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1. ITacnopT (oHIa OLIEHOYHBIX CPECTB

1.1. O6saacTh NpUMeHeHMst

@DOHJ OLEHOYHBIX CPEACTB JUISl MPOBEICHUS TEKYIIEr0 KOHTPOJS M MPOMEKYTOUHOMN
aTTectauuu odydaromuxcs (naisee — OOHA OLEHOYHBIX CPENICTB) MpeaHa3HAUYCH ISl IPOBEPKHU
pesynbraTtoB  ocBoeHusi aucuuiumasl - OII.01  CepBuchHas AesTeNbHOCT  OCHOBHOM
npodeccuoHanbHOM 00pa30BaTeIbLHON MPOrpaMMbl CpeIHEro MPOPEecCHOHANTBHOIO 00pa30BaHus
(mamee — oOpa3oBarenbHOM mporpammbl) 1o cnenuanbHocTH  43.02.16 Typusm wu
FOCTENPUUMCTBO.

@dopma aTrTecTaluy 110 CEMECTPaM.

Cemectp ®opma aTTecTalK
TpeTuit KonTtposnbHas padora
YETBEPTHIN DK3aMeH (KOMILJIEKCHBIH)*

@OHJ OLICHOYHBIX CPEJCTB MO3BOJSET OLEHUTH JOCTHKEHHE O0y4arolMMHCS 00LIMX
(OK) u npodeccuonaiabubix (IIK) komnerenuuii:
Obwue komnemenyuu (OK):
OK O0l. Bsoibupars cnoco0bl pemeHuss 3agady  OpopEcCHOHATBLHOW  JeSTEIbHOCTH,
NPUMEHUTEIBHO K Pa3IMUHbIM KOHTEKCTaM.
OK 02. Mcnonb30BaTh COBPEMEHHBIE CPEJICTBA ITOMCKA, aHAJIN3a U MHTEPIIPETAL[IH
uHpOpMaLnH, 1 THPOPMALMOHHBIE TEXHOJIOTHH ISl BBITOJIHEHHS 33124 PO eCCHOHATBHON
NEeSITETbHOCTH.
OK 04. DddexTnBHO B3aNMOACHCTBOBATH M pabOTAaTh B KOJUIEKTHBE M KOMaHIE.
OK 05. OcymiecTBiasaTh yCTHYIO U MMCbMEHHYIO KOMMYHHKAIMIO Ha TOCYJapCTBEHHOM S3bIKE
Poccuiickoit deneparuu ¢ yueToM 0COOEHHOCTEHN COUATBHOTO U KYJIHTYPHOTO KOHTEKCTA.
OK 09. Ilonb3oBarbes mpoecCHOHATBHOW —JOKYMEHTAlMed Ha ToCyJapCTBEHHOM U
MHOCTPAHHOM SI3bIKaX.
IIpogheccuonanvnvie komnemenyuu (I11K):
1K 2.5 Opranu3zanus oOCIy)KMBaHUS ¥ MUTAHUS HA MPEANPUATUSAX TUTAHUS.
B pesynbrare nzyuenus nuctumianasl OITL.01 CepBucHas aedTenbHOCTh 00ydaromuecs
JIOJIKHBI:
ymemy:
- TNPOBOJUTH MOUCK B Pa3IMYHBIX TOMCKOBBIX CHCTEMAX;
- HCIIOJIb30BaTh Pa3jIMyYHbIe BUJIbI YU€OHBIX U3aHUI;
- NPUMEHSATh METOJUKHU CAMOCTOSITETbHOM paboThl C Y4ETOM 0COOEHHOCTEHN H3yyaeMon
JUCLIUIINHBL,
- ONUCBIBATH METOJIbl MOHUTOPUHTA PHIHKA YCIIYT;
- BOCIIPOM3BOJIUTH MpaBUiia 00CITYKUBaHUSI TOTPEOUTENEH YCIYT.

- HCTOpPUHU U TeOpHH B chepe Typu3Ma U roCTEPUIMCTBA,
- KJIaccu(UKAIMi YCIyT U CEPBHCA;

- METOJ0B MOHHUTOpPWHIA PBIHKA YCIIYT;

- TIpaBWJI OOCITYKUBaHUSI IOTPEOUTENICH YCITYT.

Jluunocmmuoie pe3yibmamasl peaiuzauuu npocpamMmsl 6OCRUMAHUA

JInuyHOCTHBIE pe3yJIbTaThI Kon
peayiM3aluM NPOrpaMMbl BOCIUTAHUSA JIMYHOCTHBIX

(Oeckpunmopul) pe3yabTaToB




peaau3zanumn
NPOrpaMmblI
BOCIIUTAHUS

[IposiBnsromnid ¥ IEMOHCTPUPYIOLIMK  yBaKeHHUE K TpPyAy 4UEIOBEKa,
OCO3HAIOIIMN IIEHHOCTh COOCTBEHHOTO Tpylda M Tpyda JIpYIHX JIIOJEH.
DKOHOMUYECKH aKTHUBHBIH, OPUEHTUPOBAHHBIA HAa OCO3HAHHBIM BHIOOP Cepsl
npoeCCHOHATIBHON JESITEIbHOCTH C YYETOM JIMYHBIX JKM3HEHHBIX IUIAHOB,
noTpeOHOCTEH CBOEM CeMbH, pOCCHUHCKOro oOmiecTBa. Beipakarommit
OCO3HaHHYI FOTOBHOCTb K IOJYYEHHUIO MPO(ECcCHOHANBHOTO 00pa3oBaHus, K
HENPEPBIBHOMY OOpa30BaHHUIO B TEUEHUE JKU3HU J[eMOHCTpUpYIOmuit
IO3UTUBHOE OTHOUICHHE K PETYJIHPOBAHHMIO TPYIOBBIX  OTHOILICHHUU.
OpueHTHpOBaHHbBIN Ha  caMooOpa3oBaHHE U 1podecCHOHATBHYIO
NIEPENOATOTOBKY B YCIOBMSIX CMEHBl TEXHOJIOTMYECKOIO yKJIaga U
COIYTCTBYIOILIMX COLMAJbHBIX nepemeH. Crpemsiuiicas K (pOPpMUPOBAHUIO B
CeTeBOl cpele JIMYHOCTHO M NPO(PECCHOHATBHOTO KOHCTPYKTUBHOTO
«1pOBOTO CIIEA»

JIP 4

JleMOHCTpUpYyIOIUI NPUBEPKEHHOCTh K POJHOM KYJIbTYype, HCTOPHUYECKON
namsTH Ha OCHOBe Jro0BM K PonuHe, Hapony, Majol pojaMHE, 3HAHUS €ro
HUCTOPHH u KYJIbTYpBHI, IIPUHATHE TPaJAULIMOHHBIX LIEHHOCTEN
MHOTOHALIMOHAJIIBHOTO Hapona Poccun. Belpakaromuii CBOXO 3THOKYJIBTYPHYIO
UJICHTUYHOCTh, CO3HAIOIIMK cebst marpuoroM Hapona Poccuum, nesTenbHO
BBIP@XKAIOIIMM YyBCTBO IIPUYACTHOCTM K MHOTOHAIMOHAJIbHOMY Hapoxy
Poccun, k Poccuiickomy OteuectBy. [IposBiistoniuii IeHHOCTHOE OTHOIIIEHUE K
HUCTOPUYECKOMY M KYJIbTYpPHOMY HacJIEIUIO HApoJ0B Poccuu, Kk HAIMOHAIBHBIM
CHUMBOJIaM, MPa3IHUKAM, aMITHUKAM, TPaJAULUsAM HapOJOB, POKUBAIOIINX B
Poccun, k cooTeuecTBEeHHHMKaM 3a pyOeXoM, MOJACPKHUBAIOIIMN HX
3aMHTEPECOBAHHOCTh B COXPAHEHHWH  OOILIEPOCCHUICKONW  KYyJIbTYPHOM
WJICHTUYHOCTH, YBAXKAOIUI UX MpaBa

JIP 5

OpueHTHpPOBaHHBI Ha  MPO(ECCHOHAIBHBIC  JOCTIKEHHS, JEATEIBHO
BBIP@)KAIOUINH TO3HABaTEIbHbIE MHTEPECHl C YYETOM CBOMX CHOCOOHOCTEH,
o0pa3oBaTeNbHOTO M NPO(ECCHOHATBHOTO  MaplipyTa,  BBIOpaHHOI
KBaJTM(DUKAIIH

JIP 6

Oco3Harouuii U AESITEIbHO BBIPAXKAIOUINI MPUOPUTETHYIO IIEHHOCTh Ka)10i
YEJIOBEUECKONW JKHU3HHU, YBAXKAIOUIUN JOCTOMHCTBO JIMYHOCTH  Ka)XZOrO
YEII0BEKA, COOCTBEHHYIO u EAZ %) YHUKAJIBHOCTB, cBobonay
MHPOBO33pPEHYECKOr0 BBIOOPA, CAMOOIPEACICHUSI.

