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1. HAUMEHOBAHWE JUCHUILUIMHBI (MOJIYJIST), NEJU M 3AJJAYM OCBOEHMS
TACIATITAHBI (MOIYJIST)

1.1. HamMeHOBaHHe JUCHHUILIHHBI

Opranu3zanusi 00CITyKUBaHHS H CEPBHC

1.2. lean AucHUNIMHBI

OBnajieHue CTyJEHTaMU MPAKTUYECKMMH HABBIKAMU OPTaHU3allMH W YIPaBIEHUS IPOIEC-
caM¥l CepBUCHOTO OOCITY)KUBAaHUS TOCTEH Ha MPEANPHUATUSIX cPepbl TOCTSTPHUIMCTBA.

1.3. 3agauu AMCHUILINHBI

B xo/1e 0cBOCHHMSI TUCIUILIMHBI CTYICHT JOJDKEH PEIIaTh TAKUE 3a/1a49H KaK:

® OBJIAJICHUE HABBIKAMU MTPOYKTHUBHON PabOTHI B KOMaH/IE;

® CIOCOOHOCThH YIPaBIATh PecypcaMu U MEPCOHAIOM JEMapTaMeHTOB (CIIykO0, OTIenoB)
opranmu3anuu cepsl roCTEPUIMCTBA;

® B3aWMOJICHCTBHE C MOTPEOUTEIIMU TOCTHHHYHOTO MPOIYKTA, TAPTHEPAMH U IPYTHMH

3aMHTEPECOBAHHBIMH CTOPOHAMH,

® CIOCOOHOCTh OPraHU30BBIBATH U KOHTPOJIUPOBATH MPOLIECC OKa3aHUs ycayr B chepe 00-
[[ECTBEHHOI'0 ITUTAHHUS;

® CIOCOOHOCTH PACIIPEIesATh U KOHTPOJIUPOBATH MMPOU3BOICTBEHHBIC 3a/IaHUS U TIPOIECCHI
OCHOBHOT'O IMPOU3BOJICTBA OPraHU3aI[UN TTUTAHHUS.

2. IEPEYEHDb IINIAHUPYEMBIX PE3YJIBTATOB OBYYEHUS IO JUCHUIIJIMHE
MOAVYJIIO), COOTHECEHHBIX C IIUVIAHUPYEMBIMHU PE3YJIbTATAMHA
OCBOEHUS OFPA3OBATEJBHOMN ITPOT'PAMMBI

[Tpouecc u3ydenus nucuuIUIMHbL «Opranu3anus 0OCIyKUBaHHs M CEPBHUCY» HampaBlieH Ha
(hOpMUPOBAHHE CIICTYIOIINX KOMIICTCHIINN:

KO,[[ 1 HAMMCHOBAHUC
KOMHGT@HHI/II\/'I BBIITYCKHHUKA

Koa n HauMeHoBaHME HHIMKATOPA JOCTUKEHUS
KOMIIETEHIIUHA

YK-3. CnocobeH ocyiiecTs-
JSTh COLMANBHOE B3aWMO-
NEICTBUE U pealn30BbIBATH
CBOIO POJIb B KOMaH 1€

VK-3.1. 3HaeT Tunonoruto U GakTopsl GOPMHUPOBAHUS KOMaH],
C1oco0bl COLIMATIBLHOTO B3aUMOJIEHCTBUS

VK-3.2. ¥YMmeer neilcTBoBaTh B JyXe COTPYIHHUYECTBA; MPHUHU-
MaTh pelIeHUs] C COOJIOJEHUEM ATUUYECKUX MPHUHLUIIOB UX pea-
JIM3AIMN; TIPOSBIATH YBaXCHHWE K MHEHHIO M KYJIbTYpE IPYTHX;
IPUMEHATh OCHOBHBIE METO/bI U HOPMBI COIIMAJIBHOIO B3aMMO-
JeMcTBUS [UI peau3aliii CBOei posid U B3aMMOAEHCTBUS BHYT-
pPH KOMaHIbI

VYK-3.3. Brnaseer HaBbIKaMU pacnpezesieHusI poJieii B yCIOBUSX
KOMaHJHOIO B3aMMOJEHCTBUS; METOJAMHU OLIEHKH CBOUX JIEH-
CTBHM, IIJIAHUPOBAHUS U YIIPABJIEHUS BPEMEHEM

[TIK-3. CmocobeH ocyIecTB-
JSITh yOPaBJIEHHE PecypcaMu
U TEPCOHAIOM JenapTaMeH-
TOB (cimy0, OTAENnoB) opra-
HHU3alUU C]epbl TOCTenpu-
NMCTBaA

[1K-3.1 ®opMmupyer 1eiab U 3a7auu AeSITeILHOCTH MOApa3fene-
HUI opraHu3amu cepsl TOCTEIPUIMCTBA H OpPTraHU3yeT X BBI-
MOJTHEHUE

[1K-3.2 OpranusyeT OLIEHKY M OOecrneunBaeT TeKyllee M Iep-
CHEeKTHBHOE IUIAHMPOBAHHWE TOTPEOHOCTEH JlemapTaMeHTOB
(cyx0, OTIeI0B) opraHu3amnuu chepbl TOCTETPUUMCTBA B MaTe-
pHATBHBIX pecypcax U MepcoHale

[1K-3.3 OcymectBisier ¢opMupoBaHue U (PyHKIMOHUPOBaHUE
CHCTEMBl OM3HEC-TIPOLIECCOB, PErJaMeHTOB W CTAaHAAPTOB Jiesi-
TEJBHOCTH TOJPAa3/IeIeHuii opraHu3anuu chepbl TOCTEIPHUM-
CTBa
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[1K-4. CrnocoOeH ocCyIecTB-
JISITh B3aUMOJICUCTBHE C IIO-
TPEOUTEIIIMU W 3aUHTEPECO-
BaHHBIMU CTOPOHAMHU

IIK-4.1 Opranusyert BCTpeUH, IEPEroBOPhI, MPE3EHTALIMN TOCTH-
HUYHOTO TPOJYKTa MOTPEOUTENAM, MapTHEPAM U JPYTrUM 3auH-
TE€PECOBAaHHBIM CTOPOHAM

[1K-4.2 Paszpemiaer npoOieMHBbIE CUTYyallMH C MOTPEOUTENSIMH,
napTHepamH, 3aMHTEPECOBAHHBIMU CTOPOHAMU

