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Pabouass mporpamma oOmeobpazoBarenbHoi ydaeOHoM muctumamael  COO  03.01 OcHoBBI
MpoeCCHOHAIBHOIO ~ pa3BUTHS  pa3paboTaHa Ha OCHOBE TpeOoBaHMH  (enepansbHOro
rOCYJapCTBEHHOTO 00pa30BaTEeILHOTO CTaHAapTa CPEIHEro OOmero oOpa3oBaHHs, YTBEPKICHO
(npuka3 MunuctepcTBa npocseiieHuss PO 18 mas 2023 r. Ne 371), ¢ yuerom tpedoBanuii ®I'OC
CIIO mo cnenuansHoctd 43.02.16 TypusM H TOCTENPUUMCTBO, YTBEPIKICHHOTO IIPHUKA30M
MunuctepctBa npocsenicans PO or 12 pgexabpst 2022 r. Ne 1100, mpoduns momydaemoro
po¢eCCHOHAITBPHOTO 00pa30BaHU.

ABTrop-coctaButenb: I'penkoB E.A., crapmmii npenogaBarens Kadeapbl TOCTEIPUUMCTBA H
MEX/yHApOAHbBIX OM3HEC-KOMMYHUKALUN

PaGouast mporpamma paccMOTpeHa M Om0OpeHa Ha 3aceJaHuu Kadenpbl TOCTEIPUHMCTBA H
MEXTyHApOAHBIX On3HEec-KoMMyHHKanui. [Iporokon Ne 10 ot 25.05.2026 T.

3aBenyrouuii kadeapoil rocTenpuuMcTBa U
MEX1YHApOAHbIX OM3HEC-KOMMYHHUKAIIUH M.B. BacunmxeHko
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1. OBIIAS XAPATEPUCTHKA PABO‘{EIZI ITPOI'PAMMbI
OBIMEOBPA30OBATEJIBHOU YYEBHOU JUCIIAITJIMHBI
COO 03.01 OCHOBBI IIPO®PECCHOHAJIBHOI'O PA3BBUTUA

1.1. MecTo y4eOHOIl JAUCHUNIMHBI

NPOrpamMMmbl
OO6meobOpa3oBaTenbHass  ydeOHAs AWCIHMIUIAHA  SBISETCS  y4eOHOW — AMCIMILTAHON

00111e00pa30BaTeIbHOTO IUKJIa OCHOBHOM 00pa3oBaTebHON IporpaMmbl B cooTBeTcTBUU ¢ DI'OC
CIIO no cneunansrocty 43.02.16 Typusm U rocTenpuUMCTBO.

1.2. llenu u ni1aHupyeMble pe3yJbTaThbl 0CBOCHHS JMCIUIIIUHbI

1.2.1. eJu AUCUMILINHDBI

Conepkanne pabodeil mporpaMMbl 1o 001eoopa3oBaTenbHol yueOHor mucnummuae COO

03.01 OcHOBBI MPOECCHOHATHHOTO PA3BUTHUS HAIPABICHO HA JIOCTHKCHUE CIICTYIOIINX IICeIICH:
- popmMupoBaHUE MPOEKTHOW KOMIETEHTHOCTH 00YYarOIINXCs;
- popMHpoBaHUE y 00YJAIOIIUXCSl YMEHUM CAMOCTOSITENIBHO I00BIBATh HOBBIE 3HAHUS, PA00OTaTh HAJ
pa3BUTHEM UHTEIJICKTA;
- pa3BUTHE y 00YJAIOIIUXCS TIO3HABATEILHBIX HHTEPECOB;
- popmupoBaHue y 00yydaromuxcsi yMEHHI reHepUpOBaTh HOBBIE UJIEH, TBOPUECKU MBICITUTH;
- mpuoOpeTeHne OOYYAIONUMUCS OIBITa HCIOJIh30BAaHUS HH(POPMAIMOHHBIX TEXHOJOTHH B
MIPOEKTHOM J1eATeIbHOCTH;
- popMupoBaHUE KOMIIETCHTHOCTH B 00JaCTH MPUOOPETCHUS 3HAHWHA M3 PA3IMYHBIX UCTOYHHKOB:
yueOHMKa, TONOTHUTENbHOM TuTepatypsl, HTepHeTa;
- popmMupoBaHUE KOMITIETEHTHOCTEH B 001acTH 00pabOTKH WHGOPMAIIUHU ISl TPEIOCTABIICHUS € B
Pa3IMYHbIX BUJAX;
- popMHupOBaHUE KOMIIETCHTHOCTEH B chepe pactipoCTpaHEHUs 3HAHUN CPeIU CBEPCTHUKOB;
- -[IpaKTUYeCKas. MOJATOTOBKA Y4YallUXCS K I[IOCTAHOBKE U pealM3allud peajbHBbIX 3a/1a4
MIPOCKTUPOBAHUS, BKIIFOYAs DJIEMEHTHI HAYYHO-UCCIIEIOBATEHCKON PaOOTHI.

1.2.2. IInanupyemsie pe3yJIbTaThl OCBOCHHA o0meodpa3oBaTeIbHOM
JUCHHUIINHEI B co0TBeTcTBHHE ¢ PI'OC CIIO Ha ocunoBe ®I'OC COO

B CTPYKType OCHOBHOW 00pa3oBaTeIbHOM

Ocoboe 3HaYeHNEM QUCIMIUTHA UMeeT mpu popmuposanmu 1 pasutin OK 01-04, TIK 1.1, TIK
2.1-2.3,2.5.

OcBoenne coaepxkanus oOmeobpazoBarenbHOr yueOHOU mucruruiiabl COO0.03.01 OcHOBBI
po(eCcCUOHANTBHOTO PA3BUTHS 00ECTIEYUBACT TOCTHKEHNE 00YYaIOIIUMHUCS CIEAYIOIUX PE3YIIbTaTOB:

Kon u HanmmeHnoBaHue IlnanupyemMsble pe3yJbTAThl 0CBOCHHS AU CHUILIHHBI

(popmupyembIx Oo0mmue JucuunimHapHbIe
KOMIIeTEHIUI
OK 01. Beibupats cioco6sl | B wacTu TpyaoBoro Bocnutanus: | Ywenus:
pelieHns 3a1aq -TOTOBHOCTb K TPYyHy, oco3HaHue | Pacno3HaBare 3ajauy W/Wiu
npogeccuoOHaTbHON LIEHHOCTHU MacTepcTBa, | mpobdiaemy B
JESTEIbHOCTH Tpyaosooue; npoeCCUOHATLHOM  W/WJIH
IIPUMEHUTEIBHO -TOTOBHOCTb K AKTUBHOH | COLIMAJIBHOM KOHTEKCTE
K pa3jIM4HbIM KOHTEKCTaM JeSITeTbHOCTH TEXHOJIOTUYECKOH U | aHAIM3UPOBATh 3aa4y W/HITu
COLMAIIBHOM  HANpaBIEHHOCTH, | MPOOIEMy U BBIIENATH €&
CHOCOOHOCTh VMHULMUPOBATh, | COCTABHBIE YaCTH ONPEIENISTh
IUIAHUPOBAaThb M CAaMOCTOATEIBHO | OTAllbl  pELIEHMs  3a7auu
BBINOJIHATH TaKyIO ICATEILHOCTD; | BBIABIATH U 3(PPEKTUBHO
-UHTEpeC K pa3MUYHBIM c(epaM | UCKATh uHpOpMaLHIO,
npodeccuoHaIbHON HEOOXOAUMYIO Ul PELIeHUS
JIESITEIIbHOCTH, OsnazieHue | 3ajaud W/WIM  TPOOJIEMBI
YHUBEpPCAIbHBIMU Y4eOHBIMH | COCTABIATh IUIAH JCUCTBUS
MO3HABATENbHBIMU ACUCTBUSIMH: | ONPEACNsATh  HEOOXOIUMBbIE




5

a) 0a30BBIC JJOTHYECKHUE ICHCTBUS:
-CaMOCTOATEIHHO POPMYITUPOBATH
U aKTyaJlu3upoBaTh MpodIemMy,
paccMaTpuBaTh €€ BCECTOPOHHE;
-YCTaHABJIMBATh  CYIICCTBCHHBIN
NpU3HAK WM OCHOBaHUS JUIA
CpaBHECHHMs, KJIacCH(UKAIMH H
0000111eHM;

-ONPENICISTh e JACITeIbHOCTH,
3aJlaBaTh MMapaMeTpbl U KPUTCPHH
UX JOCTHIKEHHS,

-BBISBIISATh  3aKOHOMEPHOCTH U
MIPOTUBOPEUHS B
paccMaTpuBaeMbIX SIBICHUSX;

-BHOCHUTH KOPPEKTHUBBI B
JESITENIbHOCTb, OLICHUBATh

COOTBETCTBUE PE3YIHTATOB LEISIM,
OIICHUBATh PHCKU TIOCIEACTBUI
JIeSITEIbHOCTH;
-pa3BUBAaThH
MBIIIEHHE npu
JKU3HEHHBIX TTPOOIEM
0) 0a3oBBIE HCCIIEAOBATEIIbCKUE
JNCUCTBHA:

-BJIJICTh ~ HaBBIKAMH  y4eOHO-
HCCIIEIOBATENILCKOW Y TTPOEKTHOM
JIESITENHHOCTH, HaBLIKaMHU
paspernieHust mpoosem;
-BBEIABJIATH

KpC€aTHuBHOC
PCLUICHUN

MPUYUHHO-
CJIE/ICTBEHHBIE CBSI3H u
aKTyaJIM3UPOBATH 3a1a4y,
BBIJIBUTATh TUIIOTE3Y €€ PEIICHUS,
HaXOIUTh apryMEHTBI TSt
JI0OKa3aTeNIbCTBA CBOHMX
YTBEPKICHHI, 3a/1aBaTh
MapaMeTpbl U KPUTEPUU PEIICHUS,
-aHAJIM3UPOBATh IIOJYyYCHHBIE B
xoze peuieHus 3a7a4u
pe3yJIbTaThlI, KPUTHYECKHU
OLIEHUBAaTh HX JOCTOBEPHOCTb,
MPOTHO3UPOBATh HU3MEHEHUE B
HOBBIX YCIIOBUSIX;

-yMETh TEPEHOCHTh 3HAHUS B

II03HABATENbHYIO "
IIPAKTUYECKYIO o0mnacTtu
KU3HEJEATEIBHOCTH;

-yMeTb WHTETPUPOBATH 3HAHUS U3
pas3HBIX IPEIMETHBIX 00JIaCTeH;
-BBIIBUTaTh HOBBIE UJeH,
npeziarath OpUTHHAJIbHBIC
MOJIXO/Ibl U PELIECHMUS;

pecypce BJIQJICTh
aKTyaJbHBIMH METOIaMHt
paboThI B
npodeccrnoHaIbHOM "
CMEXHBIX chepax
pean30BbIBATH

COCTaBIICHHBIN TUIaH
OLICHUBATh  pe3yabTaT U
TIOCJIEICTBHS CBOMX

JNEUCTBUM  (CaMOCTOSITEIHHO
WJIM C TIOMOIIBIO HACTaBHUKA)
3nanus:

AKTyanbHbIN

npohecCuOHATBHBIM u
COLIMATbHBIA  KOHTEKCT, B
KOTOPOM MPUXOUTCS

paboTath U UTh OCHOBHBIE
UCTOYHUKK HH(DOpPMALUU H
pecypchl s pelieHus 3a1a4
u npobem B
npoeCCHOHAIBHOM  W/HJN
COLIMAJILHOM KOHTEKCTE
AITOPUTMBI BBITIOJTHEHUS
paboT B mpodeccrHoHaTbHON
u CMEKHBIX o0macTsax
METOEI paboThI B
npodecCuoHaNTbHON "
CMEXHBIX cepax CTPYKTypy
IJIaHa JUIA PelIeHUsS 3ajad
TTOPSIITOK OIICHKH
PE3YJITATOB pEUICHUS 3aaad
npodecCuoHaNTbHON
NESATSIIEHOCTH
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-CHOCOOHOCTh UX MCIIOJIBL30BAHUS
B IO3HABATEJIbLHOU U COIMAJILHON
MIPaKTHUKE