[TposiBnsitoluii  OepekTMBOE W YYTKOE OTHOIIEHME K  PEJIUTHMO3HOM
MIPUHAUICKHOCTH KaXXIOr0 YeJIOBEKa, IPEAYNPEAUTENbHBIM B OTHOLICHUHU
BBIPKEHHMSI IPAB M 3aKOHHBIX HHTEPECOB APYTHX JIOJEH

JP 7

[IposBISIIOIINI U TEMOHCTPUPYIOIINM YBa)KEHNE 3aKOHHBIX UHTEPECOB U ITPaB
MpeaCcTaBUTENEH Pa3IMYHBIX ATHOKYJbTYPHBIX, COLMAJIbHBIX,
KOH()ECCUOHANBHBIX TPYNI B POCCHUUCKOM OOIIECTBE; HAIMOHAIBLHOTO
JMIOCTOMHCTBA,  PEIIUTHO3HBIX  yOexaeHud ¢  yd4€TtoM  COOJIOICHHS
HEOOXOIUMOCTH 00ecleYeHuss KOHCTUTYLMOHHBIX TpaB U CBOOOJ TpakIaH.
[ToHnmaromuii U AESITENbHO BBIPAKAIOIMNNA LHEHHOCTh MEXKPEIUTHO3HOTO HU
MEKHAIMOHAJIBHOIO  COIJIacusl JIIOJIeW, TrpaxzaaH, HapoaoB B Poccun.
BeIpaxkaronuii COnpu4acTHOCTh K IPEYMHOKEHHIO U TPAHCISIUU KYJIbTYPHBIX
TpaguLUi M LEHHOCTEH MHOTOHALMOHAIBHOIO POCCUMCKOIO TIOCYyAapCTBa,
BKJIIOUEHHBI B OOIIECTBEHHbIE HMHHUIIMATUBBI, HANpaBJICHHbIE HAa HUX
COXPAHEHHUE

JIP 8

[TposiBnsitomuii ~ yBaX€HHWE K OCTETHYECKMM IIEHHOCTSM, OOJaJaroniuil

JIP 11




OCHOBAMM ACTETUYECKON KYyIbTyphbl. KpUTHUECKH OLIEHMBAIONIUN U JIEATEIHHO
MPOSIBJISIONIMNA TMOHUMAHUE SMOIMOHAIBHOTO BO3JIEUCTBUS HMCKYCCTBA, €ro
BIIMSHHUS Ha JYLIEBHOE COCTOSIHUE M IOBeAeHUEe Jioae. bepexnnso
OTHOCSIIIIUMCS K KYJIbType KaK CPEACTBY KOMMYHUKAIIMM U CAMOBBIPAKEHUS B
oOmiecTBe, BBIPAXKAIOMIMM  CONPUYACTHOCTh K HPABCTBEHHBIM HOpPMaw,
TpaAUIUsAM B UCKycCTBE. OpUEHTUPOBAHHBIM HA COOCTBEHHOE CAMOBBIPAXKEHHUE
B pa3HBIX BHUAAX MCKYCCTBA, XYJI0KECTBEHHOM TBOPYECTBE C YYETOM
pOCCHIICKUX TPaAUIIMOHHBIX JTyXOBHO-HPABCTBEHHBIX LIEHHOCTEH,
ACTETHUYECKOM OOYyCTpOWCTBE COOCTBEHHOro ObiTa. Paznensrommii 1eHHOCTH
OTEUYECTBEHHOTO M MHPOBOIO XYJT0’KECTBEHHOTO HACJEAUs, POJId HAPOJIHBIX
TpaAULMi U HApOJHOI'O TBOPYECTBA B MCKYCCTBE. BhIpaxkaroniuil HEHHOCTHOE
OTHOUIEHUE K TEXHUYECKOW U MPOMBIIIJIEHHON 3CTETUKE

Bribuparomuii onTUManbHbIE CIIOCO0BI penieHus MPo(ecCHOHAIBHBIX 33734 Ha JIP 13
OCHOBE YB@)KE€HUS K 3aKa34YMKY, IOHUMAHUs €ro norpedHocrei
AKTHBHO IPUMEHSTD [TOJIyYEHHBIE 3HAHUSI HA IPAKTHKE. JIP 22

1.2. Ilsianupyemblie pe3yJibTaThl 0CBOCHUS KOMIIETeHH

B pesynabrare ocBoenusi nporpammbl aucnuiuinHbl OIIL[.01 CepBucHas AesTeIbHOCTH
YUUTBIBAIOTCS IIaHUpyeMble pe3yabTaTsl ocBoeHus: oomumx (OK) u npodeccrnonansubix (I1K)

KOMIIETEHIIN:
Kon dopmupyemMble YMenus, 3HaHuA
KOMIIETEH KOMITETEHIIUN
015051

OK 01 | Boibupars criocoOsl
pereHus 3a1aq

YMeHusl: pacrmo3HaBaTh 3aJadyy W/WUIU TpobdieMy B
NpopEeCCUOHAIPHOM W/WJIM  COIMAJIbHOM  KOHTEKCTE,

npodeccuoHaIbHON aHaJM3UPOBaTh 3a7ayy W/ MM NpoOjeMy U BBLAETATH €€
JeSITeNIbHOCTH, COCTaBHbIE YaCTH; ONpPENENsITh dTalbl PElICHUs 3ajauu;
IIPUMEHUTEIBHO K BBUBIATE M 3(Q(QEKTUBHO HCKaThb HHGOPMALHIO,
Ppa3JIMYHBIM HEOOXOIMMYIO Ul pEUIeHUs 3aJlaud W/WIM TpoOJeMBl;
KOHTEKCTaM COCTaBUTh IUIAH JCWCTBUSA; ONPEAETUTh HEOOXOIUMbIE

pecypchl; BiaJleTh aKTyaJlbHbIMH METOAaMHM pPalOOTHI B
npoeCCHOHATIBHON M CMEXHBIX cdepax; pealn30BaTh
COCTABJICHHBIM  IUIAH;  OLEHUBATh  pe3yiapTaT U
MOCTIE/ICTBUSL CBOMX JI€HCTBUH (CaMOCTOSTENbHO WM C
MTOMOLIbI0 HACTABHUKA)

3HaHus: AKTyaJIbHBIN npodeccnoHanbHbIH u
COLIMAJIbHBIA KOHTEKCT, B KOTOPOM MPUXOAUTCS paboTaTh
U JKUTh; OCHOBHBIE MCTOYHUKU MH(OPMALIUU U PECYPCHI
JUIS pelIeHus 3a/1a4 U MpobiieM B IpodecCHOHATHHOM
W/WIM COLMAIbHOM KOHTEKCTE; aJTOPUTMbI BBIMOTHEHHS
pabor B mpo(hecCHOHATBHOW M CMEXHBIX OO0JIACTIX;
MeToABbl paboThl B TNPO(ECCHOHATHLHON W CMEXHBIX
cdepax; CTPYKTYpy IUIaHa Ui PELIeHUs 3a7ay; MOpsSI0K
OLIEHKH Pe3y/IbTaTOB PEIICHUs 3a/1a4 MpodhecCuoHaTbHOM
JESITEIbHOCTH

OK 02 HUcnonb3oBats

Ymenuns:

COBPEMEHHBIE OTIpeNIeNIATh 3aa4M [T TOUCKA HHPOPMALIUU
CpEICTBA MOUCKA, OIpeNIeNIATh HEOOX0IMMbIE HCTOUHUKU HH(OpMaIIK
aHaJM3a IUIAHUPOBATh ~ IPOLECC  IOMCKA;  CTPYKTYpHUpOBATh




¥ HHTEPIIpETaIn
uHpopManuy,
¥ MH(POPMAIOHHbIE

noy4aemMyro uHpopmaIuio
BBIJICNIATH HanOoJiee 3HAYMMOE B IepeyHe HHPOpMaIuu
OLICHMBATh NPAKTHYECKYI0 3HAUYUMOCTb pe3yJIbTaTOB

TEXHOJIOTUH JUIS MOUCKa
BBINOJIHEHUS 3a/1a4 oopMIIATh pe3ynbTaThl IOUCKA, NMPUMEHATh CPENCTBA
npodeccuoHaIbLHON MH(POPMALIMOHHBIX TEXHOJIOTHIA Uit peteHus
JeSITeIbHOCTH npoecCHOHANIBHBIX 3a]1a4