I1K-4.3 Bnageer aHIVIMWCKUM S3bIKOM WJIH JPYTMM HHOCTpaH-
HBIM SI3BIKOM IIpU PEAIU3aLUU TEXHOJIOTHYECKOIo 00CIyKUBa-
HUSl MOTpeOuTeNiell TOCTUHUYHBIX YCIYr C Y4ETOM XapakTepu-
CTHUK IIOCTOSIHHBIX KIMEHTOB TOCTHMHHYHOIO KOMILJIEKCAa Ha
ypoBHe, obecneunBaronieM 3¢ GeKTUBHBIE MPodhecCroHaTbHbIE
KOMMYHHKAIIH

ITK-6. Criocoben
OpPraHM30BbIBaTh  MPOLECC
OKa3zaHus yCIyr B cdepe
OOIIIECTBEHHOTO MTUTAHUSI

IT1K-6.1 IIpoBoauT mpueM U CEpBUCHOE OOCITYKMBAaHUE TOCTEN C
Y4€TOM MX UHIMBUAYAJIBHBIX IOTpeOHOCTEN

I1K-6.2 OcyuiecTBisieT MPUTrOTOBIEHUE OO U HAIIUTKOB B CO-
OTBETCTBUH C TEXHOJOTUSIMH, CAHUTAPHO-THTHEHHYECKUMHU HOP-
MaMH 1 TpeOOBaHUSAMHU OE3011aCHOCTH

ITK-6.3 CrniocobeH obecrieunBaTh KOHTPOJb U OICHKY KadecTBa
TOBapOB U YCIYT, MPOBOAUTH KAIBKYISAIHMIO CE0ECTOMMOCTh
IIPOAYKTOB

[IK-7. CnocobeH ocytiecTs-
JISITh PACTIpee/iCHUE MPOU3-
BOJACTBCHHBIX 3aﬂaHHﬁ )51
KOOPJMHAIIMIO  TPOU3BO/I-
CTBCHHBIX MW COLUAJIbBHBIX
IPOLIECCOB OCHOBHOTO IPO-
W3BOJICTBA OpraHM3aIluy TTH-

[IK-7.1. OcyiecTBisieT OpraHu3aIfilo MPOIECCOB OCHOBHOTO
MPOM3BOJICTBA OPTraHU3AIUY TTUTAHUS

[1K-7.2. Pa3pabarsiBaeT MpOM3BOACTBEHHBIE PETIIAMEHTHI U WH-
CTPYKIIMHU IO IIPOLIECcaM OCHOBHOT'O IPOU3BOJICTBA OPraHU3aLUH
MUTaHUS

I1K-7.3. KoopauHupyeT npon3BOJACTBEHHBIE U COLUAIBHBIE ITPO-

HECChl OCHOBHOI'O MPOU3BOACTBA OpraHuU3allvi MATaHWUA B COOT-
BCETCTBUU C LNCIIAMHA PA3BUTUA OPraHU3allUN ITUTAHUA

TaHUA

3. MECTO IMCHUILUIMHBI (MOJYJISI) B CTPYKTYPE OBPA3OBATEJBHOM
ITPOI'PAMMBbI

VYyeOHnas aucuurianHa «OpraHu3anusi 0OCIyKUBAHUS U CEPBUC» OTHOCUTCS K 3JIEKTUBHBIM
JUCLUIUIMHAM YacTH y4eOHOro IulaHa, popMHpyeMOW y4yaCTHHKaMH 0Opa3oBaTENbHBIX OTHOILE-
HUH, 10 OCHOBHOM NpodeccroHallbHON 00pa30BaTeIbHON MPOrpaMMe O HalpaBICHUIO MOATOTOB-
ku 43.03.03 T'ocTuHMYHOE A€0, HANPaBICHHOCTh (Mpoduiib) YpaBieHHe OU3HEC-TPOLECCaMu B
racTPOHOMUH.

4. OBPBEM JJUCHUIIJIMHBI (MOAYJISAA) B 3BAYETHBIX EJUHUIIAX C YKASAHUEM
KO/IMYECTBA AKAAEMHUYECKHUX YACOB, BBIIEJIEHHBIX HA KOHTAKTHYIO
PABOTY OBYYAIOIHIUXCA C HNPEINOJABATEJIEM (IIO0 BUJIAM YYEBHbBIX
3AHSTUN) U HA CAMOCTOSATEJBHYIO PABOTY OBYUAIOIIUXCS

OO61mast Tpy10eMKOCTh (00BEM) TUCIHMITIIMHBI COCTABISAET 9 3aUeTHBIX eqUHHUIL, 324 akaaeMu-
yeckux yaca. JlucruruimHa n3ydaercs Ha 1-2 kypcax, B 1-4 cemectpax.
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Cocrtas 1 00beM JUCHHUILVIMHBI M BH/IbI Y4eOHBIX 3aHATHI

Pa3nenenue
Bun yueOHBIX 3aHATHIA Bcero 110 CEMECTPaM
1 2 3 4
O6mas TpyroeMkocTs, 3ET 9 1 2 3 3
O01mas TpyA0eMKOCTh, 4ac. 324 36 72 108 108
AyauTOpHBIE 3aHATHSI, Yac. 176 17 19 68 72
Jlexunu, yac. 106 17 19 34 36
[IpakTudeckue 3aHATHS, Yac., 70 - - 34 36
B T.4. B )OpME NMPAKTHUECKOM IMOATOTOBKH 70 - - 34 36
CamocrosiTenpHas padora 148 19 53 40 36
KypcoBoii mpoekt (paboTa)
KoHTtposbHbie paboThI
Bua uroroBoro KoHTpoOIIs (3a4€T, IK3aMEH ) DK3aMeH saueT 3K3a-
3a4ueT MeH
5. COAEPKAHME JUCHUIIVIMHBI MOAVYJISA), CTPYKTYPUPOBAHHOE

11O TEMAM (PA3JEJIAM) C YKASAHUEM OTBEJEHHOI'O HA HUX KOJIMYECTBA

AKAJJEMAYECKHX YACOB Y BUJIOB YYEBHBIX 3AHATUI

5.1. Conep:xanue TUCHMILINHBI

Pa3nea |. IIpodeccnonanbHbIii mopTpeT 0PUIHAHTA

Tema 1. Buemnuii Buj nepconana.

