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1. TIEPEYEHb KOMITETEHIIMU C YKA3AHUEM OTAIIOB UX ®OPMHNPOBAHIA B
I[MPOLECCE OCBOEHM A OBPA3OBATEJIbHOHM ITPOI'PAMMBI

[Iponiecc u3ydyenus: MUCHUILINHBI «/IHTEpHET-MapKETHHI» HaIpaBieH Ha (OpMHUpPOBaHUE

CJICOYIOIIUX KOMITCTCHITUM:

Kox u HanMeHoOBaHNEe KOMIIETEHIINI
BbIHyCKHI/IKa

Kon u HauMeHOBaHWE UHIMKATOPA JOCTUKEHUS
KOMIIETEHIIUHA

OIIK-4. CrnocobeH OCyIIeCTBIATh
HCCJIICAOBAHUC PBIHKA, OPraHU30BbI-
BaTh MTPOAAXKH U TIPOJIBUKCHUE YCITYT
opraHu3anii cdepsl TOCTEIPHHM-
CTBa U OOIIECTBEHHOTO MUTAHHS

OIIK 4.1. OcymiecTBiieT MOHUTOPUHT PHIHKA YCIIYT Opra-
HU3aul cepbl TOCTETPUUMCTBA U OOIIIECTBEHHOTO ITUTAa-
HUS, U3yUEHHE PBIHKA, KOHKYPEHTOB, MOTpEOUTENeH, KOH-
KYPEHTOB

OIIK 4.2. OcyuiecTBiaseT MpOAaXH yCIyr OpraHu3arui
cepbl TOCTEIPUUMCTBA U OOIIECTBEHHOTO TNHTAHUs, B
TOM YHCJIE€ C IOMOIILIO OHJIAMH-TEXHOJIOTUN

OIIK 4.3. OcymiecTBisieT NPOJABUKEHUE YCIyT OpraHu3a-
nui chepbl TOCTENPUUMCTBA U OOIIIECTBEHHOT'O TTUTAHUS,
B TOM uucie B cetu MHTEepHET

OIIK-8. Criocoben moHUMAaTh TPHH-
IUITBl pabOTH COBPEMEHHBIX UH(OP-
MAIIMOHHBIX TEXHOJOTUH W HCIOJb-
30BaTh WX JJIS PELIeHUs 3a/1ad Ipo-
dbeccnoHanbHOM eI TEIIbHOCTH

OIIK 8.1 TToHnmaeT 0CHOBHBIE MPUHIIUIIBI PAOOTHI COBpE-
MEHHBIX HH(POPMALMOHHBIX TEXHOJIOTHIA

OIIK-8.2 Hcmons3yeT coBpeMeHHBbIE HMH(OpPMaIMOHHBIE
TEXHOJIOTUH [T PELICHHUs 3a/1a4 TpopeCCHOHATBLHON Jies-
TEJIHHOCTHU

OIIK-8.3 Brnaneet JONMOTHUTEIBHBIM (DYHKIIHOHAJIOM CO-
BPEMEHHBIX HH(POPMALIMOHHBIX TEXHOJIOTUH JIJIS1 pELLICHUS
3a71a4 IpoQecCuOHATBHOM eI TeNbHOCTH

Ne Kon HaumenoBanue o
Oransl GOPMHUPOBAHUS KOMIIETCHIIUN
/1 | KOMITETCHLIUU KOMIIETEHIINH
1. |OIIK-4 Cnocoben ocymectBisaTh | [ Oman - 3nams:
uccinenoBanue peiHka, op- | OIIK-4.1. MeToasl MOHUTOpPUHIA pBIHKA
TraHU30BBIBATH MPOJAXHU U | yCIyr OpraHu3ainuii cdepsl rocTenpuuM-
MPOJBIKEHHE YCIYT Opra- | CTBa M OOILIECTBEHHOTO MUTAHMS; METOMIbBI
Hu3auui chepbl TOCTENpU- | U3YUYEHUS PhIHKA, KOHKYPEHTOB, MOTpeOu-
MMCTBa U OOIIECTBEHHOTO | TeJei, KOHKYPEHTOB;
MTATAaHUS 2 Oman - Ymems:
OIIK-4.2. OcyuiecTBiasiTh MNPOJAXKH YCIYT
opraHu3amyii cGepbl TOCTEMPUUMCTBA U 00-
LIIECTBEHHOT'O IUTAHHUS, B TOM YHUCIIE C IOMO-
LB OHJIANH-TEXHOJIOTUI
3 Oman - Braoems:
OIIK-4.3. MeTonamMu NpPOJBHXKEHUS YCIyT
opraHuszanyii cepbl TOCTEIPUUMCTBA U 00-
IIECTBEHHOT'O MUTAaHUS, B TOM YHCIIE B CETU
Wutepner.
2. |OIIK-8 Crnocoben nmoHuMars | I Oman - 3namo:
npuHIUnbsl padotel coBpe- | OIIK-8.1 OcHOBHBIE TPUHIUIIBI PabOTHI CO-
BPEMEHHBIX MH(POPMAIIMOHHBIX TEXHOJIOTUN




MCHHBIX

UH(POPMALIMOH-
HBIX TEXHOJIOTHIA ¥ UCTIOJTh-
30BaTh UX JUIA PELICHUS 3a-
na4  mpodecCuoHAIbHON
JeSTeIbHOCTH

2 Oman - Ymems:
OIIK-8.2 Hcnonp30BaTh COBPEMEHHBIE HH-

(dbopMallMOHHbIE TEXHOJOTUHU ISl PEIIeHUS
3a/1a4 podeccruoHaIbHOMN 1eATeIbHOCTH

3 Dman - Braoems:

OIIK-8.3 JlonmoJHUTENbHBIM  (YHKIIMOHA-
JIOM COBPEMEHHBIX MH(POPMAIIMOHHBIX TEX-
HOJIOTHUH JUIsl pemieHus 3amad mnpodeccro-
HaJIbHOM JIeSATEILHOCTH.

2. TIOKA3ATEJIM U KPUTEPUU OLIEHUBAHU S KOMITETEHLIMI HA PA3JIMYHbBIX
OTAITAX UX ®OPMHUPOBAHU A, OITMCAHUE IKAJI OLIEHNUBAHU A
E Kputepun
Ne S 5 HaumenoBanue OUCHHUBARM [Tkana
E KOMITETCHITHIA
nm| = 2 KOMIICTCHIIH OLICHUBAHHMSI
S Ha pa3IMYHbBIX dTAax
S GopmMupoBaHUs
1. |OIIK-4 | Crmocoben  ocy- | I Oman - 3uams: 3auer

IIECTBIISIT UCCIIe-
AOBAaHUC  PbIHKA,
OpPTaHU30BBIBATH
OpOJaXXu M TIPO-
IBWDKEHHE  YCIyT
OpraHu3aLui
chepsl TOCTENpHU-
UMCTBAa | 0OIIe-
CTBCHHOTO IUTa-
HUA

OIIK-4.1. Metonanl
MOHHTOPHHTA PHIHKA
yCIyr OpraHu3anun
cepbl TOCTEIPHIM-
cTBa M OOIIECTBEH-
HOTO TIUTaHUS, Me-
TOJIBI H3y4YeHUs
pBIHK2,  KOHKYpEH-
TOB, TIOTpEOUTENECH,
KOHKYPEHTOB;

2 Oman - Ymemn:
OIIK-4.2. Ocymects-
JSATh TPOAAXKHU YCIYT
opranuzanuii - cepbl
TOCTETIPUUMCTBA B 00-
HIECTBEHHOTO  MHTa-
HUS, B TOM YHCJIE C T0-
MOLIBIO  OHJIANH-TEX-
HOJIOTUI

3 DOman - Brademw:
OIIK-4.3. MeTtomamu
MPOJABUKCHHS  YCIIYT
opraHuzanyii  cdepsl
TOCTETPUMMCTBA U 00-
IIECTBEHHOTO  IHTa-
HUS, B TOM YHCJE B
cetu MHTEpHET.

OrneHka «3a4TeHO»
1) oTIMYHOE W3TOKEHHWE C HE3HAYH-
TEJIbHBIM KOJIUYECTBOM OIINOOK

2) B LIEJIOM TIPaBHIILHOE BBITIOJTHEHUE
3aJlaHul, C OTpEeJIeICHHBIM KOJInYe-
CTBOM HE3HAYUTEIHHBIX OIUOOK

3) yOOBIIETBOPSET  MHHHMAIBHBIM
TpeOoBaHUSIM K (POPMUPOBAHUIO KOM-
HEeTEeHINN

OLeHKa «HE 3a4TEHO»

1) He yIOBIETBOPSET MUHUMAIBHBIM
TpeOoBaHUIM K (POPMUPOBAHUIO KOM-
METeHIINN

OKx3amMeH

Oyenka « Omauunoy:

1. T'nyOokoe M MpOYHOE yCBOCHHE
MPOrPaMMHOT'0 MaTepUaIa.
2. 3HaHME OCHOBHBIX
H3y9aeMOM TUCITUTUTHHEL.
3. TounocTh ¥ O0OOCHOBAHHOCTH
BBIBOJOB.

4. be3ommbouyHoe BBIIIOJTHEHHE
MPAKTHYECKOTO 3a/IaHusl.

MMOHATHI




OIIK-8

CnocobOeH moHH-
MaTh  TPHHIIHAITBI
paboTbl  coBpe-
MEHHBIX HUH(OP-
MaIlMOHHEIX TeX-
HOJIOTUM MU HC-
[OJIb30BaTh  HX
JUIS pelICHUs 3a-
nad  npodeccuo-
HAJILHOU OeSITENb-
HOCTH

1 Oman - 3namo:

OIIK-8.1 OcHOBHBIE
NPUHIUIBI pabOTHI CO-
BpEMEHHBIX UH(pOpMa-
IIUOHHBIX TEXHOJIOTHH

2 Oman - Ymemsw:
OIIK-8.2 MHcnonn3o-
BaTh COBPEMEHHBIC
UH(POPMAIMOHHbIE
TEXHOJIOTHH ISl pe-
HIeHUs 33134 npodec-
CHOHAJILHON JeATENh-
HOCTH

3 Oman - Bnaoemw:
OIIK-8.3  JlomoJyiHM-
TEIbHBIM (YHKITMOHA-
JIOM COBPEMEHHBIX UH-
(bOpMaIIMOHHBIX ~ TEX-
HOJIOTUH JUJISl PELLICHUS
3ama4 npodeccuo-
HaJIbHOW  JIEATENbHO-
CTH.

5. TouHble, MONHBIE W JIOTUYHBIC
OTBETEHI Ha JIOTIOJTHUTEIIbHBIE
BOIIPOCHI.

Oyenka «Xopowioy:

1. Xopomee 3HaHHE NPOTPAMMHOTO

Marepuana.
2. HenmocraTouno MOJTHOE
H3II0KEHHE TEOPETHUYECKOTO
BOIIpOCA.

3. Hanuuue HE3HAYUTEIBLHBIX
HETOYHOCTEH B ynoTpeOiIeHun
TEPMHUHOB, KJTaCCU(PUKAIINHN.

4. TouHocts U 00OCHOBAHHOCTH

BEIBOJIOB.

5. JlornyHoe U3MOXKEHHE BOMPOCA,
COOTBETCTBHEC H3IIOKCHHUS HAYIHOMY
CTHIIIO.

6. Herpy0as omuoKa npu
BBITIOJTHEHUN MIPAKTHYECKOTO
3a/1aHusl.

7. IlpaBunbHbie OTBETHI Ha
JIOTIOJTHUTENNHHBIE BOMTPOCHL.

Oyenka «y0081emeopuUmebHo .

1. TloepxHOCTHOE YCBOCHHE
MPOrPaMMHOT'0 MaTepUaIa.

2. Hepocratouno TOJTHOE

U3JI0)KEHUE TEOPETUIECKOTO BOIIPOCca
3. 3arpyaHeHUEe B  TNPUBEICHUU
PUMEPOB, TOJITBEPIK TAFOIIIUX
TEOPETUIECKHUE TTOJIOKECHHS.

4. Hanmnuwme HETOYHOCTCH B
yHOTpeOIeHn N TEPMHHOB,
KJIAaCCHU(UKAIHIA.

5. Heymenue YETKO

c(hopMyITMpPOBaTh BHIBOJIEI.

6. OTCyTCTBHE HaBBIKOB HAyYHOTO
CTHIISI U3TIOKCHUSI.

7. T'pyOas omnOKa B MPaKTHYECKOM
3aJIaHUH.

8. Hetounsie OTBETHI Ha
JIOTIOJTHUTEIBHBIC BOITPOCHIL.

Oyenxa «Heydoeremeopumenvroy:
1. He3Hnanme 3HAYNUTENHHON YacTH
MPOrpaMMHOT0 MaTepUaIa.

2. HecnocoOHOCTB OOBSICHUTH
OCHOBHBIE KaTerOpUH u
3aKOHOMEPHOCTH.

3. Hey™meHue BBIIETUTH TIJIABHOE,
CIIeNIaTh BBIBOABI U 0000IIEHHS.

4. I'pyOnie OIIMOKHU npu
BBITIOJTHEHUHN MMPaKTUICCKOT' O
3aJlaHu.

HGHpaBI/IJIBHLIC OTBCThI HA OOIIOJI-
HUTCJIIBHBIC BOIIPOCHI.







3. TUIIOBBLIE KOHTPOJIBHBIE 3ATAHW A NI MHBIE MATEPUAJIBI, HEOBXO/IU-
MBIE I OLIEHKU 3HAHWI, YMEHWUI, HABBIKOB U (UJIN) OIIBITA JIESITEJIb-
HOCTH, XAPAKTEPU3VYIOIUX STAITbI ®OPMHUPOBAHUS KOMIIETEHIINIA
B ITPOLIECCE OCBOEHU S OBPA30BATEJILHOM ITPOT'PAMMBbI
1 OTAIIl - 3HATH

YcTHBIN onIpoc 1o TeMaM

Pa3nea I. OcHOBBI MapKeTHHIA

Tema 1. Conep:kaHue MAapKeTUHIOBOI KOHIENIIMH YIIPABJIECHU S
1. Buabl MapkeTUHra B A€ TEIbHOCTH NPEANIPUATUN.

2. KoHuenmuu: 3BOJIIOIUS W TPAHULIBI IPUMEHEHUS.

3. Komiuiekc MapKeTHHTa: OCHOBHBIE MOJIEIIH.

Tema 2. CTpaTerusi u cucTeMa MapKeTHHIa

1. Cucrema yrnpaBieHHsI MAPKETUHIOM.

2. MeTroapl CTpaTernyeckoro MapKeTHUHIA.

3. Pa3paboTka MapKeTUHTOBBIX CTPATETUH.

Tema 3. CucreMa 1 MeTOAbl MAPKETHHIOBbIX HCCJIEI0BAHUI
1.TloHsATHE 1 HEOOXOAMMOCTH MAPKETUHTOBBIX HCCIICIOBAHUH.

2. MapkeTruHroBas pa3Bejka.

3.Metozpl cOopa nepBUYHON U BTOPUYHON HH(DOPMAITUH.

4. Pa3nuyHbie TUIBI OMPOCHUKOB.

Tema 4. PazpadoTka npoayKkuumn

1. Crparerus pa3pabOTKu IPOIYKTA.

2. IpoxykToBble cTpaTerun. Moenu BEIOOpa cTpaTerui.

3. Matpuuel mapketunra: bKI', XKIIT.

Tema S. MapKeTHHIOBBI aHATH3 PbIHKA

1. CermeHTanus pblHKA: HOHIATHE U OCHOBHBIE MOJIXOIBI.

2. MeToanl cerMeHTaIAN.

3. Ilo3unmoHUpOBaHUE.

Tema 6. Oco0eHHOCTH LIeHOO0PA30BaHUS B MADKETHHIe

1. ®dakTophl ICHOOOPA30BAHUS.

2. CtpaTeruu LeHOBOM MOJIUTUKHU.

Tema 7. MapkeTHHroBble KOMMYHHUKALMHU

1. CucreMa npoJIBUKEHHSI, METOJbI U MEXAHU3MBbI MPOJABUKEHUS MTPOJIYKTA.
2. Ponb pexsiambl B IPOJIBMOKEHUU MPOIYKTA.

3. Pexnamuslii mporecc.

Paszneu II. UnTepHeT-MapKeTUHT

Tema 1. BBegenne B MHTepHET-MapPKETHHT

1. CoBpeMeHHBIE TPEHbl B MHTEPHET-MapKETHUHTE.

2. IlpakTryeckue npuMepbl UCIIOIb30BAHUS TPEHIOB.

Tema 2. Conep:kaHue HHCTPYMEHTOB KOMILJIEKCAa MHTEPHET-MAPKeTHHTa
1. KoMIuiekc NpoABUKEHUS B UHTEPHET-MapKETHHT€.

2. HTerpanus 1 KOHBEPreHINUs HHCTPYMEHTOB KOMIUIEKCAa HUHTEPHET-MapKETHHT .

Tema 3. MeToabl NpoBeeHNsI MAPKETHHIOBBIX HCC/ICI0BAHUI U TOMCKA HHPOPMALMHU B CeTH

HNuTepHeT
1. Coop 1 aHaTU3 NEPBUYHON MAPKETUHTOBOM MH(POPMALIUK METOI0M OHJIAHH-aHKETUPOBAHUSI.

2. IlonckoBBIe CHCTEMBI KAaK HCTOYHHKHI I/IH(i)OpMaI_II/II/I AJI TPOBCACHUSA MapKETUHI'OBBIX UCCIICA0BA-

HUil B cetu MHTEpHET.
3. CTparerus 1moucka KOHKypeHTHOU nHpopmaiuu B cetu IHTepHeT.



Tema 4. DTanbl BHelIHell 1 BHYTPeHHel MOMCKOBOI ONTHMHU3alMHU, M NIPOABHKEHHUsI CaliTa B
HNuTepHeTe

1. Usability u cTpykTypa caiira.

2. AHanu3 CChUIOK MPOJIBUTAEMOTO CaifTa.

3. Ananu3 > QeKTUBHOCTH BHYTPEHHEH U BHEIIHEH ONTUMU3ALNY U IPOJABIKEHUS caiiTa.

4. apekcanus canTa.

