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1. HAUMEHOBAHWE JUCHMUILIMHBI
OCBOEHUS JUCHUATITAHBI (MOY.JIST)

1.1. HauMeHOBaHHe JUCHUIINHBI

(MOAVJIST), ULEJA WM 3AJAYH

praBJ’IeHI/IC Ka4CCTBOM B HpO(beCCHOHaHBHOﬁ JCATCIIBHOCTH

1.2. Heab TUCHUILIMHBI

OBnaziecHue COBOKYIMHOCTBHIO OCHOBOIIOJIATAIOIIMX IOHATHA B 00JIACTHM KadvecTBa,
HEOOXOJMMBIX CTYJIEHTaM, JUIsl YCTOMYMBOTO MPEJICTABICHUSA O LENSIX W 3ajladyax yIpaBieHUs
KaueCTBOM, M3YYCHHE OCHOBHBIX MOJIXOJIOB K YIPABJICHUIO KauyeCTBOM MPOIYKIIUU M YCIYT, U
(dbopMUpPOBaHNE HABLIKOB IIOCTAHOBKY 33/1a4 YIIPABJICHUS KAU€CTBOM Ha MIPEIIPHUSITHH.

1.3. 3amauy AMCHUILINHBI
B xo/1e 0OCBOCHHUS JUCIUTIINHBI CTYICHT JIOJDKEH PEIIaTh TAKUE 3a/1a4H KaK:

— YCBOGHHE 3HAHWI O METOJIOJIOTUU U TEPMUHOJIOTUH, IPUHITUITAX U (YHKIUSAX yIIPaBICHUS
KayeCTBOM, DBOJIOIWU JIaHHOW YINPaBICHYECKOH TEOpUHM M MPAKTHUKH, OCHOBHBIX
noJIoxkeHusIx KoHuenuuu TQM;

— (GOopMHpOBaHHE TPEICTABICHUA 00 OCHOBHBIX ITOKa3aTelsX M CTaHAApPTax CHCTEM
MEHEKMEHTA KaUueCTBa;

— BbIpabOTKa YMEHHI pa3paboTKy CUCTEM MEHEPKMEHTA KayecTBa Ha MPEIPUATHIX;

— (opmMupoBaHuEe HaBBIKOB MPUMEHEHHUS OCHOBHBIX METOJIOB aHAJIM3a U pEIICHUs MpodeM
B 00JIaCTH Ka4yecCTBa.

2. IEPEYEHD IINTAHUPYEMBIX PE3YJIBTATOB OBYUYEHUS 11O JUCHUIIJIMHE
MOAYJIIO), COOTHECEHHBIX C IIJIAHAPYEMBIMH PE3YJIbTATAMHA
OCBOEHMSA OBPA3OBATEJIbBHOMU ITPOI'PAMMBbI

[Iporiecc wu3ydeHHs] NUCHMIUIMHBI «YTIPaBIEHHE KadeCTBOM B MPOdecCHOHATBHOMN
JeSTEIbHOCTHY HampaBieH Ha pOopMHUpOBaHUE CIEAYIOUTMX KOMITETECHIUH:

Kon n HaumenoBanue o
Koz v HanMeHOBaHNe HHIMKATOpa JOCTHXKEHUS KOMIIETEHIIUM
KOMIIETEHIINH
I1K-3 Crocob6en | I1K-3.1 OcymecTBisieT  3aK/IIOYEHHE COTJIAlICHUN 0
OpraHU30BBIBATH COTPYIHUYECTBE C  KIIOUEBBIMM MapTHepaMu B  cdepe
COBMECTHYIO pPa0OTy C | MPOABMKEHUSI TOPTrOBO-IPOMBIIIJIEHHON BBICTABKU, KOHTPECCHO-
KJIFOUEBBIMM MAPTHEPAMU | BBICTABOYHOM IUIOIIAJIKH, COOBITUMHBIX MEPONPHUATHI, B TOM
BBICTABOYHBIX U | UuClle, C KpPYNHbIMH HAllMOHAJIBHBIMH, 3apyOeKHBIMH WIH
COOBITUHMHBIX MEXTYHApOAHBIMU OPTaHU3ALMSIMU
MEPOIPUATHI Bcex | [TK-3.2 YMmeer  OCyIlIEeCTBIATH KOHTPOJIb coOJIrOIeHns
ypOBHEMH COTJIACOBAaHHBIX YCJIOBMM COTPYIHHUYECTBA CO CIIOHCOpPaMH
TOPrOBO-TIPOMBILIUIEHHON BBICTaBKH, KOHI'PECCHO-BBICTABOYHOU
IJIOLIA/IKH, COOBITUITHBIX MEPONPUATUN B XOJ€ UX MOATOTOBKU U
IIPOBEJICHUS
[IK-3.3. Bmanmeer TEXHOJOTHUSIMU BEICHHUS TEPETOBOPOB U
3¢pexkTUBHON  pabOTBI €O  CIIOHCOpAaMH,  TEXHOJIOTUSMHU
(hopMUpOBaHUsI TAKETOB YCIIYT JJIsl HAPTHEPOB U CHOHCOPOB
I1K-4 Crnioco6en | I1K-4.1 OcymiecTBasieT KOHTPOJIb BBIMOJIHEHUS IJIaHa pean3aliu
OCYILIECTBIISATh KOHI'PECCHOTO MEPOIPHUATHS, BHIIOJHEHHUSI pabOT B COOTBETCTBUU
KOOpJAUHALINIO IJIaHA | C 3aKJIFOYEHHBIMM IOTOBOPaMH M COTJIAIICHUSIMU
peanusanuu [IK-4.2 ®opmupyer KOMaHIy pealu3alid KOHI'PECCHOTO
KOHI'PECCHOTO MEpONPUATHS, pacrpeneNnseT 3aJauid U 005S3aHHOCTH Y4aCTHHKOB
MEPOIPUATHS KOMaH/Ibl B YCIIOBUSIX NTPOBEAECHUSI KOHTPECCHOI'O MEPONIPHUSITHS
IIK-4.3 Brpageer HaBblKAMHM  YPETyJUPOBaHUS CIOPOB U




pa3HOIVIaCHil, BO3HUKAIOMIMX B XOJ€ BBINOJHEHUS paboOT IO
3aKJIIOYEHHBIM JI0rOBOpaM M COIVIALLIECHHAM, a TaKKe METONAMHU
pemieHUsT KOH(MJIMKTHBIX CHUTyallMid, BO3HHMKAIOIIUMH B XOJE
IIPOBEACHUSA KOHIPECCHOIO MEPOIPUATUSA

3. MECTO JUCHMILUIMHBI (MOJIYJISI) B CTPYKTYPE OBPA3OBATEJILHOM
ITPOI'PAMMbI

VYuebHas aucuuIuiiHa «YTPaBICHUE KAaueCTBOM B MPO(eCcCHOHANBHON JesITeIbHOCTHY
OTHOCHUTCS K JUCHMIUIMHAM 4acTH Yy4yeOHoro IulaHa, (OpMHUPYEeMOH  ydaCcTHUKaMHU
00pa3oBaTeNbHBIX OTHOIIEHUH M0 OCHOBHOHW MpodeccHoHanbHOM 00pa30BaTebHON pOrpaMMe
BBICIIETO OOpa3oBaHusl 1O HampasiaeHuio mnoarotoBku 43.03.01 CepBuc, HampaBlIEHHOCTH
(mpoduis) «IIpoarocupoBanne 1 MapKETUHT MEPOTIPUSATHI.