MCIOJIB30BATh COBPEMEHHOE IPOTrpaMMHOE 00EeCTIeYeHHE
UCIOJb30BaTh pa3UyHble LU(PPOBBIE CpPEACTBA I
penieHust mpoecCHOHAIBHBIX 3a/1a4

3HaHuA:

HOMEHKJIaTypa UH(POPMALMOHHBIX UCTOYHUKOB,
IIPUMEHSEMBIX B IPOPECCUOHATIBHON 1€ TEIbHOCTH
MIPUEMBI CTPYKTYPUPOBaHUS HH(pOpMaIiu

¢dopmar opopmiIeHUs pe3yIbTaTOB MOMCKA HHPOPMALIUHY,
COBPEMEHHBIE CPEACTBA U YCTPOWCTBA HH(POPMATHIAIIH
MOPSAAOK UX MPUMEHEHHs U IIPOrpaMMHOE oOecrieueHue B
npoeCCHOHATBHON ~ JEATEIBHOCTH B TOM YHCIE C
UCIOJIb30BaHUEM LIU(POBBIX CPE/ICTB

OK 04 | DdpdexTnBHO YMeHusi: OpraHu3OBBIBaTh pabOTy KOJUIGKTHBA U
B3aMMOJICHICTBOBaTh U | KOMaH/Ibl; B3aUMO/IEHCTBOBATh c KOJIJIeramMH,
pabortats B PYKOBOJICTBOM, KIIMEHTaMH B XOJ€ MPO(heCCHOHATBLHOU
KOJIJICKTHBE U KOMaHJE | JeSTeIbHOCTH

3HAHUSA: TICUXOJIOTHYECKHE OCHOBBI  JICATEIILHOCTH
KOJIJICKTHBA, TICUXOJOIMYECKHEe OCOOEHHOCTH JIMYHOCTH;
OCHOBBI IIPOCKTHOM JeSITEITLHOCTH

OK 05 | OcymecTBasaTh YMeHusi: TpaMOTHO M3J1arath CBOM MBICIH U 0(OPMIISATH
YCTHYIO U JOKYMEHTBI 10 TpOPEecCHOHAIBHONH TEeMaTWKe Ha
NUCbMEHHYIO TOCYJJapCTBEHHOM SI3bIKE, MPOSIBISATH TOJEPAHTHOCTH B
KOMMYHHKAIIHIO Ha paboueM KOJJIEKTUBE
roCyJapCTBEHHOM
3pIKe POCCHItCKOI 3HaHUsI: OCOOCHHOCTH COLIMAIBHOTO M KYJbTYPHOTO
®enepauyy ¢ yuetom | KOHTEKCTa;  NpaBHIia opopMmieHHs JTOKYyMEHTOB W
OCOBEHHOCTEI MOCTPOEHHSI YCTHBIX COOOIIECHUIA.

COLIMAJIBHOTO U
KYJBTYPHOTO
KOHTEKCTa

OK 09 | Ilonb3o0BaTbCs Ymenus: [IOHUMAThb o0 CMBICH YETKO
npodeccCuOHATHHON MPOU3HECCHHBIX BBICKA3bIBAaHUH Ha W3BECTHBIE TEMBI
JIOKYMEHTaIueH Ha | (mpodeccroHanbHble U OBITOBBIE), TOHUMATh TEKCTHI Ha

FOCyJapCTBEHHOM U
WHOCTPAHHOM SI3bIKaX

0a30Bble TPOQPECCHOHAIBHBIE TEMBI, y4acTBOBATh B
JUalioTax Ha 3HAKOMBIE O0mMe W TpodhecCHOHATBHBIC
TEMBI; CTPOUTH MPOCThIE BHICKA3bIBAHUS O ceO€ U 0 CBOEH
npodeccroHanbHOM JIeSITENbHOCTH; KpaTKo
000OCHOBBIBaTh U OOBSICHUTH CBOU JEHCTBUS (TEKyIIHE U
TUTAHUPYEMBIE ); TTUCATh MPOCTHIE CBSA3HBIC COOOIICHUS HA

3HAKOMBIE WM HHTEpecyrone mnpodeccuoHanbHbIe
TEMBI
3HaHMsA: TpaBWIa TMOCTPOCHHUS MPOCTHIX M CIIOKHBIX




MpeIoKeHU Ha NpodecCHOHaIbHbIE TEMbI; OCHOBHBIE
o0mIeynoTpeOouTenbHbIC rJ1aroJbl (ObrTOBAsS u
npodeccuoHanbHas JIEKCHKA); JEKCUYECKUIl MUHHUMYM,
OTHOCSIH_[I/IP'ICSI K OIuCaHruio MnpeaMeToB, CpCACTB H
MIPOLIECCOB npodeccroHanbHOI JESITeNIbHOCTH,
OCOOCHHOCTH TIPOM3HOIICHUS; MPABWJIA YTCHHS TEKCTOB
npodeccrnoHabHOM HalIPaBIEHHOCTH

IIK 2.5

Opranuzanus
00CITy)KMBaHUS U
MIUTaHMS B
TOCTHUHHYHOM
NPEIIPUSATHH

HaBpIKH: BCTpeya U IPUBETCTBUE FOCTEW B OpraHU3aLUN
nuTaHusi;  uHGOpMUpOBaHME TOCTell o  pabote
OpraHu3ali MUTAHUS M MPEJOCTaBIAEMBIX YCIIyrax;
pa3MelieHre TocTei 3a CTOJIOM B 3alle OpraHu3aluu
MUTAHUS; MOJArOTOBKA 3ajla 00CIYXHBAHUS OPTaHU3ALUU
MUTaHUS Tepe/l HayajaoM OoOCTyKUBaHUS TOCTEH U mepen
3aKpBITUEM 3ana; MIO/ITOTOBKA (mocepBUpOBKa,
nepecepBUPOBKA) CTONA JJIs MOJIa4l OYepeqHOro Oroaa
M K TPHUXOAY HOBBIX TOCTCH; TMpPOBEpPKA COCTOSHHUS
CTOJIOBOM MOCYJbl U MPUOOPOB (YUCTOTA, LIETOCTHOCT);
moJtava OJIF0]] ¥ HATUTKOB TOCTSIM OpTaHU3aIMy MTUTAHUS;
cOOp MCIOIB30BaHHOM CTOJIOBON MOCYBI U IPUOOPOB CO
CTOJIOB TNOJJIEp)KAaHUE YMCTOTHI M TOpsAKa B 3aie
oOciyXKMBaHUS; MOATOTOBKa Mebenu, o00pyAOBaHUSA H
WHBEHTaps, mocynsl Oapa, Oydera K 0OCITYyKHBaHUIO
rocTeil; MPUTrOTOBJICHNE 3aTOTOBOK i OJF0]I, HAITUTKOB,
CBEKCBBDKATBIX ~ COKOB;  peaju3alus TOTOBBIX K
yrnoTpeOiaeHnI0 0e3aJKOTOJIbHBIX HAMHUTKOB;, yOOpKa
WCIIOIB30BaHHONW OapHOMl MOCyIbl CO CTOJOB Oapa u
OapHOil cToiKM; TpueM, odOpMIEHHE U YTOYHEHHE
3aKa3a TOCTEH OpraHM3allii TUTAHUS; PEKOMEHIAINU
TrOCTSM OpraHu3allud NHTAaHWA TI0 BBIOOPY ONM0a U
HalUTKOB; TIlepefaya 3aKa3a TOCTed opraHusaluu
MUTAaHUS Ha KyXHIO W B Oap OpraHu3aluyl MUTAHUS,
JIOCEPBUPOBKA CTOJIa B COOTBETCTBUE C 3aKa30M TOCTEH
OpraHM3aly MUTAHUS; MMOTYYeHHe OOl U HAMUTKOB C
KyXHH #U Oapa OpraHM3alWy MUTAHHS, TOoAada OIo] U
HanmUTKOB TOCTAM OpraHW3allid TMHUTaHWS; 3aMeHa
WCIIOJIb30BAHHOM TOCYyAbl, NPUOOPOB U CTOJIOBOTO
Ocnbs;

