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1. TIEPEYEHb KOMITETEHIIMU C YKA3AHUEM OTAIIOB UX @OPMHNPOBAHIA
B ITPOLECCE OCBOEHUMA OBPA3OBATEJIbHOU ITPOI'PAMMUBI

[Ipouecc nzydenus aucuuiuinHbl «CTaHAApTU3AUSA U CePTHPHUKAIUS KauyecTBa TOCTHHNY-
HBIX yCJIyT» HalpaBiieH Ha (OPMUPOBAHUE CIETYIOIINUX KOMIETSHIIU:

KO,Z[ 1 HAUMCHOBAHUEC
KOMITETCHIIHI BBIITYCKHUKaA

Kon u HaumeHoBaHMEe MHIUKATOPA TOCTHXKECHUS
KOMIIETEHITUH

IIK-5 Cnocoben obecrieunBaTh KOH-
TPOJIb U OTIEHKY 3P EeKTUBHOCTH JIesI-
TENBHOCTH JIEMIapTaMEHTOB (CITyXKO,
OT/ICJIOB) OpPTaHU3aIuH Cephl rocTe-
NPUUMCTBA

TIK-5.1 OcymecTBiseT KOOPAMHAIIIO K KOHTPOJIb NEATEITHPHOCTH
JIerapTaMeHTOB (CIIy»KO, OTIEIIOB) OpraHu3aiuu chepbl rocTe-
MPUUMCTBA

[IK-5.2 Omnpenenser GopMbl U METOABI KOHTPOJS OH3HEC-IIPO-
IIECCOB JIETIaPTAMEHTOB (CITy’KO, OTAEIIOB) OpraHu3aIuu chepbl
TOCTETIPUUMCTBA

[IK-5.3 OcymecTBisieT BbIsBIEHHE NMpoOIeM B CHCTEME KOH-
TPOJISL ¥ OIpeiesICHNe YPOBHS 3 GEKTUBHOCTH AEATEIBHOCTH JIe-
mapTaMeHTOB (CIy»K0, OTICIIOB) OpraHu3anuu cepsl roCTEeNpH-
UMCTBa

IIK-6 CnocobeH oOpraHn30BHIBATH
npolece OKa3aHus ycIyr B cdepe 00-
IIIECTBEHHOTO TTUTAHUS

[1K-6.1 IIpoBoauT npueM U CEpBUCHOE OOCTYKHBaHUE TOCTEH C
YU€TOM HMX MHAWBUAYAJIBHBIX IOTPeOHOCTEN

IIK-6.2 OcymiecTBisieT IPUTOTOBJICHUE OJIIONT M HAIIUTKOB B CO-
OTBETCTBHH C TEXHOJIOTHUSIMH, CAHUTAPHO-TUTHEHUYECKUMH HOP-
MaMu 1 TpeOOBaHMSIMH O€30MTaCHOCTH

[1K-6.3 Cnocoben obecrieuuBaTh KOHTPOJIb U OLIEHKY KadecTBa
TOBApOB M yCIIYT, IPOBOAUTD KAJIBKYIIALHNIO CE0ECTONMOCTD IPO-
JIYKTOB

MK-7 CriocobeH oCylIecTBIsATh pac-
npesieSicHie TPOU3BOJICTBCHHBIX 3a-
JaHUH W KOOPIUHAIMIO TPOU3BO/I-
CTBCHHBIX U COIUAIBHBIX MPOIECCOB
OCHOBHOTO TMPOU3BOJICTBA OpPraHH3a-
MU TIATAHUS

[IK-7.1. OcymiecTBisieT OpraHHU3al{I0 IMPOLECCOB OCHOBHOTO
MIPOM3BOJCTBA OpraHU3alMH TUTAHHSA

[IK-7.2. Pa3pabaTsiBaeT MPOM3BOICTBEHHBIC PErJIaMEHTH U MH-
CTPYKIIMH 110 IIPOLIECCaM OCHOBHOT'O IIPOU3BO/ICTBA OpPraHU3aluu
MUTAHUS

[IK-7.3. KoopauHupyeT Mpon3BOACTBEHHBIE U COLIMATIBHEIE TIPO-
IIeCChl OCHOBHOTO MPOM3BO/ICTBA OPTaHM3AIMU TUTAHUSA B COOT-
BETCTBHU C IETSIMU Pa3BUTHS OPTaHU3AIMN TUTAHU

IK-10 CnocobeH oOpraHn3oBHIBATH
TEXHOJIOTMYECKUH KOHTPOJIb Kade-
CTBa CBIPbS, 0Ty(HhaOpPHKATOB U TOTO-
BOH MPOAYKIUHU , TEXHUYECKUN KOH-
TpoJib 000pYyIOBaHUS AJIsl OpraHu3a-
LMY PalMOHAJIBHOIO BEJCHUS TEXHO-
JIOTHYECKOTO Ipoliecca MpPOU3BOI-
CTBa OOILECTBEHHOTO MUTAHUSI © OCY-
IIECTBJIATh TEXHOXUMUYECKUH, 1a00-
paTopHBI KOHTPOJIb KauecTBa Chl-
pBs, oay(habpUKaToB U MPOIYKLIUU
OO0IIECTBEHHOI'O ITUTAHUS

[IK-10.1 ITpoBoaUT BXOIHOM M TEXHOJIOTHYECKUI KOHTPOJb Ka-
YecTBa ChIphsl, NONMy(paOpUKaTOB U FOTOBOM MPOLYKLUH IJIs Op-
raHu3aliy PalUOHAJIBHOIO BEIEHUS TEXHOJOIMYECKOIo Ipo-
11ecca MPOU3BOICTBA OOLIECTBEHHOTO MUTAHUS

[IK-10.2 KonTponupyeT TEXHOIOTMYECKUE MMapaMeTPhl pEKIMOB
IPON3BOJCTBA MPOIYKIIMH OOLIECTBEHHOTO MUTaHUS HA COOTBET-
CTBHE TPEOOBaHUAM TEXHOJIOTHYECKON M IKCIUTyaTallMOHHON 10-
KyMEHTaLUU

ITK-10.3 Ocy1iecTBIseT TEXHOJIOTHIECKYIO PETYIUPOBKY 000py-
JIOBaHHA, CUCTEM O€30TaCHOCTH W CHUTHAIU3AIUH, KOHTPOJIBHO-
U3MEPUTEIHHBIX MPUOOPOB M aBTOMATHKH, UCTIOIB3yEMbIX IS
MPOBEICHUS TEXHOJOTMYECKUX OIepanuil Mpou3BOACTBA IPO-
JYKIIUU OOIIIECTBEHHOTO MUTAHUS




TEXHO-JIOTHYECKUH KOHTPOJIb
KadecTBa CHIPhs, oIy hadbpu-
KaTOB ¥ TOTOBOU MPOYKIIVH ,
TEXHUYECKUI KOHTPOJIb 000-
PYAOBaHHS JJIsi OpPTraHH3aIUK
paIMOHATBHOTO BEJACHUSI TEX-
HOJIOTHYECKOTO nporecca
MPOU3BOACTBA  OOIIECTBCH-