Tema 2. [IpodeccronanbHas rurueHa U TeXHUKa 6€30MacHOCTH.

Tema 3. OcobeHHOCTH OOCITYKMBaHMSI TOCTEHN pa3HbIX TUIOB. [IpUBBIUKY €/1bI U MUThS rOC-

Tel UX pa3HBIX CTPaH.

Pa3nen |1. UnBenTaps pecropana

Tema 1. [Ipodeccronanbhas meGenb A1 cepBuca

Tema 2. CtonoBble TpuOOpHI

Tema 3. Crexno

Tema 4. CnenanbHbIi HHBEHTaph

Tema 5. [IpodeccronanbHoe CTOIOBOE Oenbe

Pa3nea |11. BazoBbie HaBbIKM cepBHCca

Tema 1. PaGota co cTosioBEIM O€beM (CKaTepTH, HallepOHbI, Cal(PeTKu).
Tema 2. Texnuka paboThl ¢ Tapenkamu (upper-grip, under-grip).

Tema 3. Texuuka paboTsl ¢ nogHocamMu. TexHHKa pabOThI CO CTEKIOM.
Tema 4. bazoBas cepBupoBka croia (a la carte, 0ankeTHas).

Paznen IV. CepBuc 3aBTpaka

Tema 1. OcobenHocTu cepBuca 3aBTpaka B oresne. CepBUC MPOCTEHIINX 3aBTPAKOB (KOHTH-

HEHTaJIbHBIN, BEHCKUM ).

Tema 2. CepBuc paclIupeHHbIX 3aBTPAKOB (aHTIIUICKUIN, aMEPUKAHCKU).

Tema 3. 3aBTpak B HOMepe (r00mM-Service).

Tema 4. Cepsuc Oydera. CepBuc OpaHya.

Paznen V. CepBuc BuHa

Tema 1. OcHOBHBIE TEOpETHUECKHE MOJIOXKEHHUS O BUHAX (Kiaaccudukaus, IpaBuiia XpaHe-

HUS, TTOA4H).

Tema 2. CepBuc KpacHBIX BUH (MHBEHTaph, mise en place, TeXHUKa pabOThI).
Tema 3. CepBuc OenbIX BUH (MHBEHTaph, mise en place, TeXHUKa pabOTHI).
Tema 4. CepBuc cTapbIX BUH (MHBEHTaph, mise en place, nekanramus).
Paznen V1. CepBuc gemkarecon

Tema 1. CepBuc yauTok (MHBEHTaph, mise en place, TexHuka paboThI).
Tema 2. CepBuc ycTpull (MHBEHTaph, mise en place, TexHuKa paboTHI).



7

Tema 3. CepBuc uKpbl (MHBEHTAph, Mise en place, TeXHUKA pabOTHI).
Tema 4. CepBuc oMapoB (MHBEHTaph, mise en place, TexHuKa pabOTHI).
Tema 5. CepBuc pakoB (MHBEHTaph, mise en place, TeXHUKA PabOTHI).
Pa3nen VII. VIP-cepBuc (paéora nepea rocTsiMm).

Tema 1. Paznenka cBexux GppykToB (s10J10KkH, OaHAHBI, TPEeUTIQPYTHI, AaHAHACHI);

Tema 2. OuneTupoBanue peiObI (TAPOBOH, )KAPEHOM );

Tema 3. TpaHmrpoBaHue MTULIBL;
Tema 4. MapuHOBaHUE U JPECCUHT CaJIaTOB;

Tema 5. ®namOupoBanue (Kpem-Ccro3eTT, MOPOXKEHOE C PpyKTammu);
Tema 6. Cnernanbabie BuabI kKode (kode-diambe, kode mo-upiaHacku, U T.11.)

5.2. TeMaTu4ecKH# MJIaH

KomngecTtBo yacos

U3 HUX
13 HUX
Al 8 3
o| = o
= o 2 3 2 HHUX
Homepa u HauMeHOBaHuE pa3/ieioB U TEM g g s s & = . 2 o =
8 5¢g g5 E|EE :¢
© x5 28 =Z =] B Rl g A
> o e X8 5 EZ| £ 8
B2 2|28 &5
= < E K
< = =
O = S o
éh =
1 cemecTp
Pasznea 1. [IpodeccnonanbHblii MOPTPET O(PUIIHMAHTA
Tema 1. Buemnuii Bug nepconana. 4 - 4 4 - -
Tema 2. [IpodeccronanbHas rurneHa 1 TeXHuka oe3- 3 ) 3 3 i i
OIIACHOCTH.
Tema 3. OcobeHHOCTH 00CTYKUBAaHUS TOCTEN pa3HBIX
TUNOB. [IpUBBIYKK €1bl M NHUTbA TOCTed MX pasHbIX | 29 19 10 10 - -
CTpaH.
Hroro no 1 cemecTpy 36 19 17 17 - -
2 cemecTp
Paspnen I1. MuBeHTaph pecropana
Tema 1. [Ipodeccuonanbras mebenb sl cepBrca 2 - 2 2 - -
Tema 2. CTonoBble IpuOOpHI 4 - 4 4 - -
Tema 3. Ctexio 4 - 4 4 - -
Tema 4. CienuanbHblil HHBEHTaph 4 - 4 4 - -
Tema 5. [IpodeccronanbHOE CTOIOBOE OeThe 58 53 5 5 - -
HToro no 2 cemecTpy 72 53 19 19 - -
3 cemecTp
Paspnea I11. Ba3oBbie HABBIKH CepBHCA
Tema 1. PaboTa co cronoBbM OenbeM (ckarepTu, Ha- 30 ) 30 20 10 10
MIEPOHBI, CAIPETKN).
Tema 2. Texuuka paboTsI ¢ Tapenkamu (upper-grip, 26 20 5 i 5 6
under-grip).
Tema 3. Texuuka paboTsl ¢ mogHocamu. TexHuKa pa- 8 ) 8 i 3 8
0OTBI CO CTEKJIOM.
Tema 4. bazoBas cepBupoBka crosa (a la carte, Oan- 44 20 24 14 10 10
KEeTHas).
Hroro no 3 cemecTpy 108 | 40 68 34 34 34
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4 cemecTp
Pa3nes IV. CepBuc 3aBTpaka
Tema 1.
OcobenHoctu cepBuca 3aBTpaka B otene. Cepuc mpo- | 30 10 20 10 10 10
CTEHINX 3aBTPaKOB (KOHTHHEHTAJIbHBIN, BEHCKU).
TeMva 2. CepBuc PacIIPEHHBIX 3aBTPAKOB (aHrNINii- 20 6 14 5 8 8
CKUI, aMepUKAHCKHI).
Tema 3. 3aBTpak B HOMepe (r00m-Service). 28 10 18 10 8 8
Tema 4. Cepnuc Oydera. CepBrc OpaHya. 30 10 20 10 10 10
Hroro no 4 cemectpy 108 | 36 72 36 36 36
Bcero mo gucuuniinze 324 | 148 | 176 | 106 | 70 70
Bcero 3a4éTHBIX eIHHUILL 9
5.3. JlekunoHHbIE 3aHATHSA
Tema Conepxxanue Yacel ®opmrpyembie
KOMIICTCHITHH
PA3JEJI L. IlpodeccnonaibHblii NOpTpeT 0QUIIMAHTA