YMeHusi:  KOMOMHHUPOBATH  pa3JIMYHbIE  CIIOCOOBI
MIPUTOTOBJIEHUSI M COYETAHUS OCHOBHBIX IPOAYKTOB C
JIOTIOJTHUTEIbHBIMU UHTPEAUEHTAMU ISl IPUTOTOBJICHUS
HallUTKOB ¥  3aKyCOK; IPOBEPSATh  KaueCcTBO U
cooTBeTCTBUE  OQopmieHuss OM0J U HANHUTKOB
YCTQHOBJICHHBIM TpeOOBaHUSM BHYTPEHHUX CTaHAapTOB
K KauecTBY u odopmieHuto OO0 ¥ HAINUTKOB,
JOCEPBUPOBBIBaTh,  I[I€PECEPBUPOBBIBATL  CTON B
COOTBETCTBUU c 3aKa3aHHBIMU Omro1amMu u
MOCTIeIOBATEIbHOCTBIO TMOJIa4M  OJI0J] W HAIHTKOB;
nmojaBatb  Onoa W HAmUTKM  C  TOAHOCOB,
CEpBUPOBOYHBIX TEJIEKEK U TOACOOHBIX CTOJHKOB,
MPEe3EeHTOBATh TOCTAM ONI0Aa M HANUTKU MPH TOJAYe;
MPOM3BOJIUTL OMNEpallud 10 TOJATOTOBKE Onoga U




HalUTKOB K TPE3eHTAllMd B TPUCYTCTBUM TOCTEH;
MOPIMOHUPOBATh M JIOBOJHUTH JI0 TOTOBHOCTH OJfoja B
MPUCYTCTBUU TOTpeOUTeNneil; paspemars KOH(IUKTHBIE
CHUTyallud; TOAaBaTh MEHIO, KapTy BHUH, OapHYIO W
KOKTEHUJIbHYIO KapTy B COOTBETCTBUU C PECTOPAHHBIM
STUKETOM OOCIYXUBaHUSI FOCTEH; BBIACHATH IOXKEJIAHUS
U TMOTPEeOHOCTU TOCTS OTHOCUTENBbHO 3aka3a Onoa u
HAIMTKOB; J1aBaThb MOACHEHHs TOCTAM IO Oitogam |
HaIUTKaM

3HaHuMA: 3aKoHOAaTenbCcTBO Poccuiickont ®Penepauuu,
peryaupyroiee JIesTeIbHOCTh IMPEeNINPUATUH UTaHUS;
OCHOBBI TPYIOBOIO 3aKOHOJATeNnbCcTBa Poccuiickoi
denepani;  OCHOBBI ~ OpraHMU3AaLUU  JI€ATEILHOCTH
NPEINpPUATHA THUTAHUS; TEXHOJIOTUU IMPOU3BOJCTBA HA
NPEeINpUATHIX NUTaHUS; TpeOOBaHMUS OXpaHbl Tpyda Ha
pabouem MECTE; CHelralIn3upoOBaHHbIE
UHOOpPMAllMOHHBIE  TMPOrpaMMbl U TEXHOJOTHH,
UCTIOJb3yeMble B paboTe MPOM3BOACTBEHHON CITYXOBI,
OCHOBBI OXpaHbl 370POBbS, CAHUTAPUU U TUIHEHBI,
MOPSZIOK U TIPOLIEAypa MpreMa 3aKaza Ha OpOHHpPOBAaHUE
CTOJIMKOB U HPOAYKIMHM Ha BBIHOC U JOCTaBKY; IpaBUIIa
perucTpanyy 3aka3oB Ha OpPOHUPOBAHHE CTOJIUKOB U
OPOAYKIMIO Ha BBIHOC M JOCTaBKy; IpaBHJIa
pECTOpaHHOTO JTHKETa M TpeOOBaHUS PECTOPAHHOTO
IPOTOKOJNIAa MpH pa3MeleHMH TocTed 3a CTOJIOM B
OpraHW3alliil TMUTAHWS; TpaBWIa TIOAAYH MEHIO B
OpraHu3aly MUTaHUS; MOPAJOK U MpaBUiIa MOATOTOBKU
3aJa K OOCTYXMBAHHIO TOCTEH; TMpaBHJIa W BUMIBI
paccTaHOBKM MeOenu B 3ajle OpraHu3alM IUTaHUS;
BUJIBl CEPBUPOBKM CTOJIa TPU OOCTYXKMBAHWU TOCTEH;
BUIBl W Ha3HAUYEHUE PECTOPAHHBIX AaKCECCyapos;
XapaKTePUCTHKA CTOJIOBOW IOCY/BI, IPUOOPOB; MpaBHiia
Y TEXHUKA TIOAa4YM OJIF0]] M HAIUTKOB; NpaBUiIa YOOPKH
UCIOJIb30BAHHOW CTOJIOBOM IOCYABl M HpPHUOOPOB CO
CTONla BO BpeMs U TIOCIe OOCITYy)KMBAaHHUS TOCTEH;
croco0bl M TEXHHKa cOOpa MCIIOJIB30BAaHHOM CTOJIOBOM
MOCybl U MPHOOPOB CO CTOJIOB; MPaBHJIA PACCTaHOBKHU
WCIOJIb30BAHHOM CTOJIOBOM TMOCYIbl M TPUOOPOB Ha
MOJTHOCE U CEPBUPOBOYHON TEJICIKKE U MTEPEBO3KU HA HEW;
crnoco0bl M MpaBHUja MEpeHoca  MCIOJb30BAaHHOMN
CTOJIOBOM TOCY/ABI M MPUOOPOB Ha MOJHOCE U B PYKax;
TpeOOBaHUS K KadyecTBY, O€30IacHOCTH MHILIEBBIX
MPOAYKTOB, HCIIOJIB3YEMBIX B TPUTOTOBIICHHH 3aKYCOK,
JIeCepTOB M HAIIMTKOB, YCIOBUSAM MX XpaHEHUS; MpaBUiia
U TIOCIIEIOBATEeIbHOCTh MOATOTOBKM Oapa, Oydera K
0OCITy’)KUBAaHUIO T'OCTEH; METOJbI MOJATOTOBKH IIOAOB U
NpPSIHOCTEH: IPOMBIBAHUE, OYHUCTKA, CHITHE LEApHI,
Hape3Ka, u3MeNbueHHe, MPeoXpaHeHne OT TOTEMHEHHUS;
IIpaBUJIA KyJIbTYphl 0OCITY)KMBaHUS, IPOTOKOJIA U ITUKETA
00CITy’)KUBaHUsI TOCTEI OpraHu3alMy TUTaHUs; TIPaBUIIa U
OYepPEAHOCTh MOJa4yu OJIF0J U HAIMMTKOB; TPEOOBAHUS K




Ka4ecTBy, TeMIlepaType TIO0Jadd OJII0J ¥ HAlNTKOB;
MpaBUjIa BIOOPA CTOJIOBOM MOCY/bI, YaHOW U KO(pEHHOM
MOCY/Ibl; IPABHJIA U TEXHHKA I10/1a41 KPETIKUX CIIMPTHBIX
HAIMTKOB; NIPaBUJa U TEXHHUKA MO/Ia4M BUHA; TpaBWIa U
TEXHHKa 110/1a41 KPENKUX CIUPTHBIX HAITUTKOB; ITPAaBUIIA
U TEeXHUKA MPUTOTOBJICHUS U MOJAYU Yast, Kode; HOPMbI
pacxoza ChIpbs U MoIy(habpHUKaTOB, UCIIOIB3YEMBIX TPH
MIPUTOTOBIICHUH HANMTKOB M 33aKYCOK, IpaBWiIa y4yeTa U
BBIJJAYH MTPOJYKTOB; METOBI pa3peiieHuss KOH(DIMKTHBIX
CUTyallMid; TEXHUKA MPOAaXX W MPE3CHTAIMH HAMUTKOB;
BU/IBI MEPONPUATUI B OPraHU3AIMAX NMUTAHUS U CTHIH
X 00CITY)XKMBaHUS; TOPSJAOK M TpaBuiia OOCITYKHBaHUS

rocTe Ha MEPOIPUATHAX

1.3. IToka3aTe/iu OlleHKH Pe3y/JbTATOB 00y4eHHs

Conep:xanue
Npo¢ecCHOHAIBLHOT0 MOAYJIS

PesyabTarsl
o0yueHust
(OK, JIP, IIK)

Bua xoHTpOJIS

HaumeHnoBaHMe OLIEHOYHOIO
cpencTBa/opmMa KOHTPOJIA

3 cemecTp

Pa3jnen 1. Teoperuyeckue 0CHOBbI CEPBUCHOI 1€SIT€ILHOCTH

Tewma 1.1. OcHOBBI TEOpUU
ycIyr

OK 01-02,
OK 04-05,
OK 09
JIP 4-8,11

Texkymmii

[IpoBepka pemenus 3agau

Tema 1.2. CylIHOCTb CUCTEMBI
cepBuca

OK 01-02,
OK 04-05,
OK 09
JIP 4-8,11,
13;22

Tekymmit

[IpoBepka perieHus: NPaKTUIECKUX
3ajga4

Temsr 1.1 —1.2

OK 01-02,
OK 04-05,
OK 09
IIK 2.5
JIP 4-8,11,
13,22

ITpomexxyTOUHBII

Konrponbhas pabora

4

ceMecTp

Pa3n

e 2. Opranmsaig

U CepBHCHOﬁ JECHAT

CJIbHOCTH

Tewma. 2.1. IIpenocraBnenue
OCHOBHBIX yciIyr. @opmsl,
METO/IbI, IPaBUIIA
o0CTyXKUBaHUSI TOTpEOUTENEH.
KauecTBo cepBUCHBIX yCiIyT

