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1. ITacnopT ¢oHAA OLIEHOYHBIX CPEACTB

1.1. ObaacTh NpUMeHeHus!

@DOHJ OLEHOYHBIX CPEACTB JUIsl MPOBEIEHUS TEKYIIEro KOHTPOJIA U MPOMEXKYTOUHON
aTTectanuu odydaromuxcs (manee — @OHI OIEHOYHBIX CPENICTB) MpeIHA3HAYCH JJIsl IPOBEPKU
pe3ynbTaToB ocBoeHUs AUCIUIUIMHBI CI'[.06 OcHOBBI OepeXJIMBOTO MPOM3BOJCTBA OCHOBHOM
po(eCCHOHAIBHON 00pa30BaTEIbHOM IIPOrPaMMbI CpeIHEr0 Mpo(heCCHOHATBLHOIO 00pa30BaHuUs
(manee — oOpazoBarenbHON porpaMme) o crenraabHocTh 43.02.16 Typusm 1 rocTeNpUUMCTBO,
HANPaBIEHHOCTh [ OCTUHWYHBIC YCITYTH.

®dopma MPOMEKYTOYHON aTTECTALUU 10 CEMECTPaM.

CemecTtp dopma aTTecTanumn
4EeTBEPTHIN 3ayeT ¢ OILICHKOM

@DOoHJ OIEHOYHBIX CPEJCTB IMO3BOJSET OLICHUTH JOCTHXKEHHE OO0YYaroIIMMHCS O0LIHMX
KOMITeTEHIHIA:
Obwue komnemenyuu (OK):
OK O0I. BeiOupare crmocoObl pemeHus 3a1ad  NpoPecCHOHANBHON JesTeIHbHOCTH,
NPUMEHUTEIBHO K Pa3IUYHbIM KOHTEKCTaM.
OK 03. IlmanupoBath U peann30BBIBaTh COOCTBEHHOE MPOPECCHOHATHHOE M JINYHOCTHOE
pa3BUTHE.
OK 04. D¢ dexTuBHO B3auMOICHCTBOBATh U PabOTaTh B KOJUIEKTHUBE U KOMaHJIE.
OK 05. OcymiecTBisTh YCTHYIO U NMHUCBMEHHYI0 KOMMYHUKAIIMIO Ha TOCYJapCTBEHHOM
a3bike Poccuiickoit deepaiiuu ¢ yaeToM 0COOCHHOCTEH COLMANBHOTO U KYJIbTYPHOIO KOHTEKCTA.
OK 06. IlposBiasTh TrpakJaHCKO-NIATPUOTUYECKYIO IO3ULIMI0, JEMOHCTPUPOBATH
OCO3HAHHOE [IOBEJICHUE HAa OCHOBE TPAAMIMOHHBIX POCCUHCKUX JyXOBHO-HPABCTBEHHBIX
LIEHHOCTEH, B TOM YHUCJIE€ C Y4€TOM TIapMOHM3ALMM MEXHAIMOHAIBHBIX M MEXPEIUTHMO3HBIX
OTHOLIEHUH, IPUMEHATH CTAHAAPTHI AHTUKOPPYIILIMOHHOTO ITOBEACHUS.
IIpogheccuonanvnvie komnemenyuu (I1K):
[IK 1.1. IInanupoBath TEKyUIyI0 IESATENHFHOCTh COTPYAHUKOB CIY)KO TPEANPHUSATHIA TypH3Ma H
rOCTENPHUUMCTBA.
[IK 1.2. Opranu3oBbIBaTh TEKYLIYIO AEATEILHOCTh COTPYAHUKOB CITYXKO MPEANPUITHI TypU3Ma U
rOCTENPHHUMCTBA.
[IK 1.3. KoopauHupoBaTh U KOHTPOJIHUPOBATH JAEATEIBHOCTh COTPYIHUKOB CITY:KO TMPEATPUSTHIA
TypHU3Ma U TOCTEIPUIMCTBA
IIK 1.4. Ocy1ecTBIsATh pacueThl C MOTPESOUTEIISIMU 3a MPEIAOCTABICHHBIC YCIYTH.

B pesynbrare mzyuenus nucuurinabl CI'Tl. 06 OcHOBBI OepeXJIMBOrO MPOU3BOACTBA
oOyJaromiuecs JOJKHBIL:
ymemy:
- HCIONB30BaTh HA TMPAKTUKE METOJbl IUTAHUPOBAHWS W OpTaHU3alUU  PaOOTHI

MOIpa3ieNieHus;

- aHaAJIWU3UPOBATh OPraHU3AIMOHHBIE CTPYKTYPHI YIIPABICHUT,

- MPOBOJUTH pabOTY IO MOTHUBAIIMU TPYIOBOH EATEIHLHOCTH TIEPCOHAIIA;

- NPUMEHSTH B MPOPECCHOHANBHOMN /1€ATEIbHOCTH MPUEMBI JEIOBOTO U YIPaBICHYECKOTO
00IICHUS,

- npuHUMAaTh 3QPEKTUBHBIC PEIICHUS, UCIIOIB3YsI CHCTEMY METO/IOB yIIPABJICHHUS;

- OpraHu3OBBIBaTh pabouee MeCTO U TPYAOBYIO JESTEIbHOCTh C YY€TOM OCHOB
OepeKIIMBOTO IPOU3BO/ICTBA,;

3HAMb:
- CYIIHOCTb, XapaKTepHbIE YEPThI U UCTOPUS Pa3BUTHS MEHEKMEHTA;
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- METOAbI INIAHUPOBAHUS M OPTaHU3aLUHU pabOTHI MOAPa3ACICHHUS;

- IPUHLUIBI IOCTPOCHUS OPTaHU3ALUOHHON CTPYKTYPHI YIIPaBICHUS;
- OCHOBBI ()OPMHPOBAHUS MOTUBAL[IOHHON MOJIUTUKU OpPraHU3alMH;

- BHCILIHAA U BHYTPEHHSA Cpelia OpraHu3alun; HUKI MEHEUKMEHTA;

- IpOLECC NIPUHATHS U PEATU3aLUHU YIIPABICHYECKUX PEIICHUN;

- CTWJIM YIPABJICHUS MEHEIKMEHTA;

- OCHOBBI OE€PEKIIMBOTO MPOU3BO/ICTBA, IPU3HAKU Ka4eCTBA TPAHCIIOPTHBIX YCIYT,

- NPUHLUIBI OEPEXIINBOIO IPOU3BO/ICTBA;
- OCHOBBI CHCTEMBI 5S U 1IeJIU €€ IPUMEHEHUS.

Jluunocmmuoie pe3yiobmamasl peaiuzauuu npocpamMmsl 6OCRUMAHUA

JIn4HOCTHBIE Pe3yJabTaThI
peain3aiuu MPOrpaMMbl BOCITUTAHUS
(Oeckpunmopwt)

Kon
JIMYHOCTHBIX
pe3yJabTaToB
peanu3anuu
NMPOrpamMmblI
BOCIIUTAHUS

[IposiBnsromniA W IEMOHCTPUPYIOIIMM YyBaXX€HHE K TPYAYy 4YeEJIOBEKa,
OCO3HAIOIIMK IIEHHOCTh COOCTBEHHOTO Tpylda M Tpyda JIpyrux JIOJeH.
OKOHOMHYECKH aKTUBHBIM, OPUEHTUPOBAHHBI HAa OCO3HAHHBIN BHIOOP Cepbl
po(eCCUOHATILHON JESATEIbHOCTH C yYETOM JIMYHBIX KM3HEHHBIX IUIaHOB,
MOTPEOHOCTEH CBOCH CEeMbH, pOCCHIiCKOro o0miecTBa. BreIpaxkaromuid
OCO3HaHHYIO0 I'OTOBHOCTb K MOJYYEHHUIO NMpo(ecCHoHaNIbHOro 00pa3oBaHus, K
HETIPEPHIBHOMY O00pa30BaHWI0O B TEUEHWE IKU3HU JIeMOHCTpUPYIOIIUIT
MIO3UTUBHOE OTHOUIEHME K PETYJHPOBAHHMIO TPYIOBBIX  OTHOILEHUH.
OpueHTHpOBaHHBII ~ Ha  camooOpa3zoBaHMe U HPO(ECCHOHATIBHYIO
MEPENOATOTOBKY B YCIOBHMSIX CMEHBl TEXHOJIOTMYECKOTO yKiIajga |
COINYTCTBYIOIIMX COLMANBHBIX nepemeH. Ctpemsmuiics K (OpMUPOBAaHUIO B
CeTeBOM cpeAe JIMYHOCTHO U  MPO(PEeCcCHOHANIBHOTO KOHCTPYKTUBHOIO
«M(pPOBOTO CIeaa