OK 02. MHcnonb3oBaTh
COBpEMEHHBIC CpeacTBa
TIOWCKa, aHaJM3a u
WHTEPIPETAINH
nH(popManuu, u
WH(POPMAIMOHHBIC
TEXHOJIOTUH IS
BBITIOJTHEHUS 3ama4
npodheCCHOHATLHON
JeSITeTIbHOCTH

B oOnacti LEHHOCTH HAay4HOTO
NO3HAHMS:

-chopmMupoBaHHOCTH
MHPOBO33PCHHUS,
COOTBETCTBYIOLIETO
COBPEMEHHOMY YPOBHIO Pa3BUTHS
HayKH u 00LIECTBEHHOI
IpPaKTUKH,  OCHOBAaHHOTO  Ha
JIHAJIOTe KYyJIbTYD,
CIIOCOOCTBYIOIIETO  OCO3HAHHIO

CBOEr0 MECTa B MOJIUKYIbTYPHOM
MUDE;

-COBEPILIEHCTBOBAHHE S3BIKOBOU U
YUTATEIbCKOM  KYJIBTYphl  Kak
CpEICTBA B3aUMOJICHCTBUS MEKIY
JIOJIbMU U TTO3HAHUS MHUPA;
-OCO3HaHHE IIEHHOCTU HAay4HOUI
JESITEIbHOCTH, TOTOBHOCTh

OCYLIECTBIISAITh ~ MPOEKTHYKD U
HCCIIE0BATENIbCKYIO
JIeATEIbHOCTh MHIUBUAYAIbHO U B
pYyIIIC;

OBnageHue YHUBEpPCAIbHBIMU
y4eOHBIMU MMO3HaBaTEILHBIMHU
NEUCTBUSIMU:

B) paboTa ¢ uHpopmaIuei:
-BJIaJICTh HABBIKAMU IIOJYUYCHUSA

uHpOpMallMd U3  HMCTOYHHKOB
pPa3HBIX THIIOB, CaMOCTOSITEIBHO
OCYLIECTBIIATh  TIOMCK, aHAaJu3,
CHUCTEMAaTHU3aLUI0 u
UHTEPIPETALIIO uH(popMauu
pa3IMuYHbIX BUAOB U (opMm
IIPE/ICTABIICHMUS;

-COo3JaBaTbh TCKCTBI B PA3JIMYHBIX
dbopmartax ¢ y4eToM Ha3HAYCHUS

uHpopmarun u 1IeJIEBOM
ayAUTOPHH, BBIOMpAst
ONTHMAIIBHYIO bopmy
MIPE/ICTaBICHMS U BU3yaIU3alluy;

-OLIEHUBATh JIOCTOBEPHOCTb,

JETUTUMHOCTh HMH(pOpMAINH, ee
COOTBETCTBUE  MPABOBBIM U
MOpaIbHO-ITHUYECKUM HOpPMaM;

-HCII0JIb30BaTh CpeacTBa
UH(POPMAIMOHHBIX U
KOMMYHMKAI[MOHHBIX TEXHOJIOTUI
B pelIeHnn KOIHUTHBHBIX,
KOMMYHHUKaTHUBHBIX u

Ymenua:

ompeneniaTb  3ajadd I
MIOMCKa uHpOopMauu
OTpEACNATh  HEOOXOIUMBIC
UCTOYHUKHU uHpopmManuu
IUTAHUPOBATD rporecc
MOKMCKA;  CTPYKTYpUPOBATH
nojlyyaeMyro  MH(OPMAaIINIO
BBIJICTISTh Haubosee
3HAUYUMOE B nepeyHe
uHbOopMaIuu OLICHUBATH
OPAaKTHYECKYI0 3HAUYUMOCTb
pe3yJIbTaToB MOKCKA
oQopMIIATH PEe3yNbTaThI
MOMCKa, IPUMEHSTh CPE/ICTBA
UH(GOPMaIMOHHBIX
TEXHOJOTHHIST  peleHus
npodecCHOHANBHBIX  3aj]ad
UCIIONIb30BaTh COBPEMEHHOE
nporpaMMHOe oOecriedeHue
UCIIONB30BaTh  pa3iMyHbIC
mupoBbIe  CpeAcTBa IS
peleHus

npo¢eCCUOHANBHBIX 3a1a4

Suanus:

Homenkiarypa
MH(OPMALIMOHHBIX
HMCTOYHUKOB, TPAMCHSICMBIX B
npodecCuoHaNTbHON
JeSITeTbHOCTH
CTPYKTYpHUPOBaHUS
nHpopmanuu
odopmIIeHUs
MOKCKa
COBpPEMEHHBIC
YCTpOMCTBA
nHpOpMaTHU3aAIUU  TTOPSJIOK
X MIPUMCHCHUS u
MporpaMMHOE 00ecIieueHre B
npodecCuoHaATBHON
NeSITETHHOCTH B TOM YHCTIE C
HCIOJIb30BaHNEM LU(POBBIX
CpeICTB

IIPUEMBI

¢dbopmar
pe3yabTaToOB
uH(popMaIuuy,
cCpeAcTBa H
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OpTraHHu3allMOHHBIX 3aJga4 C
co0uoIeHeM TpeOoBaHUi
SpPrOHOMMKH, TEXHUKHN
0e30IacHOCTH, TUTHCHEL,

pecypcocOepeKeHus1, PaBOBBIX U
THYECKUX HOPM, HOPM
nH(pOpMaIMOHHOM 0€30MMacCHOCTH;
-BJIAJICTh HaBBIKAMU
pacro3HaBaHHs u 3aIUTHI
uHpopmaruu, WHHOPMAITMOHHON
Oe3omacHoCTH

JIMYHOCTH,
OK 03. IlmanupoBats u|B obnactu JIyXOBHO- | ¥Ymenus:
peann30BbIBaTh HPaBCTBEHHOI'0 BOCIIUTAHMUS: Onpenenarb  akTyaJbHOCTh
COOCTBEHHOE -chopMHpOBAaHHOCTH HOPMAaTHUBHO-TIPaBOBOU
npodeccuoHansHOE U HPABCTBEHHOT'O CO3HaHMUs, | JOKYMEHTAIIUH B
JTUYHOCTHOE pa3BUTHE, | ITUUECKOTO MOBEICHUS; npodecCuoHaIbHOM
MpeANPUHIMATEIHCKYIO -CIIOCOOHOCTD OLICHUBATD | IEATEIHHOCTH  IPUMEHSATH
JesITeNIbHOCTD B CUTYaIUIO u IPUHUMATH | COBPEMEHHYIO HAyYHYIO
npodeccuonanbHoil  cepe, | 0CO3HAHHBIE pelienus, | npodeccruoHalbHYIO
UCIONIb30BaTh 3HAHHUS IO | OPUEHTHPYSICh Ha  MOPAIbHO- | TEPMHUHOJIOTHIO
(uHaHCOBOW TPAMOTHOCTH B | HDAaBCTBEHHBIE HOPMBI U | OIpeneniaTh U BbICTpauBaTh
Pa3IMYHBIX KU3HEHHBIX [EHHOCTH; TPaeKTOPUU
CUTYaIUsIX -OCO3HaHWE JIMYHOTO BKJIaga B | MpodeccruoHalIbHOTO
MOCTPOCHUE YCTOMYHUBOTO | pa3BUTHS u
Oyny1uero; caMo00pa3oBaHusl BBISBIISTH
-OTBETCTBEHHOE OTHOIICHHE K | IOCTOMHCTBA M HEIOCTaTKU

CBOMM POJUTENSIM U (UJIN) JPYTUM
YI€HaM CEMbH, CO3JIaHUIO CEMbH
Ha OCHOBE OCO3HAHHOT'O IPUHSTHUS
LIEHHOCTE CEMEHHOM JKM3HU B

COOTBETCTBUH C  TPaJAUIUSAMH
HapoaoB Poccuu;
OBnanenue YHUBEpPCAIbHBIMU

PErYIATUBHBIMUA HeﬁCTBHﬂMHZ

a) caMOOpTaHHU3aIIUs:
-CaMOCTOSITEIbHO ~ OCYIIECTBIIATH
MO3HABATEIIBHYIO  JICSTCIILHOCTD,
BBIABJIATH HpO6J’IeMLI, CTaBUTh U

dbopmyaupoBaTh COOCTBEHHBIE
3amayn B 00paszoBaTenbHOU
NEeSITeTPHOCTH M KU3HEHHBIX
CUTYAITUSX;

-CaMOCTOSITEITHHO COCTaBIISITh
IUIaH  pellleHuss OpoOiieMbl ¢

Y4ETOM HMEIOLINXCS  PECYPCOB,
COOCTBEHHBIX BO3MOXKHOCTEH H

IIPEATNIOYTEHU;
-J1aBaTh OLICHKY HOBBIM
CUTYyaLUsAM; CIIOCOOCTBOBATh

(GOPMUPOBAHUIO U TPOSBICHUIO
IIMPOKON JPYIUIIMM B Pa3HBIX

KOMMEPYECKOU uieu
MPE3EHTOBATH uaeu
OTKPBITHS COOCTBEHHOTO
nena B MpodecCHOHATBHOM
NEeSATeNIbHOCTH;  0(OPMIIATh
Ou3Hec- TIaH
paccYUTHIBATh pazmepbl
BBIIIJIAT 10  MPOICHTHBIM
CTaBKaM KpeIUTOBaHUS
OTIPENIETISATh
WHBECTHUITUOHHYIO
MIPUBJIEKATEIILHOCTh
KOMMEPYECKUX nuaeu B
paMkax mpodecCHOHATHHOU
NEeSATeTbHOCTH
MPE3EHTOBATh OM3HEC-HUJICIO

OTIpeeIsATh UCTOYHUKU
(uHaHCUPOBaHUS

3Hanus:

Copnepxanue aKTyaJIbHON

HOpMaTHBHO-HpaBOBOﬁ
AOKYMCHTAIlMU COBPEMCHHAA

HayyHas u
npodeccroHanbHast
TCPMUHOJIOTUA BO3MOXXHBIC
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o0nacTsaX 3HaHWH, MOCTOSHHO | TPACKTOPUHU

MOBBIIIATH CBOI | MPO(heCCHOHATEHOTO

00pa30BaTeNIbHbII U KYJIbTYpPHBIN | pa3BUTHS u

YPOBEHB; camMo00pa3oBaHUs

0) CaMOKOHTPOJIb: OCHOBBI

UCIIOJIb30BaTh IIPUEMBI | IIpeIPUHUMATEIbCKON

pedexcun A1 OLIEHKH CUTYalluy, | 1eATEIbHOCTH; OCHOBBI

BbIOOpa BEPHOI'O PELICHHUS; (uHAHCOBOH  IPaMOTHOCTH

-yMeTb  OLEHHMBAaTh PUCKM U | IIpaBUja pa3paboTku Ou3Hec-

CBOEBPEMEHHO IIPUHUMATH | IIJITAHOB HOPSII0K

PELICHUS 10 UX CHIDKEHUIO; BBICTPAWBaHUs MPE3EHTALUU

B) OMOLMOHAIBHBIM HMHTEIUIEKT, | KPEJUTHBIC OaHKOBCKHE

Ipernoararomui IPOAYKTHI

c(OpPMHUPOBAHHOCTbD:

BHYTpEHHEH MOTHUBAIUH,

BKJIIOYAIOLIEH  CTpemyieHHue K

JOCTIDKEHUIO LeJIM U yCIexy,

ONTUMU3M, MHUIMATUBHOCTD,

yMEHUue JeiCcTBOBaTh, UCXONs W3

CBOMX BO3MOXKHOCTEH;

-3MIAaTHH, BKJIIOYAOLLIEH

CHOCOOHOCTh IIOHUMATh

HMOLMOHAIBHOE COCTOSIHUE

JOpYTruX, YYUTBIBaTH €ro  IpH

OCYIIECTBJICHUU KOMMYHHUKAIIUH,

CIIOCOOHOCTh K COUYYBCTBHIO H

COTEPEKUBAHUIO;

-COI[MAJIbHBIX HaBBIKOB,

BKJIIOYAIOIINX CIIOCOOHOCTD

BBICTpAauBaTh  OTHOLIEHHS  C

JIpYTMMH  JIIOJbMH, 3a00THTHCH,

MPOSBIISATH UHTEPEC U pa3pelaTh

KOH()JIMKTBI;
OK 04. O} PexTHUBHO | -TOTOBHOCTh K CaMOPa3BUTHIO, | Ymenus:
B3alMO/IEIICTBOBATH U | CAMOCTOSITEIBHOCTH U | OpraHU30BbIBaTh paboTy
paboTaTh B KOJUIEKTHBE U | CAMOONPEEIICHHUIO; KOJUIEKTHBA U KOMaH/Ibl

KOMaH/JIC

-OBJIaJICHUE HABBIKAMHU
y4eOHO-UCCIIeI0BATEIHCKOM,
MPOEKTHOMN 51 COIMAJIBHOU
JIeATEIbHOCTH;

OsnageHune YHUBEPCAIbHBIMU
KOMMYHUKATHBHBIMU
NEUCTBUSIMU:

-COBMECTHas JESTEIBHOCTD:
-IOHMUMAaTh W HUCIOJIb30BaTh
MPEUMYIIIECTBA KOMAaHAHON U
WHIUBUIYAIbHON pabOTHI;
-IPUHUMATh LEIM COBMECTHOM
JIeATETbHOCTH, OPTaHU30BbIBATH U
KOOPJIUHUPOBATH ACUCTBUS MO €€
JIOCTH>KCHUIO: COCTABIIATh  IUIAH
JICUCTBUM, pacHpenesaTb poJIk C

B3aHMOJICHCTBOBATH C
KOJIJIETaMH, PYKOBOJICTBOM,
KJIUEHTaMM B XOJI€
npodecCuoHaATBHON
JEeITEIbHOCTU

Suanus:
IIcuxonornueckue OCHOBBI
JIeITEIbHOCTH KOJIJICKTHBA,
TICUXOJOTHYECKHUE
0COOCHHOCTH JIMYHOCTHU
OCHOBBI ITIPOEKTHOM
JIeSITeIbHOCTHU
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y4eTOM  MHEHUH
o0cy)IaTh
COBMECTHOM padOTHI;
-KOOPJAIMHUPOBATh M BBIIOJHATh
paboTy B YCJIOBUSX pPEaJIbHOIO,

Y4aCTHUKOB
pe3yabTaThl

BUPTYaJIHHOTO "
KOMOWHUPOBAaHHOTO
B3aUMO/ICHCTBUS;

-OCYIIECTBIISITD TIO3UTHUBHOE
CTpaTeru4ecKoe  IOBEICHUE B
Pa3INYHBIX CUTYyalUsX,
TPOSIBIISITH TBOPYECTBO u
BOOOpakeHue, OBITH
WHUIIUATUBHBIM OBnanenue
YHHUBEPCAJTbHBIMU

PEryIATUBHBIMU ICHCTBUSMU:
-IPUHATUE ce0s U APYTUX JIOJCH:
-IIPUHUMATh MOTUBBI U apPTYMEHTHI
Ipyrux JIIOJed TMpH  aHalu3e
PE3yNbTATOB JIEATEIbHOCTH;
-MpU3HABaTh CBOE IPaBO U IMPaBO
JIPYTHX JIIO/ICH HA OLIHOKY;
-pa3BUBAaThH CIIOCOOHOCTE
MMOHUMATh MHP C TTO3ULIUU APYTOTO
YeJIOBEKa;

K 1.1.
TEKYIILYIO

IInanupoBath
JIeSATEIbHOCTh
COTPYAHHUKOB CITy k0
NpEANpUIATHL  Typu3Ma U
rOCTENPUHMCTBA.

Brnaners HaBbIKaMM BBISIBIEHUE
po0JieM B CUCTEME KOHTPOJIS U
OTpe/ieNIEHUE YPOBHS

3¢ (PEeKTUBHOCTH NEATETHHOCTH
JlenapTaMeHToB (CIIyk0, OT/IE0B)
opraHusaiuu chepsl
roCTENpPUUMCTBA

[Tpon3BOANTE KOOPAMHALIMIO
paboOTHI COTPYIHUKOB CITY>KObI
NPEINPUSATHS TypU3Ma 1
roCTENpPUUMCTBA

Hcnonb30BaTh TEXHUKY
MIEPETOBOPOB, YCTHOTO OOIIEHUS,
BKJItOUas TesieOHHbIE
MIEPETOBOPHI

Ymenus:

Bnaners nenonpousBojicTBa
TEXHOJIOTHEN (BeneHue
JOKYMEHTAllui, XpaHEHHE U
u3BJIeYeHHE HH(OpMALIUN)

Bnaners TEXHUKOU
TIePEroBOPOB, YCTHOTO
o01IeHusl, BKJTIOYAst

Tene(OHHBIE IEPETOBOPHI
Biagers KYJbTypOu
MEXIIMIHOCTHOTO OOIICHUS
3uanus:

3aK0HOIATEILCTBO
Poccniickoit ®enepanun B
chepe Typu3zMa u
roCTENpPUUMCTBA

OcHOBBI TPYAOBOTO
3aKOHOJATEIhCTBA
Poccniickoit ®enepanuun
OcHOBBI OpraHu3aIuy,

TUTAHUPOBAaHUS M KOHTPOJIS
NeSITeIbHOCTH COTPYAHUKOB
Teopuss MEXJIMYHOCTHOTO W
JICIIOBOTO o01IeHNS,
IIEPETOBOPOB,
KOH(JIUKTOJIOTUN
Oxa3bIBaTh NEPBYIO TOMOIIbL
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enst Ha TYPUCTCKUE
INPOAYKTBl U OTHEIIbHBIE
TYpUCTCKHE u
JIOTIOJTHUTEIIbHBIE yCIyTu
ACCOPTUMEHT u
XapaKTEPUCTUKU

IpeLIaraéMplX TYPUCTCKHUX
yCIIyr [IporpammHuoe

o0OecrieueHrne JesTENIbHOCTH
TYPUCTCKUX OpraHu3alui
DTUKY €T0BOr0 O0LIEeHUs
OCHOBBI I€TTONIPOU3BOCTBA

K 2.1.
U OCYIIECTBIATh
U pa3MelIeHue TOCTEN.

OpFaHI/I3OBBIB aTb

IIpueM

-paspemuarh po0GiieMHbIe
CUTYalluu C TOCTSIMH,
napTHepamy,
3aMHTEPECOBAHHBIMHU CTOPOHAMH
-3HaTh, KaK OpraHHU30BaTh
BCTpEuy, MIEPETOBOPBHIL,
Mpe3eHTAIUN TOCTUHUYHOTO
MPOJYKTa MOTPEOUTENSM,
napTHépam u IPYTUM

3aMHTEPECOBAaHHBIM CTOPOHAM
KoHcynbTupoBaHue TypuUCTOB
o

IpaBUIaM U NpeIMeTy 3aKasa
(odopmiieHue, 1ieHa, MapaMeTpsl,
CPOKM ¥ MECTO BBITOJHEHHS
3aKasa)

OcyuecTBieHne IpUeMa 3aKa3oB
OT TYpPHCTOB

[IpoBepka Hammuus
PEKBU3UTOB 3aKa3a
WNnentudukanus Buaa 3aKasa
Hampasnenue 3akasa B

BCEX

COOTBETCTBYIOIIIEE
noJpasciieHue

TypoIlepaTopa 1 €ro KOHTPOJIb
Koppektuposka CPOKOB 51
YCIOBUU

BBITIOJTHEHM I 3aKa30B U B Cllyyae
HEOOXOINMOCTHA
MH(OPMUPOBaHUE

3aKa34UKOB (TypuCTOB)
M3MEHEHUHU TapaMeTpoB 3aKa3a

00

VYmMmenus:

B3aumopeiictBoBaTh c
TypolepaTopaMu,
3KCKYPCUOHHBIMU oropo,
KaccaMH TpOJaKu OWIIETOB,
TPaHCTIOPTHBIMU
KOMIIaHHUSMH, meet-
KOMIIaHUSMU

Bnanets KYyJbTypoi
MEKITMYHOCTHOT'O OOIIEHUS
Bnaners TEXHUKOU
MIEPEroBOPOB, YCTHOTO
0OIIIEeHH c KJIIAEHTOM,
BKJTFOUAst TeneoHHbIe
MEePErOBOPHI

Bmanets TEXHUKOMN
KOJIMYECTBEHHON OIIEHKH U
aHanu3a nH(pOpMaLIUH.
Bmaners METOJINKON
XpaHeHUs u MOMCKa
nHpopmanuu

Bectn JIOKYMEHTAIHIO,
XpaHEHHE W  H3BJICUCHHE
nHpopmanuu
ITonp30BaThCsA
KOMITHIOTEPHBIMH
nporpaMmMamMu

OpOHHPOBaHUS TYPOB
OcymiecTBIATh KOHTPOJIb 32
CBOEBPEMEHHBIM
BBITIOJTHEHUEM 3aKa3a
Cobupatps, oOpabaThiBaTh H
aHATM3UPOBAThH
CTaTUCTHUYECKHUE TaHHBIE.
®opmupoBaTh OAaHKU JaHHBIX
3uanus:

3aKOHOATEIHCTBO
Poccuiickoit ®enepauuu B
cdepe TypuzMa
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HOpMaTI/IBHLIeI[OKyMeHTLI,

peraaMeHTHpYIoIINe
OpraHU3alHIo

TypOIIEpaTOPCKOU U
TYypareHTCKON AesITeNbHOCTH
ACCOPTUMEHT u
XapaKTePUCTUKU

IpeIaraeMblX  TYPUCTCKUX
IPOJYKTOB Lensr Ha
TYpUCTCKUE TPOAYKTHI H

OTICNbHBIC TYPUCTCKUE U
JIOTIOJTHUTEIIBHBIC YCITYTH
Cucrembl OpOHUPOBaHHS
yeayr Opranuzanuio padoTsl
C 3aIpocaMu TYPUCTOB
TpeGoBanust Kk 0HOPMIICHHIO
U Y4eTy 3aKa30B

[Mopsimox ~ KOHTpoNisi  3a
IPOXOXKJICHUEM u
BBITTOJIHEHHEM 3aKa30B

Buapl TeXHUYECKHX CpPEICTB

cbopa u 00paboTKn
uHboOpMalluu,  CBS3HM |
KOMMYHUKaIUK

[IporpammMHoe obecnieueHne
JeSITeTbHOCTH TYPUCTCKUX
OpraHu3aun

DTHUKY JI€JI0OBOTO OOIICHUS
OCHOBBI 1€TTONIPOU3BOICTBA
[IpaBuia BHYTPEHHETO
TPYZOBOTO pacmopsiiKa
[IpaBuna mo oxpane Tpynua u
TOKapHOW O€30MaCHOCTH

