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1. HAUMEHOBAHME JACHUILUIAHBI (MOAYJIA), IIEJA U 3AJJAYA OCBOEHUSA
TACIATLITAHBI (MOYJIST)

1.1. HauMeHOBaHHe TUCIUILINHDI

TexHoI0THs MPOAaK TOCTHHHYHOTO MPOTYKTa

1.2. Heab TUCHUILIMHBI

®dopMupoBaHUEe 3HAHUH 00 OCHOBHBIX MaPKETUHTOBBIX TEXHOJOTHIX MPOAaK TOCTHHHYHOTO
MPOJYKTa U YMEHUH MPUMEHATh WX TPU aHAIM3E PHIHKA TOCTUHUYHBIX YCIIYT, a TaKXKe BBIOUPATH
Han0oJiee ONTUMAJILHBIE CIIOCOOBI TTPOJIAYXKU TOCTUHUYHOTO MPOIyKTa.

1.3. 3agauyu qUCHUILINHEI

B xo0/1€ 0cBOEHUS TUCITUTIIIMHBI CTYACHT JIO/DKCH pelaTh TaKUE 3a1a9d Kak:

— YCBOEHHE 3HAHUN 00 OCHOBHBIX TEXHOJIOTHSX IMPOJIaK TOCTUHUYHOTO MPOAYKTA U Cpeiie
UX peajii3amuu, mpodhecCuoOHaATbHOW TEPMHUHOIOTHU B 00JIACTH MapKETHUHTa U MPOJaK;

— BBIPAaOOTKAa CIOCOOHOCTH aHAIM3UPOBATh PHIHOK TOCTUHUYHBIX YCIYyr W BBEIOHpaTh
HanboJee ONTUMAIIbHBIE CITOCOOBI MPOJAKU TOCTUHUYHOTO MPOAYKTA. ;

— (¢opMupoBaHHE CHOCOOHOCTH TPUMEHSTh Ha MPAKTHKE BECh CIIEKTP MPHOOPETEHHBIX
3HAHUH 1 HAaBBIKOB.

2. IEPEYEHb IINIAHUPYEMBIX PE3YJIbTATOB OBYYEHMUSA IO JUCHUIIJIMHE
MOAVYJIO), COOTHECEHHBIX C [IIUVIAHUPYEMBIMU PE3YJIIbTATAMHA
OCBOEHUS OBPA3OBATEJBHOM ITPOT'PAMMBI

[Tpouecc n3ydeHus: TUCHUILTUHBI « T€XHOJIOTUS MPOJIaXk TOCTUHUYHOTO MPOAYKTa» HalpaB-
JieH Ha (HOpMHUPOBAHHE CISAYIONTINX KOMITCTSHITHIA:

Ko u HaumMeHnoBauue

KOI[ W HAUMCHOBAHUC NHAUKATOpPA JOCTHIKCHUA

000CHOBaHHE U BBHIOOP
pEIIEHUS TI0 CO3/IaHHIO
NPOAYKTOB U YCIYr B
chepe rocrenmpuUMCTBA
U OOIIECTBEHHOI'O IIH-
TaHUSA

KOMIIETCHIIU I KOMIIETCHIIU I

BBIITYCKHHUKA
IK-1 Cnocobnocts | I1K-1.1 OcymiectBisier OM3HEC-aHATU3 MPU CO3AAHUU NPOIYKTOB H
IPOBOJTUTH aHalM3, | YCIyT B cepe rocTeNPUUMCTBA U OOIIECTBEHHOTO MATAHHS

[1K-1.2 OcymiectBisier 000CHOBaHHE M BBIOOpP BO3MOXKHBIX OpraHHU3a-
[IUOHHO-YIIPABICHYECKUX PEIICHUH MO0 CO3AAHUIO MPOAYKTOB U yCIyT
B chepe rocTenpuruMCTBa U OOIIECTBEHHOTO MUTaHMS

[1K-1.3 TIpumenser 000CHOBaHO 3aKOHOAATENHCTBO Pd B obmactu
npoeCCHOHATBLHON JEATENIbHOCTH MpU pa3paboTKe MPOAYKTOB U
ycayr B chepe rocTenpuiuMcTBa M 0OIIECTBEHHOTO MTUTAHUS

IIK-2 CmnocoGeH ocy-
HIECTBIIATH TIPOJIBHKE-
HHUE TOBapoOB U yCIYT B
cetu HTEpHET

ITK-2.1 OcymiecTBaseT NeATeNbHOCTh MO OpPraHU3aIlMM MPOLECCOB B
HuTepHeT-MapKeTHHre ¥ paboT MO MPHUBJICYEHHIO TpaduKa

[TIK-2.2 Ymeer GopMupoBaTh KOHIEMIINIO, BRIOUPATh METOJbI M HH-
CTPYMEHTHI TPOJIBIKEHHSI POAYKTOB B ceTH MHTEpHET

[1K-2.3 [IpuMeHsieT aaropuTM MOCTPOCHUS KOHIENIIMYA TPOIBIKCHHS
TOBapoOB U ycayr B cetu MHTEpHET

INK-4 Cnocoben ocy-
HIECTBIISATh B3aUMOJICH-
CTBHE C TMOTPEOUTEINS-
MU ¥ 3aHMHTEPECOBAH-
HBIMU CTOpOHaMU

[IK-4.1 Opranu3yer BCTpedM, NEPETOBOPHI, MPE3ECHTAMU TOCTHHUY-
HOT'O MPOJAYKTa MOTPeOuTeNsIM, MapTHEPAM M IPYTUM 3aUHTEPECOBAH-
HBIM CTOpOHaM

[1K-4.2 Pazpemaer mpobiaeMHbIe CUTYallMM C MOTPEOUTENsIMU, TapT-
HEpaMHU, 3aMHTEPECOBAHHBIMU CTOPOHAMHU

[1K-4.3 Bnaneer aHIIMHCKUM S3IKOM MJIM JPYTUM HWHOCTPAHHBIM
SI3BIKOM TIPW peaT3allii TEXHOJIOTHIECKOTO 00CTy)KUBaHUs TOTPeOu-
TeJel TOCTUHUYHBIX YCIYr C YYETOM XapaKTePHUCTUK TMOCTOSHHBIX
KJIMEHTOB TOCTMHMYHOTO KOMIUIEKCa Ha YPOBHE, O0ECICUMBAIONIEM
s dexTrBHBIE MPodheccHoHaIbHbIE KOMMYHHUKAIIUU




