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1 cemecTp
1. Match the term (1-10) with the correct definition (A-J).
Terms:

Event

Conference

Festival

Sponsor

Contractor

Branding

Marketing

Client

Venue

0. Producer (Event Producer)

HoOoo~NoO,~WONE

Definitions:
A. A company or person that pays money to support an event in return for advertising.
B. A place where an event happens.
C. A person or company that organizes and finances an event.
D. The process of making a product or company known and liked by people.
E. A large formal meeting where people discuss ideas related to a specific topic.
F. A special event, often public, with entertainment, music, or food.
G. A person or organization that buys services or goods.
H. An activity where many people meet for a specific purpose.
I. A person or company hired to do specific work for an event (like catering or sound).
J. The process of creating a unique name and image for a product or service.



Write your answers here:

1. 2. 3. 4, 5.
2. 7. 8 9 10.
OrTBer:

1. H

2. E

3. F

4, A

5. |

6. J

7. D

8. G

9. B

10. C

2. Translate the sentences into English.

1. I'maBHas e MapKeTHHTa — MPHUBJICYb HOBBIX KIMEHTOB. 2.9TOT (hecTHBaIIb IPOXOIUT
Kax/1blii utosb. 3.Ham Hy)KHO HaliTH XOpoliee MeCTO JUIsl KOPIIOPAaTUBHON BEUEPUHKH.

Bo3moxnbiii BapuanT otBera: 1. The main goal / aim of marketing is to attract new clients.
2. This festival takes place every July. 3. We need to find a good venue for the corporate party.

3. Fill in the blanks with the correct word. Choose from the list:
budget, planning, corporate, organize, invitation, schedule, registration, successful,
team, goal
1. The first stage of any event is and research. 2. A event
is often for the employees of one company. 3. We need to calculate the
to know how much money we can spend. 4. The main
of this conference is to share new ideas. 5. A good event manager can

many different tasks. 6. Please send the to all guests by
email. 7. The for the event is very tight; everything must start on
time. 8. Online is easier and faster for participants. 9. A friendly and
professional is key to a good event. 10 The festival was very

. More than 5000 people came!

Otser: 1. planning. 2. corporate. 3. budget. 4. goal. 5. organize. 6. invitation(s). 7. Schedule. 8.
registration. 9. team 10. successful

2 cemecTp

1. Match the term (1-10) with the correct definition (A-J).



1.

2.

10.

Types of Letters:

Inquiry

Response to an Inquiry
Information Letter
Notification
Confirmation
Invitation

Complaint (Claim)
Apology

Agreement

Refusal

Definitions:

A. A written statement saying that you will
definitely do something or that something
will definitely happen.

B. A formal written request for information
about a product or service.

C. A letter expressing that you are sorry for
something, especially for a mistake or
problem you caused.

D. A formal written statement that you do not
accept an offer, request, or invitation.

E. A letter sent to give formal or official
information about something.

F. A formal written answer to a request for
information.

G. A written message that asks someone to
come to an event or meeting.

H. A formal statement that people or
companies make when they have the same
opinion or decide the same thing.

I. A formal letter that expresses
dissatisfaction about a product, service, or
situation.

J. A formal written message that informs
someone about something.

Write your answers here:

1.
2.

2. 3.
7. 8

©

OtBer: 1.B 2F3.E 4J 5A 6.G 7.1 8.C 9.H 10.D

2. Translate the following sentences. Use formal business language.

H©9°N@9’:'>9°!\’

KOH(EepeHIHH.

Cracu6o 3a Bam 3anpoc ot 15 masi.

Bo Bno>xeHMM BBl HalI€TE HAII IIPANC-JIMCT U KATaJor.

Mgl coskaneeM, HO HE MOKEM IIPUHSTH Ballle MPeI0KEHHE.
HacrosiimuM nucsMoM MOATBEP:K1aeM MOJTyUEHUE BAILIErO 3aKa3a.
MBI pasibl IPUTTIACUTH Bac HA HAIIy €XKET0/IHYIO BBICTABKY.
[Tpoury Bac CpOYHO pacCMOTPETH ATY MPETEH3HUIO.

C yBaxxenuewm, VBan IleTpoB, MeHeKED 11O TPOIAXKaM.
[ToxxanylicTa, MOATBEPAUTE Ballle ydacTHe 10 | UIOHS.

O JloroBop OyaeT roToB K MOAMMCAHKIO Ha CIEIYIONIEH HEeee.