JIP 4

CoszHaromuil IeHHOCTh JKU3HH, 30pOBBsl U Oe3omacHocTU. CoOnrofaromui u
Mporara’/IMpyoIui 310pOBbIii 00pa3 KU3HH (310pOBOE MUTAHUE, COOIIOIEHUE
TUTUEHBI, PEXHUM 3aHATHUA W OTAbIXa, (QU3NYECKas AaKTUBHOCTD),
JNEMOHCTPUPYIONTUN CTpeMJICHHE K (U3HMUYECKOMY COBEPIICHCTBOBAHUIO.
[IposBnstonuii co3HaTenbHOE U 000CHOBAHHOE HETIPUSTUE BPEIHBIX MPUBBIYEK
U ONAacHBIX HAKJIOHHOCTEH (KypeHHe, ynoTpeOJIeHHe ajKorois, HapKOTHUKOB,
MICUXOAKTUBHBIX BEIIECTB, a3apTHBIX WrpP, IOOBIX (OpM 3aBHCHUMOCTEN),
JIECTPYKTHBHOTO TTOBEJICHUS B 00IIIECTBE, B TOM YHCJIE B IUGPOBOM cpesie

JIP 9

bepexnuBo OTHOCAIMICA K NPUPOAHOMY HACIEIUIO CTpaHbl W MUpAa,
MPOSBISIIOIUN  COPMHUPOBAHHOCTh JKOJIOTUYECKON KYyJIbTYPHl Ha OCHOBE
MMOHUMAaHUS BIIMSHUS COLMAIBHBIX, SKOHOMHYECKMX U NpOo¢ecCHOHaTbHO-
IIPOU3BOJCTBEHHBIX IIPOLIECCOB Ha OKPYXKAIOLIYIO cpeny. Beipakaromuil
NEeATEIbHOE HENIPUATHE AEUCTBUM, IPUHOCAIIUX BPE MPUPOJIE, PACITOZHAFOIIHNI
OMACHOCTH CpeAbl OOWTaHMA, MPeryNpeKAAONUI PUCKOBAaHHOE MOBEJICHHE
OPYTUX TpaxaaH, MOMYJSIPU3HPYIOMIUNA CIIOCOOBI COXpAaHEHUS NaMSATHUKOB
IIPUPOJBI CTpPaHbl, PETMOHA, TEPPUTOPUM, IIOCECIICHMs, BKJIIOYEHHBIM B
00I1IeCTBEHHbIE HHUIIMATUBBI, HAIIpaBJIeHHbIE HA 3a00Ty 0 HUX

JIP 10

OTKpBITOCTh K TEKYLUIUM M IMEPCHEKTUBHBIM HM3MEHEHHSIM B MHUpE Tpyda H
npodeccuii.

JIP 21




ConeiicTBOBaTh COXPAHEHUIO OKPYKAIOMIEH Cpelbl, pecypcocOepereHHIo,
3¢ (dEeKTUBHO AEHCTBOBAThH B UPE3BBIYANHBIX CUTYALIUsX.

JIP 23

1.2. IlnaHupyemble pe3y/ibTaThl OCBOEHUSI KOMIIeTeH Ui

B pesynprate ocBoenuss mporpammbl auciuiinHel CIT. 06 OCHOBBI GepexMBOTO

IIPOU3BOJACTBA YYHMTBIBAIOTCA IINIAHUPYEMBIC PE3YJILTAThI

ocoeHusi obumx (OK) wu

npodeccuonansubix (I1K) komnerenmuii:

Kon
DopmMupyemMblie
KOMIIeTe YMenus, 3HaHUs
KOMIIeTeH M
HIMHU
OK 01 BeiOupate  crocoObl | YMeHHsi: pacro3HaBaTh 3ajady W/WiIH [podieMy B
peleHus 3a1a4 | IpoeCCHOHATIBHOM ~W/WJIM  COLMAIBHOM KOHTEKCTE;
npodeCcCHOHATBLHON aHAM3UPOBATh 3a7ady W/HIU MPOOJIeMy U BBIICIATH €&
JESTEIbHOCTH, COCTaBHBIE YaCTH; ONPENENSATh dTallbl PEIICHUS 3ajayu;
[IPUMEHUTEIBHO K | BBSIBIATE W 3(Q(QEKTUBHO HUCKaTh WHGPOPMALHIO,
pa3IM4HbIM HEO0XOAUMYIO ISl PELIeHUS 3aJjaud /UK ITPOOJIEMBI;
KOHTEKCTaM COCTaBUTh IUIAH JIEHUCTBUS; OINPEAEIUTh HEOOXOIUMBIE
pecypchl; BIAJeTh aKTyalbHBIMM METOJaMHU pPalbOThl B
npoeCCHOHATTBHON M CMEXHBIX cdepax; pealn30BaTh
COCTaBICHHBI  IUIaH;  OLICHMBAThb  pE3yiabTaT W
MIOCJICAICTBUSL CBOUX JIEHCTBUH (CaMOCTOSITEIBHO WIIU C
MIOMOIIBIO HACTaBHUKA)
3Hanus: AKTyaJIbHBIN npodeccuoHaIbHbINA 51
COLMAJIbHBIA KOHTEKCT, B KOTOPOM IMPUXOAUTCS paboTaTh
U JKUTh; OCHOBHbIE MCTOYHUKU MH(OpPMALUU U PECYPCHI
JUIS pelIeHus 3a7a4 U MpobiieM B NpodecCHOHATbHOM
W/WIM COLMAIbHOM KOHTEKCTE; alrOPUTMBbI BBINOJTHEHUS
pabor B mNpo(ecCHOHATBHOW M CMEXHBIX OO0JIACTIX;
MeTOABbl paboThl B TNPO(ECCHOHATHLHON U CMEXHBIX
cdepax; CTPYKTYpy IUIaHa Ui PeLIeHus 3ajad; MOopsIoK
OLIEHKH Pe3y/bTaTOB PEIICHU 3a/1a4 NPpo(dhecCuOoHaATbHOM
JESTEIIBHOCTH
OK 03 | [InanupoBath 1 YMeHusi: ompenensTh  aKTyalbHOCTh  HOPMAaTHMBHO-
pean30BbIBaTh NIPaBOBOM  JOKYMEHTaluu B  NpodecCHOHATBHON
COOCTBEHHOE NEeSATeNIbHOCTH; TMPUMEHSATh COBPEMEHHYIO Hay4YHYIO

npodeccuoHansHOE U
JIMYHOCTHOC PAa3BUTHC

npodecCHOHAbHYI0 TEPMHUHOJIOTHIO; OINPEACNSATh H
BBICTpPANBaTh TPACKTOPUU TTPOPECCHOHATILHOTO Pa3BUTHS
U caMOOOpa30BaHHUS;, BBIABIATH JOCTOMHCTBA H
HEJIOCTAaTKM KOMMEPUYECKOW WJIeH; TMPE3CHTOBATh HJICH
OTKPBITHS COOCTBEHHOTO Jelna B TPOo(dhecCHOHATBHOM
JEeATETLHOCTH; O0GOPMIIATh OW3HEC-TIJIaH; PACCUUTHIBATH
pa3Mmepbl  BBIIUIAT 1O  TMPOLIEHTHBIM  CTaBKaMm
KpeIMTOBAHNS, OTIPEICIISITh WHBECTHITNOHHYIO
MPUBJIEKATEIbBHOCTh KOMMEpPYECKUX HUJeH B paMKax
npodeccroHanbHOM NeSATeTLHOCTH; MPE3EHTOBATH
OUM3HEC-UJICIO; OTPEENIATh UCTOYHUKN (PUHAHCUPOBAHUS