Tema 1. Baemnuii Bu nepco- TpeOoBaHus, TpeAbSIBISIEMbIE K 4 I1K-3
Hasa. BHEITHEMY BHUIY METpAOTENs, opu-

MaHTOB, OapMeHOB (07exaa, 00YBb,

MpUYecKa, YKpalleHHs, HCIOIb30Ba-

HUE map(IOMEpPHBIX M KOCMETHYe-

CKHX CPEJICTB).
Tema 2. [IpodeccuonanbHast [IpodeccnonanpHas ¥ JTWYHAS THTHE- 3 YK-3
TUTHEHA U TEXHUKa 0€30MacHO- | Ha. I1K-3
CTH. [IpaBuna TexHuku 0€30MACHOCTH MPHU

0OCITy’)KHBaHUH TOCTEH B 3aJie pecTo-

paHa
Tema 3. OcobeHHOCTH 00CITY- OcoOeHHOCTH TOBEJEHUS, BKYCOBBIE 10 I1K-6
JKUBAHUS TOCTEH pa3HBIX TUIIOB. |MPHUCTPAcTHs W Taly rocreil u3 pas-
IIpuBBIUKY €1bl U IUTHS TOCTEW | HBIX CTPaH.
WX pa3HBIX CTpPaH.

PA3JEJI |l. UnBenTapsb pecTopana

Tema 1. [Ipodeccuonanbhas Cromnbl, Kpecna, mojacoOHass meOenb 2 [1K-6
MeOenb IJisl cepBuca (repunonsl, Tenexku). [logdbop u 3a-

Kynka Me0eu JiIsl pecTopaHa u Oapa.
Tema 2. CTonoBble TpUOOpPHI CrosioBble TPUOOPHI 4 I1K-6
Tema 3. Ctexio Crekiio 4 I1K-6
Tema 4. CriernanabHbBINH HHBEH- CrnenuanbHblii MHBEHTaph 4 [1K-6
Taph
Tema 5. [IpodeccronanbHoe [IpodeccrnonansHoe cTONIOBOE OENbe 5 I1K-6
CTOJIOBOE Oelbe

Paszgea I11. bazoBble HABBIKM CepBHCa
Tema 1. PaGota co cronoBbiM | Pabora co cromoBeiM OembeMm (CKa- 20 [1K-6
OenmbeM (CKaTepTH, HAIMEPOHBI, | TEPTH, HATIEPOHBI, CAT(PETKH).
candeTkn).
Tema 4. basoBas cepsupoBka | bazoBas cepBupoBka ctona (a la 14 I1K-6
croia (a la carte, GankeTHas). carte, OaHKeTHas).
PA3JIEJI IV. CepBuc 3aBTpaka

Tema 1. Ocobennoctu cepBuca | OcoOeHHOCTH OOIIEHUS C TOCTSIMU 10 [1K-4
3aBTpaKa B OTele€. Ha 3aBTpaKe. IT1K-6
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OcHoBHbIE BHJIbI CEpBHCA 3aBTpaKa B
oTene
Tema 2. Cepuc pacuupeHblx | CepBHC pacIIMPEHHBIX 3aBTPAKOB 6 I1K-4
3aBTPaKoB (aHTJIMKUCKUM, amepu- | (aHTIMHCKUIA, aMEPUKAHCKUN). ITK-6
KaHCKHUH).
Tema 3. 3aBTpak B HOMEpE 3aBTpak B HOMepe (r00m-Sservice). 10 [1K-4
(room-service). I1K-6
ITK-7
Tema 4. Cepsuc Oydera. Cep- Cepsuc Oydera. CepBuc OpaHua. 10 I1K-4
BHC OpaHya. ITK-6
Hroro: 106
5.4. lIpakTnyeckue 3ausaTus B GopMe MPAKTUYECKOM MOATOTOBKH
®opmu- | Meronusl u dhop-
Tema Conepxxanue Yacpr | PYOMPIC Ml KOTTPOJIA
Komrie- | (GopMHPYEMBIX
TEHIIUU KOMIETEHITHH
Pazned I11. bazoBble HaBBIKM cepBHCa
Tema 1. PabGora | Texnuka paboTsl co ckarepThio. Tex- 10 [1K-6 Boinonnenue
CO CTOJIOBBIM Oe- | HUKa paboThl ¢ HamepoHoM. Ckiaabl- MPAKTHYECKHUX
aeeM  (ckarteptH, | BaHue (uryp u3 canderok. BrimonHe- 3aIaHuI
HANEpOHBI, call- | HUE 3aJ]aHHi 110 TeMe.
deTkn).
Tema 2. Texuuka | Texnuka paboThl C OAHOH, IBYMS, Tpe- 6 T1IK-6 Brimonnenue
paboThl ¢ Tapen- | Msl U 4eTbIpbMsl Tapenkamu. Pabora c MIPaKTUYECKUX
kamu (upper-grip, | kiomamu. BeImonHeHne 3amaHUi 110 3a/1aHU I
under-grip). TEMe.
Tema 3. Texuuka | TexHuka paGoThl ¢ MOJJHOCAMH PA3HOTO 8 I1K-6 Beinonnenue
paboTsl ¢ moHO- | pa3mepa. Pabora co crekiiom. Beimoii- MPaKTUYECKHUX
camu. Texnuka HEHME 3aJIaHUH 110 TEME. 3a7laHui
paboThI CO CTEK-
JIOM.
Tema 4. bazosas | [IpaBuna cepBupoBku crona. CepBu- 10 ITK-6 Brimonnenue
CEpBHUPOBKA CTOJNA | poBKa Juis oOciayxuBaHUs a la carte u MPaKTUYECKHUX
(a la carte, Oan- | OankeToB. BpITIONIHEHWE 3alaHUl TIO 3aIaHu I
KeTHas). TEME.
Pa3nes IV. CepBuc 3aBTpaka
Tema 1. KonTuHeHTanpHbI 3aBTpak (mise en 10 [1IK-4 Brimonnenue
Cepguc npo- | place, TexHuka paboTel). BeHckuii 3aB- I1K-6 MPaKTUYECKUX
CTEHIMX 3aBTpa- | Tpak (mise en place, TeXHUKA PabOTHI). 3aJlaHuM C MpU-
KOB (KOHTHHEH- | BrImonHeHue 3a1aHuii IO TeMeE. BJICYEHUEM CTO-
TaJIbHBIN, BCH- POHHUX rOCTEMN
CKHIA).
Tema 2. CepBuc | Aurnuiickuil 3aBTpak (mise en place, 8 [1IK-4 Brimonnenue
pacHIMPEHHBIX TEeXHHKA PabOThI). AMEPUKAHCKHIA 3aB- I1K-6 MPaKTUYECKUX
3aBTPaKOB (aH- Tpak (mise en place, TexHuka paboThI). 3aJlaHuM C MpU-
TIIMHACKUI, aMe- BrinosiHeHue 3a1aHUM 110 TEME. BJIEYEHUEM CTO-
PUKaHCKHIA). POHHUX F'OCTEN
Tema 3. 3aBTpak | OcoOEHHOCTH OOCITYXHBaHHS B HOMe- 8 [1IK-4 Boeinonnenue
B HOMepe (room- | pax. CepBHpOBKa MOTHOCA W TEIICHKKH. IT1K-6 MPAKTUYECKHUX
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service).

