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1. HAUMEHOBAHHUE JUCHUIIJIMHBI
OCBOEHUS JUCHUITJIMHBI (MOAYJIS)

1.1. HauMeHoBaHHUe THCHHUILINHBI

Opranuzanys 00CITy>KMBaHUS U CEPBUC

1.2. Ileqb AMCHMTLIAHBI

DopMHUPOBAaHUE Y CTYJICHTOB TCOPETUUCCKUX 3HAHUN M MPAKTUYECKUX HABBIKOB B 00J1a-
CTH OpraHu3anuu 0OCTYXKUBAHUS M CEPBUCHOU JESATEILHOCTH, HAIIPABICHHBIX Ha 00CCIICUCHUE
BBICOKOTO YPOBHS Ka4eCTBa 0OCIYKHMBaHUS KIUEHTOB, 3QPEKTUBHOTO (HYHKIIMOHUPOBAHUS CEP-
BUCHBIX MPEANPUATAN U PA3BUTHE KIMEHTOOPUEHTUPOBAHHOTO MOJX0Ja B Pa3MYHBIX chepax
SKOHOMHUKH.

1.3. 3agauyu AUCUHMILIMHDLI

B xozae ocBoeHUs TUCIUIIIMHBI CTYJSHT JIO/DKSH peliaTh TaKUe 3a1a9d KakK:

e l3yueHue TECOPETUYECKUX OCHOB W NPHUHIIMIIOB OpPraHU3aIliu OOCITY)KHBAHHS B pas-
JUYHBIX c(hepax IKOHOMHUKH.

e (O3HAaKOMJICHHE C COBPEMEHHBIMH (hOpMaMU, METOJAMU U TEXHOJOTHUSMHU CEPBUCHON
EITEIbHOCTH.

e @dopmHupoBaHUE MPEACTABICHUS O CTaHAApTaX KadecTBa OOCTYKHUBAHUS M CHUCTEMAax
YIIPABJICHUS Ka4€CTBOM.

e Pa3BuTHE HABBIKOB TUIAHUPOBAHUS, OPTaHU3AIUKA U KOHTPOJIS TIPOLIECCOB OOCTYKHBA-
HHS KIHEHTOB.

e AHanmu3 MoBeACHUS MoTpeduteneii u GOpMHUPOBAHUE KIMEHTOOPUEHTUPOBAHHOM MO-
JIETN CepBHCA.

e li3ydyeHune HOpMATHUBHO-IIPABOBOW 0a3bl, perynupyomeii chepy cepBuca u 00CIyKu-
BaHMSI.

e [loaroroBka CTy/I€HTOB K MPAKTUUECKOU ACSITEIHHOCTU B chepe YIpaBJICHHUS CEPBHC-
HBIMU TIPEANPUATUSIMHU.

2. HNEPEYEHb IJIAHUPYEMBIX PE3VYJIIbTATOB OBYYEHUA MO JUCIMU-
IVIMHE (MOAYJIIO), COOTHECEHHBIX C IINTAHUPYEMBIMMU PE3YJIbTATAMU
OCBOEHUS OFPA3OBATEJIBHOM ITPOT'PAMMUBI.

[Tponecc n3yuenus qucuuIUIMHbBL «Opranuzaius 00CcayKUBaHUS U CEPBHUCY HarpaBiieH Ha (op-
MHPOBAHUE CIEYIOIUX KOMIETEHIINN:

(MOAYJS), UEJA W 3AJAYA

KOI[ 1 HAMMCHOBAHHC KOI[ U HAMMCHOBAHUC UHAUKATOPA NOCTHIKCHUS

KOMIICTCHIIN

KOMIIETEHIINHI

VYK-4. CnocoGeH ocylecTBIATh JAETOBYIO
KOMMYHUKAI[MI0O B YCTHOM M IUCBMEHHOH
dopmMax Ha TroCyaapCTBEHHOM s3bike Poc-
cuiickoil @enepanii 1 UHOCTPAaHHOM(BIX)
s3bIKe(ax)

VK-4.1. 3HaeT nNpUHUMIIBI IOCTPOEHUS YCTHOTO
U THCBMEHHOIO BBICKa3blBaHMsSI Ha ToOCyJap-
CTBEHHOM M MHOCTPAHHOM S3bIKaxX; TPEOOBaHUS
K JICJIOBOM YCTHOM M NHCbMEHHOW KOMMYHHUKa-
92078

VK-4.2. Ymeer npuMeHATh Ha TNPAKTHKE YCT-
HYIO ¥ IUCBMEHHYIO J€J0BYI0 KOMMYHUKALIMIO

VK-4.3. Braneetr METOJIMKON COCTaBIECHHS CYyXkK-
IEHUS B MEKJIMYHOCTHOM JI€JIOBOM OOILEHUH Ha
FOCY}IapCTBeHHOM nu I/IHOCTpaHHOM A3bIKax, C
MPUMEHEHUEM aJIeKBaTHBIX SI3BIKOBBIX (OpM H
CpEJICTB

[TIK-7 CriocobeH opraHu3OBBIBaTh MPOIIECC
OKa3zaHusi yciIyr B cdepe OOIIeCTBEHHOTO
IIUTaHUusA

[1K-7.1 IIpoBoauT mpueM U CepBUCHOE 00CTy-
’KUBaHHE TOCTEH C YUYETOM UX MHAUBUAYAJIbHBIX
notpebHOCTEN

[1K-7.2 OcymiecTBiseT MPUrOTOBIECHUS OO0 U
HAallMTKOB B COOTBETCTBUU C TEXHOJIOTUSIMH, Ca-




HUTAPHO-TUTHCHUYECKUMU HOpMaMH U TpeboBa-
HUSMU O€30MaCHOCTH, YYETOM TpPATULUN WU
KYJIbTYpbl MUTaHUSI HAPOJIOB MUPaA

I1K-7.3 ObecnieunBaeT KOHTPOJIb U OIICHKY Ka-
YecTBa TOBAPOB U YCIIYT, MPOBOJUT KaJbKYJIs-
I[UI0 ce0ECTOMMOCTH TPOAYKTOB

3. MECTO JUCHUILUIAHBI (MOJIYJISI) B CTPYKTYPE OBPA3OBATEJIBHOM
ITPOI'PAMMbI

VYueOnas quctumimHa «OpraHu3anus o0CTy)KHBaHUS U CEPBHUC» OTHOCUTCS K AJICKTHB-
HBIM TUCIMIIMHAM YacTH Y4eOHOTO TUIaHa, OPMHUPYEMOH ydacTHUKaMU 00pa30BaTEIbHBIX OT-
HOILICHUH TI0 OCHOBHOM NpodeccroHabHOW 00pa30BaTeIbHONW MpOrpaMMe BBICHIET0 00pa3oBa-
Hug mo HampaieHuto moarotoBku 43.03.01 Cepsuc, HampaBiaeHHOCTH (mpoduias) HBeHT-
MEHE/KMEHT | IPOIFOCHPOBAHHE.

4. OBBEM JUCLUIIAHBI (MOAYJS) B 3AUETHBIX EAMHUILAX C YKA3A-
HUEM KOJIMYECTBA AKAJIEMAYECKHX YACOB, BBIIEJTEHHBIX HA KOH-
TAKTHYIO PABOTY OBYYAIOIIUXCSI C MPEMOJABATEJIEM (II0 BUIAM
YUYEBHBIX 3AHSTHIT) U HA CAMOCTOSITEJIBHYIO PABOTY OBYUAIOLIUXCS

OO6mmas TpyAoeMKOCTh (00beM) IUCHUILUIMHBI cOCTaBisAeT 3 3aueTHble enuHullpl, 108 aka-
JeMHYeCKHX yacoB. JlucuuruinHa nu3ydaercs Ha 4 kypce, 7 u 8 cemecTpax.