Ne Kon HaumenoBanue .
Oranbl GOpMUPOBAHUS KOMIICTESHITUN
/0 | KOMIETCHIUH KOMITETCHIINN
1. | [IK-5 Crnocoben obecnieunBath | [ Oman - 3nams:
KOHTpOJIb U OleHKY b dek- | [TK-5.1 CiocoOsl oCyIIecTBICHHUS KOOPAHMHALIUN
TUBHOCTH [JESTEIBHOCTH J€- | U KOHTPOJS JAEATEIBHOCTH JeNapTaMEeHTOB
nmapTameHToB (Ciyx0, otme- | (cmyx0, OTImENOB) opraHu3anuu chepsl rocte-
JOB) opraHuzanuu cdepbl | MPUUMCTBA
TOCTEIPUUMCTBA 2 Oman - Ymemo:
[1K-5.2 Omnpenensats GOpMBI U METOABI KOHTPOJIS
OM3HEC-TIPOIIECCOB JICTTAPTAMEHTOB (CITyXK0, OT-
JIEJI0B) OpraHU3anu C(Hephl TOCTSTIPHUMCTBA
3 Oman - Brademy:
[1K-5.3 HaBblkaMu BBISBJICHHUSI TPOOJIEM B CH-
CTeMe KOHTPOJIS U OTpeiesieHus ypoBHs dhdek-
TUBHOCTH JeSITeIbHOCTH JeTapTaMEeHTOB
(cmyx0, oTnmenoB) opraHuzauuu cepbl rocre-
MIPUMMCTBA.
2. | IIK-6 CnocobeH opranm3oBbIBaTh | [ Oman - 3namo:
npouecc okazanusi ycayr B | [1IK-6.1. CnocoOsl mpuema u cepBUCHOTO 00CTy-
cdepe OOIIECTBEHHOTO MHTA- | KUBAHUS TOCTEH C YIETOM MX MHIUBHIYaIbHBIX
HUSA moTpeOHOCTEH
2 Oman - Ymemo:
[1K-6.2 IIpuroraBnuBaTh 6J104a ¥ HATUTKH B CO-
OTBETCTBUU C TEXHOJIOTUSAMH, CAHUTAPHO-TUTHE-
HAYECKUMH HOpMaMH U TpeOOBaHUIMH Oe3011ac-
HOCTH
3 Oman - Brademu:
[1K-6.3 AnroputMaMu KOHTPOJIS U OIEHKH Ka-
YecTBa TOBAPOB H YCIIYT; CIOCO0aMHU OCYIIECTB-
JICHHS1 KANBKYJISIIHA Ce0ECTOMMOCTHU IPOJYKTOB
3. | TIK-7 Crnocoben OCYIUECTBIATE | I Oman - 3namy:
pacmpeneneaue  mpomsBo- | [IK-7.1. CrocoOsl opraHm3anuy MpoIECCOB OC-
CTBEHHBIX 3aJJaHUI U KOOPIU- | HOBHOT'O POM3BOACTBA OPraHM3alluy MUTAHUS
HAIMIO POU3BOACTBEHHBIX U | 2 Dman - Ymems:
COLMANIBHBIX IpoueccoB oc- | [1IK-7.2. Pa3pabaTeiBaTh MPOU3BOACTBCHHBIC PE-
HOBHOTO IIPOM3BOJICTBA OPra- | TJIAMEHTHl U MHCTPYKIUH TIO TIPOIIECCaM OCHOB-
HU3aIUU TUTAHUS HOT'O MPOU3BOJICTBA OPTaHU3AINH TUTAHWSI
3 Oman - Brademy:
[IK-7.3. HaBwplkamMu KOOpIWHAITMH TIPOU3BOI-
CTBEHHBIX M COLMANBHBIX MPOLIECCOB OCHOBHOTO
MPOM3BOJCTBA OPTAHU3AIINY MUTAHUS B COOTBET-
CTBUHM C LEISMH Pa3BUTHS OpPTaHM3AHMU MUTA-
HUSL.
4. | IIK-10 CriocobeH  opraHu3oBBIBaTh | [ Oman - 3namu:

IMK-10.1 CriocoObI mpoBeeHUS BXOAHOTO U TEX-
HOJIOTHYECKOTO KOHTPOJISI KauecTBa CHIPHS, I0-
ny(aOprKaTOB M TOTOBOM MPOMYKIIUH JJIs Opra-
HU3AIMH PAllMOHAIBHOTO BEACHUS TEXHOJIOTHYE-
CKOT'0 TIpOIlecca TPOU3BOJICTBA OOIIECTBEHHOTO
MMUTaHKS

2 Oman - Ymemo:
[1K-10.2 KoHTpOonanpoBaTh TEXHOJOTHYECKHE Ta-
paMerTpbl PeKUMOB INPOU3BOJCTBA IPOAYKLHH




HOT'O MHTaHHUA M OCYIIECTB-
JATh TEXHOXUMHYECKHUH, Ja-
OOopaTOpHEIN KOH-POJIH Kade-
CTBa CHIpbS, oIy padbpukaToB
U TPOAYKIHH OOILIeCTBEH-
HOTO ITUTaHHS

HOW JJOKYMEHTAIU1

06H_[€CTBCHHOFO NUTaHUA Ha COOTBCTCTBUC TPC-
OOBaHMAM TEXHOJIOTHYECKON U OKCIITyaTalluOH-

3 Oman - Braoemy:

HOI'O ITMTaHHA

I1K-10.3 HaBblkamMu OCyIIECTBIEHHS TEXHOJIOTH-
YEeCKOHl peryJupoBKM 00OpYyIOBaHUs, CUCTEM
0€30MacHOCTH U CUTHAJIM3ALIH, KOHTPOJIBHO-N3-
MEpPUTENBHBIX TPUOOPOB U ABTOMATHKH, HCIIOJIb-
3yeMBbIX JAJISl IPOBEACHUS TEXHOJIOIMUECKHUX OIle-
panuii TPOM3BOACTBA NPOAYKIMU OOIIECTBEH-

IECTBIIATH pacIpe-
JIeJICHUE TIPOU3BO/I-
CTBEHHBIX 3aJaHUi

IIK-7.1. CnocoOsI opraHu3anyuy Iporec-
COB OCHOBHOTO ITPOM3BOJICTBA OpPTaHM3a-
[[UH TUTAHUS

2. TIOKA3ATEJIN U KPUTEPUHN OLIEHNBAHU A KOMHETEHHI/Iﬁ HA PA3JIMYHBIX
OTAITAX UX ®OPMHUPOBAHU A, OITMCAHUE IKAJI OHUEHUBAHU A
S Kputepnu oneHUBaHHsA
Ne E HaumenoBanue KOMIIETEHIIUHA IIIxana
/i 5 E KOMIIETeHLINU Ha Pa3MUYHBIX dTarmax OIIEHWBaHUS
% (hopMHUpOBaHHS
4
1. | IIK-5 Crocoben obecmie- | [ Oman - 3namo: «3AUYTEHO»:
ynBath KOHTpoNb U | [IK-5.1 Cioco6s! ocymectBienus koop- | 1. I'myGokoe u
OIICHKY 3((EeKTUB- | TUHAIIMKA U KOHTPOJSI JEATCIHLHOCTH JIe- | XOpOIllee YCBOCHHE
HOCTH JIESITEILHO- | MapTaMEHTOB (CIIy>kO, OTAEIIOB) OpraHu- | MPOTPAMMHOTO
CTH JICTIAPTAMEHTOB | 3alluM c(hepbl TOCTEIPHUUMCTBA MaTtepuana.
(cmyx06, otnenoB) | 2 Dman - Ymemsn: 2. IlpaBunbHas
Opra"u3aiuu ITK-5.2 Onpenensate GpopMbl U MeTOIBI | POpMYIMpPOBKa
cheppl  TOCTENpPHU- | KOHTPOJIS OH3HEC-TIPOIIECCOB Jemapra- | ONpPeIeNeHUs
UMCTBa MEHTOB (CITyk0, OTJEIIOB) OpraHu3aluy | KauecTBa.
c(hepbl TOCTENIPUIMCTBA 3. Tlonumanue
3 Dman - Braoemnw: 3HAYEHUSA
TIK-5.3 HaBbikamu BBISBIICHHSI TIPOOIeM | CTAaHIApTOB "
B CHUCTEME KOHTPOJSA M ONpeIeNeHus | CepTHOHUKALUM
ypoBHS 3()(PEKTUBHOCTH JEATCILHOCTH | TPOTYKITHH.
nenapraMeHToB (ciyx0, ornesnos) opra- | 4. 3HaHue
HU3aIUH CPepbl TOCTEIPUUMCTBA. npeamMeTa 1 METOA0B
2. I1K-6 Crocoben opranu- | [ Oman - 3namo: YIPaBICHUA
3oBbIBaTh mporecc | ITK-6.1. Crioco6bl mpyeMa H CepBUCHOro | Ka4ecTsa, (QyHKIHH,
OKa3aHUs YCIOyr B | OOCITYKMBAaHHMS TocTeil ¢ ydeToM MX MH- | KaTeropuii KavecTsa,
chepe oOIIECTBEH- | QUBHAYATbHBIX MOTPEOHOCTEH TIOHATHE KOHUETLHNU
HOT'O ITUTaHUS TQM, crarmapToB
2 Dman - Ymems: cepun ICO 9000,
IIK-6.2 IlpuroraBnuBath OJfOma ¥ | HEOOXOIUMOCTH
HAIIUTKH B COOTBETCTBHU C TEXHOJIOTH- | CHCTEMHOIO IOAXO0.A
SAMH, CaHUTapHO-TUTHEHHMYECKMMH HOD- | ynpaBeHHs
MaMH 1 TpeOOBaHUAMH O€30MTaCHOCTH Ka4eCTBOM.
3 Oman - Braoemy: 5. Jloruunoe
IIK-6.3 AnroputMaMu KOHTPOJIS U H3JIOKEHHUE BOIIPOCa,
OIICHKM KaueCTBa TOBAPOB M YCIIYT; CIIO- | COOTBETCTBUE
co0aMu OCYIIECTBICHHUS KAIbKYJIISIIH M3TI0KEHUS
ce0EeCTOMMOCTH MTPOAYKTOB HAYYHOMY CTHITIO.
3 IK-7 Crniocoben ocy- | I Oman - 3namo: 6. Hammuue