Brimmonnnenue 3agaduii o TeMe.

3aJlaHul C MpU-
BJICYECHUEM CTO-
POHHHX TrOCTEH

Tema 4. CepBuc | Byder (mise en place, Texnuka pado- 10 [1IK-4 Boinonnenue
O0ydera. CepBuc | To1). bpanu (mise en place, TexHuka I1K-6 MPAKTUYECKHUX
Opanua paboThI). 3a/IaHuM C MpU-
Brimonnenue 3aianuii o Teme. BJICUEHUEM CTO-
POHHHX FOCTEN
Hroro: 70
5.5. CamocTosiTesqbHasi paboTa 00y4yaromuxcs
®opmu- | Mertoasl u dhop-
Tema Bunsl camocToATensHON Yacel | pyemsble MBI KOHTPOJIA
paboThl Komme- | (GopMUpyeMbIX
TEHIIUHA KOMIIETEHIINH
Paspea 1. IlpodeccuonaibHbIi HOPTPET OPUIHAHTA
Tema 3. Ocobennoctu 00- | OcobenHoctu obciyxuBanus | 19 [1K-6 Brinonnenue 3a-
CIYy’)KMBAaHMSl TOCTE€M pas3- | rocreil pasHbix TUNOB. [Ipu- JTAHWI 10 TeMaM
HBIX THUMOB. [IpUBBIYKK | BBIYKU €bI U MUTHS TOCTEH UX HAa 3aHATHUAX
€Ibl M TUTHhS TOCTEH HX | pa3HBIX CTpaH. (MHIUBUIYAIBHO),
pa3HBIX CTpPaH.
Pa3nen Il. UnBeHTaps pecTopana
Tema 5. IIpodeccuonans- | [IpodeccuonanpHoe cronoBoe | 53 I1K-4 Brimonnenue 3a-
HOE CTOJIOBOE Oelibe Ooenbe (ckarepTh, HaIEpOH, JAHUU TI0 TeMam
MOJIbTOH, OOKa, Can(eTKH). Ha 3aHATHAX
Pabora c Oenbem. (MHIMBUIYaJIBHO)
Paszaea I11. bazoBble HABBIKH CepBHCa
Tema 2. Texnuka pa®otsl | TexHUKH  TpPaHCIIOPTUPOBKU 20 [1K-4 Brimonnenue
¢ Tapenkamu (upper-grip, | Tapenok ¢ Omogamu 3aJJaHUi 10 Te-
under-grip). Me Ha 3aHSITHIX
Tema 4. bazoBas cepBu- | CepBupoBka crona (amroput- | 20 I1K-4 Boinonnenune
poBka ctona (a la carte, | MbI paboOThI) 3aJlaHuM 1o Te-
OaHKeTHas). M€ Ha 3aHITUSIX
Pa3nes IV. CepBuc 3aBTpaka
Tema 1. 1. U3y4yeHue NeKIMOHHOTO Ma- 10 [1K-4 Omnpoc Ha 3aHs-
CepBHc mpocTeHIINX 3aB- | Tepuaia Mo TeMe. I1K-6 TUAX
TpakoB  (KOHTHHEHTaNb- | 2. CaMocTOsITeTbHAS OTPadOT-
HBI|, BEHCKHUI). Ka MPAKTUYECKUX HABBIKOB 110
TEMe.
Tema 2. Cepsuc pacuu- 1. M3yuyeHue JNEKIMOHHOTO Ma- 6 [1K-4 Beinonnenue
PEHHBIX 3aBTPAKOB (aH- Tepuaia 1o TeMe. [1K-6 3a/IaHMI 110 Te-
TJIMACKU, aMepuKaH- 2. CamocrosiTenbHas OTpadoT- Me Ha 3aHATHIX
CKHUH). Ka TMPAKTUYECKUX HABBIKOB 110
TeMe.
Tema 3. 3aBTpak B HOMepe | 1. 3yueHne NEeKIMOHHOTO Ma- 10 [1K-4 Brinonnenue
(room-service). Tepuana 1mo Teme. ITK-6 3aJlaHu# 1o Te-
2. CamocTosTenpHass 0TpadoT- M€ Ha 3aHATUAX
Ka MPAKTUYECKUX HABBIKOB 110
TEMe.
Tema 4. Cepauc Oydera. 1. U3yueHue NEKIMOHHOIO Ma- 10 [1K-4 Brinonnenue
Cepsuc OpaHya. Tepuaa 1o TeMe. I1K-6 3aJIaHMH 110 Te-
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2. CamocTosTeNnbHasT OTpaboT- M€ Ha 3aHITHIX
Ka TIPAKTHYECKUX HABBIKOB TIO
TEMe.