CocraB u 00beM JAUCHHMIIIMHBI 1 BU/IBI y‘-leﬁl—[bIX 3aHATHI

Paznenenune
Bun yueOHbIX 3aHATHIA Bcero 110 CEMECTPAM
7 8
O6mas TpynoeMkocTs, 3ET 3 2 1
OO01mas TpyA0eMKOCTh, Yac. 108 72 36
AyZIUTOpHBIE 3aHATHSI, Yac. 58 32 26
Jlexiuu, yac. 30 16 14
[TpakTrueckue 3aHATHS, Yac. 28 16 12
B T.4. B (hopMe PaKTUYECKOI MOATOTOBKHU 28 16 12
CamocTosTenpHas paboTra 50 40 10
Kypcosas pabota - - -
KoHTponbHbIE paboThI - - -
KonTpons - - -
Bua ntoroBoro KoHTpoJis (3a4er) 3auer - 3auer

5. COAEPXKXAHHUE JUCHUIIVIMHBI (MOAYJIsl), CTPYKTYPUPOBAHHOE 11O
TEMAM (PA3JEJIAM) C YKASAHUEM OTBEJIEHHOI'O HA HUX KOJIMYECTBA
AKAJIEMAUYECKHX YACOB Y BUJIOB YYEBHBIX 3AHATUI

5.1. Copepxanue TUCUMIIIIMHBI
Pa3znen 1. bazoBble HAaBBIKH PeCTOPAHHOIO CepBHUCA

Tema 1.1 Texnuka padoThbl ¢ OCHOBHOM JIMHE KOl CTOJI0BbIX PUOOPOB.

— Knaccuduxarnms cTonoBbix mpruOOpoB U UX HA3HAUYCHUE;

— IIpaBuna nogauu npruOOpoOB;

— Texnuka 0€30MacCHOTO M 3CTETUYHOT'O MCIOJIb30BAHUS CTOJIOBBIX MPUOOPOB NpH Cep-
BUPOBKE M OOCITY)KUBAaHHH;

— IIpakTHueckre HaBBIKU B PACKJIAJIKE U 3aMEHE MPHUOOPOB B POIECCE 0OCITYKUBAHHUS.




Tema 1.2 Texnuka padoTbI ¢ OCHOBHOM JIMHEHKOI 00KAT0B

— Buzpl 60kanoB: ajs BOJbl, BUHA, IIIAMIIAHCKOTO, KPEMKUX HAITUTKOB;

— Ha3znaueHue kaxgoro THIa;

— IlpaBuna nogauu U TEXHUKA CEPBUPOBKU OOKAJIOB;

— OCHOBBI JIET'yCTallMOHHOM MOJIa4X HAITUTKOB.

Tema 1.3 Texnuka padoThl ¢ MOJTHOCAMHU M 3aXBATAMM TapeJIOK

— Bupl oTHOCOB U Cephbl MPUMEHEHUS;

— IIpaBuna GanaHcUpPOBKHU U O6€30MIACHOTO MEPEHOCA;

— TexHuka moaym HAMUTKOB U OJTIO],

— IIpakTuka nepeMeeHus ¢ MOJHOM U YaCTUYHO 3arpy»KEHHOU MOCYI0M.

Tema 1.4 CepBupoBka croJia a la carte (asropurm padorni)

— IlonsaTue oOCIyKUBaHUS «a Ji1 KapT»;

— IlomaroBas cxema CEpBUPOBKHU CTOJIA JIJIsl MHAWBUIyaJIbHOTO 3aKa3a;

— CornacoBaHue CEpBUPOBKHU C MEHIO;

— DCTETHYECKUE U TUTUCHHYECKAE HOPMBI,

— IIpakTueckue yrnpaxHeHHUsL.

Tema 1.5 CepBupoBKa cT0J1a 6aHKeTHAasI (AJITOPUTM PadOThI)

— OcobeHHOCTH OaHKETHOW CEepBHPOBKU (3actonbe, ¢ypiier, OaHkeT-yaill, OaHKeT-
KOKTEWJIb);

— Pacnonoxxenue npubOpoB, MOCYAbI U 1EKOPa;

— CtaHmapThl cepBHCa TSI TOPIKECTBEHHBIX MEPOTIPUSATHH;

— Pabota ¢ 6onpirMu 06beMaMu OCYIbI U TPYII TOCTEH;

— IIpakTuueckas oTpabOTKa CEPBUPOBKH.

Paznen 2. IIpoaBUHYTHIe HABBIKH 00C/TY:KUBAHUS FOCTell B pecTopaHe

Tema 2.1 IIpouecc odcay:kuBaHus (AJroOpuT™M padoThl)

— OTanel 00CTy)KMBaHUS: BCTpeUa, 3aKa3, ojaya, pacyér, MpoIaHue;

— Ponu 1 B3aumozeiicTBue nepconana (oduimant, 0apMeH, MEHEIKED);

— TexHonornyeckas kapra oOCITy>KUBaHMUS;

— CraHzapThl BpEMEHH U Ka4eCTBa 00CTY)KUBAHHUS.

Tema 2.2 BankeTHbIii cepBuUc

— Bujib1 6aHKETOB M OCOOEHHOCTH MX OpTraHU3allHH;

— IloaroroBka 3aja U epcoHana;

— CornacoBaHue ¢ 3aKa34MKOM, IUIaH PACCATKU;

— OOcnyx)uBaHuE B X0€ MEPOIIPUATHS U KOOPIUHAIIMS 1eHCTBUN KOMaH IbI.
Tema 2.3 IIpuem 3aka3a

— AJTOpPUTM B3aMMOJICHCTBHS C TOCTEM MPH MPUEME 3aKa3a,

— 3HaHue cocTaBa 1 0COOEHHOCTEN OO,

— IlpaBuna oopmiieHus 3akasa;

— PaGora c kaccoii/TepMHuHaNIoOMm;

— BexIIMBOCTb U KIIMEHTOOPHUEHTUPOBAHHOCTD.

Tema 2.4 PaGoTa ¢ rocTiMu, NpaBUJIbHasi paccaaka

— Ilcuxomorus oOIIEHHUS C TOCTIMHU,

— IIpuemMbl ycTaHOBIIEHUS] KOHTAKTa U CO3/1aHMs KOM(OPTHOM aTMOC(epsl;
— Ilpunnune! pazmenienus rocreit (VIP, cemeiinble, 1€710BbIe MEPOTIPUATHSA);
— DTHKa 0OLIeHNS, HHIUBUYAJIbHBIN MTOAXO/I.

Tema 2.5 IddexTnBHBIN MeHeI:Kep/MeTPAOTENb

— OyHKINMY MEHEIKEPA U METPAOTENS B PECTOPAHE;

— YnpaBieHue nepcoHaioM 3aja, OpraHu3alus CMEHbI;

— KoHTposb KauecTBa cepBucCa;



— YperynupoBanue KOHPIUKTOB C KJIMEHTAMHU U BHYTPH KOMaH/IbI.
Tema 2.6 IloBbllIeHUE MPOAAK

— TexHMKM aKTHBHBIX MPO/Iax B pecropane (up-selling, cross-selling);
— [Ipe3enTanus MEHIO ¥ PEKOMEHIAINH OJIIOJT;

— IToBenenue opunmanTta Kak GaKTop BIUSHUS HA MPOJAXKHU;

— MoTuBanus nepcoHana Ha pe3yabTaT U 00paTHas CBSI3b OT TOCTEH.