Tema 5. MeauiiHasi pexkjiaMa: NOHATHE, NPEUMYINECTBA, HEAOCTATKH U L€/ 1M IPHMEHEHUs B
MApPKEeTHHIOBOM AeATEJbHOCTH

1. TpebGoBaHMe K COCTaBICHUIO PACCHUIOK U MOANUCHON 6as3e.

2. CermeHTaInus 1 yrnpaBJieHHE 0a30Hu.

3. Iu3aiid nrceM ¢ y4eTOM I0JIb30BaTEeIbCKOTO OIbITA.

4. Hosble criocoObl YOpMHUPOBaHUS JIOSIIBHOCTH: LIEIOYKHU ITHCEM.

5. OCHOBHBIE METPUKH.

6. OCHOBHBIE CEPBHUCHI PACCHIIIOK.

Tema 6. CounajibHbIE CeTH

1. ITepconanbHBIN OpeH/I.

2. JIn4HbIE aKKayHTHI B COLUAIBHBIX CETSX.

3. YnopaBieHue pernyTraireil B CONUAIbHBIX CETSIX.

4. BexeHue rpyni/cTpaHuil, pekiiama B COLCETIX. PexiiaMHble KaOMHETHI COIICETEH.

5. KonupaiTuHr.

Tema 7. Iloka3arean 3¢ peKTHBHOCTH MHTEPHET-MAPKETHHIA, ONpeAeaseMble OMCKOBLIMU
CHCTEeMaMH

1. ITokazarenna(hpeKTHBHOCTH MHTEPHET-peKIaMbl. AHAIN3 3((HEKTUBHOCTH MPOIABIKEHHS caiiTa B
ITOMCKOBBIX CHCTEMAX.

2. OcHoBHble MOHATHS BeO-aHanuTUkH. SHIekc.Merpuka, Google Analytics: moakitoueHue u
HAaCTpOMKa.

Paspean I11. IIpakTHyeckne aceKThl HHTEPHET-MAPKETHHI A

Tema 1. Landing Page: 6a3oBble mMOHSITHS

1. ®yHaameHT JIeHIUHTA.

2. PeximamMHbIe MOZIe TN KaK OCHOBA JICHIUHTA.

3. [IpuHUUIIBI TOCTPOEHUS JICHANHTA.

Tema 2. JTanel co3AaHUA JEHANHIA

1. AHanu3 KOHKYPEHTOB: OCHOBHBIE TOJAXO0AbI U MeTO/1bl. CepBUCHI aHAIN3a KOHKYPEHTOB.

2. Mertoapl aHanm3a IEJICBOM ayAUTOpUU: MeToa nepcoH (mpodwmm nmoTtpeduteneit), Jobs To Be
Done, ki1accuueckue METo/1bl aHaJIU3a.

3. DTanbl HanMCcaHus TeKCTa: (OPMHUPOBAHHUE CTPYKTYPHI TEKCTa, pazpaboTka oddepa, Hamucanue
TEKCTa, ONTUMM3AIHS.

4. ITporoTHIIMPOBAHUE: TTOHATHE U OCHOBHBIE TTOIXO/IbI.

5. lu3aiiH neHauHra.

Tema 3. ®yHKUNOHAJbHbIE 0JIOKH JIEHIUHTA

1. O60kKa: TOIXOBI K COCTABIICHUIO.

2. Oncanue TpoayKTa, MpoeKTa win ycryrd. [Ipenmyiectsa (IIeHHOCTHOE MPEIOKEHHUE).

3. Cuenapuu ucrnosnb3oBanus. OnucaHue LEJeBON ayIUTOPUH.

4. Tapudst u niensl. [Ipu3bIB K IEUCTBUIO U MOTUBUPYIOIIAs KHOIKa. dopma perucTpamnuu win
MOAMMUCKA.

5. OT3bIBBI. [1apTHEPHI MW KIIMEHTHI.

6. 'anepes hoTtorpadumii. Dtanbl uinu «Kak 310 paboraet». Pacnucanue.

7. Buneo. Yacro 3amaBaembie Bonpockl. KonTaktel. Komanga. ®akter B mudpax.

8. Cnincok Te3ucoB. ['apantun u ceprudukarsl. Kelicsl 1 uctopun ycnexa.

9. [Moptdommo. Banoxuosmnstomue Gppaszsl. Cuetunk. BerupiBaromye okHa.



10. Bumxketsl 06paTHO cBsi3u. MeHo. KHOMTKM colManbHBIX CETEH.

Tema 4. JIuzaiin JeHAUHIra

1. CmbicnoBble cekuuu. BusyanbHas nepapxusi.

2. IIpu3sIB K AEHCTBUIO B (POPMBI.

3. O6noxxka. Hauranus. Lser. Ilpudt. N306paskenus. UkoHKU. AHUMAIHS.

4. O0muUi CTUIIH U aKKypaTHOCTD.

Tema 5. IPppeKTUBHOCTDH JTEHAUHTA

1. Boponka npojax.

2. TecTpoBaHUE: OCHOBHBIE MTOXO/IbI U METPUKH.

Tema 6. AHaIU3 MH(POPMAITMOHHOTO NMPOCTPAHCTBA

1. AHanu3 NpUCyYTCTBUA 3aKa3YHKa/TIPOCKTa/OpraHn3alny B HH(HOPMAIIMOHHOM IPOCTPAHCTBE HA OC-
HOBE JIaHHBIX U3 IOUCKOBBIX CHCTEM.

2. Anamu3 myonukanuii (CMU, cotmansHble ceTd, Gopymbl, TEMaTUYECKHE CAThl); aHATTU3 TPYII U
aBTOPOB B COIMATILHBIX CETAX U Oyorocdepe.

3. KOHKYpEHTHBII aHaIN3 KIOYEBBIX KOHKYPEHTOB.

Tema 7. AHaiu3 nejieBoii ayIMTOPUM MPOEKTA

1. IToaxopl K aHAMKU3Y LIEJIEBON ayAUTOPHUH.

2. IIpeacraBieHre aHATUTUKHU.

3. OHnaiiH HHCTPYMEHTHI aHAJIN3A LIEJIEBOU ayIUTOPHUH.

Tema 8. KoHTeHT B cOMAJILHBIX CeTAX

1. Ananu3 u popMupoBaHHE KOHTEHTA.

2. CocraBicHME KOHTEHT-ILIAHA.

Tema 9. CTpaTerusi npoABUKeHUS

1. ®opmynupoBka 1ienei u 3agad npojasxkenud. [Ipuamun SMART.

2. PazpaboTka Mojienelt MOBEICHHUS 1IeJIEBOW ayJUTOPUU U CTIOCOOOB BIMSHUS HA HETO.
3. Beigenenue oCHOBHOM uien B KoHTeHTe. PazpaboTka pyOpukaTopa.

4. Beibop u 060ocHOBaHME ()OPMATOB IMOCTOB M COIMMAIBHBIX CETEH JIJIsl TPOIBH>KCHHUS.
Tema 10. Pek1aMmHbIe MOAYJIN VIS CONMAJIBHBIX CeTeH

1. PexsiaMHBIE MOYJIH: TTIOHATHE U BAPUAHTBI COCTABIICHMS.

2. Pa3zpaboTka pexiiaMHBIX MOJYJIEH ¥ BapUaHTOB KPEaTUBOB K HHUM.

Tema 11. CocTaBiieHne paccblIOK e-mail paccbLI0K

1. IloHsITHE ¥ IPUHLIUIIBI COCTABJIEHUS PACCHUIOK.

2. CepBHCHI pacChUIOK.

Tema 12. YHukanbHoe Toprosoe npeaiaoxenue (YTII)

1. VTII: mousTye 1 BUILIL.

2. OcHoBnbie Buabl Y TII.

3. Cocrapnenue Y TII: mydiire npakTHKH.

Tema 13. BpenauHr

1. Aranu3 uaeHTuPUKaToOpoB OpeH/a.

2. MeicnutenbHoe noiie Openza mo monenu 4D Tomaca ['3a.
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2J0TAIl - YMETH

TBopueckne 3a1aHUA JJIs1 CAMOCTOATEJIBLHOM padoThI
Tema 1. Conep:kaHue MAapKETHHIOBOI KOHIENIIMH YIIPABJIECHU S
1. BeiGepuTe npeanpuaTus 1 JaiTe ero KpaTkyto XapakTepUCTHKY.
Tabauya 1. Xapakmepucmuxa opeanuzayuu
Kputepun Nudopmanus
1. Ha3Banue (B T.4. MOJTHOE), JTJOTOTHIT

2. JlaTa co3manus/BeIX0/1a HA MECTHBIN PHIHOK
3. Cdepsl nesaTeTbHOCTH

4. OcHOBHbBIE BUBI MPOJIYKTOB, HAMPABICHUS
ACATCIIbHOCTHU
5. JononuuTenpHas nHGopmaIus

2. Knaccugunupyiite BUAbI MapKETHHTa, UCTIONb3YyeMbIE B HA TIPEANPHUITHH.
Tabnuya 2. Knaccugurayus 6u0os mapkemunaa, UCNo1b3yemMblx 8 Op2aHU3ayuu

OcHoBanue kJaccu- | Bua(ni) OobocHoBaHMe (IpUMepPHI)
buxkanun

1. ITo ypoento peanusza-

yuu

2. Ilo npeomemy

3. B 3aeucumocmu om
pasmepa 0Xx6aueHHO20
PbIHKaA

4. B 3a6ucumocmu om
cocmosaHuA cnpoca

5. B 3asucumocmu om
onumenbHoOCmu U ne-
puoouunocmu co-
mpyoHuuecmaea
3. Beigenure oCHOBHYIO (bI€) KOHIIETIIMA MapKETHUHTA, TPUMEHIEMYIO (bI€) B BEHIOpAaHHOMW JIJIs aHa-
TU3a OparHU3aIlH.

Tabauya 3. Konyenyus mapkemunea
Ha3BaHue KOHLENIIUH O06ocHoBaHMe (IpUMeEpPHI)

4. KpaTtko oxapakTepu3yiTe OCHOBHBIE 3JIEMEHThI KOMILIEKCAa MAapKETHHTA.
Tabauya 4. Komniexc mapkemunea

4P XapaKkTepucTHKA
Tosap (Product)

Iena (Price)

Mecto (Place)
IIpoasuskenue (Promotion)
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5. [Ipoananu3upyiTe cpeny MapKeTHHTa BEIOPAHHOTO JIJIsl aHAIHM3a PEIIPUITHS, PE3yIbTaThl aHa-

JIM3a 3aHECUTE B TAOJIHITY.

Tabnuya 5. Xapakmepucmuka Mapkemun2080u cpeobl npeonpusimus

JJieMeHT cpeabl

XapakTepucTuKa

Crenenb W Xapakrtep BJIMS-
HHS HA OPraHU3ALNI0

BHyTpeHnHsisi cpena

BHemHsisi MUKpoOcpena

BHemnssi Makpocpeaa

6. [ToAroTOBUTH MpE3EHTAIMIO MO PE3YJIbTaTaM BBINMOIHEHUs 3aanui (5-10 ciaiinoB Ha 5-7 MUHYT).

Tema 2. CTpaTerust u cucTeMa MApKeTHHIa
1. ITpoBectn PEST-ananu3 BHemHel Makpocpeabl BeIOpaHHOTO Tpennpusatus. ChopMynupoBaTh
MIPUMEPHBIE PEKOMEH/IALINH.
2. IIposectn SWOT-ananu3 cpeasl BeiOpanHoro npeanpusatus. ChopMyaupoBaTh BEIBOIBI U PEKO-

MCHAALNU.

3. 3apucoBarb CTPYKTYPY U BBIIEIUTH OCHOBHBIE O0S3aHHOCTH CIYXObI MapKeTHHra aHaJU3Upye-
MOro Bamu npearnpustus (puc.l, rabmuma 8).
4. TToaroTOBUTH MPE3CHTAIMIO IO pe3yabTaTaM aHaiau3a (5-7 ciaiioB Ha 5-7 MUHYT).

Tabnuya 6. PEST-ananus

dakTop BepositHOCTh Bnusane Peaknusa
MOSIBJICHUA
DKOHOMHYECKHE
IMonmutnueckue

ConuanbHbIe
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TexHonornueckue

BriBoasl mo PEST-ananuzy:
Tabnuya 7. SWOT-ananus
CunpHbIE CTOPOHBI CnaOble CTOPOHBI

2) ...

Bo3moxxHocTu Yrpo3sl

eee eee U T,

BoeiBoasl mo SWOT-ananusy:

Puc. 1. Cmpyxmypa cayscovl ynpasnenus MmapKxemuHeom
Tabruya 8. DYyHKYUOHATLHBIN 0OAZAHHOCNU INEMEHMOS CYHCObI YRPABIEHUL MAPKEMUH-
20M
DJIeMEHT CJIyKObI ynpaBJe- DOyHknun
HHUSI MAPKETHHIOM

Tema 3. CucreMa U MeTOAbl MAPKETHHIOBbIX UCCJIE0BAHU I
1. O3HaKOMBTECH C MATEPUAJIOM 110 MAPKETUHTOBBIM HCCIIEIOBAHUSIM.
2. OxapakTepu3ynTe METObl MAPKETUHTOBBIX UCCIIEIOBAHUMN, KOTOPbIE€ Bbl mpUMEHsIIH, BbI-
MOJIHSS IPEABIAYIIUE 3a/IaHUS 10 MAPKETHUHTY.
Tabauya 9. Memoovl mapkemuneo8bix ucciedo8anuil
MeTtoas! Coaepxanue IIpumepsl
1. CO0p BTOPMYHBIX JAHHBIX
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2. CO0op nepBUYHBIX JAHHBIX
2.1.KayecTBeHHBIE HCCJIEN0-
BaHUs

2.2.KonnuecTBeHHBIE HCCIIe-
JIOBaHUSA

2.3. CMelIaHHbIE METOAUKH

3. CocTaBbTE OMPOCHUK MO JI0OOOMY (JTF00BIM) MAaPKETUHTOBBIM aCIEKTaM JIeITeIbHOCTH Op-
ranuzaimu: 10 Bonpocos, ucnoiibzoBanue Beex nsatu TunoB 1mkai ObA3ATEJIBHO!

Texcm onpocnuxa

Tema 4. PazpadoTka npoayKuuu
1. [ToMHs 0 TOM, YTO B COBPEMEHHOM MapKETUHI€ OpTraHU3alisl pacCMaTPUBAETCS KaK Mpo-
IYKT, COCTaBbTE TPEXYPOBHEBYIO MOJIENb MPOIYKTA JIJIsl BRBIOpAaHHON OpraHU3aliHu.
2. PacnivinTe OTAENIBbHBIN NPOIYKT WIH YCIYTY, TPEAOCTABIIEMbIE OpraHru3alue, Mo Tpex-
YPOBHEBOU MOJEIH.
3. JMaiiTe knaccuUKaIMio OCHOBHBIX BHIOB MPOAYKTOB B paMKaxX BeIOpaHHON Bamu opra-
HU3aIUH.
4. Boigenure OCHOBHBIE aCCOPTUMEHTHBIE JINHUU M 0003HAUbTE X HOMEHKIIATYpPY.
5. YcraHoBuTe M 0O0OOCHYITE CTAAMIO )KM3HEHHOTO IIUKJIA MPOIYKTOB B OAHOW Ha BBIOOp ac-
COPTUMEHTHOW JTUHUH, CHOPMYITUPYHTE PEKOMEHIAIINHN TT0 ACCOPTUMEHTHOM TOJIUTHKE.
6. [IpuBenuTe MpuMephl pean3aluy pa3IudHbIX BUJOB TOBAPHBIX CTPATETUH B paMKax pac-
CMaTpUBAEMON OpraHU3aIuu.
PesynbraThl paboThl BHECUTE B TAOJIUIIBL.
Tabauya 10. Tpexyposnesas modenb opeanu3ayuu Kaxk npooyKma
YpoBeHb Copep:xxaHue ypoBHs
Tosap no 3amvicay
Tosap ¢ peanvHom ucnoinenuu
Tosap c nookpennienuem

Tabnuya 11. Tpexyposnesas moodenb omoenbHo20 NPoOyKma
YpoBeHb Copep:xxaHue ypoOBHs
Tosap no 3amvicay
Tosap 6 peanrvHOM UCHOIHEHUU
Toeap c nookpennenuem

Tabauya 12. Buowvl npodyxmog
\ Buabl npoayKkToB \ Ipumepsl
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1. C TOukM 3peHuss KOHEYHOIO IPUMEHEHHUS
(Ha3HAUEHUS):
1.1. IloTpeduTeEIBCKHE TOBAPBI

1.2. Ilpoaykuusi NpOU3BOACTBEHHO-TEXHUYe-
CKOro (MPpOMBIIIJIEHHOT0) HA3HAYEHUS

1.3. Ycayra

2. B 3aBucMMOCTH OT XapakTepa noTrpeou-
TeJbCKOI'0 NOBE/ICHUS:

2.1. Tosapwl noeceonesnozo cnpoca

OCHOBHBIE TOBApPHI

ToBapbl UMITYJIILCUBHON NIOKYIIKH

DKCTPEHHBIE TOBAPbI

2.2. Tosapwl npedsapumenbhozo evloopa

2.3. Tosapwt ocobozo cnpoca

2.4. Tosapwl naccusnozo cnpoca

3. B 3aBHCHMOCTH OT CPOKA MCI0JIb30BAHUS
3.1. Toeapwvt KpamrkospemeHHO020 noJ1b3064a-
HUA

3.2. Toeapwt 01umenvHO20 NOJIb30BAHUA

Tabauya 13. Cmaouu HCU3HeHHO20 YUKIA NPOOYKMOE 8 ACCOPMUMEHMHOU TUHUU
ACCOPTHMEHTHAs JIMHUS:
HaumeHoBaHMe MPOAYKTA Craaus ;Ku3HeHHOro nukiaa | O0ocHOBaHue
IIpoaykr 1
IIpoaykr 2

Tabauya 14. Tosapnvie cmpameeuu

ToBapHas crparerus IIpumep npoaykra

1. HoBblii TOBap HAa HOBOM pPBIHKe.

2. HoBplii TOBap Ha cTapom
PBIHKE.

3. Crapplii TOBAp Ha HOBOM
pbIHKE.

4. Crapplii TOBAap Ha CTapoM
pbIHKE.

Tema S. MapKeTHHIOBBI aHATH3 PLIHKA

AHaJjm3 norpeduTesen

1. CocraBbTe nmoTpedUTENbCKUE TPOGHUIN BalluX KIMEHTOB (3-5 npoduiieii), 3amoiHuB TaOIuILy.
Tao6auna 1

\ Homep npoduis | Kuauent 1 \ Kamnenr 2 | Kamnent 3 \
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Nmsa

IHox

Bospact

BHemHOCTH (MOKHO (pOTO)

BHemHOCTH (MOKHO (pOTO)

CoumajbHoOe NOJIOKEHNE

MecTo XKuUTeIbCTBA (CTPaHa, rOpoJ, PaioH,
KJIMMAaTHYeCKHe 0COOCHHOCTH)

MecT0 padboThl, 10J1KHOCTH, 00pa30BaHHE
Joxoa (exxeMecsYHbIN 10X0/, CTPYKTypa pac-
X0/10B, CTOMMOCTh UMYIIIeCTBa, cOepexeHus U
T.J.)