OK 01-02,
OK 04-05,
OK 09
IIK 2.5
JIP 4-8,11,
13,22

Texymmii

IIpoBepka pelnieHus: MpakTHYECKUX
3a7a4

Tema 2.2. OcymiecTBieHNE
yeIyr

OK 01-02,
OK 04-05,
OK 09
IIK 2.5
JIP 4-8,11,
13,22

IIpomexyTOUHBII

IIpoBepka pelnieHus: MpakTHYECKUX
3a1a4

Temsr 1.1-2.2

OK 01-02,
OK 04-05,
OK 09
K 2.5

Utoroserii

JIP 4-8,11,

Ok3aMeH (KOMIUIEKCHBIHN )*
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| 13;22. | |

2. 3ana}mﬂ AJIsI KOHTPOJISA 1 OI€CHKHU PE3YyJbTAaTOB
2.1. 33}13HHH AJIA TEKYIEro KOHTPOJIA YCIIEBACMOCTH

PA3JIEJI 1. TEOPETUYECKHWE OCHOBBI CEPBUCHOM JESTEJbHOCTH
Tema 1.1. OcHOBBI TEOPUH yCJIYT

HpaKTI/I‘IQCKOQ 3ansaTue Ne 1. XapaKTepl/ICTI/IKa OCHOBHBIX MOKAa3aTeJjei ycayr.

3apnanne Nel. OnenHute KadyecTBO YCIOYyr TOCTUHHUYHBIX MPEINPHUATHH, HCIONb3YS
w1atopMbl OPOHUPOBAHUSA IO CIAEAYIOUINM MapamMeTpam:

Orean N MecTonosioxxkenue KauecTBo IMepconan Yucrora
00CayKUBAHUS

Apapar Ilapx
XasaTr

Xadqartr
Pumxencu
ExarepunOypr

I'pann  Otenp
Bunarod

Ortensb
Menuot

Psauccon
Komnexna
Coun

Lens: 3akpenienre Marepuania 1o u3ydaeMou TemMe.
XOH 3AHATHA: Boibepute u3 cnmcka IpeaiaraeMblii OTelb, OLIEHUTE KayecTBO
IPEI0CTaBISAEMbIX YCIIyrax Ha miaaTtdopmax OpOHHUpPOBAHUS.

IIpakTnyeckoe 3ansitue Ne 2. CerMeHTHPOBaHHME NMOTPedUTENEH YCIYyr TYpU3Ma U
rocTenpuuMCTBA.

3ananune Nel. BeIMomHUTE CAMOCTOATENBHO XapaKTEPUCTUKY MMOTPEOUTENeH yCIyT.

XapakTepucTuka Motussl IToxymnarensckas
noTpedureneit norpeodurenei CIIOCOOHOCTh
Cermenr |
CermeHr 2
Cerment 3

Lenb: popmMupoBaHUEe YMEHHH 10 CETMEHTHUPOBAHUIO 1I€JIEBOM ayIUTOPHH
XO/1 3AHATHUA: Beibepute panee mpejjiaraeMblii OTeNIb U IPOBEIUTE CETMEHTALUIO
ee norpeduTeselt o MpeaaoKeHHBIM XapaKTepUCTUKAM

Tema 1.2. CymHoOCTb CHCTEMBI CEpBHCA

IIpakTnyeckoe 3ansitue Ne 1. XapakTepucTuka KJaccH(pUKANMU nMoTpedHOCTEl B
ycayrax.

3ananme Nel. IIpoBenuTe aHaiu3 M CTPYKTYpy BUIOB CEPBUCHOM JEATEIBHOCTH Kak
HMCTOYHHUKA yJIOBJIETBOPECHHS PA3HOOOPA3HBIX MOTPEOHOCTEH UenoBeKa B opMe TaOJIUIIBI.

Lenb: 3akperieHue TEOPETUIECKOro MaTepuasa o u3y4yaeMoi Teme
XOJl 3AHATHSA: Bribepute npeanpusThus Typu3dMa W ToctenpuumcTBa. [IpoBeaute
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aHaJli3 BUJIOB CEPBHCHOM JEATEIHOCTH, MpeayiaraeMble 00beKTOM uccienoBanus. Co3maiite
MIPOU3BOJIBHYIO TAOJIHILY.
IIpakTuyeckoe 3ansitue Ne 2. [IpakTnka cepBUCHOI 1eITEJILHOCTH

3aganue Nel. Onummre MeTOABl OOCHY)XMBAaHHMS Ha TPEANPUATHAK MUTAHUS.
[TpogemoHcTpupyiiTe 00CTyKHUBaHUE TOTPEOUTENEH PA3INYHBIMU METOJAMH.

Lenb: hopMupoBaHuEe HABBIKOB OOCTYXHBaHUS MOTpeOUTENCH MpEeaNpUATHIl Typu3Ma
U TOCTENIPUUMCTBA.

XOH 3AHATUSA: IToBTopuTe METOABI OOCTYKMBAHUS MTOTPEOUTENICH Ha MPEANPUATHIX
0OLIECTBEHHOI 0 TUTAHUsA, IPOBEUTE B yueOHOM Jaboparopun o0CIyKMBaHHE METOAMU: a-Jis
KapT, a-mapt, Tababa0T.

PA3JIEJI 2. OPTAHU3ALIMS CEPBUCHOM JEATEJIbHOCTH

Tema 2.1. IlpenocraBiieHHe 0CHOBHBIX BH/I0B yciayr. ®opm, MeTobl, IpaBuJIa
o0cayxuBaHus norpeduresneii. KauectBo cepBUCHBIX yCIyT.

IIpakTuyeckoe 3ansaTue Ne 1. VYTouHeHHME XapaKTePUCTHUK M cHeHUDUKU
MPEIOCTABIICHUE PA3JIMYHBIX YCIYT
3aganue Nel. OxapakrepusyiiTe crenuduky nperocTaBiIeHusl yCIyr Ha JaHHOM
MPEANPUITHH.
HasBanue orens/Typpupmbl
Peruon
Anpec

HaumeHoBaHue ycayru XapakTepUCTUKA yCIyT IleHoBas kaTeropus

[lenp: 3aKpeIuIeHHE TEOPETUUECKOTO MaTEPHaAJIa 110 U3y4aeMOH TEME.

XOA 3AHATUSA: BeiGepute cpelncTBO pasmMelieHus o0oro peruona. Mzyunre
ACCOPTUMEHT INIPEAOCTABISIEMBIX YyCIYr W JaiTe UM Xapaktepuctuky. IIpencrasepre
UH(pOpPMAIUIO IO 00pa3Ily ¢ CONMPOBOXKACHUEM MTPE3CHTALIUH.

HpaKaneckoe 3ansaTHe Ne 2. Onpez{enenue KavyeCcTBa CEPBUCHBIX YCIYI

3aganue Nel. Vcrnonb3ys SKCHEepTHBIM METOJ OLIEHKM KayecTBa YCIJYT, OLEHUTE
YpOBEHb KadecTBa YCIyr TOCTMHUYHBIX MpeAnpusaTHs Ha 1iargopmax OpOHHpPOBAHUS.
3anonHuTe TabIUILY.

CpenctBo IMepconan | O6cayxuBanue | KauyecTBo Yceayru Yucrora
pa3MemeHus/ yCJIyr NUTAHUS

napamerp

Otens N

Hens: hopmupoBaHne yMeHUN OLIEHKH KauecTBa MPEJOCTABISIEMBIX YCIyT
XOH4 3AHATUSA: Bribepure mNpeanoXeHHBIH OTeNb U 3aloJHUATE Ta0JIUIly
B COOTBETCTBHUU C 3aJJaHUEM.

Tema 2.2. OcymecTBIeHHEe YCJIYT

IIpakTuueckoe 3ansaTue Ne 1. TypucTuyeckue, IKCKYPCHOHHbIE, TOCTUHUYHbIE
YCJIYIH H YCJIYTH NpeInpUusTUS MTUTAHUSA.