3. MECTO JUCHUILUIMHBI (MOAYJSI) B CTPYKTYPE OBPA3OBATEJBHOM
ITPOI'PAMMBbI

YuyeOnas nucruiuimHa « TeXHOIOTHS MPOJIaX TOCTHHUYHOTO MPOAYKTa» OTHOCUTCS K JIHC-
IUIUTMHAM YacTH y4eOHOTO IuiaHa, (JOopMUpYeMOM ydacTHUKaMH 00pa30BaTeIbHbIX OTHOILIEHUH, IO
OCHOBHOW mpodeccrnoHalbHON 00pa3oBaTeNbHON MpOrpaMMe [0 HAMPABICHUIO MOATOTOBKU
43.03.03 'ocTHHUYHOE J1€]10, HAITPaBICHHOCTH (Mpod L) YpaBlieHHEe B TOCTAHUYHOM OM3HECE.

4. OFPBEM JJUCHUIIJIMHBI (MOAYJIS) B 3BAYETHBIX EJUHUIIAX C YKASAHUEM
KONYECTBA AKAJEMHUYECKHUX YACOB, BBIIEJIEHHBIX HA KOHTAKTHYIO
PABOTY OBYYAIOIIUXCHA C NPEIIOJABATEJIEM (ITO BUJAM YYEBHBIX 3AHS-
TUI) U HA CAMOCTOSATEJIbHYIO PABOTY OBYUYAIOHINXCH

OO6mast Tpya0eMKOCTh (00beM) MUCIUILIMHBI COCTABISACT 2 3a4eTHBIC CIUHUIIGI, /2 aKaje-
MU4YecKux yacoB. JucumruinHa u3ydaercs Ha 4 kypce, 8 cemecrpe.
CocTaB H 00beM JUCHUILUINHBI U BUbI Y4eOHBIX 3aHATHI

Paznenenue
Bun yueOHbIX 3aHATHI Bcero 10 CEMECTpaM
8
O6mas TpynoemMkocTs, 3ET 2 2
OO611ast TpyA0€MKOCTb, 4ac. 12 72
AyIUTOpPHBIE 3aHATHS, YaC. 52 52
Jlexumu, yac. 26 26
[TpakTrueckue 3aHATHS, Yac. 26 26
CamocrosiTejibHasi padoTa 20 20
KypcoBoii mpoekT (pabota) - -
KoHTponbHbIe paboThI - -
Byt uToroBoro KOHTposts (3a4eT, SK3aMeH) HK3aMEH 9K3aMeH

S. COJAEP) KAHUE JUCHHUIIVIMHBI MOAYJIA), CTPYKTYPUPOBAHHOE
1O TEMAM (PA3JAEJIAM) C YKASAHUEM OTBEJEHHOI'O HA HUX KOJIMYECTBA
AKAJJEMUYECKHX YACOB U BUJIOB YYEBHBIX 3AHATUI

5.1. Conep:xanue IMCHUIIITHHBI

Tema 1. MapkeTHHI yCJIyr NpeanpusiTus cpepbl rocTeNnpuUMCTBA.

['OCTUHUYHBIN OPOAYKT M €ro OCOOEHHOCTH. DTallbl CO3/1aHUS TOCTMHUYHOTO MPOAYKTA.
Oransel )KU3HEHHOTO IIUKJIa TOCTUHUYHOTO MpoaykTa. @opMHUpOBaHHE TPOLYKTOBOM cTpaTteruu Me-
CTO OTJEJIa MAPKETHUHIAa U NMPOAAXK B CTPYKTYpEe FOCTMHUYHOrO mpeanpusatus. OyHKIUH OTAeNa
MapKeTuHra u npojax. Konuenuuu u Buael MapketuHra. KoMmruiekc MapkeTuHra: noHstue, 6a3o-
BbI€ DJIEMEHTHI KOMIUIeKca MapkeTuHra. Konnenuuu 4P, 7P B roctuanynom mapkerunre. SWOT-
aHaJIN3 U €ro NPUMEHEHNE B TOCTUHUYHOM HHIycTpuH. Metonuka nposeaenuss SWOT- ananus.

Tema 2. MapKeTHHIOBble KOMMYHMKAIIMUA B TOCTUHUYHOI MHAYCTpUH. (YOpasa cja0Bo
NPOJABHKEHHE)

[TonsiTust 11e1eBO cerMeHT U ueneBas aynutopus. [lorpeburenu u ux ponu. Moaenu mno-
tpebutensckoro noseneHust AIDA u ATR. MotuBbl KOMMyHUKaui. MeToabpl KOMMYHHMKAIIUM:
ATL, BTL u TTL. Konuenuus IMC, uHTerpupOBaHHbIX MAPKETUHTOBBIX KOMMYHUKaUN. DPdek-
ThI, O’)KUIa€MBbIE OT COOOLICHMS I BHEUIHEH ayauTopuu. D PEKThl, 0XKHUIAEMbIE OT COOOIICHUS
JUTsl BHYTPEHHEW ayJAuTOpUU. YCTaHOBJICHHE ayauTopuu s obmeHus. CpeacTBa oOmeHus, pe-
KJIaMHbI€ HOCUTENH. [IpHHIMIBI TAPTU3aHCKOrO MapKeTUHra. MeTobl MapTU3aHCKOI0 MAPKETHH-
ra. Onenka a¢pexruBHocTr pekiambl. [Tokazarens ROI 1ist MapKEeTHHTOBBIX KOMMYHUKAIIH.

Tema 3. CucreMa npoABUKEeHNs] TOCTHHHYHOIO POAYKTA.
®dakTtopsl, onpeaensonye 3hHEKTUBHOCT, B3aUMOOTHOIIICHUH KOMIIAHUU C MOTPEOUTEIS-
MH. O)KI/II[aHI/ISI PYKOBOACTBA KOMIIAHHU OT CBOUX KIIMCHTCKHUX HOIIpaBIICHCHI/II\/’I. I/ICCJIC,Z[OBaHI/IH



pbIHKa ycyr. [IcHX0I0THus U pelenTsl YCIEeUIHbIX MPOJak KOMIUIEKCHBIX yciyr. Opranuzanus 3¢-
(EeKTUBHOIO B3aUMOJICHCTBUS KOMIIAHUY C TApTHEPAMH U APYTMMH YYaCTHUKAMU PhIHKA.