3HaHMs: coiepKaHHUE aKTyaJIbHOM HOPMaTHBHO-TIPaBOBOM

JIOKYMEHTAI1H; COBpEMEHHas Hay4yHas u
npogeccuoHaIbHast TEPMHUHOJIOTUS; BO3MOYHBIE
TPaeKTOPUU po(hecCHOHaTBLHOTO pa3BUTHUSA u
caMo00pa3oBaHus;  OCHOBBl  IPEINPUHUMATEILCKOM
NEeSTeIbHOCTH; OCHOBBI  (DMHAHCOBOM TPAaMOTHOCTH,
npaBuiga  pa3paboOTKM  OW3HEC-TIAaHOB,  TOPSIIOK
BBICTpPAaWBaHUsl TMPE3CHTALlMU; KpEeIUTHbIE OaHKOBCKHE
MIPOTYKTHI
OK 04 DddexkTrBHO YMeHusi: OpPraHu30BbIBaTH palbOTy KOJUICSKTHBA H
B3aUMO/ICHICTBOBATh U | KOMaH/IbI; B3aUMO/IEHICTBOBATH c KOJUIETaMH,
paboTaTh B PYKOBOJICTBOM, KJIHMEHTaMH B XOJi€¢ NpodeccrOHAIbHOMN
KOJUIEKTUBE U KOMaH/E | JESTEIbHOCTH
3HaHMA: T[ICUXOJIOTUYECKHE OCHOBBI  JESATEIILHOCTH
KOJUIEKTHBA, TICUXOJIOTMYECKHe OCOOCHHOCTH JIMYHOCTH;
OCHOBBI ITPOCKTHOM I€ATEILHOCTH
OK 05 Ocy1ecTBiATH YMeHuUsI: TPAMOTHO H3JIaraTh CBOM MBICIU U OOPMIISTH
YCTHYIO U JOKYMEHTBI 10 TpPOPECCHOHATBHONH TEeMaTWKe Ha
MUCEMEHHYIO TOCY/IapCTBEHHOM SI3bIKE, MPOSBISATH TOJEPAHTHOCTH B
KOMMYHHUKAIMIO HA paboyeM KOJUIEKTHBE
roCy/1apCTBEHHOM 3HaHMsA: OCOOCHHOCTH COIMAIBHOTO U KYJIbTYpHOTO
sa3bike Poccuiickoi KOHTEKCTa; TmpaBmwia OQOpPMIICHHS JOKYMEHTOB U
Denepalnyy ¢ y4€TOM | TOCTPOCHHUS YCTHBIX COOOIIECHUH.
ocoOeHHOCTeH
COLIMAJIBHOTO U
KYJIbTYPHOTO
KOHTEKCTa
OK 06 [IposBisTH YMeHusi: OUChIBATh 3HAYUMOCTh CBOEH CNIEIMAIbHOCTH;
IPaKJaHCKO- MIPUMEHATH CTAHIaPThl AHTUKOPPYNIIMOHHOTO MTOBEICHUS
MaTPUOTHYECKYIO
MO3ULMIO, -
TEMOHCTPHPOBATH 3HaHuA:  CYLIHOCTh TPakIaHCKO-NIATPHOTHECKOH
OCOBHAHHO® MO3UILIUH, o6mequv1OBeqec1<nx LIEHHOCTEH; 3HAaYMMOCTh
[IOBE/ICHHE HA OCHOBE npodeccHoHaANBbHON NIeATENHHOCTH MO CHEIUAIBHOCTH;
TPa/IHIHORHBIX CTaHJAPTHl  AHTUKOPPYMIIMOHHOTO  TIOBEACHHUS WU
POCCHICKIX /yxoBHO- | NOCHCACTBHUS €10 HapyIICHUs
HPaBCTBEHHBIX
IICHHOCTEH, B TOM
YHCIIE C YIETOM
rapMOHM3AIUN
MEKHalUOHAJIbHBIX U
MEXPEIIUTHO3HBIX
OTHOIIICHUH,
MIPUMEHSATh CTaHIAPTHI
AHTUKOPPYIMLUOHHOTO
TTOBEJICHUS
I[IK 1.1. | IlnanupoBath HaBbiku:  TpOU3BOAWTH  KOOPAMHALMIO  PabOTHI
TEKyIIYIO COTPYJHUKOB  CIIY’)KOBI ~ MPENNpUATHS TypuU3Ma U
CSTENbHOCTD TOCTENPUUMCTBA; HUCIOJIb30BaTh TEXHUKY IEPErOBOPOB,

COTPYIHUKOB  CIIYX0

YCTHOTO OOITICHUS, BKIIOUast Teae(OHHBIE IIEPETOBOPHI;




HNPEANPUATUI TypHU3Ma
U TOCTENPUHAMCTBA

YMeHusi: BIAAETh TEXHOJOTHEH JEIONPOU3BOACTBA
(BemeHME JOKyMEHTAIlMW, XpaHCHHE MW U3BJICUCHUC
nH(OpMaIINHN); BIAJACTh TEXHUKON MIEPETOBOPOB, YCTHOTO
oOmeHus, BKIOYasl Teae(OHHBIC MMEPEroBOPHI; BIIAJIETh
KYJIbTYPOH MEXITUIHOCTHOTO OOIICHUS;

3nanms: 3akoHoAaTenbcTBO Poccuiickoin denepanuu B
chepe TypusMa UM TOCTEIPUHUMCTBA; OCHOBBI TPYAOBOTO
3akoHojarenbeTBa  Poccuiickoit  denepanvii; OCHOBBI
OpraHu3alyy, TUIAHUPOBAHUSI U KOHTPOJIS JESTEIIbHOCTH
COTPYJHHMKOB, TEOPHS MEXIMYHOCTHOTO U JCIIOBOTO
OOIICHMSI, TIEPETOBOPOB, KOH(MIMKTOJIOTHUH; OKa3bIBAThH
MEePBYIO0 TOMOIIb; IIEHBI Ha TYPUCTCKUE MPOAYKTHI W
OTJIETIbHBIE TYPUCTCKUE U JOMOJHUTEIbHBIE YCIYTH;
ACCOPTUMEHT W  XapaKTePUCTUKH  IPealaracMbIX
TYPUCTCKUX  YCIIYT; nporpaMmMHOe  oOecrieueHue
JEeSTeIbHOCTH TYPUCTCKUX OPTaHHU3aIlHil; STUKY JEIOBOTO
0O01IeHHUSsT; OCHOBBHI JICJIONPOU3BO/ICTBA;

IIK 1.2.

Opranu3oBbIBaTh
TEKYIYIO
JeSITeIbHOCTD
COTPYIHUKOB CITyX0
NPEINPUATHIH Typr3Ma
Y TOCTETIPUAMCTBA

HaBbIKHM: OCYIIECTBISTh OPraHU3alMI0 U KOHTPOJIb
paboThl COTPYTHUKOB CIY>KOBI MPEAIPUITUS TypU3Ma U
TrOCTETPUHUMCTBA;

YMeHusi: B3aUMOJCHCTBOBATH C  TypoIlepaTopamu,
9KCKYPCHUOHHBIMU OIOpO, KacCaMH MPOAaKH OUJIETOB;

3HaHHUsA: OCHOBBI TPYIOBOIO 3aKOHonaTeiabcTBa Poccuiickoi
d)enepaupm; OCHOBBI OpraHu3aluu, INIaHUPOBAHUA U KOHTPOJIA
JEeSTeIbHOCTH COTPYAHHUKOB; aCCOPTUMEHT U XapaKTePUCTUKH
MpeUIaraéMbIX TYPUCTCKHX YCIIYT; POrpaMMHOE obecrieueHne
ACATCIIbHOCTU TYPUCTCKUX OpFaHI/I3aHHfl; OCHOBBI
JeJIOTIPOU3BO/ICTBA;

IIK 1.3.