5.2. TemaTH4ecKU# miaaH

KonunyecTBo yacos
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7 cemecTp
Pa3znen 1. ba3oBble HAaBBIKH PeCTOPAHHOIO CEPBHCA
Telwa 1.1 Texnuka paGoThl C OCHOBHOW JHHEMH- 16 8 8 4 4 4
KO CTOJIOBBIX MPUOOPOB.
Teiwa 1.2 TexHuka paboTbl C OCHOBHOW JIMHEM- 12 8 4 2 2 2
KO OOKaJoB
Tema 1.3 TexHuka pabOTHI C IOJJHOCAMU U 3a- 12 8 4 5 5 2
XBaTaMU TapesioK
Tema 1.4 CepsupoBka crona a la carte (amro- 16 3 8 4 4 4
PUTM pabOTHhI)
Tema 1.5 CepBupoBka crosnia 6aHkeTHas (ajro- 16 8 8 4 4 4
PUTM pabOTHhI)
Hroro 3a 7 cemecTp 72 40 32 16 16 16
8 cemectp
Paznea 2. [IpoaBUHYTHIE HABBIKH 00CTYKHBAHUSI TOCTeil B pecTopaHe
Tema 2.1 Ilpouecc oOGciyxuBaHUs (QITOPUTM 8 2 5 4 2 2
paboThI)
Tema 2.2 BaHKETHBII cepBHC 6 2 4 2 2 2
Tema 2.3 IIpuem 3akaza 6 2 4 2 2 2
Tema 2.4 Pabota c roctsimu, paBHIIbHAS pac- 4 i 4 2 2 5
caJika
Tema 2.5 O¢ddexTruBHbII MeHe-
6 2 4 2
JOKep/METpIOTelNb
Tema 2.6 [ToBpIieHUe MPOIAK 6 2 4 2
HToro 3a 8 cemectp 36 10 26 14 12 12
Bcero no qucuuninze 108 50 58 30 28 28
Bcero 3a4eTHBIX eIHHUIL 3




5.3. JIeKIIMOHHBIE 3AHATHSA

Tema

Conepxanue

YJachbl

dopmupyembie
KOMITETCHIINHI

7 cemecTp

Pa3znes 1. ba3oBble HABBIKH PECTOPAHHOIO CEpBHCA

Tema 1.1 Texnuxka
paboTBl C OCHOBHOM
JIMHEUKOM  CTOJIOBBIX
puOOPOB.

Bupl cTONOBBIX pUOOPOB, UX Ha3HAUCHHE
U 0COOCHHOCTSIM HCIIOJIb30BAHUS B 3aBUCH-
MocTH OT Tuma Omroa. PaccmarpuBarorcs
npaBWiia MPaBUILHONH CEPBUPOBKH MPHOO-
pPOB Ha CTOJIe, MX 3aMEHBI B Ipolecce 00-
CIY)XHMBAHUS W OCTETHYCCKUE CTAHIAPTHI
nojaun. Tarkke U3y4aroTcsi TpeOOBaHUS K
YHUCTOTE, XPAHCHUIO U TEXHUKE 0E30macHo-
CTH IIpH paboTe ¢ MpUOOpaMH.

4

YK-4
I1K-7

Tema 1.2 Texuuka
paboTel ¢ OCHOBHOM
JIMHEUKOM OOKaJIOB

Knaccudukanus 6okanoB: A BHUHA, IIaM-
MAHCKOTO, BOJBI, KPEMKUX HAIIUTKOB M KOK-
Teinei. M3yuatorcs mpaBuia mondopa 60-
Kaja K HaNHUTKY, TEXHUKH TOJa4YHl, HOPMBI
paccTosiHUS MIPU CEPBUPOBKE, a TAKKE CaHH-
TapHble TpeOoBaHus. OTAeIbHOE BHUMAaHUE
yIensieTcsl OCHOBaM JIETYCTaIlMOHHOTO Cep-
BUCA M OTHKETYy IOJAa4d BUH H JPYTUX
HAIMUTKOB.

YK-4
I1K-7

Tema 1.3 Texnuka
paboThl ¢ MOAHOCAMU
Y 3aXBaTaMH TapeJIOK

BI/II[I)I pa6OTI)I C IIOJHOCOM HJIM 3aXBaTaMH
UX Ha3HaYeHHE B PECTOPAHHOM CEpBUCE.
.HCKHI/ISI OXBAaTbIBACT IIpaBUJIa PasSMCIICHHA
MIPEIMETOB Ha IOJIHOCE, TEXHUKU OanaHCH-
POBKH, MOJAYU U TepeHoca OJI0J, a TaKxKe
npueMsl Oe3onacHoro obcimyxkuBaHus. OT-
JETHHO Pa3OMpPaIOTCS TUIIOBBIE OIIMOKH |
Croco0bl UX MpeAOTBpalleHus Ipu padoTe ¢
MIOJTHOCOM.

YK-4
[1K-7

Tema 1.4 CepBupoBka
crouna a la carte (anro-
PUTM pabOTHI)

N3yuenune ocoOEHHOCTEH MHINBUAYAITLHOTO
OOCITY’)KUBaHHS 0 CHCTEME «a Jii KapT».
PackpbiBaroTcsi 3Tambl MOJATOTOBKH CTOJIA,
BBIOOp CKaTepTH, pacCcTaHOBKAa MPHOOPOB,
OOKaJOB W DIIEMEHTOB JIEKOpPa B COOTBET-
CTBHMH C MEHIO. PaccMaTpuBalOTCsl TUTHEHH-
YECKHE U ICTETUYECKUE CTAHAPThI, a TAKKE
MOPSI0K PabOTHI TIEPCOHANA TIPU CEPBUPOB-
K€ U mogaye OJIroI.

YK-4
IK-7

Tema 1.5 CepBupoBka
cTona OaHkeTHas (ai-
TOPUTM pabOThI)

Bunel OGankeToB (3aCTONBHBIA, (QypIIET,
OaHKET-KOKTEWIIb) U COOTBETCTBYIOIIUE UM
MpaBUjia CEPBUPOBKHU. AHAIU3UPYIOTCS Tpe-
O60BaHMS K O(QOPMIICHHIO CTOJIOB, MOAOOPY
MOCY/IbI U TPHOOPOB, PACCTAHOBKE TOCTEH U
KOOpIUHAIMK JeiHcTBUM kKoMmaHbl. Ocoboe
BHUMAaHUE YIENSACTCA JCTETHKE, YIO0OCTBY
00CITyKMBaHUSI ¥ COOTBETCTBUIO CEPBUPOB-
K1 OpMaTy MEPOTIPUSATHUS.

YK-4
[1K-7




8 cemecTp
Pasznes 2. IlpoagBuHYyTHIe HABBIKM 00C/IYKMBAHMSI TOCTEH B pecTOpaHe
Tema 2.1 IIpouecc | [Tonubli UK 0OCTYXHUBaHUSA TOCTEH B pe- 4 YK-4
oOciykuBaHUs (alro- | CTOpaHe — OT BCTPEUU U MPEIOKEHUS Me- [TK-7

pUTM pabOTHI)

HIO 10 pacu€ra u mpowanus. M3ywarorcs
poit u pyHkuu odurmanTa, 6apmeHa, Xo-
CTeC U APYTUX YYaCTHHKOB CEpBHUCA, alro-
PUTMBI ICHCTBHIA HA KaXKJIOM JTalle, a TAaKXKe
CTaH/IapThl KA4eCTBA W TIOBEJICHUS ITEPCOHA-
na. Takke paccMaTpUBAIOTCS THITMYHBIE
MPOOJIEMBI M IYTH UX Pa3pEIICHHUS.

Tema 2.2 BbaHkeTHBIA
CepBHC

Opranm3anys OaHKETHOTO OOCITYKHUBaHUS, 2 YK-4
BKJIIOYAs IJIAHUPOBAHUE MEPOIPUATHSA, pa- I1K-7
00Ty C 3aKa34yuKoOM, BbIOOp (hopmara OaHKe-
Ta ¥ KOOpAMHAIMIO KOMaHIbl. Paccmarpu-
BAIOTCS STambl MOATOTOBKH 3aia, MpaBHIia
paccanku, ohopMIIEHHE TIPOCTPAHCTBA U
CEpBHC B XOJIE CaMOro meponpusitus. Jlek-
U TAaK)KE BKIIFOYACT CTaHIAPTHI CepBUCA U
KOHTPOJIb 32 €r0 Ka4eCTBOM.

Tema 2.3 Ilpuem 3a-
Kaza

N3yueHne KOMMYHUKATHBHBIX W TEXHHYE- 2 YK-4
CKMX HaBBIKOB O(MIIMAHTA MpHU MpUEME 3a- I1K-7
ka3a. Pas3Ouparorcs mnpaBuia B3auMOJEH-
CTBMSI C TOCTEM, 3HAaHHUE aCCOPTUMEHTa
01071, KOppeKTHas Tojada WH(pOpMaIuu o
COCTaBe, CII0c00ax MPUTOTOBICHUS U PEKO-
MeHAauusx. M3ywatorcs cnocoObl odopM-
JeHus 3aka3oB (BpyuHyro u uepe3 POS-
CHCTEMBI), a TaKKe pacnupoCTpaHEHHBIC
OLIMOKH U CIIOCOOBI MX MPeIOTBpAILEHHSL.

