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1. HAUMEHOBAHME JACHUILUIMHBI (MOAYJIA), IIEJA U 3AJTAYA OCBOEHUSA
TACIATLITAHBI (MOYJIST)

1.1. HauMeHOBaHHe TUCIUILINHDI

VYrpaBieHue KauecTBOM

1.2. Heab TUCHUILIMHBI

OBnazieHue COBOKYITHOCTBIO OCHOBOIIOJIAralOIIUX TIOHATHH B 00JIaCTM  KadecTRa,
HEOOXOTUMBIX CTYyJIEHTaM, JJIsi yCTOMYHMBOTO TMPEACTABICHUS O IENAX W 3aJadax yIpaBlICHUS
KaueCTBOM, M3Y4YEHHE OCHOBHBIX TOJXOJIOB K YIPABJICHHUIO KAaue€CTBOM IPOIYKIMH U YCIYT, H
(hopMHpOBaHHE HABBIKOB MIOCTAHOBKH 33724 YIPABJICHHS KAYeCTBOM Ha MPEATIPUSTHH.

1.3. 3agauy AMCHUILINHBI

B xoz1e ocBoeHMS AUCHUILTMHBI CTYACHT JOJDKEH peliaTh TaKUe 3aJja4M Kak:

® YCBOCHHWE 3HAHUW O METOIOJIOTHUU U TEPMUHOJIOTUH, IPUHIIUIIAX ¥ QYHKIHSIX yIPaBICHUS
Ka4yeCTBOM, SBOJIONMH JAaHHOW YIIPABICHYCCKON TEOPUM M TPAKTUKH, OCHOBHBIX IOJIOKEHUSIX
koHuenuu TQM;

e hopmupoBanue mnpenacTaBieHU 00 OCHOBHBIX IIOKA3aTeNiX M CTaHAApPTaX CHUCTEM
MEHEDKMEHTA Ka4ueCcTBa;

® BEIPA0OTKA YMEHHH pa3pabOTKH CUCTEM MEHEDKMEHTA KauyecTBa Ha MIPEAIIPUATHIX;

¢ (hopMHpOBaHKE HABBHIKOB MPUMEHEHUSI OCHOBHBIX METOJOB aHAIM3a M PEIICHUS MPOOJIeM
B 00JIACTH Ka4yecTBa.

2. IEPEYEHb IINIAHUPYEMBbBIX PE3YJIbTATOB OBYYEHUSA 11O JUCHUIIJIMHE
MOAVYJIIO), COOTHECEHHBIX C [IIUVIAHUPYEMBIMU PE3YJIIbTATAMHA
OCBOEHHS OBPA3OBATEJIBHOM INPOT'PAMMBI

[Tpouecc wu3y4yeHHs TUCHUILUIMHBI (MOIyJNs) «YIpaBlieHHE KadyeCTBOMY» HalpaBlieH Ha
(hOpMHUPOBAHHE CIICTYIOIINX KOMIICTCHIINN:

KOI[ 1 HAMMCHOBAHUC
KOMHGT@HHI/II\/'I BBIITYCKHHKA

Ko u HauMeHOBaHWE UHAMKATOPA JOCTUKECHUS
KOMIIETEHIIUHI

[TIK-1 CriocobeH mpoBOIUTH

a”Haian3, OOOCHOBaHHE U
BBIOOD pelieHus o
CO3JAaHUIO IIPOAYKTIOB U

yCIyT B MpodecCuOHaNbHOM
JeSITeIbBHOCTH

IIK-1.1 OcymecTBiaseT AEATENBHOCTh MO  (POPMUPOBAHUIO
BO3MOXXHBIX pELIEHUI MO CO3/JaHHI0 TPOAYKTOB U YCIYr B
poeCCHOHATILHOMN 1eATEIbHOCTH

I1K-1.2 OuenuBaer 3pPeKTUBHOCTb CO3aBa€MbIX MPOIYKTOB U
YCIIYT B IPO()EeCCHOHAIBHOU JESITeIbHOCTH

I1K-1.3 O60ocHOBaHO MpUMEHSET 3aKOHO1aTeNbCTBO PD B 001acTu
poheCCUOHATHHON IEATETbHOCTH

[1K-4
0o0pabaThIBaTh
CTaTUCTHYECKUE TAaHHBIC

Cnocoben

[TIK-4.1 OcymecTBisieT AeATeIbHOCTh MO0 (POPMUPOBAHUIO CUCTEM
B3aMMOCBSA3aHHBIX CTATUCTUYECKUX MTOKa3aTesen

[IK-4.2 IlpoBoauT pacueT M  aHalIM3  AarperupoBaHHBIX
CTaTUCTUYECKUX IIOKa3aTele M Ha MX OCHOBE TOTOBUT
AHAIUTUYECKUE MaTEPUAIIbI

[IK-4.3 IlpumeHsieT METOAMKY pacuéra arperupoBaHHBIX

MTOKa3aTeNel, aHATMTUYECKHE ITPUEMBI M ITPOLIEAYPBI

IIK-5 CrocobeH
OCYIIIECTBIISTh coop Hu
00pabOTKy MCXOIHBIX

JAHHBIX IS COCTABJICHMS

MPOCKTOB (buHaHCOBO-
XO3AHCTBEHHOU
JIEATENLHOCTH (buzHec-

MJIAaHOB) OpPTaHMU3AIUN

[IK-5.1 BeimonHsAeT pacyeT IO MAaTepUaIbHBIM, TPYAOBBIM U
(UMHAHCOBBIM 3aTpaTaM, HEOOXOAMMBIX JMJii TPOU3BOJICTBA U
peanu3aluy BBITYCKa€MON IPOAYKIMH, OCBOCHHMS HOBBIX BHJIOB
MIPOYKIMH, IPOU3BOUMBIX YCIIYT

IIK-5.2  CocraBnsger mpoeKTbl  (PUHAHCOBO-XO3HWCTBEHHOM
nesaTenbHOCTH  (OM3HEC-IJIaHOB)  OpraHu3alMd Ha  OCHOBE
HOPMAaTUBHO-TIPABOBBIX  aKTOB, PEryJIUPYIOUIMX (UHAHCOBO-

XO3HﬁCTBCHHym ACATCIIbHOCTb OpTraHHu3alun
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I1K-5.3 Ucnons3yer MeToabl cOopa U 00pabOTKH SKOHOMUYECKOU
nHpOpMAIINY, a TAKKE OCYIIECTBICHUS TEXHHUKO-I)KOHOMHYECKUX
pacyueToB M aHAJIM3a XO3SHUCTBCHHOM JCSATEIBHOCTA OpPTraHU3alIlHH,
C UCII0JIb30BAaHUEM BBIYUCIUTEILHON TEXHUKU

3. MECTO JAUCHOMILUIMHBI (MOJYJISI) B CTPYKTYPE OBPA3OBATEJBHOM
IMPOI'PAMMBbI

YueOHasi AuCUUILINHA (MOAYJb) «YTpaBlIeHUE KAUECTBOM» OTHOCUTCA K TUCHUILUIMHAM
4acTH y4yeOHOro miaHa, OpMHUPYEMON y4aCTHUKaMH 00pa30BaTeIbHBIX OTHOIICHUH, IO OCHOBHOU
npodeCCHOHAIBHOW 00pa3oBaTeIbHOW MporpaMMe 10 HampaBlieHH0 moarotoBku 38.03.02
MeHepKMEHT, HalpaBiIeHHOCTh (poduiib) Yrpasnenue 6uzHecom u HTepHET-MapKETHHT.

4. OPBEM JUCIUIIJIMHBI (MOAYJIs1) B BAUETHBIX EJUHUILAX C YKASAHUEM
KOJNYECTBA AKAJEMHUYECKHUX YACOB, BBI/IEJIEHHBIX HA KOHTAKTHYIO
PABOTY OBYYAIOIIUXCA C HNPEINOJABATEJIEM (IIO BHAAM YYEBHbIX
3AHSATHUN) U HA CAMOCTOSTEJBHYIO PABOTY OBYUAIOIINUXCS

OO6mass TpynoeMKocTh (00beM) AMCHMIUIMHBI COCTaBisieT 4 3adeTHble enuHuIlbl, 144
aKaJeMHYecKux vaca. Jlucuuimaa u3ydaercs Ha 4 kypce, B 8 cemectpe.

CocTaB 1 00beM IMCUMILIMHBI U BUAbI Y4eOHBIX 3aHATHI

Bun yueOHbIX 3aHATHI Bcero Pasnenenne r8[o cemMecTpam

O6mas TpygoeMkoctb, 3ET 4 4
OO6m1ast TpyJ0EMKOCTb, Yac. 144 144
AyIUTOpHBIE 3aHATHSI, Yac. 52 52

Jlexumu, yac. 26 26

[IpakTHueckue 3aHATHSI, Yac. 26 26
CamocTosiTenbpHasi paboTa 92 92
KypcoBoii mpoekT (pabota) - -
KoHTposibHble paboThl - -
By uToroBoro KOHTpoJist (3a4eT, 3K3aMeH) DKk3ameH OK3ameH

5. COAEPXKAHME JUCIMUIIJIMHBI (MOAYJIA), CTPYKTYPUPOBAHHOE 110
TEMAM (PA3BJAEJAM) C YKASAHUEM OTBEJAEHHOI'O HA HUX KOJIMYECTBA
AKAJJEMUYECKHX YACOB U BUJIOB YUEBHBIX 3AHATUI

5.1. Conep:xkanue TUCHUNJIMHBI

PA3JEJI |. OnbIT npuMeHeHHs] M PA3BUTHS CHCTEM MEHEI)KMEHTAa KayecTBa

TEMA 1. AKTyaJIbHOCTh KOHLENIUHM Ka4yecTBAa HA COBPEMEHHOM JTalle Pa3BUTHA
odmecrBa. CyIHOCTh M pOJIb KauyecTBa. |'€HE3MC M MHOIOACIEKTHOCTh KAaTETOPHHM «KA4ECTBOY.
KadecTBO Kak cTpaTernyeckas Leib NPEIIPUATHS B YCIOBHUAX PHIHOYHOM SKOHOMUKH. KoHIennus
HaIMOHAJIFHOW TOJIMTUKU B 00JIACTH KayecTBa MPOIYKIIUH U YCIYT.