YBaxkaeMeble rocmnoJia, Mbl 3aMHTCPCCOBAHLI B BAllIUX YCIyTrax IO OpraHru3alnun




Bo3smoxnsiii BapuanT otBera: 1. Dear Sirs/Madam, we are interested in your conference
organization services. 2. Thank you for your inquiry of May 15th. 3. Please find our price list
and catalogue attached. 4. We regret that we are unable to accept your offer. 5. We hereby
confirm the receipt of your order. 6. We are pleased to invite you to our annual exhibition. 7. |
kindly ask you to consider this complaint urgently. 8. Yours sincerely, Ivan Petrov, Sales
Manager. 9. Please confirm your participation by June 1st. 10. The contract will be ready for
signing next week.

3 cemecTp
1. Match the phrase (1-10) with the situation when you use it (A-J).

Phrases:

Could you speak up, please?

Could I ask who's calling?

Thank you for holding.

I'm calling about...

Could you please spell that?

Let me read that back to you.

Could you put me through to...?

I'm afraid he's at the meeting.

What time would be convenient for you?
I'll make sure he gets the message.

COx~N>AWNE

[EEN

Situations:
A. You want to know the caller's name politely.
B. You didn't hear the name/word clearly.
C. The line is bad, and you can't hear well.
D. You are explaining the reason for your call.
E. You want to confirm the information is correct.
F. You need to connect to another person/department.
G. You are asking about a suitable time for a meeting/callback.
H. You are informing that the person is not available.
I. You are promising to pass the information.
J. You are returning to the caller after a pause.

Write your answers here:

1. 2. 3. 4. 5.
2. 7. 8 9 10.

Bo03MOHBIN BapuaHT OTBETA!

WN -
>0



B©Ooo~No O A
T OITTM®O

2. Fill'in the blanks in the dialogue.

Choose from the list:
calling, hold, message, through, problem, spell, convenient, confirm, available, speak

Receptionist: Good morning, Global Events. How can | help you?

Caller: Hello, this is Mark Weber from Tech Solutions. Could | to
Elena Petrova, please?

Receptionist: Certainly, Mr. Weber. Let me see if she's . Please the
line.

Receptionist: Thank you for holding. I’'m afraid Ms. Petrova is not at the moment.
Would you like to leave a ?

Caller: Yes, please. Could you ask her to call me back? We have a small with the
delivery for the conference.

Receptionist: Of course. Could you please your last name for me?

Caller: Sure, it's W-E-B-E-R.

Receptionist: Let me that: W-E-B-E-R. And what time would be for a
callback?

Caller: Anytime after 2 p.m. would be fine.
Receptionist: Perfect. I’1l make sure she gets the message. Thank you for

Orteer: Receptionist: Good morning, Global Events. How can | help you?

Caller: Hello, this is Mark Weber calling from Tech Solutions. Could | speak to Elena Petrova,
please?

Receptionist: Certainly, Mr. Weber. Let me see if she's available. Please hold the line.

Receptionist: Thank you for holding. I’'m afraid Ms. Petrova is not available at the moment.
Would you like to leave a message?

Caller: Yes, please. Could you ask her to call me back? We have a small problem with the
delivery for the conference.

Receptionist: Of course. Could you please spell your last name for me?

Caller: Sure, it's W-E-B-E-R.

Receptionist: Let me confirm that: W-E-B-E-R. And what time would be convenient for a
callback?

Caller: Anytime after 2 p.m. would be fine.

Receptionist: Perfect. I’ll make sure she gets the message. Thank you for calling.

4 cemecTp

1. Match the term (1-7) with the correct definition (A-G).



Terms:

Budget

Venue

Risk Management
Brief

Contractor

Team

Crisis

NogakowhE

Definitions:
A. A place where an event is held.
B. A plan that shows how much money you have and how you will spend it.
C. A sudden, serious and dangerous situation that needs immediate action.
D. The process of identifying possible problems before they happen and planning how to
reduce them.
E. A short document with main goals, ideas and requirements for an event.
F. An external company or person hired to do a specific job (e.g., catering, sound).
G. A group of people working together on the same task or project.