I[IK 2.2. OpraHuzoBbIBaTh
U OCYILECTBIIATh

JKCIITyaTalul0  HOMEPHOIO
¢donna TOCTUHUYHOI'O
MPEANPUATHS

-CIIOCOOHOCTD OCYIIECTBIICHUE
KOOpJAuHaIuuu u KOHTPOJIb
JIESITEIIBHOCTH JeTIapTaMeHTOB

(cmyx0, OTAENOB) OpraHu3aluu
chepbl rOCTENPUIMCTBA
-Koopannanus paboTsl
noJipa3fiefieHuit  Typoreparopa,
3aJICHCTBOBAHHBIX B peaJM3alNH
3aKasza

Ymenua:
YMETb OMNpeAesaTh POpMbl U
METOABl KOHTPOJs Ou3Hec-

MPOIIECCOB  JICTTIAPTAMEHTOB
(cyx0, OTJIETIOB)
OpraHu3ayu cepbl
TOCTETPUUMCTBA
Koopaunuposate  paboty
MOJIpa3IeJICHUI
Typoreparopa,
3a71eICTBOBAHHBIX B
peanu3anuu 3aKas3a

3nanus:

3aKOHO/IATENBCTBO

Poccuiickoit ®enepaunuu B
cdepe Typuzma
HopmatuBHbBIE TOKYMEHTHI,
periaMeHTHPYIOLIe
OpraHu3aIIo
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TypOIIEpaTOPCKOU U
TYPareHTCKOU eATEIbHOCTH
AccopTUMEHT u
XapaKTEPUCTUKH
IIPEUIaraéMplX  TYPUCTCKHUX
IIPOJYKTOB

Lener Ha TYPUCTCKHE
OPOAYKTBl U

OTICNbHBIC TYPUCTCKUE U
JIOTIOJTHUTEIIBHBIC YCITYTH
Cucrembl OpOHUPOBaHHS
ycayr Opranuzanuio padoThl
C 3aIpocaMu TYPUCTOB
TpeGoBanust Kk 0HOPMIICHHIO
U Y4eTy 3aKa30B

[Mopsimox ~ KOHTponisi  3a
IPOXOXKJICHUEM

Y BBITIOJTHCHUEM 3aKa30B
Buapl TeXHUYECKHX CpPEICTB

cbopa u 00paboTKu
uHboOpMalMu,  CB3HM W
KOMMYHUKAaII

[IporpammMHoe oOecnieueHne
ACATCIIBHOCTH TYPUCTCKUX
OpraHu3aun

DTHUKY JIEJIOBOTO OOIICHUS
OCHOBBI 1€TTONIPOU3BOICTBA

[IpaBuia BHYTPEHHETO
TPYAOBOI'O pacropsiika
[IpaBuia o OXpaHe
Tpyna u MI0’KAPHOMN
0e301acHOCTH
[1K 2.3. Opranu3oBbIBaTh -[pHeMa 3aKa30B Ha -IIpaBWJIA  MPEIOCTaBICHUS
U OCYILECTBIIATH OpOHMpOBAHHUE OT MOTPEOUTENEH; | TOCTUHUYHBIX  yCIyr B
OpOHUpPOBaHUE U TIPOJAXKY -BBITOJTHEHUS OPOHUPOBAHUS U Poccuiickoit ®eneparuu;
TOCTUHUYHBIX YCIyT BEJICHUS €0 JOKYMEHTAllMOHHOTO | ~-OpraHU3al1io CITYKOBbI
obecrnievyeHus; OpOHUPOBAHUS;
-UHQOPMUPOBAHUS OTPEOUTENS | -BUIBI u crocoObl
0 OpOHUPOBAHUU; OpOHUPOBAHUS;
-U3y4YeHUS U aHaIn3a -BU/JIbI 3asIBOK 1o

notpebHocTel moTpeduTeneit
TOCTHHHYHOTO TIPOJTYKTa,
10/100pa COOTBETCTBYIOILIETO UM
TOCTHHHYHOTO TIPOJTYKTA;
-pa3pabOTKh TPAKTHIECKUX
PEKOMEH AN 110
(dbopMHpOBaHHUIO CIIpOCa "
CTUMYJIMPOBAHUIO COBITA
TOCTHHUYHOTO MPOJIYKTa JJIst
Pa3IMYHBIX [EJIEBBIX CETMEHTOB;

OpOHUPOBAHUIO W JICUCTBUS
0 HUM;

-[10CJIeI0BATEILHOCTD "
TEXHOJIOTHIO
pe3epBUPOBaHUS  MeCT B
TOCTHHHIIE;

-COCTaB, byHKIMN u
BO3MOKHOCTH
UCIIOJIb30BAHUS
MH(POPMAIMOHHBIX u

TCIICKOMMYHHUKAIIUOHHBIX




13

-BBISABJICHUA
KOHKYPEHTOCTIOCOOHOCTH
TOCTUHUYHOI'O IPOAYKTA U
OpraHH3aluy;

-y4acTHs B pa3paboTKe
KOMILICKCA MapKETHHTa;

TEXHOJIOTMM i1 IIpueMa
3aKa30B;

-[paBuiia 3ar0JIHEHUS
OaHKOB OpOHMPOBAHUS IS
UHAVBHUIYAJIOB, KOMIIAHUH,
TYyparcHTCTB U OIIEpaTOpOB;

-0COOCHHOCTH U METOJIbI
rapaHTUPOBaHHOTO U
HerapaHTHPOBAHHOTO
OpOHUPOBAHUS;

-paBWJia  aHHYJIMPOBAHUS
OpOHUPOBAHUS;

-npaBuiia BE/ICHUS

Tene(OHHBIX MEPEroBOPOB U
MOBEIEeHUS B KOH(JIUKTHBIX
CUTYaIUsX C MOTPeOUTEISIMU
npu OPOHUPOBAHUY;

-COCTaB, byHKIIUN u
BO3MOKHOCTH
UCIIOJIb30BaHUS
UH(GOPMaIMOHHBIX u
TEJIEKOMMYHUKAIIMOHHBIX
TEXHOJIOTUH it
obecrieueHus mpoiiecca
OpOHUPOBAHUSI.

-COCTOSIHHE€ W TIePCIICKTHBBI
pa3BHUTHSA pBIHKA
TOCTUHUYHBIX YCITYT;
-TOCTHHHYHBIH MPOYKT:

XapakTepHbIE OCOOCHHOCTH,
MeTO]1bl (POPMHUPOBAHUS;
-0COOCHHOCTH )KH3HEHHOTO
IHKJIa TOCTUHUYHOTO
MIPOJYKTa: JTarbI,
MapKETUHTOBEIC
MEPOIIPUATHS;
-noTpeOHOCTH,
yIIOBJICTBOPSIEMBIC
TOCTUHUYIHBIM TIPOTYKTOM;
-METO/Ibl H3yYeHUS U aHATA3a
MPEANOYTEHUN TOTPEOUTES;
-notpeduTenei
TOCTHHUYIHOTO MPOIYKTA,
O0COOCHHOCTH X TIOBEJICHUS;
-TI0CJIEeI0OBATENILHOCTD
MapKETHHTOBBIX
MEPOIPUATHI TIPU OCBOSHUU
CerMeHTa pBIHKA u
MO3UITMOHUPOBAHUH
TOCTUHUYHOTO TIPOAYKTA;
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-popmupoBanue u
YIIPABJIICHUE HOMEHKJIATypOU
yCIIYT' B TOCTUHHIIE;

-0COOEHHOCTH MIPOJIaK
HOMEPHOTO doHna u
JIOTIOJTHUTEIIHHBIX yCIyr
TOCTHHHIIBI;

-cenuduKy IIEHOBOM
TOJTUTUKA TOCTHHHIIBI,
(bakTopHI, BIUSIONINE HA €€
¢dbopmupoBaHue, CHCTEMY

CKUJIOK U HaJJ0ABOK;
-crieupUKy peKIaMbl YCIyT
TOCTMHHULl ¥ TOCTUHUYHOTO
IPOAYKTa

Ymemn:

BbpoHupoBaHue roCTHUHUYHBIX
ycayr

— OpraHu30BBIBaTH pabodyee
MECTO CITYKOBI
OpOHUPOBAHUS;

— 0(QOpMIIATH M COCTaBIIAThH
pa3yinyHble BHJBI 3asBOK U
0JIaHKOB;

— BECTH Y4YET U XpaHEHHE
OTYETHBIX JIaHHBIX;

— BJIAJETh  TEXHOJOTHEU
BEJICHUS TeaeOHHBIX
MIEPETOBOPOB;

- AHHYJIMPOBATh
OpOHHpPOBaHUE;

- KOHCYJIbTUPOBATh
norpedurenei 0
MIPUMEHSIEMBIX crocobax
OpOHUPOBAHUS;

- OCYILIECTBIIATH
rapaHTHPOBaHUE
OpOHUPOBAHUS PA3THYHBIMU
METOIAMH;

- UCII0JIb30BATh
TEXHUYECKHE,
TCJIICKOMMYHHUKAIIUOHHBIC
cpencTaa u
npodeccuoHanbHbIe

nporpamMMbl Uil TIpHUeMa
3akaza M O0ecreuyeHwus
OpOHHPOBaHMUS;
-BBISIBIISITH, AaHAJTM3UPOBATh U
dopmupoBarh  cmpoc  Ha
TOCTUHUYHBIC YCIYTH;
-IPOBOJUTH  CETMEHTALUIO
PBIHKA,;




15

-pa3pabaTbIBaTh
TOCTUHUYHBIH MPOIYKT B
COOTBETCTBUM C  3aIIPOCAMH
norpeOuTeneii, OMpeaessITh
ero  XapaKTepUCTHKH U
ONITUMAJIbHYIO

HOMEHKJIATYPY YCIYT;
-olleHUBaTh 3(P(HEKTUBHOCTH
COBITOBOI TOJIMTUKH;
-BBIOMPATH cpeacTBa
pacrpocTpaHeHHs PeKJIaMbl 1
OTIPENIENIATh UX
3¢ PEeKTUBHOCTB;
-popMynupoBaTh
coJiepKaHue
MaTepHasoB;
-coOMpaTh ¥ aHAIU3HPOBATH
UH(POPMAILIUIO O IIeHaX.