[InanupoBaHue pEeKIaMHON ACATEIBHOCTH IOCTUHUYHOIO mpennpuarusd. Kanansl npoasu-
KEHUs. YIIpaBJIeHNE B3aUMOOTHOIICHUAMH € KJIMeHTaMu. [lonuTiKa npoABM>KEHUS yCIyT OTES.

Tema 4. YnpasieHue cObITOM rOCTHHHYHBIX YCJIYT.

MotuBsl u uenu BHeAapeHuss CRM-nipoektoB. Beironsl peanusanus CRM-nipoekra. Kom-
riekcHele 3a71aun CRM-nipoekra: NopsioK peanus3alyd U TUIHYHBIEC 3a0J1yKICHUS, CBA3aHHBIE C
HUM. BpIOOp THIa cOBITOBOI MOJUTHUKH, KaHATOB cObITa. Onpenenenne BO3MOXKHBIX TTOCPEIHUKOB.
MopenupoBaHue B3aMMOOTHOIIICHHUH ¢ TapTHepamu. [IpopaboTka OCHOBHBIX YCIIOBHI COTJIALICHHUS.
Bb100op cnioco0oB MoAepKKU U CTUMYJIMPOBAHUS JeATelIbHOCTU NapTHepoB. Iloka3aTenu, xapak-
TEpU3YIOIIKE B3aMMOOTHOLICHUS MOTpeduTeNnel U nocTaBUIMKoB yciyr. [lokasaTenu oueHnku pado-
ThI IIOJIPA3ICICHUN ITPOJIAK.

VYnpasienue nepconaiom B orese. Pa3paboTka KOpOpaTUBHBIX CTAHIAPTOB MpojaX. MHO-
TOKPUTEPHATIBHBIN MOAX0J] K OLIEHKE PabOThl COTPYAHUKOB MoApa3zeneHuid nepBoil muHuu. Komb-
LIEBOIl MApKETUHIOBBIN CLICHAPUN K MOTHUBALIMKA COTPYIHUKOB KOMIIAHUU: MaTepUaAJIbHBIE U HEMA-
TepHaJIbHbIE METO/IbI.

Tema S. Buabl ¥ TEXHOJIOIMH NIPOJAKH YCJIYT B cepe rocTenpuuMcTBa.

[TpsmMble npojaku ycayr cdep rocTenpuuMcTBa: TeXHOJOTUH MPOJaXX ¢ UCHOJIb30BAHUEM
rinobanbHbIX cucteM auctpudyuuu (GDS). Texnonorum mpogaxx ¢ HUCHOJIb30BAHUEM HHTEPHET-
cucrem jauctpudynuu (Internet Distribution Systems). Ilpogaku yepe3 cOOCTBEHHBIN BeO-CaiiT.
TexHosiorus npojaax Npy MOMOILIM KJIACCUUYECKUX TYPUCTHUECKHUX areHTCTB, UX CAlTOB U CHUCTEM
OpoHUpOBaHMs. YTNpaBiIeHUE NMPUOPUTETHBIMU KiIMEHTaMU. OCOOEHHOCTH MPOAAXK OMOJHUTEIb-
HbIX yciryr. COBpeMEHHbIE TEXHOJIOTHH IPpoJaxK. Mozellb akTUBHOTO MapKETUHIa. AKTUBHBIE IIPO-
naxu 1o cxeme I13I1. Meroauka «KoHCyapTaTUBHBIE IPOAAKU» U IPYTrU€ Pa3HOBUIAHOCTU TEXHO-
JIOTHM.

Tema 6. UnTepHET-MapKETHHT TOCTHHUYHOI0 MPOIYKTA.

HHTEepHET-MapKeTHHT: CYIIHOCTh U 0COOeHHOCTH. CalT OTeNs Kak peKJIaMHbI HHCTPYMEHT.
SEO wnnu nouckoBas ontuMuzanus. CrnenuaibHble CepBUCHI MOMCKOBBIX cucteM. SMM (- nponBu-
KEHHE B COLIMAIBHBIX CETAX. TeMaTHUeCKHE PACCHhUIKM MM email-MapKeTHHT. TeMaTUYecKue Iio-
IIaJIKU — TeMaTu4yeckue 6J0rH, GopyMbl U T.11. DPPEKTUBHOCTb HHTEPHET-MapKETHHTA.

5.2. Temaruueckuii njiax
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Tema 1. MapKeTuHr yciayr HmpeanpusTus cdepsl rocre- 10 4 6 4 2
NPUUMCTBA.
Tema 2. MapKkeTHHTOBbIE KOMMYHHUKAIIMA B TOCTHHUYHOMN 12 4 8 4 4
uHAycTpuu. (yOpaia CIIOBO PO-IBHKCHHE)
Tema 3. Cucrema mpoABMKEHUSI TOCTUHUYHOTO MPOJIYK- 12 2 10 4 6
Ta.
Tema 4. YpaBneHune cObITOM TOCTHHHYHBIX YCIIYT. 12 4 8 4 4
Tema S. Buzabl v TeXHOJIOTMU MPOJAXXKU YCIyr B cdepe 16 4 12 6 6
TOCTENPHUHUMCTBA.
Tema 6. lnTepHET-MapKEeTHHT TOCTHHHYHOTO TPOAYKTA. 10 2 8 4 4
Bcero no AucuMminHe 72 20 52 26 26
Bcero 3a4eTHBIX e{MHMIL 2




5.3. JIeKIIMOHHbIE 3aHATHS

Tema

Conepxanue

YJachbl

dopmupy-
€MbI€ KOM-
HNEeTeHINH

Tema 1. Mapkerunr
yCIayr TPEIIPUATHS
cepbl TOCTETPUUMCTBA.

['oCcTMHUYHBIN TPOIYKT M €r0 0COOEHHOCTH.
Otanbl CO3/1aHHUsI TOCTUHUYHOIO MPOJYKTA.
Oranbl U3HEHHOIO LMKJIA TOCTUHUYHOIO
npoaykra. @dopmMupoBaHUE POIYKTOBOM
crparerud. MecTto oTaena MapKeTHHra Hu
MPOJIaXK B CTPYKTYpE€ T'OCTHUHHYHOIO Mpe.-
npusitiga. OyHKIUM OTIENa MapKeTUHTa M
nponax. KoHuenuuu v BUIbl MapKETUHTA.
Kommuiekc mapkeruHra: mnoHsitue, 06a3oBble
3J€MEHThl KOMIUIeKca MapkeTuHra. KoH-
uenuuu 4P, 7P B rocTUHUYHOM MapKETHHTE.
SWOT-ananu3 u ero npuMeHEHUE B T'OCTH-
HUYHOW MHIYCTpUU. MeToarKa IPOBEACHUS
SWOT- ananus.