HToro: 148

6. ®OHJI OLIEHOYHEBIX CPEJICTB JJISI MIPOBEJEHUS TEKYIIETO KOHTPOJISA
YCIIEBAEMOCTH W TIPOMEXYTOYHOW ATTECTALIIMA OBYYAIOIINXCS
MO JUCLUMILIMHE (MOIY.JIIO)

@DoH/T OLIEHOYHBIX CPEACTB JUIsl IPOBEACHUS TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH U MPOMeE-
KYTOYHOH aTTrectanuu odydarommxcs (nanee — POC) mo gucuuiumne «OpraHu3aius 00CIyKuBa-
HUS U CEPBUCY MPEICTABIICH OTJCIBHBIM JIOKYMEHTOM U SIBJISIETCS YacThIO paboveil mporpaMmel.

7. IEPEYEHb 9CHOBHOI71 U JTOMNOJHUTEJIBHOM YYEBHOM JINTEPATYPHI,
HEOBXOJINMOMU J1JIsA OCBOEHUA JUCHUITJIMHBI (MOY JISA)

DJIeKTPOHHBIE U31aHNs (3JIEeKTPOHHBbIE Pecypchl)

1. bypakosckass H.B. O6cnyxuBaHue B TOCTHHUYHOM KOMIUIEKCE OCOOBIX KaTeropui Kin-
eHTOB: yueOHoe nmocobue ans By3oB / H.B. Bypakosckas, O.B. Jlykuna, FO.P. CononoBHukoBa. —
2-e¢ m31. — Mocksa: HOpaiit, 2022; Omck: MU3a-Bo OMI'TY. — 98 ¢. — TekcT: 3neKTpOHHBIH //
ObpazoBarenbHas mwiardopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/495810 (mara oGpa-
menust: 12.04.2024).

2. Hukonenko ILI. OpraHusanus TOCTHHHYHOIO Jieia: y4eOHHK Ui  BY30B /
I1.I'. Hukonenko, E.A. lllamun, 0.C. KimoeBa. — 2-e uzn., nepepad. u gon. — Mocksa: FOpaiiT,
2024. — 531 c. — Texct: anexTpoHHbIi // Obpa3zoBatenbHas mwiardopma KOpait [caiit]. — URL:
https://urait.ru/bcode/542236 (nara obpamenus: 12.04.2024).

3. Tumoxuna T.JI. Opranuzanus TOCTHHHYHOIO Jena: Yy4eOHMK Juis  BY30B /
T.JI. TamoxunHa. — 2-¢ u3., mepepad. u gon. — Mocksa: FOpaiit, 2024. — 297 ¢. — TekcT: 3Jiek-
TpoHHbI // Obpa3oBatenbHas miardpopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/536172
(mara obpamenus: 12.04.2024).

4. Tumoxuna T.JI. TexHoNOrnU rOCTUHUYHOMN NEATEIBHOCTH: TEOPUS U MPAKTUKA: YIEOHUK
st By3oB / T.JI. Tumoxmra. — 2-¢ uzn. — Mocksa: FOpaiit, 2024. — 300 c. — TekcT: 31eKTpoH-
HbIl // ObpaszoBarenbHas muatgopma HOpaiir [caiit]. — URL: https://urait.ru/bcode/536173 (nara
obpamenus: 12.04.2024).

JlonoJIHUTeIbHbIE HCTOYHUKH (1pU HE0OX0OUMOCMU)

1. Ap6y3oBa H.}FO.TexHomorus 1 opranuzaiusi TOCTHHUYHBIX yciyT: yued. nocodue / H. 1O.
ApOy3oBa. - 3-e m3a. ucrp. - M.: Axkagemus, 2017. - 224 c¢. - (Beicmee nmpodeccnonamsHoe 00pa-
3oBaHue. bakanaBpuar).

2. bapanoB b.A. Otuker o0cinyXuBaHHs Ha IPEINPUITHIX OOIIECTBEHHOTO MUTaHUS: yueo-
Hoe mocobue ans By30B / b.A. bapanoB, U.A. Cxopkuna. — 2-e u3a. — Mocksa: HOpaiit, 2022;
Muuypunck: M3n-Bo MudypuHcKoro roc arpoyauBepcurera. — 184 ¢. — Tekcr: aneKTpoHHBIH //
O6pazoBarenpHas mwiardopma Opaiit [caiit]. — URL: https://urait.ru/bcode/495822 (nata obpa-
menust: 12.04.2024).

3. bpaxxankoB M.A. CepBucoinorus: ydeOHOe mocodue it By30B / M.A. Bpaxkaukos. — 2-
e u3a., uctp. u pom. — Mocksa: FOpaiit, 2024. — 114 c. — TekcT: 21ekTpoHHbIH // Obpa3oBa-
tenbHas Tutatrgopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/543601 (mara oOparmieHwus:
12.04.2024).



12

8. NMEPEYEHh PECYPCOB WH®OPMAIMOHHO-TEJTEKOMMYHHUKAIIMOHHOM
CETU «WUHTEPHET», HEOBXOJMUMBIX /51 OCBOEHMS JACIHUATLIAHBI
(MOJTY.JIST)

JIeKTPOHHBbIE 00pa30BaTe/IbHbIE PECypPChI

o MuHucrepctBO HaykKd U BbIcIero obpasoBanus  Poccuiickoit  Deneparuu:
https://minobrnauki.gov.ru

« ®enepanbueiii nopran «Poccuiickoe odpazoBanuey: http://ro-edu.ru

« CmpaBouno-npaBoBas cucrema «[”APAHT» http://www.i-exam.ru

« OO6pazoBarenpHas miathopma «tOpaiity»: https://urait.ru

9. METOJAWYECKHE VKA3AHUSI JJISI OBYYAIOIIMXCSI IO OCBOEHHIO
JUCLUILIMHBI (MOLYJIST)

Hucnunnuna «Opranuzanus oOCTyKHUBaHUS U CEPBHC) HampaBieHa Ha (OPMUPOBAHUE Y
00yJaromuxcs CUCTEMaTH3MPOBAHHBIX 3HAHUN O MPO(eCcCHOHAIBHOW AEATEIBHOCTH B cdepe pe-
CTOPaHHOI'O CEpPBUCA U CO3/IaHHE YCTOWYMBOM MOTHUBALIMUA K OCBOCHHIO OOYYAIOIIMMUCS OCHOBHBIX
MPUHIUIIOB pabOTHl C MOTPEOUTEISIMA KaK BaKHEUIIEH COCTABIISIONMICH YCIEIIHOW IeATebHOCTH
OpraHH3aIlH.

