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IMponiecc m3ywenuss mucummuimabl b1.B.J13.09.01 VYmpasnenue OuzHec-mporieccamMu
HarpasJieH Ha (POPMUPOBAHHE CIEAYIOUIMX KOMIIETEHIINI:

Kox u HanmenoBanue

KOIL 1 HAUMCHOBAHHC MHAHUKATOPA JOCTUKCHUA

KOMIETEHIINI BBIITYCKHUKA KOMIIETEHIINH
YK-9 Crnocobern mnpunumats | YK-9.1. 3naer 6a30Bble NpUHIMIEI (HYHKIHOHUPOBAHUS
000CHOBaHHBIC JKOHOMHUYECKHE | SKOHOMHUKH; OIICHHUBACT Len u MEXaHH3MBI

peuicHud B Ppa3InIHBIX
obnacTax KHU3HCACATCIIBHOCTH

rOCYJIapCTBEHHOW COLIMAIIBHO-3KOHOMUYECKOU MTOJIMTUKHU U
€€ BJIMSHUA Ha CYObEKThl SKOHOMUKH

VK-9.2. YMeeT UCIIONL30BAThL METOABI DKOHOMUYECKOTO U
(hUHAHCOBOTO TJIAHUPOBAHMS IUIA IOCTHKEHUSA
MOCTaBJICHHOH 1IN

VK-9.3. Bnaaeer (¢GUHAHCOBBIMH MHCTPYMEHTAMHU IS
yIOpaBieHUS  JUYHBIMH  (UHAHCAMH, KOHTPOJHPYET
coOCTBEHHBIC SKOHOMUYECKHE U (PMHAHCOBBIC PUCKH

VYK-10 Cniocoben hopmupoBaTh

HETePIMMOE  OTHOIICHHE K
MPOABJICHUAM OKCTpEMHU3MA,
Teppopu3Ma, KOPPYIIIHOHHOMY
MOBEICHHIO u
NpOTUBOJICHCTBOBaTh MM B
npodeccnoHaIbHOM
JeATeIbHOCTH

VK-10.1. 3naer [elcTByIOIIME TPaBOBbIE  HOPMBI,
obecrieynBaromue 00pp0y C MPOSBICHUSAM SKCTPEMHU3MA,
TEPPOpPU3Ma, KOPPYHLHUOHHOTO IOBEACHUSA B Pa3IMYHBIX
o0nacTax KHU3HEACSITENBHOCTH, a TaKXe CIOCOOBI
MpOQUIAKTUKH SKCTPEMU3MA, TEPPOPU3MA, KOPPYIIHH U
(GhOpMHUPOBaHUS HETEPIIUMOTO OTHOIICHUS] K HUM

VK-10.2.  Ymeer  OpraHu3oBBIBaTH  MEPOINPHATHUSA,
obecnieunBaromue (HOPMUPOBAHUE TPAKTAHCKOW MO3UIUH

u MPE0TBPAILICHNE AKCTPEMHU3MA, TeppopHu3Ma,
KOpPYIIIMH B 0011eCcTBE
VYK-10.3. Bnaneer MpaBWIaMu 00IIIECTBEHHOTO

B3aUMOJICHCTBUS HA OCHOBE HETEPIIUMOIO OTHOILIECHUS K
MPOSIBICHUSIM JKCTPEMHU3MaA, TEPPOPU3MA, KOPPYILUU U

IMK-1. CnocoOHOCTh MPOBOIUTH
aHanu3, 0OOCHOBaHWE U BBHIOOP

pelieHus o CO-3JJTaHHIO
MPOJIYKTOB M yciayr B cdepe
roCTCrpunuMCTBa u

0O0IIECTBEHHOTO ITUTAHUS

IIPOTUBOAECUCTBOBATh UM B npodeccuOHaTBbHON
JesITeNIbHOCTH

IMK-1.1. OcymectBruser OuW3HEC-aHAMHM3 TPU CO3IAHUU
MNPOAYKTOB W yciayr B cdepe TOCTeNpUUMCTBA U
OOIIIECTBEHHOTO MUTAHMSL.

[IK-1.2.  OcymectBnsieT  00OOCHOBaHHME W  BBIOOP

BO3MOJKHBIX OPraHHU3alMOHHO-YIIPABJICHUYECKUX PEIICHUI
0  CO3JaHMI0  IPOAYKTOB W  ycayr B  cdepe
TOCTENPUMMCTBA M OOLIIECTBEHHOTO MTUTAHUSI.

[1K-1.3. TIpumensier 060cHOBaHO 3aKOHOAATENbCTBO PD B
obmacth  TPOECCHOHANBHOM  JAEATEIBHOCTH  TPH
pa3paboTKe MPOAYKTOB M yCIyT B c(hepe rocTenpuruMCTBa
1 00IIIECTBEHHOTO IMUTAHMS.