I1K-1

Tema 2. MapkeTuHroBble
KOMMYHHMKAIlU1 B TOCTH-
HUYHOU UHIYCTPUH.
(yOpana cioBo  mpo-
JIBI>KEHUE)

[loHsATHA 1IEEeBOM CETMEHT U LieeBas ayau-
topus. [lorpebutenu u ux ponu. Mogenu
norpeburensckoro mnosenenuss AIDA wu
ATR. MotuBbl KOMMYyHUKalMu. MeTobl
kommyHnukanuii: ATL, BTL u TTL. Kon-
uenuust IMC, uHTErprpOBaHHBIX MapKETHUH-
TOBBIX KOMMYHHKaIU. DPPEKThI, 0xuIae-
MbI€ OT COOOIICHUS ISl BHEIIHEH ayIauTo-
pun. O¢ddexTsl, o)KugaeMble 0T COOOIIEHUS
JUIsl BHYTPEHHEHN ayIUTOPUU. Y CTAHOBJICHUE
aynutopuu st oomenus. CpeacTBa oOre-
HUS, pEKJIaMHble HocuTenu. [IpuHIUIBL
MapTU3aHCKOr0 MapkeTHHra. MeTtoasl map-
TU3aHCKoro MapketuHra. OrneHka 3¢dek-
TUBHOCTH pekiambl. [lokazarens ROI nmns
MapKETHUHTOBBIX KOMMYHHMKAIIUM.

I1K-1
I1K-4

Tema 3. Cucrtema mpo-
JBUKEHHS] TOCTUHUYHOTO
MPOJYKTA.

®daxTopsl, onpezensoomue 3pGeKTUBHOCTh
B3aMMOOTHOIICHUH KOMIAHMU C MOTpeOH-
TensiMu. OXXKUJaHusl PyKOBOJICTBa KOMITAHUU
OT CBOMX KJIMEHTCKUX monpazneneHui. Mc-
cienoBaHusl pbiHKa yciyr. Ilcuxomorust u
pEeLEenTsl YCIEHBIX MPOJaXX KOMIUIEKCHBIX
ycyr. Opranm3anus 3QQGEeKTHBHOTO B3au-
MOJIEHCTBUS KOMIIAHUU C MapTHEpaMU U
JPYTUMHU y4aCTHUKAaMU PhIHKA.
[InanupoBaHue peKIaMHON JAEATEIBHOCTU
TrOCTUHUYHOTO mpennpustus. Kanamel mpo-
JBUKEHMSI. YIIpaBJIEHHE B3aUMOOTHOIIECHHU-
MU ¢ kiueHTamu. [lonmuTuka npoaBMKeHUs
YCIIYT OTEJsl.

I1K-1
I1K-4

Tema 4.
CcOBITOM

YCIIYT.

Ynpasnenue
TOCTHUHHUYHBIX

MotuBel U
MPOEKTOB.
MIPOCKTA.

uenu BHenpeHuss CRM-
Boironsr  peanuzauuss  CRM-
Kommnekcupie 3amaun CRM-

I1K-1
I1K-4




IIPOEKTa: NOPSAJOK peain3allui U TUIINYHbIC
3201y /IeHUs, CBsI3aHHBIE ¢ HHUM. BwiGop
THNA COBITOBOI MOJUTHKH, KAHAJIOB COBITA.
OrnpenenieHne BO3MOXKHBIX ITOCPEIHUKOB.
MonenupoBanue  B3aUMOOTHOLIEHMM €
naptaepamu. [IpopaboTka OCHOBHBIX yCJIO-
BUii cornamieHus. BpiOop crmocoboB moj-
JEP)KKU U CTUMYJIUPOBAHUSA JEATEIbHOCTH
naptHepoB. [Iokazarenu, xapakrepusyronme
B3aMMOOTHOUICHHS] MOTpeduTeneii u 1mo-
cTaBIIUKOB yciyr. Ilokasarenu oueHku pa-
OO0THI MOIpa3ICICHUN TPOJAK.

VYnpasnenue nepcoHasioM B otene. Paspa-
00TKa KOPIMOPATUBHBIX CTAaHAAPTOB MPOAAK.
MHOroKpuTepranbHblii MOAXOX K OLEHKE
paboThl COTPYIHUKOB IMOAPA3JEICHUN Tep-
BoM JuHUHU. KOIbplEeBOH MapKEeTHHIOBBII
CLUEHapUil K MOTUBALIUM COTPYJAHHKOB KOM-
[IAHUU: MaTepUaAIbHbIE U HeMaTepuallbHbIE
METOJBL.

Tema 5. Bugsl n TexHo-
JIOTUU TPOJAAXKHU YCIYT B
chepe rocTenpuUMCTBA.

[psiMble mpofaku yciyr cep rocTenpruum-
ctBa: TexHoyoruu MpoJaXX C HCIHOJB30Ba-
HUEM TJIO0AJIBHBIX CHUCTEM JAUCTPUOYIIH
(GDS). TexHonmoruu mpojax ¢ UCHOJIb30Ba-
HUEM  MHTEPHET-CUCTEM  JUCTPUOYLUU
(Internet Distribution Systems). IIponaxu
yepe3 coOCTBEHHBIM BeO-cailT. TexHOoJIoTHs
MIpOJaX IMPH MOMOIIU KIACCUYECKUX TYpPH-
CTHYECKHUX AareHTCTB, UX CAMTOB M CUCTEM
OpoHHpOBaHUsS. YIIpaBlI€HHE TPHOPUTET-
HbIMU KJueHTaMu. OCOOEHHOCTH TPOJaXK
JOTIOJIHUTENBHBIX ~ ycayr. CoBpeMEHHbIE
TEXHOJOTMH Mpojax. Mojenb akTHBHOIO
MapKeTHUHIa. AKTUBHBIE NTPOJAXKH 10 CXEME
[I3I1. Meronuka «KoOHCYIbTaTUBHBIE IPO-
JaXW» U JpyTrue PasHOBUIHOCTH TEXHOJIO-
THil.