Tema 2.4 PaGora ¢
TOCTSIMH, TpaBUIbHAS
paccanka

OCHOBBI KJIIMEHTOOPUEHTUPOBAHHOIO IOJ- 2 YK-4
XoJla B OOCIy)XMBaHMM. AHAIU3UPYIOTCS IK-7
IIpaBWIa NPUBETCTBUS, YCTAHOBIICHUS KOH-
TakTa, peuyeBble (QOPMYJbl, OCOOECHHOCTH
paccaikyd pa3lIMYHbIX KATErOpUl TOCTEH
(cemeii, nenosbix, VIP). M3yuatorcs npun-
LUIIBI cO3aHusI KOMPOPTHON aTMochepsl U
METOABl  YPEryJIHpOBaHUS KOH(DIUKTHBIX

CUTYallU.
Tema 25 Dddek- | O0s3aHHOCTH MEHEKepa 3ajla U METPIoTe- 2 YK-4
TUBHBIN MeHe- | 1. PackpbIBaroTcs acmeKkThl OpraHu3aluu [1K-7
JDKEep/MEeTp0TENh paboThl CMEHBI, paclpefiesieHus: 00sS3aHHO-

CTel, KOHTPOJS 3a KayeCTBOM OOCITyKHBa-
HHUST M B3aUMOJECHCTBUSL C TI€PCOHAIOM.
Taxxe paccMaTpuBarOTCs CTPATETUU yIIpaB-
JeHusl KOH(MIUKTaMu, o0ecredeHus JIOsib-
HOCTH TOCTEH M pa3BUTHsI KOPIOPaTHUBHOMN

KYJbTYPBI.
Tema 2.6 [ToBbiienue | MeToapl aKTUBHBIX IMPOAAXX B PECTOPAHE, 2 YK-4
IPOIaXK BKITto4ast TexHuku upselling u cross-selling. I1K-7

Paszbupatorcss npuémbl 3¢hdekTuBHON mpe-
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3eHTAllMi OJI0OJ M HAIHUTKOB, MCIIOJIb30Ba-
HUE TICUXOJIOTUYECKUX TMOAXOJ0B K CTUMY-
JMPOBAHUIO MOKYIOK, & TAKXKE POJIb ODUIH-
aHTa B YBEJIMYEHUU cpeaHero yeka. Oocyx-
JAIOTCSl CUCTEMBl MOTHMBAIIMM IIEpCOHANIA U
BaYKHOCTb OOpPaTHOM CBSI3U OT TOCTEH.

5.4. IlpakTnyeckne 3aHATHSA B (popMe NMPAKTHYECKOI MOATOTOBKH

Meronsl
dopmupy- A
1 GOpMBI
eMbIe

Tema Coneprkanue yac. KOHTPOJIA
Komtre- (hopMUpyeMBIX
TEHLIUU PMHPYCEMBD
KOMIIETSHIINH

7 cemecTp

Pa3nes 1. ba3oBble HABBIKH pecTOPaHH

oro cepBuca

Tema 1.1 Texnuxka
paboTBl C OCHOB-
HOH JIMHENKOMN
CTOJIOBBIX  IPHUOO-
pOB.

CryneHThl Ha MPAKTHKE OCBAUBAIOT
MpaBWIbHOE OOpalIeHue C BUIIKA-
MM, HO)KaMU U JIO’)KKaMH Pa3InyHO-
ro HasHaueHus. OrpaOaTbIBaIOTCS
HaBBIKM TOYHOW U 3CTETUYHOM pac-
KJIaJIKK TpPOOPOB IIPH CEPBUPOBKE,
rmojava U 3amMeHa npuOoOpoB B Mpo-
1ecce OOCIy)KHWBaHUA. Y IEIseTCS
BHUMAaHME  TEXHUKE JICpKaAHUS
MpUOOPOB, YCTOMYUBOCTHU TpeaMe-
TOB Ha CTOJIE U COOJIIOJICHUIO TUTH-
€HUYECKUX HOPM.

4

YK-4
ITK-7

YCTHBIA OTBET
Ha CEMHUHape

Tema 1.2 Texnuka
paboThl C OCHOB-
HOM JIMHEHKOH 00-
KaJoB

[IpakTueckoe 3aHATHE BKIKOYACT
n3ydyeHue GopM U HazHaueHUs 0o-
KaJIOB, TPEHUPOBKH II0 UX IIpa-
BWIBHON PAacCTaHOBKE Ha CEPBUPO-
BOYHOM CTOJI€, TEXHUKE II0Ja4u
HanuTKOB. CTYIEHTHI BBINOIHSIOT
3aJjaHus 10 1Moa0opy OOKajoB MO
pa3HbIe BHJBI BUH U KOKTEMIEH, a
TaKXKe OTpadaThIBalOT MpaBUJIa UX
YUCTKH, TOJIMPOBKH M XPaHEHUSI.

YK-4
ITK-7

[Ipe3enTanus

Tema 1.3 Texunka
paboThl C TOJHO-
caMH M 3aXBaTaMu
TapesioK

Ha 3anstum orpabaTbiBaeTcs TeX-
HUKa 0€30TMacHOM W yBEPEHHOM pa-
00TBl C TOJHOCAMHM W 3aXBaTaMH
TapeyoK: TpaBWIbHBIA XBar, Oa-
JIAHCUPOBKA HArpy3Ku, yCTOMUHNBOE
pasmemienne mnocynabl. CTyIeHThI
TPEHUPYIOTCS B CEPBUPOBKE CTOJIOB
C UCIMOJIb30BaHUEM IOJHOCA, MMOJa-
ye U yOOpKe MOCYyAbl, NepeMelne-
HUM HATUTKOB U OJIIO]T 110 MapIipy-
Ty 3aja.

YK-4
[TK-7

VYCTHBIA OTBET
Ha CeMHUHape

Tema 1.4 Cepsu-
poBka crona a la
carte  (anroput™m

[IpakTuka BKJIIOYAET BBHIIIOJHEHUE
IIOJIHOM CEpBUPOBKHU CTOJNA MO CH-
CTEME «a Jig KapT»: BHIOOpP TEKCTH-

VYK-4
ITK-7

VCTHEIN OTBET
Ha CEMHUHape
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paboThI)

s, IpaBUJIbHASL pacKiaaka Mmpuoo-
poB, OOKaJlOB, Tapeinok, odopmiie-
Hue npocrtpaHcTBa. CTyaeHTHI 3a-
KPEIUSIIOT ~ TOCJeI0BaTeIbHOCTD
NEHCTBHUI, COOTBETCTBYIOIIYIO BBI-
OpaHHOMY MEHIO, U ydarcs pado-
TaTh C UHAUBUAYAILHBIMH MPEATIO-
YTEHUSIMUA FOCTEM.

Tema 1.5 Cepsu-
poBKa croja OaH-
KeTHas (aIropurm
paboThl)

Ha npaktuueckoM 3aHATUN MOJIE-
JUPYIOTCS pa3inyHbie (OpMaThI
0aHKETOB C COOTBETCTBYIOILECH
cepBupoBKoii. CTyneHThl 0hOpM-
JSI0T OAHKETHBIN CTOJ, pacipesie-
JISTFOT MPUOOPHI U OOKAIIBI B COOT-
BETCTBUU C IMOPSIKOM ITOIa4H
osron. Taxoke oTpabaThIBAIOTCS
KOJUICKTHBHBIE ICUCTBUS 110 MO/-
TOTOBKE 3aJla, yCTAaHOBKE JIeKOpa U
pa3MELEHHIO TOCTEN.

YK-4
I1K-7

VYCTHBIA OTBET
Ha ceMHUHape

8 cemecTp

Paznen 2.