[1K-4. CriocoGeH oCyIiecTBIATh

I1K-4.1. OpranusyeTr BCTpe4H, MEPErOBOPHI, MPE3CHTAIUU

B3auMo/IeiicTBHE C | TOCTUHUYHOTO TPOJYKTa TMOTpeOUTENAM, HapTHEpaM U
OTPEeOUTENAMU U | IpyI'MM 3aUHTEPECOBAHHBIM CTOPOHAM.
3aUHTEPECOBAHHBIMU [IK-4.2.  Pazpemaer  mpoOieMHBIE  CUTyallun ¢
CTOPOHAMH. NOTpeOUTENAMH,  MApTHEpPaMH,  3aMHTEPECOBAHHBIMU
CTOPOHAMH.
[IK-4.3. Bnaaeer aHIrIUNUCKUM SI3bIKOM WIW JPYTHUM
MHOCTPaHHBIM A3BIKOM pu peanu3anuu
TEXHOJIOTHYECKOI 0 00CITy’)KHUBaHUS norpeouTenei
TOCTUHUYHBIX  YCIYT € Y4eTOM  XapaKTEepPUCTHUK




IIOCTOSAHHBIX KJIHUCHTOB TOCTHHHYHOI'O KOMIIJIIEKCA Ha
YpOBHE, obecrieunBaronemM 3¢ PeKTUBHBIC
npodeccnoHabHbIE KOMMYHHKAITUH.

[TIK-9. Cnocoben ocymectBiath | [1K-9.1. BrimonHseT pacyeT mo MaTepraibHBIM, TPYIOBBIM

coop m 00pabOTKYy HMCXOAHBIX | U  (UHAHCOBBIM  3aTparaM,  HEOOXOAMMBIX IS
JaHHBIX  JJISI  COCTAaBJICHUS | IPOM3BOJICTBA M PEAM3allUM BBITYCKAEMOW IMPOIYKIIHH,
MIPOEKTOB (MHAHCOBO- | OCBOGHUSI HOBBIX BHIIOB MPOIYKIHH, TMPOU3BOJIUMBIX

XO3SIICTBEHHOM ~ ICSITEILHOCTU | YCIIYT.

(6usHec-nnanoB) opranusamuu. | I1K-9.2. CocraBisier poeKThl (PUHAHCOBO-XO3IHCTBCHHON
NeATEILHOCTH (OU3HEC-TUTAaHOB) OpraHM3aIlid Ha OCHOBE
HOPMAaTUBHO-TIPABOBBIX aKTOB, PETYIHUPYIOMIUX
(hMHAHCOBO-X03MCTBEHHYIO AEATEIbHOCTh OpraHU3aIH.
[MIK-9.3. HWcnones3dyer w™etonsl cbopa u 00paboTKH
SKOHOMMYECKON HH(MOpPMALMU, a TaKkKe OCYIIECTBICHUS
TEXHUKO-IKOHOMHYECKUX pacdeToB " aHalm3a
XO03MCTBEHHOU NEITEILHOCTU OpraHHU3allH, c
MCIOJIb30BAHUEM BBIUMCIUTEILHOM TEXHUKH.

8 cemecTp

YK-9 CnocodeH npuHMMaTh O0OCHOBAHHBbIC JKOHOMHYECKHE peIIeHHs] B Pa3IHYHBIX
00/1aCTAX KU3HEIeATEIbHOCTH

YK-9.1. 3naem 6azoevie npunyunovt YyHKUUOHUPOBAHUA IKOHOMUKU; OUEHUGAEem Ueau U
MEXAHU3MBL 20CYOAPCHMEEHHON COUUANbHO-IKOHOMUYECKOU NOAUMUKU U ee GAUAHUA HA
cyOveKmol IKOHOMUKU

1. Kakoif 5KOHOMHUCT NMEPBBIM OMKUCAJ pa3JeICHUE TPyAa KaK OCHOBY MOBBIIIICHUS
IPOU3BOIUTEIILHOCTH?
a) Amam CMut
0) ©@penepux Teitnop
B) Maiiki [Toptep
r) [urep Adpykep
2. OAHUM U3 TPUHIUMOB PHIHOYHOM SKOHOMUKH SIBJISIETCS
KOHKYpEeHI U
3. Ilpennpusarue Moay4dusno CyOCHINUIO OT TOCyAapcTBa Ha BHEAPEHHE SHEPTod(PPEKTUBHBIX
TexHojoruil. Ha kakoli moka3arenb 3T0 OKaKET MPSAMOE MOJIOKUTEIBHOE BIUSHUE?
a) Poct BeIpyukn
0) CHM:KeHHe ce0eCTOMMOCTH
B) YBeJIMYEHHE YUCIIa COTPYTHUKOB
r) Pacmmpenne accoptumenTa

