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1. HAUMEHOBAHWE JUCHUILIAHBI (MOIYJIs), HEJN U 3AIAYA OCBOE-
HUS JUCLHUIIAHBI (MOIY.JIS)

1.1. HauMeHoBaHHUe THCHHUILINHBI

[udpoBbie TEXHOIOTHUHN B CEPBUCE

1.2. Ileqb AMCHMTLIAHBI

dopMHUpOBaHUE Y CTYICHTOB 0a30BbIX 3HAHUI O COBPEMEHHBIX ITU(DPOBBIX TEXHOJIOTHUSIX H
UX IPUMEHEHUH B c(hepe cepBuca, a TAKIKE MPAKTUICCKUX HABBIKOB MPO(EeCcCHOHALHOM e Telb-
HOCTH B CEPBUCHOM OpPraHHM3aIliy ¢ TPUMEHEHUEM ITU(DPOBBIX TEXHOJIOTHA.

1.3 3agauyu AUCHUILINHEI

B xo/1e 0CBOCHHMSI TUCIUTIIIMHBI CTYICHT JOJKEH pellaTh TaKUE 3a7a9d Kak:

- U3y4eHHE COBPEMEHHBIX IU(PPOBLIX HHCTPYMEHTOB: 3HAKOMCTBO C OCHOBHBIMU LI (pO-
BBIMH TEXHOJIOTHSIMH, HCIIOJIB3yeMbIMU B cepe obcmyxkuBanus, TakumMu kak CRM-cucrtemsi,
w1aTGOpPMBI JIJIS YIIPABICHUS MTPOCKTAMH M aHAIUTUICCKUE HHCTPYMEHTBI, a TAK)KE MX BIIHSHHC
Ha 3 (HEKTUBHOCTH OM3HEC-TIPOIIECCOB,;

- pa3paboTKa U BHEpeHHE MU(PPOBBIX pemieHUH: (GOPMUPOBAHHE YMEHHS Pa3padaThIBaTh
U BHEJPSTH HU(PPOBBIC PEHICHUS 1711 ONTUMH3AIMH MPOIECCOB 00CTYKUBAHUA, BKIIIOYAs CO3/1a-
HUE OHJIAH-CEPBHUCOB, aBTOMATU3AIMIO0 B3aUMOJICHCTBUS C KIIMEHTaAaMHU U UCIIOJIb30BAaHUE TEXHO-
JIOTUH UCKYCCTBEHHOTO MHTEJUIEKTA ISl IEPCOHATU3AINH YCIIYT;

- aHAJIM3 JAHHBIX U yJIYYIICHUE KIIMEHTCKOIO OIbITa: 00y4yeHrEe METOJaM aHaJIn3a JaHHbIX,
coOpaHHBIX B Mpoliecce 00CITyKUBaHHUS, C LEIbIO BBISIBICHUS MOTPEOHOCTEH KIIMEHTOB U YIIy4lle-
HUS KaueCTBa IIPEIOCTABIISIEMBIX YCIIYT, a TAKXKe (OPMUPOBAHUE CTPATETUMN IO TTOBBIIICHUIO KITH-
EHTCKOM JIOSIIBHOCTH U yJIOBJIETBOPEHHOCTH.

2. IEPEYEHD IIVIAHUPYEMBbIX PE3YJIBTATOB OBYUYEHMUS 11O JUCHUIIJIMHE
MOAYJIIO), COOTHECEHHBIX C IINTAHUPYEMBIMU PE3YJIBTATAMUN OCBOE-
HHUSA OBPA3OBATEJIBHOM ITPOT'PAMMBI.

[Tponecc nzyuenus nucuumiInHbl «L{nppoBbie TEXHOIOTUU B CEpBUCE) HANpPaBJIEH HAa GOPMHUPO-

BAaHHE CICAYIOIMNX KOMIIETCHIIM:

Kon u HanmeHoBaHMe
KOMIIETCHIINH

KOI[ U HAMMCHOBAHUC UHUKATOPA
JOCTHXCHHUA KOMHGTGHHI/II\/'I

OIIK-8. CriocobeH moHMMaTh NMPUHILMIIEI pa-
00Thl COBpEMEHHBIX HMH(OPMALMOHHBIX TEX-
HOJIOTH 1 MCTI0JIb30BaTh UX JUI PELIeHUs 3a-

OIIK-8.1 [lTonnmaeT OCHOBHBIE IPUHLIUIIBI Pa-
OO0TBl COBpEMEHHBIX HMH(OPMALMOHHBIX TEX-
HOJIOTUI

na4d npo(hecCuOHAIBbHOMN NesTeNIbHOCTH OIIK-8.2 Mcnonb3yer coBpeMeHHbIe UHOP-
MalMOHHBIE TEXHOJIOTUH JIJIsl pelieHUs 3a/1a4
poeCCHOHAIBHON e TETHHOCTH

OIIK-8.3 BnazneeT 10NOMHUTENBHBIM (PYHKITH-
OHAJOM COBPEMEHHBIX HH(OPMAIOHHBIX
TEXHOJIOTUH Ul pelieHus 3aaay npogdeccuo-

HaJIbHOM JIeSATEILHOCTH

3. MECTO JUCHHUILIMHBI (MOJIYJISI) B CTPYKTYPE OBPA3OBATEJIbHOM
MMPOI'PAMMBI

VYuebnas aucuuiumHa «L{udpoBpie TEXHOIOTHN B CEPBUCE» OTHOCHTCS K TUCIHILTHHAM
00s13aTeNIbHON YacTH y4eOHOro IJIaHa 10 OCHOBHOM MpodeccroHaIbHOM 00pa30BaTeNbHON MPo-
rpamMMe BBICIIEro 00pazoBaHusi o HarpasiieHwio ToarotoBku 43.03.01 CepBuc, HalIpaBIeHHOCTb
(mpo¢uis) [poarocupoBaHue U MAPKETHHT MEPOIIPUATHH.



4. OFBEM JJUCHUIIVIMHBI (MOAYJIS) B 3AYETHBIX EJJUHUIIAX C YKASAHUEM
KOJINYECTBA AKAJEMNYECKHUX YACOB, BBIJIEJIEHHBIX HA KOHTAKTHYIO
PABOTY OBYYAIKOHIUXCS C HIPEINOJIABATEJEM (IIO BUIAM YUYEBHBIX
3AHATHUN) U HA CAMOCTOSITEJIBHYIO PABOTY OBYUYAIOIIIUXCS
OO6mmast TpyI0eMKOCTh (00beM) TUCIHUIUTMHBI cocTaBiisieT 11 3aueTHpIX equHuI, 396 akane-
MUYeCKHX yacoB. Jlucuuminna nzydaercs Ha 1, 2, 3 kypce, B 1, 2, 3, 4, 5, 6 cemectpe.
CocrtaB u 00beM JUCHUILIMHBI M BH/IbI Y4€OHBIX 3aHATHI

Pa3nenenue
Bun yueOHbIX 3aHATHI Bcero 10 CEMECTPaM
1 2 3 4 5 6
O6mas TpynoemMkocTs, 3ET 11 2 2 2 2 2 1
OO01mas Tpy0eMKOCTb, Yac. 396 72 72 72 72 72 36
AyIUTOpHBIE 3aHATHS, Yac. 204 34 38 34 38 34 26
Jlexumu, yac. 108 18 20 18 20 18 14
[TpakTrueckue 3aHATHSI, Yac. 96 16 18 16 18 16 12
CamocrositenbHas paboTa 192 38 34 38 34 38 10
KypcoBas pabota - - - - - - -
KonTponbHbie paboThl - - - - - - -
KoHTtpoub - - - - - - -
Bung  wuroroBoro - KOHTpos 3auer, 3auer Bauer | Dk3a-
(3aueT, SK3aMEH) 9K3a- MEH
MeH

5. COAEP)KAHUE JUCLHUIJIUHBI (MOJIVJISI), CTPYKTYPUPOBAHHOE I1O
TEMAM (PA3JEJAM) C YKAZAHUEM OTBEJIEHHOTO HA HUX KOJWYECTBA
AKAJJEMUYECKHX YACOB Y BUJOB YYEBHBIX 3AHSATHI

5.1. Conep:xaHue TUCHMILINHBI

Pa3nea 1. Tennenuun passutusi HHGPOBBIX TEXHOJIOTHH M HATIPABJICHHUS UX NPHMe-

HeHMs B cepe cepBuca

Tema 1.1 Beenenue B TeMy pa3zBuTus HH(QPOBBIX TEXHOJIOTHI

BBenenue B AUCIUIUIMHY: LIETTH U 33]]a4H, CBSI3b C APpYrUMU AuciuIuimHamMu. O030p KITto-
YEBbIX TEHJICHIIMH pa3BUTHUS LU(POBBIX TEXHOJIOIUNA: CKBO3HBIE IIU(PPOBBIE TEXHOIOTUHU, I (PO-
BbI€ CEpBUCHI U MHCTPYMEHTHI B Ou3Hece. Kitaccudukanus uppoBbIX TEXHOIOTHN U 0COOEHHO-
cTH npuMeHeHus B cepeuce. Hanpasnenus passutus LT B cepsuce: UKT, oGnaunble TEXHOIOTHH;
I/ICKyCCTBeHHBII\/'I HHTCEIJICKT, FGOI/IH(l)OpMaHI/IOHHI)Ie TEXHOJIOT'UH.

Tema 1.2 JlesiTeIbHOCTHL KOMIIAHUM B cepe CePBHCA: OCHOBHbIC HANIPABJICHHS U 3a-
naum uugpoBu3anuu

JlesATenbHOCTh CEPBUCHONM KOMIIAHUU: CTPYKTYPUPOBAHUE HAIIPABJICHUN B3aUMOJCHCTBUSA
U paboThl koMnanuu. KommoHoBKa paboT 1o B3aMMOEHCTBUAM U HanpaBieHUsIM padboTsl. [1ox-
60p pecypcoB Ul ONTUMHU3AIMH PAOOTHl KOMIIAHUH.

Pa3nea 2. [lonsiTHe 1 3Ha4YeHHE TEXHUYECKOT0 OCHAILICHUSI B HHAYCTPUH COOBITHI

Tema 2.1 Pojib TeXHHYECKOT0 OCHAIIIEHUSI B OPTaHU3ALMH MepPONPUATHIA

Ponp TeXHHYECKOr0 OCHALICHUS B OpraHU3alMKi MEPOIIPUATHH 1JIs1 IOHUMaHUs BaXKHOCTH
MpaBUILHOTO BbIOOpa. Mcnonb3oBanue o0OpyAOBaHUS IS TOCTHKEHUS ycrexa coObiTus. Tex-
HHYECKOE OCHAIICHUE 1 000pyI0BaHKe (3ByKOBOE, CBETOBOE, BUICOTEXHUYECKOE) /ISl CO3AaHUS
aTMocdepsl U oOecrieueHus: koMpopra ydacTHUKaM. VIHTerpanus TeXHOIOTUHN AJs yIyqIIeHUs



BOCTIPHATHS HH(POPMAIIUU U B3aUMOJICHCTBHIO ¢ ayauTopueil. [lnanupoBanue pecypcoB opraHu-
3aTOpaMy MEPONPUITHIA U 00ecrieueHre BBICOKOIO KaueCTBa MPOBEACHUS COOBITHIA.