TEMA 2. MeT0o10/10Tvsl 1 TEPMUHOJIOTHSI YIIPABJICHUS] KAYeCTBOM

OcCHOBHBIE XapaKTEPUCTUKU TOHATUS «KayecTBO». KauecTBO M HaJeXHOCTb, KayeCTBO,
LIEHHOCTh M CTOMMOCTh. AHaJHM3 OIpeAeJeHUs] OCHOBHBIX TEPMHHOB: KadyeCTBO; OOecreueHue
KAauecTBa; yIPABJIEHUE KAaueCTBOM; CHCTeMa KadecTBa. KadecTBO M 3aMHTEPECOBAHHBIE CTOPOHBI.
Ananu3 kayectBa npoaykKuuu. KOHKypeHTOCHOCOOHOCTh M KadecTBO. Pa3znnmyHoe NOHMMaHue
kauecTBa. KauecTBO B IOBCEAHEBHOW >KM3HM, B IIPOMBINUIEHHOCTH, B IPOU3BOJCTBEHHBIX
opranmzanusx, B cpepe yciuyr. TpeboBanus, mperbsaBiasieMble K KAUeCTBY YCIIYT.

TEMA 3. Bo3HNKHOBeHHE M pPa3sBUTHE YIPABJICHHS KAa4eCTBOM NPOAYKIHH KaK
00J1aCTH 3HAHMS U NPeAMeTa NPAKTHYECKOH 1esITeJIbHOCTH

OcCHOBHBIE JTanbl Pa3BUTUS JAEATEIBHOCTH IO YIPaBICHHUIO KadecTBOM. BceoOuiee
yIpaBlieHue KayecTBOM. Yuurens (rypy) B obmactu kadectBa: [lemunr, [xypan, ®eiirenbaym,



Kpocou, Tarytn, HMcukaBa. @a3a MeHemkMeHTa KadecTBa. CoBpeMEHHas IpaKTHKa
B3aMMOOTHOLICHUH NpeAnpusITuil B o0sacTu kayectsa. [IpobneMa noBepus K KauecTBY MPOTYKIHH.
OTteuecTBEHHBIN ONBIT ynpaBieHUs kauecTBoM Dasza kadyecTBa cpenbl. SINOHCKUI, aMEepUKaHCKUM,
€BPOIEHCKUN OIBIT YIIPABJICHUS KAYECTBOM.

TEMA 4. Pazpadorka cucTeM MeHeKMEHTAa KauyecTBa HA NMpeANpUITHAX

OcHoBHble TepMuHBI M NOHATHA. [IpomeccHas mopens npeanpuAtus. OCHOBHBIE BUIbI
OM3HEC-TIPOLIECCOB, MPUMEHSIEMbIEC Ha MTPAKTHKE.

PazpaGoTrka u BHeJpeHHe cucTeM KauecTBa Ha mpennpusatusx. Ciyxba ynpaBiieHUs
kagectBOM. Cucrembl kadectBa. OOecrneueHne (yHKIIMOHUPOBaHMS CHCTEM KadecTBa Ha
IIPEIPUATHSIX.

ISO 9000:2015 «Cucremsl MeHeKMEHTa KadecTBa. OCHOBHBIE MTOJIOKEHUS U CIIOBAPbY.

ISO 9001:2015 «Cuctembl MEHEIKMEHTA KadecTBa. TpeOoBaHUs .

ISO 9004:2009 «MeHemKMEHT B LENAX JOCTHKEHHS YCTOMYMBOTO ycCrexa OpraHH3alHu.
ITonxox Ha OCHOBE MEHEPKMEHTA Ka4yeCTBay.

ISO 19011:2011 «PykoBomsimue yKazaHuUs 1O NPOBENCHUIO  ayJUTOB  CHCTEM
MEHEIKMEHTa.

PA3JIEJI |l. MeToabl 1 HHCTPYMEHTHI YIIPABJIEHHS] KA4eCTBOM

TEMA 5. IlpyuHuunbl o0ecnieyeHus U yIIPaBJIeHUsI KA4eCTBOM NMPOXYKIUH

[Tponiecc popmupoBaHns HEOOXOTUMBIX CBOMCTB M XapaKTEPUCTHK MPOIAYKIUHU. Y CIOBUS
i oOecrieyeHMsl KauecTBa MPOAYKIMM: HeoOXoAauMas MaTepuajibHass 0a3a, aKTUBHBIA U
KBaJM(HUIMPOBAHHBIA TEpPCOHAN, 4YeTKas opraHmzauusi pabor. KoHmenTtyanpHas MOZIETb
ynpasieHus KadecTBOM. KomiuiekcHas cucrema ynpaBieHMs KAauyeCTBOM IMPOAYKLHMU IIpU €€
pa3paboTke, MPOM3BOACTBE U dKCIUTyaTalu. Bo3neiicTBue Ha ycinoBust u (akTopsl, BIUSIONIAE HA
KauecTBO. [IpmHIMIOBI ynpaBiieHUMs Ha pa3M4YHBIX JTalax >KU3HEHHOIO UUKJIA NIPOAYKIHH,
KOHKYPEHTHBIE IPEUMYLIECTBA.

TEMA 6. ®ynknum ynpasijeHus kadecTtBoM. CocraB, coaep:kaHue U XapaKTePUCTHKA
GyHkumi

CocraB, conepkaHle U XapaKTepPUCTHKA (PyHKIMI: MOJUTHKA M IUIAHUPOBAHHE KauyecTBa,
opranusanus pabOT MO KadyecTBy, MOTHBalMsI U OOydeHHME MepCcoHalla, KOHTPOJIb KadecTBa M
uHpopMalMsg O KayecTBe, pa3padOTKa MEpONpPUATUH MO KayecTBY, NMPHUHATHE PEIICHUH M HX
peanu3anusi, B3aMMOAEHCTBHE C BHEIIHEN cpenoi. [lokazaTenu niaHupoBaHMS KaueCcTBa.

TEMA 7. Iloka3zatenn kadecrBa. Ceprudukanusi NpOoAYKIHUHM M CHCTEM Ka4decTBa.
Cranpaptsl cepuu UCO 9000.

@dakToppl, BIUAOIME Ha KadecTBO mponykuuu. [lokasarenm xkadectBa. MeTozsl
MOKa3aTesae BETUYMHBI OINpeNeieHHs] KauecTBa. MeTobl OLIEHKH YPOBHS KauyecTBa MPOAYKIIHU.
Cucrema MeHeKMEHTa KadecTBa B cooTBercTBUM co crangaprom MCO. Hcropus co3ganus u
¢unocodpus crangaptoB kadectBa. CTPyKTypa, XapaKTEpUCTHKA M COJIEpP/KaHUE MEKIYHapOIHBIX
crangaptoB cucrem kadectBa HMCO cepun 9000. ConepkaHue MpOLECCHOTO NOAX0AAa K
o0ecrnedeHnIo U yrpapieHUIo kayecTBOM. KoHIenus nocTossHHOro yiayumienus. CoctaB U KpaTkas
XapaKTEPUCTHKAa PEKOMEHAYEMBIX JJIEMEHTOB CHCTEM KadecTBa. 8 MPHUHIMIIOB CHCTEMHOIO
yIpaBiieHus: KadyecTBoM, yuTeHHble ipu pazpadotke MC MCO 9000.Cxembl 1 MOpsAI0K NPOBEACHUS
cepTudukarmu npoaykiuu. CepTuduKanus CuCTEMbI KauecTBa.

TEMA 8. YnpasJ/ieHue 3aTpaTaMi Ha Ka4eCTBO

OcHOBHBIE MOHATHA O 3aTparax Ha kadecTBo. O030p MccieqoBaHUM B 00JacTH 3aTpaT Ha
KauecTBO. YTpaBlIeHWE 3arparaMd. Mojenu 3arpaT Ha KadeCTBO. ODKOHOMMYECKHE AaCIIEKTHI
MeHe/KMeHTa kadecTBa B cranaaptax cepur MCO 9000. Knaccudukaims, yuyer u aHaiu3 Opaka.
[IpuMepHBIil mepeyeHs 3aTpaT Ha Ka4yeCTBO.

TEMA 9. OcHoBHbBIE 0JI0O:KeHHs KoHnenuuu TQM

Ponb pykoBonaCTBa, OpHEHTAlUs Ha MOTPEOMUTENs, CTpaTerHuyeckoe IJIaHHUpPOBaHUE,
MOJIrOTOBKA II€pCOHANIa, yIpaBlieHHe mpoueccoM U T.A. llocienoBaTenbHOCTh pPa3pabOTKU U
BHenpenus TQM Ha npennpustun. OOsi3aTeNnbHbIE YCIOBUS  YCHEIIHOM J1€ATEIbHOCTU
MIPEANIPUATHS.



TEMA 10. OcHoBHBIC MeTObI AaHAJIM3A U PelIeHus NpodeM B 00J1aCTH Ka4YecTBa

Cratuctuueckue Meronsl. BoeimonHenune ananmsa Ilapero. Iloctpoenue rpa¢ukos,
TuCTOrpaMm H“ CTOJIOMKOBBIX AuarpaMm, HCIOJIb3ysd MCETOJA MO3IOBOIo mTypMa, COCTaBJICHHUC
HepevHs NMPUYUH BBIOpaHHOM mpoOieMbl. Metoa HOMHHaIBbHOHN rpymnnsl. [locTpoeHne npudnHHO-
CJIEICTBEHHOW MarpamMMmBel.

TEMA 11. IIpaBoBbie BONPOCHI B 00J1aCTH Ka4ecTBa

[IpaBoBBIE OCHOBBHI PETyJIMPOBAaHUS KauecTBa Mpoaykuuu. ObecriedeHrne KayecTBa TOBApOB
B JIOTOBOpE KYIUIM — IPOJAXHU M Aorosopa noapsana. OcHOBa rocyJapCTBEHHOTO PETYJIMpPOBAHUs
KauecTBa MpoOAyKUMH, pabor u yciuyr. IlpaBoBoe peryiaupoBaHue CTaHAApTH3aLUU U
ceprudukanmu. FOpuauueckass OTBETCTBEHHOCTh 3a HapylIeHME TpeOOBaHUIl K KadecTBy U
6e3onacHoctu. 3akoH P® «O 3amuTe npaB noTpeduTenein.