Write your answers here:

1. 2. 3. 4. 5. 6. 7.
Ortser:

1. B

2. A

3. D

4. E

5 F

6. G

7. C

2. Choose the correct option: A, B or C.

1. Choose the correct option: A, B or C.
The total for the festival is 50,000 euros.
A) budget
B) venue

C) equipment

3. Choose the correct option: A, B or C.
Please, check all the (microphones, screens, lights) before the show.
A) venue
B) brief

C) equipment



4. Choose the correct option: A, B or C.

The includes all technical requirements for sound and lighting.
A) technical specification (tech spec)

B) risk management

C) team briefing

5. Translate the sentences into English.

VYrpaneHue puckaMu — 3TO YacCTh IJIAHUPOBAHUSL.

Orteer: Risk management is a part of planning.

6. Fill in the blanks with the correct word.

We have a strict . Everything must be ready by Friday.

Bosmoxusie oteThl: timeline /schedule/timetable/timeframe

5 cemecTp
1. Match the term (1-7) with the correct definition (A-G).*

Terms:

Promotion

Target Audience

SMM (Social Media Marketing)
Sponsorship

PR (Public Relations)

Partner

Hashtag

NoabkowhE

Definitions:
A. A company that gives money or support to an event in exchange for advertising.
B. The group of people you want to come to your event.
C. Activities to make people know about and interested in your event.
D. A word or phrase with the # symbol, used on social media to group posts about the same
topic.
E. Using social networks (like Facebook, Instagram) to promote something.
F. The work of building a good relationship between a company and the public.
G. A company or organization that works with you to make an event successful.

Write your answers here:

1. 2. 3. 4. S. 6. 7.




OrtBerT:

NogakowhE
OOmT>mMmwO

no

Choose the correct word to complete the sentence.
Our main for the festival are young people from 18 to 30 years old.
A) sponsors
B) target audience
C) media
2. We will create a special for our event: #EcoFest2026.
A) website
B) hashtag
C) email
3. We need a strong strategy to sell all tickets in two weeks.
A) partnership
B) promotion
C) risk
4. helps to make our event popular in online searches.
A) SEO (Search Engine Optimization)
B) SMM
C)PR
5. We send regular newsletters using marketing.
A) media
B) email
C) digital
6. A big will have its logo on all our banners and materials.
A) partner
B) target audience
C) sponsor
7. We write a press release and send it to journalists for good
A) SEO
B) PR
C) SMM

=

6 cemecTp

1. Match the phrase (1-4) with the situation when you use it (A-D).*

Phrases:

1. Let me make a proposal.

2. Could we clarify this point?
3. | agree with that.

4. Thank you for your time.
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Situations:
A. You want to say "yes" to an idea during a discussion.
B. You are offering a solution or a new idea.
C. You are finishing a meeting politely.
D. You need more information or explanation about something.

Write your answers here:

2. 3. 4.

Oteer:1.B 2.D 3. A 4.C

2. Choose the correct word to complete the sentence.

1. The main of our presentation is to introduce the new project plan.

A) agenda
B) goal
C) contract
2. We are ready to sign the after we agree on the price.
A) meeting
B) proposal
C) contract
3. Inour commercial , we offer special conditions for you.
A) negotiation
B) offer
C) presentation

3. Fill in the blanks with the correct word. Choose from the list:
discuss, suggests

1. The agenda of the meeting is to the budget and timeline. 2. Our partner

a lower price for a long-term cooperation.
Ortger: 1. discuss 2. suggests
7 cemecTp

Match the term (1-4) with the correct definition (A-D).

Terms:

Cross-cultural communication
Misunderstanding

Etiquette

Language barrier

N

Definitions:
A. A problem in communication because people speak different languages.
B. The formal rules for polite behavior in a society or group.
C. A situation when people do not understand each other correctly.
D. Communicating successfully with people from different cultures.
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Write your answers here:

1.

2. 3. 4.

OTBer:

NS

2.

>wWOOo

Choose the correct word to complete the sentence.

1. In some cultures, it is important to exchange before starting business
talks.
A) business cards
B) contracts
C) proposals
2. If you don't understand a question, you can say: "Could you :
please?"
A) go away
B) repeat that
C) be quiet
3. Toavoid , it is good to ask clarifying questions.
A) communication
B) culture
C) misunderstanding

3. Fillin the blanks with the correct word. Choose from the list: polite, international

OrtBer:.