Tema 2.2 TUNbI TEXHMYECKOT0 000PY10BAHMSA IJIsI MEPONPHUATHII: 3BYKOBOE U OCBe-
THTeJIbHOE 000py/10BaHUe

3BYyKOBO€ 00OpYJOBaHHE U €r0 OCHOBHbIE KOMIIOHEHTHI. IIpuHIMIIBI pabOTHI 3BYKOBBIX
CUCTEM: MUKPO(OHBI, YCUITUTENN, KOJIOHKH, 3BYKOBbIE MUKILIEPHI. Pa3nuuHbie TUIIBI MUKPOGOHOB
U ux npuMmeHeHne. Hactpoiika 060pynoBaHus Ui TOCTHKEHUS ONITUMAIILHOTO KauyecTBa 3BYKA.
TexHHKa 3ByKOBOT'O COIPOBOXACHUS MEPONIPUSATHUI: BBIOOP 000pYIOBaHUS U €r0 pa3MelleHIe B
npoctpancTBe. OCHOBHBIE acleKThl aKyCTHKH. OCBETHTEIbHOE 000pyAOBaHUE. 3HAKOMCTBO C
pa3IMYHBIMU THUIIAMU UCTOYHHUKOB CBETA: CBETOJUO/IbI, TAJIOT€HHbIE U (hIIyOpECLEHTHBIC JTaMIIbL.
[TpunIUIBl paboTHl OCBETUTENBHBIX MPHOOPOB. TeXHUKA OCBEIICHUS MEPONPHUSTHHA. ACIEKTHI
YIPABJICHUS CBETOM.

Tema 2.3 BugeoTeXHHKa U NPOEKTOPHI

BuneorexHuku M MpoeKTOPbl — OCHOBHBIE MPUHITUIIBI UX PAOOTHI. XapaKTEPUCTUKH pa3-
JIMYHBIX TUIIOB BUIEONPOEKTOpOB, BKItouas LCD, DLP u nasepubie Mosenu. 3HaKOMCTBO C Me-
TOAAMH MOAKIOYEHUSI MPOEKTOPOB K UCTOUYHUKAM curHaia. O3HaKOMJIEHUE ¢ HACTPOMKAMM IS
ONTHMH3AIMH KadyecTBa n300paxenus. OOCYX ICHHE aclieKTa BEIOOpA MPOSKTOPa B 3aBUCUMOCTH
OT YCJIOBUI UCIIOJIB30BAHUS.: pa3Mep MoMenleHus1, ypoBeHb ocsemienus. Texnomorun 4K u HDR
Y UX BJIMSIHUE HA BOCIPHUATHE BUACOKOHTEHTA.

Tema 2.4 CueHbl 4 KOHCTPYKUIMHU

OCHOBHBIE JIEMEHTHI CIIEHMYECKOI'0 JU3aliHa U WX BIUSHUE HA BOCHPUSITUE 3PUTEIIEM.
O3HakoOMJIEHUE C Pa3JIMYHBIMU TUIAMU CLHEHUYECKUX KOHCTPYKIMH, BKIFOUasl CTallMOHAPHBIE U
MOOWIJIbHBIE AJIEMEHTHI. [IpHHINITBI KOMIOHOBKH TPOCTPAHCTBA JUISl CO3AAHUS BU3YAJIBHO IMPH-
BJICKATEJBbHBIX M (YHKIIMOHANBHBIX clleH. OOCYXKIeHHE acleKTOB OCBEIEHUs, [[BETOBOW Ma-
JUTPBI M MATEPUAIIOB, KOTOPBIE MOAYEPKUBAIOT aTMOC(HEPY U TEMY IPEICTABICHUSI.

Pa3nea 3. Tpancasiuus u 3anuch MeponpUATHIA

Tema 3.1 IIpsiMble TPAHCASIMMH: TEXHOJOTHH U IIAT(OPMBI.

N3ydeHne kiroueBbIX aClEKTOB OpraHU3alluy U MPOBEACHUS KUBbIX TpaHcasALuii. Beioop
00opyI0BaHus, MPOrpaMMHOT0 obecrieueHus U miaTGopm A Bemanus. O3HaKOMIIEHHE C pa3-
JIMYHBIMH TEXHOJIOTUSMHU KOJUPOBAaHUS BUJEO, IOTOKOBAs INepeadya U MHTErpanusi ¢ Couuaib-
HbIMU ceTsIMH. OCOOEHHOCTH MOMYJISPHBIX IIIATPOPM, UX PYHKIIMOHANI U ayJUTOpUs. DPPEeKTUB-
HOE B3auMojeicTBue co 3putensmMu. Hactpoiika 060pyoBaHUs U MPOBEIEHNE IPOOHON TpaHC-
TSN,

Tema 3.2 3anncy MmeponpusATHIi: 000pyI0BaHHE U IPOTPAMMHOE O0ecIeYeHHE.

N3ydeHne KItOUEBBIX aCIEKTOB 3alIMCU PA3JIMYHBIX COOBITHH, TAKUX KaK KOH(EpPEHIIHH,
ceMHHapbl U BeOuHapbl. OCHOBHOE 000py10BaHHE: KaMepbl, MUKPO(OHBI, CHCTEMBI OCBELLICHHUS,
porpaMMHoOe oOecrieueHue /ISl 3aXBara U peJakTUPOBaHus BI1€0. BEIOOP MOAXOIAIINX HHCTPY-
MEHTOB B 3aBUCUMOCTH OT TUIIA MEPOTIPUATHUS U JKEIAEMOI0 Ka4eCcTBa 3aIHCH.

Tema 3.3 IlocTnpoaakiH 1 MOHTAXK

KitoueBble sTanbl 06paboTKH BUAeoMaTepHanoB mocie 3anucud. OCHOBHbBIE MPUHLUIIBI
MOHTaKa. Hape3Ka, LBETOKOppeKlHUs, aoOaBiieHue 3BYKOBBIX 3¢ ¢ektoB. [lomynspHble mpo-
IpaMMBl ISl pEIaKTUPOBAHUS B0, MX (PYHKIIMOHAT U 0COOEHHOCTH paboThl ¢ HUMH.

Pa3nen 4. [lnanupoBanue u ynpaBjieHue TEXHHYECKUM OCHAIIlEHHEM

Tema 4.1 ITanbl IVIAHUPOBAHUS TEXHUYECKOI'0 OCHAIIICHHS.

Dransl MIaHUPOBAHKS TEXHHUECKOTO OCHAIICHHS . aHaIN3 TOTPeOHOCTe POoeKTa, BHIOOP
HE0OXO0AMMOTr0 000PYAOBaHUS U TEXHOJOTHH, OIICHKA Or0/KeTa U CpoKOB. [IpuHIUIIBI cocTaBITe-
HUS crienuUKaIIi 1 KPUTEPUU BIOOpA TEXHUKHU, YIUTHIBAIONINE OCOOEHHOCTH TIPON3BOJICTBEH-
HoTO Tporiecca. KoopauHamus ¢ KOMaHa0M ¥ TTOCTAaBIIMKaMU Tl ooecriedeHus: 3 (HEKTUBHOTO
B3aMMOJICHCTBHS HAa BCEX CTAIUSIX MMPOCKTA.



Tema 4.2 CocTaBjieHHe cMeThl HA TEXHHYECKO€e o0ecneueHne.

AHaM3 KIIOYEBBIX 3JIEMEHTOB, HEOOXOIUMBIX JIJIs1 (HOPMUPOBAHKS TOUHON M 00OCHOBAH-
HOM cMeThl. O3HaKOMJICHHE C METOJaMH OIICHKH CTOMMOCTH 000py/IOBaHMsI, MATEPHUAJIOB U YCITYT.
[TpuHIIMIIBI yYeTa HeNpeaBUACHHBIX pacxooB. PazpaboTka mabioHOB CMET M HCIIOJIb30BaHUE
POrPaMMHOTO 00ECTICUeHUS IJIsl aBTOMATHU3AIMH TTPOIecca.

Pa3znen 5. ABToMaTu3anus cepBUCHONH KOMIIAHUM

Tema 5.1 CepBuchl 00J1a4HOT0 XpaHEeHHUsI U 00MEHA JAHHBIMH

Oco0eHHOCTH aBTOMATH3AI[MU CEPBUCHON KOMITAHUH TIOCPEICTBOM MPUMEHEHU "00ad-
HBIX TeXHOJorui". PaboTa ¢ moYTOBBIMH CEpBUCAMHU, CO3JaHUE U HACTPOITKA MOYTHI IPOEKTa/KOM-
MaHUU U aKKaYHTOB COTPYJIHUKOB, CUCTEMA YIIPaBJICHUS OpraHu3aluei.

Tema 5.2 Dy1eKTPOHHBIN JOKYMEHTO0000POT

Xapaktep 3JEKTPOHHOTO JOKyMeHTooOopoTra. O030p mpoBaiiaepoB, 00ecTedrBarONINX

3IEKTPOHHBIA JOKYMEHTOOOOPOT.

Pa3znen 6. lilndpoBbie cepBUCHI U TEXHOJIOTHHT

Tema 6.1 L{ludpoBble TEXHOJOTMU U CEPBUCHI /ISl paGOTHI C MOTPEOUTEISIMH, 3aKa3-
YHKAMH, IAPTHEPAMH

Cucremsl ynpapieHus B3auMoOoTHOIIeHUsIMU ¢ KimeHTamu (CRM). CpaBHUTENBHBIN aHa-
a3 CRM-cuctem B yrpaBieHUH B3aMMOOTHOIICHUSIMH C MOTPEOUTENSIMU B CEPBUCHBIX KOMIIA-
HusX. LludpoBrie cepBUCH B 00€CTIEYEHNH ONEPATMOHHON eI TEIHHOCTA CEPBUCHON KOMITAaHUU:
KJlaccu(uKalus, Ha3HaYeHHe, 0COOEHHOCTH padoThl. CepBUCHI MPOJAXKH OUIIETOB, PETUCTpAIus,
cbopa 3asBok. CepBHCHI sl cCKaHUpOBaHUs OmieToB. CepBUCHI ISl OpraHn3anuy email-pacchl-
nok. CepBUCHI Al MPOBEACHHUS ONPOCOB, cOopa oOpaTHOI cBsizu. CepBHUCHI MO OPOHHUPOBA-
HUIO/TIOKYTIKE OUJIETOB, TOCTUHHIIBI, TpaHchepa. CepBHCHI sl OpraHU3alyy OHJIAH-MEepOTIPHsI-
THM.