4. OBbEM JUCLUATIJIMHBI (MOAYJIST) B 3AYETHBIX EJMHULIAX C YKASAHUEM
KOJIMYECTBA AKAJJEMUYECKHX YACOB, BBIJIEJTEHHBIX HA KOHTAKTHYIO
PABOTY OBYYAIOIIMXCSI C MPENOJABATEJIEM (II0 BHUJIAM YYEBHBIX
3AHSITUI) U HA CAMOCTOSITEJBLHYIO PABOTY OBYYAIOLIUXCS

OO6mass TpyaoeMkocTs (00beM) IUCHMIUIMHBI COCTaBIsSeT 2 3a4eTHBIX EIWHUIBL, (2
aKajgeMuYeckux Jaca. JucuurmHa u3ydaercs Ha 4 Kypce, 7 ceMecTp.

CocTaB 4 00beM JMCUMILIMHBI U BUAbI Y4eOHBIX 3aHATHI

. Paznenenue no cemecrpam
Bun yueOHbIX 3aHATHI Bcero 7
O61as TpynoeMkocTs, 3ET 2 2
OO0m1as TpyA0€MKOCTb, Yac. 72 72
AyZIUTOpHBIE 3aHATHS], Yac. 32 32
Jlexumu, gac. 16 16
[TpakTHueckue 3aHsTHs, Yac. 16 16
CamocTosiTenpHas pabora 40 40
KypcoBas padora — —
KontposbHble paboTbl — —
KoHTpoib - -
Buz utoroBoro KoHTposs (3a4eT, SK3aMeH ) 3ayer 3a4er

5. COAEP)KAHUE JIUCHMIIJIMHBI (MOAYJIsA), CTPYKTYPUPOBAHHOE 11O
TEMAM (PA3JEJIAM) C YKASAHUEM OTBEJEHHOI'O HA HUX KOJIMYECTBA
AKAJEMHUYECKHUX YACOB U BUJ1OB YYEBHBIX 3AHATHUU

5.1. Conep:xanue TUCHUNIHHBI
Tema 1. MeTom0J10rusi 1 TEPMUHOJIOTHSI YIIPABJIEHUS KAUYeCTBOM

OCHOBHBIE XapaKTEPUCTUKU MOHATHUS «KauecTBO». KauecTBO M HalEKHOCTh, Ka4eCTBO,
LEHHOCTh U CTOMMOCTb. AHAaJN3 ONpEJeNIeHNus] OCHOBHBIX TEPMHMHOB: KauecTBO; oOecreueHue
KauecTBa; yIpaBJICHUE KaueCTBOM; CHCTeMa KauecTBa. KauecTBO M 3aMHTEpECOBAaHHBIE CTOPOHBI.
AHanu3 kauecTBa MpOAyKIHMH. KOHKYpeHTOCIOCOOHOCTh M KadecTBO. PaznuyHoe MOHMMaHue
kKauecTBa. KaduecTBO B IOBCEAHEBHOW JKM3HH, B IPOMBIIUIEHHOCTH, B IPOU3BOJCTBEHHBIX
opraHusanusx, B chepe yciuyr. TpeboBanusi, mpeabsaBiIsieMble K KAUeCTBY YCIIYT.

Tema 2. PazpadoTka cucTeM MeHeKMEHTAa KauecTBAa Ha NpeANnpUsiTHAX

OcHoBHbIE TepMHUHBI U TIOHATHS. [IponieccHass monens npennpustus. OCHOBHBIE BHIbI
OHM3HEC-TIPOIIECCOB, MPUMEHSEMBIC HA TIPAKTHKE.



PazpaGoTrka u BHeapeHHME cUCTeM KadecTBa Ha mnpenmpuatusx. CioyxOa ympaBieHHS
kagecTBOM. Cucrembl kauyectBa. OOecnedyeHue (GYHKIMOHMPOBAHUS CHCTEM KadyecTBa Ha
NPEANPUITUIX.

Tema 3. ®yHkiuu ynpapjieHnus kauectBoM. CocTaB, cojiep:KkaHue U XapaKTePUCTHKA
GyHkumi

Cocras, cofep:kaHue 1 XapakTepUCTHKA (GYHKIMI: OIUTHUKA U TNIAHKPOBAHNE KaueCTBa,
opraHuzanysi paboT MO KadyecTBY, MOTHBALMs U OOyueHHE NepcoHala, KOHTPOJIb KadecTBa U
uHpOpMaLKs O KadyecTBe, pa3padOTKa MEPONPHUATHH MO KA4eCTBY, NMPHHATHE PEUICHUH U HX
peanu3ansi, B3auMoJieiicTBue ¢ BHelIHel cpenoil. [lokazaTenu niaHUpoBaHUS KauyecTBa.

Tema 4. Iloka3zatean kadecrtBa. Ceprudukauus NMPOAYKIHM H CHCTEM KayecTBa.
Cranpgaptsl cepuu UCO 9000.

@daxToppl, BIUSIOLIME HAa KauecTBO mnpoaykuuu. llokazarenu kadectBa. Mertombl
MoKa3aTesel BeIMYMHBI ONpeesIeHNs KauecTBa. MeTo/Ibl OLIEHKH YPOBHS KaueCcTBa MPOIYKIUH.
Cucrema MeHe)KMEHTa KauecTBa B cooTBeTcTBUU co cranpapromM MCO. Ucropus coznanus u
dbunocodus crangapToB kauecTBa. CTPYKTypa, XapaKTEpPUCTUKA U COJAEPIKAHUE MEXKTyHAPOTHBIX
crangaptoB cucreM kadectBa MCO cepun 9000. ConepkaHue NpOLECCHOTO MOAXOAa K
o0OecreyeHnI0 M YIpaBieHUI0 KadecTBoM. Konnenmus mocrossHHOro ymydmeHusi. CoctaB u
KpaTKasi XapaKTepUCTUKAa PEKOMEHAYEMBIX JJIEMEHTOB CHUCTEM KauecTBa. 8§ IPUHLHUIIOB
CUCTEeMHOI'O YMpaBlieHUS KayecTBOM, yuTeHHble npu pazpadborke MC HMCO 9000.Cxembl u
HOPSIOK POBeNeHHs cepTuuKanuu npoaykuuu. CepTuduranus CUCTEMbI Ka4eCTBa.