Koopaunuposats

¥ KOHTPOJIMPOBATH
JesITeIbHOCTD
COTPYJIHHUKOB CIIy:K0
NPEeINpUATHI Typu3mMa
¥ TOCTEIIPUUMCTBA

HaBplku:  1poM3BOAUTH
COTPYJHUKOB  CIIYOBbI
TrOCTENPUHUMCTBA;

KOOpAMHAIMIO  paboThl
NpennpusaTis TypusMa U

YMeHus: BIAfeTh TEXHOIOTMEH JEJIONPOU3BOACTBA
(BeneHHe JOKYMEHTAllMM, XpaHEHHWE M H3BJICUYEHUE
nHpopmanun);

3nanus: 3akoHoAaTeNbCTBO Poccuiickori denepanuu B
chepe TypusMa U TOCTENPUUMCTBA; OCHOBBI TPYIOBOTO
3akoHojatenbeTBa  Poccuiickoit  denepanui; OCHOBBI
OpraHu3aly, TUIAHUPOBAHUSI U KOHTPOJIS JESITEIIbHOCTU
COTPYAHUKOB; TEOpHUS MEXKINYHOCTHOIO H JE€JIOBOIO
OOIIIeHHsI, TIEPErOBOPOB, KOH(IMKTOIOTUHU; OKAa3bIBATh
IIEPBYIO IIOMOIL; II€HBI HAa TYPUCTCKHE IMPOAYKTHI U
OTJIENIbHBIE TYPUCTCKUE U JOMOJHUTENIbHBIE YCIYTH;
aCCOPTI/IMCHT nu XapaKTepI/ICTI/IKI/I npe)maraeMHx
TYpUCTCKUX  YCIYyT;  TIporpaMMHOE  oOOecriedeHue
ACATCIIBHOCTHU TypI/ICTCKI/IX OpFaHH3aHHﬁ; 3TI/IKy JICJIOBOTO
OOIIIeHMsI; OCHOBBI JICIONPON3BOICTBA,

IIK 1.4.

HaBbIku: NCIIONB30BaTh TEXHUKY MEPETOBOPOB, YCTHOTO
o01IeHus, BKJIIoYas Tere(oHHbIE IEPErOBOPHI;




Ocy1ecTBIATH
pacueTbl
MoTpeOUTeIIMU

yCIYTH

3a IpCAOCTaBJICHHBLIC

YMeHusi: BIAJAECTh TEXHUKOW IEPETrOBOPOB,
oO1IeHMs, BKJIIOYas Tele(OHHBIE IEPETOBOPHI;

YCTHOTO

3HaHuMA: 3aKoHonaTenbCcTBO Poccuiickoit ®@enepanuu B
cepe TypusMa U IOCTEIPUUMCTBA; OCHOBBI TPYAOBOIO
3akoHonarenscTBa Poccuiickont  ®Penepanuu; OCHOBBI
OpraHM3alyy, IUIAHUPOBAHUSA U KOHTPOJISA JESATECIBHOCTH
COTPYAHMKOB; TEOPHUS MEXIMYHOCTHOTO U JEIIOBOIO
o0IIeHus,, NEePeroBOpoB, KOH(IMKTOJIOTHH; OKa3blBaTh
IIEPBYIO IOMOILb; LIEHBl Ha TYPUCTCKHE IPOAYKTHl U
OTIENbHBIE TYPUCTCKME M JONOJIHUTEIbHBIC YCIIYTH;
ACCOPTMMEHT W XapaKkTePUCTUKH  IIPEIIaracMbIX
TYPUCTCKUX  YCIyr;  NporpaMMHOe  obOecrieyeHue
JEeATEIbHOCTH TYPUCTCKUX OPraHU3alui; 3THKY JAEJII0BOIO
OOI1I€HUS; OCHOBBI JICJIONPOU3BO/ICTBA;

1.3. Iloka3aTeiu OlleHKH Pe3yJ1bTATOB 00y4eHHUs

HaumenoBanue
Conep:xxanue yuyeOHOM Pe3yabTaTrhl 00yueHust Brx kontposs OLIEHOYHOT0
JAMCLHMIJIMHBI (OK, IIK, JIP) cpencrBa/gopma
KOHTPOJIsI
4 cemecTp
a3znen 1. BBeenue B IMCHUILIUHY
Tema 1.1. Cymnocts OK 01, Texymmii [Iposepka
MEHEHKMEHTAa OK 03-06 MPAKTUYCCKUX
U COBPEMEHHBIE HHCTPYMEHTEI JIP 4,9,10,21 3a7aHuH
Tema 1.2. Buemnsas OK 01, Texkymmii Pewenne
H BHYTPEHHIA cpela OK 03-06 CUTYyallMUOHHBIX 3aJ1a4
opranu3anuu (IPeImpusITHS ) JIP 4,9,10,21
Tema 1.3. bepexnuBoe OK 01, Texymui Pemenue
IPOHM3BOJICTBO OK 03-06 CUTYAITMOHHBIX 337124
JIP 4,9,10,21,23
Tema 1.4. UHCTpyMEHTBI OK 01, Texymui Pemenue
MEHEDKMEHTA OK 03-06 CUTYaIMOHHBIX
JIP 4,9,10,21,23 3aga4, [IpoBepka
MPaKTHYECKUX
3a1aHUM
Tema 1.5. Cuctemsl MeTOI0B OK 01, Texymuuit [IpoBepka
yIIpaBIeHHUs OK 03-06 MPAKTUYECKUX
K 1.2. 3a/1aHUM
JIP 4,9,10,21,23
OK 01, Texymmui IIpoBepka
Tema 1.6. KommyHnukanumn OK 03-06 y HpaIIjTI/I‘IECKI/IX
S MEEEAIEEES IK 1.1.-1.4, 3a1anuii
JIP 4,9,10,21,23
Tema 1.7. Ilpouecc npuHATHS OK 01, Texyiuii Pemienue
pelieHui OK 03-06 CUTYAITMOHHBIX 337124
JIP 4,9,10,21,23




Tema 1.8. JlugepctBo, OK 01, Texyrmii Pemenne
PYKOBOJICTBO OK 03-06 CUTYAITMOHHBIX 337124
JIP 4,9,10,21,23
Tema 1.9. Ynpasnenue OK 01, Texymuit Pemenue
TIepCOHAJIOM OK 03-06 CUTYAITMOHHBIX 3aj1a4
IIK 1.1.-1.3.
JIP 4,9,10,21,23
OK 01, [TpomexxyTouHbII 3adeT ¢ OLEHKOMN
Temnr 1.1-1.9. OK 03-06
IIK1.1.-1.4
JIP 4,9,10,21,23

Cucrema KOHTPOJIA U OI€HKH PE3YyJbTAaTOB

B coorBerctBun ¢ y4eOHbM 1utanoMm no auciuruinHe CIL[.06 OcHOBBI GepexIHMBOTO
NPOU3BOJCTBA IPEIYCMOTPEH TEKYIIMHA KOHTPOJIb BO BpEeMsS TMPOBEACHHUS 3aHATHH WU
POMEXYTOYHAs aTTecTalys B pOpME IK3aMEeHa C BEICTABICHHEM UTOTOBOI OLIEHKH 32 BECh KY]C.