Tema 6.2 LlndpoBbie TEXHOJIOTHM M CEPBUCHI /ISl BU3YATM3AIUH JAHHBIX U MO3ULIH-
OHHPOBAHHUSA YCJIYTH/TIPOAYKTA

CepBucCH a5 cO3/1aHUs] BU3YyalbHOTO KOHTeHTa. CTOKOBBIE cepBUCH. CepBHCHI MapKu-
poBku. Jlunensuss CCO. O630p KOMIBIOTEPHBIX MPOrpamMM JJIsi cO3JaHus npe3eHTanui. Penax-
TOPBI CO3/IaHUs CXeM, TpaduKoB, quarpamMm. CepBHCHI s co3anust caiToB. CepBUCH IS aHa-
au3a caiiToB KOHKypeHTOB. CepBUCHI BeO-aHATMTUKH. IHTepaKTUBHBIE CEPBUCH U MHCTPYMEHTHI.



5.2. TemaTH4ecKU# MaaH

HOMepa N HAMMCHOBAHHUEC Pa3€JIOB U TEM

KonmuectBo yacoB

Ob1as Tpya0EMKOCTh

13 HUX
« N3 HUX
=
3 x
3 = =
o = =
& & =
< z =
e 3 o
= [} O
O o S|
= 1
= o )
] o o]
= o =)
Q = = ~
o = =~ =
= = = i
< >~ = <
@) < O o
= =

1 cemecTp

Paznen 1. Tengenunu pa3BuTus HU(PPOBBIX TEXHOJOTHII U HANPABJIEHUS UX
npuMeHeHus B cepe cepBuca

Tema 1.1 Beenenue B TeMy pa3Butus Hu(poBbIX TeXHO- | 36 19 17 9 8
JIOTUI
Tema 1.2 JlearenbHOCT, KOMIIAHUU B cdepe cepBuca: oc- | 36 19 17 9 8
HOBHBIC HAIPABJICHUS ¥ 3a/1a4¥ IU(PPOBU3ALNN
Hroro 3a 1 cemectp 72 38 34 18 16
2 cemecTp
Pa3nen 2. [lousiTHe ¥ 3HAYEHUE TEXHUYECKOT0 OCHAIIIEHUS B HHAYCTPUH COOBITH
Tema 2.1 POJVH, TEXHUYECKOTO OCHAILICHUS B OPTaHU3AUN 19 9 10 5 5
MEPOTPHUITHIA
Tema 2.2 Tumnbl TeXHUYECKOTO 000PYIOBaHUS: 3BYKOBOE 19 9 10 5 5
1 OCBETUTEJIHLHOE 000pY/I0BaHHE
Tema 2.3 BugeoTexHuka 1 MpOeKTOPHI 17 8 9 5 4
Tema 2.4 CuieHBI M KOHCTPYKIIHA 17 8 9 B 4
HToro 3a 2 cemecTp 72 34 38 20 18
3 cemecTp
Paznea 3. Tpancasiuus u 3anuch MeponpUATHIA
Tema 3.1 [IpsmMble TpaHCHSAIMH: TEXHOJOTHMH M IJaT- 23 12 11 6 5
(bopMbl
Tema 3.2 3anuch MeponpusTHil: 000pyIOBaHHE U IPO- 23 12 11 6 5
rpaMMHOE oOecIieueHue.
Tema 3.3 [TocTrpoJakiTH 1 MOHTaX 26 14 12 6 6
HToro 3a 3 cemecTp 72 38 34 18 16
4 cemecTp
Pasznea 4. IlianupoBaHue M ynpapJ/jieHHe TEXHUYECKUM OCHAILLIEHHEM
:::Ii\:a 4.1 DTanbl MIaHUPOBAHUS TEXHUYECKOTO OCHAIIE- 36 17 19 10 9
Tema 4.2 CocTaBiieHre CMEThI Ha TEXHUYECKoe olecre- 36 17 19 10 9
YeHHe.
Hroro 3a 4 cemecTp 72 34 38 20 18




5 cemecTp

Pasnes 5. ABTOMaTH3anMsl CEPBUCHOH KOMIIAHUH

Tema 5.1 CepBuchl 06J1a4HOTO XpaHEHHUs 1 OOMEHa J1aH- 37 19 18 10 8
HBIMH
Tema 5.2 DiieKTpoHHBII JTOKYMEHTOO00POT 35 19 16 8 8
Hroro 3a 5 cemectp 72 38 34 18 16
6 cemecTp
Pa3nes 6. [lu¢gpoBbie cepBUCHI H TEXHOJIOTHH
Tema 6.1 [{udpoBbie TEXHOIOTUN U CEPBUCHI I PAOOTHI 18 5 13 7 6
C MOTPEOUTEISIMHU, 3aKa3YMKaMH, TApTHEPaAMH
Tema 6.2 [{udpoBbic TEXHOIOTUU U CEPBUCHI JIJIS BU3ya-
JM3alMY JAHHBIX U TO3ULIMOHUPOBAHUS YCIyTH/TIPO- 18 5 13 7 6
TyKTa
HToro 3a 6 cemectp 36 10 26 14 12
Bcero no qucuuninxe 396 | 192 | 204 | 108 | 96
Bcero 3a4eTHBIX eIHHUILL 11
5.3. JlekunoHHbIE 3aAHATHS
dopmu-
Tema Copnepxanue qacpr | DYOMPIC
KOoMIIe-
TEHIUU
1 cemecTp

npuMeHeHus B cepe cepBuca

Pa3neu 1. Tenpennnu pa3zBuTus Hu@poBbIX TEXHOJIOTHI U HANIPABJICHUS UX

Tema 1.1 BBenenwe B
TEMY pa3BUTHS LUPpO-
BBIX TEXHOJIOTHH

BBeneHne B IMCIUIUIMHY: LI€TU U 3aja4H, CBSI3b
¢ apyrumu gucturmimHaMu. O030p KIIFOYEBBIX
TEH/JECHIMH pa3BUTHS LHU(POBBIX TEXHOJIOTHIA:
CKBO3HbIE LIU(POBBIE TEXHOJOTHHU, LHU(POBBIE
CepBUCHI U MHCTPYMEHTHI B Ou3Hece. Kmaccu-
¢ukanysa nu@poBBIX TEXHOJIOTUNH U OCOOEHHO-
CTH IIpUMeHeHus B cepBuce. Hanpasnenus pas-
Butus LT B cepuce: UKT, o61aunbie TexHoI0-
I'MU; UCKYCCTBEHHBIN MHTEIUIEKT; FreOMHpOpMa-
IIMOHHBIE TEXHOJIOTUH.

9

OIIK-8

Tema 1.2 JlesTenbHOCTD
KOMITaHUH B cdepe cep-
BHCA: OCHOBHBIE
HalpaBJIieHUs W 3a/Ja4d
G poBU3AITUN

JleATenbHOCTh CEPBUCHOM KOMIIAHUU: CTPYKTY-
pUpOBaHUE HAIIPABJICHUN B3aNMOJIECHCTBUS U
pabotsl komnanuu. KommoHoBka paboT 1o
B3aMMOJICHCTBUAM U HaIlPaBJICHUSM PaOOTHI.
[Tox6op pecypcoB /Uit ONTUMHU3ALMH PAOOTHI
KOMITAHWH.

OIIK-8

Paznes 2. IllonsiTHe ¥ 3Ha4eHHE TEXHMYECKOI0 OCHAILLICHHUSI B MHAYCTPHH COOBITHI

Tema 2.1 Ponab TexHH-
YEeCKOI0 OCHAIIIEHUSA B
OpraHH3aIi MEpPOTpPHU-
SATUH

Posib TEXHHYECKOTO OCHAILIEHUS B OPraHU3aLuN
MeponpusTuil. Mcnonb3oBanne o0opynoBaHus
JUI JIOCTHXKEHMs ycmexa coObitus. TexHuue-
CKOE€ OCHalleHHne u o0opyaoBaHHe (3BYKOBOE,
CBETOBOE, BUJCOTEXHHUYECKOE) JUIsI CO3JaHUs
atMocdepsl U obecniedeHuss Kom¢popTa ydact-
HukaMm. MHTerpanus texnosorui. Ilnanuposa-
HHUE PECypCOB OPraHU3aTOPAMU MEPOIIPHUSITHH.

5

OIIK-8
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Tema 2.2 Tunsl TexXHu-
YECKOro 000pyI0BaHUS:
3BYKOBOE U OCBETHUTEIIb-
HOE 000pYJ0BaHHE

3BYKOBOE 000pPYIOBaHHUE U €r0 OCHOBHBIE KOM-
noHeHThl. I[IpuHIUNBl paboThl 3BYKOBBIX CH-
CTeM: MUKPO(OHBI, YCUIUTEIH, KOJIOHKH, 3BY-
KOBBIE MHKIIEpHI. Pa3inynble TUIIBI MUKPO(hO-
HOB M UX npuMeHenne. Hacrpoiika 06opynoBa-
HUS JUI1 JOCTHKEHUS ONTUMAJIbHOIO KauyecTBa
3ByKa. TexHnKa 3ByKOBOI'O COITPOBOXK/ICHUS M€-
POIPUATHIL: BBIOOP 000PYI0BaHMS U €r0 pa3me-
nieHue B npocTpaHcTBe. OCHOBHBIE aCIEKThI
akyctuku. OcBeTUTEIbHOE 000pyi0BaHKE. 3Ha-
KOMCTBO C pa3jJM4YHbIMU TUIIAMH HCTOYHUKOB
CBETA. CBETOAMObI, rajJloreHHble U Quryopec-
LEeHTHbIe Jamnbl. [IpuHnunel paboTel OCBETH-
TEJIbHBIX IPUOOPOB. TeXHUKA OCBEIIEHUS MEPO-
IPUATUN. ACIIEKTBI YIIPABIICHUS CBETOM.

OIIK-8

Tema 2.3 Buneorex-
HUKA U TIPOEKTOPHI

BuaeoTexHukn M TNPOEKTOPBl — OCHOBHBIE
IPUHLMIBI UX paboThl. XapaKTEPUCTUKHU pa3-
JUYHBIX THIIOB BHUJAECONPOEKTOPOB, BKIIIOYAs
LCD, DLP u na3epHble Mojiea. 3HAKOMCTBO C
METOJaMU MOAKJIIOYEHUS IPOEKTOPOB K UCTOY-
HUKaM curHasia. O3HaKOMJICHUE C HACTPOUKaMHU
JUIs ONITUMU3AIMK KauecTBa n3oopaxxenus. O0-
CYXKJICHHE acIleKTa BbIOOpa MPOEKTOpa B 3aBU-
CUMOCTH OT YCJIOBUHM MCIIOJIb30BaHUSA. pPa3Mep
IIOMEIICHUS, YPOBEHb OCBELICHUS. TeXHOI0rnm
4K n HDR u ux BiausHUE Ha BOCHPUATHE BU-
JICOKOHTEHTA.