Tema 5. YnpaBJjieHHe 3aTpaTaMi Ha Ka4eCTBO

OcHOBHBIE TIOHATHSA O 3aTpaTax Ha KauecTBO. O030p Mcciae0BaHUi B 00JIaCTH 3aTpaT Ha
KauecTBO. YTpaBlieHHE 3aTparaMd. Mojenu 3arparT Ha KauecTBO. DKOHOMHUYECKHE AaCIeKThI
MeHeKMeHTa KauecTBa B crannaptax cepuu MCO 9000. Knaccudukanus, yaet u anamus Opaka.
[TpumepHBIii TepeueHb 3aTpaT Ha Ka4yecTBO.

Tema 6. OcHOBHBIE MoT0KeHUs KOHIenuuu T QM

Ponp pykoBOACTBa, OpHEHTAlUsi Ha NOTPEOUTENs, CTpaTernyeckoe IUIAHUPOBAHUE,
MOJrOTOBKA MEpCcOoHaNa, yrpaBieHue mnpoueccoM U T.A. IlocinenoBaTenbHOCTh pa3pabOTKU U
BHeApeHus TQM nHa mnpeanpustuu. OOs3aresbHble YCIOBUS YCHEIIHOW JEATEIbHOCTH
TPEIIPUSATHSL.



5.2. TemaTu4ecKNii MJIaH
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Tema 1. Metononorust U TEPMUHOJIOTHS YIIPABICHUS 10 6 4 2 9
Ka4eCTBOM
Tema 2. Pa3zpaboTka cucteM MEHEI)KMEHTa KayecTBa Ha 12 5 5 4 9
OPEIANPUATHIX
Tema 3. ®ynKuuu ynpasieHus kauectBoMm. CocTas, 14 8 5 9 4
COJIepKaHNE M XapaKTEPUCTHKA (PYHKITHIA
Tema 4. Tlokazarenu kadectBa. CepTudukanus
IPOAYKIMHU U cucTeM KadectBa. Ctanaaptsl cepun UCO 12 8 4 2 2
9000.
Tema 5. YnpasneHue 3arpaTaMy Ha Ka4€CTBO 12 6 6 2 4
Tema 6. OcHOBHBIC MTOJIOKEeHHSI KoHIIen iy QM 12 6 6 4 2
HToOro u3y4yeHo mo AuCHuNJINHE 72 40 32 16 16
Bcero 3a4eTHBIX eIMHMIL 2
5.3. JIekMOHHbIE 3aHATHSA
dopmupyemble
Tema Conepxanue 4achl PMHPY
KOMIIETEHIIUH
8 cemectp
Tema 1. OcCHOBHbIE  XapaKTEPUCTUKH  IOHATHUSA
Mertononorus u «kauecTBo». KauecTBO M HaJEKHOCTb,
TEPMUHOJIOTHS Ka4ecTBO, IEHHOCTh M CTOMMOCTh. AHAaJH3
yIIpaBJICHUS oTpeJieNIeHus OCHOBHBIX  TEPMHHOB:
Ka4yecTBOM Ka4yecTBO; obecrieueHme Ka4yecTBa;
yIipaBJieHHE KaueCTBOM; CHUCTeMa KayecTBa.
KadecTBO W 3aMHTEpECOBaHHBIE CTOPOHBI. K-3
Amnanus KayecTBa MPOAYKIHH. 2 K-4
KOHKYpeHTOCTIOCOOHOCTh ¥ KauyecTBO.
Paznuunoe monnmanue kayecta. Kauectso
B MMOBCEIHEBHOM JKU3HH, B
MPOMBIIIIEHHOCTH, B MPOU3BOJICTBEHHBIX
OpraHu3aIusIX, B chepe YCIIYT.
TpeboBanusi, npeabsBIsieMble K KaueCTBY
YCIIYT.




Tema 2. Pa3zpaboTka
CHCTEM
MEHEKMEHTa
Ka4yecTBa Ha
MPEIIPUATHIX

OcHOBHBIE ~ TEePMHHBI W  TIOHSTHS.
[IpoueccHas MOJIeJIh IPEIITPUITHSL.
OcHOBHBIE ~ BUABI  OM3HEC-TIPOIECCOB,
MIpUMEHsIeMbIE Ha MIPaKTUKE.

Pa3paboTka 1 BHEApEHUE CHCTEM KadecTBa
Ha mnpennpustusx. Cnyx0ba yrnpaBieHUs
Ka4eCTBOM. Cucremsl Ka4ecTBa.
ObGecnevenne GyHKIIMOHUPOBAHUS CHCTEM
KauecTBa HA MPEATPUATHUSIX.

[1K-3
[1K-4

Tema 3. @yHKIIMK
yIPABICHUS
kauectBoM. CocTas,
coJiepKaHue u
XapaKTEPUCTHKA

byHKUMMA

CocraB, coaepxaHue M XapaKTepUCTHKA
GyHKIMHA: TONUTHKA H  IUIAHUPOBAHUE
KayecTBa, OpraHu3anus padoT 110 KauecTBy,
MOTHBalsi W  OOydeHHe TepcoHaia,
KOHTpPOJIb KadecTBa M HHGpoOpMalMs O
KayecTBe, pa3padOTKa MEpOINpPHITHN T10
KayecTBY, HPUHATHE pPEIIeHUH U HX
peanu3anus, B3aUMOAECHCTBUE C BHEIIHEH
cpenoii.  Ilokazarenu  mNJIaHUPOBAHUS
Ka4yecTna.

[1K-3
[IK-4

Tewma 4. [lokazaTenu
KadyecTna.
Cepruduxanus
MPOIYKIIAH U CUCTEM
KauyecTBna.
Crannaptsl cepuu
HCO 9000.