I1K-1
I1K-4

Tema 6. HurepHer-
MapKEeTUHT TOCTHHHYHO-

T'o IIpOAYKTA.

HHTepHeT-MapKeTHHT: CYIIHOCTh U OCOOEH-
HocTu. CalT oTens Kak pEKIaMHBIM WH-
ctpymenT. SEO unm mouckoBasi ONTUMHU3a-
nus. ChoenuanbHble CEPBHUCHI MOMCKOBBIX
cucteM. SMM - npoABH)KEHHE B COLMAIIb-
HBIX ceTsX. TeMaTudyeckue pacChUIKH WU
email-MapkeTHHT. TeMaTHYECKHe TUIOLIa KU
— TemaTudeckue 610oru, GOpyMsl U T.1. -
(EeKTUBHOCTh MHTEPHET-MAPKETHHTA.

[1K-2




5.4. IlpakTH4yecKue 3aHATUSA

dop- Mertonsl u dop-
MUpY- MBI KOHTPOJIS
Tema Conepxanue qac. | eMsble bopMHUpyEeMBIX
KOMIIE- KOMIIETEHIIU I
TEHLUU
Tema 1. MapkeTunr 1. ITpoBenenue cBoT-aHaIM3a 2 IIK-1 | VYcrHslii onpoc
YCIIyT IPENIPUATHS TOCTUHUYHOT'O IIPENIPUATHS Beinonnenune
cepbl TOCTePUNM- 2. Onucanue knaccuukanym MPaKTUYECKON
CTBa. BHJIOB MAPKETUHIa TOCTUHNY- paboThI
HOT'O MPEANPUATHUS
Tema 2. Mapkerunro- | 1.CoctaBienue notpeOutens- | 4 [IK-1 | YcrHblit onpoc
Bble KOMMYHUKAIlMM B | CKUX Npoduiel morpedurenei [1K-4 | BoinosnineHnue
TOCTUHUYHOU UHAY- | TOCTUHUYHBIX yCIyT IIPAKTUYECKON
ctpuu. (yOpana CJIOBO paboTsl
IPO-JBHU)KEHUE) TectupoBanue
Tema 3. Cucrema npo- | 1. XapakrepucTuka OCHOBHBIX | 6 IIK-1 | YcTHBIM onpoc
JBUKEHUSI TOCTUHUY- | BUJIOB IPOJABUKEHHUS TOCTH- Boinonnenue
HOTO NPOJYyKTa. HUYHBIX YCIIYT IIPAKTUYECKON
paboTsl
TectupoBanue
Tema 4. VYmupaenenue | 1. Ananu3 kaHaioB cObITa 4 IIK-1 | VYcrHslit onpoc
COBITOM TOCTMHUYHBIX | KOHKPETHOIO TOCTUHUYHOTO Boinonnenune
YCIIYT. IPEITPUITUS MPAKTHYECKON
paboTHI
TecTtupoBanue
Tema 5. Bunel u tex- | 1. BoiaBaeHue OCHOBHBIX TeX- 6 [IK-1 YcerHBIM onpoc
HOJIOTUH [POAAXHU | HUK IPOJAX TIOCTUHUYHOIO [1K-4 | Beinosnnenue
ycayr B cepe rocte- | mpeanpusatus. PopmMynupoBka IIPAKTUYECKON
[IPUHAMCTBA. LeJel peKIaMHON KOMIIaHUHU paboThI
TectupoBanue
Tema 6. ntepuer- 1. Pabora c caiitom roctuauy- | 4 [1IK-2 | YcrHsI onpoc
MapKETHHI TOCTUHUY- | HOro mnpeanpusatus. KoHky- Beinonnenune
HOI'O MPOJIYKTA. PEHTHBIN aHAJIM3 CTPAHMI] TOC- IPaKTUYECKON
TUHUYHOIO IPEIIPUATHS B CO- paboThI
IIUAJIbHBIX CETSX. TectupoBanue
5.5. CamocTosiTe/IbHAs1 paboTa 00y4arOIIMXCS
B! dopmu- MeTtoas! 1 hopMbI
. pyemble KOHTPOJIS
Tema CaMOCTOSITENILHOM Jac.
KOMIIE- bopMupyeMbIx
paboTsl .
TEHLUU KOMIIETEHIINH
Tema 1. MapkeTusr Xapakrtepuctuka roc- | 4 [K-1 YerHBIE  ompoc  Ha
YCIIYT IIPENPUATHS TUHUYHOIO TIPEIIpHU- MIPaKTUYECKOM 3aHATUN
cdepbl ToCTenpUnM- ATHS ¥ BUJIOB UCIIOJIb- [IpoBepka momariHero
CTBa. 3yeMBIX MM Mapke- 3a/1aHusl.
TUHTa
Tema 2. Mapketunro- | AHanu3 wmogjened u | 4 IK-1 YerHBIE  ompoc  Ha
BbIC KOMMYHHUKAllUl B | METOJOB MAapKETUHIO- I1K-4 MIPaKTUYECKOM 3aHATUN
TOCTUHUYHOU UHJY- BbIX KOMMYHMKALIUN IIpoBepka nmoMamHero
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cTpuu. (yOpana cIoBo KOHKPETHOI'O0  T'OCTH- 3a/1aHusl.
IIPO-/IBHKEHUE) HUYHOTO  MpEAnpus-
TUS
Tema 3. CucteMa npo- |AHaJIU3 CUCTEMBI IIPO- IK-1 Yeraeii  ompoc  Ha
JBIKEHUSI TOCTUHUY- | IBUXKEHUS TOCTHHUY- MPAKTUYECKOM 3aHSATUU
HOTO MPOJIYKTA. HOTO MPOJAYKTa [IpoBepka nomarrHero
3a/IaHusl.
Tema 4. YrpaBnenue  |AHaau3 KaHAJIOB COBI- IK-1 Yeraeii  ompoc  Ha
COBITOM TOCTUHMYHBIX |Ta TOCTUHUYHOTO TPO- MPAKTUYECKOM 3aHSATUU
YCIIYT. IyKTa [IpoBepka momarrHero
3a/IaHMUsl.