IIpoaBUHYTBHIE HABBIKHM 00CIY;KMBAHUS TOCTell B pecTOpaHe

Tema 2.1 Tlpomecc
00CITy>)KUBaHUS
(asroput™ pabOTHI)

B pamkax TnpakTUKA CTYIEHTHI
Pa3bITPBIBAIOT TOJIHBIC ITUKIIBI 00-
CIIy’)KUBaHUSI ~ TOCTEH,  BKIOYas
BCTpeUy, TPE3EHTAlNI0  MEHIO,
MpHeM 3akasa, mojady 0o U pac-
9eT. BBIMOTHSIOTCS POJIEBBIC UTPHI
M0 B3aUMOJACHUCTBHIO C TOCTSIMH,
TPCHUPOBKU IO PEUEBBIM (HOpMy-
TUPOBKaM, HEBepOATbHOW KOMMY-
HUKAIMd W KOMaHJHOW paboTe B
3aie.

2

YK-4
ITK-7

YCTHBIA OTBET
Ha CEMHUHape

Tema 2.2 bauxker-
HBIW CEPBUC

[IpakTHyeckoe 3aHATHE BKJIHOYAET
IJIaHUpOBaHUE OaHKETHOTo OO0CITy-
JKUBAHUS: paclpenesieHue poJied B
KOMaHJle, paccTaHOBKa MmeO0eun,
JNEKOpUPOBaHME 3aia, MPUEM Toc-
Teil. CTyAEHTHl O0TpabaThIBalOT MO-
aaqy 6)'[1-0,21 1 HAIIUTKOB B YCJIIOBHAX
YBEIMYEHHOTO KOJIMYECTBA rocTeit
U OrpaHUYCHHOTIO BPEMCHHU, a TaK-
e MOJENMPYIOT BHEIITAaTHbIE CHU-
Tyaluu.

VK-4
TIK-7

YCTHBIA OTBET
Ha CEMHUHape

Tema 2.3 Tlpuem
3aKaza

Ha 3aHATHY CTYACHTHI y4aTcs B3a-
MMOJICCTBOBATh C KIIMEHTAMU TIpU
BBIOOpE OJIFO/, TPEHUPYIOTCS B
MPaBIIbHOM Mojaue nHGOpMaIuu
0 TTO3UITUN MEHIO, TEXHUKE PEKO-
MeHJauii U (PUKCcaluy 3aKa3a
BPYYHYIO U B cUcTeMe. BrImomHsi-
IOTCSl YIPaXXHEHHUsI Ha OTPabOTKy

YK-4
[1K-7

[Ipe3enTanms
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CIIeHapHeB OOIICHHUS C pa3HBIMU
TUIIAMH TOCTEH 1 00pabOTKH He-
CTaHJAPTHBIX 3aIIPOCOB.

Tema 2.4 Pabora c
TOCTSIMH, TIPaBUIIb-
Has paccajka

[IpakThka HanpaBJieHa Ha MOJCIIH-
pOBaHHWE pa3IMYHBIX CHUTYaIlui
BCTPEUM TFOCTEH M HX pa3MEIICHHS
3a croinamu. CTyIEeHTBI OCBaWBAIOT
MpaBWJIa TPUOPUTETOB, COCTABJIS-
0T paccagoyHble CXEMbl, TPEHU-
PYIOTCS B aJanTaldd KOMMYHHKa-
MU TI0/] Pa3HbIE KATETOPUU KIIUECH-
TOB U KOPPEKTHOM pECIICHUU KOH-
(IVIKTHBIX CHTYAIIHA.

YK-4
ITK-7

VCTHEIN OTBET
Ha CEMUHape

Tema 2.5 Dddek-
TUBHBII MEHe-
TOKEP/METPIOTEINb

B pamkax NpakTUKH CTYIEHTHI BbI-
MOJIHAIOT POJIEBbIE 3aJlaHusl Ha
pacnpezeieHue o0s13aHHOCTEH
MEXIY COTPyAHHKAMH, KOHTPOJIb
KauecTBa CEpPBUCA, OIECPATUBHOE
peuieHue npodiem B 3ane. Moje-
JUPYIOTCS THUIHMYHBIE CHUTYaluH,
TpeOyroIMe y4yacTUsi MEHEIKepa:
OIO3/]aHHE IepPCOHaNa, KOHMIMKT
roCTe|, POBEPKa CAHUTAPHOIO CO-
CTOSIHHSI.

YK-4
ITK-7

YCTHBIA OTBET
Ha CEMHUHape

Tema 2.6 IloBbl-
IIEHHE MTPOJIaXK

Ha mnpakTuyeckoM 3aHATHU CTY-
JIEHThl OTpa0aThIBAIOT HABBIKM aK-
TUBHBIX TPOJAX: TOTOIHUTEIbHBIE
peKOMEHJALMN K 3aKa3y, Mpeasio-
KEHHS CIICIMEHIO, AalCeJUIMHT |
KpOCC-CEJTUHT. Beimonsstores
yOpaXXHEHUsT M0 (HOPMHPOBAHUIO
KOMMEpYECKH  IMPHUBJIEKATEIbHBIX
peueBbIx (OpMYyIT, aHAIU3HPYIOTCS
npuMepbl 3(pPEeKTUBHBIX U HedD-
(heKTUBHBIX MPOJIAK.

YK-4
[1K-7

HUtoroselii
TECT

5.5. CamocTosiTeIbHAsA padoTa 00y4ar0IMXCs

Tema

Bunasr
CaMOCTOSITENIbHOM pabOThI

qac.

Dop-

MUpY-

€MbIC
KOMIIE-
TEHIIMU

MeTtoapl

U GOpMBI

KOHTPOJIS
bopMHpyeMBIX
KOMIICTEHITHI

7 cemecTp

Pasnen 1. bazoBble HAaBBIKM PECTOPAHHOIO C

epBuca

Tema 1.1 Texnuka
paboTel C OCHOB-
HOH JIMHEWKOI
CTOJIOBBIX  TpHOO-
pOB.

OOyyaromuecs W3y4arOT MarepHa-
Tl TIO BHJIAM M Ha3HAYEHUIO CTO-
JIOBBIX MPUOOPOB, CMOTPAT oOyuya-
IOLIME BUEO MO TEXHUKE PabOThI €
HUMH, COCTaBJIIOT TaONHUIly COOT-
BETCTBHsI MPUOOPOB U TUIOB OO,
a TaKKe TOTOBAT NPE3CHTALHUIO TI0

8

YK-4
[1K-7

[IpesenTanus
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HUCTOPUM U CTaHJApPTaX COBPEMEH-
HOW CEpBUPOBKH.

Tema 1.2 Texnuka
paboTBl C OCHOB-
HOU JHMHEWHKoW 060-
KaJloB

CTyzneHTbl €aMOCTOSITENIBHO U3Y-
YaT KJIacCU(pHKAIMIO OOKaloB,
MpaBUja UX MOJAOOpa K HAIMTKaM,
TOTOBST KPAaTKUE ONHUCAHUA K KaX-
JIOMy THUIy, BBINOJHSIOT CPaBHU-
TEJIbHBIA aHalu3 OOKaJloOB pa3HBIX
¢dbopM U Ha3HAUEHHI, a TaKXKe MOJ-
OMparoT WIIIOCTpallUU ¢ IpUMepa-
MU  IPaBWIBHOM  CEPBUPOBKHU
HaIHUTKOB.

VK-4
TIK-7

[Ipesenranus

Tema 1.3 Texnuka
paboThl C TMOJHO-
caMH U 3axBaTaMH
TapeioK

B pamkax camocrositenbHO#l pabo-
THl OOydYaromyecss aHATU3UPYIOT
TpeOOBaHMS K MOJHOCAM B Ipodec-
CHOHAJIBHOM Cpejie, U3Y4aloT PeKo-
MEH/IAIUH TI0 PacIpeIeICHUIO Beca
Ha TMOJHOCE M TeXHHKaM Oe3omac-
HOCTH, COCTaBJIAKOT MNaMATKY JIA
HOBMYKa. Tarke mpeaaraercs
IOATOTOBUTH CXEMY OIITHMAJIBHOI'O
MapuipyTa nHoga4u OJro B 3ale.