5.2. TemaTnyeckuii njiag
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Pazgen |. OnpIT npuMeHeHUs M Pa3BUTHS CHCTEM MEHEIKMEHTa KayecTBa
Tema 1. AKTyaJpHOCTh KOHIENIMM KadecTBa Ha | 12 8 4 2 2
COBPEMEHHOM 3Tale pa3BUTUs OOIIECTBA.
Tema 2. Meromonoruss W TEPMHHOJNOTUS ylpaBieHus | 12 8 4 2 2
Ka4eCTBOM.
Tema 3. Bo3HUKHOBEHHWE W pa3BUTHE yHpaBieHus | 12 8 4 2 2
Ka4eCTBOM MPOJYKIMU KakK OOJIaCTH 3HAHMUA U IpeaMera
NPaKTUYECKOH NI TETbHOCTH
Tema 4. Pa3paboTka cucreM MeHeKMEHTa KadecTBa Ha | 12 8 4 2 2
IPEIIPHUSTHIIX
Tema 5. IIpuHuunel odecrieueHust 1 yrnpasieHUs KauecTBoMm | 12 8 4 2 2
TPOIYKITHH.
Tema 6. @ynkuum ynpaBieHuss kaudectBoM. Cocras, | 12 8 4 2 2
CoJIep’KaHuE M XapaKTepUCTHKa QYHKIUN
Pazgen |l. MeToabl M MHHCTPYMEHTHI YIIPABJIeHHSI KAY€CTBOM
Tema 7. Ilokazarenu kayectBa. Ceprudukanus npogykuuu | 12 8 4 2 2
u cucteM kKauectBa. Ctanaaptel cepun MCO 9000.
Tema 8. YpasieHue 3aTparaMu Ha Ka4eCTBO 12 8 4 2 2
Tema 9. OcHOBHBIC TOJIOKEeHHS KoHITeru TQM 12 8 4 2 2
Tema 10. OcHOBHBIE METOJIBI aHANM3a U perieHus npodnem | 20 12 8 4 4
B 00JIaCTH KauecTBa
Tema 11. [TpaBoBbIe BOIIPOCH B 00JIACTH KauecTBa 16 8 8 4 4
Hroro 3a 8 cemectp 144 | 92 52 26 26
Bcero no gucuuniauHe 144 | 92 52 26 26
Bcero 3a4€THBIX e THHUIL 4




5.3. JIeKIMOHHBbIE 3aHATHSHA

Tema Conepxxanue 4achl ®opmHpyembie
KOMIIETCHIINHU
Pa3nes |. OnbIT npuMeHeHHs1 M Pa3BUTHS CHCTEM MEHeIKMEeHTAa KauecTBa
Tema 1. CymHOCTh M podb KadecTBa. ['eHe3nuc wu 2 IK-1
AKTYyanbHOCTh MHOT'0aClIEKTHOCTb  KaTErOpUU  «KAuECTBOX. I1K-4
KOHIIEIIINU KauectBO Kak cTpaTeruyeckas enb [1IK-5
KayecTBa Ha IIPEAIPUATHS B YCIOBUAX PBIHOYHOM
COBPEMEHHOM SKOHOMHUKH. Konuenuus HallMOHAJIbHOU
JTarne pa3BUTUA MOJUTUKH B OO0JIACTH KadecTBa MPOIYKIHH M
oOmecTna. YCHYT.
Tema 2. OcHoBHbIE XapaKTEPUCTUKH MIOHATUS 2 I1K-1
Merononorus u «KxayecTBO». KauecTBO U HaJIe’KHOCTh, KAUYECTBO, [1K-4
TEPMHUHOJIOT U LIEHHOCTb U CTOMMOCTb. AHaJIU3 OIpPEAEICHUS ITK-5
yIpaBieHUs OCHOBHBIX TEPMHHOB: KadecTBO; oOecredyeHue
KayeCTBOM. KauecTBa; YIpaBJIEHHE KadeCTBOM; CHCTEMa
KauectBa. KauecTBO UM 3aMHTEpPECOBaHHBIC
CTOPOHBI.  AHajIM3  KadecTBa  MPOIYKIUH.
KonkypeHTocnoco6HOCTh u KaudecTBO.
Pasnuunoe noHumanue kadecrBa. KadecTBo B
MMOBCEJTHEBHOM JKU3HHU, B IPOMBILUIEHHOCTH, B
IIPOM3BOJICTBEHHBIX OpraHu3auusix, B cepe
yciyr. TpeGoBaHus, NpeabsSIBISIEMbIE K KAUeCTBY
YCIIyT TOProBJIU
OCHOBHBIE 3Tanbl PAa3BUTHUS JEATEIBHOCTH IIO 2 [1K-1
Tema 3. yIpaBJIEHUIO KauecTBOM. Bceobiee ynpasnenue [1K-4
Bo3HukHOBeHHE U | KauecTBOM. Yuwutens (rypy) B  olmactu ITK-5
pasBuTHe kauectBa: Jlemunr, J[lxypan, Oeilirenbaym,
yIpaBIEHUS Kpoc6u, Tarytu, McukaBa. ®a3a MeHeI)KMEHTa
KayeCTBOM KayecTBna. CoBpemeHHas IIpaKTHKa
IPOAYKIMH KaK B3aMMOOTHOUIEHUH TpennpuiaTuii B 001acTu
oOnactu 3HaHMsI U | KauecTtBa. [Ipobnema foBepus K KayecTBY
npeaMeTa npoayKiuuu. OTEUYeCTBEHHBIN ONBIT yIPaBICHUS
IIPaKTUYECKON kadectBoM Daza kadecTtBa cpenbl. SMOHCKUM,
JESATEIBHOCTH aMEPUKAHCKUH, €EBPONEUCKHI ONBIT YIIPaBICHUS
KAauyeCTBOM.
Tema 4. OcHoBHble TepMuHBl U mnoHATUA. [IponeccHas 2 I1K-1
Pa3pabotka cucrem | monens npeanpustisi. OCHOBHBIE BUJbI OM3HEC- [1K-4
MEHEIKMEHTA IIPOLIECCOB, IPUMEHSIEMBIE Ha IIPAKTUKE. ITK-5
KayecTBa Ha Pa3paboTka u BHeApeHHE CUCTEM KadecTBa Ha
IPEIITPUATHIX MPENNPUATHSIX. Cayx0a yIpaBIeHUSA
kauecTBoM. Cucrembl kadectBa. ObecrieueHue
(YHKIIMOHMPOBAHUSL ~ CHUCTEM  KauecTBa Ha

npeanpusatusx. [IpaBoBeie BOMPOCH B 001aCcTH
Ka4yecTBa.

ISO 9000:2015 «Cucremsl MEHEKMEHTa
kadecTBa. OCHOBHBIC MTOJIOKEHUS U CIIOBAPhY.
ISO 9001:2015 «Cucremsl MeEHEKMEHTa
kayecTBa. TpeOOBaHUMD.

ISO 9004:2009 «MeHemKMEHT B  IEIAX
JOCTIOKEHHS] YCTOWYMBOTO yCIieXa OpraHu3alliy.
IToaxo Ha OCHOBE MEHEDKMEHTA KaueCTBay.
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ISO 19011:2011 «PykoBogsiue yka3aHUsi IO
MIPOBEJICHUIO ayIUTOB CHCTEM MEHEKMEHTA.

Tema 5. [Tponecc hopmupoBanus HEOOXOAUMBIX CBOHCTB 2 I1K-1
[TpuHIMTIBI U XapaKTepPUCTUK MPOAYKIMUHU. YCIOBUA IS I1K-4
oOecnieyeHus u obecrieyeHus Ka4yecTBa NPOAYKLIHHU: ITK-5
yHpaBiIeHUs HeoOXxoauMasi MaTepuanbHas 0asza, aKTUBHBIM U
KayeCTBOM KBaJTM(UIIMPOBAHHBIN HepcoHall, qyeTKas
HIPOAYKILHH. opranuzanus pabor. KonuenrtyanbHas Monenb

ynpaBieHus: kauecTBoM. KomIulekcHasi cuctema

YIOPaBJIECHUSl KAayeCcTBOM MPOAYKLIUH IIpU ee

pa3paboTke, MTPOM3BOJICTBE M IKCILTyaTallHH.

BozaeiictBue Ha  ycinoBus W (haKTOpHI,

BIIUSIOLIME Ha KauyecTBO. [TpuHIMIIBI

yIpaBJIEHUS] HAa PAa3JIMYHbIX ATAINAX XKU3HEHHOTO

LUKJIa MPOJYKIIHH, KOHKYPEHTHBIE

IPEUMYIIECTBA.
Tema 6. @yukuuu | CocraB, coaepKaHHE U XapaKTEpUCTUKA 2 I1K-1
yHpaBJIeHUs (GYHKUMA: TONUTUKA U TUIAHUPOBaHHME KavyecTBa, I1K-4
KAa4eCTBOM. opranusanus paboT Mo KayecTBy, MOTUBALUSA U I1K-5
Cocras, o0yuyeHMEe MepcoHalla, KOHTPOJb KayecTBa H
COJIep)KaHUE H uapopmanus 0 KadecTBe,  pa3paboTka
XapaKTepUCTHKa MEpONPUATHH 10 KayeCcTBY, NPUHATHE PELICHUI
byHKIUI U UX peanu3anusi, B3auMOJECHCTBHE C BHEIIHEH

cpenoii. [lokazaTenu nJaHUPOBAHUS KauecTBa.

Pa3nes |1. MeTonbl H MHHCTPYMEHTBI YIIPABJIeHHSI Ka4eCTBOM

Tema 7. @akTOphl, BAUAIOLIME HA KAYECTBO MPOLYKIIUU. 2 [1IK-1
ITokazaremmn IToka3arenn kadectBa. MeTonpl IOKa3zarteiei I1K-4
KauecTBa. BEJIMYMHBI OINpEICIICHUsT KadecTBa. MeTobl I1K-5
Ceptuduxanus OLIGHKHM ypOBHS KadecTBa npoaykuuu. Cuctema
IPOAYKIMH U MEHEP)KMEHTa KauyeCcTBa B COOTBETCTBUU CO
CHUCTEM KaueCTBa. craugaprom MCO. Hcropus co3panus u
Cranpaptel cepun | puiiocopus crangapToB kauyectBa. CTpykTypa,
NCO 9000. XapaKTEePUCTHKA u coJiep)KaHue

MEXIyHapOAHbIX CTaHIApPTOB CHCTEM KadecTBa

HNCO cepuun 9000. Conepkanue MPOIECCHOTO

MOJX0Aa K OOECIEYEeHUI0 U  YNpPaBJICHUIO

KAauyeCTBOM. Konuenmus MIOCTOSTHHOTO

yiyumenus. CocTaB U KpaTKas XapaKTepUCTHKa

PEKOMEHIyEMBIX JIEMEHTOB CUCTEM KauecTBa. 8

IIPUHLIMIIOB CHUCTEMHOI'O yIpaBiIeHUSA

KaueCcTBOM, YYTeHHBbIE TIpu paszpadorke MC

NCO 9000.CxeMbl M MOpPANOK NPOBEACHUS

cepruukarmu  npoaykuuu. Ceprudukanus

CHCTEMBI Ka4eCTBa.
Tema 8. OcCHOBHBIE TOHATHS O 3aTpaTax Ha KadecTBO. 2 I1K-1
VYnpasnenue O0630p wucchenoBaHuid B 00JacTH 3aTpaT Ha I1K-4
3aTpaTaMu Ha Ka4yecTBO. YHpaBlieHHEe 3arpaTamu. Mojenu ITK-5
KauyeCTBO 3aTpaT Ha KayeCTBO. DKOHOMUYECKHE aCIEKThI

MEHEDKMEHTa KadecTBa B CTaHIApTaX CEepUH
HNCO 9000. Knaccudukanus, yd4eT ¥ aHaiu3
Opaka. [lpumepHbIli TepedeHbp 3aTparT Ha
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KauecTBO.
Tema 9. OcHoBublie | Posb PYKOBOJICTBA, OpUEHTALIMS Ha IK-1
MOJIOXKEHUS MOTpeOUTENs, CTpPaTeruieckoe IJIaHUPOBAHUE, [1K-4
koHtenuu 1QM MOATOTOBKA MEPCOHANIA, YIIPABICHUE MPOILECCOM IIK-5

u t1.0. IlocnegoBarenbHOCTh pa3paboTKu U

BHEJIPECHUS TQM Ha NPEAIPUATUH.