Tema 5. Buzapl u Tex-  |AHaIU3 TEXHUKU MPO- IK-1 Yerapii  ompoc  Ha
HOJIOTHH TPOJAKH JTaK TOCTUHUYHOTO [1K-4 MPaKTUYECKOM 3aHITHH
ycIyr B cepe rocre-  |IpOAYyKTa [IpoBepka momarrHero
MIPUUMCTBA. 3a/1aHusl.
Tema 6. Untepner- AHanu3 UHTEpHET- [K-2 VYerHbli  ompoc  Ha
MapKETUHT TOCTUHUY- |MapKETHUHTa rOCTH- MPAKTUYECKOM 3aHITHH
HOTO MPOJIYKTA. HUYHOTO MPEANPUATUS [IpoBepka goManisero

u pa3paboTka peKo- 3a/IaHusl.

MEHJAINi M0 ero of-

TUMM3AIUN

6. ®OHJ] OLIEHOYHBIX CPEJCTB AJs1 MMPOBEJEHUS TEKYIIETO KOHTPOJISI
YCIHEBAEMOCTH M MPOMEKYTOUHOUW ATTECTALIUM OBYYAIOLIMXCS IO
JUCHUILIMHE (MOJIYJIIO)

®DOoH/T OLIEHOYHBIX CPEJACTB JUIsl TPOBEICHUS TEKYIIETO KOHTPOJIA YCIEBAEMOCTU M TPOMe-
KYTOUHOU arTectanuu odydaromnuxcs (gaigee - ®OC) mo auctmminie « TeXHOIOTHS MPOIaX roc-
TUHUYHOTO TPOJYKTa» MPEACTABICH OTACIbHBIM JOKYMEHTOM M SBJISIETCS YacThbiO0 pabouel mpo-
IpaMMBI.

7. IEPEYEHB OCHOBHOM M JJONMOJHUTEJLHON YUEBHOM JUTEPATYPDI, HE-
OBXOJMMOIi J1J1s1 OCBOEHUS JUCLHUATIIMHBI (MOIYJIST)

DJIeKTPOHHbBIE N31aHusI (3JIEKTPOHHBIE PECYPChI)

1. Baywmrapren JI.B. MapkeTHHI TOCTHHHYHOTO MNPEANPUSITHS: Y4eOHHK Ui By30B /
JI.B. Baymrapren. — Mocksa: FOpaiit, 2026. — 339 c. — Tekcr: anexTpoHHbIH / O0pazoBaTeib-
Hass tuargopma HOpaiit [caiit]. — URL: https://urait.ru/bcode/598455 (mara oOparenus:
20.05.2026).

2. Mopo3oBa H.C. MeHEIKMEHT, MapKeTHHT W peKjaMa TOCTUHHYHOTO MPEIIpUSTHS:
yueonnk / H.C. MopozoBa, M.A. Mopo3oB. — 7-¢ u3a., nmepepadb. u gomn. — Mocksa: HOpaiir,
2026. — 184 c. — Texkct: anextpoHHslii // O6pazoBaTensHas wiargopma KOpaiir [caiit]. — URL:
https://urait.ru/bcode/589064 (marta oopamenus: 20.05.2026).

3. MopozoBa H.C. Peknama B colManbHO-KYJIbTYPHOM CEPBHCE U TypH3Me: YYEOHHK IS
By30B/ H.C. MoposzoBa, M.A. Mopo3oB. — 7-¢ wu3n., mepepab. u nmom. — Mocksa: FOpaiir,
2026. — 184 c. — Texkct: anexkTpoHHslii // O6pazoBaTtensHas wiargopma KOpaiir [caiit]. — URL:
https://urait.ru/bcode/585984 (mata oopamenus: 20.05.2026).

4. Cxobkunr C.C. MapkeTHHT W MpOAaXH B TOCTHHUYHOM OW3HEce: Y4eOHUK Ui BYy30B /
C.C. CxobOkuH. — 3-e m311., ucrp. u gor. — Mocksa: FOpaiit, 2026. — 212 ¢. — TeKcT: 37eKTpOoH-
HbIl // ObpazoBarenbHas matdopma HOpaiit [caiit]. — URL: https://urait.ru/bcode/598757 (nara
obparmienus: 20.05.2026).

JlonoJIHUTEIbHbIE HCTOYHUKH (1pU HE0OX0OUMOCMUL)
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1. Jlxanmkyrasoa E.A. MapkeTHHT TYpUCTCKHUX TEPPUTOPHNA: Y4YeOHHMK Uit BY30B /
E.A. JxanmxyrazoBa. — 4-¢ usg., ucnp. u gon. — Mocksa: FOpaiit, 2025. — 205 ¢. — Tekcr:
ANEKTPOHHBIN // OO6pazoBarenbpHast mwiaropma KOpaiit [caiiT]. — URL:
https://urait.ru/bcode/569499 (nara obpamenus: 20.05.2026).

2. Huxonenko ILI. Opranusamusi TOCTHHHUYHOTO Jejia: y4eOHHUK Juis  BY30B /
IL.I". Hukonenko, E.A. lllamun, FO.C. KiroeBa. — 2-e u31., nepepad. u gom. — Mocksa: FOpaiir,
2026. — 531 c. — Texkct: anekTpoHHbIi // O0pazoBarenpHas miargopma Opaiit [caiit]. — URL:
https://urait.ru/bcode/587395 (mara oopamenus: 20.05.2026).

3. INonsikoB B.A. Pazpa®oTka 1 TEXHOJIOTHH MMPOU3BOACTBA PEKIAMHOTO IPOAYKTA: YIEOHHK
u npakTukyMm s By3oB / B.A. IlomskoB, A.A. PomanoB. — Mocksa: IOpaiit, 2026. — 418 ¢c. —
Texkct: snektponHwni // OOpasoBarenbHas miatdpopma  FOpaiir  [caiit]. —  URL:
https://urait.ru/bcode/582993 (mara obpamenus: 20.05.2026).