4. VYcTaHOBUTE COOTBETCTBHE MEXAY YUEHBIM U €0 BKJIAJ0M B yIIpaBJICHUE:
1. Apmam CMmur

2. ®penepuk Tennop

3. DnaBapxa Jemunr

4. Maiikn Xammep

a) PenmyxuHUpHHT OU3HEC-TIPOIIECCOB
0) Hayunas opranuzarus Tpyaa

B) Paznenenue tpyna

r) YnpaBlieHHe KaueCTBOM
1-8B,2-0,3-1,4-a



YK-9.2. Ymeem ucnonvzoeamsv memoovl IKOHOMUYECKOZ0 U PUHAHCOB020 NIIAHUPOBAHUA OJ1A
00CMUIICEHUA NOCMABIEHHOU UelU

5.

PO =

Kakoii 1oKyMeHT yariie BCero MCHoab3yeTcs sl MJIaHUPOBAHUS 3aIyCKa HOBOTO
TOCTUHUYHOTO cepBuca?

a) llIratHoe pacniucanue

0) buzHec-m1aH

B) Tpynosoii forosop

r) YCTaB npeanpusTus

[Ipu nmanupoBaHnu Oro/KeTa Ha BHEAPEHHE HOBOW CHCTEMBI YIIPaBICHHUs OM3HEC-
NpOIeCCaMH YUUTHIBAIOT 3aTparhbl.

KanuTajlbHbIE

[ocTrHUIA TAaHUPYET aBTOMATU3UPOBAThH MPUEM 3asiBOK. 3aTpaThl HA MMPOTPAMMHOE
obecnieuerne — 150 000 py0., exemecsunas skoHomust — 25 000 py0. Uepes ckoibKo
MECSIIEB OKYIISITCS BIIOKEHHS?

6

Y CTaHOBHUTE COOTBETCTBUE MEXKIY ATAIIOM IUIAHUPOBAHUS M €T0 COACPKaHUEM:
AHanu3 pblHKa

®duHaHcoBOE 0OOCHOBaHUE

Onenka pucKoB

Br16op cTpaterun

a) Pacuér Touku 6e3yOpITOUHOCTH

0) OnpeneneHue 1EICBON ayTUTOPUH

B) Pa3zpaboTka rurana neicTuii

r) Unentudukamnms BO3MOXKHBIX yTpo3

1-0, 2—-a, 3-1,4-B

YK-9.3. Bnaoeem ¢punancosvimu uncmpymenmamu 071 ynpaeieHus JUYHbIMU QuUHaAHCAMU,
KOHmMPOaUpyem co0CmeeHHble IKOHOMUYECKUE U (PUHAHCOBBLE PUCKU

9.

10.

11.

Eal el e

Kaxoit ¢hmHaHCOBBIN HHCTPYMEHT ITOMOTAET CTYICHTY KOHTPOJUPOBATH PACXObI Ha
oOydeHue u ObIT?

a) KpenutHas xapta ¢ BBICOKUM JTUMHTOM

0) JIn4HbIi OKOIKET

B) IHBECTULIMOHHBIN CYET B KPUNITOBAIIOTE

r) CTpaxoBo# MOJIUC OT HECUACTHOTO CIydast

JIJist CHUOKEeHMs pUCKa TTOTEPH T0XOAa MPU BPEMEHHOH HETPYI0CIIOCOOHOCTH
PEKOMEHIYETCSl UMETh

pe3eps

Crynent tpatut B Mecsn 12 000 py6., u3 Hux 30% — Ha nutanue. CkoibKo py0ieit oH
TpPaTUT HA UTaHUE?

3600

. YCTaHOBUTE COOTBETCTBHE MCKAY MOHATUCM U €TI0 OIIPCACICHUCM:

bromxer

Pezeps

Hoxon

Pacxopn

a) JleHbru, KOTOpHIE OCTYIAIOT
0) [1man 10X0/M0B U pacxojoB
B) JIeHbI'H, KOTOPBIC TPATATCS



r) Hakoruienust Ha HenpeIBUICHHbBIE Cy4Yan
1-6, 2-1,3-a,4-B

YK-10 Cnocoden ¢popmMupoBATH HeTEPNUMOE OTHOLIEHHE K NMPOSIBJICHUSAM IKCTPEeMH3MAa,
Teppopu3Ma, KOPPYNUMOHHOMY TIOBE€JeHMK) W  NPOTHBOAEHCTBOBATH HM B
npogeccuoHAJIbLHOM 1eATeTbHOCTH