2. 3agaHuA A8 KOHTPOJISI U OIEHKH Pe3yJbTATOB OCBOCHHS] YMEHUIl M YCBOEHHS
3HAHHUHI
2.1. 3aganus 119 TEKyLIEro KOHTPOJIs

Tema 1.1. CymiHoCTh MEHEI’KMEHTAa U COBPEeMEHHbIe HHCTPYMEHThI

IIpakTnyeckoe 3anstue Ne 1. PazpabGorka KapThl NOTOKA CO3JMaHHUSI IEHHOCTH
(kapTHpOBaHMe)

L{enb- 3aKkperieHre MaTepuaa 1mo TeMe
XOJ1 3AHATUS:
3aganue Nel.

1. Beibepute mnpomecc B KOMIAHUM / OpraHu3alld, KOTOPBIM BBl XOTEIH Obl
npoaHaau3upoBaTh. Hampumep, 3TO MOXeT ObITh MpolEecc MPOU3BOJACTBA MPOJYKTA WU
oOciy:)xuBaHus KineHToB. Co3laiiTe KapTy MOTOKA CO3[aHMs LIEHHOCTH JJIs 3TOr0 Ipolecca,
HauMHasg C MOMEHTA, KOrJa IOCTYNaeT 3ampoc OT KIWEHTa 10 MOMEHTAa, KOrAa MPOLyKT
JOCTABJIAETCS KIIUEHTY.

2. VM3yunte KapTy MOTOKAa CO3JaHUs IIEHHOCTH, KOTOPYIO BBl pa3padoTalyd B TIEPBOM
3amannn. Onpenenure, Kakue IIaryd B MpoIecce CO3IaHusl IEHHOCTH SIBISIOTCS Hed(HEKTUBHBIMU
WM HEOOXOJIUMBI JJIs yiaydiieHus. Pa3paboraiiTe miaH AEHCTBUN JUIs YIy4IISHHUS Tpoliecca,
BKJTFOYAsl K3MEHEHHS B TIpoliecce, 00y4eHHE COTPYTHUKOB M MCTIOJIb30BaHUE HOBBIX TEXHOJIOTHH.

3. [IpoBeuTe aHATU3 KOHKYPEHTOB U OIIPEACIIUTE, KAKUE IMPOIIECCChl OHM UCIIOIB3YIOT JJIS
co3nanus 1eHHocTH. Co3/1aifTe KapTy MOTOKA CO3aHus IIEHHOCTH TSI ITPOIIecca, NCIIOIh3yeMOTO
BalllMMU KOHKYPEHTaMHM, U CPAaBHUTE €€ ¢ KapToi Balero npoiecca. Onpeaenure, Kakue ark B
MpoIiecce KOHKYPEHTOB SBISIOTCS Oosiee 3 PeKTUBHBIMU 1 KaKHE M3MEHEHHUS BBl MOYKETE BHECTH
B CBOI1 mporiecc, 4T00bI yIyUIIUTh €ro.

Tema 1.2. BHelIHsIA 1 BHYTPEHHSAA Cpe/ia OpraHu3auuu (npeanpusiTus)

IIpakTuyeckoe 3ansaTe Ne 1. CGop cTaTHCTHYECKHX JAHHBIX JUISi BbICTPAHBAHHUSI CHCTEMA
Ka4eCcTBAa 0KAa3aHMsSl TPAHCHOPTHBIX YCJIYyTr
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I{ens- hopMHupoOBaHUE HABBIKOB OIICHKH KauyeCTBa
XOJH 3AHATHA:
3aganueNe 1.

1. Ompenenure KiIouyeBble Mokaszaresnu mpousBoguteabHocTH (KPI) mist komnanwmy,
KOTOpBIC TIOMOTYT OIICHUTHh KaueCTBO OKa3aHUs TPAaHCIOPTHBIX yciIyr. Hampumep, 3TO MOXKeT
OBITh IIPOIICHT 3a/ICPKEK PEHCOB, KOJIMUYECTBO JKAIO0 OT KIIMEHTOB, BPEMsI JIOCTABKH I'PY30B H T.JI.
Pazpaboraiite cucremy coopa naHHbIX i Kaxkaoro KPI, BKiIo4asi HICTOYHUKH JTAHHBIX, METOTBI
cbopa u yacToTy coopa.

2. Cobepute nannbie 1o kaxaomy KPI, koTopble BBl Onpeaeuiu B IEPBOM 3aaHHH, 32
nocienanuit kBaptan / momyroaume / rox. OlEHHTE TEKYyIee COCTOSHHUE KadecTBa OKa3aHHs
TPAHCHOPTHBIX YCIYT HA OCHOBE 3THX JaHHBIX. VICIIONB3yITE CTATUCTUYECKHUE METObI, TAKHE KAK
cpeaHee 3HaYCHUE, MeIMaHa, CTaHAapTHOE OTKJIIOHEHUE U T. ., U1 AHAIU3a JaHHBIX U BbIBICHUS
TPEHJIOB.

Tema 1.3. bepexinBoe Npou3BOACTBO

IIpakTuyeckoe 3ansaTue Ne 1. MojgeanpoBanue MPOU3BOACTBEHHBIX IPOLIECCOB
TPAHCIOPTHOIO NPeANPUATHS (OPraHU3ALNIHN)

L{enb- hopMHUpOBaHKS HABBIKOB MOJICTTMPOBAHHS
XOJ1 3AHATHUS:
3aganue Neol.

1. Ompenenure NPOM3BOJACTBEHHBIE MPOIIECCH, KOTOPHIE BBl XOTHTE MOJEIHPOBATH.
Hanpumep, 3To MOXeT OBITh MpoIecC 3arpy3Ku U Pa3Tpy3Kd TPy30B, MPOILECC O0OCTYKUBAHHUS
KJIMEHTOB, IPOLIECC TEXHUYECKOro oOciayxuBaHus U T.A4. OnpenenuTe 1eaud MOAEIUPOBaHUS,
HanpuMep, ynydiieHue 3QeKTHBHOCTH MPOLIECCOB, COKpAIllEHHE BPEMEHH BBITIOHEHUS 3a7a4 U
T.J.

2. ColOepute JnaHHBIE O TPOU3BOACTBEHHBIX TMporeccax. Vcmonp3yiiTe MeToabl
HaOJIO/ICHUSI, UHTEPBBIOMPOBAHMS U aHAJIW3a JIOKYMEHTOB, YTOOBI MOJYYHTh WH(OPMAIUIO O
nporeccax. Onpenenure KiarodeBble Tokazatenu mnpousBoautenbHocTH (KPI) mms kaxkmoro
mporiecca, HarpumMep, BpeMsi BRITIOJIHEHHS 3a/1a4, KOJTUYECTBO OIMUOO0K, 3aTPAThl HA TIPOIECC U T.I.

Tema 1.4. UHCTPYMEHTBI MEHEI)KMEHTA

IIpakTnyeckoe 3ansTHe Ne 1. Pemenme curyanmoHHbIX 3agad  «Crparermdeckuii
MeHe:kMeHT. [Iponecc cTpaTernyeckoro NJIAHUPOBAHMUS.

Llenb- popMUpOBaHUS HABBIKOB CTPATETNYECKOTO TNIAHUPOBAHUS
XO/ 3AHATHUA:

3aganue Nel.
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CuryannonHas 3aa4a: Bamra komnanust paboTaeT B OTPaciau, KOTOpast ObICTPO MEHSIETCS,
U BBl YyBCTBYETE, YTO Ballla TeKyllas cTpaTterus ycrapena. Kakue maru Bel IpeanpuMeTe, YTo0bl
pa3paboTaTh HOBYIO CTPATETHIO?