PCKIAMHBIX

[IK 2.5. Opranu3zanus
00CITyKMBaHUS U MMUTAHUS
Ha TPEANPUITHIX TUTAHUS

-COOTBETCTBUE CEPBUPOBKH CTOJIA,
odopmIIeHH 3alla 3aJJaHHON TeMe
- COOTBETCTBHE COCTABJICHHOTO
MEHI0O W BHHHBIX KapT KjaccaMm
NPEaNPUATHI

-PaBUIILHOCTH COCTABICHHBIX
KaJIbKYJISILIUOHHBIX,
TEXHOJIOTHYECKUX KapT

- TMPaBWIBHOCTb COCTaBJIECHHOTO
IJIaHAa-MEHIO I TI0BapOB

- TPaBWIBHOCTh COCTABJICHHBIX
3as1BOK Ha MOCTaBKY ChIPhs

ymemb: OpraHU30BbHIBATH,
OCYIIECTBIISTh u
KOHTPOJIMPOBATh  MPOIECC
MOJITOTOBKH K
00CITyKHBaHUIO;

-noaoupaTh BU/IBI
o0opynoBaHus, Mebenu,
MOCY/ibl, IPUOOPOB, OeNbs U
pacCcUUTHIBATH ux

HEOOXOINUMOE KOJIMYECTBO B
COOTBETCTBHUMU C THUIIOM H
KJIACCOM

OpTaHU3aIIN
OOIIECTBEHHOI'O MUTAHUS,
'OpFaHI/I3OBBIBaTI>,
OCYILLECTBIATH u
KOHTPOJHMPOBATh  TPOIECC

o0cy>)KUBaHUS C
WCTIOJIh30BAHUEM Pa3THIHBIX
METOJIOB M NIPHEMOB ITO/Ia4H
OJIFOI ¥ HAIIUTKOB,

TEXHHUKH ITOJaYU MPOTyKITUU
U3 cepBHc-Oapa, TPUEMOB
cOopa UCTIOJIb30BAHHOM
MOCYZbl U IPUOOPOB;
-OCYIIECTBIISITH ~ pacdeT ¢
MTOCETUTEISIMH,

-IIPUHUMATh PalMOHAIBHBIC
yTIpaBJIEHYECKHUE PELICHHUS;
-IIPUMEHSTh MIPUEMBI
JIeTI0OBOTO u
yIPaBICHYECKOTO OOIICHMS B
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npodeccroHabHOI
NeSITeNIbHOCTH,
-peryianpoBaTh
KOH(JIUKTHBIC CHUTYyallud B
OpraHu3aINH;

-ONpeAeNsATh  YHUCICHHOCTh
pabOTHHUKOB, 3aHSATBIX
00CITy’)KHBaHUEM, B
COOTBETCTBHHM C 3aKa30M M
YCTaHOBJICHHBIMH
TpeOOBAHUSIMU;

-BbIOMpaTh, OQOPMILITH U
UCIIOJIb30BaTh
UH(POPMALIMOHHBIE PECYPCHI,

HEOOXOaNMBIE TSt
obecrieueHus nporuecca
o0cCTyKHBaHUS B
OpraHH3aLusIX

00IIECTBEHHOT'O TUTAHMS,
-COCTaBJISITh M OQOPMIISATH
MEHIO, KapThl BHUH W
KOKTEMJIeH, OCYIIeCTBISATh
KOHCYJIbTHPOBAHUE
noTpeOuTeNnei;
-ONpeeIsiTh u
aHaM3UPOBATh  ITOKA3aTeln
s dexTuBHOCTH
o0CITyKUBaHUS

(npubbLIb, PEHTA0ENbHOCTD,
TMOBTOPHYIO IMOCENIAEMOCTh);
-BBIOMpATh ¥ OINpPENeNATh

MOKa3aTesu Ka4yecTBa
o0cITy)KMUBaHUS,
pa3zpabaThiBaTh

" MIPEJICTABIISITH
MIPEUIOKEHUS o
TTOBBIIICHUIO Ka4yecTBa
o0CcITy>)KUBaHUS;

3HaMb: TEIH, 3aaum,
CpEeICTBa, METOABI U (OPMBI
o0cITy>)KUBaHUS;
KJIacCU(PUKAIIIO

yCIIyr 00I1eCTBEHHOTO
MTUTAHUS;

-9Tarbl npoiiecca
00CITy>)KUBaHMS;
-0COOEHHOCTH TIOJITOTOBKU H
00CITy’)KUBaHUS B
OpTaHHU3aIIX
OOIIIECTBEHHOTO

MUTAHUS PAa3HBIX THUIIOB |
KJIACCOB;
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-CIICHUAJIbHBIC BUABI YCIIYT' U

(hopMbI o0CITyXKUBaHUS,
CIeLUaIbHOE

obopynoBanue TUTST
o0cy>)KUBaHUS B
OpraHu3aIHsIX

OOIIECTBEHHOTO ITUTAHMUS,
-XapaKTEePUCTUKY METOIOB U
dhopm 00CITy)KHUBaHUS
noTpeOuTenei B 3aie
OOCITy’)KUBaHHsI, METOJBl U
NpUeMbl TOJa4Yu OO |
HAIUTKOB, TEXHUKH TI0J]a91
NPOAYKIIMK U3 CepBHC-0apa,
IPUEMBI cbopa
UCIIOJIb30BAaHHON TOCY/IBl U
puOOpOB,

TpeOOBaHUSI K IPOBEICHHIO
pacyera C MOCETUTEIISIMU;
-IIeJIM, 3a/1a4d, KaTerOpHH,

¢byHKIUY, BUJIBI u
IICUXOJIOTHIO MEHEIKMEHTA,
TPUHITUTIBI 51 CTHIIH
YIPaBICHUS  KOJUICKTHBOM,
npoiiecc TIPUHSITHS 5
peanu3anuu

YIOPABICHUYECKUX  PEIICHUH,
METOIBI ONTUMM3ALINH,

OCHOBBI OpTaHU3alUU paObOTHI
KOJUIEKTHBA,
-IICUXOJIOTUYECKHE CBOMCTBA

JIUYHOCTHU, IICUXOJIOTUO
TpyZaa B
npodecCuoHaNTbHON

JeATEIILHOCTH, TCUXOJIOTHIO
KOJUIEKTUBA U PyKOBOJICTBA,
MICUXOJIOTUYECKUE  ACTICKTHI
yIIpaBIICHUS
npo¢eCcCuOHAITBHBIM
MOBEJICHUEM;

-TpeboBaHus K
00CITyXHBAIOLIEMY
TepCoHAIY, 0COOEHHOCTH
00CITy>)KUBaHHS B
OpraHHM3anusIxX
OO0IIIECTBEHHOTO MTUTaHUS
pa3HBIX TUIIOB U KJIACCOB;
-CIIeIMANBHBIC BUIBI YCIYT H
(hopMBI 0OCITY)KUBaHHUS,
-uH(popMamoHHoe
obecrieyeHne yCIyr
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0O0LIIECTBEHHOTO [UTAHUS:

pecypchl

(MeHIO, KapThl BHH W
KOKTEWJIEH, pEKIIaMHBIE
HOCHTENIH), WX  BBIOOP,
odopmIieHHE U
UCIIOJIb30BaHUE;
-nokasarenu 3GHEKTUBHOCTH
o0cy>)KUBaHUS

noTpeduTeneit (mpudbLIb,
PEHTa0EIBbHOCTh, TOBTOPHYIO
TIOCEIIAeMOCTh ) u 1704
OTIpeJIeIICHUE;

-KpUTEpUU ¥  TOKa3aTelln
Ka4yecTBa 00CITY)KUBAHHUSI

JInuHoCTHBIE pe3yJIbTAThI peajn3auuu padoyeii NporpaMMbl BOCIIUTAHUSA

JInuHOCTHBIE Pe3yJabTAThI Kon
peasu3anuu NporpaMMbl BOCIIUTAHUS JIMYHOCTHBIX
(Oeckpunmopwi) pe3yJibTaToB
peanu3anuu
MPOrpaMMbl
BOCHUTAHUS
Ocosnatoruii  ce0s  rpaxaanuHoM Poccun wu  3amuTHUKOM OTedecTsa, JP1

BBIPQXAIOIIMM CBOIO POCCHIICKYI0 HUAEHTUYHOCTh B TOJUKYJIBTYPHOM U
MHOT'OKOH(ECCHOHATIBHOM POCCUHCKOM OOILECTBE M COBPEMEHHOM MHPOBOM
coobmiectBe. Co3HalOMmMi CBOE €IUHCTBO ¢ HapoaoMm Poccuu, ¢ Poccuiickum
roCyZ1apCTBOM, JAEMOHCTPUPYIOIIUN OTBETCTBEHHOCTh 3a Pa3BUTHE CTPaHBbI.
[TposiBasito1IMi TOTOBHOCTH K 3amuTe PonHbL, CIOCOOHBIN apryMEHTHPOBAHHO
OTCTauBaTh CYBEPEHUTET MW JOCTOMHCTBO Hapoaa Poccum, coxpaHaATe u
3alMIIATh HCTOPUYECKYIO MPpaBay 0 POCCHIICKOM rocy1apcTBe

[IposiBnsromMiA M IEMOHCTPUPYIOIIMK  yBaKeHHME K TpPyAy YEIOBEKa, JIP 4
OCO3HAIOIIMK IIEHHOCTh COOCTBEHHOTO TpyJda M Tpyda JIpYrHX JItoJei.
OKOHOMHUYECKH aKTUBHBIM, OPUEHTUPOBAHHBIA Ha OCO3HAHHBIN BHIOOP CQeEpbl
npoeCCUOHATBLHON JEeSITeIbHOCTH C Y4YETOM JIMYHBIX JKM3HEHHBIX IUIAHOB,
moTpeOHOCTEH CBOEM CEeMbU, pOCCHUHCKOro oOmecTBa. Bripaxkarommit
OCO3HaHHYI0 TOTOBHOCTb K HOJYYEHHUIO MPO(EecCHOHANBHOTO 00pa3oBaHus, K
HEMPEPHIBHOMY O00pa30BaHUI0O B TEUYEHUE IKU3HH JIEeMOHCTPUPYIOIIHI
MIO3UTUBHOE OTHOLIEHHE K PETYJUPOBAHHUIO TPYIOBBIX  OTHOILIEHUH.
OpueHTHpOBaHHBII ~ Ha  camMooOpa3oBaHHE U IPO(ECCHOHATHHYIO
NEPENOATOTOBKY B YCJIOBMSIX CMEHBl TEXHOJIOTMYECKOTO yKJIaga U
COIYTCTBYIOIIMX COIMANbHBIX nepemeH. Ctpemsimuiicas K (GOPMUPOBAHUIO B
CeTeBOIl cpele JIMYHOCTHO M  MPO(PECCHOHATBHOTO KOHCTPYKTUBHOTO
«pPOBOTO CIIEeTA»

OpueHTUpOBaHHBIE Ha  MpPOQecCHOHANbHBIE  JOCTHKCHHS, JIEATEIBHO JIP 6
BBIPKAIONIMKA TI03HABATEIIbHBIC MHTEPECHI C yYETOM CBOHMX CIIOCOOHOCTEH,
o0pa3oBaTenbHOTO W MPO(EeCCHOHANBHOTO  MapuIpyTa,  BBIOpaHHOMN
KBaTH(UKAITIT

IIpunuMarommii  Poccuiickue  TpaJMLMOHHBIE  CEMEHHBIE  LEHHOCTH. JIP 12
OpHEeHTUPOBAHHBIM HA CO3/IaHNE YCTOMYMBOW MHOTOJIETHON CEMbH, TOHUMAHUE
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6pa1<a KaK COro3a MYKYWHBI U KCHIIUHBI JJIsI CO3JaHUA CCMBbH, POXIACHUSA U
BOCIIUTAaHUA ,I[eTefI, HCIIPpUATHUA HACHUIIMA B CEMBC, yXoda OT pO,Z[HTCHBCKOI;'I
OTBCTCTBCHHOCTH, OTKa3a OT OTHOIIICHUM CO CBOUMHU JACTbMHU U UX (1)I/IHaHCOBOF0
COACPIKAHU

Bribuparomuii ontuManbHble CIIOCO0BI peleHnus Npo(ecCHOHAIBHBIX 3a7a4 Ha JIP 13
OCHOBE YB@)KEHU K 3aKa34MKY, IOHMMaHUs ero norpedHocTei

JleMOHCTpHpYIOIUII HaBBIKM aHalIW3a W HWHTEpIpeTanuud HWHPOpMAIHUU U3 JIP 14
Pa3JIMYHBIX UCTOYHUKOB C YY€TOM HOPMAaTUBHO-IIPABOBBIX HOPM

Hcnonb3oBate 3HaHUS 1O (UHAHCOBOW T'PAMOTHOCTH, IUIAHHPOBATH JIP 18

HpEeANPUHIMATENBCKYIO JeITEIIFHOCTh B IpodeccuoHanbHOl cepe. (B pex.
ITpuxaza Munnpocsemenust Poccun ot 17.12.2020 N 747)

Hmetp 0a30ByI0 TOATOTOBJIEHHOCTh K CaMOCTOSITENIBHOW paboTe Mo CcBOEi JIP 20
CHEeLMAIbHOCTH Ha YPOBHE CHELMAINCTa C IPo(decCHOHAIBHBIM 00pa30BaHUEM

OTKpBITOCTh K TEKYLIUM M MEPCHEKTUBHBIM H3MEHEHUSIM B MHUpPE Tpyla U JIP 21
npodeccuii.