YK-10.1. 3naem oOeiicmeyrowyue npaeoevie HOpMblL, o0bOecnedusarouiue 00pvdy c
NPOAGIEHUAMU IKCIMPEMUIMA, MEPPOPU3MA, KOPPYRUUOHHO20 NOGEOEHUA 6 pA3IUYHbBIX
oonacmax HcuzHeOeAmenbHOCmU, a MmaKxice Ccnocodvl NPOPUIAKMUKU IKCmpeMUIma,
meppopusma, KOppynyuu u opmuposanus HemepnuUMo20 ONMHOUEHUA K HUM

13. Kakoii ¢penepanbhblii 3akoH B PO HanpaBiieH Ha MPOTUBOICHCTBHE KOPPYIIHH?
a) O3 Ne 152-03
0) @3 Ne 273-®3
B) @3 Ne 182-03
r) @3 Ne 94-03
14. OgauM n3 cnoco6oB MPOGUIAKTUKHA KOPPYILIMH B OPraHU3aLUH SIBJISIE€TCS] BHEAPEHHE

KO/IeKCa I THKH
15. CoTpyIHUK FOCTUHUIIBI OTKA3bIBAETCSI IPUHSATH B3ATKY 3a yiydlieHue Homepa. Kakoit
MPUHLIUI OH IEMOHCTPUPYET?
a) JlosmpHOCTH
6) 'mbkocTh
B) HeTepnumocTh K KOppynuuu
r) KondunenmmansHOCTh
6. YCTaHOBUTE COOTBETCTBUE MEXAY JOKYMEHTOM U €r0 Ha3HAYEHHUEM:
®enepanbHbii 3akoH Ne 273-D3
Koncturynus PO
TpynoBoii kogekc PO
Konekc stuku opranuzanuu
a) OCHOBHOM 3aKOH TroCyJapcTBa
0) Perynmupyet TpyaoBble OTHOILICHHS
B) [IpoTuBOIEHICTBIE KOPPYIITUU
r) BuyTpenHue HOpMbI MOBEAEHUS COTPYAHUKOB
1-B, 2-a, 3-0,4-1

Eal et el

YK-10.2. Ymeem opzanuzoevieamv meponpuamusn, obecneuuearouiue Qopmuposanue
2PANHCOAHCKOU NO3UUUU U NpedomepaujeHue IKCmpemusma, meppopusma, KOppynuuu e
oowecmee

17. Kakoe mepornpusitue Hanbosee 3 HeKTUBHO At GOPMHUPOBAHUS aHTUKOPPYIIIHOHHON
KYJIBTYpPbI CPEJIU CTYACHTOB?
a) [IpazgnoBanue J{Hs poxaeHUS AeKaHa
0) IIpoBeaeHne aeJI0BOI UTPHI MO ITHKE B YNPABJIEHUH
B) [locemenue Tearpa
r) YyacTre B CHOPTUBHBIX COPEBHOBAHUSIX
18. Jlyis OBBIIIIEHUS] OCBEAOMIIEHHOCTH O MMPOTUBOACUCTBUU TEPPOPHU3MY B KOJIIEIKE
MO>KHO MPOBECTH
JIEKIIU IO



19.

el e

B pamkax Henenu 3TUKH B y4eOHOM 3aBEJICHUH 3aIlUIaHUpOBaHo 3 Meponpustus. Ha
KaKo0€ BhIaeneHo 110 2 yaca. CKOJIBKO BCErO YacOB 3aUMET HEeNEIs dTUKU?
6

. YCTaHOBHUTE COOTBETCTBUE MCXKAY TUIIOM MEPOIIPHUATUSA U €TI0 LCIIbIO:

TpeHunr

HNudopmanrnonHast kKaMIaHus

[Henosas urpa

AHKETUpOBaHUE

a) BeisBieHUuE MHEHMI 0 KOpPYIILIUU

6) OOy4eHre HaBbIKaM MPUHATHS STUYHBIX PEIICHUI

B) PacnipocTpanenue 3HaHmii yepe3 m1akaThl U OyKIETHI
r) MoaenupoBanue cuTyaluii B cepe rocTenpuuMcTBa
1-0, 2-B, 3-1,4-a

YK-10.3. Bnaoeem npasunamu odouiecmeennozo 63aumooeiicmeus Ha 0CHO8e Hemepnumozo
OMHOWEHUAA K  HNPOAGNEHUAM  IKCIPEMU3Md,  Meppopusmda,  KOoppynuyuu  u
npOmMuB0Oeicmaeosams um 6 nPpoheccuonanbHol deamenbHoCmu

21.

22.

23.

halb A e

IIK-1.