HE3HAYUTEIBbHBIX
HETOYHOCTEH B
yIoTpeOJICHIH




U KOOPIUHALHIO
HPOU3BOJCTBEHHBIX
U COLMAJIbHBIX IPO-
LIECCOB  OCHOBHOI'O
MIPOU3BOACTBA Op-
raHd3aluy  IuTa-
HUS

2 Oman - Ymems:

IIK-7.2. Pa3pabaTpiBaTh  TPOU3BO/I-
CTBEHHBIC PETJIAMEHTBI U MHCTPYKIIUH 110
mpoIreccaM OCHOBHOTO  ITPOM3BOJICTBA
OpraHH3aIfy MTUTAHHS

3 Dman - Braoemnw:

IIK-7.3. HaBeikaMu KOOpIWHAITUH TIPO-
U3BOJICTBEHHBIX U COI[MANBHBIX MPOIleC-
COB OCHOBHOTO TIPOHM3BOJICTBA OpPTaHU3a-
[IUU TIMTaHUS B COOTBETCTBUH C LEISIMHU
pa3BUTHUS OpraHU3alUY TUTAHUSL.

4. IK-10

CriocobeH oprasu-
30BBIBAaTh  TEXHO-
JIOTUYECKUHA  KOH-
TPOJIb Ka4eCTBa ChI-
pbs, ToirydadpuKa-
TOB ¥ F'OTOBOM TpoO-
IYKIMHA , TEXHUYC-
CKHH KOHTPOIIb
000pymIOBaHUS TSI
OpraHM3aIliU Paly-
OHAJIBHOTO BEICHUS

TEXHOJIOTHYECKOTO
mporecca  IPOMU3-
BOJCTBA oo11e-

CTBEHHOTO NMUTAHUS
U OCYUICCTBIIATh
TEXHOXUMHYECKUH,
nabopaTopHBIN
KOH-pPOJIb KadyecTBa
CHIpbsI, TTOTy(hadpu-
KaTOB ¥ MPOTyKIIHH
0O0IIIeCTBEHHOTO
MUTAHUS

1 Oman - 3namo:

IIK-10.1 Cnoco0sl mpoBeAcHHS BXO-
HOT'O ¥ TEXHOJIOTUYECKOT0 KOHTPOJISI Ka-
YeCTBa CHIPHsI, MONTYy(HaOPUKATOB U TOTO-
BOW MPOIYKIIMH ISl OPTaHU3AIUH pally-
OHAJIBHOTO BEJICHHUS TEXHOJIOTUYECKOTO
mporecca  MPOU3BOACTBA  OOIIECTBEH-
HOTO MUATAHUS

2 Oman - Ymems.

IIK-10.2 KoHTpoimpoBaTh TEXHOJIOTH-
YECKHUE MapaMeTPhl PEKUMOB POHU3BO/I-
CTBa TPOJYKIIMU OOIIECTBEHHOTO TTHTA-
HUSI HA COOTBETCTBUE TPEOOBAHUSIM TEX-
HOJIOTHUYECKON M IKCILTyaTaIllHOHHON J0-
KyMEHTaIlUU

3 Dman - Braoemnw:

IIK-10.3 HaBblkamu OCYIIICCTBICHHS
TEXHOJIOTHYECKON PETYyIUPOBKH 000pYy-
JIOBaHUsI, CHCTEM O€30MacHOCTH U CUTHA-
JU3alnd, KOHTPOJIHHO-U3MEPHUTEIBHBIX
npuOOpPOB W aBTOMATHKH, WCIIOJb3ye-
MBIX JUTSI IPOBEACHUS TEXHOJIOTHUSCKUX
orepanuii NpoU3BOACTBA MPOITYKIIHU 00-
HIECTBEHHOTO MTUTAHUSI

TEPMUHOB,
KJ1accupuKaImi.

«HE 3AUTEHO»:

1. He3nanune
3HAYUTEIILHOM YacTH
MPOrPaMMHOTO
MaTepuana.

2. HecnocobHoCTh
00BSACHUTH OCHOBHBIE
KaTeropuu u
KJTacCu(PUKAITIIO
KayecTBa, 3HayCHHE
CTaHIIaPTOB  CEpUH
HUCO 9000,
TIPUHITUTIBI
cepTuUKaLum.

3. Heywmenue
BBIJICIIUTD  TJIABHOE,
clleJlaTh BBIBOJBI U
00001IeHH S,

4. OTtcyTcTBHE
HaBBIKOB HAyYHOTO
CTHUJIS U3JI0KECHHUSL.

3. THUIIOBbLIE KOHTPOJIbHBIE 3AJAHNW A NJIM MHBIE MATEPUAJIBI, HEOBXO/IU-
MBIE JIJI OLIEHKY 3HAHUI, YMEHMI, HABBIKOB U (MJIN) OIIbITA JEATEJIBHOCTH,
XAPAKTEPU3VYIOIINX STAIBI ®OPMUPOBAHUA KOMITETEHIIUIA

B [IPOLIECCE OCBOEHM I OBPA30BATEJILHOM ITPOI'PAMMBbI

1 93TAIl - 3BHATH

TemMbl co001IeHU (T0KJIAI0B) sl cOOeceTOBAHUS:
1. Ponp xauecTBa yciIyr B MHAYCTPUU TOCTEIIPUUMCTBA.
2. B3auMoCBS3b NOHATHI, COCTABJISIONINX ONPEICICHUE YCIYTH.
3. C nomol1bio NeTIN KaueCTBA MOKAXUTE, B UM COCTOUT CYIIHOCTh MPOIECCHOTO MOAX0a
K YIPaBJIEHUIO B OTEJIE.
4. PackpoilTe coaepx)aHu€ MPUHLNINA MOCTOSHHOIO YJiydllleHus. JlOKakute, 4To 3TOT
npuHIUN oTpakeH B nukie PDCA.
5. HopmatuBHOE perynupoBaHue 0OecTrieueHus KaueCTBa YCIyT B TOCTHHUYHOW MHIYCTPHUU:

YCIIyTH pa3MelIeHUs, YCIYyTU TUTaHUs.