HNuTepecsl, yBJIeYeHUs1

CeMbs, 1eTH, OTHOIIIEHHUS

Kakue npo0/ieMbl BOJTHYIOT

Yero ooutcs

YTto0 ero Booayuenjasier

Kto y Hero Bpar Ne 1

Mean

Kakomy counuajbHOMY cTepeoTHIy 3KeJaeT
COOTBETCTBOBAThH

Kakne unTaer ra3ersl H ;KYpPHAJIbI

Kaxkue nocemaer caiitbl 1 GopyMbl

B kakmux coucersix o0maercs

Kakue Tesienepenaum cMOTPUT

Kakoe paguo caymaer

Kakue BbIcTaBKM, KOH(pepeHUNH, TPEHUHTH,
CeMHHAapPBbI Mocenaer

Kakune kHUTH ynTaET

Kak yacTo nokymnaer y Bac

Cpennsisi cyMmma yeka

CKo/IbKO JeHer MOTPATUT 32 BpeMsl COTPY/-
HuvectBa ¢ Bamu (CLYV)

Jlpyrue Ba:kHble XapaKTePUCTUKHU

2. B xauecTBe BBIBOJIa COCTaBhTE HAa OCHOBE MPOQUIICH KPaTKUN MOPTPET KAKIOTO KIUEHTA.
3. Paccuuraiite CLV nis ka0l KaTeropuu KJINEHTOB.

AHaJIU3 KOHKYPEHTOB
[IpoBenuTe aHaIM3 KOHKYPEHTOB BRIOPAHHOT'O BaMU MPEAIPUSITUSA 10 CIEAYIOUIEMY aIrOPUTMY:
1. BeizenuTe OCHOBHBIX KOHKYPEHTOB IipeanpusaTus. [loMHUTE, YTO OHU MOTYT OBITh KaK MPSMBIMH,
TaK U KOCBEHHbIMHU. B KauecTBe UCTOYHUKOB HHGOPMAIIUU IO KOHKYPEHTaM MOXETE UCII0JIb30BaTh
cnenyromue (Tabmuma 15).

Tabauya 15. Ucmounuxu ungopmayuu 05 AHAIU3A KOHKYPEHMOB
Vctounuk nnpopmanuu (Onucanue

IMIOCMOTPUTE, HA CaMTHI KAKNX KOMITAaHUH nomnagacT l'IOTpe6I/ITeJ'II), KOoraaj

[Tonck B HIHTEpHET
HILET TOBAP WIH YCIYT'y

Onpoc 3KCNEepTOB PHIHKA
WM MEHEIKEpPOB 0
poJakam

3aJaliTe JBa BOIPOCA — KAKUX UTPOKOB PhIHKA BBl cunTaeTe Kiro4eBpIMH
U TIEPEUNCIINTE BCe KOMITAHUH, KOTOPBIE BEIYT CBOM OM3HEC HAa PhIHKE




1)

2)

3)

16

MOHUTOPHHT MECT MPO-{4acTo AOCTATOYHO MOCMOTPETh HA MOJIKY B MarasuHe s GOopMHPOBa-
NEV HU IPEACTABICHUSA O KOJIMYECTBE U 3HAUUMOCTU KOHKYPEHTOB

4aCTO MO PHIHKY CYIIECTBYIOT 0030pbI WIIM CTaThH, B KOTOPBIX MEpEeUnC-
JIAIOTCS KIIFOYEBBIE UTPOKH, 4 TAK)KE YaCTO YKa3bIBACTCS JOMOJHUTEIb-
Hasi MH(OpMaIHs 10 KOHKYpEHTaM

OTtpacnieBbie 0030pBI ||
AHAJITUTUYCCKUEC CTaThU

3ajaiiTe NoTpeOUTeNsIM phIHKa TpU Borpoca: Kakue Mapku TOBapoB WM
Omnpocel 1eneBbIX MNO-lycayr Bel 3HaeTe (B paMKax L€JI€BOro phlHKA)? Mexay KakuMu Map-

TpeOuTeNneH Kamu jiesaete cBoi BhIOOp? ToBaphl KaKuX KOMIIAHWHN MTOKYIIAETE Yallle
BCEro?

Temarnueckue BbI- .

CTABKH, KOHEPEHIHY ,[IPOCMOTPHTE aPXUBBI Y4aCTHUKOB HEJABHO MPOLICIINX MCPOPUATHY,

CXOAMUTE HA TAKUE MEPONPUATHUS, COOEPUTE KOHTAKTHI

CEMHHApBI

ITo ntoram ananuza opopMuTe TaOIUILY.
Tabauya 16. Ocro6uble KOHKYPeHmMblL NPEONPUSLMUSL

Cnmcoxk KOHKYpeHTOB IIpsiMble 1 KOCBEHHBbIE KOHKY-
PEHTBI
Ne | Ha3Banmue KpaTkoe onucanue KJII0Ye- NnpsAMoit KOCBEH-
BOM HbII

2. [IpoBenuTe cpaBHUTENBHBIN aHATN3 KOHKYPEHTOB 10 BBIOPAHHBIM BaMH KPUTEPHUSIM (4eM OOJIbIIe
3HAYUMBIX KpPUTEPHUEB, Kacalomuxcs oH-U 0 IaiiHOBOM AesITeNbHOCTH NpeAnpusaTus OyneT Bblje-
JIEHO, TeM 0oJiee JOCTOBEPHBIM CUMTAeTCs aHau3). [I[puMepHble KpUTEpUU ISl CPABHEHHSI KOHKY-
PEHTOB OBLIN MPUBEICHBI B JCKIUH.
Tabnuya 17. Cpagnumenvhwllli aHaniu3 KOHKYPEHMO8

Kpurepun Hama opranusanusi | Koukypenr 1 KoHkypeHT 2 u T.1.

1.

2....
3. CocTaBbTE MHOTOYTOJIBHUK KOHKYPEHTOCIIOCOOHOCTH, UCTIONB3YS KpUTEPUHU U3 1-1 KOJIOHKH Tao-
JUIBI 4 U IPUIIOXKEHHBIE K TaHHOMY 3aJ[aHHI0 (ailiibl:
OTpeIeUTe KII0UEBbIe KPUTEPUU TOBAPA KOMIIAHUH, KOTOPbIE BIUSAIOT HA IPUBEPKEHHOCTh U yJ10-
BJIETBOPEHHOCTh TOBAPOM, MPUOBLIL OT MPOJIaXKH TOBapa U MPHUBJIEKATEILHOCTh TOBapa JIsl LEeJIeBOM
ayJIuTOPHH.
OIICHUTE KOHKYPEHTOCITOCOOHOCTH BaIlIeTO TOBapa M TOBapa KOHKYPEHTOB 10 10-Tu GanpHOM 1IKare,
rae 1 — cameplii Hu3Kkui O6amr, a 10 — MakcUMallbHBIH Oalll.
COCTaBbTE IJIaH JEUCTBUI MO yIYUIIEHUIO KOHKYPEHTOCIIOCOOHOCTH TOBapa Mo TeM KPUTEPUsIM, KO-
TOpbIE€ HUYKE KOHKYPEHTOB.
4. Cnenaiite BbIBOJ O KOHKYPEHTHBIX TPEUMYIIECTBAX M HEJIOCTATKaX Ballle OpraHu3aluy 1 mpe-
TI0KUTE (110 BO3MOXKHOCTH) TYTH JINKBUAAIIMUA HEJOCTATKOB.

Tabauya 18. Konkypenmuole npeumyujecmesa u He0oCmamxu npeonpusimuisi

KoHKypeHTHBIE TpenMyecTBa KoHKYpeHTHbIE HeIOCTATKHU
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5. Beigenure wiv npeyioxkKuTe OCHOBHBIC CTPATETUH TIO3UIIMOHUPOBAHUS MPEATNPUATHS (Ta0-
nuna 19).
Tabnuya 19. Ocnosnvle cmpamezuy NOZUYUOHUPOBAHUSL
IlesieBble CErMEeHThI Crparernu no3MIHOHUPOBAHUS

Tema 6. OcoOeHHOCTH LIeHOO0PA30BaHUs B MADKETHHIe

1. B pamkax aHanu3upyemMoro mpeanpHusITHs BbIOEpUTE MPOAYKTHI (TOBAPHI U YCIYTH), OTHOCSIIIUECS

K pa3jIUYHBIM IIEHOBBIM KaTteropusM. CrenaiTe BBIBOJ O MPeoOIadaroIIuX IIEHOBBIX KaTETOPHUSX,

MOSICHUTE MPUUMHY CYIIECTBYIOIIETO MONOXKEHUS €. Pe3yabTaTsl 3aHecuTe B Ta0IHUILy.
Tabauya 20). I]enosvie kamezopuu

IlenoBas kaTeropus IIpumepsl NPOAYKTOB

Bricmiasi

Cpenusist

Husmas

BriBoxa:

2. ChopmynupyiTe MpUOPUTETHBIC IIETH [IEHOBOW MOJUTUKU TpeanpusTs. OO0CHYITe CBOM BBI-

oop.

3. [lepeuncnure akTopsl, BO3ACHCTBYIONINE HA IIEHBI MpeanpusaTus. [lonTBepanTe CBOM BBIBOIBI

IIpUMEpaMHu.

Tabnuya 21. @axmopwl yeHoobpaz08aHsl
®akTopsl HeHO0Opa3oBa- | [Ipumepsl
HHA

4. BeiiennTe IpOIYKTHI 3JaCTHYHOTO M HEJIACTHYHOTO CIPOCa B paMKax HCCIIETyeMON opraHu3a-
un. O6ocHyiiTe Ba BIOOpP, UCX0s U3 (PAaKTOPOB LIEHOBOH 371acTUYHOCTH. ClienaiTe BHIBOJ O Ipe-
MMYIIECTBEHHOM HAIpaBJICHUH N3MEHEHHS IICHBI (B CTOPOHY MOBBIIICHUS WIIN CHIDKCHHS).
Tabnuya 22. IIpodykmbl 21aCMUYHO20 U HEINACMUYHO20 CHPOCa
Mpoaykrsl 31actud- | OdocHOBaHUE Hpoaykrsl  Hedna- | O0ocHOBaHUE
HOTI'0 cpoca CTHYHOIO CIpoca

BeiBOI:
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Ilpumeuanue: npeonpusmue moxcem npooasamov mogapwvl u ycayzu TOJIbKO rnacmuunozo uiu
HEeIACMUYUHO020 CRpocd.

5. Kakue cTpaTeruu yCTaHOBJICHUS LIEHBI IPUMEHSET NPEANpUsATHE (BEIOEPUTE HY)KHBIE U ITOITBEP-
JTUTE TIPUMEPOM).

Tabnuya 23. Cmpamezuu yeHooOpazo8anus
IlenoBas cTparerusi IIpumepnl
1. lucKpUMHUHALIMOHHOE LIEHO-
o0pa3oBaHue
2. llenooOpa3oBaHue MO MCH-
X0JIOTHYEeCKOMY MPUHIHITY

2.1. TakTuka «mepBoi
ungpbn

2.2. llena Kak oTpakeHHe Ka-
4ecTBa

2.3. IleHa Kak oTpa:KeHue Inpe-
CTH’KHOCTH TOBapa

3.Crumysimpywiiee neHooodpa-
30BaHHE

4. llenooOpa3oBaHue mo reo-
rpaguyecKoOMy NPUHIUNY
BuiBona:

6. Kakne BUAbI CKHIOK UCTOJIb3YET MPEANPUITUS B paMKax CBOEH 1IeHOBOM noJuTHKU. [logTBepauTe
MIPUMEPOM.

Tabauya 24. Buowvl ckudok npeonpusimust
Buarbl ckuaok IIpumepsl
CKH/IKA HAa MpuodpeTaemMoe Ko-
JINYECTBO TOBAPOB
0OOHYCHbIE CKMIKH
NnepCcoHAIbHbIE CKHIKH
Ce30HHbIEe CKHJIKHU
TeKylllHe CKHIKH Ha TMPOIYyK-
U0
BBIHYKI€HHbI€ CKHIKH

Tema 7. MapkeTHHroBble KOMMYHHUKALMHU
1. JlaifiTe XapaKTepUCTHKY OCHOBHBIM BHaM IPOJBHKCHHS, KOTOPbIC UCIIOJIB3YET aHATU3UPYEMOE
Bamu npennpusrue.

Tabnuya 25. Xapaxkmepucmura 81008 npoOGUICEHUs.

Buabl npoaBuKeHU XapakrepucTuka

Pexnmama

CtumynupoBaHue cObITa

Casi3u ¢ obmectBeHHOCTHIO (PR)
Jlnunble mpogaxu (MpsIMO Map-
KCTHHT)

Kakoii u3 BUIOB IPOBMKECHHS WIM HX codeTaHusi HanOomnee »ddekTuBHbI it Bammero npenmnpusi-
tus? [louemy?
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2. ChopmynupyiiTe 1 KOHKPETH3UPYHTE IPUOPUTETHBIE LIETH MPOIBUKECHNUS, UCTIONb3yeMble Barmm
MPEATPUATHIM.

3. bbuln 1 B UCTOPUHM AHATU3UPYEMOTO MPEANPUATUS HEyJauyHble ¢ KaKOW-TH00 TOYKHU 3pEHHUS
OMBITHI TIpoABMkeHUsI? Eciu ObUTH, TO KaKue U B 4eM MpHYrHa Heyaad?

4. U3yuute cailt npennpustusa. OUEHUTE ero Kak CpeJCTBO MPOJABUKEHUS B CPABHEHUHU C callTaMU
KOHKYPEHTOB (Tabmuisl 26, 27).

Tabauya 26. Konkypenmuulil anaaus cauma KaxKk cpeocmea npoo08UNCeHUs.
Kpurepun one- | Hame npeanpu- | Konkypent 1 Konkypenr 2 Konkypenr 3
HUBAHMUS siTHE H.T.J.

Ha3zBanwue caiita

Juzaiin

Ckopocts  110-

cTyna
Yanoo6crBo
HNudopmarus-
HOCThb
Tabauya 27. Konkypenmmuvle npeumyujecmea u HeOoOCmamxu caima
KoHKypeHTHBIE TpenMylIecTBA caiiTa KoHKypeHTHbIE HEeIOCTATKH caiiTa

4. M3yyuTe mpuCyTCTBUE OpPraHU3alMM B COLIMAIBHBIX CETSIX, BBIICIUTE OCHOBHBIC KaHalbl CMM.
[TpoBeanTe KOHKYPEHTHBIN aHAIM3 CTPAHUI] NMPENNPUATUS B COLMAIBHBIX CETAX (Tabmuubl 28,29).
Ecnu otenb npeacTaBiieH B HECKOIBKHUX COIMANIBHBIX CETSAX, TO HAa KXKIYIO U3 HUX CO3JaeTCs CBOA
TadnuIa.
Tabauya 28. Konkypenmublil ananus Cmpanuybl 8 COYUAIbHbIX CEMAX KaK cpeocmeda npo-
08UIICEHUSL

Kpurepun one- Ham oresn Konkypenr 1 Konkypenr 2 Konkypenr 3
HHUBaHUSA H.T.J.
KonunuectBo
YYaCTHHKOB B
rpynme
Nudopmaunon-
HbI
KOHTEHT
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YacTroTa 00HOB-
JIeHUA KOHTEHTA

AKnuu

JcTeTHYECKHE
napaMeTphbl

Hoctyn

Oopatnas
CBI3b

Tabauya 29. Konxkypenmuoie npeumywecmesa u neoocmamrxu CMM

Konkypentnbie npeumymiectrsa CMM

Konkypentnbie Henoctatku CMM

PuHAIBLHBIA 0TYET.

1. AKKypaTHO OTpeIaKTUPYHTE U pacrieuataiite Bce Bamm momarnrane 3aganus, opopMuB ux

B eIMHBINA oT4yeT. He 3a0yapTe MpOHYyMEpOoBaTh CTPAHUIIBL.

2. ChopmupyiiTe UTOTOBBIM KOHKYPEHTHBIN aHamu3 1Mo Metony «4P», cpaBauB Bamry opra-
HU3AIUIO C 2-Ms KJIFOUE€BBIMU KOHKYPEHTAMU 0 KaXKI0MY 3JIEMEHTY KoMIUIekca mapkeTuHra. Cpas-
HEHHUE MPOUCXOJIUT ITyTEM BBICTABIICHUS OIICHOK 10 S-0auibHOM mikane. YeTko chopmynupyite Kpu-
TEepHUH OIICHUBAHMS (OHU JIOJDKHBI OBITH Mepe TabMuIei): 3a 9To CTaBUM «5», «4», «3», 2», «1»,

«0».

Tabnuya 30. CpasnumenvHwlil aHaniu3 KOHKYPEHMOo8 no Memooy «4Py

JJ1eMeHThbI KOM-
IUIEKCA MAPKETHHIa

Hama opranusanus

Konkypenr 1

Konkypenr 2

1. lIpoaykr:
1.1.

1.2.

1.3.u 1.1.

2. llena (neHoBast mo-
JINTUKA):
2.1.u T.1.

3. PbIHOK (KOHKY-
PeHTHI, norpeou-
TeJd, YPOBeHb pa3-
BHUTHS PbIHKA):
3.1.uT.A.

4. IlpoaBu:xeHne:
4.1.m 1.0,
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PeliTUHI KOHKYpeH-

TOCIIOCOOHOCTH

(cymmupyeM  KoOJIH-

4eCTBO 0AJJI0B)
IHlpumeuanue: 8 Kaycoom paszoene 001)4cCHO Obimb _He meHee 2-3 NYHKHO08 o _Umozam

npeovloyuuUXxX 3a0anuil.