CTpyKTypa IHCHMIJIMHBI BKIIOYAET B ce€0sl JEKIIMOHHBIE, TPAKTUIECKHUE 3aHITHS M CaMO-
CTOATEIBHYIO paboTy 00yJaroImuXCsl.

s yrioyOneHHOro u3ydeHus JEKIUOHHOTO MaTepuasa CTyJeHTaM MPEAIoKEH CIUCOK OC-
HOBHOM U JIONOJHUTENILHOM TUTEPATYPHI.

TemaTnka TPAaKTUYECKHMX W  CAMOCTOSTENBHBIX pabdOT uUMeeT MpodecCHOHATBHO-
OpUEHTUPOBAHHBIA XapaKTep W HEMOCPEACTBEHHYIO CBSI3b PacCMaTPUBAEMBIX BOIPOCOB C Ballei
npodeccueil.

[TpakTHyeckue 3aHATUS MOCTPOEHBI B BUAE OOCYKIACHUS MPOOJIEM IUCLUIINHBI, PEIIeHUs]
OTKPBITBIX 3a]1a4, IPAKTUUECKUX 3a/laHui, YCTHBIX OTBETOB MO Te€MaM JUCIHUIUINHBL, BBICTYILICHUS
C COOOIEHUSIMH (MYJIbTUMEIUIHBIE TIPE3EeHTALNH), JOKIalaMi. DTO pa3BUBAET HABBIKU PabOTHI C
ayUTOpPHE ¢ yY4EeTOM COLIMAJIbHBIX, STHUYECKUX, KOHPECCUOHAIBHBIX U KYJIbTYPHBIX pa3IU4Mi,
MOBBIIIACT KYJIbTYpHBIH YPOBEHb U NMPO(ECCHOHAIBHYIO KOMIIETEHTHOCTb. J[i1st m000ii ¢opmbl ca-
MOCTOSITEJIbHOW paOOThl BaKHO pPa3BUBATh HABBIKM OCBOCHUsS HaydyHOro (yueOHOTO) Marepualna,
YMEHHE H3JI0KUTh PE3yJlbTAaThl CBOMX HHTEJUIEKTYaJIbHBIX YCHJIUN M B JIOTHUECKH KOPPEKTHOU
(dbopMe IpeCTaBUTh HX.

@opMHUPOBaHUIO OOIMX U NMPO(HECCHOHAIBHBIX KOMIETEHLUIH CTYJEHTOB CIIOCOOCTBYIOT
WHTEPAKTUBHBIE METOJbI 00y4YeHHUs, HauboJee MOTHO OTpa)karolue crenuduKy Kypca, OJHON U3
3aJja4 KOTOPOH SIBIISIETCS MOJENUpOoBaHue Oyayied nmpodeccuoHaIbHOM AedTeNnbHOCTH. B n3yde-
HUU Kypca UCHOJb3YIOTCS METO/bl MOJEpAaluy, yYeOHOI0 MCCIEI0BaHUs, KOHKPETHBIX CUTYyalui
(case-study), koTopble TO3BOJIAIOT pemiaTh KOHKPETHBIE MPOOJIEMbI M 33/1a4H, YYUTHCS B3aUMOJICH-
CTBOBATh MEXKy COOOM, OBITh B aKTUBHOM MO3HIIMH, OCYIIECTBIISATH OOPATHYIO CBSI3b.

CamocrosTenbHas paboTa 3aKJIIOYaeTCs B M3YYEHUHU OTACIBHBIX TEM Kypca IO 3aJaHHIO
IpernojaBaTesis 0 peKOMEHAyeMO UM yueOHO TuTeparype, B MOATOTOBKE K MPAKTHUECKUM 3aHs-
TUSIM, B BBIIIOJIHEHUU MPEJIOKEHHBIX IIPENOAABATENeM UHINBUYaIbHbIX 3aJaHUN AJI1 CaMOCTOS-
TEIbHOU paboThl, aHANIU3€E TaHHBIX MEPUOJIUKH, HOPMATUBHO-IIPABOBBIX JOKYMEHTOB. {151 opraHu-
3alMU CAMOCTOSITETIbHON paboThl MpeaHa3HaueH (POH/ OLEHOYHBIX CPEACTB MO aucuuIuimae «Op-
raHu3aius oO0CIy)KMBaHUS U CEPBUCY», B KOTOPOM COJIEPKaTCsl ONMMCAHUE 3aJlaHuM, METOANYECKHE
PEKOMEHIALMH K UX BBITOJHEHHIO, CIIMCKH YU4eOHOI, CIPaBOYHOM U JOMOJIHUTEIBHON JIUTEPATYPHI,
BONIPOCHI K 3Kk3ameHy. CamocrtosiTenbHas paboTa MOXKET OCYHIECTBISITHCS MHIUBUIYaTbHO WM
IpyIIamMu CTYI€HTOB B 3aBHCHMOCTH OT II€JIM, 00beMa, KOHKPETHOH TeMaTHKH CaMOCTOSITEIbHON
paboThl, YPOBHS CIIOKHOCTH, YPOBHSI YMEHUN CTYJIEHTOB.