6. UYto 03HAYaeT KAYECTBO TEXHUUECKOE U (PYHKIIMOHAILHOE?

Al

HermocTostHCTBO KauecTBa yclIyr cepbl TOCTETPUUMCTBA.
MCTO,Z[BI ynpaBJICHI/IH KAa4CCTBOM B I/IHI[yCTpI/II/I FOCTerI/II/IMCTBa.
OcHosuble npuHIUIE Kornenmuu Beeobiero MeHepKMEeHTa KauecTBa.




10. Kakue npunuunsl CMK numtoctpupyet nukin Jlemunra?

11. KakoBa cTpyKkTypa JOKYMEHTAIIMX CUCTEMbI MEHEIKMEHTA KauecTBa?

12. OcoOeHHOCTH CaMOOIIEHKH OpTaHU3aLUH.

13. Bunel ayauta kadecTna.

14. Onpenenenue, CyIHOCTb ¥ MOKA3aTENIN YPOBHS Ka4eCTBA YCIIYT.

15. HomeHnkiatypa mokasateseid, HeOOXOIUMBIX Il OIICHKH Ka4eCTBa YCIYT B TOCTHHUYHOMN
UHAYCTPHUH.

16. Jaiite xinaccupukamuio U XapaKTEepPUCTUKY METOJIOB OINpPECIICHHs MOKa3aTee Kade-
CTBA YCIYT.

17. DkcnepTHbIE METOIbI OLICHKH YPOBHSI KaueCTBa YCIYT.

18. Konuenuus ynpasnenus kauectBom XACCIL.

19. ITpunuunst cuctembl XACCIL.

20. Cucrema ynpaBieHUs1 Ka4YeCTBOM «SiX sigma

21. Kakue cymecTBylOT MHCTPYMEHTHI YIIPABICHUSI KAYECTBOM YCIyT?

22. CymHOCTb Y IPUMEHEHHE KOHTPOIBHOIO JIMCTA U KOHTPOJIbHOM KapThl.

23. CyIIHOCTh ¥ UCIOJIb30BaHUE METO/Ia CTPATU(UKAITUH.

24. CymHOCTb U UCIIOJIB30BAHUE TPUUNHHO — CJIECTBEHHON AUarpaMMbl

25. CyniHoCTh U UCTI0JIb30BaHUE quarpammel [lapeto.

26. OcobeHHOCTH cepTU(UKALUHU YCIIYT B TYPUCTCKOW WHAYCTPHH.

27. B yeM 3akimovaercsa cymHocTb MeToanku SURVQUAL?

28. Packpoiite cofepxKaHie TAoB BHEAPEHUS MIPOLIECCHOTO NOAX01a B opranusanui. lle-
peurcInuTe OCHOBHBIE rpynimbl npoieccoB CMK.

29. OxapakrepusyiiTe cofiepkKaHue CUCTEMHOTO MOIX0a K YIPaBICHHIO KaYeCTBOM U 000C-
HYyWTe HE0OXOJUMOCTb €TI0 UCIIOJIB30BaHUS.

30. Yro mpencrapuser coOOW MOMMTUKA OpraHu3almu B o0iactu kauectBa? Packpoiite co-
NEpIKaHNUE €€ COCTABIAIOIIHNX.

31. PackpoiiTe copepkaHie TUIIOJIOTHU 3JIEMEHTOB oocmyxuBanus o Kenorry-Tepmxkeny.

32. Tlpoananu3upyiite Bo3MOxHOCTA nuarpamm llapero m McukaBbl B aHajau3e KadecTBa
nporiecca 00CTy>KUBAHHSL B TYPUCTCKUX MPEANIPUATHUSAX;

33. OOBsicHUTE OCHOBHBIC MPUHIIUIBI TTOCTPOEHUS KOHTPOJBHBIX KapT M JaWTE alrOPUTM
aHaJIM3a KauecTBa yCIYT C IIOMOILBIO 3TOT0 METO/A.

34. MeToabl BHYTPEHHEN OLICHKH Ka4ueCcTBA HA MPEANPUATUIX UHAYCTPUH TOCTENPUUMCTBA:
camoayauT, U3MEPEHHE yI0BIETBOPEHHOCTH MOTPeOUTENEH.

35. Metoasl U CpelcTBa CTUMYJIMPOBAHKUS MOTHBALMU NEPCOHAA B MOBBIIMICHUH KadyecTBa
MIPEAOCTABIICHUS] TOCTUHUYHBIX YCIIYT.

36. HopmaTHBHO-IIPaBOBBIE OCHOBBI OTBETCTBEHHOCTH MCIIOJIHUTENS 3a KAYECTBO YCIYT, J10-
CTOBEPHOCTh M TIOJIHOTY HH(popMaru 06 yciyre: 3akoH Poccuiickoit @eneparnuu «O 3amure mpas
notpebuTteneii», [IpaBuna okazanus yciyr.

37. Opranuzanusi KOHTPOJIS KauecTBa TOCTHHUYHBIX YCIYT: pa3paboTKa MporpamMmbl KOH-
TPOJIS KAYECTBA.

38. Opranu3anus MPOU3BOACTBEHHOTO KOHTPOJS KadecTBa W 0€30MaCHOCTH KYJIMHAPHON
MIPOAYKIIMH.

39. Opraam3anus paboThl ¢ XaJloOaMu TOTPEOUTENCH: PaCCMOTPEHUE KAI00 U TPETCH3UH
noTpeOuTeneil TOCTHHUYHBIX YCIYT.

40. PackpoiiTe CyntHOCTh CUCTEMBI HOPMATUBHBIX JOKYMEHTOB, (DOPMUPYIOIINX KAYECTBO U
0€30MacHOCTh TOCTUHUYHOTO TIPOIYKTA.

2 9TAIl - YMETH
Tema 1. CrangapTu3anum B cMCTeMe TEXHUYECKOI0 PeryJIMpoBaHusl.

IIpakTnyeckoe 3aganue Ne 1.
1. Pa3paboraiiTe cTaHmapT MO MOXapHOW 6€30MaCHOCTH.



2. PazpaOoraiiTe crannapt yoopku pabodero Mmecta aIMUHUCTPATOPA.
3. Pazpaboraiite ctangapt yoopku HoMepHOTO doHaa ¢ yueroM TpeboBanuii CanllnH

Tema 2. CTanaapTu3anus rocTHHHYHBIX yeayr. CTaHaapThl opranu3anuii 1 npodgeccuoHa b-
Hble CTAHAAPTHI B HHAYCTPUH FOCTENPUUMCTBA.

IIpakTnyeckoe 3ananue Ne 1. Keiic «Pa3paboTka pazpaboTku npohecCHOHAIBHBIX CTaH-
JapTOB B cepe TOCTHHUYHBIX YCIIYT».

Paspabotaiite npodeccuoHantbHble CTaHAAPTH 0OCTYKHUBaHUA B TOCTUHHYHOM IpEaIpusi-
THH WIA HHOM CPE/ICTBE Pa3MEIICHHS:

- cTaHIapT OPOHUPOBAHUS TOCTS

- CTaHAAPT PETUCTPALMN TOCTS

-CTaH/apT BBIIHCKH TOCTS

- CTaHAAPT OOCITY)KMBAHUS TOCTS B PECTOPAHE OTEIIs

- CTaHJAPT OOCITYKUBAHHS «TOOM-Service»

u Jp.

IIpakTuyeckoe 3aganue Ne 2. Keiic «Ctangaptsl kauecTBa oOcmykuBaHus». M3yunre 00-
M€ cTaHAapThl 00CTYKUBAHUS TOCTUHUYHBIX MPEANPUATHI U UHBIX CPEJCTB pa3MeleHus, 3a10JI-
HUTE TaOIHITy.

HanmeHoBaHMe oTeIst Cranpapt Crangapr | Cranpaprt Cranpapr TeJie-
NMPUBETCTBUA | BHEIIHEr0 | MPoOIaHWsi | (POHHOrO OOLIEeHMS
rocrs BHJIA € TOCTeH

Tema 3. KauecTBO roCTHHHYHBIX yCayr: popMupoBaHne U OLIEHKA.