1.4. Kosim4ecTBO 4acOB HA OCBOEHHE MPOTrPAMMBbI THCHUTIJIHHBI:
MaKCHMaJbHas yueOHast Harpy3ka oOydatomnierocs - 348 yacoB, B TOM 4ducIe:
- 00s13aTeIbHON ayIuTOpHON ydeOHOW Harpy3ku oOyuatomierocs - 312 yacos;
- CaMOCTOSTEBHON Pa0dOTHI 00y4JaroIerocs - 36 4acos.

2. CTPYKTYPA U COJIEP)KAHME OBIIEOBPA3OBATEJIbLHOI YYEBHOM
JUCHMUILIAHBI

2.1. Oobem 0011€00pa3oBaATENbHOI YUeOHOM TUCIMTLUINHBI U BU/IbI Y4eOHOH padoThl

Pa3zjnenenne no cemecrpam
Bun yuedHoii pa6oTsi Odnem
4acoB 1 2
cemecmp cemecmp
O0beM 00pa3oBaTeIbHON POrPAMMBbI 348 128 220
001meo0pa3oBaTe/bHOI Y4eOHOM JHCIUIJIMHBI
B TOM YHCJIC
1. OcHoBHOe coaep:kaHUe 312 128 184
B TOM 4YHcJIe: -
TEOPETHUECKOE 00yICHUE 76 40 36
MPAKTUYECKUE 3aHATHUS 236 88 148
1. IlpodeccnoHaIbLHO-OPHEHTUPOBAHHOE - - -
cojiep:kaHne
B TOM YHCIIE - - -
TeOpeTHIeCKoe 00yICHHE - - -
MPAaKTUYECKUE 3aHATUS - - -
WHIVBHIYaJIbHBIA TIPOSKT + - +
CamocTosiTeIbHasi padoTa cTyaeHTa (BCero) 36 - 36
IIpomercymounas ammecmayusn - Koumponvnas +
(3auem c oyenxori) paboma
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2.2. TemaTu4yecKHii NJIAH U cojiep:kaHue 001eoOpa3oBaTebHOI yueoHoH qucumianubl COO 03.01 OcHoBbI IPogecCHOHATBHOTO PA3BUTHS

®opmupyemMbie 001IHE
KOMIIETeHIIHH U

npogdeccuoHaIbHbIE
HaumenoBanue Coaeprxanue yueOHOro MaTepuasa, JJabopaTopHble H NPaAKTHYeCKHe PadoThl, O0bem KOMIIeTeHIIHH,
pa3aesioB U TeM caMoCTOsITe/IbHAsI padoTa 00y4alIuuxcs, KypcoBasi pabora (IpoeKT) 4acoB JINYHOCTHBIE
pe3yJbTaThl peaju3anumn
padGoueii mporpaMmbl
BOCIUTAHUS
1 2 3 4
1 cemecTp 128/88
Pa3znea 1. llepconajbHblii 1€JI0BO UMUK
Tema 1.1 Copep:xaHue yueOHOI0 MaTepuaJa: 24 OK 01-04.
NUmupxuosiorus [Tonstue poheCCUOHATILHOTO pa3BUTHSL. CumMBOIMYECKUI KarnuTal. 8 JIP 1;4: 6; 12-14;18;20;21
KommyHukaTuBHBIN KanuTan. KappepHslil KanuTall
Nmumk. Penyranusa. Knaccudukanus umumkeit. [lepconanbHbli UMUK
v mx-popmupyromias nHpopMaIms
ApXeTunsl U UX IMHJKEBAsI, COCTABIIAIOMIAS
IIpakTHyeckue 3aHATHS: 16
JlenoBoi cTuib onexasl. Jlpecc-koibl B Ou3Hece
HeBepOanbHblit ©MHTK
BepOanpubiili uMummK
Tema 1.2 Coaepxanue y4eOHOIro MaTepuaJa: 20
KyabTypa BepOanpHbie OM3HEC-KOMMYHUKAIIUH 6
AeJI0OBBIX ITucbMeHHble OM3HEC-KOMMYHHMKAIIUU
KOMMYHHUKAUMH | BU3HUTHBIE KAPTOUKH
IIpakTHYecKHne 3aHATH: 14
1. IlpakTHKyM HanUCaHUS J1€JIOBBIX MHCEM
2. Co3aHue TMYHOM BUBUTHON KapTOYKU
Tema 1.3 Conep:kanue y4yeOHOro MmaTepuaJa: 16
Jenosoii atuker | [Ipencrasnenue, npusercteue. CyOopanHaIus 4
OTUKET 0(pUCHOrO rOCTENPUUMCTBA
IIpakTHYecKHe 3aHATHS: 12
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OTHUKET JEJI0BBIX I0JJaPKOB
Hudposoii rTuKeT

Pa3nes 2. OcHOBBI KOPIIOPATHBHOI0 HMHJIKA

Tema 2.1 Copep:xaHue yueOHOI0 MaTepUaJa: 18/12 OK 01.-04.
Crparerus Muccust ¥ IPUHIUIBL GUPMBI 6 JIP 1; 4:6,12-14;18;20;21
(popmupoBanus WHTerpupoBaHHbIe MAPKETUHIOBbIE KOMMYHHKALIUH
KopnopaTuBHOro | IlpakTuyeckue 3aHATHA: 12
UMH/Ka [TocTpoeHne BHEMIHErO ¥ BHYTPEHHETO UMHIKA (PUPMBI
WHTerpupoBanHble MApKETUHIOBbIE KOMMYHUKALIUU
Tema 2.2 Conep:kaHue y4eOHOT0 MaTepHAJIAa: 14/10 OK 01.-04., IIK 1.1.; IIK
HNuTerpupoBann | KOBOPKMHT U HETBOPKHHT 4 2.1.; 1K 2.3.
BI€ Kpayhasauar JIP 1; 4:6;12-14,18;20;21
MapKeTHHIoBble | [IpakTHYecKHe 3aHATH: 10
KOMMYyHHKAIHH Event-mapkeTuHr
Tema 2.3 Copep:xanue yueOHOro MarepuaJia: 18/12
OcHOBBI 1. OcHOBHBIE TOHATHS TPOTOKOJIBHBIX MEPOIPUATHIHA 6
1€eJ10BOr0 2. Opranu3zanus BU3UTa
NPOTOKOJIA 3. O0s3aHHOCTH MPUHUMAIOIIEH CTOPOHBI
IIpakTH4yeckue 3aHATHA: 12

Opranuzaius BU3UTa
CocTaBiieHHe TPOrpaMMBbl BU3UTA

Tema 2.4 Conep:xanue yueOHOro MaTepuasa; 18/12
KopnopartuBnaa | 1 Dtuyeckwuii kogekc pupm 6
ITHKA 2 KynbTypa ynpasieHus KOHQIUKTOM

3 DTUKET KOPIOPATUBHBIX MEPOIIPHUITHI

IIpakTHyeckue 3aHATHSA: 12

Kynbrypa ynpasneHuss KOHQIUKTOM
OTUKET KOPIOPATUBHBIX MEPOIIPUATHI

Ipomexyrounas | KonrponsHas paborta -
aTrecTauus

2 cemecTp | 220/148 |

Paszpnen 3. UnaycTpus rocTenpuuMcTBa U TypU3Ma

Tema 3.1. Conepxanue y4eOHOro MaTepuaJja: 24 OK 01.-04., TIK 1.1.
Cepa HHIYCTPHHE TOCTEPHAMCTBA M TypH3Ma 4 JIP 1; 4:6;12-14;18;20;21
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Typusm n OcCHOBHbIE XapaKTEPUCTUKHU UHIYCTPUH FOCTEIIPUMMCTBA
roCTeNpPUUMCTBO HpaKTl/l'—leCKI/Ie 3AHATUA: 20
1. OGcmyKuBaHKE U YIPaBICHUE BCEOOIIUM KaueCTBOM
2. 3onotoit ctangaapt Purn Kapaton
3. Ilonxon k o0cay)XUBaHUIO rocTell B Komnanuu JlucHei
4. TenaeHIMU Pa3BUTHUSI TOCTUHUYHOTO OM3HEeca
Tema 3.2. Coaepixanue yueOHOro MaTepuaJa: 50
Bo3moiknocru 1.Bo3moxHOCTH TTPO(hEeCCHOHATTEHOTO POCTa B MHAYCTPUU TOCTEIPUUMCTBA 8
npogeccHOHANbH | 2. CiyxebHOE MPOIBIKEHNE
0ro pocra B 3. [Ipodheccnonamusm 1 ITHKET
HHAYCTPHH 4. IlpaBuiia cocTaBiI€HUS PE3IOME
rocrenpuuMcTBa | 5 Kak Bectu cedsi BO Bpemsi co0eceIoBaHus
IIpakTHyecKkue 3aHATHS: 42
1. DTuyeckue TUIeMMbl B TOCTEIPUUMCTBE
2. Ilpodeccronannsm u STUKET
3. BO3MOXHOCTH KapbepHOT0 pocTa B cepe MyTelecTBUN U Typu3ma
4. Kapbepa B pecTOpaHHON UHAYCTPUHU U cepe yIPaBIsEMbIX yCIyT
5.KapwepHsblit myTh B OTpaciu yCAyT MO Pa3MEIICHUIO
6. KappepHble BO3MOXKHOCTHU B yIpaBIeHUH KilyOaMu
7. Kapnepa B cdepe opranuzanuu KOHGEpEeHIUH 1 BBICTABOK
8.Kapbepa B cdepe mimaHupoBaHHS COBEUIAHWN, COOBITMMHOTO MEHEKMEHTa W
KeUTepuHT-MeHEeIIKMEHTA
9. Kapnepa B cdepe oTmpixa, J0Cyra, pa3BIIEKaTEIbHBIX U TEMAaTHYECKHUX ITTapKOB,
a3apTHBIX UTP
10. BO3MOXHOCTH CITy’)K€OHOTO pOCTa B CMEKHBIX OTPACTISIX
11. CTa)kxupoBKH, HACTABHUYECTBO U O3HAKOMUTEIIbHAS MPAKTHKA
12. Haniucanwue pe3rome
13. CobecenoBanue rnpu rnpreMe Ha padoTy
Tema 3.3 Conep:kanue y4eOHOro MaTepuasa: 28
Typusm 1. Typusm. Buasl Typusma 6
2. TypucTudeckue opraHu3aluu.
IIpakTHyeckue 3aHATHSA: 22
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1. TypucTtrueckue onepaTopsl U TYpUCTHUECKHUE ar€HThI
2. CounainbHble U KYJIbTYpPHbIC BIUSHUS TypU3Ma
3. Ilpoext «Co3nanue npoekTa 3K0Typu3M B YenstOnHCKoi 001acTiy