OIIK-8

Tema 2.4 CueHbl U KOH-
CTPYKITUH

OCHOBHBIE DJIEMEHTHI CLIEGHUYECKOTO IU3aifHa U
HUX BJIHUAHHUE HA BOCIIPUATHEC 3PUTCIICM. O3na-
KOMJICHHE C Pa3JIMYHBIMU TUIIAMH CIIEHUYECKIX
KOHCprKHI/II\/'I, BKJIIO4asA CTallMOHAPHBIC U MO-
OunpHBIE dMeMEHTHI. [IPpUHITUIBI KOMIIOHOBKHU
MPOCTPAHCTBA ISl CO3JIaHUSI BU3YaJbHO TPH-
BJIEKATENbHBIX U (PYHKIMOHANBHBIX ciieH. O0-
CYXJICHUE aCTIeKTOB OCBEIICHUS, I[BETOBO Ma-
JUTPBI U MaTEPHUAIIOB, KOTOPbIEC MOAYEPKUBAIOT
atMochepy U TeMy IPEICTABICHHSI.

OIIK-8

3 cemecTp

Paznen 3. Tunsl TeXHHYECKOT0 000PY10BAHMS /ISl MePOIIP

HATHH

Tema 3.1 IIpsmeie
TPAHCIALUU: TEXHOJIO-
UM U 1aTGOPMBI

M3yueHne KITFOUEBBIX acTIeKTOB OPTaHU3aIluH H
MPOBEIECHUS KUBBIX TpaHCIsIIUiA. Beibop 00o-
pPYIOBaHUs, TPOTPAMMHOTO OOECTeUeHHsI H
iatdopm 1 Bemanua. O3HaKOMIICHHE € pa3-
JMYHBIMA TEXHOJIOTHSIMA KOJHPOBAHUS BHUJIEO,
MOTOKOBAA Mepeiadya U WHTErpaLus ¢ COLUab-
HBIMH  ceTsMHA. OCOOCHHOCTH TMOITYJISIPHBIX
wiathopM, ux GYyHKIHOHAT U ayAUTOpHUs. D-
(EeKTUBHOE B3aMMOJICHCTBHE CO 3PHUTEIISIMH.
Hacrpoiika 060pynoBaHus U IPOBEACHUE ITPOO-
HOMW TPaHCIISALINH.

6

OIIK-8
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Tema 3.2 3anucs mepo-
NpUsATHN:  00OpymOBa-
HUEC U HpOFpaMMHOC
obOecrieueHue.

W3ydeHne KII0YeBbIX aCTIEKTOB 3aMMCH Pa3ny-
HBIX COOBITHH, TaKMX KaK KOH(EPEHIINH, CEMU-
Hapel U BeOuHapbl. OCHOBHOE 000pyIOBaHUE:
KaMepbl, MHKPO(OHBI, CHCTEMbI OCBEILEHUS,
porpaMMHOe obecrieueHue JUIsl 3aXBara U pe-
JAKTUPOBaHUA BHUJI€0. BHIOOP MOaXOASAIINUX HH-
CTPYMEHTOB B 3aBUCUMOCTH OT THITA MEPOTIPHSI-
THUS U )KEJTaeMOTr0 KauecTBa 3aIuCH.

OIIK-8

Tema 3.3 Iloctmpo-
JAKIITH ¥ MOHTaX

KitoueBbie sTamsl 00paboOTKM BUIEOMAaTEpHa-
JI0B Tocyie 3anmucy. OCHOBHBIC TPUHIIMITEI MOH-
Ta)ka: Hape3Ka, [[BETOKOPPEKIUs, T00aBICHHE
3BYKOBBIX 3 dekToB. [TonysspHbIe MPOorpaMMbl
JUTSL peTAaKTUPOBAHUS BHUJIC0, UX (DYHKIIMOHAT U
0COOCHHOCTH PabOThI C HUMH.

OIIK-8

4 cemecTp

Pa3nea 4. [lnanupoBanue U ynpaBjeHHe TEXHHYECKHM OCHAIIleHHEM

Tema 4.1 Dranel 1wIa-
HUPOBaHUS  TEXHUYE-
CKOI'0 OCHAILIEHUSI

Drarbl IAaHAPOBAHUS TEXHHYECKOTO OCHAIIIe-
HUS. aHAJIM3 TOTPEOHOCTEH MPOEKTa, BHIOOP He-
00X0IMMOr0 00OpYOBAaHUS W TEXHOJIOTHIA,
OIICHKa OO/ KeTa ¥ CPOKOB. [IpUHIIUIIBI COCTAB-
JIeHUS crienr(UKAIMiA ¥ KPUTEPUH BBIOOpA TeX-
HUKH, YYUTHIBAIOIIUE OCOOCHHOCTH MPOU3BO/I-
CTBEHHOTO mporecca. KoopauHanus ¢ KoMaH-
JIO¥ ¥ TIOCTaBIIMKaMU JiJIst oOecriedeHus 3 dek-
TUBHOTO B3aMMOJICHCTBHS Ha BCEX CTATUSAX TTPO-
eKTa.

10

OIIK-8

Tema 4.2 CocraBienue
CMEThl HA TEXHUYECKOE
oOecrieueHue.

AHanu3 KIIOYEBBIX AJIEMEHTOB, HEOOXOIUMBIX
st (popMupoBaHUST TOYHOM U OOOCHOBAHHOM
cMeThl. O3HaKOMJIEHHE C METOAaMH OIEHKU
CTOMMOCTH O00OpYy/IOBaHMs, MaTE€pUAIOB U
yenyr. [IpuHIUIBL yaeTa HelpeIBUIEHHBIX pac-
x0/10B. Pa3paboTka mabioHOB CMET U UCIOJIb-
30BaHHE MPOTPAaMMHOTO OOecreYeHUsl ISl aB-
TOMAaTHU3aI1H Npoliecca.

10

OIIK-8

5 cemectp

Pa3nes 5. ABTomaTH3alusi CEpBHCHOI KOMIIAHUU

Tema 5.1 Cepsucsl 00-
JIAYHOTO XPAaHEHHUS W
oOMeHa TaHHBIMUA

Oco0eHHOCTH aBTOMATHU3AIMH CEPBUCHOIN KOM-
MaHUM TIOCPEICTBOM IPHUMEHEHHUS «O0IauHbIX
TexHoyorui». Pabota ¢ MOYTOBBIMH CEpBH-
caMH, CO3/laHH€ M HacTpoWKa TOYTHl MpO-
eKTa/KOMITAaHUH U aKKaYHTOB COTPYAHUKOB, CH-
CcTeMa YIpaBJIeHUs] OpraHu3aliei.

10

OIIK-8

Tema 5.2 DnekTpoHHBIN
JOKYMEHTO000pOT

XapakTep AJIEKTPOHHOTO JOKYMEHTOO00OpOTa.
O0630p mpoBaiiiepoB, 00ECIIEUNBAOIINX DJIEK-
TPOHHBIN TOKYMEHTOOOOPOT.

OIIK-8

6 cemecTp

Pasznes 6. [{ludpoBbie cepBUCHI U TEXHOJIOTHU

Tema 6.1 I{udpossie
TEXHOJIOTUU U CEPBHCHI

Cucrembl ynpaBieHHsI B3aUMOOTHOIICHUSMHU C
kiueHtamu (CRM). CpaBHUTEIBHBIN aHaIU3
CRM-cucrem B ynpaBieHUH B3aUMOOTHOIIICHU-

OIIK-8
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1. paboTHI ¢ OTpeOH-
TENSIMU, 3aKa34HKaMH,
napTHepaMu

SMH C TOTPEOUTENsIMA B CEPBUCHBIX KOMIIa-
Husix. Ludposble cepBuch B 00ecriedeHnH orie-
PALMOHHOM JEATEIBHOCTH CEPBUCHOM KOMIIa-
HUU: KiIaccuuKalus, Ha3HAYeHHe, 0COOEHHO-
¢t paboTel. CepBUCHI POIaXKU OUIICTOB, PErH-
cTpauus, coopa 3assBok. CepBUCHI ISl CKAHUPO-
BaHus OwieroB. CepBUCHI Jisi OpraHu3alyu
email-pacceiiok. CepBUCHI JJIsl  TPOBEACHHS
OTpocoB, cOopa oOpatHO# cBsizu. CepBUCHI TIO
OpOHUPOBAHUIO/TIOKYIIKE OUJIETOB, TOCTHHUIIHI,
Tparcdepa. CepBUCHI IJisi OpraHU3alUU OH-
JIAH-MEPOTPUSITUH.

Tema 6.2 Lludpossie | CepBHUCH A CO3/1aHUSI BU3YATIbHOTO KOHTEHTA. 7 OIIK-8
TexHoJoruu U cepBuchl | CTOkoBBIE cepBHUCHL. CepBUCHI MapKUPOBKH.
utst Bu3yanusanuu aan- | Jlunensuss CCO. O030p KOMIBIOTEPHBIX IMPO-
HBIX ¥ MO3UIIMOHUPOBA- | TPaMM JUIsl CO3/IaHUA Mpe3eHTanuil. PegakTopsl
HUS YCIIYTH/TIPOAYKTa | CO3/aHus cxeM, rpadukos, nuarpamm. CepBUCHI
JUIsl co3aHusi caidToB. CepBHCHI Ui aHATU3a
CaliTOB KOHKYpeHTOB. CepBHUCHI BeO-aHAIU-
TUKHU. VIHTepakTUBHBIE CEPBUCHI M HUHCTPY-
MEHTHI.
5.4. lIpakTHYecKkue 3aHATHS
Mertobl
dopmu- A
1 HOpMBI
pyeMble
Tema Conepxanue yac KOHTPOJISt
Komrie- bopMHUpyeMbIX
TEHIUU PMHPYeMB
KOMIIETEHITHH
1 cemecTp

Pa3neu 1. Tenpennnu pazsuTus Hu@poBbIX TEXHOJIOTHI U HANIPABJICHUS UX
npuMeHeHus B cdepe cepBuca

HOCTh KOMIIAaHUHM B
chepe cepBuca: oc-

HOM KOMIIaHHHU: CTPYKTypHUpPOBa-
HHE HaNpaBJICHW B3auMOJECH-

HOBHBIE  HaIlpaBlie- | CTBUS M pabOThl KOMIIAHUU; KOM-
HUS U 331a4 LU(Qpo- | MOHOBKY pabOT MO B3aUMOACH-
BU3alMH CTBHSIM U HAaIlpaBJICHUSIM PaOOTHI.

[Tporiecc mombopa pecypcoB st
ONTUMU3AIMH PA0OTHI KOMITAHUH.

Tema 1.1 Benenue | Chopmynupyiite menu u 3amaud, | 8 OIIK-8 | YcrHBIN OTBET
B TEMYy pAa3BUTHUSA | CBA3b C IPYTMMH IUCLUIUIMHAMHU. Ha CeMHUHape
uudpoBbix TexHono- | [IpeacraBeTe 0030p TEHIAEHIUN [Ipe3enTanms
Uit pasBUTHS IUPPOBBIX TEXHOJIOTHUI

B CEpPBUCE U UX KJIACCU(PUKALHIO.