IIpakTuyeckoe 3aganue Ne 1. Keiic «Pa3paboTka mokazaresneil kauecTBa TOCTUHHYHBIX
yCIIyT»

Ha ocHoBaHuU KeicoB CTyIeHT pa3padaThIBalOT KBATMMETPUYECKUE TOKA3ATEIH /ISl OLICHKU

yCIyTH, poiiecca o0ciyxuBanusi. B xone obcyxxaenns pa3paboTKi ONTUMH3UPYIOT IS UC-
M0JIb30BAHUA B OLIEHKE KOHKpeTHOU yciyru. [1o uroram nmpoBoautcs oOCyKAeHHE BBITOIHEHHBIX
3aJaHuH.

IpakTnueckoe 3axanue Ne 2. Keiic «IIpoektupoBanre HOBOM TOCTUHUYHON YCITYTH.

Ha ocHOBaHMH KpaTKOTO ONHUCaHUs MOTPEOHOCTH HEOOXOAUMO Pa3padoTaTh KOMILIEKCHYIO
YCIIYTY € y4eTOM TpeOOBaHUN CTaHIAPTOB KayecTBa M MOJUTHKHU MOBBILICHHUS] KOHKYPEHTOCTIOCO0-
HOCTH TIPEANPUATHUSA.

Tema 4. CucremMa MeHeXKMEHTAa Ka4ecTBa B HHAYCTPHHU IOCTENPUUMCTBA
IIpakTnyeckoe 3axanue Ne 1.
1. Pa3paGoraiiTe mraTHOE pacnucaHue IpeanpusTHs (MCXO0s U3 MIPEIO0CTABICHHBIX MIPETIO-

JaBaTesieM JaHHBIX )

2. ChopmynupyiiTe OCHOBHBIE TPEOOBaHMS K COTPYIHUKAM (PYKOBOISIINI COCTAB, JIMHEH-
HBII TIEpCOHAI).

3. Co3pgaiiTe TUTaH MpOBEIEHUs cOOECeq0BaHMs, IPOIUIIIUTE BOIIPOCHI, KOTOPHIE BBl Oy1eTe
3aaBaThb NPCTCHACHTY Ha: - PYKOBOJANIIYIO JOJIDKHOCTDb

- MeHepKep (o 6poHupoBanuto, Event)
- aIMUHUCTPATOp U Ap.



Tema 5. KoHTpoJIb M OLIeHKAa Ka4yecTBA U 0€30MaCHOCTH YCJIYT M 00CIYKUBAHUS B FTOCTUHHUIIE
IIpakTuueckoe 3ananune Ne 1. Keiic «KauecTtBo 00CyXuBaHMsI B KOHTAKTHOU 30HE TMPE]I-
TIPHSITHS
Ha ocHOoBaHWHM KEHCOB paccMaTpUBAIOTCS pa3IMYHbIC Ciiydad paOOThl B KOHTAKTHOW 30HE
MPEANPUITHS CEPBUCA, BBISBISAIOTCS KIFOUEBBIE U IOMOJHUTEIBHBIE JIEMEHTBI YCIIYTH, BIHSIOLINE
Ha BOCIIpHHSATOE KaduecTBO. [1o ntoram popmupyercs pesrome-peKoMeHaaIus mo co3aanuto 3 dex-
TUBHOH 1 0€30NacHON KOHTaKTHOU 30HBI.

Tema 7. OTBeTCTBEHHOCTH MCIIOJIHUTE/ICH 32 KA4€CTBO YCJIYT, JOCTOBEPHOCTH M MOJHOTY HH-
¢popmauuu 00 ycayre.

IIpakTnyeckoe 3ananue Ne 1. Keiic-3aganue «Pabota ¢ )xanobamu rocTen.

Curyanus: Otenb «BaBUIoH» MOTYYHIT TPH kKajd00bl, KOTOPBIE KacaluCh Pa3HBIX CUTYaIUi
1o

3anaHue: IpeacTaBbTe IAru YIpPaBIsSIoNe KOMaH/Ibl B CBSI3U C BO3HUKIINMHU Ka100amH.

3agaHus 17151 TECTUPOBAHUS:
1. Bce BuapI moTpeOHOCTEH YenoBeKa JOKHEI ObITh YAOBIETBOPEHBI MTOCIIEIOBATENBHO, OT HIKHETO
MepapXHuecKoro ypoBHs K Bc€ 0oJiee BHICOKHM - 3TO:

a) mporpecc

0) npunmmn nedurTa

B) IPHUHLMII IPOTPECCUN

T) TPHUHIMI HEPAPXUH
2. @akTophl, 00YCIABIUBAIOIINE OOJBIIYI0 HEYTOBICTBOPEHHOCTh, B OCHOBHOM CBSI3aHBI C BHEIII-
HUMHU MOMEHTaMHU 10 OTHOIIECHHUIO K paOOTHHUKY, Ha KOTOPBIE OH PEAIbHO HE MOYKET MOBIUATH - 3TO:

a) 0e30MmacHOCTh

0) 3apaboTHas riaTta

B) MOTHBATOpPBI

r) (GaKTOpbl TUTHEHBI
3. Co3nanue mpoAyKIIMU TaKOTO YPOBHSI KAY€CTBA, KOTOPBINA YIOBICTBOPSET OMpPEAeTICHHBIM TpeOo-
BaHMSIM, TIOTPEOHOCTSIM, 3aITPOCaM MOTPEOUTEIIS - ITO:

a) yIpaBlIE€HUE Ka4ECTBOM

0) cucTemMa MEHEIKMEHTA KauyecTBa

B) ILIeJb YIPABICHUS KAYECTBOM

I) J>KW3HEHHBIN LUK MPOJAYKTa
4. CoBOKYITHOCTh B3aMMOCBSI3aHHBIX U B3aUMOJICHCTBYIOIIUX BUJOB AESITEIHLHOCTH, MPeoOpaszyro-
IIUX BXOJIbI B BBIXOJIBI - 3TO:

a) mporecc

0) arperar

B) TMPOU3BOJICTBO

I) IJJaHUPOBaHUE
5. Mopenb olleHKH opraHu3amuu, npereHayomei Ha [Ipemuro [IpaBurensctBa PD B o6nactu kave-
CTBa, COCTOUT U3 CIICIYIOIINX OCHOBHBIX OJIOKOB - 3TO:

a) BosmoxHocTu - Pesynbrars

6) PyxoBoactBo — Ilpoueccer — JlenoBbie pe3yabTaThl

B) OO0Bem mpou3BoACTBa - Bripyuka

T) HHU OJHO U3 MMEePEUUCICHHBIX
6. OOBbEKTOM KayecTBa MOXKET OBITh:

a) JIeATEeIbHOCTh WUJIU IPOLECC

0) mpomyKius

B) OpraHu3aius, CHCTeMa WIH OTIEIbHOE JIUIIO

r) Jr000€ W3 BBIMICTICPEUNCICHHBIX TTOHATHI
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7. COBOKYITHOCTh OKHIAEMbIX MOTPEOUTENIEM TapaMeTPOB KadyecTBa HEOOXOIUMOTO €My MPOAYKTa
U UX 3HaY€HUs, YAOBJIETBOPSIONINE 3allpocaM NOTpeOuTesi, U OyJIeT COCTaBIIATD:
a) ILEHHOCTb MPOAYKTA
0) CTOMMOCTH ITPOJIYKTa
B) LEHY IIPOJyKTa
I) TOTPeOUTETHCKUE CBOWCTBA MPOAYKTA
8. HecooTBeTCcTBHE KaKOTO-TMOO MapaMeTpa KauecTBa MpoAyKTa TpeOOBAaHUSAM MOTPEOUTETIS - ITO:
a) HEHCIPABHOCTh
6) Opax
B) nedext
r) TOJIOMKa
9. SIBnsercs aM UHJEKC YAOBIECTBOPEHHOCTH MOTPEOUTENS HHCTPYMEHTOM IS LI€JI€HANPABICHHOTO
yIpaBIeHUS KAYECTBOM:
a) HET, He SABJSAETCS, T.K. HE MOKa3bIBAET NOTPEOUTEIHCKYIO [ICHHOCTh MPOAYKIIUN
0) [na sBiseTcs, T.K. MoMoraet (POKyCHpoBaTh BHUMAHKE HA COBEPIIIEHCTBOBAHUH MPOTYK-
IIUU U YCIIyT
B) Mor Obl, €ci ObI IO3BOJISUT OIICHUTh PEATbHYIO CTPYKTYPY KOHKYPEHITHHI
r) HeT, 3TO He MU(PPOBOI TOKA3ATEIb
10. Cambie o0mIMie MPUHITUIIBI, HA OCHOBE KOTOPBIX CTPOUTCS CTPYKTYpa YIPaBICHUS OpraHu3aiuen
Y BBITIOJHSIOTCS MPOILECCH YITPaBICHUS, Ha3bIBACTCS:
a) YympaBJIeHHEM WHHOBAIIMOHHOW JESTEIbHOCTHIO
0) TEeXHOJOTUEH YIpPaBICHHSI
B) CHCTEMOH yIpaBlIEeHUS
r) ¢durocodueli ynpapieHus
11. lukn ynpaBieHus: IPOEKTOM BKJIIOYAET CIEIYIONIYIO MTOCIE0BATEILHOCTD ITAIOB:
a) pa3paboTKa KOHIEMIIUU MTPOCKTA - peaTN3alH MPOCKTa
0) BBISBIICHUE MHHOBAIIMOHHOW MTPOOJIEMBI - TIOUCK PEIICHUS
B) IIeJieNoJlaraHue - OCYIECTBICHHUE MTPOEKTa
I) IUIAHUPOBAHME MPOEKTHBIX MEPOIPHUATHIA - KOHTPOIIb 32 XOJIOM BBITIOJHEHUS TIPOCKTA
12. CeTb B3aMMOCBSI3aHHBIX DJIEMEHTOB BHYTPU PaccMaTPUBAEMOTO OOBEKTa, KOTOphIE pabOTar0T
COBMECTHO JIJIsl TOCTHXKECHUS 1IeITH, CTOALICH nepes; 00bEKTOM - 3TO:
a) KOHCTPYKITUSA
0) cucrema
B) TNPOU3BOACTBEHHBII Mpolecc
I) HHU OJHO U3 MEPEUNCICHHOTO
13. CtpykTypa 10X0OA0B M 3aTpaT MPOU3BOAUTEINS NPOAYKTA HAa KaUe€CTBO, OMMCHIBAETCS TPEMSI OC-
HOBHBIMU MojiensiMu. Kakast Mosienb U3 HKe PEICTaBICHHBIX HE SIBISETCS] OCHOBHOM - 3TO:
a) «moTepu AJs o0IIecTBay
0) «mIaHUpYH, MPOBEPSH, TECHCTBYI»
B) «CTOHUMOCTb IIpOIIECCay
I) «IIpeAoTBpalleHue, OlEHKa, OTKa3
14. 3aTtpaTbl Ha COOTBETCTBHE, NMPEACTABISAIONINE COOOM pacxobl Ha BBIOJHEHHE Mpolecca CO
100%-H0# 3¢ (peKTUBHOCTHIO, T.€. MUHUMAJIbHBIE 3aTPaThl Ha BHIIIOJIHEHKE ITPOLIECCa B COOTBETCTBUU
C TEXHUYECKHUMH YCIIOBUSIMU - 3TO:
a) TPOU3BOACTBEHHBIEC 3aTPATHI
0) HEKOH(OPMHBIE 3aTPATHI
B) KOH(OpPMHEBIE 3aTpaThl
I') HENPOU3BOACTBCHHBIEC 3aTPATHI
15. CorsacHO NPUHIIMITY «ITaJICHUE Paau B3JIETa» B Ka)KJIOW ABOJIOIUMU MEXKIY ABYMs IMOCIEI0BA-
TEIBHBIMU CTAUSIMU PACTIONATACTCS «Pa3MbBITBINA TEPUOI» KOTOPHI UMEET TPH KIFOUYEBBIX KOMIIO-
HeHTa. U tak: Kputnueckuii nepuo, Koraa Jiena uayT Bce Xyxke, a pyHaaMeHTalbHas omnoKka emnié
HE U3BECTHA - ATO:
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a) craaus mojabemMa

0) TOuKa meperoma

B) CTaaus cliaja

T) HHU OJMH U3 YKa3aHHBIX

16. COBOKYIMHOCTh XapaKTePUCTHK 00BEKTa, UMEIOIIasi OTHOIICHHE K €r0 CIIOCOOHOCTH YIOBIIETBO-
PATH YCTAHOBIIEHHBIE U MIpEJINoJIaraeMble TpeOOBAHUS TOTPEOUTENS - 3TO:

a) KaudecTBO

0) craHmapT

B) MOTPEOUTEIHCKUE CBOMCTBA
r) TOBap

17.TOCT P UCO 9000-2015 - to0:

a) Cucrema MeHeXKMEHTa KayecTBa. PEeKoMeHJaliy [0 yIyUIIEHUIO AEATEIbHOCTH.
6) Cucrema MeHeKMEHTa KauecTBa. TpeOoBaHusl.

B) Cucrema MeHeKMeHTa KauecTBa. OCHOBHBIE MTOJIOKEHUSI U CIIOBApPh.

r) PykoBoACTBO 1o yIpaB/I€HHIO 5KOHOMHUKOM KadyecTBa.

18. [ToaTBepkIeHNE TOCPEICTBOM MPEAOCTABICHHS 00bEKTUBHBIX CBHICTEIBCTB TOTO, YTO YCTAHOB-
JICHHBIE TPeOOBaHMsI ObLITN BHITIOJTHEHBI - 3TO:

a) Bamuaanus

0) wucCHbITaHUE

B) aHaIu3

I) BepUpUKAIHA

19. Cuctemsr MenemxMenTa kadectBa (CMK) - aro:

a) BCE NIEpEUHCIICHHbIE

0) cucTeMa MEHEIDKMEHTa JUIsi PYKOBOJCTBA W YIPABJICHHS OpraHU3alMeH MPUMEHH-
TETHHO K KAUECTBY

B) KOMIUIEKC YE€TKO B3aMMOCBSI3aHHBIX aJIMUHUCTPATUBHBIX MPOLEAyp (MpaBHII OpraHu3a-
IIUH ), pa3pabOTaHHBIX B COOTBETCTBUU C TOCYIaPCTBEHHBIMU CTAHJAPTAMHU B 00JIACTH Kaue-
CTBa, OXBATHIBAIOIINK BCE C(ephbl ACATEIHPHOCTH OpPraHU3aIMK, 00SCIeYnBAIOIMNA Oe31e-
¢dexTHOE e€ HYHKIMOHUPOBAHUE.

I) yOpaBJeHUYECKas NEATEeIbHOCTh, OXBATHIBAIOIIAS YKU3HECHHBIM ITUKI MPOMYKIIUH, CH-
CTEMHO O0OecreunBaroiasi CTpaTernuecKue U OMEepaTUBHBIE MPOIECCH MOBBIMICHUS Kaue-
CTBa MPOAYKIMH ¥ (YHKITHOHUPOBAHUS CAMOM CHUCTEMBI YIIPABJICHHS Ka4€CTBOM.

20. OcHoBO# coBpeMeHHOW ¢uimocour KauyecTBa MOXKET CUHTATHCS — MporpaMma MEHEeK-

21.