@dakTopbl,  BIUAKOIIME HAa  KAyecTBO
MPOYKLIHH. [Tokaszarenn Ka4ecTBa.
Meronsl [oKas3aTesneu BEIINYUHBI
onpezesieHus] KadyecTBa. MeTo/bl OLEHKU
ypoBHsA KauecTBa mponykuuu. Cucrema
MEHEI)KMEHTa KayecTBa B COOTBETCTBUU CO
cragnaproM MCO. Hcropus co3ganust u
dbunocodust CTaHJapTOB KauecTBa.
CrpyKkTypa, XapaKTEpUCTUKA U COIEPI)KAHNE
MEXIYHAapOAHBIX  CTaHAAPTOB  CHUCTEM
kauectBa MCO cepun 9000. Conepxanue
MIPOLIECCHOTO MOAX0/a K 00ECIEeYeHUI0 U
yIpaBlIeHUIO  KadecTBOM.  KoHuenuus
nocrossHHoro  ymyumeHus. CoctaB
KpaTKas XapaKTEpUCTHKAa PEKOMEHIYEMBIX
3JIEMEHTOB CHUCTEM KayecTBa. 8 MPUHIUIIOB
CUCTEMHOIO  YIpPaBJIEHHUS  KAueCTBOM,
yuTeHHble mnpu pazpaborke MC HCO
9000.Cxempl W TIOPAIOK MPOBEAEHUSA
ceprudukanmu npoaykuuu. CeptTudpukanus
CHUCTEMBI Ka4eCTBa.

IK-3
[1K-4

Tema 5. Ynpasnenue
3aTpaTaMy Ha
KadecTBO

OcHOBHBIE TIOHATHS O 3aTpaTax Ha
kayecTtBo. O030p HccaenoBaHuil B 001aCTH
3aTpaT HA  KadecTBO.  YIIPaBJCHHUE
3arparamMu. Mojenu 3aTpar Ha KauyecTBO.
DKOHOMHUYECKHE aCTEeKThl MEHEKMEHTa
kauecTBa B cranjgaprax cepun MCO 9000.
Knaccudpukanus, yder u ananus3 Opaxa.
[TpuMepHbIii IepeyeHb 3aTpaT Ha Ka4yecTBO.

[1K-3
[IK-4

Tema 6. OcHOBHEIE
IIOJIOKEHUS
koH1ernmuu TQM

Ponp  pykoBoxacTBa, OpHeHTauus ~ Ha
MOTpeOUTENs, CTpaTeruyecKoe
IUIAaHUpPOBAHWE, TMOATOTOBKA IEepCOHaa,

I1K-3
[1K-4




yIpaBIICHHUE MPOLIECCOM
IlocnegoBaTenbHOCTE

BHenpenus TQM  Ha
OO0s3aTenbHbIE YCIIOBHS
JESTEIbHOCTH MPEITPUSITHUSI.

u

pa3paboTKu u
MPEANPUSATHH.
YCIEIIHOM

T.AO.

5.4. IlpakTHyecKue 3aHATHUS

Tema

Conepxanue

gac.

dopmMmupyembie
KOMIIETCHIINH

Metonsl

1 HOpMBI

KOHTPOJISI
hopMHUpyeMBIX
KOMIIETCHIIUHI

8 cemecTp

Tema 1.
Metomoorus u
TEPMHUHOJIOTHUS
yIpaBiIeHUs
KayeCcTBOM

OcCHOBHBIE XapaKTEPUCTUKU
TIOHSITHS «KA4eCTBOY.
KauectBO W HaAEKHOCTD,
KauecTBO,  IIEHHOCTh U
CTOUMOCTb. AHanu3
oTpe/IcIICHUs OCHOBHBIX
TEPMHUHOB: KauecTBO;
oOecrieyeHue Ka4yecTBa;
yIpaBieHUE KayeCTBOM;
cucrema kauyecta. KauectBo
u 3aMHTEPECOBAHHBIC
CTOpOHBI. AHalU3 KadecTBa
MPOTYKIIHH.

KonkypeHTocnocoOHOCTh 1
KauyecTBO. Paznuunoe
MMOHWMAaHUE KadecTBa.
KauectBo B moOBCceaHEBHOMU
JKU3HU, B IPOMBINIIICHHOCTH,
B MIPOU3BOJICTBEHHBIX
opraHuzamusx, B  cdepe
YCIIYT. TpeGoBanus,
MPEIbABISEMBbIE K KAa4eCTBY

YCIIYT.

I1K-3
[IK-4

Jlokman ¢
Mpe3eHTauuen

Tema 2.
Pazpabotka cucrem
MCHCIIPKMCHTA
Ka4yecTBa Ha
HNPEaIpUATHAX

OcHOBHBIC
MIOHSTHS.
MOJIETH
OcHOBHEBIC
MIPOIIECCOB,
Ha TPaKTHKE.
Pa3paboTtka w BHeapeHHE
CHCTEM KayecTBa Ha
MPENNPUATHSIX. Cnyxba
yIpaBIeHUS Ka4eCTBOM.
CucreMsl Ka4yecTBa.
OO0ecneueHue
(YHKITMOHUPOBAHKS CHCTEM
KauecTBa HA MPEANPUSITHSIX.

TEPMHHBI 158
[Ipoueccunas
NIPEATIPUATHA.
BUABI OM3HEC-
MMPHUMCEHACMBIC

IK-3
[1K-4

Pemenue ketica
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Tema 3. ®ynkunu
yIpaBiICHUS
Ka4eCTBOM.

Cocras,
coj/iepaHue u
XapaKTEPUCTHKA

byHKIUH

CocraB, coaepxaHue U
XapakTepUcTHKa  (QYHKIMMH:
NOJIMTUKA M IUIAHUPOBAHUE
Ka4yecTBa, OpraHu3aLys
pabot 1o KauyecTBY,
MOTHBalMsl U 0OydeHue
IepcoHaa, KOHTpOJIb
KayecTBa U HMH(OpManus o
KauecTBe, pa3zpaboTka
MEPOIPUATHA IO KAYECTBY,
IIPUHATUE PpELIEHUH U UX
peanusanys,
B3aUMOJICVCTBUE C BHEIIHEU
CpeLIoi. [Toxazarenu
IJIAHUPOBAHMS KAUeCTBA.

[1K-3
I1K-4

CocraBienue
AHAJUTUYECKUX
TadJIMLL

Tema 4.
ITokazarenu
KayecTBa.
Ceprudukanus
MPOAYKIMH U
CHCTEM KadecTBa.