HazoBute HanpaBieHus pa3BUTHUS

IIT B cepBuce u maiiTe UX XapakTe-

PHUCTHKY.
Tema 1.2 [esrens- | OnumuTe IesSTETbHOCTh CepBUC- | 8 OIIK-8 | YcrHBIA oTBET

Ha CEMHUHape
[Ipesenranus
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2 cemecTp

Pasznea 2. [lonsiTe ¥ 3HaUeHHUE TEXHUYECKOT0 OCHAIIEHUS] B MHAYCTPUHU COOBITHI

Tema 2.1 Ponb Tex-
HUYECKOT0 OCHaIllle-
HUS B OpraHu3aluu
MEpOIPUITHI

HaszoBure ponp TEXHUYECKOTO
OCHAIIIEHUS B OpraHU3aIl[l Mepo-
MPUSITHSL U YCTICITHOM €TI0 MPOBe-
neHuu. TexHudyeckoe OCHAIIeHHE
1 000pyOBaHUE JIJISl CO3/IaHUS aT-
Mochepbl M 00€CIeUCHHsS] KOM-
dopra yuactHmkam. Omnwumure
IUIAHUPOBAHHE PECYPCOB OpPraHU-
3aTOpaMu MEPONPUATHM.

5

OIIK-8

YCTHBIM OTBET
Ha cCeMHUHape
[Ipe3enTanus

Tema 2.2 Tunsl Tex-
HUYECKOT0 000pYI0-
BaHUS. 3BYKOBOE U
OCBETUTEIILHOE 000-
pyJoBaHue

Haiite omnpeaeneHue 3BYKOBOMY
000pyI0OBaHHIO, €r0 OCHOBHBIM
KOMIIOHeHTaM. HazoBute mpuH-
ITUTIBI PAOOTHI 3BYKOBBIX CHCTEM U
ux npumeHenue. HazoBute oc-
HOBHBIEC aCTIEKThI aKYCTUKH, TUIIBI
HMCTOYHUKOB CBETA, MIPUHIIUIIBI Pa-
O0TBI OCBETUTEJBHBIX MPUOOPOB.
Onpenenure TEXHUKY OCBEIICHUS
MEPOTIPUITHI U aCHEKTHI YIpaB-
JICHUSI CBETOM.

OIIK-8

YcTHBI OTBET
Ha CEMHUHape
[Ipe3enTanus

Tema 2.3 Buaeorex-
HHKA U IPOEKTOPBI

HazoBuTe OCHOBHBIE NPUHIMIIBI
palboThI BUAECOTEXHUKH U IIPOEKTO-
poB. [laliTe XapakTepHUCTHUKHU pa3-
JIMYHBIX TUIIOB BUJIEONPOEKTOPOB.
O3HakoMbTECH C HacCTpoOilkaMu
JUIS ONTUMHU3ALUHU KayecTBa 300-
paxkeHus. KakoBbl acmekThl BbI-
6opa mpoektopa. Texnonoruu 4K
n HDR n ux BnustHME Ha BOCHIpUs-
THE BUACOKOHTEHTA.

OIIK-8

VYCTHEIM OTBET
Ha cCeMHUHape
Huckyccus

Tema 2.4 CueHsl u
KOHCTPYKIIAA

HazoBute OCHOBHBIE 3JIEMEHTHI
CIICHMYECKOTO AN3aifHa M UX BJIH-
SSHHUE€ Ha BOCIIPUSATHE 3PUTEIIEM.
[lo3HakoMbTECH C PpPa3IMYHBIMU
TUIIaMH CHEHHUYECCKHUX KOHCTPYK-
UMA ¥ OPUHLIMIAMU KOMIIOHOBKHU
npoctpanctBa.  OOcynure  ac-
MEKThl OCBELICHUS, [IBETOBYIO Ma-
JINTPY, MaTepualbl, KOTOPBIE MOJ-
YepKUBAIOT aTMochepy U Temy
MIPEJICTABJICHUS.

OIIK-8

Huckyccus
TBopueckuit
MIPOEKT

3 cemecTp

Pa3ned 3. Tunbl TeXHH4YeCKOro 000py10BaHHUs AJIsI MEPONPUSITHH

Tema 3.1 Ilpsambie
TPAHCISALUU: TEXHO-
JIOTUU U TIATHOPMBI

HazoBure kiiroueBbI€ aCEKTHI Op-
TaHW3aI[UU U MPOBENICHUS JKUBBIX
Tpaucsaui. Beibop obopymosa-
HUSl, IPOTPAMMHOTO O0ECTICUeHUs
n miargopm. ITlosHakombTech C

5

OIIK-8

VYCTHEIN OTBET
Ha CEMHUHape
[Ipe3enTanms
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TEXHOJIOTUSIMU KOJAWPOBAHMS BH-
JIe0, TIOTOKOBOM Tepenavyu, WHTe-
rpauyen ¢ COLMaIbHBIMU CETSIMH.
KakoBbl 0cOOEHHOCTH MOMYJISIp-
HBIX 1aTHOPM, UX (QYHKIIMOHAI U
ayautopusi. [lompakTukyitech B
HACTpoiike 00OpYyJOBaHMS U IIPO-
BEJICHUH NPOOHON TpaHCISAILUY.

Tema 3.2 3anucs Me- | HazoBuTe acmekTsl 3amMcu pas- | S OIIK-8 | YcrHbIA oTBET
ponpusTHii: 000py- | TMYHBIX COOBITHH, TAKUX KaK KOH- Ha cCeMHHape
JOBaHUE W  Tpo- | hepeHIur, CeMHHAphl U BeOH-
rpaMMHOe o0ecriede- | Hapbl; OCHOBHOE 00opynoBaHue. B
HUE. YeM COCTOUT BBIOOP MOAXOJSAIINX

UHCTPYMEHTOB.
Tema 3.3 Iloctmpo- | HazoBute atambl 0OpaboTku BU- | 6 OIIK-8 | YcTHBIN OTBET

JaKITH 1 MOHTaXX

JICOMAaTEePHAIIOB IIOCIE 3alMCH M
OCHOBHBIC TIPHHIIMIIEI MOHTaXKa
(mape3ka, LBETOKOPPEKIHUS, J0-
OaBiieHHE 3BYKOBBIX 3((HEKTOB).
HazoBuTe mporpaMMel I peaak-
TUPOBAHUS BHJICO, WX (YHKIHO-
Hal W OCOOCHHOCTH pPabOTBI C
HHUMMU.

Ha ceMUHape
Tect (3auer)

4 cemecTp

Pasznea 4.

H.]'IaHI/IPOBaHI/Ie U YIIPABJCHUEC TEXHUYCCKUM OCHAIIE

HHUEM

Tema 4.1 Dramsl | JlaliTe XapakKTepUCTHKy d3TaroB | 9 OIIK-8 | YcrHBINH OTBET
TUTAHUPOBAHUS TeX- | TUIAHUPOBAHUS TEXHUYECKOTO Ha CEMUHape
HHYECKOI0 OCHaIle- | OcHalleHus. Ha30BuTe mpuHUIHUIIBI [Ipe3enTanms
HUSL. CcOoCTaBleHHUs crenupukanuii u

KPUTEPHUU BBIOOpA TEXHHUKH. B uem

CyThb KOOpAMHAIMU C KOMaHAOU U

MOCTaBIIUKAMHU JISI 00ECIICUCHHS

3¢ (HEeKTUBHOTO  B3aUMOJICHCTBUS

Ha BCEX CTaAMSIX MPOEKTA.
Tema 4.2 CocraBie- | AHaIM3 KIIOYEBBIX DJIEMEHTOB, 9 OIIK-8 | YcTHBIN OTBET

HUE CMCThI HA TCXHHU-
YCCKOC obecreue-
HUC.

HEOOXOAUMBIX 1Jisi  (hOpMHUpPOBa-
HHUS TOYHOM U 0OOCHOBaHHOI
cMmeThl. O3HAaKOMIIEHHE C METO-
JaMHU OIIEHKH CTOMMOCTH 000pYy-
JIOBAaHUs, MAaTE€pPUAJIOB W YCIYT.
[IpuHuuMnBl ydyeTa HENpeaBUJICH-
HBIX pacxoqoB. Pa3paborka mia0-
JJOHOB CMET H MHCIIOJIb30BaHUE
MIPOTPaMMHOTO OOECTIeUeHUS ISt
aBTOMAaTHU3aluu Ipolecca.

Ha CEMUHape
[Ipe3enTanus
Ketic-3amaua

S cemecTp

Pa3nes 5. ABToMaTH3alusi CEPBHCHOI KOMIIAHUHU

Tema 5.1 Cepsucsl
00JIaYHOTO XpaHEHUS
1 0OMeHa TaHHBIMUA

HazoBure 0COOEHHOCTH aBTOMaA-
TU3allun CepBHCHOﬁ KOMIIaHUH
MOCPEACTBOM TPUMECHEHHS «00-

8

OIIK-8

VYCTHBIA OTBET
Ha CEMHUHape
Hoxmang
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JJAYHBIX TexHomoruity. Ilo3Ha-
KOMBTECh ¢ PaOOTOH ¢ TOYTOBBIMHU
CepBHCAMU, CO3/IaHNEM Hu
HACTPOMKE TOYTHI MPOEKTa/KOM-
[MAaHUU U aKKAYHTOB COTPYAHHUKOB,
CHUCTEMOI yNpaBJEHUsI OpraHu3a-
UEH.

Tema 5.2 DnexkTpon-
HBIA JIOKyMEHTO0000-
pot

[aiite omnpeneneHue xapaktepy
AJIEKTPOHHOI'O  JJOKYMEHT0000-
pora. Caemaiite 0030p mpoBaiiie-
POB, 00ECIEUNBAOIINX IEKTPOH-
HBIM TOKYyMEHTOOOOPOT.