OO0s3arenbHbIC YCIIOBUS YCIEIIHOU

JESTEIbHOCTH MPEITPUSITHUS
Tema 10. Cratuctuueckue MeToabsl. BrilmosHeHne aHann3a [1IK-1
OcnoBusie Metoasl | Ilapero. [loctpoenue rpadukoB, THCTOTPaMM H I1K-4
aHa/IM3a u CTOJIOMKOBBIX ~JMAarpaMM, HCIIOJIb3YS METOJ I1K-5
peleHus MO3IOBOI'O  INTYpMa, COCTaBJICHHE IEPEUHS
npo0JjieM B 00JIaCTH | MPUYUH  BBIOpaHHOW  mpoOjembl.  MeTon
Ka4yecTBa HOMUHaJIbHOM rpynnsl. [locTpoenue npu4nHHO-

CJIEJICTBEHHOW JHarpamMmbl.
Tema 11. [IpaBoBBIE OCHOBBI pEryJMpOBaHUs KadecTBa I1K-1
[TpaBoBbIE npoaykiuu. ObecrieyeHne KauecTBa TOBapOB B [1K-4
BOIIPOCHI B JOrOBOpE KyIIM — IpPOAAXH U J0roBopa I1K-5
o0nacTu KauecTBa | MOAPAA. OcHoBa roCy/AapCTBEHHOTO

peryMpoBaHusl KauecTBa MPOIYKIUH, paboT u

YCIyT. [IpaBoBoe peryiupoBaHue

CTaHJapTU3ALUU u cepTuduKanmu.

KOpuanueckas OTBETCTBEHHOCTh 3a HapyIIEHUE

TpeOOBaHUH K KadecTBY U 0€30MacHOCTH. 3aKOH

P® «O 3amuTe npaB noTpedUTENCH».

5.4. IlpakTHyecKue 3aHATHUS
Metons! u
dopmMmupyemsbie (popme!
Tema Conepxanue yac. KOHTPOJIA
KOMITETEHIIUH
(bopMupyeMbIX
KOMIIETCHIUHI

Pasznen l. OnbIT NPUMCHCHUS U PASBUTHA CUCTEM MCHC/IKMCHTA Ka4eCTBA

Tema 1. Pabora ¢ moHATHAMU CYIIHOCTB | 2 [K-1 YcTHBII onpoc
AKTyanbHOCTb U poib KayecTBa. Paccmorpenue [1K-4 KoHnTponbHbie
KOHIIEHIINHN reHe3nca W MHOTI'0aCHEeKTHOCTHU TIK-5 BOIIPOCHI
KauecTBa Ha KaTerOpUM «KadyeCTBO», a TaK¥Ke
COBPEMEHHOM Kak  4acTb  (OpMHpOBaHMS
JTane pasBUTHS CTPAaTErnyecKon LeIu
oOuiecTna. NpEANpUITHS B YCIIOBHSX

PBIHOYHOMN OKOHOMUKH.

JluckytupoBaHue Ha  TEMY:

Konnenmus HallMOHAJIbHOU

MOJINTUKA B OOJIACTH KadyecTBa

MIPOJYKIIMH U YCIIYT.
Tema 2. CpaBHUTEBHBIN aHAIN3 2 TIK-1 Hoxman
Merognomnorus u OCHOBHBIX XapaKTEPUCTUK [1K-4 bimn-onpoc
TEPMHUHOJIOT U MIOHATHUS «KA4ECTBOY. [K-5 AHanuTnyecka
yIIpaBICHUSA AHanu3 onpeeneHuss OCHOBHBIX g pabora
KaueCTBOM. TEPMHUHOB: Ka4eCTBO;

o0OecrnieucHEe KaueCTBa;
yIpaBJIeHHE KaYeCTBOM;
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cHCTeMa KadecTBa. AHAIN3
KadecTBa npoaykuuu. Mzyyenue
TpeOOBaHUH, IPEIBABIIEMBIX K
Ka‘-IeCTBy YCJIYI‘ TOpI‘OBJII/I

Tema 3. PaccmoTpenne oCHOBHBIX IK-1 Pedepar
BO3HUKHOBEHME U | 3TAIIOB Pa3BUTHUSA JACATEIBHOCTH [1IK-4 TBopueckoe
pa3BUTHE 10 YIIPABJIEHUIO KAYECTBOM. IIK-5 3a/laHue
yIpaBJICHUS Jluckyccus U MOArOTOBKA K Meron
KauyeCTBOM HanucaHuio pedepara. MoJIepalu
IPOAYKIMH KaK CpaBHEHHE OTEYECTBEHHOTO U
o0JyacTy 3HaHUS U | 3apyOEKHOTO OIbITA
npeaMera yIpaBJIEHUS KAYECTBOM.
MPaKTUYECKOU
JIESITEJIbBHOCTH
Tema 4. N3yueHnue nponeccHoil Moxaenu TIK-1 Konnoksuym
Pa3pabotka cucrem | mpeanpusTHs, OCHOBHBIX BHJIOB [IK-4 O6cyxnenue B
MEHEIKMEHTa OHM3HEC-TIPOIIECCOB, IK-5 rpymrme
KayecTBa Ha MIPUMEHSIEMbIX Ha IIPAKTHKE.
PEIPUATHIX Pazpabotka BHEJPEHUE

CUCTEM KayecTBa Ha

MPEeANpUATHIX. 3HAKOMCTBO C

3aauaMyl  CITy>KOBl yTpaBICHUS

KaueCTBOM. PaccmoTtpenue

IIPaBOBBIX BOIPOCOB B 00JIACTH

KauyecTBna. PaGora co

CTaHJIapTaMU:

ISO 9000:2015 «Cucremsl

MEHEIKMEHTa KayecTBna.

OcHoBHBIE I0JIO’KEHHUS u

CIIOBaphb».

ISO 9001:2015 «Cucremsr

MEHEIKMEHTA KayecTBa.

TpeboBanusy.

ISO 9004:2009 «MeHeKMEHT B

LENsIX JOCTHUKEHUS

YCTOMYHBOTO ycrexa

opranmsauuu.  lIlogxom  Ha

OCHOBE MEHEI)KMEHTa

KauecTBay.

ISO 19011:2011 «PyxoBomsmue

yKa3aHusT 10  IPOBEACHUIO

ayJIMTOB CUCTEM

MEHEPKMEHTa.
Tema 5. PaccmoTpenue nporecca IK-1 Hoxman,
[TpuHLIMIIBI dbopMHUpOBaHUA  HEOOXOIUMBIX [1K-4 IIpe3eHTALNS
obecrnieyeHus u CBONCTB M  XAapaKTEPUCTHUK [K-5 Pa6ora B
yIpaBIEHUs NPOAYKIUH,  YCIOBMM  JUIA MaJIbIX
KayeCcTBOM o0ecrnieueHus KayecTBa rpymnmnax
IPOAYKIIHH. MPOIYKIUH: HeoOXxoumast

MarepuaibHas 0a3a, akTUBHBIA U

KBaTU(DUIIUPOBAHHBIN

MEPCOHAJ, YETKas OpTaHH3aIlus
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pabor.
KOHIIENITYaJIbHON
YIPABJICHUSI KAYECTBOM.

Nzyuenue
MOJIENHN

Tema 6. Oynkuuu
yIpaBiICHUS
Ka4eCTBOM.
Cocras,
cojiepKaHue M
XapaKTEPUCTHKA
byHKIUH

N3yueHne neKIMOHHOTO
Marepuana 1o teme: «Cocras,
COJIepKaHUE U XapaKTEPUCTHUKA
GyHKUMH: TOIUTUKA U
IIJJAHUPOBAHUE KAYeCTBa,
opraHuszanus padot 1o
Ka4eCTBY, MOTUBALUs U
o0yuyeHHe nepcoHana, KOHTPOJIb
KayecTBa ¥ UH(OpMAIIHS O
KayecTBe, pa3paboTka
MEpPOIPHUATHUIH 110 Ka4eCTBY,
IIPUHATHE PEIICHUHN U UX
peanu3anus, B3auMOJEHCTBUE C
BHEIIHEHN CpEJIon»

[IK-1
I1K-4
IIK-5

CuryaloHHbI
€ UTIPHI
Keticor

Pa3nea |1. MeToabl H HHCTPYMEHTBI YIIPaBJI

CHHA KAa4€CTBOM

Tema 7.
ITokazarenu
KayecTBa.
Ceprudukanus
MPOIYKLIHUH U
CHCTEM KadecTBa.
CrangapThl cepum
HCO 9000.

AHanuTtHueckas
ITOHSITUSIMH:
BIIMSIOILINE KayecTBO
MIPOTYKITHH, IOKa3aTeln
KayecTBa, METOAbI IoKa3aTeiei
BEJIMYMHBI OTIpEICTICHHS
KayecTBa, METOObl  OIEHKHU
YPOBHS KadecTBa MPOJYKIIHH,
cucTeMa MeHEeIKMEHTA
KayecTBa B COOTBETCTBHHM CO
crannaprom UCO.

Pabora ¢ TaOmumamMm 1O
HUCTOpUU CO3JIaHUS u
dbunocodun CTaHJapTOB
Ka4yecTBa.
CocraBienue
MIPOBEICHUS
PO TYKITHH.

pabora ¢
(baxTopsl,
Ha

pabouux cxem
cepTuduKau

2

I1K-1
[IK-4
I1K-5

YcrHblit
OTIpOC, 3aluTa
pedepatos,
TOKJIa/1

Tema 8.
Ynpasnenue
3aTpaTaMy Ha
KauecTBO

Paccmotpenue OCHOBHBIX
MOHATUM O  3arparax  Ha
kayectBo. O030p Hccae0BaHUN
B 00JIaCTH 3aTpaT Ha KauecTBO.