12

3ananue Nel. [IpoBenuTe CpaBHUTENBHYIO XapAKTEPUCTUKY MPEANPUATUS UHAYCTPUHU
TOCTCIIPUUMCTBA Ha MPCIAMCET pcalu3allud aHUMAIIMOHHBIX, 3KCKYPCHOHHBIX, TOCTHUHHUYHBIX
YCIIYT, pECTOPAaHHbIE YCIYTH.

Hpeanpustue ACCOPTHMEHT YyCJIyT

HHIYCTPUU AHMMAUUOHHBbIEe | JKCKypcuOHHbIe | ['ocTuHMYHbIe | PecTopaHHble
Typu3Ma U
roCTeNnpPUMMCTBA

Orens 1

Orens 2

Ienb: 3aKkpenieHue TEOPETUYECKOro MaTepuaa 1o u3y4aeMoi Teme.

XO 3AHATHUA: IlpoBenute CpaBHUTENBHYIO XapaKTEPUCTUKY IPEIIPUSITHS
UHAYCTPUU TOCTEIPUUMCTBA Ha IpEeAMET peaju3alud aHUMALUOHHBIX, SKCKYPCHOHHBIX,
FOCTUHUYHBIX YCIIYT, PECTOPAHHbIE YCIYyTH

IIpakTuyeckoe 3ansTHe Ne 2. MopMuUpOBaHUHE M NPOJABU:KEHHE HOBBIX YCJIYI B
cepe Typu3Ma M rocTenpuuMCcTBa

3apanneNe 1. BpiOepure npeanpustie WHIYCTPUU Typu3Ma M TOCTCIPHHMCTBA.
W3yunTe METObI MPOABMKEHHS YCIYT MPEANPUATHS TYpU3Ma U TOCTEPUUMCTBA. 3aroIHUTe
Ta0IuUILy.

IIpeanpusaTie HHAYCTPUH Hcnoab3yemblie MeTOAbI NPOABUKEHUS YCIYT
TYPU3Ma U I'OCTENPHUMCTBA
Typuctuueckas pupma
['ocTuHMYHOE peanpusTHE
IIpennpusarue O0IIECTBEHHOTO
MTATAHUS
enb: QopmupoBaHre yMEHHH NPOABIKEHUS YCIYr TMPEANpUATHS TypusMma H
FOCTEIPUUMCTBA
XOHI 3AHATHA: BbiOepuTe NpeanpHUsATHs UHAYCTPUM TypuU3Ma U TOCTENIPUUMCTBA,
3aII0JIHUTE 3a1aHUE B COOTBETCTBUHU C 3a1aHUEM.

2.2. 3ananus 1Jis1 IPOMEKYTOUHOI aTTecTaluu
Tecm 015 6binoOIHEHUA KOHMPOILHOU PAOONbL:

1. Kakne TPU KIIFOYCBLIX MTOHATHUA UCIIOJIB3YIOTCS IIPU OIIPEACIICHUN CEpPBHUCA:

1.  ompoc, mpodeccuoHaNIN3M, KaueCTBO;
2. yCIyTa, CIpoc, CIEINAINCT;
3.  ZeATenbHOCTh, HOTPEOHOCTD U yCIyra.

2. Kakue riaBHble (DOPMBI YETTOBEUECKON JEATEIHHOCTH TOJIOKEHBI B OCHOBY KJacCH(PHUKAIIUU
CEpPBHUCHOM AESATETbHOCTH:

1. HCCIIEIOBATEIbCKAM,
2.  motpeburenbckas (MOIb30BATEIbCKAs);
3.  IICHHOCTHO-OpWEHTAIIMOHHASI.

3. K OCHOBHBIM yciyraM B FTOCTUHUYHOM OM3HECE HE OTHOCHUTCS:

1.  OpoHUpOBaHHE HOMEPOB;
2. MIPUEM U PA3MENICHHUE;
3. pacueT IpU BBIE3E.
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4. K HanpaBJI€HUI0 KOMMYHUKATUBHOW CEPBUCHOM AEATEIbHOCTH MOXHO OTHECTH:

1. pexnamHble yCIyTH;
2. opraHu3auuio KoH(pepeHInH, BEICTABOK, IIEPETOBOPOB, 00meHus B IHTepHEeTE;
3. TICHXOAMAarHOCTHKY.

5. ®aKkTOpPhl, HE BIAUSAIOUIME HA PA3BUTHUE CEPBUCHOM AEATEIIBHOCTH:

1.  ypoBeHb pa3BUTHs SKOHOMUKH U XO3SIIICTBEHHAs CUCTEMA;
2. Mopalb U KyJbTYpHbIE TPAIULMH, CIIOKUBIIMECS B JaHHOM OOILECTBE;
3. OOIIECTBEHHBIE CTPYKTYPHI: MOJIUTUYECKUE TTAPTHH.

6. B uem 3akirogyaercst HEOCsA3aeMOCTb YCIYTH:

1.  mporecc npenocTaBiaeHUsI U TOTPEOICHUS YCIYT MMPOTEKAET OJTHOBPEMEHHO, U
MOTPEOUTEIH SBJISIOTCS HETIOCPEICTBEHHBIMU YYaCTHUKAMHU TOTO TIPOIIECCa;

2.  yCIyru HE MOTYT OBITh MPOTECTUPOBAHBI M OLEHEHBI IPEXKIE, YeEM MOKYNaTeNlb UX
OTLIATHUT;

3.  OHM BO MHOTOM 3aBHUCST OT KBaJu(UKalUu paOOTHHUKA, €r0 UHAUBUIYAIbHO-
JUYHOCTHBIX YE€PT U HACTPOCHUSI.

7. CocTosiHHE YeJIOBEKa, CKIIAIBIBAIOINICECS HA OCHOBE MPOTHUBOPEUYUS MEXKIY HMCIOIIMMCS H
HEOOXOIUMBIM (MJIM TEM, UYTO KaXKETCS YEeNOBEKY HEOOXOAMMBIM) U MOOYXKAArollee ero K
JESITEIILHOCTH 110 YCTPAHCHUIO JTAHHOTO MMPOTUBOPEYHS, ITO:

1.  cnpoc;
2.  TOTpeOHOCTb;
3. MoTuBammsl.

8. OTINYUTENEHBIMA OCOOEHHOCTSIMHU YCIIYT SIBISIOTCS:

1. Hepa3pbIBHOCTH MPOHU3BOJICTBA U TIOTPEOJICHUS YCIIYTH;
2. HECOXpaHSEMOCTb YCIYT;
3. He3a0BIBa€MOCTB YCITYT.

9. Tlox metogoM mim popmoit 0OCITY)KHBAHUS CIIEAYET TOHUMATH:
1.  ompeneneHHBIN cOCOO MPEIOCTABICHUS YCIYT 3aKa34yHKY;
2.  mpenocraBieHHE HHPOPMAIUH KIMECHTY;
3. OKazaHue YCIIyTH KJIHUEHTY.
10. CepBHCHast 1EATENBHOCTD — ITO:
1. akTUBHOCTH JIIOJIEH, BCTYNAIOIUX B crielii(ruyeckre B3auMoIeiCTBUS MO
peanu3aiyy o0IeCTBEHHBIX, TPYIIOBBIX U MHIUBUAYAIbHBIX YCIYT;
2. yIpaBieHHUE MpennpusaTueM chepsl cepBuca (HarnmpuMmep, aBTOCEPBUCOM, OAaHKOM);

3. TpOAYKT Tpyna, MOJE3HBINA 3PPEeKT KOTOPOTro BRICTYIAET B (hopMe TOBapa.

11. Ycnyra obnagaer cneayromyuMy Ka4eCTBaMU:
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1.  cmocoOHOCTB K XpaHEHUIO U TPAHCIIOPTUPOBKE;
2. HEOTACIUMOCTS OT CBOCI'O HCTOYHHUKA,
3. HEM3MEHHOCTBIO KaueCTBa.

12. K HEeKOMMEpYECKUM yCIIyraM OTHOCAT:
1. ycayru npeanpusaTuil Typu3Ma U OTAbIXa;
2. yCIyTu OpraHu3alui 001EeCTBEHHOTO MUTaHUS;
3. yciayru 6J1aroTBOPHUTEIBHBIX (DOHIIOB.
13. Llenbio cepBUCHOM IEATEINBHOCTH SIBIISIETCS:
1. ynoBneTBopeHHE YeT0BEUECKUX OTPEOHOCTEI;
2. WCcCIeI0OBaHNE PhIHKA YCIIYT;
3. MPOU3BOJICTBO YCIIYT.
14. KOoHTaKTHO 30HOW HE SIBIISIETCS:
1. 30HaA peMOHTAa OBITOBOW TEXHHKH;
2. pabodee MECTO aprKMaxepa;

3. pabodee MECTO CTOMATOJIOTA.