Kak crienyer mocTynmuth COTPYAHUKY, €CIIM KITUEHT MpeJiaraeT B3sATKY 3a MPUOPUTETHOE
obcmyxuBanue?

a) [IpuHATh, HO HE paccKa3bIBaTh

0) BeskIMnBO 0TKA3aTh M COOOIINTH PYKOBOJCTBY

B) [Ipennoxute 6osee goporoit Tapud

r) UrHopupoBaTh npeajioxeHme

[Ipu ob1mmeHny ¢ KoJieraMu BaXKHO COOJTFOAATh IPHHIIMIT

YBa:KeHUs

lNoctuauna moxyumna 10 sxano0 Ha XaMCKOe TOBEIEHUE OJJHOTO COTpyaHUKA. CKOIBKO
U3 HUX MOTYT OBITh CBSI3aHBI C HAPYIICHUEM dTHUYECKUX HOPM, €CIIH BCE KaI00bl
MOATBEPIUINCH?

10

. YCTaHOBUTE COOTBETCTBHE MCKOY CI/ITyaI_II/Ief/’I U 3TUYHBIM IIOBCACHHUCM

Komnnera npocut noanucaTh TOKyMEHT 3a IPYroro
KnueHt TpebyeT CKUIKy 3a «MOTYaHHUE)»

HesnakoMmen npejiaraeT 1€HbIM 3a TOCTYH K 06a3e TaHHBIX
PykoBoauTeNnb MPOCUT CKPBITH OIIUOKY B OTUETE

a) Otka3 u oOpareHne B cyx0y 6€30MacHOCTH

0) Otka3 u pukcanus ¢axra

B) OTKa3 1 UHPOPMHUPOBAHUE PYKOBOJICTBA

r) OTKa3 ¥ NpeAsIoKEeHUE JIETAIBHOTO PEIICHUS
1-r,2-0,3-a,4-B

Cnoco0HOCTH NMPOBOAMTH aHAJIN3, 000CHOBAHHE M BBHIOOP pelIeHHsI MO CO3JAHHIO

NPOAYKTOB M YCJIYI B cepe rocTeNpMUMCTBA U 001IECTBEHHOT0 MU TAHUS

IIK-1.1. Ocywecmenaem Ou3Hec-aHaAIU3 NPU CO30AHUU NPOOYKMOS U ycaye 6 cghepe
20CMenpuuUMCcmea u 00U{eCmeeHH020 NUMAHU

25.

Kako#i MeTon ucronb3yeTcst Ui aHau3a MOTPEOHOCTEH KJIMEHTOB MPH 3aIlyCKe HOBOTO
pecropana?

a) SWOT-ananus

6) Onpoc uejieBoii ayAMTOPUN



26.

27.

AW == N

B) byxrantepckas oT4€THOCTh

r) TectupoBanue mporpaMMHOTO 00€CTICUCHUS

OcHoBoIi OM3Hec-aHanu3a B cpepe rocTeIpUUMCTBA SBISIETCS U3yUCHHE

pbIHKA

Kade mnanupyeT BBECTH HOBYIO YCIyTy — JOCTaBKY 3aBTpakoB. [lepes 3amyckom
nposesn onpoc 200 yenosek, 60 % omobpunu uaeto. CKOIBKO YEITOBEK MO ICPIKATH
HOBOBBeJIeHUE?

120

. YCTaHOBUTE COOTBETCTBUE MCKAY 3TallOM OM3HEC-aHaIu3a U €ro COACPIKaHHUCM:

COop naHHBIX

AHanM3 KOHKYPEHTOB

Ouenka cipoca

DopMyIMpOBKa BEIBOJOB

a) M3ydenune MeHIo coceTHUX Kade

0) [IpoBeneHne aHKETUPOBAHHS

B) [Togcuér kommvecTBa KeNarIKX MOMPoOOBaTh YCIYTY
r) Pemenne o 3amycke wiv 0TKa3e OT yCIyru

1-6,2—-a, 3-B, 4-T1

IIK-1.2. Ocywecmenaem 000cHO8aHUE U  6bIOOD  6O3MOMCHBIX  OP2AHUZAUUOHHO-
YRPAaeIeHuecKux peuwlenuil no co30aHui0 npoOyKmoeg u yciyz 6 cghepe 20Cmenpuumcmea u
00uecmeenn020 Numanus

29.

30.

31.

bl e

Kakoii monxo/ mo3BoJisieT BRIOpaTh ONTUMAJIBHYIO CTPYKTYPY O0CTY>KUBAaHUS B MUHU-
orene?

a) [IponieccHbrit moaxo

0) AHaTU3 aJIbTEPHATHB

B) MeTon ciydaitHOTO BEIOOpa

r) Mcnionb30Banue cTaporo MTaTHOTO PaciyuCaHus

[Tpu BBIOOpE perIeHus Mo 3aycKy HOBOTO CEpBUCA BaXKHO YUUTHIBATH

pecypcehl.