3HAKOMCTBO C MOJEISIMU 3aTpaT
Ha  kadectBo. OOcyxmneHue
BOIIPOCOB Ha TeMy:
«DKOHOMUYECKHUE aCIIEeKThI
MEHE/PKMEHTa  KadyecTBa B
craggaprax cepur MCO 9000».

IK-1
[IK-4
I1K-5

YcTHBIN
OTIpOC, TOKJIAT

Tema 9. OcHOBHBIE
MTOJIOKEHUS
koHuenuu QM

IloaroroBka K HalMCaHUIO 3CCE
no temam: «Poib pykoBozcTBa,
OpHEHTalsl Ha MOTpeOuTeNs,
CTpaTernyeckoe IJIaHUpPOBaHUE,
MIOATOTOBKA IepcoHaa,
yIpaBJIEHUE NPOLIECCOM U T.JI.».

[K-1
[1IK-4
[1K-5

Y CTHBIN
OIIpOC, 3aluTa
pedeparoB
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W3yuyeHne mOCIeN0BaTEIbHOCTH
pa3pabotku u BHeapenus TQM
Ha [PENPHITHH.

Tema 10.
OCHOBHBIEC METOJIBI
aHam3a u
peuieHHs

npo0iieM B obnacTu
KaJyecTBa

PacuetHo-ananutuueckas
pabora ¢  MarepuaioM U
pelieHue MpakTUYeCKUX 3ajad
mo Ttemam: «CraTtucTuueckue
MeTOABl. BhINOIIHEHWE aHanu3a
[Tapeto. [TocTpoenue rpadukos,
TUCTOTPaMM H  CTOJOMKOBBIX
auarpamMM, HUCHOJNB3YysS METOA
MO3IOBOT'O mITypMa,
COCTaBJICHHE TMEpeyHs NPUYHUH
BBIOpaHHOM MpoOsemMbl. MeTton
HOMHHAIIbHOM TPYIIIBL
ITocTpoenne IIPUYUHHO-
CJIEICTBEHHOU JHarpamMMbD».

[IK-1
I1K-4
IIK-5

YCTHBIN
OIPOC, 3aIUTa
pedeparon

Tema 11.
IIpaBoBBIE
BOITPOCHI B
001aCcTH KadyecTBa

N3yuenue  mpaBOBBIX
peryIupoBaHus KayecTBa
OPOAYKIIMU U obecreueHue
KayecTBa TOBapOB B JOIOBOpE
KyIUId — IPOJaXu U JOroBOpa
noApsaa.

[logroroBka K [€I0BOM wurpe
«3ammTa oT peKyiaMaIuin.
Pabora ¢ TepmuHONOTHEH W
TpakToBKOi 3akoHa Pd «O
3alUTe MpaB MOTpeOUTENEH.

OCHOB

I1K-1
[IK-4
I1K-5

YcrHblit
OTIpOC, 3aluTa
pedepaToB

5.5. CamocTosiTeJibHasi paboTa 00y4arouuxcs

Tema

Bunsl camocTosiTeIbHOMU
paboThI

qachbl

dopmMmupyemebie
KOMIIETEHIIUU

MeTtonp!
(dbopMbI KOHTPOIIS
(bopMupyeMbIX
KOMITCTEHIUI

Paznen l. OnbIT NPUMEHCHUSA U PAa3BUTUA CUCTEM MECHECIKMEHTA

KayeCcTBa

Tema 1. 1. Uzyuenue 8 [1K-1 ITonroroBska k
AKTyanbHOCTh JIEKIIMOHHOI'O MaTepuaia [1K-4 onpocy
KOHIIEIIIHH 10 TEME. I1K-5 IIposepka
KadyecTBa Ha 2. KoHcriekTnpoBaHue. BBITTOJTHEHUS
COBPEMEHHOM 3. [loaroroBka K yCTHOMY JOMAIIIHETO
JTare pa3BUTHUS OTIpOCy 3aJaHHS
o01iecTBa. KoncnekrupoBan

ne

N3yuenne

TEPMUHOJIOTHH
Tema 2. 1. I3yuenue JIeKIIHOHHOTO 8 [1K-1 IToaroroBka k
Merononorus n MaTepHuaa 1o Teme. [1K-4 JOKJIaay
TEPMHHOJIOT U 2. O3HaKOMJIEHHE CO [1K-5 Pabota ¢ yueOHoM
yTIpaBICHUS CTaHJapTaMH. JTUTEPaTypoit
Ka4eCTBOM 3.IloaroToBka K onpocy.
Tema 3. 1. NU3yuenue 8 IK-1 [ToaroroBka kK
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Bo3aukHOBEHME 1 JIEKIIMOHHOTO MaTepuaia [1K-4 00CYXICHHIO
pa3BuUTHE 10 TEME. ITK-5 BOIIPOCOB Ha
yHpaBiIeHUs 2. KoHcniekTupoBaHue. CeMUHape
Ka4eCTBOM 3.1loaroroBka Kk ycTHOMY
IPOAYKIUH KaK orpocy
o0acTy 3HaHUA U
npeamera
MPaKTUYECKOU
JeSITeIbHOCTH
Tema 4. 1. U3yuenue 8 I1K-1 Hanucanue
Pa3paboTka cucteM | JIEKITMOHHOTO MaTepuasa I1K-4 pedepara
MEHEDKMEHTA 110 TEME. ITK-5
Ka4yecTBa Ha 2. KoHCcrieKTHpOBaHHE.
PEIIPUATUIX 3. MopenupoBanue
CUTYaINH
Tema 5. 1. Uzyuenue 8 IK-1 [ToaroroBka k
[TpuHIMIBL JEKIIMOHHOT'0 MaTepuasia I1K-4 orpocy
oOecrnieyeHus u 10 TEME. I1K-5 IIpoBepka
yHpaBJIeHUs 2. O3HaKOMJIEHUE CO BBINOJIHEHUS
Ka4eCTBOM CTaHJIapTaMH JTOMAIITHETO
IPOAYKIUH 3. Pemenue qomamHux 3aJJaHMs
pacueTHO-TIPAKTHYECKUX KoncnekrupoBan
3aJJaHUi IO TEME. ue
N3yuenne
TEPMUHOJIOTHH
Tema 6. Oynkuuun | 1.Pabota B koMaHe. 8 IK-1 [ToaroroBka k
yHpaBJIeHUs 2. CutyanioHHast urpa. I1K-4 HalMCaHUIO
KAa4eCTBOM. 3. MogenupoBanue ITK-5 JOKJIaaa
Cocras, CUTYyaIlH Pabota ¢
COJZIEp)KAHUE U HAay4YHOH U
XapaKTepUCTHKa y4eOHOI
byHKIMA JUTEPaATypOu
Pazpabotka
MPE3CHTAIH
Pazgen |l. MeToabl M MHHCTPYMEHTBI YIIPABJICHUSI KAYeCTBOM
Tema 7. 1. Uzyuenue 8 I1K-1 3HAKOMCTBO C
[Tokazarenu JEKIIMOHHOT'O MaTepuasa I1K-4 cepTUUKaIen
Ka4ecTBa. 10 TEME. ITK-5 MPOAYKIIMH U
Ceprudukanus 2. N3yuenue CTaHJapTaMU
MPOYKIIMH U OCHOBOIIOJIATAFOIITUX NCO cepun 9000.
CHCTEM KauecTBa. | TEpMHUHOB. [Tonroroska
Cranpmaptel cepun | 3. Pemenne qomamrHnx pedeparos.
NCO 9000. pacueTHO-IIPaKTUYECKUX
3aJaHuHU II0 TEME
«CTaTuCTHUECKUE METO/IbI
KOHTPOJISI KAUeCTBay.
Tema 8. 1. Uzyuenue 8 [1K-1 ITpoBepka
VYnpasnenue JIEKIIMOHHOT0 MaTepuaia [1K-4 BBITTOJTHEHUS
3aTpaTtamMu Ha 10 TEME. [1K-5 JOMAIIIHETO
Ka4eCTBO 2. Pemenne gomamrHux 3aJaHHSI
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MPAKTUYECKUX 3aJJaHUI 11O

TEeME.
Tema 9. OcHoBuble | 1. M3yuenue 8 [1IK-1 IToaroroBska k
[IOJI0KECHUS JIEKIIUOHHOI'0 MaTepuaia I1K-4 00CYXICHUIO
koHuenuuu 1QM 10 TEME. [1IK-5 BOIIPOCOB Ha

2. Pabora c yuebHOi ceMUHape

JIUTEPATypoid,

KOHCIICKTUPOBAHUE.
Tema 10. 1. U3yuenue 12 [1IK-1 IToxroroBska k
OcHOBHBIE METO/BI | JIEKIIMOHHOTO MaTepuaia I1K-4 JOKJIamy
aHajau3a u o TeMe. ITK-5 Pabota c
pelenust 2. MonenupoBaHue HAay4YHOH U
po0JieM B 00JIaCTH | CHUTYaIIH. y4eOHOMI
Ka4yeCTBa JIUTEPATYPOM
Tema 11. 1. Usyuenue 8 IK-1 [TpoBepka
IIpaBoBBIE JIEKIIMOHHOI'0 MaTepuaia [1K-4 JIOMAIIHET 0
BOIPOCHI B 00J1aCTH | IO TEME. [1K-5 3a/laHus
KayecTBa 2. Pemenue nomamHux [ToaroroBka k

MPAKTUYECKUX 3aJaHHH Oecene

10 TEME. [ToaroroBka k

HK3aMEHy

6. ®OHJl OLEHOYHBIX CPEJCTB JUISl IIPOBEJEHUS TEKYIIETO KOHTPOJISA
YCIIEBAEMOCTH M NPOMEKYTOUYHOW ATTECTALIUM OBYYAIOIIMXCS IO
JUCLUILIMHE (MOJY.JIIO)

@OHJT OLEHOYHBIX CPEACTB [UIsl TMPOBEACHUS TEKYIIEro KOHTPOJS YCIEBaEMOCTH U
npoMexxyrouHor arrecranuu (ganee — DPOC) mo auUCHUIUIUHE «YTIPABJICHHE KadeCTBOM»
MIPEJICTaBJICH OTAETbHBIM JOKYMEHTOM U SBIISIETCS 4aCThI0 paboyueil mporpaMMel.