[Tpu mOATrOTOBKE K 3K3aMEHY cJelyeT OOpaTUTh BHUMAaHHE Ha COJEp)KaHHE OCHOBHBIX TEM
JTUCIUIUIMHBL, OTIpe/ielIeHne OCHOBHBIX MOHATUH Kypca.


http://edu.ru/
http://www.i-exam.ru/
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JIJisi yCHeITHOTO OCBOCHHSI y4eOHOTO Marepualia U BBIOJIHEHHUS MPAKTUYCCKUX 3aJaHUN
CTYJIEHTaM HEOOXOJUMO HAy4YHThCs paboTaTh C PEKOMEHAYEMOW JHUTepaTypod, HOPMAaTHBHBIMHU
JOKYMEHTaMH, TECTaMH, OCYIIECTBIIATh MOUCK HHPOPMALIUHU C TOMOIIBIO pecypcoB MHTEpHET.

10. MEPEYEHb UH®OPMAIIMOHHBIX TEXHOJIOTWMH, UCHOJb3YEMBIX IIPHU
OCYHIECTBJIEHUMN OBPA3OBATEJIBHOT'O MNPOLECCA 110 JUCIUIIJIMHE
MOAVYJIIO), BKJ/IIOYAA IIEPEYEHb TIIPOTPAMMHOI'O OBECIIEYEHMUA,
COBPEMEHHBIX IPO®ECCHUOHAJIBHBIX BA3 JAHHBIX U THOOPMALIMOHHbIX
CIIPABOYHbIX CUCTEM

Ilepeuensv ungopmayuonnvix mexHonouiL:
[Tnatrdopma mis npesenrarmii Microsoft powerpoint;
TexcToBbIl ¥ TaONMYHBIH penakTop Microsoft Word;
[Topran urcturyta http://portal.midis.info
Ilepeuens npozpammmnozo obecneuenus:
1C: Ipeanpustie. KOMIUIEKT U1 BBICIIUX M CpeAHnX yueOHbIX 3aBeaenwuii (1C — 8985755)
butpuxkc 24
SAunpexc Opaysep
Mozilla Firefox
Microsoft™ Office®
AntuBupyc «Kacrepckuii» (Kaspersky Endpoint Security)
Coepemennbvle npogheccuonanvhvle 6a3vl OAHHBIX U UHPOPMAUUOHHDbIE CHPABOYHDbIE CU-
cmembl
«[apanT a’poy»
KoncynbrantlIroc

CaeneHus 00 SJIEKTPOHHO-OUOIMOTEUHOM CUCTEME

Ne OcHOBHBIE CBe/IEHUS 00 NEKTPOHHO-OMOINOTEUHON Kparkas xapakrepucruka
/i cHcTEME
1. |HaumeHOBaHHE  3JEKTPOHHO-OMOIMOTEUHOM  cucTeMsl |O0pazoBaTenbHas miaaTdopma
MPEACTABISIIONIEH BO3MOXKHOCTh KpyrJiocyTouHoro au-|«kOpaiity: https://urait.ru
CTaHIIMOHHOTO WHAMBHIYaTbHOTO JOCTyMHa A KaKIOTo
oOyuarorierocsi U3 000N TOYKH, B KOTOPOM MMeEeTcs J0-
CTyN K cetu MHTEepHeT, anpec B ceTn MHTEpHET

11.  MATEPHAJIbHO-TEXHUYECKASI  BA3A, HEOBXOJIUMASA  JUIA
OCYIIECTBJEHMSI OBPA3OBATEJBHOIO TIPOIIECCA TI0 JACIHUTIIAHE
(MOJIYJTIO)

Ne HaumenoBanue o0opy1o- [lepeuenb MaTepHuanbHOTO OCHAIIEHUS, 000PYAOBAaHUS U
/Tl |BaHHBIX YYEOHBIX ayTUTOPHIA, TEXHUYECKUX CPEJCTB O0YUECHUS
ayJUTOPHIA JJIs TpaKTHYe-

CKMX 3aHATHI
1. |YueOnas xyxus Ne 242 Pabouee mecto
Paznenounsrii cTon

(Yuebnas aymuropus amst|lkad ans uaBeHTaps
MPOBEICHUSI  MPaKTUYECKUX | BhITsKKa
3aHSITHIA) [TouTa
Moiika
X0NMoIUIIbHBINA MIKad
[TapokonBekTOMAT
Mopo3WIbHBIH J1apb
Jlemorenepatop
HaGops! nmocyb
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[TomenieHnue It XpaHSHUS U
npopHIAKTHIECKOTO 00CTy-
JKUBaHHS y4eOHOT0 000py10-
Banus No 242a

Cron

Cremnax
['manunbHas gocka
CrtupasibHas MalllHa

Bubnuoreka
YuraneHbiii 3a1 Ne 122

ABTOMaTH3UpPOBaHHBIC paboure MecTa OudIMoTeKapen
ABTOMAaTH3MpPOBaHHBIE paboune MecTa JUIsl YuTaTesei
[Tpuntep

Cxkanep

Cremnaxu ajsi KHUT

Kadenpa

BricTaBOYHBIN cTEIAX

Karanoxusrii mkad

[Tocamounbie MecTa (CTOIBI U CTYJbS ISl CAMOCTOSITEIILHON
paboThI)

Crena MH(PpOPMAIIMOHHBIHI

VYcenosus qist mun ¢ OB3:

ABTOMaTH3UpoBaHHOE pabouee Mecto s juil ¢ OB3
JInnza ®penens

CneuuanpHas mapra A JHI C HAPYUICHUSMH OIOPHO-
JIBUTaTEJIbHOTO armapara

KnaBuatypa c Hanecenuem mpudta bpaiins

KommbroTep ¢ mporpaMMubiM obOecriedyerneM st ui ¢ OB3
CBeToBble MasKi Ha JBEPsIX OMOIUOTEKH

TakTuiIbHBIE YKA3aTeIU HAIIPaBJICHUS ABUKCHUS
TakTunbHBIE YKa3aTeld BbIX0/a U3 MOMEIIECHUS
KoHnTpacTHOe BbIJIENIEHHE NMPOEMOB BXOJOB M BBIXOJOB M3
MOMEIICHUS

Tabnmuka ¢ HaMMEHOBAaHHEM OWOJHMOTEKH, BBIIOJHEHHAS
mpudTom bpaiins

ABTOMaTH3MPOBAaHHbIE paboune MecTa 0OecreyeHbl JAO0CTY-
MOM B OJJIEKTPOHHYIO HWH(OPMAIMOHHO-00pa30BaTENbHYIO
cpeny MUWuC, BeixogoM B HH(OPMaLUOHHO-
KOMMYHHKAITMOHHYIO ceTh «/HTepHeT.