3amanue: Pa3zpaboraiite Tutan JeiCTBUN 1)1 pa3pabOTKH HOBOM cTpaTeruu. Briarouute B
MJaH aHaldu3 BHEIIHEW M BHYTPEHHEH Cpeibl KOMIAHUHU, ONpeeiIeHUE KOHKYPEHTHBIX
MPEUMYIIECTB, ONpEeICHUEe LeJeil U moka3aTelnel ycrexa, a TakKe BBIOOp CTpaTerm4ecKHux
aJIbTEPHATHB U UX OLCHKY.

IIpakTnyeckoe 3ansatue Ne 2. [lnanupoBanne MeponpusiTUid 10 (POPMHPOBAHUIO CHCTEMbI
MOTHBALMH TPYyAa

Llenb- hopMupOBaHKE YMEHUI MIIAHUPOBAHUS
XOH 3AHATHA:
3aganue Neol.

CutyanuonHas 3afava: Bama koMmaHus XO4eT yJaydyIIUTh CUCTEMY MOTUBALMM Tpy[a,
YTOOBI IPUBJIEYD U YAEPKaTh TaJaHTIUBbIX COTPYJHUKOB. Kakue maru Bl IpeAnpuMeTe, YTo0bl
pa3paboTaTh cCHCTEMY MOTHMBALMU TPyHa, KOTOpas OyaeT HpuBJIeKaTeIbHA JJs TaJaHTIMBBIX
COTPYJIHUKOB?

3ananue: PazpaboraiiTe minan geicTBuii 1y1si GOpMUPOBAHUS CUCTEMBI MOTHBAIIH TPY/Ia,
KOTOpasi OyJeT MpuBIIEKaTeNIbHA IS TATAHTIUBBIX COTPYAHUKOB. BKIIIOUHTE B MUIaH aHAINM3
TEKyIIeW CUCTEeMbl MOTHBAILIMH, OMpEACNICHUE KIIYEBBIX (PAKTOPOB, KOTOPHIE MPUBIEKAIOT
TaJaHTJIIMBBIX COTPYIHHMKOB, BBIOOp TOAXOMAAIIUX METOJOB MOTHUBAIIMH, OMNpEaeTieHue
MoKa3aTesel ycnexa U IjiaHa BHEIPEHUsI HOBOM CHCTEMbl MOTHUBALIUH.

IIpakTnyeckoe 3ansatue Ne 3. HMmuTanumoHHass Wrpa «OpraHu3anus AeATEJbHOCTH
TPAHCIOPTHOIO NpeAnpuATH». PazpadoTka Kaiii3eH npeayioKeHust

L{enb- 3aKkperieHre MaTepuaa 1mo TeMe
XOJ1 3AHATUS:
3amanue Ne 1.

Pasgenutbes Ha rpynnel U NPEIOKATE UM POJIb TPAHCIIOPTHOTO npeanpusatusa. Kaxnas
rpymnmna JojbKHA pa3paboTarh IJIaH AEHCTBHM JUIsl OpraHU3alMy JesTeIbHOCTH TPAHCIIOPTHOTO
HNPEANPUATHS, BKIOYas TUIAHUPOBAHUE MApIIPYyTOB, YIPAaBICHUE TPAHCIIOPTHBIMHU CPEACTBAMHU,
y4eT pacxo/oB M JIOXOJOB M T.A. 3aTe€M NPOBECTH MMHUTALMOHHYIO WUIPY, YTOOBI MPOBEPUTD,
HAaCKOJIBKO XOPOIIIO I'PYIIIBI CIPABIIAIOTCS C YIIPABIEHUEM TPAHCIOPTHBIX MPEITPUATH.

3aganue: IlompocuTh y4acTHMKOB ONUCATh CBOM ONBIT YIPABICHHUS TPAHCIOPTHBIM
MPEANPUITHEM, & TAK)KE BBIJCIIUTH MPOOJIEMBI, C KOTOPHIMUA OHU CTOJKHYJIUCH. 3aT€M MTOTIPOCUTE
uX pa3paboTaTrh IMJIaH ACUCTBUN JJIS YAYUIICHHS ACSITEIbHOCTH TPAaHCIOPTHOTO MPEIIpPUSTHUS,
WCITIONIB3Ys IPUHITUTIBI Kaia3eH. [lompocuTe y4acTHUKOB ONMPEIENTh, KaKue N3MEHEHUS MOKHO
BHECTH B TIPOIECCHl YIPaBICHUS TPAHCIOPTHBIM MPEANPUSITHEM, YTOOBI TOBBICUTH
3¢ ()EKTUBHOCTh U CHU3HUTH U3ICPIKKH.

Tema 1.7. Ilponecc npuHATHS pelICHUH
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IIpakTuyeckoe 3anaTHe Ne 1. Pemienue CHTyallMOHHBIX 3a/1a4 MO NPUHSTHIO peUIeHHN B
npogeccuoHaIbLHOI AeATeILHOCTH

Llenb- popMupoBaHUE HABBIKOB MIPUHATHUS PEIICHHI
XO/[ 3AHATHUA:
3amanue Nel.

PazpaGorka 1utana JeicTBUi: Y4yacTHMKaM HEOOXOIMMO pacCMOTPETh CHUTYAlHIO,
CBSI3aHHYIO C TYPUCTHUYECKON JNIEATENBbHOCTHIO, U IIOMPOCUTE UX pa3padoTaTh IJIaH ASUCTBHUH IS
peLeHus IpoodIeMBbl.

Heo0xomuMo omucath CHUTyaluio, ¢ KOTOPOH CTOJKHYJIHCh, W BBIIEIHTH KIIFOYECBBIE
(dakTopbl, KOTOpbIE HEOOXOAMMO YYECTh IPU NPUHATUU pELIeHMs. 3aTeM pa3padboTaTh ILJIaH
JeICTBUI, ONIpeIeIuB IPUOPUTETHI U 1IArU, HE0OX0JUMbIe JJIs peweHus npodaemsl. [lonpocure
YYaCTHHUKOB OLIEHUTb BO3MOKHBIE PUCKHU U BBIPAOOTATh CTPATETUH JUIsl UX MUHUMM3ALINH.

Tema 1.8. JIugepcTBo, pyKOBOACTBO

IIpakTuyeckoe 3ansitue Ne 1. Pemenme cutyanmoHHbix 3agad nmo teme «Illcmxonorus
ynpasJieHHsl JUYHOCTHIO. [Icuxosiorus ynpas/jieHusi KOJJIEKTHBOM

[enb- hopMupoBaHK€ IEPBUYHBIX HABBIKOB YIIPaBJICHUS
XOJ1 3AHATUS:
3amanue Nel.

YyacTHUKAM TIpe/uIaraeTcs pacCMOTPETh CHUTYalMIO, CBS3aHHYIO C YIPABJICHUEM
JUYHOCTHIO, U TIOTIPOCUTE WX MPOAHATH3UPOBATh TUYHOCTHBIE KAYeCTBA, KOTOPHIE HEOOXOIUMBI
Ju1s1 9(HEKTUBHOTO YIPABICHUS: Y YaCTHHUKAM HEOOXOIMMO OIUCATh CUTYAIMI0, B KOTOPOU UM
MPUIUIOCH YNPaBISATh JTUYHOCTBIO, M BBIACIUTH KIHOUEBbIE (PAKTOPBI, KOTOphIE HEOOXOAUMO
y4ecTb IIPU MPUHATUH PELICHUs. 3aTeM NONPOCUTE UX TPOAHATU3UPOBATH JINYHOCTHBIE KAYECTBA,
KOTOphIe  TMOMOTaroT  J3(PGEKTUBHO  YHPaBIsITh  JUYHOCTHIO, TakuWe Kak  OMIIATus,
KOMMYHHKA0ETbHOCTh, JIUJEPCKHE KauecTBa W T.A. [lompocuTe y4YaCTHHKOB OILIEHUTH CBOU
CWJIbHBIE U cla0ble CTOPOHBI B 3TOW 00JacTU U BBIPAOOTATh CTPATETHH JJISl YAYUYIICHHUS] CBOUX
HAaBBIKOB YIIPaBJIEHUS TUYHOCTHIO.