YK-4
[1K-7

VYCTHBIA OTBET
Ha CeMHHape

Tema 1.4 Cepsu-
poBka crtona a la
carte  (amroputm
paboThI)

CrynenTtsl pa3pabarbhIBalOT IoOIlIa-
TOBBI aJTOPUTM CEPBUPOBKH I10
cucteMme a la carte Ay pazIuYHbBIX
TUIIOB MEHIO, TOJOUPAIOT BU3Yyallb-
HBIE TIPUMEPBI CEPBUPOBKH, CO-
CTaBJSIOT CHUCOK TUIIMYHBIX OIIHU-
0ok. JlomoaHWTENPHO — WPOBO-
JUTCS  CaMOCTOSITENIbHBIA  pa30op
CTaHJAPTOB CEpBHCA IO BEIYIINM
pecTopaHaMm.

YK-4
[1K-7

YCTHBIA OTBET
Ha CEMMHape

Tema 1.5 Cepsu-
poBKa cTona OaH-
KeTHas (aJroputm
paboThI)

OO6yuaromuecst aHaTM3UPYIOT OCO-
OCHHOCTH 0aHKETHOU CepBUPOBKH,
MOAOUPAIOT CXEMBI paCCTaHOBKHU
puOOPOB B 3aBUCUMOCTH OT (pop-
MaTa OaHKeTa, BHITOTHSIOT CPaB-
HUTEJBHBIN aHATTU3 3aCTOJILHOTO U
(GypIIeTHOTO BapUaHTOB CEPBUPOB-
KH, 8 TAK)KE COCTABJISAIOT IJIaH MO/I-
TOTOBKH OaHKETHOTO 3aja.

YK-4
[1K-7

YCTHBIA OTBET
Ha CeMHHape

8 cemecTp

Pa3nes 2. IlpoaBuHYTHIC HABBIKH 00C/IYKHBAHUS I'OCTEH B pecTopaHe

Tema 2.1 Tlpomecc
00CITyKHBaHUS
(amroputm paboThI)

CTyaeHTBI COCTaBISIOT TOIPOOHYIO
KapTy MapipyTra oOCIyKUBaHUS
TOCTSI — OT BXO/Aa JI0 pacyera.
N3y4aroT craHgapThl MPUBETCTBHS
U OOIIEHHs C KJIMEHTOM, aHAJIN3H-
pYIOT OMHMOKK MEepCOHasa, BBITOI-

2

YK-4
[1K-7

VYCTHBIA OTBET
Ha CEMHHape
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HAIOT 3cce Ha Temy «MnmeanbHbIi
CEPBHC INIa3aMH TOCTS».

Tema 2.2 banker-
HBIW CEpBUC

B camocrositenpHON paboTe 00y-
YaImecss MOJ0UPAIOT MPUMEPHI
OaHKETHBIX MEPONPUATUH pa3iIny-
HOTO YPOBHSI, aHAJIM3UPYIOT ATAIlbl
MOJITOTOBKH M pacIpeaesieHus: 005-
3aHHOCTEH, pa3paldaThIBAalOT MHHHU-
MPOEKT — IUIAHUPOBaHHUE OaHKeET-
Horo oOcmyxxuBaHusi (popmar, me-
HIO, pacCTaHOBKa, rpaduk mepco-
Haja).

VK-4
TIK-7

VYCTHBIA OTBET
Ha CeMHHape

Tema 2.3 Ilpuem
3aKaza

CTyneHThI U3yJaroT IICUXOJIOTHYC-
CKHe€ aCIeKTHI OOIIEHHS ¢ TOCTEM
MpU TIpHeMe 3aKa3a, moA0HuparoT
(bpaspl-IpuUMEpPHI ACITUKATHBIX pe-
KOMEHIAIMI U arceInHTa, co-
CTaBJIAIOT OJIOK-CXEMy Ipolecca
(dukcanuy 3aka3a u pazouparoT pe-
aJbHBIE clTy4yau ¢ omubOkamu odu-
LIMAHTOB.

YK-4
[1K-7

[Ipesentanus

Tema 2.5 Dddek-
TUBHBIHI MEHe-
TOKEP/METPIOTEINb

CtyneHTsl IPOBOJAT aHAIU3 (YHK-
UHA  MEHEIDKepa/MeTpIOTeNss Ha
MpUMepe BaKaHCHH pEaIbHBIX pe-
CTOPaHOB,  COCTAaBJISAIOT  CXEMY
BHYTPEHHEro KOHTpOJII KayecTBa
06CJ'IY)KI/IBaHI/I5[ U TOTOBJAT MHHU-
noknan Ha TeMy «Ponb MeHemkepa
B (OpMUPOBAHUHM KOPIIOPATUBHOM
KYJIBTYPBI».

YK-4
ITK-7

VYCTHEBI OTBET
Ha CEMUHape

Tema 2.6 IloBel-
IIEHHE MTPOJIaXK

OO6yuaromumcs TpeasiaraeTcsi pas-
paboTaTh peKOMEHJAlUU MO YBe-
JUYCHHUIO CPEHETO 4YeKa, M3yYUTh
Y CPaBHUTH METOJIbI alCEeNITIMHTA U
KpOCC-CEJUTUHTa,  MPOaHATH3UPO-
BaTh MEHIO C TOYKHU 3PEHUS] MapKe-
THHTA, a TaKXe TOJTOTOBHUTH
CKPHUNTHI AJISl TIPOJIaX 1O PEKOMEH-
JanusaM ouIranTa.

YK-4
[1K-7

YCTHBIA OTBET
Ha CeMHHape

6. ®OHJI OLHEHOYHBIX CPEACTB /Jisd HNPOBEJAEHUSA TEKYHIEI'O KOH-

TPOJISI YCIIEBAEMOCTH M IMPOMEXYTOUYHOIN ATTECTALIUA OBYYAIO-
UXCS O JUCLHUILTUHE (MOJY.JIIO)

@DOHJ| OLIEHOYHBIX CPENICTB Ui MPOBEIEHUS TEKYIIEr0o KOHTPOJS YCIIEBAEMOCTH U IPO-
MEKYTOYHOH aTrectaiuu oOyvatonmxcs (namee — ®OC) no mucumrmumae «OpraHuzamus 00-
CIIY’)KMBaHHUSI U CEPBHC» IPEACTaBIEH OTIEIbHBIM JOKYMEHTOM M SIBIISIETCSl 4acThio paboueit

POTPaMMBI.
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7. NEPEYEHb OCHOBHOW U JONOJIHUTEJIBHOI YUYEBHOM JUTEPATYPBI,
HEOBXOAMOIi 1151 OCBOEHUSA JUCIHUTIIAHBI (MOIY.JIS)

DJIeKTPOHHbBIE H3/1aHNs (3JIEKTPOHHBIE pecypchl)

1. BypakoBckas H.B. OOGcnyxuBaHue B TOCTHHHUYHOM KOMIUIEKCE OCOOBIX KaTETrOpHiA
KIIMEHTOB:  ydeOHoe  mocobue  mis  By3oB/  H.B. Bypakosckas,  O.B.Jlykuna,
1O.P. CononoBaukoBa. — 2-¢ u3a. — Mocksa: FOpaiit, 2025. — 96 ¢. — TekcT: 37IeKTpOHHBIN
// Obpa3oBarenbHas mnargopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/534557 (nara
obpamenus: 20.05.2026).

2. Hukonenko IL.I. Opranusamuss TOCTHHHYHOTO [ejia: Yy4eOHHUK Uil  BY30B /
ILI". Huxonenko, E.A. Illamun, FO.C. KnmroeBa. — 2-¢ wusnm., mepepab. um jgom. — Mocksa:
FOpaiit, 2026. — 531 c. — Texkct: snexTponHslid // OOpasoBarenbHas minardopma FOpait
[caiir]. — URL: https://urait.ru/bcode/587395 (nata oopamenus: 20.05.2026).

3. Tumoxuna T.JI. Opranu3amusi TOCTHHHYHOTO Jejia: Y4eOHHUK Il BY30B /
T. JI. Tumoxuna. — 2-e u3f., nepepad. u pom. — Mocksa: FOpaiit, 2026. — 297 ¢. — Tekcr:
aulekTpoHHBIH  //  OOpaszoBarenbHass — miatdopma  FOpaiitr  [caéit] —  URL:
https://urait.ru/bcode/583189 (mara oopamenus: 20.05.2026).