CrangapTsl cepuu
NCO 9000.

dakToppl, BIUAOIIMEC Ha
KayeCTBO MIPOTYKIIHH.
ITokazarenu KayecTBa.
Metonpl Imokasareiei
BEJTUYUHBI onpeeIcHUs
KadecTBa. MeToAbl OIICHKH
YpOBHS KayecTBa
HPOIYKIIUH. Cucrema
MeHEKMEHTa KadyecTBa B
COOTBETCTBUH co
cragpaptoM MCO. Hcropus
co3ganuss U (unocodus
CTaHJapTOB Ka4yecTRa.
CrtpyKTypa, XapaKTepuCTUKa
u coJiepKaHue
MEXIYHAPOTHBIX
CTaHJapTOB CUCTEM KauecTBa
NCO cepuu 9000.
CoaepxaHue  IMPOLIECCHOTO
MOJX0Ja K OOCCIEYCHHUIO0 U
YIpaBJIEHUIO KayeCTBOM.
Konnemmms MOCTOSIHHOTO
YIIYUIIEHUSI. CoctaB wu
KpaTkas XapaKTEePUCTHKA
PEKOMEHIYEMBIX 3JIEMEHTOB
CHCTEM KadecTBa. 8
MPUHIIUIIOB CHCTEMHOTO
yOpaBjie€ HHS  KadyecTBOM,
VUTEHHBIE TIpU pa3padoOTKe
MC HCO 9000.CxemBI n
MOPSII0K MIPOBEICHUS
cepTudUKAIMU  TTPOTYKIIHH.
Ceptudukanus CHCTEMEI
KauyecTBa.

I1K-3
[IK-4

OO6cyxneHue B
rpymrme

Tema 5.
Ynpasnenue

OCHOBHBIE HOHSTHUSA 0
3arparax Ha kadecTBo. O0630p

[1K-3
I1K-4

Pemenue
OTKPBITBIX 33724
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3aTparaMu Ha
Ka4yecTBO

HCCIENOBaHUI B o0acTu
3arpar Ha Ka4eCTBO.
VYnpasneHue 3aTpaTaMH.
Moienu 3aTpat Ha Ka4ecTRBO.
OKOHOMHUYECKUE  ACICKTHI
MEHEIKMEHTa KayecTBa B
cragpaprax cepun  HCO

9000. Knaccudukarus, yder
u aHanu3 Opaka. [IpumepHbIit

nepeyeHb 3arpar Ha
Ka4yeCTBO.
Tema 6. OcHoBHBIE | Posb PYKOBO/ICTBA, 2 TIK-3 Hoknan ¢
[IOJI0KECHUS OpUEHTALN Ha [1IK-4 IIpEe3eHTaluEH
koHuenuu 1QM | morpebuTens, Pemenue keiica
CTpaTeruueckoe
IUTAHUPOBAHHUE, MOJATOTOBKA
nepcoHaa, yhpaBjeHUe
MPOLIECCOM u T.J.
ITocnenoBarenbHOCTh
pa3pabOTKu ¥ BHEIPEHUs
TQM Ha  OpeanpusITHH.
OO6s3aTenbHbIC yCIIOBHS
YCIIECIIHOM JESITETBHOCTH
PETPUSITHSL.
5.5. CamocTosiTe/ibHasi paboTa o0y4aromuxcs
Mertob! u
Tema Buael camocTosTenbHON qachl dopmupyemsbie | GopMbI KOHTPOIIS
paboThI KOMITETEHIINH (bopMupyeMBbIX
KOMIIETEHLIMI
8 cemecTp
Tema 1. YCTHBIN OTBET Ha
Meronomnorus u 1. 3ydeHue NeKIIMOHHOTO [IPAKTUYECKOM
TEPMHUHOJIOTHS MaTepuaia, oAroToBKa K-3 3aHATUH;
yIpaBiIeHUS KOHCIIEKTa 0 TEME. 6 K-4 ITpoBepka
KauyeCTBOM 2. ITonroToBka K ycTHOMY JIOMaIIHETOo
orpocy. 3a/laHus
(KOHCTIEKT).
Tewma 2. 1. V3yueHue neKIHOHHOTO posenKa
Pazpabotka cuctem | marepuana, HOArOTOBKa POBEp
[1K-3 JIOMaITHEro
MEHEKMEHTa KOHCIIEKTA I10 TEME. 6
[1K-4 3aJaHusd
KauecTBa Ha 2. IloAroToBKa K yCTHOMY
(KOHCTIEKT).
MPEANPUSITHSIX orpocy.
Tewma 3. OyHKIUH
aBJICHUS
yip 1. 3y4yeHne n1eKIMOHHOTO IIposepka
KaueCTBOM. o
Marepuaa no Teme, I1K-3 CaMOCTOATEIIbHOMN
Cocras, 8
MIOATOTOBUTH JOKJIAJ. [1K-4 paboThI
coJiepyKaHue 1
2. Pemenue 3agau (pemenue 3anay)
XapaKTepUCTHKA

byHKIUH
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Tewma 4.
[Tokazarenu
KauecTBa. 1.13y4enue JTeKIIMOHHOTO [TpoBepka
Cepruduxanus Marepuaa no Teme, 8 ITK-3 CaMOCTOATEIIbHOM
NPOIYKIIUH U MOArOTOBUTH JTOKJIAI,. I1IK-4 paboThI
cucteMm KauectBa. | 2. Pemenue 3amau (peenue 3amay)
CranpapTsl cepuun
NCO 9000.
Tema 5. 1.M3ydenue JeKIIMOHHOTO Mposepka
Ynpasnenue MaTtepuaia, oAroToBKa POBEP
I1K-3 JIOMAIIIHEeTO
3aTrparaMu Ha KOHCIIEKTa 10 TeME. 6
I1IK-4 3alaHus
Ka4yeCcTBO 2. IToaroroBka K yCTHOMY
(KOHCIIEKT).
omnpocy.
Tema 6. OcHOBHBIE [IpoBepka
1. 3y4eHue JNeKIIMOHHOTO .
MIOJIOKEHUS MATCPHANA 10 TeMe 6 I1K-3 CaMOCTOSITENIbHOU
koHuenuuu 1QM p [1IK-4 paboThl
2. Pemienue 3amau
(pemenue 3a1ayq)

6. ®OHJI OIEHOYHBIX CPEJCTB JJISI IPOBEJAEHMS TEKYIIETO KOHTPO.IS
YCNEBAEMOCTH U MNPOMEXYTOYHOW ATTECTALIMA OBYYAIOLIUXCS
MO JMCHUIIJIMHE (MOYJIIO)

@OH/I OLIEHOYHBIX CPEACTB I MPOBEICHUSA TEKYIIEr0 KOHTPOJS YCIEBAEMOCTH U
POMEKYTOUHON aTtTecTanuu obydaronmxcs (manee — ®OC) mo AuCHUILIMHE «YTpaBIeHUE
KaueCTBOM B TPO(ECCHOHAIBLHOW JEATCILHOCTHY NPEICTABICH OTICIBHBIM JOKYMEHTOM U
SIBJISICTCS YaCThIO paboYeii MporpaMmel.