MEHTa Ka4eCTBa BbIABUHYTasA J.J[eMUHIOM - B:
a) 1950 romy
0) 1942 rony
B) 1992 rony
r) 1928 rony
Crangapt — 3710:
a) JlokyMeHT, copeprkaluii mpaBuia, oOIMe NPUHLIUIIBI, XapaKTEPUCTHKH, KaCAIOLUeCs]
OIIPEICIICHHBIX BHJOB ACATEIbHOCTH, B TOM YHUCIIE TOCTUHUYHOW, U IOCTYIHBINA IIUPO-
KOMY KpYT'y IOTpeOHTeNei;
0) JIoKyMeHT, OIHMCHIBAIOIINI TEXHOJIOTHIO IPOU3BOJICTBEHHOTO MPOIIECCa;
B) 3HaK, KOTOPBI Bpy4aroT IPOU3BOIUTEINIO U31ETUS

22. Pabotamu B obsactu kinaccudukamuu rocTHHUI] B PO pykoBoauT:

a) ®enepanbHOE areHTCTBO MO TEXHUYECKOMY PETYIUPOBAHUIO U METPOJIOTHH;
06) MunmnctepctBo criopta Poccutickoit deneparumy;
B) MUHHCTEPCTBO 2KOHOMHYECKOTO pa3Butus Pd;



23.

24.

25.
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Kak gacto ocymiecTBisieTcsl MOATBEPKACHUE KAaTerOpUH KiIacCU(UIIMPOBAHHBIX TOCTHU-
HUII?

a) 1 paz3 BTOxI

0) 1 pa3 B aBa roga

B) | pa3 B maTh €T

Kakoil 1oKyMeHT MOATBEPkIaeT COOTBETCTBHE MPOAYKIIMH BCEM MHHUMAIIBHBIM TpeOo-
BaHUAM, YCTAHOBJICHHBIM HAllMOHAJIbHBIM BaKOHOI[aTeJIBCTBOM?

a) MacTmopT NPOIYKITUH;

0) rapaHTHITHBIN TAJIOH;

B) cepTU(HUKAT COOTBETCTBHSI;

') aTTecTaTr KadyecTBa

K kakoMy BHJy HAllMOHAJIBHBIX CTaHAAPTOB OTHOCUTCS CTAHAAPT «Y CIYrH OOLIECTBEH-
HOro nuraHus. TexXHOJIOrn4ecKue AOKYMCHTBI Ha NPOAYKIIHUIO 06H.[CCTB€HHOI‘O IIUTAaHUA.
O6mme TpeboBaHus K 0(QOPMIICHHIO, TIOCTPOSHHUIO U COIECPKAHUION?

a) OCHOBOIIOJIAralOIIUI CTaHAAPT;
0) cTaHIapT HA YCIYTY;

B) CTAH/apT Ha MPEANIPHUITHUS;

I') CTaHIapT Ha TEPMUHOJIOTHUIO;
1) CTaHAApT Ha MPOLIECCHI;

€) CTaH/apT Ha METO/IbI KOHTPOJIS

26.

27.

OpavH U3 IPU3HAKOB FOCTUHUIBI — TOCTUHHULIBI COCTOAT U3 HOMEPOB, YUCJIO KOTOPBIX IIpe-
BBIIIIAET ONPEAEICHHBI MUHUMYM. OTO MUHUMYM B P® cocTaBisier:

a) 5 HOMEpOB;

0) 10 HOMepOB;

B) 15 HOmMepOB

Kak Ha3pIBaeTCSI HOPMATHBHO-TEXHHYECKHI JOKYMEHT, YCTAHABJIMBAIOIIUN OCHOBHBIC
TpeOOBaHUS K KaUeCTBY HMPOAYKIHH?

a) TEXHUYECKHE YCIIOBUS;

0) craHmapT;

B) PEIJIaMEHT;

I') HOPMAaTUB;

1) TaJIOH

28. [Ipouenypy ob6s13aTeabHOM CepTUPUKAINHA MPOAYKIIUH OTIJIAYNBACT:
a) 3asIBUTEIIb

6) denepanbHOE ar€HTCTBO MO TEXHUYECKOMY PEryJIMPOBAHUIO M METPOJIOTUU
B) OpraHu3aIMs - MOTPeOUTEINb (ITPOIaBel)
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3 OTAII - BJIAJIETDH

Bonpocsl k 3auery

Uctopus crangaptuzamumu.

Passurue cranpaprusanuu B PO.

[TpuHIMIIBI 1 OOBEKTHI CTAHJAPTU3ALMH.

3agaun OenepanbHOro 3aKkoHa «O TEXHUYECKOM PETYIHPOBAHUM.
CranpapTuzanys B CUCTEME TEXHUYECKOTO PETyJINPOBAHUS.

TexHu4ecKkue periaaMeHThl.

[enu u npUHIMIIBI TOATBEPKICHNUS. COOTBETCTBHS.

3agaun OenepanbHoro 3akoHa «O crannaptuzanuu B Poccuiickoit @enepannny.
9. ®OyHKUHMHM U METOABI CTAHAAPTUIALINH.

10. 3akoHomaTenbHAst 1 HOpMATUBHAsS 0a3a HAIMOHAILHON CHCTEMBI CTAaHAAPTU3AIINH.
11. JJokyMeHTHI MO CTaHAAPTU3AIMHU, UX TPUMEHEHUE.

12. TIpaBuna pa3pabOTKH U YTBEPKICHUS HAITMOHATBHBIX CTAHIAPTOB.

13. ®yukuum Poccrangapra.

14. Ponb cTanmapTU3aluy B TOCTHHUYHOM OTpaciH.

15. ConeprkaHre HaIIMOHATBHBIX CTAHIAPTOB B c(hepe TOCTEPUUMCTBA.

16. ConeprkaHue HaIlMOHAJIBHBIX CTAaHAAPTOB B chepe 0OIIeCTBEHHOTO TUTAHUSL.
17. CraHmapThl opraHu3alyii B TOCTAHUYHON OTPacCiH.

18. IIpodeccuonanpHble CTaHAAPTH B TOCTUHUYHOM OTpaciy.

19. KanudukamoHHbIe XapaKTEPUCTUKH PAOOTHUKOB TOCTHHUYHOM OTPACIIH.
20. KadecTBO yCiIyru: MOHATHE, XapaKTEPUCTUKH U (aKTOPHI KaueCTBa.

21. CraHOBJIEHUE U PA3BUTHE CUCTEM MEHEI)KMEHTA KauecTBa.

22. Cucremsl kauecTBa 1o MexayHapoaHbM crangapram MCO cepun 9000.

31. OyHKIMOHAIBHOE KAYECTBO TOCTUHUYHBIX YCIIYT.

32. TexHMYECKOE KaYECTBO TOCTUHUYHBIX YCIIYT.

33. Mopaenb BOCIIpUATHS TOTPpeOUTEIEM KaueCcTBa YCIyTH.

34. Cuctemsl KayecTBa TOCTUHUYHBIX KOPIIOPALIUH.

35. MeTto/ibl BHEIIHEHN OIIEHKU Ka4eCTBA TOCTUHUYHBIX YCIIYT.

36. MeTobl BHYTPEHHEH OLIEHKH KaueCTBAa TOCTUHUYHBIX YCIYT.

37. W3mepeHue yaoBIETBOPEHHOCTH MOTPEOUTEICH.

38. M3mepeHne y10BIETBOPEHHOCTH IEPCOHAIA.

39. DTtanbl BHEIPEHHS CUCTEMBI KAUeCTBa Ha MPEANPHUATHH PA3MEILICHHUS.

40. [doxymeHTalusi CUCTEMbI KauecTBa.