CrenaiTe BEIBOIEL:

KoHKYpeHTHBIMU MPEeUMYIIECTBAMH MPEAIPUITUS SIBISIOTCS:

KoHkypeHTHBIE He10CTaTKH (MPOOJIeMbl KOHKYPEHTOCTIOCOOHOCTH):

3. IlpeoxkuTe peKOMEHIAIMHU TI0 PEIICHUIO TIPOOJIEM KOHKYPEHTOCIIOCOOHOCTH

Tabauya 3 1. Pexomenoayuu no peweHuro npobiem KOHKYPeHmocnocooOHocmu
IIpobJsiembl KOHKYpeHTOCHO- | PekoMeHnaanuu OTBercTBeHHBIN (B opra-
COOHOCTH OpraHu3aluu HHU3a1[UN)

Pasznea II. UHTEepHEeT-MapKeTHHT
J1J1s1 BHITIOJIHEHH Sl TP €/1JI0KEHHBIX 32/IaHUI B KauecTBe 00beKTa HCCJIeI0BAHNI CTY/IeHT
MOKeT B3SITb OpPraHu3amnuio, paccmarpuBaemyrw B Pasgese I, aubo BbIOpaTh HHYIO
opranm3anuo/mpoekr. O0beKT wucciaenoBaHust MoxeT Au(depeHINPOBATHCA B Pa3HBIX
3agaHusax. B 3Tom ciaydae, mepex BBINOJHEHHEM HENOCPEACTBEHHO 3aJaHMs, HYKHOIATh
XapPaKTePUCTHKY PAaCCMATPUBAEMOT0 NPeINPUATHS/TIPOEKTA.
Tema 1. BBeieHne B MHTEPHET-MAPKETHHT
1. BoigeanTs He MeHee 15 coBpeMeHHBIX TPEH/I0B B HHTEPHET-MaPKeTHHTe.
2. IlpuBectu He MeHee 10 KeiicOB NMpUMeHEHHMSI JAHHBIX TPEHIAOB B IPAKTHKE
COBPEMEHHOI0 HHTEPHET-MAPKeTHHIa (CKPHH Kelca, CChUIKA U NMOosiICHEHHe 00513aTeJIbHbI).
Tema 2. Conepskanne HHCTPYMEHTOB KOMILJIEKCA HHTEPHET-MapKeTHHIa
1. JJaTh XapakTepuCTHKY KOMILIEKCA HWHTEPHET-MAPKETHHIAa MO JII000il M3BeCTHOM
Mojae/ M (BIOOP Moae i HeoOX0AuM0 000CHOBaTh). Pe3yJibTaThl 3aHeCTH B TA0IHILY:
Ne DJIeMeHT KOMILIeKCca XapakTepucTHKA 3JIEeMEHTA
/1 | MAPKETHHIa

2. PaccMoTperh NPaKkTHKY HHTErpalMd M KOHBEPreHUHH 3JIEMEHTOB KOMILIEKCa
MAPKETHHIa B PAMKaX paccMapuBaeMoro o0bekra. Pe3yabTaTsl 3aHecTH B Ta0JIUILY:

Ne NuTerpanms 3;1eMeHTOB KonBeprenuus 3jieMeHTOB

n/n

Tema 3. MeToabl NpOBeeHU MAPKETUHIOBbIX HCCJIEIOBAHUI M MOUCKA MH(OpMAIUHU
B ceTd UnTepHer

1. CdopmyaupoBarb M 000CHOBATHL MNpPoOJeMy, TPeOYIOUIYI0 HCCJIeI0BAHUSA, B
MapKeTHHIe PACCMATPUBAEMOIl OPraHu3aluu/MpoeKTa.

2. PazpaboTaTh OH-JIaiiH ONPOCHUK /IJIA PpelleHusi MPo0JieMbl.

3. 3amycTuTh OH-JIaliH ONPOC,000CHOBATH BBHIOOP IUIOIIAKM/IUIOMIAOK [JI1 €ro
NpOBeICHUS.

4. IlpoaHaau3upoBaTh Pe3yJabTAThI ONMPOCA, NPEAJ0KUTH PEKOMEHAAIUN 110 PelIeHUI0
0003HaAYeHHOH MPo0.IeMbl.

Tema 4. JTanbl BHelIHell W BHYTPEeHHeH NMOMCKOBON ONTHMM3AlMM M NMPOABHKEHUS
caiita B UnTepHere
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1. Ilpoananu3npoBaTh CTPYKTYpY caiiTa.
2. [Ipoananusuposars usability caiita opranuszanunu. Pe3yabrar 3aHecTu B Ta0JMIy.

Ne Kpurepuii usability XapakTepucTHKA
n/n

3. Caeqarthb BBIBOABI 110 Pe3yJIbTATAM aHAJIU3A.

Tema 5. MenuiiHass pexkjiaMa: TMOHSTHEe, TMPEeUMYLIECTBA, HEAOCTATKH M LeJIH
NPUMEHEHHUS B MAPKETHHIOBOM AeAITeIbHOCTH

1. BoiaeanTs U 00CHOBATH LieJIeBbIe TPYNIIbI OPraHU3aANMU/TIPOEKTA.

2. ChopmyaupoBaTtb U 000CHOBATH TeMY PACCHUIKM JJIfl NMPeACTABUTEIed OXHON M3
1eJIeBbIX FPYIII.

3. Hanncath 1 000CHOBATh TEKCT MUChMA.

Tema 6. CounanbHble ceTH

1. IIpoaHaan3upoBaTh AKKAYHT/AKKAYHTbI JAHHOW OPraHM3alui B CONMAJIbHBIX CeTX.
Pe3yabTaThl 3aHecTH B TA0/IHILY.

Ne Kpurepuii XapakTepucTHKA
n/n

2. llpoanamusuposarsb Meroabl SMM opranusanum.

3. llpenio:kuTh peKOMeHIa UM Mo yaydmennro SMM opranuzanuu.

Tema 7. Ilokazarenu 3J(P@PekTUBHOCTH HHTEPHET-MAPKETHHIa, oOlNpeaeiasieMble
NMOUCKOBBIMH CHCTEMAMH

1. IIpoananusupoBatb 3(PPeKTUBHOCTHL TNPOABUKEHHS CAlTa OPraHU3alUM MPH
noMomu nHcTpymeHToB SInaexc.Merpuka, Google Analytics.

2. Caesatr He MeHee 5 BBIBOJOB U TNPEAJOKUTHh PeKOMEHIANUM MO pe3ybTaTam
aHaju3a.

Paspnean I11. IlpakTHyeckHne acneKThbl HHTEPHET-MApPKeTHHIa

Tema 1. Landing Page: 6a3oBble NOHATHS

1. Onpenenuts OCHOBHBIC ACTHEKTHI JIMYHOTO MPO(ECCHOHATBLHOTO MOPT(HOIHO, KOTOPHIE
JOJKHBI OBITH OTPAXKEHBI B JICHIUHTE.

2. IlpenmnonoxXuTh OCHOBHBIE IEHCTBUS LIEIEBON ayJUTOPUH.

3. Cnenath Ha Oymare YepHOBHK OYy/IYIIIETO JICHIUHTA.

TeMma 2. DTanbl co31aHNA JEeHIUHTa

1. CocTaBUTh NepeueHb 3a/1a4, KOTOPbIE LeNieBasi ayJUTOpHs OyJeT peniaTh Ipy IMOMOILH JIeH-
nuHTa Barero mepcoHansHOT0 mopTQoIno.

2. Hanucath TekcT ¢ Baieit uctopuei.

3. CoctaButs o dep.

4. PazpaboTtath MpOTOTHII, TOAOOpATh 3ariaBHy0 GoTorpaduro.

Tema 3. ®yHKIIMOHAJIbHbIE 0JIOKH JIEHAHHT A

1. N3yuuts 6MOIMOTEKY 0JI0KOB KOHCTpyKTOpa caittoB Tilda Publishing.

2. BeigenuTh O6510KH, MOAXOASINUE s JIeHauHTa Bamero noptdoinuo.

3. OnpenenuTthb 31€MEHTHl HABUTAIIUH /17151 JICHAMHTA.

4. C y4eToM 3ampoCcoB KITIOUYEBBIX MOTPEOUTENCH, BBIICTUTH OJOKH 1IEJIEBOTO JEHCTBUSL.
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Tema 4. Jlu3aiiH JIeHAMHT A

1. Pa3zpaboTaTh qu3aiiH JeHANMHTA EPCOHATBHOTO MOPTEHOIHO.

2. Co31aTh JICHAUHT C JAHHBIM JU3aHHOM.

Tema 5. p(PekTUBHOCTD JIEHAMHT A

1. 3apeructpupoBarbces B Anaexce. [loaxkmounts Anaexkc.Metpuky.

2. ONTUMH3UPOBATH CAlT, BBIOPATH MOAXOASIINE KIFOYH, COCTAaBUTh 3ar0JIOBOK U ONUCAHHE
caira.

3. V3yunTh KapTy CKpPOJIMHMHTA, KIMKOB U BEOBU30P, CACNATh BHIBOJBI 00 3(h(HEKTHBHOCTH
ONTUMM3AINH JICHIUHTA.

Tema 6. AHaIU3 MH(POPMAITUOHHOTO TPOCTPAHCTBA

1. BeibpaTh opranu3anuio Ijs aHallu3a U JaTh €€ XapaKTEePUCTUKY.

2. IlpoBecTy aHAIN3 MPUCYTCTBUS MPOEKTa/OPraHU3alMK B HHPOPMAIIMIOHHOM IIPOCTPAHCTBE
HA OCHOBE JIaHHBIX U3 ITOMCKOBBIX CHCTEM.

3. IIpoBectu ananm3 nmyosmkaruii (CMU, cortmanbabie ceTH, GOPYMBbI, TEMATHIECKHUE CAUTHI);
aHaJM3 TPYII U aBTOPOB B COLMANBHBIX CETAX U O1orocgepe.

4. Pe3ynbpTaThl aHAJIM3a YIIAKOBATh B HanOoJiee ONTUMAIbHYIO U MHPOPMATUBHYIO, ¢ Bamei
TOYKH 3peHus, (opMy, clenaTh He MEHEE 5 BHIBOJIOB.

Tema 7. AHaIU3 1eJIeBO ayIUTOPUHU MPOEKTA

1. BbienuTh OCHOBHBIC IIEJIEBBIE TPYIIIBI BRIOPAHHON OpPTaHU3alUN/TIPOCKTA.

2. BeiOpaTh 1 000CHOBaAThH OHJIAH HHCTPYMEHTHI aHATIN3a 1I€JIEBOM ayIUTOPHUH.

3. IIpoananu3upoBaTh IEIEBYI0 ayJUTOPHUIO C MCIIOIH30BAHUEM, B TOM UYHWCIIE, OHJIAWH WH-
CTPYMEHTOB.

Tema 8. KOHTEeHT B cOIMAJIbHBIX CETAX

1. Ilpoananu3upoBaTh TUIIBI KOHTEHTA B COIIMAJIbHBIX CETAX BHIOPAHHOI OpraHU3allu/Ipo-
eKTa.

2. OueHuthb YPPEKTUBHOCTH MPUMEHEHHE TAHHOTO KOHTEHTA.

3. Pa3paboTaTs pexomMeHaaIu 10 MOBBIIICHUIO () (PEKTUBHOCTH KOHTEHT-MapKETHUHTA.

Tema 9. CTparerusi npoaBUKeHUS

Pa3zpaboTaTh cTpareruto NpoABMKEHUS I BBIOPAHHOW OpraHU3aIM|/IIPOCKTa MO CICIYIO-
MM aCIIeKTaM:

1. Ienu u 3a1aun NpOJBUKEHUS.

2. Mojienu moBeICHHsI IIETICBOM ayAUTOPUU U CIIOCOOBI BIIUSIHUS HA HETO.

3. OcHOBHas ujes B KOHTeHTe. PyOpukarop.

3. @opmaThl IOCTOB M COIUATBHBIX CETEH ISl POIBIKEHUSI.

Tema 10. PexsiamHbIe MOXYJIH ISl CONMAJIBLHBIX ceTell

Jnist BBIOpaHHOW OpraHU3aIMK/TIPOEKTA!

1. BeiOpaTh 1 000CHOBATh TEMATUKY PEKIAMHBIX MOIYJICH.

2. Pa3paborath 3 peKiIaMHBIX MOAYJISI U BAPUAHTOB KpeaTHBa K HUM.

Tema 11. CocTaBiieHue paccblIOK e-mail paccbLiok

J11st BBIOpaHHOW OpTraHU3aIMK/TIPOEKTa COCTABUTH PACCHUIKY:

1. IlpensioxKuTh LENH PACCHIIKU U TEMBI TTHCEM.

2. CocTaBUTh BapUaHT IIUCbMA.

Tema 12. YHuxkajgbHoe Toprosoe npeaioxkenue (YTII)

Jnist BBIOpaHHOW OpraHU3aIMK/TIPOEKTA!

1. Ilpoananmu3upoBats Y TII 115t pa3nuyHBIX 1IEJEBBIX CETMEHTOB.

2. Chopmynuposats Y TII my1st pa3nTU9HBIX [[ETEBBIX CETMEHTOB.

Tema 13. bpenauur

Jnist BBIOpaHHOW OpraHU3aIMK/TIPOEKTa!

1. IIpoananu3upoBaTh MBICIUTEIILHOE TOJIe OpeHa BHIOPAaHHOW OpraHU3aIluH/TIPOCKTa IO
moxenu 4D Tomaca I'>ga.

2. CocTaBUThH OPEH-KO/I.
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3 OTAII - BJIAJIETDH
Bonpocsl k 3auery

1 cemecTp

Paszgea I. OcHOBBI MapKeTHHI A

1. ConepxaHue U CyIIHOCTb MApKETHHIA B ONIPEACICHUIX.

2. KonuenryanbHasi 3BOJIOIUA MApKETUHTA.

3. OcHOBHBIC pabouune MOHATUS MAapKETUHTA: HYXbI, TOTPEOHOCTH U 3aIPOCHI, TOBAPHI U
YCIIYTH, PHIHKHA TOBapOB U YCIYT.

4. PbIHOK, €ro coJepiKaHHWe U CYIIHOCTh C MO3UIMH MapKeTHHTra, HanbOoJiee U3BECTHHIC
CXEMBbI KJ1accu(UKaIMK PHIHKOB.

5. @®yHKIUOHANbHAs CTPYKTYpa MapKETHHTA: UCCIIEI0BATENbCKAs, MPOU3BOICTBEHHAS (TO-
BapHas), CObITOBAs, yIpaBieHUYeCcKash (yHKIIMH MapKETHHTA.

6. Ilonsatue “4P” xak BHYTpEHHEW cpe/ibl MApKETUHIa NMPEANPUATHUS: TOBAp, LIEHA, MECTO
MPOJAXXH U CTUMYJIHPOBAHUE COBITA.

7. Crpykrypa u coaepxanue 3anad SWOT-ananusza.

8. CerMeHTHpOBaHUE PBbIHKA, KPUTEPUU CErMEHTUPOBAaHUA: AeMorpaduyeckue, reorpadu-
YECKHUE U JIP.

9. Tlo3unmoHupOBaHKE TOBapa Kak oIpeeseHe MecTa (I03ULIKHN) PEANPUATUS U B Cpelie
KOHKYPEHTHOTO OKPY)KEHHUS, U B CTPYKTYpE MOTPEOUTEITHCKUX MPEATIOUTCHUH.

10. Knaccudukanuss MapkeTHHTOBOM MH(pOpMarmu: BTOpUYHAsT WHPopMaius (BHEITHSS U
BHYTPEHHSIS) ¥ IEpPBUYHAS] HHPOPMAIIHSL.

11. MeTonapl IpoBeIeHUsI MAPKETHHTOBBIX MCCIIEIOBAHUNA 110 COOPY BTOPUYHOM W IEPBHY-
HoM nH(popmanmu. KaOuHETHBIE U MTOJIeBbIC UCCIICIOBAHHUS.

12. Tlonarue ToBapa. AHaJIM3 Pa3MUYHBIX ONpeaeieHni Topapa. Cnenuduka yciyru, Kak To-
Bapa.

13. Konuenuus KM3HEHHOTO IHMKJIA TOBapa M €ro pojb B (HOPMUPOBAHHM TOBAPHOH IMOJIHU-
TUKU (GUPMBI. XapaKTEPUCTUKHU KaXKI0H €T0 CTaHH.

14. Ponb u MecTo neHooOpa3oBaHus B QyHKIIMOHATHHON CTPYKTYypE MapKETHHTA.

15. CopepsxaHue v CynHOCTb pekiaaMbl. Llenu u 3apaun pexksiaMHOM eITeIbHOCTH MPeaAnpu-
atus. [Icuxonorus BO3A€MCTBHS pEKJIaMbl HA IMOBEACHUE MTOKYIIATENEH.

16. MapKeTHHTOBBIE CTPATETHH, HX XapaKTEPUCTHKA, OCHOBHI ()OPMHUPOBAHHS.

17. MapKeTuHIOBBIH IJIaH, 3JIEMEHTHI IJIaHa.

18. TloBenenue morpedOuTesCH, HATAXKUBAHUE COTPYTHUYECTBA C TOTPEOUTEIIIMHU.

19. MepomnpusiTusi MO CBSI3SIM C OOIIECTBEHHOCTHIO ISl (DOPMHUPOBAHHSI MOJIOKUTEIHLHOTO
UMUKA TIPEANPUSATHS.

20. Kanaibl TOBapOABUKEHUS, UX BUIBI.

21. IlnaH KOHKPETHBIX ACHCTBUH (MMpOorpaMMa MapKeTHHTa). MecTo rmjiaHa MapKeTHHTa B 00-
LIEH CTPYKTYpPE INIAHUPOBAHUS.

22. MeToabl MApKETUHIOBOTO aHAJIU3a CPE/Ibl.

2 cemecTp

Paspnen I1. UHTepHET-MapKeTHHT

1. IloHATHE M CTPYKTypa HHTEPHET-MAPKETUHTa U HHTEPHET-PEKIaMbl. OCHOBHBIE TEPMUHBI
U TIOHATHS B HUHTepHeT-MapkeTuHre u Social Media Marketing.

2. CoBpeMeHHbIE TPEHIbI B UHTEPHET-MAPKETUHTE.

3. @yHKUUM UHTEpPHET-MapKeTUHTa. [ [pUHIIMIIBI HHTEPHET-MapKETHHT .

4. Kommiekc npoJBH>KEHUSI B MTHTEPHET-MAPKETHUHTE.

5. WcTouHuKr MapKeTUHroBo HH(popmaruu B cetu HTepHeT.
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CO6op ¥ aHanu3 NepBUYHON MapKETUHTOBOM MH(POPMALIUK METOJOM OHJIAiH-aHKETHPOBa-

Husl. [TouckoBbie cCUCTEMbI KaK HCTOYHUKHU UH()OPMALIUU JIsl POBEACHUS MApPKETUHIOBBIX UCCIIEIO0-
BaHUM B ceTy IHTEpHET.

7.
8.
9.
10
THHTOBOM

11.
12.
13.
14.
15.
16.