HMelImecs

l'ocTuHUIIAa paccMaTpUBaeT 1Ba BapuaHTa: OTKpbITh SPA wim xodelinio. 3aTpaTsl Ha
SPA — 500 TrIC. py0., HA KOdeitHro — 200 ThIC. py0. KakoBa pa3Huila B MUHBECTHITUAX ?
300000

. YCTaHOBUTE COOTBETCTBHE MCKAY PCHICHUCM U €TI0 MOCIICACTBUCM!

Brenpenue oHIaitH-OpOHUPOBaHUS
OTka3 ot o0y4eHus nepcoHasia
BBenenue crannapToB oOCTyKHUBaHUS
HrunopupoBaHue O0T3bIBOB KIINEHTOB

a) CHIDKEeHHE KavyecTBa cepBHca

0) PocT yn0BIeTBOPEHHOCTH KIMEHTOB
B) YBenuueHue Ynciia OpOHUPOBAHUN
r) [loTeps N0AIBHBIX KIMEHTOB

1-B, 2-a, 3-0,4-1



IIK-1.3. Ilpumenaem oobocnosano 3akonooameinvcmeo PD ¢ oonacmu npogheccuonanvhoi
oeamenvHOCMU Npu papadomKe NpoOyKmos u yciye 6 cghepe zocmenpuumcmeda u
o0ugecmeenno020 NUManus

33. Kakoii JOKyMEHT peryaupyeT caHUTapHbIe TPeOOBAHUS K IPEINPUATHAM
0OIIECTBEHHOTO ITUTAHUA?
a) 'paxxnanckuit kogexkc PO
6) CanllnH
B) ®enepanbubiii 3akoH Ne 273-D3
r) YCTaB npeanpusTus
34. Tlpu oTkpbITHH Kade HEOOXOAUMO COOIII0IaTh TPEOOBAHUS 3aKOHO/IaTENbCTBA.
CAHUTAPHOTI'O
35. Kade nomxno coorBerctBoBarh CanlluH 2.3.6.1079-01. CxoyibKO pa3aesioB CONEPKUT
3TOT JOKYMEHT (110 YIPOUEHHOMY MPEACTABICHUIO ISl CTYIE€HTOB)?
10
6. YCcTaHOBUTE COOTBETCTBUE MEXTY HOPMATHBHBIM aKTOM M CEpoid ero NeHCTBUS:
CaunlluH
TpynoBoii kogekc PO
I'paxnanckuit konekc PO
®enepanbHbiii 3akoH No 54-D3
a) [IpaBuia TOproBiu U OKa3aHUS yCIYT
0) TpeboBaHMs K MUTAHUIO ¥ TIOMEIICHUSIM
B) Pabota ¢ nmepconanom
r) Mcnonb3oBaHue OHJIaH-KacC
1-0, 2-B, 3—a,4-1

PO =W

I1K-4. Cnoco0en OCYHIECTBJISATH B3aHMoJelicTBHE c NOTPeOUTEISIMHU H
3aMHTEPECOBAHHLIMYU CTOPOHAMH

IIK-4.1. Opzanuzyem ecmpeuu, nepecoeopvl, NpPe3eHMAUUU 20CHMUHUYHO20 NPOOYKMA
nompeoumenam, napmMHépPam u Opy2um 3auHmMepeco6aHHblM CHOPOHAM

37. Kakoil 351€MEHT Bajk€H IpU IPE3EHTALIMA HOBOTO TOCTUHUYHOIO NTakeTa?
a) JITUTEeNbHOCTh BBICTYIUICHUS
0) UéTKOoCTh U HATJISITHOCTD
B) Mcnonb30BaHUE CII0KHON TEPMUHOIOTUU
r) Hanmnune My3bIKanbHOTO COMPOBOXKICHHS
38. s ycnemHoi npe3eHTaluy yCayru He00X0AUMO MOATOTOBUTh
MaTepHAaJIbI
39. Ha npeszenranuto npumuy 25 naptaépoB. Kaxxaomy Beiganu 6pouttopy (ctoumocts 40
py0.). KakoBa o61iast croumocts Oportrop?