41. Cnyx0a yrpaBiaeHUsI KAU€CTBOM B TOCTHHHUIIE.

42. Pa3paboTka mporpaMMbl KOHTPOJIS KQUeCTBa B TOCTHHUIIE.

43. HopmaTuBHO-IIPaBOBBIE OCHOBBI OTBETCTBEHHOCTH MCIIOJHUTENS 32 KAU€CTBO
YCIIYT.

44. Opranuszaiys paboTsl ¢ )kanodamMu noTpeOuTeneii TOCTHHUYHBIX YCIYT.

4. METOJUYECKHUE MATEPUAIJIbIL, OITPEAEJIAIOUIWE ITPOLIE/]YPbI
OLIEHMBAHU S 3HAHWI, YMEHHI, HABBIKOB U (MJIN) OITBITA
AEATEJIBHOCTHU, XAPAKTEPU3VYIOIIUX OTAIIbI @OPMHWPOBAHMA
KOMIIETEHIMH B [TPOIJECCE OCBOEHUS OEPA30BATEJIBHOM ITPOI'PAMMBI

PN R D=

13TAIl - 3HATH

IToaroroBka coodueHuii (A0KIaa0B) 1Jsl codeceT0BAHUS
HNHcTpyKuus 1J1s CTYIEHTOB
JI71s1 MOTOTOBKY J0KIIa/ia WTH BOTIpOca )1 coOeceJ0BaHUs BaM HEOOXO0IUMO:
1) u3yuuTh IUTEPATYPY U UCTOUHUKH 110 JTAHHOM TeMe (Ha MEHee TpeX);
2) COCTaBUTH ILJIAH JOKJIANA;
3) BBIICIUTH OCHOBHBIE TE3HCHI;
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4) cdopMUpOBaTh MPE3CHTAIMIO K JOKIAIY;
5) HamucaTh CBSI3HBIN TEKCT JOKIaaa Ha 5-7 MUHYT.

Kpumepuu oyenusanus coobwenuii (00x1aoos)

OuneHnka

IIpaBuabHOCTH (OIIMOOYHOCTH) BBHINOJIHEHNUS 3aJaHUS

«OTJIHYIHO»

1) Tema cooOmieHus pacKpbITa MOJHOCTHIO,

2) coxepikaHUE COOOIIEHUSI COOTBETCTBYET TEME;

3) mpaBWIBHOE UCIOIb30BAHUSA UCTOUHUKOB JIUTEPATYPHI;

4) cyTb pobIEeMBI N3JI0KEHA IPaMOTHO M ApT'yMEHTHPOBAHO B TEK-
CTE€ U YCTHO;

5) cocraBieHa pe3eHTalusl.

«X0opouIo»

1) Tema cooOmieHus pacKpbITa MOJHOCTHIO,

2) coxepikaHUE COOOIIEHUSI COOTBETCTBYET TEME;

3) mpaBHJIbHOE MCTIONB30BaHUS HICTOYHUKOB JIUTEPATYPHI;

4) cyTb pobIEeMBI N3JI0KEHA IPAMOTHO M ApTYMEHTHPOBAHO B TEK-
CT€ U YCTHO;

5) OTCYTCTBYET MpEe3eHTAIHS.

«YAOBJIETBOPUTECIBbHO»

1) Tema cooOIIeHUsT PaCKPHITA HE MOTHOCTHIO;

2) coxepikaHUE COOOIIEHUSI COOTBETCTBYET TEME;

3) mpaBWJIbHOE MCIIONB30BaHMSI HICTOYHUKOB JIUTEPATYPHI;
4) OTCYTCTBYET IIpe3EHTAlMSI.

«HEYAOBJECTBOPUTEIBHO»

1) cooOmieHue He MOATOTOBICHO;
2) OTCYTCTBYET IIpE3EHTALMSI.

2J0TAIl - YMETH

Kpumepuu OYEHUBAHUS 6bINOJIHEHUA NPAKMUYECKUX 3a0aHUll

Onenka IIpaBuIbHOCTD (OIIMOOYHOCTH) BBINOJHEHNUS 3aJaHUS
«pelieHue VYcnenHoe BBINMOJHEHNE TPAKTUYECKUX 3aJaHUMN.
3aYTEHOY» BiianeHne HaBbIKaMM IpUEMa, PETUCTPALUU U BBIIIUCKU T'OCTEH, NpHUeE-

MaMH TUIAaHUPOBAHUS paOOTHI COTPYIHUKOB U CITY>KOBI B IIEJIOM.
CriocoOHOCTh OpraHM30BBIBATH PA0OTY CIIYKOBI, yMEHHE KOHTPOJIUPO-
BaTh BBIITOJTHEHNE OCHOBHBIX paloT.

CamocTosTeIbHOE BBHIIOJTHEHUE MPAKTHUECKUX 3aJaHUN U YIPaKHEHUH.

«pelIeHre He
3a4TEHO»

HeBpImoTHEHNE PAKTUYECKUX 3aJJaHUN U CAMOCTOSITEIIbHOU PaOOTHI.
HGCHOCOGHOCTB OpTraHHU30BbIBATH W BbIMIOJIHATH OCHOBHBIC pa60TbI
CIIy’kOBbI IpueMa 1 pa3MelieHHs.

I'pyOble omMOKM TpU BBHINOJHEHWM MPAKTUYECKUX 3aJaHUi U
CaMOCTOSTEIIbHON pabOTHI.

Kniou k mecmam

Ne Bo- IIpaBUABLHBINH OT- Ne Bonpoca IIpaBuabLHBIH
npoca BeT oTBeT

1 6 11 a

2 2 12 o

3 6 13 o

4 a 14 8

5 a 15 8

6 2 16 a
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7 a 17 8
8 8 18 2
9 o 19 4]
10 2 20 a

Kputepun onenkn recra:

1. OHGHKa «OTJIMYHO» BBICTABJIACTCA CTYACHTY, €CJIU 3aaHUs TCCTA BBIIIOJHCHLI BEPHO HA

ypoBHe 601ee 90 %;

2. OHCHKa «XOpOIIO» BBICTABIIACTCA CTYACHTY, CCJIU 3adaHWA TCCTAa BBIMMOJIHCHBI BEPHO HaA

ypoBHe 75-90 %;

3. OHGHKa «KYHOBJICTBOPUTCIIBHO» BBICTABJIACTCS CTYACHTY, CCJIN 3aJaHW TECTAa BbIITOJTHCHBI

BepHO Ha ypoBHE 50 -75%;

4. OreHKa «HEYTOBJICTBOPUTEIHLHOY» €ClU He penieHbl He Oonee 50 % 3aganwuii TecTa.

3 OTAII - BJIAJIETDH

3a4yeT MO JMCHUIIUHE

Kpurepun onenkn 3avera:

«3AYTEHO»:

1. I'myGokoe u Xxopolee yCBOSHHE MPOTPaMMHOT0 MaTepurara.

2. IlpaBunbHas GopMyIHPOBKA ONpEeTCHHs KaueCcTBa.

3. I[lonnmanue 3HAYCHUS CTAaHAAPTOB U CEPTUHUKAIIMHI TIPOIYKITUH.

4. 3HaHue mpenMeTa M METOAOB YIPABJICHUS KauyecTBa, (YHKIMH, KaTeropuil KauecTsa,
noHsitie KoHuenmuun TQM, cranmaproB cepuun UCO 9000, HEOOXOIUMOCTh CHCTEMHOTO MOIX0/a

YIIPaBJICHUS KA4€CTBOM.

5. JIorn4HOE H3JI0KEHHUE BOIIPOCA, COOTBETCTBUE U3JI0KEHUS HAYYHOMY CTHIIIO.
6. Hannuue He3HAYNTEIBHBIX HETOYHOCTEH B yNOTPEOICHUU TEPMHUHOB, KJIACCH(PHUKAIINH.

«HE 3AUTEHOW»:

1. He3nanue 3HaYMTENbHON YaCTH MPOrPaMMHOTO MaTepuraa.

2. HecriocoOHOCTh OOBSICHUTH OCHOBHBIE KaTETOPUH U KJIacCU(UKALUIO KaueCTBa, 3HAUCHUE
craagaptoB cepuu NCO 9000, mpuHIUIIBI cepTUdUKAITUN.

3. HeymeHue BBIIENUTH IJ1aBHOE, CAETIATh BBIBOBI M 000OIICHHS.

5. OTCcyTCTBUE HAaBBIKOB HAYYHOI'O CTHJISI U3JIOKEHHUS.