15. Ilony4yenue ycayru 6€3 TUYHOTO B3aUMOJICHCTBUSI C HCTIOTHUTEIIEM YCIyTH Ha3bIBAIOT:

1. OECKOHTAKTHEIM;
2. (bopMaIbHBIM;
3. OCCILIaTHBIM.

16. ®uznyeckne NOTPEOHOCTH ITO MOTPEOHOCTH B!

1. B OOIIIECTBEHHOM IEATENHHOCTH,
2. BO CHE;
3. B TBOPYECKOU JIEATEILHOCTH.

17. Meroas! ynoBneTBopeHus chepoil ceprca 4eI0BEYeCKUX MOTPEOHOCTEH:

1. OECKOHTAKTHOE 0OCITYy)KMBaHUE;
2. bupMeHHOE 00CTYKUBAHNUE;
3. HedopMaIbHOE 00CTY)KUBAHUE.

18. TlIpormecc NpUHSTHS PEHICHUS TOTPEOUTETIEM COCTOUT U3 CIEAYIOIINX CTaIUN:

1. MOMCK HWH(OpMaIUU, OCO3HAHUE TTPOOIIEMBI, OIIEHKAa BAPUAHTOB, PEIICHUE O
MOKYTIKE.

2. 0CO3HaHME MPOOIEMBI, MOUCK HH(POPMAIIMH, OLIEHKA BAPHAHTOB, PEILICHHUE O
MOKYITKE, PEaKIs Ha TIOKYTIKY.

3. peakius Ha MOKYIIKY, TOMCK MH(OpMAINK, 0OCO3HAHHUE TPOOIIEMBbI, PELICHUE O
MOKYTIKE, peaKkius Ha MOKYIKY.
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19. B npakTH4eCcKOM MCUXOJIOTUH BBIACISIIOT YEThIPE MEXITUYHOCTHBIX paccTosiHUuA. UHTUMHOE
paccTosiHue - O0IeHHe OJIM3KHUX M XOPOIIO 3HAKOMBIX JIFOJICH.

1. 0—45cwMm;
2. 45 — 120 cm;
3. 120 — 400 cm.

20. dpaHyYaif3uHT 3TO:

1. xoMmaHus-BIa/eNell U3BECTHON TOProBOIl MapKy pa3peliaeT Apyroil KOMIIAaHUHM CTaBUTh ITY
TOProOBYIO0 MapKy Ha CBOIO IIPOJYKLIHIO, HO IIPH 3TOM IIOJIy4aeT PaBO KOHTPOJIA Ka4eCcTBa
POAYKIMH, IEPBOHAYAJIbHBIA B3HOC U IPOLIEHT OT BaJIOBOM MPUObLIN.;

2. KOMITaHUS-BIIAJIETIeI] N3BECTHONW TOPrOBOM MAapKH pa3pelaeT APyroi KOMIIAHUU CTaBUTh 3Ty
TOPrOBYIO MapKy Ha CBOI IPOAYKLIHIO, HO IIPH 3TOM MOJIYy4aeT IPaBO KOHTPOJISI Ka4eCTBa;

3. KOMITaHUs-BIIAJIeIIeI] U3BECTHOW TOPTOBOM MapKHy MPOJIAET TOPTOBYIO MapKy APYron
KOMIIaHUH.

21. Buemnue (hakTopsl, BIUSIONINE HA TOKYIATeIbCKOE MOBEICHHUE:
1. couuanbHbBIN CTATYC;
2. BBITOJ4;
3. MOTHB.
22. XapakTepuCTHKa YCIYT:
1. HeompeneneHHOCTh KauecTBa;
2. MOTYT HaKarJuBaThCS;

3. mepemaya cCOOCTBEHHOCTH.

23. XapaKkTepuCTUKa TOBAPOB:

1. HEOJHOPOJHOCTB;
2. WHIUBUTYaJIbHOCTD;
3. 0CSI3aEMOCTD.

24. Bujsl cepBuca 1o coepkanuto padbot. XKectkuii cepBuc 310:

1. BKJIIOYaeT B ce0sf BCe YCIyrd 1O MOJAEPKaHUI0 paboTOCIOCOOHOCTH,
0€30TKa3HOCTH M 33JaHHBIX  [apaMeTpoB  paboTbl  (BBIIOJHEHME  HOPMATHBOB,
pErJaMeHTUPYIOIIUX BBIOJIHEHUE YCIYTH);

2. BKJIIOYAeT KOMIUIEKC HMHTEJUIEKTYyaJbHBIX YCIYyT, CBSI3aHHBIX C OoJjee
3¢ (deKTUBHON HJKCIUTyaTallMe ToBapa B KOHKPETHBIX YCIOBUSX pabOThl y JaHHOTO
NoTpeOuTENs, a TAK)Ke C paclIUpeHueM c(epbl MOJIE3HOCTH TOBapa Ui HEro;

3. CEpBUC HE CBsI3aH C MPOJAHHBIM TOBAapOM, OKa3aHHOW yCIyrol, a HaleleH Ha
HoJ/Iep)KaHue XOPOILINX B3aMMOOTHOILIEHUH C TOTpedUTeNIeM.
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Bonpocwut 0152 noozomoexku K IK3ameny (KOMNIEKCHOMY):

1.
2.
3.
4.
5.

IIpeameT cepBUCHOM IEATEIBbHOCTH, LIEJIN U 33]1a4U Kypca

[TorpebHOCTH U €€ 3HaUeHUE B pa3BUTUU cepBHca. Kinaccudukaius noTpeOHOCTEH.
COI_[I/IaJIbHLIe MMPECAIIOCHIUIKHA BO3BHUKHOBCHUS U PA3BUTHUA CepBHCHOﬁ ACATCIIBHOCTH.
Bormpocsl uctopun pa3BUTHs CEPBUCHOM esTesibHOCTH B Poccun.

OOmiee TMOHATHE CEPBUCHOM  YCIYI'M, HWCTOPHS CTAHOBJICHUS M  Pa3BUTHUA

CEPBHCHBIX YCIIYT Kak 0c000# colnanbHOU cephl.

6.
7.
8.
9.

10.
11.
12.
13.

Otnuuue yenyru ot ToBapa. Cnenuduka CepBUCHBIX yCIYT.
Knaccugukarus yciyr no ¢yHKINOHAIBHON HAIIPABICHHOCTH.
Oobmepoccuiickue KI1acCu(pUKaTOphl YCIyT HACEICHUIO.
Knaccugukaius yciyr no oTpacieBoMy IpUHIUILY.
Knaccugukanus BUIOB CEpBUCHOM NESTEIHHOCTH.
CepBucHas 1eATeIbHOCTh Kak popMa YIOBIETBOPEHHUS MOTPEOHOCTEH UenoBeKa.
OrtpacneBasi CTpyKTypa CEpBUCHOM JICATEIBHOCTH.
OcoOennoctu GOPMUPOBAHUS U CTPYKTYpa PbIHKA YCIYT B cepe UHAYCTPUU MOJIBI

U KpPacoThl.

14.

[TonsiTne KOHKYpPEHLIMH U €€ poib B (OPMUPOBaHUS pBIHKA YyCIyr B cdepe

WHJyCTPUU MOJBI U KPACOTBI.

15.
16.

[TonsTHe 1 o01Ke YepThl NPEeIIPUATHH, OKA3bIBAIOLIUX YCIYTH.
Knaccudukanuss npeanpustTuii cepBuca B HWHAYCTPUM MOIBI M KpPacoThl U HUX

0COOEHHOCTH.

17.
18.
19.
20.
21.
22.
23.
24,
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.

CrpyKTypa npeInpusThii cepBrca U HaIIPaBIICHHS €€ COBEPIICHCTBOBAHMS.
Penyranus, uMHIDK peanpusTHil chepsl cepBuca.

@DopMBI OpraHu3auy 00CITyKUBAHHSI HACSTICHHS.

[TporpeccuBHbIe GOPMBI OOCITYKUBAHHUSL.

[Tpouecc oOcnyXKUBaHUsI HACETIEHHUS.

[ToHsATHE «KOHTAKTHOW 30HBD KaK CEpbl peaTn3alii CEpBUCHON JeSITeIbHOCTH.
OnTuMu3anus pa3MenIeHus] CEPBUCHBIX NPEANPHUATHNA U UX pa3MEPHI.
[ToaroToBka KajpoB JUIst CEPBUCHON AEATENbHOCTU. JJOIKHOCTHAS HHCTPYKIUS.
[Ton6op xanpoB B cepe ycayr. KommiiekroBanue 1 0TOOp KaJpoB.
[TpodeccnonanbHoe 00ydeHHE U Kapbepa.