1000
40. YcTaHOBHUTE COOTBETCTBHE MEXKIY 3TANIOM MPE3EHTALUH U €T0 LEIbIO:
1. Bcerynnenue
2. OcHoOBHas 4acTh
3. JlemoHcTpauus
4. 3aBepiieHue

a) [lokazatb npeuMyIIecTBa yCayru
0) [IpuBrieusr BHUMaHHE
B) [loaBecTu utor u npu3BaTh K ACHUCTBUIO



r) [IpencraButh eTanu OpoayKTa
1-6, 2-1,3-a,4-B

IIK-4.2. Paspewiaem npobdaemuvle cumyayuu ¢ nompeoumenimu, napmHepamu,
3aUHMEPeCcO6AHHbBIMU CHOPOHAMU

41. KnueHT He10BOJIEH KauecTBOM HoMepa. Kak npaBuiibHO MOCTYNUTh COTPYAHUKY?
a) OOBMHUTH KIIMCHTA B MPEYBEITUICHUHN
0) BoicilymiaTh, M3BHHUTHCS M MPEJIOKATH PellleHne
B) HampaBuTh K Ipyromy COTpyAaHUKY
') 3aKOHYUTH PAa3roBOP KaK MOKHO OBICTpee
42. DddhexTuBHOE pa3penieHne KOHPIMKTa HAYMHACTCS C
BBICTYIIIMBAHUS
43. I'octh MOTpeOOBAI KOMITIEHCAIIMIO 32 UCTIOPYCHHBIN OTABIX. [locie mpoBepku
BBISICHIIIOCH, YTO TIpeTeH3us obocHoBaHa Ha 50 %. Komnencamus cocrasuia 2000 py6.
KaxkoBa Obls1a m3HaUampHast cymMmma TpeOOBaHMIA?
4000
. YcTaHOBHUTE COOTBETCTBUE MEKIY TUIIOM MPOOJIEMBI M CIIOCOOOM €€ peleHus:
Kanoba Ha ynucrory
Ommbka B OpOHMPOBAHUHT
HenoBonbcTBO 11IEHOM
KoudmumkT ¢ mepconanom
a) [IpeannoxXuTh CKUIKY WIIN ATbTEPHATHBY
0) [IpoBecTy BHEIIIAaHOBYIO YOOPKY
B) OOy4HTh COTPYIHUKA STUKE OOIICHUS
r) [IpenocTaBuTh apyroit HOMep OECIIATHO
1-0, 2-1,3-a,4-B
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IIK-4.3. Braoeem anenuiickum A36lKOM Uiu OPY2UM UHOCHPAHHBIM A3bIKOM HPU Peanu3ayuu
MEeXHOI02UYeCK020 00CAYHCUGAHUA nompedumeneil 20CMUHUYHBIX YCIye C YUemom
XapaKmepucmuKk NOCMOAHHBIX KIAUEHMOE 20CMUHUYHO20 KOMNIeKca Ha YpoGHe,
obecnevyusarouiem I(pgexmuenvie npogheccuonanvHvie KOMMYHUKAUUU

45. Kakas ¢pasza Ha aHTTTUHCKOM YMECTHA IIPH BCTPEUe HHOCTPAHHOTO TOCTS?
a) “Where are you from?”
6) “Welcome! How can I help you?”
B) “Do you speak Russian?”
r) “Pay now, please.”
46. [1nst oO1eHUst ¢ MHOCTPAHHBIMU TOCTSIMHU BaXKHO 3HATH (dbpassbl.
npogeccuoHaIbHbIE
47. I'n mpoBEN SKCKYPCUIO HA aHTJIMHCKOM 1l Tpyniibl U3 12 TypuctoB. Kaxk bl 3amiaTuin
1500 py6. KakoBa o61mast BeIpyuka?
18000

48. YcTaHOBUTE COOTBETCTBUE MEXKAY CUTYallMeH U aHTIIMICKON (pazoii:
1. Peructparus 3ae3na

2. 3ampoc Ha yOOpKy

3. Xano6a Ha mrym

4.

3anpoc Takcu

a) “Could you please send a taxi?”
0) “I’d like to check in.”

B) “The room is too noisy.”
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r) “Housekeeping, please.”
1-6, 2-1, 3-B, 4-a

Cnoco0eH ocyniecTBJIATH cOOP U 00pPadOTKY MCXOAHBIX JAHHBIX JJIS COCTABJIEHUS

NMPOoeKTOB GUHAHCOBO-X0351iICTBEHHOM 1eATEJIbHOCTH (OU3HEC-TIJIAHOB) OPraHU3AUNHU

IIK-9.1. Bvoinonnsaem pacuem no mamepuanbHbiM, mMpyooebiM U (DUHAHCOGLIM 3AMpPAmMam,
HeoOX00UMbIX 0714 NPOU3BOOCHIEA U PeAIU3AUUL 6bINYCKACMOU NPOOYKUUU, 0CB0CHUS HOBbIX
61008 NPOOYKYUU, NPOU3BOOUMBIX YCIIY2

49.

50.