7. IEPEYEHb OCHOBHOW M JIOTIOJHUTEILHOW YYEBHOM JIMTEPATYPHI,
HEOBXOJMMOIi JJIsI OCBOEHUS JUCLUTIIMHBI (MOJYJIS)

DJIeKTPOHHbBIE U3aHUs (3JIeKTPOHHBIE pecypchbl)

1. Bacun C.I. VmpasineHue kadecTBOM. BceoOmuii moaxon: y4eOHUK sl By30B /
C.I'. Bacun. — 2-¢ wusn., mepepab. m jom. — Mocksa: [Opaiit, 2025. — 334 c. — Tekcr:
NeKTpoHHBIH  //  OOpazoBarenbHas  miatgopma  FOpaiitr  [caiit]. —  URL:
https://urait.ru/bcode/560213 (mata oopamierus: 21.04.2025).

2. T'opb6amko E.A. Ymnpasnenue kauectBoM: yueOHUK /Ui By30B / E.A. ['opbamiko. — 5-¢
u3n., mepepab. m gom. — Mocksa: [Opaiit, 2025.— 427 c.— Tekcr: 2MEKTPOHHBIA //
ObpazoBarenbHas miatdopma HOpaiir [caiit]. — URL: https://urait.ru/bcode/559711 (nara
obpaenus: 21.04.2025).

3. Kypoukuna A.}O. YnpaBneHne KauecTBOM YCIYT: YYeOHHUK U MPAKTUKYM IS BY30B /
A1O. Kypoukuna. — 2-e u3z., ucnp. u jgon. — Mocksa: FOpaiit, 2025. — 172 c. — Tekcrt:
NeKTpoHHBIH  //  OOpazoBarenbHas  miatgopma  FOpaiit  [caiit]. —  URL:
https://urait.ru/bcode/561433 (nata oopamierus: 21.04.2025).

4. Tebexun A.B. YmnpaieHue kauecTBoM: yuyeOHUK it By30B / A.B. Tebexun. — 2-e
u3n., mepepab. m jgom. — Mocksa: HOpaiit, 2025.— 410c.— Tekcr: 2IeKTpOHHBIA //
Oo6pazoBarenpHast mnatdopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/559847 (mata
obpaienus: 21.04.2025).

5.YnpaBieHue kauecTBOM: y4yeOHUK ais By30B/ mop pen. A.I'. 3ekyHoBa. — MockBa:
FOpaiit, 2025. — 460 c. —Tekcr: 3nekTponHbIi / O6pa3oBarensHas wiardopma FOpaiit [cait].
— URL: https://urait.ru/bcode/559619 (nara oopamenus: 21.04.2025).
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JonoTHUTEIbHBIE UCTOUHUKH (1pU He0OXooumocmu)
1. ApuctoB O.B. Ynpasnenune kauectBoMm: yueonuk / O.B. Apuctos. - M.: UTHOPA-M,
2020. - 239c.: un. - (Brvicmiee o6pazoBaHue).

8. IEPEYEHb PECYPCOB HH®OPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHOM
CETU «MHTEPHET», HEOBXOJAUMBbLIX JJIAA OCBOEHUA AUCHUIIVIMHbI
MOAYJIs)

DJIeKTPOHHbIE 00pa3oBaTe/bHbIE pecypchl

e MuHHCTEpCTBO Hayku © BbIcIiero oOpasoBanus Poccuiickorr  ®enepanuu:
https://minobrnauki.gov.ru

e depepanbHbiii mopran «Poccuiickoe oopasoBanuex»: http://ro-edu.ru

e CnpaBouHo-nipaBoBas cuctema "'”APAHT" http://www.i-exam.ru

e Oo6pazoBarenbHas mnatdopma «HOpaii»: https://urait.ru

9. METOAMYECKUE YKA3AHHUS JJ51 OBYYAIOIIMXCS MO OCBOEHHUIO
JUCHUILIMHBI (MOLYJIS)

JucuumumHa «YpaBieHne KaueCTBOM B MTPO(ECCHOHATLHON IS TETLHOCTHY HAlpaBJIeHA
Ha OBJIa/ICHUE COBOKYITHOCTBIO OCHOBOIIOJIAraloIUX MOHATUH B 00J1aCTH KauecTBa, HEOOXOAUMBIX
CTyJEHTaM, JJIsl YCTOMYMBOIO MPEJCTABICHUS O LEISIX M 3a7adax YIpaBJICHUS KaueCTBOM,
U3y4€HHE OCHOBHBIX MOXO0/I0B K YIIPABIECHUIO KAYECTBOM IIPOAYKIIUH U YCIYT, U (POPMUPOBAHUE
HABBIKOB ITOCTAHOBKM 33J1a4 YINpaBJICHMs] KaYE€CTBOM Ha Npeanpusatuu. [lucnuruimHa coderaer
TEOPETUYECKUE 3HAHMS C MPAKTHYECKUMHU 3aJaHUSIMM, I'OTOBSI CTYAEHTOB K MCIIOJIb30BaHUIO
AQHAIUTUKU B peaJIbHbIX OM3HEC-3a7a4ax UHIYCTPUU MEPOTIPUSATHI.

Henp AUCHUIUIMHBI — OBJIAJEHUE COBOKYNHOCTBIO OCHOBOIOJArarmolUX IOHITHH B
o0jacTu KauecTBa, HEOOXOAMMBIX CTyIEHTaM, JUIsl YCTOMYMBOIO IPEACTABICHUS O LENIIX U
3a/7la4ax YIpaBJICHHUs KAauyeCTBOM, M3YYEHHE OCHOBHBIX MOJXOAOB K YIPABICHHIO KaueCTBOM
OPOAYKIMH U YCAYyT, U (pOpMHpPOBAaHNE HABBIKOB IMOCTAHOBKH 3a/lay YIPABJIEHUS KauyeCTBOM Ha
IPEIIPUATHH.

OcHoBHbIE 321a4¥ M CHUIIIHHbI

— cobupaTth, 00pabaTbiBaTh W AaHAJU3UPOBATH JAHHBIE O MEPONPUSTHUSAX, BKIIOYas
YCBOEHHE 3HAHHUH O METOJOJOTMM M TEPMHHOJOIMM, HMPUHIMUMNAX M (QYHKUHUSAX YIpaBIECHUS
KayeCTBOM, 3BOJIOLUU JaHHOW YIPaBIEHYECKOM TEOPUHU U NMPAKTUKHU, OCHOBHBIX IMOJIOKEHUAX
koHuenuuu TQM;

— (opMupoBaHME MNpeJCTaBICHUH 00 OCHOBHBIX MOKa3aTeNsAX W CTaHIApTaxX CHCTEM
MEHEIKMEHTA KaueCTBa;

— BbIpabOTKa yMEHUH pa3pabOTKU CUCTEM MEHEKMEHTA KauecTBa Ha MPEeANPHUITUSX;

— (opMUpOBaHME HABBIKOB NPUMEHEHHS OCHOBHBIX METOJOB aHAIM3a M PpELICHUs
npo6iieM B 00JacTH KauecTBa.