Pazjnen 4. Cy:x0a nMTaHUSI M1 HATUTKOB

Tema 4.1. Conep:kanue yuyeOHOro MaTepuaJa: 30 OK 01.-04; IIK 1.1.; IIK 2.5;
Ynpagsienue 1. KapbepHblil yTh pyKOBOJIUTENS CIYKO0M MUTAaHUS U HAIIUTKOB 6 JIP 1;4:6;12-14;18;20;21
CIIyKOOH 2. TenaeHIMU B NESATEILHOCTH CITYKOBI MTUTAHUS U HATTUTKOB
NUTAHUSA U I - o4
HAIITKOB PaKTH4YecKHe 3aHATHUS:
1. KyxHst u pectopansl oTenen
2. Bapsl. Bunpr 6apoB
3. Cityx6a yOOpKHM MOMEIIEHUH U MOWKH MOCY/IbI
4. Keifrepunr-ciyx0a
5.00ciy)K1BaHUE B HOMEPE).
Paspnen 5. Pasmemenne
Tema 5.1. Coaepixanue yuyeOHOTro MaTepuaJa: 26 OK 01.-04; K 1.1.; TIK
PazBurne = 2.2, JIP 1;4:6;12-
1. ®panuaii3uHr 8 14:18:20-21
TOCTHHUYHOIO ;18;20;
2. KonTpakTHO€ ynpaBieHue
Ou3Heca u
IIpakTnyeckue 3aHATHA: 18
npoodJieMbl
COOCTBEHHOCTH 1.Knaccudukanus otenei
2.Jly4imme roCTHHHYHBIE CETH
3. TenaeH1MHU pa3BUTHUSI TOCTUHUYHOTO OM3HECa
Tema 5.2 Conep:xanue yueOHOro Matepuasa: 24
Caryxba 1. OcHOBHBIE (PYHKIIUH U CITYXKObI OTEJIS 4
0bcTy KUBAHMS 2. TeHIeHIINY B AEATEIBHOCTH CITyXKObI 0OCIY)KMBaHUS HOMEPOB B OTEJIE
HOMEpOB
IIpakTHyeckue 3aHATHA: 22

1. Yapasnsrouuii otrenem. OCHOBHBIE 00513aHHOCTH.

2. Cnyx6a 00city>KMBaHHsI HOMEPOB U PE3EpPBUPOBAHHE
3. Cayx0a yHU(POPMBI 1 KOHChEPXK-CITyK0a

6. AIMHUHHCTPATUBHO-XO3SIIICTBEHHAS CITy»K0a

7. Cnyx06a 6e30MacHOCTH U NMPEeIOTBPAILECHUS XUILICHUH
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CamocrosiTesbHast padoTa
Beinonuenue nHAMBUYalbHOTO IPOEKTA
[IpumepHas TemMaTvKa MHIMBUYalbHBIX IPOEKTOB:

©CoNoOA~WNE

11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22,
23.
24,
25.
26.
27.
28.
29.
30.
31.
32.

JHemorpaduueckas npoodiema (3amsaTiHa AHACTACHS).
Hemorpaduueckas cutyanus B Hamiert crpane (Mcaea Tauncus).
Hemorpacduueckas cuTyalus B Hallem paiioHe.
3amaun ynpaBieHHs IPOCTPAHCTBEHHBIMU CHCTEMaMH U TPOOJIeMbl T€OKHOCPHETHKH.
3eMJIeTpsicCeHHe — MOTYy4as CHJIa.
3HaueHue KOCMUUYECKUX HCCIe0BaHuM sl (U3NYeCcKoil reorpaduu.
3nauenus yuenus B.W. Bepuazackoro o 6uochepe u Hoochepe s pa3BUTHS reorpaduu.
HccnenoBanue cCOBpeMEHHOTO TypU3Ma.
Hcropuko-reorpaduieckue u COMHaTbHO-YKOHOMHUYECKHE OCOOCHHOCTH Pa3BUTHSI HAIIEH 00JIacTh B
repOax.
Hcropuko-reorpaduieckue GakTopsl B TepOOBBIX CHMBOJIaX TOPOJIOB H PAHOHOB HalIeH 001acTy.
Jlerenapl kak cmoco0 U3y4eHUs UCTOPUU U reorpaduu poaHoro kpas (Xapuenko Codus).
CMMU u conmanbHbIe CETH KaK CIioco0 U3ydeHus reorpaduu.
Jlerkue nameit mnanets! (Mmbynatoa Apuna). KocteuieB Anekcanap
Hoserle pernonsl Poccun: reorpadust  HOTEHIMAN I Pa3BUTHUS TYPU3MA.
I'eorpadus Ha neHexHbix Kymopax (Kucenéra Exarepuna)
Temarnueckue napku pa3BlIeUCHUN
Hctopus ycnexa «Subway»
Tpamuuuu rocrenpuumcTsa B Poccun
Oco0eHHOCTH HAIIMOHATBHON KyXHHU U UTaHusg Utanuu
[Tapx pa3Bneuenuii «Port Aventura»
Hcropus ycnexa «Starbucks»
[Tapx pa3Bneuenuii «The land of legends»
Hctopus orens «Ritz Carlton»
[actporomudeckue Tpaauun OpaHim
CpaBHUTENBHBIN aHATU3 TpaAULIUI rocTenpuuMcTBa Hapo10B Poccun u CeBepHoii AMepuku
Mc Donald’s Uctopus ycnexa
PecTtopanbl OBICTPOro MUTAHUS
Hctopus orenst «MeTpomnos»
A3apTHBIE UTPHI KaK OTPACIIb HHIYCTPUH Pa3BICUCHUIA
Ucropus ycnexa kommnanun KFC
Hctopus ycnexa Ortocta Ickodne”
VcTopusi TOCTUHUYHOTO PECTOPAHHOTO Jea

36




25

33. Ucropus paszsutus 6perna“Coca-Cola”

34. Ucropusi cranosieHus kommanuu “KFC”

35. HcTopust KOKTEIeH: MPOUCX0KICHHS, PELENITHI JISTCH/IbI.

36. Ucropus Openga“Dr. Pepper”

37. bap-Menemxep: T10JDKHOCTHBIE 00SI3aHHOCTH, TpaBa, 33Ja4i U OTBETCTBEHHOCTh MEHEKepa.
38. Hcropust BO3HUKHOBEHUS KO(DEHH

39. Ucropus ycnexa kommanuu ‘Nestle”

40. Ucropus komnanuu Starbucks”

41. Knaccuueckuil aHTTIMACKUI 3aBTpaK: Kak CMMBOJI BennkoOpuTaHumu.

IIpome:xyTouHasi | 3a4eT C OLEHKON
arrecrauus

Bcero:

348




3. YCJIOBUSI PEAJIU3ALIUM OBIIIEOBPA30OBATEJ/ILHOM YUEBHOM

JUCLMUIINHBI

3.1. TpeGoBaHus K MATEPHATbHO-TEXHUYECKOMY 00ecreyeHuIo

Peamuzanus yuebnoit mucrumanasl COO.03.01 OcHOBBI HpoQecCHOHATBHOTO PA3BHTHUS
TpeOyeT Hanuuus y4eOHOro KaOMHeTa I'yMaHUTapHbIX TUCLIUITIIMHBI.

[Tomemenue kaOuHeTa ynoBIeTBOpseT TpeboBaHMsM CaHUTAPHO-IMHIEMHOIOTUYECKIX
npaBui 1 HopMmatuBoB (Canllun 2.4.3648-20).

HawmmenoBanne 060py10BaHHBIX

mucoumaua Ne 121

Ne YUEOHBIX ayIUTOPHU IS [lepeueHr MaTepuaIbLHOTO OCHAIICHHS, 000PYIOBAHHS U

/i MPAKTUYECKUX 3aHITUH, TEXHUYECKUX CPEJCTB O0YUCHHUS
nmabopaTopuii, MaCTEPCKHIX

1. Kaouner COMMATBHO-TYMAHUTAPHBIX Mamepuaﬂbnoe OCHaujernue, KomMnvlomepHoe u UHmepaxkmueHoe

o0bopyoosaHue:

Kommerorep

[Ina3mMeHHas TaHeNb

[MapTsr (2-x MecTHBIE)

Crynbs.

Cron npenoaBaTens

Cryn npenoaBaTens

Jlocka MenoBas

ABTOMaTu3upoBaHHOe pabodyee MecTo OOECHeueHO IOCTYNOM B
3IIEKTPOHHYIO HH(POPMAIOHHO-00pa3oBaTenbHyto cpexy MU/uC,
BbIXOIOM B I/IHq)OpMaL[I/IOHHO-KOMMyHI/IKaI_II/IOHHyIO CCTh

«HTEpHETY.

Jluyensuonnoe u c60600HO pacnpocmpansiemoe npopPaMMHOE
obecneuenue

1C: Ilpennpusarue. KOMIIEKT Ui BBICIIMX U CPEAHUX YUEOHBIX
3aBeaenwuii (1C — 8985755)

burpuxkc 24

SAnnexc Opaysep

Mozilla Firefox

Adobe Reader

Microsoft™ Office®

MoitOduc

Antusupyc «Kacnepckuii» (Kaspersky Endpoint Security)
«[apaHT a’poy»

Koncynpsrantllinoc

2. Bubaunorexka. Ynraasnsblii 3a01 Ne 122

Mamepuanvnoe ocHaujerue, KOMIbIOMEPHOE U UHMEPAKMUBHOE
0bopyoogaHue:

ABTOMaTH3MpOBaHHEIE paboune MecTa OHOIMoTEKapen
ABTOMaTH3UpOBaHHbIE paboure MecTa IS YuTaTeIen

IIpunrep

Ckanep

Crennaxu Iy KHUAT

Kadempa

BricTaBounblil cTesax

Karanoxxusrii kad

ITocamounsie Mecra (CTOJNBI M CTYJbS JJISl CaMOCTOSTEIHLHOMN
paboThI)

Crenj nHPOPMAITMOHHBIT

Yecaosus pas aun ¢ OB3:

ABTOMaTu3upoBaHHOE pabouee Mecto s aui ¢ OB3

JIunza @penens

CrneunanpHas mapra JUis JIMI C HapyLIEHUSMH  OIOpPHO-
JIBUTATEIFHOTO armapara

KnaBuatypa c Hanecennem mpudTa bpaiins

Kommsrorep ¢ mporpaMMHBEIM obecriedeHuem 1uis ui; ¢ OB3
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CBeTOBBIC Masiki Ha JBEPSAX OMOIHOTEKH

TakTHIbHBIC YKA3aTCIU HAMIPABICHUS IBIKCHHS

TakTHIBHBIC YKA3aTEIU BBIX0/A U3 TIOMCIICHUS

KoHTpacTHOE BBIZICICHHE TPOEMOB BXOJOB U BBIXOJOB U3
MTOMEIIICHUS

Tabnuyka ¢ HANMEHOBaHUEM OMOJIMOTEKY, BBIMOJIHEHHAS IIPUPTOM
Bpaiins

ABTOMaTHU3UpOBaHHbIe paboyre MecTa 00ECHEeUYeHbI JOCTYIIOM B
AIIEKTPOHHYIO HH(POPMAIIMOHHO-00pa3oBatenbHyo cpexy MUAuC,
BBIXOJIOM B  HMH(OPMAIMOHHO-KOMMYHUKAIIMOHHYIO  CETh
«HTEepHETY.

Jluyensuonnoe u c60600HO pacnpocmpansiemoe npoepPAMMHOE
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3.2. UnopmannonHoe odecnevyenne peaau3amun NporpamMmmbl

3.2.1. OcHoBHBIE EYATHDbIE H YJIEKTPOHHbIE U3IAHUS

Ieuammnvie uzoanus

1. bapuykos, U. C. ['ocTuHMYHBIN OU3HEC U MHIYCTPUS pa3MeLIeHHs TypUCToB: yueO. nocodue / 1.
C. Bapuyxkos, JI. B. baymrapren u ap. - 2-e uzn., ucnp. u gon. - M.: KHOPVYC, 2023. - 168c.

2. Kyckos, A.C. OcnoBsl Typusma: yuebnuk / A.C.Kyckos, F0.A.[xanaasH. - 3-€ u31., CTEpPEOTHIL.
- M.: Knopyc, 2022. - 392 c.: ni.