51.

bl e

K kakum 3atparaMm oTHOCHTCS oriaTa paboThl moBapa?

a) MarepuanbHbie

6) TpynoBsbie

B) ®UHAHCOBBIC

r') AMOpPTU3allMOHHBIE

[Tpu pacuére cebecTonMoOCTH OIF01a YYUTHIBAIOT CTOUMOCTh

HHIPEeIUEHTOB

CroumocTs IpoIyKTOB Ha 01010 — 180 pyo6., 3aprutara moBapa — 50 py0., HaKIagHbIC
pacxonsl — 20 py6. Uemy paBHa mojHast ce6eCTOMMOCTb?

250

. YCTaHOBUTE COOTBETCTBUE MEXKAY CTATbEN 3aTPAT U IPUMEPOM:

MarepuanbHbie

Tpynossie

PuHaHCOBbIE

Haxknannasie

a) [IporieHThI O KpeauTy

0) ApeHia KyxHu

B) 3apaboTHas 1uiata opUIMaHTa
r) 3aKyrka oBolIen

1-r,2-B, 3-a2,4-0

IIK-9.2. Cocmaenaem npoekmvl @QUHAHCOBO-XO03AUCMEEHHOU OeamelbHocmu (Ousnec-
n1aH06) Op2aHu3laUUU HA OCHOGE HOPMAMUEHO-NPABOGLIX AKMOG, PeZYAUpyIouiux
Qunancoso-xo3aicmeeHHyI0 0eAmMeabHOCHb OP2AHU3AUUU

53.

54.

55.

W=

Kakoit paznen 6u3Hec-1mIaHa COIEPKUT pacy€T TOUKU 6e3yObITOYHOCTH?
a) MapkeTHHTOBBIN TIIaH

0) ®UHAHCOBBII IJIaH

B) Onrcanue KoMaHIbl

r) AHaJIU3 PUCKOB

busHec-11aH 10J1KE€H COOTBETCTBOBATH TPEOOBAHUSIM 3aKOHOJATEIbCTRA.
POCCHIICKOr0
[TpennmpuHUMaTens MIAHUPYET OTKPHITH Kade. ExxemMecsuHble MOCTOSHHBIE PACXOAbl —

300 000 py6., cpenauit uexk — 500 pyO0., mepemeHHbIe 3aTpaThl Ha rocts — 200 pyoO.
CKOJIBKO TOCTEH HY)KHO OOCITY>KUTh B MECSII, YTOOBI BBINTH B HOJIb?
1000

. YcTaHOBHTE COOTBETCTBUE MEKIY Pa3aesioM OM3HEC-TUTaHA U €T0 COJCPKAHUECM:

Pesome
Onucanue ycinyru
MapkeTunr
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DurHaHCHI

a) LleneBas ayTuTopus U LIEHbI

6) Kpatkoe onucanue npoexra

B) Jloxopl, pacxoapl, TpUOBLIL

r) UTO MMEHHO MpeasaraeT rOCTHHULA
1-6, 2-1,3-a,4-B

IIK-9.3. Hcnonvzyem memoowt coopa u 00padomKu IKOHOMUYECKOU uHhopmayuu, a makice
ocyuiecmenenus  MmexXHUKO-IKOHOMUYECKUX  pacuyemoé U  AHAIU3A  XO3AUCMEECHHOIL
0eAmenbHOCHMU OP2AHU3AYUU, C UCNOIb306AHUEM GbIYUCTUMETbHOU MEXHUKU

57.

58.

59.

60.

PO

Kakas nporpamma 13 crnmcka HUCTONb3yeTcs A1 MOAETHUPOBaHUS OM3HEC-TIPOLIECCOB B
Hotauu [DEF0?

a) MS Word

0) Ramus

B) Photoshop

r) Telegram

st ananmmza 3¢ HEeKTUBHOCTH TIpoliecca OpOHUPOBAHUS COOMPAIOT TaHHBIC U3
0T4€TOB

B cucteme Ramus coznano 8 nuarpamm IDEF0. Ha kaxayro yuuio no 25 MUHYT.
CkoJbKo 9acoB 3aHsa padbora?

3.33

YcTaHOBHTE COOTBETCTBUE MEKIY MTPOTPAMMOI M €€ IPUMEHEHHUEM B yIIPaBICHUH
OM3HEC-TIPOIIECCAMMU:

Ramus

MS Excel

Bizagi Process Modeler

ELMA

a) BPMN-moznenupoBanue

0) KopriopaTtuBHas cucreMa ynpaBieHHS TIPOIIeCCaMu

B) O6yuenue IDEF0

r) Pacu€Tsl u ananu3 qaHHBIX

1-B, 21, 3—a,4-0