7. MIEPEYEHD 9CHOBHOI7I U JONOJIHUTEJBHOMW YUEBHOW JIUTEPATYPHI,
HEOBXOJIUMOM AJIs1 OCBOEHU S JUCIUIIJIAHBI (MOLY.JISI)

DJIEKTPOHHBIEC M31aHNus (JIEKTPOHHBIE pecypchl)

1. Bacun, C.I'. VYmnpaBrneHue kauecTBoM. BceoOmuit momxonm: yd4eOHUK [uis BY30B /
C.I.Bacun. — 2-e wu3g., mepepab. um gon. — Mocksa: [Opaiit, 2024. — 334 c.— Teker:
AJIEKTPOHHBIN /l OG6pa3zoBareabHas matdopma Opaiit [caiiT]. — URL:
https://urait.ru/bcode/535917 (nara odpamenus: 11.04.2024).

2. T'opGamko, E.A. Ynpasnenue kauectBoMm: yueOHUK aiisi By3oB / E. A. ['opbamko. — 5-¢
u3a., nepepad. u gom. — Mocksa: IOpaiit, 2024. — 427 c.— TekcT: 31eKTpOHHBIA //
O6pazoBatenpHas 1uiatrgopma [Opaitt [caiit]. — URL: https://urait.ru/bcode/535547 (mara
obpamienus: 11.04.2024).

3. VYmpaBnenue KkadecTBOM: Yy4ueOHUK s By3oB/ A.I.3ekyHoB [u 1p.]; moxn
pen.A.I'. 3exynoBa. — MockBa: [Opaiit, 2024. — 460c.— Tekcr: OSIEKTpPOHHBIA //
Oo6pazoBatenpHas 1uiatrdopma [Opaitt [caiit]. — URL: https://urait.ru/bcode/535455 (mara
obpamienus: 11.04.2024).

4. Kypoukuna, A.}O. YrpaieHue KaueCTBOM yCIyr: y4eOHHK M MPAKTUKyM JJisi By30B /
A1O. Kypoukuna. — 2-e u3a., ucnp. u jorn. — Mocksa: FOpaiit, 2024. — 172 c. — TekcrT:

AIIEKTPOHHBIN /l OG6pa3zoBarenpHas matdopma Opaiit [caiiT]. — URL:
https://urait.ru/bcode/537384 (nata oopamenus: 11.04.2024).

5. Tebexun, A.B. Vmpasienue kadecTBOM: ydeOHHMK I By30B/ A.B. TeOekun. — 2-¢
u3n.,, mepepab. um mom. — Mocksa: FOpaiir, 2024. — 410c.— TekcT: 3IeKTpOHHBIN //

O6pazoBatenpHas 1uiatrgopma [Opaitt [caiit]. — URL: https://urait.ru/bcode/535677 (mara
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obpamienus: 11.04.2024).

JlonoJIHUTEIbHbIE HCTOYHUKH (1pU He0OX00UMOCMUL)

1. Apucros, O.B. Ynpasnenue kagectBoMm [ Tekcrt]: yueonuk / O.B.Apucros. - M.:MHOPA-
M,2016. - 239c.: . - (Beicmiee oOpazoBaHue).

8. MEPEYEHh PECYPCOB WH®OPMAIIMOHHO-TEJTEKOMMYHUKAIIMOHHOM
CETU «WUHTEPHET», HEOBXOJMMBLIX JJII OCBOEHHMS JACIUATLIAHBI
(MOJTYJIST)

Jlns BBINIONIHEHMS 3aJaHUi, MPEAyCMOTPCHHBIX paboueil MPOrpaMMoOi HCIOJB3YHOTCS
pexomeHioBaHHble IHTEpHET-CcaiiThl, DbC.

JIeKTPOHHBbIE 00pa30BaTe/ibHbIE Pecypchl

1. http://iso-management.com/XKypuan «ISO Management Systems»;

2. http://ozpprf.ru/ odpunmansueiii caiit «O0IIecTBa 3alMTHI TIpaB moTpeduteneii PO 2015
(O3IIID);

3. http://quality.eup.ru - caiiT 0 MEHEIKMEHTE KauyecTBa.

4. http://quality21.ru// KagectBo 21 Bek;

5. http://www.deming.ru/- Accoumarus J{emunra;

6. http://www.iso.org/iso/ru/home/about.htm?=/ O¢punmanehusrii caiit 1SO;

7. http://www.mirg.ru/ - O6miepoccuiickast ooOiiecTBeHHas opranu3anus «Bcepoccuiickas
OpraHu3anus KaueCTBay;

8. http://www.ria-stk.ru/ - CtanmapThl 1 Ka4eCTBO;

9. http://www.sertiki.ru/reestr-sertifikatov - ITopran ceprudukaros;

10. www.effektiko.ru / Caiit xypHana «YmpaBicHHE KadyeCTBOM OOpa3OBaHUs: TCOPUS H
pakTuKa 3 PEKTUBHOTO aJIMUHUCTPUPOBAHUS;

11. www.Klubok.net/ru/ TToaroroBka k ceprudukamuu mo ISO. MeHemKMEHT KayecTBa.
Koncantunr;

12. www.quality.eup.ru/ MenemkmeHT kadecTBa u3 nepBoix pyk - 1SO 9000, 1SO 9001;

13. www.stq.ru / Odunmansasiii caiit PUA «CtangapTel 1 KaUueCTBOY;

14. eLIBRARY.RU: Hayunas snektpoHHas 6u0nmnoTeka [DnekTpoHHbIN pecypc]. — Pexum
noctyna: http://elibrary.ru

15. O6pa3oBarenpHas miarpopma «tOpaiit»: https://urait.ru

9. METOJMYECKHME YKA3AHUSI JJISI OBYYAIOLIUXCSI IO OCBOEHMIO
JTUCIUATLTAHBI (MOLY.JIsT)

CoBeTbl N0 MVIAHUPOBAHUIO M OPTraHU3ALMU BPeMEHHU, HEOOXOAUMOro JIsl M3YYeHUs
AUCHUILIMHBI. PekoMenayercs cienyromuM 0o0pa3oM OpPraHW30BaTh BpeMsi, HEOOXOIUMOE s
W3yYECHUS TUCLUIUINHBI:

Pabota ¢ nutepaTypoit — 1 yac B Hezento

[ToaroroBka Kk MpakTUYECKOMY 3aHATHIO — HE MEHee | Jaca.

IToaroroBka Kk sK3aMeHY — HE MEHEE 5 4acoB.

Onucanue MOC/IEIOBATENbHOCTH JACHCTBHI  CTyAeHTa («CHEHAPMH  M3y4YeHUH
AMCIUIJINHBIY).

s moHMMaHug MaTepuania M KadeCTBEHHOIO €r0 YCBOEHHUSI PEKOMEHIYETCs ClIeayrolas
MOCIEA0BATENBHOCTD JCHUCTBHIA:

1. B Teuenue Henmenu BHIOpaTh BpeMsl IS paOOThI C JUTEPATypoOll IO YMPaBICHUIO
Ka4eCTBOM.

2. Ilpu MOATOTOBKE K MPAKTHYECKUM 3aHSATHSM CIEAYIOIIETO IHS, HeOOXOAMMO CHadaja
MPOYUTATh OCHOBHBIE MOHATHUS W TEPMHUHBI MO TEME JAOMAIIHEro 3aaaHud. [Ipu BeIIONIHEHUH
3a/IaHMs WM 33/1a4d HYKHO CHadasa TOHSTh, 4TO TpeOyeTcs B 3a/laHUM, KaKOW TEOPETUUYECKHMA
MaTepHuall Hy’)KHO HCHOJIb30BaTh, HAMETUTH IUIAH pelieHusA. Eciau 310 He gano pe3ysbraToB, U Bbl
CHeNay 3a/JlaHue «IOo 00pa3ily» ayJIUTOPHOW 3aJaud, WJIM M3 METOJUYECKOTO IMOCOOUS, HYXHO



http://ozpprf.ru/
http://quality.eup.ru/
http://www.deming.ru/-
http://www.iso.org/iso/ru/home/about.htm?=/
http://www.mirq.ru/
http://www.ria-stk.ru/
http://www.sertiki.ru/reestr-sertifikatov
http://www.effektiko.ru/
http://www.klubok.net/ru/
http://www.quality.eup.ru/
http://elibrary.ru/
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Mocje pelIeHus] Takoi 3agauu o0QyMaTh XOJA PELICHUS U MONpoOOBaTh PEHIUTh AHAIOTUYHYIO
3aJja4y CaMOCTOSATENbHO.

PexomeHnganum no ucnoib30BaHNI0 MaTePUAJIOB padoyeil MPOrpaMMbl.

PexomeHnayercst McIonb30BaTh TEKCT JIEKUMH TpenojaBarenst (€cid OH HMeercs),
[I0JIb30BAThCA PEKOMEHJALUMSIMM 110 M3y4YeHUS JUCLUIUIMHBI;, HCIOJb30BaTh JIUTEpPATypYy,
PEKOMEHAYEMYIO COCTaBUTEISIMHM IPOrpaMMBbl; HCIIOJIB30BaTh BOIPOCHl K 3a4eTy, HpPHUMEPHBIE
KOHTPOJIbHBIE PAa0OTHL. YUecTb TpeOOBaHMs, MPEIbIBIAEMbIE K CTyI€HTAM M KPUTEPUU OLIEHKU
3HaHUM.

CogeTbl IPU NOATOTOBKE K IK3aMEHY.

Bo Bpems cnaum 5k3ameHa (OTBETbI Ha BONPOCHI) ISl YCIEHIHOTO BBINOJHEHUS
MHIUBUAYAIBHOIO 3a/laHus, ONTHMAajbHAa CIEAYIOLIAs CTPAaTErus: IOCIEIOBATEIbHO YHUTalTe
BOIIPOC U, €CIIM €CTh YBEPEHHOCTh, YTO CMOXKETE OTBETUTH - OTBEUaiTe, €CIIU JIU €CTh COMHEHHUS], TO
repexoauTe K cienyrouemy. Bee «mponyiienssie» BOIPOCH Ipoiiaere BTopor pas. Eciau mocie
BTOPOT0 IIPOX0/1a OCTAIUCH «OeJIble MSITHAY, TO HE CIeIyeT 3al0IHIATh OTBEThI HAyTal.

CogeTbl 110 OPraHN3alMU CAMOCTOATEIbHON Pa0OTHI.

B cBa3u ¢ BBemeHueM B oOpasoBaTenbHbI Iporecc HoBoro  ®PenepaabHOro
roCy/1apCTBEHHOI0 00pa30BaTe/IbHOTO CTaHJapTa Bce OoJjiee AaKTyaJbHOW CTaHOBUTCA 3ajaya
OpraHu3alM CaMOCTOSTEIbHONU paboThl cTyJeHTOB. CaMocTosTeNbHast paboTa omnpeaessercs Kak
WHAWBUIyalbHAas WIM  KOJUICKTUBHas  y4eOHas  JeATeNbHOCTh,  OCyIIecTBIsiemas  0e3
HEMOCPEJCTBEHHOI0 PYKOBOJCTBA I1€/1arora, Ho IO €ro 3aJlaHusIM U I0J] €r0 KOHTPOJIEM.