CTpyKTypa IMCHUILUIMHBI BKIIIOYAeT B ce0s1 6 TeM, IEKIIMOHHBIE, TPAKTHYECKUE 3aHATUI
U CaMOCTOSITETIbHYIO paboTy CTY/IEHTOB.

Jist opraHu3anny cCaMOCTOSATENbHOM paboTHI peiHa3HaueH (HOH]T OLICHOUHBIX CPEJCTB MO
TUCIUIUIMHE «YTpaBlIeHHEe KayecTBOM B MPO(ECCHOHANBHON NeATENbHOCTH», B KOTOPOM
coJlep’KaTcsl ONMMCAaHWE 3aJaHUM, METOAMYECKHE PEKOMEHJAIMU K UX BBIIOJHEHUIO, CIUCKU
y4eOHOH, CIpaBOYHON M JONOJIHMUTENBHOM JUTEpaTypbl, TECT Ui CaMOKOHTpPOJIA, a TaKxke
BOIIPOCHI K IK3aMEHY.

[Ipn caMocCTOATEIHPHOM H3YYEHMM HEOOXOJMMO 3apaHee COCTABUTh TE3HCHBIN IUIaH
MOJTOTOBKU K BOIIPOCAM, OTHOCSIIIIUMCSI K OCHOBHBIM T€MaM JUCIMILTUHBI:

Tema 1. MeTo0510r1s U TEPMUHOJIOTHSI YIIPABIEHUS Ka4€ECTBOM

Tema 2. Pa3zpaboTka crucTeM MEHEI)KMEHTa KayecTBa Ha MPeIpUATUIX

Tema 3. @Oynkuum ynpaBieHus kadecTBoM. CocTaB, COAEpKaHUE U XAPAKTEPUCTUKA

byHKIMHA
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Tema 4. Tlokazatenu kadectBa. CepTuduranus NPOAYKIIMH U CHCTEM KadecTBa.
Crangaptsl cepun 1CO 9000.

Tema 5. YmpaBiieHue 3aTpataMu Ha Ka4eCTBO

Tema 6. OcHOBHBIE TTOJIOkKEHUS KoHLenuu TQM.

Jlnsi BBICTYIUICHHUS, HA TNPAKTHUYECKUX 3aHATHIX OOydYaroUIHecs TOTOBAT COOOIIEHUS
(MynbTUMEIUNHBIC PE3EHTAIMH ), KOTOPbIE 3aCIYIINBAIOTCS U 00CYXK1at0Tcs B rpymne. JJokma bl
B MOHOJIOTHYECKON (WS AMaIorudyeckoil) ¢opme pa3BUBAIOT HABBIKM pabOThHI C ayIuTOpHUEH,
YUUTBIBAs COLMANIbHBIC, STHUYECKUE, KOH(PECCHOHATIBHBIC U KYJIbTYpPHBIE PA3IHUus, HCIIOIB3YIOT
METOMBI U cpeAcTBa (GUIOCO(CKOI peduiekcuu Al UHTEIUIEKTYAIbHOTO PAa3BUTHUS, TOBBIIICHHS
KyJIbTYPHOTO ypOBHS U ImpodeccnoHalbHOM KommeTeHTHocTu. g  mo6oit  Gopmbl
CaMOCTOSITENIbHOM pabOThl BAXKHO Pa3BUBATh HABBIKK OCBOEHUSI HAYYHOTO (yueOHOIr0) MaTepuana,
YMEHME U3JI0KHUTh PE3YyJbTaThl CBOMX MHTEJUIEKTYaJIbHBIX YCHJIMM U B JIOTMYECKH KOPPEKTHOMU
¢dbopme peaCcCTaBUTh HX.

[Ipu moAroToBke K 3a4eTry ciaeayeT oOpaTUTh BHUMaHHE Ha COJEP)KaHHUE OCHOBHBIX TEM
JTVCIUTUTMHBIL, OTIpesieieHne u (GopMyTupoBKY OCHOBHBIX MOHATHI Kypca. HeoOxoamma pabora ¢
OCHOBHBIMH ONPEIEICHUIMH W KaTErOpHUsIMH, KOTOpBIE IOJDKHBI (OPMYIUPOBATHCA TOYHO,
JIOTUYHO, U OTpaXkaeTcsi B paboTe CO CIIOBAPEM.

Jljis opraHu3anuy caMoCTOATEIbHONU PabOThl HEOOXOAUMBI CIIEAYIONINE YCIOBHS:

— TOTOBHOCTb CTYJIEHTOB K CAMOCTOSITEILHOMY TPYAY;

— Hajgu4Me M JOCTYIMHOCTh HEOOXOAMMOIO Y4eOHO-METOJAMYECKOTO U CIPaBOYHOTO
MaTepuania;

— KOHCYJIbTAallMOHHAs [TIOMOLIb.

@opMBI CaMOCTOSITETIHHON Pa0OTHI CTYJEHTOB OINPENENIOTCS MPpH pa3padoTke padboumx
nporpaMM yueOHBIX AMCLUHUIUIMH COJEpKaHUEM Y4YeOHOW NUCUUIUIMHBI, YYUTHIBas CTENEHb
MOJITOTOBJIEHHOCTH CTY/IEHTOB.

CaMocTtosiTenbHass paboTa MOXKET OCYIIECTBISATHCA HWHAMBUAYAJIbHO WU TPYNIaMU
CTYJEHTOB B 3aBUCHMOCTH OT LI€JIH, 00beMa, KOHKPETHON TEMaTUKU CaMOCTOSITEIbHOM padoThl,
YPOBHSI CJI0)KHOCTH, YPOBHSI YMEHHI CTYIEHTOB.

KoHTposb pe3ynbTaToB caMOCTOSTENHHOM PAOOTHI CTYJIEHTOB MOKET OCYIIECTBISATHCS B
npezenax BPEMEHHU, OTBEAEHHOTO Ha 00s3aTelibHble y4eOHbIe 3aHATUS MO AUCLUIUINHE, MOXKET
IPOXOJUTh B MMCbMEHHOM, YCTHOM WJIM CMEIIaHHOM (opme.