1. Punctuality (being on time) is very important at conferences.
2. ltis to listen carefully when someone is speaking.
Ortger: 1. international 2. polite

YK-4.2. Ymeem npumenamov Ha npaKmuxke YCHMHYIO U HUCOMEHHYIO 0€108)10
KOMMYHUKAYUIO

1 cemecTp

1. You are at a business meeting. Fill in the blanks for Person A (the event manager)

Choose from  the  list marketing, contractor, event
Person B: So, what type of event are we planning for the product launch?
Person A: We are planning a big corporate for our partners and clients.
(1)

Person B:1 see. And who will help us with the technical part?
Person A: We will hire a good technical for sound and lights. (2)
Person B: Great. What about promotion?
Person A: The plan includes social media and email campaigns. (3)
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1. event
2. contractor
3. marketing

2. Choose the correct word to write an email
You are writing a short email to a client. Choose the correct option: A, B or C.

Subject: for the "Summer Fest" event (1)
Dear Mr. Smith,

Thank you for your inquiry. As the event , We can manage the full project. (2)
The first is planning and creating a concept. (6)

Best regards,
Anna Petrova

1. A) Marketing
B) Proposal
C) Contractor

2. A) sponsor
B) organizer
C) brand

3. A) player

B) festival
C) stage

2 cemecTp

1. You are writing to a company to ask about their services and prices.
A) Inquiry about Catering Services
B) Thank You for Your Service
C) Our Meeting Tomorrow
2. You are confirming that you received a contract.
A) Delivery Problem
B) New Proposal
C) Confirmation of Contract Receipt
3. You are writing to a client because their payment is late.
A) Reminder: Invoice #205-1
B) Invitation to a Webinar
C) Happy New Year!

4. Complete the email for requesting information.

Subject: Inquiry about Conference Venue Rental

Dear Ms. Johnson,
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We are in renting your conference hall for a corporate event in June. (4)
Could you please send us more about the available dates and prices? (5)
Thank you in advance for your . (6)

Sincerely,

Mark Volkov

Choose from the list:
information, interested, assistance

Otser: 1. Interested 2. Information 3. assistance
3 cemecTp

Choose the most appropriate option for each situation.

You are calling a company for the first time.
A) Hello, this is Alexei lvanov from "*StroyServis™. Could | speak to Ms. Brown, please?
B) Hi, is Lena there?
C) I need to talk to your boss.
You answer the phone at your office.
A) Yes, what do you want?
B) ""Good morning, 'Green Line', Anna speaking. How can I help you?"
C) I'm busy, call back later.
. You need to connect a caller to your colleague.
A) He's not here.
B) ""Certainly. One moment, please. I'll put you through.*
C) Why do you need him?
Match the situation (A-B) with the best thing to say (1-2).*

Situations:
A. The line is bad, you can't hear the caller well.
B. The person you need is not available.

Solution Phrases:

I'm afraid she's in a meeting. Can | take a message?
I'm sorry, could you speak up a bit, please? The line isn't very good.

OtBerT: A-2 B-1

5. Translate a key sentence for confirming information. (IlepeBenuTe KJH04eBoe
npeaJio:KeHue 1Jisi MoATBep:Kaenus ungopmanuu.) (9)
ITo3BOIBETE MHE MMOBT OPHUTH Balll HOMCP Teﬂe(l)OHa, YTOOBI y6e,£[I/ITBCH, YTO BCE
[IPaBUILHO.

Bo3mosxHbIii BapuaHT oTBeTa: Let me repeat your phone number to make sure everything is
correct. / ...to confirm the details.



.

no
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4 cemecTp
1. You are filling out an event brief template for a client.

Client Event Brief

Event Type: Corporate team-building (D)
Key Goal: Improve team and motivation. (2)
Budget Limit: The total must not exceed 15,000 euros. (3)

Choose the correct option for each line:

A) activity / B) risk / C) contractor
A) communication / B) equipment / C) venue
A) budget / B) plan / C) team

2. Fillin the blanks in an email to a contractor. (3anosiauTe Mpormycku B email
HOAPSIIKKY.) (4-6)

Complete the email requesting a technical specification.

Subject: Technical Requirements for "Future Tech" Conference

Dear SoundPro Team,

We are preparing the technical for the conference on May 20th. (1)

Please confirm that you can provide the following : 4 microphones, 2 large screens,
and a sound mixer. (2)

We also need a plan in case of equipment failure. (3)

Best regards,
Maria lvanova
Event Coordinator

Choose from the list:
backup, specification, equipment

Ortger: 1. specification 2. equipment 3. Backup
3. Choose the correct phrase for a risk management discussion.

During a planning meeting, you are discussing potential problems.

A) "What is our backup plan if it rains during the outdoor ceremony?**
B) "The party will be amazing, don't worry!"

C) "I don't think we need to prepare for problems."