CamocTrosTenbHas paboTa 3akiIo4yaeTcs B U3YYEHMM OTAEJIBHBIX TEM Kypca IO 3aJlaHUI0
IIperoiaBaTesis 0 PeKOMEHIyeMO UM yueOHO uTepaType, B peLIeHNH 3a1aHui, PEeLIeHnH Keic-
3ajJa4, peHIeHNU Pa3HOYPOBHEBBIX 33/a4 M 3a/IaHUH, BHITIOJHEHUU pacueTHO-TpadudecKux padoT, B
MOJIrOTOBKE K KOHTPOJIbHBIM pab0TaM, K YCTHBIM OTBETaM Ha MPAKTUYECKOM 3aHATHH; K JIOKJIaJaM,
COOOMICHUSIM TI0 TeMe, K JOKJIaaaM 1o npoekram. CamoctosTensHas padoTa, BKIIOYaeT OCBOCHHE
TEOPETUYECKON COCTABISAIOUICH U BBIIIOJHEHNE MPE3EHTALNHN, TOKJIAA0B K HUM.

CamocrosTenpHas paboTa CTYJCHTOB SIBIISIETCSI OJTHOM W3 OCHOBHBIX ()OPM BHEAYJUTOPHOI
pa®oThl MpH peaiu3alMy Y4eOHBIX IJIaHOB M mporpamMM. [lo nucrumiumHe «YmpaBiieHHe
KaueCTBOM» MPAKTUKYIOTCS CIEAYIOLIUE BUABI U (POPMBI CAMOCTOSITENILHON paObOThI CTYIEHTOB:

- 0oTpaboTKa M3yyaeMoOro Marepuaja IO NEeYaTHBIM M D3JIEKTPOHHBIM MCTOYHHKAM,
KOHCHEKTaM JIEeKITHH;

- U3y4YECHHE JIEKIMOHHOIO MaTepuaja 10 KOHCIEKTY C HCIOJb30BAaHUEM PEKOMEHJOBAaHHON
JUTEPaTypHl;

- HallMCaHUE KOHCIIEKTa-IIEPBOUCTOYHUKA;

- 3aBepUICHHE NMPAKTUYECKUX paboT U 0pOopMIIEHHE OTUETOB;

- MOATOTOBKA MH(OPMAIIMOHHBIX COOOIEHUH, TOKJIaZ0OB ¢ KOMIBIOTEPHOW Mpe3eHTauuei,
pedepatos;

- IOATOTOBKA MaTepHalla-Ipe3eHTalNN.

[lenbto camMoOCTOSITENFHOM pabOThl CTYAEHTOB SIBJISETCS OBJajJeHHE (DyHIAaMEHTaIbHBIMU
3HaHUSMH, MPO(ECCHOHATBHBIMU YMEHUSMH M HaBbIKAMM JIEATENBHOCTH MO MPOQHIII0, OMBITOM
TBOPYECKOM, UCCIIEOBATEIBCKON JEATEIBHOCTH.

CamocrosTenbHas pa0oTa CTYJIEHTOB CIIOCOOCTBYET Ppa3BUTHIO CaMOCTOSTEIBHOCTH,
OTBETCTBEHHOCTH M OPTaHHW30BAHHOCTH, TBOPYECKOIO IMOAX0/a K PELICHUIO MpobieM y4eOHOro u
po¢eCCHOHATIBHOTO YPOBHSI.

CryzaeHt B mpolecce 00ydeHHUs JOJDKEH He TOJBKO OCBOMTH y4eOHYIO Mporpammy, HO U
npuoOpecTd HaBBIKM CaMOCTOSITENbHOW paboTel. CTyIEHTY NpeAoCTaBIseTCs BO3MOKHOCTh
paboTaTh BO BpeMs yueObl O0jiee caMOCTOsITeNIbHO, YEM yJallluMcs B KOJUIEJKE U CPEeIHEN IIKOJe.
CTyJeHT JOKeH YMETh IUIaHUPOBATh U BBIMIOJHATH CBOIO paboTy.

CamocTtosTenbHass paboTa CTYAECHTOB SBISIETCS 00A3aTeNbHOM JUIsl KaXKAOro CTyIeHTa U
OIpeIeNIIeTCsl YUeOHBIM IJIaHOM.
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[Tpu ompeneneHun coAepKaHUs CaMOCTOSATEIBHOW pabOTHI CTYAEHTOB CJIEIYeT yYUTHIBAThH
UX yPOBEHb CaMOCTOSITEIBHOCTH M TPEOOBAHUS K YPOBHIO CaMOCTOSITEIBHOCTH BBIITYCKHHUKOB IS
TOT0, 4TOOBI 32 IEPUOT 00YUCHHS UCKOMBII YPOBEHb OBbLIT JOCTUTHYT.

Jns opraHu3anyy caMoCTOSTEIbHON PadOTHl HEOOXOIMMBI CIIEAYIOIINE YCIOBUS:

-TOTOBHOCTH CTYJICHTOB K CAMOCTOSITEIILHOMY TPYAY;

-HAUIMYAE W JIOCTYITHOCTh HEOOXOAMMOTrO Y4eOHO-METOAWYECKOTO U  CHPAaBOYHOTO
MaTepHaa,

-KOHCYJIBTAIMOHHAS TOMOIITb.

@OopMBI CaMOCTOSITETIHHOM PAa0OTHI CTYICHTOB OIPEICISIOTCS HpU pa3paboTKe paboumx
nporpamMMm  y4eOHBIX JAWCHMIUIMH COJep)KaHHEM Y4eOHOW JMCIMIUIMHBI, YYUTHIBas CTENCHb
MOJITOTOBJICHHOCTHU CTYAEHTOB.

2. Bupl caMOCTOSATENBHBIX padoT

B yueOHoM mporecce BBLICISIOT ABa BUAA CAaMOCTOSATEIBHOW pPadOTHI: - ayAUTOpHAs; -
BHEAyIUTOPHAsL.

AyIuTOpHAs CaMOCTOSTENbHAs padoTa 10 AUCIUILINHE BBITOIHACTCS Ha yUYEOHBIX 3aHATHIX
T10]] HEMIOCPE/ICTBEHHBIM PYKOBO/JICTBOM PEMOAaBaTENs U 110 €r0 3aIaHHIO.

BueaynuTtopHas camocrosiTeIbHas paboTa BBINOJHSETCS CTYJEHTOM IO  33JaHUI0
npernoaaBaTess, HO 0e3 ero HermoCpPeICTBEHHOTO Y4acTusl.

Conepxanne BHEAYJTUTOPHON CaMOCTOSITETIBHOM OIpENeNseTcss B COOTBETCTBUU C
PEKOMEHJyeMbIMA BHJAMHU 33/IaHMi COTJIACHO TPUMEPHOM M pabodeldl mnporpamm y4eOHOM
JTMCUIUTUIAHBL.

Cornacno IlosnoxxeHuto 00 opraHu3alMd BHEAYJUTOPHOM CaMOCTOATENbHON paboThl
CTYZICHTOB Ha OCHOBAaHHMM KOMIIETEHTHOCTHOTO IOAXOJa K pealu3aniu Mpo(hecCHOHAIBHBIX
00pa3oBaTeNbHBIX MPOrpaMM, BHJAMHU 3aJ@HUW JUIS BHEAyIUTOPHOW CaMOCTOSTEIBHOH pPabOTHI
SIBIISTIOTCSL:

-JUIsl OBJIAJICHUS 3HAHUSMU: YTCHUE TeKCTa (Y4eOHMKa, IepPBOMCTOYHUKA, JOMOTHUTEIHHOM
JUTEpaTyphl), COCTAaBICHHE IIJJaHA TEKCTa, TpaduuecKoe H300paKEeHUE CTPYKTYphl TEKCTa,
KOHCIIEKTHPOBAaHUE TEKCTa, BBINUCKM W3 TEKCTa, paboTa CcO CIOBApsAMH U CIPaBOYHHUKAMU,
O3HAKOMJICHHE C HOPMATHBHBIMH  JIOKYMEHTaMH, Yy4eOHO-MCCIeJoBaTeNbCKas  pabora,
UCIOJIb30BaHUE AyAUO- M BUJICO3ANUCEH, KOMIBIOTEPHON TeXHUKH U MIHTepHeTa U ap.

-JIJIs1 3aKPETJICHUsT U CUCTEMaTU3allMK 3HaHWM: paboTa ¢ KOHCIEKTOM JIEKIIHH, 00paboTKa
TEeKCTa, TOBTOpHas paboTra Haj ydyeOHbIM MarepuajgoM (yuyeOHHMKa, TEpBOMCTOYHHKA,
JOTIOTHUTEIBPHON JIMTEpaTyphl, ayIno W BUAEO3aMKCel, COCTaBICHHE TUIaHa, COCTABICHUE TaOJIHIT
JUIs cUcTeMaTH3aluy yueOHOro MaTepuala, OTBET Ha KOHTPOJIbHbBIE BOIIPOCHI, 3all0JIHEHNE paboueit
TeTpaau, aHAIUTUYECKass 00paboTka TeKCTa (aHHOTHPOBAHUE, PELICH3UPOBaHHE, pedepupoBaHue,
KOHCIIEKT-aHaJIu3 U Jp.), 3aBepIlIECHHE ayJAUTOPHBIX MPAKTHUECKUX paboT U opopmiieHHE OTUETOB
0 HHUM, TIOATOTOBKAa MYJIbTUMEINA COOOIEHHI/IOKIAZOB K BBICTYIUIGHHIO Ha CEMUHape
(koH(bepeHIuH), MaTepuaIoB-IIpe3eHTAlMH, MOAr0TOBKa pedepara, cocTaBieHue oudnuorpaduu,
TEMaTUYECKHX KPOCCBOP/IOB, TECTUPOBAHUE H JP.

-1 (DOpMUpPOBaHMSI YMEHHUH: peIIeHue 33Jad U yNpakHEeHHH mo oOpasily, perieHue
BapHaTUBHBIX 3a]1a4, BHIITOJHEHNE YEPTEXKEW, CXeM, BHIIIOJIHEHHE pacyeToB (rpadudeckux pador),
pelIeHHe CUTYallMOHHBIX (MpOo(eCCHOHANBHBIX) 3a/Jay, IIOArOTOBKAa K JEJIOBBIM HUIpaM,
MPOSKTUPOBAHWE W MOJCIIMPOBAHNE pa3HBIX BUAOB W KOMIIOHEHTOB MPOQGECCHOHATHHON
JeSTeIbHOCTH, ONBITHO JKCIIEpUMEHTalbHas paboTa, pedaeKCUBHBIN aHANINU3 NPOoQhecCHOHATBHBIX
YMEHHUH C UCTIOJIb30BAHNEM ayINO0- U BUICOTEXHUKH U JIP.