OIIK-8

VCTHRIN OTBET
Ha CEeMUHape
Tect (3auer)

6 cemecTp

Pasznen 6. {ludpoBbie cepBUCHI U TEXHOJIOTHH
Tema 6.1 Lludpossie | Jlalite onpeneneHue CUCTEMbI | 6 OIIK-8 | YcrHbIl OTBET
TEXHOJIOTUM U Cep- | YIPaBIEHUS  B3aUMOOTHOLICHH- Ha CEeMHUHape
BUCHI i pabothl ¢ | smMu ¢ kaueHTamu (CRM). aiite IIpezentranus
MOTpeOUTENsIMHU, 3a- | cpaBHUTENbHBIN aHanu3 CRM-cu-
Ka3uMKaMH, IapTHE- | CTEM B YIIPaBJIEHUU B3aUMOOTHO-
pamu HICHUSIMH C TIOTPEOUTEISIMU B Cep-

BUCHBIX KommaHusx. Hasosure

nudpoBbie cepBUCH B obecrieue-

HUU ONIEPALMOHHON AESITEIbHOCTU

CEepBHUCHOUN KOMIaHuu. [laiiTe xa-

PaKTEPUCTUKY Pa3INYHBIM CEPBU-

caMm (mpoJiaxxa OUJIETOB, perucTpa-

1Ms, cOOp 3asBOK; CKAHUPOBAHHUIO,

OpOHHPOBAHUIO/TIOKYTIKE  OuIIe-

TOB, TOCTUHHUIIBI, TpaHCchep; opra-

HU3allMu email-pacchuloK U T.1.).
Tema 6.2 L{ludpossie | CepBUCH! Ui cO37aHUs BU3yaldb- | 6 OIIK-8 | TBopueckuit
TEXHOJIOTUUM M cep- | Horo KoHTeHTa. CTOKOBBIE cep- MIPOEKT
BUCHI JJ1s1 BU3yanu3a- | BUChl. CepBUCHI MApKUPOBKU. JIu- (9K3aMen)

[IUH JaHHBIX U MO3H-
[IUOHUPOBAHUS
YCIYTH/TIPOJTyKTa

nens3ust CCO. O0630p KOMIBIOTEP-
HBIX TIPOTpaMM JIJisi CO3JaHus TIpe-
3eHTauuii. PenmakTopsl co3naHus
cxeM, rpadukos, quarpamm. Cep-
BHCHI JUIsl co3faHusi cailToB. Cep-
BHCHI JII aHAJN3a CalTOB KOHKY-
peHToB. CepBUCH BeO-aHATUTUKH.
WNHTepakTUBHBIE CEPBUCHI U WH-
CTPYMEHTHI.
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5.5. CamocTosiTeIbHAsA padoTa 00y4aroIuXxcs

Tema

Bunpl camoctosaTensHON paboThI

gac.

dopMmu-
pyeMsble
KOMIIE-
TEHLUU

Metonanl
1 GOpMBI
KOHTPOJIS

bopmMHUpyeMbIX
KOMIIETEHIINH

1 cemecTp

Pa3nea 1. Tenpenuuu pazsuTus HUGPOBHIX TEXHOJIOTHI U HANIPaBJICHUS
HX NIpuMeHeHus B cdepe cepBuca

Tema 1.1 Beenenue | U3yuenue nekunoHnoro marepu- | 19 OIIK-8 - YCTHBIH
B TEMy pa3BUTHUSA | ajia [10 TEMeE. Olpoc  Ha
u(pPOBBIX TEXHOJO- | PaboTta ¢ OCHOBHOM M JOMOJHU- [paKTuye-
ruit TEJIbHOW JINTEPATYPOM. CKOM 3aHs-
[ToxroToBka ycTHOTO OTBETA, IIpe- THUWY;
3EHTALHH. - IpoBepKa
KOHCIIEKTa
JIEKINH;
- 3ammuTa
Ipe3eHTa-
0207
Tema 1.2 [lestens- | U3yuenue nekunoHHoro marepu- | 19 OIIK-8 - YCTHBIH
HOCTh KOMIIAaHMM B | ajia [0 TeMe. Olpoc  Ha
chepe cepruca: oc- | Pabora ¢ OCHOBHOW W JOIOJIHU- MpaKTHYe-
HOBHBIC HalpaBie- | TEJIbHOM JINTEPaTypOil. CKOM 3aHs-
HUS W 3amaun nug- | [loaroroBka ycTHOTO OTBETa, IMpe- THUY;
pOBH3ALIUU 3€HTAalIH. - IpoBepKa
KOHCIIEKTa
JIEKINH;
- 3ammuTa
Ipe3eHTa-
92078

2 cemecTp

Pasznea 2. IlonsiTHe M 3HAYEHHE TEXHUYECKOT0 OCHAIIIEHHUSA

B HHAYCTPHUH COOBITHIA

Tema 2.1 Ponp Tex- | I3yyeHne JeKIMOHHOTO MaTepu- | 9 OIIK-8 |- YCTHBIN
HUYECKOTO OCHAIlle- | ajla IO TEME. OIIpOC Ha MpaK-
HUS B opraHuzanuu | Pabota ¢ OCHOBHOW W JOTIOJIHU- THYECKOM 3a-
MEpOIPHUATHI TEJILHOM JINTEPaTypPOH. HATHUU;
[TonroroBka KOHCIEKTa JIEKIUH, - MpoOBEpKa
YCTHOT'O OTBETA, IIPE3EHTALINN. KOHCIIEKTa
JIEKLUH;
- 3aIIMTa Ipe-
3€HTallluu
Tema 2.2 Tuns! Tex- | MU3yyeHnue JekIMOHHOTO Mmatepu- | 9 OIIK-8 |- YCTHBIN
HUYECKOro 000py/0- | ajla 1o TeMe. ONpOC Ha MpakK-
BaHUS: 3ByKOBoe U | PaboTa ¢ OCHOBHOH M JOIOJHU- TUYECKOM  3a-
OCBETUTEIbHOE 000- | TEIBHOM TUTEPaTypPO. HATHUU;
pyloBaHuE ITonroroBka KOHCIIEKTa JIEKIUH, - IIPOBEpKa
YCTHOT'O OTBETA, IIPE3CHTALINH. KOHCIIEKTa

JIEKITUH;
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- 3alluTa Ipe-
3€HTaluu
Tema 2.3 Buneorex- | MI3yueHue JIEKIIMOHHOTO MaTepu- | 8 OIIK-8 |- ywactue B
HUKa 1 [IPOEKTOPBl | aJia 110 TEME. JMCKYCCHH;
PaGoTa ¢ OCHOBHOW M JIOTMOJIHH- - 3ammra mnpe-
TEJIbHOW JINTEpATypOi. 3€HTaLNKU
ITonroroBka K IMCKYCCUH, IPE3EH-
TaI1H.
Tema 2.4 Cuensl u | M3yyeHue JeKIMOHHOTO Matepu- | 8 OIIK-8 |- yuwactne B
KOHCTPYKLIUU aJjia 1o Teme. JMCKYCCHH;
PabGora ¢ OCHOBHOHI M JONOJIHU- - yyacTue B
TEJIbHOW JINTEpaTypOi. TBOPYECKOM
[TonroroBka K AMCKycCUH, K TBOP- IIPOEKTE.
4ECKOMY IPOEKTY.
3 cemecTp
Pa3nes 3. Tunbl TeXHHYeCKOro 000py10BAHUS JAJISI MEPONIPUATHI
Tema 3.1 Ilpsamble | M3yyenue nekuuoHHoro marepu- | 12 OIIK-8 |- YCTHBIN
TPaHCISALMU: TEXHO- | aja [0 TEME. OIIpOC Ha IMpaK-
noruu u maatgopmsl | Pabota ¢ OCHOBHOW M J1OMOJIHU- TUYECKOM  3a-
TEJIbHOW JINTEPATYPOH. HATHUU;
[ToaroToBka KOHCIEKTA JIEKLIUH, - IpoBepKa
YCTHOT'O OTBETA, IPE3EHTALINH. KOHCIIEKTa
JIEKINH;
- 3a1uTa npe-
3€HTaluU
Tema 3.2 3anuice Me- | M3ydenne neknuoHHOTO Marepw- | 12 OIIK-8 |- YCTHBIN
porpusTuii: 060py- | ana no Teme. OIIpOC Ha MpaK-
noBaHWE MW 1po- | Pabota ¢ OCHOBHOW W JOTOJIHU- THYECKOM 3a-
rpaMMHOe  o0ecre- | TeIbHOU JIUTepaTypoil. HATHH,
YeHHUE. [TonroroBka KOHCIEKTA JIEKIIUH, - IIpOBEpKa
YCTHOT'O OTBETA. KOHCIIEKTa
JEKLIUU
Tema 3.3 Iloctnpo- | I3yueHnue neknuoHHOro marepu- | 14 OIIK-8 |- YCTHBIN
JAKIIH 1 MOHTAXK aja o TeMe. OIIpOC Ha MpaK-
Pabotra ¢ OCHOBHOH U OIOJHH- TUYECKOM 3a-
TEJILHOM JIUTEPATypPOH. HATHUU;
[TonroroBka KOHCIEKTA JIEKIIUH, - MpoOBEpKa
YCTHOT'O OTBETA. KOHCIIEKTa
[ToaroroBka k Tecty (3auer). JIEKIUY;
- TECTUPOBa-
Hue (3a4er)
4 cemecTp
Pa3nea 4. IlnanupoBanue M ynpasJjeHHe TEXHMYECKHM OCHAILlCHHEM
Tema 4.1 DOransl | M3ydyenne neknmoHHOTO Marepw- | 19 OIIK-8 |- YCTHBIN
IUIAHUPOBAHUS TEX- | ajla 10 TEME. OIIpOC Ha MpaK-
HUYECKOro oOcHarle- | Pabora ¢ OCHOBHOW M OIIOJIHU- THYECKOM 3a-
HHS. TEJILHOM JIUTEPATypPOH. HATHUU;
[ToaroToBka KOHCIEKTA JIEKLIUH, - IIpoBepKa
YCTHOT'O OTBETA, IIPE3EHTALINN. KOHCIIEKTa
JEKIHH;




18

- 3aI1UTa npe-
3€HTallUU

Tema 4.2 Cocrapie-
HHE CMETHl Ha TEX-
HHYecKoe odecrieue-
HHE.

N3yueHnne NEKIMOHHOTO MaTepH-
aja 1o TeMe.

Pabora ¢ OCHOBHOII ¥ IONOJHH-
TEJIbHOU JINTEPATYPOH.

19

OIIK-8

- YCTHBIN
OIIpOC Ha IpaK-
TUYECKOM  3a-
HSTUWY;

IToaroToBka yCTHOTO OTBETA, Ipe- - perieHue
3eHTallNH, KeHC-3a1aun. Keiic-3a1auu;
- 3aIUTa npe-
3EHTAIUN
5 cemecTp
Pazngen 5. ABTomaTuzanusi CepBUCHOM KOMIIAHUM
Tema 5.1 Cepsucel | 3yuenue neknuoHHoro matepu- | 17 OIIK-8 |- YCTHBIN
o0Jla4yHOr0  XpaHe- | aja 1Mo TeMe. OTPOC Ha MpaK-
HUg U oOMeHa maH- | Pabora ¢ OCHOBHOM U OIIOJHH- THYECKOM 3a-
HBIMU TEJIbHOU JIUTEPATYPOH. HATHH;
ITonroroBka KOHCIIEKTa JICKIUH, - MPOBEpPKa
YCTHOTO OTBETA, AOKJIAJa. KOHCIIEKTA
JIEKIUU;
- BBICTYILJIE-
HUE C JIOKJIa-
JIOM
Tema 5.2 DnextpoH- | I3yuenue neknuoHHoro matepu- | 17 OIIK-8 |- YCTHBIN

HBIHA JTOKyMEHTO0000-
poT

aJja o TeMe.

Pabotra ¢ OCHOBHOH U OIOJHH-
TEJILHOH JIUTEPATypPOH.
IToaroToBka yCTHOrO OTBETA.
[TonroroBka K TecTy (3a4er).