4. Tumoxuna T.JI. TeXHOJOTHH TOCTHHUYHON JEATCILHOCTH: Y4eOHUK Ui BY30B /
T.JI. Tumoxuna. — 3-e u3a. — Mocksa: FOpaiit, 2025. — 297 c. — Tekct: 31meKTpOHHBIH //
Oo6pasoBarenbHas wiardpopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/581296 (mata 06-
pamenus: 20.05.2026).

JlonmosiHUTE/IbHBbIE HCTOYHUKHU (ITPH HEOOXOAMMOCTH)

1. ApGy3oBa H.}O. TexHonorus u opranu3amusi TOCTHHUYHBIX YCIyT: y4el. mocodue / H.
FO. Apby3oBa. - 3-e uzn. ucnop. - M.: Akanemus, 2020. - 224 c. - (Bsiciiee npodeccroHnanbHOe
oOpa3oBanue. bakanaBpuar).

2. bapanoB, B.A. Dtuker o0cimyXHBaHHUA Ha NPEANPHUATUAX OOILECTBEHHOIO MUTAHMSL:
yueOHuk i By30B / b.A. bapanos, .A. Ckopkuna. — 2-e m3a1. — Mocksa: FOpaiit, 2025. —
184 c. — Texkcr: snexTpoHHbI // OOpa3oBarenbHas miatdopma IOpaiit [caiit]. — URL:
https://urait.ru/bcode/566365 (nara obpamenus: 20.05.2026).

3. bpaxuukoB M.A. Cepsucosorus: yueOHUK 111 By30B / M.A. BpaxkxHukoB. — 2-e u3z.,
ucnp. u gon. — Mocksa: FOpaiit, 2026. — 144 c. — TexcT: 3nexTpoHHbIH // OOpa3oBaTenbHas
wiatpopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/588232 (mata oOpareHus:
20.05.2026).

8. MEPEYEHB PECYPCOB MH®OPMALIMOHHO-TEJEKOMMYHUKAITMOHHOM
CETU «WHTEPHET», HEOBXOJIMMBIX JJIsI OCBOEHWUS JUCHUILINHBI
(MOJYJIS)

JIEKTPOHHBIE 00pa30BaTeIbHbIC PeCypPChl

e MuHHCTEpCTBO Hayku M BbIcuiero oOpasoBanus Poccuiickoii  deneparuu:
https://minobrnauki.gov.ru

o DenepanbHbiii mopran «Poccuiickoe oopasoBanuey: http://ro-edu.ru

e CnpaBouno-npaBoBas cuctema "ITAPAHT" http://www.i-exam.ru

e (OOpa3oBarenpHas miaardopma «HOpaiir»: https://urait.ru

9. METOJMYECKHME YKA3AHUS JJISI OBYYAIOLIUXCSI MO OCBOEHHUIO
JTUCIHUATITAHBI (MOY.JIST)

JlaHHast qUCHMILIMHA MpeIHa3HaueHa JUisl GOpMHUpOBaHUS y CTYIEHTOB MpodeccroHalb-
HBIX 3HAHWH, YMEHUH U HaBBIKOB B 00JaCTH OpraHM3aluu o0CIyKuBaHUs U cepBuca. O0yueHue
BKJIIOYAET KaK TCOPETHYECKYIO IOATOTOBKY, TaK M IPAKTHYECKOE OCBOEHHUE KIIIOYEBBIX OIEpa-
U peCTOPaHHOTO 0OCTY)KMBAHUS, YTO TTO3BOJIAET CTYACHTAM MPUOOPECTH KOMILJICKCHBIE TIPe-
CTaBJICHHS O COBPEMEHHBIX CTaHJApTax CEpBUCA.


http://edu.ru/
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Leab aucuMNINHBI — GOPMUPOBAHUE Y CTYJACHTOB TEOPETUUECKUX 3HAHUN U MPaKTHYe-
CKUX HaBBIKOB B 00JIaCTH OpraHU3aLUU OOCIYy’KUBAHUS U CEPBUCHOM J1€ATEIbHOCTH, HAIIPABJIECH-
HBIX Ha OOecreuyeHHe BBICOKOTO YPOBHS KauecTBa OOCITY)KMBAaHUS KIMEHTOB, 3((EKTUBHOTO
(YHKLMOHUPOBAHUS CEPBUCHBIX NPEANPHUATUN U pa3BUTHE KIIMEHTOOPHUEHTUPOBAHHOT'O MOAX01a
B Pa3NUYHBIX Cepax IKOHOMHKH.

OcHOBHBIE 321a4H JMCHUIVIMHBI. U3yYeHUE TEOPETUUYECKUX OCHOB M NPUHIIMIIOB Opra-
HU3AIMU OOCTY)KMBAaHUSI B PAa3JIMYHBIX cPepax SKOHOMHUKHU; O3HAKOMJICHHE C COBPEMEHHBIMHU
dbopmMaMu, METOlaMU M TEXHOJIOTUSMHU CEPBUCHOH J1€ATENbHOCTH; (POPMHUPOBAHUE NpE/ICTaBIIe-
HUS O CTaHJapTax KadecTBa OOCIY)KMBAaHUS M CHUCTEMax YIPaBICHUS KaueCTBOM; pPa3BHUTHE
HaBBIKOB IUIAHUPOBAHMsI, OPIaHU3aLUN U KOHTPOJIS IPOLECCOB OOCTYKUBaHUs KJIMEHTOB; aHa-
73 TOBeNeHUs norpedutenceii u GpopMupoBaHUE KIMEHTOOPUEHTHUPOBAHHON MOJENN CEPBHCA;
U3y4eHHe HOPMaTUBHO-IIPABOBOM 0a3bl, peryaupytomei chepy cepBuca u 00CIyKMBaHUs; M1O-
TOTOBKA CTYJICHTOB K IPAKTHYECKON JESITEIBHOCTU B c(hepe yIpaBICHUS CEPBUCHBIMHU MPEAIPH-
ATUSAMM.

CTpyKTypa AMCHUILUIMHBI BKJIIOYACT J1Ba KPYMHBIX pasjena: «ba3oBble HaBBIKU PEcTo-
panHoro cepBuca» 1 «IIpoaBHHYTbIE HaBBIKM OOCITY)KMBaHUS TOCTEH B pecTopaHe». B pamkax
Kypca ImpeayCMOTPEHBI JICKIIUU, TPAKTUYECKHUE 3aHATHS, a TAKXKE CAMOCTOsTeNIbHas paboTa CTy-
JICHTOB.

Jlnist opraHM3anuy caMOCTOSITETIbHON pabOThl CTYACHTOB NMpenycMOTpeH (hoHI OleHO0Y-
HBIX CPEJCTB, B KOTOPbII BKIIIOYEHbI METOAMYECKUE PEKOMEH/IAlUM, TIepeueHb 3aJaHui, KpuTe-
pHUH OIEHKH U (hopMa UTOTOBOTO KOHTpOJs. CaMocTosiTebHas paboTa HampaBiIeHa Ha 3aKpen-
JIeHWE TeOPETUUYECKUX 3HAHUM, Pa3BUTHE NMPAKTHUECKUX YMEHMMH, a TaKKe MMOATOTOBKY K TECTH-
POBaHUIO U 3a4ETy.

Pexomenryemas nociieioBaTelIbHOCTh OCBOCHHUSI MaTepHasa:

ExxenenenbHO miiaHupoBaTh BpeMs JUIsl padOThl ¢ Y4eOHOH M JIONOJHUTENBHOMN JInTEpa-
TYpOH.

Vcnonp30BaTh JIGKIMOHHBIE MaTEpHAbl, TTOCOOMS M BHICOYPOKH TPH IOATOTOBKE K
PAaKTUYECKUM 3aHATHSAM U CAMOCTOSITENIbHBIM 33/1aHUSM.

BEIONHATE TeKyIIMe 3aJaHus, TOTOBUTh OTBETHI Ha BONPOCHI, BBITIOIHATH CEPBUPOBKH,
COCTaBJIATh CXEMbI U aJITOPUTMBI T10 TEMaM Kypca.