Tema 1.9. Ynpasienue nepcoHajiom

IIpakTuyeckoe 3ansitue Ne 1. Pemienme cutyanmoHHbIX 3agad mo teme «Ilcmxosorus
ylpaBJjeHHs JUYHOCTHI0. [Icuxo/10rust ynpapjieHus: KOJJIEKTHBOM»

HCJ'IB- 3aKPCIVICHUC HABBIKOB YIIPABJICHUS IICPCOHAIIOM

XO/[ 3AHATHUA:
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3amanue Nel.

YdacTHHKaM HEOOXOAMMO ONKMCATh CHTYallMI0, B KOTOPOH MM NPHUILIOCH YIPaBISATh
JUYHOCTHIO, U BBIICTUTH KIIOYEBBbIC (DAKTOPBI, KOTOPhIE HEOOXOAMMO YYeCTh MPH NPUHATUU
pelieHus. 3aTeM MONPOCUTh MX MPOAHAIM3UPOBATH JTHYHOCTHBIE KA4eCTBA, KOTOPHIE MOMOTAIOT
3¢ (HEKTHUBHO YNPABIATH JIMYHOCTHIO, TaKME KaK JIMIMATHS, KOMMYHUKAOEIbHOCTh, JTUACPCKUC
KauecTBa W T.1. llompocuTe y4aCTHHKOB OIICHUTh CBOM CHIIbHBIC M CIa0ble CTOPOHBI B 3TOM
00JacTH 1 BBIpa0OTATh CTPATETHH ISl YIIYYIICHUS] CBOMX HABBIKOB YIIPABICHUS JIMYHOCTHIO.

2.2.3ananus 1JIs1 MPOMEKYTOYHOM aTTecTaluu
Ipomesxcymounas ammecmayus 6 popme oughgepenyuposantnoco 3avema
Bonpocs! /U1 MOATOTOBKH K K3aMEHY:
MeHeKMEHT U YyIIPABIICHUE: COOTHOIIEHUE TTOHATHI
Dtanbl pa3BUTUS YIIPABICHUYECKON MBICTH. YTIPABICHYECKUE PEBOTIOIIH.
OCHOBHBIE TIOJIXO/IbI K YIIPABJICHUIO.
OcHOBHBIE HIKOJIBI YIIPABICHUS.
[TonsaTHe W KiIaccHpUKAMA TEPCOHANA: MECTO B CTPYKType, XapakTep HIesTelbHOCTH,
YpOBEHb KBaNU(UKALIUU U JIP.
6. TpymoBoii mOTeHIMAT pAOOTHUKOB: OCHOBHBIE XapPAKTCPUCTUKU
7. Cucrema ymOpaBleHHS TEpPCOHAIOM COBpeMeHHOH opranuzanuu. Dyaknuun HR-
MEHE[KMEHTa
8. Ueunu, 3a1aun ci1yx0bl ynpaBiIeHUs IEPCOHAIIOM B OpraHU3aLuN
9. JlokyMeHTaIMOHHOE OOecleYeHre NeATeNIbHOCTH CIyXObl mepcoHana. Buisl, Ha3HadeHHe
KaJ[pOBBIX TOKYMEHTOB
10. CymrHocTh ¥ 33729 TUTAHUPOBAHUS MTEPCOHAIA.
11. Buabl kaApoBOTO MIaHUPOBAHUS.
12. Merto/1bl ITAHUPOBAHUS TOTPEOHOCTH B ITEPCOHAIIE
13. CymHocTh KaipoBOH MOJUTUKU OpraHU3alHH.
14. Tumonornu KaZpOBOW MOJUTHKH OPTaHWU3AIUH. XapaKTEPUCTHKH OCHOBHBIX THUIIOB TIO
KaJ[pOBBIM IPOLIECCAM.
15. Xapakrepuctuka mnpoueccoB Habopa u o0TOOpa mepcoHana: Lejidb, OSTalbl, OILIEHKA
3¢ (HeKTUBHOCTH
16. BHyTpeHHHWE U BHENIHNME HCTOYHUKH HaOOpa MepcoHaa, TpaHuIlbl HX IPUMEHEHUS
17. Cucrtema otbGopa nepcoHasna: KpUTEPUU U METObI
18. TexHomorus nmpoBeacHUs codeceaoBanmid. Busl codece0BaHMIA: KpaTKas XapaKTePUCTHKA
19. ®ynkiuuM 1enoBoi OLIEHKU MEPCOHANA, OCHOBHBIE ATAITBI
20. Kputepun onieHkn nepconana. TpeOoBaHHs K KpUTEPHIM, TIpaBUiIa BEIOOpA.
21. KoMMyHUKallUU B OpraHU3aIHIX.
22. KoopauHarus B OpraHH3ausX.
23. OpraHu3alloHHOE MPOEKTUPOBAHHE.
24. KopropaTiBHast KyJIbTypa: CYIIHOCTh, OCHOBHBIE COCTABJISIONINE, THITHI.
25. D¢ddexTuBHOCTD pabOTH Opranu3anuu. Macmtad ynpasiseMocTd. JlenapramenTanuzamnus.
Criermanu3anysi 1 paselieHne Tpyna, KOMMYHUKAIIUU W KOOpaIuHanus. Pacripenenenue npas u
OTBETCTBEHHOCTH, COOTHOIIEHHE AU PepeHInay 1 HHTErpalyH.
26. BHyTpeHHSS ¥ BHEIIHSSI Cpela OpraHU3alliH.
27. TloHaTne CTpAaTEerHyeckoro YOPaBICHUS OpraHu3alMel, dTambl  CTPATETHYECKOro
yIpaBIeHUsI.

arONE
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28. TexHomorus aTTecTaliy MepcoHAma.

29. I'pynmsl METOAOB A€I0BOI OLIEHKH: OCOOEHHOCTH IPUMEHEHUS.

30. KomruiekcHbIe METO/BI OLICHKH MEPCOHANIA: XapaKTEPUCTHKA, BOZMOXKHOCTH IPUMEHEHHUSL.
31. IIpouecc aganranuu nepcoHasa: Lelu, 3Tabl, y4aCTHUKH.

32. Bujpl aganranyy nepcoHaa: KpaTkas XapaKTepHCTHKA.

33. MortuBanus KaKk HHCTPYMEHT yIIpaBJIeHUs IOTEHLUAIOM pa0OTHUKOB

34. Buytpennue u  BHemHHe (QOpMbl  BO3HarpaxkiaeHus. OOmas  XapakTepHCTHKa
KOMIIEHCAIIMOHHBIX [IPOrpaMM B OpTraHU3aLUuH

35. CymHocTtb noHATHS Kapbepbl. CTapble ¥ HOBBIE YCIOBHS KAPHEPHOTO PA3BUTHUS.

36. Tunonoruu kapbepsl. akTOpbl BAUSHUS Ha BBIOOP Kapbephl.

37. OcHOBBI ynpaBJeHHUs AETIOBOI Kapbepoil B OpraHn3aIu.

38. Tunomnorust KappepHBIX NMPOLECCOB: KPATKasl XapaKTEePUCTHKA.

39. TexHosioruu nocTpoeHus kaprepbl. Kappeporpammesi.

40. Kanposslii pe3epB, ero HazHaueHue. [ [puHIunbI paboThl ¢ KapOBBIM PE3EPBOM.

41. ®opmupoBaHUE KaJpPOBOIO PE3EpBa: OMNPEICIICHUE KIIHOYEBBIX JIOJDKHOCTEH (CTPYKTYpHI)
pe3epBa, KOJIMYECTBEHHOI'O COCTaBa, BHIOOP KPUTEPHEB 3aUMCIIEHUS B PE3EpB M METOJOB HUX
OLICHKH.