Cucrema cCTUMYIMpPOBaHUS Tpyia B chepe YCIIyT.

Tunonornyeckue XapakKTepUCTUKU U CEPBUCHOE MOBEICHUE OTPEOUTENCH yCIIyT.
KadecTBO yciyru B CEpBUCHOM IESTETHHOCTH.

KynbeTypa cepBuca 1 ee COCTaBIsIOLINE.

[Icuxonorus nporecca o0CITyKHUBaHUS.

Konekce npodeccnoHanbHOM 3TUKH paOOTHUKOB chepbl 00CTyKUBaHUS.

Kano6s! n KOHOIUKTHI TPH OOCTYKUBAHUH M X YPETyJIHPOBAHUE.

Tumbl W 0COOEHHOCTH pEKJIaMHON JeATeNbHOCTH. (OCHOBHBIE KOMIIOHEHTBI

PEKIIaMHOTI'0 IIponecca.

35

. HOBI/IHI/IOHHpOBaHI/IC CCPBUCHBIX YCIIYT. I/IHI[I/IBI/II[yaJIBHOC O6CJ'IY)KI/IB8.HI/IC KakKk

CaMOCTOSITEILHBIHN BUJ HpO(i)eCCHOHaHBHOﬁ JCATCIIbHOCTH.

36
37
38

. OcHOBHBIE TTpaBa NMoTpedUTENEH.
. HopmatuBHBIE TOKYMEHTHI IO O0CITY’)KUBAaHUIO HACEJICHUS.
. IlpaBoBoe  peryiaupoBaHHME CEPBUCHOW  JEATEIBHOCTH Ha  (elepanbHOM,

PErHOHAIIBHOM YPOBHSIX.

39
40

. IlonsATHE M comepx)aHue CEPBUCHBIX TEXHOJIOTHUM.
. HoBble BUIBI yCIIyr IpeaIpUsATHI HHIYCTPUHA MOABI U KPACOTBHI.
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3. Kpurtepum oneHnBaHus
Kpumepuu oyenusanusa pe3yiomamoe peuienus npaKmuieckux 3aoay

Onenka [TpaBMIILHOCTH (OIIMOOYHOCTH) BHITIOTHCHUS 3a/1aHUS

«OTIIUYHO» - BCE 33/1aHUS BBIIIOJHEHBI 0€3 OIUO0K;

- BCE 33/1aHUs NOAPOOHO PACHIUCAHBI,

- II0JIy4EHBI BEPHBIEC OTBETHI;

- Ha OCHOBE IIOJYyYEHHBIX PACYCTHBIX JAHHBIX HA OTIIMYHOM
YPOBHE BBINIOJIHEH aHAJIU3 U BBIBOJIBL: IIIyOMHA, CTPYKTYPHOCTb,
apryMEHTUPOBAHHOCTb U SICHOCTb.

«XOpOILIOY» - BCE 33/1aHUS BBIITOJHEHBI 0€3 TpyOBIX OMMOOK;

- B OOJIbIIICH CTETIeHH 3aJaHus TOPOOHO PACIIHCAHBI;

- TIOJTyYCHBI BEPHBIC OTBETHI;

- Ha OCHOBE MOJYYEHHBIX DPACUYETHHIX JAHHBIX HAa XOPOIIEM
YPOBHE BBITIOJIHEH aHAIN3 U BBIBOJBI: TIIyOHHA, CTPYKTYPHOCTb,
apryMEHTHPOBAHHOCTH M SICHOCTb.

«YZOBJIETBOPUTEILHO» - 33/1aHU BBIIIOJHEHBI C OLIMOKaMU;

- HE BCE 3aJ]aHMsl PacIlIuCaHbl;

- IOJIy4€HbI B OCHOBHOM BEPHBIE OTBETHI;

- Ha OCHOBE IIOJIyYEHHBIX pACYETHBIX JAaHHBIX Ha
YIOBJIETBOPUTEIILHOM YpPOBHE BBINOJIHEH AaHAIU3 U BBIBOJBI:
r11yOuHa, CTPYKTYPHOCTb, apT'YMEHTHPOBAHHOCTh U SICHOCTb.

«HEY/IOBJIETBOPUTENIBHO» | - 3a/1aHUs BBIIIOJHEHBI C TPYOBIMU OIIMOKAMU;
- HE BCE 3aJJaHMsl paCIUCaHbl;
- IIOJIYYCHBI B OCHOBHOM H€ BCPHBLIC OTBCTHI.

Kpumepuu oyenueanusa 3nanuii Ha KOHMPOIbHOU padome (mecmuposanuu)

Orenka «Y JOBIETBOPUTEIHLHO» CTABUTCS MPU MPaBUILHOM BbinosiHeHuu 50-70% 3amanuii
Ornenka «XopoIIo» CTaBUTCS MPHU MpaBUILHOM BbinoaHeHnu 70-85% 3amanuii
Onenka «OTIUYHOY CTABUTCS MPU MTPABUILHOM BhITIONHEHUU Ooitee 85% 3amanHuit

I(pumepuu OoueHueanun 3HAHUIL HA IK3AMEHe (KOMI’IJleKCHOM)

Onenka «OTIUYHOY:

1. I'my6Goxoe 1 mpoYHOE YCBOCHUE MPOTPAaMMHOTO MaTepuara.

2. Jloru4ecku KOPPEKTHBIN U 0OOCHOBAHHBIN OTBET HA BOTPOCHL.

3. CBoOomHOe BHaJcHUE KOHIENTYAIbHO-TIOHATUMHBIM  aIllapaTOM CEPBUCHOU
JIeSITeIIbHOCTH.

4. BrmameHue OCHOBHBIMH METOJAaMH aHaIM3a, 3HAaHHE OCHOBHBIX (OPM U METOJ/OB
00CTyKUBaHUS KIIMEHTOB.

5. TouHOCTH 1 000CHOBAHHOCTH BLIBOJIOB.

6. [TonHbIe U JOTUYHBIE OTBETHI HA IOMOJIHUTENIbHBIE BOIIPOCHI.

Onenka «Xopomo»:
1. Xopolee 3HaHHE MPOrPaMMHOI0 MaTepuaa.
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2. B menom 5oruyeckd KOPPEKTHOE, HO HE BCEr/la apryMEHTHPOBAHHOE H3JI0KEHHE
OTBETa Ha BOMPOCHI.

3. Hannuue He3HAUUTEIBHBIX HETOYHOCTEH B yOTPEOJICHUN TEPMUHOB.

4. HegocraTouHO cBOOOJHOE BJIaICHUE OCHOBHBIMHM METO/IaMU aHAJIN3A.

5. TouHocTh 1 000CHOBAaHHOCTH BHIBOJIOB.

6. [IpaBusibHBIE OTBETHI HA JOMOJIHUTEIHHBIE BOIIPOCHI.

Onenka «Y J0BJIETBOPUTEIBHON:

1. IToBepXHOCTHOE YCBOEHHE POTrPAMMHOI0 MaTepHala.

2. HenmoctaToyHO TOJHOE M3JI0KEHHUE TEOPETHYECKHX BOIPOCOB SK3aMEHAIIMOHHOTO
ouera.

3. 3arpynHeHue B TPUBEACHUU MPHUMEPOB, MOJITBEPKAAIOUINX TEOPETUUYECKHE
HOJIOKEHUS CEPBUCHOM JEATEIILHOCTH.

4. Hannune HETOYHOCTEN B yOTPEOJIEHUN TEPMUHOB.

5. HeymeHue ueTko c(hopMyIupoBaTh BBIBOIBI.

6. OTCyTCTBHE HABBIKOB HAYYHOT'O CTUJISL U3JI0KEHUSI.

7. HetouHble OTBETHI Ha JOMIOJIHUTEIbHBIE BOIPOCHI.

Onenka «HeynoBIeTBOPUTEIBHOY:

1. He3nanue 3HaUUTENHHOM YaCcTU MPOTPAMMHOTO MaTepHuaa.

2. HecnocoOHOCTh OOBSCHUTH OCHOBHBIC KATErOPUUM W COCTABJISIIONINE CEPBUCHOM
JIEITEILHOCTH.

3. HeymeHue BbIIEeINTH I1aBHOE U clielaTh 0000IIEHUS.

4. HerrpaBWJIbHBIE OTBETHI HA JOMOJIHATEIBHBIC BOIIPOCHI.

5. OTCyTCTBHE HABBIKOB HAYYHOTO CTUIISI U3TIOKEHUSI.



