI | IPAKTUUYECKUM  3aHATUSAM; -
NESATENIBHOCTH;  HCIOJIB30BaTh | CAMOPETYIISILIMY MTOBEACHUS | OLIEHKA 3aJlaHuI I ¢
IIPUEMBI CaMOpETYJIALMH | B MIPOIIECCE | CAMOCTOATEIBHON paboThl,
IIOBEJICHUs B npoliecce | MeKIMYHOCTHOro obmenus | [Ipomexyrounas arrectauus: -
MEXJIMYHOCTHOTO OOIIECHHUS. JKCIIepTHAs OIICHKA

BBITIOJTHEHUS MIPAKTHYECKUX
3aJaHUH Ha 3a4eTe