A

1.
2.
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5 cemecTp
1. You are creating a post to promote an event.

Join us for the Annual Eco Forum 2029!
Date: June 15

Vot : City Conference Hall (1)
(7 To register, visit our (2
Don't forget to use our #EcoForum2024! (3)

Choose the correct option for each line:
A) Venue / B) Partner / C) Sponsor

A) website / B) email / C) budget
A) hashtag / B) media kit / C) goal

2. Fill in the blanks in an email to a potential sponsor.

Complete the email offering sponsorship opportunities.
Subject: Sponsorship Proposal for *"Tech Innovate 2024"

Dear Mr. Johnson,

We invite your company to become a partner for our major technology conference.
(4)

As a sponsor, your logo will be featured in all our materials and on our website. (5)
This is an excellent opportunity to reach our of over 5,000 IT professionals. (6)

We look forward to your positive response.

Sincerely,
The Organizing Team

Choose from the list:
promotional, target audience, sponsor

Ortger: 1. sponsor 2. promotional 3. target audience
3. Match the marketing action with the correct channel.

Tasks:
A. Send a detailed event program and speaker bios to a journalist.
B. Create a short, engaging video about the event to post online.

Channels / Tools:

PR (Working with Media) / Press Release
SMM (Social Media Marketing)
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OtBer: A-1B-2

4. Choose the correct phrase to discuss marketing results.

In a team meeting, you are reporting on the campaign.

A) "Our email campaign had a 20% open rate, which is good for our industry."
B) "Marketing is not important for our event."

C) "I don't like the color of our posters."

6 cemecTp

1. You want to propose a new idea to your partners.
A) "'I'd like to propose a different approach."
B) "This is a bad idea."”
C) "I don't care what you think."
. You need to politely disagree with an offer.

A) "That's impossible."”
B) "I understand your point, but our budget is limited.""
C) "Yes, of course, anything you say."
You want to confirm an agreement at the end of a meeting.
A) ""So, to summarize, we agree on the price and the delivery date."
B) "I have to go now."
C) "Let's talk about something else."
Translate a key clause for a contract.

Onnata gonxkHa 6biTb NponsBeseHa B TeueHne 30 gHen Nocie NoayYeHns cYéTa.

BapuanT otBeta: Payment must be made within 30 days of receiving the invoice. / Payment is
due within 30 days after invoice receipt.

7 Cemectp

You are at an event with international partners. Choose the most appropriate and polite option.

You meet a new business partner from another country for the first time.
A) "Hello, I'm Alexei Petrov. It's a pleasure to meet you."
B) "Hey, what's up?"
C) "Give me your business card."”
. You don't understand what your partner just said.
A) "I don't understand anything."”
B) "I'm sorry, could you repeat that, please?"
C) Ignore it and change the topic.
You are accepting a business card from a Japanese colleague.
A) Take it with one hand and put it in your pocket immediately.
B) "Thank you." (Take it with both hands, look at it briefly, and place it carefully on the
table).
C) Write a note on it in front of them.
Fill in the blanks in an email confirming a meeting with an international team.

Complete the email, which should be clear and polite.
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Subject: Confirmation: Project Kick-off Meeting
Dear Team,
This email confirms our online meeting on Friday, March 15th.

To avoid any , here are the details again: (1)

Time: 10:00 AM (Greenwich Mean Time — GMT).
Platform: Zoom (link attached).

Please, let me know if this time is for everyone. (2)
We look forward to our .(3)

Best regards,
Anna

Choose from the box:
convenient, misunderstanding, cooperation

Ortger:1. misunderstanding 2. convenient 3. Cooperation
5. Choose the correct action at an international networking dinner.

You are at a formal dinner with partners from different cultures.

A) Talk about general and safe topics like travel, food, or culture before discussing
business.

B) Discuss politics and religion immediately to get to know them better.

C) Use only your native language and expect everyone to understand.