CamocrosTenbHas paboTa MOXKET OCYLIECTBISATHCS WHAMBUIAYAJIbHO WM TpPYyNIIaMu
CTYZICHTOB B 3aBHCHMOCTH OT IIeNId, 00beMa, KOHKPETHOH TEMAaTHKH CaMOCTOSTEIbHOI paboTHI,
YPOBHS CII0)KHOCTH, YPOBHSI YMEHHH CTYCHTOB.

KoHTpons pe3ynpTaToB BHEAyIUTOPHONW CAMOCTOSTETBHOW pabOTBl CTYACHTOB MOXKET
OCYILECTBIISAITHCSL B Tpe/enax BPEeMEHH, OTBEJCHHOTO Ha o0O0s3aresbHble y4eOHBbIE 3aHATHUS 10
IMCIUIUIMHE W BHEAYAUTOPHYIO CaMOCTOSITENIbHYIO pabOTy CTYISHTOB IO IUCIHUILIMHE, MOXKET
MIPOXO/AUTH B MUCbMEHHOM, YCTHOW WJIM CMELIaHHOH (opme.
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Bupl BHEAyAUTOPHON CaMOCTOSTENIbHBIE pa0OTHI CTYACHTOB

0 YTPaBJICHUIO KAYeCTBOM:

- TMOATOTOBKA JOKJIAJ0B M HH(POPMAIMOHHBIX COOOIIEHWH Ha 33JaHHBIE TEMBl U UX
CIIAfIOBOTO COIIPOBOK/ICHHS,

- IOJITOTOBKA U HanucaHue pedeparos;

- 3aBepIIECHUE MPAKTUYCCKUX padbOT 1 0POpMIICHHE OTUYETOB;

- HAaIMCaHUE KOHCIEKTa MEPBOMCTOYHHUKA;

- paboTa ¢ HOpMAaTHBHOU 6a30ii;

- 03HAKOMJICHHE CO CTaHAApTaMU ¥ YHU(PHUIMPOBAaHHBIMU (pOpMaMu;

- CO3/IaHue MaTepualia-Ipe3eHTAIINH.

OneHKH 1O BCEM 3a/laHUSIM JIOBOJSTCS JI0 CBEICHHS CTYJIEHTOB HE TO3JHEE, YeM uepes
HEJICNIO MOCIIe MX BBINMOMHEeHUs. [lepeciaun Bcex 3aaHnuii He pa3periatoTcs.

PesynbTaThl paboThl MOKHO OTCIICTUTH B IMYHOM KaOWHETE AJICKTPOHHO-MH(POPMAITMOHHON
CHCTEMBI, K UeMY UMEIOT JJOCTYII U POJTUTEIH CTYICHTOB.

10. MEPEYEHb MH®OPMAIIMOHHBIX TEXHOJIOTMH, WCHOJIB3YEMBIX ITIPH
OCYHECTBJIEHUU OBPA3OBATEJIBHOI'O ITPOLECCA 110 JUCHUIIJIMHE
MOAVYJIIO), BKJIIOYASA IIEPEYEHb IPOIT'PAMMHOI'O OBECIIEYEHMUA],
COBPEMEHHBIX IPO®ECCUOHAJIBHBIX BA3 JTAHHBIX 1 THO®OPMALIMOHHbIX
CITPABOYHbBIX CUCTEM

Ilepeuensv unpopmauuonnvix MexHONOUIL:
[Tnardopma s npesenrarmii Microsoft PowerPoint;
Oumnnaiid miardopMa 1jst KoMaHaHOM pabotsl Miro;
TexcToBbIi ¥ TaOMMYHEIH penakTop Microsoft Word;
[Mopran uncturyta http://portal.midis.info
Ilepeuens npozpammmnozo obecneuenus:
1C: Ipeanpustie. KOMIUIEKT U1 BBICIIUX M CpeAHnX yueOHbIX 3aBeneHuii (1C — 8985755)
Mozilla Firefox
Adobe Reader
ESET Endpoint Antivirus
Microsoft™ Office®
Google Chrome
«I"apaHT a’po»
KoncynsrantlIiroc
«bamnabonka»
NVDA.RU
Cogepemennvie npogheccuonanvhovile 6azpl OGHHBIX U UHPOPMAYUOHHBIE CNPAGOUHbBLE CUCHEMbL
«I"apanT aspo»
Koncynprantllitoc
Hayunast snektponnas oubmuoreka «Elibrary.ru.

CBenennsi 00 3JIeKTPOHHO-0M0IHOTEYHOM CHCTeMe
No OcHOBHBIE CBEACHHSI 00 JIEKTPOHHO-OMOINOTEUHOM Kparkas xapakrepucrrka
/i cucTeEME

1. |HaumeHOBaHWE  OSJEKTPOHHO-OMOIMOTEUHONW  cucTeMsl |O0pa3oBaTenbHas miaThopma
IpeJICTaBISIOIICH BO3MOXKHOCTb kpyraocytogHoro|«fOpaitm»: https://urait.ru
JUCTAHIIMOHHOTO MHMBHYaJIbHOTO JOCTYIIA JIs KaKIOTO
oOyuwaromerocss W3 JI000M TOYKH, B KOTOPOW HMeEETCS
noctyn k cetu MHTEpHeT, aapec B cetu MHTEpHET




11.

MATEPUAJIBHO-TEXHUYECKAS
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BA3A, HEOBXOJAUMASI  JUIs

OCYIIECTBJEHMSI OBPA3OBATEJBHOIO TIPOLIECCA TI0 JAUCHUIJIAHE
(MOJZIYJIIO)

Ne
n/n

HanmeHnoBanue
000pyIOBaHHBIX Y4EOHBIX
ayAUTOPHUH, ay TUTOPHI
JUTS IPAKTUYECKUX

[lepeyenp MaTepHaIbHOTO OCHAILIEHUS, 000PYIOBaHUS
Y TEXHHUYECKUX CPEACTB O0yUCHHS

3aHITHI
1. |KaOuner sxoHoMuUKHM M |Mamepuanvroe OocHaujeHue, KOMNbIOMepHoe u
MeHeq:kMeHTa. Kabuner|unmepaxmuenoe obopyodosanue:
MapKeTHHTa, Teopuu | Komnbrorep
oyxraarepckoro y4era|llnazmenHas nanenn
Ne 125 [TapTh (2-x MecCTHBIC)
Crynps
(Aynoutopus | Cton npenojaBaTens
npoBeeHUs 3aHATUN Bcex |CTyll penoaaBaTenis
BUJOB, rpynnoBbix  u|Jlocka MenoBas 3-x cTBopyaras
WHUBUTyaJIbHBIX ABTOMaTH3UPOBAHHOE paboyee MECTO 0OECIeYeHO TOCTYIIOM B
KOHCYJIBTAIlMH, TEKYIIEro 3JeKTPOHHYI0  HWH(POPMAMOHHO-00pAa30BATEIbHYIO  CpEIy
KOHTPOJIA u/MN/uC, Bbixog0oM B HH(POPMAIMOHHO-KOMMYHUKAIMOHHYIO
MIPOMEKYTOUHOMN cetb «MHTEpHET.
aTTECTAIUN)
2. |KaOuner MeHemKMeHTa|Mamepuanvroe ocHaujeHue, KOMNbIOMepHoe u
H yHpaBJeHMs] | uHmepakmusHoe 060pyoosanue.
nepconajiom Ne 212 Kommsrorep
Kononku
(Ayautopus quist | [ lma3menHas nmanens
npoBesieHus 3aHATHI Bcex [[IapThl (2-x MecTHBIE)
BUJOB, TIpynnoBbix  u|CTynbg
WHIUBUTyaIbHBIX Cron npenonasatens
KOHCYJbTaluii, Tekymero|Cryi npenojaBaTens
KOHTPOJIS u|Konaumonep
IIPOMEXYTOUHOMN ABTOMaTH3UPOBAHHOE paboyee MECTO 0OECIIEUeHO T0CTYIIOM B
aTTECTaLlUN) AIIEKTPOHHYI0  MH(OPMAIMOHHO-00Pa30BaTeNbHYI0  Cpery
MU /IuC, BbIXO0OM B MH(DOPMAIMOHHO-KOMMYHHKAIMOHHYIO
ceTb «MHTEpHETY.
3. |bubdauoreka. bubuanorexa. UuranbHblii 3271 ¢ BbIxoaoM B UHTepHer Ne

YuraabHbii 320 Ne 122

122

ABTOMaTH3UPOBaHHbIE paboyrie MecTa OudIHOTEeKapeit
ABTOMaTH3WPOBAaHHEIE paboyre MecTa JJisl YhTaTeNnen
ITpunTep

Ckanep

Cremnaxu 1Jisi KHAT

Kadenpa

BricTaBOUHBIN cTEIaX

Karanoxnsrii mkad

[Tocagounbie Mecta (CTOJIBI M CTYJbSl JJIi CAaMOCTOSATEIbHOM
paboThI)

Crenn nH(GOPMAITMOHHBIHI
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YcaoBus aas auiy ¢ OB3:

ABTOMaTH3UpOBaHHOE pabouee mecTo st uil ¢ OB3

JIunza @penens

CrenmanpHass mapra Juid JMIL C HapyLEHWSIMHU OIOPHO-
JIBUTaTEJIbHOTO armapara

KnaBuarypa ¢ nHanecenuem mpudta bpaiins

Kommnbrotep ¢ mporpaMMubiM obecrieuerreM s i ¢ OB3
CBeToBBIC MasiKi Ha JIBEPSIX OUOINOTEKH

TaxkTuIbHBIE YKa3aTeIN HAlpaBJICHUS IBUKEHUS

TaxkTuIbHBIE YKa3aTeNI! BbIX0a U3 TOMELICHUS

KoHTpacTHOE BbIJENIEHHE NPOEMOB BXOJOB M BBIXOAOB H3
HOMEIIEHUS

Tabnuuka ¢ HauMECHOBAaHMEM OUOJHMOTEKH, BBIIOJIHCHHAS
mpudTom bpaiins

ABTOMAaTU3MPOBaHHBIE paboYre MeCTa 0OECIEUYEHBI TOCTYIIOM
B QJIEKTPOHHYIO HMH(}OPMAIIMOHHO-00Pa30BaTEeNbHYIO0 Cpely

MU JIuC, BbIXOJOM B WH(GOPMAIMOHHO-KOMMYHHKAIIHOHHYO
ceTb «VHTEpHET.