OTIpPOC Ha MpaK-
TUYECKOM  3a-
HSTHH,

- TECTUPOBa-
HUe (3a4er)

6 cemecTp

Pa3nen 6. lugpoBbie cepBUCHI U TEXHOJIOTHHA

Tema 6.1 Lludpossie | MU3ydyeHne JNEKIMOHHOTO Marepu- | S OIIK-8 | - YCTHBIN
TEXHOJIOTUM W Cep- | aja Mo TeMe. OMpoC Ha MpakK-
BHUCHI JUIsi paboTel ¢ | Pabota ¢ OCHOBHOW M JOTOJIHU- THYECKOM 3a-
MOTPEOUTENSAIMH, 3a- | TEIBHOM TUTEPATypPO. HSTUY;
Ka3zuukamu, napTHe- | [loaroToBka KOHCIIEKTA JIEKITUH, - MpOBEPKa
pamu YCTHOT'O OTBETA, PE3CHTALINH. KOHCIIEKTa

JIEKIIHH;

- 3al1UTa Npe-

3CHTAIIHN
Tema 6.2 Lludpossie | F3yueHue JIEKIIMOHHOTO MaTepu- | 5 OIIK-8 | - mpe3enTarus
TEXHOJIOTHH W Cep- | aja 1o TeMe. TBOPYECKOTO
BHUCHI A BHU3yalu- | PaboTta ¢ OCHOBHOW W JIOTIOJHH- MPOEKTa
3allMY JIaHHBIX U MO- | TeJIbHOM JTUTEpaTypoil. (9K3aMeH)

3UIIMOHUPOBAHUS
YCITYTH/TIPOJTYKTa

[ToaroroBka mpe3eHTalUU TBOpYE-
CKOTO MPOEKTa
(9K3aMeHn).
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6. ®OHJl OLIEHOYHBIX CPEJCTB /15l IPOBEJEHUS TEKYIIETO KOHTPOJISA
YCHEBAEMOCTH M TIPOMEJKYTOYHOW ATTECTAIMUA OBYYAIOIAXCS
MO JUCIHUAIIMHE (MOY.JTIO)

@DOH[ OLIEHOYHBIX CPEACTB VIS IPOBEACHUS TEKYLIEro KOHTPOJIS YCIIEBAEMOCTH U POMeE-
KyTO4YHOM aTtectanuu odyyaroruxcs (nanee — ®OC) no auctuiuimie «L{nppoBbie TEXHOIOTHH
B CEPBHCE» MPECTABIICH OT/IEIbHBIM JOKYMEHTOM U SIBJISICTCS YACThIO paboueit porpaMMBbl.

7. IEPEYEHb OCHOBHOI U JONOJHHUTEJIBHOI YYEBHOI1 JUTEPATYPBI,
HEOBXOAMOIi 1151 OCBOEHUSA JUCIHUTIIAHBI (MOIY.JIS)

DJIeKTPOHHbBIE H3/1aHNs (3JIEKTPOHHBIE pecypchl)

1. UudopmanmoHHbie TeXHOJIOTUU: YueOHUK 1711 By30B / B. B. Tpodumos, O.I1. Unbuna,
B.U. Kuses, E.B. Tpogumona; nox pexakuuerr B.B. Tpopumosa. — Mocksa: FOpaiit, 2025. —
546 c. — Texker: snextpoHHblil // OOpa3oBatenbHas miatgopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/568880 (mara obparenus: 25.04.2025).

2. ndopMarimoHHbIe TEXHOJIOTUU B MEHEPKMEHTE (YIPaBIEeHUH): YI€OHUK U MPAKTUKYM
Jutst By30B / oy penakiueit F0. JI. PomanoBoit. — 3-e u3sg., nepepad. u gon. — Mocksa: FOpaiir,
2025. — 467 c. — Tekcr: anexkTpoHHbIi // O6pazoBarenbHas miardgopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/560269 (nara obparenus: 25.04.2025).

3. Ceprees JI.U. LHudposas sxoHomuka: yueOHuk ans By3os / JLLU. Ceprees, /. JI. Cep-
reeB, A. JI. lOnanosa; mox penakimueii JI. 1. CepreeBa. — 2-¢ u3j., nmepepad. u gom. — MockBsa:
FOpaiit, 2025. — 437 c¢. — Tekcr: anekrponsblit // OOpa3oBarensHas miatdopma FOpaiit [caiir].
— URL.: https://urait.ru/bcode/567301 (mnara obparenus: 25.04.2025).

JlonoJHUTe/IbHbIE HCTOYHUKH (npU He0OX00UMOCmuU)

1. TopenoB H.A. OcHoBbl 1nbpoBoii TpaHchopManuu oOuecTBa: yueOHHK Ui BY30B /
H. A. T'openos, O. H. Kopa6ieBa. — 2-¢ m3a., nepepad. u gorm. — Mocksa: FOpaiit, 2024. —
337 c. — Texkct: anexTpoHHbIN // OOpa3zoBatenvHas muiatdopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/535000 (mara obparenus: 25.04.2025).

2. Conory6osa I'.C. CocraBnstomue 1udposoit Tpanchopmanuu: moHorpagus / I'.C.Co-

noryboBa. — Mocksa: IOpaiit, 2025. — 147 c.— Texkct: snexkTpoHHbIid // OOpa3oBaTenbHas
wiatpopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/565559 (mata oOGparieHus:
25.04.2025).

3. Xycceitn N.JI. 1{udpoBsle MapKeTHHIOBbIE KOMMYHHKAIIUU: Y4eOHHK JIJs BY30B /
N.J1. Xycceiin. — Mocksa: FOpaiit, 2025. — 68 ¢. — Tekcrt: anekrponHbii // Obpa3oBarenbHas
wiatpopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/568206 (mata oOparieHus:
25.04.2025).

8. MIEPEYEHDb PECYPCOB WH®OPMAIIMOHHO-TEJIEKOMMYHUKAIITMOHHOM
CETU «MHTEPHET», HEOBXOJAUMBIX /Js OCBOEHUSA JUCHHUIIJIMHbI
MoAayJisl)

JJIeKTPOHHBbIE 00pa30BaTe/ibHbIE Pecypchl

e MuHucTEepCTBO Hayku W  Beicuiero oOpasoBaHusi Poccuiickoit  @exnepanuiu:
https://minobrnauki.gov.ru

o ®denepanbHbiil moptan «Poccuiickoe obpazoBanuey: http://ro-edu.ru

e CnpaBouno-nipaBoBas cuctema "I'APAHT" http://www.i-exam.ru

e (OO0pa3zoBarenpHas maatdopma «HOpaiit»: https://urait.ru


http://edu.ru/
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9. METOIWYECKHE VYKA3BAHMS JJISI OBYYAIOIIMXCS MO OCBOEHUIO
JTACIATLITAHBI (MOY.JIST)

JlaHHas TUCHMIUIMHA MTpeIHa3HaueHa 11 (OpMUPOBaHUS y CTYACHTOB 3HAHUH 1 HABBIKOB
B 00acTi UQPOBBIX TeXHOJIOTUH B cepBuce. O0ydeHHe BKIIOYAET TEOPETUUECKUE U IIPaKTHYe-
CKHE 3aHATHUS, KOTOPBIE IIOMOT'YT OCBOUTH KJIOUEBbIE ACIIEKThI CO3/IaHUs U peaInu3alii MEpOIIpH-
ATHUM.

Heas mucuumimHbl — GopMUpOBaHHE y CTYACHTOB 0a30BBIX 3HAHHH O COBPEMEHHBIX
IU(PPOBBIX TEXHOJOTUSAX M UX IPUMEHEHUHU B chepe cepBuca, a TaKKe NMPAKTHUECKUX HaBBIKOB
npodeCCHOHATLHON JIESITENFHOCTH B CEPBUCHON OpPraHU3alMH C MPUMEHEHHEM ITU(PPOBBIX TEX-
HOJIOTUH.

OcHOBHBIE 321a4H AUCHUIUIMHBI. U3YYEHUE COBPEMEHHBIX HU(PPOBBIX HHCTPYMEHTOB:
3HAaKOMCTBO C OCHOBHBIMU LIU(POBBIMU TEXHOJOTHSAMH, UCHOIb3YEMBIMU B chepe oOcayKuBa-
HUs, TakumMu kKak CRM-cucremsl, maatdopMel Asist ynpaBieHUs POSKTaMU U aHATUTUYECKHIE MH-
CTPYMEHTHI, a TaK)Ke UX BIMSHHUE HA 3(P(HEKTUBHOCTh OU3HEC-TIPOLIECCOB; pa3paboTKa U BHEIpe-
HUe NM(POBBIX peuIeHni: (OpMUpPOBaHUE YMEHUS pa3padaThIBaTh U BHEAPSTH HU(PPOBBIC perie-
HUS JUIS ONTHUMM3ALUU NIPOLECCOB 00CTYXUBAHUS, BKIIOUas CO3aHUE OHJIAliH-CEpPBHCOB, aBTO-
MaTU3alHI0 B3aUMOJECUCTBUSA C KIMEHTAMU U MCIIOJb30BAaHUE TEXHOJIOTMH UCKYCCTBEHHOI'O MH-
TEeJIJIEKTA /ISl HePCOHAIM3AlMU YCIyT; aHAJINU3 IaHHBIX U yJIydllleHHe KIMEHTCKOro OIbITa: 00y-
YeHHE METOJIaM aHaJIM3a aHHBIX, COOpAHHBIX B MpoIecce OOCTYKUBAHUSA, C IIETBIO BBISIBICHUS
HOTpeOHOCTEH KIIMEHTOB U YIy4IIeHHs KauyecTBa MPeAOCTaBIsAEMbIX YCIYT, a TaKkke GOpMHUPOBa-
HUE CTPATETUH 110 MOBBIILIEHNIO KJIMEHTCKOM JOSJIBHOCTH U YIOBJIETBOPEHHOCTH.

CTpyKTypa AUCHMILIMHBI BKJIIOYaeT B ce0s 6 pa3ziesnoB, JEKIMOHHbIE, IPAKTUYECKUE 3a-
HATHUS U CAMOCTOSATEIbHYIO pabOTy CTYIEHTOB.

JU1st opraHu3anuy caMOCTOSATEIbHOM paboThI ITpeHa3HaueH (POH]] OLIEHOUHBIX CPEACTB 110
muciuminie «l{udpoBrie TEXHOIOTHU B CEpBHUCE», B KOTOPOM COJIEPIKATCA ONMUCAHHUE 3aJaHUN
JUISl TEKYILIETO U UTOTOBOTO KOHTPOJIS,, METOAMUYECKNE PEKOMEHJAIINH K X BBIIOJIHEHHUIO.