8. MEPEYEHb PECYPCOB WH®OPMAIIMOHHO-TEJTEKOMMYHUKAIIMOHHOMN
CETU «WHTEPHET», HEOBXOJMMBIX JJISI OCBOEHMS JACIHUAILITAHBI
(MOJTY.JIST)

JJIeKTPOHHBbIE 00pa3oBaTe/bHbIE PeCYpPChl

eMUHHCTEpPCTBO HAyKM U Bblcmiero  obOpasoBanuss  Poccuiickoit ~ ®epepanuu:
https://minobrnauki.gov.ru

eDeniepanbhblii mopTan «Poccuiickoe odpazoBanue»: http://ro-edu.ru/

eCrpaBouno-mpaBoBas cucrema "TAPAHT" http://www.i-exam.ru

eO0pazoBarenbHas miatgopma «tOpaiit»: https://urait.ru

9. METOJAMYECKHME YKA3AHUSI /51 OBYYAIOUUXCSI IO OCBOEHMIO
JUCLUILIMHBI (MOLYJIS)

Hucuurninuza «TexHomorus npojax FOCTUHHUYHOIO MPOAYKTa» SBISAETCS OJHOM U3 OCHOB-
HBIX MPUKIAJHBIX AUCLMILINH, 00ECTIEYMBAIOLINX MMOATOTOBKY COBPEMEHHBIX CHEIUAINCTOB IS
cdepbl TOCTUHUYHOTO Ou3Heca.

IIpeameToM M3y4eHHUS IUCLHMILIMHBI SBISIFOTCS METOJbI M TEXHOJIOTMH, HCIIOJIB3YyEMBIE B
nporecce NPOU3BOJICTBA TOCTUHUYHBIX MPOJYKTOB, BBIIOJHEHHS paboT 10 OKa3aHUIO U MPEJOCTaB-
JIEHUs TOCTUHUYHBIX YCIIYT.

Hesab qucuunauHbl — GOpMUPOBaHHUE 3HAHUN 00 OCHOBHBIX MapKETUHTOBBIX TEXHOJIOTHIX
IIPOJIaK TOCTUHUYHOTO IMPOAYKTa M YMEHHHM IPUMEHATh MX IPU AHAJIU3€ pPbIHKA IOCTHHHYHBIX
yCIYT, a TaK)Ke BBIOMpaTh HanboJee ONTUMAIbHBIE CITOCOOBI MMPOJJa’ki TOCTUHUYHOTO MPOYKTA.

OcHoBHbBIE 321a4H AMCHMIJIMHBI — YCBOGHHE 3HAHUI 00 OCHOBHBIX TEXHOJIOTHSX MPOAAXK
TOCTMHUYHOTO MPOJAYKTa M Cpe/ie UX pealu3aluu, NpopecCHOHaIbHON TEPMHUHOIOTUU B 00JacTh
MapKeTHHIa U MpoJax; BhIpabOTKa COCOOHOCTH aHAIM3UPOBATh PHIHOK T'OCTUHHYHBIX YCIYT U
BbIOMpATh Hanbojee ONTHUMAaJIbHBIE CIIOCOOBI MPOAAXKU FOCTUHUYHOTO MPOAYKTa; (OPMHPOBAHUE
CIOCOOHOCTH MPUMEHSATH Ha MPAKTUKE BECh CIIEKTP MPUOOPETEHHBIX 3HAHUH U HABBIKOB.

CTpyKTypa AMCHUILIMHBI BKIIOYAET B c€0s IIECTh TEM, JIEKLIMOHHBIE, TPAKTUYECKHUE 3aHS-
THA U CAaMOCTOSITEIFHYIO pab0Ty 00y4aromuXCs.

Tema 1. MapkeTHHT yCIIyT IpeAnpusTHs chepbl FTOCTENPUUMCTBA.

Tema 2. MapKeTHHTOBbIE KOMMYHHUKAIIMA B TOCTUHUYHOW WHAYCTpHUU. (yOpaja CJIIOBO MPO-
JIBH)KEHUE)

Tewma 3. Cuctema npoJABHKEHHSI TOCTUHUYHOTO IPOJYKTA.

Tema 4. YnipaBieHue cObITOM TOCTUHUYHBIX YCIIYT.

Tema 5. Bubl 1 TEXHOJIOTUHU TIPOIAXKHU YCIYT B cpepe roCTenpruruMCTBa.

Tema 6. IHTepHET-MapKETUHT TOCTUHUYHOIO IPOAYKTA.

Jliis opranu3aniuy caMoCTOATENbHOM paboThl pa3padoTaHbl METOANYECKHE YKA3aHMUS.

[Tpy MOArOTOBKE K K3aMEHy clieyeT oOpaTuTh BHUMaHHE Ha COJACpKaHWE OCHOBHBIX pa3-
JICJIOB JUCLUIUIMHBI, ONPENEICHUE OCHOBHBIX IMOHATUI Kypca, METOAMK pacdyeTa OCHOBHBIX DKOHO-


http://edu.ru/
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MUYECKUX IMOKa3zarenei. s opraHuzanuu caMOCTOSITEIBHONH pabOThl HEOOXOAMMBI CICTYIOIINE
YCJIOBUSL:

® TOTOBHOCTH CTYJICHTOB K CAMOCTOSITEJILHOMY TPYY;

® HaJIW4YUe U JOCTYIMHOCTh HEOOXOIUMOTO YYEOHO-METOAMYECKOTO M CIIPAaBOYHOI'O MaTe-
puana;

® KOHCYJIbTAalHOHHAS IOMOUIb.

®DopMBI CaMOCTOSITEIIBHOW PabOThI CTYACHTOB OMNPEISIAIOTCS TpH pa3paboTke paboumx
MporpaMM y4eOHBIX JUCIUIUIHH COACPKAaHUEeM y4eOHOW MUCIUIUIMHBI, YIUTHIBAs CTEIICHb MOATO-
TOBJICHHOCTH CTY/ICHTOB.

CamocTtosTenpHas paboTa MOKET OCYIIECTBIATHCS MHAUBHIYATLHO WIH TPYIIIIaMU CTY/ICH-
TOB B 3aBHCHMOCTH OT IIeJIM, 00beMa, KOHKPETHON TEMaTHKH CaMOCTOSITEIHLHOW paboOThI, YPOBHS
CJI0’KHOCTH, YPOBHSI YMEHUU CTYJEHTOB.

KoHTponb pe3ynbTaToB BHEAYTUTOPHOM CaMOCTOSATENbHONW PabOThI CTYJEHTOB MOXKET OCY-
HIECTBJIATHCSA B MpEJesiax BPEeMEHH, OTBEACHHOTO Ha 00s3aTelibHbIe YUeOHbIC 3aHATUS IO JAUCIIH-
IJTMHE, MOKET MIPOXOANTh B TMCbMEHHOM, YCTHON WIJIM CMEIIaHHOW (hopme.