CamocrosTenbHas paboTa paccMaTpUBaeTCsl KaKk WHAWBHyaIbHAs WM TPYIIIOBas y4eo-
Hasl JeATeIbHOCTb, BHIIOJIHIEMasl BHE ayJAUTOPHBIX 3aHATUI IO 33JaHUIO MPETOAaBaTeNIs U MO
ero koHtposieM. OHa HampaBjeHa Ha pPa3BUTHE CaMOCTOSITEIbHOCTH, OTBETCTBEHHOCTH, OPTaHU-
30BaHHOCTH, A TAK)KE HABBIKOB aHAJIN3a U MPUHSATHS PEeLIeHUH B TPO(EeCCHOHANBHBIX CUTYaLUsX.

Lenb camocTOSITENBHOM PabOTHI CTYIEHTOB — OBJIA/IEHUE KIIFOYEBBIMU MPO(ECCHOHATb-
HBIMH KOMIIETEHIIMSIMA B chepe 0OCTyKMBaHHS, BKIIFOYAsh TEXHHYECKUE, KOMMYHUKATHBHBIE U
yIpaBJIeHYECKUE HABBIKH, a TaKKe (POPMUPOBAHNE KPUTHUECKOTO MBIIIJICHUS B paMKaxX CEpBHUC-
HOM JIeSITEIbHOCTH.

®opMbI caMOCTOATENBHOM pabOThl MOTYT BKIIFOUYATh:

e 1popabOTKy TEOPETUUECKUX TEM C MTOJIrOTOBKOM OTBETOB Ha KOHTPOJILHBIE BOIIPOCHI;

® TIOJTOTOBKY M O(OpMIIEHHUE CXEM CEPBUPOBKH, aIrOpPUTMOB OOCITYXHBaHUS, pacca-
TIOK;

® COCTaBJICHHME IpE3CHTAlUi MO TeMe MpPO(ECcCHOHATBHOIO ITHUKETa, (PYHKUUN MeETp-
JOTeJNs U J1p.;

® MOATOTOBKY K 3a4E€Ty M HTOTOBOMY TECTUPOBAHHIO 11O KYpCY.

KoHTpoJb BBINOJIHEHUS! CAMOCTOSATENBHOM pabOThl OCYIIECTBISETCS B paMKax yuyeOHOTo
pacrcanus TUCIHUIUTHHBI U MOYKET TMPOBOAMUTHCS B MUCHMEHHOW, YCTHOW MM KOMOMHHPOBAH-
HOU (opme.



17

10. HEPEYEHb MH®OPMAIIMOHHBIX TEXHOJIOI'MA, UCHOJIb3YEMBIX IIPH
OCYHECTBJEHUN OBPA3OBATEJIbHOI'O IIPOIECCA 110 JUCHUIIJIMHE
MOAVYJIIO), BKJIIOYAA INEPEYEHb I[IPOIT'PAMMHOI'O OBECIIEYEHUSA,
COBPEMEHHBIX ITPO®PECCHOHAJIBHBIX BA3 JAHHBIX U UTHO®OPMAILIMOH-
HBIX CITIPABOYHbBIX CUCTEM

Ilepeuens ungopmayuonHbIX MEXHOIO2UIL:
[Tnardopma mis mpesenTtaruii microsoft powerpoint;
TexcToBbIN U TAOMWYHBIN pegakTop microsoft word,;
[Mopran uncruryra http://portal.midis.info
Ilepeuens npozpammnozo obecneyenusn:
1C: Ipennpusitue. Komruiekt aias BeICHIMX W cpeaHHX ydeOHbIX 3aBeneHuit (1C —
8985755)
burpuxkc 24
Snnexc Opaysep
Mozilla Firefox
Microsoft™ Office®
MoitOduc
Antusupyc «Kacnepckuii» (Kaspersky Endpoint Security)
CoBpeMeHHbIe NpodeccHOHAIbHbIE 0a3bl JAaHHBIX W HH(QOPMAIMOHHBbIE CHPaBOYHbIE
CHUCTEMbI
«"apaHT a’po»
Koncynprantllntoc
CseneHus 00 2JIEKTPOHHO—OUOIMOTEYHOHN cHUCTEME

No OcHOBHBIE CBEICHHS 00 JICKTPOHHO—OMOINOTEUHOM Kparkast xapakTeprucTHKa
/1 cucTEME

1. |HaumenoBanuwe  5>IeKTPOHHO—OMOMMOTEUHON  cucTeMbl,|OOpa3oBarenbHas miatdop-
NpPECTaBIAIOMENH BO3MOXKHOCTh KPYINIOCYTOYHOro juc-|ma «fOpaitt»: https://urait.ru
TAaHIIMOHHOTO WHAWBHIYAIBHOTO JOCTyHa ISl KaKIOTO
oOyyarolerocsi u3 Jr000i TOYKH, B KOTOPOIl MMeeTcs J10-
cryn k cetu MnTepHer, agpec B cetu aTepHer

11. MATEPUAJIBHO-TEXHUYECKASA BA3A, HEOBXOJINMASA JJIA
OCYHECTBJIEHUA OBPA3OBATEJIBHOI'O MHNPOLECCA 110 JJUCHUIIJIMHE
MOAYJIIO)

Ne n/mt [HaumenoBanue obopynoBas-|Ilepeuens MaTepHaqbHOIO OCHAIIECHUS, 00OPYJOBAHUS U
HBIX Yy4YEOHBIX ayAUTOPUM, |TEXHUYECKUX CPEJICTB O0yUeHUs

ayIUTOpUN JUIsl IIpaKTH4Ye-
CKUX 3aHSITUU

1. VYyeOnas kyxus Ne 242 Pabouee mecto
Pa3pnenounsiii cTou
(Yuebnas aymurtopus i |Ilkad nyis nuaBeHTaps
IPOBEAECHUS  MPAKTUYECKUX |BhITsKKa

3aHATUHN) ITnuTa

Moliika
XonoaunbHbIH mIKad
ITapokoHBEKTOMAT
Mopo3UIIbHBIN JIaphb
Jlemoreneparop
HaGops!1 mocysr
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[Tomemienue anst XpaHeHUs: U
PO UITAKTHIECKOTO  00CITy-
KUBaHUSI y4eOHOTO 000pyI0-
BaHus Ne 242a

Cron

Crennax

I'magunnenas JIOCKa
CrupanpHas MalluHa

Bubnuoreka
YurtanpHei 3a1 Ne 122

ABTOMaTH3MpOBaHHBIE paboune Mecta OubIOTEKapei
ABTOMaTH3MPOBAaHHbIE paboyrie MecTa JJisl YuTaTesei
IIpunTep

Cxkanep

Cremnaxu 1 KHUT

Kadenpa

BricTaBOUHBIN cTEmIaX

Karanoxnsrii mkad

[Tocamounble MecTa (CTOJBI U CTYJIbS JJISl CAMOCTOSTENb-
HOM pabOThI)

Crena MHPOpPMAIIMOHHBIH

Venosusa mia nmur ¢ OB3:

ABToMaTu3upoBaHHOe pabouee mecto ais i ¢ OB3
JIunza @penens

CriernanpHasi maprta Jjsl JUI ¢ HApyIICHUSMU OIOPHO-
JBUTATEILHOTO armapaTa

KnaBuatypa ¢ Hanecenuem mpudta bpaiins

KomneioTep ¢ mporpaMMHbBIM OO€CrieYeHUEeM ISl JIUIL C
OB3

CBeToBble MasKi Ha JBEPsIX OMOIUOTEKH

TaxkTHIIbHBIE YKa3aTeNIN HAPABJICHUS IBUKCHUS
TakTUIBHBIE YKa3aTeN! BbIX0J1a U3 TOMELCHHS
KoHTtpacTHOE BBIIeTIeHHE TPOEMOB BXO/IOB M BBIXOJIOB M3
MOMEIIEHUS

Tabnmuka ¢ HaMMEHOBaHUEM OHMOJIMOTEKY, BBIIIOJIHEHHAS
mpudTom bpaiins

ABTOMaTH3UPOBAaHHbIE pabouyue MecTa 00ecHedeHbl J0-
CTYIIOM B 3JIEKTPOHHYIO MH(pOPMaIMOHHO-
obpazoBarenbuyto cpeny MUJIuC, Bbixomom B UH(Op-
MaIlMOHHO-KOMMYHUKALIMOHHYIO ceTh «HTepHETY.