1 noHMMaHus Marepuana U Ka4eCTBEHHOI'O €ro YCBOEHUs PEKOMEHJYETCs CIeIyromas
MIOCJIEI0BATEIbHOCTD ACUCTBUM:

1. B Teuenue Henenu BoIOpATh BpeMsi 1711 pabOTHI C OCHOBHOM U TOTIOJIHUTEIBHON JTUTEpa-
TYpOH.

2. Ilpu OATrOTOBKE K MPAaKTUYECKUM 3aHATHSIM PEKOMEHIYEeTCS HCTI0Ib30BaTh JIEKIIMOHHBIH
MaTepHal JJis MOJArOTOBKH K CEMHHAapaM, JTOKJIagaM, JTUCKYCCUH, KOHTPOJIbHOM paboTe, nmpe3eH-
TalllM, PELICHUIO Kelc-3a1a4, IPE3EHTAalluh TBOPYECKOTO IIPOEKTA.

CamocrosTenbHas paboTa onpenenseTcs Kak MHAUBHTyalbHasl WK KOJUIEKTUBHAs yueOHas
NesITebHOCTD, OCYILIeCTBIsIeMas 0e3 HeMmoCpeACTBEHHOIO PyKOBOICTBA Iearora, HO 1o €ro 3a-
JTAHUSAM U IIOJ] €T0 KOHTPOJIEM.

Llenpio caMOCTOATENBHOW PabOTHI CTYJEHTOB SIBJISETCS OBJIaJeHHE (DyHIaMEHTaIbHBIMU
3HAHUSAMHU, TPOPECCUOHATBHBIMU YMEHUSMHU U HaBBIKAMH JESATEIILHOCTH MO MPOMUIIO, OITBITOM
TBOPYECKOM, UCCIIE0BATENBCKON ACATEIBHOCTH.

CamocTosTenbHast paboTa CTyI€HTOB CIIOCOOCTBYET Pa3BUTHIO CAMOCTOATEILHOCTH, OTBET-
CTBEHHOCTH M OPraHM30BaHHOCTH, TBOPUYECKOT'O MOJX0/1a K PELICHUIO MTPOOIeM y4eOHOro 1 1mpo-
(beccroHaIbHOTO YPOBHSI.

CamocrosTenbHas paboTa CTYJIEHTOB SBIISIETCS 00s3aTeNbHON /ISl KaXKIOro CTyAEHTa U
orpeensercss y4eOHbIM IJIaHOM.

[Tpu onpeneneHnn coaepx aHus CaMOCTOATENbHOM pabOThl CTYJEHTOB CIIEAYEeT YUUTHIBAThH
UX YPOBEHb CAMOCTOSATEIBHOCTH.

[Tpu moaroroBke K 3a4eTy B 3 U 5 cemecTpax B opMe TECTOB U K3aMEHY B (popMe Ipe3eH-
TallM¥ TBOPYECKOI'O MPOEKTa CIEAYET B IIEPBYIO OYEpEb IOBTOPUTH MPOMIECHHBIA MaTEPHAII 11O
JUCLIUIINHE.

Jlis opraHu3aniuy caMoCTOSATEIbHOW paboThl HEOOXOAUMBI CIIEYIOLINE YCIOBHS:

® TOTOBHOCTb CTYIECHTOB K CAMOCTOSITEIBHOMY TPYAY;
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e HWINYME U JOCTYIHOCTh HEOOXOAMMOIO Y4eOHO-METOAMYECKOIO M CIPABOYHOTO
MaTepuaa;
® KOHCYJBTAllMOHHAS [IOMOILlb.

@DopMbI CAaMOCTOSTEIBHON PA0OTHI CTYJIEHTOB ONpPEAEISIIOTC NP pa3paboTke padbounx
IporpaMM y4eOHBIX TUCHMILUIMH, COJEpKAaHUEM yueOHOM NUCIUIUIMHBI, YYUTHIBAas CTEIICHb IO/~
TOTOBJICHHOCTH CTYZIEHTOB.

KoHTpomb pe3ynpTaToB BHEAYAUTOPHONW CAMOCTOSATENBHOM paboOThI CTY/IEHTOB MOXKET OCY-
IIECTBIIATHCSA B IpeiesaX BPEMEHH, OTBEIEHHOIO Ha 00s13aTeIbHbIe YUeOHbIE 3aHATHS 110 AUCLU-
IUTMHE, ¥ MOXET MPOXOAUTh B MMCbMEHHOM, yCTHOW WIJIM CMEUIaHHOM (popmax.

Bupl BHEayAUTOPHON CaMOCTOSITENILHON paOOThI CTY/I€HTOB:

e pa3paboTKa MaTepuasa pe3eHTaluH;
® [IOATOTOBKA K YYaCTHIO B IUCKYCCHH,
OTBETHI Ha BOIIPOCHI CEMUHApa 110 TEMaM Kypca;
IIOATOTOBKA JTOKJIA0B;
pelIeHHE Keiic-3a1ay;
MOATOTOBKA K KOHTPOJIBHOU paboTe;
IIOATOTOBKA K IPE3EHTALMU TBOPYECKOIO IPOEKTA.

10. IEPEYEHb MH®OPMAIIMOHHBIX TEXHOJIOTHWM, UCIIOJIb3YEMBIX ITPH
OCYHECTBJIIEHUN OBPA3OBATEJIBHOI'O TMPOLECCA 110 JAUCHUIIJIMHE
MOAYJIO), BKJIIOYAA INEPEYEHL IIPOI'PAMMHOI'O OBECIIEYEHUAA,
COBPEMEHHBIX NPO®PECCHUOHAJIBHBIX BA3 JAHHbBIX U UH®OPMAIIMOH-
HBIX CITIPABOYHBIX CUCTEM

Ilepeuens ungpopmayuonnplx mexHono02uii:

[Tnatdopma mis npesenrtarmii Microsoft PowerPoint;

TEKCTOBBIN 1 TabnnuHbIN penakTop Microsoft Word;

nopran uacturyta http://portal.midis.info

Ilepeuens npozpammmnozo obecneuenusn:

1C: Tlpeanmpusitue. KoMIuiekT s BBICHIMX M CcpeqHuX yueOHbIX 3aBeneHuit (1C —
8985755)

butpuxc 24

Aunnexc 6payzep

Mozilla Firefox

Microsoft™ Office®

MoitOduc

Antusupyc «Kacnepckuii» (Kaspersky Endpoint Security)

Coepemennivie npogheccuonanvnsle 6a3vl OGHHHIX U UHPOPMAUUOHHBIE CHPABOYUHDLE CU-
cmemul

«[apanT a’po»

KoncynsrantlIntoc

CseneHnus 00 JIEKTPOHHO—OUOIMOTEYHOM crcTeMe

Ne OcHOBHBIE CBe/IeHUS 00 31EKTPOHHO—ONOIMOTEYHON Kparkas xapakrepucrrka
n/n cucTeMe

1. |HaummeHOBaHuE  3JEKTPOHHO—OMOIMOTEUHOW  cucTeMsl |OOpa3oBaTenbHas MaT-
NPE/CTaBIIAIONIEN BO3MOXKHOCTD KPYTIJIOCYTOUHOTO JUCTaH- | (popma «FOpaitT»:
[IMOHHOTO WHAWBUIYAIILHOTO JOCTYIA IS Kakoro odyuda- [ https://urait.ru

IOLIErocsl U3 JII0OOW TOYKH, B KOTOPOH MMEETCs JOCTYI K
cetu MuTepHer, aapec B cetn MuaTEepHET
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11. MATEPUAJIBHO-TEXHHYECKAS BA3A, HEOBXOINUMASA 1JIs1 OCYIHIECTB-
JIEHUS OBPA3OBATEJIBHOI'O ITPOLECCA IO AUCIAIIVIMHE (MO Y JI1O)

Ne 122

Ne Haumenosanue o6opyao- [lepeuenb MaTepuaTILHOTO OCHAIICHUS,
I/l |BaHHBIX YUeOHBIX ayJAUTOPHIA,| OOOPYIOBAHUS M TEXHUYECKHUX CPEICTB O0YUCHUS
ayIUTOPUI JJIs IIPaKTUYe-
CKHMX 3aHATHI

1. |Jlaboparopus uHpopmaroH- | KoMibroTep
HBIX TeXHOJIOTHi B mpodec- |[1na3menHas manennb
CHOHAJIBHOMU JesATeapHOCTH | KoMIbIOTEpHBIN CTON
Ne 251 Crynbg

Cron npenojaBatens

(JTaboparopust st mposeae- |CTyn mpernogaBaTess
HUS 3aHSATUHN BCEX BUJIOB, ABTOMaTH3UPOBaHHbIE paboune MecTa 00eceUeHbl J10-
IPYNIOBBIX U UHAUBUAYaAJIb- |CTYIIOM B 3JIEKTPOHHYIO HH(pOpPMalMOHHO-00pa3oBa-
HBIX KOHCYJIbTAIIUH, TEKY- tenbpHyto cpeny MUIuC, BeIxogoM B HHPOPMAITMOHHO-
IIET0 KOHTPOJIS ¥ IPOMEXKY- |KOMMYHUKAIIMOHHYIO ceTh «IHTepHET».
TOYHOI aTTeCTaI1H)

2. |bubmuoteka. UntanbHBINA 327 | ABTOMaTH3UPOBAHHBIE pabodre MecTa OHOIHoTeKape

ABTOMaTH3MPOBaHHbIE paboyrie MecTa JJIsl YhTaTeNnen
IIpunTep

Cxkanep

Crennaxu 1 KHUT

Kadenpa

BricTaBOUHBIN cTEmIaX

KaranoxHsiii mxad

[Tocamounblie MecTa (CTOJBI U CTYJIbS ISl CAMOCTOSITENb-
HOU paboThI)

Crena MHpOpPMaAIIMOHHBIH

Ycnosus ana mun ¢ OB3:

ABTOMaTH3upoBaHHOE pabouee mecto st jui] ¢ OB3
JInnza Openens

CrenuanbHas maprta Jyisl JIMIl ¢ HApYIIEHUSIMUA OMTOPHO-
JIBUTaTEIBHOTO anmnapara

KnaBuatypa c Hanecenuem mpudta bpaiins
KommeroTep ¢ mporpaMMHBIM OO€CTIEUeHUEM ISl JIHIL C
OB3

CBeToBbIe MasIKU Ha JBEPSIX OMOIUOTEKH

TakTuIbHBIE YKA3aTEIU HAIIPABICHUS ABUKCHUS
TakTuiIbHBIE YKA3aTeNIU BbIX0OJIa U3 TOMEIIECHUS
KoHTpacTHOE BBIZIETICHHE MMPOEMOB BXOJOB U BBIXOJIOB
13 MIOMEIEHUS

Tabanuka ¢ HaMMEHOBAHHEM OHOJIUOTEKH, BBITTOJTHCH-
Has mpudTom bpaiins

ABTOMaTH3UPOBaHHbIE paboune MecTa 00ecredeHsl J10-
CTYIIOM B DJJICKTPOHHYI HWH(POPMAIMOHHO-00pa30Ba-
tenpHyI0 cpeny MUJIuC, BeixomnoM B HHGOOPMAITMOHHO-
KOMMYHUKAIMOHHYIO ceTh «IHTepHeT».