KopnopatuBHbIil caliT Kak OCHOBa MHTEPHET-MPOJBUKCHUS.
KoHTeHT-MapKeTuHT.
OcHoBHbIE popMaThl MEIUHHON pekiambl B IHTepHETE.
. E-mail MmapkeTHHT: mOHATHE, MPEUMYIIIECTBA, HEJOCTATKU U IIEITU MPUMEHEHHS B MapKe-
NEeSATEIbHOCTH.
BupycHbIi1 MapKETHHT.
[TonsiTHE M CYIITHOCTH COMAIBHOM ceTn, SMM.
Jluepsr 001IECTBEHHOTO MHEHUS. biorepsl.
[Tepconanbubiii OpeHa. JIMUHBIC aKKAYHTHI B COITUATIBHBIX CETSAX.
Crparerun Y UHCTPYMEHTBI MTPOJIBHKEHUS B COLIMAIBHBIX MEAHA.
[TokazaTenu 3pheKTUBHOCTH HHTEPHET-PEKIIAMBI.

17. Ananu3 3¢ (HEeKTUBHOCTH MPOJIBIKEHUS CaiiTa B TOMCKOBBIX CHCTEMAaX.

Bonpocsl k 3k3amMeHy

3 cemecTp
Paspnean I1I. IlpakTHyeckHne aceKThbl HHTEPHET-MAPKeTHHIa

O 0 1N DN B W —

. [ToHsATHE M OCHOBHBIE PJIEMEHTHI JICH/IWHTA.

. OcHOBHEIE 3TaIbI CO3JaHus JICHAWHTIA.

. DTanbl HAMMCAHUSI TEKCTA.

. OyHKIIMOHATILHBIC OJIOKU JICHUHTA.

. CMBICTIOBBIC CEKIIUU: CTPYKTYpa U MPUHIIUIIBI TOCTPOCHUS.

. BusyanbHas uepapxus: Noaxosl K CO34aHUIO.

. Db (heKTUBHOCTH caiiTa: 6a30BbIE TOHSITHSI.

. AHaNHM3 CTaTUCTUKU: POCMOTP CTATHCTKH, KapTa KIMKOB, KapTa CKPOJUIMHTa, BEOBHU30D.

. AHanM3 NPHUCYTCTBUS 3aKa34YMKa/TIPOCKTa/OpraHnu3aiui B WHPOPMAIIMOHHOM TMPOCTpPaH-

CTBC Ha OCHOBC JaHHBIX M3 IIOMCKOBBIX CUCTCM.

10
11
12
13
14
15
16
17
18
19

20.

21

22.
23.

TecT puaa
Bomnpoc 1

. AHanmM3 MHPOPMAITMOHHOTO MPOCTPAHCTBA: 0A30BBIC MOIXOIBI.

. OHIaifH HHCTPYMEHTHI aHAJIM3a KOHKYPEHTOB.

. Ilonxomas! K aHaNMU3y 11e1€BOM ayauTOpu. OCHOBHBIE HHCTPYMEHTHI.

. [lonsiTre, nenu u QyHKIIMK KOHTEHTA.

. Buap! koHTEHTA.

. Tunsl MOCTOB B OJIOTaX.

. KoHnTeHT-minaH: noaxoas! K COCTaBICHUIO.

. CTparerusi npoABM>KEHHSI: OCHOBHBIE 3JIEMEHTHI.

. PexsiaMHbIe MOyNH [T COITMANIBHBIX CETe: MOHATHE U pa3paboTKa.

. CocraBnenue e-mail paccbuiok

IMouarue u Bunsl YTII. OcHoBHEIE diiemMeHTsl Y T11.

. IlonsiTue u cTpykrypa 6perna. @yHkuuu OpeHna.

Nnentudukaropsl OpeHaa opraHu3anun: BepOaabHble U HeBEpOATbHBIE.
MpicnurenbHoOe moJie OpeHa opranu3anuu coriaacHo moaenu 4D Tomaca ['ana.

CaMOKOHTPOJIsI (IpMMepHbIe BONPOCHI HMTOTOBOr0 TECTUPOBAHUS)
. UckyccTBo 1 Hayka BbIOOpa 1I€NIEBbIX PHIHKOB U MPUBJICUYEHUS, COXPAHEHUS U Pa3BUTHUS

MIOKYTIaTeJIe MOCPECTBOM CO3AaHMsI, IPELOCTABICHUS U POIBUIKEHUS 3HAUUMBbIX JUISl HUX LIEHHO-
CTEH — 3TO:
BepHo: MmapkeTuHr

Hegepno:
Hegepno:

MEHEHKMEHT
MEpUYCHIai3UHT
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Hesepno: norucruka

Bomnpoc 2. HanoOHOCTh, HyX/1a B 4eM-T100, TpeOyIolias y10BIETBOPEHHS — 3TO:
Hegepno: cripoc

Hesepno: xenanue

BepHo: moTpeGHOCTH

Hesepno: nmone3nocts

Bomnpoc 3. [TorpeGHOCTB, MPUHSABIIAs KOHKPETHYIO (OPMY B COOTBETCTBUU C KYJIBTYPHBIM YPOBHEM
Y TUYHOCTHIO MHIAMBUAA, - 3TO

HesepHo: cipoc

Bepno: xxenanue

Hesepno: anactuyHOCTH

Hesepno: mone3HocThb

Bormpoc 4. KonkpetHast moTpeOHOCTD, MOAKPEIUICHHAS TTOKYIAaTeIbHON CITOCOOHOCTHIO:
BepHo: cripoc

Hesepno: xenanue

HesepHo: npennoxenue

Hesepno: nmone3HocTsb

Bomnpoc 5. [lenu MapKeTHHra 1o CBOEMY XapakTepy SIBISIOTCSA
BepHo: anpTepHaTUBHBIMU
HesepHo: KOMITJIEeMEHTapHBIMU

Bonpoc 6. B pamkax gaHHOH 1€/ MapKETUHIa IPOUCXOIUT MAKCUMHU3ALUsl IPOU3BOJICTBA, YPOBHS
3aHITOCTH, a, CJICAOBATENILHO, K 0JJar0COCTOSHUS 00IIeCTBa:

HeBepHo: MakcMMHU3aIiK CTETIEHN YIOBJIETBOPEHUS OTpEeOUTENeH

HeepHo: Makcumu3zaruu BeIOOpa MOTpeOUTENICH

HesepHo: MakcuMu3alys KauecTBa )KMU3HU

Bepno: Makcumuzanus notpedaeHus

Bompoc 7. B pamkax naHHOU IeM MapKeTHHTa 00Jiee BaXKHBIM SIBJISIETCSI HE MPOCTOE YBEITUYCHUE
notpeOieHus, a JOCTHKEHHE POCTa CTETIEHU YAOBIETBOPEHHOCTH MOTPEOUTENEH.

BepHo: MakcuMH3aIK CTETIEHU YOBIIETBOPEHUS MTOTpeOUTENneit

HesepHo: Makcumu3aiuu Bei0opa notpedurene

HesepHo: MakcuMu3aIys KauecTBa )KM3HU

HeBepHo: Makcumu3anys noTpedaeHus

Bomnpoc 8. B pamkax 1aHHOH 1111 MapKeTHHIa He0OOX0JMMO 00eCeUnTh TaKOe pa3HOOO0pas3ne ToBa-
POB, 9TOOBI HOTPEOUTENH MOTIIM UMETH BO3MOXKHOCTD HAWTH TOBAPHI, B TOYHOCTH YJOBJICTBOPSIOIINE
UX BKYCHI.

HeBepHo: MakCMMM3aLUK CTETICHH yJOBJIETBOPEHUS MTOTpeOuTEIeH

BepHo: MakcuMuzanuu BeIOOpa HOTpeOUTENEH

HeBepHo: MakcMMu3aIus KadyecTBa KU3HH

HesepHo: Makcumu3anus noTpedaeHus

Bomnpoc 9. B pamkax JaHHO# 11eTd MapKETUHT JTOJDKEH 00ecrieyuBaTh Ka4eCTBO KYJIbTYPHOU U pH-
3UYECKOU CpeJibl OOMTAHUS JTHOJICH.

HeBepHo: MakcMMHU3aIiK CTETIEHN YIOBJIETBOPEHUS OTpEeOUTENeH

HeBepHo: Makcumu3zamuu BeIOOpa MOTpeOUTENICH



27

BepHo: Makcumu3aims KauecTBa KU3HU
Hesepno: Makcumuzanus notpediaeHus

Bomnpoc 10. ToT BuA MapKEeTHHTa peaIu3yeTCsl Ha YPOBHE OTAEIbHBIX OpraHU3aIil
HeepHo: MakpoMapKeTUHT
BepHo: MukpomapkeTUHr

Bomnpoc 11. D10t Bua MapkeTuHra peaau3yercs Ha ypOBHE rOCyIapCTBa B IIEJIOM U €0 pETMOHOB, a
TaKKe KPYIMHBIX MAaKPOPETHOHOB.

Bepno: makpomapkeTUHT

HeBepHO: MUKpOMapKeTHHT

Bomnpoc 12. Peknamuast kamnanust «J{oOpblit» - mpuMep MapKeTHHTa
Hesepno: yciyr
BepHo: ToBapos
Heepno: onbiTa
Hesepno: mecta

Bomnpoc 13. «I'nmobanbpHbIe CIOPTUBHBIE MEPONPUATHS, Takue kKak Onumnuiickue urpsl 1 Yemmuo-
HaTbl MUpa o GyTOOIY, arpECCUBHO PEKIAMUPYIOTCSI HE TOJIBKO Cpein OOJIENBIIMKOB, HO U Cpean
bupm» - yTBEpXKICHUE, XapaKTEPU3YIOIlee MapKETHHT

Hesepno: yciyr

Hesepno: nnpopmarmu

Hesepno: mecta

Bepno: coObITHit

Bonpoc 14. [IpoasukeHue Ha pbIHKE TPEHUHTA HA TEMY «7 KIIFOYEH» - IPUMEP pealii3alui MapKe-
THUHTA:

Hesepno: opranu3zamnmmn

HesepHo: yciyr

BepHo: Brieuatienuit (orpiTa)

HesepHo: coOcTBeHHOCTH

Bomnpoc 15. HoBsle MOOHIIBbHBIE TIPUIIOKEHUS TIPOJIBUTAIOTCS HA PHIHOK B PAMKAaX MApPKETHHTA!
Bepno: nndopmanuu

HesepHo: coOcTBeHHOCTH

HesepHo: coObrTuit

HesepHo: BrieuaTienuii (omnoita)

Bomnpoc 16. IIpuBnedenne oTAbIXaIOMMX U TYPUCTOB B KOHKPETHBIE FOPO/1a, paiOHbI, CTPAaHbI — IPU-
MeEp pealln3alliid MapKETUHTA:

HesepHo: opranuszanuu

HesepHo: coObrTuit

HesepHo: coOcTBeHHOCTH

Bepno: mecra

Bonpoc 17. Inu otkpeithix asepeit HOYBO M /1uC — npumep peanuszanyy MapKeTUHTa
HeepHo: cobcTBeHHOCTH

Bepno: opranuzaunu

Hesepno: mecta

HesepHo: ToBapoB
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Bompoc 18. [IpeaBpiOopHas kaMmaHUsl OMPENEICHHOTO TOJUTHKA — MpUMEp peau3alui MapKe-
TUHTA:

Hesepno: nnpopmarmu

Bepno: oTnenbHOM JIMYHOCTH

Hesepno: Bneuariienui

Hesepno: yciyr

Bormpoc 19. «Oxno BpeMmst o 6peniom “J{o0pbIit” mpou3BOIUICS OAWH BHT HATTUTKA, peaTu3yeMbIil
Ha BCEX PBIHKAaX» - PUMEP pealiu3aliu CIeAYIOLIEro BUIa MAPKETHUHTA:

Bepno: maccoBblii

Hesepho: mpoayktHo-audepeHInpoBaHHbII

Hegepno: neneBoii

Bormpoc 20. «ITox 6penom “JloOpsiii” B HACTOSIIIEE BpEMs TPOU3BOJAUTCS HECKOIBKO THUIIOB Oe3all-
KOTOJIbHBIX HAIMUTKOB B Pa3HOU YIaKOBKE» - MPUMEP pean3aluu CIEAYIOMEero Bujaa MapKeTHHTA:
HesepHo: MaccoBslit

Bepno: nponykTHO-1u} HepeHIIpOBaHHbIIH

Heepno: ueneBoi

Bormpoc 21. «ITox 6pergom “{o0pbIit” Mpou3BOAATCS HAMMMUTKU CHEIUATIBHO SISl CETMEHTA TUeTHYe-
CKOT'O MMUTAHUS - IPUMEP peAIU3allMU CIAESAYIOIIET0 BUIa MAPKETHHTA:

HesepHo: MaccoBbIit

Hesepno: nmpoayktHo-auddepeHnnpoBaHHbIi

Bepno: nenesoit

Bonpoc 22. IIpu kakoM Buie MapKETHHTIa LI€HA 3a €AUMHULLY IPOJIYKTa HAUMEHbILas?

Bepno: maccoBblii
HeepHo: mpoaykTHO-1u( GHepeHITnPOBAHHBIN
HesepHo: nenesoit

Bonpoc 23. JlanHblil BUJ cpoca XapaKTepU3yeT COCTOSHUE phIHKA, KOTJa 3HAaUUTEIbHAs €r0 4acThb
“He MoOUT” MPOIYKT U MOXKET JaKe 3aIlJIaTUTh OINPEACIICHHYIO IIEHY 32 OTKa3 OT €ro MCIOJIb30Ba-
HUS:

Hesepno: HeperynsipHbIit

Hesepno: nagaroniui

Bepno: orpuniatenbHbIi

HesepHo: CKpBITHIH

Bomnpoc 24. JlanHbIi BUJ CLIpOca OTHOCUTCS K CUTYalluH, KOTJ[a MHOTHE TIOTPEOUTENN HE YAOBIETBO-
PEHBI CYIIECTBYIOIIUMH ITPOYKTAMM:

Hesepno: HeperynsipHbIit

Hesepno: nagaroniui

Hesepno: oTpunatenbHbii

BepHo: CKphITBIN

Bompoc 24. JlanHbIi BHI clipoca XapaKTepU3yeT CE30HHBIC, €KETHEBHBIC U Ja)Ke YacoBbIe KoJieOa-
HUS crpoca:

Bepno: HeperynapHblii

Hesepno: nagaroniui

HesepHo: oTpunaTenbHbii
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HeBepHo: CKpBITHIH

Bomnpoc 25. Curyanusi, Koraa opraHu3anus y10BJIeTBOpeHa 00beMOM COBITa, MIUTIOCTPUPYET TaHHBIN
BU/I CIIpOCa:

HesepHo: upe3mepHslii

Bepno: nonHoO1IEHHBIN

HeBepHo: CKpBITHIN

HeBepHo: HepallnoHaIbHBIMI

Bomnpoc 26. Cnpoc, BenrurHa KOTOPOTO MPEBBIIIAET BO3MOKHOCTH U JKEJIaHUE OPTaHU3ALMU T10 €ro
YAOBJIETBOPEHUIO, HA3BIBACTCS

Bepno: upe3mepHbIM

HesepHo: nonHOIIEHHBIM

HeBepHo: CKpbITIM

HesepHo: HepaluOHAJIBHBIM

Bonpoc 27. Cnpoc Ha NpOayKThl, BpEIHbIE JUIsl 310POBbsI, HA3bIBAETCS
Hesepno: upe3amepHbIM

HesepHo: nonHOIIEHHBIM

HeBepHo: CKpbITEIM

BepHo: HepanoHaIBHBIM

Bomnpoc 28. OtcyTcTBHE CBOOOJIHBIX HOMEPOB B OTEIISAX B KYPOPTHBIN CE30H HA MOIMYJSPHBIX TypH-
CTUYECKUX HAINpaBJICHUSIX — IPUMEP 3TOT0 BHJA CIpoca:

Bepno: upesmepHoro
HeBepHo: moiHOIIEHHOTO
HesepHo: ckpbITOro
HeBepHo: HepannoHaIbHOTO

Bormpoc 29. «Ilo 3asBnennto Pocriorpebnanzopa, 3a mocneaaue 20 €T YuCciIo KypuiabuukoB B Poc-
CUM yBeIMUMiIoch Ha 450 ThICSY 4EIOBEK» - IPUMEP YBEIUUEHHUS CIIPOCA 3TOI0 BUJA!

Hesepno: upe3mepHoro

HeBepHo: OJIHOLIEHHOTO

Hesepno: ckpbITOro

BepHo: HepanmoHaJIBHOTO

Bomnpoc 30. CtaOuibHO BBICOKHI CIIPOC B MUPE HAa HEMELKHE aBTOMOOMIIN — IIPUMEP JTaHHOTO BUIA
crpoca

Hesepno: upesmepHoro

Bepno: nonHO1IEHHOTO

HesepHo: ckpbITOro

HeBepHo: HepannoHaIbHOTO

Bomnpoc 31. Ycnyru ropoickoro TpaHCopTa — IpOAyKT CJIEAYIOIIEro BUAa crpoca:
BepHo: HeperysipHOro

Hesepno: nagaroriero

HesepHo: oTpunarensHoro

Hesepno: ckpbiTOro

Bomnpoc 32. be3Bpeanbie curapeTsl - MPOAYKT CIEIYIONIEr0 BUIa CIpoca:
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HesepHo: HeperymsipHOro
Hesepno: nagaroriero
HesepHo: oTpunarensHoro
Bepno: ckpeiToro

Bomnpoc 33. [IpuBUBKH - MPOIYKT CIAEAYIOIIETO BUAA CIIPOCa:
Hesepno: Heperynsipaoro

Hesepno: nagaroriero

BepHo: orpunarensHoro

Hesepno: ckpbiTOro

Bompoc 34. AGCONIOTHO HOBBIN, HEU3BECTHBIH PBIHKY MPOIYKT — HOCHUTENb CIICAYIOIIETO BHUAA
crpoca:

BepHo: orcyrcTBHE cnipoca

HesepHo: nagaromero

Hesepno: oTpuniateabHoro

HesepHo: ckpbITOro

Bomnpoc 35. Bun mapkeTunra, 3aaueii KOTOpOro sIBJISI€TCS U3MEHEHUE OTPULIATEIbHOTO OTHOLIEHHUS
noTpeduTesnell K KaKOMY-TO IPOJYKTY (HETaTUBHBIN CITPOC) Ha TOJIOKHUTEITHHOE:

HesepHo: ctuMynupyromuii

Hesepno: pa3zBuBatoiuii

Hesepno: pemapkeTuHr

BepHo: KOHBEpCHOHHBIN

Bonpoc 36. Bug mapkeTuHra, 3aadyeil KOTOpOro SIBJISIETCS B YCJIOBUSAX OTCYTCTBHSI CIIPOCA OThICKA-
HUE CIIOCOO0B YBSA3KH MPUCYIIUX MPOAYKTY BBITOJ C HOTPEOHOCTIMH M HHTEPECAMH OTEHIIMATIbHBIX
notpeOuTenei, ¢ TeM 4ToObl U3BMEHUTH UX 0€3pa3IMYHOE OTHOIICHUE K MIPOIYKTY:

Bepno: ctumynupyronuii

Hesepno: pa3zBuBaromuii

HesepHo: pemapkeTuHr

HeBepHO: KOHBEPCHOHHBIM

Bonpoc 37. Bung mapketuHra, 3a1a4eil KOTOpOTo sIBJISIETCS OLIEHKA pa3Mepa NOTEHLIUAIbHOTO PhIHKA
1 pa3padboTka 3QHEeKTUBHBIX MTPOAYKTOB, CIOCOOHBIX MPEBPATUTD CIIPOC B peabHBIMH:

HesepHo: ctuMynupyromui

Bepno: pazBuBaroniuit

Hesepno: pemapkeTuHr

HeBepHo: KOHBEpCHOHHBIN

Bomnpoc 38. Bug MapkeTuHra, 3agadeii KOTOPOTO SIBJSIETCS BOCCTAHOBJIEHUE CIIPOCA B CIydae €ro
MaJIeHUsT Ha OCHOBE TBOPYECKOTO MEPEOCMBICICHUSI PAaHEE HCIOJIb30BABILIETOCS MapKETUHTOBOTO
MOJIX0/1a.