42. Ha3zHadyeHue M XapaKTEepUCTHKA IPOrpaMM 00y4eHUs U pa3BUTHS NIEpCoHaIa

43. CpaBHUTENbHAs XapaKTEPUCTHKA BUIOB, CIIOCOOOB U METOJIOB OOYYEHUS TIepCcoHalIa

44. Onenka BbIOOpa BUAOB ©  crnocoboB  oOydyenus. DakToppl, BIUSIONME Ha
3aMHTEPECOBAHHOCTH B Mpoliecce 00ydeHus

45. Omnenka 3QpeKTUBHOCTH 00YUEeHHUS IIEPCOHANA.

46. CoBpeMeHHas CiTyk0a yrpaBlIeHHUS TIEPCOHATIOM: [T ICATeIbHOCTH, PYHKIIHOHAI.

47. DBodronus CTPYKTYpbI U (PYHKIMH CITy>K0 10 YIPaBISHUIO IEPCOHATIOM

48. Ouenka 3(pPpeKTUBHOCTH CHCTEMBI YITPABICHHS IIEPCOHATIOM OPTaHU3AIIH

3. Kpurtepuu oneHuBanus

Kputepun onennBanus BbINOJHEHUS 321aHUI NPAKTHYECKUX 3aHATHI

Ouenka "omauyno" — 3aaHue BBITIOJHEHO B TOJTHOM 0O0OBEMeE, JTaHbl MPAaBHIIbHBIE OTBETHI HA
KOHTPOJIbHBIE BOMIPOCHI, C/IETIAHbI IOTHUYECKH TOYHBIE BBIBOIBI.

Ouenka "xopowo" — 3alaHue BBITIOJHEHO B TMOJHOM OObeMe, JaHbl MPaBUJIbHBIE OTBETHI Ha
KOHTPOJILHBIE BOITPOCHI, HE BCE BHIBOJIBI JIOTHYECKH TOUYHBI U TIPABUIIHHBI.

Onuenka "yoosremseopumenvro"” — 3ajJaHue BBITIOTHEHO B TIOJTHOM 00beMe, €CTh OIIMOKH B OTBETAX
Ha KOHTPOJIbHBIE BOIIPOCKI, HE BCE BHIBOIbI MPABHIIbHBIC.

Oruenka "neyoosnemeopumenvro" — 3alaHue HE BHITIOTHEHO, OTBETOB HET, BHIBOJIOB HET.

Kpurepun oneHuBanus pa3dopa KOHKPeTHBIX CUTyalui

O1eHKa «OTIMIHOY:

- 3ajJay4a pelleHa BEpHO;

- COJEpKaTcs CChUIKM HA CTaTh HOPMATUBHBIX aKTOB, UCITOJIb30BAHHBIX MPH PEIICHUH;
- oOyuaromuiicst Ta€T 4€TKHE MOSICHEHHUSI 110 XO/1Y BBIIIOJIHEHUS CBOUX JICHCTBHIA.
O1eHKa «XOpOIIO»:

- 3ajJay4a pelleHa BEpHO;

- HE COJIepXkaTCs CChUIKU CTaThl HOPMATUBHBIX aKTOB, UCITOJIb30BAHHBIX MPH PEIICHUH;
- oOyuaromuiicst Ta€T 4€TKHE MOSICHEHUS 10 XO/1y BBITIOJIHEHHUS CBOUX JCHCTBUM.
OrneHka «yA0BJIETBOPUTEIBHON:

- 3ajaya pelleHa BEpHO.

- OTCYTCTBYIOT CCBUIKH CTaThbM HOPMATHUBHBIX aKTOB, UCIOJb30BAHHBIX MPH PEIICHUH;

- oOyuarommiicst He Ja€T YETKUE MOSCHEHUS TI0 X0y BHITIOJTHEHHS CBOUX JICHCTBUH.
O1ieHKa «HEYTOBIECTBOPUTEIHHO:

- 3aJaya pelleHa HE BEPHO.
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Kpurepun oueHuBaHMsI MPOMEKYTOYHOM aTTeCTALMHU

Kpumepuu oyenusanus na ouggepenyuposannom saueme

Ouenka "omauyno" — CTaBUTCS, €CIM CTYACHT MOKa3bIBAET BCECTOPOHHEE, CUCTEMATUYECKOE U
rIyOOKOe 3HAaHWE OCHOBHOTO M JIOTIOJHHTEIBHOTO YYEeOHOro Marepuayia, yMmMeeT CBOOOIHO
BBIIIOJIHATh 3a/1aHUsl, NPEIyCMOTPEHHBIE MPOTPaMMOM; YCBOWJ OCHOBHYKO M 3HAaKOM C
JIOTIOTHATEIFHOW PEKOMEHJIOBAHHOM JIMTEPATYpPO; MOXKET OOBSICHUTH B3aUMOCBSI3b OCHOBHBIX
MNOHATUNA AUCUUIUIMHBI B UX 3HAUYEHUU IS MOCIEAYIoNIeH MpopecCUOHANbHON NeATeIbHOCTH;
MPOSIBIISICT TBOPYECKUE CIIOCOOHOCTH B MOHUMAHHH, W3JI0)KEHUU W HCIIOJIB30BAHUH Y4€OHOTO
Marepuana.

Ouenka "xopowto” — cTaBUTCS, €CIIM CTYIEHT IIOKa3bIBA€T JOCTATOUHBIM ypOBEHb 3HAHUU B
mpelenax OCHOBHOTO ydeOHOro warepuana, 0e3 CyIIeCTBEHHBIX OIIMOOK —BBIMTOJHSET
MPEAYCMOTPEHHBIE B IIPOrpaMMe 3aJIaHUsl; YCBOWII OCHOBHYIO JIUTEPATYPY, PEKOMEH/IOBAHHYIO B
nporpaMmme; crnoco0eH OOBSICHUTh B3aMMOCBS3b OCHOBHBIX MMOHSITHHA AMCHUIUIMHBL MPU
JIOTIOJTHUTEILHBIX BOIpOcax mpernogaBatens. Jlomyckaer HE CYIIECTBEHHbBIE IMOTPEUTHOCTH B
OTBETE, yCTpaHsIeT Ux 0e3 MOMOIIH MperoaaBaTes.

Ouenka "ydoenemeopumenvHo” CTaBUTCS, €CIM CTYACHT IIOKa3bIBAaCT 3HAHUS OCHOBHOTO
yueOHOro Marepuala B MHUHUMAJIbHOM OOBeMe, HEOOXOIUMOM [UIs JajbHeiiield y4yeOsl;
CIIPaBJISICTCSl C BBIMOJHEHUEM 3a/IaHHH, MPEAYCMOTPEHHBIX MPOTrpaMMoOi, MOMycKasi IpH 3TOM
0oJbIIOE KOMWYECTBO HE MPUHIMIHAIBHBIX OIIMOOK; 3HAKOM C OCHOBHOW JIMTEPaTypoH,
PEKOMEHJIOBAHHOM TMporpamMmoi. Jlomyckaer CyleCTBEHHbIE MOTPEIIHOCTH B OTBETE Ha
KOHTPOJIbHBIE BOIPOCHI, HO OO0JagaeT HEOOXOIWMBIMH 3HAHUAMU Al UX YCTPAaHEHUS IOJ
PYKOBOJCTBOM IperogaBaTes.

Ouenka "HeyoosnemeopumenbHo” CTaBUTCA, €CIU CTYACHT IOKAa3bIBaeT MPOOENbl B 3HAHMSIX
OCHOBHOTO YYEOHOro Marepuana, JOMyCKaeT MPUHIUIINAIbHBIE OIIMOKM B BBHINOJHEHUU
MPEAYCMOTPEHHBIX MPOrpaMMOM 3aJaHUi, HE 3HAKOM C PEKOMEHJOBAaHHOM JUTEpaTypou, He
MOKET UCTIPABUThH JOMYIICHHBIE OIIHOKH.