YK-4.3. Bnaoeem memooukoii cocmaeieHus CysHcoeHus 8 MedCAutHOCMHOM 0e1060M
o0wieHuu Ha 20CyOapcmEeHHOM U UHOCHIPAHHOM A3bIKAX, C NPUMEHEHUEM a0eKEAMHbHIX
A3bIKOBBIX hopM u cpedcme

1 cemecTp

1. Match the words (1-2) with their translations (a-b).
1.event 2.sponsor
a) CTIOHCOP

b) mepompusitie, coObITHE
Otser: 1-A 2-B

2. Choose the correct word.
A big meeting where people discuss business is a
a) festival
b) conference
c) contractor
3. Translate into English.
OpranuzaTop IaHUPYyeT MEPOTIPUSITHE.
Otgert: The plans the event.
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4. Fill in the gap.
The first of event organization is 'planning'.
Ortger: stage (aTam)

2 cemecTp

1. Match the letter type with its purpose .
1. inquiry
2. complaint
a) MUChbMO-Ka00a
b) nucemo-3anpoc
Answers: 1-B__ 2. A
2. Choose the correct phrase for an email opening.
, | am writing to ask for information.
a) Hello friend
b) Dear Sir or Madam

) Hey
3. Translate into English.
Mzr MMOATBCPIKAACM IMOJTYUYCHHEC BAallICTO 3aKasa.
Otget: We confirm your order.
4. Fill in the gap in a contract.
The of this contract is one year. (cpok neicTBust)

Otser: ___validity period

3 cemecTp

1. Match the phrase with its meaning.
1. Could I speak to...?
2. I'll put you through.
a) Sl coenuHIO Bac.
b) Mory s oroBopuTh C...?
OtBer:1. b 2. a

2. Choose the correct response.
Caller: "Hello, is Anna there?"
You (receptionist):

a) Who are you?
b) One moment, please.
¢) No.

3. Translate into English.
IToBTOpuTE, MOXKANYHCTA. S MII0XO CIIbIITY.

Otser: __Repeat , please. I can't hear well.
4. Fill in the gap.
Can you that? (mpousHecTu mo OykBam)

Ortger: spell
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4 cemecTp

1. Match the words (16-17) with their definitions (a-b).
1. budget

2. venue

a) MEeCTO IPOBEICHUSI MEPOIIPUSTHS

b) maan 70X00B U pacxoI0B, OIOIKET

Oteer:1. b 2. a

2. Choose the correct word.

We need a for bad weather. (3amacHoii rian)
a) team

b) contractor

¢) backup plan

3. Translate into English.
TexHuueckoe 3aJaHHUC OYCHb Ba*KHO.

Otser: The ___technical task IS very important.
4. Fill in the gap.
We a team of 10 people. (koopaunupyem)

Otsert: __coordinate

5 cemectp

1. Match the terms with their explanations.
1. SMM

2. target audience

a) 1eneBast ayJIUuTOPHsI

b) MapkeTHHT B COITHATIBHBIX CETSIX
Answers:1b 2. a

2. Choose the correct word.
We use social media for

a) promotion

b) planning

c) budget

3.Translate into English.
VY atoro ecTuBans CUIBHBIN OpeHST.

Ortser: This festival has a strong brand
4. Fill in the gap.
Our gives money for the event. (criorcop)

OtBeT: _Sponsor
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6 cemecTp

1. Match the phrase with its purpose.
"Let me make a proposal.”

a) Cornacurbcs

b) Cnenars npeasioxenmne

¢) OTkazaTbcs

2. Choose the correct word for a presentation.

The of our talk is new marketing ideas.
a) contract

b) goal

C) price

3. Translate into English.
M@&I cornacHEI ¢ ATHMU YCJIOBUSAMMU.
Otset: We agree these terms.

4. Choose the correct response in a negotiation.

Partner: "We need a 20% discount for such a large order."

You:

a) No, it's impossible.

b) I understand. Could we discuss a 10% discount with additional services?
c) OK, give me the money.

5. Match the document (A-B) with its description (1-2).
A. Commercial Proposal
B. Contract

. A formal written agreement that is legally binding. 2. A document detailing services,
prices, and terms offered to a potential client.
OtBer: A 2 B_ 1_

7 cemecTp

1. Choose the correct advice.
At an international meeting, it is good to
a) speak very fast
b) speak clearly and slowly
¢) use only slang
2. Translate into English.
I/I3BI/IHI/ITC, s HEC IIOHUMaARro.
Otser: Excuse me, | don’t understand
3. Match the negotiation phrase with its purpose .
1. "What are your thoughts on this proposal?"
2. "I'm afraid we can't agree to that price."”
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a) BexximBBIii 0TKa3 WK BEIpAaKEHHE HECOTJIACHS.

b) 3anpoc MHEHHMS WM OOPATHOM CBA3H.

Answers: 1. b 2. a

Choose the correct word to complete a commercial offer.

We are pleased to you our services for the event management.
a) tell

b) offer

c) make