3. Cenun, B. C.Typusm: munu-cioBaps / B.C.Cenun. - 2-e usn., nepepad.u nomn. - M.: ®uHaHCHI U
cratuctuka, 2023. - 64 c.

4. CopokuHa, A.B. Opranuzanus oOCTyKHUBaHHsS B TOCTHHHIIAX M TYPUCTUYECKHX KOMILIEKCAX:
yue0. s crio/ A.B.Copokuna. - M.: UHOPA-M, 2023. - 304c.

Onexmponnvie uzdanus (31eKmpouHvle pecypcol)

1. bepesogas, JI.I'. McTtopus Typusma u rocrenpuumMcTBa: yueOHuk s cro / JL.I'. Bepesopas. — 2-
e m3nm., mepepab. m gom. — MockBa: IOpaiit, 2026. — 429 c.— TekcT: SIeKTPOHHBIA //
ObpazoBatenbHas miaargopma IOpaiit [caiit]. — URL: https://urait.ru/bcode/584839 (mara
obparnienus: 22.05.2026).

2. byropckuii, B.I1. Opranuszanusi TypucTckoii MHIyCcTpuH. [IpaBoBble OCHOBBI: Y4eOHUK JUIs CIIO /
B.I1. Byropckwmii. — 2-¢ u3n. — MockBa: FOpaiit, 2025. — 128 c. — Tekcr: 31eKTpOHHBINA //
ObpazoBatenbHas miaargopma IOpaiit [caiit]. — URL: https://urait.ru/bcode/581572 (mara
obparnienus: 22.05.2026).

3. Homxenko, I'.Il. Uctopust Typusma u rocrenpuumctba: ydeOHuK st cmo / I.I1. JomkeHko,
10.C. Ilyrpuk, A.W. UepeBkoBa. — 2-¢ u3x., mepepad. m jom. — Mocksa: HOpaiit, 2026. —
226 c.— Texkct: anexTpoHHBI // OOpazoBarenbHas minatgopma IOpaiir [caiit]. — URL:
https://urait.ru/bcode/586970 (marta oopamenus: 22.05.2026).

4. Ucauenko, T.E. Typucrckoe pekpeaninoHHOE pecypcoBenenue: yaueoHuk mist crio / T.E. Ucadenko,
A.B. KocapeB. — Mocksa: FOpaiit, 2025. — 268 ¢. — Texkcrt: snekrponHbIit // OOpa3oBaTenbHast
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mwiargopma FOpaiit [caiir]. — URL: https://urait.ru/bcode/566327 (nata obpamenus: 22.05.2026).
5. Mopo3zoB, M.A. DxoHomuka Typusma: yuebnuk mis cro / M.A. Moposos, H.C. Mopo3zoBa. — 7-
e m3d., ucup. u gon. — Mocksa: IOpaiit, 2026.— 301c.— TekcT: >neKTpOHHBIN //
OobpazoBarenbHas miaargopma IOpaiit [caiit]. — URL: https://urait.ru/bcode/587415 (mara
obparmienus: 22.05.2026).

6. Motpimmua, M.C. MenemkmenT Typusma: y4yeOnuk g crno/ M.C. MoTeimmHa,
A.C. bonpmakoB, B.WM. Muxaiinos; mox pex. M.C. MOThIIIMHON. — 2-€ W37., HCOP. U JOM. —
Mocksa: FOpaiit, 2026. — 282 c. — TekcT: anekTpoHHbIH // Obpa3oBarenbHas mwiardpopma FOpaiit
[caiir]. — URL: https://urait.ru/bcode/586984 (mara obpamenus: 22.05.2026).

7. CxobOkun, C.C. MeHeDKMEHT B TypusMe: yueOHuK u npaktukym st cro / C.C. CkoOkuH. — 2-¢
u3 1., ucnp. u gon. — Mocksa: FOpaiit, 2026. — 366 c. — TekcT: anexktpoHHbIii // OOpa3oBaTenbHas
wiargopma FOpaiit [caiir]. — URL: https://urait.ru/bcode/598937 (nara obparmenus: 22.05.2026).
8. TexHoJOTHS M OpraHU3aIMs COMPOBOXICHUS TypuUCcTOB. O0ecrieueHne 0e30MacHOCTH: YIYCOHUK
st o / oTB. pea. I.M. CyBopoBa. — 3-e uzn., uctp. u gon. — Mocksa: FOpaiit, 2026. — 192 ¢. —
Texct: snextponHslii // OOpazoBarenbHass mnatdopma IOpaiit  [caiit]. —  URL:
https://urait.ru/bcode/587560 (nata odpamenus: 22.05.2026).

9. ®eneneBa, W.H. Opranuzamnus TypucTCKOW WHAYCTpuu: yueOHMK g crno/ W.H. @enenera,
B.I1. Hexopomkog, JI.K. Komaposa; ots.pen. B.I1. HexopormkoB. — 2-e u3n., nepepad. u J1om. —
Mockga: FOpaiit, 2026. — 205 c. — Tekct: anekTponHbIii // O6pa3oBarenbHas mwiardgopma FOpaiit
[caitt]. — URL: https://urait.ru/bcode/586357 (nara obparmenus: 22.05.2026).

10. [lybaeBa, B.I'. MapKkeTHHIOBbIE TEXHOJOIWH B TypH3Me: YUYEOHHUK W MPAKTHKYM s cro /
B.I'. Llly6aeBa, 1.O. Cepnobonbckasi. — 2-¢ u3a., ucrp. U jpom. — Mocksa: FOpaiit, 2026. —
120 c. — Texkcr: anektponnbld // OOpaszoBarenbHas maatdopma HOpaiit [caiit]. — URL:
https://urait.ru/bcode/587416 (nata oopamenus: 22.05.2026).

3.2.2. Tlepeuennb pecypcoB HHGPOPMAIHOHHO-TEIEKOMMYHUKANIMOHHOH ceTH «UHTepHETY,
He00XO0AUMBIX JJIf1 OCBOCHHMS Y4eOHOH JUCIHUIIJIMHBI

Jns BeIMOSTHEHUS 3aJaHui, MPEIYyCMOTPEHHBIX pabodeil MNporpaMMoin, HCIOIb3YIOTCA
pexomeHnnoBanHble HTEpHET-CaiiThl, ObC.

DJIeKTPOHHBIe 00pa3oBaTeJbHbIE PeCypChl

1. eLIBRARY.RU: Hayunas snexTpoHHas 6ubnuoreka [DnekTpoHHbIH pecypc]. — Pexxum nocryna:
http://elibrary.ru

2. DBC IOPAMNT - Pexum nocryma: https: //biblio-online.ru

3. DBC «ZNANIUM.COM» - Pexxum aoctyma: http://znanium.com

4. VudopmanmoHHbIN ucTOpUYecKuil pecype // [Dnextponnsiit pecypc]: http://www.histrf.ru/.

5. INopran BceMHUpHOU 1 OTEYECTBEHHO# ucTopuu // [DnekTporHblit pecypc]: http://istorya.ru/.


http://elibrary.ru/
https://biblio-online.ru/
http://znanium.com/
http://www.histrf.ru/
http://istorya.ru/
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4. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHMUSI
OBIIMEOBPA3OBATEJIbHOU YYEBHOU JUCIHUIIVINHbI

KoHTponb 1 olieHKa pe3ysibTaToB OCBOEHUS 00I1e00pa3oBaTeIbHON y4eOHON AMCLIUIIIMHBI
OCYILIECTBIISICTCSl TMpErnojiaBaTeleM B Ipolecce MPOBEACHUS KOMOWHUPOBAHHBIX JIEKIIMOHHBIX
3aHSATUN, TECTUPOBAHMS, a TAaKXKE BBIMIOJHEHHUS OOYYarOUUMUCA WHAWBUAYAIbHBIX 3aJaHUU,

MIPOEKTOB.
Kox n HanmeHoOBaHue Paznen/Tema THIl OLEHOYHBIX
¢GopMupyeMBbIX KOMIIETEHIIA MepOnpUATHIH
OK 01. Beibupats crioco6st P.1, Tema 1.1. 1.2, 1.3. YCTHBIN OIIPOC
peleHus 3aaay P.2, Tema 22, (GpOHTAIBHBIN
npodeccnoHanbHOM P.3Tema3.1.,3.2.,3.3 MUCHEMEHHBIN OTPOC
P.4. Tema 4.1

ACATCIIbBHOCTH TPUMCHUTCIIEHO
K Pa3JIMYHBIM KOHTCKCTAM

P.5. Tema 5.1.,5.2

OK 02. Hcnonbs3oBatk
COBPEMEHHBIE CpE/ICTBAa IIOMCKA,
aHaiM3a U MHTEPIPETANN
nH(popmanuu, "

MH(OPMALIMOHHBIE  TEXHOJOTUHU
JUIS

P.1, Temal.1l.1.2, 1.3.
P.2 Tema 2.2,

P.3 Tema 3.1.,3.2.,3.3
P.4. Tema 4.1

P.5. Tema 5.1.,5.2

peann30BBIBATH
coOCTBEHHOE TPOdecCHOHATbHOE
u

JMYHOCTHO®
NPEANPUHUMATEIBCKYIO
JEATEILHOCTD B
npogeccuoOHaTbHON coepe,
UCIIOJIb30BATh 3HAHUS o
(¢uHAHCOBOW  I'paMOTHOCTH B
Pa3INYHBIX KH3HEHHBIX

pa3sBUTHUC,

BBITIOJTHEHUS 3amaq
npodeccnoHaNbHOMI

JEATeIbHOCTH

OK  03. IlnanupoBare  wu | P.1, Tema 1.1. 1.2, 1.3.

P.2 Tema2.2.,

P.3 Tema 3.1.,3.2.,3.3
P.4. Tema 4.1

P.5. Tema 5.1.,5.2

acce, TOKIIAbI,
OLIEHKa COCTaBJIEHHBIX
MpEe3EHTalHUN M0 TeEMaM
paznena

BBITIOJITHCHUE
WHJUBUTyaJIbHBIX u
TPYIIIOBBIX MPOEKTOB
OLICHKa
CaMOCTOATENIBHO
BBITIOJIHEHHBIX 33JJaHUI
mudepeHpoBaHHbII
3auer
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CUTYyalusiIX

OK 04. DddexTrrHO
B3aMMOJICHCTBOBATh U paboTaTh B
KOJUIEKTUBE U KOMaH[Ie

P.1,Tema 1.1.1.2, 1.3.
P.2 Tema2.2.,

P.3 Tema 3.1.,3.2.,3.3
P.4. Tema 4.1

P.5. Tema 5.1.,5.2

[IK 1.1. IlnanupoBaTh TEKYIIYIO
JesITeIbHOCTD COTPYIHUKOB
CIy’)KO TPEANpHUsATHH Typu3Ma M
rOCTENPUHMCTBA.

P.2, Tema2.2.,

P.3 Tema3.1.,3.2.,3.3
P4., Tema 4.1

P.5. Tema 5.1.,5.2

IIK 2.1. OpranuzoBbIBaTh
U OCYILECTBIIATh IpueM
Y pa3MELICHHUE IOCTEN.

P.2, Tema2.2.,

[IK 2.2. OpraHu3oBbIBaTh
1 OCYIIECTBIATh  AKCILTyaTallIo
HOMEpPHOro (hoHIa TOCTUHUYHOTO
MPEANPUITHS

P4., Tema 4.1
P.5. Tema 5.1.

[IK 2.3. Oprann3oBbIBaTh
U OCYILECTBISATh  OpOHUpOBaHUE
Y IPOJaKy TOCTUHUYHBIX YCIYT

P.2, Tema 2.2.

IIK 2.5. Opranuzanust
oOCTyXKMBaHUS W TIMTaHUS Ha
NPEANPHUATHSAX TUTAHKUS

P.4., Tema 4.1