Bunsr camocTosiTenbHbIe pa0OTHI CTYACHTOB:

— TMOATOTOBKA YCTHOT'O OTBETA HA MPAKTUYECKOM 3aHATHH;
MOATOTOBKA JOMAIITHETO 3aanus (Tabnuia, MyibMeIna-Ipe3eHTanus 1 T.1.);
— YTEHHUE NEPBOUCTOYHUKOB;
— paboTa ¢ KOHCTIEKTOM JIEKIIHii;
— paboTa ¢ OCHOBHBIMHU MOHATHSIMH U KaTeropusiMu punocoduu;
— paborta ¢ TabnuIamu;
— TIOATOTOBKA JTOKJIAJ0B M MH(POPMAIIMOHHBIX COOOIIEHUN.

10. MIEPEYEHb UH®OPMAIIMOHHBLIX TEXHOJIOTUH, UCHOJIB3YEMBIX ITPH
OCYHIECTBJIEHUN OBPA3OBATEJIBHOI'O TMPOLIECCA 110 JAUCHUIIJIMHE
MO-4VYJIIO), BKJ/IIOYAA IEPEYEHb IITPOI'PAMMHOI'O OBECIIEYEHMUS,
COBPEMEHHBIX INPOPECCHUOHAJIBHBIX BA3 JAHHBIX n
NHOOPMALIMOHHBIX CITPABOYHbBIX CUCTEM

Ilepeuens ungopmayuonnvlx mexHon02uii:

[Tnardopma ms npesenranuii Microsoft PowerPoint;

TEKCTOBBIA U TaOMM4HbIN penakTop Microsoft Word;

nopran ucruryra http://portal.midis.info

Ilepeuens npozpammmnozo obecneuenusn:

1C: Tlpeampusitue. KoMIUIeKT s BBICHIMX M CpeqHuX yueOHbIX 3aBeneHuit (1C —
8985755)
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Cenenust 00 IJIEKTPOHHO—OMOIMOTEYHOM CUCTEME

Ne OcHOBHBIE CBe/IeHUS 00 31EKTPOHHO—ONOIMOTEYHON Kparkas xapakrepucruka
/i cucreMe
1. |HaumeHoBaHue  31€KTpOHHO—OHONMMOTEYHOH  cucteMsl, |OOpa3oBaTebHas
NPECTaBISIOMEH BO3MOXKHOCT KPYIJIOCYTOYHOTO Jtuc-|matdopma «HOpaitry:
TAHIIMOHHOTO HWHIMBHIYaJLHOTO J0CTyma i Kaxmoro|https://urait.ru
oOyuyaromierocss U3 J00OW TOYKH, B KOTOPOM HMeEeTcs
noctyn K cetu MHTepHer, aapec B cetu MHTepHeT
11. MATEPUAJIBHO-TEXHUYECKAS BA3A, HEOBXOJIUMAS JJIsA
OCYHECTBJIEHUSA OBPA3OBATEJIBHOT'O INPOLECCA 11O JUCIMIIJIMHE
MOAYJIIO)
Ne HaumenoBanue o6opy- [lepeyeHp MaTepHaIbLHOIO OCHAILIEHUS, 000pYI0OBaHUS
I/ | JOBaHHBIX yIEOHBIX ay- Y TEXHUYECKUX CPEJICTB O0yUeHUs
JTUTOPHUH, ayTUTOPUI IS
MPAKTUYECKUX 3aHATUN
1. |KaGuner merponoruu u |Kommsrotep
cranaaptuzanuu Ne 103 |[InazmeHHas naHesnb
[TapTs! (2 MecTHEBIE)
Crynbs
Cron npenogasarens
Cryn npenogaBaTes
Jlocka mapkepHas
ABTOMaTH3UpOBaHHOE  pabodyee  MecTo  OOecreyeHo
JOCTYTIOM B JJIEKTPOHHYIO UH(pOPMAaIMOHHO-
obpaszoBarenbHyto  cpeny MUJuC, BeIXOgOM B
MH(GOPMAIIMOHHO-KOMMYHUKALIMOHHYIO ceTh «HTepHeTY.
2. |KaOwaer aHanm3a Kommbrorep
¢duHaHCOBO- [TapTs! (2 —x MecTHas)
XO03MCTBEHHOU Cron yuurens
NesITebHOCTH, Cryn yuurens
¢buHaHCOB, feHe)KHOTO | CTynbs
oOparieHus U KpeauToB |Jlocka MarHUTHO-MapKepHast
Ne 342 ABTOMaTH3UpOBaHHbIE  paboune MecTa  OOeCIeueHbI
JOCTYTIOM B JJIEKTPOHHYIO MH(POPMAaIMOHHO-
obOpaszoBarenbHyto  cpeny MUuC, BeIxogoM B
MH(GOPMAIIMOHHO-KOMMYHHKALIMOHHYIO ceTh «HTepHeT.
3. |bubmuoteka. UutanpHbIi | ABTOMaTU3MPOBAaHHBIE paboune MecTa OMOIroTeKape
3ai Ne 122 ABTOMaTH3UpOBaHHBIE paboune MecTa JUIsl YUTaTeNel
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IIpunTep

Cxkanep

Cremtaxu 1711 KHUT

Kadenpa

BricTaBOYHBIN CcTEIIaX

Karanoxusrii mkad

[Tocamounble MecTa (CTOJIBI U CTYJIbS ISl CAMOCTOSITEIILHOM
paboThl)

Crenn uHGOPMALMOHHBIN

VYenosus aig aun ¢ OB3:

ABToMaTu3upoBaHHOE pabouee mecto ais nui ¢ OB3
JIunza ®Openens

CreunanbHas mapra Ui JIMI C HApyLIEHUSIMU OIOPHO-
JIBUTATEJILHOTO ammapara

KnaBuarypa ¢ HanecenueM 1mpudTa bpaiins

KomnbroTep ¢ nporpammubsIiM obecnieuenrem st aun ¢ OB3
CBeToBbIC Masiki Ha JIBEPSIX OMOIMOTEKN

TaxkTunbpHbIE yKa3aTeln HANpaBJICHUs IBUKECHUS
TaxTunbHbIE YKa3aTeIu BbIX0/1a U3 TOMEILEHUS
KonTpacTHOE Bbl€NE€HHE MPOEMOB BXOJIOB M BBIXOJOB M3
MTOMEILEHUS

Tabnuuka ¢ HauMMeHOBaHUWEM OUOJIMOTEKH, BBINOJIHEHHAS
upudrom bpaitns

ABTOMaTH3UpOBaHHbIE  pabouMe MecTa  OOecledyeHbI
JOCTYIIOM B 3JIEKTPOHHYIO UH(POPMAIMOHHO-
oOpazoBatenpHyto  cpeny  MWU/uC,  BbIxomoM B
MH(}OPMaIIMOHHO-KOMMYHHKAIIMOHHYIO ceTh «/IHTepHEeTY.