HesepHo: ctuMynupyromui

Hesepno: pa3zBuBaroiuii

Bepno: pemapkeTuHr

HeBepHo: KOHBEpCHOHHBIN

Bompoc 39. Bua mapkerunra, 3aadeil KOTOPOTo SIBJISIETCS MOUCK CITOCOOOB CTiIaXKMBaHUs KoJieOa-
HHUI cripoca:
BepHo: cuHxpomMapkeTUHT
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Hesepno: nogaepxuBaronui
Hesepno: nemapkeTuHr
HesepHo: mpoTuBOAEHCTBYOIINIA

Bonpoc 40. Bux mapkeTuHra, 3ajaueil KOTOPOro sIBISIETCS MOAAEpKaHUE CYIIECTBYIOLIETO YPOBHS
CIpoca C y4eTOM U3MEHEHHs CUCTEMBI IPEANOYTEHUI TOTpeOUTeNel U yCUICHU KOHKYPEHLIUU:
HeBepHO: cHHXPOMAapKETHHT

Bepno: noanepxuBarommii

HesepHo: nemapkeTuHr

HeBepHo: mpoTUBOAEHCTBYIOLINIA

Bormpoc 41. M3pickanue cioco00B BpEMEHHOTO MJTH MIOCTOSTHHOTO CHYDKEHHS CIIPOCca B 1ETISAX JIUKBHU-
JAIUU psiga OTPULATEIbHBIX PHIHOYHBIX SIBICHUN — 3TO:

HeBepHo: cuHXpOMapKeTHHT

Hesepno: nogaepxuBaroniui

Bepno: nemapkeTrHr

HesepHo: nmpoTUBOAEHCTBYOIINIA

Bomnpoc 42. Bun mapketunra, 3agadeil KOTOporo sBIsieTcs yOeIUTh JII0Jei 0TKa3aThCs OT MOTPeo-
JICHUS BPEIHBIX IIPOAYKTOB!

HeBepHO: cHHXPOMAapKETHHT

Hesepno: nmogaepxuBaroniui

HesepHo: nemapkeTuHr

Bepno: npoTuBoaeHCTBYIOIINIA

Bormpoc 43. Bun mapkeTuHra, B OCHOBE KOTOPOT'O JIEKUT MOCTPOCHHUE JJOJITOCPOYHBIX B3aUMOBBITO/I-
HBIX OTHOIICHHWM C KJIIOYEBBIMHU MapTHEPAMU: MOTPEOUTENIMHU, MOCTABITUKAMH, ONITOBBIMU U PO3-
HUYHBIMU TOPTOBI[AMHU:

BepHo: MapkeTHHT OTHOILICHUH

HesepHo: MapkeTuHr caenku

Bormpoc 44. Bug mapkeTrHra, HalpaBJIeHHbIA HA TTOJIyY€HHE BBITO/ TOJIBKO OT OJHOM CIENKU:
BepHo: MmapkeTHHT caenku
HeBepHO: MapKkeTHHI OTHOLIEHUN

Bomnpoc 45. [Totpebutenu oTaaI0T MpeanoYTEeHHE JOCTYITHBIM U HEJOPOTUM IPOAYKTaM — CO/IepKa-
HUE ClIeyIolel KOHIIENIIMA MapKeTHHTa:

BepHo: mpou3BoACTBEHHOU

Hesepno: ToBapHO#

Hesepno: cObITOBOM

HeBepHo: MapkeTHHTrOBOM

Bompoc 46. Ilorpeburenu OTHAOT NMPEANOYTEHHE BHICOKOKAUYECTBEHHBIM TOBapaM, 00JaJaroIIuM
HAWTYYIIMMU SKCITyaTallMOHHBIMU CBOMCTBaMH WJIM MHHOBAI[MOHHBIMHU XapaKTEPUCTUKAMH - CO-
JepKaHUe CIEeAYIONIeH KOHIICTIINYA MapKETHHT !

HesepHo: mpon3BoACTBEHHOI

BepHo: ToBapHOU

HesepHo: cObITOBOM

HesepHo: MapkeTHHIOBOMI

Bormpoc 47. [Totpeburtenu 1 npeanpusaTHs 10 IPUPOJIE CBOCH HE OyIyT T0OPOBOIBHO MOKYIATh BCIO
BBHINTYCKAEMYIO0 KOMIIaHUEH MPOTYKIINIO, €CIIH €€ HE MPOBUTATH - COJICPIKAHHE CIICIYIOIIeH KOHIICT-
[IMU MapKeTHHTa!
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HesepHo: mpou3BOACTBEHHOU

Hesepno: ToBapHO#

BepHo: cObITOBOIA

HeBepHo: MapkeTHHroBOM

Bonpoc 48. BeinyckaTh NoaxoAsiiiue TOBaphl AJIs CBOMX IOKYIATENEH - COAEpKAHUE CIIENYIOIIEeH
KOHILIEIIMY MapKETUHTA:

HesepHo: mpou3BOACTBEHHOU

Hesepno: ToBapHO#

Hesepno: cObITOBOM

Bepno: mapkeTHHTOBOI

Bomnpoc 49. [InanupoBanue, pa3paboTka 1 BHEAPECHHE MApPKETUHTOBBIX IIPOrPaMM, IPOIIECCOB U Me-
PONPUATHI C YY4ETOM MX LIUPOTHI M B3aUMO3aBUCHUMOCTH - COAEPKAHHE CIENYIOLEH KOHUEIINN
MapKETHHTA:

Hesepno: ToBapHO#

Hesepno: cObITOBOM

BepHo: X0mmucTHyeckoro MapKeTHHIa

HesepHo: MapkeTHHIOBOMI

Bomnpoc 50. Takast koHLIENIMS MapKETUHTa UMEET CMBICI B Pa3BUBAIOIIMXCS CTpaHaX, TakKMX Kak Ku-
Tal, rae KpyIHEHIUN IPOU3BOAUTEND IEPCOHAIBHBIX KOMIIBIOTEPOB, Lenovo, UCI0b3ysl OTPOMHBII
pPBIHOK JemeBor pabouelt cuibl, oOecrieunBaeT ce0e JOMHHHUPYIONIME ITO3UIMH HA PBIHKE.
Bepno: npou3BoacTBEHHAs

Hesepno: ToBapHas

Hesepno: cOpITOBas

HesepHno: MapkeTuHronas

Bomnpoc 51. «MapkeTuHroBasi 61U30pyKOCThY: HalpuMep, KOrjia pyKOBOJACTBO KEJIE3HOIOPOKHON
KOMIIAHUU MOKET MOTEPATH KIMEHTOB, KOTOPBIE MOTYT NEPEKIIIOUNTHCS Ha UCIIOJIb30BaHUE IPYTUX
BUJIOB TPAHCTIOPTA, €CIIU OYJET CUUTATh, YTO KIIMEHTaM HYXKEH M0e3]l, a He TIepeMeIleHHE B OTpeie-
JICHHBIE HACEJICHHbIE IIYHKTBI, - PE3yJbTaT YPE3MEPHOrO CIEIOBaHUS JaHHOW KOHLEHIMU MapKe-
THUHIa:

BepHo: ToBapHOU

HesepHo: cObITOBOM

HeBepHo: X0IMCTUUECKOTO MapKETUHTa

HeBepHo: MapkeTHHTOBOM

Bomnpoc 52. Cytb kakoii MapKeTHHT'OBOM KOHIICTIIIUH MOKHO C(OPMYIHPOBATH CIEIYIOIUM 00pa-
30M: «IOWMal U OTpearupyi», «He 0XOThCS, a YXKUBaAM 3a caloM»?

HesepHo: mpou3BOACTBEHHOU

Hesepno: ToBapHO#

HesepHo: cObITOBOM

Bepno: mapkeTHTOBOI

Bonpoc 53. Uro HE OTHOCUTCS k MUKpOBHEIIHEN cpesie MapKeTHHTra?

HesepHo: cama opranuzanus

BepHo: TexHonornueckas cpena

Hesepno: kineHThI

HeBepHO: KOHKYpEHTBI

Bonpoc 54. Uro HE OTHOCUTCS k MUKpOBHEIIHEN cpesie MapKeTHHTra?
Hesepno: nmoctaBimuku

HeBepHO: MapKETHUHIOBbIE TOCPEIHUKI

BepHno: conmokyneTypHas cpena

HesepHo: cpenctBa MaccoBoil nHpopMamu
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Bonpoc 55. K makpoBHelnHe# cpeae MapKeTHHIa OTHOCUTCSL:
HesepHo: cpenctBa maccoBoi nHGOpMAIUH

HesepHo: nmocraBuuku

HeepHo: 6anku

BepHo: nonutuko-npaBoBas cpena

Bonpoc 56. K makposremneit cpene mapketuara HE OTHOCUTCA:
BepHo: cpenctBa maccoBoi nHGOpMAIN

HesepHo: sxoHOMMUECKas cpelia

HesepHo: connokynbTypHas cpena

BepHo: nonutuko-npaBoBas cpena

Bompoc 57. K anementy Product kommnekca mapketunra (Mozens 4P) oTHOCHTCS:
Hesepno: ckuaku

BepHo: kauecTBO

Hesepno: pexnama

HesepHo: ynpasienue 3anacamu

Bomnpoc 58. K anementy Product kommnekca mapketunra (Mozens 4P) oTHOCHTCS:
BepHo: rirybuHa npo1yKToBOTO Habopa

HesepHo: ycrnoBusi GuHaAHCUPOBAHUS

Hesepno: mioTHOCTH ceT cObITa

HesepHo: npsiMble npogaxu

Bompoc 59. K anementy Price (1iena) komriekca MmapkeTrHra (Mozens 4P) oTHOCHTCS:
Hesepho: rapantuiinoe o0CIyKuBaHue

Hesepno: ctumynupoBanue cobiTa

BepHo: npeickypant

HeBepHo: oxBat prIHKOB

Bompoc 60. K anementy Price (1iena) komriekca MapkeTuara (moaeins 4P) oTHOCHTCS:
HesepHo: cepsuc

HesepHo: cBs31 ¢ 00111€CTBEHHOCTHIO

HesepHo: kaHaisl cObITa

Bepno: ckuaku

Bormpoc 61. K anementy Place (Mecto) komruiekca MapkeTunra (Monens 4P) oTHOCHTCS:
Bepno: kaHaib! cObiTa

HesepHo: cTumynupoBaHue cObiTa
HesepHo: rapantuitHoe 00CITy)KMBaHUE
HesepHo: npsiMble npogaxu

Bompoc 62. K anementy Place (Mmecto) koMiiekca Mmapketunra (Moaens 4P) oTHOCHTCS:
Hesepno: nuunHble npogaxu

Bepno: oxBaT phIHKOB

HesepHo: nepuon orutarst

Hesepno: Toprosast mapka

Bormpoc 63. K anementy Promotion (nmpoaBuxeHne ) KoMIUIEKca MapKeTHHTa (Moenb 4P) oTHOcHTCS:
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Hesepno: ckunku

HesepHo: mioTHOCTH ceT cObITa
HesepHo: Toprosas mapka
Bepno: pexnama

Bormpoc 64. K anementy Promotion (nmpoaBuxeHne ) KOMIUIEKCa MapKeTHHTa (Moenb 4P) oTHOCcHTCS:
HesepHo: 0XBaT pbIHKOB

Bepno: ctumynupoBanue cobiTa

HesepHo: nmpeiickypaHT

Hesepno: 3amacel u TpaHcnopt

Bomnpoc 65. B «ToBap 1o 3aMbICiIy» TpEXYPOBHEBON MOJEIN MPOAYKTa BXOJUT:
BepHo: ocHOBHas BbIroia WM yciayra

Hesepno: xauecTBO

HesepHo: ynmakoBka

Hesepno: rapanTus

Bomnpoc 66. B «ToBap B pealbHOM HCIIOJIHEHUNY TPEXYPOBHEBOM MOJIEIU MTPOAYKTA BXOJIUT:
HeBepHo: ocHOBHas BBITO/1a WIIM yCIyTa

Hesepno: nocnenpogaxHoe o0ciy>kuBaHue

HesepHo: rapantus

BepHo: MapouHOe Ha3BaHHe

Bomnpoc 67. B «ToBap ¢ nmogkpemieHueM» TpPEXypOBHEBON MOJIETN MTPOAYKTA BXOIUT:
HeBepHo: 0CHOBHAs BBITOJ1a WIIM YCIIyTra

BepHo: nocnenpogaxaoe 00CTyKHBaHHE

Hesepno: kauecTBO

HeepHo: MmapouHoe Ha3BaHUE

Bomnpoc 68. ToBapsbl, KyIUIEHHbIE KOHEYHBIMU TOTPEOUTENSIMHE TSI THYHOTO (CEMEHHOr0) moTpedIe-
HUS:

HesepHo: yciyra

HesepHo: mpoayKiius Nporu3BOACTBEHHO-TEXHUUECKOTO (TIPOMBILUIEHHOT0) Ha3HAUCHUS

BepHo: nmoTpeOuTenbekie ToBaphl

Bompoc 69. ToBapsl, nmpuoOpeTaeMble YaCTHBIMH JIMIIAMUA W OpTraHU3aIUsIMU IS JajdbHEeHIeH ux
nepepaboTKH WM TPUMEHEHHUS B OM3HECEH

HesepHo: yciyra

BepHo: npoaykius Ipou3BOACTBEHHO-TEXHUYECKOTO (TPOMBIIIJIEHHOT0) HA3HAYECHUS

HesepHo: moTpeOUTENHCKHIE TOBAPHI

Bonpoc 70. Bug nesrenbHOoCTH Wik Oiar, KOTOPBIH OJJHA CTOPOHA MOXKET MPEAJIOKHUTH IPYro U
KOTOPBIH 110 CBOEH CyTH HE ABISAETCS 0CA3aEMOM U HE pe3yIbTUPYETCsl B COOCTBEHHOCTh KIIMEHTA!
BepHo: yciyra

HesepHo: nmpoaykius Ipou3BOICTBEHHO-TEXHUYECKOTO (IIPOMBIIIIEHHOTI0) HA3HAYEHUS

HesepHo: moTpeOUTENHCKHIE TOBAPHI

Bomnpoc 71. [Torpeburenbckue ToBaphl U YCIyTH, KOTOPBIE TOKYMAIOTCs OOBIYHO YacTo, Oe3 pa3may-
MU, C MUHIMAJIHBIM CPaBHEHHEM C IPYTUMH TOBApPaMH, - 3TO:

BepHo: ToBapbl MOBCETHEBHOTO CIPOCa

HeBepHo: ToBaps! npeBapuTEILHOTO BEIOOPA
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Heepno: ToBapbI ocoboro crpoca
HesepHo: ToBapbl MaCCUBHOTO CITpOca

Bompoc 72. [ToTpebutenbckue ToBaphl, KOTOPHIE MOKYIATENh B MPOIECCE BEIOOPA U MOKYIKH CPaB-
HUBACT MEXIy co00H Mo MOKa3aTesiM MPUTOAHOCTH, LIEHBI, KAYECTBA M BHEIIHETO O0QOpPMIICHHUS, -
3TO:

HeepHo: ToBapbl OBCEIHEBHOIO CIIpOca

BepHo: ToBapbl mpeaBapUTEILHOTO BBIOOpA

Hesepho: ToBapsl ocoboro crpoca

HesepHo: ToBapbl maccuBHOTO crpoca

Bompoc 73. Tlorpebutenbckre ToBaphl ¢ YHUKAIbHBIMU XapaKTePUCTUKAMU WIIA MapKaMH, pajid KO-
TOPBIX 3HAYHUTCIIBHBIC I'PYIIIIbI HOKyHaTeHCﬁ TOTOBKBI 3aTPATUTH JOMMOJHUTCIIBHBIC YCUIIUA, - 3TO!
HesepHo: ToBapbl MOBCETHEBHOTO CIIPOCA

HesepHo: ToBaphl npeaBapUTEIHHOTO BEIOOPA

Bepno: ToBaps1 ocoboro cnpoca

HeepHo: ToBapbl macCUBHOTO cripoca

Bomnpoc 74. ITorpeOutenbckue ToBapbl, 0 MPUOOPETEHUH KOTOPBIX IMOKYNATENb OOBIYHO HE AyMAeT,
HE3aBHCUMO OT TOTO, 3HAET OH WJIM HE 3HAET 00 MX CYIIECTBOBAHUH, - 3TO:

HeBepHo: ToBapbl HOBCEHEBHOTO CIIpoOca

HesepHo: ToBaps! npeBapuTEILHOTO BEIOOPA

Hesepno: ToBapbl ocoboro crpoca

BepHo: TOBaphI maccHBHOTO cIIpoca

Bompoc 75. Tlorpeburenbckue TOBaphbl, KOTOPHIE OOBIYHO MOTPEOISIOTCS 32 OJUH HIIM HECKOJIBKO
IIUKJIOB UCIIOJIb30BaHMUS, - 3TO:

BepHo: ToBapbl KpaTKOBPEMEHHOTO MTOJTH30BAHHUS

HesepHo: ToBaph! AITUTETHHOTO TTIOIH30BAHUS

Bormpoc 76. [Torpeburenbckue ToBapbl, KOTOPbIE 0OBIYHO UCITOJIB3YIOTCS B TEYCHHE JOCTATOYHO JIJTH-
TCJIbHOT'O BPECMCHH, BBIACPIKHMBAA MHOT'OKPATHOC IIPUMCHCHUC, - 3TO:

HesepHo: ToBapbl KpaTKOBPEMEHHOTO MTOJI30BAHUS

BepHo: TOBAPbI JJIUTCIIBHOTO IMOJIb30BaHUA

Bompoc 77. O6 3TOM KadecTBe 3HAIOT MPOU3BOIAUTEIN U CIICIIUATUCTHI, 3HAKOMBIE C TEXHOJIOTHYE-
CKHMHU OCOOCHHOCTSIMU MPOM3BOCTBA U UCIIOJIL30BAaHUs TOBapa:

BepHo: peanbHOE

Hesepno: BocipuanMaemoe

HesepHo: noTeHnuanbHoe

Bomnpoc 78. JlanHblil BUJ KauecTBa TOBapa 3aBUCHT OT MOTPEOUTENBCKUX CTEPEOTUIIOB:

Hegepno: peansHoe

BepHo: BocrippuHuMaeMoe

Hesepno: noTeHumnanbHoe

Bompoc 79. IIpeameTsl pocKomy 0OBIYHO MPOAAIOTCS B paMKax CIEAYIONIEH IIEHOBON KaTETOpHH:
Hesepno: cpeaneit

HesepHo: Hu31IeH

Bepno: BeicIIEH
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Bomnpoc 80. Cpennee ka4ecTBO M Cpe/iHss HOpMa MPUOBUIM OOBIYHO XapaKTEPHbI JJIS MPOAYKTOB
JTAHHOW 1IEHOBOM KaTErOpUU:

Bepno: cpennen

Hesepno: Huzmen

HesepHo: BbICIIEH

Bomnpoc 81. HeBbicokoe kauecTBO M HOpMa MPUOBLTH OOBIYHO XapaKTEPHbI ISl IPOAYKTOB TaHHOU
LIEHOBOM KaTerOpHUU:

Hesepno: cpeaneit

Bepno: Huzmen

HesepHo: BbICIICH

Bomnpoc 82. Ilena, Ha KOTOPYIO OpUEHTHPYETCSI IPOJIABELl, HA3BIBACTCS:
Bepno: 6a3zoBoit
HesepHo: ciipaseyinBoi

Bomnpoc 83. Ilena, Ha KOTOPYIO OPUEHTUPYETCSI TOKYNATeNb, HA3bIBAETCS:
HesepHo: 6a3oBoit
BepHo: ciipaBeunBoii

Bomnpoc 84. [1o sTomy npuHIuny GopMHpyeTcs CaeIyIOmuil BU] IIEHbI: C€0eCTOMMOCTD MPOTYKIIUU
Y IPUOBLITL UPMBI:

Bepno: ontoBas

HesepHo: ontoBas 11eHa TOProBiIx

HesepHo: po3HuyHas

Bormpoc 85. Tlo aTomy npuntuy GopMUpYETCs CIEIYIONUNA BT IIEHBI: CE0eCTOMMOCTh TOBapa +
npuOBLIH + CHAOKEHUECKO-COBITOBAs HAKHUIKA!

Hesepno: onToBas

BepHo: onToBas 11eHa TOProBIIX

Hesepno: po3nuunas

Bormpoc 86. ITo aTomy npuHnumy GopMuUpyeTcsl CASAYIOMMUA BT IICHBI: ONTOBAs 1IeHa TOPTOBIU +
TOProBasi HAllCHKA:

Hesepno: onToBas

HesepHo: onToBas 11eHa TOProBIIx

Bepno: po3nuunas

Bomnpoc 87. K HelleHOBBIM COCTaBJISIFOIIUM CIIPOCa OTHOCUTCS:
HesepHo: 11eHBI Ha pecypcChl

HesepHo: oxxuaanus Npou3BOIUTEIIEH

HeepHo: konu4ecTBO nMpoaaBIOB

BepHo: BKycHI 1 IpeAnouTeHUs oTpeduTenei

Bonpoc 88. K HelleHOBBIM COCTaBIISIFOIIAM MPEIJIOKEHHUS OTHOCSATCS
HesepHo: oxunanus nokymnarenen

HesepHo: konnuecTBO nmokynartenen

BepHo: 1ieHbI Ha pecypcsl

HeepHo: noxoas! moTpeduTeneit

Bomnpoc 89. Eciin y ToBapa MHOTO 3aMEHHUTEIEH, TO CIIPOC HA HETO:
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Bepno: anmactuuen
Hesepno: HeanacTuueH

Bompoc 90. Cripoc Ha nmpeiMeThI epBOi HEOOXOUMOCTH:
Bepno: HeanacTuueH
Hesepno: snactuuen

Bonpoc 91. IIpakTrka npogaxu 0JJHOTO U TOTO ke MPOAYKTa MO pa3HbIM [IEHAM Pa3IuYHbIM rpynnamM
[IOKyIIaTEeJIeW Ha3bIBACTCS:

BepHo: muckpuMUHAIIMOHHBIM LIEHOOOPa30BaHUEM;

HesepHo: ieH000pa3oBaHuEM 110 IICUXO0JIOTHYECKOMY TPUHLIUITY

HesepHo: cTumynupyronmm 11eHoo0pa3oBaHUEM

HesepHo: ieHooOpa3oBaHueM 1o reorpaduieckoMy IpUHIUITY

Bomnpoc 92. Taktuka «riepBoii 1ups» - BAPHAHT peal3aliy CIeAYIOIEeH CTpaTerui yCTaHOBJICHHUS
L[CHBI:

HeBepHo: qucKpUMUHAIIMOHHOE 1IEHO0Opa30BaHue;

BepHo: neHoo6pazoBaHue MO ICUXOJOTMUECKOMY MPUHLIUITY

HesepHo: ctumynupyromiee ieHooopa3zoBaHue

HesepHo: nienoo0pa3zoBanue 1Mo reorpapudecKkoMy MPUHIIHITY

Bormpoc 93. CHmkxeHue 11eHbI (axke HUXKe CeOSCTOMMOCTH) Ha HEKOTOPOE BPEMS C IIEJIbIO MOBBIIIIE-
HUS YPOBHSI MPOJIAXK B KPATKOCPOUYHOM TMEPHUO/IE, - ITO:

HeBepHo: quCKpUMUHAIIMOHHOE IIEHOOOpa30BaHNE;

HesepHo: ieHo00pa3oBaHue 1Mo MCUX0JI0rMYECKOMY MTPUHLIUITY

BepHo: crumynupytoiee 1ieHooopazoBaHue

HesepHo: nienoo0pa3zoBanue 1Mo reorpapuaecKoMy MPUHIIHITY

Bonpoc 94. YcraHoBieHre pa3HOTO YPOBHS 1IEH B 3aBUCUMOCTH OT YAAJICHHOCTH OT MPOU3BOIUTEIIS
- 3TO

HesepHo: qucKkpMHHAIIMOHHOE IEHOOOPa30BaHUE;

HesepHo: ieH000pa3oBaHue 1Mo MCUX0JI0rMYECKOMY MTPUHLIUITY

Hesepno: ctumynupyroiee neHooOpa3zoBaHue

Bepno: nienooOpa3oBanue 1Mo reorpaguaeckoMy MpUHIUITY

Bomnpoc 95. Ckuaxu Ha npuoOperaeMoe KOJIMUECTBO TOBapa:
HeBepHo: Tekyine CKUAKA

HeBepHo: BBIHY)XIEHHBIE CKHIKU

HeBepHo: nepcoHanbHbIe CKUIKA

BepHo: onToBbIE CKHAKH

Bonpoc 96. JlanHbIe CKUIKH MPEJOCTABISIOTCS MOCTOSHHBIM MOKYATENSIM, BHIKYIAIONINM y MPE-
MPUSTHSI ONIPEIETICHHOE KOJMYECTBO TOBAPOB B YCTAHOBIIEHHBIN MEPHO] BPEMEHHU:

HesepHo: Texymue CKuaku

HeBepHo: BEIHYXACHHbBIE CKUIKU

BepHo: GoHYCHBIEC CKHUIIKH

HeBepHo: ce30HHBIE CKUIIKH

Bonpoc 97. JlanHble CKUAKH MPOU3BOAATCS JIs CIICIMATbHBIX MOKYIATENIe, B KOTOPBIX 3aUHTEpE-
COBAHO IIPEINPUATHE
Bepno: nepcoHanabHble CKUIKH
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HesepHo: Texymue CKuaku
HeBepHo: BEIHYKIEHHBIE CKUIKH
HesepHo: onToBblEe CKUAKH

Bonpoc 98. /laHHbIE CKMIKH UMEIOT LIEJIbI0 CTUMYJIUPOBATH WM MOAJIEPKUBATH CIIPOC HA IPOAYK-
MO MAacCCOBOTO MPOU3BOJICTBA:

Bepno: Tekymue ckuaku

HeBepHo: BBIHYKIEHHBIE CKUIKH

HesepHo: nepconanbHble CKUIKU

HeBepHo: onToBbIE CKUAKH

Bormpoc 99. DTu ckuIKM OCYIIECTBISIIOTCS SISl YMEHBIICHUS YOBITKOB TIPEATPUSTHS:
HesepHo: Texymue CKuaku

BepHo: BbIHYKI€HHbIE CKUIKU

HesepHo: nepconanbHble CKUIKU

HeBepHo: onToBbIE CKUAKH

Bonpoc 100. CtepeoTunsl KU3HEHHOTO MOBEACHUS JIMYHOCTH, BBIPAKAIOIIUECS B €€ MHTEpecax,
yOexneHus1X, AeUCTBUSIX, - 3TO:

Bepno: cTtuib xu3Hu

HesepHo: camonpencrasiieHue

Hesepno: Tun nuuHoctu

HesepHo: TemniepameHT

Bomnpoc 101. K nugHOCTHBIM (pakTOpaM NOTPEOUTETHCKOTO TOBEACHUS OTHOCUTCSI:
Hesepno: Mmotus

HesepHo: cyOkynbTypa

Hesepho: pedepentras rpymnmna

BepHo: )KM3HEHHBIN LUK CEMbU

Bompoc 102. K ncuxonorndeckum pakropam moTpeOUTEIHCKOTO TOBEACHUS OTHOCUTCS:
HesepHo: kynbTypa

Bepno: Bocnipusitre

HesepHo: craTyc

HesepHo: cTuib )xu3Hu

Bomnpoc 103. Onpenenennbie npeACcTaBICHHs O TOBape — 3TO:
HesepHo: ycBocHHE

HesepHo: oTHOMIEHUS

Bepno: yoexaenus

Hesepno: Bocnipusitue

Bompoc 104. K kynerypabIM akTopam notpedutensckoro noseaeHus HE OTHOCSATCA:
HesepHo: kynbpTypa

HesepHo: cyOkynbTypa

BepHo: o0miecTBeHHBIN Kiace

Bompoc 105. I'pynmna nroaeit ¢ o0miel cucTemMoii IEHHOCTE, OCHOBAHHON Ha OOMIMX YKU3HEHHOM
OTIBITE U CUTYaALUSX, - ITO:

Bepno: cyOkynbpTypa

Hesepno: rpynmna uneHcTBa
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Hesepho: pedepentras rpymnmna
Hesepno: conmaneHas rpymnma

Bormpoc 106. K conmnanbabM (hakTOpaM MoTpeOUTETHCKOTO MMOBEICHUSI OTHOCUTCSI:
Hesepho: cyOkynbTypa

Bepno: commansHas poib

HesepHo: ctuib xu3Hu

Hesepno: MmoTus

Bompoc 107. Komnanuu, mpoiaromme aHaJIOTHYHbBIN TOBAp Ha aHAJTOTHUYHOM PBIHKE U pabOTaroIIHe
¢ Bamueit nenesoi ayauropuen:

BepHo: npsiMble KOHKYPEHTBI

HeBepHo: KOCBeHHbIE KOHKYPEHTBI

HeBepHo: ki1toueBbIe KOHKYPEHTBI

Bompoc 108. Komnanuu, mpojaromye ToBap ¢ APYrUMH XapaKTePUCTUKAMH WA aOCOTIOTHO IPYroi
MPOAYKT, HO paboTatomiue ¢ Bameit neneBoit ayauropueit:

HesepHo: npsiMble KOHKYPEHTBI

BepHO: KOCBEHHBIE KOHKYPEHTBI

HeBepHo: ki1toueBbIe KOHKYPEHTBI

Bompoc 109. Komnanuu, K KOTOPBIM YXOJISAT BaIllk MOTPEOUTEHN, OT KOTO MPUXOIAT K BaM; KOMIIa-
HUM, paboTaroIIre B BallleM [IEHOBOM CETMEHTE U IMpeIjiaraloiue aHaIOTHYHBIM TOBap, HO paboTa-
IOIUE B IPYTOM CETMEHTE; a TAKXKe KPYITHbIE UTPOKU PBIHKA:

HesepHo: npsiMble KOHKYPEHTBI

HeBepHo: KOCBeHHbIE KOHKYPEHTBI

BepHo: kiitoueBble KOHKYpPEHTBI

4. METOJUYECKUE MATEPUAJIbI, OITPEAEJIAIOUIUE ITPOLIE/YPBI
OLIEHMBAHM S 3HAHUI, YMEHUI, HABBIKOB U (UJIA) OITBITA
AEATEJIBHOCTHU, XAPAKTEPU3VYIOIIUX OTAIIbI @OPMHWPOBAHMA
KOMIIETEHIMM B [TPOIIECCE OCBOEHUS OEPA30BATEJIBHOM ITPOI'PAMMBI

13TAIl - 3HATH
HNHCTpyKUMSA 11 CTY/IEHTOB
J1J1s MOATOTOBKH K YCTHOMY OIIPOCY 110 TeMaM BaM HEOOXO0JIMMO MOATOTOBUTh JOKJIA:
1) u3yuuTh IUTEPATYPY U UCTOUHUKHU I10 JAHHOM TeMe (Ha MEHee TpeX);
2) COCTaBUTH ILJIAH JOKIANA;
3) BBIICIUTH OCHOBHBIE TE3HCHI;
4) chopmMupoBaTh MPE3ESHTALUIO K JOKIAY;
5) Hamucath CBSI3HBIN TEKCT JOKIaAa Ha 5-7 MUHYT.
Kpurepun ouenuBanus
Kpurepuu onieHK# pe3eHTalny T0KIa/1a, COOOIICHNS, BBITOJHEHHBIX B (hOpMeE MPE3EHTAIIUN
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MuHUMaITEHBINA N3moxeHHBIN, 3aKOHYCHHEBIH, OO0pa3IoBHIif,
OTBET PACKpBITBIA OTBET IIOJIHBINA OTBET IIPUMEPHBINA OTBET
[Ipobnema  ne | Ilpobaema  pac- | [Ipobaema pac- | [Ipobnema packpsbita
packpbiTa. OT- | KpbITa HE MOJHO- | KpbITa.  [IpoBeaen | momHocthio. IIpoBe-
% E CYTCTBYIOT BBI- | CThIO. BBIBOBI HE | aHANMM3  MPOOIEMBI | IEH aHalu3  Mpo-
g o BOJIBI cAenaHbl  W/wid | 0e3 MpUBJICUYCHHS J0- | OJEMBbI C TIpPHUBJICYE-
] BBIBOJIBI HE 000C- | IOJTHUTEILHOMN JIUTE- | HUEM JIOMOJHUTEIb-
g E HOBaHbI patypbl. He Bce BbI- | HOU JIUTEPATYPBHL.
BOJBI ClIeaHbl /v | BeiBogel  000CHO-
000CHOBaHBI BaHbI
[Ipencrasnse- [Ipencrasnsemas | IlpencraBnsemas un- | [lpeacrasnsemas un-
g Mas wuH(popma- | uHpopMmanus He | popmManms HE cUCTe- | hopMars HE CUCTe-
5 UM JIOTHYECKH | CHCTEMAaTU3UpO- | MaTU3UpPOBaHA M MO- | MATU3UPOBaHA, IIO-
g He cBs3aHa. He | Bana u/umu He mo- | cienoBaTenbHa. Vc- | ciemoBaTenbHa U JI0-
5 WCIIOJBb30BaHbl | CJEAOBATEIIbHA. MOJIb30BaHO OoJyiee 2 | TMYECKH  CBs3aHA.
g npodeccuo- MCIonbp30BaHo 1-2 | mpodeccuonansubix | Mcmonb3oBano  6o-
= HaJIbHBIE  Tep- | IpOPecCuoHaNb- | TEPMHUHOB nee 5 mpodeccuo-
MUHBI HBIX TEpMHUHA HaJIbHBIX TEPMUHOB
He wucnons3o- | Mcnonp30BaHbl Ucnonp3oBansl Tex- | [llupoko wucnons3o-
2 BaHbl TEXHOJIO- | TEXHOJIOTUH HOJIOTUU Power | BaHBI ~ TEXHOJOTUH
o:) run Power Point. | Power Point 49a- | Point. He Oonee 2 | (Power Point u ap.).
é Bonbuie 4 ommu- | cTUYHO. 3-4 | ommboOK B mpeactas- | OTCYTCTBYIOT
8 00K B TmpejcTaB- | OMOKKA B Tpea- | iseMod  uHGOpMa- | OIHMOKH B MPeICTaB-
O nseMoil MHQOp- | CTaBIseMON MH- | LUK nseMor  mH(pOpMa-
Maluu dbopmarmu 1IUU
= Her ortBetoB Ha | Tosibko  oTBeTHI | OTBETHI Ha BOMPOCHI | OTBETHI Ha BOMPOCHI
5 BOIIPOCHI Ha JJIEMEHTApHbBIE | IOJHBIC W/WIM 4Ya- | IOJHBIE C MPHUBHJIC-
2 BOIIPOCHI CTHYHO MOJIHbIE HUEM IPUMEPOB
© W/WJIM TTOSICHEHU I
HEYI0BJIETBOPH- YIOBJIETBOPH- XOpOIIO OTJINYHO
S TEJIbHO TEJIbHO
5
=
®)
IOTAIl - YMETH

HNHCTpYKUMA I CTY/IeHTA
BrimonHenue 3aganuii U1 CaMOCTOSITEILHON pa0OoThI MpeAoIaraeT cleayomee:
1) camocTrosTenbHOE U3yYeHHE TEOPETUUECKOTO MaTepHaa o TeMe 3aaHus;

2) BBITNIOJIHEHUE 3a/1aHUS;

3) HanKcaHUe aHAIUTUYECKOTO OTYETa M0 TeME 3aJaHHsI/TUCbMEHHOTO BBIMOJIHEHHS 3a/1a-
HUS C TIPEJOCTABICHUEM PE3YIIbTATA;

3) nyGiuuHYIO 3alIUTY PE3yIbTaTOB UCCIIEOBAHUS/TIPEIOCTABICHIE PE3YJIbTaTa BhIMOJ-
HEHHOTO 33/IaHuSl.