Buasl camocTosiTenbHON pabOTHI CTYIEHTOB:

e Pabora ¢ KOHCIIEKTOM JIEKIIU;

e BrimojieHne JOMaITHUX 3aJaHNH;

e [loaroroBka JOKIAOB C MPE3CHTALUSIMU

10. MEPEYEHb WH®OPMAIIMOHHBIX TEXHOJIOI'MH, WCHOJIB3YEMBIX ITIPH
OCYHECTBJIEHUN OBPA3OBATEJIBHOT'O IMIPOLECCA 110 JUCIUIIVIMHE
MOAVYJIIO), BKUIIOYAA INIEPEYEHb ITPOI'PAMMHOI'O OBECIIEYHEHUS, COBPE-
MEHHBIX ITPO®ECCHOHAJIBHBIX BbA3 JAHHBIX WU HWHO®OPMALIHWOHHBIX
CITPABOYHbIX CUCTEM

Ilepeuenv ungopmayuonnbIX MEeXHOI0ZUIL:

[Tnatdopma mis npesenraruii Microsoft PowerPoint;

TEKCTOBBIN 1 TaOnuuHbIN penakTop Microsoft Word;

nopran urcruryta http://portal.midis.info

Ilepeuens npozpammmnozo ovecneuenusn:

1C: Ipeanpusrtie. KoMIIEKT i BBICIIUX U cpeHnX y4aeOHbIX 3aBeneHuii (1C — 8985755)

butpuxkc 24

Sunexc Opaysep

Mozilla Firefox

Microsoft™ Office®

MoitOduc

AnTuBupyc «Kacnepckuii» (Kaspersky Endpoint Security)

Kontyp Orenp

Coepemennbvie npogpeccuonanvuvle 6a3bl OAGHHBIX U UHPOPMAUUOHHbIE CHPABOUHDbLIE CU-
cmembl

«I"apaHT a’po»

KoncynbrantlIiroc
CBeJieHus 00 MEKTPOHHO-OMOIMOTEYHON CUCTEME
Ne OcHoBHbIE CBeJleHHs 00 JIEKTPOHHO-OMOINOTEUHON Kparkast xapakreprucTika
/1 CHCTEME

1. |HaumeHoBaHHe  3J€KTpOHHO-OMONIMOTEUHONW  cucTeMsl, |OOpa3oBaTenbHas miaThopma
NPECTaBIISIONIE BO3MOKHOCTh KpyrJIocyrouHoro u-|«FOpaiit»: https://urait.ru
CTaHLMOHHOTO WMHIMBHIYaJbHOTO JOCTYyHAa IJsl KaXKJOTro
obOyyaromerocss u3 JIt0O0OKW TOYKH, B KOTOPOU MMEETCS J0-
cryn k cety MuTepHer, agpec B cetu MaTepHer
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11. MATEPUAJIBHO-TEXHUYECKAS BA3A, HEOBXOAUMAA JIsA OCYHWECTB-
JIEHUSA OBPA3OBATEJIBHOI'O ITPOLHECCA IIO JUCIUIIJIMHE (MOY JIIO)

Ne | HaummenoBanue oOopynoBanHbix | llepedens MarepuaibHOrO OCHAIEHHSI, 000PYIOBAHUS
/I | y4eOHbBIX ayIUTOPHIA, ayAUTOPUI U TEXHUYECKHUX CPEJICTB O0yUeHUs
JUIS TPAKTUYECKUX 3aHATUI
1. |KaGuner opranuzanuu fesrens- |Kommbrorep

HOCTHU CiTykObI OpoHupoBanusi;  |I[IpoexTop

CILy>KObI IpueMa, pa3MeIeHUs U | YYeHUYECKHUE MapThl

BBIIIMCKH F'OCTEM; TPOJax roctu- |CTyibs

HUYHOrO npoaykra Ne 227 Croun npenogasarens
Cryn npenogaBatens

VYueOnas (TpeHunroBas) pupma | Jlocka MenoBas

o npeaocTaBieHuto Typuctude- |Kadenpa

ckux yciyr (typhupma) Ne 227 | Tocka Ji1st OOBSIBICHUM
ABTOMaTH3UPOBAHHOE paboyee MECTO OOecleueHo J0-
CTYIIOM B AJIEKTPOHHYIO UH(POPMALMOHHO-
obpazoBarensuyo cpeny MUJIuC, Bwrixomom B uHGOp-
MallMOHHO-KOMMYHUKAIIMOHHYIO ceTh «HTEepHET.

2. |bubmmoreka ABTOMaTH3UPOBAHHEIC paboure MecTa OUOIHOTEKaApei

YuTanbHbIN 321 ABTOMaTH3UpPOBaHHbIE paboune MecTa JJIs YnTaTenen

Ne 122 [IpunTep
Ckanep
Crennaxu 1751 KHAT
Kadenpa

BricTaBOYHBIN cTEIaX

Karanoxxsslii mxad

[Tocamounbie MecTa (CTOJIBI U CTYJIbS AJISI CAMOCTOSITENb-
HOMW paboThI)

Crenn MHPOPMALMOHHBIN

VYenosus g mur ¢ OB3:

ABToMaTu3upoBaHHOe pabouee mecTo A nul ¢ OB3
JInnza ®penens

CrnennanpHasi mapra JUisl JIML C HAPYLIEHUSIMU OINOPHO-
JIBUTATEIILHOTO arapara

KnaBuarypa ¢ HaHecenuem mpugta bpaitns

Kowmnbrotep ¢ mporpaMMHBIM O0O€CIIEYEHHUEM JJisl JIUIL C
OB3

CBeToBble Masikil Ha JBEpsIX OMOIMOTEKH

TakTunbHbIE yKa3aTeIu HaNpaBICHUS IBUKEHUS
TaxkTunbHBIE YKa3aTeNu BbIX0/1a U3 TOMEIEHUS
KoHTpacTHOE BBIJIENIEHHE TIPOEMOB BXO/I0B U BBIXOJOB U3
MTOMEILEHUs

Tabnuuka ¢ HaMMeHOBaHUEM OMOJINOTEKH, BHITIOJTHEHHAS
upudrom bpaitns

ABTOMaTH3UpPOBaHHbIE pabouyne MecTa 0OecredeHbl J10-
CTYIIOM B 3EKTPOHHYIO MH(pOPMaLOHHO-
obpazoBatensHyto cpeny MUJuC, BbIxogom B HH)OP-
MaIOHHO-KOMMYHHUKAIIMOHHYIO ceTh «HTepHETY.