Hanucanue aHaauTHYECKOTO OTYETa MPEIoiaraeT cjaeayome maru:

1) moctaHoOBKa 1€ U 3a/1a4 UCCIIeI0BAHMS;

2) BBIOOp 00BEKTA MCCIIeIOBaHUs (OpraHnu3aIlui, KyJIbTYPHOTO KJIacTepa, TEPPUTOPHH, BXO-
IA1IEN B KyJIbTYPHBIHN Ki1acTep);

3) aHanu3 npoOIeMbl UCCIIEIOBAHUS C YYETOM OCHOBHBIX TEOPETUUYECKUX MOJOKEHUH 110
JTaHHOM TeMe;
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4) cucrtemaTu3anus NOJYyYEHHBIX PE3YJIbTATOB;

5) bopmynupoBKa BHIBOJOB;

6) pa3paboTka peKOMEeHIalluii TI0 BBISIBJICHHBIM IIPOOIeMam;

7) obopmiieHHe O0T4YeTa Ha OyMaKHOM W/WJIA SJIEKTPOHHOM HOCHUTETIE.

CTpyKTypa aHAJINTHYECKOT0 0TYeTa

1. TUTYnbHBINA JTUCT.

2. Beenenue.

3. AHanuTH4ecKas 4acTh.

4. BeIBO/IbI M pEKOMEHIALINH.

5. bubnuorpadudueckuii Ciucox.

6. TpeOoBaHUs K IPE3CHTAIIMU U 3aIIUTHOMY CIIOBY
TpebGoBanue k mpe3eHTanuu: 15 cnaiaos.

CTpyKTypa npe3eHTanuu:

1) TUTYBHBINA CTAK;

2) uenb uccIe0OBaHus — aHAIIM3 KOHKYpeHTociocoOHocTH (Barma opranu3sarus), mpuMeHsie-
MbI€ METO/Ibl MApKETUHTOBBIX UCCIIEI0BAaHUI

3) xapakTepuCTHKa OpraHu3alnu;

4) npumeHsieMble BUbl MAPKETHUHTa B OpraHU3aliH;

5) xapakTepuCTHKa MPOIYKTa;

6) XapaKTepUCTHUKA IIEHOBOW MOJIUTHKH;

7) XapaKTepHCTUKa NOTpeOUTENIeH U KOHKYPEHTOB;

8) XapakTepHCTHUKa MPOJIBUKEHHUS;

9) SWOT u PEST — ananus;

10) cpaBHUTEIBHBIN aHAIN3 KOHKYPEHTOB 110 METOY «4P»;

11) xOHKypeHTHbIE IPEUMYILIECTBA OpraHU3aLUY;

12) mpobiemMbl KOHKYPEHTOCIIOCOOHOCTH M PEKOMEHAAIINH TI0 UX PELICHUIO.

TpeOoBaHMsl K 3aIMTHOMY CJIOBY: 7 MHH., O3BY4YMBAa€M TOJIbKO OCHOBHBIE MOMEHTHI !!!;
TaM, Iie MOXHO, JesiaeM ccbulKy Ha ciaiibl. 3SAIIOMHUTE: He Hy)HO YUTaTh Clalbl, HYKHO UX
KOMMEHTHPOBATb.

Kpurepun onenuBanus

Onenka 3a pabOTy BBIBOJUTCS KaK CPEIHAS OLIEHKA 32 aHATUTUYECKUN OTUET U MyOJIUYHYIO
3aIlUTY.
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KpnTepnu OIICHUBAHUA AHAJUTHYECKOI'0 0TUYETA

Kpurepnit MuHuMab- Wznoxennsrii, | 3akOHYEHHBIH, Mod-| OOpPa3IOBKIM, MPHU-
HBI OTBET PACKpBITBIA OTBET HBII OTBET MEpHBII OTBET,
«HEY/IOBJIETBO-|  «yJOBJIETBOPHU- «XOpOILIOY «OTJIMYHO
PHUTEIBHO TETHHO»
PackpreiTne | mpobrmema He| mpobiiema  pac-| mpoOiema pac-| mpoOiemMa packpbiTa
TEMBI packpbITa, OT-| KpbhITa HE TOJTHO-| KPBITA, TPOBEACH | MOJHOCTHIO, IPOBE-
CYTCTBYIOT CTBIO. BBIBOJII HE | aHANW3 MpoOJeMbl| JeH aHalu3  Ipo-
BBIBO/IbI caenaHbl  w/unu| 063 TPUBIEYCHHUS | OJEMBI C TpUBIICYE-
BBIBOJIBI HEO0OC- | JOMOJHUTEIHHON HUEM JIOMOJIHUTEIb-
HOBaHHBI JTUTEpaTyphl, HE BCE | HOW  JIUTEPATYpHI,
BBIBOJIbI  CZEJIAHBI | BBIBOABI 000CHO-
u/uar 00OOCHOBAHBI | BaHBI
[Ipencras- | unbopmanus | TMPEICTaBICHHAS | NPEICTaBICHHAS MpE/ICTAaBICHHAS WH-
JIeHUE Joruuecku He | mHpopmarnus He| uHpopmamms cH-| GopManms CHCTeMa-
CBS3aHA. HE| CHCTEMaTU3HPO- | CTEMaTU3MPOBAHA M| TU3WPOBAHA, IOCIE-
WCIOJIb30BaH | BaHa W/WIM HE MO- | TOCJeI0BaTeNNbHA, | JOBATEIbHO U JIOTH-
Bl TIpo(heccHo- | cienoBaTebHa. UCTIOJIB30BaHO 00-| YECKH CBs3aHA. HC-
HaJbHBIE TEpP-| MCMOJB30BaH 1-2 | nee 2 mpodeccrno-| monap3oBaHo Oojee 5
MUHBI npodeccnoHallb- | HAIBHBIX TEPMHUHOB | MPOPECCHOHATHHBIX
HBIX TEPMHUHA TEPMHHOB
Odopwmne- | I'pyOsie Ommbku B| Henouerst B | IlomHoe COOTBET-
HUe OLIMOKHU B| odopMIEHUH TEK-| OPOPMIICHUU TEK-| CTBHE TPEOOBAHUSIM.
oopmileHHH, | CTa, 3arojOBKOB,| CTa,  3aroJIOBKOB,
MTOJTHOE PUCYHKOB M Tal-| PUCYHKOB M Tal-
HECOOTBET- mun, Oubnuorpa-| num,  OuGmmorpa-
cTBUe Tpebo-| dum, oTCyT- | (hum.
BaHUSM, OT-| CTBYIOT CCHUIKH.
CYTCTBYIOT
o6ubnuorpa-
(s ¥ CCHUIKH.

Kpurepun oueHuBanus 10KjIaaa ¢ npe3eHTanuen

MuHuMaIbHBINH M3n0xeHHBIMN, 3aKOHYCHHBIH, OO0pa3ioBkIii,
OTBET PACKpPBITHIA OTBET MOJTHBIN OTBET MPUMEPHBIN OTBET
[MIpo6nema  we | [Ipobnema  pac- | [Ipo6inema packpsita. | [IpoGiema pac-
packpbiTa. OT- | KpbITa He mosiHO- | [IpoBenen aHaJINU3 | KPbITa TOJHOCTHIO.
% E CYTCTBYIOT BBI- | CThIO. BrIBO/IBI HE | ipoOsieMbl  Oe3 mpu- | [IpoBenen anamm3
2 2 BOJbI CAeNaHbl  W/WJM | BICUEHHUS  JIOTOJHH- | MPOOJeMbl C Mpu-
28 BBIBOJIBI HE 000C- | TEILHOW JIMTEPATYpHI. | BICUCHUEM JOIOJI-
£ 5 HOBAaHBI He Bce BBIBOABI Cle- | HUTEJIBHOM JUTEpa-
JaHbl W/HIU OOOCHO- | TYpBHI. BriBogs!

BaHbI 000CHOBAHBI
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IIpencrasimse- IIpencraBnsemas | Ilpencrasisgemas uH- | [Ipencrasisemas
° Mas wuH(popma- | uHpopmanus He | popManms HE cucTe- | UHpopManus ~— He
= UM JIOTMYECKH | CUCTEMAaTU3UpO- | MaTHU3UpPOBAaHA M TMO- | CUCTEMATU3UPO-
% He cBg3aHa. He | BaHa u/miM He 1o- | ciaegoBarenbHa. [c- | BaHa, mociengoBa-
S WCIIOJBb30BaHbl | CJEAOBATEIbHA. MOJIb30BaHO Oonee 2 | TenmbHA W JIOTHYE-
% npodeccuo- MCII0IB30BaHO 1-2 | mpodeccrnoHaabHbIX cku cBsizaHa. Mc-
:ﬁl HaIbHBIE  Tep- | MPOPECCHOHANb- | TEPMHHOB NOJIK30BaHO OoJiee
MUHBI HBIX TEPMHUHA 5 mnpodeccuoHanb-
HBIX TEPMUHOB
He wucnons3o- | Mcnoas30BaHbl Hcnonb3oBansl TexHo- | [lIupoko ncnonb3o-
2 BaHbl TEXHOJIO- | TEXHOJIOTUH noruu Power Point. He | Banbl  TexHONOTHH
CIE ruu Power Point. | Power Point 4wa- | 6onee 2 ommbok B | (Power Pointu mp.).
é Bonpmie 4 ommu- | cTUYHO. 3-4 | mpeacrasnsiemoir  MH- | OTCYTCTBYIOT
) OOK B mpejacTaB- | ommOKku B Tipea- | popmaruu OomMOKH B TIpe-
o nsieMoil MHQOp- | CTaBIsAeMONW  UH- CTaBIIIEMOM  HH-
Malluu dhopmarum dbopmarmn
Her orBetoB Ha | Tonbko  oTBeThl | OTBeTH Ha Bompochl | OTBETHI Ha  BO-
2 BOIIPOCHI Ha DJIEMEHTapHbIE | IOJHbIE W/WIM  4Ya- | IPOCHl TOJIHBIE C
2 BOIIPOCHI CTUYHO IOJIHbIE MPUBUICHUEM TIPH-
S MEpOB W/WIIK TOsiC-
HEHUU
HEYJOBJIETBOPU- yIIOBJIETBOPH- XOpOIIIOo OTIUYHO
s TEJIbHO TEJbHO
5
=
©)

Kpurtepun oneHMBaHHMs TBOPYECKHX 3aJaHMii VISl CAMOCTOSITEJIbHOH PpadoThI AJs
npeaocTaBjaeHust 6e3 32U THI

Oyenka «5» CTaBUTCSA, €CIU CTYJCHT:

1) TOJIHO M apTyMEHTHPOBAHHO OTBEUYAET MO COJACPIKAHMIO 3aIaHNS,

2) oOHapyXHWBaeT MOHUMaHHE MaTepHralia, MOKET 00OCHOBATh CBOM CYXKJICHUS, TPUMECHHUTD
3HaHUS HA MPAKTUKE, MPUBECTH HEOOXOAMMBIC IPUMEPHI HE TOJIHKO MO YUYEOHUKY, HO B CAMOCTOSI-
TEJIBHO COCTABIICHHEIC,

3) wuzmaraeT MaTepual MOCJIeI0BaTEILHO U MPABUIIBHO.

Oyenxa «4» cTaBUTCS, €CIH CTYACHT JIa€T OTBET, YAOBICTBOPSIONIUN TEM ke TPEOOBAHUSIM,
YTO U JUISl OLICHKHU «5», HO JOIyCcKaeT 1-2 ommoKwy.

Oyenxa «3» CTaBUTCS, €CIIH CTYICHT OOHAPYKMBAET 3HAHUE U IOHUMAHNE OCHOBHBIX TOJIO-
JKEHHI TaHHOTO 3aJaHMus, HO:

1) uznaraer Matepua HETMOJIHO U IOMMYCKAET HETOYHOCTH B OIIPEICTICHUH TOHATUN WK Qop-
MYJIMPOBKE TPaBHII;

2) HE yMeeT JIOCTAaTOYHO ITyOOKO M JI0Ka3aTeIbHO O0OOCHOBATH CBOM CYXKIACHUS U MPUBECTH
CBOM TIPUMEDPHI;

3) uznaraer MaTepuan HelmocCIe0BaTeIbHO U AOMYCKAET OIIHOKH.

Oyenka «2» CTaBUTCSI, €CIIN CTYICHT OOHAPY)KMBACT HE3HAHNUE OTBETA HA COOTBETCTBYIOIICE
3aJlaHue, OMYyCKaeT OMUOKH B (POPMYITHPOBKE OMPEICICHUN U MPABII, HCKAKAIOIINE UX CMBICI,
OecTopsiTIOYHO U HEYBEPEHHO n3yiaraeT Marepuan. OmeHka «2» oTMedaeT TaKue HEeJOCTaTKU B IO/~
TOTOBKE CTYJI€HTa, KOTOPHIE SIBISIOTCS CEPhE3HBIM MPEMATCTBUEM K YCIIEIIHOMY OBJIAJICHUIO MOCTIe-
TYIOIIIM MaTEPHAIIOM.
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3 OTAII - BJIAJETH
Kpumepuu ouyenueanusa 3nanuii na 3auéme

OreHka «3a4TeHo»

1) oTIMUHOE U3TT0KEHHUE C HE3HAYUTEIIPHBIM KOJIMYECTBOM OLITHOOK;

2) B 11€JIOM MIPaBWIIBHOE BBITIOJTHEHUE 33JIJaHUM, C OTIPeICIEHHBIM KOJIMYECTBOM HE3HAUUTE b~
HBIX OIINOOK;

3) yIOBIIETBOPSIET MUHUMATBHBIM TPEOOBAHHSIM K (POPMUPOBAHUIO KOMITETEHITUN

Onenka «He 3aureno»

1) B 11€J10M HEBEPHOE M3JIOKECHHE MaTepHasa W/ Wiy BhITIOJTHEHUE 3a/1aHuUs;

2) HE yIOBIETBOPSET MUHUMAJILHBIM TPeOOBaHUSIM K (HOPMHUPOBAHHUIO KOMITETCHIIUH

Kpumepuu ouyenusanusn 3nanuii Ha IK3ameHe
Oyenka «OmauuHoy:
I'my6Gokoe 1 mpovYHOE YCBOEHHE MTPOrPAaMMHOTO MaTepraia.
3HaHUE OCHOBHBIX MOHATHN N3y4aeMOU ITUCIUILTUHBI.
To4HOCTH 1 000CHOBAHHOCTH BBIBOJIOB.
be3ommboyHoe BHIOTHEHNE TPAKTHIECKOTO 3a/1aHHs.
. TouHbIe, TOTHBIE W JIOTHYHBIE OTBETHI HA JOMOTHUTEIHHBIC BOIPOCHI.
OueHKa «Xopowoy:
Xopoliee 3HaHUE MPOTPaMMHOTO MaTepHara.
HenoctratouHo noiHOE U3J105KEHUE TEOPETUYECKOTO BOTIPOCa.
Hannure He3HAUYNTEILHBIX HETOYHOCTEH B YIIOTPEOICHUH TEPMUHOB, KITACCUPUKAIIHIA.
TouyHOCTb 1 0OOCHOBAHHOCTH BHIBOJIOB.
JlormuHOE U3JI0KEHUE BOIIPOCA, COOTBETCTBUE M3JIOKEHHSI HAYYHOMY CTHITIO.
Herpy6ast ommbOka npu BBITOTHEHUH MPAKTHUECKOTO 3aJaHHS.
. [IpaBuiibHBIE OTBETHI HA JOMOJHUTEIBHBIE BOTIPOCHI.
OueHKa «VO0BI1eMBOPUMETLHON
[ToBepXHOCTHOE YCBOEHHE TPOTPAMMHOT0 MaTepuaa.
HemoctaTouHo NOTHOE M3II0KEHUE TEOPETHYECKOTO BOIIPOCa
3arpyAHeHuE B IPUBEICHUH TPUMEPOB, OATBEP)KIAIOIINX TEOPETUYECKHIE MTOJIOKCHHS.
Hanuuue HeTOUHOCTEH B yIOTpeOJICHUH TEPMUHOB, KilacCU(DUKAIIHA.
Heymenune 4eTko copMynupoBaTh BHIBOIBL.
OTcyTcTBHE HABBIKOB HAYYHOT'O CTHIISI H3JI0KCHHUSI.
I'py6ast ommbOKa B MPaKTHUECKOM 3aJJaHUU.
. HeTouHbIE OTBETHI HA TOTIOTHUTEBHBIC BOTIPOCHI.
OueHKa «Heyoosenemseopumenvnoy:
He3nanue 3HaYMTENBHOM YacTH MPOTrPaMMHOTO MaTepHalia.
HecnocoOHOCTh 00BACHUTH OCHOBHBIE KATETOPUH U 3aKOHOMEPHOCTH.
Heymenwe BBILIEHTE TTIAaBHOE, CIICNIATh BRIBOJIBI M 00OOIIICHUS.
['pyOble ommOKH MPU BHITOJIHEHUN IPAKTHYECKOTO 3aJaHusI.
HenpaBuiibHBIE OTBETHI Ha TOTIOTHATEIIEHBIC BOIIPOCHL.
He ynoBnerBopsieT MUHUMATBHBIM TPEOOBAHHUSIM K (POPMUPOBAHUIO KOMITCTCHITHH.
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TecT aJ1s1 CAMOKOHTPOJISI (IPHMMeEPHbIE BONPOCHI HTOTOBOI0 TECTHPOBAHMA)

Kpumepuu oyenueanua mecma
[lonmHast BepBHsS TECTOBBIX BOINPOCOB COJCPKHUTCA B AIIEKTPOHHO-MH(DOPMAITMOHHON
cucteme By3a. CTyJEHTBI IPOXOIAT TECTUPOBAHNE KOMIBIOTEPHOM Kiiacce OIleHKa yCIeutHOCTH
IIPOXOXKICHUSI  TecTa ornpenensercs cieaywomenn cerkod: or 0% go 29% -
«HEYIOBJIETBOPUTEIBHO», OT 30% 110 59% — «ynosimerBoputenbHO»; 60% — 79 % — «xopomo»;
80% -100% — «OTIHYHOY.



